
Date
received

Product Sub-product

07/29/2013 Consumer Loan Vehicle loan

07/29/2013 Consumer Loan Vehicle loan

07/30/2013 Consumer Loan Vehicle lease

07/29/2013 Consumer Loan Vehicle lease

07/30/2013 Consumer Loan Vehicle loan

07/31/2013 Consumer Loan Vehicle loan

07/31/2013 Consumer Loan Vehicle loan

07/30/2013 Consumer Loan Vehicle loan

07/30/2013 Consumer Loan Installment loan

07/30/2013 Consumer Loan Vehicle loan

07/22/2013 Consumer Loan Vehicle loan

07/23/2013 Consumer Loan Vehicle loan

08/01/2013 Consumer Loan Installment loan

07/24/2013 Consumer Loan Vehicle loan

08/07/2013 Consumer Loan Vehicle loan

08/07/2013 Consumer Loan Vehicle loan

07/24/2013 Consumer Loan Installment loan

07/25/2013 Consumer Loan Vehicle loan

07/26/2013 Consumer Loan Vehicle loan
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Issue Sub-issue

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Consumer complaint narrative
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Company public response
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Company State ZIP code Tags
Consumer
consent

provided?

Wells Fargo & Company VA 24540 N/A

Santander Consumer USA Holdings Inc CA 92677 N/A

Ally Financial Inc. MI 48238 N/A

Asset Management Outsourcing, Inc. NY 11030 N/A

BMW Financial Services IL 60601 N/A

Credit Acceptance Corporation AL 35124 N/A

Wells Fargo & Company CA 90404 N/A

Santander Consumer USA Holdings Inc NY 10038 N/A

Ditech Financial LLC GA 31805 N/A

Synchrony Financial CA 92677 N/A

Bank of the West CA 92555 Older American N/A

BMW Financial Services CA 92530 N/A

Wells Fargo & Company SC 29229 N/A

Capital One NY 14612 N/A

Santander Consumer USA Holdings Inc CA 90746 N/A

Westlake Services, LLC TX 75070 N/A

Santander Consumer USA Holdings Inc NE 68123 N/A

Ally Financial Inc. VA 24402 N/A

SunTrust Banks, Inc. MD 20759 N/A
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Submitted via
Date sent to

company
Company response to

consumer
Timely

response?
Consumer
disputed?

Phone 07/30/2013 Closed with explanation Yes No

Referral 08/05/2013 Closed Yes Yes

Fax 08/01/2013 Closed with explanation Yes No

Web 07/31/2013 Closed with explanation Yes No

Web 07/31/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Referral 08/05/2013 Closed with monetary relief Yes No

Web 07/31/2013 Closed with explanation Yes Yes

Phone 07/31/2013 Closed with explanation Yes No

Referral 07/31/2013 Closed with explanation Yes Yes

Web 07/23/2013 Closed with monetary relief Yes No

Web 07/24/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes Yes

Phone 07/26/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with explanation Yes No

Web 08/08/2013 Closed with explanation Yes Yes

Web 07/24/2013 Closed with explanation Yes Yes

Referral 07/26/2013 Closed with explanation Yes Yes

Web 07/29/2013 Closed with explanation Yes Yes
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Complaint ID

468882

479329

469241

469606

469979

476099

471379

464806

470471

479330

463344

472477

471587

465616

482914

484782

462896

466910

463940
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07/25/2013 Consumer Loan Installment loan

07/25/2013 Consumer Loan Installment loan

08/08/2013 Consumer Loan Vehicle loan

08/08/2013 Consumer Loan Vehicle loan

08/21/2013 Consumer Loan Personal line of credit

08/02/2013 Consumer Loan Installment loan

08/08/2013 Consumer Loan Vehicle loan

08/08/2013 Consumer Loan Vehicle loan

08/21/2013 Consumer Loan Vehicle loan

08/08/2013 Consumer Loan Vehicle loan

08/14/2013 Consumer Loan Vehicle loan

08/08/2013 Consumer Loan Personal line of credit

07/26/2013 Consumer Loan Personal line of credit

08/02/2013 Consumer Loan Vehicle loan

08/03/2013 Consumer Loan Vehicle loan

08/09/2013 Consumer Loan Vehicle lease

08/09/2013 Consumer Loan Vehicle loan

08/09/2013 Consumer Loan Vehicle loan

08/22/2013 Consumer Loan Vehicle lease

08/22/2013 Consumer Loan Vehicle loan

08/09/2013 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Account terms and changes

Shopping for a line of credit

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 9 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 10 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 11 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Wells Fargo & Company FL 33881 N/A

SunTrust Banks, Inc. FL 33881 N/A

Wells Fargo & Company CA 92071 N/A

JPMorgan Chase & Co. CA 90501 N/A

Wells Fargo & Company NC 27615 N/A

PNC Bank N.A. OH 44107 N/A

Capital One FL 33013 N/A

TD Bank US Holding Company FL 32667 Older American N/A

PNC Bank N.A. DE 19711 N/A

Capital One NC 28104 N/A

Toyota Motor Credit Corporation AZ 85255 N/A

OneMain Financial Holdings, LLC CA 92325 N/A

OneMain Financial Holdings, LLC OR 97023 N/A

Toyota Motor Credit Corporation NJ 07080 Older American N/A

American Honda Finance Corporation AZ 85331 N/A

VW Credit, Inc AZ 85043 N/A

Pentagon FCU N/A

Exeter Finance Corp GA 30236 N/A

Wells Fargo & Company CO 80128 N/A

Ally Financial Inc. WV 25413 Servicemember N/A

JPMorgan Chase & Co. NJ 07728 N/A
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Postal mail 07/26/2013 Closed with explanation Yes No

Postal mail 07/26/2013 Closed with explanation Yes No

Web 08/09/2013 Closed with explanation Yes No

Referral 08/12/2013 Closed with explanation Yes Yes

Phone 09/25/2013 Closed with explanation Yes Yes

Web 08/05/2013 Closed with explanation Yes Yes

Referral 08/09/2013 Closed with explanation Yes No

Web 09/30/2013 Closed with explanation Yes No

Referral 08/23/2013 Closed with explanation Yes No

Phone 08/15/2013 Closed with explanation Yes No

Web 08/21/2013 Closed with non-monetary relief Yes No

Web 08/12/2013 Closed with explanation Yes No

Web 07/29/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/05/2013 Closed with explanation Yes No

Web 08/12/2013 Closed with explanation Yes No

Email 08/20/2013 Closed with monetary relief Yes No

Web 08/12/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with explanation Yes No

Referral 08/12/2013 Closed with explanation Yes Yes
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466684

466686

483604

484482

499724

472490

483948

483953

499790

484093

489811

484149

468065

472752

473639

485141

486837

485213

500101

500196

486081
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08/02/2013 Consumer Loan Vehicle loan

07/29/2013 Consumer Loan Vehicle loan

08/09/2013 Consumer Loan Vehicle loan

08/09/2013 Consumer Loan Vehicle loan

08/03/2013 Consumer Loan Vehicle loan

08/15/2013 Consumer Loan Vehicle loan

07/29/2013 Consumer Loan Vehicle loan

08/22/2013 Consumer Loan Vehicle loan

08/15/2013 Consumer Loan Vehicle loan

08/23/2013 Consumer Loan Installment loan

08/16/2013 Consumer Loan Installment loan

08/05/2013 Consumer Loan Vehicle loan

08/23/2013 Consumer Loan Installment loan

08/16/2013 Consumer Loan Vehicle loan

08/16/2013 Consumer Loan Vehicle loan

08/12/2013 Consumer Loan Vehicle loan

08/23/2013 Consumer Loan Installment loan

08/16/2013 Consumer Loan Vehicle loan

08/23/2013 Consumer Loan Vehicle loan

09/05/2013 Consumer Loan Vehicle loan
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Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease
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Santander Consumer USA Holdings Inc MS 38751 N/A

Hyundai Capital America PA 18102 N/A

M&T Bank Corporation DE 19963 N/A

Wells Fargo & Company TX 78617 N/A

Toyota Motor Credit Corporation PA 15108 N/A

American Credit Acceptance, LLC GA 31706 Older American,

Servicemember

N/A

Ally Financial Inc. PA 15065 N/A

U.S. Bancorp FL 32814 N/A

U.S. Bancorp IN 46143 Servicemember N/A

PNC Bank N.A. OH 45065 N/A

HSBC North America Holdings Inc. MD 21930 N/A

Credit Acceptance Corporation KY 40475 N/A

CashCall, Inc. NY 11233 N/A

U.S. Bancorp CA 95223 N/A

Westlake Services, LLC NV 89506 N/A

Wells Fargo & Company CA 94925 N/A

HSBC North America Holdings Inc. NY 14063 N/A

Wells Fargo & Company CA 95126 N/A

U.S. Bancorp NJ 07424 N/A

GM Financial MI 49241 N/A
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Web 08/05/2013 Closed with explanation Yes No

Web 07/31/2013 Closed Yes No

Web 08/12/2013 Closed with explanation Yes Yes

Referral 08/12/2013 Closed with explanation Yes No

Phone 08/05/2013 Closed with explanation Yes No

Postal mail 10/18/2013 Closed with explanation Yes Yes

Phone 07/31/2013 Closed with explanation Yes No

Web 08/23/2013 Closed with non-monetary relief Yes Yes

Web 08/16/2013 Closed with explanation Yes No

Referral 08/26/2013 Closed with explanation Yes No

Web 08/16/2013 Closed with explanation Yes No

Phone 08/09/2013 Closed with explanation Yes Yes

Web 08/26/2013 Closed with explanation Yes Yes

Referral 08/19/2013 Closed with explanation Yes No

Fax 08/20/2013 Closed with explanation Yes No

Referral 08/13/2013 Closed with explanation Yes No

Referral 08/27/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with explanation Yes Yes

Phone 08/26/2013 Closed with non-monetary relief Yes No

Referral 09/06/2013 Closed with explanation Yes No
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473092

468566

485517

486373

473392

488785

480104

500613

490836

503735

493451

480426

502951

493802

493205

487575

503152

493653

502053

515386
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08/12/2013 Consumer Loan Vehicle lease

09/11/2013 Consumer Loan Installment loan

09/05/2013 Consumer Loan Installment loan

08/24/2013 Consumer Loan Vehicle loan

08/24/2013 Consumer Loan Vehicle loan

08/17/2013 Consumer Loan Personal line of credit

08/25/2013 Consumer Loan Vehicle loan

08/18/2013 Consumer Loan Vehicle loan

09/06/2013 Consumer Loan Vehicle loan

08/19/2013 Consumer Loan Vehicle lease

09/11/2013 Consumer Loan Vehicle loan

09/12/2013 Consumer Loan Vehicle loan

09/17/2013 Consumer Loan Personal line of credit

09/12/2013 Consumer Loan Vehicle loan

09/18/2013 Consumer Loan Installment loan

09/18/2013 Consumer Loan Vehicle loan

09/12/2013 Consumer Loan Personal line of credit

09/12/2013 Consumer Loan Vehicle loan

09/12/2013 Consumer Loan Vehicle loan

09/18/2013 Consumer Loan Vehicle loan

09/07/2013 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the line of credit

Shopping for a loan or lease

Shopping for a loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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U.S. Bancorp FL 33321 Older American,

Servicemember

N/A

Wells Fargo & Company OH 44306 N/A

Justice Finance Company TX 75160 N/A

American Honda Finance Corporation NC 27310 N/A

TMX Finance LLC VA 23430 N/A

Bank of America MD 21204 N/A

Bank of America MA 01845 N/A

JPMorgan Chase & Co. IL 60154 N/A

Capital One FL 33334 N/A

Toyota Motor Credit Corporation IL 60429 N/A

SunTrust Banks, Inc. VA 20171 N/A

JPMorgan Chase & Co. CA 94501 N/A

HSBC North America Holdings Inc. MN 55306 Servicemember N/A

Fifth Third Financial Corporation MI 49230 N/A

Citibank CA 90211 N/A

Banco Popular de Puerto Rico VA 23666 Older American N/A

Enova International, Inc. MD 21704 N/A

Capital One GA 30238 Older American N/A

U.S. Bancorp OH 44512 N/A

Citibank TX 75007 N/A

JPMorgan Chase & Co. GA 30120 N/A
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Phone 08/15/2013 Closed with explanation Yes Yes

Referral 09/12/2013 Closed with monetary relief Yes No

Referral 10/28/2013 Closed with explanation Yes No

Web 08/27/2013 Closed with explanation Yes Yes

Web 09/16/2013 Closed with explanation Yes No

Referral 08/19/2013 Closed with explanation Yes Yes

Web 08/26/2013 Closed with explanation Yes No

Web 08/21/2013 Closed with explanation Yes No

Referral 09/06/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with explanation Yes No

Phone 09/12/2013 Closed with explanation Yes No

Referral 09/12/2013 Closed with explanation Yes No

Phone 09/23/2013 Closed with explanation Yes No

Referral 09/12/2013 Closed with explanation Yes No

Web 09/19/2013 Closed with explanation Yes Yes

Phone 11/13/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with explanation Yes Yes

Web 09/13/2013 Closed with explanation Yes Yes

Web 09/13/2013 Closed with monetary relief Yes No

Referral 09/19/2013 Closed with explanation Yes No

Web 09/09/2013 Closed with explanation Yes Yes
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487518

523730

516487

508289

501876

494439

501484

494689

517431

495720

524373

524977

531238

525159

533286

532080

525405

525554

525594

533020

516868
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08/19/2013 Consumer Loan Vehicle loan

09/09/2013 Consumer Loan Vehicle loan

09/09/2013 Consumer Loan Vehicle loan

08/19/2013 Consumer Loan Vehicle loan

09/19/2013 Consumer Loan Vehicle loan

09/19/2013 Consumer Loan Installment loan

08/20/2013 Consumer Loan Vehicle loan

09/09/2013 Consumer Loan Vehicle loan

09/19/2013 Consumer Loan Vehicle loan

09/19/2013 Consumer Loan Installment loan

09/02/2013 Consumer Loan Vehicle loan

09/03/2013 Consumer Loan Vehicle loan

09/03/2013 Consumer Loan Vehicle loan

08/20/2013 Consumer Loan Vehicle loan

09/19/2013 Consumer Loan Vehicle lease

09/12/2013 Consumer Loan Vehicle loan

08/26/2013 Consumer Loan Vehicle loan

08/26/2013 Consumer Loan Installment loan

08/21/2013 Consumer Loan Vehicle loan

09/12/2013 Consumer Loan Vehicle loan

08/26/2013 Consumer Loan Vehicle loan

09/13/2013 Consumer Loan Vehicle lease
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Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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The Huntington National Bank KY 42701 N/A

Prestige Financial Services, Inc. WA 98684 N/A

Exeter Finance Corp TX 77489 N/A

Fifth Third Financial Corporation TX 75757 N/A

Wells Fargo & Company CA 92567 N/A

Wells Fargo & Company WA 98661 Older American N/A

Ally Financial Inc. IA 50701 N/A

Toyota Motor Credit Corporation CA 94960 N/A

Santander Consumer USA Holdings Inc VA 23005 N/A

Bank of America CA 93277 N/A

BB&T Financial NC 27127 N/A

Navy FCU N/A

GM Financial KS 66083 N/A

Santander Consumer USA Holdings Inc AZ 85210 N/A

Ally Financial Inc. CA 95630 N/A

Capital One SC 29036 N/A

GM Financial PA 15215 N/A

PNC Bank N.A. NJ 08054 N/A

U.S. Bancorp GA 30549 Older American N/A

Santander Consumer USA Holdings Inc CA 90808 N/A

State Farm Bank TN 37917 N/A

Nissan Motor Acceptance Corporation IN 46410 N/A
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Postal mail 08/21/2013 Closed with explanation Yes No

Web 09/09/2013 Closed with monetary relief Yes No

Postal mail 09/10/2013 Closed with explanation Yes No

Web 08/20/2013 Closed with explanation Yes No

Web 09/19/2013 Closed with explanation Yes Yes

Postal mail 09/20/2013 Closed with monetary relief Yes No

Referral 08/21/2013 Closed with explanation Yes No

Web 09/10/2013 Closed with explanation Yes No

Web 09/19/2013 Closed with explanation Yes Yes

Referral 09/20/2013 Closed with non-monetary relief Yes No

Web 09/03/2013 Closed with explanation Yes Yes

Referral 09/09/2013 Closed with explanation Yes No

Referral 09/03/2013 Closed with explanation Yes Yes

Web 08/22/2013 Closed with explanation Yes No

Web 09/20/2013 Closed with explanation Yes No

Web 09/13/2013 Closed with explanation Yes No

Postal mail 08/26/2013 Closed with explanation Yes No

Phone 08/26/2013 Closed with non-monetary relief Yes Yes

Web 08/22/2013 Closed with explanation Yes No

Web 09/13/2013 Closed with explanation Yes Yes

Web 08/27/2013 Closed with monetary relief Yes No

Postal mail 09/13/2013 Closed with explanation Yes No
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495143

519517

519437

496095

533811

535156

497170

519026

535201

534368

511704

512588

512850

497493

534672

524587

501233

504174

499419

526194

504339

527559
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09/03/2013 Consumer Loan Vehicle loan

09/30/2013 Consumer Loan Vehicle loan

09/04/2013 Consumer Loan Vehicle loan

09/13/2013 Consumer Loan Vehicle loan

09/30/2013 Consumer Loan Vehicle loan

08/27/2013 Consumer Loan Vehicle loan

08/27/2013 Consumer Loan Vehicle lease

10/01/2013 Consumer Loan Vehicle loan

09/24/2013 Consumer Loan Personal line of credit

08/27/2013 Consumer Loan Vehicle loan

10/01/2013 Consumer Loan Vehicle loan

09/25/2013 Consumer Loan Vehicle loan

09/13/2013 Consumer Loan Vehicle loan

08/27/2013 Consumer Loan Personal line of credit

09/04/2013 Consumer Loan Vehicle loan

09/04/2013 Consumer Loan Installment loan

10/01/2013 Consumer Loan Vehicle loan

10/01/2013 Consumer Loan Vehicle loan

09/16/2013 Consumer Loan Vehicle loan

10/02/2013 Consumer Loan Vehicle loan

09/04/2013 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Santander Consumer USA Holdings Inc IN 46260 N/A

Wells Fargo & Company NV 89048 N/A

Wells Fargo & Company CA 92530 N/A

Capital One PA 17055 N/A

Santander Consumer USA Holdings Inc OH 44146 Older American N/A

Wells Fargo & Company VA 20120 N/A

Ally Financial Inc. NY 14120 N/A

The Huntington National Bank AR 85027 N/A

Encore Capital Group CA 94547 N/A

Wells Fargo & Company OH 44133 N/A

The Huntington National Bank WV 26003 N/A

Westlake Services, LLC OH 44131 Older American N/A

Wells Fargo & Company VA 23453 Servicemember N/A

Bank of America NY 10002 N/A

JPMorgan Chase & Co. MD 21222 N/A

USAA Savings NY 10039 N/A

BancorpSouth Bank TN 38315 N/A

Santander Consumer USA Holdings Inc GA 30008 Older American N/A

Citizens Financial Group, Inc. OH 45013 Older American N/A

Santander Consumer USA Holdings Inc PA 17603 N/A

Bank of America KY 42401 N/A
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Web 09/04/2013 Closed with explanation Yes Yes

Referral 10/01/2013 Closed with explanation Yes Yes

Web 09/04/2013 Closed with explanation Yes No

Web 09/16/2013 Closed with explanation Yes No

Phone 10/21/2013 Closed with explanation Yes No

Phone 08/28/2013 Closed with explanation Yes No

Web 08/27/2013 Closed with explanation Yes No

Referral 11/05/2013 Closed with explanation Yes Yes

Phone 09/25/2013 Closed with explanation Yes No

Web 08/28/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with explanation Yes Yes

Web 09/25/2013 Closed with explanation Yes No

Phone 09/16/2013 Closed with explanation Yes No

Phone 08/28/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with monetary relief Yes Yes

Web 10/02/2013 Closed with explanation Yes No

Referral 11/08/2013 Closed with explanation Yes Yes

Phone 09/17/2013 Closed with explanation Yes No

Postal mail 10/02/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with explanation Yes No
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513572

548956

513716

527527

548493

504941

508142

549475

541358

505018

549296

541400

528113

505322

513780

513853

549678

549903

528465

550510

514156

Page 42 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



09/04/2013 Consumer Loan Vehicle loan

09/04/2013 Consumer Loan Vehicle loan

10/13/2013 Consumer Loan Vehicle loan

10/16/2013 Consumer Loan Vehicle lease

08/27/2013 Consumer Loan Vehicle loan

10/14/2013 Consumer Loan Vehicle loan

09/04/2013 Consumer Loan Vehicle loan

09/26/2013 Consumer Loan Vehicle loan

09/26/2013 Consumer Loan Vehicle loan

09/16/2013 Consumer Loan Vehicle loan

09/16/2013 Consumer Loan Vehicle loan

08/28/2013 Consumer Loan Vehicle loan

09/17/2013 Consumer Loan Installment loan

09/17/2013 Consumer Loan Vehicle loan

09/26/2013 Consumer Loan Installment loan

10/15/2013 Consumer Loan Vehicle loan

09/10/2013 Consumer Loan Vehicle loan

09/20/2013 Consumer Loan Vehicle loan

09/10/2013 Consumer Loan Vehicle loan

09/26/2013 Consumer Loan Vehicle loan

10/02/2013 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Ford Motor Credit Company TX 75217 N/A

Hyundai Capital America OH 44070 N/A

Ford Motor Credit Company TX 78613 N/A

TD Bank US Holding Company MD 20706 N/A

GM Financial GA 90293 N/A

Hyundai Capital America FL 33647 N/A

Ally Financial Inc. TX 79925 N/A

OneMain Financial Holdings, LLC GA 30092 N/A

Santander Consumer USA Holdings Inc TX 78732 N/A

Regions Financial Corporation CA 92675 N/A

JPMorgan Chase & Co. PA 19350 N/A

Ally Financial Inc. SC 29483 Older American N/A

Citibank IL 61866 N/A

Prestige Financial Services, Inc. TX 76063 N/A

Citibank LA 70535 N/A

TCF National Bank TX 77406 N/A

Santander Consumer USA Holdings Inc SC 29730 N/A

Santander Consumer USA Holdings Inc AR 72403 N/A

JPMorgan Chase & Co. FL 33406 N/A

Byrider Franchising, LLC TX 78218 N/A

Hyundai Capital America MO 63026 Older American N/A
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Postal mail 09/05/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with explanation Yes No

Web 10/15/2013 Closed with non-monetary relief Yes No

Web 10/17/2013 Closed with explanation Yes No

Phone 08/30/2013 Closed with explanation Yes No

Web 10/16/2013 Closed with explanation Yes No

Web 09/05/2013 Closed with explanation Yes No

Web 09/26/2013 Closed with explanation Yes Yes

Web 09/26/2013 Closed with explanation Yes No

Web 09/17/2013 Closed with non-monetary relief Yes No

Web 09/17/2013 Closed with explanation Yes Yes

Web 08/28/2013 Closed with explanation Yes Yes

Web 09/17/2013 Closed with explanation Yes No

Web 09/17/2013 Closed with explanation Yes No

Referral 09/26/2013 Closed with explanation Yes No

Web 10/17/2013 Closed with explanation Yes Yes

Web 09/11/2013 Closed with explanation Yes No

Web 09/20/2013 Closed with explanation Yes No

Web 09/11/2013 Closed with explanation Yes No

Phone 09/27/2013 Closed with explanation Yes No

Phone 10/15/2013 Closed with explanation Yes No
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514443

514539

558386

560356

505842

557639

514765

543180

543259

529313

529182

505339

530129

530131

543440

559126

521895

536561

522007

543641

550918
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10/02/2013 Consumer Loan Vehicle loan

09/10/2013 Consumer Loan Vehicle loan

08/28/2013 Consumer Loan Vehicle loan

10/03/2013 Consumer Loan Vehicle loan

09/22/2013 Consumer Loan Vehicle loan

09/26/2013 Consumer Loan Vehicle loan

10/03/2013 Consumer Loan Vehicle lease

09/26/2013 Consumer Loan Installment loan

10/16/2013 Consumer Loan Vehicle loan

09/11/2013 Consumer Loan Installment loan

10/16/2013 Consumer Loan Vehicle loan

10/03/2013 Consumer Loan Personal line of credit

09/11/2013 Consumer Loan Personal line of credit

09/27/2013 Consumer Loan Vehicle lease

09/27/2013 Consumer Loan Vehicle loan

10/04/2013 Consumer Loan Vehicle lease

10/04/2013 Consumer Loan Vehicle loan

09/27/2013 Consumer Loan Vehicle loan

09/27/2013 Consumer Loan Vehicle loan

09/23/2013 Consumer Loan Vehicle loan

10/05/2013 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease
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Credit Acceptance Corporation NC 27405 Servicemember N/A

Capital One NY 11550 N/A

Wells Fargo & Company NY 12072 N/A

Santander Consumer USA Holdings Inc FL 33936 N/A

BB&T Financial MO 63042 N/A

CarMax, Inc. TX 75287 Older American N/A

Toyota Motor Credit Corporation NY 11559 N/A

CashCall, Inc. PA 15435 N/A

Ally Financial Inc. IL 62084 N/A

OneMain Financial Holdings, LLC MS 39601 Older American N/A

BB&T Financial MD 20706 N/A

OneMain Financial Holdings, LLC CA 95112 N/A

Santander Bank US RI 02864 N/A

Ally Financial Inc. CO 80916 Servicemember N/A

Wells Fargo & Company TX 78602 N/A

Toyota Motor Credit Corporation CA 92115 N/A

Fifth Third Financial Corporation TX 77407 N/A

JPMorgan Chase & Co. CT 06811 N/A

Wells Fargo & Company CA 91752 N/A

Wells Fargo & Company CA 95823 N/A

American Honda Finance Corporation FL 33763 N/A
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Web 10/03/2013 Closed with explanation Yes No

Postal mail 09/13/2013 Closed with explanation Yes No

Web 08/30/2013 Closed with explanation Yes Yes

Referral 10/03/2013 Closed with explanation Yes No

Web 09/24/2013 Closed with explanation Yes Yes

Web 09/27/2013 Closed with explanation Yes No

Web 10/04/2013 Closed with explanation Yes No

Web 09/27/2013 Closed with explanation Yes No

Web 10/17/2013 Closed with non-monetary relief Yes No

Web 09/17/2013 Closed with explanation Yes Yes

Web 10/22/2013 Closed with explanation Yes No

Referral 10/17/2013 Closed with explanation Yes No

Phone 09/12/2013 Closed Yes No

Web 09/27/2013 Closed with explanation Yes No

Web 10/01/2013 Closed with explanation Yes No

Postal mail 10/04/2013 Closed with explanation Yes No

Referral 10/07/2013 Closed with monetary relief Yes No

Referral 10/01/2013 Closed with explanation Yes Yes

Web 09/30/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with monetary relief Yes No
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550975

522281

506607

551767

535684

543978

551739

544188

560256

524492

560355

551938

523506

545149

545272

553319

552980

544992

546221

537960

552431

Page 56 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/06/2013 Consumer Loan Vehicle lease

09/28/2013 Consumer Loan Installment loan

09/28/2013 Consumer Loan Vehicle loan

09/24/2013 Consumer Loan Vehicle loan

10/07/2013 Consumer Loan Vehicle loan

10/07/2013 Consumer Loan Vehicle loan

10/29/2013 Consumer Loan Vehicle loan

10/07/2013 Consumer Loan Installment loan

10/07/2013 Consumer Loan Personal line of credit

09/24/2013 Consumer Loan Vehicle loan

09/29/2013 Consumer Loan Installment loan

09/24/2013 Consumer Loan Vehicle loan

10/29/2013 Consumer Loan Personal line of credit

10/17/2013 Consumer Loan Vehicle loan

10/23/2013 Consumer Loan Vehicle loan

10/17/2013 Consumer Loan Vehicle loan

10/24/2013 Consumer Loan Vehicle loan

10/08/2013 Consumer Loan Installment loan

10/17/2013 Consumer Loan Vehicle loan

10/08/2013 Consumer Loan Vehicle loan

10/08/2013 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Account terms and changes

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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American Honda Finance Corporation CT 06706 N/A

First Tennessee Bank TN 37220 Older American N/A

Navy FCU GA 30067 N/A

United PanAm Financial Corp. TX 78832 N/A

JPMorgan Chase & Co. PA 15221 N/A

Bank of America NJ 08690 Older American N/A

Santander Consumer USA Holdings Inc WA 98373 N/A

CashCall, Inc. FL 33334 N/A

Citibank NM 87501 N/A

Credit Acceptance Corporation CO 80970 N/A

Delbert Services FL 32803 N/A

Ford Motor Credit Company MS 39663 N/A

Synchrony Financial MD 21057 N/A

Santander Consumer USA Holdings Inc FL 32763 N/A

Prestige Financial Services, Inc. MD 20745 N/A

Capital One MI 48034 Older American N/A

TD Bank US Holding Company CT 06611 N/A

MNE Services, Inc FL 34769 N/A

JPMorgan Chase & Co. VA 23224 N/A

Credit Acceptance Corporation AL 36693 N/A

Santander Consumer USA Holdings Inc NY 11434 N/A
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Web 10/07/2013 Closed with explanation Yes No

Web 10/02/2013 Closed with explanation Yes No

Postal mail 09/30/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Referral 10/07/2013 Closed with explanation Yes No

Web 10/07/2013 Closed with explanation Yes No

Postal mail 10/29/2013 Closed with explanation Yes Yes

Phone 10/24/2013 Closed with explanation Yes Yes

Web 10/07/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Web 11/13/2013 Closed with explanation Yes No

Web 09/25/2013 Closed with explanation Yes No

Postal mail 10/30/2013 Closed with non-monetary relief Yes No

Web 10/18/2013 Closed with explanation Yes Yes

Phone 10/24/2013 Closed with explanation Yes No

Web 10/17/2013 Closed with explanation Yes No

Referral 10/24/2013 Closed with explanation Yes Yes

Web 11/14/2013 Closed with non-monetary relief Yes No

Web 10/18/2013 Closed with explanation Yes No

Web 10/08/2013 Closed with explanation Yes No

Postal mail 10/08/2013 Closed with explanation Yes No
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553184

546384

546476

539498

554424

553845

575052

553988

554010

539688

546693

539737

576035

561139

568707

561362

569648

554829

561452

554717

555471
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10/17/2013 Consumer Loan Vehicle loan

10/08/2013 Consumer Loan Vehicle loan

11/07/2013 Consumer Loan Vehicle lease

10/30/2013 Consumer Loan Vehicle loan

10/17/2013 Consumer Loan Vehicle loan

11/08/2013 Consumer Loan Vehicle loan

10/24/2013 Consumer Loan Vehicle loan

11/08/2013 Consumer Loan Vehicle loan

10/30/2013 Consumer Loan Vehicle lease

10/30/2013 Consumer Loan Vehicle loan

11/08/2013 Consumer Loan Vehicle loan

10/17/2013 Consumer Loan Installment loan

10/30/2013 Consumer Loan Personal line of credit

11/03/2013 Consumer Loan Personal line of credit

11/04/2013 Consumer Loan Vehicle loan

10/18/2013 Consumer Loan Vehicle loan

11/04/2013 Consumer Loan Vehicle loan

11/08/2013 Consumer Loan Vehicle loan

11/04/2013 Consumer Loan Vehicle loan

11/09/2013 Consumer Loan Vehicle loan

10/09/2013 Consumer Loan Vehicle loan

Page 64 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Fifth Third Financial Corporation NC 28173 N/A

Ally Financial Inc. NJ 08865 N/A

VW Credit, Inc FL 33411 N/A

Ally Financial Inc. GA 30236 Servicemember N/A

Navy FCU VA 23605 Servicemember N/A

Wells Fargo & Company TX 75215 N/A

Wells Fargo & Company NY 14606 Older American N/A

Navy FCU NH 03060 N/A

GM Financial MI 48170 N/A

TCF National Bank VA 23860 N/A

JPMorgan Chase & Co. CA 94601 N/A

Enova International, Inc. WI 53951 N/A

Credit Protection Association, L.P. FL 33190 Servicemember N/A

Provident Funding CA 94560 N/A

Santander Consumer USA Holdings Inc VA 23231 N/A

GM Financial NY 10033 N/A

Mercedes-Benz Financial Services TX 75206 N/A

Nissan Motor Acceptance Corporation NY 10605 N/A

Westlake Services, LLC MA 02145 N/A

GM Financial TX 75007 Servicemember N/A

Nissan Motor Acceptance Corporation CA 90266 N/A
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Web 10/18/2013 Closed with non-monetary relief Yes No

Web 10/09/2013 Closed with explanation Yes Yes

Postal mail 11/13/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes No

Web 10/18/2013 Closed with explanation Yes No

Web 11/08/2013 Closed with explanation Yes No

Phone 10/25/2013 Closed with non-monetary relief Yes Yes

Web 11/08/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with explanation Yes No

Postal mail 11/13/2013 Closed with monetary relief Yes No

Referral 10/18/2013 Closed with explanation Yes No

Web 10/30/2013 Closed with non-monetary relief Yes No

Web 11/12/2013 Closed with explanation Yes Yes

Web 11/04/2013 Closed with explanation Yes No

Phone 10/21/2013 Closed with explanation Yes No

Web 11/04/2013 Closed with explanation Yes Yes

Web 11/08/2013 Closed with explanation Yes No

Web 11/14/2013 Closed with explanation Yes No

Web 11/09/2013 Closed with explanation Yes Yes

Web 10/10/2013 Closed with explanation Yes No
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561736

555237

590570

577435

561895

591459

571136

591484

577550

577575

591521

562075

577627

582695

583585

563074

585137

592227

585140

590999

556134
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10/09/2013 Consumer Loan Vehicle loan

10/24/2013 Consumer Loan Installment loan

11/05/2013 Consumer Loan Personal line of credit

11/05/2013 Consumer Loan Installment loan

10/24/2013 Consumer Loan Vehicle loan

11/11/2013 Consumer Loan Vehicle lease

10/24/2013 Consumer Loan Vehicle loan

11/11/2013 Consumer Loan Vehicle loan

10/25/2013 Consumer Loan Vehicle loan

11/12/2013 Consumer Loan Vehicle loan

11/12/2013 Consumer Loan Vehicle loan

10/30/2013 Consumer Loan Vehicle loan

10/10/2013 Consumer Loan Vehicle loan

11/12/2013 Consumer Loan Installment loan

10/31/2013 Consumer Loan Vehicle loan

10/25/2013 Consumer Loan Vehicle lease

10/11/2013 Consumer Loan Vehicle loan

11/17/2013 Consumer Loan Vehicle loan

11/17/2013 Consumer Loan Vehicle loan

11/22/2013 Consumer Loan Vehicle lease

11/22/2013 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Account terms and changes

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease
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Wells Fargo & Company CT 06770 N/A

Delbert Services NJ 07601 N/A

HSBC North America Holdings Inc. FL 34953 N/A

ACE Cash Express Inc. TX 77385 N/A

Santander Consumer USA Holdings Inc OR 97478 N/A

Toyota Motor Credit Corporation GA 30677 N/A

M&T Bank Corporation MD 20903 N/A

Pentagon FCU CA 94965 N/A

Check into Cash, Inc. TX 77069 Servicemember N/A

Toyota Motor Credit Corporation NY 10453 N/A

Expert Global Solutions, Inc. FL 33324 N/A

CNG Financial Corporation VA 23224 N/A

Navy FCU VA 22301 N/A

Fifth Third Financial Corporation NC 28110 N/A

Ally Financial Inc. MA 01077 N/A

Toyota Motor Credit Corporation IA 52411 N/A

Toyota Motor Credit Corporation CA 90220 N/A

Toyota Motor Credit Corporation CA 90034 N/A

SunTrust Banks, Inc. AZ 85143 Older American N/A

Ally Financial Inc. NC 27284 N/A

Santander Consumer USA Holdings Inc TN 37327 Servicemember N/A
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Referral 10/11/2013 Closed with non-monetary relief Yes No

Referral 11/13/2013 Closed with explanation Yes Yes

Referral 11/06/2013 Closed with explanation Yes No

Web 11/18/2013 Closed with monetary relief Yes No

Web 10/24/2013 Closed with explanation Yes Yes

Web 11/14/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with explanation Yes No

Web 11/11/2013 Closed with explanation Yes No

Web 10/25/2013 Closed with monetary relief Yes Yes

Web 11/12/2013 Closed with explanation Yes No

Web 11/13/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes Yes

Web 10/11/2013 Closed with explanation Yes No

Postal mail 11/12/2013 Closed with explanation Yes Yes

Web 10/30/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Web 10/11/2013 Closed with explanation Yes No

Web 11/20/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 12/09/2013 Closed with explanation Yes No

Web 01/03/2014 Closed with explanation Yes No
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556320

570402

585874

585622

570607

592996

570710

593091

572948

593768

593380

578441

557127

593889

579240

571602

557709

601497

600846

608332

609762
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11/22/2013 Consumer Loan Vehicle loan

11/22/2013 Consumer Loan Vehicle loan

10/31/2013 Consumer Loan Vehicle lease

10/18/2013 Consumer Loan Personal line of credit

11/12/2013 Consumer Loan Vehicle lease

10/18/2013 Consumer Loan Vehicle loan

11/22/2013 Consumer Loan Installment loan

11/07/2013 Consumer Loan Vehicle loan

10/18/2013 Consumer Loan Vehicle lease

11/22/2013 Consumer Loan Personal line of credit

10/19/2013 Consumer Loan Installment loan

10/19/2013 Consumer Loan Vehicle loan

11/06/2013 Consumer Loan Installment loan

10/19/2013 Consumer Loan Vehicle loan

11/06/2013 Consumer Loan Installment loan

10/21/2013 Consumer Loan Installment loan

11/23/2013 Consumer Loan Vehicle loan

11/18/2013 Consumer Loan Vehicle loan

11/23/2013 Consumer Loan Personal line of credit

10/21/2013 Consumer Loan Personal line of credit

11/25/2013 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the line of credit

Taking out the loan or lease
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Wells Fargo & Company NJ 07712 N/A

Hyundai Capital America FL 32738 N/A

Nissan Motor Acceptance Corporation CA 91306 N/A

PNC Bank N.A. NJ 08831 N/A

Ally Financial Inc. MI 48167 N/A

Citibank NJ 07865 Older American N/A

Delbert Services MI 48224 N/A

JPMorgan Chase & Co. OH 43213 N/A

U.S. Bancorp NJ 07069 N/A

Delbert Services TX 75709 N/A

Enova International, Inc. CA 90047 N/A

Credit Acceptance Corporation MN 55101 N/A

Sallie Mae CA 92017 N/A

Santander Consumer USA Holdings Inc MT 59901 N/A

Quicken Loans PA 18915 N/A

TD Bank US Holding Company PA 18032 N/A

Ally Financial Inc. MD 20770 N/A

Nissan Motor Acceptance Corporation AR 71941 N/A

OneMain Financial Holdings, LLC CA 92345 Older American N/A

Enova International, Inc. MD 21704 N/A

Regions Financial Corporation MD 20613 N/A
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Web 11/27/2013 Closed with explanation Yes Yes

Web 12/03/2013 Closed with explanation Yes No

Web 10/31/2013 Closed with explanation Yes No

Referral 10/21/2013 Closed with explanation Yes No

Web 11/12/2013 Closed with explanation Yes No

Phone 10/21/2013 Closed with explanation Yes No

Web 11/25/2013 Closed with explanation Yes Yes

Referral 11/08/2013 Closed with explanation Yes Yes

Web 10/21/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes Yes

Web 10/21/2013 Closed with explanation Yes No

Web 11/15/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes Yes

Web 11/07/2013 Closed with explanation Yes No

Referral 10/22/2013 Closed with non-monetary relief Yes No

Web 11/25/2013 Closed with explanation Yes No

Web 11/21/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 10/21/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No
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609831

608409

579583

563413

594437

563388

609807

589437

563514

608788

564148

563913

587510

562516

587740

564896

609455

600747

609792

564787

610388
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10/22/2013 Consumer Loan Vehicle loan

10/22/2013 Consumer Loan Vehicle loan

10/28/2013 Consumer Loan Personal line of credit

10/22/2013 Consumer Loan Vehicle loan

10/28/2013 Consumer Loan Vehicle loan

11/19/2013 Consumer Loan Vehicle lease

10/22/2013 Consumer Loan Vehicle lease

10/28/2013 Consumer Loan Vehicle loan

11/01/2013 Consumer Loan Installment loan

10/22/2013 Consumer Loan Vehicle loan

11/25/2013 Consumer Loan Vehicle loan

11/25/2013 Consumer Loan Vehicle loan

11/25/2013 Consumer Loan Vehicle loan

10/28/2013 Consumer Loan Installment loan

11/01/2013 Consumer Loan Vehicle lease

10/23/2013 Consumer Loan Vehicle loan

10/28/2013 Consumer Loan Personal line of credit

11/01/2013 Consumer Loan Vehicle loan

11/06/2013 Consumer Loan Vehicle loan

11/19/2013 Consumer Loan Vehicle loan

11/25/2013 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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GM Financial MD 21787 N/A

Santander Consumer USA Holdings Inc VA 23114 N/A

Bank of America FL 34655 N/A

Wells Fargo & Company OH 44107 N/A

Toyota Motor Credit Corporation NJ 07503 N/A

U.S. Bancorp CA 94580 N/A

U.S. Bancorp CA 90405 N/A

Wells Fargo & Company NJ 08053 Older American N/A

PNC Bank N.A. IL 62959 N/A

DriveTime CO 80004 N/A

Santander Consumer USA Holdings Inc MI 49022 N/A

Byrider Franchising, LLC PA 15212 N/A

Navy FCU VA 22033 N/A

Southern Management Corp OK 73114 N/A

Ally Financial Inc. OH 44646 Older American N/A

JPMorgan Chase & Co. KY 40065 Older American N/A

Bank of America GA 30345 Older American N/A

JPMorgan Chase & Co. PA 18045 N/A

JPMorgan Chase & Co. PA 19403 N/A

Westlake Services, LLC CA 91910 N/A

Santander Consumer USA Holdings Inc NC 28277 N/A
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Web 10/23/2013 Closed with explanation Yes Yes

Web 10/22/2013 Closed with explanation Yes No

Web 10/28/2013 Closed with explanation Yes No

Phone 10/23/2013 Closed with explanation Yes Yes

Web 10/28/2013 Closed with explanation Yes No

Postal mail 12/04/2013 Closed with monetary relief Yes No

Web 10/23/2013 Closed with monetary relief Yes Yes

Phone 10/28/2013 Closed with explanation Yes No

Web 11/01/2013 Closed Yes No

Web 10/24/2013 Closed with non-monetary relief Yes No

Web 11/27/2013 Closed with explanation Yes Yes

Web 11/27/2013 Closed with explanation Yes No

Web 11/26/2013 Closed Yes Yes

Phone 10/29/2013 Closed with explanation Yes Yes

Phone 11/05/2013 Closed with explanation Yes No

Phone 10/23/2013 Closed with explanation Yes Yes

Web 10/28/2013 Closed with explanation Yes Yes

Phone 11/04/2013 Closed with explanation Yes No

Web 11/06/2013 Closed with explanation Yes No

Web 12/13/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes Yes
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565650

565756

573203

565702

574576

602871

566746

573136

581149

566990

610416

610487

610972

574153

581705

568057

573756

581788

588373

602838

611059
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11/13/2013 Consumer Loan Vehicle loan

11/20/2013 Consumer Loan Vehicle lease

11/20/2013 Consumer Loan Vehicle loan

10/29/2013 Consumer Loan Vehicle loan

11/25/2013 Consumer Loan Vehicle loan

11/14/2013 Consumer Loan Vehicle lease

11/14/2013 Consumer Loan Vehicle loan

11/14/2013 Consumer Loan Vehicle loan

11/07/2013 Consumer Loan Vehicle loan

11/02/2013 Consumer Loan Vehicle loan

11/26/2013 Consumer Loan Installment loan

11/26/2013 Consumer Loan Vehicle loan

12/03/2013 Consumer Loan Vehicle loan

11/26/2013 Consumer Loan Vehicle loan

12/11/2013 Consumer Loan Vehicle loan

12/03/2013 Consumer Loan Personal line of credit

11/20/2013 Consumer Loan Personal line of credit

12/04/2013 Consumer Loan Vehicle loan

11/20/2013 Consumer Loan Vehicle loan

12/10/2013 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Wells Fargo & Company NY 14215 N/A

Santander Consumer USA Holdings Inc NJ 08502 N/A

Capital One VA 20155 N/A

Bank of America IA 52358 Older American N/A

Exeter Finance Corp CA 92307 N/A

JPMorgan Chase & Co. CA 92807 N/A

Hyundai Capital America NY 11436 N/A

Santander Consumer USA Holdings Inc AZ 85308 N/A

Wells Fargo & Company KY 42159 N/A

Wells Fargo & Company NC 27606 N/A

OneMain Financial Holdings, LLC LA 70056 N/A

Credit Acceptance Corporation TN 37167 N/A

GM Financial CA 90832 Servicemember N/A

Wells Fargo & Company OK 74105 Older American,

Servicemember

N/A

SunTrust Banks, Inc. NC 28256 N/A

Enova International, Inc. MD 21911 N/A

OneMain Financial Holdings, LLC NJ 07843 N/A

World Omni Financial Corp. NJ 08721 N/A

Ally Financial Inc. NY 10452 N/A

Hyundai Capital America KY 40701 N/A
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Web 11/13/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No

Web 11/29/2013 Closed with explanation Yes No

Web 10/29/2013 Closed with explanation Yes No

Web 11/29/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 11/18/2013 Closed with explanation Yes Yes

Web 11/15/2013 Closed with explanation Yes No

Web 11/14/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with explanation Yes Yes

Phone 11/27/2013 Closed with explanation Yes No

Referral 12/16/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with explanation Yes No

Web 12/03/2013 Closed with monetary relief Yes Yes

Web 12/05/2013 Closed with explanation Yes No

Phone 11/21/2013 Closed with monetary relief Yes Yes

Web 12/17/2013 Closed with explanation No
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596682

607150

605391

575456

612212

598146

597112

598205

589777

582562

612366

612378

618627

612501

630046

619597

606079

620539

605170

628095
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12/04/2013 Consumer Loan Personal line of credit

11/26/2013 Consumer Loan Vehicle loan

11/21/2013 Consumer Loan Vehicle loan

11/21/2013 Consumer Loan Vehicle loan

12/04/2013 Consumer Loan Vehicle loan

11/14/2013 Consumer Loan Installment loan

12/20/2013 Consumer Loan Vehicle loan

12/20/2013 Consumer Loan Personal line of credit

11/21/2013 Consumer Loan Installment loan

12/04/2013 Consumer Loan Vehicle loan

12/16/2013 Consumer Loan Vehicle loan

11/26/2013 Consumer Loan Vehicle lease

12/10/2013 Consumer Loan Vehicle loan

11/26/2013 Consumer Loan Vehicle loan

11/27/2013 Consumer Loan Vehicle loan

12/11/2013 Consumer Loan Vehicle loan

12/11/2013 Consumer Loan Personal line of credit

12/21/2013 Consumer Loan Vehicle lease

12/16/2013 Consumer Loan Vehicle lease

11/21/2013 Consumer Loan Personal line of credit

12/21/2013 Consumer Loan Vehicle loan

11/15/2013 Consumer Loan Vehicle loan
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Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease
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LoanDepot FL 34685 N/A

TD Bank US Holding Company PA 19145 N/A

TD Bank US Holding Company FL 34983 N/A

Fifth Third Financial Corporation KY 41018 N/A

American Honda Finance Corporation VA 23139 N/A

First Hawaiian Bank HI 96789 N/A

Wells Fargo & Company WA 98277 N/A

Citibank VA 22030 N/A

Credit Acceptance Corporation LA 70122 N/A

GM Financial CA 91306 N/A

Nissan Motor Acceptance Corporation IN 47327 Servicemember N/A

Toyota Motor Credit Corporation DC 20016 N/A

Santander Consumer USA Holdings Inc FL 34239 N/A

Santander Consumer USA Holdings Inc AZ 85382 N/A

Capital One MD 21222 N/A

Capital One FL 33331 N/A

Bank of America MN 55420 N/A

Banco Popular de Puerto Rico NY 13603 Servicemember N/A

Santander Consumer USA Holdings Inc NJ 08028 N/A

Synchrony Financial PA 19473 Older American N/A

Wells Fargo & Company TX 75214 Older American N/A

Santander Consumer USA Holdings Inc NC 27527 N/A
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Referral 12/05/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Referral 11/22/2013 Closed with explanation Yes Yes

Referral 11/21/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Referral 11/15/2013 Closed with explanation Yes No

Web 01/07/2014 Closed with explanation Yes Yes

Web 12/20/2013 Closed with explanation Yes No

Web 11/27/2013 Closed with explanation Yes No

Web 12/04/2013 Closed with non-monetary relief Yes No

Web 12/16/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with monetary relief Yes No

Referral 12/11/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes No

Web 11/26/2013 Closed with explanation Yes Yes

Web 12/10/2013 Closed with explanation Yes No

Web 12/26/2013 Closed with explanation Yes No

Web 12/20/2013 Closed with explanation Yes No

Web 12/16/2013 Closed with explanation Yes No

Phone 11/25/2013 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No
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620840

612966

607183

607372

621058

599184

640109

641080

607594

622209

635263

613478

628812

613507

615473

629451

629483

641386

635619

608042

641464

599746
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11/15/2013 Consumer Loan Vehicle loan

12/22/2013 Consumer Loan Vehicle lease

11/15/2013 Consumer Loan Vehicle loan

12/17/2013 Consumer Loan Vehicle loan

12/23/2013 Consumer Loan Vehicle loan

11/27/2013 Consumer Loan Personal line of credit

12/17/2013 Consumer Loan Installment loan

11/15/2013 Consumer Loan Vehicle loan

11/27/2013 Consumer Loan Vehicle loan

12/30/2013 Consumer Loan Vehicle loan

12/23/2013 Consumer Loan Installment loan

12/23/2013 Consumer Loan Vehicle loan

12/23/2013 Consumer Loan Vehicle loan

12/31/2013 Consumer Loan Vehicle loan

12/23/2013 Consumer Loan Vehicle loan

12/31/2013 Consumer Loan Vehicle loan

12/31/2013 Consumer Loan Personal line of credit

12/31/2013 Consumer Loan Installment loan

12/05/2013 Consumer Loan Vehicle lease

11/27/2013 Consumer Loan Vehicle loan

01/01/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Fifth Third Financial Corporation DC 20011 N/A

Ally Financial Inc. OH 44121 N/A

Santander Consumer USA Holdings Inc AL 35209 N/A

Toyota Motor Credit Corporation CO 80921 N/A

Ally Financial Inc. IL 61036 Servicemember N/A

BMO Harris IL 60619 N/A

JPMorgan Chase & Co. OR 97206 Servicemember N/A

BB&T Financial MD 20602 N/A

Wells Fargo & Company NC 28713 N/A

Credit Acceptance Corporation CA 92021 Servicemember N/A

OneMain Financial Holdings, LLC ME 04072 N/A

Santander Consumer USA Holdings Inc TX 75052 N/A

Capital One NY 10460 N/A

PNC Bank N.A. NJ 08902 N/A

Ally Financial Inc. MO 63366 N/A

Pentagon FCU KS 66215 N/A

BB&T Financial FL 33177 N/A

Wells Fargo & Company CA 95650 N/A

U.S. Bancorp NJ 08736 N/A

Capital One VA 22314 N/A

TD Bank US Holding Company CA 91302 N/A
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Web 11/18/2013 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes No

Postal mail 11/19/2013 Closed with explanation Yes No

Web 12/23/2013 Closed with explanation Yes No

Web 12/31/2013 Closed with explanation Yes Yes

Phone 11/29/2013 Closed with explanation Yes No

Referral 12/20/2013 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes Yes

Phone 11/29/2013 Closed with monetary relief Yes No

Web 12/30/2013 Closed with explanation Yes Yes

Web 12/30/2013 Closed with explanation Yes Yes

Web 12/23/2013 Closed with explanation Yes Yes

Postal mail 01/02/2014 Closed with monetary relief Yes No

Web 12/30/2013 Closed Yes No

Web 12/23/2013 Closed with non-monetary relief Yes No

Referral 01/08/2014 Closed with explanation Yes No

Phone 01/02/2014 Closed with explanation Yes No

Referral 01/02/2014 Closed with explanation Yes Yes

Referral 12/06/2013 Closed with monetary relief Yes No

Web 12/05/2013 Closed with monetary relief Yes No

Web 01/13/2014 Closed with explanation Yes No
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599827

641559

599937

636490

642722

614675

636679

600180

615363

651863

642367

642979

642440

650374

643458

651116

651020

651156

622858

615134

651228
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12/23/2013 Consumer Loan Vehicle loan

12/18/2013 Consumer Loan Vehicle loan

12/24/2013 Consumer Loan Vehicle loan

11/29/2013 Consumer Loan Vehicle loan

12/18/2013 Consumer Loan Installment loan

01/02/2014 Consumer Loan Vehicle lease

12/18/2013 Consumer Loan Vehicle loan

12/11/2013 Consumer Loan Vehicle loan

12/24/2013 Consumer Loan Vehicle loan

12/06/2013 Consumer Loan Vehicle loan

01/02/2014 Consumer Loan Vehicle loan

01/15/2014 Consumer Loan Vehicle loan

01/13/2014 Consumer Loan Vehicle loan

12/18/2013 Consumer Loan Vehicle loan

01/08/2014 Consumer Loan Installment loan

01/02/2014 Consumer Loan Vehicle loan

12/06/2013 Consumer Loan Personal line of credit

12/01/2013 Consumer Loan Vehicle loan

12/12/2013 Consumer Loan Vehicle loan

12/12/2013 Consumer Loan Vehicle loan

01/14/2014 Consumer Loan Installment loan
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Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the line of credit

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Page 114 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 115 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 116 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Wells Fargo & Company CO 80513 Older American N/A

DriveTime FL 32839 N/A

Wells Fargo & Company CA 91331 N/A

Nissan Motor Acceptance Corporation MD 20743 N/A

OneMain Financial Holdings, LLC PA 18104 N/A

Fifth Third Financial Corporation MA 01244 N/A

State Farm Bank CA 92223 N/A

Toyota Motor Credit Corporation MD 21239 N/A

Ford Motor Credit Company CA 92563 N/A

Toyota Motor Credit Corporation NJ 08046 N/A

TMX Finance LLC GA 30331 N/A

M&T Bank Corporation NY 14534 N/A

The Huntington National Bank OH 45459 N/A

Nissan Motor Acceptance Corporation GA 30078 N/A

Delbert Services NV 89178 N/A

JPMorgan Chase & Co. TX 75240 N/A

SUN FINANCE CO., LLC LA 70096 N/A

UNITED AUTO ACCEPTANCE GA 30060 N/A

American Honda Finance Corporation IL 61354 N/A

GM Financial CA 90068 N/A

CashCall, Inc. CA 95823 N/A
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Phone 01/07/2014 Closed with explanation Yes No

Web 12/17/2013 Closed Yes Yes

Web 12/31/2013 Closed with monetary relief Yes No

Web 11/29/2013 Closed with explanation Yes No

Web 12/23/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes Yes

Web 12/17/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Web 12/31/2013 Closed with non-monetary relief Yes No

Web 12/11/2013 Closed with explanation Yes No

Web 01/06/2014 Closed with explanation Yes No

Referral 01/20/2014 Closed with explanation Yes No

Postal mail 01/16/2014 Closed with explanation Yes No

Web 12/24/2013 Closed with explanation Yes Yes

Web 02/06/2014 Closed with explanation Yes Yes

Web 01/02/2014 Closed with explanation Yes No

Phone 12/11/2013 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation No

Web 12/18/2013 Closed with explanation Yes No

Web 12/11/2013 Closed with explanation Yes No

Phone 01/16/2014 Closed with explanation Yes Yes
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642353

642466

644521

616671

642482

652267

648996

630274

646308

624351

652458

670181

666411

642417

659863

652579

626665

616592

630982

631193

667520
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01/14/2014 Consumer Loan Installment loan

01/14/2014 Consumer Loan Installment loan

01/14/2014 Consumer Loan Vehicle loan

01/14/2014 Consumer Loan Vehicle loan

01/14/2014 Consumer Loan Vehicle loan

01/09/2014 Consumer Loan Vehicle loan

12/02/2013 Consumer Loan Vehicle loan

01/02/2014 Consumer Loan Vehicle lease

12/26/2013 Consumer Loan Vehicle loan

01/09/2014 Consumer Loan Vehicle loan

12/26/2013 Consumer Loan Vehicle loan

12/26/2013 Consumer Loan Vehicle loan

01/14/2014 Consumer Loan Installment loan

01/09/2014 Consumer Loan Vehicle loan

12/18/2013 Consumer Loan Vehicle lease

12/12/2013 Consumer Loan Vehicle loan

12/26/2013 Consumer Loan Vehicle loan

12/12/2013 Consumer Loan Vehicle loan

12/13/2013 Consumer Loan Vehicle loan

12/13/2013 Consumer Loan Personal line of credit

12/13/2013 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the line of credit

Problems when you are unable to pay
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Delbert Services WI 53704 N/A

OneMain Financial Holdings, LLC VA 23227 N/A

Lendmark Financial Services, LLC VA 23229 N/A

Wells Fargo & Company NY 10012 N/A

Bank of America NJ 07008 N/A

Nissan Motor Acceptance Corporation NY 11225 Servicemember N/A

Nissan Motor Acceptance Corporation CA 92008 N/A

American Honda Finance Corporation WA 98115 N/A

GM Financial AR 72205 N/A

GM Financial MO 64068 N/A

Ally Financial Inc. CT 06716 N/A

Citibank MI 48093 N/A

SUN FINANCE CO., LLC TN 37152 N/A

Santander Consumer USA Holdings Inc TN 37415 N/A

Nissan Motor Acceptance Corporation NJ 08750 N/A

Credit Acceptance Corporation CA 93534 N/A

American Honda Finance Corporation IL 60525 N/A

Wells Fargo & Company TX 76179 N/A

Toyota Motor Credit Corporation CA 90043 N/A

Banco Santander Puerto Rico PR 00949 N/A

Ally Financial Inc. MI 49229 N/A
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Web 01/16/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes No

Referral 01/17/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes Yes

Web 01/17/2014 Closed with explanation Yes No

Postal mail 02/20/2014 Closed with explanation Yes No

Web 12/02/2013 Closed with explanation Yes No

Phone 01/07/2014 Closed with explanation Yes No

Web 12/26/2013 Closed with explanation Yes No

Referral 01/13/2014 Closed with explanation Yes No

Web 12/26/2013 Closed with explanation Yes No

Web 12/26/2013 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 01/09/2014 Closed with explanation Yes Yes

Referral 12/23/2013 Closed with explanation Yes Yes

Phone 12/13/2013 Closed with explanation Yes No

Web 12/31/2013 Closed with explanation Yes Yes

Web 12/19/2013 Closed with explanation Yes No

Web 12/12/2013 Closed with explanation Yes Yes

Referral 12/18/2013 Closed with explanation Yes No

Web 12/13/2013 Closed with explanation Yes No
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667199

667894

669088

667976

668040

660900

618558

653071

646737

662088

645684

645721

667359

661249

642684

632545

646007

632057

632891

633100

633186
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12/26/2013 Consumer Loan Installment loan

12/19/2013 Consumer Loan Vehicle lease

01/03/2014 Consumer Loan Personal line of credit

12/14/2013 Consumer Loan Vehicle loan

12/27/2013 Consumer Loan Vehicle lease

12/27/2013 Consumer Loan Personal line of credit

01/09/2014 Consumer Loan Vehicle loan

12/09/2013 Consumer Loan Vehicle loan

01/09/2014 Consumer Loan Vehicle loan

01/15/2014 Consumer Loan Vehicle loan

01/04/2014 Consumer Loan Vehicle loan

01/04/2014 Consumer Loan Installment loan

12/19/2013 Consumer Loan Vehicle loan

12/19/2013 Consumer Loan Vehicle loan

12/27/2013 Consumer Loan Vehicle loan

12/16/2013 Consumer Loan Vehicle loan

12/09/2013 Consumer Loan Vehicle loan

12/20/2013 Consumer Loan Vehicle loan

01/15/2014 Consumer Loan Installment loan

12/16/2013 Consumer Loan Vehicle loan

01/10/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Ditech Financial LLC PA 15601 N/A

American Honda Finance Corporation MI 48239 N/A

World Acceptance Corporation TX 77340 N/A

Santander Consumer USA Holdings Inc MO 63348 N/A

Hyundai Capital America FL 34235 N/A

OneMain Financial Holdings, LLC NC 28752 N/A

JPMorgan Chase & Co. TX 75042 N/A

Wells Fargo & Company GA 30134 N/A

Santander Consumer USA Holdings Inc IA 50327 Older American N/A

Ally Financial Inc. FL 33327 Older American N/A

USAA Savings KY 42141 N/A

Delbert Services AR 71743 N/A

BB&T Financial TX 75026 Older American N/A

Fifth Third Financial Corporation KS 66030 Servicemember N/A

Capital One AZ 85748 N/A

Wells Fargo & Company NY 13220 N/A

Capital One NY 11968 N/A

Byrider Franchising, LLC RI 02911 N/A

Citibank NY 14223 N/A

The Huntington National Bank PA 17603 Servicemember N/A

Navy FCU MD 10772 N/A
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Web 12/30/2013 Closed with explanation Yes No

Web 12/19/2013 Closed with explanation Yes No

Referral 01/16/2014 Closed with explanation Yes No

Web 01/03/2014 Closed with explanation Yes No

Postal mail 01/13/2014 Closed with explanation Yes Yes

Web 12/27/2013 Closed with explanation Yes No

Referral 01/13/2014 Closed with explanation Yes No

Postal mail 12/12/2013 Closed Yes Yes

Web 01/09/2014 Closed with explanation Yes No

Web 01/15/2014 Closed with explanation Yes Yes

Web 01/03/2014 Closed with monetary relief Yes No

Web 01/09/2014 Closed with explanation Yes No

Web 12/19/2013 Closed with explanation Yes No

Phone 01/02/2014 Closed with explanation Yes Yes

Email 01/07/2014 Closed with explanation Yes Yes

Web 12/19/2013 Closed with explanation Yes No

Web 12/09/2013 Closed with explanation Yes No

Web 01/02/2014 Closed with explanation Yes No

Web 01/22/2014 Closed with explanation Yes No

Web 12/16/2013 Closed with explanation Yes Yes

Referral 01/13/2014 Closed Yes No
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646136

638753

654362

634077

646958

647306

660632

626651

661948

670192

654866

654874

639422

639899

646968

635200

626136

640058

670557

635921

664448
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12/20/2013 Consumer Loan Vehicle loan

12/20/2013 Consumer Loan Vehicle loan

01/15/2014 Consumer Loan Vehicle loan

12/09/2013 Consumer Loan Installment loan

01/10/2014 Consumer Loan Personal line of credit

12/20/2013 Consumer Loan Vehicle lease

12/29/2013 Consumer Loan Vehicle loan

12/29/2013 Consumer Loan Vehicle loan

12/29/2013 Consumer Loan Vehicle loan

12/20/2013 Consumer Loan Personal line of credit

01/10/2014 Consumer Loan Vehicle loan

01/06/2014 Consumer Loan Installment loan

01/10/2014 Consumer Loan Vehicle loan

01/16/2014 Consumer Loan Vehicle loan

01/16/2014 Consumer Loan Vehicle loan

01/21/2014 Consumer Loan Vehicle loan

01/21/2014 Consumer Loan Vehicle loan

01/16/2014 Consumer Loan Installment loan

01/07/2014 Consumer Loan Vehicle loan

01/22/2014 Consumer Loan Vehicle loan

01/07/2014 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 135 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 136 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 137 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Ally Financial Inc. OH 44212 N/A

Capital One FL 34786 N/A

U.S. Bancorp CA 92504 N/A

Tower Loan MO 63624 N/A

PayPal Holdings, Inc. KY 40245 N/A

VW Credit, Inc FL 33129 N/A

Citibank MD 20783 N/A

Ally Financial Inc. DE 19707 N/A

TD Bank US Holding Company PA 17043 N/A

Delbert Services OH 44011 N/A

Santander Consumer USA Holdings Inc MD 21225 N/A

Enova International, Inc. CA 90650 N/A

Santander Consumer USA Holdings Inc FL 33596 N/A

Ally Financial Inc. AR 71635 N/A

Capital One TX 78660 Servicemember N/A

American Honda Finance Corporation CA 92234 N/A

Capital One CA 92126 N/A

Ditech Financial LLC TN 38340 Servicemember N/A

American Credit Acceptance, LLC VA 22733 N/A

Citibank NJ 07660 N/A

BBVA Compass CA 94565 N/A
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Web 12/20/2013 Closed with explanation Yes No

Web 12/20/2013 Closed with monetary relief Yes No

Web 01/15/2014 Closed with explanation Yes No

Web 12/17/2013 Closed with explanation Yes No

Referral 01/13/2014 Closed with explanation Yes No

Web 12/20/2013 Closed with non-monetary relief Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 12/29/2013 Closed with explanation Yes No

Web 12/30/2013 Closed with explanation Yes Yes

Web 12/27/2013 Closed with explanation No Yes

Web 01/10/2014 Closed with explanation Yes Yes

Phone 01/08/2014 Closed with explanation Yes No

Web 01/10/2014 Closed with explanation Yes Yes

Web 01/23/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with monetary relief Yes No

Referral 01/28/2014 Closed with explanation Yes No

Web 01/21/2014 Closed with explanation Yes No

Web 01/17/2014 Closed with explanation Yes No

Web 01/14/2014 Closed with monetary relief Yes No

Phone 01/29/2014 Closed with explanation Yes No

Referral 01/08/2014 Closed with explanation Yes No
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640049

639993

670792

626431

664553

640882

648412

648419

648732

640928

663778

656294

663704

672085

672194

676770

678635

672308

657163

679662

657290
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01/16/2014 Consumer Loan Vehicle loan

01/16/2014 Consumer Loan Vehicle loan

01/10/2014 Consumer Loan Vehicle loan

01/11/2014 Consumer Loan Vehicle loan

01/22/2014 Consumer Loan Vehicle loan

01/07/2014 Consumer Loan Vehicle loan

01/11/2014 Consumer Loan Vehicle loan

01/31/2014 Consumer Loan Installment loan

01/31/2014 Consumer Loan Vehicle loan

01/31/2014 Consumer Loan Vehicle loan

01/11/2014 Consumer Loan Vehicle loan

01/22/2014 Consumer Loan Installment loan

01/12/2014 Consumer Loan Installment loan

01/07/2014 Consumer Loan Vehicle loan

01/07/2014 Consumer Loan Personal line of credit

01/17/2014 Consumer Loan Vehicle loan

01/31/2014 Consumer Loan Vehicle loan

01/07/2014 Consumer Loan Vehicle loan

01/27/2014 Consumer Loan Vehicle loan

02/06/2014 Consumer Loan Vehicle loan

01/31/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Account terms and changes

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Ally Financial Inc. CA 90807 N/A

Ally Financial Inc. MI 49508 N/A

Ally Financial Inc. GA 31768 Older American N/A

Bank of the West NC 28609 Servicemember N/A

Fifth Third Financial Corporation MA 01852 N/A

Ally Financial Inc. NY 11581 N/A

Wells Fargo & Company NV 89032 N/A

CashCall, Inc. IN 46077 N/A

TD Bank US Holding Company TX 76112 N/A

Prestige Financial Services, Inc. GA 30274 N/A

Ally Financial Inc. TX 76248 N/A

OneMain Financial Holdings, LLC FL 34428 Older American N/A

Navy FCU TX 78225 N/A

Santander Consumer USA Holdings Inc GA 30121 Older American N/A

Delbert Services FL 34638 N/A

Ally Financial Inc. TX 75234 N/A

Wells Fargo & Company FL 33012 N/A

American Honda Finance Corporation TX 75287 N/A

Wells Fargo & Company CA 91945 Servicemember N/A

Ally Financial Inc. PA 15057 N/A

Fifth Third Financial Corporation NJ 08109 N/A
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Phone 01/23/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No

Postal mail 01/13/2014 Closed with explanation Yes No

Web 01/10/2014 Closed with explanation Yes No

Referral 01/29/2014 Closed with explanation Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 01/10/2014 Closed with non-monetary relief No Yes

Web 01/31/2014 Closed with explanation Yes Yes

Postal mail 02/10/2014 Closed with explanation Yes No

Phone 02/07/2014 Closed with monetary relief Yes No

Postal mail 01/13/2014 Closed with explanation Yes No

Web 01/30/2014 Closed with explanation Yes Yes

Web 01/12/2014 Closed with explanation Yes Yes

Web 01/15/2014 Closed with explanation Yes No

Web 01/14/2014 Closed with explanation Yes No

Web 01/16/2014 Closed with explanation Yes No

Web 02/05/2014 Closed with explanation Yes No

Web 01/07/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes No

Web 02/05/2014 Closed with monetary relief Yes Yes

Web 01/31/2014 Closed with explanation Yes No
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672845

672861

662658

664310

680526

656981

663861

694142

694214

694242

664570

680280

662605

656949

658213

674583

694549

658230

689913

700755

694756
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01/08/2014 Consumer Loan Vehicle loan

02/10/2014 Consumer Loan Vehicle lease

01/08/2014 Consumer Loan Vehicle loan

02/11/2014 Consumer Loan Vehicle loan

01/08/2014 Consumer Loan Vehicle loan

01/22/2014 Consumer Loan Vehicle loan

01/22/2014 Consumer Loan Personal line of credit

01/23/2014 Consumer Loan Vehicle loan

01/31/2014 Consumer Loan Vehicle lease

02/06/2014 Consumer Loan Personal line of credit

02/06/2014 Consumer Loan Vehicle loan

02/01/2014 Consumer Loan Vehicle loan

02/02/2014 Consumer Loan Vehicle loan

02/02/2014 Consumer Loan Vehicle lease

02/06/2014 Consumer Loan Vehicle loan

02/03/2014 Consumer Loan Installment loan

02/11/2014 Consumer Loan Vehicle loan

02/11/2014 Consumer Loan Vehicle loan

02/13/2014 Consumer Loan Vehicle loan

01/28/2014 Consumer Loan Vehicle loan

02/12/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Taking out the loan or lease

Account terms and changes

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Toyota Motor Credit Corporation CA 90034 N/A

Ally Financial Inc. NC 27610 N/A

Navy FCU NY 11236 N/A

Ally Financial Inc. IA 50401 N/A

Credit Acceptance Corporation MD 20601 N/A

Ally Financial Inc. CA 91604 N/A

PayPal Holdings, Inc. CA 94115 N/A

Friendly Finance Corporation FL 32246 N/A

VW Credit, Inc CA 92270 N/A

Third Federal Savings & Loan OH 44118 Older American N/A

LexisNexis NY 14572 N/A

U.S. Bancorp MO 63116 N/A

Santander Consumer USA Holdings Inc NH 03064 N/A

Hyundai Capital America OH 44124 N/A

TD Bank US Holding Company FL 34982 Older American N/A

Delbert Services LA 71203 N/A

Credit Acceptance Corporation IL 60466 N/A

Prestige Financial Services, Inc. TX 75025 N/A

Bank of America DE 19945 N/A

Wells Fargo & Company CO 80127 N/A

Exeter Finance Corp TX 76244 N/A
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Web 01/07/2014 Closed with explanation Yes Yes

Web 02/10/2014 Closed with monetary relief Yes No

Referral 01/09/2014 Closed with explanation Yes No

Postal mail 02/11/2014 Closed with explanation Yes Yes

Web 01/08/2014 Closed with explanation Yes No

Fax 01/30/2014 Closed with explanation Yes No

Web 01/30/2014 Closed with explanation Yes No

Web 01/31/2014 Closed with explanation No No

Web 02/11/2014 Closed with non-monetary relief Yes No

Web 02/06/2014 Closed with explanation Yes No

Web 03/11/2014 Closed with explanation Yes No

Web 02/06/2014 Closed with monetary relief Yes No

Web 02/02/2014 Closed with explanation Yes No

Web 02/20/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with explanation Yes No

Phone 02/14/2014 Closed with explanation Yes Yes

Web 02/12/2014 Closed with explanation Yes No

Referral 02/18/2014 Closed with explanation Yes No

Web 01/29/2014 Closed with explanation Yes Yes

Web 02/12/2014 Closed with explanation Yes No
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660451

707299

660042

710230

659080

680900

680923

681744

695157

701317

701535

695554

695679

695692

701803

696566

709049

708046

711972

689039

711711
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02/18/2014 Consumer Loan Vehicle loan

01/28/2014 Consumer Loan Vehicle loan

02/18/2014 Consumer Loan Vehicle loan

02/12/2014 Consumer Loan Vehicle loan

01/17/2014 Consumer Loan Vehicle lease

02/03/2014 Consumer Loan Vehicle loan

02/03/2014 Consumer Loan Installment loan

01/29/2014 Consumer Loan Installment loan

02/03/2014 Consumer Loan Vehicle loan

01/17/2014 Consumer Loan Personal line of credit

02/03/2014 Consumer Loan Vehicle loan

02/12/2014 Consumer Loan Installment loan

02/18/2014 Consumer Loan Vehicle loan

02/18/2014 Consumer Loan Installment loan

02/12/2014 Consumer Loan Vehicle loan

02/04/2014 Consumer Loan Vehicle lease

02/04/2014 Consumer Loan Vehicle loan

01/20/2014 Consumer Loan Vehicle loan

02/07/2014 Consumer Loan Installment loan

02/13/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Shopping for a loan or lease

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease
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Credit Acceptance Corporation CA 98534 Servicemember N/A

Prestige Financial Services, Inc. IL 60411 N/A

DriveTime AR 72205 N/A

Ally Financial Inc. IL 60629 N/A

Ford Motor Credit Company NJ 07095 N/A

Capital One OH 44108 N/A

BOK Financial Corp TX 76054 N/A

Wells Fargo & Company FL 33759 Older American N/A

Ally Financial Inc. OH 44115 N/A

People's United Bank CT 06614 Older American N/A

USAA Savings NV 89129 N/A

Delbert Services OK 74601 N/A

Citibank TX 76016 Older American,

Servicemember

N/A

Delbert Services PA 17106 N/A

GM Financial NY 14221 N/A

Ally Financial Inc. MI 48236 N/A

JPMorgan Chase & Co. VA 24161 Servicemember N/A

Westlake Services, LLC GA 30350 N/A

PNC Bank N.A. FL 32065 N/A

JPMorgan Chase & Co. CA 92620 N/A
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Phone 03/03/2014 Closed with explanation Yes No

Web 02/06/2014 Closed with monetary relief Yes No

Web 02/20/2014 Closed with explanation Yes No

Referral 02/18/2014 Closed with explanation Yes No

Referral 01/27/2014 Closed with monetary relief Yes No

Phone 02/04/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with non-monetary relief Yes Yes

Web 01/29/2014 Closed with explanation Yes Yes

Web 02/03/2014 Closed with explanation Yes No

Phone 01/27/2014 Closed with explanation Yes No

Web 02/03/2014 Closed with non-monetary relief Yes No

Web 02/13/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with non-monetary relief Yes No

Web 02/19/2014 Closed with explanation Yes No

Web 02/12/2014 Closed with explanation Yes Yes

Web 02/24/2014 Closed with explanation Yes Yes

Web 02/04/2014 Closed with explanation Yes No

Web 01/27/2014 Closed with explanation Yes Yes

Web 02/07/2014 Closed with explanation Yes Yes

Web 02/12/2014 Closed with explanation Yes No
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719250

689277

717882

716730

675380

696813

696863

690198

696949

675624

697185

711844

718527

718568

711966

698555

698294

676635

704148

712146
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02/18/2014 Consumer Loan Personal line of credit

02/13/2014 Consumer Loan Vehicle loan

02/13/2014 Consumer Loan Vehicle loan

02/22/2014 Consumer Loan Personal line of credit

02/22/2014 Consumer Loan Vehicle loan

02/23/2014 Consumer Loan Vehicle loan

02/19/2014 Consumer Loan Vehicle loan

02/08/2014 Consumer Loan Vehicle loan

01/24/2014 Consumer Loan Vehicle loan

01/24/2014 Consumer Loan Installment loan

02/13/2014 Consumer Loan Vehicle loan

01/30/2014 Consumer Loan Vehicle loan

02/10/2014 Consumer Loan Vehicle loan

01/24/2014 Consumer Loan Vehicle loan

03/11/2014 Consumer Loan Vehicle loan

02/13/2014 Consumer Loan Personal line of credit

01/25/2014 Consumer Loan Vehicle loan

01/30/2014 Consumer Loan Vehicle loan

01/25/2014 Consumer Loan Vehicle loan

02/20/2014 Consumer Loan Vehicle loan

01/25/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan
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Account terms and changes

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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Navient Solutions, Inc. MN 55077 N/A

Toyota Motor Credit Corporation CA 94513 N/A

Pentagon FCU MD 20695 Older American N/A

Citibank KY 42025 N/A

Bank of America NC 28269 Servicemember N/A

USAA Savings MS 39705 Servicemember N/A

Bank of America NJ 08084 N/A

TD Bank US Holding Company TX 78218 Servicemember N/A

Ally Financial Inc. OH 44446 N/A

Synchrony Financial TX 75287 N/A

Ford Motor Credit Company NY 10301 N/A

U.S. Bancorp FL 32312 N/A

JPMorgan Chase & Co. CA 91910 N/A

Ally Financial Inc. FL 33168 N/A

Capital One FL 32817 N/A

Wells Fargo & Company TN 37620 N/A

Wells Fargo & Company CA 90061 N/A

TD Bank US Holding Company FL 34484 N/A

Credit Acceptance Corporation NJ 08021 N/A

BB&T Financial NY 14170 N/A

Ally Financial Inc. MI 48316 N/A

Toyota Motor Credit Corporation NY 11726 Older American N/A
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Web 02/19/2014 Closed with explanation Yes No

Postal mail 02/28/2014 Closed with non-monetary relief Yes No

Postal mail 02/18/2014 Closed with explanation Yes Yes

Web 02/21/2014 Closed with non-monetary relief Yes No

Postal mail 02/24/2014 Closed with explanation Yes No

Web 02/23/2014 Closed with monetary relief Yes No

Referral 02/20/2014 Closed with monetary relief Yes No

Web 02/08/2014 Closed with non-monetary relief Yes No

Phone 02/06/2014 Closed with explanation Yes Yes

Web 01/27/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation Yes Yes

Web 01/31/2014 Closed with explanation Yes No

Postal mail 02/11/2014 Closed with explanation Yes No

Referral 02/04/2014 Closed with explanation Yes No

Postal mail 04/07/2014 Closed with non-monetary relief Yes No

Postal mail 02/19/2014 Closed with explanation Yes No

Phone 02/04/2014 Closed with explanation Yes No

Web 01/30/2014 Closed with explanation Yes No

Web 01/25/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 01/25/2014 Closed with explanation Yes No

Web 02/14/2014 Closed with explanation Yes Yes
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719113

712210

713837

726609

727613

727053

722437

704622

684592

685001

713007

692123

707404

683458

752599

713321

685566

691963

685675

722608

685762

716780
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01/30/2014 Consumer Loan Vehicle loan

01/30/2014 Consumer Loan Vehicle loan

02/24/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan

01/30/2014 Consumer Loan Personal line of credit

02/27/2014 Consumer Loan Vehicle lease

02/28/2014 Consumer Loan Vehicle loan

02/24/2014 Consumer Loan Vehicle lease

02/05/2014 Consumer Loan Vehicle loan

01/31/2014 Consumer Loan Installment loan

02/25/2014 Consumer Loan Vehicle loan

02/25/2014 Consumer Loan Vehicle loan

02/28/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Installment loan

02/14/2014 Consumer Loan Vehicle loan

02/14/2014 Consumer Loan Vehicle loan

02/25/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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The Huntington National Bank OH 43232 N/A

Westlake Services, LLC NY 11553 N/A

Capital One TX 77373 Servicemember N/A

Ally Financial Inc. OK 97140 N/A

Wells Fargo & Company NC 28405 N/A

Toyota Motor Credit Corporation CA 93619 N/A

Santander Consumer USA Holdings Inc GA 31558 N/A

U.S. Bancorp PA 19380 N/A

Capital One WA 98031 N/A

Citibank IN 47374 N/A

U.S. Bancorp PA 17603 N/A

Toyota Motor Credit Corporation AZ 85257 N/A

TD Bank US Holding Company N/A

CarMax, Inc. SC 29063 N/A

Ally Financial Inc. CA 93536 Older American N/A

Ally Financial Inc. AL 35660 N/A

Synchrony Financial IN 46016 N/A

Delbert Services NH 03867 N/A

BB&T Financial IL 60827 N/A

USAA Savings VA 23324 N/A

GM Financial FL 34950 N/A
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Referral 02/07/2014 Closed with explanation Yes Yes

Phone 02/10/2014 Closed with explanation Yes No

Phone 02/25/2014 Closed with non-monetary relief Yes No

Referral 02/19/2014 Closed with explanation Yes No

Referral 02/07/2014 Closed with explanation Yes No

Web 02/27/2014 Closed with explanation Yes No

Referral 03/05/2014 Closed with explanation Yes No

Referral 02/26/2014 Closed with explanation Yes No

Referral 02/07/2014 Closed with non-monetary relief Yes No

Web 01/31/2014 Closed with explanation Yes No

Web 02/24/2014 Closed with explanation Yes No

Web 02/25/2014 Closed with explanation Yes Yes

Referral 03/05/2014 Closed with explanation Yes No

Web 02/16/2014 Closed with explanation Yes No

Fax 02/19/2014 Closed with explanation Yes Yes

Web 02/20/2014 Closed with explanation Yes No

Web 02/14/2014 Closed with explanation Yes No

Web 02/15/2014 Closed with explanation Yes No

Web 02/14/2014 Closed with explanation Yes No

Phone 02/20/2014 Closed with explanation Yes No

Web 02/25/2014 Closed with explanation Yes Yes
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693426

692762

728647

715913

693451

736596

736811

727764

702187

694098

730168

730351

737677

716729

715161

715372

715425

715453

715735

715806

729756
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02/25/2014 Consumer Loan Vehicle loan

03/01/2014 Consumer Loan Vehicle loan

02/25/2014 Consumer Loan Personal line of credit

02/17/2014 Consumer Loan Vehicle loan

03/06/2014 Consumer Loan Vehicle loan

03/02/2014 Consumer Loan Vehicle loan

02/21/2014 Consumer Loan Vehicle lease

03/02/2014 Consumer Loan Vehicle loan

02/18/2014 Consumer Loan Vehicle loan

03/03/2014 Consumer Loan Vehicle loan

02/18/2014 Consumer Loan Vehicle loan

03/14/2014 Consumer Loan Personal line of credit

02/21/2014 Consumer Loan Vehicle loan

03/11/2014 Consumer Loan Vehicle lease

02/26/2014 Consumer Loan Vehicle loan

03/11/2014 Consumer Loan Vehicle loan

03/03/2014 Consumer Loan Installment loan

03/14/2014 Consumer Loan Vehicle loan

03/14/2014 Consumer Loan Vehicle lease

03/11/2014 Consumer Loan Vehicle loan

03/15/2014 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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GM Financial FL 34950 N/A

GM Financial CA 95610 N/A

Regions Financial Corporation AR 72205 N/A

Ford Motor Credit Company FL 32776 N/A

PNC Bank N.A. KY 40258 N/A

Ally Financial Inc. TX 77521 Servicemember N/A

JPMorgan Chase & Co. NY 10570 N/A

American Honda Finance Corporation CO 80013 N/A

Santander Consumer USA Holdings Inc GA 30058 Servicemember N/A

JPMorgan Chase & Co. WV 26201 N/A

Capital One GA 30643 Servicemember N/A

Santander Bank US MA 02150 Older American N/A

Citizens Financial Group, Inc. IL 61323 N/A

Ally Financial Inc. CA 90731 N/A

Santander Consumer USA Holdings Inc NC 28110 N/A

M&T Bank Corporation DE 19971 Older American N/A

CashCall, Inc. KY 40513 N/A

Santander Consumer USA Holdings Inc IN 47374 N/A

U.S. Bancorp NJ 07071 N/A

Harley-Davidson Financial Services, Inc. HI 96766 N/A

Credit Acceptance Corporation NY 14612 N/A
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Web 02/27/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with explanation Yes No

Referral 02/26/2014 Closed with non-monetary relief Yes No

Web 02/18/2014 Closed with explanation Yes Yes

Referral 03/10/2014 Closed with explanation Yes No

Web 03/01/2014 Closed with explanation Yes No

Web 02/21/2014 Closed with explanation Yes Yes

Web 03/02/2014 Closed with explanation Yes No

Web 02/17/2014 Closed Yes No

Web 03/02/2014 Closed with explanation Yes No

Web 02/18/2014 Closed with explanation Yes No

Web 03/14/2014 Closed Yes No

Phone 02/24/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Phone 02/27/2014 Closed with explanation Yes No

Referral 03/12/2014 Closed with explanation Yes No

Web 03/04/2014 Closed with explanation Yes Yes

Referral 03/20/2014 Closed with explanation Yes No

Referral 03/19/2014 Closed with monetary relief Yes No

Phone 03/13/2014 Closed with explanation Yes Yes

Web 03/15/2014 Closed with explanation Yes No
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729757

738740

731385

716341

746415

738914

725226

738957

717607

739666

717650

758350

725475

757570

732737

754107

741307

768190

768158

755692

760416
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03/15/2014 Consumer Loan Installment loan

03/15/2014 Consumer Loan Personal line of credit

03/15/2014 Consumer Loan Personal line of credit

03/15/2014 Consumer Loan Vehicle loan

03/15/2014 Consumer Loan Vehicle loan

03/15/2014 Consumer Loan Vehicle loan

03/16/2014 Consumer Loan Vehicle lease

03/12/2014 Consumer Loan Personal line of credit

03/17/2014 Consumer Loan Vehicle loan

03/20/2014 Consumer Loan Vehicle loan

03/03/2014 Consumer Loan Vehicle loan

02/26/2014 Consumer Loan Vehicle loan

03/04/2014 Consumer Loan Vehicle loan

03/20/2014 Consumer Loan Vehicle loan

03/20/2014 Consumer Loan Personal line of credit

03/12/2014 Consumer Loan Vehicle loan

03/04/2014 Consumer Loan Vehicle loan

02/27/2014 Consumer Loan Vehicle loan

03/21/2014 Consumer Loan Vehicle loan

02/27/2014 Consumer Loan Vehicle loan

02/27/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Account terms and changes

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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CashCall, Inc. CA 92130 N/A

Enova International, Inc. VA 24243 N/A

Enova International, Inc. VA 23294 N/A

Santander Consumer USA Holdings Inc VA 24014 Servicemember N/A

Santander Consumer USA Holdings Inc MO 63348 N/A

Ally Financial Inc. TX 78246 Servicemember N/A

Hyundai Capital America FL 33545 Servicemember N/A

Wells Fargo & Company CA 92127 N/A

TCF National Bank MN 55912 N/A

Wells Fargo & Company DE 19702 N/A

Santander Consumer USA Holdings Inc GA 30016 N/A

Ally Financial Inc. DC 20249 Servicemember N/A

M&T Bank Corporation NJ 07003 N/A

SunTrust Banks, Inc. NC 27409 N/A

Wells Fargo & Company AK 99577 N/A

USAA Savings CO 80437 N/A

Wells Fargo & Company DE 19702 N/A

Ally Financial Inc. PA 19138 N/A

Ally Financial Inc. OH 43016 N/A

Santander Consumer USA Holdings Inc MA 01301 N/A

American Honda Finance Corporation PA 19406 N/A
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Web 03/17/2014 Closed with explanation Yes No

Web 03/20/2014 Closed with explanation Yes Yes

Web 03/20/2014 Closed with explanation Yes No

Postal mail 03/20/2014 Closed with explanation Yes Yes

Web 03/15/2014 Closed with explanation Yes No

Web 03/15/2014 Closed with non-monetary relief Yes No

Web 03/20/2014 Closed with explanation Yes No

Referral 03/14/2014 Closed with explanation Yes No

Web 03/17/2014 Closed with explanation Yes No

Phone 03/26/2014 Closed with explanation Yes No

Web 03/03/2014 Closed with explanation Yes No

Phone 02/28/2014 Closed Yes No

Referral 03/06/2014 Closed with explanation Yes Yes

Referral 03/27/2014 Closed with explanation Yes No

Referral 03/31/2014 Closed with explanation Yes No

Referral 03/14/2014 Closed with non-monetary relief Yes No

Postal mail 03/04/2014 Closed with monetary relief Yes No

Web 02/27/2014 Closed with explanation Yes No

Web 03/20/2014 Closed with explanation Yes No

Postal mail 03/04/2014 Closed with explanation Yes Yes

Web 02/27/2014 Closed with explanation Yes Yes
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760421

759061

759070

758865

759324

763331

759209

760077

763389

770805

740514

731867

741555

770489

770492

757687

741857

734641

771289

736508

734751
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02/27/2014 Consumer Loan Vehicle lease

03/17/2014 Consumer Loan Vehicle lease

03/04/2014 Consumer Loan Vehicle loan

03/12/2014 Consumer Loan Installment loan

02/27/2014 Consumer Loan Vehicle loan

03/07/2014 Consumer Loan Personal line of credit

03/04/2014 Consumer Loan Vehicle loan

03/17/2014 Consumer Loan Vehicle loan

03/12/2014 Consumer Loan Installment loan

03/17/2014 Consumer Loan Vehicle loan

03/17/2014 Consumer Loan Vehicle lease

03/18/2014 Consumer Loan Installment loan

03/18/2014 Consumer Loan Vehicle loan

03/13/2014 Consumer Loan Vehicle loan

03/26/2014 Consumer Loan Vehicle loan

03/26/2014 Consumer Loan Vehicle loan

03/26/2014 Consumer Loan Vehicle loan

03/26/2014 Consumer Loan Installment loan

03/26/2014 Consumer Loan Installment loan

03/10/2014 Consumer Loan Vehicle loan

03/08/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Ally Financial Inc. GA 30188 N/A

U.S. Bancorp FL 33027 N/A

BBVA Compass CO 80603 N/A

JPMorgan Chase & Co. IN 47715 N/A

GM Financial IL 60637 Older American N/A

Synchrony Financial GA 30350 N/A

Navy FCU CO 81007 N/A

Santander Consumer USA Holdings Inc NY 14062 N/A

Sun Loan Company IL 61832 N/A

OneMain Financial Holdings, LLC NC 27350 N/A

Hyundai Capital America FL 33437 Older American N/A

Wells Fargo & Company DC 20007 N/A

GM Financial PA 15531 N/A

GM Financial FL 33511 N/A

PNC Bank N.A. NY 14760 N/A

Consumer Portfolio Services MI 48002 N/A

Nissan Motor Acceptance Corporation TX 76010 N/A

FirstMerit Bank MI 48503 N/A

Delbert Services KS 67005 N/A

Capital One NV 89706 N/A

Credit Acceptance Corporation TN 38128 Older American N/A
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Web 02/27/2014 Closed with explanation Yes Yes

Web 03/17/2014 Closed with explanation Yes No

Phone 03/07/2014 Closed with explanation Yes No

Postal mail 03/14/2014 Closed with explanation Yes No

Phone 02/28/2014 Closed with explanation Yes No

Web 03/07/2014 Closed with monetary relief Yes Yes

Web 03/04/2014 Closed with explanation Yes Yes

Phone 03/21/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No

Web 03/20/2014 Closed with explanation Yes Yes

Web 03/21/2014 Closed with explanation Yes No

Web 03/17/2014 Closed with explanation Yes No

Web 03/18/2014 Closed with explanation Yes No

Web 03/18/2014 Closed with explanation Yes No

Referral 04/01/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with explanation Yes Yes

Web 03/30/2014 Closed with explanation Yes No

Web 03/10/2014 Closed with explanation Yes Yes

Web 03/11/2014 Closed with explanation Yes No
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734757

763468

742284

757753

734902

748429

741401

761624

766165

759490

761865

762034

763686

763034

780522

778954

778693

779280

780091

752306

752120
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03/07/2014 Consumer Loan Installment loan

04/01/2014 Consumer Loan Vehicle lease

04/01/2014 Consumer Loan Personal line of credit

03/08/2014 Consumer Loan Vehicle loan

04/01/2014 Consumer Loan Vehicle loan

03/10/2014 Consumer Loan Personal line of credit

03/10/2014 Consumer Loan Vehicle loan

03/10/2014 Consumer Loan Vehicle loan

03/13/2014 Consumer Loan Vehicle loan

03/10/2014 Consumer Loan Vehicle loan

03/18/2014 Consumer Loan Vehicle lease

03/21/2014 Consumer Loan Personal line of credit

03/26/2014 Consumer Loan Vehicle loan

03/05/2014 Consumer Loan Vehicle loan

03/22/2014 Consumer Loan Vehicle loan

03/13/2014 Consumer Loan Vehicle lease

03/22/2014 Consumer Loan Personal line of credit

03/26/2014 Consumer Loan Vehicle lease

03/27/2014 Consumer Loan Vehicle lease

03/27/2014 Consumer Loan Vehicle loan

03/10/2014 Consumer Loan Installment loan

Page 197 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Taking out the loan or lease

Shopping for a line of credit

Shopping for a loan or lease

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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CashCall, Inc. OH 43953 N/A

Nissan Motor Acceptance Corporation SC 29617 Servicemember N/A

Fifth Third Financial Corporation IN 47129 N/A

Toyota Motor Credit Corporation TX 77021 N/A

U.S. Bancorp WI 54449 N/A

Regions Financial Corporation GA 30236 N/A

Santander Consumer USA Holdings Inc VA 23321 N/A

Whetstone Partners, LLC FL 33771 N/A

Capital One TX 76051 N/A

American Credit Acceptance, LLC TN 38125 N/A

Auto Trakk, LLC MI 48202 N/A

OneMain Financial Holdings, LLC CA 91505 N/A

Encore Capital Group NY 10462 N/A

Capital One GA 30294 N/A

Ally Financial Inc. FL 33180 N/A

American Honda Finance Corporation CA 91214 N/A

Synchrony Financial DC 20002 N/A

Toyota Motor Credit Corporation AZ 86022 N/A

Nissan Motor Acceptance Corporation CA 94621 N/A

JPMorgan Chase & Co. TX 76148 N/A

Credit Central Holdings, LLC SC 29154 N/A
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Web 03/11/2014 Closed with explanation Yes Yes

Web 03/31/2014 Closed with explanation Yes Yes

Postal mail 04/28/2014 Closed with explanation Yes No

Web 04/11/2014 Closed with explanation Yes No

Referral 04/04/2014 Closed with explanation Yes No

Referral 03/11/2014 Closed with monetary relief Yes No

Web 03/10/2014 Closed with explanation Yes Yes

Web 04/27/2014 Closed with non-monetary relief Yes Yes

Web 03/13/2014 Closed with non-monetary relief Yes No

Web 03/12/2014 Closed with explanation Yes Yes

Web 03/21/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 04/03/2014 Closed with explanation Yes No

Web 03/05/2014 Closed with monetary relief Yes No

Web 03/22/2014 Closed with explanation Yes Yes

Web 03/13/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with explanation Yes No

Web 03/26/2014 Closed with monetary relief Yes No

Web 03/26/2014 Closed with explanation Yes Yes

Web 03/26/2014 Closed with explanation Yes No

Web 03/12/2014 Closed with explanation Yes No
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748390

787384

787389

752898

787999

752254

751074

762666

756577

753807

764028

772615

779748

744146

773479

757904

773343

782228

780567

780599

757033
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03/22/2014 Consumer Loan Vehicle loan

03/23/2014 Consumer Loan Vehicle loan

03/23/2014 Consumer Loan Installment loan

03/05/2014 Consumer Loan Installment loan

03/27/2014 Consumer Loan Personal line of credit

03/14/2014 Consumer Loan Vehicle loan

03/05/2014 Consumer Loan Vehicle loan

03/14/2014 Consumer Loan Vehicle loan

03/05/2014 Consumer Loan Vehicle loan

04/01/2014 Consumer Loan Vehicle loan

03/27/2014 Consumer Loan Vehicle loan

03/19/2014 Consumer Loan Vehicle loan

03/19/2014 Consumer Loan Vehicle loan

03/27/2014 Consumer Loan Personal line of credit

04/01/2014 Consumer Loan Vehicle loan

03/24/2014 Consumer Loan Vehicle loan

03/27/2014 Consumer Loan Vehicle loan

04/02/2014 Consumer Loan Vehicle lease

04/05/2014 Consumer Loan Vehicle loan

04/02/2014 Consumer Loan Installment loan

03/24/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a line of credit

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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Wells Fargo & Company AZ 85048 N/A

Credit Acceptance Corporation WA 99216 N/A

OneMain Financial Holdings, LLC TX 75035 N/A

Synchrony Financial NH 03087 N/A

TransUnion Intermediate Holdings, Inc. CA 90038 Older American N/A

Wells Fargo & Company TX 75115 N/A

Nissan Motor Acceptance Corporation WI 54455 N/A

Santander Consumer USA Holdings Inc MS 39206 N/A

Wells Fargo & Company CA 91906 N/A

Wells Fargo & Company TX 75069 Servicemember N/A

Nissan Motor Acceptance Corporation OR 97229 N/A

Ally Financial Inc. MD 20877 N/A

State Farm Bank LA 70128 N/A

Santander Bank US PA 17837 N/A

TMX Finance LLC MD 21212 N/A

Lobel Financial Corporation AZ 85210 N/A

BB&T Financial MD 20910 N/A

VW Credit, Inc TX 77429 N/A

Ford Motor Credit Company IA 52244 N/A

Delbert Services FL 33266 N/A

Ally Financial Inc. NY 11758 N/A
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Web 03/22/2014 Closed with non-monetary relief Yes No

Web 03/23/2014 Closed with explanation Yes No

Web 03/30/2014 Closed with explanation Yes Yes

Web 03/06/2014 Closed with explanation Yes No

Web 03/27/2014 Closed with explanation Yes No

Web 03/14/2014 Closed with explanation Yes No

Web 04/07/2014 Closed with explanation Yes No

Fax 03/19/2014 Closed with explanation Yes Yes

Web 03/05/2014 Closed with non-monetary relief Yes No

Web 04/01/2014 Closed with non-monetary relief Yes No

Web 03/27/2014 Closed with explanation Yes Yes

Web 03/18/2014 Closed with explanation Yes No

Referral 05/05/2014 Closed with explanation Yes Yes

Referral 04/02/2014 Closed Yes Yes

Web 04/24/2014 Closed with explanation Yes Yes

Phone 03/31/2014 Closed with non-monetary relief Yes No

Web 04/04/2014 Closed with explanation No

Web 05/06/2014 Closed with non-monetary relief Yes No

Web 04/10/2014 Closed with explanation Yes No

Web 04/06/2014 Closed with explanation Yes Yes

Referral 03/31/2014 Closed with explanation Yes No
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773490

773636

773657

744534

780474

757991

744928

766450

745021

787753

782616

768588

768929

782304

788827

774803

782013

789289

795589

790235

775390
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04/16/2014 Consumer Loan Installment loan

04/16/2014 Consumer Loan Vehicle loan

03/24/2014 Consumer Loan Personal line of credit

03/24/2014 Consumer Loan Vehicle lease

04/17/2014 Consumer Loan Personal line of credit

03/24/2014 Consumer Loan Vehicle loan

04/17/2014 Consumer Loan Vehicle lease

03/25/2014 Consumer Loan Vehicle loan

03/25/2014 Consumer Loan Vehicle loan

04/11/2014 Consumer Loan Vehicle lease

04/02/2014 Consumer Loan Personal line of credit

04/02/2014 Consumer Loan Vehicle loan

03/28/2014 Consumer Loan Installment loan

04/02/2014 Consumer Loan Vehicle loan

04/17/2014 Consumer Loan Vehicle loan

04/17/2014 Consumer Loan Vehicle loan

04/02/2014 Consumer Loan Vehicle loan

03/25/2014 Consumer Loan Vehicle loan

04/17/2014 Consumer Loan Installment loan

03/28/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Account terms and changes

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Citizens Financial Group, Inc. PA 19126 N/A

Santander Consumer USA Holdings Inc AL 35214 N/A

Tower Loan LA 70458 N/A

Nissan Motor Acceptance Corporation CA 91306 N/A

OneMain Financial Holdings, LLC AL 35179 N/A

Regions Financial Corporation AL 35034 N/A

Toyota Motor Credit Corporation WA 98332 N/A

Capital One GA 30009 N/A

United PanAm Financial Corp. OH 44105 N/A

SunTrust Banks, Inc. FL 32459 N/A

CIT Bank National Association CT 06457 Older American N/A

American Honda Finance Corporation CA 95843 N/A

Citibank SC 29203 N/A

Ally Financial Inc. WV 26679 N/A

Capital One CA 91911 Servicemember N/A

World Omni Financial Corp. FL 33436 N/A

Santander Consumer USA Holdings Inc KY 42303 N/A

U.S. Bancorp NY 11215 N/A

Discover NJ 08052 N/A

Bank of America PA 19144 Older American,

Servicemember

N/A

Page 215 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Postal mail 04/24/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 03/24/2014 Closed with explanation Yes No

Web 03/24/2014 Closed with explanation Yes Yes

Web 04/22/2014 Closed with explanation Yes No

Referral 03/31/2014 Closed with non-monetary relief Yes Yes

Web 04/22/2014 Closed with explanation Yes No

Web 03/25/2014 Closed with explanation Yes Yes

Fax 04/01/2014 Closed with monetary relief Yes No

Postal mail 04/16/2014 Closed with explanation Yes No

Web 04/07/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes Yes

Referral 04/03/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with non-monetary relief No No

Web 05/19/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/01/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Postal mail 04/03/2014 Closed with non-monetary relief Yes No
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812163

812203

776007

775490

812780

775244

813200

777709

778074

805084

790299

790300

782750

790307

813618

814260

790853

776829

814111

784492
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04/11/2014 Consumer Loan Vehicle loan

04/03/2014 Consumer Loan Vehicle loan

04/08/2014 Consumer Loan Vehicle lease

04/18/2014 Consumer Loan Vehicle loan

03/28/2014 Consumer Loan Vehicle loan

04/12/2014 Consumer Loan Vehicle loan

04/13/2014 Consumer Loan Personal line of credit

04/13/2014 Consumer Loan Vehicle loan

04/28/2014 Consumer Loan Vehicle loan

04/14/2014 Consumer Loan Vehicle loan

04/03/2014 Consumer Loan Vehicle loan

04/08/2014 Consumer Loan Vehicle loan

04/14/2014 Consumer Loan Vehicle lease

03/29/2014 Consumer Loan Vehicle loan

04/08/2014 Consumer Loan Vehicle loan

04/08/2014 Consumer Loan Vehicle lease

03/29/2014 Consumer Loan Installment loan

04/22/2014 Consumer Loan Installment loan

04/28/2014 Consumer Loan Personal line of credit

03/29/2014 Consumer Loan Vehicle loan

04/28/2014 Consumer Loan Vehicle loan

04/14/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Shopping for a line of credit

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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UNITED AUTO ACCEPTANCE GA 30067 N/A

Wells Fargo & Company UT 84302 Older American N/A

U.S. Bancorp TX 75287 N/A

Wells Fargo & Company NY 14435 N/A

DriveTime VA 23141 N/A

TD Bank US Holding Company NC 28371 N/A

Synchrony Financial AZ 85021 N/A

Ally Financial Inc. IL 60707 N/A

TD Bank US Holding Company MA 01001 N/A

GM Financial IA 50320 N/A

Ally Financial Inc. NC 28539 N/A

Hyundai Capital America IN 46307 N/A

DFC Global Corp HI 96701 Servicemember N/A

TD Bank US Holding Company NH 03303 N/A

Ally Financial Inc. MD 21136 N/A

Ally Financial Inc. FL 32832 N/A

Ditech Financial LLC TX 76053 N/A

CashCall, Inc. IA 50266 N/A

Wells Fargo & Company MD 20716 N/A

Machol & Johannes, LLC CO 80917 N/A

JPMorgan Chase & Co. MA 02536 N/A

Santander Consumer USA Holdings Inc WI 53142 N/A
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Web 05/06/2014 Closed with explanation Yes No

Web 04/02/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with non-monetary relief Yes Yes

Web 04/21/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with non-monetary relief Yes No

Web 04/13/2014 Closed with explanation Yes Yes

Fax 04/30/2014 Closed with explanation Yes Yes

Web 04/13/2014 Closed with explanation Yes No

Referral 04/10/2014 Closed with explanation Yes No

Web 04/10/2014 Closed with explanation Yes Yes

Web 05/07/2014 Closed with explanation Yes No

Web 03/28/2014 Closed with non-monetary relief Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 03/31/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 04/28/2014 Closed with explanation Yes Yes

Referral 04/17/2014 Closed with explanation Yes Yes
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805438

791371

798637

815038

783507

806216

806538

806497

827153

806808

791944

799272

807098

784894

799476

799542

784728

819656

829501

784865

828840

806787

Page 224 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



04/22/2014 Consumer Loan Vehicle loan

04/14/2014 Consumer Loan Vehicle loan

04/29/2014 Consumer Loan Vehicle loan

04/23/2014 Consumer Loan Installment loan

04/14/2014 Consumer Loan Vehicle loan

04/15/2014 Consumer Loan Vehicle loan

04/23/2014 Consumer Loan Installment loan

04/15/2014 Consumer Loan Personal line of credit

04/03/2014 Consumer Loan Installment loan

04/15/2014 Consumer Loan Vehicle loan

04/23/2014 Consumer Loan Installment loan

04/23/2014 Consumer Loan Vehicle lease

04/15/2014 Consumer Loan Personal line of credit

04/03/2014 Consumer Loan Vehicle loan

04/03/2014 Consumer Loan Personal line of credit

04/15/2014 Consumer Loan Vehicle loan

04/04/2014 Consumer Loan Vehicle loan

04/09/2014 Consumer Loan Vehicle lease

04/04/2014 Consumer Loan Installment loan

04/09/2014 Consumer Loan Vehicle loan

04/04/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Taking out the loan or lease

Shopping for a line of credit

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Fifth Third Financial Corporation TX 76549 N/A

Bank of America TX 79382 N/A

VW Credit, Inc VA 20148 N/A

Synchrony Financial FL 34606 Older American N/A

CarMax, Inc. AZ 85392 N/A

U.S. Bancorp CO 80016 N/A

Ditech Financial LLC VA 22642 N/A

Wells Fargo & Company NC 27215 N/A

BlueChip Financial OK 73072 N/A

Capital One MN 55311 Older American N/A

Citibank GA 30060 N/A

World Omni Financial Corp. FL 32765 N/A

Citibank IA 50539 Older American N/A

Wells Fargo & Company WA 98840 Servicemember N/A

Wells Fargo & Company NJ 07731 Older American N/A

Santander Consumer USA Holdings Inc VA 24540 N/A

JPMorgan Chase & Co. NM 87528 N/A

Capital One NC 27570 N/A

Delbert Services VA 22015 N/A

Westlake Services, LLC NY 11378 N/A

Capital One CA 91360 N/A
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Web 04/22/2014 Closed with explanation Yes No

Referral 04/17/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with monetary relief Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 04/14/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Phone 04/18/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Web 04/15/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes Yes

Web 04/29/2014 Closed with non-monetary relief Yes No

Phone 04/18/2014 Closed with explanation Yes No

Phone 04/08/2014 Closed with explanation Yes No

Referral 04/08/2014 Closed with explanation Yes No

Postal mail 04/18/2014 Closed with explanation Yes No

Referral 04/08/2014 Closed with explanation Yes No

Referral 04/11/2014 Closed with explanation Yes No

Web 04/08/2014 Closed with explanation Yes No

Referral 04/11/2014 Closed with non-monetary relief Yes No

Web 04/04/2014 Closed with explanation Yes No
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819731

806777

829655

821101

808187

808847

821605

809193

792657

809262

821712

822685

809391

792724

792773

808658

793505

800645

794877

801027

794101
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04/04/2014 Consumer Loan Vehicle loan

04/24/2014 Consumer Loan Installment loan

04/09/2014 Consumer Loan Vehicle lease

04/24/2014 Consumer Loan Vehicle lease

04/24/2014 Consumer Loan Vehicle loan

04/10/2014 Consumer Loan Installment loan

05/08/2014 Consumer Loan Vehicle loan

04/24/2014 Consumer Loan Vehicle loan

04/24/2014 Consumer Loan Installment loan

05/09/2014 Consumer Loan Installment loan

04/24/2014 Consumer Loan Vehicle loan

04/18/2014 Consumer Loan Vehicle loan

04/24/2014 Consumer Loan Vehicle loan

04/25/2014 Consumer Loan Vehicle loan

05/09/2014 Consumer Loan Personal line of credit

04/30/2014 Consumer Loan Vehicle loan

05/09/2014 Consumer Loan Personal line of credit

04/18/2014 Consumer Loan Vehicle loan

04/18/2014 Consumer Loan Installment loan

05/09/2014 Consumer Loan Vehicle loan

05/12/2014 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Managing the line of credit

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Tidewater Finance Company CA 94608 Older American N/A

Delbert Services NE 68154 N/A

GM Financial CA 92074 N/A

Toyota Motor Credit Corporation NY 10013 N/A

Capital One NC 27376 N/A

Wells Fargo & Company CO 80224 N/A

Wells Fargo & Company CA 90241 N/A

TD Bank US Holding Company FL 32751 N/A

K. Hovnanian American Mortgage, L.L.C. MD 21793 Servicemember N/A

World Acceptance Corporation SC 29320 N/A

Santander Consumer USA Holdings Inc IL 61201 N/A

Wells Fargo & Company GA 30076 N/A

Santander Consumer USA Holdings Inc MI 48328 N/A

Ally Financial Inc. MD 21085 N/A

OneMain Financial Holdings, LLC NY 11003 N/A

Santander Consumer USA Holdings Inc NC 28792 N/A

OneMain Financial Holdings, LLC MD 20748 N/A

Bank of America VA 22031 N/A

Synchrony Financial OH 45405 N/A

M&T Bank Corporation DE 19940 Older American N/A

First Hawaiian Bank HI 96817 N/A
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Postal mail 04/08/2014 Closed with monetary relief Yes No

Web 04/28/2014 Closed with explanation Yes No

Web 04/09/2014 Closed with non-monetary relief Yes No

Web 04/23/2014 Closed with explanation Yes No

Web 04/24/2014 Closed with explanation Yes No

Referral 04/14/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with non-monetary relief Yes No

Referral 04/29/2014 Closed with non-monetary relief Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with explanation Yes No

Phone 04/29/2014 Closed with explanation Yes No

Referral 04/23/2014 Closed with explanation Yes Yes

Web 04/24/2014 Closed with explanation Yes Yes

Web 04/24/2014 Closed with explanation Yes No

Postal mail 05/13/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 04/23/2014 Closed with explanation Yes Yes

Phone 04/23/2014 Closed with explanation Yes No

Postal mail 05/14/2014 Closed with non-monetary relief Yes No

Referral 05/14/2014 Closed with explanation Yes No
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795126

823144

801434

823094

823222

802170

843530

825221

823528

845414

824360

815228

824484

826648

844898

831707

845864

815670

815697

846053

849099
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04/18/2014 Consumer Loan Personal line of credit

04/21/2014 Consumer Loan Installment loan

05/04/2014 Consumer Loan Vehicle loan

05/05/2014 Consumer Loan Vehicle loan

05/05/2014 Consumer Loan Vehicle loan

04/25/2014 Consumer Loan Personal line of credit

04/21/2014 Consumer Loan Installment loan

04/25/2014 Consumer Loan Vehicle loan

05/05/2014 Consumer Loan Vehicle loan

05/05/2014 Consumer Loan Vehicle loan

04/25/2014 Consumer Loan Vehicle loan

05/05/2014 Consumer Loan Vehicle loan

04/25/2014 Consumer Loan Vehicle loan

04/26/2014 Consumer Loan Vehicle loan

05/05/2014 Consumer Loan Vehicle loan

04/16/2014 Consumer Loan Personal line of credit

04/16/2014 Consumer Loan Vehicle loan

04/16/2014 Consumer Loan Vehicle loan

04/16/2014 Consumer Loan Vehicle loan

05/10/2014 Consumer Loan Installment loan

04/10/2014 Consumer Loan Vehicle loan
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Account terms and changes

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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SunTrust Banks, Inc. NC 27410 Older American N/A

Citibank PA 16845 N/A

Santander Consumer USA Holdings Inc FL 33549 N/A

BMW Financial Services FL 33177 N/A

Toyota Motor Credit Corporation NY 11561 N/A

Synchrony Financial NJ 07304 Servicemember N/A

BankUnited FL 34231 N/A

PNC Bank N.A. FL 33538 Older American N/A

Cash Time Title Loans, Inc. AZ 85132 N/A

BMO Harris TX 02114 N/A

TD Bank US Holding Company CO 80121 N/A

Ally Financial Inc. PA 19006 N/A

Ally Financial Inc. MI 48239 N/A

Navy FCU VA 23294 N/A

Ford Motor Credit Company CA 92563 N/A

Mobiloans, LLC CA 95694 N/A

Wells Fargo & Company MD 20735 N/A

Speedy Cash Holdings CA 92780 N/A

DriveTime TN 38135 N/A

CashCall, Inc. MI 49022 N/A

TD Bank US Holding Company PA 17043 N/A
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Web 04/18/2014 Closed with explanation Yes No

Referral 04/24/2014 Closed with explanation Yes No

Web 05/04/2014 Closed with explanation Yes No

Web 05/05/2014 Closed with explanation Yes No

Phone 05/07/2014 Closed with explanation Yes No

Web 04/29/2014 Closed with monetary relief Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 05/02/2014 Closed with explanation Yes No

Web 05/07/2014 Closed with monetary relief Yes No

Web 05/05/2014 Closed with explanation Yes No

Fax 06/10/2014 Closed with explanation Yes No

Referral 05/07/2014 Closed with explanation Yes No

Web 04/25/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes Yes

Web 06/24/2014 Closed with explanation Yes No

Web 04/21/2014 Untimely response No

Web 04/15/2014 Closed with explanation Yes Yes

Web 04/21/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Web 04/10/2014 Closed with explanation Yes Yes
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815846

817093

837000

837280

837803

825633

817399

825865

838641

838661

826104

837208

826388

826762

837308

810845

810684

810932

810739

846654

804216
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05/10/2014 Consumer Loan Vehicle loan

05/06/2014 Consumer Loan Installment loan

05/11/2014 Consumer Loan Vehicle lease

04/16/2014 Consumer Loan Vehicle loan

04/11/2014 Consumer Loan Vehicle loan

05/12/2014 Consumer Loan Vehicle lease

05/12/2014 Consumer Loan Vehicle loan

05/12/2014 Consumer Loan Vehicle loan

05/06/2014 Consumer Loan Personal line of credit

04/30/2014 Consumer Loan Installment loan

04/30/2014 Consumer Loan Vehicle loan

05/12/2014 Consumer Loan Vehicle loan

04/16/2014 Consumer Loan Vehicle loan

04/30/2014 Consumer Loan Vehicle loan

05/15/2014 Consumer Loan Vehicle loan

04/16/2014 Consumer Loan Installment loan

05/01/2014 Consumer Loan Vehicle loan

05/06/2014 Consumer Loan Installment loan

05/12/2014 Consumer Loan Vehicle loan

04/16/2014 Consumer Loan Installment loan

05/12/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Prestige Financial Services, Inc. AZ 85201 N/A

Delbert Services IN 46142 N/A

Ally Financial Inc. NC 28677 N/A

Nissan Motor Acceptance Corporation GA 30004 N/A

Santander Consumer USA Holdings Inc GA 30439 N/A

Ally Financial Inc. TX 75019 N/A

BMO Harris SD 57106 N/A

Fifth Third Financial Corporation MN 56353 N/A

GVA Holdings, LLC Older American N/A

CashCall, Inc. CA 95117 N/A

Santander Consumer USA Holdings Inc CA 95126 N/A

Capital One TX 75165 N/A

Capital One MA 02562 N/A

Santander Consumer USA Holdings Inc AL 35244 N/A

Wells Fargo & Company CA 92656 N/A

Citibank TX 78641 N/A

U.S. Bancorp OH 44056 Servicemember N/A

Synchrony Financial OH 44241 Servicemember N/A

Ally Financial Inc. NY 12522 N/A

Citibank SC 29180 Older American N/A

Pentagon FCU VA 22401 N/A
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Web 05/14/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with explanation Yes No

Web 05/11/2014 Closed with non-monetary relief Yes No

Phone 04/21/2014 Closed with explanation Yes No

Web 04/17/2014 Closed with explanation Yes No

Web 05/12/2014 Closed with non-monetary relief Yes Yes

Web 05/12/2014 Closed with explanation Yes No

Web 05/14/2014 Closed with explanation Yes No

Phone 05/08/2014 Closed with non-monetary relief Yes Yes

Web 05/05/2014 Closed with explanation Yes No

Web 04/30/2014 Closed with explanation Yes Yes

Referral 05/14/2014 Closed with explanation Yes Yes

Web 04/16/2014 Closed with explanation Yes Yes

Postal mail 05/05/2014 Closed with explanation Yes Yes

Referral 05/19/2014 Closed with explanation Yes No

Web 04/16/2014 Closed with non-monetary relief Yes No

Phone 05/05/2014 Closed with explanation Yes No

Phone 05/09/2014 Closed with explanation Yes No

Referral 05/15/2014 Closed with explanation Yes No

Web 04/22/2014 Closed with explanation Yes Yes

Referral 05/15/2014 Closed with non-monetary relief Yes No
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846721

839650

846959

811150

804531

847032

847039

847054

839865

832935

832996

847890

811657

833115

854689

811792

833829

840432

847679

810638

848138
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05/06/2014 Consumer Loan Vehicle loan

05/01/2014 Consumer Loan Vehicle loan

05/01/2014 Consumer Loan Vehicle loan

05/01/2014 Consumer Loan Vehicle loan

05/01/2014 Consumer Loan Vehicle loan

05/07/2014 Consumer Loan Vehicle loan

05/07/2014 Consumer Loan Vehicle loan

05/02/2014 Consumer Loan Vehicle loan

05/07/2014 Consumer Loan Personal line of credit

05/20/2014 Consumer Loan Vehicle loan

05/07/2014 Consumer Loan Personal line of credit

05/07/2014 Consumer Loan Vehicle lease

05/07/2014 Consumer Loan Vehicle loan

05/08/2014 Consumer Loan Vehicle loan

05/02/2014 Consumer Loan Vehicle loan

05/08/2014 Consumer Loan Vehicle loan

05/22/2014 Consumer Loan Vehicle lease

05/22/2014 Consumer Loan Vehicle loan

05/13/2014 Consumer Loan Vehicle loan

05/13/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Account terms and changes

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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Exeter Finance Corp FL 32909 N/A

CarMax, Inc. MD 20602 N/A

Santander Consumer USA Holdings Inc GA 31216 Older American N/A

GM Financial GA 30046 N/A

GM Financial OH 44035 N/A

Santander Consumer USA Holdings Inc VA 22191 Older American,

Servicemember

N/A

Santander Consumer USA Holdings Inc PA 15501 N/A

Wells Fargo & Company PA 19131 N/A

Synchrony Financial AZ 85261 N/A

Hyundai Capital America MD 21133 N/A

Synchrony Financial FL 34288 N/A

Ford Motor Credit Company CA 92555 N/A

Select Management Resources, LLC N/A

American Honda Finance Corporation TX 78234 Servicemember N/A

Lobel Financial Corporation CA 94066 N/A

Exeter Finance Corp TN 37042 N/A

Fifth Third Financial Corporation ID 83455 Older American N/A

Citizens Financial Group, Inc. CT 06062 N/A

JPMorgan Chase & Co. OH 44120 N/A

Citibank TX 76016 Older American, N/A
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Web 05/09/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes Yes

Web 05/06/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with explanation Yes No

Web 05/01/2014 Closed with explanation Yes Yes

Phone 05/09/2014 Closed with explanation Yes No

Web 05/09/2014 Closed with explanation Yes No

Web 05/06/2014 Closed with non-monetary relief Yes No

Web 05/12/2014 Closed with monetary relief Yes No

Postal mail 05/21/2014 Closed with explanation Yes No

Referral 05/12/2014 Closed with monetary relief Yes No

Web 05/12/2014 Closed with explanation Yes No

Phone 06/10/2014 Closed with explanation Yes No

Web 05/08/2014 Closed with explanation Yes No

Phone 05/06/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with explanation Yes Yes

Web 05/22/2014 Closed with explanation Yes No

Referral 05/27/2014 Closed with explanation Yes No

Fax 05/15/2014 Closed with explanation Yes Yes

Web 05/15/2014 Closed with non-monetary relief Yes No

Page 258 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



840606

834023

834409

833346

834529

842182

840908

835580

840915

861436

840998

842865

842950

843599

836206

843101

864245

864377

850089

850750
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05/13/2014 Consumer Loan Vehicle loan

05/13/2014 Consumer Loan Vehicle loan

05/22/2014 Consumer Loan Personal line of credit

06/03/2014 Consumer Loan Personal line of credit

06/03/2014 Consumer Loan Vehicle loan

05/18/2014 Consumer Loan Installment loan

05/29/2014 Consumer Loan Personal line of credit

05/23/2014 Consumer Loan Vehicle loan

05/19/2014 Consumer Loan Vehicle loan

06/04/2014 Consumer Loan Vehicle loan

05/29/2014 Consumer Loan Vehicle loan

06/09/2014 Consumer Loan Vehicle loan

06/04/2014 Consumer Loan Vehicle loan

06/04/2014 Consumer Loan Vehicle loan

06/04/2014 Consumer Loan Vehicle loan

06/10/2014 Consumer Loan Vehicle loan

06/10/2014 Consumer Loan Installment loan

06/10/2014 Consumer Loan Vehicle loan

06/10/2014 Consumer Loan Installment loan

06/04/2014 Consumer Loan Installment loan
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Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease
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Servicemember

Santander Consumer USA Holdings Inc NJ 07421 N/A

Fifth Third Financial Corporation CT 06320 N/A

JPMorgan Chase & Co. TX 75098 N/A

Ocwen CT 06057 N/A

Capital One NY 10036 N/A

Wells Fargo & Company CA 94509 N/A

Bank of America FL 32309 N/A

Wells Fargo & Company TX 77082 N/A

Ally Financial Inc. VA 20171 N/A

SunTrust Banks, Inc. NC 28112 N/A

JPMorgan Chase & Co. CO 80017 N/A

Santander Consumer USA Holdings Inc FL 32780 N/A

U.S. Bancorp AR 72454 N/A

Santander Consumer USA Holdings Inc IL 60586 N/A

Consumer Portfolio Services MI 48170 N/A

Capital One CA 94608 N/A

Delbert Services NJ 08520 N/A

Santander Consumer USA Holdings Inc FL 32601 N/A

PayPal Holdings, Inc. AR 72753 Older American N/A

Synchrony Financial PA 15711 Older American,

Servicemember

N/A
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Fax 05/16/2014 Closed with explanation Yes No

Web 05/13/2014 Closed with explanation Yes Yes

Web 05/22/2014 Closed with explanation Yes No

Postal mail 06/06/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes No

Web 05/18/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Web 05/23/2014 Closed with monetary relief Yes No

Web 05/19/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with non-monetary relief Yes No

Referral 06/06/2014 Closed with explanation Yes No

Phone 06/06/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 07/03/2014 Closed with explanation Yes Yes

Phone 06/06/2014 Closed with explanation Yes No

Page 265 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



850239

850764

864758

878923

878997

857457

873798

866010

857850

880011

871802

886765

880170

880842

879841

887553

887731

887733

887788

880747
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06/04/2014 Consumer Loan Vehicle lease

06/04/2014 Consumer Loan Personal line of credit

06/10/2014 Consumer Loan Vehicle loan

05/29/2014 Consumer Loan Vehicle loan

06/04/2014 Consumer Loan Vehicle lease

05/14/2014 Consumer Loan Vehicle loan

05/30/2014 Consumer Loan Vehicle loan

05/20/2014 Consumer Loan Vehicle loan

05/23/2014 Consumer Loan Vehicle loan

05/20/2014 Consumer Loan Vehicle loan

05/23/2014 Consumer Loan Vehicle loan

05/23/2014 Consumer Loan Vehicle loan

06/20/2014 Consumer Loan Vehicle loan

05/30/2014 Consumer Loan Vehicle loan

06/05/2014 Consumer Loan Installment loan

06/05/2014 Consumer Loan Personal line of credit

05/24/2014 Consumer Loan Personal line of credit

05/15/2014 Consumer Loan Personal line of credit

05/20/2014 Consumer Loan Vehicle loan

05/24/2014 Consumer Loan Vehicle loan

05/24/2014 Consumer Loan Vehicle loan

05/24/2014 Consumer Loan Vehicle loan

Page 267 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the line of credit

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay
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U.S. Bancorp CA 91977 N/A

Citibank WI 54952 N/A

U.S. Bancorp WI 53081 N/A

Prestige Financial Services, Inc. AL 35216 N/A

DriveTime AZ 85019 N/A

DriveTime NC 28348 Servicemember N/A

World Omni Financial Corp. NJ 08075 N/A

American Honda Finance Corporation WI 53208 N/A

Santander Consumer USA Holdings Inc CT 06095 N/A

American Honda Finance Corporation CA 95112 N/A

Security Finance FL 33458 N/A

Santander Consumer USA Holdings Inc MA 01370 N/A

FC HoldCo LLC FL 32526 N/A

Ally Financial Inc. AZ 85635 N/A

Wells Fargo & Company VA 23455 N/A

Enova International, Inc. MD 21224 N/A

Wells Fargo & Company WA 98121 Older American N/A

Enova International, Inc. AL 35611 Older American N/A

Wells Fargo & Company NC 27617 Older American N/A

Wells Fargo & Company GA 31701 N/A

Westlake Services, LLC FL 34974 N/A

Santander Consumer USA Holdings Inc NY 11434 N/A
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Web 06/04/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Phone 06/11/2014 Closed with explanation Yes No

Web 06/04/2014 Closed with explanation Yes No

Web 06/04/2014 Closed Yes No

Web 05/16/2014 Closed with explanation Yes Yes

Web 06/04/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 05/23/2014 Closed with explanation Yes Yes

Web 05/20/2014 Closed with explanation Yes No

Postal mail 05/28/2014 Closed with explanation Yes No

Web 05/23/2014 Closed with explanation Yes Yes

Web 06/24/2014 Closed with explanation Yes Yes

Phone 06/04/2014 Closed with explanation Yes No

Web 06/05/2014 Closed with explanation Yes No

Web 06/09/2014 Closed with explanation Yes No

Web 05/24/2014 Closed with explanation Yes No

Web 05/19/2014 Closed with explanation Yes No

Phone 05/21/2014 Closed with explanation Yes No

Web 05/24/2014 Closed with explanation Yes No

Web 05/29/2014 Closed with explanation Yes No

Web 05/24/2014 Closed with explanation Yes Yes
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880895

880901

888083

873302

881025

851517

875694

860047

866396

860250

866681

867139

904051

874827

882017

881744

867447

853504

860945

867603

867499

867385
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06/05/2014 Consumer Loan Vehicle loan

05/21/2014 Consumer Loan Vehicle loan

06/16/2014 Consumer Loan Vehicle loan

06/05/2014 Consumer Loan Vehicle loan

06/20/2014 Consumer Loan Vehicle loan

05/30/2014 Consumer Loan Installment loan

06/05/2014 Consumer Loan Vehicle loan

06/16/2014 Consumer Loan Vehicle loan

06/21/2014 Consumer Loan Installment loan

06/11/2014 Consumer Loan Vehicle loan

05/27/2014 Consumer Loan Vehicle lease

06/21/2014 Consumer Loan Vehicle loan

06/11/2014 Consumer Loan Vehicle loan

06/17/2014 Consumer Loan Vehicle loan

06/17/2014 Consumer Loan Vehicle loan

06/11/2014 Consumer Loan Installment loan

06/02/2014 Consumer Loan Vehicle loan

06/23/2014 Consumer Loan Vehicle loan

05/27/2014 Consumer Loan Personal line of credit

05/27/2014 Consumer Loan Vehicle loan

06/17/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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Wheels Financial Group, LLC CA 93311 N/A

Ally Financial Inc. PA 15235 N/A

Credit Acceptance Corporation PA 15147 N/A

CarMax, Inc. IA 52233 N/A

Hyundai Capital America GA 30039 N/A

Synchrony Financial FL 32736 Servicemember N/A

Ally Financial Inc. OH 44094 Servicemember N/A

Santander Consumer USA Holdings Inc MS 39645 N/A

Banco Popular North America NJ 08022 N/A

Credit Acceptance Corporation MO 61573 N/A

U.S. Bancorp MI 48315 N/A

Ally Financial Inc. TN 37129 N/A

Capital One N/A

Santander Consumer USA Holdings Inc FL 33055 N/A

American Honda Finance Corporation SC 29644 N/A

Delbert Services NM 87123 N/A

Santander Bank US MI 49406 N/A

OneMain Financial Holdings, LLC SC 29563 Older American N/A

JPMorgan Chase & Co. OH 45113 Older American N/A

Bankers Auto Acceptance CA 90304 N/A

Santander Consumer USA Holdings Inc FL 32207 N/A
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Web 06/09/2014 Closed with explanation Yes Yes

Referral 05/23/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes No

Phone 06/09/2014 Closed with explanation Yes No

Web 06/20/2014 Closed with non-monetary relief No Yes

Phone 06/04/2014 Closed with explanation Yes Yes

Phone 06/09/2014 Closed with explanation Yes No

Web 06/16/2014 Closed with explanation Yes Yes

Web 06/25/2014 Closed with explanation Yes No

Postal mail 06/12/2014 Closed with explanation Yes No

Referral 06/02/2014 Closed with explanation Yes No

Web 06/21/2014 Closed with explanation Yes No

Phone 06/12/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes Yes

Phone 06/13/2014 Closed with explanation Yes No

Web 06/02/2014 Closed Yes No

Phone 06/26/2014 Closed with explanation Yes No

Web 05/27/2014 Closed with explanation Yes No

Web 06/10/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes No
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882256

863266

896896

882349

904693

875266

881750

897170

905217

889973

869267

905273

890040

897870

897587

890205

876228

907589

868884

868991

898512
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06/11/2014 Consumer Loan Vehicle loan

06/11/2014 Consumer Loan Vehicle loan

05/21/2014 Consumer Loan Vehicle loan

05/21/2014 Consumer Loan Vehicle loan

06/17/2014 Consumer Loan Personal line of credit

05/21/2014 Consumer Loan Installment loan

06/06/2014 Consumer Loan Personal line of credit

06/17/2014 Consumer Loan Vehicle loan

06/12/2014 Consumer Loan Vehicle loan

06/06/2014 Consumer Loan Vehicle loan

06/06/2014 Consumer Loan Vehicle loan

06/02/2014 Consumer Loan Installment loan

06/12/2014 Consumer Loan Vehicle loan

06/26/2014 Consumer Loan Vehicle lease

06/12/2014 Consumer Loan Vehicle loan

06/12/2014 Consumer Loan Vehicle loan

06/03/2014 Consumer Loan Vehicle loan

06/03/2014 Consumer Loan Vehicle loan

06/12/2014 Consumer Loan Vehicle loan

06/18/2014 Consumer Loan Vehicle loan

06/27/2014 Consumer Loan Vehicle lease
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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FirstMerit Bank CA 96003 N/A

GM Financial AZ 85326 N/A

Boeing Employees' Credit Union WA 98391 N/A

Capital One MO 64153 N/A

Discover FL 32548 N/A

Risecredit, LLC LA 71111 N/A

PNC Bank N.A. NJ 08817 Servicemember N/A

Fifth Third Financial Corporation OH 43326 N/A

Nicholas Financial, Inc. FL 32210 N/A

Portfolio Recovery Associates, Inc. CA 95835 Older American N/A

Toyota Motor Credit Corporation CA 95219 N/A

Security Finance LA 71295 N/A

Tidewater Finance Company IL 60563 N/A

Ally Financial Inc. FL 32937 N/A

HSBC North America Holdings Inc. NY 13304 N/A

U.S. Bancorp CA 96093 N/A

Santander Consumer USA Holdings Inc MD 20853 N/A

Lobel Financial Corporation CA 94509 N/A

Ally Financial Inc. PA 19149 N/A

Citibank TX 75211 N/A

BMW Financial Services NJ 07646 N/A
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Referral 06/13/2014 Closed with explanation Yes No

Web 06/11/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 05/21/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with monetary relief Yes No

Phone 05/28/2014 Closed with explanation Yes No

Phone 06/10/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/16/2014 Closed Yes Yes

Phone 06/10/2014 Closed with explanation Yes No

Web 06/06/2014 Closed with explanation Yes No

Phone 06/05/2014 Closed with monetary relief Yes No

Web 06/12/2014 Closed with monetary relief Yes No

Web 06/26/2014 Closed with monetary relief Yes Yes

Phone 06/16/2014 Closed with explanation Yes No

Postal mail 06/16/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes Yes

Web 06/06/2014 Closed with non-monetary relief Yes No

Web 06/12/2014 Closed with explanation Yes Yes

Web 06/18/2014 Closed with explanation Yes No

Web 06/27/2014 Closed with explanation Yes Yes
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890734

890814

861993

862145

898792

863773

884058

898977

891962

884351

884406

877116

893080

913733

892566

892802

878158

878167

891553

900411

914123
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06/07/2014 Consumer Loan Vehicle loan

06/12/2014 Consumer Loan Vehicle loan

06/03/2014 Consumer Loan Vehicle loan

06/23/2014 Consumer Loan Personal line of credit

06/18/2014 Consumer Loan Installment loan

06/03/2014 Consumer Loan Vehicle loan

06/13/2014 Consumer Loan Personal line of credit

06/23/2014 Consumer Loan Vehicle loan

06/13/2014 Consumer Loan Vehicle loan

06/27/2014 Consumer Loan Personal line of credit

06/27/2014 Consumer Loan Vehicle loan

06/09/2014 Consumer Loan Personal line of credit

06/24/2014 Consumer Loan Personal line of credit

06/24/2014 Consumer Loan Vehicle loan

06/24/2014 Consumer Loan Vehicle loan

06/28/2014 Consumer Loan Vehicle loan

06/28/2014 Consumer Loan Vehicle loan

06/19/2014 Consumer Loan Vehicle loan

07/10/2014 Consumer Loan Installment loan

07/03/2014 Consumer Loan Vehicle loan

06/30/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Taking out the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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JPMorgan Chase & Co. CA 95051 N/A

Capital One TX 76227 N/A

Select Management Resources, LLC DE 19801 N/A

Ditech Financial LLC CA 93312 N/A

Synchrony Financial CA 92081 N/A

Santander Consumer USA Holdings Inc PA 19132 N/A

Bank of America WA 98422 N/A

Santander Consumer USA Holdings Inc IN 46254 N/A

Ford Motor Credit Company TN 37771 Older American N/A

Bank of America FL 33026 Older American N/A

Ford Motor Credit Company OK 74425 N/A

Wells Fargo & Company NJ 07052 N/A

Citibank TX 77035 N/A

SunTrust Banks, Inc. NC 27565 N/A

OneMain Financial Holdings, LLC WA 98532 Older American N/A

Westlake Services, LLC FL 33020 N/A

PNC Bank N.A. IL 61704 N/A

TD Bank US Holding Company NY 10469 N/A

Delbert Services IN 46637 N/A

Ally Financial Inc. MI 49663 N/A

DriveTime NC 28209 N/A
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Web 06/07/2014 Closed with explanation Yes Yes

Web 06/12/2014 Closed with monetary relief Yes No

Phone 06/05/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with explanation Yes No

Phone 06/20/2014 Closed with explanation Yes No

Web 06/03/2014 Closed with explanation Yes No

Postal mail 06/16/2014 Closed with explanation Yes No

Phone 06/25/2014 Closed with explanation Yes No

Web 06/13/2014 Closed with explanation Yes No

Phone 06/27/2014 Closed with explanation Yes Yes

Web 06/27/2014 Closed with explanation Yes No

Postal mail 06/11/2014 Closed with explanation Yes No

Referral 06/26/2014 Closed with explanation Yes No

Referral 06/26/2014 Closed with explanation Yes No

Postal mail 06/26/2014 Closed with explanation Yes Yes

Web 07/29/2014 Closed with explanation Yes No

Web 06/28/2014 Closed with non-monetary relief Yes No

Referral 06/23/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Web 07/03/2014 Closed with explanation Yes Yes

Web 07/03/2014 Closed Yes No
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885436

892972

878286

907069

900574

878382

893665

907305

893825

914104

915091

886162

908628

909021

909506

915925

915979

901998

930895

922300

916806
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06/30/2014 Consumer Loan Installment loan

06/19/2014 Consumer Loan Vehicle loan

06/24/2014 Consumer Loan Vehicle loan

06/19/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan

07/10/2014 Consumer Loan Vehicle loan

06/14/2014 Consumer Loan Vehicle loan

06/30/2014 Consumer Loan Vehicle loan

07/10/2014 Consumer Loan Vehicle loan

06/15/2014 Consumer Loan Vehicle loan

07/10/2014 Consumer Loan Installment loan

06/25/2014 Consumer Loan Vehicle loan

06/25/2014 Consumer Loan Vehicle loan

06/15/2014 Consumer Loan Vehicle loan

07/10/2014 Consumer Loan Vehicle loan

06/30/2014 Consumer Loan Vehicle lease

07/21/2014 Consumer Loan Installment loan

07/07/2014 Consumer Loan Installment loan

07/21/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Capital One NJ 07050 N/A

GM Financial PA 15057 N/A

MRS BPO, L.L.C. FL 33183 N/A

Capital One FL 33990 N/A

GM Financial MI 48189 N/A

Santander Consumer USA Holdings Inc OH 43837 N/A

U.S. Bancorp CA 92887 N/A

GM Financial FL 32404 N/A

American Honda Finance Corporation TX 76155 Servicemember N/A

Credit Acceptance Corporation PA 18052 Older American N/A

Santander Consumer USA Holdings Inc TX 77373 N/A

HSBC North America Holdings Inc. PA 18052 Older American N/A

Lobel Financial Corporation CA 92025 N/A

Santander Consumer USA Holdings Inc WI 53227 N/A

TD Bank US Holding Company NY 14224 N/A

Wells Fargo & Company SC 29470 N/A

Mercedes-Benz Financial Services MD 20748 N/A

Citibank VA 23669 Older American N/A

Synchrony Financial VA 22003 N/A

Wells Fargo & Company HI 96737 N/A

Santander Consumer USA Holdings Inc TX 77089 N/A
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Web 06/30/2014 Closed with explanation Yes No

Web 06/19/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with explanation Yes No

Web 06/24/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes No

Referral 07/15/2014 Closed with explanation Yes No

Web 06/14/2014 Closed with explanation Yes No

Referral 07/03/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Web 06/17/2014 Closed with explanation Yes No

Web 07/10/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with non-monetary relief Yes Yes

Web 06/26/2014 Closed with explanation Yes No

Web 06/15/2014 Closed with monetary relief Yes No

Web 07/10/2014 Closed with explanation Yes No

Web 06/30/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes No

Web 07/21/2014 Closed with explanation Yes No
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916838

903270

909132

902825

945897

946089

931787

895413

917314

931570

895628

932698

910063

910069

895682

931631

916429

946295

925067

946272

946302
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07/07/2014 Consumer Loan Personal line of credit

07/07/2014 Consumer Loan Vehicle loan

07/07/2014 Consumer Loan Vehicle loan

06/30/2014 Consumer Loan Installment loan

07/10/2014 Consumer Loan Vehicle loan

07/16/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan

07/22/2014 Consumer Loan Vehicle loan

07/22/2014 Consumer Loan Vehicle loan

07/22/2014 Consumer Loan Vehicle loan

07/16/2014 Consumer Loan Vehicle loan

07/22/2014 Consumer Loan Installment loan

06/30/2014 Consumer Loan Vehicle loan

07/16/2014 Consumer Loan Vehicle loan

07/11/2014 Consumer Loan Vehicle loan

07/01/2014 Consumer Loan Installment loan

07/16/2014 Consumer Loan Vehicle lease

07/01/2014 Consumer Loan Vehicle loan

07/16/2014 Consumer Loan Vehicle lease
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Managing the line of credit

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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PNC Bank N.A. OH 44601 N/A

Nissan Motor Acceptance Corporation FL 32905 N/A

Santander Consumer USA Holdings Inc MD 21085 N/A

PNC Bank N.A. SC 29403 N/A

Ford Motor Credit Company CO 80235 Servicemember N/A

Fifth Third Financial Corporation MN 55014 N/A

PNC Bank N.A. FL 32162 N/A

Bank of America OR 97440 N/A

Wells Fargo & Company OH 43223 N/A

JPMorgan Chase & Co. TX 75146 N/A

Ford Motor Credit Company OH 44130 N/A

Capital One MI 48080 N/A

Bank of America MT 59436 N/A

Risecredit, LLC WI 53813 N/A

Capital One MD 21703 N/A

World Omni Financial Corp. SC 29909 N/A

Exeter Finance Corp OH 44129 N/A

Delbert Services TX 75033 N/A

Ally Financial Inc. VA 24121 Older American N/A

Westlake Services, LLC FL 33404 N/A

Santander Consumer USA Holdings Inc FL 34470 N/A
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Referral 07/10/2014 Closed Yes No

Web 07/10/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes No

Phone 07/03/2014 Closed with explanation Yes Yes

Phone 07/22/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes Yes

Web 07/24/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes Yes

Web 07/22/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes No

Web 07/16/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Postal mail 07/07/2014 Closed with explanation Yes Yes

Postal mail 07/28/2014 Closed with non-monetary relief Yes No

Web 07/16/2014 Closed with explanation Yes Yes

Phone 07/07/2014 Closed with explanation Yes No

Web 07/22/2014 Closed with explanation Yes No

Fax 07/24/2014 Closed with explanation Yes No

Phone 07/22/2014 Closed with explanation Yes No
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926199

925137

925129

916327

931889

939206

947054

946765

946885

947492

947523

947540

939457

947568

916324

940955

933092

918237

940033

918420

940150
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07/01/2014 Consumer Loan Vehicle loan

07/01/2014 Consumer Loan Vehicle loan

07/16/2014 Consumer Loan Vehicle lease

07/01/2014 Consumer Loan Vehicle lease

07/07/2014 Consumer Loan Vehicle loan

06/25/2014 Consumer Loan Vehicle loan

06/25/2014 Consumer Loan Vehicle loan

07/07/2014 Consumer Loan Vehicle loan

07/11/2014 Consumer Loan Vehicle lease

07/11/2014 Consumer Loan Vehicle loan

07/22/2014 Consumer Loan Vehicle loan

07/08/2014 Consumer Loan Personal line of credit

07/17/2014 Consumer Loan Vehicle loan

07/22/2014 Consumer Loan Vehicle loan

07/08/2014 Consumer Loan Vehicle loan

06/26/2014 Consumer Loan Vehicle loan

07/17/2014 Consumer Loan Vehicle loan

07/17/2014 Consumer Loan Installment loan

07/22/2014 Consumer Loan Vehicle lease

07/14/2014 Consumer Loan Personal line of credit

07/28/2014 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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OneMain Financial Holdings, LLC IL 62401 N/A

Wells Fargo & Company FL 33615 N/A

Nissan Motor Acceptance Corporation NY 11105 N/A

American Honda Finance Corporation OH 44903 Older American N/A

Toyota Credit de Puerto Rico Corp N/A

Capital One OK 73072 N/A

Capital One VA 22901 N/A

GM Financial AR 72113 N/A

Toyota Motor Credit Corporation FL 33810 N/A

Wells Fargo & Company MA 01915 N/A

Capital One FL 32806 N/A

Finance Store Inc. NY 11205 N/A

Santander Consumer USA Holdings Inc NY 14075 N/A

Consumer Portfolio Services IA 50311 N/A

U.S. Bancorp CO 80917 N/A

Santander Consumer USA Holdings Inc TX 76210 N/A

American Honda Finance Corporation TN 37871 N/A

Citibank NM 87124 N/A

Auto Trakk, LLC PA 19601 N/A

Credit Central Holdings, LLC TN 37415 N/A

Delbert Services FL 32065 N/A
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Web 07/01/2014 Closed with explanation Yes No

Postal mail 07/07/2014 Closed with non-monetary relief Yes No

Referral 07/22/2014 Closed with explanation Yes Yes

Web 07/01/2014 Closed with explanation Yes No

Postal mail 07/16/2014 Closed with explanation Yes No

Referral 06/27/2014 Closed with explanation Yes No

Web 06/25/2014 Closed with explanation Yes No

Web 07/07/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes No

Fax 07/16/2014 Closed with explanation Yes No

Referral 07/25/2014 Closed with explanation Yes No

Web 08/01/2014 Untimely response No

Web 07/22/2014 Closed with explanation Yes Yes

Web 07/25/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes No

Web 06/26/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/17/2014 Closed with explanation Yes No

Web 07/23/2014 Closed with monetary relief Yes No

Phone 07/17/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes No

Page 314 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



919451

918458

940371

919911

926356

911093

911244

926536

932696

933604

948300

928538

942713

948504

926768

912630

942822

941775

949449

936531

956132

Page 315 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



07/23/2014 Consumer Loan Installment loan

07/23/2014 Consumer Loan Installment loan

07/08/2014 Consumer Loan Vehicle loan

07/23/2014 Consumer Loan Vehicle loan

07/14/2014 Consumer Loan Vehicle loan

07/14/2014 Consumer Loan Installment loan

07/17/2014 Consumer Loan Personal line of credit

07/23/2014 Consumer Loan Installment loan

07/28/2014 Consumer Loan Installment loan

07/28/2014 Consumer Loan Installment loan

07/17/2014 Consumer Loan Vehicle loan

07/31/2014 Consumer Loan Vehicle loan

08/01/2014 Consumer Loan Vehicle loan

08/01/2014 Consumer Loan Vehicle loan

07/28/2014 Consumer Loan Title loan

07/18/2014 Consumer Loan Vehicle loan

07/28/2014 Consumer Loan Vehicle loan

07/18/2014 Consumer Loan Vehicle loan

07/28/2014 Consumer Loan Personal line of credit

08/01/2014 Consumer Loan Vehicle loan

08/01/2014 Consumer Loan Installment loan
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Managing the loan or lease

Shopping for a loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Charged fees or interest I didn't expect

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Taking out the loan or lease
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Delbert Services NC 27104 N/A

OneMain Financial Holdings, LLC VA 23832 N/A

Santander Consumer USA Holdings Inc WI 53233 N/A

Ford Motor Credit Company CO 80010 N/A

Citibank HI 96720 N/A

First Data Corporation GA 30114 N/A

Nationstar Mortgage CA 91335 Older American N/A

Citibank NY 11726 N/A

Mobiloans, LLC CA 95757 N/A

U.S. Bancorp AR 72908 N/A

Hyundai Capital America NJ 08012 N/A

Capital One TN 37363 Older American N/A

Santander Consumer USA Holdings Inc FL 33510 N/A

Byrider Franchising, LLC NV 89115 N/A

Select Management Resources, LLC NC 27215 N/A

Santander Consumer USA Holdings Inc SD 57105 N/A

Bank of America CT 06708 Older American N/A

Nissan Motor Acceptance Corporation MI 48104 N/A

Toyota Motor Credit Corporation CA 94109 N/A

Capital One NY 11413 N/A

Citibank HI 96706 Servicemember N/A
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Web 07/25/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with explanation Yes No

Web 07/08/2014 Closed with explanation Yes Yes

Web 07/25/2014 Closed with non-monetary relief Yes No

Postal mail 07/17/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Phone 07/23/2014 Closed with explanation Yes No

Web 07/25/2014 Closed with monetary relief Yes No

Web 07/28/2014 Untimely response No

Referral 07/30/2014 Closed with explanation Yes No

Web 07/23/2014 Closed with explanation Yes Yes

Web 08/01/2014 Closed with monetary relief Yes No

Web 08/01/2014 Closed with explanation Yes Yes

Web 08/05/2014 Closed with explanation Yes No

Phone 07/31/2014 Closed with explanation Yes No

Web 07/18/2014 Closed with explanation Yes Yes

Web 07/28/2014 Closed with explanation Yes Yes

Web 08/28/2014 Closed with explanation Yes Yes

Web 07/28/2014 Closed with explanation Yes Yes

Web 08/01/2014 Closed with non-monetary relief Yes Yes

Web 08/01/2014 Closed with non-monetary relief Yes Yes
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949408

951274

927865

949628

936448

935550

942449

949963

957585

956633

942612

964181

964221

964226

956723

943207

956733

943233

956558

964278

965405
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07/23/2014 Consumer Loan Installment loan

07/23/2014 Consumer Loan Vehicle loan

08/01/2014 Consumer Loan Vehicle lease

07/28/2014 Consumer Loan Vehicle loan

07/28/2014 Consumer Loan Vehicle loan

08/01/2014 Consumer Loan Vehicle loan

07/29/2014 Consumer Loan Personal line of credit

08/01/2014 Consumer Loan Vehicle loan

07/29/2014 Consumer Loan Vehicle lease

07/14/2014 Consumer Loan Vehicle loan

07/08/2014 Consumer Loan Vehicle loan

07/02/2014 Consumer Loan Vehicle loan

07/15/2014 Consumer Loan Installment loan

07/29/2014 Consumer Loan Vehicle loan

07/29/2014 Consumer Loan Vehicle loan

07/29/2014 Consumer Loan Vehicle loan

07/29/2014 Consumer Loan Installment loan

07/18/2014 Consumer Loan Installment loan

07/29/2014 Consumer Loan Vehicle loan

07/29/2014 Consumer Loan Vehicle loan

07/23/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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Ditech Financial LLC NM 88339 Older American N/A

Wells Fargo & Company GA 31052 N/A

Ally Financial Inc. MD 21208 N/A

Synchrony Financial FL 33015 N/A

Wells Fargo & Company TX 77521 N/A

World Omni Financial Corp. LA 70427 N/A

Navy FCU NY 10010 Older American N/A

Ally Financial Inc. GA 31088 N/A

Nissan Motor Acceptance Corporation NY 14075 N/A

DriveTime TX 78745 N/A

Wells Fargo & Company CO 80640 N/A

Santander Consumer USA Holdings Inc FL 32822 N/A

Delbert Services TX 79339 N/A

Value Auto Mart Inc. IL 60628 N/A

Santander Consumer USA Holdings Inc NY 11377 N/A

American Credit Acceptance, LLC GA 30281 N/A

Tower Loan MS 39212 N/A

GreenSky Trade Credit, LLC FL 34288 N/A

BB&T Financial NC 27705 Older American N/A

Wells Fargo & Company CO 80620 N/A

U.S. Bancorp AL 35757 Servicemember N/A
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Web 07/28/2014 Closed with explanation Yes No

Web 07/23/2014 Closed with non-monetary relief Yes No

Referral 08/05/2014 Closed with explanation Yes Yes

Phone 07/31/2014 Closed with explanation Yes Yes

Web 07/28/2014 Closed with non-monetary relief Yes No

Web 08/01/2014 Closed with explanation Yes No

Phone 07/31/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No

Web 08/28/2014 Closed with explanation Yes Yes

Fax 08/04/2014 Closed with explanation Yes No

Web 07/14/2014 Closed with explanation Yes No

Referral 07/09/2014 Closed with explanation Yes No

Web 07/15/2014 Closed with explanation Yes Yes

Web 09/12/2014 Closed with explanation Yes No

Postal mail 07/31/2014 Closed with explanation Yes No

Web 08/15/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with explanation No No

Web 07/29/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes Yes

Web 07/23/2014 Closed with explanation Yes No
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950294

951432

964743

957340

957380

964921

957947

965108

958249

936309

927548

920391

936961

958540

959533

958699

958720

943597

958036

959497

950877
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07/29/2014 Consumer Loan Vehicle loan

07/24/2014 Consumer Loan Vehicle loan

07/24/2014 Consumer Loan Title loan

07/09/2014 Consumer Loan Personal line of credit

07/29/2014 Consumer Loan Vehicle loan

07/24/2014 Consumer Loan Installment loan

07/15/2014 Consumer Loan Installment loan

07/18/2014 Consumer Loan Installment loan

08/02/2014 Consumer Loan Vehicle loan

08/07/2014 Consumer Loan Vehicle loan

08/02/2014 Consumer Loan Installment loan

08/02/2014 Consumer Loan Installment loan

08/02/2014 Consumer Loan Installment loan

07/19/2014 Consumer Loan Personal line of credit

07/30/2014 Consumer Loan Installment loan

08/03/2014 Consumer Loan Vehicle loan

07/03/2014 Consumer Loan Vehicle loan

08/03/2014 Consumer Loan Vehicle loan

08/03/2014 Consumer Loan Installment loan

07/03/2014 Consumer Loan Vehicle loan

07/24/2014 Consumer Loan Installment loan
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Taking out the loan or lease

Managing the loan or lease

Payment to acct not credited

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease
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BB&T Financial GA 30066 Older American N/A

Santander Consumer USA Holdings Inc VA 23112 N/A

Select Management Resources, LLC NC 28379 N/A

Wells Fargo & Company AZ 85018 N/A

Lendmark Financial Services, LLC PA 19013 N/A

Synchrony Financial FL 33993 Older American N/A

Synchrony Financial FL 32746 N/A

Synchrony Financial MA 02368 N/A

BB&T Financial OH 45215 N/A

HSBC North America Holdings Inc. NY 14221 N/A

Source Receivables Management LLC GA 30296 N/A

Delbert Services IN 46224 N/A

Citibank WA 98102 N/A

JPMorgan Chase & Co. IL 60617 N/A

SunTrust Banks, Inc. NC 27712 N/A

VW Credit, Inc CA 90024 N/A

Ally Financial Inc. AZ 85749 N/A

Santander Consumer USA Holdings Inc MS 39046 N/A

Encore Capital Group SD 57105 N/A

Santander Consumer USA Holdings Inc GU 96929 Servicemember N/A

Fifth Third Financial Corporation IN 46783 Servicemember N/A
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Web 07/29/2014 Closed with explanation Yes No

Web 07/24/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes No

Referral 07/14/2014 Closed with explanation Yes No

Referral 08/05/2014 Closed with explanation Yes No

Referral 08/05/2014 Closed with explanation Yes Yes

Web 07/15/2014 Closed with monetary relief Yes No

Web 07/18/2014 Closed with non-monetary relief Yes Yes

Web 08/06/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Web 08/02/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Phone 07/23/2014 Closed with explanation Yes No

Web 08/01/2014 Closed with explanation Yes No

Web 08/03/2014 Closed with non-monetary relief Yes No

Referral 07/09/2014 Closed with non-monetary relief Yes No

Web 08/03/2014 Closed with explanation Yes Yes

Web 08/06/2014 Closed with non-monetary relief Yes No

Web 07/03/2014 Closed with explanation Yes No

Referral 07/29/2014 Closed with explanation Yes No
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958970

953522

951555

929247

959142

951641

937935

944112

965910

973485

965915

965934

965786

945006

960135

966187

923468

966226

966234

923529

952725
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07/09/2014 Consumer Loan Vehicle loan

07/19/2014 Consumer Loan Vehicle loan

07/09/2014 Consumer Loan Installment loan

07/24/2014 Consumer Loan Title loan

08/04/2014 Consumer Loan Installment loan

08/07/2014 Consumer Loan Vehicle loan

08/04/2014 Consumer Loan Installment loan

08/04/2014 Consumer Loan Vehicle loan

07/20/2014 Consumer Loan Vehicle loan

07/20/2014 Consumer Loan Vehicle loan

07/10/2014 Consumer Loan Vehicle loan

07/21/2014 Consumer Loan Vehicle loan

08/07/2014 Consumer Loan Vehicle loan

08/04/2014 Consumer Loan Installment loan

08/07/2014 Consumer Loan Vehicle lease

08/08/2014 Consumer Loan Installment loan

07/21/2014 Consumer Loan Vehicle loan

08/08/2014 Consumer Loan Vehicle loan

08/04/2014 Consumer Loan Vehicle loan

08/08/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Lender repossessed or sold the vehicle

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Fifth Third Financial Corporation TX 78751 N/A

Wells Fargo & Company NV 89110 N/A

Citibank NC 27330 N/A

Select Management Resources, LLC OH 43614 N/A

CashCall, Inc. CA 92102 Older American,

Servicemember

N/A

Westlake Services, LLC FL 34142 N/A

Synchrony Financial FL 33991 N/A

BMW Financial Services PA 19118 N/A

Toyota Motor Credit Corporation NY 10013 N/A

Wells Fargo & Company NY 11428 N/A

Santander Consumer USA Holdings Inc AZ 85041 N/A

Santander Consumer USA Holdings Inc CT 06062 N/A

Westlake Services, LLC PA 19090 N/A

Enova International, Inc. VA 22303 N/A

GM Financial IN 46229 N/A

Synchrony Financial CA 94503 N/A

Capital One TX 76244 N/A

Citizens Financial Group, Inc. NC 27265 N/A

First Investors Financial Services Group, Inc. GA 30044 Older American N/A

Capital One AZ 85036 N/A
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Web 07/09/2014 Closed with monetary relief Yes Yes

Web 07/19/2014 Closed with explanation Yes No

Phone 07/14/2014 Closed with explanation Yes No

Web 07/28/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with explanation No No

Web 08/06/2014 Closed with explanation Yes No

Web 08/04/2014 Closed with explanation Yes Yes

Web 07/20/2014 Closed with explanation Yes No

Web 07/20/2014 Closed with monetary relief Yes No

Web 07/10/2014 Closed with explanation Yes Yes

Web 07/21/2014 Closed with explanation Yes Yes

Web 08/12/2014 Closed with explanation Yes No

Web 08/04/2014 Closed with explanation Yes Yes

Web 08/07/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with non-monetary relief Yes No

Web 07/21/2014 Closed with explanation Yes No

Web 08/08/2014 Closed with monetary relief Yes No

Web 08/06/2014 Closed with monetary relief Yes No

Web 08/12/2014 Closed with explanation Yes Yes
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929812

945105

929871

952192

966613

973889

968353

968354

944920

944834

930710

945438

974228

966982

974354

974917

945641

975241

967382

975062
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08/08/2014 Consumer Loan Installment loan

08/08/2014 Consumer Loan Vehicle loan

08/05/2014 Consumer Loan Vehicle loan

07/25/2014 Consumer Loan Installment loan

07/25/2014 Consumer Loan Vehicle loan

08/05/2014 Consumer Loan Installment loan

07/30/2014 Consumer Loan Vehicle loan

07/30/2014 Consumer Loan Personal line of credit

08/05/2014 Consumer Loan Installment loan

08/05/2014 Consumer Loan Installment loan

08/13/2014 Consumer Loan Vehicle lease

07/30/2014 Consumer Loan Vehicle loan

07/30/2014 Consumer Loan Vehicle loan

08/05/2014 Consumer Loan Installment loan

07/25/2014 Consumer Loan Vehicle loan

08/13/2014 Consumer Loan Vehicle loan

07/30/2014 Consumer Loan Vehicle lease

08/14/2014 Consumer Loan Vehicle loan

08/14/2014 Consumer Loan Vehicle loan

07/30/2014 Consumer Loan Installment loan

08/19/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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Delbert Services KY 40511 N/A

Nationwide Acceptance LLC CA 95758 N/A

Ford Motor Credit Company GA 30307 N/A

Delbert Services NC 27616 Servicemember N/A

CarMax, Inc. CA 93705 Older American N/A

CashCall, Inc. NC 27520 N/A

Ally Financial Inc. TN 37327 N/A

BB&T Financial OH 44128 N/A

World Acceptance Corporation TX 78574 N/A

Synchrony Financial VA 22043 Older American N/A

Ally Financial Inc. IL 60130 N/A

GM Financial NJ 08611 N/A

Santander Consumer USA Holdings Inc WA 98082 Servicemember N/A

Fifth Third Financial Corporation OH 45247 Older American,

Servicemember

N/A

Fifth Third Financial Corporation IL 62298 N/A

Citizens Financial Group, Inc. MA 01702 N/A

Bank of America CA 93044 Older American N/A

Capital One PA 15084 N/A

Santander Consumer USA Holdings Inc MA 01550 N/A

Delbert Services KS 66219 N/A

Capital One MS 38672 Servicemember N/A
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Web 08/08/2014 Closed with explanation Yes No

Web 08/14/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with explanation Yes No

Web 07/29/2014 Closed with explanation Yes No

Fax 07/29/2014 Closed with explanation Yes No

Web 08/05/2014 Closed with explanation Yes Yes

Web 07/30/2014 Closed with explanation Yes No

Phone 08/01/2014 Closed with explanation Yes Yes

Web 08/07/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with explanation Yes No

Web 08/13/2014 Closed with explanation Yes Yes

Web 07/30/2014 Closed with explanation Yes No

Web 07/30/2014 Closed with explanation Yes Yes

Web 08/07/2014 Closed with explanation Yes No

Phone 07/30/2014 Closed with monetary relief Yes No

Web 08/13/2014 Closed with monetary relief Yes No

Web 07/30/2014 Closed with explanation Yes No

Web 08/14/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes Yes

Web 08/04/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with non-monetary relief Yes Yes
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975554

975571

968772

953733

953583

968550

960822

960910

969242

969263

983081

961058

959917

969362

954335

983167

961901

983924

983672

961357

989927
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08/19/2014 Consumer Loan Vehicle loan

08/14/2014 Consumer Loan Vehicle loan

07/31/2014 Consumer Loan Vehicle loan

08/19/2014 Consumer Loan Vehicle loan

08/05/2014 Consumer Loan Vehicle loan

08/14/2014 Consumer Loan Vehicle loan

08/05/2014 Consumer Loan Installment loan

07/25/2014 Consumer Loan Vehicle loan

07/31/2014 Consumer Loan Vehicle loan

07/31/2014 Consumer Loan Vehicle loan

08/14/2014 Consumer Loan Vehicle loan

08/05/2014 Consumer Loan Personal line of credit

08/09/2014 Consumer Loan Installment loan

08/19/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Vehicle loan

08/14/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Vehicle lease

08/06/2014 Consumer Loan Vehicle lease

08/14/2014 Consumer Loan Vehicle loan

07/31/2014 Consumer Loan Vehicle loan

08/20/2014 Consumer Loan Vehicle loan

08/14/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Bank of the West IA 52601 N/A

Santander Consumer USA Holdings Inc IL 61853 N/A

Santander Consumer USA Holdings Inc CT 06062 N/A

Credit Acceptance Corporation MN 55362 N/A

M&T Bank Corporation MA 21222 Older American N/A

Santander Consumer USA Holdings Inc FL 33060 Older American N/A

Enova International, Inc. DE 19703 N/A

Ford Motor Credit Company FL 34953 N/A

Exeter Finance Corp NY 13493 N/A

Santander Consumer USA Holdings Inc NY 11213 N/A

Toyota Motor Credit Corporation FL 33762 N/A

OneMain Financial Holdings, LLC PA 19134 N/A

Enova International, Inc. VA 23111 N/A

Citibank CA 94949 Servicemember N/A

Toyota Motor Credit Corporation VA 20111 N/A

The Huntington National Bank KY 41094 N/A

Ally Financial Inc. CA 94070 N/A

Santander Consumer USA Holdings Inc IL 60618 N/A

Exeter Finance Corp ME 04083 N/A

Santander Consumer USA Holdings Inc WI 53597 N/A

Credit Acceptance Corporation IL 61108 N/A

Westlake Services, LLC TX 75491 N/A
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Web 08/19/2014 Closed with explanation Yes No

Referral 08/18/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Phone 08/22/2014 Closed with explanation Yes No

Phone 08/07/2014 Closed with explanation Yes Yes

Web 08/14/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with explanation Yes No

Phone 07/31/2014 Closed with explanation Yes No

Web 08/04/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with explanation Yes No

Web 08/14/2014 Closed with explanation Yes Yes

Postal mail 08/07/2014 Closed with explanation Yes No

Web 08/09/2014 Closed with explanation Yes No

Web 08/22/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with monetary relief Yes No

Web 08/06/2014 Closed with explanation Yes Yes

Phone 08/19/2014 Closed with explanation Yes No

Web 07/31/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes No
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991087

983752

962026

991362

968493

984459

970155

954948

962349

962403

983725

970136

976840

991644

970879

984822

970910

970915

984966

962707

992677

985073
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08/20/2014 Consumer Loan Personal line of credit

08/11/2014 Consumer Loan Installment loan

08/11/2014 Consumer Loan Installment loan

08/23/2014 Consumer Loan Vehicle loan

08/28/2014 Consumer Loan Vehicle loan

07/31/2014 Consumer Loan Vehicle loan

08/11/2014 Consumer Loan Vehicle lease

08/28/2014 Consumer Loan Title loan

08/14/2014 Consumer Loan Vehicle loan

08/20/2014 Consumer Loan Vehicle loan

08/28/2014 Consumer Loan Title loan

08/11/2014 Consumer Loan Installment loan

08/11/2014 Consumer Loan Vehicle lease

08/28/2014 Consumer Loan Vehicle loan

08/24/2014 Consumer Loan Vehicle loan

08/24/2014 Consumer Loan Installment loan

08/25/2014 Consumer Loan Vehicle loan

08/25/2014 Consumer Loan Vehicle lease

08/11/2014 Consumer Loan Installment loan

08/28/2014 Consumer Loan Installment loan

08/28/2014 Consumer Loan Installment loan
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Shopping for a line of credit

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Lender repossessed or sold the vehicle

Taking out the loan or lease

Managing the loan or lease

Charged fees or interest I didn't expect

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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Citibank OH 43040 Older American N/A

1st Franklin Financial Corporation GA 30060 N/A

Great Lakes VA 24066 N/A

Santander Consumer USA Holdings Inc VA 22192 N/A

FASTBUCKS HOLDING CORPORATION NM 87574 N/A

Wells Fargo & Company WA 98683 N/A

Mercedes-Benz Financial Services MN 55408 N/A

TMX Finance LLC GA 30251 N/A

Ally Financial Inc. IL 60130 N/A

Santander Consumer USA Holdings Inc VA 23323 N/A

TMX Finance LLC TX 78741 N/A

U.S. Bancorp WI 54893 N/A

Santander Consumer USA Holdings Inc NJ 08075 N/A

Santander Consumer USA Holdings Inc AR 72204 N/A

Wells Fargo & Company GA 30906 N/A

Professional Debt Mediation, Inc. FL 33462 N/A

World Omni Financial Corp. GA 30294 N/A

Hyundai Capital America NY 10918 N/A

Synchrony Financial TX 75068 N/A

OneMain Financial Holdings, LLC IL 60440 N/A

Synchrony Financial MN 55390 N/A
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Phone 08/25/2014 Closed with non-monetary relief Yes No

Web 08/13/2014 Closed with explanation Yes Yes

Web 08/13/2014 Closed with explanation Yes No

Web 08/23/2014 Closed with explanation Yes Yes

Web 09/03/2014 Closed with explanation Yes Yes

Web 07/31/2014 Closed with explanation Yes Yes

Web 08/13/2014 Closed with explanation Yes No

Phone 09/03/2014 Closed with explanation Yes No

Web 08/14/2014 Closed with explanation Yes No

Referral 08/25/2014 Closed with explanation Yes No

Web 09/03/2014 Closed Yes No

Referral 08/13/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes No

Web 08/28/2014 Closed with explanation Yes Yes

Web 08/24/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with explanation No

Web 08/25/2014 Closed with explanation Yes No

Web 08/25/2014 Closed with monetary relief Yes Yes

Web 08/13/2014 Closed with monetary relief Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with monetary relief Yes No
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992373

977509

977574

998227

1006197

962949

977745

1006312

983878

993073

1006392

977623

977830

1005192

998693

998980

999076

999079

978055

1006812

1006909
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08/29/2014 Consumer Loan Vehicle loan

08/29/2014 Consumer Loan Installment loan

08/29/2014 Consumer Loan Vehicle loan

08/06/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Installment loan

08/06/2014 Consumer Loan Vehicle loan

08/06/2014 Consumer Loan Vehicle loan

08/26/2014 Consumer Loan Vehicle loan

08/15/2014 Consumer Loan Installment loan

08/15/2014 Consumer Loan Vehicle loan

08/15/2014 Consumer Loan Installment loan

08/26/2014 Consumer Loan Vehicle loan

08/26/2014 Consumer Loan Installment loan

08/20/2014 Consumer Loan Vehicle loan

08/20/2014 Consumer Loan Vehicle loan

08/26/2014 Consumer Loan Personal line of credit

08/26/2014 Consumer Loan Vehicle loan

08/07/2014 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Account terms and changes

Managing the loan or lease

Taking out the loan or lease
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Ally Financial Inc. TX 75915 N/A

Ditech Financial LLC TN 38125 N/A

Bank of America TX 75060 N/A

Enova International, Inc. KS 66104 N/A

World Acceptance Corporation GA 30122 N/A

Security Finance TX 79423 N/A

Speedy Cash Holdings KS 66203 N/A

Community Choice Financial, Inc. LA 70820 N/A

Westlake Services, LLC NJ 07103 N/A

Credit Acceptance Corporation MI 49546 N/A

Santander Consumer USA Holdings Inc CA 94702 N/A

Preferred Credit, Inc. CA 92056 N/A

Wells Fargo & Company NY 10566 N/A

Ad Astra Recovery Services Inc TX 78410 Servicemember N/A

Ford Motor Credit Company GA 30803 Servicemember N/A

Delbert Services NJ 08002 N/A

GM Financial CA 90240 N/A

Nissan Motor Acceptance Corporation NJ 07203 N/A

Wells Fargo & Company NC 27856 N/A

Hyundai Capital America TX 75087 N/A

Ally Financial Inc. NY 12303 N/A
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Web 08/29/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes No

Web 08/06/2014 Closed with explanation Yes No

Web 08/07/2014 Closed with explanation Yes No

Phone 08/12/2014 Closed with non-monetary relief Yes No

Web 08/06/2014 Closed with explanation Yes No

Referral 08/08/2014 Closed with explanation Yes No

Phone 08/12/2014 Closed with explanation No No

Web 08/08/2014 Closed with explanation Yes Yes

Web 08/26/2014 Closed with explanation Yes Yes

Web 09/04/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with explanation Yes No

Web 08/19/2014 Closed with explanation Yes No

Phone 08/29/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No

Web 08/25/2014 Closed with explanation Yes No

Phone 08/29/2014 Closed with non-monetary relief Yes No

Web 08/26/2014 Closed with explanation Yes Yes

Referral 08/11/2014 Closed with explanation Yes No
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1007463

1007993

1008057

971066

971156

971169

971215

971359

970756

972426

1001315

986026

986063

985941

1001506

1001578

993582

993608

1001740

1002428

974231
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08/20/2014 Consumer Loan Installment loan

08/21/2014 Consumer Loan Installment loan

08/30/2014 Consumer Loan Installment loan

08/21/2014 Consumer Loan Installment loan

08/21/2014 Consumer Loan Installment loan

08/11/2014 Consumer Loan Vehicle loan

08/15/2014 Consumer Loan Vehicle loan

08/15/2014 Consumer Loan Vehicle lease

08/07/2014 Consumer Loan Vehicle loan

08/11/2014 Consumer Loan Installment loan

09/05/2014 Consumer Loan Installment loan

09/01/2014 Consumer Loan Vehicle loan

08/15/2014 Consumer Loan Vehicle loan

09/05/2014 Consumer Loan Installment loan

09/02/2014 Consumer Loan Vehicle loan

08/26/2014 Consumer Loan Installment loan

08/21/2014 Consumer Loan Title loan

08/21/2014 Consumer Loan Installment loan

08/12/2014 Consumer Loan Vehicle loan

08/26/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Charged fees or interest I didn't expect

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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PNC Bank N.A. PA 15235 N/A

Delbert Services TX 77803 Older American N/A

Cash America International, Inc. HI 96815 N/A

MFG FINANCIAL, INC. UT 84106 N/A

U.S. Bancorp OH 44310 Older American,

Servicemember

N/A

M&T Bank Corporation DE 19801 Older American N/A

Nissan Motor Acceptance Corporation MD 21042 N/A

JPMorgan Chase & Co. CA 92629 N/A

Santander Consumer USA Holdings Inc NJ 08094 N/A

Speedy Cash Holdings MO 63303 N/A

Campus Student Funding, LLC CA 90401 N/A

Ally Financial Inc. AZ 85201 Older American N/A

Santander Consumer USA Holdings Inc MO 63031 N/A

CashCall, Inc. KY 40511 N/A

American Honda Finance Corporation CA 95035 N/A

Risecredit, LLC NM 87111 Older American N/A

TMX Finance LLC NC 28655 N/A

Check into Cash, Inc. VA 24015 N/A

Toyota Motor Credit Corporation VT 05403 N/A

Capital One OH 43612 N/A
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Web 08/25/2014 Closed with explanation Yes No

Web 08/21/2014 Closed with explanation Yes No

Web 08/30/2014 Closed with explanation Yes Yes

Web 08/25/2014 Closed with explanation Yes No

Web 08/25/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with explanation Yes No

Web 08/15/2014 Closed with explanation Yes Yes

Web 08/15/2014 Closed with monetary relief Yes No

Web 08/07/2014 Closed with explanation Yes No

Web 08/11/2014 Closed with monetary relief Yes Yes

Web 09/05/2014 Closed with explanation No

Web 09/01/2014 Closed with explanation Yes No

Postal mail 08/20/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes Yes

Web 08/29/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with explanation Yes No

Web 08/21/2014 Closed with monetary relief Yes No

Web 08/12/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No
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993882

994621

1008811

994651

994652

978598

985793

986686

973134

978697

1015757

1009252

986818

1016996

1009341

1002271

994239

995076

979683

1002535
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08/26/2014 Consumer Loan Vehicle loan

08/26/2014 Consumer Loan Vehicle loan

08/16/2014 Consumer Loan Vehicle lease

09/11/2014 Consumer Loan Vehicle loan

08/27/2014 Consumer Loan Installment loan

09/02/2014 Consumer Loan Vehicle loan

08/17/2014 Consumer Loan Installment loan

09/11/2014 Consumer Loan Vehicle loan

08/17/2014 Consumer Loan Vehicle loan

08/17/2014 Consumer Loan Installment loan

08/27/2014 Consumer Loan Installment loan

08/17/2014 Consumer Loan Vehicle loan

08/17/2014 Consumer Loan Installment loan

08/18/2014 Consumer Loan Installment loan

08/18/2014 Consumer Loan Vehicle loan

09/11/2014 Consumer Loan Installment loan

09/11/2014 Consumer Loan Installment loan

08/12/2014 Consumer Loan Vehicle loan

08/12/2014 Consumer Loan Vehicle loan

09/02/2014 Consumer Loan Installment loan

09/11/2014 Consumer Loan Vehicle loan

09/06/2014 Consumer Loan Installment loan
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease
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Santander Consumer USA Holdings Inc MI 48335 N/A

Capital One PA 18641 N/A

Bank of America CA 93044 Older American N/A

BBVA Compass AZ 85304 N/A

Citibank TX 75039 N/A

SunTrust Banks, Inc. NY 14221 N/A

Encore Capital Group CA 93004 N/A

SunTrust Banks, Inc. FL 33467 Older American N/A

Wells Fargo & Company MD 21117 N/A

CarMax, Inc. DC 20036 N/A

Southern Management Corp GA 30039 Servicemember N/A

Santander Consumer USA Holdings Inc TN 37831 N/A

Encore Capital Group MN 55411 N/A

TD Bank US Holding Company NJ 08077 N/A

Capital One IL 61611 N/A

Expert Global Solutions, Inc. IL 60073 N/A

Capital One CA 92860 N/A

PNC Bank N.A. PA 18037 N/A

Ally Financial Inc. OH 44123 N/A

Admin Recovery, LLC TN 37659 N/A

Whetstone Partners, LLC FL 34102 N/A

Encore Capital Group WA 98402 N/A
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Web 08/26/2014 Closed with explanation Yes No

Referral 09/02/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with explanation Yes Yes

Web 09/02/2014 Closed with explanation Yes No

Referral 09/05/2014 Closed with monetary relief Yes No

Web 08/20/2014 Closed with non-monetary relief Yes Yes

Web 09/11/2014 Closed with non-monetary relief Yes No

Web 08/17/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Web 08/17/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No

Web 08/20/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes Yes

Web 09/17/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with monetary relief Yes No

Web 08/14/2014 Closed with explanation Yes No

Referral 08/14/2014 Closed with explanation Yes No

Web 09/05/2014 Closed with explanation Yes Yes

Web 09/17/2014 Untimely response No

Web 09/10/2014 Closed with explanation Yes No
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1001168

1000899

987774

1025536

1003407

1009811

987837

1024064

987865

987902

1002914

987914

987940

988245

988258

1024319

1024321

979487

980810

1010048

1024420

1017626

Page 385 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



08/12/2014 Consumer Loan Vehicle loan

09/02/2014 Consumer Loan Installment loan

09/06/2014 Consumer Loan Vehicle loan

09/02/2014 Consumer Loan Installment loan

08/12/2014 Consumer Loan Vehicle loan

09/06/2014 Consumer Loan Vehicle loan

09/07/2014 Consumer Loan Installment loan

08/12/2014 Consumer Loan Installment loan

09/11/2014 Consumer Loan Vehicle loan

09/07/2014 Consumer Loan Vehicle loan

09/08/2014 Consumer Loan Title loan

09/08/2014 Consumer Loan Installment loan

09/08/2014 Consumer Loan Installment loan

09/11/2014 Consumer Loan Installment loan

08/21/2014 Consumer Loan Vehicle loan

08/21/2014 Consumer Loan Vehicle lease

08/21/2014 Consumer Loan Personal line of credit

08/22/2014 Consumer Loan Personal line of credit

08/22/2014 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Payment to acct not credited

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a line of credit

Shopping for a line of credit

Managing the loan or lease
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Credit Acceptance Corporation AL 25407 N/A

Banco Popular North America GA 30311 N/A

Ally Financial Inc. PA 18064 N/A

National Credit Adjusters, LLC TN 37659 N/A

Autovest, L.L.C. IL 60435 N/A

Hyundai Capital America GA 30039 N/A

Synchrony Financial TX 75647 Older American,

Servicemember

N/A

Quick Click Loans, LLC CA 92392 N/A

Capital One AZ 86033 N/A

GM Financial GA 30135 N/A

Rapid Auto Loans LLC FL 33610 N/A

Bank of America NC 28023 Older American,

Servicemember

N/A

Citibank VT 05482 Older American,

Servicemember

N/A

Synchrony Financial OK 74056 N/A

Lobel Financial Corporation CA 92025 N/A

VW Credit, Inc IL 60091 N/A

U.S. Bancorp CA 95758 N/A

Security Finance AL 36330 N/A

Delbert Services TX 75023 N/A
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Phone 08/14/2014 Closed with explanation Yes No

Fax 09/05/2014 Closed with explanation Yes No

Web 09/06/2014 Closed with explanation Yes No

Web 09/05/2014 Closed with explanation Yes No

Web 08/14/2014 Closed with non-monetary relief Yes Yes

Web 09/06/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with monetary relief Yes No

Web 08/14/2014 Closed with explanation Yes No

Phone 09/16/2014 Closed with explanation Yes Yes

Web 09/07/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes No

Web 09/10/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with non-monetary relief Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 08/26/2014 Closed with non-monetary relief Yes No

Web 08/21/2014 Closed with explanation Yes Yes

Phone 08/26/2014 Closed with explanation Yes No

Phone 08/26/2014 Closed with explanation Yes No

Web 08/22/2014 Closed with explanation Yes No
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979388

1010062

1017467

1010049

980359

1017533

1017715

979420

1024711

1017736

1017930

1017983

1019526

1025105

994543

995732

994277

996616

996649
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08/27/2014 Consumer Loan Vehicle loan

08/22/2014 Consumer Loan Installment loan

08/18/2014 Consumer Loan Vehicle loan

09/02/2014 Consumer Loan Installment loan

08/12/2014 Consumer Loan Installment loan

08/18/2014 Consumer Loan Vehicle loan

08/18/2014 Consumer Loan Personal line of credit

08/22/2014 Consumer Loan Vehicle loan

08/22/2014 Consumer Loan Vehicle loan

08/12/2014 Consumer Loan Vehicle loan

08/22/2014 Consumer Loan Installment loan

08/13/2014 Consumer Loan Vehicle lease

09/08/2014 Consumer Loan Vehicle loan

09/02/2014 Consumer Loan Installment loan

08/18/2014 Consumer Loan Installment loan

08/22/2014 Consumer Loan Vehicle loan

08/22/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Vehicle loan

08/22/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the line of credit

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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Ally Financial Inc. FL 33064 Servicemember N/A

Minnesota Life Insurance Company MO 65536 N/A

Wells Fargo & Company NV 89107 N/A

Capital One MN 55371 Older American,

Servicemember

N/A

Delbert Services VA 22408 N/A

Santander Consumer USA Holdings Inc NM 87410 N/A

Wells Fargo & Company NJ 07039 N/A

DriveTime FL 33604 N/A

TD Bank US Holding Company IL 60517 N/A

Bank of America TX 76009 N/A

OneMain Financial Holdings, LLC PA 19543 Servicemember N/A

Ally Financial Inc. FL 33175 N/A

Santander Consumer USA Holdings Inc DE 19970 N/A

CashCall, Inc. CA 95336 N/A

Dynamic Recovery Solutions, LLC VA 24502 N/A

Pentagon FCU NV 89129 N/A

Southern Management Corp TN 38012 Servicemember N/A

Delbert Services NV 89120 N/A

Santander Consumer USA Holdings Inc MO 63868 N/A

First Investors Financial Services Group, Inc. OH 44146 N/A
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Web 08/27/2014 Closed with monetary relief Yes Yes

Referral 08/26/2014 Closed with explanation Yes No

Referral 08/20/2014 Closed with explanation Yes No

Web 09/02/2014 Closed with explanation Yes No

Referral 08/15/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Phone 08/20/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with explanation Yes No

Phone 08/27/2014 Closed with explanation Yes No

Web 08/12/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with explanation Yes No

Web 08/13/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes No

Web 08/21/2014 Closed with non-monetary relief Yes No

Web 08/22/2014 Closed with explanation Yes Yes

Web 08/27/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with non-monetary relief Yes No
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1002958

996769

988731

1010334

981096

988105

988841

996982

996936

981023

997165

981819

1017827

1010773

989035

997239

997242

1012935

1011560

997379
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08/27/2014 Consumer Loan Vehicle loan

08/18/2014 Consumer Loan Vehicle lease

08/22/2014 Consumer Loan Installment loan

08/22/2014 Consumer Loan Vehicle loan

08/27/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Vehicle loan

09/03/2014 Consumer Loan Vehicle loan

08/28/2014 Consumer Loan Vehicle loan

08/28/2014 Consumer Loan Vehicle loan

09/12/2014 Consumer Loan Vehicle loan

08/19/2014 Consumer Loan Vehicle loan

09/12/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Vehicle loan

08/13/2014 Consumer Loan Installment loan

08/13/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Vehicle loan

08/13/2014 Consumer Loan Vehicle loan

09/12/2014 Consumer Loan Installment loan

09/08/2014 Consumer Loan Installment loan

09/12/2014 Consumer Loan Title loan

08/19/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Lender damaged or destroyed vehicle

Managing the loan or lease
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Bank of America MO 64131 N/A

Nissan Motor Acceptance Corporation RI 02920 N/A

Wells Fargo & Company WA 99019 N/A

Capital One GA 31030 N/A

1st Franklin Financial Corporation LA 71075 N/A

Byrider Franchising, LLC IL 61761 Older American N/A

Ally Financial Inc. CA 95973 N/A

Santander Consumer USA Holdings Inc IL 60173 N/A

Byrider Franchising, LLC IL 61866 N/A

PNC Bank N.A. PA 18018 N/A

Westlake Services, LLC CA 94806 N/A

Citibank NY 14111 N/A

CashCall, Inc. SC 29078 Servicemember N/A

Wells Fargo & Company CO 80111 N/A

Synchrony Financial TX 77426 Older American N/A

Delbert Services FL 33173 N/A

First Hawaiian Bank GA 31005 Servicemember N/A

Consumer Portfolio Services ME 04412 N/A

Navy FCU TX 75435 N/A

Justice Finance Company TX 75243 N/A

TMX Finance LLC FL 32218 N/A

Capital One NJ 07871 Older American N/A
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Web 08/27/2014 Closed with explanation Yes No

Postal mail 08/21/2014 Closed with explanation Yes No

Web 08/27/2014 Closed with non-monetary relief Yes No

Web 08/27/2014 Closed with monetary relief Yes No

Referral 10/02/2014 Closed Yes No

Web 09/08/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with monetary relief Yes Yes

Web 09/03/2014 Closed with explanation Yes No

Web 09/04/2014 Closed with explanation Yes Yes

Web 09/12/2014 Closed with explanation Yes No

Web 08/21/2014 Closed with explanation Yes No

Referral 09/17/2014 Closed with explanation Yes No

Web 09/08/2014 Closed with explanation Yes Yes

Web 09/03/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Web 08/13/2014 Closed with explanation Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 08/18/2014 Closed with explanation Yes No

Referral 09/17/2014 Closed with explanation Yes No

Web 09/11/2014 Closed with non-monetary relief Yes No

Web 09/17/2014 Closed with explanation Yes No

Phone 08/21/2014 Closed with non-monetary relief Yes No
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1004544

989281

997688

996427

1004798

1011931

1012124

1005179

1005663

1026174

990289

1026205

1013122

1012415

982831

982850

1013191

982938

1026872

1019229

1026656

990644
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09/09/2014 Consumer Loan Vehicle lease

09/13/2014 Consumer Loan Vehicle loan

09/13/2014 Consumer Loan Vehicle loan

09/13/2014 Consumer Loan Installment loan

09/13/2014 Consumer Loan Vehicle loan

09/14/2014 Consumer Loan Installment loan

09/18/2014 Consumer Loan Installment loan

09/18/2014 Consumer Loan Installment loan

09/18/2014 Consumer Loan Installment loan

09/15/2014 Consumer Loan Vehicle loan

09/03/2014 Consumer Loan Vehicle loan

09/18/2014 Consumer Loan Installment loan

09/03/2014 Consumer Loan Installment loan

09/09/2014 Consumer Loan Vehicle loan

09/24/2014 Consumer Loan Vehicle loan

09/09/2014 Consumer Loan Installment loan

09/24/2014 Consumer Loan Installment loan

09/30/2014 Consumer Loan Vehicle loan

09/30/2014 Consumer Loan Installment loan

09/30/2014 Consumer Loan Vehicle lease

09/09/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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Ally Financial Inc. PA 15217 N/A

BBVA Compass AL 36536 N/A

Commerce Bank KS 66221 N/A

Enova International, Inc. CA 95834 N/A

The Huntington National Bank OH 43613 N/A

Pioneer Credit Company MS 39208 Servicemember N/A

Delbert Services AL 35244 N/A

Citibank LA 70560 N/A

Delbert Services OK 74849 Servicemember N/A

GM Financial VA 20176 N/A

Bank of the West OR 97146 Servicemember N/A

TD Bank US Holding Company CT 06320 N/A

Delbert Services AZ 85355 N/A

Westlake Services, LLC TX 76040 N/A

Wells Fargo & Company VA 20121 N/A

Delbert Services MN 55408 N/A

Capital One NJ 08876 N/A

Bank of America CA 92648 N/A

U.S. Bancorp MO 64131 Older American N/A

American Honda Finance Corporation NY 11434 N/A

American Honda Finance Corporation OR 97035 N/A
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Web 09/09/2014 Closed with non-monetary relief Yes No

Web 09/13/2014 Closed with explanation Yes No

Web 09/13/2014 Closed with explanation No No

Web 09/13/2014 Closed with explanation Yes No

Web 09/13/2014 Closed with monetary relief Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/23/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 10/06/2014 Closed Yes No

Web 09/03/2014 Closed with explanation Yes No

Web 09/25/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with explanation Yes Yes

Phone 10/01/2014 Closed with explanation Yes No

Web 09/09/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with explanation Yes Yes

Web 10/06/2014 Closed with explanation Yes No

Referral 10/06/2014 Closed with explanation Yes Yes

Web 10/17/2014 Closed with explanation Yes Yes

Web 09/09/2014 Closed with explanation Yes Yes
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1020330

1027685

1027693

1027704

1027715

1028039

1034092

1034117

1034170

1028180

1012707

1035441

1012807

1020525

1042962

1020676

1043653

1050799

1050901

1050914

1021213
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09/30/2014 Consumer Loan Vehicle lease

09/15/2014 Consumer Loan Installment loan

09/24/2014 Consumer Loan Vehicle lease

09/15/2014 Consumer Loan Installment loan

09/30/2014 Consumer Loan Vehicle loan

09/15/2014 Consumer Loan Vehicle loan

09/24/2014 Consumer Loan Installment loan

09/24/2014 Consumer Loan Installment loan

09/10/2014 Consumer Loan Installment loan

09/15/2014 Consumer Loan Vehicle loan

09/30/2014 Consumer Loan Vehicle loan

09/30/2014 Consumer Loan Vehicle loan

09/10/2014 Consumer Loan Vehicle loan

09/30/2014 Consumer Loan Title loan

09/04/2014 Consumer Loan Pawn loan

09/10/2014 Consumer Loan Installment loan

10/03/2014 Consumer Loan Vehicle loan

09/30/2014 Consumer Loan Personal line of credit

09/25/2014 Consumer Loan Vehicle loan

09/04/2014 Consumer Loan Vehicle loan

09/15/2014 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Applied for loan/did not receive money

Charged fees or interest I didn't expect

Taking out the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Toyota Motor Credit Corporation FL 33033 N/A

Citibank GA 30563 N/A

Mariner Finance, LLC NJ 08361 N/A

Citibank TX 75070 N/A

Wells Fargo & Company CA 90660 Older American N/A

TMX Finance LLC TX 76548 Servicemember N/A

Delbert Services AZ 85603 N/A

CNG Financial Corporation AL 35022 N/A

Wells Fargo & Company TX 76073 N/A

Santander Consumer USA Holdings Inc NC 28273 N/A

Wells Fargo & Company OH 44056 N/A

JPMorgan Chase & Co. NY 12538 N/A

SunTrust Banks, Inc. GA 30101 N/A

TMX Finance LLC GA 30263 N/A

EZCORP, Inc. CO 80246 N/A

Wells Fargo & Company NY 10026 N/A

Hyundai Capital America NC 27455 N/A

JPMorgan Chase & Co. NY 10552 N/A

U.S. Bancorp WA 98052 N/A

Navy FCU LA 71106 N/A

Wells Fargo & Company OH 44314 N/A
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Web 10/06/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/24/2014 Closed with explanation Yes No

Web 09/18/2014 Closed with explanation Yes No

Web 09/30/2014 Closed with explanation Yes No

Phone 10/08/2014 Closed with explanation Yes Yes

Web 09/24/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes No

Web 09/12/2014 Closed with monetary relief Yes No

Web 09/15/2014 Closed with explanation Yes No

Referral 10/06/2014 Closed with explanation Yes No

Referral 10/24/2014 Closed with explanation Yes Yes

Web 09/10/2014 Closed with explanation Yes Yes

Web 10/06/2014 Closed with monetary relief Yes No

Web 09/29/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes Yes

Postal mail 10/15/2014 Closed with explanation Yes No

Phone 10/06/2014 Closed with explanation Yes Yes

Phone 10/01/2014 Closed with non-monetary relief Yes No

Web 09/04/2014 Closed with explanation Yes No

Web 09/15/2014 Closed with explanation Yes No
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1050943

1028624

1044194

1028643

1050996

1029688

1043518

1042149

1021979

1028931

1051300

1051305

1022094

1051350

1014277

1022143

1056581

1050673

1044578

1014421

1029124
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10/04/2014 Consumer Loan Vehicle loan

09/19/2014 Consumer Loan Installment loan

10/04/2014 Consumer Loan Installment loan

10/09/2014 Consumer Loan Vehicle loan

09/25/2014 Consumer Loan Title loan

10/05/2014 Consumer Loan Vehicle loan

10/06/2014 Consumer Loan Installment loan

10/06/2014 Consumer Loan Vehicle lease

09/10/2014 Consumer Loan Vehicle loan

09/10/2014 Consumer Loan Installment loan

09/16/2014 Consumer Loan Vehicle loan

09/25/2014 Consumer Loan Vehicle loan

09/16/2014 Consumer Loan Vehicle loan

10/01/2014 Consumer Loan Vehicle loan

09/16/2014 Consumer Loan Vehicle loan

09/20/2014 Consumer Loan Vehicle loan

09/20/2014 Consumer Loan Installment loan

09/20/2014 Consumer Loan Vehicle loan

10/01/2014 Consumer Loan Installment loan

09/16/2014 Consumer Loan Vehicle loan

10/06/2014 Consumer Loan Personal line of credit
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Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Charged fees or interest I didn't expect

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc WI 53213 N/A

CashCall, Inc. CA 95032 N/A

OneMain Financial Holdings, LLC GA 31903 Servicemember N/A

JPMorgan Chase & Co. IN 46241 N/A

PLS GROUP, INC WI 53212 N/A

Pacific Credit Exchange Corporation CA 94536 N/A

Delbert Services NV 89086 Servicemember N/A

Hyundai Capital America FL 33908 N/A

JPMorgan Chase & Co. CA 92583 N/A

CNG Financial Corporation CA 91709 N/A

Capital One CA 90045 Servicemember N/A

Consumer Portfolio Services MO 65775 Servicemember N/A

Bank of America AZ 85251 N/A

JPMorgan Chase & Co. NY 11040 N/A

TekCollect Inc. MS 38611 N/A

Westlake Services, LLC TX 75154 N/A

OneMain Financial Holdings, LLC FL 33713 Servicemember N/A

Expert Global Solutions, Inc. UT 84404 N/A

Delbert Services VA 22030 N/A

Consumer Portfolio Services MN 55419 N/A

DEEP SOUTH FINANCIAL SERVICES INC. N/A
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Web 10/09/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes No

Web 10/06/2014 Closed with explanation Yes Yes

Web 10/09/2014 Closed with explanation Yes No

Phone 10/01/2014 Closed with non-monetary relief Yes No

Web 10/10/2014 Closed with explanation Yes No

Web 10/09/2014 Closed with explanation Yes Yes

Web 10/06/2014 Closed with explanation Yes Yes

Web 09/15/2014 Closed with explanation Yes Yes

Web 09/11/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes Yes

Web 10/01/2014 Closed with explanation Yes No

Web 09/23/2014 Closed with explanation Yes Yes

Web 09/25/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes Yes

Web 10/21/2014 Closed with explanation Yes No

Web 09/19/2014 Closed with non-monetary relief Yes No

Phone 10/15/2014 Closed with explanation Yes Yes
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1058354

1036924

1058357

1065670

1044812

1058622

1060546

1058929

1022814

1023364

1031609

1045259

1030035

1052702

1030042

1037948

1037898

1037911

1052807

1030375

1059439
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09/16/2014 Consumer Loan Vehicle loan

10/10/2014 Consumer Loan Vehicle loan

10/10/2014 Consumer Loan Installment loan

10/10/2014 Consumer Loan Personal line of credit

09/21/2014 Consumer Loan Vehicle loan

09/22/2014 Consumer Loan Installment loan

10/01/2014 Consumer Loan Installment loan

09/25/2014 Consumer Loan Installment loan

09/22/2014 Consumer Loan Vehicle loan

10/01/2014 Consumer Loan Vehicle loan

09/25/2014 Consumer Loan Installment loan

09/22/2014 Consumer Loan Vehicle loan

09/16/2014 Consumer Loan Installment loan

10/01/2014 Consumer Loan Installment loan

09/26/2014 Consumer Loan Vehicle lease

09/26/2014 Consumer Loan Installment loan

10/07/2014 Consumer Loan Vehicle loan

10/01/2014 Consumer Loan Personal line of credit

10/07/2014 Consumer Loan Installment loan

10/07/2014 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc MA 02190 N/A

Ford Motor Credit Company WA 98632 N/A

Boeing Employees' Credit Union WA 98632 N/A

Enova International, Inc. WI 53406 N/A

Midwest Acceptance Corp. MO 63042 N/A

World Acceptance Corporation GA 30344 N/A

Delbert Services OK 74036 N/A

Boeing Employees' Credit Union WA 98632 N/A

Santander Consumer USA Holdings Inc NJ 07675 Servicemember N/A

Santander Consumer USA Holdings Inc NJ 08230 N/A

Wells Fargo & Company KS 66503 Servicemember N/A

CarMax, Inc. FL 32246 N/A

Delbert Services PA 19144 Servicemember N/A

PayPal Holdings, Inc. MO 63021 Servicemember N/A

Ally Financial Inc. PA 19146 Older American,

Servicemember

N/A

Discover TX 78520 N/A

Westlake Services, LLC IN 47111 N/A

State Farm Bank OK 74008 N/A

Astoria Bank NY 11234 N/A

Capital One CO 80237 N/A
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Web 09/16/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with explanation No

Phone 10/17/2014 Closed with explanation Yes No

Web 09/21/2014 Closed with explanation No

Web 09/26/2014 Closed with explanation Yes No

Phone 10/07/2014 Closed with explanation Yes No

Web 09/25/2014 Closed with explanation Yes Yes

Web 09/22/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with monetary relief Yes No

Web 09/22/2014 Closed with explanation Yes No

Web 09/16/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with explanation Yes Yes

Phone 10/02/2014 Closed with explanation Yes Yes

Web 10/02/2014 Closed with monetary relief Yes Yes

Web 10/10/2014 Closed with monetary relief Yes No

Referral 10/07/2014 Closed with non-monetary relief Yes No

Web 10/15/2014 Closed with explanation Yes No

Web 10/07/2014 Closed with non-monetary relief Yes Yes
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1031494

1067766

1067767

1067617

1038102

1038325

1053408

1045893

1038548

1053606

1045668

1038722

1030930

1052523

1046516

1046568

1060850

1053956

1060798

1060896
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09/26/2014 Consumer Loan Vehicle lease

10/11/2014 Consumer Loan Vehicle lease

10/11/2014 Consumer Loan Vehicle loan

09/16/2014 Consumer Loan Installment loan

10/07/2014 Consumer Loan Installment loan

10/02/2014 Consumer Loan Vehicle loan

09/26/2014 Consumer Loan Vehicle loan

10/12/2014 Consumer Loan Vehicle loan

10/07/2014 Consumer Loan Vehicle loan

09/17/2014 Consumer Loan Vehicle loan

10/02/2014 Consumer Loan Title loan

10/02/2014 Consumer Loan Vehicle loan

10/07/2014 Consumer Loan Installment loan

10/13/2014 Consumer Loan Vehicle lease

10/13/2014 Consumer Loan Vehicle loan

10/02/2014 Consumer Loan Vehicle loan

09/17/2014 Consumer Loan Installment loan

09/26/2014 Consumer Loan Vehicle loan

09/26/2014 Consumer Loan Installment loan

10/07/2014 Consumer Loan Vehicle loan

09/17/2014 Consumer Loan Vehicle loan

10/17/2014 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Can't contact lender

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease
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World Omni Financial Corp. MD 21229 N/A

Ford Motor Credit Company MN 55921 Older American N/A

Ford Motor Credit Company CO 80621 N/A

Synchrony Financial CA 95519 Older American N/A

Delbert Services IA 52645 N/A

Westlake Services, LLC FL 32836 N/A

The Huntington National Bank OH 45420 N/A

Wells Fargo & Company WI 53214 N/A

Nissan Motor Acceptance Corporation CA 92336 Older American N/A

American Honda Finance Corporation MA 02703 N/A

TMX Finance LLC IL 60609 Older American N/A

Synchrony Financial NV 89506 N/A

Bank of America ID 83651 N/A

Hyundai Capital America CT 06468 N/A

United PanAm Financial Corp. ID 83401 Servicemember N/A

SunTrust Banks, Inc. OK 74010 N/A

Expert Global Solutions, Inc. VA 22312 N/A

Ally Financial Inc. OH 44714 N/A

Wells Fargo & Company IL 60191 N/A

Wells Fargo & Company AZ 85749 N/A

Ally Financial Inc. TN 37115 N/A

Capital One HI 96727 N/A
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Web 10/02/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with explanation Yes No

Web 10/17/2014 Closed with explanation Yes No

Web 09/22/2014 Closed with monetary relief Yes No

Web 10/07/2014 Closed with explanation Yes No

Web 10/08/2014 Closed with explanation Yes No

Web 09/26/2014 Closed with explanation Yes Yes

Web 10/12/2014 Closed with explanation Yes No

Phone 10/22/2014 Closed with explanation Yes No

Web 09/25/2014 Closed with explanation Yes No

Phone 10/08/2014 Closed with explanation Yes No

Referral 10/08/2014 Closed with explanation Yes No

Web 10/14/2014 Closed with explanation Yes Yes

Web 10/17/2014 Closed with explanation Yes No

Web 10/13/2014 Closed with monetary relief Yes No

Web 10/02/2014 Closed with explanation Yes No

Web 09/23/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with monetary relief Yes No

Web 10/07/2014 Closed with explanation Yes No

Web 09/17/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes Yes
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1046682

1068053

1068183

1031248

1061016

1054797

1046822

1068324

1060765

1032149

1056019

1055230

1062205

1068660

1068709

1055152

1032410

1047201

1047342

1061499

1031974

1074754
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10/17/2014 Consumer Loan Vehicle loan

10/07/2014 Consumer Loan Vehicle loan

09/23/2014 Consumer Loan Installment loan

09/23/2014 Consumer Loan Vehicle lease

09/27/2014 Consumer Loan Vehicle loan

10/07/2014 Consumer Loan Vehicle loan

09/23/2014 Consumer Loan Vehicle lease

10/17/2014 Consumer Loan Vehicle loan

10/14/2014 Consumer Loan Installment loan

10/17/2014 Consumer Loan Vehicle lease

10/07/2014 Consumer Loan Vehicle loan

10/14/2014 Consumer Loan Vehicle loan

10/15/2014 Consumer Loan Vehicle loan

10/18/2014 Consumer Loan Pawn loan

10/18/2014 Consumer Loan Vehicle loan

10/08/2014 Consumer Loan Vehicle loan

10/19/2014 Consumer Loan Installment loan

10/20/2014 Consumer Loan Vehicle loan

10/23/2014 Consumer Loan Installment loan

10/23/2014 Consumer Loan Installment loan
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Received a loan I didn't apply for

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Consumer Portfolio Services HI 96727 N/A

M&T Bank Corporation MD 21237 N/A

The Huntington National Bank OH 45202 Older American N/A

Westlake Services, LLC TX 77379 N/A

JPMorgan Chase & Co. NY 12590 N/A

Capital One NJ 07063 N/A

American Honda Finance Corporation AL 35630 N/A

U.S. Bancorp CA 91941 N/A

Bank of America RI 02886 N/A

American Honda Finance Corporation CA 92708 Older American N/A

Santander Consumer USA Holdings Inc AL 35215 N/A

American Credit Acceptance, LLC AL 36526 N/A

Santander Consumer USA Holdings Inc GA 31419 N/A

Bank of America NC 28173 Older American,

Servicemember

N/A

Fifth Third Financial Corporation NJ 07042 N/A

TCF National Bank MD 20744 N/A

Afni, Inc. IL 60452 N/A

Ally Financial Inc. NY 12047 N/A

Enova International, Inc. VA 23228 N/A

Ally Financial Inc. OH 44035 N/A
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Web 10/23/2014 Closed with explanation Yes Yes

Referral 10/14/2014 Closed with explanation Yes No

Web 09/30/2014 Closed with explanation Yes No

Web 10/01/2014 Closed with explanation Yes Yes

Web 09/27/2014 Closed with explanation Yes No

Referral 10/14/2014 Closed with explanation Yes Yes

Web 09/23/2014 Closed with explanation Yes Yes

Web 10/17/2014 Closed with explanation Yes No

Referral 10/15/2014 Closed with explanation Yes No

Web 10/20/2014 Closed with non-monetary relief Yes No

Web 10/07/2014 Closed with explanation Yes Yes

Web 10/14/2014 Closed with explanation Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation No Yes

Web 10/18/2014 Closed with explanation Yes Yes

Web 10/08/2014 Closed with explanation Yes Yes

Web 10/24/2014 Closed with explanation Yes No

Web 10/20/2014 Closed with non-monetary relief Yes No

Web 10/23/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No
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1074756

1061730

1040485

1040351

1048182

1061836

1040618

1076117

1070987

1076213

1062109

1070041

1074966

1076736

1076900

1063064

1077109

1077442

1083500

1083167
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10/23/2014 Consumer Loan Vehicle loan

09/27/2014 Consumer Loan Vehicle loan

09/28/2014 Consumer Loan Installment loan

10/23/2014 Consumer Loan Personal line of credit

09/29/2014 Consumer Loan Vehicle loan

09/29/2014 Consumer Loan Installment loan

10/23/2014 Consumer Loan Vehicle loan

10/23/2014 Consumer Loan Vehicle loan

09/29/2014 Consumer Loan Installment loan

09/29/2014 Consumer Loan Installment loan

10/20/2014 Consumer Loan Installment loan

09/29/2014 Consumer Loan Vehicle loan

10/02/2014 Consumer Loan Vehicle loan

10/08/2014 Consumer Loan Personal line of credit

09/29/2014 Consumer Loan Vehicle loan

09/23/2014 Consumer Loan Vehicle loan

10/08/2014 Consumer Loan Installment loan

10/24/2014 Consumer Loan Vehicle loan

10/02/2014 Consumer Loan Vehicle loan

10/02/2014 Consumer Loan Vehicle loan

09/23/2014 Consumer Loan Personal line of credit

10/02/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease
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BMW Financial Services MD 20906 N/A

United PanAm Financial Corp. IN 46205 N/A

Synchrony Financial CA 93013 Older American N/A

Fifth Third Financial Corporation NM 87410 N/A

Santander Consumer USA Holdings Inc MI 49022 N/A

Delbert Services NJ 07013 N/A

Byrider Franchising, LLC LA 71118 N/A

Hyundai Capital America TX 75087 N/A

Wells Fargo & Company PA 18940 N/A

Enova International, Inc. CA 90706 N/A

AmeriCash Holding LLC IL 60154 N/A

Capital One GA 30144 N/A

Nissan Motor Acceptance Corporation NJ 07717 Older American N/A

Vision Financial Corp. OR 97023 N/A

U.S. Bancorp MI 48117 N/A

The Huntington National Bank PA 15221 N/A

First Heritage Credit, LLC MS 38866 N/A

BMW Financial Services CA 92870 N/A

Ally Financial Inc. FL 34232 N/A

Consumer Portfolio Services NY 11756 N/A

Navient Solutions, Inc. CT 06519 N/A

Ally Financial Inc. TX 77049 N/A
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Web 10/23/2014 Closed with explanation Yes Yes

Web 09/27/2014 Closed with monetary relief Yes No

Web 10/21/2014 Closed with explanation Yes Yes

Referral 10/29/2014 Closed with non-monetary relief Yes No

Web 09/29/2014 Closed with explanation Yes No

Web 09/29/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes No

Web 10/28/2014 Closed with explanation Yes No

Web 10/03/2014 Closed with monetary relief Yes No

Web 09/29/2014 Closed with explanation Yes Yes

Web 11/26/2014 Closed with explanation Yes No

Web 09/29/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with explanation Yes Yes

Phone 10/15/2014 Closed with explanation Yes No

Web 09/29/2014 Closed with explanation Yes No

Referral 09/25/2014 Closed Yes No

Web 10/15/2014 Closed with explanation Yes No

Web 10/24/2014 Closed with explanation Yes No

Web 10/02/2014 Closed with monetary relief Yes No

Phone 10/08/2014 Closed with explanation Yes No

Referral 09/25/2014 Closed with explanation Yes Yes

Web 10/02/2014 Closed with explanation Yes Yes
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1083795

1048138

1048343

1083262

1048457

1048681

1084195

1083775

1048809

1048832

1077295

1050172

1055622

1063423

1049130

1041477

1063472

1085248

1055767

1055885

1041827

1056067

Page 455 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



09/29/2014 Consumer Loan Vehicle lease

10/20/2014 Consumer Loan Installment loan

10/02/2014 Consumer Loan Vehicle loan

10/20/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Installment loan

09/24/2014 Consumer Loan Vehicle loan

09/29/2014 Consumer Loan Installment loan

10/03/2014 Consumer Loan Vehicle loan

10/15/2014 Consumer Loan Vehicle loan

10/08/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle loan

10/08/2014 Consumer Loan Vehicle loan

09/24/2014 Consumer Loan Vehicle loan

09/29/2014 Consumer Loan Installment loan

10/08/2014 Consumer Loan Vehicle loan

10/30/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle lease

10/08/2014 Consumer Loan Title loan

10/30/2014 Consumer Loan Installment loan

Page 456 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Can't contact lender

Problems when you are unable to pay
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Toyota Motor Credit Corporation OH 43068 N/A

CashCall, Inc. IN 46703 N/A

JPMorgan Chase & Co. MO 63090 N/A

Reliant Financial Corporation CA 92114 N/A

Risecredit, LLC CA 90249 N/A

Regions Financial Corporation AL 35023 N/A

Speedy Cash Holdings CA 93619 N/A

Santander Consumer USA Holdings Inc OH 45890 N/A

Wells Fargo & Company NC 27609 N/A

Navy FCU MD 21228 N/A

Westlake Services, LLC CA 92392 N/A

VW Credit, Inc NJ 07110 N/A

American Honda Finance Corporation NJ 07760 N/A

Byrider Franchising, LLC OH 45342 N/A

Community Choice Financial, Inc. CA 92530 N/A

SunTrust Banks, Inc. OK 74010 Older American N/A

Fifth Third Financial Corporation OH 43214 N/A

Mercedes-Benz Financial Services NY 10950 N/A

TMX Finance LLC GA 30082 Older American,

Servicemember

N/A

Speedy Cash Holdings LA 71115 N/A
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Phone 10/03/2014 Closed with monetary relief Yes No

Web 10/24/2014 Closed with explanation Yes Yes

Web 10/02/2014 Closed with monetary relief Yes Yes

Web 10/24/2014 Closed with explanation Yes Yes

Web 10/08/2014 Closed with explanation Yes Yes

Web 09/24/2014 Closed with non-monetary relief Yes No

Fax 10/03/2014 Closed with explanation Yes Yes

Web 10/03/2014 Closed with explanation Yes No

Web 10/15/2014 Closed with explanation Yes No

Referral 10/15/2014 Closed with explanation Yes No

Phone 10/08/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with non-monetary relief Yes No

Web 10/08/2014 Closed with non-monetary relief Yes No

Web 09/30/2014 Closed with explanation Yes No

Web 09/29/2014 Closed with explanation Yes Yes

Web 10/08/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Phone 10/09/2014 Closed with explanation Yes No

Web 10/15/2014 Closed with explanation Yes No

Web 11/05/2014 Closed with explanation Yes No
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1049436

1078652

1055975

1078707

1056622

1042463

1048624

1056728

1071327

1063963

1056784

1056786

1063935

1042594

1049789

1064021

1094514

1057842

1062632

1094351

Page 462 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/03/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle loan

10/09/2014 Consumer Loan Vehicle lease

10/09/2014 Consumer Loan Vehicle loan

10/15/2014 Consumer Loan Vehicle lease

10/15/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Installment loan

10/03/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle loan

10/30/2014 Consumer Loan Vehicle loan

10/25/2014 Consumer Loan Vehicle loan

10/03/2014 Consumer Loan Vehicle loan

10/25/2014 Consumer Loan Vehicle loan

10/26/2014 Consumer Loan Vehicle loan

10/26/2014 Consumer Loan Vehicle loan

10/26/2014 Consumer Loan Vehicle lease

10/26/2014 Consumer Loan Vehicle loan

10/27/2014 Consumer Loan Vehicle loan

10/27/2014 Consumer Loan Personal line of credit

10/16/2014 Consumer Loan Installment loan

10/31/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Problems when you are unable to pay
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Cavalry Investments, LLC TX 79701 N/A

The Huntington National Bank OH 44139 N/A

Nissan Motor Acceptance Corporation NY 11040 N/A

GM Financial OH 45030 N/A

VW Credit, Inc NJ 08052 N/A

Santander Consumer USA Holdings Inc TN 38305 Servicemember N/A

Atlantic Credit & Finance, Inc. GA 30518 N/A

Santander Consumer USA Holdings Inc FL 33901 N/A

Synchrony Financial FL 34453 Servicemember N/A

American Honda Finance Corporation TX 77003 Older American N/A

Citizens Financial Group, Inc. VA 22920 N/A

GM Financial IN 47909 N/A

FC HoldCo LLC CA 95677 N/A

Nissan Motor Acceptance Corporation MI 48034 N/A

Wheels Financial Group, LLC CA 90723 N/A

Nissan Motor Acceptance Corporation TN 38016 N/A

Nissan Motor Acceptance Corporation TN 38139 Servicemember N/A

TCF National Bank MD 20817 N/A

Mid-Atlantic Finance Co., Inc. FL 34219 N/A

Wells Fargo & Company FL 33442 N/A

PayPal Holdings, Inc. NJ 08820 N/A

Wells Fargo & Company CO 86413 N/A
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Phone 10/08/2014 Closed with explanation Yes No

Phone 10/09/2014 Closed with explanation Yes No

Web 10/09/2014 Closed with explanation Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 10/15/2014 Closed with explanation Yes Yes

Phone 10/21/2014 Closed with explanation Yes No

Web 10/10/2014 Closed with non-monetary relief Yes No

Web 10/03/2014 Closed with explanation Yes No

Web 10/10/2014 Closed with monetary relief Yes Yes

Phone 10/06/2014 Closed with explanation Yes No

Referral 11/05/2014 Closed with explanation Yes No

Web 10/25/2014 Closed with explanation Yes No

Web 10/09/2014 Closed with explanation Yes No

Web 10/25/2014 Closed with explanation Yes No

Web 10/30/2014 Closed with explanation Yes No

Web 10/26/2014 Closed with explanation Yes No

Web 10/26/2014 Closed with explanation Yes Yes

Web 10/26/2014 Closed with explanation Yes Yes

Postal mail 11/04/2014 Closed with explanation Yes No

Referral 10/31/2014 Closed with explanation Yes No

Web 10/24/2014 Closed with non-monetary relief Yes No

Web 10/31/2014 Closed with non-monetary relief Yes No
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1056978

1056986

1064774

1064781

1071748

1071075

1057251

1057293

1056461

1056419

1094478

1086852

1057694

1086896

1087006

1087047

1087083

1086914

1089975

1087202

1073223

1096499
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10/27/2014 Consumer Loan Vehicle loan

10/31/2014 Consumer Loan Vehicle loan

10/27/2014 Consumer Loan Installment loan

10/27/2014 Consumer Loan Vehicle loan

10/22/2014 Consumer Loan Vehicle loan

10/16/2014 Consumer Loan Vehicle loan

10/27/2014 Consumer Loan Installment loan

10/16/2014 Consumer Loan Vehicle loan

10/21/2014 Consumer Loan Installment loan

10/16/2014 Consumer Loan Personal line of credit

10/16/2014 Consumer Loan Vehicle loan

10/22/2014 Consumer Loan Vehicle loan

10/22/2014 Consumer Loan Vehicle loan

10/27/2014 Consumer Loan Vehicle loan

10/22/2014 Consumer Loan Installment loan

10/16/2014 Consumer Loan Installment loan

10/16/2014 Consumer Loan Vehicle loan

10/31/2014 Consumer Loan Vehicle loan

10/16/2014 Consumer Loan Installment loan

10/16/2014 Consumer Loan Vehicle loan

11/05/2014 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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JPMorgan Chase & Co. WA 98664 Older American N/A

Credit Acceptance Corporation FL 32164 N/A

Synchrony Financial OR 97229 Older American N/A

BB&T Financial NC 28227 N/A

Ford Motor Credit Company CA 95818 N/A

Santander Consumer USA Holdings Inc CT 06515 N/A

OneMain Financial Holdings, LLC IL 60628 N/A

Ally Financial Inc. GA 30122 N/A

Synchrony Financial NJ 08742 Servicemember N/A

National Credit Systems,Inc. NC 28212 N/A

Credit Acceptance Corporation NJ 07001 N/A

Nicholas Financial, Inc. NC 28215 N/A

Credit Acceptance Corporation DE 19802 N/A

Wells Fargo & Company UT 84010 N/A

Wells Fargo & Company OR 97127 Servicemember N/A

World Acceptance Corporation Older American N/A

Navy FCU TN 37189 N/A

Wells Fargo & Company ME 04274 N/A

Synchrony Financial MD 20768 Older American N/A

JPMorgan Chase & Co. NJ 08852 N/A

Synchrony Financial CA 91706 Older American N/A
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Postal mail 10/30/2014 Closed with explanation Yes No

Fax 12/06/2014 Closed with monetary relief Yes No

Web 10/30/2014 Closed with monetary relief Yes No

Referral 10/31/2014 Closed with explanation Yes No

Web 10/27/2014 Closed with explanation Yes No

Referral 10/22/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with monetary relief Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with monetary relief Yes Yes

Web 10/23/2014 Closed with explanation Yes No

Referral 10/22/2014 Closed with explanation Yes No

Web 10/27/2014 Closed with monetary relief Yes No

Web 10/22/2014 Closed with explanation Yes No

Phone 10/31/2014 Closed with explanation Yes No

Web 10/22/2014 Closed with explanation Yes No

Phone 10/23/2014 Closed with explanation No No

Web 10/16/2014 Closed Yes No

Phone 11/05/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No

Web 10/16/2014 Closed with explanation Yes No

Web 11/10/2014 Closed with monetary relief Yes No
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1089455

1095031

1090219

1088551

1081528

1073477

1089364

1074942

1080575

1073667

1074669

1081494

1081496

1091052

1081532

1073960

1075155

1095402

1076429

1074272

1103112
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10/22/2014 Consumer Loan Vehicle loan

10/17/2014 Consumer Loan Vehicle loan

10/31/2014 Consumer Loan Vehicle loan

11/14/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Title loan

11/01/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Installment loan

11/20/2014 Consumer Loan Vehicle loan

11/01/2014 Consumer Loan Installment loan

11/06/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Vehicle lease

11/01/2014 Consumer Loan Installment loan

11/15/2014 Consumer Loan Vehicle loan

11/06/2014 Consumer Loan Installment loan

11/20/2014 Consumer Loan Installment loan

11/15/2014 Consumer Loan Installment loan

11/06/2014 Consumer Loan Installment loan

11/11/2014 Consumer Loan Vehicle lease

11/02/2014 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Charged fees or interest I didn't expect

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Santander Consumer USA Holdings Inc DE 19701 N/A

BB&T Financial TX 76207 N/A

United PanAm Financial Corp. NY 13601 N/A

Navy FCU PA 19141 Servicemember N/A

TMX Finance LLC GA 30161 Older American N/A

Wheels Financial Group, LLC CA 93536 N/A

Delbert Services FL 33647 Older American,

Servicemember

N/A

American Credit Acceptance, LLC IL 60194 N/A

Fifth Third Financial Corporation OH 43003 N/A

Wells Fargo & Company OR 97627 N/A

Ally Financial Inc. PA 15954 N/A

ACE Cash Express Inc. MO 64116 N/A

Portage Financial Services Company Inc. OH 45238 Older American N/A

OneMain Financial Holdings, LLC VA 23325 N/A

Discover FL 34491 N/A

Preferred Credit, Inc. TN 38242 Older American N/A

Synchrony Financial TX 78245 Older American,

Servicemember

N/A

Nissan Motor Acceptance Corporation UT 84107 N/A

HSBC North America Holdings Inc. NY 10028 N/A
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Phone 10/29/2014 Closed with explanation Yes No

Web 10/23/2014 Closed with explanation Yes No

Web 10/31/2014 Closed with non-monetary relief Yes No

Web 11/15/2014 Closed with explanation Yes No

Phone 11/14/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes Yes

Web 11/14/2014 Closed with explanation Yes No

Web 11/20/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with monetary relief Yes Yes

Web 11/06/2014 Closed with explanation Yes No

Web 11/10/2014 Closed with monetary relief Yes No

Web 11/01/2014 Closed with explanation Yes Yes

Web 12/17/2014 Closed with explanation Yes Yes

Web 11/12/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation Yes Yes

Web 12/15/2014 Closed with explanation Yes No

Web 11/12/2014 Closed with non-monetary relief Yes No

Web 11/17/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes No
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1082341

1075009

1096127

1117702

1110398

1097215

1110550

1126821

1097293

1104559

1110627

1097311

1118334

1105978

1132432

1118523

1104592

1111253

1097698
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11/16/2014 Consumer Loan Vehicle loan

11/02/2014 Consumer Loan Vehicle loan

11/02/2014 Consumer Loan Installment loan

11/17/2014 Consumer Loan Installment loan

11/11/2014 Consumer Loan Installment loan

11/17/2014 Consumer Loan Vehicle lease

11/06/2014 Consumer Loan Installment loan

11/11/2014 Consumer Loan Installment loan

11/11/2014 Consumer Loan Vehicle loan

11/17/2014 Consumer Loan Installment loan

11/11/2014 Consumer Loan Vehicle loan

11/11/2014 Consumer Loan Pawn loan

11/06/2014 Consumer Loan Installment loan

11/17/2014 Consumer Loan Vehicle loan

11/12/2014 Consumer Loan Vehicle loan

11/12/2014 Consumer Loan Installment loan

11/20/2014 Consumer Loan Vehicle loan

11/12/2014 Consumer Loan Vehicle loan

11/20/2014 Consumer Loan Installment loan

11/12/2014 Consumer Loan Vehicle loan

11/12/2014 Consumer Loan Personal line of credit

11/17/2014 Consumer Loan Title loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Lender sold the property

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Payment to acct not credited
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Universal Acceptance Corporation WI 53511 N/A

American Honda Finance Corporation TN 37764 N/A

Synchrony Financial OH 44515 Servicemember N/A

Security Finance TX 76527 N/A

Duvera Billing Services, LLC AZ 85023 N/A

American Honda Finance Corporation FL 33321 N/A

U.S. Bancorp TN 37115 N/A

Turning Point Solutions LLC KS 66103 N/A

Exeter Finance Corp NV 89146 N/A

Bank of America FL 33908 N/A

SunTrust Banks, Inc. MD 21162 N/A

Navient Solutions, Inc. FL 34104 N/A

Delbert Services TX 77613 N/A

BMW Financial Services GA 30135 N/A

Credit Acceptance Corporation MS 38672 Servicemember N/A

SunTrust Banks, Inc. MS 38672 Servicemember N/A

American Honda Finance Corporation NJ 07627 N/A

Navy FCU MD 21228 Servicemember N/A

GreenSky Trade Credit, LLC MA 02368 Older American N/A

Santander Consumer USA Holdings Inc NJ 07039 N/A

Citibank NC 28210 Servicemember N/A

J. Mark Heldenbrand PC AZ 85641 N/A
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Web 11/18/2014 Closed with non-monetary relief Yes No

Web 11/02/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes Yes

Web 11/17/2014 Closed with explanation Yes No

Web 11/15/2014 Closed with explanation Yes Yes

Web 11/17/2014 Closed with explanation Yes No

Phone 11/06/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with non-monetary relief Yes No

Web 11/17/2014 Closed with explanation Yes No

Web 11/18/2014 Closed with explanation Yes No

Web 11/11/2014 Closed with explanation Yes Yes

Web 11/17/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes Yes

Phone 12/15/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with explanation Yes No

Web 11/20/2014 Closed with explanation Yes No

Web 11/12/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation Yes Yes

Web 11/17/2014 Closed with explanation Yes No

Phone 11/13/2014 Closed with non-monetary relief Yes No

Web 11/24/2014 Closed with monetary relief No
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1118780

1097578

1097583

1120617

1111495

1120055

1108157

1111498

1111510

1122420

1111175

1111628

1106068

1120719

1111980

1111981

1128065

1112147

1123927

1112357

1112530

1120860
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11/17/2014 Consumer Loan Installment loan

11/18/2014 Consumer Loan Vehicle loan

11/03/2014 Consumer Loan Installment loan

11/18/2014 Consumer Loan Vehicle loan

11/03/2014 Consumer Loan Vehicle loan

11/03/2014 Consumer Loan Vehicle loan

10/28/2014 Consumer Loan Installment loan

11/03/2014 Consumer Loan Title loan

11/06/2014 Consumer Loan Vehicle loan

10/29/2014 Consumer Loan Vehicle loan

10/29/2014 Consumer Loan Vehicle loan

10/29/2014 Consumer Loan Vehicle loan

11/18/2014 Consumer Loan Vehicle loan

11/06/2014 Consumer Loan Installment loan

11/18/2014 Consumer Loan Vehicle lease

10/29/2014 Consumer Loan Installment loan

10/29/2014 Consumer Loan Installment loan

10/29/2014 Consumer Loan Installment loan

10/29/2014 Consumer Loan Installment loan

11/18/2014 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Payment to acct not credited

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Banco Popular North America WY 82601 Servicemember N/A

SunTrust Banks, Inc. MD 20708 N/A

Tower Loan AL 35216 N/A

Credit Acceptance Corporation FL 32828 N/A

Capital One MD 21208 N/A

Whetstone Partners, LLC FL 32828 N/A

Ballybunion Enterprises, Inc CA 92155 Servicemember N/A

Generation Mortgage CO 80138 Older American,

Servicemember

N/A

Wells Fargo & Company NJ 08820 N/A

Prestige Financial Services, Inc. KY 41074 N/A

USAA Savings VA 23703 Servicemember N/A

Wells Fargo & Company TX 77302 N/A

Hyundai Capital America MO 65202 N/A

Sun Loan Company TX 78041 N/A

Universal Acceptance Corporation WI 53511 N/A

Enhanced Acquisitions, LLC AL 36201 N/A

The Huntington National Bank OH 45212 N/A

Mariner Finance, LLC MD 20871 N/A

Auto Trakk, LLC MA 02121 N/A

Citibank NJ 07735 N/A
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Phone 11/19/2014 Closed with explanation Yes No

Web 11/18/2014 Closed with explanation Yes Yes

Web 11/06/2014 Closed with explanation Yes No

Fax 11/20/2014 Closed with explanation Yes Yes

Web 11/03/2014 Closed with explanation Yes No

Web 11/06/2014 Untimely response No

Web 11/03/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes No

Web 11/06/2014 Closed with explanation Yes No

Web 11/04/2014 Closed with non-monetary relief Yes No

Web 10/29/2014 Closed with monetary relief Yes No

Web 11/10/2014 Closed with explanation Yes No

Web 11/18/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with explanation Yes No

Web 11/18/2014 Closed with non-monetary relief Yes No

Web 11/05/2014 Closed with explanation Yes No

Referral 10/31/2014 Closed with explanation Yes No

Web 11/04/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes Yes

Postal mail 11/21/2014 Closed with explanation Yes Yes
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1120885

1121055

1098155

1122691

1098385

1098459

1088243

1099328

1105416

1091093

1092632

1091100

1121619

1105568

1120636

1091235

1091804

1091279

1091368

1122475
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11/03/2014 Consumer Loan Vehicle loan

10/29/2014 Consumer Loan Title loan

11/12/2014 Consumer Loan Vehicle loan

11/06/2014 Consumer Loan Title loan

11/04/2014 Consumer Loan Title loan

11/06/2014 Consumer Loan Installment loan

11/18/2014 Consumer Loan Installment loan

11/04/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Installment loan

10/29/2014 Consumer Loan Vehicle loan

11/13/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Installment loan

11/21/2014 Consumer Loan Personal line of credit

11/21/2014 Consumer Loan Vehicle loan

10/29/2014 Consumer Loan Installment loan

11/13/2014 Consumer Loan Pawn loan

11/27/2014 Consumer Loan Vehicle loan

11/27/2014 Consumer Loan Vehicle loan

11/07/2014 Consumer Loan Installment loan

12/04/2014 Consumer Loan Installment loan

11/21/2014 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Charged fees or interest I didn't expect

Managing the loan or lease

Payment to acct not credited

Charged fees or interest I didn't expect

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a line of credit

Taking out the loan or lease

Problems when you are unable to pay

Can't contact lender

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Harley-Davidson Financial Services, Inc. WA 98082 N/A

ACE Cash Express Inc. TN 38115 N/A

Citizens Financial Group, Inc. KS 66025 N/A

TMX Finance LLC PA 19446 N/A

Citibank CA 93637 N/A

Synchrony Financial NC 27518 N/A

Synchrony Financial NV 89129 N/A

Citizens Financial Group, Inc. NY 11366 N/A

World Acceptance Corporation AR 72761 N/A

Santander Consumer USA Holdings Inc CO 80126 N/A

Santander Consumer USA Holdings Inc TX 75160 N/A

PNC Bank N.A. GA 31220 Older American N/A

Banco Popular North America SC 29577 N/A

JPMorgan Chase & Co. CA 90018 N/A

Synchrony Financial IL 60605 Older American N/A

Banco Popular de Puerto Rico PR 00674 N/A

Santander Consumer USA Holdings Inc AR 72190 N/A

Consumer Portfolio Services CT 06051 N/A

Citibank NY 10708 Older American N/A

SunTrust Banks, Inc. VA 23113 Older American,

Servicemember

N/A

CJA Auto Sales, Inc. AZ 85029 N/A
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Web 11/03/2014 Closed with explanation Yes Yes

Phone 12/19/2014 Closed with explanation Yes No

Phone 11/24/2014 Closed with monetary relief Yes No

Web 11/13/2014 Closed with monetary relief Yes No

Web 11/07/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with explanation Yes No

Web 11/20/2014 Closed with explanation Yes No

Referral 11/07/2014 Closed with explanation Yes No

Web 12/08/2014 Closed with explanation Yes No

Web 10/29/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with explanation Yes Yes

Phone 12/08/2014 Closed with explanation Yes No

Phone 12/01/2014 Closed with explanation Yes No

Phone 11/24/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with monetary relief Yes No

Web 11/18/2014 Closed with explanation Yes No

Referral 12/01/2014 Closed with explanation Yes No

Web 11/30/2014 Closed with explanation Yes No

Phone 11/10/2014 Closed with explanation Yes Yes

Web 12/09/2014 Closed with non-monetary relief Yes No

Web 01/07/2015 Closed with explanation No No
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1099184

1091429

1113430

1105919

1100053

1105970

1122133

1100952

1142466

1091732

1116164

1142059

1136389

1129650

1091854

1114321

1134520

1134492

1106950

1142715

1136423

Page 504 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



11/28/2014 Consumer Loan Installment loan

12/04/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Vehicle loan

11/13/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Installment loan

12/04/2014 Consumer Loan Vehicle loan

11/07/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Vehicle loan

11/28/2014 Consumer Loan Title loan

11/07/2014 Consumer Loan Installment loan

11/07/2014 Consumer Loan Installment loan

11/13/2014 Consumer Loan Vehicle loan

11/22/2014 Consumer Loan Vehicle loan

12/04/2014 Consumer Loan Installment loan

11/28/2014 Consumer Loan Installment loan

11/22/2014 Consumer Loan Vehicle loan

11/22/2014 Consumer Loan Vehicle loan

11/28/2014 Consumer Loan Vehicle lease

11/28/2014 Consumer Loan Installment loan

11/29/2014 Consumer Loan Installment loan

11/29/2014 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Payment to acct not credited

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Credit Central Holdings, LLC TN 37912 N/A

USAA Savings CA 91302 N/A

JPMorgan Chase & Co. TX 75034 N/A

Ditech Financial LLC IL 60103 N/A

Security Finance TX 78590 N/A

Wells Fargo & Company SC 29621 N/A

American Honda Finance Corporation TX 77469 N/A

JPMorgan Chase & Co. OH 44137 N/A

Hyundai Capital America NY 11372 N/A

Mariner Finance, LLC MD 21703 N/A

U.S. Bancorp PA 17602 N/A

Duvera Billing Services, LLC MN 55303 N/A

Credit Acceptance Corporation OH 44135 N/A

Navy FCU TX 76544 Servicemember N/A

Delbert Services NC 28214 N/A

Security Finance TX 79412 N/A

Capital One UT 84663 N/A

Consumer Portfolio Services CA 90003 N/A

Byrider Franchising, LLC OH 44870 N/A

Enova International, Inc. TN 37914 N/A

Tower Loan MO 64133 N/A

Toyota Motor Credit Corporation CA 92109 Servicemember N/A
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Web 11/28/2014 Closed with explanation Yes No

Referral 12/08/2014 Closed with explanation Yes No

Referral 12/08/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with explanation Yes Yes

Web 12/09/2014 Closed with non-monetary relief Yes No

Referral 12/09/2014 Closed with explanation Yes No

Phone 11/13/2014 Closed with explanation Yes No

Web 12/04/2014 Closed with explanation Yes Yes

Web 12/04/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with monetary relief Yes No

Web 11/13/2014 Closed with explanation Yes No

Web 11/22/2014 Closed with explanation Yes No

Web 12/04/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes No

Web 11/28/2014 Closed with explanation Yes No

Web 11/30/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Phone 12/02/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Web 11/29/2014 Closed with monetary relief Yes No
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1134894

1143194

1142995

1114529

1142841

1143363

1107254

1142154

1143183

1135216

1108390

1107441

1114915

1125351

1142171

1135338

1125478

1125253

1135505

1135513

1135737

1135771
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11/23/2014 Consumer Loan Vehicle loan

12/05/2014 Consumer Loan Vehicle loan

11/29/2014 Consumer Loan Vehicle loan

11/24/2014 Consumer Loan Installment loan

11/29/2014 Consumer Loan Vehicle loan

11/29/2014 Consumer Loan Vehicle loan

11/29/2014 Consumer Loan Vehicle loan

12/05/2014 Consumer Loan Personal line of credit

11/04/2014 Consumer Loan Installment loan

11/30/2014 Consumer Loan Vehicle lease

11/24/2014 Consumer Loan Vehicle lease

11/04/2014 Consumer Loan Installment loan

12/01/2014 Consumer Loan Installment loan

11/04/2014 Consumer Loan Vehicle loan

12/01/2014 Consumer Loan Vehicle loan

11/07/2014 Consumer Loan Vehicle loan

11/08/2014 Consumer Loan Vehicle loan

11/08/2014 Consumer Loan Vehicle loan

11/08/2014 Consumer Loan Vehicle loan

11/08/2014 Consumer Loan Vehicle loan

11/09/2014 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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DriveTime TX 75165 N/A

Mortgage Corporation of the South AL 36117 N/A

Bank of America NH 03109 Servicemember N/A

Delbert Services DC 20019 N/A

Mid-Atlantic Finance Co., Inc. CT 06105 N/A

Santander Consumer USA Holdings Inc PA 15126 N/A

American Credit Acceptance, LLC VA 22066 N/A

Synchrony Financial TN 37643 N/A

Navy FCU GA 31820 Servicemember N/A

Hyundai Capital America PA 19143 N/A

Consumer Portfolio Services LA 70810 N/A

OneMain Financial Holdings, LLC LA 70301 N/A

Mobiloans, LLC PA 18042 N/A

Santander Consumer USA Holdings Inc AZ 86511 N/A

Prestige Financial Services, Inc. AL 35216 N/A

Capital One NC 28304 Older American N/A

Synergetic Communication Inc PA 15521 N/A

Hyundai Capital America PA 18055 N/A

Ford Motor Credit Company NY 10001 N/A

Capital One NJ 08755 Older American N/A

BMW Financial Services CA 90278 N/A
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Web 11/23/2014 Closed with explanation Yes No

Web 12/23/2014 Closed with explanation Yes Yes

Web 11/29/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Web 12/09/2014 Closed with explanation Yes No

Web 11/30/2014 Closed with explanation Yes No

Web 11/29/2014 Closed with monetary relief Yes No

Phone 12/05/2014 Closed with explanation Yes No

Web 11/07/2014 Closed with explanation Yes No

Web 11/30/2014 Closed with explanation Yes Yes

Web 11/30/2014 Closed with explanation Yes No

Web 11/07/2014 Closed with explanation Yes No

Web 12/01/2014 Untimely response No

Web 11/04/2014 Closed with explanation Yes Yes

Web 12/01/2014 Closed with monetary relief Yes Yes

Postal mail 11/13/2014 Closed with explanation Yes Yes

Web 11/14/2014 Closed with explanation Yes No

Web 11/08/2014 Closed with explanation Yes No

Web 11/08/2014 Closed with explanation Yes No

Web 11/08/2014 Closed with explanation Yes No

Web 11/09/2014 Closed with explanation Yes No
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1125712

1144367

1135841

1127967

1135849

1135853

1135856

1144478

1101773

1136127

1128526

1100814

1136723

1101779

1136265

1108243

1108799

1108848

1108920

1108933

1109132

Page 518 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



11/05/2014 Consumer Loan Vehicle lease

11/09/2014 Consumer Loan Vehicle lease

11/13/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Vehicle loan

11/13/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Vehicle lease

11/19/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Installment loan

11/05/2014 Consumer Loan Vehicle loan

11/24/2014 Consumer Loan Installment loan

11/19/2014 Consumer Loan Vehicle loan

11/10/2014 Consumer Loan Installment loan

11/13/2014 Consumer Loan Vehicle loan

11/24/2014 Consumer Loan Vehicle lease

11/14/2014 Consumer Loan Vehicle loan

11/24/2014 Consumer Loan Installment loan

11/24/2014 Consumer Loan Installment loan

11/24/2014 Consumer Loan Installment loan

11/24/2014 Consumer Loan Vehicle loan

11/19/2014 Consumer Loan Installment loan

11/14/2014 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease
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Hyundai Capital America VA 22304 N/A

Porsche Financial Services, Inc. CA 90024 N/A

Santander Consumer USA Holdings Inc GA 31707 Older American N/A

AFS Acceptance, LLC TX 76002 N/A

Santander Consumer USA Holdings Inc CA 94806 N/A

BB&T Financial NY 10507 N/A

Santander Consumer USA Holdings Inc TX 75160 N/A

CashCall, Inc. MS 39355 N/A

Capital One NC 27701 N/A

Revenue Recovery Corporation GA 30047 N/A

Navy FCU VA 23666 Servicemember N/A

Select Management Resources, LLC VA 24639 N/A

JPMorgan Chase & Co. MN 55124 Servicemember N/A

Ally Financial Inc. PA 19373 N/A

Santander Consumer USA Holdings Inc WA 98903 Older American N/A

Wells Fargo & Company PA 17044 N/A

Citizens Financial Group, Inc. WA 98349 N/A

Delbert Services KY 40222 N/A

Quality Acceptance llc CA 91710 N/A

TMX Finance LLC FL 32225 Servicemember N/A

SunTrust Banks, Inc. VA 23075 N/A
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Web 11/05/2014 Closed with monetary relief Yes No

Web 11/09/2014 Closed with non-monetary relief Yes No

Postal mail 11/18/2014 Closed with explanation Yes No

Web 11/10/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with explanation Yes Yes

Referral 11/17/2014 Closed with explanation Yes Yes

Web 11/21/2014 Closed with explanation Yes Yes

Web 11/13/2014 Closed with explanation Yes No

Web 11/05/2014 Closed with explanation Yes No

Web 12/01/2014 Closed with explanation Yes Yes

Web 11/19/2014 Closed with explanation Yes No

Web 11/20/2014 Closed with explanation Yes No

Web 11/13/2014 Closed with explanation Yes Yes

Web 11/24/2014 Closed with explanation Yes Yes

Web 11/14/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Postal mail 12/02/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes No

Web 11/24/2014 Closed with explanation Yes Yes

Web 11/15/2014 Closed with explanation Yes Yes
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1102309

1109182

1113886

1109381

1115115

1109462

1140160

1109594

1102684

1127749

1126357

1109818

1117880

1128839

1116345

1128997

1129050

1129094

1129126

1127691

1116671
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11/24/2014 Consumer Loan Vehicle loan

11/14/2014 Consumer Loan Vehicle loan

12/01/2014 Consumer Loan Vehicle loan

11/25/2014 Consumer Loan Vehicle loan

12/11/2014 Consumer Loan Installment loan

11/25/2014 Consumer Loan Vehicle loan

11/14/2014 Consumer Loan Installment loan

12/05/2014 Consumer Loan Vehicle lease

12/01/2014 Consumer Loan Vehicle loan

11/19/2014 Consumer Loan Installment loan

11/19/2014 Consumer Loan Pawn loan

11/14/2014 Consumer Loan Title loan

11/19/2014 Consumer Loan Personal line of credit

12/11/2014 Consumer Loan Personal line of credit

12/02/2014 Consumer Loan Vehicle loan

12/02/2014 Consumer Loan Vehicle lease

12/02/2014 Consumer Loan Vehicle loan

12/02/2014 Consumer Loan Vehicle loan

12/07/2014 Consumer Loan Vehicle loan

12/07/2014 Consumer Loan Vehicle lease

12/07/2014 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Charged bank acct wrong day or amt

Charged fees or interest I didn't expect

Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Taking out the loan or lease

Page 527 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 528 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 529 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Consumer Portfolio Services MI 49286 N/A

Capital One AR 72205 N/A

Capital One VA 23661 N/A

Hyundai Capital America FL 33543 N/A

RFNA, LP MS 39180 N/A

Nissan Motor Acceptance Corporation NC 27217 N/A

Enova International, Inc. WI 53705 N/A

Mercedes-Benz Financial Services CA 94607 N/A

CarMax, Inc. FL 33064 N/A

Delbert Services OH 44667 N/A

Wells Fargo & Company CA 90046 Older American N/A

ACE Cash Express Inc. TX 78228 N/A

JPMorgan Chase & Co. FL 34608 Older American N/A

Regions Financial Corporation MO 63031 N/A

Santander Consumer USA Holdings Inc NY 11969 N/A

Vital Solutions, Inc. HI 96706 Servicemember N/A

American Credit Acceptance, LLC NJ 08107 N/A

Wells Fargo & Company FL 33180 N/A

Santander Consumer USA Holdings Inc WI 53081 N/A

JPMorgan Chase & Co. PA 18018 N/A

TD Bank US Holding Company CO 80816 Older American N/A
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Web 11/30/2014 Closed with explanation Yes No

Web 11/14/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes Yes

Web 11/25/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with monetary relief Yes No

Web 11/25/2014 Closed with explanation Yes No

Web 11/14/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Phone 12/05/2014 Closed with non-monetary relief Yes No

Phone 11/20/2014 Closed with explanation Yes Yes

Web 11/20/2014 Closed with explanation Yes No

Web 11/17/2014 Closed with explanation Yes No

Phone 11/20/2014 Closed with explanation Yes No

Referral 12/15/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Web 12/03/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes No

Web 12/02/2014 Closed with explanation Yes Yes

Web 12/07/2014 Closed with explanation Yes Yes

Web 01/08/2015 Closed with explanation Yes No

Web 12/07/2014 Closed with explanation Yes Yes
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1129221

1116896

1137242

1130573

1152398

1130642

1117898

1144852

1137508

1123342

1123359

1117311

1123384

1152738

1138531

1138343

1140165

1138382

1146231

1146254

1146268
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12/07/2014 Consumer Loan Installment loan

12/08/2014 Consumer Loan Vehicle loan

12/08/2014 Consumer Loan Vehicle loan

12/02/2014 Consumer Loan Vehicle loan

12/02/2014 Consumer Loan Vehicle loan

12/11/2014 Consumer Loan Installment loan

12/02/2014 Consumer Loan Installment loan

12/08/2014 Consumer Loan Installment loan

12/12/2014 Consumer Loan Vehicle loan

12/12/2014 Consumer Loan Vehicle lease

12/12/2014 Consumer Loan Vehicle loan

01/02/2015 Consumer Loan Vehicle loan

12/15/2014 Consumer Loan Vehicle lease

11/25/2014 Consumer Loan Vehicle loan

12/02/2014 Consumer Loan Vehicle loan

11/26/2014 Consumer Loan Vehicle loan

11/26/2014 Consumer Loan Vehicle loan

12/03/2014 Consumer Loan Vehicle loan

12/12/2014 Consumer Loan Vehicle loan

12/12/2014 Consumer Loan Title loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Lender repossessed or sold the vehicle
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ConServe CA 94102 N/A

FirstBank of Puerto Rico PR 00987 N/A

Fifth Third Financial Corporation AZ 85296 N/A

Nissan Motor Acceptance Corporation TX 75028 N/A

Consumer Portfolio Services TX 77015 N/A

Southern Management Corp SC 29575 N/A

Wells Fargo & Company NY 13501 N/A

Equifax TX 75180 Older American,

Servicemember

N/A

PNC Bank N.A. NJ 08302 N/A

Chrome Capital Group LLC SC 29229 N/A

Citizens Financial Group, Inc. AZ 85338 Older American N/A

Bank of America FL 34471 N/A

Toyota Motor Credit Corporation TX 77494 N/A

U.S. Bancorp TX 79226 Servicemember N/A

Wells Fargo & Company TX 75244 N/A

Southern Auto Finance Co. FL 33410 N/A

Toyota Motor Credit Corporation TX 76179 N/A

American Honda Finance Corporation MN 55369 N/A

Hyundai Capital America GA 30294 N/A

TMX Finance LLC NC 28083 N/A
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Web 12/23/2014 Closed with explanation Yes No

Web 12/08/2014 Closed with explanation Yes No

Web 12/08/2014 Closed with non-monetary relief Yes No

Web 12/05/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with explanation Yes No

Web 12/05/2014 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with explanation Yes No

Web 01/22/2015 Untimely response No

Phone 12/15/2014 Closed with explanation Yes No

Referral 01/06/2015 Closed with explanation Yes No

Web 12/15/2014 Closed with explanation Yes No

Phone 12/01/2014 Closed with explanation Yes Yes

Web 12/05/2014 Closed with explanation Yes No

Web 12/08/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation Yes No

Web 12/03/2014 Closed with explanation Yes Yes

Web 12/12/2014 Closed with explanation Yes No

Web 12/16/2014 Closed with explanation Yes No
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1146282

1146547

1146553

1138989

1139091

1152067

1139261

1147823

1154198

1155201

1154575

1179155

1157061

1131769

1139602

1132797

1132706

1140205

1155093

1155136
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12/03/2014 Consumer Loan Vehicle loan

12/03/2014 Consumer Loan Vehicle loan

12/18/2014 Consumer Loan Vehicle loan

11/26/2014 Consumer Loan Vehicle loan

12/13/2014 Consumer Loan Vehicle loan

12/24/2014 Consumer Loan Vehicle loan

12/14/2014 Consumer Loan Installment loan

12/03/2014 Consumer Loan Vehicle loan

11/26/2014 Consumer Loan Title loan

12/08/2014 Consumer Loan Vehicle loan

12/08/2014 Consumer Loan Installment loan

12/08/2014 Consumer Loan Vehicle loan

12/15/2014 Consumer Loan Vehicle loan

12/03/2014 Consumer Loan Installment loan

12/18/2014 Consumer Loan Vehicle loan

12/03/2014 Consumer Loan Installment loan

12/18/2014 Consumer Loan Installment loan

12/18/2014 Consumer Loan Installment loan

12/24/2014 Consumer Loan Vehicle loan

12/24/2014 Consumer Loan Installment loan

01/07/2015 Consumer Loan Installment loan

12/31/2014 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Can't contact lender

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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Wells Fargo & Company SC 29804 Older American N/A

Capital One MD 20910 N/A

Wells Fargo & Company TX 75082 N/A

Wells Fargo & Company TX 77004 N/A

Westlake Services, LLC NC 28303 N/A

Wells Fargo & Company CA 93065 N/A

Wells Fargo & Company MN 55042 Older American N/A

BB&T Financial OH 45402 N/A

Citibank MA 01835 N/A

Bank of the West CA 92008 N/A

Transworld Systems Inc. IN 46052 Servicemember N/A

Wells Fargo & Company CA 90670 Servicemember N/A

Credit Acceptance Corporation NY 14214 N/A

Enova International, Inc. GA 31906 N/A

Santander Consumer USA Holdings Inc FL 33647 N/A

First Heritage Credit, LLC TN 37416 N/A

National Principal Group, LLC FL 32909 N/A

Risecredit, LLC OH 43209 N/A

Nissan Motor Acceptance Corporation CA 91308 N/A

MNE Services, Inc IA 47274 Older American N/A

General Financial, Inc. MO 65584 Servicemember N/A

Ally Financial Inc. TX 76082 N/A
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Web 12/09/2014 Closed with explanation Yes No

Web 12/03/2014 Closed with explanation Yes No

Referral 12/30/2014 Closed with explanation Yes No

Web 11/26/2014 Closed with explanation No No

Web 12/16/2014 Closed with explanation Yes No

Web 12/24/2014 Closed with explanation Yes Yes

Web 12/16/2014 Closed with explanation Yes Yes

Web 12/03/2014 Closed with explanation Yes Yes

Web 12/01/2014 Closed with explanation Yes No

Web 12/08/2014 Closed with explanation Yes No

Web 12/15/2014 Closed with explanation Yes No

Postal mail 12/10/2014 Closed with non-monetary relief Yes No

Phone 12/15/2014 Closed with monetary relief Yes No

Web 12/03/2014 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation Yes No

Web 12/09/2014 Closed with non-monetary relief Yes No

Web 12/23/2014 Closed with explanation Yes No

Postal mail 12/22/2014 Closed with explanation Yes No

Web 12/24/2014 Closed with explanation Yes Yes

Phone 12/31/2014 Closed with explanation Yes No

Web 01/13/2015 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes No
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1141825

1140749

1162100

1133386

1155715

1170048

1155810

1140179

1133609

1147322

1146367

1147370

1156356

1141250

1162879

1141424

1163039

1163165

1169559

1170585

1184690

1177261
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01/07/2015 Consumer Loan Personal line of credit

01/07/2015 Consumer Loan Installment loan

01/01/2015 Consumer Loan Vehicle loan

12/09/2014 Consumer Loan Installment loan

01/01/2015 Consumer Loan Vehicle loan

12/09/2014 Consumer Loan Installment loan

01/07/2015 Consumer Loan Vehicle loan

12/19/2014 Consumer Loan Installment loan

12/15/2014 Consumer Loan Vehicle loan

01/02/2015 Consumer Loan Vehicle loan

01/07/2015 Consumer Loan Installment loan

12/09/2014 Consumer Loan Installment loan

01/08/2015 Consumer Loan Vehicle loan

01/02/2015 Consumer Loan Vehicle loan

12/09/2014 Consumer Loan Vehicle loan

01/08/2015 Consumer Loan Vehicle loan

12/09/2014 Consumer Loan Installment loan

12/09/2014 Consumer Loan Vehicle loan

12/27/2014 Consumer Loan Installment loan

01/02/2015 Consumer Loan Vehicle lease

12/09/2014 Consumer Loan Installment loan
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Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Southern Management Corp GA 31903 N/A

Lendmark Financial Services, LLC VA 22551 N/A

Bank of America AZ 85050 N/A

CMK Investments Inc IL 60630 N/A

Wells Fargo & Company UT 84119 N/A

Central Portfolio Control Inc. CA 95901 Servicemember N/A

Capital One TX 77469 N/A

Capital One MI 48429 Servicemember N/A

Ally Financial Inc. TX 77386 N/A

VW Credit, Inc MD 21117 N/A

Fifth Third Financial Corporation MI 49442 N/A

Discover AZ 85283 N/A

Wells Fargo & Company NJ 07109 N/A

Ford Motor Credit Company GA 30135 Older American N/A

Valley National Bank PA 19543 N/A

Santander Consumer USA Holdings Inc FL 34109 N/A

Security Finance MO 65473 Servicemember N/A

GM Financial NJ 07874 N/A

HCFS Health Care Financial Services, Inc. MA 02130 N/A

Hyundai Capital America NY 11435 N/A

Citibank PA 18343 N/A
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Phone 01/07/2015 Closed with explanation Yes No

Web 01/13/2015 Closed with explanation Yes No

Web 01/01/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with non-monetary relief Yes No

Web 01/01/2015 Closed with non-monetary relief Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes Yes

Referral 12/17/2014 Closed with explanation Yes No

Web 01/02/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Web 01/06/2015 Closed with explanation Yes No

Referral 12/11/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 12/09/2014 Closed with explanation Yes No

Web 01/02/2015 Closed with explanation Yes No

Web 01/02/2015 Closed with explanation Yes No

Web 12/10/2014 Closed with explanation Yes No
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1184742

1184810

1177876

1148492

1178103

1148528

1183704

1164083

1157340

1179209

1185096

1148814

1187165

1179064

1148987

1185918

1149070

1149091

1171893

1179183

1149355
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01/03/2015 Consumer Loan Vehicle loan

01/08/2015 Consumer Loan Vehicle lease

12/09/2014 Consumer Loan Vehicle loan

12/10/2014 Consumer Loan Vehicle lease

12/10/2014 Consumer Loan Vehicle lease

12/20/2014 Consumer Loan Vehicle loan

12/20/2014 Consumer Loan Vehicle loan

12/20/2014 Consumer Loan Installment loan

12/20/2014 Consumer Loan Vehicle loan

12/21/2014 Consumer Loan Vehicle loan

12/21/2014 Consumer Loan Installment loan

12/10/2014 Consumer Loan Vehicle loan

12/28/2014 Consumer Loan Vehicle loan

12/15/2014 Consumer Loan Installment loan

12/29/2014 Consumer Loan Installment loan

12/29/2014 Consumer Loan Vehicle lease

12/22/2014 Consumer Loan Vehicle lease

01/04/2015 Consumer Loan Installment loan

01/04/2015 Consumer Loan Vehicle loan

12/16/2014 Consumer Loan Vehicle loan

01/04/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Capital One NY 12603 N/A

Mercedes-Benz Financial Services CA 90046 N/A

Exeter Finance Corp NY 13316 N/A

DriveTime FL 34655 Servicemember N/A

Nissan Motor Acceptance Corporation NJ 07055 N/A

Citizens Financial Group, Inc. FL 32904 N/A

USAA Savings TX 78209 Servicemember N/A

World Acceptance Corporation GA 30340 N/A

Ally Financial Inc. FL 33322 N/A

Accurate Background MI 48120 N/A

Community Choice Financial, Inc. MO 64118 N/A

Ford Motor Credit Company GA 31415 N/A

GM Financial FL 33672 N/A

CashCall, Inc. NE 68801 N/A

Citibank NY 11364 N/A

Nissan Motor Acceptance Corporation FL 33682 Older American N/A

DriveTime TN 37865 N/A

Expert Global Solutions, Inc. SC 29138 N/A

Westlake Services, LLC CA 90045 N/A

GM Financial FL 32909 N/A

Cottonwood Financial Ltd. TX 78228 N/A
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Web 01/03/2015 Closed with explanation Yes No

Web 01/13/2015 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes No

Web 12/10/2014 Closed with explanation Yes No

Web 12/10/2014 Closed with explanation Yes No

Web 12/22/2014 Closed with explanation Yes No

Web 12/20/2014 Closed with non-monetary relief Yes No

Web 12/23/2014 Closed with explanation Yes No

Web 12/20/2014 Closed Yes No

Web 01/28/2015 Closed with explanation Yes No

Web 12/21/2014 Closed Yes No

Web 12/10/2014 Closed with explanation Yes Yes

Web 01/02/2015 Closed with explanation Yes Yes

Web 12/17/2014 Closed with explanation Yes Yes

Web 01/05/2015 Closed with explanation Yes Yes

Web 01/05/2015 Closed with explanation Yes Yes

Web 12/22/2014 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No

Web 12/17/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with explanation Yes No
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1179757

1187213

1149493

1151611

1150345

1165388

1165389

1165443

1165303

1165631

1165639

1150738

1172282

1157477

1172409

1173932

1166085

1179818

1179829

1158218

1179848
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12/29/2014 Consumer Loan Installment loan

12/29/2014 Consumer Loan Vehicle loan

01/04/2015 Consumer Loan Installment loan

12/10/2014 Consumer Loan Installment loan

12/16/2014 Consumer Loan Vehicle loan

12/10/2014 Consumer Loan Installment loan

12/22/2014 Consumer Loan Vehicle loan

12/22/2014 Consumer Loan Vehicle loan

01/05/2015 Consumer Loan Installment loan

01/05/2015 Consumer Loan Title loan

12/16/2014 Consumer Loan Installment loan

12/11/2014 Consumer Loan Vehicle loan

12/11/2014 Consumer Loan Vehicle loan

12/11/2014 Consumer Loan Vehicle loan

12/11/2014 Consumer Loan Installment loan

12/11/2014 Consumer Loan Installment loan

01/09/2015 Consumer Loan Installment loan

01/05/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Vehicle loan

12/29/2014 Consumer Loan Vehicle loan

01/05/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Charged fees or interest I didn't expect

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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JPMorgan Chase & Co. NY 11710 N/A

FC HoldCo LLC FL 32566 N/A

Synchrony Financial NJ 08901 N/A

Risecredit, LLC LA 71301 N/A

Wells Fargo & Company MI 48439 N/A

Delbert Services AL 36854 N/A

Fifth Third Financial Corporation TX 75025 N/A

Fifth Third Financial Corporation TX 75025 N/A

World Acceptance Corporation GA 30034 N/A

Wheels Financial Group, LLC CA 91334 N/A

Wells Fargo & Company NM 87114 N/A

Santander Consumer USA Holdings Inc MD 21921 Servicemember N/A

Ally Financial Inc. VA 23188 N/A

Navy FCU NY 10465 N/A

USAA Savings OR 97015 Servicemember N/A

CashCall, Inc. VA 22030 N/A

Synchrony Financial CA 94080 N/A

Wells Fargo & Company CA 91911 N/A

Santander Consumer USA Holdings Inc TX 75182 N/A

DriveTime TX 77058 N/A

TD Bank US Holding Company NY 12972 N/A
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Web 12/29/2014 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 01/08/2015 Closed with monetary relief Yes No

Web 12/12/2014 Closed with explanation Yes No

Web 12/16/2014 Closed with non-monetary relief Yes No

Web 12/10/2014 Closed with explanation Yes No

Phone 12/23/2014 Closed with explanation Yes Yes

Phone 12/22/2014 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes Yes

Phone 01/13/2015 Closed with explanation Yes Yes

Web 12/17/2014 Closed with monetary relief Yes Yes

Web 12/11/2014 Closed with explanation Yes No

Web 12/11/2014 Closed with explanation Yes Yes

Web 12/11/2014 Closed with explanation Yes No

Web 12/11/2014 Closed with monetary relief Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 01/13/2015 Closed with monetary relief Yes No

Web 01/05/2015 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes Yes
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1172581

1173959

1179936

1151215

1157775

1151242

1166297

1166342

1180264

1180415

1158622

1152157

1152204

1152240

1151950

1152025

1187565

1180658

1192947

1173251

1181388
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01/09/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Personal line of credit

01/05/2015 Consumer Loan Vehicle loan

12/22/2014 Consumer Loan Vehicle loan

12/29/2014 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Title loan

12/29/2014 Consumer Loan Installment loan

01/09/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Vehicle loan

01/21/2015 Consumer Loan Vehicle loan

01/21/2015 Consumer Loan Vehicle loan

01/09/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Installment loan

01/05/2015 Consumer Loan Vehicle loan

12/22/2014 Consumer Loan Installment loan

01/14/2015 Consumer Loan Vehicle loan

12/16/2014 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Vehicle loan

01/09/2015 Consumer Loan Installment loan

01/21/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Can't contact lender

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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TMX Finance LLC TX 75222 N/A

Bank of America FL 33484 N/A

The Huntington National Bank MI 49420 N/A

Harpeth Financial Services, LLC TN 37217 N/A

Capital One KS 66213 N/A

Westlake Services, LLC SC 29171 N/A

BB&T Financial PA 18244 N/A

Wells Fargo & Company CA 95821 N/A

Capital One NY 14001 N/A

Capital One TX 78130 N/A

CarMax, Inc. AL 35045 N/A

Toyota Motor Credit Corporation AZ 85257 N/A

Credit Acceptance Corporation IL 60466 N/A

Bank of America MO 63131 N/A

MarkOne Holdings, LLC OH 43211 N/A

CashCall, Inc. ID 83350 N/A

Nicholas Financial, Inc. FL 33771 N/A

Ally Financial Inc. SC 29229 Servicemember N/A

Capital One AZ 85308 N/A

Citibank TX 76272 N/A

Santander Bank US MD 21222 N/A
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Web 01/14/2015 Closed with explanation Yes No

Referral 01/20/2015 Closed with explanation Yes Yes

Referral 01/09/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes No

Web 12/30/2014 Closed with explanation Yes No

Web 01/09/2015 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Web 01/23/2015 Closed with explanation Yes No

Phone 01/12/2015 Closed with explanation Yes Yes

Postal mail 02/18/2015 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes No

Web 12/29/2014 Closed with explanation Yes Yes

Web 01/16/2015 Closed with explanation Yes No

Web 12/16/2014 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Referral 01/23/2015 Closed with explanation Yes Yes
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1187747

1193102

1181097

1166873

1174312

1193449

1173422

1187900

1193206

1193250

1201357

1201362

1188769

1193304

1181058

1165757

1193472

1159202

1193439

1188795

1201493
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01/09/2015 Consumer Loan Vehicle lease

12/16/2014 Consumer Loan Vehicle lease

01/06/2015 Consumer Loan Vehicle loan

01/09/2015 Consumer Loan Vehicle loan

01/09/2015 Consumer Loan Vehicle loan

01/15/2015 Consumer Loan Vehicle loan

01/09/2015 Consumer Loan Vehicle lease

12/30/2014 Consumer Loan Vehicle loan

01/15/2015 Consumer Loan Installment loan

01/21/2015 Consumer Loan Installment loan

01/10/2015 Consumer Loan Title loan

01/21/2015 Consumer Loan Vehicle loan

01/10/2015 Consumer Loan Vehicle loan

01/10/2015 Consumer Loan Vehicle loan

01/10/2015 Consumer Loan Installment loan

12/22/2014 Consumer Loan Personal line of credit

12/22/2014 Consumer Loan Installment loan

01/22/2015 Consumer Loan Vehicle loan

01/22/2015 Consumer Loan Personal line of credit

12/23/2014 Consumer Loan Installment loan
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Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Lender repossessed or sold the vehicle

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Problems when you are unable to pay
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U.S. Bancorp MI 48906 Older American N/A

U.S. Bancorp MI 48170 N/A

Nissan Motor Acceptance Corporation GA 30144 N/A

Byrider Franchising, LLC PA 19611 N/A

Wells Fargo & Company NY 12189 N/A

United PanAm Financial Corp. MI 48197 N/A

BMW Financial Services CA 90046 N/A

Consumer Portfolio Services NJ 08109 N/A

CNG Financial Corporation OH 45042 N/A

OneMain Financial Holdings, LLC NE 68507 N/A

Westlake Services, LLC CA 92703 N/A

DriveTime NC 28376 Servicemember N/A

Credit Acceptance Corporation NH 03303 N/A

Wells Fargo & Company MS 39212 N/A

Enova International, Inc. CA 92171 N/A

Avant Credit Corporation CA 93550 Older American N/A

Discover OR 97217 Older American,

Servicemember

N/A

Santander Consumer USA Holdings Inc NC 28054 N/A

Ditech Financial LLC NJ 07054 N/A

Citibank NM 87176 N/A
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Web 01/09/2015 Closed with explanation Yes No

Web 12/16/2014 Closed with explanation Yes Yes

Web 01/06/2015 Closed Yes No

Phone 01/14/2015 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Web 01/15/2015 Closed with non-monetary relief Yes No

Web 01/09/2015 Closed with explanation Yes No

Web 01/05/2015 Closed with explanation Yes Yes

Web 01/15/2015 Closed with explanation No No

Web 01/26/2015 Closed with explanation Yes No

Web 01/14/2015 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Web 01/10/2015 Closed with explanation Yes Yes

Web 01/10/2015 Closed with explanation Yes No

Web 01/10/2015 Closed with explanation Yes No

Phone 12/29/2014 Closed with explanation Yes Yes

Web 12/29/2014 Closed with monetary relief Yes No

Web 01/22/2015 Closed with explanation Yes No

Web 01/26/2015 Closed with explanation Yes Yes

Web 12/30/2014 Closed with explanation Yes No
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1188150

1159307

1181861

1188220

1188245

1193963

1188892

1174472

1194591

1201876

1189147

1202185

1189479

1189433

1189467

1167514

1167524

1203551

1204991

1168656
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12/16/2014 Consumer Loan Installment loan

01/12/2015 Consumer Loan Vehicle loan

01/12/2015 Consumer Loan Installment loan

12/23/2014 Consumer Loan Vehicle loan

12/17/2014 Consumer Loan Vehicle loan

12/23/2014 Consumer Loan Installment loan

01/06/2015 Consumer Loan Vehicle loan

01/12/2015 Consumer Loan Vehicle loan

12/30/2014 Consumer Loan Vehicle loan

12/30/2014 Consumer Loan Installment loan

12/17/2014 Consumer Loan Vehicle loan

12/23/2014 Consumer Loan Vehicle loan

01/12/2015 Consumer Loan Vehicle lease

12/30/2014 Consumer Loan Installment loan

12/30/2014 Consumer Loan Vehicle loan

01/06/2015 Consumer Loan Vehicle loan

01/06/2015 Consumer Loan Vehicle loan

01/12/2015 Consumer Loan Vehicle loan

01/12/2015 Consumer Loan Vehicle loan

01/15/2015 Consumer Loan Vehicle loan

01/15/2015 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Company chooses not to provide a public response
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Mariner Finance, LLC FL 33682 Older American,

Servicemember

N/A

USAA Savings VA 20124 N/A

1st Franklin Financial Corporation LA 71202 N/A

Ally Financial Inc. HI 96727 Older American N/A

TMX Finance LLC GA 30319 N/A

World Acceptance Corporation TX 76437 N/A

JPMorgan Chase & Co. MA 02180 N/A

M&T Bank Corporation PA 15228 Older American N/A

Tidewater Finance Company CA 92883 N/A

Navy FCU MO 63385 N/A

SunTrust Banks, Inc. PA 18040 N/A

Toyota Motor Credit Corporation CO 80306 N/A

Ally Financial Inc. FL 34607 N/A

CashCall, Inc. OH 43068 N/A

Santander Consumer USA Holdings Inc AR 71602 N/A

Presto Auto Loans, Inc. AZ 85296 N/A

Santander Consumer USA Holdings Inc CA 92405 N/A

Nissan Motor Acceptance Corporation VA 20146 N/A

World Omni Financial Corp. FL 32119 N/A

Bank of America FL 33160 N/A

Synchrony Financial FL 33062 Older American, N/A
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Web 12/17/2014 Closed with non-monetary relief Yes Yes

Web 01/12/2015 Closed with explanation Yes No

Postal mail 01/12/2015 Closed with explanation Yes No

Web 12/23/2014 Closed with explanation Yes Yes

Web 12/17/2014 Closed with monetary relief Yes No

Fax 12/30/2014 Closed with explanation Yes No

Web 01/06/2015 Closed with explanation Yes No

Web 01/13/2015 Closed with explanation Yes Yes

Web 12/30/2014 Closed with explanation Yes No

Referral 01/06/2015 Closed with explanation Yes Yes

Referral 12/18/2014 Closed with explanation Yes No

Web 12/23/2014 Closed with non-monetary relief Yes No

Web 01/12/2015 Closed with explanation Yes Yes

Web 01/06/2015 Closed with explanation Yes Yes

Postal mail 01/09/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Postal mail 01/07/2015 Closed with explanation Yes No

Web 01/15/2015 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes No

Web 01/15/2015 Closed with explanation Yes No

Web 01/20/2015 Closed with monetary relief Yes No
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1159363

1190100

1189775

1167841

1160676

1167951

1182291

1190587

1174762

1175007

1160855

1169461

1190717

1174896

1176036

1183285

1182564

1191128

1190892

1196222

1195359
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12/17/2014 Consumer Loan Vehicle loan

01/16/2015 Consumer Loan Vehicle loan

01/06/2015 Consumer Loan Vehicle loan

01/16/2015 Consumer Loan Vehicle loan

12/17/2014 Consumer Loan Installment loan

01/16/2015 Consumer Loan Installment loan

01/27/2015 Consumer Loan Installment loan

01/07/2015 Consumer Loan Pawn loan

01/07/2015 Consumer Loan Installment loan

01/07/2015 Consumer Loan Installment loan

12/18/2014 Consumer Loan Installment loan

01/22/2015 Consumer Loan Vehicle loan

12/18/2014 Consumer Loan Vehicle loan

01/27/2015 Consumer Loan Installment loan

01/07/2015 Consumer Loan Title loan

01/27/2015 Consumer Loan Personal line of credit

01/22/2015 Consumer Loan Vehicle loan

01/22/2015 Consumer Loan Installment loan

01/07/2015 Consumer Loan Installment loan

12/31/2014 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Charged fees or interest I didn't expect

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Lender damaged or destroyed vehicle

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Servicemember

Ally Financial Inc. CT 06141 N/A

Capital One CA 90069 N/A

United Acceptance, Inc FL 33607 N/A

Exeter Finance Corp GA 30115 N/A

Enova International, Inc. CA 93308 Older American N/A

Santander Consumer USA Holdings Inc FL 33919 Older American,

Servicemember

N/A

Citibank AZ 85710 N/A

Lendmark Financial Services, LLC VA 23231 N/A

Amex CA 95632 Servicemember N/A

OneMain Financial Holdings, LLC PA 17701 N/A

Enova International, Inc. IL 60154 N/A

Santander Consumer USA Holdings Inc GA 30144 N/A

Santander Consumer USA Holdings Inc NE 68112 N/A

Citibank PA 17543 N/A

TMX Finance LLC VA 24551 N/A

Enova International, Inc. LA 75060 N/A

Santander Consumer USA Holdings Inc NC 28247 N/A

Fifth Third Financial Corporation NY 10956 N/A

Citibank AL 35236 N/A

Synchrony Financial TX 78731 Servicemember N/A
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Referral 12/18/2014 Closed with explanation Yes No

Web 01/16/2015 Closed with monetary relief Yes No

Referral 01/10/2015 Closed with explanation Yes No

Web 01/21/2015 Closed with explanation Yes No

Phone 12/19/2014 Closed with explanation Yes No

Phone 01/21/2015 Closed with explanation Yes Yes

Web 01/30/2015 Closed with explanation Yes No

Web 01/12/2015 Closed with explanation Yes Yes

Web 01/12/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with explanation Yes No

Web 12/19/2014 Closed with explanation Yes Yes

Web 01/22/2015 Closed with explanation Yes No

Referral 12/18/2014 Closed with explanation Yes No

Web 01/30/2015 Closed with explanation Yes Yes

Phone 01/12/2015 Closed with explanation Yes No

Phone 01/29/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Referral 01/27/2015 Closed with explanation Yes No

Web 01/07/2015 Closed with non-monetary relief Yes No

Web 01/07/2015 Closed with explanation Yes Yes
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1161245

1196314

1182916

1196410

1161433

1196576

1212220

1185387

1183785

1183786

1161883

1204995

1162405

1212401

1183940

1212450

1205165

1204453

1185250

1176603
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01/16/2015 Consumer Loan Vehicle loan

12/31/2014 Consumer Loan Pawn loan

12/31/2014 Consumer Loan Vehicle loan

12/31/2014 Consumer Loan Vehicle loan

01/16/2015 Consumer Loan Vehicle loan

01/28/2015 Consumer Loan Installment loan

01/28/2015 Consumer Loan Vehicle loan

01/28/2015 Consumer Loan Title loan

01/22/2015 Consumer Loan Title loan

01/17/2015 Consumer Loan Installment loan

01/17/2015 Consumer Loan Installment loan

01/22/2015 Consumer Loan Vehicle loan

01/22/2015 Consumer Loan Vehicle loan

01/18/2015 Consumer Loan Installment loan

01/23/2015 Consumer Loan Vehicle loan

01/23/2015 Consumer Loan Vehicle loan

01/18/2015 Consumer Loan Vehicle loan

01/28/2015 Consumer Loan Installment loan

01/19/2015 Consumer Loan Vehicle loan

01/23/2015 Consumer Loan Installment loan

01/23/2015 Consumer Loan Installment loan

01/28/2015 Consumer Loan Installment loan

Page 596 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Can't contact lender

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Can't contact lender

Can't contact lender

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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Wells Fargo & Company PA 18938 N/A

Citizens Financial Group, Inc. PA 17331 N/A

Toyota Motor Credit Corporation VA 22079 N/A

GM Financial FL 34747 N/A

Regions Financial Corporation TN 37130 Servicemember N/A

Citibank PA 17921 N/A

Ally Financial Inc. IA 52246 N/A

Ditech Financial LLC CA 92026 N/A

Ocwen OH 45231 Older American N/A

Bliksum, LLC CA 92116 N/A

PayPal Holdings, Inc. MT 59255 Servicemember N/A

Ally Financial Inc. NY 12590 N/A

Lobel Financial Corporation WA 98178 N/A

World Acceptance Corporation GA 30113 N/A

Bank of America NJ 08234 N/A

PLS GROUP, INC WI 53208 N/A

Capital One TX 75039 N/A

MidCountry Financial Corp. IN 46350 N/A

Pentagon FCU CA 94523 N/A

Wells Fargo & Company NM 87020 Servicemember N/A

Citibank ND 58329 N/A

Bank of America MN 56307 N/A
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Web 01/16/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes No

Web 12/31/2014 Closed with explanation Yes Yes

Web 01/16/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with non-monetary relief Yes No

Web 01/27/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes Yes

Web 01/21/2015 Closed with explanation Yes Yes

Web 01/26/2015 Closed with explanation Yes No

Web 01/27/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Referral 01/26/2015 Closed with explanation Yes Yes

Web 01/23/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 01/19/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 01/27/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with monetary relief Yes No
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1197164

1176654

1176658

1177452

1197863

1213598

1213602

1213366

1204742

1198179

1198177

1204952

1204956

1198287

1205743

1205736

1198391

1213943

1198481

1207277

1206155

1214344
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01/19/2015 Consumer Loan Title loan

01/19/2015 Consumer Loan Vehicle loan

01/19/2015 Consumer Loan Vehicle loan

01/19/2015 Consumer Loan Vehicle loan

01/19/2015 Consumer Loan Vehicle loan

01/19/2015 Consumer Loan Vehicle loan

01/19/2015 Consumer Loan Installment loan

01/13/2015 Consumer Loan Vehicle loan

02/03/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Vehicle loan

01/13/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Installment loan

01/23/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Installment loan

01/13/2015 Consumer Loan Installment loan

01/23/2015 Consumer Loan Vehicle loan

01/23/2015 Consumer Loan Personal line of credit

01/28/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Installment loan

01/14/2015 Consumer Loan Installment loan

Page 603 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Charged fees or interest I didn't expect

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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TMX Finance LLC AL 36110 N/A

Santander Consumer USA Holdings Inc CA 90028 N/A

Wells Fargo & Company FL 32092 N/A

Ally Financial Inc. RI 02907 N/A

JPMorgan Chase & Co. MI 48198 N/A

Santander Consumer USA Holdings Inc CO 80919 N/A

Enova International, Inc. CA 94577 N/A

U.S. Bancorp MN 55379 N/A

Security Finance TX 76002 Servicemember N/A

Arvest Bank OK 74135 Servicemember N/A

Citibank NY 11792 Servicemember N/A

Fifth Third Financial Corporation OH 45207 N/A

HSBC North America Holdings Inc. GA 31324 N/A

Focus Holding Company GA 30022 N/A

Encore Capital Group CA 92571 N/A

Wells Fargo & Company CA 92648 N/A

Ford Motor Credit Company WI 53406 N/A

Wells Fargo & Company FL 34744 N/A

Santander Consumer USA Holdings Inc IL 60139 N/A

Justice Finance Company TX 76010 N/A

Synchrony Financial FL 33558 N/A
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Web 01/22/2015 Closed with explanation Yes No

Web 01/19/2015 Closed with explanation Yes No

Web 01/19/2015 Closed with explanation No No

Web 01/19/2015 Closed with explanation Yes Yes

Web 01/19/2015 Closed with explanation Yes No

Web 01/19/2015 Closed with explanation Yes No

Web 01/22/2015 Closed with explanation Yes No

Phone 01/14/2015 Closed with non-monetary relief Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with monetary relief Yes No

Web 01/14/2015 Closed with non-monetary relief Yes No

Referral 02/04/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes Yes

Web 01/28/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes No

Web 01/23/2015 Closed with explanation Yes No

Referral 01/27/2015 Closed with explanation Yes No

Web 01/28/2015 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes No

Web 01/16/2015 Closed with explanation Yes No
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1198538

1198791

1198826

1198652

1198701

1198724

1198734

1191577

1222227

1222240

1191597

1223404

1222253

1206190

1222438

1196107

1206409

1206412

1214629

1191728

1191748
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01/23/2015 Consumer Loan Personal line of credit

02/09/2015 Consumer Loan Vehicle loan

01/14/2015 Consumer Loan Vehicle loan

01/23/2015 Consumer Loan Vehicle lease

01/29/2015 Consumer Loan Installment loan

02/06/2015 Consumer Loan Vehicle loan

01/29/2015 Consumer Loan Installment loan

02/06/2015 Consumer Loan Installment loan

02/19/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Vehicle loan

01/29/2015 Consumer Loan Vehicle loan

02/04/2015 Consumer Loan Installment loan

02/07/2015 Consumer Loan Installment loan

02/08/2015 Consumer Loan Vehicle loan

01/26/2015 Consumer Loan Installment loan

02/08/2015 Consumer Loan Installment loan

01/24/2015 Consumer Loan Vehicle loan

02/09/2015 Consumer Loan Vehicle loan

02/18/2015 Consumer Loan Vehicle loan

01/24/2015 Consumer Loan Installment loan

02/09/2015 Consumer Loan Vehicle loan
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Managing the line of credit

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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Synchrony Financial DE 19707 N/A

BBVA Compass CA 92706 N/A

Ally Financial Inc. MO 63114 N/A

Toyota Motor Credit Corporation PA 18966 N/A

Wells Fargo & Company LA 71047 N/A

American Honda Finance Corporation VA 22844 N/A

Navient Solutions, Inc. MI 48234 Older American N/A

Tower Loan MO 63660 N/A

Bliksum, LLC CA 90008 N/A

M&T Bank Corporation NY 14004 N/A

Convergent Resources, Inc. CT 06066 N/A

Synchrony Financial FL 32547 N/A

CNG Financial Corporation CA 95841 N/A

Santander Consumer USA Holdings Inc MD 21207 N/A

Capital One TX 75032 N/A

Bank of America CO 80550 N/A

Alorica Inc. MI 48045 N/A

BBVA Compass AL 36301 Servicemember N/A

Ford Motor Credit Company MO 63090 Older American N/A

TD Bank US Holding Company OR 97411 Servicemember N/A

Toyota Motor Credit Corporation NY 10455 N/A
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Web 02/06/2015 Closed with explanation Yes No

Referral 02/11/2015 Closed with explanation Yes Yes

Referral 01/16/2015 Closed with explanation Yes No

Postal mail 01/28/2015 Closed with monetary relief Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/11/2015 Closed with explanation Yes No

Web 02/25/2015 Closed with explanation Yes Yes

Web 02/03/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with non-monetary relief Yes No

Web 02/07/2015 Closed with explanation Yes No

Web 02/08/2015 Closed with explanation Yes No

Web 01/27/2015 Closed with monetary relief Yes No

Web 02/09/2015 Closed with monetary relief Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes No

Phone 02/23/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with monetary relief Yes No

Phone 02/12/2015 Closed with explanation Yes No
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1206746

1232035

1191959

1206819

1215773

1229420

1215860

1229513

1246637

1223308

1215622

1223982

1230248

1230456

1210452

1230601

1207961

1230924

1244092

1208094

1231077
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02/09/2015 Consumer Loan Vehicle loan

01/29/2015 Consumer Loan Vehicle loan

02/09/2015 Consumer Loan Vehicle loan

02/12/2015 Consumer Loan Vehicle loan

01/29/2015 Consumer Loan Vehicle loan

02/12/2015 Consumer Loan Vehicle loan

02/09/2015 Consumer Loan Vehicle loan

02/18/2015 Consumer Loan Vehicle lease

02/12/2015 Consumer Loan Vehicle loan

02/18/2015 Consumer Loan Installment loan

02/19/2015 Consumer Loan Vehicle loan

01/26/2015 Consumer Loan Vehicle loan

02/12/2015 Consumer Loan Vehicle loan

02/19/2015 Consumer Loan Installment loan

01/26/2015 Consumer Loan Installment loan

01/26/2015 Consumer Loan Vehicle lease

02/12/2015 Consumer Loan Installment loan

01/29/2015 Consumer Loan Installment loan

01/26/2015 Consumer Loan Installment loan

01/26/2015 Consumer Loan Vehicle lease

01/30/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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Viking Client Services, Inc. TX 75013 N/A

Ally Financial Inc. CA 90037 N/A

Friendly Finance Corporation MD 20715 N/A

Regional Management Corp. IL 60423 N/A

Ally Financial Inc. SC 29909 Older American N/A

GM Financial AZ 85340 N/A

USAA Savings AZ 85037 N/A

GM Financial NY 10469 N/A

Pentagon FCU FL 33131 N/A

Dynamic Recovery Solutions, LLC CA 94608 N/A

Santander Consumer USA Holdings Inc IL 62702 N/A

Westlake Services, LLC KS 66061 N/A

Byrider Franchising, LLC OH 45248 N/A

Tower Loan MS 39652 N/A

Regional Management Corp. OK 74701 N/A

DriveTime FL 32210 N/A

United Recovery Worldwide LLC CA 90017 Servicemember N/A

Delbert Services CO 80017 N/A

Speedy Cash Holdings NV 89138 N/A

American Honda Finance Corporation NJ 07055 N/A

Santander Consumer USA Holdings Inc FL 33009 N/A
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Web 02/09/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes Yes

Web 02/09/2015 Closed with explanation Yes Yes

Web 02/19/2015 Closed with explanation Yes Yes

Phone 01/30/2015 Closed with explanation Yes No

Web 02/12/2015 Closed with explanation Yes Yes

Referral 02/12/2015 Closed with non-monetary relief Yes No

Web 02/18/2015 Closed with explanation Yes Yes

Web 02/12/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with non-monetary relief Yes No

Web 02/19/2015 Closed with explanation Yes Yes

Web 01/29/2015 Closed with explanation Yes No

Web 02/19/2015 Closed with explanation Yes Yes

Web 02/25/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes Yes

Web 01/26/2015 Closed with explanation Yes No

Web 02/19/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with explanation Yes No

Web 01/26/2015 Closed with explanation Yes No

Phone 01/27/2015 Closed with explanation Yes No

Web 01/30/2015 Closed with explanation Yes No
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1230867

1216624

1231139

1237356

1216779

1237439

1231549

1245570

1236944

1245709

1246731

1209421

1238296

1246858

1209239

1209961

1238552

1216876

1210323

1210426

1217746
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01/26/2015 Consumer Loan Installment loan

01/30/2015 Consumer Loan Installment loan

01/30/2015 Consumer Loan Pawn loan

01/27/2015 Consumer Loan Vehicle loan

01/27/2015 Consumer Loan Installment loan

01/30/2015 Consumer Loan Installment loan

01/31/2015 Consumer Loan Vehicle loan

01/27/2015 Consumer Loan Vehicle loan

01/27/2015 Consumer Loan Vehicle loan

01/30/2015 Consumer Loan Title loan

01/30/2015 Consumer Loan Vehicle loan

02/04/2015 Consumer Loan Installment loan

02/04/2015 Consumer Loan Vehicle loan

02/04/2015 Consumer Loan Vehicle loan

01/31/2015 Consumer Loan Vehicle loan

01/31/2015 Consumer Loan Installment loan

02/09/2015 Consumer Loan Vehicle loan

01/31/2015 Consumer Loan Installment loan

02/13/2015 Consumer Loan Installment loan

02/04/2015 Consumer Loan Vehicle lease

02/09/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Payment to acct not credited

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Lender damaged or destroyed vehicle

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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Company can't verify or dispute the facts in the complaint
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Wells Fargo & Company NY 10001 N/A

Tower Loan LA 71354 N/A

USAA Savings NY 14141 N/A

Nicholas Financial, Inc. FL 32065 N/A

Expert Global Solutions, Inc. TX 75011 N/A

Citibank VA 24018 N/A

DriveTime TX 77520 N/A

Ford Motor Credit Company FL 33021 N/A

Wells Fargo & Company WI 54703 Servicemember N/A

CNG Financial Corporation AZ 86401 N/A

Portage Financial Services Company Inc. OH 45215 N/A

Avant Credit Corporation AL 36120 Servicemember N/A

Exeter Finance Corp TX 76017 N/A

Nissan Motor Acceptance Corporation VA 23451 Servicemember N/A

Credit Acceptance Corporation MI 48237 Servicemember N/A

Wells Fargo & Company CA 95616 N/A

Westlake Services, LLC CA 92021 N/A

Wells Fargo & Company VT 05641 Servicemember N/A

1st Franklin Financial Corporation GA 30248 Servicemember N/A

Nissan Motor Acceptance Corporation NM 87701 N/A

Cottonwood Financial Ltd. TX 77019 N/A
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Web 01/30/2015 Closed with monetary relief Yes Yes

Web 02/04/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 01/30/2015 Closed with explanation Yes Yes

Web 01/30/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 01/31/2015 Closed with explanation Yes No

Web 01/29/2015 Closed with non-monetary relief Yes No

Web 01/30/2015 Closed with explanation Yes No

Phone 02/20/2015 Closed with explanation Yes No

Phone 02/05/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 01/31/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with monetary relief Yes No

Web 03/19/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes No

Referral 02/09/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes No
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1210758

1217998

1218168

1213185

1211788

1217566

1219496

1211936

1211951

1218729

1218831

1224803

1224922

1224934

1219429

1219440

1231891

1219470

1239723

1225216

1232128
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02/04/2015 Consumer Loan Vehicle loan

02/04/2015 Consumer Loan Installment loan

02/04/2015 Consumer Loan Vehicle loan

02/09/2015 Consumer Loan Vehicle loan

02/04/2015 Consumer Loan Vehicle loan

02/19/2015 Consumer Loan Vehicle loan

02/04/2015 Consumer Loan Vehicle lease

03/01/2015 Consumer Loan Vehicle loan

02/10/2015 Consumer Loan Vehicle loan

03/01/2015 Consumer Loan Vehicle loan

02/05/2015 Consumer Loan Vehicle loan

03/01/2015 Consumer Loan Vehicle loan

02/10/2015 Consumer Loan Vehicle lease

02/10/2015 Consumer Loan Vehicle loan

02/05/2015 Consumer Loan Vehicle loan

03/02/2015 Consumer Loan Vehicle loan

03/02/2015 Consumer Loan Vehicle lease

02/10/2015 Consumer Loan Installment loan

03/02/2015 Consumer Loan Vehicle loan

02/19/2015 Consumer Loan Vehicle loan

03/02/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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JPMorgan Chase & Co. MI 48082 N/A

Synchrony Financial NC 28803 N/A

U.S. Bancorp KY 41048 N/A

JPMorgan Chase & Co. NC 28216 N/A

Nissan Motor Acceptance Corporation KY 41048 N/A

Wells Fargo & Company NJ 07801 N/A

Ally Financial Inc. CA 91320 N/A

Wells Fargo & Company CA 93536 N/A

Citibank DE 19703 N/A

BBVA Compass TX 78405 Older American N/A

FirstMerit Bank MI 49507 N/A

Santander Consumer USA Holdings Inc TX 76039 N/A

Toyota Motor Credit Corporation NY 10012 Older American N/A

Citibank TN 37722 N/A

GM Financial LA 71037 N/A

Fifth Third Financial Corporation AZ 85353 N/A

World Omni Financial Corp. FL 33174 N/A

Modern Adjustment Bureau CA 92606 N/A

Wheels Financial Group, LLC CA 90305 Older American N/A

Santander Consumer USA Holdings Inc VA 23462 Older American N/A

Santander Consumer USA Holdings Inc AZ 85323 N/A
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Web 02/04/2015 Closed with explanation Yes No

Web 02/09/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with non-monetary relief Yes No

Web 02/09/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Web 02/23/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 03/01/2015 Closed with explanation Yes Yes

Web 02/10/2015 Closed with non-monetary relief Yes No

Web 03/01/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 03/01/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with non-monetary relief Yes No

Web 02/09/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Web 02/12/2015 Closed Yes No

Web 03/11/2015 Closed with explanation Yes Yes

Postal mail 02/20/2015 Closed with explanation Yes No

Postal mail 03/09/2015 Closed with explanation Yes Yes
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1225283

1225485

1223814

1232230

1223815

1246288

1223773

1262250

1232891

1262144

1226160

1262169

1233006

1232733

1226237

1262443

1262447

1233102

1262470

1247866

1264078
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02/24/2015 Consumer Loan Vehicle loan

02/24/2015 Consumer Loan Vehicle loan

02/05/2015 Consumer Loan Personal line of credit

02/05/2015 Consumer Loan Vehicle loan

02/13/2015 Consumer Loan Installment loan

02/19/2015 Consumer Loan Vehicle lease

02/05/2015 Consumer Loan Installment loan

02/13/2015 Consumer Loan Vehicle loan

02/24/2015 Consumer Loan Vehicle loan

02/14/2015 Consumer Loan Vehicle loan

02/10/2015 Consumer Loan Vehicle lease

02/14/2015 Consumer Loan Vehicle loan

02/14/2015 Consumer Loan Vehicle loan

02/20/2015 Consumer Loan Vehicle loan

02/14/2015 Consumer Loan Installment loan

02/20/2015 Consumer Loan Installment loan

02/20/2015 Consumer Loan Vehicle loan

03/02/2015 Consumer Loan Installment loan

03/02/2015 Consumer Loan Installment loan

02/10/2015 Consumer Loan Vehicle loan

02/15/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Shopping for a loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Nicholas Financial, Inc. NC 28208 N/A

Santander Consumer USA Holdings Inc MA 01810 Older American N/A

Citibank FL 33016 N/A

The Huntington National Bank IN 46143 Servicemember N/A

CashCall, Inc. FL 33309 N/A

American Honda Finance Corporation OH 43224 N/A

CNG Financial Corporation UT 84117 N/A

Consumer Portfolio Services WA 98338 N/A

The Huntington National Bank OH 44841 Older American N/A

Santander Consumer USA Holdings Inc SC 29340 N/A

AC Autopay, LLC FL 32750 N/A

American Honda Finance Corporation OK 73505 Servicemember N/A

Nissan Motor Acceptance Corporation VT 05641 N/A

Exeter Finance Corp NC 28206 N/A

CashCall, Inc. MI 48224 N/A

HSBC North America Holdings Inc. NY 13126 N/A

Bank of America AZ 85032 N/A

Nationstar Mortgage IL 60068 N/A

Enova International, Inc. NM 88310 N/A

U.S. Auto Credit Corporation KY 40591 N/A

Capital One FL 32216 N/A
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Web 03/02/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Referral 02/10/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes Yes

Web 02/26/2015 Closed with explanation Yes Yes

Web 02/05/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes Yes

Web 02/14/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes Yes

Web 02/14/2015 Closed with explanation Yes Yes

Web 03/02/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes Yes

Web 02/20/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes Yes

Web 03/17/2015 Closed with explanation Yes No

Web 03/09/2015 Closed with explanation Yes No

Web 02/27/2015 Closed Yes No

Web 02/15/2015 Closed with explanation Yes No
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1254385

1254443

1226774

1226608

1239213

1246558

1226695

1240579

1254700

1241018

1233559

1241048

1241073

1249152

1241115

1249217

1248823

1263123

1263150

1233685

1241356
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02/20/2015 Consumer Loan Installment loan

02/15/2015 Consumer Loan Installment loan

02/25/2015 Consumer Loan Installment loan

03/02/2015 Consumer Loan Installment loan

02/25/2015 Consumer Loan Vehicle loan

02/25/2015 Consumer Loan Vehicle loan

02/25/2015 Consumer Loan Vehicle loan

03/02/2015 Consumer Loan Vehicle loan

02/16/2015 Consumer Loan Vehicle lease

02/16/2015 Consumer Loan Vehicle loan

02/25/2015 Consumer Loan Installment loan

02/25/2015 Consumer Loan Vehicle loan

03/02/2015 Consumer Loan Installment loan

02/05/2015 Consumer Loan Installment loan

02/01/2015 Consumer Loan Installment loan

02/01/2015 Consumer Loan Title loan

02/01/2015 Consumer Loan Vehicle loan

02/02/2015 Consumer Loan Vehicle loan

02/05/2015 Consumer Loan Vehicle loan

02/05/2015 Consumer Loan Installment loan

02/05/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Lender repossessed or sold the vehicle

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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Synchrony Financial GA 31522 N/A

PayPal Holdings, Inc. CA 74834 Servicemember N/A

CashCall, Inc. CO 80233 Servicemember N/A

Wells Fargo & Company CA 93535 N/A

American Credit Acceptance, LLC GA 30083 N/A

Capital One TX 78691 N/A

Citibank WA 99001 Older American N/A

Capital One WA 98240 N/A

American Honda Finance Corporation OR 97211 N/A

Ally Financial Inc. PA 19104 N/A

First Heritage Credit, LLC TN 37122 N/A

Ally Financial Inc. CT 06850 N/A

Credit Central Holdings, LLC TX 78415 N/A

Synchrony Financial AZ 85737 N/A

Avant Credit Corporation TX 75023 N/A

TMX Finance LLC FL 32506 Servicemember N/A

Santander Consumer USA Holdings Inc TN 38125 N/A

Capital One NC 27403 N/A

Security Finance GA 30501 N/A

Ditech Financial LLC AL 36830 N/A

Wells Fargo & Company SC 29707 N/A
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Web 02/26/2015 Closed with explanation Yes No

Web 02/23/2015 Closed with explanation Yes Yes

Web 02/26/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with monetary relief Yes No

Fax 03/03/2015 Closed with explanation Yes No

Referral 03/03/2015 Closed with explanation Yes Yes

Web 03/03/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Web 02/16/2015 Closed with explanation Yes Yes

Web 02/16/2015 Closed with monetary relief Yes No

Web 03/03/2015 Closed with non-monetary relief Yes No

Phone 02/26/2015 Closed with explanation Yes No

Phone 03/09/2015 Closed with explanation Yes No

Referral 03/03/2015 Closed with non-monetary relief Yes No

Web 02/05/2015 Closed with explanation Yes Yes

Web 02/09/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 02/02/2015 Closed with non-monetary relief Yes No

Web 02/05/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 02/05/2015 Closed with explanation Yes Yes
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1249390

1241437

1257291

1264508

1255810

1256222

1257237

1263679

1241514

1241931

1255929

1255950

1263834

1226025

1219578

1219661

1219689

1220087

1227448

1227456

1228161
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02/10/2015 Consumer Loan Vehicle loan

02/17/2015 Consumer Loan Installment loan

02/02/2015 Consumer Loan Installment loan

02/10/2015 Consumer Loan Vehicle loan

02/02/2015 Consumer Loan Vehicle loan

02/02/2015 Consumer Loan Installment loan

02/11/2015 Consumer Loan Vehicle loan

02/11/2015 Consumer Loan Vehicle lease

02/02/2015 Consumer Loan Vehicle loan

02/06/2015 Consumer Loan Vehicle loan

02/06/2015 Consumer Loan Vehicle lease

02/06/2015 Consumer Loan Installment loan

02/17/2015 Consumer Loan Vehicle loan

02/17/2015 Consumer Loan Vehicle loan

02/25/2015 Consumer Loan Vehicle loan

02/17/2015 Consumer Loan Vehicle loan

02/02/2015 Consumer Loan Vehicle loan

02/06/2015 Consumer Loan Vehicle loan

03/03/2015 Consumer Loan Vehicle loan

02/11/2015 Consumer Loan Vehicle lease
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Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Fifth Third Financial Corporation OH 45505 N/A

Synchrony Financial TN 37920 N/A

Summit AmeriFirst Holdings, Inc. TX 77539 N/A

Consumer Portfolio Services GA 30331 Older American,

Servicemember

N/A

Ally Financial Inc. VA 23320 N/A

World Acceptance Corporation GA 30909 N/A

DriveTime GA 30349 N/A

Santander Consumer USA Holdings Inc CA 92211 N/A

Capital One CA 92394 N/A

PNC Bank N.A. PA 19115 Older American N/A

Nissan Motor Acceptance Corporation CA 91320 N/A

World Acceptance Corporation OK 74569 N/A

OneMain Financial Holdings, LLC SC 29625 Servicemember N/A

TMX Finance LLC AL 36104 N/A

TMX Finance LLC TX 77066 N/A

Security National Automotive Acceptance Company, LLC NC 28304 Servicemember N/A

Transworld Systems Inc. CA 92010 N/A

Exeter Finance Corp WA 98687 Servicemember N/A

Navy FCU CA 95112 N/A

American Honda Finance Corporation GA 31411 N/A
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Web 02/10/2015 Closed with non-monetary relief Yes No

Web 02/20/2015 Closed with explanation Yes No

Postal mail 03/13/2015 Closed with explanation Yes Yes

Web 02/13/2015 Closed with explanation Yes No

Referral 02/03/2015 Closed with non-monetary relief Yes No

Referral 02/05/2015 Closed with explanation Yes No

Web 02/11/2015 Closed with explanation Yes No

Web 02/18/2015 Closed with explanation Yes Yes

Web 02/02/2015 Closed with non-monetary relief Yes No

Phone 02/09/2015 Closed with explanation Yes No

Web 02/06/2015 Closed with explanation Yes No

Web 02/10/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with monetary relief Yes No

Web 02/17/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Web 02/04/2015 Closed with explanation Yes No

Phone 02/09/2015 Closed with explanation Yes Yes

Web 03/03/2015 Closed with explanation Yes No

Web 02/18/2015 Closed with explanation Yes Yes
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1234346

1242754

1220657

1234468

1221276

1221195

1235254

1235295

1220834

1228765

1228817

1228096

1243091

1243017

1256648

1242159

1221100

1228079

1266183

1235670
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03/03/2015 Consumer Loan Vehicle loan

03/03/2015 Consumer Loan Vehicle loan

02/11/2015 Consumer Loan Installment loan

02/25/2015 Consumer Loan Vehicle loan

03/03/2015 Consumer Loan Vehicle loan

02/20/2015 Consumer Loan Vehicle loan

03/03/2015 Consumer Loan Vehicle loan

02/03/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Vehicle lease

02/20/2015 Consumer Loan Vehicle loan

03/03/2015 Consumer Loan Installment loan

02/03/2015 Consumer Loan Vehicle loan

02/17/2015 Consumer Loan Vehicle loan

02/20/2015 Consumer Loan Vehicle loan

03/03/2015 Consumer Loan Installment loan

03/03/2015 Consumer Loan Vehicle loan

02/26/2015 Consumer Loan Vehicle loan

02/11/2015 Consumer Loan Vehicle loan

02/20/2015 Consumer Loan Vehicle lease

02/18/2015 Consumer Loan Vehicle loan

02/18/2015 Consumer Loan Installment loan

02/26/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Ally Financial Inc. NY 11205 N/A

America's Car-Mart, Inc. KS 67114 N/A

Wells Fargo & Company NJ 08081 N/A

Westlake Services, LLC TX 78552 N/A

Santander Consumer USA Holdings Inc SC 29627 N/A

Wells Fargo & Company OH 44142 N/A

Ally Financial Inc. NJ 07727 N/A

CashCall, Inc. CA 90706 Older American N/A

Ally Financial Inc. CA 93309 N/A

Hyundai Capital America NC 28277 N/A

Barclays PLC AZ 85122 Servicemember N/A

Commonwealth Financial Systems, Inc. PA 19555 N/A

Credit Acceptance Corporation OK 74153 N/A

Credit Acceptance Corporation CT 06332 N/A

Risecredit, LLC LA 71430 Servicemember N/A

Westlake Services, LLC VA 22193 N/A

Wells Fargo & Company TX 78727 N/A

Wells Fargo & Company CA 92694 N/A

Toyota Motor Credit Corporation CA 95401 N/A

Capital One LA 70805 N/A

PLS GROUP, INC IL 60466 N/A

Credit Acceptance Corporation TX 78233 N/A
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Web 03/03/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with non-monetary relief Yes No

Phone 02/11/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes Yes

Phone 02/23/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 02/03/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with explanation Yes No

Web 03/09/2015 Closed with explanation Yes Yes

Web 02/06/2015 Closed with explanation Yes No

Web 02/17/2015 Closed with explanation Yes No

Web 02/20/2015 Closed with explanation Yes Yes

Web 03/09/2015 Closed with explanation Yes Yes

Web 03/09/2015 Closed with explanation Yes Yes

Web 02/26/2015 Closed with explanation Yes No

Web 02/11/2015 Closed with monetary relief Yes No

Web 02/20/2015 Closed with explanation Yes No

Web 02/18/2015 Closed with explanation Yes No

Web 02/18/2015 Closed with explanation Yes Yes

Referral 03/04/2015 Closed with explanation Yes No
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1264580

1264591

1237142

1256887

1264657

1249906

1264474

1221966

1221997

1250056

1266042

1223425

1243620

1250140

1264890

1266022

1257902

1237155

1250287

1244455

1244466

1259507
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02/20/2015 Consumer Loan Installment loan

03/06/2015 Consumer Loan Vehicle lease

03/03/2015 Consumer Loan Vehicle loan

02/21/2015 Consumer Loan Vehicle loan

02/21/2015 Consumer Loan Vehicle loan

02/26/2015 Consumer Loan Vehicle loan

02/21/2015 Consumer Loan Installment loan

03/06/2015 Consumer Loan Personal line of credit

02/26/2015 Consumer Loan Vehicle loan

03/06/2015 Consumer Loan Vehicle loan

02/22/2015 Consumer Loan Vehicle lease

03/07/2015 Consumer Loan Pawn loan

03/07/2015 Consumer Loan Vehicle loan

02/23/2015 Consumer Loan Installment loan

03/08/2015 Consumer Loan Installment loan

03/09/2015 Consumer Loan Installment loan

02/26/2015 Consumer Loan Vehicle loan

02/23/2015 Consumer Loan Vehicle loan

02/26/2015 Consumer Loan Vehicle loan

02/26/2015 Consumer Loan Vehicle loan

Page 666 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Applied for loan/did not receive money

Problems when you are unable to pay

Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Synchrony Financial GA 30828 Older American,

Servicemember

N/A

Ally Financial Inc. GA 30066 N/A

Santander Consumer USA Holdings Inc CA 95252 N/A

American Honda Finance Corporation TN 37122 N/A

Fifth Third Financial Corporation TX 75204 N/A

Capital One GA 30736 N/A

Collection Associates, Ltd. WI 53066 N/A

Security Finance N/A

FC HoldCo LLC TX 77498 N/A

Strategic Dealer Services TX 75216 N/A

Hyundai Capital America NJ 07003 N/A

TD Bank US Holding Company NJ 07901 N/A

Westlake Services, LLC FL 33073 N/A

Pentagon FCU GA 30052 Servicemember N/A

TD Bank US Holding Company NY 12550 N/A

Omni Financial Group, Inc GA 31605 Servicemember N/A

Ally Financial Inc. GA 31763 N/A

Ford Motor Credit Company CT 06354 N/A

BHFC Financial Services INC AZ 85345 Servicemember N/A

Nissan Motor Acceptance Corporation IL 60647 N/A
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Postal mail 02/27/2015 Closed with monetary relief Yes No

Web 03/06/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes No

Web 02/21/2015 Closed with explanation Yes Yes

Web 02/21/2015 Closed with non-monetary relief Yes No

Web 02/26/2015 Closed with explanation Yes No

Web 03/12/2015 Closed Yes No

Phone 03/09/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with monetary relief Yes No

Web 04/08/2015 Untimely response No

Web 02/22/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with explanation Yes Yes

Web 03/13/2015 Closed with explanation Yes No

Postal mail 02/25/2015 Closed with non-monetary relief Yes No

Web 03/13/2015 Closed with explanation Yes Yes

Web 03/13/2015 Closed with explanation Yes Yes

Web 02/26/2015 Closed with explanation Yes No

Web 02/23/2015 Closed with explanation Yes No

Web 03/13/2015 Closed with explanation Yes No

Web 02/26/2015 Closed with explanation Yes No
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1248796

1270447

1265262

1250560

1250817

1258311

1250840

1271863

1258430

1270478

1251071

1274952

1281262

1253229

1272552

1274797

1259057

1251542

1259188

1259191
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02/27/2015 Consumer Loan Vehicle loan

03/13/2015 Consumer Loan Vehicle loan

03/13/2015 Consumer Loan Installment loan

02/27/2015 Consumer Loan Installment loan

02/23/2015 Consumer Loan Personal line of credit

02/27/2015 Consumer Loan Vehicle loan

02/27/2015 Consumer Loan Installment loan

02/24/2015 Consumer Loan Vehicle loan

02/24/2015 Consumer Loan Vehicle loan

02/24/2015 Consumer Loan Installment loan

03/04/2015 Consumer Loan Vehicle loan

03/14/2015 Consumer Loan Installment loan

03/04/2015 Consumer Loan Vehicle loan

02/24/2015 Consumer Loan Installment loan

03/15/2015 Consumer Loan Vehicle lease

03/04/2015 Consumer Loan Vehicle loan

03/16/2015 Consumer Loan Vehicle loan

03/04/2015 Consumer Loan Vehicle lease

03/16/2015 Consumer Loan Vehicle lease

03/04/2015 Consumer Loan Vehicle loan

03/04/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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Condor Capital Corp. FL 34201 N/A

Ally Financial Inc. CO 80422 Older American N/A

Capital One AZ 85350 N/A

PayPal Holdings, Inc. OH 45419 Older American,

Servicemember

N/A

First National Bank of Omaha NE 68114 N/A

Prestige Financial Services, Inc. CO 80107 N/A

Amex CA 90011 N/A

Ally Financial Inc. MD 21234 N/A

Santander Consumer USA Holdings Inc FL 33317 N/A

Sun Loan Company TX 78225 N/A

GM Financial FL 33314 N/A

DFC Global Corp AZ 85295 Servicemember N/A

Ally Financial Inc. NC 28390 Servicemember N/A

CashCall, Inc. NH 03820 N/A

American Honda Finance Corporation VA 20176 N/A

JPMorgan Chase & Co. CO 80020 N/A

JPMorgan Chase & Co. TX 75094 N/A

Ally Financial Inc. PA 15203 N/A

Ally Financial Inc. FL 33154 N/A

Santander Consumer USA Holdings Inc FL 32218 N/A

Roquemore Holdings LLC MI 48631 N/A
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Referral 03/04/2015 Closed with explanation Yes No

Web 03/13/2015 Closed with explanation Yes No

Web 03/20/2015 Closed with non-monetary relief No No

Web 03/04/2015 Closed with explanation Yes No

Web 02/23/2015 Closed with explanation Yes Yes

Web 03/04/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Web 02/24/2015 Closed with explanation Yes No

Web 03/02/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with explanation Yes No

Web 03/14/2015 Closed Yes Yes

Web 03/10/2015 Closed with explanation Yes No

Web 03/03/2015 Closed with explanation Yes Yes

Web 03/15/2015 Closed with non-monetary relief Yes No

Referral 03/10/2015 Closed with explanation Yes No

Web 03/20/2015 Closed with explanation Yes No

Web 03/04/2015 Closed with monetary relief Yes No

Web 03/16/2015 Closed with explanation Yes Yes

Web 03/04/2015 Closed with explanation Yes No

Web 03/12/2015 Closed with explanation Yes No
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1260599

1282002

1282036

1260470

1252363

1260607

1260707

1253542

1253659

1253707

1266884

1283366

1267006

1254046

1283571

1267179

1283933

1267395

1283913

1268548

1267833
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03/04/2015 Consumer Loan Vehicle loan

03/10/2015 Consumer Loan Installment loan

03/10/2015 Consumer Loan Installment loan

03/05/2015 Consumer Loan Installment loan

03/10/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Installment loan

03/18/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Vehicle loan

03/10/2015 Consumer Loan Vehicle loan

03/19/2015 Consumer Loan Installment loan

03/10/2015 Consumer Loan Vehicle loan

03/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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In XXXX I purchased a XXXX XXXX XXXX. The vehicle defaulted and

repossessed for payment in XXXX due to job loss and death of a parent and. In

XXXX of XXXX I received a XXXX from a third party to pay taxes on the financed

amount. Second incident stemming from the XXXX Serial NO. XXXX. I received a

call from XXXX XXXX XXXX in XXXX, Texas on XXXX/XXXX/XXXX. Regarding a

school zone ticket for {$430.00} which occurred in XXXX. I immediately faxed over

A letterhead from Wells Fargo the lienholder referencing Notice of Our Plan to sale

dated XXXX/XXXX/XXXX. I have thoroughly researched and seek further

guidance to understand why more than two entities have manage to further allow

my identity to be compromised without my knowledge. And what actions should

have been taken to initiate updated documentation. Please respond with the next

recourse of action.
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Company believes it acted appropriately as authorized by contract or law
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BBVA Compass AL 35062 N/A

Afni, Inc. MI 48239 N/A

Social Finance, Inc. CA 94112 N/A

Blackhawk Network Holdings Inc. FL 33765 N/A

DriveTime AZ 85712 N/A

Worth Finance Corporation TX 78227 Older American,

Servicemember

Consent not

provided

Nissan Motor Acceptance Corporation GA 30084 N/A

Capital One TX 78164 Consent not

provided

GM Financial FL 34744 N/A

Fifth Third Financial Corporation PA 15101 N/A

Santander Consumer USA Holdings Inc IN 46254 N/A

Wells Fargo & Company TX 752XX Consent provided
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Web 03/04/2015 Closed with explanation Yes Yes

Web 03/16/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes No

Web 03/11/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with explanation Yes Yes

Referral 03/25/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with non-monetary relief Yes No
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1267893

1275077

1274845

1268659

1275174

1299253

1289757

1297878

1274812

1292105

1275380

1290594
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03/19/2015 Consumer Loan Vehicle loan

03/05/2015 Consumer Loan Installment loan

03/24/2015 Consumer Loan Vehicle loan

03/27/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Vehicle loan

03/27/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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recourse of action.

Sincerely, XXXX XXXX

They keep calling me and upsetting me about payment on our car loan but they

are not sending any statements out so we can pay them my lawyer told me that

they are suppose to do that and they are not to charge us any late fees if they are

no send any statements to pay them. we both have been sick and have not been

able to work yet but we are XXXX and have rights like everyone else has to have

respect from other people and they must not go to church to learn how to treat

people. Can you please help I have had to block them off of my cell phone and

disconnect my phone just because of them idiots. My lawyer said they are not to

have any contact with me until they send me the right stuff to pay a payment and

to erase all the days that it is late. they are to work with us on this I thought since

we were XXXX XXXX years of age they would have more compassion and

understanding and help us out my lawyer said if they keep doing what they are

doing he will sign a court order to make them say that the car is paid in full and

quit upsetting me and making me sick. we have had other bills and medical

expenses come due so we had to cut something out and still so far behind but

hopefully we will get caught up.

I filed a complaint against Ally regarding my car loan earlier today however I finally

was able to speak with an agent and learned why I have had so many issues
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Select Management Resources, LLC VA 24531 N/A

CashCall, Inc. CA 91709 N/A

Santander Consumer USA Holdings Inc MI 39652 Consent not

provided

Santander Consumer USA Holdings Inc KS 672XX Consent provided

Hyundai Capital America MA 02748 Consent not

provided

Ally Financial Inc. MI 484XX Older American Consent provided
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Phone 03/24/2015 Closed with non-monetary relief Yes No

Web 03/05/2015 Closed with explanation Yes Yes

Web 03/24/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No
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1290769

1269246

1298181

1304637

1298379

1305546
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03/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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during the four years. When Ally credits a payment they credit the payment to next

or current car payment but do not credit any of the funds to any amount that may

be " in arrears ''. When the next payment comes in they continue to credit the

entire amount to the next payment regardless if there is a late fee or shortage in

the previous/current month on the account. This keeps the customers account in a

constant shortage which then incurs additional late charges and sets the customer

up for reporting to the credit bureau. This is what has been happening to me since

I became an Ally customer over 4 years ago. I have complained several times to

Ally but they deny doing anything wrong. Today " XXXX '' told me how Ally credits

payments which explains why/how Ally has been overcharging me for the last 4

years. Per " XXXX '' this form of accounting is perfectly acceptable. If this is the

way a bank/credit union is suppose to credit payments then I have several other

accounts to file complaints because none of my other lender do this underhanded

accounting. I make more than XXXX payment per month so instead of Ally

crediting my payments to current month or any arearage they are crediting

payments to potentially future payments and leaving me with multiple late fees.

When I make a payment I expect the money will be credited to what I owe - late

fees, current monthly payment if additional to principle. I expect this every month.

Around XXXX we consolidated our loans and paid off a loan to Chrysler financial

for an automotive loan. In XX/XX/XXXX we applied for a lost title at our local town

office in Tennessee. At this time it was made known to us that TD Financial XXXX

XXXX XXXX XXXX XXXX lien on our title. I was directed to TD financial XXXX

XXXX, then to My title Support XXXX, and back to TD financial to find that there is

a " balance due of {$85.00} '' for " charges and fees ''. I have NEVER received any

notifications from XXXX, TD Auto Finance or any other representative in the TEN

to TWELVE YEARS since that loan was paid off. TD Auto Finance is located in

XXXX Maine and I have never transacted business with them. I requested a
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TD Bank US Holding Company TN 377XX Consent provided
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Web 03/25/2015 Closed with explanation Yes Yes
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1290968
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03/10/2015 Consumer Loan Vehicle lease

03/24/2015 Consumer Loan Vehicle lease

03/19/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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supervisor call me to discuss the " balance due '' on XXXX/XXXX/15, and 1 week

has passed with no response despite the XXXX calls I have placed to their "

customer service department '' I find it very concerning and unethical that a

corporation can quietly hold a " balance due '' for more than 10 years and then

demand a consumer pay.

I leased a vehicle in XXXX 2014 from XXXX. The current fair market value of my

lease is less than the residual value of my automobile as listed on the lease. There

is still 26 months left on the lease. The residual value of the vehicle as

documented on the lease appears to be inaccurate based upon current XXXX by

XXXX XXXX XXXX and other requested trade in values. The inaccurate and

misleading information regarding the residual value has left me with a vehicle that

is worth less after 14 months than it was advertised to be worth after 39 months.

Castle Credit corporation, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, IL

XXXX ( XXXX ) XXXX I purchased a water filtration system from eco-water in

XXXX of XXXX it was financed by their preferred company, castle credit.

Complaints are, the company attached a lien to my home with no judgement. I

talked to them and asked them to remove the lien and they refuse to. It is financed

an amount of {$4700.00} and after paying for over two years, my pay off is

{$4500.00}, so at $ XXXX/month for more than 24 months, only {$200.00} has

been applied to principle!!! This is a rip off and a loan shark. I have always made

payments every month, never missed a payment and they attach a lien to my

home along with this insane finance charge and interest rate. This company needs

to be investigated and fined for unscrupulous business practices. For all the

money I have paid and almost NONE of it is applied to my balance, along with

being slapped with a lien on top of that?

This business is not reputable.
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VW Credit, Inc NY 10974 N/A

Nissan Motor Acceptance Corporation MN 554XX Consent provided

Castle Credit Co Holdings GA 300XX Consent provided
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Web 03/10/2015 Closed with monetary relief Yes Yes

Web 03/24/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No
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1275860

1297266
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03/10/2015 Consumer Loan Installment loan

03/28/2015 Consumer Loan Installment loan

03/28/2015 Consumer Loan Vehicle loan

03/10/2015 Consumer Loan Vehicle loan

03/11/2015 Consumer Loan Vehicle loan

03/29/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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This business is not reputable.

out of the XXXX SENT a letter saying through they loan XXXX from the

government to help pay my bills the only bills i had was XXXX XXXX credit card

which was a XXXX no savings but talked me into years old i have no car no

assetsand XXXX cable i have no good cridet no job just my SSI check XXXX

permonth i am XXXX and i have severe health problems and i am going XXXX this

is being type daughter i am XXXX they had me intial my name no signature and

life insurance in amount of XXXX but the insurance company me down because i

am so sick mental and body now they trying to make pay a XXXX loan and i only

XXXX XXXX she wrote a check for XXXX and told me to go to there and cash and

bring the money to her now they are sending collection letters saying i owe XXXX i

am being robbed and i did not get that money only XXXX i have no asets no

money this was predatory loan and thy sought me out and now they are tring to

robb me and they are harassing me for a year

I spoke to Gatewayone lending on XXXX to remove the recurring payment from

my loan since I had setup billpay with my bank. Gatewayone lending assured me

several times on the phone I was not automatic payment from my checking. I

mentioned the website said the word " recurring '', the person on the phone said

that they do not even have my checking account information on file.

On XXXX I noticed that my checking account was lower then usual. So I did some
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Company chooses not to provide a public response
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High Performance Capital NV 89144 N/A

Citibank LA 701XX Older American Consent provided

Capital One CT 06405 Consent not

provided

JPMorgan Chase & Co. CA 95521 N/A

BMW Financial Services MN 55079 N/A

TCF National Bank VA 232XX Consent provided
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Web 04/14/2015 Closed with explanation No No

Web 04/02/2015 Closed with explanation Yes No

Web 03/28/2015 Closed with explanation Yes No

Web 03/10/2015 Closed with explanation Yes No

Web 03/17/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with monetary relief Yes Yes
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1276340

1305900

1305815

1276419

1277180

1306301
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03/29/2015 Consumer Loan Installment loan

03/11/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease
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digging and found out that on XXXX and XXXX Gatewayone had stolen amounts

equal to my auto loan payment from my checking account. I called Gatewayone

lending and asked about my recurring payment, they told me again I do not have

XXXX and that they see in their system that I called in XX/XX/XXXX. Their system

had notes about me wanting to cancel my recurring payment, and their notes said

I did not have recurring payment setup. I informed the agent on the phone that I

would like to know why my checking account shows they have been taking money

from me then. They put me on a hold and came back saying they were sorry and

would like proof they took my money. I told them I want the money back in my

account in the same time frame it took them to steal it from me ( payment was due

on the XXXX, they had the money out of my account by the XXXX, so XXXX days

). They told me that was not possible and that they require I provide a copy of my

bank statement to prove they stole from me ( even though the person on the

phone admitted that they see the amounts posted on my loan ). I informed the

representive that I have been recording them ( they have an automatic message

that says I may be recorded, so turn about is fair play ), they were fine with the

recording.

I contacted my bank to put a stop payment on all the fraud done by Gatewayone

lending.

I got a loan with Avant Credit XXXX {$2500.00} and I made XXXX payments of

{$110.00} which totaled {$2200.00}, I still owe a total of {$1500.00} which in total

calculates to XXXX, which means that the loan 's interest rate is 160.056 %, I am

unable to find the original documents and have attempted to contact the company.

I believe that the loan violates the Truth in Lending Act and specifically 15 U.S.

Code 1602, 15 U.S. Code 1666i-2borrowed 2500paid XXXX XXXX owe XXXX
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Avant Credit Corporation CA 900XX Consent provided

Security Finance TX 77642 N/A
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Web 04/03/2015 Closed with explanation Yes No

Web 03/16/2015 Closed with explanation Yes Yes
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1306317

1277269
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03/11/2015 Consumer Loan Vehicle loan

03/11/2015 Consumer Loan Installment loan

03/11/2015 Consumer Loan Installment loan

03/16/2015 Consumer Loan Vehicle loan

03/11/2015 Consumer Loan Vehicle loan

03/16/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Installment loan

03/16/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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This was a installment loan from XXXX { the XXXX XXXX XXXX XXXX XXXX }

who days later transfered to Cash Call and than Month or two later transfered to

XXXX services and after about a year transfered back to Cash Call..all through

XXXX I have found out this is preditor loan with super high interest, illegal in

Arizona and several other states in the US who are suing these companies ... I

understand you { CFPB } also have a lawsuit against them. They have been

sending me letters requesting different amounts to pay this loan off.This was an

unfair, deceptive and abusive act and practice.Under statutes in Arizona any

obligation to pay such loan is rendered void or otherwise nullified in whole or in

part by law.

I am reaching out after experiencing the most frustrating phone call with your

Customer Service Representatives.

In XXXX XXXX, my XXXX financed through Ally Financial was totaled. My

personal insurance and GAP insurance covered the expenses leaving a $ 3,300+

balance for me to pay. I call Ally Auto to inquire about the payment terms/dates in

late XXXX early XXXX. I was informed I would not have to resume payment until

XXXX after my original contract date was up. I was excited as that would afford me

the funds to purchase another car, keep my job, and stay current on my student
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Credit Acceptance Corporation SC 29673 Servicemember N/A

First Data Corporation NC 28117 Older American N/A

CashCall, Inc. OH 43416 N/A

Nissan Motor Acceptance Corporation FL 33179 N/A

Credit Acceptance Corporation OH 44310 N/A

Santander Consumer USA Holdings Inc FL 33414 N/A

CashCall, Inc. AZ 853XX Consent provided

Ally Financial Inc. KY 41048 N/A

Ally Financial Inc. IL 606XX Consent provided
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Web 03/11/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 03/17/2015 Closed with explanation Yes Yes

Web 03/16/2015 Closed with explanation Yes No

Phone 03/11/2015 Closed with explanation Yes No

Referral 03/18/2015 Closed with explanation Yes Yes

Web 03/24/2015 Closed with explanation Yes Yes

Web 03/16/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes No
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1279024

1277037

1277485

1283880

1277694

1285517

1299001

1284903

1299083
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loans. Yay me! I asked for the billing statement for my records. Received in the

mail shortly after and moved on with life.

Fast Forward : In late XXXX I pulled my credit report. I noticed that there were

XXXX 30 day late payments on behalf of Ally. I was sure that those were

erroneous as I entered into a payment arrangement. I called and after being

transferred a few times I reached a very helpful gentleman that recognized the

error and put in a request to be overturned. As we ended the call he informed me

that my next payment was due XXXX XXXX, XXXX. In complete shock, I asked

why and informed him of the situation outlined above. He followed up with another

department and told me I would receive a call back and if not to call in XXXX

weeks.

Today, XXXX XXXX, XXXX : I never received a call and took it upon myself to

reach out since then I received a new bill in the mail with the XXXX XXXX date.

After being transferred a few times I reached XXXX badge no. XXXX. At first I was

happy, she was going to help right? Wrong! I explained the issue that I was told in

writing that my payment was n't due until XXXX. She explained that there was

nothing that she could do except for transfer me to make a payment arrangement

for the current due date. I explained that I have since rearranged my life and I do

n't have an additional {$500.00} to pay based on information Ally provided.

After trying to convince me that the payments on the account were still pending

until XXXX, I went back to my file and pulled documentation stating that both

policies were paid out in XXXX/XXXX XXXX. So why would a reassessment of my

account take place in XXXX XXXX? She then told me that it was policy. Ally

requested an extension to find out why GAP did not cover the remaining balance.

Here is my issue. Ally never informed me. I never received a call, letter, or e-mail

stating this, and that the billing date once issued could change as a result of this

extension. Also, why would this take an upwards of 5 months to complete? After
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03/05/2015 Consumer Loan Vehicle loan

03/24/2015 Consumer Loan Vehicle loan

03/25/2015 Consumer Loan Vehicle loan

03/05/2015 Consumer Loan Installment loan

03/16/2015 Consumer Loan Vehicle loan

03/16/2015 Consumer Loan Vehicle loan

04/06/2015 Consumer Loan Vehicle loan

03/16/2015 Consumer Loan Installment loan

03/11/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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requesting to speak to a supervisor she told me no one would take my call, but I

will receive a call within 2 days telling me that nothing could be done. My question

to whomever is reading this is : Can something be done? I want to be responsible,

but I would love to be met half way and that the error be acknowledged.

I reside in XXXX i purchased a used car 7 months ago and was never presented a

copy of the contract the loan is threw go financial there operation of business is

located in XXXX i calledthem and ask for a copy they sent it in the mail and to my

discovery they are charging me 27 % intrest which is a violation of XXXX and

XXXX Usury laws it is 18 % over what XXXX laws allowed and 17 % over XXXX

laws i also discovered my signature appeared to photo copy and place the the

signature line as if i sign it i am very knowledgeable in contract law in meaning i

always sign without prejudice UCC 1-308 & UCC 1-103.6 then my signature

following with UCC 3-402 ( b ) ( 1 ) that mean the dealer who i made the purchase

threw violatedUCC 3-302 THE HOLDER DUE COURSE, because it was not a

good faith contract, and the Dodd Frank Act and its a violation of the hobbs act as

well.
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Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company VA 22191 N/A

Consumer Portfolio Services MD 20708 Consent not

provided

Go Capital Holdings, LLC IL 606XX Consent provided

Concord Servicing Corporation MO 65803 Older American N/A

MAS Financial Services, Inc. CA 92626 N/A

Capital One TX 77494 N/A

Wells Fargo & Company VA 22551 N/A

American Honda Finance Corporation MO 64503 N/A

Santander Consumer USA Holdings Inc OH 44130 Servicemember N/A
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Web 03/05/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No

Web 03/12/2015 Closed with explanation Yes Yes

Phone 03/17/2015 Closed with monetary relief No No

Web 03/16/2015 Closed with explanation Yes No

Phone 04/08/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No
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1269545

1299152

1299809

1269629

1285140

1285141

1317285

1285171

1278265
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03/16/2015 Consumer Loan Installment loan

03/05/2015 Consumer Loan Vehicle loan

03/19/2015 Consumer Loan Vehicle loan

03/25/2015 Consumer Loan Vehicle lease

03/05/2015 Consumer Loan Vehicle loan

03/11/2015 Consumer Loan Vehicle loan

03/05/2015 Consumer Loan Vehicle loan

04/03/2015 Consumer Loan Vehicle loan

03/06/2015 Consumer Loan Vehicle loan

03/06/2015 Consumer Loan Vehicle loan

04/03/2015 Consumer Loan Vehicle lease

04/08/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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Since XXXX XXXX, XX/XX/2015, I have unsuccessfully attempted to have an

electronic lien removed from a Florida electronic title. Sun Trust Bank has

submitted written title releases, but refuses to remove the lien electronically. Due

to its failure to do so, I can not obtain a paper title.

On XXXX XXXX i purchased a leased suv from XXXX. After going over contract

discovered down payment amounts i never agreed to within XXXX mins i asked for

refund but was refused. After looking at numerous vehicles from XXXX different

stores i finally decided on a XXXX. By XXXX the following day i was broke down

on the roadside after working a XXXX hr shift.Called to get help and was told i had

to pay to get car towed. After confronting manager i asked gor refind again still

within my XXXX hrs and the store manager refused .After i threatened to call news

station i was put into XXXX. And you guessed it XXXX weeks later this car breaks

down i need help i was even still forced to make a car payment after only having

the car XXXX weeks
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Company chooses not to provide a public response
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Citibank MO 63101 Older American N/A

DriveTime NC 28212 N/A

Capital One FL 33317 N/A

Nissan Motor Acceptance Corporation NY 14225 Consent not

provided

Toyota Motor Credit Corporation OR 97013 N/A

Ally Financial Inc. CO 80903 N/A

State Farm Bank NY 14611 N/A

SunTrust Banks, Inc. FL 337XX Older American Consent provided

Wells Fargo & Company OH 44144 N/A

PNC Bank N.A. SC 29485 N/A

DriveTime NC 282XX Consent provided

RFNA, LP SC 29169 Consent not

Page 747 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Phone 03/17/2015 Closed with non-monetary relief Yes No

Web 03/05/2015 Closed with explanation Yes No

Referral 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes Yes

Phone 03/12/2015 Closed with non-monetary relief Yes No

Web 03/11/2015 Closed with explanation Yes No

Phone 03/12/2015 Closed with non-monetary relief Yes No

Web 04/06/2015 Closed with explanation Yes No

Web 03/12/2015 Closed with explanation Yes No

Web 03/06/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes No
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1285259

1269818

1291960

1300071

1269876

1278482

1268488

1314932

1270609

1270630

1315028

1320610
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03/30/2015 Consumer Loan Installment loan

03/17/2015 Consumer Loan Personal line of credit

03/20/2015 Consumer Loan Vehicle loan

03/30/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease
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My name is XXXX XXXX and since 2004 I have been paying {$190.00} per month

on a loan amount of {$10000.00} to, XXXX XXXX, but now to Springleaf Financial.

My Annual Percentage Rate ( APR ) is 15.99 %. My Account # XXXX presently

only allows me to make an ACH loan repayment monthly in the amount of

{$190.00} on the XXXX of each month from my XXXX XXXX XXXX XXXX XXXX

XXXX checking account. Now I have been informed by Springleaf Financial that

my : * Credit Limit is $ 0.00* Available Credit is {$0.00}.

When I originally set up this loan, I was provided checks to write against my "

Available Credit '' and make purchases accordingly. Up until Fall 2014 that was

still the case. Now I am not able to write any checks or requests any monies

against my " Credit Line ''. I was told by a Springleaf Representative that this was

caused by my poor credit rating and my inability to make minimum payments to

my other credit cards in which I have gotten behind on, by not making timely

payments.

My complaint is that I have made on time monthly loan repayments to Springleaf

Financial over the years and that I should not be penalized by Springleaf for my

inconsistent credit card payments with other companies.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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provided

Avant Credit Corporation CA 93230 Consent not

provided

Wells Fargo & Company IA 50317 N/A

Byrider Franchising, LLC AZ 85044 N/A

OneMain Financial Holdings, LLC AL 352XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Phone 03/18/2015 Closed with explanation Yes No

Phone 03/31/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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1286211
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1307299
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03/17/2015 Consumer Loan Vehicle loan

03/20/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease
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Also, if I do not have a credit line that I may access and I am not allowed to re-

negotiate the terms of my loan, then I asking CFPB to give me some guidance and

a way-forward out of this non-benificial loan for me.

I am hoping you can help me resolve what I feel is unfair reporting and unclear

communication with a prior lender about an old account in default.

This is in regards to my auto loan previously with XXXX finance which is now Ally

Financial. I did voluntarily repo the car however they are currently not showing

accurate pay history on my credit report and have not communicated when this will

be removed due to the 7 year rule. From my understanding of the fair credit

reporting act a creditor is supposed to remove and no longer report a negative

item 7 years from the XXXX late payment or negative information is shown.

The account number for this account is XXXXMy name is XXXX XXXXMy Social is

XXXX.

I have disputed with both the credit buros and sent a letter to XXXX. I received a

form letter response but they did not answer my question regarding my pay history

and when they would cease reporting this negative information on my credit report.

I would like this removed as soon as possible and if they feel this is not yet

supposed to be removed legally I am at least owed a very clear explanation of

when it is scheduled to be removed.

Ally 's address isAlly FinancialXXXX XXXX XXXX, MN XXXX have not found a

working phone number to discuss this with their credit reporting department.

Thanks you, XXXX XXXX ( cel )
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Company believes it acted appropriately as authorized by contract or law
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ONTARIO AUTO LENDING NY 14530 N/A

Ally Financial Inc. NY 111XX Consent provided
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Web 04/20/2015 Closed with explanation Yes Yes

Web 04/01/2015 Closed with non-monetary relief Yes No
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1286409

1293208
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03/30/2015 Consumer Loan Vehicle lease

03/25/2015 Consumer Loan Vehicle lease

03/25/2015 Consumer Loan Title loan
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Managing the loan or lease

Managing the loan or lease

Charged fees or interest I didn't expect
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I leased a Mercedes Benz ML-350 through Mercedes Benz Financial Services (

MBFS ). We also enrolled in the Mercedes Benz mbrace service for safety &

security, which cost over {$300.00} per year for enrollment. The lease expired and

the car was returned in XXXX 2014 and at that time, I explicitly ask if there were

any more obligations at the dealer to which the vehicle was returned. On XXXX

XXXX, 2014, I was charged {$310.00} to my XXXX XXXX in an automatic renewal

for a vehicle that I clearly no longer leased. Mercedes only reimbursed {$260.00}

as they claim the service was being used from the start of the year to when the

charge on my credit card statement was discovered. How can Mercedes charge

for a service on a vehicle that I clearly no longer had?

I purchased a new vehicle which included a payoff of my old car. The car

dealership mailed out the payoff to my finance company on XXXX. The finance

company received the check, applied it to my account and then reversed the credit

and returned the check to the car dealership. ( The finance company has yet to

provide a reason why ) The dealership mailed another check on XXXX/XXXX/15

the check was received and has since cleared the bank. I have called the finance

company several times. I have given them the tracking number and check number

of the check. Nothing has been done, I am still receiving calls about the account

being past due and I have been told that if this were not resolved that the payment

will be reported to the credit bureau as a late payment. I called and left a message

for a supervisor to call me back and it has been over a week and no call. I was

dealing with another representative as I have been calling about this issue for over

almost a month. The rep was handling it, but I have not heard back from her either

and nothing has been resolved.

in XXXX of 2010 we purchased a car. in sc you have 45 days before payment is

due. however they started in XXXX for XXXX payment even though we put down

payment taxes title etc, at the time of purchase we were unaware of any problems
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Mercedes-Benz Financial Services NJ 079XX Consent provided

American Honda Finance Corporation FL 330XX Consent provided

Wells Fargo & Company SC 296XX Consent provided

Page 768 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 03/30/2015 Closed with explanation Yes Yes

Web 03/25/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Page 769 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1307367

1300626

1300583

Page 770 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



03/30/2015 Consumer Loan Installment loan

03/20/2015 Consumer Loan Vehicle loan
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and with my spouse having XXXX English from another country there was a time 1

yr later we had gone through a hardship and needed to break payments up. we

were told to do so online and put wrong account # down by XXXX number. that "

wrong '' account was active and excepted the payments all in full. it took us 2

months to be caught up. while out of town the car was repo. we came home 5

days after car had already been soled in atl ry. our bank tried to let them know with

payment history that the funds were accepted on there end and confirmation was

sent back to us. however they used the XXXX payment for reason to pick up car.

the car was a 745 bmw 4 yrs old and. in perfect condition we owed XXXX left after

a XXXX loan. and sold for XXXX at action in atl, within 5 days. our credit is terrible

due to wells fargo stating we still owe XXXX with fees and interest. help please.

I applied for a vehicle loan in XX/XX/XXXX with XXXX XXXX Bank XXXX XXXX

XXXX XXXX XXXX, GA. The loan was approved with collateral of the vehicle,

however, the loan officer, XXXX XXXX XXXX XXXX told me that the bank wanted

a Certificate of Deposit in the amount of {$5500.00} to be held for 12 months.

Within that 12 months of payment history, if I paid on time the bank would release

the {$5500.00} certificate of deposit. The CD 12 months period matured on

XX/XX/XXXX, however, when I went to the bank today to retrieve my money the

bank official stated that the CD for {$5500.00} was to be held for the entire loan

period of 48 months or until I paid off the loan.

The CD for {$5500.00} was not to collateralize the loan. I have the executed "

Note, Disclosure, and Security Agreement '' that shows that the vehicle only was

to secure/collateralize the loan.

To the Parties Involved and assigned to Investigate Claim : Due to a pending

refinance to pay off my vehicle loan, in conjunction with a brief illness, I asked for a

deferment on my payments for XXXX or two months from the original lender Wells

Fargo Dealer Services. This is an allowed option through Wells Fargo at least
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First Citizens GA 300XX Older American Consent provided

Wells Fargo & Company NV 894XX Consent provided
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once during the life of a loan. I was transferred and spoke to the Deferment

Department where I paid the {$25.00} fee over the phone ( on XXXX XXXX ) and

was told my next payment would be due in XXXX. This is my third loan with Wells

Fargo Dealer Services and none have had a late payment, all have been paid in

full, prior to existing loan. I was told by the Deferment Department that I would

receive phone calls from Wells Fargo Customer service about the late payment as

it takes some time for the Deferment to go through the system and to " Ignore

Them. '' I received voice mails about the late payment, but in regards to nothing

else! I also received nothing in the mail regarding the Deferment, nor via email.

Finally, I answered XXXX of the calls to ask why the paperwork was still pending,

the lady was surprised about the Deferment and investigated. She found the

payment of {$25.00} initiating but realized the agent was mistaken and never had

me fax a signed paper that was required. She was kind and handled it very well

and promptly and got it processed the same day for me. Lovely, end of story I had

hoped. However, the bank called me on my refinance and says that Wells Fargo

has dinged my credit, something I have guarded my whole life, and the result was

a credit score that would cost me thousands in interest due to the late payment.

So I phoned Wells Fargo D.S and spent an hour being transferred around

departments, each time being told this was the wrong department. Finally, I was

rudely told it was my fault I had not faxed in the form I did not know existed, and

the ding to my credit was nothing they could do anything about. After additional

time on the phone, finally, someone told me I could request to have this

investigated by the credit company and it would take six months. I also will be

notifying the C.F.P.B.

I am to send all paperwork I have regarding complaint. Wells Fargo initially

apologized for their error. Now, they are saying the error is my fault and the notes

state they called me. They called regarding the missed payment, but never about
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03/30/2015 Consumer Loan Installment loan
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a fax number regarding department. They also insist they phoned my work. A

small business of about XXXX people, the chances of them not once delivering a

message to me is highly unlikely. I also work full time there and was never

reached. My husband, the co signer was also never contacted. Nothing was

received via email or USPS. It is unethical that my credit is to be reprimanded for a

companies mistakes as well as inconsistent training in their representatives. I

appreciate any help in this manner. Thank you and please contact me if I can

provide any further information.

Sincerely,

In XX/XX/XXXX I became XXXX payment delinquent on my auto loan with USAA.

Upon returning to work in XXXX I called and made arrangements to pay XXXX

payment and portion of the past due amount until I was current. In XX/XX/XXXX

{$120.00} was applied to late charges despite my intent and misleading statement

from the representative who assured me it was their process to apply payments in

this manner anyway. When I realized what had happened I spoke with another

representative on XX/XX/XXXX who told me this would be corrected my

requesting a misapplied payment reversal. Once again the payment I made on

XX/XX/XXXX a portion - {$26.00} was applied to a late charge and the reversal

that was promised did not happen. After a conversation on XX/XX/XXXX in

speaking with a very rude representative and her manager, they basically stated

the policy is they always apply to late charge prior to allowing the consumer to pay

to past and future payments. I stated this was unfair and deceptive, they stated I

had no recourse ; but to accept this. In going through my pay history in order to

allow these fees to accumulate there has to be a variation of this policy ; but they

would not consider it. At the end of the day applying in the manner that they claim
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The Huntington National Bank PA 16146 N/A

USAA Savings VA 231XX Consent provided
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is " policy '' allows the bank to continue to incur fees on top of fees because it

would take the consumer a lengthier time to become current.

Letter to Lender : Re : - Pay Pal Smart Connect AccountLender : As confirmed

today, in my conversation with XXXX, the Smart Connect Manager on duty, on

XXXX XXXX, XX/XX/2010 at XXXX XXXX my account has no late payments and

payments are paid {$10.00} above the minimum due balance, but because Lender

has randomly checked my credit and is n't comfortable with my performance in

other matters has decided to lower my limit from {$300.00} to {$160.00} and has

informed the credit bureau of such action.

So in effect, you have benefited from the interest earned from my payments and

despite my perfect payment history with your company, I am being penalized for

actions in other matters. Why did Lender even decide to grant this account to

begin with, it is a no win situation for me.

I am sending this letter to the banking commission for their consideration and to

the credit bureaus.

Your actions are unconscionable.

I had an arrangement made with my finance company before my due day I have

been getting calls every single day representatives have been calling me

disclosing information without confirming who they 're speaking with ask to speak

with supervisor supervisor called me a liar stated will be calling my human

resources manager at my job I did n't ask to speak to a different supervisor to have

my complain to listen to representative who I called stated I called a different
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American Honda Finance Corporation FL 33135 Consent not

provided

Synchrony Financial FL 330XX Consent provided

Tidalwave Finance Corporation CA 925XX Consent provided
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04/03/2015 Consumer Loan Vehicle loan

04/03/2015 Consumer Loan Title loan
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branch and there was no supervisors available I ask to be transferred he denied

due to does n't know XXXX supervisor will beavailable that they are the boss of

him and he does n't know their time frame

in XXXX XXXX my co-signer assisted me with a loan from GM Finanicial. in XXXX

XXXX she was declared XXXX in the XXXX XXXX probate court and issued a

guardian the guardian wants her off the loan .GM finanicial refuses to release her

from the contract. she did not make any payments on this loan, I have been the

sole party responsible for the payments and I will continue to make the payments.

she is a ward of the state now and should be released from this contract.

In XXXX XXXX I took out a title loan on my XXXX XXXX XXXX. I borrowed

{$1900.00} from Check City located on XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, Utah. I was unable to make my payment in XXXX. I contacted Check City

and advised them of my circumstance. They assured me everything was okay and

to make the payments as soon as I could. On XXXX XXXX, XXXX my account

was turned over to their collection department. With a balance owing of over

{$2800.00}. They charged me a {$400.00} late fee in XXXX and a {$400.00} late

fee in XXXX. I made XXXX payments in XXXX totalling {$500.00}. XXXX

payments were made in XXXX totalling over {$800.00}.

In XXXX there were XXXX payments made each an automatic withdrawal from my

bank account in the amount of {$270.00} totaling {$530.00}. By XXXX XXXX XXXX

I made a total of {$1800.00} in payments on a loan for {$1900.00}. On XXXX

XXXX XXXX Check City reposed my vehicle at XXXX. Stating I owed {$1300.00}

plus an additional {$320.00} for repossession fee. It is completely unjustified that
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Valley National Bank NJ 07044 Consent not

provided

GM Financial DC 200XX Consent provided

PNC Bank N.A. OH 45238 Consent not

provided

Financial Asset Management, Inc. UT 840XX Consent provided
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03/25/2015 Consumer Loan Vehicle loan
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Check City was allowed to charge me {$800.00} in fees {$400.00} of which was

charged the same month I made a {$500.00} payment. If it were not for these fees

my loan would have been paid in full with XXXX last payment of less then

{$40.00}. My vehicle should have never been at risk for repossession if it were not

for the unregulated tactics of this title loan company.

On XX/XX/XXXX, we ( XXXX XXXX XXXX XXXX XXXX purchased GAP

Coverage from Performance Ford in XXXX, NJ for our new XX/XX/XXXX XXXX

XXXX XXXX. When finance representative from Performance Ford sold us the

GAP Coverage, he suggested to keep it for XXXX year and then cancel the GAP

Coverage in XX/XX/XXXX. The primary reasoning for keeping the GAP Coverage

for XXXX year was that the market value of our car will be closer to the loan

amount after the end of first year, in which case the GAP Coverage wo n't be

required. As agreed per our discussion at the time of car purchase, in XXXX, we

called Performance Ford to cancel the GAP Coverage

I took out a loan of {$2500.00} with XXXX XXXX XX/XX/XXXX. On XX/XX/XXXX I

began paying {$290.00} per month and continue to make those payment. So far, I

have paid back four times the amount I borrowed and continue to make

payments.The company constantly changes names form XXXX XXXX to Cash

Call. I am having a financial hardship and have made Cash Call aware. I was only

able to pay {$140.00} on XX/XX/XXXX payment. The company calls me over ten

times a day sometimes as early as XXXX. How can I get out of this situation?

Please help me.

On XX/XX/XXXX, at approximately XXXX, my spouse and I purchased a XXXX

Hyundai Veloster from XXXX XXXX XXXX ( in XXXX XXXX XXXX ). When we

initially bought the vehicle there did n't seem to be any issues. We were told it was

being financed through JPMorgan Chase, out of XXXX XXXX, XXXX. We made a

down payment of {$1500.00} and had a trade-in value of {$1300.00} from a XXXX
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Ford Motor Credit Company NJ 076XX Consent provided

CashCall, Inc. AZ 853XX Servicemember Consent provided

JPMorgan Chase & Co. VI 201XX Servicemember Consent provided
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Toyota Corolla ( {$2800.00} in total down payment. ) We also purchased a

warranty through XXXX XXXX for {$1900.00}. After driving it for a few days we

noticed a loud clicking noise when using the clutch to shift between 1st and 2nd

gear. So we took it back to the XXXX XXXX XXXX to see if they would fix it. They

had it for a day and told us it was fixed but when started to drive it agian we

noticed it wasnt. So on XX/XX/XXXX we took it to XXXX 's XXXX of XXXX and

asked them to fix it and look at the rest of the car to see what else might be

broken. They told us that the engine and cabin air filters were both very dirty and

clogged, the vehicle has a broken passenger front wheel liner and splash shield,

the left tag bulb is out, the drive belt needed to be changed, and the pcv valve

needed to be changed. We then brought all of this information back to see if the

XXXX XXXX XXXX would fix it and they told us none of it needed to be fixed. We

then decided we did n't want to keep the vehicle anymore. This is also when we

had to sign yet another contract, funded by the same bank but rather than XXXX

XXXX XXXX it was from XXXX XXXX XXXX XXXX, who we 've never heard of. On

XX/XX/XXXX we had gone into XXXX 's XXXX to trade the car and purchase a

new one through them due to the issues we were having with the XXXX XXXX

XXXX and the car. We started all the paperwork and we were about to close the

deal, but when the dealership tried to call XXXX Chase to pay off the rest of the

car loan, we found out the bank had no information about our loan nor the car

being pending in their system. We then contacted XXXX and told them of the

situation and they said it had been financed, so we then confronted them and told

them due to the issues and the fact that there 's no proof of proper financing we

wanted to trade in the car and get our down payment back. They told us we could

n't do that and to just wait because it has been financed. Since then we have

contacted JPMorgan on several occasions to get proof and they had nothing about

the car in their system. On XX/XX/XXXX one of us went back to XXXX to see if
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04/04/2015 Consumer Loan Vehicle loan

Page 820 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 821 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



they had made any progress on getting us the proof we needed to trade in the

vehicle. He kept reassuring that it had been financed. I then told him that if he

could n't show me the proof we wanted to return the car and get our money back,

since it would be illegal to have it financed through them and not the bank. I told

him that if he couldnt show me the proof I would rather just have my down

payment back, than continue with an invalid and illegal contract. I also told him we

would get into contact with the military lawyers at XXXX XXXX. He then kicked me

out of the building and told me to call them. So on XXXX we went to the military

JAG office, since my wife is XXXX XXXX in the XXXX, and told them what was

going on. They then recommened us to post a complaint on this website.

Car Dealer persuaded me to take a loan with Capital One Auto Finance for a lower

rate. I received information in the mail, but have been unable to pay the bill. There

online bill payment says that I am locked out. My wife and I have spent over XXXX

hours attempting to resolve this on their web site and on the phone with their

customer service. We have reset passwords and we are not able to pay our bill.

This has been going on for a week. It is not reasonable for a loan company to

make it so difficult to pay the bill. I have been trying to pay the bill early. Imagine

the people who wait and try to pay the bill at the last minute. The company has
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DriveTime AR 72223 Consent not

provided

Credit Acceptance Corporation TN 38128 Older American Consent not

provided

SunTrust Banks, Inc. SD 57239 N/A

Wells Fargo & Company TX 76022 Consent not

provided

Navy FCU TX 76031 N/A

Capital One GA 300XX Consent provided
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Web 04/04/2015 Closed with explanation Yes No
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03/20/2015 Consumer Loan Vehicle loan

04/04/2015 Consumer Loan Vehicle loan

03/31/2015 Consumer Loan Vehicle loan
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limited hours to help with these problems. Their web sit does not allow you to reset

a pin ( if the web site did work which it does not ). When you contact their service

representative, he is insulting and unhelpful. He implies it is your fault for not being

able to use their system properly. Capital One sends information about how easy it

is to pay your bill, but their system is not usable. There is no way to pay your bill. I

have just now received a letter from them that we can pay be online, by phone,

and by mail. I was told by the customer service rep that I could not pay by phone

until the system was set up. It looks like I am suppose to pay by mail as my only

option. I do not have any confidence that they will correctly process my mail

payment. So I guess I need to use certified mail which adds expense that exceeds

the amount of money that I was suppose to save using their loan. I can not

express to you how strongly I feel that this is an unethical company.

I can only make my payments online or by calling into the business, but I will be

charged a {$5.00} fee. I have been denied access to my account online for the last

8 months. I have no way of getting my balances and seeing if any of the payments

I am making are being applied to my balance. I do n't have a coupon book or

receive any statements from this company. I have been asking to have access

back to my account and the only thing I am told I am sending to the supervisor to

unlock your account. I am constantly harassed both at home and on my cell. I

have so XXXX and I would just like to know what my balance is and at least get a

email telling me where my account stands. I feel that I am blindly making

payments and I will like to get a resolution to this ongoing problem.

30 days late assesd to account ( car was refinanced ] XXXX/XXXX/15 ccheck

XXXX check XXXX payment XXXX file closed
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GreenSky Trade Credit, LLC VT 05036 N/A

VW Credit, Inc FL 33990 N/A

Tebo Financial Services, Inc. SC 295XX Consent provided

FC HoldCo LLC FL 328XX Consent provided
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To Whom It May Concern : I am formally filing a complaint against Monterey

Financial Services for XXXX actions that violate my rights as a consumer and fair

debt collections practices acts ( FDCPA ). Monterey Financial Services has

provided false statements to XXXX and XXXX trying to collect debt by

misrepresentation the amount I owe. XXXX has both regular account and a

collections account while XXXX only has the regular account. The amounts stated

were to be principal and interest but later were told that collections fees were

involved.

Second, Monterey gave false credit information to the credit reporting companies

about their collections and amounts paid. How did XXXX come up with a balance

owed {$5200.00} on XXXX XXXX, XXXX? That is what XXXX states in my credit

report.

Third, Monterey is charging fees of {$20.00} per month, late fees, interest and

other collection fees that I have asked for in writing but Monterey refused to

provide. My contract does n't allow for them to collect collections fees, a {$20.00}

per month other fee, and interest on top of everything else. This is a breach of

contract and therefore Monterey should have to pay for failures.

I have attached letters written by myself on different occasions to get the

necessary explanation for the charges. I have attached a copy of the agreement

along with how Monterey applied my payments. I have asked repeatedly for an

account analysis and summary. However, Monterey has refused to provide such

analysis and understanding of the charges and fees.
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OneMain Financial Holdings, LLC PA 17815 Consent not

provided

Monterey Financial Services, Inc. FL 331XX Consent provided

Page 838 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 04/02/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes Yes
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04/06/2015 Consumer Loan Installment loan
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I have paid {$200.00} per month from XXXX XXXX through XXXX XXXX which is

not shown to any of the credit bureaus and should be reflected. As of XXXX XXXX

I will not be paying anymore payments to Monterey since Monterey has breached

their fiduciary duties as mentioned above. I have consulted with an attorney, credit

specialist and I performed my own research about Monterey 's practices and

behaviors to conduct this thought out letter and analysis.

Thank you for your time and I look forward to your review and analysis in the next

30 days.

In XXXX XXXX I took out a loan with Springleaf Financial. I spoke to the lending

clerk before coming into the office and she told me to make sure that I bring in my

driver 's license, birth certificate, social security card, and a voided check. When I

got into the office she quickly went from page to page having me sign where

needed as it was close to closing time for them. She told me what to write in for

the collateral items for the loan, and also told me to write in whoever for the

references as she was not going to call them she said. Lastly during this visit she

asked me if I wanted to set up automatic payments using my checking account, I

said no that I would prefer to pay it manually, however she made a copy of my

check and said that this was for proof of a checking account and sent me on my

way. After having a chance to read through the loan terms I found many many

things that were deceptive. Like the extended first payment charge which I did not

request and would have been against if I would have seen that during signing.

Now a little over a month later, Springleaf pulls the payment from my account

exactly like I asked them not to do. So I had this payment returned through my

bank. Now upon this being sent back to Springleaf is when they realized they did

not even have my signature to pull the payment and called me asking me to sign
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OneMain Financial Holdings, LLC PA 150XX Consent provided
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Web 04/08/2015 Closed with monetary relief Yes No
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04/09/2015 Consumer Loan Vehicle loan
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the form that was sent to me in the mail, which I still have in my possession

because I did not allow this. This happened on two more occasions where they

pulled money without my permission, once being a double payment to make up for

the prior month. Which working in a XXXX, I know this is against ACH originator

rules and regulations.

In the meantime I tried contacting them through email regarding the situations on

XXXX XXXX XXXX. I gave information to identify the account and prove I was a

customer and never heard back from them after this. I said in the email that I did

not want to be contacted by phone, only email. However they still continue to call.

Once having even calling my employer, which I never gave permission for either.

I am asking that CFPB acts as a liaison in this matter. I am in a great distress

financially, mentally & emotionally with my contract between Santander Consumer

USA and myself. When I purchased my car back in XXXX of XXXX my credit

score was in the XXXX 's ( due to a XXXX ). Currently my credit score is above

XXXX. I purchased this car with the intentions of re building my credit worthiness.

Consequently this decision to re build my credit with Santander backfired. I am

upside down on my car loan. I owe more than what is worth. Per Santander my

account balance is {$11000.00} but the pay off amount is {$13000.00} because of

late payments and fees. Per the contract all of my payments have been applied

towards interest first for almost XXXX years now. The contract states I will end up

paying {$27000.00}. My vehicle is a XXXX XXXX XXXX XXXX with over XXXX

miles. It is currently valued at {$2500.00} for a trade in. As of XXXX of XXXX I

have been trying to re finance my car loan for a lower interest rate with other

banks to no avail. Santander 's interest rate is XXXX. I tried to re finance my car

with Santander but they refused to work with me although they offer loans to

consumers with poor credit & good credit but does n't offer refinance options (

Santander advertises that they strive to work with their customers ). So far this
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Santander Consumer USA Holdings Inc CA 956XX Consent provided
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Web 04/09/2015 Closed with explanation Yes No
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advertisement is false, inaccurate and misleading. Recently XXXX XXXX declined

my car loan application not because of my credit but because of the worth of the

car. I am asking for a high loan and the car is not worth it ( attached an email

correspondence from XXXX XXXX ). The only company that can help if WILLING

is my own finance company Santander. Since in possession of my car I have

spent over {$6000.00} in car repairs out my own pockets and {$7500.00} has been

paid through my insurance company. In total repairs of my car throughout the past

XXXX years has been {$13000.00} ( the car was sold at {$13000.00} before

finance charges ). Total money invested to date including car payments and

repairs is {$26000.00} out of pocket not including the work XXXX XXXX from

XXXX, CA performed on my vehicle due to a RECALL. I still have a remaining

amount of {$13000.00} owed to Santander. If I were to pay off the car today a total

of at least {$40000.00} will be invested on this vehicle which is farce. This is an

injustice to any hard working citizen like me. I have taken all steps necessary to

prevent litigation and filing a complaint with the XXXX against Santander who

offered me a high interest rate for having poor credit back in XXXX and causing

me to have emotional & financial distress. Back in XXXX I paid over {$600.00} to

fix the XXXX. On XXXX XXXX, XXXX I paid for XXXX ( receipt attached ) .The

following still needs to be repaired on my car : XXXX need to be replaced ; XXXX

need to be replaced. Although there is a contract between myself & Santander I

am aware that the contract can be disputed through litigation. My next course of

action depends on Santander 's response. In addition Santander has been adding

more distress to my situation by reporting my late payments to my credit report

and lowering my score preventing me from continuing to rebuild my credit

worthiness. Late & deferred payments are due to out of pocket car repairs which

has prevented me from being on time. Santander is far from working with their

customers.
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03/31/2015 Consumer Loan Vehicle loan

04/09/2015 Consumer Loan Vehicle loan

03/12/2015 Consumer Loan Vehicle loan

04/09/2015 Consumer Loan Vehicle loan
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The auto loan is currently XXXX days past due, and the finance company has

begun to call references, and release sensitive information about the loan, and

delinquency ( past due status, days past due, past due amount ) to these

references. as of right now, it has been XXXX.

On XXXX/XXXX/2015 at XXXX a voice mail was left on my phone XXXX XXXX

XXXX XXXX from XXXX XXXX XXXX ext XXXX. The person on the phone

advised she was calling to speak with XXXX XXXX XXXX my step daughter )

regarding an auto loan with their company. She also said that this is a pretty

serious situation that requires her immediate attention. My voice mail gives my

name, not XXXX 's. Immediately after she called my cell number, she called my

husband 's cell ( XXXX XXXX ). She advised him that that XXXX was behind on an

auto loan and that legal proceedings had been started against her. In both

instances this woman ( her name is XXXX XXXX ) disclosed information to a third

party, she advised legal proceedings were taking place when in fact they ca n't be

as XXXX does not have a loan with them. I returned the call to the phone number

listed on my caller id ( XXXX ) and asked for extension XXXX. XXXX XXXX

answered and advised me that she had spoke to my daughter. I then asked her if

she was aware of the FDCPA and she said yes. I asked why she had disclosed

information on my voice-mail and then to my husband. She said she is following

the FDCPA guidelines. FDCPA clearly states that the person calling can not leave

a message advising someone has debt or disclose to someone who is a third

party. This makes XXXX violations and possibly more. We are also aware that

they contacted XXXX 's mother XXXX XXXX XXXX XXXX on her cell phone with

the same information. I do have the recording of the phone message on my phone
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BMW Financial Services NJ 07108 Consent not

provided

Sierra Holdings LLC WV 254XX Consent provided

Ally Financial Inc. NJ 08610 N/A

Coastal Credit, LLC MI 489XX Consent provided
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Web 03/31/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes

Referral 03/17/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes Yes
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03/17/2015 Consumer Loan Vehicle loan

04/10/2015 Consumer Loan Vehicle lease

03/17/2015 Consumer Loan Installment loan

03/17/2015 Consumer Loan Installment loan

03/17/2015 Consumer Loan Vehicle loan

03/31/2015 Consumer Loan Vehicle lease

04/13/2015 Consumer Loan Personal line of credit

03/17/2015 Consumer Loan Vehicle loan
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the same information. I do have the recording of the phone message on my phone

if it is needed. I also find it interesting that when I called the company XXXX XXXX

could not find the information immediately and made the comment that it was

under the last name of XXXX ( XXXX 's former married name ) but when she left

the message on my phone and also when she spoke with my husband she used

the correct name of XXXX. Please be advised that no one in my family owes a

debt to this company.

I was erroneously refused an early termination option as stated in my lease for an

automobile. The car 's motor blew out after only 4 months of responsible

driving/maintenance and was under warranty. However, I was not provided with a

loaner vehicle and payment was demanded for an inoperable car that is no longer

in my possession. My references have been harassed via telephone by AutoStart,

who continues to illegally disclose claims that I should contact their office due to a

late payment. The office/lot staff has been uncooperative, standoffish, and it

seems I will continue to be subjected to an unfair breach of contract, dishonesty,

and unfair auto leasing practices.
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Byrider Franchising, LLC TX 77082 N/A

Jackson Automotive Resources MO 641XX Consent provided

M&T Bank Corporation DE 19901 N/A

CashCall, Inc. NJ 08618 N/A

Navy FCU IL 61554 Servicemember N/A

American Honda Finance Corporation MI 49512 Consent not

provided

Santander Bank US RI 02842 N/A

Ally Financial Inc. WI 53105 N/A
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Web 03/24/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Referral 03/25/2015 Closed with explanation Yes Yes

Referral 03/23/2015 Closed with explanation Yes No

Web 03/17/2015 Closed with explanation Yes Yes

Web 03/31/2015 Closed with explanation Yes No

Referral 04/15/2015 Closed Yes No

Web 03/17/2015 Closed with explanation Yes No
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03/17/2015 Consumer Loan Personal line of credit

03/26/2015 Consumer Loan Vehicle loan

03/31/2015 Consumer Loan Vehicle loan
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American Honda Finance. I have no documents lost in hurricane XXXX. Was

reported TWO times on credit report negatively. I had no clue. First comprised

account was for a lease-option-to-buy. Payments were {$160.00} a month paid on

time and completed.

Second compromised account was for loan from AHF, payments were made in 2

yr period. Payments went up to {$160.00} a month, I was behind in 2009 due to

financial hardship. My father had XXXX, had to help with bills and got behind on

mine. Communicated with Honda all the time. Since XXXX are paid off, I would

like the lease in positive ( never missed a payment ) the loan removed from my

credit report. Honda Finance is the most rude and negligent company I have ever

dealt with, I expressed my hardship, HONDA, did not care. I missed XXXX or

XXXX payments, asked if it could be put on back end of loan and was rejected. I

understand I have to pay loans, but when a family member has stage XXXX XXXX

XXXX, a car payment missed for a life saved is commendable. Would you not

think? Another bunch of jerks. Finance dept, very nasty, " We do n't care if your

father is sick, we need your payment ''. NOT RIGHT. Proof of payment, ask them

for title, sold car off.

Last month, approx XXXX/XXXX/XXXX, I received a call from LTD Financial

Services regarding a car loan from XXXX XXXX XXXX XXXX, which I have not

paid on since XXXX. However, they claimed that I made a payment on this

account back in XXXX XXXX of {$10.00}, which is ridiculous. Why would I pay

{$10.00} on a $ 6k loan? Not to mention, I was laid off in XXXX XXXX and did n't

have any money to pay anyone. I thought this account had fallen off of my credit

because it has not been on my credit report for many years. Now, they are

sending me letters and calling me to pay a {$6400.00} debt. Someone falsely

made a payment on this account, which started the collection and timeline again
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Citibank IN 46184 N/A

American Honda Finance Corporation NJ 077XX Consent provided

LTD Financial Services, L.P. CA 902XX Consent provided
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Referral 03/23/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with non-monetary relief Yes No

Web 04/03/2015 Closed with explanation Yes No
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03/17/2015 Consumer Loan Personal line of credit

03/21/2015 Consumer Loan Installment loan

03/26/2015 Consumer Loan Installment loan

03/26/2015 Consumer Loan Installment loan
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and I am not acknowledging a debt that is almost 10 yrs old.

XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, California XXXX Phone Text : (

XXXX ) XXXX Email : XXXXXXXXXXXX XXXX : XXXX Friday, XXXX XXXX, 2015

Dear XXXX : I 'm requesting this letter. Importance, Next XXXX XXXX, 2015 at

about XXXX, I 'm going to JPMorgan Chase, XXXX XXXX XXXX XXXX XXXX

XXXX XXXX California XXXX and I need to get started the information and fill out

the application for a car loan for 2015 XXXX XXXX, Final Price : {$27000.00} -

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

California XXXX, sales phone : ( XXXX ) XXXX.

Next XXXX XXXX, 2015 at about XXXX, I 'm requesting a car loan payment

calculator for the monthly loan payment : {$420.00}, loan term : 72 months, APR :

about 3.06 %, loan amount : {$27000.00}, total paid : {$30000.00}, and total

interest : {$2600.00}.

PLEASE check my account is history credit card or? and will sent to me email.

Thank you much.

Sincerely, XXXX XXXX XXXX Sent from my XXXX XXXX XXXX XXXX

the company dollar loan center somewhere in XXXX XXXX s/d told me they

reported to all XXXX credit bureaus. they misrepresented. they only report to trans

union when I offered to pay off loan ( small ) they increased the interest 159 %.

they are very cut throat and refuse to put me infront of their corp '' hd qtrs. I want

to resolve the problem. also wrongful credit reporting to smear me
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Bayview Loan Servicing, LLC MI 48126 N/A

JPMorgan Chase & Co. CA 911XX Consent provided

DLC, LLC NV 891XX Consent provided

Security Finance TX 78237 Consent not

provided
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Web 04/22/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No
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03/31/2015 Consumer Loan Vehicle loan

03/22/2015 Consumer Loan Vehicle loan
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Hello. Santander Consumer USA has placed an auto repossession on my credit

reports which I disputed with the XXXX credit reporting agencies ( XXXX, XXXX,

XXXX ), but they claim that they have verified this information with Santander. The

credit reporting agencies gave me the name and address of the creditor that they

supposedly used to verify this information and directed me to them. On XXXX

XXXX, 2015, I mailed a dispute letter directly to Santander at the address given to

me by the credit reporting agencies. I sent the letter via certified XXXX with a

return receipt. The XXXX confirmed that the dispute letter was delivered on XXXX

XXXX, 2015. To date, I have n't heard anything back from them.

I went to XXXX XXXX in XXXX, AZ to purchase a vehicle. I previously purchased

a vehicle 8 years ago when it was XXXX XXXX. But, I did not have a good

experience with a recent purchase. The salesman, XXXX XXXX, was misleading

in the information he gave me about the financing and refinancing of the vehicle.

The vehicle was more than XXXX XXXX XXXX value as confirmed by my bank

and another dealer. I could not get alternate financing for the vehicle because of it.

Now I am in a vehicle with extremely high financing rate and payments that I can

not afford. I told XXXX several times I wanted to wait to get things straight with the

bank and was pressured to move forward with the deal based on information he

told me about the financing and refinancing of the vehicle. The purchase was

made on XXXX/XXXX/15 and when we called on XXXX/XXXX/15 and went there

we were told that the Manager ( who I assume is XXXX XXXX ) would not approve

of taking the vehicle back. The circumstances and dealings with XXXX XXXX are

shady and not very honorable. I have contacted the finance company which is

Credit Acceptance as well as the Office of the Attorney General to file a complaint.

There was also hidden damage on the vehicle under the front license plate. This

was not seen since they had their dealership plate covering the damage. XXXX
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provided

Santander Consumer USA Holdings Inc GA 303XX Consent provided

Credit Acceptance Corporation AZ 852XX Consent provided
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Web 03/31/2015 Closed with explanation Yes Yes

Web 03/22/2015 Closed with explanation Yes Yes
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03/22/2015 Consumer Loan Vehicle loan
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XXXX uses Credit Acceptance as a finance company for their sales. They force

deals on you with Credit Acceptance by doing the " verification '' process and they

receive direct funding in day as stated by XXXX XXXX who ( owner/salesman of

XXXX ) and is a " featured dealer '' on the Credit Acceptance website for

advertising purposes. They asked for my bank statements. pay stubs, etc. that

very day so they could get paid immediately and the deal is funded. This

completes the verification process and assures that XXXX will be paid immediately

on their deal regardless if they have misrepresented information or used predatory

sales/credit practices. Credit Acceptance 's " Portfolio Program '' that XXXX

participated in allows them to receive an up-front profit and to share in collections.

The owner/salesman XXXX XXXX will do everything possible to close the deal to

the point of falsifying most everything he can to put you in a car with the highest

interest rates he can because of the funding he receives from Credit Acceptance. I

have contacted Credit Acceptance on XXXX/XXXX/15, XXXX/XXXX/15,

XXXX/XXXX/15 with regard to this situation. No one has returned my calls (

including XXXX XXXX -- XXXX ). I sent a complaint also to Credit Acceptance 's

customer service to get this resolved and have not received any contact. My bank,

XXXX, has temporarily issued a credit for the deposit that I put down but that is

until they complete their own investigation so it may not be permanent. XXXX

XXXX was stalling on the deal to with me telling that he had already been

paid/funded ( XXXX/XXXX/15 ). There was nothing I could do about it because the

Credit Acceptance contract would not cancelled/revocable once accepted. We

tried again on XXXX/XXXX/15 to return the vehicle and was told by XXXX that he

would have it towed if we left it there. I have contacted my financial institution,

Credit Acceptance, XXXX, FTC, AZ Attorney General, and a local TV station to

assistant with this situation to get an acceptable resolution.

im writing in regards to XXXX ameracredit sent to irs i have n't heard anything from
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GM Financial ME 040XX Consent provided
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03/12/2015 Consumer Loan Installment loan

04/01/2015 Consumer Loan Vehicle loan

03/26/2015 Consumer Loan Vehicle loan

03/12/2015 Consumer Loan Installment loan

03/23/2015 Consumer Loan Vehicle loan

03/23/2015 Consumer Loan Vehicle loan
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this company for fifteen years now irs is making pay taxes on this im XXXX and

need my tax return

My name is XXXX I had an account with Americredit which is not GM Financial. I

was in a car accident and the car was paid off in full due to this accident ; the

company has the pay off listed as paid was a repossession. The car was not

repossessed and was paid immediately after the accident. I have contacted them

several times online as well as through the XXXX.com and they have yet to

resolve this issue.

I started contacting Hyundai Motor Finance on XXXX XXXX, requesting payments

applied to my principal balance. Each time I was informed it would take XXXX

days to be processed. I called XXXX times in the past month requesting to have

the XXXX payments adjusted as instructed by the HMF representatives. As of

today XXXX XXXX, only XXXX payment has been applied to the principal & I keep

getting promised that they will be escalated & corrected. I have refinanced my

vehicle and have been charged excess interest due to the previous payments not

being applied to the principal balance, in combination with HMF not being

accessible for close to a week due to incliment weather & having to wait to receive

the payoff information. I feel HMF has dragged out the completion of correcting my

payments in hopes to continue charging more for interest. I would not refer HMF to

anyone looking for good and trust-worthy customer service.
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Discover CT 06830 N/A

GM Financial NC 280XX Consent provided

American Honda Finance Corporation WV 24938 Consent not

provided

Bank of America AR 72335 Older American N/A

Wells Fargo & Company OH 44128 Consent not

provided

Hyundai Capital America AZ 850XX Consent provided
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Web 03/18/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes No

Web 03/26/2015 Closed with explanation Yes Yes

Web 03/18/2015 Closed with explanation Yes No

Web 03/25/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with monetary relief Yes No
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1279466

1310581

1302693

1279102

1295496

1295548
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03/23/2015 Consumer Loan Vehicle loan

03/23/2015 Consumer Loan Vehicle loan

03/23/2015 Consumer Loan Vehicle loan

04/06/2015 Consumer Loan Vehicle loan

04/01/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I was contacted on XXXX XXXX, 2015 in regards to a past due payment. I notified

the gentleman on the phone that I had scheduled a payment through their online

system to come out XXXX XXXX. This gentleman said that he had no record of a

scheduled payment, and that I needed to set up a check by phone. I agreed as

long as the payment would not be taken out twice, as well as discussed a plan to

bring the account current. On XXXX XXXX, both payments were taken out of my

account, overdrawing my bank account to the tune of {$500.00}. I contacted

Chase and the rep I spoke with sent me through XXXX tiers of management and

promised me a call back about a refund that needed to be approved. I called today

to find out what the status was, and was informed that, even though they took the

second payment ( I only authorized ONE payment ) it would put the account past

due and they would not issue a refund. I expressed my concern with this, as I still

sit here {$500.00} overdrawn in my bank account, and was basically told, on the

bright side, your account is current. No offer to rectify the issue that THEY took a

second payment that I did not agree to.

on my auto loan Wellsfargo Dealer services never informed me that it was An

Autoloan /Simple Interest Loan that I pay {$300.00} per month and all I am Paying

is on the Interest only My interest is 14.75 % apr and I have paid over {$2000.00}

in interest I find this to be a problem and then they are saying that I am 60 to 90

days late which that is not true but can Explain better talking to someone I will

never Recommend Wellsfargo Dealer Service to noone
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc CT 06422 Consent not

provided

Headwaters Financial Corp. GA 31749 N/A

JPMorgan Chase & Co. OH 451XX Consent provided

TD Bank US Holding Company TX 75402 Consent not

provided

Wells Fargo & Company MA 027XX Consent provided
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Web 03/23/2015 Closed with explanation Yes Yes

Phone 04/09/2015 Closed with non-monetary relief Yes No

Web 03/23/2015 Closed with monetary relief Yes No

Web 04/06/2015 Closed with explanation Yes No

Web 04/01/2015 Closed with explanation Yes Yes
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1295588

1295077

1295624

1316535

1310993
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03/26/2015 Consumer Loan Vehicle loan

03/26/2015 Consumer Loan Installment loan

03/23/2015 Consumer Loan Vehicle loan

03/23/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Capital One Auto Finance refuses to remove credit history of an old account paid

in 2011. After several Good Will Letters explaining what caused the late payments

and the current need to have it removed. They have denied my request several

times.

Also after sending all pertinent information of where to send response they sent to

an old address listed in 2011 which shows they did not even read my request

showing all updated information.

Please help. My wife and I are currently XXXX and need to buy a home with my

son and his wife so that they can help take care of our XXXX needs.

In XX/XX/XXXX I purchased a hearing aid from XXXX XXXX of XXXX XXXX. My

payment loan was through XXXX. Late last year, XX/XX/XXXX I learned that

XXXX XXXX had sold his company. Apparently XXXX sold or transferred my

account to Synchrony Bank. XXXX XXXX did not inform his clients he was going

out of business. XXXX did not inform me my account had been transferred to

Synchrony Bank nor did Synchrony Bank they acquired my account. In the

meantime a payment in full due date had arrived. With the passing of that due date

Synchrony Bank now wants a {$500.00} penalty fee. Synchrony Bank attempted to

contact me via e-mail several times. However, in this day and age of identity theft,

etc. I do n't respond to email from unfamiliar parties. Thus, I did not respond to

Synchrony Bank. At least not until the XXXX or XXXX message. That is when I

learned about the sale of XXXX XXXX and the transfer of my account. No one, not

XXXX XXXX nor XXXX nor Synchrony Bank sent me any notice of the changes. I

do not feel as though I should have to pay a penalty of {$500.00} plus late fees for
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Company chooses not to provide a public response
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Ally Financial Inc. PA 15202 Consent not

provided

Synchrony Financial WA 98168 Consent not

provided

Capital One NJ 080XX Consent provided

Synchrony Financial OR 970XX Older American Consent provided
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Web 03/26/2015 Closed with explanation Yes No

Web 03/31/2015 Closed with explanation Yes No

Web 03/23/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with monetary relief Yes No
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1303142

1303652

1297072

1295975
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04/06/2015 Consumer Loan Installment loan

04/06/2015 Consumer Loan Installment loan

03/18/2015 Consumer Loan Installment loan

04/01/2015 Consumer Loan Installment loan

03/26/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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a situation about which I knew nothing.

Please advise, Thank yiou

I was searching for a loan online and received an email from a XXXX XXXX XXXX

claiming to be a Citi Bank Financial represenative. He said my loan was approved

but because my credit score was low I had to pay the first installment so I

purchased a green dot prepaid card and paid the fee soon after that I did not

receive the loan. He then said the FDC was holding it because I owe taxes and

that was what the loan was originally for. I then contacted the fdic and fdc.

Hi, I have a personal loan through one main financial. I have insurance on my

loan, if I am out of work the insurance will make the payments so I do n't get

behind in my loan payments. I was out of work on XXXX. I contacted one main

financial to let them know I was out of work, so they could submit a claim. one

main contacted me to set up the paperwork needed to submit the claim. as the

claim was processed, a member of the company contacted me. he left a XXXX

minute message on my phone. the message that left was very inappropriate.

message stated was the gentleman on the phone started of by sounding XXXX

and saying " hey I love XXXX, I love big XXXX, I could play with an suck on big

XXXX for hours. Then talking about movies, Grandmas boy. XXXX year old XXXX,

with co workers in the office. then he said they were XXXX while watching these

movies. message ended. I then contacted the district manager stating my

complaint, he said that he would look into it. I felt that he blew our conversation off.

nothing was done.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Citizens Financial Group, Inc. IL 60441 N/A

Citibank NJ 070XX Consent provided

MidCountry Financial Corp. IN 46240 N/A

Citibank NY 128XX Consent provided

Nissan Motor Acceptance Corporation CA 91001 Older American N/A
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Referral 04/09/2015 Closed with explanation Yes No

Web 04/09/2015 Closed with explanation Yes No

Web 03/25/2015 Closed Yes Yes

Web 04/03/2015 Closed with monetary relief Yes No

Phone 03/30/2015 Closed with explanation Yes No
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1317272

1317159

1288034

1311154

1303388
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04/01/2015 Consumer Loan Vehicle loan

04/10/2015 Consumer Loan Installment loan

04/01/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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After filing Chapter XXXX Bankruptcy in XX/XX/XXXX, I made payments to Ally

Financial through the court trustee. The plan was completed and discharged by

the court in XX/XX/XXXX, and the ENTIRE AMOUNT OF THEIR CLAIM WAS

PAID IN FULL WITH INTEREST. However, while Ally acknowledged the amount

paid through the wage earner plan, they are refusing to correct the account

balance to {$0.00} as my other creditors did. I disputed this information with the

credit bureau, and received confirmation from XXXX that the account information

had been deleted and the matter resolved. However, I later discovered that rather

than making the correction, Ally instead reported this tradeline as a NEW balance,

dramatically impacting my credit score. I then contacted Ally directly to discuss the

problem. Their representative, named " XXXX '' ( she refused to give a last name ),

was extremely rude and made no attempt to be helpful, insisting that since there

was interest that had not been paid, Ally would not report the account as a {$0.00}

balance. I demanded to speak to her supervisor, XXXX XXXX ( not sure of spelling

), for whom I left a voice mail message. As of this report, I have not received a

return phone call.

In XXXX we bought a XXXX Mercedes-XXXX ( Vin XXXX ) .And in exchange we

put our XXXX XXXX XXXX on trade for this vehicle. The vehicle ( XXXX ) had so

many problems, needless to say the car was not worth it. We talked to the

company about exchanging it for something else or maybe getting it fixed but they

did n't want to help us out at all period. Supposedly after we had already bought it

and had for a week they told us that the vehicle that they had sold us was not even

part of the company that it belonged to the XXXX and he was selling it there. So

since they did n't want to help us in any way we decided to surrender the vehicle

back to them, but now we got a letter from Santander Consumer Bank that the
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Ally Financial Inc. NC 275XX Consent provided

Citibank IL 60803 Servicemember Consent not

provided

Santander Consumer USA Holdings Inc AL 356XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes Yes

Web 04/01/2015 Closed with explanation Yes No
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1311350

1324603

1311330
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03/12/2015 Consumer Loan Installment loan

04/06/2015 Consumer Loan Vehicle loan

03/26/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease
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XXXX went into auction but we still have to pay and outrageous total of

{$15000.00}. We are looking at this as we should not have to pay it because we

surrendered the vehicle due to the lack of no help from the car company ( XXXX in

XXXX Mississippi ) or the bank ( Santander Consumer Bank ) and also because

we had traded in our vehicle as well. All we need is a solution for this problem or

some help on what we can do with this situation.

In XXXX XX/XX/2014 I spoke to a rep @ chrysler capital, she asked me if I wanted

to change my due date ... I told her I wanted to change my due date to the XXXX

of each mo. This was n't done. I found out on XXXX XXXX that this had n't been

done. The supervisor acknowledged to me that this was their procedure, but would

have to lodge the complaint with their president 's office. I spoke to XXXX today,

XXXX XXXX, she informed me that they did n't have access to the recording and I

should of paid attention to my statements. I asked why there was no recording,

she stated they only keep them for 30 days & did n't know why this was their

policy. Her only answer was to remove my late fees but not to fix my credit.

XX/XX/XXXXXXXX XXXX, California. XXXXXXXXConsumer Loan InvestigationTo

whom it may concern, When you are ready to review the documents for this loan,

we will mail copies upon your request. These loan documents have a timeline from

XXXX XXXX through XXXX XXXX. Last monthly payment XXXX XXXX, XXXX the

XXXX XXXX loan documents, written communications with loan company, and

dealer information are available for review. There are XXXX loan purchase

documents for this vehicle. XXXX for the loan company and XXXX for the

dealership. A XXXX statement of the amount of this loan was sent by mail with a

different amount owed. This vehicle loan was paid off in full on XXXX XXXX,

XXXX the total amount due was XXXX the loan company stated that a check in

the amount of XXXX was required to pay off the loan as there was additional

Page 941 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 942 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



PayPal Holdings, Inc. TX 77058 N/A

Santander Consumer USA Holdings Inc TX 774XX Consent provided

Infinity Capital Group CA 913XX Older American Consent provided

Page 943 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 03/16/2015 Closed with explanation Yes Yes

Web 04/06/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes Yes
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1280252

1317657

1303525
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the amount of XXXX was required to pay off the loan as there was additional

charges. A check was written and mailed to the loan company with a letter

requesting that upon receipt of final payment to contact parties and respond with a

written reply of receipt and forwarding of documentation to parties. As of the date

of this letter ICG FIN FUND LP aka 101 Auto Funding XXXX XXXX XXXX XXXX

XXXX, California have not sent a confirmation. We have contacted parties by

phone On XXXX XXXX, XXXX and XXXX XXXX, XXXX and spoke with XXXX

XXXX who stated that she did receive the letter and check on XXXX XXXX, XXXX

posted to the account XXXX XXXX, XXXX deposited to the bank on the XXXX

XXXX, XXXX. As well as processing the XXXX notification to clear title of vehicle

and that XXXX XXXX should receive a copy in the mail. XXXX XXXX again

requested written notification of the receipt from XXXX XXXX by phone and she

stated that she would send an email to XXXXXXXXXXXX to confirm that she did

receive the documents required to pay off loan. XXXX XXXX has not received an

email as requested. XXXX XXXX has not received the title signed off by lien holder

in the mail to transfer to the XXXX. The California twenty day requirement of

receipt of documents has not been adhered to by the loan company. XXXX XXXX,

XXXX a request for the title signed by 101 Auto Funding LLC releasing their right

of lien on the vehicle was sent certified return receipt XXXX. XXXX XXXX XXXX

XXXX. This was recommended by the XXXX as they have no notification on

record. If there is any other information that you require please contact at the email

above or call XXXX please leave a phone number and contact person and I will

return your call.

XXXX issue is the company XXXX requesting that they be paid on this loan after

they were informed on XXXX XXXX, XXXX and XXXX XXXX, XXXX by written

notice as well as phone conversations regarding the matter and were informed to
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04/01/2015 Consumer Loan Installment loan

03/12/2015 Consumer Loan Installment loan

03/23/2015 Consumer Loan Installment loan

04/10/2015 Consumer Loan Vehicle loan

04/16/2015 Consumer Loan Vehicle lease

04/10/2015 Consumer Loan Installment loan

03/13/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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contact the true lien holder 101 Auto Funding LLC XXXX XXXX regarding any

questions they might have, as their purchase of the loan was invalid. And this loan

was paid in full. This company still believes that they are entitled to the loan on this

vehicle and are moving forward with attempts to collect the loan or the vehicle.

OK back in XXXX XXXX i purchased a XXXX XXXX from Credit Acceptance for

the amount of XXXX. Well now on XXXX XXXX they are trying to say i owe them

still XXXX and here the problem they sent me a payment history sheet and i have

added up all my payments and that has came out to be XXXX which that is XXXX

more then what i was suppose to. Which i feel the XXXX is coming from the late

payments they have added on which they were XXXX of those which that came

out to be XXXX. Which they were XXXX of the late payments which they are

XXXX a late fee. I have brought this to XXXX attention from Credit Acceptance

again and she acted like it wasnt a problem.

We made a electronic bill pay through our bank that was incorrect and

subsequently overpaid the amount due. When we advised VW Credit of the

problem they REFUSED to return our money. Even after being assured by our

bank that the funds had cleared, VW refused to return the overpayment. VW can

not be trusted. Still have not been repaid for the over payment.
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Company chooses not to provide a public response
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CashCall, Inc. NH 03861 Consent not

provided

Cashco Financial Services, Inc OR 97223 N/A

Citibank SC 29621 Consent not

provided

Credit Acceptance Corporation OH 451XX Consent provided

VW Credit, Inc CA 936XX Consent provided

Delbert Services LA 71202 Consent not

provided

Mercedes-Benz Financial Services TX 75207 N/A
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Web 04/03/2015 Closed with explanation Yes Yes

Web 04/14/2015 Closed with non-monetary relief Yes Yes

Web 03/24/2015 Closed with non-monetary relief Yes Yes

Web 04/10/2015 Closed with explanation Yes Yes

Web 04/16/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 03/13/2015 Closed Yes No
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1311521

1280367

1296471

1324392

1332411

1324928

1281407
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04/06/2015 Consumer Loan Vehicle loan

03/13/2015 Consumer Loan Installment loan

03/27/2015 Consumer Loan Vehicle loan

03/27/2015 Consumer Loan Vehicle loan

04/10/2015 Consumer Loan Vehicle loan

04/07/2015 Consumer Loan Vehicle loan

04/16/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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My husband and i financed a XXXX Honda accord we were able to payoff the loan

early this loan has been paid in full since 2013 we paid a fee for the title of XXXX

when we received the letter of release and the title we noticed the title still has a

lien holder listed on it. after speaking to Honda financial several times we were told

we had to pay the XXXX again to have the lien holder name removed. we feel if

we already paid XXXX for a title why should we pay a second time especially

considering they made the mistake with a lien holder still being on the title

Since the inception of my vehicle loan with Ally Financial I have paid over the

required monthly payment. Each month I have requested that the amount paid

over be applied to my principle balance. It appears that interest is being deducted

from the total amount paid and not from the payment due amount. I believe the

amount paid over the payment that is due has been misappropriated throughout

the duration of my loan.

My wife and I have a joint auto loan with Santander. They have placed late

payment notices on our credit reports and payments on the loan were made on

time. We have contacted Santander about the problem and have disputed the

reports, but have gotten no satisfaction. We went as far as sending Santander

bank receipts of the on time payments but they refuse to correct the problem.

Check out XXXXfor detailed descriptions on how GE Bank Capital loans is ripping

of people with a loan scam.

A " loan officer '' called me from an unknown line about every XXXX minutes

throughout the day for XXXX days. when he realized I was not going to answer he

called and left his name and phone number ( XXXX XXXX, XXXX XXXX So I
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Company chooses not to provide a public response

Page 963 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Hyundai Capital America NV 89128 Older American N/A

CashCall, Inc. CA 92171 N/A

American Honda Finance Corporation NJ 070XX Consent provided

Bank of America CA 93505 Older American N/A

Ally Financial Inc. GA 301XX Consent provided

Santander Consumer USA Holdings Inc AL 352XX Consent provided

Synchrony Financial MI 484XX Consent provided
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Phone 04/08/2015 Closed with explanation Yes Yes

Web 03/13/2015 Closed with explanation Yes No

Web 03/27/2015 Closed with explanation Yes No

Fax 04/01/2015 Closed with explanation Yes No

Web 04/10/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with explanation Yes Yes

Web 04/20/2015 Closed with explanation Yes No

Page 965 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1318065

1283135

1304414

1305537

1325146

1318705

1332698
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04/07/2015 Consumer Loan Vehicle loan

03/13/2015 Consumer Loan Vehicle lease

04/16/2015 Consumer Loan Vehicle loan

04/07/2015 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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called it. An Irritated person answered and he plainly said take out a XXXX loan for

{$5000.00} and give us our money or I would regret it. I said that I do n't need a

loan and hung up. He had a XXXX accent, and has not called since.

AutoCredit and MG Finance refuse to remove paid collection from credit report. I

paid this repossession about a year after it happened. I paid a settled amount via

money order. I called XXXX times to get a paid in full letter and each time I was

given a different story of why the letter never came. I am a single mom and things

are hard enough without having this report on my credit report every month for the

last XXXX years!

In XXXX 2013, I was unable to pay the mortgage. I had a bad renter that I had to

evict, and the situation drained our savings to keep paying the mortgage. We have

XXXX small children, and we ca n't choose Chase over our children. I called

Chase Bank to let them know the situation and to see if I could make a few smaller

payments to get caught up again. I had also called them prior to the missed

payment letting them know I may not be able to pay if we could n't get a renter in

place in time. They said they could n't help unless I was 90 days late and would n't

even talk to me about any options. After I missed the XXXX payment, I hired an

attorney to help. At this point, Chase told us that they would not issue any late fees

or report any late payments to the credit agencies. They honored that for a few

months, then the late fees started and so did the reporting to the credit agencies.

They keep reporting that I 'm 30 days late with each payment, but there has only

been one month that I was late because I did n't have the money to pay it. I 'm not

asking to have that payment forgiven, I just wanted to work out an option where I

could afford to pay the late payment back over a few months. We were able to get
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M. G. Credit, Inc. FL 335XX Servicemember Consent provided

Banco Popular de Puerto Rico PR 00780 N/A

Fifth Third Financial Corporation NC 28105 Consent not

provided

JPMorgan Chase & Co. GA 300XX Consent provided
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Web 04/09/2015 Closed with explanation Yes Yes

Web 03/13/2015 Closed with explanation Yes Yes

Web 04/16/2015 Closed with explanation Yes Yes

Web 04/07/2015 Closed with explanation Yes No
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04/07/2015 Consumer Loan Vehicle lease

04/01/2015 Consumer Loan Installment loan
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could afford to pay the late payment back over a few months. We were able to get

a renter in place to cover the XXXX payment, and we have n't missed another

payment since.

I work at a financial institution, and these practices by Chases are putting my job in

jeopardy. All I wanted was to be able to work out a small payment plan to get

caught up, and now I may have to sue Chase in order to make them do what they

said they would do, which is to waive the late fees and not report any late

payments to the credit agencies. I have been fighting this battle for a year and a

half because Chase continues to use bully tactics to bully customers in to doing

things the way Chase wants them done, not the legal way to have them done. If I

lose my job over Chase 's practices, I will take them to court and sue them over

this. It seems that Chase would rather you miss XXXX payments in a row in order

to start a foreclosure process. Seems like a way to make extra money by bullying

customers in to foreclosure.

XXXX/XXXX/15, approximately XXXX, TuesdayADDRESSED TO :

MyNameMyAddressRE : Received Advertisement for personal loan up to

{$6000.00} '' Loan Certificate Same-Day Decision '' # XXXX # ( id number on the

flyer ) FROM : One Main FinancialBranch Location:XXXX NJ XXXXXXXXReturn

Mailing Address ( on envelope ) XXXX XXXX XXXX MD XXXX decided to apply

for a small personal loan because my car needs repairs.

I phoned the above referenced number and spoke to a customer service

representative named XXXX. She asked for the above referenced ID number, and

took the usual information to apply for a loan, which I provided ; my name,
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Wells Fargo & Company AZ 85383 Consent not

provided

Citibank NJ 071XX Consent provided
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address, work history, XXXX XXXX digits of my SSN, financial history, etc., I am a

homeowner, and I have an apartment at another location. She did some

calculations with the information I gave her and said I could borrow up to

{$8500.00}. She asked how much I would like to borrow, and I told her {$3000.00}.

I asked about the interest rate and she told me that be calculated based on my

records.

Afterwards, XXXX, thanked me, explained about confirming my information, and

that she would now transfer me over a loan consultant named XXXX ( a

gentleman ). She provided me with his telephone number, ( XXXX ) XXXX.

I spoke with XXXX XXXX, to confirm the information I had given XXXX. He

informed me that he would have to contact my employer, to confirm employment. I

gave him my direct supervisors name and phone and the main number at the

XXXX I work for. He informed me that as soon as he confirmed that information he

would call me back and I could visit the bank that evening, about XXXX and close

on the loan.

I did not hear back from XXXX XXXX.

XXXX/XXXX/2015, XXXX approximately, WednesdayXXXX XXXX called.

Informed me he could not reach anyone at the college. I remembered that this is

XXXX and staff will be at a minimum. I gave him the name and phone number of

the XXXX of my XXXX. Several minutes later XXXX called me back and informed

me all well and I could come in tomorrow evening to sign the papers. I offered to

visit the branch in XXXX in the morning, but he said he had an appointment. He

suggested after XXXX ( again ) because he has a closing. I agreed and said I
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04/10/2015 Consumer Loan Vehicle lease

03/13/2015 Consumer Loan Vehicle loan

03/13/2015 Consumer Loan Vehicle loan

04/10/2015 Consumer Loan Vehicle loan
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would arrive between XXXX and XXXX. We hung up.

I realized, a few seconds later, he had n't given me any information about the loan.

I called him back and asked about the interest rate. He quoted me 29.993 % for a

personal loan for 4 years and the monthly fixed payment of {$150.00}. ( Pause ) I

told him that rate is high. Then I said, alright, and told him I would see him

tomorrow.

I created in Microsoft-Excel amortization chart. The interest rate he quoted me was

NOT 30 %, BUT 52 %, at 4 year on {$3000.00} for a monthly payment of

{$150.00}. I called him back and told him about this and he told me there were all

this OPTIONS the Bank could add on to the loan tomorrow night. Apparently, the

{$150.00} quote assumes the customer SIGNS WITHOUT READING.

I asked him to send a copy the loan to me in an email, Word.doc or .pdf file, or fax

it. He said he could n't because the Bank only does that for a Mortgage. I asked to

speak to his manager, XXXX who said the same thing.

When I asked WHY, there was DEAD-SILENCE. XXXX XXXX, the Branch

Manager of OneMain Financial hung up on a customer asking about obtaining a

copy of a contract in which the bank stood to make a substantial profit of

{$4100.00}, if the Customer opted in for all the Add-Ons on the {$3000.00} loan.

In Reviewing my Credit report I noticed a late fee from TD Auto Finance. I did not

recognize them and could not find any contract with them. I contacted them

several times to dispute/ find out what it was for and they have sent me several

letters to check my contract, they dont have to disclose any information.
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Hyundai Capital America OH 44104 Servicemember Consent not

provided

Santander Consumer USA Holdings Inc NY 11435 N/A

Consumer Portfolio Services PA 19132 N/A

TD Bank US Holding Company CA 935XX Consent provided
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Web 04/14/2015 Closed with non-monetary relief Yes No

Web 03/20/2015 Closed with explanation Yes Yes

Web 03/19/2015 Closed with explanation Yes Yes

Web 04/13/2015 Closed with explanation Yes No
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04/07/2015 Consumer Loan Vehicle loan

04/02/2015 Consumer Loan Vehicle loan

04/02/2015 Consumer Loan Installment loan

04/02/2015 Consumer Loan Vehicle loan

04/02/2015 Consumer Loan Vehicle loan

04/11/2015 Consumer Loan Vehicle loan
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I have been unable to make payments due to my decrease in income as of XXXX

2014. However, there are actually several of these " loan shark '' companies in

town that I unfortunately became involved with to do business when I had been

low on money in the past. It is a nightmare to even try and pay XXXX off because

they always entice you to re-borrow. And once I tell them I am unable to pay

anything at the time it is due they continue to ask questions of when, or cant you

borrow from someone, and then proceed to call daily. They call my cell phone,

which is part of my business, they call my professional business office where I am

a XXXX and have sessions with my clients. They have even came to my office,

came to my home, where my husband 's XXXX is located, and then even

proceeded to contact me on my private social media via messenger. ( XXXX )

They call everyone on my initial application and harasses them as well. I even

asked them not to call or even let my husband have knowledge that I was applying

for a loan as he would be angry. However, they violated my confidentiality and

even proceeded to come to my home, and spoke with my husband on XXXX

occasions that I know of. NIGHTMARE!

Santander came today to Reposes my XXXX after months of trying to renegotiate

my 37 % predatory loan now they want to Reposes my XXXX i need help so i want

the XXXX banks mortgage relief center and his team of law firms to audit the car

loan and see if it hassecuritized in XXXX of those Asset backed securities
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DriveTime CO 80237 Consent not

provided

TD Bank US Holding Company CA 90723 Consent not

provided

Security Finance OK 749XX Consent provided

Santander Consumer USA Holdings Inc MD 210XX Consent provided

Nissan Motor Acceptance Corporation MS 39272 N/A

GM Financial NC 27587 Consent not

provided
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Web 04/07/2015 Closed with explanation Yes No

Web 04/06/2015 Closed with non-monetary relief Yes Yes

Web 04/06/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No

Referral 04/02/2015 Closed with explanation Yes No

Web 04/14/2015 Closed with explanation Yes Yes

Page 1000 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1319281

1312585

1312620

1312387

1312795

1326092

Page 1001 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



04/11/2015 Consumer Loan Vehicle loan

04/16/2015 Consumer Loan Installment loan

04/07/2015 Consumer Loan Vehicle loan
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Today, XXXX/XXXX/2015, I took out a bank certified check to payoff my car loan

to Wells Fargo in the amount of {$27000.00}, in which the payoff amount is good

until XXXX/XXXX/2015. I took that check to my nearest Wells Fargo branch along

with the payoff statement from Wells Fargo. The branch said that I could not pay

off my loan there and that I would have to either send a wire or mail the check to

California. To process a wire normally costs {$30.00}. Sending the check via

USPS certified mail costs about {$7.00}, not including the time it takes fir the check

to be delivered to the west coast from the east coast, which will probably result in

interest being accrued for another entire week, thus costing another {$30.00}

unnecessarily.

Due to the bank 's refusal to take a payment today, I am requesting that the

accrued interest is dated back to today, XXXX/XXXX/2015, upon receipt of the

bank certified check in California, and the certified mail fee of {$6.00} be refunded

to me.

Loan payment was due on XXXX XXXX. I have been Ill and I am in the process of

filing bankruptcy. I came home to find a business card in my door from the

manager of Sun Loan Company in XXXX Missouri with the amount I owe

instructing me to get " ahold '' of us.

This was next to a notification of a package delivery. I feel I had notified them of

my intentions of Bankruptcy. I did change attorneys. I also advised them of being

ill and my inability to pay.

In XX/XX/XXXX I financed my XX/XX/XXXX Chrysler 200 with SunTrust Bank and

then in XX/XX/XXXX I sent payment, to pay my account in full. I then received

notice dated XX/XX/XXXX indicating my account was settled and that my title will

be mailed within 10 days. The 10 days extended to over a year and a half and
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provided

Wells Fargo & Company CT 060XX Consent provided

Sun Loan Company MO 652XX Consent provided

SunTrust Banks, Inc. NC 282XX Consent provided
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Web 04/11/2015 Closed with monetary relief Yes Yes

Web 04/20/2015 Closed with explanation Yes Yes

Web 04/07/2015 Closed with explanation Yes No
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04/02/2015 Consumer Loan Installment loan

04/08/2015 Consumer Loan Vehicle loan

04/17/2015 Consumer Loan Installment loan
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be mailed within 10 days. The 10 days extended to over a year and a half and

then I finally received my title in XX/XX/XXXX. After receiving my title SunTrust

then proceeded to take possession of my car, stating that my account was not

paid.

I have since then retained an attorney and have to forced to rent a car and incur

expenses and stress that I should n't have to otherwise deal with.

Attached are copies of my documents. I beg that my car be returned to me and

that I receive reasonable compensation.

I tried several times to change my loan 's direct payment from the Popular

Community Bank account that I could no longer deposit money to because I

moved out of the state of XXXX where they are located, to a new bank account I

opened in XXXX Bank. After a XXXX of unsuccessful attempts following the

different directions a got from PCB 's personnel, I started receiving several calls a

day from different phone numbers. Most of the time they called during the day

when I 'm at work unable to pick up my cellphone. Then, a couple of days after

that, they started calling my boyfriend, his dad, his grandmother and some

roommate I had a year ago when I lived in XXXX. The calls got consistently

annoying to me, and everyone else they called. I already paid the debt through the

phone, and there is no payment due that is late, but they keep calling.

24 % interest rate high pmts refuses to help when i try and talk to someone

refuses to allow me to speak with collections calls XXXX or more times a day

when asked to stop very rude and demanding money has repo order on car even

after i pay whst i can

I need some help, back in XX/XX/XXXX a loan through Wells Fargo was closed

out, it has been six years and now XXXX has re reported the data as of

XX/XX/XXXX. I have disputed with XXXX with no resolution and even called Wells

Fargo which stated because my mortgage was closed in XX/XX/XXXX, they have
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Banco Popular North America DE 197XX Consent provided

Santander Consumer USA Holdings Inc GA 306XX Consent provided

Wells Fargo & Company TX 774XX Consent provided

Page 1013 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 04/07/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No

Web 04/21/2015 Closed with non-monetary relief Yes No
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04/13/2015 Consumer Loan Installment loan

04/17/2015 Consumer Loan Installment loan

04/17/2015 Consumer Loan Vehicle loan

04/08/2015 Consumer Loan Installment loan
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no record of it in their current system.

When I asked how I could get this report date corrected, the Wells Fargo

representative said I would have to submit a letter. I had submitted a letter/ dispute

with XXXX for Wells Fargo to change the original report date to XX/XX/XXXX. The

Wells Fargo rep said that that was all I could do.

I need to move on with my life, I am in the middle of buying a home, I am unable to

close my on my new home until this matter is resolved and if not resolved I will not

be closing and lose all the money I put down. It has been years, I have worked

very hard to move on with my life and making the right decisions. Please help me I

am lost for words with this situation. I have a family that is looking froward to

moving into our new home. PLEASE HELP

I am being harassed by a company called http XXXX/ or GC Services. They have

called me repeatedly at my place of work, demanding to know my social security

number. They do this in spite of my formally complaining to them. This is illegal.

On XXXX XXXX, I mailed out a check that was post dated for XXXX/XXXX/2015

with a letter attached that requested that the check be cashed on

XXXX/XXXX/2015 with instructions that if the person who received the check had

any questions they should contact me directly. The check was then cashed and

posted on XXXX/XXXX/15. This caused me to overdraft my account and overdraft

fees have resulted. I contacted Credit Central and spoke with XXXX to inquire why

they cashed my check before the date on the check and why they did not contact

me. She acknowledged reading my letter and said that she assumed that I had
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GC Services Limited Partnership NY 113XX Consent provided

Wells Fargo & Company GA 305XX Older American,

Servicemember

Other

Capital One TX 77491 N/A

Credit Central Holdings, LLC TN 379XX Consent provided
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Web 04/15/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes Yes

Postal mail 04/20/2015 Closed with monetary relief Yes No

Web 04/08/2015 Closed with explanation Yes No
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04/13/2015 Consumer Loan Vehicle loan
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me. She acknowledged reading my letter and said that she assumed that I had

made a mistake by marking the date on the check and letter to the XXXX instead

of the XXXX which is my due date. She then transferred me to her manager

XXXX. XXXX explained to me that the check had posted and there was nothing

they could do. I advised XXXX that I would accept the mistake if they would refund

my overdraft fees. She then reached out to her manager XXXX XXXX who

advised her that is is there policy that they do not hold check payments. This

policy I understand but I was never made aware of it nor was it outlined in my

contract. In any case, they should have called me if they felt like there was an

error with my payment. XXXX then reached out to his manager who refused to

refund the overdraft fees to me as well. XXXX also claimed they had no record of

my letter correspondence even though XXXX had acknowledged it in an earlier

phone conversation. He also advised me without provocation that there was no

legal recourse I could take even though I did not state anything about taking legal

action against them. I advised him several times that I would escalate the matter

further unless I received satisfaction. He disregarded this. Unfortunately, I am in a

financial situation where I am living paycheck to paycheck and this has caused me

an amalgamation of stress and hardship. I refused to do business with this

company again and encourage others to refrain as well.

Since Ally Financial has taken over both my car loan and my husbands, we have

had nothing but problems. When they took over for GMAC, I had no late fees on

my account and then suddenlty with ALLY I continually have late fees. I have

written them time and time again but to no avail. They now call all the time either

for my husband and myself or just for my husband on my personal phone. I have

sent them proof of payment any number of times but am continually harrassed

with phone calls. They even attemped to have my car repossessed even though I

had proof of payments. Now my husband has not received a statement from them
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Ally Financial Inc. TX 750XX Older American Consent provided
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04/17/2015 Consumer Loan Vehicle loan

04/17/2015 Consumer Loan Personal line of credit

05/07/2015 Consumer Loan Installment loan

04/17/2015 Consumer Loan Vehicle loan

05/01/2015 Consumer Loan Installment loan
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since XXXX and now I am not receiving any statements for several months.

Enough is enough. Almost every day I have to block their calls.

Some agency needs to take a look at these poor financial practices by Ally. We

never had problems with GMAC. I am sure that with all the late fees they tack on,

my credit will be hurt. When I send them proof of payment, they never

acknowledge anything.

BMW Financial Services at XXXX keeps calling for a XXXX XXXX ( Not sure of

spelling - that 's just a best guess ). These are robocalls, with absolutely no way to

tell them that we have no idea who this person is. We have received at least XXXX

such calls, and have attempted to call back to let them know - only to be

confronted with a phone tree that has no option to speak to a human or to let them

know in an automated fashion that their contact information is erroneous. This is

not only harassment, but harassment of the wrong people. Please prosecute these

alleged people to the full extent of the law

Ally Financial Auto reported to all the credit bureau 's that I was late on a payment

for the month of XXXX when my XXXX Payment was n't even due for another 2

weeks. I am in the process of going to settlement on a house but can not due to

my and my wifes credit scores took a dive. after calling every day to get them to fix

it they keep telling me it will be fixed when they report at the end of the month. I

over and over explained to them that I do n't have till the end of the month. I only

have a week before settlement. will not help or work with me at all.

Trying to get a loan and found a misc. mark on my credit report. I was never

notified by mail about this matter, when I called the company the address they had

on file for the account I never lived at.
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American Honda Finance Corporation DC 20012 Older American N/A

World Acceptance Corporation AL 35950 N/A

BMW Financial Services CA 923XX Consent provided

Ally Financial Inc. MD 219XX Consent provided

Stellar Recovery Inc. MI 481XX Consent provided
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Phone 04/20/2015 Closed with explanation Yes No

Phone 04/20/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes No

Web 04/17/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No
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05/06/2015 Consumer Loan Vehicle loan

04/13/2015 Consumer Loan Vehicle loan

05/07/2015 Consumer Loan Installment loan

04/18/2015 Consumer Loan Vehicle loan

04/22/2015 Consumer Loan Vehicle loan
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ON XXXX XXXX 2015 MY CAR WAS REPO BY SANTANDER CONSUMER. THE

REPO GUYS BROKE THE LAW FALSE IMPRISONMENT BY BLOCKING ME IN

AND PUTTING A WHEEL LOCK ON MY CAR WHILE I WAS ATTMEPTING TO

DRIVE CAUSING BREACH OF THE PEACE. THE REPO GUYS FORCED ME

TO GIVE THEM MY CAR KEY. THEY DID NOT SHOW ME ANY PAPER WORK.

THEY CANE ON PROPERTY THAT WAS CLEARLY POSTED NO

TRESSPASSING..

I have been with Exeter Finance for about XXXX years now and they have been

told over a year ago, not to call my work place. They were compliant until XXXX

XXXX when I got a call on my phone at work from them. I have the call in my call

log at work and if need be I can see if I can get a print out from the main computer

that hosts our phones. This is a violation of my rights as a consumer and

something needs to be done about it.

I financed a truck with ALLY at the end of XX/XX/XXXX. It was my understanding

that payments would begin in XX/XX/XXXX, but I did not receive any paperwork

from ALLY. In early XX/XX/XXXX, I received a phone call on my cell phone ( not

my preference because I have a severe hearing loss ) while out of town with a

very rude service person demanding to know where my payment was. I clearly

stated that I had not received any information from ALLY, and that intended to pay

as soon as I knew all of the particulars. In the end, I made a payment over the

phone and made it clear that I owed no late fees because of ALLY 's error. Since

then, I periodically receive late fee notices that are now nearly the amount of a

payment. I have written to dispute this error repeatedly and in XX/XX/XXXX

checked my credit and ALLY has listed me as XXXX thirty days late on a payment.
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Santander Consumer USA Holdings Inc NC 282XX Consent provided

Citizens Financial Group, Inc. FL 34736 N/A

Social Finance, Inc. MA 02135 Consent not

provided

Exeter Finance Corp IL 605XX Consent provided

Ally Financial Inc. AZ 856XX Consent provided
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Referral 04/16/2015 Closed with explanation Yes No

Web 05/08/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes Yes
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04/27/2015 Consumer Loan Installment loan

04/27/2015 Consumer Loan Vehicle loan

05/07/2015 Consumer Loan Vehicle loan
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checked my credit and ALLY has listed me as XXXX thirty days late on a payment.

I have never been late on a payment and have it set up with my credit union to

automatically pay ALLY every month on the XXXX. ALLY calls and tries to force

me to use their check service for my payment which charges an additional fee,

and I tell them repeatedly that my credit union does not charge me any fees and it

is automatically deducted from my checking account. Now, I got a credit alert that

ALLY has listed me as being late on XXXX payments! This is totally untrue and my

credit score has dropped by XXXX points! I want the late fees removed from my

account and my credit deleted of any late payments.

I have had an account with DriveTime for over year now since XXXX XXXX, 2014.

Since this time I have made monthly on-time payments via direct debit from my

checking account. These on-time payments are not being reported to any of the

credit bureaus. I 've contacted DriveTime about this issue and they told me they

were having a dispute with the credit bureaus and once this was resolved my

account would be reported. They also sent me a letter stating it would be

corrected. As of today 's date this is still a problem and is causing an issue for me.

I suffer from XXXX and XXXX. In 2011, I visited a car dealership with my wife just

to window shop because I did n't have a down payment. Soon the sales rep led

me in the financing officer 's office and offered me something that has now totally

destroyed my credit. They suggested that I write them XXXX post dated checks

and that they were going to lie and tell the finance company that I maded a

{$1500.00} down payment. Having problems making good on the post dated

checks, I had to take out multiple pay day loans in order to pay the car dealership.

I still owe those loans XXXX years later. I told the loan company about my problem

but they refused to help me.
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Wells Fargo & Company TX 786XX Servicemember Other

DriveTime CA 945XX Consent provided

Santander Consumer USA Holdings Inc MS 392XX Consent provided
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Web 04/28/2015 Closed with explanation Yes No

Web 04/27/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes No
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04/14/2015 Consumer Loan Vehicle loan
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05/07/2015 Consumer Loan Vehicle loan
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I received a loan for my vehicle and I was never issued mail or a call saying my

mail was sent back to the finical company and my first bill was due on

XX/XX/XXXX which I made the payment on time but they still said I was overdue

and that overdue payment dropped my score tremendously. The other complaint is

my credit card company said they were going to stop the payments to my card that

I have n't used and paid off about 3 months ago but still have to make payments

every month.

In XX/XX/XXXX purchased a XX/XX/XXXX Chevy Impala. Since then I believe the

car sold to me is a lemon. In the past year I have experienced many different

problems, along with constant recalls from the transmission and the ignition which

is linked to accidents. None of these problems have been fixed. I recently took the

car into a service center and they informed me of not only the problems I was

aware of, but also they then informed me not only was the car not worth the blue

book value, but the engine was going to fail probably within the next week. I have

since then decided to turn the car back into the place of purchase and have called

and informed of the decision to return the car. Since then I have received constant

harassing phone calls from them, but I have informed them I ca n't bring the car in

because they have zapped the car so I am unable to drive the car to them. I did

inform them the location of the car so they can come and retrieve it. During the

entire process I feel as though I have been disrespected by several members of

their staff and was not dealt with in a professional manner. I also feel as though

they have threatened me and told me how " they '' will handle the situation. There

is a right and a wrong way to deal with a customer, and their customer service has

been appalling. My final conclusion is that B & B Auto is a company that is not

honest and will sell a car to anyone if it means them making a dollar. They are

disrespectful and do n't value their customers. Sadly I have heard this about them
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Ally Financial Inc. IL 604XX Servicemember Consent provided

Navy FCU TX 76031 N/A

Helm Associates PA 191XX Consent provided
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before, but now I have experienced it for myself and will not be recommending

them to anyone.

I became ill in a few years ago and had to take off work. Eventually, I had to file for

bankruptcy by XXXX XXXX. PRA Receivables Management , LLC aka " Portfolio

Recovery Associates , LLC was XXXX of my creditors to file a claim for payment.

This payment was for an automobile, XXXX Chrysler Pacifica. The scheduled

amount of the vehicle was {$15000.00}. The collateral value was {$9000.00}. This

amount was satisfied through the bankruptcy by XXXX XXXX, XXXX including the

interest amount of {$530.00}. The total sum of {$9.00}, XXXX. Additionally, this

company filed for an unsecured payment of {$7.00}. In which, I have paid

{$2700.00} of the unsecured amount.

Last week, I decided to voluntarily dismiss my bankruptcy case and was advised

to call the collection agency ( Portfolio Recovery Associates , LLC ) to request my

vehicle title because the amount of collateral value for the vehicle had been

satisfied. I spoke with XXXX young men. The XXXX person I spoke with was

named XXXX and the XXXX person 's name was XXXX.

I asked if i could obtain my vehicle title ...? He stated that " if I decided to dismiss

my bankruptcy case I would still have to pay the unsecured debt or they would

come and repossess my vehicle without any warning. '' Furthermore, I explained to

XXXX that the vehicle had been involved in an accident from some guys robbing a

jewelry store and fleeing from the police. They had been caught, but had no

means to repair my vehicle. I was not willing to charge the damage to my

insurance company because it would cause my monthly insurance payments to

increase. I also told him that the vehicle had been inoperable most of the time over

the last four years. He stated that the value of the vehicle was not much due to the
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Portfolio Recovery Associates, Inc. GA 300XX Consent provided
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condition and other circumstances that involved the body of the automobile.

Nevertheless, he was adamant about me paying more money although the vehicle

was not worth what the company was asking me to continue paying. I explained

that I was not satisfied with his explanation and wanted to escalate my call to his

superior.

A man named XXXX came on the line and basically stated the same thing, but

worded his remarks a little differently. Again, I expressed my lack of satisfaction in

dealing this company trying to retrieve my vehicle title. I explained to XXXX that I

did not think I would get any resolve by trying to directly communicate with

management of this business and I was going to seek outside intervention to

assist me in resolving my dilemma.

On XXXX XXXX I sold back my vehicle to XXXX in XXXX, it was purchased on

XXXX XXXX. They gave me 46k for it but took off 1k due to minor rim damage,

some scratches on rims. At the time of purchase in XXXX several warranties were

also purchased including, rim/tire, theft, environment, etc. The dealer should have

known about the rim/tire warranty as they sold it to me back in XXXX, this would

have covered damage. Instead, they took off 1k off the selling price of 46k.

The warranties were never canceled by the dealer, I was referred back to them by

the issuing companies for cancellation. Please note, this is not the XXXX negative

experience with XXXX XXXX XXXX. In XXXX I was advised by my sales rep,

XXXX XXXX, I was approved for 25k by the bank. When I went in two days later

on Monday, their business manager called and told me I was not approved after I

left my car there to trade in. They pulled this stunt in order to get my car in, which

they were very interested in with low miles, so they could buy it. My sales rep had
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TMX Finance LLC CA 92781 Consent not

provided

BMW Financial Services CT 063XX Consent provided
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sent me home thinking I had a bank approval.

I spoke with a XXXX in their corporate office yesterday, XXXX, she stated if a

claim had been submitted with warranty that would have lowered the refund

amount when canceled. The cost of warranty is XXXX, there is no way they would

take 1k off that for damage, maybe pro-rate it if anything. Either their math is off or

they are just lying, more than likely lying so they do not have to pay me back 1k.

Please advise them I will need a check for 1k to cover the difference from what I

should have gotten, the rim/tire coverage should have covered the damage. Their

address is XXXX XXXX # XXXX XXXX, NY XXXX. My address is XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX, CT XXXX.

The loan company ( Security Finance Service ) had made XXXX hard inquiries

without my permission back in XXXX and XXXX 2014, the reasons are they were

trying to locate. They were n't trying to give me another loan. I believe that this is

the FCRA violations and its illegal. I had send them certified mail and talked with

the loan company through phone in civil matters. Their response they will not send

me a letter or no response at all to settle any dispute.

Credit Limit Decrease ReportedSince your last update on XXXX XXXX, 2015,

XXXX credit card limit has decreased on your credit report.

Credit Card Balance Previous Limit New Limit Change {$0.00} {$1000.00}

{$200.00} - $ XXXX BANK XXXX XXXX Reported By EquifaxYour overall credit

card limits have decreased to {$6400.00}.

Your credit score, and all credit and loan info are provided by ( C ) XXXX XXXX

XXXX XXXX XXXX | All Rights Reservedi am alleging racial discrimination was a

factor in TD BANK GROUP XXXX XXXX decision of decreasing my credit limit by

{$800.00} on or around XXXX 2015.
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Security Finance FL 320XX Servicemember Consent provided

TD Bank US Holding Company CA 928XX Consent provided
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There decision was arbitrary and capricious.

We purchased a new door through XXXX. They verbally called Service Finance for

approval and told us the payment would be $ XXXX/Month. We did not sign

anything related to financing at this time. We then received a statement from

Service Financing for {$240.00} monthly payment. When we questioned it, they

provided the paperwork that they say we signed. The signature on the document is

forged, it is not my signature, and it is clearly copied ( the exact same signature )

multiple times throughout the document. It is not dated, and the section asking for

my birthday is not completed either.

We advised Service Finance Company , LLC that we believed our signature was

forged and were disputing this, and they still sent us to collections! Now my credit

has been impacted.

In addition, the financing never should have gone through, because XXXX did not

schedule the inspection ( he arrived unannounced ) and was not allowed into the

home, so he could not have correctly signed off on the inspection as it was not

completed. But I believe that is an entirely different issue?

I secured a XXXX loan with Hyndai Motor Finance. My monthly payments are

{$550.00}. due and payable on the XXXX of the month. On XXXX XXXX I made

XXXX payments to Hyndai Finance. XXXX from my personal bank account and

the other from my business account. I could n't stop the personal account payment

because it was automatically deducted from my account. On the XXXX of XXXX I

called Hyndai Finance and told them I had made a XXXX payment and requested

a refund of {$550.00} because of this. I was then told by XXXX of their Customer

service XXXX that he would arrange for the refund and I would be getting it
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Service Finance Holdings, LLC MN 554XX Consent provided

Hyundai Capital America CA 956XX Older American Consent provided
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shortly. Not true! XXXX weeks later I called Hyndai Customer Service back again,

( XXXX of the next XXXX calls I would eventually make to them ) and was told that

I would have to wait a total of 20 business days till my refund was processed! I

waited the prescribed amount of time and called again and again through XXXX

XXXX. On XXXX XXXX I was told that my refund was being processed, they

confirmed my home address and told me the payment " was in the mail '' ... Today,

XXXX XXXX, 2015 I called because I had not received the payment and asked

why ... I was told today that I needed to confirm with them that the original

payments had been made and negotiated by the banks!!!

Nonsense! they knew this was so on the XXXX of XXXX and acknowledged this to

me!

I have yet to receive the refund..I am helpless in this situation and have no idea

when I will be getting my refund ... I have been ripped off by Hyndai Finance and

do n't know how to solve the problem other than filing a law suit against them,

which I believe I will do if I get no satisfaction this week.

Hyndai Finance is a predatory scam operation..Their business practices are XXXX

step below criminal..Their Customer Service Operation is nothing more than a "

slip of the tongue, service, tell them what they want to here with no solutions to

any problems ''. They do n't deserve to be in business nor do they deserve the

fiduciary responsibility of taking my money.

I would appreciate any help you can give me in resolving this situation..

I leased a vehicle from Toyota Financial and returned it. I went to great lengths

there would be no surprise fees associated with the return of the vehicle. Today I

was contacted by a collection agent attempting to collect on Toyota Financial 's

behalf over a {$510.00} fee associated with the lease return.

Toyota Financial has had my phone number and email address since the inception

Page 1088 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 1089 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Toyota Motor Credit Corporation FL 335XX Consent provided
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of the lease. They made no attempt to contact me about this fee via those

mediums. They claim to have sent a letter to an address of a rental property I own

but no renter has ever reported having received mail addressed to me.

I told Toyota Financial if the fees are legitimate I have no problem paying them but

would like them to remove the collection from my credit report since I made every

reasonable effort to ensure there would be no such " hidden '' or " surprise fee ''.

They insisted they could n't remove the collection from my record because they

would n't be in compliance with the CFPB.

My desired outcome is to have Toyota Financial remove the collection from my

record. I 'm willing to pay the fees if they can provide me a statement indicating the

legitimacy of the charges.

Toyota Financial Services does not allow a person to pay additional money

towards the principal and applies the money to future payments. A representative

stated that a person has to send a separate check to a different address to pay off

the principal. This procedure is not mentioned in loan documents or the monthly

statement. I find this business practice to be deceiving, unreasonable, and a

disservice to the customer.

I am owed a refund for a " Gap Insurance '' that was attached to my auto loan. I

cancelled the policy in XX/XX/XXXX. The reimbursement process was that the

dealership provide paperwork to the underwriter, the underwriter would issue a

check for the unused portion of the policy to the lending institution, the lending

institution would then forward that pro-rated refund to me. Steps A and B went

quickly and smoothly. Step C ( delivery of my refund ) has been almost 3 months

of aggravation in the form of unreturned phone calls, customer service reps with

no backing from supervisors, XXXX checks " lost in the mail, '' and now, today a
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Toyota Motor Credit Corporation CA 900XX Consent provided

The Huntington National Bank IN 471XX Consent provided
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promise of a Thursday XX/XX/XXXX delivery to my work office via XXXX. If the

situation had been reversed, I expect they would have garnished my wages by

now!

On XXXX XXXX, I received a phone call at work with some one stating that I owe

a debt. I have received nothing in the mail from this company ( XXXX ). After

informing them that I have n't received any thing in writing they stated that they

emailed it and it was valid. I Informed them that I require every thing by mail. I

have yet to receive a debt collection notice. On XXXX XXXX XXXX called at XXXX

XXXX. After informing them of the time, they said it was XXXX in XXXX. After

verifying my address, I informed them that I was a legal resident of XXXX and all

phone calls need to be in the timezone in which I reside, not where my cell phone

number is from. I have yet to receive a letter stating that I owe a debt. They have

also failed to provide me with proof that they are a licensed debt collection agency

within the state of XXXX. There has been nothing changed on my credit report,

and to my knowledge I do n't owe any one.

The XXXX of the company XXXX XXXX Is A XXXX, And The Company Is Very

Dirty, Not Only Charged me 3 Times as much as the car is worth, but also would

n't work with me to help me keep my car, even Tho XXXX XXXX Lied and said he

would, I had {$4700.00} left on a {$13000.00} Loan, not gon na lie I fell on hard

times, and let them know that I 'd be missing some payments, but when I got back

on track I 'd resume payments, also told XXXX XXXX that if I fell too far behind to

call me and if I had n't made a payment I would, but instead of calling me, he just

waited til I called and tried to make a payment, but instead of letting me resume

payments, he threatened to put a warrant out for my arrest, even tho he knew I
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Bank of America FL 32226 Other

Ally Financial Inc. MI 48532 Older American,

Servicemember

N/A

Financial Business and Consumer Solutions. OR 970XX Servicemember Consent provided

First Peachtree Finance, Inc. GA 302XX Consent provided
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payments, he threatened to put a warrant out for my arrest, even tho he knew I

already was facing legal troubles, they claim that they try to help you avoid

collections or repossessions activity, but that 's a lie, they 're just crooked money

hungry bloodsuckers, also would n't even give me time to get important, valuable

property out of my car, cause the car was at mechanic shop at time of repo, and

actually if you also include all The repair work I had done on the car, even tho my

loan was n't paid up I had still paid XXXX times more than the car was worth ...

There really should be laws in place that protect consumers that have invested

alot of money in something especially if it 's more than half, from XXXX like FIRST

PEACHTREE FINANCE INC. And They Did n't Even Offer To Let Me Refinance.

I do not owe this account or the money I have previously filed a complaint with

exter and XXXX and have not heard anything from them or you regarding this

negavite report I would like a validation of this account and the amount this

company is reporting I 've already provided the documentation

I have paid off this loan and the company keeps adding cost to this. after I paid it

off I got a letter saying that I owed XXXX, I sent them the payment and today I got

another letter saying that I owed an additional XXXX. When I called them they say

that they did not receive anything. They have done this to me before by not

posting payments and charging me late fees. I have called them and they have

straitened it out before but are now not sending title without an additional fee being

paid. I do n't know what else to do. Thanks

I would like to report CNAC, dba car now aacceptance company for harassment. I

am fully aware that I am behind in my payments, but I have repeatedly asked them
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Exeter Finance Corp OH 441XX Consent provided

Delbert Services AZ 85378 Consent not

provided

Santander Consumer USA Holdings Inc CO 810XX Consent provided

Discover DE 19702 Consent not

provided

Byrider Franchising, LLC CO 802XX Consent provided
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am fully aware that I am behind in my payments, but I have repeatedly asked them

not to contact me at my place of employment in writing. They have ignored this

request. I as well as family members have asked them not to contact us anymore

and take the necessary measures to collect on debt, yet they continue to harass.

Please let people know that they should not do business with this company

I mailed my XXXX car payment in as usual in XXXX. Per SantanderXXXX XXXX 's

website they received my car payment on XXXX XXXX.

Now, as of Sunday XXXX XXXX, they do not have the payment. I called onSunday

and they were closed so I called Monday and started an issueticket. First, I was

told they did not have my payment. Then, they did butit was returned. Then, they

said the date must have been wrong ( XXXX ). Then, they said there was a stop

payment on the check. All of theseare false, which I explained to them. I would

have had to put the stoppayment, which I did not. A return would have shown

through myaccount. It has not and the money has been sitting there the entire

time.

I called my bank to double verify this and they said nothing has evenbeen

submitted for payment to them. I called Santander back and toldthem and they ca

n't seem to find anything to provide to me to back uptheir claims. They are now

claiming a stop payment. No one can tell mewhere my check is and now my acct

is showing late and with late fees. Iwant my check found and the fees reversed.

My main concern is mycredit. I do not want this reported as late when I paid it on

time. I found it odd that my check had not been cashed as quickly as usual, but

whenthe website showed it as received, I assumed the XXXX holiday had putthem

behind and it would come through sometime soon. I just want mycheck cashed

and my acct restored. Please help me as myself and myhusband have tried to
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GM Financial NY 14227 Consent not

provided

Santander Consumer USA Holdings Inc GA 319XX Consent provided
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05/04/2015 Consumer Loan Installment loan

04/15/2015 Consumer Loan Vehicle loan
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work with them and they do not seem to beworking very hard to resolve this.

Thank you in advance for your help.

XXXX XXXX

More than a decade ago, I began receiving debt collection letters and calls

regarding a XXXX XXXX loan for someone with a similar name. Its not on my

credit bureau. Its not identity theft. Its debt collector " skip tracing ''. I have received

over XXXX calls and letters and I just received another. Every time I contact the

collector they just re-sell the debt to someone else, for more than a decade. Then I

receive a new set of calls and letters. Its been a dozen different fly by night

collector organizations. The current letter is from First National Collection bureau.

This is a long time harassment that I would like to see ended.

I purchased a XX/XX/XXXX Ford Focus, from XXXX XXXX in XXXX XXXX, Texas,

this car was financed by CHASE XXXX, I made regular on time payments for over

a year to them, set up on auto pay from them. They apparently sold my contract to

another company, XXXX XXXX, without bothering to notify me. I received a phone

call from a man saying he was from XXXX on Friday, XX/XX/XXXX, saying he

wanted money for my car payment, not knowing who he was or what he was

referring to I told him no. I tried several times to contact Chase XXXX with

negative results, then checking my bank account I found they had not debited my

car payment, I continued attempting to contact them for several more days with

the same negative results. On Wednesday XX/XX/XXXX, I was at the grocery

store when an unknown wrecker towed my car without notice. I called the XXXX

XXXX Police and was told they had no record of the car being reposed, however

when I explained what was going on the officer told me this was a civil matter not a

criminal XXXX. This Police Officer also tried to call Chase XXXX and again no

answer.

Page 1123 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 1124 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



First National Collection Bureau, Inc. PA 193XX Consent provided

JPMorgan Chase & Co. TX 761XX Older American Consent provided
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I finally was able to get hold of a lady a Chase XXXX ( 2 ) days later on Friday,

XX/XX/XXXX, she stated the car had been reposed and that they had sold my

contract to XXXX She, however refused to tell me where the car was or the

company that towed it. and hung up on me. I tried again on the following Tuesday

and she told me a phone number and initials XXXX to contact for the car, however

as of this time they have not returned my calls and she refuses to give me

anymore information. My wife +has attempted to contact both the repo company

identified as " XXXX '', and Chase XXXX with the same negative results.

My wife also had a vehicle financed through Chase and they sold her contract to

this same company, XXXX without any notification to us, however XXXX did send

her a letter, 3 weeks after payment was due to let us know they had her contract

and if we did n't make a payment they would repossess her car. We did send them

the payment and have continued with no other problems on her loan.

I do n't believe this to be legal or ethical banking.

I purchased a XX/XX/XXXX Dodge XXXX from XXXX on XXXX/XXXXXXXX,

financed through XXXX financial.

I paid {$1000.00} down payment and purchased a {$1600.00} care care

agreement. My XXXX payment was due XXXX/XXXXXX/XX/XXXX. I made my

XXXX payment on or about XXXX/XXXXXX/XX/XXXX.

2 weeks prior I canceled my care care agreement and {$1600.00} was refunded to

XXXX financial. My down payment or the refund from the cancelation of the car

care agreement was applied to my account.

The XXXX 2 weeks a representative named XXXX XXXX would call private to my

mobile phone but wpuld never state her business and laugh and hang up. I figured

out it was my finance company because she finally left a voicemail box and the

number was XXXX financial. She uses profane language, tells me to shut up she
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Ally Financial Inc. CA 92835 N/A

Westlake Services, LLC NC 276XX Servicemember Consent provided
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is speaking, she threatens me, asks me where my car is. She says XXXX never

received my car payment but refuses to provide documentation. They have tried to

process additional payments out of my banking account without authorization. I

have reason to believe the representative XXXX calls from her personal cell phone

blocking her number because she calls outside of the company business hours.

When she calls I say may I ask who is calling she refuses and immediately starts

asking personal information. This same representative calls a family as well late at

night harassing him. XXXX makes false statement regards of why I financed my

vehicle. She is extremely disrespectful. I asked her to stop calling repetitive in a

single day and calls XXXX. She just stsrts yelling and making threats. She said

she could put me in jail if I dont tell her where my vehicle is. But refuse to show

proof of my account being 48 dsys past due,

When my car was repossessed late saturday night, I called Westlake financial all

day Monday and the representative that day, XXXX, disconnected the call all

XXXX times. I located another number and got the sister company and they

transferred me to customer service for Westlake, XXXX advised me that my

department was gone ( early for the night ). I requested to speak to a supervisor to

report my representative for the day. She transferred me over, after XXXX, saying

that a supervisor was not there XXXX when I asked her " are you there being

unsupervised?? '' ) she then " found '' a supervisor and adamantly stated that

because it is not the collections department the supervisor would not be able to

access my account or provide any account info. I reiterated that I just wanted to

report how the rep handled me all day while I was trying to get information. Well,

when XXXX got on the phone, I proceeded to tell him what I was trying to

accomplish and what XXXX did ; XXXX tells me that he has the account he can

provide ANY account info and he could take a payment ... what do I want?? So,

XXXX lied as all of the representatives for WESTLAKE FINANCIAL. He tells me
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Westlake Services, LLC LA 712XX Servicemember Consent provided
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the XXXX and XXXX payments have not been received and that is why the car is

repossessed. I advised him that I mailed my payments they just have not applied

them. Okay, got nowhere with them on XX/XX/XXXX. On XX/XX/XXXX at XXXX, I

talked to XXXX and advised him that I have not gotten any returned mail at the

post office, XXXX of the money orders are still outstanding, I need someone to

look for my payments where ever the lockboxes are. He tells me the " ... .last

payment made was on XXXX XXXX that satisfied the XXXX payment and I am

due for XXXX and XXXX ''. My response was, " Just like y'all found that payment

go down there and find the other payment! It is NOT my fault you guys have done

an illegal seizure of property. All I want is my car back. My maturity date is

XX/XX/XXXX, why would I wait this close to just stop paying my bill?? '' The next

statement XXXX, from WESTLAKE FINANCIAL, made me cry and it hurt ... he

says, " Well, I see that you got a deferment in XX/XX/XXXX ; so this would be

something you would do. '' In disbelief that he would try to use that against me and

as if I had borrowed the money personally from him and that he know ANYTHING

about me, I tell him, " A deferment is something offered by WESTLAKE. You guys

get the extra money off interest and it puts me in good standing. I also know that I

can get them at least 6months apart, up to XXXX of them for the life of the loan.

So at that time, IF I had a hardship, I 'm eligible for a deferment ; meaning I would

n't just let my car get repo 'd without at least trying to work something out!!! '' I

asked him how much to get my car back, he then tells me this astronomical

amount of the tune of more than {$1600.00}. I advised him that {$350.00} of it in

the building with him and I was only prepared to give them what I owe this month,

now it has almost XXXX because of their mistake. I asked him " what happened to

taking ownership of an issue, that 's what customer service is about. '' He then tells

me, " your account is not in customer service it is in collections. '' I called on XXXX

XXXX to have them to fax me the total amount to get my car back because the
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money has to come out of my XXXX and they have to have something in writing to

show an emergency to get it today ; being that XXXX advised me they only hold

the car for 3days ( on day 2 ) XXXX, a supervisor, tells me they " ... do n't send

that out. They only send the last statement and to see if the repo company will

send what they normally get paid from them to see if that will work. '' I asked how

do I get my car back? Dont you want to resolve this issue? '' He says, " I deal with

people like you all the time. '' He said the fax can take XXXX.

There has been multiple issues within this same situation.

1 ) The vehicle description did not meet the actual product ( carfax information was

different that what was sold to consumer *AA ) -- -this was with an affiliated

company2 ) Payments have been processed several time on the wrong dates.

XXXXXXXX3 ) Payments have been processed with other methods which were

not authorized. XXXXXXXX4 ) Contact with representatives has been rude and

forceful.

Capital One Auto Finance continues to take up to 3 months or 60 days plus to

report my on time payments to all XXXX Bureaus. For example my on time

Patment for XXXX XXXX 2015 was reported on XXXX XXXX TH 2015 this is

wrong and hurts my XXXX scores. XXXX 's and XXXX still has not been reported

as paid either. It should ( not ) take them 80 days. This is not ( accurate )
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Ally Financial Inc. MO 64126 N/A

DriveTime AL 35611 Servicemember N/A

Byrider Franchising, LLC OH 432XX Consent provided

HSBC North America Holdings Inc. NC 28092 Consent not

provided

Capital One CA 92618 Consent not

provided

Capital One FL 342XX Consent provided
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reporting. If your late/ pastdue they report you immediately.

Toyota Financial Service as aggressive and sneaky collection practices. The dial

your phone utilizing numbers with area codes from XXXX, XXXX ( XXXX ) to

various California numbers. Today, XXXX/XXXX/15, I was working from home and

answered my phone since I though it was a relative calling from the XXXX area

code only to find out that it was Toyota calling about my late monthly payment due.

I informed the TFS representative that I was in the middle of a work call and would

need to call back later to set up payment for later this week. The TFS rep stated

she could not hang up since I knowingly answered my phone during my work time.

I asked why and she was silent. Then I said : is this so you can document that I

hung up on the call without setting up a payment today? The TFS rep said

verbatim : " Exactly ''. I then demanded to speak with to her supervisor since this

was rude and unaccommodating behavior since I clearly stated my intent to call

back at a later time tonight or tomorrow to set up a payment. The supervisor,

XXXX/ID # XXXX, reiterated their collection tactic and was continually aggressive

about setting up a quick payment now. I begrudgingly set up the payment with the

TFS supervisor that I planned to pay on XXXX/XXXX/15. While the were someone

polite their collection practice was obnoxious and does n't respect boundaries. If I

state that I will call back or they can call back at a better time, that option should

be recognized and honored.

I got an auto loan via Regional Acceptance in XX/XX/2011 for a vehiclecosting

25,000 and after 3 and a half years of payments, theprinciple on the loan has only

dropped {$5000.00} after paying $ 600a month

my car that i purchased off the showroom floor in XX/XX/XXXX went to chevy

heaven in XX/XX/XXXX.in those years there were many life incidents that occured

where i went from a XXXX score.I needed a car for this new job, and acted hastily

on because of my poor credit.well, the job was too far away and with living
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Toyota Motor Credit Corporation MD 206XX Servicemember Consent provided

BB&T Financial DE 198XX Consent provided

Credit Acceptance Corporation NY 132XX Consent provided

Page 1160 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 05/13/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No

Page 1161 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1374050

1337738

1382148

Page 1162 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



05/05/2015 Consumer Loan Vehicle loan

05/05/2015 Consumer Loan Vehicle loan

05/13/2015 Consumer Loan Installment loan

05/13/2015 Consumer Loan Vehicle loan

Page 1163 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 1164 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



on because of my poor credit.well, the job was too far away and with living

expenses and car payment, this new venture was not worth it.i contacted the "

credit acceptance '' corporation many times for help.i begged them to lower my car

payment and offered a XXXX payment for car. they were rude and just kept telling

me " your loan is what it is ''. i have paid off XXXX vehicles in my years!! i came

into financial hardship and this company would NOT help me.now i have a

judgement!!

Citizens Bank has repeatedly reported that my auto loan has been included in ch

XXXX bankruptcy. This loan has never been included in bankruptcy nor am I in

bankruptcy. They issued a letter XX/XX/XXXX correcting the information reported

on my credit report stating it was current and never in bankruptcy. On

XX/XX/XXXX they again reported this loan as included in ch XXXX bankruptcy.

How can they continue to report inaccurate information and expect me to wait for

letters while I am trying to make a purchase. This affects my ability to purchase a

home by stating I am in bankruptcy and it is affecting my fico scores.

They agreed to allow my son to make his XXXX payment on XXXX XXXX, 2015.

They did not notate the account to reflect this agreement and refused to honor it.

They have routinely misrepresented their employees actions and the employees

are lying about all contacts with us. He has given them permission to take

automatic payments and the company is not taking them. I am receiving letters

from the company stating the payments are not being made. I am feeling

threatened and harassed by these letters. My son is making every attempt to

make these loan payments. This company is not ethical in any sense.
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Citizens Financial Group, Inc. MA 017XX Servicemember Consent provided

TCF National Bank NY 11776 N/A

Pathfinder Credit Services UT 847XX Consent provided

BB&T Financial KY 41042 Consent not

provided
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Web 05/14/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes
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i bought a motor vehicle from drive time in Florida, paid my loan for XXXX years

paid my car off in XX/XX/XXXX, i did pay high interest for this motor vehicle, but

that was OK because i saw that it would help my credit, which it did, in

XX/XX/XXXX they removed the loan that i paid off of my credit reports XXXX of my

reports that is, i asked them why they said they were updating there info and it

would be back on my reports in XXXX days, i called them today XX/XX/XXXX and

advised them that its not on there and i was being asked to pay higher interest

from other banks because i had no qualifying accounts on my credit ... they said

they can not and will not correct my reports and there was nothing they could do,,,

so i feel like i wasted XXXX years of my life paying more money for something to

build my credit and do n't have any resolve ... please help me i feel like i have

been robed by a XXXX dollar company that does not care ... i should not have to

be turned away ore pay more because of there short comings .... they took the

interest on my car but did not want to deliver on what was promised when i bought

the car ...

Harrassing phone calls, during the times I specifically asked them not to call.

Every time we speak I let them know I am unavailable at certain times, and it

negatively affects my current job position. However, I still receive multiple calls,

back-to-back, during the times i am unavailable.
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CNG Financial Corporation NC 28236 Consent not

provided

Automobile Acceptance Corporation GA 30276 Older American Consent not

provided

DriveTime TX 770XX Consent provided

NATIONAL AUTO LENDERS, INC. FL 334XX Consent provided

CNG Financial Corporation AL 35758 Consent not

provided

Citibank DE 19702 Consent not

provided
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Web 05/01/2015 Closed with explanation Yes No
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I had a auto loan with Santander USA. I paid the balance of the loan in full in 2013

and received the car title, however Santander repeatedly calls " in an attempt to

collect a debt ''. I have explained at least XXXX times that my loan is paid in full

and keep asking to be removed from their call list. I am told each time that I would

be removed, just to find that they continue to call. The latest call was received this

evening.

This issues pertains to a late payment incurred on my Auto Loan which was

funded by Bank of America, for a XXXX Mercedes Benz C350 that I purchased in

XX/XX/2013 at my local Mercedes-Benz dealership. At the time of purchase, the

finance manager at the dealership told me they had not found a bank to finance

my vehicle yet, but they would find one and have the bank mail me a statement

telling me when and where to send the payment.

I never received any statements such statements, but Bank of America called me

on the XX/XX/XXXX, just as I was in between flights as I was traveling, they

claimed they were the lender and claimed to have sent me statements that

payments were due and that they were the lender for my car and I was late on the

payment. At the time, I did not have access to my bank account information but

called them within the next 2 days to make a payment. I later discovered that the

dealership gave BOA an incorrect address for me, as they had me residing at

XXXX XXXX XXXX instead of XXXX XXXX XXXX. Hence the XXXX statements

did not reach me. I immediately corrected the address with Bank of America and

promptly made payments for 2 months including the late fees totaling {$1400.00}.

I have brought this issue up with Bank of America 's customer service department

to remove the late payment from my credit report ; but BOA insists they did not

make a mistake, they would not remove the late payment. On one hand they
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provided

Wells Fargo & Company NJ 08861 N/A

Santander Consumer USA Holdings Inc CA 945XX Consent provided

Bank of America CA 945XX Consent provided
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make a mistake, they would not remove the late payment. On one hand they

acknowledge that the dealership gave them the wrong address and that I never

statements received the statements, but inexplicably BOA still claims that the late

payment was my mistake. I had over {$20000.00} in my bank account during the

period of the missed payment and had the statements been sent to the correct

address a payment would have surely been made. I have attached copies of my

bank statement to this complaint.

I financed a vehicle through Crysler Capital and XXXX. When I financed the

vehicle I went thru hard time and in my first location i could n't find car I need it

was so so but the finance percentage was 12 % when my first vehicle was

finances with 1.9 %!!!

So I changed my mind because vehicle did n't match my requirements, and I went

to another place where I found what I need, my offered Percentage there was

higher 18 %!!! I asked if I can pay off right away, they told me yes. That what

happened.

Crysler Capital sent me Thank you for financing your bla bla and then I got a Title (

Clean Title ) No lien from XXXX in MD. Unfortunately I am not sharing any of my

documents to prevent further fraud that I 'm currently involved in.

After that XXXX and XXXX left an white envelope with hand written on front XXXX

XXXX Personal & Confidential. There was a collection letter on plain paper without

letterhead. I put a title in mail ( certified ). They got it and disregard all further

action as sole and only owner of the vehicle.

They started to call me annoying phone calls, them somenbody scratched my car

rear bamper on parking lot, my breaks were crying, my electronics were crazy, its

ice on the road when its warm, then oil change, scratch of rear right tire rim, nail in

rear right tire, rear sensors were signaling when nobody is in the back, my XXXX

made weird sound, loud sound ... i complaint to Regional Office that may be car
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Santander Consumer USA Holdings Inc MD 208XX Consent provided
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has defect. They opened case for me but I never showed up for diagnostics

because all stopped when I started to complaint everywhere!!!

One day I did n't find my car on the private parking lot, it was towed ... I called to

Police they told that vehicle was reposessed and it is civil not criminal and they

cant help me. The XXXX XXXX towed the vehicle too far XXXX hr by car to get

there.

XXXX in XXXX.

I called to Crysler Capital asked them if they are okay that they prosessed

payment and later lost it and nobody knows how it all happened?!

I contacted them with question if they have sick people?! No answerShow

payment and that 's allI would stop if I would n't have title and thank you letter in

my hands, please obtain those from MVA in MD.

During all that time i went thru harassment, assault, even termination of

employment to hire me with compensation of XXXX annuAlly.

Right now Human Resourse coming to me from Crysler Capital or XXXX XXXX ...

They are trying to terminate my employment at the place where I work with

different kind of complaints on me, or affecting my health with stressing me out,

what I am not suppose to go thru because of XXXX and restriction of health issue.

Based on all what I got so far I would n't even consider employment with

organizations who does n't have financial security and may loss your payment or

somebody can steal money from XXXX places. it means that its security is weak,

very weak ... I will not go to work in any financial organization with poor

undeveloped security. i believe that REPUTATION of these XXXX financial

organization as there PERFORMANCE is very LOW and will not seek employment

based on my skills, knowledge and background for poor compensation.

What you would do if you were me?!

I must give up on my preferences and moved to XXXX Brand CAR. I have a
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04/24/2015 Consumer Loan Vehicle lease

05/14/2015 Consumer Loan Installment loan

05/19/2015 Consumer Loan Vehicle loan
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picture on my phone, I wish you can see it.

I leased a car for 3 years and the lease is coming soon to an end.At the end of the

lease i have the option to return the vehicle or buy it.The lease agreement

stipulates that : '' PURCHASE OPTION AT END OF LEASE TERM.You have the

option to purchase the vehicle at the end of the lease term for {$12000.00} and a

purchase option fee of {$350.00}. " South East Toyota Finance, the leasing

company is asking me for {$13000.00}, motivating that the difference of

{$1100.00} are " taxes and fees ''! I would like to know what my right XXXX are!

In 2007 my ex-wife and I XXXX. I had XXXX vehicles under my name which were

with Ford Motor Credit as the cosigner, and XXXX XXXX XXXX which I was the

primary. The XXXX proceedings lasted almost XXXX years. On the last day of the

court proceedings I communicated with both creditors trying to salvage my credit

as best I could. Both FMC and XXXX gave me no special treatment, their only

advice was to pay both of the accounts in full by the close of the day, and the

accounts can be removed from my credit bureau file after XXXX years has past

from the first deliquent reporting which was XXXX 2007 for XXXX, and XXXX 2007

for FMC. I agreed with both and settled both accounts immediately. The total pay

off for both accounts was over {$30000.00}. The XXXX years has now past, and I

have disputed the information with all three credit bureaus stating the allotted time

has past and the accounts were paid in full. The returning investigation shows that

the derogatory information has n't been removed but only updated. The first

delinquency for the months of XX/XX/XXXX and XX/XX/XXXX 2007 now have

been blacked out and report back " NO DATA ''. I have contacted both creditors

asking why they have n't held up to the agreement made on the last court date. I

have suffered with this on my credit report for the XXXX years, paid higher interest
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World Omni Financial Corp. FL 330XX Consent provided

Credit Central Holdings, LLC GA 30016 Consent not

provided

Ford Motor Credit Company LA 700XX Consent provided
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have suffered with this on my credit report for the XXXX years, paid higher interest

rates on everything I borrowed, or saved until I could pay cash long enough in the

eyes of the law governing the credit reporting process. They have now changed

the information in my files by deleting the XXXX delinquency, and therefor keeping

me suffering with this on my file. Why and how are they able to do this? Are they

able to do whatever they want regarding my information? They have to hold up to

their end of the agreement and release me from my suffering.

Ford Motor Credit Acct # XXXX # ending in XXXX XXXX XXXX XXXX

I took out a high interest title loan with Approved Cash, XXXX XXXX XXXX XXXX,

XXXX, OK ( XXXX ) XXXX. I was 1 month and 1 day late on my payment, but

intended to get caught up on payday XXXX/XXXX/2015. On XXXX/XXXX/2015 in

the middle of the night they repossessed my car without my knowledge. They want

the full balance, and will not accept payments to get caught up. I have

possessions in the car, including the tag, that they will not let me retrieve them

without paying a fee. They also will not let me know where the car is located so

that I can inspect it before the sale next week.

I asked them what the procedure was for claiming any funds left over from the sale

after the balance is paid, and they said that they are not allowed to sale the car for
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Monterey Financial Services, Inc. PA 17340 N/A

FirstBank of Puerto Rico Other

DriveTime GA 30047 Consent not

provided

Bank of America VA 22801 Consent not

provided

Main Street Personal Finance OK 741XX Consent provided
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more than what is owed on the note. The car has a blue book value XXXX to

XXXX times the amount owed. I have never heard of an auction that has a set top

dollar price.

I had gotten a XXXX Nissan Altima Coupe for my daughter and on or around

XXXX XXXX, XXXX I got a flyer in the mail from Nissan for an option to trade in

my lease for another lease without penalty or any money owed. I called Nissan

Motor Corp. and was informed that it was indeed correct as long as my account

was up to date. I had not even considered another lease until this time as nothing

was wrong with the car. I then called XXXX XXXX Nissan in XXXX, MS., because

they are the dealership I used to buy and lease my Nissans. They said that I could

get another lease and they instantly started trying to locate the vehicle my

daughter wanted, another XXXX XXXX, simply a different color.

On XXXX XXXX, XXXX I went to XXXX XXXX Nissan to turn in the XXXX Altima

Coupe for the XXXX Altima Coupe and was told that I owed absolutely nothing by

the Finance/Sales Manager XXXX. Also, the salesperson, XXXX XXXX, assured

me twice that I owed nothing. I left with the brand NEW lease car and they kept the

XXXX. I started receiving phone calls from XXXX XXXX XXXX about a month later

stating that I was behind on the XXXX lease payments. I told them that car had

been turned in and I had a new lease. They then informed me that the XXXX had

not been paid off by the XXXX XXXX Nissan dealership and that I was still

responsible for it too.

I called the XXXX XXXX dealership and was told that there had been some

confusion between them and Nissan Motor Corp., because they had paid the car

off. I continued to get calls from Nissan Motor Corp. and bills in the mail. I kept

calling XXXX XXXX Nissan and was told it had been paid off.

In XXXX I received a call from a collector named XXXX, at Nissan Motor. I told her

what had happened so she said she would call XXXX XXXX XXXX and speak to
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Nissan Motor Acceptance Corporation MS 394XX Consent provided
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the Finance/Sales Manager, XXXX. Approximately 10 minutes later she called me

back to say that XXXX had just then paid the car off.

After thinking this was the end of this confusion, I called the owner of XXXX XXXX

Nissan, XXXX XXXX himself, and explained to him what had happened. I also told

him that his loan officer had run my credit through XXXX banks when he was n't

supposed to even be running it. The lease was only going to be with Nissan/XXXX

XXXX so there was no need to run my credit through any banks. He never asked

my permission for that. XXXX, apologized and said he would find out what had

happened.

In XXXX, I received another bill from Nissan Motor Corp., saying that I owed

{$9300.00} for the XXXX that they kept. I called Nissan again and was told that

this car was never paid off by XXXX XXXX Nissan and I was still responsible for

the bill.

I called XXXX XXXX and he said that he knew I did n't owe any money but he

could n't help me or he might lose his job. I called XXXX XXXX, the owner,

numerous times but he would not speak to me. Finally I reached him and he said

he was sorry but it was not his responsibility to take care of this. XXXX the

Finance/Sales Manager was no longer employed there so I could n't talk to him.

I did not under any circumstances have to turn that car back in and if they had not

sent the flyer ( which also came up missing from XXXX XXXX Nissan ) I would

never have even considered another lease. Who lets you take a brand new lease

car home if you owe them {$9300.00}?? No car dealership that I have ever heard

of would let you leave with another car if you owed them anything.

I am trying to refinance my house and Nissan has this on my credit report still

saying that it was a " Write Off '', when in fact it was their mistake. I have it " in

Dispute '' on my credit record but I need it removed in order to get my credit back.

They have almost destroyed my credit and I had worked very hard to get my
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My family had outgrown our Honda and due to the lack of credit, went to Drive

Time to purchase a crossover vehicle. While we were thrilled with the high interest

rate or 5 year terms, we were told that it would be reported to the credit bureau

and that was an ultimate plus in our book. Less than a year after getting the

vehicle, I had a XXXX issue and work was not an option. I was forced to apply for

XXXX. I applied for a loan to consolidate a few bills and make a smaller more

reasonable payment than the {$440.00} I was currently paying and found out that

Drive Time had never reported anything until I was late. There were no positive

markings from them at all. I ended up defaulting on the loan. I contacted Drive

Time made a promise to make good on my loan as soon as I received my XXXX.

They informed me if they saw it ... they would take it.

Moving forward ... I received my XXXX and kept my promise with Drive Time, I

paid over {$2500.00} and continued making my payments. They were reporting my

payments up until XXXX of 2014 and stopped. The amount was written off as bad

debt and my credit score dropped by XXXX points. When I inquired about it, they

said they would fix it ... it took over 3 months and instead of fixing it, they put

{$1800.00} on my report as a new loan. You would think this would be an easy fix.

I kept my promise and did the responsible thing ... the average person would n't

have paid off a vehicle that is in default and costs more than its value. Being a

woman XXXX XXXX, I feel you get what you put in the world and so I did what I

felt was the right thing. It bothers me that Drive Time hasnt. As a XXXX person, I

should n't have to make numerous calls, get a run around and no results. As of

recently I owe {$550.00}. In XXXX I was offered a pay off of a little over {$800.00}

... which I did n't have. So this month I was told {$400.00} was the best that they

could do. I just feel like I 'm being hustled and drug along until the very end of my

financial commitment to Drive Time. Yesterday I requested my payment history to

show credits I 've received for referrals, late fees etc, so I could dispute with the
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DriveTime TN 373XX Consent provided
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05/14/2015 Consumer Loan Personal line of credit

05/08/2015 Consumer Loan Title loan

05/09/2015 Consumer Loan Installment loan
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credit agencies and get it fixed ... was promised it yesterday ... I still have nothing.

I will forever be thankful for the blessings and Drive Time 's patience ... but the

things I 've endured the last few years has made it hard to speak great about

them.

Contact a car title company then received calls from Wilshire Consumer Credit

unknowing they were a cold call marketing scam company where they indicated

9.5 % then came to deliver contract in the evening received documents showing

an undisclosed percentage with check of {$2500.00} then they after received

XXXX payments they stated I signed and initialed for 95 % annual interest rate

and my payoff is more then borrowed unless I pay off after 24 months. After I

contacted them they said other fees applied like daily interest rate along with

payoff fees, administration fees, and only {$33.00} dollars go towards loan but the

daily interests is charged XXXX. I need to see what I can do to fix this problem to

get my vehicle cleared

As a Wells Fargo checking, savings and auto loan account customer, I was

repeatedly solicited to open a secured credit card account. In XX/XX/XXXX, I

placed {$6000.00} collateral into a Wells Fargo account and used it for a few

months. On XX/XX/XXXX, I paid the outstanding balance of {$5900.00} in full and

called Credit Card Customer Service at XXXX to confirm that that the account was

paid off. I was informed on a recorded line that my collateral deposit would be

transferred into my Wells Fargo checking account within 6 weeks. On XXXX

XXXX, I still had not received it, so I called same number and spoke with

supervisor XXXX XXXX on a recorded line. She did not know why it had not been

transferred yet, but assured me the funds would be available in my checking

account by Fri XXXX XXXX or I should call her again. On XXXX XXXX, the funds
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Synchrony Financial NY 10710 Older American N/A

Westlake Services, LLC CA 913XX Consent provided

Wells Fargo & Company AR 852XX Consent provided
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account by Fri XXXX XXXX or I should call her again. On XXXX XXXX, the funds

were not there, and at it was exactly 6 weeks since pay off. I left her XXXX

voicemails which were not returned. I then spoke with supervisor XXXX, extension

XXXX who informed me that the funds were not released until XXXX put the order

in on XXXX XXXX! She also informed me that even though this was Wells Fargo 's

mistake, it could be ANOTHER 30 DAYS ( from XXXX ) for the funds to arrive!

XXXX also suggested that I should " call every day '' to check on the wire as if I

have time for such a thing! None of this was my mistake and I 'm being penalized

for their incompetence!

My son lives in XXXX.XXXX-he purchased a new car.I told him I would co-sign on

a loan for a car, just let me know and so I can read and go over the loan

application before I will co-sign on a loan.Time went by and he went to purchase a

car ( we did not know he found a car yet ) The people told him he had 2 days to

get a loan-he said I lived in XXXX, XXXX and had to look over loan-fearing he had

no time to get me to look at loan, he took it home and signed my name to loan.The

auto people new he signed my name and gave him loan anyway, Again I had no

idea any of this was going on.I never received loan application-never spoke to

auto dealership or chase bank at all about a loan-never new until my son callled

and said he got the car.If I had seen it I would of never of signed a loan with a 7.85

% car loan.They told him it would be 4 %, but at the last moment changed it to

7.85 % .We have tried to get them to take me off loan-my son told chase verbally

and in writing I did not sign for loan and they still will not take this off my credit

report-which chase put me on all XXXX credit reporting agencies with a XXXX

loan.my credit score has dropped.
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JPMorgan Chase & Co. AL 361XX Consent provided

Capital One VA 22309 N/A

Prestige Financial Services, Inc. CO 81101 Consent not

provided
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05/19/2015 Consumer Loan Vehicle lease
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I had the account for over XXXX years with timely payments until I lost my job in

XXXX 2014. I made my last payment as of XXXX 2014. I had no income including

no unemployment and have not made a payment on the account. I have been

speaking with them each month regarding my inability to pay. I spoke to them in

XXXX regarding my account status and any options to lower the payments or if I

had insurance on the account. The Branch Manager stated I did not take the

insurance out. I stated I was never offered any. She then replied we are aware as

a company the accounts were mishandled and insurance was not being offered

per policy. Due to this issue along With many other issues they cleaned house and

hired new staff. I then asked was the company planning on fixing the problem and

she stated no. So then I asked were there any other options to help me on the

account and she stated no because the balance was so small XXXX {$1200.00}

XXXX. As of today I received a call stating they had no prior notes on the account

regarding any of the prior conversations I have had over the last XXXX months.

They demanded I pay {$400.00} immediately and I stated I do n't start my new job

until Monday XXXX and could n't make a payment until XXXX my XXXX payday.

They refused to accept my offer. I requested they do not correspond with me by

phone any longer due to the level of disrespect over the phone and they called

XXXX more times after my request.

Jaguar Credit is listing inaccurate information on my XXXX & XXXX Credit

Reports. I have written to the credit reporting agencies in an effort to resolve this

inaccurate reporting information, but with no success ( Exhibit # XXXX ). Jaguar

Credit was listed in my Chapter XXXX Bankruptcy filing dated XXXX/XXXX/2012 (

Exhibit # XXXX ). Jaguar Credit is in violation of federal law and the Fair Credit

Reporting Act.
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provided

Fifth Third Financial Corporation NY 10025 N/A

First Heritage Credit, LLC TN 373XX Consent provided

Ford Motor Credit Company GA 303XX Older American Consent provided
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Referral 05/15/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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04/24/2015 Consumer Loan Vehicle loan

05/10/2015 Consumer Loan Vehicle loan
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Reporting Act.

I have recently moved to XXXX from XXXX and was trying to get an XXXX plate

for my car. The tag office in XXXX XXXX, XXXX sent a request to my finance

company, Santander Consumer USA on XXXX/XXXX/XX/XX/2015 and I was

issued a temporary tag. I went back when my temp tag expired and they still had

not received an answer so they sent another request and I was issued another

temp tag on XXXX/XXXX/XX/XX/2015 On XXXX XXXX, XX/XX/2015 I went back

to the tag office and they made a call to my finance company and was told that

they had received the requests, but they were sent to the wrong department so

they just filed them. The local tag office was given the phone number for the

correct department and they called that number and were told that they would

request a copy of my etitle as soon as they received the request for it. The local

office once again sent the request to the now correct department and we checked

to make sure it was received. It was and we were told it takes XXXX weeks for that

to arrive. XXXX at the local office spoke to XXXX in the title department of

Santander Consumer at XXXX. I have since spoken to him as well to ask if there is

anyway to put a rush on this as we have been trying since the XXXX part of XXXX

to get it and was told no, they are sorry. I was told that the original request should

have been forwarded onto them and they were very sorry it was n't. I ca n't get a

XXXX temp tag and have to wait for this to come through to get my metal tag. In

the meantime, my car is sitting in my driveway with no tag on it at all and I am

unable to go to work, doctor, store or anywhere.

Capital One keeps calling me on Sunday. I had complained about this nearly a

year ago and was told they would not call on SUNDAY. I am not nor have I ever

told them not to call at all. I just said not to call on Sunday. It is not legal for them

to call me on Sundays!! They are calling yet again on Sunday. They also refuse to

remove the charge off from my credit report. They are missing the extension that
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Santander Consumer USA Holdings Inc OH 430XX Consent provided

Capital One TX 772XX Consent provided
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Web 04/24/2015 Closed with explanation Yes No

Web 05/10/2015 Closed with explanation Yes No
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05/14/2015 Consumer Loan Installment loan

04/29/2015 Consumer Loan Vehicle lease

05/19/2015 Consumer Loan Vehicle lease

05/11/2015 Consumer Loan Vehicle loan
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was done XX/XX/XXXX which was credited to my account and they refuse to

correct the charge off. That extension and the {$100.00} extra PRINCIPLE ONLY

payment I sent were not applied. They did not apply the extension at all for one,

which puts the payment they say was over 120 days under 120 days and therefor

can not charge it off. I had made 2 payments with them XX/XX/XXXX and they

turned around and charged it off in XX/XX/XXXX with NO notices to me. They say

they sent them and even generated some FALSE notices I NEVER GOT. They did

not apply the {$100.00} credit I sent for PRINCIPLE ONLY properly, they put it on

interest which WAS NOT for interest. They REFUSE to listen to me and correct

these things and NOW they are calling again on Sundays!! I am not saying do not

call, I am saying do not call on SUNDAY! I am saying they must correct my

account.

This is my second complaint against Credit Acceptance Corporation and their

continual use of harassing behavior. I am a customer who has never sent a

payment 30 days late since I obtained the loan with Credit Acceptance on

XX/XX/XXXX. On XX/XX/XXXX, I received a notice from Credit Acceptance

detailing their intention to repossess my car. The letter was sent from them on

XX/XX/XXXX. Here lies the inconsistency. Credit acceptance sends the letter on

XX/XX/XXXX and the coupon book that I have in my possession states that if a

payment is received after XX/XX/XXXX that I will be assessed a late fee which

implies a grace period. On XX/XX/XXXX, I paid my car note in the amount of

{$330.00}. I have advised Credit Acceptance continually of my intent to pay and I

have been a loyal paying customer since XX/XX/XXXX. I have requested a copy of
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Credit Central Holdings, LLC TN 37324 N/A

Santander Consumer USA Holdings Inc TX 76058 N/A

Hyundai Capital America AZ 85142 Servicemember Consent not

provided

Credit Acceptance Corporation DE 197XX Consent provided
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Phone 05/15/2015 Closed with explanation Yes No

Phone 05/04/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with non-monetary relief Yes No

Web 05/12/2015 Closed with explanation Yes No
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04/29/2015 Consumer Loan Vehicle loan

05/19/2015 Consumer Loan Installment loan

05/19/2015 Consumer Loan Installment loan
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have been a loyal paying customer since XX/XX/XXXX. I have requested a copy of

my late fees, which I am not in agreement with, from Credit Acceptance which I

have never received. I believe Credit Acceptance is harrassing me in retailiation of

my first complaint to Consumer Financial Protection Bureau Agency. There is not

reason for them to have the intent to repossess my car when my track record

shows my history of paying them. The past due amount stated on the notice is

{$370.00} which includes my monthly payment of {$330.00} which was paid on

XX/XX/XXXX and {$49.00} in late fees which I requested documentation for and

never received but paid on XXXX. Please stop the harrassing behavior.

Companies do not send letters of intent to repossess a car that payment is not 30

days late unless the intent is to harrass. Since the history of my loan with Credit

Acceptance my credit report shows XXXX for no late payments which they

indicated so why would they want to repossess my car. CFPB, I need your help to

stop this harrassment.

I am writing because on my XXXX and XXXX credit reports you have my account

as in Collection/Charge-off on XX/XX/XXXX.This information is incorrect. This

account was paid in full through Chapter XXXX Bankruptcy Plan and discharged.

Soon as this account was paid off it was put in a Charge-off status on my credit

reports. I would like this information correced and for the status to be Paid In Full

through Chapter XXXX Bankruptcy Plan. Also the date they have last payment is

XXXX XXXX, that is also incorrect. This account was paid off in XXXX XXXX. I

have enclosed documentation showing this account is and was in good standing

through out my bankruptcy plan. I have provided my bankruptcy Chapter XXXX

payment disbursements to GMAC ( ALLY ).
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Ally Financial Inc. TX 752XX Consent provided

SunTrust Banks, Inc. NC 27357 Older American Consent not

provided

Security Finance TX 78221 N/A
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Web 04/29/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with explanation Yes Yes

Phone 05/20/2015 Closed with explanation Yes No
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04/30/2015 Consumer Loan Installment loan

04/30/2015 Consumer Loan Vehicle loan

05/20/2015 Consumer Loan Vehicle loan

05/20/2015 Consumer Loan Vehicle loan
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Had a check returned by mistake from my bank to Republic Finance, they ran the

check back through the bank and the bank paid it. I still paid the XXXX or 35 dollar

fee. So from then own the XXXX or 35 dollar fee was added to my payment of

188.00 dollars every month. I paid my bill on time every month have bank records

to prove it. I did not pay the fee every month just my XXXX payement. Now I have

paid them off they say I owe XXXX in fees of which I am not going to pay. It was

their problem not mine, I meet all my payments

This debt continues to show on my credit report. It is over XXXX years old. I

contacted Gateway 1 ( Gateway one ) to explain the debt issue in XX/XX/XXXX,

which is I signed for a vehicle for a family which after three months decided not to

pay I gave them all of their information Social security numbers addresses and

phone numbers.. Prior to that I contacted Gateway to find out what I should do,

and was advised to turn the car into the nearest XXXX Dealership which I did in

XX/XX/XXXX. The debt continues to show on my credit.

I sent a financial hardship letter to Capital One Corporate Office on XXXX XXXX,

2015. At that time, my balance was {$1400.00}. This includes late fees and

interested. XXXX XXXX responded from the office of the President on XXXX

XXXX, 2015. I spoke with him over the phone as well. XXXX XXXX placed my

account into their repossession department, froze my access to my account

online, which does not allow me to view the payments that are being applied to my

account. In his letter, the balance that I was told was past due is {$1700.00}. On

XXXX XXXX, XXXX XXXX also told me that my loan was too new to do anything,

plus the value of the vehicle was not worth enough to work with me on lowering

the interest or the payments. When I contacted the number that he provided, I was
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company can't verify or dispute the facts in the complaint
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RFNA, LP TN 380XX Consent provided

Byrider Franchising, LLC MA 01501 Consent not

provided

TCF National Bank CA 923XX Consent provided

Capital One NE 681XX Consent provided
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Web 05/04/2015 Closed with monetary relief Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/20/2015 Closed Yes No

Web 05/20/2015 Closed with explanation Yes Yes
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05/11/2015 Consumer Loan Vehicle loan

04/24/2015 Consumer Loan Installment loan

05/11/2015 Consumer Loan Vehicle loan
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the interest or the payments. When I contacted the number that he provided, I was

told that my balance was {$1900.00}, and that my loan was suspended. In order to

prevent the vehicle from being repossessed, I had to pay a settlement amount of

{$440.00}. I paid this amount, and asked what was the remaining balance. They

could not provide an immediate response. Each time I contact Capital One, the

balance is going up, and they are not applying my payments! I am being taken by

interest and late fees. I spoke to an XXXX over the phone this past Thursday, I

made a payment plan with her, however, she refused to provide anything in writing

showing what has been paid, what is owed, and what is charged. She did say that

she is forwarding the payments that I have made to the appropriate department to

make sure that they are being applied. My payment history is as follows :

XXXX/XXXX/15 {$440.00}, XXXX/XXXX/15 {$300.00}, XXXX/XXXX/15 {$370.00},

XXXX/XXXX/15 {$650.00}. Currently, I have paid Capital One {$1700.00}! It is

astounding how I still owe them {$150.00} from now until XXXX! Where is all this

money going? Why do they keep going up on my balance? This is the most awful

company that I have EVER had to deal with. They are leeches to the core! I would

recommend them to no one. I am waiting for the day to not have to do business

with them, but meanwhile, I am doing the best that I can to repair and maintain my

already damaged credit. I need straight answers from them now, or, I will have to

see legal counsel.

On XX/XX/2015, I bought a new car, and traded in my XXXX XXXX for a XXXX

XXXX.

On XX/XX/2015, XXXX sent a payoff check to XXXX for the balance of my loan.

On XX/XX/2015, Hyundai Motor Finance took an unauthorized payment from my
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Capital One CA 93434 N/A

Synchrony Financial CA 91912 Consent not

provided

Hyundai Capital America CA 908XX Older American Consent provided
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Phone 05/12/2015 Closed with explanation Yes Yes

Web 04/29/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes No
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04/25/2015 Consumer Loan Installment loan

Page 1296 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Page 1297 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



On XX/XX/2015, Hyundai Motor Finance took an unauthorized payment from my

checking account via ACH as they have been doing for 2 years. I called them, told

them I no longer owned the car and asked them to cancel the ACH payments.

They agreed, but told me it would take 30 days to refund my payment. I called my

bank who managed to stop the payment.

On XX/XX/2015, XXXX again debited my account for another full payment, but I

did n't catch it until Saturday XX/XX/2015. My bank ca n't stop the payment this

time, I was too late.

My understanding of the definition of fraud, applies in this case.

Honda Financial Services XXXX misapplied car loan payment to a closed lease

account. This caused all subsequent payments to be considered late and fined for

delinquency. I continued paying more than minimum payment to catch up to what

Honda was considering late. However, the late payment fees continued and

another misapplication of payment in XXXX led to threat of car repossession. Loss

of income resulted from having to research and dispute matter with Honda.

Additionally, credit score affected by 7+ months of Honda marking payments as

late. Physical proof of all mentioned here is available for review.

Honda has made it additionally difficult to rectify this matter as they are only open

XXXX - XXXX and will not allow clients to speak with supervisors when calling

Customer Support. Clients are instructed that supervisors will return calls at a time

that is " convenient for them. '' As these calls never took place at a time when I

was available to speak with the company ( I was XXXX ), the company made it

impossible to speak directly with a supervisory rep to rectify this matter.
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American Honda Finance Corporation NJ 088XX Consent provided

Rash Curtis and Associates CA 95006 Consent not

provided

Avant Credit Corporation DC 20002 Consent not
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Web 05/11/2015 Closed with monetary relief Yes Yes

Web 05/12/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes No
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05/14/2015 Consumer Loan Vehicle loan

04/30/2015 Consumer Loan Vehicle loan

05/14/2015 Consumer Loan Vehicle lease

04/26/2015 Consumer Loan Installment loan

05/12/2015 Consumer Loan Installment loan

04/30/2015 Consumer Loan Vehicle loan

04/30/2015 Consumer Loan Vehicle loan

05/20/2015 Consumer Loan Personal line of credit
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My wife and I submitted a claim about our billing statement with Synchrony Bank (

formerly known as XXXX ). XXXX She was awarded a " No Interest '' promotion

until balance is paid in full. Can you please tell me if my account will be awarded it

as well. My account # XXXX

i took a loan out from XXXX. i became unemployed we agreed to make XXXX

installments bi-weekly. they than came back and offered me a XXXX installment

with deferred until XXXX/XXXX/2015. i agreed but could not open the file to e-sign.

i sent an email agreeing to the terms. and they took my XXXX but loan.me said

because i did not sign they were going to take another XXXX out of my checking

account. i ran down to the bank closed my accounts and reopened. this was a

verbal agreement which was followed up by an email agreement. this agreement

became binding at the point they took my 300.00 dollars.

they constantly call me even after i have asked them not to.

XXXX XXXX
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provided

Credit Acceptance Corporation IL 60619 Servicemember N/A

TMX Finance LLC GA 30401 Consent not

provided

Hyundai Capital America NJ 08873 Consent not

provided

Synchrony Financial FL 335XX Consent provided

Bliksum, LLC CA 928XX Consent provided

Santander Consumer USA Holdings Inc MD 21009 Servicemember N/A

Navy FCU CA 92054 Older American,

Servicemember

N/A

PayPal Holdings, Inc. VA 22102 N/A
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Phone 05/15/2015 Closed with explanation Yes No

Web 05/04/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Web 04/29/2015 Closed with explanation Yes Yes

Web 05/13/2015 Closed with explanation Yes No

Fax 05/04/2015 Closed with explanation Yes No

Phone 05/04/2015 Closed with explanation Yes No

Phone 05/20/2015 Closed with explanation Yes No
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05/06/2015 Consumer Loan Vehicle loan

05/20/2015 Consumer Loan Personal line of credit

05/14/2015 Consumer Loan Installment loan
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I currently have an installment loan in the amount of {$2600.00} from Speedy Cash

which I took out in XXXX of 2014. At the same time, I also have XXXX {$300.00}

payday loans from XXXX different storefronts in my neighborhood, including

Speedy Cash. So basically, I have both a {$300.00} payday loan from Speedy

Cash and a {$2600.00} installment loan. Is that legal?

I am drowning in debt and I ca n't handle it anymore. I need some relief. This is

very stressful and expensive for me, and I do n't know what to do. I already filed

XXXX other complaints about my payday loan situation, XXXX for each of the

different lenders.

I 've been paying about {$140.00} every two weeks on the Speedy Cash

installment loan, and I 've already paid {$2200.00} between XXXX of last year and

XXXX of this year. But my total balance as of XXXX XXXX is still {$2600.00}! How

is this even possible? Are all my payments going toward interest only?

I ca n't keep paying on all these loans. I need to prioritize my rent ( {$1100.00} ),

car payment ( {$320.00} ), insurance ( {$180.00} ) and my other basic needs like

food and utilities. After taxes, I only bring home about {$1800.00} a month. So this

is really hurting me and I 've reached my breaking point. I 'm struggling to figure

out a way to get out of this deep financial hole that I 'm in. I do n't want to default

on the loan, but at this point I 'm not seeing another alternative. I recently received

XXXX utility disconnection notices from my gas, water and light companies.

To make matters worse, I 'm also facing being laid off from work in the next few
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Ally Financial Inc. MI 48336 Consent not

provided

Discover TX 78233 N/A

Speedy Cash Holdings CA 900XX Consent provided
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Web 05/06/2015 Closed with explanation Yes No

Postal mail 05/26/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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05/26/2015 Consumer Loan Personal line of credit

05/14/2015 Consumer Loan Installment loan

05/06/2015 Consumer Loan Vehicle loan

05/06/2015 Consumer Loan Vehicle loan
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months.

I need help. I do not have the ability to keep paying on this loan and the other

payday loans. I recently found out that it 's against the law for lenders to extend

multiple loans to a borrower with an outstanding loan. I 'm wondering if it was legal

for Speedy Cash to give me a payday loan and a {$2600.00} installment loan at

the same time? Also, someone told me that in California, there are no interest rate

caps on loans above {$2500.00}, and that might be a reason why I got a loan for

{$2600.00}. Intially, I did n't want that much money. I only wanted to borrow

{$1000.00}, but they ended up lending me way more. Now I 'm having trouble

paying it back and my principal is n't decreasing with my payments.

Prestige financial constantly uses tactics such as harrasment and providing false

information in an attempt to receive vehicle loan payments. I was advised for my

XXXX 2015 payment that I owed an additional {$340.00} in fees. I received no

advance warning via mail, email, text, or telephone although they constantly use

those methods ( excluding mail ) to harras me if I am one day or more late with

making a payment. I requested Prestige provide me with breakdown of additional

charges on XXXX/XXXX/15 and as of today have not received any documentation,

and am still being harrassed to make payment for fees. Prestige has reported

multiple inaccuracies regarding car loan, and it has gotten to the point I dont even

know my accurate loan balance. The online system reports one amount, and the

representatives give you another amount. Prestige financial uses predatory

lending practices and needs to be investigated.
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Citibank DE 19808 N/A

Social Finance, Inc. CA 930XX Other

Exeter Finance Corp MO 63118 Consent not

provided

Prestige Financial Services, Inc. VA 232XX Consent provided
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Phone 05/29/2015 Closed with non-monetary relief Yes No
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04/21/2015 Consumer Loan Title loan

05/20/2015 Consumer Loan Vehicle loan
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lending practices and needs to be investigated.

I fell behind once on my car payment ( XXXX/XXXX/15, {$330.00} ) but have a

grace period ( XXXX/XXXX/15, {$350.00} ) and made automatic payment

arrangements to pay {$250.00} on XXXX/XXXX/15 but apparently something

adverse occurred & the full payment was n't successful only {$200.00}. The

representative that called my phone at XXXX had not only a nasty attitude but

threatened to repossess the car if they did n't get the {$47.00} that 's remaining for

the agreement but the whole time he 's threatening me I 'm trying to tell him that it

's not an issue I 'll go load the money on a card so they can get the remaining

{$47.00} dollars. He continues with the threats saying if they do n't get the {$47.00}

that they 're going to repossess the car, I told him that I did n't like how he was

talking to me & threatening me when I 'm going to correct the simple issue by

applying more money for the agreed payment but he kept on with threats & a very

nasty attitude so I asked to speak with a supervisor & was told that " I am the

supervisor! ". If I would n't lose money that I 've already invested in this car I would

definitely send this car back because of this companies customer representative &

if I manage to save another down payment I wo n't concern myself with the money

I 've loss making payments & give the car back & take my money to another car

dealership that deals with a different bank/loan company because that Nationwide

Southeast customer service representative had absolutely no cs skills whatsoever,

all he did was threaten & talk over me, he did not try to listen or get an

understanding about what was going on, which is at the least what should 've been

done so the issue could be rectified. I 'm going to make sure that I report this

company complaint to every source available because people do not deserve to

be talked to or handled like this under no circumstances! His attitude & behavior

was atrocious & the fact that he was a self-proclaimed supervisor makes this issue
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Speedy Cash Holdings CA 958XX Other

Nationwide Acceptance LLC LA 701XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No
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05/12/2015 Consumer Loan Vehicle lease

05/26/2015 Consumer Loan Vehicle loan

04/30/2015 Consumer Loan Vehicle loan

05/26/2015 Consumer Loan Vehicle loan
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was atrocious & the fact that he was a self-proclaimed supervisor makes this issue

even more appalling. I will try my hardest to save for another car down payment

just to not do business with Nationwide Southeast again!

I fell behind on my car payments because I was unemployed. I had made

payments when I could. When I was 60 days late they kept dunning me 4 to 5

times a day. The problem was is that they called my XXXX year old mother. I sent

a letter to them and they called and told me it would n't happen again and it did.

This woman is old and retired and does n't have to know my business.

On XXXX XXXX, XXXX, I took my XXXX XXXX XXXX Coupe ( XXXX ) to XXXX in

XXXX, Texas to see what they would offer me to purchase the car. At the time I

was interested in a new XXXX XXXX, which had substantial incentive programs

going for a limited time, savings in excess of {$6000.00}. So, my options were to

sell the XXXX XXXX to XXXX or to trade it at a dealership for the new one, if the

dealer offered me the same or more, because there would be a sales tax benefit in

the trade as well. Much to my surprise, XXXX said that they could not offer me

anything for the vehicle, because their XXXX XXXX History report ( like XXXX )

indicated a possible odometer rollback, which is against the law. The XXXX report

indicated the car had XXXX miles on XXXX/XXXX/XXXX, whereas it showed

XXXX miles on XXXX/XXXX/XXXX. So, I immediately called my XXXX agent,

XXXX XXXX, whose agency back in XXXX had talked me into transferring my

XXXX XXXX XXXX car loans to State Farm Bank. After hours of going back and

forth on the phone with XXXX as well as people at SFB that he connected me

with, I was told that it would take 6-7 weeks to get the title corrected, and that the

best they could do that day was to give me a signed and notarized affidavit, stating
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Santander Consumer USA Holdings Inc MN 55418 Older American N/A

Ally Financial Inc. NJ 077XX Consent provided

TD Bank US Holding Company NY 10467 Older American Consent not

provided

State Farm Bank TX 750XX Older American Consent provided
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Web 05/04/2015 Closed with non-monetary relief Yes No

Web 05/26/2015 Closed with explanation Yes No
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best they could do that day was to give me a signed and notarized affidavit, stating

the correct mileage as of that day. My hands were tied ; the XXXX report showed

XXXX miles on XXXX/XXXX/XXXX, one month after transferring the loan to SFB.

Just 8 months earlier, the report showed the vehicle to have XXXX miles. I took

the affidavit back to XXXX, and they said that they could n't help me ; the title

needed to be corrected. When you look at the " Application For Texas Certificate

Of Title '' document, which I had signed on XXXX/XXXX/XXXX, the mileage is

written in with a different handwriting than mine. When I signed the documents for

both cars, I was asked to give the mileages over the phone. My thought is that

whomever I gave them to mixed them up. My other vehicle was a XXXX XXXX

XXXX, which had far more miles on it. But, because SFB had conveniently lost the

" Application For Texas Certificate Of Title '' on the XXXX, there is no way to prove

this. Of course SFB has asked me in the last two months to sign, write mileage in,

and send them that document for the XXXX XXXX.

So, on XXXX XXXX, XXXX, seven days after I had left XXXX, I traded the XXXX

XXXX XXXX for the XXXX XXXX, because many of the purchase incentives were

due to expire by the XXXX. The dealership said they could only offer me

{$7700.00}, even though the trade in amount for a " low mileage vehicle '' in

outstanding condition ranged from $ XXXX {$10000.00}. They said that the

affidavit could n't be substituted for the corrected title, especially in light of the fact

that they would want to resell it right away with a clear title, and that would n't

happen for at least 5 more weeks. State Farm Bank not only refused to provide

any restitution, but they had the audacity to say that I should be happy with the

savings I got on my new vehicle, because of the incentives ( backhanded, cavalier

remark ). So, the deep pockets make clerical mistakes, but they do n't have to pay

for them!

I have contacted Santander USA regarding surrendering my automobile. What I
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Santander Consumer USA Holdings Inc CA 945XX Consent provided
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receive instead is harassing calls ever since. The calls have gone to my employer

even though I have spoken to them daily about picking up the automobile.

Two weeks ago I contacted Wells Fargo because I am late on my car payment. At

that time the car payment was approximately 45 or so days late ( actually I do n't

know the exact # because Wells Fargo would n't tell me ) but as of today I was

notified of a 60 day late on my credit report. I tried to make a payment with Wells

Fargo but they would not take it. I believe they wanted XXXX payments which at

that time I was unable to do that but I was willing to set up a payment XXXX for the

XXXX and XXXX for the XXXX which is coming up. They refused. I hung up and

called back thinking I might get someone willing to work with me. They transferred

me to a Manager and he said he was the only person I could talk to and he was

not working with me. ( not in those exact words ) but he showed no interest in

working with me or taking my payment. ( Fast forward ). I have a XXXX car garage

( tandem ; XXXX car in front XXXX in back ) but I ca n't close the garage because I

have items in the front spot so XXXX car sticks out. The Manager never

mentioned anything about repo and my intention was to pay the back payments

this Thursday the XXXX so my intent was not to hide the car because if it were I

would have parked my other car on the street and closed the garage. I park this

way all the time because XXXX cars can not go all the way into the garage. Well

Friday XXXX at XXXX someone came banging on my door yelling for me to give

him the car. I was at home alone therefor I did not open the door. My Jetta was

blocking the Toyota so the only way for him to have seen the car was to enter the

garage. He continued to bang on the door making loud noises and when I finally

opened the back door he was sitting in his truck blocking my garage and blocking

my other car. I asked him to leave and he refused stating " he will sit there all night
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Byrider Franchising, LLC OH 43227 Consent not

provided

Wells Fargo & Company CA 913XX Consent provided
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05/01/2015 Consumer Loan Vehicle loan

05/20/2015 Consumer Loan Installment loan

05/26/2015 Consumer Loan Installment loan

04/21/2015 Consumer Loan Installment loan
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'' he was disturbing the neighbors with the yelling and the loud noise from his

truck. I eventually had to call the Sheriff 's to get him to leave. I am not sure but I

could swear that the voice was the same voice of the manager I spoke with on the

phone a couple of weeks ago. In my opinion it seems as though Wells Fargo

employees are getting kick backs for repossessing customers cars because the

voice sounded the same as the manager that would not work with me. Please

investigate this because if that is what they are doing Wells Fargo needs to be

aware of this practice. Also, I am not sure if a repo man can come bang on your

door at XXXX and demand that you give him the car. I do n't know the rules .I want

to call Wells Fargo to try and work something out but I am afraid that that same

person will answer the phone. I simply want to know my options so I can decide if I

want to keep the car or turn it in. In addition Wells Fargo put insurance on the loan

for a month but have spread the payments over the deration of the loan ; meaning

I am paying 13 % interest on the insurance because I am paying 13 % interest on

the loan. It 's bad enough that the car only cost XXXX and I have been paying it

since 2011 and I still owe XXXX. And they would not work with me to rewrite the

loan when I asked, when it was current.

On XXXX XXXX, XX/XX/2015 my father and I went to USBank XXXX XXXX XXXX

XXXX, CA XXXX to apply for an equity loan with our Florida XXXX House as

collateral if needed. My father 's XXXX house at XXXX XXXX XXXX XXXX XXXX,
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PNC Bank N.A. KY 40422 N/A

TCF National Bank DE 19805 Consent not

provided

First Republic Bank MA 01824 Consent not

provided

Capital One TX 78006 Consent not

provided

U.S. Bancorp CA 948XX Consent provided
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Referral 05/07/2015 Closed with explanation Yes No

Web 05/01/2015 Closed with non-monetary relief Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/26/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with non-monetary relief Yes Yes
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04/22/2015 Consumer Loan Vehicle loan
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collateral if needed. My father 's XXXX house at XXXX XXXX XXXX XXXX XXXX,

Florida is appraised for {$750000.00} and is paid for. We were applying for

{$60000.00} for repairs we 're been doing since last XXXX. XXXX XXXX and

XXXX was assisting us with collecting the information we brought with us to the

bank ( w'2 's and property tax for Florida property and income statements. We

were told that it takes about XXXX days for process to be completed. I received a

call on the same day XXXX/XXXX/XX/XX/2015 at XXXX XXXX. from XXXX stating

the loan was denied and he did n't have a reason as to why. On

XXXX/XXXX/XX/XX/2015 I went back to the bank and XXXX told me that the

computer denied the applicatin, and still no reason was given. We feel as if the

loan was never given consideration. Unfair practices and when I call and insisted

on a denial letter or reason, none was given. WE are XXXX XXXX and have

combine income over {$7000.00} monthly income. We are able to repay the loan

and other information was never collected or considered. I 'm requesting an

immediate investigation be given against XXXX XXXX and XXXX at US Bank and

the denial be overturned immediately.

Within the last two weeks Regional Acceptance Corporation ( RAC ), XXXX, XXXX

has been contacted by all XXXX credit bureaus re. a written complaint I filed. I

opened an account XXXX for {$14000.00}. I struggled XXXX to make payments.

XXXX I was XXXX for my mom and not working, they knew this. I was on a first

name basis with their finance department. They were in XXXX ; I still have their

emails. XXXX I totaled my Toyota. XXXX my mom XXXX. XXXX RAC, after

receiving {$5200.00} from XXXX, reported me as a 'Charge-off '! Today they state

I still owe {$2100.00}. ( STILL adding interest to a supposed XXXX bal. of
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Nissan Motor Acceptance Corporation DE 19808 Consent not

provided

Santander Consumer USA Holdings Inc MD 21222 N/A

BB&T Financial NJ 082XX Consent provided
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I still owe {$2100.00}. ( STILL adding interest to a supposed XXXX bal. of

{$1900.00}. ). It was not until I went for an apt XXXX rental that a Realtor alerted

me about the CO. She was especially concerned that RAC XXXX NOT given me

ample time to pay-off the balance before reporting a CO. I was in the final year of

a XXXX yr. loan ( extended approximately XXXX. out ). RAC cost me that XXXX

XXXX rental ; I am now trying to obtain another rental. I need my report corrected

a.s.a.p. please! Within the past several days I 've heard back from all except

XXXX. RAC is sticking to their deceitful practices of messing up people 's credit

and STEALING money! Incidentally, I did send a copy of the XXXX {$5200.00} ck.

to the bureaus, thinking XXXX XXXX it was cashed by them XXXX ( receipt in

XXXX does n't appear anywhere on my report ). Today XXXX/XXXX/XXXX I

received SHOCKING info. from XXXX. Sent because I requested 'any ' additional

info. be furnished to me ; necessary after realizing XXXX was n't budging! I have

PROOF from XXXX that indeed they sent RAC a {$5200.00} ck. as a 'payoff ' for

release of Title. I have the payoff acknowledgement letter and I have my Toyota

Title ( XXXX furnished it today )! Regional Acceptance Corporation is AWFUL! Do

the math please. I want to know how in 6 years 'they do not owe me money '?

They received a total of {$24000.00} ( or very close to it ) on an orig. {$14000.00}

loan. I would like them to explain how the interest/late fees were accrued. First

they MUST CLEAR my credit reports ( all XXXX ) - again they are costing me from

securing a rental for which I need. I wish to involve the government because I 'm

fed up with this company and I feel they are shady. During one of the worst

moments in my life I was harassed by them ; I am still caught in their poor

business practices. Finally, as they did receive a 'payoff ' in the amount of

{$5200.00} XXXX ; but they still believe ( incorrectly ) I owe {$1900.00} ( before

interest ) - is n't it RAC who owes me? If {$1900.00} was the balance XXXX I

assume it was the balance XXXX when XXXX contacted them for a payoff
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05/01/2015 Consumer Loan Installment loan

05/06/2015 Consumer Loan Vehicle loan

05/01/2015 Consumer Loan Vehicle loan
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amount. I believe they took MORE than they were entitled to. XXXX was covering

me ; but first needed to receive my XXXX from XXXX. I had comprehensive and

full collision - they were giving their customer her check which would have been

the Blue Book Value ( or whatever source they use ). I think RAC was told by

XXXX what the car 's value was ; and I truly believe RAC claimed {$3300.00}

above what they were actually due. I 'm guessing they were due {$1900.00}, as

my report states I owe. Perhaps North Carolina does n't know what XXXX is doing.

Or, maybe 'somebody ' pocketed the {$5200.00} check - why else is it not

acknowledged on my credit reports or even after I sent a copy to the bureaus this

month? Please help me get this straightened out. Thank you!

I was contacted by a company multiple times within a XXXX minute period.

Including XXXX phone calls at my place of work. They called my cell phone at

XXXX XXXX XXXX and XXXX. In between those calls they called my place of

work XXXX XXXX and XXXX. I have nothing to do with the loan they are inquiring

about, there is no way they would have had my phone number information. They

did some type of research to find this information and would not stop bothering

me. I do not think it is okay for a company to call that much and especially my

place of work. That puts a bad image out for me when this issue has nothing to do

with me. The company is full of liars. They said that my father and I were both put

down as a reference which I know is not true. We have nothing to do with the loan

holder and the loan they said was 4 years old and 4 years ago I had a different

number and worked for a different company. And my father has had nothing to do

with them in many many years. This is not acceptable at all and I hope that

someone can do something about this because if they 're harassing me like this I

'm sure it 's happening to others.
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Santander Consumer USA Holdings Inc MD 21222 N/A

Santander Consumer USA Holdings Inc NY 11201 N/A

GM Financial KS 660XX Consent provided
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Referral 05/07/2015 Closed with explanation Yes No
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05/27/2015 Consumer Loan Vehicle lease
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'm sure it 's happening to others.

Toyota motor credit is reporting XXXX $ owed on a charge off account. This

account was included in my bankrutcy. I surrendered the vehicle to Toyota Motor

credit. I have asked for specifi documentation as to how they came to the amount

being reported of XXXX $ -If the car was sold I would like a break down of what

the car sold for and how Toyota XXXX to this large amount being incorrectly

reported on all XXXX of my credit reports. I do want validation of debt. I do want

validation of amount being reported and a break down of how they came to this

amount as well as written documentation of what they received for the car once it

sold.

In XXXX XXXX, I entered into a " Smart Buy '' auto lease agreement with GMAC

for a XXXX Cadillac CTS. The car was returned at the end of the lease term and

the account was closed with a {$0.00} balance in XXXX XXXX.

I am extremely diligent about keeping records of my credit reporting and have a

monthly subscription that tracks my credit and alerts me to any changes as soon

as they occur. For many years, this account has been reported as " closed XXXX

XXXX, XXXX '' with " {$0.00} balance. '' When my wife and I decided to purchase a

new home in the fall, our mortgage lender pulled a tri-merged credit report through

XXXX XXXX XXXX on XXXX XXXX, XXXX and this account appeared twice on
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OneMain Financial Holdings, LLC NY 11238 Consent not

provided

CashCall, Inc. MO 65613 Servicemember Consent not

provided

Toyota Motor Credit Corporation TX 760XX Consent provided

American Advisors Group FL 75766 N/A

First National Bank of Pennsylvania PA 15084 N/A

TMX Finance LLC TX 75231 N/A

Ally Financial Inc. PA 191XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Referral 05/07/2015 Closed with explanation Yes No

Phone 05/26/2015 Closed with explanation Yes No

Phone 05/29/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with non-monetary relief Yes No
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the report as XXXX separate entries, both listed as being closed in XXXX XXXX

with " {$0.00} balance & {$0.00} past due '' ( XXXX. XXXX ).

Prior to my Cadillac " Smart Buy '' account, in XXXX XXXX, my wife and I entered

into a joint " Smart Buy '' with GMAC for a XXXX Saturn Ion. The car was returned

at the end of the lease term and the account was closed in XXXX XXXX. Due to

excessive wear and tear, there was a balance of {$3500.00} on the account. The

account went to collections and eventually resulted in a judgment which was paid

in full and satisfied in XXXX XXXX.

XX/XX/XXXX, my wife and I both received letters from GMAC for these accounts

stating that they had balances of {$10000.00} ( Cadillac ) and {$940.00} ( Saturn )

respectively. On XXXX XXXX, XXXX at XXXX, I called the number listed. Despite

the letterhead being XXXX, I was routed to Ally Financial ( whom apparently took

over GMAC in XX/XX/XXXX ). I spoke with XXXX and was advised of the following

: 1. Ally Financial upgraded and changed to a new system. This process caused a

" glitch '' in the system.

2. Because of the " glitch, '' letters/bills were inadvertently sent out to customers

who previously had " Smart Buy '' accounts.

3. Please disregard the letters as they are not accurate.

4. The inaccurate balances will not be reported to any credit bureaus nor

forwarded to any XXXX party XXXX.

5. Letters of apology would be sent out at an unknown date.

On XXXX XXXX, XXXX, my mortgage lender had to re-pull the credit prior to

making an offer on a home ( it had been more than 30 days so a new report was

required ). This time on the credit report, the Cadillac account appeared to have a

{$10000.00} past due balance out of nowhere and the Saturn account had a

balance of {$940.00} ( Fig. XXXX ) Because the Saturn account had gone to

collections and eventually ended up as a judgment that we paid off in full in XXXX,
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05/20/2015 Consumer Loan Installment loan

05/27/2015 Consumer Loan Vehicle loan
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XXXX, I knew for a fact these bills were definitely a mistake and a result of some

sort of GMAC/Ally error. When we returned the Cadillac, I never once received a

bill, a phone call, it never resulted in any kind of collection account, nor was there

ever a judgment issued as there was for the Saturn account. If I had a legitimate

{$10000.00} balance, would n't GMAC have followed the same procedure to

collect the money as they did with the Saturn account? Even more confusing is

that the account had a high balance of {$27000.00}. I had the car for a total of 53

months XXXX XXXX XXXX - XXXX XXXX ) at a payment of {$580.00} each

month. That is a total of {$30000.00} that I paid ( the overages being late charges

and additional interest on the late fees ). How did GMAC even end up at a

{$10000.00} balance for a car that only cost {$27000.00} and I had for the full

term? How can I owe nearly 38 % of the total price of the car if I fulfilled the life of

the lease agreement? All of these points confirmed that this issue was truly a

result of a system error on GMAC. Despite recurrent calls to GMAC/Ally where

they repeatedly tell me this was a result of a glitch in their system and disputes

with the credit bureaus, I have been unsuccessful in resolving the matter and it

has prevented my from buying a new home.

- Continuous harassment - Threats of repossession for a paid for vehicle - Ignored

a certified letter requesting XXXX to cease communication - Sent false information

to all credit bureaus ; Sent negative information to a credit bureau before sending

a bill for that debt - Refuse to correct false information after it become aware of

their mistake and have acknowledged their error.

- Never able to clearly state what was being charged, and why ; never provided a

written consistent bill - Refused to deliver a title for a vehicle that is paid for since

XX/XX/2010 - Still reports an account as " charged off '' when it has been paid in
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Resurgent Capital Services L.P. NJ 07076 Consent not

provided

Ally Financial Inc. NY 118XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No
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05/06/2015 Consumer Loan Installment loan

05/27/2015 Consumer Loan Vehicle loan

05/06/2015 Consumer Loan Installment loan

05/15/2015 Consumer Loan Installment loan

05/12/2015 Consumer Loan Vehicle loan

05/15/2015 Consumer Loan Vehicle loan

05/12/2015 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease
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full for years.

I have a car loan through : Gateway One Lending & FinanceXXXX XXXX XXXX

TX, XXXXI believe this company has obtained information about my relatives to

use to contact me illegally. I am requesting an attempt be made to find out how

they were able to contact relatives to get in touch with me, when I never gave

them information. This is a classic case of what the CFPB has tried to put a stop to

from past episodes of badgering by lenders. This company has contacted my

Grandfather who is a retired XXXX XXXX and his information is protected from the

public. This is completely unacceptable for a Lender to badger relatives. I did not

give their information to this company. I was out of the country while this was

going on.This company said they did not have to divulge their protocol for finding

out information about Borrowers. I asked to speak with a supervisor, but am not

confident that I actually spoke with one.

i had a loan from texas auto brokersthen they sold the loan to mid atlantic finance

companythen i get a call from XXXX that they have my loan, and can not reach

mid atlanticso who do i send the next payment to? im kinda sick of gettin the
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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Mariner Finance, LLC NC 27331 Consent not

provided

Nissan Motor Acceptance Corporation TX 77584 Consent not

provided

Risecredit, LLC CA 90046 Consent not

provided

Synchrony Financial OH 43109 Consent not

provided

Capital One AZ 85338 Older American Consent not

provided

TCF National Bank CO 804XX Consent provided

Mid-Atlantic Finance Co., Inc. TX 773XX Consent provided
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Web 05/08/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with explanation Yes Yes

Web 05/19/2015 Closed with explanation Yes No

Web 05/21/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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05/15/2015 Consumer Loan Installment loan

05/12/2015 Consumer Loan Vehicle loan
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runaround here and just want a definitive answer.

on XXXX/XXXX/2015 i settled a debt with Harvard Collection who acted on behalf

of XXXX XXXX XXXX. A negotiated amount to settle the debt in full was {$620.00}

which was paid. Payment cleared my bank account within 3 business days. At that

point the representative, XXXX promised a letter in the mail within 2 weeks

showing the balance has been settled and credit reporting within 30-45 business

days. As of today, i have not received a letter or this payment has not reflected my

credit score. My credit report still shows a balance due on this account which was

reported in XXXX 2015. XXXX is falsely billing me and when i settled the debt with

Harvard Collection as payment in full. This is affecting me from purchasing a home

and after numerous calls to Harvard i am being asked to file a consumer

complaint. No one seems to take responsibility of the actions and its not only

affecting me financially but emotionally also. It is hidious how companies can

abuse consumers in such a manner. Due to divorce i had to let the account lapse

but did step up to my responsibility and paid the debt that was settled between

Harvard and I. If debt settlement is just a sceme to scam consumers, please let

me know so i know in the future to deal with the issues in hand then try to do the

right thing.

I want a letter showing my debt is settled in full and this to be reported to the credit

agency so it can reflect my credit.

having less than perfect credit I accepted a auto loan from capital on auto finance

in XXXX 2011. at the time I was making fairly decent wages and accepted the loan

terms of 25.99 % interested on a {$34000.00} loan monthly payments of {$480.00}

per month however into my third year prompt and timely payments there was a

decline in my health I contacted Capital One and asked about refinancing my loan

and was told that they did n't refinance their own loans. soon after I was forced to

retire early due to health issues and had to apply for SSI and of course my income
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Harvard Collections, LLC CA 958XX Consent provided

Capital One AZ 857XX Older American Consent provided
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Web 05/19/2015 Closed No No

Web 05/12/2015 Closed with explanation Yes No
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05/21/2015 Consumer Loan Vehicle loan

05/15/2015 Consumer Loan Vehicle loan
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was less than half of what I was making when I was working. I call Capital One

and informed them of my circumstances and was told by a representative that I

can apply for the hardship program and to qualify all I had to do was miss two or

three payments unfortunately I took his advice only to find out that I would not be

able to qualify until I paid down on the loan so I struggled along trying to make the

{$480.00} payments. after another year I applied 4 times for the hardship program

and each time I was told that I did n't make enough money to qualify even with

may Son 's contribution of {$750.00} per month. this has been very stressful and I

am doing everything possible to pay this off and maintain my health. DESPRETLY

NEED HELP!!!!!

My car was total due to a car accident on XXXX/XXXX/2015 and my insurance

company sent a check to the finance compy. I was told that I did not owe anything

on my loan that the check paid off the loan..now they are requesting me to pay

XXXX to pay the loan off. I chatted with a rep online who advised me that my

balance before the insurance sent them a check was {$4500.00} and the payment

sent in from the insurance compy on XXXX/XXXX/15 was {$4400.00}. That leaves

me a balance of $ XXXX..yet they want me to pay {$490.00}. I refuse to pay this

amount because I think that they are overcharging me. When I look at my account

online I do not see any payment for {$4400.00}. The online chat person stated that

they applied the payments to my loan in XXXX separate payments totalling the

amount of {$4400.00} and typically the payment is applied to interest, principal,

and then fees. So I asked him what is the balance of {$490.00} is for? Was it for

fees? He stated that there are no fees associated with my account. So why am I

having to pay {$490.00} instead of the {$120.00} that should be left on my loan.

Please help me since this affecting my credit. I am a senior citizen, XXXX woman
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Santander Consumer USA Holdings Inc GA 30350 Consent not

provided

Santander Consumer USA Holdings Inc PA 151XX Consent provided
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Web 05/21/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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05/21/2015 Consumer Loan Vehicle lease

05/21/2015 Consumer Loan Installment loan

05/27/2015 Consumer Loan Installment loan

05/12/2015 Consumer Loan Installment loan

05/18/2015 Consumer Loan Vehicle loan

05/12/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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and I think that this finance company is not applying my payments correctly. Thank

you.

I bougth a car from Drivetime on XXXX. Drivetime was reporting to the credit

bereaus faithfully until summer of XXXX. The automobile I have from them already

have XXXX miles so I decide to trade the car for a better one. I visit Toyota

Delearship on XXXX XXXX on XXXX XXXX and when they pull my credit quest

what Drivetime stop reporting to the credit bereaus.

The manager from the delearship told me that unfortunally they can not extend

any credit at that time becuase no credit history. I make a report to you ... [ Case

number : XXXX ) I was promise by Drivetime that this situation will be resolved,

and has not until today. I attach the letter from them. I been paying my car with

none 30 days past due what so ever. I deserved from them to report my credit

history. The letter has been attach to you guys for further info and action please!

I 've repeatedly asked to have a letter sent showing the debt and the resolution me

disputing the item. I have gotten neither. Per the prom note I signed I paid the debt

before it went to collections. I have never got a response to my is puts leading me

to believe they have never placed one and have not asked for the prom notes and

checks I paid them with. One top of the they are rude and refuse to give u a Mgr

when u ask for one, but will xfer somewhere where the phone keeps ringing.

On XXXX XXXX I submitted a form to LendingTreeAutos.com with all my pertinent

personal and auto information.They advertised on their website that they would

compare my current auto rate with potential lenders that could then make
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Company believes it acted appropriately as authorized by contract or law
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Page 1425 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



DriveTime FL 327XX Consent provided

PayPal Holdings, Inc. AZ 85283 Older American Consent not

provided

Synchrony Financial TX 78242 N/A

Capital Accounts, LLC TX 782XX Consent provided

Consumer Portfolio Services OR 97458 N/A

LendingTree, Inc FL 321XX Consent provided

Page 1426 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 05/21/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No

Phone 05/28/2015 Closed with explanation Yes No

Web 05/14/2015 Closed with explanation Yes No

Referral 05/20/2015 Closed with explanation Yes Yes

Web 05/20/2015 Closed with explanation Yes No
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05/13/2015 Consumer Loan Vehicle loan

05/18/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease
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refinancing offers. I understood from the information on the website that if I was

interested in any of the offers I could then contact the lenders. Only XXXX lender

sent me an offer which was for an APR higher than the one I currently have. On

the website I was given information for XXXX lenders with telephone numbers to

contact if I was interested in pursuing refinancing. I did not contact the lenders nor

did I give consent for them to perform a credit inquiry. However, XXXX different

lenders pulled my credit report over the course of a couple of different days. With

each subsequent inquiry to the various credit reporting agencies my credit score

decreased. There is no disclosure on the website warning consumers of the

possible repercussions of using this service. My FICO score dropped by more than

XXXX points in a matter of weeks. Now I do not qualify for good rates or any loan

at all. I subsequently contacted XXXX, XXXX of the credit reporting agencies, and

was informed that LendingTreeAutos.com or their affiliates could have the

inquiries on my credit report removed by contacting the XXXX major credit

reporting agencies, thereby restoring my credit score. LendingTreeAutos.com will

not comply with this request. I then attempted to close my account with them, but

there was not an option for this online. I contacted the telephone number listed on

the website and was assured that the account would be closed and that no further

information would be disseminated to any lender. As a consumer, I was not aware

that using this company to vet potential lenders would so adversely affect my

credit. LendingTreeAutos.com does an extreme disservice to the consumer at

large. If in fact, they conform to all lending regulations, then this should be

addressed with regulatory or other changes to protect the general public.

This auto finance agreement was paid in full over 15 years and I would like the

content removed from my credit report.
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Ford Motor Credit Company FL 330XX Consent provided

Nissan Motor Acceptance Corporation NY 12901 Consent not

provided
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Web 05/13/2015 Closed with non-monetary relief Yes No

Web 05/18/2015 Closed with explanation Yes No
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05/13/2015 Consumer Loan Vehicle loan

05/13/2015 Consumer Loan Vehicle loan

05/13/2015 Consumer Loan Installment loan
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I purchase a vehicle on XXXX 2012 financing with MAS FInancial services this

business needs to be review, every month since my first payment I been having

issues with this company they work a theory, usually I was sending my monthly

payments by check but every mont they will call me stating that my payment was

n't received when my check had been mailed weeks prior to my payment I got feed

up and starting to pay by money gram no matter how, they want to accuse you of

making late payments to try to collect more and more money from suppose late

payments I 'm going crazy they call me and harass me at work with tex and

messages I really do n't know what to do any more, no matter how early I mail my

payment I still get at least XXXX calls per day stating my payment is late. I 've

complain several times to the company it looks like everyone is very

unprofessional and disrespectful as if they do n't know what there doing, I do n't

know how to report this and afraid of having a breakdown this is causing me XXXX

on daily basis I really wish for a review of this company, I 'm not the only one with

issues with this company, once you log on to their web page mostly unhappy

customers and people frustrated over the same issue. I think company 's like MAS

Financial should n't be operating and be under review.

I went to purchase a new vehicle and authorized the dealer to check my credit. I

now have XXXX inquiries on my report although I only authorized XXXX. It has

severly damaged my credit score. Equifax is showing XXXX recent inquiries.

I took out a loan of {$3100.00} from Loan Me. Everything was fully explained to me

and the loan was funded on XXXX XXXX. I later that day called Loan Me customer

service. I just wanted to receive my account number. I was told that they wanted to

give me a welcome call for being a new customer. I informed the customer service

person I was in a hurry and just wanted my new Loan Me account number so I

could electronically submit my own loan payments. I was told they needed to re

verify all of my personal information first to validate it was indeed me calling. I was
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MAS Financial Services, Inc. CA 900XX Consent provided

Equifax LA 711XX Older American Consent provided

Bliksum, LLC CA 946XX Consent provided
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Web 05/13/2015 Closed with non-monetary relief No No

Web 05/13/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with explanation Yes No
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05/21/2015 Consumer Loan Vehicle lease
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good with all questions asked until they asked me to say out loud my whole social

security number. My other financial institutions never ask over the phone my entire

social security number but instead ask for the last XXXX digits. I believe this

practice of asking some one to repeat their entire social security number over the

phone is in violation of my rights as a consumer and can lead to identy theft. I

provided my entire number online with their application which I have no problem

with. They could easily verify my identity using the last XXXX digits of my social

security number or another validating security question. The person I spoke with

after I was validated as the borrower proceeded to tell me they would not give me

my account number until I listened to their welcome call monologue. I reapedately

asked just for my account number to no avail. I asked to speak to a supervisor and

was placed on hold and then disconnected. I called back to receive the same

validating questions and again was asked to say my entire phone number. This

time the person did provide my account number when I asked but also proceeded

to insist I listen to their new customer welcome call. I reluctely listen to what was

Loan me ' s welcome call for me being a new member. This welcome call is

nothing to do with verifying the borrower but has everything to do with loan me ' s

attempt to get my permission to be contacted at work. Please have them stop the

practice of having to repeat my entire social security number over the phone.

Thank you.

Respectfully, XXXX XXXX XXXX XXXX XXXX # XXXX, CA XXXXXXXXXXXX

XXXX of SS # XXXXMore than enough validation provided.

You may publish everything but my personal information.

I went to XXXX XXXX XXXX to get options to trade in my XXXX XXXX XXXX

XXXX lease. I was over mileage so the dealership offered me to put a {$2500.00}

down payment on a new lease with {$340.00} a month that we hassled with
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VW Credit, Inc FL 331XX Consent provided
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06/02/2015 Consumer Loan Vehicle loan

05/18/2015 Consumer Loan Vehicle lease
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incessantly but they said I had so much in overage that this was the best I could

do. I relented but agreed. Months later I start getting letters from VW credit saying

that I did n't satisfy the amount owed on my prior lease. The dealership told me

that when I got my new vehicle the reason I was putting so much money down

was because I was so much over and it turns out they lied and had not satisfied

my lease. I reached out to the finance manager XXXX several times, he asked me

to get an invoice from VW I sent it to him via email and tried to call and follow up

several times and have not heard back. Not considering my many phone calls that

he ignored on email I reached out on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and since then when he did n't respond I have been

Corresponding with XXXX XXXX sending her the email on XXXX/XXXX/XXXX. I

have called XXXX several times which I can document at least 9 times and have

only received responses 3 times. I am now in collections thanks to their finance

team at a time when I 'm looking to purchase a home among many other changes

I 'd like to make. I demand that they honor what they told me and satisfy my

outstanding balance, that they write a letter to the credit collection agency stating

this was an error and I receive a satisfaction letter stating that it is being removed

from my credit and it will not affect my credit rating. If both of those conditions are

not fully met I will most definitely file a lawsuit, and if lawful, seek out other

plaintiffs who must have had this same experience since there is an apparent

culture of making false promises to churn over clients hoping that they 'll pay the

excesses they lied about covering so they can make bonuses as a high volume

dealership.
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World Omni Financial Corp. AL 36116 Consent not

provided

American Honda Finance Corporation MI 49512 Consent not

provided
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Web 06/04/2015 Closed with explanation Yes Yes

Web 05/18/2015 Closed with explanation Yes No
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05/13/2015 Consumer Loan Vehicle loan

05/18/2015 Consumer Loan Vehicle loan

05/13/2015 Consumer Loan Installment loan

06/02/2015 Consumer Loan Vehicle loan

06/02/2015 Consumer Loan Vehicle loan
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We purchase a XXXX Fleetwood motor home from XXXX 's RV last XX/XX/XXXX.

XXXX RV issued us a loan through Ally Bank. A couple of days after we took

possesion of the RV XXXX went out of business. Our rv was a trade in and XXXX

never paid it off to XXXX XXXX XXXX. XXXX put a lien on it and for over a year

now we have n't been able to register it. Ally bank has done absolutely nothing to

help solve the problem. We have been paying Ally Bank every month for

something that we ca n't use. They have no title for this Rv. We have vacations

coming up in which we put deposits down last year and unless this gets resolved

very soon we will not only be out the deposit money but also wo n't be able to use

the rv we are paying for.

I was put on a payment plan with Capital One Auto Finance and completed the

plan. They stated I am contractually current with a confirmation number. However

they have reported me as 180+ days late since completing the plan and it 's been

more than 30 days since I completed the plan. I believe they have violated the Fair

Credit Reporting Act.

On XXXX XXXX XXXX, 2015 early morning about XXXX or XXXX My vehicle was

repossed by my loan company CREDIT ACCEPTANCE. I called on that same day

and was advised by XXXX of their representatives that my car was take by XXXX

XXXX. I did advise the representative that I would recover my car on Friday XXXX

XXXX, 2015. She gave me the balance and said she would note the system as

such. The representative never told me that I had to contact XXXX XXXX to get

my belongings. Nor did your company advise that there would be a fee to recover

my belongings. Yet another inconvience and more money out of my pocket. Why
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Ally Financial Inc. CA 900XX Older American Consent provided

Capital One FL 322XX Consent provided

Evans Law Associates, P.C. AR 72116 Consent not

provided

Consumer Portfolio Services CA 91743 Servicemember Consent not

provided

Credit Acceptance Corporation MI 482XX Consent provided
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Web 05/13/2015 Closed with monetary relief Yes No

Web 05/18/2015 Closed with explanation Yes No

Web 10/27/2015 Untimely response No

Web 06/04/2015 Closed with explanation Yes Yes

Web 06/02/2015 Closed with explanation Yes No
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1373472

1381360

1374569

1401369

1402234
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would the company have the car cleaned out that was going to be redeemed the

next week. I feel that you should have at least a week to redeem your car back

before further actions are taken. Credit Acceptance actions and protocals are all

wrong. I feel that they dont want consumers to redeem their vehicles if so they

would not have to go thru such drastic measures. On Friday XXXX XXXX XXXX

week later I called Credit Acceptance office to make payment. I have never felt so

mislead in all my life. None of their representatives were helpful nor friendly. I was

first told to pay the money and my car would be released the same day. That was

a lie. I then paid the money thinking that XXXX XXXX still had my car. When I

called them they advised that they only removed my belongings from the car and

my car was taken somewhere else. I understand that Credit Acceptance does not

want comsumer trying to redeem their vehchiles from their auction yards however

this situation could have been better taken care. It is very poor communicaiton on

theirr behalf to me as the consumer. Creidt Acceptance says to be best company

to work for but you are treating your consumers second hand. I felt that my entire

Friday was a run around. When I finally got in contact with XXXX to redeem my

car she told me I needed to schedule an appoitment which they were all booked

on Friday yet another inconvience. They are not open the weekends. So I had to

scheduele my appointment for Monday XXXX XXXX, 2015. Not to mentionthat this

place was XXXX mins from where I live. Yet another inconvience. When I arrive to

get my car I went to do an inspection on it and there was several things wrong with

it my front bottom bumper is damaged assuming from the pull to the tow truck the

front corner panel driver side was damaged as well. When I called Credit

Acceptance to make an complaint about my car I was told that I would have to

contact SRS Recovery. And that they were not responsible then whom is. Yet

anohter inconvience. When I called the EXTREAMLY RUDE COMPANY SRS

RECOVERY they advised me that the contract with CREDIT ACCEPTANCE
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06/02/2015 Consumer Loan Vehicle loan

05/28/2015 Consumer Loan Title loan

06/02/2015 Consumer Loan Installment loan

05/18/2015 Consumer Loan Vehicle lease

05/13/2015 Consumer Loan Installment loan
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Managing the loan or lease

Charged bank acct wrong day or amt

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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states that they are not responsible for any damages done to the car while being

repossed. How is that fair to me as the consumer? When I CREDIT

ACCEPTANCE back the representative yet again said I had to called XXXX

XXXX. Now CREDIT ACCEPTANCE nor XXXX XXXX wants to take responsibility

for the damages done to my car. All CREDIT ACCEPTANCE wants is payments

on the car not concerned about the consumer at all. I am very upset with this

entire encounter of me redeeming my car.

I first received a type of advertisement from SpotLoan.com stating I was pre-

approved for an {$800.00} loan, via the Postal Service, then received another one

a few days later. I contacted SpotLoan online and began the process of filling out

the application. I was then contacted by telephone by XXXX/Relationship

Manager. She explained the process and asked how much of a loan I needed and

I chose {$500.00}. I was then told the APR could reach as high as 390 %. The

online application for a {$500.00} loan states the payment would be {$83.00} and

that is what I believed it was to be. I went ahead with the loan and received their

contract via email requesting an Electronic Signature which I initialed XXXX. I did

so without reading through the email. I was told via telephone contact with

XXXX/Relationship Manager that I would receive a Direct Deposit within 48 hours.

She then asked about how I would like to make the payments, either by mail (

Check ) or by ACH, I said by mail preferably. That was the end of our
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Sierra Holdings LLC OH 43569 Servicemember N/A

Wheels Financial Group, LLC CA 90019 Consent not

provided

Southern Management Corp SC 29205 Older American Other

GM Financial MI 48301 Consent not

provided

BlueChip Financial OR 972XX Servicemember Consent provided
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Phone 06/04/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes No

Web 05/18/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with explanation Yes Yes
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1396804
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05/28/2015 Consumer Loan Installment loan
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conversation. I then began to read the contract and found that my payments were

to be {$150.00} and further reading I found that when I initialed for my Electronic

Signature it also stated my agreement to have payments made via ACH. I then

called SpotLoan only to find out the XXXX/Relationship Manager was not there, I

said that I was just speaking to her not more than 10 minutes ago and was told

again she was n't there and he asked if he could help. I then explained about my

agreement to make payments by mail yet the payments are now set up as ACH.

The call taker then told me the computer will have all the information listed the

following day and that I could call back then to get the payment issue straightened

out. It was XXXX XXXX XXXX, 2015 when this loan processing took place and the

re-contact by telephone. The call taker stated that SpotLoan would be open

tomorrow, XXXX XXXX XXXX, 2015 and that I should call back then and speak to

XXXX since she was the one that drew up the loan agreement. I waited until XXXX

XXXX XXXX, 2015 and called SpotLoan only to find out XXXX was not in the

office that day and it was suggested I call back XXXX XXXX XXXX, 2015. The

loan had already processed and the {$500.00} loan was deposited to my account

XXXX XXXX XXXX, 2015, at that point I really did n't know what to do. I also found

that I my APR on this loan was 390 % and that the payments nearly doubled from

what was listed online as {$83.00} to {$150.00}. I contacted numerous agencies

here in Oregon and did n't get any helpful information until today when I received a

call from the State of Oregon only to tell me, since SpotLoan is operated from a

XXXX XXXX and since it is Sovereign, Oregon Loan Laws do not apply and that I

should contact the FTC to file a complaint. Which I attempted earlier and the FTC

suggested I file a complaint through the CFPB which I have just done.

I thank you in advance for your thoughtful consideration regarding the most

important matter.
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PayPal Holdings, Inc. MO 64024 Older American, Consent not
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Web 06/29/2015 Closed with explanation Yes No

Page 1483 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1396014

Page 1484 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



05/28/2015 Consumer Loan Vehicle loan

06/05/2015 Consumer Loan Vehicle lease

06/02/2015 Consumer Loan Installment loan

06/02/2015 Consumer Loan Installment loan

06/06/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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I called United Auto Credit attempting to make a partial payment in the amount of

{$120.00} on my brother 's vehicle loan. United Auto Credit told me that they do n't

accept partial payments. I asked the representative why they do n't accept partial

payments and they said it was " policy. '' United Auto Credit apparently only

accepts full payment or no payment at all. This is done to either collect the whole

amount or add excessive fees and costs if one ca n't make the whole payment.

United Auto Credit is engaging in unfair business practices by not accepting partial

payments on accounts. United Auto Credit preys on people who have low credit

scores and charges a high interest rate to those people in their loans. In addition,

by not accepting partial payments United Auto Credit ensures that the interest

amount that is added to the accounts stays higher than it would normally would if

they accepted partial payments.

Wellsfargo bought out the prior company that managed Dillards and I was no

longer getting my bills. Account was paid off during transition and then I made a

purchase but never received the bill. Now they are reporting it late. A lot of my info

did not transfer over from the XXXX company to WF

My complain is for a Finance Co. by the name of Veros Credit, LLC. I am a used

car dealership that paid off several accounts to them. These accounts were paid

off between XX/XX/XXXX and XX/XX/XXXX, as of this date I have not received

the ownership titles belonging to the vehicles of the accounts that were paid off by

us. In numerous occasions we have contacted their corporate office regarding the

release of titles, they REFUSE to release them due to unresolved issues that we

have on other accounts, not related to the accounts paid off. Their answer to me
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Servicemember provided

United PanAm Financial Corp. CA 927XX Consent provided

Hyundai Capital America CA 925XX Other

USAA Savings AK 71670 N/A

Wells Fargo & Company LA 706XX Consent provided

Veros Credit, LLC CA 920XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No

Phone 06/03/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with explanation Yes No
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1395047

1408487

1402831

1401454

1409248
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05/21/2015 Consumer Loan Vehicle loan

06/06/2015 Consumer Loan Installment loan

06/16/2015 Consumer Loan Installment loan

06/07/2015 Consumer Loan Vehicle lease
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has been, title will not be released until our unresolved issues are resolved.

Veros Credit, LLC. is causing and putting my business in a financial hardship

position because of other financial instutions holding on to my money due to us not

being able to turn in titles to them that are held by Veros Credit, LLC. This issue

has become a domino effect with other lenders.

They took the car I do not owe them anything else.

I am currently waiting on approval on a home mortgage. Everything was looking

great and the process was almost through until we came to a snag. My credit

report had to be pulled up again and it currently shows that I have XXXX late

payments in XXXX, XXXX and XXXX. However, I called and spoke with Ally

Financial personally and they assured me that there was not a late payment for

XXXX since the payment is not due until the XXXX. I am asking that you please

retract not only the XXXX late payment that is showing up, but also the XXXX and

XXXX as well. I have been a long time customer with Ally Financial and have

never missed a payment. The reason for this recent delay in payment is because I

have had to make improvements on the house for the inspection to pass and loan

to go through XXXX new roof costing {$2700.00} XXXX .Please consider this

request. Owning my XXXX home at age XXXX has been a dream of mine. I hope

you can help me with this. In order for that to happen my credit score has to come

up and this is the only way it can happy. Thank you in advance for your anticipated

cooperation.

Sincerely, XXXX XXXX
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BBVA Compass NY 122XX Consent provided

SunTrust Banks, Inc. DC 20002 Consent not

provided

I.C. System, Inc. WA 980XX Other

Ally Financial Inc. MI 484XX Consent provided
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Web 05/27/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No

Web 06/07/2015 Closed with explanation Yes No
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06/08/2015 Consumer Loan Vehicle loan

05/22/2015 Consumer Loan Vehicle loan

05/22/2015 Consumer Loan Vehicle loan

06/03/2015 Consumer Loan Vehicle loan

05/22/2015 Consumer Loan Vehicle loan
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About 5 months ago we opened a car loan through a dealership.. Then ran my

credit about XXXX to XXXX times that day to try to get us approved. GM picked it

up at a I want to say at 17 % interest.. The dealership also marked up the car.

Bottom line is we were ripped off by both the dealership and GM

I purchased a XXXX through a XXXX dealer and financed it through Hyundai

Motor Finance ( HMF ). I set up autopay to HMF from my checking account. The

loan was paid off in XXXX of 2015. HMF debited my account more than was due

for the final payment. Then HMF continued to debit my account each month after

the loan was paid off ( and after I had received the pink slip from the California

DMV ). I called HMF on XXXX XXXX to revoke autopay and to get my money

back. Autopay should have been automatically stopped when the loan was paid. I

repeatedly asked HMF why this did n't happen but no one would answer the

question. HMF insisted that the only way to return the funds was via paper check

after XXXX business days. They did not revoke autopay and debited my account

again in XXXX. How is this legal? If you pay off a mortgage the bank does n't keep

taking payments. Why is this different? I should be compensated for the loss of

use of the funds illegally debited from my account.

Regional Acceptance continues to fill my work mailbox with voice mails after I

have repeatedly asked them not to call my place of work and have advised them

that I would never answer the phone if they called me at work. They call numerous

times a day, they begin calling as soon as a payment is late. I had been advised

on a few different occasions that they would remove my work number from their

calling list and that has not happened. Yesterday I picked up the phone for XXXX
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GM Financial PA 190XX Consent provided

Ally Financial Inc. TX 78223 Consent not

provided

American Credit Acceptance, LLC AZ 85713 Consent not

provided

Hyundai Capital America CA 923XX Consent provided

BB&T Financial DC 200XX Consent provided
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Web 06/08/2015 Closed Yes Yes

Web 05/29/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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1388927
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1404162

1389074
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06/16/2015 Consumer Loan Vehicle loan

06/11/2015 Consumer Loan Vehicle loan

06/16/2015 Consumer Loan Vehicle loan

06/11/2015 Consumer Loan Vehicle loan

06/08/2015 Consumer Loan Installment loan
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of their calls for the XXXX time. I advised them that I had setup a payment

arrangement a day prior to taking the call. Again I told them not to call my job.

Today, even though a payment arrangement has already been setup, the calls to

my job continue. These folks have proven themselves to be so incompetent, they

tell you what you want to hear and they keep harassing you. I got back from XXXX

4 weeks ago and found my work mailbox completely full. Because of the

numerous voice messages, coming from both an automated system as well as

employees calling, there was no mail box space available for actual business calls.

I want the calls to my job to STOP.

Vehicle loan with B of A was paid off in XXXX 2013, but there were late charges

that had accrued on the loan. These late charges were disputed with B of A, but it

took several months to actually get a response. Eventually the late charges were

paid off. However, Bank of America continues to report the ENTIRE loan as a

charge off and has not updated the account as paid. I want the account either

reported as paid in full or, at the least, a notation put on the account that only the

late charges were a charge off, but that the auto loan itself was paid as agreed.

I called Wells Fargo to report a lost credit card. The credit card had a limit of XXXX

and a balance of {$0.00}. While on the call I mentioned that I needed about

{$5000.00} for a very short time and planned to use the cash to get me through a

rough spot financially for me. I did not want to tap into my investment account

worth almost XXXX due to tax consequences. I was receiving retirement and

social security amounting to about {$52000.00} a year. I just paid an XXXX tax bill
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Bank of America MS 387XX Consent provided

The Huntington National Bank OH 45107 N/A

Ford Motor Credit Company TX 77396 N/A

Nissan Motor Acceptance Corporation CT 06051 Consent not

provided

Wells Fargo & Company CA 914XX Older American Consent provided
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Web 06/16/2015 Closed with explanation Yes Yes

Referral 06/15/2015 Closed with explanation Yes No

Referral 06/19/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No
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06/11/2015 Consumer Loan Installment loan

06/17/2015 Consumer Loan Vehicle loan
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and was waiting to sell a house I owed that carried no mortgage. This information

was all given to the loan officer I dealt with over the phone.

The banker aggressively sold me the loan and then they told me I did n't qualify

because of my FICO score and short banking history with them. I 've had my Wells

Fargo accounts for over 20 years and in the last year moved over {$270000.00}

through my checking account not including the XXXXXXXX deposit made from the

sale of my second home on XXXX XXXX, 2015.

There is no logical reason I was denied credit unless they were discriminating or

only using part of my financial information.

Onemain financial, previously Citifinancial charges a ridiculous interest rate. I

borrowed XXXX and I am expected to pay back over XXXX. Shark lending is a

crime but why is this company allowed to get away with this? Then they harass

you when you ca n't pay.

Regional Acceptance Corporation dba BB & T Financial Services are constantly

reporting inaccurate information regarding the auto that I have included in my BK-

XXXX federal protection in XXXX 2013. I have contacted them several times and

they keep reporting inaccurate, damaging and defamatory information against me

to other auto lenders and car dealership that prevent me from obtaining credit

under my own name. I have spoke to Senior Vice President XXXX XXXX at

Regional Acceptance Corporation and he still has not corrected this negative and

damaging information on my credit report. Regional Acceptance Corporation and

its affiliated were contacted and served with prompt and proper notice of my BK-

XXXX on XXXX XXXX, 2013 and lately have been reporting the car note to be late

in both XXXX and XXXX of 2013 when in fact that is not true at all! There was

never a late payment on this car note/auto loan. This BK-XXXX was fully

discharged on XXXX XXXX, 2013. So they have no right to report damaging

information as to the lates on the auto loan when in fact it was included in the BK-
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Citibank SC 295XX Consent provided

BB&T Financial NV 891XX Servicemember Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes Yes
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06/11/2015 Consumer Loan Vehicle loan

06/17/2015 Consumer Loan Installment loan

06/17/2015 Consumer Loan Installment loan

06/12/2015 Consumer Loan Vehicle loan
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XXXX on XXXX XXXX, 2013. I want this OFF my credit report at once!

After several weeks of disputing fees assessed on a vehicle declared as a total

loss and paid off by my insurance company I attempted to settle a debt with

Prestige Financial. I provided payment authorization over the phone to a Prestige

rep in order to settle the account in full. The rep neglected to process my payment

resulting in continued fees/interest being assessed on a vehichle that has already

been paid off by the insurance company and the GAP insurance company.

Prestige also restricted my online access preventing me from posting a payment

online which again has resulted in continued charges of interest fees due to the

inability of processing a payment. I believe the actions taken by Prestige are willful

barriers in order to continue to add on interest fees in an effort to collect increased

monies on an account that has been paid off.

I live in Massachusetts. I was 3 months behind on my car loan. In XXXX I made

XXXX payment through XXXX XXXX. They would not let me make a payment

other than XXXX XXXX. I never received any notification that my car would be

repossessed. However on Tuesday XXXX/XXXX/15 before XXXX my car was

repossessed by Ally in my driveway. After finding out about repossession laws in

MA I found out that I was required to have 21 days notice and that they could not

take a vehicle from a driveway. In addition I have been not provided any

information as to the company that repossessed my car nor have I been given my

license plates by 48 hours.

I would like my car released to me in light of all the laws in MA that they have

broken by taking my car.
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Prestige Financial Services, Inc. MO 631XX Consent provided

CNG Financial Corporation VA 23228 Consent not

provided

Banco Popular North America OH 44112 Older American,

Servicemember

N/A

Ally Financial Inc. MA 010XX Consent provided
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Web 06/16/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes Yes

Postal mail 06/19/2015 Closed with explanation Yes Yes

Web 06/12/2015 Closed with explanation Yes No
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06/12/2015 Consumer Loan Vehicle lease

06/17/2015 Consumer Loan Installment loan

06/17/2015 Consumer Loan Vehicle loan

06/12/2015 Consumer Loan Vehicle loan

06/12/2015 Consumer Loan Installment loan

06/12/2015 Consumer Loan Personal line of credit
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a line of credit
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broken by taking my car.

After turning in my car, I received a bill that I did not recognize. I called FORD

MOTOR company and they said it was for mileage. I offered to pay it on my XXXX

credit card, and they said that they do not take XXXX.

I made other arrangements to pay. They have been paid in FULL a few years ago

and they are still reporting a collection on my credit report with this account being

closed in 2009. I also made all the lease payments on time for 36 months due.

about XXXX month ago i recieve a call from security finance they tell me i havent

make payment for the loan but i dont know what they talk about .i ask about what

kind the loan they said it was a check they make out for me and i cash it .them i

ask them why they send me a check i didnt ask for they said it was part for the

advertising but i tell them i been move out that address since XX/XX/2014 in didnt

cash any check from them they ask me to go to they office in temple i go they they

want a copy of driver 's licence and sign a fraud affadavit i sign it and they said it

should b e done, but XXXX month later i order a credit report security finance pull

my credit report without my pormition and they report 120 day late payment i call

security finance again ask why? they tell me i need to sign other fraud affidavit for

XXXX XXXX XXXX so i sign it send it to them never hear back from them again i

call and call just ca n't get any answers and my credit report still show XXXX day

no payment please HELP ME!!!!!
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Ford Motor Credit Company CA 926XX Consent provided

Security Finance TX 786XX Consent provided

JPMorgan Chase & Co. LA 70374 N/A

TD Bank US Holding Company NJ 07083 N/A

Bank of America NC 27803 Older American,

Servicemember

Consent not

provided

Synchrony Financial MO 64085 N/A
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Web 06/16/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with non-monetary relief Yes No

Referral 06/19/2015 Closed with explanation Yes No

Referral 06/15/2015 Closed with monetary relief Yes No

Web 06/17/2015 Closed with explanation Yes No

Postal mail 06/15/2015 Closed with non-monetary relief Yes No
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1418329

1425384

1426056

1418747

1418495

1418582
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06/17/2015 Consumer Loan Vehicle loan

06/12/2015 Consumer Loan Vehicle loan

06/17/2015 Consumer Loan Vehicle loan

05/22/2015 Consumer Loan Vehicle loan

05/22/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease
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I have a complaint with Ally Bank Automobile Loan. I have accrued late charges

on a car loan totaling over {$130.00}. Each time I try to make the payment online,

it is applied to the vehicle payment. I have called and they have told my to add to

the vehicle payment. I have tried with no avail. They hung up on me during my last

call even though I was pleasant but not understanding how the late charges work

or are accrued.

My daughter financed a car from CNAC Carnow Acceptance Co XXXX XXXX

XXXX XXXX, MA XXXX and XXXX Byrider. She payed all her car payments and

her insurance company mailed them the check for the value of the car. Although

she did not have GAP insurance CNAC has told us that my daughter 's loan will be

paid in full and she will not owe any $ to them. When going to a different

dealership to get her another loan and car CNAC will not give us a written letter

stating that my daughters loan is paid in full. We have called numerous times and

asked for something in writing that states her loan is forgiving and paid so she can

get a new loan elsewhere and they said that we can go through them to get a new

loan because they know the loan is paid but will not let her go to another

dealership to get another car. Why wo n't they give her a letter stating the fact that

her loan is paid so she can get a new loan? Please help!

I am XXXX of the victims of XXXX minority borrowers to pay higher rates to Ally

Financial, according to a complaint filed at federal court. U.S. Justice Department

and regulatory claims that the firm helped car dealers inflate the cost of auto loans

to XXXX and XXXX borrowers. Due to a very high interest rate, it 's been very

difficult for me to make the car payments. I 'm currently in the XXXX and last

request for extension and so I have exhausted all. Pleas help me with this matter.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Ally Financial Inc. NJ 082XX Consent provided

JPMorgan Chase & Co. NY 11941 Older American N/A

U.S. Bancorp CA 90808 Consent not

provided

Byrider Franchising, LLC MA 027XX Consent provided

Ally Financial Inc. NV 890XX Consent provided
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Web 06/17/2015 Closed with explanation Yes Yes

Fax 06/15/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No
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1425761

1419617

1425886

1389739

1389859

Page 1540 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



05/23/2015 Consumer Loan Installment loan

05/28/2015 Consumer Loan Vehicle loan

05/24/2015 Consumer Loan Installment loan

05/25/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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request for extension and so I have exhausted all. Pleas help me with this matter.

Santander consumer USA is my auto lender. They have charged me fees that I

keep paying and paying. I have not been late on my payments but every months

they generate a reason for why they are tagging more fees onto my loan. As of my

last payment, I paid every single penny I was told I owed just so that my account

can return to normal. Now I went to make payments, even though I 'm not yet due,

and they had more fees from nowhere. They are also not willing to speak on the

record so there is n't a repeat of this come next month and they are not willing to

speak with me.

I am afraid if this is not kept in check they will find reason to keep generating and

adding endless predatory fees onto my account.

Please I need your help.

I have a personal loan with One Main financial for {$4500.00} and my payment is

{$140.00} monthly or {$71.00} bimonthly. Since XXXX/XXXX/2015 I 've made

XXXX payments {$71.00} and my balance is still {$4500.00}. This has happen in

the past with my loan.

I was forced to borrow from Care Credit XXXX Synchrony Bank XXXX when I did

not have dental insurance or other credit remaining, and had a XXXX that needed

expensive work to avoid XXXX. The dentist 's office staff suggested using this

option to pay for the service, and the dentist requests that you have credit or pay

in cash prior to treatment. He is also the most capable dentist in the area and it is

quite likely no one else could have done the procedure he did XXXX.

I did not plan to be out of work for nearly as long as I have been. XXXX also does

not cover any dental issues. Other forms of insurance are very expensive.
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc FL 321XX Consent provided

TD Bank US Holding Company NJ 08857 N/A

Citibank MN 551XX Consent provided

Synchrony Financial IA 502XX Older American Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Referral 06/01/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes Yes

Web 05/28/2015 Closed with explanation Yes Yes
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1390292

1396428

1390356

1390646
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05/25/2015 Consumer Loan Vehicle loan

05/28/2015 Consumer Loan Vehicle loan

05/28/2015 Consumer Loan Vehicle loan

05/28/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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not cover any dental issues. Other forms of insurance are very expensive.

I have found is that Care Credit uses several methods to add huge amounts to

your principal and almost automatically increases your credit rate to the maximum

allowed under their contract. They do not offer workable payment plans if you get

behind, and their late fees are larger than the finance charge.

I have previously contacted Synchrony Bank asking for a payment plan for at least

one month. ( Their XXXX request is to pay the entire past due amount, which of

course includes their numerous late fees and interest charges ) As a last resort,

the customer service rep accepted a payment of {$35.00}. She did not mention

that the late fees are also {$35.00}.

Forced to take predatory loan right after XXXX XXXX for small XXXX foot camper

for emergency shelter. Attempts to get loan modification ignored. Gave it back to

them as a voluntary repo. BOA doubled down and demanding even more money

than was owed before and wanting it all at once, immediately, or else. Attempts to

contact the loan officer who is never there. Calls from boa never reference any

letters I have written, they just try to pump me for information, obviously reading

from a script and will not deviate.

I have a car loan and I had a accident with the car and the injurance gave me the

check for the damage to send to the bank were the bank deposit the check into my

loan. Then they took the money back to pay the repair shop since then the amount

on my loan is not correct and I contact the bank and they hang up the phone on

me and last time I spoke with someone on chat the person did n't want listen I try

to explain that the loan since they did the deposit with the accident check is off

XXXX and monthly payment is no longer same.

You stated that it was not assigned to a different lender, so give me the EIN
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America LA 704XX Consent provided

Santander Consumer USA Holdings Inc NJ 071XX Consent provided

Hyundai Capital America NJ 08873 Consent not

provided

Wells Fargo & Company TX 761XX Older American Consent provided
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Web 05/25/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with explanation Yes No

Web 05/28/2015 Closed with non-monetary relief Yes No

Web 06/01/2015 Closed with explanation Yes Yes
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1390654

1396637

1395271

1395250
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05/26/2015 Consumer Loan Vehicle loan

05/29/2015 Consumer Loan Title loan

06/27/2015 Consumer Loan Vehicle loan

05/29/2015 Consumer Loan Vehicle loan

05/29/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Can't contact lender

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Page 1556 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



numbers of XXXX XXXX XXXX and also the EIN number of XXXX before they

changed their names to Wells Fargo Dealer Services. And the last XXXX numbers

of Wells Fargo Dealer Services 's EIN number as of todays date.

I have advised Midland Credit Management twice ( orally ) to stop calling my job

phone on XXXX they called my job phone alone XXXX times. I 'm can not to take

personal phone calls at work and this can cause up to termination

Hello, XXXX years ago I settled with a debt collector on a loan I had on my car.

The problem is that they have n't sent my pink slip. Each time I call they say it 's in

the mail. I had a seller for it XXXX year ago for {$800.00}, but they backed out

because I did n't have the pink slip. Can you help me?

Hello, Two years ago I settled with a debt collector on a loan I had on my car. (

XXXX ) The problem is that they have n't sent my pink slip. Each time I call they

say it 's in the mail. Can you help me?

Vision FinancialXXXXXXXX # XXXX

BBVA Compass reported to my credit a derogatory charged off loan even though

the vehicle was paid off in an insurance claim. They have lied and ruined my

financial status, I have been denied credit and have spent over 100 man hours

trying to get this banking institution to fix this

I was contacted on XXXX XXXX 2015 from a rep for bank of the west about my

father being late on his car loan..my father is in XXXX vet and his vehicle is a

XXXX for his needs. He had auto pay with this bank and someone stopped the

auto pay so his payments have n't been made I have power of ATTRONEY on my

fathers behalf and they refuse to knowledge it. XXXX XXXX and I had a verbal

agreement on that I will make a payment on the XXXX of the month. As of XXXX
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Company chooses not to provide a public response
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Encore Capital Group NJ 070XX Consent provided

Vision Financial Corp. CA 951XX Consent provided

Santander Consumer USA Holdings Inc LA 70761 Consent not

provided

BBVA Compass AZ 853XX Consent provided

Bank of the West NV 891XX Consent provided
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Web 05/28/2015 Closed with non-monetary relief Yes No

Web 06/03/2015 Closed with explanation Yes No

Web 06/27/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with non-monetary relief Yes No

Web 06/02/2015 Closed with explanation Yes No
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1391094

1397388

1441460

1397207

1397434
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05/29/2015 Consumer Loan Vehicle loan

05/29/2015 Consumer Loan Vehicle loan

05/29/2015 Consumer Loan Vehicle loan

05/29/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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agreement on that I will make a payment on the XXXX of the month. As of XXXX

XXXX 2015 at XXXX the van was repo. I did do the calculation onpayments and

they are saying XXXX is behind when its behind XXXX for XXXX months and they

refuse to show me a bank statement report on my account. They refused payment

which I know is against the law and breaking a breach of contract correct.? I did

file a complaint with local police and ATTRONEY did file a cease and dismiss

claim XXXX weeks ago for hardship for of finances and they were served with the

it. Since they violated the law I 'm I able to get my vehicle back and payment for

this. MY fathers health due to all this harrsement has put a toll on him FOR the

worst the bank took his independence away and wo n't take blame on their wrong

doing and not working with us but against us. They put a hold on my fathers

account holding funds so my father will lose everything.

CHASE AUTO FIANCE HAS ILLEGALY PULLED A COPY OF MY TRANSITION

AND EQUIFAX CREDIT REPORT FOR VECHILE LOAN I NEVER APPLIED

FOR, RUNNING INQUIRIES AND CAUSING A MIXED FILE! I WANT THIS FIXED

IMMEIDETLY AS I HAVE NO RELATIONSHIP WITH THIS BANK AFTER THE

FRACAS THAT OCCURRED A YEAR AGO.

GMAC ALLY BANK HAS FRAUDULENT RUN A APPLICATION FOR A VECHILE

LOAN UNDER MY NAME AND SOCIAL, CAUSING A MIXED FILE UNDER THE

NAME OF XXXX XXXX XXXX. I NEVER APPLIED FOR SUCH FINANCING AND

WANT THIS REMOVED ASAP.

I have been working with Ally Financial in regards to my auto loan. The loan is

currently past due and we were working on an extension to get me current. I had

explained to them I fell behind due to family illness and my fathers passing and

expenses incurred during that time period. The XXXX agent I talked to kept telling
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Company chooses not to provide a public response

Company chooses not to provide a public response
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JPMorgan Chase & Co. TX 782XX Consent provided

Ally Financial Inc. TX 782XX Consent provided

Santander Consumer USA Holdings Inc GA 30067 Consent not

provided

Ally Financial Inc. SD 574XX Consent provided
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Web 05/29/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No

Web 05/29/2015 Closed with explanation Yes No
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me I have to get a fax # for them to send documents and as explained I had

nothing I would find a way to fax back but dont have a way to receive. This carried

on for minutes of her telling me I have to get her this information. I felt it was very

harassing how she was acting. I had called back later and talked to a different

agent who explained there was no need to get them a fax it would come in the

mail just fax back right away she said my extension information was sent over

already and that they would process it once the payment was in but it would be

approved once i made the payment. I called today XXXX/XXXX/2015 to give them

my confirmation # for the payment made to get my extension approved and the

female i talked to was completely rude. She said that nothing will be approved on

this til they see the payment posted and the paperwork is all back. I explained that

the other agents told me it would be approved within a few days and that to have it

go thru fully i would need paperwork back and payment on file. She said that was

wrong and nothing is going to be approved til everything is in hand. I asked if the

paperwork was already sent as it was sent to the dept on wed she said she cant

tell me that then said I have XXXX days to return everything or it wont be

approved. I asked her XXXX days from what and she refused an answer. I

explained that I should have at least XXXX days from the date of the letter

because I cant send back a letter that hasnt been sent to me she said that if I dont

get it back in I would need to make another payment and could apply for another

XXXX later thats why I have to fax. I explained to her if she checked the notes that

I have no way to receive a fax at this time but would have no problem finding a

way to fax in but I 'm limited on resources and funds to do this. She was very rude

in how she was telling me she sees a lot of places I could just go get the fax. I told

her that I felt she was being rude then she started to argue saying she wasnt rude

she was informative. I told her i felt she was being very rude and that I am already

looking at filing Chapter XXXX due to financial hardship and am to the point of just
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06/29/2015 Consumer Loan Vehicle loan

06/12/2015 Consumer Loan Vehicle loan

05/26/2015 Consumer Loan Installment loan

06/03/2015 Consumer Loan Installment loan

06/17/2015 Consumer Loan Installment loan

05/29/2015 Consumer Loan Personal line of credit

06/03/2015 Consumer Loan Personal line of credit

06/29/2015 Consumer Loan Vehicle loan

06/03/2015 Consumer Loan Title loan

05/29/2015 Consumer Loan Installment loan

05/29/2015 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the line of credit

Managing the line of credit

Problems when you are unable to pay

Can't contact lender

Taking out the loan or lease

Managing the loan or lease
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including this just so I dont have to work with people who are being rude to me. I

understand I am behind on payments but I am also a person and am trying to fix

this I dont need people making me feel worse about myself by belittling me. I

found it very harassing how she treated me as someone who works in customer

service/collections had XXXX of my agents treated someone that way they would

have been walked out the door. I have submitted a complaint and have case #

XXXX.

Company called me with threats after I was XXXX weeks late. I had already

informed them that I would have to make a XXXX payment the next month and

they agreed then called me and threatened with legal action. Kept calling my

phone and speaking to me in a stearn threatful way. Has called XXXX times after I

informed them not to call me.

I applied for a credit line on XX/XX/XXXX for {$14000.00} and paid my bill on time
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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PNC Bank N.A. NC 28164 N/A

OneMain Financial Holdings, LLC CO 80237 N/A

Citibank NJ 07065 N/A

Bank of America FL 34753 Consent not

provided

Tower Loan AL 365XX Servicemember Consent provided

Wells Fargo & Company SC 29445 N/A

Wells Fargo & Company NJ 07646 N/A

Hyundai Capital America NJ 07087 Consent not

provided

PNC Bank N.A. MO 63028 N/A

Globe Loan Company of Moultrie, Georgia, Inc GA 31771 Consent not

provided

OneMain Financial Holdings, LLC FL 337XX Servicemember Consent provided
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Referral 06/30/2015 Closed with explanation Yes No

Phone 06/15/2015 Closed with non-monetary relief Yes No

Postal mail 05/28/2015 Closed with non-monetary relief Yes No

Web 06/04/2015 Closed with explanation Yes No

Web 06/26/2015 Closed with explanation Yes Yes

Postal mail 06/02/2015 Closed with explanation Yes No

Referral 06/08/2015 Closed with monetary relief Yes Yes

Web 06/29/2015 Closed with explanation Yes Yes

Phone 06/08/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with monetary relief Yes No

Web 06/02/2015 Closed with monetary relief Yes No
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1442179

1418862

1390890

1404867

1426470

1397852

1403490

1442712

1405021

1397997

1397246
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06/12/2015 Consumer Loan Installment loan

05/29/2015 Consumer Loan Vehicle loan

06/12/2015 Consumer Loan Vehicle lease

06/03/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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every month. The amount I paid was {$46000.00} to XXXX until they sold my debt

to Springleaf on XX/XX/XXXX and I keep paying {$230.00} each month until today.

As yo can see my debt was paid XXXX times more and my balance with

Springleaf still {$12000.00}. I try to contact them and ask a debt reduction but they

told me any deal on this issue. I found this company on XXXX with a very bad

reputation.

I opted to use PayPal 's BillMeLater XXXX XXXX months interest free XXXX to

purchase a refrigerator. PayPal subsequently provided a bill showing no payment

due. However, on the XXXX bill showing a payment due, they had already rolled

the entire XXXX months of interest into the balance due. Immediately upon receipt

of the bill showing a payment, I contacted them to clarify that I could pay the

balance in full without interest charges. They said I was a few days outside of that

window. I asked to speak to a supervisor who told me that he understood my

confusion and XXXX. ) asked me to pay the original balance and XXXX. ) asked

me to fax a letter requesting the interest charges be removed. I made the payment

with him and have faxed the letter XXXX now and although I get an

acknowledgment email saying that I should see any adjustment within XXXX days,

the interest remains on the account.

My wife purchased a car from a XXXX dealership in XXXX XXXX, New Jersey.

This purchase was financed at the time of the purchase through Ford Motor Credit.

The purchase consisted of a down payment with the balance to be paid in monthly

installments over a XXXX year term. On the same day financing was set up - we

enrolled in automatic ( recurring ) payments from our deposit account.
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PayPal Holdings, Inc. CA 920XX Consent provided

Bank of America AZ 85614 Older American Consent not

provided

GM Financial CA 90804 Consent not

provided

Ford Motor Credit Company NJ 077XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 05/29/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes Yes
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06/23/2015 Consumer Loan Vehicle loan

06/04/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Shopping for a loan or lease
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Nevertheless, each month my wife would log on to Ford Motor Credit 's web portal

to make each installment payment and effectively overrode the auto-pay function.

In the first part of this year we failed to manually make the payment as we were

out of the Country ( XXXX ) and we were for the XXXX time relying on the auto-

pay to make all of all periodic payments ( including this auto installment loan ).

When my wife logged on the following month to make a manually payment, she

was informed that the payment was not processed. She immediately made that

payment ( inclusive of a late fee ) and the following XXXX, in addition to orally

confirming with Ford Motor Credit 's customer service that the auto-pay was active

for future months. In inquiring about the matter, I was informed by that our auto-

pay request was not transferred from dealership to Ford Motor Credit when we

initially financed the vehicle, but is now confirmed to be active on this account.

There is now an inaccurate derogatory mark on my wife 's credit history because

of their error which is negatively affecting our ability to purchase a new home.

We reached out to Ford Motor Credit regarding this error in which they responded

with a form ( XXXX ) letter that failed to address the claim. To wit they responded :

" [ t ] o prevent derogatory information from being reported to the credit bureaus,

the full payment must be received, or an extension requested and processed

before the payment is XXXX days past due. As the reported information accurately

reflects our experience with your account, we will not request the Credit Reporting

Agencies to remove it from your credit file. '' The account was not XXXX days past

due, rather any failure to process the full installment payment was a result of their

own failure to execute the previously authorized automatic electronic funds

transfer from our deposit account.

Hello, My name is XXXX XXXX and recently I received a large envelope from
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Santander Consumer USA Holdings Inc TX 78551 Older American N/A

Discover CA 920XX Consent provided
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Postal mail 06/25/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes Yes
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06/04/2015 Consumer Loan Personal line of credit

06/04/2015 Consumer Loan Installment loan

06/12/2015 Consumer Loan Installment loan
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DISCOVER with a card inside saying " PROOF '' and inviting me to apply for a

personal loan " Because of my Excellent Credit record '' ( see attached copy ) but

when I applied on the internet, I received a deny note!

This is wrong to try to get all my personal info by pretending that they know about

my credit history and convince me that I will get the loan if I apply and then they

deny me.

This also could damage my credit score. and I do n't appreciate that either.

On XX/XX/XXXX2015 went to the branch in XXXX Ohio to Fifth Third Bank on

XXXX XXXX XXXX XXXX, XXXX, Ohio XXXX. I made a withdrawal of {$990.00}

{$790.00} was the cash amount that I was to get back. And {$200.00} was to be

deiposited into my sons account. Later that evening I got a phone call from a cell

phone number of XXXX never said who he was or anything. Just said his draw

was short and asked if I had the correct amount of cash back? I said yes it was

and that I always check. I think that this is harassment on his part. What gives him

the right to call me after hour on his cell phone and ask questions?

A problem happened with the allotment I had set up and it stopped, so I got behind

in payments. They agreed to refinance so that I could get current but for the past

XXXX years all the payments I have made have gone only to the interest. And

they told me today that I am XXXX dollars behind and the total balance is XXXX.

The total original amount was XXXX. When I requested a copy of my loan

documents they refused to send them. When I tried to access the documents

through their website the site only comes up with an error message and directs

you to contact Pioneer via phone or email.

I went to XXXX and filed for a loan their number XXXX, ive spoken with a man

named XXXX and XXXX. at ext XXXX and XXXX they claim that when you pay

XXXX for the first initial payment, they then will place the money into your bank

account. Once they receive the money, they do not place the money into your
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Company believes it acted appropriately as authorized by contract or law
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Fifth Third Financial Corporation OH 436XX Older American Consent provided

MidCountry Financial Corp. CA 920XX Servicemember Consent provided

Banco Popular North America OH 448XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No
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06/29/2015 Consumer Loan Installment loan

06/09/2015 Consumer Loan Installment loan

06/23/2015 Consumer Loan Vehicle loan

06/12/2015 Consumer Loan Vehicle loan

Page 1604 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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account and they continue to tell you that they need another XXXX dollars to do

the transaction. they are using a phone number for XXXX Illinois and the police

department in Illinois stated that they are a fraudulent company claiming to be in

XXXX Illinois and after they investigated the company, they found there is no

company. They believe this company to be overseas. I have receipt showing

money was transacted, text to show they contacted me. Please I need you to

return my call regarding this fake company. my number is XXXX and my name is

XXXX XXXX. thank you.

I was contacted by Star Cash XXXX XXXX at a time i was desperate for money.

They told me they would grant me a loan but my credit score was bad so i would

need to XXXX XXXX {$200.00} as a deposit.They said the loan plus the {$200.00}

would be deposited in no more than XXXX minutes.They told me that if I received

a phone call from anyone to tell them i received the money from a friend to avoid

extra charges.After sending the money I got a phone call like they said I would, I

was told that there would be an additional charge of {$310.00} .This is supposed to

be some sort of tax because the money was sent out of the country XXXX.The

man at the loan company called me back and was irate with me for giving his

phone number to them but told me to send the extra {$310.00} and they would

cover that amount also PLUS THEY WOULD GIVE ME AN EXTRA {$100.00} for

my troubles.I did not send any more money.

i am behind on my car payment but I have an automatic withdrawal set up to come

out of account this month. they keep calling me every couple minutes sometimes

XXXX in a minute. I know they are allowed to call but I did n't think this much. how

can they do this. it 's depressing me. my phone beeping from them every minute of
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Company chooses not to provide a public response
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Citibank TN 37737 Consent not

provided

MNE Services, Inc IN 465XX Consent provided

Santander Consumer USA Holdings Inc NC 27040 N/A

Ally Financial Inc. PA 180XX Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes No

Web 07/02/2015 Closed with explanation Yes No

Postal mail 06/24/2015 Closed with explanation Yes No

Web 06/12/2015 Closed with explanation Yes No
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06/09/2015 Consumer Loan Installment loan

06/04/2015 Consumer Loan Installment loan

06/09/2015 Consumer Loan Installment loan

06/13/2015 Consumer Loan Title loan

06/09/2015 Consumer Loan Installment loan

06/29/2015 Consumer Loan Vehicle loan

06/18/2015 Consumer Loan Vehicle loan

06/18/2015 Consumer Loan Vehicle loan

06/13/2015 Consumer Loan Vehicle lease

06/14/2015 Consumer Loan Vehicle loan

06/18/2015 Consumer Loan Vehicle loan

Page 1611 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Lender repossessed or sold the vehicle

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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can they do this. it 's depressing me. my phone beeping from them every minute of

every day.

My personal checking account I had linked to my Rise Credit account for XXXX

payments was " Hacked '' into online and Rise Credit failed to/would n't update my

new banking information so I could make payments and ultimately " charged '' the

account off when I was fully in contact with them and ultimately paid the full

balance to include interest. Due to this my credit score dropped over XXXX points

and this was 100 % unnecessary

I have been receiving unwanted calls from IC Systems Collection Agency to my

personal Cell phone number and family members cell phone numbers and I would

like them to stop.

The company, titlemax, disclosed that I had an account and debt with them to my

mother and my cousin. They are not approved XXXX parties to be disclosing that

info to.

I have a huge complant against this company ... .They allow delarship to sell cars

that arent any good ... .i bought a XXXX BMW XXXX it has given me nothing but
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Risecredit, LLC WI 530XX Consent provided

CashCall, Inc. MI 48331 Consent not

provided

I.C. System, Inc. FL 331XX Consent provided

TMX Finance LLC AZ 852XX Consent provided

Avant Credit Corporation GA 30102 Consent not

provided

SunTrust Banks, Inc. AL 35215 N/A

Santander Consumer USA Holdings Inc DC 20020 N/A

Wells Fargo & Company SC 29063 N/A

Nissan Motor Acceptance Corporation CA 956XX Other

Westlake Services, LLC AL 35674 Consent not

provided

Credit Acceptance Corporation MS 387XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes Yes

Web 06/12/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Referral 06/30/2015 Closed with monetary relief Yes No

Phone 06/19/2015 Closed with explanation Yes No

Phone 06/22/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with monetary relief Yes No
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06/14/2015 Consumer Loan Installment loan

06/18/2015 Consumer Loan Title loan

06/14/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Can't stop charges to bank account

Problems when you are unable to pay
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that arent any good ... .i bought a XXXX BMW XXXX it has given me nothing but

problems ... i spent over XXXX dollars getting the car fixed the first month of

getting it ... the dealership refused to help pay and credit acceptance refused to

credit my account for this ... since then within the lasts year over XXXX dollars

have been spent fixing this car ... thats a WHOLE new car..my only resolution for

this company is that im asking them to lower my pay off amount to XXXX to pay

this vehicle off so i can be atleast see some of my omoney back ... i was unable to

pay bills trying to get my car fixed being that i needed my car to get me back and

forward to work.. i had to hustle other small jobs to help get this car fixed ... i do

have copies of all the reciepts of how much was payed and credit acceptance

refused to drop even XXXX dollars please hlep me with this ... this would help me

sooooo much or we can settle we the past due amount im willing to do whatever to

pay this car off this week.

i missed XXXX payment and made arrenagements to pay in person as this

company has payments coming from out my account, however they charged my

account anyway and i received several overdraft fees and even when dealing with

the bank they were not able to correct the issue and hug up on us. now they

contantly harras me at work home via email and text message i have asked to not

be called at work which i never gave the number and my company does not allow

personal calls they do not respect my wishes and contact both me and my

manager

Drivetime account number XXXX ... .has illegally reported on my XXXX as the

account is not mine. I contacted XXXX and notified they are in direct violation of

FCRA and legal action will be taken against them. XXXX and Drivetime both have

failed to provide proof the account belongs to me. I need to have CFPB notify both
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Company chooses not to provide a public response
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Delbert Services TN 37681 Consent not

provided

Auto Now Financial Services, Inc. AZ 850XX Consent provided

DriveTime WY 820XX Consent provided
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Web 06/14/2015 Closed with explanation Yes Yes

Web 06/23/2015 Closed with non-monetary relief Yes Yes

Web 06/14/2015 Closed with explanation Yes Yes
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1427571
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05/30/2015 Consumer Loan Installment loan

06/29/2015 Consumer Loan Vehicle loan

06/18/2015 Consumer Loan Vehicle loan

06/24/2015 Consumer Loan Personal line of credit

05/30/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit

Problems when you are unable to pay
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XXXX and Drivetime about this and remove it from my credit file as XXXX has

failed to remove this account per law.

I have paid off a car loan and an employee at the loan company is attempting to

prevent the car dealership from releasing the title to myself.

The company continuously calls my family and friends starting when I am 10 days

late on a payment. They have called these people on much more than XXXX

occasion and they know exactly how to get ahold of me.

The loan with American First Finance was started XX/XX/XXXX. I had a late

payment on XXXX occasions in XXXX and XXXX and had arrangements to pay.

They still called my place of employment for payment before the agreement date

came. I called the main office and asked them to not call my job and reminded

them they have my cell and home number and should use those. I was told they

use an automated dialer and they would take measures to see that this shouldn't

happen again. The same thing happened with the XXXX payment agreement. I

again called and asked them to remove my work number because when they call

they just ask for "XXXX" as though they are a friend or family member. I was told

they would note not to call my employer. There came a time when I missed

another payment and they started calling my job again several times a day. I

explained I only work XXXX day a week at most and if I am not home to take the

call they call my employer. On XX/XX/XXXX I received a text message saying my

account was eligible for loan rehab. I spoke with representatives every day for the

next few weeks who told me they would send me an email with the details of the

rehab program, I explained that each person before them promised to send the

email but I have never received it. I spoke with someone named XXXX later in
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better

serve consumers
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Nissan Motor Acceptance Corporation CA 90024 Consent not

provided

Bank of America CA 945XX Servicemember Consent provided

Credit Concepts, Inc. WA 984XX Consent provided

Wells Fargo & Company PA 19446 N/A

American First Finance, Inc. MO 631XX Consent provided
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Web 05/30/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No

Referral 06/25/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes No
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email but I have never received it. I spoke with someone named XXXX later in

XXXX who stated she would personally be handling my case from now on and she

also never sent the email. Now I am getting calls many times a day and usually

speak with XXXX people a day who say they will send the email. There was one

occasion when they called my job in XXXX and I explained I was at work, a XXXX

used her "XXXX" so i had to answer it. I asked the rep if I could call them back

when I went on break. She continued to talk to me about my late payment. My

superior was sitting near me and told me I can't have calls that disrupt my job like

that and someone calls me daily at work and this had to stop. On XXXX I was at

work and they called again. I asked the rep if my work number has a note or

something showing they should not be calling and she stated "no" but she would

be removing it from the system. I got calls XXXX @ XXXX, XXXX, XXXX. On

XXXX @ XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, On XXXX @XXXX, XXXX,

XXXX. These are just the times from the most recent calls. There have been days

when I speak with at least XXXX people in one day. XXXX I spoke with  XXXX

who informed me they don't have the loan rehab program and now they have a

"fresh start" program which just starts the loan all over again. They have the loan

rehab details in writing but she won't send me that because it won't help me (and

they don't offer that anymore) I have to use the the fresh start and for that program

they have nothing in writing. She also stated that my work number shows up in red

but it is still on my account. There seems to be a lot of misinformation coming from

this company I've offered to make arrangements that I know I can keep but that is

not acceptable to them. My working depends on the amount of XXXX and recently

it has been sparse. I ask for things in writing now since I see it is a practice of

them to just say anything to get you to make a payment with no thought as to how

they are treating their customers. I have written them via email to make them

aware I am seeking advice and help and also to report their actions. I have also
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06/18/2015 Consumer Loan Vehicle loan

06/18/2015 Consumer Loan Personal line of credit

06/15/2015 Consumer Loan Vehicle loan

06/24/2015 Consumer Loan Vehicle loan
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Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay
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been told to speak with the store to see if they would take the merchandise back

and they would remove the loan.  this was also untrue as the store doesn't do

refunds. Do they not know the policy of the merchants they deal with or was this

just another lie i was being told?

A gentleman by the name of XXXX XXXX has been contacting employees, their

spouses, customers, and spouses of customers for a business I own. The gentle

has then further informed them that the business is under investigation.

Furthermore informed them that I am under investigation. XXXX of the employees

he called is on probation, he informed him that he knew the employee was on

probation and threatened to send people to the house. He then called that

employees x-spouse and made similar threats. That employees can not now see

his child because the mother was so intimidated by the call that she does not feel

it is safe. That employee may now have to quit to maintain the relationship with his

daughter. They have made several similar calls to customers of the business that

they have found thru the XXXX page. They have gone above and beyond what the

law allows to intimidate both customers and employees of a business I own for a

personal debt that has nothing to do with the business. It has had an emotionall

distressing and adverse affect on the business both in reputation, profits, and

moral. From everything I have read I can not see how this is legal. They have

been told on several occasions that I can not be reached at the business and they

still call intimidating my employees telling them the business is under investigation.

My car is financed through Carfinance.com. I fell behind in my payments and have

been receiving constant harassing calls from them. The Carfinance.com agents

are extremely rude, pushy, and threatening. Even if you make a payment

arrangement, they will continue to harass you. They begin calling at XXXX every
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Harley-Davidson Financial Services, Inc. CA 920XX Consent provided

Synchrony Financial MI 48081 Servicemember N/A

Fifth Third Financial Corporation ME 04841 N/A

CarFinance Capital LLC CA 921XX Consent provided
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Web 06/18/2015 Closed with explanation Yes No

Referral 06/22/2015 Closed with explanation Yes No

Referral 06/17/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No
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06/04/2015 Consumer Loan Vehicle lease

06/05/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Problems when you are unable to pay
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arrangement, they will continue to harass you. They begin calling at XXXX every

morning and do not stop until the evening.

BB & T called in XX/XX/XXXX and stated that my wife ( ex-wife now ) had XXXX

unsecured lines of credit that were in default and that since we were married and

that I had accounts there as well, it was my responsibility to repay them or they

would damage my credit.

At that point I agreed to pay them a minimal amount each month to keep this from

happening. I paid on those accounts until XX/XX/XXXX when my attorney advised

me that I did n't have pay anything that I did n't sign for especially, under duress.

These accounts were called into question when they were reported to the credit

bureaus and I started phoning BB & T since there is n't anyone in the branches

that really assist you anymore. XXXX XXXX sent me copies of the signature cards

for those accounts and I immediately became alarmed because the signatures

were n't mine or my ex-wife 's.

First of all I removed her from my account in XX/XX/XXXX and had no other

financial dealings with her from that point. She tried to get me to let her get her pay

check direct deposited into my account in XX/XX/XXXX and I refused. She asked

what she should do and I told her to go and open her own account, so she did, but

I did n't sign for it or even know where she went until I saw a statement come in

the mail.

When I got the call in XX/XX/XXXX from BB & T, that was the first time that I knew
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BMW Financial Services CA 90046 Consent not

provided

BB&T Financial NC 272XX Consent provided
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Web 06/04/2015 Closed with explanation Yes No

Web 06/08/2015 Closed with explanation Yes No
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06/18/2015 Consumer Loan Vehicle loan

06/05/2015 Consumer Loan Vehicle loan

06/18/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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anything about the XXXX account that was opened in XX/XX/XXXX. Since she did

n't have much money and she did n't have her own business, I do n't know why

she needed XXXX accounts.

After getting nothing corrected with XXXX XXXX, I started going to the branches

and had XXXX separate branch managers tell me that those were n't even the

correct signature cards for those types of accounts and they did n't even have the

correct account numbers on them. These were forged and created to attempt to

force me into paying these debts that I do not owe.

Attached to this complaint I will send a copy of the police report, the forged

signature cards, the affidavit, a copy of my past and current signatures and the

same for my ex-wife, a copy of the fraud response from BB & T.

You can plainly see that these are not the same signatures.

I paid off my financed vehicle early (ahead of the loan maturity date) at full non-

discounted price, and still not have received my title after a month has passed. I

need the title desperately, so I can re-register it in my new state as I recently

moved (and my old state registration has lapsed). After 20 Business days and

counting, I just learned they (DriveTime) only now released their lien and

requested a new title yesterday with the old state I had lived. I am advised this can

be a few more weeks before I receive my title which will be multiple months after I

paid in full? This is ridiculous mishandling of the closing process especially since I

requested it to be expedited.

During my duties as a Vice President of XXXX, XXXX, a construction company on
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Company believes it acted appropriately as authorized by contract or law
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DriveTime UT 841XX Consent provided

Ally Financial Inc. IN 46803 Consent not

provided

Mercedes-Benz Financial Services FL 328XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes No

Web 06/18/2015 Closed with explanation Yes No
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06/09/2015 Consumer Loan Installment loan

06/05/2015 Consumer Loan Installment loan

06/05/2015 Consumer Loan Vehicle loan

06/10/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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XXXX XXXX, XXXX of my duties was to perform company vehicles purchase. I

quit to my duties on XXXX, XXXX on XXXX, 2014 and leave to work for another

company on the state of Florida. In many occasions I requested to Mercedes Benz

Financial to release my name from that account due to those purchase were

perform as a company representation. Even the name on the account is the

corporation but they keep saying that I will be responsible even if I transfer the

account to another person on the corporation or that I can sell the vehicles to the

corporation, that is something that does n't make sense because the vehicles are

already at the corporation name.

I am requesting to Mercedes Benz Financial to remove any negative information

on my credit report.

I rented the apartment from them. We moved out and we left the apartment clean.

They never send me my deposit to me. I want to know why they are still on my

credit report.

They were suppose to put {$190.00} in my account, instead they took XXXX out.

Its been a week, the conferenced call my and it has been XXXX days and they ca

n't tell me when they will put the money back in. When I told them I was going to

report them they said that they will note it. Now they are going to charge me

interest on something I do n't have. They say they will cover my nsf fees, but that

does n't help the stress of explaining to my creditors what happened. This has

been a very XXXX situation and they do n't care.

my car is financed threw ALLY, back in XXXX XXXX i asked for a extension on my

car payment, I never received it until XXXX XXXX threw this happening my car

payment was late but it was still paid. I am asking for the late actions to be taken

off my credit report so I can buy a house, so my credit score will raise by up.

Thank You! XXXX XXXX
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Rent Recovery Solutions TX 773XX Consent provided

Risecredit, LLC WI 531XX Consent provided

GM Financial NC 28467 N/A

Ally Financial Inc. NC 282XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No

Referral 06/08/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with non-monetary relief Yes No
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06/10/2015 Consumer Loan Vehicle loan

06/10/2015 Consumer Loan Installment loan

06/10/2015 Consumer Loan Vehicle loan
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Thank You! XXXX XXXX

In XX/XX/XXXX My wife and I Went to PNC Bank to get a XXXX Mortgage (

commonly known as a Home Equity Loan ). We thought we were getting a XXXX

Mortgage ( commonly known as a Home Equity Loan ), but we were given a Home

Equity Installment Loan. In XX/XX/XXXX I noticed that this loan was not

functioning like a mortgage loan. Since XX/XX/XXXX I have been trying to

refinance this loan with PNC Bank but have been denied due to the decrease in

our property value due to the housing bubble crisis. PNC advertised the loan as a

Home Equity Loan, not a Home Equity Installment Loan.

I'm filing a complaint against Westlake Financial Services. Recently Westlake

Financial had  a third party company come into a private apartment community

and repossess my vehicle without my knowledge or consent. Upon contacting

them I tried making arrangements and they told me I was lying even after I told

them that I would be recording the conversation. They didn't try to offer me and

kind of financial assistance or programs that could help me obtain my vehicle

back. I have put so much money into the car and can't afford to lose it. I recently

fell on a rough patch after losing my job, which is why I couldn't make payments. I

have XXXX children that require various XXXX appointments for different things,

but without my car I'm unable to get them back and forth. Myself , spouse, and

children all have XXXX XXXX a week, which we haven't been able to get because

of lack of transportation. I have been  working diligently to get the money I need to

get my vehicle returned to me as it is very important. I feel that they should help

me find financial assistance that will help me with my monthly payments so that

they can get their payments. I'm currently seeking employment so that I can

successfully make my payments and get the car payed off on my own, but it's
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BBVA Compass AR 72019 Consent not

provided

PNC Bank N.A. NJ 082XX Consent provided

Westlake Services, LLC OH 453XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation No No
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06/10/2015 Consumer Loan Vehicle lease

06/05/2015 Consumer Loan Installment loan
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Managing the loan or lease
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successfully make my payments and get the car payed off on my own, but it's

really hard doing so without my car. Again Westlake Financial offered me no kind

of help or referral services to obtain nor keep my vehicle, which as I stated is

crucial to my everyday living.

The first occurrence was XXXX XXXX, 2015 in the amount of {$370.00} at which I

notified the company of the error, the company did not notify me. Second

occurrence on XXXX XXXX, 2015 in the amount of {$370.00} at which the

company was notified of the same error and is currently unresolved as well, again

I was not notified of the error I had to notify them. On both occasions the

representatives that I called have requested and they have received faxes of the

occurrences on my account at which they confirmed that they were received via

fax to the representatives and management team of the company. All

documentation showed the amounts debited in error, fees resulted from the error.

The representatives and management team has promised as per the conversation

to reimburse the amounts and any applicable fees associated with the error. I have

met each demand the company had requested, I also faxed them documentation

that I want a resolution. I contacted the company and verified they have received

all the faxes, and I also requested for everything to be noted on my account. The

have only reversed the XXXX charges, however have not reimbursed me for my

fees. I was charged {$36.00} for each transaction by my bank as an NSF fee, and I

have also been hit with {$140.00} in overdraft fees for my personal charges to my

account that went NSF due to the {$370.00} charges. I have submitted written

documentation that I want resolution, I also want verification of the error and the

solution of the error. The company has not sent me any documentation that I

requested, I then requested for termination of my lease with the company as they

violated the contract agreement. The company has failed to comply with all.

In XX/XX/XXXX I took out a XXXX loan from GE Capital. It was transferred to
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Campus Student Funding, LLC FL 337XX Consent provided

Synchrony Financial CA 954XX Consent provided
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Web 08/12/2015 Closed with monetary relief Yes No

Web 06/09/2015 Closed with monetary relief Yes No
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Synchrony Bank shortly after the account was opened. I did not receive

statements or invoices from Synchrony Bank. I did receive a call after 60 days

from their accounting/collections department requesting payment, at which point I

mentioned the lack of statements or details on configuring automatic payments. I

received no information on configuring automatic payments or statements, but was

contact again each 60 days to make another {$630.00} payment. In late

XX/XX/XXXX I got upset and asked that the representative or their manager to

assist me with getting my online account setup so that Autopay could be enabled,

and that I would make the payment online instead of over the phone. They

assisted me with creating my account. I added my XXXX XXXX XXXX checking

account to the methods of available payments. I had to clear the outstanding

balance of {$630.00} before autopay could be enabled, so submitted a payment

for the outstanding balance of {$630.00}. Afterword paying the outstanding

balance I enabled the Autopay feature using the same XXXX checking account.

After this I did not receive another call from Synchrony Bank until the morning of

Saturday XXXX XXXX, at which time I was told that the account was now 3

months past due, and a payment of {$1300.00} was required immediately. I

immediately made a payment to Synchrony Bank over the phone and inquired as

to why auto pay was not covering the balance. The representative had no ability to

check on my online account, they were only able to collect the payment. I went

and checked my Synchrony account online and even though my bank account is

clearly still a method of payment the autopay feature is disabled for my account.

On Monday XXXX XXXX I received a collections letter from XXXX XXXX XXXX

XXXX XXXX. The envelope was postmarked XX/XX/XXXX, the letter was

XX/XX/XXXX The content of the letter started off with " The above referenced

account has been referred to our office for collection. Previous attempts have been

made by the creditor to obtain payment of this debt. As of this date, those attempts
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06/05/2015 Consumer Loan Vehicle loan

05/31/2015 Consumer Loan Vehicle loan

05/31/2015 Consumer Loan Installment loan

06/05/2015 Consumer Loan Vehicle loan

05/31/2015 Consumer Loan Vehicle loan

05/31/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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have not been successful ''. However the account was brought current 2 days

before the letter was written, and the outstanding balance was zero as of that date.

I found out that Synchrony Bank or XXXX XXXX XXXX submitted a report to the

credit reporting agencies and negatively impacted my credit score.

Collector refused to acknowledge my request not to call on Sundays.

I paid UAC the settlement amount of {$1800.00} back in XX/XX/XXXX, but I never

received any correspondence or my release of lien from UAC. I have not received

any form of communication from UAC. I want my debt settled and I want to receive

my release of lien document so I can get a clean title to my XX/XX/XXXX Mercury

Mountaineer.

I have an auto loan through Mid-Atlantic Finance that is due every two weeks for

payment. When I initially received documentation that this company had bought

my loan from the dealer I originally got the car from, my payments were due every

two weeks. I am paid on a set schedule and have explained to this company that

very fact. I recently fell behind on my payments to due financial hardship and other

factors such as change and pay as result of company outsourcing. I contacted my

finance company to inform them of what had happened and set up a payment

arrangement with " XXXX XXXX '', who is supposedly my account manager. She

stated on a recorded line that per the agreement for XXXX, I had to pay

{$1000.00} to " Secure '' my account. Well, I did just that with a payment on XXXX

of {$300.00} a payment on XXXX of {$500.00} and {$280.00} on XXXX. So, I

called Mid-Atlantic this past Thursday to inform them that I would like to set up
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Westlake Services, LLC NH 03051 N/A

JPMorgan Chase & Co. CA 95269 Consent not

provided

PayPal Holdings, Inc. OH 441XX Older American Consent provided

Commerce Bank AR 72901 N/A

Universal Acceptance Corporation MN 554XX Consent provided

Mid-Atlantic Finance Co., Inc. FL 347XX Consent provided
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Phone 06/09/2015 Closed with monetary relief Yes No

Web 05/31/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with non-monetary relief Yes No

Referral 06/09/2015 Closed with explanation Yes No

Web 05/31/2015 Closed with non-monetary relief Yes No

Web 05/31/2015 Closed with non-monetary relief Yes No
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payment arrangement for my auto loan for XXXX as of the end of this month, I still

owe a balance that is past due. The initial representative laughs and states that I

am still past due, places me on hold for ten minutes and cold transfers me to my "

account manager '' who states to secure the account, {$1000.00} has to be paid

on the account for XXXX ... If I am not mistaken, the payments that have been

made and posted total {$1000.00}. XXXX blatantly states that I had to make a

payment of {$200.00} to satisfy the {$1000.00} for the month of XXXX to " secure ''

my account from repossession status. I have done my research on this finance

company and did not choose to have them purchase my loan. After clearly stating

my situation, being assured that a resolution could be attained without

repossession, I feel that this company and it 's morals are out of sync with XXXX

another. I simply stated that I would like to pay $ 450- {$550.00} on the XXXX and

XXXX of XXXX so that my ending month 's balance would be under {$220.00} as I

am currently under by {$760.00} at the moment with payments due every two

weeks of {$280.00} ( and then {$290.00} if received late ) and by XXXX XXXX,

have my balance at {$0.00} after {$550.00} payment on XXXX XXXX. As you can

see, I have calculated with my current salary of {$13.00} an hour from {$10.00}

from XXXX XXXX - XXXX XXXX what I can pay aside from rent, car insurance,

etc. I have made this XXXX person aware of my current pay and what I can afford

to pay every two weeks to ensure I have a vehicle to get me to work. At this point,

I do not know where else to turn. This company calls every day stating I have to

call them back by the end of the business day and even does so while on payment

arrangements. Is this legal? I mean, I understand that my credit is not superb or

else I would have had a finer institution handling my account however, I am still

human and this does n't seem legal to demand payment from me after the amount

needed to " secure '' my account has been made. I also emailed this XXXX XXXX

and asked if the call can be pulled ( in which I know it can ) so that she could
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05/31/2015 Consumer Loan Installment loan
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I signed up for the real estate investor 's education with XXXX. XXXX has a

relationship with the Universal Account Servicing ( UAS ) to finance the tuition.

When I got the call from UAS asking me to verify my address, I told them to send it

to the address they received from XXXX if they are associated with them.

I received XXXX letters dated XXXX XXXX ( please see the attachment ). The first

XXXX had the privacy policy.

The second letter was dated XXXX XXXX, but the first payment was due on XXXX

XXXX.

The first bill received on XXXX was for the period of XXXX to XXXX ( 13 days )

and it already had past due amount of {$200.00}, interest charged {$35.00} and

payment for those 13 days also {$200.00}. There was the new amount on the loan

too.

When I called them on XXXX to talk to them thinking without any doubt that they

will correct all these errors on the spot, I was in for a big surprise. In a very

impolite and unprofessional manner, they refused to correct anything, they said

that the charges are justified and that they are in business of making money on

charges, so there 's no way they will wave any of them even though it was the first

bill. It is important to mention that they 're calling me every day several times, from

early in the morning, while I 'm at work, but when I call them back, they are very

uncooperative ( I have also attached the list of their calls ). I tried calling several

times asking to talk to different people ( XXXX ext XXXX, XXXX ext XXXX, XXXX

ext XXXX ), but I was never able to reach these people at these extensions. The

last time I called and they told me they are recording the conversation, I said that

's a good idea and I will be doing the same because they are so unprofessional

and not very knowledgeable in my opinion, and they simply hang up on me. I

wonder how legitimate is this business.
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Company believes complaint represents an opportunity for improvement to better
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Universal Account Servicing, LLC IL 606XX Consent provided

Page 1706 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 06/01/2015 Closed with non-monetary relief Yes No
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06/01/2015 Consumer Loan Vehicle loan

06/05/2015 Consumer Loan Vehicle loan

06/19/2015 Consumer Loan Vehicle loan

06/19/2015 Consumer Loan Installment loan

06/19/2015 Consumer Loan Personal line of credit

06/15/2015 Consumer Loan Vehicle loan

06/01/2015 Consumer Loan Vehicle loan

06/15/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Shopping for a loan or lease

Taking out the loan or lease
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I agreed with the finance company to make an " interest only '' payment for two

months. The company is reporting that I made a late payment. I 've contact the

credit bureau to have it resolved with no success.

I created a Paypal account a while back. I was using the traditional debit function

only for a long time and it worked fine. During XXXX of my purchases in XXXX,

after I logged into my account on the payment page, Paypal defaulted my payment

option to Paypal Credit, which is a credit option they offer. In order to get around

this default, assuming I noticed it, I would have had to know to go up to the top

and select the " Change '' link next to " Payment methods '' in order to pay the

traditional way. After that, a customer service rep. insisted that I had to have filled

out information that set up my credit account ; however, I am very skeptical of this.

I do not remember doing this, and I know that I would have stopped what I was

doing had I known what I was doing. I asked if this rep. could prove in any way

that I set up this account and he could n't. He also insisted that I marked that I

wanted to pay with credit ; however, I had to explain to him that it was the default

option. I went back and simulated another purchase. I did not have to make such

selection ; it was the default method. When I started receiving statements, I looked

on my activity page and saw that all transactions were completed. I just assumed
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Company chooses not to provide a public response
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Company chooses not to provide a public response
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Ford Motor Credit Company FL 33031 Consent not

provided

Ally Financial Inc. TX 751XX Servicemember Consent provided

SunTrust Banks, Inc. FL 34744 N/A

Wells Fargo & Company NC 28078 N/A

Bank of America PA 19425 N/A

Capital One GA 30168 N/A

Capital One IL 60435 Consent not

provided

PayPal Holdings, Inc. AL 351XX Consent provided

Page 1713 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 06/01/2015 Closed with explanation Yes Yes

Web 06/05/2015 Closed with explanation Yes No

Referral 06/23/2015 Closed with explanation Yes Yes

Referral 06/23/2015 Closed with monetary relief Yes No

Referral 06/23/2015 Closed with non-monetary relief Yes No

Fax 06/17/2015 Closed with explanation Yes Yes

Web 06/01/2015 Closed with explanation Yes Yes

Web 06/17/2015 Closed with monetary relief Yes No
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06/15/2015 Consumer Loan Vehicle loan

06/19/2015 Consumer Loan Installment loan

06/15/2015 Consumer Loan Vehicle loan
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that these were statements informing me of my activity. I saw no indication of an

outstanding balance in my activity. Only when I got a paper statement, opened it

up, and saw the amount due with a very expensive late fee did I realize that

something was wrong. I am not sure if this practice is illegal, but it is certainly

unconscionable.

i made acheck payable to gm financial using my personal checking acount some

XXXX alter the check the check was supost to be for XXXX the made the XXXX

look like a XXXX there my acount was debited XXXX dollars gm financial is stating

they havent received the payment i contacted XXXX XXXX wich is my bank they

saying that the check was cashed i went multiple times to the branch with no help

they saying investigating but gm is charging me all kinds of late fees the last thing

that XXXX XXXX did was correct the amount but a month later gm still calling me

about the miss payment

I have been receiving an inordinate amount of collection calls which I believe to be

unnecessary and harassment. Though I have never been more than XXXX weeks

late on any payment ( most on time or within XXXX week ), have never been a

payment behind and always call the company to let them know I am aware of the

situation and on the day I pay either through mail or by phone, I begin to receive

calls XXXX days after the due date and I receive them several times per day, at all

hours. Though I specifically requested not to call on Sunday they do so and at

XXXX XXXX XXXX! I understand the need for collection services and I understand

a Borrower 's responsibility to pay, but all this must be done within reason. If I were

three months behind or always late or never in communication I would understand.

In my present situation and over the past months, both the frequency and timing of

the collection calls is inordinate and abusive. Especially on a Sunday XXXX at
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GM Financial NY 112XX Consent provided

Encore Capital Group CA 92586 Older American,

Servicemember

Consent not

provided

Hyundai Capital America NY 117XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No

Web 06/24/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No
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06/01/2015 Consumer Loan Vehicle loan

06/24/2015 Consumer Loan Installment loan

06/24/2015 Consumer Loan Vehicle loan

06/19/2015 Consumer Loan Personal line of credit

06/20/2015 Consumer Loan Vehicle loan

06/20/2015 Consumer Loan Installment loan
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Account terms and changes
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Taking out the loan or lease
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XXXX.

I have entered into a Debt relief program and they instructed me not to make

monthly payments. One Main Financial in XXXX XXXX, NE has called me at least

XXXX a day at home for the last XXXX weeks and has now called me XXXX at

work, I am sure those practices are not legal. I have told them last night to never

call me at work again, so we will see. I have called XXXX XXXX XXXX and

informed them of One Main calling me at work and they stated I needed to make a

report through you and they were going to send them a letter to stop.

I was defrauded by XXXX at XXXX that have also defrauded XXXX also by selling

an wrecked carthat has an bent frame that was a totalout car that is worth only $

XXXX-XXXXand that 's only selling the car as parts XXXXshowed me Car Fax that

said car neverbeen wrecked purchase car in XX/XX/2013and the car is an XXXX

Kia Optima thathad only XXXX miles on it.

I went into my local chase bank in XXXX, AZ to speak about getting a credit card

which would be tied directly to my checking account since the bank is charging me

XXXX each time they pay for a charge I make if funds are not available. Each

month for over a year, I have been charged at least XXXX to XXXX overdraft

charges which adds up to over XXXX a month. We applied for the card and it was

denied. They said I had poor credit and refused to give me a credit card or account

up to XXXX that could cover any charges I might incur. I think this is discriminatory

and unfair banking practices since I applied for a loan online with liberty bank and

received an automatic loan for XXXX. Immediately! Yet my own bank which makes
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company NC 27284 Consent not

provided

Citibank NE 691XX Consent provided

Santander Bank US NY 11743 Older American N/A

PayPal Holdings, Inc. CA 93710 N/A

JPMorgan Chase & Co. CA 902XX Consent provided

JPMorgan Chase & Co. AZ 860XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with non-monetary relief Yes No

Phone 06/25/2015 Closed Yes No

Postal mail 06/22/2015 Closed with monetary relief Yes No

Web 06/20/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with monetary relief Yes Yes
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1400485

1436147

1436150

1430385

1428876

1428982
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06/16/2015 Consumer Loan Installment loan

06/01/2015 Consumer Loan Personal line of credit

06/01/2015 Consumer Loan Vehicle loan
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XXXX of dollars per year off of my checking acct refuses to give me a credit card

limit up to XXXX to cover overdraft fees. I have been paying the fees yet they said

my credit is poor.To me this is ridiculous practice. It does not make sense for me

as a consumer to continue to pay the bank these outrageous fees on my acct and

not be given any credit with the bank. They also say they have the right to

determine which charges they will cover so I have had a cup of coffee of XXXX

paid with their XXXX fee and yet a car payment of XXXX was refused. To me, this

is also discriminatory. Why would they not pay a person 's car payment which is

necessary for the persons work and go ahead and pay for the cup of coffee? To

me it is all about how much money they can make off of my account.

I have explained this to the bank manager, I have called their XXXX number to

discuss the over use of their of the XXXX fee and their discriminatory practice, yet

they refused to deal with a simple solution because " I have poor credit. '' Yet they

continue to rob my bank account with XXXX a month payments and their whim.

Please investigate this policy and determine if there is anything I can do. I am just

a middle class citizen who works long hours and am trying to survive.

I have a 7 day grace period ; however I receive non stop calls on cell/home/work

numbers from XXXX the day payment is due until I pay. Where is the grace

period?

I am left messages stating it 's in my best interest to contact them ASAP.

Company name Green Tree XXXX. XXXX from Green Tree XXXX and XXXX as

well as several other numbers she has called from.
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Company believes it acted appropriately as authorized by contract or law
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Ditech Financial LLC VA 201XX Consent provided

PayPal Holdings, Inc. CO 80904 Older American N/A

Whitney Bank LA 70706 Consent not

provided
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Web 06/18/2015 Closed with explanation Yes No

Phone 06/02/2015 Closed with explanation Yes Yes

Web 06/01/2015 Closed with explanation Yes No
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1422878

1400792

1400802
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06/24/2015 Consumer Loan Vehicle loan

06/24/2015 Consumer Loan Vehicle loan

06/24/2015 Consumer Loan Vehicle loan
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I bought a used car from a private party, giving him {$3900.00} in cash ( no checks

involved ) for payment in full on Tuesday XXXX. I got my cash from XXXX XXXX

XXXX. They had approved a used car loan at 2.5 %, but because the seller had a

lien on the car with JP MORGAN CHASE BANK NA, XXXX XXXX XXXX, XXXX

XXXX, TX., I had tp take out a personal loan at 9.25 % until I got a clear title. Then

they would convert the personal loan to the 2.5 % used car loan.

The seller and I went to the local Chase Bank branch on the same day. We had

the managercompute to the penny how much the seller had to give in order for the

lien to be paid off.

He then gave the bank, in all cash, that amount.

I fully expected the bank to sign and date the title to release the first lien. But no.

Chase explained that that had to be done in the " back room '' and they would

send to ME a letter stating that the loan has been paid in full. I protested, but was

told that was the way it was going to happen.

The end result is ; I took out a loan 9.25 % to buy a used car that I can not convert

to a 2.5 % loan, because I can not transfer the title to my name until I wait for a

snailmail that takes XXXX weeks. Further, I can not XXXX XXXX the car that I

bought until I get the waiver in the mail. Further, the Michigan XXXX charges a

{$15.00} late fee if I don ; t make the transfer in XXXX days or less.

I purchased a car in XXXX and had it financed threw nuvell. I paid on time until I

got separated from my ex and he agreed to make my car payment instead of child

support. He paid for XXXX months and in XXXX XXXX I came out and saw my car

was gone. I called XXXX and they told me my car was under repo since it had not

been paid on in months and it was just not in there system as picked up yet. I

found on my credit that XXXX put the entire {$12000.00} loan as a charge off

instead of a repo. I have tried for years to get this fixed and they will not do
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JPMorgan Chase & Co. MI 495XX Consent provided

Consumer Portfolio Services CA 94550 N/A

Ally Financial Inc. GA 301XX Consent provided
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Web 06/24/2015 Closed with explanation Yes No

Phone 06/29/2015 Closed with explanation Yes No

Web 06/29/2015 Closed with explanation Yes No
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06/21/2015 Consumer Loan Vehicle loan

06/01/2015 Consumer Loan Vehicle loan

06/16/2015 Consumer Loan Installment loan

06/01/2015 Consumer Loan Vehicle lease

06/21/2015 Consumer Loan Vehicle loan

06/01/2015 Consumer Loan Installment loan

06/24/2015 Consumer Loan Installment loan
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anything about the account. They also report a payment was made on

XXXX/XXXX/XXXX but there was n't. They took the car XXXX/XXXX/XXXX. That

would be XXXX months after it was taken. I paid {$15000.00} on the car when it

was purchsed at {$12000.00}. I didnt still owe the {$12000.00}. They sold the car

and will not post it as a repo and just put the amount I have supposedly left.

Payments were made to collection agency and then account was proven to have

been fraudulent transactions. Collection agency has been giving me the run

around concerning returning payments made even after I have provided letter from

original creditor stating charges were not mine and also stating that payments

were not returned to original creditor when the loan was

I leased a car from ALLY Bank and was charged a Sales/Use tax of {$28.00} per

month for 39 months. My husband leased an auto from XXXX XXXX XXXX for the

same period and he is not charged a sales tax. We XXXX live in the same

residence in XXXX, Pennsylvania. Is this legal?

Have a car loan with GM Financial. The loan was for XXXX months but I have

made a total of XXXX payments for this loan. They have came repro my call when

it is paid off. I have a letter from tell me that I need to call them to get the title of

the car. GM has miss applied some payments according to the records of my

payment history,
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company AE 09114 Consent not

provided

Select Management Resources, LLC OH 43215 N/A

Portfolio Recovery Associates, Inc. MD 212XX Consent provided

Ally Financial Inc. PA 191XX Older American Consent provided

GM Financial OH 454XX Consent provided

Tower Loan AL 35211 Consent not

provided

U.S. Bancorp CA 91773 Consent not

provided
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Web 06/24/2015 Closed with explanation Yes No

Postal mail 06/04/2015 Closed with non-monetary relief Yes No

Web 06/18/2015 Closed with non-monetary relief Yes Yes

Web 06/01/2015 Closed with explanation Yes No

Web 06/21/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes Yes

Web 07/20/2015 Closed with explanation Yes Yes
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1430906

1401027

1424336

1399534

1431155

1401044

1436644
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06/29/2015 Consumer Loan Vehicle lease

06/02/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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It all started with inquires!

Excessive -adjectiveMore than is necessary, normal, or desirable ; immoderate.

In 2012 I was in the market to purchases a vehicle. The XXXX XXXX XXXX was

the vehicle of choice.

I wo n't bore you with the XXXX shameful hours I spent at the dealership. This

practice should be banned. Never the less I purchased my vehicle and I was on

my way.

I was a successful XXXX. Highly educated! The go to guy for all things. However I

could n't get a handle on credit and what it was doing to the American consumer.

So I started a business.

XXXX XXXX and XXXX Literacy!

I want to know everything I could about FICO vs.Fake'O! All the acts protecting

consumer 's rights! I had nothing but time on my hands.

I was paying my car note on time. Settling all debts! Restoring my good name and

building a business which addressed my credit concerns and issues, as well as

others.

In this economy, credit is more important than ever before. Credit scores are a
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Toyota Motor Credit Corporation CA 94404 Consent not

provided

VW Credit, Inc CA 913XX Consent provided
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Web 07/07/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No
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1401824
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misrepresentation of a true credit history! Good credit may have qualified you for

mortgage years ago may not merit an auto loan today. This is a result of industry

misleading consumers ; redirecting consumer 's attention to a number ; not the

data or information which is used to make a financial product or service available.

All my life I have been the guy who could get it done. If I could n't do it, I found a

way or there was no way! So this undertaking was just the task for me.

I became a independent agent for a financial education company, which gave me

access to vital resources and tool along with stating my business. Using the

internet and a variety of other resources I began to understand the connection

between SSN, our economy, the financial system, income inequality and a host of

practices which have distorted the hopes and dreams of so many Americans.

Do n't get me wrong! I had my challenges early on in life. Who has n't! We are

Americans, we wrote the book on this issue related to credit and debt.

As I mentioned early on, all I need was time, to allow a positive history to emerge

before looking for a business loan.

Some XXXX months had passed and I was ready to secure that business loan.

Positive payment history, settled debt, XXXX inquires and a credit score in the

high XXXX range. I would have to pay a bit more for my loan, which I understood

work was still need. The business loan was going to be the additional work needed

to propel me over the XXXX mark.

In XXXX I believe it was. I approached XXXX for a business loan to my surprise I
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06/22/2015 Consumer Loan Vehicle loan

06/24/2015 Consumer Loan Vehicle loan
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was denied. So I requested a copy of my credit report from all XXXX Consumer

Reporting Agencies. What I was once I received my credit report was outrageous!

XXXX credits inquire all my credit. Mind you, XXXX different credits inquire an

each reports. All do on the same day.

I was beside myself! So I reached out to XXXX XXXX, Volkswagen Credit and to

expect they gave me the XXXX. More or less telling me to XXXX! There was

nothing they could do about it. Lenders see the inquires as XXXX inquiry.

If that were the case I would have had only XXXX inquires on my credit report

because, I had did my due diligence months before looking for a car. Which I had

only XXXX inquiry on my credit report!

Life had never been the same because of the excessive inquires! I was left with no

other option but to take matters into my own hands. The results have been slow,

however worth the time.

I 'm reaching out to you today for your help. The wrongs of XXXX XXXX,

Volkswagen Credit and dealerships, are egregious and unlawful. They have nearly

ruined my life. However i can weather the storm. The financial lives of the

American consumers is what keeps me up at night.

I 'm still unable to obtain a loan, because of their actions and abuse of the credit

system.
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FirstBank of Puerto Rico PR 009XX Other

Westlake Services, LLC CA 90805 N/A
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Web 06/25/2015 Closed with explanation Yes No

Phone 06/29/2015 Closed with explanation Yes No
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06/30/2015 Consumer Loan Vehicle loan

07/04/2015 Consumer Loan Vehicle loan

06/25/2015 Consumer Loan Vehicle loan

06/25/2015 Consumer Loan Vehicle loan
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I have been working with XXXX for over 3 years. My auto loan is at a rateof 24

percent. The phone calls are relentless beginning at XXXX daily. I am trying my

best withthese people but nnothing is good enough. I am exhausted due to their

overwhelming phone calls.

On XX/XX/XXXX I purchased a vehicle after being without a drive-able vehicle

since XX/XX/XXXX XXXX I was going to represent myself in court the following

month and I prepared a graph on what happened during the accident at a country

intersection in XXXX, Virginia. On the day I was to appear in court, I had a friend

to drive me to the XXXX Airport to pick up a rental car so that I could be in XXXX

in time for my court appearance. I reserved the rental car ( Budget Rental ) in

advance only to be told that I could not rent the car because I needed a credit card

to rent the car ( if my recollection serves me right ) ; and which - the credit card- I

did not have because I had closed all credit card accounts due to years of ID

Theft, Credit Report Frauds and inaccuracies, etc., that I 'm still dealing with as of

today ( XX/XX/XXXX XXXX. I did, however, have a debit card to offer the rental

car place at the airport which would have taken money directly from my bank

account. Due to being unable to secure a rental car to meet my court day, I

phoned the court in an attempt to contact the judge to relay to him my situation

and the Clerk of the Court told me that there was a possibility that I would not be

able to contact the judge before the trial of the day I was to appear in Court to

present my side of the accident case. I faxed the judge a letter before a certain

time of the day I was to appear in Court, as the Clerk recommended, but I was

found " at fault '' in the aforementioned accident nevertheless. Not sure if the
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Company chooses not to provide a public response

Page 1775 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



BB&T Financial FL 321XX Consent provided

First Premier Financial, Inc. CO 80538 Servicemember Consent not

provided

HSBC North America Holdings Inc. CA 95757 Consent not

provided

Wells Fargo & Company VA 229XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation No No

Web 06/25/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with explanation Yes No
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Judge ever saw my letter. Fast-forwarding since the accident, I 've been using the

transit to get to work, and I finally was able to purchase another car on

XX/XX/XXXX. My car is being financed through Wells Fargo Dealer Services ( of

which I am very grateful ) ; especially due to ID Theft and Fraud Issues I have

been confronted with in the past. With this Complaint, I am concerned about my

payments being accepted on time by Wells Fargo Dealer Services by XXXX of the

local banks, Wells Fargo, here in XXXX, Virginia XXXX where I bank ) located at

XXXX XXXX XXXX, XXXX, Virginia, XXXX. I am concerned about being charged

late fees as well as inaccuracies being reported to the credit bureaus ; despite the

fact that I have enrolled in Wells Fargo Dealer Services XXXX Automatic Loan

Payment Program and have received a Letter of Confirmation of my enrollment in

this Program. My payments SHOULD be deducted on the XXXX of each month.

Today XXXX XX/XX/XXXX XXXX as of XXXX a.m., my XXXX payt. HAS NOT

been deducted although it is scheduled to be deducted on this date AND NOT

TOMORROW ( XX/XX/XXXX XXXX. If my payt. is deducted on any date OTHER

THAN the XXXX, it makes it appear as if my payment is late ( when the payment

should not have been late ). On this morning, XX/XX/XXXX I phoned Wells Fargo

Bank XXXX after speaking with XXXX XXXX XXXX a banker as well as a

Brokerage Associate ) on yesterday ( XX/XX/XXXX ) concerning the Wells Fargo

ATM Machine ( which is located at the Drive-Thru and which " ate up '' my debit

card BEFORE I started keying in my PIN and beginning my transaction. I received

a temporary debit card before receipt of a permanent debit card. I also spoke to

XXXX XXXX about my desire to have my car payts. to come out of my account on

time each month. On today when I discovered that my car payt. HAD NOT been

drafted from my bank acct ( as XXXX had reassured me on yesterday ), I became

concerned. I phoned Wells Fargo on this morning ( XXXX XX/XX/XXXX ) at XXXX

when I reached an Associate whose name is XXXX XXXX of the XXXX XXXX,

Page 1781 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 1782 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 1783 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 1784 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 1785 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



06/25/2015 Consumer Loan Installment loan

06/25/2015 Consumer Loan Vehicle loan

06/25/2015 Consumer Loan Installment loan
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Texas Banking Center and XXXX XXXX Employer ID XXXX of XXXX XXXX at

XXXX of XXXX, XXXX. Please investigate.

I purchaed a sofa from a local establishment {$580.00}. Total cost XXXX. I

requested to finance part of it. They use Duvera Financial but the minimum they

would finance was {$370.00} which I did. If I paid it off in 3 mon. it was interest

free. I could not afford to do that. I received the contract from them in the mail 2

weeks later and charged me 189 % interest. Is this legal? I ca n't afford this. Do I

have any recourse? They will do nothing about it over the phone.

I purchased a washer and dryer from XXXX. XXXX XX/XX/XXXX for {$2500.00} (

including tax ). There was a 0 % interest loan offered which I accepted. My

understanding was the loan would be paid off on installments with no interest. I

have never been late on payments. Other than a smale note on the XX/XX/XXXX

electronic statement, I was not given notice that the rate was expiring. In

XX/XX/XXXX, Synchrony Bank ( which manages the loan ) increased my payment

without notice other than the monthly electronic statement. I did not catch the

increase until XX/XX/XXXX ( after XXXX payments ). I contacted Synchrony and

was informed that the promotional rate had expired and I was being charged

interest after the fact ( 29.99 % APR ). The XX/XX/XXXX balance was {$1000.00}.

After the interest add-in, the XX/XX/XXXX balance jumped to {$2500.00}. When I

inquired about paying the loan off, the only payoff they would accept was at the

XX/XX/XXXX level - I was a " a few days late '' in inquiring. I summation, I made

payments for XXXX years and by their accounting owe more than I paid for the

equipment.

I have made many purchases with 0 % interest loans in recent years, including a
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Duvera Billing Services, LLC PA 193XX Older American Consent provided

Hyundai Capital America TN 37421 Consent not

provided

Synchrony Financial FL 323XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No

Web 06/25/2015 Closed with monetary relief Yes No

Web 06/30/2015 Closed with non-monetary relief Yes No
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1439049
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07/06/2015 Consumer Loan Vehicle loan

07/06/2015 Consumer Loan Vehicle loan

06/25/2015 Consumer Loan Installment loan

07/06/2015 Consumer Loan Vehicle loan

06/30/2015 Consumer Loan Installment loan
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new truck. All of these I made payments to complete the payoff WITHOUT any

hidden increase. I was never made aware of this during the purchase and my wife

who is very particular about finances was with me the entire time. I have continued

to make the payments as I did not wish to default. I have gotten no satisfaction

from H.H. Gregg/Synchrony Bank even though I wished to pay the debt off.

I was a victim of a XXXX when the individual was caught and sentenced to XXXX

years in prison. I HAD TO go to the hospital even though I told them no because I

had no money. I went, incurred the hospital debt myself and it was bought by West

Asset Management. I paid in full and I want this gone from my credit report.

Case number : XXXXChrysler Capital.

Office of the President.

Chrysler Capital at this time I have not been mailed any paperwork to pay of my

car. I would be willing to pay off the car if damages from the repo was deducted.

Please send me some paperwork for payoff. I have not been sent any paperwork

for payoff. For fear of late night repo chases and repo men calling my friends and

family at home and work and the safety of my family and others. I am willing to

accept a settlement offer for the payoff of the car. Please send me some

paperwork or forward to collections.

XXXX XXXX XXXX XXXX XXXX XXXX, Texas XXXX

I am running a payment behind because originally I was told this loan would pay

off a loan I have at Heights Finance. When I sent the check to XXXX it did n't pay

them off. So now I have two payments. The manager of One Main, said she could

n't do anything. With that said even though I have a payment scheduled in thier
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Exeter Finance Corp NY 10804 Consent not

provided

Santander Consumer USA Holdings Inc FL 33421 Consent not

provided

Alorica Inc. IL 609XX Consent provided

Santander Consumer USA Holdings Inc TX 751XX Consent provided

Citibank IL 619XX Consent provided
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Web 07/16/2015 Closed with explanation Yes Yes

Web 07/06/2015 Closed with explanation Yes Yes

Web 06/30/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes Yes

Web 07/07/2015 Closed with explanation Yes Yes
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1452150

1452186

1438184

1453877
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06/30/2015 Consumer Loan Vehicle loan

06/30/2015 Consumer Loan Installment loan

07/06/2015 Consumer Loan Installment loan

07/06/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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n't do anything. With that said even though I have a payment scheduled in thier

system they continue to call and threaten legal action. They have called my

employer and sent mail there as well. Now they have also sent an employee of

thiers in. My boss and I have both told them not to call me at work.

My husband and I got a revolving line of credit loan in XX/XX/XXXX. We bought a

credit life insurance policy to cover the loan. My husband died in XX/XX/XXXX. I

told the lender about his death many times and asked them to use the policy to

pay-off the loan but they ignore me.

Paid off loan XX/XX/XXXX or XX/XX/XXXX. Have been trying to contact XXXX to

get a copy of the lien release for the paid off trailer. I call and enter my social

security number, and it tells me it 's " invalid ''. I do this repeatedly until their

automated system tells me " please call back when you have correct information.

Goodbye '' - then I 'm hung up on.

In XXXX or XX/XX/XXXX I requested that my service contract be cancelled that

was purchased in the total cost of my vehicle on XX/XX/XXXX. At that time I was

informed that a refund would sent to me in the amount of {$840.00}. Instead I

requested that the refund be put towards the remaining balance of my car. I spoke

with then finance department at XXXX XXXX who confirmed that they payment

would be applied to my auto loan as requested. At the time of the cancelation I

was approximately XXXX days past due on my auto loan. The payment was

processed and submitted to Chrysler Capital on XXXX and was applied to my

account well before the thirty day pass due deadline. Sometime in XXXX I

received a message stating that I had not made a payment and was nearly thirty

days past due. I inquired about this and learned that Chrysler Capital took my

payment and never gave me credit. They informed me that the payment was not

made by me, but because it was made by the dealer it does not count as a regular
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Santander Consumer USA Holdings Inc TN 37218 N/A

HSBC North America Holdings Inc. VA 232XX Older American Consent provided

Capital One NC 275XX Consent provided

Santander Consumer USA Holdings Inc GA 300XX Consent provided
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Postal mail 07/01/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with explanation Yes Yes
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made by me, but because it was made by the dealer it does not count as a regular

care payment. I then asked why as it was being reported on my credit report as a

regular monthly payment. After a lengthy conversation my account was referred to

the Presidents office for review. On XX/XX/XXXX I spoke with XXXX or XXXX who

reviewed my account and attempted to explain the situation by providing me

misleading information about how the payment was processed. He then stated

that he would submit a request to correct my credit report and remove the XXXX

past due marks for the month of XXXX and XXXX. He then informed me to contact

him when I made my payment in XXXX and he would verify the account to make

sure that a payment was made before adjusting the account for XX/XX/XXXX.

After submitting my payment via XXXX XXXX XXXX bill pay I attempted to contact

the presidents office again to inquire about the corrections and to let XXXX know

that my payment was made. At that time I was informed that my case had been

closed on XX/XX/XXXX. I was then alerted by my credit monitoring system that a

XXXX day notice was placed on my credit report. I pulled my report again and

observed that after making the corrections for XX/XX/XXXX early that month,

Chrysler Capital then change them back after I made my payment on XXXX

XXXX. I contacted the presidents office again who is now stating that they have no

record of my conversations and stated that they closed my case due to a failure to

contact the consumer. When I spoke with them on the XXXX it was clear that they

knew of my issues and attempted to try and provide misleading information about

payment processing. When I requested that information in writing I was referred to

the legal department, but was not provided a phone contact, but just a fax number.

I then asked for the payment back and stated that if I am going to be penalized for

a payment made by the dealer then I want the refund back so I can decide what to

do with it. They stated that it does n't work like that and its nothing I can do to

change my status. Attached are copies of my credit reports that were adjusted by
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07/06/2015 Consumer Loan Vehicle loan

07/06/2015 Consumer Loan Installment loan

07/06/2015 Consumer Loan Vehicle loan
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Chryslers for the negative payments in XXXX and soon after my payment in XXXX

were changed back. I have since called XXXX additional times but can not get

anyone to assist me. The person who originally took my complaint is never there in

the office and they refuse to send me a copy of my contract which states that the

cancellation of a service contract requires the consumer to send the refund back to

the lien holder even if the contract was purchased in the total cost of the vehicle.

The contract was included in the financing and the total price of the car, which I

am still paying interest on today.

Chrysler Capital has an unethical, disorganized, and unreliable loan management

system. Their interest is calculated in a ambiguous fashion as to confuse

consumers and have them pay an exponential amount more. They are not

transparent with their consumer 's money and where it is being allocated. I have

always been on time with my payments, never faltering in sending the amount i

owe, plus some more. Every time i send a check to be applied to my principal

account i have to take precious time out of my day, to call them. Furthermore, their

accounting department is not up to date, and take days to resolve issues

pertaining to consumer 's money. Thus, this reflects when XXXX checks

statements online.

In XX/XX/XXXX my mother and I purchased a XX/XX/XXXX XXXX XXXX from this

company 's mobile sales location in XXXX, NY. We were told I did n't have enough

income to finance the car myself so she would have to cosign. After much

manipulation on the part of XXXX XXXX ( the owner ), we got a sale price of

{$12000.00}. This was way above the {$5000.00} or less we were told they had for

cars. After some debating, my mother and I decided to just buy the car since I

needed it for work. After an hour and a half of being insulted by XXXX XXXX, we
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Santander Consumer USA Holdings Inc FL 331XX Consent provided

Boeing Employees' Credit Union WA 98058 Consent not

provided

Fifth Third Financial Corporation NY 145XX Older American Consent provided
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Web 07/13/2015 Closed with explanation Yes No
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just wanted to sign our papers and leave.He gave us a long " I do n't deal with

crooks, cheats and liars '' shpiel and told us " he would n't sell us a car if we were

dishonest criminals ''. After I informed him we did n't deal with that kind of people,

either, he finally got down to business.

Mom and I were told we could finance the car for 5 years at a 5 % ( which later

turned into an almost 8 % interest rate ) interest rate. No big deal there. We get to

discussing the monthly payment and he said it would be around {$250.00} a

month. This was fine and affordable for me. XXXX minutes later he comes back

and gives us this " I 'll pay your tax, licensing and other fees but you have to pay

me back for it. ( Weird, considering that 's just usually financed into the loan ). It 's

going to cost you {$450.00} a month for 6 months to pay me back for that, then

your payment will drop to around {$250.00} a month. '' Okay shock at the new

payment, but I figured for 6 months it was doable. I specifically asked if he was

sure my payment would drop after the 6 month time frame and was told " I

guarantee it will ''. Okay, fine.

Now we finally get to sign our papers and just leave. Mom signed away and after I

questioned XXXX XXXX on that, he said in 6 months the loan would automatically

go through in my own name as long as I made the payments for 6 months out of

my bank account ( also weird but I was assured this was the truth ). Those 6

months came and went and no surprise there, the payment never dropped, the

loan never went into my name, and when I applied for my own loan, I was declined

after being repeatedly assured I would get approved. This {$12000.00} car ended

being financed at {$29000.00} over 5 years. I looked through all the paperwork

and ca n't figure out how a {$12000.00} purchase price on XXXX set of forms

jumps to {$16000.00} and then {$18000.00} on other sets of forms then ends up

costing me {$29000.00}. The car has never been repaired by the dealership.

Trying to talk to someone you get the runaround.
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06/25/2015 Consumer Loan Vehicle loan

06/22/2015 Consumer Loan Vehicle loan

06/22/2015 Consumer Loan Personal line of credit

07/07/2015 Consumer Loan Installment loan
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On top of this, the bank who financed the ORIGINAL loan issuer ( Fifth Third Bank

) sold that loan less than two weeks later to XXXX Consumer, and neither party

notified us of their intent to do so. The only knowledge we had of this event was

XXXX sending us a letter stating that they had purchased the loan from Fifth Third

Bank. The NYS Attorney General 's Office told me doing so was ILLEGAL and in

violation of FTC laws.

I paid off a Navy Federal Loan on XXXX/XXXX/2014 in full, yet Navy Federal is

reporting the current loan status past due XXXX days. I am requesting Navy

Federal send an corrected update to the XXXX Credit Reporting agencies ( XXXX,

XXXX, XXXX ) to reflect the correct status as " Paid and Closed ''

I recently applied for a personal loan with Discover Personal Loans. I submitted

my loan and application, and learned my loan was finalized on XXXX XXXX, 2015.

I was told I should receive a check for my loan within 10 business days.

On the XXXX business day, XXXX XXXX, 2015, I still had not received my funds. I

called Discover Personal Loans and found that my payment had not even been

sent yet, and would not be until later that week.

However, I was informed that I was going to be charged interest from the day that

the loan was finalized, XXXX XXXX, 2015. To me, this is utterly unfair because I

am paying interest on funds that I have not received, and in fact have not even left

Discover 's bank account.

I 've looked up the rules and regulations regarding this practice. And it appears per
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Capital One CA 91405 N/A

Navy FCU TN 37174 Servicemember Consent not

provided

Navy FCU MD 207XX Consent provided

Discover CO 802XX Consent provided
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Phone 06/26/2015 Closed with explanation Yes Yes

Web 06/22/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes Yes
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07/07/2015 Consumer Loan Title loan

06/22/2015 Consumer Loan Vehicle loan

Page 1835 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Can't contact lender

Problems when you are unable to pay

Page 1836 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



I 've looked up the rules and regulations regarding this practice. And it appears per

12 C.F.R. 226.2 ( a ) ( 13 ), I am obligated to start paying interest when the loan is

" consummated ''. While I may have agreed to certain particulars of the loan on

XXXX XXXX, 2015, I did not receive my end of the contractual consideration on

this date, and would not even receive it for 15 calendar days later ( at the soonest

). In this case, the amount is not insignificant. It is approximately {$100.00}. (

{$23000.00} loan amount x XXXX apr XXXX XXXX Discover 's daily accrual

method x 15 calendar days of interest.

I have canceled the loan, for obvious reasons, and expect Discover to not hold me

accountable for any interest from this loan, as I have not been able to make any

good use of the loan they provided.

I am concerned they are preying on unsuspecting customers by using this "

consummation '' loophole, getting customers to agree to the terms of the contract

on the funding date, being overly slow in disbursing funds ( over 10 business days

is truly excessive ), and reaping the benefits of their inefficiencies.

I would like a response from Discover, and I think this may warrant an

investigation from the CFPB, and possibly a class-action lawsuit.

My issues begin from the beginning of the loan when I was told that the amount I

was financed and the blue book value of the car was to much. I tried and make the

payments but due to financial difficulties beyond my control I was making them but

not on time. I also lost my insurance and in my state you must have insurance on

a registered vechicle at all times. This caused me to be sanctioned by the state

and the penalty was to pay a fine and a hold on the license for a certain time
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Synchrony Financial CA 91394 Other

Consumer Portfolio Services NY 112XX Consent provided
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07/09/2015 Consumer Loan Vehicle loan

07/10/2015 Consumer Loan Vehicle loan

07/10/2015 Consumer Loan Installment loan

06/26/2015 Consumer Loan Vehicle loan

Page 1842 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Page 1843 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



frame. I put the car in a parking garage in my area to avoid and tickets so on. The

parking garage was expensive and then I also fell behind with them. I am a new

tenant in my apartment and the neighborhood and did not receive no mail for

about one month before I went to the landlord and post office. In the meantime to

parking garage contacte Consumer Portfolio and they gave me less than 2 weeks

to come up with this large amount of mone and the car was picked up by another

state. I had no way of getting the money or no way to reach the car. I was

informed that the car is going to an auction and them I will be reported to the credit

bureaus in my state. I would like to find out how I can get them reported for all the

XXXX this has caused with the phone calls and letters and the no responce calls I

made to them. I do n't need this on my credit report, I just want to put this behind

me and move on with my life. I am employed and have been for quite some time

on my job and would not like this to cause me to lose my job. I work for a law firm

in my state and would not like to have my reputation tarnished by a corrupt

company.

I am currently 2 weeks behind on my loan with ( insta loan ) the day after i had

missed my due date, they have continued to call me every single day, non stop

sometimes 3 times a day. now it 's got to the point where they have came by my

house and left a letter. this is getting out of hand. I told them i would pay them

when i get some money up, and i had also spoke to the manager last time i went

in about his employees being very rude on the phone.

In my follow up to a previous complaint, Iam very unhappy with their response.

They are trying to remove themselves from this process yet Iam making payments

to them. They suggest I contact the dealership, I guess this is where the
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Santander Consumer USA Holdings Inc FL 32331 N/A

Santander Consumer USA Holdings Inc FL 33334 Consent not

provided

TMX Finance LLC GA 305XX Consent provided

Santander Consumer USA Holdings Inc MD 207XX Servicemember Consent provided
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07/10/2015 Consumer Loan Vehicle lease
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to them. They suggest I contact the dealership, I guess this is where the

runaround begins. I want to know who the " SCUSA '' is and if they are not

affiliated with the dealership, how did they become involved in the contract.

Hello, We leased a little XXXX XXXX XXXX in XX/XX/XXXX. However, personal

circumstances required us to move to XXXX ( I 'm XXXX ) thus I called the leasing

company in XXXX XXXX in regards to early termination. The agent told me that I

had to pay an early termination fee of about {$900.00} and all I need to do is to

return the car.

I decided to return the car in XXXX of XXXX and received a receipt for returning

the car ( XXXX XXXX with XXXX miles on the odometer ). Then we continued to

receive bills from Chrysler Capital and I called several times to tell them that we

had returned the car. I asked repeatedly when I would get the final bill from the

early termination fee and every time they said it should come soon.

Finally, on XXXX XXXX I received a call from Chrysler capital that they had sorted

it out and that the dealership made a mistake ( there is a technical term for that I

forgot it but basically they temporarily 'lost ' the car ) and that I would receive the

final bill after the car was sold. This was new information to me, on the call I had in

XXXX it was clear that it was around {$900.00} - now the story is that they will

need to sell the car first and I pay for the difference between their price and what

they are able to get at an auction. This is apparently in the contract under early

termination but it was n't explained to me nor is it clear from reading it ( the

process is not described ).

Today ( or rather yesterday ) I received a letter that outlined the same amounts

that are under the early termination + adminsitrative charges. Basically, I 'm liable

now for around XXXX and it says nothing about the process of when the car is
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Santander Consumer USA Holdings Inc TX 770XX Consent provided
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07/07/2015 Consumer Loan Installment loan
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being sold and when I will learn of what the actual difference is.

Thus from my side:1. The process information was new and that I also pay for the

difference of what they are able to sell the car for. Had I known that earlier I would

have acted differently ( most likely I would have shipped the car and sold it myself

in XXXX ; we would have had that option then ) 2. I have no control over that price

whatsoever when they auction off the car and I have no insight in how that price

came together and if that was in fact the price.

3. In the meantime, we 've moved abroad - they have wasted 4 month of dealing

with this which means the car is 4 month older now and I 'm not longer around to

act.

I still do n't know what the final bill is for the car but I 'm concerned that they have

very little interest in getting the best price and/or can basically tell me anything and

I can no longer influence that because I 'm no longer in the XXXX.

I might be an exception to the rule because we moved abroad but I would assume

that the way these early termination clauses are structured and the way it is

explained is probably a general issue in this industry. I 'm happy to provide all

required documentation and reference because I feel there is clearly something

wrong here. Also, we 're now using a mailbox forwarding services in XXXX (

originally from XXXX ).

BB & T claims that I am months behind on a loan, however, they have not

provided me with loan documents, proof that this account is even mine. Only

generic statements which have been e-mail directly from a processor ...

When I attempted to add this loan account to my BB & T online profile the system
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BB&T Financial TX 778XX Consent provided
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07/15/2015 Consumer Loan Vehicle loan

Page 1863 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Page 1864 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



claims that the account does not exist and although they claim to be mailing "

demand letters '' and statements to me directly, I have not received a single piece

of paper mail from BB & T AT ALL since the purchase of my accounts from XXXX

...

I have closed all other accounts and was told by the loan officer that my ENTIRE

balance due was deducted from my withdrawals and that should have been an

end to it ; however, they still claim to have an additional line of credit that I do not

have any knowledge of, is claimed to have been opened at a branch during a time

I lived in another part of the state and they can not produce a single shred of

evidence that it is mine.

If I have a line of credit, I would like to have access to it, I 'd like to have it linked to

an account or profile where I can manage it and monitor it and take advantage of

the product as opposed to simply send money in the mail to voices on the other

end of the phone who are demanding I do so ...

On XXXX XXXX, Chrysler Capital, also doing business as Santander Consumer

USA, a subprime lender for auto loans, financed {$26000.00} for a vehicle I

purchased. The contract is for 72 months with a 22 % APR and {$670.00} a month

loan payment. An APR of 22 % incurs a daily rate of about {$15.00} which means I

'm paying {$470.00} in interest and {$200.00} to the principal balance every month.

The more the loan balance is paid down, the amount of interest incurred and/or

owed lessens. My goal is to make extra payments or XXXX pay the required loan

payment, which would quickly lessen the balance owed to the lender and the

amount of interest incurred for the entire life of the loan. Also, refinancing the loan

was the next step after about six months of payments. Chrysler Capital does not

provide their loan customers with any receipt or confirmation of payment nor is
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Santander Consumer USA Holdings Inc CA 923XX Consent provided
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06/23/2015 Consumer Loan Vehicle loan
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there any notification by email of payment posting to the loan account. Chrysler

Capital only provides their loan customers with monthly account and billing

statements .And because of this odd, shady practice of Chrysler Capital , I

frequent my online user account to see up to date activity, which is not included in

monthly statements, to make sure that errors, like the matter at hand, do n't occur.

A little while after becoming a loan customer of Chrysler Capital, I went online to

get some background on them and discovered many unfavorable reviews and

stories of suspected illegal and shady practices by current and past customers,

which put me on the alert with my account with them. And the matter at hand

regarding Chrysler Capital is a loan payment error on their part and not my own.

Earlier this month of XXXX 2015, I made XXXX separate payments to Chrysler

Capital for my loan in the amounts of {$280.00} and {$300.00} on their website

powered by XXXX XXXX XXXX with a {$2.00} service fee per payment required.

On XXXX XXXX,2015, when logging into the online user account, I could see that

the XXXX payments had posted and were applied appropriately to the principal

balance since all of the compounded daily interest incurred had been paid with

previous payments. On Saturday afternoon, XXXX XXXX, 2015, for some odd

reason, I logged in to the online user account and saw that both of the payments

had been removed as a credit to the principal balance reducing or lessening the

total amount owed by {$580.00} and applied as a negative, adding on to the total

amount owed {$580.00}, increasing the balance. I contacted Chrysler Capital

XXXX different times to correct the error and spoke with an agent and was put on

hold for over XXXX minutes and the call would disconnect.

I purchased a car from XXXX, when I purchased I was under the impression that I

had XXXX insurance but it turns out I did not. The sales person did not fully

explain and apparently marked that we declined on the application when that was

not the case. My car was totaled in a weather related accident that was not our
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Ally Financial Inc. NC 276XX Consent provided
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07/01/2015 Consumer Loan Vehicle loan

06/23/2015 Consumer Loan Installment loan
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Taking out the loan or lease
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fault approximately XXXX days after the purchase. My insurance company did not

pay off my loan balance - there was about {$6600.00} left. After the accident I

called Ally Financial several times to discuss options. I was told by bother

customer service reps and the total loss department that I would be able to make

payment arrangement after the insurance company settled the claim. I was very

worried about purchasing another car because I knew I would have a remaining

balance and even tried to finance a new car with them. They stated that I should

just go to a dealership and get financing through them and that I could make

arrangements for the remaining balance at a later date. I have now received a

letter stating that I must pay the remaining balance in full or continue making the $

XXXX/month payment and I have no options to restructure the loan to make lower

payments when that is not what I was told in the past. If I knew that I would have

purchased a minimally priced car so that I could pay this loan off before getting

another loan. I can not afford to continue making the monthly payment at

{$420.00} or pay the amount in full at this time. They also initially sent me

statements stating payments would be due in XX/XX/2018 so I assumed they were

allowing for a delayed re payment since the car was totaled then I received a letter

in the mail stating payment in full or installment was due XX/XX/XXXX

Was a XXXX wireless customer for 10 plus years and worked for a company that

received a discount. XXXX renewed my contract with the purchase of XXXX smart

phones of which one was returned. I retired from the company a few months later

to which XXXX took away the discount. I told them that they voided my contract so

I was under no obligation to fulfill theirs. I paid them the amount I owed them for

there service but refused to pay for a early disconnect fee. XXXX has sold my

account to CBE which is now calling me on my home phone XXXX a day and is
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North State Acceptance, LLC NC 28546 Consent not

provided

The CBE Group, Inc. FL 346XX Older American,

Servicemember

Consent provided
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Web 07/07/2015 Closed with explanation Yes No

Web 06/26/2015 Closed with explanation Yes No
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06/26/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Vehicle loan

06/26/2015 Consumer Loan Vehicle lease

06/26/2015 Consumer Loan Vehicle loan

07/15/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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now calling me on my cell phone.

We leased a XXXX XXXX from XXXX XXXX in XXXX, OH in the year

XX/XX/XXXX. The Owner of the vehicle was my friend XXXX XXXX. I was the co

signer. We leased the vehicle for XXXX total years and always made payments on

time. The lease worked in a such a way that, We could pay the rest amount of

approximately {$8100.00} at the lease end and own the vehicle. After the XXXX

years however, XXXX XXXX and Toyota Motors together warned and requested

us to drop the car off and the Customer representatives with XXXX confirmed with

me that I would not owe them any money after I did so. We wanted to buy the car

for the rest {$8100.00} in balance but they did not let us do so. After some time,

XXXX let me finance another XXXX XXXX as a single Owner ( XX/XX/XXXX

XXXX XXXX, Present Owner ), But reported a {$8100.00} balance to the credit

report agencies as a debt I owed them for the earlier car I leased and returned.

Toyota financials and XXXX XXXX acted unethically in a malicious way treating

their loyal customers by not letting us buy the car and reporting a balance I did not

owe them. I emailed XXXX XXXX back in the day to own the car for remaining

balance of {$8100.00} but they never replied as they intended to make more

money from me and by also retaining the car. They did not try to help me out. I

had so many problems because of losing the car and having a derogatory remarks

on my credit.

I am contacting you at the XXXX time in order to clarify and get your assistance or

support with the issue or bad debt situation with car loan. here what had happened

Page 1886 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 1887 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Westlake Services, LLC MI 48219 N/A

Capital One GA 30078 Consent not

provided

Toyota Motor Credit Corporation OH 447XX Consent provided

JPMorgan Chase & Co. CA 91733 N/A

Santander Consumer USA Holdings Inc MD 208XX Consent provided
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Phone 06/29/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes Yes

Web 06/26/2015 Closed with explanation Yes Yes

Fax 06/29/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with explanation Yes No
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: As any customer I had a dream to buy and own a car, so my selection was

XXXX, I contacted XXXX of XXXX, MD. It was very hard to find the car that I

wanted, I could n't find it at my XXXX location, I wanted red and was offered Green

with White Roof, it was proposal from XXXX of XXXX to participate in their show of

XXXX process to immigrants in the XXXX. I rejected the offer. The guy who served

me was very impatient XXXX XXXX, who raised his voice on employees and later

on I found out his employment was terminated, I get with another manager at this

location later. The offered interest was too high 12 % to prevent me to buy red car

and sell me green car. I continued my search and found a car in the XXXX

location. It meets almost all my requirements, no leather seats.

The offered interest on loan with XXXX 18 %, I agreed because I have a sponsor

who prefer to ananomous, told me take it otherwise you 'll be unable to find it with

leather. I greed to the terms and conditions. Later I got letter, Thank you for

financing and so on. I lost that letter when I moved out. In some time letter I got

Title. Please see attachment. There no lien holder ... I trust my friend 100 %.

Later on started my XXXX that I do n't pay the bill and collection letter in my door

and damages to my car. I assume if dealer want to return the car back why they

will damage it?! Proof of Evidence : ( Right Rare Tire Hole ), Engine, Left Side

Bumper Scratch, I got thru all holes on the road with car noise like breaking it

down, Gas tank, I could n't fill in gas my electronics were jumping UP and Down

with gas level, My REAR Sensor were alarming when there were no object behind

with reverse. My snow sign was blinking and alarming when there is no snow ... I

am safe driver I scratched Rear Right White Rim DUring parking, My electronics

was going crazy, I complaint about it to the XXXX, they offere me Diagnostics

which I could n't get because my car was stolen from Private Property Parking with

Request to show the check ( payment ) which I do n't have, because my friend

paid for the CAR in order to provide me with assistance of supporting to find the
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07/20/2015 Consumer Loan Installment loan

06/26/2015 Consumer Loan Installment loan

07/01/2015 Consumer Loan Vehicle loan

06/26/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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job and live independently. I mailed Title to Texas, where it was sent from. For

now I do n't have news. I just want my car back and truth if it is possible what

happened with money, how money could be stolen from bank, it takes time to

verify and clear checks or payments, I did n't get thank you note the next day in a

month and title as well, it means money were there .... then disappeared. The car

was repossessed.

Western Sky Financial originated a loan for me for {$2600.00} at a rediculous 119

percent interest rate. After I regrettably and stupidly accepted it I received notice

from XXXX that they had purchased the loan from XXXX XXXX and they would

now be servicing the loan. They had to have my bank information to acquire

payment. I agreed and shortly after that received yet another notice from Delbert

Services explaining that they were now servicing my loan. After researching the

situation I found that all three of these companies were in court in multiple states

and were illegally providing loans. I informed Delbert Services that I had paid back

the full amount I hsd borrowed as well as about {$1200.00} in interest. In light of

these findings I was considering the account paid in full and they were to cease

and desist immediately. Instead, they harassed with letters and phone calls for

months. Finally, the harassing ended, or so I thought. After a few month hiatus I

receive a call from Delbert Services stating that I owe {$2500.00} but I can settle

with a one time {$1600.00} payment.

I have since closed the account that they had the information to and have

discovered that they have negatively reported to the credit bureaus.

I purchased a vehicle XX/XX/XXXX from Drivetime ( Car Dealership ) and they are

not reporting my pmt history to any of the XXXX credit bereaus because of a prior
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Delbert Services OH 440XX Consent provided

Wells Fargo & Company GA 30117 Consent not

provided

Toyota Motor Credit Corporation NJ 07981 N/A

DriveTime CA 925XX Consent provided
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Web 07/20/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with explanation Yes No

Postal mail 07/08/2015 Closed with explanation Yes Yes

Web 06/26/2015 Closed with explanation Yes No
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06/26/2015 Consumer Loan Vehicle loan

07/01/2015 Consumer Loan Vehicle loan
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not reporting my pmt history to any of the XXXX credit bereaus because of a prior

BK that was closed XX/XX/XXXX. I have since opened other accounts with other

companies and they are all reporting. Im trying to rebuild my credit and they

promised me that they report to all XXXX bereaus and they lied because THEY

ARE NOT.. All i want is for them to report my history with them. Ive made every

payment on time and want it shown on my credit reports

I went to XXXX Kia in XXXX XXXX, VA to find a new vehicle. My vehicle, XXXX

Kia Forte financed by NFCU with a balance of {$6800.00} was in an accident and

the insurance company delayed payoff. I am pregnant and need transportation.

The dealership sold me a XXXX Kia Sorento and told me they would pay off my

trade-in and that my total cost out the door would be {$22000.00}. I did not

understand what was happening. Navy Federal provided me a blank check that I

wrote out for {$22000.00}. I thought the dealership was going to pay off my trade-

in as they had stated. The Dealership did not pay it off. The dealership documents

did not show the negative equity on the paper work. The dealership wrote up

XXXX deals. On XXXX they said they were giving me {$1500.00} as a down

payment to help me. On the other they did not have the down payment. On XXXX

they indicated that there was no negative equity and the balance due at delivery

was {$22000.00}. I recorded the conversation at the dealership where they said

what the actually did. I was pre approved for the new car loan by NFCU for up to

XXXX. The paperwork from NFCU indicated that my max loan amount could not

exceed XXXX and that it would be in addition to the existing loan balance of

{$6800.00}. The print from NFCU is really little and it did not make since if the

dealership was going to pay off the trade-in in full. The dealership indicated that

NFCU would not take checks on NFCU to NFCU loan purchase and trade-ins.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Wells Fargo & Company WA 98030 N/A

Navy FCU VA 236XX Servicemember Consent provided
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Fax 06/29/2015 Closed with non-monetary relief Yes Yes

Web 07/01/2015 Closed with explanation Yes No
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06/26/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Personal line of credit

07/01/2015 Consumer Loan Installment loan
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On XXXX XXXX, 2015 I received XXXX separate phone calls from a XXXX XXXX

with Consumer Portfolio Services. The first call was received at XXXX EST and a

voicemail was left. I received another phone call at XXXX EST which I answered.

XXXX XXXX indicated that I owed a balance on my loan of around {$9700.00} and

wanted to know how I would like to pay the remaining balance. I informed XXXX

XXXX that I make monthly payments on the account. She seemed very confused

and confirmed that I was making monthly payments and then said that my account

had just been placed in her department and she was calling to introduce herself.

She said if I had any questions to contact her at XXXX ext XXXX. The

conversation ended with that.

On XXXX XXXX I again received XXXX separate phone calls from XXXX XXXX.

The first call was received at XXXX EST and a voicemail was left. I received

another phone call at XXXX EST with another voicemail being left. I returned the

phone call and spoke with XXXX XXXX which I informed her that this was the

fourth call she has made to me in less than a week. She said that she needed to

know when I make my payments. I told her that CPS services my loan and should

know when I make my payments. I asked her if the account was past due and she

said no at which time I told her that she really has no need to be calling me unless

my account is past due. She said that my payments are inconsistent at which I

responded that they are usually made within XXXX days of the due date. I told her

I work XXXX hours a week and I 'm attending school for my XXXX degree so, yes,

sometimes making the payment on the exact due date does not happen. I told her

that I have had this account for almost a year and that no one from CPS has ever

called me to indicate that there was any issue with how I make my payments. I

informed her to not call me again unless my account falls past due.
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Consumer Portfolio Services ME 044XX Consent provided

Synchrony Financial TX 78244 Servicemember N/A

World Acceptance Corporation AL 35801 Consent not
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Web 07/01/2015 Closed with explanation Yes Yes

Phone 07/27/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes No
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07/20/2015 Consumer Loan Vehicle loan

07/15/2015 Consumer Loan Personal line of credit

07/20/2015 Consumer Loan Personal line of credit

07/10/2015 Consumer Loan Personal line of credit

07/23/2015 Consumer Loan Vehicle loan
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I 've never liked the vehicle I purchased from carmax. Unfortunately, when I

bought the car I was working close to XXXX hour weeks, so I did n't have time to

return it within the time allotment.

In XXXX, I went to return the vehicle and they were going to allow me to return it if

I paid an {$80.00} fee. Now, they are allowing me to return it, but the new balance

has increased to {$1500.00}.

I 've been in and out of the hospital for the past XXXX months. I want to return the

vehicle but I 'm afraid they are just going to screw me out of even more money if I

surrender it instead of return it.

I 've been disappointed in carmax for a while, but I do n't know how else to resolve

the problem. I ca n't pay for the car or the upkeep or the insurance, and I do n't

have money to file for bankruptcy ... which would be the only real option for me at

this point.

My debt is already uncontrollable.

Please help me.
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provided

American Honda Finance Corporation NY 11212 N/A

Scott Fetzer Financial Group, Inc. MS 39119 N/A

PayPal Holdings, Inc. MD 20705 N/A

Avant Credit Corporation OR 97222 Consent not

provided

CarMax, Inc. MD 208XX Consent provided
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Phone 07/21/2015 Closed with explanation Yes No

Phone 07/21/2015 Closed with explanation Yes No

Phone 07/21/2015 Closed with explanation Yes No

Web 08/18/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with explanation Yes No
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07/07/2015 Consumer Loan Vehicle lease

07/20/2015 Consumer Loan Vehicle lease

07/23/2015 Consumer Loan Vehicle loan

07/10/2015 Consumer Loan Personal line of credit

07/07/2015 Consumer Loan Vehicle loan

07/23/2015 Consumer Loan Vehicle loan
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Thank You,

Toyota Financial Services sent my account to a collection agency to collect lease

termination fees even though those fees were paid XXXX XXXX 2014. The check

was cashed by Toyota on XXXX XXXX 2014.

I purchased a XXXX Hyundai Santa Fe from XXXX XXXX XXXX in XXXX XXXX

SC on XXXX XXXX 2015. After reviewing the contract and after the contract was

already sent to the lien holder ( Ally bank ), I decided that I wanted the gap

coverage of {$790.00} and the extended service warranty of {$1500.00} charges

returned to me or my lien holder. After fighting with the dealership and being told

lie after lie I finally got my money back. The amount of {$1500.00} was sent toAlly

bank and applied to my account on XXXX/XXXX/2015. The amount of {$790.00}

on XXXX/XXXX/2015 was also eventually sent after a complete run around of who

should refund this money. I looked at my payment history with Ally and noticed

that the amount of {$1500.00} was posted which made me very happy. Then when

checking my history again I noticed that the amount had been reversed and never

has been reposted. I called Ally, spoke with XXXX ( XXXX/XXXX/15 ) and was

asking why this was done and I would like to know where my money was. They

stated the reason it was reversed was due to that it was a service warranty and

that they had taken interest on the amount so they needed to correct that mistake.
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Toyota Motor Credit Corporation NJ 076XX Older American Consent provided

U.S. Bancorp OH 45150 Consent not

provided

Credit Acceptance Corporation VT 05602 N/A

Tower Loan MS 39443 N/A

TMX Finance LLC GA 30303 Consent not

provided

Ally Financial Inc. SC 297XX Consent provided
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Web 07/07/2015 Closed with monetary relief Yes No

Web 07/20/2015 Closed with explanation Yes Yes

Referral 07/29/2015 Closed with monetary relief Yes No

Phone 07/17/2015 Closed with explanation Yes No

Web 07/07/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with explanation Yes No
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07/15/2015 Consumer Loan Vehicle loan

07/07/2015 Consumer Loan Vehicle loan
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It has been two months to correct that mistake. I called Ally again on

XXXX/XXXX/2015 and spoke with XXXX she could not answer my questions so I

asked for a supervisor. I then spoke with XXXX who told me that after checking

with someone that he could not give me a date when my money would be

reposted to my account. He did n't want to add to my frustration and would not

give me a reason why it was taking so long or why I could not have a date for

expecting my money to be there in my account. I addressed also that the

{$790.00} gap coverage warranty was posted and that they had taken out interest

on that so I wanted that reversed also and the interest taken off. Today is

XX/XX/XXXX and in 3 days as you can see from my attachments that has been

taken care of - even though they reposted as if they did it on XXXX/XXXX/15 when

it was n't done until the last XXXX days. As you can see the amount of {$1500.00}

has not reposted to my account. I do not know why you have to fight so hard for

your money but if I owed them they would want their money now. I have my car

payments in a timely manner, never late. I would just like the same respect and I

wish there was someway I could get back all the time and frustration that I have

spent on this commitment. Fighting with the dealership and now this bank. I have

put in many hours talking to people, arguing and being lied to. I just want my

money posted to my account and treated like they would want to be treated. They

want me to pay them money toward the loan and I want them to post what is owed

back to the loan. Thank you!

I got a loan for a car in 2005 from GM Financial. They are reporting my late

payments incorrectly. They keep changing the month and year of the XXXX late

payment everytime it get 's close to being XXXX years to remove it. They are also

reporting on my husbands credit report for the same loan but putting different

information on his than mine.

I recently paid off a car financed with DriveTime, Inc. ( I had defaulted on the loan,
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GM Financial MS 396XX Consent provided

DriveTime CA 925XX Consent provided

Page 1937 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 07/15/2015 Closed with explanation Yes Yes

Web 07/17/2015 Closed with explanation Yes Yes
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07/07/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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and they repossessed it ). I submitted payment to DriveTime on

XXXX/XXXX/2015. Payment was processed and posted to my account on

XXXX/XXXX/2015. On XXXX/XXXX/2015, I received a letter by fax saying that my

balance was {$0.00}. In a phone call on XXXX/XXXX/2015 with a member of the

Repossession department, I was assured that I would receive my title in 4 - 6

weeks. As of XXXX/XXXX/2015, I have not yet received the title. I made numerous

calls on this date to DriveTime, and was told several different things that

contradicted each other, from the State of California holding up the title processing

to the title not being processed due to a " system bug ''. I have included

documentation of payment of the loan, as well as conversations with the various

DriveTime staff members. Also included is a conversation with a representative of

the California XXXX stating that DriveTime never submitted any kind of title or lien

release paperwork. ( As each agency has a recorded statement that phone calls

may be recorded, that satisfies the requirement of notification of call recording.

See 18 U.S.C. 2511 ( 2 ) ( d ). )

I would like to explain the problem. I purchased a vehicle through Ally Bank XXXX.

The vehicle was stolen and my insurance and gap insurance paid the vehicle off. I

called Ally Bank to make sure they had received the money, they stated yes and

they had no account number of the vehicle. Then, almost a year, Ally Bank started

calling. They said that I owe them a month car note {$650.00} and all of these late

fees which was over a XXXX dollars. I asked them earlier about whether they had

received the {$23000.00} owed on the vehicle, they said yes and that was it. I

spoke with someone and stated I do n't understand why I still owe them. Now, they

are calling non-stop. They have even went as far as calling my family members on

their jobs. They work at the XXXX and they are not allowed to receive such calls.

They ( Ally Bank XXXX are calling and asking them their names and if they know

me. They have been harassing me and all family member for a number of weeks. I
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Ally Financial Inc. DC 200XX Older American,

Servicemember

Consent provided
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Web 07/08/2015 Closed with monetary relief Yes No
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06/26/2015 Consumer Loan Installment loan
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am not working and I ca n't pay them or anyone else. They start calling in the

morning and they do n't stop until XXXX, everyday to include Sundays. I have

never been harassed by anyone and I have always made sure that my bills have

been paid. Ally Bank is calling cousins, friends, etc. and guessing that they know

me. They are asking for me at the their jobs and they are just guessing names or

just asking if they know the me. Please help me. They are the worst. I do n't know

why they are calling all of these people and I only had my one older cousin as a

contact. She has XXXX and they have been harassing her and it is n't fair to her or

me. They are just calling everyone telling them that I owe them money and it is

important that I contact them XXXX Ally Bank XXXX as soon as possible. It is n't

anyone 's business about me. Ally Bank is the worst bank because they are

stalkers and they call everyday using different numbers or unknown numbers so

you ca n't call them back. The one number I tried calling back after they had called

was some place other then Ally Bank. I need them to stop immediately, it is very

hurtful.

I was contacted by someone named XXXX XXXX who said he worked for a

company called GE Capital. He said that I had been approved for a {$5000.00}

loan, but since my credit score was so low that I would have to pay a {$150.00} fee

via XXXX. I went to XXXX and wired the company {$150.00} plus a {$3.00}

transaction fee. I was then later informed by XXXX, the accounting clerk that I had

to pay an additional {$130.00} fee to process the loan. I wired the company

{$130.00} plus a {$3.00} transaction fee. This all occurred on XXXX/XXXX/2015.

On XXXX/XXXX/2015, they contacted me again and said the funds could not be

transferred into my bank account and I had to pay a {$200.00} transaction fee in

order to receive the funds. After going back and forth all day, I told them that i

could not see them any additional money and I just wanted my money back. This

is when I knew for sure that they were n't a reputable company. The wanted me to
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Synchrony Financial LA 707XX Consent provided
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Web 06/29/2015 Closed with explanation Yes No
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07/23/2015 Consumer Loan Vehicle loan

07/15/2015 Consumer Loan Personal line of credit

07/07/2015 Consumer Loan Installment loan

07/10/2015 Consumer Loan Vehicle loan

07/01/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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go to the pawn shop and pawn my valuables and the so-called manager told me

that since I could not come up with the money that, in his words, I should go get "

XXXX '' and pay them the fee. I told him that I had morals and any other reputable

company would not speak to me in that manner and not charge me upfront fees

for a loan. When I asked them to please send me my money back, he stated that

he could not send it back.

I settled an account with GM Financial in XXXX 2014 ; however, GM continues to

reflect an unpaid balance. I spoke to a representative in the " Escalation

Department '' that told me that the only way to remove any showing of a balance,

even after paying the settlement off, is to pay off the difference. The pre-settlement

balance was approximately {$6000.00} ( uncertain of amounts ). GM and I agreed

to a settlement of approximately {$2100.00}, but continue to report that owe

approx. {$3900.00}. Is this double jeopardy? Although they agreed to the lesser

amount, they 're telling me they wo n't remove the unpaid difference from my credit

report. I 've asked for a letter from GM that states the account was settled for $

XXXX with a {$0.00} balance due, but they will only send a letter that says the

account was " settled in full ''. I 'm not sure what that 's supposed to mean to me

and other creditors when GM is still showing a {$3900.00} balance due? I 've tried

working with them, but I 'm not getting anywhere.

The name of the company is Consumer Portfolio Services ( CPS ) and I had a car

loan with them that opened on XX/XX/XXXX. Unfortunately a few months after the

purchasing the vehicle it started requiring thousands of dollars of repairs and I
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Rapid Auto Loans LLC FL 34952 Older American Consent not

provided

U.S. Bancorp OR 97304 N/A

Duvera Billing Services, LLC WA 98198 N/A

GM Financial VA 225XX Consent provided

Consumer Portfolio Services VA 235XX Consent provided
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Web 07/23/2015 Closed with explanation No No

Referral 07/16/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes Yes

Web 07/10/2015 Closed with non-monetary relief Yes No

Web 07/08/2015 Closed with explanation Yes No
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07/23/2015 Consumer Loan Vehicle loan
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could not afford to fix it and pay the monthly payment of XXXX dollars. At the time

my payments started becoming late and CPS started calling my friends, family and

work telling them that I owed money on a loan and trying to shame me into paying.

Also they started adding on fees on top of other fees and so forth.

Finally because I could n't handle the stress of the car loan and the harassment

from their collections department I told them to take it. The harassment continued

after that so I started to threaten legal action. I believe the person I spoke with was

named XXXX XXXX. She told me they would stop calling and remove the

information from my credit report.

To my surprise I went to get a new car loan, after waiting six years because of the

trauma of dealing with CPS, they were still reporting the account negatively XXXX

my credit. I then put in a dispute with XXXX and XXXX, citing the previous promise

from one of their employees, but the dispute was rejected by them.

I just want this awful company out of my life, I spent six years avoiding credit and

financing because of their horrible practices and still they are affecting my life.

Unfortunately I do not have the documentation for the loan it was lost during a

move from XXXX to XXXX

I purchased a XXXX mustang from a used car dealership in XX/XX/XXXX. The car

had some issues, so I traded it in a few months later for a XXXX mustang. The

dealership stated we could do an even trade of the value of the new vehicle to be

the same as what I owed on the old one. So I took out a loan on the new vehicle

believing the dealership was going to pay off the old one. A few months passed, I

had to go XXXX, and I eventually found out that the dealership went out of
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Security National Automotive Acceptance Company, LLC VA 235XX Servicemember Consent provided
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Web 07/30/2015 Closed with explanation Yes No
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07/10/2015 Consumer Loan Installment loan

07/10/2015 Consumer Loan Vehicle loan

07/15/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Vehicle loan

07/08/2015 Consumer Loan Installment loan

07/23/2015 Consumer Loan Installment loan
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Taking out the loan or lease
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business, did n't declare bankruptcy, did n't list me as a payee, and basically left

me high and dry with twice the amount of debt I was intended to have.

Here 's my story, I went to chase to take out a Loan in 2008 to by my wife a car. I

contacted the loan officer for about XXXX days, They continued to put me off.

After several attempts to secure the Loan, I decided that since they did n't want to

help me with the loan I went back into my local branch and told the loan officer that

I no longer wanted the loan, and paid cash that I had in my saving account. I was

told that because they went through the process that I would have to pay them

XXXX dollars. I could n't believe what I was hearing. So I thought that the matter

was over. I checked my credit report and found that they charged me XXXX

dollars and this is still on my report, I 've written to each agency and they would

not remove this from my report. That my story.

I accepted a loan from Castle Payday of {$1000.00} on XXXX XXXX. I was

informed my XXXX payment would be due on XXXX XXXX, 2015. On XXXX

XXXX, 2015 my personal bank account was debited {$500.00} for a service fee for

CastlePayDay. I was not informed of such an absurdly large service fee on a

{$1000.00} loan nor did I accept or authorize the service fee be deducted from my

bank account. Had I been made aware of service fee that equals 50 % of the loan

amount, or half the loan value, I would not have accepted the loan initially. I called

the company asking 1. ) what {$500.00} fee was, 2. ) why is it so large 3. ) i was
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JPMorgan Chase & Co. TX 772XX Older American Consent provided

Santander Consumer USA Holdings Inc DC 20002 Consent not

provided

American Honda Finance Corporation NY 11436 N/A

Capital One DE 19713 Consent not

provided

Ditech Financial LLC GA 30094 Servicemember Consent not

provided

Big Picture Loans, LLC MA 019XX Consent provided
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Web 07/10/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Phone 07/16/2015 Closed with explanation Yes No

Web 08/07/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with non-monetary relief Yes No

Web 07/30/2015 Closed with explanation Yes No

Page 1973 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1462621

1462632

1469843

1475445

1456166

1482786

Page 1974 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



07/15/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Vehicle loan

07/23/2015 Consumer Loan Installment loan
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Managing the loan or lease
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the company asking 1. ) what {$500.00} fee was, 2. ) why is it so large 3. ) i was

not informed of nor did I authorize the service fee be deducted from my account. I

requested Castle Payday to reverse the transaction and credit my account back

the {$500.00}. CastlePayDay refused my request. The charge to my personal

banking account with XXXX was then overdrawn because of the unanticipated

transaction by Castle Payday. I have filed a Statement of Unauthorized Electronic

ACH Payment with XXXX Bank. Attached is additional supporting information.

Thank you. XXXX XXXX

I had an auto loan with Prime Acceptance and I defaulted on it. They have since

sold the debt to XXXX XXXX XXXX. XXXX XXXX bureau is now collecting and

has been since 2011. But Prime Acceptance is also still collecting and reporting

the same debt. So they are double reporting. I have disputed it several times yet

they claim it is valid. How can XXXX companies collect on the same debt and that

be valid? It is not based on my research.

XX/XX/2015-as End of term on loan-balance XXXX of a 5yr loan. Honda Financial

began calling repeatedly -placing calls to my work & home XXXX within a week- (

they have been asked NEVER to call my job ) -on XXXX call, Honda told me that

the last payment should have been XXXX I informed HONDA that the last

payment was out of my financial possibility ( monthly note XXXX. ) that the XXXX

pmt has been made and that the last principle payment would be make in XXXX.

HONDA- refused to make arrangements with me due to end of term??!! and

began calling and harassing. I have asked HONDA to remove my number, I 've

never missed a pmt, stop calling me-I 'm a human being PLEASE please stop

going by your computer and be human ... .final pmt will be made XXXX - they

informed me how they are going to report this as LATE on my credit, although it 's
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Capital One TX 77367 Older American Consent not

provided

Farrell Holdings, LLC UT 841XX Consent provided

American Honda Finance Corporation TN 371XX Consent provided
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Web 07/15/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with monetary relief Yes No
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07/10/2015 Consumer Loan Vehicle loan

07/10/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Vehicle loan

07/15/2015 Consumer Loan Installment loan

07/20/2015 Consumer Loan Vehicle loan

07/15/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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NOT -- I 've noticed throughout the life of my loan HONDA charged me a constant

XXXX as late fees ( even when pmt was on time or with in a few days of due date

and additional XXXX late fee ) in which HONDA automatically would charge the

next month on the statement -when asked about the XXXX cent / and the double

late charge -- I was told that its because HONDA applies the new payment -

resulting in a late charge on my account -- I felt threatened, I told HONDA I 'm

reporting this situation - I feel harassed, are they trying to MAKE me PAY moneys

what I do n't have?? I have never heard of the last payment on term loan HIGHER

THAN the monthly note -please assist on that matter. As well as I am concerned I

may have be over charged in my interest on my loan -- please contact me with

how do I place my name for review in that class action law suit??!!

I have been harassed, called before XXXX my time, been harassed even after I

obtained and Attorney for Bankruptcy, called name ... .The list go 's on and on

Good Afternoon, Last year around XX/XX/XXXX timeframe, I purchased a car from

Drivetime located near XXXX XXXX After driving the car for about a month I

noticed the car was overheating. After checking the coolant level myself I put

coolant into the car and after several days the car started overheating again. I than

contact the car wwarrant company and was told to take the car in to the nearest

repair shop to have it looked at. I took it to the service station on XXXX and was

told that the coolant would not stay in the car and that the new brakes had been

placed on rotors that needed replaced. After spending money to have what i

though was minor repairs. The car continue to overheaat causing me to take it

Page 1984 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response
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Company chooses not to provide a public response
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JPMorgan Chase & Co. CA 90712 N/A

AFS Acceptance, LLC AZ 853XX Consent provided

Wells Fargo & Company GA 30041 Older American N/A

Delbert Services NJ 07052 Other

Santander Consumer USA Holdings Inc CA 92571 N/A

DriveTime CA 920XX Consent provided

Page 1986 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Referral 07/14/2015 Closed with explanation Yes Yes

Web 07/10/2015 Closed with explanation Yes No

Phone 07/20/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with explanation Yes Yes

Phone 07/21/2015 Closed with explanation Yes Yes

Web 07/24/2015 Closed with explanation Yes No
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again into the shop. This time it had to have extensive work done to it. The head

gasket had to be replaced, the belts, the themostat and several other things that

cause me to have to utilize a loaner car until the dealership could contact the

warranty company to see what they would cover. After about a month, I went to

pick up my car and noticed that the check engine light that had been on prior to

me taking into the shop was still on. At that time I was told to leave the car for

futher diagnosing, after several days I received a car from the XXXX dealership

informing me that the calytical converter need to be replace along with the battery

and talso the alternator. After paying the fees that were out of pocket that the

warranty company didnt cover. I fell so behind on my car payments and requested

assistance from the car covers and was told that they would look into it. After

XXXX to XXXX around the month of XXXX after giving the clear that everything

was changed and fixed, I arrived in XXXX where the car statred to overheat again.

I stop at a autoparts store and a technican after i purchased coolant came out to

assistance me and my XXXX small daughters with putting the coolant in the car.

He informed me that the coolant was leaking from the car and to have it looked at

immediately. I arrived in XXXX safely and immediate after getting settled located

an XXXX dealership and took my car in to found out that the coolant had leaked all

through the car causing the catiliycal converter to go bad again and so they had to

replace it and the belts again due to the leaking problem. After paying over XXXX

dollars to get car out again. A month had passed and the car stopped again while

at the gas stattion. Had to get it jumpped and was warned it might be an electrial

problem and not to drive it. Drove it about a XXXX and then it stopped at the store

and wouldnt start again with a jump. So the vechile had to be towed back to the

dealership at the time I was informed to trade the car because the converter

needed to be replaced and there were other problems that couldnt be seen and

could be other problems that are unknow at the time.. Contact the company trying
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07/15/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Installment loan

07/02/2015 Consumer Loan Installment loan

07/02/2015 Consumer Loan Vehicle loan

07/20/2015 Consumer Loan Vehicle loan

07/02/2015 Consumer Loan Vehicle loan

07/16/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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to get a resoultion and was told they woud not help me. I sent scra with order and

was told no help would be grant. I also requested that it be removed off my credit

report due to a request to have a security clearance. They are reprting a charge off

and refuse to try and work with me. So on today XX/XX/XXXX I received a call

from a rep to fill out a form to surrender the car. I can no longer afford to pay

XXXX dollar for current repairs or aford to get stranded on the roadside with my

family

Hello, I 'm one of the borrowers from Honda Financial. Ive purchase a car from

Honda on the year of 2013 since then I was paying $ XXXX {$650.00} a month. I

was n't aware of the high interest rate that I have. I 've talk to couple of people

there and they were saying I 'm paying way too much for a car loan that most

people are, and the first place my is a brand new ( SUV ) base model. I do n't

know is it because of my race. My friend who has the same credit as me and

bought a higher model car is paying less, I 'm very confused and disappointed. I

hope someone from your good office can review this and help me out. Thank you.
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Company chooses not to provide a public response
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American Honda Finance Corporation CA 956XX Consent provided

Santander Consumer USA Holdings Inc CA 90710 Consent not

provided

CashCall, Inc. CA 92056 Consent not

provided

Santander Consumer USA Holdings Inc TX 77078 N/A

Ally Financial Inc. FL 33014 Consent not

provided

Wells Fargo & Company NC 28227 Consent not

provided

BMW Financial Services TX 75044 Consent not

provided
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Web 07/15/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes No

Phone 07/08/2015 Closed with explanation Yes No

Web 07/20/2015 Closed Yes No

Web 07/02/2015 Closed with non-monetary relief Yes No

Web 07/21/2015 Closed with explanation Yes Yes
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07/16/2015 Consumer Loan Installment loan

07/16/2015 Consumer Loan Vehicle loan

07/21/2015 Consumer Loan Vehicle lease

07/21/2015 Consumer Loan Installment loan
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Pinnacle Credit Services , LLC XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX

XXXX Violated the FDCPA by placing an account with XXXX XXXX into

collections status with all XXXX credit bureaus without validating the debt of

alleged XXXX with XXXX XXXX using XXXX and XXXX XXXX XXXX XXXX,

XXXX, XXXX XXXX letter dated XXXX XXXX, 2015 was sent to both party 's

requesting validation of this debt which was not responded to.

I made a payment of $ XXXX over the phone for my XXXX payment. However as

of XXXX XXXX, the payment has not been posted. Chrysler Capital claims that the

payment was made on XXXX XXXX and because of the holiday, the payment is

delayed in posting. I am now 31 days late and now do for XXXX. I have reason to

believe that because I called and was upset, Chrysler Capital is being vindictive

and delaying payment processing. I believe that this is a form of harassment, that

is a violation of the FDCPA. The payment has cleared my bank, and Chrysler

Capital admits that the payment is there. They just refuse to post it.

In 2005 I got a loan from XXXX XXXX. I paid every month, never missed a

payment. After a couple of years, with life events, the balance got maxed out at

{$14000.00}. When i started with them, the payment was {$75.00} and eventually

got up to {$260.00}. I never missed a payment. They sold my account to someone

else and than finally sold it to Springleaf Finance. I never, in all those years missed

a payment, with any of the company's.I did have to file for a hardship recently due

to the fact that my Pensions took a hit when I turned XXXX. Springleaf agreed and

helped me with a lower payment and a lower % rate. I have never missed a

payment with them. After 10 years of paying and never missing any payment, my

balance has gone down by {$50.00}!!!! It has never gotten below {$13000.00} and

at times has gone above the {$14000.00} max. How can that possibly be legal. I
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Pinnacle Credit Services, LLC CA 953XX Consent provided

Santander Consumer USA Holdings Inc MO 633XX Consent provided

American Honda Finance Corporation NJ 08628 Consent not

provided

OneMain Financial Holdings, LLC WI 531XX Consent provided
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Web 07/22/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with non-monetary relief Yes No
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1471263

1471035

1478318

1478340
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07/21/2015 Consumer Loan Installment loan

07/02/2015 Consumer Loan Vehicle loan

07/02/2015 Consumer Loan Personal line of credit

07/24/2015 Consumer Loan Installment loan

07/24/2015 Consumer Loan Vehicle loan

07/24/2015 Consumer Loan Installment loan

07/02/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Page 2011 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



will be turning XXXX in a couple of months and I had expected to have this paid off

by than, but the balance has never gone down. I have n't used the account in

years except to pay the payment. Do I have an recourse with this? Should I hire an

Attorney?

This account was paid in full since XXXX 2015. They have yet to update it as paid

in full and closed to the credit bureaus. The late payments are also incorrect. I

have been on time with payments since XXXX 2015.

I have had several small personal loans by an agency Springleaf which was held

by a company in XXXX AL ... I had one renewed and I noticed that everytime I

made a payment nothing was being deducted from principal. So when I

investigated the previous loans they were the same. So I believe I had been

trapped in a predator loan which would never have been repaid back. I am a

XXXX and not been well and recovering from a bad case of XXXX. During this

time period I suspended payments and I started get calls from several different

phone numbers demanding payment in full and threatening jailtime and other very

undignified calls. A couple months ago I received a letter stating the company had

been sold out and a new loan had been reissued from a Springleaf company at

XXXX XXXX XXXX IN XXXX. I keep getting many threatening phone calls all

hours of the day and night. Something is seriously wrong with this account.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Security Finance TX 786XX Consent provided

Santander Consumer USA Holdings Inc TN 37013 Consent not

provided

Regions Financial Corporation IL 62264 N/A

First Heritage Credit, LLC LA 70448 N/A

Automobile Acceptance Corporation GA 30721 Consent not

provided

OneMain Financial Holdings, LLC AL 350XX Older American Consent provided

Ditech Financial LLC NC 27910 Older American N/A
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Web 07/21/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes Yes

Referral 07/02/2015 Closed with explanation Yes No

Referral 08/04/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with explanation Yes No

Web 07/24/2015 Closed with explanation Yes Yes

Fax 07/08/2015 Closed with explanation Yes No
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1476747

1449398

1449427

1485221

1485342

1486370

1448724
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07/16/2015 Consumer Loan Vehicle loan

07/16/2015 Consumer Loan Vehicle loan

07/02/2015 Consumer Loan Vehicle loan

07/02/2015 Consumer Loan Vehicle loan

07/16/2015 Consumer Loan Vehicle lease

07/02/2015 Consumer Loan Vehicle loan

07/02/2015 Consumer Loan Installment loan

07/16/2015 Consumer Loan Title loan

07/02/2015 Consumer Loan Vehicle loan

07/21/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Charged fees or interest I didn't expect

Problems when you are unable to pay

Managing the loan or lease
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Ally used its discriminatory practices to inflate my loan interest rate and inflate my

monthly payments. Ally used its discriminatory practices to seize my vehicle and

render me nearly financially and mentally ruined. My Ally case no is XXXX

I borrowed XXXX. One main is reporting XXXX to the credit bureaus. The larger

amount includes interest for the full term of the loan 54 months. I contacted them

and they said it is a requirement by law, i explained that this was hurting my credit.

I would like to have someone make them change the amount to the {$8000.00}

I had bought a 1998 XXXX from a buy here pay here car lot.Paid over XXXX years

then had my account sold to Mid Atlantic Finance in XXXX Florida.I tried trading

this car in but was told this car was only worth XXXX.I was having to pay XXXX.So

I gave the car up, as it was not worth it.This company got the car back, and then

started reporting on my credit.This year since I disputed the debt they have

changed the amount owed from {$3000.00} to over {$4500.00} they also changed

the months on the term to 360 months for a car, not a house.This is crazy.This

company is just trying to report false information on my credit score to make it go

down since I did n't finish paying them what I feel I do n't owe them in the first

place.The tax notice states the cars market value at {$2100.00}.

I bought a Ford a while back, financed through Ford Credit. Having been educated

in the basic principles of finance, I 'd like to make an effort to pay the loan down
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Ally Financial Inc. MS 39208 N/A

TMX Finance LLC FL 33711 Servicemember N/A

Ally Financial Inc. ND 58503 N/A

Westlake Services, LLC CT 06902 N/A

GM Financial FL 32082 Consent not

provided

Ally Financial Inc. GA 303XX Consent provided

Discover IN 462XX Servicemember Other

Citibank OH 452XX Consent provided

Mid-Atlantic Finance Co., Inc. SC 296XX Consent provided

Ford Motor Credit Company PA 196XX Consent provided
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Postal mail 07/21/2015 Closed with explanation Yes No

Referral 07/22/2015 Closed with explanation Yes No

Phone 07/02/2015 Closed with explanation Yes No

Postal mail 07/13/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes Yes

Web 07/09/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation No No

Web 07/21/2015 Closed with explanation Yes Yes
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1471569

1471574

1449592

1450602

1471190

1449742

1449432

1471969

1449942

1478452
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in the basic principles of finance, I 'd like to make an effort to pay the loan down

early. Unfortunately, their entire system seems to be deliberately designed to

make this as difficult as possible.

First, any payment you send in does not officially " clear '' for several business

days. Twenty years ago, that was silly, but at least somewhat understandable.

Today, in the Age of the Internet, it 's just flat-out ridiculous. If I submit a payment

electronically and it takes more than 1 minute to clear, something is very wrong. If

XXXX and XXXX can get it right, why ca n't Ford Credit?

But that 's just a part of the larger issue. If you submit an additional payment,

common sense dictates that you are obviously trying to pay the loan down early,

but their treatment of the funds is disingenuous, bordering on predatory. Instead of

applying the money to principal, as is appropriate for an attempt to pay down the

loan early, they apply it as an early payment, and simply adjust your payment

schedule to compensate.

This makes no sense whatsoever. While it 's certainly imaginable that someone

might have a need to make a late payment ( " I can pay you tomorrow, but not

today, '' ) the thought of the opposite as a legitimate issue ( " I can pay you today,

but not tomorrow '' ) is utterly ridiculous. And yet it is not only the default

presumption when additional payments are received, it 's the *only* option

available on their website.

In order to have additional payments handled correctly, you are required to wait

several days until the payment clears, and then call Ford Credit, navigate a phone

tree that does you no favors in your attempts to reach a human being, and then
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07/08/2015 Consumer Loan Vehicle loan

07/12/2015 Consumer Loan Vehicle lease

07/12/2015 Consumer Loan Vehicle loan

07/21/2015 Consumer Loan Personal line of credit
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes
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finally explain the obvious to the operator and have them manually fix the payment

in their system. And you are required to go through this long, wearisome process

every. Single. Time.

I have complained about this to them multiple times, and have been told that

nebulous " technical issues '' prevent them from setting it up the right way. As a

XXXX, that 's pure bunk. If any such technical barriers truly exist, they exist only in

the mind of an utterly incompetent site developer. Much more likely is the theory

that this is done deliberately, placing as many barriers as possible in the way of a

customer paying down their loan quickly, in order to maximize interest income.

Ford Credit refuses to fix or even truly acknowledge the problem, so I 'm coming to

the CFPB. Please investigate and put a stop to predatory practices like this. If an

additional payment is received, it should, by default, be applied 100 % to principal

in order to pay down the loan as quickly as possible. Anything else is abusive.

I have had a open auto loan with Westlake financial since XX/XX/2014, and they

have yet to report my good payment history to the credit bureau. I have called

several times as well as submitted a copy of my social security card and nothing

has been updated.

Since my auto loan conception, my payments have been paid in full and upon

review of my credit report, the submitted payment of $ XXXX/mo. has been

reflected as $ XXXX/mo.. Although it does not indicate any form of past due

balance nor negative/derogatory information, I would like to request that this be

adjusted for accuracy.

Page 2033 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Ally Financial Inc. IN 46240 N/A

Westlake Services, LLC TX 752XX Consent provided

Santander Consumer USA Holdings Inc OH 430XX Older American Consent provided

Nationstar Mortgage NY 11557 Older American N/A
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Referral 07/08/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Web 07/12/2015 Closed with explanation Yes No

Fax 07/21/2015 Closed with explanation Yes No
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1456723

1463835

1463741

1476823
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07/02/2015 Consumer Loan Vehicle lease

07/21/2015 Consumer Loan Vehicle loan

07/02/2015 Consumer Loan Vehicle lease

07/08/2015 Consumer Loan Vehicle loan

07/21/2015 Consumer Loan Vehicle loan

07/03/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease
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After turning in my car, I received a bill that I did not recognize. I called FORD

MOTOR company and they said it was for mileage. I offered to pay it on my XXXX

credit card, and they said that they do not take XXXX.

I made other arrangements to pay. They have been paid in FULL a few years ago

and they are still reporting a collection on my credit report with this account being

closed in 2009. I also made all the lease payments on time for 36 months due.

I traded my XX/XX/XXXX KIA OPTIMA LEASE for a new XX/XX/XXXX HYBRID

OPTIMAon XX/XX/XXXX. I sign all the paperwork and take the car home. Aweek

later I receive a call to come in. I get pressured to sign newcontract with a higher

payment due to some error. I could not leave thepremises until I signed this

paperwork. I later find out it was due to KIA notFUNDING my new loan. It took KIA

several months later to FUND thisloan. I put in a previous complaint against KIA

and they have nowremoved these lates from my credit. This complaint is for the

higherpayment that I was forced to sign for their mistake. Now that the lateshave

been removed, I should be able to have the original terms offered.

I am being charged a late fee each month on a purchase I made which was

financed thru Wells Fargo, This was a 12 mo no interest agreement. I get paid

once a month at the beginning of the month so make payment at that time so it 's

not late. All of my payments are made online which states payments take effect

the same day if submitted by XXXX Pacific Time. I made a payment of {$140.00}

on XXXX/XXXX/15 which was the end of the billing cycle, but the payment did n't
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Company chooses not to provide a public response
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Ford Motor Credit Company CA 926XX Consent provided

World Omni Financial Corp. SC 29169 Consent not

provided

Hyundai Capital America CA 926XX Consent provided

M&T Bank Corporation N/A

Fifth Third Financial Corporation OH 45120 Consent not

provided

Wells Fargo & Company KS 672XX Consent provided
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Web 07/02/2015 Closed with explanation Yes Yes

Web 07/21/2015 Closed with explanation Yes No

Web 07/02/2015 Closed with explanation Yes Yes

Postal mail 07/08/2015 Closed with explanation Yes No

Web 07/21/2015 Closed with explanation Yes Yes

Web 07/04/2015 Closed with monetary relief No No
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1449625

1478716

1449627

1456923

1476924

1450717
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07/13/2015 Consumer Loan Installment loan
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Problems when you are unable to pay
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on XXXX/XXXX/15 which was the end of the billing cycle, but the payment did n't

show up until the billing cycle beginning XXXX/XXXX/15 and then charged me a

late fee. Each month I 've been charged a late fee and a {$1.00} interest charge.

They said I pay too early and they ca n't do anything about the late fees, but would

refund 2 months which they only refunded 1 month and then charged me again. I

have attached copies of the receipts and statements where the problem first

began.

XXXX / Military Credit Services charged me {$5900.00} for air travel to XXXX

XX/XX/XXXX. The cost of the travel at the time was {$3500.00}.

I asked for less interest and a lower rate but was told that that was what they had

to offer. I took the offer because my father-in-law died suddenly and I had myself

and my XXXX children to purchase tickets for with very little time to spare or

available resources.

I did the best I could and paid {$360.00} mthly on this loan since XX/XX/XXXX to

XX/XX/XXXX. XX/XX/XXXX, I could not afford the pay back amount anymore as I

relocated and had a lot of unexpected expenses.

The company ( Military Credit Services ) reached out to me and I always took their

call and responded to their emails and explained what was happening. I requested

several times that they re-negotiate the loan so that I could pay less. They refused

and continued their collection efforts. First they attempted to withdraw money from

XXXX of my account XXXX different times. XXXX of the accounts is an account

that they had the information for at the beginning of the loan but was told shortly

after not to use and another account number supplied to them.

Second, they reported the collection to the credit bureaus as XXXX separate loans
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Ballybunion Enterprises, Inc NY 103XX Servicemember Consent provided
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Web 07/17/2015 Closed with explanation Yes No
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1464333
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07/03/2015 Consumer Loan Installment loan
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Taking out the loan or lease
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for {$4200.00} with XXXX different account numbers. All this time not accepting

my request and offer of a lower payment.

How do I get this company to1. re-negotiate the loan and allow me to pay less on

a mthly basis.

2. remove the negative reporting as I did not refuse to pay I kept asking for a lower

payment and was denied.

3. Definitely remove at the very least the double reporting that they did - which

makes it seem as if I owe them {$8500.00} instead of {$4200.00}.

Took out two installment loans from Republic Finance. The first loan was for XXXX

in XX/XX/XXXX. I received a mail piece that said it was a check for the amount

and all I had to do was contact them to cash the check. I did some research and

found to be true so cashed the check and contacted the company. The payments

were pre-set to {$110.00} a month as agreed on the original check and

documentation. The interest was about 48 %. I then received another mail piece

from the same company a few months later, only this time for a larger amount,

XXXX. The total I borrowed was about {$2300.00} cash. the total amount posted to

my credit report balance is about {$4500.00}. When I decided to take our the

second loan, they reduced my interest rate from 48 % to 29 % or so, which was a

relief. At the time of signing the second loan agreement papers, it was explained to

me about the life insurance purpose, the auto-club service was added and the

personal property was required because it insured they would get re-embursed if

the property was stolen or damaged. The amount for the property insurance is

about {$460.00}. the life insurance was about {$160.00} and the auto tow

coverage about {$180.00}. I was told all payments would be applied directly to the

loan balance first and any interest would be reduced if paid off early. I explained I

already had home owners insurance to cover loss for personal property but they
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RFNA, LP TN 380XX Consent provided
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Web 07/09/2015 Closed with explanation Yes No
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required their own policy in order to secure the loan. I did cancel the life insurance

policy with some considerable confusion by the company. they kept wanting to

know what day I was coming in and what time. The life insurance policy only

covered the balance of the loan. I received a refund payment of {$160.00} check

from them in XX/XX/XXXX for the cancelation of the policy. the balance of the loan

on my credit report did not reflect the change. What I found disappointing was the

fact that I had to purchase the other products in order to get the loan, that the

other products were not listed as part of the initial loan package and that my credit

report indicates I borrowed XXXX when I only borrowed {$2200.00}.

I received yet another mail piece from the same company in XX/XX/XXXX the

same day I received my refund for the life insurance saying I was pre-approved for

a {$3000.00} loan and it would expire XX/XX/XXXX. I contacted them to apply for

the loan and was told it was sent by the home office and would have to be

approved when I came into the office and submitted another application despite

the fact that I already have an open account with them, and my account is/has

been current meaning no late payments or missed payments since opening the

accounts.

I am not able to view my account over the online to see payments posted, check

my balances, or see how my payments are being applied to the principal balance.

The payments are not posted on my credit report either nor do they reflect the

balance of the original loan amounts. My credit report does show a lower balance.

I have to depend on the company to tell me how much I owe, how much is paid,

and so forth. I feel like the company should allow customers to view their accounts

online. I am also unsure why they sent me yet another loan approval only after a
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07/13/2015 Consumer Loan Vehicle loan

07/03/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Taking out the loan or lease
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few months of payments.

I applied for XXXX and was discouraged by staff that I could not be able to get a

chance for a car.

I need to update my claim against Mid-Atlantic Finance Company. I gave the

wrong account number to my previous claim as they have sent me a letter when

they purchased my automobile loan from XXXX XXXX XXXX 's buy here pay here

car lot. They sent me information on a XXXX XXXX XXXX that they also bought

from XXXX.My account number was XXXX.This loan was purchased without my

consent and I did n't know about it until two months later made one payment to

XXXX after this company had purchased my loan. They collected the car a few

months later.I never received a letter stating they did get the car, when it was sold,

and how much was left owing on this car.I am also being charged for more that

was left owed on the car when they first bought the loan.I believe they have

broken Florida 's state laws purchasing this loan without my knowledge, or

consent.I never had a contract with this company.My contract was with

XXXX.Which I paid for over two years without one single late payment.They also

have broke the law by sending me information on someone else 's loan.I gave this

car back, and I feel they never lost any money as they bought this loan for a higher

amount that was owed on from the buy here pay here, and then they received the

car back, and was sold again. This company has made several false information

on my credit report, as I am a member in XXXX credit.They went back and

searched my account and found where they went from not reporting anything on

this closed account to changing it on terms of months when I purchased this from

the car lot it was for three years.I only a year, or less left to pay they put in 360

months. They changed amounts owed.It was a little over XXXX XXXX, then XXXX

XXXX, and now over XXXX.This company has several complaints, and lawsuits

over their acts. I feel they have broke several laws trying to collect on money I feel
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Company chooses not to provide a public response
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Ally Financial Inc. DC 200XX Consent provided

Mid-Atlantic Finance Co., Inc. SC 296XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation No No
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07/03/2015 Consumer Loan Title loan

07/21/2015 Consumer Loan Vehicle lease

07/16/2015 Consumer Loan Installment loan

07/21/2015 Consumer Loan Installment loan
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Charged fees or interest I didn't expect

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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I never owed this company anyway.I never signed an agreement with this

company. They purchased my loan on XX/XX/2012.

I signed a car title loan with Wilshire Consumer Credit for XXXX. I thought I 'd be

able to manage the loan if the payments were satisfactory and the interest was

fair. Every month since signing the title loan, I have seen NO change in my loan

amount. Factually, I owe more now XXXX after making months of payments XXXX

than I 've ever owed. My loan now is in excess of XXXX. When I called the

company to complain about the interest rate, amount of the monthly payment and

terms, the company said there is nothing they can do. Moreover, they called me

back and said they 'll settle on XXXX to close out my account. I angrily declined

the request and suggested they accept XXXX based on the payments I 've made

thus far. They refused my offer. As such, I am looking to have an attorney take the

matter to court, as this is predatory lending practices at its worst. People whom

use the service and hope to quickly pay-off the debt unfortunately find themselves

in a horrific situation once they learn the terms of the interest being charged each

month. We have to put a STOP to companies that prey on those in need. It is time

to fight the predatory lenders!

An old mortgage is listed on personal credit file inaccurately. Several times this

item was disputed and nothing has been addressed with the creditor and credit

agencies. I am requesting your firms help to resolve this matter. A couple things,

XXXX and XXXX list 120 days past due which is inaccurate as this account was

paid and XXXX also list a payment of {$8100.00} as the payment amount which is

inaccurate also. I do not agree with the XXXX and feel this company does n't even

have records to support the inaccurate data listed. Please help assist me
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Westlake Services, LLC CA 913XX Consent provided

GM Financial FL 33446 N/A

Bank of America NV 891XX Consent provided

Walwick, Inc CA 92563 Consent not

provided
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Web 07/09/2015 Closed with explanation Yes Yes

Fax 07/24/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes No

Web 08/13/2015 Closed No No
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07/03/2015 Consumer Loan Vehicle loan

07/16/2015 Consumer Loan Vehicle loan

07/16/2015 Consumer Loan Vehicle loan

07/21/2015 Consumer Loan Installment loan

07/08/2015 Consumer Loan Vehicle loan

07/16/2015 Consumer Loan Installment loan

07/24/2015 Consumer Loan Vehicle loan

07/13/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Got an auto loan in the amount of XXXX paid down to XXXX car was repossed

and sold, now they 're saying I still owe the XXXX. They took this matter to court,

now I have to make monthly payments of {$100.00} until paid in full, and still do n't

have the car

On XXXX XXXX, 2014, I purchased a standard used XXXX XXXX from America 's

Car Mart Inc. in XXXX, TN, for {$14000.00}. Today the XXXX XXXX XXXX price is

listed at or between {$1500.00} to {$1700.00}. The annual percentage rate

extended to me at the time was at 15 %. I 'm currently financing the vehicle in-

house through America 's Car Mart. Since purchasing the vehicle I have made all

payments on time ; however, I simply can not afford to continue making these high

payments. For the first 3 months, I paid {$310.00} dollars every 2 weeks for

payment, I currently pay {$240.00} dollars every two weeks for payment. I have 38

more payments before my last payment is due.

I was going to do a bankruptcy but stopped the process, the car was sent for

collection to XXXX ... it is showing that it is a repo which is not I have been making

paying through the company XXXX that USAA assigned to it. I need that collection

off my credit because it is affecting me getting a new car. This account is being
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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provided

American Credit Acceptance, LLC TX 77047 Consent not

provided

Continental Currency Services, Inc. CA 91505 N/A

TMX Finance LLC VA 24018 N/A

Citibank FL 33129 Consent not

provided

Credit Acceptance Corporation AL 359XX Consent provided

America's Car-Mart, Inc. KS 664XX Servicemember Consent provided

Mercedes-Benz Financial Services NY 10312 Consent not

provided

USAA Savings GA 303XX Consent provided
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Web 07/03/2015 Closed with explanation Yes No

Referral 07/31/2015 Closed with explanation Yes No

Phone 07/17/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No

Web 07/08/2015 Closed with explanation Yes No

Web 07/16/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No
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1472507

1472531

1479168

1457535

1472728

1485615

1464754
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07/16/2015 Consumer Loan Installment loan

07/24/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Page 2088 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



paid on the XXXX of the month at {$300.00}

Submitted by : XXXX XXXX XXXX XXXX XXXX XXXX, NJ XXXXXXXXXXXX :

One Main Financial, Inc.

XXXX XXXX XXXX XXXX XXXX, NJ XXXXRegarding the Disclosure Statement,

Note and Security Agreement for Account XXXX ; XXXX/XXXX/XXXX : The

amount financed was {$9300.00} ; the finance charge amount is {$8400.00}, or

ninety percent ( 90 % ) of the secured loan at a rate of {$290.00} per month. The

final payment date is listed as XXXX/XXXX/XXXX for a sixty ( 60 ) month period.

The APR is quoted as 28.99 %.

Simple math tells us that the amount the borrower will owe at the end of the sixty (

60 ) months is {$17000.00} ( $ XXXX {$17000.00} ). It is clear then, that there is no

APR of 28.99 % as stated.

Regarding the debited amount for account XXXX in the monthly statement : The

finance charge is again referred to as " interest ''. For this most recent statement,

the amount deducted from the borrower 's bank account for the XXXX month of

the loan is {$290.00}. Of that amount, {$140.00}, was applied to principal, leaving

52.6 % applied to interest ( $ XXXX $ XXXX {$150.00} ). At no time has the "

interest '' for this loan ever been below this amount ( fluctuation between 77 %

XXXX % ). And, in fact, it will not, nor can ever be, given that the " interest '' is not

interest at all, but a simple calculation of $ XXXX months= {$17000.00}, the

original amount of {$9300.00} financed at a rate of 90 %.

Credit Score on XX/XX/XXXX:XXXXLoan was secured with a XXXX Toyota

Corolla.
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Synchrony Financial NC 28443 Consent not

provided

Citibank NJ 080XX Consent provided
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Web 07/21/2015 Closed with explanation Yes No

Web 07/25/2015 Closed with non-monetary relief Yes Yes
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1486332
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On XX/XX/XXXX, borrower met with a representative of One Main Financial @

XXXX to ask if there was a way in which the loan could be converted back to an

unsecured loan so that vehicle could be sold and a new car purchased ( to get

back and forth to work ). Borrower is a XXXX and has been employed with XXXX

XXXX XXXX XXXX since XX/XX/XXXX. Driving distance is approximately XXXX

miles.

Amount left due on the loan is stated as {$6400.00}. A payoff figure for that day (

XX/XX/XXXX ) was quoted at approximately {$6300.00}. ( what the borrower will

actually be charged in the remaining 29 months for the life of the loan is

{$8600.00} ; One Main continues to misrepresent with inaccuracy even the

monthly billing statement. ) Payment in the amount of {$9200.00} has been made

since XX/XX/XXXX ( {$9500.00} as of XX/XX/XXXX ).

Borrower was informed that she could do XXXX of XXXX things : Re-apply for a

small loan ( {$300.00} ) and the loan could be re-negotiated as unsecured and it

was also stated that the monthly amount would be lower ). Given that flipping the

loan would increase the debt to {$12000.00} ( + {$570.00} or the amount borrowed

at 90 % ), if finance charges of 90 % hold true. This statement by the

representative can be construed as Predatory Lending. ORPay {$2000.00}. to

reduce the loan amount, thus giving " corporate '', as stated, a reason to consider

the request.

*No TILA was provided to borrower at any time during the loan process.

Federal law authorizes the OCC to order supervised institutions to make monetary

and other adjustments to the accounts of consumers where an annual percentage

rate ( APR ) or finance charge was inaccurately disclosed under certain
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07/13/2015 Consumer Loan Vehicle loan

08/04/2015 Consumer Loan Installment loan

07/29/2015 Consumer Loan Vehicle loan

07/21/2015 Consumer Loan Installment loan

07/29/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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circumstances. XXXXCosts in addition to loan : As a secured loan, One Main

Financial required a {$500.00} deductible on Auto Insurance with Collision. This

raised the rate for a policy with XXXX XXXX to XXXX per month on a XXXX

Toyota , excessive coverage for a XXXX year old vehicle.

I went online to XXXX and applied for an auto loan. I received acouple of offers

and chose the one that I liked. I chose a company calledXXXX, 72 month term and

a 5.99 % interest rate. I have used this companybefore and never had an issue. I

previously used a check from this companyto buy a vehicle at CarMax in XXXX,

Tx. So I decided I would do the samethis time around. Except when I found a

vehicle that I liked at CarMax, they told me they would not accept the check. I

called XXXX and theyconfirmed that they have an open business relationship with

CarMax andnot sure why they would not accept the check. I then called CarMax

foranswers. I spoke to a XXXX XXXX which works in Business Relations andshe

told me that she received an email advising that they no longer dobusiness with

XXXX as of 2 weeks ago. I honestly think that this is alending tactic to get me to

use their in house financing which is at a muchhigher rate of 11.99 % and 12.99 %

depending on how long the term is. Canyou please research this and let me know

if they are targeting consumers likeme to use their much higher rate in house

financing? Thanks.

Obtained loan from Prestige Finance Services Inc. When payment was coming

due, they would begin calling me, texting me, and emailing me daily until payment

was made. Had auto repossed. Daily calls, texts, and emails continued all
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CarMax, Inc. TX 761XX Consent provided

Security Finance TX 79415 Consent not

provided

Santander Consumer USA Holdings Inc FL  3461 Older American N/A

Westlake Services, LLC MA 02639 Consent not

provided

Prestige Financial Services, Inc. AL 357XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No

Phone 07/30/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No
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1464801

1500820

1493852

1479604

1492859
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07/13/2015 Consumer Loan Vehicle lease

07/21/2015 Consumer Loan Installment loan

07/24/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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was made. Had auto repossed. Daily calls, texts, and emails continued all

throughout the day after I asked numerous times for them to STOP.

When the lease on my Jeep Liberty expired I turned-in the vehicle to XXXX XXXX

XXXX in XXXX, RI. The vehicle was inspected by the salesman, XXXX, and it was

found to be undamaged. About five days later, the vehicle was moved to another

location and inspected by an Ally Financial ( financiers of the lease )

representative who found scratches and gouges on the vehicle that were not there

when I turned-in the vehicle to XXXX XXXX XXXX. The salesman, XXXX, called

Ally and disputed their findings. Ally called me this morning and said that are not

going to wave the {$350.00} they are demanding and are threatening me with

adverse action to my credit score.

In XXXX an account was opened in my name under false pretense by someone

using fraudulent information. The person took the money and ran. I reached out to

bank for assistance in getting resolve but they were only concerned about getting

paid. In fact their only solution was to put me on a repayment plan with a higher

interest rate until the debt was paid. They knew about the scam because of other

victims but never offered to help. In XXXX a judgment was awarded against me. At

the same time the bank was suing the person who scammed me for the same

loan. In XXXX the scammer plead guilty but NFCU still came after me for the

money. All of my attempts for resolve were forwarded to their attorney who only

allowed for a repayment plan. Today I still suffer from the effects of this mentally

and financially.

Lobel Financial calls me, at minimum, once a day, usually more than once a day. I

have told them repeatedly that I am not the person they are looking for so now

they call and simply hang up when I answer. So I tried calling them back and

speaking to their joke of a legal department and customer service department just

to be continually told that they can not remove my number from their system
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Ally Financial Inc. RI 028XX Consent provided

Navy FCU NC 282XX Consent provided

Lobel Financial Corporation CA 953XX Consent provided
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Web 07/13/2015 Closed with explanation Yes Yes

Web 07/21/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No
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07/21/2015 Consumer Loan Vehicle loan
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because I can not tell them what account number it 's attached to. Apparently I am

supposed to do their job for them????

On XXXX XXXX 2015 Chase auto Finance redemption department had reposed

my car. I had fell behind in payments due to financial hardship. I called in on

XXXX/XXXX/2015 I spoke to a rep XXXX # XXXX. He told me the only way I was

able to get the car back was to pay the loan in full. He also stated that I was

notified in writing via XXXX that they were going to repoe my car. I never received

such a letter. He said I had bounced a check for XXXX and that was part of the

reason they reposed my car. When I said it was n't true he got nasty and he would

n't consider me getting the car back with the due payments. He suggested I speak

to a supervisor to make an exception because he did n't have the authority to do

so. I did later that day and asked what my options were.pay the full balance. My

aunt went into a chase branch # XXXXand made the full payment via personal

check. When she asked the bank teller if she needed a certified check he told her

a personal check was fine. The redemption department did not except that. Their

argument was it had to be XXXX XXXX, XXXX or wire transfer. When asked how I

was able to fix this so that I was able to get my car back they suggested my aunts

bank fax over on letter head stating the funds were available. the next day XXXX

me and my aunts bank called in. He stated due to the banks security policy he

could only do a verbal, The redemption department did n't except that. I then

called chase auto loan customer service. they said the check had cleared and the

title and release of the lean was mailed out to me that same day.I called back to

the redemption department and got XXXX on the phone again. he told me that

was n't true and the only title that was being process was for auction. I then asked

to speak to a supervisor and a rep named XXXX got on the phone and told me

that I could not get the car back even if I had the title or the release of the lean in

my hand. I called again on XXXX to find out if they would release my vehicle again
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JPMorgan Chase & Co. NJ 077XX Consent provided
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08/04/2015 Consumer Loan Vehicle loan

07/22/2015 Consumer Loan Installment loan
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Problems when you are unable to pay
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and they told me no. they needed proof from my aunts bank that the check would

not be stopped. I called my aunts bank again and they faxed over a copy of the

check with the stamp of the bank and his business card with another verbal

agreement that the check would not be stopped. I was told that was n't good

enough I would need verification from the chase branch XXXX by a rep named

XXXX id # XXXX. She then started rehashing to me their policy and that even

though the account was closed and the funds were processed I was not able to

get my car back. I got very upset and asked to speak t someone higher to her.

then a rep named XXXX id # XXXX got on the phone and said I would not be

getting my car back for ten days till they process the payment. I mentioned the

account was closed and paid again. He told me that was his policy and when I

said chase auto finance mailed me the title & release of the lease he said that was

not true and I was getting false info from the cust serv department. He then said

he would call me back to see if there was anyway he could speed up the process.

I never received a call back from him. I also contacted the chase branch where the

payment was made and spoke to the branch manager XXXX. He would research

the problem and call me back by XXXX with good or bad news. He called me back

and said could n't get any answers and was on the phone with the redemption

department for almost two hours. XXXX also said that their system was different

from the banks and not showing that the account was paid in full and closed.

XXXX said I would hear from him once he had more info. I was never called back

from the redemption department as promised.

Around XXXX 2005 My wife and I purchased a home in XXXX, az we put $

XXXX.down..The Mortgage Holder was XXXX shorty after that we received a letter

from Chase that we qualify for an equity loan.. we wanted to remodel so we went

in and talked a loan officer.. XXXX XXXX XXXX personal banker XXXX XXXX she
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Navy FCU CA 94591 N/A

JPMorgan Chase & Co. AZ 852XX Older American Consent provided
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Referral 08/05/2015 Closed with non-monetary relief Yes No

Web 08/04/2015 Closed with explanation Yes No
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08/04/2015 Consumer Loan Installment loan

08/04/2015 Consumer Loan Vehicle loan

07/13/2015 Consumer Loan Installment loan
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told us that we qualify for {$17000.00} and it would be attached to our home with a

interest only payment..we used the funds to remodel..we had the home for about 4

years.. then the economy went bad.. I had some medical problems could not

work..the house went into foreclosure I was told by XXXX banks that the

{$17000.00}. ( heloc ) would be included in the foreclosure..well it was not! I Went

to chase to talk to them.. they told me that it was not legally collectable..however

they have the right to refer it to the collection dept..and they have been harasing

me for the last 5 years ... is this legal?

I have constanlty harras by this deb collectorOF A DEBT THAS IS XXXX YEARS

OLD. IS THIS LEGALUNDER NAME OF PATANAUDE AND FELIX APC.

THI IS PHONE NUMBER IS XXXX XXXX XXXX NUMBER IS XXXX XXXX

I received an unsolicited letter from a local One Main Financial office. Their

requirements are not clear/not conspicuous and the letter itself was very

misleading. In addition, the letter flat out lied about me having excellent credit

when my credit is just fair to average at best. Further, the misleading mail

solicitation implied my credit had been reviewed/screened and also implied that to

get a personal loan, that all I had to do was bring in the " Pre-selected Certificate. ''

I am certain XXXX if not XXXX of other people are being misled by this company 's

solicitations and " marketing. " When calling the company prior to applying, they

are evasive and refuse to directly answer the question of if there is any credit

score they will not accept. They instead repeatedly tell you to apply online or in

their office.

I am very upset that I was misled by this letter, took my time to go to their office

where I received poor customer service, they acted as if they were happy to be
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Patenaude & Felix APC GA 302XX Consent provided

Wells Fargo & Company MD 20785 Consent not

provided

Citibank VA 234XX Consent provided
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Web 08/11/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with non-monetary relief Yes Yes

Page 2134 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1502537

1501151

1465278

Page 2135 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 2136 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 2137 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



alone and a bit irritated that a customer had walked in and then declined receiving

a hit to my credit score which had just recently been boosted a bit by diligent

efforts to improve it. Because I met the basic requirements of income above

{$20000.00}, proof of ID and no BK filings and because I had the " Pre-Selected

Certificate '' I thought I would be approved. That is truly how easy their misleading

solicitation makes it appear.

As far as their lackluster customer service, the person who " helped '' me then

proceeded to collect personal information about me seemingly in an attempt to get

me out the door faster, there were no pleasantries or even a pleasant attitude. It

truly made me feel as if perhaps she determined that I was not eligible and was

just quickly going through the motions even before she had all my information.

The letter is extremely misleading, even when I called the branch manager listed

on the letter she said that they do not view or pull your credit despite having a

letter in my hands that referred to my " excellent credit. '' I told both the branch

manager and the person who personally took my application that I am very upset

that I was misled and that their company is casting a wide net, ensnaring many

who they refuse to help and actually harming credit-wise in their misleading

attempts to get more business.

Neither of the XXXX, including the branch manager offer any resolution. The

branch manager only said she can take my complaint, that is not resolution and

makes me believe this is how this company gets it 's customers ... by misleading a

significant number to get a smaller number they truly want. This company needs to

have swift action taken against them for misleading people through their

unsolicited solicitations and marketing.
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07/29/2015 Consumer Loan Installment loan

08/04/2015 Consumer Loan Vehicle lease

07/25/2015 Consumer Loan Vehicle loan

07/30/2015 Consumer Loan Vehicle loan

07/30/2015 Consumer Loan Vehicle loan

07/25/2015 Consumer Loan Vehicle loan

07/25/2015 Consumer Loan Installment loan

07/13/2015 Consumer Loan Installment loan

07/30/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Dispute late payment on BMW lease account.

I thought I could trust LoanMe, so I did n't think twice about their rate of 99 %. But

now I 'm paying {$800.00} on a {$10000.00} loan each month and it will take 3 or 4

years to pay it back.

It jarred me when I found out from another loan shopper guy that 35 % is

considered very high among thousands of lenders and that LoanMe 's 99 % is

unheard of.

Is n't this usury? Should n't consumers be protected?

Lyon Financial has approved me for a pool loan. However they refuse to follow AZ

statute : AZ Rev Stat XXXX. The statute states that the pool contract must have

payment provisions outlined in the pool that follow a specific payment schedule.

Lyon Financial refuses to follow the payment schedule as required by AZ statute.

Lyon Financial states that they do not have to follow the statute because the do no
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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U.S. Bancorp ID 83544 Other

BMW Financial Services MI 495XX Consent provided

Investment Retrievers, Inc. MD 21133 Consent not

provided

GM Financial CA 95831 Consent not

provided

TD Bank US Holding Company SC 29526 Consent not

provided

Wells Fargo & Company CA 91792 Consent not

provided

Bliksum, LLC CA 940XX Consent provided

Duvera Billing Services, LLC IL 60634 Older American,

Servicemember

Consent not

provided

Lyon Services Corp AZ 852XX Consent provided
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Web 07/30/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes No
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1493264

1502802

1487043

1495500

1494122

1486896

1487106

1465567

1494250
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" specialize '' in pool loans. They also state that because the loan is a Unsecured

Loan that the state of AZ does not regulate the loan. Lyon Financial is stating that

they will not release funds to the pool contractor until pool build is complete.

XXXX. Swimming pool ; spa ; construction contractsA. In addition to the

requirements of section XXXX, a licensed contractor who enters into a contract for

the construction or installation of a residential in-ground swimming pool or spa with

a purchaser who resides in the residence or who intends to reside in the residence

after the completion of the contract shall include at least the following provisions:1.

A provision providing the purchaser the opportunity to request standard contractor

's payment and performance bonds in a form approved by the registrar, securing

the completion of the work and payment for services and materials. The cost of the

payment and performance bond shall be paid by the purchaser of the swimming

pool or spa and the contractor shall not charge a surcharge or a service charge.

2. The following payment provisions : XXXX a ) A down payment payable on the

execution of the contract of not more than XXXX XXXX dollars.

XXXX b ) After the completion of the excavation work on the swimming pool or

spa, a payment of not more than thirty per cent of the amount of the original

contract price plus any written change orders approved by the purchaser.

XXXX c ) After the installation of steel, plumbing and pneumatically applied

concrete materials or the installation of a prefabricated swimming pool or spa, a

payment of not more than thirty per cent of the amount of the original contract

price plus any written change orders approved by the purchaser.
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07/25/2015 Consumer Loan Vehicle loan

07/30/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay
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( d ) After the installation of decking materials, a payment of not more than thirty

per cent of the amount of the original contract price plus any written change orders

approved by the purchaser.

XXXX e XXXX Before the application of the finishing interior materials or

completion of all work on a prefabricated pool or spa, payment of all remaining

sums due on the original contract plus any written change orders approved by the

purchaser.

I had a XXXX BMW and due to all my expenses and paycuts I had to file

bankruptcy. I spoke to them in XXXX XXXX about this. On XXXX

XXXX/XXXX/XXXX my Bankruptcy was filed with the XXXX XXXX XXXX Court.

On XXXX/XXXX/XXXX in disregard and violation of the Bankruptcy Protection they

repossessed my car. I told my attorney. On XXXX/XXXX/XXXX my Chapter XXXX

bankruptcy was discharged. BMW reported late payments in XXXX, XXXX, XXXX,

XXXX XXXX in violation of the bankruptcy injunction with all XXXX credit bureaus

XXXX. I was under bankruptcy chapter XXXX Protection and they proceeded with

their collection activities. BMW has refused to correct my credit report history with

the 3 Credit Bureau. This applies to both myself and my husband XXXX XXXX that

filed separately. He filed on XXXX and discharge is scheduled XX/XX/XXXX.They

should be showing the balance as -XXXX- and they are not in an attempt to collect

on a discharged debt.

As stated by the FDCPA ( A debt collector may not contact you at inconvenient

times or places, such as before XXXX in the morning or after XXXX at night,

unless you agree to it. And collectors may not contact you at work if they 're told (

orally or in writing ) that you 're not allowed to get calls there. ) This morning,

XXXX/XXXX/2015, I received XXXX phone calls prior to XXXX from Gateway One
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Company believes complaint is the result of an isolated error
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BMW Financial Services FL 331XX Consent provided

TCF National Bank AZ 850XX Consent provided
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Web 07/25/2015 Closed with explanation Yes Yes

Web 07/30/2015 Closed with monetary relief Yes No

Page 2162 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1487047

1494313
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08/04/2015 Consumer Loan Vehicle loan

07/30/2015 Consumer Loan Vehicle loan

07/17/2015 Consumer Loan Vehicle loan

08/04/2015 Consumer Loan Vehicle loan

07/26/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Lending XXXX XXXX at XXXX, XXXX, XXXX and XXXX, evidenced by phone

records and screen shots of my call log taken on my cell phone. I also received an

email from XXXX XXXX at XXXX.

The Auto dealer at XXXX XXXX XXXX in Vermont asked me to finance with the

bank rather than pay them directly on XXXX XXXX. I agreed intending to send a

check immediately to pay off the balance. The financed amount included an

additional warranty for {$930.00} that I cancelled the next morning. I was told the

amount of the loan would not include that {$930.00}. However for 47 days I could

not get any account number or information from GM financial or from the dealer. I

did not receive a bill, could not sign up on the account website, and could not get

the details I needed to pay off the loan. The dealer said GM financial could not

open the loan account until we had VT drivers ' licences. That took us until XXXX

XXXX before I had access to the GM loan details. By that time {$730.00} in

additional finance charges had accrued, the {$930.00} had not be deducted and

hours have been wasted on the phone to both GM financial and XXXX XXXX

XXXX.

My debit card was charge without authorization on XX/XX/2015 for {$180.00}. I did

not tell them to take a payment. I was called serval times and received an e-mail to

contact them. Shorty after someone took money out of my account which I needed

for my rent and has conflicting effects with other bills I had! I work in this industry

and this is considered fraud at my company for running a payment without

consent.
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint represents an opportunity for improvement to better

serve consumers
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Santander Consumer USA Holdings Inc PA 18330 N/A

GM Financial VT 054XX Older American Consent provided

The Huntington National Bank KY 40515 Consent not

provided

Lobel Financial Corporation TX 78112 Consent not

provided

Byrider Franchising, LLC GA 303XX Consent provided
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Referral 08/06/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with explanation Yes Yes

Web 07/17/2015 Closed with monetary relief Yes No

Web 08/06/2015 Closed with non-monetary relief Yes No

Web 07/29/2015 Closed with explanation Yes Yes
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1502402

1494397

1474246

1501915

1487125
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07/30/2015 Consumer Loan Vehicle loan

07/26/2015 Consumer Loan Installment loan

07/30/2015 Consumer Loan Vehicle lease

07/17/2015 Consumer Loan Vehicle loan

08/04/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Page 2172 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



consent.

THERE ARE UNKNOW INQUIRES ON MY CREDIT REPORT THAT I DIDNT

MAKE

# XXXXRise CreditXXXX XXXX XXXX XXXX, TX XXXX My name is XXXX XXXX

and I need help in dealing with Rise Credit. I am a single mother who is living 138

% below the poverty level. I have had my share of credit problems and have owed

more than I make for quite some time.

I was misled by Rise Credit to believe that they were unlike other predatory loan

companies. By the time I understood what I had sighed, I had paid them

thousands of dollars in interest. I have recently become temporarily unemployed

and called them to ask for help during my time of financial hardship. They refused

any solution and my account is headed to collections now.

In the last sixty days I have paid over XXXX dollars in interest and the total paid is

far over the amount I initially borrowed from Rise. The interest is around XXXX

percent. This is robbery and all of the necessities I have for myself and my

children are suffering because of it. If I were to steal from someone like Rise has

stolen from me it would be considered robbery.

How is it that they can do this? I am asking for help for not only my family, but for

all of the families targeted by these predatory loans meant to target those living in

poverty and struggling to live paycheck to paycheck.

Thank you so much for any assistance.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Carolina Finance, LLC NC 271XX Consent provided

Risecredit, LLC CA 906XX Consent provided

Ally Financial Inc. OH 43615 Consent not

provided

BB&T Financial NC 27863 Other

Ally Financial Inc. MD 21222 Older American,

Servicemember

N/A
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Web 07/30/2015 Closed with non-monetary relief Yes No

Web 07/28/2015 Closed with explanation Yes Yes

Web 07/30/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with explanation Yes No

Phone 08/05/2015 Closed with explanation Yes No
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1495695

1487339

1495629

1477244

1502442
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07/30/2015 Consumer Loan Vehicle loan

08/05/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease
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I have Auto Loan with Wells Fargo Dealer Services and I have been paying on the

loan for 2 years and making more than the min payment for 90 % of all payments

made and they are not applying the extra to the principal as I have requested. I

have called several times and they are not making the notes on my account. With

every payment I call and they advise that I need to wait until that next payment

posts to the account.

This is allowing Wells Fargo Dealer Service to collect more interest and I currently

have XXXX sitting in a Suspense account not being applied but being used to

reduce the next payment due.

In XXXX XXXX, had a {$37000.00} loan ( they describe it as a Line of credit )

however it was a one time deposit to my account, with set payments of {$660.00}

per month for 60 months. That said I have been paying on this loan for over 90

months. I am in the military and have been XXXX from XXXX to XXXX. Now that I

am back in the XXXX, I have had time to try to see why this has happened and the

Bank of America stills expects 6 more payments of {$690.00} plus.

I have called them and asked how a set number of payments has gone over

Seven years expecting to surpassing Eight Years, I would not have took out a

consolidation loan that would take over Six years to pay. We are going on Eight

Years and I have not received anything from Bank Of America to resolve this.

They sent me a application from XXXX that has minimal information concerning

myself. They sent me more paperwork that has the loan amount and term 60

months and then the 4 pages of terms and agreement.

My last communication with the company the service rep said he would forward it

up to a division that will investigate why this may have happened.

From speaking with several representatives, in XXXX the Loans like the one I

received were discontinued and called something else. In XXXX there was some

other change concerning my account but the rep could not tell me, other than he
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company IL 601XX Consent provided

Bank of America CA 922XX Servicemember Consent provided
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Web 07/30/2015 Closed with explanation Yes No

Web 08/11/2015 Closed with explanation Yes Yes
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1494796

1503083
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07/27/2015 Consumer Loan Installment loan

07/09/2015 Consumer Loan Vehicle loan

07/09/2015 Consumer Loan Vehicle loan

07/13/2015 Consumer Loan Vehicle loan

07/14/2015 Consumer Loan Pawn loan

07/17/2015 Consumer Loan Personal line of credit

07/22/2015 Consumer Loan Vehicle loan

07/14/2015 Consumer Loan Installment loan

07/09/2015 Consumer Loan Installment loan

07/09/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Can't contact lender

Managing the line of credit

Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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would forward my situation to another division. I have paid over {$60000.00} on

this {$37000.00} loan and I am certain this was not what I agreed to in

XX/XX/XXXX

I applied for an account on lending tree.com because I am thinking about

refinancing my auto loan but I wanted to look into various options before

committing to any hard credit inquiries. I signed up on leaning tree because it

explicitly says in the sign up process that it would only be a soft credit inquiry

against my credit. Within a week, I had XXXX hard credit inquiries hit my credit

score and lower it from a XXXX to a XXXX. I have been working very hard to build

my credit and it is not easy especially when I have so many inquiries within a short

period of time. All I wanted to do was look into a couple of different options without

any hard inquiries.

Roadlloans.com did a hard credit inquiry on my credit report, I did not give them

permission.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Tower Loan LA 70607 Older American N/A

LendingTree, Inc GA 300XX Consent provided

Santander Consumer USA Holdings Inc AL 35756 Servicemember Consent not

provided

Hyundai Capital America NY 11225 Consent not

provided

Bank of America IL 606XX Older American,

Servicemember

Other

Citibank MI 48205 N/A

Santander Consumer USA Holdings Inc NY 139XX Consent provided

World Acceptance Corporation AL 35125 Consent not

provided

HSBC North America Holdings Inc. NY 14617 N/A

Risecredit, LLC CA 90046 Consent not
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Phone 07/29/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with explanation Yes No

Web 07/19/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with non-monetary relief Yes No

Postal mail 07/23/2015 Closed with monetary relief Yes No

Web 07/28/2015 Closed with explanation Yes Yes

Web 07/20/2015 Closed with explanation Yes No

Referral 07/16/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with explanation Yes No
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1487767

1459083

1459132

1465932

1467161

1477196

1481383

1467283

1459947

1459864
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07/17/2015 Consumer Loan Vehicle lease

07/22/2015 Consumer Loan Vehicle loan

07/14/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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To Whom it May Concern, Enclosed is documentation regarding our dispute with

Ally Bank. We had a 36 month lease agreement with Ally on automatic bill pay with

our bank. Ally bank took {$99.00} out of our account for the last payment so we

assumed that was the balance due. Then we got a bill claiming the balance due

plus late fees which we paid. We tried to get them to waive the late fee. They

refused. Then we received a bill for the XXXX ding in the windshield. We asked

them for a receipt as our insurance company said they would pay it. They refused

to give us a bill. Now they are adding late fees to the billAttached is the

documentation.

Thank you for any help you can give us, XXXX XXXX

MY NAME IS XXXX XXXX XXXX NUMBER WITH TDBANK XXXXI BUY A CAR

XXXX XXXX IN 2009 ..THE STAMENT NO ARRIVING ON TIMEI TALK WITH

REPRESENT ABOUT MY CASE ... BUT NO HAVE HELP.. IN XXXX OF THIS

YEAR..THEY OUT MY CAR..I HAD THAT PAY MUCH MONEY FOR XXXX, LATE

FEE AND MUCH..THE TDBANK NO HAVE THE LOAN FOR CAN SEE FOR

INTERNET AN D I CANOT PAY ..IN TD BANK NOTHING BODY HELP ME..IN

XXXX I WAS OK..BUT NOW THEY SAY HAVE THAT PAY XXXX. I KNOW NOT

FOR WATH..

IN DEPARTMENT OF LOAN ONLY TALK XXXX AND MY XXXX IS NOT GOOD

FOR EXPLAIN..I NEED SOLVE AND MY TITLLE OF PROPIETARYTHANK

YOUXXXX XXXX XXXX XXXX

The lender repossessed my vehicle at XXXX months past due. This seems

egregious, as I 'm on XXXX XXXX, and under medical care. This makes

communication extremely difficult. The repossession charge makes it impossible

to redeem the vehicle and the lender has shown no willingness to work with me

regarding that. This is a hasty reposession and unneeded as I had been paying
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Company chooses not to provide a public response
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provided

Ally Financial Inc. NY 144XX Servicemember Consent provided

TD Bank US Holding Company NJ 075XX Consent provided

BB&T Financial PA 180XX Consent provided
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Web 07/17/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No

Web 07/14/2015 Closed with explanation Yes Yes
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1474215

1481514

1467429
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07/27/2015 Consumer Loan Vehicle loan

07/17/2015 Consumer Loan Installment loan

07/14/2015 Consumer Loan Installment loan

07/30/2015 Consumer Loan Vehicle loan

07/30/2015 Consumer Loan Vehicle loan

07/22/2015 Consumer Loan Vehicle loan

07/09/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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regarding that. This is a hasty reposession and unneeded as I had been paying

each month and had not exceeded XXXX days past due. I want to redeems

vehicle, and think the hasty actions of the lender make redemption with the added

costs unbearable. This is discriminatory and predatory lending practices.

I paid off most of the loan and my husband lost his job which put me in a bind to

have to pay off all the bills so I fell behind on the loan now Continental Credit is

calling my job and my Supervisor wants the calls to cease or she will get the

company attorney to file a suit against them. Continental Credit in XXXX Texas

needs to stop calling my job asap. I spoke with XXXX on XXXX/XXXX/15 at XXXX

( XXXX ) and asked her to cease the calls. She said that 's fine and they would n't

call anymore if this continues I will sue them.

XXXX XXXX

I feel that I 'm paying more than I should.

I am a servicemember who was serving with the XXXX XXXX and had an auto

loan open with XXXX XXXX, through the XXXX program created and operated by

DFS. I received a redress check in compliance with Consent Order File No. XXXX.

I was traveling for my ( then ) current job at the time the check was mailed to me,

and as a result it was placed in an archive of all my mail that my parents were

keeping for me while I travelled. I did not return and go through all of my mail until

recently, and because of this, the check that I was sent is more than ( XXXX )
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc TX 78715 N/A

Bliksum, LLC CA 92408 Consent not

provided

Security Finance TX 774XX Consent provided

Ally Financial Inc. NJ 07751 N/A

BB&T Financial FL 33322 N/A

Credit Acceptance Corporation WV 267XX Consent provided

DFC Global Corp NM 871XX Servicemember Consent provided
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Referral 07/28/2015 Closed with explanation Yes Yes

Web 07/28/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes No

Referral 08/04/2015 Closed with explanation Yes No

Phone 08/03/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with explanation Yes No

Web 07/15/2015 Closed with monetary relief Yes No
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1488735

1477530

1467573

1495319

1495389

1481891

1460186
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07/17/2015 Consumer Loan Vehicle loan

07/30/2015 Consumer Loan Vehicle lease

07/09/2015 Consumer Loan Vehicle loan

08/05/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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days old, and is therefore void. I have contacted both DFS and XXXX XXXX XXXX

( the company contracted by DFS to issue redress checks ), who have both told

me that they can not, or will not, do anything for me. This check is almost XXXX (

XXXX ) dollars! I read the compliance order, which states that it shall be effective

and honored for XXXX ( XXXX ) years, and it has not been honored with regard to

my case.

We are leasing a XXXX Toyota Camry the lease is up XXXX XXXX. All of our

paperwork from Toyota says that our vehicle is a 6 cylinder vehicle. We were also

told that it was a 6 cylinder vehicle. We wanted to purchase the vehicle at the end

of the lease and then wholesale it. We had it looked at by a mechanic and he

informed us that it is in fact a 4 cylinder not a 6 cylinder. We contacted Toyota and

after several phone calls they said that it was a typo but were willing to give us

{$500.00} for the mistake. They are saying that that is the only difference between

the XXXX cars. In fact it is closer to {$3000.00}.

XXXX has an Account open for XXXX for Ford Motor Company. This was paid off

and has a XXXX balance as of XXXX XXXX. XXXX has it reported

correctlyAccount Details Last Reported XXXX XXXX, XXXX Creditor NameFRD

MOTOR CR Account Type Automobile Account Status Open - Derogatory Opened

Date XXXX XXXX, XXXX Closed Date Limit Term 60 MonthsMonthly Payment

{$730.00} Responsibility Individual Balance $ XXXX Balance {$39000.00}

Payment Status Current Worst Payment StatusCurrent Date of Last Payment

XXXX XXXX, XXXXAmount Past Due $ XXXX Times XXXX XXXX

RemarksReaffirmation of debt
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Company believes it acted appropriately as authorized by contract or law
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Westlake Services, LLC CA 90630 Consent not

provided

Toyota Motor Credit Corporation CA 945XX Consent provided

Gryphon Corp MD 207XX Other

Ford Motor Credit Company MO 640XX Consent provided
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Web 07/23/2015 Closed with explanation Yes Yes

Web 07/30/2015 Closed with explanation Yes Yes

Web 07/15/2015 Closed with explanation Yes No

Web 08/05/2015 Closed with non-monetary relief Yes No
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1477778

1495473

1458705

1503262
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07/27/2015 Consumer Loan Vehicle loan

08/10/2015 Consumer Loan Vehicle loan

08/10/2015 Consumer Loan Vehicle lease

07/17/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I was in a car accident and was dealing with both my primary autoinsurance

company and my GAP insurance. My primary paid a lump sumamount with a

remaining balance of less than {$900.00}.. I was in discussions wwith my GAP

insurance and had told all of this to the lender of my car.

They had said to make a certain amount of payments.. one was approx.

{$140.00} one month and then next month was {$200.00}. I was told that bydoing

this, my account would stay in good standing while I worked outmy issue with the

secondary insurance company. Each time indiscussion with Santander I made

sure that by making these partialpayments my account would remain in good

standing and notaffect my credit. Each time I was reassured that there would be

noaffect on my credit and my account would remain in excellent standing.

Now, after all is said and done, my account did not remain in goodstanding and my

credit was affected.

I co-signed for a lease jeep for my granddaughter and it was fine, now I get a letter

saying Ally wo n't be the financial party and she has already taken possession of

the vehical and and set up direct auto pay from her checking account. I have tried

to get ahold of the credit reporting services and can not talk to them. I am in

dispute for my credit because things are on there that should not be and I want to

know why.

Wells Fargo Dealer Services is refusing to honor my SCRA Request to lower my

APR of 11.49 % to 6 % while on XXXX. I have faxed my request, along with

orders, to them XXXX times, as well as emailed them, and sent them via USPS

Certified Mail with Return Receipt. Wells Fargo still says that they have not

received anything from me and refuses to honor my SCRA Request. This is the

XXXX year in a row that they have denied my request.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2216 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Santander Consumer USA Holdings Inc WA 982XX Consent provided

Ally Financial Inc. MD 21401 Older American,

Servicemember

N/A

Ally Financial Inc. MI 488XX Consent provided

Wells Fargo & Company OH 430XX Servicemember Consent provided
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Web 07/27/2015 Closed with explanation Yes No

Phone 08/10/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with monetary relief Yes Yes
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1488408

1510646

1510671

1477924
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07/27/2015 Consumer Loan Installment loan

08/10/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease
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Long story I had a loan with One Main Financial. When I got behind they offered

me an adjustment of terms. The AOT that I signed had a lowered interest rate 6 %

down from 33 % and a payment of {$160.00} down from around {$310.00}. What

they did not do was put on the form or tell me that the length of my loan would be

extended to 79 months from 60 months. After I made the initial payment and was

making a XXXX payment the Rep on the phone accidentally mentioned that my

loan was extended. I told them I did n't agree to that and asked them to send me

something in writing saying that my loan was extended. They have refused. I

explained to them that according to THEIR AOT " Except as specifically amended

by this Agreement, all other terms of the original obligation will remain in effect. '' I

also explained to them that I was under the impression that it was like student loan

forgiveness and I would have never agreed to the months being extended that

long. They have predatory lending practices. I still ( 4 months later ) have n't been

able to get in writing that my loan was extended to 79 months. They tell me refer to

my " original contract ''. I keep telling them that 's the problem, the original contract

says 60 months. They refuse to give me any kind of documentation. Furthermore

they claim they have a phone call with me agreeing to the 79 month term and they

have already reviewed it. Every time I try to speak to someone who 's listened to

this phone call or try to talk to someone who can discuss this with me they

threaten to put this on my credit. No one wants to help me get to the bottom of this

they only want me to send payments. I 've talk to nearly every supervisor or

manager in the company to no avail. Not only can I not get the agreement in

writing but I ca n't get any one to discuss the so called phone call that they have.

I have a car loan through Hyundai Motor Finance and they do not provide me with

the interest rate of my loan. This information is not available to me via my online

account with them and it is not listed on my monthly statements. Interest rate is a

critical piece of information about my loan and should be included on my monthly
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Company chooses not to provide a public response
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Citibank GA 309XX Consent provided

Hyundai Capital America PA 170XX Consent provided
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Web 08/03/2015 Closed with explanation Yes Yes

Web 08/10/2015 Closed with explanation Yes No
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1488544

1510764
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08/10/2015 Consumer Loan Vehicle lease

07/22/2015 Consumer Loan Vehicle loan

07/22/2015 Consumer Loan Vehicle loan

07/31/2015 Consumer Loan Vehicle loan

07/31/2015 Consumer Loan Vehicle loan

07/31/2015 Consumer Loan Vehicle loan

07/17/2015 Consumer Loan Vehicle loan

07/18/2015 Consumer Loan Installment loan

07/18/2015 Consumer Loan Vehicle loan

08/10/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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billing statements.

My Experian credit report shows a write off on my Wells Fargo Dealer Services

account in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX XXXX as

well as XX/XX/XXXX XXXX and XXXX XXXX. I have made repeated attempts to

clear this up. The account was paid in full in XXXX XXXX with no late payments or

write offs. The account was opened in XX/XX/XXXX XXXX for a 48 month car

loan. I received the tile release and a letter stating the account was paid in full in

XX/XX/XXXX.

Now they are claiming write off? I have called and written Wells Fargo and they tell

me they do not know. There is no way after sending a paid letter and a lien release

that they would write off something in XX/XX/XXXX and XX/XX/XXXX.What car

loan company send a title release when the vehicle is not paid for?
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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U.S. Bancorp GA 30022 Older American N/A

USAA Savings DE 19806 Consent not

provided

Ally Financial Inc. TX 75633 Consent not

provided

Westlake Services, LLC NJ 07060 N/A

Toyota Motor Credit Corporation TX 75093 Consent not

provided

Wells Fargo & Company KY 41005 N/A

Ally Financial Inc. GA 30038 N/A

Credit Central Holdings, LLC SC 29650 Consent not

provided

Wells Fargo & Company MD 212XX Older American Consent provided

Foreman Financial Inc. NV 89103 Consent not

provided
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Phone 08/10/2015 Closed with monetary relief Yes Yes

Web 07/29/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes No

Referral 08/07/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No

Postal mail 08/07/2015 Closed with explanation Yes No

Phone 07/20/2015 Closed with explanation Yes No

Web 07/18/2015 Closed with explanation Yes No

Web 07/18/2015 Closed with explanation Yes Yes

Web 08/12/2015 Closed with explanation Yes No
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1510791

1482263

1482281

1496338

1496363

1496341

1474410

1474151

1474458

1511034
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07/18/2015 Consumer Loan Vehicle lease

08/10/2015 Consumer Loan Vehicle loan

07/09/2015 Consumer Loan Vehicle loan

07/23/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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I have signed XXXX different car lease contracts and XXXX purchase loan since

XXXX 2011 with Honda Financial Services through XXXX different car dealers in

XXXX, Georgia ( XXXX XXXX Honda, XXXX Honda and XXXX XXXX ). In all of

these cases, the experience of dealing with the financial manager was extremely

stressful and I truly believe that the XXXX contracts I signed were outrageously

overpriced ( over {$300.00} per month ). Due to my lack of knowledge in the

financial aspect and the urge of my family to have means of transport in this

complicated city I was left with no option but to sign these contracts. When I

commented with my coworkers about my monthly payments they would always

say, " But why are you paying so much? '' Also, when I watched TV commercials I

would see ( and still see ) that lease offers were much more below than what I was

really paying ( up to {$150.00} less ). On my latest experience purchasing a Civic

at XXXX XXXX in XXXX, the salesman even told me that my monthly payment

would be {$500.00}. I protested and said that I would never pay that amount! He

quickly called the financial manager to not lose the sale. I read this week about the

discrimination lawsuit against Honda Financial Services and it made me deeply

think that being myself a XXXX this was the reason why I was being overcharged

on my different contracts with this company. I want a revision of my contracts with

Honda Financial Services.
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provided

American Honda Finance Corporation GA 300XX Consent provided

Santander Consumer USA Holdings Inc OH 44485 Consent not

provided

JPMorgan Chase & Co. WA 98333 Consent not

provided

Navient Solutions, Inc. AZ 85741 Consent not

provided
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Web 07/18/2015 Closed with explanation Yes Yes

Web 08/11/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with explanation Yes No

Web 07/23/2015 Closed with explanation Yes No
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1474084

1511092

1460687

1483982
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07/31/2015 Consumer Loan Installment loan

07/23/2015 Consumer Loan Installment loan

07/27/2015 Consumer Loan Vehicle loan

Page 2241 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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The loan was for XXXX and they took out XXXX per month for almost XXXX years

and whe I called to get payoff they said I owed more than loan amount

My wife had a XXXX and paid the bills late for XX/XX/XXXX/XX/XX/XXXX.

Onemain Financial was notified. They were also notified to only call my cell. XXXX

called my work, all XXXX references listed and left personal information on my

friends and families voicemail. It was both crazy and psychotic. The more you said

do n't do that ... The more aggressive she became. My family friends and co-

workers felt harassed and I am embarrassed over 2 weeks!!

A representative fraudulently took money out of my account without my

authorization. I did not give permission to take my payment out nor was I set up on

auto draft. I was not past due and when I pay I have to give my expiration date and

XXXX XXXX along with my billing zip code. Also the amount taken out was

manually entered because it was less than my normal bi weekly payment of

{$190.00}. The amount taken was {$180.00} on XX/XX/2015. I was called several

times that day and sent email from cnac. A customer that is current should not be

harrassed like this. I call XX/XX/2015 and was placed on hold while a supervisor

reviewed my account for XXXX minutes then hung up on. When I called back a

was transferred to supervisor " XXXX '' whom used abusive collection tactics for a

customer calling about fraudulent activities on an account. He would n't let me

explain my concerns and was extremely unprofessional. He said I owed the

payment which made me feel this is okay for CNAC to process my payments

without my authorization and choose whatever dollar amount. Had he handled the

call as a member of management would I would have not filed a complaint this.

Furthermore " XXXX '' said he would refund my money but started to collect the

money right back! Saying I am 3 days past due so I need to pay him. I do n't feel

comfortable with my loan being with CNAC and representatives just take money

out of my account just because they have access to it to obtain personal and
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better

serve consumers
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CashCall, Inc. AR 718XX Consent provided

Citibank TX 756XX Consent provided

Byrider Franchising, LLC GA 303XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with non-monetary relief Yes No

Web 07/29/2015 Closed with explanation Yes Yes
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1496564

1484010

1487406
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07/14/2015 Consumer Loan Vehicle loan

07/31/2015 Consumer Loan Installment loan

07/23/2015 Consumer Loan Installment loan

07/31/2015 Consumer Loan Vehicle lease

07/14/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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company goals. I also advised the supervisor that I may have to file a CFPB

complaint to amicably handle this matter and he said, " SO '' I can understand an

error but this is someone fraudulently taking it upon themselves to run my

payment. XXXX did n't seem to think this was a serious offense.

I tried to take out a loan with ace cash express. They told me I had to send a fee

that would cover the loan if I was unable to pay. {$240.00} later, I never received

the loan and I was out my money. I made numerous phone calls to them and they

told me they would not refund my money and there was nothing I could do. I will

never do business with them again. They scam their customers and take

advantage of their difficult situations. I struggle to get by as a single mom and I

thought this would be the answer, clearly I was wrong.

I took out an installment loan with Spotloan ( BlueChip Financial ) on or around

XXXX/XXXX/14 in the amount of {$800.00}. They have debited {$130.00} twice a

month since. My payments so far have totaled $ XXXX and I still have at least

XXXX more payments left. Do I have any recourse with them in having them close

my account and show paid in full? Or, dare I ask, receive some type of refund for

paying such a high interest rate? In Oregon, there is a cap on how high of interest

companies can charge on these types of loans. I did n't realize I would be paying

so much more than my initial loan amount. I have not approached them yet to

inquire about this directly. Rather, I wanted to find out my options. I want to clean

up my credit and get to a point where I no longer need these types of services any

Page 2250 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Ally Financial Inc. VA 23503 Servicemember Consent not

provided

Marlette Funding, LLC NY 11950 Consent not

provided

ACE Cash Express Inc. NJ 078XX Consent provided

American Honda Finance Corporation ID 83705 Consent not

provided

BlueChip Financial OR 970XX Consent provided
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Web 07/14/2015 Closed with explanation Yes No

Web 08/07/2015 Closed with explanation No No

Web 07/23/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No

Web 07/20/2015 Closed with explanation Yes No
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1467634

1496025

1484060

1497585

1468335
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07/23/2015 Consumer Loan Vehicle loan

08/10/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease
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up my credit and get to a point where I no longer need these types of services any

more. But this loan has really put me behind in that plan.

My XXXX was stolen. There was a loan from TITLE MAX in XXXX, Alabama. The

manager, XXXX informed me that all I needed to do was bring the police report

and the loan would be satisfied. I DID inform him that the vehicle was at a

scrapyard on highway XXXX in XXXX. he said that once they were scrapped

TITLE MAX did n't want them. I did as instructed by XXXX. I decided to use the

little money i had to get XXXX from police impound ( {$400.00} ) and make

necessary repairs to get it running rather than put into another vehicle. Had

windshield replaced ( {$200.00} ) XXXX ( {$100.00} ) XXXX ( {$50.00} ) based on

XXXX 's word that loan was satisfied. XXXX was no longer worth the cost of

repairs plus amount of the loan. AFTER this was done he sent for the truck. There

was never any mention of this to me. He NEVER informed me that he could

change his mind, just lied to my face. I have pictures of damages to the XXXX,

police reports, and will gladly give detective 's name and number for verification. I

've had previous loans with TITLE MAX that have been settled without problems. I

've always made payments in a timely manner. as matter of fact, when vehicle was

stolen, I asked XXXX if interest could be stopped and i could work on paying

balance of the loan so i wouldnt default on it. He told me that it wasnt necessary.

THIS MAN IS DISHONEST AND MADE ME A VICTIM XXXX!!!!

This loan is reporting as incorrect on my credit reports - and it is reporting as a

ChargeOff when I made advance arrangments and the account was settled for the

balance that was owed. ( {$280.00} on XX/XX/2015 ). There was a prior issue with

management by the company for this loan and my payments were not applied

correctly nor was I receiving any written correspondence after multiple requests for

it. I also have not received a paid in full letter from the company after my payment

on XX/XX/2015 and I have already called XXXX times and each time promised it
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TMX Finance LLC AL 350XX Consent provided

Capital One SC 296XX Servicemember Consent provided
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Web 07/23/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes No
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1484100

1512199
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07/15/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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would be sent, however it 's never been received. I want this correct or removed

altogether from my credit reports.

I took out a consumer title loan with Wilshire Consumer Credit for {$6000.00} using

my car as collateral in 2013. They quoted a reasonable interest rate even though it

was a consumer loan. I was thrilled to be able to get it. The balance was

immediately raised up to {$8000.00} which I didnt know would happen. I paid on it

religiously for almost two years and then my husband/business partner had a

XXXX and I fell behind on the payments. I contacted them and told them the

situation and asked for a payoff amount thinking I could just pay them the little that

was still on the loan and not worry about it any longer. When they told me the

payoff amount was still {$8000.00} I was flabbergast since I had more than paid for

the loan! They explained that the interest had gone up since I had missed

payments! I explained again that my husband was ill and we had to close a XXXX

year business. I kept trying to negotiate this balance down to a reasonable amount

and they wouldnt budge much. I kept asking to speak with a supervisor and

eventually I went up the ladder to someone who looked at the situation and said

under his breath that it was all interest we owed. He said he would talk to his

supervisor and " get right back to me '' and I never heard from him again even

after calling several times. We then had to declare bankruptcy which allowed us to

keep the car a little bit longer and was advised by my lawyer to just give them back

the car since they were never going to do anything that would have them not make

all their money. So, I told them to come get the car. When they did, they sent me a

notice saying they would be putting the car up for auction and I could purchase it

for a little over {$4000.00}! Had they been willing to do that when I asked I would

've settled the loan immediately ... meanwhile I had to take out another loan and

purchase a new car, which is fine, but what a pain to go through all this XXXX

when I am taking care of my husband full time, lost our business and am trying to
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Company believes it acted appropriately as authorized by contract or law
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Westlake Services, LLC CA 907XX Older American Consent provided
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Web 07/15/2015 Closed with explanation Yes Yes
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07/31/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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survive. Beware of title loans no matter how appealing they are! These people are

sharks with no remorse.

I have XXXX car loans with the same lender. They have erroneously posted

payments to the wrong account, which resulted in the other loan becoming behind

by two months or more. The company then began repo activity to repossess the

car. I contacted the company and attempted to resolve the issue, they were

uncooperative and rude. They refused to correct their error and credit the

payments to the correct account. They demanded payment immediately or would

repossess the car. I asked for a supervisor but was told that none was available

and they would not do anything about the issue anyway. They claimed that

payments were not made on several occasions and that late fees had accrued

resulting in both loans being behind by {$1000.00} each ( more than XXXX months

). I had contacted the company previously in XXXX 2015 and made a payment to

bring the account current, because they had posted payments to the wrong

account and refused to correct the error. In XXXX 2015 the company claimed that

the loan was {$1000.00} behind, even though it was current the month before,

stating that late fees and other penalties had caused the amount to be so much. I

could not get anyone to explain the creative accounting method which they are

apparently using. The XXXX loan had XXXX or more payments credited to it, that

were made to the other loan, in addition to the correct payments that were made to

the XXXX loan. The XXXX loan was paid XXXX months in advance at this point,

however the company claims that the loan is {$1000.00} behind, due to late fees

and penalties, and that the payments that were in excess of the payment due were

not credited as future payments, but applied to the principle. Thus having no effect

on reducing the monthly payment amount nor being available to credit the overage

to the XXXX loan which was behind by several payments because they had made

an error. They first said they could not apply the erroneous payments back to the
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Credit Acceptance Corporation MO 633XX Consent provided
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Web 08/06/2015 Closed with monetary relief Yes No

Page 2274 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1497577
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07/23/2015 Consumer Loan Vehicle loan

Page 2276 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease
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correct account for the reason that they had been applied to the principle instead

of a future credit, then later in the conversation they claimed they could not correct

the payment error because the XXXX loan was also behind by {$1000.00} due to

missed payments in XXXX and XXXX 2015. The missed payments were the result

of not clearing the bank, however the payments were sent within a few days of the

event, to keep the loan current, and the loan payments were never more than two

weeks late. I could not get any explanation of how they had calculated a past due

amount of over {$1000.00}, nearly XXXX payments, when the loan had never

been behind more than a couple weeks. They claimed it was " likely '' due to late

fees and that I should pay my bills on time to prevent this from happening. I

advised them that I had the payment history in front of me and that their

information was incorrect, because the payment history showed payments every

month, with a second payment made whenever a payment had not processed as

well as several months with the payment for the XXXX loan posted to the XXXX

loan incorrectly. The loan payment for the XXXX loan is withdrawn automatically

from my checking account. The payment for the XXXX loan is made manually

online through XXXX XXXX and requires the account number to be entered. I

have only made payments to the XXXX loan by this method thus I have never

entered the account number for the XXXX loan, which would indicate that the error

is in there payment processing method and not with my payment method.

I spoke with several reps but they all repeated the same prompt, they demanded

payment immediately or would have the car repossessed, I offered to make a

payment the next day when my pension payment would be available because I did

not have the money available until then, they refused any compromise.

I believe their business practices are fraudulent, deceptive and in bad faith. My

dispute was ignored
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Company chooses not to provide a public response
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Ally Financial Inc. GA 30213 N/A
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Phone 07/23/2015 Closed with explanation Yes No
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1483927
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08/05/2015 Consumer Loan Vehicle loan

07/19/2015 Consumer Loan Installment loan

07/28/2015 Consumer Loan Vehicle loan

07/28/2015 Consumer Loan Installment loan

08/10/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Page 2284 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



RiseCredit forced a loan upon me, deposited the funds to my XXXX account, then

reversed course the second they found out they were at fault. In so doing

damaging my credit and credibility with my bank. I was a temporary resident of

XXXX and become a full time resident at the time. Legally they were not allowed to

complete this loan because XXXX does not permit those type entities to write

business there. Im the victim here. The loan amount was for {$800.00}. Risecredit

accelerated the withdrawal of these funds from my account and continued to take

action against me. My bank has an open dispute regarding this matter already. I

did all I could to preserve my credit and it still happened. The enterprise RiseCredit

should have its charter to business in XXXX or any other state Rejected and

removed. The pray on the elderly, XXXX, and less fortunate. The last XXXX of

which I am. I am facing bankruptcy, Eviction all at the same time. I hope you can

address this concern ASAP. The subpeopna of any documents from Them will

have to be done by your legal department. My resources are very finite. I am

risking being homeless as we speak. Family and friends some of have turned their

back on my entirely and chose to look the other way. I have engaged in continuing

my study for XXXX in the State of XXXX and will do everything in my power to

both uphold and adhere to the law. My father put it best, do n't let these crooks get

the better of you. And XXXX XXXX has many of them.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Synchrony Financial LA 71417 Consent not

provided

CashCall, Inc. SC 29649 Consent not

provided

Wells Fargo & Company AE 09803 Consent not

provided

Risecredit, LLC SC 295XX Servicemember Consent provided

Nissan Motor Acceptance Corporation TX 75104 N/A
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Web 08/12/2015 Closed with explanation Yes No

Web 07/19/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with non-monetary relief Yes No

Web 08/03/2015 Closed with explanation Yes No

Phone 08/11/2015 Closed with explanation Yes No
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1503986

1473610

1489789

1489617

1511616
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08/05/2015 Consumer Loan Vehicle lease

07/31/2015 Consumer Loan Vehicle loan

07/31/2015 Consumer Loan Installment loan

08/11/2015 Consumer Loan Vehicle loan

07/28/2015 Consumer Loan Vehicle loan

07/28/2015 Consumer Loan Vehicle loan

08/05/2015 Consumer Loan Installment loan

08/05/2015 Consumer Loan Installment loan

07/28/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I sign up for this loan XXXX unaware of call loans and terms. This company

completely took advantage of me, number the car was voluntarily given up

although not noted on my credit report. In conjunction the amount is not correct at

all as the car was almost paid off! This company is a complete rip off who takes

advantage of customers with less than satisfactory credit!

I have had nothing but problems with Security Finance. My main concern is that

they would not accept payments from me in order to make sure I got late fees.

Even after the loan was payed off I still had to pay late fees. I was treated very

rudely screamed at, cussed out and I think this company needs to be investigated

for unethical business practices. In my last conversation with the office the

manager threated to place fees on my credit even though I had paid the loan off.

I have. Requested removal of my XXXX bankruptcy court.

And denial letters from Ally financial letters sho. DerogatoryXXXX XXXX is

removing. I would prefer names and my previous address removed not disputed.

Pls resolve this. I expect my credit to beXXXX or XXXX soon

Loan that was paid is being drafted by an illegal Tribal Lending Company. Cease

& Desist, and needs to stay out of my bank account!
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 2293 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Total Finance AC, LLC IL 60563 N/A

Santander Consumer USA Holdings Inc DC 200XX Consent provided

Security Finance SC 296XX Servicemember Consent provided

Ally Financial Inc. MA 021XX Consent provided

Portfolio Recovery Associates, Inc. FL 33543 Consent not

provided

CARVANT FINANCIAL LLC VA 23234 Consent not

provided

Bank of America CA 92629 Consent not

provided

Big Picture Loans, LLC TX 750XX Consent provided

Honor Finance Holdings, LLC AR 85308 Consent not

provided
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Phone 08/12/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No

Web 08/03/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 08/05/2015 Closed with explanation Yes No

Web 07/28/2015 Closed with explanation Yes Yes
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1504234

1497097

1497155

1513994

1490243

1490327

1504896

1505041

1491490
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08/01/2015 Consumer Loan Vehicle loan

08/05/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Installment loan

08/06/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Installment loan

07/28/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Vehicle loan

07/28/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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When my ex and I we married and did n't have great credit we went got a vehicle

loan together. The loan was over {$400.00} per month which was ok when we

were married. Once we divorced and I was the only one making the payments it

became too much for me to afford. I called and asked if there was anything they

could do to help. I asked if I could trade the vehicle I was currently paying on for

something less expensive so that I would still have a vehicle and that I would be

able to afford. They informed me that they could not help me with changing out my

vehicle to make the payment lower for me and that I would have to find a way to

still make the payments of over {$400.00} or simply turn the vehicle back in and

loose everything I had already paid and be left without a vehicle. I 'm still being

forced to make outrageous payments as a single mother of XXXX children with no

help or assistance.

I recently bough a Nissan car that I financed through Nissan. After I bought the car

I set up a recurring payment auto-draft through the website. It has an option to pay

an additional amount with an asterisk next to it. At the bottom of the page the

asterisk is explained " *PURCHASE : Additional amount will be applied to any
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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DriveTime AL 366XX Consent provided

American Honda Finance Corporation CA 95946 Consent not

provided

Enova International, Inc. CA 95380 Servicemember Consent not

provided

Wells Fargo & Company KS 67846 Consent not

provided

Citibank NC 27516 Consent not

provided

FirstMerit Bank OH 44145 N/A

Credit Acceptance Corporation NY 12550 N/A

Nissan Motor Acceptance Corporation TX 787XX Consent provided
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Web 08/01/2015 Closed with explanation Yes No

Web 08/05/2015 Closed with monetary relief Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes Yes

Phone 08/04/2015 Closed with explanation Yes No

Phone 08/06/2015 Closed with non-monetary relief Yes No

Web 07/28/2015 Closed with explanation Yes No
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1497906

1504738

1505470

1505526

1507165

1490874

1505624

1490928
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08/01/2015 Consumer Loan Vehicle loan

08/01/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Taking out the loan or lease
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outstanding charges on your account first and then the principal balance. The

regular payment and the additional amount will continue to draft each month, as

scheduled. '' The part about the principal balance is in bold on the website. I chose

to only set up the XXXX payments as I wanted to pay additional principal with

these payments but I was not sure how much additional I would want to pay after

the XXXX months. Today I logged in to set up the recurring payment for the next

XXXX months and noticed a payment due date of XXXX/XXXX/2016. I called and

was informed that my additional amount had been applied to my next payments

due instead of the principal. I was told that I could not apply the additional amount

to principal with the recurring payment despite what the recurring payment page

said. I told them they needed to fix it and they said they would submit the request

but that it would take a few days. I was also told that since my payment was due

today and that it takes a few days to process the request, my payment for this

month would be pulled from the amount I intended to use to pay down the

principal. I was then told that future additional amounts to be paid toward the

principal only should be mailed with a reference on the check for principal only. All

this despite what is says on the recurring payment page.

I had a car financed with a friend, we were behind on making payments, but we

were nearly caught up when XXXX XXXX XXXX decided to repo the vehicle. They

neglected to tell us we still owed on the vehicle, this was back in 2012. This year

XXXX has filed a complaint with the courts ( lawsuit ) back in XX/XX/XXXX they

initiated contact at my work, they were asked not to contact me there anymore,

they said I failed to the court proceeding and I did but incorrectly, they decided to

send the letter to my job, my store manager was furious since we already told

them not to contact me there.
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Company chooses not to provide a public response
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Wells Fargo & Company TX 75206 Consent not

provided

Hameroff Law Group, P.C. AZ 857XX Consent provided
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Web 08/01/2015 Closed with explanation Yes Yes

Web 08/03/2015 Closed with explanation Yes No
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1498156

1498124
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08/02/2015 Consumer Loan Vehicle loan

07/28/2015 Consumer Loan Vehicle loan

08/02/2015 Consumer Loan Vehicle loan

08/02/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease
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I did not provide all of the information to purchase a vehicle and somehow

acquired a loan with a dealership. I have been contacting the XXXX XXXX and

asked them to provide me with the information they have that was used to get me

a vehicle loan when I had already had a open vehicle loan.

Chase Finance has reported to the credit bureau that I 'm delinquent on car

payments for a XX/XX/XXXX XXXX XXXX which I did not purchase. I called them

to remove my name and to stop posting that I 'm not making payments on a car I

DID NOT PURCHASE. I purchased a XX/XX/XXXX XXXX XXXX XXXX which I 'm

current on all payments.

XXXX XXXX of XXXX, Florida forced me into getting a XXXX XXXX. I went into

the dealership only to look around. I salesman asked me if I see something that I

like. I said no i 'm just looking around. He ask if I wanted to see if I qualify I agreed.

I make it very clear I do n't want a vehicle only to see if I qualify. I did n't bring

money, or anything else. So after he seen my mom and aunt leave the dealership,

he approved me for a loan. My mom and aunt went to the store by the dealership,

and was coming back to get me. The manager, and the salesman forced me to get

the XXXX knowing I did n't qualify. My credit score is low, plus I work part-time. I

stated that I did n't want a vehicle or loan. They knew I told them I was n't

purchasing one. After they said that I said I did n't want it for XXXX minutes

straight. They said the bank gave me the car and that I ca n't leave the dealership

without the car that they picked out. I felt harassed, and forced to get something I

did n't want. The manager said if I did n't take it he was sending it to my house.

For one I was violated, two I did n't know what was going on, or what scam the

had going on at the time like I do now. The took advantage of my grandmother she

said she would co-sign if her son was present. He was not present she was forced

also to sign the manager told the salesman to drive to her house to so she could
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Company believes the complaint is the result of a misunderstanding
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Santander Consumer USA Holdings Inc GA 300XX Servicemember Consent provided

Modern Finance Company CA 91335 N/A

JPMorgan Chase & Co. PA 151XX Consent provided

Santander Consumer USA Holdings Inc FL 326XX Consent provided
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Web 08/02/2015 Closed with explanation Yes No

Phone 08/12/2015 Closed with explanation Yes No

Web 08/02/2015 Closed with explanation Yes No

Web 08/02/2015 Closed with explanation Yes No
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1498453

1491535

1498298

1498466
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08/06/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Page 2319 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



also to sign the manager told the salesman to drive to her house to so she could

sign. My grandmother does n't remember signing anything, she has early

dementia. It was late it was time for me to take my XXXX medicine l was very

confused at the time they back me in a corner basically and threatened me. I

received a letter from the XXXX corporate office stating that we did n't qualify. I

have been trying to call the dealership in XXXX, Florida. The manager XXXX has

been rude, also general manager XXXX. I have been trying to stay in contact with

bank so we can be released off of the loan. I received a letter from Santander

Consumer USA, stating we did n't qualify. The president of the bank said he 's

waiting on XXXX to respond it 's been a month they still have n't heard from XXXX

XXXX. The manager at the dealership is still trying to qualify me for other auto

loans without my permission. We are tired of this nightmare. The bank is in on the

scam with the dealership. They forged our information and rolled back to the

odometer. The bank knows everything that 's going on and they are lying about it.

The dealership is stealing our information for us to keep the car when they know

they messed up so now they trying everything they can to make me keep the car. I

want something done about this, they have taken advantage of a lot of people that

came through there the bank to they have a bad reputation the bank just had to

pay a lot of people back because of fraud. I been gave the car back XXXX days

later

I 've recently financed a vehicle and the loan company is charging me more

interest than agreed upon. The interest is more than the actual loan amount.

I attempted to obtain a duplicate certificate of title on a 1996 automobile which

does not have a lien but the NJ XXXX XXXX XXXX XXXX shows a lien holder,

XXXX XXXX XXXX which was taken over by JP Morgan Chase. Chase has no

record of the lien but their " Lien Release-No Record '' letter does not list XXXX

XXXX XXXX as a predecessor company.Consequently, the XXXX will not issue a
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Consumer Portfolio Services MD 212XX Consent provided

JPMorgan Chase & Co. NJ 070XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes Yes
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1505928

1505931
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08/03/2015 Consumer Loan Installment loan

08/03/2015 Consumer Loan Installment loan

08/03/2015 Consumer Loan Vehicle loan

07/29/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Shopping for a loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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duplicate certificate of title.

I got a car loan from XXXX XXXX XXXX XXXX. At the time I could afford it and

was making my payments. I lost my job a year and a half later ans went from

XXXX to XXXX in one year. I turned the car in and was sued by Hamerhoff Law

Group in XXXX They attached it to my home title and now I am becoming

homeless. I called to do a settlement on XXXX so I would have enough money to

move and still paying them XXXX but I was told too bad by a very snobby and

rude assistant named XXXX. I asked her if there was any way of settling the

account and she said no way and kept saying WHAT IS YOUR OFFER!!! ...

.Remember I turned in the car. Not only that, I gave my brother and his family

money to move for they have children. I can not believe that there is no

compassion for people any more. I need a solution to be able to pay them and still

have money to move.

Thank you ...

Tebo FinancialXXXX XXXX XXXX XXXX # XXXX, XXXX, OH

XXXXXX/XX/2015RE : XXXX Chrysler PT CruiserVIN Number : XXXX On XXXX

XXXX, 2015 I received a call from XXXX XXXX attempting to collect on the

discharged debt. After calling Tebo Financial, they then stated they were

prohibited by bankruptcy laws with regards to contacting us and collecting on a

discharged debt. This is a clear contradiction.
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Company believes it acted appropriately as authorized by contract or law
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Conn's, Inc. SC 29325 Consent not

provided

Synchrony Financial CO 80011 Consent not

provided

American Honda Finance Corporation CA 91739 Consent not

provided

Hameroff Law Group, P.C. AZ 851XX Consent provided

Tebo Financial Services, Inc. OH 430XX Consent provided
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Web 08/10/2015 Closed with explanation Yes No

Web 08/03/2015 Closed with explanation Yes No

Web 08/03/2015 Closed with non-monetary relief Yes Yes

Web 08/03/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No
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1498596

1498606

1498636

1491884

1506031
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On or before XXXX XXXX, 2015 Tebo Financial authorized XXXX to repossess

the XXXX Chrysler PT Cruiser, at XXXX XXXX XXXX XXXX, Ohio XXXX. On

XXXX XXXX, 2015 this vehicle was recovered by XXXX.

After the vehicle was repossessed on XXXX XXXX, 2015, I did not receive any

legal communication required through Ohio Repossession code ( XXXX XXXX ),

regarding my Rights to Cure. The vehicle was set to be auctioned on XXXX XXXX,

2015 without any notices sent stating the vehicle had been repossessed or the

creditor 's intention. I did not receive a NOTICE OF OUR PLAN TO SELL

PROPERTY or Notice of Default and the Right to Cure.

In addition to these violations and non-compliance, I was not properly informed

about my personal property left inside the vehicle. Tebo Financial failed to

document properly and inventory the personal items left in the vehicle per Ohio

repossession laws as well.

At this time, a complaint with XXXX and Attorney General Office has been filed. I

will seek sanctions through the Bankruptcy court within the coming week if a

resolution is not promptly met.

A refund of {$830.00} for recoverable charged fees will cause this matter to halt

and not proceed with legal action.

1. Loan Fees {$510.00}. Interest {$190.00}. Auction Storage fee {$91.00}.

Personal property fee $ XXXXPlease feel free to contact to me with a resolution to

this very time sensitive matter.
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07/29/2015 Consumer Loan Installment loan

08/03/2015 Consumer Loan Personal line of credit

08/03/2015 Consumer Loan Title loan

08/11/2015 Consumer Loan Vehicle loan

07/29/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the line of credit

Lender repossessed or sold the vehicle

Managing the loan or lease

Managing the loan or lease
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Regretfully, XXXX XXXX

they collected more than what I owe and they did it without proper communication.

At first they stopped collecting for XXXX months giving an impression that the loan

was paid. They also called me last month and left a message offering a new loan.

All of a sudden they resume collection in XXXX, XXXX when I called them they

said that I still owe & XXXX which baffles me because I have been paying this loan

since XX/XX/XXXX and should have been done last XX/XX/XXXX.They took a

sum of {$300.00} ache in my bank last XX/XX/XXXX. No payments has been

collected in the months of XXXX XXXX and XXXX which I thought it was fully paid

already.

Please take action to resolve thiS problem of mine.. I do n't want them to get the

money again

I am serving on XXXX in the XXXX XXXX XXXX. My family and I have received

orders to report to XXXX in XX/XX/XXXX, our exact date of departure is

undetermined.

We are permitted to take a vehicle with us to XXXX. The company which ships the

vehicles requires either a clear title, or a letter of approval from a vehicle lien older.

Sometime in XX/XX/XXXX I contacted Ally Bank and requested a letter of

authorization to ship my vehicle to XXXX. I was told they would not be providing

me such a letter.
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Enova International, Inc. CA 939XX Consent provided

Wells Fargo & Company FL 32907 N/A

TMX Finance LLC VA 23324 N/A

Bank of the West WV 26651 N/A

Ally Financial Inc. NY 136XX Servicemember Consent provided
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Web 07/29/2015 Closed with explanation Yes No

Referral 08/05/2015 Closed with explanation Yes Yes

Fax 08/11/2015 Closed with explanation Yes No

Phone 08/12/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes No
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1491929

1499363

1498497

1513383

1492047
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08/06/2015 Consumer Loan Installment loan

08/03/2015 Consumer Loan Vehicle lease
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Taking out the loan or lease

Managing the loan or lease
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I purchased my vehicle back in XX/XX/XXXX. The total cost of my vehicle was

over {$17000.00}. My vehicle is currently worth {$6000.00} and I currently owe

approximately {$7000.00}. I do not have the funds available to immediately pay off

the remaining balance. I have contacted other banks asking about refinancing the

vehicle and was told they wo n't do it because the value of the car is less than the

amount still owed. I am current on all payments on my car loan. Although I was

late making XXXX payments over the past four years, those payments were made

very shortly after their due date.

Having a vehicle in XXXX would help my wife and children tremendously. If I am

not allowed to ship my vehicle, I have no idea how or where I would store the

vehicle for the three years we will be stationed in XXXX.

I do not have a copy of my financing agreement with Ally readily available, as

nearly all of my personal belongings are packed up and ready to ship XXXX. Even

if such a clause exists in their financing agreement prohibiting transporting

vehicles outside the country, I believe such a clause would be unconscionable for

military service members. I do n't know if it is Ally 's policy to not provide any

service member with this type of authorization letter, or if I am being singled out for

some reason. Regardless, I would have never financed with Ally had I known they

would deny me the ability to take my vehicle with me to an XXXX duty station. I am

requesting any assistance available in obtaining an authorization letter to ship my

vehicle.

Chrysler Capital has charged me a late fee for 3 months in a row even after I

presented them cancelled checks showing that I made payment on time. Have
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TD Bank US Holding Company PA 19053 Consent not

provided

Santander Consumer USA Holdings Inc VA 227XX Older American Consent provided
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Web 08/06/2015 Closed with explanation Yes Yes

Web 08/03/2015 Closed with explanation Yes No
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1498807
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08/11/2015 Consumer Loan Vehicle lease

07/29/2015 Consumer Loan Personal line of credit

07/29/2015 Consumer Loan Vehicle loan

08/15/2015 Consumer Loan Vehicle loan

07/29/2015 Consumer Loan Installment loan

08/15/2015 Consumer Loan Vehicle loan

08/11/2015 Consumer Loan Vehicle loan

08/11/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Shopping for a line of credit

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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written them about this and they have just ignored me. Will not be doing business

with them again

I returned the car back to CNAC and I am sure they resold the car I do not owe

this much I had to return the car myself when I told the person I could n't afford this

car she said if they come get it I owe XXXX up front HOW DO I CHECK INTO

THIS the amount they have ca n't be real if they resold the car PLEASE HELP

GET THIS OFF MY CREDIT

I applied and received a loan from Check n Go. During my time with them I

received XXXX late payments, which were wrongfully pointed to me. When I

contact them about it they said that if I paid my account in full those late payments

will drop. I pay around {$2700.00} to have those late payments removed and they

have not. I contacted them and they are saying those late payments do belong to

me, which even if they do, they said they would clear it if I was to pay the entire

amount in full. I would please like these two late payments to be removed from my

credit history.

I purchased a vehicle and obtained a loan but shortly thereafter ran into some

unexpected expenses. I fell two months behind on my payments and have

received multiple calls a day at both my work and on my cell phone after I made
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Ally Financial Inc. CT 06810 Consent not

provided

Wells Fargo & Company FL 33706 N/A

Santander Consumer USA Holdings Inc CA 94607 N/A

Byrider Franchising, LLC OH 439XX Consent provided

CNG Financial Corporation CA 917XX Consent provided

State Farm Bank FL 34769 Consent not

provided

GM Financial SD 57718 Consent not

provided

Wells Fargo & Company CA 921XX Consent provided
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Web 08/17/2015 Closed with explanation Yes Yes

Postal mail 07/29/2015 Closed with explanation Yes No

Phone 07/29/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes No

Web 07/29/2015 Closed with explanation Yes Yes

Web 08/15/2015 Closed with explanation Yes No

Web 08/11/2015 Closed with explanation Yes No

Web 08/11/2015 Closed with explanation Yes No
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1513542

1492177

1492244

1520556

1492343

1520581

1514101

1513739
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08/06/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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contact with a representative of the lender and told them my situation as well as

the date, this month, I intended on paying the past due amount. The calls are

excessive, and when returned are often not answered. XXXX now when I have

had my calls answered I 've been verbally attacked by Wells Fargo

representatives. Once, I asked to speak to a superior. When I was made to wait

for forty minutes and finally put in touch with someone, they hung up on me when I

asked if I could record the conversation.

On XXXX XXXX, XXXX I purchased a XXXX Nissan Altima VIN # XXXX from

XXXX XXXX XXXX XXXX XXXX. I noticed after a few days that the vehicle had

transmission problems and returned the vehicle on XXXX XXXX, XXXX. The same

day that the vehicle was returned I purchased a XXXX XXXX XXXX XXXX #

XXXX. I was told that my first payment for the XXXX Nissan would be due by

XXXX XXXX, XXXX and per my contract the new loan was financed through the

same company as the XXXX Nissan which was Santander Consumer USA. In

XXXX XXXX called Santander to make my payment and was advised at that time

that I was never approved for the XXXX Nissan and that I owed a payment on the

XXXX Nissan that was returned. Per the representative at Santander she

recommend that I contact the dealership to inquire on when they will be submitting

the documents on the XXXX car and providing the contract for the XXXX Nissan. I

have called XXXX XXXX XXXX XXXX XXXX several times and no one has ever

returned my call regarding the issue. The only calls that I have received from the

dealership have been reminder calls regarding upcoming oil changes.

I have contacted Santander USA several times as well and per my phone call on

XXXX XXXX, XXXX the representative advised me that I am behind on the XXXX

Nissan in the amount {$2700.00}. He also stated that the vehicle is out to be

repossessed and my issue is not with their office it 's with the dealership and that I

will be responsible for the deficiency balance once the vehicle is sold. In addition
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Santander Consumer USA Holdings Inc GA 303XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No
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1505258
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07/29/2015 Consumer Loan Installment loan

08/06/2015 Consumer Loan Vehicle loan

07/29/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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to the inconvenience of this whole entire situation I have also received an Adverse

Action notice dated XXXX/XXXX/XXXX stating that they pulled my credit on

XXXX/XXXX/XXXX and due to several reasons they have denied my loan. The

problem is I never applied for any loan with Santander on XXXX/XXXX/XXXX. I

purchased both of the vehicles in XXXX and that was the only time I authorized my

credit to be pulled. My credit score has now dropped due to Santander reporting

past due payments and a charge-off as of XXXX XXXX, XXXX. No one will help

me get this issue resolved and at this point I 'm considering getting an attorney

because I feel that the Santander and the dealership is trying to stick me with

paying for a vehicle that I returned to the dealership months ago. Please also note

that Santander is listed as the lienholder on my current contract for the XXXX

Nissan Altima however they state they have no record of the car only the XXXX

Nissan Altima that was returned to the dealership on XXXX XXXX, XXXX. Please

help me to get this issue resolved.

I called Chrysler Capital ( Santander ) and asked them how they was able to

secure my vehicle when they could not legally or properly VIN my unit. They

attempted to stated they do n't have to provide information but they can tell by the

plate ... I then Saud they have to read it off the unit. They then ignored me and

said it was done legally. I confirmed no they did n't and she then went into ignoring

me again. She refused to explain how they could repo a unit with out following

legal process.

I purchased a auto loan with CPS Consumer Portfolio Services Inc. on

XXXX/XXXX/14, I informed them that the vehicle odometer was tampered with,

and the dealership refused to pay my old auto loan off which damaged my credit.

After reviewing my complaint. CPS informed me that this loan was null and vold
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Company disputes the facts presented in the complaint

Company disputes the facts presented in the complaint
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Enova International, Inc. VA 22204 Consent not

provided

Santander Consumer USA Holdings Inc TX 752XX Consent provided

Consumer Portfolio Services MD 207XX Consent provided
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Web 07/29/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with explanation Yes No

Web 07/30/2015 Closed with monetary relief Yes No
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1506489

1492511
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07/29/2015 Consumer Loan Vehicle loan

08/03/2015 Consumer Loan Vehicle loan

07/29/2015 Consumer Loan Vehicle loan

07/29/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Installment loan

08/16/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease
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because the Auto dealership violated their agreement with CPS, regarding opeing

up a new loan with me because I had XXXX auto loans currently open. I ask CPS

to provide me with a letter explaining this information before I return the car,

because I was n't confident my credit would be safe without any documentation of

our conversation. I never received a letter. The phone payment system stop

processing any payments, and two weeks they repo the vehicle and they are not

responding to my inquiries. I 'm afraid they are going to ruing my credit score and

not going to remove this from my credit

A debt collector sent text messages to everyone in my family including in-laws,

stating that they were an " investigator '' along with a case number. The following

was the actual text message : '' XXXX XXXX last name removed for privacy ],

please call Investigator XXXX XXXX regarding case # XXXX number removed for

privacy ] at XXXX. ''

Synchrony Bank ( Care Credit ) allowed XXXX XXXX to open a credit line. XXXX

XXXX put me ( XXXX XXXX ) as her co-sign for a medical procedure amounting to

almost {$4000.00} dollars without me signing anything or being physically present.

I, XXXX XXXX have never met nor know who XXXX XXXX XXXX is and I also

never gave my consent nor signature for anything involving XXXX XXXX XXXX.

They have this account listed as a charge off and it was a settlement. My former

attorney settled on this account and part of the settlement was my credit was not

to have a negative and be cleaned up. The bank is Wells Fargo. This was a credit

card that originaly was in dispute for charges that should n't have been on it. My

attorney won and settled with Wells. Again this account is settled and is listed on
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc CA 956XX Consent provided

Arvest Bank CA 95337 N/A

American Honda Finance Corporation NJ 07081 N/A

Hyundai Capital America CA 92660 N/A

Synchrony Financial FL 330XX Consent provided

Wells Fargo & Company MN 559XX Consent provided
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Web 07/29/2015 Closed with explanation Yes No

Phone 08/03/2015 Closed with explanation Yes No

Phone 07/29/2015 Closed with explanation Yes No

Phone 08/05/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with non-monetary relief Yes No

Web 08/17/2015 Closed with explanation Yes No
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1492523

1499019
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1493559

1506730

1520793
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08/12/2015 Consumer Loan Vehicle loan

08/16/2015 Consumer Loan Title loan

08/12/2015 Consumer Loan Installment loan

08/16/2015 Consumer Loan Installment loan

Page 2381 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Shopping for a loan or lease

Can't contact lender

Problems when you are unable to pay

Managing the loan or lease
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my credit report as a charge off, therefore hurting my credit when it should n't be.

This is wrong and needs to be corrected. I do not have the last XXXX digits of this

account, it has been closed a long time, but I can give you what is listed on my

credit report. XXXX is the account number.

I am complaining about XXXX accounts that I have with Wells Fargo. They have

them listed as a charge off. I do not have the last XXXX numbers due to the age of

the loans. The first is XXXX and the second is XXXX. I have tried for years to pay

on these accounts and each time I try I am told that these accounts are sold and

they supply me with the name of the buyer and the phone number. I call the

number and they say that these accounts have been closed and to call Wells to

ask any questions. Nobody will let me pay on them and nobody will let me settle

on them. They just keep calling me late month after month. I have tried for years to

pay or settle and nobody will let me. I recently wrote another dispute and attached

is the response. I am not disputing the amounts even though there was clearly

charges that should not have been on the accounts. I am disputing that these

accounts should not be called late when they are closed. I am disputing these

accounts that they are calling them late and will not let me pay on them. I am

disputing these accounts because they say they are a charge off and still calling

me late. I have disputed with them many times in the past. I never get a reason

and they only say that the info is accurate. No it IS NOT!!!!! It is a crime to call

someone late when the account is closed. It is a crime to report someone late

Page 2383 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc AL 36728 Consent not

provided

Community Choice Financial, Inc. AZ 85119 Consent not

provided

World Acceptance Corporation TX 75150 Consent not

provided

Wells Fargo & Company MN 559XX Consent provided
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Web 08/17/2015 Closed with explanation Yes No

Web 08/26/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes Yes
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1520794
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08/12/2015 Consumer Loan Installment loan

08/16/2015 Consumer Loan Title loan
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Taking out the loan or lease

Can't contact lender
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when you do not accept a payment. I also want to make a formal complaint. I have

been told by an employee that is in management at Wells Fargo, that Wells has

reached out to all the local banks in XXXX and told them not to lend to me. If I do

stop in a bank for money that Wells is to be contacted. I have this from an iron clad

source and I want action now. Black balling is against the law and if this is not

corrected, I will file suit and sue for as much money as humanely possible. This

bank has mad a personal vendetta to black ball me and hurt mine and my wifes

name and I am done tolerating it.

I have just been notified that my Care Credit card ( Synchrony Bank ) has deferred

interest of 26 %. I have been paying over my minimum for the last year and a half

and to my dismay my " promotional purchase '' expires next week and i will be

slapped with an additional {$600.00} in interest and the following month another

{$300.00} for interest alone. I am completely confused by this and tried to transfer

the balance to a lower apr credit card, but Care Credit denies such transfer. This is

unethical. Please help!

I financed a XXXX from a dealer in XXXX, XXXX in XXXX, I was making payments

to them every XXXX weeks, in XXXX I went in to make a payment and they told

me that they had given the loan to another company and that the company would

be in touch with me. I received a call from a company called XXXX XXXX in XXXX

XXXX, CA, they said they were the new finance company, and I should start

making payments to them, which I did. After making payments, I asked about the

title and they said they would send it to me, but, I never got it. I moved back to

XXXX State in XXXX, I was still making payments, then one day I went to make

my payment and I was locked out of my account, I contacted them and they said

they had changed and to use XXXX at XXXX. I was making payments that way,

but something did n't feel right, so I wrote the State of XXXX and the response

from XXXX that they had bought my car at auction while I was driving it and would
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Synchrony Financial IL 600XX Consent provided

Professional Bureau of Collections of Maryland, Inc. WA 992XX Older American Consent provided

Page 2392 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 08/17/2015 Closed with monetary relief Yes No

Web 08/26/2015 Closed with explanation Yes No
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08/12/2015 Consumer Loan Vehicle loan

08/06/2015 Consumer Loan Vehicle loan

08/12/2015 Consumer Loan Vehicle loan

08/03/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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n't send the title until the car was paid off. After that I never heard from them, no

statements or calls and I could n't make payments to the account. Last month I got

a call from a collection agency in XXXX saying that they wanted payment for the

car and to send it to them. I told they woman who called that I wanted something

in writing from them and I was n't going to talk to them until I received something in

writing. I never got a letter from XXXX that they were the new lienholder, my title

has someoneels'e name on it. I also have never gotten a contract from they, they

just sent statement whne it was time to make payments and since XXXX I have n't

gotten a staement. So what do I do?

Thank you

I am disputing late payment entries that XXXX XXXX had put on my credit report.

It states that I was XXXX-days past as of XXXX/XXXX/2015. That is n't correct I try

to always pay during the pay period allotted time

Went to XXXX XXXX XXXX in XXXX TN to purchase XXXX XXXX. When it came

time to get with finance dept. the gentleman XXXX XXXX XXXX ) helping/robbing

me told me I HAD to purchase extended warranty to get any financing. He added a

{$1500.00} " XXXX XXXX XXXX premium to my contract. I had purchased from

this dealership previously and was told the same thing. At that time I did n't think to

question it. That finance guy was XXXX XXXX, who I just learned was been

promoted to management of the dealership. Guess I know why. Sells exorbitant

policies to people every chance he got to increase his sales and commissions.

I am trying to obtain a lien release. The original loan was issued XX/XX/XXXX by

XXXX XXXX XXXX at XXXX XXXX XXXX, XXXX, NJ XXXX. The loan was paid off

by XX/XX/XXXX. Unfortunately I can not locate my payoff letter/lien release. XXXX
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Leaders Financial Company NJ 070XX Consent provided

Nissan Motor Acceptance Corporation TN 377XX Consent provided

Exeter Finance Corp IL 62025 Consent not

provided

PNC Bank N.A. NJ 077XX Consent provided
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Web 08/12/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 08/03/2015 Closed Yes No
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08/17/2015 Consumer Loan Vehicle loan

08/17/2015 Consumer Loan Vehicle loan

08/12/2015 Consumer Loan Installment loan

08/12/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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XXXX is no longer in business and the successor bank is PNC. When I contacted

PNC they had no record of me or my loan/lien and refused to further assist me. My

vehicle is now 25 years old and eligible for historic plates however NJ Motor

Vehicles will not issue historic plates without a title and will not issue a duplicate

title without a lien release. Please help me get a lien release letter from PNC.

Thank you

Exeter finance has continually misled to me and admitted their mistakes on a

recorded line. They sold me a loan and lied to me how much interest I was paying

and how it was accruing.In addition their collection activities have been harassing

at work and they have not complied with Georgia rules and given me enough

notice XXXX is my account number I have spoken with XXXX and XXXX at their

company and they give a list of excuses. They stated and admitted they have

made mistakes in their verbal conversations and are constantly not meeting

compliance on my account on verbal recorded lines. I am requesting the interest

rate I was advised by Exeter upon the receipt of the initial loan 19.71 percent is

what I have and I am requesting it to be the 10 percent I was advised. They are

sloppy in their training of employees and they are not advising me correct

information as when my vehicle is for assignment and notices given. They have

distorted truth and admitted to their mistakes verbally but have n't cured them. I

was told it was an installment loan annual interest accrued. Instead they gave me

an vehicle loan of interest calculating the loan. Their notices after making a

payment were not compliant with Georgia on the XXXX day. I made a payment

and was told verbally that would negate the notice. Now they are saying after
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Company chooses not to provide a public response

Company chooses not to provide a public response
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BBVA Compass AZ 86403 N/A

Bank of America CA 92121 N/A

Bank of America AZ 86440 Older American N/A

Exeter Finance Corp GA 305XX Consent provided
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Referral 08/18/2015 Closed with explanation Yes No

Referral 08/18/2015 Closed with non-monetary relief Yes No

Phone 08/13/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No
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1516401
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08/06/2015 Consumer Loan Installment loan

08/06/2015 Consumer Loan Vehicle lease

08/12/2015 Consumer Loan Vehicle loan

08/12/2015 Consumer Loan Vehicle loan

08/07/2015 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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given the money they do n't have to meet compliance. I was never explained the

terms of my loan and now I am stuck with this interest rate. Exeter finance never

explained the loan to me and has misled me since inception.

At the beginning of my loan I made each payment on the scheduled date and

payment amount until I became in default on my loan after becoming XXXX in

XXXX 2014. Upon my release I have made a good faith attempt to bring my loan

current. Santander continues to call and harass myself as well as my family

regarding the standings of the loan. I have contacted Santander by phone several

times requesting the past due amount and tried to work out payment terms that

were both convenient to myself as well as their company. Each time I have spoken

with one of their representatives I have been given conflicting past due amounts. I

have now been slammed with so many fees that there is no way that I can bring

my account current with no explanation of what the fees are for. This company

also continues to report this account to the credit reporting agencies as a charge

off and have not reported my payments or account history correct.

I have had XXXX vehicle leased with GM Financial. In XX/XX/XXXX, my credit

union bank account was compromised by fraud and my XXXX banking payments

we stooped for XXXX days. Because of this my car payment to GM Financial was

not sent to them. I never received any late notices because GM Financial had

never updated my address, after multiple times of trying to update it with them.

After I received a phone call from them XXXX months later I realized what had
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Company chooses not to provide a public response

Company chooses not to provide a public response
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SunTrust Banks, Inc. AR 71913 Consent not

provided

GM Financial NJ 08004 Consent not

provided

Credit Acceptance Corporation MI 49126 Servicemember Consent not

provided

Santander Consumer USA Holdings Inc MD 216XX Consent provided

GM Financial UT 840XX Consent provided
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Web 08/13/2015 Closed with explanation Yes Yes

Web 08/06/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes No

Web 08/12/2015 Closed with explanation Yes No

Web 08/07/2015 Closed with explanation Yes No
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1507022

1507048

1515087

1516482

1507680
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08/17/2015 Consumer Loan Vehicle loan

08/07/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Problems when you are unable to pay
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After I received a phone call from them XXXX months later I realized what had

happened. I sent GM Financial a letter I received from my bank explaining this

situation was beyond my control and was in fact their fault, but GM Financial

refused to remove the XXXX late notice to all XXXX credit bureaus, but waived the

{$50.00} late fee. Most recently I lease a new car with GM Financial, XX/XX/XXXX,

I never received any statement or documentation of the account number, until

XX/XX/XXXX. I called several times to check on it and when the payment was to

be due, maid the XXXX payments in XXXX and they again waived the late fees

and said because it was their fault nothing would be reported to the credit bureaus.

On XX/XX/XXXX I received notice there was in fact a XXXX late posted to all

XXXX credit bureaus for this new account. I called GM Financial that they claim

they never reported it.

About 10 days ago I was contacted by a law firmBerman and RabinThe collector

asked if I was XXXX XXXX I said yesThey did n't verify my first name at allThe

collection representative began to tell me that I had an outstanding balance from

finger hut for over XXXX dollarsI told her I did n't have that large of a balanceShe

asked if I was XXXX XXXX I said that is my wifeshe continued to tell me about the

debt I then told her in the state of Georgia the spouse is not to be contacted and if

was state law that her information was confidential and this is XXXX party

disclosure she continued as if she knew the lawI then asked for her Supv she

hung upI called back to ask for the manager they started acting like they could n't

here me on the phoneI called the next day to have a manager to complain they

said a manager would call backAs of today I have n't heard from any managerI

would like the recordings of all of the conversationsto my number XXXX and all of

the calls as wellI am filing a lawsuit for third party disclosure and anyother Udaap

and Fdcpa violations this firm has committed
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Ally Financial Inc. TN 37416 Servicemember N/A

Berman & Rabin, P.A. GA 300XX Consent provided
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Postal mail 08/18/2015 Closed with monetary relief Yes No

Web 08/14/2015 Closed with explanation Yes Yes

Page 2421 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1521591

1509131
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08/12/2015 Consumer Loan Installment loan

08/07/2015 Consumer Loan Title loan

08/17/2015 Consumer Loan Vehicle loan

08/28/2015 Consumer Loan Installment loan

08/28/2015 Consumer Loan Installment loan

08/07/2015 Consumer Loan Installment loan

08/17/2015 Consumer Loan Vehicle loan

08/17/2015 Consumer Loan Vehicle loan

08/28/2015 Consumer Loan Vehicle loan

08/20/2015 Consumer Loan Installment loan

08/29/2015 Consumer Loan Pawn loan
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Taking out the loan or lease

Can't contact lender

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Charged fees or interest I didn't expect
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i purchased a vehicle from XXXX XXXX. In the first retail purchase agreement I

was charged XXXX price, but I later signed another XXXX because I removed the

extended warrenty. I was told that my payments were going to be reduced and

signed that new agreement, yet the loan company has no record of the new

agreement

I signed up for electronic statements but do not get them ... I do n't believe interest

is being applied to my account correctly. I pay the loan using different bank

accounts and sometimes the funds are pulled from the wrong account. My contract

does not state how principal interest and fees are applied to my account.

TOYOTA FINANCIAL IS REQUESTING PAYMENTS THROUGH EXEMPT

FUNDS OF UNEMPLOYMENT INSURANCE.

i pay {$36.00} every 2 weeks for a {$300.00} title loan. Last month i called them

and asked them to make the due date on my pay days instead of the opposite.

they said its ok and i even made an extra payment to put it ahead. NOW they say i

was late on a payment so the interest rate changes to around % 800 for the
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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Wells Fargo & Company MN 55014 Older American,

Servicemember

Consent not

provided

Regional Management Corp. NC 28562 Consent not

provided

Santander Consumer USA Holdings Inc MD 209XX Consent provided

National Financial Group, Inc NJ 08021 Consent not

provided

Delbert Services MS 38826 Consent not

provided

Expert Global Solutions, Inc. TX 750XX Consent provided

Citibank NV 89148 N/A

American Honda Finance Corporation TX 762XX Other

Toyota Motor Credit Corporation PR 007XX Consent provided

Evergreen Financial Services Inc. AZ 86535 N/A

Cash Time Title Loans, Inc. AZ 850XX Consent provided
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Web 08/17/2015 Closed with explanation Yes Yes

Web 08/10/2015 Closed with non-monetary relief Yes No

Web 08/17/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes Yes

Web 08/18/2015 Closed with explanation Yes Yes

Fax 08/18/2015 Closed with explanation Yes No

Web 08/21/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes No

Phone 09/02/2015 Closed with explanation Yes Yes

Web 09/04/2015 Closed with monetary relief Yes No
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1516461

1507928

1521690

1541396

1541567

1507743

1521770

1521836

1541547

1528523

1543542
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08/20/2015 Consumer Loan Installment loan
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Managing the loan or lease

Page 2431 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



remainder of the loan. I made a couple payments and noticed my balance after

paying them {$210.00} in payments, my balance was {$260.00}. they said its going

to be {$280.00} next week after another {$36.00} payment. They said because i

was late the balance will continue to go up after making {$72.00} payments per

month. 800 % interest? really?

This was a 0 interest loan for 36 months. If not paid off 29 % interest was charged

retroactively. The payoff date expired in XXXX and the payoff balance went from

{$1300.00} to {$5900.00}, which was more than the purchase price of the product I

bought and I 'd paid on it for 3 years. The problem is the emails I received from

Synchrony Bank do not give me the expiration date of the " 0 interest '' offer. I

received XXXX email on XXXX XXXX saying " Promotion ( s ) Expiring Shortly.

See the promotional box on the statement for additional details ''. When I clicked

on the link to the statement it took me to a marketing screen without a log in to my

account. At the bottom of the screen is a tiny " contact us '' which I eventually

clicked on. It took me to a log in screen. When I logged in with my SSN and DOB it

said it could n't find any records of my account. Companies like Synchrony Bank

prey on consumers by not providing adequate notification of these promotional

programs, and then making it extremely difficult to get to that information. Then

they charge outrageous interest rates, which should not be allowed. I called them,

explained the situation and they basically said, too bad, you owe us {$5900.00}.

Each email statement should have included the expiration of the promotional

period and notification that the interest rate was retroactively being raised to 30 %.

The paper bills they used to send had this information. The emails did not and

made it difficult/impossible for the average consumer to find the info. Since the

account was on auto payments from my checking account, I did n't realize they

expiration date had expired until 3 months later. I have paid over {$800.00} in new

monthly payments. I talked to a supervisor today and offered to pay off the original
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Synchrony Financial OR 971XX Consent provided
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Web 08/21/2015 Closed with monetary relief Yes No
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1528669
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08/25/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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balance of {$1300.00} on top of the {$800.00} and was told I had to pay off the

entire balance. Retroactive interest charges like this should not be allowed. If they

are, there needs to be requirements for notification that make it CLEAR and EASY

for the consumer to understand when the payoff date is.

I had a customer trade in a vehicle at my dealership XXXX/XXXX/XXXX and I sent

a payoff check of which RBS Citizens cashed. The title to vehicle is an electronic

title and since my initial contact with Citizens bank they have given me the run

around. Up until XXXX/XXXX/XXXX when XXXX XXXX was able to provide a lien

release letter, there has been no help or resolution. I have left two messages with

no call back XXXX. As it stands the lien release letter does not work for electronic

titles. It is now XXXX/XXXX/XXXX and Citizens has had my money since

XXXX/XXXX/XXXX. RBS Citizens has been unwilling to take the proper steps to

release the electronic title and I am asking assistance from your organization in

hopes that you can get the desired results. Below is all the information of accounts

and contacts all of which other than XXXX XXXX have accomplished nothing after

hours of phone calls and multiple messages : Customer who traded car in : XXXX

XXXX XXXX XXXX XXXX XXXX # XXXX RBS CITIZENS BANK XXXX CITIZENS

BANK XXXX ACCT NUMBER XXXX Over night payoff check to them on XXXX

XXXX XXXX Signed for by XXXX XXXX RBS CITIZENS Contacts with whom I

spoke with over last four months : Last spoke with XXXX XXXX XXXX Office of

Chairman XXXX Results- she was able to get a Paper lien Release Paper Lien

release is no good for Electronic title XXXX Direct line Electronic Title Division :

Main Number XXXX XXXX XXXX XXXX XXXX Multiple conversations and

messages left with no results XXXX XXXX ext XXXX Two Conversations and no

results *****As of todays date I contacted the State of Georgia and they indicated

that RBS Citizens nor their title servicing company has not made any request or

action on the title involved. No activity on the title has taken place since XXXX of
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Citizens Financial Group, Inc. GA 300XX Consent provided
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Web 08/25/2015 Closed with explanation Yes No

Page 2442 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1535729
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08/20/2015 Consumer Loan Personal line of credit

08/20/2015 Consumer Loan Vehicle loan

08/20/2015 Consumer Loan Vehicle loan
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XXXX when the owner first purchased the vehicle. This indicates that after multiple

calls and representatives that no one single action has taken place. The results of

this failure to process title in timely manner has cost my company several XXXX

dollars in lost revenue due to the fact I could n't register the title in the new owners

name. I am requesting you assistance and appreciate any direction on this matter.

Kind Regards XXXX XXXX XXXX

I purchased A used vechilce and financed it through Westlake Financial. XXXX

years of having the truck the engine goes out. I asked for a forbearance on

payments, so that I could fix it allowing me to work so that i could make the

payments. They did one month forbearance then ordered a repo. ( In those XXXX

years I had never missed or been late on a payment ) Once the vehicle was

repoed, the company were shown pictures of the engine missing as I told them.

They then called me wanting to settle for a XXXX amount then send me the title. I

told the to send that in an email or letter and I would agree. The company wants

the money first, before they send any paperwork with proof of our agreement. "

that 's not company policy '' I do n't think this is proper procedure, let alone

common sense! This is a scam company who gets over on people with less than

perfect credit. My question is : is it proper procedure to ask for a settlement

payment without sending the client a copy before the payment is made?

Bought XXXX XXXX XXXX XXXX XXXX-Chase Auto loan approved. Set up " bank

auto pay '' w/Chase personal banker from my personal check acct.Then -traded in

car for XXXX XXXX pickup XX/XX/XXXX.Called Chase personal banker to stop

program XX/XX/XXXX - yet, Chase did n't receive dealership payoff until

XX/XX/XXXX. Chase took additional payment ( {$350.00} ) from my personal ck

acct on XX/XX/XXXX.

In meantime - I had paid XXXX credit card monthly payments + XXXX XXXX ( new
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PayPal Holdings, Inc. GA 30062 N/A

Westlake Services, LLC FL 333XX Consent provided

JPMorgan Chase & Co. OH 437XX Older American Consent provided
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Referral 08/24/2015 Closed with monetary relief Yes Yes

Web 08/21/2015 Closed with explanation No No

Web 08/20/2015 Closed with monetary relief Yes Yes
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1529623

1528839

1528234
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In meantime - I had paid XXXX credit card monthly payments + XXXX XXXX ( new

vehicle plates ) + XXXX ( prescription co-pay ) + grocery store + vehicle gas = total

XXXX charges on my bank account= total {$330.00}. I left on veterans ' related

business to XXXX ; before I realized Chase Auto Dept " ERROR '' - all XXXX

charges I made were returned - NSF as Chase direct payment was processed

prior to my XXXX legitimate charges.

Through multiple phone calls, bank visits - finally Chase returned 'most ' of excess

payment - yet it took couple weeks as funds were removed 'electronic ' and

returned ' paper check via USPS [ {$350.00} removed & {$340.00} returned ]. After

weeks of multiple phone calls later - Chase did cover portion of my bank NSF fees

[ XXXX x {$32.00} = {$320.00} ] Chase covered {$190.00} on later draft sent

USPS. They closed the case without finish covering balance of charges incurred

by their " bank error ''. Most all credit card companies also charged " past due fees

'' & " over-limit fees '' that compounded the snow-ball effect - when my payment to

them were declined due to funds taken be Chase Auto. XXXX XXXX turned their

NSF over to XXXX-Atty general office - collections dept with additional penalty. I

yet to address XXXX NSF payment w/fees incurred.

The last I talked to personnel @ Chase - office of the president - I was advised to "

try to seek donation for our XXXX non profit veterans assistance " VETERANS

FIRST ''.

Efforts to contact proper department made with no success of Chase XXXX.

Meanwhile - my credit reporting agencies have received notification ( s ) from my

credit card creditors of NSF & past due. This lowered my XXXX scores from XXXX

range to below XXXX made attempts to recover from Chase Bank Auto Division ``

ERROR '' - yet, the resulting actions created problem that has gotten worse with

the XXXX reporting agencies - XXXX +XXXX + XXXX XXXX XXXX Therefore -

actions of Chase has caused great financial hardship compounded by emotional
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08/25/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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Brief Description:1. On XXXX XXXX, XXXX I received a Notice of Intent to

Accelerate and Requirement of Strict Compliance from Santander. The notice

gave me until XXXX XXXX, XXXX to pay {$960.00} which was the past due

amount.

** I need to know how many days does the State of Texas allow a consumer for a

Right to Cure Default Notice2. I was n't able to pay the above amount. So I

contacted Santander and set up a payment arrangement and was advised that my

vehicle would not be repossessed. On XXXX XXXX, XXXX my vehicle was

repossessed 3. I received a Notice of our Plan to Sell Property from Santander

dated XXXX XXXX, XXXX. I made several calls to Santander in attempt to

returning my vehicle but I was unsuccessful. 4. On XXXX XXXX, XXXX I filed

Bankruptcy Chapter XXXX XXXX XXXX ) in order to get my vehicle back.

5. On XXXX XXXX, XXXX the Bankruptcy was dismissed6. I waited to receive a

Notice to Cure from Santander so that I could pay the past due amount but I never

received one. On XXXX XXXX, XXXX I received an email from Santander offering

a 50 % settlement that 's good for 60 days XXXX XXXX, XXXX. I called Santander

on XXXX XXXX, XXXX and agreed to a settlement of {$10000.00} good until

XXXX XXXX, XXXX. I asked for it in writing but Santander refused. They told me

to call back once I had the money and then they would provide a letter.

7. In XXXX XXXX, XXXX Santander repossessed my vehicle from a XXXX parking

lot. I contacted Santander but they would not return my vehicle.

8. I received a Notice of our Plan to Sell Property from Santander dated XXXX

XXXX, XXXX. I also received, via email, a settlement agreement with

repossession fees included good until XXXX XXXX, XXXX. On XXXX XXXX,

XXXX I filed Bankruptcy Chapter XXXX XXXX XXXX ) in order to get my vehicle

back. 10. On XXXX XXXX, XXXX the Bankruptcy was dismissed,11. I had n't

heard from Santander. On XXXX XXXX, XXXX I sent Santander a Demand Letter.
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Santander Consumer USA Holdings Inc TX 750XX Consent provided
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Web 08/25/2015 Closed with explanation Yes Yes
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1534475
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08/31/2015 Consumer Loan Installment loan

08/31/2015 Consumer Loan Vehicle loan

08/20/2015 Consumer Loan Vehicle loan

08/20/2015 Consumer Loan Vehicle lease

08/20/2015 Consumer Loan Vehicle loan

08/25/2015 Consumer Loan Vehicle loan

08/31/2015 Consumer Loan Installment loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease
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On XXXX XXXX, XXXX Santander declined my settlement offer. I was informed

that Santander sold my account to XXXX who then transferred the account to

XXXX XXXX XXXX. I have tried to contact XXXX but I 'm transferred to someone

's voicemail and I 've never received a callback.

I RECEIVED A LETTER FROM A COMPANY SAYING THEY HAVE TAKEN

OVER MY MORTGAGE. 2 YEARS AGO I RECEIVED A LETTER FROM XXXX

TELLING ME THAT THEY ARE RELEASING MY LEIN ON MY HOUSE. THAT I

AM NOW RESPONSIBLE FOR MY TAXES AND MY INSURANCE. I WAS

BEHIND IN MY LOAN AT THAT TIME. ON XXXX/XXXX/15 I RECEIVED A

LETTER FROM GREEN TREE SAYING THAT MY LOAN WAS TRANSFERRED

TO THEM ON XX/XX/XXXX. THEY ARE SAYING THAT I OWE ALOT MORE

THAN I DID OWE. I CA N'T BELIEVE THAT THIS WAS A WHOLE YEAR

BEFORE THEY EVEN CONTACTED ME. ON XX/XX/XXXX I RECEIVED A

STATEMENT FROM GREEN TREE.SHOWING THE PRINCIPAL AMOUNT

ALONG WITH OTHER EXPENCES. I KNOW THAT MY PRINCIPAL AMOUNT
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OneMain Financial Holdings, LLC OK 73102 N/A

Santander Consumer USA Holdings Inc PA 17112 Consent not

provided

Santander Consumer USA Holdings Inc IL 61607 Consent not

provided

American Honda Finance Corporation NY 10952 Consent not

provided

Exeter Finance Corp CA 90621 Consent not

provided

Santander Consumer USA Holdings Inc GA 30085 Consent not

provided

Ditech Financial LLC KY 410XX Consent provided
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Fax 09/04/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes Yes

Web 08/20/2015 Closed with explanation Yes Yes

Web 08/20/2015 Closed with non-monetary relief Yes No

Web 08/23/2015 Closed with explanation Yes Yes

Web 08/25/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes No
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1544078

1544484

1527678

1529809

1529137

1536175

1544802
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08/21/2015 Consumer Loan Vehicle lease

08/26/2015 Consumer Loan Vehicle lease
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Taking out the loan or lease

Shopping for a loan or lease
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WAS NOT THAT MUCH. I SENT THEM A CERTIFIED LETTER REQUESTING A

PAYMENT HISTORY AND THEY REPLIED BACK WITH THE ORIGINAL LOAN

REPAYMENT AND SECURITY AGREEMENT THAT I SIGNED WITH

BENEFICIAL BUT NO PAYMENT HISTORY. I DO N'T KNOW IF THIS IS SOME

KIND OF SCAM. FIRST OF ALL IT TOOK THEM 2 YEARS FROM THE TIME I

RECEIVED THE NOTICE FROM XXXX ABOUT HAVE MY LEIN RELEASED.

THEN THEY COULD NOT SEND ME A PAYMENT HISTORY SO I CAN MAKE

SURE THAT THIS AMOUNT IS INCORRECT. I 'M NOT SURE WHAT TO DO.

PLEASE HELP!!!

Dear Sirs, My uncle XXXX XXXX XXXX received in XXXX XXXX, 2015 to his US

mailbox in XXXX XXXX, United States obviously through USPS ( United States

Postal Services in XXXX ) a letter coming from JP MORGAN CHASE BANK XXXX

XXXX XXXX XXXX, OH XXXX of denying a vehicle financing application with the

Dealer XXXX XXXX XXXX XXXX ( Legla Name : XXXX XXXX XXXX ) located at

XXXX XXXX XXXX XXXX XXXX, FL XXXX.

The reason argue to denying this car financing to my uncle according to this letters

was as follow : " Applicant resides outside of the US or has non US/XXXX Mailing

Address ''.

This application XXXX was did for me, XXXX XXXX XXXX, the nephew of XXXX

XXXX XXXX.

But, I am not had the score demand by the dealer to get the car financing at XXXX

XXXX XXXX in XXXX. So, the dealer suggest me to get another relatives with

good score to do it through them.

So, my uncle XXXX XXXX XXXX that live before in XXXX, USA for more than 15

years but he is living now in XXXX XXXX, USA called XXXX XXXX XXXX the
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Hyundai Capital America MI 48768 Consent not

provided

JPMorgan Chase & Co. FL 331XX Consent provided
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Sales & Leasing Consultant in the car dealer XXXX XXXX XXXX to the following

telephone number XXXX and also to his cell phone XXXX to apply for the car

financing on behalf of me becasuse my uncle have the score. After XXXX hour,

my uncle XXXX applied online through the following website of the dealer :

XXXXXXXXSo, XXXX XXXX called me and my uncle XXXX the same day to said

that my uncle XXXX have an score of XXXX in XXXX Scale and also that he

received by email the application of my uncle completed for the car financing. So,

XXXX XXXX said that he could send the rest of the documents for car financing

application to my uncle by XXXX to my uncle in XXXX XXXX to be signed by him

in XXXX XXXX, USA to proceed with the car financing on his name but to be drive

for me in XXXX, USA.

Finally, we do n't more about them after this letter, so my uncle and I understood

that JP MORGAN CHASE BANK and the Dealer XXXX XXXX XXXX XXXX ( Legla

Name : XXXX XXXX XXXX ) both in USA with this act was violating the 14th

Amendment of the US Constitution and a lots of laws that apply for the US XXXX (

XXXX States ) and also its XXXX as XXXX XXXX.

The point is that my uncle and I, we are US Citizen by born. So, to our best

knowledge and understanding this XXXX entities, JP Morgan and the dealer XXXX

are discriminating against me and my uncle to approved a vehicle financing car

just for our national origin ( XXXX XXXX ) and not for financial requirements as

required the US Rule of Law ( good credit, score, income, etc ).

Also, we understood that they ( JP Morgan and the dealer XXXX ) are breaking

the interstate commerce protected by this amendment because the reason that

they established in the letter to rejected the application of my uncle was : " ''

Applicant resides outside of the US or has non US/XXXX Mailing Address ''. This

reason to our best knowledge is a flagrant violation of the 14th Amendment of US

Constitution that applied to XXXX XXXX as US XXXX and as part of US interstate
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08/31/2015 Consumer Loan Vehicle loan

08/21/2015 Consumer Loan Vehicle loan

08/26/2015 Consumer Loan Vehicle lease
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commerce. Because XXXX XXXX under US Rule of Law is part of US is not a

foreign country, so XXXX XXXX is part of USA according to USPS and also US

Costitution and a lots of federal laws. So, legally talking, my uncle reside inside in

USA not outside of US, legally talking, although XXXX XXXX is geographically

separated of US XXXX but is not legally separately.

I hope you could help us to resolve this unacceptable civil rights and US

Constitution violations to me and my uncle as US citizen and to restore our respect

and privileges and immunities as US Rule of Law mandated.

I turned in a Honda Civic I was leasing in XX/XX/XXXX. On that date, I received a

new Honda Civic. On XXXX/XXXX/2015 I woke up and found my new Civic was

gone. After calling everyone I needed to report the car stolen, I found out it had

been repossessed. I called Honda Financial and asked why. They informed me it

was due to nonpayment and I was XXXX days behind. I asked how since I made

every payment. They did check into it when I stated all my payments have been

made. They saw the money had been routed to my old account instead of my new

one. I asked if there was anything I could do to get it out of repossession and

clean this off of my credit report since I have never missed any payments and they

could see that when they checked my accounts. They informed me I had to talk to

the recovery department about this. I had many issues with the recovery

department the first day I tried to talk with them. I called numerous times to be

routed to someone else I could speak with to work out my problems with the

person I was dealing with in recovery and with my account. However, every call
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Santander Consumer USA Holdings Inc SC 29520 Consent not

provided

Santander Consumer USA Holdings Inc FL 33138 N/A

Capital One NY 13206 Consent not

provided

American Honda Finance Corporation OH 431XX Consent provided
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Web 08/26/2015 Closed with monetary relief Yes No
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person I was dealing with in recovery and with my account. However, every call

was forwarded to the person I was having problems with and I was told by her,

there was no supervisor available and no one else to take the calls or complaints.

I admit, I forgot to change the account number on my online banking. I also did not

open any mail due to the fact I knew how much my bill was and what date it was

due and that I had made all the payments. I never received a check back from

Honda until after it was repossessed. Had I received this, that would have sent a

flag up to me to call and fix the problem.

After trying to work something out with Honda, I was told there was absolutely

nothing I could do and would have to pay all repossession fees, the lot fees and

have it on my credit report.

On XXXX XXXX, 2015 I leased a vehicle from drive time in XXXX, Mo to talk about

their leasing program. I worked with a salesman named XXXX. He was very

helpful & displayed good customer service. After I found a car I liked, we went for

a test drive & during that he told me the benefits of the leasing program which

included a warranty & rental car. Once we got back to the dealership, discussed

the mileage options & pay schedule. I agreed to get the car & I wanted to give

them the down payment so the car would not get sold. They ran my card but it

declined due to the large purchase so I came back the next day with cash after

going to the bank. On XXXX XXXX, 2015 I came back to Drive Time & XXXX & I

went over costs & he verified that I had insurance & then I gave them my payment

& signed the paperwork. After that I had to talk to The supervisor XXXX to go over

the warranty information & the different options to pay. After I signed the contract

& gave my money, then I was told that the leasing program does not provide

rentals. It kind of bothered me but I felt like I had no choice because I already gave

them my entire paycheck & I signed a contract. So on XXXX XXXX, 2015 the
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Mercedes-Benz Financial Services CA 91342 Older American N/A

DriveTime MO 641XX Consent provided
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engine light came on & the car was shifting funny. I waited until the next day to

take it back to Drive Time which was Monday XXXX XXXX, 2015. When I got to

Drive TIme, I spoke to the supervisor XXXX & told him about the engine light & the

shifting problem. He stated there was nothing he can do for me & told me to call

the warranty department. After going back & forth with him, I decided to leave. As I

was exiting the highway, the car stopped. The police & some other motorists were

nice enough to push me to the side of the road. I called the warranty department &

they told me I would have to pay for towing & then they would reimburse me within

10 days. I told them that I just gave them my entire paycheck so I did n't have

money for towing. They said they could n't do anything to help me so the car sat

on the side of the road all day & I missed work. Later on that evening, I tried to

start it again & it started so I proceeded home. I tried to drive it the rest of the week

because I had no alternative transportation. On XXXX XXXX, 2015 while I was at

work, all of the transmission fluid poured from the bottom of the car. I called the

warranty department again but they were closed. I had to buy transmission fluid

just to make it home & then I parked it until Monday so I can get it to a shop. On

Monday XXXX XXXX, 2015, I called the warranty department & they told me to

call a repair shop in their network to get it towed. I called XXXX & luckily they

provide free towing if you get your repairs done there. Once my car arrived at the

shop, the Manager XXXX ran a diagnostic on the car. He told me that the

transmission was shot. He told me there were several issues with the transmission

& he also stated that there was no doubt in his mind that Drive Time sold me a car

with a bad transmission. Once he submitted the information to Drive Time, they

have up to 48 hours to approve repairs. XXXX called & called & called the

warranty department & they kept giving him the run around. They repeatedly kept

him on hold more than 20 minutes & they were not giving him a straight answer on

whether or not they were going to approve the repairs. In the meantime, I have no
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08/12/2015 Consumer Loan Vehicle loan
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way to work & I 'm about to lose my job. Finally on Wednesday XXXX XXXX,

2015, XXXX spoke with a XXXX from the warranty department & he said that they

were going to authorize the repairs but they were waiting on an authorization

number from Drive Time. XXXX told ken he would call him back later on that day

with an authorization number. XXXX never call back & XXXX called several times

every single day that week. I call & kept getting hung up on, yelled at & no one

from Drive Time seemed to want to t

Harley Davidson Finance AKA XXXX XXXX is not computing their so-called simple

interest contracts using the same formulas which change month to month in order

to charge more interest to consumers.

Additionally, XXXX is holding payments from consumers and posting them later in

order to collect a larger per diem interest rate which makes them more profits and

lengthens contract terms to their benefit. It also costs consumers more over the life

of the loan in interest.

My billing on XXXX/XXXX/15 based on my interest rate of 12.99 which is basically

legal loansharking which SHOULD account for a reduced daily per diem because

of a reduced principal balance per the statement states:XX/XX/2015Payment $

XXXXInterest $ XXXXPrincipal : $ XXXXXX/XX/2015Payment $ XXXXInterest $

XXXXPrincipal $ XXXXXXXX claims although the daily per diem interest costs

should decrease my interest costs have increased which is the opposite of how

so-called simple interest loans operate.

Basically, XXXX contracts need an audit from your agency because this affects

XXXX loans & consumers.
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Harley-Davidson Financial Services, Inc. FL 344XX Servicemember Consent provided

SunTrust Banks, Inc. TN 37167 N/A
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I purchased a vehicle from Kia motors ( XXXX XXXX ) in XXXX, SC. In XXXX

XXXX, I totaled the vehicle. I informed my insurance company ( XXXX ) regarding

the accident. Together they paid Kia all of the remaining balance of the vehicle

with the exception of approximately {$600.00}. After finding out that I had to pay

the remaining money, I paid all except {$300.00}. I checked my credit report and

was amazed to find that Kia Motors had my balance remaining at over

{$21000.00}. They refused to remove it and put the correct balance on my report. I

had been turned down for credit and did n't know why until I saw my report. I called

Kia Motors and they refused to change my report until all my balance was paid. No

one at Kia mentioned anything about deductibles, or that my credit would be

impacted until all monies had been collected on my loan.

i applied for a loan with one main financial serval times because every time there

an issue my score or my income is low and also same thing with my mother also

they are the worst company everthey should not be in business.it what this

company is pullingalso they act very nasty also

I leased a XXXX Toyota Rav 4 EV. The vehicle has been in service many times for

ECU not functioning properly, Toyota has failed to fix it. My vehicle has been in

service for 6 days at the XXXX Toyota location and they are claiming it is XXXX 's

fault because they built the drive train for the vehicle. The dealership referred me

to Toyota help line XXXX to open a case. I have called in XXXX times and even

sat on hold for XXXX minutes to speak with anyone. Nobody has called me back

and the operator claims they called me on both my numbers listed but I have

never received a call and no missed calls show up in my call logs. I purchased an
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Hyundai Capital America SC 292XX Older American,

Servicemember

Consent provided

American Honda Finance Corporation NY 11798 N/A

U.S. Bancorp OH 45150 N/A

U.S. Bancorp MI 48092 N/A

Citibank FL 333XX Consent provided

Toyota Motor Credit Corporation CA 926XX Consent provided
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electric vehicle to be able to save time and money and now all I have is problems

nobody can seem to fix.

I got behind on my bills and I could not pay my loan ... .And the local local

company calls me everyday harrasing me I have told them over XXXX times to

quit calling ... every time I get my cellphone number changed they get it without

me giving it to them after the harassment ... I 've had my cell phone number

changed XXXX times because of the same person ... I honestly truthfully feel after

verbally fighting with them between XXXX and XXXX times and paying to have my

number changed XXXX times I am being stalked and harassed ... I am XXXX and

should not have to be treated like this.The name of the Company is Coventon

Credit In XXXX AlabamaAlabama There phone number is XXXX.

my problem is with chrysler capital. The day XXXX XXXX, my car XXXX XXXX

and was a total loss. the manufacturer does not want to pay and this in court by

the Lemon Law. I kept making payments for automatic debits chrysler capital. and

they reported that I am 60 days of nonpayment, and my credit under XXXX points

which is very bad. I took 3 months in this situation and they just say sorry and I will

fix it. THANK YOU VERY MUCH FOR YOUR HELP

Santander Bank Incorrectly stated late by thirty days on XXXX X when they clearly

received on time payments. In XXXX of 2014 they marked the payment late for 30

days when they received it on time for credit reporting on XXXX XXXX 14. Yet the

statement shows received on XXXX XXXX 14 and processed XXXX XXXX 14.

Something similar happened in the next month. The payment was due on XXXX
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Southern Management Corp AL 360XX Consent provided

BBVA Compass PA 17603 Consent not

provided

Santander Consumer USA Holdings Inc FL 331XX Consent provided

Ally Financial Inc. PA 17921 Older American N/A

Santander Consumer USA Holdings Inc VA 24277 N/A

Santander Bank US CT 060XX Consent provided
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XXXX 14. However that date was on a Sunday. Santander processed on the

Monday XXXX XXXX 14. That payment was probably received on the Friday or

Saturday before the due date but processed on that Monday

I OVERPAID THE LOAN, which was a ZERO INTEREST LOAN, as long as I

made the 6 payments plus a balloon payment at the end. I did that.

SpringLeaf a month later refunded the over payment. Then they began sending

me letters because I was such a good customer. Then two years later they

claimed I owed them some monthly payments. They are ruining my credit. I

believe the underlying merchant asked them to lie about my payments so they do

not have to perform warranty work.

I would like you to investigate them. I sent them a nice letter asking for a history of

all payments and they have ignored my request.

I visited XXXX in XXXX, CO and was looking at cars. They let me know that they

were running a credit report to see what loans I qualified for. I let them know that I

only would allow one company to run the report ( XXXX ) and they agreed. They

did not tell me that other companies would be running a credit report to give me

loans and I specifically told them that I did not want my credit run through finance

companies I did not approve of. I was unaware and did not give understandable

permission for this company to run a credit check on me. I was pressured into

running a credit report when I did not want to because I was a first time car buyer

and unaware that when XXXX ran the report it would go through numerous

agencies. They did not clarify and tricked me. I think this is unfair in that it affects

my credit score negatively.
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Banco Popular North America FL 33511 Consent not

provided

OneMain Financial Holdings, LLC TX 751XX Older American Consent provided

Exeter Finance Corp CO 803XX Consent provided
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I visited XXXX in XXXX, CO and was looking at cars. They let me know that they

were running a credit report to see what loans I qualified for. I let them know that I

only would allow one company to run the report ( XXXX ) and they agreed. They

did not tell me that other companies would be running a credit report to give me

loans and I specifically told them that I did not want my credit run through finance

companies I did not approve of. I was unaware and did not give understandable

permission for this company to run a credit check on me. I was pressured into

running a credit report when I did not want to because I was a first time car buyer

and unaware that when XXXX ran the report it would go through numerous

agencies. They did not clarify and tricked me. I think this is unfair in that it affects

my credit score negatively.

I wanted clarification on the OH installment loan laws. I recently got a {$400.00}

loan but am having to pay back a total of {$2800.00} ( which includes a {$2400.00}

finance charge ). Is this even legal in Ohio? I wanted to double check before I start

paying almost {$3000.00} on a {$400.00} loan. Please help.

I purchased a XXXX in 2006. I paid {$750.00} as down payment to the dealer.

XXXX weeks later dealer called and said XXXX financing is unwilling to finance

the vehicle. So I returned the vehicle to the dealer. XXXX weeks later dealer called

and said they found a financier and paid {$7000.00} as down payment and

purchased the vehicle. XXXX years later wells fargo dealer services bought the

company and took the loan over. I was told by the original financier the {$750.00} I

paid will be applied towards XXXX car loan payments.

This has been XXXX years wells fargo claims I owe them {$750.00} annd unwilling

to give my title to me.
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Capital One CO 803XX Consent provided

BB&T Financial TX 78218 Older American N/A

GVA Holdings, LLC OH 452XX Consent provided

Wells Fargo & Company FL 327XX Consent provided
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The XXXX division of Motorvehicles asked a copy of the title to register the car

XXXX times and they have not responded to their request or my request.

I need help in getting my title and do not make me pay a loan twice

I used a down payment assistance program through the city of XXXX XXXX that is

underwritten by PNC bank. The loan is incredibly difficult to service. I had been

using online bill pay to pay it, but they stopped sending me a monthly statement

because they said I was paying to early. I then switched the payment date to a

later date and started getting late payment charges. Every time I call to get service

or complain they ca n't find the loan in the system and it usually takes 30+

minutes. Recently, I 've been forced to make payments on the phone because

they do n't allow online payment of this loan. They then try to charge me a fee for

paying over the phone to which I reply that they do n't give me any other option.

Also, the only way I know what my remaining balance is is to call, which again

takes 30+ minutes usually to find the loan. My statements do not include any

information on how much of my payment is principal or interest. This has caused

me extreme frustration and unnecessary fees because they have made it so

difficult to service the loan or get any information about it. I 've tried going to

different branches and none have ever been able to locate the loan and pay it. I 'm

further concerned when the loan is paid off, they will forget to release any liens

because they have n't demonstrated an ability to adequately service the loan.

I was declined for a student loan consolidation with XXXX XXXX. They informed

me today that my loan was declined. Here was my response to them : This is

extremely disappointing and troubling. Your adverse action report states that the

principal reason for denial of my application was " Delinquent past or present
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Wells Fargo & Company FL 34608 Older American N/A

PNC Bank N.A. OH 441XX Consent provided

Social Finance, Inc. TX 751XX Consent provided
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1530463

1523452
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08/21/2015 Consumer Loan Vehicle loan

08/21/2015 Consumer Loan Vehicle lease

08/31/2015 Consumer Loan Vehicle loan

08/31/2015 Consumer Loan Vehicle loan
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principal reason for denial of my application was " Delinquent past or present

credit obligations with others. '' In disbelief, I ordered a copy of my credit report

from XXXX, with whom SOFI made the credit inquiry. AND THERE ARE

ABSOLUTELY XXXX NEGATIVE ITEMS ON MY REPORT. No late pays,

defaults, etc.

Your approval process, dragging out over several weeks and requiring multiple

uploads of the same information ( paystubs ) that could 've easily been understood

by people of average intelligence, was ridiculous. Particularly as your site says

that information from the Work Number ( which I also uploaded ) was an accepted

form of income verification. I was willing to put up with that at the prospect of

getting a fair rate on student loans.

I leased a 2014 XXXX XXXX and have had continuous transmission issues. ( This

is well publicized in " car '' literature. ) Over the past year and a half, I have had the

car to the dealer XXXX times, and XXXX updates have been performed. The

service manager confirms the bucking that the transmission does when

accelerating from a near stop. The motion is akin to being held by a rubber band

and then let go. At present, the XXXX XXXX team and dealership are

contemplating what to do next. There are no more software updates available, and

they have been largely unsuccessful in remedying the transmission bucking. *The

drop down box below requires the selection of a description of the issue, however,

none apply, and thus XXXX was selected randomly. *

Santander XXXX lender who never proved they owned my loan is not making
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American Honda Finance Corporation IN 46202 Consent not

provided

Santander Consumer USA Holdings Inc NY 108XX Consent provided

Wells Fargo & Company CA 95336 Consent not

provided

Santander Consumer USA Holdings Inc NY 115XX Consent provided
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Web 08/21/2015 Closed with explanation Yes No

Web 08/31/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with explanation Yes Yes
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1529695

1530604

1545334

1545363
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08/18/2015 Consumer Loan Installment loan

08/26/2015 Consumer Loan Installment loan

08/08/2015 Consumer Loan Vehicle loan
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harassing phone calls to me 3 years after the last payment if a loan in which I

satisfied fully. The have n't been in contact with me in three years and have taken

action with false reporting on my credit report.

In XXXX 2015 I received a bill from Macys for a balance of {$50.00}. along with a

{$2.00}. low balance fee. The closing date for billing was XXXX XXXX - then they

processed the bill and mailed it to me. I got the bill on XXXX XXXX and wrote a

check and mailed it to them on XXXX XXXX. They said it posted on XXXX XXXX -

well in advance of the XXXX XXXX closing date. I received another bill for {$2.00}.

in XXXX for a low balance fee. I called and they said that even though I paid in full,

( balance + fee } in advance of the closing date - they are legally empowered to

charge the additional {$2.00}. fee. I asked if they planned to charge an additional

{$2.00}. fee on the {$2.00}. they had sent the XXXX billing for and they said yes,

because the {$2.00}. fee represented a " balance '' and a low balance and

because it was sent upon the closing date - and there are days in-between when it

closes and they mail it and they receive payment - they can legally do this. I

countered that that was kind of nuts - that the {$2.00}. fee could result in

perpetuity, a never ending {$2.00} fee ... They said that I should have paid the

entire balance in full and this would n't be happening or an ongoing issue.

Needless to say, I closed the account - after insisting they waive the fee. I just

wanted to file this complaint in order to let you know that they are doing this - and

am questioning the legality of it. If truly seems to be taking advantage of

customers and the spirit of their recouping fees for low balances, by creating a

situation that in essence, continues to create new low balances - by adding this

fee.

We purchased a car from a Bank of America account holder on XXXX XXXX,
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Citibank NC 28078 Consent not

provided

Citibank MI 481XX Servicemember Consent provided

Bank of America MD 212XX Consent provided
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Web 09/02/2015 Closed with monetary relief Yes No
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08/08/2015 Consumer Loan Vehicle loan

08/31/2015 Consumer Loan Vehicle lease
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2015. A BOA notary notarized the bill of sale and we paid off the loan. To date, we

nor the seller have received the lien release from BOA. We are being told that the

document is in the mail. It has been over a week and we have not been able to get

the car titled in our name. They have our money, but are keeping us from using

the car because we can not get it titled, registered and licensed in our name. This

should not be happening in this day and age of technology.

This account was closed when the vehicle was repossessed XX/XX/XXXX or

XX/XX/XXXX. The ex husband rook on the loan in the divorce and has since filed

bankruptcy. It was included in that bankruptcy. This is not an open account and

the car is no longer in my possesion. Please remove as an open auto loan and

include in the ex husband 's bankruptcy. Please remove from my report.

We leased a XXXX Jeep Grand Cherokee through Ally Financial on XXXX XXXX,

XXXX. We were told by the Finance Manager at the dealership to sign the Lessee

's Affidavit of Primary Non Income Producing Vehicle Use. He would complete and

submit this along with all other necessary paperwork to Ally Financial. All

appeared to go through because the vehicle was " funded '' by Ally and we

received our payment schedule. We received a letter dated XXXX XXXX, XXXX

that we owed {$670.00} ( XXXX Country Property Taxes - {$330.00} and XXXX

XXXX XXXX Property Taxes - {$340.00} ) for XX/XX/XXXX and because we failed

to file another affidavit by XXXX XXXX, XXXX, we would owe this amount for

XX/XX/XXXX as well ( for a total of {$1300.00} ). This vehicle is not nor has it ever

been a commercial or income producing vehicle. We completed a XXXX affidavit (

on or about XXXX/XXXX/XXXX according to Ally records ) because we were told

the first affidavit was not completed completely by the dealership, XXXX XXXX

XXXX XXXX XXXX. This is the XXXX vehicle we have leased for personal use

and this is the first time we have been billed for property taxes. And we are being

told that we have to pay this even though we did as we were required at the time
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TD Bank US Holding Company FL 329XX Consent provided

Ally Financial Inc. TX 770XX Older American Consent provided
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Web 08/12/2015 Closed with non-monetary relief Yes No

Web 08/31/2015 Closed with explanation Yes No
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08/26/2015 Consumer Loan Vehicle loan

08/08/2015 Consumer Loan Installment loan

08/31/2015 Consumer Loan Vehicle loan

08/31/2015 Consumer Loan Vehicle loan
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of the initial lease. We have provided all of the necessary documentation and

these charges are erroneous and flawed. We have written Ally ( return, receipt

requested mail ) demanding these charges, current and future, be removed from

our Ally account immediately We believe the error lies between Ally Financial and

XXXX XXXX XXXX but we are told by Ally that we must pay - no exception.

I am leading a XXXX XXXX ... .. Unfortunately I had some issue and had to move

and my financial situation caused my payments to be late .... I contacted the ...

Nissan Motor Acceptance Corporation. ... there # is XXXX ... ..Spoke with XXXX of

the gentleman that works her ... I do n't remember his name .... I explained my

situation and told him I 'd be paying most of it if not all of it on the XXXX of this

month when I get paid ... .. He refused me and tolde I need to pay by the XXXX ....

I told him I ca n't do so till I get paid on the XXXX .... He did n't want to hear it ...

Now I 'm trying to pay and he is denying me .... I told him I guess you will have to

come take the car .... He said fine he will .... Now as far as I 'm concerned I 'm

being way over charged on my payments to start out with .... I have a XXXX with

absolutely nothing extra ... Very basic and I 'm paying XXXX or month ... .. If they

are going to rip me off then they should have the decency to give me till the XXXX

.... Please help me

I have become between 30-45 days late on my auto loan. Gateway one is

attempting to collect the debt. I spoke with a supervisor, XXXX XXXX today who

told me my only option was to pay {$470.00} today or my account would be out of

his hands and reviewed for other action. I offered to make a payment dated for

Friday XXXX a mere 3 days later and was told that is unacceptable. XXXX was

vague and dismissive regarding what the next action would be.

Page 2579 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Page 2580 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Wells Fargo & Company GA 30043 N/A

Nissan Motor Acceptance Corporation NY 117XX Consent provided

OpenRoad Lending OK 74135 Consent not

provided

TCF National Bank IL 606XX Consent provided
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09/01/2015 Consumer Loan Installment loan

08/27/2015 Consumer Loan Vehicle loan

09/01/2015 Consumer Loan Vehicle loan

09/01/2015 Consumer Loan Installment loan

09/01/2015 Consumer Loan Installment loan

08/27/2015 Consumer Loan Vehicle loan

08/22/2015 Consumer Loan Vehicle lease
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vague and dismissive regarding what the next action would be.

I went to XXXX in XXXX TX, in XXXX XXXX 2015 ; and apply for credit to buy

furniture there, I qualify for {$6500.00} I spend {$2100.00} for a sofa and love sit

and XXXX for insurance for that furniture, I also ordered a chair that I dont

received yet. In XXXX XXXX I receive the card with the statement that show that I

owe XXXX in the credit card the furniture get my full credit not the amount that I

spend there.

While in the car dealership purchasing a new vehicle, the salesperson brought a

loan amount significantly cheaper than the amount of money financed on my

paperwork. Before signing the paperwork, I made the salesperson and the finance

department aware of the mistake in amount of money financed but the higher

amount is still on my sales contract after they assured me that this was not the

amount I was borrowing and repaying. I received a terrible interest rate and will be

paying more than {$16000.00} in interest on this loan.

I terminated the lease on my vehicle ( a XXXX Nissan Sentra leased through

Nissan Motor Acceptance Corp ) on XXXX/XXXX/15 when I purchased a new

vehicle. I understood that I would have to pay all payments up to my contracted

date. I signed the odometer statement and left my vehicle at a non Nissan

dealership. My sales person informed me that I was all set, gave me an

approximate number of how much I owed NMAC since he had called them to find
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Synchrony Financial TX 785XX Consent provided

JPMorgan Chase & Co. OH 43701 Servicemember N/A

Toyota Motor Credit Corporation TX 751XX Servicemember Consent provided

Discover GA 30126 Consent not

provided

Security Finance WI 53511 Consent not

provided

Wells Fargo & Company CA 94510 N/A

Nissan Motor Acceptance Corporation CT 060XX Consent provided
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Web 09/01/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation Yes Yes

Web 09/04/2015 Closed with explanation Yes No

Referral 09/11/2015 Closed with explanation Yes No

Web 08/22/2015 Closed with explanation Yes No

Page 2589 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1546378

1539248

1546461

1546074

1546504

1539584

1531625

Page 2590 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 2591 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 2592 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



out, and informed me to call the finance company on Monday to confirm this

amount and to pay it off. I was also informed that I had to give my plates back to

the DMV, and promptly mailed them back to the DMV later that week. On

XXXX/XXXX/15 I called to confirm the amount of payments I owed to the finance

company to pay the lease off, which i had estimated to be approximately {$700.00}

or so. This is when I found out about a disposition fee that was never mentioned to

me in the car buying process. I attempted to make a few calls to get this waived

but was unable to get this fee waived. On XXXX/XXXX/15 I made a payment of

{$740.00} to the finance company for the remainder of my contracted payments. I

was told that in 4-6 weeks I would get a final statement with the disposition fee and

any other charges I may have incurred. I started to get concerned XX/XX/XXXX

when I had not received any mail from NMAC, so I had decided to contact them on

XXXX/XXXX/15. They claimed to have not received my odometer statement. I

promptly called the dealership I dropped the car off and asked that they resend the

odometer statement to NMAC. I called NMAC back on XXXX/XXXX/15 to confirm

that they had received the statement and was informed that they received it on

XXXX/XXXX/15, but that my car had not been grounded. The dealership informed

me that they had contacted NMAC to pick up my vehicle but they had yet to do so.

NMAC denied getting word from the dealership that my car was waiting to be

picked up. It is now XXXX/XXXX/15 and my car has yet to be picked up or have a

set date to be picked up. Earlier this week I asked to be sent a signed copy of my

lease contract, which I was informed that I would receive in 24 hours. I have yet to

receive a copy of my signed contract. I have made all my payments except for the

disposition fee and at this point feel as though I should not have to pay a

disposition fee to NMAC. This process should not be that difficult and I have had to

call them and confirm multiple steps of the process have been completed wasting

my valuable time. I am unhappy with the service.
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09/11/2015 Consumer Loan Installment loan

08/22/2015 Consumer Loan Title loan

09/01/2015 Consumer Loan Vehicle loan

08/18/2015 Consumer Loan Vehicle lease

08/27/2015 Consumer Loan Vehicle loan
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We had a vehicle loan charged off in 2009. The loan company Iis inaccurately

reporting this on our credit report. They arecontinuing to show this as a current

loan and are inaccuratelyreporting the balance that was charged off.

Wells Fargo Dealer Services provided financing for my brand new XXXX XXXX

XXXX XXXX which I purchased at XXXX XXXX XXXX of XXXX in XXXX XXXX.

Late in the year XXXX I was the victim of identity theft and with damaging

information still on my credit at the time I was not able to get financing through

XXXX XXXX XXXX as I was on my previous brand new XXXX XXXX.

Having previously only worked with banks and finance companies such as XXXX

XXXX I found the experience with Wells Fargo Dealer Services to be as surprising

as it was unpleasant and predatory. For XXXX good starting example, the loan

was originally written by WFS Financial which later became WFS Dealer Services

which later became Wells Fargo Dealer Services and though the name changed

the bad experience remained the same.

Soon after purchasing my XXXX XXXX XXXX my professional and financial

situation took a turn for the worse and within the XXXX XXXX payments I fell

behind by XXXX month and very nearly lost the car to repossession. For the next

XXXX ( nearly XXXX ) years and with much difficulty I managed to make the

payments and ultimately pay off the loan in full ahead of term in XXXX XXXX. The

loan was for XXXX years, the amount financed was approximately {$15000.00},
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Alliant Capital Management LLC CA 90250 Consent not

provided

Mariner Finance, LLC FL 34715 Consent not

provided

MarkOne Holdings, LLC NM 882XX Servicemember Consent provided

Hyundai Capital America GA 30093 Older American N/A

Wells Fargo & Company GA 300XX Consent provided
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Fax 08/19/2015 Closed with explanation Yes No

Web 08/27/2015 Closed with explanation Yes No
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loan was for XXXX years, the amount financed was approximately {$15000.00},

the total amount paid by me was approximately {$30000.00} and the interest rate

was approximately XXXX percent annually.

Over the course of the loan during my difficulties the named finance company

increased my rates and payments and charged me for unneeded services such as

auto insurance stating inaccurately that I did n't have any insurance on the car.

They also stated that there were no provisions available to their customers who

were having financial difficulty until the customer was able to show that their

situation had improved.

One thing I will give them credit for is being honest and upfront with me ( once I

was a customer or victim ) about the predatory nature of how they did business.

As a professional adult who has done hard business I do also realize that dealings

are not always going to be necessarily pleasant ; however, my experience with this

organization was so indescribably horrible that I am literally starting to shake as I

type thinking about it and it ended nearly XXXX years ago. XXXX experience in

particular in XXXX when I first fell behind was a phone conversation with a " XXXX

XXXX '' who told me she would help by repossessing the car was the most

unpleasant and unprofessional conversation of my life to date and I am XXXX

years old.

Early this year I paid cash for a used XXXX from an independent dealer and I may

never use a large dealership such as XXXX XXXX or dealer financing ever again

largely as the result of this experience.

The summary of this complaint is that Wells Fargo Dealer Services, using a
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09/05/2015 Consumer Loan Vehicle loan

08/27/2015 Consumer Loan Title loan

09/05/2015 Consumer Loan Vehicle loan

09/05/2015 Consumer Loan Installment loan
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number of different names, demonstrated predatory practices in their handling of

my auto financing such as excessive fees, interest and unneeded and overpriced

services such as insurance all while providing a nightmarish customer or victim

experience.

The high balance amount on my auto loan has only been deducted by only

{$1000.00} in the course of XXXX. My monthly payments are {$260.00} ; strangely

enough, my balance has been fluctuating from month to month. I 've requested

several times for the American Credit Acceptance to send me information/

documentation of the said balance on the auto loan and how my payments were

applied to my auto loan of the course of the full loan. This company has failed to

mail documentation after the XXXX of requesting.

My recent complaint ending in XXXX was disputed because they referenced an

old paid off loan. The loan # in dispute by me is # XXXX. I was not able to " opt out

'' of credit life and XXXX on any of my loans prior, even though I 'm an insurance

agent myself. This loan is very large now and worth as much as my car itself.

Please have them explain my current loan status, not a paid off XXXX from 2014. I

understand that the insurance paid by me is purely profit.

I bought furniture from the Conn 's in my area in XX/XX/XXXX. Everything with the

furniture was perfect the problem is with the company 's customer service skills

and lack of empathy on their cardholders. I had a baby on XX/XX/XXXX and that

caused me to be out of work for a couple months. I had half my income coming in

and my husband was n't working at the time. I had bills to pay and Conn 's was

XXXX of them. I called all my other creditors and they were able to help me in

regards to my situation. Conn 's on the other hand, was very rude, and did n't want

to help in any way shape or form. I tried my best to pay the bill but unfortunately
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American Credit Acceptance, LLC AZ 853XX Consent provided

Greene Finance Corporation NC 270XX Consent provided

Hyundai Capital America LA 70115 Consent not

provided

Conn's, Inc. AZ 850XX Consent provided
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Web 09/08/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with explanation No Yes

Web 09/05/2015 Closed with monetary relief Yes No

Web 09/11/2015 Closed with explanation Yes No

Page 2617 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1553602

1539009

1553827

1553890

Page 2618 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 2619 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 2620 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



fell behind on payments for about four months. They would call my cell phone

number so many times a day I had to block all the phone numbers they called me

from. This went on for months, even after I would answer and ask them to stop

calling and to see if we could work out a solution because it did n't want to stop

paying them. I did n't want to ruin my credit or get my furniture taken away. Since

the collections agents did n't want to help I just decided not to answer anymore

and just call customer service. I called numerous times, spoke to managers but

they were as rude as the customer services agents. The loan was 12 months no

interest, which expired in XX/XX/XXXX. I was n't aware that if I had a missed

payment I would get all the interest charged on the account. Well back to my four

months of not being able to make payments, I got hit with so much interest that i

ended up paying more than the furniture was worth when I got my income taxes

back. I called the company to see if they were able to help me with some of those

charges because i was ready to pay them in full if they were willing to work with

me on that. After struggling with an insensitive customer service rep I asked to

speak to a supervisor. The supervisor said there was nothing she could do and

that I had to pay the full balance. After arguing with her I decided to be the bigger

person and just agree with her and pay the balance in full. I asked her to send me

a letter of confirmation saying the balance was paid in full and to close my

account. She sent me the letter and closed my account. I 've been receiving letters

from the company still, after I asked my account to be closed, that I have some

credit available to make purchases. It does n't make sense to me if I close an

account i should n't have an open line of credit. I 've tried to call the company to

stop sending me those things. They do n't answer their phones. there are no

messages saying there are closed, it just rings for awhile then the call drops. This

company is very unprofessional and rude. I do n't want anyone else to go through

what I went through.
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08/27/2015 Consumer Loan Personal line of credit

08/23/2015 Consumer Loan Vehicle loan
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On XX/XX/XXXX I recevied a message on my phone stating that I am past due for

payment on my auto loan. I was n't sure why seeing that I had recently made a

payment! I called the number left on the voicemail, a representative started off

asking for verification of my name, address, phone number and give the make and

model of my vehical. The next statement that was said was : XXXX you owe $ $ $

on the XX/XX/XXXX loan and will you be paying today! I said wait why must I pay

in full the balance of my loan today! I was told that my loan has expired and I need

to pay now! I was confused since it was never told to me that my loan was near

the end! I have never missed a payment and I figured the loan was calculated

based on the monthly payments!! She then ask what can I pay, I explained that it

's on XXXX payments basically left and that I will continue as usually! She said "

that 's not unexceptionable ''!! If I do n't pay in full immediately that my loan will be

" charged off ''. I expect to pay my loan in full interest and late fee, but you want to

damage my credit! I have paid {$420.00} for 5 years and I 'm at the very end and

this is how you treat your better that good customers!! I asked to speak with a

manager/supervisor because in very upset now! I was placed on hold for a while,

when the manager/supervisor came on he proceeds to say that when I told my

extensions that it 's needed to pay the loan in full! I told him as I was approved for

my XXXX tensions I was never explained other than this will extend the loan. I was

never told that I would be expected to pay my balance of the loan a moments

notice regardless, nor was I given in advance notifications regarding this matter

and their expectations! He proceeded to ask if I can borrow money from

somewhere! I feel like I was being " strong armed '' by the financing company!! I

have worked hard for XXXX yrs too make each payment on this loan with the high

interest rate and told I 'm a valued customer with great payment history, but denied

refinancing when requested! I am trying to rebuild my credit and for this to happen
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PayPal Holdings, Inc. AZ 86005 N/A

JPMorgan Chase & Co. AZ 850XX Consent provided
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Fax 08/27/2015 Closed with monetary relief Yes Yes

Web 08/23/2015 Closed with explanation Yes No

Page 2631 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1539974

1532021

Page 2632 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



09/05/2015 Consumer Loan Vehicle loan

08/27/2015 Consumer Loan Vehicle loan

08/24/2015 Consumer Loan Vehicle loan
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would be devastating! I feel this is totally wrong and very poor customer service!

Please help!

*I was a XXXX XXXX under my company ( XXXX ) when got in agreement with

another XXXX ( XXXX XXXX ) to buy from him XXXX trucks ( XXXX XXXX XXXX

& XXXX XXXX XXXX ).

* I contacted " XXXX XXXX XXXX '' for financing as they called me before offering

equipment financing.

* After setting the price at XXXX for both trucks I received an offer On

XXXX/XXXX/XXXX from XXXX to do such financing. ( see attached ) * For some

reason XXXX used another company called " Financial Pacific Leasing to close

and start the relationship.

* After paying XXXX as at front fees and the last payment of XXXX the deal was

closed and I received those trucks and XXXX XXXX was paid XXXX. I started

making monthly payments of XXXX from that day.

*On XXXX of XXXX I was notified by XXXX that my contract was terminated and

not willing to renew, and I contacted Financial Pacific Leasing to know my balance

on the account because they never disclose that on the monthly statements ( see

attached ) and they told me the balance was so much higher of the original

amount financed and said my only option was keep making monthly payments or

to pay the sum of all monthly installments in XXXX single unrealistic payment.

* Even with that response I 've been paying XXXX a month not using those trucks

until XXXX.

* On XXXX I called Financial Pacific to inform them I was having difficulties to
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Capital One NY 14207 Consent not

provided

Santander Consumer USA Holdings Inc IL 60142 Consent not

provided

Umpqua Holdings Corporation CO 801XX Consent provided
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Web 09/01/2015 Closed with explanation Yes No

Web 09/02/2015 Closed with explanation Yes Yes
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09/06/2015 Consumer Loan Installment loan

08/18/2015 Consumer Loan Vehicle loan

08/27/2015 Consumer Loan Installment loan
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afford the payment and asked to do something with my balance because by that

day I had paid XXXX and I was told that the remaining balance was close to XXXX

and the only option was paid the whole amount, this is totally unfair and deceptive.

* After many aggressive calls from pacific leasing on XXXX/XXXX/XXXX they send

me an addendum setting a new monthly payment of XXXX for the next XXXX

months and I told them I was n't able to afford it because I do n't have a contract or

use for those trucks ; even that I told the representative might try and when I

returned that addendum they said it was to late and I 've to pay the entire amount

of XXXX. ( see attached ).

* On XXXX XXXX I received by mail a very intimidating letter from " XXXX XXXX ''

Attorneys at law requiring the payment of XXXX plus late and attorney fees

making me and XXXX XXXX personally responsible instead of my company

XXXX. ( see attached document ) * After all efforts to honor that contract I 'm still

owing more that the original loan amount with no escape of paying with their tough

terms, please help.

My car was repossessed at XXXX on XXXX XXXX, 2015. I was explained that I

had 21 days to redeem the vehicle. I paid the bank the past due amount today but

they have shipped my car to auction in XXXX XXXX, XXXX hours from where I

live. Now my husband and I have to miss an entire day of work to pick up the car.

I purchased a prepaid skincare package through a company called XXXX XXXX

XXXX. The package was financed through Fortiva. In XXXX of 2014, XXXX XXXX

XXXX abruptly closed its doors leaving customers such as myself with outstanding

bills for treatments that were never received. I had made payments on my Fortiva

account until the provider closed. I stopped making payments because I did n't feel

I was responsible for paying for services that I did not and would not receive.
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Synchrony Financial TX 75253 Consent not

provided

Capital One LA 711XX Consent provided

Atlanticus Services Corporation TX 773XX Servicemember Consent provided
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Web 09/16/2015 Closed with explanation Yes No

Web 08/18/2015 Closed with explanation Yes Yes

Web 09/03/2015 Closed Yes No
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08/27/2015 Consumer Loan Installment loan

08/24/2015 Consumer Loan Installment loan

08/24/2015 Consumer Loan Vehicle loan
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Fortiva has reported late payments on my credit reports is now threatening a

charge off collection.

Due to family hardships I was unable to keep up with the payments.I called XXXX

XX/XX/XXXX to inform them of my situation and ask for assistance I was told I

need to pay the full amount. The loan was then send to debt collection company

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, NY spoke to XXXX

XXXX XXXX, XXXX XXXX XXXX who said They knew where I lived and all my

information, and would go after everything I had and that I better pay by XXXX

XX/XX/XXXX because they were sueing me and a lawyer would come to where I

was. They would take my Home and retire, ent income. References were called

and given personal information and were informed that it was an emergency

because I was in trouble. The resolution was they gave me after saying they would

help me was :1. Borrow money to pay2. Get cosigner 3. Take my retirement

money 4. No pay, nets accepted if I did not give the {$6000.00}. 5. Judge would

take everything including their attorney cost and interest.

I applied at Wells Fargo for a {$50000.00} equity line of credit on my manufactured

home. Was " conditionally '' approved. Then received email stating they do not do

" manufactured homes ''.

l am finding no one will give me a equity loan on my manufactured including XXXX

and XXXX.

This is discrimination.

I have a car loan with American Credit Acceptance and I keep getting reminder

payments for another consumer. I want this to stop as it is against CFPB

regulations. I have made phone calls and yes they do call me back during working

hours when I can not use my phone. When I return the calls I get voice mail. This
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Eastpoint Recovery Group, Inc CA 900XX Older American Consent provided

Wells Fargo & Company GA 301XX Older American,

Servicemember

Consent provided

American Credit Acceptance, LLC CA 920XX Consent provided
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Web 08/24/2015 Closed with explanation Yes No

Web 08/24/2015 Closed with explanation Yes No
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08/18/2015 Consumer Loan Vehicle loan

09/07/2015 Consumer Loan Vehicle loan

08/24/2015 Consumer Loan Vehicle lease
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is what I get sent to my e-mail at work!

For another consumer I have received XXXX different e-mails.The XXXX e-mail I

received was XXXX/XXXX/15, then on XXXX/XXXX/15 and then again

XXXX/XXXX/15:

I have sent a few messages via the secure message system on the TD Auto

Finance website. I 've been paying more that minimum payment of {$200.00} since

the loan commenced on XX/XX/XXXX. The TD Auto Finance website shows since

I am ahead that a payment is not due until XX/XX/XXXX. However, it is showing a

minimum of {$210.00}. XXXX customer representatives claimed it had to do with

simple interest and that since the payments were not received at the same date,

there is a fluctuation of how the interest would be applied. This makes no sense

since in the absence of late fees or an outstanding balance, the default payment of

{$200.00} would be applicable. I feel that because I am ahead of the contract that

they are trying to get more money out of me.

XX/XX/XXXX I took out a car loan from a local car dealer, and was toldthat it was

simple interest with no prepayment. To my surprise afterwards, and my fault for

not reading the entire contract, there was a prepayment penaltySo with that said, I

have prepaid the loan to {$.00}, but I am now gettingharassing phone calls from

USBank telling me I am past due even though it isnot due XX/XX/XXXX. I have

spokento more than a dozen USB representatives, trying to explain that I

haveprepaid it, they acknowledge it, and even sometimes even embarrassed.

Theyexplain, that there computer system can not handle the prepayment, andthat

they will continue to call me. They state the only way that they will stop isif I pay

the prepayment fee, which is not owed. How do I get USBank tostop the harassing

phone calls?
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TD Bank US Holding Company NY 112XX Consent provided

U.S. Bancorp OH 442XX Consent provided

VW Credit, Inc IN 46360 Consent not

provided
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Web 08/18/2015 Closed with explanation Yes No

Web 09/07/2015 Closed with non-monetary relief Yes No

Web 08/24/2015 Closed with monetary relief Yes No
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09/07/2015 Consumer Loan Vehicle lease

09/01/2015 Consumer Loan Vehicle loan

08/27/2015 Consumer Loan Vehicle loan

09/07/2015 Consumer Loan Installment loan

09/07/2015 Consumer Loan Installment loan
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This account was including in a chapter XXXX bankruptcy in XX/XX/XXXX and

was discharge in XX/XX/XXXX. They repossession the car and sold it.

My husband and I purchased a Jeep Wrangler XX/XX/XXXX with a auto loan from

Chase Auto Finance. Due to the extreme financial times my husband and I filed for

Bankruptcy XX/XX/XXXX. Our attorney requested several time a reaffirmation

agreement from Chase but never received it, they said the mailed it and faxed it.

When the bankruptcy was finalize there was not a reaffirmation agreement from

Chase. We have made all our payments and received a letter from Chase saying

that the loan was satisfied. Recently I was trying to clean up my credit reports and

there were several items that were discharged in the filing which I spoke to and

they notified the credit bureaus and the credit report was cleared. Chase had a

note to the credit bureaus that there was a debt to Chase but it was closed. We

asked them to remove this as it its considered a negative statement and affects

my credit score. Chase refused to remove it even though they were paid in full.

Though out the loan period Chase has been awful to work with as they never sent

us any notice when the monthly payment was due since the beginning of the loan

even though I requested it almost every month.

Their position was that the loan was discharged in the bankruptcy filing because

there was no reaffirmation agreement with them so they are under no obligation to

accommodate us or notify the credit agencies that the comment should be

removed.

On XXXX/XXXX/2015, I applied for a personal loan through Avant, also known as

XXXX. I applied through this lender due to successfully receiving and paying off a
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Byrider Franchising, LLC AL 358XX Older American Consent provided

JPMorgan Chase & Co. NY 106XX Consent provided

Ally Financial Inc. LA 70094 Consent not

provided

Mother Lode Holding Company CA 95355 Consent not

provided

Avant Credit Corporation TN 379XX Servicemember Consent provided
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Web 09/08/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with non-monetary relief Yes Yes

Web 08/31/2015 Closed with explanation Yes No

Web 10/05/2015 Untimely response No

Web 09/14/2015 Closed with explanation Yes No
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loan with them previously. That evening I followed up via telephone to ensure the

bank had all needed documents from me ; upon completing my application earlier

that day their Web based system notified me that I would receive a response in

XXXX hours. During my XXXX phone conversation I was told that no other items

were needed from me and I would receive a decision within XXXX hours. ON

XXXX I called avant XXXX different times and they gave me a different answer

each time as to why the process was delayed. I then grew concerned that my

personal information was compromised because I was getting conflicting stories

each time I contacted avant. I followed up again on XXXX and was told by a

manager " there was a system error directly affecting my application '' but refused

to tell me what the issue was. I grew ever more increasingly concerned that the

issue might truly be nefarious in nature and that the lender may be illegally and

unethically using my personal private information. I was assured upon asking that

my information was indeed safe but the representatives would not expand on how

my information was being protected and refused to explain to me how my personal

information was safe from this " system issue directly affecting my application ''. I

followed up once again on XXXX ( bear in mind, I was told on Thursday

XXXX/XXXX/15 that I would receive an approval or denial decision within XXXX

hours and as I am filing this complaint it has been going on over XXXX hours ) and

spoke to XXXX who had been a representative I had spoke with several days ago.

When I had spoken with her on XXXX she told me all needed documentation was

in and verified and that I would for sure have a decision by the next day. This time

on XXXX, XXXX informed me that there was in fact a system glitch holding up my

application and affecting my personal information. She said the system glitch was

directly related to my personal loan application. I repeatedly expressed to her my

growing concerns about the safety of my information and was each time simply

apologized to. I continued to tell her that I did not need an apology but wanted a
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09/01/2015 Consumer Loan Vehicle loan

08/18/2015 Consumer Loan Vehicle loan

08/24/2015 Consumer Loan Installment loan

Page 2675 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Page 2676 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



specific answer to what precisely the glitch was and how exactly it was affecting

my personal application which contained my personal information. The

representative refused to explain the glitch and each time basically told me that I

should take her word that my information was safe. My complaint is in regards to

how this lender is handling my personal information. They have refused to disclose

to me facts material to my personal information. They have refused to disclose

there internal safe guarding practices. They have lied, been unethical, and

secretive. They never answer any questions that I ask them, only offer half hearted

apologies. I firmly believe that my personal information has been compromised

and I ask for Avant to be investigated.

I purchased a car XXXX 2013. I had never purchased a car that had to be

financed until I purchased this one. When I purchased the car I was not explained

to completely about the terms, especially when it came down to APR. When I

purchased the vehicle the amount I financed was XXXX. I have paid XXXX. My

payments are {$580.00} a month. My account pay off as of today is XXXX. So in

almost XXXX years my amount has only lowered by XXXX. I will never be able to

pay off this amount when they are putting {$400.00} towards interest and only

{$180.00} towards principal.

I had an account with USA Discounters and I saw that they are now going out of

business. I received a letter from XXXX ( I am Military ) saying they were going to

garnish my wages. I did not receive any paperwork or court order of having to pay

them. I had trouble paying and they ended up suing me in XXXX back in XXXX

2015. I did not know that they did this and before tried working with them. Now that

they are out of business how am I supposed to fight this? I am XXXX and

according to XXXX I got the court order which I did not. What am I suppose to do

to combat something I did not know was happening? I looked up Warrant of Debt (
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SunTrust Banks, Inc. FL 33027 N/A

Santander Consumer USA Holdings Inc GA 318XX Consent provided

USA Discounters, Ltd. AE 090XX Servicemember Consent provided
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09/12/2015 Consumer Loan Installment loan

08/18/2015 Consumer Loan Installment loan

08/24/2015 Consumer Loan Vehicle lease
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to combat something I did not know was happening? I looked up Warrant of Debt (

that is what I guess they supposedly served me with ) and it says that they can not

sue me in a state where a contract was not signed. I was in XXXX at the time and

When XXXX said they sued me, I was in XXXX and the court proceedings were in

XXXX. Attached is what I got from XXXX but never got any court orders.

I have had a loan with Check-n-Go for about six months.i pay them as best as I

can, but lately I have had some financial hard times and some pay periods I have

not been able to pay on time due to low funds from being out sick, XXXX. I contact

the company to talk to them about my hardships to get assistance on making a

double payment on the following pay period, but there is never any resolution with

check-n-go.they continuously charge my bank account when no funds are

available or before the designated due date of payment, and this causes

excessive overdraft fees from my bank that makes it harder to pay the loan back,

and even harder to handle my other household responsibilities.the interest is

extremely high as well, and the company always claim im one payment behind

and that is untrue.i feel like check-n-go is ripping me off.everytime I call its an

argument with a specific representative. I have been a good customer and I 'm

tired of the hassles.

I initiated contact with Chrysler Capital on Wednesday XXXX XXXX, 2015 to

inquire as to what the dealer payoff for my lease vehicle would be. I was trading it

in to the dealership and using the equity from the trade in to pay down the loan on

my new purchase. At that time the dealership was provided a payoff figure that

included the " lease buyout '' price of {$26000.00}, a {$350.00} buyout option fee

and an " unpaid monthly payment '' of {$320.00} for a total of {$27000.00}. I called

Chrysler Capital to inquire why I was being charged {$320.00} for an unpaid
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CNG Financial Corporation SC 294XX Consent provided

Security Finance TX 75975 Older American Consent not

provided

Santander Consumer USA Holdings Inc MI 483XX Consent provided
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09/08/2015 Consumer Loan Vehicle loan
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payment because my account was not past due and no payment was due until the

XXXX of XXXX. The payment due on the XXXX of XXXX was for the least term of

XXXX XXXX - XXXX XXXX ; however since I would no longer be leasing the

vehicle as of the XXXX of XXXX, I should not be responsible for the XXXX XXXX

payment for the next lease term. Chrysler Capital advised that when they generate

a payoff letter, their system generates a figure that is valid for 15 days and thus

because the 15 days was after the XXXX of XXXX XXXX when the next payment

was due XXXX it would be included in the pay off figure ; however, as long as they

received the payoff before the XXXX of XXXX I would receive a refund of at least

the {$320.00} for the XXXX payment. The dealership mailed a payoff check on the

XXXX of XXXX overnight mail to Chrysler Capital via XXXX with a tracking number

of XXXX for the total amount of {$27000.00}. It was delivered on the XXXX of

XXXX at approximately XXXX. As of today, XXXX XXXX my account shows that

my payment is " past due '' and during my repeated attempts to contact Chrysler

capital I have been told a payment of only {$27000.00} has posted to the account

as of XXXX XXXX - yet they received the payment on the XXXX and they have no

indication as to when ( OR IF ) I will receive a refund.

I have a loan with Carfinance.com. Since the first payment XXXX I have paid an

extra XXXX every month to go to Principle. Then in XXXX I started paying an extra

XXXX to principle. Car finance will no longer send me a statement because I am

paid too far ahead, I want a monthly statement so that I can track how they are

applying the funds.

I have to call them and they sent a statement but the statement is all messed up.

sometimes, ( XX/XX/XXXX ), the whole {$610.00} was applied to principle, on

XX/XX/XXXX {$170.00} was applied to interest, then the next month XX/XX/XXXX

{$220.00} went to interest. The interest should go down if the principle is reduced.

I can send you a statement if you would like to see it, my account # is XXXX if you

Page 2691 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response
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CarFinance Capital LLC AZ 850XX Consent provided
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Web 09/08/2015 Closed with explanation Yes No
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09/21/2015 Consumer Loan Vehicle loan

09/01/2015 Consumer Loan Installment loan

08/19/2015 Consumer Loan Vehicle loan

09/12/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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want to contact them.

Thank you, XXXX XXXX XXXX

I requested a payoff only to find that it is {$16000.00} though the car sold for $

{$23000.00} and I put {$8000.00} cash and have payed XXXX payments at

{$52000.00}. I wastold that XXXX held most of the {$8000.00} and because I make

a great deal of payments early before my due date most of it goes toward interest

opposed to the principal.

I have an Auto Loan with Consumer Portfolio Services that commenced in

XX/XX/2015. The balance was {$22000.00} when it commenced and my APR is

14.99 %. My monthly payments are {$470.00}. I made a {$470.00} payment

XXXX/XXXX/15 for the XXXX XXXX due date, a {$470.00} payment on

XXXX/XXXX/15 for XXXX XXXX due date. I then had a bump in the road and CPS

agreed to give me an extension. Next payment not due until XXXX XXXX. Since

then I 've made my payment of {$470.00} on XXXX/XXXX/15 and {$470.00} on

XXXX/XXXX/15. They are claiming that my balance is still {$21000.00}. I know my

APR is high but I 've done the math and they are showing an incorrect loan

balance and wo n't fix it. I would like to know what can be done. Also they funded

this contract before my Chapter XXXX BK discharge on XXXX/XXXX/2015. Can I

just give the car back and tell them to pack sand?!

On XX/XX/XXXX at XXXX, I recieved a phone call from US Bank at my home

phone number. The female caller immediatley asked for me or my wife by first

name. Once I stated who I was, she advised me that the call may be recorded. I

stated that was fine. The caller then stated that she was calling from US Bank in

regards to the lease on the XX/XX/XXXX XXXX " XXXX ''. At which point, she

stated that the XXXX payment was five days late. I informed the caller that I was
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Santander Consumer USA Holdings Inc GA 302XX Consent provided

Citibank NC 28692 Older American,

Servicemember

Consent not

provided

Consumer Portfolio Services CA 928XX Consent provided

U.S. Bancorp NY 117XX Consent provided
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Web 09/21/2015 Closed with explanation Yes No

Web 09/05/2015 Closed with monetary relief Yes No

Web 08/19/2015 Closed with explanation Yes Yes

Web 09/12/2015 Closed with explanation Yes No
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1547599
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09/08/2015 Consumer Loan Vehicle loan

08/13/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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aware and that it was an accidental oversight and that I had just made the

payment through my bank 's website about XXXX minutes before she had called.

The caller then asked if I knew when US Bank would receive the payment. I

informed her that the payment usually takes one business day to post. I mistakenly

told the caller that since that was the case the payment would most likely be

received tomorrow ( Saturday ). The arrogant response I received from the called

was " ugh, well tomorrow is Saturday, so that 's not possible ''. To which I

responded, Oh. Sorry that 's right, well then Monday I guess. The caller then

stated well if we do n't receive the payment by Monday there will be a late fee

attached to the account. I told the woman that would not be an issue. The caller

then asked me for a reason that the payment was late. I stated that I had already

told her that it was an oversight and that the payment was made. She then

continued to ask for a reason. I stated, Ma'am, you called my home at XXXX

XXXX on XXXX XXXX. This is the XXXX. I have already stated that the payment

was made. The woman continued to request a reason. I stated miss please do n't

harass me. I already stated that the payment was made.

This complaint is not so much about the call itself rather than the demeanor and

the timing of the call. A company that is based in the United States and has the

name US Bank. Should know better than to make collection calls on a day when

the entire country is in mourning. A company named US Bank should know better.

These bill collectors have no knowledge of who they are calling. Being a XXXX. It

's beyond inappropriate to have bill collectors calling customers who have never

missed a payment at this time and date.
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Ally Financial Inc. NJ 08065 N/A

PNC Bank N.A. NC 28212 Older American N/A
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Phone 09/08/2015 Closed with explanation Yes No

Postal mail 08/18/2015 Closed with explanation Yes No
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1516767
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08/19/2015 Consumer Loan Installment loan

08/13/2015 Consumer Loan Vehicle loan

09/12/2015 Consumer Loan Vehicle loan

08/19/2015 Consumer Loan Vehicle loan

08/19/2015 Consumer Loan Vehicle loan

08/13/2015 Consumer Loan Vehicle loan

09/12/2015 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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I turn in the car in 2010 as a voluntary repossession, at a licensed auto shopwhere

I had been getting the fixed since I had it and the agreement was thatthey was to

pick up the car and sale it and pay the remaining balances.

however they never followed up on there end of thing and they lost ownershipof

the car cause they never picked up the car or pay the storage fees that hadbeen

up at the auto shop so I received a letter asking me to pay or creditacceptance

and neither one of us followed up and we both lost the car!

UAC finance my finance manager told me that my payment was due on XXXX

XXXX this was on XXXX XXXX i confined it with her the times then on XXXX

XXXX i was notified that my payment for XXXX XXXX was past due and that if i do

not pay it they are going to take my car i expand to them what was told to me by

my finance manager and tried to work it out with them but they refused to work

with me

I believe I was initially overcharged for my vehicle, it has since been repossessed

because I lost my job & could no longer afford the payments.. The vehicle in

question is a XXXX ... At the time I signed the contract on the vehicle I was

desperate & really needed transportation for work, school & to take my kids to &

from school ... I really believe the cost of the vehicle was over priced at {$8000.00}

with interest the total came to {$12000.00} approximately.. The value of this car at

Page 2712 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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Bank of the West CA 95326 Consent not

provided

Credit Acceptance Corporation IL 604XX Consent provided

Wells Fargo & Company NY 12206 Consent not

provided

Prestige Financial Services, Inc. SD 57555 Consent not

provided

Universal Acceptance Corporation UT 841XX Consent provided

Santander Consumer USA Holdings Inc TX 77469 Consent not

provided

DriveTime AZ 850XX Consent provided
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Web 08/20/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 09/12/2015 Closed with explanation Yes No

Web 08/28/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with non-monetary relief Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 09/12/2015 Closed with explanation Yes Yes
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1525656

1517870

1562446

1527391

1525684

1516682

1562082
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08/13/2015 Consumer Loan Vehicle loan

08/13/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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with interest the total came to {$12000.00} approximately.. The value of this car at

that time I bought it was no more than {$1300.00}, current value approximately

{$1000.00} Since the vehicle has been repossessed I have attempted to reach out

to Drive Time multiple times with no success to discuss this matter. I just continue

to get transferred around & told no one can help me or I 'm directed to call

someone else.. I recently received I letter stating the vehicle was sold and I owe

{$9700.00} for a vehicle that is only worth {$1000.00} per XXXX XXXX ... At

{$160.00} biweekly payments I made for 7 months approximate cost out of my

pocket {$2300.00}. I really feel this company has inflated the cost of the vehicle

and are attempting to get XXXX times the amount for this vehicle from me & also

from whoever they sold the vehicle to. I really feel I have been taken advantage of

me as consumer ... I feel that without help from someone they will not sit down to

discuss fair compensation I should pay for this vehicle, now that its no longer in my

possession.. Can you please assist me with resolving this matter..

To whom it may concern, I just found out that on my credit report that I was late

paying my car payment in XX/XX/XXXX which was XXXX, I was told not to paid

that because I was in the processing refinance my car to XXXX XXXX XXXX, from

General motor finance. XXXX gave me a good rate for my car payment which it is

XXXX a month. I am in the processing buying a home and I would like to have

some XXXX to remove this from my credit report. I was following the instruction

from my bank XXXX telling me not to paid that in XX/XX/XXXX because I will be

getting a payment in XX/XX/XXXX which is XXXX for my car payment. the

payment for XXXX would 've been paid because I do n't like anything to be late but

i was told not to paid anything for XX/XX/XXXX and my new car payment due

XX/XX/XXXX with XXXX. Thanks for your kindness. i really want something in my
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Wells Fargo & Company CO 80237 Consent not

provided

GM Financial MD 212XX Consent provided
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Web 08/13/2015 Closed with explanation Yes Yes

Web 09/01/2015 Closed with explanation Yes No

Page 2722 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1518364

1518283
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08/14/2015 Consumer Loan Vehicle loan

08/14/2015 Consumer Loan Installment loan

08/14/2015 Consumer Loan Installment loan

08/24/2015 Consumer Loan Vehicle loan

08/14/2015 Consumer Loan Vehicle loan

08/14/2015 Consumer Loan Installment loan

08/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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name and that is a home which i can say its mind. it something that my family and

grandkids would love to have. thanks again and have a bless day.

Took out a payday loan from Check n Go small loan lender in XXXX XXXX, New

Mexico. Due to financial hardship was unable to make regular payments. Revoked

ACH authorization for automatic withdrawls from checking account, but company

continues to make withdrawls or attempts to make withdrawls from my checking

account resulting in bank overdraft fees and additional financial hardship

I took out a loan with Synchrony Financial/ Care Credit XXXX It was to have 0 %

interest for the entire life of the loan. They continue to add " new Purchases '' that I

have not made. but they claim I owe They continue to raise the rate from 0 % to

26.99 %. I have paid approx. {$3000.00} on the original {$7200.00} but claim I owe

{$7600.00}. The 0 percent rate was for the promotional period and the promotional

period stated until paid off. I would not have accepted this loan if I knew the

interest was above 26 %. I live on social security and their payment and my HUD

subsidized rent exceed my entire income. My income has not changed since I got

this loan except for this years social security XXXX. Although I have asked several

times, they will not send me information on what they payments they have

received and how much I owe. They say they have no options. I have been sent

transaction summaries showing draws for XX/XX/XXXX and XX/XX/XXXX
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company chooses not to provide a public response
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Navy FCU N/A

CNG Financial Corporation NM 871XX Older American Consent provided

1st Franklin Financial Corporation AL 36203 N/A

American Honda Finance Corporation NY 11239 N/A

FirstMerit Bank VA 23513 Consent not

provided

Synchrony Financial FL 334XX Older American Consent provided

Wells Fargo & Company MA 01107 N/A
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Referral 08/19/2015 Closed with explanation Yes No

Web 08/14/2015 Closed with explanation Yes No

Phone 08/24/2015 Closed with explanation Yes Yes

Postal mail 08/25/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with monetary relief Yes No

Postal mail 08/19/2015 Closed with explanation Yes No
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1519198

1520112

1533988

1519348

1519539

1525487
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08/14/2015 Consumer Loan Installment loan

08/19/2015 Consumer Loan Vehicle loan

09/01/2015 Consumer Loan Vehicle loan

08/27/2015 Consumer Loan Vehicle lease

09/02/2015 Consumer Loan Installment loan

08/27/2015 Consumer Loan Vehicle loan

08/14/2015 Consumer Loan Vehicle loan

08/24/2015 Consumer Loan Vehicle loan

08/19/2015 Consumer Loan Personal line of credit
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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My vehicle leased with GM financial was totaled on XXXX/XXXX/15. After working

with other parties ' insurance company, a payoff amount was established and a

request for title began XXXX/XXXX/15 with GM financial. As of today, no copy of

the title has been released so that the insurance company can send check to GM

Financial. I have personally pursued this issue with the title dept, total loss, and

collection depts in order to have this issue rectified with no resolve. In the

meantime, the insurance company is waiting on a title, and I am being pursued for

payment -- I am being called everyday to submit payment for a vehicle that GM

Financial knows has been totalled.

I purchased a motorcycle threw Harley Davis, I had a XXXX an was XXXX for

XXXX months, this happened 60 days after I purchased I continued to make XXXX

more payments, they came got the bike an it had XXXX miles only on it an they

sold it to another bike company for XXXX. I paid XXXX. Some how that did n't

seem right or just. They billed me for the rest of the money lost in the loan, it 's

XXXX yrs old now an I feel they should have to remove it ; my Credit has suffered

long enough due to this XXXX. I was hit an was the innocent victim of all this.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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AIHC of Puerto Rico, Inc. TX 75041 Older American Other

Santander Consumer USA Holdings Inc NC 27705 Older American Consent not

provided

Synchrony Financial OH 43125 N/A

GM Financial IL 604XX Consent provided

Harley-Davidson Financial Services, Inc. AR 724XX Consent provided

Bank of America IL 60148 Consent not

provided

Wells Fargo & Company NM 88023 Consent not

provided

Ally Financial Inc. IL 60628 N/A

Citibank NJ 07029 N/A
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Web 09/03/2015 Closed with non-monetary relief Yes No

Web 08/19/2015 Closed with explanation Yes No

Referral 09/05/2015 Closed with explanation Yes No

Web 08/27/2015 Closed with non-monetary relief Yes Yes

Web 09/02/2015 Closed with explanation Yes No

Web 08/27/2015 Closed with explanation Yes No

Web 08/14/2015 Closed with monetary relief Yes No

Phone 08/25/2015 Closed with explanation Yes No

Phone 08/19/2015 Closed with explanation Yes No
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1525928

1547735

1538962

1548508

1539316

1520050

1533713

1526368
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08/24/2015 Consumer Loan Installment loan

08/24/2015 Consumer Loan Vehicle loan

08/24/2015 Consumer Loan Installment loan

08/25/2015 Consumer Loan Vehicle loan

08/25/2015 Consumer Loan Installment loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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Without realizing it I signed up for PayPal credit while making a purchase. I was

unaware of having done so and eventually accrued more than {$92.00} dollars in

interest and fees in the 6 month period. I was unaware that the purchase had not

been paid in full at the time. PayPal credit also signed me up for a {$1000.00}

credit line, which I also did not intend to sign up for. PayPal also conducted a " soft

'' credit check against my account, which I also do not recall being notified of.

Dear Regional Acceptance, I included the following documents : RAC Payment

Admin - EZPAY - Phone Payment Confirmation Notice # XXXX am disputing a

missed payment currently reflected on my credit reports ( attached ).

On XXXX XXXX, 2014, I made an EZPAY Phone payment on my account in the

amount of {$470.00} Confirmation # XXXX. However, in XXXX of 2014, my

account was reported to the XXXX major credit bureaus missing ( XXXX )

payment.

Please see the attached confirmation and please report to the XXXX major credit

bureaus ACCURATELY as NO MISSED PAYMENTS since inception of the loan.

I am receiving calls from a debt collection company for a non-existent debt. I

originally filed a complaint to comsumerfinance.gov XX/XX/2014. The company'w

response was that my name was closely associated with one they had a contract

with. They admitted they had no contract with my name or s.s. number and said

they had removed my number from their system. However, to this day they

continue to call me and leave messages that I need to contact someone in their

company about a debt.

XXXX XXXX aka NMAC has reported a 30 day late payment to my credit report

purportedly occurring XXXX 2015. This payment was not made late and I have

attached supporting documentation evidencing the date payment was made.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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PayPal Holdings, Inc. CA 947XX Consent provided

BB&T Financial FL 331XX Consent provided

SquareTwo Financial Corporation CA 921XX Older American Consent provided

Nissan Motor Acceptance Corporation AZ 853XX Consent provided

Vital Solutions, Inc. WA 98198 Older American Consent not

provided
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Web 08/25/2015 Closed with monetary relief Yes No

Web 08/24/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation Yes No

Web 08/25/2015 Closed with explanation Yes Yes

Web 09/01/2015 Closed with explanation Yes Yes
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1532239

1534024

1534406

1534599

1534444
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08/27/2015 Consumer Loan Installment loan

08/19/2015 Consumer Loan Title loan

09/08/2015 Consumer Loan Vehicle loan

08/25/2015 Consumer Loan Installment loan

08/19/2015 Consumer Loan Installment loan
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Managing the loan or lease

Applied for loan/did not receive money

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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I was receiving XXXX. My XXXX stopped temporarily due to issues with the

company handling the XXXX. My attorney referred me to Oasis lending during

these periods. I borrowed XXXX in the end I was required to pay XXXX

Purchased a television and dvd player back XX/XX/XXXX when I was XXXX and

not working. I made all installments on time until XXXX. XX/XX/XXXX I received a

settlement and went to pay off the balance in full at the round XXXX store I

purchased the equipment from. When I went to the store the manager calculated

what I owed to payoff the account which was just over {$700.00}. I paid that day

and thought the account was closed. I received no additional bills or phone calls

for close to a year. In XXXX I started receiving collection calls from calls. They call

me on average XXXX times a day. Sometimes they say I owe {$110.00},

sometimes {$120.00} and sometimes {$140.00}. I told them I paid off the account

last year. They informed me that I had insurance placed in the account and the

additional money due is for unpaid insurance. I never asked or was told about any

insurance and I later find out its XXXX and unemployment insurance. I was XXXX

and not working at the time I purchased the television so this insurance does not

even apply to me. I have asked them to remove the insurance and close my

account since I paid it in full back in XXXX. I keep getting the run around. I have

asked to see the contract XXXX times and still have not received it. Bet shady

business practices going on here. Apparently I was paying for insurance almost a

year without knowing R and they received that money I 'll gotten. Now they want

more. I want the insurance removed, the account closed in good standing paid off

and the information sent to the credit agencies. This needs to be done now!
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Company chooses not to provide a public response
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State Farm Bank AZ 86314 N/A

NCP Finance Limited Partnership N/A

Ally Financial Inc. TN 37211 N/A

Oasis Legal Finance Holding Company, LLC IL 618XX Consent provided

Conn's, Inc. TX 787XX Consent provided
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Referral 09/11/2015 Closed with monetary relief Yes No

Referral 09/01/2015 Closed with explanation No Yes

Referral 09/09/2015 Closed with explanation Yes No

Web 09/01/2015 Closed with explanation No Yes

Web 08/28/2015 Closed with explanation Yes No
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1541047

1525490

1554624

1534664

1526943
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08/28/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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From my experience with DriveTime, there was absolutely no reward or pleasant

service once I stopped the process and questioned why the price was {$2300.00}

more than originally agreed upon. As long as you are giving them a huge lump

sum of money and do n't read anything you are signing, they are all smiles in your

face. But as soon as you notice a mistake has been made and dispute their

practices, then you become a nuisance to them. As quick as my money was taken

and applied to an account that now ca n't be identified, I watched how tables

turned. Customer Relations are supposed to be the highest level, but it 's comical

how there is no way to identify me, but they quickly assigned me an account # that

was on my receipt when they took my money!!! I have spoke to several

representatives, and they all ( with the exception of XXXX ID # XXXX ) have an

attitude of offense from the time they answer the phone, which is probably

because they can identify who is calling with caller ID. So this could very well

explain why I usually get disconnected at least once when calling for a status

about my refund. When I finally get through to Customer Relations department, I

get someone with a condescending tone reading me a generic script that basically

says I can not get any help. If this company is all about set standards and support

as they posted on XXXX, then why have I NOT received my refund of my

{$1200.00} down payment yet. The manager, XXXX, was quick to print out the

'Vehicle Reservation Agreement ' when I inquired about my refund, and even

highlighted the section that stated I should be receiving my refund within 7-10

business days. She handed me this paperwork, and lied to me in my face and tried

to get me to believe that the 'Vehicle Reservation Agreement ' was the

documentation to show where I had already paid the down payment. I knew she

was lying because the dates on the paper did not reflect when I came in and made

the payments. It just goes to show that XXXX uses deceptive tactics and proves to

me that this is very much a common practice. The only thing that I have received
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DriveTime NC 282XX Consent provided
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I was the victim of identity theft and endorsements, contracts, accounts, etc., were

made without my knowledge, consent, and or authorization. I never signed nor

endorsed any contracts or applications that created any accounts for debt service

with Kay Jewelers. I have NOT received benefit or value from the proceeds of the

endorsement XXXX XXXX ), contract XXXX XXXX ), application XXXX XXXX )

and or the Kay Jewelers account XXXX XXXX ) directly or indirectly. All

information pertaining this matter was given voluntarily for the purpose of

establishing the fact of signature forgery and identity theft, in addition to blocking

the information from my credit report, pursuant but not limited to section 605B of

the Fair Credit Reporting Act 15 U.S.C. 1681C-2. Kay Jewelers continues to report

an account I did NOT open and/or authorize. Possible endorsements were made

using my correct personal identifiable information that were stolen and or lost.

Additionally this matter was reported to the FTC and local authorities.
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Sterling Jewelers Inc. MD 207XX Consent provided
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08/25/2015 Consumer Loan Installment loan

08/19/2015 Consumer Loan Installment loan
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In XXXX, I took out an auto loan with Santander Consumer USA. In XXXX XXXX, I

filed chapter XXXX bankruptcy. Although the car was not included, the loan was

listed on my schedule of creditors and somehow an amount equal to XXXX

payment, {$390.00}, was included. So the trustee sent them small payments

throughout my plan. In XXXX XXXX the loan was paid off, after which time the

trustee sent Santander another {$91.00}. I called Santander and they said they

could not refund that to me, that the trustee had to request. I called the trustee and

they said no, Santander owed me a refund. They refuse to send me that money.

Since the loan was paid off, I do n't even know what loan it would 've been applied

to. They also have not reported this loan to the credit bureaus. Since it was never

late, it would greatly help my credit score.

I took out a new loan with XXXX in XXXX XXXX. This obviously had nothing to do

with the Chapter XXXX, but a few months after taking out the loan, they flagged it

as being in bankruptcy. Because of this I have no access to my account online to

make payments, see the balance or even request a payoff. And again, this is not

reporting to the credit bureaus. I called and they said even though the chapter

XXXX was discharged in XXXX and the loan was not part of the bankruptcy, the

loan would stay in bankruptcy status for the full 6 year term. I worked for XXXX 15

years ago, and putting someone into or out of bankruptcy status involved clicking a

button. Santander owes me {$91.00}, they need to take my current loan out of

bankruptcy status, and report both of my loans to the credit bureaus.

This loan was initiated with a bank in XX/XX/XXXX, which then sold the loan to

XXXX, which then sold the loan to XXXX XXXX XXXX, which then sold it to Green

Tree Servicing LLC. This last transfer happened in the first fall-out of the
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American Credit Acceptance, LLC GA 30602 N/A

Santander Consumer USA Holdings Inc NJ 072XX Consent provided

The Huntington National Bank OH 44484 Older American Consent not

provided

Ditech Financial LLC WA 992XX Consent provided
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Phone 08/28/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes No

Web 08/25/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes Yes
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Tree Servicing LLC. This last transfer happened in the first fall-out of the

mortgage-lending crunch/bad debts/people losing homes, etc. -- before all of the

programs to help owners keep their homes. When I realized I could no longer keep

the house, I tried to place it with rental management companies ( in XX/XX/XXXX

), but no possibilities there. I then tried through Green Tree Servicing LLC to have

them take the house/loan back, but was told that since I had moved out of the

house and out of the state and gone where rent was less expensive, that it was

now 'rental ' property and did n't qualify for them to take the property over. I

contacted a realtor that specialized in 'short sales ', but Green Tree Servicing LLC

would not deal with this realtor, but instead sent the house for Sheriff Sale. The

house originally was purchased by me for {$250000.00} in XX/XX/XXXX. After 4

years of my paying approximately $ 2,000/month, Green Tree Servicing LLC sold

the house to itself for {$200000.00}. So, I lost the house, lost my credit standing,

have been scrambling ever since to live, support my children and have them grow

without the sword of Damocles forever overhead. In checking with one of the credit

bureaus, I see Green Tree Servicing LLC making periodic, new adverse reports

against me as if I keep defaulting on a debt. Is this even legal/legitimate?

My son was XXXX and I informed the company that he was deceased and the

family did not want the vehicle and that the vehicle was totaled. I also informed

them that they can get whatever information that they wanted concerning the

vehicle from the XXXX Police Dept. I am not a co-signer or guarantor or anything

on his loan. My son had no insurance at the time of the accident and has no estate

because he did not have anything I have asked them not to call me anymore. They

are calling my cell phone while I am at work 3 and 4 times a day not to mention the

number of times that they call my house. The company name is Credit Acceptance

and there are several numbers that they call from one of the numbers is XXXX.

I am co signer of an automobile account. The payment in question was XXXX
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Credit Acceptance Corporation IN 463XX Consent provided

Ally Financial Inc. NC 270XX Servicemember Consent provided
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Web 08/25/2015 Closed with explanation Yes No
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09/09/2015 Consumer Loan Vehicle loan

09/02/2015 Consumer Loan Installment loan
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2015. It was paid online and due to insufficient funds in the primary owner 's

account, the payment was returned. I learned of this from the primary owner about

30 days after the fact. I was Never contacted by ALLY -the lien holder that this

account was past due, and unpaid. If you review my credit report, I pay my debts

on time. This XXXX and only delinquency has caused my credit score to drop by

XXXX points. I work very hard to maintain a good score and would have gladly

made this payment on time if I had been notified by the lien holder. I did not

receive a letter/ phone call/email from them stating this account was past due. I

dispute this delinquent report because I was not informed of its delinquency. As

the second account holder, I should have been notified. I would appreciate any

help you can provide to get this matter reversed. Thank you for your assistance.

I got the loan in XXXX XXXX for an emergency home repair. When I went to set

up an account online to pay in XXXX, it was VERY user-unfriendly, and I ended up

having to call their customer service, and was on the phone for quite some time. I

thought I had gotten it all straightened out for this month, but I also had a lot of

problems this month, and was unable to access my account. Consequently, I was

locked out from paying the monthly installment. When I called Customer Service

again to remedy the problem, I found out I was late paying ( how would I know? I

was n't able to access my account! ) and assessed a {$26.00} late fee on a

{$40.00} payment. The woman was very discourteous, and insisted it was not the

problem of Wells Fargo, stating she was unable to remove the late fee. I explained

that it was the problem of Wells Fargo, since I was n't able to access my account.

She kept repeating " not Wells Fargo 's fault, '' so I asked to speak with her

supervisor. I was on terminal hold, and ended up hanging up after about 12

minutes of waiting.
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Lobel Financial Corporation CA 95231 Consent not

provided

Wells Fargo & Company MI 488XX Consent provided
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09/09/2015 Consumer Loan Vehicle loan

08/20/2015 Consumer Loan Vehicle loan

08/20/2015 Consumer Loan Vehicle loan
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A representative from Santandar left a voice message on my phone asking for a

call back. The voicemail left detailed customer information. I called to ask that my

number be removed from the account because I had no affiliation with the

customer or the loan. The Santandar representative ( female /last name XXXX )

refused to do so. I 've never been affiliated with the loan or customers, and

believed it was a reasonable request.

Thank you for using the XXXX Online Complaint System.

Your complaint has been assigned case # XXXX.

Correspondence regarding this complaint will be emailed to : XXXXXXXXXXXX

print a copy of this for your records.

Filed on : XXXX XXXX XXXX by : XXXX XXXX XXXX XXXX XXXX CA XXXX

against : TD Auto FinanceGiving me the run around and not processing my pay

Payoff. XXXX XXXX 2015 I called TD Auto Finance to inquire about my balance

on my XXXX XXXX XXXX. Account number XXXX They gave me the amount. I

got a check from Credit Union ( XXXX XXXX ), I called TD Auto Finance back on

Friday XXXX XXXX 2015 to get the proper address for express mailing Auto pay

off. I mailed the check and preceded to call back on Friday XXXX to see when the

title is going to be released, I was informed that my regular monthly payment is

past due, I said how is that when I just paid off my loan. The agent put me on hold

and then came back to the phone and said the check will be returned, because it

was not signed but it was signed and it was made out to TD auto finance and my

husband with my account number on the check. I asked the lady why did n't any

one call me or let me know? She could n't answer me, I was in shock what if I had

not called? The agent was very rude she hung the phone up on me. I called back

Page 2789 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 2790 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Duvera Billing Services, LLC NV 89121 Consent not

provided

Santander Consumer USA Holdings Inc MD 298XX Consent provided

TD Bank US Holding Company CA 925XX Consent provided
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Web 09/15/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with explanation Yes No

Web 08/20/2015 Closed with monetary relief Yes No
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09/14/2015 Consumer Loan Vehicle loan

08/28/2015 Consumer Loan Title loan

08/28/2015 Consumer Loan Vehicle loan
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on Wednesday XXXX XXXX and the same thing your account is past due, I said I

sent a check to payoff my account and you said its gon na be sent back for

signature. I was told that the check is now going to be sent to my credit union and

If I do n't make my payment by XXXX XXXX I will accrue more interest. Since the

XXXX of XXXX I have been trying to settle this matter.

I want them to find the check and close my account for the amount first quoted to

me. And I will never ever purchase another XXXX vehicle from them again. My

husband and I have been loyal customers for years but this was the last straw.

This was the XXXX time we have been burned by this company.

I have applied for loan max title loan and I have been paying on this account since

XXXX/XXXX/2014 I received the loan on XXXX/XXXX/2014. now I have been

paying {$210.00} every month to find that because i was late the money paid every

month for almost 1 year will not count against the principal or the loan only interest

which i totally do n't get. so these people are telling me that i have still have an

almost {$11000.00} balance and the loan was for {$850.00} i have already paid

{$1200.00} This is robbery as well as unfair business. I need assistance ASAP

I had an autoloan with BB & T Bank that was part of a Chapter XXXX Bankruptcy.

I filed for protection in XX/XX/XXXX Case # XXXX this was dismissed prior to the

confirmation due to a clerical error but payments were still being made to the

trustee. This Case # XXXX followed and again due to clerical error was dismissed

prior to confirmation but payments were still being made to the trustee. Case #

XXXX replaced the previous cases and was dismisses AFTER CONFIRMATION

in XX/XX/XXXX due to loss of employment.

At issue is the reporting by BB & T stating that I was past due while in the chapter
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Tower Loan MO 63301 N/A

Santander Consumer USA Holdings Inc FL 33966 Consent not

provided

Select Management Resources, LLC MD 207XX Consent provided

BB&T Financial TN 370XX Servicemember Consent provided
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Postal mail 09/22/2015 Closed with explanation Yes No

Web 09/17/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with non-monetary relief Yes No

Web 08/28/2015 Closed with explanation Yes No
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08/25/2015 Consumer Loan Vehicle lease
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At issue is the reporting by BB & T stating that I was past due while in the chapter

XXXX and that payment was not received. Payments were sent by the XXXX

Chapter XXXX Trustee to BB & T while the case was EVOLVING from the INITIAL

CASE FILING # XXXX.

I have sent a formal letter to BB & T in XX/XX/XXXX with no response and filed an

online dispute through XXXX. The online dispute response stated that BB & T has

changed the report showing that the account was paid but still shows XXXX

missed payments from XX/XX/XXXX ( initial filing ) until XX/XX/XXXX ( case

dismissed ). The Trustees office shows that payments were made and received by

BB & T starting in XX/XX/XXXX.

When I had voluntarily dismissed my case in XX/XX/XXXX, I paid BB & T the final

payoff for the XXXX XXXX and received the title upon payment.

I wish to have the late payments adjusted accordingly and fairly. I retired from the

XXXX and have XXXX that prevent me from employment. I incurred these debts

and have been working towards repaying XXXX my debts back to the Creditors.

All I ask is that I be treated accordingly.

GM FINANCIAL STILL CONTINUES TO REPORT THIS AND NOW SHOW AS

PAID OFF AND ZERO BALANCE.

I CLOSE ON A MORTGAGE ON XXXX/XXXX/2015 AND THIS MUST REFLECT

PAID OFF WITH ZERO BALANCE AND ZERO MONTHLY PAYMENTS ON MY

CREDIT BUREAU.

I WAS NOTIFIED THIS WOULD BE DONE BY XXXX/XXXX/2015 AND IT IS NOT

DONE!.

I NEED THEM TO FOLLOW PROCEDURES AND TO EXPEDITE THIS TO THE
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GM Financial FL 320XX Consent provided
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08/25/2015 Consumer Loan Vehicle loan

08/28/2015 Consumer Loan Installment loan

09/18/2015 Consumer Loan Vehicle loan

09/18/2015 Consumer Loan Installment loan

08/28/2015 Consumer Loan Vehicle loan

09/18/2015 Consumer Loan Vehicle loan
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CREDIT BUREAUS TO HAVE THEM ALL SHOW THAT MY LEASE IS PAID OFF

AND HAS XXXX PAYMENTS LEFT AND HAS A XXXX BALANCE.

XXXX

I access over XXXX dollars in fees from Bmw Financial in late fees.

I spoke with XXXX XXXX who called on XXXX/XXXX/15 stating that Mariner

Finance did not receive a payment and asking if we would like to make a payment

over the phone. I then replied no, we had just received the payment booklet earlier

this week and the check was mailed out yesterday. XXXX then responded that we

were in default and if we did not pay today by phone ( which she later changed to

Monday XXXX/XXXX/15 ) we would lose our 0 % 1 year interest rate and be

charged the default rate of 24 %. However, our contract signed states that we

would be in default if not paid by 15 days after the due date ( being

XXXX/XXXX/15 ). I then explained that we were fully aware of our consumer rights

and would pursue legal action if needed. XXXX stated " That 's perfectly fine with

me. ''

My husband has four years of spotless payments to Carmax with XXXX late

payment. Even though we called and explained the issue was due to a problem

with the on-line system they refuse to adjust it. This would n't be such a big deal

except it 's the ONLY thing on his credit that 's stopping us from qualifying for a

home loan with his VA benefits. The car started breaking down about four months
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TD Bank US Holding Company NH 03038 Consent not

provided

1st Franklin Financial Corporation SC 29512 Consent not

provided

BMW Financial Services TX 770XX Consent provided

Mariner Finance, LLC PA 180XX Servicemember Consent provided

Wells Fargo & Company ME 04102 N/A

CarMax, Inc. TX 750XX Servicemember Consent provided
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Web 08/25/2015 Closed with monetary relief Yes No

Web 09/04/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No

Referral 09/01/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No
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08/28/2015 Consumer Loan Vehicle loan

09/02/2015 Consumer Loan Installment loan

09/14/2015 Consumer Loan Installment loan

09/18/2015 Consumer Loan Installment loan
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in. It has issues with XXXX overheating and despite the fact that we purchased the

extended warranty they only paid for about half the repairs ( it still is n't fixed ). I ca

n't believe that given our flawless history, our customer loyalty, and the fact that

my husband is a XXXX military veteran, Carmax wo n't work with us in any fashion

to resolve this issue. I REALLY expected that there would be SOME way we could

resolve this, but I have heard from XXXX different reps that there 's nothing they

can do, even though I KNOW differently. The initial phone rep I spoke to lied to me

saying it was " illegal '' for Carmax to adjust the late pay on his credit, it took them

a full week and about XXXX posts to XXXX to even get a call back from anyone.

I am getting constantly harassed by a collection agency from the number XXXX,

they have even contacted my ex wife who I have been divorced from 20 years

ago. This has to stop!

XXXX XXXX

I purchased a mattress for XXXX $ from XXXX and selected 2 years no interest

financing. I told the financing officer to set the auto pay to pay off the mattress in 2

years. I set up an auto pay to have the mattress paid off in 2 years, so as not to be

hit with any interest. I came to find out Synchrony Bank only collected the

minimium payment for those 2 years, then charged my remaining balance ( XXXX

$ ) with over XXXX $ of interest charges. The loan was then charged a monthly 29

% interest rate and I owe XXXX on the mattress today. My explicit instructions to

the finance officer at the mattress store was to set my auto pay to be complete in 2

years, and I was not aware of a possible 29 % interest rate, as well as being

charged for back interest.
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PNC Bank N.A. AZ 85131 N/A

Navy FCU GU 96915 Older American,

Servicemember

N/A

Law Office of Joe Pezzuto, LLC OR 970XX Consent provided

Synchrony Financial NC 282XX Consent provided
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Referral 08/31/2015 Closed with explanation Yes No

Postal mail 09/03/2015 Closed with explanation Yes No

Web 10/07/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with monetary relief Yes No
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09/09/2015 Consumer Loan Vehicle lease

09/19/2015 Consumer Loan Vehicle loan
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charged for back interest.

At no point was I contacted by the company, I never received a loan document,

nor was I called or emailed. I have moved, but submit address change documents

with the post office.

I got behind on my loan, I ask for 7 months can you give me and extension and put

2 months in the back and they keep telling the next month for 120 days. So they

decided it was time to repo the car and the company they hired did almost XXXX

worth of damage towing it, So a week later I get the car back and it is leaking

transmission fluid and there was a little crack under the front bumper that got

bigger from driving it. I could n't drive the car due to the leak and the bumper .The

repo man found my work shirt from a part time summer job that I worked at the

past two summer that I never reported to Capital One and he went to my Boss and

told him about the repo after the I got the car back and retaliated against because I

complained about him damaging my car. I sent capital one the text and they tried

to cover for him saying they do that to find the car, but the I told them it was after

the fact and I never reported that job to you or on my credit report and that was

violation of privacy laws and you ca n't do that with my personal information. They

want me to pay this man for the repo is the crazes thing I ever heard and they will

not waive it and I have n't had a car since XXXX and been paying people for rides
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Citibank MI 48116 Consent not

provided

PNC Bank N.A. NJ 07719 N/A

Transworld Systems Inc. TX 77382 Consent not

provided

TD Bank US Holding Company MI 48192 Consent not

provided

Capital One ND 585XX Consent provided
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Web 09/14/2015 Closed with explanation Yes No

Referral 09/14/2015 Closed Yes Yes

Web 09/16/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with non-monetary relief Yes No

Web 09/19/2015 Closed with monetary relief Yes No
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09/19/2015 Consumer Loan Installment loan

09/03/2015 Consumer Loan Vehicle lease

09/19/2015 Consumer Loan Vehicle loan

09/15/2015 Consumer Loan Installment loan

09/03/2015 Consumer Loan Vehicle loan

09/15/2015 Consumer Loan Installment loan

09/19/2015 Consumer Loan Installment loan

09/20/2015 Consumer Loan Vehicle loan

09/21/2015 Consumer Loan Installment loan
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not waive it and I have n't had a car since XXXX and been paying people for rides

and a rental car.

I purchased a XXXX XXXX XXXX in XXXX a lienholder title state in XXXX of

XXXX, than moved to XXXX a title holding state and registered the vehicle in

XXXX of XXXX. I subsequently refinanced with another company car finance

capital who is requesting the original title " XXXX '' for some reason Santander

consumer consumer sent a copy to XXXX but can not produce the title for a

reason unknown. I would think that as the lienholder they would have the original

title but they " Santander claims that I supposedly have it.

SUN TRUST Bank refuses to grant my loan request ( Reference ID XXXX )

because " After reviewing your application, we regret that we are unable to

approve your request based on the following reason : Unable to obtain credit

report from consumer reporting agency XXXX. ''
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Atlanticus Services Corporation TN 37042 Servicemember Consent not

provided

Hyundai Capital America MO 63123 Consent not

provided

Santander Consumer USA Holdings Inc MN 550XX Consent provided

Synchrony Financial IL 60201 Consent not

provided

Wells Fargo & Company GA 30097 Consent not

provided

OneMain Financial Holdings, LLC IL 60169 Servicemember Consent not

provided

SunTrust Banks, Inc. FL 320XX Older American Consent provided

American Honda Finance Corporation AZ 85009 Consent not

provided

Encore Capital Group PR 00739 Consent not

provided
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Web 09/23/2015 Closed No No

Web 09/08/2015 Closed with monetary relief Yes No

Web 09/20/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with monetary relief Yes No

Web 09/03/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No

Web 09/20/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes No
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1550465

1564519

1571437

1571744

1571927
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09/03/2015 Consumer Loan Personal line of credit

09/21/2015 Consumer Loan Vehicle loan

09/15/2015 Consumer Loan Vehicle lease

Page 2836 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Page 2837 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Santander USA refused to accept my payments for the months of XXXX, XXXX,

XXXX and XXXX then in XXXX they wrongfully repoed my car and i also asked

them over the phone if i can give them XXXX $ they said it has to be XXXX $ or

more which i found out they cant do that. then i got a letter saying they wont speak

to me over the phone at all. i tried going online to see if i can make a payment and

it says my username and password is wrong when it wasnt. this company is

playing games

On XX/XX/XXXX, I went to XXXX XXXX in XXXX XXXX to return my leased

XX/XX/XXXX XXXX XXXX and purchase a new XX/XX/XXXX XXXX. I was about

two months ahead of when the lease expired and was told that if I financed a new

vehicle purchase that I would pay nothing to return the leased vehicle early ; XXXX

would cover all the costs and all I would be paying for was the new vehicle. I was

excited, signed my lease, got set up with a loan, and drove off with my shiny new

car.

About two months after purchasing my new car, I received a notice in the mail

about an outstanding balance of {$1800.00}. Apparently I was being charged with

{$880.00} in unpaid lease payments, {$400.00} in early termination fees, {$79.00}

in taxes, and {$440.00} in excess wear and tear fees. The unpaid lease payment,

early termination fees, and taxes were all supposed to be waived according to my

dealership, so I contacted them to get everything squared away. After some back

and forth they agreed to pay for everything but my excess wear and tear fees.

However, the original contract I signed when leasing my first XXXX ( the

XX/XX/XXXX XXXX ) showed that I had paid up-front for excess wear and tear

protection. In fact, I paid {$600.00} for the protection, which is more than what the
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provided

Bank of America FL 32223 N/A

Santander Consumer USA Holdings Inc FL 334XX Consent provided

Hyundai Capital America CA 951XX Consent provided
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Referral 09/05/2015 Closed with explanation Yes No

Web 09/24/2015 Closed with explanation Yes Yes

Web 09/15/2015 Closed with explanation Yes No
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protection. In fact, I paid {$600.00} for the protection, which is more than what the

actual fees came out to. Instead of the dealership or XXXX finance resolving the

matter, I was directed to file a claim with some XXXX-party company, have my

case looked at, and hope I got a resolution before Hyundai Motor Finance put out

a collections on this obviously bogus charge.

The dealership eventually agreed to pay off even the excess wear and tear fees,

after more than a month of back and forth conversation. When I attempted to

check on the status with Hyundai Motor Finance they told me they had applied the

first check but apparently they apply these payments in an almost random manner.

My unpaid lease payments were at a XXXX-balance but I suddenly had a

disposition fee, whereas on my original invoice it said {$0.00}, and no early

termination fee, less taxes, and only about {$25.00} for excess wear and tear. The

total of the new charges came out to {$440.00}, which is exactly how much I owed

for the excess wear and tear in my original invoice. Instead of sanely applying the

payment where it was meant to go they used a shotgun solution, not caring about

consumer understanding of the line-item reductions as long as the final total was

correct.

Although the dealership was awful at handling my case, they eventually attempted

to correct things. They also messed up on my DMV papers, causing me to receive

a registration renewal payment notice for my old car ( which I no longer had at that

point ) and delaying my new car 's registration until XXXX XXXX which meant I did

n't have a properly registered vehicle, or license plates, for more than 3 months.

But Hyundai Motor Finance is absolutely atrocious. They refuse to apply any kind

of customer service to any situation, basically saying " go have someone else fix

the problems we created. '' Which is extra upsetting because XXXX of the charges
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09/21/2015 Consumer Loan Installment loan

09/21/2015 Consumer Loan Installment loan

09/03/2015 Consumer Loan Vehicle loan

09/09/2015 Consumer Loan Installment loan

09/15/2015 Consumer Loan Personal line of credit
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- excess wear and tear - was a bonafide illegal charge, in direct conflict with the

contract XXXX and I had signed, and they still did n't attempt to correct the

situation personally.

On XX/XX/XXXX at about XXXX XXXX, I received a telephone call from a Chase

customer service representative named XXXX ( # XXXX ) concerning a vehicle

that has been charged off/ written off by J.P. Morgan Chase on XX/XX/XXXX. The

customer service agent was told over the phone that I was XXXX and under

medication. The customer service agent said that the call was being recorded ( but

did not obtain my permission ). Although I explained to the customer service agent

that I was under medication and was not mentall well, he repeatedly kept saying

that he was going to call me and tired to get me to say the word " refuse to pay. "

This is very rude and unprofessional behavior. This customer service

representative was not concerned about my XXXX status.

currently refinace this accout with Conn 's .. I have been nonstop calls for

collection. I have called back and spoke to a manager and was advised that the

calls would stops. But I am still getting calls and this is outrages. I would like for

the calls to stop since my bill is not even due until XXXX XXXX. Not only due i get

calls I also get hang ups. Transfer to other CSR agents when advised I would like

to talk to a manager then told I can be transfer to a manager. This is harrashment.

I am looking into more legal actions.

Opened a line of credit with Fortiva Servicing ; however, the line of credit was

reported as closed to all credit bureaus. I 've submitted a compliant with XXXX

credit reporting agency but have not yet heard back regarding the results. I did

contact Fortiva Servicing regarding the reason why the account was closed and it
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Avant Credit Corporation FL 33137 Consent not

provided

Bank of America TN 38104 N/A

JPMorgan Chase & Co. AZ 851XX Consent provided

Conn's, Inc. TX 782XX Consent provided

Atlanticus Services Corporation MA 021XX Consent provided
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Web 09/23/2015 Closed with explanation Yes Yes

Referral 09/23/2015 Closed with monetary relief Yes No

Web 09/03/2015 Closed with explanation Yes Yes

Web 09/16/2015 Closed with explanation Yes Yes

Web 09/29/2015 Closed Yes Yes
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contact Fortiva Servicing regarding the reason why the account was closed and it

was stated to me that due to the account being inactive for 3 months, the account

was reported as " closed at consumer request '' since I had paid off the balance to

avoid incurring additional interest charges. I stated to the representative that I

never authorized for the account to be closed and that it was negatively impacting

my credit report ( due to the account still being considered " new '' and being

closed in a short amount of time, as well as bringing down the amount of open

lines I have ) and they stated to me there was nothing they could do. I stated to

them this is not something that is in my terms and conditions ( account closure

within 3 months due to inactivity ) and that it is misleading to the customer to not

provide crucial terms information that could impact their credit report and the most

they could do ( after the XXXX attempt at contacting them for a resolution ) was

tell me I would need to call every 3 months after the account is closed to have it

reopened.

This account was opened at a XXXX spa ( XXXX XXXX ) to pay for services used

there, as needed. Upon contacting the merchant, they also stated this was

something they 've never heard before but due to privacy reason, they was not

much they could do as Fortiva Servicing is a third party vendor.

The concern is, how can a company close out an account due to reasons a

customer was never notified about nor agreed to upon signing the contract terms

and conditions? Had I known that a line of credit would be closed due to inactivity

after 3 months, I would have never agreed to opening the account. Additionally, as

I am currently pregnant, XXXX is not advisable during the term of the XXXX so I

can not feasibly use the account until after delivery anyways ( I volunteered this

information to them, all XXXX times I called them ). They stated to me, if I do not
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09/21/2015 Consumer Loan Vehicle lease

09/21/2015 Consumer Loan Installment loan

Page 2864 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Problems when you are unable to pay

Page 2865 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



call to have the account reopened or if too much time laspes between the time the

account is closed by them and the time I call them to reopen it, I would need to

reapply for a new account to be open. ( again, another impact to my credit report ).

I spoke to XXXX different representatives, all providing me with different

information. Ultimately, upon speaking to a supervisor ( after being on hold for

almost XXXX minutes ), was when they agreed to reinstate my account but that I

would need to continue calling every 3 months to reinstate the account each time.

The XXXX time I called, I was told without any evidence of negative impact, there

was nothing that could be done. The XXXX contact ( this time via email ), I was

told that if I did not use the account within 3 months, I would need to reapply for a

new account and the account would reactivate only if used within 3 months and

ultimately, upon the XXXX call to a supervisor, was when the account was agreed

to be re-reported to the bureaus as opened and active, but only for 3 more

months. The supervisor checked the terms and agreement while I was on the line

and agreed, this condition ( maintaining the account active for 3 consecutive

months ) was not stated anywhere.

I took an interest deferred loan with Wells Fargo since my air conditioner died and

I had to get a new XXXX, but did n't have enough money to pay for the installation.

The company that installed it offered a home improvement credit card with Wells

Fargo that was interest deferred for one year. If you do n't pay off the loan in the

one year, all of the interest for the full amount of the loan is levied on the account,

in my case, a sum of {$1700.00}. This was n't made clear to me before taking the

loan. I understood that it was interest deferred for one year, but I did n't realize I 'd

Page 2866 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2867 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. TX 75115 Consent not

provided

Wells Fargo & Company MO 640XX Servicemember Consent provided
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be penalized for the full amount of the loan, and not just the balance at the end of

the interest deferred period. I have not been late with any payments and this adds

to the debt remaining by 25 %. I feel it is deceptive.

I have an auto loan through credit acceptance, I have monthly payment due for the

XXXX of each month. I did have auto-pay set up for this monthly payment

however, I canceled the auto pay because payment was being taken from my

account but not documented, I ended up being behind 2 monthly payments as

they stated. I received nothing in the mail about this or any phone calls. I actually

called them to take auto payment off, at this time they informed me i was 2 months

behind even though my bank statements showed differently. They then informed

me that they do n't contact their customers with these issues. I informed them that

I would make the required payments as soon as possible. The next day they

repossessed my vehicle, I have to pay the required fees and payment to get my

car return, they completely trashed my car, kept personal items including my title

and all personal documents in the glove compartment and have yet to return them.

This company will not allow me to set-up payments according to my pay periods

and because, of this I am always paying late payments. They will call me over

XXXX times a day from unknown numbers, from block numbers, numbers from

different states and leave automatic voicemails everyday. Everytime I speak to

someone to set-up a payment, the next day they continue, no XXXX documents

any of the calls or payment arrangements I have made. I have been hung up on,

threats to have my car repossessed even though I have never been a month or

more behind. I have been asked personal information about my banking accounts

and working situation that they should n't be asked, and when I inform them of the

harassment I am hung up on. I have asked them to no longer contact me by phone
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Nissan Motor Acceptance Corporation IL 60175 Consent not

provided

Credit Acceptance Corporation MI 485XX Consent provided
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09/04/2015 Consumer Loan Vehicle loan

09/04/2015 Consumer Loan Vehicle loan

09/25/2015 Consumer Loan Vehicle loan
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but by mail and they refuse to do so, they stated that they do n't have a mailing

system set-up to do so. All my payments are made through XXXX XXXX and till

this date I have yet to receive any documentation in mail from this company

regrading my loan, balance, or any issues relating to my account. Instead I get

these never ending calls. My account has never been over a month late if anything

2 weeks late and I still get these threats.This is the worst auto loan company ever,

I am currently trying to get it refinanced through a bank or credit union.

Purchased a household appliance. The financing was done through Synchrony

financial, one year interest free. Paid much more that the minimum payment. Was

not able to pay off in the 1 year time frame. Now I am told that I owe interest for

the loan for the entire amount of the loan for a year, not just interest on the

remaining balance. This was never indicated in any way to me. I will never do

business with this group again.

In the XX/XX/XXXX I totaled my vehicle. It was so upsetting I had to scramble to

get another so I could get to work. I had a long bought of unemployment before

that and a little XXXX girl to take care of my. Transportation and Job are very

important to me. You would assume that a tragedy like this is something you

would experience once in a lifetime if ever but that is not the way WestLake

treated me through this process at all. First off my original loan was with XXXX

XXXX. Despite my unemployment, I never missed any payments for either

company. The communication was poor with XXXX and worse with Westlake. I

received nothing in the mail telling me when Westlake took over my loan. Nothing!!

My XXXX payment was kicked back that XXXX nearly two weeks after it was due

with no vendor to pay not because the money was n't there. I received no calls

Page 2880 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Page 2881 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Synchrony Financial VA 239XX Consent provided

SunTrust Banks, Inc. NC 27610 Older American,

Servicemember

N/A

Ally Financial Inc. OR 97306 N/A

Westlake Services, LLC CT 060XX Consent provided
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Phone 09/08/2015 Closed with explanation Yes No

Referral 09/05/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes No
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with no vendor to pay not because the money was n't there. I received no calls

from Westlake either looking for payment. I had to hunt down emails in my email

box to find XXXX email from XXXX saying a new company was taking it over

Westlake this was XX/XX/XXXX. So I searched my email for Westlake and had

XXXX email from them- again nothing in writing nothing in the email. The email

link to set up a new account did not work, I had to look up the company online to

call them. Nearly when my next payment was due they set up my ACH withdrawal

over the phone, apologized profusely for the transition confusion and said they

totally understood that I should n't have to make XXXX payments in XXXX that

they would defer XXXX infinitely and pay when I could. Now back to XX/XX/XXXX,

I have a XXXX accident but have all the necessary insurance I need. I received

NOT XXXX DOCUMENT from Westlake once again explaining this process as if I

would be an expert in a once in a lifetime tragedy. I am sorry that they have a

department that deals with these issues daily but show some empathy,

compassion and customer service and figure out how to help your customer

through this process instead of treat them like a delinquent only calling to demand

money! With no knowledge each and every time on my case what I was going

through and where I was at in the process. Just a bill collector call with no back

up!! Complete disconnect to other departments and not nice at all. I am your best

friend when I am making my {$400.00} dollars payment to you each month but I

am literally harassed with no substance phone calls when I have totaled my car

and you know I have the proper insurance what is the issue. THE PROCESS

TAKES TIME!!! FIX YOUR BOOKS TO REFLECT THAT!!!!! XXXX said that they

would pay not worry. Than payment was n't made for nearly a month later. When

Westlake was still calling me and I would ask well why is there still money due

they would always well ask the insurance company. Finally when I spoke with

XXXX they said well did you talk to Westlake you have XXXX insurance. Then I
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09/21/2015 Consumer Loan Vehicle loan
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went back to Westlake and they said oh ok well you need to just talk to our XXXX

department and file a claim. I was horrified, and made it very clear to them this

better not be effecting my credit when you guys again do n't have this

transparency in your departments. I pay them my XXXX insurance money with my

loan each month they pay the XXXX insurance on my behalf but it did n't occur to

them to notify me that that was the next step something was n't automatically done

to initiate this process on their side again like I said earlier this is a once in lifetime

thing for me what the heck!! I get transferred to someone else that person takes

down my XXXX claim information my claim had begun ... or so I thought. I go in

more detail in the attachment there is n't enough space to explain the lack of

communication in this process, I just want my credit fixed and reflecting no late

payments ASAP! They slowed this process no one else!!

In dealing with Regions bank, I never received an initial loan statement for a used

car loan. After 30 days I became concerned and contacted them on XXXX XXXX,

2015. They did not have my apartment number in the statement and I updated

them accordingly. They noted my payment was due on the XXXX of XXXX but

there was a 10 day grace period and asked if I would like to pay. I said no, noting

that my first payment I would like to send myself and not through customer

service. The rep noted that I would be sent another statement to my updated

address and then asked if I would be able to access this account online. They then

said yes and offered a checking account, which I declined. The rep noted that I

would receive a statement in 3 to 5 business daysOn XXXX XXXX, I received a

call from the Collections unit, noting I was delinquent on my loan and asked if I

would like to pay. I told them I had called on the XXXX and they were supposed to

send me a new statement and that I have not yet received one. The Collections
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Ally Financial Inc. GA 30047 Consent not

provided

Regions Financial Corporation GA 303XX Consent provided
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09/15/2015 Consumer Loan Vehicle loan

09/10/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Taking out the loan or lease
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agent noted that they did not see mt updated address and that they would have to

add the missing apartment number then asked if I would like to pay. I said again

that my first payment I would like to complete on my own and not through

customer service. They said I would be receiving my statement shortly.

On XXXX XXXX I got another call from the Collections unit, noting I was late on

my account. I told them I had not yet received a statement and they said my

apartment number was missing. I told them I had already spoken to them twice

before and still have not received my statement.

I purchase a car using Ally financial. Then within the first week of owning the

vehicle I refinanced with XXXX. I received a check for the amount of the XXXX day

payoff amount on XXXX and mailed it to ally on the XXXX, they claim they did not

recieve it until the XXXX and charged me a {$170.00} interest payment. Spoke

with there rep, they stated it would be taken care of. In XXXX I start receiving calls

about a late payment for {$180.00}. After speaking with them they told me that had

a note that all payment had been receive they would take care of it. Meanwhile

they are holding on to the title and not sending it to XXXX until the {$180.00} Is

resolved. Then today I check my credit report and they have posted that my

account is late leading to neg hits on my credit. When I called them they stated

that the loan was for XXXX and the payoff of {$46000.00} was accepted but left a

balance of {$170.00}. That does n't add up. I paid the {$190.00} balance plus

interest to get the title, got the confirmation number for the payment and the

supervisor told me after the payment was deducted, that I would recieve the title

XXXX day after the payment was processed. When I ask how long that would take

he stated it could take as long as XXXX days. Which means it could accure more
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American Honda Finance Corporation GA 30013 Consent not

provided

Ally Financial Inc. IL 622XX Consent provided
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09/10/2015 Consumer Loan Installment loan

09/15/2015 Consumer Loan Installment loan

09/15/2015 Consumer Loan Vehicle loan
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interest charges. Baffling to me

It seems the bank ( Wells Fargo ) has an error in their loan management system. I

had made an error in setting up my automatic loan re-payment information and

inadvertently missed a payment. This triggered a {$20.00} late fee in my account.

No problem with that. However, when looking at my statement, I noticed that the

line item that added the {$20.00} late fee also incurred a {$.00} cent interest in the

same monthly bill. I think that is wrong and hopefully just a " programming error ''

and not an INTENTIONAL act to XXXX money from consumers. Please look into it

and either explain this action or ask Wells Fargo to change their practice. I made a

personal complaint when I called to ask for a one time waver of the Late Fee. They

did grant me that waver but did not say anything about this OUTRAGEOUS

interest gouging practice. XXXX multiplied by XXXX is a lot of money.

On XXXX XXXX, XXXX, I financed a used XXXX XXXX XXXX through the XXXX

XXXX XXXX XXXX. The cost of the car after negotiation was {$25000.00} ; I put

down {$10000.00} which brought the car down to {$XXXX XXXX. The payments of

{$340.00} for 48 months began of XXXX XXXX, XXXX with the final payment due

on XXXX XXXX, XXXX. After receiving a solicitation from Pentagon Federal Credit

Union for a refinance rate of 1.99 % I decided to take the promotion. I contacted

PenFed and was told that they would payoff the loan for {$6900.00}. I received the

check from of {$6900.00} from PenFed and endorsed it over to a loan officer at

XXXX XXXX XXXX XXXX. Communication with a loan officer at PenFed was that

the the new loan would be about {$200.00} maybe a little more for 24 months. I

agreed to this loan amount and faxed an aceptance back. I never received any
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Coastal Credit, LLC NC 28383 Consent not

provided

Synchrony Financial OH 43204 Consent not

provided

Wells Fargo & Company NJ 077XX Older American Consent provided

Pentagon FCU MA 011XX Older American Consent provided
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Web 09/16/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes Yes
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agreed to this loan amount and faxed an aceptance back. I never received any

documents but received a coupon book and through an oversight on my part

began making payments. It was not until I completed making 36 monthly payments

that I realized I had been scammed. I could not locate any loan agreements and

promptly notified PenFed. This is where my experience began with PenFed and

my letter of XXXX XXXX, XXXX supports my actions. Instead of PenFed taking

responsibility for this practice It escalated with fraudulent documents, checks and

unbelievable deception. I have attached all communication, from me to PenFed

and from PenFed to me. PenFed claims that I financed {$15000.00} with the XXXX

XXXX XXXX XXXX, I then turned around and financed {$16000.00} with PenFed

for the same XXXX XXXX XXXX. PenFed claims that a check for {$9200.00} was

issued to me and placed into a share draft account. PenFed then states that the

{$9200.00} was used to payoff the mercedes. PenFed then claims that XXXX and

XXXX XXXX was issued a check for {$11000.00} and produced a promissory note

to go with the others that were created. PenFed claims that the {$11000.00} was

used to payoff a XXXX XXXX. This XXXX belongs to XXXX XXXX and was paid

off in XXXX. PenFed trips themselves up by claiming that the {$11000.00} and the

{$9200.00} XXXX went to payoff the XXXX XXXX. The payoff notices from XXXX

of XXXX XXXX, XXXX and follow-up on XXXX XXXX, XXXX proves beyond a

shadow of a doubt that XXXX and XXXX XXXX have been defrauded and

scammed. In my complaint of XXXX we did not have these documents. These

documents from XXXX Bank clearly refutes any claim that PenFed could possibly

make. Since my complaint XXXX others have been found who have had similar

experiences. None of their experiences are as blatant as the experience of XXXX

and XXXX XXXX. I will give PenFed the opportunity to satisfy my damages in an

expedited time-frame. All supporting documents have been attached. Thank you.

XXXX XXXX XXXX
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09/21/2015 Consumer Loan Installment loan

09/15/2015 Consumer Loan Vehicle loan

09/22/2015 Consumer Loan Installment loan

10/01/2015 Consumer Loan Vehicle loan

10/01/2015 Consumer Loan Vehicle loan

Page 2927 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Page 2928 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Santander Consumer USA somehow put my loan on auto pay when I have been

paying by check since opening account. They withdrew an extra {$320.00} from

my bank account in XXXX and XXXX of this year, causing {$140.00} in overdraft

fees. I have been trying to get all my money back for month and everyone I call,

they have excuse or need more information. They now owe me {$460.00} as s

month has passed so another payment became due. They have embarrassed me

at bank as I do not normally go in hole and I have n't been able to pay other bills

and killing my credit! I work XXXX jobs and NEED MY MONEY BACK!

On XXXX XXXX, 2015 I had an appointment at the Bank of AMERICA ( BOA ) to

acquire about Loan to purchase a new car since I am living in Texas unable to

maintain my Medical appointment at the XXXX XXXX XXXX, Texas or visiting

other Physician at XXXX clinic. including shopping for food. Going to Church I

have found out that XXXX has denied my credit based on Information according to

XXXX.. Saturday XXXX XXXX, 2015 I went to XXXX XXXX to purchase a XXXX

XXXX I found out the same issue regarding XXXX and XXXX keeping record on

me. A company that beneficial from the TARP money and was prosecuted by the

USDOJ for Discrimination against minorities for loaning at a higher rate.gestapo

keeping record for the next train to XXXX in XXXX WHEN ITS COME TO

MINORITIES.

I challenge the adverse account designation of Santandar and its predecessor,

XXXX XXXX XXXX, on the basis that it is inaccurate, incomplete and reflects a

debt that is not mine and that payment accommodations were made but not

actuated by XXXX. XXXX violated its agreement regarding payment on all matters

which are at issue. Payment was available when scheduled but XXXX transferred
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Santander Consumer USA Holdings Inc SC 296XX Consent provided

Westlake Services, LLC NH 03051 N/A

Bank of America TX 750XX Older American,

Servicemember

Consent provided

Ally Financial Inc. TN 38125 Consent not

provided

Santander Consumer USA Holdings Inc CA 910XX Consent provided
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which are at issue. Payment was available when scheduled but XXXX transferred

the account to SANTANDAR, resulting in untimely and inaccurate accounting and

taking of payments from my account. This adverse account must be removed from

my credit report. Credit reporting is inaccurate and incomplete.

BackgroundDuring these periods I had to change my bank account because I

found that an online company had compromised my account by taking funds to

which it was not authorized. A new account was obtained only to find that the bank

transferred the bad and unauthorized payee to the new account. This caused

problems in late payment on XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX. I had

called XXXX and was informed that they were transferring the account to

SANTANDER CONSUMER USA and that their computer system had problems in

the transfer during the months of XXXX, XXXX and XX/XX/XXXX.

XXXX indicated that the payment arrangements I had and made to preclude any

problems would be acceptable, however, that was not the case or actuality of

theiractions. Accommodations were made for timely payment but not fully

instituted when XXXX transferred their accounting files to their new partner,

SANTANDER.

SANTANDER CONSUMER USA ( Herein " SAN '' ) took over the account of XXXX

overseas and with the transfer came a host of problems. New rules and dates for

payment were instituted which were not conducive to my payment schedule. I

provided for extra funds to be in my account to accommodate the transfer of

account by SAN from XXXX. Problems occurred when unauthorized and untimely

electronic withdrawals were taken without my consent, as they were not scheduled
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09/22/2015 Consumer Loan Vehicle loan

09/22/2015 Consumer Loan Vehicle loan

09/22/2015 Consumer Loan Vehicle lease

09/22/2015 Consumer Loan Vehicle loan

09/10/2015 Consumer Loan Vehicle loan

09/22/2015 Consumer Loan Vehicle loan

09/16/2015 Consumer Loan Installment loan

09/25/2015 Consumer Loan Vehicle loan

09/16/2015 Consumer Loan Vehicle lease

Page 2941 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease
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Problems when you are unable to pay
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Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease
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deposits I had arranged and agreed to.

These unauthorized and untimely payments were taken on the following

dates:XX/XX/XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX and XXXX

Over labor day weekend I leased a Hyundai from XXXX Hyundai in XXXX XXXX,

CA.

I checked my credit report later that week and noticed that there were XXXX

inquiries per bereau, XXXX from XXXX Hyundai and XXXX from Hyundai Motor

Finance. I did authorize my credit to be ran by the Dealership for lease approval,

but was under the impression that it was only being ran one time. I did not

authorize my credit to be ran two times.

I contact XXXX, XXXX, and XXXX, all of which asked me to contact XXXX

Hyundai, which I did. XXXX did not give a sufficient explanaiton as to why this
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U.S. Bancorp OH 43035 N/A

Santander Consumer USA Holdings Inc FL 32825 N/A

U.S. Bancorp IA 51104 N/A

GM Financial TX 75684 Consent not

provided

First Citizens GA 30038 Older American Consent not

provided

Bank of America OH 44113 N/A

Citibank MA 02148 Consent not

provided

Santander Consumer USA Holdings Inc CA 90064 Consent not

provided

Hyundai Capital America CA 913XX Consent provided
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Web 09/16/2015 Closed with explanation Yes No

Web 09/25/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes Yes
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09/16/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Installment loan

09/16/2015 Consumer Loan Vehicle loan
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Hyundai, which I did. XXXX did not give a sufficient explanaiton as to why this

happend and again I did not authorize XXXX pulls on my credit.

I pay my bills online every month. I authorized a payment on my auto loan to

WELLS FARGO DEALER SERVICES on XXXX/XXXX/2015 which was paid.

WFDS attempted to take a second payment on XXXX/XXXX/2015 which was

returned and a {$28.00} overdraft fee was charged to my account. I did NOT

authorize this payment. I spoke with WFDS and my Credit Union about this

situation. On XXXX/XXXX/2015 WFDS put through the second unauthorized

payment which overdrew my account again and I was assessed another {$28.00}

fee. [ My checking account is with a different bank. ] I 'm on XXXX and get paid

once a month. Now I 'm short for the rest of the month and neither bank will help

me!

Contacted Ally Bank for Payoff of XXXX Chevy Equinox, I was quoted {$25000.00}

on XXXX XXXX, XXXX ; which was good thru XXXX XXXX, XXXX. I made my

XXXX XXXX car payment which was {$570.00} because I was not sure if my credit

union would approve my refinance application. I was approved by my credit union I

overnight mailed the payoff check for {$25000.00} on XXXX XXXX, XXXX. When I

contacted Ally about the over payment they said my over payment was only

{$29.00}, but the account is showing the next payment due is {$570.00} on XXXX

XXXX, XXXX. I would like for Ally to refund the full over payment balance on this

account. I also was concerned because I felt like they were charging me additional

fees on this account and the payoff balance should of been closer to {$23000.00}

that is why I refinanced the vehicle.

I paid off my auto loan with Santander Consumer USA XX/XX/2015. XX/XX/XXXX
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Wells Fargo & Company ND 587XX Older American Consent provided

Bank of the West CA 96007 N/A

Ally Financial Inc. GA 300XX Consent provided

PNC Bank N.A. PA 19150 N/A

Santander Consumer USA Holdings Inc OR 978XX Consent provided
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Web 09/16/2015 Closed with explanation Yes No

Fax 10/16/2015 Closed Yes No

Web 09/16/2015 Closed with explanation Yes Yes
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I received in the mail a release of lien to file with the DMV, I also received a letter

stating my Santander Consumer account was paid in full. As well my credit report

currently shows the account as paid off, I sent the release of lien in to the DMV in

XX/XX/XXXX when I received it. On XXXX XXXX, 2015 a repossession agent from

XXXX XXXX XXXX showed up at XXXX XXXX to repo my car. I stated to the

individual I had a copy of the release of lien on the vehicle and a letter stating from

Santander Consumer my account was was paid in full. I showed all documentation

to the gentleman, he then stated he 's never seen paperwork like that out on a

repo before but he had a order of repossession and had to take it. He, then took

pictures of documents I showed him and let me get my belongings out of the

vehicle. He was very polite let me gather my belongings and then took the car.

The following Monday morning I called the DMV an they stated their was currently

no lien holder on the title. I then called Santander to find out details to why the

repossession took place. The first person stated He was very sorry and my vehicle

would be returned in the next couple hours in my driveway, it should of never been

repoed in the first place account is paid in full. He put me on hold an a few minutes

later said it was all taken care just needed approval from a upper level manager an

it was all done. The manger would call the repossession company for return. I then

waited an called again a few hours later. An I spoke with a lady, she stated I had

some of my payments Return due to NSF charges on my account which is totally

false I paid the balance in full. An have the confirmation numbers for all payments

and postings to my account. She stated she wanted {$6000.00} to get my vehicle

back and an could not issue me a copy of the full account payment history. An if I

did n't pay my vehicle would be sold on XX/XX/2015. This is totally bogus I never

even received a letter or statement asking for payment or letters retaining to

demanded payment or repossession notices.

Had State farm as my rental/home insurance, business, and lender on my
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State Farm Bank TN 374XX Consent provided
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09/10/2015 Consumer Loan Vehicle loan

Page 2962 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 2963 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



automobile. Had a small claim on rental took over 2 years to resolve, crazy

adjuster. Had hired a lawyer. Had told me check was on the way. Had held off on

car payment, car repossessed. Had State Farm for 30 years. Company are

crooks.

Nissan Motor Acceptance Corporation continues to harass my family. They call my

parents and my siblings numerous times a day and also disclose my personal

information to them. I have asked them to stop calling my relatives, as I do not live

with them and they have the number to reach me directly. They continue to harass

them waking my parents up late at night and harassing my brother as well. I live in

a completely different state than my family and I do not want them to continue to

harass them.

I recently purchased a new car, and received bank financing through the

dealership. During the sales process, the dealership gushed about my " excellent

credit '' and made it a point to emphasize the 0.9 % financing I would receive. So, I

was very surprised to now see the rate listed at 3.89 % on my bills. ( I would also

note that my carbon copy of the financing agreement, provided to me by the

dealership at the time of sale, was NOT EXECUTED by anyone from the

dealership. )
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The Huntington National Bank OH 45417 N/A

Bank of America CA 90803 Consent not

provided

OneMain Financial Holdings, LLC MS 39470 Consent not

provided

Citibank NY 14212 Servicemember N/A

Nissan Motor Acceptance Corporation FL 322XX Consent provided

TD Bank US Holding Company MA 021XX Consent provided

USAA Savings AL 36066 N/A

Capital One MD 21234 N/A

Page 2966 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Phone 09/11/2015 Closed with explanation Yes No

Web 09/26/2015 Closed with explanation Yes Yes

Web 09/26/2015 Closed with explanation Yes Yes

Phone 10/02/2015 Closed with explanation Yes No

Web 10/12/2015 Closed with explanation Yes No

Web 09/27/2015 Closed with explanation Yes No

Referral 10/05/2015 Closed with explanation Yes Yes

Postal mail 09/14/2015 Closed with explanation Yes No

Page 2967 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1559314

1581562

1581705

1588582

1602726

1581919

1588015

1559556
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10/12/2015 Consumer Loan Installment loan

09/10/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Vehicle lease

10/01/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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I have a credit card debt that was settled since 2009. A judgement has been

recorded. I have a satisfaction letter but Portfolio refuses to record the judgement

satisfaction. I have told them that I was in the middle of selling my home and that I

could not because of the lien recorded. They refuse to give me a timeline for when

this can be resolved.

We traded our Toyota Sienna in at the beginning of XXXX 2015. Our typical

payment would have been due on XXXX XXXX but the dealership told us not to

pay it as it was included in the payoff amount that would be sent to Toyota

Financial Services. TFS received the payoff on XXXX XXXX, 2015. In XXXX we

were told that Toyota had reported to the credit bureaus that our XXXX 2015

payment was past 30 days late. Since we were given this information I have

contacted Toyota Financial Services XXXX times via phone, once via email and

another via written letter. I have heard nothing. We need to get this removed from

our credit report. This payment was not over 30 days late. We are in the process

of purchasing a new home and this blemish on our credit report is significantly

affecting us. I do n't know what else to do and I 'm at my wits end with Toyota.

This is an official complaint on BMW Financial Services XXXX XXXX.

Approximately around the month of XXXX 2014 I traded in a XXXX Lease at the

XXXX XXXX BMW dealership. Upon communication between these two

institutions XXXX dealerships ) it appears that the payoff amount gathered was

incorrect and grossly miscalculated. The amount supplied by XXXX XXXX XXXX

to BMW Financial was short approximately {$6500.00}. At the time of the

transaction taking place none of this information was disclosed to me as these

XXXX entities communicated with each other accordingly as their processes are

internal within the financial departments. Therefore, due to their lack of accuracy

and efficiency I have an outstanding delinquent amount due that is being reported
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Portfolio Recovery Associates, Inc. MD 208XX Consent provided

BMW Financial Services N/A

Toyota Motor Credit Corporation WI 549XX Consent provided

BMW Financial Services FL 330XX Consent provided
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Web 10/15/2015 Closed with non-monetary relief Yes Yes

Referral 09/14/2015 Closed with explanation Yes Yes

Web 10/06/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes No
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1602961

1560018

1595333

1589466
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09/10/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Installment loan

10/06/2015 Consumer Loan Vehicle loan

09/22/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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and efficiency I have an outstanding delinquent amount due that is being reported

on my credit. I have made numerous attempts with the credit reporting agencies,

along with numerous communications with both dealerships XXXX XXXX XXXX &

BMW Financial XXXX to no avail. This is seriously placing a blemish on my credit

report and as a business owner this is also inhibiting future growth and expansion.

Your prompt attention to the severity of this complaint would be greatly

appreciated.

I have a car loan with Capital one Finance and I am about two months late. Which

I have been behind because I had to move out of state due to unforeseen

circumstances I did explain that to them about two weeks ago. And they stated

that they would notate that in my account. since then I receive at least XXXX calls

and at least XXXX text messages daily. Now I would consider after XXXX calls it

would be harassment if you send a letter leave a text and a voicemail. Yes I

understand I have to pay my bills but XXXX calls at least a hour apart is ridiculous

in any form of communication.

This account was paid in full, see attached pay off letter.

Synchrony Financial offered a low rate financing program in connection with my

purchase of XXXX furniture. I set up automatic payments on the account at XXXX

% of the minimum payment. My payments were made in advance. One month two

payments were processed so the next month I was charged a late fee. In addition

they charged another fee on top of the late fee known as the minimum interest

charge. I was surprised to see the layering of the fees. The total fees were more

than my XXXX % extra payments so for the two past months I have received late

fees and the extra charge. Given this cycle one would never be able to get back

on track and enjoy the " special interest buying incentive. '' I fortunately am able to

make the catch up payments however the common citizen may not be able to do
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Capital One GA 301XX Consent provided

Sunrise Credit Services Inc. FL 33875 Other

Professional Bureau of Collections of Maryland, Inc. FL 333XX Consent provided

Synchrony Financial IL 605XX Consent provided
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Web 09/10/2015 Closed with explanation Yes No

Web 11/10/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No

Web 09/25/2015 Closed with monetary relief Yes No
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1559640

1595373

1594157

1574321

Page 2982 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



09/22/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Vehicle loan

10/01/2015 Consumer Loan Vehicle loan

09/10/2015 Consumer Loan Vehicle loan

10/22/2015 Consumer Loan Vehicle loan

10/13/2015 Consumer Loan Vehicle loan

09/10/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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make the catch up payments however the common citizen may not be able to do

so.

I think this is a clear case of abuse by Synchrony.

I would like to ask that the CFPC take a close look at this program.

Predatory lending - would like someone to look into a loan on a car note, which

was at 20+ % rate. Tried to get a copy from the dealer, but the dealer closed.

Contacted the credit lending company, but the case was referred to collections

and a judgment was placed on my account. To this date, that bad debt is affecting

my employment opportunities in the Federal sector.

I leased a car from the XXXX XXXX in XXXX, Florida and the manager told me

that I could return it at the end of one year and negotiate a different lease with

Ford Credit and pointed to XXXX cars in his lot that he stated were returned prior

to the end of their lease and just after one year and that it was acceptable to Ford

Credit.

I returned with my car on month eleven to discuss with the dealership and they

referred me back to Ford Credit who informed me that they did not negotiate any

leases and the manager had no right to make that statement to me.

I returned the car and Ford Credit pursued me for a judgement and stated that
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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USAA Savings AL 36066 Servicemember N/A

Bank of America WA 99338 Consent not

provided

Credit Acceptance Corporation DC 200XX Consent provided

Wells Fargo & Company CA 92840 N/A

Prestige Financial Services, Inc. GA 30122 Consent not

provided

Capital One NC 28278 N/A

Ally Financial Inc. OH 44857 N/A

Ford Motor Credit Company VA 230XX Older American Consent provided
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Phone 09/23/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes Yes

Web 10/06/2015 Closed with explanation Yes Yes

Referral 10/06/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No

Referral 10/26/2015 Closed with non-monetary relief Yes No

Referral 10/15/2015 Closed with explanation Yes No

Web 09/10/2015 Closed with monetary relief Yes Yes
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1574353

1595500

1596151

1589521

1559956

1620049

1604105

1560006
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09/10/2015 Consumer Loan Vehicle loan

10/01/2015 Consumer Loan Vehicle loan

09/22/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease
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they took the car to a wholesale auction and let it go for a very low amount and

obtained a judgement against me for approximately {$22000.00} plus legal fees

and interest. If I had continued to pay the remainder of the lease then I would have

paid less than {$19000.00} and I am currently looking at a payoff about after

negotiating with a collection attorney ( XXXX of XXXX, Florida ) for {$25000.00}.

Nissan Acceptance Corp is listing a debt on my credit report for all XXXX credit

reporting agencies. This debt should not be listed on my credit reports as they

have sold the debt XXXX to XXXX different collection agencies. I find it disturbing

that all XXXX of these companies have attempted to collect on the same debt. I

wish to have this debt removed from all XXXX credit reporting agencies. Lastly,

this debt has been charged off and is also part of a profit and loss write off.

I took a loan as primary and my sister as secondary for a loan from XXXX XXXX

XXXX XXXX XXXX XXXX Drive Financial XXXX XXXX XXXX on XXXX in XXXX

Texas. XXXX after signing the documents we told the dealer and auto loan

company that the interest amount and term was incorrect. They would not correct

it and told us that it was too late and that we had to pay it. Furious, we contacted

them again and told them that we were going to file complaint. We did several

times with credit bureaus. We did n't know what to do. We contacted them in

XXXX and XXXX stating we wanted to give car back and cancel contract XXXX

Drive said no and we had to pay in full the balance. Finally the car died and was

unrepairable, so XXXX called to have it picked up after we missed several

payments. Now the terms of the loan and balance are still incorrect on my credit

reports and after many disputes filed, they are still reluctant to correct the problem.

I obtained a loan through Superior Finance in XXXX Missouri on a XXXX BMW X5

for {$6500.00} plus all of their fees that have been added to it ( I now owe nearly

{$10000.00} after all of their added fees ). I have been fighting with them since I

made my first payment. First they were reporting incorrect information to my credit.
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Nissan Motor Acceptance Corporation AL 352XX Consent provided

Santander Consumer USA Holdings Inc TX 770XX Consent provided

Arvest Bank MO 657XX Consent provided
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Web 09/10/2015 Closed with explanation Yes No

Web 10/01/2015 Closed with explanation Yes Yes

Web 09/22/2015 Closed with explanation Yes Yes
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It took over 2 months of fighting for them to change it to state " auto loan '' rather

than it looking like a huge payday loan. Also when I obtained this loan, I went with

this company because I was promised reporting to all XXXX major credit agencies.

That is not happening. They are reporting to XXXX. The local office made myself

and my husband a lot of promises that were not fulfilled, the credit reporting being

one, as well as the " warranty '' that was offered and I paid for was told to me to be

" bumper to bumper '' and does not cover anything of what they said. They have

PURPOSELY defrauded me and my husband. When I brought this to the attention

of the regional manager for Superior Finance ( only after threatening lawsuit ) I

was connected with the attorney that the company has on permanent retainer. I

have tried numerous times, unsuccessfully, for them to abide by the verbal, as well

as the written contact and they refuse. I have every e mail sent and received from

their attorney as well as the regional manager and all I have sent to them

demanding action. He, along with their regional manager, are now ignoring my

demands for them to fulfill what I was told and promised when I obtained this loan.

I am fulfilling my contract by paying them nearly {$350.00} a month and keeping

full coverage on this vehicle, I need them to fulfill their end of this contract in

regards to reporting ( which was the entire purpose of obtaining this loan, to build

credit. I had a great car that I owned outright but wanted to build my credit to

obtain a mortgage ) and doing what they are supposed to do as my lender. When I

realized that they had been in violation of many things in the contract, and I had to

threaten lawsuit to get their attention, I even offered to return the car ( in better

condition than when was received ) and for both parties to walk away free and

clear. They did not want to hold up their end of the contract and I do not want to

pay an arm and a leg for a vehicle that is nothing what I was promised, they

refused my offer. I have XXXX other individuals that this company has done the

same/similar to and they are more than willing to join lawsuit if needed and I have
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10/01/2015 Consumer Loan Vehicle loan

10/07/2015 Consumer Loan Vehicle loan

10/27/2015 Consumer Loan Vehicle loan

09/11/2015 Consumer Loan Vehicle lease

09/11/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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no doubt I could find more. This is a very crooked, deceiving company and I am

not willing to sit back and allow them to manipulate me and defraud myself and

others. I was made promises by them and there is a signed contract .... none of

that is being fulfilled by Superior Finance. At the VERY LEAST, I am wanting them

to report to all XXXX credit agencies as was promised which I have been informed

was part of a verbal contract between myself and Superior Finance Company.

They need to be held accountable for what their employees promise, just as I am

held accountable for my payments and other contract obligations. If they refuse to

follow through with the terms of the written and verbal contract after this formal

complaint, I will have no choice but to proceed with legal action.

I was a military servicemember XXXX in 2010. Prior to my discharge i had an auto

loan through US Bank which i never missed a single payment on. After bieng

XXXX my finances changed dramatically awaiting my VA benifits. I tried to work

out a payment arrangment with us bank and they would not accept it. They

repossed the vehicle shortly after my XXXX XXXX months or so. XXXX XXXX

attempted to help us get current on the payments byt US Bank would not allow it

they said our only option was to pay the balance in full. When asked why we were

told because we violated the terms of the lease when we no longer had an

allotment payment in place, ( which was not even an option ) We later found out

that US Bank lost a lawsuit for these illegal practices but we never found out how
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Ally Financial Inc. NC 27217 Older American,

Servicemember

N/A

VW Credit, Inc AZ 85369 Servicemember Consent not

provided

Capital One DC 20002 N/A

Toyota Motor Credit Corporation CA 94618 Consent not

provided

U.S. Bancorp CO 809XX Servicemember Consent provided
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Phone 10/02/2015 Closed with explanation Yes No

Web 10/07/2015 Closed with non-monetary relief Yes No

Phone 10/27/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes No

Web 09/11/2015 Closed with explanation Yes No
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1589243

1596405

1625960

1561646

1561672
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09/22/2015 Consumer Loan Installment loan

09/22/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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that US Bank lost a lawsuit for these illegal practices but we never found out how

to do anything about it. It took almost XXXX years to start getting full VA

compensation and im XXXX. We have tried to contact US Bank to no avail and the

remaining balance of this loan is still negative on my credit and hurting me and my

family a great deal is there anything that we can do?

I made a payment for my installment loan via EasyPay Finance and to my

surprise, it has not been processed yet. I did, however, receive a confirmation

number but even then the payment has not reflected on my account after 2 days. I

spoke to XXXX representatives already and only XXXX was able to help but was

n't too professional either. The problem here is that if I made a payment on a

certain day then it should be processed for that day. It seems to me as if

EasyPay/Duvera Financial is just trying avoid payment to cause a delay purposely

to see what they can get out of it. I have proof of everything I record everything I

do when it comes to them for safety reasons. Anything I can do to resolve this

matter?

I made all XXXX payments to Santander plus XXXX, because I deferred my

payment four times during the six year course of the loan. With the deferments my

contract paid out XX/XX/XXXX. They tell me I owe over eight thousand dollars in

fees. I have been continuing to make monthlyl payments waiting to get enough

money to talk to an attorney. I still do n't have money to hire an attorney. Even

though I have never missed a payment that I did n't make up, all through my loan

and even now they have been and still are reporting me 30,60, & 90 days past

due. I called today to get the payment dates they say I missed, because each time

they tell me I 'm behind and each of the representatives would give me different

dates. Today which is a first, the representative says I have n't missed any

payments. I ask then why are you reporting me late every month. In essense she

say XXXX my payment is due on the XXXX and if it is not received by the XXXX I
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Duvera Billing Services, LLC CA 900XX Consent provided

Santander Consumer USA Holdings Inc OK 741XX Consent provided
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Web 09/25/2015 Closed with explanation Yes No

Web 09/22/2015 Closed with explanation Yes Yes
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am 30 days past due or more depending upon how many days are in the month.

Even though my payment is due on the XXXX of XXXX for XXXX and I do n't owe

for any other months, If the payment is not received by the XXXX of XXXX I will be

reported over 30 days past due. Because I wo n't be making my payment until the

XXXX. Because that 's the way my pay period falls. I get paid every two weeks

and sometimes it 's on, before, or a few days after. They say I have XXXX day

grace period but I always pay in the same month to avoid them repossessing my

car. And yes except for this time which the first they did n't say that I was behind or

that I am in danger of my car being repossessed. My it 's because of all of the

lawsuit they are quilty of. But yet the are still reporting me late. I have not missed a

payment since they illegally repossed my car XX/XX/XXXX. And I always pay in

the same month, it XXXX the last day of the month, but it 's in the same month.

This has and still is causing me a financial hardship financially and they have

ruined my credit illegally. It great the XXXX Department suied Santander on behalf

of our service individuals for the same things they are still doing to me, but what

about the rest of us. Does being a citizen of the United States account for

anything, knowing they are doing to other citizens what XXXX Department sued

them for doing to service members. Should n't we be recompensed, should n't

they be made to take their lies from our credit reports, should n't I received back

the money they are embezzling from me. Oh, I have to pay if I want a way to get to

work. Do you not count, I 'm too old to join the service but my father, now

deceased XXXX. He 's buried XXXX just outside of XXXX, my home town. Do n't

you think every citizen deserves justice from this and any other predator. I 'm not

the only one who has had or have a loved XXXX or someone they care about who

has served this country. All of us should have your help we are the offspring or

parent or sibling of someone who has served our country. What about

us????????
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10/13/2015 Consumer Loan Vehicle loan

09/11/2015 Consumer Loan Installment loan

10/13/2015 Consumer Loan Installment loan

09/22/2015 Consumer Loan Installment loan

10/07/2015 Consumer Loan Vehicle loan

10/02/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease
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This is with Credit Central of XXXX Alabama, fell behind on loan and can only pay

XXXX biweekly, yet company continues to call my job after my manager and i both

asked not to call. XXXX store manager advised if i paid my bills they wouldnt call

with a very nasty attitude. This company is not professional and very belittling to

clients. Since they are not governed under FDCPA, they feel they can practice like

this.

My car was repoed. Toyota finance says my balance was {$4300.00}. I paid

{$5600.00} through my bankruptcy dispersed to Toyota. ( copies included ) I also

paid 2 years at {$260.00} per month before my bankrutpcy. That 's {$6400.00}. For

a total of {$12000.00}. When i called after the repo Toyota did n't know that

{$5600.00} was collected through the bankruptcy. That money was never applied.

When they realized it I was promised a phone call back, and they would work

something our with me. I have been ignored. I want my {$12000.00} back. That is

what I paid for my car. They took it. Sonow they owe me what I paid for the car. I

have included copies from the bankruptcy trustee, and a balance from Toyota.

they took the entire car with low miles on so I want all of my money. It 's not fair

that i paid all that money and they keep all the interest and the principle. so whay

is fair is all the money I paid

On XXXX/XXXX/XXXX I applied for this loan via phone @ ( XXXX ) XXXX with

Western Sky in the amount of {$2600.00}. W. Sky charged a {$75.00} processing

fee. I faxed ( XXXX ) XXXX all of the required documents to a rep. by the name of

XXXX ( XXXX XXXX XXXX on XXXX/XXXX/XXXX. The money was deposited to
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Nissan Motor Acceptance Corporation CO 80305 Consent not

provided

Preferred Capital Funding of Illinois, LLC IL 62471 N/A

Credit Central Holdings, LLC AL 354XX Consent provided

Toyota Motor Credit Corporation MI 481XX Older American,

Servicemember

Consent provided

USAA Savings NH 03842 Consent not

provided

Delbert Services AR 723XX Consent provided
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Web 10/13/2015 Closed with explanation Yes No

Postal mail 09/29/2015 Closed with explanation No No

Web 10/15/2015 Closed with explanation Yes No

Web 09/25/2015 Closed with explanation Yes No

Web 10/07/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No
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XXXX ( XXXX XXXX XXXX on XXXX/XXXX/XXXX. The money was deposited to

my account on XXXX/XXXX/XXXX in the amount of {$2500.00}. My payment

schedule is as follows : One payment on XXXX/XXXX/XXXX in the amount of

{$120.00}. Beginning XXXX/XXXX/XXXX ( 47 ) monthly payments@XXXX. MY

APR IS 139.13 %. MY TOTAL PAYMENTS WILL BE {$13000.00} BY THE TIME I

AM FININSHED PAYING THIS LOAN OFF ( XXXX/XXXX/XXXX ). Account Info :

Account # XXXX Western Sky Financial , LLC, XXXX. XXXX XXXX, XXXX, XXXX

XXXX ( XXXX ) XXXX. I later received a pamphlet in the mail with Delbert

Services. I do not remember when I received the pamphlet. I did not know who

they were. The pamphlet stated that the loan had been assigned to Delbert

Services Corporation. It also contained my account number, and payment details. I

went to their website www.DelbertServices.com, put in the required information

and low and behold their was my loan info from Western Sky! Their address :

Delbert Services Corp., XXXX. XXXX XXXX, XXXX, CA XXXX XXXX XXXX XXXX

XXXX. Then on XXXX/XXXX/XXXX when I checked my bank account statement I

saw a withdrawal from XXXX. I had no idea who this was! I then read my email

that stated cash call would be making a withdrawal in the amount of {$290.00}. I

realized from the amount that this was part of Delbert Services. XXXX has been

making withdrawals from my bank account since XXXX/XXXX/XXXX in the

amount of {$290.00}. As of XXXX/XXXX/XXXX I will have paid {$7700.00}. I have

never been delinquent on this loan. This is the latest email that I have received :

XXXXXXXXXXXX XXXX XXXX at XXXX XXXX To : XXXXXXXXXXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX RE : Loan # XXXX Dear Borrower, This

letter is to remind you that your scheduled payment of {$290.00} will be

electronically withdrawn on XXXX/XXXX/XXXX XXXX XXXX. Please make sure

funds are available for this transaction. Pursuant to your loan documents, a fee of

{$29.00} will be charged for any returned payments. If you have any questions,
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09/22/2015 Consumer Loan Vehicle lease

10/02/2015 Consumer Loan Vehicle loan
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please contact our customer service department at ( XXXX ) XXXX. Sincerely,

XXXX , XXXX .

This communication is an attempt to collect a debt and any information obtained

will be used for this purpose. As required by law, you are hereby notified that a

negative credit report reflecting on your credit record may be submitted to a credit

reporting agency if you fail to fulfill the terms of your credit obligations.

I 've had my car almost 3 years with chase the last year and a half have been very

hard because of medical issues and not working full time so have been late at

most 56 days passed due recently I am XXXX behind and offered on Monday

XXXX XXXX XXXX plus every week XXXX to catch up Chase has consistently told

me that I can not pay just that amount I need to pay the full over the phone and

they would n't accept less I have constantly been harassed by them on the phone

when I call and they are extremely rude and demeaning to where I am afraid to

call unless I have the full amount needed so added my husband on my account

and they deal directly with him because I hung up in tears every time and I have

XXXX so them being so rude and demeaning has caused XXXX. I have asked

them for over a year to send me voluntary repo paperwork because I know I can

not afford my car any longer because of health reason and not having a full time

job. Friday morning at XXXX. They repo my car even with the payment of XXXX

promised on Monday after my one weekend of XXXX hours in 2 days and giving

my whole check to them. Now I can not give the XXXX on Monday XXXX XXXX

because my work I over an hour away. I am so distraught and just want to get my

sons car seat and personally belongings out and surrender the keys but a, being

told I can not do that unless I pay the repo company money to get stuff out. This

has been ongoing a year with them being rude and not taking my payments over
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VW Credit, Inc FL 34997 Older American Consent not

provided

JPMorgan Chase & Co. CA 917XX Consent provided
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Web 09/22/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No
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10/13/2015 Consumer Loan Vehicle loan

10/13/2015 Consumer Loan Vehicle lease
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the phone until recently with my husband calling them. My husband and I for the

last year have called once a week and have kept them up to date on our situation.

Upon checking my credit report on XXXX/XXXX/2015 it appears that Automotive

Management has increased the amount of my reported debt to credit agencies

without notification from {$4500.00} to {$5800.00} increase of {$1200.00} )

Automotive Management has never informed me that they have assumed liability

of a debt I owe or that I have signed into an agreement with Automotive

Management. Nor has Automotive Management provided me with a notice of sale

date, location, or details of said Vehicle repossessed by Automotive Management

In XXXX I received a letter in the mail from Ford. The letter contained my lease

account number, make, model, year and balance of my current leased vehicle.

The letter also had an offer from Ford - in large letters : Enjoy new. NowBuy or

lease a new vehicle with Ford Credit and Ford will make up XXXX payments on

your car lease. XXXX See letter from Ford attached ) Based on this letter, I went to

Ford and turned in my car 3 months early, leased a new Ford and financed

through Ford credit. The payments on my XX/XX/XXXX Escape were {$240.00} ;

payment on my new lease vehicle, a XX/XX/XXXX Escape is {$570.00}.

At time of purchase I asked about the {$740.00} due to me from Ford. I was told by

finance at Ford XXXX that since I had already paid all my lease payments in

advance Ford would issue a refund check ; that never happened. I have made

over a dozen calls to Ford Credit, XXXX XXXX and the Ford dealership and all

they do is point fingers that it was someone else 's responsibility, not their

department. On XXXX separate occasions, and by XXXX different people I was

told the check was in the mail, it never came!

Last week the sales manager for the Ford dealership I purchased the car from told

me he was equally as frustrated with Ford and even their dealership could not get

to the correct person or get any consistent answers. I am about to make my third
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Automotive Management Services, Inc. NC 282XX Consent provided

Ford Motor Credit Company FL 335XX Consent provided
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Web 10/13/2015 Untimely response No

Web 10/13/2015 Closed with monetary relief Yes No
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10/07/2015 Consumer Loan Vehicle loan

10/13/2015 Consumer Loan Vehicle loan

10/07/2015 Consumer Loan Title loan

10/07/2015 Consumer Loan Vehicle lease

10/13/2015 Consumer Loan Title loan
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car payment, now I am told not to expect Ford to live up to their commitment to

me.

I purchased this vehicle solely based on the Marketing letter of early termination

from Ford. I have been cheated and mislead by Fords false and misleading

advertising.

Capital One Auto Loans makes collection calls on Auto Loan accounts prior to the

due date. I have become a new auto loan customer within the last month and have

been getting collection calls requesting payment prior to the due date. There has

been no delinquency. This has been going on every day for the last two weeks. I

understand from reading other customer complaints that this seems to be not

isolated to my account but done to multiple accounts. I believe this practice is not

lawful.

My husband and I obtained a loan from Mariner Finance in XX/XX/XXXX. We used

the title of our XXXX Mercedes Benz as collateral. The loan was paid off in full on

XXXX/XXXX/2015, by a check that was mailed. The check cleared on

XX/XX/XXXX. When we contacted Mariner to ask about the return of our original

car title we were told by the branch manager that the title would be mailed. We

waited a week before calling back. At this time we were told the title was lost by

them and they would get us a replacement.

We have not received our title nor did we received a paid in full receipt from

Mariner. I also spoke with the supervisor of the branch manager.

Went TitleMax in XXXX, VA to inquire about a loan, to simpky get an assessment

of how much they might lianThe man I talked to was XXXX XXXX, and told him
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JPMorgan Chase & Co. CA 91706 Servicemember N/A

Capital One AZ 850XX Consent provided

Mariner Finance, LLC NC 274XX Consent provided

American Honda Finance Corporation NY 10977 Consent not

provided

TMX Finance LLC VA 220XX Consent provided
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Referral 10/09/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with explanation Yes No

Web 10/07/2015 Closed with non-monetary relief Yes No

Web 10/15/2015 Closed with explanation Yes No
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10/13/2015 Consumer Loan Vehicle lease
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of how much they might lianThe man I talked to was XXXX XXXX, and told him

that I simply wanted an assessment. They said theyTook pictures of the vehicle,

extensively, including the VIN number, inside of door, and the tags. I did n't know

why that was necessary to just get an assessment. I told him I was n't getting a

loan, I just wanted to know how much they would loan me and how much such a

loan costs.

Car is worth about {$3500.00}, but they said they would loan him up to {$2000.00}.

I only wanted to borrow {$1500.00}, but they needed all my information before they

could give me a ball-park of what the loan would cost.

They made me fill out a piece of paper that I understand I would only borrow what

I needed. They took all my information, just for an assessment. After all that, the

loan was extremely expense, and they terms seemed ridiculous, so I said I did n't

want it. I asked for my paperwork and the pages with my signature, and the guy

said he shredded them, but for some reason I did n't believe him. I want to be sure

they actually deleted my information, but there was n't anything I could find about

how to ensure that. I do n't like that they take your information before giving an

assessment or information on what they cost.

XXXX/XXXX/2015 - Terminated my lease early because I was eligible under the "

Pull-Ahead '' program and entered into a new lease. Part of the program was that I

do n't have to pay remaining payments, early termination fees, or other fees and

taxes.

XXXX/XXXX/2015 - Received alert from credit bureau that I have defaulted on my

auto loan for the terminated lease. I called Hyundai Finance right away and the

credit issue has been taken care off. I was told that I was processed incorrectly for

the " pull-ahead program '' but that account review is a manual process and it

typically takes 30-60 days, and I will hear from them.

Five ( 5 ) more calls later and after speaking with many individuals in the same
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Hyundai Capital America FL 330XX Consent provided
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Web 10/13/2015 Closed with explanation Yes Yes
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09/16/2015 Consumer Loan Vehicle loan

10/07/2015 Consumer Loan Installment loan
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department : I have not yet received an update ; the " marketing department '' has

to approve it ; there is nobody they can transfer me to or provide contact

information for so that I can contact directly ; they will email " the people '' and see

" what the hold-up is ''. I have also sent them a certified letter requesting

resolution. No response and no update. It has been 4 months since I found out

there was an issue. They did move rather swiftly to inaccurately report to the credit

bureaus! If they could apply that speed to their customer service and their "

recovery '' department. I have also been saddled with excessive wear and tear on

a vehicle below mileage limit with not even a scratch or ding.

Current HE Loan with Chase was coming to term. Property address is XXXX

XXXX XXXX XXXX NY XXXX. We began the refinance of the loan if mid XXXX.

Chase rep is XXXX XXXX XXXX XXXX XXXX. Chase was given all of the

documents requested and that was fulfilled by XXXX. During the month of XXXX

XXXX called to state there was a " missing payoff from when the original mortgage

was with XXXX Bank which was taken over by XXXX BANK. She has contacted

them and they found the loan was satisfied and will expedite the information to

them. This will take 7-10 business days. '' She informed us that she is remaining in

contact with them. On Wednesday, XXXX XXXX XXXX left a voice mail stating "

TD has not sent the information they said they would. The existing balance of

{$130000.00} is due from us by Wednesday XXXX XXXX and there is nothing they

can do. '' When contacted and told we were never asked to obtain that document

and in fact we were told we satisfied the request for all materials, she stated it is

not Chase 's job to get the loan satisfaction and they were doing us a favor.

I called TD Bank today and finally spoke to XXXX XXXX is mortgage servicing. He

was extremely helpful. He stated there is no request from anyone at Chase and he

even had his supervisors look into it. We placed a conference call to XXXX XXXX
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Bank of America UT 84015 N/A

JPMorgan Chase & Co. NY 105XX Consent provided
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Postal mail 11/13/2015 Closed with explanation Yes No

Web 10/07/2015 Closed Yes No
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09/17/2015 Consumer Loan Vehicle loan
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at XXXX and she did not pick up. XXXX XXXX left a detailed voice mail and told

her to contact him asap and she could email her request since one is on file.

I received a title loan from Title Max over a year ago. I regret this choice, as I can

not afford to pay more than the monthly finance charge, which is 10.99 %. I have

made my payments as required every month, with a few late payments only, and

no more than a week late at the most. I am stuck in this endless cycle of debt, with

no way out it seems. My complaint is, my last payment due date was on

XXXX/XXXX/2015, which was a Saturday. I had the amount I owed, but due to

transportation issues, was unable to make it to the office that day to pay ( no one

can go for me, unless granted power of attorney ). They are closed on Sundays

every week, and this particular week was XXXX XXXX, therefore they were closed

XXXX/XXXX/2015, and XXXX/XXXX/2015. I called to let them know on the next

business day, I would be there with my payment, and one days late fee. I spoke to

XXXX XXXX, and she said, I had to pay for late charges for the 2 days they were

closed, in which it was physically impossible to make a payment. This set me back

another day, because I did not have enough to pay these unexpected days. I

borrowed the money from a reluctant friend, and paid on XXXX/XXXX/2015. This

cost me an extra {$43.00} on top of my minimum payment amount of {$320.00}.

This woman talked to me like trash and hung up in my face when I called to let her

know I was on my way to pay. I am appalled at her mistreatment of a paying

consumer, who has never missed a monthly payment. The company makes their

rules as they please, because there have been times in the past that I was not

charged for a Sunday, or a particular holiday in which they were closed. I am in a

financial rut, but manage to keep up these payments, as I can not lose my vehicle.

Is this legal and the way the woman treated me was terrible business practice, and
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Wells Fargo & Company N/A

Westlake Services, LLC NV 89117 Other

TMX Finance LLC AL 352XX Consent provided
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Postal mail 10/09/2015 Closed with explanation Yes No

Web 09/21/2015 Closed with explanation Yes No

Web 09/17/2015 Closed with explanation Yes Yes
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09/17/2015 Consumer Loan Vehicle loan
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Is this legal and the way the woman treated me was terrible business practice, and

being a manager of this particular Title Max location, she should know better.

I was in an automobile accident, not my fault. The other driver received violation

for running a red light at XXXX, totalling my car, which was paid off. Due to

existing health issues, job loss and already battling a home foreclosure at the time.

My credit score was not what lenders liked to see ( now I 'm starting to think

maybe they do ) higher interest rates, excuses to take advantage and collect

money. As I explained my situation to Toyota Finance, which I located them due to

researching the same BMW x3 that was just taken from me. I arrived to see BMW

x3, mind you I suffered a concussion and was badly hurt but I was pressed for

time before I had to hand rental back over. After arriving at Toyota XXXX I never

even seen the BMW X3 I somehow left with A XXXX Camry SE after putting XXXX

down and leaving with a XXXX a month car payment. My foreclosure XXXX

mortgage was XXXX a month which I explained, I did need a car and the sales

guy was great but having no payment, car accident, and so on, I said that was

high, he had said I could refinance to a lower rate in two three months. So I left,

today I was denied auto refinance, car is behind about to lose it, I paid on XXXX

XXXX They said I did n't and I thought at that time I double up on two more and I

would be caught up. I also asked for them to please put a payment on back end, I

said this is crazy, I 'm driving a car that i had to just " settle '' I was hit by a women

who was being irresponsible and I 'm stuck with an outrageous monthly payment

driving a car that reminds me of a terrible, frightening moment in my life that I was

told to refinance in a few months. Coming up on a year XX/XX/XXXX since my

accident, I 'm still driving car, credit shot, and dealing with everyday phone calls,

and awaiting a repocession. I do what I 'm advised to do. I believe there is some

confusion on last payment, I also tried to get a pay off and it is coming in over

XXXX that 's insane I was told by another dealer and a state farm agent. I just ca
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Toyota Motor Credit Corporation PA 189XX Consent provided
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09/28/2015 Consumer Loan Vehicle loan

09/28/2015 Consumer Loan Installment loan

09/28/2015 Consumer Loan Title loan

09/23/2015 Consumer Loan Title loan

09/23/2015 Consumer Loan Vehicle loan

09/17/2015 Consumer Loan Installment loan

Page 3088 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Problems when you are unable to pay

Can't contact lender

Lender damaged or destroyed vehicle

Problems when you are unable to pay

Problems when you are unable to pay

Page 3089 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



n't understand how this is ok. Thinking back they had said good news, huge

REBATE and he said sign here, I did well GREAT NEWS was n't for me, it was for

lender. After I signed it was scooped up and I was told that 's not for you, for me. I

was disappointed but they actedas if I was getting this great deal.

Statue of limitations expired in 2011 with original creditor. Sold to another creditor -

reporting on credit report.

A few years ago I found myself between jobs. I reluctantly Took out an Auto Title

Loan. I only needed XXXX Yet the Agent convinced me that if I were to increase

that amount to XXXX that the interest would be better. I was late on a payment

and they reposed my car. When the car was finally returned to me after two

weeks, all of my I.D . including XXXX XXXX XXXX, Drivers License, and Special

I.D . to allow entrance to XXXX XXXX XXXX Sites were stolen. The car stereo was

broken and everything from the trunk to the glove box was gone. I did file a Police

Report and have that number. Since then I have been forced to pay over XXXX

dollars for a XXXX Loan. A day does not go by that I do not contemplate XXXX.

Please help. Thanks

I had car loan with GM Financial, they have the beginning date as XXXX XXXX,

vehicle was not purchased until XXXX XXXX, which was voluntarily turned in

XXXX of XXXX due to my financial situation due to a prior job loss. The car was

sold at auction in XXXX XXXX. I received a notice from the IRS stating I owed

taxes for XXXX on this car because GM Financial had turned in a XXXX for XXXX.
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Ally Financial Inc. IN 46113 Consent not

provided

Encore Capital Group OH 458XX Consent provided

CNG Financial Corporation CA 93612 Consent not

provided

TMX Finance LLC TX 775XX Consent provided

Credit Acceptance Corporation IL 60169 Consent not

provided

GM Financial NC 280XX Consent provided
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Web 09/28/2015 Closed with non-monetary relief Yes No

Web 10/01/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with explanation Yes No

Web 09/25/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with non-monetary relief Yes No

Web 09/18/2015 Closed with explanation Yes Yes

Page 3093 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1583026

1583105

1583080

1575774

1575758

1568792

Page 3094 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



09/17/2015 Consumer Loan Vehicle loan

09/28/2015 Consumer Loan Vehicle loan
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taxes for XXXX on this car because GM Financial had turned in a XXXX for XXXX.

I did not own the care in XXXX, there has been no activity on the account from me

since XXXX XXXX. I also received a carfax on this vehicle, every year that I

registered the car for my tag XXXX where I live, the car was also registered XXXX

which indicates the car was suppose to be a lease, not a purchase as I was told by

the finance company. The car was sold for XXXX and they turned in {$3600.00} on

the XXXX, again in XXXX not XXXX the year I turned the car back in to the

company. This was not earned income, I never received any income from GM

Financial. According to all the fees, I more than paid the full price of the car and in

addition they received an extra {$4000.00} when it was sold at auction. I have tried

contacting the company many times and if I 'm lucky enough to speak with

someone I only get the run around. BEWARE of this company!!!

Account with Navy Federal Credit Union. I have asignature loan and also a car

note with Navy Federal credit union. I amfiling this complaint because I need help

and I truly want to getback on track with NFCU and prevent my car from being

repo. Iseparated from the Navy XXXX 2014 due to medical related issues. I

hadinsurance on my signature loan and when I separated NFCU stated

theinsurance was taken off due to me not signing my promissory note whichwas

not correct. After months and months of going backwards andforwards and me

doing a XXXX complaint it was discovered by NFCU I didsign the note and they

reinstated my insurance. I filled out the claimand was told that the insurance was

removed again due to none payment.

I requested to NFCU that they correct the late days due to it being nofault of my

own and was told that was not possible so my loan wentinto default. I was paying

my car note every month ( Loans/support fromfamily and friends ) and 90 days

ago I went into the NFCU branch andthey refused to take my payment. I called
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American Honda Finance Corporation MD 20904 N/A

Navy FCU CA 919XX Servicemember Consent provided
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Phone 09/17/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with explanation Yes No
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09/17/2015 Consumer Loan Vehicle lease

09/17/2015 Consumer Loan Vehicle loan

09/23/2015 Consumer Loan Installment loan

09/17/2015 Consumer Loan Installment loan

09/17/2015 Consumer Loan Installment loan

09/17/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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NFCU and was told I mustcontact a third party company to pay the loan. I

contacted the thirdparty company and explained my situation and I was told he

personallyknew the lead for collections and he would talk to her and help me

geteverything back on track. To date no response

Company states that I owe a remaining balance on a loan of approximately $

XXXX+. I have refinanced loans with this company a number of times over a

number of years. I feel that the interest calculation on the loan is incorrect and that

I have more than paid off this loan based on the amount of interest paid as well as

paying for insurance. The company is continuing to try and collect the remaining

balance and is continuously calling work and home. I want the loan to be

investigated to determine whether or not it violates lending standards. If it does not

then I will pay the remaining balance. If it does I want my account resolved and

any negative credit reporting corrected. In addition, I want the Company to cease

calling me.

Today I received an alert from my Credit Union stating that they had just paid a

ACH Debit for Santander {$560.00}. I was outraged due to the fact that I did n't

authorize Santander to debit my account for anything and also I no longer own the

car that I had. The repossesed the vehicle in XXXX 2013. Shocked so I called up

Santander and asked them why did they debit my account this money and they

claimed they had no idea what I was speaking about and they have had no
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DriveTime CA 92115 Consent not

provided

Ally Financial Inc. N/A

BB&T Financial SC 29417 Consent not

provided

World Acceptance Corporation GA 305XX Consent provided

Security Finance SC 29223 Consent not

provided

Santander Consumer USA Holdings Inc NJ 070XX Consent provided
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Web 09/17/2015 Closed with explanation Yes No

Referral 09/22/2015 Closed with explanation Yes No

Web 09/25/2015 Closed with explanation Yes Yes

Web 09/23/2015 Closed with explanation Yes No

Web 09/22/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes No
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1569023
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1569366
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09/17/2015 Consumer Loan Installment loan

09/18/2015 Consumer Loan Installment loan

10/02/2015 Consumer Loan Vehicle loan

09/29/2015 Consumer Loan Vehicle loan
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claimed they had no idea what I was speaking about and they have had no

payment options for me set up. Well somebody within that company did

something. I looked on the back of the check and it states " FOR DEPOSIT ONLY

XXXX. Mind you Santander states that they did n't send out my account to any

collection agency that they are handling everything on their own. Then how the

hell did all of this happen what is going on

Paypal Credit denied my application for an account because they said they could

n't identify me. ( I have had a PayPal account for many years ) They used " public

records '' from a company called XXXX. The questions were : Have you or anyone

you 've known lived in the following cities ( them they gave me a list of XXXX cities

) the second question was for the exact street number of the house where I lived

with my mother 37 years ago. There was a XXXX question also but I forget what it

was.

When I 'm not able to make a payment on time I get continuous phone call starting

at XXXX XXXX at night if that 's not happening I get letters put in my door I have a

stack of letters also I can make an arrangement with them and they will still call or

come and put letters in my door it went as far as them calling my daughter and I

did n't have her down as a contact she tried to apply for a loan I have been

threatened by the workers I work a XXXX shift and they are closed when I get off I

'll try to get money orders and pay I 'm a single parent I surely do n't need XXXX

stress on me I 'm tired of it please help I 'm doing my best

I got a loan through GM ( Americredit ) I purchased the vehicle in XXXX for XXXX.

After taxes and all the loan totaled XXXX. The payments are XXXX a month. Well

in XXXX XXXX I was in a car accident and unable to work, Gm calls my house

daily XXXX or XXXX times a day and I have explained my situation that I am

injured and do n't want to talk about the same thing daily. When I purchased the
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PayPal Holdings, Inc. CA 941XX Consent provided

Regional Management Corp. SC 291XX Consent provided

American Honda Finance Corporation NJ 07304 Servicemember N/A

GM Financial IN 462XX Consent provided
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Web 09/22/2015 Closed with explanation Yes Yes

Web 10/01/2015 Closed with non-monetary relief Yes No

Phone 10/02/2015 Closed with non-monetary relief Yes No

Web 09/29/2015 Closed with non-monetary relief Yes Yes
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injured and do n't want to talk about the same thing daily. When I purchased the

loan I told them I only wanted a payment below XXXX. I was told that it would

refinance in a year. They keep saying that they are going to work with me, but they

have n't and I refuse to pay all that interest on a truck. loan started out at XXXX

now I still owe XXXX after XXXX worth of payments. In XXXX XXXX, GM started

calling my husband he was XXXX over the road, he kept telling them he could n't

talk he would get back with them after he parked, they call him back to back

everyday. It is illegal to call a person on their job so many times especially when

you speaking with the person that tells you they will call you back. They put a

repossession man on the truck and he logged into my facebook account and

pretended to be my godson that is stationed oversees to get my address when

they already have my address. Then he called my home and told me he was there

to pick up the truck which he must not have been cause at the time I was out of

town with my husband. He should have never called me that is total harassment

.Then they called my sister, father in Kentucky and told them that I was behind on

my truck payments which is scandal cause you talked to my husband several

times, and also me I explained if I am home I will get the phone or call back so you

did n't need to call anybody, then you called my friends XXXX XXXX and XXXX

XXXX XXXX and told them the same thing.This is very illegal.When I asked them

about refinaceing the vehicle they told me they do n't refinance, if you are a legal

bank how do you not refinance when you told me that you would refinance the

truck in a year, the only reason I signed the documents was cause I was gon na

get a lower payment the following year which never happened! I want the interest

taken off and the balance forward, cause the interest is not doing anything for me

and I refuse to pay all that uneccessary interest when the truck is not worth it and

nobody will refinance me cause the loan is upside down. I actually have a loan that

is considered predatory lending which is illegal and I want something done about
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10/02/2015 Consumer Loan Installment loan

10/07/2015 Consumer Loan Installment loan

09/18/2015 Consumer Loan Vehicle loan

10/02/2015 Consumer Loan Vehicle loan

09/23/2015 Consumer Loan Vehicle loan

09/23/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay
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it. I am tired of the run a round from GM ( AMERICREDIT ). I also want pain and

suffering from the harassing phone calls from GM and the Repo man and I want

my husband compensated for the harassment on his job, rule clearly states not to

call at a place of employment, GM kepy calling even after they were told not to call

him at work. I also want compensated for telling my business to my family and

friends. Thanks for your time and attention in this matter

I am not disputing the loan in question. I notified the office of my inability to pay

and that I would contact when I would be able to start payments again. I mailed a

certified letter on XXXX/XXXX/2015 after receiving a visit to my home with a

threatening note of coming to my job. The letter will be attached. I received a call

at my job from Midwest today with the threat to come to my place of employment

by XXXX XXXX/XXXX/15 after my written request that they only contact me by

correspondence.

My ex-wife and I divorced XX/XX/XXXX I was court ordered to gave my ex XXXX

the vehicle, I was ordered to sign the car over to her, with the court order she was

to pay the loan, after 5 years of not paying, now the loan company is going after

me to pay loan, In the last years, I 've not heard a word from the loan company

about any of this, the loan company did not repo the vehicle, she still has the

vehicle to my understanding, XX/XX/XXXX when I received my pay check, the

loan company garnished my wages without me knowing, I received nothing in mail

or a certified letter stating they were doing this,
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Capital One WA 98372 Consent not

provided

Midwest Finance Corporation TX 791XX Consent provided

Credit Acceptance Corporation PA 193XX Other

Friendly Finance Corporation OH 430XX Consent provided

Wells Fargo & Company CA 93307 N/A

American Honda Finance Corporation WA 98201 Consent not

Page 3127 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 10/02/2015 Closed with explanation Yes No

Web 10/15/2015 Closed with explanation Yes No

Web 09/18/2015 Closed with explanation Yes Yes

Web 10/06/2015 Closed with explanation Yes Yes

Postal mail 09/24/2015 Closed with non-monetary relief Yes No

Web 09/28/2015 Closed with explanation Yes Yes
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1597609
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1590577

1576526

1576536
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10/14/2015 Consumer Loan Vehicle lease

10/02/2015 Consumer Loan Installment loan

09/29/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Taking out the loan or lease
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BMW Financial Services continues to report my account information inaccurately.

They have fixed some issues which I appreciate, however, my account XXXX

became delinquent in XXXX 2009, I made payments afterwards but it was never

brought current. Therefore the date of first delinquency is XXXX 2009, they show

XXXX 2009, XXXX 2009, and XXXX 2009 as current. This is in accurate, they

were still at least 30days past due and therefore not current. Please update XXXX

2009 as date of XXXX delinquency, and XXXX, XXXX, XXXX of 2009 as 30 days

past due. Thank You

I took out Care Credit loan when my daughter needed some dental work we could

not afford. I was told it was ZERO percent interest and we arranged for automatic

bank payments directly to Care Credit/Synchrony Bank. Recently I called the

company to find out my balance since I was nearing the end of my contract and

was told it was over {$4000.00}!! That was close to the amount borrowed several

years before. I found out on that phone call that the " promotional period '' had

ended and all of the extremely inflated back interest had been applied to my

almost paid off balance and had no idea this was occuring as all buisness had

been via bank withdrawals. I asked the man on the phone what I could do and he

essentially said " Sorry, you lose. '' So add my name to the list of unhappy

consumers with this company to help anyone else this XXXX happen to and

perhaps get some sort of re compensation if a class action lawsuit is brought

against this company.

To whom it may concern. Here is the story and documentation of my Mercedes. I

have a c300 XXXX Mercedes that was bought around XXXX/XXXX/15. The car is

under my mothers name XXXX XXXX, but all dealing with Mercedes have been

with me. I am authorized through Mercedes to talk on my mother 's behalf. My

XXXX lives in XXXX XXXX however the car is registered here at my house. When
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provided

BMW Financial Services CA 945XX Consent provided

Synchrony Financial TN 381XX Servicemember Consent provided

Mercedes-Benz Financial Services CA 913XX Consent provided
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Web 10/16/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with monetary relief Yes No

Web 09/29/2015 Closed with explanation Yes No

Page 3135 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1607287

1590644
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XXXX lives in XXXX XXXX however the car is registered here at my house. When

I purchased my I phone 6 plus around XXXX XXXX I have had nothing but

problems with the Bluetooth in the car. I will be on a call then suddenly the call

stops for about 15 seconds and then reconnects. I have taken the car in three

times for them to try to fix. These three times were not documented because they

tried to fix it right then and there. Each time it failed. The service advisor XXXX

XXXX and the service manager XXXX XXXX and the head tech guy XXXX XXXX

all huddled up with me. They said they would order a part from XXXX and replace

the entire XXXX module. This was around XXXX XXXX. I came in and dropped

the car off on XXXX XXXX XXXX my Service advisor said that they needed

another part from XXXX so I had to wait. He also dais to me that my I phone is

compatible with the c300 and its even on Mercedes website that it is. So I picked

my car up XX/XX/2015. Meanwhile I had a loaner for three days and had no

problems with the Bluetooth. On XX/XX/2015 I was on my way to my girlfriends

house when the same problem starting happening. Again. I was furious and went

back to Mercedes. XXXX XXXX, the service manager said there is nothing more

they can do or will do. I said so you are not going to fix it? She said its your phone

or XXXX and they will not do anything more. XXXX, my service advisor was

embarrassed by her remarks. He tried to reboot the system but it failed. I then left

and went to my girlfriend 's house and she came out and said you better look at

this. My outside rear view mirror was damaged. I then returned to Mercedes and

XXXX came out and said we will fix this and order the part. Obviously, it was

damaged by them. Now its Saturday morning and I am going to work and the car

is completely dead and will not start. XXXX came home and I used his car and he

called Mercedes road service and the car was towed to XXXX. I went there after

my appointment ; XXXX took me there and saw a new service advisor XXXX

XXXX. He could n't believe what was going on and said they will try to fix the car
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10/02/2015 Consumer Loan Installment loan

09/29/2015 Consumer Loan Installment loan

09/29/2015 Consumer Loan Vehicle loan

10/08/2015 Consumer Loan Installment loan

09/29/2015 Consumer Loan Installment loan

09/23/2015 Consumer Loan Vehicle lease

10/19/2015 Consumer Loan Vehicle loan

10/02/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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and even wrote up on the work order that the Bluetooth is still not working. I told

him what XXXX said and he just shook his head. My salesperson XXXX said I

have in his opinion a lemon and call Mercedes customer care. So XXXX, included

is all the work orders and documentations. I can not and do not feel safe in this car

now. They made my car worse now with an electrical problem. I can not conduct

business with my Bluetooth going in and out. Again, I have had Mercedes loaners

and no problems with the Bluetooth. My girlfriend has the same IPhone 6 plus and

it did the same problem in my car. I have filed a complaint with MBUSA and they

are reviewing my case. I want them to buy my car back and reimburse me for all

monies spent on the lease. As of this writing I have heard nothing from anyone.

XXXX XXXX

I 've received an unsolicited loan offer with an annual interest rate ranging from

99.75 % to 184.36 % from a company called LoanMe, Inc. based in XXXX, CA. (

License # XXXX )

CNAC ( J D Byrider d/b/a CNAC aka XXXX XXXX, XXXX XXXX, XXXX, IN XXXX,
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Company can't verify or dispute the facts in the complaint
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Westlake Services, LLC CA 90032 N/A

Virtuoso Sourcing Group, LLC. IN 46229 Consent not

provided

Santander Consumer USA Holdings Inc NY 11956 Consent not

provided

Pentagon FCU DC 20037 Consent not

provided

Bliksum, LLC MO 640XX Consent provided

Toyota Motor Credit Corporation FL 33484 Consent not

provided

Wheels Financial Group, LLC CA 91732 N/A

Byrider Franchising, LLC IN 463XX Consent provided
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Phone 10/06/2015 Closed with explanation Yes No

Web 10/02/2015 Closed Yes No

Web 09/29/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No

Web 09/23/2015 Closed with explanation Yes No

Phone 10/26/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes Yes
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XXXX ) delivered a Faulty automobile title, + held my own sale hostage while

demanding a phony claim payment of {$110.00}. My CNAC statement clearly and

unequivocally states " Paid in Full - No Balance Due ).

On XXXX XXXX, XXXX I purchased a XXXX XXXX XXXX XXXX at J D Byrider /

CNAC, and used their CNAC financing.

On XXXX XXXX, XXXX I closed my loan with CNAC and received a signed

statement " Payment in Full, no balance ''.

Upon closing my sale of my car XXXX yrs later on XXXX XXXX, XXXX, I

discovered that CNAC had in XXXX sent me some sort of FAULTY DUPLICATE

Title ( of which I had no knowledge or awareness necessary to ID a

faulty/unacceptable title ). CNAC now ( on XXXX/XXXX/XXXX ) claimed some

bogus balance due + interest/fees equaling {$110.00}. They would not provide the

actual title unless I paid them. SO CNAC held my sale HOSTAGE for an

INAPPROPRIATE, PHONY claim. I did not expect this problem so I did not have

the Signed statement re " Payment in Full, no balance ''. I had no choice but to pay

CNAC, otherwise I would lose my sale.

As a large financial firm, I can not believe this is an innocuous, honest mistake.

Rather this appears to be a phony rip-off, hoping that prior customers do not have

their paperwork, allowing CNAC to strong-arm customers for bogus fees and

claims, while using faulty titles as XXXX mechanism.

And regardless, as a large financial firm, CNAC/J D Byrider has a duty, including

Truth in Lending standards, to maintain accurate records and provide accurate,

honest documents.

Upon requesting the assistance of the XXXX, CNAC chose to blatantly ignore and

not even reply to XXXX XXXX inquiries. A reputable company with a legitimate

position on a matter would never just ignore an inquiry. That intransigence further

indicates CNAC is knowingly and willfully engaging in Faulty Claims, Faulty
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10/02/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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I had a car loan with Onemain Finance and was buying a new car using XXXX

XXXX XXXX XXXX XXXX as the new lender. I called the one main branch where

my loan originated and had them provide me with a payoff on XXXX they quoted

me {$3600.00} and advised me as long as I paid it off on or before my next due

date ( XXXX/XXXX/2015 ) the payoff would be the same. On XXXX XXXX XXXX

XXXX XXXX XXXX paid Onemain Finance {$3600.00} and Onemain posted the

payment XXXX/XXXX/2015. I thought everything was taken care of and I just

needed to wait in my title to my old car that was paid off. I received a bill in XXXX

stating I still owed Onemain money. Thinking there must be a mistake I called and

they told me that I still owed {$1000.00} and in order to pay the loan off I could pay

{$120.00}. I tried to plead my case but the branch was very rude and told me that if

I did n't pay the {$120.00} by XXXX/XXXX/2015 then I would be responsible for

the {$1000.00}. I 'm an elderly and did not know what to do I 'm on a fixed income

and after paying my bills I did not have the funds to make the payment. I gave

Onemain permission to speak with my son hoping he could work out a resolution.

He called the branch and spoke with the branch manager XXXX XXXX who was

again very rude and abusive. She told my son that the payment was not posted in

time and had no explanation for why the payoff would change {$120.00} from the

time I called or why the payment was not posted sooner. I have done business

with Onemain for several years and have always paid them well before my due

date and I always paid more than the regular payment. My son ask if they could

assist with waiving any fees or helping and she replied that 's not how the do

business screaming at him. My son told XXXX that we would be contacting the

CFPB to file a complaint and she replied that Onemain is a large company and

that one complaint would not make a difference. I am a honest and careful person

and treat everyone with respect Onemain 's approach to customer service was the

worst I have ever seen and I am still left with no explanation on how or why all this
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Citibank KY 407XX Older American Consent provided
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Web 10/02/2015 Closed with monetary relief Yes No
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1591030
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10/19/2015 Consumer Loan Vehicle loan

09/23/2015 Consumer Loan Title loan

10/14/2015 Consumer Loan Vehicle loan

09/23/2015 Consumer Loan Installment loan

09/24/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Personal line of credit

10/14/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Installment loan

10/03/2015 Consumer Loan Vehicle loan

10/03/2015 Consumer Loan Vehicle loan
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happened.

I had an auto loan with XXXX that has been paid in full per a letter I received from

them ( the car was traded in ) however they are reporting my account as

delinquent to the credit bureaus with a balance of {$0.00}

My PNC Bank application number is XXXX, I purchased XXXX on XXXX through

XXXX XXXX XXXX on XXXX for {$46000.00}, 3.99 % interest rate for 60 months. I

also refinanced with XXXX XXXX XXXX XXXX for 1.99 % for 60 months for

{$47000.00} and received check from them on XXXX. PNC Bank is refusing to

give the pay-off amount telling that they are still waiting for details from the dealer

and no account has been created yet and refusing to give the account number.

The dealer said they sent the contract around XXXX and told to contact PNC. PNC

bank representative are telling to contact the dealer. It appears that PNC Bank is

not happy with me for closing the loan too quick and want to get some interest

from me. I request Office of the Consumer Finance and Protection Bureau to help
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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First Investors Financial Services Group, Inc. TX 762XX Consent provided

Ocwen ID 83318 Older American Other

Citibank OH 43071 N/A

Bank of the West NV 89135 Older American Consent not

provided

Toyota Motor Credit Corporation AZ 85224 Consent not

provided

PayPal Holdings, Inc. IL 60637 N/A

U.S. Bancorp MA 02038 N/A

Tower Loan LA 713XX Other

Toyota Motor Credit Corporation NY 11579 Consent not

provided

PNC Bank N.A. PA 170XX Consent provided
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Web 10/21/2015 Closed with non-monetary relief Yes No

Web 09/28/2015 Closed with explanation Yes No

Postal mail 10/16/2015 Closed with explanation Yes No

Web 09/28/2015 Closed with explanation Yes No

Web 09/24/2015 Closed with explanation Yes No

Referral 10/16/2015 Closed with non-monetary relief Yes No

Referral 10/16/2015 Closed with explanation Yes No

Web 10/16/2015 Closed with explanation Yes No

Web 10/03/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with monetary relief Yes No
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1612659

1577215

1607571

1577388

1577913

1606656

1606561

1606270

1591486

1591620
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10/14/2015 Consumer Loan Vehicle loan

10/22/2015 Consumer Loan Personal line of credit

10/22/2015 Consumer Loan Vehicle loan

10/22/2015 Consumer Loan Personal line of credit

10/08/2015 Consumer Loan Vehicle loan

10/19/2015 Consumer Loan Installment loan

10/14/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Installment loan

10/22/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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me get the pay-off amount from PNC Bank and also request to waive the interest

from XXXX since I would be paying interest for both the banks. Please call me

XXXX or XXXX for my SSN number or Date of Birth or any other information

required to resolve this issue. Thank you. XXXX XXXX XXXX

XX/XX/XXXX I purchased a vehicle. My first purchased vehicle I paid off after 4

years with a 14.9 % interest rate. The lender of my second purchase was

Americredit XXXX Later, bought by GM financial. After paying {$20000.00} of the

{$25000.00} loan with a 19.9 % interest rate and a {$340.00} monthly payment. My

vehicle was repossessed. For 2 years I paid on time, initially I was told after paying

on time for at least 2 years I could refinance. That never happened. I became

unemployed from XXXX. I informed Americredit/ GM financial of my employment

status and continued to pay what I could, when I could in a timely manner. I would

pay what I owed along with any late fees incurred. XX/XX/XXXX I worked a
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response
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Wells Fargo & Company CO 80231 Consent not

provided

USAA Savings NM 87112 Servicemember N/A

GM Financial TX 75222 Consent not

provided

Preferred Credit, Inc. NC 27360 N/A

JPMorgan Chase & Co. CA 95832 N/A

Delbert Services FL 33027 Consent not

provided

Automotive Management Services, Inc. NC 28269 Consent not

provided

U.S. Bancorp CA 95677 Consent not

provided

GM Financial IL 622XX Consent provided
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Web 10/14/2015 Closed with explanation Yes Yes

Referral 11/02/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No

Phone 10/22/2015 Closed with explanation Yes No

Referral 10/13/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes No

Web 10/14/2015 Untimely response No

Web 10/16/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No

Page 3184 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1606377

1619539

1620380

1619387

1598251

1613602

1606515

1606548

1620538
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10/14/2015 Consumer Loan Vehicle loan

10/22/2015 Consumer Loan Vehicle loan

10/05/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Vehicle loan

10/23/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Vehicle loan

10/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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temporary job for the winter. I was able to catch up on my payments. I even made

early payments toward my principle amount. The lender regularly accepted post-

dated payments over the phone. On several occasions the lender would refuse to

take partial payments, including the website. My vehicle was repossessed despite

my attempts to remain in good standings with the lender. The lender has now sold

the debt to another company, further damaging my credit. I have recently learned

about XXXX and how minorities were targeted for higher loans. Online I have

discovered many others who have went thru the same process as I have.

XXXX XXXX XXXX XXXX as Assignee Gamache and Meyers have garnished

bank accounts after the statute of limitations has expired in Missouri.

The payments on my loan are supposed to be slightly lower as I was supposed to

have an additional XXXX down, the sales manager at the dealership was trying to

pocket the money for himself so was unable to do so. I purchased the vehicle on

XXXX XXXX, the sales manager said I was putting a total of XXXX down but

would only show XXXX and to give him the XXXX difference in cash. I realize this

is not an error on end of BMW Financial, however, they should be willing to adjust

payment amount if I can put the additional XXXX down as planned. Complaints
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Ally Financial Inc. SC 29678 Older American Consent not

provided

GAMACHE & MYERS, PC MO 641XX Consent provided

Exeter Finance Corp TX 76039 Consent not

provided

Reliant Financial Corporation WA 98390 N/A

Ally Financial Inc. NY 10019 Servicemember Consent not

provided

Byrider Franchising, LLC VA 23223 Consent not

provided

BMW Financial Services CT 063XX Consent provided
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Web 10/14/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation Yes Yes

Referral 10/27/2015 Closed No No

Web 10/23/2015 Closed with monetary relief Yes No

Web 10/19/2015 Closed with explanation Yes Yes

Web 10/19/2015 Closed with explanation Yes Yes
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1606678

1620866

1592103

1606751

1621373

1606857

1612775
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10/23/2015 Consumer Loan Vehicle loan

10/05/2015 Consumer Loan Vehicle loan

10/14/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 3194 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



have been filed directly against dealership, BMW of XXXX XXXX, directly

however, not resolved. The XXXX ( XXXX ) has a complaint against them. The

sales manager, XXXX, is a very shay individual and was trying to get me to give

him XXXX in cash for his pocket and told me not to tell anyone as we 're

supposedly " blood brothers ''. My intent was to put XXXX down towards the loan

payment

I hired a law firm in XXXX 2013 because XXXX was going outside the parameters

of their contract and was committing deceptive trade. The supporting

documentation is attached that I have tried to work with XXXX and my attorney

has also tried to work with XXXX to correct the issues they are reporting.

Essentially XXXX has a glitch in their website and they are not processing

payments in a timely fashion and then reporting them as past due although the

payments are made prior to being 30 days over the due date.

I received a letter in the mail from Castle Payday ( not a payday loan, so they

claim ).

while applying online with specific agreements and rates and how much i would be

paying and interest and fees, every thing was flowing smooth and i agreed on an

{$800.00} loan.

before i could finish the process, they call me and want to finish out on the phone

and they tried changing up the agreement where i would pay a {$400.00} fee up

front on my first payment, I told them that was not the agreement i electronically

signed on the application over the internet, and that if we are going to proceed, I

will only agree to the original contract i signed, they finally after bickering back and

forth agreed ( i think just to shut me up ), they pulled a bait and switch on me -

they then proceeded and the next day, I had {$800.00} in my account, i called on
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Experian TX 750XX Consent provided

U.S. Bancorp OK 73501 Older American,

Servicemember

N/A

Big Picture Loans, LLC MS 386XX Servicemember Consent provided
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Web 10/26/2015 Closed with explanation Yes No

Postal mail 10/21/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No
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1621163

1592123

1606863
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10/05/2015 Consumer Loan Vehicle loan

10/23/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Managing the loan or lease
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my due date to process payment which was automatic but i needed to confirm it,

they wanted {$400.00}, I told them that was not the agreement i signed, they then

email me an agreement that i never saw before, not once, it had a 560 % interest

rate, making the total {$800.00} loan, {$6200.00} - - i would never in my life agree

to a loan like that, it is insane, ( im enclosing an attachment of the agreement, i

had never seen this nor did i sign this, my first time even knowing about it was

when they sent it to meafter i complained with them for not honoring the

agreement - this is not the agreement i signed or acknowledged ) i never was

presented with this - i called and they told me i could pay XXXX and close out the

loan, i said i dont have XXXX could i pay the XXXX and then pay the rest next

month and it close out, they confirmed that yes i could ... ..next month rolls around

and they tell me i have to pay another XXXX plus the XXXX, i cant just pay the

XXXX ... .basically i have to pay XXXX out right, at least thats what they tell me

this time, im sure it would change next month as it has changed every time i talk

with them, they dont honor their agreements so i shut down my bank account and

im not going to honor my original agreement, they got their money back and they

are not getting anymore, my only concern now is that because they are deceitful

and scamming and have the abilities, they can now affect my credit ... im not the

only one, there is a website of XXXX 's of complaints identical to mine in regards

to castle payday consumer loans

I had some financial difficulties and decided to apply for a loan through Just

Military Loans. Now I know it is my responsibilty to read everything and that I am

responsible for my debts, but I do not feel it is right to charge 80 % interest rate on

any loan. I know that throught the SCRA I could reduce it to 6 % if i accured the

loan before active duty, but even after you enter Active Duty I believe there should
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Company believes it acted appropriately as authorized by contract or law
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Capital One GA 30294 Consent not

provided

General Financial, Inc. AE 091XX Servicemember Consent provided
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Web 10/05/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with explanation Yes No
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1592196

1621459
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10/23/2015 Consumer Loan Installment loan

10/08/2015 Consumer Loan Vehicle loan

10/19/2015 Consumer Loan Vehicle loan

10/23/2015 Consumer Loan Personal line of credit
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit
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be a cap on the interest rate a company can charge you. This should go for any

consumer loan company.

We applied for and received and unsecured loan of {$8500.00} from PNC Bank.

When we closed on the loan, the APR and Finance charges showed 0.001 % and

{$0.00} ; respectively. Days later, I get a call from the bank asking me to return to

sign new disclosures as the APR and Finance charges were incorrectly stated and

they admittedly stated this was their error. PNC stated the rate would increase to

9.9 %. I politely refused and told PNC to stand behind and honor the original APR

and finance charges listed in the disclosure. I even pointed out some of the

regulations outlined in TILA. I ended up speaking with the branch manager ( XXXX

XXXX XXXX who told me that I would most certainly face legal sanctions if I did n't

come in to sign a new disclosure, once they had corrected their mistakes. They

also suggested that I immediately repay the loan and reapply for another loan. I

still refused and told them I would agree to the terms outlined in original the

disclosures and loan paperwork ; as such, promising to repay the loan at the

agreed ( in writing ) rate. The branch manager then attempted to guilt me by

staying the employee who closed the loan would be disciplined and said it was, "

collateral damage ... I guess ... ). Now comes, this complaint.

Regions Bank is reporting that I am over 30 days late on my monthly payment. I

have proof that the bank receives the check but they do not process the check up

to 3 and 4 days causing their system to show that I am over 30 days. I am not

disputing that I was over 10 days and they can charge a late fee, BUT I was not

over 30 days later! I should not be penalized for their process time ; they received

my payment prior to 30 days past the due date of the XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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PNC Bank N.A. KY 400XX Consent provided

OneMain Financial Holdings, LLC VA 24541 N/A

Regions Financial Corporation CA 926XX Older American Consent provided

Network Capital Funding Corporation MD 21237 N/A
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Web 10/27/2015 Closed with explanation Yes No

Postal mail 10/13/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes No

Referral 10/27/2015 Closed with explanation Yes No
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1621487

1599498

1614257

1621562
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10/14/2015 Consumer Loan Vehicle loan

10/23/2015 Consumer Loan Vehicle loan

10/08/2015 Consumer Loan Installment loan

10/05/2015 Consumer Loan Vehicle loan

10/08/2015 Consumer Loan Installment loan

10/26/2015 Consumer Loan Vehicle loan

10/20/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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I have taking a loan with Ally financial inc. who I believe are violating my XXXX

rights. They recently repoed my vehicle again. Every month I get my XXXX check

on the XXXX. I have repeatedly asked to move my due date to that date so I will

not get late fees. They refuse because I 'm over due on my balance. My husband

has FMLA with his employer so when he misses work to help me because i am a

recovering XXXX XXXX patient he loses pay when he calls off. Ally harasses me

by phone, they have already been sued for racial discrimination case with the

interest rate. I do not recommend this company to anybody. I feel they are taking

advantage of me because of my XXXX and continue to charge me late fees

instead of moving my due date to my pay date so I can be on time. Please help

I borrows {$1000.00} from Castle Payday and I have pay back {$1000.00} and the

are saying that I have to pay back {$8700.00} to get out of this, The finance

Charge are {$7700.00}, When I first ask for a loan it was for {$10000.00} and that

was not ok so they sent me the {$1000.00} and starter taken out {$500.00} a

month, they have taken the {$1000.00} out my bank, so can you help me because

I do n't have that type of money I ret.

I was sued by Autovest LLC on an alleged loan.

Autovest is a debt collector. They knew that the debt was beyond the statue of

limitations.

This company has had me in court for over 2 years and has tried to garnish my
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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World Omni Financial Corp. SC 29485 Servicemember Consent not

provided

Ally Financial Inc. NJ 083XX Consent provided

Big Picture Loans, LLC KS 664XX Older American,

Servicemember

Consent provided

Santander Consumer USA Holdings Inc NC 28037 Older American N/A

World Acceptance Corporation TN 38583 Consent not

provided

Credit Acceptance Corporation CA 90023 N/A

Autovest, L.L.C. AL 350XX Consent provided
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Web 10/14/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No

Phone 10/06/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with explanation Yes No

Phone 10/29/2015 Closed with explanation Yes No

Web 10/21/2015 Closed with explanation Yes Yes
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1607347

1621580

1599556

1592651

1599585

1623768

1615240

Page 3220 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/20/2015 Consumer Loan Installment loan

10/15/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay
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wages over a time barred debt.

Sheffield Financial is reporting incorrect dates on my credit report thereby

extending the 7 year reporting period. On my XXXX report ( enclosed as

attachment ) they are reporting the date of delinquency as XX/XX/XXXX. On my

XXXX report ( enclosed as attachment ) " No Data '' for XXXX, XXXX, and

XX/XX/XXXX was reported. This account went 30 days past due in XX/XX/XXXX. I

made a few partial payments after XXXX but the account continued to remain in

arrears. In XX/XX/XXXX, I consulted an attorney if reference to this account (

attachment enclosed ) at which time the account was more than six months

delinquent. I request Sheffield Financial substantiate payments received during all

periods they are reporting during XX/XX/XXXX. If they are unable to do so, since

the account became 30 days past due more than seven years ago, they need to

delete any and all negative information reported to all credit agencies associated

with this account.

I was XXXX of those professionals hurt when the housing economy totally

collapsed. I had purchased a very expensive XXXX XXXX XXXX XXXX pickup

with diesel etc. Loan amount began at nearly XXXX. Payments were okay when I

made XXXX per year. After losing the income after housing collapse, {$770.00}

payments were very difficult but I struggled XXXX four years to get payments

made. I was often far behind and always eventually caught up all payments when

a job completed. ( I was now a self employed XXXX ). I was up to four months

behind on several occasions, even offering to voluntarily surrender the truck. They

always showed patience and eventually got all their money when a job would

finish. I finally got paid down to the last XXXX payments ( around XXXX ) and

explained to customer service/ collections that as soon as the next job finished I

would bring it current. For the first time, i had about XXXX in postive equity in the

truck. I certainly did not want to lose it now. I starting getting suspicious recently
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Company chooses not to provide a public response

Company chooses not to provide a public response
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BB&T Financial TX 765XX Consent provided

Ally Financial Inc. TX 775XX Consent provided
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Web 10/22/2015 Closed with explanation Yes Yes

Web 10/15/2015 Closed with explanation Yes No
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1615115

1607926
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10/08/2015 Consumer Loan Installment loan

10/20/2015 Consumer Loan Vehicle loan

10/23/2015 Consumer Loan Installment loan

10/15/2015 Consumer Loan Vehicle loan

10/23/2015 Consumer Loan Vehicle loan

10/15/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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when collections would robo- call and I would try to answer and no live person

would come on the line. After 3 weeks of rain delays I finally finished a job and

was due to collect and be able to bring payments current. That night my truck was

repo-ed from my driveway. Now, trying to speak to a live person and try to redeem

my vehicle is impossible. Calls to redemption department at Ally always go to hold

for 1-2 hours. Usually you will eventually be told to try again later. Meanwhile you

get notices your car is going to auction, but you still ca n't get a live person. Once

there was equity in my truck, they want the truck.,, not my payment.., This is

blatantly unfair to have no way to talk to reasonable people!

XXXX XXXXXXXXXXXX

This agency harasses when payments are late. I 've gotten in to trouble for

receiving excessive phone calls at work. When I do call to make a payment, they

ask why I am paying the bill late. I feel asking why I 'm making a late payment is

completely a violation and unnecessary ; I 'm clearly having financial trouble. They

have taken out unauthorized payments and when I have an issue do not call me

back.

I have a vehicle loan that shows on my credit report from CarFinancewhich

constantly reports me late and now show repossession. Also Myloan amount was

for {$23000.00} and I have paid 20 payments at $ XXXX/mowhich is {$10000.00}

and CarFinance is telling me that my balance is {$25000.00}. REALLY??? In
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response
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Bank of America MS 39503 N/A

American Credit Acceptance, LLC CT 06615 Consent not

provided

Conn's, Inc. NM 871XX Consent provided

BMW Financial Services MD 20720 Consent not

provided

Santander Consumer USA Holdings Inc NY 11434 Consent not

provided

CarFinance Capital LLC MD 334XX Consent provided
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Phone 10/08/2015 Closed with non-monetary relief Yes No

Web 10/20/2015 Closed with non-monetary relief Yes No

Web 10/27/2015 Closed with non-monetary relief Yes No

Web 10/15/2015 Closed with explanation Yes Yes

Web 10/26/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with explanation Yes Yes
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1599799

1615325

1622915

1607964

1621252

1607990
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03/31/2016 Consumer Loan Vehicle loan

10/21/2015 Consumer Loan Vehicle lease

10/23/2015 Consumer Loan Vehicle loan

09/29/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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and CarFinance is telling me that my balance is {$25000.00}. REALLY??? In

addition, I have a letter from XXXX stating thatthey will remove the item from my

credit but they are useless as well.

I financed a care XX/XX/XXXX for a little over XXXX. It is XX/XX/XXXX and the

amount owed on my car is XXXX. I also put down XXXX when I purchased my car.

I made payments on time for a year like I was told and that Santander Consumer

would report every 27 days and I would then be able to get out of my car which

held a high interest rate within a year. That did not happen. I dont understand

whats going on. Although I made payments on time for over a year I am not stuck

in my car paying money towards a loan that is ultimately not decreasing.

On XXXX XXXX, 2015 I spoke to a rep at Ally, I explained to this rep that we had

record breaking snow in the area which had caused me to miss work as well as

other personal issues. He assured me all I had to do was make a {$100.00} dollar

payment ( remainder of last month 's payment when things got tight ) and pass in

the extension paperwork. I did everything I was supposed to do exactly when I

said. In the coming weeks I continually checked in with them to see if they had

received the paperwork. They never had any information just stated to stay on top

of the situation as you have been. After I had made my next month 's payment it

appeared as though the extension was filed properly as it showed I only owed one

month 's payment.I spoke to reps between here and sent over paperwork multiple

times.I then found out one of my childhood best friends had XXXX XXXX. So I

spend what little money I had to get her a service dog to try to help out. As a result

I missed my XX/XX/XXXX payment. I then spoke to a rep toward XX/XX/XXXX or

XX/XX/XXXX, XXXX. She was nice and helpful and advised me to take a 60 day

extension. I explained to her I wanted my XX/XX/XXXX extension retroactively
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Toyota Motor Credit Corporation NJ 07205 N/A

U.S. Bancorp NY 12188 N/A

Santander Consumer USA Holdings Inc MA 021XX Consent provided

Ally Financial Inc. MA 020XX Consent provided
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Phone 04/04/2016 Closed Yes Yes

Referral 10/26/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with non-monetary relief Yes No

Page 3240 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1858414

1617418
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extension. I explained to her I wanted my XX/XX/XXXX extension retroactively

honored as it should have been as I had gone above and beyond.I fully admitted

to being short for my XX/XX/XXXX payment and wanted an extension for

XX/XX/XXXX so in XX/XX/XXXX I could make up XX/XX/XXXX and be back on

track. She basically said it was n't possible and I told her before I commit to any 60

day extension I want to be sure that my credit will be fixed. She offered to transfer

me over to her manager to have me inquire there, so she did and I left a message.

I received a voicemail at work the following day to which I called back and left

another voicemail. I then did n't hear back from anyone for weeks. Of course, the

calls start again around my due date with a different person every time who has no

idea of the situation. From there I 've been in contact with a horribly abrasive,

aggressive woman named XXXX XXXX. XXXX not once alluded to feeling poorly

about the situation I was in as I have done everything every past rep had

instructed me to. She had a very judgmental tone to her and she was very rude.

She has caused further stress in my life in an already terrible time personally. She

advised me to take a 60 day extension and assured me my credit would be

updated as current. She stated that the letter would say I had 20 days but I really

needed to get everything done faster. I explained I would get a payment in on

XXXX/XXXX/15 ( we spoke on XXXX/XXXX/15 ) as I was under the assumption I

was getting paid for my part time job I had just started. I was unable to pay but per

the extension letter I have until XXXX XXXX, 2015 to get both payments in. I

spoke to her today and she stated that she did n't know if I 'd have my car on

XX/XX/XXXX when I get paid from my full time job to catch up. She 's also refused

to send me my records upon request as furnishers of the credit have to do, to my

understanding, under the Fair Credit Reporting Act. They claim to record and

notate all calls yet refuse to send me my records, does n't listen to anything I say,

then she threaten to repossess my car although I 've explained to her and many
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09/24/2015 Consumer Loan Vehicle loan
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I purchased a XX/XX/XXXX XXXX from March Motors. Buy here Pay here

establishment. I paid {$200.00} for the tag. My payment books shows XXXX bi

weekly payments of {$240.00} and the last ( XXXX ) payment of {$170.00}.

The tag was only {$170.00}, leaving a credit of {$20.00}. My Florida Vehicle

Registration shows hand written the credit will be applied to loan.

XX/XX/XXXX, I received pay off balance of {$1300.00}. I then asked for pay off

balance again On XX/XX/XXXX concerning my last payment per scheduled

payment statement for XX/XX/XXXX.

I was informed by email on XX/XX/XXXX by written attachment of {$380.00} after

making a payment of {$240.00} the same day.

Now according to the payment booklet, my last payment shows last payment of

{$170.00}.

At this point, I asked for itemized payment history. I would only receive statement

of {$380.00} until XX/XX/XXXX.

I have asked by email over and over for itemize statement, to no avail.

Now after sending email to XXXX of March Motors ( Cashier ) that I would be filling

complaint to Consumer Financial Bureau, I finally received partial itemize payment

statement. I also asked over and over, how when last statement shows {$170.00}.

I have yet to receive an answer.

Page 3251 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 3252 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



March Motors, Inc. FL 322XX Consent provided
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Web 10/22/2015 Closed with explanation Yes No
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10/23/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Installment loan

10/23/2015 Consumer Loan Vehicle loan

09/29/2015 Consumer Loan Vehicle loan
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This establishment will not allow grace periods, therefore how is that amount

accurate? I have yet to see what are the late fees along with interest.

I have emails along with documentation of my tag statement. It is not adding up.

How is the last payment {$380.00}?

Please assist so I can pay this vehicle off.

I have documentations of payment scheduled printout, along with emails for my

proof.

Please assist.

RespectfullyXXXX XXXX XXXX

On XX/XX/XXXX ( approximate ) I called Ally to request a change of date for my

car payment. This was granted, they requested I pay an initial {$38.00} asap. (

letter dated XX/XX/XXXX ) Pmt posted before XX/XX/XXXX. Second letter

instructed : Account Details Upon Finalizing the Extension-Including the scheduled

payment originally due XX/XX/XXXX and all scheduled payments originally due on

a monthly basis thereafter, all remaining scheduledpayments have been extended

by '10 days. As a result, a scheduled payment of {$380.00} will be due
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TD Bank US Holding Company MI 49202 Older American N/A

Duvera Billing Services, LLC CA 90291 Consent not

provided

Ally Financial Inc. CA 91702 N/A

Ally Financial Inc. AZ 850XX Consent provided
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Postal mail 10/27/2015 Closed with explanation Yes Yes

Web 09/28/2015 Closed with explanation Yes No

Fax 10/26/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with non-monetary relief Yes No
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1622597

1577969

1622627

1585371
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09/24/2015 Consumer Loan Personal line of credit

10/05/2015 Consumer Loan Vehicle loan
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by '10 days. As a result, a scheduled payment of {$380.00} will be due

XX/XX/XXXX and the remaining scheduled payments of {$380.00} each will be

due on a monthly basis beginning XX/XX/XXXX. XXXX scheduled payments will

be extended. The amount extended is equal to $ XXXXXXXXTo finalize vour

extension. vou must pay the MINIMUM AMOUNT REQUIRED TO FINALIZE

YOUR EXTENSION. As stated above this was completed. I have XXXX letters

with these instructions, which I followed precisely.

XX/XX/XXXX paid {$38.00} per letter dated XX/XX/XXXX must pay min payment

to finalize your extension. New due date XX/XX/XXXX with amount due {$340.00}

( paid {$38.00} on XXXX ) and {$340.00} on XXXX paid 9 days late ( from XXXX )

= {$380.00} FOR XX/XX/XXXX PAYMENT = CURRENT and UP TO DATE.

Per Ally Website payment historyXXXX/XXXX/XXXX {$380.00} XXXX XXXX

pmtXXXX/XXXX/XXXX {$380.00} XXXX XXXX pmtXXXX/XXXX/XXXX {$380.00}

XXXX XXXX pmtXXXX/XXXX/XXXX {$380.00} XXXX XXXX

pmtXXXX/XXXX/XXXX {$380.00} XXXX XXXX pmtXXXX/XXXX/XXXX {$380.00}

XXXX XXXX pmtXXXX/XXXX/XXXX {$380.00} XXXX XXXX

pmtXXXX/XXXX/XXXX {$380.00} XXXX XXXX pmtXXXX/XXXX/XXXX {$380.00}

XXXX XXXX pmtAll payment are accounted for according to Thier website.

I called several times to dispute error. They refused to correct. I disputed with

Experian they refused to correct after XXXX disputes.

please help to correct this error it is effecting my credit and ability to refinance.

Wells Fargo Dealer Services keeps placing insurance on my vehicle after I have

provided proof of insurance.
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Synchrony Financial CA 92630 N/A

Wells Fargo & Company OR 973XX Consent provided
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Postal mail 09/28/2015 Closed with non-monetary relief Yes No

Web 10/05/2015 Closed with explanation Yes No
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09/24/2015 Consumer Loan Installment loan

09/29/2015 Consumer Loan Installment loan

09/24/2015 Consumer Loan Installment loan
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I had a line of credit that should not be reporting on my credit bureau. The credit

line was originally with XXXX and then it was sold to XXXX XXXX in XXXX of

2014. My payments to XXXX were supposed to start XXXX of 2014 however I

never received any statements from XXXX. In XXXX of the same year I receive a

collections letter from LVNV Funding saying the line of credit has been sold them

and is now reporting on my credit report. How can it be reporting any my credit as

derogatory if I never receive statements or made late payments? I called XXXX

XXXX and they have no record of this loan in my name of being sold. Due to the

inaccuracies of this information I 'd like the CFPB to investigate this and ultimately

have the collection removed.

I got financed by DUVERA finance also known as easy pay for XXXX dollars so I

could buy my kids a puppy. The pet store clerk was misleading about the interest

rate and when i advised i was XXXX military he assured me that would be handled

appropriately. ( i should have verified before i signed the contract ) I am now

paying 189 % interest on my loan. When I called duvera they were rude and said

that they do not have to lower my interest rate at all and they based it all on a loop

hole. The woman i spoke to said SCRA didnt apply in my case and went on about

a bunch of different contracts. She even laughed and said to go ahead and speak

to my legal office because they dont care im XXXX and they know the law. I paid

XXXX on my loan and only XXXX has actually gone to pay off my dog. They threw

a bunch of legal jargon at me that I did n't understand which was probably to

confuse me and it did. I called to see what it would cost to pay off the loan next

month and they gave me a balance of XXXX dollars. I am so upset with this

company. I am a single mom of XXXX who is XXXX and I feel like I have been

scammed and taken advantage of.

the loan is with Best Egg, who transferred the money into my bank account [ good

] but has not ever given me a statement, correspondence, or any way to contact
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Resurgent Capital Services L.P. GA 300XX Consent provided

Duvera Billing Services, LLC NV 891XX Servicemember Consent provided

Marlette Funding, LLC PA 191XX Consent provided
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Web 10/14/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No
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1579584
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09/24/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Vehicle loan

10/05/2015 Consumer Loan Vehicle loan

10/05/2015 Consumer Loan Installment loan

10/05/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Vehicle loan

10/05/2015 Consumer Loan Title loan

10/05/2015 Consumer Loan Vehicle loan

Page 3284 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Problems when you are unable to pay

Charged fees or interest I didn't expect

Managing the loan or lease
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them or keep track of loan. I would 've liked to make additional payments but the

info they show when withdrawing payments from my bank account does not

provide any information I can use to do so. also, they advertised low rates but that

does not turn out to be the case.

I made arrangements for my vehicle payment to be deducted from my bank

account XX/XX/XXXX. I noticed when I checked my bank account that the item

was returned. I then went online and made the payment XX/XX/XXXX using my

bank card. The message I received online from Prestige Financial advised that the

payment would post to my account XX/XX/XXXX. I received a text message

XX/XX/XXXX from Prestige advising that my account was 31 days late and that I

needed to make a payment. I contacted Prestige and advised that I had already

made the payment. They advised that it was not posted until today XX/XX/XXXX

so I was being reported for being 31 days late to the credit bureaus. I advised that

this was not fair as the message I received when I made the online payment

advised that it would be posted XX/XX/XXXX at which time I was only 28 days

late. The person also advised that I made the payment on Saturday and that there
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Company chooses not to provide a public response
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Ally Financial Inc. AZ 85706 N/A

Santander Consumer USA Holdings Inc VA 24441 Consent not

provided

Wells Fargo & Company OH 43607 N/A

SunTrust Banks, Inc. TN 37601 N/A

Wells Fargo & Company TX 78249 Consent not

provided

Capital One NJ 08740 Older American,

Servicemember

N/A

TMX Finance LLC GA 30032 N/A

Prestige Financial Services, Inc. MD 207XX Consent provided
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Referral 09/24/2015 Closed with explanation Yes No

Web 09/24/2015 Closed with explanation Yes Yes

Referral 10/07/2015 Closed with explanation Yes No

Referral 10/07/2015 Closed with explanation Yes Yes

Web 10/05/2015 Closed with explanation Yes No

Phone 09/24/2015 Closed with explanation Yes No

Fax 10/07/2015 Closed with explanation Yes Yes

Web 10/07/2015 Closed with explanation Yes Yes
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1577839

1593748

1593750

1592222

1578458

1593014

1592212
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09/24/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Installment loan

10/05/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Vehicle lease
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was no one there to post the payment. I advised that this was not my problem, but

now thinking back the payment was made on Friday XXXX and my receipt advises

that the payment will be posted XX/XX/XXXX. I should not have to dispute

something with the credit bureaus and is incorrectly reported to start with. I have

had a problem with this prior as I have been reported 30 days late two times

XX/XX/XXXX. I 've requested to have this information in writing on several

occasions but have been advised that this could not be done. I finally did get an

email advising of two months that had been reported. After reviewing my credit

report they are not reporting the same months consistently with the bureaus. I feel

that those months should not be reported as well as those payments were made

but was posted to their account a day or two afterwards. I have disputed this

information with the bureaus and have not successfully got this resolved. I feel that

the two late XX/XX/XXXX needs to be removed from the credit bureaus as well.

The FCRA requires that information is reported and reported accurately and must

be resolved in a timely manner. I have been disputing those for over 8 months.

I traded in a vehicle with the intention of getting {$1500.00} back from the car that

was traded in. The sales manager, XXXX XXXX, guaranteed that my funds would

be available by Friday XXXX or Monday XXXX " at the absolute latest '',

presumabley to deter me from going to a different dealership where I could get the

funds same day. I have called multiple times for the past week, and could not get
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BB&T Financial NY 14205 Consent not

provided

Synchrony Financial ID 83704 Servicemember Consent not

provided

Wells Fargo & Company NJ 07205 N/A

Santander Consumer USA Holdings Inc FL 32038 Consent not

provided

Nissan Motor Acceptance Corporation TX 750XX Consent provided
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Web 09/24/2015 Closed with explanation Yes No

Web 10/16/2015 Closed with monetary relief Yes No

Phone 10/05/2015 Closed with non-monetary relief Yes No

Web 09/24/2015 Closed with explanation Yes No

Web 10/02/2015 Closed with explanation Yes No
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1578572
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10/05/2015 Consumer Loan Installment loan
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funds same day. I have called multiple times for the past week, and could not get

returned phone calls or emails from XXXX or the GM, XXXX XXXX. I filed a

corporate complaint as well to no avail. XXXX finally began communicating with

me on Wednesday XXXX stating that I could come pick up my check, only to call

back later stating the check system was down. Today, he has stated that he is

working with an accountant to remedy the issue but at this point, it appears they

have no intention of remitting the {$1500.00}, even though I have a " we owe ''

from the dealership.

In XXXX 2014 I took out a {$1000.00} 'Line of Credit ' at about the same

percentage as a payday loan from a tribal lender - Mobiloans. Over the course of

the next 10 months I made regular payments of {$95.00} every two weeks. A few

times I paid off the loan completely, only to need to take it out again. In XXXX I

signed up with a debt management program. Mobiloans denied the proposal,

saying they do n't work with those. I was told they would not accept any payment

discussions on my loan until I was 30 days late. Once at 30 days, I called back to

again discuss payment arrangements. I was not trying to 'settle the debt ', I was

trying to pay it back with arrangements I could handle in my budget. I was told I

could pay {$950.00} in XXXX installments of {$470.00} each within 30 days and

this would satisfy the remaining amount due of {$1300.00}. I was told this would be

accepted as payment in full and release me from the remaining debt. At great

hardship, I made these payments on time, for a grand total of {$5000.00} paid on

{$3400.00} loaned.

During the entire time I was making on-time payments, nothing was reported to my

credit report at all. As soon as I made the last payment of {$470.00}, my

Transunion reported showed up with a Mobiloans account, of {$1300.00} Charged

Off/Unpaid to Collections.

I immediately called, and was directed to email Mobiloans Disputes. Disputes told
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Mobiloans, LLC OR 977XX Consent provided
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Web 10/05/2015 Untimely response No
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09/24/2015 Consumer Loan Vehicle loan

10/15/2015 Consumer Loan Vehicle loan
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me they would change it to Charged Off/Balance {$0.00} because I had 'accepted

a settlement '. At no time during the payment arrangements was I told this would

report to my credit this negatively. Usually Charge Offs are reported when there

are XXXX plus months of non payment. This was not the case.

I offered to pay the remainder of the amount they accepted as Paid in Full just to

have this removed. They refused, saying it was my mistake that I chose the

settlement option. I asked that they remove the Charge Off then as this was only

hurting my credit, not them, as they 'd received {$1500.00} above the original loan

paid back in full. I was told that they had to report 'accurately '. However, they had

not reported 'accurately ' the amounts paid, nor the good payment history before

the accepted final payment.

I 've sent multiple letters and called numerous times. At best, I 've been told 'I

should be thankful they are only reporting XXXX '.

My car was repossessed on XXXX XXXX, 2015 .I had made a payment via phone

and the repossession company would not allow me to contact Infiniti to try to

clarify this but took the car. Following discussion with Infiniti reinstatement

department, I made an additional payment as they required on XXXX XXXX, 2015

which reinstated the loan. Because the car loan was in my husbands name, they

stated that the car could only be released to him. XXXX In following future

conversations they informed me that my husband could send them power of

attorney. I downloaded a legal XXXX form and my husband faxed it .It had to be

refaxed several times until it met the criteria for their legal dept. They would not

advise us of the legal language they required, they would not allow us to speak to

this legal dept. Each time there was 2-7 days between their receipt of the fax and

response from the legal department.
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Fifth Third Financial Corporation ME 04364 Consent not

provided

Nissan Motor Acceptance Corporation RI 028XX Older American Consent provided
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Web 09/24/2015 Closed with monetary relief Yes No

Web 10/15/2015 Closed with explanation Yes No
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1578787

1608115

Page 3311 of 6182 12/25/2016

Consumer Loan Complaints
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10/05/2015 Consumer Loan Personal line of credit

09/30/2015 Consumer Loan Vehicle loan

10/05/2015 Consumer Loan Vehicle loan
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Consumer Loan Complaints
Based on Consumer Complaints



Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay
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Consumer Loan Complaints
Based on Consumer Complaints



In the mean time without any notification to my husband, even though the loan had

been reinstated, the car was moved out of state to auction. When I was finally able

to determine that the legal dept had given permission for me to retrieve the car, I

contacted XXXX XXXX XXXX and they said my car had been sent to auction.

Finding out where the car was took another process, reaching them another

process, XXXX XXXX informed me that my plate was no longer on the car and I

could not pick up the car without a plate. No one knew where my plate was. I

called Infiniti, they take no responsibility. Even though my loan had been

reinstated, no one had put some " reference number " in the computer. At no time

did anyone ask me for any reference number- my payment which was made via

money gram was clearly recorded in their system. Their process is very malicious.

I thought my husband had made a payment initially until I received a singular call

from Infiniti XXXX on XXXX XXXX, 2015 and I made a payment on XXXX XXXX

XXXX, 2015. Infiniti is not required to notify you of their intent to repossess, so you

can rectify the problem. Their reinstatement department is very poor, they do not

inform or explain or do anything to assist the customer. I explained to them several

times that I have XXXX and XXXX so I am very ill.

Financed a vehicle from XXXX XXXX with Ally Auto. Last payment was in XXXX

2015. The bank has still not sent a copy of the Lien Release to KS Dept of

Revenue / Titles and Registration. Vehicle was involved in an accident and totaled.

XXXX will not settle claim without Title. Contacted customer service on XXXX

XXXX and was told it would be faxed within 24 hours. It still has not been received

to date.
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Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Consumer Loan Complaints
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Wells Fargo & Company CA 94560 N/A

Ally Financial Inc. KS 660XX Servicemember Consent provided

Ally Financial Inc. AZ 85373 Consent not

provided
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Referral 10/07/2015 Closed with explanation Yes No

Web 09/30/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with explanation Yes Yes
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1593782

1586706

1592089
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10/09/2015 Consumer Loan Vehicle lease

10/09/2015 Consumer Loan Vehicle loan

09/30/2015 Consumer Loan Installment loan

09/30/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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When i had XXXX in XXXX of 2013 i was told that the Care Credit loan was

interest free for the life of the loan NOT that it was for a promotional period. the

loan changed over without warning and they tacked the interest on the back end of

the loan. I want to pay what the balance would have been at the point of turnover.

but i will NOT pay the interest. I feel this was a " bait and switch '' deal on the part

of Care Credit.

I sold my car, sent the payoff to the bank via certified mail on XXXX XXXX and

they received it XXXX XXXX. Today is XXXX XXXX, and my buyers are allowed

30 days to title/license the car they bought, but they need release from the lien to

show the title is clear. The lien release was delivered to me by mail on XXXX

XXXX. I called the bank today because the last time I talked to them they said they

would be mailing a new title, so I called to say the title is not here and late fees are

going to be assessed against my buyers. I learned today that being told I would

receive a title was a mistake, I will only be receiving the lien release letter and that

's all I need. I 'm not concerned about that mistake, but mention it because if I had

n't called the bank today to say today is the last day and I still do n't have it, I

would n't know I 'm not going to get a new title and I would still be waiting for it,

which would impact my buyers. I 've called the bank XXXX times during XXXX

about getting the required documentation for my buyers. I mailed the payoff on the

XXXX, they received it on the XXXX, they posted it on the XXXX, they allow 10

business days to clear the cashiers check I sent them, they mailed the lien release

letter on the XXXX, and it arrived on the XXXX. This allows 1 day to get it to my

buyers, who are at work, and XXXX minutes away, and the DMV closes at XXXX,

so they 're going to pay late fees. I explained this to the bank on XXXX occasions,
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc NJ 07033 Consent not

provided

Security National Automotive Acceptance Company, LLC GA 31420 Servicemember Other

Synchrony Financial NJ 078XX Consent provided

Fifth Third Financial Corporation MO 641XX Consent provided
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Web 10/09/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with explanation Yes No

Web 10/05/2015 Closed with monetary relief Yes No

Web 09/30/2015 Closed with monetary relief Yes Yes
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1600574

1600570

1586869

1586921
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10/06/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Installment loan

10/15/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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so they 're going to pay late fees. I explained this to the bank on XXXX occasions,

talking to XXXX and XXXX, and then talking to XXXX supervisors on separate

occasions ( XXXX and XXXX ). They all acknowledge that the process was

executed by the bank without mistakes and that the end result is that the title does

n't get here it time. No one would take the initiative to at least SAY that it 's a

problem for the customer, they 're established process that was executed without

error did n't allow the customer to get the required documentation to the buyer

within the 30 days allowed by state law to avoid late fees. THAT 's what I 'm

complaining about. They KNOW this and are n't doing anything about it. When

they told me last week the letter was mailed on the XXXX, they said it would take

10 business days to get it. They KNEW at that time I would n't get it in time. They

could have changed their shipping method to get it here quickly. The problem is

they know their process did n't work for the customer and they acknowledge this

but do n't volunteer to improve the process. They do n't like regulation, but there 's

a reason for it, and this is an example. Apparently they need to have a regulation

to require them to execute a process that allows the customer to receive the

required documentation in time to comply with state law without having to pay

penalties.

My auto loan company started to call me at my place of employment, leaving

messages on a shared voicemail, sending emails through my work email, making

repeat phone calls through my work phone. When calling my work cell at no time

do they ever mention 1. who they are 2.that they are debt collector, just their name
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Ally Financial Inc. NV 89521 Servicemember Consent not

provided

Toyota Motor Credit Corporation TX 77410 Consent not

provided

Delbert Services TX 78641 Servicemember Other

Prestige Financial Services, Inc. IL 604XX Consent provided
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Consumer Loan Complaints
Based on Consumer Complaints



Web 10/06/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes Yes

Web 10/19/2015 Closed with explanation Yes No
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1594303

1595938

1594373

1608509

Page 3332 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/15/2015 Consumer Loan Vehicle loan

09/24/2015 Consumer Loan Installment loan

10/15/2015 Consumer Loan Title loan

10/06/2015 Consumer Loan Installment loan

10/09/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Charged fees or interest I didn't expect

Problems when you are unable to pay

Problems when you are unable to pay
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do they ever mention 1. who they are 2.that they are debt collector, just their name

and to call them. After getting repeat phones calls from the time I arrive at work

until XXXX at night. XX/XX/XXXX I sent a email to the manager to stop harrassing

me while I 'm working. i received his response on XX/XX/XXXX stating the he

place the cease and desist on my account, as per my request and will be honoring

the cease and desist going forward. However sin the last few months I have

received over XXXX threatening calls/emailed combined on my work phone and

shared email account. when i post my XX/XX/XXXX payment on line as requested

by a letter i received in the mail that it must be paid by XX/XX/XXXX, immediate

after it posted I received another threatening call telling me I 'm still not caught up.

Please help me in this matter I 'm a XXXX and receiving all of these threatening

calls and emails are causing a great deal of stress and try to do my job so that i

will have monies to pay my loan.

I had a debt with XXXX and when I could n't pay they sold it to a company called

Midland Credit who then sued me when I did n't pay them, so I have been paying

them for about 7 months now and I just found out they are a scam, so I have been

throwing my money away, which I really want back and have asked them and the

XXXX several times, but ca n't get anywhere. The paperwork that I have for them

says they can sue me again if I do n't pay them and garnish me, so I am scared,

but I am sickened that I am paying a fake company and in the end this debt will

still be on my credit. Is there anything that I can do?

I had sent the company Ace Cash Express a letter stating I was revoking an ACH
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company N/A

Discover MD 20854 Older American Consent not

provided

Select Management Resources, LLC TX 76301 Older American Other

Encore Capital Group MD 210XX Consent provided

ACE Cash Express Inc. DE 199XX Consent provided
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Phone 10/15/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with non-monetary relief Yes No

Web 10/08/2015 Closed with explanation Yes No

Web 10/09/2015 Closed with explanation Yes No
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1608514

1577779

1608554

1595962

1600858
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09/30/2015 Consumer Loan Personal line of credit

09/25/2015 Consumer Loan Installment loan

10/15/2015 Consumer Loan Vehicle loan
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Managing the line of credit

Problems when you are unable to pay

Taking out the loan or lease
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authorization they complied and then today I received an ACH debit on my

checking account from an XXXX XXXX. First of all I do not know who XXXX XXXX

is nor have I had any dealings with them and they took XXXX out of my checking

account. I can not have people I do n't know taking money out of my account. This

is absurd to me. I find it fishy because it is the same amount I had with Ace. I am a

mother and I have been very sick and every little penny counts.

TO WHOM MAY CONCERN MY NAME IS XXXX XXXX, IM WRITING THIS

DISPUTE WITH HELM ASSOCIATES # XXXX 'M REQUESTING TO HAVE THIS

ACCOUNT REMOVE FROM ALL TREE CREDIT REPORTING AGENCY.I NO

LONGER HAVE AN ACCOUNT WITH HELM ASSOCIATES.I HAVE RETURNED

THE XXXX GRAND MARQUIS.I PAID XXXX FOR IT AND THE BLUE BOOK

VAUE IS BETWEEN XXXX TO XXXX.THIS COMPANY IS A RIP OFF, I DONT

OWE THEM ANY MONEY. HELM ASSOCIATES WORKS WITH XXXX, THEY

ARE GIVE THE CAR BACK TO XXXX TO SELL AGAIN.MY DEBT I HAD WITH

HELM ASSOC IS PAID IN FULL.PLEASE REMOVE THIS ACCOUNT FROM MY

CREDIT FILE AS SOON AS POSSIBLE.THESE CARS ARE OUT DATED AND

BARELY RUN GOOD.PEOPL ARE BEING TOOKEN ADVANTAGE OF.THIS IS

NOT THE FIRST COMPLAINT AND I DOUBT IT WILL BE THE LAST.I SPEND

TO MUCH MONEY ON XXXX COMPANY HAS CAUSED ME TO BECOME

HOMELESS.THEY ONLY OFFERED TO TRY TO GET ME TO KEEP THE CAR

AFTER I WAS ALERTED ABOUT HOW THIS COMPANY IS RIPPING PEOPLE

OFF.ITS A SHAME AND SOULD BE AGAINST THE LAW FOR THEM TO WORK

WITH XXXX ANS SALE THESE OLD RUN DOWN CARS. I THINK THE XXXX

SHOULD KNOW ABOUT THIS COMPANY AND SHUT IT DOWN.I DO NOT OWE
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Company believes it acted appropriately as authorized by contract or law
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TMX Finance LLC GA 30066 Older American N/A

CNG Financial Corporation NC 28078 Consent not

provided

Helm Associates PA 191XX Consent provided
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Phone 10/07/2015 Closed with explanation Yes No

Web 09/29/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with non-monetary relief Yes No
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1586131

1581220

1609490
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09/25/2015 Consumer Loan Vehicle loan

09/25/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay
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SHOULD KNOW ABOUT THIS COMPANY AND SHUT IT DOWN.I DO NOT OWE

HELMS ASSOC ONE CENT.I WAS TOLD THAT CAR WAS WORTH XXXX AND

NOT EVEN WORTH A TRADE. PLEASE REMOVE THIS FROM MY CREDIT

FILE. THANK YOU COMPANY HELM ASSOC XXXX XXXX XXXX XXXX

PA,XXXX XXXX

In 2006, I purchased a used vehicle from XXXX XXXX in XXXX XXXX Florida. I

used a lender refereed by the dealership, GM Financial.

I was told that interest would be accrued monthly. However, the interest was

accrued daily. The loan was roughly {$8000.00}, and the monthly interest was

outrageous. I had no choice, but to use 100 % of my student loans to pay off this

loan early. I was stuck in, what I believe to be, a predatory loan for around one

year.

I 'm not sure if I can be helped due to statue of limitations. I 'm sure I have thrown

away most, if not all of my literature from the loan. My hope is that this loan history

might be archived online.

I had a vehicle loan with Ford Credit. They had my phone # and Email account to

contact me anytime they needed. They called and would leave messages of call

us, but never an email or call mentioning that pay or we will repo your vehicle. In

fact on their web site for my account it said nothing of pay by XX/XX/XX date or we

will repo vehicle. Suddenly on XXXX/XXXX/15 a tow truck comes at midnight and

takes the vehicle, I ask the guy why and he says for Ford Credit. I go in and check

my account online and it says the loan is past due but still no warning of repo. 3

days later still no warning of repo, so I send internal message to their support

board from my account login stating this is wrong, what is up and why no fair

warning. XXXX later they close the access to web account, I get a call from them

asking me to pay some payments, I ask why if you have the vehicle already? The

gal says oh and hangs up on me. How can Creditors get away with operating this
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GM Financial MO 646XX Consent provided

Ford Motor Credit Company UT 841XX Consent provided
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Web 09/25/2015 Closed Yes Yes

Web 09/25/2015 Closed with explanation Yes Yes

Page 3352 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1579962

1579965
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09/30/2015 Consumer Loan Vehicle loan

10/15/2015 Consumer Loan Vehicle lease

10/29/2015 Consumer Loan Vehicle loan

10/20/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Vehicle loan

10/06/2015 Consumer Loan Installment loan

09/25/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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way? Now after 9 days ( on XXXX/XXXX/15 ) I get a letter stating the vehicle was

repo 'd on XXXX/XXXX/15 and that on XXXX/XXXX/15 it will be sold at a " Private

Auction '', unless I pay them the full balance before XXXX/XXXX/15 - really I got

the letter on XXXX ( Saturday ) and XXXX in Monday giving me 3 days to cough

up the money and get it too them!! I feel this was handled very poorly, and unfairly.

XX/XX/XXXX I received an auto loan through Santander Consumer USA. The

amount financed was {$14000.00}. The terms are {$350.00} per month for 60

months at 17.15 % interest. This loan has been deferred several times moving my

maturity date XX/XX/XXXX. As of today, my loan is current, but there is a

discrepency in the total of my remaining payments and what the finance company

states the balance is. They are stating that the balance is {$8100.00}. I have 14

months left on my loan at {$350.00}, which totals {$5000.00}, leaving a {$3000.00}

discrepancy. I contacted them and spoke with XXXX. She was extremely rude,

stating this is a simple interest loan. She stated she would email me the payment

history and I would have to speak with an accountant, then simply hung up on me.

I contacted a Loan officer at my bank today who reviewed the information, and

also saw this discrepancy. She told me to contact The Bureau of Consumer

Financial Protection and Better Business Bureau, and file complaints.

I am being harrassed at work where I am prohibited to receive collection calls on

my job. It is from Central Credit Services by an XXXX XXXX @ XXXX He called

my job Monday morning XXXX/XXXX/15 @ XXXX then again today
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc MI 49505 N/A

U.S. Bancorp FL 33146 N/A

Ally Financial Inc. FL 33990 N/A

Westlake Services, LLC NY 13452 N/A

Santander Consumer USA Holdings Inc NC 286XX Consent provided

Argon Credit GA  3057 N/A

Radius Global Solutions LLC NC 283XX Consent provided
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Fax 10/05/2015 Closed with explanation Yes No

Postal mail 10/19/2015 Closed with explanation Yes Yes

Postal mail 10/30/2015 Closed with explanation Yes No

Postal mail 10/23/2015 Closed with explanation Yes No

Web 10/06/2015 Closed with explanation Yes Yes

Phone 10/15/2015 Closed with explanation No No

Web 09/30/2015 Closed with explanation Yes No
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1587428

1608890

1632405

1615877

1594875

1594937

1580238
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10/29/2015 Consumer Loan Personal line of credit

10/24/2015 Consumer Loan Vehicle loan

10/20/2015 Consumer Loan Vehicle loan

10/15/2015 Consumer Loan Vehicle loan
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Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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my job Monday morning XXXX/XXXX/15 @ XXXX then again today

XXXX/XXXX/15 @ XXXX -- I know he is violating the FDCPA law -- I want this

company to stop calling my job where I can possibly lose my job and My son 's job

also.

They use terrible practices when trying to collect pass due payments. You advise

them about paying the past due amount and they tell you " no you owe me double

the amount '' but my next payment will not be due at that present time. They leave

unprofessional voice messages and threatening messages, they sent emails to my

job after I told them not to contact me at my job. I choose not to speak them

because they are not willing to help. They have employees trying to hit there

monthly numbers regardless what it takes. I will seek an attorney for these

unprofessional practices.

My wife and I have asked numerous times to stop calling us at work.

When the call 2-3 times a day, the do not leave the name of the rep only XXXX.

My brand new car was totaled back in XXXX. I received a statement, after my

insurance made a pay out and additional money was released to Ally financial

because I had an extended warranty on the car. There was a remaining balance of

XXXX and some dollars because I was not aware of the need for gap insurance at

the time I purchased the car. The statement they sent said that the next payment

that was due was for XXXX XXXX, 2018 in the amount of XXXX. The next thing

that I received from them, was a letter threatening to take action against me and

my co-signers credit because they claimed I owe them a {$360.00} payment that

they said was then 2 days past due. I spoke with numerous people trying to get

answers and resolve this issue and got disconnected from them several times

when I asked to speak with supervisors. I was told to " disregard '' the statement I

had received and that the letter threatening my credit is what I should pay in full.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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One Technologies, LP OR 97036 N/A

BB&T Financial NC 285XX Consent provided

Wells Fargo & Company VA 220XX Consent provided

Ally Financial Inc. PA 151XX Consent provided
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Postal mail 12/15/2015 Closed with explanation Yes Yes

Web 10/24/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with non-monetary relief Yes No

Web 10/15/2015 Closed with monetary relief Yes Yes
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1630328

1623109

1616696

1609140
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10/09/2015 Consumer Loan Vehicle loan

10/24/2015 Consumer Loan Installment loan

10/25/2015 Consumer Loan Installment loan

10/29/2015 Consumer Loan Installment loan

10/20/2015 Consumer Loan Vehicle loan

10/25/2015 Consumer Loan Installment loan

10/09/2015 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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had received and that the letter threatening my credit is what I should pay in full.

When I ask why that statement was sent if I was to just disregard it, no-one

answers me, or I get spoke over and redirected to make the payment, and

reminded of the threat to my credit for not making the payment.

I filed a complaint on XXXX/XXXX/14 with the Florida State Attorney General 's

Office about Hyundai Motor Finance calling me repeatedly at work, even though I

had asked them not to in writing, because I am not allowed to get personal calls at

work. They said they would stop doing so, so I let it go. Today, they called me at

work again. They know they are not to call me at work.

Due to getting out of the military in XXXX I had file Bankruptcy

XX/XX/XXXXandXX/XX/XXXX ask Pentagon cu for several loans toHelp me along

with my credit but they constantly give meThe runaround saying I am not egible for

another loan fromThem until I payoff my discharge loan from 33 years agoI would

you to look into this matter for me please.

I have a judgement showing from Chase card XXXX XXXX XXXX XXXX for

{$3000.00} the reference number is XXXX. This money was collected through

wage garnishment XX/XX/2012. It is still showing on the credit report, but is not

showing that it has been paid. The balance was paid in full by wage garnishment.

I have been having multiple uses with Nissan/Infiniti Finance. They have reported

multiple late 's on my credit report that were no accurate. They have removed

XXXX of the incorrect items, but as of today they have falsely reported me again. I
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Company chooses not to provide a public response
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Hyundai Capital America FL 349XX Consent provided

Conn's, Inc. LA 70819 Consent not

provided

Pentagon FCU AZ 850XX Servicemember Consent provided

Western-Shamrock Corporation TX 77320 Consent not

provided

PNC Bank N.A. NJ 07920 Older American,

Servicemember

N/A

JPMorgan Chase & Co. TX 782XX Consent provided

Nissan Motor Acceptance Corporation MA 015XX Consent provided
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Web 10/09/2015 Closed with explanation Yes No

Web 11/03/2015 Closed with explanation Yes Yes

Web 10/28/2015 Closed with explanation Yes No

Web 10/30/2015 Closed with explanation Yes No

Phone 10/23/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with explanation Yes No

Web 10/09/2015 Closed with explanation Yes No
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1600491

1623479

1623075

1630639

1616707

1623117

1601492
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10/25/2015 Consumer Loan Vehicle lease
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Managing the loan or lease
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XXXX of the incorrect items, but as of today they have falsely reported me again. I

have reached out to their team once again, but each time they do this I have to

spend weeks trying to correct.

On XXXX XXXX 2015, I made a full payment and their bill matrix billing system did

not give me full credit for my payment and again they marked me late. This is

separate incident from the previously mentioned false reports, but nonetheless is

another issue I have had to deal with.

Their customer service team is extremely poor mannered and have absolutely no

intention of every resolving any issue. I have had a Supervisor as me to provide

evidence of payments made, after providing them with their requested information

they still did n't fix the issue.

In my opinion this is the worst leasing company I have every dealt with and I will

never lease another product from XXXX or XXXX, period.

Arvest Bank charged me a {$10.00} late fee when I was only under {$6.00} on my

payment and it was actually not late. It was received well before the due date of

the XXXX of XXXX. I have since been unable to reach any representative to get

the {$10.00} fee waived. I have been put on hold multiple times for over XXXX

minutes each time in an attempt to reach a specific person who might be able to

waive the fee but it was never promised that it would be waived. The reason I

bring it up is because there have been XXXX separate occasions where

representatives stated that since I paid ahead by several months ( I pay {$200.00}

a month when my payment is {$160.00} per month ) I could pay whatever I wanted

even if it was under the monthly payment of {$160.00} and I feel that the bank

representatives have misrepresented the information to me as a consumer.
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Arvest Bank MO 641XX Consent provided
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Web 10/25/2015 Closed with explanation Yes Yes
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1623654
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10/25/2015 Consumer Loan Vehicle loan

10/20/2015 Consumer Loan Vehicle loan

10/25/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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We have been working with Presto Auto Loans of XXXX arizona. We had taken

out a loan XX/XX/XXXX for {$5000.00} and now as of XX/XX/XXXX we have still

not come to any conclusions or resolutions. Presto Auto Loans has since reported

our vehicle as repossessed to the credit companies and we do not know where the

vehicle is! They have not cooperated at all with our complaints and desire for an

inquiry, we have made countless calls that have fallen on deaf ears. Countless

emails have been written to the supposed " vice president '' XXXX XXXX but his

replies are of a snarky rhetoric that demands we go to the police as it it now a "

police matter '' we also have been told that the car has been reported " stolen ''.

Nothing has been done on Presto 's part to help us with the investigation and have

been extremely uncooperative.

Nissan Finance reported to the credit bureau that I am 30-60 days delinquent

despite acknowledging that they received my paperwork late ( XXXX XXXX ). On

XXXX XXXX, 2015, I purchased a 2015 Nissan Rogue at XXXX Nissan in XXXX,

NY. I agreed to finance the car from Nissan Motor Acceptance Corporation.

Approximately one month later, in XX/XX/XXXX, I still had not received a

statement with my account number, amount of payment, and due date. At the

same time, I received a phone call from a finance manager at XXXX Nissan (

XXXX, NY, the dealership which sold me the car ), asking me to return to the

dealership to sign a document pertaining to the warranty. I asked him if this

unsigned document was the reason why I still had n't received a payment

statement from Nissan Finance, to which he replied that this document had

nothing to do with the hold up, and that the statement should come at some point

in XXXX. I never returned to the dealership to sign the document. Even though I

received several phone messages to return to sign the document, nobody

mentioned that the document was holding up my paperwork from being sent to the
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Presto Auto Loans, Inc. AZ 850XX Consent provided

Santander Consumer USA Holdings Inc CA 95823 N/A

Nissan Motor Acceptance Corporation NY 113XX Consent provided
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Web 10/25/2015 Closed with explanation No No

Postal mail 10/23/2015 Closed with explanation Yes No

Web 10/25/2015 Closed with monetary relief Yes No
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1623680

1616375

1623185
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10/09/2015 Consumer Loan Vehicle lease
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Shopping for a loan or lease
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finance department. On XXXX XXXX, I received a phone call from Nissan 's

Collection Department at XXXX informing me that I missed my first payment on

XXXX XXXX. I called and spoke to an operator and explained that I did not know

that I had a payment due. She verified that the dealer never submitted my

paperwork until XXXX XXXX. She told me that since they did n't receive my

paperwork until XXXX XXXX, that she would note that it was n't my fault. She told

me that a statement had just been mailed on XXXX, XXXX XXXX and I should be

receiving it shortly. I waited another week, and when I still did n't receive a

statement, I called the same number again ( XXXX ) on XXXX XXXX, to inform

them that I still did not receive a statement. This time the operator asked to verify

my mailing address and he discovered that XXXX XXXX number was incorrect : I

live on XXXX XXXX, and they were mailing the statement to XXXX XXXX. Since

my address was corrected, I expected to receive a statement shortly after that call.

But exactly XXXX week later, I still did not receive my statement. This morning,

XXXX XXXX, 2015, I called the ( XXXX ) number again and asked to speak with a

supervisor to find out what the problem is. I spoke with XXXX XXXX. She told me

that I 've had the car since XXXX and I now owe XXXX. She said that she would

waive the late charge and that it would not be reported to the credit bureau. I

explained that I never received a statement, and that I had made two efforts to call

to receive a statement. Today, XXXX XXXX, not only have I still not received my

statement, but they have reported me as delinquent 30-60 days on my credit

report, even though they acknowledged that they never received my paperwork

until XXXX XXXX in order to send me my statement. I also do not think it is fair

that I am behind in my payments already ( owing XX/XX/XXXX, XX/XX/XXXX, and

almost XX/XX/XXXX ) all at once, when clearly the dealership did not submit my

paperwork right away.

Page 3391 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3392 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



American Honda Finance Corporation NY 12010 Older American Consent not
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Web 10/09/2015 Closed with explanation Yes Yes
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1601547
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10/09/2015 Consumer Loan Installment loan

10/09/2015 Consumer Loan Installment loan

10/26/2015 Consumer Loan Personal line of credit

10/29/2015 Consumer Loan Vehicle loan

10/09/2015 Consumer Loan Title loan

10/29/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Taking out the loan or lease

Managing the line of credit

Managing the loan or lease

Charged fees or interest I didn't expect

Problems when you are unable to pay
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There is a company named Penn Credit Corporation keeps calling me and I have

never even heard of these people.

I do n't owe anybody. Can you please have them stop calling. They have been

calling for months. Their phone number is XXXX. Thank you for your help. I

marked the above form as I did because there was no place to put " other ''

situation

On XX/XX/XXXX I applied for credit at XXXX through Bank of America and was

denied credit. The reason for the credit denial was I have current or past

delinquency with XXXX or more of my creditors. I requested a credit report through

XXXX, the same agency they used to deny me credit and there was NO negative

info. I filed a chapter XXXX in XX/XX/XXXX, but its been XXXX years and I do n't

see the negative info in my report.

Hi, I am a XXXX dependent that received a title loan from Title Max. I received

about {$3200.00} and I 've already paid them XXXX payments of {$400.00} and

after I calculated the total number of payments I would have to pay them over

{$9000.00}. If you are a day late they start charging $ XXXX and your car is up for

repossession plus you can no longer make payments over the phone. You have to

go into the office which is XXXX minutes away from me. I am really considering

giving them the car because I refuse to pay XXXX the amount for this car. Is there

any loophole being that I am a military dependent?
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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provided

Penn Credit Corporation FL 325XX Older American Consent provided

Bank of America GA 300XX Servicemember Consent provided

Wells Fargo & Company WA 98112 N/A

Wells Fargo & Company MN 55070 Consent not

provided

TMX Finance LLC FL 322XX Servicemember Consent provided

Reliant Financial Corporation CA 92395 Older American,

Servicemember

N/A
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Web 10/14/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with explanation Yes No

Referral 10/28/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 10/14/2015 Closed with explanation Yes No

Phone 11/04/2015 Closed with explanation No No
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1600508

1601557

1623824

1631537

1601642

1631578
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10/09/2015 Consumer Loan Installment loan

10/21/2015 Consumer Loan Vehicle loan

10/26/2015 Consumer Loan Installment loan

10/26/2015 Consumer Loan Installment loan

10/10/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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I have previously submitted a complaint against this company which resulted in

them finally contacting me to get the issue resolved. I asked them the full balance

remaining on the account and immediately paid the account in full. The account

was supposed to have been closed. Several weeks ago I received a statement

from them which indicated I had a balance of {$27.00}. I immediately called them

and asked how that was possible considering I just paid the account in full. They

stated that after I paid the account they added another {$25.00} late fee ( from the

original issue of my not receiving statements from them XXXX. They removed this

fee and stated that I had a XXXX balance and the account is closed. They

apparently then proceeded to report to my credit that I had made another late

payment.

I am behind in my car payments due to unforseen personal circumstances. I had

established a good standing with Wilshire up to the point of my default and and

often paid early. I refinanced an existing loan only to have payment due in just 10

days. I have spoken to Wilshire several times about my inability to pay at this time

and tried to work with them. Upon day 30 of my delinquency, they sent a repo man

out to repossess my car and continue to call at all times of the day from various

numbers. I tried to settle one month with the repo man but he was abusive and

would not accept since I was a few days into the second month and he wanted 2

months or nothing. I told him that I was unable to do that and would have to pay

my other bills instead. The phone number they are calling me on is my work
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Synchrony Financial IA 503XX Servicemember Consent provided

FC HoldCo LLC FL 33029 Consent not

provided

Barclays PLC OR 97530 Older American,

Servicemember

Other

DriveTime NC 28390 Consent not

provided

Westlake Services, LLC CA 956XX Consent provided
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Web 10/14/2015 Closed with monetary relief Yes No

Web 10/21/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with monetary relief Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 10/10/2015 Closed with explanation No No
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1600499

1617469

1624367

1624409

1602417
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10/29/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Page 3411 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



number and the only number I have. I asked them to stop calling this number as it

is affecting my work and ability to pay them back. They have ignored this request

and on top of calling me incessantly and leaving nasty voicemails, they are now

calling my references and have called one of my references at least four times that

I know of. One of the calls they made to said reference was yesterday -- just after I

had spoken to them and told them NOT to call my references since they know how

to locate me. XXXX from XXXX XXXX ( the same number they call me on then

leave a message to call XXXX which is Wilshire ) called at least one of my

references at yesterday XXXX XXXX, AFTER my conversation with them at XXXX

XXXX. This tactic is used to embarrass, harass and humiliate me ( I told them I

know this is an unfair practice under the Fair Debt Collection Act ), not to mention

ruin my reputation in a community I have worked hard to establish a name and a

business. They know how to locate me! I had just talked to them! I told them I have

every intention to get my account paid up and will do as soon as I can. It may be

another 30 days, but could be sooner since I am in sales and have several deals

in the works. Wilshire has proven they do not want to work with me, but harass

and embarrass and intimidate me. If you read other consumer comments on the

Web this is a typical tale, and many say do n't take a loan with Wilshire! Generally,

I can not have no conversation with these people since they talk over me and are

not interested in anything I say. It 's just " pay up or else ''. I am available and can

be located as I said, but I do not answer every XXXX # call coming into my phone

assuming it is a solicitor and I use this line for business and I am often with clients

or need my phone available for incoming and outgoing business calls. Also, when I

looked up the number they are calling me from XXXX it is listed under " Westlake

Financial '' with whom I have no known business.

I have auto loan with XXXX XXXX. When opened I set auto payment, and in XXXX

of XXXX I called inquiring what is needed to change my bank account for future
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Santander Consumer USA Holdings Inc MI 480XX Consent provided

Page 3414 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 10/29/2015 Closed with explanation Yes Yes
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withdrawals. They emailed me form, I filled in and faxed. Next month payment was

not withdrawn, I called end of XXXX, and they claimed never received fax. I made

payment over phone and set up net payment for XXXX same way in case auto

payment would n't work ( was told at that time I can not set up auto payment for

next 6 months because XXXX payment was missed which came to be incorrect ).

Went on their web site and set it, and they withdraw twice on XXXX XXXX. Called

on XXXX at XXXX XXXX, spoke with XXXX who told me they need me to fax my

bank statement showing withdrawals. I faxed it on XXXX, than called on XXXX at

XXXX XXXX and spoke with XXXX who confirmed they received it and that refund

will be done by XXXX. Nothing happened so I called on XXXX at XXXX ( putting

all times and dates so they can verify on tapes is this true statements ) and spoke

with XXXX whose response was that they never received fax!!! When I confronted

him with conversation with XXXX on XXXX he put me on XXXX minute hold and

then they miraculously found my fax! At that time they said they need to put

another request into system and it will take up to a week to receive. Since this was

XXXX day since my money is sitting with them I asked to speak with someone

higher, and at XXXX I was talking with XXXX XXXX who was " understanding '' but

could not commit to expediting anything and passed me on to XXXX at XXXX.

After me repeating all incompetence on their side, she became defensive and now

claimed that my faxed bank statement is invalid, because I have XXXX all other

charges on my account ( do not feel it is any of their business knowing what I am

paying besides their loan ). They claim they have no way of finding proof on their

end of charging me twice, which I find unbelievable.

All of this is putting additional burden on my finances, and I will probably not have

enough money to cover all my bills next month, due to Chrysler financial holding

my {$530.00} for close to a month now.

Asking for help

Page 3419 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3420 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3421 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3422 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3423 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/10/2015 Consumer Loan Installment loan

10/10/2015 Consumer Loan Installment loan

10/29/2015 Consumer Loan Pawn loan

10/10/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Received a loan I didn't apply for

Problems when you are unable to pay
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I have been a customer of Delta Financial Services, XXXX XXXX, XXXX, LA

XXXX since XX/XX/XXXX. I have paid on my account, on time, every month up

until this year, XX/XX/XXXX. Every month the office called me on or around the

XXXX of the month and I 've approved to process the payment over the phone and

requested a receipt be sent to me by mail. The prior 3 months have been a

financial challenge for me, and even thought they were late, I did manage to get

my payments paid. They were never 30 days past due ... .never. My last payment

was due XX/XX/XXXX. I had not paid it yet nor had I spoken with them to give

approval to pay. I pulled up my bank account on XX/XX/XXXX and noticed that

Delta Financial had processed my last payment in the amount of {$64.00}

XX/XX/XXXX, without my approval. This is exactly 10 days past my due date

XX/XX/XXXX. I am very disappointed in how this company has treated me. My

account was not in a collection status. It was not 30 past due. What can be done

about this? I see now allowing a company to have access to your account is not so

much as convenient for the consumer but for them as well. When they want their

money they will just take it. This should be against the law to do. This is not the

only place I will be filing a complaint against this company.

I purchased a car XX/XX/XXXX XXXX very over priced ), Not understanding my

rights or anything about buying a car. I paid {$2500.00} down, then {$500.00}

XXXX deferred remainder of down payment XXXX two weeks later ; then started

making payments of {$570.00}. per month starting two weeks after the {$500.00}.

A month after the first payment was made the car broke down, I called the

dealership and explained to them I was n't going to be able to make the {$570.00}.

payment and pay to fix the car. They told me not to worry about it, they would help
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Company chooses not to provide a public response
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Lafayette General Medical Center LA 707XX Consent provided

Hyundai Capital America NV 89521 Consent not

provided

Southern Management Corp TN 37334 N/A

Danco Financial Services, LLC GA 301XX Consent provided
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Web 10/14/2015 Untimely response No

Web 10/10/2015 Closed with explanation Yes Yes

Phone 10/29/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No
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1602337

1602339

1631815

1602347
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10/26/2015 Consumer Loan Vehicle loan

10/26/2015 Consumer Loan Title loan

10/11/2015 Consumer Loan Vehicle loan

10/26/2015 Consumer Loan Installment loan

10/21/2015 Consumer Loan Personal line of credit

10/21/2015 Consumer Loan Title loan

10/21/2015 Consumer Loan Vehicle loan

10/29/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Payment to acct not credited

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit

Charged fees or interest I didn't expect

Shopping for a loan or lease

Managing the loan or lease
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payment and pay to fix the car. They told me not to worry about it, they would help

me make arrangements, two days after speaking with them they reposed the car.

And refused to speak with me anymore. Years passing I got informed VIA my

credit report, I had judgment against me. They 're taking 25 % of my wages, I 'm a

single mother XXXX, with very little funds to begin with. I feel like they really took

advantage of me and has possible done it to others.

I purchased a vehicle and the sale contract apr rate is different from the loan

company 's rate. The sale contract has the apr as 13.39 % and the loan statement

shows 13.91 %.

I paid the XXXX bill in full in XXXX of 2015. It is over 30 days and now the

Collections Agency I paid the debt to is telling me conflicting information. I need

this account removed from my credit bureau account. Please have this corrected

at once. It is holding up my mortage. Thank you.

Please investigate this company Loan Max XXXX XXXX SC. This company is

scaming on people who are in need of help. I got a title loan for {$1200.00} in

XXXX incriments and now they saying I owe almont XXXX this is n't fair they have

a 300 % interest on their loans at the time of signing contract your thinking OK am

going to pay this off real soon but what they feel to disclose is the daily interest on

the money is what kills people and make it to where they ca n't afford to ever pay

off the title loan. PLEASE HELP THIS IS CRAZY AND NEEDS TO BE

ADDRESSED ASAP!!!!!!

Santander Consumer USA is reported false information to the XXXX major credit
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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BBVA Compass CO 80021 N/A

Wheels Financial Group, LLC CA 95020 N/A

Santander Consumer USA Holdings Inc FL 347XX Consent provided

First National Collection Bureau, Inc. IL 601XX Consent provided

Citibank MD 21219 N/A

Select Management Resources, LLC NC 282XX Consent provided

USAA Savings NV 891XX Other

Santander Consumer USA Holdings Inc FL 333XX Consent provided
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Referral 10/29/2015 Closed with explanation Yes No

Phone 10/29/2015 Closed with explanation Yes No

Web 10/11/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes No

Phone 10/23/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with non-monetary relief Yes No

Web 10/21/2015 Closed with explanation Yes Yes

Web 10/29/2015 Closed with explanation Yes Yes
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1624644

1624732

1602500

1624003

1617885

1617179

1619059

1630313
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10/11/2015 Consumer Loan Installment loan

10/12/2015 Consumer Loan Installment loan

10/12/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay
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bureaus for an auto loan. They also breached the contract and wrongfully taken

the auto before the first payment was ever due. In addition, they never returned

the tendered payments and violated numerous laws, policies and codes.

I had some work done on my car XXXX/XXXX/15. 3 days later on

XXXX/XXXX/2015, I was admitted to the hospital XXXX. I contacted Duvera

Financial in XXXX, CA, to let them know right away, I would be XXXX and i Asked

if it would affect my contract. I was told everything would be ok, due to my XXXX

condition. I may only have a late fee of {$10.00} attached to my acct. NOT that I

owed the Full amount of {$2800.00} on this contract, due to this 189 % interest

rate, which I only had {$1200.00} worth of work done on my car. Why am i Paying

an additional {$1600.00}?!? Otherwise, I could of made plans or had someone

loan me the money to avoid paying this high dollar amount. I had previously done

business with this company, and paid them off twice in 90 days to avoid these

astronomical fee 's. I have now paid up to {$2000.00} and I just want this to be

over. ; ' ( ( ( NO COMPANY should be able to charge an interest rate so high,

when the economy is Not even Financially stable. ) ) This is ridiculous! I feel like i

've been punished twice, from being stuck in this contract and for being sick.

I had a $ XXXX Home Equity loan taken out with USAA.com five years ago. The

interest rate I received at the time for the loan was 4.49 %.

This month, the HE loan was converted to a fixed-rate loan, as had been expected

after the first five years. What was not explained to me was that they bumped up

my interest rate by 250 %, to 10.35 %!! When I asked about this possibility several

months ago, I was told it would " depend on market conditions. '' Clearly, interest

rates have not doubled since I took out my HE loan, and nothing else about my

credit history ( which is excellent ) has changed!

Page 3440 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 3441 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Duvera Billing Services, LLC CA 922XX Consent provided

Synchrony Financial OH 44481 Consent not

provided

USAA Savings CA 930XX Consent provided
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Web 10/14/2015 Closed with monetary relief Yes No

Web 10/14/2015 Closed with non-monetary relief Yes Yes
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10/12/2015 Consumer Loan Vehicle loan

10/12/2015 Consumer Loan Vehicle loan

10/26/2015 Consumer Loan Vehicle loan
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I 've been the victim of 'bait and switch '.

I hold a sub-prime auto loan with Santander Consumer USA ( SCUSA ) initiated in

XXXX of 2015. On my statements each month, it shows the principal outstanding

but it does not indicate the interest rate being applied against the principal nor the

interest rate practices of SCUSA. ( Including the daily interest rate procedure or

the calculation of the interest on each month 's statement. ) This information is

also not available on their website, myaccount.santanderconsumerusa.com, nor

their automated phone system XXXX. The interest charge applied against the

principal and added to the loan amount each month is inconsistent with the

interest rate indicated on the origination paperwork ( which was filed through a

XXXX-party dealer, without representation from SCUSA ). I encourage the CFPB

to adjure SCUSA to include interest rates on monthly statements or in the

accounts of its borrowers online and to publish information about how it calculates

interest charges. Interest rates are a vital component of determining whether I

prepay the principal outstanding on the loan ( or address other loans with higher

interest rates or more onerous interest charge calculations ) first. Not providing this

information makes it significantly more difficult, if not impossible, for me to make a

reasonable decision as a consumer of a financial product.

I borrowed {$2700.00} on a title loan from Wilshire Consumer Credit XX/XX/XXXX,

and added an additional {$500.00} XX/XX/XXXX for a total of {$3200.00}. I 've

been making {$200.00} payments throughout. I 'm approaching {$6000.00} now

and my balance is still over {$3000.00}. I 've recently learned that Wilshire was

found guilty of unfair and illegal loan practices. I knew something was wrong with

their practices but thought I was just stuck. I would very much appreciate your help

in this regard.
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Santander Consumer USA Holdings Inc OH 454XX Consent provided

Westlake Services, LLC NC 284XX Older American Consent provided

Consumer Portfolio Services VA 22193 Consent not

provided
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10/29/2015 Consumer Loan Vehicle loan

10/29/2015 Consumer Loan Installment loan

10/26/2015 Consumer Loan Installment loan

10/29/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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Loan me sent a post card to my address with a 7.4 apr when I actually was

approved for the loan the APR went up to 137.70 % and 135 % for the Interest. I

am a struggling single the parent and can not afford to give LoanMe {$12000.00}

for a {$3000.00} loan. I received this loan in XXXX of 2014 and have been paying

consistently for the last year. Please look into this company because the

percentage rate for their loans is illegal.

I co-signed on an account with DriveTime Automotive Group , Inc/ DT Acceptance

Corp . The buyer of the vehicle has failed to make on-time payments including

failure to pay in full. At this present moment he has not made any payments in the

last two months. As a result I have been harassed by DT Acceptance Corp in

regards to the account because they ca n't get in contact with the buyer! I was

contacted by an outside source ( someone who does n't work for Drive Time/DT

Acceptance Corp ) in regards to my account with them via XXXX. This individual is

the girlfriend of one of the collections manager at DT Acceptance Corp with whom

I have spoken with breifly in regards to some paperwork for my account. I have

contacted the Corporate Office in regards to this matter. They refuse to discuss

how it 's being handled or if it 's been handled because they do n't want to

compromise the privacy of their employee. However, I believe my privacy has

been compromised. How did she get my information? Why is my information being

shared with people who do n't work with DT Credit Corp? I have asked them to

stop calling me on several occasions they have continued to do so until I

requested again to be contacted by mail only. Due the request for them to stop
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provided

Hyundai Capital America AR 72921 Consent not

provided

Bank of the West TX 78258 Consent not

provided

Bliksum, LLC CA 900XX Consent provided

DriveTime GA 302XX Consent provided
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Web 11/12/2015 Closed with explanation Yes No
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requested again to be contacted by mail only. Due the request for them to stop

calling me on my cell phone and at work, they have proceeded to contact

references on my account. One of the individuals contacted, I do n't even believe

is on my application as a reference. One of the references listed did request that

they stop contacting her and they have continued to contact her. Despite the

current status of my account, I do not feel that I am deserving of this type of

harassment or stress and neither or my friends and family. Furthermore, due to

their carelessness as a business in regards to my personal information, I am in

fear that my information has been leaked and/or will be leaked in some malicious

manner.

I 've had XXXX separate credit accounts with this company, ( XXXX paid off in full

). Unfortunately, this month has me in financial distress and consequently caused

me to be a little late.

As of today, 8 days late ... although, still within the 10 day grace period (

XXXX/XXXX/2015 ).

Reason being late, is a result of periodic XXXX ( XXXX VA XXXX XXXX XXXX ).

That being, this company has called me over 60 times in the past 7 days, ( all

recorde via cell phone ) .Somedays they 've called 10 times in a 12 hour span.

This is all after speaking with a Conns rep back XXXX 2015.

I explained to him that XX/XX/XXXX payment would be a few weeks late.

The saddest part is, As a XXXX Veteran ( XXXX XXXX ). I 'm already battling with

many health issues and do n't need the extra stress from their excessive,

harassing calls while in the hospital.

This is only causing additional stress.

Again, I 've used this company several times in the past 2+ years and have

NEVER missed or been late on a payment.

I can not help what 's happening this current month.

Page 3461 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3462 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Conn's, Inc. TX 751XX Servicemember Consent provided
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My health takes precedent ... Hopefully they can understand this and back off with

the calls.

I have having trouble with Ally. They have called and harrassed me multiple times

about my payment. Each time they call i explain to them the same situation. My ex

and me are divorced and I travel for work. Also, that I am unable to log into my

account online to make a payment or set up auto pay and I have requested them

to help me multiple times. There solution is to pass me off to a third party payment

call where i have to pay a fee for my convenience. They keep charging me late

fees which is unacceptable when i have requested help. I have been harassed

multiple times by them and each time i have stated the same thing. I do I have

XXXX and sometimes i forget to cal, but when I make the same request over and

over and it goes unanswered is unacceptable.

This is a dispute for case number XXXX : Once again- the right hand does not

know what the left hand is doing. The responses I received from CITI stated they

will be sending to satisfaction to the XXXX County Courthouse. I was beyond

ecstatic to have this finally behind me after CITI 's " clerical error ''. The same "

clerical error '' that has wasted MY TIME, hindered me in potential jobs, and

housing options. Now, I have found out after receiving XXXX letters stating this,

the satisfaction that was supposingly being sent to the XXXX County Courthouse

was sent to my ex- mother in laws house. I have no idea why this was done. This

is beyond ridiculous. Now I have to spend more of MY TIME to get this document

and take time out of work to get this recorded at the XXXX County Courthouse. I
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Ally Financial Inc. FL 320XX Servicemember Consent provided

Mariner Finance, LLC VA 221XX Servicemember Other

Ocwen NY 14532 Consent not

provided

Consumer Portfolio Services OH 45505 Consent not

provided

Citibank IA 503XX Consent provided
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10/26/2015 Consumer Loan Vehicle loan

10/27/2015 Consumer Loan Vehicle loan

10/21/2015 Consumer Loan Installment loan

10/27/2015 Consumer Loan Vehicle loan
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and take time out of work to get this recorded at the XXXX County Courthouse. I

would like to be compensated for my time because of this " clerical error ''. This

has been a waste of my time and has ruined my life for the last year. Please make

a check payable to myself in the amount of {$1000.00}. Oh and please do not

send this to my ex- mother in laws house. My address AGAIN is XXXX XXXX

XXXX XXXX XXXX, IA XXXX. You know, the same address on the loan docs.

I have been receiving over XXXX calls a day from a Car Finance company that

goes by the name XXXX located in XXXX NC. This company has been leaving

very detailed information about customers loan status as well as personal

information on my business voicemail. I have given the company a verbal and

documented Cest and Desist letter. But I 'm still receiving the calls and even text

from this company. The reps have stated they were given my business number as

a number for personal contact. I know this to be untrue because my number is

associated with my small business and the only reason to call it is for questions

concerning my business. The numerous calls over and over and at anytime of the

day and night is harassing and my next steps involve me contacting my local

police department to file a complaint for harassing phone calls. I do not have any

financial ties with this company and I would like them to be investigated about why

there leaving other customers loan info on my business voicemail.

I have a XX/XX/XXXX XXXX XXXX that I purchased from Auto Connection in

XXXX NC. In XX/XX/XXXX. It is financed with Michael Wayne Investment. There

are some unresolved repair issues that is a ongoing issue sense I bought the car. I

bought a extended Warranty and took the car in to be repaired in under two weeks

after i bought it. The repair shop replaced a broken motor mount and transmission
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Byrider Franchising, LLC NC 280XX Consent provided

TMX Finance LLC TX 78225 Consent not

provided

Wells Fargo & Company FL 32952 N/A

Michael Wayne Investment NC 282XX Consent provided
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after i bought it. The repair shop replaced a broken motor mount and transmission

mount and told me the car was fixed but when i left the shop it still had the same

problem. After taking it back to the dealership several times the issue never got

diagnosed because of lack of concern by the dealership and their service

manager, XXXX. XXXX was very rude and impossible to work with. I contacted

Michael Wayne Investment out of frustration. It was at that time I was instructed by

XXXX XXXX to stop making my payments until the repairs were resolved. So I did

not make the payments. I started to get calls from their automated service

everyday XXXX to XXXX times a day. I noticed when i would get in my car I heard

a anoying beeping. Then my car would not start because they had it turned off by

past time. Then because the repairs still have not been made XXXX XXXX started

asking me when I am going to make my payment. So I started making the

payments again, but because XXXX XXXX told me not to make several payments

they are still calling me even the day after I make my regularly scheduled

payments and tell me I am behind on my payments. I get calls early in the

mornings all through the day and into the evening, and Sometimes tMy car wo n't

start because they turn it off. I have asked them to stop harassing me with the

phone calls and told them I 'm not behind on my payments because XXXX XXXX

told me not to pay. I am stressed out bad because my account is past due and I

am being called all the time. I never know when I am going to get I'n my car and it

wo n't start. I am a poor person with a single income and I live paycheck to

paycheck. I ca n't make more than XXXX payment at a time. it is wrong to treat

customers this way. I wish I had never bought this vehicle. It is a bad car for my

family. It has been in the shop XXXX times already sense XX/XX/XXXX and still

not repaired. I do not have another vehicle to drive while this one is in the shop so

many times.
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Wells Fargo & Company AZ 85635 Older American, N/A

Page 3484 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Referral 10/28/2015 Closed with explanation Yes Yes

Page 3485 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1626808

Page 3486 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/21/2015 Consumer Loan Vehicle loan

10/16/2015 Consumer Loan Personal line of credit
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Company response to previous CFPB complaint, raised additional issue.

Although my prior CFPB complaint with the company was responded to swiftly, the

comlaint was closed without addressing the issues.

The company miscategorized the previous complaint as being focused on whether

or not I liked the vehicle and was able to voluntarily enter into the agreement when

buying it.

This raises additional issues, and as CFPB closed the prior complaint, it appears I

must enter a new complaint to address these XXXX issues.

Although I very much like the car, now that the Company 's prior response has

raised the issue of whether or not I voluntarily entered the sales agreement :

Oklahoma law seems to limit " who may contract '' in title XXXX, of oklahoma state

law codified.

As the company has chosen to make this the issue, I am deeply concerned that as

a consumer who has made all payments in a timely manner, that I will be unable to

keep the product purchased ( a 2013 XXXX ) simply because of having been

adjudicated as insane.

Since the Americans with XXXX act includes persons regarded as having a XXXX

as protected by its provisions, I feel as though the company may be handling my

complaint in an unlawful manner.

Would a consumer not regarded as being XXXX have their complaints addressed

properly instead of having the complaint issue in focus being shifted to their ability

to enter into a contract or perform other daily life activities.
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Servicemember

Credit Acceptance Corporation VA 221XX Consent provided

Bank of the West AR 71603 N/A
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On XXXX XXXX, I contacted AC AutoPay to request a voluntary surrender

because it was costing me more to fix different issues with the vehicle than it is

actually worth and I could n't afford to keep fixing everything and make the monthly

payments. I was told by the representative that the request would be reviewed and

I 'd be contacted when a decision was made. On XXXX XXXX, the company

contacted me to do a collection call. When I asked about the voluntary surrender I

was told that the request had been reviewed that XXXX and they decided not to

come pick the vehicle up, that they had abandoned interest. When I asked why no

one had contacted me to let me know. I was told they did n't have to. I called back

later in the day to request the decision in writing and was told that they do n't

provide things like that in writing. I asked to speak with a supervisor. When the

supervisor came on the line, he advised that they do n't provide their decisions in

writing and hung up on me. A few weeks later, a rep called me to complete a

collection call and I advised him that I had no intentions of paying anything else

and that I wanted them to come pick up the vehicle. Since that, I 've had to

demand that they stop calling my work phone and block them from both my home

and cell phones. Then blocking on my cell phone does not stop them from leaving

voicemails and they call multiple times a day leaving voicemails where they do n't

say anything, just a minute or more of background noise.

I purchased a XXXX Cheverolet Cobalt back XX/XX/XXXX when I was XXXX in

the Air Force in XXXX Georgia XXXX. The car was overpriced and they charged

me a very high interest rate. The payments were paid via an allotment directly

from my paycheck. I paid the payments faithfully while in active duty. In XXXX I

XXXX could no longer make the payments. I contacted Security National XXXX to

see if they would defer my payment until I could find employment, but they refused

to work with me. The eventually repossed the car and resold it to another buyer. I

have not seen or heard anything from them since, but they have added this to my
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AC Autopay, LLC NJ 080XX Consent provided

Security National Automotive Acceptance Company, LLC SC 292XX Consent provided
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10/27/2015 Consumer Loan Vehicle loan
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10/22/2015 Consumer Loan Installment loan

10/22/2015 Consumer Loan Vehicle lease
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credit report as a charge-off and have an outstanding balance of {$8300.00}. I feel

that this is unfair especially since the car has been resold and I did pay for the car

faithfully when in the Air Force and did try to work out an arrangement with them,

which they refused. I am asking CFPB to please assist me in getting this removed

from my credit report. I would like to purchase another vehicle but this has

prevented me from gettng approved for financing over the years. I appreciate any

help that your agency can provide.

Thanking you in advance.

My credit score is XXXX. Ally turned me down on a {$7500.00} loan on a

{$47000.00} car.

Dealer discount price was subject to a loan with Ally.

One main put a hard inquiry on my credit report that I didno consent to

I rent a car from a company called XXXX. I got into a car accident. I never

received an estimate for damages of car for 2 months from XXXX, towing

company, and Autotrakk ( loan company for XXXX ). XXXX held my car for 3

weeks saying they would help me and transfer car to a financial plan towing place

and it sat in a garage for 3 weeks, no response and get a last minute violation of

contract. I was even told by them that they would fix the car for me and I would n't

have to worry about anything. I then went to XXXX and asked for an adjuster for

estimate of damages. 5 weeks no response. I waited 2 months and car is gone

and I never got a financial plan or estimate for car to get a financial payment plan.

I also went to XXXX & XXXX a few times and no estimate. I am victim of loan

predation. I could n't even get financial plan to fix car and They have no idea

where it is. I also have a contract unsigned by Auto Trakk for the loan. I also did
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Ally Financial Inc. TN 372XX Consent provided

1st Franklin Financial Corporation SC 29461 N/A

Santander Consumer USA Holdings Inc TN 38127 N/A

Citibank NC 271XX Consent provided

Auto Trakk, LLC CA 941XX Consent provided
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Web 10/28/2015 Closed with explanation Yes No

Phone 10/21/2015 Closed with explanation Yes No

Phone 10/16/2015 Closed with explanation Yes No

Web 10/26/2015 Closed with explanation Yes Yes

Web 10/22/2015 Closed with explanation Yes No
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10/22/2015 Consumer Loan Installment loan

10/22/2015 Consumer Loan Vehicle loan

10/22/2015 Consumer Loan Title loan

10/30/2015 Consumer Loan Installment loan
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my violate any contract and XXXX took advantage of me and held car for 3 weeks

and sent a last minute contract violation. XXXX guarantees 2 week return on car.

They are a company that leases card that you pay weekly and with a 2 week

notice you return car. I feel taken advantage of. Also, they help you find jobs, it

kind of is a hiring company.

I was sent a preapproved offer from XXXX. I applied the very day that I got the

offer, and my application was denied for credit reasons.

If I was preapproved, how can they deny me because of something in my credit

report? Their approval was supposedly based on my credit report.

Text from the denial below : Re : Your loan applicationThank you for checking your

rate for a Best Egg ( R ) loan. We regret that we are unable to approve your

application at this time, for the following reason ( s ) : Insufficient credit lines

established on open revolving accountsLack of revolving account historyToo many

inquiries in the last 12 monthsInsufficient available credit on all open revolving

accounts

I went in to Cash Max, located at XXXX XXXX XXXX XXXX XXXX XXXX # XXXX ;

XXXX, TX XXXX on Wednesday, XXXX XXXX, 2015 for a {$350.00} title loan, and

per rights granted to me by law, went in XXXX days later on Saturday, XXXX

XXXX, 2015 to pay it off and cancel the loan free from any fees. However, when I

went in to cancel the loan, I was charged an additional fee of {$28.00}. So

although I was within the 3 day period to cancel, they charged me additional fees,

and did not have my title.

I applied to Discover personal loans for an installment loan in order to consolidate
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Company chooses not to provide a public response
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Marlette Funding, LLC NC 284XX Consent provided

Capital One CA 90731 Consent not

provided

Federal Cash Advance, LLC of Oklahoma TX 765XX Consent provided

Discover TX 752XX Consent provided
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Web 10/29/2015 Closed with explanation Yes No

Web 10/22/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Web 11/02/2015 Closed with explanation Yes No
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1619748

1619771

1619889

1632435

Page 3514 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/30/2015 Consumer Loan Installment loan

10/30/2015 Consumer Loan Installment loan

10/16/2015 Consumer Loan Installment loan

10/27/2015 Consumer Loan Vehicle lease

10/27/2015 Consumer Loan Installment loan

10/27/2015 Consumer Loan Installment loan

10/30/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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multiple balances into one place. By any objective criteria, I would have been

approved for the loan - DTI, credit score, etc. I provided all of my personal

information to Discover ( which they had on file, since I have had a credit card with

them for 2.5-3 years ). When I called back to Discover, they told me they denied

me because I had no credit history.

Due to their incorrect information, I was not able to get an appropriate loan. I have

lost a significant amount of money paying interest charges, and if I apply now, I

may not receive an interest rate that will assist me in making payments. I am

unsure why Discover thought I had no credit history, but I have a long and strong

credit history.

Collection agent left a voicemail at my place of business on an extension that I

use. The voicemail message indicated the attempt to collect a debt on behalf

XXXX. The voicemail greeting does not state my name or make any reference to

me individually, and the voice mail messages are accessible to the entire office.

I noticed that my credit score was negatively impacted when I was in process of

refinancing my mortgage. This was a result of an oversight on my part for missing

my XXXX 2015 car payment to Honda Financial Services. When I did realize the

oversight I immediately paid XXXX 's and XXXX 's payment. I feel that Honda
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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USAA Savings OH 43326 Servicemember N/A

Admin Recovery, LLC FL 331XX Consent provided

Citibank NC 27360 N/A

Santander Consumer USA Holdings Inc MI 48302 Consent not

provided

Social Finance, Inc. ME 04901 Consent not

provided

Tower Loan AL 36619 N/A

American Honda Finance Corporation NC 282XX Consent provided
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Postal mail 11/27/2015 Closed with explanation Yes No

Web 11/04/2015 Closed with explanation Yes Yes

Postal mail 10/20/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with explanation Yes No

Web 10/29/2015 Closed with explanation Yes No

Postal mail 11/02/2015 Closed with explanation Yes No

Web 10/30/2015 Closed with non-monetary relief Yes No
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1633200

1633299

1610971

1626208

1627254

1627422

1633947
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11/05/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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Financial Services did not pursue all avenues of making me aware of the situation

and did not inform me of the negative impact of this oversight would have on my

credit score. I did not receive any written documentation to inform of my missed

payment nor were any voicemail messages left on my telephones ( home/cell ). I

did call Honda Financials Services once I realized this negative impact and was

instructed by the customer service representative that there is nothing they could

do to reverse the negative rating. Again I strongly believe Honda Financial

Services should have been more proactive to avoid this negative impact to my

credit score especially when I have the means to pay. To this date I have not

missed another payment.

I was contacted by Westlake Financial Services in XXXX, XXXX for an

Amendment To Retail Installment Contract agreement. The terms were accepted

in XXXX XXXX, XXXX. I keep my part of the agreement and made all of the

payments. But Westlake never issued an Cerificate of Title for my XXXX XXXX

Focus XXXX XXXX Sedan XXXX. The last payment was made in XXXX of XXXX

and the payment was accepted. I received a notice from Westlake Financial

Services in XXXX stating that I owed them {$2300.00} for the balance of the loan. I

spoke with a XXXX XXXX XXXX a manager of Westlake Financial Services asking

him why did I owe this money when I honored the Amendment Installment

Contract, and XXXX XXXX XXXX pretended like he did n't know what I was talking

about regarding the installment contract. So I made several attempts to find out

why Westlake Financial would not honor the hardship contract. I tried to explain to

XXXX XXXX that I was a consumer and there must be a mistake with the balance

of the loan. He pretended that he never knew anything about the hardship

agreement and I must pay the balance of {$2300.00}. I mentioned to XXXX XXXX

that Westlake Financial Services was not honoring the agreement and he would

no loner speak with me about it and demanded that I pay the balance of the loan
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Page 3525 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Westlake Services, LLC CA 900XX Consent provided
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Web 11/06/2015 Closed with explanation Yes No
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1640770
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10/27/2015 Consumer Loan Installment loan

11/19/2015 Consumer Loan Vehicle loan

11/19/2015 Consumer Loan Personal line of credit

11/19/2015 Consumer Loan Installment loan

10/30/2015 Consumer Loan Installment loan

11/13/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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and I tried to explain to XXXX XXXX that Westlake Financial Services received the

last payment of the Amendment Agreement and I should have received something

in the mail before XXXX of XXXX stated why they will not send me a certificate of

title. I never heard from Westlake Financial Services until XXXX of XXXX, but the

last payment was make in XXXX of XXXX. I have suffered a great amount of

financial hardship due to not having any transportation and I 'm still out of a car.

My credit report has a repossession on it and I ca n't qualify for a car. I invested

more that {$12000.00} in the XXXX XXXX and now I 'm out of a car and my credit

is worse. Westlake Financial Services has many consumer complaints due to their

unscrupulous company practices.

My account with Conn 's is due on the XXXX of the month. I am paid bi-weekly

and sometimes I am unable to pay until the XXXX-XXXX of the month. Conn 's

begins calling the morning of the XXXX and charges a late fee on top of that if I do

not pay exactly on the XXXX. Today they called 10 times regarding the account.

Today is the XXXX, it is supposedly 3 days late! Ten times in one day. This is

harrassment.

XXXX been told multiply times not to call my job cause I can get terminated..they

were told this in middle of XXXX..told this on XXXX XXXX and again on XXXX

I had a car payment with Credit Acceptance Corpration. I was never late for years

until I got a job transfer to New Mexico. The Credit Acceptance Corpration did not

help me they made me feel I was a dead beat consumer. They finaly repo the car

because I didnt want it anymore because there poor customer service and i paid
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Wells Fargo & Company CA 98250 Consent not

provided

Santander Consumer USA Holdings Inc GA 30297 N/A

Whitney Bank LA 70769 N/A

Conn's, Inc. TX 750XX Consent provided

Carma Enterprises Inc NV 891XX Consent provided

Credit Acceptance Corporation NM 880XX Consent provided
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Web 12/04/2015 Closed with explanation Yes No

Referral 11/23/2015 Closed with explanation Yes No

Referral 11/23/2015 Closed with explanation Yes No

Web 12/10/2015 Closed with non-monetary relief Yes Yes

Web 12/10/2015 Untimely response No

Web 11/13/2015 Closed with explanation Yes No
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1627496

1662538

1664021

1664038

1632816

1653320
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11/10/2015 Consumer Loan Title loan

11/05/2015 Consumer Loan Vehicle loan

11/13/2015 Consumer Loan Installment loan
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Payment to acct not credited

Managing the loan or lease

Shopping for a loan or lease
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them over {$10000.00} in intrest and fees and I still owe {$8000.00} and the car is

only worth {$4000.00} I feel this is unfair and want them to renegotate the terms.

Nissan Motor Acceptance Corp ( aka NMAC ) has incorrectly reported a 30 day

late payment to the XXXX major credit reporting agencies purportedly for the

Month of XXXX 2015. This 30 day late payment reflects on my credit report for the

month of XXXX. In a conversation with NMAC Representative XXXX XXXX on

Thursday XXXX XXXX, 2015, she referenced the account and acknowledged that

NMAC records show that the XXXX 2015 payment was received 28 days past the

due date on Friday XXXX XXXX, 2015 but did not credit the account until Monday

XXXX XXXX, 2015. She further acknowledged a potential lag time as a result of

NMAC 's then XXXX-party payment processing company XXXX, XXXX. In a letter

from NMAC dated XXXX XXXX, 2015 they incorrectly make reference to the

XXXX payment being received XXXX XXXX, 2015 ; Again, this is not accurate

information - NMAC records show that payment was in fact received 28 days past

the XXXX, 2015 due date on XXXX XXXX, 2015. This credit reporting practice is

not in accordance with the Fair Credit Reporting Act ( FCRA ).

I applied for and was approved for a loan with Avant Credit on or around XXXX of

2014. At time of approval, the interest rate/terms were not disclosed, nothing was

signed on paper. Ive been making timely payments via their website and just

noticed their interest rate of 35.9 % is unusually high. Because of this high rate,

the payments I 've made thus far do not even reflect on balance owed, they go

towards interest. Had I known about this prior, I would not have agreed to

supposed terms, which were not disclosed at the time. This high interest rate is

illegal in opinion and should be lowered. Please advise Avant Credit they need to

lower my rate ASAP if they wish to continue seeing payments.
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Page 3539 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Westlake Services, LLC CA 95765 Consent not

provided

Nissan Motor Acceptance Corporation AZ 853XX Consent provided

Avant Credit Corporation CT 063XX Consent provided

Page 3540 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 11/12/2015 Closed with explanation Yes No

Web 11/05/2015 Closed with non-monetary relief Yes No

Web 11/18/2015 Closed with explanation Yes No

Page 3541 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1650262

1642425
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11/14/2015 Consumer Loan Title loan

11/05/2015 Consumer Loan Installment loan

11/10/2015 Consumer Loan Title loan

10/17/2015 Consumer Loan Installment loan
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Charged fees or interest I didn't expect

Shopping for a loan or lease

Can't contact lender

Problems when you are unable to pay
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ShellPoint Mortgage Servicing Company is not replying or reissuing a second lien

release that they said would be edited for aproperty sell to happen. They were

advised regarding and said they would forward to investors to have edits done, so,

we could move to close. This was inXXXX. 2015. We had to cancel closing the

day before ( twice this has happened because of them ) It took over two months to

get this lien release in the firstplace. The seller attorneys office has contacted

Shellpoint on numerous occasions to get status updates or timeline for new letter.

They have failed toprovide any information. This is bad business practice on #

Shellpoints part. # Shellpoint is not practicing good consumer business or

relations. They are notworking to try and ensure they get any money or that both

groups receive some level of compensation versus zero if foreclosure happens. #

Shellpoint ispurposely prolonging this process and has negatively impacted this

situation that could help both XXXX lien holder and allow XXXX lien holder (

Shellpoint ) torecover something, the seller to get relief, and me the buyer ' to have

an affordable home. No one is holding # Shellpoint to a higher level of

consumerrelations ( to be respectful, to be professional, and be honest and upfront

).

Lendmark Financial- Attempted to make first payment on loan through XXXX bill

pay. Called for the address and was given the wrong address by their customer

service team. My bank let me know that the money had not been paid over a week

later. So I called again and was given a different address so I resent the payment I

received a notice for a fee for cancelation of payment a month later. By that time

my wife and I had both made a payment and provided the bank information to
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Company believes it acted appropriately as authorized by contract or law
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OneMain Financial Holdings, LLC CA 95354 Consent not

provided

Vanderbilt Mortgage & Finance MS 39759 Consent not

provided

Shellpoint Partners, LLC NJ 071XX Consent provided

Lendmark Financial Services, LLC GA 300XX Consent provided
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Web 11/18/2015 Closed with monetary relief Yes No

Web 11/05/2015 Closed with explanation Yes No

Web 11/13/2015 Closed with explanation Yes Yes

Web 10/20/2015 Closed with explanation Yes No
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1655465

1640986

1648040

1612247
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11/14/2015 Consumer Loan Vehicle loan

10/31/2015 Consumer Loan Installment loan

10/31/2015 Consumer Loan Vehicle loan

11/14/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Page 3551 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Lendmark. I have sent the escalation manager several emails and submitted an

email via their online complaint portal and have received no response. I have

called again and have not been able to reach the manager I spoke to initially. Are

you the correct org for this type of complaint?

CAPITAL ONE AUTO MADE A HARD INQUIE ON MY CREDIT WITH OUT MY

CONSENT

I am slightly behind on a car payment to Wells Fargo Dealer Services. I am the

owner of a business and I use the car primarily for the business. WFDS has been

calling me at my business number and filling up a voice mail box that is used for

sales & support and is checked by other people. Even though they do not disclose

who they are, people can XXXX " Wells Fargo Dealer Services ''. It has

undermined my business in that people are concerned they may not get paid and

word has gotten around to several of my investors who may be looking to pull out.

I have a cash net installment loan. This is my XXXX loan with the company.

Received loan in XXXX and this has been the loan in which I have had so many

fraudulent experiences with, with the maximum amount. Yet, being that I have had

XXXX other loans with them in the past I know how payments should be applied.

On XXXX separate occasions I have paid additional money on the loan and

realized that my number of payments had not decreased and final payment had

not decreased. When extra money is paid in addition to what is due on the date I

have always seen the funds be allocated in the manner which goes towards the

back end of the loan reducing payments and number of payments.

On the first occasion when I informed a manager that the payments had been

issued towards the next payment as well as the payment due and that was no how

I wanted the funds distributed. In the past I have called and asked them to apply
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Capital One NC 271XX Consent provided

Marlette Funding, LLC CT 06234 Consent not

provided

Wells Fargo & Company CA 916XX Consent provided

Enova International, Inc. MD 207XX Consent provided
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Web 11/14/2015 Closed with explanation Yes Yes

Web 11/02/2015 Closed with explanation Yes No

Web 10/31/2015 Closed with explanation No No

Web 11/14/2015 Closed with explanation Yes No
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1655959

1634224

1634243

1655505
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the funds towards the back end of the loan because that had not happened. The

representative said she would do so but generally that is something they have no

control over.

I waited to see the change and realized that the funds had been reversed which

were applied to the upcoming payment, but was not applied anywhere else either.

Still had same number of payments and amount. Called back various times

throughout the week was told the allocation was a result of having a payment plan,

the funds actually applied to the back end of your loan, we do not do re allocations

for installment loans. And, finally a representative said I could receive a credit on

the account as if I was being done a favor in regards to money I paid which they

did not apply. I spoke to another representative and was told I could call in on the

day payment is due and payment will go to back end of loan.

On XXXX/XXXX/15 I called to make my payment and opted to pay {$400.00}

instead of {$190.00}. Number of payments did not change nor did payment date

change. I definitely was aware that the funds did not allocate correctly. I was told it

did not allocate correctly because you paid on your payment date and if you had

called two days earlier we could have applied it to the back end. My payment of

{$190.00} had been satisfied and I owed around {$89.00} for the upcoming

payment.

I demanded a reallocation the representative stated that there was documentation

which said that I was told that I had to call in two days before to have money

applied to the back end. Which would be ludicrous because I would n't have turned

right back around and wasted {$400.00} to have it not allocated in the way which

would not best benefit me if I knew that and also because I have made payments

on the actual day before and had them apply towards the back end.

After escalating to a manager I was able to explain to her and she said she could

see that it was not allocated correctly. Her excuse was in order to have your
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11/19/2015 Consumer Loan Installment loan

11/14/2015 Consumer Loan Vehicle loan

10/17/2015 Consumer Loan Installment loan

10/31/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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desired results you will need to pay the loan off in full, which was n't answering my

question about the allocation and later I was told every time it may allocate

differently. Yet, she stated all additional payments go towards the back end which

did not happen in my last XXXX cases.

To help solve the issue she credited the account {$100.00} dollars which reduced

the month of payments by XXXX. Yet, she still acted as though she was doing me

a favor. I do not think it is appropriate for these representatives to act as though

they are doing a favor when I have been able to make the realization that the

money is n't being misappropriated. Additional funds paid are n't being applied.

When I opened my initial payment email, sent before the I saw where it was stated

{$160.00} was applied to principal, {$110.00} was applied to interest, and

{$120.00} account balance credit to be applied. Cashnet USA is stealing from

consumers and making them feel as though they are trying to help them.

I had a XXXX credit line and have not been able to pay full amount due each

month. I have been paying {$25.00} a month when I can. I looks as if the credit line

was sold to Atlantic Credit & Finance , Inc . They are calling my home and cell

phone hourly. They call my personal work phone and now they are calling the

general number of where I work and harassing other employees after I have left

work and insisting that they put me on the phone and they know that I am there,

when I am not. This is causing me a lot of trouble at work and risking my job,

which if I lose it and will not be able to pay anyone. They are not very nice over the

phone and I need this harassment to stop.

I made a large payment on my Bank of America credit card which I have had for
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Atlantic Credit & Finance, Inc. PA 190XX Consent provided

U.S. Bancorp OK 74864 Consent not

provided

Collins & Hilton Asset Group, LLC MD 21631 Consent not

provided

Bank of America ID 837XX Consent provided
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Web 11/30/2015 Closed with non-monetary relief Yes No

Web 11/14/2015 Closed with explanation Yes Yes

Web 10/21/2015 Closed with explanation Yes Yes

Web 11/03/2015 Closed with explanation Yes Yes
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1655561
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11/10/2015 Consumer Loan Title loan

11/10/2015 Consumer Loan Vehicle loan

10/31/2015 Consumer Loan Vehicle lease
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Charged fees or interest I didn't expect

Managing the loan or lease

Problems when you are unable to pay
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13 years. I thought the large payment would help my credit, but instead they

immediately lowered my credit limit, ruining my credit and I have no funds to use. I

have always been on time with my payments and I was n't even notified! This

company is evil and low life.

For a {$600.00} loan been paying for over a year. My supposed payments were

not payments but the interests payments. This to me is deceiving.

I am having difficulty resolving an issue listed on my credit report with

SANTANDER CONSUMER USA, a creditor. I have attached a copy of the account

for your review. Here is an explanation of my account : " I fell behind ( twice ) on

my car loan and it was repossessed in XXXX, XXXX and XXXX, XXXX. A fee of

{$370.00} was added to the account for both occurrences. I paid my car off, of the

principal balance in XXXX, XXXX. In XXXX, XXXX, the car loan continued to be

extended ( for fees incurred by the creditor ), even though my principal balance

was paid in XXXX, XXXX. The payment changed from {$240.00} to {$200.00} a

month, during this process. In XXXX, XXXX, {$7.00} showed as the remaining

principal balance. XXXX, XXXX, the same amount showed as a principal balance

of {$7.00}. It continued and in XXXX, XXXX, the balance was still {$7.00}, even

though I paid the principal off in XXXX, XXXX. I paid the {$7.00} on XXXX XXXX,

XXXX. The balance as of XXXX XXXX, XXXX, now shows {$0.00} cents. When

my counselor and I called SANTANDER CONSUMER USA, they said they are

keeping the account opened with a {$0.00} cent balance so they can collect over

{$1000.00} in fees. I believe this is not only unfair, but negligent on the creditor 's

side. I have already paid the balance in full and the creditor continues to charge

me fees. I am seeking to resolve this matter, with your help and request the fees to

be removed entirely and make the balance on my account reflect zero on the

credit report. ''

XXXX 2008 I was forced to return my car to Porsche financial. Per CA statutory

Page 3573 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 3574 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



TMX Finance LLC TX 782XX Servicemember Consent provided

Santander Consumer USA Holdings Inc NC 275XX Consent provided

Porsche Financial Services, Inc. CA 945XX Consent provided
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Web 11/13/2015 Closed with explanation Yes No

Web 11/10/2015 Closed with explanation Yes No

Web 10/31/2015 Closed with explanation Yes No
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11/10/2015 Consumer Loan Vehicle lease

11/10/2015 Consumer Loan Vehicle loan
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law, Porsche was then required to 1 ) give me notice and the ability to reinstate my

loan, 2 ) give me the address of the auction. Porsche did not do any of the

required items necessary to collect a deficiency balance. I have disputed the

collection of the deficiency balance for three years. I have sent Porsche and all

three credit reporting agencies a dispute asking specifically for a copy of all

notices sent to me regarding the loan and repossession. Porsche has not sent me

copies of any of the statutorily required notices that they had to send me before

they could legally collect a deficiency balance.

Finally I received a statement from XXXX where the history was removed, yet,

they still continue to report a balance that is not accurate.

You have Ally bank listed twice on XXXX/XXXX/2015. I authorized 1 credit check,

you do n't get to count it twice

I have tried to pay my car note online at XXXX XXXX for over two weeks. Before

they switched their systems. I had my reoccurring payment set up with my bank

account for 2 and a half years with no problems. Now, my payment has been

rejected two times f5rom the online process through my bank account and would

not be accepted via EXXXX Debit Card or XXXX XXXX through their XXXX XXXX.

I called XXXX twice and my bank twice. My bank, XXXX, says they are not

rejecting any payments from XXXX ( as XXXX emailed me and said my financial

institution was rejecting the payment, three times XXXX. I called XXXX twice, the

first time they said that it was my banks fault and to try again, which I did. Today,

XXXX I called after I received another email saying the payment I tried to give on

XXXX ( third time trying ) was rejected and I had incurred a late fee. I spoke to

someone in their Customer Service department, but I could not really understand

her. She said my bank account information was incorrect ( which it was not ). She

said she would waive my late fee and connected me to their payment system

XXXX XXXX. XXXX XXXX could not accept my XXXX Debit Card, XXXX Credit
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Ally Financial Inc. MI 492XX Consent provided

Nissan Motor Acceptance Corporation GA 300XX Consent provided
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Web 11/10/2015 Closed with explanation Yes Yes

Web 11/17/2015 Closed with explanation Yes No
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11/10/2015 Consumer Loan Vehicle loan

11/01/2015 Consumer Loan Vehicle loan

10/18/2015 Consumer Loan Vehicle loan

11/10/2015 Consumer Loan Installment loan
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Card, XXXX. I checked online and the late fee has not been waived. I am highly

frustrated and super inconvenienced since I had all the information in my account

previously, and now it is not working. This could affect my credit score, and I have

not received any help from XXXX in regards to paying them.

Not only am I paying an unreasonable interest rate, but, I requested months ago

that my payment be moved from the first of the month to the end of the month. I

even sent in a form requesting this in writing, this was never done. Since that time,

I have been charged late fees and DAILY simple interest. This has inflated the

principal owed to an unmanageable level. I have paid faithfully on this vehicle for

five years.

Mid Atlantic Finance has intentionally reported false information regarding my

VOULUNTARY repossession that occurred XX/XX/XXXX to the credit reporting

agencies. On XX/XX/XXXX as if in retaliation to my previous complaint with your

agency, they changed the reporting of this account from CHARGE OFF ( which is

how it has been reporting from XX/XX/XXXX to XX/XX/XXXX ) to

REPOSSESSION for XX/XX/XXXX. This fraudulent updated reporting dropped my

score XXXX points. By Mid Atlantic 's own admission this vehicle was

VOLUNTARILY repossessed XX/XX/XXXX. Therefore, according to FCRA law,

their deceptive reporting of a brand new repossession in XX/XX/XXXX, is unlawful.

And I am pleading with your agency to either demand the complete removal of this

account from the credit reporting agencies or to demand that they change their

updated status of REPOSSESSION for XX/XX/XXXX back to the correct reporting

of CHARGEOFF. Please find all documentation attached.
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First Investors Financial Services Group, Inc. TX 789XX Consent provided

Mid-Atlantic Finance Co., Inc. TX 770XX Consent provided

Universal Acceptance Corporation IL 60617 Consent not

provided

Duncan Solutions, lnc. AE 09264 Servicemember Consent not

provided
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Web 11/19/2015 Closed with monetary relief Yes No

Web 11/01/2015 Closed with non-monetary relief Yes No

Web 10/18/2015 Closed with non-monetary relief Yes No

Web 11/12/2015 Closed with explanation Yes No
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10/18/2015 Consumer Loan Installment loan

11/05/2015 Consumer Loan Vehicle loan
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Have never heard of the company and they have never contacted me and have

never provided any proof of this loan. Despite repeated requests to validate.

As a Texas resident according to what they placed on my credit bureau reports,

last payment activity was XXXX, over 4 years ago. Even if it was valid, which it is

not, they are barred by Texas law since the last date of activity was over 4 years

ago on XXXX and it is XXXX. 4 years and 3 months, past the Texas statue.

They continue to update my credit reports with nonsense information like " skip,

bad debt, placed for collections, etc. " I have good credit going back 25 years and

same phone number for 16 years, same email address for 16 years and save

mailing address for over a decade.

There are no negatives on my account and I have positive credit in the good to

very good range across all three bureaus and my address ' that are reported are

current.

The " skip '' comment that they are reporting is totally invalid as nothing has

changed in over a decade.

Drive Time is harassing me by phone. I have received XXXX phone calls in 30

days, from XXXX different numbers in NC, AZ, and GA. I have blocked the number

in GA but they continue to call me daily. I have notified Drive Time that this

number is blocked.

When I do n't answer the GA phone number, they then call me from AZ or NC, or

both. I have asked Drive Time to stop calling me daily. I have asked Drive Time

not to contact me more than once per week, but they continue to call me daily.
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OneMain Financial Holdings, LLC TX 770XX Consent provided

DriveTime NC 278XX Consent provided
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Web 11/18/2015 Closed with explanation Yes Yes

Web 11/05/2015 Closed with explanation Yes Yes
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Yesterday I spoke to a Drive Time customer service agent at XXXX and they

called me again at XXXX to discuss the same issue. Again, I asked them to stop

calling me and the agent claimed they did not call me more than once, which is a

LIE.

I have asked Drive Time twice this week to stop calling me so often but they

continue to call me daily. I also have cosigned on a loan for my sister who lives

with me. They call her and when she does n't answer they then call me. Literally

her phone rings, then my phone rings. They do n't leave her a message but will

leave one on my phone.

I have received nasty messages from several agents at the GA office and when I

return their calls I am told they are out of the office or they are not working until

later in the day, even though they just called a few minutes before and left a

message. XXXX, XXXX, XXXX, XXXX ( or XXXX ), XXXX, XXXX are constantly

calling me and leaving messages saying that it is urgent they speak to me

immediately. When I do n't return their phone calls they then send me emails.

I have received XXXX phone calls in 30 days. I have complained several times

about rude agents and rude voice mails. I have complained about the number of

phone calls. I have told Drive Time their amount of contact is harassing, and

disruptive. I have asked Drive Time to stop contacting me daily, but the phone

calls and emails continue.

In XXXX I financed a motorcycle loan with GE Money Bank, SYNCB/XXXX out of

XXXX, SD XXXX. During the 6 years that the loan was in place I was late only

XXXX time which was due to an error on my part and this took place in XXXX of

XXXX. Since that time I had made special effort to pay all of my loan payments on
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Synchrony Financial TX 750XX Consent provided
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11/05/2015 Consumer Loan Installment loan

11/15/2015 Consumer Loan Vehicle loan

11/15/2015 Consumer Loan Vehicle lease
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time even paying more then the required amount with the intent of paying off the

loan early. I even called in to determine the payoff if the loan was paid off early

and was informed that the type of loan that I had it would not benefit me to pay it

off early as there would be no cost savings or amount refunded to me for paying

the loan off early. I was never notified that the loan matured prior to the monthly

payments running out and that the total amount would be due in XXXX of XXXX. I

was under the assumption that I would still have monthly payments and as long as

I paid on time and the amount due all was good.

However I found out this was not the case when I received a phone call in XXXX

of XXXX with this regard and was informed that my total balance was due and that

I was past due even though I had made my regular payment ( {$200.00} ) on the

normal due date that some month but because it was not for the total amount due I

was delinquent and past due. Even though I was surprised to hear this I

immediately sent out a check for the total remaining balance ( {$980.00} ) on my

account.

Please consider this a formal complaint on the basis of Predatory Lending tactics

and I would like to formally request that this derogatory record be removed from

my credit file and history.

Sincerely, XXXX XXXX XXXX

SANTANDER CONSUMER USA MADE A HARD INQUIRE ON MY CREDIT

REPORT WITHOUT MY CONSENT

I leased a Regal Buick XX/XX/XXXX, 3 years ago through Ally. The term of the

lease was 36 months with XXXX miles per year. I returned the car 2 months ago (

XX/XX/XXXX ) with only XXXX miles. I had still 2 months to terminate the lease

and I was aware that I had to paid the remaining lease months, and I did. I left the
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Enova International, Inc. VA 20147 N/A

Santander Consumer USA Holdings Inc NC 271XX Consent provided

Ally Financial Inc. FL 331XX Consent provided
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Referral 11/06/2015 Closed with explanation Yes No

Web 11/15/2015 Closed with explanation Yes No

Web 11/24/2015 Closed with explanation Yes No
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11/16/2015 Consumer Loan Vehicle lease
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and I was aware that I had to paid the remaining lease months, and I did. I left the

car in an excellent condition with the normal use/ware of 3 years or XXXX miles.

Ally did the inspection and determine that I had to pay for the tires. I paid on time

all the lease payments and took very good care of that car, I consider an abuse

from Ally to request that I pay them for new tires ( {$940.00} ) when I even under

use the car ( XXXX miles less that the contract ) and was return in spotless

condition.

While XXXX, Georgia in XX/XX/XXXX I purchased a vehicle ( XXXX Dodge

Charger ) from XXXX XXXX on XX/XX/XXXX. At that time my Credit Score was a

XXXX ( See attachment ) and my APR was set at 5.29 % ( See attachment ). The

Lien was with Fifth Third Bank ( See attachment ). On XX/XX/XXXX, online I

notice a article stating Fifth Third Bank from " XX/XX/XXXX to XX/XX/XXXX

charged XXXX and XXXX customers more interest on auto loans. Georgia was

XXXX of the XXXX targeted location. In the military we 're already targeted by

companies and now I would like to know if i 've been targeted by Fifth Third Bank.

I refinanced our truck loan with 1st Investors Servicing Corp and never paid a late

payment. Our truck value was almost a loss compared to the amount of my auto

loan. I entered into a settlement ( XXXX 2012 ) to payoff off the loan at a lower

amount with out impacting my credit. I worked with XXXX XXXX ( Settlement Dept

) and he even had an appraiser come to our house to value the truck. I provided

the payment that was agreed and my credit was not to be impacted. I have a

written letter from 1st Investors with the details. Now almost 3 years later 1st

Investors just started to report to the credit bureaus late payment and a charge off

status, prior to this the credit reporting was not negative. They have breached their

written settlement agreement. I 'm trying to refinance my current auto loan and this

has impacted my credit ratings with all XXXX agencies.
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Fifth Third Financial Corporation TX 765XX Servicemember Consent provided

First Investors Financial Services Group, Inc. TX 761XX Consent provided

Ally Financial Inc. NY 10950 Consent not
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Web 11/10/2015 Closed with explanation Yes No

Web 11/13/2015 Closed with non-monetary relief Yes Yes

Web 11/16/2015 Closed with explanation Yes No
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11/05/2015 Consumer Loan Vehicle loan

11/19/2015 Consumer Loan Vehicle loan

11/10/2015 Consumer Loan Vehicle loan
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I am requesting that CFPB investigate the lending of credit practices ofCredit

Acceptance Corporation. The vehicle loan product presented tome was done in

very deceptive manner. I advised their representativethat the due date of the

payment of my loan did not coincide with mypay date. I was advised not to worry

because I was given a grace periodper the coupon book. I am constantly being

harassed byCredit Acceptance if I do not get the payment in by the XXXX of the

monthI have attached the coupon book and correspondence that I received

onXX/XX/2015 stating the intent to repossess. Their practices are verydeceptive

because the coupon book says by XX/XX/XXXX a late fee will beassessed and I

was given the same information by the representativewho sold me the product but

instead I receive an intent to repossess letter that isdated XXXX/XXXX/2015. The

XX/XX/XXXX payment was made XXXX/XXXX/2015. I have filed a complaint

before but now I want the corporation and it 's practices to be investigated. Please

note : I have never been 30 days late on mypayment. I am a customer in good

standing.

My brother was contacted and was told that if I didnot come pay my debt or bring

the truck in that criminal charges would be taken. My brother was used as a

reference but I NEVER gave permission to anyone to discuss my personal debt

with family members. This is embarrassing and is a direct violation of Code 804 ( 2

) and Code 805 ( 3 ) ( c ) in [ 15 USC 1692b ]. The last time I was contacted was

XX/XX/XXXX. I told them where the vehicle was located and that 's the last time I

heard from anyone until my brother told me about this incident today.
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provided

Credit Acceptance Corporation DE 197XX Consent provided

Ally Financial Inc. IL 60436 Consent not

provided

Santander Consumer USA Holdings Inc GA 30914 Consent not

provided

TMX Finance LLC GA 304XX Consent provided
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Web 11/19/2015 Closed with explanation Yes No
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heard from anyone until my brother told me about this incident today.

I am writing to file a complaint against Prestige Financial Inc. for harassment and

illegal collection practices. I have had the nightmare of dealing with this company,

and it is time someone put a stop to their tactics. My account representative is

XXXX XXXX, and he has, on numerous occasions, threatened me, belittled me,

and insulted my character through emails, text messages, and telephone

conversations. Yes, I have had difficulty making payments but it does not warrant

being subjected to this type of treatment. He and the XXXX of Collections, XXXX

XXXX, have harassed me day after day. I have emails and phone logs to

substantiate this claim. They have called me a liar, questioned my ability to be a

man, and told me that I am not a good person. This is totally uncalled for, and

does not make for good business. My final straw, was today, my wife was at

church for bible study, and my XXXX informed her that there was a message on

the church answering machine for me. She listened to the message and it was

XXXX XXXX, he stated, " This is XXXX and I am calling about one of your church

members ( my name ) and his ( my vehicle make and model ) I have been trying to

reach him so will you please ask him to return my call ''. I could not believe that he

went to such great lengths to shame me, when he and XXXX had just spoke to my
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Fifth Third Financial Corporation NY 11575 N/A

JPMorgan Chase & Co. PA 19079 Servicemember N/A

Nissan Motor Acceptance Corporation NC 28105 Consent not

provided

Wells Fargo & Company NC 27107 Consent not

provided

RFNA, LP MS 38858 Consent not

provided

Prestige Financial Services, Inc. TN 380XX Consent provided
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Referral 11/06/2015 Closed with explanation Yes No

Referral 11/24/2015 Closed with explanation Yes Yes

Web 10/27/2015 Closed with explanation Yes No

Web 10/27/2015 Closed with non-monetary relief Yes No

Web 11/19/2015 Closed with explanation Yes No

Web 11/03/2015 Closed with explanation Yes No
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11/06/2015 Consumer Loan Installment loan
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wife a week ago and she made a payment and informed them that she would be

calling back the last Friday of the month to make another payment. They agreed

that they would accept the payment and that she could call back the last Friday of

the month with another payment. Since she spoke with them, they have contacted

her on four times in 2 days saying " we are just checking to make sure that you are

going to make good on your word and make a payment, call us back to set up a

payment. '' Need I say, we have not made it to the last Friday of the month, and

they have contacted my church ( which is not listed as a contact on my account )

and XXXX of my family members.

In, XXXX, I had my XXXX XXXX XXXX repossessed. Wells Fargo Dealer Services

let me know I was almost 2 months behind in payments.I had discovered that I had

missed a payment in XXXX, when I was in XXXX XXXX, tending to my terminally

ill father in law, who passed away in XXXX of XXXX. I was unaware of this until my

car was repossessed. My husband immediately paid the {$1500.00}. which was

due, withing a day, and the car was returned to us. After that, we continued to

make our payments, until it was finally paid off in full in XXXX of XXXX. I do have

the title in my possession. Recently I started to clean up my credit, in order to

purchase a home. We recently found that this repossession was on my credit

report, and also says {$10000.00} is still owed, which it is not. My husband called

Wells Fargo, to get this taken off my credit, but was told that we couldnt, because

my husband filed a bankruptcy. Creditor refuses to update trade line to show paid

in full.. My husbands name is XXXX XXXX , and I am XXXX XXXX .

I would like to be included in the CFPB 's case against Western Sky and Delbert

Services Crop. I had taken out an online loan initially with Western Sky and then it

changed to Delbert Services. I live in Arkansas and see that there are laws that
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Wells Fargo & Company CA 956XX Consent provided

Regional Management Corp. SC 29501 Older American Other

American Honda Finance Corporation OH 43123 N/A

Delbert Services AR 720XX Consent provided
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Web 11/06/2015 Closed with explanation Yes No

Web 11/13/2015 Closed with explanation Yes No

Phone 11/02/2015 Closed with non-monetary relief Yes No

Web 11/06/2015 Closed with explanation Yes No
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changed to Delbert Services. I live in Arkansas and see that there are laws that

restrict the interest rate at a certain percent. I am referring to this case :1UNITED

STATES DISTRICT COURTDISTRICT OF MASSACHUSETTSConsumer

Financial Protection Bureau , Plaintiff, v. No. XXXX ( XXXX XXXX XXXX, XXXX,

XXXX XXXX, XXXX, DelbertServices Corporation , and XXXX XXXX XXXX ,

Defendants.

FIRST AMENDED COMPLAINTIntroduction The Consumer Financial Protection

Bureau brings this action againstDefendants XXXX, XXXX, XXXX XXXX, XXXX,

Delbert Services Corporation, and XXXX

XXXX XXXX under the Consumer Financial Protection Act of 2010 ( CFPA ) ,12

U.S.C. 5531 ( a ), 5536 ( a ), 5564 ( a ). Defendants purchased, serviced, and

collectedconsumer-installment loans that state lawsrendered void or limited the

consumer'sobligation to repay. As a result, Defendants took money from

consumers that thoseconsumers did not owe and typically could ill-afford to lose.

Case XXXX XXXX XXXX XXXX XXXX feel that i was taken advantage of and

overpaid on a loan that was supposed to be {$1500.00}. I only received {$1000.00}

( after a {$500.00} fee ) and had to pay them {$190.00} a month for two years.

I purchased a vehicle from drivetime. In XXXX I could no longer pay for the

vehicle. I voluntarly gave them the address in XXXX where the vehicle was

located. They picked the vehicle up shortly afterwards. They have it listed on my

credit report as involuntary repossesion. They are falsely reporting information on

my credit report. There is no way they could have known where the car was

located unless i told them. Reason being my son was driving it down at school at

XXXX. My address and address on my loan application is for XXXX NC. When I

told them where the vehicle was my son removed his belongings from the car. I

spoke with a gentlemen today XXXX XXXX at Drivetime finance he read in the

notes it was voluntary. As soon as I informed him that it was listed on my report as
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Company chooses not to provide a public response
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DriveTime NC 276XX Consent provided
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Web 11/06/2015 Closed with explanation Yes No
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1643996
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11/11/2015 Consumer Loan Vehicle loan

10/28/2015 Consumer Loan Pawn loan
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Managing the loan or lease

Payment to acct not credited
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involuntary he quickly changed his story.

Took out a loan with Consumer Portfolio Services. They have been a nightmare, at

best. If I am one ( 1 ) week late, they have illegally contacted family members,

called me at work, manipulated their number in my caller ID to show the name of a

family member. All of the above are illegal and immoral. In the year I have had the

loan, I have never been behind in the loan, yet they harass me on a daily ( calling

multiple times ) basis. My wife is not on the said loan, although after my phone

rings ( with manipulated number, which is my brothers name ), they will

immediately call her once I do n't answer. My mother is quite ill and for them to

illegally manipulate the caller ID should call for a law suit in and of itself.These

people need to be stopped in their tracks. They are predatory lenders and need to

have a class action law suit filed against them and their practice ( s ). When

people are paying their bills, they can not illegally call other family members,

illegally manipulate caller ID, or call the borrower on his job. Please help. Thank

you.

XXXX I DEPOSITED A XXXX PARTY CHECK ( {$1900.00} ) ENDORSED TO ME

BY MY CLIENT, AS A PAYDOWNTOWARD MY LINE OF CREDIT ( L.O.C. ). I

DEPOSITED THIS IN PERSON AT THE ABOVE BRANCH. TELLER DIDNOT

TELL ME THAT BANK DOES NOT ACCEPT 3rd PARTY CHECKS AS L.O.C.

PAYMENTS. BANK REVERSEDTHIS WITHOUT A NOTIFICATION. I INQUIRED

WITH THE BANK ABOUT THE REVERSAL. THEY SAID THATTHEY MAILED

THIS CHECK TO ME. AFTER A WEEK OF NOT RECIEVING THE CHECK, I

CALLED THEM. THEYSAID THEY DO N'T KNOW WHAT HAPPENED. THEY

WILL STOP THAT CHECK AND ISSUE ONE TO ME. IASKED THEM TO JUST

ELECTRONICALLY FUND MY CHECKING ACCOUNT ( TO REPLACE THAT

CHECK ) SINCE THERE IS AN ISSUE WITH MAILING. WHAT THEY DID WAS

ELECTRONICALLY WITHDREW MONEYOUT OF MY CHECING ACCT. TO PAY
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Consumer Portfolio Services IL 601XX Consent provided

JPMorgan Chase & Co. IL 600XX Consent provided
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Web 11/16/2015 Closed with explanation Yes Yes

Web 10/28/2015 Closed with explanation Yes No
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1650573

1629046

Page 3654 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



10/28/2015 Consumer Loan Vehicle loan

11/02/2015 Consumer Loan Vehicle loan

11/11/2015 Consumer Loan Vehicle loan

11/07/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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MY L.O.C. I TOLD THEM THAT I CAN NOT LEAVE MY BUSINESS TOCHASE A

CLIENT FOR ANOTHER PAYMENT. IT WAS CHASE 'S MISTAKE AND THEY

SHOULD REMEDY THEIRMISTAKE. THEY REFUSED. I HAVE TRIED TO

RESOLVE THIS WITH CHASE 'S L.O.C. DEPT., BRANCHMANAGERS XXXX

XXXX XXXX AND XXXX XXXX XXXX, AND THE ESCALATON TEAM ( XXXX

XXXX XXXX.

XXXX XXXX XXXX. I WAS GIVEN CASE # XXXX. I CALL THEM EVERYDAY

TILL TODAY AND GETONLY 'THERE IS NOTHING WE CAN DO. WE DO N'T

KNOW WHAT HAPPENED. WE DO N'T ACCEPT 3rdPARTY CHECKS. ' ALL

REFUSE TO PUT ANTYTHING IN WRITING. SO I HAVE TO EXPLAIN MY

ISSUEEVERYDAY TO THEM.

XXXX XXXX / XXXX XXXX XXXX XXXX XXXX XXXX XXXX

4 MONTHS AGO NISSAN DID NOT POST MY PAYMENT TO MYACCOUNT

PROPERLY AND HAD REPORTED ME 30 DAYS LATE, SOLVEPROBLEM AND

WAS TOLD THEY WOULD FIX THE LATE PAYMENTON MY CREDIT REPORT.

NO LATE CHARGES WERE EVER POSTEDAND ACCOUNT IS UP TO

DATECREDIT REPORTING OF LATE PAYMENT NEVER FIXED

I refinanced my XXXX with my local credit union and payed off account # XXXX

with exeter finance on XX/XX/XXXX. I was told the account would show as closed

with 30-45 days. This account shows as open with all XXXX credit bureaus still

and because of this my credit score has taken a beating. I own XXXX cars with

XXXX vehicle loans now which affects my debt to income ratio. Exeter needs to

get it together and close this account immediately. Please assist. Thank you.

PNC bank Harasses me daily XXXX times a day to collect a debt within the 10 day

grace period they provide even when told by me the debtor I will pay before end of

grace period stop calling me I have new born baby sleeping, I shake with anxiety
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Santander Consumer USA Holdings Inc IL 60914 N/A

Nissan Motor Acceptance Corporation FM 334XX Older American Consent provided

Exeter Finance Corp TX 786XX Consent provided

PNC Bank N.A. FL 321XX Servicemember Consent provided
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Fax 10/29/2015 Closed with explanation Yes No

Web 11/02/2015 Closed with explanation Yes No

Web 11/16/2015 Closed with explanation Yes No

Web 11/07/2015 Closed with explanation Yes No
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1629050

1635499
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1644845
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11/20/2015 Consumer Loan Vehicle loan

11/07/2015 Consumer Loan Installment loan

11/12/2015 Consumer Loan Vehicle loan

11/02/2015 Consumer Loan Installment loan

10/28/2015 Consumer Loan Vehicle loan

11/07/2015 Consumer Loan Installment loan
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Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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grace period stop calling me I have new born baby sleeping, I shake with anxiety

every time they call. PNC bank makes it near impossible to change owe date to

middle of month for I the debtor to be on time while they take extra percentage

rate.

the interest is astronomical and unethical this should not be allowed the interest is

400 %

Loan payment is due on the XXXX of each month late after the XXXX. I receive

robo calls and phone calls 2-3 times daily after the XXXX of the month harassing

me to make payment when in fact the payment is in the mail. They want you to

pay over the phone and ad a fee of {$25.00} to process it. The loan is almost 12

months into it with 36 to go. I told them to spot harassing me and that if they have

not received payment by the XXXX feel free to call with no relief.

Constant contact from Gateway One Lending to cellphone, employer, family, and

friends. In one month contacted job over 50 times and left 32 voicemail on

cellphone. Gateway has been advised previously on 2 occasions not to contact me

anymore regarding debt, especially not at place of employment. On

XXXX/XXXX/15, XXXX with Gateway told the receptionist at my job that he need

the office manager to provide him my employment information so that he can

Garnish my wages. He has repeatedly contacted my employer pretending to be

someone other than a debt collector.

Nationwide LLC continually making harassing phone calls to me, my wife, and

everyone on our reference list. I am unable to make timely payments due to my

wife 's frequent medical expenses, rent and other bills. I pay whenever I am able.

This company relentlessly calls me asking to pay. Making threats to repo the car.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company NM 88220 N/A

Big Picture Loans, LLC TX 760XX Servicemember Consent provided

MAS Financial Services, Inc. NJ 082XX Consent provided

Ocwen NC 27616 Consent not

provided

TCF National Bank NC 282XX Consent provided

Nationwide Acceptance LLC IN 468XX Consent provided
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Referral 11/24/2015 Closed with explanation Yes No

Web 11/07/2015 Closed with explanation Yes No

Web 11/12/2015 Closed with explanation Yes No

Web 11/03/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with explanation Yes No

Web 11/10/2015 Closed with explanation Yes No
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1665082

1645282

1651134

1635778

1629338

1644921
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11/02/2015 Consumer Loan Installment loan

11/07/2015 Consumer Loan Vehicle loan

10/28/2015 Consumer Loan Vehicle loan

11/12/2015 Consumer Loan Installment loan
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Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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This company relentlessly calls me asking to pay. Making threats to repo the car.

which I need in order to go to work and provide food for my family. The caller "

XXXX '' from Nationwide LLC was very immature and very threatening to me and

my wife and to all the refences my wife and I had listed on our application

Wells Fargo financial services is reporting a late payment history incorrectly. I

mailed in my payments. They issued XXXX account number to me initially then did

not inform me until this past XXXX. Also, they charged me for forced placed

insurance when I had insurance on the car. I have made all attempts to correct

however, theyou only partially corrected it. I also request that the XXXX they

changed me be credited to my paments, they refused and credited to my principle

balance.

I 'm a XXXX year old XXXX widow living on fixed income, and back on

XXXX/XXXX/2015 I took out an installment loan of {$230.00} with Cash America in

XXXX, TX due to some medically related out of pocket expenses associated with

XXXX XXXX/XXXX/2015. Since I was n't able to pay the whole amount plus

interest in 30 days, I asked for an installment loan thinking I would have ( 5 )

months to pay the loan plus interest in equal affordable pays, but I wound up

having to pay {$100.00} monthly for ( 4 ) months with the final payment being

{$340.00} on the fifth month. Just understand that I intend on paying the loan back

in full because I had to give them a blank check on my bank account which they

will immediately turn in to bank if I miss payment. I just wanted to know if this is a

legal contract in Texas because I 'm beng charged {$510.00} for them extending

me {$230.00} in credit.
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Company chooses not to provide a public response
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JPMorgan Chase & Co. AL 36526 Consent not

provided

Wells Fargo & Company PA 170XX Consent provided

Ford Motor Credit Company SC 29520 Servicemember N/A

Bastion Consumer Funding I, LLC TX 770XX Consent provided

Page 3673 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 11/03/2015 Closed with explanation Yes No

Web 11/09/2015 Closed with explanation Yes No

Postal mail 10/29/2015 Closed with explanation Yes Yes

Web 11/25/2015 Closed No No
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1634947

1644940

1628225

1652762
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11/25/2015 Consumer Loan Vehicle loan

11/25/2015 Consumer Loan Vehicle loan

11/26/2015 Consumer Loan Installment loan

12/02/2015 Consumer Loan Vehicle lease

11/20/2015 Consumer Loan Personal line of credit

11/02/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease
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XXXX XXXX BANK MADE A HARD INQUIRE ON MY CREDIT REPORT

WITHOUT MY CONSENT. I HAVE NEVER TRYED TO GET A LOAN FOR A CAR

gm financial made a hard inquire on my credit report without my consent

I asked by a friend to cosign with her on a car. When the paperwork was brought

to me at work I was the buyer and her name was n't even on the contract. I

questioned why I was the buyer and not the co-buyer and was n't even informed

that she was n't on the contract with me. I signed after hearing the reason why

from the salesman but after thinking about the situation asked the dealership to

change the paperwork and make it right. My complaint right now is with Chrysler

Financial Corporation because I informed them what had taken place and that I

was worried about how this would effect my credit. Chrysler Financial Corporation

did escalate this to the office of the president and talked to the dealership but

because I signed the contract there 's nothing they can do and its up to the

dealership. The dealership made material misrepresentations on applications ( me

as a buyer instead of co-buyer ) without informing me by phone or written

agreement. Never was informed under the XXXX Practices Rule that states "

creditors to advise consumers who cosign obligations about their potential liability

if other person fails to pay ''. I let Chrysler Financial Corporation know that the car

was taken back to the dealership because they misrepresented the paperwork to

me that I signed. Never talked to a finance person and as of this day of

XXXX/XXXX/15 never been on the dealerships property. So this complaint is

about how Chrysler Financial Corporation views my obligation to this contract
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Ally Financial Inc. NC 271XX Consent provided

GM Financial NC 271XX Consent provided

Synchrony Financial OH 43204 N/A

U.S. Bancorp FL 34786 Consent not

provided

TMX Finance LLC GA 30273 N/A

Santander Consumer USA Holdings Inc TX 761XX Consent provided
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Web 11/25/2015 Closed with explanation Yes Yes

Web 11/25/2015 Closed with explanation Yes No

Referral 12/01/2015 Closed with monetary relief Yes No

Web 12/02/2015 Closed with monetary relief Yes No

Phone 12/04/2015 Closed with explanation Yes No

Web 11/09/2015 Closed with explanation Yes No
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1673161

1672671

1672977

1680065

1666633

1636132
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11/16/2015 Consumer Loan Vehicle loan

11/20/2015 Consumer Loan Personal line of credit

11/26/2015 Consumer Loan Title loan

11/02/2015 Consumer Loan Vehicle loan

11/02/2015 Consumer Loan Vehicle loan

11/27/2015 Consumer Loan Vehicle loan

12/02/2015 Consumer Loan Installment loan

Page 3683 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Problems when you are unable to pay

Charged fees or interest I didn't expect

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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under misrepresentation by the dealership they finance cars through. Yes I did

sign the contract but the only person I every spoke to before signing the

paperwork was the sales person.

i make a emergency loan with titlemax to try to save my house in the amount of

XXXX that is already pay, plus over XXXX on interest and they keeping calling me

to take my truck away, i only recive harrasing calls from them and a tow truck

around my house everyday-i aply online for a title loan in nj and they aprove but

send me to delaware. i find out that title loans are ilegal in nj

On XXXX, I emailed a letter to Regional Acceptance telling them to stop calling my

place of employment. I followed up with a phone call stating the same. I was told

that my work telephone number would be removed from their system. I provided

XXXX alternative phone numbers to reach me. Regional Acceptance continues to

ignore several requests made by me. " XXXX '' a Regional Acceptance employee

called my employer in an attempt to reach me on XX/XX/XXXX. I have a copy of

the email I sent and a recording of the last phone call received after the company

was told to stop calling.

I made a {$1500.00} payment in XXXX of 2015 to One Main Financial, which

brought my loan balance down to {$6900.00} and should have paid my loan up for

5 months. I subsequently made a payment of {$270.00} in XXXX, which brought

my balance down to {$6800.00}. I also made a {$270.00} payment in XXXX and

XXXX but neither of those payments was applied to my balance. On XXXX XXXX,
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Acceptance Corporation OH 43623 Servicemember N/A

DLC, LLC AZ 86442 N/A

TMX Finance LLC NJ 083XX Consent provided

Santander Consumer USA Holdings Inc FL 33138 N/A

Santander Consumer USA Holdings Inc AL 36268 Consent not

provided

BB&T Financial MI 480XX Consent provided

OneMain Financial Holdings, LLC TX 770XX Consent provided
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Postal mail 11/18/2015 Closed with explanation Yes No

Phone 11/25/2015 Closed with explanation No No

Web 12/03/2015 Closed with explanation Yes No

Phone 11/13/2015 Closed with explanation Yes No

Web 11/02/2015 Closed with explanation Yes Yes

Web 11/27/2015 Closed with explanation Yes No

Web 12/03/2015 Closed with explanation Yes Yes
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1657804

1665422

1672927

1636383

1636384

1674177

1680275
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10/28/2015 Consumer Loan Vehicle loan

11/17/2015 Consumer Loan Vehicle lease

11/12/2015 Consumer Loan Personal line of credit

10/28/2015 Consumer Loan Installment loan

10/28/2015 Consumer Loan Vehicle lease

12/02/2015 Consumer Loan Installment loan

11/03/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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when I noticed the balance had not changed on my statements since XXXX, I

contacted One Mail Financial. The manager, XXXX, stated that the accumulated

interest is the reason my payments were not applied to my balance.

I asked him how that could be when the {$1500.00} payment I made in XXXX

should 've have covered my payments for at least 5 months. He could not give me

an explanation other than saying the interest still accrued, even though my

monthly payment is {$260.00}, and I paid {$1500.00} to cover my next XXXX

payments.

Leased a car Thru Volkswagen Credit XX/XX/XXXX and leased a XXXX car from

Volkswagen Credit XXXX, under the understanding that the disposition or return

fee for the XXXX lease will be waived as I was leasing a XXXX car from them.

The XXXX lease was returned today and Volkswagen Credit is charging me a

disposition fee ; unfortunately I can not buy or lease a car from VW because they

DO N'T have the desire SUV

According to XXXX XXXX and LendUp.com, I am eligible for a personal loan that

would be able to help me squash some debt. After showing me that my score falls

into a " approval zone '', I get denied because of lack of credit.

Page 3692 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Financial Credit Service, Inc. FL 33193 N/A

Nissan Motor Acceptance Corporation PA 19054 Consent not

provided

Community Choice Financial, Inc. NM 87401 N/A

Wells Fargo & Company VA 23805 Consent not

provided

VW Credit, Inc FL 331XX Consent provided

Flurish Inc. CA 900XX Consent provided

Exeter Finance Corp CO 80831 Older American, Consent not
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Phone 10/30/2015 Closed with explanation Yes No

Web 11/17/2015 Closed with explanation Yes No

Phone 11/16/2015 Closed with explanation Yes No

Web 10/30/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with monetary relief Yes No

Web 12/08/2015 Closed with explanation Yes No

Web 11/04/2015 Closed with explanation Yes No
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1629901

1658344

1651707

1629960

1628295

1680389

1636669
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11/03/2015 Consumer Loan Installment loan

11/03/2015 Consumer Loan Title loan

11/17/2015 Consumer Loan Vehicle loan

11/03/2015 Consumer Loan Title loan
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Managing the loan or lease

Applied for loan/did not receive money

Managing the loan or lease

Charged fees or interest I didn't expect
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I received in my mail a pre-qualified offer from Springleaf Financial Services ( see

copy attached ) based on my excellent payment history and current lines of credit

with that lender. XXXX XXXX was the original lender. XXXX sold my lines of credit

to Springleaf several years ago. Today, after I agreed to Springleaf 's pre-qualified

offer, Springfield denied me the loan, even though I qualified according to the

representative who took my information. This resulted in a denial of credit that

negatively impacts my credit report.

My car has been reported a total loss. Ford Total Loss Department and my

insurance compnay drug their feet throughout the process causing my account to

become severely delinquent. They over valued my car, and now I am stuck paying

for the negative equity from my previous car financed thru them. My payment was

reduced down to {$210.00} approximately for 36 more months, mind you I have no

car. They harass me and threaten to charge off loan when the loan becomes 2

months delinquent. My online access has be blocked so no payments can be

made, and I have no clue what is owed because I receive no statements in the

mail. Not sure how they get away with this. I should be informed on what is owed if

I am to pay for something, especially a car I no longer possess. Their GAP

Insurance I was told by salesman of Ford that this would satisfy any negative

balance during an accident. This was not the case.

I bought a truck advertised at {$6400.00} on XX/XX/2015. I gave a {$1500.00}

down payment which left a balance of {$4900.00}. I received the loan payments

breakdown of {$350.00} per month for 37 months. That is a total of {$12000.00}

plus the initial {$1500.00} deposit. So I am financing {$4900.00} to pay back

{$12000.00}? Furthermore, I did not get to drive the truck until the A/C was

Page 3699 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 3700 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Servicemember provided

Exeter Finance Corp CO 80831 Older American,

Servicemember

Consent not

provided

OneMain Financial Holdings, LLC CA 902XX Older American Consent provided

Ford Motor Credit Company FL 337XX Consent provided

Westlake Services, LLC FL 330XX Consent provided
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Web 11/05/2015 Closed with explanation Yes No

Web 11/04/2015 Closed with non-monetary relief Yes Yes

Web 11/17/2015 Closed with explanation Yes Yes

Web 11/04/2015 Closed with explanation Yes No
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1636670

1636705

1659832

1637357
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11/03/2015 Consumer Loan Vehicle loan

11/27/2015 Consumer Loan Installment loan

Page 3704 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Managing the loan or lease
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{$12000.00}? Furthermore, I did not get to drive the truck until the A/C was

repaired as advertised. The car is not street legal as there are broken taillights

which they promised to repair and the tag lights are also inoperable. I did not

receive the truck until XX/XX/2015 with the paperwork of my financing. When I told

them that I did not want the truck because this was not the advertised price, they

said that I would lose the deposit and I already signed all the documentation. So

then, Westlake Financial called me to ask for pay stubs. I asked them if I did not

cooperate, would I still get approved for the loan. They said no. Good. Now I can

get my money back.Right? Wrong! I have been lied to by every single person

employed at XXXX and would like to purchase the truck at the advertised price of

{$6400.00}, or return my down payment. Furthermore, they asked me to lie to the

finance company -- by telling me what to say to them when they ask me questions.

I am suppose to meet with the Sales Manager today and am extremely nervous

about the outcome.

It was on Thursday XX/XX/2015. Car Finance, our auto loan company, called our

home at XXXX, just as we were going to sleep. This was very aggravating and

disturbing.I had already advised them it would probably be two weeks before I

could make my next payment, I resent this kind of harassment at such a late hour!

I purchased some furniture around XXXX of 2015 and it was financed by

Synchrony Financial. Since the loan was taken out I have been making double

payments to get the loan paid off. In XXXX my computer went down and while I

was shopping for a new computer and setting it up I received a communication

from Synchrony Bank which reflected a {$25.00} late charge because I had not

made my payment by a certain date in XXXX. How can I be regarded as late when

my payoff is ahead of the game. As soon as my computer was back online in

XXXX I transferred the double payment for XXXX to Synchrony Financial via bank

payment. I then contacted them by phone and the person I spoke to was very
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CarFinance Capital LLC KY 404XX Consent provided

Synchrony Financial AZ 857XX Older American Consent provided
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11/03/2015 Consumer Loan Personal line of credit

11/27/2015 Consumer Loan Installment loan

Page 3711 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Page 3712 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



unwilling to reverse the late charge until I mentioned I was going to report the

action to the FTC. I was then told I could request a waiver of the late charge which

I asked her to do. I do not feel confident that this happened or will happen at this

point because of the attitude of the telephone contact. I do not think it is right or

legal for a company to charge a late payment charge when XXXX is ahead of the

game on payments.

Lender has a {$150.00} service fee which is added to the finance charge at

closing. However, the APR is not adjusted to reflect this. Thus, the APR is

incorrect. Also, since the top rate is 27.99 %, adding the service fee would violate

usury limits.

In XXXX 2015 I contacted Santander Consumer to review my vehicle loan account

and describe my temporary financial hardship. Santander told me that they would

defer my XXXX and XXXX payments until the end of the loan, and that my next

payment would be due on XXXX XXXX, 2015. However, this morning ( XXXX

XXXX, 2015 ) they repossessed my vehicle without warning, leaving me unable to

work to generate any income.

I had XXXX conn 's accounts opened in XX/XX/XXXX which are falsely reporting

on my credit.

Acct XXXX opened XXXX XXXX was a 40 month term and the account was paid

off in XXXX which is 14 months later the account has been reporting derogatory as

a collection account that was settled after it was closed which is in violation of the
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OneMain Financial Holdings, LLC PA 191XX Older American Consent provided

Wells Fargo & Company NC 28054 Consent not

provided

Santander Consumer USA Holdings Inc FL 331XX Servicemember Consent provided

Hyundai Capital America TX 75407 Consent not

provided

Banco Popular North America FL 33176 N/A

Conn's, Inc. TX 770XX Consent provided
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Web 12/07/2015 Closed with explanation Yes No

Web 11/21/2015 Closed with explanation Yes No
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Phone 11/04/2015 Closed with explanation Yes No

Web 12/03/2015 Closed with explanation Yes No
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12/03/2015 Consumer Loan Vehicle lease

11/22/2015 Consumer Loan Installment loan

12/03/2015 Consumer Loan Vehicle loan

11/22/2015 Consumer Loan Installment loan
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a collection account that was settled after it was closed which is in violation of the

fcra. This account was paid off and needs to be updated to reflect positive

standing. I will be following up my complaint with the office of the consumer credit

commission and the Texas state attorney general of this account is not removed

from all XXXX credit reporting agencies immediately. Attached you will find the

payoff payment made XX/XX/XXXX.

Acct XXXX opened XXXX is reporting closed XXXX which is incorrect the account

was charged off and placed for collections. with a XXXX party company in wowed

well as other discrepancies. I am requesting deletion of this inaccurate information

from my credit file.

It is the duty of the credit furnisher to report account information accurately and to

maintain the customer 's integrity in its reporting as per the FCRA.

I was suppose to get a discount and my apr to drop, but they never did. I am being

charged a high apr

XX/XX/XXXX we purchased furniture from Ashley Furniture. The loan was with GE

Capital, loan number XXXX.The payments were interest free for 3 years. The store

salesman said to just set up a constant payment of XXXX and forget about it for

three years. " What could be simpler '' .The payments were XXXX dollars a month.

A few months into the loan they changed the payment to XXXX. I adjusted my

payments. Then they changed the amount again, without my knowledge. I

continued to pay XXXX but this became partial payments which allowed them to
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World Omni Financial Corp. FL 33029 Consent not

provided

Armed Forces Loans of Nevada Inc. VA 235XX Servicemember Consent provided

M&T Bank Corporation VA 22172 Consent not

provided

Synchrony Financial ID 836XX Servicemember Consent provided
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Web 12/08/2015 Closed with non-monetary relief Yes Yes

Web 11/25/2015 Closed with explanation Yes No

Web 12/03/2015 Closed with explanation Yes No

Web 12/07/2015 Closed with explanation Yes Yes
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11/17/2015 Consumer Loan Vehicle loan

11/27/2015 Consumer Loan Vehicle loan
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begin charging fees that grew and grew. When I discovered I would pay more than

the payment and more than once a month trying to stop the growing of fees. I have

n't been able to access the account because I have been without Internet. I am

able to access the account now, the bank has changed from gogecapital.com. I

searched my emails and found that they sent an email XX/XX/XXXX wanting

XXXX, or they will charge off the account. I did not receive this email because I did

not have access to the Internet.

I was in a XXXX XX/XX/XXXX 2013. The day before I flew to XXXX for tour I was

XXXX year old who was not paying attention. I was at a XXXX, he was going over

XXXX.

XXXX company, the person at faults insurance company and Capital One Auto

Finance were in touch with each other to dispute the issue. XXXX XXXX was

going to pay, however we ended up going with the person at faults insurance. This

obviously took a month or so to get worked out, during this entire process I was

told everything was fine and my credit would be intact since the car was a total

loss.

In XXXX Capital One sent me a bill asking me to pay at a lowered rate, to make

the account current/closed. I paid the amount they asked.

In XXXX I pulled my credit to see that Capital One not only put that I did not pay

and was late XXXX, but that I did not pay the full balance ...

I tried reaching out to them, they told me they had updated the system, but no- my

credit is still hurt from this and everyone points the finger at someone else.

On XXXX/XXXX/2015, I went to Consumer Financial Services in an attempt to
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Capital One MD 208XX Consent provided

Consumer Financial Services IL 606XX Consent provided
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11/22/2015 Consumer Loan Installment loan

12/03/2015 Consumer Loan Vehicle lease

11/17/2015 Consumer Loan Installment loan

11/23/2015 Consumer Loan Installment loan
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finance a vehicle. After, finding the vehicle I wanted, paying a down payment of

{$500.00} and signing the contract, I waited for car to be brought around with the

necessary registration. Soon after, the owner was unable to find the registration

and advised his porter to drive me back to the car lot of XXXX XXXX XXXX to pick

up some temporary plates. The porter drove the vehicle to the car lot and in route,

the car 's engine blew up. I immediately advised that I was not interested in that

car or any car from their lot, and would like my money back. The owner than

informed me that he could hold my deposit until to 30 days, but would give it to me

the next day. The next day came, no money, the day after and no money. Finally I

contacted the police and they advised that they could do nothing, as this was civil

matter, however, they would see if they could reason with the owner to give me my

money back. The owner did not show up that day to speak with police or myself

and kept having the ladies in the office to say he was n't there. On the 3rd day, he

finally gave me a call to pick up my funds. Fast forward to XXXX XXXX, 2015, I

pulled my credit report and found that Consumer Financial has put this car on my

credit report even though I never received a vehicle from them and my deposit

was returned. I contacted their office and they informed me that the car could not

be removed from my credit until they sold it and hung up the phone. I tried calling

back and once they knew it was me they would hang up.

I applied for a loan and the interest is 33 % percent over a 5 year. I tried to get

them to lower my percentage rate.

After receiving several bids for a new furnace, we signed a contract with XXXX in

large part because of their promise of a 0 % interest loan for 12 months. When

installation was finally completed in XXXX 2015, electronic completion forms were

signed in our yard but we have yet to receive electronic or paper copies of the
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OneMain Financial Holdings, LLC GA 309XX Older American Consent provided

Ally Financial Inc. NY 11236 N/A

Consumer Portfolio Services MD 21214 Other

Synchrony Financial NC 287XX Consent provided
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Postal mail 12/08/2015 Closed with explanation Yes No

Web 12/16/2015 Closed with explanation Yes No

Web 11/30/2015 Closed with monetary relief Yes No

Page 3737 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1667201

1682396

1659005

1667488

Page 3738 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



11/12/2015 Consumer Loan Installment loan

11/28/2015 Consumer Loan Installment loan
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signed in our yard but we have yet to receive electronic or paper copies of the

forms. Shortly after, we started getting calls from a bank we had never heard of,

Synchrony, saying we were late on our credit card payment. When we finally

reached a person, they explained that they were servicing the furnace debt. We

had not received anything in the mail from them or had any prior contact. On

XXXX XXXX, 2015 we received our first mailing from Synchrony with statements

that detailed a {$29.00} activation fee, {$25.00} late fee and {$55.00} in interest (

9.99 % rate ). We receive 0 % interest offers from credit cards almost daily and

never would have agreed to a new credit card with activation fees and 9.99 %

interest. Our XXXX representative says there is nothing he can do to rectify the

situation.

on XXXX XXXX 2014 I made a loan to avant inc. website is www.avant.com in the

amount of {$3000.00} loan Id is XXXX. As of XXXX XXXX my pay off amount was

{$1000.00} which I had already paid it and it was already taking off my bank

account. However avant has not closed my account loan. I made several attempts

to fix this issue with them but they give me a run around. I send them emails and

called there customer service and no one has giving a resolution to my issue.

XXXX. Please help.

I applied for and was approved for a loan with Avant Credit, issued by XXXX on or

around XX/XX/XXXX. At time of application/loan approval, terms were not

disclosed such as interest rate, which is a high 35.9 %. This was found out about

after it appeared on Avant website, it did not previously show before. Ive been

making payments on the loan and they do not begin to cover the principal due to

high interest rate. My credit score was in the mid to high XXXX range at time of

opening and my rate should be based on that score and not 35.9 %. A XXXX

complaint ( XXXX ) complaint was filed, however, not resolved. Avant rep ( s )

claim terms were disclosed to me and were not. I just received the full terms via
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Avant Credit Corporation CA 902XX Consent provided

Avant Credit Corporation CT 063XX Consent provided
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Web 11/30/2015 Closed with explanation Yes No
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email after asking a rep for them, these were not sent to me before. I did speak

with a XXXX XXXX and unfortunately, was unable to resolve the matter. My XXXX

claims he has screen shots showing terms, rate, etc.. However, it is highly unlikely

he knows what appeared on my end, on my computer, at time of application. Had I

known about this high interest rate I would not have applied as I will be paying

back more than double the loan amount after the term ends. Please note, do not

mark this as duplicate as there is additional information enclosed.

i received an e-mail alert telling me that a capitol one auto pulled a hard inquiry

and pulled my report and used my social security # without my knowledge and did

not speak with me prior to this about this loan, i called capitol one they said they

did not pull my report, i then called XXXX they said capitol pulled my repot and my

social security # and XXXX told me that some of the information did not match

what i have on file, i then called capitol ione back they said they will forward my

information, they hourt me in many ways i very upset when talkin with capitol one

im ver stressed out at this time i want a law suit filed im getting tired of co. trying to

ruin my credit when im trying my best to get it in order and looking good i did not

ask or ok to do this i never talked with anyone for this loan

The name of the Financial institution is GMFinancial in Texas, XX/XX/XXXX I

bought a brand new Vehicle a Toyota Tacoma XXXX, GMFinancial was the

finance company, it cost me about {$47000.00} dollars, XX/XX/XXXX I begin to

feel ill, XX/XX/XXXX I left my job I could not continue working no more, the

Doctors Declared me XXXX XX/XX/XXXX I was collecting XXXX very limited

income compared to your salary Job, I struggle to make the payments of the
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Risecredit, LLC OH 45429 Consent not

provided

Wells Fargo & Company FL 32205 Consent not

provided

Capital One VA 232XX Consent provided

GM Financial CA 900XX Consent provided

Page 3750 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 11/20/2015 Closed Yes No

Web 11/17/2015 Closed with explanation Yes No

Web 11/03/2015 Closed with explanation Yes Yes
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vehicle but I barely made it until XX/XX/XXXX I call GMFinancial to let them know

of my situation they did not help me, I was behind in my payments close to 3

month, This is where is gets QUESTIONABLE, XX/XX/XXXX they could not wait

any longer even I told them I got someone who will be able to loan me the money

to pay you the 3 month I am behind and get up to date with you, NO they did not

wait they came to Repossessed the vehicle with only {$6000.00} balance to pay it

off, it hurts me a lot Not because I am attach to material things but I was informing

the company of my situation based on that the balance was few thousand dollars

and the fact I was working hard to get someone to loan me the money at least they

should waited a little longer, they got the vehicle they took it, the later they advise

they were going to sell the vehicle to pay off the {$6000.00} dollars balance. THEY

SOLD THE VEHICLE THEY NEVER EVER TOLD ME HOW MUCH THEY SOLD

THE TOYOTA TACOMA XXXX FOR? THEY SENT ME A CHECK FOR ALMOST

{$8000.00} DOLLARS AFTER THEY SOLD IT.

I left it alone, on XX/XX/XXXX I found out that my Identity was stolen them I begin

to search and request my XXXX Credit Free Annual Reports, this is when I begin

to discover many issues in my Credit, from accounts that were not mine, alter

Information, account balances that were not the correct one 's etc.

them I discover that GMFinancial how Cynical they were after they knew I had a

Verifiable XXXX Status they Punish me by declaring to the Credit Report Bureaus

that my Account that I had with them they declared as a Charge Off/Paid THE

CYNICAL WERE ABLE TO REPOSSESS THE VEHICLE, SOLD IT GOD KNOWS

HOW MUCH AND RUIN ME WITH THE XXXX CREDIT BUREAUS, IF THEY

SOLD THE VEHICLE AND PAY OFF THE BALANCE I LEFT OF {$6000.00}

DOLLARS WHY? THEY HAD DECLARED AS A CHARGE OFF WHEN THEY

GOT THE MONEY IN THEIR POCKET MAY BE EVEN MORE MONEY THAT
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11/07/2015 Consumer Loan Vehicle loan
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My 2015 vehicle was totaled when I was on vacation to visit my brother in

Colorado in XX/XX/XXXX. My best friend came along with me and was the driver

of my vehicle. The complicated insurance process took quite a while as it was my

friend driving my car, so expectedly, its was complicated. I was forced to move out

of my home in the XXXX because I no longer had a car and I work in XXXX and

the commute was impossible without a vehicle. So I had to completely change my

life as a XXXX year old kid and get an apartment so I could maintain my job. Well,

having that responsibility made it impossible for me to make the remaining car

payments during the insurance process. Making car payments continuously on a

car that was a total loss just was n't practical after having to change my whole way

of living. My credit score has dropped dramatically after I have worked so hard to

build it up at such a young age. It 's very disheartening to experience this because

I am so young and my credit is vital at this point in my life. I hope that there is

something that can be worked out.
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JPMorgan Chase & Co. IL 604XX Consent provided
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I have been paying this loan since around XXXX 2014, I have been paying and the

loan amount seems to remain around the amount that was borrowed. I would like

to redo this loan in a fair amount of interest, which would allow me to pay this loan

off faster. I am not able to maintain a financial lifestyle that will allow me to pay my

essential bills. This is causing NSF fee 's that will ultimately force me to close out

my bank account.

I took out a new vehicle loan XX/XX/XXXX with Wells Fargo. From the very XXXX

month, I was told that I could make payments to my loan using my Wells Fargo

account. Wells Fargo has established another company within itself called Wells

Fargo Dealer Services, and they do not communicate with each other in regards to

electronic payments. When payments are taken out of XXXX Wells Fargo

Checking Accounts, they take up to 2+ business days to arrive and be processed

at Wells Fargo Dealer Services XXXX They also do not communicate with XXXX

another in terms of when payments are submitted or if they are going to be

showing up as " late '' within a system.

Sometime XX/XX/XXXX, I attempted to set up an automatic payment within Wells

Fargo, but that system never worked and I missed my XXXX payment, causing me

to be 30+ days late sometime XX/XX/XXXX. When I noticed the payment had not

posted, I paid what was owed and went on with my life. What I did n't know was

that while my payment had posted, I started a clock and payments that were

already 30 days behind. At no time did Wells Fargo Dealer Services attempt to

contact me and inform me that I was 30 days behind on my payments. Each

month, when I would make a payment thereafter, resulted in my being charged on

my credit report as 30+ days late.

I again attempted to set up a auto-pay XX/XX/XXXX, and once again it failed.
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Speedy Cash Holdings AZ 852XX Consent provided

Wells Fargo & Company NC 282XX Servicemember Consent provided
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Once I realized it, there were now XXXX missing payments and I began making

frantic phone calls to Wells Fargo to figure out what I could do and how I could

make things right. It was then that I discovered the XXXX different companies.

Wells Fargo Dealer Services has began looking into transaction dates, as if they

could resolve this and tell me to " go away '' because it 's entirely my fault the

payments are late. When you have a parent company that takes 4+ days to

provide funds for a loan to itself, then docks the person who 's making the

payment because it 's late - I think there 's both a LARGE communication issue

and potential fraud within their systems. I have repeatedly requested them to see

that there was a mistake on my part and ask for an adjustment to all my late

charges within the credit agencies, but this request is being met with continual

denial.

I went into my credit union to get a replacement card and they asked if i was

interested in refinancing my car. They worked the numbers up after getting the

final payoff amount from XXXX XXXX and I saved {$200.00} a month. I agreed to

the new loan, they issued the payoff check and I sent it to XXXX XXXX. I just

moved house and had not received anything from XXXX XXXX so checked online

and found out there was still {$5000.00} owing on the car - the credit union issued

the check at {$5000.00} less than the payoff. I immediately call them and they tell

me they can see where their agent made the mistake and I could either recall the

payment from XXXX XXXX and stick with the original loan, add {$5000.00} to my

current loan increasing the payment by {$100.00} more than what they quoted me

and adding another year to what I originally had or they would give me the original

terms and save {$30.00}. I told them they needed to fix it as I am now required to

make a payment on the original XXXX XXXX loan and with their loan, I now have

a car payment of nearly {$900.00} instead of {$390.00} which is what they quoted

and agreed to. I asked them to contact the original rep and have her fix it and they
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Navy FCU NY 120XX Consent provided
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11/08/2015 Consumer Loan Vehicle lease

11/08/2015 Consumer Loan Installment loan

11/08/2015 Consumer Loan Vehicle loan
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said no, would have to drive from new york where i now live to va - XXXX hours

away and go into the branch. The phone agent was nice, the supervisor was awful

and told me it was my own fault for not checking with XXXX XXXX sooner.

I explained that i had XXXX, left my husband and had to move my house and

business all in a 3 week span and she was not being very helpful. They can see in

their system what the correct payoff amount was and that their agent clearly made

a mistake and she refused to do anything and again told me it was my fault that I

did not check with XXXX XXXX sooner. I was clearly mislead into this loan and

they are trying to make me pay more than the terms that were laid out

I have an account with Honda Financial that is not reporting correct to the credit

bureaus. It was a lease I paid it off in full I was only late XXXX payments They

reported multiple late pays and I have contacted them over and over to resolve. I

have also tried to dispute it through the credit bureaus but it was not fixed.

Consumer attempted to finance a vehicle through a dealership that faxed the

application to American Credit Acceptance finance company XXXX XXXX 2015.

American Credit Acceptance finance company sent back a denial letter (

consumer has copies consumer is attaching to South Carolina 's Attorney General

's complaint form ) dated XXXX XXXX 2015 stating that consumer was NOT

eligible to receive financing from American Credit Acceptance, LLC., due to

consumer 's negative credit rating. Consumer received a Notice Of Right to Cure

letter ( dated XXXX XXXX 2015 ) from American Credit Acceptance stating that

consumer has until XXXX XXXX, 2015 to send payment of {$1100.00} on an

account consumer was denied ( in writing ) and does not owe. Consumer was sent

the fraudulent demand letter by US Mail ( certified return receipt ) which

constitutes 'mail fraud ' and is indicative of 'extortion ' under South Carolina 's

Code of Laws ( Section XXXX ) and Attorney General XXXX XXXX XXXX Office
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American Honda Finance Corporation CA 914XX Consent provided

GreenSky Trade Credit, LLC CA 928XX Servicemember Other

American Credit Acceptance, LLC NE 685XX Consent provided
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Web 11/08/2015 Closed with explanation Yes No

Web 11/10/2015 Closed with explanation Yes Yes

Web 11/08/2015 Closed with explanation Yes Yes
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11/09/2015 Consumer Loan Vehicle loan

11/09/2015 Consumer Loan Installment loan

11/30/2015 Consumer Loan Installment loan

11/13/2015 Consumer Loan Vehicle loan
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Code of Laws ( Section XXXX ) and Attorney General XXXX XXXX XXXX Office

who has requested a formal complaint be filed by consumer along with evidence

accompanying the complaint form as these types of fraudulent practices harms the

general public. In an administrative process to begin a formal lawsuit against

American Credit Acceptance finance company, consumer is documenting this

complaint to attach to the complaint consumer is filing with the South Carolina

Attorney General 's Office. Consumer will NOT pay American Credit Acceptance

anything as consumer will not engage in extortion on ANY level. Consumer wishes

to thank CFPB for providing this venue of mediation and documentation as it is

greatly appreciated.

It was brought to my attention that a " Negative ( Not more than two payments past

due ) '' was added to my report from Wells Fargo DLR SVC. Wells Fargo has not

reported correct information on this auto loan account. First, I am only the co-

signor on the account and my friend has not missed any payments in the past 30

days in any month. This past month she was in the hospital, but made an online

pay well before the required date for this to be reported. Wells Fargo did not

process her payment for over a week causing the payment to go late. This was

either incompetence or intentionally done on their part. As a result, my credit score

dropped XXXX points and XXXX 's dropped about XXXX points. I want Wells

Fargo to amend their report to any credit bureau that they reported ASAP. Also,

XXXX has been paying this auto on time for the past 3 years.
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Wells Fargo & Company WI 549XX Consent provided

Barclays PLC NY 11236 Consent not

provided

Security Finance TX 79416 Consent not

provided

Wells Fargo & Company FL 32256 Consent not

provided
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Web 11/12/2015 Closed with explanation Yes Yes

Web 11/10/2015 Closed with monetary relief Yes No

Web 12/04/2015 Closed with non-monetary relief Yes No

Web 11/17/2015 Closed with explanation Yes Yes
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11/13/2015 Consumer Loan Vehicle loan

11/04/2015 Consumer Loan Vehicle lease

11/09/2015 Consumer Loan Vehicle loan

11/04/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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Sterling Financial has reported a loan to the credit bureaus that I do not have

placed with them and they have also reported it with derogatory information.

The loan they have me listed for is actually not theirs to list but belongs to XXXX

XXXX XXXX and is paid on time.

I got a car through Drive time I am currently passed due on my acct i have gotten

behind on a few bills due to a financial hardship i am aware i am behind and am

working on trying to get caught up with the company ... each and everytime i can

afford to or on my paydays i will send in a pmnt i am aware that the amt i am

sending in does not add up to what i owe but i am trying anyhow each and

everytime i call drive time 's customer service number the representatives on the

other end of the phone are so rude and they interrogate you like they are the fbi

asking personal questions like why did i get behind etc ... there is no compassion

in their voice kindness or care for what people are going thru they give off a rude

attitude with the intent to only want to get the debt paid ... with that bieng said

because of the rudeness i allways end up having to hang up on them well today i

called because i recieved an email from a XXXX XXXX at drive time she offered to

help me in that email get caught up and stated i had options that i could take

advantage of well when i called drivetime i specifically asked to spk to XXXX

XXXX the representative on the phone basically told me he couldnt transfer me

without an extension when i asked why was that he stated they had a bunch of

XXXX working there and without an extension he couldnt transfer me ... i asked

him why was that he stated they were a big company i asked him did they not

have a company directory and he never answered that question ... he did however

attempt to remind me that i owed my bill and was 102 days past due in again an
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Ditech Financial LLC CA 95624 Consent not

provided

Santander Consumer USA Holdings Inc DC 20001 N/A

Mathes Management Enterprises, Inc. GA 300XX Consent provided

DriveTime FL 322XX Consent provided
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Web 11/18/2015 Closed with non-monetary relief Yes No

Referral 11/04/2015 Closed with explanation Yes Yes

Web 11/12/2015 Closed with explanation Yes No

Web 11/04/2015 Closed with explanation Yes Yes
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11/13/2015 Consumer Loan Installment loan
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attempt to remind me that i owed my bill and was 102 days past due in again an

attempt to get it paid i adv him i wanted to spk to XXXX the young lady who sent

me the email and he refused to do that telling me he was going to transfer me to

another department when i asked him why he was transfering me he couldnt give

me a clear answer i asked to speak to a supervisor who then adv she was going to

transfer me to the department who could let me speak to XXXX once i was

transfered i could tell that the tone of the next representative was rude and i was

not able to speak with XXXX XXXX again as she adv me that XXXX was no longer

handling my account as of XXXX the first the representative didnt give me a

quality assurance statement or mini miranda and neither nor did she advise wether

or not the call was recorded i had to ask and when i did she said the call was

bieng recorded when i told her she didnt advise me of that she said she didnt have

to in a rude tone i then tryed to explain to her about the rude customer service i

have allways recieved with them and that is why i never get anywhere when i call

and that is why i dont call and i just send in what i can send in when i can afford it

to avoid the harsh rude representatives and she began to get rude with me again

she was patronizing me and was overtalking me and caused me to hang up she

presented herself as if she just did not care as soon as the call started and put it in

her head that she was not going to listen to me about anything i feel like it was all

a setup they were not trying to help me or give me any options they just wanted

me to call in so they could obtain my contact information with the intent to continue

to harrass me and never really help me ... now i am aware of the amount if money

i owe and i am aware of how many days i am behind and also aware that i am in a

contract but that doesnt mean i deserve to be treated this way each and everytime

i attempt to contact them to try to make a resolution on my account!!!
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LoanDepot GA 31907 Older American Consent not

provided
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Web 11/17/2015 Closed with explanation No Yes
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11/13/2015 Consumer Loan Vehicle loan

11/04/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease
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I had an auto loan with a company called Blackhawk Auto Loans. After only 2

month of paying on the vehicle it got totaled. After insurance paid for the amount it

was worth there was a {$600.00} balance remaining and I sent a check to them

the same week to pay it off. After just trying to get a loan again for a new car they

were n't able to because Blackhawk Auto Loans took a very very long time to

process the check it shows that I left my auto loan unpaid for over 4 months. Now

Blackhawk Auto Loans are no longer in business and the phone number they

provide to get information about the company that bought them out is out of

service. I can not find anything to help me fix this and my credit is terrible now.

In late XXXX, I applied for a membership in Navy Federal Credit Union because I

am an XXXX of the XXXX XXXX. I planned to obtain a promissory note to

purchase a used vehicle. A few weeks after they approved me for membership

over the phone and sent me a promissory note and security agreement, I was

unable to log into their website to view my account. After speaking to several

representatives, I learned that I needed to " verify my eligibility '' by submitting

documents proving that I am in the military. When I asked them why I did not

receive an email or phone call informing me of this issue, I received no

explanation, but I was re-granted membership in the credit union. Then, after

driving the car for an entire month, I learned from NFCU that because I purchased

a salvage title vehicle ( it is a theft recovery with no history of collision ), a fact

which I did not hide from them and which was freely available to them on the state

's XXXX XXXX search website, my loan would be converted to a " signature loan,

'' and the interest rate would go from 5 % to as high as 18 %! I asked why they

missed the " salvage '' brand in the title search, but they told me it was my

responsibility to inform NFCU and that I was lucky enough to be paying the lower

interest rate until the loan is converted to a signature loan. A representative

pointed me to a sentence buried in the middle of a paragraph on the XXXX page
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Blackhawk Finance IL 606XX Consent provided

Navy FCU FL 330XX Servicemember Consent provided
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Web 11/13/2015 Untimely response No

Web 11/04/2015 Closed with non-monetary relief Yes No
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11/18/2015 Consumer Loan Installment loan
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of the security agreement that I signed to justify this interest rate hike. It reads : "

The owner ( s ) will maintain property insurance on the collateral covered by this

Security Agreement against loss and damage with a collision deductible of no

more than {$500.00}. '' He told me that this sentence justified NFCU retroactively

hiking my interest rate because buying a car with a salvage title constituted breach

of an agreement to maintain insurance on the collateral. I have insured this vehicle

through XXXX, and their representative informed me that I had collision insurance

up to the vehicle 's value. I did not realize that a salvage title would severely

reduce the vehicle 's value, but I also did not nor do I think that this sentence in the

security agreement or any of the statements made to me before I purchased my

vehicle justify the interest rate hike that NFCU is trying to impose on me. In my

opinion, the fault does not lie with an unsophisticated consumer, but with an

enormous banking institution that failed to do its job by giving easy credit without

doing its due diligence.

On the companies website, they show a due date which is not the correct due

date. I made payments for two months and found out that I was late even though I

was making payments by the date that I thought was the due date. I told the

company what happened and made sure that I paid by the due date they told me

on the phone and eventually paid the account off in full. I asked if the late

payments could be deleted because their due date showing on their website is not

my actual due date and they have told me no numerous times. I even told them

this was holding me back from buying a house and they did not care and said no.

When you are late, they do not call or send an email notifying you that you missed

a due date so you can catch it before it 30 days late. They do not send anything in
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BMW Financial Services MD 20782 N/A

OneMain Financial Holdings, LLC OH 45208 N/A

Great American Finance Co GA 300XX Consent provided
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Phone 11/04/2015 Closed with explanation Yes No

Referral 11/30/2015 Closed with non-monetary relief Yes No

Web 11/20/2015 Closed with explanation No Yes
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11/04/2015 Consumer Loan Vehicle loan

11/13/2015 Consumer Loan Vehicle loan

11/23/2015 Consumer Loan Vehicle loan
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a due date so you can catch it before it 30 days late. They do not send anything in

the mail notifying if you are late. The only way you are notified is by a credit report

update.

Have several previous cases regarding this company and they never responded to

the last update. I am not receiving daily calls after they assured me in writing that

my account was place on a complete call block.

I received a letter about non approval of loan application with these reasons ; ( 1 )

lack of recent installment accounts. ( 2 ) insufficient length of credit history. ( 3 )

lack of recent information on auto loans or lack of auto loans. It also included

credit score XXXX. When I called I was told it was denied because I got the loan

elsewhere. How can they deny a loan and send a letter with above reasons?

XXXX was the credit agency listed.

We bought a XX/XX/XXXX Honda Ridgeline XXXX in Arizona. XXXX XXXX

financed our vehicle through Sentander Consumer USA XXXX. Sentander, never

mailed us any financial paperwork, with our account number, or their company

name, prior to our first payment being due.

When they did contact us, we immediately sent the payment through XXXX XXXX

Bank Bill Pay. Sentander then accredited our first payment to our account.

We then scheduled our XX/XX/XXXX payment through XXXX XXXX Bank Bill Pay,

Which they claimed that they did not receive, and they called us to complain. So

we faxed the information they requested from our bank. We received a

confirmation that they had received our fax, but they called us the next day,

claiming they did not receive the fax information. When I requested to speak to a

supervisor, she confirmed that they had indeed received our fax.

Two ( 2 ) days later, they requested additional information to include a bank

statement. We sent the information via fax, and the very next day, Sentander

refunded our payment back to our checking account. When we contacted
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Consumer Portfolio Services AZ 853XX Consent provided

TCF National Bank NJ 070XX Older American Consent provided

Santander Consumer USA Holdings Inc AZ 853XX Older American Consent provided
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Web 11/05/2015 Closed with monetary relief Yes No

Web 11/17/2015 Closed with explanation Yes No

Web 11/27/2015 Closed with explanation Yes No
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11/13/2015 Consumer Loan Installment loan

11/18/2015 Consumer Loan Installment loan

11/30/2015 Consumer Loan Vehicle loan

11/13/2015 Consumer Loan Installment loan

11/09/2015 Consumer Loan Vehicle loan

11/13/2015 Consumer Loan Vehicle loan

11/23/2015 Consumer Loan Vehicle loan
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Sentander, they claimed the account number was not on the check. We have paid

our bills from XXXX XXXX Bank Bill Pay for years, and NO ACCOUNT has

NEVER claimed that the account number was not on the check.

Since I had Sentander on the phone, I agreed to make XX/XX/XXXX payment over

the phone. After giving Sentander 's male employee my card information, he said

our payment was rejected because I did not know my Zip Code, which is XXXX.

So I informed them that their XXXX payment had been scheduled to be paid on

XX/XX/XXXX, and that I was mailing them check # XXXX for XX/XX/XXXX

payment that they had refunded.

On Monday XXXX XXXX, 2015 ( three ( 3 ) days later ) Sentander called us at

XXXX. and again attempted to collect XX/XX/XXXX payment. There have been

several calls, and we are tired of Sentander harassing us, and making false

claims, and refunding payments that are made.

Received a collection call from the company who has the loan. It is a vehicle loan.

The collector said that they would take my home and that the dealership made the

first payment, if so there is no issue. Total lies.

I had a car loan with Santander Consumer USA. After paying for many years we

requested the company repossess the vehicle. This was XX/XX/XXXX. At a later

date we received a XX/XX/XXXX XXXX adding {$5100.00} to our XX/XX/XXXX
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Risecredit, LLC CA 91910 Servicemember N/A

GC Services Limited Partnership CA 92019 Consent not

provided

Bank of America GA 30188 N/A

Southern Management Corp SC 29651 N/A

Wells Fargo & Company PA 18069 Consent not

provided

BMW Financial Services WA 980XX Consent provided

Santander Consumer USA Holdings Inc PA 183XX Consent provided
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Phone 11/17/2015 Closed with explanation Yes No

Web 11/20/2015 Closed with explanation Yes No

Referral 12/01/2015 Closed with explanation Yes Yes

Phone 11/13/2015 Closed with explanation Yes No

Web 11/09/2015 Closed with explanation Yes No

Web 11/19/2015 Closed with explanation Yes No

Web 11/23/2015 Closed with explanation Yes Yes
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1654855

1661040
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11/18/2015 Consumer Loan Personal line of credit

12/04/2015 Consumer Loan Installment loan

11/23/2015 Consumer Loan Installment loan

11/30/2015 Consumer Loan Installment loan

12/09/2015 Consumer Loan Installment loan

11/18/2015 Consumer Loan Vehicle loan

12/09/2015 Consumer Loan Vehicle lease

11/18/2015 Consumer Loan Personal line of credit

12/09/2015 Consumer Loan Vehicle loan

11/30/2015 Consumer Loan Vehicle loan

Page 3837 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Account terms and changes

Managing the loan or lease

Problems when you are unable to pay
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Managing the loan or lease
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income due to the amount of the loan adjusted off. Last month I received a

XX/XX/XXXX XXXX for the SAME LOAN adding an additional {$4400.00} to my

XX/XX/XXXX income for the SAME REASON FOR THE SAME LOAN. I do n't

think I should be charged twice for the same loan charge/write off!!!!

My line of credit was called before term was up. Payment in full was demanded. I

requested options. After 60 days I received a call offering a modification only to

find the account was being reported delinquent on my credit. I never received bill

or delinquency notification. When I logged into my account online it does not show

delinquent either.

I XXXX XXXX am a man and am currently engaged in a contract with ALLY .On

XXXX/XXXX/15 I made the payment requested by Ally VIN : XXXX Most Recent

Payment : $ XXXXReceived : XXXX/XXXX/2015. I was told this was the payment

due with no explanation why .I assumed it was an voluntary corrective action

because on the " enforcement '' action against them earlier.then I rec 'd this

notification Next Payment : $ XXXXI contacted ally who said that the payment for
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response
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Company chooses not to provide a public response
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Wells Fargo & Company IL 60487 N/A

Synchrony Financial SC 29860 Consent not

provided

Credit Corp Solutions Inc. DC 200XX Older American Other

OneMain Financial Holdings, LLC FL 33772 Consent not

provided

PNC Bank N.A. OH 430XX Consent provided

JPMorgan Chase & Co. CA 90278 N/A

Ally Financial Inc. NJ 07728 Servicemember Consent not

provided

Bank of America IL 60487 N/A

Security National Automotive Acceptance Company, LLC KY 427XX Other

Ally Financial Inc. PA 152XX Consent provided
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Postal mail 11/19/2015 Closed with explanation Yes No

Web 12/09/2015 Closed with monetary relief Yes No

Web 11/30/2015 Closed with explanation Yes Yes

Web 12/07/2015 Closed with explanation Yes No

Web 12/10/2015 Closed Yes No

Referral 11/23/2015 Closed with explanation Yes No

Web 12/09/2015 Closed with explanation Yes No

Postal mail 11/24/2015 Closed with explanation Yes No

Web 12/14/2015 Closed with explanation Yes No

Web 11/30/2015 Closed with explanation Yes No
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11/30/2015 Consumer Loan Vehicle loan

11/23/2015 Consumer Loan Installment loan

11/18/2015 Consumer Loan Installment loan
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Taking out the loan or lease

Managing the loan or lease
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notification Next Payment : $ XXXXI contacted ally who said that the payment for

XXXX/XXXX/15 was so much less because I had overpaid. they said that the

overage went to the principle .I told them the payments made in the past were

including the late fee 's ..then I rec 'd this notification Next Payment : $ XXXXDue

On : XXXX/XXXX/2015 Past Due Amount : {$440.00} Due On :

XX/XX/2015Additional Charges : $ XXXXnotice the difference between XXXX and

the " additional charges " of XXXX. there were no " additional '' charges prior to

XX/XX/XXXX. I believe these charges are retribution against me for having the "

gall '' to question them. also because I stand to benefit from the enforcement

action against them. notice in the payment history there are no '' other '' charges. I

feel that this documentation proves that Ally has not dealt with me in good faith,

that they have caused me damage due to their continuing discriminatory practices.

I claim discrimination against me based on my race.

This is NOT a duplicate complaint.

This was my original petition : '' OneMain Financial- Pay Status and rating key are

conflicting. Contradictory and inaccurate. Demanding that OneMain Financial

request account deletion from all credit reporting agencies ( XXXX, XXXX, and

XXXX ) '' Please note my attachment. It clearly notes and backs my claims. You

will notice descrepencies in XX/XX/2011. The Rating Key is coded as a charge-off

XX/XX/2011, yet the Last Payment Remark indicates that the account was

Charged Off. This is contradictory. Because of such, it is erroneous credit

reporting and therefefore I am demanding that the account be deleted from all

XXXX credit bureaus.
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Company chooses not to provide a public response
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AFS Acceptance, LLC MD 21078 Servicemember N/A

OneMain Financial Holdings, LLC TX 761XX Consent provided

Webcollex, LLC CA 90015 Consent not

provided
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Phone 12/08/2015 Closed with explanation Yes No

Web 11/24/2015 Closed with explanation Yes No

Web 12/02/2015 Closed Yes No
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11/24/2015 Consumer Loan Vehicle loan

12/10/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease
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I have never had a late payment and Wells Fargo is showing multiple late

payments. As well, they are not reflecting the correct balance of my loan. I have

asked multiple times customer service to correct this information and they have

done nothing.

I have a vehicle that I am leasing through Chrysler Capital. I have had my car

since XXXX 2013 and have been making automatic payments for 24 months

without issue. On XXXX XXXX, as what happens on the XXXX of every month, my

bank account was drafted by " Chrysler Capital Payment '' for my payment of

{$370.00}. It then posted to my account on the XXXX. I travel for work so I have all

of my reoccurring bills set up to auto draft. Since I saw it drafted I did n't think

anything of it again.

This past weekend I checked my XXXX XXXX and I had a statement from

Chrysler. Imagine my shock when I opened it to find it was showing me past due

and that I had not made a payment since XXXX. It was after hours and a weekend

so I could not immediately call.

Monday morning on my way to work I called customer service and spoke to a

customer service representative. I explained the issue I was having. He said it

'showed the payment on my account but not sure why it did n't post '. He said he

would send it to the accounting department to get it taken care of and would have

my late fee removed. He said for me to fax a copy of my bank statement showing

where the payment was drafted and to call back in two days to make sure

everything was taken care of.

I just called again now, and there is still no resolution. They show where I faxed in

my bank statement ( a detailed statement of the draft is included as well since I

work for the bank it was drafted from ) but nothing else has been done yet. The girl

told me to call again tomorrow to check on the progress.
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Company chooses not to provide a public response
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provided

Wells Fargo & Company TX 752XX Consent provided

Santander Consumer USA Holdings Inc MS 392XX Consent provided
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Web 11/24/2015 Closed with explanation Yes Yes

Web 12/10/2015 Closed with explanation Yes No
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11/24/2015 Consumer Loan Installment loan

11/24/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Page 3859 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Here is my issue : Chrysler is not doing the right thing for the customer. As a

customer every time I called I am being told " I am 22 days late ( or XXXX as of

today ) would I like to take care of it ''. In addition, I have been assessed a late fee

that has not been removed either. This was NOT my mistake. My account was

drafted by Chrysler as it always is. I ca n't help that after it was drafted the

accounting department did not post it correctly. Working at a bank, if there is a

bank error the first thing we do is to fix it for the customer. After we fix it we then

try to figure out what was wrong or where the error occurred. The right thing to do

would be to credit my account for the {$370.00} payment that was drafted from my

account. ( Like my bank statement shows and the first representative could see )

Then you can research where the error was on Chrysler 's side. Because Chrysler

is not doing the right thing I am incredibly stressed because it is showing I owe

over XXXX and late 24 days. Not to mention if this is n't corrected soon they will

report me late on my credit report and then my next payment is due on the XXXX.

To top it all off - Chrysler wo n't call me back - they expect me to call back and

follow up instead of Chrysler following up with me.

There were XXXX payments made for XX/XX/XXXX. A wells fargo rep said she

did the paperwork to skip XX/XX/XXXX 's payment. I just checked and they auto-

withdrew from my account for XX/XX/XXXX and I was counting on having that

money.

The problem is with GM Financial and the difficulty I 'm having with the company

applying the funds that I sent, before my first regular monthly payment, to principle

only. According to what I read, from the company 's literature, all funds made

previous to or after a regular monthly payment or simple interest payments would

automatically be applied to the principle. I also spoke with a representative who

pretty much said the same thing ; before I ever made a payment. In the month of

XXXX 2015 I paid a total of {$3800.00} on my car loan. To date my monthly
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Wells Fargo & Company CA 927XX Consent provided

GM Financial GA 313XX Consent provided
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Web 11/30/2015 Closed with non-monetary relief Yes No

Web 11/24/2015 Closed with explanation Yes No
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1670846
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11/19/2015 Consumer Loan Installment loan
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Taking out the loan or lease
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payment has not changed even though I paid {$3500.00} over my regular monthly

payment. The months owed on the loan was corrected to show that I now owe for

XXXX ; that 's it. At first when I called I was told that the situation will be corrected.

The last time I called I was told that my payments would stay the same and the

months I owed would stay the same. What I had been doing is basically making

early payments. When I email but get no response.

Snippet of email sent to GM Financial '' I made a totalpayment of $ XXXXdollar on

myaccount. I havecalled severaltimes to make surethat all of thefunds are

appliedto my principleONLY. ''

COMPLAINT ACTIVITY REPORT Case # XXXX XXXX XXXX XXXX.

Consumer Info : XXXX, XXXX XXXX Business Info : Merchants Preferred Lease-

Purchase XXXX XXXX XXXX XXXX XXXX XXXX, MD XXXX - XXXX XXXX XXXX

XXXX XXXXXXXXXXXX XXXX Involved : ( Same as above ) Consumer 's Original

Complaint : On XXXX/XXXX/2015 I bought a laptop and a coffee machine from

XXXX store, I refer to Merchant preferred financing to finance the laptop ( cost

XXXX ) and the coffee machine ( cost XXXX ) total with taxes finance XXXX. ( by

the way the coffee maker stop working in XXXX 2015 and it ended in the trash ) so

the started taking XXXX per month from my checking account the last payment

they took just several days ago so I called today why the still taking money out of

my account when the Items total was XXXX that payment should have been

completed. they told me no because I signed an agreement for 18 months and that

I will be paying XXXX for 18 months and the total will be over XXXX when the

payments are completed, I was not aware that was the deal I understood that I

was being finance until my bill of XXXX was paid completed, base on their

explanation I will be overpaying 3 times for the items I purchased, that do not

seem to be wright it seems to be a legal scam, how can the consumer department
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Company believes it acted appropriately as authorized by contract or law

Page 3868 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



C/C Financial MD 210XX Servicemember Consent provided
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Web 12/14/2015 Closed with explanation Yes No
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12/01/2015 Consumer Loan Vehicle loan

12/10/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay
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allowed these companies to ripped of the consumers Consumer 's Desired

Resolution : DesiredSettlementID : Not applicablestopped scamming onsumers

XXXX XXXX XXXX/XXXX/2015 web XXXX Case Received by XXXX

XXXX/XXXX/2015 XXXX XXXX Case Determined to be INFO ONLY - Send to

Company XXXX/XXXX/2015 XXXX EMAIL Inform Consumer - Case Closed INFO

ONLY XXXX/XXXX/2015 XXXX MAIL Inform Business of Case Closed INFO

ONLY XXXX/XXXX/2015 XXXX XXXX Case Closed INFO ONLY

XXXX XXXX XXXX XXXX color and not leather interior.

Recently last XXXX the XXXX I went to a XXXX more dealer asking for a vehicle

and I did select a wonderful and very good vehicle.

However, I did n't appreciate it with the necessary numbers about the risky

negotiation that I was doing and in fact I did signed.

The expectation was to bring this vehicle into a productive base with an

specialized firm in a people transportation.

That company suggested to me to visit this dealer and they will benefit me with a

financial help and because many other doors were closed here and there, I got

extremely happy and this is the numeric critical situation.
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Consumer Portfolio Services IN 46321 Consent not

provided

Exeter Finance Corp NY 113XX Consent provided
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Web 12/03/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No
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1691465
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{$45.00} in a credit to be paid in full during the next 4 years.

{$1300.00} monthly payment to the car.

I started to produce with the company which offered incomes with the vehicle.

XXXX big mistakes I did promote buying this vehicle : A. ) To expensive for the

purpose in where the vehicle qualifies.

Or, a wrong vehicle to be qualified for a better incomes.

B. ) The company for which the car is being doing a passenger pick up in a clear

average paid for this vehicle the same amount that pays for a conventional not

older than XXXX sedan, does n't matter the brand or the color.

Asking for your collaboration : A credit is signed and running with Exeter financial

account number : XXXX Incomes produced by this vehicle : {$1.00} start and

{$.00} by the mile plus {$.00} per the minute.

Making a new deal which I had to did before to get a vehicle now I 'm in the

process to reach and hold a TLC driver license and license plates and insurance

that will takes more than 60 days to be effective if lucky.

But also, the vehicle will stays outside of the appropriate ran. ge to produce the

expected incomes average, because the color and interior materials do n't

matches with the regulations for the convenience of the new license and plates.
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12/04/2015 Consumer Loan Installment loan
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Managing the loan or lease
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PayPal Holdings, Inc. OH 44107 Older American Consent not

provided
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Web 12/08/2015 Closed with explanation Yes No
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12/01/2015 Consumer Loan Installment loan
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Problems when you are unable to pay
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In XX/XX/XXXX, we got into a position where we were unable pay for our check by

mail loans and were getting behind. As a result, we contacted each company and

did a debt consolidation loan through XXXX federal credit union. The only way

XXXX was willing to complete the loan was by having me talk to each creditor and

having them personally fax the payoff amount from each creditor. The payoff of

each creditor was sent directly to the creditor from the bank ... not us receiving the

money. Beginning about a month later, we started getting the check by mail loans

through the same creditors because of our credit worthiness. Does not being able

to make payments qualify someone as credit worthy? We ran into a situation

where we needed the money. Again, we ended up not being able to make the

payments and got way behind. We attempted very small payments but lenders

were not satisfied with that. The majority of our lenders were willing to arrange for

half payments on our accounts. There have been XXXX companies that have

continued to harass us, even with making 50 % of original payments. XXXX

company is Regional Finance of XXXX, TN. In XX/XX/XXXX, XXXX XXXX XXXX

said that we needed to each make XXXX full payment on account and then would

be able to work out a reduced payment. We sold off our belongings to get the

money. After claiming that he tried to reduce payments for us he stated that he

would not be able to because they are a publicly traded company and that

accepting partial payments would be breaking contract. I went ahead and sent

partial payments for the both of us. We got a phone call from them complaining

and I frankly told them that other creditors have worked with us on partial

payments. They ended up taking those partial payments for XXXX, XXXX, XXXX,

and XX/XX/XXXX. Now they are saying that we either have to form XXXX loan

and have them add all of the document fees back in and increasing payment or

they are going to send to collection and pursue sueing us, even with making partial

payments. That would be forcing us to file bankruptcy, which does n't help this
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Regional Management Corp. TN 377XX Consent provided
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Web 12/04/2015 Closed with explanation Yes Yes
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12/10/2015 Consumer Loan Vehicle loan

12/10/2015 Consumer Loan Installment loan

12/10/2015 Consumer Loan Personal line of credit

12/05/2015 Consumer Loan Vehicle loan

11/24/2015 Consumer Loan Vehicle loan

12/06/2015 Consumer Loan Installment loan

11/24/2015 Consumer Loan Personal line of credit

11/24/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the line of credit
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Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease
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situation-for the company or us and we have been making partial payments. The

other company is XXXX XXXX XXXX XXXX XXXX, TN and is nearly the exact

same situation.

Some years ago my husband got a car from Drive Time which unfortunately was

repossessed some years back. He ended up passing away last year. A few weeks

back I was looking to co-sign for my son a car when and realized that Drive Time

had just recently put on my credit report that the car was repossessed as if it just

happened recently. On top of that I never co-signed for the loan as I had no source

of income at the time but my husband. I am currently on a fixed income ( widows

pension ) with Social Security and have tried numerous times to get in touch with

Drive Time in order to get the paper work showing that I never signed on the loan

but they have failed to come through as I just gets the run around with them and it

has become so frustrated. This is not only a new burden I am facing but also

brought my credit score to a low XXXX. Thank you!
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DriveTime GA 316XX Consent provided

Synchrony Financial MI 48198 Consent not

provided

Boeing Employees' Credit Union WA 98101 N/A

GM Financial MO 63360 Consent not

provided

JPMorgan Chase & Co. NC 27518 Consent not

provided

Nationstar Mortgage CO 80233 Older American Consent not

provided

OneMain Financial Holdings, LLC NJ 08053 N/A

Mercedes-Benz Financial Services VA 23320 Older American Consent not

provided
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Web 12/10/2015 Closed with explanation Yes No

Web 12/14/2015 Closed with explanation Yes Yes

Referral 01/07/2016 Closed with explanation Yes No

Web 12/11/2015 Closed with non-monetary relief Yes No

Web 11/24/2015 Closed with explanation Yes Yes

Web 12/10/2015 Closed with explanation Yes No

Postal mail 11/27/2015 Closed with explanation Yes No

Web 11/24/2015 Closed Yes No
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11/24/2015 Consumer Loan Vehicle loan

12/07/2015 Consumer Loan Vehicle loan

12/11/2015 Consumer Loan Installment loan

12/07/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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CBE Collections put a collection for a medical bill on my credit reports. I do n't

even owe any doctor or hospital bills, and I think this is a scam. I think they are

trying to get me to pay for something that never existed in the first place. I went out

to the XXXX for the State of Iowa where this company has its headquarters and

there were many complaints about this company targeting seniors in just this way.

My name is XXXX XXXX, and at the age of XXXX ( currently XXXX years old ) i

was in need of a car and had no credit. I knew it was n't gon na be easy. I soon

ran across Drive Time a popular used car dealership, as i was looking at the car, i

pointed out a XX/XX/XXXX XXXX XXXX XXXX, not even fully loaded remember

this is XX/XX/XXXX, i thought it would be the cheapest giving it had XXXX miles

and 12 years old.

As i was sitting down filling out the paper work etc, they said i would only have to

put XXXX $ down, and bam! the agent said its that easy. They ended up charging

me XXXX $ for the vehicle a XX/XX/XXXX XXXX XXXX, and they had a guy go

over the contract so fast it was crazy he kept skipping like XXXX pages saying,

you do n't have to look at those pages.

They financed the car at around 28.6 APR along with a hefty finance fee, i had had

no idea what simple interest was, they threw in all these warranty 's and perks that

added to the price they did n't ask if u wanted them just said you could opt out if

you wanted too.

I ended up with a price of like over XXXX $ and i am gon na end up paying XXXX

$ for a XX/XX/XXXX XXXX XXXX. I feel like this is unfair and would just at least
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc AZ 85714 Consent not

provided

Bank of America VT 05201 Consent not

provided

The CBE Group, Inc. UT 840XX Older American,

Servicemember

Consent provided

DriveTime AL 350XX Consent provided
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Web 11/25/2015 Closed with explanation Yes No

Web 12/07/2015 Closed with explanation Yes No

Web 12/17/2015 Closed with explanation Yes No

Web 12/07/2015 Closed with explanation Yes No
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12/29/2015 Consumer Loan Vehicle loan

11/25/2015 Consumer Loan Vehicle loan

12/11/2015 Consumer Loan Vehicle loan
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like to have the option of refinancing or a lower price i understand i signed the

contract and everything i just wan na pay a fair price, Thank you for looking.

Hello, I had a loan with RoadLoans in XX/XX/XXXX, repoed in XX/XX/XXXX.

RoadLoans was bought by Santander in XX/XX/XXXX. I filed bankruptcy XXXX

discharged in XX/XX/XXXX. Case # XXXX. RoadLoans and Santander is part of

my filing.

RoadLoans and Santander take turns appearing in my credit reports as late

payments. I have called them. I sent a certified letter telling them to stop and

comply with a federal order.

I am applying for a FHA ( possible USDA ) loan. I have to write a letter explaining

my late payments with my student loan and bankruptcy. Apparently

RoadLoans/Santander appeared again on my credit report as unpaid.

I am asking for assistance in this matter.

Respectfully Yours, XXXX XXXX

The payment amount on my loan with BMW Financial Services should be lower. At

time of purchase the sales manager at the dealership, XXXX, stated it would show

XXXX down but I was actually putting down XXXX. He also stated to give him the

XXXX difference in cash and that the dealership makes enough, he needs the

money for himself. Needless to say, I did not give him the money, it was supposed

to go towards the loan. Numerous complaints have been filed against dealership,

as well as against BMW Financial Services. I understand they can not or will not

lower payment amount by restructuring the deal, however, the account is now over
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Capital One GA 30135 N/A

Santander Consumer USA Holdings Inc MA 015XX Consent provided

BMW Financial Services CT 063XX Consent provided
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Postal mail 01/04/2016 Closed with non-monetary relief Yes Yes

Web 12/02/2015 Closed with explanation Yes Yes

Web 12/11/2015 Closed with explanation Yes No
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12/17/2015 Consumer Loan Installment loan

12/01/2015 Consumer Loan Installment loan

12/17/2015 Consumer Loan Vehicle loan
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lower payment amount by restructuring the deal, however, the account is now over

30 day past due and an extension will help me as well as remedy the matter. I did

request an extension before and was told no, the account needs 6 months of

payments.

I intended to buy a home with a mortgage in 2007. Seller misrepresented, forged

documents, and committed a bait-and-switch. I was stuck with a manufactured

home with what appears to be an installment loan instead. As a XXXX buyer, I feel

especially targeted. Both parties were informed but no cooperation or correction

transpired. When I became unemployed and XXXX, my income shrank. I

proactively obtained a Chapter XXXX Bankruptcy while all bill payments were

current and never missed. This was successful. I also proactively attempted to get

a loan modification before any problems would occur. Instead of helping, the bank

rejected XXXX attempts, committed errors, failed to communicate effectively, and

ultimately charged off the account. Even an attorney attempted to intervene to no

avail, which caused me more financial harm. Furthermore, some payments were

not credited. After two years of zero communication, the lender is now threatening

to " repossess '' my home! At this moment, no detailed letter has been received.

My trust is less than broken. Due to the dishonest transaction, I could become

homeless in a matter of days ( unlike a foreclosure or eviction process ). I would

have walked away from the house if I had a place to go.

My name is XXXX XXXX and I current, y have a major issue with the Credit

Reporting being done by Santander USA. I currently opened met loan with them in

XXXX. Since then myself and my husband have only had XXXX ( XXXX ) late

payment being reported as of XXXX. At that time I truly was n't 100 % sure it

should have been reported because I truly paid it on the XXXX, which would be 30

days not 31 days. Now that I have disputed that late reporting, for XXXX there now
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PNC Bank N.A. PA 180XX Consent provided

Regions Financial Corporation AR 72204 N/A

Santander Consumer USA Holdings Inc TX 774XX Consent provided
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Web 12/17/2015 Closed with explanation Yes No

Referral 12/04/2015 Closed with non-monetary relief Yes No

Web 12/17/2015 Closed with explanation Yes No
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12/22/2015 Consumer Loan Vehicle lease

12/22/2015 Consumer Loan Personal line of credit

12/07/2015 Consumer Loan Installment loan

12/17/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Shopping for a line of credit

Taking out the loan or lease

Managing the loan or lease
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days not 31 days. Now that I have disputed that late reporting, for XXXX there now

stating they have found more. Since, they want the best thing for my interest the

are not going to add the additional payments. My dispute I have is I call in number

out days prior to making my payments, and also ask the Customer Service rep to

please confirm my payment will not be late. Now there coming back with all this

false data. Any other type of loan I have you can still pay on the date your

payment is due prior to cut off time for the company.. Can you please tell me who I

can speak to in regards to getting assistance with this matter.. I am in the process

of refinancing my home and this is a major impact that they have been reporting

incorrectly as well as updating the bureaus incorrectly. I have proof of that as well

... I want to know how can a creditor report you late on the XXXX day and give

Customers 30 full days. They are not following the full statement from the Credit

Breau ... Now they want to threat me that if I continue to question them they will

add all incorrect information that had previously reported correctly ...

Can someone please call me first thing tomorrow @ XXXX this is very urgent.

Thank, XXXX XXXX

I applied for an installment loan through discover bank. My credit worthiness was

the reason for the denial of the loan. I have credit over XXXX and have even been

mailed approval letters from Discover as well. I am disputing the fact that discover

has denied my installment loan and would like a further explanation in their

approval process as it is misleading in their advertisements.

I have had my loan with Westlake financial for 26 months, however on my credit

reports they have only reviewed XXXX payments. This is effecting my ability to get
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Nissan Motor Acceptance Corporation MO 63303 Consent not

provided

Banco Popular North America OH 43614 N/A

Discover MI 481XX Consent provided

Westlake Services, LLC FL 347XX Consent provided
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Web 12/22/2015 Closed with explanation Yes No

Phone 12/23/2015 Closed with explanation Yes No

Web 12/08/2015 Closed with explanation Yes Yes

Web 12/18/2015 Closed with explanation Yes No
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11/25/2015 Consumer Loan Vehicle loan

12/07/2015 Consumer Loan Vehicle loan
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reports they have only reviewed XXXX payments. This is effecting my ability to get

a home loan and also my credit score, a home loan requires atleast 12 months of

review to be considered an active line.

Hello my name is XXXX XXXX i lost my job in 2014 i had a loan that fell behind

XXXX i was making payments for XXXX the car was very old and had some

damages and was just in a accident i told them i did n't want the car due to me

falling behind on payments so i defaulted and thought it would be best for me to

give it back not knowing i could use my insurance check for XXXX towards my

balance i was sending emails and all to XXXX a former worker of the bank she did

not explain my options instead told me i owed XXXX on my whole loan so they

took the car with all my personal belongings in it and also called the insurance

place and took the check had me removed off of the check and put it towards my

loan balance never heard from them after i just found out that i could of had my car

back which i was reaching out to XXXX in the email after they came an got the car

so i called XXXX who is in the repo department she said its to late it is nothing we

can do about it if you would of reached out to us sooner you would of had your car

back so i said ok and i will get a lawyer so she stated someone by the name of

XXXX will be reaching out to me never heard anything i am out of a car and

money im at loss in the end due to her not giving me options for my car and not

sending me all documentation i requested on my loan and payments i dont have

the loan cause it was in the car with all my personal things that they have took with

the car and i have all email proof to me contacting jaime and me trying to work this

issue out regardless of me saying at that moment i did n't want my car why would i

not want something i worked hard to pay for and need i even have proof of them

removing me off my insurance check. but when i reached out to XXXX she stated
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Santander Consumer USA Holdings Inc NC 28269 Consent not

provided

New City Funding Corp. NY 132XX Consent provided
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Web 11/25/2015 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes No
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12/01/2015 Consumer Loan Installment loan

12/22/2015 Consumer Loan Installment loan

12/11/2015 Consumer Loan Vehicle lease

12/01/2015 Consumer Loan Personal line of credit
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my balance before they got the car was only XXXX but XXXX said XXXX i wan na

what was is thats why i asked for proof and never got it then they want me to pay

XXXX to them for what i never got a letter saying what happen to the car i got

nothing in the end. this company has all bad reviews and i feel i was taken

advantage of who in their right mind would n't want something they paid for yes at

the time i was mad and stated i did n't want it but in a following email i stated i just

overacted and do want my car that i worked hard for a day after they came and got

it but she never reached out to me and when i was calling for her she was acting

like she is not there.

In XX/XX/XXXX I took a loan out with Western Sky in the amount of {$2600.00}. I

have since paid back over {$9000.00} to XXXX different companies, Western Sky,

XXXX XXXX, and Delbert services. I paid what I thought was my last payment in

XX/XX/XXXX and now I am getting calls from a company called the XXXX stating I

owe another {$1600.00}. They are calling me at work after asking them not to, and

calling my mothers home harrassing her and telling her she is involved and going

to take her to court also. They told me if I do n't pay them in 3 days they will sue

me. I need advice how to handle this matter.

Approached by Loan Depot for personal loan ; after reviewing the terms of the

loan, I the consumer declined/rejected the loan. I received an Adverse Action

Notice from the loan company making it sound like they denied me credit. Mentally

this is shocking, since I refused to take out a loan with them, it sounds like an

attempt to ruin my credit score. This can not be right.

Please advise
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Delbert Services SC 298XX Consent provided

LoanDepot MD 207XX Consent provided

Toyota Motor Credit Corporation CA 90046 Consent not

provided

Bank of America TX 77070 N/A
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Web 12/01/2015 Closed with explanation Yes No

Web 12/23/2015 Closed with explanation Yes No

Web 12/11/2015 Closed with explanation Yes No

Postal mail 12/17/2015 Closed with explanation Yes No
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1713854

1693210

1678612

Page 3948 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



12/29/2015 Consumer Loan Vehicle loan

12/17/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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My husband went to a local branch and paid off my car loan. Knowing he was not

on the note and the branch woman could not release my account status

information ( payoff quote ), he rounded up and overpaid ( what I showed on my

account to be the remaining amount ) by {$3.00}. We received the paid-in-full letter

dated XXXX XXXX, 2015 via mail stating the title released and enclosed. On

XXXX XXXX, 2015, I called requesting the payoff overage. The man I spoke with

said he could not find it, nor my final payoff statement. I asked him to get manager

assistance and he stated the manager could not find it. The man said he could

send a payment history, I never received this document ( I did note that the CR

verified my current address ) My husband called again on XXXX XXXX, 2015 to

simply request a payment history ( or payoff quote, I can not remember ) sent to

the address on the account. I then called sometime in XXXX? ( I did not write

down the date I called ) and spoke with XXXX who then transferred me to XXXX. #

XXXX XXXX was very defensive during the call regarding this history of mine and

my husbands previous conversations with the company. # XXXX XXXX stated

there was no overpayment ; however, how could it be that my husband rounded

up and that overpayment amount just so happened to be the EXACT per diem

interest rate? The final principal was {$1800.00} ; my husband paid {$1800.00} ;

an overpayment of {$3.00}? # XXXX XXXX advised she would send a payment

history within the next 7-10 business days. I have never received this document.

Please understand that I did affirm XXXX at the end of our call, because I believe

in affirmations and I know CS is not always easy ; however the tone of her

conversation was defensive until that point. A CR should never be on the

defensive. We as customers can not see the same history CR 's can and most of

the time we are going based on our lunch-break chicken scratch of notes.
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Wells Fargo & Company TX 750XX Consent provided

Santander Consumer USA Holdings Inc MO 65473 Servicemember Consent not

provided
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Web 12/29/2015 Closed with explanation Yes Yes

Web 12/17/2015 Closed with explanation Yes Yes
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11/25/2015 Consumer Loan Vehicle loan

12/17/2015 Consumer Loan Vehicle loan

12/17/2015 Consumer Loan Vehicle loan

12/08/2015 Consumer Loan Title loan

12/11/2015 Consumer Loan Vehicle loan

12/30/2015 Consumer Loan Vehicle loan

12/01/2015 Consumer Loan Vehicle loan

12/22/2015 Consumer Loan Installment loan
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Managing the loan or lease
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Santander consumer is over charging interest on there car loans, sending out

payment statements of principal and interest charged and the adjusting interest

charge and princial at a later date. This is manipulative and theft of payments

made towards a car. I filed a written complaint in XXXX 2015, called the customer

service line to discuss the situation and now they are saying the never recieved it

after i filed a complaint with texas XXXX and texas attorney general in XXXX area.

I have a loan from XXXX credit from 14 years ago that I defaulted on in my

younger years. I have heard nothing of this debt in at least 8 years, this is no

longer on my credit report, I have not received any letters for an attempt to collect,

they have not contacted any of my previous employers, an out of the blue on

XXXX XXXX XXXX the payroll department of my current employer received a

subpoena from a lawyers office by the name of Rubin & Rothman LLC demanding

information on my pay. This debt is from XXXX/XXXX/XXXX, almost 14 years old

and from what I understand the statue of limitation for the state of NY is 6 years.

My husband and I have a car loan with BMW through XXXX. Our payment is

{$500.00} a month and which we signed up for. We 've had difficulty making our

payments the last few months. We asked them to refinanced it and they said we

were not approved. We told them more than once that it is hard to make our

payments and they have not given us any relief.
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Santander Consumer USA Holdings Inc OH 44446 N/A

BB&T Financial IL 60148 N/A

Nissan Motor Acceptance Corporation NY 11530 Consent not

provided

Check into Cash, Inc. CA 90505 Consent not

provided

Santander Consumer USA Holdings Inc FL 330XX Consent provided

Rubin & Rothman, LLC NY 120XX Consent provided

BMW Financial Services TX 322XX Consent provided

Conn's, Inc. TX 75027 Consent not
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Phone 12/02/2015 Closed with explanation Yes No

Phone 12/18/2015 Closed with explanation Yes No

Web 12/17/2015 Closed with explanation Yes No

Web 12/08/2015 Closed with explanation Yes No

Web 12/11/2015 Closed with explanation Yes No

Web 01/04/2016 Closed with explanation Yes No

Web 12/01/2015 Closed with explanation Yes No

Web 01/04/2016 Closed with explanation Yes Yes
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12/08/2015 Consumer Loan Vehicle loan

01/04/2016 Consumer Loan Installment loan

12/01/2015 Consumer Loan Vehicle loan
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I purchased a vehicle from XXXX XXXX XXXX on XXXX XXXX, 2015. My vehicle

was financed with Santander consumer. Upon signing my contract an extended

warranty was purchased for {$2000.00} dollars. Two days later I was rear ended.

A total loss. On XXXX XXXX, 2015 I asked that the warranty be cancelled with

XXXX. This company has given me the run around since signing the cancellation

request form. On XXXX XXXX, 2015 I called Santander consumer to see if my

warranty was cancelled so that my remaining balance of {$85.00} is paid in full.

XXXX has paid thier half in the amount of {$11000.00}. Santander consumer

stated I had to wait for XXXX to send them {$640.00} and for the dealership to

send {$1300.00} in order for my refund to pay the remaining balance in full, and

any money or monies would be refunded to me. First, off the dealership has no

right to the extended warranty refund when it was purchased, and added to my

contract. Second, why must I wait for Santander consumer to process my refund

when my cancellation request form was signed on XXXX XXXX, 2015. This

fraudulent business tactic is only making my CREDIT suffer. The credit I have tried

so hard to achieve. There is no reason for Santander consumer to prolong the

process when they have given me the deadline of XXXX XXXX, 2015 to have all

monies paid in full. I would like to be treated fairly and have this matter resolved

ASAP. There 's no reason for me to wait any longer, since I have waited long

enough. I want my balance to be paid with the refund from my warranty in full on

or before the deadline. And the rest refunded back to me. So that this fraudulent

behavior does n't cost me my CREDIT.

My name is XXXX XXXX XXXX telephone number XXXX or XXXX address is

XXXX XXXX XXXX XXXX SC XXXX email address is XXXXXXXXXXXX XXXX
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provided

Santander Consumer USA Holdings Inc SC 295XX Consent provided

Social Finance, Inc. PA 19348 Consent not

provided

Ally Financial Inc. SC 294XX Consent provided
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Web 12/08/2015 Closed with explanation Yes Yes

Web 01/08/2016 Closed with explanation Yes Yes

Web 12/03/2015 Closed with explanation Yes No
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12/08/2015 Consumer Loan Vehicle loan

12/30/2015 Consumer Loan Vehicle loan
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XXXX XXXX XXXX XXXX SC XXXX email address is XXXXXXXXXXXX XXXX

2015 I was contacted on my cell XXXX by an automated dialer from number XXXX

Ally financial XXXX times with a span of 1hour on all occasions .. this is

considered harassment. They are only to contact my XXXX a day between XXXX

and XXXX I am requesting {$10000.00} for the XXXX offenses after the XXXX call.

Total {$3000.00}. On XXXX the called my home telephone # XXXX as well by an

automated dialer XXXX times as well. I am requesting {$10000.00} for the XXXX

offenses after the XXXX call. Total {$3000.00} ... ... .I 'm requesting XXXX on for

this date On XXXX I was contacted by an automated dialer from Ally financial from

XXXX on both my cell phone XXXX and my home phone XXXX XXXX times I 'm

requesting {$6000.00} total for this dateOn XXXX the contacted XXXX more on my

cell phone XXXX from XXXX $ XXXX would like a total of {$14.00}, XXXX Engage

in any conduct, the natural consequence of which is to harass, abuse or oppress. (

FDCPA 15 U.S.C. 1692d ) Cause a telephone to ring an unreasonable amount of

times ( FDCPA 15 U.S.C. 1692d )

I bought a car, a XX/XX/XXXX XXXX, from XXXX in XX/XX/XXXX. I paid on it

without fail, timely and in full. I traded it in on a XX/XX/XXXX XXXX.

i have the contract, that clearly shows this, yet, XXXX, renegged on the deal, and

now is saying i voluntarily surrendered my XX/XX/XXXX XXXX. The dealership

sold my XX/XX/XXXX, then XXXX took the XX/XX/XXXX XXXX back. XXXX has

lied into their own records because they screwed up by allowing my car to be sold

even though it was still my car. I can submit some documentation now, and the

rest later. XXXX is guilty of fraud, renegging on a signed deal, and allowing my car

to be " stolen '' and sold by the dealership. The lies and fraud and wrongful

reporting to the credit bureaus needs to be punished and corrected.
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Hyundai Capital America NC 282XX Consent provided

Portfolio Recovery Associates, Inc. TX 75633 Older American Consent not

provided
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Web 12/08/2015 Closed with explanation No Yes

Web 12/30/2015 Closed with non-monetary relief Yes No
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12/30/2015 Consumer Loan Installment loan

12/11/2015 Consumer Loan Installment loan

12/11/2015 Consumer Loan Personal line of credit

01/05/2016 Consumer Loan Installment loan

12/08/2015 Consumer Loan Vehicle loan
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WORLD FINANCE CORP. IS OVER THREE YEARS ACCOUNT AND THEY

STILL REPORTING ME ON MY CREDIT REPORT. CAN WE DISPUTED ON MY

ACCOUNT SO THIS MATTER CAN BE CLEAR.

On XXXX/XXXX/XXXX, I sent a payoff to Loan Depot in the amount of

{$34000.00} for a loan balance of # {$33000.00}. Due to untimely payment

processing I ordered a stop pay on XXXX/XXXX/XXXX. At that time my bank

issued another check to loan depot in the amount of {$34000.00}. Again due to

untimely payment processing I ordered a stop payment on XXXX/XXXX/XXXX. On

XXXX/XXXX/XXXX I called Loan Depot to payoff the loan via ACH over the phone.

At that time Loan Depot was unable to accept my payment because the prior

XXXX checks were not returned. Loan depot stated that they would honor my

XXXX/XXXX/XXXX payoff as soon as their system allowed for an ACH payment.

Loan Depot 's system updated on XXXX/XXXX/XXXX to allow for me to make an

ACH payment. When I called to pay, I was told that my payoff is as of

XXXX/XXXX/XXXX, not XXXX/XXXX/XXXX. I was told by the customer service

representative that it was my fault their system would not allow them to accept my

payoff on XXXX because of the stop pays, therefore, I was being charged an

additional 20 days of interest.

I purchased my vehicle back in XXXX 2015 - My XXXX payment was due

XXXX/XXXX/2015 - I made that payment on time payment was made in full by

XXXX/XXXX/2015. I then contacted Ally the next day to request a ddc. My next

due date was not until XXXX but financially my due date being in the middle of

month is a better fit. So I requested a ddc and the reps are telling me I must make

half of my payment in order to get a due date change. I asked the rep why is it I

Page 3979 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Page 3980 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



World Acceptance Corporation SC 294XX Consent provided

Amex CA 90065 Older American Consent not

provided

Regions Financial Corporation MO 65034 N/A

LoanDepot AL 352XX Consent provided

Ally Financial Inc. TX 760XX Consent provided

Page 3981 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 01/07/2016 Closed with explanation Yes No
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Web 01/07/2016 Closed with explanation No Yes

Web 12/08/2015 Closed with monetary relief Yes No
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half of my payment in order to get a due date change. I asked the rep why is it I

need to make a partial payment when I just paid you guys the previous day and

also my account is not even due at this time. They are unable to give me answer

only to say this is company policy. I then was transferred to someone else

because I need better understanding as to why this is needed. I was still unable to

get an answer. The rep only told me to call in closer to my due date and request

the ddc so I waited. I then contacted Ally XXXX/XXXX/2015 to request a ddc they

then in turn told me again I have to now make a {$94.00} payment in order to get a

ddc I asked for an explanation no rep could give me an answer other than its

company policy. I requested supervisor at this time for better clarification on this.

The manager still says its company policy, my question is why is it acceptable to

collect on an account the is not even delinquent or past due. She could not give an

answer only gave me options. Options were to pay XXXX and get due date

change to XXXX, or wait until the day I can pay on XXXX I would not get a late fee

due to the state but I may get a couple of calls. I do not want to the calls about a

payment that can be paid on time and also if I were to pay XXXX and go past due I

am still being charged a daily perdium on the loan due to the interest rate alone.

The supervisor unfortunately still could not answer the question of why money is

requested for an account that was not past due. Since I was getting no where with

them I went ahead and went thru ddc process and paid {$100.00} to get it done.

Today XXXX/XXXX/2015 Im still waiting for my paperwork to sign and send back

my ddc has not been done I went ahead and paid my car payment for XXXX on

XXXX/XXXX/2015 so I was charged for 3 days of extra interest which is very

upsetting. This was a bad decision to have my car financed with such a money

hungry company. I would like an explanation on why Im being charged for due

date change and a payment is not due. I will be contacting a lawyer in regards to

this to verify if this is even legal. This is a poor excuse for a company.
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12/11/2015 Consumer Loan Installment loan

12/30/2015 Consumer Loan Vehicle loan

12/30/2015 Consumer Loan Vehicle loan

12/01/2015 Consumer Loan Vehicle loan

12/02/2015 Consumer Loan Vehicle loan

01/05/2016 Consumer Loan Vehicle loan

12/17/2015 Consumer Loan Vehicle loan

12/30/2015 Consumer Loan Vehicle lease

12/22/2015 Consumer Loan Installment loan

12/30/2015 Consumer Loan Personal line of credit

12/22/2015 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the line of credit

Managing the loan or lease
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I was told by XXXX XXXX that I could get a lower rate on my mortgage. While I

was talking to loandepot to find out how much lower my rate could be, they put me

on hold and did a had credit inquiry without my permission. I can not get it

removed from my credit report now and it lowered my credit score for two years.

Loan Depot does not respond to my calls or complaints.

XXXX 2012 we charged The Home Depot card for kitchen redo. Set up auto

payments from account that had more than enough money to pay off total amount

( account not used for anything else ). Went fine for a few months, then got notice

of late payment. Money all still in acct, THD/CBNA did not pull the XXXX payment,

showed us as 30 days late -- we argued it was their fault, not ours. They agreed to

fix on credit report. We talk to them numerous times a year and they claim they

fixed it back in 2012. Credit bureaus have no record of anything from THD/CBNA

stating it should read XXXX late payments.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Speedy Cash Holdings TN 377XX Other

Wells Fargo & Company VA 24360 N/A

BB&T Financial WV 25301 Older American,

Servicemember

N/A

SunTrust Banks, Inc. FL 34788 Consent not

provided

BB&T Financial MD 20770 Consent not

provided

BMW Financial Services NJ 07107 Consent not

provided

TMX Finance LLC GA 30213 N/A

Ally Financial Inc. NJ 08884 Older American N/A

LoanDepot CO 801XX Consent provided

Navy FCU N/A

Citibank CO 800XX Consent provided
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Web 12/11/2015 Closed Yes No

Referral 12/30/2015 Closed with non-monetary relief Yes No

Postal mail 12/30/2015 Closed with explanation Yes No

Web 12/01/2015 Closed with explanation Yes No

Web 12/02/2015 Closed with explanation Yes Yes

Web 01/08/2016 Closed with explanation Yes No

Postal mail 12/18/2015 Closed with explanation Yes No

Postal mail 12/30/2015 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No

Referral 01/04/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with non-monetary relief Yes No
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1693465

1721744

1721678

1678433

1679093

1726008

1705895

1722249

1713803

1722700

1713740
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12/02/2015 Consumer Loan Vehicle loan

01/05/2016 Consumer Loan Vehicle lease
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Shopping for a loan or lease

Managing the loan or lease
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stating it should read XXXX late payments.

We are sick and tired of calling credit bureau, calling THD/CBNA back and forth for

3 1/2 years and it still not corrected. Credit bureau says has never gotten word

from THD/CBNA to correct, THD/CBNA says they have sent it numerous times

since 2012. PLEASE HELP! We have perfect credit except for this false

information. We have also asked THD/CBNA to send us copies of the letters they

send to credit bureaus -- we have been told " we do n't send letters to customer ''

to " we have sent to you each time ''. We have NEVER received ANY

communication about correcting this false report. They ( credit bureau AND

THD/CBNA ) have asked us to send letters describing problem, and we have -

numerous times- with still no luck.

I bought a XXXX Toyota Prius XX/XX/XXXX. I have tried over 50 times to cancel

GAP insurance coverage. It is still not refunded/canceled?

I bought a XXXX Toyota Prius XX/XX/XXXX. I have tried over 50 times to cancel

GAP insurance coverage. It is still not refunded/canceled? *This complaint is in

now way directed at the dealership XXXX toyota of XXXX. They told me not to

complain sternly. I just need GAP insurance canceled. I do n't think at this point

they are sincerely trying to help. Toyota does not want to refund the GAP

insurance, Tire Warranty and Life XXXX extras. I put in written, verbal, phone,

XXXX, attorney general complaints, customer satisfaction case numbers, and

most recently the XXXX, Amercians with XXXX act is informed of the

discrimination I am receiving on the phone. You all know I have XXXX and are

trolling me, stalling the refunds in a attempt to get me to go away. This is

discrimination and if continued appropriate civil suites will be filed, as a third party

is now documenting this abuse. on all fronts Toyota is " trolling '' me. Furthermore
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JPMorgan Chase & Co. TX 77406 Consent not

provided

Toyota Motor Credit Corporation MD 217XX Consent provided
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Web 01/06/2016 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes Yes
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1680571

1728558
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12/30/2015 Consumer Loan Vehicle loan

12/02/2015 Consumer Loan Installment loan

12/22/2015 Consumer Loan Vehicle loan

12/02/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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the XXXX complaints do n't always go through. I have also as of today not

received my new car purchase survey. It should be mailed to the address on this

complaint. All future correspondences should be mailed to this address, by

physical mail. This is my request. I should have no extras on the account. GAP,

Tire Warranty, and Life XXXX have all been requested dozen of times to be

cancelled in writing. I confirmed received. Just refund the extras I didnt want

already, as promised over 50 times. They keep claiming phone problems with their

telephony. Please look into this and why I have not received my new car customer

satisfaction survey. I have a feeling they are withholding the survey to fix their

scores. I never wanted the extras, and have tried to cancel of them. Now they are

just trolling me, making a joke of how long they can stall. Sincerely. refund all the

money, and give me a summary of the dates and amounts. Thank you. I used to

work for Toyota, their crimes are egregious to say the least, I sent the DOJ a

whole dirty laundry list in XX/XX/XXXX. Please look into this, major stuff going on

that needs oversight. Thank you.

I am late on my Auto loan with Regional Acceptance Corporation ( Phone : XXXX )

www.regionalacceptance.com, They are calling several times a day, often before

XXXX, and frequently back to back calls or 3-4 calls within 15 minutes of each

other, in addition to emails, despite my having contacted them and making

payment arrangements.

On, XXXX/XXXX/2015 I received a phone call from Western Finance XXXX. When

I picked up I told the lady I would be on my way to make a payment an asked how

long they would be there until. She advised me around 20 more minutes. When I

got there I was on the phone I put it down so I could write out my check and make
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of the West WI 53954 N/A

Synchrony Financial TX 78256 Consent not

provided

BB&T Financial WY 820XX Consent provided

Western-Shamrock Corporation AL 356XX Consent provided
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Referral 01/05/2016 Closed with explanation No No

Web 12/08/2015 Closed with monetary relief Yes No

Web 12/22/2015 Closed with explanation Yes Yes

Web 12/08/2015 Closed with explanation Yes Yes
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1722331

1679205
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got there I was on the phone I put it down so I could write out my check and make

a payment.

The lady at the front of the desk had on a XXXX with some XXXX. She asked for

me to verify my address. I stated that I was just here to make a payment-as we

had just spoken on the phone and i came to keep my word, and I will not verify my

address as it 's my right. I attended to verify all other information. This was new to

me because the previous employees never ever not one time asked for this

information. The employee started to continue to take me pay and then the

manager interrupted and stated " ok she does n't want to verify WHY '', and I

stated I 'm just here to make a payment to get my account caught up we literally

just got off the phone and she has my account up.

At this time my was still on phone with the person I was speaking with. The

manager advise well if you are not verifying your address we are closed and you

need to leave. When she got behind me she stated and I heard about you XXXX. I

was outside by now and she was inside and shut the door when I turned around

and called her one back.

At this time I got back on my phone and asked the person i was speaking to if they

had heard what she said. They stated yes.

As I was sitting outside in my car talking I was still in front of the store. I backed

out after about 5 mins or so- both employee 's at the door.

I seen the manager at the door I rolled down my window, at this time there was a

man sitting in his car with the windows rolled down. And she stated you need to
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12/17/2015 Consumer Loan Vehicle lease
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Taking out the loan or lease
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Through research I had to find out how the payments were to be made into which I

found out the payments were to be made electronically through an ACH (

automated clearing house payment ) form. Well all I wanted to do was terminate

the ACH form and pay for the lease through my own means and their website into

which you can pay by check or credit/debit card. It states on that form that a

submission in writing must be made to MotoLease LLC. for whom the lease is

though in a reasonable amount of time for them to respond. I then called

MotoLease LLC. to verify that the address I had mailed the letter to was correct.

Which it was, but upon verification I spoke with an XXXX at the time and I was

notified I would have to pay a security deposit of {$300.00}, and it is not listed

anywhere on the ACH form or the lease terms. During that same call I asked

XXXX could they waive the fee for that because it is not listed anywhere in the

terms and to speak with management I was denied was told my information would

be passed along. I call back today ( XXXX/XXXX/2015 ) spoke with another

representative today asked about the information and still was not given an

answer, but I was told this time that the security deposit amount was {$500.00},

and was apologized to for being given the wrong information. Again I asked to

speak with someone in management was denied again, but was told by the same

rep ( whose name I did not get ) that they would just cancel the ACH form and I

could pay online into which steps I have listed above. To add I was not told by the

dealership XXXX ( XXXX ) or even MotoLease how the payments were to be

made I had to research all of this information for myself.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Campus Student Funding, LLC GA 302XX Servicemember Consent provided
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Web 01/14/2016 Closed with explanation Yes No
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12/12/2015 Consumer Loan Installment loan

12/30/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Taking out the loan or lease
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I was trying to get direct deposit so bank of America can get there payment the

payment did n't get set up in time so I all bank of America I spoke to one of the

customer service representative I was told she would n't she could n't accept my

payment but could accept my late fee which was XXXX dollar so from then on my

account was late account was behind so far it is hard for me to catch so since then

I have been making my payment so they told me they would wave all my late fee

and for me to start paying XXXX a month to get caught by they are not fair and

they tell you one thing and do something totally different so my credit is mess up

so therefore they are giving me bad credit. please investigate this for me please

Thanks

I wanted to consolidate my credit cards. I went to my bank that holds my

mortgage. I had a XXXX credit score and wanted to use my equity in my house to

get a loan to pay off {$20000.00} in credit cards. The loan officer took all the

information and worked with higher loan officers. They told me to get the Wells

Fargo credit card that gives back XXXX % to the home mortgage and transfer

{$5000.00} to that credit card. Also, they said if I paid off the rest of my car loan,

that would make the numbers work. I sold some of my father 's estate items and

paid off the car. I transfered half of my XXXX card to the Wells fargo card and then

they denied my application.

The loan officer said there was an issue and he would try again because he was

told it would work. I was denied again after he assured me it would work. Now my

credit score is down to XXXX or so and we tried a third time based on his " new ''

information from his loan associates. They denied me again.

The problem he told me was with the amount on the credit cards being used in my

application even though the money is to be used to pay them down. Every time he

would call them, they would say it was fine and they would take that into account,

yet, everytime the loan was applied for, Wells Fargo would turn it down.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of America TN 381XX Consent provided

Wells Fargo & Company WI 531XX Servicemember Consent provided
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Web 12/16/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes Yes
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12/30/2015 Consumer Loan Vehicle loan

01/05/2016 Consumer Loan Installment loan

12/02/2015 Consumer Loan Vehicle loan

12/22/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I wasted my time, sold items I did not want to sell and lowered my credit score all

because Wells Fargo told me the numbers worked and I would be able to get a

loan.

This is ridiculous that this can happen. I honestly believe they wanted me to

transfer my credit to their card and then hold me hostage.

XXXX

Now, we have been the victim of financial mismanagement by an auto finance

company ; Westlake Financial XXXX XXXX XXXX, who financed an automobile

purchased for our XXXX XXXX XXXX daughter upon her recent graduation from

XXXX high school which amounted to approximately XXXX with a down payment

of XXXX plus costs. About a month after making the first payment she was rear-

ended in a XXXX car accident which subsequently went to arbitration determining

that another driver covered by XXXX XXXX was determined to be at fault. Our

XXXX insurance had her and the car covered, which insurer paid Westlake XXXX

plus. Included in the transaction was XXXX insurance covered by the finance

company itself, a division of Westlake. Although Westlake was notified of the

accident, they continued to harass us by phone and correspondence that other

payments were due. This went on continuously for a month and a half at the rate

of a dozen calls per day ( XXXX kept a record ). I then sent a registered cease and

desist letter, a copy of which I have attached. That did not deter them in any way

as the calls kept coming. Of course I found out that they were separate

departments and one did not inform the other, typical of these companies who
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SunTrust Banks, Inc. MD 20706 N/A

Risecredit, LLC DE 19962 Consent not

provided

New City Funding Corp. NY 14513 Consent not

provided

Westlake Services, LLC FL 335XX Consent provided

Page 4037 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Referral 01/05/2016 Closed with explanation Yes Yes

Web 01/08/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No
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departments and one did not inform the other, typical of these companies who

think that automation will take care of everything. Their personnel got very nasty

with me when I tried to explain and I feel certain that their next act was out of

vengeance, which was to report that the car was 'REPOSSESSED '' - that was the

final blow. Her credit score has dropped to around XXXX when it was XXXX

before this episode.

We have enlisted the aid of XXXX XXXX, who specialize in repairing credit,

however that does n't solve the main problem - the damages incurred by Westlake

Finance.

Of course, we are seeking an attorney for XXXX so that we may recover serious

damages inflicted by West Lake Financial for their purposefully malicious

negligence and due diligence failure. While much of this is a result of 'Business

Automation ', it is no excuse for their obvious negligence - " The right not knowing

what the left is doing ''. Additionally, West Lake Financial, insurer of the XXXX on

the same auto, was paid up-to-date as agreed to with regard to the finance

agreement, up to the point of the accident, when XXXX took possession of the

automobile and claimed its status as 'totaled ', thence paying $ XXXX plus, up

front, even though XXXX was the insurer for the party responsible for the accident

as determined in arbitration. Westlake has continued to attempt to decrease their

liability by claiming that we still owe them when they, the holder of the XXXX,

should have satisfied all - a XXXX is a XXXX Is a XXXX. Unfortunately many

companies are depending on automation to solve their productivity problems while

unknowingly creating greater ones with the burden being placed on the consumer.

Her credibility together with increased financial burdens have been seriously

affected thus denying our consumer rights. Moreover, the credit reporting

company 's involvement has indeed compounded the situation considerably. They
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01/05/2016 Consumer Loan Vehicle lease

12/12/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Taking out the loan or lease
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also can not continue accepting false information and then publishing it with

impunity - particularly in XXXX 's case, to wit ; providing information that the auto

in question was 'Repossessed ' when in fact 'Totaled ', as the term is used. The

XXXX insurance business is a 'Risk ' ; however they clearly are attempting to

evade that which they take, and continue to escape responsibility.

This kind of business operation, 'neglect of due diligence through automated

reliance ' is unfortunately, a prolific practice used throughout today 's business

culture and needs to be addressed with full vigilance. We look forward to achieving

some semblance of success and maybe do something about this obvious practice

of, for lack of a better word, XXXX the consumer.

XXXX 2015 my husband went to Unifour Financial Services, ( XXXX XXXX XXXX

XXXX, XXXX, NC XXXX ; XXXX ) car lot to seek and find a vehicle. After care

review, they were able to put him in a Nissan, Altima. At that time, I had the

understanding that they were using my credit score to allow him to purchase the

car, not a co-signer. He put {$500.00} down as a down payment. Moving forward

to XXXX 2015, I applied for a personal loan with my bank, they informed me I was

a co-signer on a vehicle, and they could not provide me with the maximum loan

amount that I was requesting. My bank also stated the interest rate on this car loan

( Unifour ) was concerning and we should seek legal counsel. XXXX XXXX, 2015

at XXXX XXXX I contact the loan company ( Unifour ) about the loan practices,

about being on the loan, and informing them that my husband and I were

separated ; how does the buried of the loan fall on me and how do I remove my

name because we are no longer together. XXXX stated there was nothing she

could do but update the loan to reflect out separation. I contact an outside source

who informed me that some illegal practices may have happened upon receiving
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Ally Financial Inc. LA 70004 N/A

UNIFOUR FINANCIAL SERVICES, LLC NC 282XX Consent provided
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Referral 01/08/2016 Closed with explanation Yes No

Web 12/12/2015 Closed with explanation Yes No
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01/05/2016 Consumer Loan Vehicle loan

12/22/2015 Consumer Loan Title loan

01/05/2016 Consumer Loan Vehicle loan

12/22/2015 Consumer Loan Vehicle loan

12/02/2015 Consumer Loan Installment loan
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Charged fees or interest I didn't expect

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Page 4055 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



this loan. I called back on XXXX XXXX, 2015 at XXXX and spoke to XXXX and

XXXX XXXX who stated they understood but because they are a small company,

they can not remove me from the loan and would not investigate any illegal

practices that occurred in XXXX 2015. I mentioned that my soon to be ex-husband

has been paying on the loan for a consistence nine months and she stated oh

well. I explained to her that we were legal separated, going through a divorce ; it

was the matter of removing my name from the loan without refinancing, they

stated no once again because they were a small company. Later that day, my

soon to be ex-husband called to agree that he wanted my name removed from the

loan and he too got know where.

We bought into a XXXX membership and they had us go through Universal

Account Servicing LLC to finance the membership. We bought in on XX/XX/XXXX

planning on using the membership in the future. This XX/XX/XXXX we went to use

XXXX and found out they closed all their locations in New England in

XX/XX/XXXX. When I found out the showrooms all were closed I contacted XXXX

and informed them I believe the franchise owner knew he was closing all his

showrooms ( 3 months ) and sold us a membership anyway. I informed XXXX the

reason we bought in was the showroom and advisers, which now we did not have

access to. At first XXXX would not cancel the membership. I contacted the

Attorney General Office and filed a complaint. When I informed XXXX I filed a
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North State Acceptance, LLC NC 28212 Consent not

provided

Westlake Services, LLC CA 94503 N/A

BB&T Financial VA 23225 Consent not

provided

Prestige Financial Services, Inc. AZ 85340 Consent not

provided

Universal Account Servicing, LLC MA 023XX Consent provided
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Web 01/11/2016 Closed with non-monetary relief Yes Yes

Phone 01/29/2016 Closed with explanation Yes Yes

Web 01/05/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No

Web 12/07/2015 Closed with explanation Yes Yes
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01/05/2016 Consumer Loan Installment loan

12/23/2015 Consumer Loan Installment loan

12/13/2015 Consumer Loan Vehicle lease
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Attorney General Office and filed a complaint. When I informed XXXX I filed a

complaint with the AGO they Pro Rated a refund/cancellation. After the settlement

I spoke with AGO and I was informed there were other complaints with XXXX.

while speaking with AGO I mentioned that our credit rating was poor and we were

turned down for every credit card and credit purchase. I asked about how we were

able to get a {$4000.00} loan when we have been turned down by every other

company, AGO said I should contact the Banking Commission. I am contacting

you because I fell this was a planned scam. And if you have any other complains

with Universal Accounting Servicing LLC.

I never signed up for a Paypal loan. I did n't give paypal permission to start an

account with a {$750.00} credit limit.

As part of a new lease agreement that I made through my dealership, I agreed to

pay the remainder of my lease payments on my existing lease to the dealer. I

signed the documents, furnished a lump sum for the remaining payments, and

took delivery of the new vehicle and returned my old vehicle the next day.

At the end of that week, I received a notification that my payment on the previous

lease had been taken out of my bank account. I called Ally Financial, explained to

a customer service representative that I had returned the vehicle under that lease

to the dealer at the beginning of he week, and that I had paid the remaining lease

payments as part of my new agreement. After belittling me and telling me that I still

owed the payment as well as the remaining lease payments as if I had n't just

explained the situation XXXX different ways, the customer service representative

told me that I might want to call my dealer because they have no info showing that

my lease had been terminated.
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PayPal Holdings, Inc. CA 925XX Consent provided

BBVA Compass TX 75022 Consent not

provided

Ally Financial Inc. NY 142XX Consent provided
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Web 01/05/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No

Web 12/13/2015 Closed with explanation Yes No
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I spoke with the salesman that I had dealt with throughout the lease process, and

he told me that the processing might take some time. Now there are XXXX parties

pointing fingers at one another. I called back Ally a week later, and spoke to

another customer service representative who told me that they had received the

remaining lease payments and notification that the lease had been terminated.

Good, so how about refunding my extra lease payment? Ally refused to do that.

They told me that they would evaluate the situation after the car was sold at

auction and decide then whether to refund me the EXTRA payment. Again, they

told me to talk to my dealer.

I left my salesperson a more somber correspondence because at the point I had

become more than frustrated. I missed a package delivery from Ally financial later

that week, which I expected to be my refund check. I went to the post office today

to get the package, and of course it was n't a refund check. Rather, it was a notice

of intent to sell my vehicle advising that I order a XXXX party appraisal on the

vehicle in case there is a dispute over the value. I see where this is headed. I

returned my car with no scratches, dents, or issues with under XXXX miles less

than the lease agreement allowed. And I have not been in possession of the

vehicle for almost a month so I have no clue how they would expect me to obtain

an appraisal at this point.

Refusing to return an over-payment is n't only unfair, deceptive, and abusive, it 's

consumer theft. I have paid every single payment for almost three years on-time

and took wonderful care of the vehicle for the duration of the lease. I had

considered purchasing the car at the end for the initially agreed on price, because

it is probably worth much more than that number given the condition and the lack
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12/02/2015 Consumer Loan Installment loan

12/02/2015 Consumer Loan Personal line of credit

01/05/2016 Consumer Loan Vehicle loan
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of miles. Unfortunately I made a grave misstep and now I 'm stuck being given the

runaround by a predatory financial institution.

I have been trying to access my synchrony bank account through amazon for

weeks. they say my bill is late and when I try to pay it I can not open my account.

this has happened several times they are the worst company I have ever worked

with, they are completely non-communicative and seem to take measures to keep

one out of ones account. Please help, this effects my credit rating. XXXX

I purchased a XXXX Mitsubishi Montero XX/XX/XXXX. It was financed through

West Lake Financial XXXX XXXX XXXX # XXXX XXXX XXXX, CA XXXX. I found

out XX/XX/XXXX that they were not reporting to the bureau. I called to correct this

problem, I was told by West Lake staff that they did not have my social security

number. I sent the necessary information, which was requested by West Lake in

order for them to begin reporting. I called XX/XX/XXXX because I was informed by

the credit repair company that I was working with at the time that West Lake was

still not reporting, mind you I have been in good standings with them throughout

the duration of my loan in attempt to rebuild my credit. So I was told to send the

same information again so I did. I went to purchase a newer car last week and to

my surprise West Lake is still not reporting. I called and spoke with numerous

customer service reps and supervisors and this time they told me they have my

information from when it was sent XX/XX/XXXX but I need to send it again via fax

and call back so they could pull it and add it to my file. I was told after this they

would begin posting immediately. I did as I was advised, however once I called

back the story changed I began getting the run around and was advised to email it

because they can not receive fax. I emailed the information needed and they still

refuse to report my credit.

On XX/XX/2015 I walked into XXXX XXXX XXXX XXXX XXXX.

XXXX, NY XXXX I was looking around maybe trade in my car for something else,
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Synchrony Financial CT 064XX Consent provided

Westlake Services, LLC NC 274XX Consent provided

Santander Consumer USA Holdings Inc NY 112XX Servicemember Consent provided
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Web 12/07/2015 Closed with monetary relief Yes No

Web 12/08/2015 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes No
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soon before I know I have a sales man approach me and started a conversation, I

told him I was just looking and before I knew it I was sitting in the finance offfice

putting me in a car that I could not afford, I told him I connot afford this car which in

turn he replied do n't worry I 'm going to help you, I tell him I am on a fixed income,

I do n't work I get my XXXX check once a month. My credit score is low, he said let

me make some calls to what I 'm guessing are bank loaners and such.. So I ask

him I can you put me in something cheaper maybe with what I get for my Kia Soul

XXXX with low milage I had XXXX miles on this car, he offers me XXXX for my

care and tells me the rest you can finance, I kept telling him I can not aford this car

but he did n't seem to care he wanted my to leave the dearlership with one of his

cars. I went back serveral times, even the next day, my car was gone, I ask him

where is my car, he responded its gone, we already autioned it and that there was

no way of getting my car back, so now I 'm stuck with a vehicle that I can not afford

and a car note to pay more money then I can afford to pay, I told him I 'm on a

fixed income over, and over, buy this time everyone that was being nice to me

before I walked into this dealership were now turning their backs on me, saying

sorry it 's out of my hands, there 's nothing I can do. So I contact the Bank that did

approve the loan out of about XXXX or XXXX banks that denied me a loan and

with good cause, because of my bad credit and low credit score, I ask them why

would you approve me for a loan if I had such a bad credit history, they said well

we go by what the finance Manager provides us, so I ask them what did he submit

as to my income they told me he said to us you make XXXX a year when in reality

I only get XXXX check a month for XXXX a month which comes out to XXXX a

year. So I knew right there he is falsifying people 's income in order to put these

loans through. Please help me bring this car dealership down this is fraud, this is a

crime god knows how long they have been doing this to unsuspecting innocent

people like myself, PLEASE HELP ME!!!!!
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12/02/2015 Consumer Loan Vehicle loan

01/05/2016 Consumer Loan Vehicle loan

12/02/2015 Consumer Loan Vehicle loan

01/06/2016 Consumer Loan Vehicle loan

01/05/2016 Consumer Loan Vehicle loan

06/11/2013 Consumer Loan Vehicle loan

12/18/2015 Consumer Loan Vehicle loan
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We purchased a CPO BMW from XXXX XXXX XXXX. Since then my vehicle has

been in and out of the service department at least 9 times since XXXX of this year.

I was told it was a gas tank that was replaced the first time after I was told that

there was not even one tank in the world but keep driving on it although it was

burning gas. BMW Corp office contacted me after I emailed everyone I could

locate and offered me a XXXX customer loyalty check. After I accepted the check

and believed my car to be repaired, I received an email that my vehicle gas tank

had arrived to the service department. Via email I questioned BMW because my

engine light came on and I received the email, that the part had arrived after I was

told and only signed under the impression that it was on. The XXXX XXXX the

contact said it was an error but within a couple of months the tank was again

replaced due to the engine lights. I was not able to work my husband was XXXX

with the military and now we are falling behind in paying the vehicle whose light

has come on and serviced 6 times since XXXX. They will not take back the vehicle

and are now giving us a hard time telling us to trade it in, but if you trade it in they

can read the key and see all the repairs and they are now saying it 's worth XXXX

less than what I owe. Please help resolve this. The vehicle is not safe we have

corporates for months and the lights keep coming on and it is affecting my job and
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American Honda Finance Corporation IL 60435 N/A

Toyota Motor Credit Corporation NY 11501 N/A

Citibank TN 38302 N/A

Ally Financial Inc. TN 38474 Consent not

provided

BB&T Financial TN 38474 Consent not

provided

Wells Fargo & Company TX 75104 N/A

BMW Financial Services FL 320XX Servicemember Consent provided
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Phone 12/07/2015 Closed with explanation Yes Yes

Phone 01/06/2016 Closed with explanation Yes Yes

Referral 12/08/2015 Closed with explanation Yes No

Web 01/06/2016 Closed with explanation Yes No

Web 01/05/2016 Closed with explanation Yes No

Web 06/12/2013 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No
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01/06/2016 Consumer Loan Vehicle loan

12/14/2015 Consumer Loan Installment loan

12/08/2015 Consumer Loan Installment loan

12/08/2015 Consumer Loan Installment loan
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now I am falling behind. I have emails and service records to document this on

going battle.

I previously contacted your agency on XXXX XXXX, 2015 regarding my loan with

Credit Acceptance Corporation ( CAC ). At that time, you accepted CAC 's

response that they had tried and failed to contact me with an explanation of the

money that was supposedly due them. You were given false information as I have

not received any phone calls or written correspondence from CAC with any

information. In fact, I have called CAC numerous times to try to straighten this out

only to be transferred from person to person ( who could n't answer my questions )

and be falsely told that someone would be call me back with answers. To date, as

I stated above, no one has contacted me. Because of this lack of communication

on CAC 's part, my truck was re-possessed this morning. I think the way this

matter was handled by CAC has been unfair, unlawful and unethical. I will be

attaching a spread sheet showing what was due and what was paid as well as a

copy of my initial complaint to you. I need to get to the bottom of this as when they

took my truck, my daughter 's purse was in the truck which contained her driver 's

license and her social security card as well as those of her minor children. As she

is a school bus driver, she can not work without her driver 's license. This situation

has gotten out of hand, please help.

I received a loan from world finance and and lost my job and tried to use the credit

life protection that was included in my loan and was denied and sent to collection

now i have mutiply collection account when i was enrolled in a service i could n't

receive

My social security number was stolen from me to open an account with Security

Finance.
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Credit Acceptance Corporation PA 193XX Consent provided

World Acceptance Corporation TN 373XX Consent provided

Delbert Services NJ 07442 N/A

Security Finance SC 293XX Consent provided
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Web 01/06/2016 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes Yes

Referral 12/11/2015 Closed with explanation Yes No

Web 12/11/2015 Closed with explanation Yes No
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12/14/2015 Consumer Loan Vehicle loan

12/08/2015 Consumer Loan Installment loan

12/08/2015 Consumer Loan Vehicle loan

12/18/2015 Consumer Loan Vehicle loan
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I got a loan from Regional Acceptance Corporation address XXXX XXXX XXXX

XXXX NC XXXX. The loan was for XXXX and with an accumulating interest of

XXXX that was in 2011 now they still want me to pay another XXXX to pay off for

car which I brought. I talk to them and gave an offer they refused and demanded

that I pay or they want to reprocess the car and after they sold it I will still owe the

differences. I paid a total of XXXX for a loan of XXXX, although, it was not a fair

deal but that it what I could do at this time. I would like to file a complaint against

this corporation so you can assess and evaluate the situation for a fair result.

Awaiting for your answer, thank you, a suffering customer

We have XXXX auto loans with Ally fin. XXXX is perfect XXXX is total disaster. We

bought XX/XX/XXXX and paid auto pay on both every month in XX/XX/XXXX loan

XXXX 's auto payment was cancelled by Ally by mistake they never contacted me

( loan XXXX still perfect ) I got a letter saying we owed 2 months + late fees I paid

over the phone one payment and was told I could resume auto pay once acct was

current. I have continued to pay each month sometimes early and every month

Ally says we are one payment behind because they apply my payment to the

previous month and report it the the credit bureaus as missed payment ( not late

but missed ) they have done this 8 times and now have ruined our credit. My

husband and I have both tried numerous times to explain this and writing letters

emails calling etc to fix this to no avail. My husband works for XXXX and they use

Ally for most loans there and we have had such a devestating experience with

them he has informed his bosses as to the trouble this has caused. I have all

documentation supporting my payments and every month they do it again and

again. I am unable to refinance my home because of them. I am considering

getting an lawyer but do n't know where to go. My husband even offered to give
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Wells Fargo & Company OH 44121 Older American N/A

Synchrony Financial WI 53598 N/A

BB&T Financial FL 334XX Consent provided

Ally Financial Inc. CA 917XX Consent provided
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Phone 12/16/2015 Closed with non-monetary relief Yes No

Referral 12/10/2015 Closed with monetary relief Yes No

Web 12/08/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No
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12/18/2015 Consumer Loan Vehicle loan
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getting an lawyer but do n't know where to go. My husband even offered to give

them an additional payment if they fix our credit but we do n't trust them. If we pay

them more how do we know they will really fix our credit score with regards to

them. My husband is so upset that he has even considered telling them to just

take the care back. Why would we do that though because we have made all of

these payments. It does not make sense. We have XXXX car loans with them how

can XXXX be perfect and XXXX be totally messed up? It is so frustrating and has

really effected our life as we have XXXX kids and do n't make a lot of money and

our only hope was to refinance our home as we have never been late in a

payment and have good equity but our credit is low mostly because of Ally. Every

time I call to speak with someone I am just treated like an XXXX and they just talk

in circles and read from some script telling me how they understand and they are

sorry and blah blah blah ... Oh and by the way when can we get that payment you

owe? ughhhhhh!!!! I HATE ALLY!!!!!

Please please help us.

Thank you XXXX and XXXX XXXX

This is a follow-up to Case Number XXXX. US Bank acknowledge in their

response that they misplaced a check and once a new check is issued and paid

they will resolve the outstanding loan and ensure the " credit bureau is corrected

effective the total loss date. '' On XXXX XXXX, the insurance company sent a

mailed a check replacing the check US Bank lost. I immediately went to the bank

to sign the check over and to being the stets to resolve this issue. To date, I have

not received a release of the lien. Instead, I received a " Notice of Intent ''

demanding {$5600.00} considerably more than the {$3200.00} balance noted in

the XXXX XXXX letter mailed to be in regards to my previous complaint.

Furthermore, US Bank has failed to pay back the {$180.00} overpayment ; stating

it was recouped to pay for fees. I advised US Bank that I was unaware of being
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U.S. Bancorp KY 404XX Consent provided
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Web 12/18/2015 Closed with non-monetary relief Yes No
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12/08/2015 Consumer Loan Title loan

12/08/2015 Consumer Loan Installment loan
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charged any fees. I inquired as to what the fees were pertaining to and again

advised that if they were related to charged that would not have been incurred if

the original check had not been misplaced. The bank representative ( XXXX )

could not advised. I did inform US Bank that without being informed of any

charges and their ability not to justify retaining the {$180.00}, is nothing more than

theft.

took a {$1500.00} loan from XXXX loan and after I continuously paid them they still

say owed them almost {$1900.00} regardless of the fact that I paid them {$340.00}

( {$3400.00} total ) since XXXX 2015. This is beyond usury and I need my title

back. I paid more then twice what I owed them.

I had a loan with Republic Finance LLC whereas I owed {$3000.00} from

XXXX/XXXX/XXXX to XXXX XXXX. The loan was for two years. In XXXX XXXX

there was a hurricane and I asked the company could I delay paying them until

XXXX and they said yes. I had been paying them and if I ran into a problem, I

would call them. They put me delinquent on XXXX/XXXX/XXXX where as

Republic agreed that I would pay them in XXXX XXXX, but on the credit report

they stated the first delinquency was XXXX not XXXX. Tried to file a Judgment

against me. I had called them prior to issuing the Judgment and told them that I

was going to pay them off in XXXX XXXX. They said okay. They filed a lawsuit for

a Judgment on XXXX XXXX, XXXX but the Judgment did not go through because

I answered them and said I was going to pay the loan off. They sent to the credit

bureau that I was in collection and was never in collection, that I was {$540.00}

past due and I was not. Put down I had XXXX 30 days late and XXXX 60 days late

to ruin my credit even though I paid them {$1400.00} in XXXX XXXX. They filed

against me and my husband because we had a house. After explain the situation

in an Answer, the Judgment was not file but tried to make me pay a collection

which did not happen. I told them that I was going to pay them off in XXXX XXXX.
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Select Management Resources, LLC VA 232XX Consent provided

RFNA, LP LA 700XX Older American Consent provided
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Web 12/14/2015 Closed with non-monetary relief Yes No

Web 12/15/2015 Closed with explanation Yes Yes
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12/18/2015 Consumer Loan Vehicle loan

12/08/2015 Consumer Loan Vehicle loan

12/18/2015 Consumer Loan Vehicle loan
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They wanted a Judgment and since the Judgement did not happen, they put down

I was in collection from XXXX through XXXX XXXX. This was Republic Finance

LLC, XXXX XXXX, Manager but they moved from the address. The address of the

home office of Republic Finance is XXXX LA XXXX. XXXX number XXXX. The

account # XXXX. They have ruined my credit when I paid them off eight months

before. Republic put down that I had 30 days past due on XXXX, XXXX, and

XXXX and 60 days past due on XXXX, XXXX and XXXX and collections for XXXX,

XXXX and XXXX. Never received anything but the Judgment they tried to do. This

was done to put a lien against my home. Did not try to work it out. The loan was

{$120.00} a month. When I did not pay on the due date, I paid the {$10.00} late

charge. Sent me a letter on XXXX/XXXX/XXXX and filed lawsuit on

XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, told them I was going to pay them off

in XXXX. On XXXX/XXXX/XXXX paid {$130.00} with check # XXXX,

XXXX/XXXX/XXXX paid {$130.00} with check # XXXX, XXXX/XXXX/XXXX paid

{$130.00} with check # XXXX and on XXXX/XXXX/XXXX paid {$130.00} with

check # XXXX, therefore, I could not have the 30 days past due or the 60 day as

stated by Republic. They told the credit bureau that I paid off the collection which

was never in collection. This company did not care that I was going to pay off this

loan and deliberately put incorrect information in the credit bureau to ruin my

credit. Companies like Republic Finance , LLC should be investigated for the

strategies used on consumer. I talked the District Manager several occasions but

upheld what was done.

On XXXX XXXX, 2015 I made a call to my lien holder, the goal was to obtain the

information to the person that has the authority to make settlements as well as

close my file out completely. I was told there is no one I could speak to that could
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SunTrust Banks, Inc. FL 33462 N/A

OneMain Financial Holdings, LLC OR 97016 N/A

American Credit Acceptance, LLC IL 604XX Consent provided
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Referral 12/21/2015 Closed with explanation Yes No

Referral 12/14/2015 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No

Page 4129 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1707729

1687100

1708852

Page 4130 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



12/08/2015 Consumer Loan Installment loan

12/09/2015 Consumer Loan Vehicle loan

12/09/2015 Consumer Loan Installment loan

12/18/2015 Consumer Loan Vehicle lease

12/18/2015 Consumer Loan Installment loan
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close my file out completely. I was told there is no one I could speak to that could

help me. Attached is a letter with further detail

My husband and I have received several voicemails advising us that we have

completed an illegal transaction that, depending on whose voicemail it is, has

ranged from an insufficient funds check to an invalid account. Via voicemails, the

agent is telling us that our account is behind due to invalid/insufficient funds and

that we are past due. She also states that what we have done is illegal. We always

made our payment timely and frankly, I am stunned to receive such a voicemail,

when I know that what she is saying is not true or legal to say.

My wife and I received about {$10000.00} in XXXX work from XXXX XXXX XXXX

in XXXX, Fl. We were told if we signed a Care Credit Agreement that our payment

would be {$420.00} per month with no interest for 24 months. Our statements were

delivered electronically. I called them today and found out my balance was

{$1000.00} because they had charged {$950.00} interest. {$580.00} XX/XX/XXXX

and {$370.00} XX/XX/XXXX. They said they charged thge interest because the

promotion periods had expired. I was told by XXXX XXXX that by paying {$420.00}

per month there would be no interest. I was not told about promotion periods.

Looking online I see where the CFPB ordered GE Care Credit to refund XXXX for

Deceptive Health-Care Credit Card Enrollment. GE owned Synchrony Bank / Care

Credit is doing the very same thing. The have adopted the same deceptive

practices. Help please. XXXX XXXX XXXX ( XXXX ) XXXX

I co-signed on a Cash Call loan for my XXXX XXXX in 2013. My brother

immediately defaulted on the loan and I was left to pay it off. Unfortunately, I was

layed off from my job shortly there after and was unable to keep up the payments.

Page 4133 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Fenton & McGarvey Law Firm, P.S.C. TN 37013 Consent not

provided

Lobel Financial Corporation TX 750XX Consent provided

Synchrony Financial FL 336XX Older American,

Servicemember

Consent provided

Toyota Motor Credit Corporation VA 23454 N/A

CashCall, Inc. CA 907XX Consent provided
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Web 12/14/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes Yes

Web 12/14/2015 Closed with monetary relief Yes No

Referral 01/04/2016 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes No
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12/23/2015 Consumer Loan Installment loan

12/19/2015 Consumer Loan Vehicle loan

12/19/2015 Consumer Loan Installment loan
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layed off from my job shortly there after and was unable to keep up the payments.

So, now I have a Cash Call amount of XXXX on my Credit Report. I have

contacted Cash Call to set up a Lump Sum payoff, but they refuse to speak to me

regarding this loan, since I am not the " Primary Signer ''. I need this Cash Call off

of my Credit Report to move forward with a Refinance that I am attempting to

complete.

In short, I need your office to contact Cash Call and find out how I can pay of this

debt & how long afterwards before their company is off of my Credit Report.

We financed an auto Ally and we were excited. A year into our loan we lost our

jobs and tried to maintain paying for all of our expenses. We called into Ally trying

to salvage our loan and explain our situation. They refused to work with us or give

us options to retain our vehicle. We ended up have the car repossed after months

of trying to maintain our good standing with Ally. We have been trying to pay down

the outstanding balance owed but Ally refuses to give us affordable payment

options or give us a pay off balance. On two separate occasions they have asked

a judge for permission to wipe out our acts leaving us with less than XXXX to

survive on. When we call we can not get through and if we reach a live rep they

continuously tell us how they are owed the money. We want to pay off our debt to

them but we do not know the outstanding balance. We need real answers in order

to hold up our financial ends.

On XXXX XXXX, XXXX, I purchased a mattress and box springs from the XXXX

XXXX in XXXX, Texas. They had signs all over the store saying " 90 days interest

free. '' When I asked the salesman about it, he told me that they had several

sources for loans with 90 days no interest. He submitted my application and told

me I was approved. He printed out the contract with the loan company, Merchants
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USA Discounters, Ltd. OK 73505 Servicemember Consent not

provided

Ally Financial Inc. UT 841XX Consent provided

C/C Financial TX 750XX Older American Consent provided
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Web 12/29/2015 Closed with explanation Yes No

Web 12/19/2015 Closed with explanation Yes No

Web 12/21/2015 Closed with explanation Yes No
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12/20/2015 Consumer Loan Vehicle loan
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Preferred. The contract was XXXX or XXXX pages long and I just had to initial

XXXX page and sign the last page and the Sales Receipt. The price for the bed

was {$490.00}. He told me several times that there would be no interest until the

90 days was up, and that at that time, if I had not paid the bed off, that the interest

would be pretty high. He turned the pages quickly, as he commented on what a

certain page was telling me, and I signed it. He also said, " Just because you are

paying {$41.00} every 2 weeks does not mean it will be paid off at the end of the

90 days. '' I laughed and said, well I would n't think it would be. While I admit that I

should have been more cautious, I feel like I was not given all the information in

order to make a better decision. I was not given a copy of the contract either.

When I called the lender to find out my exact pay-off in XXXX, I was told it was

over {$400.00}. I could not believe it. I said, but I 've paid over {$200.00} on this

bed already. According to my calculations, I would have owed {$290.00} on XXXX

XXXX, XXXX. It was then that I told the representative from Merchant 's Preferred

that the salesman never said anything to me about interest being charged during

the 90 days. What she told me was that for the first 30 days, the interest is 5 %

and then each 30 days it goes up. I think I was not given all the facts about the

loan, and I feel like I have been taken advantage of. I am a single woman and live

alone, and I do n't have this kind of money to throw away. Is there anything you

can do to help me?

A sub-prime loan company has denied me a loan, after they approved me for a

previous car loan a few days earlier.engi was in bad condition, the true price of the

car was not reveled to me until the following days, I was told to come back to the

dealership to complete more paperwork. Once I saw the true price and the APR I

wanted to return the vehicle, because I was sham into a deal, after asking for

significant information, that was not given before I considered the deal to be final. I

requested a cheaper car in a lot better condition with less miles, the dealership
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Consumer Portfolio Services OH 452XX Consent provided
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continued to blind me of significant information and cost to trick me into the same

deal. But I did my research and knew exactly what I wanted and the price and blue

book value of the car. The dealer and their finance department questioned me and

still tried to get me to purchase a high priced vehicle, I denied for a 3rd time and

said this is what I want and can afford. The dealership contacted the bank that

approved me before and confirmed to me that they denied me the loan for a

cheaper vehicle 1 year old vehicle, but a few days ago approved a loan for a 5

year old vehicle that cost more. This did n't make any sense, and I believe that this

is a form of retaliation and consumer discrimination, along with dealership

deceiving practices to misguide the buyer into buying a car that is not what that

customer wants and keeping information from the customer, like the bank

approving the loan, who controls the APR, what is the amount the dealership

added to amount of purchase, these go unanswered and hidden by dealers askew

the perception of what the customer is getting themselves into. I know that the

banks/sub-prime lenders are in cahoots with dealerships ( who are actually a

monopolistic system ) and are using their loan power to limit the options to the

customer, and overprice cars by using increasing APR methods and keeping you

from contacting the lender. I believe an investigation is well overdue for car

dealerships and their practices of using persuasion in a manner to basically XXXX

someone into a unwanted deal without revealing the most important financial

details in a contract. Also a study and investigation should and needs to be

conducted on credit acceptance determining APR/interest rates, I believe the

dealer targets particular people to give high interest rates to, and not really

considering credit scores to define rates. These problems that I have experienced

are involved with me dealing with XXXX XXXX car dealerships and CPS Lender (

Consumer Portfolio Services ). I can be contacted at XXXX XXXX for more

information, its time that the oligopilization of car dealerships came to an end and
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12/15/2015 Consumer Loan Vehicle loan

12/09/2015 Consumer Loan Vehicle loan

01/06/2016 Consumer Loan Installment loan

12/23/2015 Consumer Loan Vehicle loan

Page 4159 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Problems when you are unable to pay
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Taking out the loan or lease
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consumers have the right to buy directly from a manufacturer.

XXXX 2013 I purchased a vehicle from Drive Time in XXXX, Al & the sales

manager insisted I had to purchase a 5 year warranty at {$2800.00} to be financed

at the 22 % interest rate on top of car price. I was also told that if I made payments

on time & showed perfect pay history after a period of time like a year that DT

Credit would re-fi this loan at a lower interest rate. After 18 months of perfect pay

history I called & I was told this was a LIE!!!!. ALso I was informed it is illegal to

make warranty mandatory. It should be presented as optional. Now I have finally

found better finance at 7 % interest & asked DT Credit /Finance for payoff MINUS

the amount of pro-rated warranty. DTCredit has a company called XXXX admin

the warranty. I faxed them the paperwork for canceling the warranty & they

informed me {$1800.00} would be credited to loan. BUT THE PROBLEM IS THEY

( DT CREDIT, LLC ) WILL NOT DO THIS TILL XXXX XXXX. The amount this

difference makes is perfect for my new finance co but not without the {$1800.00}

deducted. AS of today I have no warranty But DT Credit refuses to subtract this

from payoff for 3 weeks. THIS SHOULD BE ILLEGAL but at the very least poor

customer service. After speaking with every clerk in the office who took turns

calling themselves a supervisor I was hung up on & on hold an hour. I was told

that they can not contact upper management nor transfer me to XXXX XXXX, the

president, CFO, CEO. I can not get my new loan financed till they take off the

{$1800.00} warranty that is now canceled as of XXXX XXXX WHY should I wait till

XXXX XXXX to get the actual payoff & HAVE to make XXXX MORE PAYMENT to
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Company chooses not to provide a public response
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TCF National Bank NJ 08083 Consent not

provided

Fifth Third Financial Corporation OH 44055 N/A

Bank of America PA 18017 N/A

DriveTime AL 358XX Older American Consent provided

Page 4163 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 12/15/2015 Closed with explanation Yes No

Phone 12/11/2015 Closed with explanation Yes No

Referral 01/08/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No
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12/15/2015 Consumer Loan Installment loan

12/09/2015 Consumer Loan Installment loan

12/15/2015 Consumer Loan Vehicle loan
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DTCredit. THIS SHOULD BE ILLEGAL

Synchrony information sharing practices

I purchased a vehicle from XXXX. Byrider/CNAC Finanace about a year ago. Nine

months into the loan, I had a major problem with the vehicle and it was determined

that the entire engine had to be replaced. This car had previously been a flood

vehicle ( which was never disclosed to me upon purchase ). I returned the car to

them and informed them that I no longer want it. The remaining balance of the

loan has become a major point of dispute. Since I have explained to them that

they will not be receiving any further payments from me, they have harassed

myself and my family ( whose numbers they have from my references when I

originally purchased the vehicle ) to the extent of upwards 12 calls a day without

leaving a message. My biggest problem that I just realized is that they have also

been checking my credit score every month for the last three months for the sole

purpose to only damage my credit with multiple inquiries. They have absolutely no

reason to need to run my credit. I need the harassment to stop.

I lost my job in XXXX 2015, towards the end of the month I realized I had not paid

my car note that was due XXXX XXXX, 2015. I instantly called Nissan Motor

Acceptance Corporation to set up a payment arrangement. They agreed to offer a

payment extension where they would move XXXX 2015 and XXXX 2015 payment

to the end of the loan, extending my loan but giving me time to gain new

employment. I signed the payment extension on XXXX XXXX, 2015, and mailed it

the next day, by the claimed deadline, but they say did n't get it in time. When

talking to them I specifically asked if I would be penalized if it got to them after

XXXX/XXXX/2015, due to them not providing a return email address, or fax

number, it having to be mailed to a P.O. Box, and me not being able to send it

certified mail. They told me no. I have found new employment and have made

XX/XX/XXXX and XX/XX/XXXX payments. My husband and I are currently trying
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Synchrony Financial NC 270XX Consent provided

Byrider Franchising, LLC TN 370XX Consent provided

Nissan Motor Acceptance Corporation TX 773XX Consent provided
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Web 12/17/2015 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No

Web 12/16/2015 Closed with non-monetary relief Yes No
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XX/XX/XXXX and XX/XX/XXXX payments. My husband and I are currently trying

to buy a house, which is when we were told that NMAC put a nick on my credit

saying I was 30 days late for XXXX 2015. When I call, on XX/XX/2015, to ask why

they had put on my credit that I was 30 days late, they claimed that I did not get

my paper work to them prior to the date. When I explained what the original agent

told me they said that it was not in the notes and that she would never have told

me that. So I was pretty much called a liar, then I was told that it states that if I do

not send the form back and that they do not receive it prior to the 30 day mark that

it will count against you, and since they had " processed '' it on XX/XX/XXXX that

they would not do a courtesy removal! I have a copy of the signed agreement and

nowhere does it state such. It does however have an offer expiration date of

XX/XX/2015. This week I pulled my credit and it now shows that I am not 30 days

late for XX/XX/XXXX, but that I am 30 days late for XX/XX/XXXX. I called them

yesterday morning and explained that it was showing that I was 30 days late for

XX/XX/XXXX and that I had a bank statement showing that is not true. He looked

it up and said no ma'am you were not late. So I asked if there was a letter they

could send me to verify since we are currently trying to purchase a home, he said

yes and that he would notate that they needed to put the information specific to

XX/XX/XXXX on it. When I received it, it did not notate any such thing. So I called

NMAC back again, and explained that I had received the letter that was not

detailed as I had asked and was promised it would be and wanted to know what

was going on. He said he could send out a new letter showing what I was asking

and that it would have the specific times I was late. He then told me that It would

state that I was 30 days late in XX/XX/XXXX and asked if I understood. I said no I

did not due to the agreement, and wanted to know why it is constantly changing,

and that I did not understand how they can just mess with people. I did what I was

asked to do, by the time I was asked to do it, and now I am being penalized and
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12/23/2015 Consumer Loan Installment loan
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I believe the shared processing network and database that XXXX XXXX

companies use has been hacked or threatened with a Bot and thousands of

customers may be affected.

I applied for a XXXX XXXX XXXX about 3-5 years ago.

Two weeks ago, I received an email telling me " my '' application had been

received from and I need to click a link to verify it. I figured it was a scam, so I

ignored it. A few days later, I received a followup email telling me the application

has been processed. I called the company and explained that I had not applied for

a loan. They asked me to verify my info and I discovered the application contained

my name, previous address, drivers license #, DOB, and SSN. I submitted a report

to FTC and added a fraud alert to my credit report. I also submitted a police report.

I called the cash advance company back to ask for the banking info associated

with the applicaton in hopes of getting a name of the thief from the bank, but they

would not release it.

This morning, I received another email from a different cash advance company -

same thing, asking me to click the link to verify the info. I hoped the webpage

would show banking info. I clicked the link and it did include banking info - my old

banking routing number and account number!!!

This leads me to believe that there is n't a single person submitting an application

under my name, but it 's possible that the shared application processing network

these companies use may have been hacked with malware or a Bot and the Bot is

processing XXXX applications for XXXX customers in their database using the

stored info the customers initially submitted years ago when a legitimate

Page 4182 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4183 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Green Trust Cash, LLC NJ 070XX Consent provided

Page 4184 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 12/23/2015 Closed with explanation Yes No
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01/11/2016 Consumer Loan Vehicle lease

12/09/2015 Consumer Loan Vehicle loan
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application was filed.

The name of the first XXXX XXXX company was Green Trust Cash.

The email I received today was from XXXX XXXX Now. The number is XXXX.

They closed the application and put a fraud alert on it.

However, I think there should be some type of public announcement to previous

customers because inquiries are being made on our credit reports.

Please contact me with a resolution.

*In the next section, I provided my old address, which is the address on the cash

advance applications.

**I could only submit XXXX company name in the next section, but there are

XXXX. See above for the XXXX company name.

I have XXXX issues with Ally financial. First, I turned a a XXXX vehicle

XX/XX/2015 and they finally sold the vehicle XX/XX/2015. They are now looking to

me for a shortfall that they helped create by letting the car sit in their possession

without any activity. I am told be several XXXX salesmen that the company makes

a practice of this - letting cars sit, allowing for further depreciation and creating a

larger shortfall than necessary - then they go after the lessees for the self-created

shortfall. Additionally, Ally is calling my cellphone XXXX times a day without

leaving a message. I think that is harassment.
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Ally Financial Inc. RI 028XX Consent provided

TD Bank US Holding Company IL 60606 Consent not

provided
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Web 01/11/2016 Closed with explanation Yes Yes

Web 12/09/2015 Closed with explanation Yes Yes
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This complaint is a duplicate of the complaint filed by XXXX XXXX XXXX the same

date herewith. XXXX XXXX XXXX and XXXX XXXX XXXX are " the Account-

holders. '' Purpose of complaint : delete, or correct, the late payment reported with

the XXXX major credit reporting agencies ( XXXX, XXXX and XXXX ) ( " Credit

Agencies '' ) concerning the XXXX XXXX payment. PNC Bank has refused to

delete, or correct, this information, in spite of their unfair and fraudulent practices (

set forth below ).

The XXXX XXXX payment was due on XXXX XXXX, XXXX. The amount due was

{$230.00}. This payment was not made and a {$40.00} late fee was assessed,

along with interest ; however, during the month of XXXX XXXX, PNC 's website

reported an affirmative " Next Scheduled Payment, '' dated XXXX XXXX, XXXX, in

the amount of {$230.00}, when in fact NO payment was scheduled.

The Account-holders reasonably relied upon this information and did not take

additional steps to satisfy the XXXX XXXX payment ( believing that either a

payment had been affirmatively scheduled by them, or that the account was

enrolled in automatic deduction ).

When the fictitious " Next Scheduled Payment '' in the amount of {$230.00} was

not made on XXXX XXXX, XXXX ( as indicated by PNC 's website ), the Account-

holders affirmatively scheduled a payment on XXXX XXXX, XXXX, in the amount

of {$450.00}. An additional payment of {$200.00} was made by the Account-

holders on XXXX XXXX, XXXX.

To date, the Account balance has been paid in full and no payment is due.

1. UNFAIR AND FRAUDULENT PRACTICES IN COLLECTING THE DEBT PNC

's website is unfair and fraudulent because : ( i ) it displays a false " Next

Scheduled Payment, '' which includes a false payment amount and false payment

date, each and every month that a balance is due ; and ( ii ) it does NOT display a

due date each and every month that a balance is due.
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PNC Bank N.A. TX 773XX Consent provided

Page 4205 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 01/08/2016 Closed with explanation Yes No
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01/15/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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I had a loan with Regional Acceptance for an auto. On XXXX I filed for bankruptcy.

This account has been reported delinquent since XXXX. I have contacted the bank

by phone and they directed me to put it in writing. I put my concerns in writing and

heard nothing. I then did a follow up phone call and was told to put in writing again.

Which I again have done. My account is being reported as a charge off when it

was n't a charge off at all it was a bankruptcy. It is also being reported as follows :

XXXX reports account opened XXXX/XXXX/XXXX. balance XXXX. Last updated

XXXX/XXXX/XXXX. Last payment made XXXX/XXXX/XXXX and account closed

XXXX/XXXX/XXXX. How can I make a payment in XXXX and the account close in

XXXX? Also no report of late payment from XXXX to present. Regional

acceptance reports to XXXX the following. Date opened XXXX/XXXX/XXXX. Last

reported XXXX/XXXX/XXXX. Included in bankruptcy. First major delinquency

report XXXX. Months reviewed XXXX. First delinquency XXXX. XXXX reports the

following from Regional Acceptance. Date opened XXXX. Reported since XXXX.

Date of status XXXX. 60 months XXXX payment. balance as of XXXX is XXXX.

Shows payment history with 30 day late being XXXX. Regional acceptance is

reporting whatever it wants to report and not verifying the information. I have

disputed with credit bureaus who do not do thorough investigation and only update

information provided by regional acceptance. I have also phoned and written

Regional Acceptance and nothing is being resolved. They are also reporting as a

charge off. So basically the account is over 7 years delinquent, included in

bankruptcy and a charge off.
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Company chooses not to provide a public response
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BB&T Financial MI 492XX Consent provided
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Web 01/15/2016 Closed with explanation Yes Yes
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01/12/2016 Consumer Loan Vehicle loan

12/30/2015 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan

12/31/2015 Consumer Loan Vehicle loan

12/31/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay
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My account was NEVER late and was paid in full ON TIME after an accident that

totalled the car. My insurance sent in settlement and Credit Acceptance Corp GAP

insurance covered the balance. This was verified at the time it was happening.

Recently upon pulling copies of my credit to find out why I was having issues, it

was discovered that Credit Acceptance had marked the account as 'Derogatory '

and 'Payment after charge off/collection Paid collection '.

I made contact with them recently which the customer service person saw that the

account was indeed paid as agreed and never late, and claimed to forward the

information to another department. I have received NO communications since

then.

I went to get a lease on a truck. I got one sum from the sale person, and at the

point of sale I wanted to keep my car. The lease got to be twice the amount, and a

down payment. But I keep the car. Now, the truck has been repossed by the loan

company. The amount of the lease is as much as it would take to own the truck,

and it remains a lease. I got XXXX regections from the loan company, and tried to

take the truck back on XXXX differant accations. The lease came throw, and my

credit was gone, the day I went into the dealer. So the loan was out of wack, and I

have been kicked out of my bank, and I am unable to pay for my lease, I was

kicked out a XXXX point. This seems to be timed as to the same kind of timing, the

lease and the bank kicking me out at XXXX point. and My credit was over XXXX
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Acceptance Corporation TX 756XX Consent provided

Ally Financial Inc. WI 53085 N/A

Pentagon FCU CA 92780 N/A

Bank of America NY 10025 Consent not

provided

Bank of America TN 37211 Consent not

provided

GM Financial WY 820XX Consent provided
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Web 01/12/2016 Closed with explanation Yes No

Referral 01/04/2016 Closed with explanation Yes No

Fax 01/21/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with explanation Yes No

Web 12/31/2015 Closed with explanation Yes Yes

Web 12/31/2015 Closed with explanation Yes No
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1739170

1722969

1744600

1745711

1721582

1721988
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01/12/2016 Consumer Loan Vehicle loan

12/26/2015 Consumer Loan Installment loan

12/31/2015 Consumer Loan Installment loan

01/07/2016 Consumer Loan Vehicle lease

01/16/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease
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lease and the bank kicking me out at XXXX point. and My credit was over XXXX

and now, and at the time the loan was processed, not good enough to get a loan

and the company still gave me the loan at twice the price and a down payment,

After regection XXXX times.

I have repeatedly asked Toyota why my lease payment changed from {$390.00} to

{$400.00} and also to waive accumulated late charges on account totalling

{$420.00}. I have asked repeatedly why my monthly payment increased. The late

charges occur because I missed XXXX payment cycle waiting for increase

explanation.

I attempted at to generate a personal loan through One Main Financial. XXXX

from the Washington, PA office called me at the end of XXXX. I was told that they

are now offering to do an auto refinance and take a personal loan out with a

refinance. I have had some credit issues and I was taking out the personal loan to

get caught up with some bills and expenses. I was told that if I made XXXX

payments to my mortgage company they could get the loan done, that they had

talked to underwriting and a manager and pushed it through. She asked me if I

could make the payments to my mortgage company then, which I could not and I

said I could make them later in XXXX and she said ok that 's fine and that the loan

would just stay in pending. I then got a letter from One Main saying that my loan

application was still there and they were waiting on additional information, which

would have been the proof that I made the XXXX payments. So on Tuesday

XXXX, I called One Main and I asked them just to confirm, " As long as I make
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Company chooses not to provide a public response

Company chooses not to provide a public response
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DriveTime FL 33024 N/A

Delbert Services NJ 07110 Consent not

provided

OneMain Financial Holdings, LLC NC 28716 Servicemember Consent not

provided

Toyota Motor Credit Corporation PA 190XX Consent provided

OneMain Financial Holdings, LLC PA 153XX Consent provided
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Referral 01/20/2016 Closed with explanation Yes No

Web 12/26/2015 Closed with explanation Yes Yes

Web 01/05/2016 Closed with non-monetary relief Yes No

Web 01/11/2016 Closed with monetary relief Yes Yes

Web 01/16/2016 Closed with non-monetary relief Yes No
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1739264

1717015

1724125

1732476

1745906
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XXXX, I called One Main and I asked them just to confirm, " As long as I make

these XXXX payments they will they will get this loan done. '' I said I have late

charges on my mortgage too and they told me no that I just needed to pay the

XXXX regular mortgage payments. On Wednesday, XXXX I called my mortgage

company to make the payments. Thursday, XXXX morning I sent them a screen

shot from my XXXX, showing that I had made the payments and I had also called

them at about XXXX when they opened, at about XXXX I called them back and

they stated they were working on another application but that she would get back

to me. By XXXX I still had never heard from her and I called her back again and at

that point she told me she was doing everything she could to push this loan

through, and I said that I did n't understand because she had told me all I needed

to do was make these XXXX payments. I then said, " Well what 's the problem? "

XXXX stated that they told her its because I had late charges still due. I said that

does n't make sense. She agreed and said, " I know, I do n't know what the

problem is because you made your XXXX regular mortgage payments. '' I than

emailed them proof stating that my loan was just due for XXXX XXXX, 2016 which

was what XXXX told me it needed to be due for ( I was XXXX payments behind,

they wanted me to make it due for the current month to approve the loan - as

XXXX explained ). I never heard back from XXXX or XXXX the Manager in

Washington. I called back again and spoke with the Washington Manager XXXX,

he said that he was going to talk to his District or General Manager about it and

get back to me and never did. I called on Friday, XXXX early in the morning

because I did n't hear back from XXXX. He insisted that he did call me back and I

have no missed calls and none in my call log at all. I also verified through XXXX

that I did not have any incoming calls from One Main the evening of XXXX and

have proof of this. XXXX stated that he had talked to XXXX and she said she

never told me she would get the loan approved. I stated XXXX is not telling the
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01/16/2016 Consumer Loan Vehicle loan

01/16/2016 Consumer Loan Installment loan
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Shopping for a loan or lease

Taking out the loan or lease
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truth and he could n't even tell the truth about calling me back. I asked him if he

felt his business had INTEGRITY. He said it did. They lie - that 's not a definition of

integrity. I asked XXXX if he could call me and leave a voicemail on my cell phone

with his bosses contact information ( I was driving and could n't write it down or put

it in my phone ). He said he could n't do that due to state regulations. I asked him

what this specific regulation was as I 've never heard of anything like that. He then

stated it was internal policy. Again, lies. My issues are that they set up terms for

me to obtain this loan and they told me that it would be obtained if I made XXXX

mortgage payments. There was a clear verbal agreement where both parties had

a mutual understand of what needed to be done. There was no misunderstanding

it

I currently have a 14 % interest rate on my car loan. I went online and completed

an application so that I can trade in my current vehicle and get a lower rate since

refinancing did not work. The online application asked for my PPI and

Employment/Income. After I was done I received a pre-qual good for up to XXXX.

Shortly after I received a call from the dealer and I outlined everything that was of

interest to me. I stated interest rate under 7 % and payment under {$300.00}. I

never received a call back from the agent and shortly after found that they had

completed XXXX hard pulls on my credit in addition to the one. These pulls were

not authorized. I just filled a complaint with the company and have been receiving

contact from a gentlemen that works there by the name of XXXX. He explained the

dealer went back and pulled a tri-merge. I let him know that still was not authorized

and that it is now going on two weeks and no one has even made an attempt to

contact me back.

I applied on XXXX XXXX online at Argon 's Credit Website. I was offer an approval

for 20 % interest/ APR. I signed the document via electronic signature and submit

all documents the same day. As I went through there application process, they
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc NC 275XX Servicemember Consent provided

Argon Credit GA 300XX Consent provided
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Web 01/27/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes No
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1744254
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01/17/2016 Consumer Loan Vehicle loan

01/07/2016 Consumer Loan Vehicle loan

01/17/2016 Consumer Loan Vehicle loan

01/07/2016 Consumer Loan Vehicle loan

01/17/2016 Consumer Loan Vehicle loan

01/12/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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used XXXX XXXX XXXX Bank XXXX XXXX to scan peoples bank account activity

for 90 days. It asked for my online banking credentials. Uncomfortable giving

sensitive login information online, I gave them my past 60 day bank statement.

During this time, I have been very patient with this company. They state approval

and verification takes " 48 to 72 hours ''. It had been almost 2 weeks. I 've given

my last 60 days bank statements, XXXX and XXXX Tax Return, XXXX paystub

periods, My Driver 's License ID, and a copy of my Personal Check Voided I

recently received a call that I was going to be funded and it would take " another

48 to 72 hours ''. I await 3 days. I check my account and funds have not been

disbursted. I call them again and they state it would be another 5 business days

for funds to transfer. Please keep in mind my contract was signed on XXXX XXXX.

My first payment is due XXXX XXXX and I still have n't recieved my funds in my

bank account.

account has been closed and no amount is due, it is over 7 years, contacted the

company my self and no help was received I was told I have to just let item fall off

and they would not give me any further assistance on how to remove item from my

credit
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Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better

serve consumers

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Credit Acceptance Corporation LA 71106 Consent not

provided

Go Capital Holdings, LLC GA 30016 N/A

BB&T Financial MS 39401 Consent not

provided

FirstMerit Bank KY 40504 N/A

GM Financial OK 741XX Servicemember Consent provided

Westlake Services, LLC IL 60046 Consent not

provided
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Web 01/17/2016 Closed with explanation Yes No

Phone 01/07/2016 Closed with explanation Yes No

Web 01/21/2016 Closed with explanation Yes No

Referral 01/12/2016 Closed with explanation Yes No

Web 01/17/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with explanation Yes No
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1745513

1732648

1745052

1731436

1744399

1738206
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01/07/2016 Consumer Loan Vehicle lease
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Managing the loan or lease
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I would like to file a formal complaint against Toyota Financials for mishandling

consumer information and also for illegal business practices.

On XXXX/XXXX/XXXX, I applied to lease a XXXX Toyota XXXX XXXX at priority

toyota of springfield. On XXXX/XXXX/XXXX, the application was denied by toyota

financial services ( Please see attached ). When I received the denial letter, I went

to the dealership to return the vehicle. This happened the day after I received the

letter. Dealership refused to accept the vehicle and threatened to tow the car at my

expense. Dealer printed new temporary vehicle tags that was set to expire a

month from XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX, I called the bank to see if I could make a payment on the

vehicle since the next payment was due on XXXX/XXXX/XXXX. Toyota financials

told me that they did not have account number so I could not make a payment on

the car. They told me talk to the dealership. I went to dealership to return the car

since there was no financing for the car. Dealership again refused to take the car

back. This time the Manager XXXX XXXX told me that he will call the towing

company himself to tow the vehicle at my expense.

During this time from XXXX/XXXX/XXXX to XXXX/XXXX/XXXX, both priority

toyota and toyota financials kept checking my credit reports. They checked the

credit report at least XXXX times on different dates for the same application.

On XXXX/XXXX/XXXX, I received a call from toyota financials telling me that my

account is past due and that I should pay {$610.00} by XXXX/XXXX/XXXX or they

will take legal action. I paid the {$610.00} to toyota financials on

XXXX/XXXX/XXXX to avoid my credit being ruined.
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Toyota Motor Credit Corporation VA 221XX Consent provided
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Web 01/07/2016 Closed with explanation Yes Yes
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01/18/2016 Consumer Loan Installment loan
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Problems when you are unable to pay
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I was approved for a Title Loan from XXXX XXXX, Part of deal was to pay off old

debt with Mariner Finance. I am XXXX and on ly receive XXXX, So I am

judgement proof. SO after Mariner receive. The create a second loan for {$250.00}

stating my original was paid in less then in full. and do a charge off and report on

my credit report as bad debt reported for collections. Mariner is a Predatory

Finance COMPANY. i WOULD urge OTHERS TO STAY AWAY FROM them.

Originally WHEN THEY BOUGHT OUT XXXX XXXX OF XXXX, XXXX. I WOULD

N'T PUT UP WITH THERE HARASSMENT, SO I DISCONNECTED MY

NUMBER. THE WENT IN TO MY ORIGINAL HARD COPY PAPERWORK KEPT

IN THE BACK ROOM TO FIND MY REFERENCES. SOME MALE COLLECTOR

FROM OUT OF TOWN. CALLED EX POLICE XXXX XXXX. WHO HAPPENS TO

BE A NEIGHBOR. HE STATED TO HIM BACK IN XXXX OF XXXX. THAT HE

WAS A RECRUITER FOR THEM AND I FILLED OUT A JOB APPLICATION. HE

COULD N'T REACH ME AND WAS HOPING XXXX HAD MY NEW NUMBER.

WHEN I MENTIONED THIS XXXX FROM MARINER WHEN MAKING THIS

DEAL. THEY WANTED TO I GUESS PUNISH FURTHER. WHAT XXXX ARE

THESE PEOPLE.

Bad Debt ; Placed for collection ; ( XXXX ) - MARINER FINANCE , LLC XXXX

XXXX, XXXX MARINER FINANCE , LLC has flagged your account as Bad Debt ;

Placed for collection ; ( XXXX ).

Alert Type : Potentially Negative Found On : XXXX XXXX, XXXX Potentially

Negative Alerts notify you when one of your accounts has reported information

that may negatively impact your credit score.

Additional Info Please review the details of the alert for information that may
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Company chooses not to provide a public response
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Mariner Finance, LLC NC 275XX Consent provided
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Web 01/21/2016 Closed with explanation Yes Yes
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12/31/2015 Consumer Loan Vehicle loan

01/18/2016 Consumer Loan Vehicle loan

01/18/2016 Consumer Loan Vehicle loan

01/01/2016 Consumer Loan Vehicle loan

01/18/2016 Consumer Loan Vehicle loan

01/01/2016 Consumer Loan Vehicle loan

12/15/2015 Consumer Loan Installment loan
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Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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indicate identity theft. If you feel you are a victim of identity theft, follow the steps

below to ensure your personal information is secure.

Alert DateXXXX XXXX, XXXX SourceXXXX CompanyMARINER FINANCE, LLC

Payment StatusBad Debt ; Placed for collection ; ( XXXX ) Status DateXXXX

XXXX, XXXX Balance {$0.00} Balance DateXXXX XXXX, XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX If you feel you are a victim of identity theft, please

contact a XXXX Specialist at XXXX.

I paid my car loan off on XXXX/XXXX/2015, Kia Finance stated they would send

me the title on XXXX. Instead, they sent it to my XXXX XXXX XXXX mother in CA

( we are XXXX on the loan to get lower interest. ) They refused to send it with

tracking, and it is missing. They have refused to replace the title that is lost,

leaving me no way to sell the car. They said they would send me a lien release,

but offer no solution when that gets lost, and they refuse to track the document.

The loan was originally taken out with payments scheduled on alternating Fridays.

My pay dates and then employers ( and consequently paydates ) changed and I

fell behind. They told me they could not change the dates. I receive several calls a

day from them. On XXXX I made a payment in the amount of {$500.00}, which did
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Hyundai Capital America AZ 852XX Consent provided

Santander Consumer USA Holdings Inc OH 44904 Consent not

provided

BMO Harris SD 57006 Consent not

provided

Ally Financial Inc. AR 72015 Consent not

provided

Exeter Finance Corp NY 10804 Consent not

provided

TD Bank US Holding Company TN 37211 Consent not

provided

Risecredit, LLC CA 957XX Consent provided
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Web 12/31/2015 Closed with explanation Yes Yes

Web 01/18/2016 Closed with explanation Yes Yes

Web 01/18/2016 Closed with explanation Yes No

Web 01/01/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes No

Web 01/07/2016 Closed with non-monetary relief Yes No

Web 12/18/2015 Closed with explanation No No
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1746804

1746866

1723193

1746762

1724580

1697742
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01/19/2016 Consumer Loan Installment loan

12/15/2015 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay
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day from them. On XXXX I made a payment in the amount of {$500.00}, which did

not bring my account current. I told them I would not be able to make additional

payments until XXXX but understood that I would receive calls daily as I was still

past due. On XXXX I spoke with a representative and let them know that I could

not make the payment until XXXX, but took the call, and again indicated that I

knew they could and would call daily. I also explained that I had already received

XXXX calls that day where there was no one on the other end of the phone when I

answered. Today, XXXX/XXXX/15, I received a call this morning and asked the

individual to reference the notes, he said he would, verified my information and we

ended the call. Since then, I have received XXXX call where there was no one on

the other end. Then, I received another call with a female representative asking

me if I was going to make the payment with a debit card. I let her know that I felt

the call was abusive and that I was going to report it. I was respectful, but

expressed my dismay at the aggressiveness of the call. She still asked me if I

wanted to set up a payment, and I explained I will need to see what my paycheck

is on the XXXX. I understand that I owe them money and am doing everything I

can to pay them back. My XXXX each ring of the phone and this is raising my

XXXX level XXXX. Please help me.

I took a loan for XXXX and I 've made over XXXX payments for each month, and I

'm still owing XXXX after making payments totaling XXXX after 3 months. I 've

made XXXX payments since the middle of XXXX XXXX, XXXX. They have me

schedule to pay the loan in XXXX XXXX, but since I 'm sending extra they now

have move the payoff day to XXXX XXXX instead of XXXX XXXX. With the

payments I have schedule their going to earn over XXXX extra in fees and interest

for a loan to be paid off in less then a year. The name of the company is Rise

XXXX from of the Internet.

In XXXX 2014 I was in need to pay my rent, so I went to Titlemax and took out a
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Risecredit, LLC OH 441XX Consent provided

TMX Finance LLC IL 606XX Consent provided
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Web 01/21/2016 Closed with explanation Yes No

Web 12/15/2015 Closed with explanation Yes No
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12/20/2015 Consumer Loan Installment loan

12/16/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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title loan so I would n't be evicted from my apartment. I fell on hard times looking

for employment and again it took me months to gain emplyment. I constantly made

contact with Titlemax letting them know my situation and still my car was

reposessd and sold at a auction. My feeling is this company prays and make no

compromise to the individual who is making an effort to pay. I was n't given a

chance.

Synchrony bank account number XXXX. I bought a washer and dryer from lowes

in XX/XX/XXXX, interest free. I received a few statements but in XX/XX/XXXX the

statements stopped coming. I went to Lowes to check on my account and they did

not have any record of the account. I thought the account was paid in full.

I recently filed a complaint with the CFPB on another synchrony account, and then

I received a notice from XXXX XXXX XXXX. on this account for XXXX. The

original line of credit was for XXXX.

I 'm not really sure if this is relevant to CFPB as I ca n't seem to find any relevant

information regarding my situation. So I 'm pasting a copy of my original complaint

to the State of Nevada Division of Finanicial Institutions for FDCPA violations.

On XXXX XXXX, 2015, Peak Acceptance, a Sub-Prime Auto Lender, in an attempt

to collect payment on an auto loan I 've had with them since XXXX 2015, a

representative violated the Federal Debt Collections Practice Act by placing a call

to my cell phone at XXXX Pacific Standard time and attempted to collect payment

at what is clearly outlined under the FDCPA as an inconvenient time to me.

I had requested several times that a manager contact me regarding the violation of

the FDCPA against me and they failed or neglected whichever it may be to contact

me.

I made several calls between XXXX XXXX, 2015 and spoke to many " Customer

Service Reps '' requesting and demanding that a manager call me to discuss this

matter and I finally got a representative to say " We are handling the customer
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Synchrony Financial ID 836XX Consent provided

Peak Acceptance, LLC. NV 891XX Consent provided
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Web 12/22/2015 Closed with monetary relief Yes No

Web 12/16/2015 Closed with explanation Yes No
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service for Peak Acceptance ''. I asked the representative " are you a collection

agency? '' the representative responded " yes we are ''. I asked the representative

" What is the REAL name of your company, and he replied back " XXXX Logics ''.

On XXXX XXXX, 2015 at XXXX I received a voicemail from XXXX XXXX, from

Peak Acceptance asking me to call her back at ( XXXX ) XXXX which I did

promptly. She asked " what is the problem ''? I told her " your agency violated both

State and Federal FDCPA laws calling me at XXXX., on XX/XX/XXXX.She

responded " I will have to pull the phone log for that day and listen to the call and

talk to my accounting department ''. I 've not heard back from her since.

I know of one person who says she works for Peak Acceptance, her name is

XXXX XXXX and her number is ( XXXX ) XXXX and she is the representative for

Peak Acceptance Support Desk. I ca n't seem to find a Corporate Number for

Peak Acceptance and that bothers me because I have no one to complain to that

a Collection Agency is calling me when my payment is a day late and violating

State and Federal Laws.

I 've had several auto loans, and I 've always gotten called from the actual finance

company about my payment being late.

I do n't like the fact that 1. I 've been dealing with a collection agency to handle my

loan servicing needs. Which tells me that, they have all of my Consumer Credit

Information which means they can pull and review my credit report and see I have

other accounts " small '' in collections and attempt to contact that creditor or other

collection agency to obtain the account and collect on it.

2. I was not advised that collections are handled by an outsourced company a

collection agency for that matter until XXXX 2015 months after getting the loan

when XXXX contacted me to defer a few payments.

3. I do n't appreciate being read the " Collection Miranda '' every time I called "

customer service ''. It 's insulting and degrading whether my payments are on time
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12/21/2015 Consumer Loan Vehicle loan

12/21/2015 Consumer Loan Personal line of credit

12/16/2015 Consumer Loan Vehicle loan

12/16/2015 Consumer Loan Personal line of credit

12/21/2015 Consumer Loan Installment loan
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Problems when you are unable to pay

Account terms and changes
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Account terms and changes

Shopping for a loan or lease
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or not.

If the CFPB has any rules or policies regarding this matter, I 'd sure like to hear

from someone about this good or bad.

Prestige Financial reported falsely on my credit report that I owe {$14000.00}, the

car has been repossesed and the amount should reflect the sale of the vehicle and

in amount due that is left over as a result.

Further they continue to harass me via email with false alligations and tactics.

I currently have a line of credit with PayPal credit that I 'm paying off. My monthly

minimum payment is {$35.00} and it is due on the XXXX of each month. I have

made the minimum payments on time for the last two months. However, my most

recent statement had an unwarranted {$35.00} late fee on it, even though I had

made the payment on time for the current billing cycle.

I 've attached both of my recent PayPal statements. The XXXX statement

indicates that the payment was made on XXXX and was considered on-time. The

XXXX statement indicates that the payment was made on XXXX for a payment

that was not yet due until XXXX yet I was charged a late fee on that same

statement.

I contacted United Cash Loans by telephone to a XXXX XXXX @ XXXX XXXX

XXXX to obtain an installment loan for {$5000.00}.

In order to obtain this loan I was instructed to purchase XXXX XXXX red label

forms and telephone the numbers to XXXX XXXX. I purchased {$950.00} of these

XXXX Transfer tickets which cost me {$1000.00} and gave the numbers over the
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Prestige Financial Services, Inc. WI 532XX Consent provided

Synchrony Financial NJ 07039 N/A

DriveTime GA 30047 Consent not

provided

PayPal Holdings, Inc. TX 750XX Consent provided

MNE Services, Inc SC 298XX Older American Consent provided
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Web 12/22/2015 Closed with explanation Yes No

Referral 12/22/2015 Closed with monetary relief Yes No

Web 12/16/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with monetary relief Yes No

Web 12/21/2015 Closed with explanation Yes No
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01/01/2016 Consumer Loan Installment loan

12/16/2015 Consumer Loan Installment loan

01/01/2016 Consumer Loan Vehicle loan

12/16/2015 Consumer Loan Installment loan
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XXXX Transfer tickets which cost me {$1000.00} and gave the numbers over the

telephone to XXXX XXXX. ( these numbers are available from me upon request ).

Then XXXX XXXX requested more money claiming that I must pay income tax on

this loan.

As this did not sound legitimate to me, I contacted the XXXX XXXX XXXX to file a

complaint. The XXXX contacted this loan company twice with no response from

the loan company. Names and file numbers for this complaint are available upon

request.

DriveTime Financial whom my auto loan is through refused to change the date of

when my payment is due. I advised them my company 's payroll dates were

changing and the company refused to change payment dates as a one time

courteousy to be line with my company 's payroll dates.

I have a loan with Military Credit Services. This company has a few affiliations. I

am military and while moving from my past location to my present one I

experienced significant financial hardship. I attempted to communicate this to their

office to no avail and the account went to collections.

Since then, with the intervention of CFPB I have a lower payment which has been

made on time since XXXX 2015.

Therefore my agreed payments have been made on time for XXXX, XXXX, XXXX,

XXXX and XXXX ( 5 Months!! ) and the company updates my credit profile with "

account in collections '' for all of these months!

Page 4308 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4309 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



VW Credit, Inc CA 91362 Consent not

provided

BB&T Financial OH 43623 Consent not

provided

DriveTime FL 322XX Consent provided

Ballybunion Enterprises, Inc NY 103XX Servicemember Consent provided
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Web 01/01/2016 Closed with non-monetary relief Yes No

Web 12/18/2015 Closed with explanation Yes No

Web 01/01/2016 Closed with explanation Yes No

Web 12/18/2015 Closed with explanation Yes Yes
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12/21/2015 Consumer Loan Vehicle loan

12/16/2015 Consumer Loan Vehicle loan
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XXXX XXXX, 2015 around XXXX ET someone rings the door bell. My wife, XXXX

XXXX, turns on the porch light and asked our son ( who is XXXX years old ) to put

the dogs up ( we have XXXX XXXX pound XXXX and a XXXX XXXX. We live on

XXXX acres in the county and rely upon them to secure our home and property. A

" Beware of Dog '' sign is prominently displayed visible from the street along with a

" No Trespassing '' sign. People know to call us before they come to our home so

the dogs can be put up ). After the dogs were put up, my wife walked to the door

and opened the door, keeping the full-length glass storm door closed and locked.

She asked the young lady that was on the porch, how can she help her and who

on she was. She stated that she was from " the bank '' and was here to on pick up

" the van. '' My wife told her that we did not have a van. The young lady, without

producing a business card, any paperwork identifying her firm, said that they know

the vehicle is in the garage because " they saw it '' ( to see inside the garage you

must go around onto our back deck to look into the back of the garage. My wife,

who is not on the loan, asked her did she call me as I had instructed Santander

because I was not home ( When I called Santander early yesterday I agreed to

surrender the vehicle but someone must call my cell first because as a XXXX I am

called out and we have the dogs that must first be out away ). She replied that " he

was aware that they were coming to pick up the vehicle tonight. '' This was a lie.

My wife again asked her, did you call him, she replied that he had spoken to her

boss earlier and she was there present when he ( I ) had spoken to the bank. '' At

this time, my wife notices a young man peek around the corner toward the front

door. My wife explained to her that she needed to call me and I could take care of

this since it was in my name and I had called to make arrangements earlier to turn

over the vehicle. The young lady then stated to my wife, because " You are

unwilling to turn over the vehicle, that is considered theft and charges will be filed
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Wells Fargo & Company PA 193XX Other

Santander Consumer USA Holdings Inc IN 466XX Older American Consent provided
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Web 12/21/2015 Closed with explanation Yes No

Web 12/16/2015 Closed with explanation Yes Yes
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01/02/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease
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tomorrow. '' My wife and son are both willing to provide sworn affidavits to support

what they heard last night.

Purchased a vehicle in 2012 from a dealer in XXXX, PA who financed it through

Autotrakk and at the time of purchased my Sister and I were told I would only have

to keep it 18 months and could then trade it and this was XXXX of the main

reasons I purchased the vehicle because I wanted to get my credit back to perfect

and I did. I kept the vehicle more than 18 months with perfect credit and went to

trade it and the dealer said I could n't trade it that I owed more that the vehicle was

worth that 's when I learned that XXXX charged me {$4000.00} more than the

vehicle was worth. I went ahead and bought the new vehicle and kept paying for

the Autotrakk loan and put that vehicle up for sale. During the duration of the loan

Autotrakk kept telling me this was a lease because I kept asking why I could n't get

a better interest rate because my payment history was perfect and they kept telling

me that it was a lease which was contradicting what the dealer told me. These

people in customer service are all incompetent. They required you to do the

service calls on the vehicle and they would tell you when they were due which was

no problem cause that was paid for by them and I did everyone but when I would

call to make my payments after a service call they would say you need to make

your service call and I would tell them it was already done but the last service call I

did the dealer did n't notify them I guess and when I tried to make my payment

they refused to take my payment and I went off, those XXXX just ruined my perfect

repayment history by not letting me make my payment. It is there responsibility to

call the dealer and confirm the service call was made. The service call was done

XXXX XXXX and that info is available right at the dealer. I told them to come get

the vehicle or I would take it back to the dealer and they did the next day so this

was a I voluntarily gave the vehicle back but still the loan was perfect credit but

they turned it into the credit bureau as a repossession and now even thought all

Page 4322 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4323 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Auto Trakk, LLC PA 170XX Older American Consent provided
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12/21/2015 Consumer Loan Installment loan

01/03/2016 Consumer Loan Vehicle loan

01/03/2016 Consumer Loan Installment loan

12/21/2015 Consumer Loan Installment loan

12/16/2015 Consumer Loan Vehicle loan

12/16/2015 Consumer Loan Installment loan
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Managing the loan or lease
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my debt is perfect credit and I have several credit cards I can not better better car

insurance or even better credit cards with low interest rates because it lowered my

credit score form XXXX to XXXX so I am suing them because they would not

except my payment and how can you reposess a car with perfect credit. I will fight

this and go to court to get this off my credit report. Stay far away from this

company and do a XXXX search for Autotrakk and see all the complaints this

company has they should shut this company down these people do not know how

to do good business and I will put it on all social media platforms to warn people to

stay away from this company.

Midland Funding LLC is dstill reporting my XXXX XXXX credit card as open. It was

paid in full in XXXX of XXXX. They ignore my requests to report it properly.

This is how it is showing on my credit report : Details Last Reported XXXX XXXX,

XXXX Collection Agency MIDLAND FUNDING LLC Original Creditor XXXX XXXX

BANK Status Open Opened Date Apr XXXX, XXXX Closed Date -- Responsibility

Individual Balance {$1200.00} High Balance {$1000.00} Remarks Account

information disputed by consumer, meets FCRA requirements Creditor Contact
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U.S. Bancorp ID 83709 Older American Consent not

provided

Nissan Motor Acceptance Corporation KS 67401 Consent not

provided

Citibank NJ 07936 Older American Consent not

provided

OneMain Financial Holdings, LLC MD 21801 Consent not

provided

Prestige Financial Services, Inc. TX 76120 Consent not

provided

Encore Capital Group CA 930XX Consent provided
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Web 12/22/2015 Closed with explanation Yes No

Web 01/03/2016 Closed with explanation Yes No

Web 01/06/2016 Closed with explanation Yes No

Web 12/22/2015 Closed with explanation Yes No

Web 12/24/2015 Closed with non-monetary relief Yes No

Web 12/18/2015 Closed with explanation Yes No
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01/04/2016 Consumer Loan Installment loan

12/26/2015 Consumer Loan Installment loan

12/26/2015 Consumer Loan Vehicle loan

12/27/2015 Consumer Loan Vehicle loan

12/27/2015 Consumer Loan Vehicle loan
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Taking out the loan or lease
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information disputed by consumer, meets FCRA requirements Creditor Contact

Details MIDLAND FUNDING LLC XXXX XXXX XXXX XXXX XXXX XXXX, CA

XXXX ( XXXX ) XXXX Thank you

monterey financial ageed to update the credit bureaus after my last dispute

through CFPB. However XXXX is reporting the item as being 60 to 90 days late.

As stated before in several complaints against BMW Financial Services and again

here, payments on my loan do not reflect a total of XXXX down as negotiated with

selling dealer, BMW of XXXX XXXX. The sales manager, XXXX, was attempting

to extort XXXX out of me as a total of XXXX was supposed to be put down.

However, only XXXX was put down and XXXX wanted me to give him XXXX in

cash for his pocket. His exact words were, " You 're putting down XXXX but it will

only show XXXX ''. Complaints against dealer have been made with XXXX ( XXXX

), Attorney General of Connecticut, Consumer Affairs in Connecticut, all

unresolved. An extension would have remedied the matter, however, BMW

Financial Services will not make an exception and denied all requests. Ive

attempted to reach a XXXX XXXX, left several voice messages, in regard to this.

He does not return calls. It appears BMW Financial Services will not budge in any

direction in regard to this matter. Please consider this matter unresolved and

advise them this will not go away, they will need to do something about this or they

WILL continue to receive complaints.
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Monterey Financial Services, Inc. MD 207XX Consent provided

DLC, LLC CA 90057 Consent not

provided

Credit Acceptance Corporation CT 06716 Older American Consent not

provided

BMW Financial Services CT 063XX Consent provided

Byrider Franchising, LLC OH 44130 Consent not

provided
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Web 01/06/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation No No

Web 12/26/2015 Closed with explanation Yes No

Web 12/27/2015 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes No
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01/07/2016 Consumer Loan Installment loan

12/27/2015 Consumer Loan Installment loan

01/07/2016 Consumer Loan Vehicle lease
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Managing the loan or lease
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We have a loan with Springleaf Financial Services Financial Services of XXXX

Illiinois at XXXX XXXX XXXX of {$7500.00} at 22 %. The loan was to rehab our

house in XXXX, IL. We requested an $ XXXX increase in the loan amount as the

labor for the rehab is going to exceed our expectations. Springleaf proposed that

they would refinance our car and give us {$2600.00}. We were not denied an

increase, but we felt that we did not want to do that as the finance charged at

Springleaf are greater than at our XXXX dealer. So, we withdrew out loan request

with Springleaf.

The issue is that we received a Statement of Credit Denial on XXXX XXXX, XXXX

based upon a credit report from XXXX different credit agencies. Now our credit

score will go down based upon this action, and we are trying to keep our credit up

as we are still recovering from the loss of our business during the recent economic

depression.

We called Springleaf this morning ( XXXX XXXX, XXXX ) to tell them that they did

not deny our credit, we choose not to accept it. They said there was nothing they

could do. We would like this denial taken off our credit report. Thank you very

much.

I leased a XXXX Mazda XXXX on XXXX XXXX, XXXX from XXXX XXXX XXXX in

XXXX CA. I traded my previous car a XXXX Mazda CX-7 in place of the new

vehicle. On XXXX XXXX, I sent XXXX XXXX, Finance Manager at XXXX XXXX

XXXX, signed authorization to pay off my previous car loan. On XXXX XXXX

XXXX XXXX called to ask me to come in to the dealership and sign a new lease

contract, no reason was given why, I assumed there had to have been an error on
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OneMain Financial Holdings, LLC IL 615XX Older American Consent provided

FirstMerit Bank OH 44130 Consent not

provided

JPMorgan Chase & Co. CA 917XX Consent provided
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Web 01/29/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes Yes

Web 01/07/2016 Closed with monetary relief Yes No
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the previous contract. XXXX XXXX stated over the phone that " the good news

about a new contract was that my first payment on the lease was going to be due

on XXXX instead of XXXX '' ; I went in to XXXX XXXX XXXX on XXXX XXXX,

XXXX to sign this new lease contract at which point XXXX XXXX reiterated that

my first lease payment was going to be due on XXXX as opposed to XXXX. On

XXXX XXXX, the lender for my previous car, XXXX XXXX XXXX XXXX debited

my car payment for XXXX ( for a vehicle I no longer had in my possession since I

had transferred ownership to XXXX XXXX XXXX on XXXX/XXXX/XXXX ) ; this car

loan was paid off on XXXX/XXXX/XXXX at which point I was able to get my

payment back.

On XXXX XXXX, I found out through my online banking with Chase Bank that my

car lease was financed through them as opposed to XXXX XXXX and that my first

lease payment due date was XXXX/XXXX/XXXX which was completely contrary to

what XXXX XXXX had previously told me on XXXX/XXXX/XXXX. I called Chase

Auto Finance and spoke XXXX XXXX, I explained the situation and she

acknowledge that they did have XXXX lease contracts, XXXX dated

XXXX/XXXX/XXXX ( which was supposed to be nullified ) and XXXX dated

XXXX/XXXX/XXXX. I told her XXXX XXXX had stated my first payment was not

going to be due until XXXX/XXXX/XXXX. She stated they would review my

request and that I would be receiving a letter in a few days ; nothing took place. I

never received any letter from them regarding my call. I contacted XXXX XXXX

and asked why my first payment was due in XXXX instead of XXXX like he had

stated. He told me he would " fix it '' for me. He then replied to me via email that

XXXX had revised my first due date to XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX

I called XXXX again since the payment due date had n't been changed, I spoke to

XXXX XXXX who told me she had sent my lease account to the department that

would revise my due date and that she had notated my account so that no
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12/27/2015 Consumer Loan Vehicle loan
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I opened a complaint against Santandar a few months ago. They claimed that they

would be sending the dealership a check for {$800.00} payable in my name and

the dealership 's name to reimburse me for payments made on a loan that was "

unwound ''. I did not submit a response because I was waiting on this check to be

sent and to be reimbursed. The dealership claims that they did not receive a check

from Santandar for {$800.00} or any other amount. I need proof that this check

was sent to the dealership. If it was not sent, I need payment sent immediately and

would prefer to have it sent directly to me so that I do not have to deal with the

dealership about this matter. The old case number : XXXX. I could not respond to

it so I started a new complaint.

Santander 's original response is attached to this complaint. In that response

Santandar states that we were supposed to continue to make payments until the

vehicle was bought back by the dealership, but Santandar 's customer service

representative specifically told me NOT to make payments. This is the reason that

I stopped making payments, and, ultimately, the reason that the vehicle was

repossessed.

Also, during this time, when the vehicle was repossessed and sent to auction in

the middle of the dealership buying the vehicle back, I was not given the option to

take my license plate off of the vehicle to turn into the DMV. I assumed that the

repossession company had done so and dropped the insurance on the car since it

was not in my possession for 2 months. Because the license plate was not

removed and turned into the DMV, my husband has a flag on his license for

{$270.00} because there was no insurance on the car for 2 months. It also took the

dealership 2 months to get the car released from the auction site that Santandar

sent my car to. The dealership drove to the auction site ( in another state and
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Santander Consumer USA Holdings Inc LA 700XX Consent provided
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Web 12/27/2015 Closed with explanation Yes No
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01/04/2016 Consumer Loan Installment loan

01/07/2016 Consumer Loan Vehicle loan

12/28/2015 Consumer Loan Vehicle lease

12/28/2015 Consumer Loan Vehicle loan

12/21/2015 Consumer Loan Installment loan

01/19/2016 Consumer Loan Vehicle loan

01/07/2016 Consumer Loan Installment loan

12/28/2015 Consumer Loan Vehicle loan

01/07/2016 Consumer Loan Vehicle loan

01/13/2016 Consumer Loan Installment loan

12/28/2015 Consumer Loan Vehicle lease

01/07/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay
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more than 1 hour away from our location ) more than once to pick the car up after

buying the car back and the person was turned away and told that Santandar still

owned the vehicle. Finally after two months of this nonsense, the car was released

to the dealership. The car was released with no license plate, the break tag sticker

gone, the oil change sticker gone, a piece of the console missing, and missing

paint on the front bumper.

Thank you, XXXX and XXXX ( XXXX ) XXXX
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Global Credit & Collection Corporation OR 97068 Other

BBVA Compass AZ 85374 Consent not

provided

Porsche Financial Services, Inc. CT 06880 Consent not

provided

Santander Consumer USA Holdings Inc FL 33778 Consent not

provided

Conn's, Inc. SC 29505 N/A

TCF National Bank CA 90505 N/A

Regional Management Corp. NC 28206 Consent not

provided

Capital One CA 91776 N/A

U.S. Bancorp AR 71854 N/A

Regions Financial Corporation TN 37874 N/A

VW Credit, Inc NY 11743 Consent not

provided

Pentagon FCU NC 28390 N/A

Page 4373 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 02/02/2016 Closed with explanation Yes No

Web 01/07/2016 Closed with explanation Yes Yes

Web 12/28/2015 Closed Yes No

Web 12/28/2015 Closed with explanation Yes No

Referral 12/23/2015 Closed with explanation Yes No

Phone 01/21/2016 Closed with explanation Yes No

Web 01/12/2016 Closed with explanation Yes No

Postal mail 12/28/2015 Closed with explanation Yes No

Referral 01/11/2016 Closed with explanation Yes No

Referral 01/14/2016 Closed with explanation Yes No

Web 12/30/2015 Closed with explanation Yes Yes

Referral 01/08/2016 Closed Yes Yes
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1726199

1731518

1717348

1717219

1711145

1747209

1731950

1717464

1731444

1741609

1719181

1731569
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01/07/2016 Consumer Loan Personal line of credit

12/28/2015 Consumer Loan Installment loan

01/19/2016 Consumer Loan Vehicle loan

Page 4376 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the line of credit

Taking out the loan or lease

Taking out the loan or lease
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. XXXX XXXX 2015 I took in my {$57000.00} XXXX to XXXX and traded it in for a

{$22000.00} XXXX and {$13000.00} cash to my understanding unbeknown to me

a contract to Westlake financial my car get impounded Westlake pick the car up

inform them that they stole my car from the police impound and I had no idea who

they were they made me to pay them {$23.00} to make a long story short they

charge me repo fees for my first payment was due for a contract that I did n't even

know I had before it was all over the charge me 19 times for repose and my car

was never even repo XXXX I paid {$22000.00} an extra repo fees then my car.

Police impound again in XXXX my car got impounded again Westlake picked up

my car again from police impound I called to ask how much money I owe them

they told me how much money do you have I said XXXX I said hold on and then

told me that I told him they needed to {$3300.00} this time I told him I did n't have

it then I 've ended up paying in the money I want you to auto auction to pick up my

car where I always pick it up at they said it was n't there 's call Westlake I called

Westlake they told me I was at the XXXX and to go pick it up when picked it up

there was no registration no plate on it so I took it down and got it reregistered

about a month and a half later the police showed up at my house saying they were

running my plate that my vehicle was reported stolen then a left and then it came

back and they said they want to run the VIN and it came back stolen supposedly I

should have all the paperwork another card with money in my name for nine

months and that I traded to my car in for it and everything and the police took it

upon themselves after seeing all the paperwork in the impound with all my

paperwork instead some car lot reported it stolen I received a notice in the mail

telling me they recovered my stolen vehicle at the police department and you
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. OR 97035 N/A

Navy FCU MD 20744 Consent not

provided

Westlake Services, LLC AZ 850XX Consent provided
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Referral 02/03/2016 Closed with explanation Yes No

Web 12/28/2015 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes Yes
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1731676

1719001

1748506
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12/22/2015 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Page 4384 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



come get it upon trying to get it back from the police department they informed me

that it was still being held for evidence then I spoke to the detective on the phone

he told me that it looks like I can afford the car and he was going to give it back to

the finance company so I called the finance company two days later and they had

already sold it my car payments were never late they had no reason to repo my

vehicle I feel that this unfairly stole my vehicle I paid {$84000.00} total on that car I

have all the receipts and I want my car back so now I 'm left with no car and my

money is just out the door please help there 's more to the story but it wo n't fit

please let me know what you can do I never broke the contract I have all receipts

they charged me for recovery fees beforebfirst payment was due plus 19times for

repost fees at XXXX to XXXX each time they 'd give me run around when trying to

herbaceous back pass call around office stole my belongings out of car refused to

give car with out full fees plus I paid 9 months of payments at XXXX they acted

like collections hung up on me gave fake names when I asked whom I spoke to

and later called back to speak to that person and telling me that person do n't work

there they lied Alot

I leased a vehicle in XXXX of XXXX. In XXXX of XXXX I began having difficulty

making the lease payments. GMAC worked with me to turn the vechicle in early

and terminate the lease early. The car was dropped off at our local GMAC

dealership in XXXX CA where it was purchased in XXXX of XXXX. This account

was later included in Bankruptcy that was filed in XXXX XXXX and Discarged in

XXXX XXXX. The issue I am having is that GMAC is still actively reporting this

account currently each and every month, which is causing it to apprear on my

credit report as a currently derogatory account which is clearly is not. Also GMAC

was reporting the account as paid, then when it was included in the the

Bankruptcy they continued to and still are reporting it so that it appears currently

derogatory. This is affecting my ability to get any kind of financing for another
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Company chooses not to provide a public response
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Ally Financial Inc. CA 939XX Consent provided

Page 4387 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 12/22/2015 Closed with non-monetary relief Yes Yes
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1711910
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01/07/2016 Consumer Loan Vehicle loan

12/22/2015 Consumer Loan Vehicle loan
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vehicle because it looks like I have a very active derogatory auto loan.

G M A C DECODE XXXX XXXX XXXX XXXX XXXX CLOSED XXXX I-U

UNRATED XXXX XXXX XXXX XXXX AUTO ACCT INCLUDED IN BANKRUPTCY

BKPY XXXX ( XXXX ) CH XXXX BANKRUPTCY BKPY XXXX ( XXXX ) AUTO

LOAN PAID ACCT INCLUDED IN CH XXXX BANKRUPTCY BKPY XXXX ( XXXX

)

Wanted to check rates on RoadLoans.com ( part of Santander ). There was no

language on their website indicating that there would be a hard-pull on my credit

reports. Many websites and banks use this " pre-approval '' feature ( such as

XXXX and pretty much every major bank via direct mail ), but those " pre-

approvals '' do n't negatively effect your credit until you complete an application.

The banks are typically very transparent and make it clear when a soft-pull is

going to occur vs a hard-pull. Roadloans.com 's process seems unfair and

deceptive due to the absence of any relevant disclaimers, or any language on the

application site describing the implications of submitting information to RoadLoans.

Any reasonable consumer could get confused and, like me, unwittingly submit an

application for credit rather than an application to receive rates. For full disclosure,

I used a nickname instead of my real name during the application because,

frankly, I did n't think it 'd matter given the fact that I was just checking rates. I did,

however, use my correct SSN ( in order to get correct rates ).

Consumer Financial Protection Bureau XXXX. XXXX XXXX XXXX XXXX, Iowa

XXXX XXXX XXXX XXXXXXXX XXXX XXXX, texas XXXX To Whom it may

Concern Regaurding a car loan ( acct # XXXX ) in the several year I have had this

loan due to economy and work I contacted Santander serveral times and get this

loan refinaniced or to low the payments. When this avenue was not going to avail

anything On XXXX XXXX, 2015, I called Santander for a volintary reposession.

At that phone call I was informed that call could be recorded which I had no
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Santander Consumer USA Holdings Inc CA 941XX Consent provided

Santander Consumer USA Holdings Inc TX 779XX Consent provided
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Web 01/13/2016 Closed with explanation Yes No

Web 12/22/2015 Closed with explanation Yes Yes
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1709986
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problem with, and was told that to complete the volintary reposession they would

HAVE TO MAKE A RECORDING, I informed them that I too would be recording

the rest of phone call, I was promply hung up on. I also sent a written message to

the ONLY ADDRESS I had which the bill paying address.

When no atempt was made to pick up car I called Santander in the beginning of

XXXX SEVERAL TIMES, and because of their failure to accept voluntary

reposession and that extra fees would be applied. I told operators at Santanders

that I would be recording calls to prove my request. Each time I was told I could

not and hung up on, I even tried several times to speack with someone about the

policy that they record calls and that their policy to even get a voluntary

reposession IT WAS REQUIRED THAT A RECORDING of myself but that I could

not record their calls. I was refused an explaination and was denied to speack with

any supervisor.

After several attempts to clearify this matter I report this UNFAIR policy, and

pracitice I tryed to report unfair business practices to " Texas XXXX of XXXX

XXXX XXXX ''. I was informed that Santander accknowledged that I did try to ask

for voluntary reposession and that the policy of recording was not done so that

they refused to accept request, and that Santander also recived the written notice

to reposess car, but that it was sent to their contracted assosicates! These

accknowledgements prove that they are violating law and that they consider their

policies surpercede law. These accknowledgements also prove that they feel

consumers have no rights and that fair policies for them supercede FAIR

BUSINESS PRACTICES. The OCCC of Texas stated that they do not have

jurisduction of unfair busieness practices and that I should report claim to federal

trade commission and that OCCC can not deal with Santander 's company policy.

They have harassed me everyday and several times a day concerning making a

payment and added illegal fees since XXXX XXXX, 2015. Each time they call I
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01/08/2016 Consumer Loan Vehicle loan

01/13/2016 Consumer Loan Title loan

01/22/2016 Consumer Loan Installment loan

01/08/2016 Consumer Loan Vehicle lease

01/22/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Can't contact lender

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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inform them that AS THEY DO I am going to record the call and each time they

refuse to continue and they terminate the call. Since they have violated Fair

practice and have refused to accept reposession after they accknowledge notice, I

want this harassment to end and for punitive damages that my account be cleared

and they stop reporting any issues to my credit report.

I took out a {$3000.00} loan with avant in XXXX XXXX and my monthly payments

were {$170.00} monthly. On XXXX XXXX XXXX I contacted Avant to pay off the

loan and we told it WAS XXXX which I took care of with an agent by giving them

permission to debit my bank account for that amount, the funds came out of my

account on XXXX XXXX .I received correspondence from Avant confirming my

account was paid in full and they even sent me a survey to complet to rate them

on my experience. Today while balancing my checking account to I see a debit

from Avant for a XXXX yes XXXX I immediately contact avant and speak with

XXXX and ask her why was my account debited for a penny yes XXXX on XXXX

XXXX XXXX when I paid the loan off in full on XXXX XXXX XXXX. I was told my

loan was paid in full but we had to clear a penny so we debited your account again

8 days later. I am upset this is illegal, unethical and wrong and needs to be

addressed, why do they still have the ability to access my account without there

permission when my loan is paid in full and they have sent me communication
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Westlake Services, LLC HI 96817 Consent not

provided

OneMain Financial Holdings, LLC NJ 07724 Consent not

provided

Associated Bank IL 61101 Consent not

provided

MarkOne Holdings, LLC CA 92240 Consent not

provided

Avant Credit Corporation FL 346XX Consent provided
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Web 01/12/2016 Closed with explanation Yes No

Web 01/27/2016 Closed with non-monetary relief Yes No

Web 01/29/2016 Closed with explanation Yes No

Web 01/13/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes Yes
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1731987

1742662

1753383

1733779

1754179
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01/08/2016 Consumer Loan Vehicle loan

01/22/2016 Consumer Loan Vehicle loan

01/19/2016 Consumer Loan Installment loan

01/08/2016 Consumer Loan Personal line of credit

01/19/2016 Consumer Loan Installment loan

01/08/2016 Consumer Loan Personal line of credit

01/23/2016 Consumer Loan Vehicle loan

01/23/2016 Consumer Loan Vehicle loan

01/08/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Shopping for a loan or lease

Managing the line of credit
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Managing the loan or lease

Page 4412 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



permission when my loan is paid in full and they have sent me communication

corroborating that. The debit was done 8 days later it 's not the a out of the debit

heck every penny counts but the process is wring and illegal and needs to be

addressed.

Was paying to much for a XXXX XXXX ( {$660.00} ). They reposed the car and

sold it for {$16000.00} ) and I do n't think I should owe them anything for as much

as I was paying a month, I believe they could have gotten the {$9500.00} that they

want me to pay now. Ally Financial harassed me at my job and when I would call

them they would speak to me very harshly. They would call my place of

employment 2 to 4 times on some days every week. I want this bill removed from

my credit report and a paid in full credit.

In XXXX, I took out an installment loan with Republic Finance in XXXX, Alabama

to help build my credit history. I paid the loan on time, except once. The reps

called me constantly throughout the day, even at my job. I informed the location

manager that I was going to come in to get a payment history printout so that I
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Ally Financial Inc. PA 165XX Consent provided

Westlake Services, LLC CA 91303 Consent not

provided

Synchrony Financial AZ 86004 Consent not

provided

JPMorgan Chase & Co. OR 97035 N/A

Prosper Marketplace, Inc. FL 32305 Consent not

provided

OneMain Financial Holdings, LLC NJ 08618 N/A

BB&T Financial OH 44143 Consent not

provided

American Honda Finance Corporation MS 386XX Other

RFNA, LP AL 361XX Consent provided
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Web 01/11/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with monetary relief Yes No

Referral 02/03/2016 Closed with explanation Yes Yes

Web 01/26/2016 Closed with explanation Yes Yes

Referral 01/11/2016 Closed with explanation Yes No

Web 01/23/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes Yes

Web 02/03/2016 Closed with explanation Yes Yes
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1734237

1753230

1748756

1733545

1748369

1734666

1755164

1754886

1734527
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could pay the loan off because they were being very unprofessional regarding the

matter. In XXXX, the manager filed a claim against me in court per se. He even

went as far as to send garnishment papers to my employer without a verdict being

rendered in court. I made a payment for {$450.00} via money order after that and

he did n't even report it to the court. I disputed the matter on my credit and it came

back as " satisfied/released '' but, Republic Finance has since placed another

delienquent account on my credit for a balance {$200.00} shy of the amount they

entered for the court claim. Also, in the court papers, they never reported any of

my past payments, they tried to sue me for the full loan. When I went to the

location where I got the loan to get a payment history printout, no one would give it

to me. The representatives all told me I needed to see the manager XXXX, which

was the person that filed the same claim in court against me. Upon meeting with

the manager XXXX, he asked me what I needed a payment history printout for and

asked was there something I needed explained to me regarding my loan? I do not

owe the amount that Republic Finance is claiming that I owe. I was going into the

actual location paying with cash and I would recieve receipts on thermal paper

from a credit card machine and they have since faded. When I told XXXX, the

location manager that I would like to make my future payments via bank draft, he

suggested I continue to pay in cash because it posts to my account immediately

and that bank drafts can take a few days to clear. This was a red flag for me and is

why I made my {$450.00} payment via money order, so I could have proof of

payment. If you notice on the court documents, all of the documents that were

submitted, when he submitted my account information, there are payments areas

blackened out, as well as my account number. I believe they have committed

forgery and I would like this matter to be investigated and I would like it removed

from my credit report because they have created XXXX separate accounts under

my social security number. After the court case was released, Republic Finance
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01/13/2016 Consumer Loan Vehicle lease

01/23/2016 Consumer Loan Vehicle loan

01/23/2016 Consumer Loan Installment loan
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went back and opened another account and have been reporting delinquencies on

my credit report.

went to trade in XXXX. Contacted XXXX for lease pay off. XXXX gave us the

information, paid it off. a few days After that occurred, XXXX sent us a notice and

said it was considered a repo because it was an early payoff. XXXX said they

were n't obligated to tell us that at the time we traded in the car. Tried to get the

XXXX back they would not return the car to us. Had XXXX given us the

information in the first place we would have never traded the car in. We did

everything right the way XXXX and XXXX told us. XXXX nor XXXX alerted us to

this issue. Now they want another XXXX for early lease, and other penalities.

Good Day, I am going through A horrific time with Westlake Financial Services. I

finished my XXXX XXXX XXXX XXXX in XXXX in XXXX. I signed a loan with

Westlake Financial from the dealership where I bought my XXXX Ford

Thunderbird. I have been getting hassled ever since, Westlake Financial has

recently repossessed my vehicle which I have struggled to go back and forth to

work in recent days. For the past four years I have received harassing calls from

them and although I have many late payments, I have come upon my final

payment of {$780.00} finally! after the repossession, they tell me that I have a repo

fee of {$350.00} plus {$30.00} for every day it is in reposession plus the final

payment of {$780.00}!!!

I believe I am seriously getting taken advantage of by this business. I have been

paying them for four years. They do not take into consideration that I am a United

States Armed Forces Member and I will fight to seek some form of litigation. Is

there any further help I desperately need it.

XXXX, XXXX XXXX XXXX XXXX

Cottonwood Financial sent me a letter dated XXXX/XXXX/16 but they sent it to
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Company believes it acted appropriately as authorized by contract or law
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CCB Credit Serivces, Inc CA 913XX Older American Consent provided

Westlake Services, LLC MD 212XX Servicemember Consent provided

Cottonwood Financial Ltd. IL 622XX Consent provided
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Web 01/15/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes Yes

Web 01/23/2016 Closed with explanation Yes No
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01/13/2016 Consumer Loan Installment loan

01/24/2016 Consumer Loan Vehicle loan

01/20/2016 Consumer Loan Vehicle loan

01/20/2016 Consumer Loan Vehicle loan
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collections about 2 weeks later, I was never given an opportunity to make

arrangements. I received a call from XXXX XXXX XXXX, XXXX of the reps called

me a liar. I advised him that I am working with an attorney on several options that

may include filing bankruptcy but its not my only which I told Cottonwood Financial

and the collection. I do n't know why they sent me a letter dated XXXX/XXXX/16

but sent it to collections 2 weeks later. Why would they do that? The rep at XXXX

XXXX XXXX was very rude towards me because I told him I did not know if I could

file bankruptcy, he tried to put words in my mouth. One of the options given to me

is to pay the company back what I owe them which is {$600.00} and I already gave

them {$120.00} so if they will accept the {$470.00}, I will mail them a money order

to their corporate address in 3 weeks after this agreement is accepted. This

situation is becoming unbearable at this point and I do not want to lose my job

over this.

In 2012 I bought a car from a company name Carhop, which was a lemon their

contract mechanics would make some lame excuses on not being able to fix my

Van, that I purchased. After all the XXXX I been through under the magnuson and

Lemon law I was able to get half of my money back. After looking at my credit

score from different sources although it was paid off at wholesale my credit

showed derogatory marks on it, and that is false, and I dispute this allegation. I

always paid my that Van on time. This company is hurting my credit score.

I have asked my car lender to work with me so I would not fall behind on my

payments or lose my car during this time while I am on unemployment but they are

refusing to provide any type of assistance regardless of my consistent payment

history.
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Oportun Financial Corporation CA 95012 N/A

Universal Acceptance Corporation CO 809XX Servicemember Consent provided

Credit Acceptance Corporation VA 22407 Consent not

provided

DriveTime IN 460XX Consent provided
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Phone 01/29/2016 Closed with explanation Yes Yes

Web 01/24/2016 Closed with non-monetary relief Yes Yes

Web 01/20/2016 Closed with explanation Yes No

Web 01/20/2016 Closed with explanation Yes No
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01/13/2016 Consumer Loan Vehicle loan

12/29/2015 Consumer Loan Installment loan

12/29/2015 Consumer Loan Vehicle loan

01/25/2016 Consumer Loan Vehicle loan
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history.

I made a payment saturday XXXX/XXXX/XXXX. My car was repossessed that

day. We immediately tried to phone Nissan but they were closed. We called

monday XXXX/XXXX/XXXX and notified them there was a payment made

saturday for {$800.00}. They said there was n't any record of it and they said it

would take XXXX business days to post. On their website it states it takes XXXX

business days to apply payment, which should have been XXXX/XXXX/XXXX. I

made another payment to them for the remaining balance on XXXX/XXXX/XXXX

of XXXX, which was supposed to be enough to clear it. Both payments cleared my

bank on XX/XX/XXXX.Then they proceeded to say they required proof that the

payment was paid by my bank in the amount of XXXX as even as off today

XXXX/XXXX/XXXX they show no record of it, so I called with a tracer number for

the payment but they refused that. I then faxed a statement from my bank showing

the payment posted and the amount still that was insufficient. I 've now been told

despite the fact the money has been withdrawn from my account that my checking

account now has to show a positive balance. I have overdraft protection on my

account. all the payments have been paid. but yet they will not release the car so

that i may pick it up. every time i call them the requirements that i must meet to

gain possession of the vehicle change. and in the meantime I 'm left with no

transportation and no money. i believe they are stalling so they may then auction

the car as everyday it sits there storage fees continue to increase. this car should

have been released on XXXX/XXXX/XXXX.

Hello. I began financing an auto loan with Exeter Finance in XXXX 2012 and at

that time their customer service division was located in the U.S. Several months
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Nissan Motor Acceptance Corporation AR 727XX Consent provided

Mariner Finance, LLC NY 14420 Consent not

provided

CarMax, Inc. FL 333XX Other

Exeter Finance Corp OK 741XX Consent provided
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Web 01/13/2016 Closed with monetary relief Yes No

Web 12/31/2015 Closed with explanation Yes No

Web 12/29/2015 Closed with explanation Yes Yes

Web 01/28/2016 Closed with explanation Yes Yes
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01/13/2016 Consumer Loan Vehicle loan

01/20/2016 Consumer Loan Vehicle loan
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that time their customer service division was located in the U.S. Several months

ago Exeter out-sourced the entire customer service division to a foreign country

including customer service, insurance, finance, and all other matters relating to the

loan. I have attempted repeatedly to speak with Exeter regarding new regulations

received from my property insurer because the current customer service division is

incapable of providing appropriate information regarding U.S. law - can not provide

information on insurance requirements or answer questions of any kind. In fact the

foreign-based customer service division now utilized by Exeter Finance appears

unable to perform any function other than accepting payments. In addition, over

the past four months I have received in excess of 7-8 calls per day from Exeter

Finance regarding payments. I previously requested to change the due date of the

loan closer to the XXXX of the month and it is now due on the XXXX however my

pay date is between the XXXX-XXXX each month. A term of the loan provides a

ten-day grace period and in each call I state the same information - a payment will

be made on the account between the XXXX and XXXX of the month and request

that information be noted on the account however it is NEVER done and I receive

excessive collections calls from Exeter Finance and I 'm forced to repeat the same

information in every call. Also Exeter has now DELIBERATELY MADE IT

IMPOSSIBLE FOR U.S. CUSTOMERS TO SPEAK TO U.S. BASED

EMPLOYEES AND FOREIGN AGENTS ARE NOT ONLY INCAPABLE OF

PROVIDING FINANCIAL REGULATIONS AND INSURANCE REGULATION INFO

THEY ARE 100 % UNFAMILIAR WITH THAT INFORMATION AND ARE NOT

TRAINED TO PROVIDE IT AND COLLECTIONS CALLS ARE HARASSING AND

EXCESSIVE.
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Wells Fargo & Company OH 44614 N/A

Santander Consumer USA Holdings Inc FL 33409 N/A
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Phone 01/14/2016 Closed with non-monetary relief No No

Phone 01/20/2016 Closed with explanation Yes Yes
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01/08/2016 Consumer Loan Vehicle loan

01/25/2016 Consumer Loan Vehicle loan
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I was talk into getting this car with very high interest and there has been XXXX

recall on this XXXX car with this car company.I feel like i been sold a lemon .This

car was given back to this company and i dont think this should be on my credit

and be removed.Manufacturer : Chrysler XXXX XXXX XXXX XXXX XXXX

SUMMARY : XXXX XXXX XXXX : MALFUNCTION INDICATOR LAMP

ILLUMINATION. POWERTRAIN CONTROL MODULE MUST BE UPDATED

WITH LATEST SOFTWARE *CNervice Bulletin No. : XXXX Component ( s ) :

ELECTRICAL SYSTEM, EQUIPMENT XXXX ID Number : XXXX All Products

Associated with this Service Bulletin expand Details close XXXX Associated

Documents Manufacturer : Chrysler XXXX XXXX XXXX XXXX XXXX SUMMARY :

CERTAIN VEHICLES ARE EXPERIENCING SCREEN LOCK UP ON

NAVIGATION OR DISPLAY BLANK, RADIO WILL RESET, INTERMITTENTLY,

NOT ABLE TO DIAL PHONE FROM RADIO BUT CAN DIAL PHONE,

TRANSLATION FOR XXXX LANGUAGE ADDED, AFTER DISCONNECTION

PHONE, FAILS TO CONNECT PHONE, ETC. MODEL XXXX CHARGER,

CHRYSLER XXXX, JOURNEY. *PEroximately XXXX model-year XXXX XXXX

XXXX SUVs manufactured between XXXX XXXX, XXXX, and XXXX XXXX, XXXX

The Problem : Water may enter the wiring harness for the antilock brake system

module and leak into the module, disabling the ABS or electronic stability control

system ; this could cause a loss of stability, increasing the risk of a crash. XXXX

Chrysler Automobiles noted that it is unaware of any related injuries or accidents.

The condition, XXXX stated, is typically preceded by the illumination of an

instrument-cluster warning light ; foundation brake function is unaffected.

The Fix : Dealers will seal the ABS wiring harness to prevent water from entering,

replace the ABS module, and repair the headlamp and dash wiring harness Read

more at XXXX : XXXX # XXXX Affected : Approximately XXXX model-year XXXX
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Company believes it acted appropriately as authorized by contract or law
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Select Management Resources, LLC OH 43950 N/A

Santander Consumer USA Holdings Inc PA 191XX Consent provided
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Phone 01/13/2016 Closed with non-monetary relief Yes No

Web 01/25/2016 Closed with explanation Yes No
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01/14/2016 Consumer Loan Vehicle lease

01/14/2016 Consumer Loan Installment loan

01/14/2016 Consumer Loan Vehicle loan

01/14/2016 Consumer Loan Vehicle loan

01/14/2016 Consumer Loan Installment loan

01/14/2016 Consumer Loan Vehicle loan

01/09/2016 Consumer Loan Installment loan
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XXXX XXXX XXXX equipped with the XXXX four-cylinder engine The Problem :

The plastic engine cover may become dislodged and, if it comes into contact with

exhaust components, pose a fire risk. The problem was discovered during an

investigation by the automaker following XXXX incidents in Chile ; in each instance

the vehicle had been driven extensively on unpaved or uneven surfaces, XXXX

Chrysler Automobiles stated. XXXX said is aware of XXXX minor injury associated

with the issue Read more at https : XXXX # XXXX car has been a lemon and

XXXX refuses to back the product they sell.I am extremely disappointed with this

vehicle. I have had ignition and overheating problems.I was sold an a lemon and i

want this off my credit report

I received multiple calls every day in the same day stating i have a payment due I

advised the company that I do know that there is a payment and that they are not

allowed to contact me multiple times a day

My loan was placed with an attorney for collections and the attorney sends all

correspondence to my place of employment. I was told today from my employer

that this has to stop.

I was paying on a collections that was on my credit report from an old bill from

XXXX. ENHANCRCVRCO had took over the debt once it went into collections.

Well I had set up a payment plan with them and I was to make my final payment

on XXXX XXXX, 2015 which I was told that by rep XXXX when I had first called
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc OK 741XX Consent provided

Tower Loan MO 652XX Consent provided

Synchrony Financial SC 29445 Older American N/A

Santander Consumer USA Holdings Inc MA 02148 Consent not

provided

Dyck-O'Neal, Inc. CO 80031 Consent not

provided

Bank of America TN 37211 N/A

ERC OH 444XX Consent provided
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Web 01/14/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes No

Postal mail 02/23/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes No

Referral 01/15/2016 Closed with explanation Yes No

Web 01/12/2016 Closed with non-monetary relief Yes No
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01/14/2016 Consumer Loan Installment loan
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into set up a payment schedule. Well before that day came I had called again

because I had checked my credit report again and seen it said I owed the

company XXXX dollars instead of the XXXX I was suppose to make as my last

payment. So, I went ahead and called them to see why it said I owed XXXX dollars

as my last payment instead of the XXXX that was originally stated. I was told by a

rep who refused to repeat his name or give me his rep number that I owed it and I

had to pay it and that was that. I went ahead and paid it because I 'm working on

building my credit back up and did n't wan na it ruined by the XXXX dollars he

claimed I owed due to bad payment history. My point of this is I was ripped off by

this company I know for fact that I only owed XXXX and they jacked the payment

up to get extra money out of me.

As a Wells Fargo Business Client - I requested information on options for my

company. I was asked to validate annual sales and deposits - instead of a

structured solution - the Wells Fargo representative XXXXXXXXXXXX pulled my

credit and declined the loan without a structure, a consultation, or worse yet - he

did this without my written, verbal, or electronic permission. I stated in the email

response to him that I wanted a structured idea of what i needed to do - I am am

LLC that might switch to an XXXX XXXX, I have {$120000.00} in home equity and

wanted to start a line of credit for my 8 year old company. I asked for options and

this over zealous loan officer broke the trust and the law by making an

unauthorized application in my name/company name.

I complained to the bank and got the run around that it was a misunderstanding

and that they were sorry i was mad.

The reason for this attempt is that I am a US Based Small business - we have

never bounced a check, never had a complaint and when Wells Fargo turned us
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Wells Fargo & Company NE 680XX Consent provided
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01/14/2016 Consumer Loan Vehicle loan
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down two years ago for a line of credit, we opened a Junk Mail and applied for a

line of credit in New Jersey - they gave us {$70000.00} in 24 hours at 30 % daily

pay - as a business owner, I have tripled my companies gross sales with the

financial help and was only trying to get my business loan with the same bank that

I trust to process my credit cards and payroll. I was trying to see what was offered

by Wells Fargo as they brag about how they care about Americas Small Business

- I was wrong in thinking this way but they still do n't have the right to pull my credit

without my written, verbal, or electronic permission - it is unethical and shady -

Can this agency please help this small business owner?

I am a recent college grad and after graduation I met with a credit counselor to

discuss how I can build my credit. Surprisingly, I found that there were several

pieces of incorrect information on my credit files that did not belong to me.

Specifically this Santander Account has a XXXX charge off collection filed on my

XXXX and XXXX reports! I have never done business with this company so of

course I submitted a dispute. After the dispute was done, it was still on my credit

file and I was told that Santander conducted an investigation and " told '' them they

had documents to verify that this is my account. I asked the credit bureaus to send

me the documentation and of course they told me to contact Santander because

they never actually sent them the PROOF. I called Santander 2 times to request

these documents that they claim show proof of this account being mine and both

times they REFUSED! The representatives were very defensive and rude. I was

so amazed at how they could just state that I owe them something without no

documentation. I am taking every action possible against this company and a law

suit will be next.
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MarkOne Holdings, LLC GA 30083 N/A

Toyota Motor Credit Corporation CA 90723 Consent not

provided

Santander Consumer USA Holdings Inc NC 282XX Consent provided
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Phone 02/01/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with explanation Yes No
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01/20/2016 Consumer Loan Personal line of credit

01/10/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease
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suit will be next.

After an internet search on a " XXXX '' website I was contacted by XXXX XXXX in

XXXX XXXX XXXX. The particular salesperson who gave me a firm offer to

purchase a new 2009 XXXX XXXX XXXX, with the exact options I need was not

available when I went to the dealership to purchase the vehicle and sign

fraudulently induced loan documents with XXXX XXXX XXXX XXXX, my note

eventually sold to Ally Financial Services. The salesperson had me " robo-sign ''

documents in blank. He acted fraudulently as I had automobile insurance at the

time on the vehicle I owned before I bought the 2009 XXXX XXXX XXXX, with the

XXXX XXXX of XXXX, and told the agent of Ally. Instead, he fraudulently went,

upon information and belief to some local insurance agent he had an arrangement

with, and without my consent purchased automobile insurance with a company I

have never heard of, XXXX, who I never purchased an automobile insurance

policy from, as I was insured with XXXX, but they are still reporting on my credit

report as a negative collection account. Further, the salesman knew my son,

XXXX XXXX was not licensed as a XXXX Driver, and as I was told after the fact by

XXXX XXXX, the dealer should have never sold me the vehicle, as my son, was

the primary borrower as I needed his income to qualify. Ally through their agent at

XXXX XXXX told me I was getting XXXX which I did not receive based on the

agreement I signed in blank. The dealership was told my son 's father, XXXX

XXXX, ( XXXX-of blessed memory ) lived in XXXX XXXX XXXX, and my son said

they could contact him as an emergency contact. The fraudulent salesman told

XXXX that I lived in XXXX XXXX, and my son did, which caused a major family

conflict. I have never lived there, nor has my son, as the dealer had my driver 's

license, and my son XXXX State of XXXX Identification. Ally refused to provide me

with accurate accounting on my account. I should have been paying on a new car
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Discover OR 97206 Servicemember N/A

Ally Financial Inc. MI 483XX Older American Consent provided
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Referral 01/21/2016 Closed with explanation Yes No

Web 01/10/2016 Closed with explanation Yes No
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01/10/2016 Consumer Loan Installment loan

01/20/2016 Consumer Loan Vehicle loan

01/20/2016 Consumer Loan Personal line of credit

01/11/2016 Consumer Loan Vehicle loan
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with accurate accounting on my account. I should have been paying on a new car

loan as a priority buyer, not the figure they submitted to XXXX on the document I

signed in blank.Please investigate Ally and have them refund to me the monies

they owe me for their agent, XXXX XXXX putting in fraudulent figures, and acting

fraudulent in violation of then existing XXXX XXXX policy, and in violation of the

rules of the State of XXXX Department of State regarding new vehicle registration.

I have sent CAPITAL ONE BANK legal documents like, XXXX Affidavit,

Promissory Notes. They have told me that they shedded all the paper work that i

have sent to them. That told me they do n't deal with that, they the documents had

to go to some place else. Those were legal Notarize Documents. they Should had

forward them to the correct place, or sent them back to me, They never rebutted

my XXXX Affidavit. They have violated some security Laws. That XXXX stand

truth in XXXX if not rebutted. You do n't destroy legal documents, it is against the

law.

My XXXX father took out a car loan with Chase Bank. He is nearly XXXX and can

not hear. I am his child. I manage his financial affairs for him. When he set up the

account and took out the loan, he expressed to Chase Bank that it was acceptable

for me to contact them regarding the account and to make his payments for him.

Despite this, when I went to make the initial payment, they would not allow me to

make the payment for him. Thus, his initial payment will be late. When I called

Chase to make the payment for him, they would not allow me to do so. When I

asked for the telephone number of the automated payment, manager " XXXX '' in

Texas gave me XXXX as the automated payment number. That number is

disconnected. Chase XXXX beyond belief.

Page 4490 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Enova International, Inc. TN 37012 Consent not

provided

Capital One WI 531XX Older American Consent provided

Navient Solutions, Inc. GA 31768 N/A

JPMorgan Chase & Co. MT 598XX Older American,

Servicemember

Consent provided
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Web 01/10/2016 Closed with explanation Yes Yes

Web 01/20/2016 Closed with explanation Yes No

Referral 02/04/2016 Closed with explanation Yes No

Web 01/11/2016 Closed with explanation Yes No
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1735376

1749741

1750046

1735357
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01/20/2016 Consumer Loan Vehicle loan

01/11/2016 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan

01/11/2016 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan

01/20/2016 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan

01/26/2016 Consumer Loan Vehicle loan

01/26/2016 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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disconnected. Chase XXXX beyond belief.

I applied for an auto loan online with XXXX, a Division of SunTrust Bank, via their

advertisement on XXXX. They gave me the option to have my personal

information forwarded to another bank in the event I was n't approved for their loan

; I denied the option. They did n't approve me for the loan, and made a " hard

inquiry '' on my credit report which caused my credit score to go down. I knew my

credit score before filling out the application. Why did n't they simply tell me the

required credit score so that I could avoid the " hard inquiry ''? I suspect that they

want people ( that they are going to deny ) to fill out the application so that they

can earn a fee by forwarding their personal information to other banks.

My mother died in XXXX XXXX and at the time of her death was leasing a car

from Honda Financial Services, with whom her account was in good standing ( i.e.,

she had made all lease payments on time and in full ). Upon her death, we

voluntarily surrendered her car to Honda Financial Services in pristine condition,

provided Honda with a copy of my mother 's death certificate, and proactively

inquired as to what balance was owed on her lease. In response, Honda first sent
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response
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GM Financial MN 55411 N/A

Ally Financial Inc. GA 30263 N/A

Capital One CA 90008 N/A

U.S. Bancorp NC 27407 N/A

Santander Consumer USA Holdings Inc AR 72209 Consent not

provided

Ally Financial Inc. KY 42211 Servicemember N/A

Fifth Third Financial Corporation FL 33870 N/A

SunTrust Banks, Inc. CA 959XX Consent provided

American Honda Finance Corporation MN 553XX Consent provided
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Referral 01/27/2016 Closed with explanation Yes No

Referral 01/12/2016 Closed with explanation Yes No

Referral 01/19/2016 Closed with explanation Yes No

Referral 01/11/2016 Closed with non-monetary relief Yes No

Web 01/15/2016 Closed with explanation Yes No

Phone 01/21/2016 Closed with explanation Yes No

Referral 01/19/2016 Closed with explanation Yes No

Web 02/01/2016 Closed with explanation Yes Yes

Web 01/26/2016 Closed with explanation Yes No
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1750518

1737334

1740817

1737400

1741714

1749228

1743933

1756001

1755938
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01/11/2016 Consumer Loan Installment loan
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Problems when you are unable to pay
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a confusing letter in XXXX XXXX that insinuated ( a ) that they had repossessed

the vehicle ( when in fact it was voluntarily returned ) and ( b ) that my deceased

mother owed Honda a {$15000.00} " Gross Early Termination Amount '' ( in spite

of a lease agreement that specifies that the Early Termination Liability is the lesser

of the remaining payments due on the lease term - which in total amounted to only

{$5700.00} - or the Standard Early Termination Liability ( good luck figuring out the

legal jargon used to articulate the definition for this term ). Now, Honda has sent

correspondence indicating that they have " charged off '' my mother 's account and

threatening my deceased mother that if she does not pay her balance in full ( a

balance that Honda has yet to communicate as of XXXX XXXX ), then Honda may

pursue unspecified legal action. On one level, this is laughable, as Honda is

attempting to communicate with a deceased person. On another level, it is

infuriating and insulting as I have proactively contacted Honda no fewer than four

times, attempting to determine what amount was owed on the lease and was

prepared to pay the amount lawfully due under the terms of her lease. Most

concerning, however, is the fact that Honda Financial Services ' written

communications and stated terms and conditions are deceptive in nature and their

business practices are despicable.

I HAVE A LOAN WITH TOWER LOAN IN XXXX XXXX LA. I AND HAVING

EXTREME FINANCIAL DIFFICULTIES AT THIS TIME AS MY HUSBAND HAS

BEEN LAID OFF SINCE XX/XX/2015 AND I AM THE ONLY ONE WORKING. I

HAVE BEEN TRYING TO PAY THEM AS MUCH AS I CAN EACH PAYCHECK. I

AM NOT IGNORING THIER CALLS I AM IN CONSTANT CONTACT WITH

THEM. AS I AM WITH MY OTHER CREDITORS. THERE WAS AN INCIDENT

WHERE I WAS SET TO BRING IN A XXXX PAYMENT AND THE NEW

MANAGER OF THE OFC INSTEAD OF CALLING ME CALLED MY REFERENCE

AND TOLD HER ALL OF MY BUSINESS. HE TOLD HER HOW MUCH I OWED
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Tower Loan LA 703XX Consent provided
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Web 01/13/2016 Closed with explanation Yes No
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1735896
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01/26/2016 Consumer Loan Installment loan

01/26/2016 Consumer Loan Vehicle loan

01/20/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease
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AND THAT IF I DID NOT COME UP WITH THAT AMOUNT OF MONEY THAT

THEY WERE GOING TO SUE ME. THIS IS NOT THE WAY TO DO BUSINESS.

THERE WAS NO REASON FOR THEM TO EVEN CALL MY REFERENESES. I

XXXX AND I KNOW TGAT TE ONLY TOME YOU ARE TO CALL THE

REFERENCES IS WHEN YOU CAN NOT GET AHOLD OF THE CUSTOMER.

THAT IS NOT THE CASE HERE THERE HAS NEVER BEEN A TIME WHEN I

HAVE NOT KEPT INTOUCH WITH THEM. THE PREVIOUS MANAGER TOLD

ME HERSELF THAT SHE NEVER HAD ANY PROBLEMS WITH ME THAT I WAS

A GOOD CUSTOMER. I ONLY STARTED TO HAVE TROUBLE PAYING WHEN

MY FINANCIAL SITUATION CHANGED SO DRASTICALLY IN XX/XX/XXXX.

AND I WAS BEGGING THEM TO WORK WITH ME. WHICH THE XXXX 's IN

THE OFC WERE DOING BUT WHEN THE NEW MANAGER CAME ON BOARD

HE DECIDED THAT HE WAS GOING TO NOT WORK WITH ME AND THAT IS

WHEN HE CALLED MY REFERENCE. I DID FILE A COMPLAINT WITH THE

COORP. OFC.

CHASE AUTO MADE XXXX HARD INQUIRE ON MY CREDIT REPORT AND

THEY NEED TO BE REMOVED

I am a XXXX year old XXXX Mom/single parent. I have a XXXX & XXXX year old

at home. I am XXXX, I have a XXXX, so I needed something with parking sensors

and a back up camera. I trusted CARMAX when I bought a XXXX XXXX XXXX

from CarMax in XXXX, Tennessee with an original contract price of {$27000.00} at

15.9 % simple interest through Carmax Auto Finance. The driver side door has a

defect, and some body/trim damage. I purchased the XXXX car at night, and the

door damage is such that you can not see it unless you are looking for it. The

bluetooth technology package does n't work, nor the DVD player. The trunk trim
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OneMain Financial Holdings, LLC IL 61761 Consent not

provided

JPMorgan Chase & Co. NC 271XX Consent provided

CarMax, Inc. TN 371XX Consent provided
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Web 01/27/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Web 01/27/2016 Closed with explanation Yes Yes
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1749570
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was n't secured in, but that is not something the average consumer can detect.

The back-up camera does n't work consistently and there is a steering column

defect. The vehicle had XXXX miles on it when I bought it. It has approximately

XXXX now. I was not made aware of any warranty or what it might cover at the

time of purchase, so I incurred a great deal of unnecessary expenses maintaining

the vehicle.

I purchased the car, XXXX XXXX, XXXX. I made my first payment on XXXX

XXXX, XXXX which was my understanding the first payment was due. There was

XXXX payment that was reversed in the coming months. I have been living on a

very fixed income due to my XXXX, and my benefits are not always received in a

timely manner.

When I became late, I spoke with CARMAX to make arrangements and was met

with a very negative response. I worked very hard to bring things current in spite of

my financial and health limitations. From XXXX XXXX - XXXX XXXX, I made

payments as I was able, and then Carmax repossessed my vehicle without

notification late XXXX night in XXXX XXXX. I was forced to file Chapter XXXX in

order to have my vehicle returned to me. Please remember that I need this vehicle

's features due to my limitations in the mobility of my neck. Carmax charged off

{$27000.00} dollars, and made a claim for the same amount in the Chapter XXXX

case. According to Carmax records, during the Chapter XXXX, the Trustee made

the payments according to the plan he had structured. He determined the value of

the car to be {$20000.00} in XXXX XXXX. Carmax agreed to take that amount in

the Chapter XXXX plan as a payoff amount. At the time I filed for Chapter XXXX, I

had paid directly to Carmax approximately {$2900.00}. From XXXX XXXX thru

XXXX XXXX I paid approximately {$9100.00} dollars. In XXXX XXXX, I received

some assistance and paid {$5000.00} dollars to bring the account current. I was

told this brought my account current by your representative XXXX at extension

Page 4518 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 4519 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 4520 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 4521 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 4522 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



01/26/2016 Consumer Loan Installment loan

01/29/2016 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan

01/15/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease
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XXXX. He changed my due date from the XXXX of each month to the XXXX. I

made a payment in XXXX, XXXX and XXXX for {$580.00}. There was an issue

with my checking account in XXXX beyond my control, and I notified XXXX of this

by phone in advance, and attempted to make arrangements. As a result, my bill

pay check did n't process for XXXX, but I paid {$580.00} on XXXX/XXXX/XXXX

and {$30.00} fee per XXXX @ extension XXXX. When I paid the {$5000.00}

towards my account in XXXX, I was told my payoff ( balance owing to own the car

out right ) was approximately {$14000.00} dollars.

According to CarMax, I have paid a total of {$18000.00} towards the purchase of

this vehicle I bought for {$27000.00} in XXXX XXXX at 15.9 % interest. I was

informed the pay off was {$21000.00} dollars through the XXXX of XXXX XXXX. I

paid the {$5000.00} towards my account in XXXX, the payoff to own the car was

{$14000.00} dollars. As of XXXX XXXX, I had paid a total of {$18000.00}. XXXX

XXXX responded to my concerns, and I acted in good faith upon his offer to

accept a balance of {$11000.00} for the car. since the time I have raised this issue

in XXXX XXXX, I have paid {$14000.00} dollars towards that {$11000.00} dollar

balance.

I recently decided to let my granddaughter buy my car. She paid it off through the

finance company on XXXX/XXXX/15. It has been over a month and we still have

n't received the lien termination letter or the title for the car.

We have repeatedly contacted the company to let them know that we have n't

received the information and they have just mailed it out. It was, supposedly,
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Company disputes the facts presented in the complaint
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Citizens Financial Group, Inc. MI 48429 Consent not

provided

JPMorgan Chase & Co. OR 97058 N/A

Coastal Credit, LLC DE 19945 Consent not

provided

TD Bank US Holding Company MI 480XX Older American,

Servicemember

Consent provided

Page 4527 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 02/01/2016 Closed with explanation Yes No

Referral 02/02/2016 Closed with explanation Yes Yes

Web 01/15/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with non-monetary relief Yes No
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1758452

1764896

1745965

1746056
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02/03/2016 Consumer Loan Vehicle loan

02/03/2016 Consumer Loan Vehicle loan
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received the information and they have just mailed it out. It was, supposedly,

mailed out to us XXXX times, but we have yet to receive any of that information.

I have XXXX of my granddaughters listed on my account as the preferred contact,

as she understands all of this more than I do, and they refuse to speak with her.

They do demand that they speak with me, when it is listed on my account to have

her take care of everything. They are always rude when we talk to them and all of

us involved with this are completely frustrated.

1. I refinanced my auto loan from US Bank to XXXX XXXX XXXX XXXX on

XXXX/XXXX/XXXX. XXXX submitted XXXX Bank a check for {$19000.00}. This

payoff amount was quoted to me on XXXX/XXXX/XXXX. On XXXX XXXX, XXXX, I

had notified US Bank about cancelling an extended warranty that was purchased

from the XXXX dealership when I initially purchased the vehicle. I was told that the

amount would be around {$3200.00} and it would be credited back to my loan with

US Bank. A representative told me that it would take XXXX wks for processing.

However, it took longer than expected. I even notified US Bank about this and their

representative assured me that this would be taken care of in a timely manner.

The lady told me it was n't necessary to submit the XXXX payment because the

{$3200.00} cancellation of the extended warranty would be processed as my

XXXX payment. I made several phone calls to US Bank inquiring about the status

of the check submitted by the XXXX dealership.

2. I would like for US Bank to take responsibility for this error on their part. They

have reported a 30 day late payment on my credit report. This has caused a major

inconvenience to me and my family. As a result, this has lowered my credit score

XXXX points. I am requesting that US Bank remove this adverse action from my

credit so my credit file can be restored.
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Company chooses not to provide a public response
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CarMax, Inc. VA 22602 Consent not

provided

U.S. Bancorp AL 356XX Consent provided
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Web 02/03/2016 Closed with non-monetary relief Yes No

Web 02/09/2016 Closed with explanation Yes No
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01/15/2016 Consumer Loan Vehicle lease
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3. Not only did this error effect my credit score, I also discovered that US Bank had

misquoted my payoff on XXXX XXXX, XXXX. According to their records, there was

a stop payment issued on the initial check for cancelling the extended warranty.

Unfortunately, another check was issued and I was given credit for XXXX

cancellations in error. This definitely caused a major inconvenience with XXXX

XXXX XXXX XXXX and myself. I had to make several visits to RFCU to resolve

this matter, which resulted in me having to do additional financing to support my

remaining payoff with US Bank. This caused me to get an extremely high interest

rate on the new loan for {$3200.00}. And I have been charged excessive daily

interest by US Bank because they were n't paid in full. This was their error and

they should 've waived the interest charged to my loan.

4. I have documentation of my XXXX Mercedes Benz C-Class vehicle being paid

off by XXXX. The XXXX check submitted was {$19000.00} and the second check

is being submitted in the amount of {$3200.00}. I have lost wages from work

having to make all those visits to XXXX. US Bank has not taken responsibility for

this major inconvenience. They only have admitted to misquoting my initial payoff

in error. They have not agreed to offer me any type of consolation, nor have they

offered an apology. They have been extremely unprofessional and have shifted

the blame on me.

5. After thorough investigation, I would like that XXXX, XXXX XXXX -day late

payment to be removed from my credit file.

Thank you in advance, XXXX XXXX ( XXXX ) XXXX XXXXXXXXXXXX

I got into a collision with my brand new 2 months XXXX XXXX. My XXXX XXXX

insurance called the car being totaled so they were getting information with XXXX

XXXX for the payoff amount. Since it was only 2 months old, I understood that the
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Toyota Motor Credit Corporation CA 927XX Consent provided
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01/11/2016 Consumer Loan Vehicle loan
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car was upside down, so I would need to come up with some money to settle the

whole thing, which was also what XXXX XXXX Claim adjuster said to me as well. I

thought since I was getting another Toyota, I could negotiate that part when I get

the new car. However, a few days later, my Claim adjuster came back and said

good new, Toyota accepted their pay off amount and I was actually going to get a

little money back even after XXXX XXXX taking my deductible. I was happy,

signed the paper work with XXXX XXXX, got the check and I went and leased

another Toyota Prius, because I needed a car. Almost 1 month later, I received a

letter from Toyota Finance saying that I owe them money because the settlement

was not enough to pay off my lease. And they were going to charge off that

amount and report to the credit reporting agencies. I talked to XXXX XXXX, and

they gave me the letter that Toyota Finance accepting the settlement. XXXX XXXX

said that Toyota should not go after me for the difference, since they already

settled the account and released the title. I talked to Toyota Finance, but they still

demanded the money or they would report me. I knew about the difference, and

was going to negotiate it with Toyota when I was going to get the XXXX Prius. But

since they told XXXX XXXX that they accepted it, and XXXX XXXX even thought

the whole thing was closed, and wrote me a check, I did not negotiate that part of

the difference when I leased a new car. What Toyota did, accepting first and went

after me later, took away my chance of negotiating, which was really unfair. Now

the fact that they are demanding the difference in full with no opportunity for me to

ask for a discount or payment plan is really predatory practice. Please help.
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Wells Fargo & Company IA 52253 N/A

Santander Consumer USA Holdings Inc TX 75034 Consent not

provided

Hyundai Capital America OK 74012 N/A
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Referral 01/20/2016 Closed with explanation Yes No

Web 01/11/2016 Closed with explanation Yes No

Referral 02/02/2016 Closed with explanation Yes No
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01/29/2016 Consumer Loan Vehicle loan

Page 4551 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Page 4552 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Dear Sir or Madam : We are writing to dispute the following information in my file. I

have highlighted the item I dispute on the attached copy of the report I received.

This item Capital One Auto payment for XXXX XXXX is inaccurate on all the credit

reporting agencies for XXXX and XXXX XXXX and specifically on XXXX it displays

60 days late or XXXX or more payments. The information is inaccurate because

XXXX attempted to pay this amount utilizing the creditors web pay system, but it

was unavailable. XXXX contacted the creditor via telephone on XXXX XXXX,

XXXX and explained she was trying to access her account for review and payment

to pay the amount of {$460.00} which would have been within the terms of

agreement to satisfy the amount due and to prevent any 30 days late. The phone

representative could not provide any assistance for XXXX to resolve the issues

with the creditors web site unavailability. XXXX could barely understand the

representative who spoke XXXX that was mostly non- legible. XXXX never

understood the representative offer to review her account with her over the phone

; neither did she hear him ask to take the payment over the phone. The

representative never advised XXXX that her payment was approaching a 30-day

late status. In fact, XXXX became fairly impatient with the fact that she had

someone who could barely speak XXXX and a website that was not available. This

contact with customer service failed the XXXX in their attempt to pay the debt

timely as they had done since inception of the loan nearly four years prior. XXXX

eventually, after many hours and attempts was able to access the site without help

from Customer Service.

XXXX proceeded to make the payment via XXXX XXXX XXXX account on XXXX

XXXX, XXXX on the web pay site for the Creditor. On the site and on the back of

the bill ( see attached ) it clearly states that any payments made by check even if

sent by someone else will be used for electronic transfer of funds may be

withdrawn from your account the SAME DAY YOU MAKE OR WE RECEIVE
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Capital One VA 224XX Consent provided
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YOUR PAYMENT. THERE IS NOTHING IN WRITING ON THIS BILL

STATEMENT THAT INDICATES THE PAYMENT HAS TO POST TO YOUR

ACCOUNT BEFORE IT IS CONSIDERED AS RECEIVED. In fact, XXXX and

XXXX understanding in accordance with the terms of payment stipulated on the

bill that the day a check is received is the day the funds should be considered as

transferred and XXXX HAVE A RECEIPT OF PAYMENT BEING RECEIVED BY

THE CREDITOR ON XXXX XXXX, XXXX ( See Enclosed ). The date XXXX wrote

on the check has no bearing in accordance with the payment schedule terms

found in writing on the site and on the back of the billing statement. Had the

creditor acted as stated on the terms of the payment agreement and processed

the check as an electronic transfer on the same day it was received ; then it would

have been honored by the XXXX bank, just as it was on the day the Creditor

decided to post the check ( See Enclosure ). The XXXX made their payment prior

to XXXX XXXX, XXXX which was the deadline for the 30-day payment to be

received prior to being considered as 30 days late. Further, this Creditor does not

report to the credit reporting agencies until the XXXX day of the month. THIS WAS

LONG AFTER THE XXXX PAYMENT HAD BEEN RECEIVED AND POSTED. The

XXXX can not be responsible for when the Creditor post the payments. The

payment was received in accordance with the terms and agreements to be made

less than 30 days late. The date on the payment that was received XXXX XXXX,

XXXX was XXXX XXXX, XXXX, but that was irrelevant. Even, if the Creditor did

not post the payment until after XXXX XXXX, XXXX it is simply a Goodwill policy

to allow a customer in good standing a few days ' grace period " one time '' at

XXXX, during the 6-year
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GM Financial MD 20720 N/A

Westlake Services, LLC CA 92395 N/A

Page 4562 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Fax 01/28/2016 Closed with non-monetary relief Yes Yes

Referral 01/12/2016 Closed with explanation Yes No
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01/26/2016 Consumer Loan Installment loan

02/04/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease
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The rate/terms on a loan with Avant Credit/XXXX were not disclosed/agreed to.

Complaints have been filed previously, their response shifts slightly from claiming

to have screen shots showing terms/rate to consent to receive electronic

disclosures. Please see complaint below which details my experience and their

various replies which again, seem to shift, neither reply shows proof that

rate/terms were disclosed to me.

Avant administers the loan, it appears XXXX is the actual lender in which

complaints have also been filed against in regard to this and other matter, a XXXX

account. XXXX is known to charge unusually high interest rates as their rate of

35.94 % is the highest around and do not consider credit score as a factor,

contrary to what they claim. I 've spoken with XXXX XXXX and he mentioned

credit score as a factor as well as credit worthiness. My score at time of approval

was in the mid to high XXXX range, my rate should not be so high. A number of

XXXX reviews, mostly negative, reveals they charge everyone the same flat high

rate of 35.94 %, they do not in fact consider credit score.

I will again reiterate that the terms such as high interest rate were not disclosed at

time of application/loan approval. This may be due to a technical glitch on my end,

my computer was experiencing issues including but not limited to screen

resolution, lag/freezing, web-pages not fully loading. This might account for rate

not appearing or disclosed. I have since purchased a new computer. Had I known

of the actual rate I would have not applied. A copy of terms was not sent to me

until after I requested it, the last rep ( s ) I spoke to at Avant emailed me a copy,

this was not sent to me prior.
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Company chooses not to provide a public response
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Wells Fargo & Company MN 55102 Consent not

provided

Avant Credit Corporation CT 063XX Consent provided
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Web 02/01/2016 Closed with monetary relief Yes No

Web 02/05/2016 Closed Yes Yes
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1758735

1772127
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01/30/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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XXXX XXXX also stated he has screen shots showing terms/rate, etc. There is no

way he can show what was seen on my end, on my computer screen, at time of

application/approval. XXXX XXXX at XXXX has also claimed the same, however, I

have seen nothing as again, they can not show/prove what was seen on my end.

They both seem to imply I am or was having difficulty making payments and are

missing the point that I refuse to pay this high rate, thus the reason for not making

payments. They might be use to people blindly paying them, however, in this case

they are wrong. The total paid with interest is over XXXX, according to schedule,

more than double the actual loan amount. If they think I will pay this they are sadly

mistaken.

Information has been provided to my attorney about this matter, in case it is

referred over for collection or legally. In closing, please advise them that again, if

they wish to continue seeing any kind of payments they will renegotiate the loan

somehow or lower rate. Their electronic disclosure ( s ) are just that, electronic,

they do not have anything signed by me and might be difficult to prove. As

mentioned above, his reply has shifted from having screen shots showing

rate/terms to I consented to receive electronic disclosures. Also, he claims I chose

the actual loan amount/terms. This is not correct, the loan amount was the only

amount offered to me and chose to accept, however, not the high rate of 35.94 %.

In 2009 my grandmother passed away, and I was given her car. I had purchased a

car not too long before my grandmother had passed. I called the bank that I had a

car loan with and explained my situation. I wanted to see what my options were. I

asked them if it would be possible to return the car? I remember the person that I

spoke with was really nice and he said that it would n't be a problem. I asked if

anything would happen to my credit and he said, " No, since it would be a
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Santander Consumer USA Holdings Inc CA 945XX Consent provided
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Web 01/30/2016 Closed with explanation Yes No
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voluntary return of a car they would just resell it. '' I waited a little over a month

before someone came an picked up the vehicle. I thought everything was ok and

so I went on with my daily life. About a month later my car from my grandmother

was running right and so I decided to sell it and use that money to purchase a new

car. I wanted something reliable for myself and my daughter. At the dealership,

they ran my credit. The loan agent said that I had a repossession on my credit and

that I would have to put more down or have a really high interest rate ( 27 % ). I

told him that something must have been wrong because I never had anything

taken from me. He that the last car that I had was repossessed. I was getting

frustrated because I did n't know at the time that voluntary repossession and a

repossession is all the same thing. I explained to him what had happened. He said

that we was n't surprised that this had happened to me. He has heard of banks

doing this to several of people. I was young and very inexperience when it came to

my credit and finances and just did n't know. I told the lender that I had a job and

been working for several years. I could have kept the car and continued making

my payments and had I known that my credit would be affected I would have kept

the car or tried to sell it. The lender worked out a loan for me, but my interest rate

was pretty high and almost 7 years later I am still dealing with this. My husband

and I are trying to purchase a house give our children something we did n't have.

This mistake has been haunting us for so long. The repossession is the first thing

that pops up on my credit report and the banks do n't want to help us ... until now.

We found a lender that is will to work with us if we are able to have this

repossession move to the bottom of my credit report. I 'm praying for some grace! I

'm much older now and wiser. I 've been teaching my oldest daughter about credit

and finances and how important it is to read and search on things before you sign

anything. Do your research before you agree to anything. A very hard lesson I had

to learn, but I learned it.
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01/11/2016 Consumer Loan Installment loan

01/26/2016 Consumer Loan Vehicle lease

01/30/2016 Consumer Loan Vehicle loan

02/04/2016 Consumer Loan Vehicle loan

02/04/2016 Consumer Loan Vehicle loan

01/30/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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I co-signed on this vehicle, this case went to court in front of a judge and he

adjured for this case to be dismissed. Ford Motor Credit 4 years after keeps

reporting current late monthly payments after this was ordered to be dismissed by

a judge. I need these folks to be told that this is illegal and they can not be doing

this.

I had a loan with Wells Fargo Bank that I had been paying on for years. I had

XXXX loans. ( 1 ) Mortgage payment, ( 2 ) XXXX charge card, ( 3 ) installment

loan. I had paid faithfully until I was XXXX and was in an accident. I am also in a

XXXX and unable to get around well alone. I am also a Senior Citizen.

I explained to Wells Fargo Collections Dept. before they contacted me and let

them know I was having a hard time paying them in XXXX due to unexpected

hospital bills and Doctor bills. I asked them if they would waive the interest or late

fees until I could catch up and I would make payments so I would not be too far

behind. They said no. I was behind in XXXX and XXXX. I finally borrowed the

money to get them off of my back so I would not be continuously harassed.

On XX/XX/2016, I took & XXXX to Wells Fargo drive in window to pay on my loan,

I paid {$200.00} on my charge card account and I had already paid my Mortgage

on the XXXX when I got my Social Security Check. I was completely paid up, I

also put {$300.00} in my checking account to cover XXXX other bills, XXXX for

{$100.00} and XXXX for {$150.00}. On XX/XX/2016 I checked my balance and I
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Avant Credit Corporation NJ 08054 Other

Campus Student Funding, LLC FL 34952 N/A

Ford Motor Credit Company FL 331XX Consent provided

USAA Savings MO 63901 Servicemember Consent not

provided

Prestige Financial Services, Inc. AZ 85015 Consent not

provided

Wells Fargo & Company GA 301XX Older American Consent provided
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Web 01/13/2016 Closed with explanation Yes No

Phone 02/01/2016 Closed with non-monetary relief No No

Web 01/30/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes Yes

Web 02/09/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with monetary relief Yes Yes
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1735619

1758197
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1772978

1773668

1765614
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01/26/2016 Consumer Loan Installment loan
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Taking out the loan or lease
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only had {$28.00} left but I knew the XXXX checks that I had paid on the other

XXXX accounts had not been paid. I checked and realized Wells Fargo XXXX

Department had pulled out another payment, plus late charges plus interests. After

I had paid them XXXX payments they took another XXXX. this prevented my other

checks from clearing. I contacted the bank to express my dissatisfaction with what

had happened to me and I was told there was nothing anyone could do because

The Collections Department was a separate department. They told me I could file

a claim which I did but the Collections Department said they could put the money

back when they got ready and they were going to take 10 business days before

they did that. It is now XX/XX/2016, My account is at - {$150.00} they added a

bounce check fee on top of the money they took out of my account which they

should never had gotten.

My main concern is I only get {$XXXX} from Social Security and my house note is

{$760.00} per month. which is paid to Wells Fargo every month. The collections

department knows this and has access to my account. They know what a hardship

I am having and for them to know how much I am struggling with the illnesses that

I have is abuse and heartless. I am afraid that if they have not put my money back

in the bank by the XXXX I could not pay my house note and could get behind

which would possibly lead to foreclosure. This is not fair to me since I have tried to

get some help from Wells Fargo and there does not seem to be any help available.

I have outstanding debts from collection departments from the hospital, doctor 's

offices, collections departments and every where else. I need to be advised or put

in touch with a lawyer that can help me without charging a fee which I can not

afford to pay.

My deceased husband 's son and now even a grandson gets calls at my home

number for non-payment of loan. I am in no way connected to their loans. How on

earth do these agencies get my number at home? I tell them I am not involved and
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JPMorgan Chase & Co. AL 350XX Older American Consent provided
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Web 01/28/2016 Closed with explanation Yes No
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01/26/2016 Consumer Loan Vehicle loan

02/04/2016 Consumer Loan Vehicle loan

01/21/2016 Consumer Loan Installment loan

02/09/2016 Consumer Loan Installment loan

02/09/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan

01/31/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Taking out the loan or lease
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my husband died in 2008. But several keep calling.

I purchased some jewelry in XXXX from XXXX. The merchant facilitated the

financing through Well Fargo. The creditor never provided me with a Credit Score

Disclosure.

Even if I am a day late on my payment, they begin calling. Typically call my cell 3-

5 times in a row. Then begin calling each reference. Threatened to sue me after

being 5 days late last month.

I just got out of the XXXX XXXX after 6 years of service, i have medical XXXX

including combat XXXX. I went to bill XXXX in XXXX for a vehicle and i wanted the

XXXX it was a bit high priced but they said it would be paid off in 3-4 years not i

got this auto load i pay XXXX a month at about 19 % interest. I have paid over

XXXX dollars and it shows on my account i only paid about XXXX k from my

original loan amount.I am using my XXXX pay for this vehicle i was under the

impression i would be paying for another YEAR OR TWO AND BE DONE. but now

my contract is almost 7-8 years long and the new XXXX are cheaper than what

mine is. I desperatly need help i am a divorced father or XXXX kids and not my

first experience buying a vehicle from a dealer i get completely taken advantage

of. I feel insulted to know i have done everything for my country to see XXXX

person ruin my entire life because of a car. my original amount is almost XXXX i

paid over XXXX k and it only shows the principal amount to be XXXX i pay to own.

at this rate i will pay XXXX for this vehicle. I thank you for reading and XXXX i
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc MD 20732 Consent not

provided

Pentagon FCU MD 21208 N/A

Wells Fargo & Company GA 301XX Consent provided

Regional Management Corp. TX 776XX Consent provided

Regions Financial Corporation AL 35802 N/A

World Omni Financial Corp. FL 34690 N/A

First Investors Financial Services Group, Inc. OH 441XX Servicemember Consent provided
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Web 01/26/2016 Closed with explanation Yes Yes

Phone 02/04/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes Yes

Web 02/11/2016 Closed with non-monetary relief Yes No

Referral 02/12/2016 Closed with explanation Yes No

Postal mail 02/12/2016 Closed with explanation Yes No

Web 02/04/2016 Closed with explanation Yes No
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1759202

1773439

1752547

1779849

1779580

1778964

1765888

Page 4606 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



02/09/2016 Consumer Loan Personal line of credit

01/26/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan

01/31/2016 Consumer Loan Installment loan

01/26/2016 Consumer Loan Vehicle loan

Page 4607 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Shopping for a line of credit

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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hope you can help me please.

I sent American Credit Acceptance a letter requesting information about the

current high balance amount, original credit amount, late notices, and the original

signed contraction by certified mail. They have not made any attempt to contact

me via mail with the requested information and documents that I 've requested.

This company is now willingly withholding information from me.

Bought a lawnmower from Lowe 's zero interest for 6 months, received first bill and

noticed it was to be sent to Lowe's/Synchrony bank in XXXX, FL so sent payment

right away received second bill and sent it right away did not receive third bill and

did not notice until I received a bill the next month and a {$25.00} service charge

had been added did not receive a bill the next month which was XXXX but did get

call XXXX XXXX from Synchrony ( a foreign person who was very hard for me to

understand ) saying I was in arrears again and would be assessed another

{$25.00} if I did not pay by credit card or at the local store that day or the next so

told her I would. I did pay at the local Lowe 's the complete loan as can not afford

to pay a {$25.00} service fee each month. Then I went online especially XXXX and

found XXXX ratings on there with a XXXX star rating and most with same problem

I have had with them. I think this company ( Synchrony ) of XXXX, FL needs to be

looked into.

I had lost my job and therefor feel behind on XXXX payments. I kept up

communication with Capital One and had just agreed to send them XXXX of the

past due payments on the following Friday on top of already making that months

normal payment. Less then XXXX or 6 days after speaking with them and the
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company IL 60607 N/A

Ally Financial Inc. CA 92708 Consent not

provided

American Credit Acceptance, LLC AZ 853XX Consent provided

Synchrony Financial TN 371XX Older American,

Servicemember

Consent provided

Capital One CT 062XX Consent provided
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Referral 02/16/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No

Web 02/01/2016 Closed with monetary relief Yes No

Web 01/26/2016 Closed with explanation Yes Yes
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1779655

1757506

1779029

1766025

1758501
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05/27/2013 Consumer Loan Vehicle loan

02/04/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease
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agreements being discussed they came and took my car with no warning. After

they took my car they failed to follow many CT regulation and/or laws. An example

is never sending me writen communication prior to or after the car was repossed. I

found out the car had been auctioned, again no communication of the auction prior

to, when I recieved a bill for the remaining amount.

All of this has been terrible and hard to get anywhere in fairly resolving the

situation. Now my credit report shows XXXX missed payments and that is simply

not true along with other payment information they have listed on my credit report

which is also false. I am devastated and if they had just followed the agreement I

would still have my car and they would have there loan paid. I truly do not know

what to do at this point. I have disputed the information with the credit agencies

themselves as well as tried to resolve and communicate with Capital One.

Please advise me of what I can do to right this situation. I do not understand how

companies get away with doing business in a state and not follow the regulation

and laws put forth by that state. Thank you for any and all assistance you may be

able to give

I did a car title loan with Whilshire Credit, which I think is Westlake financial, each

month they when I got the loan they paid off another loan telling me thjere loan

was better well he lied it was much worse. Each moth they call me from XXXX

companies but after 5 days I never receive a written notice. Even Though the

money is coming out of my bank account. So every month I late, they call multiple

members of my family harassing them and call me. They do n't bring my account
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Company believes it acted appropriately as authorized by contract or law
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U.S. Bancorp MN 55417 N/A

M&T Bank Corporation NY 10469 Consent not

provided

Westlake Services, LLC CA 917XX Consent provided
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Web 05/30/2013 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No

Page 4619 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



416893
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1780817
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01/27/2016 Consumer Loan Installment loan

02/13/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan

02/01/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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members of my family harassing them and call me. They do n't bring my account

current like they promised when I set up the authorization. Its bad enough that I

have to pay {$9300.00} over 3 years but with them never bring my account current

it will be much much more, They do not seem to be a very honest " company '' and

it would be very hard to recommend them to any community!! As you see i have

paid current but every month they cahrge me an extra {$70.00} and {$36.00}. They

say every month they will fix it but never do so my balance never changes.

FORD Credit failed to post my payment of {$2000.00} to my account. This check

cleared my bank on XX/XX/XXXX. As they use a reader/scanner to deposit the

check there is no back image available from the bank. I had to FAX XXXXnot

email ) a copy of check # XXXX that has cleared my account on XX/XX/XXXX. In

addition I have had to attach the screen shot of my account showing check #

XXXX clearing my account. This check was mailed on XX/XX/XXXX WITH THE

PAYMENT COUPON ENCLOSED!! The call center refused to help without the

back of the check. clearly I can not provide what does not exist.

Given the lack of assistance I received with the FORD call center I will be moving

this loan this week. I know I can receive decent service from my local bank.

Took out loan using car as part collateral, lost job claimed bankruptcy signed a

reaffirmation for the loan.Signed up for automatic deductions from my checking

that they take out every month, they are trying to collect money from before the

agreement I spend endless time I get it straightened out for about a week then a

different number starts calling. Some calls are threatening
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Concord Servicing Corporation TX 78640 Servicemember Consent not

provided

Ford Motor Credit Company IN 466XX Consent provided

Credit Acceptance Corporation NY 11691 Consent not

provided

OneMain Financial Holdings, LLC FL 321XX Consent provided
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Web 01/29/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with non-monetary relief Yes Yes
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1787130

1780287

1767178
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02/09/2016 Consumer Loan Vehicle lease

02/14/2016 Consumer Loan Vehicle loan

02/04/2016 Consumer Loan Vehicle loan

02/14/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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XXXX is saying I returned the vehicle back in XXXX 2009 if I returned the vehicle

back in XXXX 2009 that means I would be six months delinquent so my first

delinquency would be in XXXX of 2009 and if I was six months behind on a car

lease GMAC would have came and repossessed the car but they did n't or my

payment history would show when my last payment to XXXX was made be it do n't

because GMAC is not showing any Payments made of my credit report or any

payment history on my credit so they are reporting inaccurate information to XXXX

on my credit report and this should be deleted because it 's been seven years now

since I returned the car back into GMAC or it would be seven years from my first

delinquency

While reviewing my credit report, I noticed an unauthorized and fraudulent

inquiries initiated by CITIZENS ONE AUTO FINANCE on XXXX XXXX. I did not

authorize employees of CITIZEN ONE AUTO FINANCE to review my credit report

at any time. I have requested that CITIZEN ONE provide me with any signed

documents to validate this inquiry within 5 business days and they have failed to

do so. The inquiries into my credit profile without my clear written authorization is

in violation of my FRCA and Privacy Rights. I am requesting that CITIZEN ONE

AUTO FINAANCE contact ALL credit Reporting agencies to permanently dele

these adverse information as they directly have resulted in my inability to obtain

new credit or employment and Housing.

While reviewing my XXXX credit report, I noticed an unauthorized and fraudulent

inquiries initiated by BB & T Dealer Finance on XXXX XXXX. I did not authorize

any employee of BB & T to review my credit report at any time. This action is

innclear violation of my FRCA and Privacy Acts. I had requested that BB & T

provide me with any documentation to validate this inquiries within 5 business
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response

Page 4631 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Ally Financial Inc. PA 191XX Consent provided

Citizens Financial Group, Inc. NY 114XX Consent provided

GM Financial CA 90002 Consent not

provided

BB&T Financial NY 114XX Consent provided

Page 4632 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 02/09/2016 Closed with explanation Yes No

Web 02/26/2016 Closed with explanation Yes No

Web 02/04/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with explanation Yes Yes
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02/04/2016 Consumer Loan Vehicle loan

02/14/2016 Consumer Loan Vehicle loan

Page 4635 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease
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days and they have failed to do so. I am requesting that these adverse information

be permanently deleted from my credit profile as they have resulted in my inability

to secure an employment or housing and obtain new credit.

My name is XXXX XXXX. I was XXXX aware of the CFPB and DOJ 's Resolution

effective XXXX/XXXX/XXXX. As a XXXX women who have purchased XXXX

vehicles from XXXX since XX/XX/XXXX, I am concerned that I may have been

affected the discriminination. I contact Toyota Financial Services today, and was

directed to their Fair Lending Website instead of giving me information about the

discriminatory pricing policies. I 've been paying $ XXXX-XXXX amount in car

notes since XX/XX/XXXX, and would like for someone to assist me to make sure

that I was not directly affected by this discrimination practice.

I paid my car loan off in XXXX of last year ( 2015 ) and I still have not received the

title from GM Financial. That 's over 6 months. I paid XXXX payments on a 60

month loan and I feel I should have the title by now. I have received no

communication from GM Financial about the loan since I paid it off.

There was an issue with the XXXX payment. A couple of months after I sent the

last payment to GM Financial I got a call from a nasty little girl telling me that my

account was 81 days past due. Since I had made more payments than the loan

called for and all of them had been made on time I believed her to be a scammer

trying to steal money from me. I told her as much. She continued to attempt to get

me to give her money but after talking for a few minutes she then changed her

story and admitted to receiving the payment but lied and said the check had

bounced.

To make a long story short, the young woman had no suggestions as to how to

rectify the situation except for me to give her money. All she offered to do was

send me a list of payments. I already know every payment made to GM Financial

so that was of no assistance.
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Toyota Motor Credit Corporation MA 021XX Consent provided

GM Financial GA 300XX Consent provided
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Web 02/04/2016 Closed with explanation Yes No

Web 02/14/2016 Closed with explanation Yes No
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02/14/2016 Consumer Loan Installment loan

02/14/2016 Consumer Loan Installment loan
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Managing the loan or lease
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I came up with my own solution since the big bad poorly run financial services

institution was incompetent and unable to run its business. I first checked with my

bank to see what the story was with the check. They confirmed what I knew to be

true, that the check had not bounced or otherwise been rejected for any reason.

They did, however, tell me that the check had never even been presented for

payment.

My next step was to send a replacement check along with a letter explaining the

situation. I took the steps to do this, on my own time and at expense to me

personally. GM Financial actually rejected the delivery! So, once again, at the

expense of my own money and a great deal of time I found another address for

GM Financial and resent the letter and the check to the new address. This time the

letter was accepted and the new check was cashed.

I also received a letter from GM Financial indicating they received my inquiry and

that they would look into it and get back to me. That was several months ago and I

have received no communication from GM Financial since.

I did check my credit report and it indicates that I made XXXX payments late,

which is untrue, and that I still owe {$45.00}, which is also untrue.

I need GM Financial to fix the mis-reporting to credit bureaus and to provide me

with my title. At this point I also feel I should receive some damages for my out of

pocket expenses and the injury to me personally and reputationally.

I purchased a computer for a XXXX that I lost XX/XX/XXXX. The remaining

balance on the loan was {$2500.00}. I began receiving several telephone calls,

and numerous dates to appear in small claims court from Kohn law firm, XXXX,

WI. and XXXX XXXX, XXXX XXXX, XXXX. XXXX XXXX XXXX XXXX

XX/XX/XXXX. Judgement was ordered on XX/XX/XXXX. Telephone calls from
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PayPal Holdings, Inc. NY 14715 Consent not

provided

Kohn Law Firm S.C. WI 545XX Consent provided
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Web 02/18/2016 Closed with explanation Yes No

Web 02/18/2016 Closed with explanation Yes Yes
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02/14/2016 Consumer Loan Vehicle loan
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XXXX and court dates began XX/XX/XXXX - XX/XX/XXXX - XX/XX/XXXX -

XX/XX/XXXX. As of XX/XX/XXXX I have paid seven monthly payments to them in

the amount of {$990.00}. I explained to them that my husband is ill with XXXX and

I am the sole provider for my family at this time. I have gone to court for this

several times, and I have sent them a " cease and desist '' letter to stop harassing

me with court dates. TODAY XX/XX/XXXX I have been served again for contempt

of court. This was for the court date ordered on XX/XX/XXXX with XXXX XXXX. I

was there, I have written notes in regard to our conversations with someone who

had not even looked at my file before threatening me with the fact that they can

send me to court every week or every month if so needed. I asked how can you do

this when I have paid you " monthly '' for the last seven months? And will continue

to pay until the balance is paid off? Because I would not give him the " name '' of

my current employer, ( I am not allowed to receive contact at work, In this day and

age anyone and everyone can do a " background '' check. That is how I got my

current job ). This is why they sent me to court today. For contempt. He said he

would be sending me to court for this. I also sent a " cease and desist '' letter

certified mail on XX/XX/XXXX. They signed on XX/XX/XXXX. I am at my witts end

with this KOHN law firm. I feel I am being harassed by this company every 45

days. I am going to go to court again and present my case " again '' to the judge,

with my notes from the XX/XX/XXXX meeting, my " paid '' receipts to this

company, and the numerous harassing they have applied to me. I am filing a

complaint with you and with the XXXX ( 4th time ). Is there anything else that you

can suggest to get them to stop wasting the tax payers money, adding more

money to my balance, wasting the court house and judges time, and my risk of

loosing yet another job from this company. ( I lost another job XX/XX/XXXX from

having to take time to be in court ) PLEASE help in XXXX. Thank you.

While reviewing my EXPERIAN, EQUIFAX AND TRANSUNION credit report, I
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Ally Financial Inc. NY 114XX Consent provided
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Web 02/18/2016 Closed with explanation Yes No
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02/14/2016 Consumer Loan Vehicle loan

02/14/2016 Consumer Loan Vehicle loan

02/15/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Page 4657 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



noticed an unauthorized and fraudulent inquiries conducted by ALLY FINANCIAL (

Tel : XXXX ) on XXXX/XXXX/2016. I did not authorize employees of ALLY

FINANCIAL to review my credit report for nay purpose at any time. Further, I

personally contacted this company and requested that they provide me with any

signed documents authorizing them to review my report within 5 business days

and they have failed to do so in clear violation of my Civil rights under FCRA and

PRIVACY RIGHT. As a direct result I have continued to suffer irreparable

economic loss due in large part to the gross negligence of ALLY FINANCIAL acts

and Omission.

Ally Financial blocked me from viewing past payments history online, to see if

there 's any missed payments on the account.According to the [ EUTA ].

Electronic and Record Act I should be able to access and retrieve records / data

online if I did business electronically with Ally via. eBill, email or any other type

electronic transactions. Ally Financial used my personal authenticity [ username

and password ].

While reviewing my XXXX credit report, I noticed an unauthorized and fraudulent

inquiry by SYNCB on XXXX/XXXX/2016. I did not authorize any employee of this

corporation to review my report for any purpose at any time. Further, I personally

contacted SYNCB to delete this adverse information and for all intent and purpose,

to provide me with any signed documents authorizing them to review my report

within 5 business days, SYNCB has failed to do so in clear violation of my civil

rights under FCRA and Privacy Rights Acts. To that extent, I have continued to

suffer irreparable economic loss, including but not limited to my inability to

securing meaningful employment, housing and/or obtain new credits.

On XXXX XXXX, I contacted Check-N-Go ; to inform them that I could n't pay the

remaining of my Loan ( {$400.00} ) that is scheduled for TODAY ( XXXX XXXX ) ;

due to the fact my Checking Account that is linked to my Debit Account was
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ally Financial Inc. OH 441XX Consent provided

Synchrony Financial NY 114XX Consent provided

CNG Financial Corporation IL 606XX Consent provided
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Web 02/14/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with non-monetary relief Yes No

Web 02/15/2016 Closed with explanation Yes No
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02/04/2016 Consumer Loan Title loan

02/09/2016 Consumer Loan Installment loan
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Charged fees or interest I didn't expect

Managing the loan or lease
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hacked. I was told by XXXX ( Customer Service Representative ) to contact on

Monday, XXXX XXXX to speak with a representative to schedule the payment for

a different Date. When I spoke to a Representative Today ( XXXX ), I was told the

funds were already taken out ; after I had stated that when I was to schedule the

payment, I was to contact Check-N-Go on Monday, XXXX XXXX personally to

schedule the final payment. I did NOT authorize Check-N-Go to automatically take

the funds out of my Debit Card. Therefore, I am filing this complaint as Check-N-

Go showed complete disregard for my request.

When I applied for this refinancing loan I was assured that there would be no

additional fees but later notified that upon closing there will be {$110.00} fees for

attorney 's review of our Trust Agreement which had been already reviewed when

we initially had applied for that home equity loan

Global lending services has refused to remove the ( XXXX ) 30 day payment

reporting sent to the XXXX credit bureaus. The only month that i was 30 days late

was for the month of XXXX XXXX yet the company has continues to report me 30

days late for the months of XXXX ( received XXXX payments to make up for XXXX

), XXXX, XXXX XXXX and XXXX XXXX. I also have documentation giving me an

extension for XXXX and XXXX XXXX and yet they have already reported me 30

days late for XXXX. This information is inaccurate. I have statements from the

company 's own website glspay.com with payments history showing payments

were made before the 30 day late period. I have also have bank statements that

show, the company has received over {$3000.00} in payments since the Month of

XXXX XXXX. Ive tried speaking with customer service, even after explaining that

the payments were made through their system on a bi-weekly basis there has

been no compromise. I have email, called, left voicemails, provided bank

statements, and pleaded. I really need those late payments removed because i did

not pay 30 days late except for XXXX XXXX.
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Citizens Financial Group, Inc. DE 199XX Older American Consent provided

Global Lending Services LLC DC 200XX Consent provided
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Web 02/09/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No
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02/15/2016 Consumer Loan Installment loan

02/15/2016 Consumer Loan Vehicle lease

02/16/2016 Consumer Loan Installment loan

02/09/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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XXXX - On XX/XX/2016, I made an online payment of {$2900.00} to pay my

account off. CreditShop 's web site did not show a pending payment and still

shows a balance on XX/XX/2016 so I scheduled another {$2900.00} payment.

However, went I left the web page and went back in, there was still no schduled

payment. I called CreditShop and they confirmed that they were having problems

with their online bill pay system. I offered my debit card to make the {$2900.00}

payment, they refused as they can only use the bank routing and account number,

which I did not have on me. On XX/XX/2016, I called to make the {$2900.00}

payment and I was advised that the shows the payment of {$2900.00} pending

and that it would be taken that night and the account paid in full. On XX/XX/2016, I

called again as there was still a balance and the payment had not posted. Once

again I was told that the payment would be posetd that night and account paid off.

As of today, XX/XX/2016 the accoutn is still not paid off and the {$2900.00} from

XX/XX/2016 has still not be applied to my account. My min payment is due on

XX/XX/2016.

The moment you are 15 days late on your car Payment US. Bank call the house

no exaggeration 7 days a wee 2 times a day harassing you for the payment. I have

the phone records to prove as the number purposely comes up unavailable

because they know what they are doing is wrong calling a person as many times

as they do and they need to be reported and stopped.

I traded in a car I was purchasing from Drivetime. The car was traded on

XXXX/XXXX/XXXX and the payoff reached them on XXXX/XXXX/XXXX. I

Drivetime on XXXX/XXXX/XXXX to confirm they had received the payoff which

they did. XXXX XXXX overpaid them by over {$290.00} which Drivetime

confirmed. I was told I should receive the refund in 10 days. I call back on

Page 4672 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Company chooses not to provide a public response
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Credit Shop, Incorporated TX 750XX Consent provided

U.S. Bancorp NY 115XX Consent provided

Ford Motor Credit Company NV 89117 N/A

DriveTime TX 750XX Consent provided
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Web 02/18/2016 Closed with explanation Yes No

Web 02/15/2016 Closed with explanation Yes No

Postal mail 02/19/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No
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confirmed. I was told I should receive the refund in 10 days. I call back on

XXXX/XXXX/XXXX and was told they never submitted the refund and it seems to

it they were not planning on refunding it. They again told me to give them 10 days

to process. I called today ( XXXX/XXXX/XXXX ) and again I am told to give the 10

days to process. I advised them if they held funds over 30 days they must pay

interest. They told me to call them back again in 48 hours. I am starting to believe

Drivetime has no intention of refunding the overpayment.

Dear Consumer Finance Protection Bureau Representative : I XXXX XXXX, son of

XXXX XXXX XXXX, write this letter on behalf of my dad.

XXXX XXXX my dad XXXX XXXX decided to purchase hearing aides using Wells

Fargo Financial Bank ( WFFB ). My XXXX year old dad 's memory is n't as good

as it use to be.

He setup up automatic bill payments/withdrawals monthly, from his XXXX

checking account # XXXX ( last XXXX numbers of checking account ) for

{$600.00} a month, to start XXXX XXXX. An improper address was entered and

that check was returned. On XXXX XXXX dad authorized XXXX to send a

{$600.00} check directly to WFFB, received on XXXX XXXX. WFFB assessed him

a late fee. Meanwhile dad wrote another {$600.00} check payment that was

received on XXXX XXXX.

XXXX XXXX dad was frustrated and authorized someone at XXXX or WFFB to

pay off the balance of {$5400.00}. This was done by an ACH payment. Then on

XXXX XXXX dad wrote a check for {$5400.00}. Payments WFFB received are :

XXXX XXXX {$600.00} written check # XXXX XXXX XXXX XXXX automatic bill

pay from XXXX, # XXXX XXXX XXXX {$5400.00} dad 's phone authorization to
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Wells Fargo & Company MN 341XX Older American,

Servicemember

Consent provided
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Web 02/17/2016 Closed with monetary relief Yes No
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XXXX to pay via ACH to WFFB XXXX XXXX {$5400.00} dad 's authorization to

someone to pay outstanding balance # XXXX Total payments {$12000.00} Less :

original balance -XXXX This is a 0 % loan for the first 12 months.

Overpayment {$6000.00} On XXXX XXXX, XXXX XXXX XXXX phoned WFFB

asking when he will receive a refund. The Representative told him it would be 45-

60 days. Dad believes a check can be written in a few business days.

On XXXX XXXX, XXXX was greatly irritated that he has to wait 2 months. XXXX

with dad on the phone, called WFFB and talked with an initial Rep. We asked if an

ACH could be processed. The Rep did not know what is an ACH. We then talked

with a Service Manager named ( XXXX XXXX, in XXXX XXXX, XXXX ). We

explained the account is overpaid and we want our money back via an ACH.

XXXX insisted this can not be done. XXXX asked why not since Wells Fargo easily

takes in money using ACH. XXXX said their payments department has to review

payments received. XXXX stated that the automatic phone balance announcement

said there is a credit on the account. XXXX asked why an ACH can not be

processed. XXXX restated policy of 45-60 days using a physical check. XXXX said

this is causing him financial stress given federal taxes that are due. XXXX then

asked to talk with XXXX ' supervisor. XXXX said there is none. XXXX asked for

name of the VP of this division. XXXX stated there is no one here with that title.

XXXX then asked to speak with another senior manager. XXXX said there is none.

Finally XXXX asked for their mailing address. XXXX gave us : Wells Fargo Retail

Services/Financial Bank, XXXX, XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX.

XXXX reiterated there is a credit balance over payment, and XXXX stated there is

one ; therefore why ca n't XXXX or another Service Manager issue a rapid refund?
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02/09/2016 Consumer Loan Vehicle loan

02/15/2016 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Managing the loan or lease
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XXXX held fast that they can not refund money.

Clearly this is WFFB 's efforts to hold on to excess funds for as long as possible.

By listening to XXXX on the phone, it is evident he is elderly. Yet WFFB has made

no attempts to assist an elderly customer.

DESIRE RESOLUTION : We request that WFFB issue an ACH of {$6000.00} back

into the XXXX checking account # XXXX ( last XXXX numbers of checking

account ) within 10 working days of receipt of this complaint.

Please phone, mail or e-mail us your response to : XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX # XXXX XXXX, XXXX XXXX Ph : XXXX E-

mail : XXXXXXXXXXXX XXXX XXXX 's email ) PS : copy of this complaint has

been sent to the Wells Fargo : Wells Fargo Retail Services/Financial Bank XXXX

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

I had an auto in 2007 from Wells Fargo. They repossessed the car when I I lost my

job. They charged it off after I was still paying them. they sold the car for more

than what I owe.

Now they reaged the account and keep adding more to the fee all of these years

later. They are reporting false information on my credit. I asked them to send me

validation and a copy of the bill of sale showing how much they sold the auto for,

but they just ignore me

I had a Toyota Corolla leased with Toyota Motor Credit Corporation. The vehicle

was returned on XXXX/XXXX/2015 and I drive a XXXX now, that i have with

TMCC employee lease program. I have received several phone calls from a debt

collectors named XXXX XXXX and XXXX XXXX at my job and at my cell phone
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company TX 773XX Consent provided

Toyota Motor Credit Corporation AZ 852XX Consent provided
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Web 02/09/2016 Closed with explanation Yes No

Web 02/15/2016 Closed with monetary relief Yes No
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02/10/2016 Consumer Loan Vehicle lease

Page 4698 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints
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Taking out the loan or lease
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during work hours after requesting the company to stop harassing me as my

vehicle was returned and no debt remained. I have sent several documentation

that my husband and I drive a vehicle thru TMCC and pay for it and i was told that

if you trade a Toyota car for another one, that any fees would be waived. Once all

my information was sent and calls stopped. Months later, I received another call

from a different agency. I have never received any responses or letters in months

since XX/XX/XXXX - I received a collections call on XX/XX/XXXX about this debt

once again after i sent information and gave proof I was a driver of a Lexus, along

with a copy of my driver 's license and my husband 's and mine and the new

vehicle contract. I should not be receiving phone calls after asking for the calls to

stop, and after proving.

On XXXX, we were sent an email from XXXX advertising their current promotional

pricing and lease specials. In this email, there was an XXXX XXXX priced at

{$43000.00} inclusive, with a lease deal of $ XXXX month with {$0.00} down. On

XXXX, we were prequalified through our credit union to purchase with a qualifying

credit score of XXXX. On XXXX, I purchased the XXXX and advised the sales staff

that I did not want any optional addons, and requested the exact money factor for

the lease deal from the finance manager XXXX XXXX. XXXX advised us that the

money factor was XXXX. XXXX then stated to me that my credit score was lower

than what they were looking for, he said it came in at XXXX, but that he would still

push the deal through with XXXX, however he would have to add in some extra

warranties to get the deal to qualify. I told him that I did not want any additional

warranties and I was aware that those items are not required for financing. He

stated he understood. I left to pick up my husband from work, and advised we

would return to finalize the purchases ( separate complaint filed for the other

vehicle ). XXXX required the sales rep to accompany me although I was driving in
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Company chooses not to provide a public response

Page 4701 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Bank of the West NC 27371 N/A

Nissan Motor Acceptance Corporation VA 220XX Consent provided
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Referral 02/11/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No
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1780963

1780953
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my own vehicle not related to the transactions. Upon our return, XXXX stated our

paperwork was ready to be signed. Once in XXXX office, he told us our payment

had to be increased as the lease promotion required {$3900.00} down so the price

reflected the increased amount. He also advised that our taxes were rolled into the

deal. Our contract had all of the charges in XXXX total, and as we were n't

provided a copy to look at before signing as required by TILA, we were rushed

through all of the documents. When he got to the service contracts, we questioned

why they were included and XXXX stated that they were already added on to the

car and were n't negotiable. He then told us the arbitration agreement was

mandatory. After we signed all the documents, XXXX then requested our form of

payment for the first month 's payment, after we had been told there would be no

money down. We paid the first month payment because we did n't feel we had a

choice, and we took possession of the vehicles. That evening we looked through

our paperwork only to realize that not only were the service contracts not

mandatory, necessary, nor included in the sales price, we also were n't provided

with the entire agreement ( s ) so that we could cancel them. They were n't

itemized on the purchase contract in boxes XXXX or XXXX as required, and XXXX

had increased the price of the car. Our money factor was also increased

significantly, almost doubling our monthly payment. I called XXXX the following

morning to which he stated he would refund our first month 's payment, otherwise

there was nothing he could do. We contacted our sales rep several times advising

him of our frustration with XXXX deceit and he tried to help but was n't able to get

it done. We were also pressured into completing the sales survey by giving

exemplary ratings. We sent a demand letter to the GM demanding we be refunded

for what we were overcharged. We were told the dealership had been sold and

advised to call XXXX. As of XXXX, we have not heard from anyone, I called and

spoke with XXXX XXXX of XXXX who stated she didnt know when they would
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02/05/2016 Consumer Loan Installment loan

02/16/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease
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address our concern and then hung up on me. We have proof of all

advertisements and sent this information directly to XXXX.

Background : I filed Chapter XXXX BK in XXXX, and XXXX XXXX in XXXX. The

Chapter XXXX is satisfied and all payments paid ( at least 1 year paid off ). My

XXXX credit score is XXXX as of XXXX/XXXX/XXXX.

I noticed that SYNCB/JC Penny continues to report status " was in chapter XXXX

Bankruptcy '' -last reported XXXX. Is that appropriate reporting? All the other

creditor reported once in XXXX.

Please see the attachment : on or about XX/XX/XXXX.capital one entered into an

agreement with me as shown on the attachment.

On XXXX/XXXX/XXXX I received a phone call @ XXXX XXXX from XXXX a

collection agency.The call woke me up.An agent identified themselves then ask

me some questions to verify who i was. I then ask them what this was in regards

they then explained to me the were a debt collection agency, they had a file sent

to them from capital one and they were to collect {$9000.00} due immediately. I

told them about the agreement they ask me if I could forward any documents to

them to prove I did not owe capital one this amount so I did .The next day I got a

call from XXXX they told me they sent the file back to capital one and would not

represent them.I want capital one to stop making my credit bad.They are reportin

several late payment I incurred XX/XX/XXXX I made all those payments up but to

the establishment that does not count only negative information seems to count.I

just recently raised my credit score for an acceptable score to be eligible foe a VA

XXXX loan now because of capital one 's negative reporting I once again have

been disqualified for the loan.capital one has more than recovered their so called

losses from me and then some.They should be audited! Please look int this for me

I really had my hopes up to buy my first house before I die.This has caused me a
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Synchrony Financial CA 921XX Servicemember Consent provided

Capital One IN 468XX Older American Consent provided
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Web 02/08/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with explanation Yes No
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1772556

1788532
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02/10/2016 Consumer Loan Vehicle loan

02/16/2016 Consumer Loan Installment loan

02/16/2016 Consumer Loan Installment loan

02/10/2016 Consumer Loan Installment loan

02/10/2016 Consumer Loan Installment loan

02/10/2016 Consumer Loan Vehicle lease

02/10/2016 Consumer Loan Vehicle loan

02/16/2016 Consumer Loan Installment loan

02/10/2016 Consumer Loan Vehicle lease

02/10/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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great deal of XXXX, XXXX, and XXXX.

Inaccurate information is being reported to XXXX and XXXX. My account was paid

in full on XXXX/XXXX/2016. However, XXXX is reporting as of XXXX/XXXX/2016

my account Closed with a {$970.00} balance. XXXX is showing my account Open

with a {$970.00}.

Inaccurate information is being reported to XXXX and XXXX. My account was paid

in full on XXXX/XXXX/2016. However, XXXX is reporting as of XXXX/XXXX/2016

my account Closed with a {$970.00} balance. XXXX is showing my account Open

with a {$970.00}.

I was not working when receiving a judgement from a credit agency, Weber &

Olcese. They then sent a bank garnishment then failed to send the letter until I

called and requested it. The balance was XXXX. They are now charging me XXXX

I offered them XXXX, they will only take XXXX or will go after my bank and or

wages. They wo n't let me pay small amounts or have a smaller settlement. Very

rude, harsh, harassing and hard to deal with.

I am XXXX with an excellent credit and Toyota XXXX had me pay a 1.9 % on my

car loan.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Bank of Hawaii AE 09645 Servicemember Consent not

provided

Community Choice Financial, Inc. SC 292XX Consent provided

Community Choice Financial, Inc. SC 292XX Consent provided

Citibank AL 35462 N/A

Weber & Olcese, PLC MI 481XX Consent provided

Credit Acceptance Corporation MD 20781 Servicemember N/A

Toyota Motor Credit Corporation NY 100XX Older American Consent provided

Lending Club Corporation PA 19118 Consent not

provided

Hyundai Capital America IN 46077 Older American,

Servicemember

N/A

Capital One OH 43777 N/A
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Web 02/10/2016 Closed with explanation Yes Yes

Web 02/16/2016 Closed with explanation Yes Yes

Web 02/16/2016 Closed with explanation Yes Yes

Postal mail 02/12/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with explanation Yes No

Phone 02/12/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with non-monetary relief Yes No

Phone 02/18/2016 Closed with explanation Yes No

Referral 02/12/2016 Closed with explanation Yes No

Page 4724 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1782581

1790238

1789644

1781992

1781958

1781369

1781382

1789036

1782276

1781731
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02/10/2016 Consumer Loan Vehicle loan

02/16/2016 Consumer Loan Title loan

02/01/2016 Consumer Loan Vehicle loan

01/21/2016 Consumer Loan Vehicle loan

01/21/2016 Consumer Loan Installment loan

01/21/2016 Consumer Loan Title loan

02/01/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Charged fees or interest I didn't expect

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Can't stop charges to bank account

Managing the loan or lease
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Midwest Acceptance Corporation is trying to recharge me for a car loan that has

already been paid off. I appeared in court twice specking with Midwest Acceptance

Attorney 's and showed proof that the car loan was paid off and I no longer owe

them. However, I have another court date about this matter on XXXX XXXX,

XXXX. Enclosed is a copy and proof that Midwest Acceptance Corp. no longer has

a Lien on the XXXX Ford. Here we see that the names on the acceptance letter.

They noted that the interest on the XXXX Ford was satisfied as of

XXXX/XXXX/XXXX they also released us the title.

I purchased a vehicle from XXXX XXXX in XXXX. The dealership facilitating the

financing with Wells Fargo Dealer Services. I have made several requests for the

Credit Score Disclosure to be provided to me, to no avail.

I have sent numerous debt validation notices and never received a response back

from the creditor. As per the Fair Debt Collection Practice Act ( FDCPA ), a credit

is supposed to response and no attempt to collect until they have responded.

However, this creditor has not responded and is still attempting to collect, which is

in violation of the FDCPA.

Mariner Finance garnished my wages without properly notifying me. XXXX XXXX

XXXX and XXXX XXXX XXXX located in XXXX notified me that a Garnishment

was placed on my account XXXX XXXX, 2016. I did not receive anything in writing

stating they were attempting a Garnishment. I feel this is very unfair and unjust.

I entered into a car loan with GoFinancial and was never provided with any

information about how they processed payments. I made my first payment over

the phone and was give the option to pay using my credit card for a nominal fee ( I
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Wells Fargo & Company MA 02302 N/A

Select Management Resources, LLC TX 75604 N/A

Midwest Acceptance Corp. MO 630XX Consent provided

Wells Fargo & Company GA 301XX Consent provided

Pinnacle Credit Services, LLC FL 334XX Consent provided

Mariner Finance, LLC MD 207XX Consent provided

Go Capital Holdings, LLC GA 300XX Consent provided
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Phone 02/10/2016 Closed with non-monetary relief Yes No

Phone 02/19/2016 Closed with non-monetary relief Yes No

Web 02/01/2016 Closed with explanation Yes Yes

Web 01/21/2016 Closed with non-monetary relief Yes Yes

Web 01/28/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes No

Web 02/01/2016 Closed with explanation Yes No
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1782070

1790076

1767248

1752150

1751666

1752365

1767441
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02/01/2016 Consumer Loan Installment loan

02/01/2016 Consumer Loan Vehicle loan

02/10/2016 Consumer Loan Installment loan

02/01/2016 Consumer Loan Vehicle loan

02/10/2016 Consumer Loan Vehicle loan

02/05/2016 Consumer Loan Installment loan

02/05/2016 Consumer Loan Vehicle loan

01/21/2016 Consumer Loan Personal line of credit

02/01/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Shopping for a loan or lease
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think it was {$4.00} ) which I agreed to. After processing the payment I looked at

my credit card statement and GoFinancial had submitted the payment through

XXXX XXXX and my credit card company had processed the charge as a cash

advance charging me a {$15.00} fee and daily interest on the amount of the

charge. I would never have paid the car loan with my credit card had it been

disclosed to be that they would process it through XXXX XXXX. I spoke with the

manager at Go Financial who informed me that they do not have to disclose how

they process payments and they will not refund the fees that were charged to my

card.

An old debt from XXXX ( now XXXX ) was settled with XXXX XXXX XXXX ( XXXX

) for {$880.00}. First National Collection Bureau resurrected the claim using

different account numbers. I paid First National {$730.00}, until I realized it was the

same old claim.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Synchrony Financial UT 84128 Consent not

provided

Consumer Portfolio Services TX 75150 Consent not

provided

World Acceptance Corporation TX 75080 Consent not

provided

Wells Fargo & Company PA 19104 N/A

BMO Harris AZ 85381 Older American Other

First National Collection Bureau, Inc. TX 750XX Older American Consent provided

Santander Consumer USA Holdings Inc MA 019XX Other

Bank of America MD 21117 N/A

Capital One FL 33647 Consent not

provided
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Web 02/04/2016 Closed with explanation Yes No

Web 02/04/2016 Closed with explanation Yes Yes

Web 02/12/2016 Closed with explanation Yes No

Phone 02/02/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes Yes

Referral 01/22/2016 Closed with non-monetary relief Yes No

Web 02/09/2016 Closed with explanation Yes No
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1768070

1767902

1782670

1766648

1782785

1775437

1774319

1751493

1767886
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02/21/2016 Consumer Loan Vehicle lease

01/22/2016 Consumer Loan Personal line of credit

01/22/2016 Consumer Loan Installment loan

02/10/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Taking out the loan or lease
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I paid my lease off early through Chrysler Capital. They sent me a statement in the

mail with any outstanding balances. The only thing that showed a balance was a

negatively amount ( overpayment ) of sales and usage tax. At the bottom of the

statement, it states that any negative amounts will be credited back to you. I called

them and they refused to give me a refund, although the statement clearly states

that. After several calls and speaking with management, I have not received a

solution. I have been told that it is incorrect and a " computer-generated document.

'' I do n't feel that should matter ; if you send me something stating that I overpaid,

I expect a refund. Their customer service staff and managers are nothing but rude

and combative.

My husband and I purchased a bed at XXXX XXXX 3 years ago, with a 3 year

interest free loan. We had set up automatic payments, and calculated this to pay

off the loan before the three years expired. At some point the loan carried by GE

Capital was switched to Synchrony Financial. Without our knowledge or approval

during this time our login was changed and the amount per month lowered to

{$35.00} the minimum. Last night we received an email that we owed

approximately {$2300.00} in interest. This was our first email from Synchrony that

showed we still owed money on this loan. In calling Synchrony they were adamant

that our login had n't been changed and that the automatic payments hadnt been

altered from GE Capital to Synchrony, yet in our case it had. In doing some

research I feel as though this type of practice and unyielding, rude telephone

customer service may be common within their company.

I am receiving calls from a company called Santander Consumer USA/Drive

Financial XXXX XXXX ) who keeps contacting me regarding a XXXX XXXX. I

informed the representative that I have no idea who that is. I also informed the rep.
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc MI 480XX Consent provided

Bank of America FL 33496 Older American,

Servicemember

N/A

Synchrony Financial OR 972XX Consent provided

Santander Consumer USA Holdings Inc GA 300XX Consent provided
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Web 02/25/2016 Closed with explanation Yes Yes

Phone 01/22/2016 Closed with explanation Yes No

Web 01/22/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with explanation Yes No
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1796957

1752112

1751458

1781811
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02/21/2016 Consumer Loan Vehicle loan

01/27/2016 Consumer Loan Vehicle loan

02/05/2016 Consumer Loan Installment loan

01/27/2016 Consumer Loan Vehicle loan

02/05/2016 Consumer Loan Vehicle loan

01/22/2016 Consumer Loan Vehicle loan

01/27/2016 Consumer Loan Vehicle loan

02/02/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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to discontinue calling my phone number, but they still contact me regardless.

This is the letter that I sent to ALLY Auto which describes the issue I sent in a Duty

Change form to have my payments taken out of my account on the XXXX for each

month. However, the form has not reached the Auto Department as or yet. This

form was mailed 2weeks ago. In addition I was late paying my XXXX payment

which was supposed to come out of my account on the XXXX instead of the

XXXX. I was charged a late fee and paid the amount on the XXXX of the month a

week later a payment was charged to my account even though I made the

payment already which caused me to be charged a insufficient amount from my

bank. I am requesting that this issue be looked into because my payment for

XXXX is scheduled for XXXX/XXXX/16 even though I requested the XXXX of each

month and I would like for a refund of the {$30.00} that I was charged from my

bank due to your mistake. You can reach me at XXXXXXXXXXXX or XXXX.

Thank You XXXX XXXX

A collection agency FIRST NATIONAL COLLECTION BUREAU in XXXX Nevada
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Ally Financial Inc. MA 027XX Consent provided

Ally Financial Inc. TX 77387 N/A

OneMain Financial Holdings, LLC GA 30344 Consent not

provided

Capital One TX 77387 N/A

Santander Consumer USA Holdings Inc TX 76001 Consent not

provided

Prestige Financial Services, Inc. GA 30344 Consent not

provided

Capital One FL 33811 Older American Consent not

provided

First National Collection Bureau, Inc. NV 891XX Servicemember Consent provided
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Web 02/21/2016 Closed with explanation Yes No

Referral 01/27/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes No

Referral 02/02/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes Yes

Web 01/27/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes No
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1797023

1760227

1774896

1759751

1775175

1751274

1760179

1767492
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02/25/2016 Consumer Loan Personal line of credit

01/27/2016 Consumer Loan Installment loan

02/02/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease
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is trying to collect a sum of {$2400.00}.

Received a mailing from them last summer stating I owed a debt which they were

hired to collect.

I received a loan from avant last year in XXXX of XXXX. I received an email about

refinancing for additional funds or lower Apr. My Apr for a Delaware consumer is

XXXX, but I noticed on their website they offer Delaware loans highest 36 %. I

contacted them and their statement was this was new interest since my loan

opened and I could reapply for the lower Apr. I tried reapplying and was denied.

Logged back into site after applying it ran my credit again to deny me without me

actually filling out application.

I wish that i could mark all of those boxes XX/XX/XXXX while at XXXX mph, my

XXXX Chrysler 300 failed and died suddenly, power steering, brakes, lights,

everything inoperable, 1. ) XXXX-REFUSED MY CLAIM ALTHOUGH I WAS

FULLY COVERED and HAD A COLLISION.

2. ) CAR WAS TOWED TO XXXX XXXX, XXXX in XXXX, Dealer charged me

{$600.00} in repairs, ( {$250.00} replace starter, ) ( {$350.00} in engine inspection

labor ) 3 ) XXXX XXXX denies my warranty claiming that the engine died due to

gross negligence on my part. They based that solely on a 1 month gap where I

could not accoung for oil change receipts.

4 ) XXXX put the remaining balance of the vehicle owed on my new loan,

promised XXXX in rebates for buying a new car. XXXX also used rebates and

freebes from manufacturers XXXX, " fix '' chrystler XXXX.

5 ) I had came in with a XXXX loan approval from MILES program, XXXX pulled a

fast one, a bait and switch on contracts, I NEVER PHYSICALLY SIGNED

ANYTHING. I set up the madatory alloyment on his computer, and I shook his
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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CNG Financial Corporation AZ 86442 Consent not

provided

Avant Credit Corporation DE 199XX Consent provided

Ally Financial Inc. TX 750XX Servicemember Consent provided
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Web 02/29/2016 Closed with explanation Yes Yes

Web 01/28/2016 Closed with explanation Yes No

Web 02/18/2016 Closed with explanation Yes Yes
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1804084

1761566

1768098
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02/05/2016 Consumer Loan Installment loan

02/16/2016 Consumer Loan Vehicle loan

02/05/2016 Consumer Loan Vehicle loan

Page 4761 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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hand.

He failed to add GAP and I had to pay {$480.00} cash from my own personal

money. he kept the license, title and registration as collateral un y il I had enough

a month later.

I only found out that ally was my lean holder 2 years later when allotments

stopped.

the Chrysler 300 was under a safety recall get o r electronic key failure consistent

with my story and I was fooled to think it was the engine by a CHRYSLER

mechanic specialist.

XXXX doubled the purchase price, jacked upp the interests, and made the 300

disappear before I could even ask for it.

its almost 4 years {$26000.00} was ticket price - {$7000.00} " rebates '' {$1000.00}

military discount 48months {$530.00} = {$25000.00} ( original agreement )

72monthsx $ XXXX= {$38000.00} ( Ally 's cut????? ) refuse to provide " contract ''

or statements dealer lost it I never signed it, but Ally reposessed when I got

suspicious, and ruined my credit. stole my personal property, and sold at the

auction the within 12 hours of repossession. NEVER recieved any mail, or

documents please please help, theres so much more, I will explain it all, i hsve

recordings, emails, and a compilation of deceit for all XXXX of them ... ...

they cant get away with this, I am a XXXX veteran

Wells Fargo called my number asking for payment of a vehicle loan that my ex-

wife has posession of through our divorce. She is there months behind and I am
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Company chooses not to provide a public response
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HSBC North America Holdings Inc. GA 30344 Consent not

provided

American Honda Finance Corporation FL 33611 Consent not

provided

Wells Fargo & Company WI 546XX Servicemember Consent provided
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Web 02/09/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with non-monetary relief Yes No

Web 02/05/2016 Closed with explanation Yes No
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02/22/2016 Consumer Loan Installment loan

02/02/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Taking out the loan or lease
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cosigner, unfortunately she has legal rights to the car and since I am only cosigner

I have none but resposible for the debt even though she has posession of the car.

Wells Fargo has threaten to call my chain of command as I am in the military and

not just my immediate but they ask for the commanding General number which is

way above who they need to call. This could cause serious issues and possible

separation at 18 years of service for something out of my controll.

I was recently shopping for a pool loan and was referred to Lyon Financial by the

pool contractor. I am a mortgage lender so I already knew my credit score and

debt ratios before I started to call and get quotes. When I spoke to XXXX XXXX at

Lyon I told her my score and was quoted 10.99 % for a 12 year loan and she

directed me to the website to apply. After I applied I was notified the next day that I

was approved but the rate was 12.99 %. When I asked why I was told due to my

credit score. I then asked what my score was and it was exactly what I said when I

asked for the quote. All I was told was that she was sorry but there was nothing

that could be done. She asked why I was so concerned about a {$37.00}

difference in payment. This was a typical bait and switch. I was not quoted a

range, I was quoted an EXACT rate with that score. Now I have a credit inquiry

that I would have never have done if I was quoted correctly at the beginning. Being

that I am a mortgage lender, I just cant stand the fact that unfair lending practices

still exist and I would appreciate if the CFBP looked into this.

Ally bank was sued because they were charging minority borrowers higher interest

rates for their auto loans between XXXX XXXX and XXXX XXXX. I purchased my

vehicle and was Finaced by Ally Bank on XXXX XXXX XXXX. I was financed for

XXXX my first payment was made XXXX XXXX XXXX. A third party individual

contacted Ally bank XXXX/XXXX/XXXX and spoke with a representive name

XXXX ( ID # XXXX ) he advised her i was charged XXXX in finance charges

between XXXX XXXX- XXXX XXXX I owned the car for 25 months.. and was
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Lyon Services Corp VA 234XX Servicemember Consent provided

Ally Financial Inc. MO 641XX Consent provided
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Web 02/25/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with explanation Yes No
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02/22/2016 Consumer Loan Vehicle loan

02/16/2016 Consumer Loan Vehicle loan

02/11/2016 Consumer Loan Installment loan

02/16/2016 Consumer Loan Vehicle loan
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being charged round figure of XXXX ( Est ) dollars in finance charges a month..this

is defamation of character i request ally to refund me ALL of the Finance charges

ive paid there company between XXXX XXXX until XXXX XXXX. Ally went against

the ECOA implemented by the board of Regulation B that prohibits discrimination

in any aspect. ALLY racially profiled me as XXXX due to my last name being

XXXX then decided to charge me a higher interest rate. Ally Violated the FCPR

Which assures Fairness of consumer Financing..A third party individual spoke with

Allys customer service representatives on XXXX/XXXX/XXXX they Released my

account information to a third party who does not have a direct connection with

this transaction. IN fact they were knowledgeable enough to call her madam

throughout the call but not once requesting to speak with the primary account

Holder and she was able to get access to all of my account information Which

Violated the Privacy act of XX/XX/XXXX ( Pub.L. 93-579, 88 Stat. 1896, enacted

XXXX XXXX, XXXX, 5 U.S.C. 552a ),

I have a complaint about PayPal credit services because I did n't ask to get sign

up for the credit account and I find out after that they attempt to get a pre-approval

credit loan on my account. I thought that they pulled money from my credit card or

linked bank account. I never get any statements from them and now I see a lot of

debt incurring. I do n't think that they have updated the refunds or accurately post

them in my account balance! I feel like I 've been cheated because I did n't sign up

for this and the high interest rate.
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JPMorgan Chase & Co. GA 30909 N/A

BB&T Financial OH 44312 Consent not

provided

PayPal Holdings, Inc. WA 980XX Consent provided

North State Acceptance, LLC VA 23219 Consent not

provided
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Referral 02/22/2016 Closed with monetary relief Yes No

Web 02/16/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with monetary relief Yes No

Web 02/19/2016 Closed with explanation Yes No
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01/27/2016 Consumer Loan Vehicle loan

01/27/2016 Consumer Loan Installment loan

02/11/2016 Consumer Loan Installment loan

02/05/2016 Consumer Loan Vehicle loan

02/02/2016 Consumer Loan Vehicle loan

02/02/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Page 4783 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



I have told my loan company not to call me at work. It is against our company

policy to get personal phone calls. I have been warned by my employer once

already. I informed the finance company on XXXX occasions not to call me at work

but they continue and say they do n't have a note of it. They do not try contacting

me on my personal cell phone, they only call me at my work number.

I opened a payday loan with advance financial they immediately told me that

because I took out a payday loan that I qualified for an installment loan also I

ended up taking out the installment loan also. I may have made one payment on

the installment loan before they told me they no longer offer payday loans or

installment loans. They said I had to switch both loans to their new flex loan. Right

after doing this I started asking a lot of questions which no one could answer. I

spoke with a district manager who also could not explain how the loan works. This

loan put me in a financial down hill spiral because they kept offering more money

which I accepted but ca n't afford to repay at their interest rate. I asked them for a

printout of my payment history which they stated they could not give it to me. After

doing some research and talking to a financial counselor I realized they used the

bait and switch tactic on me.

i have partnered with XXXX XXXX XXXX in order to avoid bankruptcy. I have had

a hardship and I am unable to pay my debts at this time. I have notified all of my

creditors, all have complied with the do not contact request except for Onemain

Financial, XXXX. I have sent them numerous requests to stop contacting me,
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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Friendly Finance Corporation MI 481XX Consent provided

Harpeth Financial Services, LLC GA 301XX Consent provided

TD Bank US Holding Company NC 27012 Older American Consent not

provided

First Associates Loan Servicing LLC GA 30189 Consent not

provided

Santander Consumer USA Holdings Inc NY 14715 Consent not

provided

OneMain Financial Holdings, LLC TN 376XX Consent provided
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Web 01/27/2016 Closed with explanation Yes No

Web 01/27/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes Yes

Web 02/08/2016 Closed with non-monetary relief Yes No
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1761000
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02/11/2016 Consumer Loan Vehicle loan

02/05/2016 Consumer Loan Vehicle loan

02/17/2016 Consumer Loan Installment loan

02/17/2016 Consumer Loan Vehicle loan

Page 4789 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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Financial, XXXX. I have sent them numerous requests to stop contacting me,

especially at my place of employment. They are calling no less than 5 times a day!

They are sending letters to my home, my husband, my place of employment and

calling my cell phone relentlessly. This must stop. I have told them my situation

however they refuse to stop harassing me!

Carvant financial is very difficult to deal with. We purchased a vehicle in XXXX

2014. The vehicle had blown head gaskets and now a transmission just went. The

car is full of rust and should n't have even been eligible for financing. The

dealership XXXX closed down so I am trying to find out if they went out of

business to pursue them legally. However I called Carvant asking them for the

principal amount and amount of payments that went to interest versus principal

and copy of sign documents they have for this contract and they have not

produced those documents to me. Finding out they have a gps device on the car

however I never recall signing for that to be on the vehicle I want proof of that

document signed by XXXX XXXX and myself to validate that it should be on there.

Also they said they can legally repossess the car any day it goes pass the due

date of XXXX of each month and I want to know if that 's true in state of

Pennsylvania although we never been more than even 10-15 days late.

I purchased a XXXX Buick Rainer on XXXX XXXX, XXXX. The amount financed

for the Vehicle was {$16000.00}. Since XXXX XXXX, XXXX, I have been paying

the sum of {$440.00} every month. To date, I have paid {$15000.00} and have

been inform that I still owe {$10000.00} on the Vehicle. Since I got the Vehicle, I

have been experiencing serious problem involving periodic repairs. This has been

going on until recently, the Vehicle has broken down. The repair bill is over
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CARVANT FINANCIAL LLC PA 150XX Consent provided

Toyota Motor Credit Corporation NJ 07205 N/A

Castle Credit Co Holdings MT 59102 Consent not

provided

Exeter Finance Corp NJ 083XX Older American Consent provided

Page 4793 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 02/11/2016 Closed with non-monetary relief No No

Phone 02/08/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes Yes

Web 02/17/2016 Closed with explanation Yes No
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02/06/2016 Consumer Loan Vehicle loan

02/06/2016 Consumer Loan Vehicle lease

02/22/2016 Consumer Loan Vehicle loan

Page 4796 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Page 4797 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



going on until recently, the Vehicle has broken down. The repair bill is over

{$4000.00}, which I do n't have. I have tried to solicit help from the loan company,

Exeter Finance, but they have flatly refuse to even listen to me. I asked for them to

refinance the vehicle, but they told me to go to other Loan Institutions as they do

not finance their own loan. I am writing this complaint to inquire as to what steps

are available to solve this problem. I casn not continue to pay for a vehicle that I

am not using. It is apparent that during the course of this loan, I have only been

paying interest, and little or no principle. Please advise on how I can get help in

this situation. Thanks for your anticipated help.

the loan amount is incorrect. it includes {$2600.00} of fraudulent charges

I am writing to report that neither XXXX nor Ally Financial did n't work on my

dispute case properly. XXXX did not remove wrong information from my credit

report after filling in a dispute. This was a leased vehicle through Ally Financial

which was terminated earlier and paid in full - accordingly - directly with Ally

Financial. The vehicle was returned to a XXXX dealer. Subsequently, I have

received a letter from Ally with the remaining balance and paid in full immediately.

I cosigned on a car loan for my son at Wells Fargo Dealer Services in XXXX of

XXXX. Six months later, in XXXX of XXXX, the car was involved in an accident

that totaled the car. The other driver was at fault and their insurance company took

6 months to settle the claim on the car. In the meantime my son continued to make

his regular payments to Wells Fargo on the loan. We did, however, cancel the

insurance on the vehicle as it was sitting in a junk yard from the date of the

accident. We had an ongoing problem with Wells Fargo putting insurance on the

car and sending the charges to us. We had to keep contacting Wells Fargo and

requesting that they remove the insurance as the car was not drivable. Finally one

of their agents explained to us that if we produced the insurance report that

showed that the car had been declared a total wreck they would stop trying to
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Company has responded to the consumer and the CFPB and chooses not to provide a
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public response
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Santander Consumer USA Holdings Inc OH 445XX Consent provided

Ally Financial Inc. MA 024XX Consent provided

Wells Fargo & Company TX 757XX Consent provided
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Web 02/06/2016 Closed with explanation Yes No

Web 02/06/2016 Closed with explanation Yes Yes

Web 02/22/2016 Closed with monetary relief Yes No
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showed that the car had been declared a total wreck they would stop trying to

charge us for unnecessary insurance. I have included this correspondence.

The other driver 's insurance company finally came through with a check to pay-off

the loan on the car in late XXXX of XXXX. XXXX XXXX was extremely slow in

coming up with the money to settle our claim but that was also compounded by

Wells Fargo 's inability to give them an accurate pay-off. I have included two print-

outs received from Wells Fargo. The first from XXXX/XXXX/XXXX that says the

pay-off amount through XXXX/XXXX/XXXX is {$8300.00}. The second one on

XXXX/XXXX/XXXX says the pay-off good through XXXX/XXXX/XXXX is only

{$8100.00}. Obviously Wells Fargo was having trouble determining the exact

amount of the loan themselves. The check was sent directly to Wells Fargo.

We thought the matter was settled but in XXXX of XXXX I got a bill from Wells

Fargo Dealer Services for {$500.00}. I thought that this might still be insurance

charges that had n't been properly removed from the loan amount. I called Wells

Fargo to inquire about this additional amount owed within a few days of receiving

the notice. The customer service reps I talked to had a very difficult time

determining just how much the insurance check had been applied to the loan. I

have included a printout of the screen I pulled up for the account. It seems to show

that only {$7500.00} of the insurance check had been applied to the loan. The

service rep said I would get a return call explaining what happened. Needless to

say, I never got a call. Our lawyer attempted to call and get an explanation. When

the service rep could n't explain the way the charges were applied, she simply

hung up on him. I tried several other times to get someone at Wells Fargo to

explain it to me. They would either hang up on me or tell me they had to put me on

hold to ask someone a question and then put my call back into the queue so I

would have to explain the problem all over again to a new person. I finally reached

someone XXXX/XXXX/XXXX who said he would give me a credit the remaining
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02/25/2016 Consumer Loan Personal line of credit

02/06/2016 Consumer Loan Vehicle loan

02/11/2016 Consumer Loan Vehicle loan
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amount on the loan ( which, by the way, kept changing each time I called ). When I

asked him what the remaining balance was for his reply was " just be happy I 'm

was taking care of the problem '' and hung up.

In XXXX of XXXX Wells Fargo Dealer Services put a bad mark on my credit report

for a late payment. When I discovered this in XXXX of XXXX, I immediately sent

them a letter explaining the situation and requesting they remove the mark. I did n't

receive a reply until XXXX of XXXX and it seemed to be a standard reply letter just

dismissing my request. I do n't believe they researched it at all. I sent another

request in XXXX and received the same form letter dismissing my claim. These

letters are included.

I would very much like Wells Fargo to remove the mark against my credit as I

believe they were at fault, not myself, for the problem.

I traded in a car that I had financed only months earlier for a newer car actually I

traded a XXXX dodge caliber for a XXXX dodge charger worth about XXXX

monthly payments to be XXXX per month the salesman told me I could split

payments which sounded great however I only make XXXX per year and was very

naive and my first time purchasing anything period chrysler dodge sold me the car

and chrysler capital financed it chrysler capital knew nothing of split payments over

the life of the loan I would wind up paying over XXXX dollars I think all things

considered that loan should have not even been approved I have lost the car to

tickets the insurance lapsed because I could not keep up with all of it the car is in

possession of XXXX

SUMMIT FINANCIAL REPRESENTATIVE XXXX XXXX CONTINUES TO LEAVE

DETAILED VOICE MESSAGES ON AN OPEN ANSWERING MACHINE. XXXX

XXXX HAS THREATENED ACTION, TAUNTED FOR NOT ANSWERING
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Company chooses not to provide a public response
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Citibank NY 11385 N/A

Santander Consumer USA Holdings Inc NY 104XX Consent provided

Summit Financial Corp FL 337XX Consent provided
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Phone 02/29/2016 Closed with non-monetary relief Yes No

Web 02/06/2016 Closed with explanation Yes No

Web 02/11/2016 Closed with explanation Yes No
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01/22/2016 Consumer Loan Vehicle loan
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PHONE, AND LEFT BILLING ARRANGEMENTS ON THE ANSWERING

MACHINE NUMEROUS TIMES. AT NO TIME DOES HE STATE IS ATTEMTPING

TO COLLECT A DEBT, OR ANY INFORMATION OBTAINED WILL BE USED

FOR THAT PURPOSE.

After experiencing XXXX I had XXXX XX/XX/2015. This XXXX along with the

XXXX forced me to take an extended leave of absence from work. I contacted

Flagship Credit Acceptance to make my XX/XX/XXXX payment on XXXX XXXX,

2015. When asked why I was 7 days late, I explained about the XXXX without

divulging my PHI information- I was XXXX and admitted as an XXXX something

rarely done today. The representative wanted to know what body part of mines

was operated on. I know that this was definitely a violation of not only my human

rights, but PHI ( personal health information ) and he was going to share this

information which was a HIPPA violation. I have been also told on numerous

occasions by the Flagship Credit Acceptance Staff that they do not offer better

terms refinancing on their loans and was advised to contact the dealership XXXX

of XXXX regarding refinancing. XXXX of XXXX then refers me back to Flagship

Credit Acceptance who continues to do business locking consumers in their

predatory lending making it nearly impossible to locate financing with other lenders

because like myself I am underwater or upside down in a car loan that is only 14

months old.

XX/XX/XXXX has violated my rights as a consumer several time in the past 7

months ... ... left 2 vm XXXX XXXX XXXX ... ... 3 vm XXXX/XXXX/2015 ... .2 vm

XXXX/XXXX/2015 and I have saved all records. ... they also went into my bank

account unauthorized XXXX/XXXX/2015 and on XXXX/XXXX/2015 gave my
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Ally Financial Inc. TN 38361 N/A

Toyota Motor Credit Corporation ID 83814 N/A

FC HoldCo LLC VA 235XX Consent provided

FC HoldCo LLC MI 482XX Consent provided
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Web 02/01/2016 Closed with explanation Yes No
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account unauthorized XXXX/XXXX/2015 and on XXXX/XXXX/2015 gave my

account details to unauthorized third party ... ..I 'm sure I 'm not the only consumer

they 've done this to and this needs to be investigated. ... at this time the only

resolution ill accept after so many violations is payoff on my acct number XXXX

On XXXX/XXXX/XXXX I purchased an used XXXX Chervolet Cruze from XXXX

XXXX XXXX. The dealership took advantage of the situation by quoting me a rate

but putting another on the contract and hurrying me so sign it because it was time

to close. They gave me no opportunity to review my contract thoroughly otherwise

I would n't have signed it since it did n't state the terms we had agreed upon. Now,

more than a year later I started realizing the principal balance on my loan was not

getting any lower. I contacted the lender US Bank for a copy of it so I could finally

review it. Upon reviewing it I come to find out I have been paying 7.99 % interest

rate when I was quoted a 4.9 % at the dealership. I immediately contacted US

Bank by phone and spoke to XXXX who was beyond rude, nasty and

unprofessional. She repeadly verbally abused me and screamed at me on the

phone, saying I was n't understanding what a loan was. I asked her more than 5

times where in the loan said that I had to pay extra interest if my payment was

late, because on the truth in lending disclosures states the amount you will pay for

the life of the loan. US bank should be proud because they have a employees who

are trained to defend their unethical and unacceptable business practices. I feel

offended by the way I was treated and by the way US Bank is draining every

penny in my pocket with those outrageous fees that they do n't tell you about.

While on the phone with XXXX I asked her to provide me with the disclosures that

states I would be liable for any extra interest rate if my payments are late aside

from the XXXX % late fee they charge, and she never answered by question

constantly atacking me saying I did n't know what a loan was.

my co-signer and I had a loan through Santander consumer usa for over two years
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U.S. Bancorp FL 330XX Consent provided

Santander Consumer USA Holdings Inc WA 986XX Consent provided
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Web 02/06/2016 Closed with explanation Yes No

Web 02/26/2016 Closed with explanation Yes No
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02/11/2016 Consumer Loan Installment loan
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and kept our end of the contract and paid every month on time. they reported the

payments to the credit bureaus. Then I went bankrupt for medical reasons but

continued to pay the car loan on time and signed a reaffirmation agreement. they

took the entire loan off my co-signer and my credit report and stole any credit i

have earned. My car got financially totaled and my car was paid in full after the

reaffimation court date. santander refuses to put any of my good work on the credit

report. I more than kept up with my end of the deal and they worked hard to not do

part of there side of the deal. I have proof and paperwork but no way to upload it

onto my computer just ask and I will send them if needed.

I have made several EXTRA payments in the amount of {$500.00} each. There

were no late payments or any in arrears. These payments were made with the

directive of " apply to Principal only ''. As I noticed, they have been also charging

interest on these extra payments. I called them and they told me they deduct

interest on each payment made. I originally owed G E Credit for the dental work.

They sold it to Synchrony XXXX. When Synchrony Bank started taking my

payments, they jacked the interest rate to 28.9 % and they also started charging

me {$89.00} for security purposes. After several months, after noticing my amount

owed was increasing rather than going lower I called and asked why. They

explained and said the would discontinue this charge. That 's when I decided to

make extra payments, to lower the bill. I made XXXX extra payments of {$500.00}

and noticed they did not apply the payment to the principle balance and charged

me interest on the extra payments. I will attach a bill showing the interest

deduction.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Synchrony Financial FL 349XX Older American,

Servicemember

Consent provided

Wells Fargo & Company NY 10576 Consent not

provided

Synchrony Financial OH 453XX Servicemember Other
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Web 01/29/2016 Closed with monetary relief Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/16/2016 Closed with monetary relief Yes No

Page 4836 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1754344

1776321

1784865
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01/27/2016 Consumer Loan Installment loan

02/07/2016 Consumer Loan Vehicle loan

02/22/2016 Consumer Loan Vehicle loan

02/22/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I applied for the XXXX update every year program at an XXXX. XXXX did a credit

check through Citizens One Loans Personal who did not approve request for the

following reasons : GARNISHMENT, ATTACHMENT, FORECLOSURE,

REPOSSESSION, JUDGEMENT, OR COLLECTION on my XXXX Credit Report.

None of the above actions have ever been taken against me nor is any of this

information on my XXXX credit report.

I attempted to resolve this issue with the bank directly but was told to file a dispute

with XXXX. But as it was not on my XXXX report I was unable to dispute this

statement. After contacting this Citizens One Personal Loans about 5 times I

discovered they had used the wrong date of birth. Citizens One claims the social

security information was correct but the DOB they used was XXXX/XXXX/XXXX.

My correct birthdate is XXXX/XXXX/XXXX.

I requested the negative credit check be deleted from my credit history as it was

based on incorrect information. Citizens One refuses to do so and has advised me

to contact XXXX but XXXX states the credit check is based on factual information.

Citizens Bank has admitted to using an incorrect birthdate and this leaves me at a

loss as to how to proceed.

Citizens One Personal Loans does the credit checks for XXXX but thus far XXXX

has not responded to my complaint either. I have filed a complaint with CFPB

already and they too are working on this. As this is a complaint about a retail credit

loan I am also filing a complaint with you regarding the XXXX XXXX XXXX and

their credit check procedures.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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Citizens Financial Group, Inc. PA 191XX Older American Consent provided

Ally Financial Inc. SD 57105 Consent not

provided

Nissan Motor Acceptance Corporation AZ 85254 Consent not

provided

Wells Fargo & Company OH 45231 Older American N/A
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Web 02/08/2016 Closed with explanation Yes Yes

Web 02/07/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes Yes

Phone 02/23/2016 Closed with non-monetary relief Yes No
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1759754

1776732
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1798854
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01/27/2016 Consumer Loan Vehicle loan

01/27/2016 Consumer Loan Installment loan

02/11/2016 Consumer Loan Vehicle loan

02/11/2016 Consumer Loan Installment loan

02/22/2016 Consumer Loan Vehicle loan

01/28/2016 Consumer Loan Installment loan

02/17/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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I purchased a vehicle in XXXX 2011 that I put XXXX down on to rebuild my credit I

was XXXX told it would be XXXX then told that it was not available on that vehicle

it would be XXXX I was not happy but was planning on paying car off early so

went ahead. I got the loan through Ally from XXXX I made my 1st payment higher

than required and in same month made XXXX toward principal I made payments

on line and it did not look right so I called. i told them this was a principal payment

and since they do n't show it on there online payments do I need to mail instead. I

was told just call and it will be corrected. I made numerous payments early and

three principal payments and feel that Ally did something to somehow keep

interest not allowable. I refinanced loan that they say was still over XXXX when I

only had loan 2 years and paid off app ; XXXX of XXXX which I believe balance

was around XXXX @ XXXX

I have a vehice loan with Ally financial I 've been harassed every since they

financed my vehicle. I recently received a call from Ally stating they had a

repossession order out for my vehicle XXXX Chrysler 300. My payments are

current but the repossession is for late charges. I have n't been receiving monthly

statements for my account nor have I received any type of correspondence stating

that there is a repo order out for my vehicle. I would appreciate your help with this
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public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Santander Consumer USA Holdings Inc MO 63120 N/A

Wells Fargo & Company CA 92026 N/A

Ally Financial Inc. FL 334XX Consent provided

OneMain Financial Holdings, LLC MS 39601 Consent not

provided

Santander Consumer USA Holdings Inc GA 30506 Servicemember N/A

National Credit Adjusters, LLC VA 23231 Consent not

provided

Ally Financial Inc. TN 380XX Consent provided
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Phone 01/28/2016 Closed with explanation Yes Yes

Referral 01/29/2016 Closed with explanation Yes No

Web 02/11/2016 Closed with explanation Yes No

Web 02/17/2016 Closed with explanation Yes No

Phone 02/24/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes No

Web 02/17/2016 Closed with explanation Yes No
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1760686

1783158

1783138

1797149

1763134

1791048
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02/22/2016 Consumer Loan Vehicle loan

01/28/2016 Consumer Loan Vehicle loan

01/28/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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urgent matter. I want to pay my financial obligations. I feel I 'm being discriminated

against and being harassed

The problem began with the refinance. The loan officer was extremely

disorganized and the application was incorrect. The loan was to be in my name

only but the financials included all of my husband 's information. It also included all

of our old financial data and none of the new information provided. When I brought

this to her attention, I was advised not to pay any attention to this it was a clerical

error and not a problem. This was the information that was going to be used for

the HELOC we were applying for and to sign the documents.

I had to manually mark through information and initial to feel better about the

legality of the application. When we finished, I inquired about this account showing

on the website with my husband 's information since that is how I do all of the

banking. I was assured and reassured there would be no problem. I am employed

in the industry. I work for a mortgage company in customer service and had

serious doubts but decided to trust her. It did n't work.

Now we will fast forward. I was in a car accident on XXXX XXXX, 2015. My Fiat is

hit by a tractor trailer and totaled. My insurance company was ready to settle on

XXXX XXXX, 2015 - or thereabouts. BBT never perfected the title to list

themselves as the lien holder. They argued back and forth with insurance

company, putting me in the middle, about whether or not it was needed.
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Company chooses not to provide a public response
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Santander Consumer USA Holdings Inc GA 30132 Consent not

provided

Ally Financial Inc. AZ 85064 Consent not

provided

BB&T Financial VA 225XX Consent provided
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Web 02/22/2016 Closed with explanation Yes Yes

Web 01/28/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes Yes
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1798107

1761552

1760221
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Finally, I put my foot down and stated it did not matter, the fact remained BBT did

not do what was required of them when they took the loan on. It needed to be

done and now. XXXX with BBT is now having the title perfected and offered to

effective date the payoff to XXXX XXXX, 2015 when he first started this process.

XXXX XXXX should be recognized for his superior management of this case and

his excellent customer service.

One month later and my loan is not paid off and I am making payments on XXXX

car loans. To say I am furious is a mild understatement. To have to go through the

stress of the XXXX accident I have experienced in XXXX years of driving and then

go through the stress of this is too much.

Today I received from BBT a letter advising me that my insurance coverage on my

Fiat - that was totaled and should have been paid off in XXXX - was cancelled.

Unless I provide proof of coverage, they will purchase coverage for me. Insult to

injury. I have asked assistance from XXXX XXXX.

Now I can go onto the HELOC we did not follow through on because on the HUD. I

had advised the loan office that the HUD needed to be correct and requested that

she review this prior to us coming in for the signing. Our income was double to

over {$200000.00} and our debt was doubled as well, along with incorrect

information in other areas. Obviously she did not do her job and I left. This is

extremely poor customer service and a lack of professionalism.

I have shared my horrible experience with all of my friends and they are equally

shocked at BBT 's lack of professionalism and follow through. I do not wish to drag

this impossible situation out any further.
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01/28/2016 Consumer Loan Vehicle loan

02/22/2016 Consumer Loan Vehicle loan

02/26/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease
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I contacted the CREDITOR requesting my original promissory note to validate the

loan collection. I have received a copy of the promissory note from them which is

counterfeit and does not prove they are the holder in due course and does n't bind

me into paying them a dime. I requested that if they can not provide this validation

of debt to take their marks off of my credit report to all XXXX credit agencies also

to give me the title to my vehicle. They are still sending me letters requesting that I

pay them for a loan that is not even validated.

I received a letter addressed from Ally financial services regarding an " inquiry ''

based on information Ally Financial provided to credit reporting agencies. The

letter also provides me with an account number and vehicle information for a

XXXX Honda Accord including the VIN number.

I have not purchased a car since XXXX and when I called Ally Financial

information and attempted to get information from a representative named " XXXX,

'' he acted very cagey on the phone with me and did not provide me any

information. When I asked to speak to a manager/supervisor, someone then came

on the line and I could not hear anything but static during the whole conversation.

I am saking the CFPB to investigate this situation and please provide me with

complete details regarding 1 ) to whom Ally Financial provided information ; 2 )

what type of information was provided ; 3 ) what inquiry are they claiming was

made by me or someone on my behalf that resulted in any release of information ;

4 ) copy of car payment history in my name as referenced in the letter from Ally

Financial 5 ) all information pertaining to how Ally Financial has my name and

address on record in association with a XXXX Honda Accord with VIN # XXXX.

I opened an auto loan in XXXX XXXX with Summit Financial. They just set up a

website for the company about 4 months ago. I logged on to pay my account last

month. The billed stated that my payment was {$430.00} + {$110.00}

miscellaneous fee= {$540.00}. I paid that amount. This month I check my online
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp OK 735XX Consent provided

Ally Financial Inc. NY 114XX Consent provided

Summit Financial Corp IN 463XX Consent provided
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Web 01/28/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with explanation Yes Yes

Web 02/26/2016 Closed with explanation Yes No
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01/28/2016 Consumer Loan Vehicle loan

01/28/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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account only to see that This month 's payment included another {$110.00}

miscellaneous fee. I called Summit to find out what this miscellaneous fee is and

she explained that the {$110.00} was not being charged each month. It was for

XXXX NSF fees that were applied to my account in XXXX. They are continuously

charging interest on this {$110.00} even though I made a payment which was

more than enough to cover it. Instead of applying my overpayment to eht

{$110.00}, they have the funds " set aside '' for me until I have enough extra month

to make a full payment. They said that I have to " request '' the money be applied

to the miscellaneous fee. Also, this company just recently started sending out

statements within the last 9 months. Before then, I had no way of knowing what is

charged and what is due. I believe this company is unfairly collecting interest by

keeping consumers in the dark in regards to this " miscellaneous '' fee collection

and interest accrual. I have requested a copy of my entire transaction history, but I

am sure that this " extra '' money they have sitting aside for me has been there for

a while. And instead of applying it to my principal balance, they have been unfairly

gaining interest on it while charging me additional interest at the same time.

Santander Consumer USA failed to properly notify me of the date and place of the

sale of my repossessed vehicle or prove me a opportunity to purchase my vehicle

back .Upon receipt of the notice of intent to sale Santander simply stated my

vehicle will be sold before a specific date. When I contacted santander I was told I

did n't have the right to personally appear at the auction and they are not required

to tell me the date and place of the auction. I have communicated with Santander

and have been told the repossession was legal and I had no right to purchase my

car back outside of a direct transaction with Santander. I told them that my state

requires them to notify me of the date and place of the auction in writing so that I
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Byrider Franchising, LLC FL 32225 Consent not

provided

Santander Consumer USA Holdings Inc TX 760XX Consent provided
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Web 01/28/2016 Closed with explanation Yes No

Web 02/05/2016 Closed with explanation Yes No
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01/28/2016 Consumer Loan Installment loan

02/17/2016 Consumer Loan Installment loan
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Taking out the loan or lease

Page 4888 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



can purchase my vehicle back. I was told to sue them. Attached was the only

letters I received from Santander Consumer

This is my third time contacting the CFPB about Green Tree AKA Ditech LLC. This

company has engaged in negligence and deception in regards to a questionable

debt that their representatives have mislead me to believe to be an unpaid car

loan and then a home mortgage. This form of deception is an infringement on my

rights under the XXXX Debts collection act of California, and constitutes a

reprimand towards the company involved in this form of consumer abuse. I

received a response from Ditech LLC stating that they would take this unspecified

debt off my credit report in writing, but they have lied again. The debt is still on my

credit report, and they have attached unconscionable interest on this loan as well,

knocking down my credit score. Ditech LLC has misrepresented themselves in

stating that they were Green Tree, but now they are stating that they are not

Green Tree. This can no longer continue. Deceptive business practices can never

be tolerated!

I received a phone call asking if I was interested in taking an unsecured loan and

filed an application over the phone. I was approved for a {$6000.00} loan

repayable at {$260.00} per month for 24 months. The representative then stated

that before transferring the loan funds to me I would be required to make the first

payment of {$260.00}. He stated this would demonstrate my ability to pay. I

purchased a XXXX pre-paid XXXX at XXXX for {$260.00} and provided the card

number to the bank. I was then told that they were unable to accept payments on

a XXXX XXXX and that I would need to purchase a XXXX XXXX in order to make

the {$260.00} payment. Following these instructions, I purchased the XXXX XXXX

and provided that number to the bank over the phone. I was then informed that I

would need to purchase an additional XXXX XXXX for {$230.00} in order to cover

the cost of transferring the funds to me via XXXX XXXX. I purchased that card at
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Ditech Financial LLC CA 958XX Consent provided

Synovus Bank AZ 853XX Servicemember Consent provided
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Web 01/28/2016 Closed with non-monetary relief Yes No

Web 02/22/2016 Closed with explanation Yes No
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the Family Dollar Store and again provided the card number to the bank over the

phone, At that time, they said that I would need to make an additional payment of

{$250.00} with another XXXX. They explained that this was supposed to cover the

income taxes for the loan. I did not feel like I should have to make a tax payment

to them, as I would handle any taxes due when I filed my individual income tax

forms in XXXX. I told them I was not going to make and additional payments to

them.

Following my refusal to make any additional payments, with the help of a friend, I

made several phone calls to the bank trying to resolve the situation. Each time

representative I spoke with ( XXXX XXXX, XXXX XXXX, XXXX - Supervisor,

XXXX XXXX - Tax Manager, and XXXX - refunds ) simply stated that nothing

further could be done unless I made this additional payment. In the meantime, I

contacted the XXXX company and was told that there was no available balance on

that card ( despite the fact that they said they were unable to accept that card )

and that the card had been registered under an identity that did not match mine. I

called the bank and asked them to release the money on the XXXX card back to

me. They replied that they would only release those funds after I had completed

the additional tax payment. I then told them that we had reached an impasse and

that I would like to cancel my loan application and receive a refund of the money I

had already sent them. They responded by stating that I would need to send them

an additional payment of {$110.00} to pay a cancellation fee. I said they should

take the fee out of the {$750.00} I had already paid, They stated that would not be

possible and that if I did not send the {$110.00} then I would just have to " let it go

''.

In addition to the numerous calls I made to the loan people I also called the
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01/28/2016 Consumer Loan Vehicle loan
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We purchased a vehicle from Best Car Buys dba First Premier Financial in

XX/XX/XXXX. Due to our busy work schedules we had an agreement to fully

authorize discussing the account via email as First Premier Financial were calling

us numerous times a day and calling our references. Over the course of nearly 3

years, we have been bombarded with calls once the account was due and the

days past due. While we understand that they can contact you if late, there is no

reason to call up to 7 times in one day AND call all the references. Under FDCPA

they may call references to try and gain information on our whereabouts. But not

call the references on a regular basis as if they were the account holders.

However the vehicle has GPS tracking on it so they know exactly where it is at all

times. In addition it was not disclosed to us that the vehicle would have GPS

tracking on it at time of purchase. That was covered up by them presenting it to us

as this paper to sign is in case the vehicle breaks down we know where to send

help by finding it. Come to find out they have hidden tracking in the car and have

found the vehicle on several occasions and put notes on the window. This feels

like invasion of privacy. The collection tactics of them calling over and over all day

long is harassment and very stressful. We would email them to advise on payment

so they would stop calling and they would ignore the email and keep calling over

and over. Even when we did talk to someone they would still call over and over

and say that the phone number is on an auto dialer and can not be removed until

the account is in good standing. They would call our references at least 5 times a

week along with the calls to our phones. They would text us as well. We never

gave authorization to contact us using an autodialer on our cellphones and to text

us. They have disclosed personal information on several occasions to our

references which again is a violation of FDCPA laws. First Premier Financial

claims that they are a Financial Institution and therefore are regulated by someone

and need to be held accountable. That is where this complaint filing comes into
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First Premier Financial, Inc. CO 802XX Consent provided
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Web 01/28/2016 Closed with explanation Yes Yes
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02/23/2016 Consumer Loan Vehicle loan

01/28/2016 Consumer Loan Vehicle loan

02/23/2016 Consumer Loan Title loan
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play. Due to financial stress and continued pressure, harassment and repeated

phone calls over and over from this company, we advised that we can no longer

do this and it has taken its toll. They tried to present an work out to lower the

payments which I asked about a year ago or more and now they decide to say ok

we can do that. Within 24 hours of that option being presented and we were

contemplating our options, they continued to call another 7 times and call our

references again. They were advised to pick up the vehicle and a cease and desist

letter was sent via email and postal mail as well as verbally spoken. They have

ignored our requests to refrain from calling references over the past 2 years and

continued to do so over and over. They have ignored our requests to stop calling

our phones over and over every day. They have ignored the email authorization

agreement that was in place since XX/XX/XXXX so we can avoid all the phone

calls. They have ignored all the emails we would send to update them on

payments etc. They have breached their own agreement to communicate the

account via email. This is a form of harassment and we need out of this account

with First Premier Financial. We have bought XXXX cars from Best Car Buys since

XX/XX/XXXX and never have seen such unprofessional treatment ever since First

Premier Financial was created as the Financing Department. Their collection

tactics are to harass, annoy and pressure one into making their payment. That is

terrible way of doing business. There is so much more to tell but limited in this

section.

title max of Ga is the worst company for a title loan. I am sure because this office

is located on the XXXX the interest rates are higher. I got the loan to help with my
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Navy FCU TX 78236 Servicemember Consent not

provided

USAA Savings IL 60606 Servicemember Consent not

provided

TMX Finance LLC GA 303XX Consent provided
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Web 02/23/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No
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1800795
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XXXX year old father back in XXXX of 2015 who transition in XXXX 2015. Also to

do some car repairs. This company always changes information to the consumer

and they do not let you know. It is always a blow in your face. I was told today that

they will no longer accept debit payments if you are overdue just for 1 day. Will I

called on Saturday at XXXX and no one answer the phone the machine came on

that is how they get people to pay an additional interest rate. Also because they

are closed on Sunday if your payment is due on Saturday then it 's a double

payment. Since XXXX they have tried to get me a couple of times and I have

fought them. However, This needs to stop somebody in the GA capital is

capitalizing on these title pawns. How are they allowed to take advantage of

people like this. I have copied and pasted some items from their website which is

guidelines they do not follow. Which should be state wide. Please see below .We

may from time to time in our sole discretion and without notice to you modify the

terms of this Agreement and/or change the rules that govern it our customers

mean a lot to us. We firmly believe that we only succeed when you succeed. WILL

WHEN THEY MAKE MAJOR CHANGES YOU SHOULD LET THE CONSUMER

KNOW THIS. " NO LONGER TAKING DEBIT PAYMENT OVER THE PHONE.

THEY SHOULD HAVE SENT OUT A NOTICE OR DO A CALLING POST TO

CONSUMERS That 's why we spend ample time and attention training each and

every one of our TitleMax team members. To us, it is much more than just auto

title loans. It is about giving you the options you need to take care of your finances.

So no matter what store you walk into, you 'll find customer service reps who have

the tools and knowledge about vehicle title loans and our other programs to help

you make the best decisions for your life.

WELL IF THESE REPS WOULD HAVE HAD THE TOOLS AND KNOWLEDGE.

THEN CONSUMERS WILL NOT BE IN THE PLACE THEY ARE IN NOW WITH

PAYING ADDITIONAL FEES BECAUSE THEY CHANGED THE RULES it 's why
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01/28/2016 Consumer Loan Vehicle loan

01/28/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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we genuinely work with you from start to finish on a variety of auto title loans :

From clear-cut explanations and walkthroughs of the process, to giving you the

option of pre-approval for a car title loan to customized payment plans based on

your own specific circumstances, to a robust text message reminder program to

help you stay on track, we have designed our business around you. THE ABOVE

IS RUBBISH I WISH THEY WOULD HAVE DONE THAT. THE ONLY PERSON

THAT HAS KNOWLEDGE IS THE PROPRIETOR OF THE ESTABLISHMENT.

WHO RUNS ALL OVER TOWN BECAUSE HE HAS XXXX STORES TO

MANAGER AND COULD NEVER RETURN PHONE CALLS.

Each and every step we take with our car title loans is to ensure your complete

satisfaction with us and the ultimate success of your future. Benefit from our all-

credit-welcome policy Our focus is on getting you as much cash possible while

keeping your payments manageable. WELL IF THEY WOULD KEEP IT

MANAGEABLE THEN I WOULD NOT TO BE THE VOICE FOR SO MANY

FOLKS ON THE SOUTH SIDE OF XXXX ( XXXX ) XXXX In Georgia, title pawn

companies are required to cut the interest rate in half after three months. But they

do not have to let you pay down the principal as you go, so in most cases you just

make interest payments until you pay off the loan entirely.

I HAVE BEEN WITH THEM SINCE XXXX OF LAST YEAR THEY HAVE NOT

CUT THE INTEREST RATE AFTER THREE MONTHS.

I paid off my vehicle loan thru GM Financial on XXXX XXXX, XXXX. I still have not

received the lien release, so I called today and got the run around. They show a

letter was mailed out on XXXX XXXX, XXXX. However I never received the letter.

They refuse to send out another lien release, instead they are blaming the snow (

seriously, XXXX times they blamed the snow, which came AFTER the letter was

mailed. Snow has magic powers on the XXXX apparently ). I had to demand
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GM Financial CA 91436 N/A

GM Financial WY 826XX Consent provided

Page 4933 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Referral 01/28/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with non-monetary relief Yes No
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02/02/2016 Consumer Loan Vehicle loan

02/02/2016 Consumer Loan Vehicle loan

01/29/2016 Consumer Loan Vehicle loan

02/08/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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repeatedly to speak to a supervisor, and she directs me to a website GM runs that

I can request the letter for a {$23.00} fee. That lien release is required in their

contract with me, and yet they are first giving me the run around and then when I

do n't just hang up and go away, they instead try to shake me down for more

money. They spent the life of the lease shaking me down for additional fees for

everything from making payments to getting copies of the title faxed to attorneys to

getting to talk to a live person about my account balance not being correct. Now

they will not provide me with that lien release unless I pay an additional {$23.00}. I

have no other recourse as I have to have that letter in order to get my copy of the

title. I want my lien released, I want my proof of that lien release, and I am not

paying GM Financial another cent for them to do what they are required by law to

do.

I have a car 72 month fixed rate Loan with BB AND T bank.

I never had late payment I always make payment on time but the interest keeps

going up.

I want to know why it 's keeps going up. I usually pay total {$470.00} per month

with interest of {$61.00} BUT it keeps going up and I 'm currently paying interest

charge of {$75.00}.

I want to deduct principal so I pay extra per month but the bank always charge

more interest every month.

I need help.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response
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Ally Financial Inc. IL 60438 N/A

Capital One IL 60126 Consent not

provided

YKS Acceptance, Inc. CO 80631 Consent not

provided

BB&T Financial MD 208XX Consent provided
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Phone 02/03/2016 Closed with explanation Yes No

Web 02/02/2016 Closed with explanation Yes No

Web 02/23/2016 Untimely response No

Web 02/08/2016 Closed with explanation Yes Yes
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1768718
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1778799
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01/29/2016 Consumer Loan Vehicle loan

01/29/2016 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Page 4944 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



I had a loan with Santander USA and paid off the car. I have an overpayment of

{$350.00} and I 've been waiting since XXXX for my refund. Each time I call, I get a

different answer on when I will receive my refund. The employees are extremely

rude and condescending. I made every payment on time and I am getting treated

like dirt now. I am not even sure they were applying my payments correctly for the

last 5 years. The customer service says that the accounting department does not

have phones so I ca n't request a breakdown of payments made. This company is

a scam!

J.P.Morgan Chase sent me courtesy checks at 0 % intro for paying bills, etc. I

called the XXXX number to find out more. I was told I had a limit of approximately

{$1800.00} on credit or {$1500.00} cash. I explained how in XXXX took out a small

loan of {$3000.00} with a high fixed rate and looking to cut down the intrest. She

took some information and went to a supervisor. She came back a few minuets

later granting me as much as {$3000.00} availability on their courtesy checks sent

me in the mail. I told her I would be using one for near that amount that day XXXX

XXXX, 2016. She assured I was good to go. I paid the loan. In today 's mail notice

from J.P.Morgan Chase a stop payment on the check they are only good for

{$1500.00}. I was on the phone an hour with them today XX/XX/2016. They do n't

care just kept repeating over and over I did not have the credit to cover it. They

had a record of my call and would not elaborate. XXXX of the XXXX XXXX office

was like a robot repeating it over and over. What kind of fool would after calling

them attempt to cut a bum check? Now I must re establish the original loan, pay

application fees on a new loan, and also a returned check fee. They assume

absolutely No responsibility and told me to submit any returned check fee and

perhaps they might pay that. A verbal contract form their representative agreed to

by the supervisor at the time later not enforced at a substantial cost to me. They

do not care.
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Santander Consumer USA Holdings Inc NV 891XX Consent provided

JPMorgan Chase & Co. NC 284XX Older American Consent provided
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Web 01/29/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes Yes
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02/11/2016 Consumer Loan Vehicle loan

02/03/2016 Consumer Loan Vehicle loan

01/29/2016 Consumer Loan Installment loan

02/03/2016 Consumer Loan Installment loan

02/08/2016 Consumer Loan Vehicle lease

02/08/2016 Consumer Loan Personal line of credit

02/12/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease
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My XXXX i-35 infinite vehicle was wrecked back in XXXX XXXX. The owner that

hit my vehicle his insurance company paid off my vehicle in XXXX XXXX. It was

total paid off to the " Go Financial '' company. My name should have been

submitted so that my credit score could improve. XXXX XXXX ***********

I received a preapproval offer in the mail from Avant. I decided to apply online with

the preapproval code they gave me and was informed based on my credit ( they

pulled online during application process ) I was approved for XXXX. I did not need

XXXX but applied for XXXX instead. They asked me for my personal bank account

information such as account number and routing number. I thought this was a bit

odd but I complied. For the next several days the website informed me that my

documentation was in process. I received several phone calls from them asking

me the same questions ad nauseum. I found this a bit unprofessional and lends to

my reason for filing this report. This morning I received a denial. I 've been denied

before, but I am a little concerned when a bank asks me pertinent information with

regard to me bank account without actually approving me. I am inquiring as to

whether or not this is a standard banking practice. If not, what are my options.

I sent a cashier 's check to Dealer Services that was received, according to USPS,

on XXXX/XXXX/XXXX. This was a full payoff of the current automobile loan I have

with Dealer Services. Dealer Services could not locate my check after I mailed it.

Depending on which representative I talked to, I was told to either : wait a little

Page 4952 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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Ally Financial Inc. NY 14218 N/A

Go Capital Holdings, LLC LA 706XX Consent provided

Avant Credit Corporation FL 344XX Consent provided

Capital One IL 60148 Consent not

provided

BOK Financial Corp NM 87006 N/A

OneMain Financial Holdings, LLC CT 06340 Older American N/A

Wells Fargo & Company SC 299XX Consent provided
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Phone 02/17/2016 Closed with explanation Yes Yes

Web 02/03/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/03/2016 Closed with explanation Yes Yes

Referral 02/10/2016 Closed with explanation Yes Yes

Referral 02/10/2016 Closed with non-monetary relief Yes No

Web 02/12/2016 Closed with non-monetary relief Yes No
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longer so that Dealer Services could possibly locate the check, or go ahead and

cancel the check and get a new one. Over one final conversation involving my

local Wells Fargo bank manager and Dealer Services, it was agreed to cancel the

check. The check was canceled that day, XXXX/XXXX/XXXX. Literally, the next

day, Dealer Services found my check and tried to process payment, which was

denied due to cancelation the day before. There is an application process that one

must go through in order to get a new cashier 's check issued. I went through this

process with my local Wells Fargo bank manager and was ultimately denied. The

bank has a mandatory 90 day waiting period before these funds are available in

my bank account. This was made aware to Dealer Services several times by the

local Wells Fargo bank manager and myself. After I was denied a new cashier 's

check, Wells Fargo stated that the local branch could issue me a copy of the same

cashier 's check that was issued originally. If the branch could attain a photo copy

of the original check, a duplicate check could be printed. The local Wells Fargo

bank manager and I have contacted Dealer Services several times in an effort to

get this photo copy. Dealer Services, so far, has not been able to locate my

original check or provide a photo copy. The check was never mailed back to me,

as would normally happen when a check bounces. Since I can not get a photo

copy of the check, I must wait the mandatory 90 days until the funds are again

available in my bank account. On XXXX/XXXX/XXXX the manger of the

collections department, XXXX, suggested forbearance. I agreed to it and payed

the fee. On the phone with this same manager, he said that the forbearance would

last until XXXX, till when the funds for the full payoff of the car would be in my

account. A week later, on XXXX/XXXX/XXXX, when I called back to check on my

status, he stated the forbearance was grated, but for the months of XXXX and

XXXX only. I reiterated the fact that I sent a payoff check that was lost by Dealer

Services and I could not afford to make monthly car payments again. He stated
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02/12/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Page 4965 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



I was returning a call from my auto company AFS acceptance, I informed my rep

XXXX that I needed to make the payment on the last Thursday on the month I just

started a new job and my pay dates are off now. I hope with my taxes I can get my

payments back on track and not pay late any more. She told me she did n't want to

wait for my taxes, I told her that 's not what I stated, I called to set up a payment

and tried to repeat what I told her the first time. She told me to listen to her, I

informed her it was my mom 's birthday, and I was on a XXXX min break I just

wanted to set up my payment she told me if she could n't talk she was going to

end the call and hung up. I called back and requested to speak with a manager

and asked them to cease all call, I got XXXX calls the next day. I found it really

rude that she got upset about a payment that was only one day late at the time,

and for her to tell me that she was not going to depend or wait on my taxes when

that was not what I stated.
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Company chooses not to provide a public response
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AFS Acceptance, LLC AZ 852XX Consent provided
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Web 02/12/2016 Closed with explanation Yes No

Page 4969 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1782991

Page 4970 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



01/29/2016 Consumer Loan Vehicle loan

02/12/2016 Consumer Loan Vehicle loan

01/29/2016 Consumer Loan Vehicle lease
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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I am contacting you with full authority from the consumer ... .I am filing this

complaint from a Wisconsin car dealership on behalf of our customer. Here is what

happened. Our customer lease a vehicle from US bank 3 years ago through our

dealership. She wanted to buy her lease out and trade it in to our dealership as

she was at the end of her lease. US bank told us that she had to go through a

bank branch or it would be substantially more money for her to buy it out. So we

told her to go to the US Bank branch that is across the street from our dealership.

She did so on XXXX/XXXX/15 and she converted the lease to a loan and financed

{$15000.00}. She then came over to our dealership after signing the loan

documents with them and proceeded to trade the vehicle in to us and lease a

different vehicle. Since the loan was so new it was difficult for them to determine

the exact payoff but they told her that there would be a {$100.00} early termination

penalty loan payoff plus {$1.00} per day in interest so we used a payoff amount of

her loan of {$15000.00} even though it was confusing to us why they would even

have a {$100.00} early termination penalty on a loan in the state of Wisconsin.

Now they are telling us that we are short an additional {$78.00} and some odd

cents which again does not make any sense and we tried contacting US Bank and

they have no explanation for the difference. This customer is super upset and we

do n't know what to tell her for the reason of the additional monies.

In XXXX, i signed an agreement to be a coowner on a auto loan with someone.

The original lender was XXXX Bank. They are now Ally Bank. I 've paid this car

note on time XXXX the term period which ended in XXXX. The primary borrower

on this loan made an agreement to keep the leased vehicle and convert it into a

loan with only the primary borrower on it. This agreement was made when the

company was XXXX. This request was not honored and the vechile was returned
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 4974 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



U.S. Bancorp WI 540XX Consent provided

Lobel Financial Corporation CA 91711 Consent not

provided

Ally Financial Inc. OH 441XX Consent provided
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Web 01/30/2016 Closed with explanation Yes Yes

Web 02/18/2016 Closed with explanation No Yes

Web 01/29/2016 Closed with explanation Yes Yes
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01/29/2016 Consumer Loan Vehicle loan
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to Ally Bank. Without my knowledge or consent, the primary borrower made an

agreement with Ally bank concerning the surplus charges that were owed. I did not

agree with this nor was i advised or asked to sign anything concerning this. I made

the required payments in which i was obligated to pay. Never a late payment or

bad history. This is on my credit report and it should not be, I never agreed to

anything concerning the unpaid amount or surcharges. My name should be

removed from this debt since the primary borrower has agreed to pay this debt.

The agreement did not involve me.

I purchased a vehicle from a small car dealership in XXXX Arizona. I had the

vehicle for a little over a year now. I went to go trade the vehicle in at a big

dealership and when the sales manager pull the XXXX and XXXX on the vehicle

to find the vehicle 's odometer has been rolled back. I signed for a vehicle with

XXXX miles. It really has XXXX miles. Earlier last year the dealer filed a

restraining order on me because he stole my wifes car and he wanted to keep me

away from it while he was ripped everything that we own out of the vehicle along

the sums of about {$1500.00} worth of items. The police would not file a stolen

items chatge on the dealers owner. I had no way of contacting him and getting to

the bottom of the situation through the dealers owner. I contacted the bank and the

bank told me that I 'm still responsible to pay for the vehicle which is {$15000.00}

more than what is actually worth. I finance the vehicle for {$19000.00} and the

owner of the dealership knew that the vehicle 's odometer has been rolled back

and still sold it to me for {$19000.00} even though the vehicle is only worth

{$5000.00} trade value. I have all documents to show that this vehicle was at

XXXX miles when I sign for it. The dmv has documentaion thatvthe vehicle is

signed for has almost XXXX miles on it.This dealer has been doing a lot of

scamming to the public people of Arizona and the state of Arizona is not doing

anything to prosecute him or recover anyone 's damages, I still have to pay for the
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TCF National Bank AZ 850XX Consent provided
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02/03/2016 Consumer Loan Vehicle loan

01/29/2016 Consumer Loan Installment loan

02/12/2016 Consumer Loan Vehicle loan

02/08/2016 Consumer Loan Vehicle loan

02/08/2016 Consumer Loan Vehicle loan

02/08/2016 Consumer Loan Vehicle loan

02/03/2016 Consumer Loan Personal line of credit
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Managing the loan or lease

Shopping for a loan or lease
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Problems when you are unable to pay

Account terms and changes
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murchandise that the owner stile out of my famikystuff car. I ca n't afford a lawyer.

I know I am part of a struggling working family and I ca n't afford legal

representation because they are very expensive. The dealers owner has

numerous law suits against him so recovering losses may be out of the question.

I am writing to see if I can do anything about Cavalry Portfolio Services. In XXXX I

co-signed for my son to purchase a car ; unfortunately it was repossessed the

same year. I did not hear anything else about this until I tried to refinance my

home in XXXX. At this time I have found out that the Title to my home has been

attached by Cavalry since XXXX for the loan and the debt has been gaining

interest and now I owe {$21000.00}. I was never contacted that this debt existed,

and I was never served with a complaint. What can I do. I believe this is a crime.

I had a XXXX XXXX in XXXX Arizona run my credit and issue a auto loan to my

cousin without my consent. They ran my credit in XXXX/XXXX/2015 and I never

signed any consent for them to do so. I did not find out until XXXX XXXX sent me

a letter stating that I had a new auto loan with them. As a result of XXXX running

my credit TD Auto Finance XXXX XXXX XXXX XXXX XXXX MI XXXX also ran my

credit without my consent.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Cavalry Investments, LLC AZ 850XX Servicemember Consent provided

Oasis Legal Finance Holding Company, LLC MO 63010 Consent not

provided

Santander Consumer USA Holdings Inc DE 19701 Consent not

provided

TD Bank US Holding Company CA 921XX Servicemember Consent provided

Wells Fargo & Company NJ 08723 Consent not

provided

Ally Financial Inc. TX 75801 N/A

PNC Bank N.A. NY 12771 N/A
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Web 02/09/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with explanation No No

Web 02/12/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with non-monetary relief Yes No

Web 02/08/2016 Closed with non-monetary relief Yes No

Referral 02/10/2016 Closed with explanation Yes No

Referral 02/04/2016 Closed with explanation Yes No
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1771858

1763733

1785851

1778884

1777736

1778388

1770901
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02/12/2016 Consumer Loan Vehicle loan

02/08/2016 Consumer Loan Installment loan

02/12/2016 Consumer Loan Installment loan

02/12/2016 Consumer Loan Personal line of credit

02/12/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease
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I took XXXX XXXX retail loan which is with WellsFargo bank now, because it

offered 0 % interest for 12months.. I was paying more than minimum amount

every month without missing. End of 12th month which was 'XX/XX/2016 they

charged me {$1500.00} as interest for the unpaid remaining amount is {$3000.00}.

I asked them to remove the interest amount so that I can pay {$3000.00} and close

the account. They refused.

Chase auto finance has repeatedly refused to report accurate information to the

credit bureaus in regards to an auto loan that I have with them. Now they have

decided to not report the loan at all and deleted the entire account from my credit

report. This was done after I asked for them to report the correct balance owed to

the credit reporting agencies. The loan was only being reported to XXXX of the

XXXX bureaus and the balance they reported each month was the same XXXX,

instead of the actual balance. Every call made to the executive office was ignored,

until I finally escalated the issue to someone who made the decision to just delete

it entirley instead of just reporting it as it should be. The entire duration of the loan

I have encountered numerous reporting issues all that had to be escalated to be

resolved, and dozens of phone calls made with promises of issues to be resolved

and never addressed correctly. This loan was not included in a bankruptcy and

they continue to treat it as such and are not following the laws and I have

damages as a result of their actions impacting my credit history. My excellent

payment history over the last 5 years has been deleted arbitrarily and this needs to

be addressed as they are defrauding me as a consumer at my expense.
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Company chooses not to provide a public response
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Westlake Services, LLC MD 21046 N/A

Synchrony Financial VA 22043 Older American Consent not

provided

Wells Fargo & Company VA 201XX Consent provided

PNC Bank N.A. PA 15239 N/A

JPMorgan Chase & Co. NV 895XX Consent provided
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Phone 02/18/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/17/2016 Closed with monetary relief Yes No

Phone 02/12/2016 Closed with explanation Yes No

Web 02/17/2016 Closed with explanation Yes Yes
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1785778

1778603

1786086

1785742

1786277
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02/03/2016 Consumer Loan Vehicle lease

02/03/2016 Consumer Loan Personal line of credit

02/03/2016 Consumer Loan Personal line of credit

02/09/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Account terms and changes

Managing the line of credit

Managing the loan or lease

Taking out the loan or lease
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In XXXX XXXX I leased a XXXX Nissan Rouge for a term of 39 months. I returned

the vehicle in XXXX XXXX with XXXX miles under the allowed amount of XXXX

miles, and the vehicle passed the end of lease inspection without any damage.

The vehicle has since been sold by the dealer XXXX Nissan as it was in excellent

condition and had very low miles, XXXX, so XXXX Nissan has made a very

significant profit on this lease, as well as Nissan Motor Acceptance Corporation,

XXXX. XXXX XXXX. XXXX, Texas XXXX. Recently I received an Invoice for a

Disposition Fee plus Disposition Fee Tax for a total of {$430.00} because I chose

not to lease a new Nissan or utilize the option to buy the car I leased. After

examining the Lease Agreement I found no mention whatsoever of a Disposition

Fee anywhere in the paperwork. If I had seen such on the lease agreement I

would not have leased the vehicle in the first place. For this reason I 'm asking you

to contact Nissan Motor Acceptance Corporation and have this unacceptable fee

waived due to non disclosure.

I bought a XXXX Dodge Journey from XXXX XXXX XXXX in XXXX. The dealer

charged me XXXX dollars for the car with 29.95 % interest which means XXXX

dollars for 72 months in terms. The monthly payment was XXXX dollars .When I

found out in the market the real value of this SUV was XXXX dollars, I called them

to let them know the contract was overpriced.They told me the federal regulations

allowed me to bring the car back after 48 hours.After two months I could n't afford

to make a payment, they took the car and sent my name to the credit

agencies.Few months after they called me and made an arrangement for a

settlement. The settlement was XXXX dollars to pay off. I did pay that XXXX
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Company chooses not to provide a public response
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Nissan Motor Acceptance Corporation PA 188XX Older American Consent provided

JPMorgan Chase & Co. NY 11377 N/A

Wells Fargo & Company FL 33013 N/A

VW Credit, Inc NY 10002 Consent not

provided

Santander Consumer USA Holdings Inc NY 115XX Consent provided
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Web 02/03/2016 Closed Yes Yes

Referral 02/09/2016 Closed with monetary relief Yes No

Phone 02/04/2016 Closed with monetary relief Yes No

Web 02/09/2016 Closed with non-monetary relief Yes No

Web 02/09/2016 Closed with explanation Yes No
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1772113

1771932

1770372

1777405

1778574
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02/09/2016 Consumer Loan Vehicle lease

02/03/2016 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease
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settlement. The settlement was XXXX dollars to pay off. I did pay that XXXX

dollars but I still have negative items on my credit report.

We leased XXXX from the local dealer for 2 years and returned it several days

before the end of the lease in prefect conditions. The local dealer failed to report

on time the end of the lease to Nissan Motors Acceptance Corporation and

reported it only 3 month later. As a result of that we have been hit with late

charges and late payment was also reported to the credit bureaus. We have found

out about that when we applied for the mortgage refinancing and our credit was

pulled out. We have all the supporting document with us and both dealer and

NMAC admit that the situation was created due to their negligence. However it

was already two months since we contacted them and our credit score still not

fixed, we continue to receive bills for late payments and nothing seems to be done.

Every time we contact them during last two months they promise to fix it ASAP but

it did not happen yet. We request your help in resolving this situation.

I feel I was advised by an Ally Financial employee named XXXX around XXXX

XXXX, 2015 tht that I could turn my lease in 4 months early and be done with the

lease free and clear.

I called Ally and spoke to XXXX after I had received a letter from Ally asking me

essentially how would I like to end the lease. When I spoke to XXXX I reiterated

with her several times " are you sure all I have to do is turn the lease in early? ''

and she reaffirmed that was the case several times or at least that was my

perception. I have contacted Ally several times and spoke to many people to just

listen to the tape of the conversation that they have around XXXX XXXX 2015 but

to no avail. I keep getting a complete runaround from dept. to dept. with promises

to look into the matter and call back only to find no response. My feeling is I was

duped and defrauded into believing I could turn the lease in early with no further

obligation and I am sure I 'm not the first one this has happened to.
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Company chooses not to provide a public response
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Nissan Motor Acceptance Corporation WA 982XX Consent provided

Ally Financial Inc. FL 334XX Older American Consent provided
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Web 02/09/2016 Closed with explanation Yes No

Web 02/03/2016 Closed with explanation Yes No
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1779410

1771182
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02/09/2016 Consumer Loan Vehicle loan

02/12/2016 Consumer Loan Installment loan

02/12/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Installment loan

02/12/2016 Consumer Loan Pawn loan

02/09/2016 Consumer Loan Installment loan

02/09/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Received a loan I didn't apply for

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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XXXX Investment company has contacted me a work on at least XXXX occasions

when I have repeatedly explained to them that I refuse to discuss my private

business while clocked in and on my work phone that has recorded calls. Now

when they call, I jus hang up since they do n't seem to understand words. They

have also called my phone in upwards of XXXX times in 1 day, usually back to

back they have also made just as many calls to family members and friends that I

listed as references when I filled out the application for the car. Earlier today, I

received an email from them to confirm that I authorized them to take money out of

my bank account. This was a lie. I never spoke to them to make this agreement.

There customer service agents are extremely rude and do not listen. The way they

run their " business '' is disgusting and I will not be harassed for the remainder of

time that I 'm making payments on this vehicle.

I purchased a XXXX Chevrolet Silverado from XXXX XXXX XXXX in XXXX, OH on

XXXX XXXX, XXXX. I recently pulled my credit report and I am shocked to see

multiple hard inquiries that I did not authorize.
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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VW Credit, Inc FL 33068 Consent not

provided

Eagle Financial Services, Inc. OH 43140 Consent not

provided

Michael Wayne Investment NC 276XX Consent provided

Pioneer Credit Company KY 42701 Consent not

provided

Sallie Mae CA 84110 Consent not

provided

Bank of America NC 28204 Consent not

provided

Westlake Services, LLC MD 20746 N/A

GM Financial MI 492XX Consent provided

Page 5017 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 02/09/2016 Closed with monetary relief Yes No

Web 02/18/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with explanation Yes No

Web 02/11/2016 Closed with explanation Yes Yes

Web 02/17/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Referral 02/11/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No
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1780269

1786416

1785973

1780090

1785775

1779366

1780944

1779733
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02/13/2016 Consumer Loan Vehicle lease

02/18/2016 Consumer Loan Vehicle loan

03/03/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan

02/09/2016 Consumer Loan Vehicle loan
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Consumer Loan Complaints
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Roughly 3 yrs ago i dated a woman that wrecked her vehicle. The nice person i

am, co-signed for her to get a loan on a new vehicle. Within a month we had split

up and she had stopped making payments on the loan. Eventually the vehicle was

repossessed and we both now have a bad mark on out credit score. Some months

later i contacted this Exeter finance company to try to find out what i need to do to

take care of this issue. They were very rude and would not work with me at all on

settling. The only thing they told me i could do was pay the loan off in full. Now i

am trying to get a house loan and this Exeter finance company is keeping me from

getting the loan i need. I contacted Exeter the other day ( about 3 yrs from the

initial loan ) to once again try to find out what i need to do to resolve this issue and

again they were very uncooperative. They would not give me any information on

this loan saying it was a security issue because i was not the primary on the loan

and i did not know the woman 's personal information even though i am still on the

loan. I tried to explain to them that i have not had contact with this woman in years

and have no way to get the information they require. They would not help me in

any way and told me to hire an attorney. Now i am contacting the CFPB for help

with this matter.

I had purchased a car from XXXX XXXX ( XXXX, OH ) in late XXXX and was

provided a loan with Santander Consumer XXXX. The salesman 's name is XXXX

XXXX. The car blew its engine 45 days later and XXXX XXXX refused to pay for

the repair. It cost me {$2500.00} to repair the engine.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ally Financial Inc. AL 35160 Consent not

provided

Exeter Finance Corp OH 433XX Consent provided

Wells Fargo & Company MD 21237 Older American Consent not

provided

Santander Consumer USA Holdings Inc TX 79912 N/A

Santander Consumer USA Holdings Inc OH 436XX Consent provided
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Web 02/13/2016 Closed with explanation Yes No

Web 02/29/2016 Closed with explanation Yes No

Web 03/22/2016 Closed with explanation No No

Postal mail 02/17/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with explanation Yes No
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1786733

1793399

1814652

1780096

1779525
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03/03/2016 Consumer Loan Personal line of credit

03/03/2016 Consumer Loan Vehicle loan
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Managing the line of credit

Problems when you are unable to pay
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I continued with the loan and had to defer the loan for 2-3 months due to job loss /

unemployment. From this point, as I tried catch up on my loan, Santander counted

the payments towards the interest accrued and did not reduce the principal. this

persisted for a few months and I eventually told them to pick up the car and I am

unable to make the payments. They sold the car, unknown price to me and have

me owing $ XXXX remaining balance. All in all, the XXXX - 4 Yrs. of payments

never reduced my principal. They do n't provide any documentation and had

accelerated harassing calls.

This company does unethical business and offers predatory loans where the

principal is never reduced, initiate collections / repossession efforts and stiff the

customer with unknown amounts of money and do n't provide the reasoning on

how they arrived at the loan.

In the end, I am stuck with a XXXX XXXX responsible for the Income to be filed in

XXXX with the XXXX. I do n't think this is very fair and Santander should be held

accountable.

On XXXX XXXX I called my car company to ask if I may have until XX/XX/XXXX to

pay my car loan as I was unemployed and starting a new job that week or the

following week. Within that week my car was towed for tickets. I called XXXX to

make my payment just as I had promised and before XX/XX/XXXX. I spoke with a

woman name XXXX, I made my payment and patty informed me they received a

letter regarding my tow, and that they were going to get the car. I told her I was

going to file my taxes and I The people here are frauds. Interest rate is very high

and when I lost my job, they defrauded me. My car was towed for tickets. After
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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PNC Bank N.A. NJ 07735 N/A

FC HoldCo LLC NY 112XX Consent provided
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Referral 03/04/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes No
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1814865

1815655
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calling to make my car payment I I was told they would go and pick up my car and

the fees would be added to my loan or some other arrangements would be made.

That was a lie, lie, they kept my car. When I called to inquire about paying for the

fees and making a payment they gave me a run around for a whole week, with no

response not by by phone not by mail nothing, which made my other car payment

late. When I finally got hold of someone they told me they repo my car, I said how

and when did u repo my car when my account is current. Thy told me it was due to

the impound fees, but then they said oh your car payment is late, I said its late

because no one would let me pay until I spoke to someone your collections

department about my impound fees. They still charge me a late fee, and when I

ask to speak to the supervisor he was rudeeee. His name is XXXX. When I

informed of his rep that lied he had no rebuddle just kept shouting at me. I then

told him it was only fair to grant me an Ext for the towing fees because I was n't

told I would have to pay upfront I would get the car. She said no worries as a

precaution they would get the car because they had issues where people say they

would get their cars and never did and that they would at to my loan or make

arrangements to pay it off. XXXX said to call her back that Friday to discuss

payment arrange to. I called repeatedly with no response, until XX/XX/XXXX when

my car note was due, I called stating I did n't want my payment to be late. They

then referred me to another Employee XXXX, who I spoke with on XX/XX/XXXX

and charged me a late fee, although it was there fault, and informed they repo my

car for the tow and I had 5 days to come with XXXX. I said I was n't informed of

this. I 've called fo over a week with no written response or returned call. I said

your coworker did n't tell me had to come with all the payment and never told me it

was a repos. XXXX inform me she will give me until XXXX to pay. I said ok I will

use my tax return. I then asked for the Supervisor XXXX is his name, he was rude,

I explained his employee lied and he had no rebuttal. I said your employee or your
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02/18/2016 Consumer Loan Personal line of credit

03/03/2016 Consumer Loan Installment loan

02/18/2016 Consumer Loan Personal line of credit

03/03/2016 Consumer Loan Installment loan

Page 5041 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease
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company did n't inform me it was repo. After catching him in a lie, he got upset and

after I told him they can pull his call records and hear that XXXX lied, he

cooperated. On XXXX I called to make full payment, they said they would n't take

my payment via check or credit card or money order only XXXX XXXX in store.

When informed her my bank is n't in my city and that I could n't withdraw XXXX.

They refused to work with me, refused. I called XXXX XXXX to ask if I may use my

debit card they said yes, when I got to XXXX XXXX location they said I could n't

send more than XXXX off my card that was Friday made. I then called them back

and they only insisted on cash payment, when I asked for a copy of that policy I

was met with fierce opposition and rudeness. Made me very Leary. I actually let

me car go becaue I live in the city and the car was more of hassle with alternate

side. Not sure why they lied to me when I had the money to pay and was willing to

pay, and my account was current. You can view all the complaints online.

BEWARE OF FLAGSHIP CREDIT aka XXXX XXXX.

Lender failed to send financial/billing statements in a timely manner ; after

requesting a bill, and receiving one, I have made timely payments. Lender

continues to add interest charges to the initial late fee assessed, even though

representatives assured me that there would be no late fees, as their error caused

the initial billing lapse.

This Company uses many different names XXXX and XXXX quicken loans,

Quicken loans has obtained or attempted to view all XXXX credit bureaus on more

than 6 times unauthorized.

I took a cruise on the XXXX XXXX from XXXX XXXX, XXXX to XXXX XXXX,

XXXX. While on the cruise, I purchased artwork from Park West gallery. I

purchased artwork on XXXX XXXX totaling {$250.00}. I then purchase additional

artwork on XXXX XXXX totaling {$420.00}, for a grand total of {$670.00}.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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OneMain Financial Holdings, LLC OK 74435 N/A

Synchrony Financial NY 857XX Older American Consent provided

Quicken Loans IL 604XX Consent provided

Synchrony Financial MD 209XX Servicemember Consent provided
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Referral 02/23/2016 Closed with non-monetary relief Yes No

Web 03/07/2016 Closed with monetary relief Yes No

Web 03/16/2016 Closed with explanation Yes No

Web 03/04/2016 Closed with monetary relief Yes No
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1792739

1814980

1794392

1814426
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02/18/2016 Consumer Loan Vehicle loan
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Managing the loan or lease
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artwork on XXXX XXXX totaling {$420.00}, for a grand total of {$670.00}.

I received a bill from GE Capital Retail bank ( the bank ) in XXXX XXXX for a total

of {$480.00}. The total sum was covered by a promotional deferred interest on the

balance if paid in full by XXXX XXXX, XXXX. The current amount due was a

minimum payment of {$25.00} by XXXX XXXX, XXXX.

A payment of {$30.00} was made on XXXX XXXX, XXXX and successive

payments of {$30.00} were made no later than XX/XX/XXXX through

XX/XX/XXXX. A payment of {$330.00} was made on XXXX XXXX, XXXX,

representing the full balance due. I received a statement from the bank in XXXX,

XXXX, indicating that the balance was now XXXX.

Nearly a year later, I took cruise on the XXXX XXXX from XXXX XXXX to XXXX

XXXX, XXXX. Upon checking my XXXX XXXX ( XXXX ) XXXX after the cruise, I

noticed a charge of {$180.00} to XXXX dated XXXX XXXX, XXXX. As we did not

purchase any artwork on this cruise, I immediately contacted XXXX and disputed

the charge. XXXX removed the charge, however, I received a letter from XXXX

XXXX XXXX/Synchrony Bank ( Synchrony ) dated XXXX XXXX, XXXX indicating

that they were investigating the disputed transaction.

I received a bill from XXXX in XXXX, XXXX, indicating that I had a {$180.00}

balance due from a transaction dated XXXX XXXX, XXXX. As I did not make a

purchase on that date, I did not make any payment. Apparently, it makes no

difference to Synchrony, since I am still receiving bills from them with ever

increasing interest amounts for a purchase I did not make. After checking my

receipts, I now realize that the bank made a mistake on the amount owed in

XXXX, however, I am appalled that Synchrony tried to charge my XXXX account

over a year later without authorization or notification that there was any

outstanding debt.
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Exeter Finance Corp NJ 07036 N/A
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Referral 02/22/2016 Closed with explanation Yes No
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1793038
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03/03/2016 Consumer Loan Installment loan

02/18/2016 Consumer Loan Installment loan

02/18/2016 Consumer Loan Vehicle loan

03/03/2016 Consumer Loan Vehicle loan

02/27/2016 Consumer Loan Personal line of credit

03/03/2016 Consumer Loan Personal line of credit

02/23/2016 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Account terms and changes

Taking out the loan or lease
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My Loan charged off in early XXXX, after i turned the vehicle into XXXX. They

auctioned off the vehicle and sent me a final charge off amount of {$2600.00} in

early XXXX. I received a payment settlement request in XXXX of XXXX for

{$1500.00}. I subsequently received another payment request in XXXX XXXX for

{$1800.00}. As of today, they are reporting that i owe {$7700.00} as the interest is

still being charged on a loan they have been " charged off ''. They are legally

suppose to send me monthly statements if they choose to keep adding interest to

my account, as of today, i have not received XXXX statement in 3 years. They are

doing everything possible to wreck my credit by inflating the amount owed to well

over 300 % of what the original loan was to show my credit utilization is too high.

They already have my car, now they want to ruin my credit. They are predatory an

overly punitive with high interest after the charge off.

I had leased a vehicle through Nissan, and prior to the lease end date contacted

them for my options. I was given several including returning, obtaining separate

financing to purchase, and to my surprise an extension where as long as I made

payments monthly as agreed ; the lease would extend and payments would be

applied to principle and interest amortizing to XXXX like a normal auto loan. ( The

lease was fulfilled XX/XX/XXXX I contacted XXXX in the months leading up to this

Page 5057 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Conn's, Inc. CO 80130 N/A

NCC Business Services, Inc. CA 92660 Consent not

provided

Wheels Financial Group, LLC CA 946XX Consent provided

Santander Consumer USA Holdings Inc LA 70183 Consent not

provided

BB&T Financial NC 28106 N/A

Fifth Third Financial Corporation AZ 85251 N/A

Nissan Motor Acceptance Corporation KY 404XX Consent provided
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Phone 03/07/2016 Closed with non-monetary relief Yes Yes

Web 02/23/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes Yes

Web 03/03/2016 Closed with explanation Yes No

Referral 03/02/2016 Closed with explanation Yes No

Phone 03/03/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with explanation Yes No
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1814872

1794414

1792457

1815135

1806830

1816351

1800597
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- XXXX a supervisor confirmed this discussion during our call this morning

XXXX/XXXX/XXXX ) During our discussion this morning ( I originally talked to a

rep prior to XXXX ) and she basically said the vehicle was due XX/XX/XXXX or I

have to pay the amount in full, when I objected she made remarks that were

implying that I was being deceitful such as " well sir we need to know where the

vehicle is etc ''. I finally asked to speak to her boss and she was quick to correct

me that I can speak to her supervisor. I was upset on the call but had just been

given alarming information that took me by surprise and is not good news.

I talked to XXXX ; who after some back and forth finally got to agreement with me

on the way terms were explained ( all was correct with the exception that there

was a 2 year closed end cap on the extension meaning I could follow what was

explained XX/XX/XXXX but for a max of 2 years ). I explained that I understood

and confirm all of the conversation from XX/XX/XXXX with the exception of the 2

year max ; the representative back then explained it that is was open ended and I

could continue this until the principle balance was paid in full if I wish, this was in

my view a great option and how I proceeded to operate with Nissan under the

assumption I would ultimately pay the vehicle off through making my monthly

payments.

XXXX acknowledged that the information given about no max timeline was

incorrect and apologized, he offered to extend to XX/XX/XXXX as consolation.

This puts me into a significant hardship financially as the monthly payment is the

one I am budgeted for. If I had known this arrangement had a max timeline I would

have chosen a different alternative. In the short term I 've agreed to extend to

XX/XX/XXXX to buy some time to figure out how I am going to handle this.

I think it is extremely misleading and unfair that I am now forced to make a quick

decision on how this is going to go moving forward, the original representative

while maybe trying to be helpful clearly provided the wrong information and
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02/27/2016 Consumer Loan Vehicle loan

02/27/2016 Consumer Loan Vehicle loan

02/18/2016 Consumer Loan Vehicle loan

02/18/2016 Consumer Loan Vehicle loan

02/28/2016 Consumer Loan Vehicle loan

02/28/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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although while she may not have intended to be deceptive, was nothing short of it.

rec in the mail offer 6.29 apr, if approved, was approve but came back 11.5 apr

their adv is misleading

Santander consumer usa has super high interest it seems payments never go to

the principal balance, when you call customer service wont help at all they just

want a payment. Late fees are ridiculous and charging fees to make payments are

extra high.

I bought a XXXX/Hyundai Elantra Limited Edition for {$15000.00} on XXXX XXXX,

2015. However, at the time it was listed for {$12000.00} at XXXX XXXX XXXX

XXXX XXXX, XXXX, PA XXXX.

They said the reason they charged extra {$3000.00} for it because I have poor

credits, possession fee, etc.. and the car is a limited Edition. I later on found out

that the car is not a Limited Edition. I do n't see the possession fee listed on my

receipt either I feel I got cheated/scammed. The car also has some periodic

rattling issues after the warranty expired which is a month ( the warranty coverage

was good for only one month! ). I wanted to switch the car for a better one but the

dealer said in order to do that I must improve my credit score in six months.

After 2 months passed by, they later told me that I could only trade-in the car

instead of switch for the same value. They only gave me XXXX set of car key (

suppose XXXX sets ) and they did not send me the registration sticker until I

complain about it ( the temporary one was about to expired ).
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Byrider Franchising, LLC CA 92068 Consent not

provided

OpenRoad Lending TX 763XX Consent provided

Larsen MacColl Partners II, L.P. CA 92728 Servicemember N/A

Santander Consumer USA Holdings Inc FL 333XX Consent provided

Automotive Credit Corporation IL 60194 Consent not

provided

Westlake Services, LLC PA 191XX Consent provided
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Web 03/02/2016 Closed with explanation Yes Yes

Web 02/27/2016 Closed with explanation Yes Yes

Phone 02/23/2016 Closed with explanation No No

Web 02/18/2016 Closed with explanation Yes No

Web 02/28/2016 Closed with explanation Yes No

Web 03/11/2016 Closed with explanation Yes No
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1807432

1807842

1794311

1793355

1807739

1807396
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03/03/2016 Consumer Loan Vehicle loan

03/03/2016 Consumer Loan Vehicle loan

02/29/2016 Consumer Loan Vehicle loan

03/03/2016 Consumer Loan Vehicle loan

02/29/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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Issue was resolved earlier and now company is reporting a past due balance

again.

has been disputed multiple times on XXXX XXXX 2014 was issued a debt

cancellation letter and XXXX but gm financial still refuses to update credit file to

reflect no balance owed and reporting a past due balance.

I have a car loan that I requested the extended warranty and the gap contract to

be cancelled ( total amount = XXXX ). This cancellation requested has been

submitted to the dealership since the end of XXXX. After a long time waiting, I

called the dealership back and they told me that they would be sending the refund

check once again to Ally. Today, XXXX XXXX XXXX ) I called the dealership and I

was informed that the check had been sent last week and it was cleared on XXXX

XXXX. However, I have been speaking with Ally every day and even today, they

have been claiming that no check has been received. I have requested Ally

innumerous times requested to verify the information with the dealership but they

refuse to do so and the dealership keeps telling me that the funds were already

taken by Ally. I do n't know what to do anymore. XXXX dealership and Ally need to

figure out what is wrong. AGAIN, THIS WAS REQUESTED SINCE XXXX AND

UNTIL NOW NOTHING HAS BEEN RESOLVED. If I miss a payment, ALLY would

be calling me EVERY DAY, so I expect them to solve this problem IMMEDIATELY.

We purchased a home in 2002. When attempting to sell this home recently, we

discovered that there are XXXX liens showing on the mobile home. These loans

were discharged years before we purchased the home. We are not able to sell the

home due to these loans showing at DMV against the property.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Citizens Financial Group, Inc. NJ 08087 N/A

Credit Acceptance Corporation DE 19805 N/A

GM Financial GA 301XX Consent provided

Ally Financial Inc. NV 891XX Consent provided

Ditech Financial LLC NC 285XX Older American Consent provided
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Postal mail 03/07/2016 Closed with explanation Yes No

Fax 03/04/2016 Closed with explanation Yes No

Web 02/29/2016 Closed with explanation Yes Yes

Web 03/03/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with explanation Yes No
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1816087

1815353

1809106

1814820

1808760
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03/04/2016 Consumer Loan Vehicle loan

02/29/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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XX/XX/2016 I bought a car from Honda here in XXXX XXXX, a Chrysler PT

Cruiser. It was financed by CPS INC located in XXXX XXXX. This car has had

major problems costing me close to {$2000.00} to repair to date. I 've tried to trade

this car do to the fact my payments have been on time and up to date just to find

out this car has structural damage which was kept hidden from me due to the fact

it was not on carfax. I was informed this by XXXX different car companies who

both told me this car should not have been sold to me.This car was bought at an

auction and the car company was informed which they lied when I went back, not

knowing both companies gave me the paper proving they were told. I informed

CPS of this when i needed to call them and get my payment moved back a couple

of weeks due to one of these high prices to fix this car. No one will trade this car

CPS wo n't even help me. I 'm just about out of all my savings and will not be able

to keep up with my payments if I have to keep fixing this car besides how

dangerous it is to keep driving. please help me if you can I 'm drowning.

I bought a vehicle and financed it through Santander. The vehicle was not in good

mechanical condition so I traded it in only a few months after. I signed a contract

and the dealership agreed to pay it off and mailed a check. They unfortunately

mailed it to the wrong company. Once found they sent out another check and

canceled the first. This time Santander did n't report receiving it right away. They

are reporting a XXXX90 day late to XXXX of my credit reports. I am requesting

that the latest be removed. I have tried to work this out with Santander and XXXX

different operators. All of which have a poor attitude. The worst was the vice

president of credit disputes. XXXX XXXX XXXX. He scolded me for waiting untill

now to contact him. He also at XXXX point said that he was not going to do

anything for me and compared me to a XXXX. He actually said " what do you think

would happen if I deleted all the late payments for the XXXX people, then all the

XXXX would be calling me and XXXX about unfair treatment and expect the same
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Consumer Portfolio Services NC 281XX Consent provided

Santander Consumer USA Holdings Inc FL 322XX Consent provided
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Web 03/10/2016 Closed with explanation Yes No

Web 02/29/2016 Closed with explanation Yes Yes
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1815217

1809995
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06/16/2013 Consumer Loan Vehicle loan

03/04/2016 Consumer Loan Vehicle loan

02/29/2016 Consumer Loan Installment loan

02/23/2016 Consumer Loan Vehicle loan

02/23/2016 Consumer Loan Personal line of credit

02/29/2016 Consumer Loan Installment loan

02/29/2016 Consumer Loan Vehicle loan

02/23/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the line of credit

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease
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'' I was and still am shocked. He did n't even get what he had done after

questioning him. I explained the situation to another rep and she justified it by

saying 'thats just a statement that we use in the business and if we are guilty, than

everybody is guilty. '' XXXX will not call me back, another manger. XXXX yelled at

me and said I would n't have had this problem if I just paid my bills on time.

Knowing full well that it was an issue with the dealership and Santander. My

account ( # XXXX ) is heavily noted and everyone agrees that the dealership

made a mistake. I should not have my credit harmed for this situation. I paid my

bill on time while the vehicle was in my possession.

WELLS FARGO DEALER SERVICES MADE A HARD INQUIRE ON MY CREDIT

REPORT AND I ASKED FOR PUT OF THE HARD INQUIRE BUT THEY HAVE

FAILED TO DUE SO

XXXX XXXX, XXXX. I received a special sales promotion paper to purchase a car

at wholesale prices..I purchased a XXXX XXXX XXXX ... through XXXX XXXX

XXXX XXXX , XXXX XXXX in XXXX , Michigan ... ... one of my friends went with

me and we were at the used car lot for 5 hrs on that Friday evening. Several false
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Synchrony Financial TX 77384 N/A

Wells Fargo & Company NC 271XX Consent provided

Lending Club Corporation TX 77079 Consent not

provided

Ally Financial Inc. NC 28460 Servicemember N/A

Wells Fargo & Company CA 91406 Older American N/A

Enova International, Inc. CA 91710 Consent not

provided

Santander Bank US MA 02186 Consent not

provided

Ally Financial Inc. MI 494XX Older American Consent provided

Page 5094 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 06/17/2013 Closed with explanation Yes No

Web 03/04/2016 Closed with non-monetary relief Yes Yes

Web 03/02/2016 Closed with monetary relief Yes No

Phone 02/24/2016 Closed with explanation Yes No

Referral 02/24/2016 Closed with explanation Yes Yes

Web 02/29/2016 Closed with explanation Yes No

Web 02/29/2016 Closed with non-monetary relief Yes No

Web 02/23/2016 Closed with explanation Yes No

Page 5095 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



433816

1815209

1808232

1800634

1800439

1808259

1809475

1799895
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02/23/2016 Consumer Loan Vehicle loan

02/24/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease
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answers were given to us by our used car salesman that said the XXXX dealer

across the street had nothing to do with this sale, also that my friend would not be

a co-signer ... .my last question to him about the car purchase was, I am XXXX yrs

older than my friend and if something happens to me they wo n't come after my

friend for the money for the car, because he ca n't afford that ... I was told, " do n't

worry, you have equity in your car.. My friend started getting all the mail regarding

my car deal..approximately XXXX denial letters came with his name on them from

various credit unions ... also the proof of auto insurance only had his name on it ...

that is when a red flag went up in my mind that something was very wrong with the

deal. I can not be put on my friends car insurance as a driver as I do not live in his

household ... on the title we are both the car owners with him being # 1 the owner

and me # 2 the co-signer ... he can not afford the car and I can not afford the price

of the car insurance put in my name ... my friends car insurance agent told us

there is no such thing as having " equity in my car '' I asked the right questions, but

we were both lied to ... .if we give the car back, we both will have a repossession

on our records ... .I am currently awaiting a call from Ally Bank to notify them of

how this deal went down and can they help us in this current situation ... ... thanks

for your attention ... ..

Iam here to complain that i made arrangements with loam company JBS Iam

currently 8 days behind and Talk to the office manager XXXX advised i would

make payment om wednesday XXXX/XXXX/2016 and they came and repo my car

on the XXXX/XXXX/2016 I was 8 days late they lied and took car anyway please

can you help XXXX XXXX

I have been trying to get a name off a title and and do a title state change for 5

months.

As of now it is still not finished.

I moved from XXXX to XXXX in XXXX. I called to ask about the name removal and
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Company believes it acted appropriately as authorized by contract or law
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JBS Finance, Inc. GA 302XX Consent provided

Santander Consumer USA Holdings Inc NC 115XX Consent provided
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Web 03/23/2016 Closed with explanation Yes No

Web 02/24/2016 Closed with explanation Yes Yes
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1801104

1802763
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02/24/2016 Consumer Loan Installment loan
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Managing the loan or lease
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state change. They said I did n't need to name removal and they would send me

the papers I needed to register the car in XXXX. It took over 4 weeks and

numerous calls before I received the papers. I found out that I did need to have my

sisters name off the title. I have been making calls ever since. I have been told I

was wrong, that it ca n't be done, that the papers were in the mail. That I did n't

request the name removal, that I had to call the XXXX, that the titles dept had to

take care of that. Then in XXXX they sent to papers to me then to the XXXX. I was

told to check back in a few weeks. When I called back I was told the XXXX said I

had to travel back to XXXX with my sister to sign papers. I called XXXX and was

told we could have signed a POF then the company could handle everything for

me.I called the company back and was told that was wrong, or that they did n't

know where to send the papers. So as of now it is still not finished. To me either

the employee did n't know what to do, or they acted very rude to me. Example was

today. I spoke to a woman who said she was from the presidents office. She told

me i did n't ask for a name change, then said I would have to travel to sign the

papers, or the papers were in the mail and there was nothing she could do about

it. She had no resolution for my problem. That there were XXXX states and she

did n't know the laws in each state. I filed with the XXXX and they keep saying it is

my fault. I asked for the interest back that I should n't have paid and all they did

was state the terms of the loan. I had plans of paying off the loan in XXXX. I

explained that to each person I spoke to. I finally went on line printed out the POF

from that web site and submitted it. Again I was told I was wrong, or that all the

paper work was not submitted and refused by XXXX. As of today

XXXX/XXXX/2016 5 months later this is still not resolved. I am attaching their

responses to the XXXX.

there was a fraudulent credit inquirey from one main financial. i filed a claim with

you and the matter was resolved as fraudulent inquirey and was to be removed.
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OneMain Financial Holdings, LLC CA 900XX Consent provided
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Web 02/29/2016 Closed with explanation Yes No
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1799976
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02/24/2016 Consumer Loan Vehicle loan

07/03/2013 Consumer Loan Vehicle loan

02/24/2016 Consumer Loan Vehicle loan

02/24/2016 Consumer Loan Installment loan

03/09/2016 Consumer Loan Installment loan
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Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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you have the letter from one main financial in their reply to you. it is STILL on my

credit report. I need it removed immediately please.

I went to Conn 's to buy a computer and TV. When I ask when payment was due, I

needed it to be around the XXXX and was told NO PROBLEM I can call and have

the payment date when I needed it. When I got home I called and was told no the

date could not be changed. I explained what had been told to me but they said

sorry, I had a 10 day grace period. I was supposed to have 12 mo 0 % but if all

payments were not made on the due date they told me, the 0 % interest was void.

If not paid on due date I start getting calls ( as many as 15 a day ) They now are

leaving messages asking for XXXX?? and all in XXXX. If I call back, I get

someone that does not speak English or get transferred then hung up on. I have

asked for a copy of my account, It takes several phone calls and finally after2 1/2

months finally got one. Interest is 35 % and the extra amt. paid is not going on the

balance, just says future payments.

I paid off the Loan yesterday XXXX/XXXX/2016 and today I when I look at my

bank account I find that they took the pay off payment twice. When I called them I

was told that I set it up to pay if off twice. Which I did not do. I was told that it could

take 10 to 14 days to get the overpayment back. When I asked about all the

overdraft charges I was told that they would not refund them as I 'm the one that

set the payment up twice. When I asked to speak with a manager I was put on

hold and then hung up on. I have tried calling 3 time this morning and have gotten

nothing but the run around.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company disputes the facts presented in the complaint
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Santander Consumer USA Holdings Inc SD 57401 N/A

Wells Fargo & Company VA 22968 N/A

BMO Harris MO 64055 Consent not

provided

Conn's, Inc. SC 296XX Older American Consent provided

Enova International, Inc. MO 640XX Consent provided
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Phone 02/26/2016 Closed with explanation Yes No

Web 07/05/2013 Closed with explanation Yes Yes

Web 02/24/2016 Closed with explanation Yes No

Web 02/26/2016 Closed with non-monetary relief Yes No

Web 03/09/2016 Closed with explanation Yes No
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1800294

448814

1802278

1802201

1823557
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02/24/2016 Consumer Loan Installment loan

02/19/2016 Consumer Loan Vehicle loan

03/09/2016 Consumer Loan Vehicle loan

02/19/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I had lost my job over the summer ; i took out a loan that i default on it and it isnt

till three months at my new job that the collections affords been to the extreme ;

they have called from private numbers and even skip trace and started calling

family members and leaving voice mails and calls while trying to contact me and

mind you i do have a po box also that i have had over a year now to ensure i get

my mail and nothing short of this has come my way but more " news letters '' to get

another loan from cashnet usa -- i am short of wanting to pay a retaining fee to get

a bankruptcy decree if able to -- to make these people stop from harassing me and

my family that i do n't have any contact with! when i told them that i could make a

payment in full which is two week from this week and mention that i was going to

be filing a complaint and contacting a lawyer which i look up at work and will follow

up with the gentleman there then stated i was threatening him and his company

and that would not assist me but after that fact he knew that what they were doing

was wrong and how they were going about it i need help it could n't afford to even

pay my tax penalty for not having health care last year and got that straightened

and now they want to continue to hound me through my family members and

sharing " Debt collection '' practices i am willing to pay for a lawyer if i can file

bankruptcy so i can get a cesist and dease applied because this enough! i believe

they are pretending to be a law firm in my state and also have someone who is

contacting me and my family from a private is requesting i meet and sign "

Certified mail ''

On XXXX/XXXX/16 I called Lending Club, XXXX XXXX XXXX, XXXX XXXX, CA.

@ XXXX CST ( XXXX ) XXXX Pacific Time. I wanted to pay off in FULL my XXXX

loans. The XXXX loans {$5000.00} AND {$5200.00} Loan # XXXX AND loan #
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Company believes the complaint is the result of a misunderstanding
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Brookshaw Management, LLC TX 782XX Consent provided

Santander Consumer USA Holdings Inc FL 34741 N/A

First Associates Loan Servicing LLC MD 21012 Consent not

provided

Lending Club Corporation IL 604XX Consent provided
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Web 02/26/2016 Closed with explanation Yes No

Referral 02/19/2016 Closed with explanation Yes No

Web 03/14/2016 Closed with explanation Yes Yes

Web 02/22/2016 Closed with monetary relief Yes No
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1802843

1795642

1824171

1796363

Page 5124 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



03/09/2016 Consumer Loan Vehicle loan

02/24/2016 Consumer Loan Installment loan

Page 5125 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the loan or lease

Managing the loan or lease
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loans. The XXXX loans {$5000.00} AND {$5200.00} Loan # XXXX AND loan #

XXXX. I had all required documents, a check book to give them permission to pay

the loan. I was told by a employee XXXX that I could not do that payoff until

Monday! This was Thursday. I was also given the balances as of Monday

XXXX/XXXX/16. The first loan # XXXX has a 25.80 % interest rate with a 29.72

APR. The second loan # XXXX has a 19.99 % interest rate with a 23.77 APR. So i

asked why? The explanation was that they could not do that TODAY. I said what

about Friday? I was told they could only do this on Monday! WHAT I explained to

the employees that I was aware of the terms and conditions of the loans, stating

NO PENALTY for early pay offs. I asked to speak with a supervisor This

supervisor told me the same thing beiing very rude and short with me. I asked

what my daily interst rate was until Monday. She refused to answer. I wanted to

get her full name or employee number. ALL she said was XXXX. I asked again for

her last name and she said that was a privacy matter. She did not fully identify

herself to me. I went through the entire situation again and no results! At 25.80 %

for four days that is {$51.00}. At 19.99 % for four days that is {$42.00} That is a lot

of Money. If they do it to me Im very sure they do it to others.

I wanted to get tax info on my auto loan and it was not available on the website so

I called the number on my bill and the website from my loan ( CapitalOne-XXXX ).

When I called I was subjected to ads and offers from XXXX companies ( XXXX,

XXXX, etc ) then was told that the number had been changed to XXXX XXXX.

This was another ad for XXXX with no end to the loop. I just got out of the hospital

and need to get this my answers quickly as I have no stamina. Can you please

check into this and see that they correct the phone number or change it so people

can get " Customer Service '' from a representative?
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Capital One CA 926XX Consent provided

Synchrony Financial NC 28150 Older American Consent not

provided
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Web 03/14/2016 Closed with explanation Yes No

Web 02/29/2016 Closed with monetary relief Yes No
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1824482

1801955
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03/01/2016 Consumer Loan Vehicle loan

02/24/2016 Consumer Loan Vehicle loan

03/04/2016 Consumer Loan Personal line of credit

02/19/2016 Consumer Loan Personal line of credit

02/19/2016 Consumer Loan Vehicle loan

02/19/2016 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Problems when you are unable to pay

Account terms and changes

Account terms and changes

Managing the loan or lease

Taking out the loan or lease
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We were behind on payments by American Finance LLC of XXXX Delaware. We

initially spoke with Rep XXXX XXXX, who told us how far we were behind. Then,

we agreed to a payment arrangement to get payments caught up. We also spoke

with another Rep named XXXX who also confirmed how far we were behind. Over

the course of about 6 weeks, the amount they said we were behind was paid in full

and we were told the account was all caught up and we were good to go. So, we

resume with regularly scheduled payments on time. Then, all of a sudden, weeks

later, we get a call from XXXX saying there was some type of glitch in there

system and we still owed them {$530.00} and the account was still behind. We had

already paid them well over {$1200.00} and now they are saying we owe them

more money.

Summit Financial is reporting collection / chargeoff to the credit bureaus. I

disputed this in the past and had it removed because they could not verify any

information. It has started showing up on my XXXX and XXXX reports again with

an incorrect Date of Last Payment of XXXX XXXX, XXXX. There has been no

activity on this account since early XXXX which would put it at 7 years and should

be removed from the credit report.

I leased a vehicle from a XXXX car dealer on XXXX/XXXX/XXXX. As part of the

transaction I returned a XXXX XXXX leased vehicle early. Original lease maturity

was XXXX/XXXX/XXXX. As part of the transaction I paid {$2000.00} down and

approximately {$2500.00} upon delivery of the new vehicle. Never once did the

dealer inform me of any additional charges connected with the transaction. On

XXXX/XXXX/XXXX I receive a letter ( see attached ) from Kia Finance demanding
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Company believes it acted appropriately as authorized by contract or law
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American Finance LLC DE 199XX Consent provided

Summit Financial Corp NC 282XX Consent provided

TD Bank US Holding Company NJ 07728 Servicemember N/A

The Huntington National Bank KY 42301 N/A

Westlake Services, LLC CA 90250 N/A

Hyundai Capital America NY 117XX Older American Consent provided
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Web 03/01/2016 Closed with explanation No No

Web 02/24/2016 Closed with explanation Yes No

Phone 03/04/2016 Closed with explanation Yes No

Referral 02/22/2016 Closed with explanation Yes No

Phone 02/22/2016 Closed with explanation Yes Yes

Web 02/19/2016 Closed with explanation Yes No
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1811550

1802796

1816526

1795639

1795037

1796425
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03/04/2016 Consumer Loan Installment loan

02/24/2016 Consumer Loan Installment loan

03/14/2016 Consumer Loan Installment loan

03/04/2016 Consumer Loan Personal line of credit

02/19/2016 Consumer Loan Vehicle loan

03/09/2016 Consumer Loan Vehicle loan

03/01/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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{$660.00} additional to satisfy the lease. I called the car dealer and they informed

me that they submitted approximately {$1100.00} to Kia Finance. I called Kia

Finance to no avail. This appears to be a violation of the Dodd Frank XXXX

provision.

Zia Finance XXXX XXXX New Mexico, with relentlessly harass you if you are ever

late or if you default on your payments.

They will call your employer and they will come to your house to harass you. This

is a very sketchy company. They are a predatory loan company. They will continue

to harass you even after they have reported to credit agencies.

My due date for the loan is the XXXX of every month but I do n't get my retirement

check till the XXXX which I fall in the category of making the payment before the

10 day Grace period. The problem is that every time I make my payment, all of the

payment is going towards interest and none to principal. Plus the loan balance is

increasing. I have complained and question why all of the payment is going to the

interest and none to principal and they says that everyday my payment is late

causes more interest. I will think this company is taking advantage of poor people

and something needs to be done.

I paid my auto loan on the website and received an email to my personal account

with an alert stating that it was suspicious. I will like to know if a third party is

receiving my payment.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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Condor Capital Corp. MD 21012 Consent not

provided

Security Finance NM 880XX Consent provided

Lendmark Financial Services, LLC NC 279XX Servicemember Consent provided

Valley National Bank N/A

Auto Advantage Finance, LLC N/A

Ally Financial Inc. SC 297XX Consent provided

Wells Fargo & Company N/A
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Web 03/04/2016 Closed with explanation Yes Yes

Web 02/29/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes No

Referral 03/30/2016 Closed with explanation Yes No

Phone 04/05/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with explanation Yes Yes

Referral 03/02/2016 Closed with explanation Yes Yes
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1818532

1803284

1830411

1818957

1794885

1825249

1810150
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03/15/2016 Consumer Loan Personal line of credit

03/01/2016 Consumer Loan Vehicle loan

03/01/2016 Consumer Loan Vehicle loan

03/01/2016 Consumer Loan Installment loan

02/19/2016 Consumer Loan Vehicle lease
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Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Page 5147 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



My wife and I bought furniture at XXXX/Ashley Furniture XXXX on XXXX XXXX,

2014. We agreed to a 20 month promotion with which we misunderstood the " no

interest '' aspect for an initial total of {$10000.00}. We made a payment every

month of at least the minimum required, including a {$5000.00} payment last

week. It was the interest charged line item on our last bill of {$3700.00} that is the

reason for this complaint. Yes, shame on us for not scrutinizing the fine print on

the initial paperwork and the monthly bills, but, in our defense, we have never had

a transaction like this. I can not believe that it is legal for XXXX/Ashley

Furniture/XXXX to charge 28.99 % interest in accordance with their convoluted

Finance Disclosure Form concerning Deferred Interest with Payments. We are in

our XXXX worked as professionals all of our adult lives ( I am still working full time

XXXX ) and feel that we have been taken advantage of because we are busy. This

type of promotion is deceptive and fits the definition of usury.

I tendered instrument to satisfy my loan on two occasions verified my USPS

mailed and delivered the payment Spoke with HYUNDAI and confirmed they will

track my payment and removed repo They refused to send anything in writting

They stated it 's against their companies policy to provide " communication '' via

mail.

This morning someone came onto my private property and stole my vehicle. Left
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Banco Popular de Puerto Rico VI 00802 N/A

Santander Consumer USA Holdings Inc ID 83814 N/A

Ally Financial Inc. IN 46268 Consent not

provided

TD Bank US Holding Company MA 023XX Older American Consent provided

Hyundai Capital America NJ 076XX Consent provided
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Referral 04/03/2016 Closed with explanation Yes Yes

Phone 03/01/2016 Closed with explanation Yes No

Web 03/01/2016 Closed with explanation Yes Yes

Web 03/24/2016 Closed with monetary relief Yes No

Web 02/19/2016 Closed with explanation Yes No
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1834058

1810852

1811698

1811178

1794876
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03/23/2016 Consumer Loan Title loan
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Charged fees or interest I didn't expect
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no identification nor did they leave any paperwork.

I called Hyundai and they said I was a debtor and not a creditor. They also stated

that they did not receive the payment which was a lie. They said take it up with the

post office ...

ACCORDING TO THE 9-102. : 3 ) " Account debtor '' means a person obligated

on an account, chattel paper, or general intangible. The term does not include

persons obligated to pay a negotiable instrument, even if the instrument

constitutes part of chattel paper.

( 28 ) " Debtor '' means : ( A ) a person having an interest, other than a security

interest or other lien, in the collateral, whether or not the person is an obligor ; ( B )

a seller of accounts, chattel paper, payment intangibles, or promissory notes ; or (

C ) a consignee.

I took out a auto title loan with Cash Call and was given more then I could qualify

for and rushed thru the rates which are illegal. They gave me a {$10000.00} auto

loan with rates over 200 %. Yes that is correct an auto loan with over 200 % rates.

I was at a bad time in my life and going thru XXXX issues and they took advantage

of that by skimming quickly thru the papers and having the money on the counter

while I was signing to distract me from the papers. Well I made a couple payments

and then couldnt make the {$1100.00} a month payments on a 72 month

{$10000.00} loan. I have been disputing this as an illegal loan with XXXX and the

other XXXX bureaus with out getting it removed. This is effecting me from being

able to get mortgage licensing and costing me big time. I need this removed from

the credit bureaus as this illegal loan should not be allowed to post to the credit
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Speedy Cash Holdings AZ 852XX Consent provided
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Web 03/23/2016 Closed with explanation Yes Yes
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1846517
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03/01/2016 Consumer Loan Personal line of credit

03/10/2016 Consumer Loan Vehicle loan
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Shopping for a line of credit

Managing the loan or lease
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bureaus.

IN RE : Westlake Financial Services XXXX Inc.

Complaint # : i Dear Investigating Officer, I am writing this letter as a follow-up to

complaint #, filed on XXXX, with the Consumer Financial Protection Bureau. I am

also filing concurrent complaints with the Arizona XXXX, the Arizona Department

XXXX, the XXXX XXXX XXXX XXXX XXXX, and the Arizona Department XXXX

XXXX XXXX. In addition, I will be filing complaints with XXXX, the Justice

Department, and the Comptroller of the Currency.

I have specific complaints about Westlake in the handling of financing for my

vehicle, a XXXX Ford Mustang that was purchased through XXXX XXXX in XXXX,

Arizona on XXXX. Those complaints include : Westlake placing an illegal lien on

my vehicle using a fraudulent contract.

Westlake using that fraudulent contract to collect over {$22000.00} on a " lease '' I

never consented to.

Westlake ordering my vehicle repossessed without just cause, and without a

showing of the inability to pay or proof of insolvency.

Westlake charging repossession fees and repossessing my vehicle prior to the

first payment being due.

Westlake charging over {$1300.00} worth of interest in a 60-day time period.

Westlake demanding and receiving over {$22000.00} in repossession fees and

interest in an 8 month time period.

Westlake employing illegal collection tactics.

Westlake failing to provide a proper and full accounting on demand.

Westlake failing to stop charging interest when the vehicle was repossessed upon

their request and sold.

Westlake continuing to charge interest after taking the vehicle and selling it in
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Triton Management Group, Inc SC 29070 N/A

Westlake Services, LLC AZ 850XX Consent provided
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Phone 03/03/2016 Closed with explanation No No

Web 03/14/2016 Closed with explanation Yes No
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1811357

1826651
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Westlake continuing to charge interest after taking the vehicle and selling it in

excess of the legal limits.

Westlake failing to return fees and charges in excess of legal limits.

Westlake failing to provide copies of the alleged contract on demand.

On _____, I went to XXXX XXXX and attempted to " downsize '' my XXXX Ford

Mustang, which was paid for in full to XXXX XXXX XXXX XXXX on XXXX. At that

time, I made a deal with XXXX XXXX that included the " trade in '' of the XXXX

Mustang for a XXXX Mustang.

I was told that my trade in value for the XXXX Mustang was {$25000.00}.

I was told that the new Mustang was {$22000.00}.

I should have received approximately {$3000.00} back from the dealership.

I also was given XXXX for my boss that was the whole reason for the sale of the

XXXX mustang I paid off in full two days prior to buying XXXX vehicle from XXXX.

XXXX I paid in full XXXX to XXXX XXXX XXXX who was my employer at time

XXXX.

he had given me XXXX to help pay off the XXXX mustang .XXXX informed me he

needed the money back the following day.

In order to keep credit score from falling I paid off XXXX.

I had gotten a loan from XXXX through XXXX 78 days prior to its repossession on

XXXX XXXX XXXX in which XXXX miss informed me of contract pay date saying

90 days till first payment which would n't have beed due till XXXX/XXXX/XXXX.

I feel be ford intentionally has mis lead me on XXXX different occasion to gain

moneys un lawfully.

They stole my rebates on XXXX mustang sticker price was XXXXXXXX5.1 %

interest My total due was XXXX on paying off loan .doesnt add up.
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03/15/2016 Consumer Loan Title loan

03/01/2016 Consumer Loan Vehicle loan

03/15/2016 Consumer Loan Vehicle loan

03/04/2016 Consumer Loan Vehicle loan

02/25/2016 Consumer Loan Title loan
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Can't contact lender

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Charged fees or interest I didn't expect
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XXXX XXXX was suppose to give me XXXX for XXXX mustang with XXXX.cash In

exchange for XXXX mustang which sticker was XXXX Which should of left XXXX

to me for over pay and XXXX for XXXX no one in their right mind would have paid

off all that money then to have a loan for a cheeper car they mislead me to belive it

was a sale straight ACROSS AND MONEY BACK TOTALLING XXXX DOLLAR.

There was never suppose to be a loan for that money on contract from west lake.

On XXXX XXXX the XXXX mustang was impounded for me not having license.

XXXX failure to put transfer of title to XXXX

Ref : Car Ref This is the XXXX 4 times bank of America refused to give me credit ;

I Had been trying to reestablished an account with Bank of America and it has

keep denying me for either credit cards or bank loan.. I had apply with other loan

and card companies and got approved .. I do not understand why bank of America

is discriminating me since my property foreclose was canceled by the court. Bank

of America is refusing or helping me to reestablished my credit that I already had. I

hold other account with max credit of {$6000.00} in good standing and my credit

score is XXXX approx. But i do not understand why bank of America is refusing to

give credit. I feel discriminated by Bank of America. Please Help

American eagle finance in XXXX Indiana first and foremost charges to much

interest plus the Manager came to my job XXXX this Co is out of hand I want them

shut down I want a class action suit brought agents them They keep calling my job

I 'm done please do something look on XXXX about them now they are sueing me

plus finance charges.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 5177 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



E*Trade Bank NY 12144 Other

Wells Fargo & Company OK 73155 Consent not

provided

Bank of America FL 328XX Consent provided

Skopos Financial, LLC TX 75070 Servicemember Consent not

provided

Eagle Financial Services, Inc. IN 461XX Consent provided
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Web 03/22/2016 Closed Yes No

Web 03/07/2016 Closed with non-monetary relief Yes No

Web 03/15/2016 Closed with explanation Yes No

Web 03/04/2016 Closed with explanation Yes No

Web 03/11/2016 Closed with explanation Yes No
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1832940

1811453

1832887

1818509

1803048
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03/15/2016 Consumer Loan Installment loan

02/25/2016 Consumer Loan Vehicle loan

02/19/2016 Consumer Loan Vehicle lease

03/15/2016 Consumer Loan Installment loan

03/15/2016 Consumer Loan Vehicle loan

03/15/2016 Consumer Loan Installment loan

02/19/2016 Consumer Loan Vehicle loan

02/19/2016 Consumer Loan Installment loan

03/05/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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plus finance charges.

Ace Cash Express continually takes out money before my payday. Getting very

hard to manage.

I am being repeatedly harassed by Chrysler 's auto lease financing arm, known as

Chrysler Capital, to pay money I do n't owe them. Repeated phone calls to them to

get them to cease and desist work only for a couple of days, then the harassing

phone calls and emails resume.

They mistakenly calculated sales tax based on a jurisdiction that the car has never

been garaged in or even driven to. I have sent in documentation, had repeated

phone conversations with managers at Chrysler Capital, and this incredibly

disorganized and mismanaged company just ca n't seem to fix the problem, so the

dunning collection harassment continues. I have spent many, many hours and

many phone calls trying to get them to stop harassing me for money I do n't owe

them.

Credit Acceptance corporation are falsely reporting on my credit report which has
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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ACE Cash Express Inc. NM 880XX Consent provided

JPMorgan Chase & Co. PA 19124 Consent not

provided

Santander Consumer USA Holdings Inc NV 895XX Consent provided

Speedy Cash Holdings MO 64429 Older American,

Servicemember

Consent not

provided

Ally Financial Inc. FL 32164 N/A

Lending Club Corporation CA 92630 Consent not

provided

World Omni Financial Corp. FL 34208 Consent not

provided

Lending Club Corporation NY 101XX Other

Credit Acceptance Corporation KY 402XX Consent provided
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Web 03/15/2016 Closed with explanation Yes Yes

Web 02/25/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes Yes

Web 03/15/2016 Closed with explanation Yes Yes

Postal mail 03/16/2016 Closed with explanation Yes Yes

Web 03/17/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with non-monetary relief Yes No

Web 03/05/2016 Closed with explanation Yes Yes
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1832519

1803987

1794697

1834188

1832703

1832288

1795446

1795782

1818007
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03/24/2016 Consumer Loan Vehicle loan

02/25/2016 Consumer Loan Personal line of credit

03/18/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease
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been hurting my ability to purchase consumer products from other companies. My

identity was stolen and used years ago with out my permission with Credit

Acceptance 6 years ago. I filed a report and also notified them that I never co

signed a loan. I was told that it would be taken care of but instead Credit

Acceptance has been listening negative payments on my credit report for a vehicle

I have never seen nor have any ownership of. Now it 's list repossessed on my

credit report which makes it very difficult for me to get a fair rate on an auto loan. I

request this this company send me all the original contracts that they said I signed

or delete themselves from my credit reports immediately.

Why, if you are reporting the account as paid timely in XXXX XXXX to XXXX

XXXX, are you then reporting the account to XXXX and XXXX as paid 30 days late

in that same month of XXXX XXXX. Obviously both statements can be true so why

are you confirming to the credit bureaus that you have investigated this account

and both of those statements are true?

Additionally, you are reporting the account to XXXX XXXX as late for the months

of XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX XXXX. On

XXXX XXXX and XXXX you have reported these months as paid on time.

Additionally you have reported to XXXX XXXX that the account was paid on time

in XXXX of XXXX then the next month in XXXX XXXX it shows as 60 days past

due. You claim to have " investigated '' and found this to be accurate. If you can

explain this accounting of timely in XXXX then 60 Days late the next month in

XXXX, I would love to hear that explanation.

Finally, your correspondence of XXXX XXXX, XXXX indicates that the account

was late 3 times 30 days or more. If this is accurate, why did you subsequently
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company disputes the facts presented in the complaint
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Wells Fargo & Company GA 31027 Consent not

provided

Midwest Loan Services, Inc. OR 97238 N/A

Santander Consumer USA Holdings Inc CT 064XX Consent provided
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Web 03/24/2016 Closed with explanation Yes No

Referral 02/29/2016 Closed Yes Yes

Web 03/18/2016 Closed with explanation Yes Yes
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1846828

1805193

1839431
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03/24/2016 Consumer Loan Installment loan

03/05/2016 Consumer Loan Vehicle loan

03/15/2016 Consumer Loan Vehicle loan

03/10/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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was late 3 times 30 days or more. If this is accurate, why did you subsequently

verify to the credit bureaus the 60 day late payments in XXXX and XXXX of

XXXX?

I am asking for them to remove all negative late payments because they failed to

perform a substantive investigation, in fact any type of investigation would have

uncovered these discrepancies.

Sincerely, XXXX XXXX

I purchased a vehicle in XXXX. I pay online on the Nissan Finance website. I am

being charged late fees if I do not make the payment 10 days before the due date.

Example, my car payment is not due until XXXX/XXXX/2016 so I logged in today (

XXXX/XXXX/2016 ) to make the payment. I my payment increased for next month

with the late fee already in place. It does not seem legal that if I am paying online

and before my due date that I am charged a late fee.

In XXXX I took out a car loan with Citibank which put a lien on my title. Down the

road they sold the loan to XXXX bank. In XXXX I made my final payment to them

but never received a lien release. I contacted Citibank several times, but they were

of no help.

So where do I go from here ... .Any help that you give me would greatly

appreciated.

My XXXX Prius was repossessed more than 6 weeks ago. I telephoned Toyota

Financial Services ( TFS ) for guidance. I was told to wait for their letter. The letter

came about a week later, and I read it. In accordance with that letter, I sent a

check for the payoff amount ( {$2500.00} ). The check was sent " return receipt

requested. '' I received the return receipt indicating that on XXXX XXXX, a TFS

employee ( " XXXX ) in XXXX XXXX, Iowa signed for the check.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Synchrony Financial VA 23455 Older American,

Servicemember

Consent not

provided

Nissan Motor Acceptance Corporation TX 751XX Consent provided

Citibank PA 180XX Consent provided

Toyota Motor Credit Corporation VA 226XX Older American Consent provided
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Web 03/24/2016 Closed with explanation Yes No

Web 03/24/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with monetary relief Yes No
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1847304

1816958

1832324

1825988
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02/19/2016 Consumer Loan Vehicle loan

02/19/2016 Consumer Loan Installment loan
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Managing the loan or lease

Shopping for a loan or lease
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Nothing happened. I telephoned TFS at a their phone bank in Arizona, as directed

in the letter, and inquired repeatedly about my vehicle. Each phone call requires

anywhere from 22-42 minutes of waiting time. Each person who answered the

phone could not tell me what the status of the check was or the status of the Prius.

Indeed, I was advised that I had to find out what TFS in Iowa was doing with the

check. ( I 'm in DC and not associated in any way with TFS. ) I telephoned a

Toyota dealership near where I live ( XXXX Toyota in XXXX ), and asked for their

assistance. I was told to send a cashier 's check and that was all that was needed.

Just before going to get a cashier 's check, I checked my bank account. The check

sent to Iowa was finally processed. At the time the check was processed, three

weeks had elapsed.

At this time, I can not get TFS to release the car. Indeed, I can not get anyone to

tell me what the status is of my car. AND in the interim, I am told that the

repossession company who took the car is charging me a daily fee plus towing

fees, and other fees.

I am XXXX years old. I am relying on friends and neighbors while trying to get my

Prus back. At this time, however, I have no belief that I will get my car back.

Please help.

while shopping for a debt consolidation loan i applied at multiple institutions, till

SOFI conditionally approved my application, this happened in XXXX. towards the

end of XXXX i had to fix a problem with a document, after multiple calls trying to

get my application looked at they told me the same thing the person was not at

work. two weeks after i called every day so i could get it finish. today after my call

they told me i was declined due to inquiries on my credit, since it took the a month

and a half i got declined due to other applications i put in while waiting for Sofi to
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Capital One MD 20746 Consent not

provided

Social Finance, Inc. TX 774XX Servicemember Consent provided
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Web 02/19/2016 Closed with explanation Yes No

Web 02/24/2016 Closed with explanation Yes No
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1795857

1795656
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02/25/2016 Consumer Loan Vehicle loan

03/15/2016 Consumer Loan Installment loan
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Shopping for a loan or lease

Managing the loan or lease
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process mine. in short due to exceptionally poor service i received my time was

wasted, costing me time and money. i feel like i was discriminated against due to

my amount of contacting this institution.

I purchased a bed from XXXX XXXX ( financed through GECB ) in 2012. I applied

for the loan in the store and was approved for {$3000.00}. This was a promotional

loan, i.e. 24 months interest free for 24 months. Upon being approved, the

salesperson told me what the monthly payments were to be. GECB then became

Synchrony. I requested from Synchrony a copy of my application and the terms of

the loan, but they have informed me that since my application was taken "

electronically '', a paper copy is not available.

I received a bill monthly and paid what it indicated was the " total minimum

payment due. '' At the end of the 24 months, as I had not paid the full amount, I

was hit with the back interest, which increased my balance from {$1900.00} to

{$3700.00}.

My complaint is multi-faceted, but boils down to the fact that I feel this type is

lending is a trap. First of all, there is no way for me to check and see if I was

informed that I needed to make 24 equal payments in a certain amount in order to

benefit from the 0 % interest deal, as Synchrony is not able to provide me with my

loan agreement. Secondly, GECB/Synchrony did not make it plain on my monthly

statement what I needed to pay in order to take advantage of the deal. I assumed,

stupidly I admit, that the minimum amount they listed was adequate to take

advantage of the financing. The statements all say, " If you have a DEFERRED

INTEREST/NO INTEREST IF PAID IN FULL promotion : To avoid paying Deferred

Interest Charges on these promotion ( s ), you must pay the entire applicable

Promotional Balance by the Promotional Expiration Date. '' They provide the date
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ally Financial Inc. CA 95502 N/A

Synchrony Financial WA 984XX Consent provided
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Referral 02/29/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with monetary relief Yes No
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1805625

1833468
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03/05/2016 Consumer Loan Installment loan

02/20/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay
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and the balance, but nowhere in the statement does it tell me what my payment

needed to be in order to avoid the application of all the interest at the end of 2

years.

I have recently heard on television/radio merchants such as XXXX XXXX XXXX

now make clear that the special financing requires equal minimum payments,

which leads me to believe that I am not the first person with this issue.

I am now facing a balance of {$3000.00} w/ a 29.99 % interest rate. I believe that

this is the goal of these finance companies - to not fully-inform consumers up front

what the equal payments need to be, so that they can rake in HUGE profits. If I

had been informed in my monthly statements what I needed to pay in order to

avoid the full amount, I would have paid that amount.

We had set up a payment automatically through our Debit Card from XXXX with

XXXX XXXX Hospital, and because our bank sent us a new Debit Card ( when

XXXX and XXXX XXXX were hacked and all banks sent new cards to customers

affected ), our payment did not go through with the Old/Cancelled debit card, but

we did n't know it at the moment it happened. My husband went ahead and made

the payment and brought the account current, but I received a 30 day past due

mark of delinquency on my credit. I disputed this through XXXX, but I have not

seen any updates and no responses from Progressive Management S Address :

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, CA XXXX.

Phone # XXXX. They are the Collections agency for XXXX.

I would like the 30 day mark deleted from my credit record, since it was an error,

not a missed payment.

thank you,

PLEASE SEE CASE NUMBER XXXX THIS IS AN ADDITION TO CASE NUMBER

XXXX. On XXXX XXXX I was telephoned by whom i have knowledge to belive is

chase bank ( telephone # XXXX ) at XXXX, XXXX, and XXXX. -see attached
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Company believes it acted appropriately as authorized by contract or law
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R.M. Galicia, Inc. CA 921XX Consent provided

JPMorgan Chase & Co. IN 468XX Consent provided
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Web 03/10/2016 Closed with explanation Yes No

Web 02/20/2016 Closed with explanation Yes No

Page 5221 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1817303

1794895

Page 5222 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



02/20/2016 Consumer Loan Vehicle loan

02/20/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease
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screenshots- All the calls were rejected on my behalf. Phone calls at this hour are

absolutely unacceptable and a new EXTREME in repulsive business practices.

Again please see case number XXXX for original complaint, this is an addition.

I purchased a vehicle on XXXX XXXX and got it financed through ALLY

FINANCIAL with a monthly payment of {$230.00}. I was making all my payments

to ally financial on time and from time to time I was paying XXXX or XXXX XXXX

dollars extra. unfortunately on XXXX XXXX I was not in USA and was in my

country on a family emergency and since I was paying extra every month I

assumed I can pay {$180.00} and still be fine with my monthly payments and

would not be late on my account. next thing I know I get an alert from my credit

report agency that I have a 30 days late on my car payment. immediately I called

up ALLY FINANCIAL and spoke to a supervisor and told him exactly what I just

described and he promised me as a courtesy he is going to remove the 30 days

late charge. Obviously they did not remove the 30 days late. since then I have

been in contact with ALLY FINACIAL and had requested to send to me a copy of

all the payment that I had made to them and how it was applied and also

requested to send me when they had sent me a note to states they are going to

report me to credit bureaus for a late pay.

I can not believe the level of incompetence and lack of oversight by your agency,

the auto industry is rampant with fraud and abuse against consumers. I went to

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NY XXXX ( XXXX ) XXXX

Owned and Operated bi XXXX XXXX and XXXX XXXX who were previous owners

of XXXX XXXX XXXX and were shut down by XXXX prior to their bankruptcy and

now they are engaging in the same fraudulent activities including straw buyers and

phony income to sell cars to unsophisticated consumers which is a Federal Crime.

there finance department is run by a felon, XXXX XXXX and they are taking

advantage of thousands of consumers by not disclosing terms and bait and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ally Financial Inc. CA 951XX Older American Consent provided

Santander Consumer USA Holdings Inc NY 105XX Consent provided
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Web 02/20/2016 Closed with explanation Yes No

Web 02/24/2016 Closed with explanation Yes No
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1796748
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02/20/2016 Consumer Loan Vehicle loan

02/20/2016 Consumer Loan Vehicle loan
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Managing the loan or lease
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switching at the time of sale with high pressure tactitcs. I attempted to buy a XXXX

Dodge Durango with no income or employment I was told not problem all I had to

do was come up with {$1000.00} and it would be {$750.00} per month for 6 years,

how can this be? I declined and they continued to harrass me, They have been

doing this for years and your agency is turning a blind eye to the real problems

and fraud being committed. If action is not taken I will be notifiying the NYS DFS,

FBI, state and local news agencies and every outlet to expose their fraud and your

incompetence at enforcing the laws, I trust this will be taken seriously and you look

into this company and it 's owners before any more innocent people are harmed.

On XXXX XXXXI purchased a XXXX XXXX from XXXX XXXX in which Santander

financed ... I made payments of {$300.00} each month thereafter ... XXXX XXXX I

traded the XXXX XXXX for a new XXXX XXXX ... a few days afterwards I received

a XXXX from Santander. I was confused as to why I was receiving this so I

contacted Santander. I was referred to several departments and after finally talking

to someone I was told they would have to research it and get back with me in 7

days ... .after 7 days I never heard from anyone so I contacted Santander again

only to be told that it was an issue that needed to be handled by the IRS ???? I

feel like I am being given the run around ... .according to the XXXX the event took

place XXXX/XXXX/XXXX for XXXX ... the only thing happened in XXXX was my

normal monthly car payment. I feel like Santander submitting false information to

cover their company. The VIN listed ( XXXX ) is referencing a car different from

the car I financed with Santander ( XXXX ) is the VIN for the car I have been

making monthly payments on for the last year ... I ca n't understand why I am

penalized for making payments. I am a victim of fraud. I really believe this

company should be investigated to see if they have been giving others XXXX to

cover their financials.
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Company has responded to the consumer and the CFPB and chooses not to provide a
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Santander Consumer USA Holdings Inc FL 333XX Consent provided

Ally Financial Inc. NY 14203 Consent not
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Web 02/20/2016 Closed with explanation Yes No

Web 02/20/2016 Closed with explanation Yes No
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1796677
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03/15/2016 Consumer Loan Title loan

03/10/2016 Consumer Loan Personal line of credit

02/21/2016 Consumer Loan Installment loan

03/19/2016 Consumer Loan Vehicle loan
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Charged fees or interest I didn't expect

Managing the line of credit

Shopping for a loan or lease

Problems when you are unable to pay

Page 5238 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



I have sent multiple letters asking for copies of proof of the legal notices and proof

of the commercially reasonable manner of resale of a vehicle that American Credit

Acceptance is claiming to be repossessed. The first letter was sent on XXXX

XXXX, XXXX. This letter was sent certified mail return receipt and I have proof of

delivery. This letter was received by XXXX XXXX XXXX XXXX, XXXX. This letter

was asking for copies of proof of the legal notices and the commercially

reasonable manner of resale of the vehicle in question.

Under the laws of the State of Georgia UCC XXXX and State XXXX and XXXX

statutes a deficiency can not be claimed unless all of the required notices were

properly and timely given, and all of the allowable redemption and cure time limits

were adhered to.

I asked American Credit Acceptance to provide proof within 14 days from the

receipt of this notice or the claim of a deficiency will be considered null and void,

and any continued collection activities, or continued reporting of this invalid claim

on my credit reports will be considered a violation of the FDCPA and FCRA.

There was no response from this letter. I then sent a follow up letter on XXXX

XXXX, XXXX reminding American Credit Acceptance that they have failed to

respond to my letter to them in a timely manner, and requested that the remove
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provided

Westlake Services, LLC CA 93505 Consent not

provided

PNC Bank N.A. NJ 08701 N/A

Lending Club Corporation VA 23967 Servicemember Consent not

provided

American Credit Acceptance, LLC GA 305XX Consent provided
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Web 03/17/2016 Closed with explanation Yes No

Phone 03/15/2016 Closed with explanation Yes No

Web 02/22/2016 Closed with explanation Yes No

Web 03/19/2016 Closed with non-monetary relief Yes No
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1832248

1826377
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1839392
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03/15/2016 Consumer Loan Vehicle loan

03/07/2016 Consumer Loan Installment loan

03/19/2016 Consumer Loan Installment loan

03/19/2016 Consumer Loan Installment loan

03/15/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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respond to my letter to them in a timely manner, and requested that the remove

their entry on my credit reports ( XXXX, XXXX, and XXXX ) within the next 14 days

of receiving my letter.

I believe my request were reasonable and American Credit Acceptance has failed

to respond in a timely manner. This is a fraudulent claim by American Credit

Acceptance on my credit reports and American Credit Acceptance is now in

violation of both the FDCPA and FCRA.

I have had an auto title loan with Maximum Title Loans for several years.

Interest payment was due on XX/XX/XXXX. On XX/XX/XXXX, I called MTL and

told them I planned to sell the car, then pay off the loan and interest. Rep agreed

to my proposal.

My car was repossessed on Saturday, XX/XX/XXXX, when interest was 14 days

past due. I received no notification that our agreement would not be kept.

On Monday, XX/XX/XXXX, I spoke to an MTL rep, asked that MTL hold to our

agreement of XX/XX/XXXX, that repo fee be reversed and car returned to me.

They refused.

I tried over a period of three weeks to obtain the name and email of the owner of

MTL. The reps I spoke with refused to allow me to contact him. Finally, on
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Credit Acceptance Corporation AR 72209 Consent not

provided

TD Bank US Holding Company MD 21774 Consent not

provided

Discover MA 02199 Consent not

provided

Social Finance, Inc. CA 90046 Consent not

provided

Maximum Title Loans, LLC AZ 852XX Older American Consent provided
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Web 03/15/2016 Closed with explanation Yes No

Web 03/09/2016 Closed with monetary relief Yes No

Web 03/22/2016 Closed with explanation Yes Yes

Web 03/21/2016 Closed with explanation Yes Yes

Web 03/15/2016 Closed No Yes
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1818114
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1840602

1832427

Page 5250 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



03/19/2016 Consumer Loan Vehicle loan

03/24/2016 Consumer Loan Vehicle loan

03/15/2016 Consumer Loan Vehicle loan

03/15/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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MTL. The reps I spoke with refused to allow me to contact him. Finally, on

XX/XX/XXXX, I was given the information.

On XX/XX/XXXX I asked the owner by email to return the car ; he waited until two

weeks later to respond to me. He said my car had been sold at auction on

XX/XX/XXXX.

I 've received no written notice of the sale of the vehicle nor any written accounting

of balance due.

They have repeatedly harassed, threatened and bullied me and my contacts. They

continue to call up to 9 times a day, plus emails and voice messages.

I have twice sent emails requesting that they stop phoning me and my contacts

and have told them over the phone to stop calling me. All requests have been

ignored.

The car was worth much more in a private sale than at auction. Had MTL held to

our agreement of XX/XX/XXXX, I would have sold the car and paid off the loan

long ago and be now free of the debt.

Santander is reporting as if the loan is open and new this account has been closed

since XX/XX/XXXX. The is falsified reporting on my credit that 's against the law. It

report balance of XXXX as of XXXX/XXXX/XXXX. XXXX XXXX

XXXX/XXXX/XXXX

TFC Title Loan promised a submission of notice to the credit agnecys for

completing my loan, XX/XX/2015. That never happened.

I have the letter and payment schedule.

My loan matured on XXXX/XXXX/15 but Santander Consumer states I still owe

XXXX. They will not provide documentation as to the amount after multiple

requests. They are predators and now I am filing bankruptcy chapter XXXX.

In XXXX of 2015 I purchased a car from Drivetime in XXXX. I was given temporary

plates and was told that my permanent plates would be mailed to me. The
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Santander Consumer USA Holdings Inc MD 212XX Consent provided

TFC Group, LLC CA 930XX Servicemember Consent provided

Santander Consumer USA Holdings Inc SC 297XX Consent provided

DriveTime TX 775XX Consent provided
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Web 03/19/2016 Closed with explanation Yes No
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Web 03/15/2016 Closed with explanation Yes Yes

Web 03/15/2016 Closed with explanation Yes Yes
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03/16/2016 Consumer Loan Vehicle loan
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expiration date on the plates was approaching so I called. " They are on their way.

'' I called everyday for 2 weeks. Nothing. My son went to the store for me and was

pulled over, 1 day after the temps expired. He was ticketed. I went to the Drivetime

store and spoke to XXXX, the GM. He stated, " I am so sorry. Your car 's file was

placed in a drawer with some others and the paperwork for registration was never

sent out. '' He then proceeded to ask for the ticket and my insurance information.

He stated, " I will make sure this is taken care of before the court date. It was our

fault. This is our responsibility. '' I was given another temporary plate and when I

asked for the original ticket, he said he needed it for payment.

Through XX/XX/XXXX I have been calling, and following up. It escalated to

Customer Relations where I was speaking to XXXX. Per XXXX only part of the

initial ticket would be paid even though XXXX said it would all be taken care of.

And then when I called again, I was told by another rep that XXXX would no longer

be taking calls from my on this matter. It was considered closed.

We have not received any letter from the courts so we thought the matter was

indeed taken care of. My son, who is now XXXX, is swearing into the military this

week. We find out that NOTHING has been paid and my son has WARRANTS!!

When I call Drivetime, I speak to XXXX who has to " research '' this because it has

been 6 months and then says, " If I were you I would get a lawyer. '' Then she

follows it up that they will only pay a partial cost of the fines as XXXX initially

stated.

I 'm sorry but after almost a year of fighting with this company, not even including

the mechanical issues I have had with the car is just to much! If they had done

their job filing the paperwork there would never have been a traffic stop to begin

with.

In late 2010 we opened a car loan account with BMW Financial after paying by

mail for a number of months, we contacted customer service at BMW Financial to

Page 5260 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 5261 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



BMW Financial Services WA 981XX Consent provided
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03/20/2016 Consumer Loan Vehicle loan

03/20/2016 Consumer Loan Vehicle loan
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set up our auto-pay. They walked me through the process, i specifically asked if I

need to make an interim payment and they said no. 33 Days later I just happened

to check my account, because i had not seen money removed from my bank

account. i contacted BMW directly and they said I was late 33 days and needed to

pay for the missing payment during the transition period. They also said although it

was technically beyond 30 days, that they would not report it as late due to the

circumstances. I did not realize that they had reported it as late until months later

after applying for a home loan. The account was paid off entirely and they have

been unhelpful in my efforts to remove the erroneous report from my credit.

On XXXX XXXX, 2015 we opened an auto loan with GM FIANACIAL. For an

additional cost we purchased Gap Insurance. On XXXX XXXX, 2015 the auto was
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp AZ 85747 Consent not

provided

CarFinance Capital LLC AL 36617 Consent not

provided

Speedy Cash Holdings TX 75216 Consent not

provided

American Honda Finance Corporation CT 06604 Consent not

provided

SunTrust Banks, Inc. MD 21225 Older American N/A

Westlake Services, LLC N/A

Wells Fargo & Company FL 32526 N/A

United PanAm Financial Corp. TX 76115 Servicemember Consent not

provided

GM Financial OH 453XX Consent provided
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Web 03/20/2016 Closed with monetary relief Yes No

Web 03/23/2016 Closed with explanation Yes No

Web 03/24/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with explanation Yes No

Phone 03/21/2016 Closed with explanation Yes No

Phone 03/26/2016 Closed with explanation Yes No

Postal mail 03/02/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with non-monetary relief Yes No

Web 03/04/2016 Closed with explanation Yes No
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03/07/2016 Consumer Loan Installment loan

03/07/2016 Consumer Loan Vehicle lease

03/02/2016 Consumer Loan Vehicle loan

03/02/2016 Consumer Loan Vehicle lease
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involved in an accident which resulted in a to loss claim My auto insurance as well

as GM were notified. In XXXX I started receiving collection calls and also a billing

statement that stated I owed {$1000.00}. The statement also declared a remaining

balance of {$5500.00}. When I called about the {$1000.00} GM stated that the ck

they received from my car insurance was applied to the principal. Therefore since

the loan was not completely paid off I owed {$1000.00} in late payments

.XX/XX/XXXX Gap paid toward the loan the amount of XXXX. This resulted in the

balance remaining. Spoke with Gap they said they came up with the figures based

on the GM payment history .I then spoke with GM again and they said that until my

account was paid in full and closed that I would continue to be charged

monthly.On top of that they turned my husband and I into the credit bureau which

made our scores go from fair to poor.We did n't even know this until we went to try

and get a loan for another car.Furthermore they still had not correctly updated

ourinformation on our cedit

Can not get Wells Fargo to issue a title so I can register this truck. I purchased the

truck in XXXX 2015. The truck is parked because I can not register or insure it and

therefore I can not drive it.

My father died in XXXX XXXX. At the time he leased a vehicle from GM Financial.

I returned my father 's car to the dealer in XXXX XXXX and GM Financial sold the

vehicle at auction on XXXX/XXXX/XXXX resulting in a surplus. It has been nearly

XXXX months and I can not get GM financial to send me the refund. This is the

last outstanding item before I can close his estate. I 'm asking your help to get GM

Financial to send me the refund and close the lease account.

I attached XXXX documents. The first is a statement GM Financial sent after they
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Synchrony Financial MD 20744 Servicemember Consent not

provided

New York Community Bank NY 14433 N/A

Wells Fargo & Company MA 014XX Consent provided

GM Financial VA 220XX Consent provided

Page 5276 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 03/09/2016 Closed with monetary relief Yes No
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Web 03/02/2016 Closed with explanation Yes Yes

Web 03/02/2016 Closed with explanation Yes Yes
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I attached XXXX documents. The first is a statement GM Financial sent after they

sold the returned vehicle at auction. The second document is a copy of the

monthly bill they keep sending me seeking {$970.00} in property taxes. That

amount applies to all of XXXX and has not been prorated based on the date of

sale ( XXXX/XXXX/XXXX ). It also does not apply any of the surplus from the sale.

The paperwork I received after the vehicle was sold indicated that there was a

surplus of {$1700.00}. But it does not appear to be applied correctly to the

account. Total costs related to the sale ( line XXXX ) are shown as {$710.00}, but

Credit : Surplus Received ( line XXXX ) also shows {$710.00}, not the actual figure

of {$1700.00}. Also, the subsequent bill for {$970.00} in property taxes has not

been prorated for the partial year nor does it apply any credit from the surplus. I

finally spoke with a customer service representative on XXXX/XXXX/XXXX who

agreed that after making these corrections I should be getting a refund of

{$570.00}. I 'm still waiting.

I 'll also add some other information about my whole experience in this process

because if I do n't tell anyone they ca n't make any changes regarding how they

operate. When I first called to report that my father had died and I asked what to

do with his car, I was told someone would call me back. I did receive a few voice

messages from someone saying they were calling to " follow up with me, '' leaving

only a first name and a toll free number. The callers did not identify themselves as

being from GM Financial or state what they were calling about. If a family member

has just died and I receive a suspicious call like this, why on Earth would I call the

number? Thinking maybe it could be GM Financial, I looked up the number online

and found no connection to GM Financial, but I did find postings from other people

with a similar experience, wondering who could be calling them. In retrospect it

probably was them, but I was never sure. I eventually managed to work with the

dealer and return the car to them to hold for GM Financial. The car was sold at
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03/10/2016 Consumer Loan Vehicle loan

03/07/2016 Consumer Loan Vehicle lease

03/02/2016 Consumer Loan Vehicle lease
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auction and I received a package indicating there was a surplus due from the sale.

For months I 've been trying to collect. When I called the main customer service

line, I was told I needed to speak to the lease recovery department. The problem

is the lease recovery department is a voicemail box, not a person. I 've never had

any of my messages returned. Only when I filed a complaint through their website

was I able to get someone to call me back ( on XXXX/XXXX/XXXX ). In the

meantime, I continue to receive a bill every month for the ( incorrect ) property tax.

No one seems to be taking action on this. I understand that when a lease holder

dies it is a default- but there really ought to be a process for families who in good

faith are just trying to return the vehicle to the leasing company and resolve the

account without this nearly nine-month ordeal. And after all they got all the money

they were owed- I have not.

On XXXX/XXXX/XXXX I entered a Lease agreement with Chrysler Capital on a

XXXX XXXX XXXX. I leased this vehicle from XXXX XXXX XXXX XXXX XXXX

XXXX. After I signed the lease I was asked to come back three more times to sign

XXXX more leases. Each time I was told that there was an error and it was not the

proper lease agreement. The payment and term stayed the same but some

numbers changed. I was told to make my first payment to XXXX XXXX and this

payment was included in the money that I put down on the XXXX. In late XXXX I

was asked to make the second payment XXXX XXXX XXXX at XXXX XXXX

because my paperwork had still not been sorted out. I made the payment and they

cashed the check. I then got a call from Chrysler Capital telling me that I was two

months behind on my payment. I was very frustrated at that time. I told the
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Toyota Motor Credit Corporation AZ 85042 Consent not

provided

Vital Solutions, Inc. MD 20744 Servicemember Consent not

provided

Santander Consumer USA Holdings Inc IN 460XX Consent provided
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representative from Chrysler that I was considering having an attorney look at

paperwork because so many mistakes had been made. He asked me if I had an

attorney, I said I had a divorce attorney. My divorce had been final only weeks

before this. He asked his name of my divorce attorney and I told him. Unknown to

me this put me on a list where I was n't to be contacted in ANY way for ANY

reason. I had no idea. I was set on autopay and the last payment was taken out

XXXX XXXX. The payment comes out of an investment account I do not keep a

close eye on. In XXXX my car was repoed. I had no notice. Not a call, letter email-

nothing. I was stunned but looked back at the account and realized payments

were not being taken out. Chrysler said that they were not allowed to contact me

because I threatened them with an attorney. I did not. I simply said I may have an

attorney look over paperwork. I said this because I was concerned about fraud. I

signed XXXX lease agreements and made XXXX payments that were never

applied to my account even though the checks I wrote had been cashed. Also,

Chrysler said that phone call in XXXX of XXXX was the last communication that

was allowed and they absolutely were not allowed to make ANY further contact

which is why I received No late notice or phone call. They say it would have been

against company policy to contact me in any way. However, on XXXX XXXX I was

sent a letter from Chrysler in regards to my insurance. I switched companies and

they were worried it was canceled. I also received a call from Chrysler and I

assured them I had only switched insurance companies and gave them all

updated information and made sure my insurance company had Chrysler to be

paid off in the event of an accident. Chrysler notified me when they were

concerned with their own financial investment in the XXXX. They did not contact

me when my own financial interest in the XXXX would be effected. They did not

mind breaking what they say is " company policy '' when they had something to

loose but gave no thought to my interest. This has ruined my credit and caused
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03/10/2016 Consumer Loan Vehicle lease
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03/03/2016 Consumer Loan Vehicle loan
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financial and emotional hardship. I have supporting documents but scanner is

broken. I have at least XXXX lease agreements and I believe I have all XXXX. I

have late payment statement from Chrysler. I have canceled checks proving I

made the first XXXX payments and they cleared. I have letter from Chrysler

Capital proving they contacted me regarding insurance. I have other supporting

document

I purchased a vehicle around XXXX 2008. Due to financial difficulties, I fell behind

on my payments, and the vehicle was repossessed. The company sold the

vehicle, and filed a judgement against me. They are stating that I owe over the

purchase amount of the vehicle.

When I signed the papers, every time it said no penalty for early repayment, the

agent put his finger on the page to point that out, so his finger hid the next line,

which said : but you still have to pay the interest for the full term.

I was financed by Toyota financial services XXXX@22.9 % interest my credit

score at the time was XXXX and so was my cosigner low XXXX 's. the terms of the

loan were for 60 months, I asked for a simple interest loan. I was told if I paid early

my money would apply towards the principal balance, that did not happen, all my

payments were applied mainly to interest and a very small portion to principal.

During the course of my loan I did take XXXX deferments with the understanding

that they would be added to the end of my loan. So my maturity date would have
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public response
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U.S. Bancorp FL 32085 N/A

Santander Consumer USA Holdings Inc TX 76006 N/A

Westlake Services, LLC CA 93550 Consent not

provided

M. G. Credit, Inc. FL 32207 N/A

Prestige Financial Services, Inc. GA 300XX Consent provided

OneMain Financial Holdings, LLC CA 935XX Consent provided

Toyota Motor Credit Corporation CA 917XX Consent provided
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Postal mail 03/11/2016 Closed with explanation Yes No

Phone 03/08/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes No

Phone 03/09/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes Yes

Web 03/03/2016 Closed with explanation Yes No
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03/11/2016 Consumer Loan Personal line of credit

03/07/2016 Consumer Loan Installment loan

03/16/2016 Consumer Loan Vehicle loan

03/16/2016 Consumer Loan Vehicle loan

03/11/2016 Consumer Loan Vehicle loan
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been XX/XX/XXXX but it ended XX/XX/XXXX.

So each month I was paying a little more than the balance due to help prevent

further interest charges, but I did not see any benefit during the life of my loan.

Every statement did not have any late fees or " other charges '' due on my

statements, then I look at my final payment on XXXX/XXXX/16 for {$3900.00}, I

was appalled. Where did those charges come from?

I inquired with Toyota Financial and they advised it was from my XXXX

deferments, and interest during that time.

{$3900.00} in interest and fees? That is unfair, unreasonable, deceptive and

predatory.

I have asked three times for my payment history and have not received it.

I took out a loan to pay my final payment of {$3900.00} because I did not want my

account to charge off or to not receive my title.

On XXXX XXXX, 2015 Volkswagen sold me a XXXX Volkswagen Jetta " Clean

Diesel '' for {$24000.00}. This vehicle was sold using fraudulent inducement by

Volkswagen - the car contained a emissions testing defeat device and violates

Unites States and California laws for vehicle emissions. Volkswagen has admitted

to cheating on emissions tests and intentionally installing the defeat device.

My car purchase was financed by Volkswagen Credit, also known as " VW Credit
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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SunTrust Banks, Inc. FL 33130 N/A

Capital One MA 02356 Consent not

provided

Ally Financial Inc. LA 70001 N/A

Wells Fargo & Company GA 31201 Older American N/A

VW Credit, Inc CA 940XX Consent provided
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Referral 03/15/2016 Closed with explanation Yes No

Web 03/07/2016 Closed with explanation Yes Yes

Referral 03/18/2016 Closed with explanation Yes Yes

Phone 03/16/2016 Closed with explanation No No

Web 03/11/2016 Closed with explanation Yes Yes
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03/16/2016 Consumer Loan Vehicle loan

03/16/2016 Consumer Loan Vehicle loan

03/11/2016 Consumer Loan Vehicle loan
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My car purchase was financed by Volkswagen Credit, also known as " VW Credit

'', which is a wholly owned subsidiary of Volkswagen Group of America. The

vehicle sales contract was based on fraudulent inducement and the sales contract

should be rescinded. I have sought formal rescission of the contract through legal

means. I have contacted VW credit and requested that loan payments for the

vehicle be suspended until resolution regarding the sales contract is obtained. The

VW Credit representative I spoke to denied any request for suspension of loan

payments and threatened to report me to the credit bureaus for any late or missed

payments. VW credit offered no other means of resolution despite holding a car

loan contract based on fraudulent actions.

During the loan period on a vehicle I purchased from XXXX of XXXX XXXX, XXXX

; I was making scheduled payments on time with auto-pay through a debit card

recommended by Social Security Administration. At one point in the payment

period of the loan the finance company ( Universal Acceptance Corporation of

XXXX XXXX ) attempted to withdraw two payments for the same month without

success. They called about every other day demanding I pay the extra payment.

When I refused to do that they repossessed the vehicle and charged me X amount

of dollars in penalties and unpaid loan amount after the vehicle was sold by them

and when that was not paid, reported the account to the credit bureaus with

erroneous/incorrect payment history information which had an even more negative

influence on my credit rating.

I applied for credit with XXXX XXXX expecting them to run my credit with XXXX for

financing. They initiated XXXX inquiries to obtain financing for the vehicle. This

was not disclosed to me. It has damaged my credit for over a year now.

Businesses should not be allowed to do this without first advising consumers what

they are going to do and what the impact of that can be on them.

i gave santander consumer usa the vehicles back i agreed to not challege the guy
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Universal Acceptance Corporation TX 794XX Consent provided

Equifax MO 640XX Consent provided

Santander Consumer USA Holdings Inc LA 707XX Servicemember Consent provided
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Web 03/16/2016 Closed with non-monetary relief Yes No

Web 03/16/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes No
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1835569

1835262

1825634
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03/07/2016 Consumer Loan Vehicle loan

03/11/2016 Consumer Loan Vehicle loan

03/07/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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when he pick up the vehicles. I have since started to pay some of the money back

i pay them XXXX dollars per month. I m a retired postal worker XXXX dollar is all i

can afford at time. the problem is the account is a charge off account. Every month

they are still putting a negative report on my account. this account was charge off

in XX/XX/XXXX.By law can they continue to give a negative every month like they

are during.

I placed a living room order with Rooms To Go far back in XX/XX/XXXX, and after

careful consideration of my living room layout and wall color, which resulted in

some changes to the order as deemed acceptable by the sales man ( XXXX XXXX

) at the time, so far the price of the selected item is not more than what is on the

package.

We settled for the items below : XXXX Pc Living Room Package {$2400.00} List of

Living Room Package Stationary Love Seat Recliner Sofa XXXX ( Nos ) End

Tables XXXX ( Nos ) Tablr Lamb XXXX '' TV Console Oval Cocktail Table XXXX '

LG LED Card ; Sofa Protection Plan {$120.00} ; Rug Padding {$47.00} ;

Decorative Club {$59.00} ; ( Although I never knew this was added, I will take the

bite as I should have seen and rejected much earlier ) Rug {$310.00} ; Delivery

{$150.00} ; Sub Total {$3200.00} ; Tax ( 6 % ) {$190.00} Total {$3400.00}

Payments Made XXXX {$350.00} XXXX {$40.00} Coupon : {$100.00} Total

{$490.00} Finance Amount ought to be {$2900.00} but amount showing on the

statement is {$3200.00}. Difference = {$310.00} I have made repeated contacts

with Rooms To Go even before delivery but got no help on the difference. Had I

known this will drag this long, I would have rejected/returned the order way back.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Westlake Services, LLC NC 27608 Consent not

provided

Citizens Financial Group, Inc. N/A

Synchrony Financial GA 301XX Consent provided
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Web 03/08/2016 Closed with explanation Yes No

Referral 03/16/2016 Closed with monetary relief Yes No

Web 03/11/2016 Closed with explanation Yes Yes
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1821088

1828345

1819221
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03/11/2016 Consumer Loan Vehicle lease
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Managing the loan or lease
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known this will drag this long, I would have rejected/returned the order way back.

As matter of fact, I strongly believed I was dealing with customer focused

reputable company that would resolve issue with ease until we called the

Corporate office who directed us back to the Store. When they call to see how the

items are, we mentioned the ongoing issue and again they said go to the store

Since there was no progress, We contacted Sychrony Bank XX/XX/XXXX. They

promised to get my proof of claim but even with repeated calls to them, they

eventually sent a letter on XX/XX/XXXX, received XX/XX/XXXX stating that they

would go with Rooms To Go because we signed the receipts. Please, permit me to

ask " If one signs to authorize payment after a purchase from a store/retailer, only

to get home to find errors on the receipt / bill, will the signature be a basis not to

make claim or request a refund? If anything, I would imagine you will, at the very

least, get a proper explanation of why your bill is as is. This is all we have

repeatedly asked for. Pretty much let us understand the bill In any event the case

was closed, thus our recourse to you. we will attach proof of promotional package

price ; picture of what we have at our house and payments made. As for the

coupon, it was not returned to us after they collected to apply on the rug.

Again, visiting Rooms ToGo earlier today, XXXX finally offered to refund about

{$150.00} dollars which is about half of what is due. This is not acceptable. We are

tired at this back and forth and per XXXX, Rooms To Go will not accept the items

back because we already took delivery, meanwhile they took over 2 months to

even accept we were over charged.

I entered into a vehicle lease for a XXXX Volkswagen Jetta at XXXX XXXX

Volkswagen in XXXX, XXXX in XXXX XXXX. The lease was supposed to run until

XXXX XXXX. However, I received XXXX in XXXX XXXX. I was XXXX for a total of

184 days. While at training, I attempted to terminate my lease under SCRA, but
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VW Credit, Inc MO 653XX Servicemember Consent provided
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Web 03/11/2016 Closed with monetary relief Yes No
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1829112
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03/07/2016 Consumer Loan Installment loan

03/21/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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Volkswagen denied my application because they said SCRA would not apply if I

was not XXXX out of the U.S. I applied twice more after that and still continued to

be denied. Eventually, in XXXX, the dealership told my mother they would take the

car back and she turned it in without issue. However, in XXXX I received invoices

from the dealership stating that I was behind two payments for XXXX and XXXX

XXXX. After calling the dealership, they told me that they had not completed the

process for turning in the vehicle and that those two payments would be taken off

of my account. However, in XXXX XXXX I received a statement from the

Volkswagen credit department out of XXXX saying that I owed {$13000.00} for the

remainder of the lease. I went to the XXXX XXXX legal office for help. The XXXX

called the credit department informing them of my rights under SCRA and they told

me to reapply to them since they are the ones authorized to process vehicle turn-

ins. First, they gave me a fax number which did not work. Then the XXXX was

able to email my paperwork to the credit department and I received a receipt that

they received the email. However, after a week went by, they said they still had not

received my email, even though they sent me a receipt notice. After re-sending the

paperwork, they denied my application again citing that SCRA did not apply to me

because I was not out of the U.S. and I was not on XXXX XXXX for more than 180

days, even though my orders show I was. The XXXX again called the credit

department to inform them that they were incorrect and told the XXXX that they

would look at it again and contact us when they reviewed it. I have still have not

heard back, even though they are continuing to send me invoices. The XXXX and I

feel that Volkswagen is being completely unresponsive and is not honoring my

right to legally early terminate my lease under SCRA and at this point want to seek

assistance from the CFPB.

Chrysler capital finance company whom I have a new XXXX dodge Journey
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Big Picture Loans, LLC MN 55044 N/A

Santander Consumer USA Holdings Inc TX 774XX Older American Consent provided
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Postal mail 03/15/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with explanation Yes Yes
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1842191
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03/16/2016 Consumer Loan Vehicle loan

03/25/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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financed with and was bought at XXXX dodge dealership in XXXX Tx calls me

monthly before my payment is due, using foul language saying that I am two

payments behind and demanding their money. I got a recent e-mail from Chrysler

capital finance Demanding back payments for a XXXX Dodge Ram 1500 Quad

cab pickup that Was paid off in full six months ago and again using foul XXXX

letter words and threats. They have cussed my wife and have done so with my

self. I am going to call them and tell them that due to their actions that I am NOT

going to take their abuse any longer and that they are to pick up the car because I

do not want to deal with their abuse and unethical practices any more. I know that

it will wreck my credit and that I will have lost as far as my down payment & the

gap insurance of {$700.00} that I purchased also but I have had it with them. The

Dodge Journey was purchased new, I have XXXX miles on it is all. I have sense

talked to other Chrysler capital Finance customers who have said that they too are

treated in the same horrible manner and further, that no matter what a credit rating

is that they finance, whether or not the buyer can pay for they finance the vehicles

and charge extreme finance rates.

I 've recently had my position eliminated and not a clue that it was taking place.

The day my position was eliminated I called SunTrust to ask what help was there if

any-collections rep told me to call customer service and then the back and forth

began. Last week I called in again to ask what help was there and was told about

the " re-write '' program for auto loans. I thought wow there is divine intervention.

XXXX with XXXX whom seemed genuinely wanting to help. We spoke about the

program, the reduced loan payment terms, moving my payment for XX/XX/XXXX

and XX/XX/XXXX to the end of the contract and my first due date under the re-

write as XXXX XXXX, 2016 and made it very clear this payment could not be late

and that I was responsible for the current late fee and so the process began. I was
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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CarMax, Inc. GA 30022 N/A

SunTrust Banks, Inc. TX 750XX Consent provided
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Postal mail 03/22/2016 Closed with explanation Yes No

Web 03/25/2016 Closed with explanation Yes No
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1850876
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told that due to state law my former partner needed to be contacted to get his

verbal confirmation, but this was only a formality-I would be sent the documents

needed to be signed and returned.my ex partner called in and was told that he too

would need to be sent documents from another rep in the " re-write dept. and was

given the same info-this is not a reapplication no credit checks and all was good to

go. Called in this past Monday ( XXXX/XXXX/16 ) to ask for tracking information

for the documents that were needed. I was told there was a processing error in the

documents. In Thursday XXXX/XXXX/16 received a call/voicemail from Suntrrust

asking to please return the call. I did and was informed that the " good to go '' re-

write was denied. When I questioned why I was informed that the decision was

due to lack of income to which I reminded XXXX that I had unemployment benefits

of {$470.00} weekly it should known that I specifically asked should I be sending in

that type of documentation and was told no. I explained this income to XXXX and

was told that he would take it to mgmt. I contacted my ex partner to ask if he had

gotten any calls from SunTrust with this news and was assured that his only

contact was from the prior week when I asked him to call in.

Later thatbafternoon I called back to see if there was any update and the rep

whom answered was extremely flippet with the questions I asked and restated "

mgmt can change a decision '' asked what reason was given for denial of this re-

write and was told " cause of your payments '', I asked I 'm sorry what was that

you said " cause you been late ''. I asked if there were any appeal processes in

place-and was quickly told nope.

This is misrepresentation of agreed terms made by and carried out by an

employee who has the day to day practice of performing re-writes for those hit with

unexpected and unforeseen circumstances who has flat out lied to myself and my

ex spouse and continued this bait and switch tactic by confirming that the

documents were being sent out earlier this week.
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03/11/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Page 5357 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Re : Santander Consumer Finance Since purchasing a XXXX GMC Envoy from

Santander Consumer Finance 's Road Loans in XXXX XXXX, Santander 's

records document 33 payments received on the account totaling {$9600.00}, and

only {$1300.00}, or four partial payment amounts, were applied to the principal. I

did not understand or believe it is legal to offer interest only loans. This loan forces

me into a perpetual cycle of debt that I can not afford to continue. I am XXXX

years old and no longer able to drive the vehicle or pay it off. The vehicle can not

be sold because the current value is approximately {$2500.00} and the balance is

over {$12000.00}. The original purchase price was {$12000.00} with an interest

rate of 26.29 %. I notified Santander in writing on XXXX/XXXX/XXXX of my wishes

to voluntarily surrender the vehicle, provided an address for them to have the car

picked up, and gave them contact information for my daughter so they can retrieve

it. Santander has not contacted my daughter to pick up the vehicle per my request.

My daughter also contacted Santander on my behalf to ask that they pick up the

car and she provided the address as well. I also informed Santander to stop all

communication with me and with my address about this debt.

I would like the CFPB to : 1. Assist my daughter with surrendering the car to

Santander.

2. Investigate my complaint and notify me to confirm that interest only loans are

legal.

3. Provide me with my options to dispute Santander 's practice in my case.

Thank you.
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Santander Consumer USA Holdings Inc MO 640XX Older American,

Servicemember

Consent provided
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Web 03/11/2016 Closed with explanation Yes No
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03/25/2016 Consumer Loan Vehicle loan

03/11/2016 Consumer Loan Title loan

03/11/2016 Consumer Loan Vehicle loan

03/25/2016 Consumer Loan Vehicle loan

03/16/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Can't stop charges to bank account

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay
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West Lake Financial.. This is definately the worst company that I ever came

across. I finaced a car back in XXXX XXXX. They repossessed my car for being

31 days late in XXXX XXXX. I agreed to 24 months with the car payment, I was

scheduled to be done paying for the car in XXXX XXXX due to the company

adding insurance to the account. West Lake, never called me and informed me of

any repossession order. When they picked up my car I was unaware I had to call

the police department because I thought my car was stolen, they informed me of

the reposession. All of my items were in the car, it took 3 days before I was able to

get my possession out the car. I lost money, jewelry, and my car was ram

shacked. 2 weeks later westlake financial told me my car sold at auction for

{$4000.00} almost {$2000.00} more than what i owed. Therefore, they were going

to send me a check for the remaining balance but i had to send them a payment of

auction fees before they can send me a check so being young a naive i sent them

the fees and called them back to tell them it was sent and the number was

disconnected. For years I heard nothing from West Lake Financial. However, They

are currently reporting a balance on my credit report of {$640.00} for auction fees.

This company has harassed me by calling my job and my personal cell phone

stating that I would be arrested if I did n't pay them. When I contacted them to pay

the debt to have it removed from my credit report they refused to remove the

account but would take the money. The company refuses to respond to any

certified letters, but they still call harassing me for payment. That I do n't owe. I
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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M&T Bank Corporation MD 21217 N/A

Ditech Financial LLC CA 95409 Older American Consent not

provided

Wells Fargo & Company MI 48009 Servicemember Consent not

provided

TD Bank US Holding Company FL 33310 Older American N/A

Westlake Services, LLC FL 320XX Servicemember Consent provided
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Referral 03/29/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with explanation Yes No

Web 03/11/2016 Closed with non-monetary relief Yes No

Phone 03/25/2016 Closed with explanation Yes No

Web 03/18/2016 Closed with explanation Yes No
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1850384

1829071

1828940

1850064

1835297
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03/11/2016 Consumer Loan Vehicle loan

03/25/2016 Consumer Loan Installment loan

03/21/2016 Consumer Loan Installment loan

03/11/2016 Consumer Loan Installment loan

03/21/2016 Consumer Loan Vehicle lease

03/30/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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certified letters, but they still call harassing me for payment. That I do n't owe. I

sent letters to both the direct company and their collection agency. West Lake

Financial reports on my credit but another company handles their debt.

I have called finance manager at XXXX Nissan for the last three days to cancel my

Gap insurance. I left multiple voicemails directly. I also left messages with

receptionist but no call has been made to me yet about cancellation. On tuesday, I

left a voicemail for general manager ( XXXX ) and he also has not responded to

my complaint.

Bottom line is that I want to cancel by GAP insurance. I do not understand why it is

becoming so difficult and I have to follow up multiple times.

This agency will not validate this account I would like to obtain the initial signed

contract, full billing, payment, applied etc on this account. I requested prior and

nothing has been received.

Volkwagen XXXX XXXX and Volkwagen Credit, made an improper " hard '' credit

inquiry in 2014 resulting in subsequent adverse credit decisions including denial of

credit or higher interest rates. I authorized XXXX inquiry during an application of

the lease of a vehicle. I contacted the reporting credit bureaus who referred me to

Volkswagen Credit and its agent, Volkswagen XXXX XXXX. To date, only

Volkswagen Credit responded and refuses to remove the inaccurate data. I do not

dispute that I applied for the loan and authorized a credit inquiry. The dispute is

about the number and timing of the other unauthorized inquiry.

I have a negative line item showing on my XXXX, XXXX and XXXX reports from

American Honda Finance. I have NO association with this creditor nor have i ever.
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Company believes it acted appropriately as authorized by contract or law
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Nissan Motor Acceptance Corporation GA 300XX Consent provided

Social Finance, Inc. FL 33487 Consent not

provided

Santander Consumer USA Holdings Inc FL 338XX Consent provided

GreenSky Trade Credit, LLC WA 98103 Other

VW Credit, Inc AZ 850XX Consent provided

American Honda Finance Corporation NC 282XX Consent provided
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Web 03/15/2016 Closed with explanation Yes No

Web 03/26/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with monetary relief Yes Yes

Web 03/21/2016 Closed with explanation Yes Yes

Web 04/04/2016 Closed with explanation Yes No
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1855885
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03/22/2016 Consumer Loan Installment loan

04/05/2016 Consumer Loan Vehicle loan

03/25/2016 Consumer Loan Title loan

03/30/2016 Consumer Loan Vehicle loan

04/06/2016 Consumer Loan Installment loan

04/06/2016 Consumer Loan Installment loan
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Taking out the loan or lease

Managing the loan or lease

Lender repossessed or sold the vehicle

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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American Honda Finance. I have NO association with this creditor nor have i ever.

I have been payingon this loan early every month. I get a letter in the mail on

XXXX XXXX stating that I am overdue. I called the number on XXXX XXXX and

spoke to XXXX Representatives. The first representative told me my account is

current and to disregard the letter. I had concerns with this representative and

spoke with another representative this representative was very rude and after 15

minutes of going back and forth finally she told me that the reason my account is

overdue is because on XXXX XXXX of 2015 they did not receive a payment

therefore for every month after that I have received a late payment and they have

applied the payment I made for the month it 's supposed to be to the previous

month. I had no knowledge of this missing payment I sent the payment in the mail

as I have done every single other month I got no notification and was completely

unaware that they have not received a payment. I called on XXXX XXXX and was

on the phone at XXXX XXXX XXXX minutes before and XXXX minutes after I

talked XXXX XXXX she informed me that they did not have my phone number

they had tried to contact me they do n't mail out contacts and it was not her

responsibility it was my fault and if I could n't provide proof for my bank that it had

been cashed that they were completely within their rights to charge me the late

payments and continue to play each payment that they receive each month early

with a statement that they gave me that goes with each check for the according
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Company believes it acted appropriately as authorized by contract or law
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Speedy Cash Holdings KS 66109 Other

Santander Consumer USA Holdings Inc NC 27707 N/A

Westlake Services, LLC CA 90057 N/A

Citizens Financial Group, Inc. NY 11704 N/A

PNC Bank N.A. FL 34746 Consent not

provided

Monterey Financial Services, Inc. OK 740XX Consent provided
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Web 03/23/2016 Closed Yes No

Fax 04/07/2016 Closed with explanation Yes No

Phone 03/25/2016 Closed with explanation Yes Yes

Phone 04/04/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes Yes

Web 04/06/2016 Closed with explanation Yes No
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1843734

1864425
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1856173

1864751

1865470
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03/30/2016 Consumer Loan Vehicle loan

03/22/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease
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month she told me that that was their business practice. I asked why they did n't

send me a letter some notification something I asked her to hear me out she was

rude and horribly demeaning. I did call my bank today and there was not a

payment for XXXX cashed. did send this and I did n't know they did n't receive it

now they have been charging me late payments for over a year as a penalty and

not sent me any kind of notification that I received I 'm stuck and I need help and

clearly calling on my own has gotten me nowhere. When I ask to speak to a

supervisor I was told there was none available their and there would n't be any

available and If I wanted to speak to XXXX I just have to call and try my luck.

Those are direct quotes. Please help me!

ISSUE # 1 I received a car loan from Consumer Financial Services ( CFS ) back in

2009, based on the terms of my contract I was to pay every XXXX of the month for

my monthly car payment. later in the term of my loan I had some hardship and lost

my job, as I do admit I was behind on my payments I quickly came back and made

the loan current again. During and after this time XXXX began to change the due

date on my payment from the XXXX to the XXXX of the month, according to the

person in charge of my account it was to " help me out and to not obtain any late

fees ''. As I told the rep I do not need assistance, I do not agree to these terms & I

did not verbally or physically sign off agreeing to these terms with CFS, she would

not do anything about it anymore. when I paid off my contract I obtained a ledger

summarizing my account, the first thing I noticed was that CFS continued

changing my account due date from the XXXX to the XXXX and back to the XXXX

whenever they wanted. So when I made payments on the XXXX ( on time ) it was

already late and incurred a late fee on the account ( without knowing ). I told the

rep why was this happening and all the information I got was " the system changed

it from time to time, there is nothing she can do. '' ISSUE # 2 when I got my
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Lobel Financial Corporation CA 90220 N/A

Consumer Financial Services IL 601XX Consent provided
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account ledger after I paid off the vehicle I noticed that there were some mechanic

fees included in the beginning of my loan, more than {$400.00}, I requested my

account rep to provide me with an invoice or supporting documentation to what

was done on the car that I had to pay for ( since I never serviced the vehicle when

I got it and never took out a loan to service it either ) the only response I got was "

the car dealership i purchased my vehicle from told them to include this amount in

the account, with no invoice or nothing to show what was paid for and since the

dealership went out of business there 's no way in obtaining any information ... but

I do have to pay it or they wont release my title and send the repo & account to

collection '' ISSUE # 3 at the end of my loan term I was completely current with all

my payment, paying the normal amount every month. One day I received a phone

call from the security desk at my JOB, they told me someone is here to see you,

when I went down to my surprise it was a repo wanting to take my car. I explained

to the guy that I was current on my loan and they sent him in mistake. After

contacting my account rep she told me that CFS wanted the entire sum of my

payments all at once and will not accept monthly payment anymore. I owed about

{$1400.00} left on the car and they wanted it all that day. As there was no

negotiation accepted I went to the company to pay the full amount all at once.

Once I got there and gave them the cash, CFS told me there is still missing about

$ XXXX- {$400.00}. I asked what for and to my surprise they included the repo

fees on my account since they had to send the guy to get my car. as I explained

that they sent him in accident, that I was not late in my payments, the rep was not

willing to work out anything and told me to pay the repo fees or we will continue to

send the repo until we obtain your car or the full payment amount. So i had no

choice but to pay up the repo fees as well.

I turned in my leased vehicle to the dealership , XXXX XXXX, and leased a new

vehicle from them. Weeks later, XXXX XXXX stated i owed for damage to the
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turned in vehicle. Upon request they provided a damage report that was done

weeks after I turned in the vehicle after they had driven the vehicle to a different

state ( XXXX ). I sent them correspondence and they refuse to confirm receipt of

the correspondence I sent and routinely contact me claiming they do n't have a

written statement from me ... I will attach 2 letters that have gone unanswered :

From : XXXX XXXX To : XXXXXXXXXXXX Cc : XXXXXXXXXXXX Sent :

Thursday, XXXX XXXX, XXXX XXXX Subject : Attention XXXX XXXX XXXX

XXXX, Per our conversation today, attached is a response to Chrysler Capital 's

claim for damage dated XXXX/XXXX/XXXX.

When XXXX XXXX called me on XXXX/XXXX/XXXX regarding this matter she

was " unable '' to tell me if Chrysler Capital had received the letter and " unable ''

to provide me with a method of sending her the letter. She stated only " upper

management '' would know if a letter was recieved but would not put me in contact

with them.

Additionally , XXXX XXXX gave a copy of the letter to Chrysler Capital 's XXXX

XXXX in person.

I would appreciate confirmation of receipt of the letter.

Thanks for your call, XXXX XXXX XXXX, XXXX Chrysler Capital XXXX XXXX

XXXX XXXX XXXX, TX XXXX XXXX : Lease turn in XXXX XXXX XXXX XXXX

Dear Chrysler Capital, On XXXX XXXX, XXXX I obtained a new XXXX XXXX

XXXX XXXX XXXX XXXX in XXXX XXXX, MI and during the transaction, turned in

my XXXX XXXX XXXX in accordance with my lease agreement. The vehicle had

no damage and XXXX XXXX took custody of the keys and secured the vehicle on
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their lot.

Approx 1 month later I received a bill from Chrysler Capital for {$940.00} with the

only explanation being " Excess wear and tear : Body Damage ''. Upon speaking

with XXXX from Chrysler Capital on XXXX XXXX, XXXX I requested a detail of the

damages and received same on XXXX XXXX, XXXX.

The damages listed are from a report taken XXXX XXXX, XXXX ( more than 2

weeks after I turned in the vehicle to XXXX XXXX ) at a location in XXXX ( a

different state more than XXXX miles from XXXX XXXX ). The report alleges

damage that was not present on the vehicle at the time of turn in.

Your request for excess damage is disputed and has been denied. Any attempt by

Chrysler Capital to negatively affect my credit as a result of this un-supported

claim will result in legal action for defamation of credit.

I am currently driving my XXXX XXXX XXXX that I have either leased or owned.

Through friends and family referrals, I am aware of numerous other Chrysler

Capital former customers who have received what they believe are frivolous and

predatory claims of damage to their vehicles from Chrysler Capital. Pending the

resolution of this matter I will decide if contacting state and federal agencies

regarding your company 's actions are warranted.

Regards, XXXX XXXX XXXX XXXX XXXX, MI XXXX CC : XXXX XXXX

XX/XX/XXXX a family member of mine bought a vehicle using Synchrony Bank

Financial for financing. I was placed as an authorized user on this credit account.
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OneMain Financial Holdings, LLC IL 604XX Other

Synchrony Financial FL 322XX Consent provided
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XX/XX/XXXX the account was closed and my family member continued payments

until XX/XX/XXXX at which time the account went delinquent. This was then

placed on MY credit as a past due account. I have made multiple attempts to call

Synchrony Bank and no one can pull up anything under my information. The

account # shown on all my credit reports is only linked to my family member

showing me as an authorized user on the account and Synchrony bank had XXXX

different employees tell me on a recorded line yesterday when I spent 4 hours

trying to find information on the account that it should not be on my credit since I

was not the financee and just an authorized user. This account has been

detrimental to my credit rating and no one can seem to tell me why it is on my

credit or even find the account with my information on it at all to tell me who to

speak to about it.

Debt on my credit for {$3000.00} states a charge off XXXX XXXX XXXX 2016 I

spoke to someone at your office about a debt on my credit report. I asked the

operator why this is owed and she stated she was unsure but is willing to settle for

{$2500.00}. A letter sent to Wells Fargo was sent asking for explaination as to why

I owe this but after 30days I have yet to receive anything. I 've also sent a copy to

all the XXXX major credit agencies certified And sent a complaint to the XXXX ...

.which your company failed to respond to. Im demanding a detailed explaination of

how I owe this balance. The next step after this is a lawyer.

I was in a car accident and my car was deemed a total loss. My insurance

company paid off the lease and I had to pay the deductible. I paid more than

XXXX of the deductible, but before I could pay the rest it was considered a loss

and charged off by Ford Credit. I only found this out when I received a copy of my

credit report. I never received any phone calls or letters from Ford Credit stating
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Wells Fargo & Company WI 532XX Consent provided

Santander Consumer USA Holdings Inc SC 29223 Servicemember Consent not

provided

Ford Motor Credit Company IL 600XX Consent provided
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Web 03/28/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with explanation Yes No
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03/31/2016 Consumer Loan Installment loan

03/08/2016 Consumer Loan Vehicle loan

04/06/2016 Consumer Loan Vehicle lease

Page 5419 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Page 5420 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



that it was going to be considered a loss and charged off. When I called Ford

Credit they told my Husband and me there was nothing they could do to change

that. They claim that they notified us but we never received anything from them

saying that they were charging out account off. They also claim to have discussed

this with my husband about this being charged off when they spoke in

XX/XX/XXXX. The only thing they discussed was about him emailing a copy of the

police report and insurance information to them. They had no previous problems

reaching me before when they had questions about the accident and we have

always received our monthly statements. We were never late or missed a payment

during our 3yr lease. As a matter of fact the replacement car is leased through

Ford Credit. My husband also drives a Ford. After the current lease is done we are

done with Ford if this is how they want to treat a loyal customer. Both of us had

great credit scores and that has suffered because of this.

I received a loan from the cash store for a total of {$2000.00} and was told that the

payments will be deducted from my checking account if I was not able to pay. I

have been charged an overdraft fee because the funds were not available and

even though I notified them in advance the my told me that there was nothing that

could do besides refinancing my loan and making me start all over for a payment

that was only about {$100.00} dollars cheaper but still almost unaffordable. My

payments are currently {$500.00} and I can not afford them I am being charged

upwards of 400 % maybe even more.

I have a car loan with United Auto Credit Acct # XXXX.

I spoke with a XXXX XXXX at XXXX XXXX Shes extremely unprofessional and

kept threatening me on a recorded line My car payment is 12 days late, I have

gotten 17 calls from them back to back I was on the phone and someone was

actually calling while I was online with another rep

i have XXXX auto leases with toyota financial services of XXXX .I am a XXXX
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Cottonwood Financial Ltd. TX 769XX Servicemember Consent provided

United PanAm Financial Corp. MO 633XX Consent provided

Toyota Motor Credit Corporation MA 026XX Consent provided
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Web 03/31/2016 Closed with non-monetary relief Yes No

Web 03/08/2016 Closed with non-monetary relief Yes No

Web 04/06/2016 Closed with monetary relief Yes No
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resident and XXXX of the XXXX cars have no problem .The third vehicle was

assigned an incorrect address so bills were not recieved as well as a cure letter or

XXXX letter.

toyota repossesed my car unknown to me and came on my private property while I

was not home and took the car without knowledge

I had a vehicle loan through Santander Consumer USA, during the loan I had

some problems making the payments due to my XXXX. Santander was never very

good at working with me on the situation. Often times my whole payments of

{$580.00} would go straight to interest, this happened months in a row. ( I found

that mathematically impossible ) I really felt like Santander was ripping me off

because of the situation I was in and my bad credit. On XXXX XXXX, 2015 they

received a letter from me as a last resort, to work with me during this time. I

requested that Santander respond via letter outlining any options they might have.

I received no response from them, ( after the repossession they lied and said I did

n't communicate with them ). Soon after they sent a recovery truck to repossess

the vehicle at night ( I offered early on to surrender the vehicle if no agreement

could be made ). They took the vehicle which had personal belongings of my wife

and I in it. They also did n't inform us on how we might get them back, we never

got them back. We also received no notice on when/where/or how much the

vehicle was going to be sold.. They followed no WA repossession law that I can

tell ... I have read that Santander has optional payment protection plans which

would have helped me in this situation ... Which I was never offered in the first

place ... I feel like Santander took advantage of me because I am injured and

XXXX. They now claim I owe almost {$10000.00} for the balance they could n't get

for the vehicle, they have assigned it to collections. I do n't believe I owe the
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Citibank PA 15104 Older American N/A

Santander Consumer USA Holdings Inc WA 981XX Consent provided
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money based on the fact that they did questionable things during my loan and

ultimately broke the law in regards to the repossession.

I have submitted this complaint earlier this year, but the issue was not solved. I

have applied for a car loan and was approved by a lender ; C.P.S ( Consumer

Portfolio Services ) .Do to issues associated with the dealer the deal did not go

through, now C.P.S is refusing to lend to me when I already have been approved

by them twice. Also they have financed people with a similar credit record and

score as I do, but they will not approve me, when I have proof of income and

capability to pay the loan. Also the dealerships that I applied for are holding back

the interest rate that I qualify for, so they can sell the contract at a higher amount

to the lender. I believe that I cant get approved because I challenge high interest

rate, when I qualify for a lesser rate. These banks and dealers are refusing to lend

to me but they are lending to others who have the same criteria on their

credit.Dealerships are also involved in hiding information concerning the

obligations to the loan, such as True Market Value, present price of the vehicle,

and amount approved for. I think there should be an investigation on both

dealerships and the following banks.

*Consumer Portfolio Services- Has approved me and denied me lending without

explanation, but they have offered consumers with similar credit data, loan

approvals.

*XXXX has purposely withheld information from me that would allow me to choose

a much favorable interest rate. They also have hidden other lender approvals from

me, who offered lower interest rates. This was done in order to sell the contract to

a lender at a higher price.
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Consumer Portfolio Services OH 452XX Consent provided
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* Dealerships are running my credit and sharing my information without my

permission after I signed documents stating that I did n't want my information

shared and I did not want my credit ran, because I was already qualified for a loan.

Dealerships and lenders are lending to people they favor and are not basing

qualifications off of credit scores. They are making decisions based off how much

information the consumer has. Because I have knowledge of financing and how

APR is initiated, I believe that I have been discriminated against in a form of

retaliation by way of lending refusal and high interest rates.

-

Coastal Credit LLC ( XXXX XXXX XXXX XXXX, XXXX XXXX, VA XXXX Phone : (

XXXX ) XXXX XXXXXXXXXXXX ) has refused to let me pay off my vehicle and

report to the credit bureaus that it has been paid. They said they will not provide

me with a letter saying that it will be paid. I want to know that if I make this final

payment that it will be reported to the credit bureaus.

I applied for credit with XXXX XXXX expecting them to run my credit with XXXX for

financing. They initiated XXXX inquiries to obtain financing for the vehicle. This

was not disclosed to me. It has damaged my credit for over a year now.

Businesses should not be allowed to do this without first advising consumers what

they are going to do and what the impact of that can be on them.

On XXXX/XXXX/16 I leased a new vehicle. The dealer is XXXX miles from my

house so I quickly signed so that I would not get hung up in traffic. The numbers

were negotiated before I arrived so I considered it to be pretty straight forward.
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Coastal Credit, LLC DE 199XX Consent provided

TransUnion Intermediate Holdings, Inc. MO 640XX Consent provided

Capital One IN 46342 N/A

Equifax GA 31088 Consent not

provided

Mercedes-Benz Financial Services CO 802XX Consent provided
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Web 04/01/2016 Closed with explanation Yes No

Web 03/08/2016 Closed with explanation Yes No
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were negotiated before I arrived so I considered it to be pretty straight forward.

I have been away from home so I contacted Mercedes Benz Financial Services to

get my account info for upcoming payment ... I asked to be emailed a copy of the

contract. When I received the email is when I saw the error in the Consumer

Lending Act Disclosure box. I called MBFS again to question this. I actually had to

get rude with the rep to get him to finally admit that it was incorrect, then his reply

was, 'We were not at the table when you negotiated and signed this contract so

you will have to take it up with the dealer.. ' Are you kidding, this is a FEDERAL

DISCLOSURE box that MBFS has funded with an error. When I asked how they

could possibly fund this contract he told me to take it up with the dealer. WRONG,

because the contract now belongs to MBFS and they made the error by funding

this incorrect contract.

I have a loan out with credit acceptation and I 'm being harass at XXXX to XXXX to

XXXX at night i work XXXX and my boss told them she can not have personal

phone calls unless their family issues .so the call any ways so he wrote them and

had me signed it but we did n't make copies we just mail it off that no phone calls

at work.now my loan is XXXX i been paying XXXX now a month came and i call to

tell a manager i would be short i had XXXX he applied you have been in good

status so theirs nothing he can do unless I 'm behind so i went paid the XXXX and

i have all receipt so i stop paying XXXX and went back paying XXXX and now they

telling me I 'm behind and adding late charges like no torrmow and calling all

through the morning evening nights at work in bed in the shower I 'm getting a lady

calling me threating me i got on a plan where i told them i will pay but i got laid off

but i will pay them on the XXXX each month for {$410.00} and they get mad and

angry so XXXX continue maying {$410.00} and this month on the XXXX i paid

{$500.00} again and the bug me and bug me with private numbers and personal

numbers and block numbers all times of mornings and evening and nights and
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Credit Acceptance Corporation MI 482XX Consent provided
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recent today twice yesterday twice. Please help I 'm still paying just hard some

time but I 'm still paying and now i have been ignore all calls but i pay faithful

thanks, and on time i walk in all the time and i have all paper work.

My credit application to Citizens One for XXXX XXXX XXXX was just denied. My

credit rating is XXXX! The credit card I offered has a XXXX Credit Limit and my

current balance is less than XXXX.

I am stunned and was frankly embarrassed by this action.

Then, try to get an answer from the company! They deny access on the website

and phone Unless you have an existing loan.

Yes, I can go to a retail store and get the phone, but without the advantages of the

XXXX XXXX plan, which is the reason I went to the XXXX in XXXX XXXX,

California!

XXXX should be looking into theses issues which from what I understand is not

unusual. Others with excellent credit are denied access to the new IPhone benefit

program for no cause. We are talking about financing less than XXXX!

XXXX/XXXX/XXXX XXXX XXXX XXXX sold me a used XXXX Ford Cmax.

FordCredit & dealer ran XXXX hard inquiries on my credit, offered 5.55 % same as

lender I had, so I went w/FordCredit. The car was being prepped so I returned the

next day to sign.

XXXX/XXXX/XXXX FordCredit ran another hard inquiry ; dealer said my Fico was

lower today so interest is raised to 7.5 %. I protest it 's Ford 's XXXX hard inquiries

pushing it down. We settled at 6.55 % with {$2000.00} down, monthly pymt of

{$240.00} mo/60 mos. No negotiation on car price.
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Equifax CA 94110 Consent not

provided

Citizens Financial Group, Inc. CA 950XX Older American Consent provided

Hyundai Capital America NJ 08527 N/A

Ford Motor Credit Company FL 336XX Older American Consent provided
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Web 04/01/2016 Closed with explanation Yes No
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Web 03/09/2016 Closed with explanation Yes No
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{$240.00} mo/60 mos. No negotiation on car price.

A team member brought a warranty, saying the car needs one as if FordCredit

required it, so I agreed to the lowest {$1900.00} service plan folded into the loan.

They withheld the Ford bumper to bumper was to XX/XX/XXXX on the car, plus a

1yr RAV ( reacquired vehicle ) warranty. With XXXX warranties, it 's a lie to say the

car needs another one. They did not disclose it was n't a XXXX service contract

they sold - intentionally misleading.

I 'd signed and was waiting for the car keys as dealership was closing. Instead, my

salesman hurries out with a packet of documents for me -- ALL required to be

given PRIOR TO THE PURCHASE. Both warranties, RAV and Ford 's, XXXX and

service history record I 'd requested XXXX/XXXX/XXXX before coming in.

He 'd said he just got XXXX and RAV Repair History but it shows he had XXXX

XX/XX/XXXX and XXXX XX/XX/XXXX with the required repair history explaining it

was reacquired for the defects " start, run/move, starting, no crank, intermittent ''.

He lied about not having the documents, witheld required disclosures. He had

presented only a XXXX pg Repair Order Detail ( not on XXXX letterhead ) in lieu of

the XXXX page required RAV repair history.

Fast forward, XX/XX/XXXX XXXX service plan is mailed and I figure out it 's not

Ford 's because it requires pre-authorizations, a huge deductible on each item in a

single visit.
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03/17/2016 Consumer Loan Installment loan
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I purchased a set of Saladmaster cookware and used Preferred Credit, Inc. ( PCI )

for the financing. The promotional financing was 12 months same-as-cash. The

contract says that I will not be charged interest on the balance until the 12 month

period expires and the interest will only be applied to the unpaid balance.

I received XXXX statements, XXXX in XXXX and XXXX in XXXX. My XXXX

statements shows an interest charge of {$55.00}, which increased my overall

balance. I contacted PCI and spoke to a supervisor named XXXX. I explained that

I was not supposed to be charged interest and that I wanted the statement

corrected. She said that even though I do n't have to pay the interest right now,

PCI is required to show the interest that " would be due '' if I did n't pay before 12

months. They do not however, report the actual balance without the interest

charge. I asked her if the balance that PCI reported to the credit bureaus included

the interest charge and she said yes. I demanded that PCI stop reporting a debt

amount that I did not actually owe and that PCI correct my statement to show the

actual amount I owed under the 12 month same-as-cash agreement. The

supervisor refused and said they were required " by law '' to report the balance

that included the interest, even though I do n't owe that amount unless and until I

do n't pay the balance within 12 months.

PCI is falsely reporting my actual debt balance on my monthly statements by

including the unearned interest. The statement does not reflect the actual balance,

which does not include the interest.

Additionally, PCI is falsely reporting the debt balance that includes the unearned

interest to the credit bureaus, which makes it appear that my actual debt is greater

than it currently is.
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Preferred Credit, Inc. CA 925XX Servicemember Consent provided
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03/09/2016 Consumer Loan Title loan
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I entered into an agreement with Regional Acceptance in XXXX to finance my car.

I did not realize that the cost of this loan would be more than double the cost of the

car ( and I do take responsibility in not reading the paperwork fully prior to

agreeing ). I recently noticed when reviewing a few statements that the way things

are being done will cause me to be paying for more years. For example, XXXX

XXXX my balance owed was around $ XXXX and XXXX XXXX my balance owe

sits at around $ XXXX. So after paying $ XXXX monthly in 3 years my balance

only goes down about {$1500.00} per year? This is scary! I am a single parent

already struggling and I definitely need my car to keep working. I do appreciate the

company working with me since I fell behind on payments after losing my job of 15

years and I am still working towards getting back on my feet. But I am so confused

as to how it is taking me so long to pay off my car since XXXX. I was only able to

pull up my statements starting from XXXX XXXX to recent. I do not have anything

before XXXX XXXX. I am really trying to understand and grasp the best way for

me to get out of this hole. Again, I do not want to cause any uproar because I truly

need my car to live and I am trying and pushing on a monthly basis to pay the

monthly amount but at this rate it looks like I will be paying for 5 more years. How

is this possible?

they are calling my family members, my job my cell phone and they are calling

everyday, more than 5 times a day for the last two weeks.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company SD 577XX Servicemember Other

BB&T Financial FL 323XX Consent provided

Capital One CA 95035 Older American Consent not

provided

Ally Financial Inc. SC 29690 N/A

Cottonwood Financial Ltd. TX 755XX Servicemember Consent provided
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Web 03/30/2016 Closed with monetary relief Yes No

Web 03/28/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No

Referral 03/10/2016 Closed with explanation Yes Yes

Web 03/28/2016 Closed with explanation Yes No
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XXXX/XXXX/2016 while looking at cars on a XXXX lot was encouraged by

salesman to apply for car loan while unemployed and anticipating job offer.

Offered deal, made down payment pending job acceptance and received truck.

Next day advised salesman job offer not made needed to return truck. Received

immediate credit denials from major financials XXXX, XXXX, XXXX. Upon contact

was originally told by salesman could return truck but needed to speak with sales

manager who was out til the following week. Received the run around when trying

to contact sales manager on XXXX/XXXX/16 by woman in sales office would need

to make XXXX car payments and they 'd allow me to trade out. Unacceptable with

no job. Following 2 week runaround truck returned to dealership and has remained

at dealership. Received a statement from Santander Consumer Financial that they

processed a loan for truck.

i have an auto loan through westlake financial services since XX/XX/XXXX i have

been called numerous times for late payments in XX/XX/XXXX and XX/XX/XXXX

by the XXXX fake caller id tactics aswell as have been threatened with legal

criminal charges. XX/XX/XXXX they disclosed my personal information and loan

pay off to a woman i used to date named XXXX fawcett. they refused to talk to me

about it back then and informed me that they dont actually record phone calls and

they refused to play the call or even acknowledge that they did anything wrong. in

XX/XX/XXXX i was contacted by westlake financial from skip tracy and was told

that since i was late on my payment that they changed my due date to the XXXX

of the month instaed of the XXXX and told me that they did it to help me but never

actually explained any affects this would have on my loan. i was also contacted by

westlake in XX/XX/XXXX and XX/XX/XXXX for a late payment and was told that

they would move my payment to the end of my loan date and it would actually

have a positive affect on my loan but never gave me truthful info of how i would

end up paying more in the long run and it would actually have a negative effect on
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Santander Consumer USA Holdings Inc TN 370XX Consent provided

Westlake Services, LLC IL 616XX Consent provided
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Web 03/28/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes Yes
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my loan. that happened 2 separate times. they have been charging me a {$9.00}

surcharge for paying my payment by credit card which is illegal in california which

is there state of domicile. they called all my family members and references via a

automatic dialer 5-15 times daily even after they asked for the company to cease

and desist from contacting them. in XX/XX/XXXX XX/XX/XXXX and XX/XX/XXXX

my employers and friends where contacted by westlake financial with repo on the

caller id and they told my employer and friends that they were looking for my car

and they were calling due to a financial obligation that i was avoiding. they are

charging me 25 % interest which is illegal in illinois and california which is there

state of domicile. i contacted westlakes legal dept several times to speak about my

redress and adjustments and all they ever do is take messages and never contact

me back. this entire loan with them has been a nightmare.

The agreement that I entered into had a 90 day Interest Rebate Promotion that

states as follows : 90 Day Interest Rebate Promotion ( Rebate Processing Fee

required ) Your contract includes a 90 Day Interest Rebate Promotion. Please note

that finance charges accrue from the effective date of the contract and will be

added to your account until paid in full. Any finance charges paid less a Rebate

Processing Fee equal to the lesser of {$40.00} or the finance charges incurred as

of the payoff date will be rebated to you unless the 90 Days Interest Rebate

Promotion has been invalidated because 1 ) the total Amount Financed plus the

applicable Rebate Processing Fee is not paid in full by the expiration date

provided below, or 2 ) you fail to make a minimum payment on the account when

due.

It also states that the contract must be paid in full by XXXX/XXXX/2016. I paid in

full on XXXX/XXXX/2016.
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Duvera Billing Services, LLC IL 605XX Consent provided
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The agreement further explains the promotion later on as follows : 90 DAY

INTEREST REBATE PROMOTION ( Rebate Processing Fee required ) This

Installment Contract offers an Interest Rebate Promotion. All interest paid less a

Rebate Processing Fee equal to the lesser of {$40.00} or the finance charges

incurred as of the payoff date will be rebated to Buyer if, during the promotional

period, Buyer makes all monthly payments on a timely basis with no returned

payments, and Buyer pays in full the Amount Financed plus the applicable Rebate

Processing Fee. This Promotion begins on the Contract Date and ends XXXX.

PLEASE NOTE : If Buyer makes any payment untimely or if Buyer 's payment is

returned, this Promotion will terminate immediately. Upon the Promotion 's

termination, Buyer shall be liable for all interest accruing from the Contract Date

and the interest charges will not be rebated.

Interest charges do not include delinquency, pre-paid finance charges and other

charges.

Except for necessary revisions to incorporate this payment plan, all terms and

conditions set forth in this Installment Contract shall continue to apply to Buyer 's

account, including Buyer 's obligations to make timely monthly payments.

Interest charges begin accruing from the effective date of the Contract, and will be

rebated to Buyer less the Rebate Processing Fee if all of the following are true

during the promotional period : ( 1 ) The total Amount Financed plus processing

fee is paid in full, ( 2 ) Buyer makes all timely payments, and ( 3 ) no payments

made by Buyer are returned.

IMPORTANT NOTICE Buyer acknowledges and verifies that the charges as

shown on the Installment Contract are correct. Buyer further agrees that the

effective date of the Contract is accepted as the date the interest charges in the

Installment Contract begin accruing.

Buyer understands that Buyer will be responsible for the principal plus any fees
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03/09/2016 Consumer Loan Vehicle loan

03/09/2016 Consumer Loan Installment loan
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associated with this contract. The interest charges will only be rebated if paid

according to this program.

BY SIGNING BELOW BUYER IS IN ACCEPTANCE OF THIS PAYMENT PLAN

AND ACKNOWLEDGEMENT THAT BUYER HAS RECEIVED A COPY OF THIS

PAYMENT PLAN.

Per the contract, I did not make any late payments or violate any terms. After

paying off my loan I called to inquire as to how to receive my rebate. I was told that

there was no rebate, but that my interest was waived. However, according to my

statement I have paid {$35.00} in interest. The agent claims that those are the

Processing Fees, yet it does not state that at all whatsoever on the statement, it

clearly states interest charge. Wherever fees are listed, it states the amount of

XXXX.

Can my reverse mortgage lender refuse to continue/renew my current property tax

loan?

Hi, My lender, Wells Fargo, is telling me that they can not continue/renew my

current loan that they had advanced for property taxes that were due. They have

informed me that, unless I repay the full balance, they will begin foreclosure

proceedings on my home now. I am told that HUD XX/XX/2015 issued new rules

to lenders affecting reverse mortgage loans. Specifically, in my case, I now no

longer meet the " XXXX '' requirement ; I am told that I am at XXXX %.

I am XXXX years old and do n't want to lose my home. My husband XXXX last

year, he was XXXX and had XXXX XXXX. We have never been late on any

payments to Wells Fargo, and I can comfortably meet all my expenses, including
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public response

Page 5506 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. PA 15226 N/A

Wells Fargo & Company ME 048XX Servicemember Consent provided
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Phone 03/09/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No
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the payment that I make to Wells Fargo for back property taxes each month.

This change of rules came as a total surprise. I hate to say this, but I feel that I

have been misled, unwittingly perhaps. To their credit, Wells Fargo has assigned a

financial counselor to my case, XXXX XXXX, which I appreciate. I am told by

XXXX XXXX, this HUD rule change is not only a problem for me but also pertains

to many other seniors in our country who have property tax and/or home insurance

advances from their lenders. I suspect that many of these seniors are not able to

speak up for themselves and will, indeed, loose their homes.

I just spoke with your customer service who told me to refile this claim as it was

determined you can assist me in my case. My fiance purchased a vehicle and this

auto loan was financed through Santander Consumer USA in XXXX, TX at 21 %

interest. In Massachusetts, it was confirmed by the Attorney General 's office that

this is against state law and the usury department at the Attorney General 's office

confirmed that the bank DID NOT register or seek approval in advance to write

loans exceeding the state cap of 20 %. They are willing to put this in writing. We

contacted Santander Consumer USA and they declined taking the vehicle back,

voiding the loan and refunding what we have paid. According to state law, the loan

is invalid and needs to be negated by a supreme court judge. The legal

department had advised Santander Customer service to cease and desist

collection practices as of XXXX/XXXX/16, but they could not tell us why. I have full

authorization to speak on behalf of my fiance on the auto loan. We have been

passed in circles from Attorney General 's office, Consumer Protection Agency,

Usury Department of the Attorney General 's office, now to the Division of banks,

which then passed us back to your office. Everyone is in agreement that this loan

should be null and void, yet no one will assist us past that point. We have made

numerous attempts to find an attorney on a contingency fee basis, but we have hit
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Santander Consumer USA Holdings Inc MA 019XX Consent provided
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Web 03/22/2016 Closed with explanation Yes Yes
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03/17/2016 Consumer Loan Vehicle loan

03/17/2016 Consumer Loan Installment loan

03/28/2016 Consumer Loan Installment loan

03/31/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease
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a dead end. We give them basic information, they claim they think they can help

us then never return our calls. This bank just settled a lawsuit filed by the

Massachusetts Attorney General for predatory lending practices ( charging higher

than the state cap ) but since that case was settled, we are basically left

scrambling to obtain assistance until they receive enough similar cases to proceed

with a new case. We need to stop being referred in circles and actually obtain

assistance. We were told by XXXX separate agencies that your bureau oversees

Santander bank. The only documents we have are from the bank denying our

request as mentioned above. The attorney general 's office is in the process of

mailing the document stating they did not register with the AGO to write loans

exceeding 20 %. Which is why our loan should be considered null and void.

I set up a automatic payment with west lake financial for XXXX/XXXX/16, for some

reason my bank had a block on payment to this company, so when i saw that the

payment was return by west lake i called them up and paid over the phone, i was

given a confirmation number and was told my next payment was due on

XXXX/XXXX/2016, however i have been receiving phone calls a couple times a

day via a automatic dialer, and they say i am late on my payment. i then explain

the situation and give them the confirmation number they then say they will

notated the problem and i should not get another phone call, but i get another

phone call saying i have not paid
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Regional Management Corp. OK 73012 Other

Westlake Services, LLC CA 921XX Consent provided

Western-Shamrock Corporation SC 29437 N/A

Citibank NY 11207 Consent not

provided

Speedy Cash Holdings TX 75165 Consent not

provided
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Web 03/09/2016 Closed with explanation Yes No

Web 03/18/2016 Closed with explanation Yes No

Referral 03/18/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with explanation Yes Yes
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03/23/2016 Consumer Loan Installment loan

03/23/2016 Consumer Loan Vehicle loan

03/14/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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Drive Time sold me a car ( Chrysler 200 XXXX ) at 16.9 % interest. I drove the car

a little over a week and the Anti-Freeze hose was completely busted that I could

n't even replace the hose i had to replace the entire hose including the cap

mounted to the front of the car. Since I 've had my car the 2nd week I 've been

filling my front right tire up with air because the light keeps coming on " low air ''.

Drive Time told me today that my payment was Behind ; after a day when in fact I

'd paid the car not the night before they called through my bank - telling me that I

would inquire a 2 % interest late fee EVERYDAY that I 'm late. I told them i would

Not pay that I could show them receipt of the date and time stamp that I made the

payment. I refuse to be paying a company that will try to bully me harrassing and

calling my phone at work repeatedly during the day BEFORE and AFTER I 've

made a payment. My number is XXXX and email : XXXXXXXXXXXX.

My car was illegally repossessed by Santander. They requested that I send

{$1000.00} to stop repossession. I sent the money they requested the same day.

Approximately 2 weeks later during the late morning hours, they destroyed private

property in repoing my car. Left visable tire marks that caused XXXX miles of

black tire marks on the road way too. I made contact using my phone and there

was a block. I tried several times to log in to my account and was blocked as well.

I used my husbands phone and was able to get through to a man named " XXXX

''. He came up with a quote of {$2700.00} that had to be paid before they would

return the car. XXXX XXXX would not tell me who repoed the car and that I would

also have to pay {$150.00} storage fee. I advised him that I did not owe them any

money and that I needed to get my personal property from inside and in the State

of Georgia the vehicle tag belongs to me not the car. He would not advise me on
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

DriveTime GA 300XX Consent provided

YKS Acceptance, Inc. CO 80631 Consent not

provided

Santander Consumer USA Holdings Inc GA 305XX Servicemember Consent provided
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Web 03/23/2016 Closed with explanation Yes No

Web 03/23/2016 Closed with explanation No Yes

Web 03/14/2016 Closed with explanation Yes No
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03/23/2016 Consumer Loan Vehicle loan
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of Georgia the vehicle tag belongs to me not the car. He would not advise me on

how I could get my personal effects from the car and under Georgia XXXX they

have to notify me. As of today I have n't heard back from Santander to retrieve my

personal property that has to deal with my child 's school, my work and my

husband and I 's marriage belonging from state government.

Please help me in making sure my personal belongings can be returned to me.

The Tag is a government issued tag that is very sinceitive in nature. That you for

your time and help.

Also my husband is a XXXX XXXX XXXX XXXX that was injured by a roadside

XXXX in XXXX. Respectfully

I originally bought my car through a dealership that said all I qualified to

purchase/finance my car through Santander Consumer USA at XXXX % interest. I

was told by Santander that my payment was due on the XXXX of each month

starting on XX/XX/XXXX. I have usually paid by the XXXX, but when I have not, I

noticed excessive fees. After continuous conversation with many different

Santander representatives over now 3 years, the truth has gradually come-out.

One of the most disturbing pieces of their undocumented information they do not

supply their clients is : Is that if your payment is due by the XXXX of every month,

you have to pay 3-5 days before ( even if you pay online through their website the

same day on due date ) that not only XXXX per diem ( high interest ) but a second

per diem is added to the payment and overall loan ( if not paid ). With that said, the

whole time that I was paying by the XXXX of every month, I was incurring a

separate per diem of high interest, on top of my 19 % ( related to my payment ), &

if not paid after the XXXX, a double per diem ( from the first per diem, plus 19 % )

is added to the payment. I feel this is predatory! Also, the high payment I had been

paying, including undisclosed XXXX & XXXX separate high interest per diems,

plus late fees if after the XXXX, none of the payment that I had been paying ( even
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Santander Consumer USA Holdings Inc WA 986XX Consent provided
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at 19 % ), had not one-cent of any principle deducted from the balance. The

original financed amount was {$22000.00}. After paying {$530.00} ea. mo., for

over 3 years ( of course some months I was late-as referenced above ), and

paying over {$16000.00} dollars, the balance is {$22000.00}, plus an outstanding

balance of {$5000.00} interest only, as from XX/XX/XXXX ( onxe figured-out &

complaining to them for nor briefing on this grave information, or supplying a

consumer finance handbook, or stating all the pertinent associated high interest

fees, per diems, not paying XXXX days before actual payment due date, and no

principal whatsoever ) I decided to go into default with them. I continued to ask

Santander Consumer USA why all this has come-out over three years time and

not up-front in the beginning stages of the original relationship, but they remain

silient on these very important and crucial issues. Currently I have paid

{$16000.00} in three years, my balance of my financial loan is {$22000.00}, plus

{$5000.00} dollars in default payments, XXXX add-on high interest per diems, plus

late fees, and now damaged credit, with the value of the vehicle at {$11000.00},

and with tried breach of force/violence repossession by independent contractor

tow company, ( I have XXXX separate police reports on file as the independent

tow contractor tried to complete repossessions in a " breach of peace '' manner

through physical contact and violence. At this time, I refuse to pay {$5000.00}

more dollars of none agreed interest only payments to be in good standing with

Santander Consumer USA because if my balance is {$22000.00}, I 've paid

{$16000.00} over three years of the agreed 72 month contract with non agreed no

principal, my actual loan balance is {$38000.00} dollars only in 3 years, not

including the remainder four years still due for the life of the loan. This I feel is

devastating. Its fraud. It is predatory practices for gain of superior profit to the

lending institution. I feel that even if I were to submit to the repossession of my

vehicle, that after it goes through the auto auction process, the institution,
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03/23/2016 Consumer Loan Installment loan

03/28/2016 Consumer Loan Installment loan

03/17/2016 Consumer Loan Vehicle lease

03/23/2016 Consumer Loan Vehicle loan
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Santander Consumer USA will then still make me responsible for the balance of

what the vehicle will be sols for on the auto auction block, approx : XXXX-XXXX

dollars, I will be still be required to pay the difference of yet another approx :

{$12000.00} dollars or more, regardless of what I have already paid. This is

completely unfair. It has destroyed my credit on top of all this current problem. A

solution would be to hold the predatory lending institution accountable.

I hit a rough spot and became unable to pay for simple things needed for everyday

life. I asked for the automatic payments that were set up to be held after the bank

tolde chances are they are not licensed to lend in Wyoming. Which after much

research they are not licensed. They continually call me from numbers that are n't

associated with the company. I am just wanting to pay off the remaining principal

in installments. They will not contacte regarding this via email as I requested.

Loan amount was for {$7400.00}. Due date was XX/XX/XXXX. Payment was

received on XX/XX/XXXX for {$7400.00}. They are now trying to collect {$73.00}.

They are calling the lendee 's work. The company is Boeing Employee 's Credit

Union. They were chosen for this car loan by XXXX of XXXX in XXXX Washington

XXXX XXXX and UAC failed to provide the services that they sold me on. They

never reported the correct information on my credit report of me paying on time

with not one missed payment, when they should have done so as they promised in

their contracts, they also didnt honor a warranty on a faulty car that knowingly they

supplied a bad transmission and returned it to me- which had to be towed away

from the mechanics shop that I was told to take the vehicle to. The moment that I

take my vehicle in for repairs and they provide a faulty transmission and I refuse to

give them another dollar until they fix it, being that it is under warranty they happen

to repossess the vehicle and do a charge off/collections. I also reported them to
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BlueChip Financial WY 820XX Consent provided

Wells Fargo & Company RI 02886 Consent not

provided

Boeing Employees' Credit Union OH 430XX Consent provided

Universal Acceptance Corporation TX 750XX Consent provided
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Web 03/24/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with explanation Yes No

Web 03/23/2016 Closed with non-monetary relief Yes No
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03/23/2016 Consumer Loan Vehicle loan
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the XXXX two times, they have gone as far as submitting a story that is far from

the truth. I have the receipts and an email to prove that they lied, saying that they

honored the warranty that I refused to pay for the vehicle with other things that the

vehicle did not have. With that being said, insult on top of injury they do not report

correctly to the credit bureaus repeatedly.

I 'm not sure if this needs to be a complaint or just an answered question. Anyway,

my wife and I went to a car dealership on XXXX/XXXX/15. My wife gave them an

application for a car, was told it was approved, and she signed the paperwork and

we left in the car ... .I was not part of any of the paperwork, application, nor did I

give any of my information. 5 days later, I noticed I had XXXX credit inquiries

where that dealer send my info for credit to XXXX different banks. I immediately

called them, and they denied doing so. In fact, the sales manager put me on

speaker phone and XXXX managers denied that it was even possible, said it must

have been someone else, and copped an attitude about the whole issue. I called

Wells Fargo, since they are the bank that the dealer said my wife was approved at,

and they also denied running my credit. I to.d them that they ca n't deny the

inquiry, when 's it 's clearly on my report, and was told again that it was not them. I

told them I would get an attorney, so she immediately transferred me to the office

of Wells Fargo president. After spending 2 hours on the phone with their office, it

was determined that in fact the dealer did use my social security number, but my

wife 's information. Wells Fargo called the dealer and instructed them to fix it. I

called the dealer back, and he said that they pulled my data accidentally from 2

years ago, but did not use my name. They said it should have flagged that the

name, DOB, and jobs did not match the file. They said they were n't sure what to

do, but would fix it. Today, after XXXX calls, and XXXX email, the XXXX finally
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Santander Consumer USA Holdings Inc IL 60618 Consent not

provided

Wells Fargo & Company AL 350XX Consent provided
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03/17/2016 Consumer Loan Title loan
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Page 5559 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Charged fees or interest I didn't expect

Shopping for a loan or lease

Problems when you are unable to pay

Page 5560 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



called me back and said that Wells Fargo just switched everything to my wife 's

social security and all is good now, no need for new paperwork, or anything else. I

told him I wanted a letter that I can provide to XXXX and the XXXX banks, and he

said he would. He was still very short with me, never apologized, and acted like it

was no big deal. Can something be done for them doing this? I now have XXXX

Inquries, and a mess I have to clean up. It just do n't seem fair to me.

The following is an official complaint against Wells Fargo Dealer Services ( WFDS

) regarding calls that took place on XXXX XXXX, XXXX. On XXXX XXXX, XXXX

Complete Recovery towed my vehicle after a repossession request from Wells

Fargo Dealer Service. I contacted my lien holder the same day to make

arrangements to recover the XXXX Nissan Maxima. I was told I would have to wait

as WFDS system did not show that the collateral was secured and it could take up

to 24-48 before this would happen. After speaking with a Loan Servicing

supervisor at WFDS, I reached out to the recovery service that towed my vehicle

to inquire about fees that would be due there. I was told by the representative at

XXXX XXXX that there was {$170.00} tow fee and {$30.00} daily storage fee. The

representative then quoted me fees that would be due if I picked up the unit on

Thursday. Final quote picking up on Wednesday would total {$260.00}.

The following day I reached back out to WFDS to see if any updates had occurred.

XXXX with XXXX in Loan Servicing that updated my account and then transferred

me to an associate in the Redemption department. The representative I spoke to

with agent ID XXXX began to assist me with the redemption process to recover my

vehicle. I was quoted a total of {$2600.00} due no later than XXXX XXXX, XXXX
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CashCall, Inc. AZ 85258 Consent not

provided

OneMain Financial Holdings, LLC OR 97304 N/A

Wells Fargo & Company TX 750XX Consent provided
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vehicle. I was quoted a total of {$2600.00} due no later than XXXX XXXX, XXXX

for release of my vehicle. I then requested a breakdown of fees totaling the

{$2600.00}. ( {$1800.00} past due and Repo Fee {$780.00} ) Total to release

vehicle based on numbers provided : {$2600.00} Total to release vehicle if paid

after XXXX XXXX, XXXX : {$3400.00}. I immediately asked the representative why

the repo fee was so high. He did n't have a clear or accurate response. ( UDAAP )

I then requested the associate to provide more detail on what the repo fee is and

how the total was figured. He then told me that it was ludicrous of me to ask such

a thing. I explained that if I am expected to pay a fee that is contracted between

WFDS and their vendor then passed to me I need to know exactly what it is and

where the figure came from. As an associate myself in risk management for a well-

known financial institution, I clearly understand the risk associated with fees and

being accessed by third parties then passed to customer and how this is a key

topic of regulators.

I then requested 4 times to speak to the representative supervisor or manager,

who refused to transfer me to one, instead giving me excuses that the manager is

unavailable and could n't do any more than what he was doing for me. At this point

I felt disrespected and like a number not a customer. I was frustrated to begin with

giving the situation I put myself in but, the comments made by the representative

and refusal to assist me escalated the conversation very quickly. I was upset that

the associate refused to provide me details of the repo fee. I was upset that the

associate failed to transfer me to a manager when requested. I 'm upset that

associate was not understanding and very rude to a customer. I upset the

associate then blind transferred me just to get rid of me since I was being difficult

in his eyes based on my request ( s ). I understand the situation that is before me,

having a vehicle repossessed and the status of my account with WFDS however,

why offer this service to your customers who are in hardships if you choose to
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i bought a car in XXXX, XXXX i financed it through chrysler capital ( account

number XXXX ). my first statement from chrysler capital arrived in XXXX XXXX

and i made a payment of {$480.00}. the next statement i received ( in XXXX XXXX

), which i have attached, showed that my account was current and the next

payment was not due until XXXX XXXX in early XXXX XXXX, i was notified by

chrysler capital ( via phone ) that my account was overdue. i called them and was

told that i missed my XXXX payment. i told them that my XXXX statement said that

my account was current and no payment was due until XXXX. they said they had

made an accounting mistake and that my XXXX statement was not accurate.

apparently, they had mis-applied funds ( {$670.00} ) to my account, then later

reversed it without notifying me. when this was explained to me by the chrysler

capital representative, i said i would make a payment immediately and they told

me that any associated late fees would be reversed since the error was not mine.

my XXXX payment was made on XXXX XXXX, XXXX when i received my XXXX

statement ( also attached ), the late fee had NOT been reversed, nor was my

payment from XXXX XXXX applied. i called chrysler capital and they said that that

my request to have the late fee reversed was denied. i asked to speak to a

supervisor and they repeated that the late fee would not be reversed, even though

the reason my payment was late was due to an accounting error made by chrysler

capital. i asked to have the matter escalated and the supervisor connected me to

chrysler capital 's 'office of the president ', which led to a voicemail box. i never

heard from them after leaving a message. i now ask that any and all late fees from

my account be reversed immediately, as i was told would be done since the

mistake was not mine.
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Santander Consumer USA Holdings Inc DC 200XX Consent provided
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Previously, my husband and I submitted a complaint because of some

inappropriate communication and solicitation from Prestige Financial and their

agents. Upon receiving the complaint, Prestige contacted us and stated that the

agents in violation were no longer handling the account and we were being

forwarded to XXXX XXXX. XXXX contacted me and we discussed plans to rectify

the accounts instability. We made an agreement that payments of {$320.00} would

need to be received every month for 5 months before we could transition into a "

fresh start ''. I agreed and began making payments, in XXXX ( I believe ). XXXX

and I were in contact with each other until my father became ill in XXXX. It was in

this month that I continued to make the payment of {$320.00}. This month, XXXX

2016, I really began to look more closely at our finances and realized that we

could pay the Prestige account weekly and begin to attack the large amount of

interest that was building daily. So I began making weekly payments of {$75.00}

starting on XXXX XXXX, 2016. On XXXX XXXX, 2016 I remitted another payment

of {$75.00}, and again on XXXX XXXX. I had just {$97.00} to finish out the

promised payment amount of $ XXXX/monthly, and had planned to pay that

amount today, XXXX XXXX. This brings me to my complaint. On XXXX XXXX,

2016 at XXXX, per email stamp, XXXX XXXX sent an email saying : " Good

morning, Will you be submitting the additional {$97.00} needed to complete the

{$320.00} payment? Or can we set that up with your checking info? That is the

amount needed by XX/XX/XXXX to keep this from charging off. Thanks '' At XXXX,

the same day, my husband called me to tell me that the repo man had come and

taken the car. My husband works XXXX shift and had to be at work at XXXX, and
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American Honda Finance Corporation NY 11219 Consent not

provided

GM Financial NY 12078 Consent not

provided

Prestige Financial Services, Inc. TN 380XX Consent provided
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all of his tools for work were in his car. The repo guy would not let him retrieve his

things before dragging the car down the street. When we reached out to XXXX

she said that due to lack of communication she was not sure that the payment was

going to be made so she alerted the repo company. I am not sure how she could

ASSUME this being that payments were made timely and per the amount agreed

upon monthly. XXXX told my husband that me making payments every friday were

not satisfactory and that I needed to make a monthly payment through her and

through her alone. This information was never communicated. Prestige Financial

is a predatory lender and their agents are pompous. Per her last email, XXXX

stated that the payment had to be in office by XXXX XXXX. It was made today. We

have kept our word with them and paid the amount agreed, however, they have

not done the same. When I informed them that we would be filing another

complaint, they immediately had their compliance officer, XXXX XXXX, contact

me. He agreed that I have been making the payments monthly, and that me

paying them weekly in smaller increments was not a problem. He tried to rectify

the situation, but not until we pay an additional {$640.00}. I do not feel that this

situation was handled properly at all and Prestige has constantly and overstepped

their boundaries and this is just another example of how they are very unethical.

They must be stopped.

On XXXX XXXX, 2016 the XXXX auto payment in the amount of {$540.00} due

Capital One Auto Finance was deducted from my checking account. The following

day- XXXX XXXX, 2016 Capital One again deducted {$540.00} from my checking

account.

For the past 2 weeks, I have been contacting Capital One trying to get the double

payment reversed.
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Prestige Financial Services, Inc. IL 62401 N/A

Capital One AZ 852XX Consent provided
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Phone 03/17/2016 Closed with non-monetary relief Yes No

Web 03/18/2016 Closed with explanation Yes No
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04/01/2016 Consumer Loan Personal line of credit

04/01/2016 Consumer Loan Personal line of credit

04/01/2016 Consumer Loan Vehicle loan

03/29/2016 Consumer Loan Installment loan
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04/01/2016 Consumer Loan Vehicle loan

03/18/2016 Consumer Loan Vehicle loan

04/06/2016 Consumer Loan Vehicle loan
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Today, Capital One asked me why I had n't contacted my bank to reverse the

charge. I explained that XXXX XXXX XXXX requires customers to contact the

merchant before filing a claim.

Capital One is refusing to reverse the 2nd payment. They are insisting that if they

reverse the XXXX XXXX payment, my XXXX payment will be due on XXXX XXXX.

They took out my XXXX payment on XXXX XXXX. How many payments do they

need for the month of XXXX?

XXXX XXXX ASSOCIATES HAVE CALED ME AGAIN IN VIOLATION OF A

CEASE AND DESIST UNDER FAIR DEBT COLLECTION PRACTICES OF

1968.THEY NEED TO STOP VIOLATING THE LAW

I purchased a XXXX Hyundai Sonata to replace a total loss vehicle and when I

was discussing the loan with the finance manager I specifically told him i was

going to pay the loan off early and was there any fees or early pay off fees and he

said " No ''. the paperwork and bank are showing a {$190.00} processing fee that i

feel I should not have to pay when I originally had my own bank and they
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BB&T Financial TX 78258 N/A

Wells Fargo & Company PA 15220 N/A

Santander Consumer USA Holdings Inc MD 20724 Consent not

provided

Portfolio Recovery Associates, Inc. MA 027XX Consent provided

Bank of America MO 63026 Consent not

provided

Ally Financial Inc. OH 44124 Older American N/A

Santander Consumer USA Holdings Inc TX 79903 Consent not

provided

The Huntington National Bank OH 432XX Consent provided
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Web 04/01/2016 Closed with explanation Yes No
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Web 03/25/2016 Closed with explanation Yes No
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Web 03/18/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with monetary relief Yes No
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Page 5601 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Taking out the loan or lease

Taking out the loan or lease

Page 5602 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



feel I should not have to pay when I originally had my own bank and they

convinced me to go with their bank for the loan.

I had a boat loan with M & T bank and was making on time payments. I received a

letter from them stating the loan had matured XX/XX/XXXX and I owed a Principle

balance of XXXX and late payments of about {$2700.00}. They never sent me

anything previously and I was making on time payments at the time payments that

they were stealing them and putting towards the late payments. Because they

stated I could no longer make payments, I had to pay the balance off. This caused

the 60 delinquency which shows on my credit report for XX/XX/XXXX and

XX/XX/XXXX. Further, they refused to let me pay off the principle of {$820.00},

stating they would take nothing but the full amount, principle and late fee, which I

had disputed several times and do not agree with. They forced me to make a deal

to pay off the principle and half the late fee or else they would continue to report

this as delinquent every month. Again, I was making on time payments and have

no idea how they could say the loan matured and force me to pay not only the

principle but late fees I do not believe I owe.Please find the bill they sent me

XX/XX/XXXX which only had the principle on it and find the release which is dated

in XX/XX/XXXX, but they state I made no payment that month even though I paid

them {$2100.00}, much of it that I do not feel I owed. I only paid it because they

threatened me with continuing late payment charges, late payment reporting to the

credit bureaus and then repossessing the boat. All threats they made to me and

told me my only option was to settle the account.

Long story short my dentist referred me to a loan company to pay for some dental

work ( XXXX for XXXX ) he would do for me the next day. The loan was funded for

{$7000.00} to the dentist. Before the close of business that very same day I called

the dentist and spoke to his staff to say I changed my mind and I did not want the

to do the XXXX. The next morning I called the loan company and the loan
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company said they could NOT cancel the loan since the money already went to

the dentist. I called the dentist office to tell them this to ask for a refund of my

{$500.00} in cash I gave them the day before and they said the dentist would call

me. Well he called me 3 days short of a month later and said he " incurred some

cost '' before I cancelled my appointment. He said he would cancel the loan with

the loan company and give me a partial refund of my {$500.00}. This never

happened. I have called his office many times since XXXX XXXX when this first

started. Now the loan company is calling me to pay off the loan. I did not receive

anything for this loan and I did not receive the money. My dental insurance

company paid the dentist approximately {$150.00} for the examination that day, so

he can not claim he received nothing for my visit that day. I received nothing that

day. The loan company is calling me up to 5 times a day including Saturday and

Sunday. That is the basis for the claim these collection calls are not fair, the

dentist has my money, and he has now contributed or the loan company to

negative information on my credit report.

The following is a longer version with some additional information : On the morning

of XXXX XXXX, 2016 my dentist, XXXX XXXX XXXX, after a brief examination,

said I had a broken crown and I needed a XXXX. In fact he said I could use XXXX

on the other side of my mouth. After he told me that the total cost is {$7500.00} I

told him I did not have enough money. He referred me to his staff to secure a loan

with the Lending Club. I signed a paper and his staff spoke to the loan company

on the phone, I did not talk to them at that time.

My initial examination was XXXX XXXX, 2016 and the loan was funded that

BEFORE the procedure ... .about three weeks later I received a letter from the

Lending Club saying " sorry my loan application has been DECLINED, yet now

they are calling me for payments when they gave the money to my dentist.

I purchased a Harley Davidson with a warranty. Every time I went to use the
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warranty Harley would not accept it and I would have to pay full price. I asked for

the warranty cancelled and a refund and Harley refused. They used bait and

switch tactics to place a useless warranty on my bike to increase my payments

and the interest collected. They also engaged in predatory lending as my interest

rate is excessive. I am requesting my warranty refunded and my interest rate

reduced.

Complaint against TD Auto Finance Contract Date:XX/XX/XXXX, Term : 60

payments, Statement # 59 on XXXX XXXX the balance was {$160.00}. On

XXXX/XXXX/XXXX they charged {$160.00} ( payment 60 and last ). On

XXXX/XXXX/XXXX the charged again {$160.00} ( over payment ), on

XXXX/XXXX/XXXX they charged again {$160.00} ( over payment ). As

XXXX/XXXX/XXXX they sent the Release of Lien with the Title of the car. As

XXXX/XXXX/XXXX my online account is closed as stated for TD Auto Finance.

After reviewed all my payments since XXXX XXXX they over charged me a total of

{$1000.00} ( included the {$330.00} after the end of the contract ).

On XXXX XXXX, XXXX, I purchased a used vehicle from XXXX XXXX of XXXX, in

XXXX, OH. Three days after purchase of my XXXX XXXX XXXX XXXX service

lights came on when I started it. The service lights were XXXX control. I

immediately contacted my salesman XXXX XXXX XXXX XXXX making him aware

of the issue. After communicating via text messages, I took the car in for servicing.

This was only the beginning of the issues I 've had with this vehicle.

My wife and I have always leased new vehicles. I purchase a second vehicle to

prevent from going over my miles on my current lease. XXXX XXXX stands on the

premise of servicing the community where their dealerships are. I served on the

XXXX XXXX XXXX, I wanted to make a purchase near where I live.

I 've had several issue with this vehicle, as of today XXXX XXXX, XXXX the car is

not operable. My father and I tried to jump the battery with no results. It appears
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nothing was done to this vehicle at trade in. I understand the vehicle was

purchased " AS IS - Without Warranty '' but never did I expect to have issues 72

hours after purchase that have proven to be ongoing and dangerous. I have n't

had the vehicle 6 months.

Please review all attachments to include my attempts to resolve this issue with the

dealership. I 'm the XXXX, therefore I understand how some things happen. I 've

invested a lot of time, money and suffered inconvenience. I contacted the

management at XXXX XXXX trying to give them opportunity to make this right. No

one has felt it necessary to follow through.

I 'm hoping you can help get this resolved. Had I purchased the car from a private

owner, I would have expected " Buyer beware. '' Best Regards, XXXX XXXX

XXXX XXXX

On XXXX XXXX, 2016 my wife and I received an auto loan for a private party

purchase of a vehicle. The seller went to the branch with us to sign the paperwork.

After 3 weeks of not receiving a copy of the lien title needed for registration I

contacted the bank. They said the lien had not been released by the previous

owner 's bank. They had not communicated to me that there were any problems. I

asked them to contact the bank that had the seller 's lien but the said they could

not. I contacted the seller, she had the lien released on XXXX/XXXX/16. She went

back to her bank and obtained the title and a letter releasing the lien. I took it to my

local US bank branch the following day on XXXX/XXXX/16. I was told they had to "

send it to the loan department for processing, it will take 10 business days at the

most. '' I asked them to please expedite the process and they agreed to " try. ''

After not receiving the title, not being contacted I emailed US bank yesterday

XXXX/XXXX/16 and they replied today stating " Good Morning XXXX, I called our

Loan Department for a status on this. A notification was sent to the branch

needing the seller to sign a one in the same affidavit since she had a name
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change and the names are not recognized by the county. Once this is complete, it

will be sent to the county after 10 business days. I apologize for any

inconvenience. '' They should have recognized this when we bought the vehicle

and more importantly they should have communicated the problems prior to today.

My local branch has not contacted us or the seller either. Now we have to wait a

minimum of another 10 business days before we can register the vehicle. We have

already made our first payment on the loan but do not have the vehicle legally in

our name.

Honda Financial Services charged, without permission, my checking account that

was attached to my loan. I had already made a payment on XXXX/XXXX/2016 and

today, XXXX/XXXX/2016, that same exact amount was charged. They had no

permission nor consent to charge my account. Now i am dealing with a huge

negative on my account, as well as future overdraft fees.

The fact that i have to call honda, wait for hours to be on hold and just get a

message that they 'll resolve the issue soon is unacceptable. Also having to

contact my bank, who is n't at fault.

XXXX/XXXX/XXXX My husband and I were victims of a fraudulent transaction at

XXXX XXXX Hyundai. We were convinced or rather " conned '' into trading in our 4

month old XXXX Hyundai Elantra for a more expensive vehicle ( XXXX Sonata )

with the promise of a XXXX XXXX passenger van. The van transaction was being

done on the side and being delivered from their " repo lot '' in XXXX. This entire

transaction took place at the dealership with gentleman XXXX XXXX XXXX XXXX

XXXX XXXX XXXX sales XXXX ) who both represented themselves as

employees. Once the paperwork was signed, XXXX XXXX said he had to take the

new XXXX to XXXX to bring back the van. We took home the ( trade in ) Elantra
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Westlake Services, LLC TX 75254 Servicemember Consent not
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American Honda Finance Corporation NJ 076XX Consent provided

Hyundai Capital America FL 335XX Consent provided
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until he returned with the van. On XXXX/XXXX/XXXX we still did not have the

Sonata or the new van so we called the dealership and spoke to XXXX XXXX and

demanded the Sonata back or would call the police. A gentleman by the name of

XXXX XXXX returned the Sonata to our place of residency this same day with

XXXX miles on it. On XXXX/XXXX/XXXX, XXXX Al XXXX came to our home and

picked up the XXXX to ( reportedly ) take to the dealership as this was the car we

were trading in. We were told the van would still be delivered to us this same

week.

After being ignored by all staff at the dealership and hung up on, we filed

complaints to various agencies and asked to see the owner of XXXX XXXX

Hyundai. We met with the alleged " partner '' XXXX XXXX who stated he had no

knowledge of such transaction and denied knowing XXXX XXXX XXXX XXXX

XXXX. XXXX XXXX stated he felt horrible and would help us get a van and into a

less expensive vehicle. After a couple of weeks, we were financed for a XXXX

XXXX XXXX on XXXX/XXXX/XXXX. This was our only sincere interaction with

XXXX XXXX. During our meeting, XXXX XXXX denied knowing XXXX XXXX and

XXXX XXXX. Both XXXX XXXX and XXXX XXXX reported to us that neither men

work for XXXX XXXX Hyundai.

On XXXX/XXXX/XXXX we were called into the dealership to resign paperwork

since wife changed employment. When my husband went to the dealership he

was told the financing did NOT go through and they took the Malibu back. He was

NOT offered the Sonata back. I had to go to the dealership to pick my husband up

( The Sonata was seen for sale on the lot ). Hyundai Motor Finance called several

times demanding late payment for the Sonata. We explained what happened and

requested cancellation of the loan since dealership had the and still has the XXXX.

XXXX XXXX stated he would pay the first month payment of the loan as a goodwill

gesture ( see attached- it 's not even the right car ). When I called Hyundai
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finance, no payment had been made.

We believe this was another attempt to deter us or defraud us.

We have NO idea how we got financed for the vehicles since our credit is less

then average XXXX we upgraded. No money down ; trade in was a new car. We

had also gone to XXXX other dealerships prior and were denied.

Also, after checking credit reports, we have OVER XXXX hard inquiries from

XXXX XXXX Hyundai, Hyundai Motor Finance and XXXX XXXX XXXX on both of

our credit reports. without permission

WestLake Financial is a predatory high interest lender and they approved our loan

initially. After approval, they claimed that the first payment was late so we have to

return the loan back in Full with their additional Processing Fee. We contested the

processing fee but they wo n't budge and threatened to file a lawsuit and even

started sending us legal notices in certified mail. We return the loan along with the

processing fee. In the mean time, there were 2 monthly payments that were made.

When we asked for those Monthly payments to be returned, they flatly refused

claiming that they do n't return any Payments despite the fact that Loan was Paid

in Full without any deductions for monthly payments made.

Honda Financial services Illegally submitted Double car Payments and

unauthorized to thousands Of its customers since as early as per some customers

say since XXXX XXXX and Honda Financial services Knew and until today

XXXX/XXXX/16 I was victim of such act and it was personally taken out illegally

form my bank without Permission or authorization. I trusted My bank information

on there site and Never agreed to auto pay, easy pay.. I solely Left that

information so when I want to pay future payments and the information was stored.

leaving I thought it was safe with a company so big to leave my bank information. I

have lost all trust. This also created alot of problems when I was declined at

animal Hospital.
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The vehicle loan is being paid on time as agreed.

My father purchased a XXXX XXXX XXXX Pickup from XXXX XXXX XXXX in

XXXX, TX on XXXX/XXXX/XXXX. My father was XXXX XXXX XXXX at the time

he purchased the pickup. He traded in a XXXX XXXX XXXX pickup. Apparently,

my late father did not attempt to negotiate with the dealer and paid full price. They

gave him less than half of what XXXX XXXX XXXX says was the trade in for the

XXXX XXXX pickup. Additionally, they sold him extras that were included in the

financing. My father passed away on XXXX XXXX, XXXX so he had the truck less

than one year before he died and he died owing Ford Motor Credit approximately

{$32000.00}. My dad was making truck payments of {$690.00} per month which

my sister and I do not intend to pay. Ford Motor Credit has not been at all

cooperative. I took the truck to a local Ford dealer for an appraisal and they gave

us an appraisal of {$25000.00} so there is a shortfall of approximately {$7500.00}

between what the estimated value is and what he owed when he passed away.

Ford Motor Credit insists that they want the full amount of {$32000.00} in spite of

the appraisal of {$25000.00}. My fathers estate will take in the range of XXXX or

three years to close. Ford Motor Credit called our probate attorney and said they

would pick it up and take it to auction. Our concern is that they may sell it at

auction for far less than the {$250000.00} then come back and expect us to pay

the difference in three years when the estate closes. We offered to try to sell it for
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Equifax HI 96818 Consent not

provided

Monterey Financial Services, Inc. MO 64870 Consent not

provided

Citibank KS 66067 N/A

Wells Fargo & Company GA 313XX Servicemember Consent provided

Ford Motor Credit Company TX 750XX Consent provided
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what it is worth and give them that amount with the expectation they would write

off the rest. I feel this would be more than fair because I believe both XXXX XXXX

XXXX and Ford Motor Credit may be guilty of something like elder abuse. They

took advantage of an XXXX XXXX XXXX man whose health was failing. No, he

would not have admitted that his health was failing and he was still handling his

affairs. However, his mental capacity was diminished. Otherwise, he would not

have paid full price for the truck and taken such a small trade in on his XXXX

truck. I will also be writing letters of complaint to XXXX, my XXXX and the State of

Texas. Ford Motor Credit has been pushy, unhelpful and uncooperative. They are

treating us the same as they would someone who had taken out a loan and was n't

making payments. In fact, even someone who no longer had the ability to make

payments due life circumstances should be treated better. They should be working

with us, not telling us what they want and what they will do whether we like it or

not. Feel free to share this complaint with Ford Motor Credit and again, this

complaint will not be my only effort to reconcile our grievances with XXXX.

My first payment was missed due to my son being XXXX and not having any PTO

available. I informed Advance Anerica Representative of this and he stated that he

would note the account. I am continuing to be harassed daily with multiple phone

calls to my home and cell and even work after they were instructed not to call my

workplace. They have also gone to my workplace to attempt to collect the

payment. Since then my regularly scheduled payments have gone through as well

as the payday loan. They are very badgering and do not assist when you truly

need a payment moved or placed to the end of your loan. I regret going with them
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Hyundai Capital America CA 95624 Consent not

provided

BB&T Financial FL 32835 Consent not

provided

Advance America, Cash Advance Centers, Inc. CA 922XX Consent provided
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for my installment loan and referring a friend to them as well.

I have a loan with Hyundai Motor Finance for a XXXX Hyundai. The loan became

mature in XX/XX/XXXX, however because of financial difficulties through out the

year, I had to have payments deferred to the back of the loan. I am now making

those deferred payments each month, but the finance company calls demanding

the payments in full which I can not do, I have to make one payment at a time and

there is a contract signed with them showing this for me. I have told them not to

call my home, but they call anyway. I am tired of explaining to them every time I

speak with them that I have their permission to make singular payments, I do n't

need to harassed by them when I am 2 weeks late with a payment. I 'm doing the

best I can. I have a XXXX wife to care for and XXXX income to work with. This is

outrageous that they use threats and bullying tactics to try to get their money.

I wanted XXXX, and was required to have my car ( like to own or rent ), the choice

was to own, I was denied for auto loan in every bank institution, reason was my

bankruptcy, so i had no choice but to go to a car dealer, who promised me to help

with loan and the car. At first my auto loan to Santander bank was denied, after a

week car dealer called and said he managed for approved the loan from same

bank, but I must hurry and come to sign some papers, I was desperate and

basically signed papers, and within XXXX or 3 weeks dealer had sold me the car (

old XXXX, but was promised XXXX ). Please keep in mind I did not received the

money from bank ( bank gave funds directly to a dealer, and only then dealer

release the car ). Got the car at end of XXXX XXXX and after two month

Santender bank seize the car, declaring that application was filed fraudly, Also

another fact, the tow truck came to take the car as for non payments, and I had
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Santander Consumer USA Holdings Inc SC 29290 Servicemember N/A

Hyundai Capital America FL 339XX Consent provided

JPMorgan Chase & Co. CA 90049 N/A

Santander Consumer USA Holdings Inc NY 113XX Consent provided
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called the police and police asked from tow truck to prove for non payment, and I

was shocked Santender bank gave a tow truck driver the official letter as for non

payment, I had showed my car payment statement and my bank statement, but

XXXX trust more the document from bank, ( police never trust civilians, we all

know that ).

So, If a dealer wrote any fraud on application, in which I was not aware, why I

should take responsibility, and If there was a fraud activity but I think only comes

from both sides, bank representative and dealer, ( they made some kind deal, i

only speculate with my situation, and I was not present when they made deals ).

Anyway after two months Sandender seize the car, and after XXXX year declare

to pay balance. I had found that Santander makes this kind practice very widely

across the country, and I hope in future many consumers will not make mistake as

I did.

I had a auto loan issued by Sovereign Bank and they sold it to Santander. Now

Santander is reporting the account illegally reporting 90+ day lates month after

month since the charge off date and have it listed as a 240 month loan. This was a

car loan and car loans are n't 240 months just further confirming that they do n't

even have the correct information to report this. I have tried multiple times

disputing through the bureaus to no avail and have been ignored in demanding

that these companies provide all the documentation showing they have it and are

reporting correctly. Please help I tried to go through the proper channels and have

been brushed aside.

The details are in the attached letter that was sent to the bank.

I was pressured into giving up my car and buying a newer one a at XXXX XXXX

XXXX, CA. This matter is with the banks- Firstly, the bank issued a loan that I had
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Check into Cash, Inc. WI 53406 Older American Consent not

provided

Santander Bank US CA 940XX Consent provided

U.S. Bancorp CA 921XX Consent provided
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Web 04/14/2016 Closed with explanation Yes Yes

Web 04/12/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with explanation Yes Yes
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1876598

1875580

1854489
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04/07/2016 Consumer Loan Installment loan

03/29/2016 Consumer Loan Vehicle loan

03/29/2016 Consumer Loan Installment loan

04/03/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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no ability to repay. My income was, and still is {$480.00} that I receive from the VA

for my XXXX.

Second issue, the bank unilaterally changed the contract by altering the interest

rate.

Third issue was a disaster when the vehicle was repossessed. They mis-handled

funds, sent letters saying they would do one thing and then did another. The entire

evolution was a XXXX show. Excuse the language.

Please see the attached letter I have sent to the bank. They did not respond to the

letter, nor claim to have received it. I guess I ca n't prove that either way.

I took out loan thorough Best Buy c.f. for no interest if paid before XXXX 2015. I

set up payments through bill pay at my bank to insure prompt complete payment.

For some reason, the last payment was short something like {$0.00}. I hear

nothing more for 3 months until I happen to see an e-mail from Citi Bank and a bill

for {$160.00} and change. I call to see what the problem is and I do speak to

plenty of people at the bank. They were quite gracious in reducing the bill to

{$120.00} and change. I now realize that there were calls on answering machine

that were unintelligible, and this was probably them, but I still do n't know.

XXXX XXXX call people about their car payments and and if they ca n't get in

contact with the customer they will call references and Neighbors and give out

personal information also they will offer the customers friends and family money to

help them look for the car if their account is delinquent. They will also run credit

bureaus on customers several times a month also if there is a third-party driver

that is driving the vehicle that is not on the contract they will run credit reports and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Big Picture Loans, LLC FL 32303 Consent not

provided

Santander Consumer USA Holdings Inc IL 60107 Consent not

provided

Citibank IA 527XX Older American,

Servicemember

Consent provided

Moritz Partners L.P. TX 760XX Consent provided
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Web 04/07/2016 Closed with explanation Yes No

Web 03/29/2016 Closed with explanation Yes No

Web 03/31/2016 Closed with monetary relief Yes No

Web 04/06/2016 Untimely response No
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1869262

1853823

1855241

1861893
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04/03/2016 Consumer Loan Vehicle loan

03/30/2016 Consumer Loan Vehicle loan

04/07/2016 Consumer Loan Title loan

04/07/2016 Consumer Loan Installment loan

04/03/2016 Consumer Loan Vehicle loan

04/07/2016 Consumer Loan Vehicle loan

04/12/2016 Consumer Loan Installment loan
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Payment to acct not credited
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Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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social searches on that third party and the third-party driver did not sign any kind

of release to run their credit information

I purchased a XXXX ford Windstar from Americredit. Within a few months the

transmission went out. I Made payment arrangements and explained it was in the

shop having the transmission replaced. They showed up at my house and said

they need the address of the shop. They assured me they just needed it on file. I

had already paid over XXXX for the repair and had just made a payment. They

went to the shop and repossessed it. I was not too far from paying it off since it

was used. They auctioned it off. They added lots of fees so that I was unable to

get it back before auction.

I reached an agreement with Universal Acceptance Corporation to settle my

account for {$1000.00}, which, I paid with my XXXX XXXX XXXX debit card. I want

UAC to send me a letter of confirmation and the release of lien document.

consumer portfolio services told my insurance company when i got involved in a

accident that i defaulted on my loan and the loan was charged off because of

delinquent payment

I was never sent a bill, nor was I ever contacted. I contacted the credit department

and spoke with XXXX a supervisor at XXXX. I explained my issues, and explained

that I never received the bill nor anything for the account. I requested to have the

late payment removed from my credit as I feel that it is unfair, that the creditor

failed to send a loan statement or any documentation to how or where I could send
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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GM Financial CA 919XX Consent provided

Citizens Financial Group, Inc. TX 77080 N/A

Bank of America NY 14625 Older American Consent not

provided

Quick Bridge Funding, LLC FL 33180 Consent not

provided

Universal Acceptance Corporation MN 554XX Servicemember Consent provided

Consumer Portfolio Services RI 029XX Consent provided

Conn's, Inc. NC 282XX Consent provided
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Web 04/03/2016 Closed with explanation Yes No

Postal mail 04/05/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes Yes

Web 04/09/2016 Closed Yes No

Web 04/03/2016 Closed with non-monetary relief Yes No

Web 04/08/2016 Closed with explanation Yes Yes

Web 04/13/2016 Closed with non-monetary relief Yes No
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1861457

1857230

1868704

1868892

1862025

1868882

1876795
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04/04/2016 Consumer Loan Vehicle loan

04/07/2016 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease
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payment.

I further requested that if I paid in full, or settled that the creditor remove the

account from all reporting agencies, and never showed the account. I spent 2

hours and 31 minutes on the phone with 1 hour and 16 minutes being on hold.

I am currently under contract on my home, and already approved for my new

home. This account mysteriously just happened to start reporting.

I contacted the store after taking the original contract out on XXXX/XXXX/2015

and explained that I only wanted the Desk and bookcase which I had to go pick

up, and wanted to have the delivery department come back and get the other

items. ( these items are still boxed up ready to go ). However, this was

XX/XX/XXXX, and this is XX/XX/XXXX. I can understand and respect the notion of

consumer responsibility however, the fact that the creditor and the store are not

willing to work with the consumer to right the wrong, and the only thing I am

hearing from each representative and from now XXXX, the " director '' of

collections is that its not there job to help the customer its there job collect the

money back. This is a complete and uder slap in the fact of unethical behavior. It is

not in any way reasonable to say its not my job. I asked for help, and did not get

any.

I acquired a new XXXX automobile XX/XX/XXXX. The vehicle lease was set up (

by XXXX XXXX ) through US Bank. I had no choice in selection of the lending

institution. I am the only signatory on the contract ( there is no co-lessee ). It is a

36-month lease with monthly payments of {$1500.00}. I received my first invoice

from US Bank by mail on XXXX/XXXX/XXXX ( mailed to my home address ) in
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Capital One FL 33619 N/A

U.S. Bancorp CA 931XX Older American Consent provided
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Referral 04/06/2016 Closed with explanation Yes No

Web 04/09/2016 Closed with explanation Yes No
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amount of {$1500.00} ; the first payment was made over the Internet on

XXXX/XXXX/XXXX. When the initial payment was made my wife requested "

paperless '' billing. We were told by US Bank that we would not receive bills in the

mail but we would receive invoices via email.

I received no further invoices from US Bank, either in the mail or via email.

Furthermore, I received no emails, phone calls or other correspondence from US

Bank regarding my account ( and will so testify under penalty of perjury ). My next

contact with US bank was a letter ( sent to my home address ) dated

XXXX/XXXX/XXXX, informing me that my monthly payment, due on

XXXX/XXXX/XXXX, was past due. The letter indicated the total amount due was

{$3000.00} and stated that US Bank had already reported me to credit bureaus.

Upon receipt of the letter, I immediately contacted US Bank and made payment in

full of everything owed ( including a penalty for late payment ). I explained to US

Bank that I had never received any invoices by mail, or email or any phone calls,

and therefore was unaware I was behind in my payments. I understood the logic

regarding the penalty for a late payment ( and I readily paid the penalty ) but it

seemed unjust for the bank to report me to credit bureaus when my failure to make

timely payments was because the bank had failed to send me invoices.

A representative of US Bank told me I could dispute their decision to report me to

credit agencies. I filed a dispute in writing and received a response from XXXX

XXXX XXXX of the bank 's Consumer Loan & Lease Operations Office in XXXX,

Wisconsin, dated XXXX/XXXX/XXXX. XXXX XXXX stated, " US Bank conducted

an investigation with respect to the disputed information '' and concluded that my

account " is being reported accurately to the XXXX major consumer reporting
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04/13/2016 Consumer Loan Vehicle loan
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Managing the loan or lease
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agencies. '' I am attaching copies of correspondence and emails between me and

my wife, my wife ( XXXX XXXX XXXX ) and US Bank, myself and US Bank, etc.

documenting our efforts to resolve this injustice.

I wrote a letter to XXXX XXXX on XXXX/XXXX/XXXX appealing that decision. It

was ( and remains ) my position that it is US Bank was at fault for not billing me in

timely fashion. I accept the penalty ( which I have paid ) for making my payment

late, but I feel if it is egregious that I have been reported to credit bureaus and this

has adversely impacted my credit rating incident.

By way of background, I am a physician and have been in practice for 38 years. I

have a very successful practice. During the past 35 years or so, I have leased a

variety of cars through different banks. There has not been one single incidence

where I was late in a lease payment, even one day. Furthermore, I have never

been late in paying any debt, including multiple auto loans, credit cards, mortgage

payments, etc. Fortunately, I have more than adequate funds at my fingertips to

pay my bills and have never been reported to a credit agency for delinquency or

any financial negligence. There is simply no reason at this point in my life that I

would not pay an obligation - the only reason is that I was unaware that I owed the

money because US bank did not invoice me.

I politely requested of US Bank to immediately reverse the " reports of delinquency

'' to the XXXX major consumer-reporting agencies. US Bank has turned down my

request and rejected my appeals. I am soliciting your assistance in getting this

injustice reversed. Thank you in advance for your assistance.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp FL 34207 N/A
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Phone 04/13/2016 Closed with explanation Yes No
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04/22/2016 Consumer Loan Vehicle loan

04/04/2016 Consumer Loan Vehicle loan

04/04/2016 Consumer Loan Vehicle loan

04/22/2016 Consumer Loan Vehicle loan

04/04/2016 Consumer Loan Vehicle lease

04/08/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease
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I applied for an auto loan when the 2016 model trucks came out from USAA Bank.

Sent in all financial information and was not granted loan. Turned down flat. I

believe it is due to my XXXX. Cleary there is enough cash flow in my personal tax

returns when a skilled agent or licensed agent evaluates the available cash flow.

I have an account on my credit report 10 years old. the company stated there was

some activity on the account in XXXX. They keep trying to say account is unpaid

and they sent me a letter in XXXX stating it was paid in full.

My vehicle was financed through Volvo Car Finance. I made my payments for

several years through their website, Volvocarfinance.com. The website was

shutdown. I have not received any communications whatsoever and did not know

where to make my payments. I called Volvo Finance and they had no record of my

account. After two full days of phone calls and research, I found that my vehicle

was actually financed through XXXX. I was then able to make a payment through

their phone line. I made my last payment in XXXX and found that I have

{$3600.00} remaining. This is for interest due to a period of time when I was late

making payments due to hardship. I called yesterday to question this and was told

when I was late making my payment, the payment went to interest only and no

principle. I was also told I will be charged XXXX per day until this amount is paid

off. The gentleman I spoke with was extremely rude. My car was financed for 7

years at {$750.00} per month which was XXXX on my part. I am upset because I

was not told when getting extensions, late paying, etc., that I was not paying any

principle. I always paid amount due when making payments. If, I had known their

practices, I would have tried to pay a little extra every month to cover amount
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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USAA Savings PA 188XX Servicemember Consent provided

Westlake Services, LLC MA 02131 N/A

Santander Consumer USA Holdings Inc NJ 08607 Older American N/A

Ally Financial Inc. TX 752XX Consent provided

BMW Financial Services WA 98368 Older American N/A

Ford Motor Credit Company AL 352XX Consent provided
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Web 04/22/2016 Closed with explanation Yes Yes

Phone 04/06/2016 Closed with explanation Yes No

Phone 04/08/2016 Closed with explanation Yes No

Web 04/22/2016 Closed with explanation Yes Yes

Referral 04/06/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes Yes
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1891963

1863122

1863293

1891821

1862532

1870407

Page 5719 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



04/27/2016 Consumer Loan Installment loan
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Managing the loan or lease
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added to my loan. I really do feel like I was deceived. This company has not

contacted me at all ... Not through the mail, email, or phone calls. I have tracked

them down. I asked the gentleman yesterday to send me a statement and an

amortization schedule. I do not even know where to send a payment. The

automated phone system is for monthly payments and tells me there is no amount

due. The amount of {$3600.00} seems excessive to me for being late on some

payments. I was also deceived by not knowing what company my vehicle was

financed through. Although, there was a period of time during the 7 year loan I was

late paying, I got through that time and have been making regular payments, and

paid the car off on time.

We own a XXXX ( XXXX ) and were offered " Merchant Financing '' by American

Express. I spoke with them at length about the amount of the loan, how it was to

be paid back and what payback was based on. The way the loan is repaid is within

a year period, they pull a percentage of the credit card payments to the business

before they hit our bank. My understanding after numerous conversations and

seeing the numbers in the contract, was that the repayment was based solely on

our last year 's income. I figured this was a good, smart way to structure a loan

since we are a fairly new and growing XXXX. I knew I could pay a percentage of

our income based on last year. However, XX/XX/XXXX I noticed something was

wrong. We made $ XXXX more XX/XX/XXXX than last XX/XX/XXXX, but

somehow we still did not reach the payment amount American Express had set for

the month. I called them and asked how this was possible if it was based on last

year 's income. It took me numerous calls and follow up e-mails to finally learn that

they had added a XXXX % growth rate into the equation when they calculated our

loan. I spoke to several people and, based on the fact that I was misled, asked

them if they could extend payback to two years ( from one ) or give me a couple

months break while I found a bank to refinance it. I was told no on both counts.

Page 5722 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 5723 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Amex LA 701XX Consent provided
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Web 04/29/2016 Closed with explanation Yes Yes
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04/08/2016 Consumer Loan Installment loan

04/08/2016 Consumer Loan Vehicle lease

04/18/2016 Consumer Loan Vehicle loan

04/04/2016 Consumer Loan Vehicle loan

04/08/2016 Consumer Loan Installment loan
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I have a loan with The lending Club in XXXX XXXX, CA. My loan has a grace

period until the tenth of each month. I will often call like I did today and make my

payment. Today is the XXXX, Friday. They then tell me that my payment, even

though I am calling it in on a friday in the morning, wo n't post until Monday the

XXXX. And that my payment will be considered " late '' internally. This is fraud.

You can not take a person 's payment in good faith, two days before the grace

period ends, and then because YOUR company takes a few days to process the

payment, mark their account as late. This is illegal. They can take my payment,

mark my account as paid, and within the legal grace period and if it takes them two

days to process then that 's on them. Not on the consumer. I am making my

payments on time. I have each and every month. And my account has been

marked late " internally '' several times due to this issue. I would appreciate this

being corrected within their company.

In 2006 my identity was stolen when my vehicle was broken into and wallet was

stolen with my social security card, drivers license and bank cards. My identity was

used without my knowledge to purchase a vehicle through a company call

Nicholas Financial Inc / Investment Retrievers. I contacted this company on

several occasions to have this issue resolved. I was ask by the police department

to have this company release all documentation so that they can do a full

investigation but was told that they cant provide anything without a summon and

the police are saying they cant move forward without the documentation. This is

affecting my credit.

XXXX XXXX 2016 I am filing this Complaint because Paypal 's response to my
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Company believes complaint is the result of an isolated error

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Lending Club Corporation AZ 852XX Consent provided

Nicholas Financial, Inc. FL 347XX Consent provided

Reliant Financial Corporation OR 97756 Consent not

provided

Security National Automotive Acceptance Company, LLC CA 93534 Servicemember N/A

PayPal Holdings, Inc. WI 530XX Consent provided
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Web 04/09/2016 Closed with explanation Yes No

Web 04/12/2016 Closed Yes Yes

Web 04/18/2016 Closed No Yes

Phone 04/04/2016 Closed with explanation Yes No

Web 04/09/2016 Closed with monetary relief Yes No

Page 5732 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



1870513

1871092

1884467

1862274

1871574
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earlier Complaint ( XXXX ) made no attempt to resolve the matter in question,

namely a {$250.00} refund issued from XXXX to Paypal. Paypal 's response was

nothing more than a reiteration of the conversations I have had with them over the

past several months.

The XXXX item Paypal requested in their complaint - the email from XXXX

indicating the transfer to them of the {$250.00} - was faxed to them on XXXX

XXXX 2016, to the fax number they provided ( XXXX ) in their response. The

Transaction # XXXX in this email was furnished to your staff in my our last

conversation and in my Complaint.

Paypal, as the financial institution that facilitated, the purchases I made with XXXX

has a fiduciary and ethical duty to resolve the refund matter in question. It is their

duty, to work with XXXX, to resolve this matter. In all my conversations with

Paypal, and per their response to my earlier complaint, noted above, I can detect

no such attempt. Paypal 's actions fall short of the actions of all other financial

institutions I have dealt with, who have always contacted the merchant to resolve a

problem.

I trust that Paypal will now take the actions noted above, that their fiduciary

responsibility requires, to work with XXXX to resolve this matter.

Further, as you know all purchased items were returned to XXXX shortly after

purchase. You can confirm this with XXXX. So the return of the items is a mute

point and not at issue.

As XXXX is a party to this matter they have also been named in this compliant.
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04/13/2016 Consumer Loan Vehicle loan

04/13/2016 Consumer Loan Installment loan

04/04/2016 Consumer Loan Vehicle loan

04/08/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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XXXX XXXX XXXX

In a moment of desperation I came across Ace Cash Express online and applied

for an installment loan. i was happy to be approved as my credit is not great. i then

realized what kind of interest and penalties this company was charging and i was

appalled! I then qualified for a consolidation loan with my local credit union. XXXX

XXXX XXXX XXXX XXXX. I had other loans to consolidate and when i

approached these other institutions for a 10 day payoff they were compliant and

helpful. When i attempted to receive my XXXX payoff from Ace Cash Express they

were extremely difficult to work with. instead of an official statement with payoff

and accounting they would only send me very vague hand written emails. this was

unacceptable to my credit union and has delayed my ability to pay them off. and

everyday the loan is accruing interest. i need all the loans paid off in XXXX shot

with this consolidation loan, and Ace is stonewalling me from getting the proper

documents. i called over a dozen times, spoke to numerous supervisors, and

emailed them at the headquarters. i was still never able to receive a statement of

accounting or an official 10 day payoff. i began to research this company and

found tons of information about extortion and fraud they committed. Multiple fines

from the California XXXX, and there is even a {$10.00} XXXX settlement with your

Bureau of Consumer Financial Protection
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ally Financial Inc. GA 30263 N/A

Rent Recover, LLC GA 30291 Consent not

provided

Regional Management Corp. TX 75077 Consent not

provided

ACE Cash Express Inc. CA 954XX Consent provided
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Phone 04/13/2016 Closed with explanation Yes Yes

Web 04/18/2016 Closed with explanation Yes Yes

Web 04/06/2016 Closed with explanation Yes No

Web 04/08/2016 Closed with explanation Yes No
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1878725

1877853

1862617

1870954
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04/19/2016 Consumer Loan Vehicle loan

04/04/2016 Consumer Loan Vehicle loan

04/04/2016 Consumer Loan Installment loan
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Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease
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In XXXX XXXX, I began having financial difficulties, so I turned to online loans in

an attempt to make ends meet. I had received a mailed solicitation from XXXX, so

I went to the website given on the card ( XXXX ) and took out a loan of {$2600.00}

on XXXX XXXX, XXXX.

On XXXX XXXX, XXXX, XXXX took the first of a series of automatic deductions

from my bank account. XXXX took the following amounts, on the dates shown :

XXXX XXXX/XXXX/XXXX Withdrawal $ ( XXXX ) XXXX XXXX/XXXX/XXXX

Withdrawal $ ( XXXX ) XXXX XXXX/XXXX/XXXX Withdrawal $ ( XXXX ) XXXX

XXXX/XXXX/XXXX Withdrawal $ ( XXXX ) XXXX XXXX/XXXX/XXXX Withdrawal

$ ( XXXX ) XXXX XXXX/XXXX/XXXX Withdrawal $ ( XXXX ) XXXX

XXXX/XXXX/XXXX Withdrawal $ ( XXXX ) XXXX XXXX/XXXX/XXXX Withdrawal

$ ( XXXX ) XXXX XXXX/XXXX/XXXX Withdrawal $ ( XXXX ) These deductions

are documented ( red underline ) on the bank statement copies attached. Note

that on the last statement, XXXX took XXXX additional deductions that were

returned unpaid, as my account was out of money by that time. Only the payments

to XXXX that actually went through, are underlined.

Therefore, I still owe XXXX {$380.00} plus a reasonable rate of interest.

XX/XX/XXXX, after my financial situation had stabilized, I set about resolving my

online and payday loans, of which I had taken out a total of XXXX. It was ( and is )

my intention to repay each lender what they loaned me, plus a reasonable rate of
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Toyota Motor Credit Corporation OR 97003 Consent not

provided

Wells Fargo & Company GA 30083 N/A

National Credit Adjusters, LLC CA 941XX Consent provided
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Web 04/19/2016 Closed with explanation Yes No

Phone 04/04/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No
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1886476

1863399

1863563
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04/19/2016 Consumer Loan Vehicle loan

04/05/2016 Consumer Loan Vehicle loan

04/23/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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interest. While a number of the lenders worked with me to settle my loan under

these terms, XXXX unfortunately refuses to do so.

On XXXX XXXX, XXXX, I called National Credit Adjusters, which had purchased

my loan from XXXX ( account # XXXX ; NCA reference # XXXX ). I spoke with

XXXX XXXX, and offered to settle my loan for {$400.00} ( balance plus XXXX % ).

He refused, so I offered a maximum of {$500.00} ; XXXX XXXX replied that " that

is not an option '' and he then accused me of " pressuring '' him. He countered that

he would settle my loan for {$1200.00}. This amounts to an interest rate of 35 %,

and is therefore unacceptable to me.

I tried calling XXXX XXXX again on XXXX XXXX, XXXX, and got the same result.

XXXX XXXX has also called me several times, but in each case he insisted on

{$1200.00}.

XXXX has continued to report a judgment on my credit despite providing proof that

it should not be reporting on my credit file. This has been disputed several times

and was removed from my file but reinserted several months later. I have

recovered documents from my complaint against Mariner Finance with the

Maryland OAG admitting that they agreed to completely absolve me of the debt,

vacate judgment, cease credit reporting of the debt and stop harassment in

exchange for {$3000.00}. I explained this to XXXX numerous times and they have

continued to report this judgment even after being provided proof of me being

released from liability and connection with the loan and judgment. The loan was

Page 5757 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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BMW Financial Services TN 38474 Consent not

provided

TD Bank US Holding Company CA 95667 Consent not

provided

Mariner Finance, LLC MD 208XX Consent provided
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Web 04/19/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with non-monetary relief Yes No

Web 04/23/2016 Closed with explanation Yes Yes
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1887552

1863414

1893788
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04/28/2016 Consumer Loan Vehicle loan

04/14/2016 Consumer Loan Vehicle loan

04/24/2016 Consumer Loan Installment loan

04/24/2016 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Shopping for a loan or lease
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joint and collections are currently against the other party and not me. There is a

clear statement from the creditor admitting they did not save the written proof but

verbally agreed to exonerate me of any and all reporting and collecting including

the judgment. There is now written proof of agreement.

wells fargo has taken 6 mos to help me remove their error on my credit. I had a

lease with XXXX XXXX, bought it out from them through wells fargo, wells fargo

admitted blame in writing ( see Attached ), however XXXX denied the excuse, and

I still have a 30 day late on my XXXX credit report. I have emailed, phoned wells

over XXXX times and they still havenot helped me at all, its affected my refi on my

home at this time

My sister died on XXXX XXXX, 2016. Since this date we have been trying to

contact TD auto finance, the company which holds the loan for her car, so we

could pay the car off. Every time we call, we are placed on hold -- once for over an

hour. Ultimately, we are asked to leave a message, which we do, but it is never

returned. We have faxed them numerous times -- only once did we get a response

back -- and this response was telling us the pay-off amount and that it had to be

paid off by XXXX XXXX, 2016. Ever since this, we have called almost every day

and we have sent several FAXES telling them that we would like to pay off the car

and to call us so that we could pay by credit card or whatever method they prefer.

We still have heard nothing from them. The deadline is approaching and we are

sitting in limbo and feel as if we have no recourse. Please advise.

I believe this lender is discriminating on the basis of the source of my income as a

government employee, and discriminating on the basis of having previously been

a bankrupt borrower more than three years ago.

My credit has been run by OPENROAD LENDING 4 unauthorized times through

XXXX and i was denied without giving consent. I want my credit fixed from these

unauthorized action. If you need further details contact ASAP.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company CA 917XX Consent provided

TD Bank US Holding Company CA 928XX Consent provided

Avant Credit Corporation PA 170XX Consent provided

OpenRoad Lending NY 145XX Consent provided
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Web 05/18/2016 Closed with explanation Yes Yes

Web 04/14/2016 Closed with non-monetary relief Yes No

Web 04/24/2016 Closed with explanation Yes Yes

Web 04/24/2016 Closed Yes No
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1900787

1878622

1893777

1893422
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05/03/2016 Consumer Loan Vehicle loan

04/08/2016 Consumer Loan Vehicle lease

04/09/2016 Consumer Loan Vehicle loan

04/09/2016 Consumer Loan Vehicle loan

04/10/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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On XXXX XXXX I paid off my wife car over the telephone with Capital one auto

finance and they ACH the payment from my bank account. 4 months later I was

checking my credit history on my capital one phone app and it showed me owing a

balance {$270.00} I immediately contacted capital one cutover service and after 3

hours of them hanging up the phone on me I finally was able to reach XXXX ID #

XXXX and he was the only one who showed me respect and was sincere in trying

to help me. He gave me his extension number of XXXX he also connected to the

president hotline and I talked with XXXX ID # XXXX and she said they would look

into it and contact me back before XXXX and she did. She told me that a

supervisor listen to the recording of my payoff from XXXX and that I was XXXX

correct and the issue would be handle ASAP and the negative remarks would be

removed from my credit report and that I would not owe anymore money for my

car since I paid it off in XXXX. I asked why was I never notified and it took me

calling four months later and she could not answer that question. I also asked if I

would receive my title she said yes. Today I received and letter from capital one

auto finance that said notice of strict enforcement of contract rights defending

{$270.00} from me or my car will be repossess. I think this serious abuse of

Captial one trying to bully me and it 's not fair. Please look into this matter for me.
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Santander Consumer USA Holdings Inc CA 90723 Consent not

provided

American Honda Finance Corporation ID 83705 Consent not

provided

BMW Financial Services CA 92101 Consent not

provided

Hyundai Capital America MD 20779 Consent not

provided

Capital One FL 334XX Consent provided
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Web 05/03/2016 Closed with explanation Yes Yes

Web 04/08/2016 Closed with non-monetary relief Yes No

Web 04/09/2016 Closed with explanation Yes Yes

Web 04/12/2016 Closed with explanation Yes Yes

Web 04/10/2016 Closed with monetary relief Yes No
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1907529

1871071

1871118

1872219

1872054
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04/10/2016 Consumer Loan Vehicle loan

04/10/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease
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Sincerely XXXX XXXX

On XXXX XXXX, 2016 I received a letter from American Credit Acceptance stating

they will not remove my dispute in regards to a hard inquire I disputes. In that

dispute I requested American Credit Acceptance to provide me the documents

they obtained that gave authorization for them to run my credit so I can verify its

validity. American Credit Acceptance refuses to comply with my request. The

name on the letter from American Credit Acceptance is XXXX XXXX. American

Credit Acceptance is knowingly and willingly violating the FCRA. By them not

providing me the documents it suggest they do n't have any therefore these

inquireies have to be removed from my credit report immediately. If American

Credit Acceptance continues to use delay tactics and knowingly and willingly not

comply I will seek legal council and action. There dereliction of duty has resulted in

a negative impact on my Credit Worthiness and credit score causing great

distress..

XXXX XXXX I co-signed a vehicle loan for my brother. We got Wells Fargo.

XX/XX/XXXX the car was totaled. A payment of XXXX was made XXXX, XXXX.

The monthly payments are XXXX a month, leaving a balance of XXXX due on a

48 month loan. I did not know the car was totaled until XXXX, XXXX. I immediately

contacted Wells Fargo on XXXX XXXX, XXXX. I was in contact with them until

XXXX, XXXX going though XXXX cunstomer service reps. and XXXX account

Managers. Each process with ruder and ruder associates. XXXX asst., # XXXX

and XXXX acct. Manager # XXXX being rude and of no help, with just the opposite

of any prior help. I asked why my account was not reflecting 20 1/2 payments that

they were paid on XXXX, XXXX by the insurance and did I still have a 48 month

loan. I was told yes by the XXXX account manager XXXX and not to go by what

my account was showing. They have since file 2 late payments on my credit report

after stating this would not be done. They also suggested doing an insurance
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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American Credit Acceptance, LLC FL 331XX Consent provided

Wells Fargo & Company ME 043XX Consent provided
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Web 04/10/2016 Closed with non-monetary relief Yes No

Web 04/10/2016 Closed with explanation Yes No
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1872577

1872349
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04/28/2016 Consumer Loan Vehicle loan

04/11/2016 Consumer Loan Vehicle loan

04/11/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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deficiency re-write loan. I did that and they refused me. They all agree I still have a

48 month loan though.

I took out a title loan on my car. As of XXXX/XXXX/2016 it was paid off ( I had a

{$0.00} balance ) but during the course of the loan the car had been repossessed

for 'nonpayment ', but it was in error and they agreed to waive the reposession

expense. I asked for my title once the loan had been paid off, but they claimed I

still owed this repossession expense that they had agreed to waive. So I filed a

complaint with that company and NOW they claim I owe over {$1000.00} past due

and they have changed teh 'repossession expense ' from over {$500.00} to

{$160.00}. I do n't know what they are trying to pull but I do not owe them this

money. I have a letter dated XXXX where they claim I only only them {$0.00}.

Hi, I have an account with BB & T # XXXX I pay monthly car loan payment of

{$470.00} and recently I paid Extra Payment ( Second bi-monthly payment ) to

reduce the principal but it went towards interest. I understand bank always finds a

way to get money from customer but I want to reduce the principal as well.

I filed several case with CFPB and finally I had a chat with XXXX XXXX, BB & T

Branch banker, He explained everything and it was very clear until my second

extra payment went towards interest, He told me any payment amount over

{$470.00} will go towards to reduce the principal but he lied. It went straight to

interest. {$2.00} made on XXXX/XXXX/2016. I was going to make more amount

but I was afraid they charge extra interest and they did even after they said extra

payment will reduce Principal, not deducted as interest.

Right, now I 'm really disappointed and I want them to put {$2.00} toward principal

as they promised or I was {$2.00} back.

i have a loan from a payday co. i had requested my bank to stop ach payment
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Company has responded to the consumer and the CFPB and chooses not to provide a
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Westlake Services, LLC CA 917XX Consent provided

BB&T Financial MD 208XX Consent provided

CNG Financial Corporation CA 955XX Servicemember Consent provided
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Web 04/28/2016 Closed with explanation Yes Yes

Web 04/11/2016 Closed with explanation Yes No

Web 04/13/2016 Closed with explanation Yes Yes
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1900610

1873824

1874789
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04/11/2016 Consumer Loan Personal line of credit

06/17/2013 Consumer Loan Personal line of credit

04/30/2016 Consumer Loan Vehicle lease
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Account terms and changes

Managing the line of credit

Shopping for a loan or lease
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each mo as i have that debt added to my debt releif program. my bank told me that

to stop the deduction from my bank acct i pay a fee so that was done then i also

cancelled my atm card as the co had my card number as well. they still debited my

acct by submiting a check they generated. my acct is now closed. im a vet my

primary income deposited into my acct was from va benifits. i also emailed this co

and told them i did not authorize any more deductions but it still was done.

We received a letter from Honda that said they would waive up to 3 remaining

lease payments if we lease a new Honda. In XXXX 2016, my daughter and I went

to the Honda dealership and worked through finding an AWD CRV to lease, which

took time. The dealership was able to get a AWD CRV XX/XX/2016 and we leased

the new vehicle. So, we returned the leased vehicle ( Civic ) to the dealership with

my letter ( attached ) on the same day we leased the new vehicle. Everything went

well with the return except they did not honor the waiver of the last 3 payments,

Honda only waived two payments. When I called they said it was because the

XXXX 2016 payment was delinquent ; however, this is the time we were working

with the dealership to get a new leased vehicle and the letter does not reflect this

would be a concern and I would have never let it go 30 days as my payments are

due on the XXXX of the month. I believe the letter is deceptive because it does not

mention about delinquency despite the fact that I was working with the dealership

to get a new leased vehicle and I have always been current on my account and

been a loyal and long Honda customer. The Honda Finance representative said

she could do nothing to help me. So I had no choice but to pay the last payment

and dispute this deceptive and frustrating situation. I also confirmed at the

dealership with Honda Finance that my account was not delinquent and received a

confirmation letter from Honda Finance ( see attached ), so none of my payments
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21st Mortgage Corporation VA 23924 N/A

Santander Bank US CT 06105 N/A

American Honda Finance Corporation AZ 850XX Consent provided
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Phone 04/13/2016 Closed with explanation Yes No

Web 06/18/2013 Closed Yes No

Web 04/30/2016 Closed with monetary relief Yes Yes
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1874207

435204

1903336
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05/10/2016 Consumer Loan Vehicle lease

05/04/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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confirmation letter from Honda Finance ( see attached ), so none of my payments

on this account has ever been late.

After turning in a lease on our Chrysler 200 that was in good condition and XXXX

miles under the mileage limit we were given a bill for {$1000.00} for excess wear

.... wear consisted of small scratches that the photos on the inspection report show

that are diet that could be wiped off with your hand. In addition the car looked like

the inspector purposely made the car dirty and even charged for a windshield

Crack that was less than half an inch and repaired same day from saflight. The

chip had mysteriously grown to just over the XXXX limit. Lastly the XXXX key fob

was missing, which was our fault as we forgot but called ally after the fact asking if

we could send it in to not be charged and they refused. We feel grossly taken

advantage of and ally did nothing to even bother to consider our request to review

the photos of the scratches. The only legitimate claim were scratches to the

underside of the front bumper

BACKGROUND INFORMATION : I took over a 3-year lease on a XXXX Toyota

Corolla from my brother-in-law, who no longer needed the car due to his relocation

for a PhD program. I agreed to carry out the remaining 10 months of the lease

agreement. After paying Toyota the lease transfer fees, I noticed problems in my

credit. My FICO credit score is good ( XXXX-XXXX ) -- this has remained generally

constant. Nevertheless, I did notice irregularities in my credit report that are

disconcerting to me. For instance, my place of employment lists his employer from

XXXX state ( I live in XXXX ) and his date of birth appears on MY credit score.

This scared me ; therefore, I wrote a letter to Toyota Financial Services requesting

they fix the issue and explain how it could have happened and encouraging them

to look into others ' lease transfers for such errors. I sent this letter XXXX XXXX,

XXXX, and have not received any response in return. I was able to dispute the

errors with XXXX, XXXX, and XXXX, and successfully ( I hope? ) have the errors
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 5800 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Ally Financial Inc. MI 480XX Consent provided

Toyota Motor Credit Corporation PA 163XX Consent provided
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Web 05/11/2016 Closed with explanation Yes Yes

Web 05/04/2016 Closed with explanation Yes Yes
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1910314
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05/13/2016 Consumer Loan Vehicle loan

05/10/2016 Consumer Loan Vehicle lease

04/26/2016 Consumer Loan Vehicle loan

04/26/2016 Consumer Loan Vehicle loan
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Managing the loan or lease
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corrected. Nevertheless, I am mostly infuriated that I NEVER received a response

from Toyota in response to my problem. I even called Toyota expecting a call

back, and they have ignored me at every step.

Please see copy of letter I sent out last month requesting an explanation and relief

by rectifying errors with the major credit reporting agencies.

I purchased a vehicle from XXXX XXXX XXXX in XXXX, MI in XX/XX/XXXX. The

finance company ABC Auto Finance was the company my car loan was through.

At the time of purchase the sales representative informed me that I had to

purchase the company 's Gap Insurance, so that the car would be covered if

anything should happen. My car note was around {$600.00} per month. After

calling ABC Auto for several months requesting that the car loan be added to my

credit report they finally reported but only reported payments of {$480.00}. XXXX

XXXX the car caught fire and was totaled the representative told me I had to pay a

{$500.00} deductible ( which I did ) and the loan would be forgiven, I could

purchase a new car. During my search for a new car the representative ( XXXX I

think ) informed me that I could go to any dealership to purchase a vehicle. ABC

NEVER stated that if I did not return to the same dealership or a dealership that

ABC is affiliated with I would have to pay the balance of the car. I obtained a new

car from a different dealership and just happened to check my credit report in

XX/XX/XXXX and saw a loan amount for {$9100.00}. I called ABC they stated I
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Company has responded to the consumer and the CFPB and chooses not to provide a
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp DC 20003 Consent not

provided

Ally Financial Inc. NY 13501 N/A

Santander Consumer USA Holdings Inc TX 76036 Consent not

provided

Auto Buyers Credit LLC MI 480XX Consent provided
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Web 05/13/2016 Closed with explanation Yes Yes

Referral 05/12/2016 Closed with explanation Yes Yes

Web 04/26/2016 Closed with explanation Yes Yes

Web 04/26/2016 Untimely response No
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1925277

1917503
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1896576
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04/26/2016 Consumer Loan Vehicle loan

04/15/2016 Consumer Loan Vehicle loan

05/10/2016 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay
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had to pay the balance because the box was not checked on my loan agreement

that I was pay for GAP insurance. That was false not only did XXXX XXXX XXXX

and ABC auto say that I had to pay Gap Insurance from their company in order to

obtain the truck I have my bank statement where I payed the {$500.00} deductible

and the bank statement from where I paid around {$600.00} for my car note, while

they were only reporting {$480.00}. The ABC auto rep. told me I could go to any

dealership and my loan was forgiven. I even tried to work out an agreement with

ABC auto just to have this loan removed from my credit report as quickly as

possible the amount they were willing to work with was outrageous, when I do n't

owe ABC at ALL. Please inform me what to do in order to dispute this loan.

I had a car a few years ago that was " totaled '' in a car accident. The insurance

did pay it off and I owed one month of late fees because it took the insurance

company a while to pay it off and a balance of {$110.00} - I paid the company

{$210.00} because of a bill they had sent which was incorrect so the account was

actually {$100.00} overpaid. The company reported it as a repo. I finally managed

to get it corrected after multiple calls to the company and disputes with the credit

reporting agencies. but they reported a balance of {$900.00} which they are still

reporting several years later and never sent the over payment of {$100.00} back. I

have spent multiple hours trying to get this corrected and now they say that it is

the balance due. I am at a loss of what to do now. I have been dealing with this for

years.

I have requested a payoff letter with my name and the VIN number of the car from

Ally on Monday ( XXXX/XXXX/2016 ). I was told that it would take XXXX. Today is

Friday ( XXXX/XXXX/2016 ) and I have n't received anything by either fax or mail.

Everytime that I need something from Ally it always take 1-2 months. This is just

the worst bank EVER. Never doing business with this bank again.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company disputes the facts presented in the complaint
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Santander Consumer USA Holdings Inc NC 281XX Consent provided

Ally Financial Inc. NV 891XX Consent provided

Camelot Financial Services, Inc. OK 73147 Consent not
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Web 04/27/2016 Closed with explanation Yes Yes

Web 04/15/2016 Closed with explanation Yes Yes

Web 05/16/2016 Closed No Yes
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1897353

1881505

1919082
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04/26/2016 Consumer Loan Vehicle loan

04/26/2016 Consumer Loan Vehicle lease

04/15/2016 Consumer Loan Vehicle loan

04/20/2016 Consumer Loan Vehicle lease
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Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease
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My car was repossessed on XXXX/XXXX/2016 by Chase Bank. I called on

XXXX/XXXX/2016 to pay the delinquent amount immediately. I was told the full

balance of the loan would need to be paid not just the delinquent payments. I did

not receive a notice of acceleration prior to them taking my car. I have received a

notice of sale that will take place XXXX/XXXX/2016. I am a XXXX XXXX XXXX

currently unemployed and in search of job. After speaking with several

representatives from Chase Bank ( I have the names and id numbers ) and

begging to make the payments I was refused. I have never defaulted on a loan. I

believe this to be discrimination because of my place of residence and the fact that

there is equity in the car ( over {$5000.00} ) that I may also lose. Please help I just

want to be treated fairly, and not have my car stolen from me.

I have 40 years of a perfect credit history. I have leased and financed cars for 25

years and I have never had such a horrible and dishonest experience as recently

had with US bank. I obtained a 3 year auto lease from US bank in 2013. Upon turn

in of the vehicle I was assessed a {$3500.00} excess wear and tear fee. The fee

was assessed after some 'independent ' inspector mailed me XXXX grainy black

and white photos of a vehicle. I am still not certain the photos were even the

vehicle I turned in. XXXX of the major items was that the inspector noted that the

tire tread was low. However, the tires were XXXX brand new XXXX with less than

XXXX miles on them. The tires were a far more durable and long lasting version

than the original tires that came with the vehicle. The 'inspector ' also noted the

engine was in 'fair ' condition even though the vehicle was regularly serviced at the

dealership and under the program they recommended. The car was 'babied ' and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

JPMorgan Chase & Co. DE 197XX Consent provided

TransUnion Intermediate Holdings, Inc. IN 46765 Consent not

provided

Santander Consumer USA Holdings Inc MA 02536 N/A

U.S. Bancorp CA 904XX Consent provided
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Web 04/26/2016 Closed with explanation Yes Yes

Web 04/27/2016 Closed with explanation Yes Yes

Phone 04/15/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes Yes
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1897299

1897589

1882386

1889414
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04/27/2016 Consumer Loan Vehicle lease

04/18/2016 Consumer Loan Vehicle lease

04/18/2016 Consumer Loan Installment loan

04/27/2016 Consumer Loan Installment loan

04/21/2016 Consumer Loan Installment loan

04/21/2016 Consumer Loan Installment loan

05/11/2016 Consumer Loan Installment loan

05/20/2016 Consumer Loan Personal line of credit
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Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit
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dealership and under the program they recommended. The car was 'babied ' and

taken care of perfectly. All other inspection items noted were non existent and

disputed.

I had a loan with DiTech Financial that went into collections in 2015. They have

sent this loan to a collection agency that now reports this account as a collection

account on my credit report as a separate listing. According to the Fair Credit

Reporting Act, XXXX different companies can not report the same debt on one 's

credit report simultaneously. That is double jeopardy. Since DiTech Financial has

transferred this debt to a new entity that is now reporting it on my credit report,

DiTech financial should either delete their listing, or update their listing to show the

account has been transferred. Currently, DiTech is reporting that my loan with

them is actively past due, while the company they transferred it to is reporting it as

a collection account.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 5828 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



JPMorgan Chase & Co. TX 78665 N/A

Mercedes-Benz Financial Services OR 97219 Consent not

provided

Security Finance ID 83705 Consent not

provided

Santander Consumer USA Holdings Inc OH 43214 Consent not

provided

Credit Central Holdings, LLC SC 29102 Consent not

provided

Wells Fargo & Company CO 80220 Older American,

Servicemember

N/A

Ditech Financial LLC OH 442XX Consent provided

East West Bank CA 91105 N/A
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Postal mail 05/03/2016 Closed with explanation Yes Yes

Web 04/18/2016 Closed with non-monetary relief Yes No

Web 04/20/2016 Closed with explanation Yes Yes

Web 04/27/2016 Closed with explanation Yes Yes

Web 04/21/2016 Closed with explanation Yes Yes

Postal mail 04/21/2016 Closed with explanation Yes Yes

Web 05/11/2016 Closed with explanation Yes Yes

Referral 05/25/2016 Closed Yes Yes
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1898313

1883618

1883529

1898577

1891009

1891415

1921495

1934790
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05/02/2016 Consumer Loan Vehicle loan

05/06/2016 Consumer Loan Vehicle loan

05/07/2016 Consumer Loan Installment loan
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Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay
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On XXXX XXXX XXXX I purchased and XXXX Chevy impala from XXXX XXXX

and my loan was purchased by Santander Consumer USA at XXXX a month

which was paid every month on time until the loan was refinanced by XXXX XXXX

XXXX XXXX On XXXX XXXX. On XXXX XXXX XXXX XXXX contacted Santander

for the pay out of the car and they were told that it was XXXX this company

accepted the check and the title was turned over to XXXX federal credit union on

XXXX XXXX with the balance paid in full. So Santander only had this car loan for

about 2 and a half months before it was refinanced. Now remind you that this car

was paid out in XXXX XXXX in XXXX XXXX Santander started reporting to the

credit bureaus as if they had the car and stating that I did not make my car

payment. sating that the account was a charge off in the amount of XXXX and still

reporting. I will be attaching you the proof of this pay out for the vehicle that was

excepted by Santander Consumer USA. Please ask this company to furnish proof

of accurate information pertaining to this loan. They report false information and

inaccurate.

In XX/XX/XXXX signup with XXXX was told it would work in the area I was living

and that I had thirty days to return it- I returned it almost immediately and went

with another provider -- he did not work correctly, connecting issues and dropping

issues. I called customer service several times finally they agreed since we where

out on the plains there could be connection or service problems in that rural of

area. They told me what to do to send it back and I did. Only to discover years

later 3 yrs later- they filed it into collections as if I didnt do something. I have tried

to discuss and get it removed- collection agency refuses- I even talk with XXXX

XXXX. This collections is wrong. Please review my credit I may get behind on

Medical as Medical is sooooo hard but everyone of my consumer accounts get

paid.
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc VA 236XX Consent provided

Santander Consumer USA Holdings Inc NJ 07843 N/A

Stellar Recovery Inc. OR 971XX Consent provided
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Web 05/02/2016 Closed with explanation Yes Yes

Fax 05/11/2016 Closed with explanation Yes Yes

Web 05/09/2016 Closed with explanation Yes Yes
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1906771

1913904

1914640
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05/12/2016 Consumer Loan Vehicle loan

05/23/2016 Consumer Loan Vehicle loan

06/03/2016 Consumer Loan Installment loan

06/09/2016 Consumer Loan Installment loan

05/24/2016 Consumer Loan Vehicle loan

05/31/2016 Consumer Loan Vehicle loan

06/09/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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STELLAR RECOVERY XXXX XXXX XX/XX/XXXX Open {$430.00} Account

Details Last Reported XXXX Collection Agency STELLAR RECOVERY Original

Creditor XXXX XXXX Status Open Opened Date XX/XX/XXXX Closed Date --

Responsibility Individual Balance {$430.00} High Balance {$430.00} Remarks

Placed for collection Creditor Contact Details STELLAR REC XXXX XXXX XXXX

XXXX XXXX XXXX, MT XXXX ( XXXX ) XXXX

I took a loan with Wells Fargo. The principal is paid in full but they are still looking

for {$320.00}. they are claiming that i was late paying but even if that was the

case, i did make the payments and they should have gone towards late fees.

instead, they added fees to the late fees ....

I applied to refinance a car loan, but was denied. I have tried to get in touch with

them regarding the decision. However, the number listed does not help me or the

fragmentation of the process does not solve my problem to understand why I was

denied. The simple explanation that it does not benefit me, but does n't refinance

benefit the consumer when you are doing well and want to lower your interest rate.

I get the sense that they do not want to work with me to help avoid default or a

loss in their balance sheet.

I have filed several complaints with the CFPB including disputing the last response
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Consumer Loan Complaints
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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BMW Financial Services VA 24078 N/A

Wells Fargo & Company CA 902XX Consent provided

Wells Fargo & Company PA 18974 N/A

CashCall, Inc. CO 81321 Consent not

provided

Wells Fargo & Company NJ 075XX Consent provided

Santander Consumer USA Holdings Inc MA 02305 N/A

DriveTime TX 752XX Consent provided
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Postal mail 05/18/2016 Closed with explanation Yes Yes

Web 05/23/2016 Closed with explanation Yes Yes

Referral 06/07/2016 Closed with explanation Yes Yes

Web 06/10/2016 Closed with explanation Yes Yes

Web 05/24/2016 Closed with explanation Yes Yes

Postal mail 06/02/2016 Closed with explanation Yes Yes

Web 06/09/2016 Closed with explanation Yes Yes
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1923237

1937849

1953824

1962428

1939846

1947574

1962394
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05/25/2016 Consumer Loan Personal line of credit

06/07/2016 Consumer Loan Vehicle loan
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Managing the line of credit

Shopping for a loan or lease
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to my last complaint.I have had an ongoing dispute with Drivetime over the

condition of the vehicle that was sold to me in XXXX 2015. We started having

trouble 2 weeks after the purchase it has been in the shop over 15 times and we

discovered the inside of the seats are completely rusted. We were advised a 3rd

party inspector said that it is surface rust. we have taken it to 3 different

establishments all at the direction of Drivetime. 2 of them advised the rust was

excessive and it appears to have water inside the vehicle at some point due to the

rust and mold. well finally we were advised to to take it to XXXX who could not do

anything because they are a BODY REPAIR shop. Well then the 3rd party person

comes out make the claim that is just surface and that 's it. They will not accept

photos from me, but expect me to go with their final decision after they kept

running me around until they got the answer they wanted.

I was offered a refi on my Audi Q5 when stopping by my local branch of US Bank.

The terms were favorable, so I filed out an application. Everything was approved

on XXXX/XXXX/16, XXXX XXXX was paid off, and US Bank assumed my auto

loan - a 3 year term at 2.33 % APR.

I then received a letter from US Bank National Association disclosing the FICO

score they 'd used in determining my rate. I was shocked - they listed a score from

XXXX of XXXX. I immediately pulled my credit from XXXX, paying for the full

report, and sure enough they had it listed as XXXX. That 's a XXXX point

discrepancy. Alarmed, and concerned some error might be replicated for other

consumers ( and grossly in US Bank 's favor I might add ) I emailed my banker.

About a week later I received a letter dated XXXX XXXX from XXXX XXXX, XXXX

Consultant, XXXX, US Bank NA. The letter was essentially a form letter that was

standoffish, patronizing, and evasive. In it XXXX XXXX states that I should contact
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public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navy FCU CA 93534 N/A

U.S. Bancorp CO 801XX Consent provided
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Referral 05/31/2016 Closed with explanation Yes Yes

Web 06/07/2016 Closed with explanation Yes Yes
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1941383

1958479
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" XXXX '' as to the discrepancy, basically alleging US Bank has no control over the

scores they " obtain ''. She included no contact information for followup or redress.

I called customer service, got her number, and left her a message. Then my

Banker emailed me later the next day noting that XXXX had contacted him and

that, since she was not in a " customer facing role '', I should direct my inquiries

through him. This is bizarre - why would a direct lending specialist who wrote me a

letter not be in a " customer facing role ''? Then why write the damned letter?

Nonetheless, US Bank maintains the error is with the credit reporting agency -

XXXX ( even though they both wrote XXXX ). This seems incredibly unlikely since

they use an API to populate the particular field in their lending software. That 's

how they compute the rates and eligibility. I doubt very much that my credit could

have jumped XXXX points in 5 days. And I doubt very much that XXXX is actually

at fault.

I believe that US Bank is *evading the question*, is *willfully negligent*, and is

*abusing credit reporting laws* applicable to govern banks and protect consumers,

effectively rent-seeking. It is incumbent on any lender to access and report

accurate information. Since XXXX has the correct score I fail to see how US Bank

could have been " given '' the wrong score associated with my SSN? US Bank 's

incompetent and evasive response is also troubling. It irritates me that a direct

lending specialist would write me a redundant form letter ( devised to distance me

from resolution ) and then claim not to be in a " customer facing role '' - whatever

XXXX that is supposed to mean. I also find the letter she sent patronizing and,

frankly, XXXX. It reads like it is written to a 2 year old. It essentially explains what

the credit reporting agencies are ( really? ), and then provides a number to contact

the wrong one - XXXX. She signed it by hand, but did't bother to include a return

address or contact number.
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05/22/2013 Consumer Loan Vehicle loan

05/03/2013 Consumer Loan Vehicle loan

05/14/2013 Consumer Loan Installment loan

05/04/2013 Consumer Loan Vehicle loan

05/14/2013 Consumer Loan Installment loan

05/14/2013 Consumer Loan Vehicle loan

05/06/2013 Consumer Loan Vehicle loan

05/14/2013 Consumer Loan Vehicle loan

06/02/2013 Consumer Loan Vehicle loan

05/23/2013 Consumer Loan Vehicle loan

05/06/2013 Consumer Loan Vehicle lease

06/03/2013 Consumer Loan Vehicle loan

06/11/2013 Consumer Loan Vehicle loan

05/15/2013 Consumer Loan Vehicle loan

05/24/2013 Consumer Loan Vehicle loan

06/12/2013 Consumer Loan Personal line of credit

05/24/2013 Consumer Loan Personal line of credit

06/03/2013 Consumer Loan Personal line of credit
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Account terms and changes

Managing the line of credit
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Personally I do n't like being treated like an XXXX, and I do n't like being

patronized by a facile institution which is clearly acting, at best, negligently or, at

worst, criminally.
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BB&T Financial PA 17268 N/A

Santander Consumer USA Holdings Inc FL 33147 N/A

Capital One MN 55767 N/A

Capital One NC 28277 N/A

Wells Fargo & Company CO 80134 N/A

Consumer Portfolio Services MO 63376 N/A

Santander Consumer USA Holdings Inc NY 12189 Older American N/A

Ally Financial Inc. PA 17543 N/A

Ford Motor Credit Company CA 90266 N/A

Santander Consumer USA Holdings Inc GA 31905 Servicemember N/A

Nissan Motor Acceptance Corporation VA 20175 N/A

U.S. Bancorp TX 78130 N/A

Wells Fargo & Company UT 84123 N/A

Nissan Motor Acceptance Corporation CT 06010 Older American N/A

Wells Fargo & Company IL 61611 N/A

Citibank PA 18346 N/A

U.S. Bancorp WI 53128 Older American N/A

Bank of the West CA 94526 N/A
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Consumer Loan Complaints
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Phone 05/23/2013 Closed with explanation Yes Yes

Referral 05/06/2013 Closed Yes No

Referral 05/15/2013 Closed with explanation Yes No

Web 05/06/2013 Closed with explanation Yes No

Web 05/15/2013 Closed with explanation Yes Yes

Web 06/28/2013 Closed with explanation Yes No

Web 05/06/2013 Closed with explanation Yes Yes

Referral 05/17/2013 Closed with explanation Yes No

Web 06/03/2013 Closed with monetary relief Yes No

Phone 05/30/2013 Closed with explanation Yes No

Web 05/07/2013 Closed with explanation Yes No

Referral 06/05/2013 Closed with non-monetary relief Yes No

Web 06/12/2013 Closed with explanation Yes No

Postal mail 06/07/2013 Closed with explanation Yes No

Referral 05/30/2013 Closed with explanation Yes No

Phone 06/12/2013 Closed with explanation Yes No

Phone 05/30/2013 Closed with explanation Yes Yes

Web 06/05/2013 Closed with non-monetary relief Yes No
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414330

398887

406646

398959

406883

406885

399134

407269

422311

415312

399780

422844

429740

407723

415616

429971

416073

422775
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06/19/2013 Consumer Loan Vehicle loan

06/12/2013 Consumer Loan Vehicle loan

05/07/2013 Consumer Loan Vehicle loan

05/15/2013 Consumer Loan Vehicle loan

06/20/2013 Consumer Loan Vehicle loan

05/24/2013 Consumer Loan Vehicle loan

06/20/2013 Consumer Loan Installment loan

05/07/2013 Consumer Loan Vehicle loan

06/27/2013 Consumer Loan Vehicle loan

05/16/2013 Consumer Loan Personal line of credit

06/20/2013 Consumer Loan Vehicle loan

06/13/2013 Consumer Loan Vehicle loan

06/27/2013 Consumer Loan Personal line of credit

06/27/2013 Consumer Loan Vehicle loan

05/07/2013 Consumer Loan Installment loan

05/07/2013 Consumer Loan Installment loan

06/20/2013 Consumer Loan Vehicle loan

06/28/2013 Consumer Loan Vehicle loan

06/21/2013 Consumer Loan Vehicle loan

07/08/2013 Consumer Loan Vehicle loan

07/09/2013 Consumer Loan Vehicle lease

07/09/2013 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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American Honda Finance Corporation NJ 07024 Older American N/A

Ally Financial Inc. IL 61770 N/A

JPMorgan Chase & Co. N/A

JPMorgan Chase & Co. NC 27520 Servicemember N/A

Capital One WI 53224 Older American N/A

Wells Fargo & Company MO 64429 N/A

HSBC North America Holdings Inc. WI 53189 N/A

Pentagon FCU MA 02664 N/A

Bank of America GA 30281 N/A

JPMorgan Chase & Co. OR 97202 N/A

BMW Financial Services CA 91202 N/A

Ally Financial Inc. FL 34957 N/A

Citibank OH 45042 N/A

Capital One CA 92704 N/A

PNC Bank N.A. OH 45231 Older American N/A

Navy FCU MD 20744 N/A

SunTrust Banks, Inc. WV 25064 N/A

Wells Fargo & Company NY 12823 N/A

BB&T Financial NY 14215 N/A

Santander Consumer USA Holdings Inc FL 33403 N/A

Ally Financial Inc. FL 33311 Older American N/A

Capital One NY 14624 N/A
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Referral 07/25/2013 Closed with explanation Yes No

Phone 06/12/2013 Closed with explanation Yes Yes

Phone 05/07/2013 Closed with explanation Yes No

Web 05/17/2013 Closed with explanation Yes No

Referral 06/24/2013 Closed with explanation Yes Yes

Postal mail 05/30/2013 Closed with explanation Yes No

Web 06/20/2013 Closed with explanation Yes No

Web 05/08/2013 Closed with explanation Yes No

Web 06/28/2013 Closed with explanation Yes No

Web 05/17/2013 Closed with explanation Yes No

Web 06/24/2013 Closed with explanation Yes No

Referral 06/14/2013 Closed with monetary relief Yes No

Phone 06/28/2013 Closed with explanation Yes No

Web 06/28/2013 Closed with explanation Yes No

Web 05/08/2013 Closed with monetary relief Yes No

Phone 05/08/2013 Closed with explanation Yes Yes

Web 06/24/2013 Closed with non-monetary relief Yes Yes

Referral 07/01/2013 Closed with explanation Yes No

Web 06/25/2013 Closed with explanation Yes Yes

Referral 07/10/2013 Closed with explanation Yes Yes

Web 07/09/2013 Closed with explanation Yes Yes

Referral 07/10/2013 Closed with explanation Yes No
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437583

430062

400255

407712

437931

416247

436898

400922

444216

407736

437010

431504

444427

444448

401286

401374

439145

445441

438400

451760

451914

452417
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06/28/2013 Consumer Loan Vehicle loan

06/28/2013 Consumer Loan Vehicle loan

06/28/2013 Consumer Loan Vehicle loan

06/28/2013 Consumer Loan Vehicle lease

06/28/2013 Consumer Loan Vehicle loan

06/28/2013 Consumer Loan Vehicle loan

07/09/2013 Consumer Loan Vehicle loan

07/10/2013 Consumer Loan Personal line of credit

07/15/2013 Consumer Loan Vehicle loan

07/10/2013 Consumer Loan Vehicle loan

07/16/2013 Consumer Loan Vehicle loan

07/16/2013 Consumer Loan Personal line of credit

07/16/2013 Consumer Loan Vehicle loan

07/16/2013 Consumer Loan Vehicle loan

07/16/2013 Consumer Loan Personal line of credit

07/16/2013 Consumer Loan Vehicle loan

07/16/2013 Consumer Loan Vehicle loan

07/17/2013 Consumer Loan Vehicle loan

07/17/2013 Consumer Loan Vehicle loan

05/07/2013 Consumer Loan Personal line of credit

05/07/2013 Consumer Loan Installment loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease
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Nissan Motor Acceptance Corporation MO 65802 N/A

Wells Fargo & Company OH 44106 N/A

Santander Consumer USA Holdings Inc OK 74112 N/A

U.S. Bancorp CA 91748 N/A

American Honda Finance Corporation CA 94030 N/A

U.S. Bancorp AZ 86413 Servicemember N/A

Wells Fargo & Company OR 97053 N/A

Wells Fargo & Company VA 23061 Servicemember N/A

Wells Fargo & Company TX 76120 N/A

Toyota Motor Credit Corporation CA 95138 N/A

BMW Financial Services CA 91780 N/A

U.S. Bancorp CA 94513 N/A

Westlake Services, LLC GA 30349 N/A

Ally Financial Inc. CA 91306 N/A

Synchrony Financial CO 80539 N/A

Santander Consumer USA Holdings Inc WA 98445 N/A

GM Financial FL 32092 N/A

Wells Fargo & Company CA 90272 N/A

Ally Financial Inc. SC 29681 N/A

U.S. Bancorp OH 43081 N/A

CashCall, Inc. NY 11413 Older American N/A
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Web 07/01/2013 Closed with explanation Yes Yes

Web 07/01/2013 Closed with explanation Yes No

Web 07/01/2013 Closed with explanation Yes Yes

Web 07/01/2013 Closed with explanation Yes No

Web 07/01/2013 Closed with explanation Yes Yes

Phone 07/01/2013 Closed with explanation Yes No

Web 07/10/2013 Closed with non-monetary relief Yes No

Web 07/11/2013 Closed with monetary relief Yes No

Web 07/16/2013 Closed with explanation Yes Yes

Web 07/11/2013 Closed with explanation Yes No

Web 07/22/2013 Closed with explanation Yes No

Phone 07/16/2013 Closed with non-monetary relief Yes No

Web 07/17/2013 Closed with explanation Yes No

Web 07/17/2013 Closed with explanation Yes No

Referral 07/17/2013 Closed with monetary relief Yes No

Phone 07/17/2013 Closed with explanation Yes No

Web 07/17/2013 Closed with explanation Yes Yes

Web 07/17/2013 Closed with explanation Yes No

Web 07/17/2013 Closed with explanation Yes No

Web 05/08/2013 Closed with explanation Yes Yes

Web 05/08/2013 Closed with explanation Yes No
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445089

444671

445886

445923

445150

446096

452632

453194

458026

454093

458221

458658

458863

458823

458829

458833

458955

459306

459189

401541

401542
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05/08/2013 Consumer Loan Vehicle loan

05/25/2013 Consumer Loan Vehicle loan

05/26/2013 Consumer Loan Installment loan

05/26/2013 Consumer Loan Vehicle loan

05/26/2013 Consumer Loan Vehicle loan

05/28/2013 Consumer Loan Vehicle loan

05/08/2013 Consumer Loan Vehicle loan

05/09/2013 Consumer Loan Installment loan

06/13/2013 Consumer Loan Vehicle loan

06/30/2013 Consumer Loan Vehicle loan

06/30/2013 Consumer Loan Vehicle lease

05/29/2013 Consumer Loan Vehicle loan

06/13/2013 Consumer Loan Vehicle loan

06/05/2013 Consumer Loan Vehicle loan

05/16/2013 Consumer Loan Vehicle loan

06/14/2013 Consumer Loan Vehicle loan

06/14/2013 Consumer Loan Vehicle loan

06/05/2013 Consumer Loan Personal line of credit

05/29/2013 Consumer Loan Vehicle lease

07/01/2013 Consumer Loan Vehicle loan

05/29/2013 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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Bank of the West CA 94563 Older American N/A

Toyota Motor Credit Corporation PA 19320 N/A

Wells Fargo & Company RI 02889 N/A

Wells Fargo & Company CA 90230 N/A

Capital One MN 55362 N/A

Ford Motor Credit Company FL 32082 N/A

Ally Financial Inc. NY 14051 N/A

HSBC North America Holdings Inc. NY 14211 N/A

TD Bank US Holding Company RI 02882 N/A

M&T Bank Corporation NY 13787 N/A

BMW Financial Services VA 20148 N/A

Bank of America ID 83330 N/A

Santander Consumer USA Holdings Inc CA 94606 N/A

JPMorgan Chase & Co. RI 02861 N/A

Capital One DC 20001 Servicemember N/A

U.S. Bancorp UT 84761 N/A

Nissan Motor Acceptance Corporation NC 27320 N/A

Fifth Third Financial Corporation FL 34112 N/A

JPMorgan Chase & Co. AZ 85251 N/A

Santander Bank US NJ 07930 N/A

JPMorgan Chase & Co. FL 32829 N/A
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Web 05/08/2013 Closed with explanation Yes Yes

Web 05/30/2013 Closed with monetary relief Yes No

Web 05/30/2013 Closed with explanation Yes No

Web 05/31/2013 Closed with explanation Yes No

Web 05/30/2013 Closed with explanation Yes No

Web 05/30/2013 Closed with explanation Yes No

Referral 05/10/2013 Closed with explanation Yes Yes

Referral 05/10/2013 Closed with explanation Yes No

Phone 06/14/2013 Closed with non-monetary relief Yes Yes

Web 07/01/2013 Closed with explanation Yes No

Web 07/03/2013 Closed with explanation Yes Yes

Web 05/30/2013 Closed Yes No

Web 06/14/2013 Closed with explanation Yes Yes

Web 06/05/2013 Closed with explanation Yes No

Web 05/17/2013 Closed with explanation Yes No

Web 06/14/2013 Closed with explanation Yes No

Web 06/18/2013 Closed with explanation Yes No

Web 06/07/2013 Closed with explanation Yes No

Postal mail 05/30/2013 Closed with non-monetary relief Yes No

Web 07/02/2013 Closed Yes No

Postal mail 05/30/2013 Closed with explanation Yes Yes
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400780

416579

416694

416671

416730

417810

402427

402965

431672

446521

446498

418711

432131

424407

408945

432219

432230

424479

418813

447010

419121
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05/17/2013 Consumer Loan Vehicle loan

05/17/2013 Consumer Loan Personal line of credit

06/05/2013 Consumer Loan Vehicle loan

06/21/2013 Consumer Loan Vehicle loan

05/17/2013 Consumer Loan Vehicle loan

06/15/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Vehicle lease

07/02/2013 Consumer Loan Vehicle lease

07/10/2013 Consumer Loan Installment loan

06/16/2013 Consumer Loan Vehicle loan

06/16/2013 Consumer Loan Vehicle loan

06/22/2013 Consumer Loan Vehicle lease

07/02/2013 Consumer Loan Personal line of credit

05/17/2013 Consumer Loan Personal line of credit

07/03/2013 Consumer Loan Vehicle loan

07/10/2013 Consumer Loan Installment loan

05/18/2013 Consumer Loan Personal line of credit

05/18/2013 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Account terms and changes

Taking out the loan or lease

Taking out the loan or lease

Managing the line of credit

Taking out the loan or lease
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Santander Consumer USA Holdings Inc FL 33186 N/A

HSBC North America Holdings Inc. IA 50103 N/A

Santander Bank US MA 01824 N/A

VW Credit, Inc NJ 07724 N/A

GM Financial DC 20020 N/A

JPMorgan Chase & Co. DE 19802 N/A

GM Financial PA 19130 N/A

Westlake Services, LLC MO 63136 N/A

State Farm Bank WA 98815 N/A

VW Credit, Inc TX 75062 N/A

Capital One NC 27406 N/A

Bank of America NJ 08109 N/A

GM Financial TX 77231 Older American N/A

GM Financial TX 75067 N/A

World Omni Financial Corp. FL 32024 N/A

Bank of America MD 21122 Older American N/A

Synchrony Financial KS 67203 Older American N/A

Capital One NY 10027 N/A

Citibank IL 60690 N/A

Santander Bank US CT 06092 N/A

PNC Bank N.A. OH 43123 Older American N/A

Page 5892 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 05/20/2013 Closed Yes Yes

Referral 05/20/2013 Closed with explanation Yes No

Web 06/07/2013 Closed with explanation Yes No

Web 07/02/2013 Closed with explanation Yes Yes

Web 05/20/2013 Closed with explanation Yes No

Fax 06/17/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with monetary relief Yes No

Web 06/11/2013 Closed with monetary relief Yes No

Web 06/10/2013 Closed Yes No

Web 07/03/2013 Closed with explanation Yes Yes

Referral 07/12/2013 Closed with explanation Yes No

Web 06/17/2013 Closed with explanation Yes Yes

Web 06/17/2013 Closed with explanation Yes No

Web 07/29/2013 Closed with explanation Yes No

Web 07/05/2013 Closed with explanation Yes Yes

Web 05/20/2013 Closed with non-monetary relief Yes No

Web 07/05/2013 Closed with explanation Yes No

Web 07/22/2013 Closed with explanation Yes No

Web 05/20/2013 Closed Yes Yes

Web 05/20/2013 Closed Yes Yes
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409912

409711

424879

439707

410144

431000

425602

425871

425882

425403

448093

454368

433679

433832

440120

447694

410478

448345

454414

410729

410133
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05/19/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Installment loan

05/20/2013 Consumer Loan Vehicle loan

06/06/2013 Consumer Loan Vehicle loan

07/17/2013 Consumer Loan Installment loan

07/17/2013 Consumer Loan Installment loan

07/18/2013 Consumer Loan Vehicle loan

07/18/2013 Consumer Loan Vehicle loan

07/19/2013 Consumer Loan Vehicle loan

05/20/2013 Consumer Loan Installment loan

05/02/2013 Consumer Loan Vehicle loan

05/29/2013 Consumer Loan Vehicle loan

05/10/2013 Consumer Loan Vehicle lease

05/29/2013 Consumer Loan Vehicle loan

05/21/2013 Consumer Loan Installment loan

05/30/2013 Consumer Loan Vehicle loan

05/21/2013 Consumer Loan Vehicle lease

05/03/2013 Consumer Loan Vehicle loan

05/10/2013 Consumer Loan Vehicle lease

05/30/2013 Consumer Loan Vehicle loan
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Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Ford Motor Credit Company GA 31804 Servicemember N/A

Byrider Franchising, LLC OH 44702 N/A

Synchrony Financial OR 97402 N/A

Santander Consumer USA Holdings Inc GA 30032 N/A

Santander Consumer USA Holdings Inc MO 63034 Older American N/A

TCF National Bank MN 55316 N/A

Wells Fargo & Company OH 44641 N/A

Santander Consumer USA Holdings Inc OK 74601 N/A

Wells Fargo & Company DE 19702 N/A

BMW Financial Services AE 09630 Servicemember N/A

First Citizens CA 92065 N/A

Synchrony Financial GA 30126 Older American N/A

TD Bank US Holding Company TN 38116 N/A

Toyota Motor Credit Corporation MD 21875 N/A

Wells Fargo & Company FL 33610 N/A

CashCall, Inc. GA 31061 N/A

Fifth Third Financial Corporation OK 73115 N/A

Nissan Motor Acceptance Corporation NJ 07444 N/A

Navy FCU CO 80910 N/A

Ally Financial Inc. FL 33809 Older American N/A

Toyota Motor Credit Corporation WI 53214 N/A
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Web 05/21/2013 Closed with explanation Yes No

Referral 06/10/2013 Closed with explanation Yes No

Web 06/10/2013 Closed with explanation Yes No

Fax 05/21/2013 Closed Yes No

Referral 06/11/2013 Closed with explanation Yes Yes

Referral 07/19/2013 Closed with monetary relief Yes No

Referral 07/19/2013 Closed with monetary relief Yes No

Web 07/18/2013 Closed with explanation Yes No

Web 07/19/2013 Closed with explanation Yes No

Web 07/24/2013 Closed with explanation Yes Yes

Referral 05/20/2013 Closed with explanation Yes No

Web 05/06/2013 Closed with explanation Yes Yes

Phone 05/31/2013 Closed with non-monetary relief Yes No

Web 05/13/2013 Closed with monetary relief Yes No

Web 05/31/2013 Closed with non-monetary relief Yes Yes

Web 05/21/2013 Closed with explanation Yes Yes

Referral 05/31/2013 Closed with non-monetary relief Yes No

Web 05/22/2013 Closed with explanation Yes No

Postal mail 05/06/2013 Closed with explanation Yes No

Web 05/13/2013 Closed with monetary relief Yes No

Phone 05/31/2013 Closed with explanation Yes No
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410760

426336

427305

409980

427198

460263

460273

460381

461523

461654

411577

396906

418676

403960

419453

411995

420029

412183

397966

404804

420223
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05/30/2013 Consumer Loan Personal line of credit

05/12/2013 Consumer Loan Installment loan

05/21/2013 Consumer Loan Vehicle loan

06/07/2013 Consumer Loan Vehicle loan

07/03/2013 Consumer Loan Vehicle loan

07/03/2013 Consumer Loan Installment loan

05/31/2013 Consumer Loan Personal line of credit

07/03/2013 Consumer Loan Vehicle loan

05/13/2013 Consumer Loan Vehicle loan

05/13/2013 Consumer Loan Installment loan

05/22/2013 Consumer Loan Vehicle loan

06/07/2013 Consumer Loan Vehicle loan

06/17/2013 Consumer Loan Installment loan

05/31/2013 Consumer Loan Vehicle loan

06/07/2013 Consumer Loan Vehicle loan

06/07/2013 Consumer Loan Vehicle loan

05/31/2013 Consumer Loan Vehicle loan

05/13/2013 Consumer Loan Vehicle loan

06/25/2013 Consumer Loan Vehicle loan
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Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease
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U.S. Bancorp MN 55345 N/A

Citibank MI 48228 Older American N/A

Mercedes-Benz Financial Services FL 32801 N/A

Santander Consumer USA Holdings Inc FL 34209 Older American,

Servicemember

N/A

TD Bank US Holding Company NY 14206 N/A

Santander Bank US NJ 07419 Older American N/A

Security Finance TN 37090 N/A

TD Bank US Holding Company NC 28124 N/A

GM Financial GA 30904 N/A

M&T Bank Corporation NC 28214 Older American N/A

Santander Consumer USA Holdings Inc TX 75063 N/A

Westlake Services, LLC VA 23505 N/A

Wells Fargo & Company CA 94553 Older American,

Servicemember

N/A

American Credit Acceptance, LLC N/A

American Credit Acceptance, LLC GA 30349 Older American N/A

Westlake Services, LLC MD 21222 N/A

Wells Fargo & Company TX 75126 Older American N/A

Ally Financial Inc. CA 92040 N/A

Citibank NY 11422 N/A
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Web 05/31/2013 Closed with monetary relief Yes Yes

Web 05/13/2013 Closed with explanation Yes No

Phone 05/22/2013 Closed with explanation Yes Yes

Phone 06/10/2013 Closed with explanation Yes No

Phone 07/08/2013 Closed with explanation Yes Yes

Phone 07/08/2013 Closed with explanation Yes No

Web 06/03/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes No

Web 05/14/2013 Closed with explanation Yes No

Phone 05/14/2013 Closed with explanation Yes No

Referral 05/23/2013 Closed with explanation Yes No

Phone 06/10/2013 Closed with explanation Yes No

Phone 06/18/2013 Closed with explanation Yes No

Postal mail 06/03/2013 Closed with monetary relief Yes No

Phone 06/28/2013 Closed with monetary relief Yes No

Web 07/08/2013 Closed with explanation Yes No

Web 06/03/2013 Closed with explanation Yes No

Web 05/14/2013 Closed with explanation Yes No

Phone 06/26/2013 Closed with explanation Yes No
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420315

405063

414156

427439

449219

449239

421059

449309

405837

405848

413659

427492

434780

421230

426758

426822

422000

407041

441359
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05/13/2013 Consumer Loan Vehicle loan

06/25/2013 Consumer Loan Vehicle loan

07/05/2013 Consumer Loan Vehicle loan

06/25/2013 Consumer Loan Vehicle loan

05/14/2013 Consumer Loan Vehicle loan

06/01/2013 Consumer Loan Vehicle loan

07/07/2013 Consumer Loan Vehicle loan

07/08/2013 Consumer Loan Vehicle loan

06/26/2013 Consumer Loan Vehicle loan

06/18/2013 Consumer Loan Vehicle loan

07/12/2013 Consumer Loan Vehicle loan

06/18/2013 Consumer Loan Personal line of credit

07/08/2013 Consumer Loan Vehicle loan

06/27/2013 Consumer Loan Installment loan

07/14/2013 Consumer Loan Vehicle loan

06/19/2013 Consumer Loan Vehicle loan

06/19/2013 Consumer Loan Vehicle loan

06/27/2013 Consumer Loan Vehicle loan

07/13/2013 Consumer Loan Installment loan

07/14/2013 Consumer Loan Vehicle loan

07/15/2013 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease
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Ally Financial Inc. TX 75090 Older American N/A

Wells Fargo & Company NJ 07036 N/A

Wells Fargo & Company FL 34120 N/A

Citibank TN 37411 N/A

Santander Consumer USA Holdings Inc FL 34654 N/A

Wells Fargo & Company CO 80229 N/A

Toyota Motor Credit Corporation NY 11373 N/A

Synchrony Financial NY 10029 N/A

Toyota Motor Credit Corporation NY 10308 N/A

Credit Acceptance Corporation FL 33064 N/A

Wells Fargo & Company CA 90680 Older American N/A

Regions Financial Corporation FL 33805 N/A

JPMorgan Chase & Co. OH 43780 N/A

JPMorgan Chase & Co. NY 10583 N/A

Wells Fargo & Company TX 75642 Servicemember N/A

American Honda Finance Corporation IL 62285 Older American,

Servicemember

N/A

Citizens Financial Group, Inc. IL 62650 N/A

Citizens Financial Group, Inc. NJ 08054 N/A

CashCall, Inc. CA 91601 N/A

Santander Consumer USA Holdings Inc PA 19054 N/A

Nissan Motor Acceptance Corporation NV 89052 N/A
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Web 05/14/2013 Closed with explanation Yes Yes

Referral 06/26/2013 Closed with explanation Yes No

Web 07/08/2013 Closed with explanation Yes No

Phone 06/27/2013 Closed with explanation Yes Yes

Web 05/14/2013 Closed Yes No

Referral 06/05/2013 Closed with explanation Yes No

Web 07/09/2013 Closed with explanation Yes Yes

Referral 07/09/2013 Closed with explanation Yes No

Postal mail 06/26/2013 Closed with explanation Yes No

Web 06/19/2013 Closed with explanation Yes No

Web 07/15/2013 Closed with explanation Yes No

Referral 06/19/2013 Closed with explanation Yes No

Referral 07/10/2013 Closed with explanation Yes No

Referral 06/28/2013 Closed with explanation Yes No

Web 07/15/2013 Closed with explanation Yes Yes

Web 06/19/2013 Closed with explanation Yes No

Web 06/19/2013 Closed with explanation Yes No

Postal mail 06/28/2013 Closed with explanation Yes No

Web 07/15/2013 Closed with explanation Yes No

Web 07/15/2013 Closed with explanation Yes No

Web 07/15/2013 Closed with explanation Yes No
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406181

442602

449731

442710

405705

421748

450484

451049

442930

435929

456443

435892

451395

443993

457083

436426

437294

444175

457044

457080

457172
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07/15/2013 Consumer Loan Vehicle loan

07/15/2013 Consumer Loan Installment loan

07/15/2013 Consumer Loan Vehicle loan

07/15/2013 Consumer Loan Vehicle loan

07/19/2013 Consumer Loan Installment loan

07/19/2013 Consumer Loan Vehicle loan

07/19/2013 Consumer Loan Vehicle loan

07/22/2013 Consumer Loan Vehicle loan

03/23/2016 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay
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I have a loan with Southern Finance located in XXXX XXXX I have never been

over 30 days late on the payment. We advised the manager XXXX and the other

worker XXXX that I work overnight. When we were not able to pay on the due date

or before they would call that is expected. I have a sleeping issue and I am not

able to go back to sleep if I am disturbed so we wrote a letter and she dropped the

letter off at the office in the drop box in XXXX prior to us making our XXXX

payment XXXX XXXX came due. they started to call. On XXXX XXXX they called

my cell phone before XXXX! I was very angry. I got into an argument with my wife

about it. But then she told me that she did drop off the letter. She called the office

immediately and we spoke to XXXX and XXXX confirmed she got the letter.We

also discussed the payment. I have a very XXXX and they woke me up I had less

than 5 hours of sleep I cant be doing that. I XXXX. I will honor my bill. sometimes I

need to pay late and cant predict the exact day but it will never be over 30 days. I

just cant have them calling my cell phone during the day they can call my wife now

... I mean they always could but she just started to work and I need to be late

sometimes. but not 30 days she has been upset about this I am not sure of my

balance but I will pay it off soon. I just aint have about it. I hurt my hand that day

Page 5918 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Page 5919 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



FirstBank of Puerto Rico PR 00729 N/A

TD Bank US Holding Company NC 28173 N/A

Hyundai Capital America GA 30084 Older American N/A

Wells Fargo & Company NY 11552 N/A

Wells Fargo & Company FL 33952 Older American N/A

JPMorgan Chase & Co. FL 33313 N/A

Wells Fargo & Company FL 33156 N/A

Capital One NY 13605 N/A

Southern Management Corp TX 761XX Consent provided
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Referral 08/05/2013 Closed with explanation Yes No

Postal mail 07/16/2013 Closed with explanation Yes No

Web 07/31/2013 Closed Yes Yes

Postal mail 07/16/2013 Closed with explanation Yes Yes

Web 07/23/2013 Closed with explanation Yes No

Referral 07/23/2013 Closed with explanation Yes Yes

Web 07/24/2013 Closed with explanation Yes No

Phone 09/03/2013 Closed with explanation Yes No

Web 03/24/2016 Closed with non-monetary relief No No
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457335

457310

457657

457784

462010

462217

462233

462604

1843716
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04/18/2016 Consumer Loan Installment loan

04/13/2016 Consumer Loan Vehicle loan

04/14/2016 Consumer Loan Installment loan

04/23/2016 Consumer Loan Vehicle loan

04/14/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease
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and I just ca n't have someone waking me up I have a harrd time Me and my wife

talked about it and decided to have me turn off my phone during the day but that

just wont work cause I have drivers that need to be able to get in contact with me

by text for emergencies. so I need your help Please let me know what I can do so

they wont call my cell phone. anymore sometimes I just got ta get my sleep please

let me know thanks you

So much time has gone by and I was to humiliated to ever talk to the lender. The

default finally made it 's way to collections and the people have threatened me with

criminal charges.

About six months ago, Equifax deleted XXXX auto loans I had from my credit

report before the loans were paid off. On XXXX XXXX, XXXX I contacted Equifax

about removing XXXX XXXX XXXX accounts that were originally opened in

XX/XX/XXXX. Equifax informed me there was activity on the accouns in

XX/XX/XXXX, therefore could remain on my credit report for seven more years.

Now, they want remove these XXXX negative accouns that are over 20 years old,

but they remove accounts that are n't even paid off yet. How is this not against the

law? The auto loans were thru XXXX XXXX XXXX

I had a XXXX Nissan Altima financed with them for just over a year with no

problem. XX/XX/XXXX. I called to try and get XXXX. payment deferred they said

that would be no problem. They took the payment anyway then claimed that the

finance department did n't get the paper work on time. I was told that the payment

{$310.00}. would be back in my account within 24 to 48 hours. Three days later I

was told that I had to send them my account information in order for them send my

payment back, which made so ne since to me because I had the automatic
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 5926 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Tower Loan LA 71040 Other

GM Financial GA 30719 N/A

Cottonwood Financial Ltd. TX 751XX Consent provided

Equifax AL 368XX Consent provided

Exeter Finance Corp FL 342XX Older American Consent provided
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Web 04/20/2016 Closed with explanation Yes No

Referral 04/14/2016 Closed with non-monetary relief Yes No

Web 04/14/2016 Closed with explanation Yes No

Web 04/24/2016 Closed with explanation Yes No

Web 04/15/2016 Closed with explanation Yes No
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1884012

1877846

1880673

1893823

1877989
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04/15/2016 Consumer Loan Installment loan
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Managing the loan or lease
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payment back, which made so ne since to me because I had the automatic

withdrawal so they should already have that info. I was also told that it would be 7

to 10 business days for me to get my money back. I was also told that I would

have to email the account info. to them. I went to exeterfinance.com like I was told.

I did not get Exeter finance, I got an error message saying " the page could not be

displayed ''. When I called back again, I was told that I could give my account info

over the phone. Every time I called to get this resolved they pushed to date back

for getting my money. My electric was shut off because of this. I told them that I

was going to get my car refinanced to get it away from them. Which I did, they

were notified of this and they took the next payment deliberately. Now they tell me

that it will take a month to get that payment back. I have reported this to the F.B.I.

on their payments scam website. My next step is to contact The Federal Trade

Commission and the XXXX and the XXXX XXXX XXXX.

To my surprise I received a collections letter in the mail dated XXXX XXXX, XXXX

indicating that my account was past due. My records indicate my last auto loan

payment with Capital One was on XXXX XXXX. Account due date is the XXXX of

every month. I did not understand why I did not make the XXXX payment. I

thought it was my oversight. I called Capital One on XXXX XXXX to become

current and made the XXXX and XXXX payments {$310.00} for each month for a

total of {$630.00}. I asked the customer service agent to check if I was getting

paperless statements and she said yes. I was shocked because I do n't go

paperless for this exact reason- I forget when the bills are due. She indicated " I ''

switched to paperless on XXXX XXXX, XXXX. I told her I did not because the last

time I went to pay was on XX/XX/XXXX. I only access my account once a month. I

asked her to change my preferences to mail. I decided to check my e-mail and

was surprised to find an unread XXXX XXXX e-mail from Capital One with the

following headline : " Auto Finance statements are migrating to online only. '' It
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Capital One NJ 073XX Consent provided
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Web 04/15/2016 Closed with explanation Yes No
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1881512
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04/15/2016 Consumer Loan Vehicle loan

04/01/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease
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states, " we 're on a mission to deliver the best digital solutions for managing your

finance account. As part of this journey, we 're moving to paperless-only

statements for your account starting XXXX XXXX, XXXX. It explains how

paperless statements work and then states " If you 'd like to continue to receive

your auto finance statements in the mail, you can manage your statement

preferences at any time. '' It provides a link. Well, Capital One changed my

statement preferences without my consent and thought that e-mail notification was

sufficient. Do n't you have to opt-in to go paperless? Did they forget my rights

under the E-Sign Act? I never consented to the change and now my account is

past due and probably being reported to the credit bureaus as delinquent. I can

only imagine how this change has impacted thousands of other consumers who

rely on their paper statement to make timely payments and Cap One is benefiting

from the late fee revenue. I am writing to the CFPB to determine if Cap One has

violated my rights under the E-Sign Act and if they have not to question the impact

of this business practice because it is definitely not consumer friendly. Some

consumers like paperless and some of us do not but it should be my decision not

the bank. I 've been a customer since XX/XX/XXXX and always had my

statements mailed per my choice and now they are going to remove that choice

and the tell me if I want to go back to paper just change my preferences. Is this

ridiculous or what. I am angry and amazed that management at Capital One would

approve this change.

Ally financial auto loan confirmed they sent my loan information to an incorrect

address. Therefore my first loan payment was late and Ally reported it to the credit

bureau. I called twice to rectify this situation and was told a supervisor would call

me back. Never received a call back. The general manager of XXXX XXXX called

on my behalf XXXX XXXX and was told it was being taken care of and I should
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Byrider Franchising, LLC GA 30096 Servicemember N/A

Ally Financial Inc. CT 064XX Consent provided
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Phone 04/19/2016 Closed with explanation Yes No

Web 04/01/2016 Closed with explanation Yes No
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1882465

1857949
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02/24/2016 Consumer Loan Vehicle loan

04/15/2016 Consumer Loan Vehicle loan

04/22/2016 Consumer Loan Personal line of credit

03/16/2016 Consumer Loan Vehicle loan

04/12/2016 Consumer Loan Vehicle loan

Page 5944 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Taking out the loan or lease

Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay
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receive a call from Ally financial. Never received a call. Today when I called I was

told it is in dispute and will take 30 days. My credit is suffering because of their

mistake which they admit. This should be rectified immediately.

I 'm paying on an auto loan that 's XXXX and the car is worth about XXXX and I

been paying for about 2 years and the loan amount have n't dropped. Seem like it

's getting higher. The company employees is very rude, yes I 'm talking about

Santander.

As you probably know, XXXX is not a good choice when it comes to getting a loan

or settling issues with these guys. Recently my car was repossessed due to

inaccurate information given as well as deceitful tactics to get payments out of me.

recently I just came back from XXXX and my finances were were not in order. So

im basically playing catch up. I spoke to rep. in XXXX regarding my payments as I

was 4 months behind. I told the rep I could pay 2 months which totaled out to be

XXXX. She then said I qualified for a deferment program since a years worth of

payments on time and my account would be current.. needless to say I never saw

those deferment documents after calling and asking about it nobody seem to know

anything. So with that being said My car was charged off and repossessed

because of non payment. I wen tot an organization that was willing to pay the

amount owed to get my car out of repossession status. The rep I spoke with was

fully aware of what we discussed I repeated the terms over and over and she

agreed and told if I paid that amount my car would be released to me. So the

company called to get the car she had no recollection of what I was talking about
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 5947 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Wells Fargo & Company OH 44310 Older American N/A

Santander Consumer USA Holdings Inc GA 317XX Consent provided

MNE Services, Inc PA 17970 Older American N/A

Bank of the West SD 57719 N/A

Security National Automotive Acceptance Company, LLC CA 921XX Servicemember Consent provided
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Postal mail 02/24/2016 Closed with explanation No No

Web 04/18/2016 Closed with explanation Yes No

Phone 04/26/2016 Closed with explanation Yes No

Referral 03/17/2016 Closed with explanation No No

Web 04/14/2016 Closed with explanation Yes No
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1803090

1882080

1892800

1835254

1876423
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04/09/2016 Consumer Loan Vehicle loan

04/08/2016 Consumer Loan Installment loan

04/11/2016 Consumer Loan Vehicle loan

02/25/2016 Consumer Loan Installment loan

04/06/2016 Consumer Loan Vehicle loan

07/23/2015 Consumer Loan Vehicle loan

04/08/2016 Consumer Loan Installment loan
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Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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so that 's twice in a matter of months either their incompetent or full of scams. Ive

read one too many stories about this company.

Hi there my name is XXXX I have a loan with Westlake Financial Services, they

have been contacting my father to get information and payment from him for my

vehicle loan which I am on alone, no one else is or ever has been on there with

me. They called me 45 days past due saying my car was up for repo unless I

payed the XXXX in full. Just needing clarification of this is right? It does n't seem

secure that they are talking to someone who is not on my loan who I do n't feel

should be involved in anyway. Please give me advice here. Thank you.

I got a pre-approved home equity letter from Freedom Mortgage Company ( XXXX

XXXX ) of NJ. They made this offer because " I am a XXXX and a home owner.

But I 'm not a XXXX. I worry they soliciting people under the guise of " thanking a

XXXX. '' I have the letter if you wish to see it. Thank you.

Car was declared a total loss. Insurance called loan ( BBVA ) to get pay off. Pay

off was sent in writing to insurance company. Insurance company sent check, loan

advised wrong amount and that they made a mistake in the letter. Letter states it is

a guarantee.

My loan is for only about {$8500.00} but the statements are confusing. They only

show the amount owed after all interest over the life of the loan. For example I

borrowed the above but my statement shows {$16000.00} and this also appears

on my credit report which hurts my debt ratio. It would be as if my mortgage is
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response
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Westlake Services, LLC AZ 852XX Consent provided

Freedom Mortgage NJ 074XX Consent provided

Westlake Services, LLC IA 83616 Consent not

provided

Regions Financial Corporation TX 75098 Servicemember Consent not

provided

BBVA Compass TX 752XX Consent provided

Wells Fargo & Company NC 28314 N/A

OneMain Financial Holdings, LLC PA 151XX Consent provided
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Web 04/12/2016 Closed with explanation Yes No

Web 04/22/2016 Closed with explanation Yes No

Web 04/13/2016 Closed with explanation Yes No

Web 02/29/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No

Phone 07/24/2015 Closed with non-monetary relief Yes Yes

Web 04/08/2016 Closed with explanation Yes No
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1871994

1870495

1873748

1803252

1866822

1483637

1871653
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03/01/2016 Consumer Loan Vehicle loan

04/15/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay
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{$60000.00} but instead of showing what I borrowed they show the amount on my

statement with all 30 years interest in the total but no where does it show the

original amount borrowed. Which would make it hard to see if my payment is being

applied correctly. It also does n't show my interest rate. I am requesting that my

statement reflect the basic info that every other business seems to be able to print

on theirs.

American Credit Acceptance ( A.C.A. ) is lying that I owe them {$1000.00}. XXXX

XXXX, 2012 I was in a car accident and my vehicle became a total lost. A.C.A. told

my insurance companies that I owed {$9700.00}. XXXX paid {$8300.00} ; XXXX

paid {$1000.00} ; and XXXX paid {$550.00} for a total of {$9900.00}. They were

overpaid by {$240.00} and they never gave me my refund. I had GAP insurance by

XXXX, and XXXX refunded the GAP and extended warranty. A.C.A. cant change

my balance once they tell my insurance company a balance and cashes the

checks. By cashing the checks, they are argeeing that the letter attached to the

check is correct amount owed. XXXX had a breakdown of all parties payments

except XXXX extended warranty refund for {$240.00} which should have been

returned to me, not XXXX.

My husband and I went through the miles program to finance a vehicle in

XX/XX/XXXX. My husband is active duty XXXX We went on paying through our

military allotment for over a year. XXXX day it was shut off with no notice at all

while my husband was XXXX. Next thing you know, we are XXXX payments past

do and up for repossession. I called them asking what this was about and they

said they no longer do payment to through mypay. I was n't able to catch up. We

have XXXX children and there was no way we can pay all of that up front. We

started paying as much as we could but no matter how much we payed, they

would take off and continue to put on the repossession status. To this day, we are

still behind on these payments to but we took our vehicle in to see the worth and
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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American Credit Acceptance, LLC GA 300XX Consent provided

U.S. Bancorp IL 604XX Consent provided
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Web 03/01/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with explanation Yes No
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1808976

1881964
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04/27/2016 Consumer Loan Installment loan

04/28/2016 Consumer Loan Installment loan

04/12/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease
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they had over charged us for this vehicle to start. Adding on all these random fees.

We need help and I do n't know who to go to. We paid for a XXXX Kia Sedona in

XX/XX/XXXX with the miles program and it was set at XXXX XXXX. We are still

paying to this day and it 's still around XXXX XXXX we owe.

I GOT BEHIND ON MY PAYMENTS BUT HAVE BEEN MAKING THEM. MY

CREDIT REPORT IS STILL SHOWING NO PAYMENTS AND I HAVE MAILED

THEM NUMEROUS LETTERS AND CALLED TO HAVE IT CORRECTED. I HAVE

BEEN MAKING {$20.00} EVERY PAY PERIOD.

I purchased a vehicle from XXXX Kia in AZ in XXXX XXXX. They advised us that

we qualified for their " Holidays on Us '' program. We signed the " Holidays on Us ''

contract showing our first payment would be due on XXXX XXXX, XXXX. XXXX

XXXX, I got a notification that our XXXX payment was due. I called XXXX XXXX at

the dealership who advised that I call Kia Motors Finance because once they finish

on their end they send everything to KMF. Finance then told me to call the

dealership as well as they would work on it and get management involved. After

calling several more times, on XXXX XXXX, XXXX, Kia Finance told me they did

n't have anything on record regarding this program. I faxed in the contract I had

and called the following day and verified receipt. I was advised that it was now in

payment processing to be paid and would show in XXXX hours and to keep

checking online. Checking online is all I 've done for the last two months! After

multiple calls to finance and receiving the same status through XX/XX/XXXX, I

started receiving collection calls at home and at work ( I just returned to work from

a medical leave and having XXXX! ) Multiple collectors told me as well that this is

something the dealership had to pay it but they would get management involved.

XX/XX/XXXX I called XXXX at the dealership again and she stated that it is with,
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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CashCall, Inc. OK 735XX Servicemember Other

Colony Brands, Inc. GA 300XX Consent provided

Hyundai Capital America AZ 852XX Servicemember Consent provided
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Web 04/29/2016 Closed with explanation Yes No

Web 04/29/2016 Closed Yes Yes

Web 04/14/2016 Closed with monetary relief Yes No
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the sales rep. who handles these issues to take care of as I was not the only

person this happened too. After days passing and calling XXXX multiple times

throughout the month of XXXX the status never changed. We were waiting on

XXXX. I then obtain XXXX 's information, all still while being harassed by

collectors ALL DAY, EVERYDAY. Now into XXXX, I emailed XXXX on XXXX

XXXX, XXXX with the detail and received a phone call same day. He stated that

he just made sure the XXXX payment was taken care of, it has just been paid and

that it would post in 48-72 hours. I inquired about my credit being taken care of

and he said that they would make sure it did n't. 120 hours later ... the payment

was n't even showing as pended and I 'm not only still receiving calls from

collectors, but I received credit monitoring notifications advising of a 30 day

delinquency now reporting on credit with Kia Motors XXXX. I emailed XXXX again

multiple times advising of the status and carbon copied the dealership manager,

XXXX XXXX, XXXX XXXX and our salesman XXXX XXXX. It has now been TWO

months of me trying to get this resolved and now no responses via email. How

much time do I let pass? I should not have depended on them as I did n't expect

and realizing all this time would pass while getting the run around. I trusted every

person I talked too. I should have just made the payment but feared they would n't

then pay XXXX as is it is not part of the contract. If I make a payment it will go

towards XXXX and XXXX is now close to being 30 days late. I paid a large

deductible for a XXXX and was okay being out of work for a few months because I

knew I would not have a car payment until XXXX. I was recovering for XXXX and

focused on fixing this issue. This is not customer service but even more

importantly the contract is not being upheld. Now my credit is affected!!!! This

needs to be fixed! I left called and left a message for XXXX and XXXX due to my

last XXXX emails not being responded to by any of the recipients listed above

including XXXX, so I called the dealership manager, XXXX XXXX. He told the
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04/16/2016 Consumer Loan Installment loan

04/12/2016 Consumer Loan Installment loan

04/01/2016 Consumer Loan Vehicle loan

02/28/2016 Consumer Loan Installment loan

05/25/2016 Consumer Loan Installment loan

12/31/2015 Consumer Loan Vehicle loan

03/03/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay
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receptionist to have me email him. Really? This is unbelievable! I 'm starting to

wonder if an attorney is the best route.

I have been going through financial hardship and was placed on a hardship

payment program with this loan company. I call them periodically to let them know

where I am but have not been able to make a payment for quite some time,

working on alternative solutions at this time. Last month they call my ex-husband,

not sure where they got his number, looking for me. I called them and told them

they were not to call him again and not to call anyone else except me. They called

him again this month and are violating my privacy rights in doing so. Unfortunately

I ca n't pay what I do n't have even if I would like to but trying to do something

soon. They have not reached out to me in writing, should n't that be an alternative

rather than violating my privacy?

Company mislead on the interest on a loan and payment terms. I called to get

clarification and spoke to a manager who told me that there was n't anything she

could do to rectify my problems. I tried mercilessly to get the problem resolved to

no avail. I felt cheated and mislead.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Resurgent Capital Services L.P. WA 98270 Servicemember Consent not

provided

Security Finance NM 871XX Older American Consent provided

SunTrust Banks, Inc. GA 30824 N/A

Risecredit, LLC AL 367XX Servicemember Consent provided

TransUnion Intermediate Holdings, Inc. MI 48386 Consent not

provided

M&T Bank Corporation KY 40241 Consent not

provided

Ally Financial Inc. GA 31419 Servicemember N/A
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Web 04/19/2016 Closed with explanation Yes No

Web 04/14/2016 Closed with explanation Yes No

Postal mail 04/01/2016 Closed with non-monetary relief Yes No

Web 03/02/2016 Closed with explanation Yes No

Web 05/29/2016 Closed with explanation Yes Yes

Web 12/31/2015 Closed with explanation Yes No

Phone 03/03/2016 Closed with explanation Yes No
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1883203

1874952

1859805

1807806

1941808

1721963

1816067
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04/22/2016 Consumer Loan Vehicle loan

04/19/2016 Consumer Loan Vehicle lease

03/03/2016 Consumer Loan Vehicle loan

Page 5986 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease
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American Honda Finance reports false information on my credit reports. They

show multiple repossessions for an account not associated with me.

case # XXXX Lender made a direct false statement and committed and action

against the statement they made as below " quoted from Gateway 1 '' please see

below in quotes ; " Please note that Gateway has already submitted a request to

the consumer reporting agencies that your account be reflected as in dispute. In

addition, Gateway has ceased all collection activity associated with your account

as we attempt to resolve the situation with the dealership in question. '' Gateway 1

has made the " claim '' that in addition to reporting my case to credit bureaus as in

dispute, that Gateway 1 would, " in addition cease " all '' collection activity

associated with my account. '' Well, that 's proven to be a blatant lie, and false

statement, as they have not only not ceased collection activity, they 've acted on

collection activity by physically " repossessing '' my vehicle on private property and

allowing extortion activities to commence by the company that repossessed my

vehicle. Company name that repossessed my vehicle is XXXX XXXX XXXX. I had

to call the policing authorities to stop the extortion activity of XXXX XXXX XXXX.

My case in point is, this Lender continues to make false claims, continues to deny

my resolution to return my money and losses due to a Predatory Loan initiated by

them, the lender continues to neglect sending me written notices via mail of any

proceedings, actions, resolutions, resolved, findings of investigations of my

victimization, cooperation of any kind. Gateway 1 has done nothing but continue to

purposefully lay a heavy burden on me as a victim of a crime and they continue to

deny assistance in a loan they initiated, undertook in their discretion without doing

their due diligence on the collateral they issued payment for in form a loan, and

are now putting 110 % of their " mistake '' and " incompetence '' as a lender
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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American Honda Finance Corporation GA 303XX Consent provided

U.S. Bancorp NY 11559 Consent not

provided

TCF National Bank AZ 850XX Consent provided
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Web 04/22/2016 Closed with explanation Yes No

Web 04/19/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with explanation Yes No
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1891939

1886498

1815044
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04/21/2016 Consumer Loan Installment loan

04/19/2016 Consumer Loan Vehicle loan

03/09/2016 Consumer Loan Vehicle loan

04/20/2016 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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licensed, on a Victimized consumer, myself, XXXX XXXX.

USA discounters has not been refunding the total amount back to customers when

they add new products to a contract. When they rewrite the contract They do n't

apply the full refund back to the customers. A little bit it left in the principle to keep

accumulating interest and the principle.

This happened over my XXXX rewrites as I added new items. I did n't catch it until

I was in a court battle with USA discounters and reviewing all my contracts. I

noticed the difference when I compared there previous warranty and debt

cancelation charges to the refunded amount. I read thought there bankruptcy

paper work and they stat in there that those XXXX items are broken down over the

length of the contract.

When I went to court about the matter we settles but the lawyer told me I would

probably win that section of my case if we went to the judge. I settled on a XXXX

pay back ay 9 % interest over XXXX months. Which is fine by me when I was

suppose to pay XXXX total.

I need to bring this forward because if they did this to me they are doing it to other

customers before they started there chapter XXXX. I hope you can look into this

and it is found to be true and they are stealing form customers.

TD auto reposessed my car, auctioned and recovered in full. I was told no balance

was owed to them however on my credit report they are still reporting a balance of

{$6400.00} continiusly and now trying to call and collect on the debt that I do NOT

owe ...
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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USA Discounters, Ltd. VA 238XX Servicemember Consent provided

Ditech Financial LLC FL 33825 Consent not

provided

Ally Financial Inc. NJ 08753 Consent not

provided

TD Bank US Holding Company CA 951XX Consent provided
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Web 04/26/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes No
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1890362

1886085

1823716

1889047
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04/18/2016 Consumer Loan Installment loan

03/11/2016 Consumer Loan Installment loan

04/25/2016 Consumer Loan Vehicle loan

04/20/2016 Consumer Loan Installment loan
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Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay
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The above debt was originally due to XXXX, XXXX. However, due to job loss and

economic down turn -- I stopped payments. In 2013, I went from working a 5hr job

to that of an 8hr one. However, in recent years the above agencies Midland Credit

Management , Inc. a subsidiary of Encore Capital Group have resulted in FULL

out harassment tactics. They are having me surveillanced/followed in my daily

comings and goings, especially to and from work!

I have been able to take some photos of some of their operatives. They are not

shy about their efforts, often by walking in slow proximity, and looking back over

their shoulders at me. In addition to sending " hasty '' text messages into their cell

phones once they are sure of who it is they are tracking. Up and to a point, they

were taking actual snapshots on their cell phones. It was n't until I spoke to a debt

attorney over my cell phone, who clearly announced that they should stop it

immediately. And yes my cell phones have both been hacked on top of everything

else.

I will be contacting other Federal agencies in regards to these blatant violations.

Thank your for your prompt attention to this matter. And look to hearing from you

soon. Sincerely.

I am receiving emails from Springleaf Financial Service indicating that they need to

verify my income and identity to process my loan request. I have n't requested a

loan from them.

I filed for bankruptcy and the debt was discharged in bankruptcy ; yet the company

continues to call me multiple times a day. I have asked the company to stop calling

me and have informed the company that the debt was discharged in bankruptcy

but the company continues to call me. This is a consumer debt and not a student
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Encore Capital Group WA 983XX Consent provided

OneMain Financial Holdings, LLC DC 200XX Consent provided

American Honda Finance Corporation OR 97124 Other

Navient Solutions, Inc. GA 300XX Consent provided
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Web 04/20/2016 Closed with non-monetary relief Yes No

Web 03/13/2016 Closed with explanation Yes No

Web 04/28/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No
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1884177

1828749

1894074

1888149
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04/18/2016 Consumer Loan Installment loan
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Managing the loan or lease
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but the company continues to call me. This is a consumer debt and not a student

loan.

XXXX XXXX XXXX provided a credit card to a company XXXX. They state that the

firm owes them some {$4000.00} and have turned the collection over to FMA

Alliance, LTD of XXXX XXXX XXXX, XXXX, TX XXXX. Their file # for the issue is

XXXX.

FMA refuses to provide me a copy of the signed application for the original loan /

credit card. The card was issued in the name of the company and therefore I

suspect the application was signed as an XXXX of the firm.

It is their desire, of course, to have me pay this amount personally. I was willing to

do so and told them as much provided they could show me that I signed for the

card personally as an individual. They show me nothing so either they do n't have

it or it was signed as an XXXX of the firm and they do not want me to see it.

Their " threat '' is that this will be turned over to the credit bureau 's and this would

severely damage my credit report.

My request is that you do whatever is necessary to get these people to stop calling

and harassing me.

I am a reasonable person and have never such a complaint in XXXX years of adult

life.

Please get these people to stop calling and requesting money from me.
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FMA Alliance, Ltd. CA 928XX Older American Consent provided
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Web 04/20/2016 Closed with explanation Yes No
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1883562
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04/21/2016 Consumer Loan Installment loan

04/16/2016 Consumer Loan Installment loan

03/17/2016 Consumer Loan Vehicle loan

03/18/2016 Consumer Loan Installment loan

03/20/2016 Consumer Loan Vehicle loan

04/20/2016 Consumer Loan Vehicle loan

04/18/2016 Consumer Loan Vehicle loan
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Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Shopping for a loan or lease

Taking out the loan or lease

Taking out the loan or lease
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Their phone # is XXXX. On occasion I have spoken with managers at XXXX,

extension XXXX.

Thank you.

XXXX/XXXX/2007 a personal loan was taking out with XXXX to help with college

tuition.The loan was later taken over by Springleaf Financial, we make payments

of {$700.00} per month, we have paid over {$50000.00} on a loan that was

{$20000.00}, and we still have an outstanding balance of $ XXXX.Now the bill is

showing a late fee of {$250.00} and {$450.00} in interest so nothing is being

applied even though i make the payments online and on time.

On XXXX/XXXX/XXXX, we traded our XXXX Dodge Durango to a dealership.

After the payoff funds were sent to Santander Consumer USA, they refused to

release the title to the dealership. The Dealership could not resell the vehicle and

then Santander went and took possession of the XXXX Dodge Durango from the

Dealership. Now they are trying to collect money from me, claiming it is the

balance of the loan.

I decided to purchase a leased vehicle and sought financing from J.P. Morgan

Chase bank as I was n't able to afford the more than {$14000.00} required to pay

for the car in total. A financial structure was set up but now I find after 4 years of
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Barclays PLC OH 45044 Consent not

provided

Big Picture Loans, LLC NH 03839 Consent not

provided

TransUnion Intermediate Holdings, Inc. CA 90018 Consent not

provided

OneMain Financial Holdings, LLC GA 300XX Servicemember Consent provided

Capital One MN 55318 Consent not

provided

Santander Consumer USA Holdings Inc FL 327XX Consent provided

JPMorgan Chase & Co. NY 108XX Consent provided
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Web 04/23/2016 Closed with non-monetary relief Yes No

Web 04/18/2016 Closed with explanation No No

Web 04/28/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with monetary relief Yes No

Web 04/26/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with explanation Yes No
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1890812

1882124

1837152

1840006

1840658

1889527

1884154
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04/28/2016 Consumer Loan Installment loan

04/14/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay
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for the car in total. A financial structure was set up but now I find after 4 years of

automatic deductions from my checking account, totaling nearly {$24000.00},

there 's at least 2 more years left to pay and a payoff balance of more than

{$6000.00} which means I will have paid {$30000.00} by the end of this set up. Is

this predatory lending? I have been a preferred customer with the bank for over 30

years. What can I do to negotiate a better deal as a retired XXXX year old living on

a fixed income? I tried to return the vehicle back to the dealership but they

refused.

I have a past due account with Tower Loan. My husband and I unfortunately had

to make the decision to file a Chapter XXXX Bankruptcy. We retained a lawyer

and I informed a woman from Tower Loan, ( I believe her name may have been

XXXX? ) that we were filing. She became very nasty and rude with me, I just

responded with my attorneys name and number. Instead of calling and verifying

the information I gave her, this office just has continued to hound me and my

husband. They have now resorted to calling our references. For what reason?

They know we are filing bankruptcy, the only reason why they would keep calling

us is to harass us. AND the only single reason they would call our references is to

embarrass us. These are repetitious phone calls that are just intended to annoy,

abuse, or harass me and my husband.

I HAVE A LOAN WITH CARFINANCE.COM ( LOAN # XXXX ) AND I HAVE

RECEVED NUMEROUS CALLS EVENTOUGH I HAVE TOLD THEM A DATE I

WOULD PAY. I AM CURRENTLY A MONTH BEHIND BECAUSE OF FINANCIAL

CIRCUMSTANCE, BUT I HAVE ALWAYS MADE MY PAYMENTS WHEN I SAY I

WILL VIA XXXX. THEY SAY THATS NOT A SECURED ARRANGEMENT BUT

THAT THEY WOULD NOTATE IT IN THE SYAYTEM ON WHEN I CAN PAY.

WELL, I HAVE TOLD THEM SNCE XXXX XXXX WHEN I MADE MY LAST

PAYMENT THAT I WOULD NOT BE ABLE TO PAY UNTIL XXXX XXXX MY
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Tower Loan IL 626XX Consent provided

CarFinance Capital LLC CA 919XX Consent provided
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Web 05/02/2016 Closed with explanation Yes No

Web 04/21/2016 Closed with explanation Yes No
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1901212

1879936
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04/04/2016 Consumer Loan Title loan
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Charged fees or interest I didn't expect
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NEXT AVAIL PAYDAY TO MAKE THE NEXT PMT. WELL I PAID ON FRIDAY

XXXX A XXXX PMT {$310.00} AND CALL IN THE REF # AND I ALSO LET THEM

KNOW MY NEXT ARRANGEMENT XXXX/XXXX/16 {$310.00}. I END UP

GETTING A CALL ON MONDAY XXXX AT XXXX AND THEN XXXX CALLS

WITHIN XXXXHRS APART TISMORNING XXXX/XXXX/16 AT XXXX and

XXXX!!!!! THIS IS A VIOLATION OF Fair Debt Collection Practices Act ( FDCPA ),

The Act prohibits certain types of " abusive and deceptive '' conduct when

attempting to collect debts, including the following : 1 ) Communicating with

consumer after request for validation has been made : communicating with the

consumer or the pursuing collection efforts by the debt collector after receipt of a

consumer 's written request for verification of a debt made within the 30 day

validation period ( or for the name and address of the original creditor on a debt )

and before the debt collector mails the consumer the requested verification or

original creditor 's name and address. 2 ) Causing a telephone to ring or engaging

any person in telephone conversation repeatedly or continuously : with intent to

abuse or harass any person at the called number. NUMEROUS TIMES HAVE A

PAID WHEN I SAY I AM GOING TO PAY. YES, I AM CURRENTLY BEHIND A

MONTH ON THE PAYMENT BUT I HAVE GIVEN VERIFIABLE

ARRANGEMENTS ON WHEN I WILL PAY. I WO N'T DO CHECK BY PHONE

BUT I WILL DO XXXX PMTS TO AVOID RETURN FEES WITH MY BANK. LAST

MONTH THE SAME THING HAPPENED WHWER EI WOULD GET CALLS

ALMOST EVERYDAY EVEN AFTER I TOLD THEM WHEN I WOULD PAY. IM

NOT A BAD PAYING CUSTOMER JUST A SLOW PAYING CUSTOMER BUT I

AM ALWAYS TRUE TO MY WORD ON WHEN I WILL PAY. I CONSIDER THESE

RESULTS GIVEN UP TOP HARRASSMENT AND WANT IT TO

STOP!!!!!!!!!!!!!!!!!!!!!!!!!!
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OneMain Financial Holdings, LLC PA 17075 Consent not

Page 6032 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Web 04/06/2016 Closed with explanation Yes No
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1864042
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03/16/2016 Consumer Loan Vehicle lease

04/05/2016 Consumer Loan Vehicle lease
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Managing the loan or lease

Problems when you are unable to pay

Page 6036 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Icalled to set up payment arrangement for my vehicle. They had been calling but I

was not happy about the arrangement. So called back and spoke to XXXX. She

told me should would help me and give me a few days and to call her back once

they figured out how to take the account lock off of my bank account in there

system from a reversal payment so I could schedule a payment again. The

payment was not reversed from my bank. It was reversed from them after I made

a double payment by mistake but I had no clue it would lock my current bank

account preventing me to pay online or by phone. She told me she would call me

back once she could sort it out and get it unlocked. I then called her back approx.

3 business days later and had to re explain everything all over again. This is the

2nd or 3rd time I 've talked to her since I 've had my loan since XXXX 2012. On

this phone call and I believe another year she asks me well how were you going to

pay it then? Why did n't you have it last week. Well that means you did n't really

have it then. I am like I though you were going to make arrangements for me and

now you are grilling me as if I 'm in a court room of law. She continued on with well

what did you spend it on so if you would n't of bought food or paid for brakes you

really still would n't had the money because you just said you would only have

XXXX dollars left if you made the payment. So again either way you did n't have

the money right? I 'm taken aback because I 'm a single mom of XXXX kids. The

rent in Colorado has increased by XXXX % she lives in Colorado its been all over

the news that it is a real struggle for all of us. I already stated I had no choice but

to get brakes and used tires btwx a specific time period because its winter time

and my job is XXXX miles away. She would n't let up and at this point you almost

feel in fear and or obligated to say no because my kids also need to eat I would n't
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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provided

VW Credit, Inc MN 56353 Older American,

Servicemember

N/A

Wells Fargo & Company CO 800XX Consent provided
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Referral 03/16/2016 Closed with monetary relief Yes No

Web 04/05/2016 Closed with monetary relief Yes No
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1835836

1864834
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04/19/2016 Consumer Loan Personal line of credit

04/05/2012 Consumer Loan Vehicle loan

04/19/2012 Consumer Loan Vehicle loan

05/16/2012 Consumer Loan Personal line of credit

05/16/2012 Consumer Loan Vehicle loan

04/06/2012 Consumer Loan Vehicle loan

05/16/2012 Consumer Loan Vehicle lease

04/11/2012 Consumer Loan Vehicle loan

05/03/2012 Consumer Loan Vehicle loan

05/21/2012 Consumer Loan Vehicle loan
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Managing the line of credit

Managing the loan or lease

Taking out the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Taking out the loan or lease

Problems when you are unable to pay
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have the money in order to make sure she would schedule my payment out for a

mere 3-5 more days. Keep in mind the utilities are higher in the winter also. Either

way I 'm contact you all to see if these practices are legal. At XXXX years old I do

n't feel I have to explain where my money is going or feel demeaned or inferior. On

top of that I pay the late fee every month but yet they 're still telling me I 'm 30

days late on the late fees? Really? Please let me know what if any options I have

on the asking me so you really do n't have it she said even if the payment would

've went through what would I have done there after with no money? I told her you

cant be asking me that. That is not your concern what happens there after. Either

way if they had told me they on my behalf reversed the double payment and that

my account would be locked on there end so that I could n't make a new payment

a couple of weeks later it wouldntve mattered how I would then figure out MY lively

hood.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Enova International, Inc. TX 77032 N/A

Wells Fargo & Company IL 60626 N/A

Hyundai Capital America VA 20120 N/A

Wells Fargo & Company GA 30307 N/A

JPMorgan Chase & Co. FL 33186 N/A

Capital One NY 10543 N/A

USAA Savings OH 45750 N/A

Bank of Hawaii HI 96746 N/A

TD Bank US Holding Company WA 99170 N/A

Wells Fargo & Company NC 28115 N/A

Page 6046 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Phone 04/21/2016 Closed with explanation Yes No

Phone 04/06/2012 Closed without relief Yes Yes

Web 10/24/2012 Closed with explanation Yes No

Referral 05/17/2012 Closed without relief Yes No

Referral 05/23/2012 Closed without relief Yes No

Web 04/06/2012 Closed without relief Yes No

Referral 05/24/2012 Closed with explanation No Yes

Referral 04/16/2012 Closed without relief Yes No

Web 05/04/2012 Closed without relief Yes Yes

Web 05/29/2012 Closed with non-monetary relief Yes No
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1887698

44402

61301

79528

79629

44590

79436

39633

70619

40032
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04/19/2012 Consumer Loan Vehicle loan

04/22/2016 Consumer Loan Vehicle loan

04/25/2016 Consumer Loan Installment loan

06/04/2012 Consumer Loan Vehicle lease

04/09/2012 Consumer Loan Personal line of credit

03/22/2012 Consumer Loan Vehicle loan

04/22/2016 Consumer Loan Vehicle loan

05/24/2012 Consumer Loan Vehicle loan

04/19/2012 Consumer Loan Vehicle loan

04/09/2012 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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I have a Volkswagen Jetta XXXX XXXX. When I got the car XX/XX/XXXX the car

was having problems with the transmission. I took it to a dealer and they checked

to see if I needed oil, or a new transmission. The guy that looked at the car had

said the car was n't worth the money that I was going to put into it. I called the

place where I got the car from which is XXXX XXXX XXXX. I spoke with the

owner, I told him just what was told to me. The owner response was its nothing he

could do about it because it was included in my 90 day warranty. My warranty was

still active. I called Credit Acceptance and asked them what to do. They told me it

's nothing that they could do. I continued to pay on my car. I still drive the car

because that 's the only transportation I have to and from work. It 's been two

weeks today XXXX XXXX XXXX since I 've drove my car because it wo n't crank.

It wo n't do anything. I had spoke with Credit Acceptance again and they told me

that we could work out a way for me to make my car payments. I told them I could

I pay on something I ca n't use. It 's been very stressful and just nerve wrecking

not being able to work how I 'm supposed to.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Capital One TX 75104 N/A

Credit Acceptance Corporation FL 320XX Consent provided

Conn's, Inc. TX 75052 Consent not

provided

Ally Financial Inc. OH 44022 N/A

Synchrony Financial GA 30735 Older American N/A

Wells Fargo & Company LA 70128 N/A

Exeter Finance Corp CA 95831 N/A

Fifth Third Financial Corporation PA 16403 N/A

State Farm Bank MT 59904 Older American N/A

PNC Bank N.A. OH 44333 N/A
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Fax 04/20/2012 Closed with non-monetary relief Yes Yes

Web 04/22/2016 Closed with explanation Yes No

Web 04/27/2016 Closed with explanation Yes No

Phone 06/05/2012 Closed with explanation Yes No

Phone 05/11/2012 Closed without relief Yes No

Phone 03/27/2012 Closed without relief Yes Yes

Fax 04/26/2016 Closed with explanation Yes No

Referral 06/06/2012 Closed with explanation Yes No

Phone 04/20/2012 Closed without relief Yes Yes

Phone 04/10/2012 Closed without relief Yes Yes
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61381

1892825

1894682

93254

45139

40052

1891954

87150

29403

45440
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05/07/2012 Consumer Loan Vehicle loan

04/09/2012 Consumer Loan Vehicle loan

06/04/2012 Consumer Loan Personal line of credit

05/25/2012 Consumer Loan Vehicle loan

05/07/2012 Consumer Loan Vehicle loan

05/17/2012 Consumer Loan Vehicle loan

04/10/2012 Consumer Loan Vehicle loan

03/12/2012 Consumer Loan Vehicle loan

05/17/2012 Consumer Loan Vehicle loan

04/24/2012 Consumer Loan Vehicle loan

05/07/2012 Consumer Loan Vehicle loan

03/15/2012 Consumer Loan Vehicle loan

05/26/2012 Consumer Loan Vehicle loan

05/25/2012 Consumer Loan Vehicle loan

03/14/2012 Consumer Loan Vehicle loan

06/07/2012 Consumer Loan Vehicle loan

04/23/2012 Consumer Loan Vehicle loan

04/23/2012 Consumer Loan Vehicle loan

04/10/2012 Consumer Loan Personal line of credit

05/26/2012 Consumer Loan Vehicle loan

04/24/2012 Consumer Loan Vehicle loan

06/06/2012 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Citizens Financial Group, Inc. VT 05660 N/A

Ally Financial Inc. TX 77469 N/A

Wells Fargo & Company VA 23834 N/A

Pentagon FCU VA 22101 Older American N/A

JPMorgan Chase & Co. MN 55360 N/A

Capital One GA 30010 N/A

Capital One NV 89502 N/A

JPMorgan Chase & Co. GA 30319 N/A

Fifth Third Financial Corporation MN 55403 N/A

Toyota Motor Credit Corporation NY 14020 N/A

OneMain Financial Holdings, LLC AZ 85750 N/A

Ally Financial Inc. MO 63103 N/A

Capital One VA 22304 N/A

Bank of the West NM 88011 N/A

Santander Consumer USA Holdings Inc MI 48187 N/A

Fifth Third Financial Corporation MI 49442 N/A

PNC Bank N.A. OH 43608 N/A

BB&T Financial NY 11003 N/A

HSBC North America Holdings Inc. NJ 07095 N/A

Fifth Third Financial Corporation MI 48180 N/A

JPMorgan Chase & Co. CT 06906 N/A

The Huntington National Bank OH 45030 N/A
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Referral 05/07/2012 Closed without relief Yes No

Referral 04/09/2012 Closed without relief Yes Yes

Referral 06/08/2012 Closed with explanation Yes No

Web 05/30/2012 Closed with explanation Yes No

Phone 05/10/2012 Closed without relief Yes No

Referral 06/01/2012 Closed with explanation Yes Yes

Referral 01/10/2013 Closed with explanation Yes No

Referral 03/28/2012 Closed without relief Yes No

Referral 05/21/2012 Closed with relief Yes No

Web 08/21/2012 Closed with explanation Yes No

Web 06/07/2012 Closed with monetary relief Yes No

Referral 04/10/2012 Closed without relief Yes Yes

Web 05/31/2012 Closed with non-monetary relief Yes No

Postal mail 05/30/2012 Closed with explanation Yes Yes

Web 05/14/2012 Closed without relief Yes No

Referral 06/12/2012 Closed with explanation Yes No

Referral 04/24/2012 Closed without relief Yes No

Referral 04/24/2012 Closed with relief Yes No

Web 04/10/2012 Closed without relief Yes No

Web 05/31/2012 Closed with explanation No No

Referral 04/24/2012 Closed without relief Yes No

Referral 06/15/2012 Closed with non-monetary relief Yes No
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72012

45003

93924

87075

72210

23002

53738

17456

81017

63783

72177

17588

88082

87626

34812

95802

63975

63933

53637

87725

64090

94522
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03/23/2012 Consumer Loan Vehicle loan

05/28/2012 Consumer Loan Vehicle lease

05/17/2012 Consumer Loan Personal line of credit

03/12/2012 Consumer Loan Personal line of credit

05/07/2012 Consumer Loan Vehicle lease

05/17/2012 Consumer Loan Personal line of credit

04/10/2012 Consumer Loan Vehicle loan

03/15/2012 Consumer Loan Vehicle loan

05/29/2012 Consumer Loan Vehicle loan

05/07/2012 Consumer Loan Vehicle loan

04/24/2012 Consumer Loan Installment loan

05/29/2012 Consumer Loan Vehicle loan

05/29/2012 Consumer Loan Vehicle loan

03/26/2012 Consumer Loan Vehicle loan

04/06/2016 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Account terms and changes

Shopping for a line of credit

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Shopping for a loan or lease
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I recently received a copy of my XXXX.The credit report showed a credit inquiry by

American Credit Acceptance on XXXX/XXXX/XXXX that I do not recall authorizing.

I understand that you should n't be allowed to put an inquiry on my file unless I

have authorized it. Please have this inquiry removed from my credit file because it

is making it very difficult for me to acquire credit. If you believe that you posses

sufficient documentation that supports your authorization to make the inquiry,

please send me a copy to my current address so that I may verify its validity.
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Capital One MD 20904 N/A

Banco Popular de Puerto Rico PR 00926 N/A

Wells Fargo & Company NJ 07079 N/A

M&T Bank Corporation DC 20036 N/A

VW Credit, Inc VA 22182 N/A

Citibank OH 44278 N/A

Wells Fargo & Company TX 77346 N/A

Fifth Third Financial Corporation FL 32211 N/A

Ally Financial Inc. CA 93536 N/A

Capital One SC 29501 N/A

Bank of America NY 14701 N/A

Wells Fargo & Company FL 34234 N/A

Wells Fargo & Company OH 44021 N/A

Capital One ME 04073 N/A

American Credit Acceptance, LLC FL 331XX Consent provided
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Web 03/26/2012 Closed without relief Yes No

Web 06/01/2012 Closed with non-monetary relief Yes Yes

Referral 05/23/2012 Closed with explanation Yes No

Postal mail 03/20/2012 Closed without relief Yes No

Web 10/25/2012 Closed with non-monetary relief Yes No

Phone 05/18/2012 Closed without relief Yes No

Web 04/11/2012 Closed without relief Yes No

Web 03/15/2012 Closed with relief Yes No

Phone 06/05/2012 Closed with explanation Yes No

Referral 05/08/2012 Closed without relief Yes No

Web 04/24/2012 Closed with relief Yes No

Referral 06/03/2012 Closed with explanation Yes No

Web 06/04/2012 Closed with explanation Yes No

Web 03/27/2012 Closed without relief Yes Yes

Web 04/06/2016 Closed with explanation Yes No
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40433

87817

81149

10794

72366

81303

54346

35517

88269

73349

63981

88431

88197

40837

1866700
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03/15/2012 Consumer Loan Vehicle loan

05/08/2012 Consumer Loan Vehicle loan

05/08/2012 Consumer Loan Vehicle loan

04/11/2012 Consumer Loan Personal line of credit

04/16/2012 Consumer Loan Vehicle loan

05/08/2012 Consumer Loan Personal line of credit

04/25/2012 Consumer Loan Vehicle loan

06/07/2012 Consumer Loan Vehicle loan

03/15/2012 Consumer Loan Personal line of credit

06/06/2012 Consumer Loan Personal line of credit

04/25/2012 Consumer Loan Vehicle loan

04/12/2012 Consumer Loan Vehicle loan

03/28/2012 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease
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American Credit Acceptance requested a 60 day extension to resolve this matter.

This is a direct violation of the FCRA. By requesting a 60 day extension when the

original dispute was filed XXXX XXXX, XXXX is evidence that American Credit

Acceptance does not have the information necessary to justify the inquire that is

currently displaying on my XXXX Credit Report. American Credit Acceptance is in

direct violation of the FCRA Section 1681 ( a ) ( 4 ). I request that American

Acceptance remove this unverified inquire from my XXXX Credit Report

Immediately. I intend to seek legal action if American Credit Acceptance continues

to willingly and knowingly deny my rights under the FCRA and for damaging my

creditworthiness and credit score causing great distress.
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Wells Fargo & Company NV 89130 N/A

GM Financial MD 21037 N/A

Capital One FL 33484 N/A

Bank of America NM 87557 N/A

Wells Fargo & Company MD 21009 N/A

Wells Fargo & Company VA 23452 Older American,

Servicemember

N/A

Citizens Financial Group, Inc. WI 54880 N/A

Santander Consumer USA Holdings Inc TN 37764 N/A

Bank of America GA 30214 N/A

PNC Bank N.A. PA 15206 N/A

Wells Fargo & Company OR 97222 N/A

Wells Fargo & Company NY 10519 N/A

PNC Bank N.A. NJ 08332 N/A
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Phone 03/19/2012 Closed with relief Yes No

Web 08/23/2012 Closed with explanation Yes No

Referral 05/29/2012 Closed without relief Yes Yes

Postal mail 03/07/2013 Closed with explanation Yes Yes

Referral 04/16/2012 Closed without relief Yes No

Phone 05/10/2012 Closed without relief Yes Yes

Referral 04/25/2012 Closed without relief Yes No

Referral 06/08/2012 Closed with non-monetary relief Yes No

Phone 03/21/2012 Closed without relief Yes Yes

Phone 06/08/2012 Closed Yes Yes

Phone 04/30/2012 Closed without relief Yes No

Referral 04/12/2012 Closed without relief Yes No

Referral 03/28/2012 Closed with relief Yes No
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35895

73260

73372

56058

57165

73598

64930

95831

35775

95759

65433

56420

42035
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03/16/2012 Consumer Loan Vehicle loan

06/06/2012 Consumer Loan Vehicle loan

03/27/2012 Consumer Loan Personal line of credit

04/12/2012 Consumer Loan Vehicle loan

03/06/2012 Consumer Loan Personal line of credit

03/13/2012 Consumer Loan Vehicle loan

03/06/2012 Consumer Loan Personal line of credit

03/28/2012 Consumer Loan Personal line of credit

05/31/2012 Consumer Loan Vehicle lease

05/17/2012 Consumer Loan Vehicle loan

04/12/2012 Consumer Loan Personal line of credit

03/19/2012 Consumer Loan Installment loan

05/14/2012 Consumer Loan Installment loan

03/15/2012 Consumer Loan Personal line of credit

06/07/2012 Consumer Loan Vehicle loan

05/10/2012 Consumer Loan Vehicle loan

03/28/2012 Consumer Loan Personal line of credit

05/31/2012 Consumer Loan Vehicle loan

05/10/2012 Consumer Loan Personal line of credit

03/19/2012 Consumer Loan Installment loan

04/27/2016 Consumer Loan Vehicle loan

05/17/2012 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the line of credit

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Account terms and changes

Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease
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Interest charged is 24.99 %, when Washington XXXX law caps it at 12 %.
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M&T Bank Corporation OH 43103 N/A

Wells Fargo & Company NY 10453 N/A

Capital One MA 01564 N/A

Bank of the West CO 80130 N/A

PNC Bank N.A. OH 43830 Servicemember N/A

Capital One MN 55124 Servicemember N/A

JPMorgan Chase & Co. NY 11561 N/A

Bank of America AE 09128 N/A

U.S. Bancorp MI 48169 N/A

Santander Consumer USA Holdings Inc MI 48223 N/A

Synchrony Financial IL 60625 Older American N/A

Regions Financial Corporation AL 35761 N/A

Citizens Financial Group, Inc. NY 14150 N/A

Synchrony Financial VT 05446 N/A

Capital One TX 75503 N/A

Wells Fargo & Company OH 44035 N/A

Bank of America TX 78617 N/A

Santander Bank US PA 17961 N/A

Citibank TX 77546 N/A

HSBC North America Holdings Inc. CA 91326 N/A

Lighthouse Acceptance Corporation WA 986XX Consent provided

Hyundai Capital America CO 80013 N/A
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Referral 03/16/2012 Closed without relief No No

Referral 06/13/2012 Closed with explanation Yes No

Web 03/27/2012 Closed without relief Yes Yes

Referral 04/12/2012 Closed without relief Yes No

Referral 03/07/2012 Closed without relief Yes No

Postal mail 03/14/2012 Closed with relief Yes No

Web 03/07/2012 Closed without relief Yes No

Referral 03/28/2012 Closed with relief Yes No

Referral 06/01/2012 Closed with explanation Yes No

Referral 05/21/2012 Closed without relief Yes No

Phone 04/16/2012 Closed with relief Yes No

Web 03/20/2012 Closed without relief Yes No

Referral 05/15/2012 Closed with explanation Yes No

Email 03/16/2012 Closed without relief Yes No

Referral 06/12/2012 Closed with non-monetary relief Yes No

Web 05/14/2012 Closed with relief Yes No

Phone 10/25/2012 Closed with explanation Yes No

Referral 06/01/2012 Closed Yes No

Postal mail 05/11/2012 Closed with relief Yes No

Web 03/20/2012 Closed without relief Yes Yes

Web 05/05/2016 Closed Yes No

Web 10/24/2012 Closed Yes No
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36320

95965

41394

56465

31222

24538

31236

41846

89977

82736

57310

36946

77747

75634

96968

74895

42270

89520

19523

36562

1897243

82733
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04/13/2012 Consumer Loan Vehicle lease

03/29/2012 Consumer Loan Vehicle loan

05/11/2012 Consumer Loan Vehicle loan

04/27/2012 Consumer Loan Vehicle loan

04/16/2012 Consumer Loan Vehicle loan

04/13/2012 Consumer Loan Vehicle loan

06/07/2012 Consumer Loan Vehicle loan

03/21/2012 Consumer Loan Vehicle loan

03/30/2012 Consumer Loan Vehicle loan

03/07/2012 Consumer Loan Vehicle loan

05/31/2012 Consumer Loan Personal line of credit

06/08/2012 Consumer Loan Vehicle loan

04/27/2012 Consumer Loan Personal line of credit

03/21/2012 Consumer Loan Vehicle loan

04/15/2012 Consumer Loan Installment loan

04/28/2012 Consumer Loan Installment loan

04/16/2012 Consumer Loan Vehicle loan

05/18/2012 Consumer Loan Vehicle loan

04/27/2012 Consumer Loan Vehicle loan

04/01/2012 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay
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TD Bank US Holding Company NY 11231 N/A

Bank of America NJ 07008 N/A

Fifth Third Financial Corporation FL 33016 N/A

Wells Fargo & Company CA 90046 N/A

Toyota Motor Credit Corporation CA 92880 N/A

Citizens Financial Group, Inc. VT 05464 N/A

Capital One MS 38671 N/A

Ford Motor Credit Company FL 32703 N/A

Wells Fargo & Company NC 27107 N/A

Citizens Financial Group, Inc. PA 18411 N/A

Bank of America PA 19139 N/A

Citizens Financial Group, Inc. N/A

Capital One IL 60639 N/A

Wells Fargo & Company FL 33991 Older American N/A

Synchrony Financial TX 78759 Older American N/A

Synchrony Financial NY 11747 N/A

Navy FCU PR 00982 Older American,

Servicemember

N/A

M&T Bank Corporation MD 21234 N/A

Capital One FL 33069 N/A

Wells Fargo & Company GA 30052 N/A
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Web 04/16/2012 Closed without relief Yes Yes

Web 04/02/2012 Closed without relief Yes No

Referral 05/11/2012 Closed with relief Yes No

Web 04/30/2012 Closed with relief Yes No

Web 08/21/2012 Closed with explanation Yes Yes

Phone 04/16/2012 Closed without relief Yes No

Phone 06/14/2012 Closed with non-monetary relief Yes Yes

Web 12/13/2012 Closed with explanation Yes No

Phone 04/04/2012 Closed without relief Yes No

Web 03/09/2012 Closed without relief Yes Yes

Referral 06/07/2012 Closed with monetary relief No No

Referral 06/14/2012 Closed with explanation Yes No

Referral 04/30/2012 Closed without relief Yes No

Phone 03/26/2012 Closed without relief Yes No

Web 04/20/2012 Closed without relief Yes Yes

Web 04/30/2012 Closed with relief Yes No

Phone 04/17/2012 Closed without relief Yes No

Referral 05/22/2012 Closed with monetary relief Yes Yes

Referral 04/27/2012 Closed without relief Yes Yes

Web 04/03/2012 Closed without relief Yes Yes
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57376

42559

76680

66569

19433

57727

97411

37674

42897

31946

90431

97670

66912

37992

58254

67161

58616

83525

66965

43162
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04/27/2012 Consumer Loan Vehicle lease

05/31/2012 Consumer Loan Vehicle loan

04/19/2012 Consumer Loan Vehicle loan

03/08/2012 Consumer Loan Vehicle loan

04/19/2012 Consumer Loan Personal line of credit

05/01/2012 Consumer Loan Personal line of credit

04/23/2012 Consumer Loan Personal line of credit

04/22/2016 Consumer Loan Vehicle loan

06/11/2012 Consumer Loan Installment loan

05/22/2012 Consumer Loan Installment loan

06/01/2012 Consumer Loan Vehicle loan

04/16/2012 Consumer Loan Vehicle loan

04/30/2012 Consumer Loan Vehicle loan

04/19/2012 Consumer Loan Vehicle loan

04/30/2012 Consumer Loan Personal line of credit

04/17/2012 Consumer Loan Vehicle loan

03/10/2012 Consumer Loan Vehicle loan

04/03/2012 Consumer Loan Vehicle loan
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Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Account terms and changes

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease
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We paid the last payment ( XXXX/XXXX/XXXX ) on our Hyundai Finance Account

for our XXXX Elantra. We have made at least 3 calls to find out where our title (

lien release ) is. The customer service person said they sent it to our old address,

which has been off our billing paperwork since XX/XX/XXXX. I asked Hyundai to

re-mail the paperwork to the correct address. ( which I gave them ) I am still

waiting for my lien release and our overpayment taken from our bank account.
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Fifth Third Financial Corporation OH 43004 N/A

JPMorgan Chase & Co. NY 11704 N/A

Wells Fargo & Company WY 82501 N/A

Capital One CT 06249 N/A

SunTrust Banks, Inc. GA 30506 N/A

Bank of America TX 75203 Older American N/A

Citibank KS 67401 N/A

Hyundai Capital America TX 776XX Consent provided

Wells Fargo & Company CA 95926 N/A

Wells Fargo & Company MD 20816 N/A

Wells Fargo & Company NC 28012 N/A

Capital One CA 92508 N/A

Toyota Motor Credit Corporation PA 19406 N/A

Santander Consumer USA Holdings Inc NM 87112 N/A

JPMorgan Chase & Co. CA 93550 N/A

JPMorgan Chase & Co. CT 06763 N/A

Citibank OH 43725 N/A

Citizens Financial Group, Inc. DE 19943 N/A
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Referral 05/01/2012 Closed with relief Yes No

Referral 06/05/2012 Closed with explanation Yes Yes

Referral 04/23/2012 Closed without relief Yes No

Web 03/08/2012 Closed without relief Yes Yes

Referral 04/24/2012 Closed without relief Yes No

Web 05/07/2012 Closed without relief Yes No

Referral 04/25/2012 Closed without relief Yes No

Web 04/22/2016 Closed with non-monetary relief Yes No

Referral 06/15/2012 Closed with explanation Yes No

Web 05/24/2012 Closed without relief Yes No

Phone 06/04/2012 Closed with explanation Yes No

Referral 04/19/2012 Closed without relief Yes Yes

Web 08/21/2012 Closed with explanation Yes Yes

Referral 05/14/2012 Closed without relief Yes Yes

Phone 05/02/2012 Closed without relief Yes Yes

Referral 05/10/2012 Closed without relief Yes No

Postal mail 10/18/2013 Closed with explanation Yes No

Web 04/03/2012 Closed without relief Yes No
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68276

90484

38269

32183

38309

68120

38335

1891641

99144

351

90632

38223

67997

38266

68060

59603

68936

43574
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06/01/2012 Consumer Loan Installment loan

04/17/2012 Consumer Loan Vehicle loan

03/08/2012 Consumer Loan Vehicle loan

05/15/2012 Consumer Loan Vehicle loan

05/19/2012 Consumer Loan Vehicle loan

05/15/2012 Consumer Loan Vehicle loan

06/01/2012 Consumer Loan Vehicle loan

03/08/2012 Consumer Loan Vehicle loan

04/17/2012 Consumer Loan Vehicle loan

05/15/2012 Consumer Loan Personal line of credit

05/01/2012 Consumer Loan Vehicle loan

04/04/2012 Consumer Loan Vehicle loan

05/15/2012 Consumer Loan Vehicle lease

06/01/2012 Consumer Loan Vehicle loan

03/10/2012 Consumer Loan Personal line of credit

05/11/2012 Consumer Loan Personal line of credit

05/20/2012 Consumer Loan Personal line of credit

08/16/2012 Consumer Loan Vehicle loan

05/20/2012 Consumer Loan Vehicle loan

03/22/2012 Consumer Loan Personal line of credit

06/01/2012 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Account terms and changes

Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay

Account terms and changes

Shopping for a loan or lease
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JPMorgan Chase & Co. MO 63050 N/A

Capital One GA 30087 N/A

Wells Fargo & Company IL 60652 N/A

JPMorgan Chase & Co. AK 99827 N/A

Santander Consumer USA Holdings Inc FL 32828 N/A

The Huntington National Bank NJ 08078 N/A

Wells Fargo & Company NV 89120 N/A

Ford Motor Credit Company MD 21740 N/A

Capital One HI 96822 N/A

Wells Fargo & Company CA 95695 N/A

JPMorgan Chase & Co. CO 80016 N/A

Fifth Third Financial Corporation NJ 08724 N/A

Ally Financial Inc. FL 32548 Older American,

Servicemember

N/A

Wells Fargo & Company NY 11021 N/A

Wells Fargo & Company TN 38122 N/A

Banco Popular de Puerto Rico N/A

Santander Bank US PA 19446 N/A

JPMorgan Chase & Co. MI 48221 Older American N/A

Wells Fargo & Company TX 77477 N/A

Fifth Third Financial Corporation OH 44302 N/A

JPMorgan Chase & Co. OK 74427 N/A
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Phone 06/06/2012 Closed with explanation Yes No

Web 04/17/2012 Closed without relief Yes Yes

Web 03/09/2012 Closed without relief Yes Yes

Referral 05/17/2012 Closed with relief Yes No

Web 05/22/2012 Closed with monetary relief Yes No

Referral 06/19/2012 Closed with explanation Yes No

Phone 06/07/2012 Closed with explanation Yes No

Referral 08/22/2012 Closed with explanation Yes No

Referral 04/19/2012 Closed with relief Yes Yes

Referral 05/19/2012 Closed without relief Yes No

Web 05/02/2012 Closed without relief Yes Yes

Referral 04/04/2012 Closed with relief Yes No

Phone 05/21/2012 Closed with explanation Yes No

Referral 06/07/2012 Closed with explanation Yes Yes

Postal mail 03/12/2012 Closed without relief Yes No

Referral 10/25/2012 Closed with explanation Yes Yes

Referral 05/29/2012 Closed with explanation Yes No

Web 08/22/2012 Closed with explanation Yes No

Referral 06/03/2012 Closed with explanation Yes No

Referral 03/26/2012 Closed without relief Yes No

Referral 06/12/2012 Closed with explanation Yes No
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91217

59033

32701

78175

84308

78254

91495

33155

59382

78297

68779

43910

78434

91377

33506

38673

84939

136802

85052

39010

91623
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05/15/2012 Consumer Loan Vehicle loan

05/02/2012 Consumer Loan Vehicle loan

05/20/2012 Consumer Loan Personal line of credit

03/26/2012 Consumer Loan Vehicle loan

06/02/2012 Consumer Loan Personal line of credit

05/17/2012 Consumer Loan Personal line of credit

05/17/2012 Consumer Loan Vehicle loan

05/02/2012 Consumer Loan Vehicle loan

05/02/2012 Consumer Loan Installment loan

05/22/2012 Consumer Loan Vehicle loan

04/05/2012 Consumer Loan Vehicle loan

05/02/2012 Consumer Loan Installment loan

05/02/2012 Consumer Loan Vehicle loan

04/27/2012 Consumer Loan Vehicle loan

05/02/2012 Consumer Loan Vehicle loan

03/27/2012 Consumer Loan Vehicle loan

03/28/2012 Consumer Loan Vehicle loan

03/30/2012 Consumer Loan Personal line of credit

05/20/2012 Consumer Loan Vehicle loan

03/06/2012 Consumer Loan Personal line of credit

05/15/2012 Consumer Loan Personal line of credit

05/16/2012 Consumer Loan Personal line of credit
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Managing the loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the line of credit

Managing the line of credit

Managing the line of credit
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State Farm Bank IN 46902 N/A

Capital One MA 71457 N/A

Synchrony Financial CA 91740 N/A

JPMorgan Chase & Co. CA 95901 N/A

Citibank OH 44436 N/A

Wells Fargo & Company MS 39157 N/A

M&T Bank Corporation DE 19709 N/A

JPMorgan Chase & Co. OH 43085 N/A

Citibank TX 78221 N/A

Wells Fargo & Company NM 88001 N/A

Ally Financial Inc. OH 45410 N/A

Synchrony Financial NY 10023 N/A

Santander Consumer USA Holdings Inc FL 32309 N/A

JPMorgan Chase & Co. TX 75150 N/A

JPMorgan Chase & Co. CA 92545 N/A

Navy FCU FL 32211 N/A

Fifth Third Financial Corporation FL 32216 N/A

Regions Financial Corporation TN 38125 N/A

Capital One GA 30043 N/A

TD Bank US Holding Company FL 33703 N/A

Citibank CA 91320 N/A

Capital One LA 70458 N/A
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Referral 05/23/2012 Closed with explanation Yes Yes

Phone 05/03/2012 Closed without relief Yes No

Referral 05/28/2012 Closed with monetary relief Yes No

Referral 04/03/2012 Closed without relief Yes No

Postal mail 06/05/2012 Closed with explanation Yes No

Referral 05/18/2012 Closed without relief Yes No

Referral 05/29/2012 Closed with non-monetary relief Yes No

Web 05/04/2012 Closed without relief Yes No

Postal mail 05/03/2012 Closed without relief Yes Yes

Referral 05/23/2012 Closed without relief Yes No

Phone 04/10/2012 Closed without relief Yes No

Web 05/03/2012 Closed with relief Yes No

Web 05/22/2012 Closed with explanation Yes No

Postal mail 04/30/2012 Closed without relief Yes No

Postal mail 05/04/2012 Closed without relief Yes No

Referral 04/10/2012 Closed with relief Yes No

Referral 04/05/2012 Closed without relief Yes No

Referral 04/04/2012 Closed without relief No No

Web 05/29/2012 Closed with monetary relief Yes No

Postal mail 03/12/2012 Closed without relief Yes Yes

Referral 05/16/2012 Closed without relief Yes No

Referral 09/24/2012 Closed with explanation Yes No
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78163

69265

85018

39144

91830

38864

38882

69257

69299

38925

44329

69492

69103

44387

69955

39226

39231

39364

85722

85732

79820

79421

Page 6111 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



05/21/2012 Consumer Loan Installment loan

03/12/2012 Consumer Loan Vehicle loan

05/03/2012 Consumer Loan Vehicle lease

05/21/2012 Consumer Loan Vehicle loan

06/20/2012 Consumer Loan Vehicle loan

07/02/2012 Consumer Loan Personal line of credit

06/20/2012 Consumer Loan Personal line of credit

06/13/2012 Consumer Loan Vehicle loan

06/13/2012 Consumer Loan Vehicle loan

06/13/2012 Consumer Loan Vehicle loan

06/13/2012 Consumer Loan Vehicle loan

06/13/2012 Consumer Loan Vehicle loan

06/13/2012 Consumer Loan Vehicle loan

06/14/2012 Consumer Loan Vehicle loan

06/23/2012 Consumer Loan Vehicle loan

08/27/2012 Consumer Loan Personal line of credit

08/27/2012 Consumer Loan Personal line of credit

08/03/2012 Consumer Loan Vehicle loan

07/13/2012 Consumer Loan Vehicle loan

08/03/2012 Consumer Loan Vehicle loan

08/27/2012 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Account terms and changes

Shopping for a loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Problems when you are unable to pay

Managing the line of credit

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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PNC Bank N.A. NJ 07882 N/A

Santander Consumer USA Holdings Inc NJ 07869 N/A

BMW Financial Services FL 33132 N/A

TD Bank US Holding Company NY 11789 N/A

Ally Financial Inc. AZ 85053 N/A

Bank of America OR 97223 N/A

TD Bank US Holding Company MI 48320 N/A

Ally Financial Inc. IL 60087 N/A

JPMorgan Chase & Co. AZ 86426 N/A

Wells Fargo & Company OK 73120 N/A

Capital One GA 31721 N/A

Wells Fargo & Company CA 92572 N/A

JPMorgan Chase & Co. NY 11204 N/A

JPMorgan Chase & Co. TN 37863 N/A

Capital One CA 80128 N/A

Wells Fargo & Company TX 78734 N/A

PNC Bank N.A. NJ 08755 N/A

GM Financial NJ 07450 N/A

Wells Fargo & Company TX 75154 N/A

SunTrust Banks, Inc. NC 27239 N/A

Citizens Financial Group, Inc. CA 94954 N/A
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Referral 05/24/2012 Closed with explanation No No

Web 05/14/2012 Closed without relief Yes No

Web 08/30/2012 Closed with explanation Yes No

Referral 05/30/2012 Closed with explanation Yes No

Web 06/25/2012 Closed with explanation Yes No

Web 07/06/2012 Closed with non-monetary relief Yes Yes

Referral 06/20/2012 Closed with explanation Yes No

Phone 06/21/2012 Closed with explanation Yes Yes

Postal mail 06/20/2012 Closed with monetary relief Yes No

Referral 06/18/2012 Closed with explanation Yes Yes

Referral 06/19/2012 Closed with non-monetary relief Yes Yes

Referral 06/18/2012 Closed with explanation Yes No

Referral 06/21/2012 Closed with explanation Yes No

Phone 06/19/2012 Closed with explanation Yes No

Web 06/27/2012 Closed with non-monetary relief Yes Yes

Referral 08/29/2012 Closed with monetary relief Yes No

Referral 08/29/2012 Closed with explanation Yes No

Web 08/23/2012 Closed with explanation Yes No

Phone 07/18/2012 Closed with monetary relief Yes No

Web 08/06/2012 Closed with non-monetary relief Yes No

Referral 08/29/2012 Closed with explanation Yes No
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85785

33899

70066

85902

104765

111153

105082

100106

100708

100653

100847

101211

101326

100936

106757

142528

142548

129406

117445

129472

142409
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07/24/2012 Consumer Loan Vehicle lease

10/03/2012 Consumer Loan Installment loan

07/24/2012 Consumer Loan Vehicle loan

11/20/2012 Consumer Loan Vehicle loan

10/16/2012 Consumer Loan Vehicle lease

07/06/2012 Consumer Loan Personal line of credit

10/03/2012 Consumer Loan Vehicle loan

07/06/2012 Consumer Loan Vehicle loan

09/21/2012 Consumer Loan Vehicle loan

10/03/2012 Consumer Loan Personal line of credit

07/15/2012 Consumer Loan Installment loan

06/22/2012 Consumer Loan Vehicle loan

06/22/2012 Consumer Loan Vehicle lease

08/14/2012 Consumer Loan Vehicle loan

07/06/2012 Consumer Loan Vehicle loan

08/06/2012 Consumer Loan Vehicle loan

09/21/2012 Consumer Loan Installment loan

06/22/2012 Consumer Loan Vehicle loan

09/10/2012 Consumer Loan Personal line of credit

11/20/2012 Consumer Loan Vehicle loan

07/06/2012 Consumer Loan Vehicle loan
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Taking out the loan or lease

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the line of credit

Problems when you are unable to pay

Shopping for a loan or lease
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Ally Financial Inc. MI 48442 N/A

Wells Fargo & Company NJ 08755 N/A

Ally Financial Inc. NM 87114 N/A

U.S. Bancorp RI 02903 N/A

Nissan Motor Acceptance Corporation TX 75070 N/A

CashCall, Inc. CA 92336 N/A

U.S. Bancorp OK 74701 N/A

Synchrony Financial TX 78578 N/A

Synchrony Financial NJ 08724 N/A

Wells Fargo & Company FL 33813 N/A

Citibank CA 92263 N/A

GM Financial GA 31098 N/A

Nissan Motor Acceptance Corporation TX 78245 N/A

Wells Fargo & Company MN 55044 N/A

Hyundai Capital America AR 72762 N/A

JPMorgan Chase & Co. NJ 07748 N/A

Citizens Financial Group, Inc. MA 02041 N/A

American Honda Finance Corporation TN 37072 N/A

Bank of America UT 84105 N/A

American Honda Finance Corporation NY 10589 N/A

Capital One DC 20011 N/A
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Web 07/26/2012 Closed with monetary relief Yes No

Postal mail 10/04/2012 Closed with explanation Yes No

Phone 07/25/2012 Closed with explanation Yes Yes

Referral 11/21/2012 Closed with non-monetary relief Yes No

Web 10/18/2012 Closed with explanation Yes No

Postal mail 07/12/2012 Closed with explanation No No

Web 10/04/2012 Closed with non-monetary relief Yes No

Phone 07/11/2012 Closed with monetary relief Yes No

Phone 09/21/2012 Closed with explanation Yes No

Referral 10/09/2012 Closed with explanation Yes Yes

Web 07/17/2012 Closed with explanation Yes Yes

Web 08/23/2012 Closed with explanation Yes No

Web 08/28/2012 Closed with explanation Yes Yes

Referral 08/21/2012 Closed with explanation Yes No

Web 10/24/2012 Closed with monetary relief Yes No

Referral 08/13/2012 Closed with non-monetary relief Yes No

Postal mail 09/24/2012 Closed with explanation Yes No

Web 10/25/2012 Closed with explanation Yes No

Referral 09/11/2012 Closed with explanation Yes No

Web 11/21/2012 Closed with explanation Yes No

Web 07/11/2012 Closed with explanation Yes Yes
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123515

165264

123617

194968

172341

113248

165198

113282

157426

165286

117561

106831

106834

135792

112755

130195

157591

106897

149969

194845

113076
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10/29/2012 Consumer Loan Vehicle loan

08/04/2012 Consumer Loan Vehicle loan

11/08/2012 Consumer Loan Installment loan

07/25/2012 Consumer Loan Installment loan

07/06/2012 Consumer Loan Vehicle loan

06/15/2012 Consumer Loan Installment loan

11/08/2012 Consumer Loan Vehicle loan

08/27/2012 Consumer Loan Vehicle loan

11/21/2012 Consumer Loan Vehicle lease

09/24/2012 Consumer Loan Vehicle loan

06/23/2012 Consumer Loan Personal line of credit

10/29/2012 Consumer Loan Vehicle loan

10/04/2012 Consumer Loan Vehicle loan

08/28/2012 Consumer Loan Vehicle loan

08/28/2012 Consumer Loan Vehicle loan

08/06/2012 Consumer Loan Vehicle loan

11/08/2012 Consumer Loan Vehicle loan

09/22/2012 Consumer Loan Vehicle loan

11/21/2012 Consumer Loan Vehicle loan

07/26/2012 Consumer Loan Personal line of credit

10/07/2012 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Shopping for a line of credit

Managing the loan or lease
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Wells Fargo & Company VA 23821 N/A

Capital One GA 30016 N/A

Wells Fargo & Company NY 14621 Older American N/A

Citibank NY 11551 Older American N/A

Capital One AL 35976 N/A

Citibank CA 90037 N/A

Wells Fargo & Company WV 25428 N/A

Santander Consumer USA Holdings Inc TX 76071 N/A

Ally Financial Inc. FL 33064 Older American N/A

Wells Fargo & Company CA 91945 N/A

Santander Bank US NJ 07310 N/A

Capital One CA 95635 N/A

Santander Consumer USA Holdings Inc CO 80016 N/A

Santander Consumer USA Holdings Inc IN 46628 N/A

Wells Fargo & Company OH 43021 N/A

Capital One DC 20011 N/A

Bank of America WA 98027 N/A

Ally Financial Inc. SC 29532 N/A

Capital One NY 10457 N/A

Navy FCU CA 92057 N/A

Wells Fargo & Company VA 23464 N/A
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Postal mail 10/30/2012 Closed with explanation Yes No

Web 08/09/2012 Closed with explanation Yes No

Web 11/09/2012 Closed with explanation Yes No

Phone 08/02/2012 Closed with explanation Yes Yes

Postal mail 07/11/2012 Closed with explanation Yes No

Web 06/20/2012 Closed with explanation Yes No

Web 11/09/2012 Closed with explanation Yes No

Web 08/28/2012 Closed with explanation Yes Yes

Phone 11/27/2012 Closed with explanation Yes No

Referral 09/24/2012 Closed with non-monetary relief Yes Yes

Web 06/28/2012 Closed Yes Yes

Web 10/30/2012 Closed with explanation Yes No

Web 10/05/2012 Closed Yes Yes

Web 08/29/2012 Closed Yes No

Web 08/30/2012 Closed with explanation Yes No

Web 08/07/2012 Closed with explanation Yes No

Referral 11/09/2012 Closed with monetary relief Yes No

Web 09/24/2012 Closed with explanation Yes No

Web 11/21/2012 Closed with explanation Yes No

Referral 08/09/2012 Closed with non-monetary relief Yes No

Referral 10/10/2012 Closed with explanation Yes No
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179455

130390

187507

124251

113336

102281

187585

142715

195408

158376

107082

179773

166013

142784

143254

130651

187948

157707

195525

124879

166292
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07/17/2012 Consumer Loan Personal line of credit

10/17/2012 Consumer Loan Installment loan

10/05/2012 Consumer Loan Vehicle loan

09/24/2012 Consumer Loan Vehicle loan

07/16/2012 Consumer Loan Vehicle loan

10/05/2012 Consumer Loan Vehicle loan

06/25/2012 Consumer Loan Vehicle loan

08/08/2012 Consumer Loan Vehicle loan

11/21/2012 Consumer Loan Vehicle loan

10/05/2012 Consumer Loan Vehicle loan

08/29/2012 Consumer Loan Personal line of credit

08/03/2012 Consumer Loan Vehicle loan

06/15/2012 Consumer Loan Vehicle lease

09/12/2012 Consumer Loan Vehicle loan

10/30/2012 Consumer Loan Vehicle loan

09/24/2012 Consumer Loan Vehicle loan

10/05/2012 Consumer Loan Vehicle loan

07/10/2012 Consumer Loan Personal line of credit

07/10/2012 Consumer Loan Vehicle loan

09/24/2012 Consumer Loan Vehicle loan

11/21/2012 Consumer Loan Vehicle lease

Page 6133 of 6182 12/25/2016

Consumer Loan Complaints
Based on Consumer Complaints



Managing the line of credit

Shopping for a loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease
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Wells Fargo & Company PA 15024 Older American N/A

USAA Savings TX 78108 N/A

Capital One GA 30601 N/A

Wells Fargo & Company CA 92009 N/A

JPMorgan Chase & Co. CA 94546 N/A

Citizens Financial Group, Inc. OH 44121 N/A

Capital One MD 21001 N/A

Capital One MI 48146 Servicemember N/A

BMO Harris NE 68116 Older American N/A

Capital One MD 20785 N/A

Associated Bank WI 54016 N/A

Santander Bank US CT 06511 N/A

American Honda Finance Corporation NY 12561 N/A

Capital One OR 97223 N/A

Capital One TN 38112 N/A

Fifth Third Financial Corporation SC 29067 N/A

Wells Fargo & Company FL 33142 N/A

Citibank CA 95003 N/A

M&T Bank Corporation NY 14735 N/A

Fifth Third Financial Corporation TX 78240 N/A

GM Financial FL 32208 N/A
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Phone 07/19/2012 Closed with monetary relief Yes No

Web 10/18/2012 Closed with non-monetary relief Yes Yes

Web 10/05/2012 Closed with explanation Yes Yes

Referral 09/25/2012 Closed with explanation Yes No

Phone 07/25/2012 Closed with explanation Yes Yes

Web 10/10/2012 Closed with explanation Yes No

Web 06/25/2012 Closed with explanation Yes No

Phone 08/09/2012 Closed with explanation Yes No

Web 11/23/2012 Closed with non-monetary relief Yes No

Referral 10/09/2012 Closed with explanation Yes No

Referral 08/31/2012 Closed with non-monetary relief Yes No

Phone 08/09/2012 Closed Yes Yes

Web 08/24/2012 Closed with explanation Yes Yes

Referral 09/13/2012 Closed with explanation Yes No

Phone 10/31/2012 Closed with non-monetary relief Yes Yes

Web 09/24/2012 Closed with explanation Yes No

Phone 10/10/2012 Closed with explanation Yes No

Referral 07/16/2012 Closed with explanation Yes Yes

Referral 07/13/2012 Closed with explanation Yes Yes

Web 09/25/2012 Closed with explanation Yes No

Web 11/26/2012 Closed with explanation Yes No
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118401

173794

166101

158471

118323

166741

107732

131368

195639

166789

143699

131301

102624

151489

181090

158557

166928

114033

114024

158547

195889
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06/26/2012 Consumer Loan Vehicle loan

10/30/2012 Consumer Loan Vehicle loan

07/17/2012 Consumer Loan Personal line of credit

11/10/2012 Consumer Loan Vehicle lease

10/06/2012 Consumer Loan Vehicle lease

06/17/2012 Consumer Loan Vehicle loan

09/12/2012 Consumer Loan Personal line of credit

10/07/2012 Consumer Loan Vehicle loan

07/26/2012 Consumer Loan Vehicle loan

10/30/2012 Consumer Loan Personal line of credit

10/18/2012 Consumer Loan Vehicle lease

08/16/2012 Consumer Loan Vehicle loan

10/30/2012 Consumer Loan Vehicle loan

11/12/2012 Consumer Loan Vehicle loan

06/28/2012 Consumer Loan Installment loan

06/27/2012 Consumer Loan Installment loan

07/26/2012 Consumer Loan Vehicle loan

07/09/2012 Consumer Loan Vehicle lease

11/25/2012 Consumer Loan Vehicle loan

10/19/2012 Consumer Loan Vehicle lease

11/13/2012 Consumer Loan Vehicle loan
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Taking out the loan or lease

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Managing the line of credit

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease
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Wells Fargo & Company CA 91762 N/A

Ally Financial Inc. IL 62293 N/A

Citibank MA 02151 N/A

Capital One PA 17112 N/A

Toyota Motor Credit Corporation MD 21703 N/A

Santander Consumer USA Holdings Inc FL 33134 N/A

Bank of America TX 78218 N/A

Toyota Motor Credit Corporation OH 44134 N/A

U.S. Bancorp OR 97001 N/A

Bank of America CT 06053 N/A

Ally Financial Inc. CO 80129 N/A

Santander Consumer USA Holdings Inc FL 34292 N/A

Nissan Motor Acceptance Corporation TX 75137 N/A

Bank of America FL 33647 N/A

SunTrust Banks, Inc. MD 21162 N/A

Citizens Financial Group, Inc. OH 44117 N/A

JPMorgan Chase & Co. CA 92501 N/A

VW Credit, Inc FL 33018 N/A

American Honda Finance Corporation VT 05465 N/A

The Huntington National Bank TX 75225 N/A

Capital One MI 48340 N/A
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Web 06/27/2012 Closed with explanation Yes No

Referral 11/01/2012 Closed with explanation Yes No

Referral 09/07/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with explanation Yes No

Web 10/09/2012 Closed with explanation Yes No

Web 06/22/2012 Closed with explanation Yes Yes

Web 12/14/2012 Closed with explanation No No

Web 10/09/2012 Closed with explanation Yes No

Postal mail 07/27/2012 Closed with explanation Yes No

Postal mail 11/01/2012 Closed with explanation Yes No

Web 10/19/2012 Closed with explanation Yes Yes

Web 08/22/2012 Closed with explanation Yes No

Web 11/01/2012 Closed with explanation Yes No

Web 11/13/2012 Closed with non-monetary relief Yes No

Referral 07/02/2012 Closed Yes No

Referral 06/30/2012 Closed with explanation Yes No

Referral 08/01/2012 Closed with explanation Yes No

Web 10/25/2012 Closed with explanation Yes No

Web 11/26/2012 Closed with explanation Yes No

Phone 10/22/2012 Closed Yes No

Postal mail 11/19/2012 Closed with explanation Yes No
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107885

181199

118955

188719

167068

102815

151588

167081

125033

181412

174000

137133

181333

188887

109648

109005

125292

114394

196708

174897

189423
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06/18/2012 Consumer Loan Personal line of credit

07/26/2012 Consumer Loan Vehicle loan

08/07/2012 Consumer Loan Vehicle lease

08/17/2012 Consumer Loan Vehicle loan

11/23/2012 Consumer Loan Installment loan

06/18/2012 Consumer Loan Installment loan

10/19/2012 Consumer Loan Installment loan

08/07/2012 Consumer Loan Personal line of credit

10/31/2012 Consumer Loan Vehicle loan

11/26/2012 Consumer Loan Personal line of credit

09/25/2012 Consumer Loan Installment loan

11/13/2012 Consumer Loan Vehicle loan

10/31/2012 Consumer Loan Vehicle loan

08/08/2012 Consumer Loan Vehicle loan

10/31/2012 Consumer Loan Vehicle loan

06/18/2012 Consumer Loan Vehicle loan

07/10/2012 Consumer Loan Installment loan

10/31/2012 Consumer Loan Vehicle loan

07/11/2012 Consumer Loan Vehicle loan

07/11/2012 Consumer Loan Personal line of credit

09/13/2012 Consumer Loan Vehicle loan
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Account terms and changes

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Taking out the loan or lease

Taking out the loan or lease

Managing the line of credit

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease
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Wells Fargo & Company CA 94123 N/A

Santander Consumer USA Holdings Inc MA 02124 N/A

U.S. Bancorp CA 95610 N/A

Ally Financial Inc. OR 97367 N/A

OneMain Financial Holdings, LLC CA 92869 N/A

Zions Bancorporation CA 92352 N/A

American Honda Finance Corporation FL 32903 N/A

TD Bank US Holding Company CA 93065 N/A

Wells Fargo & Company TX 76501 N/A

BB&T Financial GA 31416 N/A

Santander Bank US PA 17011 N/A

Capital One NC 27596 N/A

Ocwen TX 75104 N/A

BB&T Financial VA 20152 N/A

Santander Consumer USA Holdings Inc VA 23831 N/A

Capital One MD 21133 N/A

Citibank IL 62454 N/A

Ford Motor Credit Company NC 27614 Servicemember N/A

Wells Fargo & Company IL 60025 N/A

Santander Bank US NJ 08550 N/A

Valley National Bank NY 11096 N/A
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Referral 06/21/2012 Closed with explanation Yes Yes

Web 07/27/2012 Closed with explanation Yes Yes

Web 08/09/2012 Closed with monetary relief Yes No

Web 08/20/2012 Closed with explanation Yes No

Web 11/26/2012 Closed with explanation Yes No

Referral 10/25/2012 Closed with explanation Yes Yes

Web 10/19/2012 Closed with explanation Yes Yes

Phone 10/18/2013 Closed with monetary relief Yes No

Referral 11/02/2012 Closed with explanation Yes No

Phone 11/27/2012 Closed with explanation Yes Yes

Referral 09/26/2012 Closed Yes No

Phone 11/14/2012 Closed with explanation Yes Yes

Referral 11/02/2012 Closed with explanation Yes No

Phone 08/09/2012 Closed with explanation Yes No

Web 11/02/2012 Closed Yes No

Referral 06/22/2012 Closed with non-monetary relief Yes Yes

Postal mail 08/01/2012 Closed with explanation Yes No

Web 11/02/2012 Closed with explanation Yes No

Referral 07/16/2012 Closed with explanation Yes No

Referral 07/13/2012 Closed with explanation Yes No

Referral 09/14/2012 Closed with monetary relief Yes No
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103473

124996

131535

137251

196523

103247

174857

131762

182153

196868

159844

189076

182004

131992

182315

103626

115211

182043

115255

115276

152551
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11/13/2012 Consumer Loan Vehicle loan

11/13/2012 Consumer Loan Personal line of credit

06/27/2012 Consumer Loan Vehicle lease

10/31/2012 Consumer Loan Vehicle loan

09/14/2012 Consumer Loan Vehicle loan

09/25/2012 Consumer Loan Vehicle loan

08/08/2012 Consumer Loan Vehicle loan

08/31/2012 Consumer Loan Vehicle loan

07/18/2012 Consumer Loan Personal line of credit

08/31/2012 Consumer Loan Personal line of credit

06/19/2012 Consumer Loan Vehicle lease

11/27/2012 Consumer Loan Vehicle loan

07/19/2012 Consumer Loan Vehicle loan

08/20/2012 Consumer Loan Vehicle lease

10/21/2012 Consumer Loan Vehicle loan

08/08/2012 Consumer Loan Vehicle loan

07/18/2012 Consumer Loan Vehicle loan

11/27/2012 Consumer Loan Vehicle loan

11/27/2012 Consumer Loan Vehicle loan

08/08/2012 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the line of credit

Account terms and changes

Taking out the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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M&T Bank Corporation NY 14208 N/A

Bank of America SC 29483 Servicemember N/A

U.S. Bancorp VA 22003 Older American N/A

Ally Financial Inc. OH 44212 N/A

Ally Financial Inc. TX 76016 Servicemember N/A

TD Bank US Holding Company NJ 08034 N/A

Wells Fargo & Company OR 97702 N/A

USAA Savings FL 32404 N/A

Santander Bank US MD 21157 N/A

First National Bank of Omaha NE 68132 N/A

Ford Motor Credit Company VA 22191 Servicemember N/A

U.S. Bancorp NJ 07838 N/A

HSBC North America Holdings Inc. CO 80210 N/A

Mercedes-Benz Financial Services HI 96709 N/A

GM Financial PA 19138 N/A

Wells Fargo & Company TX 75013 N/A

Capital One TX 78217 N/A

U.S. Bancorp OK 73142 N/A

Wells Fargo & Company NJ 08053 Older American,

Servicemember

N/A

Citizens Financial Group, Inc. IL 60074 N/A
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Referral 11/14/2012 Closed with explanation Yes No

Postal mail 11/15/2012 Closed with non-monetary relief Yes No

Web 06/28/2012 Closed with monetary relief Yes No

Web 11/01/2012 Closed with explanation Yes Yes

Web 09/17/2012 Closed with non-monetary relief Yes No

Referral 09/26/2012 Closed with explanation Yes Yes

Web 08/08/2012 Closed with explanation Yes Yes

Web 09/04/2012 Closed with non-monetary relief Yes No

Phone 07/20/2012 Closed Yes No

Web 09/05/2012 Closed with monetary relief Yes No

Web 08/22/2012 Closed with explanation Yes No

Referral 11/27/2012 Closed with explanation Yes No

Web 09/04/2012 Closed Yes No

Web 09/21/2012 Closed with explanation No No

Web 10/22/2012 Closed with explanation Yes No

Referral 08/13/2012 Closed with explanation Yes No

Web 08/07/2012 Closed with explanation Yes No

Referral 11/28/2012 Closed with explanation Yes No

Phone 12/04/2012 Closed with explanation Yes No

Referral 08/16/2012 Closed with explanation Yes No
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190069

189736

108714

182208

152674

159991

131970

145421

119887

145456

104389

197664

120677

137969

175091

132751

119846

197839

197818

132777
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08/08/2012 Consumer Loan Personal line of credit

10/31/2012 Consumer Loan Vehicle loan

10/22/2012 Consumer Loan Vehicle loan

10/31/2012 Consumer Loan Personal line of credit

07/10/2012 Consumer Loan Vehicle loan

09/14/2012 Consumer Loan Personal line of credit

07/10/2012 Consumer Loan Vehicle loan

11/01/2012 Consumer Loan Personal line of credit

07/28/2012 Consumer Loan Vehicle loan

08/08/2012 Consumer Loan Vehicle loan

09/14/2012 Consumer Loan Installment loan

08/31/2012 Consumer Loan Installment loan

06/27/2012 Consumer Loan Personal line of credit

11/26/2012 Consumer Loan Vehicle loan

10/10/2012 Consumer Loan Vehicle loan

11/14/2012 Consumer Loan Vehicle loan

10/22/2012 Consumer Loan Vehicle loan

09/27/2012 Consumer Loan Vehicle loan

11/01/2012 Consumer Loan Personal line of credit

09/27/2012 Consumer Loan Personal line of credit

08/09/2012 Consumer Loan Vehicle loan

07/01/2012 Consumer Loan Vehicle loan
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Shopping for a line of credit

Managing the loan or lease

Problems when you are unable to pay

Account terms and changes

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Account terms and changes

Managing the loan or lease

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Problems when you are unable to pay

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the line of credit

Shopping for a loan or lease

Shopping for a loan or lease
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Wells Fargo & Company CA 90035 N/A

Capital One MD 20747 N/A

Capital One MD 20772 N/A

Wells Fargo & Company CA 92024 Older American N/A

USAA Savings CA 90094 N/A

Bank of America IL 62618 N/A

JPMorgan Chase & Co. GA 30060 N/A

Discover NC 28425 N/A

TD Bank US Holding Company IL 60401 N/A

JPMorgan Chase & Co. CA 94601 N/A

Bank of America NJ 08751 N/A

Santander Bank US RI 02915 Older American N/A

Capital One MD 21122 N/A

Santander Consumer USA Holdings Inc NM 87015 N/A

Wells Fargo & Company WA 98102 N/A

Wells Fargo & Company CA 94549 N/A

Ally Financial Inc. CA 90241 N/A

JPMorgan Chase & Co. MI 08166 N/A

Bank of America NJ 08302 N/A

Barclays PLC UT 84093 N/A

PNC Bank N.A. PA 18014 N/A

Navy FCU AZ 85305 Servicemember N/A
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Referral 08/16/2012 Closed with explanation Yes No

Web 11/01/2012 Closed with explanation Yes Yes

Phone 10/23/2012 Closed with explanation Yes No

Web 11/23/2012 Closed with explanation Yes No

Web 07/12/2012 Closed with explanation Yes No

Phone 09/17/2012 Closed with explanation Yes No

Referral 07/13/2012 Closed with explanation Yes Yes

Web 11/02/2012 Closed with explanation Yes No

Web 07/31/2012 Closed with explanation Yes No

Web 08/09/2012 Closed with explanation Yes No

Referral 09/14/2012 Closed with non-monetary relief Yes Yes

Phone 09/04/2012 Closed No

Web 07/03/2012 Closed with non-monetary relief Yes Yes

Web 12/06/2012 Closed with explanation Yes No

Web 10/12/2012 Closed with explanation Yes No

Web 11/19/2012 Closed with explanation Yes No

Web 10/23/2012 Closed with explanation Yes No

Phone 09/27/2012 Closed with explanation Yes No

Referral 11/02/2012 Closed with explanation Yes Yes

Referral 09/28/2012 Closed with explanation Yes No

Referral 08/14/2012 Closed with explanation Yes No

Web 07/05/2012 Closed Yes Yes
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132780

182919

175890

182456

115388

153345

115455

182549

126062

132737

153130

145561

109551

197557

169023

190534

175975

161186

183298

161372

133232

110357
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10/10/2012 Consumer Loan Vehicle loan

06/19/2012 Consumer Loan Vehicle loan

10/22/2012 Consumer Loan Vehicle loan

09/28/2012 Consumer Loan Vehicle loan

11/28/2012 Consumer Loan Personal line of credit

11/15/2012 Consumer Loan Vehicle loan

09/27/2012 Consumer Loan Vehicle loan

07/11/2012 Consumer Loan Personal line of credit

09/27/2012 Consumer Loan Vehicle loan

09/17/2012 Consumer Loan Vehicle loan

07/19/2012 Consumer Loan Vehicle loan

09/04/2012 Consumer Loan Vehicle loan

07/12/2012 Consumer Loan Vehicle loan

07/19/2012 Consumer Loan Installment loan

06/29/2012 Consumer Loan Vehicle loan

09/15/2012 Consumer Loan Vehicle loan

07/12/2012 Consumer Loan Personal line of credit

08/21/2012 Consumer Loan Vehicle loan

11/16/2012 Consumer Loan Personal line of credit

09/16/2012 Consumer Loan Personal line of credit

09/16/2012 Consumer Loan Installment loan
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Managing the loan or lease

Managing the loan or lease

Shopping for a loan or lease

Shopping for a loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Problems when you are unable to pay

Shopping for a loan or lease

Problems when you are unable to pay

Managing the loan or lease

Taking out the loan or lease

Problems when you are unable to pay

Managing the line of credit

Problems when you are unable to pay

Account terms and changes

Managing the line of credit

Shopping for a loan or lease
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Consumer Portfolio Services IL 60649 N/A

SunTrust Banks, Inc. MD 21701 N/A

JPMorgan Chase & Co. IL 60690 N/A

Bank of America CA 94565 N/A

HSBC North America Holdings Inc. NY 11226 N/A

Arvest Bank KS 66209 N/A

Santander Consumer USA Holdings Inc TX 76234 N/A

Navy FCU AL 36041 N/A

Ally Financial Inc. MD 21216 N/A

TD Bank US Holding Company CO 81639 N/A

Santander Consumer USA Holdings Inc NE 68111 Older American N/A

GM Financial IN 46307 Older American N/A

JPMorgan Chase & Co. TX 77429 N/A

Pentagon FCU VA 22003 N/A

Bank of America CA 90265 N/A

Capital One CA 90017 N/A

HSBC North America Holdings Inc. OK 73013 N/A

Wells Fargo & Company NJ 07042 N/A

HSBC North America Holdings Inc. IL 60649 N/A

Wells Fargo & Company KY 40241 N/A

Synchrony Financial CO 80230 N/A
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Web 10/12/2012 Closed with monetary relief No Yes

Web 06/21/2012 Closed with explanation Yes No

Referral 10/23/2012 Closed with explanation Yes No

Web 10/01/2012 Closed with explanation Yes No

Web 11/29/2012 Closed Yes No

Referral 11/19/2012 Closed with explanation Yes No

Web 09/27/2012 Closed with monetary relief Yes No

Fax 07/13/2012 Closed with explanation Yes Yes

Web 09/27/2012 Closed with explanation Yes No

Web 09/17/2012 Closed with explanation Yes No

Web 07/27/2012 Closed Yes No

Postal mail 09/07/2012 Closed with explanation Yes No

Web 07/13/2012 Closed with explanation Yes Yes

Postal mail 07/20/2012 Closed with non-monetary relief Yes No

Referral 07/03/2012 Closed with explanation Yes Yes

Web 09/20/2012 Closed with explanation Yes No

Web 07/31/2012 Closed with non-monetary relief Yes No

Web 08/22/2012 Closed with explanation Yes No

Referral 11/21/2012 Closed with explanation Yes No

Web 11/23/2012 Closed with explanation Yes No

Web 09/17/2012 Closed with non-monetary relief Yes No
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168864

104608

176504

161369

198209

190955

161090

115945

161161

154140

120203

146305

116026

120769

110390

153474

116065

139369

191476

153506

153508
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11/02/2012 Consumer Loan Personal line of credit

07/30/2012 Consumer Loan Vehicle lease

10/11/2012 Consumer Loan Vehicle loan

07/31/2012 Consumer Loan Vehicle loan

11/28/2012 Consumer Loan Vehicle loan

08/10/2012 Consumer Loan Personal line of credit

06/30/2012 Consumer Loan Vehicle loan

07/13/2012 Consumer Loan Vehicle loan

08/21/2012 Consumer Loan Vehicle loan

07/31/2012 Consumer Loan Personal line of credit

07/20/2012 Consumer Loan Vehicle loan

08/09/2012 Consumer Loan Vehicle loan

09/05/2012 Consumer Loan Vehicle loan

08/09/2012 Consumer Loan Personal line of credit

09/28/2012 Consumer Loan Installment loan

07/11/2012 Consumer Loan Personal line of credit

09/28/2012 Consumer Loan Vehicle loan

10/24/2012 Consumer Loan Vehicle loan

10/11/2012 Consumer Loan Vehicle loan

07/13/2012 Consumer Loan Vehicle loan

11/15/2012 Consumer Loan Installment loan
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Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Shopping for a line of credit

Problems when you are unable to pay

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the line of credit

Problems when you are unable to pay

Managing the line of credit

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease

Managing the loan or lease
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Bank of America NJ 01210 Older American N/A

VW Credit, Inc CA 91040 N/A

Regions Financial Corporation FL 32250 N/A

Santander Consumer USA Holdings Inc GA 30741 N/A

TD Bank US Holding Company MI 48412 N/A

PNC Bank N.A. DE 19904 N/A

Credit Acceptance Corporation TX 78266 N/A

Ally Financial Inc. MO 63114 N/A

Wells Fargo & Company MO 63115 N/A

Bank of America TN 38115 N/A

Santander Consumer USA Holdings Inc HI 96745 N/A

GM Financial MD 21075 N/A

Wells Fargo & Company WI 53206 N/A

HSBC North America Holdings Inc. PA 16504 N/A

Security Finance OK 73750 N/A

Citibank NY 10708 N/A

Ford Motor Credit Company CT 06516 N/A

Citizens Financial Group, Inc. NJ 07924 N/A

Wells Fargo & Company NJ 07042 N/A

Capital One MD 20744 N/A

HSBC North America Holdings Inc. PA 17921 N/A
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Phone 11/05/2012 Closed with monetary relief Yes No

Web 11/05/2012 Closed with non-monetary relief Yes No

Web 10/12/2012 Closed with explanation Yes No

Web 08/02/2012 Closed with explanation Yes No

Referral 01/09/2013 Closed with explanation Yes Yes

Referral 08/14/2012 Closed with explanation Yes Yes

Web 10/02/2012 Closed with non-monetary relief Yes No

Referral 07/18/2012 Closed with monetary relief Yes No

Referral 08/24/2012 Closed with explanation Yes No

Referral 08/07/2012 Closed with explanation Yes No

Web 07/26/2012 Closed with explanation Yes No

Web 08/23/2012 Closed with explanation Yes No

Referral 09/06/2012 Closed with explanation Yes No

Web 08/15/2012 Closed with explanation Yes Yes

Web 12/10/2012 Closed with non-monetary relief Yes No

Web 07/18/2012 Closed with non-monetary relief Yes No

Referral 09/28/2012 Closed with explanation Yes No

Web 10/25/2012 Closed with explanation Yes Yes

Web 10/12/2012 Closed with explanation Yes No

Phone 07/17/2012 Closed with explanation Yes No

Referral 11/16/2012 Closed with explanation Yes No
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