Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Date

: Product Sub-product
received
03/19/2015 Consumer Loan Vehicle loan
03/27/2015 Consumer Loan Vehicle loan
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Issue Sub-issue

Problems when you are unable to pay

Problems when you are unable to pay
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Consumer complaint narrative

In XXXX | purchased a XXXX XXXX XXXX. The vehicle defaulted and
repossessed for payment in XXXX due to job loss and death of a parent and. In
XXXX of XXXX | received a XXXX from a third party to pay taxes on the financed
amount. Second incident stemming from the XXXX Serial NO. XXXX. | received a
call from XXXX XXXX XXXX in XXXX, Texas on XXXX/XXXX/XXXX. Regarding a
school zone ticket for {$430.00} which occurred in XXXX. | immediately faxed over
A letterhead from Wells Fargo the lienholder referencing Notice of Our Plan to sale
dated XXXX/XXXX/XXXX. | have thoroughly researched and seek further
guidance to understand why more than two entities have manage to further allow
my identity to be compromised without my knowledge. And what actions should
have been taken to initiate updated documentation. Please respond with the next
recourse of action.

Sincerely, XXXX XXXX

They keep calling me and upsetting me about payment on our car loan but they
are not sending any statements out so we can pay them my lawyer told me that
they are suppose to do that and they are not to charge us any late fees if they are
no send any statements to pay them. we both have been sick and have not been
able to work yet but we are XXXX and have rights like everyone else has to have
respect from other people and they must not go to church to learn how to treat
people. Can you please help | have had to block them off of my cell phone and
disconnect my phone just because of them idiots. My lawyer said they are not to
have any contact with me until they send me the right stuff to pay a payment and
to erase all the days that it is late. they are to work with us on this | thought since
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TX Web

Wells Fargo & Company 752XX

Santander Consumer USA Holdings Inc KS 672XX Web
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Consumer

Date sent to consent Company response to Timely Consumer
compan ) consumer response? disputed?
pany provided? P P
03/25/2015 Consent provided Closed with non-monetary relief Yes No
03/27/2015 Consent provided Closed with explanation Yes No
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Complaint ID

1290594

1304637
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03/27/2015 Consumer Loan Vehicle loan

03/19/2015 Consumer Loan Vehicle loan
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Managing the loan or lease

Managing the loan or lease
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we were XXXX XXXX years of age they would have more compassion and
understanding and help us out my lawyer said if they keep doing what they are
doing he will sign a court order to make them say that the car is paid in full and
quit upsetting me and making me sick. we have had other bills and medical
expenses come due so we had to cut something out and still so far behind but
hopefully we will get caught up.

| filed a complaint against Ally regarding my car loan earlier today however | finally
was able to speak with an agent and learned why | have had so many issues
during the four years. When Ally credits a payment they credit the payment to next
or current car payment but do not credit any of the funds to any amount that may
be " in arrears ". When the next payment comes in they continue to credit the
entire amount to the next payment regardless if there is a late fee or shortage in
the previous/current month on the account. This keeps the customers account in a
constant shortage which then incurs additional late charges and sets the customer
up for reporting to the credit bureau. This is what has been happening to me since
| became an Ally customer over 4 years ago. | have complained several times to
Ally but they deny doing anything wrong. Today " XXXX " told me how Ally credits
payments which explains why/how Ally has been overcharging me for the last 4
years. Per " XXXX " this form of accounting is perfectly acceptable. If this is the
way a bank/credit union is suppose to credit payments then | have several other
accounts to file complaints because none of my other lender do this underhanded
accounting. | make more than XXXX payment per month so instead of Ally
crediting my payments to current month or any arearage they are crediting
payments to potentially future payments and leaving me with multiple late fees.
When | make a payment | expect the money will be credited to what | owe - late
fees, current monthly payment if additional to principle. | expect this every month.

Around XXXX we consolidated our loans and paid off a loan to Chrysler financial
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Company chooses not to provide a public response
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Ally Financial Inc. MI 484XX Older American Web

TD Bank US Holding Company TN 377XX Web
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03/27/2015 Consent provided Closed with explanation Yes No

03/25/2015 Consent provided Closed with explanation Yes Yes
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1305546

1290968
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03/24/2015 Consumer Loan Vehicle lease

03/19/2015 Consumer Loan Installment loan

Page 15 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Managing the loan or lease

Managing the loan or lease
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for an automotive loan. In XX/XX/XXXX we applied for a lost title at our local town
office in Tennessee. At this time it was made known to us that TD Financial XXXX
XXXX XXXX XXXX XXXX lien on our title. | was directed to TD financial XXXX
XXXX, then to My title Support XXXX, and back to TD financial to find that there is
a " balance due of {$85.00} " for " charges and fees ". | have NEVER received any
notifications from XXXX, TD Auto Finance or any other representative in the TEN
to TWELVE YEARS since that loan was paid off. TD Auto Finance is located in
XXXX Maine and | have never transacted business with them. | requested a
supervisor call me to discuss the " balance due " on XXXX/XXXX/15, and 1 week
has passed with no response despite the XXXX calls | have placed to their "
customer service department " | find it very concerning and unethical that a
corporation can quietly hold a " balance due " for more than 10 years and then
demand a consumer pay.

| leased a vehicle in XXXX 2014 from XXXX. The current fair market value of my
lease is less than the residual value of my automobile as listed on the lease. There
is still 26 months left on the lease. The residual value of the vehicle as
documented on the lease appears to be inaccurate based upon current XXXX by
XXXX XXXX XXXX and other requested trade in values. The inaccurate and
misleading information regarding the residual value has left me with a vehicle that
is worth less after 14 months than it was advertised to be worth after 39 months.
Castle Credit corporation, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, IL
XXXX ( XXXX) XXXX | purchased a water filtration system from eco-water in
XXXX of XXXX it was financed by their preferred company, castle credit.
Complaints are, the company attached a lien to my home with no judgement. |
talked to them and asked them to remove the lien and they refuse to. It is financed
an amount of {$4700.00} and after paying for over two years, my pay off is
{$4500.00}, so at $ XXXX/month for more than 24 months, only {$200.00} has
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Company believes it acted appropriately as authorized by contract or law
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Nissan Motor Acceptance Corporation MN 554XX Web

Castle Credit Co Holdings GA 300XX Web
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03/24/2015 Consent provided Closed with explanation Yes No

03/25/2015 Consent provided Closed with explanation Yes No
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1297266

1291377
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03/28/2015 Consumer Loan Installment loan

03/29/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay

Managing the loan or lease
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been applied to principle!!! This is a rip off and a loan shark. | have always made
payments every month, never missed a payment and they attach a lien to my
home along with this insane finance charge and interest rate. This company needs
to be investigated and fined for unscrupulous business practices. For all the
money | have paid and almost NONE of it is applied to my balance, along with
being slapped with a lien on top of that?

This business is not reputable.

out of the XXXX SENT a letter saying through they loan XXXX from the
government to help pay my bills the only bills i had was XXXX XXXX credit card
which was a XXXX no savings but talked me into years old i have no car no
assetsand XXXX cable i have no good cridet no job just my SSI check XXXX
permonth i am XXXX and i have severe health problems and i am going XXXX this
is being type daughter i am XXXX they had me intial my name no signature and
life insurance in amount of XXXX but the insurance company me down because i
am so sick mental and body now they trying to make pay a XXXX loan and i only
XXXX XXXX she wrote a check for XXXX and told me to go to there and cash and
bring the money to her now they are sending collection letters saying i owe XXXX i
am being robbed and i did not get that money only XXXX i have no asets no
money this was predatory loan and thy sought me out and now they are tring to
robb me and they are harassing me for a year

| spoke to Gatewayone lending on XXXX to remove the recurring payment from
my loan since | had setup billpay with my bank. Gatewayone lending assured me
several times on the phone | was not automatic payment from my checking. |
mentioned the website said the word " recurring ", the person on the phone said
that they do not even have my checking account information on file.

On XXXX | naoticed that my checking account was lower then usual. So | did some
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Company chooses not to provide a public response
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Citibank LA 701XX Older American Web

TCF National Bank VA 232XX Web
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04/02/2015 Consent provided Closed with explanation Yes No

03/29/2015 Consent provided Closed with monetary relief Yes Yes
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1305900

1306301
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03/29/2015 Consumer Loan Installment loan

03/24/2015 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease
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digging and found out that on XXXX and XXXX Gatewayone had stolen amounts
equal to my auto loan payment from my checking account. | called Gatewayone
lending and asked about my recurring payment, they told me again | do not have
XXXX and that they see in their system that | called in XX/XX/XXXX. Their system
had notes about me wanting to cancel my recurring payment, and their notes said
| did not have recurring payment setup. | informed the agent on the phone that |
would like to know why my checking account shows they have been taking money
from me then. They put me on a hold and came back saying they were sorry and
would like proof they took my money. | told them | want the money back in my
account in the same time frame it took them to steal it from me ( payment was due
on the XXXX, they had the money out of my account by the XXXX, so XXXX days
). They told me that was not possible and that they require | provide a copy of my
bank statement to prove they stole from me ( even though the person on the
phone admitted that they see the amounts posted on my loan ). | informed the
representive that | have been recording them ( they have an automatic message
that says | may be recorded, so turn about is fair play ), they were fine with the
recording.

| contacted my bank to put a stop payment on all the fraud done by Gatewayone
lending.

| got a loan with Avant Credit XXXX {$2500.00} and | made XXXX payments of
{$110.00} which totaled {$2200.00}, I still owe a total of {$1500.00} which in total
calculates to XXXX, which means that the loan 's interest rate is 160.056 %, | am
unable to find the original documents and have attempted to contact the company.
| believe that the loan violates the Truth in Lending Act and specifically 15 U.S.
Code 1602, 15 U.S. Code 1666i-2borrowed 2500paid XXXX XXXX owe XXXX
This was a installment loan from XXXX { the XXXX XXXX XXXX XXXX XXXX }
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Company believes it acted appropriately as authorized by contract or law
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Avant Credit Corporation CA 900XX Web

Cashcall, Inc. AZ 853XX Web

Page 33 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

04/03/2015 Consent provided Closed with explanation Yes No

03/24/2015 Consent provided Closed with explanation Yes Yes
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1306317

1299001
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03/24/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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who days later transfered to Cash Call and than Month or two later transfered to
XXXX services and after about a year transfered back to Cash Call..all through
XXXX | have found out this is preditor loan with super high interest, illegal in
Arizona and several other states in the US who are suing these companies ... |
understand you { CFPB } also have a lawsuit against them. They have been
sending me letters requesting different amounts to pay this loan off.This was an
unfair, deceptive and abusive act and practice.Under statutes in Arizona any
obligation to pay such loan is rendered void or otherwise nullified in whole or in
part by law.

| am reaching out after experiencing the most frustrating phone call with your
Customer Service Representatives.

In XXXX XXXX, my XXXX financed through Ally Financial was totaled. My
personal insurance and GAP insurance covered the expenses leaving a $ 3,300+
balance for me to pay. | call Ally Auto to inquire about the payment terms/dates in
late XXXX early XXXX. | was informed | would not have to resume payment until
XXXX after my original contract date was up. | was excited as that would afford me
the funds to purchase another car, keep my job, and stay current on my student
loans. Yay me! | asked for the billing statement for my records. Received in the
mail shortly after and moved on with life.

Fast Forward : In late XXXX | pulled my credit report. | noticed that there were
XXXX 30 day late payments on behalf of Ally. | was sure that those were
erroneous as | entered into a payment arrangement. | called and after being
transferred a few times | reached a very helpful gentleman that recognized the
error and put in a request to be overturned. As we ended the call he informed me
that my next payment was due XXXX XXXX, XXXX. In complete shock, | asked
why and informed him of the situation outlined above. He followed up with another
department and told me | would receive a call back and if not to call in XXXX
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Company chooses not to provide a public response
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Ally Financial Inc. IL 606XX Web
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03/24/2015 Consent provided Closed with explanation Yes No

Page 41 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

1299083
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03/25/2015 Consumer Loan Vehicle loan

Page 43 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Taking out the loan or lease
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weeks.

Today, XXXX XXXX, XXXX : | never received a call and took it upon myself to
reach out since then | received a new bill in the mail with the XXXX XXXX date.
After being transferred a few times | reached XXXX badge no. XXXX. At first | was
happy, she was going to help right? Wrong! | explained the issue that | was told in
writing that my payment was n't due until XXXX. She explained that there was
nothing that she could do except for transfer me to make a payment arrangement
for the current due date. | explained that | have since rearranged my life and | do
n't have an additional {$500.00} to pay based on information Ally provided.

After trying to convince me that the payments on the account were still pending
until XXXX, | went back to my file and pulled documentation stating that both
policies were paid out in XXXX/XXXX XXXX. So why would a reassessment of my
account take place in XXXX XXXX? She then told me that it was policy. Ally
requested an extension to find out why GAP did not cover the remaining balance.
Here is my issue. Ally never informed me. | never received a call, letter, or e-mail
stating this, and that the billing date once issued could change as a result of this
extension. Also, why would this take an upwards of 5 months to complete? After
requesting to speak to a supervisor she told me no one would take my call, but |
will receive a call within 2 days telling me that nothing could be done. My question
to whomever is reading this is : Can something be done? | want to be responsible,
but | would love to be met half way and that the error be acknowledged.

| reside in XXXX i purchased a used car 7 months ago and was never presented a
copy of the contract the loan is threw go financial there operation of business is
located in XXXX i calledthem and ask for a copy they sent it in the mail and to my
discovery they are charging me 27 % intrest which is a violation of XXXX and
XXXX Usury laws it is 18 % over what XXXX laws allowed and 17 % over XXXX
laws i also discovered my signature appeared to photo copy and place the the
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Company believes it acted appropriately as authorized by contract or law
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Go Capital Holdings, LLC IL 606XX Web
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04/08/2015 Consent provided Closed with explanation Yes No
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1299809
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04/03/2015 Consumer Loan Vehicle loan
04/03/2015 Consumer Loan Vehicle lease
03/30/2015 Consumer Loan Installment loan
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Managing the loan or lease

Taking out the loan or lease

Managing the loan or lease
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signature line as if i sign it i am very knowledgeable in contract law in meaning i
always sign without prejudice UCC 1-308 & UCC 1-103.6 then my signature
following with UCC 3-402 (b) (1) that mean the dealer who i made the purchase
threw violatedUCC 3-302 THE HOLDER DUE COURSE, because it was not a
good faith contract, and the Dodd Frank Act and its a violation of the hobbs act as
well.

Since XXXX XXXX, XX/XX/2015, | have unsuccessfully attempted to have an
electronic lien removed from a Florida electronic title. Sun Trust Bank has
submitted written title releases, but refuses to remove the lien electronically. Due
to its failure to do so, | can not obtain a paper title.

On XXXX XXXX i purchased a leased suv from XXXX. After going over contract
discovered down payment amounts i never agreed to within XXXX mins i asked for
refund but was refused. After looking at numerous vehicles from XXXX different
stores i finally decided on a XXXX. By XXXX the following day i was broke down
on the roadside after working a XXXX hr shift.Called to get help and was told i had
to pay to get car towed. After confronting manager i asked gor refind again still
within my XXXX hrs and the store manager refused .After i threatened to call news
station i was put into XXXX. And you guessed it XXXX weeks later this car breaks
down i need help i was even still forced to make a car payment after only having
the car XXXX weeks

My name is XXXX XXXX and since 2004 | have been paying {$190.00} per month
on a loan amount of {$10000.00} to, XXXX XXXX, but now to Springleaf Financial.

My Annual Percentage Rate ( APR ) is 15.99 %. My Account # XXXX presently
only allows me to make an ACH loan repayment monthly in the amount of
{$190.00} on the XXXX of each month from my XXXX XXXX XXXX XXXX XXXX
XXXX checking account. Now | have been informed by Springleaf Financial that
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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SunTrust Banks, Inc. FL 337XX Older American Web
DriveTime NC 282XX Web
OneMain Financial Holdings, LLC AL 352XX Web

Page 54 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

04/06/2015 Consent provided Closed with explanation Yes No
04/07/2015 Consent provided Closed with explanation Yes No
04/02/2015 Consent provided Closed with explanation Yes No
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1314932

1315028

1307299
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03/20/2015 Consumer Loan Vehicle loan
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Managing the loan or lease
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my : * Credit Limit is $ 0.00* Available Credit is {$0.00}.

When | originally set up this loan, | was provided checks to write against my "
Available Credit " and make purchases accordingly. Up until Fall 2014 that was
still the case. Now | am not able to write any checks or requests any monies
against my " Credit Line ". | was told by a Springleaf Representative that this was
caused by my poor credit rating and my inability to make minimum payments to
my other credit cards in which | have gotten behind on, by not making timely
payments.

My complaint is that | have made on time monthly loan repayments to Springleaf
Financial over the years and that | should not be penalized by Springleaf for my
inconsistent credit card payments with other companies.

Also, if | do not have a credit line that | may access and | am not allowed to re-
negotiate the terms of my loan, then | asking CFPB to give me some guidance and
a way-forward out of this non-benificial loan for me.

| am hoping you can help me resolve what | feel is unfair reporting and unclear
communication with a prior lender about an old account in default.

This is in regards to my auto loan previously with XXXX finance which is now Ally
Financial. | did voluntarily repo the car however they are currently not showing
accurate pay history on my credit report and have not communicated when this will
be removed due to the 7 year rule. From my understanding of the fair credit
reporting act a creditor is supposed to remove and no longer report a negative
item 7 years from the XXXX late payment or negative information is shown.

The account number for this account is XXXXMy name is XXXX XXXXMy Social is
XXXX.
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Company chooses not to provide a public response
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Ally Financial Inc. NY 111XX Web
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04/01/2015 Consent provided Closed with non-monetary relief Yes No
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1293208
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03/30/2015 Consumer Loan Vehicle lease

03/25/2015 Consumer Loan Vehicle lease
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Managing the loan or lease

Managing the loan or lease
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| have disputed with both the credit buros and sent a letter to XXXX. | received a
form letter response but they did not answer my question regarding my pay history
and when they would cease reporting this negative information on my credit report.

| would like this removed as soon as possible and if they feel this is not yet
supposed to be removed legally | am at least owed a very clear explanation of
when it is scheduled to be removed.

Ally 's address isAlly FinancialXXXX XXXX XXXX, MN XXXX have not found a
working phone number to discuss this with their credit reporting department.

Thanks you, XXXX XXXX ( cel)

| leased a Mercedes Benz ML-350 through Mercedes Benz Financial Services (
MBFS ). We also enrolled in the Mercedes Benz mbrace service for safety &
security, which cost over {$300.00} per year for enroliment. The lease expired and
the car was returned in XXXX 2014 and at that time, | explicitly ask if there were
any more obligations at the dealer to which the vehicle was returned. On XXXX
XXXX, 2014, | was charged {$310.00} to my XXXX XXXX in an automatic renewal
for a vehicle that | clearly no longer leased. Mercedes only reimbursed {$260.00}
as they claim the service was being used from the start of the year to when the
charge on my credit card statement was discovered. How can Mercedes charge
for a service on a vehicle that | clearly no longer had?

| purchased a new vehicle which included a payoff of my old car. The car
dealership mailed out the payoff to my finance company on XXXX. The finance
company received the check, applied it to my account and then reversed the credit
and returned the check to the car dealership. ( The finance company has yet to
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Company chooses not to provide a public response
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Mercedes-Benz Financial Services NJ 079XX Web

American Honda Finance Corporation FL 330XX Web
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03/30/2015 Consent provided Closed with explanation Yes Yes

03/25/2015 Consent provided Closed with explanation Yes No
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1307367

1300626
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03/25/2015 Consumer Loan Title loan

03/30/2015 Consumer Loan Installment loan
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Charged fees or interest | didn't expect

Taking out the loan or lease
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provide a reason why ) The dealership mailed another check on XXXX/XXXX/15
the check was received and has since cleared the bank. | have called the finance
company several times. | have given them the tracking number and check number
of the check. Nothing has been done, | am still receiving calls about the account
being past due and | have been told that if this were not resolved that the payment
will be reported to the credit bureau as a late payment. | called and left a message
for a supervisor to call me back and it has been over a week and no call. | was
dealing with another representative as | have been calling about this issue for over
almost a month. The rep was handling it, but | have not heard back from her either
and nothing has been resolved.

in XXXX of 2010 we purchased a car. in sc you have 45 days before payment is
due. however they started in XXXX for XXXX payment even though we put down
payment taxes title etc, at the time of purchase we were unaware of any problems
and with my spouse having XXXX English from another country there was a time 1
yr later we had gone through a hardship and needed to break payments up. we
were told to do so online and put wrong account # down by XXXX number. that "
wrong " account was active and excepted the payments all in full. it took us 2
months to be caught up. while out of town the car was repo. we came home 5
days after car had already been soled in atl ry. our bank tried to let them know with
payment history that the funds were accepted on there end and confirmation was
sent back to us. however they used the XXXX payment for reason to pick up car.
the car was a 745 bmw 4 yrs old and. in perfect condition we owed XXXX left after
a XXXX loan. and sold for XXXX at action in atl, within 5 days. our credit is terrible
due to wells fargo stating we still owe XXXX with fees and interest. help please.

| applied for a vehicle loan in XX/XX/XXXX with XXXX XXXX Bank XXXX XXXX
XXXX XXXX XXXX, GA. The loan was approved with collateral of the vehicle,
however, the loan officer, XXXX XXXX XXXX XXXX told me that the bank wanted
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Wells Fargo & Company SC 296XX Web

First Citizens GA 300XX Older American Web
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03/25/2015 Consent provided Closed with explanation Yes No

04/03/2015 Consent provided Closed with non-monetary relief Yes No
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1300583
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03/20/2015 Consumer Loan Vehicle loan
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a Certificate of Deposit in the amount of {$5500.00} to be held for 12 months.
Within that 12 months of payment history, if | paid on time the bank would release
the {$5500.00} certificate of deposit. The CD 12 months period matured on
XXIXXIXXXX, however, when | went to the bank today to retrieve my money the
bank official stated that the CD for {$5500.00} was to be held for the entire loan
period of 48 months or until | paid off the loan.

The CD for {$5500.00} was not to collateralize the loan. | have the executed "
Note, Disclosure, and Security Agreement " that shows that the vehicle only was
to secure/collateralize the loan.

To the Parties Involved and assigned to Investigate Claim : Due to a pending
refinance to pay off my vehicle loan, in conjunction with a brief illness, | asked for a
deferment on my payments for XXXX or two months from the original lender Wells
Fargo Dealer Services. This is an allowed option through Wells Fargo at least
once during the life of a loan. | was transferred and spoke to the Deferment
Department where | paid the {$25.00} fee over the phone ( on XXXX XXXX) and
was told my next payment would be due in XXXX. This is my third loan with Wells
Fargo Dealer Services and none have had a late payment, all have been paid in
full, prior to existing loan. | was told by the Deferment Department that | would
receive phone calls from Wells Fargo Customer service about the late payment as
it takes some time for the Deferment to go through the system and to " Ignore
Them. " | received voice mails about the late payment, but in regards to nothing
else! | also received nothing in the mail regarding the Deferment, nor via email.
Finally, | answered XXXX of the calls to ask why the paperwork was still pending,
the lady was surprised about the Deferment and investigated. She found the
payment of {$25.00} initiating but realized the agent was mistaken and never had
me fax a signed paper that was required. She was kind and handled it very well
and promptly and got it processed the same day for me. Lovely, end of story | had
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Wells Fargo & Company NV 894XX Web
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03/20/2015 Consent provided Closed with non-monetary relief Yes No
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1293317
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03/30/2015 Consumer Loan Vehicle loan
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hoped. However, the bank called me on my refinance and says that Wells Fargo
has dinged my credit, something | have guarded my whole life, and the result was
a credit score that would cost me thousands in interest due to the late payment.
So | phoned Wells Fargo D.S and spent an hour being transferred around
departments, each time being told this was the wrong department. Finally, | was
rudely told it was my fault | had not faxed in the form | did not know existed, and
the ding to my credit was nothing they could do anything about. After additional
time on the phone, finally, someone told me | could request to have this
investigated by the credit company and it would take six months. | also will be
notifying the C.F.P.B.

| am to send all paperwork | have regarding complaint. Wells Fargo initially
apologized for their error. Now, they are saying the error is my fault and the notes
state they called me. They called regarding the missed payment, but never about
a fax number regarding department. They also insist they phoned my work. A
small business of about XXXX people, the chances of them not once delivering a
message to me is highly unlikely. | also work full time there and was never
reached. My husband, the co signer was also never contacted. Nothing was
received via email or USPS. It is unethical that my credit is to be reprimanded for a
companies mistakes as well as inconsistent training in their representatives. |
appreciate any help in this manner. Thank you and please contact me if | can
provide any further information.

Sincerely,

In XX/XXIXXXX | became XXXX payment delinquent on my auto loan with USAA.
Upon returning to work in XXXX | called and made arrangements to pay XXXX
payment and portion of the past due amount until | was current. In XX/XX/XXXX
{$120.00} was applied to late charges despite my intent and misleading statement
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Company believes it acted appropriately as authorized by contract or law
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USAA Savings VA 231XX Web
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03/30/2015 Consent provided Closed with monetary relief Yes No
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04/03/2015 Consumer Loan Installment loan
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from the representative who assured me it was their process to apply payments in
this manner anyway. When | realized what had happened | spoke with another
representative on XX/XX/XXXX who told me this would be corrected my
requesting a misapplied payment reversal. Once again the payment | made on
XXIXXIXXXX a portion - {$26.00} was applied to a late charge and the reversal
that was promised did not happen. After a conversation on XX/XX/XXXX in
speaking with a very rude representative and her manager, they basically stated
the policy is they always apply to late charge prior to allowing the consumer to pay
to past and future payments. | stated this was unfair and deceptive, they stated |
had no recourse ; but to accept this. In going through my pay history in order to
allow these fees to accumulate there has to be a variation of this policy ; but they
would not consider it. At the end of the day applying in the manner that they claim
is " policy " allows the bank to continue to incur fees on top of fees because it
would take the consumer a lengthier time to become current.

Letter to Lender : Re : - Pay Pal Smart Connect AccountLender : As confirmed
today, in my conversation with XXXX, the Smart Connect Manager on duty, on
XXXX XXXX, XXIXX/2010 at XXXX XXXX my account has no late payments and
payments are paid {$10.00} above the minimum due balance, but because Lender
has randomly checked my credit and is n't comfortable with my performance in
other matters has decided to lower my limit from {$300.00} to {$160.00} and has
informed the credit bureau of such action.

So in effect, you have benefited from the interest earned from my payments and
despite my perfect payment history with your company, | am being penalized for
actions in other matters. Why did Lender even decide to grant this account to
begin with, it is a no win situation for me.
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Synchrony Financial FL 330XX Web
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04/08/2015 Consent provided Closed with explanation Yes Yes
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04/03/2015 Consumer Loan Vehicle loan
03/25/2015 Consumer Loan Vehicle loan
04/03/2015 Consumer Loan Title loan
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Problems when you are unable to pay

Taking out the loan or lease

Lender repossessed or sold the vehicle
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| am sending this letter to the banking commission for their consideration and to
the credit bureaus.

Your actions are unconscionable.

| had an arrangement made with my finance company before my due day | have
been getting calls every single day representatives have been calling me
disclosing information without confirming who they 're speaking with ask to speak
with supervisor supervisor called me a liar stated will be calling my human
resources manager at my job | did n't ask to speak to a different supervisor to have
my complain to listen to representative who | called stated | called a different
branch and there was no supervisors available | ask to be transferred he denied
due to does n't know XXXX supervisor will beavailable that they are the boss of
him and he does n't know their time frame

in XXXX XXXX my co-signer assisted me with a loan from GM Finanicial. in XXXX
XXXX she was declared XXXX in the XXXX XXXX probate court and issued a
guardian the guardian wants her off the loan .GM finanicial refuses to release her
from the contract. she did not make any payments on this loan, | have been the
sole party responsible for the payments and | will continue to make the payments.
she is a ward of the state now and should be released from this contract.

In XXXX XXXX | took out a title loan on my XXXX XXXX XXXX. | borrowed
{$1900.00} from Check City located on XXXX XXXX XXXX XXXX XXXX XXXX
XXXX, Utah. | was unable to make my payment in XXXX. | contacted Check City
and advised them of my circumstance. They assured me everything was okay and
to make the payments as soon as | could. On XXXX XXXX, XXXX my account
was turned over to their collection department. With a balance owing of over
{$2800.00}. They charged me a {$400.00} late fee in XXXX and a {$400.00} late
fee in XXXX. I made XXXX payments in XXXX totalling {$500.00}. XXXX
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Company believes the complaint is the result of a misunderstanding
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Tidalwave Finance Corporation CA 925XX Web
GM Financial DC 200XX Web
Financial Asset Management, Inc. uT 840XX Web
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04/08/2015 Consent provided Closed with explanation Yes No
03/25/2015 Consent provided Closed with explanation Yes No
04/03/2015 Consent provided Closed with explanation Yes Yes

Page 104 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

1315563

1300806

1314447
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03/20/2015 Consumer Loan Vehicle loan

03/20/2015 Consumer Loan Installment loan
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payments were made in XXXX totalling over {$800.00}.

In XXXX there were XXXX payments made each an automatic withdrawal from my
bank account in the amount of {$270.00} totaling {$530.00}. By XXXX XXXX XXXX
| made a total of {$1800.00} in payments on a loan for {$1900.00}. On XXXX
XXXX XXXX Check City reposed my vehicle at XXXX. Stating | owed {$1300.00}
plus an additional {$320.00} for repossession fee. It is completely unjustified that
Check City was allowed to charge me {$800.00} in fees {$400.00} of which was
charged the same month | made a {$500.00} payment. If it were not for these fees
my loan would have been paid in full with XXXX last payment of less then
{$40.00}. My vehicle should have never been at risk for repossession if it were not
for the unregulated tactics of this title loan company.

On XX/XXIXXXX, we ( XXXX XXXX XXXX XXXX XXXX purchased GAP
Coverage from Performance Ford in XXXX, NJ for our new XX/XX/XXXX XXXX
XXXX XXXX. When finance representative from Performance Ford sold us the
GAP Coverage, he suggested to keep it for XXXX year and then cancel the GAP
Coverage in XX/XX/XXXX. The primary reasoning for keeping the GAP Coverage
for XXXX year was that the market value of our car will be closer to the loan
amount after the end of first year, in which case the GAP Coverage wo n't be
required. As agreed per our discussion at the time of car purchase, in XXXX, we
called Performance Ford to cancel the GAP Coverage

| took out a loan of {$2500.00} with XXXX XXXX XX/XX/XXXX. On XX/XX/XXXX |
began paying {$290.00} per month and continue to make those payment. So far, |
have paid back four times the amount | borrowed and continue to make
payments.The company constantly changes names form XXXX XXXX to Cash
Call. | am having a financial hardship and have made Cash Call aware. | was only
able to pay {$140.00} on XX/XX/XXXX payment. The company calls me over ten
times a day sometimes as early as XXXX. How can | get out of this situation?

Page 108 of 19958

12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Company believes it acted appropriately as authorized by contract or law

Page 109 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Ford Motor Credit Company NJ 076XX Web

Cashcall, Inc. AZ 853XX Servicemember Web
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03/27/2015 Consent provided Closed with explanation Yes No

03/20/2015 Consent provided Closed with explanation Yes No

Page 111 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

1293591

1293655
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03/25/2015 Consumer Loan Vehicle loan
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Please help me.

On XX/XX/XXXX, at approximately XXXX, my spouse and | purchased a XXXX
Hyundai Veloster from XXXX XXXX XXXX ((in XXXX XXXX XXXX ). When we
initially bought the vehicle there did n't seem to be any issues. We were told it was
being financed through JPMorgan Chase, out of XXXX XXXX, XXXX. We made a
down payment of {$1500.00} and had a trade-in value of {$1300.00} from a XXXX
Toyota Corolla ( {$2800.00} in total down payment. ) We also purchased a
warranty through XXXX XXXX for {$1900.00}. After driving it for a few days we
noticed a loud clicking noise when using the clutch to shift between 1st and 2nd
gear. So we took it back to the XXXX XXXX XXXX to see if they would fix it. They
had it for a day and told us it was fixed but when started to drive it agian we
noticed it wasnt. So on XX/XX/XXXX we took it to XXXX 's XXXX of XXXX and
asked them to fix it and look at the rest of the car to see what else might be
broken. They told us that the engine and cabin air filters were both very dirty and
clogged, the vehicle has a broken passenger front wheel liner and splash shield,
the left tag bulb is out, the drive belt needed to be changed, and the pcv valve
needed to be changed. We then brought all of this information back to see if the
XXXX XXXX XXXX would fix it and they told us none of it needed to be fixed. We
then decided we did n't want to keep the vehicle anymore. This is also when we
had to sign yet another contract, funded by the same bank but rather than XXXX
XXXX XXXX it was from XXXX XXXX XXXX XXXX, who we 've never heard of. On
XXIXXIXXXX we had gone into XXXX 's XXXX to trade the car and purchase a
new one through them due to the issues we were having with the XXXX XXXX
XXXX and the car. We started all the paperwork and we were about to close the
deal, but when the dealership tried to call XXXX Chase to pay off the rest of the
car loan, we found out the bank had no information about our loan nor the car
being pending in their system. We then contacted XXXX and told them of the
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JPMorgan Chase & Co. \i 201XX Servicemember Web
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03/25/2015 Consent provided Closed with explanation Yes Yes
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04/04/2015 Consumer Loan Vehicle loan
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situation and they said it had been financed, so we then confronted them and told
them due to the issues and the fact that there 's no proof of proper financing we
wanted to trade in the car and get our down payment back. They told us we could
n't do that and to just wait because it has been financed. Since then we have
contacted JPMorgan on several occasions to get proof and they had nothing about
the car in their system. On XX/XX/XXXX one of us went back to XXXX to see if
they had made any progress on getting us the proof we needed to trade in the
vehicle. He kept reassuring that it had been financed. | then told him that if he
could n't show me the proof we wanted to return the car and get our money back,
since it would be illegal to have it financed through them and not the bank. I told
him that if he couldnt show me the proof | would rather just have my down
payment back, than continue with an invalid and illegal contract. | also told him we
would get into contact with the military lawyers at XXXX XXXX. He then kicked me
out of the building and told me to call them. So on XXXX we went to the military
JAG office, since my wife is XXXX XXXX in the XXXX, and told them what was
going on. They then recommened us to post a complaint on this website.

Car Dealer persuaded me to take a loan with Capital One Auto Finance for a lower
rate. | received information in the mail, but have been unable to pay the bill. There
online bill payment says that | am locked out. My wife and | have spent over XXXX
hours attempting to resolve this on their web site and on the phone with their
customer service. We have reset passwords and we are not able to pay our bill.
This has been going on for a week. It is not reasonable for a loan company to
make it so difficult to pay the bill. | have been trying to pay the bill early. Imagine
the people who wait and try to pay the bill at the last minute. The company has
limited hours to help with these problems. Their web sit does not allow you to reset
a pin (if the web site did work which it does not ). When you contact their service
representative, he is insulting and unhelpful. He implies it is your fault for not being
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Capital One GA 300XX Web
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04/04/2015 Consent provided Closed with explanation Yes No
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04/04/2015 Consumer Loan Vehicle loan
03/31/2015 Consumer Loan Vehicle loan
03/25/2015 Consumer Loan Installment loan
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able to use their system properly. Capital One sends information about how easy it
is to pay your bill, but their system is not usable. There is no way to pay your bill. |
have just now received a letter from them that we can pay be online, by phone,
and by mail. | was told by the customer service rep that | could not pay by phone
until the system was set up. It looks like | am suppose to pay by mail as my only
option. | do not have any confidence that they will correctly process my mail
payment. So | guess | need to use certified mail which adds expense that exceeds
the amount of money that | was suppose to save using their loan. | can not
express to you how strongly | feel that this is an unethical company.

| can only make my payments online or by calling into the business, but | will be
charged a {$5.00} fee. | have been denied access to my account online for the last
8 months. | have no way of getting my balances and seeing if any of the payments
| am making are being applied to my balance. | do n't have a coupon book or
receive any statements from this company. | have been asking to have access
back to my account and the only thing | am told | am sending to the supervisor to
unlock your account. | am constantly harassed both at home and on my cell. |
have so XXXX and | would just like to know what my balance is and at least get a
email telling me where my account stands. | feel that | am blindly making
payments and | will like to get a resolution to this ongoing problem.

30 days late assesd to account ( car was refinanced ] XXXX/XXXX/15 ccheck
XXXX check XXXX payment XXXX file closed

To Whom It May Concern : | am formally filing a complaint against Monterey
Financial Services for XXXX actions that violate my rights as a consumer and fair
debt collections practices acts ( FDCPA ). Monterey Financial Services has
provided false statements to XXXX and XXXX trying to collect debt by
misrepresentation the amount | owe. XXXX has both regular account and a
collections account while XXXX only has the regular account. The amounts stated
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Tebo Financial Services, Inc. SC 295XX Web
FC HoldCo LLC FL 328XX Web
Monterey Financial Services, Inc. FL 331XX Web
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04/08/2015 Consent provided Closed with explanation Yes No
03/31/2015 Consent provided Closed with non-monetary relief Yes No
03/31/2015 Consent provided Closed with explanation Yes Yes
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1299759
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were to be principal and interest but later were told that collections fees were
involved.

Second, Monterey gave false credit information to the credit reporting companies
about their collections and amounts paid. How did XXXX come up with a balance
owed {$5200.00} on XXXX XXXX, XXXX? That is what XXXX states in my credit
report.

Third, Monterey is charging fees of {$20.00} per month, late fees, interest and
other collection fees that | have asked for in writing but Monterey refused to
provide. My contract does n't allow for them to collect collections fees, a {$20.00}
per month other fee, and interest on top of everything else. This is a breach of
contract and therefore Monterey should have to pay for failures.

| have attached letters written by myself on different occasions to get the
necessary explanation for the charges. | have attached a copy of the agreement
along with how Monterey applied my payments. | have asked repeatedly for an
account analysis and summary. However, Monterey has refused to provide such
analysis and understanding of the charges and fees.

| have paid {$200.00} per month from XXXX XXXX through XXXX XXXX which is
not shown to any of the credit bureaus and should be reflected. As of XXXX XXXX
I will not be paying anymore payments to Monterey since Monterey has breached
their fiduciary duties as mentioned above. | have consulted with an attorney, credit
specialist and | performed my own research about Monterey 's practices and
behaviors to conduct this thought out letter and analysis.
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04/06/2015 Consumer Loan Installment loan
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In XXXX XXXX | took out a loan with Springleaf Financial. | spoke to the lending
clerk before coming into the office and she told me to make sure that | bring in my
driver 's license, birth certificate, social security card, and a voided check. When |
got into the office she quickly went from page to page having me sign where
needed as it was close to closing time for them. She told me what to write in for
the collateral items for the loan, and also told me to write in whoever for the
references as she was not going to call them she said. Lastly during this visit she
asked me if | wanted to set up automatic payments using my checking account, |
said no that | would prefer to pay it manually, however she made a copy of my
check and said that this was for proof of a checking account and sent me on my
way. After having a chance to read through the loan terms | found many many
things that were deceptive. Like the extended first payment charge which | did not
request and would have been against if | would have seen that during signing.
Now a little over a month later, Springleaf pulls the payment from my account
exactly like | asked them not to do. So | had this payment returned through my
bank. Now upon this being sent back to Springleaf is when they realized they did
not even have my signature to pull the payment and called me asking me to sign
the form that was sent to me in the mail, which | still have in my possession
because | did not allow this. This happened on two more occasions where they
pulled money without my permission, once being a double payment to make up for
the prior month. Which working in a XXXX, | know this is against ACH originator
rules and regulations.

In the meantime | tried contacting them through email regarding the situations on
XXXX XXXX XXXX. | gave information to identify the account and prove | was a
customer and never heard back from them after this. | said in the email that | did
not want to be contacted by phone, only email. However they still continue to call.
Once having even calling my employer, which | never gave permission for either.
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Company believes complaint is the result of an isolated error
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OneMain Financial Holdings, LLC PA 150XX Web
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04/09/2015 Consumer Loan Vehicle loan
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| am asking that CFPB acts as a liaison in this matter. | am in a great distress
financially, mentally & emotionally with my contract between Santander Consumer
USA and myself. When | purchased my car back in XXXX of XXXX my credit
score was in the XXXX's ( due to a XXXX). Currently my credit score is above
XXXX. | purchased this car with the intentions of re building my credit worthiness.
Consequently this decision to re build my credit with Santander backfired. | am
upside down on my car loan. | owe more than what is worth. Per Santander my
account balance is {$11000.00} but the pay off amount is {$13000.00} because of
late payments and fees. Per the contract all of my payments have been applied
towards interest first for almost XXXX years now. The contract states | will end up
paying {$27000.00}. My vehicle is a XXXX XXXX XXXX XXXX with over XXXX
miles. It is currently valued at {$2500.00} for a trade in. As of XXXX of XXXX |
have been trying to re finance my car loan for a lower interest rate with other
banks to no avail. Santander 's interest rate is XXXX. | tried to re finance my car
with Santander but they refused to work with me although they offer loans to
consumers with poor credit & good credit but does n't offer refinance options (
Santander advertises that they strive to work with their customers ). So far this
advertisement is false, inaccurate and misleading. Recently XXXX XXXX declined
my car loan application not because of my credit but because of the worth of the
car. | am asking for a high loan and the car is not worth it ( attached an email
correspondence from XXXX XXXX ). The only company that can help if WILLING
is my own finance company Santander. Since in possession of my car | have
spent over {$6000.00} in car repairs out my own pockets and {$7500.00} has been
paid through my insurance company. In total repairs of my car throughout the past
XXXX years has been {$13000.00} ( the car was sold at {$13000.00} before
finance charges ). Total money invested to date including car payments and
repairs is {$26000.00} out of pocket not including the work XXXX XXXX from
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Santander Consumer USA Holdings Inc CA 956 XX Web
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04/09/2015 Consent provided Closed with explanation Yes No
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04/09/2015 Consumer Loan Vehicle loan

04/09/2015 Consumer Loan Vehicle loan
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XXXX, CA performed on my vehicle due to a RECALL. | still have a remaining
amount of {$13000.00} owed to Santander. If | were to pay off the car today a total
of at least {$40000.00} will be invested on this vehicle which is farce. This is an
injustice to any hard working citizen like me. | have taken all steps necessary to
prevent litigation and filing a complaint with the XXXX against Santander who
offered me a high interest rate for having poor credit back in XXXX and causing
me to have emotional & financial distress. Back in XXXX | paid over {$600.00} to
fix the XXXX. On XXXX XXXX, XXXX | paid for XXXX ( receipt attached ) .The
following still needs to be repaired on my car : XXXX need to be replaced ; XXXX
need to be replaced. Although there is a contract between myself & Santander |
am aware that the contract can be disputed through litigation. My next course of
action depends on Santander 's response. In addition Santander has been adding
more distress to my situation by reporting my late payments to my credit report
and lowering my score preventing me from continuing to rebuild my credit
worthiness. Late & deferred payments are due to out of pocket car repairs which
has prevented me from being on time. Santander is far from working with their
customers.

The auto loan is currently XXXX days past due, and the finance company has
begun to call references, and release sensitive information about the loan, and
delinquency ( past due status, days past due, past due amount ) to these
references. as of right now, it has been XXXX.

On XXXX/XXXX/2015 at XXXX a voice mail was left on my phone XXXX XXXX
XXXX XXXX from XXXX XXXX XXXX ext XXXX. The person on the phone
advised she was calling to speak with XXXX XXXX XXXX my step daughter )
regarding an auto loan with their company. She also said that this is a pretty
serious situation that requires her immediate attention. My voice mail gives my
name, not XXXX 's. Immediately after she called my cell number, she called my
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Sierra Holdings LLC \AY 254XX Web

Coastal Credit, LLC Ml 489XX Web
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04/09/2015 Consent provided Closed with explanation Yes Yes

04/09/2015 Consent provided Closed with explanation Yes Yes
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04/10/2015 Consumer Loan Vehicle lease
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husband 's cell ( XXXX XXXX ). She advised him that that XXXX was behind on an
auto loan and that legal proceedings had been started against her. In both
instances this woman ( her name is XXXX XXXX) disclosed information to a third
party, she advised legal proceedings were taking place when in fact they ca n't be
as XXXX does not have a loan with them. | returned the call to the phone number
listed on my caller id ( XXXX ) and asked for extension XXXX. XXXX XXXX
answered and advised me that she had spoke to my daughter. | then asked her if
she was aware of the FDCPA and she said yes. | asked why she had disclosed
information on my voice-mail and then to my husband. She said she is following
the FDCPA guidelines. FDCPA clearly states that the person calling can not leave
a message advising someone has debt or disclose to someone who is a third
party. This makes XXXX violations and possibly more. We are also aware that
they contacted XXXX 's mother XXXX XXXX XXXX XXXX on her cell phone with
the same information. | do have the recording of the phone message on my phone
if it is needed. | also find it interesting that when | called the company XXXX XXXX
could not find the information immediately and made the comment that it was
under the last name of XXXX ( XXXX 's former married name ) but when she left
the message on my phone and also when she spoke with my husband she used
the correct name of XXXX. Please be advised that no one in my family owes a
debt to this company.

| was erroneously refused an early termination option as stated in my lease for an
automobile. The car 's motor blew out after only 4 months of responsible
driving/maintenance and was under warranty. However, | was not provided with a
loaner vehicle and payment was demanded for an inoperable car that is no longer
in my possession. My references have been harassed via telephone by AutoStart,
who continues to illegally disclose claims that | should contact their office due to a
late payment. The office/lot staff has been uncooperative, standoffish, and it
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Jackson Automotive Resources MO 641XX Web
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04/20/2015 Consent provided Closed with explanation Yes No
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03/26/2015 Consumer Loan Vehicle loan

03/31/2015 Consumer Loan Vehicle loan
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seems | will continue to be subjected to an unfair breach of contract, dishonesty,
and unfair auto leasing practices.

American Honda Finance. | have no documents lost in hurricane XXXX. Was
reported TWO times on credit report negatively. | had no clue. First comprised
account was for a lease-option-to-buy. Payments were {$160.00} a month paid on
time and completed.

Second compromised account was for loan from AHF, payments were made in 2
yr period. Payments went up to {$160.00} a month, | was behind in 2009 due to
financial hardship. My father had XXXX, had to help with bills and got behind on
mine. Communicated with Honda all the time. Since XXXX are paid off, | would
like the lease in positive ( never missed a payment ) the loan removed from my
credit report. Honda Finance is the most rude and negligent company | have ever
dealt with, | expressed my hardship, HONDA, did not care. | missed XXXX or
XXXX payments, asked if it could be put on back end of loan and was rejected. |
understand | have to pay loans, but when a family member has stage XXXX XXXX
XXXX, a car payment missed for a life saved is commendable. Would you not
think? Another bunch of jerks. Finance dept, very nasty, " We do n't care if your
father is sick, we need your payment ". NOT RIGHT. Proof of payment, ask them
for title, sold car off.

Last month, approx XXXX/XXXX/XXXX, | received a call from LTD Financial
Services regarding a car loan from XXXX XXXX XXXX XXXX, which | have not
paid on since XXXX. However, they claimed that | made a payment on this
account back in XXXX XXXX of {$10.00}, which is ridiculous. Why would | pay
{$10.00} on a $ 6k loan? Not to mention, | was laid off in XXXX XXXX and did n't
have any money to pay anyone. | thought this account had fallen off of my credit
because it has not been on my credit report for many years. Now, they are
sending me letters and calling me to pay a {$6400.00} debt. Someone falsely
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American Honda Finance Corporation NJ 077XX Web

LTD Financial Services, L.P. CA 902XX Web
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03/26/2015 Consent provided Closed with non-monetary relief Yes No

04/03/2015 Consent provided Closed with explanation Yes No
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1302068

1309399
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03/21/2015 Consumer Loan Installment loan
03/26/2015 Consumer Loan Installment loan
03/31/2015 Consumer Loan Vehicle loan
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Problems when you are unable to pay
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made a payment on this account, which started the collection and timeline again
and | am not acknowledging a debt that is almost 10 yrs old.

XAXXX XXXX XXXX XXXK. XXXX XXXX XXXX, California XXXX Phone Text : (
XXXX ) XXXX Email : XXXXXXXXXXXX XXXX @ XXXX Friday, XXXX XXXX, 2015
Dear XXXX : | 'm requesting this letter. Importance, Next XXXX XXXX, 2015 at
about XXXX, | 'm going to JPMorgan Chase, XXXX XXXX XXXX XXXX XXXX
XXXX XXXX California XXXX and | need to get started the information and fill out
the application for a car loan for 2015 XXXX XXXX, Final Price : {$27000.00} -
XXXX XXXX XXXK XKKK XXXX XXX XKKK XXX XXX XXXXK XXXX XXXX
California XXXX, sales phone : ( XXXX ) XXXX.

Next XXXX XXXX, 2015 at about XXXX, | 'm requesting a car loan payment
calculator for the monthly loan payment : {$420.00}, loan term : 72 months, APR :
about 3.06 %, loan amount : {$27000.00}, total paid : {$30000.00}, and total
interest : {$2600.00}.

PLEASE check my account is history credit card or? and will sent to me email.
Thank you much.

Sincerely, XXXX XXXX XXXX Sent from my XXXX XXXX XXXX XXXX

the company dollar loan center somewhere in XXXX XXXX s/d told me they
reported to all XXXX credit bureaus. they misrepresented. they only report to trans
union when | offered to pay off loan ( small ) they increased the interest 159 %.
they are very cut throat and refuse to put me infront of their corp " hd gtrs. | want
to resolve the problem. also wrongful credit reporting to smear me

Hello. Santander Consumer USA has placed an auto repossession on my credit
reports which | disputed with the XXXX credit reporting agencies ( XXXX, XXXX,
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JPMorgan Chase & Co. CA 911XX Web
DLC, LLC NV 891XX Web
Santander Consumer USA Holdings Inc GA 303XX Web
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03/26/2015 Consent provided Closed with explanation Yes No
03/31/2015 Consent provided Closed with explanation Yes No
03/31/2015 Consent provided Closed with explanation Yes Yes
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1294579

1303620

1307759
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03/22/2015 Consumer Loan Vehicle loan
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XXXX), but they claim that they have verified this information with Santander. The
credit reporting agencies gave me the name and address of the creditor that they
supposedly used to verify this information and directed me to them. On XXXX
XXXX, 2015, | mailed a dispute letter directly to Santander at the address given to
me by the credit reporting agencies. | sent the letter via certified XXXX with a
return receipt. The XXXX confirmed that the dispute letter was delivered on XXXX
XXXX, 2015. To date, | have n't heard anything back from them.

I went to XXXX XXXX in XXXX, AZ to purchase a vehicle. | previously purchased
a vehicle 8 years ago when it was XXXX XXXX. But, | did not have a good
experience with a recent purchase. The salesman, XXXX XXXX, was misleading
in the information he gave me about the financing and refinancing of the vehicle.
The vehicle was more than XXXX XXXX XXXX value as confirmed by my bank
and another dealer. | could not get alternate financing for the vehicle because of it.
Now | am in a vehicle with extremely high financing rate and payments that | can
not afford. I told XXXX several times | wanted to wait to get things straight with the
bank and was pressured to move forward with the deal based on information he
told me about the financing and refinancing of the vehicle. The purchase was
made on XXXX/XXXX/15 and when we called on XXXX/XXXX/15 and went there
we were told that the Manager ( who | assume is XXXX XXXX ) would not approve
of taking the vehicle back. The circumstances and dealings with XXXX XXXX are
shady and not very honorable. | have contacted the finance company which is
Credit Acceptance as well as the Office of the Attorney General to file a complaint.
There was also hidden damage on the vehicle under the front license plate. This
was not seen since they had their dealership plate covering the damage. XXXX
XXXX uses Credit Acceptance as a finance company for their sales. They force
deals on you with Credit Acceptance by doing the " verification " process and they
receive direct funding in day as stated by XXXX XXXX who ( owner/salesman of
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Credit Acceptance Corporation AZ 852XX Web
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03/22/2015 Consent provided Closed with explanation Yes Yes
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1294921
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03/22/2015 Consumer Loan Vehicle loan

04/01/2015 Consumer Loan Vehicle loan
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XXXX) and is a " featured dealer " on the Credit Acceptance website for
advertising purposes. They asked for my bank statements. pay stubs, etc. that
very day so they could get paid immediately and the deal is funded. This
completes the verification process and assures that XXXX will be paid immediately
on their deal regardless if they have misrepresented information or used predatory
sales/credit practices. Credit Acceptance 's " Portfolio Program " that XXXX
participated in allows them to receive an up-front profit and to share in collections.
The owner/salesman XXXX XXXX will do everything possible to close the deal to
the point of falsifying most everything he can to put you in a car with the highest
interest rates he can because of the funding he receives from Credit Acceptance. |
have contacted Credit Acceptance on XXXX/XXXX/15, XXXX/XXXX/15,
XXXXIXXXX/15 with regard to this situation. No one has returned my calls (
including XXXX XXXX -- XXXX). | sent a complaint also to Credit Acceptance 's
customer service to get this resolved and have not received any contact. My bank,
XXXX, has temporarily issued a credit for the deposit that | put down but that is
until they complete their own investigation so it may not be permanent. XXXX
XXXX was stalling on the deal to with me telling that he had already been
paid/funded ( XXXX/XXXX/15 ). There was nothing | could do about it because the
Credit Acceptance contract would not cancelled/revocable once accepted. We
tried again on XXXX/XXXX/15 to return the vehicle and was told by XXXX that he
would have it towed if we left it there. | have contacted my financial institution,
Credit Acceptance, XXXX, FTC, AZ Attorney General, and a local TV station to
assistant with this situation to get an acceptable resolution.

im writing in regards to XXXX ameracredit sent to irs i have n't heard anything from
this company for fifteen years now irs is making pay taxes on this im XXXX and
need my tax return

My name is XXXX | had an account with Americredit which is not GM Financial. |

Page 192 of 19958

12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Page 193 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

GM Financial ME 040XX Web

GM Financial NC 280XX Web
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03/31/2015 Consent provided Closed with explanation Yes No

04/01/2015 Consent provided Closed with explanation Yes No
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1294944

1310581
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03/23/2015 Consumer Loan Vehicle loan

03/23/2015 Consumer Loan Vehicle loan
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was in a car accident and the car was paid off in full due to this accident ; the
company has the pay off listed as paid was a repossession. The car was not
repossessed and was paid immediately after the accident. | have contacted them
several times online as well as through the XXXX.com and they have yet to
resolve this issue.

| started contacting Hyundai Motor Finance on XXXX XXXX, requesting payments
applied to my principal balance. Each time | was informed it would take XXXX
days to be processed. | called XXXX times in the past month requesting to have
the XXXX payments adjusted as instructed by the HMF representatives. As of
today XXXX XXXX, only XXXX payment has been applied to the principal & | keep
getting promised that they will be escalated & corrected. | have refinanced my
vehicle and have been charged excess interest due to the previous payments not
being applied to the principal balance, in combination with HMF not being
accessible for close to a week due to incliment weather & having to wait to receive
the payoff information. | feel HMF has dragged out the completion of correcting my
payments in hopes to continue charging more for interest. | would not refer HMF to
anyone looking for good and trust-worthy customer service.

| was contacted on XXXX XXXX, 2015 in regards to a past due payment. | notified
the gentleman on the phone that | had scheduled a payment through their online
system to come out XXXX XXXX. This gentleman said that he had no record of a
scheduled payment, and that | needed to set up a check by phone. | agreed as
long as the payment would not be taken out twice, as well as discussed a plan to
bring the account current. On XXXX XXXX, both payments were taken out of my
account, overdrawing my bank account to the tune of {$500.00}. | contacted
Chase and the rep | spoke with sent me through XXXX tiers of management and
promised me a call back about a refund that needed to be approved. | called today
to find out what the status was, and was informed that, even though they took the
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Hyundai Capital America AZ 850XX Web

JPMorgan Chase & Co. OH 451XX Web
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03/23/2015 Consent provided Closed with monetary relief Yes No

03/23/2015 Consent provided Closed with monetary relief Yes No
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1295548

1295624
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04/01/2015 Consumer Loan Vehicle loan
03/23/2015 Consumer Loan Vehicle loan
03/23/2015 Consumer Loan Installment loan
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Managing the loan or lease
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second payment ( | only authorized ONE payment ) it would put the account past
due and they would not issue a refund. | expressed my concern with this, as | still
sit here {$500.00} overdrawn in my bank account, and was basically told, on the
bright side, your account is current. No offer to rectify the issue that THEY took a
second payment that | did not agree to.

on my auto loan Wellsfargo Dealer services never informed me that it was An
Autoloan /Simple Interest Loan that | pay {$300.00} per month and all | am Paying
is on the Interest only My interest is 14.75 % apr and | have paid over {$2000.00}
in interest | find this to be a problem and then they are saying that | am 60 to 90
days late which that is not true but can Explain better talking to someone | will
never Recommend Wellsfargo Dealer Service to noone

Capital One Auto Finance refuses to remove credit history of an old account paid
in 2011. After several Good Will Letters explaining what caused the late payments
and the current need to have it removed. They have denied my request several
times.

Also after sending all pertinent information of where to send response they sent to
an old address listed in 2011 which shows they did not even read my request
showing all updated information.

Please help. My wife and | are currently XXXX and need to buy a home with my
son and his wife so that they can help take care of our XXXX needs.

In XX/XXIXXXX | purchased a hearing aid from XXXX XXXX of XXXX XXXX. My
payment loan was through XXXX. Late last year, XX/XX/XXXX | learned that
XXXX XXXX had sold his company. Apparently XXXX sold or transferred my
account to Synchrony Bank. XXXX XXXX did not inform his clients he was going
out of business. XXXX did not inform me my account had been transferred to
Synchrony Bank nor did Synchrony Bank they acquired my account. In the
meantime a payment in full due date had arrived. With the passing of that due date
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Wells Fargo & Company MA 027XX Web
Capital One NJ 080XX Web
Synchrony Financial OR 970XX Older American Web
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04/01/2015 Consent provided Closed with explanation Yes Yes
03/23/2015 Consent provided Closed with explanation Yes No
04/27/2015 Consent provided Closed with monetary relief Yes No
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1310993

1297072

1295975
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04/06/2015 Consumer Loan Installment loan

04/01/2015 Consumer Loan Installment loan
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Synchrony Bank now wants a {$500.00} penalty fee. Synchrony Bank attempted to
contact me via e-mail several times. However, in this day and age of identity theft,
etc. | do n't respond to email from unfamiliar parties. Thus, | did not respond to
Synchrony Bank. At least not until the XXXX or XXXX message. That is when |
learned about the sale of XXXX XXXX and the transfer of my account. No one, not
XXXX XXXX nor XXXX nor Synchrony Bank sent me any notice of the changes. |
do not feel as though | should have to pay a penalty of {$500.00} plus late fees for
a situation about which I knew nothing.

Please advise, Thank yiou

| was searching for a loan online and received an email from a XXXX XXXX XXXX
claiming to be a Citi Bank Financial represenative. He said my loan was approved
but because my credit score was low | had to pay the first installment so |
purchased a green dot prepaid card and paid the fee soon after that | did not
receive the loan. He then said the FDC was holding it because | owe taxes and
that was what the loan was originally for. | then contacted the fdic and fdc.

Hi, | have a personal loan through one main financial. | have insurance on my
loan, if | am out of work the insurance will make the payments so | do n't get
behind in my loan payments. | was out of work on XXXX. | contacted one main
financial to let them know | was out of work, so they could submit a claim. one
main contacted me to set up the paperwork needed to submit the claim. as the
claim was processed, a member of the company contacted me. he left a XXXX
minute message on my phone. the message that left was very inappropriate.
message stated was the gentleman on the phone started of by sounding XXXX
and saying " hey | love XXXX, I love big XXXX, | could play with an suck on big
XXXX for hours. Then talking about movies, Grandmas boy. XXXX year old XXXX,
with co workers in the office. then he said they were XXXX while watching these
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Company chooses not to provide a public response
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Citibank NJ 070XX Web

Citibank NY 128XX Web
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04/09/2015 Consent provided Closed with explanation Yes No

04/03/2015 Consent provided Closed with monetary relief Yes No
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04/01/2015 Consumer Loan Vehicle loan
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movies. message ended. | then contacted the district manager stating my
complaint, he said that he would look into it. | felt that he blew our conversation off.
nothing was done.

After filing Chapter XXXX Bankruptcy in XX/XX/XXXX, | made payments to Ally
Financial through the court trustee. The plan was completed and discharged by
the court in XX/XX/XXXX, and the ENTIRE AMOUNT OF THEIR CLAIM WAS
PAID IN FULL WITH INTEREST. However, while Ally acknowledged the amount
paid through the wage earner plan, they are refusing to correct the account
balance to {$0.00} as my other creditors did. | disputed this information with the
credit bureau, and received confirmation from XXXX that the account information
had been deleted and the matter resolved. However, | later discovered that rather
than making the correction, Ally instead reported this tradeline as a NEW balance,
dramatically impacting my credit score. | then contacted Ally directly to discuss the
problem. Their representative, named " XXXX " ( she refused to give a last name ),
was extremely rude and made no attempt to be helpful, insisting that since there
was interest that had not been paid, Ally would not report the account as a {$0.00}
balance. | demanded to speak to her supervisor, XXXX XXXX ( not sure of spelling
), for whom [ left a voice mail message. As of this report, | have not received a
return phone call.

In XXXX we bought a XXXX Mercedes-XXXX ( Vin XXXX ) .And in exchange we
put our XXXX XXXX XXXX on trade for this vehicle. The vehicle ( XXXX) had so
many problems, needless to say the car was not worth it. We talked to the
company about exchanging it for something else or maybe getting it fixed but they
did n't want to help us out at all period. Supposedly after we had already bought it
and had for a week they told us that the vehicle that they had sold us was not even
part of the company that it belonged to the XXXX and he was selling it there. So
since they did n't want to help us in any way we decided to surrender the vehicle
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Ally Financial Inc. NC 275XX Web

Santander Consumer USA Holdings Inc AL 356XX Web
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04/01/2015 Consent provided Closed with explanation Yes No

04/01/2015 Consent provided Closed with explanation Yes No
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04/06/2015 Consumer Loan Vehicle loan

03/26/2015 Consumer Loan Vehicle loan
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back to them, but now we got a letter from Santander Consumer Bank that the
XXXX went into auction but we still have to pay and outrageous total of
{$15000.00}. We are looking at this as we should not have to pay it because we
surrendered the vehicle due to the lack of no help from the car company ( XXXX in
XXXX Mississippi ) or the bank ( Santander Consumer Bank ) and also because
we had traded in our vehicle as well. All we need is a solution for this problem or
some help on what we can do with this situation.

In XXXX XX/XX/2014 | spoke to a rep @ chrysler capital, she asked me if | wanted
to change my due date ... | told her | wanted to change my due date to the XXXX
of each mo. This was n't done. | found out on XXXX XXXX that this had n't been
done. The supervisor acknowledged to me that this was their procedure, but would
have to lodge the complaint with their president 's office. | spoke to XXXX today,
XXXX XXXX, she informed me that they did n't have access to the recording and |
should of paid attention to my statements. | asked why there was no recording,
she stated they only keep them for 30 days & did n't know why this was their
policy. Her only answer was to remove my late fees but not to fix my credit.
XXIXXIXXXXX XXX XXXX, California. XXXXXXXXConsumer Loan InvestigationTo
whom it may concern, When you are ready to review the documents for this loan,
we will mail copies upon your request. These loan documents have a timeline from
XXXX XXXX through XXXX XXXX. Last monthly payment XXXX XXXX, XXXX the
XXXX XXXX loan documents, written communications with loan company, and
dealer information are available for review. There are XXXX loan purchase
documents for this vehicle. XXXX for the loan company and XXXX for the
dealership. A XXXX statement of the amount of this loan was sent by mail with a
different amount owed. This vehicle loan was paid off in full on XXXX XXXX,
XXXX the total amount due was XXXX the loan company stated that a check in
the amount of XXXX was required to pay off the loan as there was additional
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Santander Consumer USA Holdings Inc TX 774XX Web

Infinity Capital Group CA 913XX Older American Web
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04/06/2015 Consent provided Closed with explanation Yes No

05/14/2015 Consent provided Closed with explanation Yes Yes
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charges. A check was written and mailed to the loan company with a letter
requesting that upon receipt of final payment to contact parties and respond with a
written reply of receipt and forwarding of documentation to parties. As of the date
of this letter ICG FIN FUND LP aka 101 Auto Funding XXXX XXXX XXXX XXXX
XXXX, California have not sent a confirmation. We have contacted parties by
phone On XXXX XXXX, XXXX and XXXX XXXX, XXXX and spoke with XXXX
XXXX who stated that she did receive the letter and check on XXXX XXXX, XXXX
posted to the account XXXX XXXX, XXXX deposited to the bank on the XXXX
XXXX, XXXX. As well as processing the XXXX notification to clear title of vehicle
and that XXXX XXXX should receive a copy in the mail. XXXX XXXX again
requested written notification of the receipt from XXXX XXXX by phone and she
stated that she would send an email to XXXXXXXXXXXX to confirm that she did
receive the documents required to pay off loan. XXXX XXXX has not received an
email as requested. XXXX XXXX has not received the title signed off by lien holder
in the mail to transfer to the XXXX. The California twenty day requirement of
receipt of documents has not been adhered to by the loan company. XXXX XXXX,
XXXX a request for the title signed by 101 Auto Funding LLC releasing their right
of lien on the vehicle was sent certified return receipt XXXX. XXXX XXXX XXXX
XXXX. This was recommended by the XXXX as they have no notification on
record. If there is any other information that you require please contact at the email
above or call XXXX please leave a phone number and contact person and | will
return your call.

XXXX issue is the company XXXX requesting that they be paid on this loan after
they were informed on XXXX XXXX, XXXX and XXXX XXXX, XXXX by written
notice as well as phone conversations regarding the matter and were informed to
contact the true lien holder 101 Auto Funding LLC XXXX XXXX regarding any
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04/10/2015

04/16/2015

03/27/2015

04/10/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan

Vehicle lease

Vehicle loan

Vehicle loan
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Managing the loan or lease

Page 240 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

questions they might have, as their purchase of the loan was invalid. And this loan
was paid in full. This company still believes that they are entitled to the loan on this
vehicle and are moving forward with attempts to collect the loan or the vehicle.

OK back in XXXX XXXX i purchased a XXXX XXXX from Credit Acceptance for
the amount of XXXX. Well now on XXXX XXXX they are trying to say i owe them
still XXXX and here the problem they sent me a payment history sheet and i have
added up all my payments and that has came out to be XXXX which that is XXXX
more then what i was suppose to. Which i feel the XXXX is coming from the late
payments they have added on which they were XXXX of those which that came
out to be XXXX. Which they were XXXX of the late payments which they are
XXXX a late fee. | have brought this to XXXX attention from Credit Acceptance
again and she acted like it wasnt a problem.

We made a electronic bill pay through our bank that was incorrect and
subsequently overpaid the amount due. When we advised VW Credit of the
problem they REFUSED to return our money. Even after being assured by our
bank that the funds had cleared, VW refused to return the overpayment. VW can
not be trusted. Still have not been repaid for the over payment.

My husband and i financed a XXXX Honda accord we were able to payoff the loan
early this loan has been paid in full since 2013 we paid a fee for the title of XXXX
when we received the letter of release and the title we noticed the title still has a
lien holder listed on it. after speaking to Honda financial several times we were told
we had to pay the XXXX again to have the lien holder name removed. we feel if
we already paid XXXX for a title why should we pay a second time especially
considering they made the mistake with a lien holder still being on the title

Since the inception of my vehicle loan with Ally Financial | have paid over the
required monthly payment. Each month | have requested that the amount paid
over be applied to my principle balance. It appears that interest is being deducted
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Credit Acceptance Corporation OH 451XX
VW Credit, Inc CA 936XX
American Honda Finance Corporation NJ 070XX
Ally Financial Inc. GA 301XX

Web

Web

Web

Web
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04/10/2015 Consent provided Closed with explanation
04/16/2015 Consent provided Closed with explanation
03/27/2015 Consent provided Closed with explanation
04/10/2015 Consent provided Closed with explanation

Yes

Yes

Yes

Yes

Yes

No

No

No
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1324392
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1304414

1325146
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04/07/2015

04/16/2015

04/07/2015

04/07/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan

Installment loan

Vehicle loan

Installment loan
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from the total amount paid and not from the payment due amount. | believe the
amount paid over the payment that is due has been misappropriated throughout
the duration of my loan.

My wife and | have a joint auto loan with Santander. They have placed late
payment notices on our credit reports and payments on the loan were made on
time. We have contacted Santander about the problem and have disputed the
reports, but have gotten no satisfaction. We went as far as sending Santander
bank receipts of the on time payments but they refuse to correct the problem.
Check out XXXXfor detailed descriptions on how GE Bank Capital loans is ripping
of people with a loan scam.

A " loan officer " called me from an unknown line about every XXXX minutes
throughout the day for XXXX days. when he realized | was not going to answer he
called and left his name and phone number ( XXXX XXXX, XXXX XXXX So |
called it. An Irritated person answered and he plainly said take out a XXXX loan for
{$5000.00} and give us our money or | would regret it. | said that | do n't need a
loan and hung up. He had a XXXX accent, and has not called since.

AutoCredit and MG Finance refuse to remove paid collection from credit report. |
paid this repossession about a year after it happened. | paid a settled amount via
money order. | called XXXX times to get a paid in full letter and each time | was
given a different story of why the letter never came. | am a single mom and things
are hard enough without having this report on my credit report every month for the
last XXXX years!

In XXXX 2013, | was unable to pay the mortgage. | had a bad renter that | had to
evict, and the situation drained our savings to keep paying the mortgage. We have
XXXX small children, and we ca n't choose Chase over our children. | called
Chase Bank to let them know the situation and to see if | could make a few smaller
payments to get caught up again. | had also called them prior to the missed
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Santander Consumer USA Holdings Inc

Synchrony Financial

M. G. Credit, Inc.

JPMorgan Chase & Co.

AL 352XX
MI 484XX
FL 335XX
GA 300XX

Servicemember

Web

Web

Web

Web
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04/07/2015

04/20/2015

04/09/2015

04/07/2015

Consent provided

Consent provided

Consent provided

Consent provided

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Page 251 of 19958

12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

1318705

1332698

1318767

1318319
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04/01/2015 Consumer Loan Installment loan
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payment letting them know | may not be able to pay if we could n't get a renter in
place in time. They said they could n't help unless | was 90 days late and would n't
even talk to me about any options. After | missed the XXXX payment, | hired an
attorney to help. At this point, Chase told us that they would not issue any late fees
or report any late payments to the credit agencies. They honored that for a few
months, then the late fees started and so did the reporting to the credit agencies.
They keep reporting that | 'm 30 days late with each payment, but there has only
been one month that | was late because | did n't have the money to pay it. | ‘'m not
asking to have that payment forgiven, | just wanted to work out an option where |
could afford to pay the late payment back over a few months. We were able to get
a renter in place to cover the XXXX payment, and we have n't missed another
payment since.

| work at a financial institution, and these practices by Chases are putting my job in
jeopardy. All | wanted was to be able to work out a small payment plan to get
caught up, and now | may have to sue Chase in order to make them do what they
said they would do, which is to waive the late fees and not report any late
payments to the credit agencies. | have been fighting this battle for a year and a
half because Chase continues to use bully tactics to bully customers in to doing
things the way Chase wants them done, not the legal way to have them done. If |
lose my job over Chase 's practices, | will take them to court and sue them over
this. It seems that Chase would rather you miss XXXX payments in a row in order
to start a foreclosure process. Seems like a way to make extra money by bullying
customers in to foreclosure.

XXXXIXXXX/15, approximately XXXX, TuesdayADDRESSED TO :
MyNameMyAddressRE : Received Advertisement for personal loan up to
{$6000.00} " Loan Certificate Same-Day Decision " # XXXX # ( id number on the

Page 255 of 19958

12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Company chooses not to provide a public response

Page 256 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Citibank NJ 071XX Web
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flyer ) FROM : One Main FinancialBranch Location:XXXX NJ XXXXXXXXReturn
Mailing Address ( on envelope ) XXXX XXXX XXXX MD XXXX decided to apply
for a small personal loan because my car needs repairs.

| phoned the above referenced number and spoke to a customer service
representative named XXXX. She asked for the above referenced ID number, and
took the usual information to apply for a loan, which | provided ; my name,
address, work history, XXXX XXXX digits of my SSN, financial history, etc., | am a
homeowner, and | have an apartment at another location. She did some
calculations with the information | gave her and said | could borrow up to
{$8500.00}. She asked how much | would like to borrow, and | told her {$3000.00}.
| asked about the interest rate and she told me that be calculated based on my
records.

Afterwards, XXXX, thanked me, explained about confirming my information, and
that she would now transfer me over a loan consultant named XXXX (a
gentleman ). She provided me with his telephone number, ( XXXX) XXXX.

| spoke with XXXX XXXX, to confirm the information | had given XXXX. He
informed me that he would have to contact my employer, to confirm employment. |
gave him my direct supervisors name and phone and the main number at the
XXXX 1 work for. He informed me that as soon as he confirmed that information he
would call me back and | could visit the bank that evening, about XXXX and close
on the loan.

| did not hear back from XXXX XXXX.
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04/10/2015 Consumer Loan Vehicle loan
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In Reviewing my Credit report | noticed a late fee from TD Auto Finance. | did not
recognize them and could not find any contract with them. | contacted them
several times to dispute/ find out what it was for and they have sent me several
letters to check my contract, they dont have to disclose any information.
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TD Bank US Holding Company CA 935XX Web
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04/13/2015 Consent provided Closed with explanation Yes No
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04/11/2015 Consumer Loan Vehicle loan
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| have been unable to make payments due to my decrease in income as of XXXX
2014. However, there are actually several of these " loan shark " companies in
town that | unfortunately became involved with to do business when | had been
low on money in the past. It is a nightmare to even try and pay XXXX off because
they always entice you to re-borrow. And once | tell them | am unable to pay
anything at the time it is due they continue to ask questions of when, or cant you
borrow from someone, and then proceed to call daily. They call my cell phone,
which is part of my business, they call my professional business office where | am
a XXXX and have sessions with my clients. They have even came to my office,
came to my home, where my husband 's XXXX is located, and then even
proceeded to contact me on my private social media via messenger. ( XXXX))
They call everyone on my initial application and harasses them as well. | even
asked them not to call or even let my husband have knowledge that | was applying
for a loan as he would be angry. However, they violated my confidentiality and
even proceeded to come to my home, and spoke with my husband on XXXX
occasions that | know of. NIGHTMARE!

Santander came today to Reposes my XXXX after months of trying to renegotiate
my 37 % predatory loan now they want to Reposes my XXXX i need help so i want
the XXXX banks mortgage relief center and his team of law firms to audit the car
loan and see if it hassecuritized in XXXX of those Asset backed securities

Today, XXXX/XXXX/2015, | took out a bank certified check to payoff my car loan
to Wells Fargo in the amount of {$27000.00}, in which the payoff amount is good
until XXXX/XXXX/2015. | took that check to my nearest Wells Fargo branch along
with the payoff statement from Wells Fargo. The branch said that | could not pay
off my loan there and that | would have to either send a wire or mail the check to
California. To process a wire normally costs {$30.00}. Sending the check via
USPS certified mail costs about {$7.00}, not including the time it takes fir the check
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Security Finance OK T49XX Web
Santander Consumer USA Holdings Inc MD 210XX Web
Wells Fargo & Company CT 060XX Web
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04/06/2015 Consent provided Closed with explanation Yes No
04/02/2015 Consent provided Closed with explanation Yes No
04/11/2015 Consent provided Closed with monetary relief Yes Yes
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1312620

1312387
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04/16/2015 Consumer Loan Installment loan
04/07/2015 Consumer Loan Vehicle loan
04/02/2015 Consumer Loan Installment loan
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Problems when you are unable to pay
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to be delivered to the west coast from the east coast, which will probably result in
interest being accrued for another entire week, thus costing another {$30.00}
unnecessarily.

Due to the bank 's refusal to take a payment today, | am requesting that the
accrued interest is dated back to today, XXXX/XXXX/2015, upon receipt of the
bank certified check in California, and the certified mail fee of {$6.00} be refunded
to me.

Loan payment was due on XXXX XXXX. | have been Il and | am in the process of
filing bankruptcy. | came home to find a business card in my door from the
manager of Sun Loan Company in XXXX Missouri with the amount | owe
instructing me to get " ahold " of us.

This was next to a notification of a package delivery. | feel | had notified them of
my intentions of Bankruptcy. | did change attorneys. | also advised them of being
ill and my inability to pay.

In XXIXXIXXXX | financed my XX/XX/XXXX Chrysler 200 with SunTrust Bank and
then in XX/XX/XXXX | sent payment, to pay my account in full. | then received
notice dated XX/XX/XXXX indicating my account was settled and that my title will
be mailed within 10 days. The 10 days extended to over a year and a half and
then | finally received my title in XX/XX/XXXX. After receiving my title SunTrust
then proceeded to take possession of my car, stating that my account was not
paid.

| have since then retained an attorney and have to forced to rent a car and incur
expenses and stress that | should n't have to otherwise deal with.

Attached are copies of my documents. | beg that my car be returned to me and
that | receive reasonable compensation.

| tried several times to change my loan 's direct payment from the Popular
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Sun Loan Company MO 652XX Web
SunTrust Banks, Inc. NC 282XX Web
Banco Popular North America DE 197XX Web
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04/20/2015 Consent provided Closed with explanation Yes Yes
04/07/2015 Consent provided Closed with explanation Yes No
04/07/2015 Consent provided Closed with explanation Yes No
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1333738

1320077

1313803
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04/08/2015 Consumer Loan Vehicle loan

04/17/2015 Consumer Loan Installment loan
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Community Bank account that | could no longer deposit money to because |
moved out of the state of XXXX where they are located, to a new bank account |
opened in XXXX Bank. After a XXXX of unsuccessful attempts following the
different directions a got from PCB 's personnel, | started receiving several calls a
day from different phone numbers. Most of the time they called during the day
when | 'm at work unable to pick up my cellphone. Then, a couple of days after
that, they started calling my boyfriend, his dad, his grandmother and some
roommate | had a year ago when | lived in XXXX. The calls got consistently
annoying to me, and everyone else they called. | already paid the debt through the
phone, and there is no payment due that is late, but they keep calling.

24 % interest rate high pmts refuses to help when i try and talk to someone
refuses to allow me to speak with collections calls XXXX or more times a day
when asked to stop very rude and demanding money has repo order on car even
after i pay whsti can

I need some help, back in XX/XX/XXXX a loan through Wells Fargo was closed
out, it has been six years and now XXXX has re reported the data as of
XXIXXIXXXX. | have disputed with XXXX with no resolution and even called Wells
Fargo which stated because my mortgage was closed in XX/XX/XXXX, they have
no record of it in their current system.

When | asked how | could get this report date corrected, the Wells Fargo
representative said | would have to submit a letter. | had submitted a letter/ dispute
with XXXX for Wells Fargo to change the original report date to XX/XX/XXXX. The
Wells Fargo rep said that that was all | could do.

| need to move on with my life, | am in the middle of buying a home, | am unable to
close my on my new home until this matter is resolved and if not resolved | will not
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Santander Consumer USA Holdings Inc GA 306XX Web

Wells Fargo & Company TX T74XX Web
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04/08/2015 Consent provided Closed with explanation Yes No

04/21/2015 Consent provided Closed with non-monetary relief Yes No
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1320770

1334559
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04/13/2015 Consumer Loan Installment loan

04/08/2015 Consumer Loan Installment loan
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Managing the loan or lease
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be closing and lose all the money | put down. It has been years, | have worked
very hard to move on with my life and making the right decisions. Please help me |
am lost for words with this situation. | have a family that is looking froward to
moving into our new home. PLEASE HELP

| am being harassed by a company called http XXXX/ or GC Services. They have
called me repeatedly at my place of work, demanding to know my social security
number. They do this in spite of my formally complaining to them. This is illegal.
On XXXX XXXX, | mailed out a check that was post dated for XXXX/XXXX/2015
with a letter attached that requested that the check be cashed on
XXXXIXXXX/2015 with instructions that if the person who received the check had
any questions they should contact me directly. The check was then cashed and
posted on XXXX/XXXX/15. This caused me to overdraft my account and overdraft
fees have resulted. | contacted Credit Central and spoke with XXXX to inquire why
they cashed my check before the date on the check and why they did not contact
me. She acknowledged reading my letter and said that she assumed that | had
made a mistake by marking the date on the check and letter to the XXXX instead
of the XXXX which is my due date. She then transferred me to her manager
XXXX. XXXX explained to me that the check had posted and there was nothing
they could do. | advised XXXX that | would accept the mistake if they would refund
my overdraft fees. She then reached out to her manager XXXX XXXX who
advised her that is is there policy that they do not hold check payments. This
policy | understand but | was never made aware of it nor was it outlined in my
contract. In any case, they should have called me if they felt like there was an
error with my payment. XXXX then reached out to his manager who refused to
refund the overdraft fees to me as well. XXXX also claimed they had no record of
my letter correspondence even though XXXX had acknowledged it in an earlier
phone conversation. He also advised me without provocation that there was no
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Company disputes the facts presented in the complaint
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GC Services Limited Partnership NY 113XX Web

Credit Central Holdings, LLC TN 379XX Web
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04/15/2015 Consent provided Closed with explanation Yes No

04/08/2015 Consent provided Closed with explanation Yes No

Page 300 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

1327174

1320515
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04/13/2015 Consumer Loan Vehicle loan

05/07/2015 Consumer Loan Installment loan
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Managing the loan or lease
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legal recourse | could take even though | did not state anything about taking legal
action against them. | advised him several times that | would escalate the matter
further unless | received satisfaction. He disregarded this. Unfortunately, | am in a
financial situation where | am living paycheck to paycheck and this has caused me
an amalgamation of stress and hardship. | refused to do business with this
company again and encourage others to refrain as well.

Since Ally Financial has taken over both my car loan and my husbands, we have
had nothing but problems. When they took over for GMAC, | had no late fees on
my account and then suddenlty with ALLY | continually have late fees. | have
written them time and time again but to no avail. They now call all the time either
for my husband and myself or just for my husband on my personal phone. | have
sent them proof of payment any number of times but am continually harrassed
with phone calls. They even attemped to have my car repossessed even though |
had proof of payments. Now my husband has not received a statement from them
since XXXX and now | am not receiving any statements for several months.
Enough is enough. Almost every day | have to block their calls.

Some agency needs to take a look at these poor financial practices by Ally. We
never had problems with GMAC. | am sure that with all the late fees they tack on,
my credit will be hurt. When | send them proof of payment, they never
acknowledge anything.

BMW Financial Services at XXXX keeps calling for a XXXX XXXX ( Not sure of
spelling - that 's just a best guess ). These are robocalls, with absolutely no way to
tell them that we have no idea who this person is. We have received at least XXXX
such calls, and have attempted to call back to let them know - only to be
confronted with a phone tree that has no option to speak to a human or to let them
know in an automated fashion that their contact information is erroneous. This is
not only harassment, but harassment of the wrong people. Please prosecute these
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Company chooses not to provide a public response

Page 305 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Ally Financial Inc. TX 750XX Older American Web

BMW Financial Services CA 923XX Web
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04/13/2015 Consent provided Closed with explanation Yes No

05/07/2015 Consent provided Closed with explanation Yes No
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1327463

1364394
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04/17/2015

05/01/2015

05/06/2015

04/18/2015

04/22/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan

Installment loan

Vehicle loan

Vehicle loan

Vehicle loan
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Managing the loan or lease
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alleged people to the full extent of the law

Ally Financial Auto reported to all the credit bureau 's that | was late on a payment
for the month of XXXX when my XXXX Payment was n't even due for another 2
weeks. | am in the process of going to settlement on a house but can not due to
my and my wifes credit scores took a dive. after calling every day to get them to fix
it they keep telling me it will be fixed when they report at the end of the month. |
over and over explained to them that | do n't have till the end of the month. | only
have a week before settlement. will not help or work with me at all.

Trying to get a loan and found a misc. mark on my credit report. | was never
notified by mail about this matter, when | called the company the address they had
on file for the account | never lived at.

ON XXXX XXXX 2015 MY CAR WAS REPO BY SANTANDER CONSUMER. THE
REPO GUYS BROKE THE LAW FALSE IMPRISONMENT BY BLOCKING ME IN
AND PUTTING A WHEEL LOCK ON MY CAR WHILE | WAS ATTMEPTING TO
DRIVE CAUSING BREACH OF THE PEACE. THE REPO GUYS FORCED ME
TO GIVE THEM MY CAR KEY. THEY DID NOT SHOW ME ANY PAPER WORK.
THEY CANE ON PROPERTY THAT WAS CLEARLY POSTED NO
TRESSPASSING..

| have been with Exeter Finance for about XXXX years now and they have been
told over a year ago, not to call my work place. They were compliant until XXXX
XXXX when | got a call on my phone at work from them. | have the call in my call
log at work and if need be | can see if | can get a print out from the main computer
that hosts our phones. This is a violation of my rights as a consumer and
something needs to be done about it.

| financed a truck with ALLY at the end of XX/XX/XXXX. It was my understanding
that payments would begin in XX/XX/XXXX, but | did not receive any paperwork
from ALLY. In early XX/XX/XXXX, | received a phone call on my cell phone ( not
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Ally Financial Inc.

Stellar Recovery Inc.

Santander Consumer USA Holdings Inc

Exeter Finance Corp

Ally Financial Inc.

MD

Ml

NC

AZ

219XX

481XX

282XX

605XX

856XX

Web

Web

Web

Web

Web
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04/17/2015

05/04/2015

05/06/2015

04/20/2015

04/27/2015

Consent provided

Consent provided

Consent provided

Consent provided

Consent provided

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes

Yes

Yes

Yes

Yes

No

No

No

No

Yes
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1335457

1356814

1363835

1336504

1342307
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04/27/2015 Consumer Loan Vehicle loan

05/07/2015 Consumer Loan Vehicle loan
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Shopping for a loan or lease
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from ALLY. In early XX/XX/XXXX, | received a phone call on my cell phone ( not
my preference because | have a severe hearing loss ) while out of town with a
very rude service person demanding to know where my payment was. | clearly
stated that | had not received any information from ALLY, and that intended to pay
as soon as | knew all of the particulars. In the end, | made a payment over the
phone and made it clear that | owed no late fees because of ALLY 's error. Since
then, | periodically receive late fee notices that are now nearly the amount of a
payment. | have written to dispute this error repeatedly and in XX/XX/XXXX
checked my credit and ALLY has listed me as XXXX thirty days late on a payment.
| have never been late on a payment and have it set up with my credit union to
automatically pay ALLY every month on the XXXX. ALLY calls and tries to force
me to use their check service for my payment which charges an additional fee,
and | tell them repeatedly that my credit union does not charge me any fees and it
is automatically deducted from my checking account. Now, | got a credit alert that
ALLY has listed me as being late on XXXX payments! This is totally untrue and my
credit score has dropped by XXXX points! | want the late fees removed from my
account and my credit deleted of any late payments.

| have had an account with DriveTime for over year now since XXXX XXXX, 2014.
Since this time | have made monthly on-time payments via direct debit from my
checking account. These on-time payments are not being reported to any of the
credit bureaus. | 've contacted DriveTime about this issue and they told me they
were having a dispute with the credit bureaus and once this was resolved my
account would be reported. They also sent me a letter stating it would be
corrected. As of today 's date this is still a problem and is causing an issue for me.
| suffer from XXXX and XXXX. In 2011, | visited a car dealership with my wife just
to window shop because | did n't have a down payment. Soon the sales rep led
me in the financing officer 's office and offered me something that has now totally
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DriveTime CA 945X X Web

Santander Consumer USA Holdings Inc MS 392XX Web
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04/27/2015 Consent provided Closed with explanation Yes No

05/07/2015 Consent provided Closed with explanation Yes No
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1349108

1365846
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04/14/2015 Consumer Loan Vehicle loan

05/07/2015 Consumer Loan Vehicle loan
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destroyed my credit. They suggested that | write them XXXX post dated checks
and that they were going to lie and tell the finance company that | maded a
{$1500.00} down payment. Having problems making good on the post dated
checks, | had to take out multiple pay day loans in order to pay the car dealership.
| still owe those loans XXXX years later. | told the loan company about my problem
but they refused to help me.

| received a loan for my vehicle and | was never issued mail or a call saying my
mail was sent back to the finical company and my first bill was due on
XXIXXIXXXX which | made the payment on time but they still said | was overdue
and that overdue payment dropped my score tremendously. The other complaint is
my credit card company said they were going to stop the payments to my card that
| have n't used and paid off about 3 months ago but still have to make payments
every month.

In XX/XXIXXXX purchased a XX/XX/XXXX Chevy Impala. Since then | believe the
car sold to me is a lemon. In the past year | have experienced many different
problems, along with constant recalls from the transmission and the ignition which
is linked to accidents. None of these problems have been fixed. | recently took the
car into a service center and they informed me of not only the problems | was
aware of, but also they then informed me not only was the car not worth the blue
book value, but the engine was going to fail probably within the next week. | have
since then decided to turn the car back into the place of purchase and have called
and informed of the decision to return the car. Since then | have received constant
harassing phone calls from them, but | have informed them | ca n't bring the car in
because they have zapped the car so | am unable to drive the car to them. | did
inform them the location of the car so they can come and retrieve it. During the
entire process | feel as though | have been disrespected by several members of
their staff and was not dealt with in a professional manner. | also feel as though
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Company chooses not to provide a public response
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Ally Financial Inc. IL 604XX Servicemember Web

Helm Associates PA 191XX Web
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04/14/2015 Consent provided Closed with explanation Yes No

05/07/2015 Consent provided Closed with explanation Yes No
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1329764

1366428
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05/02/2015 Consumer Loan Installment loan
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they have threatened me and told me how " they " will handle the situation. There
is a right and a wrong way to deal with a customer, and their customer service has
been appalling. My final conclusion is that B & B Auto is a company that is not
honest and will sell a car to anyone if it means them making a dollar. They are
disrespectful and do n't value their customers. Sadly | have heard this about them
before, but now | have experienced it for myself and will not be recommending
them to anyone.

| became ill in a few years ago and had to take off work. Eventually, | had to file for
bankruptcy by XXXX XXXX. PRA Receivables Management , LLC aka " Portfolio
Recovery Associates , LLC was XXXX of my creditors to file a claim for payment.
This payment was for an automobile, XXXX Chrysler Pacifica. The scheduled
amount of the vehicle was {$15000.00}. The collateral value was {$9000.00}. This
amount was satisfied through the bankruptcy by XXXX XXXX, XXXX including the
interest amount of {$530.00}. The total sum of {$9.00}, XXXX. Additionally, this
company filed for an unsecured payment of {$7.00}. In which, | have paid
{$2700.00} of the unsecured amount.

Last week, | decided to voluntarily dismiss my bankruptcy case and was advised
to call the collection agency ( Portfolio Recovery Associates , LLC ) to request my
vehicle title because the amount of collateral value for the vehicle had been
satisfied. | spoke with XXXX young men. The XXXX person | spoke with was
named XXXX and the XXXX person 's name was XXXX.

| asked if i could obtain my vehicle title ...? He stated that " if | decided to dismiss
my bankruptcy case | would still have to pay the unsecured debt or they would
come and repossess my vehicle without any warning. " Furthermore, | explained to
XXXX that the vehicle had been involved in an accident from some guys robbing a
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Portfolio Recovery Associates, Inc. GA 300XX Web

Page 334 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

05/05/2015 Consent provided Closed with explanation Yes Yes
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1358103
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05/07/2015 Consumer Loan Vehicle loan
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jewelry store and fleeing from the police. They had been caught, but had no
means to repair my vehicle. | was not willing to charge the damage to my
insurance company because it would cause my monthly insurance payments to
increase. | also told him that the vehicle had been inoperable most of the time over
the last four years. He stated that the value of the vehicle was not much due to the
condition and other circumstances that involved the body of the automobile.
Nevertheless, he was adamant about me paying more money although the vehicle
was not worth what the company was asking me to continue paying. | explained
that | was not satisfied with his explanation and wanted to escalate my call to his
superior.

A man named XXXX came on the line and basically stated the same thing, but
worded his remarks a little differently. Again, | expressed my lack of satisfaction in
dealing this company trying to retrieve my vehicle title. | explained to XXXX that |
did not think | would get any resolve by trying to directly communicate with
management of this business and | was going to seek outside intervention to
assist me in resolving my dilemma.

On XXXX XXXX | sold back my vehicle to XXXX in XXXX, it was purchased on
XXXX XXXX. They gave me 46k for it but took off 1k due to minor rim damage,
some scratches on rims. At the time of purchase in XXXX several warranties were
also purchased including, rim/tire, theft, environment, etc. The dealer should have
known about the rim/tire warranty as they sold it to me back in XXXX, this would
have covered damage. Instead, they took off 1k off the selling price of 46k.

The warranties were never canceled by the dealer, | was referred back to them by
the issuing companies for cancellation. Please note, this is not the XXXX negative
experience with XXXX XXXX XXXX. In XXXX | was advised by my sales rep,
XXXX XXXX, | was approved for 25k by the bank. When | went in two days later
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BMW Financial Services CT 063XX Web
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05/11/2015 Consent provided Closed with explanation Yes No
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1364534
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04/23/2015 Consumer Loan Installment loan

05/03/2015 Consumer Loan Installment loan
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on Monday, their business manager called and told me | was not approved after |
left my car there to trade in. They pulled this stunt in order to get my car in, which
they were very interested in with low miles, so they could buy it. My sales rep had
sent me home thinking | had a bank approval.

| spoke with a XXXX in their corporate office yesterday, XXXX, she stated if a
claim had been submitted with warranty that would have lowered the refund
amount when canceled. The cost of warranty is XXXX, there is no way they would
take 1k off that for damage, maybe pro-rate it if anything. Either their math is off or
they are just lying, more than likely lying so they do not have to pay me back 1k.
Please advise them | will need a check for 1k to cover the difference from what |
should have gotten, the rim/tire coverage should have covered the damage. Their
address is XXXX XXXX # XXXX XXXX, NY XXXX. My address is XXXX XXXX
XXXX XXXX XXXX, XXXX XXXX, CT XXXX.

The loan company ( Security Finance Service ) had made XXXX hard inquiries
without my permission back in XXXX and XXXX 2014, the reasons are they were
trying to locate. They were n't trying to give me another loan. | believe that this is
the FCRA violations and its illegal. | had send them certified mail and talked with
the loan company through phone in civil matters. Their response they will not send
me a letter or no response at all to settle any dispute.

Credit Limit Decrease ReportedSince your last update on XXXX XXXX, 2015,
XXXX credit card limit has decreased on your credit report.

Credit Card Balance Previous Limit New Limit Change {$0.00} {$1000.00}
{$200.00} - $ XXXX BANK XXXX XXXX Reported By EquifaxYour overall credit

card limits have decreased to {$6400.00}.

Your credit score, and all credit and loan info are provided by ( C ) XXXX XXXX
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Security Finance FL 320XX Servicemember Web

TD Bank US Holding Company CA 928XX Web
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04/29/2015 Consent provided Closed with explanation Yes Yes

05/05/2015 Consent provided Closed with explanation Yes No
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1343439

1357713
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05/07/2015 Consumer Loan Installment loan

05/04/2015 Consumer Loan Vehicle loan
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XXXX XXXX XXXX | All Rights Reservedi am alleging racial discrimination was a
factor in TD BANK GROUP XXXX XXXX decision of decreasing my credit limit by
{$800.00} on or around XXXX 2015.

There decision was arbitrary and capricious.

We purchased a new door through XXXX. They verbally called Service Finance for
approval and told us the payment would be $ XXXX/Month. We did not sign
anything related to financing at this time. We then received a statement from
Service Financing for {$240.00} monthly payment. When we questioned it, they
provided the paperwork that they say we signed. The signature on the document is
forged, it is not my signature, and it is clearly copied ( the exact same signature )
multiple times throughout the document. It is not dated, and the section asking for
my birthday is not completed either.

We advised Service Finance Company , LLC that we believed our signature was
forged and were disputing this, and they still sent us to collections! Now my credit
has been impacted.

In addition, the financing never should have gone through, because XXXX did not
schedule the inspection ( he arrived unannounced ) and was not allowed into the
home, so he could not have correctly signed off on the inspection as it was not
completed. But | believe that is an entirely different issue?

| secured a XXXX loan with Hyndai Motor Finance. My monthly payments are
{$550.00}. due and payable on the XXXX of the month. On XXXX XXXX | made
XXXX payments to Hyndai Finance. XXXX from my personal bank account and
the other from my business account. | could n't stop the personal account payment
because it was automatically deducted from my account. On the XXXX of XXXX |
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Service Finance Holdings, LLC MN 554XX Web

Hyundai Capital America CA 956XX Older American Web
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05/08/2015 Consent provided Closed with explanation No No

05/06/2015 Consent provided Closed with non-monetary relief Yes No
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called Hyndai Finance and told them | had made a XXXX payment and requested
a refund of {$550.00} because of this. | was then told by XXXX of their Customer
service XXXX that he would arrange for the refund and | would be getting it
shortly. Not true! XXXX weeks later | called Hyndai Customer Service back again,
( XXXX of the next XXXX calls | would eventually make to them ) and was told that
| would have to wait a total of 20 business days till my refund was processed! |
waited the prescribed amount of time and called again and again through XXXX
XXXX. On XXXX XXXX | was told that my refund was being processed, they
confirmed my home address and told me the payment " was in the mail " ... Today,
XXXX XXXX, 2015 | called because | had not received the payment and asked
why ... | was told today that | needed to confirm with them that the original
payments had been made and negotiated by the banks!!!

Nonsense! they knew this was so on the XXXX of XXXX and acknowledged this to
me!

| have yet to receive the refund..l am helpless in this situation and have no idea
when | will be getting my refund ... | have been ripped off by Hyndai Finance and
do n't know how to solve the problem other than filing a law suit against them,
which | believe | will do if | get no satisfaction this week.

Hyndai Finance is a predatory scam operation..Their business practices are XXXX
step below criminal..Their Customer Service Operation is nothing more than a "
slip of the tongue, service, tell them what they want to here with no solutions to
any problems ". They do n't deserve to be in business nor do they deserve the
fiduciary responsibility of taking my money.

| would appreciate any help you can give me in resolving this situation..

| leased a vehicle from Toyota Financial and returned it. | went to great lengths
there would be no surprise fees associated with the return of the vehicle. Today |
was contacted by a collection agent attempting to collect on Toyota Financial 's
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Toyota Motor Credit Corporation FL 335XX Web

Page 362 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

04/14/2015 Consent provided Closed with explanation Yes Yes
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04/14/2015 Consumer Loan Vehicle loan

04/28/2015 Consumer Loan Vehicle loan
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behalf over a {$510.00} fee associated with the lease return.

Toyota Financial has had my phone number and email address since the inception
of the lease. They made no attempt to contact me about this fee via those
mediums. They claim to have sent a letter to an address of a rental property | own
but no renter has ever reported having received mail addressed to me.

| told Toyota Financial if the fees are legitimate | have no problem paying them but
would like them to remove the collection from my credit report since | made every
reasonable effort to ensure there would be no such " hidden " or " surprise fee ".
They insisted they could n't remove the collection from my record because they
would n't be in compliance with the CFPB.

My desired outcome is to have Toyota Financial remove the collection from my
record. | 'm willing to pay the fees if they can provide me a statement indicating the
legitimacy of the charges.

Toyota Financial Services does not allow a person to pay additional money
towards the principal and applies the money to future payments. A representative
stated that a person has to send a separate check to a different address to pay off
the principal. This procedure is not mentioned in loan documents or the monthly
statement. | find this business practice to be deceiving, unreasonable, and a
disservice to the customer.

| am owed a refund for a * Gap Insurance " that was attached to my auto loan. |
cancelled the policy in XX/XX/XXXX. The reimbursement process was that the
dealership provide paperwork to the underwriter, the underwriter would issue a
check for the unused portion of the policy to the lending institution, the lending
institution would then forward that pro-rated refund to me. Steps A and B went
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Toyota Motor Credit Corporation CA 900XX Web

The Huntington National Bank IN 471XX Web
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04/14/2015 Consent provided Closed with explanation Yes No

04/28/2015 Consent provided Closed with explanation Yes No
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1330222

1349834
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05/04/2015 Consumer Loan Installment loan

05/08/2015 Consumer Loan Vehicle loan
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quickly and smoothly. Step C ( delivery of my refund ) has been almost 3 months
of aggravation in the form of unreturned phone calls, customer service reps with
no backing from supervisors, XXXX checks " lost in the mail, " and now, today a
promise of a Thursday XX/XX/XXXX delivery to my work office via XXXX. If the
situation had been reversed, | expect they would have garnished my wages by
now!

On XXXX XXXX, | received a phone call at work with some one stating that | owe
a debt. | have received nothing in the mail from this company ( XXXX ). After
informing them that | have n't received any thing in writing they stated that they
emailed it and it was valid. | Informed them that | require every thing by mail. |
have yet to receive a debt collection notice. On XXXX XXXX XXXX called at XXXX
XXXX. After informing them of the time, they said it was XXXX in XXXX. After
verifying my address, | informed them that | was a legal resident of XXXX and all
phone calls need to be in the timezone in which | reside, not where my cell phone
number is from. | have yet to receive a letter stating that | owe a debt. They have
also failed to provide me with proof that they are a licensed debt collection agency
within the state of XXXX. There has been nothing changed on my credit report,
and to my knowledge | do n't owe any one.

The XXXX of the company XXXX XXXX Is A XXXX, And The Company Is Very
Dirty, Not Only Charged me 3 Times as much as the car is worth, but also would
n't work with me to help me keep my car, even Tho XXXX XXXX Lied and said he
would, | had {$4700.00} left on a {$13000.00} Loan, not gon na lie | fell on hard
times, and let them know that | 'd be missing some payments, but when | got back
on track | 'd resume payments, also told XXXX XXXX that if | fell too far behind to
call me and if | had n't made a payment | would, but instead of calling me, he just
waited til | called and tried to make a payment, but instead of letting me resume
payments, he threatened to put a warrant out for my arrest, even tho he knew |
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Financial Business and Consumer Solutions. OR 970XX Servicemember Web

First Peachtree Finance, Inc. GA 302XX Web
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05/07/2015 Consent provided Closed with explanation Yes No

05/28/2015 Consent provided Closed with explanation Yes No
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04/14/2015

04/14/2015

04/15/2015

04/15/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan

Vehicle loan

Vehicle loan

Vehicle loan
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already was facing legal troubles, they claim that they try to help you avoid
collections or repossessions activity, but that 's a lie, they 're just crooked money
hungry bloodsuckers, also would n't even give me time to get important, valuable
property out of my car, cause the car was at mechanic shop at time of repo, and
actually if you also include all The repair work | had done on the car, even tho my
loan was n't paid up | had still paid XXXX times more than the car was worth ...
There really should be laws in place that protect consumers that have invested
alot of money in something especially if it 's more than half, from XXXX like FIRST
PEACHTREE FINANCE INC. And They Did n't Even Offer To Let Me Refinance.

| do not owe this account or the money | have previously filed a complaint with
exter and XXXX and have not heard anything from them or you regarding this
negavite report | would like a validation of this account and the amount this
company is reporting | ‘'ve already provided the documentation

| have paid off this loan and the company keeps adding cost to this. after | paid it
off | got a letter saying that | owed XXXX, | sent them the payment and today | got
another letter saying that | owed an additional XXXX. When | called them they say
that they did not receive anything. They have done this to me before by not
posting payments and charging me late fees. | have called them and they have
straitened it out before but are now not sending title without an additional fee being
paid. | do n't know what else to do. Thanks

I would like to report CNAC, dba car now aacceptance company for harassment. |
am fully aware that | am behind in my payments, but | have repeatedly asked them
not to contact me at my place of employment in writing. They have ignored this
request. | as well as family members have asked them not to contact us anymore
and take the necessary measures to collect on debt, yet they continue to harass.
Please let people know that they should not do business with this company

I mailed my XXXX car payment in as usual in XXXX. Per SantanderXXXX XXXX 's
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Exeter Finance Corp

Santander Consumer USA Holdings Inc

Byrider Franchising, LLC

Santander Consumer USA Holdings Inc

OH 441XX
CO 810XX
Cco 802XX
GA 319XX

Web

Web

Web

Web
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05/04/2015

04/14/2015

04/16/2015

04/28/2015

Consent provided

Consent provided

Consent provided

Consent provided

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes

Yes

Yes

Yes

No

Yes

No

No
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1330399

1328576

1330510

1330647
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05/04/2015 Consumer Loan Installment loan
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website they received my car payment on XXXX XXXX.

Now, as of Sunday XXXX XXXX, they do not have the payment. | called onSunday
and they were closed so | called Monday and started an issueticket. First, | was
told they did not have my payment. Then, they did butit was returned. Then, they
said the date must have been wrong ( XXXX). Then, they said there was a stop
payment on the check. All of theseare false, which | explained to them. | would
have had to put the stoppayment, which | did not. A return would have shown
through myaccount. It has not and the money has been sitting there the entire
time.

| called my bank to double verify this and they said nothing has evenbeen
submitted for payment to them. | called Santander back and toldthem and they ca
n't seem to find anything to provide to me to back uptheir claims. They are now
claiming a stop payment. No one can tell mewhere my check is and now my acct
is showing late and with late fees. lwant my check found and the fees reversed.
My main concern is mycredit. | do not want this reported as late when | paid it on
time. | found it odd that my check had not been cashed as quickly as usual, but
whenthe website showed it as received, | assumed the XXXX holiday had putthem
behind and it would come through sometime soon. | just want mycheck cashed
and my acct restored. Please help me as myself and myhusband have tried to
work with them and they do not seem to beworking very hard to resolve this.

Thank you in advance for your help.

XXXX XXXX

More than a decade ago, | began receiving debt collection letters and calls
regarding a XXXX XXXX loan for someone with a similar name. Its not on my
credit bureau. Its not identity theft. Its debt collector " skip tracing ". | have received
over XXXX calls and letters and | just received another. Every time | contact the
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First National Collection Bureau, Inc. PA 193XX Web
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05/06/2015 Consent provided Closed with explanation Yes No
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collector they just re-sell the debt to someone else, for more than a decade. Then |
receive a new set of calls and letters. Its been a dozen different fly by night
collector organizations. The current letter is from First National Collection bureau.
This is a long time harassment that | would like to see ended.

| purchased a XX/XX/XXXX Ford Focus, from XXXX XXXX in XXXX XXXX, Texas,
this car was financed by CHASE XXXX, | made regular on time payments for over
a year to them, set up on auto pay from them. They apparently sold my contract to
another company, XXXX XXXX, without bothering to notify me. | received a phone
call from a man saying he was from XXXX on Friday, XX/XX/XXXX, saying he
wanted money for my car payment, not knowing who he was or what he was
referring to | told him no. | tried several times to contact Chase XXXX with
negative results, then checking my bank account | found they had not debited my
car payment, | continued attempting to contact them for several more days with
the same negative results. On Wednesday XX/XX/XXXX, | was at the grocery
store when an unknown wrecker towed my car without notice. | called the XXXX
XXXX Police and was told they had no record of the car being reposed, however
when | explained what was going on the officer told me this was a civil matter not a
criminal XXXX. This Police Officer also tried to call Chase XXXX and again no
answer.

| finally was able to get hold of a lady a Chase XXXX ( 2 ) days later on Friday,
XXIXXIXXXX, she stated the car had been reposed and that they had sold my
contract to XXXX She, however refused to tell me where the car was or the
company that towed it. and hung up on me. | tried again on the following Tuesday
and she told me a phone number and initials XXXX to contact for the car, however
as of this time they have not returned my calls and she refuses to give me
anymore information. My wife +has attempted to contact both the repo company
identified as " XXXX ", and Chase XXXX with the same negative results.
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JPMorgan Chase & Co. X 761XX Older American Web
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My wife also had a vehicle financed through Chase and they sold her contract to
this same company, XXXX without any notification to us, however XXXX did send
her a letter, 3 weeks after payment was due to let us know they had her contract
and if we did n't make a payment they would repossess her car. We did send them
the payment and have continued with no other problems on her loan.

| do n't believe this to be legal or ethical banking.

| purchased a XX/XX/XXXX Dodge XXXX from XXXX on XXXX/XXXXXXXX,
financed through XXXX financial.

| paid {$1000.00} down payment and purchased a {$1600.00} care care
agreement. My XXXX payment was due XXXX/XXXXXX/XXIXXXX. | made my
XXXX payment on or about XXXX/XXXXXXIXXIXXXX.

2 weeks prior | canceled my care care agreement and {$1600.00} was refunded to
XXXX financial. My down payment or the refund from the cancelation of the car
care agreement was applied to my account.

The XXXX 2 weeks a representative named XXXX XXXX would call private to my
mobile phone but wpuld never state her business and laugh and hang up. | figured
out it was my finance company because she finally left a voicemail box and the
number was XXXX financial. She uses profane language, tells me to shut up she
is speaking, she threatens me, asks me where my car is. She says XXXX never
received my car payment but refuses to provide documentation. They have tried to
process additional payments out of my banking account without authorization. |
have reason to believe the representative XXXX calls from her personal cell phone
blocking her number because she calls outside of the company business hours.
When she calls | say may | ask who is calling she refuses and immediately starts
asking personal information. This same representative calls a family as well late at
night harassing him. XXXX makes false statement regards of why | financed my
vehicle. She is extremely disrespectful. | asked her to stop calling repetitive in a
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Westlake Services, LLC NC 276XX Servicemember Web
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05/06/2015 Consent provided Closed with explanation Yes No
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single day and calls XXXX. She just stsrts yelling and making threats. She said
she could put me in jail if | dont tell her where my vehicle is. But refuse to show
proof of my account being 48 dsys past due,

When my car was repossessed late saturday night, | called Westlake financial all
day Monday and the representative that day, XXXX, disconnected the call all
XXXX times. | located another number and got the sister company and they
transferred me to customer service for Westlake, XXXX advised me that my
department was gone ( early for the night ). | requested to speak to a supervisor to
report my representative for the day. She transferred me over, after XXXX, saying
that a supervisor was not there XXXX when | asked her " are you there being
unsupervised?? " ) she then " found " a supervisor and adamantly stated that
because it is not the collections department the supervisor would not be able to
access my account or provide any account info. | reiterated that | just wanted to
report how the rep handled me all day while | was trying to get information. Well,
when XXXX got on the phone, | proceeded to tell him what | was trying to
accomplish and what XXXX did ; XXXX tells me that he has the account he can
provide ANY account info and he could take a payment ... what do | want?? So,
XXXX lied as all of the representatives for WESTLAKE FINANCIAL. He tells me
the XXXX and XXXX payments have not been received and that is why the car is
repossessed. | advised him that | mailed my payments they just have not applied
them. Okay, got nowhere with them on XX/XX/XXXX. On XX/XX/XXXX at XXXX, |
talked to XXXX and advised him that | have not gotten any returned mail at the
post office, XXXX of the money orders are still outstanding, | need someone to
look for my payments where ever the lockboxes are. He tells me the " ... .last
payment made was on XXXX XXXX that satisfied the XXXX payment and | am
due for XXXX and XXXX ". My response was, " Just like y'all found that payment
go down there and find the other payment! It is NOT my fault you guys have done
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Westlake Services, LLC LA 712XX Servicemember Web
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an illegal seizure of property. All | want is my car back. My maturity date is
XXIXXIXXXX, why would | wait this close to just stop paying my bill?? " The next
statement XXXX, from WESTLAKE FINANCIAL, made me cry and it hurt ... he
says, " Well, | see that you got a deferment in XX/XX/XXXX ; so this would be
something you would do. " In disbelief that he would try to use that against me and
as if I had borrowed the money personally from him and that he know ANYTHING
about me, | tell him, " A deferment is something offered by WESTLAKE. You guys
get the extra money off interest and it puts me in good standing. | also know that |
can get them at least 6months apart, up to XXXX of them for the life of the loan.
So at that time, IF | had a hardship, | 'm eligible for a deferment ; meaning | would
n't just let my car get repo 'd without at least trying to work something out!!! " |
asked him how much to get my car back, he then tells me this astronomical
amount of the tune of more than {$1600.00}. | advised him that {$350.00} of it in
the building with him and | was only prepared to give them what | owe this month,
now it has almost XXXX because of their mistake. | asked him " what happened to
taking ownership of an issue, that 's what customer service is about. " He then tells
me, " your account is not in customer service it is in collections. " | called on XXXX
XXXX to have them to fax me the total amount to get my car back because the
money has to come out of my XXXX and they have to have something in writing to
show an emergency to get it today ; being that XXXX advised me they only hold
the car for 3days ( on day 2 ) XXXX, a supervisor, tells me they " ... do n't send
that out. They only send the last statement and to see if the repo company will
send what they normally get paid from them to see if that will work. " | asked how
do | get my car back? Dont you want to resolve this issue? " He says, " | deal with
people like you all the time. " He said the fax can take XXXX.

There has been multiple issues within this same situation.
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Byrider Franchising, LLC OH 432XX Web
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1) The vehicle description did not meet the actual product ( carfax information was
different that what was sold to consumer *AA ) -- -this was with an affiliated
company?2 ) Payments have been processed several time on the wrong dates.
XXXXXXXX3) Payments have been processed with other methods which were
not authorized. XXXXXXXX4 ) Contact with representatives has been rude and
forceful.

Capital One Auto Finance continues to take up to 3 months or 60 days plus to
report my on time payments to all XXXX Bureaus. For example my on time
Patment for XXXX XXXX 2015 was reported on XXXX XXXX TH 2015 this is
wrong and hurts my XXXX scores. XXXX 's and XXXX still has not been reported
as paid either. It should ( not ) take them 80 days. This is not ( accurate )
reporting. If your late/ pastdue they report you immediately.

Toyota Financial Service as aggressive and sneaky collection practices. The dial
your phone utilizing numbers with area codes from XXXX, XXXX ( XXXX) to
various California numbers. Today, XXXX/XXXX/15, | was working from home and
answered my phone since | though it was a relative calling from the XXXX area
code only to find out that it was Toyota calling about my late monthly payment due.
| informed the TFS representative that | was in the middle of a work call and would
need to call back later to set up payment for later this week. The TFS rep stated
she could not hang up since | knowingly answered my phone during my work time.
| asked why and she was silent. Then | said : is this so you can document that |
hung up on the call without setting up a payment today? The TFS rep said
verbatim : " Exactly ". | then demanded to speak with to her supervisor since this
was rude and unaccommodating behavior since | clearly stated my intent to call
back at a later time tonight or tomorrow to set up a payment. The supervisor,
XXXX/ID # XXXX, reiterated their collection tactic and was continually aggressive
about setting up a quick payment now. | begrudgingly set up the payment with the
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Capital One FL 342XX Web

Toyota Motor Credit Corporation MD 206XX Servicemember Web
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05/13/2015 Consent provided Closed with explanation Yes No

05/13/2015 Consent provided Closed with explanation Yes No
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05/05/2015

05/13/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan

Vehicle loan

Vehicle loan

Installment loan
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TFS supervisor that | planned to pay on XXXX/XXXX/15. While the were someone
polite their collection practice was obnoxious and does n't respect boundaries. If |
state that | will call back or they can call back at a better time, that option should
be recognized and honored.

| got an auto loan via Regional Acceptance in XX/XX/2011 for a vehiclecosting
25,000 and after 3 and a half years of payments, theprinciple on the loan has only
dropped {$5000.00} after paying $ 600a month

my car that i purchased off the showroom floor in XX/XX/XXXX went to chevy
heaven in XX/XX/XXXX.in those years there were many life incidents that occured
where i went from a XXXX score.l needed a car for this new job, and acted hastily
on because of my poor credit.well, the job was too far away and with living
expenses and car payment, this new venture was not worth it.i contacted the "
credit acceptance " corporation many times for help.i begged them to lower my car
payment and offered a XXXX payment for car. they were rude and just kept telling
me " your loan is what it is ". i have paid off XXXX vehicles in my years!! i came
into financial hardship and this company would NOT help me.now i have a
judgement!!

Citizens Bank has repeatedly reported that my auto loan has been included in ch
XXXX bankruptcy. This loan has never been included in bankruptcy nor am | in
bankruptcy. They issued a letter XX/XX/XXXX correcting the information reported
on my credit report stating it was current and never in bankruptcy. On
XXIXXIXXXX they again reported this loan as included in ch XXXX bankruptcy.
How can they continue to report inaccurate information and expect me to wait for
letters while | am trying to make a purchase. This affects my ability to purchase a
home by stating | am in bankruptcy and it is affecting my fico scores.

They agreed to allow my son to make his XXXX payment on XXXX XXXX, 2015.
They did not notate the account to reflect this agreement and refused to honor it.
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BB&T Financial DE 198XX
Credit Acceptance Corporation NY 132XX
Citizens Financial Group, Inc. MA 017XX
Pathfinder Credit Services uT 847XX

Servicemember

Web

Web

Web

Web
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04/20/2015 Consent provided Closed with explanation
05/21/2015 Consent provided Closed with explanation
05/05/2015 Consent provided Closed with explanation
05/14/2015 Consent provided Closed with explanation

Yes

Yes

Yes

Yes

No

No

No

No
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1382148
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04/23/2015 Consumer Loan Vehicle loan
04/29/2015 Consumer Loan Vehicle loan
04/21/2015 Consumer Loan Vehicle loan
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They have routinely misrepresented their employees actions and the employees
are lying about all contacts with us. He has given them permission to take
automatic payments and the company is not taking them. | am receiving letters
from the company stating the payments are not being made. | am feeling
threatened and harassed by these letters. My son is making every attempt to
make these loan payments. This company is not ethical in any sense.

i bought a motor vehicle from drive time in Florida, paid my loan for XXXX years
paid my car off in XX/XX/XXXX, i did pay high interest for this motor vehicle, but
that was OK because i saw that it would help my credit, which it did, in
XXIXXIXXXX they removed the loan that i paid off of my credit reports XXXX of my
reports that is, i asked them why they said they were updating there info and it
would be back on my reports in XXXX days, i called them today XX/XX/XXXX and
advised them that its not on there and i was being asked to pay higher interest
from other banks because i had no qualifying accounts on my credit ... they said
they can not and will not correct my reports and there was nothing they could do,,,
so i feel like i wasted XXXX years of my life paying more money for something to
build my credit and do n't have any resolve ... please help me i feel like i have
been robed by a XXXX dollar company that does not care ... i should not have to
be turned away ore pay more because of there short comings .... they took the
interest on my car but did not want to deliver on what was promised when i bought
the car ...

Harrassing phone calls, during the times | specifically asked them not to call.
Every time we speak | let them know | am unavailable at certain times, and it
negatively affects my current job position. However, | still receive multiple calls,
back-to-back, during the times i am unavailable.

| had a auto loan with Santander USA. | paid the balance of the loan in full in 2013
and received the car title, however Santander repeatedly calls " in an attempt to
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DriveTime X 770XX Web
NATIONAL AUTO LENDERS, INC. FL 334XX Web
Santander Consumer USA Holdings Inc CA 945XX Web
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04/28/2015 Consent provided Closed with explanation Yes No
04/29/2015 Consent provided Closed with non-monetary relief Yes No
04/21/2015 Consent provided Closed with explanation Yes No
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collect a debt ". | have explained at least XXXX times that my loan is paid in full
and keep asking to be removed from their call list. | am told each time that | would
be removed, just to find that they continue to call. The latest call was received this
evening.

This issues pertains to a late payment incurred on my Auto Loan which was
funded by Bank of America, for a XXXX Mercedes Benz C350 that | purchased in
XX/XX/2013 at my local Mercedes-Benz dealership. At the time of purchase, the
finance manager at the dealership told me they had not found a bank to finance
my vehicle yet, but they would find one and have the bank mail me a statement
telling me when and where to send the payment.

| never received any statements such statements, but Bank of America called me
on the XX/XX/XXXX, just as | was in between flights as | was traveling, they
claimed they were the lender and claimed to have sent me statements that
payments were due and that they were the lender for my car and | was late on the
payment. At the time, | did not have access to my bank account information but
called them within the next 2 days to make a payment. | later discovered that the
dealership gave BOA an incorrect address for me, as they had me residing at
XXXX XXXX XXXX instead of XXXX XXXX XXXX. Hence the XXXX statements
did not reach me. | immediately corrected the address with Bank of America and
promptly made payments for 2 months including the late fees totaling {$1400.00}.
| have brought this issue up with Bank of America 's customer service department
to remove the late payment from my credit report ; but BOA insists they did not
make a mistake, they would not remove the late payment. On one hand they
acknowledge that the dealership gave them the wrong address and that | never
statements received the statements, but inexplicably BOA still claims that the late
payment was my mistake. | had over {$20000.00} in my bank account during the
period of the missed payment and had the statements been sent to the correct

Page 444 of 19958

12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Page 445 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Bank of America CA 945XX Web
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05/19/2015 Consent provided Closed with explanation Yes Yes
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address a payment would have surely been made. | have attached copies of my
bank statement to this complaint.

| financed a vehicle through Crysler Capital and XXXX. When | financed the
vehicle | went thru hard time and in my first location i could n't find car | need it
was so so but the finance percentage was 12 % when my first vehicle was
finances with 1.9 %!!!

So | changed my mind because vehicle did n't match my requirements, and | went
to another place where | found what | need, my offered Percentage there was
higher 18 %!!! | asked if | can pay off right away, they told me yes. That what
happened.

Crysler Capital sent me Thank you for financing your bla bla and then | got a Title (
Clean Title ) No lien from XXXX in MD. Unfortunately | am not sharing any of my
documents to prevent further fraud that | 'm currently involved in.

After that XXXX and XXXX left an white envelope with hand written on front XXXX
XXXX Personal & Confidential. There was a collection letter on plain paper without
letterhead. | put a title in mail ( certified ). They got it and disregard all further
action as sole and only owner of the vehicle.

They started to call me annoying phone calls, them somenbody scratched my car
rear bamper on parking lot, my breaks were crying, my electronics were crazy, its
ice on the road when its warm, then oil change, scratch of rear right tire rim, nail in
rear right tire, rear sensors were signaling when nobody is in the back, my XXXX
made weird sound, loud sound ... i complaint to Regional Office that may be car
has defect. They opened case for me but | never showed up for diagnostics
because all stopped when | started to complaint everywhere!!!

One day | did n't find my car on the private parking lot, it was towed ... | called to
Police they told that vehicle was reposessed and it is civil not criminal and they
cant help me. The XXXX XXXX towed the vehicle too far XXXX hr by car to get
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Santander Consumer USA Holdings Inc MD 208XX Web
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Page 454 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

1345152

Page 455 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

04/24/2015 Consumer Loan Vehicle lease
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there.

XXXX in XXXX.

| called to Crysler Capital asked them if they are okay that they prosessed
payment and later lost it and nobody knows how it all happened?!

| contacted them with question if they have sick people?! No answerShow
payment and that 's alll would stop if | would n't have title and thank you letter in
my hands, please obtain those from MVA in MD.

During all that time i went thru harassment, assault, even termination of
employment to hire me with compensation of XXXX annuAlly.

Right now Human Resourse coming to me from Crysler Capital or XXXX XXXX ...
They are trying to terminate my employment at the place where | work with
different kind of complaints on me, or affecting my health with stressing me out,
what | am not suppose to go thru because of XXXX and restriction of health issue.
Based on all what | got so far | would n't even consider employment with
organizations who does n't have financial security and may loss your payment or
somebody can steal money from XXXX places. it means that its security is weak,
very weak ... | will not go to work in any financial organization with poor
undeveloped security. i believe that REPUTATION of these XXXX financial
organization as there PERFORMANCE is very LOW and will not seek employment
based on my skills, knowledge and background for poor compensation.

What you would do if you were me?!

| must give up on my preferences and moved to XXXX Brand CAR. | have a
picture on my phone, | wish you can see it.

| leased a car for 3 years and the lease is coming soon to an end.At the end of the
lease i have the option to return the vehicle or buy it.The lease agreement
stipulates that : " PURCHASE OPTION AT END OF LEASE TERM.You have the
option to purchase the vehicle at the end of the lease term for {$12000.00} and a

Page 458 of 19958

12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Company chooses not to provide a public response

Page 459 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

World Omni Financial Corp. FL 330XX Web
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04/24/2015 Consent provided Closed with explanation Yes No
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purchase option fee of {$350.00}. " South East Toyota Finance, the leasing
company is asking me for {$13000.00}, motivating that the difference of
{$1100.00} are " taxes and fees "! | would like to know what my right XXXX are!

In 2007 my ex-wife and | XXXX. | had XXXX vehicles under my name which were
with Ford Motor Credit as the cosigner, and XXXX XXXX XXXX which | was the
primary. The XXXX proceedings lasted almost XXXX years. On the last day of the
court proceedings | communicated with both creditors trying to salvage my credit
as best | could. Both FMC and XXXX gave me no special treatment, their only
advice was to pay both of the accounts in full by the close of the day, and the
accounts can be removed from my credit bureau file after XXXX years has past
from the first deliquent reporting which was XXXX 2007 for XXXX, and XXXX 2007
for FMC. | agreed with both and settled both accounts immediately. The total pay
off for both accounts was over {$30000.00}. The XXXX years has now past, and |
have disputed the information with all three credit bureaus stating the allotted time
has past and the accounts were paid in full. The returning investigation shows that
the derogatory information has n't been removed but only updated. The first
delinquency for the months of XX/XX/XXXX and XX/XX/XXXX 2007 now have
been blacked out and report back " NO DATA ". | have contacted both creditors
asking why they have n't held up to the agreement made on the last court date. |
have suffered with this on my credit report for the XXXX years, paid higher interest
rates on everything | borrowed, or saved until | could pay cash long enough in the
eyes of the law governing the credit reporting process. They have now changed
the information in my files by deleting the XXXX delinquency, and therefor keeping
me suffering with this on my file. Why and how are they able to do this? Are they
able to do whatever they want regarding my information? They have to hold up to
their end of the agreement and release me from my suffering.
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Ford Motor Credit Company LA 700XX Web
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05/14/2015 Consumer Loan Installment loan

05/08/2015 Consumer Loan Vehicle lease
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Ford Motor Credit Acct # XXXX # ending in XXXX XXXX XXXX XXXX

| took out a high interest title loan with Approved Cash, XXXX XXXX XXXX XXXX,
XXXX, OK ( XXXX ) XXXX. | was 1 month and 1 day late on my payment, but
intended to get caught up on payday XXXX/XXXX/2015. On XXXX/XXXX/2015 in
the middle of the night they repossessed my car without my knowledge. They want
the full balance, and will not accept payments to get caught up. | have
possessions in the car, including the tag, that they will not let me retrieve them
without paying a fee. They also will not let me know where the car is located so
that | can inspect it before the sale next week.

| asked them what the procedure was for claiming any funds left over from the sale
after the balance is paid, and they said that they are not allowed to sale the car for
more than what is owed on the note. The car has a blue book value XXXX to
XXXX times the amount owed. | have never heard of an auction that has a set top
dollar price.

| had gotten a XXXX Nissan Altima Coupe for my daughter and on or around
XXXX XXXX, XXXX | got a flyer in the mail from Nissan for an option to trade in
my lease for another lease without penalty or any money owed. | called Nissan
Motor Corp. and was informed that it was indeed correct as long as my account
was up to date. | had not even considered another lease until this time as nothing
was wrong with the car. | then called XXXX XXXX Nissan in XXXX, MS., because
they are the dealership | used to buy and lease my Nissans. They said that | could
get another lease and they instantly started trying to locate the vehicle my
daughter wanted, another XXXX XXXX, simply a different color.

On XXXX XXXX, XXXX | went to XXXX XXXX Nissan to turn in the XXXX Altima
Coupe for the XXXX Altima Coupe and was told that | owed absolutely nothing by
the Finance/Sales Manager XXXX. Also, the salesperson, XXXX XXXX, assured
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Main Street Personal Finance OK 741XX Web

Nissan Motor Acceptance Corporation MS 394XX Web
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05/15/2015 Consent provided Closed No No

05/08/2015 Consent provided Closed with explanation Yes Yes
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me twice that | owed nothing. | left with the brand NEW lease car and they kept the
XXXX. | started receiving phone calls from XXXX XXXX XXXX about a month later
stating that | was behind on the XXXX lease payments. | told them that car had
been turned in and | had a new lease. They then informed me that the XXXX had
not been paid off by the XXXX XXXX Nissan dealership and that | was still
responsible for it too.

| called the XXXX XXXX dealership and was told that there had been some
confusion between them and Nissan Motor Corp., because they had paid the car
off. | continued to get calls from Nissan Motor Corp. and bills in the malil. | kept
calling XXXX XXXX Nissan and was told it had been paid off.

In XXXX | received a call from a collector named XXXX, at Nissan Motor. | told her
what had happened so she said she would call XXXX XXXX XXXX and speak to
the Finance/Sales Manager, XXXX. Approximately 10 minutes later she called me
back to say that XXXX had just then paid the car off.

After thinking this was the end of this confusion, | called the owner of XXXX XXXX
Nissan, XXXX XXXX himself, and explained to him what had happened. | also told
him that his loan officer had run my credit through XXXX banks when he was n't
supposed to even be running it. The lease was only going to be with Nissan/XXXX
XXXX so there was no need to run my credit through any banks. He never asked
my permission for that. XXXX, apologized and said he would find out what had
happened.

In XXXX, | received another bill from Nissan Motor Corp., saying that | owed
{$9300.00} for the XXXX that they kept. | called Nissan again and was told that
this car was never paid off by XXXX XXXX Nissan and | was still responsible for
the bill.

| called XXXX XXXX and he said that he knew | did n't owe any money but he
could n't help me or he might lose his job. | called XXXX XXXX, the owner,
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My family had outgrown our Honda and due to the lack of credit, went to Drive
Time to purchase a crossover vehicle. While we were thrilled with the high interest
rate or 5 year terms, we were told that it would be reported to the credit bureau
and that was an ultimate plus in our book. Less than a year after getting the
vehicle, | had a XXXX issue and work was not an option. | was forced to apply for
XXXX. | applied for a loan to consolidate a few bills and make a smaller more
reasonable payment than the {$440.00} | was currently paying and found out that
Drive Time had never reported anything until | was late. There were no positive
markings from them at all. | ended up defaulting on the loan. | contacted Drive
Time made a promise to make good on my loan as soon as | received my XXXX.
They informed me if they saw it ... they would take it.

Moving forward ... | received my XXXX and kept my promise with Drive Time, |
paid over {$2500.00} and continued making my payments. They were reporting my
payments up until XXXX of 2014 and stopped. The amount was written off as bad
debt and my credit score dropped by XXXX points. When | inquired about it, they
said they would fix it ... it took over 3 months and instead of fixing it, they put
{$1800.00} on my report as a new loan. You would think this would be an easy fix.
| kept my promise and did the responsible thing ... the average person would n't
have paid off a vehicle that is in default and costs more than its value. Being a
woman XXXX XXXX, | feel you get what you put in the world and so | did what |
felt was the right thing. It bothers me that Drive Time hasnt. As a XXXX person, |
should n't have to make numerous calls, get a run around and no results. As of
recently | owe {$550.00}. In XXXX | was offered a pay off of a little over {$800.00}
... which I did n't have. So this month | was told {$400.00} was the best that they
could do. | just feel like | 'm being hustled and drug along until the very end of my
financial commitment to Drive Time. Yesterday | requested my payment history to
show credits | 've received for referrals, late fees etc, so | could dispute with the
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DriveTime TN 373XX Web
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05/08/2015 Consumer Loan Title loan

05/09/2015 Consumer Loan Installment loan
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credit agencies and get it fixed ... was promised it yesterday ... | still have nothing.

| will forever be thankful for the blessings and Drive Time 's patience ... but the
things | 've endured the last few years has made it hard to speak great about
them.

Contact a car title company then received calls from Wilshire Consumer Credit
unknowing they were a cold call marketing scam company where they indicated
9.5 % then came to deliver contract in the evening received documents showing
an undisclosed percentage with check of {$2500.00} then they after received
XXXX payments they stated | signed and initialed for 95 % annual interest rate
and my payoff is more then borrowed unless | pay off after 24 months. After |
contacted them they said other fees applied like daily interest rate along with
payoff fees, administration fees, and only {$33.00} dollars go towards loan but the
daily interests is charged XXXX. | need to see what | can do to fix this problem to
get my vehicle cleared

As a Wells Fargo checking, savings and auto loan account customer, | was
repeatedly solicited to open a secured credit card account. In XX/XX/XXXX, |
placed {$6000.00} collateral into a Wells Fargo account and used it for a few
months. On XX/XX/XXXX, | paid the outstanding balance of {$5900.00} in full and
called Credit Card Customer Service at XXXX to confirm that that the account was
paid off. | was informed on a recorded line that my collateral deposit would be
transferred into my Wells Fargo checking account within 6 weeks. On XXXX
XXXX, I still had not received it, so | called same number and spoke with
supervisor XXXX XXXX on a recorded line. She did not know why it had not been
transferred yet, but assured me the funds would be available in my checking
account by Fri XXXX XXXX or | should call her again. On XXXX XXXX, the funds
were not there, and at it was exactly 6 weeks since pay off. | left her XXXX
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Westlake Services, LLC CA 913XX Web

Wells Fargo & Company AR 852XX Web
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05/10/2015 Consumer Loan Vehicle loan

04/29/2015 Consumer Loan Installment loan
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voicemails which were not returned. | then spoke with supervisor XXXX, extension
XXXX who informed me that the funds were not released until XXXX put the order
in on XXXX XXXX! She also informed me that even though this was Wells Fargo 's
mistake, it could be ANOTHER 30 DAYS ( from XXXX ) for the funds to arrive!
XXXX also suggested that | should " call every day " to check on the wire as if |
have time for such a thing! None of this was my mistake and | 'm being penalized
for their incompetence!

My son lives in XXXX.XXXX-he purchased a new car.| told him | would co-sign on
a loan for a car, just let me know and so | can read and go over the loan
application before | will co-sign on a loan.Time went by and he went to purchase a
car ( we did not know he found a car yet ) The people told him he had 2 days to
get a loan-he said | lived in XXXX, XXXX and had to look over loan-fearing he had
no time to get me to look at loan, he took it home and signed my name to loan.The
auto people new he signed my name and gave him loan anyway, Again | had no
idea any of this was going on.l never received loan application-never spoke to
auto dealership or chase bank at all about a loan-never new until my son callled
and said he got the car.If | had seen it | would of never of signed a loan with a 7.85
% car loan.They told him it would be 4 %, but at the last moment changed it to
7.85 % .We have tried to get them to take me off loan-my son told chase verbally
and in writing | did not sign for loan and they still will not take this off my credit
report-which chase put me on all XXXX credit reporting agencies with a XXXX
loan.my credit score has dropped.

| had the account for over XXXX years with timely payments until | lost my job in
XXXX 2014. | made my last payment as of XXXX 2014. | had no income including
no unemployment and have not made a payment on the account. | have been
speaking with them each month regarding my inability to pay. | spoke to them in
XXXX regarding my account status and any options to lower the payments or if |

Page 507 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Page 508 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

JPMorgan Chase & Co. AL 361XX Web

First Heritage Credit, LLC TN 373XX Web
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05/19/2015 Consumer Loan Vehicle lease

04/24/2015 Consumer Loan Vehicle loan
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had insurance on the account. The Branch Manager stated | did not take the
insurance out. | stated | was never offered any. She then replied we are aware as
a company the accounts were mishandled and insurance was not being offered
per policy. Due to this issue along With many other issues they cleaned house and
hired new staff. | then asked was the company planning on fixing the problem and
she stated no. So then | asked were there any other options to help me on the
account and she stated no because the balance was so small XXXX {$1200.00}
XXXX. As of today | received a call stating they had no prior notes on the account
regarding any of the prior conversations | have had over the last XXXX months.
They demanded | pay {$400.00} immediately and | stated | do n't start my new job
until Monday XXXX and could n't make a payment until XXXX my XXXX payday.
They refused to accept my offer. | requested they do not correspond with me by
phone any longer due to the level of disrespect over the phone and they called
XXXX more times after my request.

Jaguar Credit is listing inaccurate information on my XXXX & XXXX Credit
Reports. | have written to the credit reporting agencies in an effort to resolve this
inaccurate reporting information, but with no success ( Exhibit # XXXX). Jaguar
Credit was listed in my Chapter XXXX Bankruptcy filing dated XXXX/XXXX/2012 (
Exhibit # XXXX). Jaguar Credit is in violation of federal law and the Fair Credit
Reporting Act.

| have recently moved to XXXX from XXXX and was trying to get an XXXX plate
for my car. The tag office in XXXX XXXX, XXXX sent a request to my finance
company, Santander Consumer USA on XXXX/XXXX/XX/XX/2015 and | was
issued a temporary tag. | went back when my temp tag expired and they still had
not received an answer so they sent another request and | was issued another
temp tag on XXXX/XXXXIXX/XX/2015 On XXXX XXXX, XX/XX/2015 | went back
to the tag office and they made a call to my finance company and was told that
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Ford Motor Credit Company GA 303XX Older American Web

Santander Consumer USA Holdings Inc OH 430XX Web
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they had received the requests, but they were sent to the wrong department so
they just filed them. The local tag office was given the phone number for the
correct department and they called that number and were told that they would
request a copy of my etitle as soon as they received the request for it. The local
office once again sent the request to the now correct department and we checked
to make sure it was received. It was and we were told it takes XXXX weeks for that
to arrive. XXXX at the local office spoke to XXXX in the title department of
Santander Consumer at XXXX. | have since spoken to him as well to ask if there is
anyway to put a rush on this as we have been trying since the XXXX part of XXXX
to get it and was told no, they are sorry. | was told that the original request should
have been forwarded onto them and they were very sorry it was n't. | ca n't get a
XXXX temp tag and have to wait for this to come through to get my metal tag. In
the meantime, my car is sitting in my driveway with no tag on it at all and | am
unable to go to work, doctor, store or anywhere.

Capital One keeps calling me on Sunday. | had complained about this nearly a
year ago and was told they would not call on SUNDAY. | am not nor have | ever
told them not to call at all. | just said not to call on Sunday. It is not legal for them
to call me on Sundays!! They are calling yet again on Sunday. They also refuse to
remove the charge off from my credit report. They are missing the extension that
was done XX/XX/XXXX which was credited to my account and they refuse to
correct the charge off. That extension and the {$100.00} extra PRINCIPLE ONLY
payment | sent were not applied. They did not apply the extension at all for one,
which puts the payment they say was over 120 days under 120 days and therefor
can not charge it off. | had made 2 payments with them XX/XX/XXXX and they
turned around and charged it off in XX/XX/XXXX with NO notices to me. They say
they sent them and even generated some FALSE notices | NEVER GOT. They did
not apply the {$100.00} credit | sent for PRINCIPLE ONLY properly, they put it on
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Capital One X T72XX Web
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05/11/2015 Consumer Loan Vehicle loan
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interest which WAS NOT for interest. They REFUSE to listen to me and correct
these things and NOW they are calling again on Sundays!! | am not saying do not
call, | am saying do not call on SUNDAY! | am saying they must correct my
account.

This is my second complaint against Credit Acceptance Corporation and their
continual use of harassing behavior. | am a customer who has never sent a
payment 30 days late since | obtained the loan with Credit Acceptance on
XXIXXIXXXX. On XX/IXX/IXXXX, | received a notice from Credit Acceptance
detailing their intention to repossess my car. The letter was sent from them on
XXIXXIXXXX. Here lies the inconsistency. Credit acceptance sends the letter on
XXIXXIXXXX and the coupon book that | have in my possession states that if a
payment is received after XX/XX/XXXX that | will be assessed a late fee which
implies a grace period. On XX/XX/XXXX, | paid my car note in the amount of
{$330.00}. | have advised Credit Acceptance continually of my intent to pay and |
have been a loyal paying customer since XX/XX/XXXX. | have requested a copy of
my late fees, which | am not in agreement with, from Credit Acceptance which |
have never received. | believe Credit Acceptance is harrassing me in retailiation of
my first complaint to Consumer Financial Protection Bureau Agency. There is not
reason for them to have the intent to repossess my car when my track record
shows my history of paying them. The past due amount stated on the notice is
{$370.00} which includes my monthly payment of {$330.00} which was paid on
XXIXXIXXXX and {$49.00} in late fees which | requested documentation for and
never received but paid on XXXX. Please stop the harrassing behavior.
Companies do not send letters of intent to repossess a car that payment is not 30
days late unless the intent is to harrass. Since the history of my loan with Credit
Acceptance my credit report shows XXXX for no late payments which they
indicated so why would they want to repossess my car. CFPB, | need your help to
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Credit Acceptance Corporation DE 197XX Web
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stop this harrassment.

| am writing because on my XXXX and XXXX credit reports you have my account
as in Collection/Charge-off on XX/XX/XXXX.This information is incorrect. This
account was paid in full through Chapter XXXX Bankruptcy Plan and discharged.
Soon as this account was paid off it was put in a Charge-off status on my credit
reports. | would like this information correced and for the status to be Paid In Full
through Chapter XXXX Bankruptcy Plan. Also the date they have last payment is
XXXX XXXX, that is also incorrect. This account was paid off in XXXX XXXX. |
have enclosed documentation showing this account is and was in good standing
through out my bankruptcy plan. | have provided my bankruptcy Chapter XXXX
payment disbursements to GMAC ( ALLY ).

Had a check returned by mistake from my bank to Republic Finance, they ran the
check back through the bank and the bank paid it. | still paid the XXXX or 35 dollar
fee. So from then own the XXXX or 35 dollar fee was added to my payment of
188.00 dollars every month. | paid my bill on time every month have bank records
to prove it. | did not pay the fee every month just my XXXX payement. Now | have
paid them off they say | owe XXXX in fees of which | am not going to pay. It was
their problem not mine, | meet all my payments

This debt continues to show on my credit report. It is over XXXX years old. |
contacted Gateway 1 ( Gateway one ) to explain the debt issue in XX/XX/XXXX,
which is | signed for a vehicle for a family which after three months decided not to
pay | gave them all of their information Social security numbers addresses and
phone numbers.. Prior to that | contacted Gateway to find out what | should do,
and was advised to turn the car into the nearest XXXX Dealership which | did in
XXIXXIXXXX. The debt continues to show on my credit.

| sent a financial hardship letter to Capital One Corporate Office on XXXX XXXX,
2015. At that time, my balance was {$1400.00}. This includes late fees and
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Ally Financial Inc. X 752XX Web
RFNA, LP TN 380XX Web
TCF National Bank CA 923XX Web
Capital One NE 681XX Web
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05/20/2015 Consent provided Closed with explanation

Yes

Yes

Yes

Yes

No

No

No
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2015. At that time, my balance was {$1400.00}. This includes late fees and
interested. XXXX XXXX responded from the office of the President on XXXX
XXXX, 2015. | spoke with him over the phone as well. XXXX XXXX placed my
account into their repossession department, froze my access to my account
online, which does not allow me to view the payments that are being applied to my
account. In his letter, the balance that | was told was past due is {$1700.00}. On
XXXX XXXX, XXXX XXXX also told me that my loan was too new to do anything,
plus the value of the vehicle was not worth enough to work with me on lowering
the interest or the payments. When | contacted the number that he provided, | was
told that my balance was {$1900.00}, and that my loan was suspended. In order to
prevent the vehicle from being repossessed, | had to pay a settlement amount of
{$440.00}. | paid this amount, and asked what was the remaining balance. They
could not provide an immediate response. Each time | contact Capital One, the
balance is going up, and they are not applying my payments! | am being taken by
interest and late fees. | spoke to an XXXX over the phone this past Thursday, |
made a payment plan with her, however, she refused to provide anything in writing
showing what has been paid, what is owed, and what is charged. She did say that
she is forwarding the payments that | have made to the appropriate department to
make sure that they are being applied. My payment history is as follows :
XXXXIXXXX/15 {$440.00}, XXXX/XXXX/15 {$300.00}, XXXX/XXXX/15 {$370.00},
XXXXIXXXX/15 {$650.00}. Currently, | have paid Capital One {$1700.00}! It is
astounding how | still owe them {$150.00} from now until XXXX! Where is all this
money going? Why do they keep going up on my balance? This is the most awful
company that | have EVER had to deal with. They are leeches to the core! | would
recommend them to no one. | am waiting for the day to not have to do business
with them, but meanwhile, | am doing the best that | can to repair and maintain my
already damaged credit. | need straight answers from them now, or, | will have to
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see legal counsel.

On XX/XX/2015, | bought a new car, and traded in my XXXX XXXX for a XXXX
XXXX.

On XX/XX/2015, XXXX sent a payoff check to XXXX for the balance of my loan.
On XX/XX/2015, Hyundai Motor Finance took an unauthorized payment from my
checking account via ACH as they have been doing for 2 years. | called them, told
them | no longer owned the car and asked them to cancel the ACH payments.
They agreed, but told me it would take 30 days to refund my payment. | called my
bank who managed to stop the payment.

On XX/XX/2015, XXXX again debited my account for another full payment, but |
did n't catch it until Saturday XX/XX/2015. My bank ca n't stop the payment this
time, | was too late.

My understanding of the definition of fraud, applies in this case.

Honda Financial Services XXXX misapplied car loan payment to a closed lease
account. This caused all subsequent payments to be considered late and fined for
delinquency. | continued paying more than minimum payment to catch up to what
Honda was considering late. However, the late payment fees continued and
another misapplication of payment in XXXX led to threat of car repossession. Loss
of income resulted from having to research and dispute matter with Honda.
Additionally, credit score affected by 7+ months of Honda marking payments as
late. Physical proof of all mentioned here is available for review.

Honda has made it additionally difficult to rectify this matter as they are only open
XXXX - XXXX and will not allow clients to speak with supervisors when calling
Customer Support. Clients are instructed that supervisors will return calls at a time
that is " convenient for them. " As these calls never took place at a time when |
was available to speak with the company (| was XXXX ), the company made it
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Hyundai Capital America CA 908XX Older American Web

American Honda Finance Corporation NJ 088XX Web
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1370331

1370356
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04/26/2015 Consumer Loan Installment loan
05/12/2015 Consumer Loan Installment loan
05/14/2015 Consumer Loan Installment loan
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impossible to speak directly with a supervisory rep to rectify this matter.

My wife and | submitted a claim about our billing statement with Synchrony Bank (
formerly known as XXXX ). XXXX She was awarded a " No Interest " promotion
until balance is paid in full. Can you please tell me if my account will be awarded it
as well. My account # XXXX

i took a loan out from XXXX. i became unemployed we agreed to make XXXX
installments bi-weekly. they than came back and offered me a XXXX installment
with deferred until XXXX/XXXX/2015. i agreed but could not open the file to e-sign.
i sent an email agreeing to the terms. and they took my XXXX but loan.me said
because i did not sign they were going to take another XXXX out of my checking
account. i ran down to the bank closed my accounts and reopened. this was a
verbal agreement which was followed up by an email agreement. this agreement
became binding at the point they took my 300.00 dollars.

they constantly call me even after i have asked them not to.

XXXX XXXX

| currently have an installment loan in the amount of {$2600.00} from Speedy Cash
which | took out in XXXX of 2014. At the same time, | also have XXXX {$300.00}
payday loans from XXXX different storefronts in my neighborhood, including
Speedy Cash. So basically, | have both a {$300.00} payday loan from Speedy
Cash and a {$2600.00} installment loan. Is that legal?

| am drowning in debt and | ca n't handle it anymore. | need some relief. This is
very stressful and expensive for me, and | do n't know what to do. | already filed
XXXX other complaints about my payday loan situation, XXXX for each of the
different lenders.
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Synchrony Financial FL 335XX Web
Bliksum, LLC CA 928XX Web
Speedy Cash Holdings CA 900XX Web
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1347401

1372661

1377341
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05/06/2015 Consumer Loan Vehicle loan
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different lenders.

| 've been paying about {$140.00} every two weeks on the Speedy Cash
installment loan, and | 've already paid {$2200.00} between XXXX of last year and
XXXX of this year. But my total balance as of XXXX XXXX is still {$2600.00}! How
is this even possible? Are all my payments going toward interest only?

| ca n't keep paying on all these loans. | need to prioritize my rent ({$1100.00} ),
car payment ( {$320.00} ), insurance ( {$180.00} ) and my other basic needs like
food and utilities. After taxes, | only bring home about {$1800.00} a month. So this
is really hurting me and | 've reached my breaking point. | 'm struggling to figure
out a way to get out of this deep financial hole that | 'm in. | do n't want to default
on the loan, but at this point | 'm not seeing another alternative. | recently received
XXXX utility disconnection notices from my gas, water and light companies.

To make matters worse, | 'm also facing being laid off from work in the next few
months.

I need help. | do not have the ability to keep paying on this loan and the other
payday loans. | recently found out that it 's against the law for lenders to extend
multiple loans to a borrower with an outstanding loan. | 'm wondering if it was legal
for Speedy Cash to give me a payday loan and a {$2600.00} installment loan at
the same time? Also, someone told me that in California, there are no interest rate
caps on loans above {$2500.00}, and that might be a reason why | got a loan for
{$2600.00}. Intially, | did n't want that much money. | only wanted to borrow
{$1000.00}, but they ended up lending me way more. Now | 'm having trouble
paying it back and my principal is n't decreasing with my payments.

Prestige financial constantly uses tactics such as harrasment and providing false
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Prestige Financial Services, Inc. VA 232XX Web
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information in an attempt to receive vehicle loan payments. | was advised for my
XXXX 2015 payment that | owed an additional {$340.00} in fees. | received no
advance warning via mail, email, text, or telephone although they constantly use
those methods ( excluding mail ) to harras me if | am one day or more late with
making a payment. | requested Prestige provide me with breakdown of additional
charges on XXXX/XXXX/15 and as of today have not received any documentation,
and am still being harrassed to make payment for fees. Prestige has reported
multiple inaccuracies regarding car loan, and it has gotten to the point | dont even
know my accurate loan balance. The online system reports one amount, and the
representatives give you another amount. Prestige financial uses predatory
lending practices and needs to be investigated.

| fell behind once on my car payment ( XXXX/XXXX/15, {$330.00} ) but have a
grace period ( XXXX/XXXX/15, {$350.00} ) and made automatic payment
arrangements to pay {$250.00} on XXXX/XXXX/15 but apparently something
adverse occurred & the full payment was n't successful only {$200.00}. The
representative that called my phone at XXXX had not only a nasty attitude but
threatened to repossess the car if they did n't get the {$47.00} that 's remaining for
the agreement but the whole time he 's threatening me | 'm trying to tell him that it
's not an issue | 'll go load the money on a card so they can get the remaining
{$47.00} dollars. He continues with the threats saying if they do n't get the {$47.00}
that they 're going to repossess the car, | told him that | did n't like how he was
talking to me & threatening me when | 'm going to correct the simple issue by
applying more money for the agreed payment but he kept on with threats & a very
nasty attitude so | asked to speak with a supervisor & was told that " | am the
supervisor! ". If | would n't lose money that | 've already invested in this car | would
definitely send this car back because of this companies customer representative &
if | manage to save another down payment | wo n't concern myself with the money
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| 've loss making payments & give the car back & take my money to another car
dealership that deals with a different bank/loan company because that Nationwide
Southeast customer service representative had absolutely no cs skills whatsoever,
all he did was threaten & talk over me, he did not try to listen or get an
understanding about what was going on, which is at the least what should 've been
done so the issue could be rectified. | 'm going to make sure that | report this
company complaint to every source available because people do not deserve to
be talked to or handled like this under no circumstances! His attitude & behavior
was atrocious & the fact that he was a self-proclaimed supervisor makes this issue
even more appalling. | will try my hardest to save for another car down payment
just to not do business with Nationwide Southeast again!

| fell behind on my car payments because | was unemployed. | had made
payments when | could. When | was 60 days late they kept dunning me 4 to 5
times a day. The problem was is that they called my XXXX year old mother. | sent
a letter to them and they called and told me it would n't happen again and it did.
This woman is old and retired and does n't have to know my business.

On XXXX XXXX, XXXX, | took my XXXX XXXX XXXX Coupe ( XXXX ) to XXXX in
XXXX, Texas to see what they would offer me to purchase the car. At the time |
was interested in a new XXXX XXXX, which had substantial incentive programs
going for a limited time, savings in excess of {$6000.00}. So, my options were to
sell the XXXX XXXX to XXXX or to trade it at a dealership for the new one, if the
dealer offered me the same or more, because there would be a sales tax benefit in
the trade as well. Much to my surprise, XXXX said that they could not offer me
anything for the vehicle, because their XXXX XXXX History report ( like XXXX)
indicated a possible odometer rollback, which is against the law. The XXXX report
indicated the car had XXXX miles on XXXX/XXXX/XXXX, whereas it showed
XXXX miles on XXXX/XXXXIXXXX. So, | immediately called my XXXX agent,
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Ally Financial Inc. NJ 077XX Web

State Farm Bank X 750XX Older American Web
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XXXX XXXX, whose agency back in XXXX had talked me into transferring my
XXXX XXXX XXXX car loans to State Farm Bank. After hours of going back and
forth on the phone with XXXX as well as people at SFB that he connected me
with, | was told that it would take 6-7 weeks to get the title corrected, and that the
best they could do that day was to give me a signed and notarized affidavit, stating
the correct mileage as of that day. My hands were tied ; the XXXX report showed
XXXX miles on XXXX/XXXXIXXXX, one month after transferring the loan to SFB.
Just 8 months earlier, the report showed the vehicle to have XXXX miles. | took
the affidavit back to XXXX, and they said that they could n't help me ; the title
needed to be corrected. When you look at the " Application For Texas Certificate
Of Title " document, which | had signed on XXXX/XXXX/XXXX, the mileage is
written in with a different handwriting than mine. When | signed the documents for
both cars, | was asked to give the mileages over the phone. My thought is that
whomever | gave them to mixed them up. My other vehicle was a XXXX XXXX
XXXX, which had far more miles on it. But, because SFB had conveniently lost the
" Application For Texas Certificate Of Title " on the XXXX, there is no way to prove
this. Of course SFB has asked me in the last two months to sign, write mileage in,
and send them that document for the XXXX XXXX.

S0, on XXXX XXXX, XXXX, seven days after | had left XXXX, | traded the XXXX
XXXX XXXX for the XXXX XXXX, because many of the purchase incentives were
due to expire by the XXXX. The dealership said they could only offer me
{$7700.00}, even though the trade in amount for a " low mileage vehicle " in
outstanding condition ranged from $ XXXX {$10000.00}. They said that the
affidavit could n't be substituted for the corrected title, especially in light of the fact
that they would want to resell it right away with a clear title, and that would n't
happen for at least 5 more weeks. State Farm Bank not only refused to provide
any restitution, but they had the audacity to say that | should be happy with the
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savings | got on my new vehicle, because of the incentives ( backhanded, cavalier
remark ). So, the deep pockets make clerical mistakes, but they do n't have to pay
for them!

| have contacted Santander USA regarding surrendering my automobile. What |
receive instead is harassing calls ever since. The calls have gone to my employer
even though | have spoken to them daily about picking up the automobile.

Two weeks ago | contacted Wells Fargo because | am late on my car payment. At
that time the car payment was approximately 45 or so days late ( actually | do n't
know the exact # because Wells Fargo would n't tell me ) but as of today | was
notified of a 60 day late on my credit report. | tried to make a payment with Wells
Fargo but they would not take it. | believe they wanted XXXX payments which at
that time | was unable to do that but | was willing to set up a payment XXXX for the
XXXX and XXXX for the XXXX which is coming up. They refused. | hung up and
called back thinking I might get someone willing to work with me. They transferred
me to a Manager and he said he was the only person | could talk to and he was
not working with me. ( not in those exact words ) but he showed no interest in
working with me or taking my payment. ( Fast forward ). | have a XXXX car garage
(tandem ; XXXX car in front XXXX in back ) but | ca n't close the garage because |
have items in the front spot so XXXX car sticks out. The Manager never
mentioned anything about repo and my intention was to pay the back payments
this Thursday the XXXX so my intent was not to hide the car because if it were |
would have parked my other car on the street and closed the garage. | park this
way all the time because XXXX cars can not go all the way into the garage. Well
Friday XXXX at XXXX someone came banging on my door yelling for me to give
him the car. | was at home alone therefor | did not open the door. My Jetta was
blocking the Toyota so the only way for him to have seen the car was to enter the
garage. He continued to bang on the door making loud noises and when | finally
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Santander Consumer USA Holdings Inc CA 945XX Web

Wells Fargo & Company CA 913XX Web
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opened the back door he was sitting in his truck blocking my garage and blocking
my other car. | asked him to leave and he refused stating " he will sit there all night
" he was disturbing the neighbors with the yelling and the loud noise from his
truck. | eventually had to call the Sheriff 's to get him to leave. | am not sure but |
could swear that the voice was the same voice of the manager | spoke with on the
phone a couple of weeks ago. In my opinion it seems as though Wells Fargo
employees are getting kick backs for repossessing customers cars because the
voice sounded the same as the manager that would not work with me. Please
investigate this because if that is what they are doing Wells Fargo needs to be
aware of this practice. Also, | am not sure if a repo man can come bang on your
door at XXXX and demand that you give him the car. | do n't know the rules .| want
to call Wells Fargo to try and work something out but | am afraid that that same
person will answer the phone. | simply want to know my options so | can decide if |
want to keep the car or turn it in. In addition Wells Fargo put insurance on the loan
for a month but have spread the payments over the deration of the loan ; meaning
| am paying 13 % interest on the insurance because | am paying 13 % interest on
the loan. It 's bad enough that the car only cost XXXX and | have been paying it
since 2011 and | still owe XXXX. And they would not work with me to rewrite the
loan when | asked, when it was current.

On XXXX XXXX, XX/XX/2015 my father and | went to USBank XXXX XXXX XXXX
XXXX, CA XXXX to apply for an equity loan with our Florida XXXX House as
collateral if needed. My father 's XXXX house at XXXX XXXX XXXX XXXX XXXX,
Florida is appraised for {$750000.00} and is paid for. We were applying for
{$60000.00} for repairs we 're been doing since last XXXX. XXXX XXXX and
XXXX was assisting us with collecting the information we brought with us to the
bank (w'2 's and property tax for Florida property and income statements. We
were told that it takes about XXXX days for process to be completed. | received a
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U.S. Bancorp CA 948XX Web
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call on the same day XXXX/XXXX/XX/XX/2015 at XXXX XXXX. from XXXX stating
the loan was denied and he did n't have a reason as to why. On
XXXXIXXXXIXXIXX/2015 | went back to the bank and XXXX told me that the
computer denied the applicatin, and still no reason was given. We feel as if the
loan was never given consideration. Unfair practices and when | call and insisted
on a denial letter or reason, none was given. WE are XXXX XXXX and have
combine income over {$7000.00} monthly income. We are able to repay the loan
and other information was never collected or considered. | 'm requesting an
immediate investigation be given against XXXX XXXX and XXXX at US Bank and
the denial be overturned immediately.

Within the last two weeks Regional Acceptance Corporation ( RAC ), XXXX, XXXX
has been contacted by all XXXX credit bureaus re. a written complaint | filed. |
opened an account XXXX for {$14000.00}. | struggled XXXX to make payments.
XXXX I was XXXX for my mom and not working, they knew this. | was on a first
name basis with their finance department. They were in XXXX ; | still have their
emails. XXXX | totaled my Toyota. XXXX my mom XXXX. XXXX RAC, after
receiving {$5200.00} from XXXX, reported me as a 'Charge-off 'l Today they state
| still owe {$2100.00}. ( STILL adding interest to a supposed XXXX bal. of
{$1900.00}. ). It was not until | went for an apt XXXX rental that a Realtor alerted
me about the CO. She was especially concerned that RAC XXXX NOT given me
ample time to pay-off the balance before reporting a CO. | was in the final year of
a XXXX yr. loan ( extended approximately XXXX. out ). RAC cost me that XXXX
XXXX rental ; | am now trying to obtain another rental. | need my report corrected
a.s.a.p. please! Within the past several days | 've heard back from all except
XXXX. RAC is sticking to their deceitful practices of messing up people 's credit
and STEALING money! Incidentally, | did send a copy of the XXXX {$5200.00} ck.
to the bureaus, thinking XXXX XXXX it was cashed by them XXXX ( receipt in
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BB&T Financial NJ 082XX Web
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XXXX does n't appear anywhere on my report ). Today XXXX/XXXX/XXXX |
received SHOCKING info. from XXXX. Sent because | requested 'any ' additional
info. be furnished to me ; necessary after realizing XXXX was n't budging! | have
PROOF from XXXX that indeed they sent RAC a {$5200.00} ck. as a 'payoff ' for
release of Title. | have the payoff acknowledgement letter and | have my Toyota
Title ( XXXX furnished it today )! Regional Acceptance Corporation is AWFUL! Do
the math please. | want to know how in 6 years 'they do not owe me money '?
They received a total of {$24000.00} ( or very close to it ) on an orig. {$14000.00}
loan. | would like them to explain how the interest/late fees were accrued. First
they MUST CLEAR my credit reports (all XXXX) - again they are costing me from
securing a rental for which | need. | wish to involve the government because | 'm
fed up with this company and | feel they are shady. During one of the worst
moments in my life | was harassed by them ; | am still caught in their poor
business practices. Finally, as they did receive a 'payoff ' in the amount of
{$5200.00} XXXX ; but they still believe (incorrectly ) | owe {$1900.00} ( before
interest ) - is n't it RAC who owes me? If {$1900.00} was the balance XXXX |
assume it was the balance XXXX when XXXX contacted them for a payoff
amount. | believe they took MORE than they were entitled to. XXXX was covering
me ; but first needed to receive my XXXX from XXXX. | had comprehensive and
full collision - they were giving their customer her check which would have been
the Blue Book Value ( or whatever source they use ). | think RAC was told by
XXXX what the car 's value was ; and | truly believe RAC claimed {$3300.00}
above what they were actually due. | 'm guessing they were due {$1900.00}, as
my report states | owe. Perhaps North Carolina does n't know what XXXX is doing.
Or, maybe 'somebody ' pocketed the {$5200.00} check - why else is it not
acknowledged on my credit reports or even after | sent a copy to the bureaus this
month? Please help me get this straightened out. Thank you!
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| was contacted by a company multiple times within a XXXX minute period.
Including XXXX phone calls at my place of work. They called my cell phone at
XXXX XXXX XXXX and XXXX. In between those calls they called my place of
work XXXX XXXX and XXXX. I have nothing to do with the loan they are inquiring
about, there is no way they would have had my phone number information. They
did some type of research to find this information and would not stop bothering
me. | do not think it is okay for a company to call that much and especially my
place of work. That puts a bad image out for me when this issue has nothing to do
with me. The company is full of liars. They said that my father and | were both put
down as a reference which | know is not true. We have nothing to do with the loan
holder and the loan they said was 4 years old and 4 years ago | had a different
number and worked for a different company. And my father has had nothing to do
with them in many many years. This is not acceptable at all and | hope that
someone can do something about this because if they 're harassing me like this |
'm sure it 's happening to others.

Toyota motor credit is reporting XXXX $ owed on a charge off account. This
account was included in my bankrutcy. | surrendered the vehicle to Toyota Motor
credit. | have asked for specifi documentation as to how they came to the amount
being reported of XXXX $ -If the car was sold | would like a break down of what
the car sold for and how Toyota XXXX to this large amount being incorrectly
reported on all XXXX of my credit reports. | do want validation of debt. | do want
validation of amount being reported and a break down of how they came to this
amount as well as written documentation of what they received for the car once it
sold.

In XXXX XXXX, | entered into a " Smart Buy " auto lease agreement with GMAC
for a XXXX Cadillac CTS. The car was returned at the end of the lease term and
the account was closed with a {$0.00} balance in XXXX XXXX.
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GM Financial KS 660XX Web
Toyota Motor Credit Corporation TX 760XX Web
Ally Financial Inc. PA 191XX Web
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| am extremely diligent about keeping records of my credit reporting and have a
monthly subscription that tracks my credit and alerts me to any changes as soon
as they occur. For many years, this account has been reported as " closed XXXX
XXXX, XXXX " with " {$0.00} balance. " When my wife and | decided to purchase a
new home in the fall, our mortgage lender pulled a tri-merged credit report through
XXXX XXXX XXXX on XXXX XXXX, XXXX and this account appeared twice on
the report as XXXX separate entries, both listed as being closed in XXXX XXXX
with " {$0.00} balance & {$0.00} past due " ( XXXX. XXXX).

Prior to my Cadillac " Smart Buy " account, in XXXX XXXX, my wife and | entered
into a joint " Smart Buy " with GMAC for a XXXX Saturn lon. The car was returned
at the end of the lease term and the account was closed in XXXX XXXX. Due to
excessive wear and tear, there was a balance of {$3500.00} on the account. The
account went to collections and eventually resulted in a judgment which was paid
in full and satisfied in XXXX XXXX.

XXIXXIXXXX, my wife and | both received letters from GMAC for these accounts
stating that they had balances of {$10000.00} ( Cadillac ) and {$940.00} ( Saturn )
respectively. On XXXX XXXX, XXXX at XXXX, | called the number listed. Despite
the letterhead being XXXX, | was routed to Ally Financial ( whom apparently took
over GMAC in XX/XX/XXXX). | spoke with XXXX and was advised of the following
: 1. Ally Financial upgraded and changed to a new system. This process caused a
" glitch " in the system.

2. Because of the " glitch, " letters/bills were inadvertently sent out to customers
who previously had " Smart Buy " accounts.

3. Please disregard the letters as they are not accurate.

4. The inaccurate balances will not be reported to any credit bureaus nor
forwarded to any XXXX party XXXX.

5. Letters of apology would be sent out at an unknown date.
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- Continuous harassment - Threats of repossession for a paid for vehicle - Ignored
a certified letter requesting XXXX to cease communication - Sent false information
to all credit bureaus ; Sent negative information to a credit bureau before sending
a bill for that debt - Refuse to correct false information after it become aware of
their mistake and have acknowledged their error.

- Never able to clearly state what was being charged, and why ; never provided a
written consistent bill - Refused to deliver a title for a vehicle that is paid for since
XX/IXX/2010 - Still reports an account as " charged off " when it has been paid in
full for years.
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05/12/2015 Consumer Loan Installment loan
05/15/2015 Consumer Loan Installment loan
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| have a car loan through : Gateway One Lending & Finance XXXX XXXX XXXX
TX, XXXXI believe this company has obtained information about my relatives to
use to contact me illegally. | am requesting an attempt be made to find out how
they were able to contact relatives to get in touch with me, when | never gave
them information. This is a classic case of what the CFPB has tried to put a stop to
from past episodes of badgering by lenders. This company has contacted my
Grandfather who is a retired XXXX XXXX and his information is protected from the
public. This is completely unacceptable for a Lender to badger relatives. | did not
give their information to this company. | was out of the country while this was
going on.This company said they did not have to divulge their protocol for finding
out information about Borrowers. | asked to speak with a supervisor, but am not
confident that | actually spoke with one.

i had a loan from texas auto brokersthen they sold the loan to mid atlantic finance
companythen i get a call from XXXX that they have my loan, and can not reach
mid atlanticso who do i send the next payment to? im kinda sick of gettin the
runaround here and just want a definitive answer.

on XXXX/XXXX/2015 i settled a debt with Harvard Collection who acted on behalf
of XXXX XXXX XXXX. A negotiated amount to settle the debt in full was {$620.00}
which was paid. Payment cleared my bank account within 3 business days. At that
point the representative, XXXX promised a letter in the mail within 2 weeks
showing the balance has been settled and credit reporting within 30-45 business
days. As of today, i have not received a letter or this payment has not reflected my
credit score. My credit report still shows a balance due on this account which was
reported in XXXX 2015. XXXX is falsely billing me and when i settled the debt with
Harvard Collection as payment in full. This is affecting me from purchasing a home
and after numerous calls to Harvard i am being asked to file a consumer
complaint. No one seems to take responsibility of the actions and its not only
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TCF National Bank coO 804XX Web
Mid-Atlantic Finance Co., Inc. TX T73XX Web
Harvard Collections, LLC CA 958XX Web
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05/12/2015 Consent provided Closed with explanation Yes No
05/19/2015 Consent provided Closed No No
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Page 645 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Problems when you are unable to pay

Managing the loan or lease

Page 646 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

affecting me financially but emotionally also. It is hidious how companies can
abuse consumers in such a manner. Due to divorce i had to let the account lapse
but did step up to my responsibility and paid the debt that was settled between
Harvard and I. If debt settlement is just a sceme to scam consumers, please let
me know so i know in the future to deal with the issues in hand then try to do the
right thing.

| want a letter showing my debt is settled in full and this to be reported to the credit
agency so it can reflect my credit.

having less than perfect credit | accepted a auto loan from capital on auto finance
in XXXX 2011. at the time | was making fairly decent wages and accepted the loan
terms of 25.99 % interested on a {$34000.00} loan monthly payments of {$480.00}
per month however into my third year prompt and timely payments there was a
decline in my health | contacted Capital One and asked about refinancing my loan
and was told that they did n't refinance their own loans. soon after | was forced to
retire early due to health issues and had to apply for SSI and of course my income
was less than half of what | was making when | was working. | call Capital One
and informed them of my circumstances and was told by a representative that |
can apply for the hardship program and to qualify all | had to do was miss two or
three payments unfortunately | took his advice only to find out that | would not be
able to qualify until | paid down on the loan so | struggled along trying to make the
{$480.00} payments. after another year | applied 4 times for the hardship program
and each time | was told that | did n't make enough money to qualify even with
may Son 's contribution of {$750.00} per month. this has been very stressful and |
am doing everything possible to pay this off and maintain my health. DESPRETLY

My car was total due to a car accident on XXXX/XXXX/2015 and my insurance
company sent a check to the finance compy. | was told that | did not owe anything
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Capital One AZ 857XX Older American Web

Santander Consumer USA Holdings Inc PA 151XX Web
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05/12/2015 Consent provided Closed with explanation Yes No

05/15/2015 Consent provided Closed with explanation Yes No
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1371979

1378696
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05/21/2015 Consumer Loan Vehicle lease

05/12/2015 Consumer Loan Installment loan
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on my loan that the check paid off the loan..now they are requesting me to pay
XXXX to pay the loan off. | chatted with a rep online who advised me that my
balance before the insurance sent them a check was {$4500.00} and the payment
sent in from the insurance compy on XXXX/XXXX/15 was {$4400.00}. That leaves
me a balance of $ XXXX..yet they want me to pay {$490.00}. | refuse to pay this
amount because | think that they are overcharging me. When | look at my account
online | do not see any payment for {$4400.00}. The online chat person stated that
they applied the payments to my loan in XXXX separate payments totalling the
amount of {$4400.00} and typically the payment is applied to interest, principal,
and then fees. So | asked him what is the balance of {$490.00} is for? Was it for
fees? He stated that there are no fees associated with my account. So why am |
having to pay {$490.00} instead of the {$120.00} that should be left on my loan.
Please help me since this affecting my credit. | am a senior citizen, XXXX woman
and | think that this finance company is not applying my payments correctly. Thank
you.

| bougth a car from Drivetime on XXXX. Drivetime was reporting to the credit
bereaus faithfully until summer of XXXX. The automobile | have from them already
have XXXX miles so | decide to trade the car for a better one. | visit Toyota
Delearship on XXXX XXXX on XXXX XXXX and when they pull my credit quest
what Drivetime stop reporting to the credit bereaus.

The manager from the delearship told me that unfortunally they can not extend
any credit at that time becuase no credit history. | make a report to you ... [ Case
number : XXXX ) | was promise by Drivetime that this situation will be resolved,
and has not until today. | attach the letter from them. | been paying my car with
none 30 days past due what so ever. | deserved from them to report my credit
history. The letter has been attach to you guys for further info and action please!

| 've repeatedly asked to have a letter sent showing the debt and the resolution me
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DriveTime FL 327XX Web

Capital Accounts, LLC TX 782XX Web
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05/21/2015 Consent provided Closed with explanation Yes No

05/14/2015 Consent provided Closed with explanation Yes No
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1386702
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05/12/2015 Consumer Loan Vehicle loan
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disputing the item. | have gotten neither. Per the prom note | signed | paid the debt
before it went to collections. | have never got a response to my is puts leading me
to believe they have never placed one and have not asked for the prom notes and
checks | paid them with. One top of the they are rude and refuse to give u a Mgr
when u ask for one, but will xfer somewhere where the phone keeps ringing.

On XXXX XXXX | submitted a form to LendingTreeAutos.com with all my pertinent
personal and auto information.They advertised on their website that they would
compare my current auto rate with potential lenders that could then make
refinancing offers. | understood from the information on the website that if | was
interested in any of the offers | could then contact the lenders. Only XXXX lender
sent me an offer which was for an APR higher than the one | currently have. On
the website | was given information for XXXX lenders with telephone numbers to
contact if | was interested in pursuing refinancing. | did not contact the lenders nor
did | give consent for them to perform a credit inquiry. However, XXXX different
lenders pulled my credit report over the course of a couple of different days. With
each subsequent inquiry to the various credit reporting agencies my credit score
decreased. There is no disclosure on the website warning consumers of the
possible repercussions of using this service. My FICO score dropped by more than
XXXX points in a matter of weeks. Now | do not qualify for good rates or any loan
at all. | subsequently contacted XXXX, XXXX of the credit reporting agencies, and
was informed that LendingTreeAutos.com or their affiliates could have the
inquiries on my credit report removed by contacting the XXXX major credit
reporting agencies, thereby restoring my credit score. LendingTreeAutos.com will
not comply with this request. | then attempted to close my account with them, but
there was not an option for this online. | contacted the telephone number listed on
the website and was assured that the account would be closed and that no further
information would be disseminated to any lender. As a consumer, | was not aware

Page 661 of 19958 12/17/2016



Consumer Loan Complaints with Consumer Complaint Narrati

Based on Consumer Complaints

Company believes the complaint is the result of a misunderstanding
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LendingTree, Inc FL 321XX Web
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05/20/2015 Consent provided Closed with explanation Yes No
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05/13/2015

05/13/2015

05/13/2015

05/13/2015

Consumer Loan

Consumer Loan

Consumer Loan

Consumer Loan

Vehicle loan

Vehicle loan

Vehicle loan

Installment loan
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that using this company to vet potential lenders would so adversely affect my
credit. LendingTreeAutos.com does an extreme disservice to the consumer at
large. If in fact, they conform to all lending regulations, then this should be
addressed with regulatory or other changes to protect the general public.

This auto finance agreement was paid in full over 15 years and | would like the
content removed from my credit report.

| purchase a vehicle on XXXX 2012 financing with MAS FInancial services this
business needs to be review, every month since my first payment | been having
issues with this company they work a theory, usually | was sending my monthly
payments by check but every mont they will call me stating that my payment was
n't received when my check had been mailed weeks prior to my payment | got feed
up and starting to pay by money gram no matter how, they want to accuse you of
making late payments to try to collect more and more money from suppose late
payments | 'm going crazy they call me and harass me at work with tex and
messages | really do n't know what to do any more, no matter how early | mail my
payment | still get at least XXXX calls per day stating my payment is late. | 've
complain several times to the company it looks like everyone is very
unprofessional and disrespectful as if they do n't know what there doing, | do n't
know how to report this and afraid of having a breakdown this is causing me XXXX
on daily basis | really wish for a review of this company, | 'm not the only one with
issues with this company, once you log on to their web page mostly unhappy
customers and people frustrated over the same issue. | think company 's like MAS
Financial should n't be operating and be under review.

| went to purchase a new vehicle and authorized the dealer to check my credit. |
now have XXXX inquiries on my report although | only authorized XXXX. It has
severly damaged my credit score. Equifax is showing XXXX recent inquiries.

| took out a loan of {$3100.00} from Loan Me. Everything was fully explained to me
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Ford Motor Credit Company FL 330XX
MAS Financial Services, Inc. CA 900XX
Equifax LA 711XX
Bliksum, LLC CA 946XX

Older American

Web

Web

Web

Web
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05/13/2015 Consent provided Closed with non-monetary relief
05/13/2015 Consent provided Closed with non-monetary relief
05/13/2015 Consent provided Closed with explanation
05/14/2015 Consent provided Closed with explanation

Yes

No

Yes

Yes

No

No

Yes

No
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1373058

1374613
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1374690
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and the loan was funded on XXXX XXXX. | later that day called Loan Me customer
service. | just wanted to receive my account number. | was told that they wanted to
give me a welcome call for being a new customer. | informed the customer service
person | was in a hurry and just wanted my new Loan Me account number so |
could electronically submit my own loan payments. | was told they needed to re
verify all of my personal information first to validate it was indeed me calling. | was
good with all questions asked until they asked me to say out loud my whole social
security number. My other financial institutions never ask over the phone my entire
social security number but instead ask for the last XXXX digits. | believe this
practice of asking some one to repeat their entire social security number over the
phone is in violation of my rights as a consumer and can lead to identy theft. |
provided my entire number online with their application which | have no problem
with. They could easily verify my identity using the last XXXX digits of my social
security number or another validating security question. The person | spoke with
after | was validated as the borrower proceeded to tell me they would not give me
my account number until | listened to their welcome call monologue. | reapedately
asked just for my account number to no avail. | asked to speak to a supervisor and
was placed on hold and then disconnected. | called back to receive the same
validating questions and again was asked to say my entire phone number. This
time the person did provide my account number when | asked but also proceeded
to insist | listen to their new customer welcome call. | reluctely listen to what was
Loan me ' s welcome call for me being a new member. This welcome call is
nothing to do with verifying the borrower but has everything to do with loan me ' s
attempt to get my permission to be contacted at work. Please have them stop the
practice of having to repeat my entire social security number over the phone.
Thank you.

Respectfully, XXXX XXXX XXXX XXXX XXXX # XXXX, CA XXXXXXXXXXXX
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05/21/2015 Consumer Loan Vehicle lease
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I went to XXXX XXXX XXXX to get options to trade in my XXXX XXXX XXXX
XXXX lease. | was over mileage so the dealership offered me to put a {$2500.00}
down payment on a new lease with {$340.00} a month that we hassled with
incessantly but they said | had so much in overage that this was the best | could
do. | relented but agreed. Months later | start getting letters from VW credit saying
that | did n't satisfy the amount owed on my prior lease. The dealership told me
that when | got my new vehicle the reason | was putting so much money down
was because | was so much over and it turns out they lied and had not satisfied
my lease. | reached out to the finance manager XXXX several times, he asked me
to get an invoice from VW | sent it to him via email and tried to call and follow up
several times and have not heard back. Not considering my many phone calls that
he ignored on email | reached out on XXXX/XXXX/XXXX, X XXX/ XXXXIXXXX,
XXXXIXXXXIXXXX and since then when he did n't respond | have been
Corresponding with XXXX XXXX sending her the email on XXXX/XXXX/XXXX. |
have called XXXX several times which | can document at least 9 times and have
only received responses 3 times. | am now in collections thanks to their finance
team at a time when | 'm looking to purchase a home among many other changes
| 'd like to make. | demand that they honor what they told me and satisfy my
outstanding balance, that they write a letter to the credit collection agency stating
this was an error and | receive a satisfaction letter stating that it is being removed
from my credit and it will not affect my credit rating. If both of those conditions are
not fully met | will most definitely file a lawsuit, and if lawful, seek out other
plaintiffs who must have had this same experience since there is an apparent
culture of making false promises to churn over clients hoping that they 'll pay the
excesses they lied about covering so they can make bonuses as a high volume
dealership.
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VW Credit, Inc FL 331XX Web
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05/28/2015 Consent provided Closed with monetary relief Yes No
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05/13/2015 Consumer Loan Vehicle loan
05/18/2015 Consumer Loan Vehicle loan
06/02/2015 Consumer Loan Vehicle loan
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We purchase a XXXX Fleetwood motor home from XXXX 's RV last XX/XX/XXXX.
XXXX RV issued us a loan through Ally Bank. A couple of days after we took
possesion of the RV XXXX went out of business. Our rv was a trade in and XXXX
never paid it off to XXXX XXXX XXXX. XXXX put a lien on it and for over a year
now we have n't been able to register it. Ally bank has done absolutely nothing to
help solve the problem. We have been paying Ally Bank every month for
something that we ca n't use. They have no title for this Rv. We have vacations
coming up in which we put deposits down last year and unless this gets resolved
very soon we will not only be out the deposit money but also wo n't be able to use
the rv we are paying for.

| was put on a payment plan with Capital One Auto Finance and completed the
plan. They stated | am contractually current with a confirmation number. However
they have reported me as 180+ days late since completing the plan and it 's been
more than 30 days since | completed the plan. | believe they have violated the Fair
Credit Reporting Act.

On XXXX XXXX XXXX, 2015 early morning about XXXX or XXXX My vehicle was
repossed by my loan company CREDIT ACCEPTANCE. | called on that same day
and was advised by XXXX of their representatives that my car was take by XXXX
XXXX. | did advise the representative that | would recover my car on Friday XXXX
XXXX, 2015. She gave me the balance and said she would note the system as
such. The representative never told me that | had to contact XXXX XXXX to get
my belongings. Nor did your company advise that there would be a fee to recover
my belongings. Yet another inconvience and more money out of my pocket. Why
would the company have the car cleaned out that was going to be redeemed the
next week. | feel that you should have at least a week to redeem your car back
before further actions are taken. Credit Acceptance actions and protocals are all
wrong. | feel that they dont want consumers to redeem their vehicles if so they
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Ally Financial Inc. CA 900XX Older American Web
Capital One FL 322XX Web
Credit Acceptance Corporation MI 482XX Web
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05/13/2015 Consent provided Closed with monetary relief Yes No
05/18/2015 Consent provided Closed with explanation Yes No
06/02/2015 Consent provided Closed with explanation Yes No
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would not have to go thru such drastic measures. On Friday XXXX XXXX XXXX
week later | called Credit Acceptance office to make payment. | have never felt so
mislead in all my life. None of their representatives were helpful nor friendly. | was
first told to pay the money and my car would be released the same day. That was
a lie. I then paid the money thinking that XXXX XXXX still had my car. When |
called them they advised that they only removed my belongings from the car and
my car was taken somewhere else. | understand that Credit Acceptance does not
want comsumer trying to redeem their vehchiles from their auction yards however
this situation could have been better taken care. It is very poor communicaiton on
theirr behalf to me as the consumer. Creidt Acceptance says to be best company
to work for but you are treating your consumers second hand. | felt that my entire
Friday was a run around. When | finally got in contact with XXXX to redeem my
car she told me | needed to schedule an appoitment which they were all booked
on Friday yet another inconvience. They are not open the weekends. So | had to
scheduele my appointment for Monday XXXX XXXX, 2015. Not to mentionthat this
place was XXXX mins from where | live. Yet another inconvience. When | arrive to
get my car | went to do an inspection on it and there was several things wrong with
it my front bottom bumper is damaged assuming from the pull to the tow truck the
front corner panel driver side was damaged as well. When | called Credit
Acceptance to make an complaint about my car | was told that | would have to
contact SRS Recovery. And that they were not responsible then whom is. Yet
anohter inconvience. When | called the EXTREAMLY RUDE COMPANY SRS
RECOVERY they advised me that the contract with CREDIT ACCEPTANCE
states that they are not responsible for any damages done to the car while being
repossed. How is that fair to me as the consumer? When | CREDIT
ACCEPTANCE back the representative yet again said | had to called XXXX
XXXX. Now CREDIT ACCEPTANCE nor XXXX XXXX wants to take responsibility
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