
Date
received

Product Sub-product

03/23/2015 Student loan Non-federal student loan

03/23/2015 Student loan Non-federal student loan

03/27/2015 Student loan Non-federal student loan

03/24/2015 Student loan Non-federal student loan
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Issue Sub-issue

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan
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Consumer complaint narrative

Was not contacted 4 years later about some private loan I supposedly took out

and they are trying to collect it. I keep trying to call XXXX college but they keep

giving me bogus numbers where nobody answers. I called the collection agency to

get some information and they will not give me any info at all. They said call XXXX

college but again this gets me nowhere with bogus numbers where noone

answers or hangs up on me.

This is a continuation of a previous issue with Citibank that has reached another

XXXX. Citibank increased my monthly payments XXXX and I have been unable to

reach an agreement with them about my monthly payment. I am requesting that

Citibank reconsider my request for graduated repayment, so that I am not forced

into Collections. I would like to pursue a payment plan that works with my current

financial situation and allows me be responsible for my debt.

Navient informed me that I can afford nearly {$150.00} more a month in payments.

They stated that they gave me {$77000.00} and they do not need to offer any help

to me. They demanded that I pay what they said or I will be sued. They threatened

to sue me numerous times.

XXXX University XXXX XXXX XXXX, XXXX, DE

In 2008 I attended XXXX University in XXXX off XXXX and XXXX while attending

XXXX University I was only known of the XXXX XXXX loans I had. While going to

the school they kept telling me I did not have enough money to continue that I had

to keep taking out loans just to continue. Right before I graduated they told me I

did n't have enough money to XXXX that I had to take out another loan before I
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Company public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Company State ZIP code Submitted via Tags

Oliphant Financial Corporation IL 605XX Web

Citibank SC 296XX Web

Navient Solutions, Inc. DE 198XX Web

Genesis Lending FL 336XX Web
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Consumer
consent

provided?

Date sent to
company

Company response to
consumer

Timely
response?

Consumer
disputed?

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes Yes
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Complaint ID

1296773

1295228

1304505

1298276
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03/24/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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can XXXX an at that time is when I found out I had a XXXX lending loan. Then

after XXXX i ask for my XXXX to find out they took more then XXXX loan out on

the same day at the same time. I also find out that they XXXX about how much

money my XXXX will cost it was suppose to cost about XXXX an when i XXXX it

was almost XXXX. I was also suppose to XXXX after XXXX years and i did n't

XXXX till about XXXX years. Then after XXXX and continuing XXXX i was told i

can continue with my XXXX even if i had a XXXX record and it withhold of

adjudication. well I just found out that i wasted my time at XXXX and XXXX college

In XXXX to get my XXXX and almost my XXXX and XXXX wont even let me

withdraw when i told them my situation. Even though they said i am not even

suppose to be certified but they still wont withdraw me. I told genesis lending of my

situation but they wont drop the loan. I do n't feel I need to pay any loans because

it was more then what i was told and I was lied to just so they can get money I

wasted my time when I could of went to XXXX for something else.

I received a private student loan from XXXX XXXX ( now called Navient ) for

XXXX, XXXX, and XXXX. When I XXXX I had the loans consolidated in XXXX

XXXX through XXXX ( now called XXXX XXXX XXXX ). I was still paying off

federal loans through Navient, and in XXXX my student loan payment increased

and I thought it was because my federal loan repayment plan changed. I continued

to pay through XXXX.

After speaking to a financial advisor and looking at all my documents they said that

I have been paying XXXX companies for the same private loan. I was shocked

and upset. I called Navient and they told me they had no record of a consolidation

filed. I then contacted XXXX XXXX XXXX and sent Navient copies of the cleared

checks they received and all of a sudden it showed up on their documents. When I

last spoke with a representative from Navient they changed their story saying
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Navient Solutions, Inc. CA 946XX Web
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Consent provided 03/24/2015 Closed with explanation Yes No
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1298419
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03/19/2015 Student loan Non-federal student loan

03/19/2015 Student loan Non-federal student loan

03/19/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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there was a consolidation and that what I have been paying for since XXXX is the

interest due on the private loans. That makes no sense, because the consolidation

from XXXX covered all my private loans thus I would have no accrued interest

owed to them. I have contacted Navient saying I will not pay the rest of the

balance because I have been charged by mistake, and sent them all the correct

documents, yet they continue to call me everyday.

I have a private loan with Sallie Mae. I called them to try to get them to lower my

payment or interest rate due to my income. I have XXXX children and only made a

small on my taxes last year I need help with my payment or it will ruin my credit.

They REFUSED to help me at all.

I am VERY unhappy.

I was behind on my loans, and I called about two months ago to get set up on a

payment plan. They continue to harass and make threatening phone calls after I

have made XXXX consecutive payments. I have asked them MULTIPLE times to

stop calling and they always blame the issue on " system error ''. I am at the end of

my rope and I do n't know what else to do!!

My husband lost his job in XX/XX/XXXX and was unemployed for almost XXXX

months. He has recently started a new job with XXXX and we are getting our

finances back on track. However, by the end of XXXX, I struggled to keep up with

the payments and my student loans became dangerously past due. On or around

XX/XX/XXXX, I arranged a {$250.00} student loan payment on line. I did not

realize until it was too late that I had forgotten to change my banking information

and the payment was rejected by my bank. ( I have since cleared this up. ) I called

AES to discuss further options. On XX/XX/XXXX, I was told by a representative

that I qualified for XXXX-day forbearance. When we discussed the unfortunate

payment error, she said, " do n't worry about it ; the forbearance period would

cover the non-payment. On XX/XX/XXXX, my credit bureau monitoring service
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Company believes it acted appropriately as authorized by contract or law
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Sallie Mae CA 961XX Web

Navient Solutions, Inc. FL 331XX Web

AES/PHEAA GA 300XX Web Servicemember
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Consent provided 03/19/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with monetary relief Yes No

Consent provided 03/19/2015 Closed with explanation Yes No
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1291228

1291393

1291407
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notified me that my credit score had dropped by over XXXX points due to a XXXX-

day late payment reported by AES. This was AFTER I was assured that I qualified

for the forbearance.

When I called AES to inquire about this, I was told that credit reporting operated

on a separate system and that credit reporting was " automatic, '' but that he would

note the situation in my file. All of the representatives have been very pleasant and

helpful. However, as I explained to XXXX of the representatives, I am a consumer.

When a representative tells me " not to worry about a payment issue, '' I listen. My

husband and I are XXXX veterans and have to commute 2 hours to work every

day. We are responsible and have not missed a student loan payment in several

years. We need to buy a home closer to our work.

The problem is this. The loans with AES are a consolidated debt of XXXX different

loans. When the loans were reported to credit bureau as XXXX days late, my

credit scores dropped almost XXXX points for EACH LOAN. That 's approximately

XXXX points!!! This is neither fair nor accurate. When payments are made,

amounts are applied to each individual loan. The way this is set up, even if XXXX

of the XXXX loans is late, ALL XXXX report late. No credit report can sustain and

instant XXXX point drop in credit score over something this confusing.

Like I stated earlier, I am a veteran and a responsible citizen. I struggled to pay the

loans on time for the entire XXXX months my husband was out of work. It is not

fair that I should have to suffer the insult of a XXXX day late payment due to

misinformation that I was given. If I am late making payments due to neglect, then

I would feel like I have earned this discredit. However, I was acting on information

supplied to me by a company representative. I followed their rules. Therefore, I
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03/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan
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Mohela called me on XXXX/XXXX/15, I told the rep I was at work he then advised

me it was an urgent matter. I was concerned so I asked my team lead to give me

about XXXX minutes because I had an urgent phone call. I then verified my

information and he then informed me I was past due on my loan ( only XXXX days

) but the payment was pending in their system because I always make my

payment through their system. I had to tell that rep the payment was already made

and that he should have looked at the payment screen before he asked me to

make a payment. This incident has happened before when a payment was made

but not yet posted. I was only XXXX days late, I started a new job and my paydays

are different from my previous employer, I have never been XXXX days late with

them and this matter was not an urgent matter because the payment was already

and I felt like they wasted my time, the co-signer and was upset because she

states no one told her a payment was pending in the system. It seems to me that

Mohela wants to misled and employ scare tactics, the payment was made for the

XXXX and the money came out of my account on the XXXX ( it was showing as

pending in my checking acct on the XXXX ). Mohela has did this to me before, I

had to tell the rep to look into the system because I made a payment, I also heard

a call my mom recorded of Mohela and not one did he tell her a payment was

pending in the system, he asked her to make a payment. She was upset with me

because they implied she needed to make a payment when I already her one was

made but not yet posted, nowhere on that call was that information given. I

actually looked online on mohela 's online page and the payment was posted on

the day I said it would. I also spoke with a consumer rights attorney and he

advised me that Mohela should make sure they are looking to see if a payment is

scheduled online before they ask someone to make another payment and the rep

misrepresented the call by saying it was an urgent matter ; it was not an important

issue because the payment was made and it was only XXXX days past due. I was
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MOHELA IL 622XX Web
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1306381
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03/30/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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nowhere near the XXXX day mark so I am not sure they discussed anything about

credit reporting for this payment because it sounded stupid to say such a thing. A

supervisor states they have to call when a payment is late ( this is their job ) but

make sure you are actually looking to see if a payment was made before you stay

anything stupid like asking to make another payment. I was also advised by an

attorney that Mohela should not be telling people it is an urgent matter because it

was not in this case and nothing about a past due bill is an emergency. It was

utterly deceptive and this is not the first time this has happened, I would prefer to

get manual calls not computer calls on my cell phone but they told me I had to

endure these stupid calls. The rep asked me if I had another phone call number to

use, I said no then I was told I would have to endure these useless calls especially

since a payment was already made but not posted, it was pending in the system

and I wish people at Mohela would take the time to look at the online screen

because they wasted my time because I was at work and I had to stop what I was

doing to deal with this matter.

I ca n't pay for my private student loans. They have ballooned to more than double

what I borrowed. I feel like I have a " payday '' student loan. They want me to pay

over {$220000.00}, who can afford to pay that? They were marketed to me as a

way to pay for the things you want or need while in college. To buy books, a nice

apartment or even a new car. I got emails frequently saying it 's time to sign up

again for your Chase Education One loan. I thought the Chase loans were

different than the XXXX XXXX loans because XXXX XXXX mentions additional

fees in their advertisements were as Chase did not.

Well to make a long story short, they were sold to a different bank while in

forbearance. I received no notification that they were sold and no notification that

the sale took them out of forbearance. I also received no notification they went into
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JPMorgan Chase & Co. NE 681XX Web
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03/24/2015 Student loan Non-federal student loan

03/25/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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default, I only learned they were in default by a debt collector call months after

they were sold and place into default. I thought I was being scammed because I

had paperwork saying they were in forbearance.

I 've have searched for advice the last 6 years on how to settle and handle the

loans only to be misinformed, sold some unneeded service debt service and flat

out told you have no hope to get the loans out of default.

Now that information is becoming more available I have learned in order to get

them out of default I have find find a competed private student loan attorney, pay $

2-4000 in lawyer fees and another $ 4-8000 as a good faith deposit just to get

them out of default. Likely many, I could n't come up with all those fees and now I

am being summons to court. How can I while making $ XXXXk a year afford to get

caught up on these loans, let alone pay off the loans. These loans have left me

helpless and hopeless!

My XXXX payment is almost half of my monthly income. I have contacted Aes

several times about lowering my payment but every time they refuse to help. They

say I am not eligible for any of the other options. I am a XXXX and will be forced to

default if American Education Services refuses to help with a lower payment.

Discover Student Loans, the current servicer of my private student loan recently

sent me a letter indicating that during a " recent review, '' they discovered that

unpaid interest from a previous deferment period was not added to my principal

loan balance. Because of this, my minimum monthly payment was lower than what

it should have been. To resolve this, they added the unpaid interest to my principal

balance ; however, the exact amount added is not disclosed in the letter. Along

with this, they have indicated that my monthly payment will also increase, in which

that amount is also not disclosed. They have indicated that the adjustments will be
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AES/PHEAA NY 128XX Web

Discover OH 441XX Web
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Consent provided 03/24/2015 Closed with explanation Yes Yes

Consent provided 03/25/2015 Closed with explanation Yes No
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1299792
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04/03/2015 Student loan Non-federal student loan
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Getting a loan Qualify for a better loan than offered
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reflected on my monthly statement within the next 60 days, but no explanation on

the amount added back in and how they arrived at the dollar figure. The letter also

indicated that a credit of {$210.00} has been applied to the interest balance of the

loan, which is not known how they arrived at that exact figure either. The letter

sent is extremely vague and does not discuss how they arrived at the decision or

calculation used to add back in the amount to the principal balance or what the

new monthly payment would be. The letter also states that this was done to

ensure the loan is paid in full at the end of its repayment period. Additionally, the

letter states that any adjustments made will not increase the total cost of the loan ;

however, my balance increased along with my monthly payment. Upon logging in

to my account, it was discovered that Discover Student Loans added back in over

{$2500.00} to my principal balance. To find an answer to my questions, I contacted

Discover Student Loans where I was unable to obtain any answers, but they did

mention that my payment has increased by approximately {$20.00} per month. Out

of the XXXX representatives I have spoken to in the last two days, I have not been

given an answer as to how they arrived at the calculation used to determine the

exact amount added back to my principal balance and they have failed to follow up

with me regarding my concerns. I have now been in repayment for close to five

years, with 100 % on-time payments. I feel that I am being mislead and I am

having to pay for a mistake that I did not make. As you will see in the recent

statement attached, I have paid {$20000.00} through XXXX XX/XX/2015 and of

that amount, {$20000.00} has gone to interest alone. It also indicates {$0.00} in

late fees to date.

School : XXXX XXXX ; XXXX, OH

I attended XXXX XXXX, a XXXX school, and was encouraged to apply for a

Genesis student loan with the understanding I would have a XXXX high paying
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending CA 917XX Web
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03/25/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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job. After over XXXX months looking for a job as a XXXX I am working XXXX

hours a week @ {$XXXX} an hour and have over {$9000.00} in student loan debt.

I do not believe I was given honest information and the loan was not reasonable

for me to take out.

Hello, I 'm writing about issues im having with private loans serviced by AES. I

have a college degree but unfortunately do to changes in qualifications for careers

using my degree ( making it more specific ) I unable to find legitimate work in my

field without further schooling, which I ca n't afford. Due to this, I 've been at lower

paying jobs that barely account for my living expenses let a lone student loan

payments, and more currently I find myself XXXX due to a job falling through. I

contacted AES about options to bring me current and lowering my payments to

something I can afford but they refused saying I had already used all my options. It

makes me so mad, I am willing to pay what I can every month but it does n't matter

to them and now XXXX of the XXXX loans of mine they service ( the XXXX

cheapest I pay religiously on auto debit ) are slowly creeping towards default and I

ca n't do anything about it unless I put my family 's and my own well being at risk.

And they do n't care, Unwilling to consider people 's situations and work with them,

and fail to offer any real guidence.

JP Morgan owes my student loan # XXXX but their servicer XXXX XXXX XXXX

changed my due date from the XXXX which I had for several years was changed

without my permission to the XXXX which will not work my pay cycle all my other

loans are due on the XXXX, and I have tried to change it many times but I kept

getting told different answers, I do not know why my due date keeps getting

changed. I believe that is illegal to go in and change any due dates unless I asked

for them to be changed. I have tried to discuss other matters with CHASE but they

refuse to discuss anything with me, they are still responsible for any actions that

XXXX takes on loans because they still own this debt, if XXXX does not get its act
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AES/PHEAA SC 292XX Web

JPMorgan Chase & Co. IL 622XX Web
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Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 04/03/2015 Closed with explanation Yes Yes
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1300225

1316328
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04/08/2015 Student loan Non-federal student loan

04/03/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms
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together I may have file bankruptcy and that way no one would get anything. It is

difficult to get a bankruptcy that includes student loans but based on the numerous

actions taken by XXXX, I may not have a choice. I have a controlled XXXX XXXX

XXXX but everything I talk to XXXX, my XXXX XXXX level goes up, I had to go to

the emergency XXXX night because of them. My doctor advised me to have them

contact me by email only because talking to them is no longer a good option.

XXXX XXXX is a known liar and will not take the time to actually investigate a

complaint, I have filed numerous complaints inside XXXX and I do not hear

anything. Chase has a part in this also, they think because they do not do anything

with the loans, they do not have talk with me but that is not true. Per the Consumer

Financial Protection Bureau, you have a duty to deal with the complaints, you will

only contact XXXX for their side of the story which is not a real way to solve a

complaint. XXXX is a horrible servicer and I wish not to deal with them anymore

and would rather file bankruptcy so I can have a healthier life.

My son has stopped paying this loan and now since I am the cosigner of the loan I

have to pay for the loan, what can I do?

In order to pay for XXXX XXXX, I took out loans with XXXX XXXX ( as well as

State/Federal ). I, like many others I 've heard from, have had difficulties

communicating with XXXX XXXX representatives and getting good information.

I have requested information from XXXX XXXX regarding how my minimum

payment is calculated and about the history of my loan balances and how they

have changed over time pursuant to the amounts I 've paid - e.g. how much was

applied to interest vs. principal.

I have been told this information is too difficult to gather ... and that the XXXX

format of the information is difficult to translate into an email or letter. I had a
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sneaking suspicion that the minimum amounts to pay each month and they way

they were being allocated were sub-optimal for me.

Similarly, I requested an amortization schedule from them so I could get an idea of

how my loan balances should reduce over time. I was told this was impossible

because of my variable interest rates ... however, all of my loans through XXXX

XXXX have fixed interest rates. A follow-up communication by me on the matter

was not replied to. When I plug in my XXXX XXXX loan information ( principal

balances, interest rates ) into Amortization calculators on the internet ( designed

for mortgages ), I get different minimum payment figures than what XXXX XXXX

provides, which furthers my distrust.

I have included a PDF from XXXX XXXX that shows their answer to my

aforementioned question, which includes the element about my loans and their

variable interest rates. Again, my loans have fixed interest rates.

Are these unreasonable requests? And how should I best approach the matters?

XXXX of the reasons I decided to refinance recently was not just to save money,

but also to not have to deal with XXXX XXXX anymore.

Thanks!

I was contacted by navient ( XXXX XXXX ) on XXXX XXXX, 2015 at approx.

XXXX spoke with lady ( never gave name ) who advised me the status of my

account. She advised me that I was 2 months behind at the beginning I told her

that I could not pay until XXXX and XXXX/XXXX/2015, she advised me that she

needed me to pay today or this month. I told her that I could n't she said that my

account would escalate and they would start calling my co-signer. I feel very
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threatned by navient, I am not sure why she would tell me that my co-signer would

be contacted, she is already called XXXX times a day so what changes now? I

then asked her for a supervisor over XXXX times, and she never transferred the

call. She said to me that she needed to know why I wanted a SUP I advised her to

complain on her she still continued to speak and make me feel " threatened " and

upset. I am currently suffering from a XXXX in which I am not allowed to have any

XXXX and this is why I fell behind in my payments. She made me feel like I did

something wrong and worse than I already fill. I then had to call back and request

another rep XXXX to speak with a SUP he transferred me immediately. In

speaking with the sup he advised me that I could set up my arrangement for XXXX

and XXXX as previously requested and in addition he advised me that they had

the correct card on file that the very rude rep I spoke with first did claims that I did

not have on file. In summary, I feel that Navient has mislead me, harassed me and

threatened me about my situation please help.

I took out a loan through Genesis for an education through XXXX XXXX, XXXX,

Oh. Under the sale of the debt there was to be a 40 % reduction in my loan.

Nothing has been done. At this time this is my complaint. A detailed complaint

regarding my federal student loans will be forthcoming as well.

My student loans were through XXXX XXXX now Navient has taken them over. I

am the borrower. My soon to be ex-husband is the co-signer. I 've never gotten

any correspondence via mail, email and/or phone calls saying my loans were even

due. Yet Navient began calling my ex telling him at XXXX to pay {$2800.00} right

then or they would ruin his credit. He works for the XXXX. He was then called and

said to pay {$450.00} and they would stop calling him. He called me I contacted

them they were just as rude to me. Telling me I was divorcing him so he could n't

be that good and I should n't trust what he was saying. I was then told I could pay

them a Fee of {$150.00} to put my loans in forbearance. When I spoke with XXXX
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XXXX the supervisor and told her I 'd get a pre-paid card and call them back

because the sites say they take amounts they should n't out of people 's accounts.

I tried to work out payments with them and they said no. That if I did n't pay exactly

what they wanted they 'd make sure I never get my divorce by telling my ex that I

am refusing to pay. I called my ex and he said they acted the same way with him. I

called again and they stated no one said theses things to us so I told them their

calls are recorded XXXX XXXX got on the phone again and said they are for

quality control and that if I record them she 'll have the police at my home and

make sure my children see what a looser I am for not paying my bills. You ca n't

communicate with them at they are nasty rude tell me to get a better job. Get

married or marry someone with more money! They need accountability. All the

compliants I 've read are the same. Why does the FDCPA even have rules if they

are n't held accountable.

I filed bankruptcy and to my knowledge this loan was giving to another agency and

is listed as closed on my credit report. I battled back and forth with mohela about

the loan, now they are trying to sue me.

A loan company by the name of ACS mailed me a letter stating I owed almost

5,000 dollars in student loans to XXXX XXXX XXXX. I have attended classes there

but have taken only XXXX XXXX loans which I have paid for. Up until recently I

have not gotten notifications of said 5,000 dollar loan and I have not applied to

said loan. I looked up Acs and I saw that it was a fraud debt collector and would

like to report.

Essentially when I left school at the XXXX, I was left with the burden of very large

student loans. Half of these loans are serviced by XXXX XXXX ( now Navient ).

When I first applied for these loans they made these loans seem like cake and

rainbows and that nothing was better. They offered me what they call XXXX, which

are anything but 'smart '. They have been unwilling to work with me to come to a
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reasonable payment option for these loans, and as such I can not possibly make

the payments required currently for these loans which puts me and my cosigner at

great risk. When talking on the phone with them they seem to everyone just has

money growing from a tree in their front yards. I have attempted now to find a

solution to lowering my payments in any fashion as I have exhausted all of the

forbearance limits they have in place. They have not been willing to work with me

and I now risk defaulting on these loans.

My son has a private student loan that originated from XXXX XXXX XXXX and

was serviced by American Education Services. I was the co-signer on the loan. I

filed for XXXX XXXX bankruptcy in XXXX XXXX. All of my son 's student loans

was in in-school deferment. AES allowed his loans to be in deferment for a short

period of time at which time he had to pay the monthly installments. In XXXX

XXXX my son 's started experiencing difficulty paying his loan. He sent payment of

{$200.00} to AES for XXXX and requested assistance in lowing his payments. In

the meantime AES was calling and emailing me several times during the time

about him being 30 days late. He contacted them in XXXX XXXX asking that they

discontinue contacting me because I was in bankruptcy and again requested

assistance in a payment program he would manage. AES asked that they get a

copy of my Letter to Creditor on the bankruptcy. When my son forward it to them

on XXXX XXXX, XXXX about 3 weeks later, saw that his loan was first in

deferment and when he reviewed the account in XXXX XXXX saw that it was

listed as " defaulted ''. He sent an email to AES advising that he was not in default

and requested several times for assistance. However, the only reply he received

was an auto email message advising that they received his communication. No

communication was sent to him advising as to why they placed his loans in

default, no communication on who he could contact to resolve the issue. It was not

until my bankruptcy was discharged in XXXX, that we XXXX received collection

Page 101 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 102 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA CA 945XX Web

Page 103 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/20/2015 Closed with explanation Yes Yes

Page 104 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1294197

Page 105 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

Page 106 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Page 107 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



letters from XXXX XXXX XXXX XXXX XXXX XXXX XXXX that loans was in

default and asking for full payment. The letter from collection agency reference

that the loans was in default as of XXXX XXXX, XXXX ; which is not correct since

my son made a payment on XXXX/XXXX/XXXX and was in active communication

with AES up to XXXX XXXX. His account with AES was lock and gave him nor I

any ability to pay on the loans. All of the other private loans thru XXXX XXXX and

XXXX was placed on forbearance until my bankruptcy was discharged. We are

now paying on those loans monthly. AES was the only one that decided to just put

the loans on default without advising of any option to resolve or to pay on the

loans. We had no one to communicate to. These loans were for undergraduate

degree my son obtain from XXXX XXXX University in XXXX, Georgia.

I am trying to work out better payment terms with PNC bank for my privet student

loans but they are not offering any help.

I do n't own a car or a house and I live with XXXX roommates. I only have

{$200.00} a month to feed and clothes myself.

I pay almost {$500.00} a month in interest on a {$660.00} payment.

I want a loan modification to make my payment affordable or consolidation of my

XXXX loans into XXXX. PNC outright refuses any type of help and says I make to

much money despite my other loan payments and rent. All consolidation efforts I

have made with other companies such as XXXX XXXX only end with them telling

my I do n't make enough money. I have no help, my co-signers went bankrupt and

my only living grandparent is in the hospital.

I do n't live like an adult because I owe so much money for school.

I am trying not to become delinquent, so far i have managed to make my

payments but i am on the edge.

XX/XX/XXXX, I filed a complaint against the NJ Higher Education Assistance

Authority with the CFBP for the failure of their collection firm " The Law Office Of
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XXXX XXXX '' to supply me with any type of receipt of payment. I also believed at

the time, that the amount being reported to the credit agencies was incorrect, due

to the fact that it differed from the amount being paid to the firm each month. The

State looked into it. and wrote out a sufficient response that detailed the current

amount owed, as well as receipts of payment which were satisfactory. However

today I logged onto my credit report, and see that " The NJ Office of Student

Affairs '' when conducting the report, incorrectly initiated a " Hard Pull '' in order to

get the information, which dropped my credit score XXXX points, rather than the

required " Soft Pull '' as they did not advise me or ask for my permission to run the

" Hard Pull '', which I would not have given them permission to do. The " Hard Pull

'' was conducted on XX/XX/XXXX. With the Credit Reporting Bureau " XXXX '' and

according to the report will not be removed from my record until XX/XX/XXXX.

This " Hard Pull '' was conducted illegally, and thoughtlessly in regards to the

impact it would have on my credit score. I demand that the pull be removed

immediately from my record by the " The NJ Office of Student Affairs '' and that an

apology be written for causing my score to drop.

My daughter attended XXXX in XXXX, NC. upon her graduation she immediately

began getting a call from Citi , Corp. She assumed it was fro a credit card that she

had gotten when she first attended college and told them that she dd not have a

student loan with Citi . I was immediately contacted and told to pay the loan. I told

them my daughter did not have any private student loans and I had not co-signed

for any student loan other than completing her FAFSA. They immediately began

telling me that I needed to pay the loan or they would have my daughter

investigated for fraud and imprisoned. I requested confirmation that I had signed

for this loan and was refused on the grounds that " it was not my loan ''. I

contacted her school and was told that they had no documentation of this loan or a

disbursement to my daughter. Shortly after the loan was placed on my credit

Page 115 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 116 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank NC 288XX Web

Page 117 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/31/2015 Closed with explanation Yes Yes

Page 118 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1308444

Page 119 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/09/2015 Student loan Non-federal student loan

Page 120 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't temporarily postpone payments

Page 121 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



report and my score dropped significantly. I was contacted again at my place of

employment and when I asked how they obtained my work number, the CSR told

me they were a credit issuing company and they could obtain any financial and

employment information out about anyone. I again asked for verification that I

signed the loan and was refused. I also asked that the loan be deferred since I

was a full-time student and was told " not possible since the loan was not mine ''

so I asked that it be removed from my credit report and the request was also

refused with the CSR saying they could always have my daughter investigated fro

fraud and imprisoned if XXXX of us did not pay. Finally after they defaulted the

loan on my credit report and refused to send me any documentation, I contacted

them about repayment. They told me they would be glad to send me the

documentation once the loan was paid. I paid the loan in full and later received a

XXXX page loan application that contained neither a signature for myself or my

daughter. Instead, the signature line for both has typed " signed electronically ''.

The School Certification section is completely blank except fot the school ID code

and there are no signatures from any school official on the application, or any

other information form the university. Additionally, the original loan request was for

{$10000.00}, which far exceeded what it would have cost my daughter to attend

this public university as she was a commuter and stayed with family members and

at that time they " issued '' this loan, my annual salary was only {$30000.00} so

there was no way I could have afforded a {$10000.00} loan. My daughter also

received FAFSA and XXXX during this time and a scholarship through my place of

employment so this loan would have been completely unnecessary.

I am still in my training to become an XXXX. I have completed 5 years of XXXX

and am currently in my last year of specialized XXXX training. I took a significant

pay cut to complete this last year of training at another institution and have had

significant difficulty in repaying my loans with American Education Services. What
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makes things even worse is that every time I call and speak with the company, I

get a completely different story about how to attempt to receive forbearance. The

most glaring issue happened on XXXX/XXXX/15. I was called by a loan collector

because I have not been able to make payments. I have XXXX loans with

American Education Services ( AES ). I was told I could put XXXX ( Loan

Sequence XXXX ) into a modified repayment plan of {$50.00} dollars. Also, I was

told at that time that I would also be able to put my other XXXX loans ( Loan

Sequence XXXX and XXXX ) into forbearance, but would have to make a payment

of XXXX to bring Loan Sequence XXXX out of enough delinquency to allow

forbearance. I made a total payment that day of {$130.00}. About a week later I

received a letter with the forbearance form which I filled out and mailed back.

However, on XXXX I received a letter stating I was in debt collection for Loan

Sequence XXXX. I called AES again on that day to find out why this happened. As

it turns out, the customer service representative did not mail me the correct XXXX

form. Despite them admitting to their mistake, they said there was nothing they

could do at this point for me. I was told I would now have to make another

payment of {$86.00} for Loan Sequence XXXX since it was too far past

delinquency to apply forbearance to it. I made this payment and was emailed the

correct form. I filled this form out and kept checking my online account. On

XXXX/XXXX/15, I made a payment online through Loan Sequence XXXX of

{$50.00}. On XXXX/XXXX/15, I called again because my Loan Sequence XXXX

was still listed as delinquent online and I also noticed that Loan Sequence XXXX

was listed as delinquent. When I called them, I received no help at all. Although, I

did make a payment on XXXX/XXXX/15 to Loan Sequence XXXX, for some

reason the payment was applied to a different loan ( Loan Sequence XXXX ). I

was then told that my temporary hardship request for Loan Sequence XXXX was

denied because I had been delinquent XXXX times in 12 months. However, the
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last time I was delinquent was because of this error by AES on XXXX. If I was

given the correct form as told I would on XXXX I would have been able to put my

loan into temporary hardship and not have had this problem. Now I am told that I

am essentially stuck and either have to make payments ( with money I do n't have

) or face debt collection. I have tried to call and reason with this company and I get

no help. I am working XXXX hours a week and am supporting a wife and infant on

essentially $ 40k. This company does not help out people that are struggling. All

they use is fear and intimidation. The people that are hired by this company are

completely incompetent, and I get a different story each time I call them. People

should be made aware about how incompetent and dangerous this company is.

im a former XXXX student in XXXX MA. i took out a loan i was promised job

placement and never received it. now im stuck with a loan that i can not pay back.

please help.

I am the co-signer for my daughter 's loans. She is unable to make payments so I

took over the payments. I pay each loan separately, electronically ( by loan

number ) through my bank, before the due date. I received a call today, XXXX

XXXX 2015, telling me XXXX of the loans were late. When I returned the phone

call, I found out Navient had placed the money where they desired, not where

indicated on my electronic payment information. This caused the delinquency. I

was on the phone for over an hour trying to fix the situation, I was transferred

XXXX times, to different departments. If I send the payments separately, by loan

number, how can they take the money and put it where they want? The loans were

not delinquent. All XXXX payments were sent before the due date of XXXX 2015. I

asked the customer service representative and all he did was transfer me to the

person who was supposed to fix the problem. I spent XXXX minutes on hold while

she worked through the problem. When she was finished, I asked her the same

question. Her answer was that she did n't know. Before hanging up, I requested
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individual monthly statements be mailed to me for each loan I cosigned and a

statement stating this problem was fixed. Navient may be a separate company, but

they are still XXXX XXXX at the core.

I have been paying student loans with XXXX XXXX for a few years. I havenever

missed a payment on my loans. I was paying interest only for a fewyears

{$440.00} a month. XXXX XXXX and myself agreed to pay {$550.00}

startingXXXX XXXX. I was told this would be my payment from now on. I lost

myjob making {$50000.00} a year. And now I make {$20000.00} a year. I

stillmanage to make my payments. Now, they have sent me a payment of

{$640.00} a month. And there is no way I can pay this. Seem like they aretrying to

put me in default. I have friends that are in default and they arenot trying at all to

make payments to XXXX XXXX at all. I 'm going tocontinue making my payment of

{$550.00}, and that 's the best I can do.

I have contacted my XXXX XXXX XXXX XXXX and you 'll on thismatter. I would

appreciate any help on this matter as soon as possible.

Thanks.

I was unemployed for three months and asked for a payment reduction so I would

not fall behind. The XXXX XXXX/Navient Rep said they would not help me even a

little with any sort of reduction in payment. They ENCOURAGED me to file

Bankruptcy so I could get rid of my other debt in order to be able to make my full

payments to them ( since they know their loan is not dischargeable ). This is a "

XXXX '' loan, but apparently not able to be consolidated because it is " XXXX ''.

They also made me pay {$150.00} for each XXXX XXXX loan I have with them (

{$450.00} every six months to defer the payments when I XXXX got out of XXXX

in 2006 and could not find a job ). All of my other loan companies deferred without

payment. My other loans were all able to be consolidated as well. After

encouraging me to file bankruptcy, they have called me around XXXX times per
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day ( even after I would talk to them ), called my mother and father and sister and

have been asking everyone where my new job is. It is unbelievable they are

allowed to treat people this way- and now they want to harass me at my new

job?!? So I can get embarrassed and XXXX after looking for this job for over a

XXXX and a XXXX?!? No other loan company does this and everyone else

worked with me for the few months I was out of work. I went from perfect credit

and XXXX missed payments to the worst credit ever in three months. They made

me want to XXXX myself because of the way they treat me- purposely calling me

all day so I can not talk on my phone and encouraging me to ruin myself financially

so they can get paid more quickly. Going to graduate school with XXXX XXXX

loans is the biggest regret of my life. They are called " student loans '' and they

reap all the benefits of not being XXXX, but they will not allow me to consolidate

them or defer or forebear them?!? All of my other loans are consolidated and the

companies do not harass me like Navient/XXXX XXXX.

I attended XXXX XXXX XXXX, XXXX. I completed the work however due to lack of

help from teachers I do not feel like I have enough knowledge to use my degree

for a better job. Of the jobs that I have found, I am not considered due to the fact

the XXXX XXXX has a bad reputation and my degree is basically worthless. As far

the lending services which was Genesis Lending Services, they made me pay

while attending school. The private loan was not needed for me to attend school,

as i found out later that the school had taken out more in federal loans than what

was needed. The private loan company also knew that the school was doing this

and went along beside them. This loan was not needed and I feel that I should not

have to pay them anymore and should receive my money back. Seeing as I have

36,000 + in federal for a two year degree because of the school already. Since, all

of this has become knowledge I have contacted Genesis Lending Services and

they will not give me any information that I will be forgiven or the option to stop
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paying. Now, I only had XXXX forbearance left that I still have to pay {$60.00} for 6

months and then {$120.00} and then {$210.00} which is getting rough considering

I still do not have a job in the XXXX and still working as a XXXX making small

money.

School : XXXX UniversityLocation : XXXX, XXXX took out my first loan in

XX/XX/XXXX to pay for college when my parents fell on hard times. The loan is

with Chase for {$11000.00} and has accumulated over {$8800.00} in interested

since the beginning of my loan. I have paid over {$2800.00} on the loan but it

continues to increase as payments have little impact on the principal of the loan. I

began contacting Chase in XX/XX/XXXX regarding issues with payment

application and was told multiple times that payments are only applied to interest.

By end of XX/XX/XXXX, I had paid interest down to less than {$300.00}. Since

then over {$6000.00} has accumulated in less than 4 years. I have since contacted

Chase on over XXXX occasions.

The various changing statements and loan notices have been confusing and

difficult to understand often missing information regarding the accumulating

interest. XXXX of the major issues is the fluctuation in interest charged each

month. I have been told interest incurs about {$5.00} a day and can change each

month resulting in variation in monthly interest. Therefore, Chase is unable to give

me a calculated amount of interest for each month. I have also been told my

interest rate changes quarterly, however documents reflect no changes in my

interest rate each quarter. I have requested a breakdown of monthly interest

charged to my loan since the begin specifically searching for an explanation in

interest growth over the last 3 years. This request has either been denied, ignored

or responded with copies of statements for the last 6 months. I have requested an

amortized schedule and was immediately denied. I was told this information would

be available through my online account, but the online account only supplies
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access to most recent statements.

Because Chase no longer provides student loans I was informed I can not

refinance my loan with Chase. I am also unable to refinance this loan with my

bank due to my student loan being drastically greater than my income. I have

offered to settle on XXXX different occasions, however I have not received

responses for my request.

I am struggling to pay my student debt and will eventually be unable to pay this

loan at the rate it is increasing. I recently received a notice that my loan will be

transfer to XXXX in XXXX.

I have XXXX variable interest rate loans through Chase and since XXXX the

interest rates on XXXX of the XXXX loans have risen a small amount -- .04 %. I

noticed this recently while logging on to make a payment but I was never notified

of the interest rate increases. I understand that my interest rate can change, I just

expected to be notified. I called the bank and they confirmed that I was never

notified and apologized. I asked them to make sure I was notified about any other

future increases.

While I hope they comply, I wanted to make sure this did n't happen to anyone

else. Are banks required to notify you when your interest rate on a variable rate

loan increases?

My son attended XXXX college in XXXX, Wyoming in 2011. As we ere there to

drop him off for the start of his college career they ushered us through these lines

and threw out a lot of information and had us sign multiple papers without

explaining them to us. We felt like we had no alternative for financing his

education. With extremely high rates as well as origination fees and me having to

co-sign and make payments the entire time he was in school. We have tried

negotiating the interest rates but to no avail. We feel like predatory lending is at its
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best here and we would like help in getting this resolved immediately. My son is

struggling to pay which in turn has affected my credit which is unfair.

I received an XXXX XXXX from XXXX XXXX University in XXXX NY in 2012. I was

XXXX off from my job and wanted to go back to school. What I could not get

Federal loans for XXXX XXXX said they would get me XXXX loans for. I am now

in debt for around {$50000.00} and am having trouble making all the payments.

I have reached out to AES on more than one occasion. At the start of my college

career in 2004 at XXXX years old, I was unaware of the ability to apply for a loan

through my universities financial aid department and what a federal or private loan

was. I had several loans which regardless of circumstance would need to start

repayment within 4 years or shortly after, even if still a full-time student. I had been

paying on these loans with few issues for quite some time. My husband had health

issues and was out of work for over half a year at the time I first contacted AES. I

tried to put the loans on forbearance, and was only offered a temporary slightly

lower payment amount on some of the loans managed by them. This had to be

done with a payment of good faith during my conversation by phone. Financial

circumstances got worse, but paid when I could. Due to all household payments

hitting my own account as my husband was out of work, a couple of my monthly

payments after that did n't clear. This past fall I tried to review amounts and set up

a payment online when I realized I no longer had account access. I called AES to

discuss the situation, and was informed by a lady that it was due to an issue with a

couple payments I had made. I expressed my concern with her that my online

access has always been the method used for my payments particularly since

several different private student loans are listed on that single online account. She

reassured me that since this was the first time this had happened, that I would be

able to write and/or email the company to regain my online access. I faxed a letter

to AES and received nothing in return based on the information she gave me by
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phone, and I also emailed more recently about the situation and got an email back

stating that my online access was terminated due to my issues with payments.

Due to this situation, this has caused one or more loans to go into default because

due to the various loans under the same AES account with various due dates, I

have been overwhelmed with various AES bills which I am unaware of which is

which and what standing they are in and what needs to be taken care of first.

Some loans I have tried to discuss with AES, I have been told that they collect

payments on but I need to actually speak with XXXX or whomever they originated

from. All I want to do is regain my account access for ease of payment and

understanding of my various loans under my single servicer and/or find out which

loans and what my options are to get out of default on the loans that this

happened to. Please help me work this out. I am not asking for any kind of loan

forgiveness, just asking for the ability to understand and pay back with ease all of

my loans through AES.

To whom it may concern, I called Sallie Mae to proactively figure out a rate

reduction plan that would help me pay less per month with a lower interest rate

due to increasing living expenses. I have good credit and I have been making my

payments -- I 'm actually ahead right now because I started paying large sums per

month before my loans went into repayment. My Sallie Mae loans will soon require

I pay a hefty {$350.00} per month ; this is on top of my other Federal loans and

living expenses. My Sallie Mae loans are for less than my federal loans, but I pay

more for them per month.

The Sallie Mae representative told me that the only way I could potentially work

out a rate reduction or refinancing plan with them is if I am currently under

hardship. I explained that I am not, necessarily, under hardship -- though I do n't

know what qualifies as " hardship '' -- but that I will soon be due to changes in my
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living situation. I will not be able to afford a {$350.00} to Sallie Mae and also pay

for rent, utilities, insurance, etc ...

The Sallie Mae representative seemed to sympathize with me, but she also

seemed bound to an unspoken rule that disallowed her from helping a borrower

who was looking to proactively take steps in order to not become delinquent on

their loans.

I need to figure out a refinancing or rate reduction plan with Sallie Mae before I

suffer from delinquency, which could happen as soon as XXXX months from now

when I move and settle in a different area.

I 'm filing this complaint because Sallie Mae is not willing to work proactively with

me as a borrower to stop delinquency, forbearance, or bankruptcy from

happening.

Co signed my sons student loan through wells fargo. I have been hit on m credit

report XXXX times. My son has XXXX different loans co signed by different

people. Mine was the XXXX and wells fargo assigned the same account number

for XXXX. every-time my son makes a payment they arbitrarily assigned the

payment where they want and often times my loan does n't get paid in full. I call

wells fargo but they cant talk to me because there are other people on the loan

number. I do n't get notification of anything. I made a credit report complaint but

the poor marks remain on my credit. wells fargo should never have assigned the

same acct. number to XXXX different loans/

I attended XXXX XXXX XXXX in XXXX, Ohio. My parent is the cosigner on my

private loan, we were under the impression that without signing for the loans that I

could not attend college, they were suppose to give us all of our options to pay for
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schooling ; but it turned out there were a few federal options and then the rest was

Private. Nothing was clearly explained as to the lending and repayment options

other than repayment begins after 6 months of graduation. Upon graduating, I

found my own job in which I began my repayment and stayed in good standing, I

was laid off and asked for financial hardship for repayment, but they charged me (

in which money I did not have ) to put loans into forbearance, and it continued to

grow interest. once I found more employment, still not utilizing my degree, I began

repayment again, yet they were farely high and I could barely afford to live. I then

relocated and began working in my field for the next 4 years before being laid off

again, due to Govt contracts and funding ending. I keep on time payments, and

conversed often about my financial hardships, but by this time I no longer could

defer or pay for forbearance, I exhausted all options and the only thing was to

continue schooling in which deferred my loans once more, but once finished I went

back to a low monthly payment, until further economic/financial hardship begun,

once being laid off again and now being a single parent. My payments jumped up

to {$1000.00} a month and I can not afford that. I explained to XXXX now Navient

my issues and they seemed to not care, as I spoke with a scripted outsourced

XXXX Representative. Frustration has now arised being my co signer is a retired,

XXXX yr old widow, whom has taken my child and I back in because I can not

afford to survive without any help let alone repay these large repayments back. My

cosigner also is in financial hardship due to lack of income from Social Security

and XXXX so there is really no options between the both of us. XXXX stated they

will not consolidate, so the various amounts of separate private loans and interest

rates are eating me alive, every time I seem to make a payment, it 's as if the total

does not budge nor change for repayment. I can not find good paying jobs in my

field with my degree, hints went back to school to pursue other endeavors, and

now working a low paying job to maintain my family and attempt to make
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National Collegiate Trust is a trust only but American Education Services claims

they are my lender which is an untrue statement. It is illegal for any company to

knowlingly misled a customer, I spoke with XXXX a supervisor at XXXX XXXX

XXXX and he advised me that National Collegiate Trust does not make any

decisions on the loan plus since American Education is the one reporting to the

credit bureau, they can remove any negative items because I was told by

numerous reps that is up to National Collegiate Trust to remove any negative

items. XXXX advised me which I did record that call in this entirety because an

attorney advised me to record calls as proof of American Education Services being

dishonest in their dealings and I have contacted the board members for XXXX to

get this matter resolved once for all. American Education Services has over XXXX

complaints due to them giving misinformation, all credit marks will need to remove

by law because National Collegiate Trust is not a lender and does not make any

decisions per XXXX. He states American Education Services is well aware of that

so he is not sure why they are telling me to fax a letter to them so they send it to

NCT. Per the consumer attorneys I spoke with in XXXX and XXXX what AES is

doing is unethical, you ca n't tell someone a person is a lender on your account

when they are not. They are not a lender, they hold of all of the loans in a trust.

This information was verified by XXXX and they kept repeating that NCT is only a

trust, AES ca n't change the terms of the loans but they can remove negative

reporting because they are the ones sending this information to the credit bureaus

not NCT ( NCT owns the debt but that 's it ). I also would like to see proof that NCT

still owns this debt as of today. If AES causes me to lost my job, then I will file

bankruptcy because I wo n't have enough money to make any more payments. I

have several recorded calls from AES, XXXX XXXX will claim otherwise but she

will need to prove me wrong. She does not know anything because her answers to

the complaints presented are generic at best, clearly not listening to any calls
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because all of the employees should be fired. I do not have any credit marks from

any other companies because I can get accurate information from them. By the

way, I also recorded the day I made a payment on XXXX/XXXX/15 and the

automatic system is always wrong which I told a supervisor numerous times

because it states my past due was {$500.00} which is incorrect my past due was

{$390.00}, I also recorded that call and she acknowledged the automated system

is wrong and I have it recorded as proof therefore any and all credit reporting

should be deleted to AES misinformation is illegal. I HAVE IT RECORDED ON MY

CELL PHONE AS PROOF THEREFORE NCT/AES WILL HAVE TO REMOVE

ALL OF THE NEGATIVE CREDIT REPORTING BECAUSE ITS THE LAW

UNDER THE FAIR CREDIT REPORTING ACT ( fcra ). I have complained to

XXXX board members of XXXX/AES who I have spoken with today because I

refuse to play AES stupid games. AES should be shut down and I will write a letter

to every board member to make sure they upset this. I want my loans moved to

another servicer because AES is a horrible servicer and I hope that the FTC and

the CFPB step in because people should be able to get accurate answers from

their servicer. AES and XXXX XXXX totally suck. AES 's automated system tries to

make you pay more than you need to which is totally illegal. Because of AES 's

credit reporting, I ca n't consolidate my private loans ( private loan are credit based

so you need a very good score to get a lower rate ) with XXXX company so I can

have a lower payment which will work better with my overall budget.

XXXX at XXXX XXXX, XXXX, XXXX ( Closed due to Fraud ) Below is the letter I

sent to the President : XXXX XXXX XXXX XXXXPresident and Chief Executive

OfficerAmerican Education ServicesXXXX XXXX XXXX XXXX, XXXX XXXXI am

writing you with a very heavy heart. I am extremely disheartened and dissatisfied

with the level of insensitivity and lack of understanding and communications

received from American Education Services ' ( AES ) representatives regarding my
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account. I am requesting immediate release of financial responsibility for the

above-mentioned account regarding payment for an educational/discipline

program at the XXXX at XXXX XXXX ( XXXX ). It is evidence that XXXX is " not ''

an accredited educational establishment. However, when I took out this loan, I was

told that they were. I have struggled with this loan from the very beginning and

have spoken with numerous representatives over the years concerning my

hardships : XXXX being financial and the other a divorce. However, I only received

temporary relief and a larger outstanding balance.

Additional information : I have attached documentation from the Attorney General

's office that confirms XXXX was a " Fraud ''. On XXXX XXXX, XXXX AIR was

ordered by the State of XXXX to pay civil penalties of {$250000.00} to the Attorney

General 's office for issuing unauthorized high school diplomas. The program was

furthered order to make partial refunds to parents ( I never received such a refund

), stop issuing diplomas, and stop marketing itself as an accredited school. XXXX

applied for permission to issue diplomas from the XXXX State Department of

Education and was denied permission on XXXX XXXX, XXXX. The Department, in

its rejection letter to XXXX, stated that it had determined XXXX was primarily a

behavior-modification facility and not a boarding school. A lawsuit against XXXX

for issuing fake diplomas was also filed and a judge upheld its validity in XXXX

XXXX. These incidents are what led XXXX 's enrollment to drop from

approximately XXXX students to less than XXXX, and ultimately led to its closing. I

too think that is was unjust for American Education Services not to notify me of

such allegations and continued to accept payments from me.

I am asking that you have compassion, thereby eliminating my outstanding debt as

well as send communications to all credit bureaus to have them remove the item
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as well.

Thank you kindly for your consideration, time and immediate attention to this

matter.

In XX/XX/XXXX I went to a XXXX school at the school, they told me these were

PELL grants they were not to be paid back. I was on county assistance at the time

my case worker also had to check this paper work because she wanted to make

sure i wasnt receiving extra money besides what the state was giving me monthly

... she also told me they would not have to be paid back by me they were federal

pell grants given to low income partcipants. in XX/XX/XXXX I rented an apartment

and this student loan was a negative mark on my XXXX print out the apartment

managers is the one who told me i needed to call these people and find out what

this loan was for ... I didnt know anything except that i didnt believe i owed it but in

order to get it off my XXXX I needed to make tHese payments and they would put

it in a current status and it would no longer show up so i did, until i kept paying on

it and instead of it going down it kept going up .. this whole thing makes no sense

mainly because no one can come up with the MASTER PROMISSORY NOTE for

the original loan so reallywho do i owe and what do i owe and above all else

wheres all the money i ve paid with no proof i even owed this in the first place.

I took out a loan with XXXX who then sold to Navient so I can pay going to school

in XXXX University XXXX, NY. I tried asking Navient to help as I am not working

right now and lower monthly payment to where someone else can help me pay for

it and they said no. There is nothing they can go and I have to pay 480.00 a month

and thats it. Combined income for XXXX people is XXXX how am I suppose to pay

for student loans. They say federal government are the ones that help out with the

loans if you make lower than a certain about not private loans but yet you ca n't file

bankruptcy with private loans if they are considered to be like taking out a private
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loan from the bank. Bank loans you can claim in bankruptcy then why not private

student loans. XXXX and Navient are the worse companies to deal with they

provide no help with private loans what so ever!!! I guess thats why americans

have horrible credit scores wo n't even give people a chance to advance with the

means they have.

I went to XXXX in XXXX, VA. I was a XXXX student. I feel that the loan should be

wiped away because the school did not give me what was paid for. For the first 2

months we did not have a teacher. When we got her she was great. The software

that was supposed to go with our classes never did work not even XXXX day. The

transcription class was not taught. Did n't even open the book we paid for.

I ATTENDED BROWN MACKIE COLLEGE IN XXXX ALABAMA FROM XXXX,

FOR XXXX MONTHS, I WITHDREW IN XXXX OF XX/XX/XXXX I AM TRYING TO

ENROLL IN ANOTHER INSTITUTION TO CONTINUE MY EDUCATION, BROWN

MACKIE COLLEGE STILL HAS PENDING DISBURSEMENTS FOR ME WITHIN

THE COD SYSTEM.I HAVE SPOKEN TO THE XXXX SEVERAL TIMES, AND

SENT XXXX EMAILS, SHE RESPONDS TO ME THAT THERE IS NOTHING

THAT SHE CAN DO ABOUT IT.

2009 XXXX XXXX, XXXX XXXX Thursday of every month I got pulled from class

to get a new loan for my living and tuition expenses. I was at XXXX for one year

and if I did n't go to sign the papers for my new loan every month I would n't be

able to continue my classes to XXXX. I missed out on important class information

and had to make them up on my own time. Homework and other hands on tasks

became more difficult to accomplish if I did n't make up the lost time going to sign

loan papers. I was told a rough amount that my school loan would be. About

{$15000.00}. I started paying {$120.00} a month for my loan agreement then

Genesis Lending increased it to {$190.00}. I called to ask why the increase in

payment amount each month. I was told they saw i had a higher income so they
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adjusted the payment accordingly. Is that legal? I 've been paying this amount for

6 years and still owe {$13000.00}. I called Genesis Lending and come to find out

they have been rolling over all the interest I pay on the loan every year. So all I 'm

paying is interest basically for the last 6 years. I do n't think I 'm being treated fairly

or legally.

I have a Sallie Mae student loan, I had made my monthly payment on

XXXX/XXXX/15 in full, {$130.00} and I requested a Forbearance at that time. I was

told by XXXX in customer service that my Forbearance was indeed processed and

I had nothing to worry about, as it was for ( 3 ) months. A few days later, I started

receiving calls from Sallie Mae stating that my payment was past due for XXXX

2015. I called them and was told that There was never a forbearance placed on

my account and that I would be going into collections if they did n't receive another

payment for {$130.00}. I advised that I could n't afford another payment and that

was why I asked on the last call. They took a financial stmt from me and said there

was nothing that could be done. I called back on XXXX/XXXX/15 spoke to XXXX #

XXXX and advised of all my prior calls and issues, he stated that he got

permission from a supervisor to override the {$50.00} forbearance fee and process

the forbearance through XXXX/XXXX/15 and if I wanted to request another XXXX,

I 'd have to call back prior to that date and pay another {$50.00} to have it

processed again. I called back that same day and spoke to XXXX to re-confirm

that the forbearance was in effect, XXXX stated that it was and that he not only

spoke to XXXX, but that he looked at my acct and it was showing there. Today is

XXXX/XXXX/15, I started receiving calls from Sallie Mae stating that my acct was

seriously past due and that I was headed to collections if they did n't receive a

payment of {$270.00} before XXXX/XXXX/15. I called today and spoke to a

supervisor # XXXX, she stated that none of the forbearance went through because

I was past due in collections and had not paid the {$50.00}. I advised my entire
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situation and she said that there was nothing she could do and said for me to

make the Min payment and come out of " collections, '' but I explained that was n't

possible as I had trusted the Reps that I had spoken to at Sallie Mae and they

mislead me to believe that my acct was in good standing in Forbearance. I am

currently in an economic deferment with XXXX for my federal loans, and I advised

that to the Supervisor.

I do not know what to do and I have already paid off XXXX Sallie Mae loan last

year, I have an impeccable credit report, am a single mother and do not want this

to affect me negatively.

Please help me!

I have had financial set backs over the course of 4 years. I have modified my

quality if life to relieve my debt ; but these private student loan interest rates have

made it impossible for me to pay and survive at the same time. I have been

harassed by callers and by mail. The proposed payment amounts are unrealistic.

The problem is the steep accruing interest -- not the original loan amount. I have

paid my other bills, controlled my spending, sold furniture and took my daughter

out of private school. These loans not only affect me, but yet another generation.

The berating from the company callers is incessant and demeaning.

XXXX has tried XXXX times to take me to court.

XXXXThe XXXX time was in XXXX where the attorney for them was XXXX XXXX.

XXXX XXXX hounded me and violated the FDCPA, and I sent him a cease and

desist letter through an attorney. The attorney later left the case citing there was

n't enough information to follow through on FDCPA claims ( I later found out I have

a phone recording that verifies my statements and shows that the FDCPA was

violated ). I went to the courthouse on XXXX/XXXX/XXXX at XXXX XXXX to no

other parties and was told that the case was dismissed.
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XXXXThe XXXX time was in XXXX and the case number is XXXX. This was in

XXXX after not following through with the lawsuit in XXXX, where I have stayed

since XXXX. I was told by my father that a sherrif attempted to serve me papers at

my parents house in XXXX of XXXX, my father told him that I do n't live in XXXX

and the sherrif truned around and left. This time I recieved no notice in the mail

about this lawsuit, aside from letters offering me representation from XXXX. When

I called the letters back, I was told that since I live in XXXX, I ca n't be represented

by them because they are in XXXX.

XXXX XXXX of XXXX I recieve another letter in the mail from a lawyer offering me

representation concerning a case against me. I was told a lawsuit was filed yet

again by XXXX, but I had n't recieved anything in the mail. I look the case up (

again only off of information from mail that could be considered an ad ), and see

the the hearing is scheduled for XXXX of XXXX. I start seeking representation to

surmount a defense against this predatory lender, and while in the middle of this I

recieve a letter on XXXX XXXX, XXXX saying that a judgement has been entered

against me.

1. I was n't properly served papers at my house for the most recent case, despite

recieving the notice for the other case at my house from the same lender two

years ago.

2. This lender has used collectors that violate the FDCPA and have harrased me

for years.

3. The co-borrower is my mother, who passed away in XXXX. While my mother 's

estate was being settled, my father and I recieved an offer from XXXX to settle the

loan for {$7000.00}. When we were willing to take the offer, XXXX pulled the offer

back after having adknowledged the fact that they initiated the settlement talks.

This led to my father saying he will not help me with my student loans and XXXX

starting these predatory tactics.
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I do not have the money to settle this matter, nor do I make enough the satisy the

minimum payment. Everytime I speak to them and tell them my finances, I am told

that I am lying about my finances and that I am living in poverty. If I am in poverty

and I am telling you this, how am I lying?

I do plan on paying these loans back, however I am not able to at the time. The job

market is rough and dealing with these lenders are preventing me from devoting

my energies on finding a job.

Hello : I took out private student loans during my XXXX. The loans went into

default during a time I was not able to afford the payments. However, I have been

diligently making monthly payments almost 1.5 years. However, the entity ( XXXX

XXXX n/k/a Navient ) still reports each month on my credit report that I have a past

due balance. I have worked out a payment plan over a year ago and have been

making payments. Why are they allowed to report to the credit bureau that I have

past due balances as if I am not making payments pursuant to a payment plan.

This is causing me substantial problems and it is drastically keeping my credit

score down.

As a former college student, I have a few private loans with Navient ( formally

known as XXXX XXXX ). I have experienced nothing but frustration when it comes

to attempting to negotiate payment plans. Because the loans are private, I have

few to none available options. I was recently linked with Navient 's Customer

Advocate Department after a previous complaint with CFPB in XXXX, and I have

still gotten nowhere. I have talked to numerous representatives that have not "

advocated '' for me in any shape or form. Most recently, I have been waiting since

XXXX to find out if I was eligible for a Loan Modification Program, and was

recently informed by a loan officer while trying to purchase a home, that my loans

currently reflect that I am to pay $ 600/a month, which I was informed is because I

have a late payment. I was continuously told by Navient representatives that if the
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Customer Advocate Department is working on my loans, then they will not be late.

Obviously not true. This process has been nothing but frustrating and as a

hardworking woman, I have struggled with being able to make payments that are

expected. I have consistently made payments, when I was able to pay what was

expected, every month, on time, even paying a lump sump payment towards

XXXX loan. Navient has made me question being a XXXX, especially considering

that my income is not sufficient to pay what is expected. Speaking to Navient

representatives to like speaking to someone who speaks a foreign language and

has no clue of what I am talking about. This has by far been the most frustrating

process, and I have yet to get anywhere after writing complaints, speaking with

multiple representatives, and even supervisors. What 's most frustrating, is that the

reason I pursued a degree was to be able to provide a better life for myself, and at

this point I am XXXX guessing my decision. I would be so appreciative if I could be

granted some assistance with this matter.

i attended XXXX XXXX, Pennsylvania for diesel and fabrication in XX/XX/XXXX-

XX/XX/XXXX and they told me that they could get me a job after i got out the

school but here it is XX/XX/XXXX almost three years later and still no job of any

kind and it was n't from the lack of trying on my own, and recently the campus i

had attended was sold off and closed similarly to the XXXX, Florida campus, and

with this being how is it that you expect me to pay back my loans when the school

could not follow through on thier promise, and further more earlier this year XXXX

( XXXX collages ) was sued and forced to pay back the loans for the students who

still had loans out but it dont cover private loans so now again you me expect to

pay you back the money i borrowed under the schools advice which they adivse all

their students to get XXXX and perkins so they are your biggest asset and now

you have lost that asset due to thier own negligence to the students the people

who are the reason you get a paycheck and if you dont take of this matter ill
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personally make sure no student in the future will ever use XXXX again so as to

put you out of business but use of the internet and put you of work cause you are

too GREEDY to help those who have wronged and lied to by their respective

schools.

hope to hear back soon

Hello, I took out a student loan with XXXX in XX/XX/XXXX to take marketing

courses at University XXXX. The courses were demeed to prepare one for a

marketing manager role which was untrue. I digress, about 2 years ago XXXX

XXXX sold my loan to Discover. Discover has never been able to show me my full

repayment history. It 's not available on my online account. I have called customer

service many times to find out how much I have paid etc. They will not provide me

with anything. The history in my account only shows the payment for the last

month and sporadic untrue payments ... like a few payments in XX/XX/XXXX.

Also, I have moved abroad and I can only pay from a XXXX bank account. I have

direct debit set up and yet every month I get emails from Discover saying that i

need to log in to my account to make a payment. I just received XXXX now on

XX/XX/XXXX and my account is up to date! No payment is due until XXXX XXXX!

So despite not having been a XXXX citizen, I was able to take out student loans

for an expensive and inappropriate course, and 14 years later I 'm still paying and

ca n't get an accurate history of what I have paid.

I graduated from the University of XXXX XXXX County in XX/XX/XXXX with a

XXXX. I worked in my field for 6 years until I came down with a devastating XXXX

in XX/XX/XXXX which leaves me unable to work and in the hospital several times

a month with life threatening XXXX. I am receiving Social Security XXXX

Insurance and XXXX through my former employer which is around {$20000.00} a

year. My out of pocket medical expenses are between {$12000.00} and

{$15000.00} a year leaving me with barely any money to survive on. I am also on a
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very expensive, strict diet which costs me over {$400.00} dollars a month as I am

allergic to most foods. I have several private loans and most of them have either

forgiven my loans all together or have applied all of the interest I have paid the last

9 years and have significantly lowered my principal and monthly payment to an

affordable amount. American Education Services is the only lender who will not

work with me. They are stating that I have no option for XXXX forgiveness and

have informed me my decreased payment of just paying interest will be soon

ending sending my monthly payment from {$170.00} a month to over {$400.00}

dollars a month. I have used all but two months of my forbearance with this loan

and I have asked for an account review to make an exception and significantly

lower my payment due to the rarity and severity of my disease, but they will not

work with me at all. I need help. I am just trying every day to continue to be able to

afford my life saving medications and treatment and the stress from this is

overwhelming. I have been paying on this loan for almost 9 years and have

NEVER missed a payment and have used almost all of my allowed 12 month

forbearance.

I am a graduate of the University of XXXX XXXX. During my time at the University

( XX/XX/XXXX-XX/XX/XXXX ), I obtained XXXX ( XXXX ) private student loans

from Sallie Mae to cover costs of tuition. Those loans have since gone into

repayment with a monthly payment well over {$800.00}. I do not have the financial

ability to repay those loans at that rate, nor is my cosigner able or willing to repay

the loans. At the time I requested the loans, I was never made to understand the

total amount I would need to eventually pay for all loans. I also never received any

information about any options to reduce payments on my loans. I have been

forced to request my loans be put into forbearance XXXX, and now I have only

XXXX forbearance requests remaining. I mailed a letter to Sallie Mae detailing my

financial situation, and asking for ways in which we could resolve the problem with
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lower payments. I submitted the letter on Wednesday, XX/XX/XXXX and have

never received a response. I am willing, but however, unable to make payments

on my loans. Due to Sallie Mae 's inconsistent and lack of communication with me

regarding my account, I am at risk of going into default on my loans. The times I

was able to reach someone at the customer service department via telephone, I

received conflicting information from each person I spoke with and was left even

more confused about the status of my account. Defaulting on my loans will not

only be a negative outcome for myself but for the lender as well. I am currently

employed in my field and working to progress in my career, but I simply do not

make enough money to repay the loans and manage necessary living expenses.

I have been in contact with my private student loan lender Discover Student Loans

several times since XXXX 2014 to try and make my monthly payment more

feasible so I can afford to live. I have been told to either use forbearance or default

my loans and that they can not help me. They want me to pay nearly {$700.00} a

month, while trying to live and pay other bills. I also have federal loans that are in

non repayment right now until I can get something resolved with Discover and be

able to afford to repay my loans. I am willing to work overtime to pay Discover a

settled amount every month so everyone is happy they are getting money. But,

Discover will not work with me to make it to where I can live and afford my bills.

I am former student of XXXX XXXX, I have a genesis loan that is in default. I

currently owe {$7.00}. The school is now being sued and is under investigation for

fraud. The school was a joke ; they where so worried about collecting the monthly

payments for the Genesis loan that they would pull students out of class and away

from there studies.

I strongly believe that I am not responsible to continue paying on these loans

because I did not finish the course. The schools curriculum was not that of a
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regular college. XXXX was over packed with teacher to student ratio. In the class

room the students had to stand or find setting because they over packed there

classes. Half the time the book store did not have the books needed for the class

and they where on back order ; this cause student to have to wait to take a class

and or share with a class mate. This made students unable to finish work on time.

I want to be able to go back to school and finish my degree, but I am not able to

due to so with this genesis loan. The lender is not people friendly and they seem

to not want to help with paying back loans ; they are rude when you call and state

that they are unable to take less than {$200.00} a month in payments. This is

outrageous for a single mother that works full time.

I attended XXXX University and had to get loans to cover the cost as I had to pay

for school myself. The monthly payment now is going to be right at {$600.00} a

month. I have spent two months calling XXXX XXXX ( now Navient ) telling them

that I am willing to pay my loans back but I would need to get the payment lower

because this is going to be a high expense. Also I have had employees of Navient

state that my payment is very high. After repeated calling I just keep getting the

same answer which is " your disposable income is too high for us to lower it '' but I

am living at home because I do not want to be in a financial bind when I do move

out. I just do not see how when they have someone who is willing to pay them,

they will not even try to work with me on this. Also I co-signers but they are my

grandparents and I have told the company that I am the only one who is going to

make payments due to my main co-signer having XXXX.

I have been unemployed and have been receiving harassing phone calls

constantly ever since I could n't pay. I attempted to start a payment plan on what I

could currently afford and was refused because they did n't consider it enough. I

requested the phone calls to stop and they refused stating they could call and

Page 297 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 298 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. SC 296XX Web

Navient Solutions, Inc. NV 895XX Web

Page 299 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/02/2015 Closed with explanation Yes No

Consent provided 04/18/2015 Closed with explanation Yes Yes

Page 300 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1357874

1336443

Page 301 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/07/2015 Student loan Non-federal student loan

Page 302 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Page 303 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



harass me XXXX times a day by law. I know I can request a stop in calls but they

refused.

I took out loans for schooling when I was XXXX years old. I was an XXXX and left

high school with XXXX credits in collegiate courses. As a studious person, I did all

the desired paperwork and classes available to educate myself on the process of

financial aid. My parents did not have the money to put me through college but

were adamant about me focusing on achieving my XXXX. Financial Aid advisors (

both in my high school and my colleges ) told me ( and my parents ) that " student

loans are the easiest loans to take out. Even if you have the money, you should

take out student loans, they are simple. If you do n't have a job when you get out

of school, you can wait to pay them off. '' I took those " authorities '' at their words.

I finished my XXXX degree after being enrolled in XXXX schools with XXXX

degrees. I was never instructed that there are differences between federal and

private loans. I was never told about the differences in repayment and assumed all

student loans were equal. It was logical, all my loans ( except for XXXX ) were

coming from XXXX XXXX. Now looking back it is insane to me that we are asking

XXXX year old kids, with little to no exposure to even running their own basic

budgets, to navigate the complicated intricacies of loans and repayment programs.

The market crashed in XX/XX/XXXX, I graduated in XX/XX/XXXX. It took me a

very long time to find a career and a job where I could afford to pay my student

loans. Needless to say, I left school $ XXXX in debt with XXXX degrees, and could

not find a job. I had no idea, but interest was piling up on all the loans I had

acquired. I have, since then, found a career where I make a good amount of

money. However, it is impossible to get out from under the student loan debt. I

have paid XXXX of my loans on auto-debit for XXXX years straight. The original

amount of the loan was $ XXXX. I have been paying $ XXXX $ XXXX on auto

debit for XXXX years. My principal balance is now {$14000.00}. AFTER XXXX
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YEARS OF PAYMENT. I am frustrated and overwhelmed. It is not SIMPLE

interest, like my home loan, but rather compound interest. I NEVER would have

taken out student loans if this was explained to me as an XXXX year old. I had to

BUY A HOME, to understand the difference between the types of interest. The

concept of simple vs compound interest was never explained to me and as a

result, even though my salary is high, I have very little ability to pay off these

loans. It is a travesty of the education system that those concepts are not

explained to people. Even with the salary I have, I am UNABLE to make the

payments and as a result, set up for financial failure. How is this fair? I am trying to

get ahead but frankly I have paid more down on my house and car in XXXX years

than I have in XXXX years on my student loan. Should n't this stop?

I went to XXXX University in XXXX, XXXX and XXXX, XXXX.

I did n't receive enough federal loan money to pay for college, so I had to turn to

private loans if I wanted to pay for my education. My college 's financial aid office

did nothing to help me understand federal and private loan borrowing, but

recommended I take out loans with XXXX XXXX ( now Navient ). This was quite

possibly the worst advice they could have given me!

I was once told that I could release my co-signer after two years of consecutive,

on-time payments. When they told me this, I informed the cust. service agent that I

wanted to go through with releasing my dad from my loans so she set me up with

a new monthly payment in order to be eligible to release my dad as a co-signer in

two years. So, you better believe that I made my payments, in full, on time, for two

consecutive years. After two years had passed I called in to request my dad off my

loans. This time, the cust. service agent told me that in order to qualify for the co-

signer release I needed to make principal + interest payments. I told them that I
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thought I WAS making principal + interest payments because that 's what the cust.

service agent told me two years ago when we set all this up! After what felt like

forever of begging and pleading with them to allow my past two years of payments

to count towards the co-signer release, I finally hung up the phone, exhausted and

so completely hurt. They straight-up LIED to me! I had worked so hard those two

years to make my payments giving up so much along the way. My dad wants to

retire soon but is scared that if anything happens to me that he will be on the hook

for these loans, so he continues to work. This HUGE lie from XXXX XXXX has put

an indescribable strain on our once fantastic relationship.

Since 2010 I 've been paying between {$580.00} - {$700.00} per month of interest

only payments. I originally took out XXXX loans totaling {$66000.00}. My loans

have now increased to {$95000.00}. I 'm told that I will have to move to a

graduated repayment plan since I 've expended the interest only payment option. I

struggle to make my {$580.00} payment now, I have no idea what I 'm going to do

when my monthly payment goes up.

XXXX XXXX ( Navient ) has been the worst lending company I 've EVER had to

deal with. I have had problems with everything from mismanaging my payments,

to yelling at me on the phone when I could n't make my enormous monthly

payments because I did n't have a job or was n't making enough money to live.

They have lost checks, not informed me when accounts were transferred to new

servicers and misapplied payments between my XXXX loans ( which incurred fees

). Not to mention, every time I call into XXXX XXXX it takes an average of 45

minutes to get my issue " resolved ''. I also have a hard time understanding the

cust. service agents when I call into XXXX XXXX. All of this makes working with

XXXX XXXX extremely difficult.
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I got an education to better my life but have yet to live my life because I ca n't

afford to.

Please help me!!

Hello there, I took a student loan from Wells Fargo in XXXX for XXXX degree of

my son, in total amount of {$49000.00}. The interest rate was % XXXX fixed for

about 15 years. From that time up to now although my monthly minimum payment

had been always too high, I have never been late and there was no defult. I have

regurarly paid by now and the current balance is {$31000.00} with minimum

payment of around {$350.00} per month.

From 3 years ago, when my spouse lost her full time job, I have started negotiating

with Wells Fargo to refinance this student loan or lower theinterest rate or increase

the remaining period to reduce the minimum monthly payment amount because it

is very hard for me to pay. Any how, not anly they never agreed, but they

fritghtened me that they may increase the interrest, while the intereset is supposed

to be fixed!! In this case, may you please advise if there is a solution? May you

convince Wells Fargo to exened the remaini re-payment period to 15 years from

now keeping the same interest rate?

Thanks and best regards, XXXX XXXXXXXXXXXX

People from a phone number XXXX XXXX XXXX XXXX are calling me and my

cosigner at our place of employment regarding my student loan that is not

deliquent the calls are daily XXXX to XXXX times a day and I believe it is

bordering on harrassment. When you try to get information they are very nasty.

Please help.

My Private student loan with XXXX XXXX was transferred to Navient. I joined the

military in 2009 and was able to take advantage of a repayment plan. It helped
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when my loan was with XXXX XXXX. Ever since the loan was being handled by

Navient I have been calling and calling and the automated operator would say

please call during our normal business hours even when I am, and it would hang

up. Then I called XXXX XXXX and they would transfer me to Navient but then they

'd attempt connecting me to another operator that is supposedly the correct

department and it would say again " Please call during our business hours '' and

hang up on me. I am tired of the treatment from Navient and I am a XXXX veteran

trying to receive assistance with info and repayment options. I am going through

financial hardship and it is close to impossible to get this matter resolved!

I went to XXXX XXXX and they encouraged me to obtain a genesis student loan

and federal loans to help pay for the program which was 36,000. I graduated

XXXX 2014 from the XXXX program. Some of my class mates have already

started getting reimbursements due to the lawsuit with over charging for the

program. I want to make sure my case was not over looked

I am being contacted by a debt collector for private student loans that have passed

the statute of limitations. I have requested in writing via certified mail not to be

contacted further by phone, yet I received another call today, XXXX XXXX, 2015,

and this is nearly two weeks after they received notice not to contact. The firm 's

name is Weltman, Weinberg, and Reis , Co., L.P.A. based out of XXXX XXXX,

OH.

On XXXX XXXX, 2015 at approximately XXXX mountain time I contacted XXXX

XXXX to speak to someone about making a payment plan on my student loan

which I had stopped making payments on due to extreme financial hardship.. The

customer service representative that took my call was unprofessional, rude and

used bullying tactics and demanding that I pay the amount in full. I repeatedly

asked him to stop talking over me so I could explain again to him that I needed a "

repayment plan '' or Forbearance agreement forms so I can sit down and figure
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out what I can do to resolve my situation and pay my debt. I am VERY

DISAPPOINTED as I contacted them to try to make a payment plan and just feel

like I was abused and shamed. If the calls are truly monitored and recorded you

should listen to it. XXXX XXXX - email : XXXXXXXXXXXX, You may contact me

for further information if you wish.

I have been paying approximately {$680.00} a month for my college loans.

XXXX loan is provided by Navient and this is the loan that is causing all ofthe

trouble. My Aunt has cosigned on this loan for me and she has XXXX and she has

been subjected to XXXX to XXXX calls a day, not onlyto her home phone but to

her place of employment also. This has to beillegal so I am writing to you for help.

The phone calls seem to be computerized and call from all different areasof the

country. There seems to be no one who is in a position to stop this.

I have had people promise that they would stop calling my Aunt knowingher

physical state and XXXX. I gave them approval to take electronicpayments from

my account and after a month they took a monthlypayment plus over {$500.00}

which overdrafted my account for multipleother bills I have. It then took over a

month to get back the unauthorizedwithdrawal. I know that Navient is connected to

XXXX XXXX so there mustbe some ability for someone to intervene and stop this

harassment of avery XXXX cosigner, my Aunt does n't deserve this and I would

like to haveher removed as a cosigner. I intend to keep paying my loans

butsomething has to change, please help me with this problem.

I went to XXXX XXXX XXXX XXXX and I graduated with a XXXX Degree I

graduated in 2006. Getting an education at this school was the worst decision of

my life. My debt is so bad and I struggled getting work when I XXXX got out of

school which just compounded my debt. I also found out that my degree is pretty

much worthless and does n't transfer to any other college, I digress. I 've been

doing everything in my power to pay down this enormous debt. My current interest
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rate is at 8.75 % thru Navient/ XXXX XXXX which they increased my interest last

year. I pay over {$2000.00} a month and still owe around {$200000.00}. Do I have

any options, anything at all, that can help me pay more towards my principle or

bring down my monthly payment. I 'm not trying to skip out on paying what I

borrowed but the amount that was added on top of what I borrowed is insane. I

feel that I 'm a slave to this debt it will be for most of my life. My advise to others is

do n't ever follow your dreams if it involves going to a college like XXXX XXXX

because in my case it was the exact thing that prevented me from achieving it.

On XXXX XXXX 2011, I decided to attend XXXX XXXX in XXXX MI to attain a

XXXX. Upon entering this campus to sign paperwork for submission, I was

surprised to see that there was a loan officer with the XXXX representative. As we

hurriedly did the XXXX paperwork, the loan officer was taking my information as

well. I was real uncomfortable with taking out a private loan that I felt I was rushed

into. But I went with it since I wanted the education. She ran my credit I was pre-

approved for {$8500.00} at 6.8 %. I was told that I 'd have {$20.00} in school

payment amount and {$100.00} when I graduated. My husband would be the sole

provider of income for our XXXX yr old son and unborn daughter during the 11

month long program. Little did I know that {$20.00} would be hard to come by. I will

never forget the day I was in class listening to lecture and the next thing I know the

door opens and someone calls my name. So I get up to meet the woman in the

hallway. She said, " You are behind in your payments and you have to make a

payment now or you ca n't go back to class. '' So I made my payment and she let

me go but since the door locks when closed I could n't get back in until there was a

break. It was over an hour. That never happened to me again but it happened to

other students constantly. The teacher even said XXXX day when it happened to

another student, " You got ta take care of your business or you ca n't come back. ''

Little did I know about the loan I was coerced into taking was n't what I thought it
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was. It was XXXX loans, Note XXXX principal XXXX XXXX principal XXXX with a

grand total balance of {$16000.00} at 14.9 %. My monthly payments are

{$350.00}. It is very difficult to pay this now and provide for a family. I have paid

{$3400.00} in interest and I still owe {$9200.00} in total balance. I understand that

{$20.00} a month sky rocketed my interest but I could n't work while in school and I

feel that this Genesis Lending took advantage of this. They bate you with the 6.8

% interest and when you actually see your real rate there is nothing you can do

unless you want to put off school for another year. I 've tried to lower my rate but

they do nothing to help you. I just feel buried in this debt and causes a real burden

on my family.

We were almost in default with XXXX/Navient. In XXXX 2015 we entered into a 15

month repayment program of XXXX which would cover our loans ( when they were

XXXX XXXX ) and we got shifted to Navient. Phone calls went away, come XXXX

once Navient took over they said we broke that agreement we had, have ever

cancelled auto check on the agreed upon date. Then they told me we were not

paying enough, in XXXX when the switch happened they took what our XXXX

loans of XXXX were and doubled them and then some. So since XXXX I have

received over XXXX phone calls from XXXX different numbers, even after XXXX.

It is not only tiresome but straight up vile. When I call to talk to them they wo n't

speak with me till I pay off the XXXX + that I am supposedly behind. Back in XXXX

I was able to speak with XXXX rep, and she told me I asked for the payment

increase. I said show me that in writing or tape or whatever, it never came as I

never asked for it. I am fed up and ca n't take the repeated XXXX phone calls 7

days a week from XXXX ( automated ), XXXX XXXX or XXXX XXXX. So since I

refuse to pay money on fees, etc they are jacking my loan towards the roof, over

XXXX in the last 7 months.

I am a student loan co-signer. I have made on-time payments to XXXX ( XXXX
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XXXX XXXX ) for my son 's defaulted XXXX XXXX/Navient private student loan

since 2011 when I became aware of the default status.

I requested that my credit report reflect that my debt is in collections and being

paid monthly. XXXX XXXX refused to update my credit report and reports it as a

Charge off with {$0.00} payment every month. This negatively impacts my ability to

obtain basic credit worthiness for example for renting an apartment. How can I get

XXXX XXXX or the collection agency to report accurate information on my credit

report?

I 'm a former student at XXXX institution in florida. The actual location of the

building was XXXX XXXX XXXX XXXX, XXXX, FL XXXX. I was a XXXX XXXX

student and I was one of many students that were in the program as the school

was getting ready to be sold. At first they told us that it would not affect the

students and we would be able to finish with total help for job searching, but as the

the classes went on the school was finally sold and yet the same instructions was

instructed meaning we were able to finish. Toward the few months of the program

the school kept changing the schedule and started to rush teachers on finishing

their program. The school laid off a bunch of employees one by one even one of

our own teacher in the program. Soon close to finishing class there were only

XXXX financial officer which was n't the one that help me during the beginning with

my student loans and financial aid, but she kept on telling me that I owed money to

the school and that I was n't able to graduate until I got it settled. I had recalled

telling her that I had taken cared all my financial situation before I went to clinicals.

Which needed to be done in order to go into hospital to follow clinical rotation. But

she kept insisting and said that she ask for a loan and she 'll send a letter

requesting it but she never followed up when I try to reach her and eventually she

was laid off before we got it settled. The school had handed me the diploma but i

felt like they were just rushing the students to get finished and that they did n't care
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for us at the end. I did n't even received help from the career services that was

required in the program. Come to find out that the teachers that were teaching at

the school had gotten jobs at the hospital where we had attended clinicals. So

instead of the students who paid and took out " loans '' for school, never had a

chance of getting a job that they were promised in the beginning of the program. I

feel like I wasted a year and $ 20,000+ for no reason and I feel like these loans

from these private place like Genesis and others, should be discharged because

of the false advertising and promise that XXXX College made but decided to take

our money and up and leave the students to look for a job on there own after being

rushed out. Yes, we got diploma but we need help with Interviews and Job

searching which were all included and promise but never fulfilled by the school

that closed on us.

I went to XXXX XXXX in XXXX, NY. I have XXXX and had to have XXXX XXXX so

now I am on XXXX. They have been taking money out of my XXXX payments as

well as taking my tax returns to pay for my student loans. When I look on the

website that lists how much is still owed though it says that my federal loans have

been paid in full for a few years and I have not made any payment on the private

loans since 2007. I have letters from the Department Of The Treasury that shows

how much they have been sending to pay for the loans each month. These

payments have been being sent for over XXXX years now but XXXX XXXX has

not been recording any of them. I read that you were in the middle of a lawsuit with

XXXX XXXX and was wondering if you would be able to help me with the

problems I am having with them as well. I had contacted the Attorney General

about this in the past and a letter was send saying that I owed a total of

{$3900.00}. Though on the website that list the current loans there is XXXX that

says is owe over {$15000.00}. Since the Attorney General was involved XXXX

XXXX has taken more then that amount out of my XXXX or reporting that any of
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my loans are fully paid for.

I was a co-maker on the student loan with my son, XXXX XXXX. In XXXX 2015, I

refinanced my home to pay of this loan in the amount of {$97000.00}.

On XXXX/XXXX/2015, the loan statement sent by ACS gave a loan balance of

{$96.00}, XXXX. I made a payment on XXXX/XXXX/2015 in the amount of

{$97.00}, XXXX on this loan having refinanced my home. I now have received

several calls ( XXXX 2015 and into XXXX XXXX, 2015 ) and bills dated

XXXX/XXXX/15 ) stating I owe {$530.00}. In my many conversations with the

representatives, I have asked for a detailed explanation of why I still owe this

amount. I am very confused because the amount due on XXXX/XXXX/15 was

{$96000.00} and payment of the loan through escrow on XXXX/XXXX/15 was

{$97000.00}. Please help!!

When I enrolled with the XXXX XXXX XXXX XXXX XXXX, I was told by my

several advisors that funding provided to me would go through XXXX XXXX, their

primary FEDERAL lender. Turns out all my loans are private. Limiting my

protecting against the fraud and closing of the XXXX campuses as well as

refinancing. Now Navient, has made my payments impossible, with the high

interest rates from my loans and no options of canceling or refinancing my life has

ended at XXXX. Because of the fraud and the lies from XXXX and XXXX XXXX

XXXX, I will no longer be able to buy a car or finance a home.

I consolidated my private loans from XXXX to XXXX. Upon XXXX disbursing a

check and a letter for any amount in excess of the outstanding loan balance to the

loan holder, XXXX gave a refund in excess of the full loan amount. For the exact

amount of the refund checks sent to me, the loan holder, they serviced the loans

to a XXXX loan-servicing company. This was done unbeknownst to me. I received

refund checks from XXXX along with a new loan notice from a company I did not

consolidate with, AES. In brief, XXXX deceptively disbursed the loan in full to
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consolidate with, AES. In brief, XXXX deceptively disbursed the loan in full to

XXXX, gave me a " refund '' that was the exact amount as the amount sent to a

third party service provider in order to collect monthly interest.

XXXX XXXX University in XXXX, Indiana is where I got the loan, I ended up

paying the bulk of it and a balance of {$59.00} was overlooked and ended up

being sent to a collection agency, Williams and Fudge Inc., I made the payment

the moment they called me in XXXX of XXXX, now 2 years later we look at my

credit report and their name as well as the {$59.00} balance is on there as active, I

thought this may be a mistake so I called the agency, I spoke to XXXX rep a male,

he did not give me the mini Miranda before discussing the account, and next I

spoke to a female rep and she gave me the mini Miranda, I told them what issue I

had and I was told the man I need to speak to was not available, that was fine. I

scheduled a call back time with them for Thursday XXXX XXXX at XXXX, the call

never came, I just want this resolved and I am upset with the damage caused to

my credit because the collection agency could not act responsibly

American Education Services ( AES ) is a student loan company that does not

work with you and I feel the loans that they are asking me to pay are not

associated with me ( XXXX in total ). I have XXXX check stubs as well as XXXX

deposit slips for the loans I have obtained from them but no record of the other

XXXX loans. I requested my promissory notes for all the loans because I have no

record of that ever being signed and I have no copies for myself. When I

requested them they sent me application signature pages from applying to the

loans. Which raised red flags in my book. I consistently call to ask for help but no

help is ever received. My loans are now in collections and is destroying my credit. I

have become so XXXX from the situation.

I was promised graduation, a job & becoming certified. It spent XXXX for a XXXX

program. I successfully finished my program but did n't receive a graduation or a
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job to pay off my loan. I am currently unemployed with a loan of XXXX that I can

not pay off. They did n't help me get a job or find XXXX. I was left basically by

myself to look for a job when XXXX was suppose to be promised. I 've wasted time

and a lot of money on broken promises on bettering my future. I would like my

money back or my loans forgiven. I do n't want to be in debt.

I use to have a XXXX Student Loan Account. Every month I would call the XXXX

number and make a payment, it would take less than five minutes. In XXXX 2015,

some company called American Education Services took hold of my XXXX

accounts. On XXXX/XXXX/15 I have tried to make a payment by phone and by

computer. When I tried to make an account online, I was consistently getting error

messages, saying my social security number was not correct, or name was

incorrect. I was on the phone for 20 plus minutes and transferred by XXXX

different people. each person who could n't help me. I also tried making a phone

payment and their automated system would n't recognize any entry that I tried to

input. I never agreed to have any loans serviced by this company as my original

loan note was from XXXX. This is a breach of contract and I refuse to do business

with this AES company ; especially when they ca n't get any information correct.

i attended XXXX in XXXX XXXX, ca. i had to take out a loan with genesis it was

the only loan i could get to so call better my career path. they did n't tell me that i

had to pay the loan in school until after i started, they did n't tell me that when i got

out of school the about to pay its would be so high that i could n't afford to pay it. i

see that XXXX is getting sued already for their actions and lies. i could n't

complete the school because of a teacher that screwed me over and threatened

me, which the other staff did nothing about. i cant get an income based repayment

plan from genesis and they are hard to talk to and deal with because their

customer service XXXX and they barely speak XXXX i would like to get my loan

descharged and what i paid into it back. i see that consumer finance is trying to
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help all the XXXX former students in getting their money back and correcting the

wrongful action done by the school. i would like to hopefully get this done soon i

cant continue to make the payment. they offer a payment reduction for six months

im on the last XXXX that i can due and they failed to put me on it at the right time

that i called them and asked for it to be done. i got a ding on my credit for it and

have yet to call them to get that fixed. i will be contacting sallie mae to get my loan

discharged from them they are easier to deal with but would like some kind of help

with genesis in getting my loan discharged and money back quicker then waiting

for the lawsuits to go threw and all the student get their money back. if anything i

would like it just discharged and i can wait for the lawsuit to take place and get the

reimbursement then, also they didnt give me any relief from the relief from the

Consumer Financial Protection Bureau ( CFPB ) and the XXXX that announced

more than {$480.00} XXXX in forgiveness for borrowers who took out XXXX XXXX

XXXX high-cost private student loans. I recieved nothing from that.

I am in debt with Sallie Mae and it is a delinquent loan because I have been

ACTIVELY looking for work ( no results yet ), but I have an unpaid internship with

a company that may hire me. However, Sallie Mae keeps calling on an HOURLY

basis ALL week even Sundays after hours ( XXXX ) while I am at church with my

family or working.They even had the nerve to ask for my internships number! The

tone is demeaning and rude, I feel extremely harassed. Not only that, they have

also called my parents at home and at work ( My mom gets calls on her company

phone number at work and she is a hairdresser that gets paid by the hour ... so

when they call she looses business ), my grandma in another state, and my fiance

during classes! I want to pay my loan but until I get the loan re-structured or get a

job I can not pay my loan.

Navient told me at XXXX point after i filed my bankruptcy that my balance was at a

zero balance and discharged in bankruptcy and now they put it all back on and put
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it back into charge off this was a 2007 private loan and my federal loans have

been approved for XXXX discharge and are now at a zero balance but the private

loans will not approve me or let it go with my bankruptcy which i had to file XXXX

and still no relief please help me

Hi, My name is XXXX XXXX. I am also a father of XXXX, a husband, and a

dedicated contributor in daily society. I am a XXXX worker and love impacting the

lives of so many people on a daily basis. When I leave my XXXX I am forced to

work a part time job 4 days a week at a XXXX to make ends meet for my family. I

currently live in a XXXX bedroom apartment and struggle to make ends meet each

month. Day in and day out my family is forced to sacrifice so much because of a

decision I made to receive a private loan. The amount I pay monthly is ungodly

and is enough for a mortgage on a home. I would love for XXXX day to be able to

purchase a home for my wife and family, but for me this is out of the question as I

will be paying student loans until I 'm XXXX. I 'm not quite sure how this will work

as I get older, as I know I will be unable to maintain the amount of hours I am

working now on a daily basis. I do everything I can for everyone around me, if you

ask anyone I am XXXX of the most honest and hard working people you will ever

meet. I am stuck in a situation I am unable to get out of and I am very

disappointed. This decision has left me regretting going to college. I have never

missed a payment since sustaining a full time job in 2010. I pay my college loan on

time each month and I am always in good standing. Would it really hurt to assist

someone in making a better life for their family. I do n't want the option of

deference or increased interest rates. I want the option to lower my payment so

my family and I can afford the things in life that I went to college to obtain. I look

around and I am truly blessed with everything that I have in life, but my family

needs more and I want to be able to provide that for them. I would love any

assistance that is possible in decreasing or forgiving my loan. Thank you for your
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time.

I attend University of XXXX XXXX in XXXX XXXX, California. I have had accounts

with Sallie Mae for a couple years, regarding my student loans. However,

throughout the past semester I have been locked out of my account a minimum of

XXXX times, requiring me to call customer care and unlock my account. Then I am

put on hold for absurdly long time periods for a conversation with an agitated

employee that lasts about 2 minutes. Last week I tried to call because I could n't

make a payment, in one day I spent over 2 hours on hold with them and never got

through. I even waited for 45 minutes the last time before I finally gave up.

Because I do n't have time to sit on hold, I have been unable to make a payment

as I am locked out of my account. Now they call me with a recorded voice at least

XXXX a day, every single day and leave voicemails. I tried to call again this

morning and was put on hold for 20 minutes before I had to go to class. It is

extremely frustrating, and believe me, I would like to make a payment as badly as

they would like me to make a payment.

My son has several school loans under American Education Services. I have to

help him make his payments each month. When I go onto their online payment

system, I have been paying amounts in increment installments on all loans by

using their payment system. I pay each installment by the end of the month. Every

month, I have been getting harassing calls by this company who states that my

payments are delinquent. There is XXXX payment that they have been carrying

over for over 40 days stating that this payment has not been made. I spoke with

the supervisor and he claimed that the payment went on another loan. How can

you use their payment system and request that this payment be made to this loan

and it gets applied under another loan? This is not the first time that this has

happened. I feel that I have paid them double the amount on my loans. For

example, I paid my loan installments, in full, on XXXX payment in the amount of
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{$600.00}. The following month, I received a call from AES and they stated that I

had a delinquency of {$300.00}! This amount also included late fees. This has

happened before and when I approached AES that I wanted a summary detail

payment list, they would not provide me one. The supervisor looked into it and

stated that my money was allocated to other loans rather than the ones that I had

indicated. This has happened to my daughter 's student loan that she has with

AES, so this method is practiced quite frequently. American Education Services is

the ONLY lender that places harassing phone calls. Other loan companies will call

and ask if you have made the payment, and if you tell them that you will be paying

the following week, they accept that statement. I do know that there are some

people that will not tell the truth, and when they are asked about when they will be

submitting payments, they lie. However, for someone like myself, who considers

myself as a good person, gets harassed to the point that I have to hang up the

phone. This has got to stop, not only for myself, but for other students who are

desperately trying to pay back a student loan under this very poor economy.

Another question, why do n't they allow students to pay on a monthly installment

that they can afford? AES requires that you have at least a $ XXXX job so you can

handle their payments. This does n't necessarily happen with students who just

get out of college. And with the economy now, it will take a long time before they

get to that level of salary.

Navient ( formerly XXXX ) is not allowing my daughter, the primary borrower, to

view her account online because her grandfather, who is a co-signer on a much

smaller portion of her loans, is under repayment bankruptcy. Even though I am the

co-signer on the majority of her loans and not in any sort of bankruptcy status,

because of her grandfather 's bankruptcy, she is not able to access ANY of her

loans online. She is completely reliant on the information she receives over the

telephone from Navient as it relates to her loans, which often times ends up being
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inaccurate or contradicted. In example, they will assist her with a payment over the

phone, let her know when the next payment is due, and then send me a late notice

before that payment date even arrives. When my daughter or I call Navient, no

one seems to know what is what, what is where, who is who, and they ca n't ever

give us an explanation for blocking her account online, other than it 's because of

her grandfather 's bankruptcy status.

It has been a nightmare working with Navient. When my daughter calls to make

payments, it takes forever, they give her wrong information, many times causing

payments to be considered late, when she was merely relying on information she

was told by Navient! I have had the same trouble. When I call to complain about

the situation, I get transferred at least two times, no one can answer my question

as to why my daughter ca n't access her account, and I get told XXXX different

things by XXXX different people as it relates to the status of her loan. At XXXX

point I was even told my daughter does n't have any loans with Navient!! This has

become a personal issue for me. When my daughter 's contract with an employer

ended, she called Navient to ask if she could put her loans in any type of

unemployment deferral until she began working again. They assured her that she

could. From her discussion with Navient, she was under the impression that all of

her loans were on unemployment. Remember, she is completely reliant on

information she receives over the phone. We are never notified by mail of

anything, and she ca n't access her account online. We were both under the

impression that everything was fine and in place. Turns out only her Federal loans

were on deferral. XXXX PAYMENTS WENT BY BEFORE NAVIENT CONTACTED

ME BY EMAIL NOTIFICATION THAT HER LOANS WERE IN DELINQUENCY!!

They referred to the notice as " Third Notice of Delinquency. '' What happened to

the first XXXX notices??? If Navient had notified me that the loan payments were

late in a timely manner, I WOULD HAVE MADE THE PAYMENT. My credit rating
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went from XXXX to XXXX!! My husband and I will likely be denied for refinancing

our home as we had hoped just two weeks ago!

My goal in submitting this grievance is to urge Navient to implement different

procedures for handling co-signers who are in repayment bankruptcy and stop

punishing the borrower for a co-signer 's personal business. It 's not as if her (

other ) co-signer is not paying his debt - he is! It 's not as if my daughter does n't

pay her loans - she does! And it 's not as if I would n't have made payments for her

if for any reason she ca n't - I would have! There is no sensible reason that

Navient should be blocking information from their primary borrower in this

instance, and it needs to stop, and Navient needs to be held accountable for this

very poor business practice. Thank you!

I have genesis loans from XXXX they do n't ever send my mail but then they call

XXXX times a day then when I have time to answer they tell me I 'm behind on my

loans they want me to pay 400 a month and I asked if my loans are apart of the

lawsuit and they hungup on me all the issue brought up in the lawsuit I have dealt

with since XXXX 2012 when I started they have repeatedly said I have no options

left telling me 400 a month or I will default on my loans

I co-signed for my daughter student loan a few years ago, now Navient XXXX

XXXX ( not sure what company this is ) continue calling me after I told them not to

call several times, they use different phone numbers, unlisted name etc. I informed

them I will file a complaint and donot call. My daughter is still in school working on

her XXXX. and I am sure she will make arrangements once she is done

I 'm still in school getting ready to do XXXX ca n't find a job anywhere. I 'm getting

harassing phone calls I have told them I do n't have an job but they do n't care. I

attend the University XXXX XXXX XXXX XXXX XXXX XXXX dad has lost his job

18 years his department has downsize he 's XXXX years old his lost everything

house in foreclosure, car been reported, he just got out of the hospital XXXX. He 's
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was going to help me pay loan back but he ca n't find work because of his age.If

anything happens to him I could n't bury him.

In 2006 my XXXX daughter took out student loans and put me in as a consigner

without my KNOWLEDGE, AUTHORIZATION or SIGNATURE. She LEFT home

since she was XXXX years old and lived with a family member in a different state

at that time. I have since asked for proof of my acknowledgedment of cosigning.

Such as an email, phone call or a letter asking for my approval. I was told they

used electronic signature and they do n't need my authorization. How can they do

this? Now they want payment from me. This girl is a professional and has a job,

why are they after me?

I borrowed loans from sallie Mae to attend school at XXXX XXXX University with

out knowing that each seperate loan would be due for repayment at the same

time. I thought it would be a consolidated loan that would be in XXXX manageable

payment each month.

I cosigned my son 's student loan. He is XXXX and can not pay the loan. The loan

amount was XXXX. I 've been paying the loan monthly to AES. When he defaulted

on the loan, I was notified and immediately began to make monthly payments. I

never missed a payment. I became XXXX this past year, and I heard about

Obama 's ruling on releasing loan repayment obligations when a loan has been

repayed monthly without any lapses or deferment. I contacted AES to get the loan

discharged, but they claimed that this loan was deferred for one month before I

even knew it was in default. I did n't authorize any deferment ever, and I 've been

paying the loan for more than 48 months without any lapses. They claimed that I

am responsible for my son 's initial request to defer the loan for a month without

ever informing me about this decision. My son has a psychiatric XXXX which limits

his rational decision making ability. Now, we are both XXXX. AES claims that I 'm

basically stuck with repaying the loan. The percentage rate is very high at 9.493 %
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which is above the original rate I was given. This company refused to provide me

with the bank information associated with this loan which was initially XXXX Bank.

Thank You, XXXX XXXX XXXX

While attending undergrad I obtained federal and private student loans. My federal

loans are under control thanks to the program available such as income based

repayment plans. Although, my private loan is putting a strain on my finances.

Without a payment plan I would have to pay approximately {$800.00} a month

which I DEFINITELY can not afford! As of now I am in a graduated repayment plan

option paying {$370.00} a month which increases every year. It is still putting a

hardship on my life but it is better than paying {$800.00}. I am not asking for no

one to wipe out my loan due to me using the money and I should be held

responsible. Although, I am asking for some alternative plans that would help

people who are not financially stabled or who have not landed their career job yet.

Or even a program to stop ALL interest rates to allow you to pay off what you

currently owe. Since graduating in 2010 my private student loans have doubled

the amount due to high interest rates. When applying for loans I did not know the

difference between a federal or private loan, I did not know about interest rates, I

did not know many things, I just know that I was a young adult ( teenager ) just

wanting to go to school to " better myself '' and to " land a high paying job ''. My

school was XXXX XXXX University in XXXX, XXXX.

On XXXX XXXX, 2015, I made a payment to a student loan with Wells Fargo

XXXX which stated that the payment would be applied to my XXXX XXXX, 2015

billing cycle. I later received another bill for XXXX XXXX, 2015. I had taken

screenshots of each step along the payment process as evidence that misleading

information was being published to the website, as a similar issue had arisen

before. They refused to apply my payment to the XXXX XXXX payment date,

requiring me to make a XXXX payment on the loan or wait several weeks ( beyond
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the due date for the bill ) to have a refund sent by check of my XXXX XXXX

payment.

I tried to come to a payment solution with the private student loan company AES

and I had lost my job and could not make the payments anymore. I tried to get

them to lower the payment or do a consoldation to make it affordable. They said

they was nothing they could do. So I paid what I could and then they started to

refuse the payments. So it went into default and I have been trying my best to get

back on my feet because I lost my job.

Good Afternoon, I previously had XXXX loans with Sallie Mae. XXXX stafford loan

for undergraduate study ( approx. {$1000.00} ) and XXXX XXXX degree smart

loans ( approx $ XXXX ). Sallie Mae sold off my stafford loan to a company called

XXXX. Back in XXXX 2015 I decided to consoldate the loans through XXXX XXXX

and payoff the XXXX XXXX loan. After XXXX was paid in full, on XXXX XXXX

2015 my spouse intiated a wire transfer to pay off the XXXX Sallie Mae student

loans using Sallie Mae provided information over the phone. Sallie Mae 's account

information and address were confirmed and the wire transfer went through.

A few days later it was discovered that I had a positive credit of {$13000.00} in my

stafford loan with XXXX which was previously at a zero balance. I called Sallie

Mae with XXXX XXXX on the line and they again confirmed that all information for

the wire transfer was accurate, however, through an internal problem between the

XXXX companies, XXXX received the funds.

Sallie Mae is denying all responsibility and XXXX has refused to return the funds. I

have been receiving threatening calls and emails from Sallie Mae demanding

payment on a loan that was paid 2 months ago, and continue to incur late fees and

interest on my account. I am in the process of disputing the loans with XXXX,

XXXX, and XXXX.

Sallie Mae continues to state that they have nothing to do with XXXX, however,
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my stafford loan has an identical account number to my smart loans and they use

the same call center ; when I called Sallie Mae with a Senior XXXX XXXX

representative we were transferred to XXXX.

Any assistance would be much appreciated. I have documentation from XXXX

XXXX with payoff information including Sallie Mae as the payee, Sallie Mae

address, and trace number.

I have a geniesis loan I did not recieve a decrease on this loan I talked to geniesis

they said I do not qualify for it. Then I found Out that they sold my loan and its

called XXXX and geniesis is just servicing the loan. XXXX MI XXXX

I have listed the case I have open currently with XXXX XXXX in regards to the

settlement we have come to and payment being received for Navient student

loans. Payment was submitted on XXXX XXXX, 2015 and was received

successfully.

XXXX # XXXX

The amount demanded far exceed what I can pay without being completely

impoverish. The company refuses to be complient with my needs, therefore no

payment plan is reached and no payments are made, driving up the debt

exhorbitantly.

I have been having health issues and while I, XXXX XXXX, was in the hospital

XXXX bank charged-off my loan to a XXXX-party debt collector. SRA in Hi-XXXX,

NJ on XXXX/XXXX/2015. On XXXX/XXXX/2015 my Co-Signer received a call

regarding the loan and was offered a XXXX settlement. I then called back to get

information about the loan and physical address of the agency when the Manager

XXXX XXXX, kept talking in circles telling me I was only allowed to have the

physical address if I was disputing the Debt. At this point I had not even received a

validation of debt letter and asked for said letter as well as a breakdown of my
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balance, I was interrupted multiple times as well as I was told I MUST make a

payment within the month of XXXX, which does n't even give me a full 30 days to

receive the information to even dispute of part of the balance since I did n't know

how a XXXX loan that I was previously paying before I got sick, became

{$26000.00}. The agent I spoke to previously to manager could n't tell me what the

interst rate was either, stating that it was " about {$3.00} '' per day. The agent,

XXXX XXXX, was n't able to offer me a payment plan option either. When i spoke

to the manager I was only offered the balance over 6 months ( about XXXX ) each

month or a settlement of XXXX. Refusing to be upright and honest about what my

options even were and leaving me more confused than when the conversation

started. I also asked that they did not call the cell phones on the account but he

refused to even tell me the cell contact numbers he had, instead i stated the only

good contact number for me and the co-signer was the landline XXXX. I was

under the impression i was going to be dealing with the creditor XXXX about this

who i was trying to work with for payments and now i feel even more hopeless

because this collection agency wo n't be upfront with me.

need help with my XXXX XXXX / Navient loans please help constant harassing me

company will not give me balance.

XXXX XXXX, XXXX NJSince I have XXXX in XX/XX/2012, I have not make

enough money to pay off my monthly student loan payment, which has led to them

being in default.

I am currently looking into different banks that could help me by consolidating my

private student loans, but my credit is horrible. I need help!, because I am willing to

pay just not at a high monthly price.

Hello, I had to file a complaint approximately 2 years ago in order for XXXX XXXX

to reach out to me regarding an interest rate reduction plan in order to make my

student loans affordable. In XX/XX/2014 they terminated my interest rate reduction
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plan for no apparent reason, siting the fact that the payment amount owed was not

paid. I was setup for automatic payments being pulled from my XXXX XXXX

checking account. This should not of happened.

Since then after phone calls and trying to ensure that my interest rate reduction

plan would continue, no one proved to mention the fact that XX/XX/XXXX

payments had changed. They still pulled the original amount setup through the

rate reduction plan $ XXXX/mo. and just continued to let interest build on my

principal balance.

I have setup the interest rate reduction plan yet again and I just received a past

due notice even though they setup the payment to pull on the XXXX of each

month. This is making it impossible for me to payoff my debt and push towards a

goal of financial freedom. Please help.

Sincerely, XXXX XXXX

I have a Navient student loan in repayment and I was trying to pay off the

remaining balance of my loan. I had researched on their website that a credit card

payment can be made for the amount due over the phone. I always pay more than

the amount due, and was planning on paying off the loan with my no interest credit

card. I called customer service and they explained I can only make the minimum

payment with a credit card, nothing more. I explained this does n't make sense. I

can pay every month with a credit card but can not pay off the loan? What kind of

policy is that? They would rather charge me their interest every month, where I

can still use my credit card to make the payments, rather than pay them all their

money at once. That is bad business and nickel & dimeing the consumer. They

tried to tell me it was because that a credit card is another form of debt, but if I can
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make monthly payments with that very same credit card, please explain the

difference?

this was a genesis loan for XXXX taken out by XXXX in XXXX, Mi have been

paying on this loan since 2009 appr. XXXX per month. the balance is still XXXX.

As soon as I found out this was a fraudulent loan I was advised to stop paying it.

my credit report currently states I am 120 days past due and received a bill

yesterday that my minimum payment due is XXXX.

Simm Associates, Inc. ( XXXX ) XXXX contacted me regarding a private student

loan. My daughter has several private student loans cosigned by other people. I

have cosigned for my daughter but am unable to pay the delinquent payment.

Simm Associates contacted me at my husband phone number I told them contact

me on my cell phone number only.

When they contacted me on XXXX XXXX, XX/XX/2015 at XXXX, the

representative said I owed them {$87000.00} dollars of which I cosigned in my

name. This is extremely untrue.

I am not a cosigner for {$87000.00} I want them to stop calling me and send me

emails only. Also, I want to send any funds to XXXX the originator of my loan in

which I cosigned for daughter which totals {$16000.00}. I am no able to pay the full

amount but would be willing to make a payment that is reasonable due to my

financial circumstances.

I met XXXX XXXX in school. We were both attending XXXX XXXX XXXX XXXX

and XXXX back in 2007. I was not aware of that I 'm a responsible person for both

of her loans until now. She asked me to help her out and be only on her form as

reference. She said that she will be paying for her loan and I have nothing to

worried about. It was never explained to me that I would be liable for her

payments. I was paying for my own school at that time and never missed any

payments. I trusted her because she tried to be my best friend and I gave her my
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personal information such as social security number, address, employer and so

on. It was a very big mistake. I defiantly misunderstand the whole process and did

n't know that she was taking advantage of me because I was very limited in my

XXXX and been recently moved from XXXX was not aware of all the loan

responsibilities. She was not honest with me and she did filed multiple loans under

my name without my permission. I never signed anything and never got any alerts

or notifications from the loan company. Otherwise I would never done it. All I

wanted just to help a friend to go trough school and get her education. We only

had XXXX conversation about her school loan back in 2007 but after she got

needed information from me she filed XXXX loans that I did n't authorized. I have t

dispute these fraud activities because it 's effecting my life negatively and XXXX is

not in contact with me any longer still taking advantage of my credit history.

Company hires XXXX XXXX and they harassed me and threatened me and told

me that USA federal aid had them come after me that they work for them

XXXX XXXX navient student loan.. XXXX XXXX school XXXX XXXX NY and

XXXX XXXX XXXX NY..Loan is in default because i 'm unable to pay the amount.

Their asking me for more than i make in my paycheck and its impossible to give a

down payment of {$10000.00} and pay {$500.00} a month

I attended XXXX XXXX University. I thought I only borrowed federal loans for

school, however, it looks like I borrowed a private school loan for 15,000 at 11 %. I

began paying it because I started receiving the bill at my mothers house. Then I

was going through a child support issue and I could not pay the bill. I asked to file

for a forbearance and they said I could but a few days later the loan went into

default. I called AES and they said the agent should have told me I needed to

complete the form immediately. I tried calling the collection agency to create a

payment plan and they refused. XXXX XXXX threatened to take my Mother 's

house and her retirement. I called AES to have them release the contract and they
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could not find it. They had my birthday as XXXX when its in XXXX. Now I 'm

thinking this might not be my loan. My XXXX XXXX loans were completed with

federal loans. So now I 'm clueless because XXXX XXXX XXXX wants 23,000

dollars paid in full. I am a XXXX and do n't have that kind of money.

My lender is have not shown the ability to be sensitive to my financial hardship. I

shown I am willing to pay, however, the have constantly gone up on my payments

to now XXXX a month I am unemployed and can not simply afford that much. I

regret ever taking their terms and I want future students to know rates and terms

of each loan they are borrowing, I would strongly suggest do not take private loans

out for education. Please I am in dire need of help. I recieved the Lon at XXXX

college in XXXX, ca.

NAVIENT, A NEW NAME FOR SAME OLD SHADY XXXX XXXX. EVERY TIME I

MADE AN EXTRA AMOUNT TOWARDS PRINCIPL TO PAY OFF MY LOAN

EARLY. BUT THEY KEEP POSTING THE EXTRA AMOUNT TOWARDS MY

NEXT PAYMENT. I CONTACTED THEM SEVERAL TIMES BY EMAIL AND

PHONE, BUT REFUSED TO DO WHAT I INSTRUCTED. KEEP READING THE

SAME GARBAGE FROM FREQUENTLY ASKED Q AND A. MY ACCOUNT IS

CURRENT AND I ALWAYS PAY ONLINE. THIS IS ANOTHER WAY TO KEEP

THEIR CUSTOMER IN DEBT BY TAKING PRE PAY INTERESTS.

Hello, my name is XXXX XXXX. I took out a loan in XXXX of XXXX from XXXX

XXXX. In XXXX I started paying it back so I can get out of it being defaulted but

stopped paying about 6 months into my payments. Last years tax return ( XXXX ) I

filed my taxes and was supposed to get it back but when I never received it I

called their offices and was told it was used to payback my student loan ... The

debt collectors had garnished my wages since XXXX of XXXX and then they took

my tax return and I finished paying off the rest of that loan of XXXX something.

Well I 'm sure they 're allowed to garnish my wages but take my tax return? Any
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help would be appreciated.

AES http : //www.aessuccess.org/ is a company that handles my XXXX private

student loans : XXXX loan is in my name solely and then the other XXXX are co-

signed ( XXXX by my mother and XXXX by my father ). All XXXX of us log in

separately to AES website to pay our individual bills. My complaint is against their

customer service and their website on how the loan and billing information is

displayed and how the payments are distributed. The information is misleading

and the balance does not always accurately reflect a true balance. I logged in this

month and the system showed me a balance which matched the exact amount

that I have paid on the loans solely in my name for the past 10 years only to find

out that AES applied that money to the loan my father co-signed on because his

was also due. The information their website showed me did not give me any

reason or indication that the money I was sending was going to be applied

differently. When my father logged in to pay, his amount was less ( because my

money paid part of his loan ) and now my account is delinquent. All three of us

logged in and at the time of log in, satisfied the payment balance ... but their

system is glitched or does n't properly show the information because the full

balance was n't paid because their system never accurately showed the

information. Money was sent to the wrong place and then because of it, the wrong

balance was shown to my father who then paid less than he usually does (

thinking the rate changed or something happened to lower the payment ). It 's

confusing. It creates undue stress and anxiety. Their system needs looked at and

their customer service investigated. The supervisor, XXXX, also gave me

conflicting information and admitted that she read the screen wrong. Which leads

me to believe they struggle with getting accurate information out of their own

system. Please investigate and help.

I have a private student loan through Wells Fargo that was originally {$12000.00}. I
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started paying on the loan in 2012 which was then 18,000. I, being a young, " not

so intelligent '' person at the time did n't realize interest was accruing from the time

I got the loan nor did I expect it to be as high as it is. I have now paid over

{$5000.00} on the loan and about {$900.00} has gone to principal, the rest interest.

The loan has an interest rate of over 11 %. I have tried time and again to get the

rate reduced, or even my monthly bill reduced and they will not help me at ALL! I

do have some credit issues that I have been dealing with for the past couple of

years and recently had to file for bankruptcy. I am in the process of rebuilding my

credit and I am really trying to get my finances in order. Wells Fargo has made it

very difficult for me to make any progress, they continue to ignore my pleads for

any kind of help and repeatedly tell me that they can not help me. I understand

that I am responsible for this debt. I am fully ready to take responsibility, but I also

believe there in no reason someone who makes less than XXXX a year should be

paying that high of an interest rate let alone a {$200.00} a month payment. I have

done my research and there are not a lot of options for someone in my position, I

am hoping filing this complaint will give me some more insight on what else I can

do. At this rate, I will be paying on this loan for years to come. Please give me

some direction. It would be greatly appreciated!

I 've been enrolled XXXX at XXXX ( XXXX, RI ) for the past few semesters and

have been successfully able to defer my private student loans. Unfortunately, this

semester a course that I am required to take was not offered at XXXX XXXX. I

needed this course to apply to XXXX so I chose to take an online course through

the University XXXX ( XXXX, XXXX ). Even though I was enrolled XXXX between

these XXXX universities, I was told by my student loan servicer ( Navient ) that I

was not eligible to defer my loans because I am taking classes at more than XXXX

school. They told me that in order to defer, I would need XXXX school to report me

as XXXX, which neither school was willing to do because that would technically be
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inaccurate information. I submitted documentation from each school verifying my

enrollment but I was still denied the ability to defer. I am now behind on payments

since I was unable to afford tuition and pay my loans at the same time.

I went to school at XXXX XXXX XXXX in 2008. I used my XXXX XXXX XXXX

XXXX XXXX XXXX that paid for school. The loan was originally with XXXX XXXX.

Recently I received a letter from XXXX collection Agency trying to collect on this

loan that was paid. They have put a hold on my tax refund to collect on a balance

that does not match the loan amount. I believe it is out of statute for them to be

even trying to collect a debt on this account. I have disputed the account

requesting any paperwork that they have validating the debt and they have failed

to provide evidence.

I have a private student loan through XXXX XXXX, now Navient. My mother is the

cosigner on the loan. I have been negotiating with Navient to reach a payment

amount that I can actually afford. Today, Navient called my husband on both his

cell and at his work number and left messages demanding I call them before

XXXX or they were turning my loan over for debt collection. My husband is not

listed as a contact for my account. I have no clue how they would have gotten his

contact info, except for maybe a XXXX search. It seems like leaving a message

regarding my loan is a violation of my privacy. Navient already calls me between

XXXX times per day. In addition to that today, there was XXXX call to my mother

and XXXX to my husband.

I called Genesis Lending to discuss the forgiveness currently available for former

XXXX Students. I was informed that my loan did n't qualify because I had an AFT

loan. Upon further research, this loan is for teachers. I am not a teacher nor did I

sign for this type of loan. I have been deceived in so many ways and time after

time I am being held liable for a loan that was misrepresented to me. This issue

needs to be resolved especially when I 'm repaying a loan I have no information
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on.

I have paid my XXXX XXXX private loans for years upon graduating. Recently, I

had a baby and in order to work full-time, I had to arrange for daycare. This

inevitably ate up any money I had at the end of the month on top of all my basic

daily living expenses.

I have been unable to pay my private student loans because they will not lower the

payment amount and I can not afford to pay them {$300.00} a month for interest-

only payments. They will not offer me any program and have actually bad-

mouthed me on the phone in terms of my choices. I offered to pay them {$100.00}

but they refuse to accept this even after I forebear the loans XXXX. Even with

interest only payments, I will be paying these loans forever, I will never be able to

finish paying them which only makes the future bleak.

Performant Recovery called me on behalf of the Florida Department of Education

because I was behind on my loans. The lady, XXXX XXXX, told me that for my

{$8000.00} student loan balance at 8 % interest, she was offering me the following

: - {$100.00} to get started- {$10.00} a month until the loan was paid in full, and-

that they would report to the credit agencies that I was paying as agreed.

I asked several times to make sure that I had correctly understood this too-good-

to-be-true scenario.

Instead, they charged me the initial {$100.00}, plus {$100.00} a month. Further,

when I received the contract, it said that the monthly was {$100.00}, that the

interest was 18 % and would go to 24 % after the first 10 months, and that they

would n't report it to the credit bureau until it was paid in full.

Going directly to the Florida Dept of Education, I 'm {$58.00} a month for 10 years.

Interest charged is at 8 %. They do n't report anything except balance due to the
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credit bureau.

Be careful with Performant Recovery and others like them. The situation was n't a

misunderstanding ; it was downright deception.

Hello, I was student at XXXX college and school was closed before I got to

grauduate. I applied for loan discharge with XXXX and those loans are supposed

to be forgiven soon but I still have a balance with genesis lending about XXXX $

and I was told that I am responsible for this loan even if my school closed on me. I

think this is unfair, I suffered enough already, waisted 2 years of my life and now I

have to start all over again and have to repay closed school balance. Genesis

lending loans have to be forgiven too.

My complaint or concern is that I pay nearly 30 % of my net income to my federal

and private student loans. XXXX in federal direct loan. XXXX to navient private

loans. XXXX to my XXXX XXXX servicing provider. I make to much $ for the PSLF

to help my cause in that 10 % of my income is XXXX {$.00} After 10 years paying

that much it 's paid off which is great. The problem is I hav XXXX other separate

bill payments to my private lenders which in turn does financially I hav to put more

money towards private student loans due to high variable interest rates. My

solution would b to consolidate my private loans into XXXX payment but I do not

make enough money to find a lender to finance XXXX and get interest rates and

terms to help my financial situation. My interest alone on all my loans is roughly

XXXX $ 10 % of my income. I will never b able to pay off student loans paying

interst only nor do I make enough money to put enough $ money towards

principal. I need personalized help. Mainly I need student loans companies realize

that I pay XXXX different lenders and I need my loans to XXXX payment at a

realistic fixed interest rate. At this rate I will pay XXXX on the initial XXXX I took

out.

Page 528 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 529 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending CA 950XX Web

Navient Solutions, Inc. MI 480XX Web

Page 530 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/16/2015 Closed with explanation Yes No

Page 531 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1385774

1379380

Page 532 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/16/2015 Student loan Non-federal student loan

05/21/2015 Student loan Non-federal student loan

Page 533 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Page 534 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I was told over the phone ( about 7 months ago ) by a representative that my

private loans had a forbearance window of 36 months over the life of each loan.

This turned out to be false, and only applies to my federal loans. This realization

forced me to drop my teaching job in XXXX and return home immediately,

effectively wiping my savings ( because I had to buy a plane ticket right away ). I

am now currently unemployed because I needed to return home, because my

XXXX salary could not or can not pay for the monthly loan payment. My loan

payments, all private and federal, including Navient and XXXX, will now be $

XXXX in XXXX. Again, this amount would not have been affordable on my

previous XXXX income ( $ XXXX ).

I have asked several times for refinancing options on my private loans due to my

unblemished payment schedule and my low income level but no options have

been provided. I would like to payback my loans, but $ XXXX is too much for my

income level. Please seek reason and offer me some refinancing options, or point

me in the direction of a viable loan consolidation agency.

A payment {$2600.00} was sent to XXXX XXXX ( serviced by Navient ) and was

posted to the wrong student account. Since Navient found where it was incorrectly

posted, Navient has made XXXX manual entries trying to post the {$2600.00}

payment between XXXX of my private loans and backdate it to XXXX/XXXX/14 (

the date it was posted to the wrong student account ). The payment still has not

been posted correctly after six months and XXXX entries. After numerous calls

and countless hours dealing with Navient 's Customer Service ( you ca n't speak to

anyone who actually posts your payments or knows how it works ), I finally found

someone who would request my account be audited by Navient 's " Finance Dept ''

regarding my payments and the interest paid in 2014. I finally received XXXX

separate letters from Navient for each audit ( payments and interest ). The XXXX
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letter said the interest I paid in 2014 was {$53.00} ( I made XXXX payments of

{$210.00} each in 2014, plus the additional {$2600.00} payment ). The XXXX letter

showed all of the " payments '' in 2014 with a breakdown of how much was applied

to Principal and how much to Interest. When you add up the Interest Navient

showed, it totals {$3200.00}. Please explain to me how XXXX letter says interest

paid in 2014 is {$53.00} and the other letter shows {$3200.00}. The letters were

dated XXXX day apart. Neither letter is correct. Navient has made so many errors

I do n't know if anyone can fix it, but certainly no one at Navient is capable of doing

it. I am so frustrated with not being able to talk to anyone at Navient who

understands Accounting and can see the errors made in the XXXX entries they

have made. I am hopeful CFPB can research and reconcile my account and

ensure Navient processes the correct entries to resolve this.

In XXXX I took about a student loan with XXXX XXXX XXXX to cover my XXXX

year at the University XXXX XXXX XXXX in XXXX, CA. Before my XXXX year was

over, XXXX had notified me that my loan would no longer be serviced through

them. My loan was then taken over by National Collegiate Trust, and soon began

to be serviced by American Education Services. Since XXXX of XXXX ( 6 months

after I graduated from the University XXXX ), I had made payments to fulfill the

terms of this loan.

In XXXX of XXXX, my parents began to the process to file for bankruptcy. My

father is also the co-signer for XXXX of my XXXX private loans, including this loan.

I found out on XXXX XXXX, XXXX that due the fact that my parents had filed for

bankruptcy that my loan that was being serviced through AES auto-defaulted and I

needed to contact National Collegiate Trust. I was given a phone number to reach

NCT at, however this number was for XXXX a XXXX party debt collection agency.

I called XXXX, to find out what the next step was for this issue and they stated that

I was not in their database.
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As of right now, my loan is defaulted yet no payments were missed ( with the

exception of a 3 month approved financial based hardship deferment ) and I

wish/am able to continue to pay this loan and wish to fulfill this financial obligation.

I called Patenaude & Felix XXXX XXXX, on XXXX XXXX, XXXX, per your

instruction. A certain lawyer answered, and said, just continue paying {$150.00}

and we will just continue receiving it. We did not reach an agreement to pay

specific amount monthly, because they are requiring a monthly payment of more

than {$150.00}. They are accusing me that when I called in XXXX XXXX, I offered

them to pay {$700.00} but I did not offer this amount because I can not afford it, I

have XXXX others students loans that I am paying every month. I am under a

severe financial hardship and difficulties, I am just a job trainee, and married. An

evidence of this financial hardship, is already known to Patenaude & Felix XXXX

XXXX, because their claim for Salary garnishment submitted to my employer was

dismissed by Levying Officer of XXXX XXXX, CA, in XXXX XXXX, XXXX because

I have a negative monthly balance of my salary over my expenses of ( {$900.00} ).

My urgent concern is this complain, Patenaude & Felix XXXX XXXX has filed a

Memorandum of Cost worth, {$4800.00}. I learned about this Memo of cost

yesterday, XXXX XXXX, XXXX, it was delivered to me in person, I do not live with

my parents address since, XXXX XXXX. Please help me, because this Patenaude

has won an immediate default Judgment against me without my knowledge. They

have succeeded in filing all kinds of Court document with the Superior Court of

XXXX County, XXXX XXXX XXXX, Unlimited Civil case. These documents are

Civil case, Declaration of Venue, Summons, Complaint-Contract, Cause of Action,

etc. I have seen documents only because I requested copies from Superior Court

of XXXX County, XXXX XXXX XXXX, through the internet ; I paid for each copy,

because I needed it to support for my Claim for Exemption for Wage garnishment.
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I would not have known this completed case filed by Patenaude, had my employer

not shown me the claim for Wage garnishment, but XXXX answered my prayer,

the Levying Officer of XXXX XXXX dismissed it. We are paying this student loan

that Patenaude & Felix XXXX XXXX filed a case, since year XXXX, after the

forbearance period of this student loan, our payment was paid to XXXX XXXX

XXXX XXXX XXXX XXXX, it was included and combined into my other student

loan, that is why my other student loan became overpaid for up to 2 years. I talked

to XXXX XXXX XXXX, who serviced this loan, disbursed in XXXX XXXX, XXXX. I

asked XXXX why did they not informed me that they were not paying this XXXX

loan, because I have XXXX separate/invidual private student loan with XXXX

XXXX XXXX XXXX , XXXX My payment is specifically instructed in each direct

debit from XXXX bank, so, I have all the copies of all my payment, since we

religiously paid our loan, partially since XXXX. Patenaude & Felix XXXX office

wording in their cases filed against me is in error. The have declared my default

judgment to an amount of {$52000.00}. What should I do since, I have been

paying this loan since year XXXX, but XXXX made an error by not recording it to

the appropriate individual loan, and they did not inform me. XXXX used XXXX

account number, so regardless of how many loan I have, only XXXX account

number is assigned. Please stop Patenaude from pursuing this case, because it is

in error. XXXX last recorded payment for this loan was in XXXX/XXXX/XXXX. So,

in XXXX/XXXX/XXXX, XXXX declared this loan as delinquent and eventually was

released back to the guarantor, XXXX XXXX XXXX XXXX , XXXX, in the amount

of {$47000.00}. XXXX XXXX assigned this account to XXXX Collection agency,

and then to Patenaude & Felix XXXX XXXX. We have paid this student loan since

year XXXX, XXXX, XXXX, XXXX & up to the present date. Also, the California

laws stated that a debtor is given 270 days for non-payment, and 335 days for

partial payment. Thank you.
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I took training and bought equipment in XX/XX/XXXX at XXXX XXXX solutions. I

received a loan from XXXX XXXX for {$7200.00}. The interest started out at XXXX

per cent. After being late the interest ballooned to 20.78 percent. I attempted to

lower payments but the servicer stated that the idea was that I would pay the loan

for life. In XX/XX/XXXX I became totally XXXX and filed a chapter XXXX

Bankruptcy based on poverty and total XXXX. National Enterprise Systems, a debt

collector, state the description of the loan as XXXX XXXX XXXX. They state that I

owe XXXX. I never borrowed money for this discription. School Code is XXXX.

XXXX is not a school. XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, MI XXXX. I

bought equipment and took training with the funds. It was my understanding that

this was a personal loan.

After requesting documents, National Enterprize Systems, sent copies of my

orginal application with XXXX. Within the packet a memo appears that the loan

was changed from the above amount to {$10000.00}. There is missing information

on the loan application as noted on the forms. My credit score was XXXX. Please

advise.

My loan servicer is Navient, after spending XXXX hours in their phone queue, I

was able to talk to someone about my private student loans and getting them into

forbearance. Navient was unable to find the forbearance letter, and suggested that

I did not actually get the private loans approved by them. After asking to talk to

someone about getting them into forbearance, they hung up on me.

I enrolled in the XXXX XXXX University ( XXXX ) after responding to advertising

that said I would be placed for employment upon graduation earning {$75000.00}

per year. I applied for a Federal Student Loan but came to find out I was placed

into a high cost private student loan. I hired an attorney. My attorney requested

documents from XXXX and from Navient Solutions , Inc. XXXX is refusing to turn

over my records and Navient Solutions , Inc. ( XXXX XXXX ), after receiving a

Page 563 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 564 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Enterprise Systems, Inc. MI 480XX Web Older American

Navient Solutions, Inc. MI 481XX Web

Navient Solutions, Inc. MA 021XX Web

Page 565 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes Yes

Consent provided 06/02/2015 Closed with explanation Yes No

Page 566 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1395147

1401433

1402292

Page 567 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/02/2015 Student loan Non-federal student loan

05/28/2015 Student loan Non-federal student loan

Page 568 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 569 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



request to turn over records sent my co-signor a demand letter threatening a

lawsuit. My attorney has since given 30 day notice of my election to arbitrate the

matter.

Currently out of college. XXXX from XXXX XXXX of XXXX and University XXXX

XXXX. When your in college your told its ( private student loans ) just like your

other loans ( XXXX ). Then you graduate and find out there is no payment plan

besides what they charge to have paid off. There is no help for how private

borrowers are being ripped off. Then told private student loans fall under same

category of federal student loans in Bankruptcy. That is not fair when private loans

are not federally backed and dont have to offer income based repayment but are

protected in Bankruptcy. If they are protected then they need to offer the same

repayment options as federal student loans. If they dont have to offer same

repayment then they shouldnt be protected in Bankruptcy. Its not fair to us

borrowers. Since obtaining my degrees my private loan balance has increased to

XXXX and payments are $ XXXX/month. I cant afford this and still try to survive.

What can be done? What help is out there? My loan is thru Navient. They owe and

are not forced to pay but those of us barely surviving are forced to pay.

I was unemployed in 2012 and filed for deferment of my federal and private loans

and completed all paperwork as requested. XXXX XXXX XXXX properly deferred

my federal loans but did not apply the deferment to my private loan and did not

inform me that the private loan was not deferred. Due to this they defaulted my

private loan, despite me completed all of the required paperwork. I was never

informed that this could not apply to my private loan. This situation has caused me

much financial hardship since and has been a very large burden to deal with,

despite being employed now. I am demanding that XXXX XXXX XXXX, XXXX

XXXX XXXX and or whatever collection company is involved, restore my private

loan back to a current status, as well as restore my past credit history to reflect my

Page 570 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 571 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. PA 174XX Web

Clarfield, Okon, Salomone and Pincus, P.L. PA 194XX Web

Page 572 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Page 573 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1401359

1395265

Page 574 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Student loan Non-federal student loan

06/06/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan

Page 575 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 576 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



loan not having entered a default status, being that it was due to the negligence of

XXXX XXXX XXXX that my loan defaulted and not any fault of my own. I have

made multiple attempts to try and get this situation resolved ; however, I have not

received any correspondence addressed to me despite the fact that I have

attempted to reach out multiple times to all parties involved and XXXX XXXX

XXXX always being aware of my new address. I am requesting an immediate

restoral of mine and my co-signer 's credit to a positive credit reporting, as well as

an opportunity to resume reasonable payments to my account as long as it is not

made in a negative status. If this matter is not corrected in an appropriate and

ethical manner, I have already seeked out an attorney and will proceed to pursue

this matter legally.

the college I was attending was XXXX XXXX which is closed three weeksago. I

had a private loan with Genesis Lending Company about XXXX andI am still

paying for it even after the college ceases its service. So I amlooking for help to

stop this payment and get a refund for all thosepayment I have done for more than

a year.

I am submitting a complaint against Genesis Lending Services, They have been

charging me during school and even when I was unemployed. I seek to discharge

this loan due to the fact I never received any job placement and etc.

I took out a private student loan from Wells Fargo Bank with my mom as a co-

signer. This loan is to fund a XXXX program at XXXX XXXX University in XXXX,

CA. The loan is now in default, but I made an agreement to still pay monthly

payments of $ XXXX/month. However, I stopped the automatic payments for a few

months, but then made another agreement to lower the payments to $ XXXX/mth.

Apparently, I forgot to cancel the stop payment order with my bank and then Wells

Fargo was not able to obtain the automatic payments from my bank. A few months

later, Wells Fargo Bank took out {$1100.00} from my Mom 's bank, who is the co-
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signer of the loan without her or my consent or permission to do so. They simply

just took out the {$1100.00} from my mom 's bank because she is the co-signer

and we are not able to get that money back even after many talks with them. Is

there a way to get the money back they they took out?

XXXX XXXX XXXX attorney continued to proceed with a collection lawsuit after

defendant attorney notified them of bankruptcy filing.

School : XXXX XXXX XXXX XXXX : XXXX XXXX XXXX , XXXX XXXX ( now

closed ) Private student loan owned by XXXX XXXX XXXX in collections.

Attorneys representing XXXX. XXXX XXXX and XXXX ( XXXX ) & XXXX XXXX (

XXXX XXXX ) XXXX Filed a complaint ( wrong venue ) in XXXX XXXX XXXX

Circuit Court XXXX XXXX at a former address I had not lived in in almost three

years. Lived in XXXX XXXX 2 years after then reloca ted to XXXX. Alleged Debt

was incurred in XXXX County XXXX, not in XXXX County XXXX

Issues:1. XXXX willfully initiated a collecton lawsuit in a county of non residence of

defendant, and in the wrong county where the alleged debt was incurred. XXXX

willfully served the defendant at an older address in hopes the defendant would

not find out about the lawsuit and obtain a judgement without the defendants

knowledge.

2. Defendant filed for bankruptcy protection days prior to the motions hearing. Both

the XXXX County Circuit Court and plaintiff attorney were notified prior to hearings

about the bankruptcy filing and all collection activity must stop.

3. XXXX attorney still went forward after notification to obtain a judgement ruling

after being notified. The defendant showed up at the hearing and presented the

notice with bbankruptcy attorneys letterhead to the judge presiding over the case

on Friday XXXX XXXX XXXX. The Judge ordered a XXXX monthccontinuance

upon verification of my bankruptcy case. The plaintiff attorney was given a copy of

the letter from my bankruptcy attorney advising of the filing prior to the motions
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hearing.

In XXXX of 2015 we sent in XXXX payments for both bills that were due in XXXX.

When we submitted the payment, AES applied the payments incorrectly even

though they were the exact amount shown on both statements, in which we sent

XXXX separate payments so this type of error would not happen.

We proceeded to contact them when we received a statement for {$0.00}? Not

even close to amount we were supposed to have due. We called and spoke to

their customer service. They said they would get it corrected and reapply the

payment properly.

We received a collection call a week later. We then came to XXXX they did not

correct the issue, we had them look up the account and the person we spoke with

said and confirmed it was not applied properly to be fixed and that she would

make sure it was done. They then proceeded to tell us that there is a past due

amount now and that the correction of this will fix the problem and we would not

receive any late fees from their error.

A week later we received another collection call ... We re-explained the story again

which they were able to see their account notes ( why do they not check their

notes before they call? ). They proceeded to tell us we had a past due amount in

XXXX, which is not true because we paid everything due. Our XXXX payment

even as of this date writing this complaint is not even late yet? So any amount

being past due is due to their error from XXXX. We escalated to a manager and

retold our story again after the last manager was conveniently disconnected. So

we are on our XXXX call with AES and still no resolution.

When XXXX XXXX became Navient, 1 ) bills did not arrive in a timely fashion. 2 )

My payments were split between XXXX different loans thus making me short on

both 3 ) When I called to inquire, the CS reps & their supervisors were kind but

their info was not what I saw on line.
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4 ) The payment addresses for the borrower were never consistent. 5 ) I had tried

to pay on line via bill pay & switched to a check in the mail. I was told by a rep the

computer decides how to split the payment ( interest, principal, amt due ) so I

should make my envelope heavier, pay the extra postage & the computer will

XXXX it out so a human has to open it. 6 ) The paper bills that do arrive do not

accurately indicate the borrower, loan id number or acct number. 7 ) When I finally

get a bill, there is ALWAYS a past due amt and when questioned why a original bill

was never generated, no XXXX can answer. 8 ) The bills do not indicate if the loan

is federal or private. 9 ) if I print off my statement at Navient.com- I can see which

loans are private/federal but when speaking to a rep, they insist the XXXX loans

are federal. 10 ) I requested payoff figures for all loans & stopped paying since the

payments were NOT being applied to the correct loan. As I tried to apply to

another company to transfer the loans, Navient dropped my fico score XXXX

points. XXXX ) The calls from XXXX, XXXX, etc.. begin a XXXX, continue all day

including my cell at work ( in an XXXX ) and if I do pick up, it is a recording telling

me this is XXXX- call another number. if it is a weekend, the office is closed. 12 )

Every individual I speak to I ask that the call be recorded and that I have every

intent to pay but Navient has to be accountable to apply my payment to the correct

loan. 13 ) When I printed off the payments applied to loans, there is no

consistency of what is applied to interest, principal or balance. XXXX ) I have

contacted the customer advocate directly & the CEO of Navient. The advocate

provided me with payoff figures but can not stop the calls or explain the no bills &

past due amounts. My husband & I are salary. He as XXXX XXXX, if he has a

XXXX, we need to pay out of XXXX We will not allow navient to tap into out bank

account, we expect bills in a timely fashion & we expect Navient to be

accountable. The billing/computer system is confusing & vague. It appears to be a

purposeful attempt to confuse, over bill, & ruin the credit rating of the customer.
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Thank you

I XXXX from XXXX college in Washington DC in 2009. I received my student loan

from XXXX but sold to navient. I am having problem refinancing the loan. I can not

even get the XXXX for my taxes. I do n't understand what type of student loan is

that.

I attended International Academy XXXX ( XXXX ). I 've graduated but have

struggled to find a job in my field.

My Private loan is now being serviced by Navient. Acct # XXXX was on a payment

plan of XXXX per month which my wife and I were paying. However, in XXXX the

payments spiked to $ XXXX.

I called Navient today with my wife to provide all the necessary information to try to

obtain a lower payment. The representative asked for our income and bills and we

provided it.

She then proceeded to say that we did not qualify for a lower payment, and that it

was our fault for getting a more expensive car this year. She offensively said that

we were not managing our finances well and that it was our fault we could n't

make the payments. How dare she say this when she does n't know or even asked

why the payment went up. Our other car broke down and we still owed XXXX on it,

and we had to absorve that debt into the new car payment. XXXX We were

helping him and his wife financially because she was pregnant and delivered on

the same day XXXX

This representative spoke to us with hate and a demeanor of discrimination

because I have an accent, which is why I had my wife help me speak. She yelled

at my wife and talked over her screaming for over a minute. We requested a

manager and the manager basically did nothing. I asked for an apology from the

individual and he refused. I told him that the way they were speaking to consumers
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was incorrect and I was going to file a complaint. They XXXX said go ahead, file

whatever you want to file. I asked the manager to pull a copy of the call so he

could hear all the disasters said by the other rep but nothing was done.

At this point, after reviewing that my loan was XXXX initially and it is now at over

XXXX, I 'd like a recalculation of all the money owed. I am almost positive it is

inaccurate.

My wife holds a conditional XXXX. She applied for a loan with Sun Trust for part of

her educational costs, and I agreed to co-sign the loan. Sun Trust indicated in its

eligibility requirements that permanent residents were eligible to apply for a loan.

We received initial acceptance of our application and began the process of

supplying all required documents. At the end of the process, Sun Trust rejected

our application saying that they would not provide a loan to a conditional XXXX

holder. This requirement is not stated in their eligibility requirements. If it had been,

we would n't have applied to them. As a result, we wasted a good deal of time and

effort in fulfilling their documentation requirements, and I may have suffered

adverse consequences to my credit report because of their credit inquiry and

ultimate rejection of our loan application.

I am not able to meet my monthly payments due to me working part time. Navient

refuses to understand my economical hardship.

I have a mortgage still being reported to my CBR, according to Ohio law this

should be removed from my CBR after 7 years. As the last reported information on

this accounts was on XXXX/XXXX/2008, I am requesting this be removed from my

credit report.

I have a mortgage still being reported to my CBR, according to Ohio law this

should be removed from my CBR after XXXX years. As the last reported

information on this accounts was on XXXX/XXXX/2003, I am requesting this be

removed from my credit report.
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Consent provided 05/22/2015 Closed with non-monetary relief Yes No

Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No
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1388884

1403260
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06/11/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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Currently I have student loans with Genesis Lending from classes that I attended

at XXXX XXXX XXXX in XXXX, Wyoming from XX/XX/XXXX till XX/XX/XXXX. I

am a veteran of the XXXX XXXX and as though I did receive benefits from my

XXXX G.I. Bill, the money had to be used for living expenses since my husband

and I were unable to receive campus housing due to our marriage status. Because

of this, we were unable to use the G.I. bill for its intended use and now we are

paying the student loans. Considering XXXX provided high hopes for attending the

school, I became a XXXX GPA student and graduated with above and beyond

characteristics. When I attended the introduction day where I had to sign tons of

papers, I remember specifically them telling me to sign a paper for a private

Genesis loan in which I had not been aware of. They wanted me to do this since I

did n't not qualify for some other loan. The lady insisted that it was a good loan

although I feel I did n't have much time to think about it and I feared that I would

not be able to attend school if I did n't do this. I do n't remember going over

interest rates or loan amounts but she did tell me they would wait till we graduated

to pay them back. After graduation, I applied for many positions and did receive

only XXXX call back. In addition my husband received XXXX. I became sole

provider till he found a job but I was not properly prepared to work in the position I

ended up getting as an XXXX at XXXX XXXX. My hands on teachings were out of

date for the current repairs that I had to make on vehicles. I feel that my husband

and I were ill-equipped for entering the XXXX as they had lead us on to be as well

as my above and beyond attitude that I worked on while attending did not seem to

have made a difference. I currently am a XXXX and both my husband and I feel

that we did not receive enough or the right sort of education that would help us in

the XXXX. We have felt like this for years. Our loans had been on multiple

deferments and forbearance as well as while I did have a job, I do remember

specifically XXXX instance where I received collectors calls and I had to tell them I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Genesis Lending CO 806XX Web Servicemember
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06/11/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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Graduated XX/XX/XXXX from XXXX University ( XXXX, CT ) I have XXXX private

student loans with Wells Fargo for a combined monthly payment of {$920.00}.

Total balance of the Wells Fargo loan as of XX/XX/XXXX is {$82000.00} and rising

because of late fees and more interest. Immediately after graduation I took the

XXXX job that came starting at $ XXXX. ( $ XXXX. ). Continued to apply weekly to

jobs hoping to get something in my field or at least make more money. Put aside

as much as possible in preparation for the loan repayments to begin. Discussed

payment options XX/XX/XXXX with Wells Fargo before the grace period ended

and I would start to repay the loan. I was told that I could apply for consolidation

and refinance 30 days before the XXXX payment is due.

The month of XX/XX/XXXX I applied for the consolidation & refinance with Wells

Fargo. I was denied because of my salary and my parents ( who are co-signers for

my Wells Fargo loan ) were also denied. XX/XX/XXXX loan repayment was to

begin. Bill was sent for the total monthly amount of both loans {$920.00}. I did not

have the full amount to pay, so at the time when I was making $ XXXX I sent them

all that I could. We called Wells Fargo and they said that there was nothing they

could do since we did not qualify for consolidation that I must pay the full {$920.00}

or I will be in default. In XX/XX/XXXX started a job at $ XXXX. ( $ XXXX. ), but I

still ca n't pay the full {$920.00}, so I am now paying the full {$350.00} for the

XXXX loan and paying a portion of the XXXX loan, which I can afford $ XXXX

{$200.00}. Since XX/XX/XXXX Wells Fargo has continuously called my cell, my

parents ' cells and my home phone. As of today ( XX/XX/XXXX ) Wells Fargo

started a new tactic. They called my company 's work phone, which could make

me an undesirable employee and an unemployed person who would no longer be

able to continue paying what I am currently sending. XXXX of the many calls that

my father answered he explained that no one asked for any expenses, they just

looked at the salaries of my parents. All the requested documents were sent and
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Wells Fargo & Company NH 030XX Web
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06/12/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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then denied. I do n't understand why Wells Fargo would rather continue the

harassing phone calls to collect the full {$920.00}, instead of working with me to

reach a reasonable monthly payment, which by now they should be painfully

aware that this is all I have to send them. I have not missed a due date and I

continue to send them the amount I previously stated. Even though I am sending

only a portion, I do intend to pay in full my loan responsibility with some

reasonable assistance from Wells Fargo. For being out of school a little over a

year, my credit is ruined. And now my parents ' credit score is affected because of

this default situation, too. We have continuously and exhaustively spoken to Wells

Fargo for 7 months and they have made no effort to alter their demands for full

payment. The couple of times that someone has pointed us in a direction of a

department that may be able to help, has only resulted in an immediate rejection

and with a " sorry but there is nothing we can do ''. We did receive a letter where

they stated " we have tried to work with you ''. They have done everything but. If

you consider constant harassing phone calls working with us, then we have a

different definition of the term " working with you ''. This is beyond frustrating and

hopeless. We are not deadbeats. I absolutely want to pay every penny that I owe. I

am not asking for Forgiveness for the loan, but a monthly payment that I can afford

with the goal to get out of being in default so I can have a modicum of some future

at XXXX years old.

Between XX/XX/XXXX and XX/XX/XXXX, I cosigned for my son a series of XXXX

student loans through XXXX ( XXXX XXXX XXXX XXXX ). XXXX months after

XXXX, he began the process of repayment. At some point in the following XXXX

years, my son failed to make regular payments and the loans were subsequently

turned over to a collection agency called Zwicker & Associates , P.C .

When they reached out to me for the first time, I was stunned to find out my son

and I were into this agency for roughly {$31000.00}. I explained to them that I as a
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Zwicker & Associates MA 010XX Web
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06/17/2015 Student loan Non-federal student loan

06/17/2015 Student loan Non-federal student loan
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06/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options
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cosigner, had never recieved a notice of delinquency from anyone, not XXXX, nor

Zwicker. I asked them to produce notices of collection which they could not,

instead steering me back to XXXX who when I called, refused to speak with me.

My son since made an arrangement to pay them {$300.00} a month for XXXX

years and that has now been increased to {$400.00} at 12 %. For a young man

starting a career, that is a large sum at ridiculous interest which will take him years

to pay off. He also has about {$80000.00} in additional student loans he 's paying

down. What I would like to see is any type of collection notice sent to me as a

cosigner. I would also like to see something done to eliminate the high rate of

interest on these loans. I do n't dipute that the money is owed. What I am

questioning is why I never recieved delinquncy notifications as a co-signer. In

addition, this all went on my previously clean credit report as charge off 's.

American Education Services has been harassing me and my co-signers. They

have given us misinformation, put a loan into default when there were timing

payments being made and in general is grossly incompetent and predatory.

Original amount of loan was {$21000.00}. I have been paying monthly amount

steadily, yet current balance is {$24000.00} Interest is 5.78 % but seems to make

no dent in amount of loan.

Sallie Mae, I have received upwards of XXXX calls per day from Sallie Mae

through automated call systems despite explaining my situation and conditions to

Sallie Mae. These phone calls are harassing and threatening the viability of my

cell number. I ca n't leave my phone on and may miss important calls due to this

harassment.

I have a few loans with Chase bank. I have been unemployed for nearly XXXX

months, and have been actively trying to find a job. Chase bank handed over their

loan servicing to XXXX XXXX XXXX ( XXXX ). Last week, I spoke with a

representative of XXXX, and found out the what needed to be paid on the Chase
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Company believes it acted appropriately as authorized by contract or law
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AES/PHEAA IL 606XX Web

AES/PHEAA GA 300XX Web

Sallie Mae VA 228XX Web

JPMorgan Chase & Co. TX 773XX Web
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06/28/2015 Student loan Non-federal student loan

06/23/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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loans, and I asked them when I would go into default. The XXXX representative

was unable to tell me when I would go into default. This Monday, I contacted

XXXX with money which I was able to scrounge up, and was shocked to find out

that my loan had already gone into default. I was n't notified in any way that I was

that close to default. It struck me as a complete surprise. I tried talking with XXXX

about my options, and they sent me to Chase which sent me back again to XXXX -

ultimately XXXX huge circle of no one knowing anything. I want to know how to fix

this and why was n't I better notified of my default. I 'm barely surviving as it is,

suffering from diagnosed XXXX, and I ca n't keep up with these loans in this

horrible economy.

I went to XXXX XXXX after XXXX school and they automatically gave me these

loans and now my credit is ruined and I cant get a house and they never found me

a job in this feild. I am now in a different feild but the private loans are having to be

paid back and I am barely making ends and cant consolidate them to help make it

easier. I am paying on them to help from ruining my credit anymore.

I attended XXXX University from XXXX as an XXXX. I was under the impression

that my student loans were federally owned. After I graduated, it came to my

attention that a portion of the loan was owned by National Collegiate Trust. I had

not made any payments between XXXX and XXXX, and the loan was in danger of

default. I began making regular payments and have done so, in full and every

month since late XXXX-early XXXX. Unfortunately, not only has the loan balance

not decreased, it has increased. According to my most recent statement, the

original principal loan amounts were for {$4200.00} and {$120000.00}. I have paid

{$2100.00} and {$10000.00} in interest, respectively. Yes, it seems that the

interest amount is nearly the same amount of the loan. Only {$1700.00} and

{$3900.00} have been applied to the loan principal. As of XXXX/XXXX/XXXX, I still

owe a balance of {$4300.00} and {$15000.00}. In sum, the original loan was for
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Navient Solutions, Inc. OH 441XX Web

AES/PHEAA MI 488XX Web
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06/29/2015 Student loan Non-federal student loan

06/29/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Page 660 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$16000.00}. I have paid an aggregate amount of {$18000.00}. I still owe

{$19000.00}. After 8 years of consistent payments, how is it possible that I still owe

more than the original loan balance? What kind of interest rate gauging and

manipulation is in practice in order for this to happen? How is it possible to be

charged nearly 100 % interest for a loan?

During my XXXX degree, I was unable to pay for my education in its entirety. At

the time, my school advised me to look into loans with XXXX XXXX. The interest

rate were reasonable ( not higher than 7 % ) and XXXX XXXX would practically

approve ANYTHING! I had no idea that I would be setting myself up for failure

once I completed my education. XXXX XXXX transferred my loans to a company

called Navient. This company is the epitome of HARRASSMENT. Not only do they

call you about payments ... they harass the co-signer as well no matter what time

of day. I have even received a phone call from them at XXXX.! The only way to not

have Navient call and harass me or my co-signer multiple times a day is to put the

loans in forbearance or try to make a monthly payment.I have tried on numerous

occasions to try and lower my payments but I was told and I quote, " You are

going to have to figure it out and there is no way for you to lower the payments! ''

The worst part is that once Navient took hold of my loans, my interest rates

jumped to 9.75 %! There is no way a student in their right mind would sign up for a

loan with this high interest rate ... not even a desperate one! The company 's

forbearance policy is very interesting. The fee is always {$150.00} but sometimes

the forbearance can last 30 days and then there are times it can last 90 days. It 's

just up to them and whatever they decide at the time. Well, considering that I have

other debts to pay because I paid for my XXXX degree out of pocket ... there is

NO WAY I can pay XXXX XXXX and survive. I NEED HELP!

I am filing this complain against PNC bank for predatory loaning.
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Navient Solutions, Inc. TX 750XX Web

PNC Bank N.A. ME 040XX Web
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05/29/2015 Student loan Non-federal student loan
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XXXX years ago I applied for the XXXX of XXXX loans with PNC so that I could

attend XXXX XXXX. I felt like I had a chance to get a XXXX degree in a subject I

was more interested in and that would pay better. At the time I was making less

than {$30000.00} a year working in a XXXX XXXX call center. I had XXXX of

dollars in private and federal loans from my XXXX degree. They gave me about

{$13000.00}. While I was in school the XXXX XXXX continued to raise their tuition

and I was running out of federal aid. PNC offered more money if I had a co-signer.

My parents co-signed but were in no financial shape to be accepted, PNC

accepted them anyways and gave me about {$22000.00} then {$25000.00}. My

parents went bankrupt within a year of co-signing the last loan and I lost my

housing. I did n't realize how bad it was until I tried contacting other loan

companies such as XXXX XXXX for help to get back into housing and I was told

that my debt VS my projected income was not viable and that I would not be able

to replay the loans. XXXX XXXX told me they would not have given me the loans I

already had, even with my co-signer. I truly belie that PNC gave me my student

loans knowing fully that I would not be able to repay them due to theprojected

income of my career and my existing loans.

To make things worse XXXX did n't give me the skills or tools to get a job in my

field. I do n't know if PNC and XXXX are connected but it felt like they were both

pushing me to become more in debt.

I graduted on XXXX 2007, from XXXX XXXX XXXX, right now my student loans is

about XXXX or more, I ca n't paid my loan, I 'm single mother of XXXX, work

XXXX hours a week to paid rent, utilities, food etc. I would like to know if XXXX

charge me a lot of money got a my XXXX, I do n't work in computers, they didnt

help me to find a job. So I would like to know if I have a case. My credit is so poor

right now, that I ca n't even buy a house o a car. Help me please
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06/29/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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My XXXX XXXX loan has been transferred to Navient. No where on my account

summary, on my monthly statements, nor on the website itself does it give me my

payoff date and total number of payments remaining. If not already required,

student loan companies should be required to disclose all information, similar to

the disclosure requirements of credit card companies. My Dept of Ed loans display

this information - why not private loan companies?

XXXX XXXX XXXX ( XXXX, Ga ) is a for -profit school that is holding my

transcripts hostage for what they claim I owe {$3900.00}! I attended this university

in good faith for XXXX years until suddenly I " maxed out '' my financial aid. Now, it

's kinda odd that this would happen when I 'm XXXX credits into my XXXX credit

degree program, but I 'm not the only one this seems to happen to. This school is

STILL trying to make a profit off of me even though I could not pay out of pocket to

continue my education with them. They are now preventing me from moving

forward with my education and are hindering my quality of life!

Im not 100 % sure that i was part of predatory lending but it does seem like a lot of

people have issues with XXXX and XXXX. I for XXXX have tried to make

payments to the vendor XXXX but due to being in and out of jobs it was difficult to

stay up on considering having a family to take care of now and then it was just a

burden to pay monthly payments. for now XXXX of my private loans went into

default a few years ago, i currently pay a little payment on XXXX of the private

loans which is probably a waste of time. my federal loans have not been paid

since their inception.

Naviant/pioneer attached my wages. I tried contacting them to resolve the issue. I

finally had to hire a lawyer to get the matter taken care of. Pioneer was impossible

to get a hold of. They repeatedly gave my lawyer incorrect phone numbers and

addresses would n't return paperwork. It took three to four months to finally get the

information we needed to request a hardship hearing. XXXX I received a hearing
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Navient Solutions, Inc. NY 136XX Web

Education Management Corporation GA 301XX Web

Navient Solutions, Inc. CA 930XX Web

Navient Solutions, Inc. CA 908XX Web
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decision to reduce my garnished amount from 15 % to 1 %. as of XXXX Pioneer

had not sent the letter to my employer reducing the garnishment. As of today

XXXX I am still being garnished 15 %. According to Federal Student aid as of

XXXX my remaining balance was {$100.00}. My wages were attached for XXXX

on XXXX, XXXX on XXXX, and finally XXXX on XXXX totaling XXXX, XXXX over

what I was supposed to pay.

I originally had a loan with a cosigner with XXXX XXXX loans. This loan is no

longer serviced by XXXX loans and has switched to XXXX XXXX XXXX for its

servicing.

Over the past week and half, starting on XXXX/XXXX/2015, I began receiving

phone calls from the Northland Group. When I would answer the phone they would

either hang up on me before speaking or would refuse to tell me why they are

calling without giving my personal information over the phone. On Thursday

XXXX/XXXX/2015, I spoke with supervisor XXXX XXXX and XXXX XXXX. They

confirmed with me that my name was XXXX XXXX and phone number that I called

in with. I told them they have no permission to call myself, my girlfriend ( who has

nothing to do with this loan ) and my father the cosigner. They acknowledged that

they will not call me any further. I asked them if they used an auto dialer and they

promptly told me that they can not provide me with that information. I advised them

that I am aware of the TCPA laws and they have no permission to call my cell

phone using an auto dialer. The supervisors refused to speak to me any further

and hung up on me. I called back in and spoke to a normal representative, XXXX

XXXX, and he advised me they do use auto dialers and that is how I was called.

He confirmed that my number should have been removed on XXXX/XXXX/2015

from their auto dialer. On XXXX/XXXX/2015 I received another auto dialed call

from Northland Group. I tried to call the number back and got a disconnected tone.
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I called their corporate number and was transferred 8 times to ultimately be

disconnected when I requested to speak with XXXX XXXX XXXX. I called back

through the corporate number and was transferred another 5 times and eventually

was directed to XXXX XXXX XXXX 's voicemail. I left a voicemail prompting him to

give me a call back. The call was ended. I called back to speak with the

supervisor, XXXX XXXX, again having to be transferred multiple times. While

trying to reach XXXX, I spoke with another normal representative. I provided her

with my name and date of birth and she began to speak to me about my personal

private student loan. The amount due and why they were calling me. She advised

that the loan was no longer in their office because I had made a payment. When I

tried to ask her about why they were calling me in reference to a XXXX loan that

was now serviced by XXXX, she said I did not know what I was talking about and

refused to answer my questions about the loan. I requested to speak to a

supervisor and XXXX XXXX got back on the line. He refused to speak to me or

answer my questions. He stated that manager XXXX XXXX would be calling me

later that day, XXXX/XXXX/2015, as he had received my voicemail. I asked XXXX

to discuss the account with me and would not do so after I verified my date of birth

and full name. He stated I had to verify my full mailing address. I advised the

previous rep would speak to me and divulge personal non-public information to me

after just verifying name and date of birth. He refused to speak to me or answer

any further questions and hung up on me. He had stated very clearly that I would

receive a phone call from XXXX XXXX, on that day, XXXX/XXXX/2015. I never

received that phone call from XXXX XXXX. I did however receive another

autodialed phone call on XXXX/XXXX/2015 to my cell phone number. I tried to call

the number back, the corporate number, and the New Jersey office line and they

all came back as disconnected. I am fed up with being harassed and what this

company to pay the consequences for not following TCPA and divulging my
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personal information after not verifying the correct amount of contact information.

This is absolutely absurd they are even in business and they have no right to be

calling me or auto dialing my cell phone. Now they wont even allow me to call

them to discuss the matter

Navient has been harassing me and my co signer for about two weeks now in

regards to a payment. The issue is that their system is not allocating the correct

money to the XXXX accounts hence why XXXX account is being over paid and

another loan account is being shorted. Notes have been placed on the account

and not XXXX person that works there has fixed this issue. The calls are about

XXXX times per day per person, I have explicitly stated that this is harassment and

they have told me they have placed notes to not call again but they still do. This is

such a frustrated situation and I hope nobody and to go through this!

In XXXX of 2015 JP Morgan Chase Bank contacted me saying the servicing of the

student loan I held with them will be transferring to XXXX XXXX XXXX ( XXXX )

on XXXX XXXX XXXX. The Final payment to be sent to Chase was the XXXX bill,

then starting with the XXXX bill, the payment be sent to XXXX. However, A letter

dated XXXX XXXX and XXXX dated XXXX XXXX & XXXX were received from

The XXXX XXXX to both myself and my cosigner of the loan stating that JP

Morgan Chase Bank provided them the account information for collection activity

of a payment. I contacted The XXXX XXXX via their website contact form after

receiving the first letter on XXXX XXXX, 2015 stating that it was a mistake and that

payments were now being sent to XXXX. I have not gotten a response from them.

The XXXX letters dated XXXX XXXX & XXXX addressed to myself and my

cosigner from The XXXX XXXX I received today in the mail, XXXX XXXX, 2015.

There has not been an attempt from a representative of Chase to contact either

myself or my cosigner regarding what the payment was before giving information

to a collection agency. As the payment info pdf via XXXX attached shows, though
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a little late, both XXXX and XXXX 's payments have been received and credited to

the account. All supporting documents will be attached. Contact info for The XXXX

XXXX is also available on each of the XXXX pdf 's attached since they are not in

the database here.

In 2005, I went to XXXX XXXX XXXX. They directed me to Bank One JP Morgan

Chase for private student loans. JP Morgan Chase approved, over the course of

three years, XXXX {$30000.00} loans for a total of {$90000.00} to a borrower with

stated income of {$24000.00} per year with a cosigner who also made {$24000.00}

per year. The monthly payments for these loans is {$410.00} each, for a total of

{$1200.00} per month. My income, after taxes, was around XXXX per month. The

debt to income ratio would have been 77 % not including paying for a roof over my

head and other necessities. In making a decision for approving a loan, the lender

can not assume any other factor other than the stated income of the borrowers.

XXXX XXXX XXXX cancelled my program before I could graduate. As a result I, of

course, defaulted on the loans. They have been turned over to XXXX XXXX

XXXX, a debt collection agency, that took me to court without informing me and

got a default judgment in XXXX County, WA for a debt now for over {$150000.00}.

I have been terrorized by those debt collectors for ten years. I literally see a

psychiatrist for stress and anxiety due to this situation and I can direct you to his

contact information if you require proof of that.

I went to XXXX XXXX XXXX GA XX/XX/XXXX I signed documentation to take out

a private student loan from XXXX XXXX I was forced to withdraw from school in

XX/XX/XXXX of the same year. without completing my XXXXr of school. In the

ledger documentation the school says the received XXXX from the lender and

XXXX was refunded, for some reason first associates aka XXXX says I owe them

XXXX I called to inquire about this amount and they can give me no information

since they took control of the matter XX/XX/XXXX ( interest rates disbursement
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amounts and dates ). so no idea were this extra money came from. and there is no

way that it accumulated XXXX dollars in interest in 2 years unless there is unfair

lending practices. XXXX XXXX should have sent every dime back considering that

I had fed loans to cover the lil I went to school. It has destroyed my credit and I do

not know what to do about it.

I attended XXXX College, a XXXX College in 2012 and was set up with a private

loan through Genesis Lending. As well as a Federal Loan. I received no state help

and left responsible for a large balance, attending a school that treated their

students with no respect. They were welcoming and polite when recruiting you to

attend their school but once they stuck you with a large debt and received their

money, the politeness was out the door. There were so many promises and

guarantee 's made with no follow through. I struggled to make the payments while

I was in school, this was something I was not informed of until I started receiving

bills and told if I did not pay or made a late payment I would be pulled from class

and not allowed back until my account was up to date. Any time you showed up a

few minutes late, miss a day due to a funeral or when I missed a few days due to

an illness in which I provided a doctors note XXXX, I was threatened to be kicked

out and the administration always brought it back to how much money is being

provided to us for being there. I finished with straight A 's and a huge debt I

struggle to pay but make sure I never default so my credit stays in tact. Dealing

with the lender has been a nightmare. I am set up for auto pay to avoid dealing

with the lender. Often they do not pull on the scheduled date which turns into

many calls in XXXX day harassing me to pay my bill. It 's not my fault they 're

system is messed up and I do not appreciate the calls. Multiple times they charged

my account XXXX, they point the finger and claim to not be able to reverse my

payment. My interest rate is ridiculous. I was told the lowest they ever give anyone

is 12 % no matter what your credit score is. I 've contacted the school many times
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to receive paperwork they 'd promised to provide and after many attempts, they

have yet to deliver my request. I recently received a letter that Genesis is

transferring my loan over to XXXX. I would never recommend anyone to XXXX

Colleges.

I was in school. apparently had no knowledge of this private loan, nor the high

interest rates. I was definitely pressured into this loan. Unfare practices and

unethical.

My name is XXXX XXXX and I went to the university XXXX XXXXIn XXXX

oklahoma. I have graduated and now my father ca n't be release from my loan due

to forebearance. I have made all of my payments on time and believe it is unfair to

keep my father on my loan and debt. Please address this issue so he can be

removed from my loans.

I have XXXX student loans with Naviet ( previously XXXX XXXX XXXX. I called to

see if I could obtain a two month forbearance due to difficulities in making my

payments because my husband is working less hours for the next two months. I

did not qualify for a deference. Navient refused to allow a forebearance unless I

paid a {$150.00} forbearance fee. Therefore, I am unable to forebear my loans for

two months because I would have to pay a {$150.00} fee.

I requested my mother be released as a co-signer and AES has disapproved my

request because I was once in forbearance. Both of my parents have co-signed on

most of my student loans but both are very sick and will soon be on XXXX, losing

about half of their income. Once they XXXX, I am concerned that the entire

amount of my loans will come due. I am now married, my family size has gone

from XXXX to XXXX and our income combined still does not allow me to pay

{$690.00} a month in XXXX payment of combined student loans, let alone the

remaining {$500.00} a month for a total of close to {$1300.00} a month plus rent,

utilities, car payment, insurance, etc. They are not willing to work with me or my
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co-signers on anything. Its basically too bad. We have nothing they can take, to

garnish our wages means starving our families, which for my parents means them

not being able to feed their XXXX grandchildren they have custody of and me not

being able to feed my XXXX. Things change many years after taking out loans.

Life circumstances dictate whether we can make payments. Their interest rates

are ridiculous. Please help. Thanks ... XXXX XXXX, XXXX and XXXX XXXX,

XXXX. Please ensure call ID says who you are when you call.

I have XXXX private loans totaling about $ XXXX with Navient. They used to be

with XXXX XXXX, but are now serviced by a company that I believe is fraudulent

and inappropriate. Having had loans with XXXX XXXX for nearly 20 years, I have

NEVER had any problems and am up-to-date on my payments. This month, I just

want to speak with someone to request an adjustment for two months ( I am a

XXXX and cash flow is slow right now, so I would like to pay interest only for 2

months ). However, I call their customer service number and am put through to a

person trying to sell me coupons. Once I was done with the telling the person I did

n't want his deal, he hung up - I was never put through to discuss my loan. I called

again and had to go through XXXX different recorded advertisements for " deals ''

only to get through listening to everything and it said, " Please hang up now. '' I

tried again and received a new phone number to call - XXXX - that was another

road to nowhere. Basically, there is no customer service. This company is

servicing $ 11K of my private loans with interest, they have access to all of my

personal data including my bank accounts, and they appear to be running a scam.

I had NO say in who took over my loans from XXXX XXXX - but while XXXX XXXX

was n't fabulous, they appeared to be a business with an actually staff and

customer service that did there job. Now, I have with absolutely no control over the

circumstances been put at the mercy of Navient and have my private information

with a company that I do n't feel has the integrity or infrastructure or knowledge to
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be managing ANYTHING related to my student loans or finances. This is

completely and totally ridiculous. If you do not actually have service members to

service your customers and you are essentially running " deals '' over the phones

to channel your customers to dead ends when they need questions answered, you

are likely running some fraudulent enterprise. I do not know what to do, as I do

NOT want this company to have any involvement in my personal world and want a

company/bank with integrity to service my loans instead. What are my options?

Thank you, XXXX

I obtained a loan from Genesis Lending in XX/XX/XXXX to attend XXXX XXXX in

XXXX, MI. After XXXX and obtaining a job, I began auto paying the {$99.00}

payment each month and started saving so I could pay off this high interest loan.

On XX/XX/XXXX, I paid the balance of {$2800.00} online and called the next day

to speak to someone to verify that it was paid in full. I was informed that there was

a balance of {$11.00}, but that that would be credited due to the balance being

paid. I checked my bank account on XX/XX/XXXX and saw that they had taken the

{$99.00} payment on XX/XX/XXXX even though the loan was paid off. I called and

they were very rude and not at all helpful, informing me that it was my

responsibility to go to my bank and dispute the charge or else send them a

statement as proof that it came from my account. I informed them that I work

during banking hours and I feel that it is their responsibility to fix their mistake and

they can see that it came out of the same account that every other payment came

from. I asked to speak to a supervisor XXXX times and was told she was having

technical difficulties and unable to talk. After XXXX minutes, I was finally

connected to a supervisor who told me that there was nothing she could do to

correct their unlawful withdrawal of money that was not owed to them. I asked to

speak to her supervisor and was informed that the account manager would not be
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in until the next day and would call me back. I never recieved a call from the

account manager and am still waiting for this to be resolved. I believe that it is

illegal to withdraw a payment on a loan that is paid off and very unprofessional to

not do everything they can to fix this.

I enrolled in XXXX XXXX XXXX School XXXX XXXX on XX/XX/XXXX for the sole

reason that it not only promised to provide me with all the classes and skills for me

to be successful in my career, but it promised me a XXXX For Life. '' Where in, I

could continue to take classes/Labs throughout the life of my career that would

advance me forward, at no additional cost. My career in XXXX XXXX is such that

in order to be successful and make a living at it, continuation classes for the

lifespan of your career are necessary. I took out a private student loan thru XXXX

XXXX, now Navient, back in XX/XX/XXXX in the amount of {$14000.00}. In

XX/XX/XXXX, while trying to schedule XXXX of my continuation classes and

having the phone go unanswered, I went to there location and realized that they

were now closed for business. I have faithfully paid the student loan payment each

month but still owe a balance of {$5300.00}. It has become increasingly difficult for

me to pay the monthly payment and also advance my career as I have been

unable to afford paying for additional classes and training. Something I thought

would be taken care of by XXXX and enrolling in their " XXXX. '' As a result, I am

asking Navient ( formally XXXX XXXX XXXX to " Forgive '' the rest of the balance

due on the loan as I believe I have paid for something that I never received ( in

other words, a Breach in contract ) -- Free Lifetime Training in my Field. My XXXX

# is XXXX.

I have attached documentation substantiating what I have stated in this complaint.

Thank you for your consideration on this matter, XXXX XXXX XXXX

I contacted XXXX XXXX to discuss my student loan. The payments they are
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requesting are unreasonable. I am unemployed and my mom has been supporting

me for the last 90 days. The rep I spoke with XXXX became very rude with me and

threatened to disconnect the call because I could n't not make my payment. She

requested to speak with my consigned I advised her that she is not able to talk she

then put her supervisor on the phone who claims he is the only manager in the

department. He stated to me that it looks like we can pay because based on my

moms credit it does not look like she is struggling. He then became very rude I

asked him if I paid XXXX would my loan still default he said yes because I did n't

make a payment of {$120.00}. Please help this is my XXXX CFPB complaint

My son attended XXXX XXXX and received private loans from Wells Fargo in

addition to Federal loans. Wells Fargo carries the majority of his loans. My

complaint is the interest rates these banks charge. I am the co-signer on these

loans as well. I believe in paying your student loans, however, I have a problem

when I am seeing interest rates of 10.74 %, 6.991 %, 6.490 %, and even 4.490 %.

The banks are making way too much money on these student loans and make no

attempt to lower these interest rates. I understand banks having to make money,

but really??? 10.74 % interest rate!! That seems like gauging to me. I am working

with my son now to get these all refinanced into XXXX loan with a better interest

rate, but again, the interest that he has been charged over the past 4 years is

outrages.

U S Bank removed my student loan account from deferment status illegally and

unlawfully, which created a past due balance and damaged my credit score. My

student loan account should not have been removed from deferment and I should

not have a past due balance.

I ca n't afford my $ XXXX month payment on my private loan on top of my $ XXXX

payment on my federal loan. I have repayment plans with my federal loans but

sallie Mae will not extend my loan terms or anything to help me out and my private
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loans are killing me.

An application was submitted to remove the co-borrower and the financial

institution sent a denial reason that is n't supported. JP Morgan Chase recently

changed servicing companies. The co-borrower removal application was

submitted prior to the change however, Chase sent the servicing company the

application. The servicing company is the company who denied the application

however that company was provided all the records of loan payments. The reason

I say this is because all loan inforamtion was viewable on the online banking

system and close to the change everything was no longer viewable due to the

servicing company. In addition, during a phone call with the servicing company the

customer service representative I spoke to was able to tell me that she could see I

made the consecutive payments required. This is an unfair banking practice and I

have supporting documetation to provide that shows the denial reason to be false.

I also requested all payments made to the loan be sent to me since that

information was no longer viewable on the JP Morgan Chase online banking and

is n't available online with the servicing company. This information was never

provided. In addition under JP Morgan Chase the loan was under automatic

withdrawal payments and the statements did not reflect the accurate interest rate

since the loan qualified for a discounted rate. This is confusing and deceiving

practice therefore I would like detailed information to determine if I was accurately

being charged interest.

I have had a XXXX XXXX XXXX Now Navient XXXX loan since XX/XX/XXXX that

I have been trying to work with the lender to pay off. I have called XXXX XXXX

numerous times to inform them that I needed modified options to pay XXXX which

they did XXXX ) or different programs offered in order to find a way to pay my

student loan. I have explained many times that due to my husband being military

and I not working ( yet seeking employment ) we did not make enough to cover
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costs of living. My mother is the co-signer on the loan, but refuses to help in any

way possible. I am trying to manage the loan and have argued for rehab options

on a now defaulted loan in which no one will help. They want the full sum. While I

understand to terms and conditions, I am trying my best with what I have and

offering to give only what I can. I have been in school since XX/XX/XXXX trying to

obtain a degree in fields where I know I can find work. My husband left XXXX to be

with his family because he was being XXXX constantly. We ended up taking a

huge pay cut which in turn made our finances even harder and drained our

accounts trying to keep our finances at bay. We are living pay check to pay check

trying to keep on our feet. I finally have obtained a job after moving back to our

home state and are currently living with relatives because we can not afford to

even rent. The pay is n't good, but it 's a start. My husband is currently starting a

new job which should help with the finances as well. The military service does n't

offer help in our situation as we have looked. My husband did apply for his XXXX

benefits, but that is taking too long and the money that was supposed to help us is

not even being sent to us as of yet due to the time taken to process the paper

work. We are financially stuck and our only option at this point is to file bankruptcy.

I am a XXXX who as been in practice XXXX years. My monthly student loan

payments are almost XXXX of my monthly income. I struggle to make my

payments every month. I am current on my loans and have never missed a

payment. When I asked my loan servicer to modify my loan terms, I was told that

borrowers can only take advantage of reduced monthly payments for a XXXX year

period and this option is only offered once throughout the term of the loan. I

understand that servicers have options to modify loans because they do so when

borrowers are in default on their loans. servciers should offer these same options

to those not in default.

Due to unforeseen hardship during XXXX semesters of my XXXX career, the
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federal financial aid and tuition assistance by my employer was not enough. After

being declined by my local bank I resorted to taking out a small ( {$6000.00} ) loan

from the private lending company, Sallie Mae. I graduated with my XXXX 's XXXX

XX/XX/XXXX and 2 months ago ended up losing my job to due lay-offs.

As soon as I lost my job I contacted Sallie Mae to alert them of the situation and

began attempting to negotiate a lower monthly payment amount ( from {$300.00}

to {$50.00} until I am able to get back on my feet ) .I have sent Sallie Mae a total of

XXXX letters via Certified Mail and in response they began calling me an average

of XXXX times per day, every hour, starting as early as XXXX.

In my XXXX, XXXX, and XXXX letter I explicitly requested that Sallie Mae attempt

all further communication via paper letters rather than phone messages however

these requests have been ignored and my phone continues to ring off the hook

and I am met with at least XXXX harassing messages threatening " something bad

will happen '' if I do not call them back.

I am not avoiding making my student loan payments and even in this financially

difficult time I want to maintain an open line of communication with Sallie Mae,

however I feel that their collection attempts have crossed over the line into being

harassment.

Sallie Mae makes it difficult to apply my extra payments against the highest

interest loan. I have complied with their rule to send instructions with each

payment. I send a separate piece of paper with instructions on how I want my

payment applied but now they are not following my instructions. Their toll free

customer service line puts you into a recording that does not give you the option to

speak about billing problems. I only got an alternate contact number by choosing

the option to apply for a new loan. The new contact number is only open from

XXXX - XXXX. I feel that Sallie Mae is playing games so that people will give up

on having extra payments applied to the higher interest loans.
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I co-signed for XXXX loans way back in the year of XX/XX/XXXX.

My son defaulted on the loans and naturally the company ( XXXX now known as

NAVIENT ) came after me the co-signer. I told them I am sorry but I have financial

hardship due to my XXXX and medical bills and can not make any payments. It

has been 14 years and the statue of limitations has applied. Further more these

loans were included in my Chapter XXXX bankruptcy discharged on XX/XX/XXXX.

It is in my contract that I can include in a bankruptcy if there is a financial hardship.

Please have NAVIENT to stop selling the loan accounts to credit collectors. Please

have the credit collection company to stop reporting non-payments to the credit

bureaus.

NAVIENT has turned

Navient really needs to be looked into. I was with XXXX until XXXX sold the loans

to Navient. Never did XXXX charge me any late fees for being less than a month

late. Plus, the amount Navient charges is exorbitant. Navient is a predatory lender.

I would have never taken out any student loans, if I had known I would have to

deal with such a company.

My father has been dead for XXXX years and was removed off the loan while

XXXX XXXX was servicing it. Now I have Navient calling AND adding his name

BACK on the accounts. I have been thru all of this with XXXX XXXX firm over a

XXXX They ( Navient currently ) threatened me with seizure of property, that they

would NEVER stop calling. I sent a cease and desist letter certified and already

received, advising no contact BUT regular mail and Im still getting emails. I also

requested proof of debt that I have yet to receive. Still less than 30 days though.

My loan is with Navient ( XXXX XXXX ). The disbursement date was

XXXX/XXXX/XXXX and the original loan amount was {$8200.00}. Since the first

payment on XXXX/XXXX/XXXX, {$11000.00} has been paid on this loan and

{$9200.00} has gone towards interest. This company has reported negitively to the
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Navient Solutions, Inc. GA 302XX Web Servicemember
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Navient Solutions, Inc. TN 381XX Web

Navient Solutions, Inc. GA 303XX Web
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credit bureaus untrue information, harrassed me via phone and email, lied about

not receiving payments even after they received proof. The account is 5 months

past due and I have made every effort to rectify the situation but they are unwilling

to work with me. Ideally, I would like to settle but for a way less amount. I called

Navient on XXXX XXXX, XXXX to make an offer of {$1000.00} and they countered

with {$9000.00}. This is not something I can afford. Please help

Hello, I am the co-signer of a Sallie-Mae private loan. This loan is more than XXXX

paid off and in good -standing. Sallie Mae is harassing both my daughter and

myself by calling us non-stop multiple months in a row stating payments have not

been made. Payments have been made ; however Sallie Mae does not process

them in -time or properly. From my end, payments have been withdrawn from my

bank account and then not applied for XXXX weeks to the account. This month, I

made a payment with Sallie Mae 's own internal payment system and received a

confirmation number. This was on XXXX XXXX. Payment was processed on

XXXX XXXX. I called on XXXX XXXX to speak with a customer service rep to re-

confirm this was what was showing on their computer screens. I was told yes this

is correct and that payment was applied. Harassing phone calls continued

throughout the holiday weekend. XXXX XXXX another harassing phone call

arrived in the afternoon. When I returned the call, the service representative

answered the phone and stated I had an overdue balance and asked me how I

was going to " take care of the balance due today ''. I informed this representative

payment was processed and already paid. She went on to ask if I had the correct

address. I informed her that yes I do ; however, this payment went through Sallie

Mae 's own internal payment system over the phone. When she indeed checked,

she confirmed that the payment was processed and that the account was current. I

requested the harassing collection calls to stop and she verified that they would

indeed stop as of that phone call the afternoon of XXXX XXXX. My daughter and I
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both received another call XXXX on XXXX XXXX. I have since blocked the Sallie

Mae number on my phone and have advised my daughter to do the same. I

informed the service representative that I had investigated the bill pay software on

my computer. When prompted for address changes/updates, the program states "

Sallie Mae will contact us with address changes ''. I have correct address for bill

payments, but since the program does not allow me to manually put them into a

payer with established contacts such as Sallie Mae, I have decided to mail future

payments. The representative told me not to mail the payments because they

have a slow time processing the mail. I do not have any problems or difficulties

with any other loans or any other bills I pay. I would respectfully request Sallie Mae

to stop harassing both my daughter and myself with phone calls when payment

has already been sent. I further request all late fees from this year be removed

from this loan. I would also like an apology from someone for all of these

harassing phone calls and loss of time from my day.

Sincerely, XXXX XXXX XXXX, XXXX, XXXX, XXXX

I 'm not satisfied with Well Fargo 's response concerning this student loan. This

loan was opened by my dad several years ago without my knowledge. I

discovered the loan was opened in my name 3 years later when applying for a car

loan. My dad advised that he would continue to pay on the loan, and not to worry.

Never mind the fact that I never received a notice or statement from Wells Fargo

concerning this loan prior to me reviewing my credit file. My dad is now retired and

due to XXXX is unable to maintain the monthly bill for this loan.

Although I never agreed to this loan, I do not want to pursue criminal charges

against my dad, BUT I do not agree with Wells ' Fargo business practices

concerning my dispute about this loan. This loan has gone into default twice and

has been reported as 30 days late to my credit bureau. I 've told my dad countless
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times that if he thinks he is not going to be able to make the payment to contact

me before it becomes late so that I can try to cover the payment. However, that

has not happened. My mom did let me know that due to my dad being out of work

and without a car due to a car accident, that he will not be able to make a payment

on time.

I contacted Wells Fargo today, because I feel that I 'm left out of the loop in terms

of when a payment is due, if it 's behind, etc. The only time I 'm made aware that a

payment is due, is when it 's already BEHIND!!! How is that fair for a consumer

who is only trying to do the right thing by repaying a loan that was never requested

by her? Additionally, my request to Wells Fargo was to grant me access to view

this account online, so that I do not find myself in the same predicament and wind

up with another 30 day late reporting on my credit file. The representative,

although pleasant, did not have any options to assist me. She advised me as a co-

signer that I do not have access to view the loan online, only the borrower can,

and also advised to get a monthly statement, I would have to call in and request

it!!! Again how is this fair???

I 've come to terms that Wells Fargo is not going to do the right thing and remove

my name from this loan, but to not give me all the tools to manage the loan, by

granting me online access, which is how I maintain all my other bills, which are

paid on time, might I add!!! Then to state I have to call in to request a statement

each month is mind-boggling, BUT if a payment is behind, there is no hesitation in

reporting this on MY credit file. I feel that this is not only unfair, by unlawful, and it

feels they are putting me in a position where I always have to worry about whether

this bill is going to be paid on time. It has caused me great stress, and has

prevented me from being able to obtain a competitive home loan. With this recent
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I made a settlement agreement with XXXX XXXX XXXX XXXX XXXX law firm that

is managing my two charged off accounts XXXX and sent two cashier 's checks for

{$2500.00} each. I was informed by a couple of XXXX XXXX XXXX

representatives my checks were received. I called XXXX XXXX XXXX today to ask

if they were able to expedite their process when it comes to contacting the original

creditor ( Navient ) to confirm payment has been received. One of the

representatives confirmed XXXX XXXX XXXX had already submitted that

information to Navient as they upload information daily to this company. I

contacted XXXX XXXX, consumer advocate for Navient, and he was able to

submit my request to expedite the process on XXXX XXXX to report to the three

credit bureaus. I was told my XXXX, XXXX XXXX XXXX has a 30 day policy. My

payment has to be cleared in their office for 30 days in order for them to assure

the funds are received and cleared. I asked XXXX XXXX XXXX today and one of

their representatives told me this applies to clients that have judgements against

them. The representative then stated I would n't have to wait the 30 days since

they upload information to Navient daily and Navient is aware my funds are

received and cleared. I then contacted XXXX XXXX by email letting him know of

my findings. He then replied back " Dear XXXX XXXX, Unfortunately, we are

unable to expedite the process any further. '' I asked " why not '' and have not

received any replies yet. I am exhausted with this process! I have done everything

XXXX XXXX XXXX and Navient have asked! I do n't understand why they were

harassing me so much about these accounts and now that I 've settled, they do

not want to deliver their part of the deal! This is not my first complaint with them!
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In XXXX 2014, I filed a complaint against XXXX when the account was referred to

XXXX XXXX on XXXX XXXX, 2014. The account number is # XXXX. In their

response XXXX XXXX said, " We have notified our client of your concerns and

have ceased all collection efforts. " In the last paragraph they stated : '' XXXX has

currently discontinued all collection efforts of this account and we have notified our

client of your concerns and your desired resolution regarding this account. ''

Shortly, after that I received an undated letter in which a copy of two pages from

my private student loan application was enclosed. I 've provided this information as

attachments below. I 've never received another thing from XXXX XXXX or XXXX

XXXX until recently.

I 'm not sure when the account was referred to Forster & Garbus LLP but as of last

week, I have been aware that there is a summons against my mother and me in

regards to the XXXX Student Loan. I am named in the suit along with my mother

but the digital summons was mailed to my mother 's address. I was never sent

anything to my home address in New Jersey yet, I am pretty sure XXXX has my

home address on file especially based on the information I provided in my last

complaint.

Of course, since I filed this complaint I 'm pretty sure Forster & Garbus LLP will try

to twist everything around to make everything look as it is our fault. I guess

because they are lawyers, they think they can coerce anyone and bend the laws in

their favor because the average person does not really understand the laws.

Believe, I 've been down this road several times so I know the deal! You are not

going to tell me it 's okay, to send a summons at another address, out of my

jurisdiction, so they can try and place a judgement against me! I do n't think so and

I do want to be compensated for this!
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I had a few private loans with Chase for school, at the University XXXX. It was at a

time when I was between the ages of XXXX and XXXX, approximately. I am now

XXXX. Not only was I able to obtain these loans without a cosigner, but multiple

loans. As a college student with no financial aid or help from family that was a

huge deal. I always made payments and was never late. I did however lose my job

and get married and leave the country. After being on a series of payments plans,

I called the woman who I had been making payments through to let her know of

my situation and as if there was a way to put payments on hold or to make smaller

payments until I got on my feet. I was being proactive, and responsible. But the

woman was cold ( as I would expect, ) and basically gave me XXXX option : to pay

off thelarge lump sum or that further legal action would be taken on their end. This

Scared me more than anything. What could they do? What would they do to me? I

do n't want debt hanging over me, its the worst feeling in the world. Eventually I

found out that all the debt was written off and my credit reports took a huge slam.

Now I am trying to figure out how to build my credit back up and get those

settlements off my reports as well.

I believe I have XXXX loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement

I am currently signed up for monthly automatic withdrawals with Navient ( XXXX

XXXX ). I am on the final month of this year-long " contract '' to do this. I have

experienced XXXX issues during this time.

1. ) Every month, there is XXXX private loan that does not get taken care of by the

automatic payments, though it should. I 've called and asked about this issue, and

was told " it would be taken care of next month ''. It never was, and as a result, I

've been charged late fees a number of times because it was n't paid automatically

with the rest of the loans ( I have a lot ), and I 've been called about it many times

Page 815 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 816 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. MA 024XX Web

Campus Student Funding, LLC CA 925XX Web

Navient Solutions, Inc. CA 917XX Web

Page 817 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation No No

Consent provided 07/10/2015 Closed with explanation Yes Yes

Page 818 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1461684

1474608

1462129

Page 819 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 820 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 821 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



as well.

2. ) I signed up for the auto payments last year, and the as I mentioned earlier, the

year-long " contract '' will end this month. When the new year came, for some

reason the automatic payments stopped. I checked my bank account and nothing

was withdrawn, which was odd, because it was withdrawn during the previous

months. I was never contacted about this and waited a couple weeks to see if it

would go through. It never did. I finally called in myself and asked what was up,

and was told that not only did I have to pay the missed month, but I also had late

fees to pay. They had absolutely no reason to give as to why the auto payments

were stopped, nor was I ever notified about it previously. I could understand if my

credit card was n't working or something along those lines, but everything was fine

and dandy on my end, both before the new year, and after. I had XXXX issues

with my card, and my bank account had plenty of money to make the payments.

The payments were automatic each month! I did n't have to do anything on my

end, so why did this end, and why did I have to pay more?!

3. ) This relates to issue number 1 above - Last month, before my automatic

payment was due ( and after I just paid XXXX ), I was called XXXX times by

Navient. XXXX times!! And this was in a two week period!!! I mean wtf?! There

was no reason at all for all of these calls. I have screenshots and the calls shown

on my phone still as proof. Completely ridiculous. When I finally called them when

I had the time ( I was working a TON of OT at work during those weeks ) for a

different reason, I asked about these calls as well. The lady ( once I actually got to

a human ) said that " they should not have called you, let alone that many times ''.

Noooo, really?? -- - This calling craziness has happened a number of times before

in the past. I just did n't know about this website to complain about it.
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I am no longer in school, I am now in repayment. I called my lender about a

repayment plan because they say on the website that if you 're having troubles

repaying, call this number. I talked to the CS rep and she basically told me that I

could n't get any repayment plan, even though I 've told her that I 'm experiencing

hardships, because my co-signer may not be. When I told her that they were

having troubles as well, she responded with, " we do n't know that. '' Why would I

lie about something like this? I want to be rid of these people as soon as possible.

This is the only lender who even brings the co-signer into the equation.

First off, I did n't even sign a loan with them, because I know how they treat their

customers and I did n't want to be stuck with them, but it was sold to them anyway.

Then I asked her about repayment and the first words out of her mouth was you

can try consolidation because we ca n't offer any long term forbearance options. I

was n't even asking for long term options, I only needed about three months! I

understand that they are n't governed by Federal laws but to completely ignore the

needs of your customers is simply wrong. I would like to know how I can get my

loan transferred somewhere else or learn of the regulations of private loan lenders

because I feel that they are n't doing the very best that they can to help their

customers.
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I am paying my daughter 's student loans to discover because I co-signed with her.

I have repeatedly asked for a monthly statement and do not receive one. I guess

at the amount due each month. Also, when my daughter went to their website to to

see if a payment had been received, it showed past due. She called and was

finally connected to a real person and was told the payment had not been

received. This was XXXX/XXXX/15. The check cleared my account the following

XXXX XXXX/XXXX/15. My daughter checked the website again and it said the

check had been received on XXXX/XXXX/15. When I looked at the back of the

check, it cleared Discover 's bank on XXXX/XXXX/15. I just want a monthly

statement sent each month. Also, I guess they sold one of my daughter 's student

loans to XXXX XXXX. XXXX XXXX sends a statement each month. My daughter 's

school was XXXX ( XXXX In XXXX ). She graduated and has not found a job with

compensation sufficient to pay the loans.

The aes loan I am paying back has worked out a payment plan for me. Now they

told me they can no longer help me out with a payment plan and I have to pay the

full amount. How am I supposed to pay the full amount if I do n't have the money?

I would would be able to pay half the full amount. Please help.

From XXXX I attended XXXX XXXX. In XX/XX/XXXX I decided to take out a loan

with ACS Education Services of which the total loan amount ( including

fees/interest ) was {$5500.00} ( $ XXXX base loan and {$500.00} in interest ) The

first payment I made was on XX/XX/XXXX. Fast forward almost XXXX years, I am

still paying off this loan. Total payment since inception has been {$5600.00} of

which only {$1500.00} has been put towards the principal and the remainder to

interest. The current variable interest rate listed on my account as of today

XX/XX/XXXX is 10.280 %. The minimum payment amount is {$55.00} and I 've

consistently been paying {$65.00} per month and I have even made payments as

much as {$100.00}. I really believe I should be done with this loan considering that
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I have not paid the minimum amount towards this loan. I would like for ACS

Education Services to explain how are they allocating the interest vs principal

amounts whenever I made a payment. The way they distribute my payments have

not been consistent every month and month after month at least 80 % + of my

payments are going to interest. I really need help in trying to figure out what is

going on here. I really think they are stealing my money. Also I am no longer

receiving statements and on the website they do not have a link where I can view

my statements online. I am not sure why the government has not intervened.

I took out what I believed to be a private personal loan in XXXX from XXXX. This

was not based on my attendance at school or any other financial aid but was

considered a " private signature loan ''. In XXXX, I fell on financial hardships and

filed for bankruptcy which was discharged in XXXX. The lender received notice

and did not object to the discharge during the bankruptcy proceedings. I was led to

believe that the loan was eventually discharged with the bankruptcy in federal

court. However, in XXXX, after a series of transfers of holders, the lender 's

newest agent sued me in Indiana XXXX XXXX, arguing that they were a private

student loan that met the priority exceptions to bankruptcy. However, they are not

specificied as a priority that is listed in the statute and I believe they should have

been discharged with the bankruptcy. I need to know how I can tell if this loan was

considered dischargeable or not. I pulled my NSLDS record and they are not listed

as a government backed student loan as required under 11 USC 523 ( 8 ) a. Nor

do I find that they are a qualified student loan under 11 USC 523 ( 8 ) b. Please

advise me to the appropriate source to determine for sure whether or not the loan

qualifies to survive bankruptcy and whether I would or would not owe it. I have

consulted several attorneys who seem to say this is too technical and there should

be an easy resolution.

For the past couple of years I have been trying to negotiate with XXXX XXXX
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XXXX for a favorable payment. Due to extenuating circumstances and family

commitments I am unable to afford my monthly assessed payment for the life of

my loan. When I began experiencing financial difficulty I immediately reached out

XXXX XXXX to get on favorable payment schedule to bring my account current.

Sadly, I could not pay the monthly payment and past arrerages that brought me to

this point. Needless to say I defaulted on my private student loans because XXXX

was unwilling to provide any reasonable workout options to include a reduction in

interest rate, late fees or principal reduction. My account with XXXX was recently

transferred to Transworld Systems , Inc. collection agency who is demanding a

payment of {$80000.00}. On XXXX XXXX, 2015 @ XXXX. I spoke to XXXX XXXX

at ext. XXXX and XXXX XXXX XXXX, Operations Supervisor at Transworld

Systems ; XXXX XXXX can be reached at ( XXXX ) XXXX. In speaking with XXXX

XXXX he stated that XXXX will be willing to accept a lump sum payment of XXXX,

when I asked if any other options were available he said that I could pay the

interest but it would not affect the principal amount and when I asked if the a

payment arrangement could be made for a debt settlement amount he stated that

none were avaiIable at present. I asked for all of my payment options to be

documented in writing and he said the only option that could be documented

would be a pay-off amount of the $ XXXX. I am asking and praying that you would

be to assist me in this very serious matter so I can get into positive pay for my

private student loan so I do not have to file for bankruptcy.

I was a student at XXXX XXXX in XXXX, XXXX My private student loan service

provider is Navient. I attempted to get on an income based payment plan to pay

back my student loans and went through an income verification process in XXXX

of 2015. They enrolled me in the program and took my XX/XX/XXXX,

XX/XX/XXXX, and XX/XX/XXXX payments directly from my bank account. On or

about XXXX XXXX, 2015, my co-signers began receiving collection calls from
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Navient. I contacted Navient to find out why. I was advised that the employee that I

originally spoke with was no longer with the company and never finished my

enrollment process in the program, and that as a result, my account was

considered past due because the amounts that were taken out of my account were

not the full amounts that were originally due on my loans. The Navient

representative told me that I had to make another payment to bring my account

current, even though Navient had just taken a payment from my bank account

approximately five days prior to this phone call. They also told me that because

the employee never finished my enrollment process, I was " unenrolled '' in the

program. I had no way of knowing I had been " unenrolled '' or that my enrollment

was never properly completed. Navient never contacted me to advise me of this. I

spent approximately an hour on the phone with a Navient representative again

going through the process of enrolling in the income based repayment plan. I was

advised that the payment I had just made in XX/XX/XXXX would be applied to my

XX/XX/XXXX payment and that I would not have to make another payment until

XXXX XXXX. On XXXX XXXX, 2015, I started getting phone calls again from

Navient. I was advised that they could not apply my XXXX payment to XXXX, and

that they wanted me to make another payment immediately, in addition to the

XXXX XXXX payments. I called them back on XXXX XXXX, 2015, requesting to

speak to a supervisor. I explained that I was informed that my XX/XX/XXXX

payment would be applied to XX/XX/XXXX. The representative basically told me

that the " processing department '' told them they ca n't do that and that I would

have to make another payment immediately. I asked the representative why

Navient is n't held accountable for their employees ' representations and the

assurances they make to their customers. I have been advised several different

things by different employees over the last few months, who continue to make

false representations or fail to complete my account paperwork to rectify this
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situation and yet, Navient is not held accountable. At what point do I, as the

customer, have any way of holding Navient accountable for the representations of

their employees? This is getting out of hand and is affecting my credit.. I am trying

to be responsible for my student loans and am attempting to repay them, but every

time I try to negotiate with Navient, they make critical errors or make false

representations and then do n't live up to those representations. Who can I contact

about this?

I am currently enrolled in a XXXX program and unable to pay my student loans, I

have called Navient everyday for a week and most days 3 times. I have verified

that my school has submitted my name to the XXXX XXXX XXXX and Navient is

unable to find my information there to confirm that I am enrolled full time. I called

today and pleaded with the representative at Navient to look in the system or

transfer me to a supervisor that may be better equipped to assist me. Instead I

was spoken to in a rude condescending manner. I had to apologize to the

representative for bothering her. I do understand that Navient is trying to do all

they can to get a payment for their loans.

I do not think it is fair for these loan companies to belittle their customers by

screaming at them or ridiculing the distressing financial situations of their

customers. This behavior is similar to " bill collecting '' and not assisting

customers.

My school official has submitted my enrollment to XXXX XXXX every 3 months

since I started my graduate program in XX/XX/XXXX. The Navient representatives

are claiming that the last record of my full time enrollment in the National

Clearinghouse records is XX/XX/XXXX. This information is grossly inaccurate as I

am currently registered in a 3 year full time XXXX and received my loan

disbursement a month and a half ago.

I actually have XXXX private loan and XXXX Stafford loan service through
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American Education Services. I am trying to pay above and beyond on the loans

and they have messed up the form XXXX times. I have been in contact with them

at least XXXX times this month. They have consistently gotten bank account

information, amounts, etc. incorrect and have almost overdrafted XXXX my

accounts several times. I do not believe it is unreasonable to not expect to sit on

the phone every single night for hours to get this right. I am EXTREMELY happy

with other service providers and only want to move my loans to these providers

and not AES.

This is XXXX of XXXX complaints that have now haunted me for way too long.

XXXX foremost I have a major problem with the initial placement of my loan in

collections, I was making XXXX payment to granite state management in NH,

where they led me to believe XXXX easy payment took care of all of my loans. Not

to mention they also led me to believe that my loans covered my entire schooling

(which they did not and XXXX.). Long story short, I eventually was contacted by a

collection agency by the name of XXXX and told I had to pay XXXX more per

month to them for this XXXX private loan that was sent to collections all while still

paying on the other loans. I was confused and upset. I disputed XXXX but then

began paying this company XXXX a month for fear of them ruining my credit. I was

very young when I made this choice to start paying them and I feel now like this

was predatory in nature. Then after paying for nearly a decade I assumed that I

would be close to paying them off (now XXXX) and figured I would give them a

call. All of this having gone on without any legal correspondence (not XXXX letter

mailed to either of my addresses that I had lived in that time), only to find out the

balance hadn't been dropped but a measly XXXX. I was furious and demanded

records of my payments, and a copy of my original contract. I received these

things and found that all of my payments had been marked as "attorney"payments

and there was no breakdown of principal, interest or collection costs...   just
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attorney payments. I did some research and found that there were many things

going on that were not only unfair but appeared to be illegal. I called them back,

informed them that I had looked into this and was told it was not XXXX but the

original lender who drafted this. When I called granite state management the

refused to speak with me. I again called XXXX and told them I would settle the

debt for XXXX. The original loan was for XXXX, I was told my balance was XXXX

after paying for more than XXXX years and that they would settle for no less than

XXXX. I then finally got a letter informing me I could dispute the debt in writing. So

I did just that. I received a call from a different collection agency regarding this

matter and explained the whole thing to the gentleman on the phone, he agreed

that something wasn't right and said he would loom into it. I never got a call back

from him, and then XXXX days ago I got a call from XXXX again. They now are

telling me that I owe them XXXX!!!!???? I got quite upset at the man on the phone,

he told me that he would knock it down to XXXX and settle. I told him that I wanted

to take care of this debt because I want to buy a house which is why I called them

XXXX. He then spun that back on me and basically said i could not buy a home

because this debt would hurt my credit... As this was a recorded call I asked him if

he realized that it was illegal for him to say that to me and he asked me how? I

understand this is a small amount of money, and I also understand that one must

pay back their debts, but had I not called them apparently id have been paying

them for the rest of my life with no idea the debt was growing not shrinking. I am

furious and unsure how to handle this problem and these XXXX predatory

companies. Please help me.

Wells Fargo has been harassing my wife and I over the past year. We are crippled

by this debt. When we told, we could not make the high payments, first they

suggested consolidating the loans. After consolidation, the payments became

even higher. Then, we asked to have them unconsolidated and they refused. it
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took several phone calls. Also, my wife gets calls almost daily just letting her know

a payment is due. The loan has been deferred since she took some classes. They

have called her and our mother in law who is the cosigner. The information is

inconsistent online and who you talk to in person. and you just get the run around.

Today, I was about to make a payment and they refused to take it. They said it has

to be a bank card. This was my last straw. I offer to pay the money and you refuse

to take payment. This has been a huge nightmare, and this vendor should be

barred from taking on student loans. My wife even was diagnosed with XXXX and

is not able to work full time. Still, they wo n't offer any relief.

I graduated from college two years ago with a degree in XXXX XXXX with the

hopes of becoming a XXXX. However, because of difficulties with the credentialing

process and the state, I graduated with {$120000.00} in student loan debt ( that

XXXX XXXX easily supplied to me ) but no teaching credential. So after some

rough times I have finally found a steady job working full-time in XXXX at $ XXXX (

rather high for XXXX ). But now after several deferments and forbearance, Navient

( who XXXX XXXX sold my loan to ) has come asking for their money back, now

totaling {$130000.00} and are asking for roughly $ XXXX, which is roughly half my

paycheck. And I live in XXXX, which already requires a high rent and cost of living,

and moving home is n't really an option for me because I am from the XXXX

XXXX.

I 've called Navient several times to try and find a way to extend the term of my

loan, renegotiate payments, consolidate all my loans, and see just about any

option they have of lowering my monthly payments. But because my loan originally

comes from XXXX XXXX, they always say the only option I have is forbearance,

which I am running out of. I would like to save some forbearance in case a time

comes that I lose all of my income or something drastic happens. After pleading
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with them they have given me no options. My parents ca n't afford to help me pay

that much every month.

So the only optioned I thought of was to refinance with another bank that would be

able to lower my payments. Well, because I have such a high debt to income ratio,

no bank will approve a refinance loan. My credit is good. I have a couple missed

payments but nothing too major. But I see no way of increasing my income or

cutting my costs to the extent of being able to drastically alter my debt ratio to the "

acceptable '' point for the banks. And still, after all of this, Navient wo n't negotiate

my loans. It has come to the point that I have thought about just not paying my

loans back and suffering the consequences, which I would fully do if my mother

were n't the cosigner on my loan meaning that defaulting would also wreck her

credit. But now I feel like I have no other options left unless it 's taking on odd jobs

such as selling XXXX or renting our couch out on XXXX.

We took out a private student loan for my son XX/XX/XXXX with a variable interest

rate, the loan amount was for XXXX, they charges us 13.586 % interest on the

loan while he was in school and doing his XXXX so he started paying on the loan

XX/XX/XXXX. At this time the loan is at 7.25 % and the new balance is XXXX, I

have been on the phone for days trying to get information on this loan so we can

try and redo it through the company that owns it and lock in the interest rate. I was

told American Education Services owns it who told me National Collegiate trust

owns it who told me AES owns it, regardless everyone at every company I talked

to have said they can do nothing with the loan we are just stuck with it and when

he pays it off he will be paying a total of XXXX. We were in a position where I got

sick and had XXXX XXXX and needed to get him through school and did what I

thought was necessary at the time to get him the funding to finish, not realizing no

one would work with us and this could not be rewritten. We do not want the loan
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forgiven we just want a reasonable interest rate, and no one will work with us.

While attending XXXX University I was denied federal student grants that i had

previously been granted. The next semester I was told I did n't make the deadline

for turning the paperwork in even though the paperwork had been continuously

sent back for missing information which I had already provided several times. I

was forced to apply for a loan with ACS, which totaled XXXX to accommodate the

XXXX semesters dues. I was advised by financial aid that i had exhausted my

borrowers limit with ACS and I was forced to apply for a private loan and in order

to continue my education I took out THIS private loan from XXXX XXXX, the

following semester I was denied student loans and was told I did n't fall in the

income bracket to receive aid although my fathers income had not changed and

my mother did n't work and I have XXXX sisters XXXX of which were claimed by

my parents. The total private loan borrowed from XXXX XXXX XXXX was around

XXXX dollars. I am XXXX years old today and I have struggled working XXXX and

XXXX jobs to pay XXXX school loans with XXXX and ACS since XX/XX/XXXX

after my graduation. I have successfully paid in full my XXXX loan in the amount of

{$3800.00}. Currently I am struggling to pay my monthly dues of XXXX with XXXX

XXXX XXXX. In 2014 I paid {$440.00} in interest fees FOR MY XXXX loan alone. I

currently owe more than XXXX dollars to XXXX for the semesters at school which

Federal Aid was denied to me for no reason which was valid or my fault. I am

struggling and can not afford my bills any longer what can I do. How can I get relief

from my financial education debts.

I have XXXX private student loans totaling {$29000.00} with AES. AES does not

offer practical repayment options that are available to to me from my Federal

backed loans. Instead, AES offers me a gradual repayment plan ( " XXXX XXXX ''

for 36 months ) and an interest-only repayment option ( " XXXX XXXX '' for 24

months ). After Select XXXX and XXXX are exhausted, AES plans to demand a
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standard repayment plan from me. AES applies the 'Simple Interest Formula ' to

all student loans, applying a daily interest rate that, in combination with a standard

repayment plan, is unaffordable. Unless I participate in a repayment option, I can

not afford my AES loans. AES has never been forthright about what options I may

have to repay my loans. When asked, AES could not produce information about

how they calculate interest or how they determine how much of my payments are

applied to interest and how much is applied to principle.

AES does not offer an income based repayment plan or any other monthly-

payment relief except for an extended term. Since AES applies Simple Interest,

extending any term multiplies the amount of interest I will pay over the life of the

loan.

AES applies Simple Interest, calculated monthly, and is paid first, unlike a

traditional loan. A traditional loan would pay a set interest amount and later

principle, allowing a debtor to eventually pay off the loan.

Instead, AES calculates my interest payments each month and consumes the

majority of every payment I make. So little of each payment I make is applied to

the principle of my loan that my principle remains the same. AES charges me the

same or higher interest, and I make the same payment ( since I can not afford a

higher payment ), and the cycle continues indefinitely.

I can not meaningfully reduce the principle that I owe. Right now, AES is taking

XXXX % of each payment I make for interest. At this rate, I will never be able to

repay my loans, despite never missing a payment.
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I am a victim of fraud and have submitted all paper to XXXX in regards to "

Defense against Repayment '', for my federal loans.I am a graduate of XXXX

2009.My loans are thru Navient account # XXXX.I am current on my " private loan

'', my federal loans are in deferment.My complaint is against Navient.After

countless hours of research I was never notified by Navient that I was eligible for a

class action law suit against XXXX.It is my understanding that my lender Navient

should have notified me.I have called countless times in regards to information

about XXXX and it is unexceptable not XXXX representative has any idea of what

I 'm talking about.i have asked for assistance with private loan and have been told

" what can be done has been done '' interest only payments '' XXXX a month .A

loan that has grown from XXXX to XXXX.since repayment in 2009.I am gratetful

that XXXX is getting what it deserves as I am a victim of misrepresentation that

has destroyed me financially.I am XXXX in debt based on lies and fraud.I am

requesting that Navient educate their representatives and if a class action suit is

available against XXXX, I should have been notified by my lender Navient.I thank

you for your time and any assistance I can get to pursue discharge of this fradulent

loan Thank You, XXXX XXXX
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Navient has taken unauthorized debits from my checking account XXXX during the

month of XXXX, 2015. They took unauthorized debits once on or about XXXX

XXXX, 2015 for {$110.00}, and most recently on XXXX XXXX, 2015 for {$390.00}.

On or about XXXX XXXX, 2015, I discovered that Navient had automatically

debited my XXXX checking account for {$110.00} for the student loan ending in

XXXX. I had not authorized this transaction or set it up. My father makes an

automatic payment for the loan ending in XXXX, and had given Navient HIS

account information for the automatic payment. I had set up automatic payments

for about {$390.00} for the rest of my private loans, and my payment was not

scheduled to come out until XXXX XXXX. I called Navient to demand that my

{$110.00} be credited back to my XXXX account, and that they take the payment

from my father 's account instead.

Navient incorrectly stated that I had enrolled all of my loans into auto-payment on

XXXX XXXX in the amount of {$500.00}, and that they only had my XXXX

information for the payments. That was false. I had only set up the {$390.00}

payment recently, and my father set up the {$110.00} payment with his bank

information. Ultimately, Navient agreed to do a direct refund to my XXXX checking

account for the {$110.00}. They also agreed to cancel all auto-payments. My

father was supposed to call back and set up his auto-payment for {$110.00} at a

later date in XXXX, and I was going to call back and set up my auto-payment for

the {$390.00} at a later date in XXXX. I was supposed to have my refund of

{$110.00} by XXXX XXXX at the latest.

My father called Navient back between XXXX XXXX and XXXX XXXX to re-

establish his auto-payment for {$110.00}. His next payment is due XXXX XXXX,

2015. I had not called back to re-establish my auto-payment for {$390.00} as of

XXXX XXXX, 2015.

On XXXX XXXX, 2015, I logged into my XXXX checking account again to check
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my balance. I was alarmed to see that Navient had again taken an unauthorized

automatic payment from my checking account! I had not called back to re-

establish my auto-payment, but Navient had debited {$390.00} from my checking

account. It was taken in XXXX unauthorized transactions ( {$120.00} ; {$100.00} ;

{$71.00} ; {$93.00} ). This is especially egregious that Navient took these

unauthorized payments despite agreeing on XXXX XXXX, 2015 that it would

cancel all auto-payments and to wait until we called back to re-establish them.

I am going to call Navient now to demand a direct refund. My funds are rather

limited at this time, and I am unable to allow Navient to invade my checking

account and debit funds at will without my authorization.

This is the second complaint I have filed against Sallie Mae. I took out several

loans between XXXX to attend school overseas at XXXX University. After studying

I was married and moved overseas once again with my husband for the military.

Finding work here is scarce and we are relying solely on a single paycheck. I have

now been dealing with attempting to repay Sallie Mae since XX/XX/XXXX, I am

clearly frustrated and at loss of what further action to take! I have been attempting

to make payments which have been reversed/not accepted and my total balance

and interest are constantly increasing to unreasonable heights. After being forced

into forbearance multiple times, and paying hundreds of dollars that will never be

applied to my loans, I am now being threatened with the default of my loans. I

have asked numerous times for the amount to be reduced to an achievable

payment and this request was, of course, denied as well. This company will not

work with me, only against me, and I am feeling quite out of options at this point.

I co-signed the loans for my daughter. They send a reminder via email monthly-

before the payment is due. They have misapplied payments numerous times in the

past 2 yrs and drive you insane trying to get somebody on the phone to fix it. The

woman yesterday blamed my daughter for them not applying the payment
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correctly. She was rather insistent that my daughter do a phone payment ( bear in

mind she was n't even past due ) and urged her to do auto-draft. My daughter told

her she would pay online, while she was on the phone. Her letter has XXXX

amount-the woman on the phone is telling her a completely different amount due

and can not justify why the difference. My daughter hung up on her, after giving

her the information for her phone payment. Today they have started the day off at

XXXX on my phone with an automated message to call a person that is non-

existent. I know that is illegal in the collection agency world so I do n't see how

they get away with that. They called my daughter at almost the exact time. She

called and got somebody that informed her that the woman yesterday did n't code

the account correctly. My daughter explained that she paid online yesterday and

the money has already been taken from her checking account. They said the calls

would continue for up to 48 hours! That is outrageous-total harassment! They have

since called my phone XXXX more times by XXXX. Sallie Mae is going above and

beyond to harass my daughter when she has proof that payment was made and

the account is XXXX up-to-date. And unfortunately I can not check all XXXX boxes

below, but they are NOT handling payments correctly, phone calls persist after we

have confirmation they have received them and Customer Service is poor ( at best

).

I do n't understand how I can make a XXXX monthly payment and only {$20.00}

gets applied towards the interest. I have federal loans as well but at least {$90.00}

will pay the principal down. I make my payments 2 weeks before the due date and

yet almost all of my monthly payments are going towards interest. Is this correct or

am I being ripped off? The amounts every month are really inconsistent even

though I pay around the same time every month. It just does n't add up.

I called Navient to put my loans in forbearance because I 'm about to be

unemployed at the end of the month ( XXXX XXXX actually ) in a move to XXXX
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XXXX for family AND financial reasons. I was reminded I have to pay XXXX

dollars forbearance payment ( not a fee ) which defeats the purpose of

forbearance ; I was transferred to XXXX " supervisors '' ( I 'm unsure if they were

supervisors ) who insisted that this was policy which can not be changed. I was

also informed I only have so much forbearance left on XXXX of my loans ( two

months ), so I wondered if it was even worth it. Regardless, there 's nothing in

place for a private loan company to exploit an unemployed person. Additionally, I

learned, after getting disconnected on accident, right when I was about to put my

loans in forbearance that it was too early to do so ; this should have been

communicated to me early on in my phone call, not half an hour after my XXXX

communication. I know there may be little that can be done, but private loans

should not go unchecked when it comes to PAYMENTS ( not fees! ) for

forbearance, whose point is to allow a respite for payments ( as interest is still

being accrued ).

Navient says they do not allow income based repayment on my signature student

loans however signature student loans, thought private, are backed by the federal

government. Loans backed by the federal government are supposed to be eligible

for IBR. Why is it that I am not allowed to take advantage of this benefit with my

private but federally backed loans?

I am a XXXX that has been XXXX in XXXX, Ohio. As an XXXX at XXXX XXXX

University, I was involved in a XXXX and needed money mid-semester to pay for

doctor 's appointments, books, parking, and transportation. I could not take a direct

loan out mid-semester so I was forced to take a private loan to continue my

education. I took out a {$15000.00} loan that is through American Educational

Services. I did not know that this loan would not be eligible for the XXXX

forgiveness program.

I graduated XX/XX/XXXX, and took a job XXXX for XXXX XX/XX/XXXX. I have
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worked there ever since. I recently applied for the {$5000.00} XXXX loan

forgiveness and was rejected. I meet every requirement there is : -XXXX for XXXX

years full time-Never missed a payment-XXXX that is listed in the XXXX currently

have a balance of {$17000.00} on my American Educational Services Loan and do

not have any private loans. I am a very successful XXXX, who has earned some of

the XXXX in Ohio for the last XXXX years. I was relying on this partial loan

forgiveness so I can one day have the American Dream of owning my own house.

I not only get payed 75 % of what XXXX earn, but I also will have these student

loan payments for the next XXXX years.

Why ca n't my college loan be eligible? Is n't the point of the XXXX Loan

Forgiveness Program to reward and recruit successful XXXX? Should n't

prospective XXXX be informed about the differences between private and direct

loans? Should n't students be able to take direct loans out mid-semester when life

throws them a curve ball?

I just want the loan forgiveness that the rest of my co-XXXX have received.

XXXX University located at XXXX, NY.

Sallie Mae Private loan, unfortunately I can not afford the monthly payment for the

private loans because I am still in the process of making direct payments for my

XXXX semester that will begin at the end of XXXX No sallie mae representative

willing to process In-School Deferment.

I took out a student loan for the amount of {$12000.00} XX/XX/XXXX to attend

XXXX XXXX University in XXXX, GA. I was assured that my interest rate was 6 %,

and reluctantly agreed. What I did not know at the time was that the interest rate

was variable, deep within the many pages of fine print of the original contract.

Since then my interest rate has ballooned to 18 % and now currently it has went

back down to 13 %. I am not working, and although I have been trying hard to gain
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employment I have been successful. Back in XX/XX/XXXX, after graduating, I

found myself in the same predicament, and XXXX XXXX lenders allowed me to

defer my account for three months. Now XX/XX/XXXX, I am in a devastating

financial state, and XXXX XXXX says according to the terms of my agreement, I

can only forebear it once during the life of the loan. They are now threatening to

take me to court, and will not work with me in terms of allowing a brief forbearance

while I continue to aggressively attempt to secure employment. They did say I can

possibly make a payment plan of {$150.00} a month, but only if I submit my bank

statement, and the rep even noted that if they find that I spend money on XXXX or

restaurants, they will not consider this plan, because I must " obviously have

money ''. The truth is {$150.00} is not bad at all, but I just do n't have that money at

this moment. Any advice on how to proceed will be greatly appreciated.

I attended a financial aid meeting with a friend at the XXXX XXXX XXXX XXXX

XXXX XXXX XXXX in XXXX. XXXX XXXX XXXX, XXXX, PA XXXX. My friend was

told that he would not need any private student loans because he would receive

grants and federal student loans. I was asked to give my information to be used as

a reference only. I did not question why my social security number was needed. I

was added to a loan application as a cosigner without my knowledge or

permission. All documents were signed electronically so I can not dispute my

signature. The school applied for XXXX loans with my information. The XXXX loan

was denied. The XXXX and the XXXX loan were approved. The school

representative requested XXXX for one of the loans and XXXX for another loan.

Those amounts were very high and again not necessary due to the PA state

grants and federal loans my friend would receive. At the end of the day I am on the

hook for over XXXX in private loans. I have battling back and forth with Navient

formally XXXX XXXX about these accounts. Despite the charge offs I have a credit

score in the XXXX. I was taught about credit at a young age and I would never
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have cosigned for a loan. XXXX XXXX XXXX XXXX XXXX XXXX XXXX in XXXX

closed its doors in 2012 making it impossible for me to dispute any claims. XXXX

XXXX XXXX XXXX XXXX XXXX XXXX in XXXX has been named in a class action

lawsuit for fraudlent behavior and I feel that I am one of their victims. The loan was

charged off of XXXX XXXX 's books years ago. I contacted XXXX XXXX XXXX the

collection agency for XXXX XXXX and they were unable to send me information

on the loan. I learned of the loan being handled by Navient by looking at my credit

report. I contacted Navient and I was told by a Navient representative to dispute it

through the FCC.

I have a loan with Sallie Mae and I went XXXX XXXX, wisconsin. I have a high

payment and was hoping to lower or defer my payment due to going on maternity

leave because I will have no income during that time. Sallie Mae was no help to

me they want me to pay to defer the loan even while it will still be gaining interest

and they do not even offer a loan extension to help lower payments. So altogether

I can not temporarily stop payments or try to lower my payments in any way.

XXXX XXXX XXXX XXXX XXXX campus. XXXX XXXX XXXX XXXX.

I just graduated with a XXXX degree and I owe around XXXX in loans I feel that I

am being over charged and I have had problems even getting a job.

We have a company sending a demand notice she said it is not a school loan we

filed a chapter XXXX bankruptcy on XX/XX/2012 I called them they will not provide

any information regarding the account it is on our credit and we are trying to buy

our XXXX house please help the name of the company is educational computer

systems inc.

I recently requested a copy of my credit report. I noticed false late payments on my

account from Wells Fargo. XXXX in XXXX 2015 for a 60 day late payment and

afew other 30 day late payments. And as much as Wells Fargo likes to call and

send letters mysleff nor my cosigner never received notice of a delinquent
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account. I called to have these late payments resolved in the beginning of XXXX

2015. The man I spoke with admitted the 60 day late payment was put on my

account by mistake. He said a letter would be sent out to notify it had been fixed. I

never received a letter and when I called to check back they said my dispute was

denied. I have my current bank records pulled ready to support my on time

payments as well as the words of the customer service associate I spoke with

confirming Wells Fargo indeed made a mistake on my account.

I am the co- signer for my son XXXX XXXX private student loans. Over the course

of time I sent money order payments in to pay off the loans I co-signed. I specified

with the payments that they be applied to the loans I co-signed and to the one with

the highest interest rate first. Some of the monies I sent was applied to other

student loans that my son had which were Federal Loans and I did not co-sign. I

did not keep good records of the payments I made and my son lost his job and

stopped making loan payments. I have called XXXX XXXX and Navient numerous

times to try to go over the payments so they could apply them properly. I have

spent hours on hold waiting to get to the right person and then promised that they

would get the information together and call me back but they never do. They have

since sent the dept to a collection agency and they are calling me for payment. I

am pretty sure that I have paid more than I co-signed for and I need them to give

me the loan history so that I can tell them which payments I made that were not

applied to the loans I co-signed. They have also reported to the credit agencies

that I am delinquent and ruined my credit. I have a small business and rely heavily

on my good credit standing to buy merchandise.

I applied for 3 private loans while XXXX XXXX at The University XXXX XXXX

XXXX. My loans have been serviced through AES : American Education Services.

I set up a payment plan and automatic debit for these loans when my first payment

was due. I was in school half-time from XXXX, and the school apparently
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submitted this information to the clearing house and AES deferred my payment,

and lowered my payment to a point where it was n't even covering the interest

rate. They said they sent me a letter about this, but I do not recall this, nor did I

give my permission to do this in the first place, as I thought private loans were n't

able to be differed. I was working full time and going to school part time and would

have been able to make the student loan payment just fine. Now I 'm looking more

closely at my loans and discovered the principal balance on XXXX loan is XXXX

more than my original balance. On the XXXX loan is XXXX more than my original

balance. I feel that I 've been paying and never had a late payment on these loans,

and they have increased my balance when I did n't understand or did n't even

know about this deferment.

I believe I have Genesis loan from XXXX Colleges and would like to know if they

were included in the CFPB settlement. This loan has now been transferred to

another servicer XXXX XXXX XXXX XXXX XXXX

I attended XXXX XXXX in XXXX CA.

I 've paid back my loan plus {$8000.00} interest. The variable rate has started and

stayed at 8.5 % ( the highest rate ). I 've asked why it has n't changed at all and

they said " it 's based on the market ''. What the XXXX is that supposed mean???

The market has been horrible and great in the last 9 years and it has n't changed

at all. I feel like I 'm getting scammed. I 've paid back my loan with interest and I

still have {$28000.00} to go. I initially started with a {$39000.00} loan. What can I

do?

Earlier last year, ( perhaps XX/XX/XXXX ) upon learning of the Attorney General of

California 's lawsuit with XXXX Colleges to shut down various campuses, I

immediately called Genesis Lender to cease any and all future payments and

informed them of why. I was put on hold for about XXXX mins and was asked if I

received a letter stating to cease all payments. I told them no and that I would not
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be making any more payments until the matter is resolved. A week later, they still

took out a payment and the process to refund my payment suddenly was 6-10

week process after I stated a week prior to no more payments. According to the

representative, I never stated I wanted to cease payments during the last initial

call. I argued, " so then, I just called last week for what then??? " On

XX/XX/XXXX, I learned many campuses had shut down, including the XXXX

College I attended for the private Genesis loan. I already have a compliant filed

with XXXX to Consumer Finance and stated I was told I was going to get financial

aid, but never did and was never informed of it which is why they set me up with a

Genesis loan. A loan that I felt I had been unfairly floating for over 3 years. The

balance is now more than what I started with.

After XXXX XXXX, Genesis would call up to 4 times a day almost EVERYDAY!!!!!!!

To the point where I 'm screaming at them to leave me alone! They stated they

had nothing to do with XXXX College after I argued that I would not be paying

them anything considering what 's in the news with the lawsuit. How could that be

if this is a loan for XXXX College, which is part of XXXX College? She ignored

what I asked and remained adamant about informing me I owe them payments

after MONTHS of not hearing from them. After telling just about every single

representative to stop calling me, I would get another call sometimes not even

XXXX hours later. I even received a letter stating they would garnish my wages

and take legal action if I did n't pay by the end of XXXX. I even had my husband

tell them to cease all calls, but it never stopped. To the point where I am left in

tears because of the anger risen from all the non stop calls.

NOT ONCE did they mention the automatic 40 % off reduction of the balance.

They apparently have moved my account with another collection agency and I was

informed by a journalist following the story that they too, are suppose to inform me

of an automatic 40 % reduction which I STILL feel I should n't have to pay at all
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My daughter attended XXXX in XXXX several years ago. We have a student loan

with Wells Fargo ( was XXXX XXXX ). For several years we have managed to

keep the loan current, but she recently ran into financial issues after having her

XXXX child. We spoke to Wells and they offered a modification. After completing

all of the paper work and answering questions ( this took about two months ), we

were told we did not qualify for the modification because we couldnt afford the

lower payment. Obviously this isnt making sense, this is why we asked for help in

the first place. Their response was they can not practice predatory lending and if

they lower the payment knowing we cant afford it, this is doing so. We asked if

they could help us get caught up and they again said no, that since we dont qualify

for the modification we dont qualify for deferred payments. We have gotten

repeated calls, and we have made small payments and asked numerous times for

help, with the same response each time, " no there is nothing we can do ''.

Yesterday I received a call from a man that stated we owed the money, and must

pay, he suggested that my daughter who works full time and has an infant at home

get another part time job. I am disgusted by this company and am desperate for

any help we can get! We have asked them for help for 6 months, and they know

we need it, but they refuse to do so. What can we do?
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I had a loan through Brazos Higher Education that went into deferment and was

being sent to my old address. I was then contacted by XXXX XXXX in XXXX, MA

XXXX and reached out to them to make payments and the gentlemen XXXX

XXXX at first did not agree to how much I could afford to pay him, so I then

contacted to Brazos who agreed to the {$300.00} a month. I ended up out of work

for a month due to surgery and received a letter that XXXX XXXX XXXX has put a

lien on my mother 's house and trying to garnish our wages.

I reached to the law firm asking him I could lower payments because I ca n't afford

the {$300.00} a month at this time and he said no so I contacted XXXX when then

I started receiving emails for the Law Firm saying he will only deal with me through

court and is not coming to an agreement with me and when I have reached out to

him again he wants nothing to with me, will not give me account number or tell me

the 3rd party involved.

XXXX also says there is nothing they can help with me since they turned it over to

the law firm and I all have them emails to show that this has happened and the

woman from XXXX 's her name is XXXX she is the only one in the office with that

name, said she was reaching out to a woman named XXXX who was reaching out

to the Law Firm.

This is not right as I have a another loan with XXXX paying {$50.00} per month

and have never had an issue with them. I believe I am being mistreated severely. I

am dealing with a hostile law firm who wo n't agree to let me pay what I can afford.

I 've been paying off my Chase student loans for quite sometime now. And last

year, I was able to consolidate my loans into XXXX and so I paid off the Chase

student loan. I had some of over payments that were due to be refunded to me. I
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refund check was issued and sent to me by email but I did not see this mail until

just recently. At this point the check ( {$320.00} ) is void. For some reason I can

not get a hold of anybody at Chase to even talk to about this issue. They did n't

hesitate taking money from me but now that they have to pay something back it 's

very difficult to even get a hold of anybody. Any help to resolve this issue will be

greatly appreciated.

I believe I have Genesis loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement. My school location was XXXX College,

XXXX XXXX. I still receive letters from them.

The company was through a school that is currently being investigated for misuse

of funds, loans, education promises etc. The company was suppose to give me

{$4000.00} for my student loan so that I can finish school and graduate, they did

not. They also claimed that as long as I was in a college or school that all I would

have to pay is {$20.00} a month, that did not happen. The more I kept tell the less

they listened. After XXXX years I stop paying and request through the original

school which was XXXX University online to tell me where my funds went I got no

were. Also I was a victim of ID theft from XX/XX/XXXX-XX/XX/XXXX per the IRS

so I am not sure being that they do not release their information on an open

investigation. I was ripped off to a tune of over XXXX plus. Until today I do n't know

if that organization or other are within that investigation, but I did file a police report

and have that on file. I do n't like paying for something I never got, I do not work

with in a financial institution so I do n't know what funds they kept or release

because what was on paper was not what I received. I also had no problem paying

the {$20.00} a month because even as we speak I am still XXXX. Been XXXX

continuously since XX/XX/XXXX to present so I do n't know why they did not honor

there agrement and raised my payment to {$70.00} a month when that was not the

verbal or so call written agreement that no one can locate.
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I went to XXXX College XXXX. I was told by a school counselor " everyone used

XXXX XXXX to pay for school ''. Well now I 'm {$530000.00} in debt to what is now

Navient. I do n't have a degree, because after I realized how much money I was

borrowing I attempted to pay for school by working XXXX jobs. This did n't even

make a dent. I became overwhelmed and left school XXXX credit hours in. So now

I have no degree and {$960.00} in loan payments every month XXXX both private

and federal ). My co-signer ( my mom ) is taking one of my loans over, which is

{$200.00} a month, leaving me with the remaining {$760.00}. For how much I

make, that total leaves me with no wiggle room. I have n't been able to have a

savings account for years. I live paycheck to paycheck and I 'm still falling behind.

My interest rate with Navient is 9.75 % so any money I 'm giving them is n't even

lowering my total. For awhile I was on this great plan with them and they lowered

my payment to {$250.00} and they lowered my interest rate to 2 %. I made every

single payment and felt like I was getting back on track. They made it sound like if

I made my payments on time for 18 months straight I would have a lower monthly

payment after the program. Well that did n't happen. I 've tried speaking to

customer service several times and now it 's to the point where I have too much

anxiety to even call them. I dread the phone calls every day. I 've tried to give them

as much as I can each month, but it 's never enough. I 've now fallen behind on my

federal loans and I feel like I 'm out of options. I would gladly pay my loans if the

amount every month was a littler more reasonable.

My daughter ( XXXX - Cust ID XXXX ) has student loans originally Citi Bank and

they were sold to XXXX Student Loans. There are XXXX student loans with the

bank and has been forced to pay XXXX separate payments each month. I am a

co-signer ( XXXX XXXX ) on the loan and when I contacted about the issue, XXXX

states that Citi Bank will not allow them to consolidate the loans so that my

daughter can pay a single payment per month. All of these loans are with the
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same bank and yet they are billing all XXXX payments for each month separately

creating a large payment per month that she can not afford to pay. Below is a list

of the loans and the payments due each month : Loan Number XXXX, {$180.00} ;

Loan XXXX {$100.00} ; Loan XXXX {$100.00} ; Loan XXXX {$140.00} ; Loan

XXXX {$110.00} ; Total per month = XXXX. This amount per moth is unaffordable.

Can something be done about this situation? We are trying to repay our student

loan debt but the bank 's policies are unreasonable. It feels like they are

deliberately setting families up to fail. Please help!! We are close to defaulting on

the loans.

I have a Wells Fargo student loan that went into collections years ago. I have been

on a payment plan with them for several years now paying {$350.00} a month. The

statements I receive just state thank you for scheduling your payment in advance

and when it will be withdrawn -- with no balance etc. The last payment was made

on XXXX XXXX and paid the loan in full. I have spoken several times with Wells at

XXXX who verify the debt has been paid off..I have asked for a letter they said it

could take several months and they are waiting on an attorney. I never received a

letter that it was paid off -- I happened to call to see what the balance was ... I

called the attorneys office at XXXX and they said they have no instructions on this

and referred me back to Wells Fargo. I feel like I am getting the run around and if

the debt is paid in full I would like that represented on my credit report. I tried

disputing through all XXXX bureaus and it is still registering a XXXX balance and

still in charge off status. When I called to ask why Wells is saying until they get

paperwork from attorney ( which I have mentioned knows noting about this ) they

can not show a XXXX balance..If it is paid in full in XX/XX/XXXX why cant I get

this updated now?

I had a genesis lending loan, that has been charged off, it is appearing on my

credit report and weighing it down a lot. I have called genesis and was redirected
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to another company phone number XXXX, they do n't seem to have any

information on me, I called called XXXX whose name appear on my credit report

and they do n't have any information on my loan. I have trying to get information,

no one seems to know or have any information about me. If I CA N'T GET

INFORMATION, I WANT THE REPORT REMOVED FROM MY CREDIT.

I attended the XXXX XXXX of XXXX from XX/XX/XXXX to XX/XX/XXXX after I

was fired from my job with XXXX telephone for being unable to work, although the

accident happened on the job. I am XXXX but able to do some work if it is on a

schedule I can handle. A lifelong interest in the arts caused me to think I could pick

up enough solo projects that it would be worth my time to get a degree and

knowledge to do so. My first year and a half went fine. They allowed the loans I

needed to pay for school. As my condition worsened, my finances tightened more

and the school demanded that I get a co-signer for the last quarter 's loan. My

father agreed to sign that loan and that loan only. After school, I was unable to get

and complete enough jobs to live and pay for the loans. My father paid back the

one he helped with but he realized he had paid back far more than the amount he

signed for. With some checking and the hateful people from XXXX XXXX, we were

able to determine that his name had appeared as co-signer on all the loans,

although neither he nor I had approved that. His credit is now ruined and he is

barely surviving. Please tell me what I can do about this.

My student loan with AES/National Collegiate trust was closed as derogotory and

collection account was opened with XXXX, XXXX, XXXX for the same debt. The

debt has since been settled in full but I am being XXXX-dinged for the same debt

by XXXX parties. IF the debt was sold by NCT then they should have now right to

the debt and the closed account should not be reported because the new account

with the collector is valid as they would hold the rights to collect. If NCT owns the

debt and Hired XXXX to collect then XXXX should remove their collection account
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from my report as they dont have rights to the debt only NCT does. XXXX-dinging

a persons credit report is unethical and a gross misstatement of defaults on my

credit history.

Attached you may find proof of consecutive payments to XXXX XXXX. Navient

reported private loans to the Credit Bureau as charged off and closed. XXXX has

informed me they do not own the account and are simply collecting on behalf of

NAVIENT and NAVIENT owns the account and can report the account in

repayment. XXXX is not reporting the account. I am trying to enlist in the XXXX

XXXX and to complete enlistment the XXXX XXXX needs a XXXX Online Report

reflecting payments and updated status on Navient private loans. My enlistment is

contingent on providing clarification of this reported charge off by NAVIENT on my

credit report as in good standing and under repayment. Please help my dream

come true to serve for my country. A Supervisor from XXXX XXXX has asked me

to contact NAVIENT and speak to a supervisor since they do not own the loans

and I have been repaying on time since XXXX of 2012 and payments are going to

NAVIENT and not XXXX. I kindly ask for your assistance in facilitating any

communication to the Credit Bureau since the loan is appearing as NAVIENT

charge off.

I had co-signed for my brother 's student loan at XXXX XXXX XXXX XXXX around

XXXX.

Around XXXX, I had filed for personal bankruptcy and noticed a XXXX loan was

also in existence that I was a cosigner for from XXXX. I contacted XXXX XXXX (

not Navient ) to get the paperwork. Other than my name and social security

number, the other information on the application/note is not mine. It has an

incorrect, and out of state, phone number and I did not sign it. They use electronic

signatures via email. The email address they have for this note is clearly not mine.
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I have contacted them several times and even wrote letters to them and the credit

bureaus disputing this to no avail. They claim that even though it has an incorrect

email address that 's not mine, the social security number matches and therefore it

is a legitimate. I am not contesting the validity of the debt, just the validity of my

attachment to it. They refuse to work with me, they refuse to acknowledge their

own lack of due diligence and they refuse to even work with the payments to even

make it manageable so I can avoid negative credit reporting and late payments

while this is sorted out.

I can not afford this nor can I afford an attorney for legal action against them and

the school for allowing this to happen.

I do not know my options or recourse.

Chase has illegally re-aged debts it is reporting on my credit report to add 2 years

to the period of time it will remain on my credit report. It has reported the late

payments as closer to the present so that the damage to my score is maximized. I

disputed these items with the credit bureaus, with Chase, and through additional

correspondence. There is no valid excuse for these entries to be incorrectly

reported. I want the XXXX student loan entries deleted. Chase also reports a

credit card. I have no confidence that this is reported correctly and would like this

entry deleted as well. Please see the attached documents.

I took out private loans through the lending institution American Education

Services/National Collegiate Trust back in 2006, while I was an XXXX student at

XXXX XXXX XXXX University in XXXX XXXX, CA. The initial amount of the loans

was approximately {$57000.00} ( current remaining balance is approximately

{$46000.00} ). The loans remained in a deferred status during the remaining part

of my education as an XXXX student at XXXX and throughout my XXXX education

at XXXX University in XXXX, PA. Upon graduating from XXXX school, the loans
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qualified for the 6 month grace period. Although I was employed within 6 months

of graduation, I requested several consecutive deferment and forbearance periods

due to the fact that my total salary was not sufficient to make minimum payments

while supporting a family of XXXX. I have XXXX children, and at the time, I was

married, and my spouse was unemployed. Upon finally entering repayment, my

original minimum payments were approximately $ XXXX/month. After my spouse

returned to full-time employment, this was a payment that our family could afford

without being placed into a financial hardship type of situation. However, after 6

months, AES notified me that they were going to be ballooning my minimum

monthly payment to over $ XXXX/month ( approximately $ XXXX/month ). I was

very clear with AES that, if they took this action on my loans, this would certainly

pose a financial hardship for my family, as we could not afford that amount for a

minimum payment. AES persisted in taking this action anyhow, and my private

loans subsequently entered default status. I continued to make the $ XXXX

monthly payment even after my loans entered a default status to show that I was

making a good faith effort to repay my loans. This action did nothing, however, to

prevent or reverse the status of my loans going into default. I had not been in a

financial position to repay the loans for quite some time post-graduation from

school, and when I finally got to a point where I could repay my loans, AES only

accepted 6 months worth of payments before ballooning my minimum payments.

AES was not in any way concerned about impacting my credit and sending the

loans into a default status. This has had an incredible impact on me and my family,

personally, as now I am divorced and was allocated ALL of my student debt in the

final divorce settlement ( this amount totals over {$200000.00} as it includes BOTH

my private and federal student loans ), and financially, as the consequences to my

credit means that I have a difficult time qualifying for purchases I may need to

make in the future, such as purchasing a home or a vehicle. These loans are
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currently being managed by a collections agency, and the loans have been turned

over several times to several different collections agencies since entering default.

I have a student loan with Wells Fargo. I tried to set up automatic payments

greater than the required monthly amount and was told that Wells Fargo does not

offer that option. I was advised that I should set up an automatic payment from my

bank account and the additional payments would be applied to principal ( as I

believe they should be ). The first automatic bill pay from my checking account

was made to my student loan with Wells Fargo on XXXX XXXX, 2015 for {$50.00}

and the full amount was applied to interest. On the surface to me, this seems like

an unfair and deceptive practice on behalf of Wells Fargo. Additionally, the Wells

Fargo student loan website ( https : //www.wellsfargo.com/help/faqs/student-loans

) notes customer serivce times of M-F as well as Saturday, but when you call on

Saturday you are told to call back during regular business hours between M-F.

I originally went to school at XXXX in XXXX mn. I graduated in 2007 from there. I

have been dealing with medical conditions throughout the years and currently am

waiting for my XXXX trial, so working is out of the question. I spoke with aes a few

weeks ago and the young man i spoke to, emailed me the forberance form to fill

out and send back. They said they received it between the XXXX of XXXX. i didnt

get a response until over two weeks later, it turns out the young man sent the

wrong form, so now they are tacking on more interest at a ridiculous rate. My

original loan amounts totaledXXXXXXXXXXXXThey added alot of interest over the

years and they then as of yesturday totaledXXXXXXXXXXXXThats ridiculous

amount of interest almost XXXX the amount and now they did it again with a letter

today saying that my payoff will beXXXXXXXXXXXXThere is no way on earth i

could ever afford this. It seems illegal to all of a sudden charge that much for a

XXXX dollar student loan. I have no assets and no job how in the world do they

expect to get there money especially when they keep jacking up the price. I called
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again asked if they would consider settling. I would go to the bank and take out a

small loan to hopefully pay this off in full so that way i dont keep drowning. I got

told a flat out no and that my loans were not eligible to be written off even if my

XXXX goes through. I want to scream i dont know what to do they are money

hungry and wont cooperate. Please help

XXXX XXXX XXXX : XXXX College XXXX -- XX/XX/XXXX GraduateMy private

student loans are being handled by Navient. I owe XXXX figures in student loans

after spending XXXX years at XXXX College XXXX. I have not been able to afford

my loan payments since losing my full time job in XX/XX/XXXX. Before that, while

making payments and trying to catch up on missed payments Navient would call

myself, my Mother and Father starting at XXXX sometimes more than XXXX times

throughout the day. This went on for months. Even once having caught up to my

loan payments and missed payments, they would still continue to call us daily to "

remind '' us of the approaching due dates.

Now, fast forward a few months ... they only call XXXX times a day, even though

my work situation has not changed and I have informed them of this multiple

times. I can not afford my student loan payments working a part time job and still

continue to pay household bills.

Today, Navient began calling family members and friends of mine I had n't seen in

years telling them they had a " job opportunity '' for me and to get in touch with me

to contact them. This seems absolutely ridiculous to me that they 're reaching out

to people I rarely even talk to and bold face lying to them. If this is n't harassment,

I do n't know what it is.

XXXX XXXX
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My XXXX student loan was bought out my Discover a few years ago. the first

contact made my discover, was after they sent my loan to a collector agency. After

I paid my loan for six months, Discover bought my loan back from the collection

agency but did not inform me of this until after I called Discover because the

payment was no longer going through my account. Discover was unwilling to lower

my payments, and added penalties to my loan. Discover would not give me

information for my taxes, until after the filing date of XXXX XXXX.

I co-signed a student loan for $ XXXX for my daughter that originated from XXXX

and subsequently sold to Discover ( we never received any notice of this takeover

).

After the takeover neither my daughter nor myself received any statements about

loan payments due ; then earlier this year Discover started sending notices the

loan was 6 months past due and also started the negative reporting to the credit

bureaus ( XXXX, XXXX, etc. ). Due to the ineptness of Discover my credit

numbers have taken a nosedive by approximately XXXX points. Is the penalty

against Discover cover anything about restoring my credit numbers? If so how

much time are they allowed to get it corrected? If there is no provision about credit

rating restoration why not? Thank you.

In XX/XX/XXXX my daughter wanted to attend XXXX XXXX University in NC. She

had just graduated from high school and having made XXXX throughout school I

did not hesitate to help her when asked to help with school loans. My daughter

later transferred to XXXX XXXX University in NC to pursue her XXXX because

XXXX had a three year waiting list on their program. Once again I supported my

daughter. She was maintaining a good GPA and taking college seriously. We hit a

few bumps along the way with my daughters emotional stability and in

XX/XX/XXXX she was diagnosed with XXXX ( XXXX ). She instantly became

XXXX dependent on her father and I. I would 've never in a XXXX years thought
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that this would happen to my daughter. Now my husband and I are left to pick up

the pieces of my daughters broken dreams and financial responsibilities. I have

XXXX XXXX children and we as a family are barely making ends meet. I

encouraged my daughter to apply for total XXXX forgiveness and she was told that

I was primary on XXXX loans and they can not be considered for the forgiveness

programs available today because these are private loans. Navient has done

nothing to resolve my issue or help my family with repayment. They have

threatened every inch of livelihood we have. I was told they would garnish our

wages and put a lean on own house if we did n't start paying $ XXXX {$700.00}

right away. We can not afford that as a family. Also, I feel there should be some

consideration made on behalf of my daughter because going into this situation my

daughter was in her XXXX and she had every intention on becoming a XXXX and

signing a contract with a hospital to get her loans paid off. As you have read things

did not go as planned. XXXX I am asking for help because no one seems to

understand the struggle that our family is going through! My daughter consigned

on all XXXX loans and I feel she should be eligible for a forgiveness programs

because she was the one enrolled in college. I was not given any other options

from Navient. They want the money or say that I will lose everything we have

worked hard to keep. I 'm scared to think about where my family will be then. Can I

be considered for forgiveness due to this circumstance? If not, I 'm in debt for

almost {$100000.00} with no way out. Please help my family today!

My private student lender sends me a bill with a due date. The bill due date is also

on my on-line account, where I pay my bill. I have paid by the due date with on-line

payment, and the money has left my bank account, however it is not credited until

a week later. I have been reported as late on my credit report, even though I paid

the bill by the due date.

Navient School loans.
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My husband and I are currently unemployed. I called Navient on XXXX XXXX,

2015 and spoke with an agent in XXXX or XXXX. I gave him our Monthly income

and expenses. He quoted me an offer fora Term and Rate Modification Program at

an interest rate of 3 % for 15 months. Monthly payments would be {$280.00}. I told

the representative I just did not know how we could cut {$280.00} from our

expenses.

He said he only spent {$100.00} per week on food and we could probably cut our

food expenses. He also suggested that we cut our cell phone expense of

{$170.00}. I explained to him this expense included XXXX cell phones and one

home phone.

I certainly do n't think someone living in XXXX has any knowledge of the cost of

living expenses in the United States. I felt this comment was totally inappropriate

and I was very offended.

I told him we would get back in touch with Navient on XXXX XXXX, when my wife

was here.

Navient called us on our home phone and cell phone XXXX times a day.

Sometimes, the message would say this is XXXX call me at XXXX, would not say

what this pertained to.

On Friday, XXXX XXXX, 2015 we called Navient, ask to speak to a supervisor, a

supposedly domestic agent. It took a long time having to go through many phone

prompts until finally I got a representative in XXXX.

I ask him to transfer me to a supervisor, a domestic agent. He put me on hold,

came back on and said I can help you the same as a supervisor. I told him again I

want speak to a supervisor, a domestic agent.

Finally I got a supervisor, a supposedly domestic agent name XXXX XXXX. He
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AES students loans was paid since 2014, the AES, tranfered to citizens bank, as I

file a complaint to citizens bank, and they lower it {$9000.00}, they told me, the

citizens bank, will contact, the AES, so they will removed the report in the credit

report, I can not afford to pay the credit repair company, Im XXXX, XXXX, did not

to there part, there case number before here in XXXX was XXXX. I did called

XXXX XXXX, but he told me to sent the copies of the credit report, they should do

this long time ago, after they cashed the payment of the said student loans.
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Im the mother who paid the student loans, of my sons, XXXX, the loans was paid,

but sallie mae, did not report It to the credcredit bureau, they told me, to call

XXXX, and I did called andthey said that it should be sallie mae who should report

it tothe XXXX credit bureau, they sallie mae, damage my reputationto the XXXX

credit bureau.

I attended XXXX college in XXXX California XX/XX/XXXX-XX/XX/XXXX upon

enrolling I was told that i would n't have to pay anything until after i graduated ;

however, some time later i got called into the financial aid office telling me that my

loan was n't gon na cover all of my tuition. They made me take out a " Genesis ''

loan and told me i would have to make payments while i was at school or they

would n't allow me to continue. Some time later after the closure and lawsuit of

corinthians I get a letter in the mail saying my " Genesis '' loan was being moved to

another company called XXXX. I was told that i would have to pay this no matter

what.

I " was '' attending XXXX. They recently dropped me from the classes implying I

was n't showing up for class. I explained to the dean way before classes started,

that I could n't go due the my personal issues, so I would like to take online

classes. The School moved in XXXX XXXX 2015 from a half hour from my home

to XXXX hour from my home. Giving all students 4 days notice of the school

moving. my classes would not show online then they accused me of not going to

class at all. I sent several emails asking for my transcripts and a policy but I have

never received the policy on drooping students. I never received my transcripts be

cause they told me a month later I owe a balance which was not brought to my

attention until I wanted to retrieve the documents. I was told I would graduate and

earn a good paying job but no one wanted to even look at my resume when I

explained I am in XXXX School. Not even for an XXXX. I am embarrassed and

broke ( debt wise ) I returning to a XXXX college to receive the recognition I need
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to proceed in life. I had made some mistakes in life not knowing what career field

to get into but I certainly made a big mistake when I went back to XXXX.

School : XXXX UniversityLocation : XXXX, NCMy father was paying off XXXX of

my Loan To Learn student loans until his passing in 2012. I have another Loan To

Learn account that I pay monthly and that is still in good standing. Loan To Learn

sent the loan my father had been paying into default and sold the loan to a lawyer

in XXXX, NC without my knowledge. I was never made aware of this in any way

until I ordered a free credit report and discovered a delinquent loan on my record. I

called Loan To Learn thinking it was a mistake. It was n't. I told the customer

service rep that the lawyer who Loan To Learn sold my loan to had never

contacted me and I did not understand how this was legal. She said I could try

sending my dad 's death certificate to the lawyer to see if he would " work with me

''.

The customer service rep then gave me the lawyer 's contact information ( XXXX

in XXXX, NC ). I called XXXX XXXX XXXX and explained my situation to the man

on the phone, and then asked how much I would need to pay monthly. He laughed

and replied, " Make me an offer. '' I offered to pay {$350.00} a month. He replied

saying " they '' originally wanted {$500.00} a month. I asked him who " they '' were

and he said XXXX.

I said I could n't afford to pay {$500.00} a month on top of my other student loan

bills, and he said to email his office my father 's death certificate to see if that

would help. I obtained my father 's death certificate and emailed it to XXXX XXXX

XXXX. A woman named XXXX responded to my email writing that the client

declines my offer and requests {$400.00} a month, and asked if I could accept the

counteroffer. I responded that I could not pay that amount each month. I then
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requested a written validation of the debt for my records.

XXXX XXXX XXXX then sent me a letter saying that they will recommend that

their client file suit if payment is not received within the next 30 days. The letter

stated that " every legal step necessary will be exercised in order to collect this

debt, including execution by the sheriff should judgement be rendered. '' They also

began calling me at work.

I replied again via email and said I could not pay {$400.00} a month, and have not

heard from XXXX XXXX XXXX since then.

I just want to pay my student loan at a reasonable monthly rate. This situation has

wrecked my credit score, and I did n't even realize it was happening until I ordered

a credit report. I do n't think asking for a monthly payment lower than {$400.00} is

unreasonable.

If I had never ordered a credit report and consequently reached out to Loan To

Learn, I would have never known they sold my loan to XXXX XXXX XXXX. I 've

made every effort to be proactive and pay my loan to no avail.

I attended XXXX XXXX, XXXX, NV XXXX, and received a private student loan

with payments to be made to XXXX XXXX, during and after completion of my

studies. I subsequently learned that my payment obligations have been transferred

to Campus Student Funding ( CSF ), as a result of DOE finding XXXX was

engaging in bad practices. Furthermore, I came across information that private

student loans were to be discounted, yet CSF is still seeking the full original loan

amount.

I am being garnished by a collection agency identified as Account Control
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Technology. XXXX, CA. XXXX. The above listed company failed to notify me

regarding the intent to garnish my wages. As a result this garnishment has caused

financial hardship leading to an intent to evict from my apartment and loss of

medical benefits. I have a medical condition that could cost me loss of vision and

have been greatly stressed over this financial hardship. The company has failed

and refused to send me legal documentation regarding the nature of the loan. The

company initially identified itself as part of an Obama program and in association

with Federal loan servicing, after doing much research this company is not a part

of either program. They did not identify themselves as a collection agency. I am

facing the loss of my home and XXXX because the garnishment is causing a

financial hardship. They keep trying to get me to agree to a verbal contract. I have

requested written documentation and as of this date have not received any legal

documentation from this company. I do not understand how anyone could expect

me to agree to a phone contract when they have been deceptive in their approach

and are refusing to send legal documentation. I realize that their only concern is to

make a profit for themselves but this should not cause me to become homeless or

loose my XXXX. My housing and XXXX are very important. I have been on the

XXXX because I can not understand how a company could garnish wages to

cause homelessness and XXXX. There are many options regarding students loans

that could have been utilized had I been given the chance. Your consideration in

this matter is greatly appreciated.

AES student loans continues to call and harass me about a late payment. I have a

co signer on the account and there have been various times I have asked them to

call me first. This does not happen. The most recent incident is this week. On

Monday I called about my loan being late and told them I would be able to make a

payment in a week. I asked for them to not contact my grandma as she does not

make any payments towards the account. The rep stated she would note that. I
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then received a call ( XXXX ) from my grand mother saying they called her about

my late account. After I have already spoke with them. I called them and spoke

with them about harassment and they said they can send letter and make as many

phone calls as needed until the account is paid. This is a continuous problem with

them.

I have a Private loan serviced by AES. The lender is XXXX. I attended the

University XXXX XXXX in NC and received a XXXX. I could n't obtain employment

so I went back to school and attended XXXX XXXX XXXX College and obtained

an XXXX. During my time in school I obtained several government student loans

and I honestly do not remember obtaining a private student loan at all. I have

asked for a copy of my application to confirm whether this is my loan and AES has

refused. I decided I would go ahead and pay the loan to protect my credit. I have

been paying on this loan and have never been late but the balance keeps

increasing. AES has been applying all of my money to interest & not principal. The

alleged original loan amount was XXXX and now they have me owing over XXXX.

Over the years they have changed the interest rate & payment amount several

times without notifying me. Just recently that interest has gone up again, therefore

my payment has also gone up. I really value my credit rating that is why I continue

to pay on this loan, but I really need someone to help me with getting confirmation

from AES and XXXX to confirm that I actually signed for this loan and to review my

loan documents to ensure that the terms of the loan are legal. I am pleading for

the government to do a thorough investigation of AES and XXXX in reference to

their loan practices. I feel they are taking advantage of honest hard working

students seeking to advance their education in order to make a better life for

themselves. It is very shameful and disgusting how AES & other lenders are

allowed to commit these atrocities at the expense of students & their families.

Thank you for allowing me to voice my concerns regarding this important issue.

Page 1123 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1124 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA NC 282XX Web

Page 1125 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/12/2015 Closed with explanation Yes Yes

Page 1126 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1514705

Page 1127 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/12/2015 Student loan Non-federal student loan

08/03/2015 Student loan Non-federal student loan

Page 1128 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Page 1129 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Predatory student loan lenders are proving to be very detrimental to a promising

future. I hope that I and many other struggling borrowers can find relief. Thank

you.

School is XXXX in XXXX, NC. Simm Associates, a collection agency, left several

voice messages and then sent a letter informing me they were collecting for a

delinquent student loan, for which I am the cosigner, with XXXX. This loan is being

serviced by XXXX. After contacting XXXX, I was told the loan was NOT delinquent

and since the student not graduated yet, it is impossible for this loan to be

declared deliquent. The agent at XXXX was very helpful. When I contacted Simm

Associates, the collection agency, at the number listed on the letter they sent, I

was asked for identifying information such as my date of birth. I declined to provide

any personal information and offered the account number from the letter. The

agent refused to continue the call unless I provided this personal information, and

which point I ended the call.

Just received information about the lawsuit filed against XXXX to repay the loans

that students took out based on their illegal predatory lending partners. I took out a

private loan via XXXX XXXX when I went to XXXX XXXX in XXXX XXXX, New

Jersey. The post-graduation hiring rates were vastly lower than expected, most of

my classmates actually went on to work in different fields than that which they

studied at XXXX. The " teacher '' must have had little to no teaching credentials

seeing as the in class book work was rarely done properly. At the end of my

program, expecting to receive more assistance than I did from the career services

department, it took me months to get hired at all, and I spent the first month of

employment working at an location who had no previous affiliation with the school

and whose method of operation was horrendous. I was hired at my current

location based on a recommendation by a previous classmate. This location had

an affiliation with the school and offered a loan repayment incentive for all
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graduates of XXXX. XXXX services, however, did not mention that I had to be

hired before graduation and also did n't push me to see this employer before

graduating. I did not receive this loan repayment incentive and am now having

trouble paying this loan back while I 'm also paying back my federal loans. I am

being harassed continually by their collectors. My phone rings at least XXXX times

on a slow day with them calling me. They have called me at work and at all kinds

of obscene hours, both too early and too late in the day. I have tried to reach out to

a loan forgiveness program when I heard that a classmate of mind received

information on reducing her private loan debt, but the information was a dead end.

I feel that XXXX did not hold up their end of the bargain and fed me to the sharks

with this private loan. And now, since the lawsuit against XXXX XXXX has been

taken up XXXX XXXX XXXX has since transfered it 's loan accounts, or at least

mine to University XXXX XXXX, XXXX. I have been out of school since 2013 and

paying back my loan since then, now having made payments to XXXX different

companies and yet have only started to make a dent in the principal balance I

borrowed. I have been paying them interest, emptying my pockets to line theirs

and have been digging myself deeper into debt. I would like some retribution.

I was required to pay {$25.00} interest each month on my student loan. I missed a

payment so was in arrears by {$25.00}. So i logged into the Sallie Mae website

and set up an auto debit of {$50.00} per month so that I would clear my arrears

and start paying down my loan by more than my minimum. When the auto debit

came around instead of taking {$50.00} out of my bank it just took {$25.00} leaving

me in arrears. I then got phone calls and messages from Sallie Mae telling me I

was in arrears. When I checked the auto debit was still set up for {$50.00} per

month but despite that Sallie Mae only took the minimum {$25.00} out. When I

phoned up to ask why they told me that that is the way the system works and that I

could not set up an auto debit for more than the required minimum. This is despite
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the fact that there online system allowed me to do this, still reports that I have a

{$50.00} per month auto debit and above all else should allow me to pay down my

loan faster than the minimum. When I challenged them again they told me that the

only way to pay down the loan faster was by one off single payments.

My frustration was that at no time was I told that I could only pay off the minimum

amount of {$25.00} through the auto debit system, and that by not taking out my

{$50.00} payment it kept me in arrears unintentionally on my part.

I should be able to pay down my loans faster if I want though the auto payment

system and if this is not possible Sallie Mae should have notified me when I set up

the auto debit and not then complain when the arrears payment was not taken out

by them.

For students learning about how to handle financial management the system in

place seems to only help Sallie Mae not the student. In helping to keep the student

in arrears even when they tried to pay off the loan faster than required.

Even there new look website is poorly designed mixing interest with payments in

the same column so its harder to see how the loan balance is going up or down

based upon the loan servicing. Why oh Why does the loan statement not separate

additional charges and interest into its own column separate from the payments

made to pay down the loan. This would give students a much clearer idea of how

there loan is progressing rather than having to read down and across for each

number to understand its meaning. Once again a missed opportunity to make it

easier for students to service there loan.

I attended XXXX for my XXXX, XXXX degree and completed back in 2013. The

cost of this degree was over XXXX. I exhausted my federal student loan monies

and to complete my degree had to sign a private loan through XXXX which is

managed through XXXX ECSI. My monthly payment has gone up to {$320.00}

dollars monthly, which does not include my other private loan through XXXX XXXX
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and my federal loans that are currently being repaid. I have continued to ask for

assistance bringing my monthly payments down so I do not default on this

particular loan and will get assistance for XXXX months but after that it goes back

up to the original amount of {$320.00} per month. I can not afford this kind of

money on just XXXX loan and need assistance finding a way to get this monthly

payment down. Can you please help me?

Trumped up my principal owed illegally.

I went to the XXXX XXXX XXXX XXXX XXXX XXXX, and was severely

overcharged for a total tuition of around $ XXXX. They added on additional

classes that were not part of the agreed curriculum I signed up for, in addition to

receiving minimal instruction/education to perform less that the minimal functions

in my area of study. My demo reel is not up to industry standards ( due to failure of

instruction ), yet was approved by instructors. I did not receive job placement

assistance, and have been unemployed ever since graduation.

USA fund had placed me in collection as charged off debts in which I have nothing

to do with this company. The amount of charge off was placed by USA funds are :

$ XXXXand {$2600.00}.

Thank you for for time and consideration.

I was mandated to make monthly payments to Genesis Lending on my private

student loans while attending classes at XXXX XXXX, XXXX, NV. From

XX/XX/XXXX thru XX/XX/XXXX my monthly payments ranged from $ XXXX

{$150.00}, for a total amount exceeding {$1300.00}. I was aware that such

practices were prohibited while attending classes, however, should I failed to make

payments I would have been barred from classes.

I would like to be reimburse for those funds.

I inadvertently missed scheduling XXXX and XXXX 2015 payments on the Navient

website and when I realized this made payments for both months on
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website and when I realized this made payments for both months on

XXXX/XXXX/15. Yet on XXXX/XXXX/15, Navient reported the loans as charged

off to XXXX. To my knowledge the loans I have cosigned for have not been

reported as charged off for awhile ; I have been making on-time payments for

almost two years ; well over XXXX in payments. However, if the loan was already

in charged of status, why is Navient reporting it to the credit bureaus as a new

charge off for missing XXXX payments rather than XXXX payments were missed?

If Navient has the loan status as in active repayment, how is it that the loan is

charged off for missing XXXX payments? Lastly, technically payment for these

loans were current as of XXXX/XXXX/15? Why did Navient on XXXX/XXXX/15

report the loans as charged off/delinquent? I would like these loans placed back in

active repayment status and the charge off removed from my credit report. XXXX

missed payments versus a charge off is like saying an apple taste the same as an

orange.

Navient has not responded to my request to send me my payoff information for

private loans.

I graduated from XXXX XXXX XXXX XXXX, 2015. The lender is aware of this.

They now say I am 3months overdue. I have a 6th month grace period after

graduating. They refuse to address this. I have had the same problem with this

lender over the years. They did the same thing when I got my XXXX. Last

summer, they did the same thing, even thought I was still enrolled in y graduate

program. They never address the issue.

I have a Wells-Fargo student loan. I have never missed a payment, and I pay

more than the minimum amount due. I attempted to consolidate the loan to get a

lower interest rate and was told that I could n't because I have a cosigner whose

income was not sufficient. My father is retired and his profit sharing/Social Security

does not count as income. When I attempted to remove my father as a cosigner, I
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was told that, despite the fact that I have never missed a payment and pay more

than the required amount, I could not remove him because I have too much debt in

relation to my income. The debt that puts me over is most likely Wells-Fargo. I net

$ XXXX/month and I pay {$640.00} to Wells-Fargo, though I only have to pay

{$500.00}. I just want to remove my father as a cosigner. They are factoring in my

car payment, rent, federal loans, etc., even though that debt has not stopped me

from paying them. I do not receive support from my father. In fact, I live in a

different state. I am XXXX, married, and living on my own with my wife, and can

support this with documentation. I asked Wells-Fargo if a letter from my father

explaining that he does not pay for my loan and a letter from my bank stating my

father is not on the account would be enough to remove him, and they said no. At

this point, I just want to remove him so he does n't have this hanging over his

head. Whether it results in a lower interest rate is no longer the main reason. I am

tired of conglomerate banks giving out loans to people, then saying that they do n't

make enough money to pay them back. Why would you give money to someone

who you do n't think can afford the payments? THAT should be illegal. It 's no

different than banks giving mortgages to people who will obviously end up in

foreclosure. Banks are destroying the American Dream one student loan at a time,

and frankly, it needs to stop. All I want is my father off as cosigner and, if possible,

a fair interest rate with a payment that wo n't cripple me. Evidently, that is too

much to ask. So I 'm done going though the lender. I am going through my legal,

government-sponsored resources.

Hi, Years ago I had financial difficulties arising from unemployment and surgical

bills. During that time most of my student loans went into default or deferment. I

am now on my feet and have resolved all my old issues. All of my student loans

are current, except my private student loans for XXXX XXXX XXXX through

Access Group ( held by XXXX. ) These are in collections in the amount of $
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40,000+. I have been paying XXXX every month for years, but the amount is still

high and wo n't be paid off for a decade. This leaves me with horrible credit ( It

would be almost perfect without these collections as I pay everything on time now

that I am working. ) I ca n't get a mortgage for a house and my interest rates are

high based on my credit score even though I have perfect credit card payment

history. I have been trying to resolve this with both XXXX and Access Group for

over a year, but they will not help me rehabilitate or discuss anyway to get this

removed from collections besides paying off the amount ( at 50 % charge off

discount. ) I would immediately get a personal loan for XXXX to pay it off, but with

the collections on my credit report I ca n't even do that. I called the XXXX XXXX

department of Access Group again today pleading with them to help me resolve

this in some way - I have no issue paying my debt, but having this in collections is

affecting every aspect of my life - I almost did n't get the job I have now because of

them. I was hoping CFPB may have dealt with this lender/collection agency before

on this issues and that there was some way to help debtors in this situation. I

realize they are private, but they are servicing student loans, so I would have

thought they would be more amenable to people who were trying to do the right

thing. Any help or information CFPB provides would be greatly appreciated. I had

a complaint about 3 years ago that CFPB helped resolve so I know what a great

help your agency can be. Sincerely, XXXX XXXX XXXX

It appears JPMorgan Chase Bank N.A cancelled a student loan debt of {$7600.00}

but failed to mailed a XXXX. I was notified by the IRS that the amount stated

above was reported for the tax year of 2013 ; however, I never received a XXXX

from Chase to report the amount as income. I called to Chase and advised I did n't

receive the XXXX form and requested a copy of the dated letter thatn included the

form that was sent. Chase stated they only could send me a copy of the form but

could n't send a copy of the actual letter with the date the form was sent. Also,
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their records didnt ' provide an actual date/time the form was sent. Customer

Service was very rude and condescending. It 's clear Chase never provided a

XXXX as they could n't provide any proof it was sent

Recently contacted Navient to ask what the " Unpaid Accrued Interest '' was that

was recently applied on the account. I have been making the payments on the

account for the last two/three years, and it should not have had any missed or

unpaid interest on the account.

On XXXX/XXXX/XXXX, I spoke with XXXX ( XXXX ) about the {$94.00} that was

added back to my account under the line item described as " Unpaid Accrued

Interest '' on an account summary letter.

After looking into the account, he identified the original balance financed and that

the account was on a payment/interest reduction plan back in XXXX and XXXX.

He explained the interest is coming from the interest reduction plan and added as "

Unpaid Accrued Interest '' and added back to the loan.

When I asked if they ( Navient ) were trying to make up for the lost interest while

the account was on an interest reduction plan. He replied, " Yes ''.

He offered his advise to refinance at a lower interest rate ( currently at 11.25 % )

or suggested that the borrower and myself pay-off the loan.

It is my understanding that an interest reduction plan should be for that period of

time and after that plan is complete, the consumer should n't get penalized for the

plan by adding the lost interest back to the loan. Otherwise, why offer or have the

option of these types of plans, if the company is going to try and get the money
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back from the consumer anyway.

My complaint stems from concerns that I have after reading about the recent

settlement between CFPB and Discover. While enrolled in my last semester at

XXXX XXXX XXXX XXXX School, I took out a XXXX Loan from Discover Student

Loans to cover the costs of studying for the XXXX exam. I have received, online,

the interest paid amount for tax purposes for the years of XXXX, XXXX and XXXX.

Each tax year listed that my amount of interest paid was {$0.00} ; I did not claim

any amount of interest to Discover on my taxes during these years ; to be honest, I

believed that the amount were probably correct and that somehow, perhaps a

XXXX Loan was n't a student loan. However, I have since learned that is untrue.

As you know, the recent settlement includes Discover 's failure to properly report

the amount of interest paid on their loans for tax years. Unfortunately for

consumers like myself, the settlement only covers up to year XXXX. In XXXX, my

amount of {$0.00} was correct, but the company informed me today that the

interest paid the other years XXXX XXXX & XXXX ) was incorrectly listed at

{$0.00} on my Tax Information Page. My complaint is that I was given false tax

information that cause me to be unable to accurately claim interest payments

made on my taxes for tax years XXXX and XXXX. Unfortunately for consumer 's

such as myself, Discover 's issue with tax information extended beyond the years

addressed in the recent settlement agreement XXXX XXXX ) and there is no

resolution for consumers affected in XXXX and XXXX, such as myself. I would

appreciate your help in guiding me through my concerns and seeking a resolution.

Thank you for your time and attention.

XXXXDear Citizen 's Bank : These are instructions given to me by XXXX XXXX

XXXX for Citizen 's Bank:1. Citizen 's Bank need to file a claim in order for XXXX

XXXX XXXX to investigate the students loans that Citizen 's Bank are alleging that
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me and my mother 's cashed or deposited at XXXX XXXX XXXX in XXXX and

XXXX.

2. XXXX XXXX XXXX has checked both : my mother 's account and mine and did

not find any cashed or deposited checks from Citizen 's Bank. I, XXXX XXXX, did

n't have an account with XXXX XXXX XXXX until XXXX and I closed my account

in XXXX because of fraud happening to my checking account that I was cleared of

the charges at a later date by XXXX XXXX XXXX. I can get XXXX XXXX XXXX to

confirm this in number XXXX and they did check my mother 's account and they

did n't find anything on her account relating to Citizen 's Bank student loans.

3. This one student loan that Citizen 's Bank sent to me and my mother in the

amount of {$15000.00} is fraud and the account number is not the same for me or

mother 's accounts with XXXX XXXX XXXX. The Backsplash says XXXX XXXX

XXXX and I highly doubt that in 2 or 3 days that a check can get to XXXX, XXXX

from XXXX XXXX. Did Citizen Bank send the checks overnite through a shipping

company? The check was disbursed XXXX/XXXX/XXXX and according to the date

of cashed or deposited it was on XXXX/XXXX/XXXX and then below it says

XXXX/XXXX/XXXX.

4. XXXX XXXX XXXX will give Citizen 's Bank a reference number once the claim

is filed.

5. Please mail me the reference number, so that we can keep up with XXXX XXXX

XXXX 's investigation.

6. We are innocent and once that is proven, please write the {$35000.00} check to

me and mother and have the check mailed to : XXXX XXXX - XXXX XXXX, XXXX

XXXX ( we have been wrongfully punished for so long. ) I do not understand why

Citizens Bank is not following the proper steps to dispute this claim with XXXX

XXXX XXXX, we have repeatedly expressed orally and written to Citizen Bank that

we did not cash or deposit these checks at XXXX XXXX XXXX. We have filed
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police reports and filled out ID theft affidavits and Citizen 's Bank still have not filed

a claim with XXXX XXXX XXXX so that XXXX XXXX XXXX can find out where

these checks were deposited or cashed within their Bank. What Citizen 's Bank

gave to us, is a copy of XXXX check in the amount of {$15000.00} and it is fraud.

This money did not go into my mother 's account or mine.

Thank you and I look forward to communicating with you.

CC : XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX

When attending XXXX I did not know the high interest rates from my private loans.

The payments are too high and hard to afford. Current interest rates are 10.25 %. I

am submitting this complaint from attending XXXX from XXXX. When attending

XXXX we were not told about the interest rates and pressured into the loans.

Below is the amount owed to First Associates Loan Servicing, XXXX {$6200.00} $

XXXX is the contact info for First AssociatesPhone : XXXX : XXXX XXXX XXXX

XXXX, CA XXXX

I called Navient at XXXX ( XXXX ) XXXX to speak to " XXXX '' ( # XXXX ), who is

apparently " assigned '' to my account. He was not available, however, the

representative I was speaking to claimed that I could talk to them instead. I do n't

know for sure but I believe he said he name was " XXXX. '' He did not provide a

customer service ID number but I asked later for another representative to tell me

the ID of the rep on that call, they said it was # XXXX.

I explained to the Navient rep that I was finally able to get Navient to reverse late

fees that I incurred due to their admitted negligence, and as such was ready to

resume payment. I said, " I 'm calling to begin the 15-month payment plan that "

XXXX '' ( and other Navient representatives ) offered me. '' Towards the end of this

roughly XXXX minute call, he began bullying and harassing me. He interrupted

me, used an unprofessional and accusatory tone, and claimed I was " refusing to
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provide information. '' He continued harassing me by bullying me, interrupting me

and talking over me. He did not stop until he disconnected my call.

Then, I called back in an effort to work with Navient directly and file a complaint

with them about their representative. I was transferred to a " supervisor '' who I

have spoken to during a previous conversation, in which he ALSO bullied,

interrupted, spoke over, harassed, and hung up on me. That experience was

traumatic and, as one could imagine, I did not want to speak to him again. ( In that

conversation, this " supervisor '' also refused to provide his customer service ID

number. ) So, as soon as he gave his name, " XXXX XXXX '', I asked to speak to

someone else. He said there was no one else. As a direct result, I was forced to

call back.

In the next phone call, the representative ( XXXX # XXXX ) did not begin bullying

me right away but at the end of the call, again I was bullied and harassed. She

also used the same accusatory tone, claiming I was " refusing to provide

information. '' I calmly explained no, I am not refusing anything. I just called to

make a payment on the payment plan I was offered by " XXXX '' ( # XXXX ), "

XXXX XXXX '' ( the representative who replied to my last CFPB complaint against

Navient ) and other Navient representatives. " The representative that bullied me

on my XXXX phone call to Navient today, whom I believe is named " XXXX '' ( #

XXXX ), end the call in saying " I 'm going to delete your information and mark

your account " Needs Financials '' because you are refusing to provide

information. '' He did so in a malicious intent because he was angry that I asked

him not to interrupt me. This action on his part was intended to delay or hinder my

ability to begin the payment plan I was previously offered, and an attempt to bully,

frustrate and intimidate me to the point of giving up on working with Navient.
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I graduated from XXXX school in XX/XX/2007, In debt with a student loan to the

amount of about {$19000.00} dollars. Jobless and making a little more than the

minimum wage and with a car payment and no real future in the XXXX world i

decided to go back to school. My loan went into forbearance, after a couple of

years of that i started to make payments on my loan that now was at over

{$25000.00} dollars I could not afford the {$390.00} payments. So i stop paying

after being harassed day and night i came to a payment plan by this time my loan

was at {$30000.00}. I made monthly payments for over a year of {$250.00} a

month but no matter what my loan does n't seem to be going down the opposite

has happened it continue to get bigger. I am at {$33000.00} and have been out of

the program to repay it because i do n't qualify for it any longer, but i still cant

afford the payments and with a variable rate that is at its highest at 8 %. I cant

afford the payments I 've tried to work with them but i do n't qualify for any program

and even if i sent any kind of payment my loan seems to be going up because of

the high interest rate. The worst part is the school has since I 've graduated now

been closed down and does n't even exist and my {$19000.00} loan is now over

{$30000.00} and I feel like I am drowning and i have no life vest. i have tried to set

up some kind of payment plan but I just cant get to make anything work for me. I

attend XXXX XXXX XXXX XXXX XXXX XXXX XXXX. XXXX XXXX, CA XXXX. On

top of that i did n't understand the difference between a Federal loan and a Private

loan and now i am stuck with a private loan.
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My son, XXXX, is applying for a student loan at Discover to attend Univ XXXX

XXXX - XXXX and I am his father and cosigning the loan. Discover advertises a

2.99 % rate as their lowest rate.

In XXXX, my son and I applied for and received a loan at the lowest rate from

Discover.

In XXXX, another son of mine, XXXX, and I applied to Discover for a student loan

for him to attend XXXX XXXX - XXXX XXXX. We received this loan at the lowest

rate.

My credit is excellent. I checked with XXXX XXXX and it is XXXX and XXXX. It is

as good as it has ever been. I also recently paid down my home mortgage

considerably, which seemed to have a positive impact on my credit score.

Last week XXXX and I applied for his fall semester and we were give a secondary

rate of 4.6 % ( over 50 % higher than the lowest rate ). I called and they said my

credit score in XXXX was XXXX and my credit now was XXXX, but still both

outstanding scores.

I have worked hard to get my credit score in an excellent range. Paying down the

mortgage was a big part of that and took considerable resources.

Discover offered no explanation other than the decision is based on their

algorithm.

I do n't believe them and I believe I am unfairly being treated and discriminated
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against.

I am currently doing a XXXX and have private student loans. However the

company american educating services part of the XXXX higher education

assistance agency 's veg continually denied my claims for forbearance or

deferment. They keep bouncing me back and forth for months on end racking up

late fees and payments I can not afford.

I 'd like to complain about two aspects of my loan unable to get deferment while in

a XXXX and school because they say my loans do n't qualify for that and their

consumer interface which makes it Impossible to talk to anyone of use.

My student loan XXXX XXXX ) were sold and/or transferred to XXXX on a date

unknown to me. Pursuant to XXXX XXXX XXXX XXXX ( F ) ( iii XXXX XXXX was

in fact a debt collector. I placed a complaint with the CFPB [ XXXX ] for the

companies abusive practices in addition to failing to validate the alleged debt

owed. I recently received a Dunning Letter from Windham Professionals dated

XXXX/XXXX/2015. XXXX and Windham Professionals are making multiple

enforcement claims on the same [ XXXX ] ote. Possession requirement in XXXX

XXXX [ of the XXXX XXXX is to protect the Debtor from multiple enforcement

claims to the same [ XXXX ] ote. Upon information and belief, XXXX and Windham

Professionals lack Judicial standing, having no economic or beneficial interest in

the [ XXXX ] ote, and no complete dominion over it, including entitlement to

enforce the [ XXXX ] ote pursuant to the XXXX XXXX and UCC XXXX. In addition

I have never applied for, neither received any services or credit from Windham

Professionals. I also have no account and/or signed contract with Windham

Professionals, nor do I wish to contract with Windham Professionals. Windham

Professionals has NO bona-fide claim in the matter and allegations that I owe an

alleged debt to its Agent XXXX XXXX ) and or Representative XXXX XXXX ) are
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frivolous. I have a lawful right to receive any information in regards to the

promissory note and or other admissible evidence of the alleged debt. '' XXXX

XXXX XXXX v. XXXX, XXXX XXXX XXXX XXXX 1947 ).

XXXX had my brother to take out XXXX different loans with XXXX. The total is well

over {$10000.00}. I am the consigner on this account and at the moment I am the

one paying this bill. I am a current student, a mother, a wife ( of a XXXX service

member ) and I ca n't afford and never could afford this bill that is now over

{$400.00}. I 've kept the bill in deferment. up until recently and it was sold to

another company for payment. I would like to stop paying this bill. As the cosigner,

I would like to know how can I get relief from this bill. My brother has n't paid this

bill since he left school in 2013. Everything that I read that they will do to a student

they did to him ie pulling him out of class threatening to keep him out of school if

he did n't make a payment.

I am really hurting financially and have XXXX XXXX XXXX XXXX XXXX XXXX.

The doctors are researching other issues. I am unemployed and living with my

parents who are on social security and in their XXXX 's with serious health

problems. I filled out an application for the RP program and sent it with XXXX

checks. They have not posted it yet and I am getting collection calls. XXXX from

an agency that I have never heard of. The point is that XXXX of my loans is with

the National Collegiate Trust. They buy and sell loans, I find this to be unethical.

Well they can not give me my original promissory note due to my understanding

they do not know who owns the note. My family can not continue to pay these

loans. i am meeting with a XXXX attorney and eventually will not be able to work.

AES has been terrible to work with and they will not let me talk to my loan servicer

me who it is ; it has been changed to my understanding. National Collegiate Trust I

believe owns part of it or should I say buys and sells loans. So that investors can

make money of my back of struggling to survive. That is twisted and unethical. My

Page 1235 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1236 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. NC 283XX Web Servicemember

AES/PHEAA MI 484XX Web

Page 1237 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/10/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes Yes

Page 1238 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1553222

1553711

Page 1239 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/04/2015 Student loan Non-federal student loan

08/22/2015 Student loan Non-federal student loan

Page 1240 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Page 1241 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



parents are in their XXXX 's and XXXX as well ; we can barely survive right now.

The future looks bleak with the imminent collapse of the stock market and

economy.

My son has a student loan with navient he requested a forbearance which was

granted. However we continue to received threatening letters. My husband and I

have suffered serious setbacks since I sign for this loan. We lost our home, my

husband lost his job and I have had a XXXX but yet they continue to harass us.

We are lucky to meet our bills and XXXX bills let alone having to worry about our

low wages being garnished. Phone calls are constant to my husbands phone and

he is not even on the loan. They also continue to threaten him and are reporting

XXXX us to the credit bureaus which made it difficult for him getting a new job

beside his age. Everytime I get XXXX of these letters my XXXX XXXX goes up. I

'm not sure what is allowed and not allowed but this harassment seems excessive.

It technical in XXXX Ohio is the name of the school. Navient is the loan co. What

are my options? How do I make them stop?

I cosigned a loan for my stepdaughter with Bank of America. I went into

Bankruptcy in 2011, but between my stepdaughter and I, the payments were made

according to bankruptcy ( which BOA agreed ). The loan was turned over to XXXX

who then turned over to a law firm in XXXX because they said we did n't make

payments. Both my stepdaughter and I proved we were making payments. He

instructed us to not make any more payments until they could figure out where

money was going. Subsequently, they turned over to law firm in XXXX-who

threatened to sue us for non -payment. My bankruptcy lawyer got involved and all

the documentation was provided to show that not only were we making payments,

but we were ahead of schedule. I talked to lawyers in XXXX XXXX and we came

up with payment plan for rest of it ( which is paying faster than bankruptcy said we

had to ). All both my stepdaughter and I want is this taken off credit report. It
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shows I 'm behind 120 payments and owe almost 5,000 dollars, when in fact made

all payments on time ( except for the few months their lawyer told us not to pay )

and actually only owed XXXX dollars. None of the lawyers would help with the

credit companies. I know student loans complicated, Im just asking for our credit

report to be accurate Thanks.

Navient has refused to work with my repayment, even those they requested an

offer to settle, which I did. They immediately sent it to a collection agency. I have

requested multiple written requested to work with the company and each time they

continue to say that I must contact them via phone. I have request that ALL

INFORMATION AND REQUEST BE IN WRITING ONLY. They have continuously

refused to cooperate with the situation.

I have been paying my loans on time for years and the balance never goes down.

XXXX XXXX Navient does not provide enough information for me to understand

how they are continuing to XXXX me. I signed up for these loans as a kid so I

understand I signed a contract for the load fees/ origination fees, variable interest

rates etc.

However, the information provided does not show the loan balance. It simply

shows what has been applied to interest and what was applied to principal. The

thing is in my budget I write down my last balance for each loan and even though

the loans are in repayment they continue to increase in the amount owed.

I have also noticed " Repayment Fees '' this is ridiculous considering how all of my

loans have doubled in value and my monthly payments do nothing ( I understand

amortization, but for the loan balance to continue increasing while in repayment is

inexplicable. ) I called to speak to someone about the fees and they assured me

the account would be credited ... it was not. The people who work at the call center

barely speak English, never mind understanding my concern with the loan balance

continuing to rise while in repayment. This company needs to provide a running
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balance to show how each payment has effected the total of the loan. Otherwise,

they are continuing to rob us blind more so than they can legally.

I have attached a screen shot of the information Navient provides to its customers.

As you can see I have paid interest and principal payments, however somehow

the balance I owe has increased ... .. They are playing games and this is most

likely illegal. They need to show how each payment effects the balance and if

more interest is charge in a month ( because of the variable rate I am sure ) they

need to show that as well. These loans will never be paid at this rate and my total

SL per month = {$1600.00}, how am I supposed to live with this payment

especially if the balances only increase over time.

I took out a Chase private student loan when I attended XXXX XXXX. Upon

graduating, I made the monthly payments to Chase in the amount of {$29.00}. The

original principal of the loan was for {$5000.00}. XX/XX/XXXX, I began XXXX at

XXXX XXXX University in XXXX, Rhode Island. My automatic loan payments

stopped due to my full-time enrollment. XX/XX/XXXX, I made the decision to take

the fall semester off. Simultaneously, my Chase student loan was charged off after

they said I failed to contact them, even though I was in in-school deferment. My

efforts with Chase to reestablish the loan under the original terms were dismissed.

As a result, I was forced to enter a payment plan to pay-off the remaining principal

of my loan or the action would result in charge off on my credit report, which would

substantially affect my chances of bar admission. From XX/XX/XXXX until

XX/XX/XXXX, I made 3 payments in the amount of {$820.00}. I reenrolled in law

school XX/XX/XXXX, and I am currently enrolled full-time. I am unable to make the

remaining 3 payments, which I believe I should not have had to make in the first

place. I would like to speak with an individual at the CFPB to determine my

options, since this very well could affect my bar admission.
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I stopped payment on a private student loan with XXXX XXXX XXXX XXXX XXXX

in XXXX XXXX, XXXX. On XXXX XXXX, I and my co-borrower were sued by

XXXX XXXX XXXX for non-payment. In XXXX XXXX, the case was dismissed by

the XXXX County Clerk Court XXXX for non-suit as they brought suit against

statute of limitations. On XXXX XXXX, Transworld Systems Incorporated has only

verbally contacted via my place of employment. It has been over thirty days, I have

not received notice of debt from this particular collection agency. They have

attached the XXXX XXXX XXXX XXXX XXXX to my credit report and state that I

owe {$41000.00}. I am disputing this amount and also attaching documents to

where the matter was dismissed in county court. I have offered to settle with XXXX

XXXX but to no avail.

I have called numerous times trying to work something out with them. They lied

and told me that they would defer a payment or put a payment in forebearence if I

caught it up to date. I did and then they refused to do it. They called me, I thought

it had been deferred they informed me that whom ever I spoke with did NOT in-

fact defer my payments. I skipped that month thinking it was taken care of. I had

been in an automobile accident and needed a month, which I was told I had at that

time. I was informed that now I have to pay that money again only to catch it up

again with the money I do not have. I told them I would pay something by the end

of the month and they continue to call me from private numbers which have no

way of contacting them back. They also call me up until XXXX at night sometimes

XXXX. also on Sunday 's. They have been told not to contact me at those times. I

explained to them I am in the same business and know the ropes. They call XXXX

times a day even after I have promised to pay on the account. They reply with " I

can call you anytime I would like. '' I have tried numerous times to work out

something with them. They are beyond rude and although I told them to contact

my attorney they refuse to do that. I have an attorney on retainer but do not want

Page 1263 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1264 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. TX 770XX Web

Navient Solutions, Inc. GA 315XX Web

Page 1265 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/23/2015 Closed with explanation Yes Yes

Consent provided 09/06/2015 Closed with explanation Yes No

Page 1266 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1531847

1554128

Page 1267 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/11/2015 Student loan Non-federal student loan

Page 1268 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Page 1269 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to use that option. The company is Navient/ XXXX . I went to school at XXXX

XXXX XXXX University. I did not get to finish my degree due to lack of money.

I currently have XXXX XXXX XXXX XXXX private loans with Navient totaling

{$92000.00} with interest rates of 14.25 % on XXXX and 9.75 % on the others.

Earlier this year I was unemployed and reached out to Navient multiple times

about the fact that I had no income and was unable to pay the current amount due

each month ( approximately {$1300.00} XXXX. Multiple times I was told by their

staff that I could pay {$150.00} as a deferment and would be brought current from

three months delinquent. I paid this fee multiple times believing that it would allow

me to be able to stay current while I caught up financially. I later found out, in

XXXX of this year, that I had been lied to by the company and was continually only

bringing myself 1 month current and not completely removing my delinquency and

currently owed two XXXX 2 XXXX months worth of payments. Since then I have

continually tried to negotiate with Navient about multiple options including loan

consolidation, interest rate reduction and repayment period extension, all of which

have fallen on deaf ears. I was denied a temporary rate reduction application due

to both my cosigner and I together having enough income to cover the normal

monthly rate of the loan according to Navient 's standards XXXX which they will,

surprisingly, not disclose ). Their options are only " pay now '' or " pay now ''. At

this point I am four months delinquent and they are demanding over {$6000.00}

from me and still refuse to negotiate. I want to be able to pay this debt but the

terms that they are providing are unfeasible for me as it would leave me with

literally zero income. As it stands right now my current monthly income is less than

what I owe from delinquency. My father is cosigned on the loans but as they have

recently purchased a new home after moving across the country, they are in no

position financially to provide me aid and I have no one else I can rely on for

financial assistance. Navient keeps insisting they will only negotiate with me if the
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cosigner is present for the conversation as well when XXXX of the terms I have

been requesting is removal of the cosigner. What they seem to lack the capability

of understanding is that the only reason I have a cosigner in the first place is

because at the time of loan application I had no credit history and would not have

been approved so I essentially had my arm twisted into obtaining a cosigner or risk

not being able to attend school. I have been continually seeking other options

including consolidation loans from outside lenders but as the delinquency has

severely damaged my credit I am extremely concerned that my only recourse is to

attempt to discharge the loans in bankruptcy citing undue financial hardship, but

not even that is a guarantee.

I am unable to pay the full payment amount which is $ XXXX+ per a month for my

student loan. I called Loan Science to set up a reduced payment plan. They are

only able to offer me a reduced payment plan of {$360.00}. I advised that I am

unable to pay that amount. I am only able to afford to pay {$200.00} per a month.

They told me that there is nothing that they can offer me right now. But, to check

back with them at a later date to see if they have any new programs. I told them

that I was trying to set up the {$200.00} payment plan before I received a late

payment on my credit report or before the loan went into default. They then told

me that once my payment becomes more delinquent they will have other

programs that they possibly can offer me for a reduced payment plan. But, why ca

n't they just set it up now - why do I have to wait until I have a late payment on my

credit report or my account is in severe delinquent status before they will adjust my

payment amount. They 've done it before, but only after they dinged me on my

credit report for XXXX days late - why do I have to have my credit destroyed

before they 're willing to reduce my payment when they could set it up now and I

could avoid dings on my credit. That seems wrong to me.

I joined a repayment plan through Navient in the beginning of XXXX. Before you
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are entered in the repayment plan, you have to go through a 3 month qualifying

period. I was informed of the 3 month qualifying period and that after the 3 months

my Navient account will be up to date. However, I was not informed that my loans

are still going to be sent in for collections which will affect mine and my co-signer 's

( on one loan XXXX credit. I did not receive any phone calls from their collections

department or any letters stating that they would CONTINUE collections. No

collections calls were made so I was under the impression that it was no longer

being sent to collections.

As of tomorrow, the loan that my co-signer is on, will be brought current and

Navient refuses to fix the delinquency errors that were their fault due to their

neglect in providing that specific information. Now my co-signer ( my father ) can

not get the house that he was trying to get. He was pre-approved for a VA loan

and now, due to these delinquencies on his credit, is no longer eligible for the loan.

Navient is not contacting my work and disrupting me during business hours, after I

have asked for all communication to be via mail. I have offered several settlement

options and yet they continue to call. I do not want to be disrupted at work and

they are causing a back up on the phone lines.

My Son and I applied for a college student loan with Discover Student Loans

because they have displayed/promote on their website viable rates as low 2.99 %.

I have very good credit of XXXX and the lowest they gave was 6.5 %. I 'm not new

to student loans because I have XXXX older Sons in college with private student

loans also and I know what to expect. I think it 's a scam and dishonest to promote

such a low rate when it 's really not available ( 'bait and switch ' ). I went with

XXXX XXXX XXXX loans because I received a substantially better rate,

Substantially!

The is was a Private Student loan I got when I was attending XXXX XXXX in

XXXX back in 2007. I had to drop out of school due to me losing my job and trying
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to stay afloat and provide for my family. My financial situation got so bad I had to

file chapter XXXX bankruptcy.. At the time that Private Student loan was with

XXXX XXXX XXXX Once the bankruptcy was clear I started to pay them back

month but XXXX XXXX was still reporting negative things on my credit report

preventing my credit to rebuild and I was unable to go back to school.. I made

countless attempts for them to stop reporting negatively while I was still paying but

the negative reports continued. Since I was n't getting anywhere with XXXX XXXX

I decided to give up. Since then the account was taking over by a company called

Navient once this happen I started to get nasty phone calls from collection

companies threatening to garnish my wages. I let them know I can not afford to

pay them monthly due to me living pay check to pay check. I also let them know I

do n't have any money to settle this account. Once Navient took over the account

they reopen the account on my credit report started to report delinquent every

month and now they are placing this account as a open Collections account. I had

to relocate for work so I can continue to make money but I 'm getting hunted with

this in my new state. I can not even get a place to live I have to stay with friends

and family..

AES is servicing debt from a XXXX but I never signed anything from XXXX, I have

no proof that they still own the debt which is required. I have asked for proof but

AES claims they only service the loans but they should have that information

before they collect any money from someone. I need proof that AES is suppose to

collect on this loan and all negative credit marks should be removed by law since

no one ever inform me that XXXX purchased this debt. I talked with the credit

bureaus and they told me that AES must have this information in order to collect

on this loan. I never received and I have recorded calls to prove it. I also recorded

other calls and they did not give the mini Miranda on the last XXXX calls with them

which I have recorded as proof because I do not trust AES, they are criminals and
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should be arrested. AES often gives out bad information, their automated system

gives out the wrong amount which I have recorded and the supervisor on

XXXX/XXXX/15 acknowledged the system was incorrect but they never fixed it.

This is illegal per federal law therefore all credit marks should be removed. I need

all of the credit marks removed so I can get the loans consolidated with a new

company that I trust. XXXX XXXX keeps claiming that I am lying even though I

have the recorded calls to prove it. The reps clearly do n't know what they are

talking about, XXXX told me they did not have to send me proof that XXXX owns

this debt even though they send letter saying I owe every month.

On XXXX/XXXX/15 I had sent a request for ALL of my loan documentation to

which I am legally entitled to receive. American Education services deliberate

refuses to provide ALL requested documentation. I have attached my

correspondence to American Education Services as well as their reply.

XXXX sold my private student loans to Navient. Navient continues to refuse to

provide me with a statement that will show each of my loan statements on one

document. Navient will not provide me with TPD discharge information.

I went to the Illinois Institute of Art in XXXX, IL from XX/XX/XXXX. Recently, I

obtained XXXX my financial ledger as well as my transcript. I had a friend who is

well versed in reading and going over financial ledgers and comparing to

transcripts and she found over {$6000.00} in over-charges from the school listed

on my financial ledger.This is insane. I had Pell Grants, IL-MAP grants, and

academic excellence awards. My tuition was supposed to be XXXX, it ended at

over 84k, even with my grants!!! I want to request an audit. My ledger shows

{$300.00} in fees for online classes I never took, XX/XX/XXXX over {$110.00}, Fall

overage $ XXXX XXXX + $ XXXX XXXX XXXX XXXX - $ XXXX XXXX overage +

$ XXXX XX/XX/XXXX overage + $ XXXX XX/XX/XXXX shortage - $ XXXX

XX/XX/XXXX overage + $ XXXX XX/XX/XXXX overage $ XXXXThis comes to
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over $ 9k, but I factored in the stipends I know I did receive and deducted them to

come to a figure around $ 6k. I think these ledgers are intentionally confusing so

that students do n't recognize the charges or question them.

Apparently, my stipends would come out of the XXXX, but I only received stipend

checks twice ( and nowhere near the amount that I was overcharged ), and this

still does not explain the overcharges for online fees for classes I never took

online. I was also led to believe that my grants were covering a lot more than they

did and my loan amounts were not disclosed to me while I was enrolled. They told

me I had several grants to assist in covering my educational costs. My loans are

federal, but this complaint, I feel, has more to do with the school adding fees that

are fraudulent. Again, I would like to request an audit for my tuition. Another thing I

can not understand is how they were able to take out additional loans on behalf of

my mother XXXX PLUS loans XXXX without her signing anything after the first

time she met with financial aid. She did n't even know additional loans had been

taken out until she got the bill for them. When she inquired as to how this was

possible, she was told the loans were pre-authorized. WHAT?! Her credit was

already extended past what she was able to afford, and she did n't even receive a

phone call or a letter from the school before they just took out additional, extremely

costly, loans.

I am extremely frustrated after visiting the school to get this information and seeing

them enrolling students even though the school has lost its XXXX address

building, lost the XXXX and XXXX floors of the main building, and half of the XXXX

floor. The school is clearly downsizing and XXXX is about to go under XXXX stock

is under XXXX cents XXXX. Only XXXX instructors remain full-time, and they are

general education instructors. The fact that the school, and other XXXX are still
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recruiting when they are obviously a sinking ship sickens me. These students will

not be able to transfer those credits, and they will not have a school to attend for

the duration of their enrollment period. It is time that this for-profit scam comes to

an end. This is not doing anything to better Americans or to help us achieve an

education. These schools target low income students, first generation college

students, minority students, veterans ( for their GI bill money ), and students

XXXX. This is unconscionable.

Thank you, and again, I would like a full audit of my tuition.

My interest rate on one of my loans is 10.75 %, I pay {$160.00} a month on this

loan alone and not a dime of it goes toward my principle amount! I 've been paying

over {$600.00} a month for years just on my private loans, and at one point I was

paying {$970.00} a month. I did not get help from any adult family members to go

to college. I had to pay for it myself, I knew nothing about loans and interest rates.

My student financial adviser filled most forms out for me. I trusted my college

which was a huge mistake, they were private and for profit only. I am now an adult

an feel completely taken advantage of. I am almost XXXX and ca n't even start a

savings account. A full paycheck is taken monthly by Navient, which was XXXX

XXXX and changed without my knowledge until I was some how delinquent and

owed a company I had never heard of money. I can not create a life worth living

with this unreasonable debt. I make under XXXX a year, I have bills. I ca n't even

afford a car because of my student loan debt. Please someone help me!!!

I had XXXX defaulted private student loans. I have attempted to correct the issue

with the business, but they have continually refused to speak with me since I live

out of state. My father had cosigned on the loan and he is now against major legal

action and he is scared to death ... I have attempted to work with the creditor, the

court and various attorneys to correct this issue, but there is no one who is willing,
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or able, to help. I feel I am finally in a good financial place, but I am unable to work

with this organization because they continue to refuse to speak with me. Because I

do not have a legal background, I was n't able to defend myself properly, even

though I did give it the best shot I could. I attempted to file a motion to dismiss with

the court, but unfortunately it was denied. Again, I am willing to work on the issue

with the creditor and have attempted in a variety of ways, but they have refused to

work with me since they are filing their lawsuits in XXXX while I reside in XXXX.

Attached are the requests I made to have the cases dismissed. The court denied

both requests. Thank you.

XXXX XXXX, XXXX , CA. When I first applied for this loan, I requested that I be

placed on the option to pay once I finished school. My grandmother thought it was

best to pay while I was in school. I told Sallie Mae that I wanted to wait, but since

my grandmother was co-signing they started my payments while I was in school.

We now know that my grandmother has been XXXX and had not told us. She no

longer has control over her accounts. I 've experienced XXXX hardship after

another since receiving this loan, My son was born XXXX XXXX/XXXX/XXXX, he

passed away XXXX/XXXX/XXXX. My sister passed away XXXX/XXXX/XXXX from

XXXX. Now my grandmothers health is rapidly declining as well ( we are in the

process of selling her house to consolidate bills, including this XXXX ), and my

other sister had a XXXX last week XXXX/XXXX/XXXX, resulting in our family

learning that she had a XXXX and had emergency surgery just last Wednesday (

XXXX/XXXX/XXXX ). When I say my family has been having hardship after

hardship, I mean exactly that. My mother kept in contact with Sallie Mae, and we

let them know what was going on, the last payment they received was XXXX

XXXX. We submitted supporting documentation, including a Power-of-Attorney

showing that my grandmother no longer had control over her bank accounts. My

concern is that, I am now finally in a position where I could set up arrangements to
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pay this myself and I was denied the opportunity to do so. I contacted SM this

morning ( XXXX/XXXX/XXXX ) to bring them up to speed, and see what

arrangements I could make. I was told they sent my loan to collections XXXX

XXXX, XXXX. XXXX days ago! The representative went on to say that she would

have worked with us or helped us, but when she calls, my mother is busy. Not to

be rude, but given everything that is going on, my mother IS busy. They either call

while were at work, in the middle of doctors appointments, or in case of last week,

getting ready to go into surgery. If Sallie Mae was aware of our situation and had

documentation, why would they send my loan to collections and we have

obviously been trying to " work '' with them as well? Beside the fact that it really

bothers me that, I said time and time again ( I even called in complaining about

this, years ago ) that I wanted my loan set up to be paid once I finished school!

Although I needed a co-signer they should have respected my choice as I am still

the XXXX responsible to pay this back. I feel like I was forced into having to repay

my loan while I am still in school. I foresaw these potential complications, and I

feel like I was mislead. Moving forward, I bit the dust and struggled on. Now it

appears that Sallie Mae literally was upset because she could n't speak on the

phone right that second? If we loose our jobs for talking to them on the phone,

how are we ever going to pay off this debt??? Also, SM Reps would call and not

properly Identify themselves but would want you to give your personal information

over the phone. There are soo many scams out, there should be another way.

XXXX instance, they called me. I said I would like to call them right back myself

through their direct number. I literally called XXXX minute later, and I was told I

could not speak to my account manager and she would have to call me back. I feel

like my loan was sent to a third party out of spite. The same way all of the sudden

they could not take my phone call and they would need to call me back. They

never called back by the way. Again, I have been trying to contact them myself
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since last week, I wanted more information regarding loan forgiveness for public

employees. I even applied for another loan ( I knew it would not get approved ),

just to get their attention in hopes of receiving a call or better yet an email. To my

surprise when I got through to the call center, they no longer have my account.

I pay {$400.00} a month on a {$60000.00} loan. Of that {$400.00}, {$50.00} goes

towards the principal and {$350.00} goes towards interest. I have asked to change

the amount applied to the principal, the response being the only way to change is

to pay more money a month. Which I ca n't pay, because my student loans are

{$800.00} a month and I make {$XXXX} a year, I have a XXXX. I have asked to

lower my payments because I ca n't pay them without causing financial hardship ;

they have refused, except to offer to continuously extend the life of the loan so

they reap more money on interest. My credit has been negatively affected

because I could only pay {$100.00} towards my {$400.00} loan payment when just

out of XXXX and making $ XXXX hour in XXXX . They would n't accept the

{$100.00} and preferred to send me to the creditors.

How they distribute paying off my loans is also morally and economically

disputable. The loans that accrue the less money are paid off first. Most of the

money from the monthly payments is paid to the smaller loans with the lowest

interest rate ( {$2000.00} with 4.25 % ) and {$50.00} is attributed to the the

{$13000.00} loans at a 3.25 % interest rate. This has happened to XXXX loans

ranging from {$10000.00} to {$13000.00}. Loan consolidation is not an option, so

my current payments go towards the balance on XXXX independent loans. Due to

the fact they would not accept a lesser payment and my credit score was

significantly negatively impacted, I do not qualify for another private loan to

purchase these private loans and consolidate. Therefore, I am left powerless to

rectify a negatively life impacting situation.
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My private student lender sends me a bill with a due date. The bill due date is also

on my on-line account, where I pay my bill. It says that it is the first of the month. It

is for XXXX loans, each of {$1500.00}. I have paid the bills by the due date with

on-line payment, and the money has left my bank account, however my payment

is not credited until a week later, and I have been reported as late on my credit

report, even though I paid the bill by the due date. It is a " campus based '' private

loan. I called with a concern about what is the due date it was vague, pay before

the due date. I asked for an actual due date and they could not provide one except

for pay several business days before. I asked what means XXXX or XXXX, please

be clear. With a credit card it is very clear when one pays on-line -- such as

payments made before XXXX XXXX. EST will be posted to the account that day,

payments made after XXXX XXXX will post the next day. Banks are also clear with

how deposits are handled, such as deposits made after XXXX XXXX. will post the

next day. I think it is misleading to send me a bill with a due date, but in reality

there 's another due you need to pay by that they wo n't give you.

I submitted this complaint before and the company response was to a completely

different loan.

I was making payments, however they were n't enough, so they sent me

tocollections and then since they said I was in " default '' they would only take

alump sum payment. First they said {$9000.00} then they said XXXX. I got them

tolet me pay XXXX ( which I had to borrow ) and then I made 100

monthlypayments for 2 months after that, per the arrangement. I called back to

XXXX know I could continue making payments, but they said " no '', back to

thelump sum thing again only now the best I could get them to do was XXXX

over3 month period. I really am trying. I explained to them back in XXXX that

mycompany was bought out, I had to look for other work and now I am on
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acontract position, could end any time, but I am still looking for

permanentemployment. I am paying on a ton of student loan debt. I have XXXX

and can barely afford groceries, but hey at least I amtrying here, why ca n't they

work with me?

Navient has repeated charged me late fees, which they have admitted were a "

mistake. '' After being confronted by this fact, they protested for nearly an hour

before admitting fault, were unable to provide evidence that they would prevent it

from happening again. Additionally, they only refunded my latest late fee, not the

rest of the " mistaken '' late fees.

I am a co-signer on my son 's private student loan. He is entering his senior year

of college and just filled out the paperwork for his last loan through Sallie Mae. The

prior two years the fixed interest rate XXXX with me as a co-signer ) was 6.25 %.

This year, the interest rate has increased to 9.25 %. When I talked to a manager,

she said that the prior XXXX loans on my credit history made the interest rate go

up. I have a good income, little debt and feel like Sallie Mae is just taking

advantage of the fact that they have a near captive audience and can therefore

raise the interest rate by 3 %, even with a co-signer. My son is attending the

University of California XXXX. He has another undergraduate degree, so does n't

qualify for federal loans.

Before I graduate from graduate program, I have made consolidated efforts to pay

my student loans. After graduation, it is my expectation the loans be consolidated,

I contacted Navient and they gave me the run around. They also did not openly

disclose that my accounts have one identifying number. Unbeknownst to me and

my cosigner, the payments was routed to one account number. XXXX

conveniently made sure that this information was not public knowledge. Every

month I am saddled with paying a high interest rates because the loans can not be

consolidated. I now have multiple loans and there is little assistance from the
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company to transparently disclose options or to consolidate the loan to one

interest rate. This is unethical as I expected an open and honest communications

and one identifying loan number. This deceptive practice should stop as there are

honest individuals like myself who would like to repay the loan and get out of debt.

In addition, since I have been paying, the payments have only gone towards

interests payments and the loan amount have remained the same since

graduation. This is ridiculous!

XX/XX/XXXX, I graduated from XXXX. Unknown to me, I was graduating with

XXXX loans, all approximately $ XXXX, that were in default. I knew that I had

cosigned with my mother on these loans, but had no real idea that she was behind

on the payments, or just how behind she actually was. During this time, I was also

trying to pack up my life 's belongings and move to a small dingy apartment in

XXXX, where we would now be living. My mother, whose health and financial

stability had declined, was forced to foreclose on her home, another sign of just

how bad it everything had gotten. And something I have never been able to live

down. I carry a lot of blame and resentment for going to college for 4 years, and

feel guilty that my mom ended up losing her house to put me through school.

I began working with the lender to see what my options were, and soon discovered

that I was unable to come up with any type of agreement with MEFA, or at the

time, XXXX, while the payments continued to fall behind. A number of times I tried

contacting them to come up with a repayment plan, and they just told me that

because they were private loans there was nothing I could do until I was able to

get the past due balance caught up. I called a number of different lenders and

student loan companies to see about consolidation, but there was nothing. It

appeared that was no real recourse for combining or lowering these private

student loans. I spent the summer after graduation trying to resolve this enormous
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debt with little to no help or answers. I searched for a new full-time job, something

that could help me pay this debt and other expenses that I had acquired. This was

just around the time the market crashed. From XX/XX/XXXX to XX/XX/XXXX I

found myself at XXXX different jobs. One job that forced me to have a credit card

for travel, which I did not qualify for on my own, given my loans and credit score,

and one that I had been laid off from, after only being an employee for 6 months. I

was laid off from XX/XX/XXXX-XX/XX/XXXX, when I finally was hired by XXXX.

In XX/XX/XXXX my mother received a summons from XXXX in order for her to

settle on a repayment agreement for the private loans from MEFA. After acquiring

a lawyer through a generous donation from my XXXX, we were able to reach an

agreement of {$500.00} a month. In the heat of the moment and feeling like this

was our only solution, my mother signed the documents and we came up with a

repayment plan. Externally, I agreed to give her a portion of the money toward

these monthly payments, as I was the one who had received the education.

However, there were no clear terms and no real end date established, along with

an absurd and unrealistic interest rate. As far as I know, we also have not received

any monthly statements or any tax form documents since that time.

Presently we are on a repayment plan trying to pay back {$66000.00} of the loans

that was agreed upon, but it is supposed to be over a period of 7 years and the

payments go up quite a bit each year, even though I am not guaranteed a raise of

that much. Last year my raise was {$400.00} annually. We are being completely

crippled by these loans, and the damage it has done to our credit is preventing us

from moving forward with out lives or getting any type of credit approval.

My name is XXXX XXXX and I am the cosigner on XXXX loans for my wife, XXXX

XXXX XXXX maiden name XXXX XXXX. On our first loan in the past we attached
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XXXX notes to XXXX consecutive bills that were sent into Sallie Mae for the

purpose of instructions on how to apply payment to our loan. We had paid over the

minimum amount and the excess had not been applied to principle. The purpose

of the notes was to instruct Sallie Mae to apply the extra to principle so that the

loan could be paid down quicker. This was attempted because I had called into

Sallie Mae to find out how to apply excess to principle and was instructed to attach

a note. XXXX notes seemed to be ignored and after calling in and being told just to

attach another note we gave up. Now that my wife is going back to school we

applied for another loan in late XXXX. My wife made her normal payment over the

minimum for XXXX and we did not receive a bill for XXXX. Because she had paid

over the minimum Sallie Mae had taken the excess and applied it for the next

payment. This is not how we wanted the payment to be applied. I called into Sallie

Mae to find out the current status of the loan on XXXX XXXX, 2015 at XXXX. After

talking with someone on the phone I was told that excess funds are kept in an

account so that if a payment is missed or under the minimum this account will

make up the difference. I also asked why payments are n't applied to principle and

the above was explained to me and I asked if they did this so that loans are more

likely to be held to the full duration, the response I received was " yes ''. From my

understanding it is illegal for Sallie Mae to apply a payment contradictory to the

way indicated in the note attached to the payment. I would like to know why our

instruction have been ignored and why payments are not applied to the principle.

Unfortunately I do not know the dates for which the noted were sent in or calls

were first made for this problem.

I get phone calls/ answering machine messages from Discover Student loans ( I

attended Rhode Island XXXX XXXX and when I call the number back it takes me

to a cruise sweepstakes I 've won. They also harass me during hours that are n't

legal.
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I attended the XXXX XXXX in XXXX XXXX and the XXXX XXXX in XXXX,

resulting in over $ 100k in student loans. I believe this to be fraudulent since I was

never told of this amount and the school is currently under investigation for fraud

from the US Dept of Justice.

But today my complaint is about XXXX XXXX/Navient.

I suffer XXXX and was unable to find employment. I qualified for a XXXX

Discharge.

Recently, this year of 2015, the XXXX XXXX XXXX and the Federal Government

have granted my XXXX application for over $ 60k of the overall student loans. It

took four months to process my application.

Navient XXXX XXXX XXXX XXXX have denied my XXXX application for the past

two years for $ XXXX in Private loans.

They continued to send me bills during the review process. Both Navient and

XXXX XXXX have told me that there was no XXXX discharge for the Private

Loans when I had the very forms in my hands.

Navient told me that the insurance company that evaluates my application makes

the final decision. When I called the insurance company they told me that Navient

makes the final decision.

Even after Navient learned of my XXXX approval from the Federal Government,

they still denied my application.

I believe that Navient will never approve my application even though I had a XXXX

fill out the XXXX application more than once. I no longer trust this company and

am unsure how to act. After I read of the possible lawsuit and the complaints from

other borrowers being cheated and overcharged, I decided to submit this

complaint for assistance.

I am filing this complaint for further assistance and hopes of resolving the matter. I

can provide documentation of my XXXX approval from the XXXX XXXX XXXX
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XXXX and the denial letters from Navient/XXXX XXXX as well as personal

documentation.

Hello, I have XXXX private loans through Naviant equal to a little over

{$100000.00}. There have been multiple times where they have mishandled my

account, providing false advertisement, charging incorrect fees, and harassing me

at my work place. This past incident has sent me over the edge. Back in XXXX I

was in the hospital for 3 days. I had been trying to keep up with payments, and

finally was able to get a case manager. I supposedly entered into a lower interest

rate payment plan, which would automatically take out the amount due from my

bank account each month. I was granted access into the program because of my

hospital stay and the resulting bills. Fast forward to a few weeks ago. I check my

balance online and it says that I owe {$3000.00} and that I 'm 2 months behind in

payment. This does n't make sense because I am enrolled in the lower payment

option for at least 3 months. My bank account can prove that they have been

taking money from my account every month. I have tried numerous times to

contact them via phone and email and mailing address. So far I have heard

nothing from them and my account has not been fixed. They have been negatively

reporting on my credit score, and I do n't know who else to contact. I am making

payments and I am going to graduate school at the same time. I will make one last

attempt to contact them and get this problem resolved tomorrow. If I do not get a

solution from them, then I will be contacting my lawyer.

I was a student for XXXX XXXX XXXX in XXXX, MO and was led to believe that I

would have employment assistance and a great salary upon completion. What I

graduated with was XXXX in student loans XXXX half of which are federal ) and a

" degree '' that no employer finds useful. Now I have ballooning student loans that

keep me up at night because I 'm unable to make the payments. I have tried to

contact Navient and am informed that there are no payment soutions for me under
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{$810.00} a month. Thats an obscene amount of money.

Firstmark Services, a division of Nelnet, has an automated calls system set up to

notify a borrower when his or her account is delinquent. I paid my account

yesterday. I received a receipt via email from them. The money was taken out of

my bank account yesterday. Despite all of this, I still received an automated call

today. This has now happened to me twice. I called to complain and was told that

it had not yet been " noted, '' even though the customer service representative told

me that I did not owe anything until XX/XX/XXXX. If they have ( a ) taken money

out of my account, ( b ) plus I have received a receipt from them via email of the

transaction, and ( c ) then been informed by a customer service representative that

my account is up-to-date and I owe nothing until the next month, why am I still

being harassed by automated calls? This is an embarrassment - it makes me feel

that even if I do pay, I am still delinquent. Furthermore, they should NOT be

allowed to call you over and over again in this manner, especially if your account

has been paid.

I have several loans with Wells Fargo. When I set up paying about XXXX years

ago they arranged it to be made under 1 payment. For the first several months

payment was not dispersed by them to all loans. They the claimed I failed to make

all payments and listed about XXXX accounts a month delinquent for XXXX

months. I was in conversation with them about this the entire time. This lowered

my credit score. They refused to reverse the delinquent reports even though it was

they who did not distribute payment made. Additionally they refuse to refinance a

consigned student loan less than XXXX

I was attending XXXX University ( online ), my term started XXXX/XXXX/15 and

ended XXXX/XXXX/15. On XXXX/XXXX/15 I informed my student advisor due to a

XXXX and health factors I need to drop out of school. After having to call again on

XXXX/XXXX/15 because no action was taken and speaking to XXXX different
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XXXX/XXXX/15 because no action was taken and speaking to XXXX different

student advisors and XXXX financial advisors I was able to drop my classes and

was told I had to pay before I could attend classes again which I was fine with.

XXXX/XXXX/15 bill from XXXX University showed no charges and the

XXXX/XXXX/15 bill showed the charges for the classes I dropped. On

XXXX/XXXX/15 I got a call from Van Ru Credit Corporation stating I have not paid

my bill in 131 days ( which would be XXXX/XXXX/15 ) and the XXXX term that I

owed for did n't even start until XXXX/XXXX/15. She also stated that at 135 days

that they would start tacking on interest and report to credit bureaus as bad credit.

I tried to work with XXXX University where XXXX people there and XXXX people

at Van Rue Credit told me that they were not a part of XXXX University and they

could n't help me. So I did n't even have a bill saying what I owed until

XXXX/XXXX/15, was threatened that I only had 4 days to pay on XXXX/XXXX/15

or it would be reported to credit bureaus as bad credit, and that I had n't paid in

131 days even though the classes I was paying for had n't started till

XXXX/XXXX/15 which was only 86 days from the first phone call I received about

it, and only 3 days from the first bill I received regarding the debt.

I feel as though I 've been subjected to predatory loans as a result of taking out

private student XXXX loans. My loans, nominal in nature, have been regularly paid

for the past 10+years, and I have seen little to no reduction in principal balance. I

feel as though this was misrepresented to me when I originally signed up for these

loans.

I applied for a private student loan for XXXX XXXX XXXX XXXX in XX/XX/XXXX

from XXXX ( My Rich Uncle ), with my father as a cosigner. In XX/XX/XXXX I was

informed by a friend that XXXX was bankrupt/out of business. Upon a check of my

credit score and further research, I confirmed that not only was XXXX out of

business, but the loan it represented was of mine and my parents ' credit reports

Page 1396 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1397 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. WA 984XX Web

Transworld Systems Inc. NY 130XX Web

Page 1398 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/20/2015 Closed with explanation Yes No

Consent provided 09/20/2015 Closed with explanation Yes No

Page 1399 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1571756

1571763

Page 1400 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/21/2015 Student loan Non-federal student loan

09/25/2015 Student loan Non-federal student loan

Page 1401 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Can't qualify for a loan

Page 1402 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



completely, and I ( as well as my parents ) was no longer receiving mail from the

company. I did not know who to make payments to. Around that time, my family

home burned down and we were forced to move several times to several

temporary homes and no longer received mail at the prior address. Again, I

attempted to find my student loan lender and change my address or figure out who

to make payments to, without success. Two years later, I found something new on

my credit score, and found out the company XXXX bought out XXXX and I owed

{$6000.00} in past due payments, and {$32000.00} in interest, bringing my original

loan of {$20000.00} to over {$50000.00}. They will not work with me at all with the

exception of making smaller payments, which just accrue more interest and

prolong my loan payout schedule. I am filing a formal complaint against this

company for this incredible breach of ethics. I am unable to consolidate my loans

at this point due to the high debt-to-income ratio, no banks will even finance me.

I have scheduled automatic payments. The payments are not going through

because their system does not process the payments. I have been charged many

times a return check fee, and I have to manually make payments.I need full refund

on {$20.00} x number of return check fee and the system to process my {$50.00}

payment on schedule. The interest of 9.9 % is inhumane, borderline slavery and

an embarrassment to all of mankind. XXXX

It is alleged that I co-signed a student loan for my son, XXXX XXXX XXXX in

XXXX, 2005. I dispute the validity of that for the following reasons:1. At that time, I

was judged XXXX by the XXXX Administration. All my affairs, including back

accounts and financial decisions had to be approved by an administrator who was

approved XXXX I did go with my son to the Texas XXXX XXXX XXXX XXXX and

spoke with a financial person. I was not considered a valid financial participant by

them.

2. The signature is not mine. I am left handed, and whomever signed my name is
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a right handed person trying to write left handed.

The XXXX, TX police took a report. They would not file charges because my trip

with XXXX to the school was considered an indicator of my willingness to assist

him.

The XXXX. has ruled XXXX.

Texas XXXX XXXX in XXXX, TX, will do anything including falsifying documents

and lying to prospective students about job prospects in order to get guaranteed

funds from the government.

Can you assist in getting this removed from my credit report?

I have requested several times that Campus Partners disclose the status of my

account to XXXX ; however, they are not honoring my request. Campus Partners

drops the ball on my request and causes significant delays when I fax them

paperwork. In essence, my problem is that Campus Partners does not process my

requests in a timely manner which causes me damages. Their customer services

reps lied to me and gave me incorrect information when I asked them " what I

needed to give them in order for XXXX XXXX of Transunion to inquire about my

account ''. In addition they are telling me that I have to wait 1 week for them to

confirm a time-sensitive fax. Due their incompetence, significant delays and unfair

treatment I am unable to accomplish my goal of having XXXX call to get an update

on my account.

I 'm a recent graduate of XXXX University in XXXX, PA. I called Sallie Mae at (

XXXX ) XXXX a couple times to get a couple questions answered about their rate

reduction program and extended repayment plan as I need help getting my rates

and payments lowered to avoid delinquency. Each time I called, I spoke to a

different person from Sallie Mae and they were very rude, shady, and not willing to

help. I was lied to by the first employee after being told they do n't have a rate

reduction plan. The second employee told me I 'd need to be transferred to
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collections for information about the rate reduction plan, but she would n't do it

because she did n't think I needed help. My second question was about extended

repayment and received different answers once again from both employees. Both

calls made me feel like the people working for Sallie Mae are n't concerned with

the well-being of those who have loans through their company.

I call then XXXX XXXX in 2013, after losing my job, to get a loan forbearance or

something to postpone payments until I was able to get a job and get back on my

feet. I was told by the representative that I had negative income and they could not

help me. I luckily found a job a few weeks later, but I am not cut 20 % of my pay

do to the current XXXX. I talked to now Navient last night about my current

situation and they tell me I have enough disposable income to make their

payments. So she told me that there was nothing they could do to help me. They

would not listen to the medical bills I have accrued within the last year that I have

to pay, but they are not a monthly expense, so they would not take it. I am

currently two months behind on my vehicle note and one month behind on my

mortgage. I am consistently behind on something every month so that I can try to

catch up another. I can not ever get any help from these people. They always put

it on my co-signer, who makes substantially less than I do. She used to help out

when her husband worked XXXX, but now they both make just over mininum

wage with their own bills to pay. My total bill keeps growing. Originally I owed

{$21000.00}, now that has grown to {$32000.00}, with no end in site. I also have a

recent federal consolidation loan through Navient ( $ XXXX ). And a prior student

loan that I am paying to a collection agency for a company that went bankrupt

called XXXX XXXX XXXX ( $ XXXX ).

I have a private loan through Navient. I signed up for a payment reduction plan

that would allow me to make my payments and keep me out of delinquency.

Navient explained once I was approved they would start removing {$360.00} from
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my bank account on a monthly basis. I was not approved for this plan and they

proceeded to take the money out of my account without notifying me *they never

notified me that I was not approved and that they would be taking the money out ).

I do not have access to my Navient online account as it has been frozen and I do

not know where the money is going or what it is paying off. I still do n't know what

plan I am on because they wo n't give me access to my account. Every time I call,

the collection manager, " XXXX '' threatens to sue me.

I HAVE A PRIVATE LOAN FROM A XXXX I ATTENDED, MY MOM WHO IS NOW

RETIRED AND NO INCOME WAS THE CO SIGNER. I AM NOW WORKING ON

MY CREDIT AND WAS FORWARDED TO A LAWYER WITH NO PAYMENT

OPTIONS. SECOND I DO N'T EVEN HAVE A JOB IN THE FIELD I STUDIED.

NEED MORE EXPERIENCE THAN DIPLOMA ACHIEVED

I received XXXX scholarship to go to school, however I lost it mid way into my

XXXX year. They demanded I pay back all XXXX I owed them ( them being the

XXXX ) which of course I did not have the means to at the time. It was sent to

collections at which point it was tacked up to XXXX. The new agency refused my

offer to make payments that I could afford and instead sent it to a new new

collections agency after a few months. The new agency put a new fee on it,

bringing it up to XXXX. Once again I contacted them and was told to enter into a

repayment plan I would need to pay XXXX a month. If I ca n't make this new plan,

it will likely be passed to a new collections agency and a new fee will be assesed. I

only make {$14.00} an hour and my wages are being garnished, not to mention I

'm still paying off the federal loans I took out to finish college. I consulted with a

bankruptcy attorney, but was told that it would likely not work due to the fact that

the funds were used for educational purposes. I feel as though I will never get out

from under this, or have credit for that matter. A college education was not worth

this crushing debt. XXXX collections agencys seem to be completely unwilling to
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work with me.

I recently completed a Chapter XXXX Bankruptcy ( 4 Months ago ) and month

later after checking my credit report I noticed my student loans were listed under a

collection agency. At the time I did n't know Private student loans were n't included

in a Chapter XXXX so I filed a dispute with the collection agency. I began receiving

settlement calls from the creditor asking for a settlement of {$1000.00}, I did n't

have that much money readily available at that time. I have not once received an

e-mail or letter/bill for my private student loans but I do regularly receive letters for

my Federal student loans. I have been making payments on my private loans and

when I reached back out to Navient today ( XXXX/XXXX/2015 ) to try and get my

interest rates reduced from 13.25 % or lower the total amount. They informed me

that I need to call back in a week because my account is in collections and they do

not know who the creditor is. I find that odd as I have not received any written

communication about this AND when I go to their website it still allows me to make

payments ( Which I have been actively doing ). The website also says I have

missed 19 payments and I do n't see how that 's even possible considering I have

only been out of Chapter XXXX Bankruptcy protection for 5 months. I feel that this

lendor may be taking advantage of me and I would like someone to look into this

please.

I am enrolled in Navient 's Rate Reduction Program. Every single month for over

two years my payment has been allocated incorrectly between my XXXX loans.

After the money is withdrawn by Navient from my checking account and incorrectly

allocated, I begin getting phone calls and emails saying that I have missed a

payment and must take action immediately. Every month I have to take time out of

my work day to leave my office and call Navient to attempt to resolve the problem.

Every month I get a different person on the phone who gives me a different

explanation as to why my payment has been misallocated for THAT month. Every
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09/26/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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month I explain to them that this has been happening for over two years and every

month I get a different explanation as to why it is happening. There typical

response is, " Well I have figured out the problem and I have resolved it, so it will

not happen anymore ''. I get this general statement every month. And every

month, I have the same problem again.

When I call, they do supposedly re-allocate the money to the correct loans while I

am on the phone. I say supposedly because I literally have no way of cross

checking what they have done. The only means to cross check would be my

monthly statement, but every month my statement shows the payment

misallocated. I have been paying these loans on the Rate Reduction Program for

over two years and have never had an accurate statement!

BANK OF AMERICA REFUSES TO ANSWER MY QUESTION CAN I GET BOA

TO LEND ME {$30000.00}. FOR PRIVATE LAW SCHOOL TUITION? LAW

SCHOOL IS {$50000.00} BUT US GOVT ONLY LENDS {$20000.00}. CAN BOA

LEND ME {$30000.00} FOR XXXX SCHOOL?

I attended XXXX XXXX, a XXXX XXXX, in XXXX XXXX, MI. The school has since

closed down, no longer offering the " lifetime '' job placement assistance. Nor were

they honest about job placement rates as evidenced by my own classmates. I feel

that they misrepresented themselves and it was false information that impacted

my decision to attend.

For over 3 years I have tried to have XXXX XXXX and now Navient send a

monthly billing statement to the student for her loan.

As of today that is still not happening.

I have called, I have sent emails, etc.

There web site does not allow for this request.

The loan number is XXXX
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Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Bank of America NY 100XX Web Older American

Genesis Lending MI 495XX Web

Navient Solutions, Inc. TX 779XX Web
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Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with explanation Yes No
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Dealing with my lender or servicer Having problems with customer service
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The school referred me to the lender. After obtaining the loan my school closed. I

'm upset because I was indigent at the time and they required my grandfather to

co sign. I am unable to apply additional payments and by the time I pay it off it will

be more than XXXX paid on a XXXX loan. I have been unable to work out

anything with the lender other than a deferment. Private loan through Granite state

management and the lender continues to contact my family members and

cosigner even though my payments are on time and up to date. It is all very

upsetting to my elderly grandfather/co signer. My payments keep going up also

and it is a tree loan which we were unaware of. The interest is ridiculous and the

loan was misrepresented.

I attended XXXX University in XXXX XXXX, MI. My first loans were through AES

and while I have XXXX other private lenders and XXXX federal lender ( XXXX total

) AES ( American Education Services ) has given me nothing but grief. I am

recently unemployed and called them while my account was in good standing to

hear my forbearance/deferment options. The person I spoke with told me XXXX of

my XXXX accounts could be put on forbearance which would bring my bill to

XXXX dollars less a month. I filled out all the paperwork as well as my co-signer

and it 's been well over a month with no answer. I have called every week and

each time I get a different answer. First it was wait a while longer until it goes

through. Now it 's nothing was ever processed b/c you have no forbearance

available. So obviously I was told wrong information at the beginning, have been

run around in circles, and now I am 2 months late and they are hounding me every

day. I have busted my back to work with them and figure this out and this is

definitely not the first time I 've had issues with them. They are rude and give me

the run around. They are by far the worst loan company I 've ever had the

displeasure of working with. Thanks for any help you can offer.

I had a student loan with Bank of America ( XXXX ) that went into default. I
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Granite State Management & Resources VA 234XX Web Servicemember

AES/PHEAA IN 463XX Web

Bank of America NY 120XX Web
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rehabilitated the loan with the government satisfactorily. Bk of America ( XXXX )

and the credit bureaus refuse to update the status of the loan from stating "

student loan permanently assigned to government ; Closed XXXX '' to reflect that it

has been rehabilitated and paid successfully. Further the last time the account was

active was XXXX of XXXX. Not only have we passed the statute of limitation for

New York, we are approaching the 7 year threshold. This is very negatively

affecting my credit and impacting my chances of securing a mortgage even though

I took care of the default. They are fraudulently reporting the debt as active as of

XXXX XXXX and XXXX XXXX. Lastly, they are reporting XXXX loans that I had

with them more than once on my credit report. They are reporting the same loans

under different names with the same account number. Loan # XXXX is being

reported XXXX once under the name XXXX/B of A and account # XXXX for

{$13000.00} and XXXX under the name Bk of America with account # XXXX for

{$13000.00}. This is the loan that has been rehabilitated successfully and should

only be reported once! Loan # XXXX is being reported XXXX under the name of

XXXX/Bank of America with account # XXXX with a balance of {$600.00} and a

XXXX reporting under the name BK of America account # XXXX and balance of

{$600.00}. This should only be reported once! I have attached documentation to

reflect this.

Starting in XX/XX/XXXX I was a recipient of Citibank CitiAssist loans for my

education at XXXX XXXX College in XXXX. In order for a Co-Signer to be

released from my loans according to Citibank Policy, I needed to make on time

payments for the first 48 months of my repayment plan. The first 48 months began

when I was one year out of school. At that time I was just beginning my career and

making an entry level salary. There was no way I could possibly make a {$600.00}

per month payment as I had rent, bills and other federal student loans. Citibank

was unwilling to work with me to lower these payments. This policy offers new
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graduates no chance of releasing their co-signer who could in turn assist in the

refinancing of of these loans from a 3rd party. This practice keeps loan recipients

in a hole of debt that is impossible to work out of independently. It is a poor and

predatory policy.

I submitted a request to release my cosigner which was denied several times. On

XXXX/XXXX/XXXX I faxed a dispute and CC 'd The CFPB. I received a letter

yesterday XXXX/XXXX/XXXX denying my request to release my co signer based

on the 48 month policy stated above. This letter is attached.

Also attached is my payment history. You will see that since XX/XX/XXXX I have

been making full and on time payments ( with the rare and extreme exception of a

2 day delay ). You will also see I have made small additional payments towards

my principal when possible.

Base on my PROVEN ability to make my monthly payments, I want my cosigner

released from all loans with citibank.

Private lender, expecting payments of XXXX a month. When I only make XXXX a

year. Spoke with lender, told her I was still interviewing for a higher paying postion

that this payment is outside of my income bracket. She refused to listen and said

that I am expected to make the payment of {$340.00}, said she could n't make any

payment changes. We both got irate and hung up. I am not saying I will not pay, I

just need a lower payment ... and she did n't seem to understand that.

This is my XXXX complaint against Wells Fargo student loans as my XXXX

complaint and their response was not sufficient. I am the cosigner and the main

borrow is not paying the loan even though ordered in the divorce decree and I sent

this paperwork to Wells Fargo. I asked Wells Fargo to send me a monthly bill since
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I am and have been the only XXXX paying it the entire life of the loan. They sent

me their policy stating they are not allowed to send XXXX bills. So I asked to not

send the main borrower XXXX just me so I am aware when it is due before it is

late with a late fee which is the only time I 'm notified of the bill. So I do n't have a

chance to pay it on time at all only aware once it is late and with a late fee. The

XXXX late payments on the account in the last 6 months have dropped my credit

score almost XXXX points. The rest of the loan in over 3 years never a late

payment. I am asking that in goodwill these late payments be removed and this

removed from my credit as it is evident I have been trying to be proactive in being

notified of this bill to pay it timely, have paid it timely and the associated late fees,

and be sent the bill from here on out so they will continue to be paid on time. I

have spent countless hours in the last 6 months on the phone with numerous

Wells Fargo employees with no resolve. Thank you

I had a private navient loan in default which I settled in full last month ; however,

this is not updated on the navient web portal, and it is not updated on my credit

report either. Upon calling Navient multiple times, the reps always say its the

wrong department before finally transferring me to a number that I get hung up on.

I was always an A student. When applying for colleges, I applied to about XXXX

colleges in the XXXX and XXXX in XXXX, as I am a dual-citizen. I was accepted to

all but XXXX and was given minimal financial aid to a few XXXX most did not offer

financial aid programs XXXX. In the end, I chose to go to XXXX because it was

going to be the cheaper option XXXX $ XXXX versus the XXXX XXXX colleges

were looking for, even after financial aid kicked in ). I only " qualified '' for

approximately {$12000.00} in Federal Loans, so I had to look to private loans to

finance the rest ( I am XXXX of XXXX children, so my parents could not pay for my

college tuition ). Fast forward four years ( and XXXX degree later ), and I have

{$12000.00} in Federal Loan debt and a whopping {$61000.00} in private loan debt
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Navient Solutions, Inc. HI 967XX Web

Navient Solutions, Inc. NY 113XX Web
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through Navient ( formerly XXXX XXXX XXXX. My parents were able to pay

{$500.00} a month while I was in still college to keep the interest off, but it did not

affect the principal amount. After I graduated, I took the responsibility off of my

parents and I began paying the loans myself. I got a job that paid {$33000.00} a

year, which, after taxes, lands me {$1900.00} a month. Unfortunately for me,

Navient wanted {$900.00} a month in payments. I called to have them lower the

payments ( I was willing to accept a longer payment term and, therefore, more

money paid in the end ), but they could only bring me down to {$450.00} a month (

and this is an interest-only payment plan, meaning I am not making a dent in the

principal amount ). I pay {$850.00} a month in rent, about {$100.00} in utilities,

{$50.00} in medical expenses, {$110.00} for public transportation, and let 's not

forget the {$140.00} a month Federal Loan payment. This leaves me with

{$190.00} dollars to live off of for the month ... in New York XXXX.

When I tried calling Navient to have them lower this again, they told me I was " not

eligible '' for a lower payment plan. I asked them to put me through to the

department anyway, and they put me through to their main customer service

number, initiating a vicious cycle of holding for various departments. I have called

twice a week for a few weeks now in an attempt to speak to someone in the

department that assigns lower payments, and I have had no success. My last

payment of {$450.00} was due on the third of this month and I was unable to pay it

AND unable to speak to anyone at Navient about my inability to pay it. When I

have called and said that I am financially unable to make my payment, they again

put me through to the main customer service line.

All of this frustration drove me to look at options for refinancing. Even if I ended up

with the same payment in the end, I was hoping to find a company that was willing
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I found many inconsistencies in the alleged amount owed & the interest accrued

with respect to this account. I was forced to send a XXXX request to XXXX XXXX

which was received by its agents or representatives XXXX in XXXX, NH at XXXX.

XXXX XXXX failed to reply and through acquiescence agreed to all terms and

conditions in the attached Affidavit of Fact, Verification/Proof of Claim Document.

XXXX XXXX transferred the alleged debt to Delta Management Associates who

are now claiming an alleged debt subject to the provisions of the FDCPA in

regards to the attempted collection of an alleged debt owed. XXXX See : XXXX v.

XXXX, XXXX XXXX. XXXX, XXXX XXXX. New York, XX/XX/XXXX, and XXXX v.

XXXX, XXXX. XXXX. XXXX, XXXX XXXX. Illinois, XXXX. XXXX, XX/XX/XXXX I

have not applied for, neither received any services or credit with either party. I also

have no account and/or contract with XXXX XXXX or Delta Management

Associates, nor do I wish to contract. Neither party has a bona-fide claim in the

matter and allegations that I owe an alleged debt to its Agent XXXX s ) and or

Representative XXXX s ) are frivolous. Neither party has provided ( 1 )

authenticating proof from the Secured Party Creditor that they are authorized to

collect the alleged debt on their behalf ; ( 2 ) nor is either party in possession of the

security granting them the rights to interest in the collateral per Article XXXX of the

XXXX. XXXX XXXX a ) ( XXXX ) [ XXXX ] ; ( XXXX ) in addition XXXX parties are

making multiple enforcement claims on the same note.
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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I took out XXXX signature student loans through XXXX in 2006. I have been in

school since pursuing a XXXX and will be finished next year. The loans were

originally for XXXX total. They are now at almost XXXX due to interest. They are

held through Navient. Navient is stating that my deferment period is up and I am in

repayment. I told them that I cant pay, as I am in school still. They said I can join a

forbearance program put I will have to pay them to join it. I do not have the money

to do so. They are offering no other programs. Im stuck and need help.

My loan is from XXXX XXXX XXXX in XXXX XXXX, it used to be on XXXX XXXX

but I guess they moved to mile of cars way. Interest is as high as 7 % and I can

not use any of the credits I got there anywhere else, I still owe XXXX, I want some

relief or a refund because this school is just not worth it, none of the teachers

knew what they were doing. My loan used to be with XXXX XXXX but now it is

with navient.

XXXX XXXX XXXX of XXXX, XXXX, Tx ... XXXX XXXX aka Navient..the most

popular student loan company ... they are HORRIBLE. They take your payment

and apply it to whatever they want, not to the loan YOU want it to be applied to.

Your loan may be for {$2000.00}, but in year, will be over {$3000.00} because they

do not apply the payments correctly. Your {$200.00} payment is going on XXXX

different loans but you think it 's going towards that {$2000.00} loan. This is how

interest grows and so does the amount of your loan. The people you call and talk

to on the phone ... worthless.

XXXX/XXXX/2015, XXXX MT, XXXX, showing as Private Name on home phone,

called and asked for XXXX. I replied " You have a wrong number, '' and hung up.

XXXX/XXXX/2015, XXXX MT, XXXX, called my cell phone. A nasty toned female

rattled off supposedly her name and some supposed id number. She mutilated my

name and wanted me to '' tell XXXX to call '' her " today. '' I told her she had no

right to call me. She replied that she could call me on any number she wanted to. I
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Navient Solutions, Inc. CA 923XX Web

Navient Solutions, Inc. CA 919XX Web

Navient Solutions, Inc. TX 754XX Web

Navient Solutions, Inc. NM 871XX Web
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told her I did n't know who she was. She raised her voice and said 'of course I did,

she had already identified herself and told me she was from Navient. ' I told her I 'd

been the victim of the IRS and Anthem hacks. She attempted to talk and yell over

me. I hung up.

I cosigned a private loan and have XXXX XXXX loans associated with my

daughter XXXX. All XXXX loans are current. If this was a valid Navient phone

number and Navient representative, Navient had no business calling me and

demanding that I call or contact my daughter ( or anyone, for that matter )

regarding anything that I am not personally responsible for. This is harassment,

bullying, and unprofessional conduct and activity. In addition, years ago XXXX

directed XXXX XXXX to remove my name from all her federal and private loans '

contact lists. They supposedly did, but now Navient is calling. Why is n't Navient

abiding by XXXX XXXX 's supposed " word '' not to call me?

AES is a fraud, XXXX XXXX claims that I am lying but she has never contacted

me by phone only send these generic letters. I am well aware of the status of my

loans therefore I did not need AES to put that information on my letters. AES reps

on the last 5 calls I recorded, they never notified me that my calls will be recorded

which they are suppose to do but I have recorded proof of this. AES claims I ca n't

record their calls but they ca n't record me without my permission. What AES is

doing is illegal and I have had several AES supervisors with bad attitudes. I have

advised several of them that I will not tolerate their ignorance and then I was hung

up on. I have proof of everything I am saying because I have recorded numerous

calls which is proof of their business practices. AES has not proven that NCT still

owns this debt, I only received a promissory note with XXXX XXXX XXXX and

nothing with the ownership of NCT which is required in the state of Illinois to

collect on this debt and this information was confirmed by a consumer rights

attorney, Without any proof that NCT still owns this debt of today, then no one can
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collect on this debt per my state. Since NCT ca n't prove they still own this debt

then the entire balance has to be forgiven or a reasonable pay plan has to be set

up. AES and NCT are in this fraud together. I will keep complaining until my credit

is restored and these loans are taken off my credit report except for loan XXXX

which is cosigned. Per the state of Illinois, NCT must have up to date proof they

still own this debt, THAT IS THE LAW. AES has never given me proof that NCT

still owns this debt which is requirement under the FDCPA and FCRA which NCT

must follow since they are 3rd party student loan debt buyer. I do not see

anywhere that shows NCT owns this debt as of today 's date and if they are

unable to produce this proof, all negative marks will need to be removed by federal

law plus all loans except # XXXX will need to be forgiven. I have the legal right to a

validation of debt that shows when NCT bought this debt. AES never provided me

with that information which I have been asking for awhile but was told to look at my

promissory note which only has XXXX XXXX XXXX on it and no one else. AES

should clearly understand what the laws are and what kind of debt they are

collecting on. All negative marks need to be removed because I do not have any

up to date that NCT currently owns this debt as of today.

This dispute involves incomplete and inaccurate information on my credit reports

with XXXX loans from the same creditor, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX. All XXXX have the same address. It is XXXX. XXXX XXXX, XXXX, WI,

XXXX, phone number XXXX.

The account numbers are XXXX ... XXXX ; XXXX ... ./XXXX ; XXXX ... ./Great

Lakes XXXX ; and XXXX ... XXXX.

XXXX of these loans are closed, paid in full with zero balances. Yet they are still

being reported as " Adverse '' or " Negative '' with all credit bureaus except XXXX.
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They have been all removed with XXXX ( copy attached ).

When I called the creditor 's toll free number listed above, XXXX was unable to

find any accounts under my name.

Please delete all XXXX accounts on my credit reports.

XXXX account shows an outstanding balance of {$2400.00} as of XXXX XXXX. I

owe nothing on this account. I have never received a bill yet it is being reported as

current making monthly payments.

I received a XXXX waiver from the XXXX XXXX. of XXXX dated XXXX XXXX,

2014 ( copy attached ) which wipes out all my student loan debt. Yet XXXX

account, XXXX ... .under the credit name of XXXX XXXX XXXX XXXX shows an

outstanding balance with XXXX late pays in its payment history.

I have a fixed rate student loan for an 84 month term at 5.65 % ( a discounted rate

because I have automatic ACH deduction ). After 12 months of payments, which

were not calculated correctly for that interest rate for an 84 month period, I

received a letter telling me my payment was increasing due to an interest rate

change. The higher payment is being deducted from my checking account. I have

attempted to resolve this issue with AES several times -- XXXX phone calls and

XXXX letter, to which they have not responded. Below is the text of the letter I sent

to them.

XX/XX/2015To Whom It May Concern : I am writing to question a change in the

terms of my student loan. I spoke to XXXX different representatives about this

issue on XXXX separate occasions, neither of whom could give me accurate

information.
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Several months ago, I received a letter from AES stating that my monthly payment

would increase in XX/XX/XXXX because of a change in interest rates. NOTE : My

loan is a fixed rate. At that time I spoke to a representative who assured me that

the letter had gone out in error, because it was the time of year that interest rates

changed for those who have variable rate loans. I accepted her response.

About a month later, I received the same letter, but ignored it, assuming it was

simply sent in error again. However, the new ( increased ) payment amount was

deducted from my checking account in XX/XX/XXXX. I called again and spoke to

XXXX, who attempted to explain why the payment had increased. Her explanation

made little sense. The bottom line is, the new terms of the loan mean that I will pay

MORE over the life of the loan than the loan contract states.

Here are my calculations : The loan agreement was originally for {$13000.00} at

5.65 % ( ACH deduction discount ) for a term of 84 months.

According to XXXX 's loan calculator, my monthly payment should have been

{$190.00} for 84 months, resulting in a total paid of {$16000.00}. Instead, the

payment was set at {$190.00} for the first twelve months. I understand that the

interest rate was correct, but the payment amount was not. Why was n't the

payment adjusted to reflect the discounted interest rate for having ACH

withdrawal?

The total paid for the first twelve months was {$2300.00} The new monthly

payment is {$200.00} for a term of 71 months. That is a total of {$14000.00} plus

{$2300.00} = {$16000.00} That is a difference of {$290.00} more I will pay than I

should.

Clearly, the months remaining should not be XXXX, but XXXX. More important,

why are the loan terms changing when I have a signed contract stating I would pay

over 84 months?

The representative ( XXXX ) I spoke to did not understand the simple math I tried
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to explain to her. She insisted I would not pay more because more was going on

the principal. I asked her to please send me some documentation to explain what

she was talking about, and all I received was a print-out of the last XXXX

payments, which is something I can access online, and which is not helpful in

explaining anything. ( As an aside, XXXX was very patient and pleasant, if not

knowledgeable or helpful. ) I have had many loans in my lifetime, and I have never

had a change in terms for a fixed rate loan. I question the legality of a change in

terms, and will challenge it if necessary. I am frustrated that I have had to spend

several hours on the phone ( with at least 20 minutes on hold : why not hang up

and call me back later? ), researching rates and writing this letter.

I would appreciate your attention to this matter.

Sincerely,

XXXX XXXX, 2015 I was told i could get my loan deferred upon summitting my

military orders. I received notification that my deferment request was received.

Apparently during that time i was still being billed to the wrong address, so i never

received anything notification regarding making payment. On XXXX XXXX, 2015 I

was told they sent out multiple letters for additional information regarding my

deferment but i was never called. Now my credit score has decreased significantly

because it shows that I am now delinquent and past due on payments which

should have been deferred.

The school was charged with fraudulent practices in obtaining student loans. The

student loan amount was reduced. The company that held the student loan agreed

to an income based repayment as the student did not have a job. The company

that held the loan sold/transferred the loan to another company. The new company

sent multiple statements to the borrower and the cosigner with differing amounts

due, requesting remittance to names of companies, but with the same address.

Both the borrower and the cosigner tried to reach the company by phone, but

Page 1522 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1523 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA GA 303XX Web

Transworld Systems Inc. FL 321XX Web

Page 1524 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/21/2015 Closed with non-monetary relief Yes No

Consent provided 10/05/2015 Closed with explanation Yes No

Page 1525 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1612764

1591922

Page 1526 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/08/2015 Student loan Non-federal student loan

Page 1527 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Page 1528 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



could not reach an agent. Both the borrower and the cosigner attempted to contact

the company on-line but could not reach an agent and no response was given to

emails. The cosigner sent payment for the amount agreed upon in the income

based repayment agreement with copies of the agreement. The new company did

not acknowledge, though the check was cashed. The new company sent multiple

past due notices to the borrower and the cosigner. Both the borrower and the

cosigner again attempted to reach the company by phone but could not reach an

agent. The cosigner sent a certified letter on behalf of both the borrower and

herself asking that the company make contact and communicate about this

confusion. The return receipt came back showing that the letter was recieved by

the company and signed by an agent of the company. Neither the borrower or the

cosigner recieved phone call, email or letter in response. The company again sent

past due notices to the cosigner and the borrower, this time with also with differing

amounts compared to previous statements. The borrower and the cosigner

informed the company in the certified letter that without clarification and

communication from the company, no further monies would be sent.

XX/XX/XXXX my balance at Discover Student Loans was roughly $ XXXX. Since

then I have paid about $ XXXX in total payments ; $ XXXX towards interest and $

XXXX to principal. XX/XX/XXXX my pay off balance is roughly $ XXXX, not sure

how $ XXXX of payments resulted in only $ XXXX reduction of the total balance. I

have taken every action to help me lower all expenses and maximize my income,

but still struggle to pay the min. monthly payment of {$850.00}. Other loan

servicers like XXXX XXXX and XXXX have helped me lower my interest to help

me with my overall balance. XXXX XXXX provided rate reduction programs which

brought my interest from 11 % to 3-4 %, but Discover claims they are legally

obligated to not change the terms on my loans? As an XXXX-XXXX yr old I was

told after 24 payments I could have my co-signer released from my loans, but now
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Discover is claiming after 24 months I can " apply '' to have my co-signer released.

I continued to do my best to not default on these loans, because I was hoping I

could have my co-signer released from this loan so that when I went to a 3rd party

for consolidation we would get approved. In efforts to not default I have had to put

a lot of expenses on credit cards. Doing this has caused my credit score to drop

because of high utilization rates ; this hinders me from being approved for loan

consolidations. I have applied for consolidation through various different banks

and credit unions ( before high revolving credit issue ) but was turned down

because " loan amount is too close to principal amount. '' How I am supposed to

go to a 3rd party, as Discover is so willing to suggest, if I wo n't get approved? My

co-signer makes about $ XXXX a yr and with this original Discover Student Loans

balance on their credit it is unlikely we get approved for another $ XXXX loan. I

need help in understanding how Discover is allocating my payments? At this rate I

do not feel as if my loans will be paid off in the term. I would like Discover to help

me reduce interest rates for a short time to help me lower principal so I can qualify

for a 3rd party loan consolidation.

I attended XXXX University in XXXX, PA.

I am filing this complaint with the XXXX as well as Wells Fargo in hopes that

something will be done about this process before legal action is taken. I am

currently making the minimum monthly payments on my student loans which I

consolidated with Wells Fargo in hopes that I would get a lower interest rate and/

or payment.

My payment is {$320.00} per month, and while this may be affordable to some

people, I only make {$35000.00} a year. I ca n't afford to pay for this loan payment

on top of all of my other bills, utilities and student loan payments.

I tried to get forbearance for my loans at the beginning of the year. I called and
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asked to have the forms sent to me in XXXX. I waited 2 weeks, and nothing was

sent. I called again in XXXX. Again I waited, and nothing was sent, I called again,

and finally received the forms in the mail. I was told that if I was granted the

forbearance, then the past due balance on my loans would be " reset, '' and I

would not have to worry about it.

Because of this, I allowed the past due balance, and late fees to accrue. The

process for my student loan review took more than 2 months, and I was eventually

told that my request was denied. I was devastated because my credit score had

taken a major hit due to these loans, and I was in the process of getting reviewed

for a home equity loan.

Because of the bad information that I was given by Wells Fargo, my credit score is

extremely low because I can not afford to pay the past due payment, my home

equity loan was denied, and I am forced to continue to accrue late fees, and

penalties.

I hope that your representatives will be more honest with the process in the future,

and I also hope that you will make the process shorter for payees who need

payment assistance.

I have made every reasonable effort to resolve this issue, but Wellso Fargo will not

accommodate any of my requests.

I have been getting calls from Discover Student loan almost daily, some times

more than twice a day. Early morning, late night. I spoke with my Account

Manager to arrange payments of {$300.00} per month. I have been making my

payments online through XXXX XXXX. It did n't stop the calls and emails saying

that I missed payments. When I spoke to my account manager, although they are

trying to be polite, they are very condescending and keep saying I am not making

payments which is not correct. Unlike XXXX XXXX who is more willing to listen

and give more information on how to pay without putting me and my family ( I am
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single mother ) in financial hardship, they kept asking me " When in XXXX XXXX

next month ) can we start the payment of {$680.00} XXXX which is more than

double of what I currently pay )? '' They practice of debt collection should not be

legal and I do n't believe they are disclosing information and options for my loan

payments.

I know XXXX XXXX is not perfect, but they at least talk to me like a customer and

a human. They give me the opportunity to present my expenses and income and

work out a number that will work. Not a " sales '' call to get as much money that I

can not afford out of my paycheck and threatening to take legal action, threatening

me not to ever take my loan out of default unless I pay everything off.. the whole

{$23000.00} with interest, even though I make payments monthly? That is putting

a burden on my finance having that on my credit history for however long it takes

me to pay that off. instead of working out a number that can work for both side in a

long run. That is a big chunk of money that they requesting. They absolutely do

not care about education loan industry. They should be not be providing student

loan with the collection practice.

I have being dealing with with my student loan deferment since the end of XXXX

2015.I am a XXXX that every year by the month of XXXX I must submit by

deferment papers being that Im in a XXXX. This year Navient as denied my

deferment due to improper/wrong form filling. Since the XXXX denial due to wrong

paper submission I have been calling on a weekly basis to get this matter

resolved, being that i work over XXXX hrs a week and I do not want this matter

affecting my credit. The first submission was done on XXXX/XXXX/15 and was

denied due to improper forms a month later. I then upload the new forms on

XXXX/XXXX/15 at XXXX. After speaking with multiple costumer agents and

Supervisors, they inform me those forms were also incorrect and denied. The
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supervisor informed me that all was needed to resolve the matter was to

resubmitted the proper forms, which were email to me by employee XXXX XXXX

on XXXX/XXXX/15.Once receiving the documents and having both my director

from the program fill it out and sign I re-fax the document back to the listed number

of XXXX on XXXX/XXXX/15, after a week of no answer or email to let me know

the status of my resubmission, I took it upon myself to call on XXXX/XXXX/15 ( as

well as re-email supervisor XXXX by email to check the status of my forms and got

an auto reply stating he was on vacation from the XX/XX/XXXX-XX/XX/2015 that if

we need any further assistance to contact XXXX XXXX. So we called on

XXXX/XXXX/15 to speak with Supervisor XXXX XXXX Employee # XXXX and I

was inform that no document were received even though I have proof of fax sent. I

also sent a scan copied of the new documents to XXXX XXXX who stated he was

also supervisor at Navient ( XXXXXXXXXXXX ) on XXXX/XXXX/15. So the same

documents were uploaded to the navient system via upload.navient.com on

XXXX/XXXX/15 confirmation email was sent on XXXX/XXXX/15 XXXX XXXX.

After multiple submission/scans/email/fax of my deferment request documents I

receive email today XXXX/XXXX/15 at XXXX of a XXXX denial stating that

wrong/incorrect forms where submitted. With the repeated denial I received an

attachment with what they state is the correct form with was the original form that I

had my residency director signed on XX/XX/2015 and fax to them 0n XX/XX/2015.

At this time my frustration as reach a boiling point because navient bill collectors

called me to inform that I was 2 payment behind that with a third nonpayment they

would report me to the credit bureau. I have once again call their costumer hotline

and spoke with a XXXX who stated she was another supervisor Employee #

XXXX, that their was nothing they can do at this time ( XXXX ) to call back during

business hours. They have block my XXXX account when I was posting Very

negative review regarding their costumer service and harassing/threatening with
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credit reporting if payment not receive. I feel that their mishandling and lack of

competency to follow through with their job has put my future at jeopardy. I

currently do not make nearly enough to make my XXXX XXXX loan payments.

And now I am 3 months behind on this suppose payment that I have being

requesting deferment on since XXXX 2015.

I have been making regular monthly payments on an account I co-signed for on

behalf of my daughter for the past five years. Private loan was with XXXX even

though I always made payments to AES. I was given an account number and have

used this same account number to pay on this loan. In XXXX of 2015, there was a

transition between XXXX and AES and AES took over the full servicing of these

loans. I continued making monthly payments as usual. My daughter also had

another student loan with a different co signer. When this transition took place in

XXXX, the payments that I was making were being applied to her other account

and a portion was being applied to the account I was paying on. However, it

appeared neither XXXX of us was making the full payment on either loan. AES

reported late/missed payments to the credit companies which has severely

affected my credit and that of my daughter 's. I provided proof of payment to them

on the loan I co-signed for and have been making regular payments on for several

years. AES said they switched account numbers and I was using the wrong

account number. I was never informed they changed my account number. My

daughter was not informed either. They claim they can not fix this. I have my

house up for sale and want to purchase another home and because of their

administration of their handling of these loans, I may not be able to get a new

home loan. The customer service staff at AES will not help and if you talk to a

different person, each time you get a different story. They are affecting the lives of

people and have been rude and do not seem to care about their mistake. Please

help.
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I have sent numerous emails and placed many calls to HESSA-NJ class loans

about negotiating a feasible payment plan. The loans were taken out for my

attendance at XXXX University in XXXX, PA. They wanted XXXX payment per

month, but i 'm not able to afford that amount. So i started paying them XXXX per

month making an effort to pay what i can afford. Now they are wage garnishing me

at XXXX percent each paycheck. With my current income they are collecting

XXXX per month. If nj class would simply negotiate this price with me and create a

reasonable payment plan, I would pay this amount with no problem. I would even

pay XXXX dollars a month, but they wo n't agree to it. Now i am in delinquency

and they are taking XXXX dollars per month, which i would pay without a wage

garnishment claim. This can be settled in a honest and fair way, without destroying

my credit.

I graduated from XXXX University with my XXXX Degree in 2012. I XXXX currently

owe Navient about {$70000.00} in private loans. Most of my private loans have an

interest rate of 8 %, 9 %, and even 11 % with an unfavorable repayment term. I

am interested in consolidating my various private student loans into a more

favorable loan with a lower interest rate and a more appropriate repayment term ;

but I 'm afraid I have no options. The flexibility enjoyed by many people across this

country with a variety of loans, does not apply to me with a private loan. Please

advice regarding the current situation with private loans and possible solutions for

people like myself.

On XXXX/XXXX/15 I paid ACS education services {$340.00} out of my checking

account. Instead of taking out {$340.00} they took out {$680.00}. I have called

them them twice to inquire about when my monies will be put back in my account

and they state " 24-48 hours ''. I have yet to see the money in my account. I have

other checks outstanding and if they do n't put the money back in my account, i will

be penalized by my bank. What they did was theft plain and simple and they are
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ACS Education Services IA 506XX Web
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dragging their feet to correct it. My account # is XXXX.

My XXXX debt is {$170000.00} and I am making monthly payments of {$1500.00}

a month. I can not afford to live on my own ( living with parents at the age of XXXX

), I do n't know that this will ever be possible. {$60000.00} of that money at a 12 %

interest, making it almost impossible to try decrease the principal. I make $ XXXX

/year. I graduated from Univ. XXXX XX/XX/XXXX. I have tried to refinance my

loans at lower interest rates but I keep on being told that I have too much debt to

refinance - I have made all of my payments on time - I did go into forbearance for

9 months XX/XX/XXXX. Any help on what steps I should take next would be

greatly appreciated.

Hello, I obtained a loan over 7 years ago from XXXX who sold the loan. Eventually

it went to XXXX who have hired MRS Associates to collect on the debt. The

balance has went from XXXX when the note was originally signed to XXXX. I am a

mother of XXXX I work part time as XXXX working XXXX hours a week. They

refuse to make a payment arrangement base on my income to assist with paying

off the debt. Since the interest is so astronomical it will never be paid off.

I graduated XXXX in 2014 and called XXXXAES who now services my private

loans. I asked them for an estimate of what my payments would be in XXXX when

they come do and they finally gave me an estimate. I asked how long the

repayment term was and they would not tell me. I would like to know how long my

terms of repayment are.

I took out a loan for XXXX semesters for student housing at the College XXXX. (

Original Creditor ) Since I transferred to a different school my XXXX semester they

are stating that I owe money from the loan that was taken out. They sent that bill to

a collection agency who wont provide me any proof of this balance. This balance

gave me a hold on my transcripts which means I can not further my education

without this token care of.
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Navient Solutions, Inc. PA 194XX Web

MRS BPO, L.L.C. OH 458XX Web Servicemember

AES/PHEAA FL 335XX Web

Southern Management Systems Inc. NY 104XX Web
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without this token care of.

I am a single mother struggling finically. I graduated back in 2010 and have a total

balance due of XXXX. I called Navient so they can try to assist me with a rate

reduction plan, and according to my representative I did n't qualify because I was

enrolled in that program prior. They reviewed my bank statements and clearly saw

money was an issue. Instead XXXX trusty from Navient belittled me and said I

need to learn how to budget. A single mother trying to feed her child, pay for my

child 's needs, food, rent, transportation, etc, should not be told how to manage

their finances when there barely getting by. She had no right to talk to me in that

way which has emotionally taken a toll on me. I was trying to make a payment and

she denied what I was trying to offer and threatened me saying my loans will be in

default and I would need to go to court and pay the XXXX up front. She has been

so unhelpful and I hope no one has to encounter what I am going through.

XXXX, XXXX, XXXX have been trying to make additional loan payments to

principal since XXXX 2014. Navient has continually made processing errors (

including not making payments recurring as directed and promised and not making

payments in the proper amount ) and providing incorrect information regarding

manually making additional payments. This has resulted in a continual halt on

progress in paying down my student loans, which the company takes no

responsibility for. The representatives will apologize for previous errors, but will not

take actions to retroactively correct them ; although they promise to " personally

monitor '' future payments, I never receive the in-writing confirmation that they

promise. I have also requested documentation including my XXXX and loan

disclosures be sent, which I 'm told has a XXXX day delivery window via USPS. To

date, I have not received these documents and have just made another request for

them today.
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Most recently, I was advised that if my billing due date is on a weekend, I should

schedule an additional principal payment for the first business day following as

their online system does not allow scheduling payments on a Saturday or Sunday.

Following the representative 's instruction resulted in two days of accrued interest

taken out of my additional payment ( due date Saturday XXXX. payment

scheduled for Monday XXXX ). The supervisor I spoke with today sent in a request

that my payment be made effective on XXXX as I was given faulty information, but

can not guarantee that any action will be taken. I was advised instead to schedule

additional payments on the Friday before any weekend due date, although this

may still result in accrued interest charges.

Each time I have to call Navient I can count on at least 45 minutes to an hour or

more of my life wasted. Navient engages in shady business practices that not only

waste my time and money, but also appear to be illegal ( if not absolutely immoral

). I have no recourse other than to continue wasting my time and energy with a

customer service department that is inept, uninformed and makes " promises '' and

" guarantees '' that they do not keep.

I have a record of most of my calls since XXXX 2014, including names and

promises made.

I am a recent college graduate from the University XXXX XXXX in XXXX

Pennsylvania XXXX one of the first in my family ). However, due to financial

difficulties after attempting to pay completely out of pocket I took out loans through

XXXX XXXX ( now Navient ), totaling roughly 60,000 over 3 years with my

grandfather as a cosigner. During college I paid all interest to keep the loan as low

as possible after I gradtuated. When initially getting the loans they were to be paid

over a course of about 20 years. However, once I received my first statement after
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graduation, I saw that the amount due was just under {$800.00}, something that

was impossible for me to afford. I attempted calling Navient to inquire as to why

the loan was so high, and they informed me that my loan had been changed to an

8 year loan and neither I nor my cosigner were informed of this change. Due to

this, I forebore my first payment. Over the next several months, I attempted to

figure this out with Navient, from which came nothing but a series of false

information, Navient hanging up on me mid-call several times, and three more

forebearances ( as well as misinformation regarding the forebearances ), with no

results. All I want to do is make my payments, but I can not, nor can my cosigner

afford the payment.

I have been paying on my private loans for 8 years now without ever missing a

payment. According to my financial history as provided by XXXX XXXX XXXX, I

graduated with {$26000.00} in private student loan debt. To this day I still owe

{$25000.00} on my private student loans. According to those numbers I have only

paid off less than {$1000.00} on my private loans in 8 years of on time payments.

How are they calculating interest on these loans? I am having a very hard time

believing that I 've only paid {$990.00} on these loans in 96 months of paying on

them. This is clear fraud!!

I am sure that you have received XXXX these for student loans, private and

federal, but I 'm not greedy. I understand that I signed the paperwork and agreed

to the loans, but when you 're signing paperwork for a student loan program that

was invented by XXXX XXXX to pull itself out of the proverbial boiling pot because

it lied to the government and its investors, well then I think personal responsibility

can then go out the proverbial window. No one signing you up for a loan is going

to tell you that the loan is bogus and that it was created for the sole purpose of

covering up XXXX 's accounting fraud.
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I am not asking for my federal loans to be wiped XXXX that would be outstanding,

though ) simply because that was a legit loan, not a cover-up scheme of a shell of

a loan. I am, however, requesting that you look into the PEAKS loan enterprise in

hope that I may receive some relief from them. It is absolutely absurd and

inconceivable that this type of fraudulent concoction of deceit can still be allowed

to fester and infect students ' lives. It needs to be shutdown and that is why I am

writing you ... .yes, relief would be nice to save XXXX dollars, but the thought of

PEAKS and XXXX not being able to ruin other lives is so much more fulfilling to

me. Please do not brush this under the rug.

I hope this finds you well, whomever is handling this, and that you have a great

day.

I have been paying my private school loans since XX/XX/XXXX. Never late, no

problems. In XX/XX/XXXX, I lost my job and entered into a graduated extended

repayment schedule with Access Group. At no time did they tell me it was only for

2 years with that repayment structure. During this time, Access Group sent my

loans to be serviced with XXXX. XXXX has been a disaster from the start. They

took away my repayment structure telling me the time had expired. Since that

time, I have been having trouble making my monthly payments because I can not

afford them. I get calls on my cell telling me I 'm late and threatening to report me

to the credit burue said the time. I also receive emails from access group telling

me to contact them to talk about my options on repayment. I call each time I get

that email and then they tell me, there are no options. I do not understand how this

company rather get paid zero than try and work something out so they can get

paid something. People at this point have nothing to lose by not paying their loans.

We have no property and our credit scores are shot either way! I feel that access

group/XXXX do not care about the millions of people that want to pay, but they
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refuse to work something out. I am sure that in my lifetime, the bankruptcy laws

will change to have this debt dissolved, and I will probably be amongst the first to

do so if access group/XXXX does not step up and work payment plans with

people.

I work at a XXXX, when presented with an opportunity to further my education and

advance in my department in 2006 I enrolled in a XXXX college in XXXX XXXX,

CA to do so. I applied for what I understood to be a Federal Loan via the internet

in order to support my self, wife and ( at the time ) XXXX children. While in the

program I would not be able to work as many hours in order to attend school and

would have XXXX to perform. Unable to finish the program due to a medical

condition with XXXX I was forced to return to my previous position and lacking the

ability to repay the loan properly. My family has since after a very long and hard

decision filed personal bankruptcy two years ago attempting to make a fresh start

and going back to what we thought was ground zero. We now find ourselves

below zero with the current garnishment from XXXX XXXX XXXX XXXX. I was first

made aware of the garnishment as I received papers from my HR department

notifying me of the garnishment. The papers were never received by myself at my

place of residence nor was I personally contacted by XXXX XXXX XXXX XXXX

and XXXX in an attempt to negotiate with us. The impending garnishment on my

check will in fact force us to move as my income pays our rent for myself, wife and

now XXXX children. Only any additional money my wife makes puts food on the

table, gas and utilities etc. We consider ourselves responsible people and arrived

at the decision of our personal bankruptcy very arduously and after a great prayer

and consideration. Only after discovering the loan with XXXX XXXX XXXX XXXX

was NOT Federal and that there is seeming absolutely no recourse as a consumer

we are simply at a loss. I feel we will be in indentured servitude for the

unforeseeable future as we have explored any number avenues with no
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foreseeable avenue for a solution. My mother lives locally and is reaching an age

where she will need care limiting our options of moving to a less expensive area of

the county, in addition I am reluctant to leave my current employment as it has

excellent medical benefits and my children as well as my wife have immediate

medical needs which our plan covers completely. My child is enrolled in resource

at her school with a XXXX and i am reluctant to changer her environment as well

thinking of her future. If I were to loose medical it would be disastrous. I am simply

at a loss and need help. I am not one to evade responability but feel not all of the

lending practices exercised here were forthcoming and upfront or conducted

properly. I ask for your scrutiny in this situation as I have already sought legal help

which again was fruitless. Thank you for your time and consideration.

I took out Sallie Mae loans each of the three years that I attended XXXX XXXX

University XXXX ( near XXXX XXXX. Shortly before graduating I developed XXXX

that would later be XXXX. At first this meant daily XXXX and an occasional XXXX (

less than once a week ). I sought XXXX attention and at the time was told that the

condition was mild and temporary and that it could be easily remedied XXXX. Over

the next several months, as I graduated and started looking for jobs things got

increasingly worse. I started XXXX more frequently XXXX multiple times a week ),

experienced XXXX and some days struggled XXXX. I continued to see a XXXX

and was told that we just had to find the best XXXX for controlling my XXXX XXXX

and I would be fine. Six months after I graduated I was XXXX almost every day

and was told by the XXXX that I could no longer safely drive. As a result I had to

move back in with my parents XXXX and was no longer able to look for jobs. I put

my loans in forbearance and hoped that by the time the forbearance time ran out (

i had to pay {$150.00} every three months and only one year of forbearance is

allowed ) I would be better and able to work. Unfortunately my XXXX has only

gotten worse, much worse. I currently XXXX anywhere from 1-3 times each day.
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Each time I have no warning and as a result I am frequently XXXX. I have XXXX

more than 10 times in the last year, and currently have XXXX ( for the third time )

after XXXX and XXXX. I am now in XXXX so that I do not get XXXX and am

unable to do much of anything for myself. I now experience frequent XXXX ( I

have to sit down and take a break after bathing or even just getting dressed ). I

have seen several XXXX and have even been to the XXXX XXXX to see XXXX

several times. They have tried ever XXXX that has been known to work and even

some experimental XXXX. My XXXX XXXX is still high, XXXX, and my XXXX have

gotten worse, not better. I applied for XXXX through Sallie Mae as I am unable to

work and most likely will not be able to for a long time, if ever. The XXXX put that if

I show any improvement it will be at least 2-3 years before that happens. Sallie

Mae denied me XXXX because they claim it is not permanent. However, their

definition of a qualifying XXXX is something that will last indefinitely ( can be seen

on the first page of the XXXX claims form ). There is not a definite timeline XXXX

and as such they should not be able to deny me. They will not lower the monthly

payments or work with my family in any way to help us in this time. When i spoke

to a customer service representative they informed me that because I was out of

forbearance time I had no other options that to just make the payments. At this

point I have no idea where to go or what to do.

This debt went to collections, to the firm Patenaude & Felix, A.P.C. They sent me

a judgement balance for {$14000.00}. This was paid via wage garnishment. After

the garnishment was complete and the judgement balance paid, I received

another letter stating that the judgement balance for the same case number was

now {$1700.00}. I asked for documentation for that was for and was verbally told

that it was interest. I asked for documentation of the interest rate etc.. and was told

that none would be provided.

I used Citibanks online payment system to make a payment for {$20.00} and they
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drafted {$1500.00} from my bank account without my authorization which i am

currently filing fraud charges through my bank against citibank to reverse this

fraudulent payment and get my money back. In addition he company will not allow

me to take any forebearance which i have requested 4 times due to medical

billing. Also the company will not allow me to adjust my payments in any way

which will ultimately lead me to have to default on this loan. Also my bank revoked

the authorization for the payment for {$1500.00} that citi bank attempted to steal

from me that was not authorized. I also did not appreciate XXXX at the presidents

office for student loans for Citibank tellime that that them steling my money was

my fault and they did no plan on returning my stolen money.

I was the first one in my family to attend college and nobody could afford to send

me completely. I received significant scholarship funding and financial aid but still

needed to take out about {$50.00} XXXX in private loans. Over the last three

years, the interest has boosted that amount to $ XXXX already. This is in

conjunction with federal financial aid that is well over XXXX figures. There is no

way I 'll be able to support myself and I 'll have to move back home. They charged

me just under 10 % interest on a loan for $ XXXX. This is obscene. I would have

been better off not attending college.

I am struggling to make my monthly payments on my private student loans. When

I asked my servicer for help I was told my co signer makes too much money for

me to be given a lower payment. I explained that my co signer will not be helping

me, the lady was quite rude and said there is a difference between ca n't and wo

n't help. She told me that technically my co signer can help and they wo n't lower

my payments. Now I feel stuck. I want to pay on time and in full but I 'm struggling

and the servicer seems so unwilling to work with me. Help!!!

My initial loan was for the amount of {$19000.00}. After 4+ years of perfectly on

time payments my current balance is at {$23000.00}. Close to {$1000.00} of this is
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only from the past 3 months of non-payments. I have ceased payments do to the

fact that my servicer ( Navient ) may come under suit from you ( the CFPB ). I

believe I am a victim of everything your pending suit entails. Dodgy practices,

exorbitant interest, have all kept me in debt and makes sure that I continue to be.

Preliminary estimates of my balancing book show that the above debt is all but

nearly paid. However as stated the debt has only gone up, after 4+ years of

payments.

The school that I attended, The XXXX, located at XXXX, XXXX, PA XXXX, owned

by XXXX ( XXXX XXXX XXXX ) has also come under fire, adding insult to injury.

They too are dealing with impending litigation for their practices, mostly which

have to do with private loans. However this claim is against Navient and their

practices.

I urge the CFPB to continue there research into the practices of Navient and follow

through with there suit against the company. Doing so could help thousands like

me currently dealing with this company as well as help future students from

companies like Navient.

I took out student loans, in fact, {$90000.00} for a university, and when I was

there, students and staff were so mean to me. When I graduated, I came home

crying my eyes out. I had a look in my eye before from the staff members that I

would never ever get a job and I could look for the rest of my life and no one would

hire me. And I have processed that feeling although it comes and it goes. Maybe

these banks should add a Human Behavior course that Americans will lie, cheat,

and steal to get ahead. They will psychologically damage you and change all of

your memories. I needed to be better prepared for human behavior to take out

student loans.

I am on a reduced interest/monthly payment however due to ME making payments

on XXXX and my parents parent + loan, I have been unable to make any
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substantial payments on this account, I pay $ XXXX when I can but I can not

overdraft my account any more without not having any food or having my car

taken away. Great Lakes continues to post negative marks on my credit report,

there is no way for me to get any kind of extension or forbearance or anything

based on my conversations with the Great Lakes reps - they are also calling my

parents ( who are cosigners but living in poverty with health concerns ) every

single day asking for payment.

I was currently on a payment plan and it stopped. I have asked to renew it via e-

mail and tried calling the call center, but no one is answering. I have a video when

I tried to call during there specified times, but no answer. E-Mail 's going back and

forth to call the call center but still no answer from the call center.

NAVIENT is in direct violation of my rights under the Fair Credit Reporting Act and

the Fair Debt Collection Practices Act. My complaint is very simple, once I am

granted a deferment on any student loan, NAVIENT automatically reports the

account as 90 days late. Now how can that be without a 30 and 60 day late

payment history before it. It 's because NAVIENT uses the credit reporting system

illegally, using it as a means to destroy a person 's personal credit history without

merit or recourse. This practice has been consistent for decades, and I will seek

private counsel to file suit if necessary. My student loans are now and have been

in payment deferment since I obtained them.

NAVIENT IS VIOLATING MY FCRA AND FDCPA RIGHTS. I DEMAND A CFPB

INVESTIGATION ON THIS ABUSIVE CREDIT REPORTING PRACTICE TO

CEASE THIS ACTIVITY ON AMERICAN CONSUMERS!!!

NAVIENT MUST DELETE ALL NEGATIVE CREDIT HISTORIES ON ME

IMMEDIATELY AND PERMANENTLY!!!

I co signed loans for my XXXX children through NJ Class. We got into billing

disputes regarding unsent billing and other billing errors. We 've made monthly
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Navient Solutions, Inc. CA 904XX Web

Navient Solutions, Inc. CA 906XX Web

Higher Education Student Assistance Authority (HESAA) NJ 080XX Web
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payment but its not what XXXX says we owe. We 're paying the loan, we just

disagree on the amount. Now they are attempting garnishment.

I went to XXXX and I have a small federal loan that I can manage each month (

{$65.00} ) I also was duped into private loans and when I called XXXX XXXX they

said " we have options do not stress go to school. '' I moved out of state had a

hard time with jobs and filed chapter XXXX. My attorney was an idiot and kept

dragging his feet and because of this I defaulted and he would n't file other

paperwork for me. Someone please tell me how I will pay off XXXX on XXXX a

year. This is n't a joke nor did this need to happen. Some people really need help

and need this removed in bankruptcy.

I am getting harassing phone calls from Navient. I am called about XXXX times a

day, including weekends.

I graduated XXXX XXXX XXXX ( XXXX XXXX XXXX, TX ) back in 2006. They are

supposed to help you find a job but later they just forget about you. I submitted my

resumes to a lot of companies back then with NO LUCK / NO RESPONSE. I have

n't been working on my field because I have not been able to ... I found out right

after I XXXX tried to sue our campues because all of them went on job interviews

and COULD NOT get a job - their reason was " XXXX software was too outdated

and old '' and what they had been learning was not up to date in the " real world '' -

I wish I would have known this while I was still attending because I would have

dropped out .... They don ; t really help you get a job like they claim, they do not

transfer credits so you ca n't really go anywhere else.. I am a single mom with no

child support - I am stuck with a XXXX privete loan that I have not been able to

pay because I was trying to make ends meet. I got evicted from my apt . a few

years ago. I have been paying something every month towards my private loan but

I can barely make that payment to NAVIENT ( well, directly to XXXX collection

agency ) - There 's has been a lot of lawsuits against XXXX XXXX on different
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states and more and more students are joining. I feel like I should not be paying

for this since no employer back then was interested at all and XXXX XXXX did

nothing.That school is a scam.

They will not send me my whole private loan payment history. On the website just

has the past year, I have requested this ledger several time and receive no

response.

I requested a two-month forbearance for my private student loan and my request

was denied by " the system. '' Citibank was unwilling to consider alternative

payment arrangements, despite my recent unemployment and my cosigner being

on a medical leave of absence. I have no history of late payments and am not sure

how soon I will be able to make a payment.

I am the cosigner parent of a loan with XXXX XXXX XXXX XX/XX/XXXX. Loan

agreement terms ended XX/XX/XXXX. Payments began XX/XX/XXXX to current.

XX/XX/XXXX I requested consideration for cosigner release. Request denied for

insufficient payments. 48 are required. XX/XX/XXXX I applied again. Request

denied for forbearance applied. I submitted proof to AES of all payments from

XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX,XX/XX/XXXX and 18 month pay history

for XX/XX/XXXX. I sent all these bank statements which has only my name on the

account and a copy of my loan agreement that i signed in XXXX with XXXX. No

one requested a forebearance. I made the payments from my account. I identified

my daughter had worked while attending college all of XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX and current. The forebearance could not apply in this

case. AES forwarded a account transaction summary showing 3 cosigner

payments applied in XX/XX/XXXX, 4 cosigner payments in XX/XX/XXXX, 10

cosigner payments in XX/XX/XXXX. I handled these transactions from my account

to ensure AES would receive payments while my daughter was building steady

employment history. The payments came from one account, all. Checks. My
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Navient Solutions, Inc. CA 900XX Web

Citibank GA 303XX Web

AES/PHEAA NJ 088XX Web
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contract with XXXX was sold to AES in XX/XX/XXXX. My contract does not say

loan servicing agency reserves the rights to misleading cosigner release

advertising.. Close to XXXX has been credited to this account. I asked how can I

accomplish cosigner release benefits. The account transaction summary was the

reply. This must me illegal to apply payments this way without terms and

conditions consent from AES to us to agree or decline. I found out the loan was

sold when AES falsely denied my request for release. I spoke to a local XXXX

branch about this. I learned that XXXX does not make cosigner release decisions

because the loans were sold. The AES representative told me XXXX decides

because I challenged the incorrect forebearance denial & payment schedule

denial. I 'm concerned both myself and daughter will be a financial hostage to

AES. I forwarded my appeal to the VP of Compliance and VP of Loan Operations.

The account transaction summary was the answer. I need a referral for consumer

protection. Please advise. Thank you.

XXXX XXXX

I believe this company AES is not acting in my best interest. I went to XXXX

College in XXXX and XXXX College in XXXX. I have been struggling since I left

college with just my XXXX degree, I asked this AES company for help at the most

desperate time of my life and feel as though they took advantage of my situation

by altering my original balance and adding unjustified fees to balloon my balance.

As of today I am still struggling, but I have paid this company {$17000.00} since

leaving college in 2010 with an original balance of {$22000.00} and this company

AES has ballooned my balance to {$31000.00}. My attempts to contact this

company by phone to complain are met by absurd wait times that I can not meet,

yet this company AES has no problem sending me automated phone calls anytime

I am late to pay and spamming my e-mail with do-not-reply e-mails.

I am filing a complaint against Navient for fraudulent accounting, discriminatory
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harassment against an individual with a documented mental XXXX, improper

reporting to the credit bureaus, and mismanagement of my Department of

Education loans.Navient has absorbed my Department of Education loans as well

as ( XXXX ) Private Student Loans from Sallie.I attended and was enrolled at

XXXX College from XXXX XXXX and graduated XX/XX/XXXX.I have been under

the supervised treatment of a doctor for XXXX XXXX and XXXX throughout my

period at XXXX College.At the time I was medicated with a drug which has since

become the subject of a major class action lawsuit, XXXX, due to the serious

cognitive side effects it has caused.I was negatively impacted by the side effects

of these drugs, which included word recall issues and delayed cognitive

processing.My parents oversaw the financial and logistical management of my

student loans since my condition prevented me from understanding or

independently signing legally binding documents.My condition has been

communicated to XXXX College as well as Navient, which could be found on

many recorded phone calls with Navient agents.My issues with Navient stem from

XXXX College incorrectly reporting my graduation dates to the National

Clearinghouse in XX/XX/XXXX.I was ineligible for graduation for class credit

purposes and due to system error, was automatically reported as withdrawn

XX/XX/XXXX.I was enrolled as a FULL TIME STUDENT in XXXX and eligible for a

graduation date in XX/XX/XXXX.This error led to the acceleration of my student

loans without a grace period. All letters were being sent to my CT address at that

time, not my school address were I was still enrolled and with active attendance.I

never would have or could have seen any letters from XXXX XXXX or Navient

notifying me or the school of a possible enrollment error.In XXXX of XXXX I was

bombarded with multiple calls from multiple agents at XXXX XXXX threatening

legal action for nonpayment.At that time, I was unaware of any enrollment

reporting errors and believed I was still in my grace period.I was making less than
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I am a co-signer on XXXX of my daughter 's private student loans with Navient.

XX/XX/2015 I realized that my daughter 's loans were six payments late. I made a

good faith effort to bring them up to date by making a payment of XXXX.

I spoke with Navient specifically about my co-signed loans only, and not the ones

my daughter and her mother had signed separately. On each call Navient kept

pushing and referring to my daughter 's total loans and not my specific loan

payments.

On XXXX/XXXX/15 I Spoke Navient to reduce my payments of XXXX per month. I

gave Navient my debt to income information along with my own Federal student

loan debt and my need to pay medical bills for XXXX XXXX.

On XXXX/XXXX/15 I was told my payments could be reduced to XXXX per month

and then a few minutes later I was told that my daughter entered into a loan

reduction program that she canceled an due to that cancellation I would not be

able to reduce my payments. This is not a miscommunication it 's something else,

the loans that I co-signed on were never a part of a loan reduction program

established by my daughter or myself.

On XXXX/XXXX/15 I was told by Navient that there is no way possible that I can

reduce my co-signed loans, and also that in order to be removed from the loan as

a co-signer that I would have to sign a co-signer waiver and pay a onetime fee of

XXXX dollars in one payment to be removed as a co-signer this is not a

miscommunication, if all phone calls to Navient are recorded then this would be

easy to prove along with Navient 's web site that states that after 12 of on time

payments a co-signer can be removed as a co-signer.

For most of the time these loans existed I was XXXX Military XXXX, I was retired

medically with XXXX and at no time was I given an opportunity to reduce

payments due hardship or any other reason. If this is n't predatory lending than

nothing is. Whether Military, XXXX or Just a U.S. Citizen no one should be treated
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in this manner. I wish I had enough money for an Attorney.

I am in a five year XXXX at XXXX.I am XXXX through my thesis year. Recently, I

am being harassed by my student loan provider ( Navient AKA XXXX XXXX ) to

make payments IMMEDIATEY regarding XXXX of my student loans. The amount

their asking is XXXX of my monthly income ( before taxes. ) They refuse to adjust

the payments, saying that the payments are already " so low. '' I have requested

that they apply in-school forbearance and they responded that I should have read

the fine print, which says that " in-school is only 48 months. '' Dude, I was n't even

legally an adult when I signed those papers. I got no warning over the summer that

my payments would due soon, which is the time when I could have saved for or

attempted to pick up a second job. I only get calls when they want money. They

call every day, even though I am not even thirty days past due. I am actively

paying tuition so that I can even graduate in the spring, and paying XXXX XXXX

{$100.00} a month. I ca n't do anymore than I am already doing and still expect to

get any value out of all this education. The only option that they gave me was to

pay a {$100.00} fee to get a one month forbearance.

I 'm so stuck and frustrated and they wo n't even treat me as a person. It 's like

talking to a robot who only sees you as a bank account.

I attended XXXX XXXX University in XXXX, Ohio for my XXXX. During that time I

was unable to receive grant money for XXXX costs, so I received a private student

loan from Discover Student Loans ( Graduate Loan, for XXXX ) to help with those

costs. I am now a XXXX but am attending a non-accredited University that is

outside of the United States.

Since the University is non-accredited I am not eligible for an in-school deferment.

My income is a scholarship provided to me from a Federally funded organization
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here in the country for living expenses only and amounts to only ( after exchange

rate ) XXXX USD. My minimum monthly payment for my loan is XXXX dollars,

which barely covers the amount of interest I accrue each month, and pays almost

nothing on the principal amount of the loan.

I have discussed my options for repayment with Discover but have received little to

no help, as the only option they give me is a reduced payment due to financial

hardship, for a total of one year ( I have used six months already ). The reduced

payment is XXXX USD ( so not much less ) and does not cover the amount of

interest accrued every month on the loan. My income will not change for the next

four years ( the length of my XXXX program here ), and I can not work another job

while here ( as stated by my student XXXX ) and grant money received for

research typically can not be used to pay personal expenses, only those that arise

from research.

My family is impoverished, and lives with a monthly income well below the poverty

line of our county in Ohio, so I can not seek help from them. I also have already

sold my only equity ( my car ) in order to try and pay off personal debts, and lower

credit card payments. So I have no other sorts of income that can pay a large sum

of this money.

I was a student XXXX. I am waiting for my XXXX degree. I am currently working

XXXX - I do n't have a full time job and have been trying to make my payments on

the private loan to Sallie Mae - I can not afford {$1100.00} per month. My parents

also can not afford this amount. I am supposed to be paying rent to my parents,

which they have waived and they also have been helping as much as they can

since they are cosignors. I have asked several times to make payments based on

my income and have been told No by Sallie Mae. Until I can get a full time job, I
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can not afford the payments they are asking for. I will end up having to go out of

my XXXX field if I can not get a full time job and I do not want to do that. I just

need help until I can get on my feet. My debt is over {$100000.00}.

I am the co-signer for XXXX student loans for my daughter that was taken out in

2007. She has had extenuating circumstances in her life that resulted in not being

able to pay the loan and it defaulted. Now that she is getting back on her feet she

is trying to fix her credit. She called Navient to work out a payment plan. They

gave her a payment plan they she has been on since XXXX. The loans are being

reported as a charge off. As a result, that 's the way it 's reported on my credit

report and I can not get a mortgage loan until the loan is paid off. The understand

that I am just as responsible for the loan because I am a co-signer but I do n't think

it 's fair that the credit report says charge off when she is actively making

payments.

I am having continuous problems with XXXX/Navient. I am paying off XXXX loans

( XXXX which is only {$2000.00} ) since 2008. I have no problem paying my loan

but it is clear that my payments are only going towards the interest and not

towards the balance. I applied to a Rate Reduction Program and agreed for

Navient to automatically deduct funds from my bank account if I was accepted into

this program. After about two months I was told that I was not accepted to the

program but they continue, even to this day, to take money out of my account

every month for the same amount as the Rate Reduction Program. My mother is a

co-signor on this account and is XXXX without work. They continuously call my

mom harassing her and now are threatening to report me to the credit bureau if I

do not pay an additional {$350.00} on top of the monthly payments that I am

making. The representatives are rude, nasty and condescending. They switch me

to a different department with each call and refuse to address my concerns. XXXX

XXXX is the prime reason why people who attended will not have kids or purchase
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a new home. The government is avoiding this snowball problem which will have a

vast affect on the economy in the near future.

I have a private student loan through Navient ( formerly XXXX XXXX ). I feel this

loan was made with predatory intentions. As I entered my final year of

undergraduate education at Louisiana XXXX University in XXXX XXXX, I was told

there would not be enough funding available and my only option would be a

private student loan. ( Had I known how this loan would work I would have used

another lender. ) I was referred to XXXX XXXX as it was the largest lender for

these types of loans.

After graduation I decided to continue my education and pursue a XXXX. After

being accepted into the program it was another four years until I graduated with a

XXXX ( XXXX ). The entire time interest accrued on that original loan at 9.5 %,

which I feel is an unfairly high rate considering I had relatively good credit while

working part time during college. Again, I needed money to finish school and

should have looked for better options. So, now fast forward a year. What I did not

realize was that I was only able to receive one year of forbearance on this loan.

After graduation I made a series of business loans to start XXXX. My business has

grown steadily over the last two years but income is irregular in that I am at the

mercy of insurance companies for reimbursement. On some months income

wanes and I do not make enough to cover all of my expenses. I called Navient to

discuss a short one month forbearance so my credit would not be affected and

was told I was no longer eligible and should just skip the payment. I did that and

then later was able to catch up. Now we have a a bit of a slow period and I have

not been able to make a payment for 4 months. I have spoken with Navient

several times and usually were not willing to take anything less than the total

amount past due. I spoke with them today and they offered a reduced payment for
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15 months but I would need to pay them XXXX dollars by Friday. I do not have an

extra XXXX dollars at this time. I was told I would be receiving a letter from their

attorney. The person I spoke with liked to raise her voice quit often when I

explained that my business and living expenses come first and then if anything is

left I could pay the amount they requested. I am very frustrated with this company

and have had very rude calls to my home line and my business line. I feel that this

loan was originally made in a predatory fashion and I was taken advantage of as

countless others have also been victims of this company. My original loan was for

XXXX dollars. Now the debt is over XXXX. I have explained to them many times

that I intend to pay the debt but they are no longer willing to work with me. Today

they threatened me with wage garnishment. My response is that I would then be

forced to apply for bankruptcy and attempt to have this debt either discharged in

chapter XXXX or reduced in chapter XXXX. I do not want to do that but they may

force my hand.

XXXX UniversityXXXX XXXXI was a University student that began my education

XX/XX/XXXX. After taking a break XX/XX/XXXX because of work, I restarted

XX/XX/XXXX and was told I had to get a XXXX loan to get started again. NEVER

was I told that I was going to have to make payments while in school. NEVER was

I told that the interest rate was going to be 8 %. They say I did n't qualify for

funding but yet I did before and I did afterwards so it was very strange to me that I

had to get a higher interest rate loan from a 3rd party. XXXX was the only option

that was given to me at the time. I have been paying on this loan for 3 years and

have missed only XXXX payment which was the XXXX payment because I did n't

know that I had to start paying on it while in school. It has been a struggle for me

to pay for my federal loans and my private XXXX loan at the same time. My loan

was then sold to UAS XX/XX/XXXX this year. I do n't feel the practices that XXXX

performed were in my best interest financially but what choice did I have. My loan
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was for roughly XXXX. This loan was necessary for me to complete the program

that I was involved in so doing it was necessary and they knew that. If I did n't take

out the loan, than I had school loans for roughly XXXX with nothing to show for it.

Have XXXX student loans with Navient. Have been making a consolidated

payment each month. Received a letter of default and called. They stated I have

n't been making payments. Checked online and all payments PER THEIR website

have been made. They have now sent me to a collection agency. This is Insane!!

And each time I call I receive a different answer. If I am making the agreed

payment each month I know it 's not legal to send me to collections. This company

has the worst collection practices.

I cosigned for a student loan for my son to be paid after he graduated. Kohn Law

Firm of XXXX WI, ( a " Nationally recognized debt collection law firm '' according to

their Website ) starting working with the collection of the debt in XX/XX/XXXX. I set

up a verbal payment agreement with them and began making {$200.00} per month

in XX/XX/XXXX. Payments were sent to the firm at XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX, WI XXXX. I continuously requested validation of the debt and

when they did sent me information it was not complete.

In XX/XX/XXXX, they filed a lawsuit against myself and my son. We both hired

attorneys and again both attorneys requested copies of the master list ( pool

agreement schedule XXXX ) showing that this loan was transferred to a trust

account.

In XX/XX/XXXX, Attorney XXXX contacted my attorney ( who was hired to

represent me on the loan of my son 's ) regarding another defaulted loan that was

in his office on a student loan of mine. Now I did not hire the attorney for this

matter and I had been dealing with Kohn Law Firm since XX/XX/XXXX, waiting for

the master list ( Schedule XXXX of a pool agreement showing my loan was
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transferred to the trust ) As of today 's date I still have not received anything from

them. Attorney XXXX violated my right to privacy by even mentioning this matter to

my attorney, who, again was not representing me on this matter.

This Master list regarding my son was never provided and the court dismissed the

case in XX/XX/XXXX along with my counterclaim. My counterclaim was for a

refund of payments made in the amount of {$2000.00} along with attorney fees

and {$1000.00} punitive damages. Between XX/XX/XXXX and XX/XX/XXXX I

actually paid $ XXXXXXXXAfter a month I contacted the Attorney XXXX XXXX

requesting a refund of the {$2900.00} I paid on the loan that they could not prove

the ownership of. He has refused.

I sent an email again asking for a refund of my money and again he refused.

I am legally XXXX. They knew my condition when I went there, they told me I can

find a job, make enough money $ XXXX or more per hour. and they help to find a

job.they promise to me I 'll be a XXXX after graduate but the reality is to be a

XXXX people need many years and the salary in normal XXXX is {$9.00} per hour.

They only want me to take a student loans and they help to file forms. They

accepted me also without a high school diploma I do n't have. I never graduated.

I an receiving SSi from the goverment and food stamps, I don ' t have money to

pay.

For the Federal loan I amapllyg for a forgivness.

All the tests I presented during the classes were excellent even I knew all the

answers were wrongI have been victim of a fraud XXXX.

They lied, any XXXX in Usa can hire me because I am blogging nd for safety

policies, and insurances companies do n't allows put people on risk.

The XXXX did n't give any of the contracts with them neither loan papers, neither

svholl books or any material if the classes in audio or big print fir ne to read. They

accept me only to get a comission for a student enroled.
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I have my XXXX certificates U am legally XXXX, and I went to thevinterview XXXX

with a friend.

I am receiving Ssi help from the goverment and food stamos, i can ' t get a job and

tcosigner ca n't affiraffirdto pay the loan.

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, FL XXXX

I contacted Navient back in XXXX XXXX 2015 to get foreberance because I am in

school in XXXX. I paid the XXXX bucks. Now two months later I get a debt

collector stating im two months behind. I called them and was told payment didnt

go through. I asked them to tell me the account information. The person had

entered it incorrectly. Because of their error im now behind and its affecting my

credit. I live XXXX and I put email correspondence. My family said they recieved

no letter. The manager told me its not their fault and even though they made the

mistake its my responsibility to make sure payment was taking so its still my fault

and I must pay.

My husband and I took out a loan for our daughter to attend a private high school

though AES/NCT. My husband I split up and it went into default. As of XXXX 2015

it was paid in full. XXXX XXXX has taken it off the credit report but it is still on the

other reports. I have called AES ( American Education Services ) several times

and have contacted the credit bureaus. The credit bureaus tell me AES needs to

remove it and AES tells me they no longer own it so they wo n't remove it. I have

disputed this several times with the credit bureaus, each time they tell me AES

states that I am still responsible. As this has been settled through a third party (

XXXX XXXX XXXX XXXX. ), how do I have this negative reporting removed since

this account has been settled?.

My loan servicer is Navient. Not only are the not helpful but they refuse to lower

my interest rates which have risen to nearly 10 %! They are a scam. No where in
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my contract did I ever sign up for interest rates that high - and that is not all. The

amount of money that I originally borrowed ( I have private loans ) is significantly

lower than the current amount I owe - mostly from interest accruing while I was in

school. This is not fair and I know many others whom have written complaints

about Navient and their unfair practices. They also refuse to help me lower

monthly payments. My payments are running nearly $ XXXX/month - which is

impossible to afford with my current salary. Something needs to be done for

students in New York with private student loan issues because we do not have the

repayment options that federal loans have.

XXXX XXXX

Our daughter took out a new loan for University XXXX XXXX in XXXX - I called

Sallie Mae and told them to add payments for that loan to our existing set of

payments. They indicated they would do so. Today, at XXXX, I received a robo

call from Sallie Mae. They did NOT leave a message. MY daughter then called me

and said they had called her, and that the account was past due {$100.00} (

{$50.00} for XXXX and XXXX ).

I tried to call them and got told wait time was excessive ( last time I called them, I

waited on hold for over an hour ).

I went online and fought thru numerous web site errors ( unable to make my name

match my bank account name, several password resets to be able to even log in )

) managed to make ( I hope ) a payment.

My daughter was to be on an auto pay program for 3 months so she could qualify

for a 15 month payment program. Navient took out the XXXX payment for XXXX,

but not for XXXX ... .so she is 'late ' again. Their fault, not hers. More fees and bad

credit, on her, and me as a cosigner. This has happened over and over again, and
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we have documentation. Looking for help with legal issues to sue.

I took out a loan XXXX in XXXX to attend XXXX, TN. The loan was for

{$10000.00}. Once I graduated in XXXX, they started asking for their loan

payments. All was ok at first, but shortly, things began to go awry. The co. turned

into Loan to Learn. I 'd mail in payments, but they 'd " go missing, '' so the

company said I was n't making payments, and I 'd get hit with late fees. So I

started making my payments online. This worked well for awhile, but then every

month when I went to login, the website told me my password was wrong, and I

had to update something, which took time and the password reset had to be done

over the phone, and the co. is only open during the day. My job requires me XXXX

all day, so this was very difficult to work around. The website would n't work on my

phone. Now, the website wo n't let me on. The pymts I was able to make felt

useless - my balance kept rising. Feeling defeated by this process, I eventually

gave up to concentrate on paying off other debts, falling quite far behind on

payments to this company.

Several months ago, after paying off the last of my non-student loan debts, I

enrolled in a student loan debt rehab program. I thought ALL of my student loans

were included in the program, and the payments I was making to rehab them and

get them out of default were going to cover this loan too, but when I pulled my

credit report recently, I found that this loan has been reporting no payments

received all this time. The total I 'm paying on to the rehab company is the total I

thought I owed on ALL student loan debt, and I have n't been receiving any mail,

phone calls, or any sort of contact from Loan to Learn, so I started trying to call

them.

The # listed for them on my credit reports is disconnected. When I call the # on

their website, it tells me " the call ca n't be completed as dialed, '' half the time, and

half the time it connects, I hear their menu, then there 's just silence - no answer. I

Page 1760 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1761 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Loan To Learn TN 370XX Web

Page 1762 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/28/2015 Closed with explanation Yes No

Page 1763 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1629964

Page 1764 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/03/2015 Student loan Non-federal student loan

Page 1765 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 1766 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



finally spoke to someone who told me my account was with an attorney 's office

called XXXX XXXX XXXX, so I 'd have to speak to them. So, I called XXXX and

spoke with someone named XXXX XXXX, who told me his notes said I 'd hired a

lawyer, and so that 's why his office had n't called or mailed anything to me,

because they were n't allowed to. He would n't discuss who 'd told them I 'd hired a

lawyer. He said he could n't discuss my loan with me AT ALL, until I had the

attorney fax him a letter saying that he was n't handling the matter for me. I called

my former attorney ( who handled a matter for me in XXXX ), but their office had

no idea what was going on. XXXX had n't made any attempt to contact them

either. My former lawyer also told me that even if they HAD been handling this for

me, XXXX were certainly authorized to speak to me about it. There was no reason

why an attorney 's office should be telling someone they ca n't speak to her about

her own loan. I called XXXX back yesterday and spoke to XXXX, employee ID

XXXX, who told me I was n't in their system AT ALL. He tried to look me up in the

system several ways, and finally assured me that there was no record of me at

that office whatsoever. I hung up and called back and got XXXX, employee ID

XXXX, who was able to find me in the system. He told me that my file was closed.

That they COULD talk to me, but there was really nothing to talk ABOUT, because

the file was definitely closed, and had been sent back to Loan to Learn. I called

and left a VM XXXX, who has n't called back. Called main # at L2L today. Had to

call over and over before I could get an answer. Spoke to XXXX who said loan

was with XXXX and she could n't take a pymt or help me, but she transferred me

to the legal dept VM. No one will talk to me, and the co. has been unprofessional

from the start. My last statement ( or any mail ) from them is from XXXX XXXX.

In XX/XX/XXXX, I took out a few private loans which to help cover the high cost of

living in XXXX XXXX, where my school, the XXXX XXXX XXXX XXXX is located (

I earned a XXXX ). These loans were eventually consolidated ( without my

Page 1767 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1768 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ACS Education Services CA 954XX Web

Page 1769 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/03/2015 Closed with explanation Yes No

Page 1770 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1637332

Page 1771 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1772 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1773 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



consent ) into XXXX large loan which has since been purchased by ACS ( original

lender was XXXX XXXX XXXX ). The lender has changed several times during

this process but ACS has been the main servicer. Since graduating in

XX/XX/XXXX, I have found work but none of it has paid very well. During this time,

I have used as much forbearance, deferment, and income-sensitive repayment

with this loan as I could just to get by ( paying interest only! ). When my income-

sensitive payment plan ( ISR ) ran out this year, I tried to reapply through ACS.

This is where things get complicated : The first time I submitted my application I

was consistently told by a representative over the phone that it would be

processed within 7-10 business days. I waited and waited calling every week to

see if a decision had been made. When the decision was finally made, the

information in my application was outdated by this time ( over 60 days ) so they

rejected it and said I needed to submit a new, current, application. So I did. I called

on XXXX XXXX to confirm they received it and a representative said that it would

be processed by the XXXX. So I called on the XXXX and they confirmed that it

was received and forwarded to the lender ( the bank/trust ). Expressing my anxiety

to get it processed as soon as possible, the rep. informed me that since I was

getting so close to default, I was eligible for two months worth of forbearance to

give me breathing room. This was either a lie or a serious mistake because I

received a letter in the mail a few days later informing me that I was denied

forbearance because I had already used all that was available. Mind you, every

time I call I am told it will only be a few days to process the application meanwhile

months are passing with nothing getting resolved and default looming closer. Once

I get the denial letter I immediately call ACS again and ask why I was denied the

forbearance when the representative who suggested it confirmed that it was being

applied immediately. Confirmed on the phone! Did I get a call back telling me that

it was a mistake? No. Just more days passing while I try to figure out what the
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I have XXXX separate outstanding XXXX student loans that I had taken out with

XXXX XXXX between XXXX and XXXX. Since XXXX, these loans have been

transferred to XXXX sister company, " Navient ''. XXXX of these XXXX loans are

considered private loans at 7.0 % APR, and the XXXX is a federal loan at 3.75 %

APR. I 've called Navient because the arrangement for minimum payment

distribution considerably favors the 3.75 % loan which is clearly not the most

favorable when it comes to paying these loans off with minimal interest paid. They

have told me they ca n't do anything about. Here 's an example : my current

minmum payment due is {$180.00} ( average : {$62.00} ) between the XXXX loans

@ 7 %, and {$100.00} for the XXXX loan@3.75 %.

These loans were taken out in XXXX XXXX ( Federal@3.75 % ), XXXX XXXX,

XXXX XXXX, and XXXX XXXX ( XXXX Private@7.0 % ) for XXXX toward a XXXX

at XXXX in XXXX, NJ.
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I attend XXXX college in XXXX, AL, which GC services has contacted me about

several XXXX XXXX loans that was taken out for XXXX College, in XXXX AL. I

called XXXX XXXX to resolve this issue several times, every time I speak to

someone they advise me to do something different. Each time I did what they ask

and got me know where. I was told to contact the XXXX college and asked for

Verification as well a financial transcript. The school has no idea what I am talking

about and advised me to contact XXXX again.

My student loan was transferred to University Account Service, LLC from XXXX.

However, University Account Service is not reporting my payments to the credit

agencies.

Navient has called and left a voicemail on a previous employers mailbox. Not only

is this a violation of my rights, a disruption to their business but I have also asked

that they no longer contact me via phone but only to contact me via USPS. This is

the second time it has happened and I do not believe my previous employer

appreciates the calls.

I am filing a complaint against Navient because I am stuck in my tracks, and do

not know where to turn to. I need to reduce my monthly private student loan

payment of over {$700.00} due to financial hardship, and have gotten nowhere

with the Navient customer service line. Over the course of the past few months I

have placed many calls, and the only guidance I have received is to request a

forbearance, as I am ineligible for deferment. I will not accept that the only solution

to paying off my loans is to continue tacking on insurance payments to the

principle amount ( {$90000.00} when combined with my public loans ). It would

simply be financially negligent if I were to do so, and if Navient were to allow (

promote! ) this. I am XXXX years old, have no credit, have a low income with no

way to pay off this gigantic debt in my lifetime - sound reminiscent of the 2008

housing bubble? It sure does to me.
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I have requested a payment that allows me to meet my other necessary living

expenses - via multiple customer representative phone lines and email contacts -

time and time again. I am always provided with the same response : Call the main

phone number. Request a forbearance.

I can not get a clear answer on what other options are available from Navient,

while I have heard of many people accomplishing a lowered monthly payment

through unknown avenues.

I have sent paystubs, budget information, and bank statements seeking an

alternative repayment plan, and have been circled back to the " solution '' of

forbearance each and every time, ensuring that I will be adding to my debt in

perpetuity, while barely meeting the minimum payments to avoid defaulting.

I am not asking for loan forgiveness. What I am requesting is a common-sense

approach to repayment : income-based payments, graduated payments, etc. Not

forbearance. Not accruing interest endlessly. If my requests for a reduced

payment plan is not granted, I will be at risk of default.

I need Navient to reply with real, genuine information and help, rather than

suggesting I try talks with a stiffly scripted customer service phone line or email

address that will return me to square one. I 've dealt with this too many times thus

far.

Education is supposed to be the bedrock of the American Dream - something that

is meant to establish a level playing field, where every young person can begin

his/her professional life on equal footing.
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These private student loan companies have cast the field at a 90 degree angle,

and those of us who were not privileged enough to find ourselves with college

funds are grasping desperately onto the edge, running the risk of falling off the

field completely.

I am XXXX years old. I am already in a lifetime of debt, and Navient 's only

solution is to add onto that.

Got a private loan for School ( XXXX University ) after graduation could not find a

job. Upon finding a job as a XXXX, still did not make enough to pay for the private

loan. After XXXX for 3 years on and off, was unemployed again. Have contacted

private loan company to lower payments, since I currently have a full time job, but

they stated that they have done all they can and can not lower payment. Mother

co-signed but since Dad can not work his original job and had to take a lower

paying job, she is having problems trying to help me pay as well. Dad went from a

{$XXXX} an hour job, to a {$XXXX}. Mom has now had to take her funds to help

keep the household running. What options are available to assist with getting this

private loan amount reduced? The interest rate from the years I could not pay

have made the loan go from {$45000.00} to {$80000.00}. I try to pay what I can, I

can not pay {$750.00} a month.

I have a private loan with navient and my federal loans are being serviced by

them. My federal loans are income based but navient refused to work with me with

my private loans. I told them that i am able to pay with a fair payment plan. the

account manager threatening to send me to litigation if i dont pay right away, and

demands for me to fax to navient 3 months of my banks account for them to work

with me. I am tired of dealing with this company who belittle its consumers. I dont

want to default on my loans, i want to be able to pay but also i want to have a roof

and food for my child and for me. this company is fraudulent, and a bully, and
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students need to be protected from this abuse.

Dear Sir or Madam : I am writing to dispute of a fraudulent account that was

conducted on XX/XX/XXXX. Your records are showing that a loan in the amount of

{$9000.00} was taken out on my behalf for educational purposes from XXXX

XXXX, XXXX XXXX. I was sent a promissory note dated XX/XX/XXXX with a

signature that is not mine. I have made multiple attempts contacting the Leander

listed on this document providing detailed personal information including my social

security number and date of birth, and no information was able to be obtained,

speaking with different reps and managers who were unable to pull or retrieve any

information regarding this alleged account. I have spoken with a number of

different reps from your organization who have referred me to the same people

who were also unable to resolve this matter. I was informed that funding for this

account was sent to XXXX XXXX XXXX XXXX XXXX for educational payment. I

have retrieved all documentation from this school and no payment was ever

received from AES or XXXX, XXXX XXXX on my behalf.

This account has been listed on my records since XX/XX/XXXX with a promissory

note dated XX/XX/XXXX. I have contacted my financial institution who has

provided information regarding the only checked received and cashed sent by

AES which did not reflect the above financial institution. This has caused such a

hardship on my family and finances and has consumed a great amount of time

proving that this account is not mine or authorized. I have never received any

funds from XXXX XXXX personally nor have any funding sent on my behalf to any

educational institution from the year XX/XX/XXXX. I have filed the requested

paperwork and have included copies for your review.

I established an account with XXXX / XXXX through AES on XX/XX/XXXX for

{$9000.00} which reflects on my original promissory note. Since XX/XX/XXXX, I

have been a life learning student completing my degree in the XXXX as a XXXX.
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There have been on many occasions that this loan has been placed in deferment

due to me being in school. I was recently informed that this loan was charged off

as none payment, however, this loan should have never been charged off due to

my in school deferment. I received a letter from XXXX stating this loan was sent to

XXXX collection agency which have presented a negative report on my credit. I

have also received a letter from your agency this loan was paid in full on

XX/XX/XXXX. You have somehow charged the only account that I have signed

and agreed to pay - off. This account needs to be reinstated or forgiven completed

and removed from my credit report due to your mishandling..

Enclosed is a copy of my Identity Theft Report supporting my position, also

enclosed is a copy of XXXX XXXX recent transactions, Financial Activity Summary

report from XX/XX/XXXX listing XXXX and XXXX XXXX as lenders, collection

letter sent from XXXX, Loan information from XX/XX/XXXX, Promissory notes

dated XX/XX/XXXX and XX/XX/XXXX, Financial information regarding only

payment received Notice to Furnishers issued by the Federal Trade Commission,

which details your responsibilities under the Fair Credit Reporting Act as an

information furnisher to CRAs. The Notice also specifies your responsibilities when

you receive notice from a CRA, under section 605B of the Fair Credit Reporting

Act, that information you provided to the CRA may be the result of identity theft.

Those responsibilities include ceasing to provide the inaccurate information to any

CRAs, and ensuring that you do not attempt to sell or transfer the fraudulent debts

to another party for collection.

Please investigate this matter and send me a written explanation of your findings

and actions.

Sincerely, Enclosures : Loan History, Financial Activity Summary
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I have a private student loan from Discover. I am currently a XXXX, making XXXX

per year and can not repay my loans at this time. With all other loans, including all

other federal and private loans I am able to apply for forebearance as long as I

supply proof that I am still in training.

Discover has told me that I " can only be in residency 4 years '' and that my ability

to forebear my loan is over and I must pay up. I have explained to multiple

discover reps who call to harrass me that I am still in traning. They continue to tell

me that I can only be in training for 4 years and now I have to pay.

I make $ XXXX. I AM STILL IN TRAINING. It is crazy that Discover is telling me I

have a job and I have a higher salary

I am a victim of identity theft ; someone that I know stole my name and social

security number and used me as a cosigner, without my authorization, to get a

XXXX XXXX student loan. I took all of the necessary and required steps to report

this fraud to Navient who now manages the loan. The investigator in the Navient

Fraud Department assigned to my case is named XXXX. She is in a position to

determine whether a loan now worth nearly {$25000.00} - fraudulently attached to

my name - is to be removed from my record ; she has been dishonest and

incompetent. She made the decision to deny my fraud claim without ever

contacting me even once to discuss any of the evidence or circumstances involved

in the case.

I called her today ( Thursday XX/XX/XXXX XXXX XXXX ) and many of the things

that she told me on the phone made it clear that she has not reviewed or

considered many of the facts of this case. For example, she told me that all of the

information on the loan application form was accurate, when this is obviously and

demonstrably false : the phone number, e-mail, and employment information given

on the form are all falsified. When I pointed this out to her, she would not address

it. She said to me " I called the number of your employer listed on the loan
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application form, and I got a voicemail greeting with your name. '' This is not only

false, but impossible. Not only have I had no professional affiliation with that

employer XX/XX/XXXX, but when I did work for them, I was XXXX, and I never

had a phone number or voicemail linked to their company. What she said was a

complete lie.

The person who stole my identity also opened a loan with another bank. That bank

investigated the fraud, determined it was valid, and ruled in my favor ; they

removed me from the account. When I tried to present this fact to XXXX as

evidence that there is an obvious precedent for the fraud perpetrated against me

by the borrower, she told me that this was irrelevant to the case.

When I told her that I had incriminating text messages from the perpetrator of the

crime in which he indicates that he has indeed committed fraud against me, XXXX

told me that this was also irrelevant and would not effect her decision.

When I asked her specifically whether, in her expert opinion, the signature on the

loan application form in any way resembles any of the multitude of signature

examples that I submitted to her, she again implied that this was irrelevant.

Her justification for disregarding all of these things was because 1. I did not report

the fraud immediately once I discovered it, and 2. I both made and received phone

calls with the lender discussing the status of the loan and the payment history of

the loan before reporting the fraud. Neither of these things provide any legal

standing for her to deny my fraud claim and to not investigate it properly.

I feel that this person, XXXX, is not competent to investigate my case, and I feel

that these things should be reported and addressed.

In XXXX 2015, I made an arrangement with Navient of XXXX XXXX for a program

called The Rate Reduction Plan. Per our agreement, I would successfully make

XXXX auto-debited payments from my bank account and this would bring my

higher payment which was almost a month past-due since I was making these
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lower payments, up-to-date. I have proof of XXXX successful payments, and an

arrangement for auto-debited payments for XXXX more months. Navient went

ahead and reported the pending past due amount to the credit bureau without

informing me or my cosigner and thus greatly damaged our credit scores. This is

unacceptable as I took proactive responsibility in making payment arrangements

with Navient to avoid such actions. I was never informed by any agent or through

the automated agreement over the phone, that the pending amount due would be

reported. I was only told that once I made these XXXX payments, my account

would be made present and start to reflect these new payments. My last

successful payment was made on XXXX XXXX, 2015 and my pending amount

due prior to arrangements is still saying it is past-due. It is impossible to find an

agent who is fully informed on this process and this lack of cohesion reflects poorly

on such a large corporation.

I attended the University of XXXX from XX/XX/XXXX-XX/XX/XXXX for my

undergraduate degree. XXXX loan of my was private through XXXX XXXX, now

Navient. When I completed my XXXX degree XX/XX/XXXX to a terrible economy I

was allowed a forbearance and then a reduced payment. I was unable to find a full

time job for 6 years. In the 3rd year I started working as a XXXX. I was making

XXXX dollars XXXX. I had to XXXX to pay this loan each month, but I did it to

keep it in good standing. I 've been working full time now, underemployed, for just

over a year, and I declared bankruptcy to get rid of old personal debt. Clearly, I 'm

struggling. As soon as Navient took me out of " bankruptcy forbearance '' they

more than doubled the expected monthly payment. I called several times to ask for

help. They took a " financial statement '' from me twice, each time they counted my

income differently. XXXX stated I had XXXX dollars a month available cash to pay

the loan and another stated I had XXXX. Neither are true. I am scraping by and

unable to put anything in savings at all. I offered to pay what I was paying before
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the bankruptcy, and they refused. I pleaded with them, and I was told that they had

done enough for me and now there was nothing more they were going to do.

Wells Fargo has refused to link student loan account information to my online login

so that I may access and gather information relating to balance and payment.

I applied for the national student service forgiveness program ( XXXX ) they are

from XXXX California. They had me pay an admissions fee for them taking care of

my account ( XXXX dollars ). i have been paying XXXX dollars a month since

XXXX.They have done nothing to help me and have actually hurt me and my

credit severely! I had no contact with them til i learned that my credit was severely

impacted. The information they had ( email, telephone number, address ) were all

wrong and they were not updating my information to the federal student loan

people. So i was no receiving any information that i needed to know. i had called

to see what was happening and they told me i needed to renew my account after a

year. well it had only been 6 months. I was told that i had to send in my pay stubs

in ( i faxed them ) order for them not to send my information to the credit bureau.

Well that was also a lie, that night i checked my score and it had dropped XXXX

pts. Ive sent this company my pay stubs, my information, my social security

number as well as my bank account number. In the process they were not

communicating with the XXXX XXXX XXXX, who are my actual loan holders, so i

learned that i was supposed to be making payments and i never did because this

company told me they were handling my account. So on my credit report i was told

that i was 120 days late on payment, when in reality i was told that i would not

need to make a payment. NBP put a forbearance on my account which the federal

loan services noted they did. I was also told that after 10 years of paying ( NBP ) i

would have all my loans forgiven. well that was also false because i do not qualify

for that type of forgiveness.They are a fraud and never give you the information

you need. They told me i could get the public loan forgiveness program when i
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only qualify for XXXX of the XXXX requirements for this program. It makes no

sense to pay a company to help you maintain your loans when they just hurt you in

the process. The federal student loan services have helped me understand why

this company did what they did and now i think it needs to be noted that they cant

keep doing this to students who are struggling to pay for their loans.

Loans originated with XXXX for Private Student Loans for University of Colorado

XXXX, CO beginning XX/XX/XXXX. There were a total of XXXX loans which were

bundled together under the same account. The loans were sold to Discover and as

of XX/XX/XXXX I began having repayment issues : i.e. lost payments, sending

certified checks that were unaccounted for, no explanation as to how my money

was being misguided, late fees, harassing phone calls to settle late fees, etc. I

finally received a statement, XX/XX/XXXX which stuck out due to the contrasting

difference of the letter head. This allowed for further investigation after noticing

only XXXX of the XXXX loans were listed. Then I compared that statement with

the previous statement and discovered that there was a completely different

customer ID for these XXXX loans. The original customer ID contains Account

XXXX with loans XXXX, XXXX, and XXXX. After contacting Discover Student

Loans about this, multiple times, I was told that they had no idea where this

mysterious account came from and they had no record of any such customer ID

number and I need to talk to XXXX. However, the letter head and contact info is

from Discover Student Loans with THEIR address. I am still in the dark about this

additional customer ID number with was created with the incorrect number of

loans, then how it mysteriously disappeared, yet my money was applied to that

customer ID back XX/XX/XXXX. The beginning of a long drawn out domino effect

which sent all of my original and true loans into default status. I sent the correct

amount for the loans following that, yet I still consistently recieved past due notices

of random amounts. When I questioned them about this they said it was n't applied
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right and I still owed them. I foolishly paid more money, yet have had no

resolution. I stopped paying DSL as of XX/XX/XXXX as I do not know where my

money is going. They will not sent me an itemized list of payments and how/where

they were applied when received by their payment processing center. I was told

that I need to get a remittance report from my bank showing I made payments. I

even sent them copies of my bank statement as well as images of the checks, with

THEIR stamp on the back, and they would not consider that sufficient proof that I

was making payments. I not have my account going to collections because I

refuse to pay until they tell me what happened with this mysterious account, how it

was created, and why no one can give me information about this account. I need

help with this situation as I have contacted everyone possible to resolve this with

DSL. However, all I am given is a supervisor who will not provide a name of a

superior officer of the student loan department. I was told that they do n't really

have specific email addresses or contact numbers. Now I understand that the

lawsuit is probably making it impossible to get the truth out of this financial

institution. This needs to be stopped so they do n't ruin other peoples lives and

financial history over their own selfishness to cheat their consumers out of their

money.

navient is unwilling to help reduce loan payments to what is affordable for us. they

are rude and just do n't care when you call them. when loan was still with XXXX

XXXX the helped us with an interest reduction program so that the monthly

payments were more affordable, but now that they are navient they WO N'T HELP

IN ANYWAY! they told my daughter that because she owns a savings account she

does n't qualify for help. my husband and i pay for these loans and have both

retired and are on the " fixed income '' we CAN NOT AFFORD {$700.00} PER

MONTH, IT WAS HARD ENOUGH AT {$550.00} PER MONTH. BUT THEY CAN

NOT EVEN BE REASONED WITH.
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I co signed for XXXX student loans for my son.I have been trying to work with NJ

Class Loans since XXXX. All XXXX loans were in good standing at that time.Then

I lost my job as XXXX in XXXX due my employer moving to XXXX.I begged for

income contingent payments as my son was incarcerated and payments/interest

on unemployment were not possible. NJ Class did not respond and I was turned

over to XXXX XXXX XXXX, who stated that I did not qualify for hardship, even on

unemployment.I dealt with XXXX and XXXX XXXX in XXXX.I contacted the

Federal Omnbudsman in XXXX, who responded she had no jurisdiction over NJ

Class, to check back as she had received several pleas from others.In XXXX, I

went to court and agreed to pay $ XXXX/month on the judgement for XXXX loan,

now {$9200.00}, which will take me 6 years to pay.NJ Class stated they were

unable to reduce the interest of 7.25 % .I made my first payment

XX/XX/2013.Instead of allowing me to pay off XXXX at a time, I received a letter

dated XXXX stating the remaining XXXX loans were consolidated, a total of $

XXXX.I consulted a few lawyers who advised me that NJ Class could only place

XXXX wage garnishment on my wages.I stopped paying the judgement because $

XXXX $ XXXX/month garnishment on the XXXX consolidated loans would be

financial disaster.We went back to court for wage garnishment, and the judge

reduced wage garnishment from 10 % to 4 % of my gross earnings for the $

XXXX.It will take 6 years to pay off.XXXX XXXX came after me again within a

week of court for the other XXXX consolidated loans, about $ XXXX.I wrote to Gov

XXXX for help, and he forwarded my letter to NJ Class.I received a reply from

XXXX XXXX who stated that I never made a payment on the judgement in XXXX

XXXX and they were proceeding with a lawsuit against me for the other XXXX

consolidated loans.This was my answer for income contingent payments and

help.Although I agreed to make an additional payment of $ XXXX/month until the

wage garnishment was satisfied, NJ Class is looking for a minimum of $
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I am eight years out of school, and my private student loans have been bought

and sold between companies several times. For the past several years, Discover

has owned them. Here 's what 's happening : I am set up for autopay.

Occasionally, about every six months, I 'll make a large principal payment,

submitted through the mail.

Every single time Discover has not applied this payment to principal, but used it to

suspend my autopayments, using the principal payment as a time-release regular

payments. A month goes by, and I notice that my autopay has not gone through,

so I call and make them apply it to principal.

Every time they apologize, every time I ask if they 're going to refund me the

interest they 've charged me for that period, and every time they tell me it was an "

error '' on their part, so they do n't have to do jack. During my last jaunt with

customer service, one of the reps actually tried to placate me with " It only works

out to about four cents a day for you. " That they 're stealing from me.

Initially they tried to tell me it was my fault for not checking the correct box ( apply

to principal ) on the slip, or writing it on my check, so I 've started taking pictures of

my checks and slips. For a few months they had actually removed the " apply to

principal '' box on their mailing slips, but as of last month it was back on. I 've

gotten suspicious enough of their shady practices to request an in-detail payment

history. Still waiting for it to arrive.
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They auto dial me to call them at least 3 times a day! I have called and tried to get

assistance on how to apply for a deferment on payments as I had a baby with

health issues and they wont tell me the information unless my account is

according to the people i spoke to, extremely in default. I call and talk to someone

and that same day I got more than one auto dial call telling me to call about my

loan. Today XX/XX/XXXX, I have had 3 auto dials already between XXXX XXXX

my time and XXXX XXXX. so 3 calls in under 4 hours. They are trying to get me to

go delinquent and be extremely delinquent ON PURPOSE while harassing me and

not helping me or answering my questions on how to get help when i call. They

have given my grandmother who co signed some impression they are going to be

able to come and TAKE HER HOUSE AWAY!

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, MA XXXX XXXX XXXX,

2015 Honorable Senator : I am in need of your assistance. The situation is thus, a

few years ago I cosigned student loans for my Daughter XXXX. Situations that

were unforeseen occurred. My Daughter XXXX reneged on repaying the student

loans. XXXX of the loans went to collections, when I was contacted by the

collection agency I was threatened. Not knowing any better, I started to make

payments. I later found out that what they did was illegal.

I am getting on in years and ready to retire. Things have gotten worse. I had to file

for bankruptcy to protect my home. Tried to take advantage of the HARP program,

but was denied due to no credit. It 's to the point, We are living paycheck too

paycheck.

We have no funds available to cover any unforeseen problems that may come.

The funds should 've gone directly to the college instead they went to the student.

In our case, she spent all the money on herself and not for further education. The
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funds should go directly to the college. Out Daughter XXXX, scammed us and the

loan originators.

We are at the point that we can no longer afford to repay these student loans. I

believe your office can help us. Why is it that the student is not responsible for

repaying the loans, the loan companies go after the cosigner?

I believe you could submit legislation to prevent this from ever happening to

anyone again. The student should be held accountable and be responsible for

repaying their student loans and not the cosigner.

But in the meantime, I need any assistance Your Office can provide Me. Any help

you can offer would be greatly appreciated, in regards to programs or legal

legislation that can offer student loan forgiveness.

Respectfully, XXXX XXXX XXXX

I am seeking information about my Genesis loans through XXXX in XXXX, PA. I

have heard about all of the loan forgiveness because of the XXXX XXXX

settlement. I was one of the many students who were talked into the lending

scheme brought on by these schools and Genesis lending company. I was

charged horrible interest payments that I could n't afford, while still in school. As

well as, pulled out of class because I could not afford payments. Horrible interest

rates still haunt me, along with unreasonable monthly payments. I am already on

deferment, on which they still require me to make minimum payments. I have a

loan balance of {$21000.00} and have no idea how I will be able to keep up with

this. I feel as though I was a victim as well as other students who have already had
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their loans forgiven. The way the company went about handing these loans out to

young students who know nothing about them, was wrong. My loan servicer XXXX

told me that Genesis has already handled the persons eligible for forgiveness and

passed me along to their company. So my question is, why was I considered not

eligible? I attended school in XX/XX/XXXX-XX/XX/XXXX and suffered just like

everyone else who attended these scheming schools. Please help!

My client entered into a repayment agreement with XXXX XXXX XXXX XXXX (

hereinafter referenced as " XXXX '' ) on behalf of Navient in regards to private

student loan which were in default. My client understood entering into the

agreement would cure his default. My client has performed under the

aforementioned agreement since XXXX, 2014. However, in more then one and

half years, Navient and/or XXXX have refused to cure the negative reporting

entries on my client 's official credit reports. This slanderous behavior is now

damaging my client insomuch as he is attempting to purchase a home, has a good

credit score, but it being denied a loan because of Navient and/or XXXX

misleading credit report.

This complaint regards XXXX signature student loans disbursed XX/XX/XXXX and

XX/XX/XXXX. The loans are currently held by Navient XXXX XXXX XXXX.

I am currently in school at University of XXXX XXXX XXXX XXXX in XXXX, New

Hampshire. I entered this school XX/XX/XXXX. Each year, I filled out a new

deferment form for my prior student loans. This fall, I had to do the same.

I went onto Navient 's website and printed out the required deferment paperwork. I

had my registrar complete the paperwork and fax the documents to Navient.

Navient 's website says that deferment requests may take up to 21 days to

process. I waited the three weeks. The website continued to say that I needed to
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make payments. I never received even a letter or an email confirming or denying

my request for deferment. I occasionally got a message from my parents that

Navient had called, always during school hours, but had refused to tell my parents

why they were calling. I had my parents inform Navient when the company called

that I had sent in a deferment request, but they would n't accept the message.

I repeated the process, having my registrar send another deferment form, in case

the first one had failed to successfully reach Navient. Again, the website never

acknowledged the deferment request in any manner. I did not receive an email or

a letter regarding the matter. I called Navient, and the automated message said

that the deferment request was pending. When I finally got through to a human

being, they told me, for the first time, that my loan was no longer eligible for

deferment ( apparently I had used the allowable 48 months ).

This information was not available online. This information was never conveyed to

me by email or letter, even though I received numerous other letters and emails

indicating that payment was due unless I enrolled in deferment or forbearance.

And every attempt to contact me by phone occurred during school hours with

Navient 's representative refusing to leave a message.

It should have been so difficult to find out that my loan was ineligible for deferment,

even though I am still in school. It was unreasonable for Navient to fail to respond

to XXXX separate faxed deferment requests.

If not for this asinine process, I would have made my payments on time. I would

not have incurred late fees and the added interest.
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XXXX XXXX XXXX XXXX XXXX XXXX, NH XXXX XXXXXXXXXXXX

I am behind on my student loan because I can not afford the payments. I

contacted the servicer to see if they can offer me any assistance to bring the

account current or at least get on a payment plan. They have no options for me.

So although I am attempting to pay because I can not pay the past due balance in

full there is nothing they can do. This is very frustrating because it seems that all I

can do is have the account go to collections. I have been paying on this account

for 7 years now and ran into financial difficulties. It seems that more options need

to be available to help borrowers pay these loans.

Discover student loans apparently bought my loans. They have jacked up my

interest rates to an unspeakable amount and made my monthly minimum payment

unbearable. They are not willing to work with me on lowering the minimum

payment and will not allow me to defer. I am a single mother of XXXX, i have been

paying since XXXX and did not when graduate until XXXX. They call my cosigner

sometimes up to four times a day before even saying to contact me. They speak to

third parties about my private loan information and recently automatically withdrew

a payment from a third parties account with out my consent. They are absolutely a

fraudulent company judging by their history of being probed for student loan

happiness and jacking interest rates and minimum payments up. I can no longer

afford to make their minimum payment and they are unwilling to work with me.

They are shredding my credit score and have me on the verge of bankruptcy.i

need help!!

I 've been working with XXXX XXXX XXXX, XXXX. since XXXX XXXX, paying

them {$100.00} each month in order to have my debts with XXXX XXXX and

XXXX University " settled '' or " dismissed ''. I began receiving calls from Navient in

XX/XX/XXXX/XX/XX/XXXX saying that they had taken over my account from

XXXX XXXX and needed to speak with me regarding my accounts. Having been
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XXXX XXXX and needed to speak with me regarding my accounts. Having been

informed by XXXX not to speak to any of the companies regarding my debts, but

to refer them to XXXX, I attempted to contact XXXX to resolve the issue. I did n't

hear back from XXXX either in XX/XX/XXXX or XX/XX/XXXX despite continued

efforts on my part, calling into the office, leaving voicemails, being disconnected

when the representative said they were transferring me to an account specialist. In

speaking with Navient to try to help with the communication between the XXXX

companies I learned that Navient was willing to try to discuss a settlement offer,

and left voicemails with XXXX letting them know. I also gave Navient XXXX 's

contact information, but was informed later on that XXXX was not getting back to

them.

In XXXX XXXX I placed a stop playment on my account to prevent XXXX from

withdrawing the XXXX under their XXXX XXXX XXXX automatic payment. Once

the stop payment was placed, XXXX once against starting contacting me, saying

that they were working on my account, had only been authorized under our

agreement to work with XXXX XXXX directly ( not Navient ), and would bring my

account current and continue work to resolve my student loan debt, requesting

that I release the stop payment. Due to financial difficulties I chose not to release

the stop payment and was surprised to see that they had successfully withdrawn

two payments ( one being a back payment ) of the {$100.00} a couple weeks later

( in XXXX XXXX ) by drafting checks payable to XXXX. I issued a second stop

payment in XXXX XXXX only for them to once again change their method, this

time drafting a check payable to XXXX XXXX XXXX.

I have recently been contacted by XXXX XXXX XXXX, XXXX saying that they are

now working with XXXX and taking over several of their accounts. I did a little

research and was disturbed to find out that XXXX uses the same services and

companies to withdraw money from their clients accounts. I also called Navient
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I was attending XXXX XXXX, XXXX ( formerly owned by XXXX ) from XXXX

XXXX until they unexpectedly shut down in XXXX XXXX. I was 3 months away

from graduation when XXXX shut down and I was not allowed to finish my

program but was left with HUGE debt and a damaged credit score. I got NOTHING

in return and I am now bombarded with phone calls regarding my debt EVERY

SINGLE DAY! Referring to an article posted on Consumer Finance 's website on

XXXX XXXX, XXXX I was " harmed by XXXX predatory lending scheme '' and

lured into taking out private loans with very high interest rates. They advertised

bogus job prospects and career services on television, online, and brochures.

Students were forced to buy expensive overpriced books that were either never

used in class or opened XXXX times all quarter. According to the bulletin XXXX (

owner of some of XXXX schools ) agreed to remove negative information from

student borrowers ' credit reports ; however, I am to this day still seeing negative

credit report history and my credit has dropped by almost XXXX points.These "

XXXX '' were owned/ran by the school and when it had to close were then

consequently sold to University XXXX XXXX ( XXXX ). I worked hard to get my

credit score to where it was, I had XXXX late payments and now I have a credit

score below XXXX and XXXX late payments thanks to XXXX. I receive countless

letters in the mail ( almost one a day ) and more then XXXX phone call from XXXX

regarding my loans a day, every single day. Many promises were made by the

school, its ' employees, and its ' ownership and not XXXX was met. The financial

opportunity to make money from students in need of a better life was seen by

XXXX and they lied and failed to do what they should have done. If I take out a

loan and I leave, I still have to pay that loan back. But if I take out a loan and the

SCHOOL leaves, I should NOT have to pay anything to an institution that cost the

jobs of many people, hurt people financially, lied, cheated and wasted the time of

the students in the schools that were owned by XXXX.
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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I HAVE A PRIVATE STUDENT LOAN AND I AM HAVING A VERY HARD TIME

TRYING TO REPAY IT I HAVE NO JOB MY BOY FRIEND ARE AGREEING TO

PAY IT BUT HE,S TRYING TO GET THEM TO LET ME STAR PAY IN

XX/XX/XXXX THE SGREED AMOUNT  OF XXXX BUT THEY TOLD ME I HAVE

TO BE AT A DEPOSITION ON XX/XX/XXXX IN XXXX GA BUT I CAN,T GET

THEIR AND I DO NOT HAVE MONEY FOR A LAWYER AT THIS TIME .THEY

WANT ME TO COME UP WITH A XXXX DOLLARS THAT I DON,T HAVE

TRYING TO GET XXXX  I AM RAISING MY TO GRAND KIDS AND I NEEDS A

BALANCE ON MY LOAN I THINK THE BALANCE ARE WRONG AND THEY

WILL NOT GIVE ME A BALANC WHEN I KEEP ASKING FOR ONE I PAID A

XXXX ON IT BUT THEY WANT GIVE ME MY BALANCE I THINK THE BALANCE

ARE WRONG AND WANT TO KNOW CAN IT BE DECREASED

I worked out a settlement with XXXX and Transworld Systems. We were told by

representative XXXX XXXX that we could receive a settlement letter dated for

XX/XX/XXXX which gave us the time we needed to transfer settlement funds from

a retirement account. However, the settlement letter stated the due date of

XX/XX/XXXX. When our representative called back in and spoke with team leader

XXXX XXXX, she said that the payment could not arrive on XX/XX/XXXX and had

to be there on XX/XX/XXXX - a complete contradiction to what we were previously

told and planned for. We then offered to have the letter driven to the overnight mail

location, and XXXX XXXX said that this may not be possible. We do n't

understand why it 's not possible to hand deliver the letter ourselves on

XX/XX/XXXX if they went back on their promise of extending the due date to

XX/XX/XXXX. When our representative tried to ask her for either a new letter

dated XX/XX/XXXX or to be able to hand deliver it on XX/XX/XXXX, she laughed ;

and then claimed she had no ability to send any letter and did not know how to

coordinate a delivery in person. We 've done everything possible to meet
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Loan To Learn GA 302XX Web

Transworld Systems Inc. PA 180XX Web
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12/01/2015 Student loan Non-federal student loan

12/01/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled
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Transworld System Inc 's demands, only to find that they send erroneous

settlement letters and change their demands depending on who happens to

answer the phone when our representative calls. We are filing this complaint

because we want Transworld to honor the terms of the settlement that we agreed

to and to facilitate either the delivery of the settlement payment in person on

XX/XX/XXXX or to be able to get an extended letter for XX/XX/XXXX. XXXX XXXX

's response to the situation was unhelpful, insulting, and disrespectful given that

we are doing everything possible to meet Transworld Inc 's demands after being

promised the payment could arrive on XX/XX/XXXX by rep. XXXX XXXX.

I called Sallie Mae to try and get options for repaying my student loans. Currently, I

am unable to pay them, as they are over half my monthly salary. I am trying to do

the right thing, but they are not willing to work with me for repayment. I want my

student loans completely erased.

I graduated from XXXX University in XXXX this past summer and my student

loans have come into repayment. I was able to find a full time position, outside of

my field of study making $ XXXX a year. My Discover private student loan

principal is $ XXXX making the payments on those alone over {$1700.00} a

month. I am currently on the reduced payment plan but it only lasts 6 months, after

this period defaulting looks like it could be my only option. Thus far, Discover

Student Loans has been ridged and unwilling to offer any sort of long term

solutions to make repayment of the loan affordable.

I attended XXXX XXXX University XXXX XXXX XXXX, NJ XXXX for XXXX school

and the only lender that you were allowed to borrow from was XXXX XXXX, now

Navient. Since repayment started in 2007, I have paid {$31000.00} of which

{$5700.00} has been applied to the principal. That means {$25000.00} or 81 % of

my payments has gone to interest. At this rate, I will never be out from under this

debt.
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Sallie Mae IL 606XX Web

Discover IL 606XX Web

Navient Solutions, Inc. FL 342XX Web
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12/17/2015 Student loan Non-federal student loan

12/30/2015 Student loan Non-federal student loan

12/08/2015 Student loan Non-federal student loan

12/30/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Getting a loan Qualify for a better loan than offered

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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I attended a technical institute in NJ and took out a loan thru XXXX. I was sent to

collection. Transworld Systems Inc has sent me an attempt to collect a debt. I am

trying to pay my debt of {$10000.00} but they are charging me {$2600.00} as a

collection charge. That is nearly 25 % of my debt. This seems outrageous for a

struggling economy to charge that much.

Denied federal funding and had to use private loans through Discover Student

Loans at higher interest rates, unable to choose payment plan for interest

repayment. Graduated from XXXX XXXX University XXXX, SC. XXXX also

mislead me as to the availability of classes, I would 've not graduated if i did n't

take summer courses due to the limited availability and degree requirements.

On XXXX XXXX, 2015, I was informed by the CFPB " The company was unable to

respond to my complaint because of pending litigation about the same issues

raised in the complaint. No further action will be taken on the complaint. '' At this

time I am submitting a new complaint to reassert the issue presented in complaint

number XXXX.

I have both Federal and Private student loans with Navient, and I began school at

Western Governor 's University ( XXXX ) on XXXX/XXXX/2015. At the time of

beginning my classes my loans should have been deferred. This has not

happened and now Navient has threatened to report my loans as delinquent to the

credit bureaus and have been assessing my account fees. XXXX has updated my

enrollment status on the XXXX XXXX House, and provided the information to them

directly via fax on XXXX/XXXX/2015, however Navient refuses to acknowledge

this. I also spoke with Navient customer service on XXXX/XXXX/15 to notify them

of the change in status and to expect the fax. I was assured at that time that a

payment was not required and my loans would be deferred. I contacted their

customer service department again today ( XXXX/XXXX/15 ) to discuss the matter

and was told to upload the enrollment status information to their website. I think
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Transworld Systems Inc. NY 125XX Web

Discover GA 300XX Web

Navient Solutions, Inc. MO 640XX Web

Navient Solutions, Inc. OH 452XX Web
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12/17/2015 Student loan Non-federal student loan

12/02/2015 Student loan Non-federal student loan
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this is unacceptable as both myself and XXXX have previously provided the

information.

I applied to have my student loan refinanced with " Earnest '' and the company

quoted me at a rate of ~5.2 %, but when the loan was approved the rate was

increased to 6.86 % with not explanation even though I have an " Excellent '' credit

score. And when I asked the representative to investigate why the rate changed

she said she would check with the underwriting department and get back to me.

That was two weeks ago and now she is ignoring me. This is a classic example of

" bait & switch. ''

Account Reference : XXXX I was promised that letter in exchanged for paying the

total balance of {$1700.00} that XXXX XXXX had told me was due. I had several

conversations with XXXX XXXX last week, Thursday XX/XX/XXXX and Friday

XX/XX/XXXX, during which he assured me that once I pay the full balance due he

would provide me with a paid in full letter by Tuesday XXXX of XXXX 2015. On

Friday XXXX I went to my bank and got a cashier 's check for {$1700.00}. I then

when to the XXXX XXXX XXXX XXXX that was next door to my bank and

deposited the check to the account that was provided to me by XXXX XXXX.

XXXX XXXX asked me to fax a letter authorizing him to fax me the letter of paid in

full and I faxed that letter on Monday XX/XX/XXXX. I had made the mistake of

telling XXXX XXXX that I was in the process of buying a house and needed the

paid in full letter. I explained to XXXX XXXX that my loan Officer and Real Estate

Agent were waiting for the letter and my deadline to submit that letter was

Tuesday XX/XX/XXXX. XXXX XXXX did not fax me the letter on Tuesday ;

instead, he called me on Tuesday trying to extort additional money from me after I

have paid the full balance of {$1700.00} that he told me was due. XXXX XXXX

called and demanded that I pay an additional {$2100.00} or else he would not

provide me the letter of paid in full that I need in order to buy the house. The

Page 1949 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1950 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Earnest Inc. NJ 070XX Web

SECURITY CREDIT SYSTEMS INC PA 190XX Web
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12/13/2015 Student loan Non-federal student loan
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actions of XXXX XXXX and Security Credit System have caused great financial

damages to me and my family to the sum of over {$95000.00}. The way I was

singled out by Security Credit System for extortion after I mentioned I was buying

a house is a clear violation of the federal Fair Debt Collection Practices Act (

FDCPA ). " The collector can not misrepresent the amount you owe. [ 15 USC

1692e ] 807 ( 2 ) ( a ). The collector ca n't add on any extra fees that your original

credit or loan agreement does n't allow. [ 15 USC 1692f ] 808 ( 1 ) Sc-motion-3.

when representatives from Security Credit System called did not identify

themselves as a collection agencies they identified themselves as calling from

XXXX.

I am getting at least two calls per week for the last month at my place of

employment from a company in the XXXX area. Their direct office phone is XXXX

but also have a toll-free number at XXXX. They are not trying to reach me on my

cell, simply, calling at my work and it 's embarrassing if it is for real. They will not

say what they are calling for or who they are but they keep calling. I have to take

several calls per day across the country and this is tying up my line and negatively

affecting my workflow.

I set up a payment plan with LTD Financial Services to pay off XXXX of my XXXX

private loans. We set up a 3 month payment schedule and upon confirming the

plan I asked to not be contacted at my place of employment as it is prohibited.

Upon the expiration of my initial payment plan, XXXX XXXX contacted my place of

employment against my expressed wishes not to contacted. In fear of losing my

job, I looked into whether or not they are allowed to contact my place of

employment, under the Fair Debt Collection Practices Act she was only allowed to

contact my job once, she has violated that. Upon further investigation LTD

Financial Services have been sued previous for this same type of behavior.

I have enclosed the documentation of my claim that erroneous items are being
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Asset Recovery Solutions, LLC IL 622XX Web

LTD Financial Services, L.P. IL 606XX Web

AES/PHEAA PA 152XX Web

Page 1958 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/08/2015 Closed Yes No

Consent provided 01/08/2016 Closed with non-monetary relief Yes No

Consent provided 12/13/2015 Closed with explanation Yes No

Page 1959 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1679622

1727930

1694972

Page 1960 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/14/2015 Student loan Non-federal student loan

Page 1961 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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listed on my credit report due to these private student loans. Attached are all the

supporting documents. I simply want the items, including any hard credit inquires

from potential creditors that were denied, ALL removed and deleted from my credit

report as they are not factual. This issue has directly impacted my ability to obtain

personal lines of credit since XXXX of 2014.

Enclosed is the official response from XXXX Student Loans including the original

promissory note stating only XXXX ( XXXX ) loans from their offices were ever

issued with direct contact information. These private student loans were then

bounced around between National Collegiate Trust ( NCT ), American Education

Services ( AES ), and XXXX XXXX. All of these items are listed on my credit report

as multiple separate loans when they are NOT separate loans but the same XXXX

( XXXX ) original loans transferred from the lender to vendor, to collection agency.

Executive Office XXXX Student Loans XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX ATTN : XXXX XXXX Phone : XXXX extention XXXX Both of the

private student loans were originally from XXXX. These loans now appear as

multiple negative items listed as XXXX XXXX Loans, National Collegiate Trust,

American Education Services, or XXXX XXXX. NONE of these items should not

even appear on my credit report as negative items. Per the court ruling this debt

was dismissed without prejudice and can not be collected on, nor should it even

appear on my credit report as it is not a debt.

Magisterial District Court : XXXX XXXX XXXX XXXX XXXX, XXXX XXXX Phone :

XXXX Docket Number : XXXX XXXX Department of Court Records, Civil/Family

XXXX-County Building XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX Phone :

XXXX Case Number : XXXX

I went to the XXXX institute of XXXX for schooling in XXXX virginia. I have now

learned that their is a lawsuit pending by the government against XXXX and their
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Navient Solutions, Inc. MD 207XX Web
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12/14/2015 Student loan Non-federal student loan

12/08/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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practices. I feel that i am part of the predatory lending as after going through

repayment since 2011 i have noticed my loans ballooning ( specifically from my

private loans not federal ) attached is current loan " payments '' and you will notice

that even when im on interest only that my interest payments are not even

covering the interest that is supposedly accrued making it into a ballon payment

Discover Student Loans will not give me the name and address of an agent for a

service of process in California so that I can initiatiate an adversary roceeding.

Discover Bank.

I was double charged on my first student loan payment ( I am already paying them

35 % of my monthly income ). Customer service seemed confused and insisted

that they could not help me and that I needed to work with my bank that the double

charge was being pulled from. I am already financially thinned out because

Discover does not deal in income based repayment plans, and I am now at risk of

having a " Late '' status on my account due to their mistakes. This may reduce my

chances of refinancing elsewhere.

Customer service needs to read the notes on the account prior to trying to

understand the situation and further confuse the customer. XXXX of the XXXX

agents I spoke to was rude and demeaning. Wasted my time.

I attended XXXX in XXXX, MA and graduated in XX/XX/XXXX with a XXXX in

XXXX. I have XXXX outstanding XXXX XXXX ( now Navient ) " Smart Option ''

loans and the six month grace period has ended. The principle & interest payment

of {$850.00} have now come due starting XX/XX/XXXX, this payment is based on

a 10 year payback term ( I believe ). I have contacted Navient in an effort to

discuss repayment options available to me and was told because of the type of

loans I have, I can not be considered for an extended repayment. The only

program that I could qualify for is a temporary rate reduction, which will only

reduce the monthly payment to {$670.00} for 15 months. I feel that it was not
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made clear to me back in XX/XX/XXXX when I took out the first Smart Option loan,

that this type of loan would not be eligible for any time of extended repayment

plan. I thought by choosing a loan where I paid a small monthly payment while I

was in school, it would help pay down the interest a little bit and reduce the

monthly payment. It seems I 'm being punished for making monthly payments

while I was in school and now that I 'm out and only earning a low salary, I have no

options to extend the repayment terms. I 've spoken to supervisors and a manager

at Navient and have n't been able to make them understand that a temporary rate

reduction or a forbearance will not solve my problem. My main concern is that

XXXX XXXX did n't make it clear that by choosing a Smart Option loan your

repayment options at the end are extremely limited. I was told that the original

promisory note that I signed states that it is a fixed payment but my understanding

was that they were referring to the $ XXXX for each of the XXXX loans during the

time I was in school. I feel that XXXX XXXX demonstrates deceptive and unfair

loan practices.

I am submitting a complaint against the National Collegiate Student Loan. This

debt was included in my Chapter XXXX bankruptcy but I am still being contacted

by several different debt collection agencies regarding this student loan. I originally

got the loan through XXXX XXXX XXXX in 2004. I never missed a payment on the

loan until it went to bankruptcy. I was sent to XXXX different collection agencies.

Once I send them my bankruptcy information they leave me alone for while and

then after some times goes by another agency starts contacting me. I tried to work

out something through the company I was paying ( AES ) the National Collegiate

Student Loan but they would n't work anything out ( This was done before the

bankruptcy ). The loan never went down since I was paying on it and I ca n't afford

to pay this loan.

I overpaid Discover Student Loan Services ( {$2000.00} ) and have been getting
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the run around trying to get a refund. It 's been over 70 days since I gave them

notification ( e-mail and I have a solid paper trail ) and I continually get " the check

is in the mail ''. Any suggestions?

I have XXXX private student loans managed by Navient and I have made student

loan repayments to them for over 3 years. Recently, they enrolled me in a special

repayment program started from XXXX 2015. Navient & I both mutually agreed $

XXXX monthly payment at 3 % interest to cover the XXXX private student loans

mentioned above in order to bring my XXXX student loans into current. I set up

auto debit with Navient and they have withdrawn XXXX payments with total of

{$1200.00} from my checking account. After withdrawing the first payment on

XXXX XXXX, 2015, their staff called me and told me that the previous staff &

supervisor did not set up the program correctly, then she cancelled the program

and re-enrolled me into another one. A month later, Navient took out another

{$630.00} from my checking account on XXXX XXXX, 2015. A few weeks later

after second payments withdrawn from my checking account, their another staff

called me and told me that the XXXX previous staff did not enroll me into the

program correctly, then she cancelled this program and re-enrolled me into

another XXXX again. Today XXXX XXXX, 2015, XXXX from Navient called me

and told me that the XXXX previous staff ( again ) did not enroll me into this

program accurately and the total of {$1200.00} that Navient took out from my

checking account did not apply to my qualifying XXXX student loan accounts as

initially agreed, resulting the XXXX accounts in delinquent / past due. XXXX told

me that she will re-enroll me into another program again... I 'm really frustrated that

Navient & their employees have keep calling and telling me that their unqualified

staff keep making mistake on my accounts. May I request further investigations on

their operations as I believe they are systematically commiting fraud. After over 3

years of making student loan payments to XXXX / Navient, my current balance is
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almost double original amounts that I got loans from them.

I tried calling the lender 2 times and those representatives were rude. I tried to

explain that my husband is sick and in the process of filling for XXXX with the help

of his doctors. I am working XXXX jobs and am not able to make the current

payments to the lender so I called to find out about forbearance or deferment or

possibly reducing the payments until I can get more money to pay. The

representatives refused to help and suggested other parties pay the loan, this is

uncalled for because it is my loan to pay. The XXXX gentlemen I talked to was

polite and able to help a little. If the company is unwilling to work with me to reduce

payments or help with deferment or forbearance, I am going to need to look into

loan forgiveness or possibly filling bankruptcy with my husband once his XXXX is

approved. The company is in the practice of predatory lending and has been under

investigation for such things, this is a perfect example of this conduct.

COLLECTION NOTICE SENT TO MY DECEASED MOTHER IN LAW

WHO,PASSED AWAY 12 YEARS AGO,THEN FORWARDED TO MY UNCLE

WHO  WAS THE EXECUTOR OF HER WILL, HE IN TURN GAVE THE NOTICES

TO US (PARENTS).NOW OUR ENTIRE FAMILY KNOWS OF THE DEBT. THIS

COLLECTOR , XXXX( HIS NAME AT THE LTD AGENCY HAS BEEN TOLD

SEVERAL TIMES THAT MY MOTHER IN LAW HAD DIED, YET SENDS TWO

NOTICES TO HER . MY PRIVACY HAS BEEN INVADED, NOW I AM APPALLED

THAT MY UNCLE  AND HIS FAMILY AND XXXX KNOWS WHO ELSE KNOW

ABOUT THIS DEBT.PERHAPS IF XXXX WAS WILLING TO WORK WITH

STUDENTS ,THEY (XXXX) WOULD NOT HAVE SO MANY ACCOUNTS IN

COLLECTIONS. XXXX NEEDS A COURSE ON PRIVACY LAWS &

REGULATIONS. WE HAVE CONTACTED AN ATTORNEY AS WE ARE SICK AS

XXXX OVER THESE RIDICULOUS NOTICES ,AND THE FACT THE REST OF

OUR FAMILY KNOWS ARE PERSONAL BUSINESS !! PLUS MY HUSBAND IS
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RECOVERING FROM A XXXX ACCIDENT AND DOES NOT NEED THIS

ADDITIONAL STRESS .THANK YOU XXXX YOU XXXX, MERRY CHRISTMAS

TO YOU!!

I contacted SoFi regarding an advertised Student loan rate of 1.91 %.

I was really excited to see SoFi 's advertise 1.91 % on student loan 's and went

through the registration and application process immediately. Sadly the " best ''

rate thy were able to over me was 3.825 % on a variable 5 year loan.

I took a screen shot of the advertisement XXXX The rate quote did n't pull credit

score which I was surprised about but I know my credit is really high. Since they

did n't pull a credit score, I also went through and try numerous permutations of of

the rate quote matrix to try and see what did land the 1.91 % percent but never got

below 3.825 %.

After that I decided to email SoFi and see if they could answer what it takes to get

that rate.

So I wrote them : Hi SoFi, I am trying to learn how to obtain the 1.91 % APR you

've listed : Currently when I go through the Find My Rate page, I only see 3.825 %

as my lowest option. For footnote # 1, you do n't spell out anything regarding the

credit worthiness of the borrower : Fixed rates from 3.50 % APR ( with AutoPay )

to 7.49 % APR ( without AutoPay ). Variable rates currently from 1.91 % APR (

with AutoPay ) to 5.45 % ( without AutoPay ). Interest rates on variable rate loans

are capped at either 8.95 % or 9.95 % depending on term of loan. See APR

examples and terms. Lowest variable rate of 1.91 % APR assumes current 1

month XXXX rate of 0.20 % plus 1.71 % margin. If approved for a loan, the fixed or
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variable interest rate offered will depend on your credit history and the term of the

loan and will be within the ranges of rates listed above. For the SoFi variable rate

loan, the 1-month XXXX index will adjust monthly and the loan payment will be re-

amortized and may change monthly. APRs for variable rate loans may increase

after origination if the XXXX index increases. The SoFi 0.25 % AutoPay interest

rate reduction requires you to agree to make monthly principal and interest

payments by an automatic monthly deduction from a savings or checking account.

The benefit will discontinue and be lost for periods in which you do not pay by

automatic deduction from a savings or checking account.

APR examples and terms also does not spell out the criteria needed to qualify for

such a rate. I ask because I feel like I 'm an ideal candidate for such a low rate, my

debt-to-income is less than 10 %, I 've been at my job for more than 10 years and

my credit score is very high.

Their response Thank you for your email. The 1.90 % rate is for our 5 year

variable term. SoFi considers a variety of factors based on your personal

circumstances at the time of application. When making a decision about your

application & resulting terms and conditions we consider, but are not limited to

your : -credit profile -total gross income -years of work experience -debt burden

capacity analysis My response : Hi XXXX, Credit profile is n't pulled when I go

through your rate finder so I do n't see how this is possibly a variable when

quoting.

Total gross income - How much?

I have the maximum years work experience selected ( XXXX ) My debt burden

analysis, or my debt-to-income as most financial institutions call it is less than 10

%.
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I want the 1.90 % but I 'm looking for specifics regarding what it takes to get it, so

far it 's very ambiguous - please advise.

Their response In order for you to receive your preapproval rates, Sofi performs a

soft credit check, which does not affect your credit but does give insight into your

credit history. As far as the other factors that are taken into account when deciding

your rate, we do not provide any more specifics as they are part of our

underwriting criteria which we do not disclose. You have been offered your

preapproved rates, which are subject to change during the review process which

occurs once you submit the

My mother 's social security number was used by my ex sister inlaw for a cosigner

on her student loan back in 2006, electronically.. My mother is on social security,

XXXX XXXX XXXX and in very bad health. She has been in and out of the hospital

and in a XXXX home XXXX. My mother is being harassed daily by calls and

letters. Demanding payment, which she can not make, because my ex sister in law

can not be found and has been divorced from my brother going on 10 years. My

mother never signed anything and Sallie Mae will not send her anything with her

signature on it. She was asked for her social security number when she was

recovering at my brothers XXXX This harrassment has increased in the last 6

months and effecting my mother 's health in a negative way. This is leading to her

having another XXXX XXXX or worse. I need help, because Sallie Mae does not

want to cooperate with her or myself. thank you for your time.

reported to collections early ... negatively impacting credit report AES student

loans

I attended XXXX College in XXXX, VA. They promised students the world. The

program was so unorganized and the tuition ended up being thousands upon
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thousands higher than originally quoted. No one in the FA department could ever

explain the fees. During class they would pull you out to discuss overdue bills. The

program closed down within 3 years. I was forced to not only max out my federal

loans but had to take out additional private loans through their affiliate company.

I am a cosigner for my daughter 's student loan, she went to XXXX state university

in XXXX Minnesota. The loan I 'm having trouble with is from XXXX XXXX now

navient. She is in repayment now. I 'm trying to help her because the job she has

now wo n't cover her loan payments along with living expenses. I 've tried asking

them what type of loan I cosigner for and they lied to me and told me it was a

government loan. Found out last week that it was a parent plus loan. I guess I do

n't know who to believe because I get a different answer every time I talk to

someone. They are rude and mean and I 'm tired of it. They 're bullying tactics are

unbelievable. I asked to have my original loan papers sent multiple times and have

never received them. I just need help I 'm so frustrated. Help!!!!

I am on XXXX and live on a fixed monthly income. I 've exhausted all of my other

options, forbearance, deferments. Etc. I called XXXX XXXX or XXXX, XXXX and

spoke to a gal named XXXX. She asked a bunch of questions about my finances

and we worked to try and get a reasonable payment plan, incuding reduced

interest rate, to no avail. She said some forms would be sent and I would get them

in two to three weeks. This was a form for my doctor to sign. It was never sent.

In the meantime, I have been slammed with phone calls from Navient, sometimes

up to XXXX and XXXX times a day. Early on, I put a block on all the numbers they

call from. XXXX time, I did answer. I had been asleep. My wife had also been

asleep. She kept asking where the paperwork was. The guy said, very frankly, it

would be a miracle if the loans were forgiven. We explained to him the situation,

and that if I could pay, I would. He did mention that if I could pay an ex amount on

the phone right then, they would n't send my account to collections. He also said,
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in a very rude and condescending way, my loans and payments are my

responsibility and when I signed for them, I agreed to pay them back. My wife kept

asking where the form was. He told us we could find the form online. My wife

asked several more questions, but the guy got impatient and hung up on us. Great

customer service.

The form still had n't arrived, so I called again 2 1/2 months later, right after XXXX,

just after the first of XXXX. The gal said the previous rep had filed the information

wrong or sent it to the wrong department. The form was to take 2-3 weeks. That

was the first of XXXX XXXX. Today is XXXX XXXX, XXXX, and still no form in the

mail.

I am tempted to call XXXX more time, to give them the benefit of the doubt, but,

after my wife got to reading about all the consumer complaints about Navient and

read them to me, I decided to take action.

Why is it taking so long to get XXXX form out in the mail? Meanwhile, my good

credit score is now shot, I am in default, and I have been denied a loan through

the USDA to help get my parents house repaired so I can move out of my rented

townhouse into their old house 3 hours away. My parents are not well and we can

save a bundle on rent to be able to pay off my debts, including these loans.

I called navient because I was falling behind on my loan payments. They told me I

already had deferred them too much. I told them them I was still in school but they

did n't care, I needed to start paying my private loans already. So we made and

agreement that they would charge automatically from my bank acounnt XXXX

dollars on the XXXX of each month and I stuck with it for a year.

I lost my job after that year and I could n't afford to have money withdrawn every

month so I stopped the plan and let them know. They said I had 60 days before

my account would reach deliquency. When that happened I talked to them again

and asked if we could start that auto payment option again. They agreed and they
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charged me XXXX again in XX/XX/XXXX. They said I had to call again to really set

up. I did it for XX/XX/XXXX. They told me that on XX/XX/XXXX they would charge

me XXXX but after that on the XXXX they would start charging me a different set

amount. The lady I spoke to said she was n't sure how much yet. The XXXX came

and nothing. They did not withdraw the XXXX dollars. They are now saying i am

77 days in deliquency and that I owe them XXXX dollars on XX/XX/XXXX even

though we discussed that there was no way I could make payments like that

because that is more than what I make a month. They had already told me that

once we started the auto pay option that would not be a problem. Yet this does not

show up in the system at all! And they never charged me the XXXX dollars they

said they were going to charge me. It 's as if that phone call never happened.

What bothers me is that they acted like they were willing to work with me but they

never followed through. I 'm frustrated with these people. I 'm not sure if I can trust

them anymore. They claim to work with the student and they did for awhile but it

seems now they do n't want to. Why do they act like they are working with you

when they are not?

They have for communication skills XXXX XXXX claims they put me in a loan

rehabilitation program for XXXX dollars a month for nine months I have mailed the

paper back three times and they claim they have never gotten it so now I have a

put my loans into default with a they 're debt collecting agency Threatening me on

how they are going to get their money obviously someone is not doing their job

because every time I mailed the paperback they do n't get the paper so something

is wrong here they also claim they can not postpone my payments so they gave

me the option of a loan rehabilitation program

Navient refuses to update my credit report.

Contacted Navient on XXXX loans that has a co-signer, I have been trying to pay

them on my own because I am the borrower, the payments are too high they will
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them on my own because I am the borrower, the payments are too high they will

not work with me and I have exhausted my forbearances ... .I do n't want to involve

my co-signer because of a separation and the threat of being sued by the co-

signer ... so I have tried to pay them on my own but the payments have increased

and my pay has decreased ... .please help

Between XX/XX/XXXX and XX/XX/XXXX I attended a school in XXXX Florida to

become a helicopter pilot. The school was named XXXX XXXX XXXX and

unfortunately went bankrupt before I was able to obtain any certifications. I was

still required to pay the full amount of the loan which was over {$80000.00}. Not

wanting to be responsible for paying such a large amount for training I never

received seemed wrong. The students filed a class action using XXXX XXXX and

he negotiated a reduced amount that we would owe though the amount was still

very large despite never having received the training promised by the school.

XXXX XXXX received millions in fees from the student loan company as part of

the settlement. I am still paying on this loan and it has become overly burdensome

and I still have twenty years of payments to go.

In a recent attempt to finalize re-payment options for my student loan with Navient

Solutions, I was told that there was a second loan which had not been accounted

for in addition to my current loan that shows a balance of {$2800.00}. When I

inquired about this second loan I was told that it was a larger loan with a balance

of around {$11000.00} and that I needed to address this XXXX as well or I could

be facing possible action and even wage garnishes. I informed the Navient

representative that I did not want to accept any unknown loan without seeing

paperwork regarding this " new '' account.

I have been making payments on my account since XXXX, formerly through XXXX

XXXX, and since then I have made an estimated {$10000.00} in documented
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payments throughout the life of the loan.

I would like to submit a request for hard copies from Navient Solutions , Inc. of any

and all paperwork having to do with my current student loan information, as well as

any and all paperwork having to do with the second loan in question which shows

an estimated balance of roughly {$11000.00}. In addition to that, I would also like

to request any and all paperwork regarding any loans that are associated with my

social security number ending in XXXX that are currently under their possession

as well as any third party agency representing Navient such as XXXX XXXX XXXX

, XXXX. or any other company alike.

I would like to conclude by stating that on XXXX XXXX, XXXX, I provided a power

of attorney to appoint XXXX XXXX XXXX of XXXX, XXXX XXXX, XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX, XXXX TX XXXX to serve as my agent in an

attempt to collect this information from Navient. Since then nothing has been sent

by Navient to them or to myself.

Thank you

I am receiving daily calls to my workplace and personal cell phone everyday from

Navient about my student loans that I can not repay at this time do to the

outstanding balance and interest on the loans. Navient also calls my mother,

grandmother, and husband daily. My mother and grandmother are co-signers on a

few of my loans and are unable to help me repay my loans due to their own

financial restraints. This is harassment plain and simple and calling my myself and

my family members multiple times a day ( including Saturdays ) will not change the

mere fact that i can not afford these ridiculous monthly payments they are

requesting from me.
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XXXX XXXX University XXXX College XXXX

ACS will not apply my payments equally to each of my loans. When I make a

payment by check, they only apply the payment to XXXX loan, and the other

remains past due. I then have to call them and go through, what is often, a

lengthy, frustrating process, consisting of multiple calls to get the payments

applied. I have paid {$1200.00} since XXXX and XXXX of my loans is 65 days past

due. I can not get them to apply the payments properly.

I went back to school at XXXX tech in XX/XX/XXXX, and within 12 months i had

an issue where i was not able to complete my degree. Due to this, i had incurred a

loan of approx. XXXX and at the time was not able to pay the $ XXXX+ a month

for the loan as i was working minimum wage. I had to put my loans into

forbearance twice in two years and make whatever payments i could towards

these payments. Over the last almost 9 years, i have attempted to pay down this

debt to the tune of 10.25 % and navient, XXXX XXXX selling the account to them,

would not work with me to lower not only the payment of the student loan, but also

the interest rate. I have been informed numerous times that the only way also to

remove the co signer was to pay the account on time for 2 years. This has caused

a monumental issue with attempting to pay back the loan, and had to go back to

school to the tune of {$44000.00} to get not only my XXXX XXXX, but work

towards getting my XXXX XXXX to be able to get to a point where i could attempt

to pay back this loan. I currently work for a company that pays me a liveable wage,

but am still not working in the department that my degree was to be in. I had gone

in for network security, and XXXX tech had made promises to me that the

experience and knowledge i would learn would land me a job in this field of study.

I currently owe over {$60000.00} in student loans both private and federal and am

at a point where i am wanting to get my co signer out because i am starting to not
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be able to pay these loans back at the interest charged. I started with my current

company in XX/XX/XXXX, and it took me almost 12 months to get my account

current enough to where i dont have any back money owed on the account. I am

filing this complaint because i have hit a point in life where i cant afford to live, my

credit has been destroyed because i couldnt even pay the bills i had, and had to

take multiple payday loans out just to keep a roof over my head. I have had

nothing but bad experiences with both Navient and XXXX XXXX with regards to

trying to get the payments lowered, the interest lowered or refinanced, or even

forgiven due to the hardships that i had. I have debated filing for bankruptcy due to

the mountain of student loan debt i have, and all the lies and runaround that i have

had with both companies telling me that they could work with me, and nothing was

done. I have had harassing calls multiple times an hour when i was late on a

payment, and they harassed my co signer into getting her to have me pay the bills,

and also threatened to leave her hanging with all the debts. She co signed on this

to help me when no one else would, and now we are paying for it since i will have

paid almost 7 times as much back towards the original XXXX loan. Attached are

pictures of the loan information from Navient. This one bill accounts for almost

XXXX % of my income every month, and with a car payment and rent, i have very

little left over for basic needs.

Navient collections. I am XXXX per Social Security. They determined I was XXXX

since XXXX but my claim was filed in XXXX. XXXX verified this determination as

well. I subsequently sent the information to Navient who contracts with XXXX to

determine XXXX status claims. XXXX XXXX has been denying others beside

myself. I have a XXXX determination and Navient only reviewed the medical. I am

prepared to submit XXXX records and asked the Navient collector for the form to

submit my XXXX status and the collector told me " if you want the papers, you go

get the papers. '' I propose XXXX review of XXXX claims or an independent entity
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to monitor XXXX denials by XXXX to ensure Navient 's contract with XXXX XXXX

is not a way to summarily deny all XXXX individuals.

I was a XXXX 15 years ( including use of a XXXX ), XXXX. So I know the Fair

Debt and Collection Practices Act ( FDCPA ), XXXX. Navient 's collectors are not

well trained and should not dictate policy/procedures based on their own biases

and not the company 's policies/procedures.

The determination that I am not " XXXX enough '' and being unwilling to give me

the opportunity to submit the XXXX portion of my XXXX does not seem legal or

ethical ( Social Security used both XXXX ).

Why is the relationship between Navient and XXXX not investigated for collusion

and a way to defraud the XXXX?

Why am I not permitted to submit the secondary XXXX diagnosis?

I posted a breach in FDCPA to the Consumer Affairs site, and read how

individuals with XXXX, XXXX, and XXXX were all denied by XXXX paving the way

for Navient to collect debts from individuals that are otherwise considered XXXX

by federal and state entities. Please check into this inequity.

Paying Navient even if state and federal review deem us " unable to work '' is

unreasonable when their " contracted '' " determining entity '' may gain financially

by denying XXXX claims. In addition, when their staff refuses to send the

appropriate form to XXXX individuals, it is basically an admission that they will not

consider my XXXX claim anyway.
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My interest rate with Navient is 10 % and it is n't fixed. The payment they require

to even make a dent in the principal balance is extremely high. They told me there

is nothing I can do to lower my interest rate. No one refinances private student

loans either that I know of. I just feel like I 'm drowning in these payments to

Navient and I have n't seen my principal balance go down at all in 5 years of

paying them. I already pay on my Federal student loans as well. I just do n't know

where to go from here or how to get a lower interest rate so that I can start making

a dent in my debt. Please help!!

XXXX XXXX had {$70000.00} of student loans and XXXX XXXX co-signed for

them as well. XXXX XXXX nor her father XXXX XXXX could afford the payments

and XXXX XXXX XXXX XXXX XXXX sued us thru PATENAUDE & FELIX Law

Firm and this took about 1 1/2 years of court hearings which XXXX XXXX handled

all of the court motions and documents and hearings as we could not afford an

attorney.

We settled on XXXX XXXX, XXXX ( court doc. 's enclosed ). The letter explains

the intentional HARASSMENT and BAD FAITH, Malice, Etymology, etc. of XXXX

XXXX, XXXX by XXXX XXXX, and the Law firms letters, this was not the first

phone call but when the additional letters and phone calls came XXXX XXXX

became very nerves and emotionally upset as she explained to the Law office that

they were wrong and she was en-fact making her payments on time for over 18

months, etc., but they started with letters and additional phone calls of

harassment. I am know I am not the only one with this type of story about this Law

Firm.

PLEAS STOP this company from doing this over and over again

My son graduated from XXXX XXXX XXXX XXXX XXXX XXXX XXXX California

XX/XX/XXXX.In addition to his federal loans we took out a parent plus loan from

Wells Fargo and co-signed for XXXX additional loans ( XXXX per year ) XXXX
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from Wells Fargo and XXXX from XXXX to help get him through college. The

parent plus loan was sold to XXXX and we have payed on time monthly since that

loan payment schedule started.Once my son graduated he had difficulty finding

work and was able to negotiate a lower payment for his XXXX loan. Wells Fargo

was unwilling to negotiate any interest reduction or monthly payment reduction.

After a few forbearance 's ', loss of work and a move to a new location ( back

home with his parents ) he is working part time again and has maintained regular

payments with a few gaps all along. He sends in a letter each month with his

payment explaining that he can only pay a certain amount. We began receiving

calls from Wells Fargo over a year ago attempting to have us contribute to his

payments. I explained that we were not in a position to do that because of my

continuing student loans and the already monthly parent plus loan that we were

paying and that we were interested in consolidation. My son attempted to

consolidate as well but because we are the only co-signers he can get he was

denied. We were also denied due to a recent bankruptcy. They were unwilling to

look at any information other than my income and would not take into

consideration that I pay all of my bills on time monthly. Communication with Wells

Fargo Student loan department is difficult. They do not call back when they say

they will, my wife and I and my son receive repetitive phone calls during the day

and the caller simply hangs up. We have traced these calls to Wells Fargo

Institutions. We received several letters ( XXXX XXXX and XXXX XXXX )

informing us that if we did not make large payments to bring the accounts up to

date the loans would go into default. We contacted them and were told someone

would call us back to negotiate or make arrangements for us to see how we could

resolve the issues with my sons loans. They never called. In XXXX XXXX I had a

conversation with an agent from Wells Fargo that informed me that the loans were

now in recovery mode but that some payoff options were available to us. I
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I have a private loan from XXXX school in XXXX that I placed in deferment when I

returned to XXXX in XXXX after several years of working and repayment on the

loan. I received notice that my deferment would be ending on XXXX/XXXX/XXXX,

five months prior to my graduation date. I called the servicer to extend the

deferment through my graduation.

AES advised they were unwilling to extend my deferment despite verifying my

enrollment as a full-time student. AES advised that my grace period would cover

me through graduation though. I explained that it was not helpful because I want

my grace period to end six months after graduation not one month after

graduation, because of taking the XXXX and finding employment.

AES then advised it was n't a big deal and I could just do a forbearance after the

grace period for the additional months. I explained this was not an acceptable

resolution because I do n't want my loan to go into forbearance when it should be

in deferment and grace period. There are negative ramifications to a forbearance

and I feel they were misleading when I should be eligible for deferment. Clearly an

attempt to unfairly deceive in-school students out of their grace periods.
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I was volunteering overseas for several months, when I came back to the states I

found that my account was past due. I contacted Sallie Mae inquiring about my

repayment options, informing them that I 'm unemployed but trying to find money

from relatives to help pay it off. I was also trying to help get access to my account

online but they kept insisting that I have to talk to them and would n't help me

access my account on the website so I could see my account information. As of

this writing the representatives from Sallie Mae have told them there is no way to

settle my account, and they did not help me get access to my account on the

website. I feel as if they 're preventing me from accessing the information I need to

make the best decision for paying my account off.

My loans have been taken out through sallie mae, but XXXX as you know turned

their loans over to navient. Navient is trying to change terms within our promissory

notes in which states our private loans must be paid back in 48 months. This

policy is not listed in our promissory notes that we signed off on, their has been no

new promissory note sent to us stating new terms and policies. I am still in school

and they are trying to make me pay back loans when I should not be according to

the terms that I have signed off on in my promissory note. I understand that the

CFPB might be suing Navient I would appreciate if this would be included in the

suit.

Thank You, XXXX XXXX

I send XXXX check electronically every month at the same time for my daughter 's

student loans, and they always arrive on time. NJ Class made a clerical error and

did not log the XXXX checks on time, and claim that I paid late and now owe them

this month 's and last months checks. I sent them proof of payment and they

stated that those checks were for the previous month, which is incorrect. The

payment is due on the XXXX of the month, and I always pay so that they get the
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payments by the end of the previous month, which is a few days early. These

loans were for XXXX XXXX XXXX.

I contacted America Education Services in XX/XX/XXXX about not being able to

pay my monthly payments in full. However, I was told to pay {$270.00} to be able

to go through a questionnaire for possible forbearance. Later, I was told I had let

time pass and needed to pay again and wait for the payment to post. I paid

{$300.00} this time and after the questionnaire was told I qualified for a 2 month

forbearance. In XX/XX/XXXX without further I received a letter from XXXX stating I

was in default. XXXX agrees that something is wrong, but says its up to the AES,

who denies they were wrong. They refuse to answer the question of my giving

away {$570.00} at their request for me not to interested in the forbearance as

noted by their agent. They will only say mistakes happen and we apologize. I have

never defaulted on a loan before and due to this can no longer attend school to

pursue my dream as a school administrator. I am only asking to be reinstated from

default so that I may consolidate this loan. AES misrepresented themselves and

provided information that was not true. They refuse to try and work with me.

Navient continually calls and sends mail harassing me despite the fact that I have

advised them in writing and via telephone that I am represented by an attorney. I

am a XXXX individual and wish for the harassment to cease. They have

repeatedly argued with me and badgered me via telephone despite the fact that I

have told them I am unemployed and can not pay. I attempted to make payments

several times and despite the fact that they said they would not, they still turned by

account over for collection.

I graduated from XXXX XXXX in XXXX XXXX Illinois, for XXXX in 2012. After I

graduated I began making payments to XXXX. The school did help me find a job,

but the job was not for what I went to school for. I was working for a XXXX, instead

of working in a XXXX. My monthly payments started affordable, and then went up
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to almost {$200.00} a month, where I would fall behind. When I did fall behind,

they transfer my loan to another company called University Accounting Services,

LLC. Where my monthly payments were still high to catch up.

I lost my job in XXXX ( XX/XX/XXXX ). On XX/XX/XXXX, I sent a letter to Sallie

Mae stating I was unemployed, and was seeking employment. I stated that I had

no income and was forced to move back in with my mother ( at her house ). I could

not afford the {$50.00} payment they were demanding I make just to defer my

loan. I stated that as soon as I would gain employment, I would contact them.

They have refused to deal with me and refuse to accept my situation. They do not

seem to understand that I have no money and no income.

I have applied for several jobs but am still waiting to hear back. I have also applied

at XXXX Universities ( XXXX departments ) in order to return to full time classes

XXXX and resume my graduate studies.

I have done all I can do for now and as I stated I have no money and no income.

Sallie Mae just refuses to listen or to deal with me.

I currently owe {$54000.00}, my monthly payment is {$500.00} and I make about

{$2300.00} per month. My rent is {$1600.00} in addition to other bills. I am unable

to make this payment and need assistance as the lender, Discover Student Loans,

is unwilling to work with me.

Hello my name is XXXX XXXX, I went to XXXX XXXX and have been attempting

to pay my loans down and get better interest rates. I have a situation that I may

need help with. I figure I 'll give you the info and you can help guid me from here. I

refinanced some private student loans from XXXX ( navient ) to XXXX in XXXX of

2015. Everything funded all was well, but in my account login for navient under

that same account number it shows I still owe XXXX ( rounded down ) on that

account. I verified that the amount XXXX funded was total loan amount. I can only

conclude that they made an error. I have contacted them with my concern once in
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XXXX. Not hearing from them I 'm or seeing any difference in the account I need

to address this before any more time passes. I messaged them again inquiring

what the deal is but I 'm paying interest on a loan that is already consolidated. I do

n't know how exactly to proceed. I could use some guidance if this is an issue you

can help me with.

Thank you, XXXX XXXX.

Sent from my iPad

Thank you for reviewing my concern. I am the father of XXXX recent college

graduates. My concern is with both Naviant and XXXX XXXX Loans and the

interest rates and the accrued interest on the student loans I co signed for.

Part 1 : My XXXX child went to XXXX University in XXXX, XXXX, then transferred

to XXXX University XXXX XXXX in XXXX, XXXX. He started college in 2008, and

when we filled out the FAFSA, it was determined we did not qualify for very much

financial aid and our Federal Loans were minimal.

One year later, my XXXX child went to XXXX University in XXXX, XXXX. And

again, for some reason we did not qualify for very much financial aid and again,

we did not qualify for very much in Federal Loans.

Two years later, my XXXX child went to the XXXX XXXX for one year then

transferred to XXXX University XXXX XXXX, and the same result occurred with

Financial aid.

Part 2 : Because we did not receive very much Financial Aide, My wife and I had

to co sign onto various private loan organizations to pay these tuitions for XXXX

children in college. We applied to many loan organizations and were turned down
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by some and accepted by others. Basically, we took whatever loans we could sign

for so that our kids could go to the colleges of their choice.

The good news is they have all graduated college, and are working now.

Where we are now My wife and I are now co signers to over {$400000.00} in

private student loans in addition my children have Federal Student Loans they are

responsible for.

The XXXX children have jobs and are starting to pay back some of the student

loans.

The interest rates on the multitude of student loans are between 3 % and 12 %

annually.

The interest expense on these loans is growing tremendously, and in some cases

the loans now due are double the amount that we took the loan out because of the

interest rates.

However, the income the children earn is not sufficient to pay off the student loans.

When I have asked both Naviant and XXXX to ask if they can reduce the interest

rates, they deny that they can do this.

When I have asked if I sell my home to pay off some of these loans, can I just pay

off the principal and they forgive the interest. Again, they deny this request.

Options to go forward : My options to go forward are to continue to try to pay off

the student loans the best I can on a monthly basis with the help of the children.

But this does not seem to be working as the debt keeps growing and growing even
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I attempted to pay off my loan on XXXX/XXXX/2016. I received an email

XXXX/XXXX/2016 that the bank was unable to find the account and my payment

had not been processed. I called American Education Services to resolve the

issue on XXXX/XXXX/2016. I was told although i had been paying for my loan for

years with XXXX account, they had tried to charge an old bank account and that

was why it did not process. After being on hold for thirty five minutes, I was told

there was nothing they could do I would just have to wait for their system to clear

the incorrect payment. I was told this could take a couple of days which at this

point would add ten days of interest. The representative said it was " only a dollar

or so and it was not that big of a deal. '' I think it is wrong that I paid the loan off on

XXXX/XXXX/16 and can still be charged over a week of interest for a systematic

error on their behalf. Putting the bank error aside, I tried to pay the loan off today

over the phone and AES would not take my payment. I do not understand how i

could be charged additional interest following today 's date because I tried to make

the payment today and they would n't take it. Yes it may only be another XXXX

cents, but this is completely unethical. I refuse to believe it is lawful for them to

refuse a payment and then charge me interest until they feel like taking my

payment? Please help me.
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Dealing with my lender or servicer Don't agree with fees charged
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WF XXXX continues to report that ( XXXX ) accounts are currently 120+ days past

due. This is false. They were CLOSED and SOLD, transferred nearly 5 years ago.

My current XXXX report shows I am 120+ days past due in XXXX 2015. This is

wrong and is severely impacting my credit.

I am writing to express my dissatisfaction with American Education Services. I

have been out of college since XX/XX/XXXX and have been making monthly loan

payments since my deferment ended in XX/XX/XXXX. Never once have I been

late with a payment. Additionally, I have a steady job as a high school teacher and

adjunct professor in conjunction with great credit. However, every couple of

months the interest on these loans increase. I have called American Education

Services several times to discuss this issue, but they claim there is nothing that

they can do. If the interest continues to increase every couple of months as it has

been for the past year, I 'm afraid I will no longer be able to afford my monthly

payments. Also, because the interest is so high, I have barely made a dent in

paying off my remaining debt. According to my last statement, I have paid a total

of {$7600.00}. However, {$5300.00} went towards the interest. That is just unfair.

This is a pattern that I do not see ending, and it must. Otherwise, I will drown

completely in debt along with many other college graduates. American Education

Services must be stopped from committing such highway robbery. It is with great

hope that CFPB will take action against American Education Services in order to

allow college grads the opportunity to live debt-free.

My interest rate went up, when I was supposed to have a fixed rate. I pay through

automation, so do n't login online hardly ever. The only communication I got was

an e-mail to go in and look at my messages. It said a change in the interest rate

but no details about up or down, so I had to call.

When speaking to the rep, they blamed " XXXX bank '' since they bought the loans

from them ( 4 years ago ). I also have XXXX loan with XXXX bank, and have no

Page 2138 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2139 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CA 932XX Web

AES/PHEAA NY 103XX Web

Discover NJ 081XX Web
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issue with them. If they own these loans, one would think they would be

responsible to speak on them.

I was set up for reduced payment plan, due to needing 1 month of assistance, but

have been paying my normal owed the whole time. Due to paying " more than

minimum, '' the rep claimed my payment wo n't be going up. I asked how not, if my

rate went up a whole 1 %, and then the answer became, " well maybe not too

much then. '' " Not too much '' turned into, maybe a couple dollars, then I figured

out {$16.00} likely, which is not a couple dollars. I asked for the new minimum so

that I could make bill adjustments accordingly and prepare, and they said they

could not tell me my new minimum. So they are making it impossible for me to

plan at all.

I am going on maternity leave in a couple of weeks so they suggested I also

Forbear ... they told me I have 1 year for the life of the 20 year term to forbear and

I used 6 months right out of school, so that would leave me with XXXX days left (

not even 3 full months ). I asked where my other 3 months and 3 days went and

they had no answer, and then said I have to wait a couple weeks ( close to my due

date ) to set up forbearance for XXXX.

When I stated that all of this was controversial information and no concrete

information was given to me, and it 's not making me confident they are acting

legitimate, they told me if I was unhappy, I should find a new lender and

consolidate.

Discover is NEVER there for you, and when I call them for anything, every rep has

different information. Nothing is consistent. They make it impossible to save any

money, and impossible to confidently pay these things off. I set up automation

years ago to save money, and in XXXX I was supposed to hit the term where my

interest would go down, therefore payments, because I have consistently worked

to pay timely. Now they jack up the interest, so all my hard work toward saving this
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Page 2151 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



summer is down the drain. My payment is more than my mortgage, and at this

point, I can not put this bill before my child 's healthcare and above my mortgage

payment.

Even though I have been medically designated as totally and permanently XXXX

and receive SS XXXX as my online income, AES student loan companies will not

discharge my loans. My federal loans have been XXXX.

I am unable to work. My minimum AES monthly bill is more than a third of my SS

payment. SS XXXX is my only source of income. If the federal government

acknowledges my XXXX then why AES. Also, the constant phone calls only make

me feel worse everyday.

I am a co-signor on my daughter 's student loans with Navient XXXX XXXX XXXX.

We have been paying on her loans, on time for over five years. On XXXX XXXX.

XXXX my daughter initiated the paperwork require by Navient to have me released

as her co-signor. On XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX

we mailed and faxed all of the necessary documentation to Navient but received

NO response from them. On XXXX/XXXX/XXXX I contacted Navient via telephone

and was informed that they never received ANY of the documents I had mailed

and faxed multiple times. I as then then given ANOTHER fax number, XXXX

XXXX XXXX. Again, we faxed and mailed the necessary paperwork on

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. To date we have received NO

response, nothing. The monthly bills have ALWAYS been paid on time. When I try

to contact them via telephone I am transferred multiple times, left on hold, and

often just disconnected. On the rare occasion that I do speak with someone they

report that there are NO notes in the system from the MANY prior phone calls. We

are need help getting this cleared up, contacting them is pointless.

I am XXXX and all my school loans were paid off by the XXXX discharge in XXXX

2015. A few weeks ago I started to receive calls from a bill collection company
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AES/PHEAA CA 949XX Web

Navient Solutions, Inc. MA 013XX Web

ATG Credit, LLC NY 107XX Web
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names ATG LLC asking me to pay my bills. I told the XXXX who is the debt holder

for XXXX XXXX that i have confirmation that the debt was paid. XXXX and his

company ATG LLC continues to harass me with letter and calls. XXXX and ATG

LLC went as far as adding the debt back to my credit. Its not my fault that XXXX

XXXX got paid for my student loans and did n't communicate with ATG LLC. I

have the proof that all debt was paid and I should n't be harassed with letter and

phone calls everyday. Then to see the debt on my credit report which took a big hit

over a debt that was paid.

*****This is my 7th complaint over this fraudulent loan. I request this loan removed

from my credit report and stop the reselling of this loan.

On XXXX XXXX, 2016 I was working at the front desk at The XXXX XXXX XXXX

when a man from a collection agency. I know it is illegal for any bill collector to

harass an individual at their place of employment.

When I attempted to gather information in order to file a report he disconnected

the phone.

I have filed several complaints about this fraudulent loan. It was originated before I

attended college. I am sick and tired of this loan being passed from one debt

collector to another debt collector. Each debt collector is aware the loan in

fraudulent and they fail to follow the appropriate steps and then sell the loan, fully

aware it is fraudulent.

I want this company investigated for purchasing accounts that are known to be

illegal in their source. I also want this company investigated for breaking privacy

laws. The individual did not attempt to clarify they had the correct person on the
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phone.

After 6+ years of being in good standing and consistently making payments on my

student loans with HESAA ( NJClass ), I noticed a 0.75 % interest rate increase on

all my loans. Upon researching the terms and conditions, this was applied

because my account was in " default ''. From my records, I have only missed one

payment and remitted payment within a few days. According to additional

research, " defaulting '' occurs if payment has not been made in 270 days. I am

appalled that I received no communication of the rate change and that one was

placed on my account.

I just do not know what next steps to take regarding my private loans. I can not

afford to pay on these loans at all. I only brought home XXXX last year and I am a

single parent. I would like to pay what I can which is not a lot, but the lender is

saying it 's not enough. Since I have graduated I have not had a good paying job

that will allow me to pay for my private student loans without sacrificing

necessities. I have been trying hard to find a better paying job but I am afraid that

the negative marks from these loans on my credit report are playing a huge factor

as to why I am not able to succeed much in being offered a better paying job.

I lost my job back in XXXX of 2015 I have been looking for work but I am also a

single full time father of XXXX children. I have been paying my bills though they

may be late they are all getting paid. Navient who handles my private loans every

time I speak to them and I think something is resolved I get a phone call 20 days

later and they tell me things are late and payments have not been made. This

month I have now spoke to XXXX different people. including XXXX supervisors.

XXXX supervisors also gave me XXXX different answers. The XXXX phone

representatives gave different answers. I am trying to keep everything from being

30 days over due. I have had XXXX people say they were reapplying payments

XXXX of which was a supervisors after I spoke to the first supervisor he assured
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Higher Education Student Assistance Authority (HESAA) NJ 088XX Web

Navient Solutions, Inc. LA 700XX Web

Navient Solutions, Inc. OH 441XX Web
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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XXXX of which was a supervisors after I spoke to the first supervisor he assured

me things were caught up and handled. Today I spoke to a different supervisor

and he tells me my account is past due including an amount from XXXX 2015.

When I asked him to pull the phone records he refused at this point I became

upset and requested them and said I had to go through court. When I again

proceeded to tell him then go back and check the phone records from his previous

supervisor he refused and I called him incompetent he hung up on me.

My private XXXX student loan was transferred to a new owner sunrise credit. I

receive multiple calls a week from this company and have complained twice to

them about it. If I make a payment I get a call that I have n't made a payment. If I

miss a payment due to financial strain and explain to them I will not have it til the

following month they state they will note that in the system yet I still receive daily

calls. It is extremely frustrating and during my last call that I answered I told them

this is considered harassment and that I already spoke to someone who was

supposed to " note '' in the system when I will be making my next payment.

I received a response to compliant # XXXX where the student loan provider 's

response was that they could not reduce my payments. I received a call from the

collection department on XXXX/XXXX/16 and the agent stated the he would try to

help me arrange monthly payment arrangements. The terms were that I make the

first payment via my checking account of {$130.00} on XXXX XXXX, 2016 - no

payment due in XXXX - regular payments to start on XXXX XXXX, 2016 (

{$130.00} ) I agreed to these term and signed this agreement via pressing the #

key on my telephone keypad. Later that evening, I received a call from the same

agent ( XXXX ) stating that I must agree to another agreement, whereas I would

now have to make a payment in XXXX in addition to the payments I agreed to

earlier that day. I want to file another complaint against Navient Solution. Each

time an agent calls me, I receive different terms for my student loan. I feel I should
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Sunrise Credit Services Inc. MA 015XX Web

Navient Solutions, Inc. MI 482XX Web
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n't have to agree to another agreement, if I electronically signed the terms I agreed

with earlier that day.

I have a student loan with Wells Fargo that unfortunately became one of many bills

that I was unable to keep up with due to a layoff experienced in late XXXX. I was

laid off and unable to gain employment until late XXXX ( 11 months 300+ days )

and nearly lost my home, vehicle, and dignity, due to my inability of upholding my

end of the bargain. Along with these issues and losing nearly $ XXXX per year in

income, I also was unable to continue making student loan payments. As a result,

my student loan charged off just weeks before obtaining a new job and receiving

my first paycheck to avoid charge off. After re-establishing myself financially by

saving my home through foreclosure prevention programs offered by the state, I

've been able to consistently make my payments as agreed. Wells Fargo has

processed and performed a transaction on my account without any notice,

knowledge, authorization or communication in the amount of {$2100.00}. This

again was unauthorized. When I contacted Wells Fargo on XXXX at XXXX they

advised me that they were unaware of unsure of why this occurred. I spoke to a

supervisor by the name of XXXX said he would file a claim that could take up to

XXXX business days and could not be reversed immediately because the Student

Loan department was closed. I advised that I had made a recent transfer and that

money that was deposited was to pay the mortgage of {$1700.00}. Wells Fargo

has seen these recent payments from my account, because they are categorized

utilizing THEIR VERY OWN Bill Pay Service, and they still would rather my family

suffer the consequences of living on the street because they were unwilling and or

unable to accept a student late payment to prevent a charge off. Not only was

unemployment not a good enough reason to prevent charge-off and credit

sufferings, they want me to lose my house as well. I thought I could trust Wells

Fargo to allow me to regain my financial well being, not contribute to its demise.
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I am a displaced XXXX XXXX student. I did not received accreditation for the

program that I was enrolled in for the school closed before I could receive it. I

attended XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX. XXXX, CA

XXXX between the dates of XXXX 2014 and XXXX 2014.

-Good day. I am writing in regards to a 90 day late report that was placed on a

cosigners credit report. I have a private loan that is enrolled within a payment

program. In XXXX of 2015 I called Navient asking if I could call in my payment two

weeks later due to financial issues. The operator that I talked to stated that I could.

Nevertheless, my payment showed up late and due to me being in the special

program, XXXX late payment backed me up three months ( being enrolled in the

program allowed my account to be current, however missing a payment resulted in

this 90 day late report, and I am unclear as to why ). My cosigner also got this

placed on her report. I am writing because I feel as though this should be

removed, specifically from my cosigner who will be needing to apply for a loan

soon. I do not want this to mess up her credit, especially since I was given

misinformation from the employee at Navient.

I currently owe money to XXXX from private student loans. This debt has been

disputed and I have filed a Defense to Repayment and the collector is not only

calling me repeatedly but also calling my mother in law and my husbands

grandmother ( whom neither of them signed anything for me, and one of them

does not even speak English ). They have no right to constantly call my family

looking for me when they have no ties to me financially. This is unacceptable and

harassment.

I co-signed on a student loan for my grandaughter in XXXX at XXXX University.I

have been paying this loan since then. I have paid this for twelve years and they

are only saying ive paid {$53.00}. They state they charge interest by the day which

i surely dont recall being in the contract i signed. Ive paid off XXXX cars brand new
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JNR Adjustment Company, Inc CA 928XX Web

Navient Solutions, Inc. NY 115XX Web

Allied Interstate LLC NY 107XX Web

Navient Solutions, Inc. IL 604XX Web Older American
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in this time so that should tell you something. This loane should have been paid

off, my credit report even says it was closed and here it comes again. Im a senior

citizen i can not even retire with this hanging over my head. Ive called XXXX of

times no one can answer questions they transfer you or hang up on you! Sallie

mae sold their accounts to navient and when you they transfer you back and forth

between companies. The last call was made XXXX/XXXX/XXXX i spoke with

XXXX, XXXX and XXXX who just kept transfering they are incapable of answering

questions or maybe theyre trained that way. At this point i feel they owe me money

because ive over paid.

I applied for a bar study loan with Sallie Mae, the representative ran my credit

report and stated that I qualified based on the information in my credit file however

because I did n't have a job offer yet, he could not approve me. I have a non-

traditional name and I believe that the representative knew that I was not XXXX

based on my name and used that to discriminate against me. I know several

people who have been approved for the same loan who did not have a job lined up

at the time of their approval. I attended XXXX University in XXXX XXXX, Iowa.

In XXXX I co-signed for a private student loan for my nephew to complete his

college degree. He graduated in the middle of the financial crisis and had difficulty

finding a job. Because of the financial crisis my husband lost his job, suffered a

myriad of issues and I ended up declaring bankruptcy in XXXX.

All debtors were duly notified and ALL debts were discharged in bankruptcy except

my own personal federal student loans form XXXX school.

In XXXX I started receiving collection calls from Chase for the loan that I had

cosigned for my nephew. I sent them the discharge papers from Bankruptcy and

the calls stopped. They then sold out the loan to someone else who not only
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Sallie Mae IA 528XX Web

JPMorgan Chase & Co. IL 601XX Web
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started the collection efforts against me but against my nephew and reported it on

my credit report. I again sent the information to the company and disputed the

negative reporting on my credit report. XXXX removed it but not XXXX or XXXX,

which caused my score to be weighed down significantly, caused credit declines

and continues to report on my report.

XX/XX/XXXX my nephew paid off the loan. Last year when I tried to purchase a

home, part of the issue of decline from various mortgage companies was student

loan reporting on my credit as a charge off. I requested a copy of my credit report

from XXXX and noticed that it was reporting that I owed CHASE XXXX approx.

{$8800.00}.

I contacted my nephew to get evidence that he paid off the loan from the bank.

After much back and forth, they eventually sent him a letter this year. While they

had received payment, they kept reporting it on my credit report even though it

was discharged already in Bankruptcy in XXXX! And the fact that I had to keep

disputing this on my credit report and these morons keep telling me the balances

are reporting correctly is exceptionally infuriating. They have cost me in thousands

in high interest payments and declines in access to credit!

I went to XXXX XXXX and told them I was interested in XXXX. They convinced me

that the XXXX would be the best fit for me and get me the education I needed to

become a XXXX/XXXX. I took out a federal loan for a little over {$2000.00} to

cover the Dell Laptop they were providing and a private loan for over {$16000.00}

to get me through the XXXX semester. I was NOT provided a syllabus before the

loan papers were signed. I took it on trust that the agent representing me and

getting me signed up knew what the program was and was taking care of me. I

was XXXX years old and incredibly naive. Upon my first day of the XXXX

semester I was given my syllabus. The XXXX semester consisted of basic courses
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that each XXXX required to complete. It was n't until halfway into the XXXX

semester that I received a syllabus for classes for semester XXXX. Upon receiving

the syllabus I immediately went to the web site ( Itt.EDU ) to figure out what the

description for the XXXX was as the upcoming courses were completely centered

around XXXX and XXXX XXXX. The website, low and behold, had undergone a

drastic update and my CAMPUS in XXXX XXXX, AR showed they had the XXXX

program available. Armed with my newfound information, I proceeded to visit the

DEAN in her quarters. She DENIED that the XXXX was available at our campus

and COULD NOT explain WHY I had been put in the XXXX for XXXX. I

immediately withdrew HALF WAY through the XXXX semester. Since then I have

had my wages garnished to completely cover the federal loan PLUS high interest,

and now I am receiving upwards of 10 phone calls a DAY to retrieve {$18000.00}

for the private loan. Not only am I being harassed, but the references listed by my

co-signer are also being harassed despite numerous requests to remove them

from their calling list.

As a young person in today 's rapidly growing world I took it upon myself to get a

degree to better my chances at having a better future. Unfortunately during my

time at XXXX College and XXXX University I found myself, like most blue collar

students, having to borrow money to make it through. I was told that not alot of

places will lend to a student who does not have a high credit score, this made

things more tense, until I was told that Sallie Mae could help.

This was not really a blessing but a curse in disguise. At this time I was working a

part time job as a XXXX not making anything and still had to work there even after

my graduation in XXXX 2015 because the economy is bad and it became harder

to get XXXX even after getting a degree. So a few months before my loans were

due XXXX found myslef worrying about how can I be more proactive about getting
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on top of things and making my life easier. Well the answer I was looking for was

never found.

I called Sallie Mae about two months before and spoke with a representative about

what i could do because it seemed like every loan I used from them was separate

and had its own minimum payment and interest rate. I thought to myself this could

not be right because that would mean i would have extremely high minimum

payments and I would never pay this off living on a XXXX salary. Unfortunately my

doubts were actually reality! The representatives I spoke with the first time told me

that I was correct and that there was nothing they really could do at the time to

consolidate them.

At this time i was mad as all get out because how is that we go to college to

become better yet we get stuck with tremendous amount of debt and hold us back

from continuing our pursuit in academia. After speaking with a few representatives

I get ahold of a different person they tell me that they can lower my payments from

about XXXX to about XXXX. I am at this point tired of trying. They would never

consolidate nor offer me the ability to add a cosigner.

After this occured I gave up. I tried finding different loan companies that would

consolidate but because I had so much debt no one would touch it because the

loans ruined my credit score. Now at this time I am stuck and do not know how to

fix my situation.

So I call them back and ask again and i still do not get any help. Now remember, I

started this way before they were due and now it is past due. Now it is almost two

months past and they threaten me with collections. My credit score has dropped
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tremendously and now they tell me we can give you 2 % interest rate and a

payment of XXXX per month. Um, excuse me but why did you not help me before

when you knew i could not afford the original payments and now I have a XXXX

credit score and stuck with a financial burden that already adds stress to my

already stressful life seeing how my job is not particularly liked at this time.

It has caused an undue hardship on me and my family and quite frankly it is not

fair. I can not find anyway to get out or get help. So maybe this rant can help

others and maybe bring attention to a problem that needs a lot of help fixing!

I have been harassed by this company called Navient for the past 3 to 4 months

about XXXX dollars that I don't owe them because I am still in school. I studied

XXXX away from the University XXXX for a semester. Filled out and sent in a

deferment letter and these people continue to harrass me to the point they are

calling me at XXXX at night on a school night when I have to study for exams and

do homework.

I have sent a letter to AES requesting information ( see attached ) on how to be

released from being a co-signer and they keep responding with a blank form letter

asking for more information. I feel that they are being non-responsive to a situation

where the Originator has demonstrated excellence in responsibility. I still want

their policy on how to be removed from the loan.

Pulled directly from Great Lakes Borrower Services Website : How Payments Are

Applied " However, when it comes to extra payment amounts ( see examples

below ), after all interest and late fees due have been satisfied, we automatically

apply the extra amount to the unpaid balance on the loan with the highest interest

rate ( if there are multiple loans in your account ). If you do n't want the extra

payment amount to be applied this way, contact us. If you, instead, want an extra

payment amount to be applied to a specific loan, you must provide us with the loan
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's account number and interest rate. '' I was a XXXX major and currently work for

XXXX XXXX. I state this so that my concern may be taken a bit more seriously as I

'm sure you receive unmerited complaints all the time. Their are multiple issues at

play here, but I will start with what I assume to be the most common. I am

currently in repayment on XXXX loans with this lender ( technically it 's XXXX

XXXX XXXX ), XXXX has a 8 % interest rate and the other 8.375 %. I have all of

my amortized interest paid and so only pay monthly accrued interest. I overpay

each month in order to further deplete the principal balance. As the quote states

above all extra payments will be applied to the higher rated loan. THIS IS NOT

TRUE. I have been informed by multiple service representatives that I need to

continuously call in to request that my over payments be allocated the way that I

prefer and that if I do not than they will be applied proportionally to each loan.

XXXX off that is not how it should be because the borrower is at a loss in this

case. XXXX that is not how they advertise on their site which is fraudulent as well.

I have been happy that they are willing to prorate my payments and make the

adjustments that I prefer, but I ca n't imagine many graduates thinking this way nor

looking into it. Please Help!

I am a co-signer for my Daughters school loan. I have XXXX loans. She has been

XXXX. I have informed Navient in the past that she was XXXX and that the max

she could pay them was {$150.00}. It seems that they never document her

account because I have had this discussion EVERY month for the last 8 months.

I received no phone call or direct mail to inform me that a payment had not been

made.

I called to discuss that as the co-signer was not properly notified. I would bring my

account up to date. That because I was not properly notified as the co-signer I

request that they remove the delinquent from my credit.

I had difficulty with the representative, XXXX XXXX # XXXX.
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1. He does not speak XXXX very well. When I asked for a fluently XXXX speaking

representative XXXX was not " available '' 2. I was told XXXX different numbers

that needed to be paid. XXXX ( her monthly agreement {$150.00} ).

total bill of {$670.00} or the total bill of {$940.00}.

3. He told me he would not remove the late payment ( remember I am the co-

signer and I was not properly notified ). I asked for his supervisor. XXXX was not

provided. He then told me he COULD remove it from my credit-IF I gave him

authorization for auto debt from this point forward. I do n't do auto debt. There

have been some complaints filed of Navient messing with peoples bank accounts

that I read on line. Another concern was he told me XXXX different numbers that

needed to be paid. {$280.00}, {$670.00}, or {$980.00}. The monthly payments are

{$150.00} I thought about going ahead and giving him an account number if it

meant removing it off of my credit. He told me in another sentence he WOULD

NOT be able to remove it from my credit.

I then got frustrated and pointed out how many times I repeated myself and had to

explain things. That he was telling me XXXX different things. The amount owed

and his authorization to remove from credit. Also that a supervisor was not

available-but I could hear someone in the back ground coaching him?

The bottom line was I was only able to talk to him-the communication was

confusing- I was told to give him my bank account number or he would disconnect

the call.

My call was disconnected ... .... The End

I have a student loan with XXXX/JP Morgan CHASE BANK. First part of accont

number is XXXX. My name is XXXX XXXX. Was XXXX XXXX at time of loan. My

account is currently in deferral. I have contacted this company on several

occasions. XXXX sends me back to JP Morgan Chas and JP Morgan Chase
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sends me back to ACS. I can not get any assistance with this matter. On XXXX of

2013 my student loan was reported as ok. Then on XXXX 2013 my loan is

reported as sixty days late! This is impossible. How can you be 60 days late when

you were ok the month prior. I am currently applying to XXXX school. This 60 late

is incorrect and needs to be removed from my credit report.

I have private student loans from XXXX different schools. I have tried to make

payment arrangements on these loans, but the lenders are not willing to work out

or offer an affordable or reasonable loan repayment plan. I receive letters and

numerous phone calls with the same end result.

I am the co-signer on XXXX loans with my daughter totaling {$32000.00}. My

daughter was attending XXXX XXXX in Ohio from XXXX. Another loan for

{$12000.00} was financed through XXXX XXXX XXXX XXXX, NY bringing the total

amount owed to {$44000.00}. This is when she attended XXXX University XXXX

XXXX XXXX from, XXXX. I began repaying these loans in XXXX after her

graduation at the rate of approximately $ XXXX to XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, PA XXXX.

In XXXX I filed bankruptcy with a law firm that unfortunately mishandled my case

by never confirming it, thus causing the case to be dismissed in XXXX XXXX with

no creditors having been paid for a year. XXXX had discharged the loans by XXXX

and referred them to National Enterprise Systems ( NES ) XXXX XXXX XXXX,

XXXX OH XXXX. Their number is XXXX. NES notified me in XXXX XXXX of the

total amount due as {$44000.00} irregardless of previous payments to XXXX. NES

requested an immediate payment of {$1200.00} with subsequent monthly

payments of {$100.00} through XXXX XXXX. Since that time I have been switched

by NES to XXXX other collection agencies without warning and no notice of

payment balances for all XXXX loans. NES says the loans were referred to them

on behalf of XXXX XXXX XXXX ( no address ) only the phone number of XXXX. A
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voice message usually comes on asking caller to leave only name and phone

number, but calls are never returned. I faithfully continued to pay {$100.00} per

month every month until XXXX loan was switched XXXX, XXXX, XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX OH XXXX XXXX, Phone #

XXXX or XXXX. I contacted XXXX who returned that account back to NES in

XXXX XXXX. The problem was the original amount of {$12000.00} had been

raised to {$19000.00}. I could that be if, I had been paying since XXXX? I can

obtain proof of all payments.

IN XXXX XXXX, I increased my payment to NES from {$100.00} per month to

{$300.00} per month to cover the following acct # s provided by with following

distribution. Payments were {$50.00} for XXXX accts and XXXX for {$100.00} for a

total of {$300.00} per month paid faithfully. XXXX account agreement was through

XXXX per correspondence from NES dated XXXX/XXXX/XXXX. In between that

time the accounts were arbitrarily pulled ( with no reason given ) 3 times and sent

to other collection agencies ... then returned to NES. XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, OH, XXXX,

Ph # XXXX XXXX. {$37000.00}, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, Ph # XXXX Amt. {$18000.00}, and XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX, NJ XXXX, Ph # XXXX. On Saturday, XXXX/XXXX/XXXX, I received

notice again that XXXX of loans and been pulled and given to XXXX, XXXX, and

XXXX. I called NES Monday and the rep initially said he had no record of my

accounts. WHAT!? The XXXX XXXX was all applied to XXXX account.

Then was told to call rep XXXX XXXX back at XXXX at ext XXXX. First rep did say

NES only had XXXX account there now and my full XXXX {$300.00} payment had

been applied to that XXXX account. WHAT!? I called back then message indicated

her unavailability. I left message ... called never returned. I contacted a rep at

XXXX ( XXXX ) who again transferred me to XXXX XXXX at NES who said she
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could give no explanation as to why the accounts had been moved and why I had

not been notified. Those XXXX accounts had been moved in XXXX! WHAT!? Why

are my accounts being consistantly moved without my knowledge when I have

paid regularly since XXXX? Why have n't my balances decreased? How can NES

do this without notification or explanation? It seems all of my payments have been

for nought and I have been thoroughly taken advantage of. I write the account

payments on the check each month, but evidently ignored by NES. This is a

convoluded mess!

the company Campus Partners services private student loans for a number of

universities, including XXXX University. They arbitrarily instituted a {$0.00} fee on

all payments made with checking accounts directly ( as opposed to autopay ).

Because no warning was given, all payments made this month are subject to a fee

( unless the payment is mailed in ). They acknowledge they gave no advance

notification either. By this method they are blatantly taking thousands of extra

dollars of expense unfairly.

I have a private student loan that is serviced by XXXX. In the past, I have been

able to pay by bank transfer through the website with no fee. The site now (

effective XXXX XXXX, 2016, according to the front page ) imposes a {$1.00} for

bank transfer payments that are not made through their autopay system. Servicers

should not be permitted to unilaterally impose fees on existing payment methods

or to change the terms on which borrowers have been paying.

I attended XXXX College XXXX and I needed some additional funds to further my

education '' I graduated ''. Once I completed my degree I began to hunt for

employee in my field like a lost leaf in the big city. I found know work in my field so

I began to look at other options, jobs that could help me pay my debt. After almost

a year I started to get worried because I had n't heard anything from the bank, so

in my mind I felt like I had time still because any creditor/lender is required to send
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you a notice of when your bill is due and this did n't happen for me. So I reached

out to Chase when I found employment and asked if I could make some

arrangements and I was told know. So now it 's been two years of going back and

forth with them and nothing. I need help with this, any suggestions would be

greatly appreciated

I have a private student loan consolidation loan through Wells Fargo with a

cosigner. I have been making my loan payments on time since XXXX/XXXX/XXXX

and I made my first loan payment on time on XXXX/XXXX/XXXX. That is 73

payments on time in a row. According to Wells Fargo only 24 payments in a row,

since I paid my first payment on time, are needed to release my cosigner. I applied

to have my cosigner released. I had to call and request a form from Wells Fargo. I

got the form and signed it and added a pay stub as proof of income. Then mailed

the form back to Wells Fargo. Despite my income of over XXXX gross a month

and good payment history on the loan I was denied a release of my cosigner by

Wells Fargo since I had a bankruptcy on my credit 6 years ago. I feel this

requirement for releasing my cosigner was never disclosed when I got the loan.

Wells Fargo misled me about how hard it would be to remove the cosigner. I feel

this new requirement of never having a bankruptcy is n't even a valid requirement

because these student loans can not be dismissed in Bankruptcy. I will submit my

payment history on the student loan, The letter I received saying I was denied and

the reason, and I will submit a pay stub for proof of income.

I have been paying my student loan pretty regularly until recently when I had

gotten behind one month but have since caught up. However, Navient calls both

my dad ( co-signer ) and me SEVERAL TIMES A DAY BEGINNING AT OR

CLOSE TO XXXX AND ENDING SOMETIMES AFTER XXXX I have

communicated this to them but they refuse to quit calling.

My son and I continued to be call by a Navient auto-dialer about every three hours
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on our mobile phones.We have both spoken to an actual Navient representative

last week and yesterday about the situation. My son is current with his payments. I

even made an extra payment on his account. They have been made aware of the

problem yet we continue to get auto calls about our payment being late. I started

getting them at my work number today. I 've had enough! How can we make them

stop?

School : XXXX University, XXXX I am having issues with my loan servicer & bank.

I have a private student loan financed by XXXX XXXX and serviced by American

Education Services ( AES ). I was on a repayment plan with lower, affordable

payments. When that repayment plan expired, my payments doubled and I was

not able to afford them. I called several times and asked for other payment plan

alternatives. Each time, they asked me a series of specific questions and were not

transparent about the process. They were fishing for specific answers and if I did

not respond with those answers they would deny my request and not help any

further. For example, what I gathered from a group of questions was that if you

were unemployed, they would only grant you a forbearance if you could prove that

you have a job that starts in the near future. I had a job, I just could not afford my

payment doubled. At one point, one representative told me to just pay what I can

afford and my account would stay in good standing. I knew that was a lie. I 've

continued to request help with repayment and have been denied each time. I

continued to make payments each month with what I could afford. That amount

has even increased over time. But the amount past due on the account continues

to grow and my account is delinquent. This seems unfair considering I make a

payment each month. I believe they are collecting as much as they can from me

now, only to sell my debt to a collector where my options will be even more limited

and my credit ruined. I have been dealing with this for about a year now.

I XXXX in four years from XXXX University with a XXXX in XXXX in 2014. The
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financial aid department did n't do much to prepare for what comes after

graduation. Each year I would get a financial aid package from XXXX outlining the

scholarships, grants and loans needed to go to school for that year. I was later told

by Capitals financial aid office that they could not recommend any loan company

to students but somehow I got stuck with Sallie Mae loans every time without any

input from me. My parents paid for the first 2 years with parent plus loans and

grants. I continued the last 2 years and paid for it on my own. My parents took out

loans through XXXX using XXXX XXXX XXXX XXXX. This has been a great

experience for them with adjustable payments and low interest rates. My loans,

however, are with Sallie Mae and that is where I would like to file a complaint

against. It has been 2 years since graduating, my experience has been nothing but

a nightmare. I have XXXX private loans with Sallie Mae, totaling about

{$56000.00} with a 9.250 % interest rate. The bills started coming 6 months after

graduating and at this point, I still had not found a career in my field and was

working for just a little over minimum wage. Sallie Mae was expecting me to be

able to pay over {$700.00} a month, when I was barely bringing home $ XXXX

monthly. After SEVERAL phone calls with Sallie Mae 's very rude staff and being

told that I had no options to help reduce or defer this payment, I was finally able to

speak to a reasonable staff member who told that they do, in fact, offer

forbearance. There is no reason that this fact was n't brought up to me during my

first phone call with them. Instead, it took about 2 weeks to get this answer and for

someone to be willing to help me. So, I went into a year of forbearance. During this

year, I began working in my field of study. After the year of forbearance was over,

the statements started coming in again. Although, I was working in my field, I still

found these payments that Sallie Mae was asking for to be very unreasonable.

Sallie Mae 's payments alone are taking HALF of what I bring home every month.

On top of my federal loans ( which have been reasonable ), and my monthly rent
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My uncle passed away in 2009, he was my co-signer of my private loans with

XXXX XXXX. At that time when I submitted all the information they informed me

that my loans were in default due to the death. Now 7 years later, Navient, is now

trying to collect off me once again but my Uncles name is still on their loans and

he should n't be. They have harassed me with phone calls at work, previous jobs,

family, email, calls to my cell phone and through mail. They are very threatening

each way they contact. Plus my original loan that was in default had a way lower

interest rate from what they now show. These are crooks and something needs to

be done
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I have paid XXXX XXXX now Navient every month until recently when I became

unemployed and my wife could no longer afford to make payments to them on my

behalf due to medical bills. I called Navient several times to see if I could request a

financial hardship. They proceeded to tell me there was nothing they could do. I

would just have to make the payments. I receive approximately XXXX to XXXX

calls per day from them requesting money. Are there any options that I can take as

to keep my credit in tack, thank you.

In 2007 I XXXX with an XXXX degree. Since then XXXX was purchased by XXXX

XXXX and now they too, out of business.. The XXXX location that I went to was

sued and found to have given fraudulent placement rates and graduation rates.

My private loan listed on Navient is at {$49000.00} and not only can I no longer

afford this, I do n't feel like I should be paying for a worthless degree and

education that I chose based on their lies.

The other issue is they have the completely wrong school listed on my loan. They

have the XXXX XXXX XXXX XXXX, which I have NEVER attended.

A lawyer suggested I reach out to this agency for info and assistance. Thank you

for your time and any help or advice you may be able to provide.

I attended University XXXX at XXXX for two years and needed to take out private

student loans to be able to afford school. My private student loans are through

Navient, formerly known as XXXX XXXX. XXXX 2015 they withdrew XXXX dollars

from my bank account without notifying me of my change in repayment terms.

They had overdrawn my bank account weeks before XXXX. When I called to ask

them to please refund the money to my bank account so I was n't charged an

overdraft few they said it would be impossible for me to get the money back for up

to three weeks and that if they cancelled the payment I would have to pay them

immediately another amount even without the money being refunded to me.

I have a loan through XXXX XXXX which is now being handled by Navient. I was
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on a payment plan for a while, but then they said that I could no longer be on that

plan. I have talked to several representatives, and always get a different answer.

Currently, I am experiencing some financial hardship and can not pay the amount

that they have billed me for. I have asked about setting up a plan that would be

conducive to my current situation. I have been told that is n't an option, and now

they are harassing not only me and my Grandfather ( who is my cosigner ) but

other family members and friends as well. We have let them know that my

Grandfather is retired and does n't have the income coming in to be able to help.

Therefore, I have to handle the balance on my own. They call my Grandfather

almost everyday and have resorted to now calling some of his friends from

Church.

In XXXX of XXXX, I received information from lending agency, XXXX ( XXXX

XXXX XXXX ), stating they were taking over my current student loan with lender "

XXXX XXXX ''. The loan with " XXXX XXXX '' had been established XX/XX/XXXX

for school expenses while attending the University XXXX XXXX XXXX XXXX, in

XXXX XXXX California.

XXXX sent monthly statements showing the original loan amount and a payment

due of " XXXX '' until XX/XX/XXXX, when I began to get statements showing an

amount due of " XXXX ''. Shortly after that I received a letter from them saying the

status of my account had changed but it offered no reason or explanation for the

change. When I contacted them to inquire about the issue and to point out that I

was still in school on a deferred payment loan, they said they were the new

servicer and knew nothing about those details and were only concerned with what

was sent on their statements. I did manage to get them to tell me they "

represented '' XXXX XXXX XXXX, another name with whom I am still unfamiliar

and who does n't show up on any of my original paperwork. Any other requests for
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information were met with ambiguity and the run-around.

XXXX then began to press me for personal information they should have had

already and threaten to impact my credit if I did n't agree to their terms. I did not.

They sounded more and more like a predatory lender with each conversation. I

suggested we continue talks when they could provide to me reasons for the

change in terms and no notification.

I did n't receive any more phone calls from them and only one more statement

which showed a monthly statement balance owed of {$400.00}. I also discovered

around XXXX they had made good on the promise to impact my credit score. I am

still waiting for an answer to my request.

I completed my course requirements in XXXX XXXX, and XX/XX/XXXX, I received

a letter from NES ( National Enterprise Systems ), a collection agency

representing XXXX XXXX XXXX, asking for {$4000.00} on an original loan amount

of {$3500.00} over 10 years, at 6.667 % variable. I will send them a letter of

dispute for the reasons listed above once completed with my request for

assistance here.

Who are all these people who are calling and asking me for money and personal

and contact information they should already have? I have abided by the rules and

guidelines set down in my original contract with " XXXX XXXX '', and if that loan

was purchased by another entity, should n't the same terms apply with the new

servicer in the spirit of fair lending? Paying back my obligation has never been the

issue, but by the terms originally agreed upon.
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Perhaps this is a common problem. I have had private law school loans since

1998. These loans are currently split between XXXX service providers - XXXX (

formerly XXXX XXXX ) and Access Group ( ACS ). Since my loans went into

repayment, I never missed a payment, and paid my full amount owed every

month. However, in the last couple of years, I 've had some challenges. I had to

take time off from full-time employment due to some health issues, and we needed

to relocate for my husband 's job across the country. I had a baby. I needed to stay

home for a while. With both loan providers, I was able to suspend the federal

loans, but the private ones have been more problematic. I am told I have no other

options with those at this point. The monthly for ACS is {$270.00} and the monthly

for XXXX is {$230.00}. The financial stress on our family is significant because of

this, as I am not bringing in an income and not receiving any type of

unemployment assistance. The lenders claim I have no options. I asked if it might

be possible for me to pay a lower amount each month until I obtain employment.

The answer was no, that this would still be considered default, even if I paid

XXXX-XXXX percent of the amount owed each month. Essentially paying a

substantial portion counts for nothing. I feel that this makes no sense and is

borderline predatory. It seems as if trying to work out an arrangement with them is

impossible. I understand why people give up and do n't pay at all. However, I have

excellent credit and it 's important to me to retain this. It 's going to wipe out our

savings over the next few months. I think the unwillingness to work with clients

during financial difficulties is a real problem. This is not credit card debt. Most of us

with these loans are responsible consumers. The failure to work with an individual

who is willing to pay the maximum possible in his/her current financial situation, is

something that I felt was worth documenting. Thank you for your efforts to monitor

business practices by the student loan industry.
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I am writing to obtain assistance with a delinquency Discover Student Loans

reported on my credit report for my previous attendance at UnivXXXX I currently

hold XXXX student loans with Discover.

I am currently a full-time XXXX at the UnivXXXX XXXX XXXX XXXX - XXXX.

XXXX loan has been in repayment for around XXXX ( 1 ) year, for which I have

made 100 % of my payments on time. The other loan was in deferment until on or

about XXXX XXXX, XXXX. Because of my full-time XXXX during which I obtain

100 % of living expenses from student loans, I was unable to make the XXXX $

XXXX/mo payment in addition to the other loan payment of XXXX $ XXXX/mo and

thus requested that the loan be placed in forbearance in XXXX XXXX.

This initial forbearance request was denied by Discover citing an excess of

income. To arrive at this decision, the agent required me to use an annual

estimate of my student loans in support of annual income, despite my saying that I

received no income while in school. The agent essentially said because I use

student loans for living expenses, they must be considered as income, and were

required as part of Discover 's forbearance calculations. These calculations

demonstrated I had too much annual income ( as student loans ), and thus

disqualified me from forbearance.

Because of my financial situation, I was unable to make the XXXX XXXX payment.

My school 's financial aid adviser called Discover on my behalf to verify whether

student loans are considered income, and informed me that Discover responded

that they indeed are not. I then called Discover again on or about XXXX XXXX,

XXXX to begin the forbearance process anew, which was this time granted on the

basis of my lack of income. The agent, " XXXX, '' informed me that the
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Due to unemployment was unable to continue with the payment arrangements

made with Navient and they claimed they cancelled them. Several months went by

and they started pulling money from my account again. Called and they assured

me the auto payments were cancelled. next month again they pulled money,

called on XXXX XXXX and they transfer me all over the place then told me that it

was from the old payment arrangements and they could n't cancel as it was on a

different computer system, they transferred me to the other department who

acknowledged that the old payment arrangements were still in the system but they

also assured me they cancelled it and I would not have any more funds pulled

from my account. Today, again more money pulled from my account. Called and

was transferred multiple times again because " unable to see my account

information '' then they hung up on me.

It was a loan taken for my daughter to attend XXXX College of XXXX XXXX, in

XXXX XXXX, Mn and I co-signed the loan for her. In XXXX my husband and I filed

bankruptcy due to a preditory lender situation and this loan was in the the Chapter

XXXX filing. United Guaranty owned the loan and filed XXXX claims against us

against our Chapter XXXX filing and received payment through our Trustee.

United Guaranty had purchased this loan from XXXX XX/XX/XXXX when our

Bankruptcy was filed. The Bankruptcy was discharged XX/XX/XXXX. On

approximately XXXX/XXXX/XXXX we received letters from XXXX XXXX XXXX

and XXXX XXXXstating that they had a debt we owed and it was being sent to

collections on a delinquent account we had never received any information or bill

on, and had no knowledge of owing. After reviewing our bankruptcy it appears as

though they had been paid through the court by claims they had made against us

when our bankruptcy was filed. I ( XXXX ) made copies of the claims made and

the discharge paperwork and sent it to both XXXX XXXX and XXXX XXXX Firm.

XX/XX/XXXX a processor came to our home intending to serve our daughter with
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papers regarding a judgement against her and we explained the situation to him

and that our daughter did not reside with us and we had not had contact with her

for seven months. He advised I ( XXXX XXXX ) call the law firm he was

representing and explain what I had told him. I did that the next day and was told

by XXXX ( representing the law firm ) that they had our lawyers name and he

asked me if the name they had was correct which it was and that they would not

talk to me they would take care of everything necessary through our lawyer and

that was the end of the conversation. I ( XXXX ) made copies of all the documents

regarding the claims filed by United, copies of our bankruptcy, and the dismissal

document and brought them to the law office of XXXX Law Firm on XXXX XXXX,

XXXX again stating that XXXX XXXX does not live here. We have now received

documents that there is a motion filed and I must appear in court. To the best of

our knowledge they have received their claim amount and the bankruptcy is

closed. United Guaranty did not file any further claim when asked by the court to

do so before the final discharge was approved. They continue to hassle us and

have continually threatened us with judgments and to make false statements

regarding our credit to creditors.

I have been paying the same amount on my student loans on time for the last five

years. This month, my monthly payments more than doubled. I called to get help

and I, with my cosigner, went through a financial assessment over the phone on

XXXX XXXX. This process took approximately two hours and we came to an

agreement of a lowered monthly payment effective immediately. In order to agree

upon the financial agreement, I had to agree to an automatic deduction of half of

the adjusted amount every month. Just to lower my payment, which I qualified for

due to my income, I had to give a stranger my personal banking information. I

called to see when I should expect my account to reflect the new monthly

agreement, and the operator had no answer for me. I continued to check my
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account and my bank statement for the transactions to change, and nothing

different. I received a letter this morning, XXXX XXXX, to the effect that my

payment over the phone did not go through due to failure to locate my bank

account. Not only has the very same bank account paid my balance every month,

but no changes have been made to my banking for over 13 years. I even repeated

the account and routing numbers several times over the phone XXXX/XXXX/2016

just to make sure so that I would not lose my new monthly quote. Seems to me

there is some foul play here. In the meantime, my account has had the same

unaffordable balance, as well as, new threats of late fees and hits on my, and my

cosigner 's credits. In addition to all of this, my cosigner during her recent financial

adjustment, on XXXX, expressed that she is experiencing her own financial

hardship and can not afford to help in any way. Instead of taking this new

information into consideration, Navient charged me the same for the XXXX loans

she helped me finance and threatened to attack her if the payments were not

collected on time. I am a good customer and have tried to do the right thing here,

but Navient has not held up its end of the new bargain.

I refinanced my student loan with XXXX on XXXX XXXX 2016. The check was

sent to Discover on XXXX XXXX 2016 and cashed the following week. They have

not reported to the credit agencies that the loan is closed. They also have yet to

provide a closing statement and refund me approximately {$1100.00}. This also

has dinged my credit score because today, due to their lack of action, I currently

have XXXX student loans outstanding. Their customer service and misinformation

is very stressful.

I do not receive statements/bills or any other documents from SallieMae. This has

been going on for a year and is still not fixed. My XXXX 2016 statement was not

even sent or generated on my account in a PDF for me to view, so my payment

was late. I 've called numerous times and the customer service people just ask
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questions, procedure I get it, but after that tell me everything looks fine. I 've

changed how I receive information to paper form and that has not helped, in fact

XXXX 2016 should have been the first paper form and as I said, that was never

sent. The representatives become rude when I get upset and it seems that they no

longer want to help me. They just tell me to pay my bill, even though my date was

changed with my XXXX loan and I was not notified. My tax for went to my co-

signor instead of me which I was told should not happen. I should receive

statements, no questions asked. I was not charged late fees, but am still upset.

I was told I had defaulted on my private loan with navient and I was in discussion

with the loan recovery department. I spoke with a XXXX XXXX XXXX several

times, in which I still have voice mails from, and she informed me that the only

option I had was to pay a {$1000.00} down payment. Once that was paid I would

be able to enter a repayment plan for either {$50.00} or {$100.00} each month. I

proceeded to pay on the {$1000.00} payment and I was informed I could start my

{$100.00} payments beginning in XX/XX/XXXX. Once XX/XX/XXXX came, I could

n't no longer get in contact with XXXX XXXX XXXX and they said she had left the

company. Now I was in talks with a gentleman named XXXX, whom said I could

still begin my payments. So we setup the automatic drafts from my checking

account. Now, on several occasions he continually told me my payments were

being returned from my bank but my bank was telling me that there were no signs

of the payments coming through. I would inform navient of that and at that point

navient would send the payment again and it would be approved by my bank. Well

my last payment was shown approved on my navient account but navient said it

was sent back and my account is being sent to a collection agency now. I honestly

feel my payments were tampered with on purpose and I never received the

opportunity to properly start my repayment plan. I understand that the loan was in

default but I honestly was trying to repay in the best possible way I could. I have
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my payment records which show I was starting to make regular payments and I

stayed in contact with navient but it never seemed like they were interested in

helping. I honestly want my loan to be brought of default status or at least be

allowed to make the payment arrangements. If you all can help in anyway, I will

greatly appreciate it. Thanks

I am a co-signer on a student loan with Navient. I know that the student is one

month behind in her payments. I am receiving anywhere from three to six calls a

day from Navient. Today I received a call every two hours. I have quit answering

my phone when they call. I refuse to talk to them! I know that she sends a

payment every month. It 's just late.

My mother has been paying this loan we took out together for about 8 years now. I

am unable to pay anything towards it at this time and paid very little in the past so

honestly I have not paid much attention to it and her payments until recently. The

original amount borrowed was XXXX. The school told us it was the best loan,

cheapest and easiest to deal with. We have had no prior loan experience. And

none of my other siblings attended college so we were completely new and in the

dark about it and used the school financial adviser for our information. They told

me, at just XXXX yrs old and very naive, and my mother, who just lost her younger

sister in a XXXX, that I was eligible for financial aid but had missed the deadline so

I could apply the following year when application opened again and they would

cover most of if not the full loan. So we trusted them and jumped in. Well that was

all untrue. I signed up for the financial aid immediately after I graduated and was

told that was not allowed bc I had to sign up BEFORE I went to school not after ...

So back to today, My mom recently showed me a bill which shows we 've paid

about {$27000.00} at this point but the balance is still just over {$50000.00} (

Come down only about {$4000.00} ). We are in over our heads and the loan

company has not been helpful with options. They gave us our XXXX allowed
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forbearance early on and had us pay just interest at XXXX point for a year or two

as well if I remember right ( I can get all this exact info later if needed ) but

otherwise it seems we 've exhausted all our option and now my mother is about to

move out and wo n't be able to afford the bill so she wants me to pay it and with

my own children to care for ( including tuition for XXXX ) and a high rent for our

home plus car payments etc there 's no way I can do this. I am so worried about

my kids and I ending up on the streets over this and my older son having to leave

his school and really need some help getting some of the {$27000.00} paid

towards the loan itself and not whoevers pocket its going into, or getting the loan

lowered and affordable. Also the school president at the time, XXXX XXXX XXXX

XXXX XXXX XXXX XXXX in XXXX XXXX MA was apparently stealing money at

the time I went to school and I ca n't help but wonder if he paid of the financial aid

woman to lie to us incoming students about getting financial aid just to get us to

get loans to pay him : ( Please help if you can. Thanks XXXX

i had a lot of credit card debt from when i was in school. along with {$12000.00} in

student loans. i had to file for bankruptcy because they garnished my wages and

could barely make it, paying my rent late every month.

My husband took out this school loan, and I was the co-signer due to his credit. I

was n't thrilled with being a co-signer but I did it XX/XX/XXXX.My husband tried to

resolve the monthly payment situation with Navient for XXXX XXXX , but it was not

getting resolved due to some late payments by him, Navient was calling

incessantly and harasssing me to pay his school loan off. I told them '' I not a bank

'', an can not afford to pay this total amount. I asked to be taken off the loan as co-

signer. I do n't want or need the headaches, or harrassing calls from Navient.

XXXX and XXXX from Navient XX/XX/XXXX, told me If I were to pay them,

{$4000.00}, I would be released as Co-Signer, of the student loan, and I would

never receive any negative information on my credit report pertaining to this.
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XXXX and XXXX told me that the credit report would say- '' paid in full, satisfied

loan requirement. XXXX Balance for Co-signer When I pull up my credit report all (

XXXX ) companies have reported it as a Charge off, Bad debt, Unpaid balance

and reported as loss. I would have never ever paid them XXXX to still have this

negative information reported on my report. They took my money, and did not

honor their side of the agreement. If I did not pay them the XXXX dollars my report

would still say the exact same thing. Navient is a big scam!! I would like to get my

money back and find out who really took it. I spoke with XXXX and XXXX in XXXX

2014. Please research this. Their phone number is XXXX Also all the harrassing

phone calls.

My husband attended a XXXX School online through the XXXX.

went to XXXX in XXXX was pushed into loans wich i thought were loans i didnt

have to pay back i attended for a couple months with substitute teachers not real

ones wich i was paying for never graduated from dropped the the program now

years later im in default because they took the money from theses loans when i

never attened clsses for because i dropped out. so i owe them tons of money for a

education i never got

The issue I am having with Navient, is that on several occasions they have

continually not processed information correctly, most recently my forbearance that

was to be from XXXX XXXX through XXXX XXXX. I have called them several

times to get the forbearance processed correctly and keep getting the run around.

Currently it says I am past due with them, but I should not have a payment due

until XX/XX/XXXX. I contacted them XXXX/XXXX/XXXX and was granted the 3

month forbearance. Subsequent contact was by email XXXX/XXXX/XXXX with no

response, and phone calls on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and

XX/XX/XXXX. Every time I spoke to a representative they blamed the previous for

not doing their job correctly and swear they fixed it with end result still being that
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the account is not accurate.

In XXXX, when I applied to XXXX University during their open house, I

immediately apply for student loans and was approved for Federal Student loans.

The loan amount did not cover the $ XXXX tuition, so the school told me they

would take care of it and not to worry about anything. I was then informed I had

been approved and I could start my program.

When attending school, they required me to sign student loan forms without

explaining what I was signing. Trusting on the institution as they said this was "

standard procedure '', they would take care of everything, and based on my being

approved by XXXX XXXX for Federal loans ; I assumed the school had managed

to increase the Federal Student loan amounts. The school assured me that I was

going to get a job after graduation and I would pay off my loans quickly.

Little did I know that most of the student loan debt was Private Student loans with

VARIABLE interest rates of 8 % +. I found this out after the graduation-date 6-

month grace period. My first Private Student loan bill was for almost {$1000.00} (

Loan Amounts {$35000.00}, {$12000.00} ). I immediately contacted XXXX XXXX (

I had no idea that they had Private Loans ) to inform them that unlike the promises

given to me by the school, I had not found a job on my field and I was struggling to

find any jobs. I asked for repayment options, but they did not have any. The XXXX

global financial crisis then begun.

So the nightmare started, I called XXXX XXXX in multiple occasions to request

repayment plans or alternatives to prevent my going into default ; all my requests

were declined. Therefore the loans went into collection.

This has been a never ending cycle : Private Student loans in default XXXX Being

" un-hireable '' for decent paying jobs XXXX Unable to re-finance the loans XXXX

Ballooning of delinquent Private Student -variable-interest-rate-loan to $ XXXX

and counting = leaving me with no options. I seldom find freelance jobs and now I
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am working as a XXXX.

Please note : 1. I have contacted the collection agencies and also XXXX XXXX in

several occasions to try to work something out to NO avail.

2. When contacting collection agencies, not only I am been bullied, laughed at,

and disrespected as a person struggling to make ends-meet, but my offers of

manageable monthly payments have been dismissed.

3. All collection agencies ONLY have offered me : to pay the ENTIRE amount

owed, period.

4. In XXXX, my family got together and offered {$20000.00} so I could offer a "

settlement '' payment and get on with my life. When I offered this amount, the

collection agency of the time wanted double of that, so they did not accept my

offer. After this, my family got very upset as they saw the collection agency as not

serious and they withdrew their offer to assist me. This offer is no longer possible

due to my family 's current financial situation.

5. Loan counseling agencies have contacted the collection agencies and XXXX

XXXX on my behalf, to NO avail.

6. The collection agencies are harassing my family, telling them they will sue them,

take all of their money away and call their employers. I HAVE NO CO-

SIGNERS/GUARANTORS. They should not be THREATENED AT ALL.

7. Managers of the small companies where I have managed to find few freelance

jobs at, have been contacted, thus leading them to not contract me again.

THIS HAS BEEN XXXX FOR ME AND MY FAMILY IN EVERY WAY AND IT HAS

DEEPLY LIMITED MY ABILITY TO FIND A DECENT PAYING JOB.

At this point I do not know what else to do, I can only offer monthly payments of

{$250.00} a month ; but unless the Private Student Loan lender re-structures the

loans to their initial loan amount and have an affordable FIXED interest rate, I will

never be able to get out of this nightmare and find better job opportunities.
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For all these reasons I am reaching out to CFPB. Thank you.

Navient student loan people keep calling me about another person. I have no

student loans open. I have told them repeatedly this is not me and to stop calling

and they keep calling.

the company is Navient and they are repeatedly calling me several times a day 6

days as week. Today they called me three times in an hour. when I called to ask

themto em to stop calling me everyday they were rude and denied the calls from

today and told me that the calls will continue until I make arrangements. I am

working on it but calling several times a day everyday is harassment.

They also sent a letter to my aunt making her believe that she won a contes. They

also harass her telling her that she needs to pay. She lives on Social Security now

and they will not remove her from the loan because she is officially XXXX.

I agreed to set my account on " autopay '' for Navient to debit {$230.00} per month

from my checking/debit account. On XXXX XXXX, XXXX, Navient debited

{$480.00} from my account which is {$250.00} more than I agreed to pay monthly.

They debited more than double the amount authorized without informing me of the

increase. When I spoke to a customer service representative, she said that I

received information about a graduated repayment plan in XXXX - yes, XXXX.

That is 2 years ago. Since that time, my account repayment has been renegotiated

on a couple different occasions, and no one informed me of the increase. The

customer service rep told me that I received an electronic notification in XXXX

XXXX that my payment would increase. I did not receive that correspondence.

Even if the payment amount went up due to a graduated repayment plan, I

NEVER authorized this company to debit more than {$230.00} from my account in

writing, on a voice recording, by email, text, or any other method of

correspondence. Even if they increased my payment amount, they should have

billed me for any remaining amount higher than {$230.00} so I could either pay on
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billed me for any remaining amount higher than {$230.00} so I could either pay on

my own accord or contact their auto-pay department to AUTHORIZE Navient to

debit my bank account for a higher amount than what was agreed upon. In

addition to filing this complaint with CFPB, I am also going to my bank to make

sure this company can never automatically debit any amount of money from my

account again.

I have asked Sallie Mae Student Loans to repeatedly not call my place of

employment. On XXXX/XXXX/2015 a representative identifying herself as XXXX

XXXX called approx. XXXX XXXX in an attempt to collect student loan debt. As I

work in a XXXX, and have no direct extension, this interrupts business operations

in the XXXX.

This all started back when I was set to pay back my student loans. Like any other

graduated college student I was unable to afford their outrageous interest rates

and pay offs. I was never put on any plan to help until just a few years ago. I

signed up for an Interest Rate Reduction Program. Back then it was XXXX XXXX,

now Navient. I was set up for 3.5 % on all of my loans, BUT for some reason

XXXX loans I had to pay an extra {$50.00} or so after my payments came out.

Every time I called in ( month after month ) I was given the same old story, that

there was a mistake in the system and it would be corrected. But, it was never

corrected and I always had to pay that {$50.00} to keep my account current. This

went on for months until I finally went up the chain and found someone to fix it for

me. Then just last year I was double charged a month which caused me to have

an overdraft fee on my bank account. I have XXXX different bank accounts, I only

use XXXX for student loan payments and only put it enough each month to it for

that purpose. Now fast forward to XXXX XXXX. Navient took my payment, BUT

they took it from another persons Bank Account with my same bank. I received

phone calls from the woman and her branch and we found out that her entire bank
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account number is the last XXXX numbers of my account. She 's had her account

since XX/XX/XXXX I believe they said. No worries I thought, just a mistake. I

called into Navient and let them know what happened and to switch my banks up

so this never happens to the woman again. XXXX rolls around and I see that

Navient is claiming my account is not current. I call in and they tell me they

reversed the XX/XX/XXXX monies for some reason back to that woman. I call the

bank and they show no reversal. I spent hours upon hours and days calling into

Navient saying my bank does not show this reversal to my account or to this other

bank account. I received rude customer service from the start and got no where. I

finally found the OBDUMANS department at Navient and started there. He then

transferred me to the Customer Advocate. The Customer Advocate promised me a

resolution and it 's now been over a month since I started working with them. The

Customer Advocate found that my bank was never reversed the payment and that

Navient 's bank, XXXX XXXX had some transaction issues. I was promised last

Monday that there would be a resolution and there was none. I called in last week

and left 3 voicemails and also called in and had them transfer me to the

representative that was working on my account, she was on the phone but would

call me back another person said. I did not get a phone call back. Now, I found

email addresses for the Executive Board at Navient and I emailed everyone I

could. Immediately I get a phone call back ( Friday ) from the executive team

stating they would have a solution for me on Monday and I would be compensated

for my troubles. Monday came to pass and no response from them so I sent

another email which only was returned an email that had no resolution. It is now

Tuesday and I am tired of being abused and neglected by the Navient staff. They

have caused a great deal of mental and emotional stress not only to me but my

wife and my cosigners who receive phone calls that say I 'm delinquent or late,

when Navient 's bank 'supposedly ' has the money on hold somewhere. I 've
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exhausted all of my options and I hope this helps my cause along side of me

working with a legal team to take legal action against Navient.

private loan company NAVIENT certified my student loan under conditions of

False Certification of Ability to benefit.

Navient certified my student loan for XXXX XXXX XXXX XXXX Now located on

XXXX XXXX XXXX XXXX, TN XXXX on XX/XX/2006 without me having a high

school diploma from United States, nor any transcript, nor did school give an

entrance examination before I was admitted to the school.

This action by Navient is clearly MISS LEADING student loan borrower.

Chase has sent me a notice of accelerated action taken against myself and my

father for XXXX. I have received ZERO statements from XXXX informing me of my

current balance for two months and when the extended modification agreement

was entered into I was specifically told that a forbearance would be applied to past

due loan. This is the first letter i received and I obviously can not pay XXXX in full.

My student loans have been transferred from XXXX XXXX to Navient. After this

change occurred, it is no longer possible to set up an automatic debit greater than

the minimum required payment. This capability was available before the change.

This clearly puts additional burden on anyone attempting to pay off their loans

ahead of schedule, as manual payments would be necessary on a monthly basis

to achieve the same effect. Further, it works to the benefit of Navient if their

debtors have difficulty making payments greater than the minimum, as it makes it

more likely they will be able to collect additional interest.

Therefore, I am submitting the formal complaint that Navient has effectively

changed the terms of my loan repayment without my consent, and unfairly

increased the burden on their debtors to their financial advantage.

I have been trying to work with Navient about lowering my students loans for

months now. I have called and faxed documents to my advocate their with proof

Page 2418 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2419 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. FL 347XX Web

JPMorgan Chase & Co. NJ 070XX Web Servicemember

Navient Solutions, Inc. PA 152XX Web

Navient Solutions, Inc. NH 030XX Web

Page 2420 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/09/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No

Page 2421 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1795917

1795223

1796118

1811320

Page 2422 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/14/2016 Student loan Non-federal student loan

Page 2423 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Page 2424 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that I do not have enough to pay the full amount of the loan but need to lower the

payments. They requested my mothers expenses which I provided as well proving

we do not have the full amount and can not afford the full payment asking for them

to help. They have refused to help me, they denied my claims and said I need to

figure out a way to get the money. I was told to get a second job or ask family and

friends to help pay my loans. I have filed a complaint with the Attorney General of

NH and I have not got anywhere. I want to pay my loans but I am asking them to

reduce the rates but they will not help me out at all. I have done everything they

asked but I am at a loss now. I have been threatened, harassed by them several

times a day and my mother has also. I need help with this and can not get

anywhere with Navient. I have documents to prove/backup everything.

I 've had a long 7-month battle with Navient over XXXX unconsolidated private

student loans I have with them. For years, I have been on an " interest-only ''

payment plan with Navient where my payments were roughly around {$650.00}

dollars. I was on this payment plan due to the fact that the interest rates on my

loans, ( some as high as 9.5-11.5 % ) make it nearly impossible for me to make a

monthly payment on the principal. If I were to make a monthly payment on the

principal I would be looking at roughly, {$1500.00} dollars a month for 20 years or

so. There is no way humanely possible I could make double the payments on this

to start chipping away at the debt, unless by a miracle of God himself where I won

the lottery. This is negating the fact that I have other student loans and monthly

expenses. I moved back into my parent 's house in XX/XX/XXXX because finding

employment in my career field was extremely rough. Since then, I have made

small strides and have had little improvements in terms of higher income. My

XXXX Degrees were in XXXX which unfortunately does n't allow me to generate

the kind of income needed to make a dent in these loans.

My current base pay is a little over {$40000.00} dollars a year. After constantly
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battling with Navient in trying to negotiate payment arrangements that I can live

with, ( i.e. ) I am turning XXXX in XX/XX/XXXX and would like to be able to move

out of my parent 's house at some point in my life because they are looking to sell

the house and relocate to Florida to retire ) they were unwilling to negotiate with

me. As of XXXX XXXX XXXX, I decided to stop paying Navient all together and

sought out legal counsel to help negotiate some sort of debt settlement or

payment options. The attorney I currently have representing me is the Law Offices

of XXXX XXXX XXXX. They have sent out numerous letters of demands

requesting the promissory notes on my student loans. The only demand Navient

has complied with is that they stopped harassing me with 10 phone calls a day.

All cellular contact was ceased. However, that does n't stop them from flooding my

email inbox with notifications of missed payments, etc. It has been 7 months since

I have made a payment to Navient and at the beginning of this journey my credit

score was somewhere in the low XXXX range and as of today it is a XXXX. The

current amount owed to Navient on XXXX/XXXX/XXXX was {$77000.00} and as of

XXXX/XXXX/XXXX it is now {$82000.00}. I knew once I stopped paying them this

would be XXXX of the consequences I would have to deal with. Unfortunately, in

my career field, one of the areas that XXXX agencies look at is credit history and

credit reports. Not only has these loans hindered and crippled my ability to live

independently on my own and start my life, it is has prevented me from advancing

in my field of work. On XXXX XXXX, XXXX, I received a voice message from

XXXX XXXX claiming to be from Navient 's " internal recovery unit. '' The number

that he left for me to call him back at was XXXX. Once I got him on the phone, he

informed me that as of XXXX XXXX, XXXX my XXXX unconsolidated private

student loans were officially in " default, file # XXXX. '' He advised me that he was

sending me out a letter with the consequences of this situation. I informed XXXX

that I have in no way tried avoiding Navient and that I would like to pay back my
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debt and that I hired an attorney, XXXX XXXX and Associates to represent me in

this matter, however Navient has refused to acknowledge him as my legal counsel

and has neglected to present him with the appropriate documentation he

requested. XXXX informed me that he was not aware that I had legal

representation because he is in a different branch from the " customer service unit

of Navient. '' I then gave him the proper contact information for him to contact my

attorney

My daughter has XXXX student loans from Wells Fargo Education Financial

Services in the amount of {$63000.00}. from her XXXX education. She spent three

years getting her XXXX XXXX XXXX degree from XXXX University on full

scholarship and graduated in XXXX XXXX. She is working and ready to start

repaying the loans, however the payments are too high for the salary she makes.

We have always planned to pay off the loans when she graduated with the equity

in our real estate, which is currently on the market. I have requested Wells Fargo

reduce the interest and extend the terms of the loan to a payment that she can

effort until our real estate is sold. Wells Fargo reduced the interest less than 1 %

and will not extend the terms that would reduce the payment. The first payment is

due on XXXX XXXX, XXXX and if Wells Fargo will not extend the terms until the

sale of our home is complete, she will not be able to make the first payment close

to {$600.00}. Based on the salary she makes, the numbers just do n't work. I will

attach the details in an attached letter sent to Wells Fargo Executive Customer

Service Committee, but would appreciate any help the Consumer Financial

Protection Bureau can provide my family. Thanks in advance for your

consideration in this matter and I look forward to hearing from you soon. I really

need your help!

I have XXXX issues. The most important is at the top. The other XXXX are

smaller.
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Discover Student Loans has begun taking double payments from each money,

starting in XXXX. I thought it was just some random issue with auto-debit but when

I called to fix it, they claimed there was no issue. I 've attached part of a bank

statement showing XXXX payments from Discover. I 've also attached the

payment history from Discover 's webpage. As you can see, it is kind of a mess.

But if you look at individual loans, you 'll see that each loan has actually had XXXX

payments applied to it within a short period of time and then XXXX payment

reversed. I did not make any manual payments, all happened automatically. The

same thing happened at the beginning of XXXX. As you can also see, my bank

account balance was sufficient for the payments made, and there is no reason a

payment would be returned. Nor was any payment returned to my bank account.

Obviously if they claim double payments were not made, they are probably not

crediting those payments correctly.

Additionally, I have XXXX smaller charged off loans with Discover. I have been

making payments according to the payment arrangement we made. When I called

to talk about the above issue, they claimed that the payments would need to

increase despite our agreement and implied they did not intend to continue

following the agreement. Regadless of whether a charged-off loan is due

immediately, a subsequent agreement to accept a payment plan should be

binding.

Third issue, which may be more of a clarification, but I believe my loan payments

jumped considerably around when Discover purchased these loans from XXXX. I

have requested my Promissory note to see what the original terms were, but I do

know that I was not always under such a large monthly payment, and the large
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jump in payments is much of the reason why the smaller loans ended up charged

off.

XXXX 2016 : I logged on to Navient to make a payment and found my account put

into forbearance without my permission or notification. When I called customer

service to sort out this issue I was told by a representative that they had received

notification from a 3rd party that my father, the loans cosigner, had died. Needless

to say this caused me distress and to spend the next few hours calling my family

and tracking down my father to confirm that this was not true. When I called

Navient back, I informed them that the information they received was false. I then

inquired about the 3rd party that sent notice and I was told that that information

was not available. I then asked them to correct the issue and put my account back

to its previous state so that I could get caught up on payments. After 40 minutes

waiting I was told that it would take 72 hours. I informed the agent that I would not

make a payment until my account was corrected. It is now over 3 weeks later and

the account is still in forbearance and showing inaccurate information and I refuse

to deal with their incompetent customer service again. The account is probably

accruing interest and I 'm sure late fees as well, but I ca n't get that information

from their website. I am suspicious as well about this " 3rd party '' that told them

my father passed. Since they will not tell me anything about them I have to

assume that they, Navient, are behind this because they are the only ones gaining

from my account being in forbearance ( accruing interest ). So I have turned to the

only place that might be able to help me out.

In roughly XXXX I was having problems making the increased payment amount of

my private student loan serviced by American Education Services. I contacted

them on multiple occassions to request assistance to modify my loan so that I

could manage the payment. I was repeatedly told I had exhausted all options. So

even though I was making payments, I was not making the " increased payment ''
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and would get charged late fees. At this point I accrued about {$800.00} is late

charges even though I was consistent on my payments.

I contacted a debt counseling services in late XXXX. They have been making

payments to American Education Services since XXXX/XXXX/XXXX. The

payment is paid automatically at the same time each month. I have personally

managed to pay off the late charges and bring my account current. I made that

payment in XXXX of this year. So I was feeling confident, and getting things

handled.

American Education Services has STILL emailed/called me in XXXX of this year

saying that my payment has not been received. I emailed them the check number

and date it cleared thier account. Now again for my XXXX payment, they email me

AGAIN to tell me this check has not been received. So AGAIN I contact the debt

consolidation company and they provide me the the check number and the date it

cleared the American Education Services bank. So American Education Services

is infact recieveing my payments and not applying them correctly. Two months in a

row.

Today XXXX/XXXX/XXXX, after I have already emailed them with the check

information AND a list showing ALL payments made since XXXX - they now want

front and back copies of the check they say they do not have- but that cleared thier

bank account.

They have been getting these payments from the same source since XXXX and

now all of the sudden, since I managed to pay off the late fees they say I accrued,

I am yet late AGAIN??

How many months during the last almost 2 years have they been " misplacing ''

my payments and charging me these late fees, and then telling me they can not

help me or offer me any alternatives even when I have been consistent on my

payments? I sense very unethical business practices. Nothing new with the
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payments has occured, but now I am late - yet again - at least until they " find '' my

payment, that they already have.

I would like an investigation into this matter and any assitance you can provide.

Perhaps being able to change lenders? Are there any new reform acts for students

loans that I qualify for? I am TRYING to pay my debts. I am not asking that they be

wiped out, but I think I am the victim of very unfair business practices.

In 2008, I went online and saw an advertisement for a loan for students that

provided extra money that could be used for anything I 'd like. I applied and got the

loan and proceeds. years later I was forced to file for bankruptcy, however this

loan company continued to harass me for paying them. They even harassed my

father and I 'm Not sure how he got into the mix. They are now saying this loan

was not discharged in my bankruptcy because it is an education loan certified by a

school. This is false. I was not even attending a school at the time I applied and

received the loan. I really need some assistance in getting this resolved, at this

point the balance is nearly $ 20k more than the original amount borrowed and the

monthly payment is over {$400.00} per month. But most importantly I believe they

are attempting to collect based on it being an " education loan '' which it does not

meet the criteria for.

The following statement cites and corresponds with a previous report filed against

Navient Solutions , Inc. as of XXXX XXXX, 2016. The issues that will be

addressed are in regards to the inaccuracies of Navient 's online account

information and mishandling of clientele monetary withdrawals. On XXXX XXXX,

2016, I was transferred through Navient 's telephone representatives to speak with

their Collections department, where I further exchanged information with a

representative by the name XXXX ( Note : last name involuntarily provided ). This

representative stated the company was unable to provide renewed Forbearance

as per Navient 's specifications of privatized lending. Alternate options were
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subsequently offered to be reviewed, with XXXX parties in agreement. After a

series of questions regarding my financial assessments, XXXX then offered

enrollment into Navient 's Rate Reduction Program, which would alter my current

interest rate to a new rate of 7 %, and lower my current payments to {$350.00}, as

of XXXX 2016. This information was verifiably recorded as immediately effective.

The recorded conditions of the Rate Reduction Program are as follows : The

Navient client in question will need to provide a verifiable bank account and sign

up for Auto-Pay in order for the company to withdraw XXXX consecutive payments

under the new amount. I have received corresponding electronic documentation

which indicates the specifications of the Rate Reduction Program. On XXXX

XXXX, 2016, the online account information listed as unchanged according to the

new parameters Navient Solutions XXXX Inc. provided via phone and electronic

documentation. The only changes that were noted as immediately effective were

the inclusion of Auto-Pay setup, and previous contact information now updated.

Evidence of conflict was also noted by way of the Auto-Pay being indicated that it

would become effective as of XXXX XXXX, 2016, as opposed to what was stated

over the phone. The payment amount required in the online account was also left

unchanged, as it reflected the statement of {$430.00}. A charge was personally

made in this amount due to the website 's absence of indication of any payment

adjustment to the recorded {$350.00}. On XXXX XXXX, 2016, Navient failed to

provide proof of contact ( Note : as cited in their disclosure of the Rate Reduction

Program document ) before proceeding to withdraw an additional {$350.00} via a

check created by Navient, as documented in banking activity via the bank account

which was provided for the establishment of Navient 's Auto-Pay system. The bank

in question was contacted the same business day. My personal payment of

{$430.00} was reimbursed, negating the overcharge and coinciding with the new

financial parameters verified by both the Auto-Pay amount, and all previous
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consensual communication between the XXXX parties. On XXXX XXXX, 2016, the

specified conflict of the account in question is reinforced by both a new Past Due

amount of {$89.00}, and a Late Fee of {$21.00}, which was filed under this

account. Navient was contacted promptly the following business day. When

spoken to, a representative reviewed the account in question. It was verified that

the account in question was listed as Current according to the Rate Reduction

Program 's required amount of {$350.00}, and a Fee Reversal was signified to post

in XXXX four business days, and stated contact to her supervisor in regards to the

current activity. On XXXX XXXX, 2016, accessing the online account confirmed

that no Fee Reversal was established, and the account in question still specified a

Past Due amount of {$89.00}. This amount is reflected in XXXX 's required

payment of {$520.00}, with the Past Due amount having been included in the

obsolete amount of {$430.00}. The alleged inaccuracies have been documented

for legal accountability, as the online account poorly reflects the business.

Hello, I would like to make a formal complaint against XXXX in the Navient

Collections Department.I set up a payment pay with Navient and they say they

took my money out on XX/XX/XXXX. However, my bank manager told me that

Navient never took my payment out. I called XXXX and I wanted him to take the

payment from my debt card. However, he started to talk smart and then I started

talking smart to him.On a personal note, I believe that Navient has workers there

who have no respect for people trying to pay their student loans. At first, XXXX did

not want to take my payment from my debt card and fought me all the way. Then

he told me after the payment went through that Navient was going to double

charge me and I could not complaint about.Personally, I just trying to pay my bill

with Navient without people like XXXX causing me problems.

I 've been paying a student loan since XX/XX/XXXX. The original total loan amount

on XXXX/XXXX/XXXX was {$17000.00} ( {$5800.00} & {$11000.00} ). I was
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consisted through XXXX XXXX had some financial issues, my loan went into

default, corrected that and by XX/XX/XXXX was paying my loan consistently.

Throughout my loan repayment, more money has been going towards interest

than the principal. Prior to default in XX/XX/XXXX, I paid a total of {$7500.00}.

After default, my balance was {$14.00}, XXXX. Payments from XXXX through

XXXX has been {$6000.00} and my outstanding balance on XXXX/XXXX/XXXX

was {$14000.00} prior to a {$200.00} payment. After this payment my balance is

now {$14000.00} more than it was after my default in XX/XX/XXXX. Only {$60.00}

went towards my principal. Please help me get out of this situation. I 've paid a

total of {$15000.00} towards my student loan already and getting nowhere. It 's

been 10 years of XXXX, and despite unemployment, divorce, salary cuts, and now

a child in college my loan is still not paid because Nelnet is not distributing most of

the payments towards the prinicipal. If you look at the documents attached of

screenshots, for some month nothing goes towards the principal or like last month

only {$1.00}. Please help me, I work as a teacher, my salary has been slashed or

frozen for the last 5 years, and currently XXXX and now have a son in college. I

have XXXX a total of 3 years at a XXXX. I 'm also very worried about saving for

my retirement. This has been never ending and worrisome.

During my default, I filed a complaint to CFPB and received assistance and would

like assistance for this issue which contributed to my default.

My loan is with Sallie Mae. I have an ongoing, terrible situation with Sallie Mae

private loan department. I have spoken to several different customer advocates

who have been able to help some but the last one I spoke with les me astray and

now Sallie Mae says I owe {$800.00} immediately which I do not have.

I took a private loan in XXXX 2013 so I could finish XXXX school and my father in

law cosigned. Ever since my loan has graduated from the grace period, Sallie Mae
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always calls and harrasses my cosigner and NEVER contacts me. I have to speak

with the customer advocate who has helped with payments but never handles the

issue of my cosigner receiving XXXX % of calls and mailings. I have yet to receive

anything.

I have used my forbearance time and am having trouble paying. My husband has

been out of work and we have recently moved to take new jobs and our income

has yet to catch up. My cosigner is in poor health and does not work. I spoke with

a customer advocate who said I could sign up for an income based plan which

would take my payments from {$210.00} to {$68.00} which is much more doable.

And would erase my late fees once I made three payments. I spent over an hour

on the phone with her going over my financials, as did my cosigner. She then

called back the next day and said she had to forward to financial for approval and

asked me to go over my financials again saying that because I had a monthly

deficit that financial would not approve me and we should try to change some

things. I was confused and worried because neither myself or my cosigner have

available funds. She said she would call the next day. We also set up two years of

payments at the {$68.00} amount.

It took her four days and when she called back she was very curt and said

financial said between me and my cosigner we made too much for the income

based and the payment would stand at {$210.00} and we owed {$800.00} back

payment. She could not extend the amount or help with any postponement of

payments. She also never addressed the problem of the reps calling and

threatening the cosigner.

I am really at a loss now. I do not have {$800.00} to get caught up and neither
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does the cosigner. I can pay the {$68.00} if I can get the income based payments.

When I signed on originally I was told the payment was {$25.00} a month while in

school and payments would be calculated once I graduated. One month they took

{$25.00} and the next {$210.00} without warning or notice ( I was on automatic

payments then ).

I want a company where I can call and get solutions. Not rude customer service

agents or advocates who ask me to change financials and then do not get

approved.

Citibank Student Loans- They do not provide any information on how long I have

left to make payments on my loan. The loan details only show me the original

amount of the loan, the current payoff amount, my interest rate, and my monthly

payment amount. There is nothing I can find as to how many months/years I will

be making these payments until I have the loans paid off. I even tried calling to

speak to someone ( which every time I hit " 0 '' it said that was not an option and

just kept repeating my next payment due date ). There is not even a way for me to

view any actual statements online and I do not receive any in the mail. My address

is up to date. They make it very difficult to get information, and find details about

how I can get the loans paid and when.

My daughter and I have retained an attorney ( XXXX XXXX XXXX ) to ( 1 ) attempt

to negotiate a pre-litigation settlements of our debts and ( 2 ) litigate the matter if

necessary. Navient, the the third party servicer for a yet to be identified student

loan trust, is very aware of XXXX XXXX 's involvement in our affair and Navient

has been advised he is our counsel. We are also aware Navient has spoken

directly with XXXX XXXX and his staff. However, it is our understanding Navient is

refusing to negotiate in good faith. MY DAUGHTER AND MY particular complaint

herein is NAVIENT IS REFUSING TO DISCONTINUE DIRECT CONTACT WITH
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US because XXXX XXXX is not simply accepting they insistence we pay XXXX %

of the debt owed immediately. As a debt collector for the student loan trust, I belive

NAVIENT IS VIOLATING THE FDCPA 's provisions that a debt collector must

cease direct communications when they know or have reason to believe we are

represented by counsel. They should not be allowed to ignore my attorney and/or

not speak with him when they do not like what he is saying. Moreover, they fact he

is simply not agreeing with him does not mean we are unrepresented. XXXX

XXXX is our attorney until we complete litigation is necessary. Therefore,

NAVIENT is knowingly and malicious disregarding the provision of federal

collection law.

My student loans got transferred Navient. So for a couple of years I have been

going through such stress, trying to figure out, what are they doing with my

payments. I have talked to over five different Account Managers, who tell me

something different. They tell me that I am current one month, and then the next

month, I am passed due. Every time I call the company and make a payment, I

wind up getting upset! They have been mishandling my account for several

months now! I would like for someone to give me a straight answer, as to what is

going on at Navient? I was just told on XXXX XXXX, 2016 by XXXX XXXX at

Navient, that my account was current. This month I called in to make a payment,

and another Account Manager by the name of XXXX XXXX, says that XXXX was

wrong, and that I am passed due! Someone please help! I am at my wits end! I

thank you for your time and consideration. I look forward to hearing from you soon.

I lost my job and was unable to make payments of my student loan. I have XXXX

loans through Wells Fargo, and apparently XXXX went to collections, despite all

XXXX being due on the same day. When I was asked for clarification on this, I was

given none.

I am having trouble with Navient. This is n't my first time. They are demanding that
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I pay close to {$1600.00} a month for my student loans - a very substantial

increase from the {$500.00} I have been paying. I only bring home {$1600.00} a

month from my job as a XXXX Team Member at XXXX XXXX. I am lucky enough

to still live at home with my parents, essentially with free living expenses, but I do

have a car payment, car insurance, and other living expenses I must meet. They

will not come to terms with me but rather are hassling my father and aunt who are

co-signors on the original note. Neither of them are able to pay what Navient is

requesting either. My aunt is XXXX and retired with a very limited income. My

father is in his last year of employment before he retires. I am not unwilling to

repay my loans but I need to come to an agreement with Navient so that it is an

amount I can afford. I borrowed {$57000.00} originally. I have been paying for 7

years and still owe {$80000.00} due to the compound interest. I will never be able

to repay them at this rate. I will never be able to leave my parents ' home either to

live on my own. Please help!

I have previously submitted a report on XXXX XXXX, and now I would like to

submit my complaint with Discover.

I have XXXX Discover loans, XXXX being 8.8 % interest equaling {$11000.00} (

{$10000.00} originally ) and the other being 7.2 % interest equaling {$19000.00} (

{$18000.00} originally ).

The problem with the loan is NOT the amount, rather the fraudulent interest rates I

am being charged. Because the interest continues to compound, my payments

barely eat into the principal leaving me with a bigger loan than I started.

I make every payment on time, however it seems to make little difference if I pay

more than what is due. This is ruining my credit report because my debt to income
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ratio looks horrible, even though I make all my payments on time.

What this is effectively doing is keeping me from getting any sort of loan to buy a

house, or put a dime back into the economy. It does appear as though this will be

the case for a long while unless something is down to lower my interest rates to an

acceptable level.

Paying $ XXXX- {$1200.00} a month in student loans is not feasible when I am

barely cutting into the principal and lowering the loan amount. In every case of my

loans, they are now currently bigger than when I first received them even though I

am paying this amount of money EACH month. This should not be allowed and is

a form of loan sharking.

I am not asking for my loans to be forgiven, however I am asking that my interest

rates be put at a normal level of almost all other loans in this country at 2 %

interest. There is no reason I should be suffering from an fraudulent interest rate ;

students should not be punished for seeking a higher education.

After calling each of these companies several times, I have found NO help in trying

to refinance my loans. The only option I get is to go into forbearance, which would

mean a lifetime of debt for me and possibly other family members.

Please review my case and understand where I am coming from. I can not

express enough how these interest rates undermine my consumer rights.

Navient is XXXX of the worse companies to work with. I have contacted them

many times to try and work out an affordable payment plan. Each time I spoke to a

representative no wanted to work with me and now my account is in default. I have
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continued to reach out to them to try and work out an affordable payment to no

avail. Now I 'm on the hunt for a lawyer. I pray that some how I can find a solution

before this situation gets worse. I 'm a XXXX and I make under XXXX per year.

Nevertheless, they want my whole check.

Sallie Mae is giving me the " run around '' when trying to get payment assistance.

All departments transfer me to other departments, each stating that it is the

previous department that can help. This cycle has happened 4 times that I have

contacted sallie mae. The customer service center only offers a forbarance

program which does not make affording the payments any easier. There was

mention of a Rate Reduction program but each person I talked to referred me to

another person who could " help '' all said it was another person. Again this

happened 4 times. They have the absolute worst customer service. And are not

willing to help at all.

I filed for chapter XXXX bankruptcy relief on XXXX/XXXX/2015. My case was

dismissed due to not paying my installment fee by due date. My case was re-

opened. During the time that my case was dismissed creditor I am complaining

against sent me another attempt to collect debt from a completely different

company ( since they were included in my list of creditors ). I went to bankruptcy

clerk to amend my list of creditors to include this company although they were

originally listed as ECMC. About two weeks later I received an attempt to garnish

my wages from the same company but using an address different than the one I

included in my amendment. I should not be receiving any attempts to collect as I

am under an automatic stay and have also requested an extension to my stay due

to my case being temporarily dismissed and re-opened. I have been disputing the

validity of this debt for 10+ years and this debt keeps being resold to different

creditor companies.

I was a co-signer on an original student loan, my son refinanced it through
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Discover student loans.

They call me at all hours, leave messages. They leave their number but never a

name of the company. Just that it is an important business transaction WHen I

speak to them the payment is not overdue, they are calling 5 days before it is past

due. I direct them to check their on line system, and when they do every time the

rep. says that the payment was made within the last XXXX or 36 hours. Then they

hang up.

I have told them time and time again, I am only the co-signer possibly, and not to

call me until the debt is overdue, and they refuse to accept this. I get these calls

regularly.

I am from XXXX, came to US in XXXX to pursue my XXXX in University XXXX (

XXXX ), XXXX XXXX, ND on an XXXX ( XXXX XXXX ). I was maneuvered as a

cosigner of student loan in an unfortunate and insidious situation by the primary

borrower XX/XX/XXXXand the principal of the student loan was {$9200.00}. The

primary borrower, an US citizen, was working as XXXX XXXX of XXXX where I

joined to pursue my XXXX program and later started working as an part time

employee of XXXX section of XXXX and also. She took advantage of her position

at XXXX and me by asking to cosign her own financial loan application. Because

of different cultural background, lack command of English language used in

statutory/promissory and deceived and untruthful manipulation by the primary

borrower I could not asses the gravity of the cosigners responsibility. According to

my previous knowledge and experience about loan process in back in XXXX, I

thought my signature was just for verification of identification of borrower, no

financial responsibility associated. Also in XXXX the financial obligation of cosign

is fulfilled by immediate relatives of primary borrower whose assets and financial
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conditions are judged before. Furthermore according to the rule I do not qualify as

a cosigner as I am not XXXX, the primary borrower being an employee of XXXX

then, had convinced me the same ( use my signature just for verification purpose,

no financial obligation involved ) and asked for a 'small ' help for her academic

advancement. She also took responsibility that I would not have any financial

obligations as I am an XXXX who do not qualify as cosigner. I also intended to

help her as my past colleague to pursue her academic advancement without any

financial responsibility.

Unfortunately, she after few initial payment stopped paying the loan and I started

getting letter, phone calls and a letter from the creditor 's attorney to me

threatening of legal action if loan is not paid. I communicated the bank through

phone call and letter from my side and also by an attorney who sent a letter on my

behalf to the banks attorney in response ( in XX/XX/XXXX ). I conveyed them

several time that I do not qualify as a cosigner for the loan and requested them to

exclude me as cosigner but Bank did not listen to that.

I am still receiving letters and phone calls. My credit score has severely affected

by this outstanding loan amount. I am getting immense mental stress and

harassment. I would like to know what the solution of this issue is. I am attaching

the copy of the promissory note of the loan that I signed as cosigner. Please help

me.

Discover loans sent me a letter regarding a ruling that CFPB made in XXXX

XXXX, XXXX regarding the illegal activities that Discover was engaged under the

XXXX XXXX XXXX. The ruling clearly states that I should receive up to {$300.00}

for tax preparations for XXXX and XXXX, but they chose to give me just {$75.00}

credit per year. My tax preparation costs are a lot more than {$300.00} and surely

more than the {$75.00}. So I want to make sure that Discover pays the {$300.00}.
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I spoke to the following people at Discover and none of them were willing to listen

to the official ruling that is on your siteXXXX

Hello, well I am XXXX college and have loans through XXXX and Tuition Options

from 2014. Tuition options would hound me through email, phone, and actual mail

to pay. I do n't work as much because I am a XXXX XXXX XXXX and I only make

a certain amount each check. I have other bills, groceries, and car problems to

take care of. I would pay $ XXXX-XXXX if I have it to put towards my loans. I and

my mom who is the XXXX at XXXX XXXX also asked could I pay my loans after I

'm done with school when I have more time to actually work and I was told no.

Also I recently looked on my tuition options account and I was also on the phone

with an employee their and they said I have n't paid anything or they did n't receive

any payments which is a huge problem. I also tried to see if I can combine my

loans from XXXX and Tuition options and I was turned down by tuition options in

which a student " can '' combine loans and pay it off bit by bit after I finish school. I

also recently agreed to a responsibility payment since I started my new semester

in my bachelors, I want to pay {$50.00} each month on the XXXX. Understanding

that I have been doing so and Tuition Options still is n't easing up on me. They 'd

still hound me to this day to pay after I already paid {$50.00} on XX/XX/XXXX. It

have n't even gotten to XX/XX/XXXX yet and they 're sending me emails saying

they 'll report my loans to the credit bureau if I do n't pay and if I do n't answer their

phone calls and mail. My credit is low because of them. My car is currently in the

shop still because I have n't been able to pay for it yet. I 've been paying for tuition

options, my other bills, and barely trying to put groceries in my home. I 'm a

student and I believe what they are doing is harassment ; from sending tons of

letters every two weeks to emails every week, to a phone call every month even

when I make my responsibility payment. It 's XXXX and I 'm starting to be at my

climax with them. I have all of the letters they 've sent me and I can look in my
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emails to pull up all of the times they 'd hound me and threaten to place my stuff in

with a credit bureau. Please help me, in desperate need.

Sincerely, XXXX

In XX/XX/XXXX we received a notice from Navient that my wife 's student loans

were past due. I am a cosigner on XXXX of XXXX loans. The loans were taken

XX/XX/XXXX-XX/XX/XXXX. My wife has been in school half time since then, but

has switched schools a couple of times and is still in school at XXXX XXXX XXXX

University. We requested the promissory note and it clearly states that as long as

she is I school at least half time, they will put the loans into forbearance. We have

pointed this out several times to their collections and Ombudsman ( who is in their

collections department ) and they can only state they have a policy that all private

student loans are to go into repayment after 48 months. Nobody looked at the

agreement, not even the Ombudsman who told us he was instructed by his boss

to tell people they just have to pay, no matter the circumstances or agreement, to

get those people to pay. We requested their Customer Representative investigate,

received a voicemail a month ago that they would, but have heard nothing since.

We have been harassed by phone calls/emails/letters and Navient has put

negative entries on our credit reports preventing us from buying a house. I

requested multiple times the written 48-month policy and was told nothing is

written. I 've also sent them a certified letter requesting documentation for which

they have not responded. I sent a certified letter to forbid them from calling me as

they were interfering with my work. The person who last called me read the

promissory note I uploaded to their site and could find nothing supporting they

could force repayment. He still stated they had told us numerous times we had to

repay, so we needed to just pay. We have no intention to not repay the loan, but

as per the promissory note we both agreed to, not be an undocumented policy that

is in direct conflict with the note.
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I submitted a co-signer release to Navient which was not approved. I have XXXX

credit score, I work for a XXXX and have for the past two years, I am currently

getting my XXXX, my co-signer has a XXXX credit score and has filed bankruptcy

in the past and I feel is a liability to being on my loan. She was married with XXXX

incomes when she co-signed, she is now divorced and can barely make ends

meat herself.

I am unable to get a lower interest rate on my student loan, which has been 10.75

% with XXXX XXXX, now Navient. If the XXXX XXXX crooks can get loaned

money at basically 0 %, then I should have the capability to lower my rate.

I co signed on my daughters student loan some years ago. She stopped school

and I encouraged her to realize the loan would become due and to setup a

repayment plan. I went into bankruptcy in XXXX but continued my own student

loan payments. I assumed she was taking care of hers. My attorney listed the debt

and said it would be " taken care of '' ( all my own payments were on time ). I

ended bankruptcy in XXXX XXXX and the case was soncluded XXXX XXXX. I

found out the loan was in default via a phone call from the collection dept and this

was XX/XX/XXXX. I verified my daughter knew and was unemployed. She would

get back to them. XXXX XXXX XXXX the collection agency of wells fargo took

{$3600.00}. from my account via a " written check ''. I called and they said they

would give back some of the money {$1400.00} but it never happened. Wells fargo

cant help me as they say its a separate department and they do what they want.

Now I have a direct deposit and my tax refund coming. even though they say they

wont take these it appears they lie because they promised my funds returned by

Tues XX/XX/XXXX.. My income has been reduced by half. Im 6 years away from

retirement and losing my vision so I do worry about how long ill be able to work. I

need that money.

cosigner with my daughter have asked several times to make a principle reduction
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on the loan and they keep applying it as paid ahead status ... would like to know

why I cant make a principle reduction to reduce my repayment schedule

My private student loans that are currently in repayment with Discover Student

Loans have an astronomical interest rate and minimum payment. After having a

huge mishap on their part because they were unable to inform me that I had

missed a payment, decided to refinance with another loan carrier. In this process, I

needed to contact Discover to print me a new statement that showed I was current

with my payments and had no balance left over for the month so that I could send

my completed application to the bank I was refinancing with. After telling me that

they would send the new statement, I waited five days and never received it. They

" sent me another '' statement. Another three days and never received it. I was

then told that they could not even make me a new statement hat showed this

information and that they would fax a lenders letter that showed the information I

needed. I waited four days for that fax and called everyday. Those four phone calls

ended with " it will be sent in the next 24 hours. '' Finally on day 4, I spoke to a

supervisor who actively attempted to fax the letter himself. Of course, whether it

was my fax machine or theirs, I 'll never know, but the fax failed. They then

overnighted me the letter. I now have the letter, however the exact information that

I was clear about needing is not on the letter. They are now overnighting me a

letter that they claim has the information I need. Regardless, because this whole

process has now taken almost a month, I have, once again, paid my minimum

payment which is XXXX % my monthly income as a teacher. All I needed was up-

to-date information about my loans and all the money I have been paying them. A

month to receive that information is unacceptable.

I received a XXXX XXXX Tuition Answer student loan in XX/XX/XXXX or

XX/XX/XXXX. The {$25000.00} dollar loan has since more than doubled that

amount since I first received it. Another problem I am having is with Navient
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Solutions the servicing company handling the collection of the payments. Navient

has ruined my credit standings with XXXX and the other XXXX credit agencies. On

XXXX XXXX XXXX, I called Navient and informed them that I was living in a hotel

due to a fire in my home, and at the point I tried to use my several months

forbearance. Navient Reps gave me the run-around for several months telling me I

had to speak to a specific rep that had approved the forbearance but every time I

called asking to speak to the reps some of the reps told me they did not know who

the rep was or she was unavailable at the time. I continued to call and now the

reps story was I was unable to use the forbearance because I did not have enough

months to cover the time period in which my payment was due. I was finally

granted the forbearance for the time period XXXX/XXXX/XXXX to

XXXX/XXXX/XXXX but they still reported me as being late after granting me a

retroactive-forbearance. During the forbearance I made XXXX payments of XXXX.

One of those XXXX payments was for the month of XXXX XXXX XXXX this is one

of the months they have reported me to the credit agencies as being late. They

refuse to change the information with the credit agency. I have reached-out

countless times still the information on my credit report remains the same.

For over a year I have tried to work with XXXX XXXX/Navient to take care of my

student loans. I am unable to pay the exorbitant amount for my students loans. I

've filed paperwork to try and pay interest only, I 've used all forbearance, and do

not plan on going back to school to further my loan debt. They refuse to help me

out, even after multiple financial statements the most they could lower my bill is

{$10.00} when my payments total {$450.00}. After my most recent attempt they

have called no less than 7 times a day, this go around it 's been the last 5 days

and counting. I 've answered the phone and asked them to stop continuing to call

when I 'm trying to take care of my bill but they refuse to help. I 've tried to

consolidate my loans to get away from them and they are n't able to be
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consolidated due to the type of loan ( from my understanding ). I 'm tired of the

stress of constant calls and not being able to fully pay my bill but I am trying to

make some sort of arrangements that they are not willing to accept. This is entirely

unacceptable and I should be able to have options to pay my loans back without

defaulting, since I am willing to pay something! I have a friend who is having the

same issues and they told her since her credit cards are n't maxed out she can

pay her bill?!?!

I 've been faithfully paying to Genesis lending since I was enrolled in school,

monthly. I made sure my payments were always on time so my credit would n't go

down. I then found out that the school I attended was closing, and my private loan

was being sold to another company. Even though I 've still been making payments,

there is no history of my previous ones to Genesis Lending, nor has it been

reported to credit bureaus about on time payments. I do n't understand why I still

need to make payments if this was a scam and the school forced this loan on me.

I am writing to you in hopes that you can help resolve the issues I am having with

an alleged loan that was first made with Nelnet/ XXXX bank. This loan is now

being managed by Firstmark Services a Nelnet company.Documents that I have

requested are : Signed Promissory note, signed disclosure statement, payment

history, payment schedule, a copy of the check that was released, and a signed

release of funds form.I have been sent some documentation that I have requested,

but the company is making it very hard to get anything. What Firstmark has sent

me that they list as promissory note is the only documentation that they have been

able to send me that has a signature. The signatures that are there are a mine and

another. Our signatures appear under " BY YOUR SIGNATURES BELOW ; YOU

CERTIFY THAT YOU INTEND TO APPLY FOR JOINT CREDIT AND BE

JOINTLY LIABLE WITH THE BORROWER FOR THIS LOAN. '' This is the only

signature that I have been provided with a document that is very hard to read only
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listing that by signing we INTEND apply. In this document it explains that both the

collage and I would need to endorse the check. They did not send me a copy of

any check showing endorsements and are unable to do so. They sent me a copy

of an alleged electronic transfer stating that the begin date was

XXXX/XXXX/XXXX but where our signatures are stating that we intended to apply

was dated XXXX/XXXX/XXXX. How is it possible for a transaction to start four

months prior to an application even being filled out? With them sending a copy of

an electronic transfer I requested a signed release of funds form and payment

schedule on XXXX/XXXX/XXXX and have yet to see anything from Firstmark

about this documentation. I have been waiting for these documents and today I

received a call from Firstmark today XXXX/XXXX/XXXX telling me that If I do not

make a payment today that I will go into default. I asked them what the status was

on the documentation I had requested, when the representative said it was sent to

me via email. I explained that I had saved all of the emails during this time and that

I have not seen anything from them since XXXX/XXXX/XXXX when I had last

spoken with them about what information still needed to be sent. The

representative stated that she " thought '' it had been sent. I asked today for a

copy of the email that was sent to me between XX/XX/XXXX-XX/XX/XXXX along

with the date and time stamp from the email they are saying they " thought '' they

sent me. I never received a copy of a payment schedule or what my payment

amounts should be, and the payment history that I requested was sent to me in

XXXX separate documents XXXX of which is a excel document that can be

changed by anyone. Looking at the payment history there is no explanation or

reasoning, as to why the amounts to principle and to the interest are all over the

place. For example my father has been making {$110.00} payments one month

they will apply {$38.00} to principal and {$69.00} to interest then the next month

{$24.00} to principal and {$80.00} to interest. It is like this during the whole time
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there have been payments. Firstmark has been unable to provide me all of the

documents that I have requested and when needed created documents. The

documents that I have been sent have no official letter head out side of the

application. All of the documents I have received could be easily made in XXXX by

any XXXX and as I said before XXXX of the documents they sent me was

something they made in XXXX excel.

I do not remember getting this loan and the documentation they have provide just

does n't seem right and i have n't been able to get all the information to go with

this loan.

While in college at a public university, and having scholarships, grants and small

amounts of federal loans, my brother and sister died in a car accident, I moved

home right after. I transferred and began taking my classes online, I took out some

loans to cover this, My step-father and mother promised to help repay them. They

just started a business and it was on its way to becoming profitable. My mom all

the sudden and became very ill, she was the cosigner on my sallie mae debt (

about $ XXXX ). Sallie Mae harassed me after she died to pay the loans in full and

I made full payments for a year or so, I was about a semester away from

graduating with my XXXX but could not because of my mother 's death. Then my

step-father fired me, took all of my mother 's estate ( I was unable to afford a

lawyer at the time ) and kicked me out of his life, I was homeless for awhile and I

managed to get a new job and pay as much as I could on my loans. Sallie mae is

harassing me at my new work, and calling me all the time. Many times they are

very rude and do n't offer me anything, one time they reduced my payment and

said it would bring my account up-to-date and it has not. They lied to just get some

money from me. I am struggling and every time I call - they are very rude. I wish I

could change the situation and be able to pay. I am struggling.
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Despite signing up for auto debit, which includes automatic forbearance while it is

processed, Navient continues to call cosigner to collect payment. In XXXX 2016,

each time I called customer service, I was transferred from department to

department as my account is a " special collections '' account which has to be

handled by a " special collections '' department. Twice when I called I was never

able to be transferred to the correct department or associate.

They refuse to conduct business via email, despite offering email on the website

as a contact option. The " special collections '' department can only be accessed

through a transfer by another representative. Additionally, in XXXX 2016, I

requested multiple times when prompted by the phone reps to have my account

removed from all phone contact. Yet they are still calling cosigner misrepresenting

that I have made no payment arrangements. There had been issues with the

misapplication of payments to the interest and principal of the loan, and I owed a

much lower amount for XXXX and nothing for XXXX.

I have previously requested forbearance due to unemployment and financial

difficulty and they make you pay {$150.00} for 3 months of forbearance. I am

waiting to see if they will charge the {$150.00} forbearance fee this time. I also

wonder if every customer has to pay {$150.00} for forbearance. They have

provided no information how they determine who has to pay the fee, and if they

ever waive it for any customers.

My student loan was transferred from XXXX XXXX to Navient as of XXXX XXXX. I

've experienced many frustrating situations with this company. The latest, my

program I had with XXXX XXXX finished in XXXX XXXX. I received a letter in the

mail indicating I could contact Navient to look into programs to reduce my payment

to keep it affordable. I contacted XXXX and spoke to XXXX XXXX. His extension
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was XXXX XXXX. He obtained my financial information and requested to speak to

my co-signers. My co signers came in contact with him and provided their

information. When I asked what my new payment would be he said it looks like I

would qualify for a 3 % interest rate But he could not give me that amount that

moment unless I could make a payment. My payment was not due until XXXX

XXXX and I was calling a month before. I had just made my XX/XX/XXXX

payment and did not have that money to make a payment. I indicated I would call

back in XX/XX/XXXX to obtain the new amount and set up my payment options.

When I called back I was told I was denied because between my co-signers and I

we have disposable income. My parents are now retired my mother does not work

my father is the only one with income they do not provide assistance to my bills.

When I qualified for previous programs under XXXX XXXX my parents were both

employed making significantly more money and I was employed but I still qualified

for programs that would keep it affordable. At this point my payment is {$870.00}

from {$510.00} that is more than XXXX % of my income it was recommended to

me to cut corners or to obtain another source of income. When I ask to speak to a

supervisor he told me I was argumentative I did not qualify for anything and as I

tried speaking to him he would n't he kept repeating that I was not qualified

because I had income due to my co-signers having extra money. When I tried

telling him that do not provide me for bills he accuse me of being argumentative.

When I stated I would file a complaint he told me to have a nice day and hung up

the phone on me. They do not provide anything in writing in regards to what their

programs are in the criteria. They tell you they have programs take all your

information and then deny you but do not provide anything in writing in regards to

their policies. I was told there were minor policy changes and they were still the

same people but nothing has ever been given in writing to me in regards to their

policies and their programs and why I can not meet anything I 've only been told by
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supervisors that I do not qualify yet you never see anything in writing.I 'm trying to

keep my payments affordable my cosigners do not provide income they only

provided the information to them because I was told it was a requirement for us to

meet program criteria. I been in collections with this company before over the

summer and they use tactics such as lying to you. the collections associate XXXX,

would take my information tell me I was approved for programs than the day

before my bills would be do she would call me and say I was denied and I needed

to apply for something else would we take all my information when I could not

make payments at that high amount she would make comments such as my co-

signers would be litigated my way in wages would be garnished. When I would ask

for programs in writing to see the criteria and to see why I did not qualify same

thing nothing in writing was ever provided in regards to criteria and programs

available. Supervisors on the phone would just tell you you did not qualify would

not provide any assistance and we 're very rude. When will this company Be

investigated for their crooked ways of handling private student loans?

Information stopped showing up or being delivered to my mailing address, I found

it is being sent to an old address with my private information and loan information.

I can not get a live person from Navient on the phone to correct the issue or to

even be able to pay them/set up a payment plan.

In addition to refusing to make negotiations via the mail, after repeated attempts to

get answers without having to talk to someone on the phone ( which I contacted

CFPB about a few months ago ), Navient has received over {$20000.00} in

payments from me over the last 5+ years. I was horrified to find out that as of

today, almost ALL of that money has gone into interest only payments. Of the

XXXX loans that were taken out, only XXXX of them has decreased by around

{$1800.00}. The rest of them have gone up - way up. In short, {$64000.00} has

turned into almost {$75000.00} - and counting. This is a nightmare. I am making
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the only payments I can " afford. '' In all reality, I ca n't even afford the monthly

payment for the plan they put me on. But after trying to negotiate with them on the

phone this XXXX ( while on the brink of default ) and being asked all of my income

and expenses, they came up with a random monthly payment after talking me

through their 1 % interest plan. That number does not line up with my income vs.

expenses - which are extremely high, and always have been. But according to

their reps, this is the best offer they are willing to make. Even after explaining to

them that I am an XXXX - living paycheck to paycheck, that I do not have health

insurance because I can not afford it, and that I need to start putting money away

for retirement ( but can not afford it ), there is still no other solution on their end. It

is so incredibly disheartening that all of the money I have worked so hard to

support myself with, and have used to " chip away '' at my student loans, feels like

it is being thrown to the wind. It seems that no matter what I am able to afford, no

payment is large enough that will make a dent in my principal balance. It feels like

there is no end in sight, and I am increasingly frustrated with the way that Navient

does business. It is truly criminal what they are getting away with - and I do n't

know where else to turn. Having a college education should not warrant

punishment, but that 's exactly what this feels like.

I had a private loan that was consolidated in XX/XX/XXXX to Loan Science from

XXXX XXXX. My cosigner and fianc died XX/XX/XXXX, the company worked with

me on lower payment plan for the last 8 years. I was not aware that they would

suddenly decide to stop offering a lower payment plan, or that once I had to pay

the full payment, which is difficult as I care for my XXXX mom and still recovering

from the sudden loss of my fianc, would be XXXX % of the payment would be

going to interest, and that the interest rate would cripple me for the next 25 years.

Private student loans are predator, and I feel as if I have been prayed on. With the

current payment, I am barely able to provide for my family.
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My student loan company, Navient, has been recently increasing my interest rates

significantly, consequently preventing me to pay off my loans. I have asked them

multiple times over the years to help me with consolidation or to stop increasing

interest rates considering I make timely monthly payments every time, and time

after time I am being declined their support. With my 9 % interest rate I will never

be able to pay off my loans and I will be stuck in this terrible debt forever. The

more I pay the more interest rates go up and I am not asking for loan forgiveness I

'm just asking to make my interest rates more humaine.

I have been consistently paying Navient, private loan, for over 5 years. Originally,

they were collecting my extra monthly payment and using it for future payments.

My balance would should XXXX every month due to over paying. 2 years ago, I

found out about this dirty practice and had them change extra payments to go

towards principle loan.

These past 3 months, it seems they changed my payment method back to extra

payments being pushed to future interest or pay, showing a XXXX monthly pay

balance. After paying off $ XXXX on a specific loan, I repeatedly told a Navient rep

2 months ago, I want extra payments to go towards principle. They did not comply

to my request and have continued to keep my payment method same. This is a

dirty practice and they are collecting " free '' money from the hardworking

consumers. The loan balance has not gone down and they are stealing. I would

have been done paying off the private loan had they put my extra payments to the

principle loan. Please put a stop to this form of payment system by Navient. Thank

you.

We have been contacted over and over for the past year by Navient student loans

and they say our loan number is XXXX. These are loans we believe we paid under

several other companies like XXXX. We have begged over and over for them to

PROVE the loans and show us paperwork. They have not provided us that

Page 2635 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2636 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. RI 029XX Web

Navient Solutions, Inc. MN 553XX Web

Navient Solutions, Inc. CA 945XX Web

Page 2637 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/02/2016 Closed with explanation Yes No

Consent provided 04/02/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Page 2638 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1861991

1861759

1861495

Page 2639 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/06/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

Page 2640 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Page 2641 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information but harrassed us enough that we are now paying the loan to Navient

XXXX XXXX XXXX pa XXXX. We are asking for proof we owe this money as it is

XXXX dollars and we just want proof. Can you help us? XXXX XXXX XXXX XXXX

XXXX, XXXX Ca XXXX XXXX XXXX XXXX. If they can not prove, can we get our

money back??? The schools that might be involved are XXXX XXXX, XXXX

University, XXXX XXXX University, XXXX XXXX University, California. I can not

say which school these loans are associated with as they will not provide proof.

I had a private loan dispersed with National Collegiate Trust. There is not phone

number to contact them or anything like that. I deal with American Education

Services to pay my bill and apparently they give National Collegiate Trust the

payment. I ca n't afford the payment and they are not working with me to lower my

payment. My interest in 7 % and my loan is too high due to interest. the Original

loan was taken out for {$28000.00} and has now increased to {$51000.00} They

have doubled the interest and will not work with me. I have tried to work with them

by paying some of the payment, however, they still call and harass me to make

payments I ca n't afford. My account number is, XXXX. My name is XXXX XXXX.

I currently do not have trouble paying back the loan on the terms provided by my

lender. That being said, from a consumer standpoint, I find my provider, Navient,

formerly XXXX XXXX, to be so inflexible in the terms of repayment for their credit

that it bridges on the unethical. The company provides no options to refinance my

loan, to consolidate my loans, to extend the payment period for my loan, or to

defer or forbear on my loan ( note, they offer the opportunity to defer the loan for a

three month period for a fee of XXXX dollars, which is a palpable absurdity when

one considers that a person asking for forbearance is experiencing a financial

difficulty ). On XXXX occasion, I called a customer service represented to ask why

my loan was so inflexible and they were unable to provide a reason or explanation.

This has affected me in the past though I am currently ahead on my loans - and
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my fear is that this inflexibility is causing extreme financial harm to others like me

who have lent from Navient but are not fortunate enough to have the means to

make their monthly payments.

My loans went to collections, and I was garnished. I went through a program to get

me back onto track, and get my loan into good standing. They said after 6 months

of on time payments that they would end the garnishments, and my credit would

be clear. I had to file bankruptcy. I called in to make my payment XXXX day, and

they told me the program had been closed, and I had completed it in good

standing. This was 15 months later. My loan never left garnishment. Now they

want me to make a second payment every month after they have already taken

the money out of my check. I just went back to college, and when I asked about a

deferment during college they just moved my currently owed payments to the end

of my loan, and are still billing me.

I got my first bill from Sallie Mae. Its {$1400.00}, more than half of what I make in a

month. I called to see what I could do. I could only pay interest on XXXX of loans,

which just happen to be the cheapest XXXX and go into forbearance on the XXXX

most expensive ones ( XXXX have interest rates above 8 % ). XXXX will add

XXXX on to the total cost of my loans, so no. I could pay interest on the XXXX

loans and pay the full monthly payment on the other XXXX, but that monthly

payment is still around {$1000.00} a month. I even talked to collections, but to no

avail. I have cosigners, but XXXX are still paying back their student ( and other )

loans, so theres not much they can help me with. So I either add XXXX, possibly

XXXX on to the life of my loan or go into delinquency before they do anything to

help me ( which is illegal ).

I 'm currently a XXXX ( 4 years ) enrolled in a university XXXX and in

XX/XX/XXXX, when I started the doctoral program, I arranged to have my private

student loans deferred. I recently received an email from the provider ( Navient )
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stating that my loans needed attention. When I contacted the provider ( on XXXX

XXXX, XXXX ), I was told that my loans came out of deferment in XXXX XXXX

and that I now owed XXXX dollars in overdue loans ( I 'm not sure by exactly how

much because I was told XXXX different amounts in overdue loans from XXXX

different people because I was transferred several times, put on hold and had to

call back. Both calls ultimately ended before I could resolve the matter because

the employees switched my over to some automated survey both times -- the first

phone call lasted 30 minutes and I got nowhere ). I requested forbearance, but

was told I had to pay {$150.00} first to bring my account current. As a full-time

XXXX student, I am unable to pay that amount and would like my loans to be

placed in forbearance, especially since I never received any advance warning that

the deferment status on my loans was about to end, so I never had the notice or

opportunity to do so before my loans " automatically '' came out of deferment (

without my knowledge ) and became overdue. Otherwise, I would have done so

earlier. I feel that I have and am making a good faith effort to work with the

provider, but that the provider is not reciprocating as evidenced by the evasive

manner in which they handle my phone calls, the lack of notice they afforded me,

and the conflicting information I received. ( Instead, it feels like they almost want

me to default so that they can charge exorbitant interest and fees and ultimately

sell the debt at a profit. This is n't right, and if it is legal, it should n't be. ) Thank

you.

Suntrust Bank acquired several fraudulent student fin'l aid loans in my name. They

refuse to discuss these with me and provide chain of possession information about

them.

I took out XXXX loans in XXXX and XXXX to supplement my federal loans. The

total was {$8100.00}. My Dad helped me out and paid the set payment fee for two

years ; this was approximately {$80.00} a month split between the XXXX loans.
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The interest rate has constantly changes around XXXX depending on which loan.

It has now been 10 years and I have barely made a dent on the loan. As of XXXX

XXXX I was told I would have XXXX more months of repayments-14.5 more years

at {$65.00} a month. I am not the best at math but with an interest rate at 4 % I

would have {$230.00} in interest a year, {$19.00} a month and yet, when I have

been paying {$100.00} a month ( recently ) only {$43.00} knocked off the balance.

Where does the other {$57.00} go to? 29.6 % interest? As of XXXX XXXX they

started combining the loan information onto XXXX statement. Then I noticed that

my payment statement shows the {$100.00} payments but that only {$55.00} has

been applied each month. I do n't know where the rest of the money is going to.

When you call AES you get mysterious hang ups/long wait hold times over an

hour, etc. A person is given the run around. my loan balance is {$5700.00} from

{$8100.00} in 10 years of payments! That was {$7200.00} ( at least because

multiple payments over the monthly payment due ) in that time period. If my

calculations are correct, interest at 4 % on the principal balance to start would

have been {$320.00} a year which of course decreases with payments. Even with

that, that would be {$3200.00} in interest over 10 years meaning I have paid ( at

least ) {$3900.00} off on my loan. Yet, according to my statement I have only paid

off {$2300.00}. Please help, I am doing all I can to be responsible but this is

disheartening on top of the federal loans I have to shoulder. Thank you!

I was mislead on all information on the predatory school loans provided by

Genesis Lending XXXX. XXXX XXXX XXXX XXXX. XXXX XXXX.

My complaint is against Navient. I was co-signer on my daughters college loan

from XXXX XXXX in 2003, my father was the primary borrower. I have been

paying this loan on time since my daughter started college. XXXX XXXX sold to

Navient and now I am being harassed for missing payments and late charges. I

have faxed bank statements showing every monthly payment that is made through
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my bank. My father and daughter have since passed away but I still continue to

pay this loan. Every month I receive a letter and when I call I get a different answer

each time I have asked them to stop harassing me as it upsets me considering my

daughter and fathers passing but they continue to call and send letters. I can not

afford an attorney to stop this from happening and do not know what else I can do.

They are now threatening to send this to the credit bureau. I would appreciate any

help you can offer. Thank you

I recently looked at my credit report ( XXXX, XXXX and XXXX ) and it indicates

that I was 30-59 days late on my XXXX University loans in XX/XX/XXXX /

XX/XX/2016.

I was not 30 days late.

I would like to let it be known that I received the letter attached ( dated

XXXX/XXXX/2016 ) from XXXX XXXX ' that clearly displays a quarterly amount

due of {$560.00} ( quarterly payment due date : XXXX/XXXX/16 ).

I would like to let it also be known that I logged in to XXXX, and made a payment

of {$560.00} on XXXX/XXXX/2016 - which is the amount that was due, and which

is the full amount that was indicated and reflected as due online at that time. My

payment history in the last 12 months shows that I have been paying at least this

amount every quarter.

I have not received any written or verbal notification of change in my quarterly

amount {$560.00} or my interest rate. I was not aware that a late fee would be

assessed or was assessed since this was not reflected on XXXX on

XXXX/XXXX/2016 when I made full payment.

Just like the university, I am committed to pursuing truth unto its innermost parts.

My ideal resolutions would be that XXXX University and Campus Partners

immediately remove this mark on my credit report as I have proof that I have been

paying the amounts due well before they were 30 days late ; AND to provide me
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with a clear updated and transparent status of the loan including amounts due and

dates due as well as the policy of late fees ( fee amount and when they are

assessed during the quarterly cycle ).

As a result, any report of late payment to the Credit Bureaus is unjustified, abusive

and improper.

I attended XXXX XXXX XXXX. The school shut down and filed for bankruptcy

before I could finish the program and graduate. I was forced to take out private

loans that I am being forced to pay even though I did not receive the education I

signed up for. I am being forced to pay for nothing.

A fraudulent XXXX loan claiming us to be co-makers of a loan not underwritten by

the US Dept of Education was discharged in a bankruptcy action filed in the United

States Bankruptcy Court XXXX/XXXX/03, and discharged XXXX/XXXX/03, case

No. XXXX. XXXX, now known as Navient Solutions Inc. continues to harass us for

payment by referring the account to various collection agencies ( Approximately

XXXX at this writing ). We would like this action to cease.

Thank you for taking the time to read this issue. On my credit reports ( XXXX

XXXX XXXX XXXX has Charged Off/Transfer my account to a collection company

XXXX XXXX XXXX. I filed Bankruptcy in XXXX XXXX. In XX/XX/XXXX my loans

were in Forbearance, due to Unemployment. My other XXXX loans were all in

Forbearance during this time. I am not sure how XXXX XXXX could charge off and

put my loan in a collection agency while loans were in Forbearance. I have called

XXXX and was directed to contact XXXX ; I contacted XXXX and was then

directed to contact Georgia XXXX. Any assistance that CFB can provide will be

greatly appreciated.

My Navient student loan reported me 90 days late in XXXX 2016 when I was not.

When I called on XXXX XXXX, 2016 to dispute the 90 day credit marker, I was told

I could do a forbearance and that Navient would show the account as current and
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report it to all three credit report agencies.

I continued to check my report and nothing changed so I called on XXXX XXXX,

2016 to ask the status and the person said they were working on the issue and the

removal would not be completed until the XX/XX/XXXX.XX/XX/2016, I checked

again and this time they were reporting me 90 days late for two months,

XX/XX/XXXX and XXXX 2016.

Attached is my formal letter with further details regarding dates, times, who I spoke

with. I am sending this letter in hopes that you will contact Navient and have these

90 day credit markers removed from my credit report as they promised.

Navient has been tasked with my loan consolidation. I started receiving many

threatening phone calls back in XXXX when I was out of school. They were not

nice calls and many threats were made. I was going through financial hardship

including a 9 year long custody battle, another divorce, and soon thereafter a

bankruptcy.

I was able to place my other loans ( I thought all of them ) into

deferment/forbearance while I was dealing with my personal issues and was

expecting the consolidated loans to be deferred as well. I 'm not contesting the

loan, I just needed time to get financially stable before starting repayment.

As job prospects were not what I hoped for, I decided to go back to school starting

XXXX XXXX. I filed the necessary paperwork for in-school deferment. I received

notice that my loans were in in-school deferment. I thought everything was fine.

I am still in school and expect to be finished some time between XXXX and XXXX

XXXX.

I recently reviewed my credit report and the loans serviced through Navient are

now showing up. They were not there before! It seemed as though everything was

in deferment, but now they are not and while trying to get my life back together,

finish school and rebuild my credit, Navient is causing issues.
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Again, I am not contesting the loans. I just want them to be placed in in-school

deferment so I can focus on school and not have to worry about dealing with

Navient until I finish my XXXX.

Ten years ago, I went into a bad XXXX program that did nothing for my future. I

lived off loans and eventually landed a job only to be laid off in 2008. I held part

time jobs and tried to pay down some of my loans but when I decided to go back

to school, the loans were in deferment. Now I 'm a teacher and trying to pay off

debts but the once XXXX XXXX now Navient loans have almost tripled in size. I do

n't know how to pay them off in my lifetime. Their staff is rude, the calls from them

are harassment, unhelpful and I 'm trying to figure out a concrete plan before I

start giving them money. I fully intend to reach a settlement and pay that sum off. I

should have never been approved for these loans in the first place. I also hold

blame to the University XXXX 's financial aide department for allowing this to

happen as well. I was young and too naive.

They refuse to let me make a payment over the phone without a cost. They refuse

to give me a lower rate due to my finances because I have a co signer whom

refuses to speak with them. Two years ago I sent them papers to change my

name and it 's still my married name from 10 years ago.

I am receiving calls everyday, less than 24 hours from when I previously spoke to

them. I give them the same spill, " I am unemployed, I do n't receive

unemployment, I have no income whatsoever at this time. ''

After submitting multiple reports, phone calls, emails, etc. it is apparent that

Discover will not compromise or help out my situation at all. I have tried everything

in my power as a consumer to get them to negotiate my interest rates, apply for

the hardship assistance program, only to have them tell me that I do not qualify

and they will not budge.
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This is nothing short of Loan Sharking, and it will not stand. I am a human being

and deserve to have consumer rights. If I do n't apply for hardship assistance,

working/owning XXXX full time businesses, while not being able to afford

groceries, rent, phone, or any other expense besides my student loans. I do not

miss my payments. I pay between $ XXXX {$1200.00} with all my student loans

combined ; Discover is charging me 8.875 % for a {$11000.00} loan and 7.125 %

on a {$19000.00} loan. When I ask to apply for the Hardship Assistance program ;

interest rates are reduced temporarily with a {$50.00} per month payment, they

say that I do not qualify.

I made less than {$20000.00} dollars last year. If I do n't apply, who does? Where

is the justice system? How are they allowed to get away with Loan Sharking and

such fraudulent behavior? If college is a debt sentence, the said debt should be

reasonable and not astronomical. Taking advantage of the youth by having them

sign papers they do n't understand because they need to pay for college is Loan

Sharking.

Shame on you Discover. It is not secret that all they care about is their bottom line,

and the people are just numbers to improve that. It does n't matter if they ca n't

afford groceries. At the very least, bare minimum, these companies should be held

accountable and made to refinance these outrageous loans that are somehow

legal. When we talk about justice, how is it just to have a multi-billion dollar

company handcuff a citizen below the poverty line. If someone below the poverty

line ca n't refinance their loans, I want to know who can?

Enough is enough. If the companies themselves wo n't budge an inch, it 's time for

our government to step in and protect the people for once.
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I 'm having a problem with Navient private loan XXXX. I 've submitted XXXX XXXX

application to have this loan discharge because I do n't have any income. To no

avail they continue to decline my request. I had no problems getting my Federal

loans XXXX but XXXXNavient private suggests that I become delinquent rather

work out a plan. I 've recently ask if they could defer my payment for a year are so

until I have XXXX income.

On approximately XXXX XXXX, XXXX, I received a letter from Navient, informing

me that a private student loan I have would be due for repayment. I contacted

Navient, to inform them that I was still attending school and they told me I just

needed a letter from my current school, informing them of my in-school status. I

provided the letter, and called Navient again to confirm they received the letter,

and was told I was now on in school deferment. A week later I called to verify, and

was told once again, I was on deferment. I then received a letter stating I was

denied my in school deferment, so I again, contacted Navient. I was told there was

a mistake, and to disregard the letter, and that I was on in school deferment. I tried

to retrieve the letter from my Navient account for proof, but it no longer exists. I

asked the representative if he was positive, that all loans were in deferment and

he said " Do n't worry, I assure you, they are all on in school deferment. '' A week

later I checked my account to discover this Tuition answer loan was in repayment

and the amount due was XXXX per month. I called Navient once again, and they

told me that there was a mistake, and that some of the customer service

representatives did n't know what they were doing. I was also told on numerous

occasions that Navient had a fraud department, where XXXX students could call to

get assistance with fraudulent private loans, incurred while attending XXXX

University. This was not true, as I called every number they gave me, just to get

the run around, and eventually got a number that was the ombudsman for federal

loans, which clearly did me no good. After all the time and frustration and

Page 2705 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2706 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. TX 773XX Web

Navient Solutions, Inc. IL 626XX Web

Page 2707 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/28/2016 Closed with explanation Yes Yes

Consent provided 04/23/2016 Closed with explanation Yes Yes

Page 2708 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1901176

1893552

Page 2709 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/24/2016 Student loan Non-federal student loan

Page 2710 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Page 2711 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



inaccurate information, I did a financial statement with a Navient rep. and was told

that there was nothing they could do for me. My income and necessary living

expenses and any left over money I had at the end of the month was not

anywhere near enough to make a payment of XXXX a month. I was also told to

rearrange my household expenses so I could afford the payments on this loan. I

told the rep. that I had already done that by declaring bankruptcy in XXXX. I can

not refinance my home due to my bankruptcy, and my car payment is already as

low as possible. I am on a level payment plan with my utilities, I get a discount on

my cell phone, and have cut grocery expenses for my family, there is nothing else

I can rearrange or cut. I have no luxury items or un necessary expenses. There is

no possible way I can repay this loan, and the Navient rep. advised me to put the

loan in my available forbearance, which is nine months and then default.

Unfortunately, this is my only other option, and in my opinion is completely unfair

that I have to ruin my rebuilt credit, face unemployment or even the inability to gain

employment, due to being forced to default. I work as a contract employee for the

Dept. of Justice, and will lose my security clearance as well as my job, for

defaulting on a private student loan. It was difficult enough to even get hired at the

Justice Department with the bankruptcy that I have on my record now. I am a

former XXXX University student, who was forced to take out private loans to

continue my education. This tuition answer loan has an interest rate of 10 % and

by the time its paid off, which it never will in my lifetime, as I am XXXX yrs old now,

will have cost me over XXXX, on an original amount of XXXX. This is truly

predatory lending at its finest, and should be illegal. I can not pay this loan, and it

should have been discharged in my bankruptcy. Every Navient rep that I spoke

with agreed with me, that this loan was unacceptable, but there was nothing they

could do to help me.

Chase assessed {$2000.00} interest on a {$6000.00} loan. They have never sent a
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statement so I can pay the interest charges as I do on my daughter 's other loan. I

want to pay the interest going forward but I need statements. I also want the

{$2000.00} rescinded since we were not made aware of it at ANY time from

Chase. They lied and said they sent statements. They have never sent a

statement to any address my daughter or I had. And I was int he same place for

14 years.

Navient continues to disregard my defense to repayment for my current situation

with The XXXX XXXX. The school I attended has done a teach out and is closing,

been sued on multiple accounts, defrauded thousands of students, and unethically

recruited students. Navient was involved with this system of predatory lending to

schools that had XXXX transferability and they need to be held accountable.

Please see my attached Defense to Repayment for a more detailed request for full

discharge of these fraudulent loans.

My loan service company is Discover Student Loans. XX/XX/XXXX and

XX/XX/2016, Discover made unauthorized withdrawals from my bank account

without my permission and without actually crediting my loan with the money

removed. XXXX the amount was {$130.00} and XX/XX/XXXX the amount was

{$140.00}. I have attached screenshots of my bank account records as proof.

When I asked them to return the money, they said they had no record of the

transactions and asked for bank records, which I provided and I 've attached here.

They rejected the bank records and said to check with my bank for a " remittance

report. '' My bank did not know what that was, but still provided me with a more

detailed record of the fraudulent withdrawals. I forwarded this information on to

Discover and still have not gotten my money back. Discover basically stole almost

{$300.00} from my bank account and is stonewalling any attempt by me to recover

this money. My bank was able to reverse the XX/XX/XXXX charge, but due to the

XX/XX/XXXX charge being over 60 days old, they can not reverse this charge and

Page 2719 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2720 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. CA 900XX Web

Discover MI 480XX Web

Page 2721 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/19/2016 Closed with explanation Yes Yes

Consent provided 04/10/2016 Closed with monetary relief Yes No

Page 2722 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1886315

1872607

Page 2723 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/29/2016 Student loan Non-federal student loan

05/14/2016 Student loan Non-federal student loan

Page 2724 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Getting a loan Can't qualify for a loan

Page 2725 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am left to Discover 's mercy to get my money back. I have attached the additional

information given to me by my bank for the outstanding XX/XX/XXXX charge.

I have XXXX student loans with Wells Fargo that was to go in repayment period

XX/XX/2015. I had been unemployed and I requested assistance from them to

allow me time to find a job, catch up, and then I would make payment

arrangements. In XXXX 2015 I was finally able to fit it in my budget to began some

repayment and I made a partial payment. In XXXX 2015 I attempted to do the

same however my accounts access online was deleted and when I contacted

them, they advised me the debt had been charged off. I requested that they do not

call me as they were calling my employer. I have since continued to receive phone

calls. My latest conversation with them was a lady attempting to collect the debt, I

advised her I was unable to pay the full balance and that I would be more than

happy to make payment arrangements however they would continue to report the

account past due until the full balance is paid, not just the past due balance. I

advised her the amount that I could pay per month and she advised it would take

10 years to payoff the amount and that each month until satisfaction the account

would be reported late. I dont feel this is fair to the consumer that if I brought my

account current and made payment arrangement, why wouldnt they assist in

updating my credit to reflect paying as agreed. I would love to buy a home in the

next 10 years however a student loan debt is not the best way to go about it. I am

requesting assistance from the CFPB to look into Wells Fargo Student Loan

services and to see what type of agreement we can come up with.

I currently have XXXX private student loans through Wells Fargo, both in good

standing, for an approximate total of {$28000.00} -- each is cosigned by an

individual, one with an approximate 12 % interest rate and the other with an

approximate 3 % interest rate. Having graduated from graduate school in late

2015 and nearing the end of my graduation grace period, I sought a Student Loan
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Consolidation from Wells Fargo for these XXXX loans. Based on my current

circumstances -- XXXX FICO score ( depending upon the formula employed ),

immaculate credit history, ~ $ XXXX/hour employment and climbing, an XXXX

degree, in my late XXXX, and have minimal non-student loan consumer debt in

good standing -- I saw no reason why Wells Fargo could n't consolidate my XXXX

loans, which they already own and have owned for years, with them into XXXX

without a cosigner.

They refused.

After multiple telephone conversations, they produced excuses that referenced my

credit history and income-to-debt ratio. I explained that my credit history is

blemish-free and they diverted the conversation to the income-to-debt issue. When

I asked what they included in this ratio, they claimed privileged/proprietary

formulas that they would not disclose, except to say that I held " too much '' debt.

After I pushed even further, it seems that they are strangely including these loans

with Wells Fargo as part of the income-to-debt ratio, as well as my federal student

loans. They also are including my entire monthly rent, but refuse to consider that I

am only responsible for roughly half, since I am married, and further refused to

consider household income unless my wife was a cosigner. When I demanded an

explanatory letter detailing the explicit reasons for this rejection using concrete

information, instead of generalizations, the letter I received was nothing more than

standard corporate generalspeak to hide what had actually happened or their

reasons for their behavior.

This is infuriating.
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Wells Fargo will not consolidate loans that I already have with them without a

cosigner, which should be unnecessary in my current circumstances, and are

including information in this calculation that is both misleading and inappropriate.

As a consumer without any bad debt, who has the credit history and score that I

do, and reliable employment, there is simply no reason for them to treat me as

such, particularly since I 'm not even asking for new loans. Moreover, since the

federal government loaned me money to go to graduate school, without a

cosigner, and will consolidate these loans without a cosigner, I do n't understand

why private banks are allowed to treat American students with such disdain and

disregard.

CFPB needs to investigate my issue, in particular, but the overall private student

loan industry, as well. Student loan debt in the United States is a very large and

serious issue made worse by predatory, abusive, and despicable practices by

private banks. My current situation is a perfect example.

I went to XXXX in the year of XXXX. XXXX was scamming and stealing money,

and also charging students for meals, transportation, and room and board. When I

was staying in my own home, had my own car, and brought my own food to

school. I have paperwork to prove so. The school made me take out loans called

XXXX. All of the XXXX students in my class XXXX loans were forgiven, however

XXXX sold my loans to a company called ( UAS ) University Accounting Service ,

LLC . and I have been going round and round with these people for 1 year and a

half on these loans, and they wo n't forgive my loans like they did the other XXXX

students from my class. I have asked them why, one time they tell me because

they had different loans, I know better than that because the nurses have showed

me their paperwork, and we had the same loans, same program, and was in

classes at the same time.

Page 2740 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2741 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. IN 463XX Web

Page 2742 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/19/2016 Closed with explanation Yes No

Page 2743 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1883284

Page 2744 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/20/2016 Student loan Non-federal student loan

05/05/2016 Student loan Non-federal student loan

02/29/2016 Student loan Non-federal student loan

06/17/2016 Student loan Non-federal student loan

Page 2745 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Getting a loan Can't qualify for a loan

Can't repay my loan Can't temporarily postpone payments

Page 2746 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Hello, Navient continues to call me as well as leave messages telling me they

need to talk to my son, XXXX XXXX. They also say they need his contact

information. They call repeatedly. I do n't have any updated contact information

and I do not want to talk to them. I have co-signed loans with them and they are all

current. I asked them to stop calling me, and they said they would put my number

on the do not call list, but they keep calling. The number is XXXX.

I have XXXX student loans through Navient, XXXX with co-signers and XXXX

without. Due to medical /financial issues, I have fallen behind on making payments

on the XXXX loans without co-signers. Navient has resorted to contacting my co-

signers, in an attempt to get into contact with me, about the XXXX past due loans.

This is an abuse of the information they have at their disposal and I want it to stop.

Navient should only be contacting me directly and, if available, I will take their call

or respond to their emails.

There is National Collegiate Trust and American Education Services both reporting

on my credit claiming to be the same loan with different amounts charged off. I

contacted both companies to get more information and failed to send me a

promissory note. From my understanding the alleged loan was created by another

Loan Originator in XXXX 2006 which even at this point of time I did not have a job

and was going into my freshman first year of college or did I even have a credit

card or account. This has hurt me dramatically because I am unable to apply for

any loans or credit to purchase a Home or other credit. I need assistance on how

and where to go from this point. Anything or everything will be greatly appreciated.

Thanks, -Aaron

For the last 3 weeks, I have contacted VSAC to inform them of a drastic,

unexpected change in my personal and economic situation that prevents me from

making the same level of payments on my student loans. Each time I contacted

them, one person after another failed to help and made inconsistent statements
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about solutions. The latest email said I am eligible for at least 31 months of

payment suspensions but they would not process this request even after I

provided explicit documentation that my expenses nearly match my income at the

moment and nothing will change in 6 months. I requested the maximum time of

forbearance and VSAC has still not processed the request. Instead, they have

wasted my time by making me call them instead of engaging in an efficient and

effective written dialogue by email. This means that instead of actually solving the

problem, they waste my time on a Friday ( a working day ) to have to call them and

STILL they do not solve the problem or process the request in a timely manner!

On XXXX XXXX, I called them and it took nearly 15-20 minutes before someone

answered the phone and even then, they filled out a request that had the WRONG

period of forbearance from what was requested and discussed on the phone and

the written request I made so many times with supporting evidence. It is beyond

frustrating that on top of my own personal and economic hardship issues, I have to

deal with VSAC and the level of inefficiency and incompetence in their practices in

dealing with me as a borrower. I have consistently made payments over and

above what was required and all I need is some help for a longer period of time till

I can improve my financial situation and get to a point where I am able to make the

SL payments and still survive! I can not do that if VSAC and other agencies such

as ACS-Education refuse to work with me reasonably and instead make it more

difficult for me and then this impacts negatively on my credit and my ability to

improve conditions. I need your help to solve this issue urgently and quickly for a

long term solution. I need the maximum forbearance that I am entitled to and

eligible to the extent of at least 31-36 months without impacting my credit so taht I

can try recover from the drastic change in my economic and personal

circumstances. Six months is NOT enought and I need your help to convey that

and get a more balanced, reasonable solution to my student loan debt burden.
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Thank you.

For the past year, Navient, who purchased my XXXX XXXX XXXX from XXXX

XXXX, has been applying my entire loan payment, or very high percentages of my

payments to interest only. For the past year, I have either paid my loan early, or on

time. Most recently, there was an over payment on the account. Navient told me I

owed {$120.00} for the month. I instead paid {$290.00} and Navient applied

{$43.00} to my principal and {$240.00} to interest. There have been no late

payments on the account, so there is no reason why they are taking this much

toward the interest payment. I have called several times, and each time, I get a

different story. Please help me. I do n't know where else to turn.

My husband has co-signed for my daughters student loans through Discover for 3

1/2 years. She has 2 semesters left and Discover has denied my husband, myself

and dad the ability to be a co-signer. All have good credit and both my husband

and dad have accounts with Discover that are current, and the FICO scores on

each of their statements indicate they have good credit scores.

I have called Discover and they can not tell me why all XXXX co-signers have

been denied. I feel it may be related to a personal loan request, in which they

denied my husband, but offered my dad and he refused after they kept losing his

paperwork. If this is the case I am not sure why they even offer student loans. The

loan is in my daughters name and her responsibility, with the understanding we

will pay the loan if she defaults. We also had the understanding that no payments

were necessary until after she graduates. I am in the process of paying off my

student loan and then we were going to start paying on hers when mine was paid.

I feel Discover owes my daughter an explanation as to why suddenly they can not

offer her a loan. She has done absolutely nothing wrong in this matter. She is just

trying to complete a degree so she can attend graduate school.

I have contacted them over the phone and each time I just end up with a customer
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service representative who reads from a screen. Discover does not live up to

college loans services as they advertise and I hope this incident can put them

back on the right path.

I attended XXXX University in XXXX Florida. They called me several times and

pursued me to attend classes. I believe they preyed upon a person who did not

know what to do. They had me sign all these documents without explaining that it

was going to cost me {$24000.00} for a few XXXX classes since I already had an

XXXX degree from XXXX XXXX College. I believe this University is a scam and is

overcharging students while engaging in predatory practices to get them to enroll.

please help.

Navient bought a former private student loan that I had with XXXX XXXX. Navient

is trying to get me to pay way more than I actually own on this debt. My XXXX

balance is now XXXX. How is that possible? Navient now wants me to enter into a

16 year contract to pay off this new balance. In addition, Navient used XXXX

different collection companies to harass me by calling me at my job.

I graduated from XXXX XXXX XXXX XXXX ( XXXX ) with over {$300000.00}

student loan!!! I should be working as an XXXX but no residency. XXXX XXXX

many many times for guidance and last I heard was from their program director

telling me I am XXXX. Since 2009, I have been paying student loan for federal and

private. My income is only XXXX compare to the income should one have for $

XXXX student loan. Federal has increased payment and Salliae mae have had me

paying only interest and now wants to increase it by 188 % or commit to pay

{$510.00} when at end of the month I only have {$100.00} left. I tried to talk to

them but with very rude language she said " that is all we have, give me your

credit card and commit to {$510.00} for 15 months ''. I only have {$100.00} left in

my account where do I bring that? Due to false statement from XXXX, no

residency no job that can pay this loan. It is not me, there is lot more that do not
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know what to do and who to reach.

I took out a student loan in 2007 from XXXX XXXX to pay for college. I recently

finished XXXX school and the loan exited the grace period incurring a repayment

fee. While the promissory note I signed at age XXXX did include a subsection

effectively detailing that the company could tack on any fees they so desired at

any point in time, I believe this to be unfair, deceptive and abusive. First, this

provision was tucked away in subsection G of a boilerplate contract and was not

disclosed in a clear and conspicuous manner. Second, the methodology of

calculating this fee was never disclosed. Third, this fee is really a hidden

origination charge and should have been disclosed as part of the interest rate

disclosures that I am still unsure I ever received. The cumulative effect of these

practices has resulted in monetary harm on my part, which I could not reasonably

avoid because the fees were never disclosed to me and I had no way of

calculating what they were going to be in advance.

I have had this student loan since XX/XX/XXXX and have been paying without

missing a payment since I left school. I filed bankruptcy in XX/XX/XXXX, and this

account has been listed as account included in bankruptcy, bankruptcy

discharged. I have never failed to pay on this loan, and have filed a dispute with

the credit bureaus at least 6 times asking that the account be reflected as open

and paying on time. Time and time again I have been told that the information is

correct on my credit report and to contact the company, who continue to state that

student loans are n't dischargable, that my credit report is right, and have

continued billing me. I have continued to pay this entire time because of fear of

how my credit could be even more negatively impacted, however I recently

submitted a copy of my recent credit report showing that this account is being

listed as a negative account with no payment history to the servicer, and was sent

an email message that they needed a copy of the credit report, which I had

Page 2775 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2776 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. MA 011XX Web

AES/PHEAA TX 760XX Web

Page 2777 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/16/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Page 2778 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1883186

1818632

Page 2779 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2016 Student loan Non-federal student loan

Page 2780 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 2781 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



already sent them and was in their possession. This, other than the bankruptcy is

the only blemish I have on my credit history, and I believe it has negatively

impacted my ability to obtain credit, qualify for lower rates, and hurt prospective

jobs, which is unacceptable as I have been meeting my supposed financial

obligation.

I have been trying to work with US Bank to get a loan modification for my student

loan but have not had any luck. After I was unable to get an initial response from

anyone at US Bank about modifying my loan because I could n't afford the

payments, I posted about it on US Bank 's XXXX page a few months ago - so,

apparently public shaming is the only way to get a response. I was contacted by

someone who offered to put me in touch with the right people. Three weeks went

by with no contact, so I complained again on US Bank 's XXXX page. I was finally

contacted that day by someone else who offered to try to put me in touch with the "

higher ups '' who could help out.

The manager who called me that afternoon - while I was at work - called me ten

times in five minutes without leaving a message. I was understandably upset when

I was finally able to answer, and I asked him to call back at a more convenient

time, which he did not. It took me another week of calling to finally get him on the

line, at which time I explained my situation and he offered to send me an

application for loan modification. I completed said application and returned it with

the requested information ( tax returns and pay stubs ), and received a call this

morning from XXXX ( XXXX ) who said she was calling to let me know that she

was n't able to approve my application but would n't give me any specific

information because a letter was in the mail.

I explained to her - as I 'd done with everyone else I 'd spoken to - that as a

Page 2782 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 2783 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp CO 805XX Web

Page 2784 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/14/2016 Closed with explanation Yes No

Page 2785 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1879303

Page 2786 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2016 Student loan Non-federal student loan

Page 2787 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 2788 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



business model, I felt that it did n't make sense for US Bank to get NO money,

when they could get SOME money from me. By not allowing the modification, my

option is to not make ANY payments, because I ca n't afford what US Bank is

asking. I 'm not trying to get out of paying the loan - I 'm just asking to make the

payments affordable so I can continue to make them. I told XXXX that if she could

n't help me, I needed to speak to someone who could. She said her manager was

unavailable but offered to have him call me back. I said I would rather have his

name and direct line so I could call him when I was n't at work and would be able

to talk. She said I should call XXXX and ask to speak with a manager. I told her

several times that had n't worked in the past.

She tried to tell me that her manager does n't have a direct number and that there

was no way for me to call him on my own. I told her I did n't believe that she had a

direct number and her manager did n't. She again told me to call the XXXX

number. Only after a few minutes of asking was I able to get her manager 's name

- XXXX XXXX.

I 'll keep trying to get in touch with someone who can help me, but honestly, the

only way I 've gotten any helpful response from US Bank is to post something

publicly saying what an awful company this is. I do n't understand why nobody is

willing to work with me so I can make continuous, timely payments, and why the

only way to get a response is public shaming.

XXXX loans I consigned with XXXX XXXX ( nephew ).

I have set up repayments for XXXX loans Loan NumbersXXXX XXXX XXXX

XXXX ; XXXX XXXX XXXX XXXX ; and XXXX XXXX XXXX XXXX. I have the

payments at twice the minimum amount due to pay loans off asap.

Bill pay is set up to be received on due date, on XXXX 2016, I recieved a letter
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stating loans are past due. I called XXXXNavient to see where the problem

occurred I spoke with a disinterested employee who told me my payment was late.

I escalated to a supervisor who seemed to be equally disinterested in

understanding the issue and simply said he would waive the " late penalty ''.

I called Navient back with my bank on XXXX XXXX and spoke wXXXX who

seemed only interested in telling me that he understood, yet I was still late and my

payment of {$100.00} was split between XXXX loans. Did not seem to care or

hear, although I repeated myself about 10 times that over the last four months I

have sent them a total of {$1200.00}, yet they are only crediting the loans with

{$400.00} payments, accuring interest and late fees. My bank has sent

NavientXXXX with proof of payment, yet I just got off the phone with " XXXX '' who

seems to be a reject from the IRS, who kept repeating his Scriptnot acknowledge

anything I had to state ... but was sorry for my frustration and continued to ask me

to repeat my self.

I want, IN WRITING, a letter from NAVIENTXXXX an accounting of payments

made on these loans and the interest charge on any " outstanding balance '' and

late payments removed from these loans, PLUS I want credit for my time to correct

this, I make {$25.00} an hour and have spent 3 hrs spinning my wheels with these

less than professional employees.

I am a previous student that attended a XXXX XXXX XXXX campus in XXXX PA. I

was enrolled in XXXX XXXX and graduated on XXXX XXXX. I was more or less

told that in order to attend the school that I would have to take out " The XXXX

XXXX '' in order to have all my finances for school set. My finacial advisor roughly

1 week before I was set to leave for school contacted me and told me this. He

stated that it would be in my best interest to find a qualified co-signer just in case

my credit was n't enough. My grandmother said that she would be willing knowing
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that she may not be needed. She did not sign any papers of any sort all they had

from her was contact info and a SSN. The financial advisor contacted me the next

day to tell me that everything was set. Once I started class they pulled all of us

students out who had the Genesis Loan and told us that we would actually have to

make payments while attending class, which was not discussed prior to applying

for the loan. And as your organization knows by know what they did to students

who could n't make payments on time. I was fortunate enough to find a local job (

without the schools help ) to help make ends meet. I worked 6 days a week just to

get by. After my 3rd month I contacted Genesis and I told them that they needed

to work with me on my payment amount because i was not going to be able pay

the amount that they were aquiring. Which happen to be upwards of {$300.00} a

month, they actually did agree for me to pay {$80.00} a month after going back

and forth on a number. My grandmother contacted me after this was all said and

done making me aware that she was actually placed on the loan as a co-signer

without any idea of this happening. I called Genesis back once again extremely

upset about this demanding that my grandmother be dropped as a co-signer. They

told me then that would not be an option. Once I graduated and moved back

home, I was contacted and made aware that my payments were going to

skyrocket to roughly {$310.00} a month. This was on top of the federal loans i was

now making payments on as well. After one year I contacted them again about

possibly refinancing the loan with a balance at the time of around {$21000.00} and

a 14.9 % interest rate. I was told that my loan did not qualify to be refinanced

because it was not a credit based loan. So I then asked why I needed a cosigner

and was not given a straight answer. Then again I told them to remove my

grandmother from the loan, and they actually did at that point. At this point I began

to search for financial institutions to possibly buy out the loan to help lower my

monthly payment. And this was the time that there were whispers of a federal
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This our XXXX case we were forced to open with Discover as they completely

ignored the issue citing unfounded claims. I have had an ongoing issue with

Discover. They reported incorrect enrollment dates for XXXX and residency,

based upon which I was charged exorbitant late fees while in school deferment

periods. We have also had issues with premature capitalization occurring while I

was in medical school, as well as multiple erroneous and fraudulent capitalizations

on same loan during valid in school deferment status. At this point we were

informed that Discover has changed their records to erase evidence of the school

status. We tried resolving the issue with Discover directly and have been "

bounced '' around from specialist to specialist, finally dealing with XXXX XXXX in

the Executive Offices. She was both aggressive and antagonistic when I asked

how to help resolve these issues. We decided to involve the CFPB instead of a

lawyer at this time as we can not afford to pay hourly fees for legal representation.

We have been charged exorbitant amounts of money and we are certain that

Discover is guilty of fraudulent record keeping and egregious mismanagement of

my Student Loan accounts.

XXXX XXXX XXXX
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My Chase Private Student loan fell delinquent in 2011 due to unemployment. I

called numerous times to resolve the delinquency and apply for forbearance, but

was told there was nothing that could be done. A few months later, it fell into

collections and was charged off. I have called many times to see if payment

arrangements can be made, but they are demanding the balance in full. I am in the

process of buying a home, and can not pay the balance in full, but would like to

begin paying on this loan. I need assistance dealing with the collector.

I paid for XXXX school with loans as there were no grants or scholarships

available. My school told me when I got the loan that I had to go through Sallie

Mae. This turned out to not be true. After graduating, I consolidated my XXXX debt

with the grad school loans under Sallie Mae.

This was where things get shady. I had a loan still in deferment. I made sure to

consolidated and lock in the ultra-low interest rate, and was told by Sallie Mae that

when the second loan came out of deferment, it would automatically be added on.

This was in, I believe, 2006. Several months later, my loan was still not appearing

under my account. I called several times ( from XXXX where I was living, no less )

to discuss the issue. I was told at first that it was n't a problem and it would be

fixed, etc., still nothing. Finally, on the third call, I was told that I was supposed to

resubmit the paperwork to add the second loan, and that doing so would mean

that I was past the deadline for the lower interest rate and thus I would no longer

qualify for it and must take the higher rate.

The worker went so far as to inform me that not only was I misinformed, but that I

had been intentionally misinformed. She said that several workers had been

caught lying to customers so that they would be required to take the higher interest

rates, and I had been caught up in the mix. I was also told that it was too late and

nothing could be done because the interest rate was federally set, and they did n't
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have the power to change it back to my previous rate, even though I had been lied

to by the company.

Needless to say I was livid. I tried calling again, tried speaking to a supervisor, but

was always told that this was just how things were. My interest rate went up over 1

%, which is a huge amount when you are talking about such a massive ( over $

60XXXX ) loan. I have been repaying the loan, and for several years I paid XXXX

in interest every year, only to see my actual balance go down only a XXXX dollars.

To say it was disheartening is an understatement.

A lesser issue, but XXXX that is also frustrating, is the inability to choose which of

the XXXX loans listed on my account the money that I pay goes toward. When

possible, I would love to put extra toward the smaller of the XXXX to try to get it

paid down first so that the interest I 'm paying would go down, but if I pay, the

company decides how to allocate money between the XXXX loans.

My account has since become run by XXXX, which I had no choice in. I was

simply told that they would now have control of my account. I feel that if the

company is no longer going to be in control of it, I should at least have a say in

where it goes, but such is the current world of student loans, I guess. I was

screwed over by a school who misled me, and by a company who outright lied to

me for the sake of their bottom line. I have had to pay thousands more than I

would have, and I had done everything right.

I went to the classes on loans. I called the company when I was supposed to. I

contacted them multiple times when things were going wrong while living halfway

around the world and having to pay international calling fees. None of that

mattered to anyone.
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my daughter did not pay her loans in a timely manner. as a result the private loan

company Navient came after me to pay the outstanding balance and be

responsible for paying the XXXX loans that were due. they did not explain

anything about the process only that according to them I had enough extra money

to pay these loans which have interest rates of 9 % and 8 % and 9 %. I do not

have the extra money and have repeatedly contacted them to find a way to either

put them back on my daughther who I am sure would be able to get a financial

hardship decision regarding her income. I have been trying to find some program

to help me with this loan company who at the very beginning reported to XXXX

credit company that XXXX loans were in default which in turned notified my bank

who then froze my line of credit and I have not been able to resolve that issue

either even though I have been making payments on the XXXX loans on auto pay.

these loans came from XXXX XXXX and they sold them to Navient with very little

notice. I always thought that XXXX XXXX was a government program not a private

lender. Neither company has been willing to discuss any way to fix these

payments in a way that I can afford to pay them. They total over {$350.00} a

month all together. They are rude, and have not cleared up the default to my bank

or the credit company. There should be some government agency that oversees

these companies so that they can not continue this practice. I need some help with

this illegal situation.

Before I XXXX in XX/XX/2008 I co-signed my wife 's private student loan since I

was employed and she was a student. I came home from XXXX totally and

permanently XXXX. My only source of income is VA compensation and XXXX. My

wife left me and got a divorce about a year after I returned. I have been making

monthly payments to her student loan company for a few years now. I have never

missed a payment and my ex refuses to take responsibility. I have made every

payment but have also pleaded with the private lender to release me as a
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cosigner. They have refused, even after I have sent in a copy of my VA award

letter stating I am a totally and permanently XXXX veteran and I need my XXXX

income to survive. I have pleaded with my congressman and senator to write a bill

giving cosigner relief to totally and permanently XXXX veterans. The XXXX Bank

XXXX XXXX XXXX is XXXX of the lenders. Since I am a XXXX veteran from

XXXX the service members civil relief act extends past my service. I informed

them since I am a XXXX veteran they have to at least give me a 7 % APR under

the Service Members Civil Relief Act and that request was denied. I believe that

might be illegal.

Before I XXXX to XXXX in 2008, I co-signed my wife 's private student loan since I

was employed and she was a XXXX. I came home from XXXX XXXX and XXXX

XXXX. My only source of income is VA XXXX and XXXX. My wife left me and got

a XXXX about a XXXX after I returned. I have been making monthly payments to

her student loan company for a few years now. I have never missed a payment

and my ex refuses to take responsibility. I have made every payment but have

also pleaded with the private lender to release me as a cosigner. They have

refused, even after I have sent in a copy of my VA award letter stating I am a

XXXX and XXXX XXXX veteran and I need my XXXX income to survive. I have

pleaded with my congressman and senator to write a bill giving cosigner relief to

XXXX and XXXX XXXX veterans. The XXXX Bank XXXX XXXX XXXX is XXXX of

the lenders. Since I am a XXXX veteran from XXXX the service members civil

relief act extends past my service. I informed them since I am a XXXX veteran

they have to at least give me a 7 % APR under the Service Members Civil Relief

Act and that request was denied. I believe that might be illegal.

5 years ago, when I was supposed to start making monthly payments on my

private student loans. I called them and explained that I can not afford the monthly

payments. I simply do n't have the money. I offered to pay what I could, {$100.00}
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a month, and they simply denied it. I gave up and my loans are now in default, and

have been for some time. I was hoping my employment situation was able to get

better and it has n't. XX/XX/2013 I had to declare bankruptcy. Since student loans

are not able to be discharged, i was stuck even though I could n't afford them. Now

it has gone to the litigation department and i still want to try and wotk out a

payment of {$100.00} a month because thats all I can afford. I called them and am

still waiting to hear back. I am making monthly income based repayments on my

federal loans because they understand my financial situation. I do n't know what

else to do.

1. I have received bad data regarding my private student loan. I tried to process a

request for automatic debit from my checking account. I thought it was processing

but I was still receiving calls and was told I needed to pay a payment in order to

process my automatic debit. I paid a payment and fond out my loan request has

still not been processed.

2. I have been receiving phone call past normal hours of collection per Missouri

state law. I have rerecorded all call and will be submitting another complaint with

phone recorded and a letter from my lawyer.

3. Due to the switch from XXXX the Navinent and the change in payer accounts

this has cause my private loan payment to delay. I have tried to resole this through

the customer line but was told nothing they can do. I do n't feel proper notice or

time was given for people to switch over bank account info and online payment

methods.

4. The current int rates for my private loans is way above the national average and

the rates my other private loans are. I have tried to resolve this with navinet but
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have been unable to resolve this. I 'm working with class action with a number of

account holders on this very topic so I expect not to be over charged or charged

more than someone else for Private student loan int.

I had originally attended XXXX XXXX located in XXXX XXXX XXXX XXXX XXXX,

FL XXXX in XX/XX/XXXX of XX/XX/2010, with the intention of pursuing an XXXX

in XXXX XXXX, however the program itself was over {$32000.00} i had ended up

finishing my degree owing more then {$56000.00} worth of loan of course

including the combination of federal and private loans. Currently I am making my

payments towards a lending service called Genesis lending of which i owe more

than {$12000.00}. Unfortunately my current financial situation is not the best and

to make monthly payments is almost difficult. They had promised me a career in

Major and the only thing that they were able to give me was a part-time job as a

XXXX. In my honest I feel that what that school had to me and many others like

me was a great in justice. and now in order for me to continue my education I

would have to pay for it out of pocket without any assistance, and to be frank there

is no greater tragedy especially for someone of my age who has his whole life

ahead of him.

My daughter 's father passe away and XXXX of her Well 's Fargo Loans went into

default. There is also XXXX that is current that I am making payments on and

trying to get it re-financed away from her co-signer that is her XXXX XXXX. I filled

out an application and have great credit, own a home and have a substantial

salary! I did have fraud on my credit and emailed a police report disputing any

negative issues. After having the XXXX application with my daughter turned down,

I submitted XXXX in my name only and had that turned down too!!!!! I do n't

understand what is going on and am very upset dealing with them! I want to bring

all of the private loans current and feel that they are preventing me from being a

credit worthy borrower and need to complete this complaint!
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The loan company, Navient, is lying about their Internship/Fellowship Deferment

program. They did not want to accept my deferment paper because their lack of

understanding on how my internship deals with my career. Frankly, it seems like

they do not want to accept my deferment because they are money-hungry.

However, this internship helps me get the type of job I need in order to pay them

back. Navient does not want to give a clear-cut reason on why they do not want to

accept my internship deferment.

this is regards to the lawsuit settlement between CFPB and XXXX College. My son

had XXXX student loans issued thru Genesis Lending via XXXX. My husband is a

coborrower on these loans. He has received XXXX letters for the XXXX loans, but

our son has not received these letters - it is very important that our son receives

these letters addressed to him as it has these XXXX loans have had a negative

effect on his credit reports. The letters sent to my husband stated that notification

was sent to the XXXX major credit reporting agencies requesting that these tow

loans ( accounts ) be deleted from his credit report, but our son has NOT received

these leters.

I was in the XXXX program at XXXX XXXX XXXX XXXX College in Iowa. I had

taken out all of the federal loans that I could available to me. The head of the

hygiene department recommends you do n't work during the program because it is

so difficult. XXXX recommended the Wells Fargo student loan program. I was

naive signing up for the loan because I thought I could pay it off quickly after

school. I could n't have been more wrong.

Unfortunately, I was moderately XXXX right out of XXXX school from a bad XXXX

who called me by the wrong name then XXXX Not Wells Fargo 's fault but I have

been working full time in constant pain making a good income to pay off this

student loan. I am struggling to pay it off because the interest on the loan is so
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high. And I 'm doing that because I want to do what 's right and pay off the amount

I borrowed from Wells Fargo. It 's a 30 year loan and the interest rate is 12.24 %.

Almost all of the payment goes to the interest on the loan, not the principal. The

amortization schedule is crippling.

I took out {$20000.00} initially. By the time I started repayment after XXXX, I owed

$ 27,000+. I 've been paying for 5 years totaling {$12000.00} and the principal

balance still owed is {$24000.00}. We 've asked them repeatedly if they would

accept a payout amount and have been turned down and they want {$24000.00}.

We 've even stopped making payments at their customer service staff 's

recommendation which damaged my credit to see if they would work with us. I was

almost to default ( I cringe thinking about it ) and no luck they would not work with

us. Also, Wells Fargo denied their customer service reps would ever recommend

that to us.

I found out another girl from my XXXX class is struggling with the same issue. I 'm

not alone. I ca n't even imagine how many other past students are struggling with

this right now. Please, I beg you not to take out a Wells Fargo student loan so they

can no longer offer this predatory loan to consumers.

My issue is with American Education Services. I took out several loans to pay for

my education at XXXX College in XXXX, NE. The college is now defunct. This

company is constantly leading me astray. I 'll call for hardship programs, and

representatives will tell me I have time available, only to find out that I did n't. This

causes my loans to because delinquent, and the amount to skyrocket. Currently,

over the past 6 months, I have had many different representatives tell me different

things about the state of my loans. The most important being that paying any

amount will keep you out of default. I had XXXX rep. explain that even {$10.00} a
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month would keep a loan out of default. In XXXX of 2015, I finally spoke to a "

Loan Specialist ''. The properly reassured me that there was nothing else they

could do to help me, to record all my conversations with loan reps due to their

history of being inconsistent, and to write a letter to try and sway my creditors into

allowing me financial help. The woman said the letter probably wont help, but it

might be worth a shot. She then reassured me that I was n't even near default. A

week later, I received calls and letters about default.

This company also raises the interest rate greatly, and it fluctuates all the time. I

've been paying on my loans for almost ten years, and my amount owed as

INCREASED! This company is deceitful, and does n't properly train their

employees. There is also no protocol for misinformation/negligence on the behalf

of the company. The blame always falls on the person that is paying. At this point,

I will probably never be able to pay off this debt in this lifetime.

They keep calling even after I made payment. Un fair pratices in regards to re-

payment options. Very mean and nasty people.

Request for Credit Reversal and DisputeMy name is__ and I am a United States

XXXX XXXX XXXX XXXX Veteran who is appalled at the treatment that I have

been receiving from Sallie Mae , Inc . I 've served my country honorably as an

officer for 21 years and never thought that my financial future would be scarred by

a student loan company. My XXXX credit has been damaged due to errors and

misinformation given by Sallie Mae loan representatives. As the cosigner on my

niece 's student loans, I am requesting a credit reversal of the derogatory

information that have stained my credit reports. I 've also discovered that there are

thousands of online customer complaints documenting the same errors,

inefficiencies and misinformation made by Sallie Mae employees.

On XXXX XXXX, 2015, I spoke to XXXX ( Sallie Mae representative ) regarding
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loan __. I told him that my niece and her family were undergoing economic

hardship and that my retired status, along with the care of my Mom placed me in a

difficult position in terms of repayment of the loans. XXXX mentioned a

forbearance option. I stated to him that my niece and her father had been granted

the maximum in forbearances stated by Sallie Mae. He then stated that since the

family was still undergoing economic hardship that he would appeal to

management for another forbearance, provided that I would pay a {$50.00} fee

and give him a financial statement over the phone. I asked if deferment was an

option, and he said no because my niece was not in school. I gave him the

information, paid the {$50.00} fee, XXXX assured me again that he would do

everything he could to get a favorable answer from management regarding the

forbearance request and to keep my credit from being negatively affected at

XXXX. He said if he was n't able to do it, I would receive a call. I never received

any follow up calls stating that the forbearance was not approved.

On the XXXX of XXXX, I called Sallie Mae 's military division to inquire about

additional programs for veterans and it was there that I was told that the

forbearance that XXXX had processed was denied and the derogatory information

was reported to the credit bureaus. The representative said that XXXX should

have told me that it was not likely that another forbearance would be granted

because of the XXXX opportunities had been exhausted. I also discovered that

with the approved forbearance in the past, that Sallie Mae never went back to re-

adjust the days past due and those were also on my credit reports. I paid the

{$50.00} in good faith and was misinformed and disregarded.

On XXXX XXXX, 2015, my niece and her father called and spoke with XXXX (

Sallie Mae representative ) to request a forbearance for loan__. XXXX took their

financial information and said that he would push for a 60-day forbearance,

however he could n't guarantee it but would work hard to get it approved. They
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called back after not hearing from Sallie Mae on that day and was told by a Sallie

Mae assistant that nothing was done yet. They were then transferred back to the

forbearance department and XXXX took the call and said that everything had been

take care of and that someone would call. When the payments were late, I

received numerous calls throughout the day. Each time I called Sallie Mae and

was told that a follow up call would be made, no one called me, regarding a status

update.

During the early part of XXXX, I spoke with XXXX ( Sallie Mae representative )

and was given information that was reported after the previous forbearance had

been approved. My niece and father were told by XXXX that with each and every

forbearance, that it should have been only XXXX 30-day late reported. Sallie Mae

dropped the ball several times and we were penalized for the misinformation and

faulty loan servicing The derogatory late payment information damaged my credit-

a credit reversal is requested.

I have recently had a wage garnishment put in place. I have lived at same

residence for 10years and never received any documentation. I have been trying

to work with Collection Technology Inc and they have been extremely rude and

very difficult to deal with not returning phone calls not sending paper work, etc and

so on!! I know that it is there job to collect debt but I do n't believe I owe as much

as they say and I was pretty much told that is what told that is what total is and

that is that! Just called them XXXX/XXXX/15 @ XXXX central time, was told we

are in a meeting we will call you back and hung up on! Not sure who their CEO

knows within the Department of Education for them to be able to buy this debt and

then immediately start garnishment and withholding tax money.

The company handling my private loan is called XXXXGreatLakes and I have

recently noticed that they are not applying my payments correctly. I have a

monthly payment of {$77.00} that is due on the XXXX of each month and I end up
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paying {$100.00} instead to pay down the balance or so I though. What this

company has been doing is using that extra amount and setting it aside labeling it

as " Paid Ahead '' total thus preventing me from quickly reducing the balance. I

have contacted them several times now and each representative has refused to

apply that past extra amount and all future excess payments to my balance. Right

now there is nothing that I can do but ask for your help. I am already burdened

with a massive amount of student loan debt and this just adds to the feeling of

hopelessness.

I cosigned XXXX student loans at SallieMae for my son. For the last XXXX years I

have made the {$25.00} required minimum payment. Over time as the number of

loans grew, so did the payment. I currently send XXXX check for all XXXX loans in

the amount of {$100.00}. Suddenly last month they credited the full payment to just

XXXX loan and then put the other XXXX loans into a late payment status with

extra fees. This happened XXXX other time and they gladly reversed it for me.

This time however they tell me it 's just too bad. That I will have to make the late

payments and fees on the other loans to get caught up. She said even though it 's

their rule I make {$25.00} each they ca n't be expected to know how to credit my

account correctly unless I send in XXXX separate payments or detailed

instructions on how I want the payment to be credited to each loan. Seriously, it 's

simple math XXXX loans x {$25.00} = {$100.00}. Seriously? I should not have to

send XXXX checks, nor should I have to write detailed instructions.

On XXXX/XXXX/XXXX, I received a phone call from someone claiming to be a

representative from Navient corporation. The representative 's name was XXXX

XXXX.

The call came to my mothers home phone number. I asked the representative how

she got this phone number. She told me I gave it to them. I told her that this was
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not true. The only phone number under my account that navient is authorized to

call is my cell phone number. I have deleted all other numbers from my online

account, and as of XXXX XXXX I had all other phone numbers removed from my

account. I have explicitly told several Navient representatives, including most

recently my " account representative '' XXXX XXXX, that the only number I can be

reached at is my cell phone number.

The representative told me she was calling me regarding a complaint, and wanted

to verify my information. Again, I told the representative the only contact

information I have provided regarding a complaint with Navient is my cell phone

number. The representative asked me to verify some information before she could

speak to me about the complaint. I asked her which complaint she was calling

about, as there are XXXX complaints filed against them, not including this one.

The representative refused to tell me until I verified my Social Security number and

other information. I told her I would not give her any personal information until she

verified what complaint she was calling about. The representative continued to

argue with me, and I told her I would file another complaint about her behavior.

The representative told me to file as many complaints as I wished. When I refused

to verify my information until she told me what complaint she was calling about,

she hung up the phone. The only reason I asked this is because navient contacted

me on my mothers home phone rather than my cell as I provided.

Navient Solutions XXXX Inc. ( formerly XXXX XXXX ) locked me out of the online

payment system without notice, suspending my ability to make payments on my

account, the reason they stated for this account suspension is because I sent

XXXX XXXX a letter in XXXX of 2006 asking them not to contact me my phone

about my account. I have been making online payments since 2006 with no

problems until now. I have receive NO correspondence from Navient about this
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action. My account was turned over to their litigation department and I believe they

are trying to force my account into a default status.

Attended University of XXXX for two years. The university charges roughly XXXX

a quarter. I requested loans through XXXX XXXX which is now bought out by

Navient. Instead of charging interest on the whole amount, they charged each

quarter as an individual loan and taxed 9 % interest on each. I also have a loan

through XXXX XXXX XXXX 's which is not near as bad as XXXX XXXX. They

allowed us to pay interest only payments but it still added up to XXXX just for

interest. Now we are paying full amount of XXXX. We are XXXX military. My

husband has been XXXX. His name is not on this loan but it greatly prohibits are

finances and we are unable to visit family or live comfortably as a military family.

See Related Complaint # XXXX Navient claims they can not reach me by

telephone and email, and is no longer providing current statements or payment

information on my online account, so I can not log-in to make payments or see

current account statements. Also, they claim their emails wer3e returned, and I

demand proof of this, as the prior complaint shows an email they sent to me and to

which I replied. This also just changed after the XXXX 2014 collection call My

telephone number XXXX has not changed ( see prior complaint ) ; also my email

address has not changed : XXXXXXXXXXXX ( see prior complaint ). They are

making it difficult for me to make payments timley.

The loan was originally with ECMC. I consolidated the loan to my fedloan account

back in XXXX of last year. XXXX confirms that the consolidation was completed

and that a check for XXXX was sent to ECMC on XXXX. ECMC turned the loan

over to XXXX after they had receieved tha payoff from XXXX ( Acount NUmber

XXXX ). I have worked with XXXX, ECMC and XXXX to in an attempt to resolve

the issue. XXXX indicated that it is up to me to get ECMC to turnover the funds

from XXXX to them, XXXX is indicating that they have reached out to ECMC to get
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them to return the funds but have not been successful to date. I can not afford to

pay both XXXX and XXXX for the loan. ECMC needs to return the funds to XXXX

so they can pay XXXX.

After i graduated XXXX I attempt to find employment in the my field of study, but

was un successful. I found employment else where, but I was laid off (

XX/XX/XXXX ) thru a site closure for XXXX. During my employment i struggled to

make my Loan payments, but i managed. I obtained employment in XXXX making

a only {$XXXX} a year, which is a decrease in pay. In addition, I need to commute

XXXX hours XXXX way to my new employment. Which has cause a large expense

in gas. With all this i still unable to pay the current payments the offered to me by

Navient. They are very rude when they call me and just insist I need just pay the

loan. I would be more than happy to if i was able to find employment that would

pay what i expected when i went to school. I currently owe {$240000.00} in all my

student loan. I wish i would have never went to school. The promises and dreams

they set forth in the finance office of the school seems realistic. So, at the time I

did not have a doubt i would not be able to pay this off after college. Making only

{$XXXX} and owing a house ( {$240000.00} ) is putting a strain on my health, as i

stress over this daily and the constant calls do not help. No matter what amount i

pay monthly i will never pay this off and will die still owing an education I will never

be able to use. I am asking please help me forgive the interest on all my loans and

have my payment be applied to my principle balance and lower a payment i can

afford. I am very desperate they other thing for me to be homeless and without

food, to pay the loans ( which the balances never will go down ). PLEASE HELP!

ASAP! Thank you in advance.

I have XXXX student loans. The first XXXX are in ok shape because they are

federal loans with XXXX. I currently do an income based repayment with the

federal loans and my payment is {$0.00} a month. However I have a private loan
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through Sallie Mae that is about to go into default because I ca n't afford to pay the

minimum payment. Sallie Mae continues to hound me for money because my

account is past due but still refuse to work with me on repayment. I am seriously

considering filing bankruptcy because I do n't know what else to do.

Initial letters from Sunrise Credit Services ( SCS ) office were dated XXXX XXXX,

2015 & XXXX XXXX, 2015. I received XXXX different notices from XXXX XXXX

XXXX ( XXXX ) dated XXXX XXXX, 2015 & XXXX XXXX, 2015 stating they were

still servicing my loans. As such, I disregarded SCS ' initial letters as XXXX entities

are not allowed to collect on the same debt at the same time.

I was notified of SCS ' involvement from XXXX XXXX XXXX ( GLS ) as of XXXX

XXXX, 2015, therefore any disclosures made by SCS prior to that date are void. I

have not been notified of a default on these loans and as the balance SCS is

reporting is inaccurate, any default that occurs prior to SCS resolving the dispute

is also void.

Each different SCS account number on their XXXX XXXX letters lists the same

amount owed of {$9500.00}, which is inaccurate. SCS letters misrepresent the

outstanding balance on each of the XXXX loans taken out with XXXX XXXX XXXX

( XXXX ) as {$9500.00} for a total of {$28000.00}. There were XXXX loans taken

out through XXXX and the total of those XXXX loans was {$9500.00}.

I would also like to bring your attention to conversations with representatives of

SCS ' office ; XXXX XXXX, XXXX XXXX XXXX XXXX ( unknown last name ) on

XXXX XXXX, 2015. SCS representatives disclosed the nature of the call without

confirming my identity, under the FDCPA that is known as third party disclosure.

Additionally, I questioned if SCS was a collection agency and a SCS
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representative confirmed it was indeed a third party collection agency. None of the

SCS representatives provided the mini Miranda, which is another violation of the

FDCPA.

SCS representatives also failed to notify me that the call was recorded, which is

required by California penal code.

I have not authorized any automated calls to my cellular phone and received

numerous calls from SCS ' office using an Automated Telephone Dialing System,

which is a violation of the Telephone Consumer Protection Act.

In closing I would like to mention SCS ' demand for payment in the amount of

{$710.00} in back payments and current monthly payment of {$220.00}. My

monthly arrangement with XXXX was {$60.00} per month due to my financial

situation of bringing home less than {$2000.00} per month. Should they be willing

to modify their monthly payment requirement, I am more than willing to establish a

payment arrangement with their office that is reasonable & affordable for both

parties.

I have been in chapter XXXX since XX/XX/2011. The case was turned to chapter

XXXX and discharged last year. I have been waiting to receive repayment

instruction from the bank on this loan. Nothing yet. Yesterday I get a harassing call

from a collection agency, XXXX XXXX XXXX. I am willing to go on payment plan

and repay but ca n't afford lump sum and do not want to deal with collection

agency.

I had a private student loan with XXXX, now known as navient after I stop

attending college cause lack of funding and health issues. I started making

payment on my loan which was very high. I contact their rate reduction department
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trying to get them to lower the payment. I had no luck. I currently unemployed

living in Michigan and have XXXX school age kids to care for I receiving social

security XXXX due to XXXX XXXX. Which make it difficult to walk and stand for

period of time. I am not trying to get out of paying the loan back but, trying to get

them to lower the payment from XXXX to XXXX each month is it anyway you can

help me with this issues with them. I would appreciate this very much.

Navient has not provided me with an accurate XXXX Student Loan interest paid

statement for my private Student Excel loan. Account number XXXX. When

requesting a XXXX by phone I was directed to a customer service representative

specifically trained in Private loans and was assured I would receive it in my email.

The attached form was received and is not accurate nor a XXXX.

I received a notice on the automated phone system that a self certifying form to

confirm the interest paid for my XXXX was sent to my mailing address was correct

but I have not received it yet nor is it available online for download. This is an

unnecessary burden mean to discourage borrowers from receiving tax benefits for

private loans. The XXXX should be available and should have been mailed to me

since i paid more than {$600.00} in interest and capitalized interest in the 2014 tax

year.

A student loan was obtained through XXXX. Mine. This company Amercian

Education Services / Naitonal Collegiate Trust was informed that this account has

been a result of XXXX but they are still sending this account to a collection agency

for collection. The collections agencies after been advised that the account is a

result of XXXX they continue to forward it to other debt buyers.

In XXXX of 2012 I was unable to make full payments on a group of student loans

with Wells Fargo XXXX XXXX. The problem arose when in making a partial

payment through the Wells Fargo online portal, instead of paying the loan that
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could have been paid with the partial payment Well Fargo divided up the payment

among the XXXX loans and in essences allowed them to be all delinquent. This

lead to them assessing late fees on all loans in the group and reporting them to

the various credit bureaus. Furthermore, at the time the option to assign payments

to different loans in a group had not established ( until very recently ). My problem

lies with the way Wells Fargo chose to assign payments to maximize their profits

at my expense as well as their convenient use of group loan policy. Previously, on

their website they treat loans as a group establishing XXXX payment amount for

the entire group but when reporting to credit bureaus and for assessing fees it is

every loan for itself. Currently, Wells Fargo has corrected the payment process

online, now when you attempt to make a partial or extra payment amount you are

given the option to chose which loans to pay. In my mind this is tacit

acknowledgment that their previous policy was wrong and detrimental to their

customers. For me the damage is done, however the remedy I seek from Wells

Fargo and I have reach out to them in this regard is the removal of at least 1 of

those late payments from my credit report. This would provide some relief from the

flawed methodology that Wells Fargo used that I personally had no control over. I

have prepared a letter to send to Wells Fargo to express my concerns but I have

launched this complaint because I suspect that I am not the only one who has

suffered this faith.

My student loans ( XXXX ) have recently been transferred from XXXX XXXX to

Navient. In reviewing the balances and the amounts paid each month, it appears

that both XXXX XXXX and Navient have a practice of applying additional principal

paid to the current months payment to the following months payment and not the

principal of the loan. They reduce the amount due on the next months billing to

allow the borrower to remain in debt for as long as they possibly can. I find this

practice to be predatory and fraudulent. Something needs to be addressed about
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the practices of these lending institutions which force students to remain in debt for

as long as they can possibly keep us there.

On XX/XX/XXXX it came to my attention that XXXX payments made on

XX/XX/XXXX ( {$350.00} ) and XX/XX/XXXX ( {$350.00} ) had not posted to my

Navient account. I submitted an online request for assistance. I received an email

back saying they had not received the payments and to please send a copy of the

bank statements. I immediately ( same day ) attached copies of the payments from

my bank and emailed them back. I did not hear back from Navient. On

XX/XX/XXXX I called Navient to follow up. They said they had no record of my

email and asked me to fax the documents to them, which I did that same day,

XX/XX/XXXX. After not hearing back again, I called on XX/XX/XXXX at XXXX and

was told they received the fax but did n't not have any record of the payments. I

asked to speak with a supervisor ( XXXX ). XXXX told me she would submit an

inquiry to XXXX XXXX since they were probably lost in the transfer of my loan

from XXXX XXXX to Navient and to check my account in XXXX weeks. After

payments we still not posted, I called again on XX/XX/XXXX and asked to speak

with a Supervisor ( XXXX at XXXX ). XXXX said the information I submitted was

not sufficient and they need the Electronic Fund Transfer ( EFT ) numbers. I

informed her my bank does not have access to EFT numbers but I had submitted

copies of the payments that included the confirmation of payment numbers. I

asked to speak with a supervisor and the call was disconnected by them ( I called

from a land line ). Navient has never followed up with me, they did not send

confirmation of receipt of my email or fax, nor did they ever reach out to me to let

me know the status of my claim. They have never contacted me to help resolve

the missing payments, even after hearing back from XXXX XXXX on XXXX XXXX.

I am writing to ask for your help. I 'm not sure what else I can do. I have copies of

my bank statements showing the payments, Payment detail receipts showing
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confirmation numbers and a log of my contact with Navient.

Thank you, XXXX

After working very hard to pay off my Sallie Mae XXXX loan in full XXXX XXXX,

they promised that a payoff letter would arrive within XXXX days. No letter was

ever received. Each time I call back the customer-no-service promises that a letter

will be sent soon. It has now been XXXX days and the account is STILL OPEN! I

called today and asked to speak to a manager. When I insisted that they close out

the account or else a formal complaint would be filed they hung up!

I am a mother and co signer of my daughters private student loan of {$65000.00}.

When she XXXX the job choices and pay were below the standards of what she

expected to make. With a XXXX degree XXXX she is only making {$11.00} and

hour. Living in XXXX XXXX the cost of living is high and she can not afford to live

and eat as well as pay a {$500.00} payment to Naviant. We are disappointed and

angry after calling numerous times to see if they can work with her to make it

possible to pay less. My daughter and I both are experiencing financial undue

hardship because of this. We are considering defaulting and just walking away..

The new name Naviant use to be XXXX XXXX. They refuse to budge or work with

us. They will take the chance of getting nothing $ $ from us ...

I had a US Bank Educational Loan, in the amount of {$5000.00} ; of which I

consolidated many years ago. I recently became aware of there being a remaining

unpaid balance in the amount of {$230.00} that appears on my credit as a Charge

Off. I contacted US Bank, attempting to resolve this matter. I explained to XXXX

different representatives that this balance remaining was a result of a

Consolidation error, and that US Bank never contacted me regarding this, but now

that I am aware of this being on my Credit, I want to resolve, and I offered to pay

the balance in full. However, I asked for them to remove/delete the negative
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reporting from my Credit Report, requesting that this no longer appeared as a

Charge Off, if I was to pay the balance in full. US Bank Representatives told me

that even if I were to pay the full balance, that they would not remove the negative

reporting/Charge Off Status. It would just reflect a {$0.00} balance. Considering

this was not an error on my part, but as a result of the Consolidation, I did not think

this was a fair remedy. They told me to take my complaint to the Company that

Consolidated for the error. I politely explained that another company would not be

able to remedy the situation on behalf of US Bank, nor remedy my Credit Report.

US Bank can easily see in their records that this was a Consolidation and paid off

by another Lender, and that was never a balance I intended to ignore or not pay. I

am offering to pay the balance in full, but I needed the account status updated to

not reflect a Charge Off, and they are not willing to cooperate. In all actuality, this

was not a Charge Off, because they are willing to still accept a payment there in

their office, not another company. So it should not reflect Charge Off, if they still

have the account with them, and are willing to accept a payment. Upon making the

payment in full, US Bank should be willing to update as Paid/Closed account. I

would like the CFPB to follow up on this matter, and the unfair Credit Reporting

practices of US Bank.

Received a call from Navient 's Recovery department on XXXX XXXX, 2015

explaining to me if I did not accept XXXX of XXXX deals by Monday, XXXX XXXX,

2015 they will proceed with filing the paperwork to put a lien on the house and

garnish payroll.

I tried explaining to them that I do not have the money and explained to them what

I can pay monthly and they did not want accept. So again the threats continued

explaining all assest will have a lien placed on them by Navient if XXXX of the

XXXX plans are not accepted.

We placed the loan on forbearance not understanding what she dummed down for
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me now, was that the loan would XXXX if we place it on forbearance.

My bankruptcy ended on XXXX/XXXX/2015 and I received verification from my

lawyer that those that I had XXXX loans with have been notified. Out of XXXX

lenders, Wells Fargo was the only XXXX that I had not received bills from since

then.

I received a letter today ( XXXX/XXXX/2015 ) stating that my loan has been

defaulted and I need to pay the full amount. I was also given the option to try and

work out a payment schedule but my only option to do that is by phone.

Unfortunately I ca n't afford to make that call or to have a phone.

I hope through here I can facilitate some type of electronic communication to get

this resolved. I also prefer electronic communication so I have the documentation

for my records in case I need to go to court regarding this issue as I will need to

represent myself and need the documentation on my end of my efforts.

I attended XXXX XXXX XXXX from XXXX. I took out private loans. I have since

been repaying them on time. I only had XXXX six month forbearance for the life of

the loan and used that in XXXX. I was laid off last XXXX and was collecting

unemployment insurance. That ran out at the end of XXXX. I called ACS

Education who I make my payments to and requested some sort of hardship

forbearance. This was on XXXX XXXX, XXXX and I spoke to XXXX XXXX. This

call took place around XXXX central time. I made my request, she put me on hold,

then came back and told me that I was granted a two month hardship forbearance.

She told me that I did not need to pay my loan for the months of XXXX and XXXX

XXXX. I explicitly asked her to confirm and she told me not to pay my loans for

those months. They have the call and record and you will be able to retrieve it.

She sent me the forbearance request form to sign and I signed it and emailed it
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back to her.

In the beginning of XXXX I received a call from the ACS collection department. I

told them I had applied for a forbearance and they explained that it was still in the

approval department. At no point was I told to make a payment for XXXX or XXXX.

In late XXXX I logged into my account to see that I had XXXX past due balances. I

called to inquire why this was only to find that the forbearance request was denied.

I explained the situation the representative, XXXX, said she would research it. She

did over a few weeks. In that time, I received a call from XXXX and XXXX, a

collection agency who is extremely nasty. In the time they were researching this

situation, ACS reported me to a very nasty collection agency who demanded I

make payment. I researched this and contacted XXXX, and called XXXX and

XXXX. back only to find out they had sent the case back to ACS. XXXX then

contacted me a few days later I was told that they went back to the lender who

denied the forbearance.

I then requested to speak to her manager. I told him that this was on ACS for

giving me misinformation and that I want them to credit me for the total past due

which is {$620.00}, as I can not pay it. He said he 'd look into it. He called me back

yesterday denying my request. In XXXX separate calls, admitted this was the fault

of the ACS represntative. XXXX of those calls was on XXXX/XXXX/XXXX at XXXX

central time. Again, I urge you to pull that call for this investigation. I was basically

told this was their fault, but that I have to pay the past due. I was not offered a

payment plan or anything. I was simply told that I need to make a payment by the

end of the month or it will be reported to a the credit bureaus.
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I have file several complaints with Equifax to remove the XXXX student loans

accounts for National Collegiate Trust ( NCT ) because they have reached the 7

years mark of being on my credit report. Each time they wrote back stating that

after the investigation of the XXXX accounts belong to me ; but my request stated

that my dispute was that the accounts has been on my report for 7 years from its

XXXX delinquency not if the accounts belong to me! I feel like this is a tactic of

theirs by giving me the run around to be able to report debt pass the legal law

requirement. I have attached the letter of dispute I sent to XXXX

XXXX/XXXX/XXXX, the tracking number for proof of delivery, XXXX response

credit File number Confirmation # XXXX date XXXX/XXXX/XXXX of the

investigation to my request of dispute, XXXX file number XXXX XXXX response to

my question regarding how long information remains on file, XXXX XXXX credit

file number XXXX showing the XXXX delinquent date as of XXXX for all XXXX

accounts for XXXX, XXXX XXXX credit report number XXXX showing the XXXX

delinquent date as of XXXX for all XXXX accounts for NCT, XXXX XXXX credit

report number XXXX showing the XXXX delinquent date as of XXXX for all XXXX

accounts for NCT and a XXXX letter head from NCT. Please have the National

Collegiate Trust ( NCT ) remove from my credit report, for they have served there

serve years from the XXXX date of delinquency on my credit report. I believe NCT

has an account with Equifax and that is the reason they are giving me a hard time

( the run around ) with removing the XXXX accounts NCT is reporting on my credit

report. I sent the same request to XXXX and XXXX and the accounts was

removed. This company has broken many law and has learn how to avoid CFPB

by not being a register company. They report on my credit report as National

Collegiate Trust on XXXX and AES/NCT on XXXX, American Education Services (

AES ) on XXXX but is registered as American Education Services. My complaints

with CFPB in XXXX stated they could not investigate National Collegiate Trust

Page 2992 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2993 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA CT 069XX Web

Page 2994 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/09/2015 Closed with explanation Yes Yes

Page 2995 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318699

Page 2996 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2997 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2998 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2999 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3000 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3001 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3002 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3003 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2015 Student loan Non-federal student loan

Page 3004 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Page 3005 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



because the company could not be found and I can not file a complaint that has

XXXX names ( ie. NCT/AES ). It 's my belief that NCT is practicing fraudulent

tactics and really need to be investigated fully!

XXXX XXXX in XXXX, GA campus. I Spoke to this school regarding the XXXX

XXXX XXXX XXXX XXXX program in XX/XX/XXXX. I had decided not to attend

because of my current position of 8 years and the last 2 years being harassed. I

had found another job, but they promised me that me returning to school that I

would benefit my future. I returned to the XXXX campus and signed up to enroll

and started the end of XXXX for class.

Class went ok. I applied myself, and being in the XXXX field for 14 years it really

helped me follow what was required. XXXX XXXX ( XXXX ) was introduced to our

class in my XXXX ( of a 8 month program ) month. We was to have a class

participation mock interview. That was discouraging I was told I could have wore

something better than I did by the XXXX supervisor, that had NEVER spoke to me

XXXX on XXXX or did n't even know my situation! I felt that was inappropriate and

rude. My instructor felt the same way when she asked what was bothering me

once she saw my demeanor change. She reassured me that I for what we did for

that day I was appropriate. I sent XXXX my resume approx. XXXX times with it

being returned only once being altered. Even up into me updating my resume after

completion of the XXXX program. I was allowed to get kicked out of my externship

site at the small XXXX practice because I called out for the first time with a XXXX.

I tried to speak to XXXX regard concerns of my site a week prior to that incident. I

had to wait approx. 2 weeks before I was able to find another site to complete

XXXX hours of my externship to graduate. I spoke to the XXXX director, and her

director, to the Director of Education and then to the Dean. I still have not gotten

proper leadership and/or any concerns of my future from any of them. I have n't

been instructed to perform an mock interview to see if I 'm even ready for an
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interview in the field, my resume have n't been properly reviewed and addressed

in follow-up. And as completion of the XXXX XXXX XXXX XXXX XXXX on

XX/XX/XXXX, now XX/XX/XXXX I yet to receive my diploma. I got XXXX to see

me when I went to the XXXX campus to see Financial Aid regarding disputing my

loan, under false allegations & promises. Then I got the same subjected reactions

of where I am right now a month and a half later of completion. Nothing!!!!

I witnessed a lot of unfortunate situations at that institute. But mines is that I

applied ALL I had to get this and understand insurance and billing. Even though I

have overall been in the XXXX field for 14 years, I have not had to work with any

insurance with patients or even with the insurance companies.I 'm hand-on patient

care. In different classroom settings I heard on many separate occasions that we

was in an advance program. I can agree to that.A lot of my classmates had a hard

time following. I felt they should have had a proper screening of applicates of this

program. It was very advance that in completion of the program XXXX felt we

would n't be able to get allowed to extern at any medical practice that would let us

do their billing. On behalf of the relationships of the entire XXXX staff that was

true. I was told during my extern when I was asked not to return to the XXXX office

that my starting off at making XXXX hrly was to high.I also explained that was

where I was now. So why would I take a big cut in pay with on top of having 14

years in the field?!? I stated to her then if I was told that when I signed up for the

XXXX program I would not have done this program at all. I have even went to

spend out more money to take a certification test just to maybe help my chances

in getting hired and to make more money.

I do n't think it is fair that I have n't gotten any kind of resume support, job search

help and ect of the understanding of me completing the program that I have to be

in more debt!

I had a private student loan go to collections after attending college at XXXX
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University in Ohio. After school I was not able to keep up with the payments after

finding an entry level job. Once in collections I made an agreement with the help of

an attorney to settle the debt. I made all applicable payments as indicated by the

attached documentation, however, the debt collection company then forwarded my

file to another debt collection company who I now have to battle with to show that

the debt was paid.

I went to school at XXXX XXXX XXXX. At the young age of XXXX I really did not

know what taking out a loan would mean for me nor had I ever dealt with any kind

of debt before. There was no education given to me about what the consequences

would be taking out a loan this large and I had no idea what would await for me

once I graduated. I did not think much of it and the entire time I was attending

college I thought I would just be using my degree I paid all this money for to get a

good job that paid well and easily pay back the loans in time. After graduation I

soon realized that this mentality was completely incorrect. This is when I began

receiving bills from NJCLASS for close to $ XXXX/month on top of the federal loan

I had to pay back which about another $ XXXX/month. This was very unsettling

and there was no way for me to pay this kind of money straight out of college. It

was not easy to find a job after graduating and it probably took me about 1-1.5

years to even find a salary position. During this time I had tried deferring the

payments until I had more income and after I could no longer defer it I was just

sending as much in my payments as I could given what I was making. How is a

young adult supposed to survive on their own under these conditions? I was

having difficulty just paying the loans back, forget about me having enough money

to buy a car, rent/buy a place to live, start a family, etc. Then just as I was about to

have enough money to make these outrageous monthly payments in full I come

home to find out that my XXXX loans had defaulted and were sent to a collection

agency without much warning at all. It would have been nice if they warned me
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that my loans were about to be sent to a lawyer 's office that would be tacking on

even more money and making my payments even higher allowing for no form of

consolidation or rehabilitation. This is when things really got ugly and worry and

stress completely consumed my life. I had no idea what dealing with a collection

agency meant for me as they mentioned that they could sue me. I started to panic

and wound up seeking out a lawyer to talk to about what my options were.I found

out that there was no way to rehabilitate. I do not see why the loan could not have

been rehabilitated after making consecutive on time full monthly payments. The

collection agency had also tacked on about an additional $ XXXX in legal fees to

the total amount I owed for my XXXX loans which just seems criminal. They also

said I would need to pay them $ XXXX/month now. I could n't believe what was

happening to me, if I was already having trouble paying how would making me pay

all this extra money help? My lawyer I was seeing told me I either had to agree to

pay them the $ XXXX/month or if I could not come up with that I would have to file

bankruptcy. I spent awhile mulling over if bankruptcy was the right choice for me

because I was unsure how I would come up with that much money. I became so

stressed out over this as I could not believe a XXXX year old had to consider

bankruptcy because he chose to go to college. I kept just thinking how did my life

come to this? I eventually decided I would not file bankruptcy because I did not

know how that would affect the rest of my life going forward and I chose to live

with my parents and basically have my entire paycheck go to this payment. This

made things really hard for me because I did not have money for anything else

and the stress and anxiety continued to pile up. I tried many times to work with the

collection agency to see if they could lower the payments or work out an

alternative payment plan but they would not budge. I am now XXXX and I am still

forced to live with my parents and unable to move forward with my life. How can

no rehabilitation program be offered? I can not move forward with my life in this
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situation.

For at least XXXX year, XXXX payments on my student loan have been reversed,

with no notice or explanation. I have called the student loan company several

times and asked for detailed documents showing my payments and resulting

balance due. I have not received the items requested. I have been told both by

collections and customer service that they can only submit another " research

request '' but can not explain the reversals or offer any documents showing that

my loans are being paid down. Consequently, I believe that my loans are not being

paid down. I am constantly being called by the company and asked to submit

payments, which are then reversed. I need someone at Navient or XXXX XXXX to

give me a full explanation in writing.

I live in XXXX, Louisiana. The local university due to federal funds has eliminated

some degree programs. My XXXX degree in a poverty/low living wage state and

XXXX of the most unhappy places to live in the United States. Collegiate

education lender 's have hired a preditory attorney debt collectors to garnished my

wages. Their fee has been added plus several other debt collectors. The terms is

to end year 2021. I am stuck with a useless education, working in a state which

provide living wages for a few and I can not pay for the systems traps that they lay

for the common people.

Navient has tried to re-open a private student loan account that has been "

charged off '' AND " closed '' on my credit report. I have not made a payment in 7

years exactly this month. They re notified the credit bureau trying to say this is an

open account and it is not. It has passed its 7 year date of non payment. I believe

they are just trying to still receive payment after transferring from XXXX XXXX.

They were rude on the phone stating my account '' never closed, it is open and

you are currently accuring interes. '' They wont work out a repayment plan I can

afford stating i had to " Give {$1000.00} down then XXXX {$100.00} payments and

Page 3034 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3035 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 112XX Web

United Student Aid (USA) Funds LA 712XX Web

Navient Solutions, Inc. FL 346XX Web

Page 3036 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/09/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed Yes No

Consent provided 04/09/2015 Closed with explanation Yes No

Page 3037 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1319584

1313333

1319685

Page 3038 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2015 Student loan Non-federal student loan

04/08/2015 Student loan Non-federal student loan

Page 3039 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Page 3040 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



afford stating i had to " Give {$1000.00} down then XXXX {$100.00} payments and

only then will they tell the credit bureau I am in good standing. '' Or I could '' pay

{$290.00} for the next 8 months '' before they put me in good standing. The would

not accept less. Dont they have to work with me? However, this account is closed

and charged off. Is it not illegal to put its status back into repayment and start

charging me interes again after its been closed. Its been 7 years ... I found all of

this out because I tried applying for a mortgage loan and they company told me

what Navient reported to them. Can you please help. I have heard and read

nothing good about Navient. This account originally went to collections because I

got a divorce and lost my job and just had a baby I had to support. All my other

federal student loans I have made good one. Please help me correct this.

Thank you

I called Navient ( XXXX XXXX ) to see my options regarding reducing my interest

rates ( 9.75 % and 5.25 % respectively on my XXXX loans ). I explained that my

reason was I had received an offer from a competing institution to consolidate my

loans under a much lower/fair rate. However, the " manager '' I eventually spoke

with ( employee ID XXXX ) told me that they do not care if I left, they do not need

to adjust their rates and they do not alter the term of the contract ( oh, but I could

extend the loan to lower the payment instead-would I be interested in that? ). I

explained I wanted to simply understand what my options were for lowering my

interest rate at Navient rather than completing all the paper work for paying off the

loan through a different finance company. Instead, I was surprised to hear him tell

me that he did n't care if I left, Navient as a company does not need to lower my

interest rates. Yet my contract states it is a VARIABLE interest rate, so it seems to

me that Navient 's position is that they can raise the rates whenever it is beneficial

for them, but will never lower them.

Hi - I got a student loan from Nelnet to attend XXXX. As I was an XXXX XXXX,
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XXXX set up a XXXX in order to secure the loan. In spite of this, I always received

the form XXXX XXXX so that I can file this in my annual tax returns. Recently

XXXX took over my XXXX, and without really informing me of anything, are now

saying that since they do n't have my original SSN on record, they will not give me

my XXXX XXXX form ( even with the XXXX SSN ). I immediately sent them a

scanned copy of my SSN, but they now say it 's too late. Since I was never

informed of this change, and only now am told it 's too late, I am filing a complaint

as I stand to lose XXXX hundred dollars in this arbitrary process change.

Navient deducted a private student loan payment from my credit union checking

account without any authorization from me. I have contacted them several times

over the past 2 months ( XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15,

XXXX/XXXX/15 ), sent them copies of my bank statement via fax (

XXXX/XXXX/15 ) and email ( XXXX/XXXX/15 ), yet they fail to refund the {$23.00}

insufficient funds fee I incurred as a result of their unauthorized bank debit.

I am trying my hardest to keep this XXXX loan account and not behind - I make

payments monthly, unable to always make the full payment as I am also making

payments on my other private loan accounts. XXXX is telling me there is

NOTHING - NOT ANYTHING they can do to help me out at all with lowering these

monthly payments. I have called XXXX of times and spoken to nearly every

department and explained my situation and have gotten nowhere. I am told over

and over again that because it is a private loan, they ca n't do anything about it.

From my understanding, XXXX XXXX XXXX actually owns the loan and XXXX is

the organization managing it. The loan information all comes from XXXX.

My father ( recently deceased ) had co-signed for private law loans and had been

repaying them. Navient apparently bought the loans from XXXX XXXX. I contacted

Navient and let them know I could not make the payment my dad was making but
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that I wanted to pay and not go in default. I said I could provide them with

paperwork showing my recent bankruptcy, my snap aid for food, my pay stubs,

evidence of my single parenthood, evidence of my federal aid being in economic

hardship forbarence and anything else they might need to determine my eligibility

for lower payments. They were of no help. They would not offer even gradually

increasing payments over time. It seems like they just want me to default!

I attended XXXX XXXX school in XXXX Georgia. The program lasted

XX/XX/XXXX through XXXX of 2014. I graduated in XX/XX/XXXX and have been

paying Sally Mae XXXX $ per month ( I was set up on automatic payments ) Last

month my automatic payment went from XXXX $ to XXXX. They did not notify me

of the change and my checking account is now overdrawn with around XXXX $ in

overdraft fees. I called Sally Mae and they said my payment is now XXXX. I told

them that I was not working in the field I was trained for and that I could not pay

that much a month ( that amount is more than my rent and car payment ) I can not

pay that amount and be able to pay my rent or buy groceries. I asked if the

payment could be lowered until I get a better paying job which I was trained for.

They said no. I told them that I was not going to be able to pay my rent this month.

Finally after talking with a " manager '' I was told that for XXXX bucks they would

credit my acount the XXXX. That was over a week ago and they have not credited

my account. I am still overdrawn at the bank and at risk of being evicted from my

houde because I am negative XXXX in my checking account. Not only is Sally

Mae unwilling to work with me and lower my payments to something affordable

until I get a better job, they lied to me and have not refunded my money so I can

pay my rent and utilites. I just want them to work with me and do what they said

they would do so I can get back on my feet, be assured that I have a place to live,

so I can actually keep my job and pay my bills.

In XXXX 2014 I requested a complete history of all payments I have made on my
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XXXX, now Navient, loans. In particular, I was seeking the same data that is

required on credit card statements and mortgage statements, namely " How much

interest have I paid over the life of the loans? '' XXXX told me that they do not

provide payment history beyond the last XXXX payments. I feel that they must

have data on how much they have made over the life of the loan and refuse to

disclose that to me.

My complaint is regarding Navient 's handling of my student loans. I took out loans

to help pay for my college education at XXXX University in XXXX, WA. I have

always made my student loan payments on time through XXXX XXXX. However,

once my loans went into repayment the amount of the payments was much higher

than I could afford, as I have only been able to get a low paying job that has

nothing to do with my degree. XXXX XXXX at one point let me defer for 3 months

if I paid them around {$150.00}. Navient, once XXXX XXXX switched over to them,

has been completely unwilling to work with me, has taken unauthorized money out

of my account, and has constantly harassed me.

I called them when my deferral period was up to make new arrangements, and

was told over and over again that I have to come up with the money and they did

not care if I could afford it or not. Eventually someone told me that they would be

able to put the loan into forbearance if I made smaller payments. This in itself does

not make sense, as they just basically were charging me to not apply it to my

loans. I authorized a XXXX time payment, and they put me on an automatic debit

for that amount even though I specifically authorized only XXXX payment. When I

called, I was given the run around, told that I was lying and had authorized it, was

not allowed to speak to a supervisor, and told that they would review the call. They

never did. Every time I called back to check on the status, they refused to talk

about it and kept just asking for money.

Eventually further payments showed as due on my account, which when I agreed
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to the forbearance, I was told there would not be any more payments due during

that time period and the forbearance would be applied to all of my loans. They did

not apply it to all my loans, and when I saw payments due on my account, I went

ahead and paid them which was my mistake. I thought maybe there was XXXX

last one I had to pay. When they took the duplicate amount out of my account from

the forbearance in addition to that, I called them again and asked them what was

going on, and where those other payment amounts had come from. I talked to

multiple different people, including a supervisor ( only after getting very upset and

refusing to talk to anyone else ), all of who could not tell me where these payments

were even coming from, refusing to look into it, and refusing to give me any of my

money back.

To this day, I have no idea what my real payments are, why I was being charged

for a forbearance that did not get rid of my payments, I have not received any

money back from the unauthorized charges made to my account, and I have been

harassed multiple times daily at all times of day looking for payment. This is

always an automated call, and when I call back I can never get anyone knowing

what I am talking about.

Even with all the payments I have made in school and since, my loan balances

have remained the same or increased, not decreased.

To top that off, they obviously are not careful with privacy as I have received a call

from them with another person 's account information left on my voicemail.

All of these practices are extremely frustrating and concerning. All I want is to

ideally be able to defer my payments for a little while as I work a low paying job

that barely covers my bills. I would even be happy if I could work out a payment

plan with them that I deem affordable. I ca n't pay them money that I need for rent.

I think these their behavior, treatment of their customers, and business practices

need to be reviewed and they should be held accountable for the extremely
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unacceptable way they are treating their customers.

According to Wells Fargo EFS, I opened a loan with them sometime between

XX/XX/XXXX and XX/XX/XXXX for tuition at XXXX XXXX University in XXXX, Ca.

I did attend that school but I have no recollection of signing a loan with Wells

Fargo. I have contacted them on several occasions requesting that they provide

me with some form of proof that I initiated a loan with them, which they have not

done to date. It appears that Wells Fargo is claiming that I owe them money, even

though they are unable ( or unwilling ) to provide any proof that I have taken out a

loan with them.

I attended XXXX College ( a XXXX College ) in XXXX XXXX CA in XX/XX/XXXX

and graduated in XX/XX/XXXX.I was told that employment opportunities abounded

but I would be required to agree to financial aid with Genesis Lending Financial

because I did n't have the funds to pay for the course through the Department of

Education or my own personal finances. I gave them my life savings of {$4000.00}.

I was told that I would n't have to pay anything back until after they assisted me

with employment. I was pulled out of class several times and told that if I did n't

pay on the loans I could not complete the courses. Genesis Lending started to call

me regarding payments and I told them that I was not employed and could not pay

the amount that was requested. They offered a temporary forbarence payment but

I was told that the amount of the loan would continue to increase over time. I had

to continue to make payments on the loans during the course of the program even

though I had been told that I did n't have to start payments until after graduation. I

was constantly harrassed and threatened by this lender during the time I attended

XXXX College and the financial aid department at the school shared an active role

in the practice and I was never informed of the high default rates of these loans or

the fact that this type of loan was a private loan and not funded by the Department

of Education. This predatory lender has taken advantage of me as a low income
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unemployed person over XXXX years of age.

I have serveral loans through the Vermont Student Assistance XXXX or VSAC. I

am currently ahead on payments ; however, after several attempts to have the

overpayment and/or ahead payments applied to the principal balance. Accorday to

VSAC it is against their policy to put the overpayment to the highest principal

balance, rather they mandate that the overpayment be put towards the lowest

interest loans. If this was my home mortgage i would be able to make an over

payment towards interest, escrow or prinicpal. Since when does a non profit have

the ability to tell me how to use my money when I am over a year ahead on my

loans. It seams that it lines their pockets more because instead of paying off the

highest interest loans, they tend to funnel my payments to the lower interest ones.

In XX/XX/XXXX ( around XXXX/XXXX/15 ) I called Navient and requested 30-day

loan payoff letters for XXXX of my private loans. I needed these letters to complete

a pre-approved loan consolidation application with a credit union. On

XXXX/XXXX/15 I received these forms online, but there was a big error in one of

the payoff amounts - rather than approximately {$4300.00} the letter showed

{$43000.00}. The other XXXX letters were correct as far as I know. I called

Navient back around XXXX/XXXX/15, informed them of the error and requested a

corrected copy of that letter, in addition to new payoff letters for all of my private

loans. These were promised to me within 24-48 hours. I still did not have the

letters on XXXX/XXXX/15, so I called them back, having a lengthy conversation (

XXXX+ ) with a representative, then her supervisor, explaining the above. They

promised a payoff letter for each of my loans within the next 24-48 hours. It is

currently XXXX/XXXX/15 and I have not received them yet.

Here are my concerns : I 'm concerned about the accuracy of the loan payoff

amounts on the letters.

I 've spent a considerable amount of time corresponding with Navient to resolve
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this.

While I wait for the letters, interest continues to accrue on my loans - a higher rate

than what would accrue if the loans were consolidated, which I can not do until I

have the letters.

If I do n't submit these letters to the credit union for my consolidation application

within a certain time frame, they 'll cancel my application, causing me to start over

from scratch.

XXXX University XXXX - XXXX, Florida. I attended this school for my XXXX. and

XXXX. degree. They lied about job placement numbers, lied that the degrees I

was seeking would be get me the job I wanted, lied saying that my credits could

transfer to any other school, and they were under investigation from the gov't at

least XXXX time while I was there and that is why they changed the school name

from XXXX University to XXXX while I was still attending. Since then, XXXX has

numerous lawsuits filed against them for misuse of funds and for fraud, including

another gov't investigation for the same allegations. They have filed bankruptcy

and closed many schools, and the ones still open are no longer allowed to accept

students.

A company called " account control technologies '' ( XXXX ) XXXX keeps calling

me about a student loan in collections for a borrower with whom I have no

relationship. This is a loan for which I did not sign anything. The borrower listed

me as a reference ( without my permission or without notifying me ), and the

company " Account Control Technologies '' is calling me using phone numbers that

I provided to the loan company XXXX XXXX for ANOTHER, UNRELATED

account. Its not right for them to call me over and over again about a loan that I

have absolutely no legal relationship to and when I asked them to stop calling me

a few weeks ago, they called again today ( twice ) on all of my phone numbers.

Today, I asked to speak to a manager, and he told me that not only will they
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continue to call me but they " legally '' can refuse to provide me a copy of the loan

documentation where my name appears. This is harassment. I have no

relationship to this loan and I never consented to be any sort of " reference. '' The

company whose loan they are collecting on ( XXXX XXXX ) did not obtain any

signatures from me about being a " reference ''. If it was included on a form by the

borrower, IT WAS DONE WITHOUT MY KNOWLEDGE AND WITHOUT MY

CONSENT. This should be illegal.

The collector left a voicemail message on my husband 's phone, stating that the

message was for another person ( stated the name ). She stated that she was

attempting to reach me ( stated my name ), and to have me contact her. She gave

her name and the name of her company, and what the debt was for. The caller

was not authorized to contact anyone other than me about the debt, and is calling

random people with the same last name in an attempt to reach me, but is

disclosing confidential information that no one else should have knowledge of. I

have retained the voicemail message for my records.

I have been repaying my student loans since graduating from college ( no small

feat - a sum that is now about $ 600+ every month ). XXXX are federal ; the other

XXXX are serviced by Navient ( formerly XXXX XXXX ).

My complaint is as such : For over a year, I have been requesting that, as a

consumer in good standing with great credit, my father be released as cosigner

from my loan. XXXX XXXX ( and then Navient ) has had me jump through

countless hoops - the first of which is, of course, being able to get past their

customer service. Every time I have begun this conversation with them, I am told

that for reason " X '' I can not release my father as cosigner, but to call back in 2,

4, 6 months.
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Upon my latest call with Navient, I reached wit 's end. Whilst his colleagues said I

would be eligible in XX/XX/XXXX, then XX/XX/XXXX, etc. etc., he told me I am

ineligible on the grounds of not making " the required consecutive on time principal

and interest payments. " I am not one to complain or lodge accusations against

others, particularly financial institutions. But Navient has mislead me, made it

inexplicably difficult to discuss my greivances, and ultimately removed any faith I

've had in their institution as a whole.

American Educational Services has breached the loan agreement ( " Agreement ''

) underlying my account. Since graduation in XXXX, this loan has switched

servicers multiple times. It was initially handled by the XXXX XXXX.

Pursuant to the Agreement, a borrower benefit of a reduction in interest rate, after

XXXX on-time payments should be in place.

In or about XXXX XXXX, AES began servicing this loan, inheriting the account

from a prior servicer. In or about XXXX XXXX, I received notification of this

change, and a form to initiate automatic payments from my checking account to

AES. This seemed strange to me because the loan had always and has always

been paid via automatic payments, and AES 's succession as servicer should not

have altered my prior ACH agreement and long-time record of on-time payments.

Nonetheless, I filled out the AES form and conveyed it to AES immediately upon

receipt.

Despite this conveyance, AES wrongfully stated that my XXXX XXXX payment

was not made in a timely fashion. As a result, I was deemed permanently ineligible

for my borrower benefit of a reduced interest rate.

As mentioned, every payment ever made on this account has been made pursuant

to automated ACH payment. If AES deemed any payment " late, '' such lateness

was due solely to AES 's own negligence, breaches, or other wrongful acts. I did

not learn about AES 's wrongful breach until XXXX XXXX, at which point I
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complained to AES and informed it of the facts of the situation. AES ignored the

facts, and sent me a conclusory response denying reinstatement of the benefit

without any explanation whatsoever ( response is attached ).

I was a first time XXXX student. I was offered a private student loan with " similar

terms '' to a federal student loan. What was not clearly explained is this loan

included compounding interest, not simple interest. And, that there were major

restrictions on deferment and forbearance options. Therefore, when I was in

school finishing my degree. And, later earning my XXXX, this loan would not defer

and had no forbearance options. For a new XXXX student, the loan documents

and language were too complex. The ramifications were devastating : An $ 30k

loan that doubled to almost $ 60k, then went into default while I was still in school

XXXX.

Navient has misapplied my payment in the month of XXXX, XXXX & XXXX. I have

been working with them since XXXX to get the payments corrected. As of this time

they still have been unable to fix my accounts. My complaint has made its way to

the office of customer advocates which I was told is the final level of account

escalation with Navient. I do n't know where else to turn for help.

Peaks private loans, I have never received any written correspondence from them

ever. I was forced into this private loan through XXXX XXXX. The only way to see

a balance is from their grossly outdated website and charge extra for any little

thing. I will not allow this company to ever have access to my bank account in the

form of an auto payment. Avoid Avoid Avoid!

I attended XXXX XXXX in XXXX, California. I took out a federal loan for school

and I have been paying it. The school then proceeded to take out XXXX private

loans out in my name without my consent or knowledge. I have expressed this to

the loan company NAVIENT, when they called me 3 years after the school applied

for it. They refused to send me any " proof '' that they claimed to have. I have
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never received any information about the loan, yet it 's on my credit report and I

have been disputing it since I learned that I could. This has caused a huge

grievance on my credit score and therefore reflects poorly on me as an adult,

making it difficult to apply for an auto loan and eventually a mortgage XXXX day.

Hello, I have a private loan with XXXX XXXX XXXX. I defaulted on my loan and I

was n't able to pay because of unemployment. They sent my debt to collections

were I was making {$40.00} a month payments. Then they sent it to another

collections agency and now it is with Dominion Law Associates. They sent me a

letter in mail saying pay in full. But I 'm still not working and have XXXX money in

bank they only thing I can afford is {$15.00} a month until I 'm employed and I 'm

more than willing to make higher payments. My father co sign but I 'm responsible

for the loan he is n't working either and have medical bills because he had XXXX

and had to have XXXX last year. He had a total of XXXX XXXX in 7 months the

most recent in XXXX 2015. When he cosign he had no idea I would n't be working

and could n't pay. Every month XXXX XXXX XXXX keep sending loan to different

law offices. So I 'm responsible and just need to make monthly payment plans or a

rehabilitation program that I was n't offered by original loan.

I was inquiring for educational purposes at XXXX XXXX in XXXX California. I was

enrolled and attended the XXXX program there. I was unable to cover tuition, and

took out a student loan which did not cover my full tuition. XXXX, gave me XXXX

only other option, to take out a Personal Loan with Genesis Lending. I paid on it

for quite some time and stopped recently because I did not finish the program and

my husband XXXX. since then my payment has XXXX and my credit is ruined!

While I was attending school I wa threatened repeatedly that I would be dropped

or removed from school if attendance was not met or payments not made and that

I would STILL be responsible for the debt. It was the worst decision I ever made!!

attending that college, for a trade that pays NOTHING!! I have since been
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promoted in the XXXX and am an XXXX at a very successful XXXX.

I have multiple loans with Navient. When I make monthly payments they

consistently mis-allocate my payments among loans so that I overpay on some

loans and underpay on others, resulting in them charging me late fees. I then have

to have lengthy phone conversations to resolve this. This has happened on

multiple occasions.

I was in the generation of kids who were told that getting college degrees would

open the door to great paying jobs, so rack up all the student debt it takes cuz you

can pay it off easily after you sort through your job offers.

Maybe there was even a time that was true, but although the unpaid internship

market is through the roof, the job market is XXXX and my degrees are not

competitive. I tried so hard for so long ( 2.5 years ) to get work in my field while

scrounging on XXXX, trying to land any job in any field, usually part time and/or

seasonal. When offered a full time year round position, albeit for $ XXXX/hour

XXXX hours/week, I took it and have given up on trying to get work in my field.

I have about $ 300K in loans. My federal loans are fine because Income Based

Repayment brings them down to $ XXXX/month- even though Navient tries their

hardest to obscure that it 's an option, and wo n't even, insofar as I can tell, tell you

how to apply for it. The bulk of the loans, however, are private Navient loans, and

recourse is practically nonexistent. I ran up my forbearance time while un ( der )

employed ( paying {$150.00} each time- paying money to not pay money so I

ultimately pay them more money? ), and then they set it to interest only payments,

which still works out to over 100 % of my income. Every payment I 've ever made

has been to reduce my delinquency. Now they 're saying that interest-only

payments is another thing that runs out and soon they 're going to ask me for

EVEN MORE money- presumably 200+ % of my paltry income. It 's not that I 'm

unwilling to pay- I 've been trying to pay like 20+ % of my pathetic income toward
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it, occasionally jeopardizing my ability to pay for food, but at this point I think the

smartest option would be just to let it go into collection cuz Massachusetts will only

let them garnish 15 % of my wages.

I XXXX of 2015, I called Sallie Mae to get an issue with a form squared away. My

employer, the XXXX XXXX, offers a loan repayment program and Sallie Mae had

not filled out a form that I sent them in XX/XX/XXXX. It had been 5 months.

Because that issue was addressed, I paid form XXXX of my loans to be deferred

until my form went through. The Sallie Mae employer told me the date that

repayment would begin, XXXX XXXX, and played by the consent recording, where

the date was played again, XXXX XXXX. I agreed and paid the {$50.00}.

On XXXX XXXX, while trying to refinance my loans, I was told that my loan was in

delinquency status because a payment was due in XXXX. I pushed the Sallie Mae

employee on why this was changed without notifying me and that I and my

XX/XX/XXXX account manager set up a XXXX XXXX deferment pay date. She

flippantly apologized for the mix-up, but stated that she could n't do anything to fix

it. She said that she would notify her superiors. That employee 's name is XXXX

XXXX.

On XXXX XXXX, I called Sallie Mae again, and the employee I spoke to actually

reviewed my account and noticed that there was a mistake, and said that it would

be fixed. It has not been fixed. And my loan refinance provider requires a

statement from Sallie Mae where my loan is not in delinquency status. And if Sallie

Mae had not made their error, I would not be in delinquency status because I

would be in deferment. But because they made their error and refused to fix it, I

now have to pay for XXXX payments to get out of delinquency just to refinance my

loan ( rather than pay for none ). And my fear is that Sallie Mae will continue to

drag this process out until it is past my agreed upon ( XXXX XXXX ) deferment

date, and then say, " Well, it 's moot now, '' and force me to pay before I can
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refinance my loans.

This is the quintessential definition of fraud, a deliberate deception and

unwillingness to rectify an error in a timely manner until it is too late. I was played

the recording which stated XXXX XXXX. I was told XXXX XXXX. I agreed to XXXX

XXXX. And then suddenly, without notice or warning, my deferment date was

changed to XX/XX/XXXX. Which is why I am trying to refinance my Sallie Mae

loans to leave their awful service. But I am being forced to pay the {$850.00} as

ransom because THEY made an error and refuse to fix it within the agreed upon

deferment period.

Hello, I recently received a notice stating that the owner of XXXX XXXX is being

sued for " using illegal tactics to induce students into taking out private student

loans ''. I graduated from XXXX XXXX in XXXX, California, in XXXX of 2014. In

XXXX 2014 I found out that my XXXX. I was not able to use the job finding

services that XXXX offered. And now I find out that they have shut their doors for

good. I do not feel that it is right for me and my other classmates to have to pay all

this money for student loans for services we ca n't use. For example, getting help

with resume writing, looking for a job, and for us XXXX, we had the opportunity to

go back to the classroom to refresh our XXXX skills and other XXXX functions.

I have XXXX student loans, XXXX through Genesis Lending which I believe they

are a rip off and the other was through the Federal Loan however is now through

the Department of Education through a third party. I still have not gone back to

work, however will be going in for my XXXX in a week then I can be released to go

back to work. This was my XXXX time getting XXXX and I feel this would be XXXX

less thing for me to worry about. Having to pay for a school that is no longer there

or in financial termoil.
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My loan was XXXX of them that qualified for the deduction however it was not the

40 % I was told it would be in my letter. I hope that this gets straightened out soon.

Again I am disappointed that this is happening, I had no problem with my teachers

at XXXX College, but the financial department was really no help and I felt like I

was being talked to in circles. I feel like once I signed the paperwork to attend

XXXX College, I felt like I was just another number and left feeling things were

unresolved.

Thank you

Well Fargo, where I have a private student loan, stopped sending me statements

in XXXX of 2015. When I realized that I had n't paid my usual bill, it was already

past due. I called to resolve the issue. I successfully convinced Wells to waive the

late fee AND ( I thought at least ) to set up automatic online payments.

No paper or online statements came in XXXX of 2015. Instead ( again ) the only

way that I realized that I had a past due amount came when I received a phone

call demeaning payment. When I called Wells again to see what was going on,

they refused to waive the late fee and claimed my earlier conversation setting up

the online bill pay never happened.

I had a hard paying my private student loan. Now a law firm is suing me. I hired a

lawyer to help me. He has been trying to contact the firm to negotiate but they are

not responding. Today I received a new summons about the same loan from

another firm. I would like to settle this loan and stop wasting money on the lawyer

when that money could be going towards the loan.

I filed and got a chapter XXXX discharge in XXXX 2011, XXXX of my creditors

was XXXX XXXX for a career loan through a non credited school, which was

included in the Bankruptcy. I have started to get calls from XXXX XXXX XXXX
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systems of XXXX, Ohio as of XXXX XXXX that my career loan was not qualified

for XXXX. And I have to pay the full amount. After XXXX years? I have contacted

the XXXX XXXX loans and confirmed the loan is not a Federal Student loan. This

loan was a signature loan for {$50000.00} and now the XXXX party collection

company is claiming I owe {$12000.00}. Looking for help to resolve this as I was

under the assumption this was discharged as well. Under IRS policy this is not

qualified as an student loan.The collection company has called my family

members and stated this is an attempt to collect a debt ( why are they sharing

private information with family and friends )?

I was making payments on my private student loan with Chase which i was paying

the monthly total every month and my income changed where i was not working

anymore and i called them to see if they could lower my payments or help me with

my financial hardship and they told me NO there 's nothing can do about. They

also where being switched to XXXX and i received a letter in XXXX saying that my

account was being switch to another lender on at the end of XXXX and i was trying

to make payments online but my account was nowhere to be found so I called and

they told me that i neede to contact XXXX and when i called them they said they

did not have an account for me at all so i called back to chase they said the reason

they could not find my account is becuase it was sent to collections. I was paying

what i could every month and they still sent me account into default for non-

payment. If you see that i am sending a payment every month, even though it not

the whole amount, why would they send my account to default if I 'm making a

small payment. My payments are about $ 96- {$98.00} a month and i was sending

{$100.00} ( a little extra ) and then i could n't make the payments so i started

sending {$25.00}, {$30.00} or {$50.00} a month. THEY HAVE NO SYMPATHY

FOR PEOPLE WITH FINANCIAL HARDSHIP AND DO N'T WANT TO HELP NO

ONE. All they are worried about is getting their money but if was them they would
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want help too with financial hardship. If anybody ask about Chase, i would tell

them do n't get a student loan from them because they will not work with you

during financial hardship and i wish i never dealt with them.

- XXXX Obtained XXXX XXXX loan in XXXX for XXXX school in XXXX- Service

transferred to Navient in XX/XX/XXXX and defaulted upon receipt- Approximately

{$4800.00} has been paid toward this debt- No correspondence received from

Navient- I called Navient on XX/XX/XXXX to inquire about resolution of this

account. I was connected to " XXXX '' employee ID XXXX. XXXX Efforts to resolve

have been answered with, " we will not do business with you. '' " There is nothing

to resolve. " - These responses were given without any offer for resolution. I

merely said I was trying to resolve the matter- my requests to be connected to a

supervisor were refused- XXXX gave me a number to call, upon inquiry of who the

number was for i.e in the company or not, XXXX told me he could not provide that

information- Navient is reporting additional amounts on credit report despite their

representations that there is " nothing to resolve. " - Have received calls from

unidentifiable/unsearchable numbers without voicemails. Nothing received in

writing for collections. *Given the frequent nature of these calls and this being the

only account with my current number I am assuming these calls are related to this

debt

Navient is my loan service provider. I choose to make my payments every month

myself as I work in the XXXX and believe that ACH debits create more headaches

then actually help the consumer due to the number of fees I have seen them

cause for this so called convenience. I have XXXX loans with Navient and I always

pay a little more then is what is due. I contacted them on XXXX/XXXX/XXXX

because I noticed that I was paid ahead and had been for sometime. I did some

research on their site and noticed that any extra payments do not get applied to

the principle of the loan they go to future payment. I emailed them and asked that
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my payments be reapplied to the principle instead of future payments and that

going forward my payments be applied that way. Their response was that their

platform does not allow that unless you are on auto pay. XXXX if all I feel as if I am

being discriminated against because of the way I choose to make my payments.

XXXX of all this could cause not only myself it any other people who want to pay

this way to pay more in interest in the long run. For example a change in payment

date could effect the total payed on the loan or if you were not paying attention

and noticed you did n't owe anything on the statement and forgot to pay it you

would have made that future payment for no reason. I believe that if thy are going

to offer it for XXXX type of person making payments a certain way anyone making

payments should have the same options. XXXX I believe they have probably

profited from this practice unfairly charge people interest by not applying extra

payments to the principle of the loan. Thank you for looking into this.

My Name is XXXX XXXX and I have graduated from XXXX University XXXX

XXXX Nj in 2013 with nothing more than the daunting and draining stress of my

student loans. I started paying back interest while in school, which was about

{$520.00} on a quarterly basis ( mostly from the help of my mother ) and tried to

consolidate my loans soon after graduation, but NJ Class was neither informative

or helpful. I paid back as much as I could on time until things became unbearable

and it spiraled out of control. Two years later, I 'm still struggling with repayment

and the customer service with NJ Class has gotten worse. When I call to speak

with someone about repayment and my financial situation I am spoken down to,

rushed off the phone or even hung up on. I was even told " if you ca n't pay back

the {$1500.00} a month there 's no point in paying {$500.00} a month because we

will still garnish your mother 's wages ''. That is neither helpful, professional nor

ideal feedback from a business. I understand that workers of student loan

companies deal with a lot but the fact of the matter is, if this is the career they are
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in, professionalism must always be present.

I am currently trying my best to pay all of my bills and loans but NJ Class is

making it impossible. This has not only caused stress for myself but my mother

has to also deal with the numerous phone calls, emails and letters from NJ Class.

It has gotten to the point where they ring her at work ( which is by far, very

disrespectful ). My mother did a great thing by co-signing my loans, in order to

help further my education but the stress of repayment is physically making her ill.

Six years ago, who would have thought that I would regret going to college since it

's taking such a toll on my mother? After long consideration and the upmost

support from my mother, I have decided to accept placement in XX/XX/XXXX for

my XXXX 's degree in XXXX. I am weary that NJ class may not put my loans into

forbearance or even worse I may not be able to take out a loan for the year. I

never thought that I would go back to school, but I found exactly what it is that I

want to do with my life. Going back for my XXXX at University XXXX XXXX, XXXX

is all I could ever want. It would be a tragedy if I could n't attend. In all honestly, I

just wish that someone from XXXX would help me. It would help lessen the stress

for my mother and I. Maybe if they explained things a bit more and were n't so

rude, it could be easier.

In XX/XX/XXXX I helped my niece by co-signing for her student loan. I thought no

more about the issue. It 's now XX/XX/XXXX, I 'm retired from XXXX and receive a

copy of my credit report with Navient reporting 60 and 90 days late dropping my

credit score by XXXX points.

I called Navient to figure out who they were. Once i knew they were reporting late

in regards to my niece 's loan, i called them right away. They had no accurate

information for me and had never tried to correct the information. The customer

service representative verified they had returned mail because of the inaccurate
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information.

Navient never tried to contact me. They had my niece 's information and simply

could 've asked her for my contact information. I would 've made the payments

had they tried rather than let the account go overdue and allow delinquencies on

my credit report.

My daughter has student loans for my undergraduate education at the University

XXXX XXXX. There originally were secured through XXXX XXXX, but are now

served by Navient. She is in XXXX school, and I am paying interest on the loans

under she finishes her education. I am XXXX month past due on interest

payments. In response to a phone call, I told the callere that I would be making a

payment within a week. Despite this, I and the loan guarantor, continue to get

XXXX or XXXX phone calls a day, plus numerous emails.

I have XXXX from college and borrowed XXXX and XXXX from sallie Mae in

XX/XX/XXXX and XX/XX/XXXX. Since the loan now is past the six month mark

and payments are through the roof. Over XXXX a month combined. I am unable to

pay this amount and my mother the cosigner is unable as well. My father is

deceased so that is not an option either. To make a long story ahort I have been

dealing with sallie Mae since XX/XX/XXXX. They has me give all my and my co

signers financial info for a rate reduction program that they said I was eligible for at

XXXX a month and 2 percent interest for two Years and after two years we

reevaluate they had me put a months for earance on the loan as well. Now the

program has ceased and they claim its due to their mistake in me putting the loan

into forbearance. I had to give all financial info for both again. Now it 's being

denied due to processing stating that my mom made XXXX in XX/XX/XXXX. She

did not tell them this nor did she make that. She made XXXX and would never

inflate it like that also they say she has XXXX in a savings account in XX/XX/XXXX
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as well. She does not if she did she would not need their money. She has an

annuity that can not be touched that 's about it. They will not do the rate reduction

program now and we 're very abrupt about it and I am unable to pay the over

XXXX dollars a month. I am not refusing to pay. I am able and willing to pay

through the rate reduction program and if in XXXX years my situation changes we

will reevaluate then and go from there. Please if you can help I would appreciate it.

They are untruthful for their own convience. And I just need help to pay the loan at

the rate in which I can afford. I did not add that the loans at present are 7.5 and 8

percent. I am not sure what your agency does but any input would help. I was told

no from sallie Mae yesterday XX/XX/XXXX. Thank you XXXX

I went to XXXX XXXX in XXXX New Mexico from XX/XX/XXXX - XX/XX/XXXX.

While I was there I earned degrees in XXXX, and my XXXX. XXXX a year I would

go in and sign paperwork for my upcoming loans. Never was I given information

regarding the interest on the loans, or how much my monthly payments would be.

By the time I finished school I had over {$100000.00} in student loan debt principal

and another ~ {$50000.00} in interest. Now I pay so much money I ca n't buy a car

or a house.

I consolidated my loans via fed loan and was told that Navient was paid a total of

XXXX. Navient called me and told me my loans were going to be in default due to

XXXX paying the debt. I am very very confused. They call and harass you and tell

you that your loans are in default even though I been paying for the past 4 months.

I was a guarantor on a loan for my Kids, and I am know being Audit by the IRSI

spend an entire week trying to get information for the loan in question by

IRSCancellation of Debt : XXXX XXXX XXXX XXXX XXXX : XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX / Date XXXX/XXXX/12 / Amount Reported to IRS : $

XXXX have called every one under the sun to try to get this information, and I

have not been able too get anywhere. I have a date line to get this information to
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IRS by XXXX XXXX according to the XXXX XXXX, the loan is with :

NavientXXXXXXXX XXXX XXXX, PA XXXX Help

My daughter ( deceased as of XXXX XXXX, XXXX ) and I ( co-borrower ) initiated

a government student loan ( what I thought was a government student loan and

according to XXXX XXXX XXXX, Federal student loan ) XXXX XXXX. Payments

did not begin until she graduated from XXXX XXXX XXXX XXXX in XXXX ( so I

assume the protocol of student loan was being followed ). She was making

payments and was current as of XXXX XXXX. Her unexpected death has left me

as guarantor of the loan which I thought could be forgiven based on " student loan

'' protocol. I have been " slapped '' with a civil judgement at this point in time which

a first payment is expected XXXX XXXX, XXXX. I no longer have the income to

support payments of this debt ( retired/pension ). I am seeking forgiveness or

cancellation of the debt ( XXXX ). The initial school was XXXX XXXX XXXX XXXX.

The promissory note and death certificate are available upon request.

Upon dispersement of each student loan, I paid hefty fees for loan guarantees to a

loan guarantor, so that in the event, for some reason, I was not able to pay off the

loan, the guarantor would pay off the loan on my behalf.

I graduated medical school in XXXX, & received superb scores on all United

States XXXX XXXX XXXX, but was unable to obtain a resident position, &

therefore, never able to become a board certified physician. I acquired a 1 year

internship, & completed that year, but even before I started that year, was

informed by the sponsoring hospital that there was no chance of being offered

permanent residency.

I took the one year internship job, & so I had to continue with residency application

processes as soon as I started work. During the year internship XXXX XXXX to

XXXX XXXX, I paid about 60 % of my gross salary to student loan payments,

somewhere about {$2400.00} per month. When that work year ended, I received
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unemployment for some time, & paid at least 60 % ( {$1200.00} per month ) of all

my unemployment benefits monthly for about XXXX years. Unemployment ran out,

but I was completely unable to gain employment. I diligently kept SallieMaeI

informed in writing of my employment & income situations the entire time. Near the

end of the unemployment benefits period, I informed SallieMae that their automatic

debits must stop because I had no income, & no assets from which to draw.

However, SallieMae continued to make auto debits for 2 or 3 months, and left me

with no cash for food, rent, & living expenses. After multiple phone calls & letters,

SallieMae reinstated XXXX of those month 's payments back into my account.

After that, my bank required me to cancel the checking account & start a new one,

because SallieMae repeated the auto debit incidents. However, this is not my

major complaint.

Since then, my government backed student loans have kept in good standing only

because of the Income based payment plan option, for which I am grateful.

The major complaint : Since then, SallieMae foreclosed on my private student

loans. SallieMae received a complete payoff from the guarantor for the balance of

my private student loans. Although SallieMae recognizes that the loans were paid

off in full by the guarantor, SallieMae continues to proceed with collection

processes, & additional interest, collection, & etc. fees & charges, through it 's spin

-- off & collection agency companies.

I paid a guarantor for guarantee service & when I signed, I never anticipated any

chance of needing the guarantor 's pay off for my loans. However, I never signed,

& would never have agreed to double indemnity on my loans. Since SallieMae has

already collected account balances for my private student loans, SallieMae has

gained much profit & no loss on my loans, even though I defaulted.

SallieMae 's XXXX collecting on such loans is unethical greedy business, &

completely immoral. I had no choices in the matter of my inability to pay off the
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private student loans because I had no income or assets from which to draw. If I

had the ability to pay the private loans, I would have done so. When SallieMae

foreclosed on loans & accepted the guarantor 's payments, my credit history was

permanently affected. Now, SallieMae is working to gain XXXX profit on private

loans from borrowers who could not afford even the normal single indemnity.

Given my poor financial situation, SallieMae 's double indemnity & double

profiteering is not just unethical business, but also criminal since it prays on folks

who have the least financial resources & least ability to pay. SallieMae should be

prohibited from infringing such double indemnity & double profiteering. I pray that

Congress & other law makers put a stop to SallieMae 's inflicting my described

double indemnity on borrower 's.

I 'm the co-signer on my son 's student loan. He took it our while he was attending

XXXX XXXX in 2008. Apparently, the holder sold the loan to another collection

agency that is repeatedly attempting to contact me by phone. ( I told the previous

holder to only contact me my mail, NOT by phone. ) More importantly, my son got

a forbearance on this loan because he became a XXXX student. ( At XXXX XXXX

XXXX College in XXXX, VA. This group continued to pursue despite this and also

told me that my information was " wrong '' and that my son " must have taken out

more than XXXX loan ''. This is false. They 're using lies and intimidation. I told

them not to call me again ( especially on my business line ) and that I will report

them to CFPB. I do n't think that they are legitimate.

School : XXXX University, XXXX, TNIn 2013, Navient guaranteed that if I put

{$1500.00} down and agreed to a Reduced Interest payment plan on a charged off

private student loan, that they would in return XXXX ) Bring me to a " current ''

state on my account, XXXX ) guarantee 0 % interest on future payments, XXXX )

Report to all XXXX credit bureaus that I am current and no longer delinquent. All of

this would be fulfilled XXXX 3 months of timely payments were received by them.
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That was 2.5 years ago and XXXX payments ago. I have had no late payments

and have had no missed payments. I have done everything I was told to do in

exchange for false promises. Navient is still making derogatory reports to the

credit bureaus and they have yet to fulfill the promise of any of the above.

According to their reports and to all of my credit reports, I am XXXX payments late

and have an amount of {$2600.00} past due. I have called over XXXX times in the

last year and have gotten nowhere. Today, however, it was admitted to me for the

XXXX time by a Navient rep that I was indeed " misinformed '' when the above

terms were guaranteed in exchange for {$1500.00} down and my agreement to a

reduced interest payment plan. She said that there was a period of time when

customers were told this information " erroneously. '' And the only thing she could

do is apologize. I feel totally taken advantage of and duped. I am completely fine

with paying back loans that I owe, but being lied to in order to take advantage of

someone is wrong beyond words. This needs to be brought to the public 's

attention immediately. This company is unethical on so many levels.

The XXXX people responsible for making these promises on behalf of Navient are

XXXX XXXX and XXXX XXXX XXXX. I was called over and over again by XXXX

individuals and was threatened with legal action if I did not agree to these terms. I

was asked if I had any jewelry or anything valuable that I could sell, so that I could

provide them with a down payment to avoid court. I succumbed to the pressure

and borrowed money from friends and family in a difficult financial period in my life

and made it my mission to pay Navient each month on time. I have stuck to my

word. They, however, have not.

I attended XXXX College from XXXX till XXXX. I was diagnosed with XXXX in

XXXX XXXX and had to take XXXX months off for XXXX, I started back at XXXX

college in XXXX XXXX. XXXX made me take a private loan out with Genesis in

XXXX XXXX because they said I owed them. I was always on time with my
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payments. then XXXX XXXX, XXXX XXXX college who are owned by XXXX

college just out of nowhere closed. I dont feel that I should pay the loan that XXXX

made me take out with Genesis. I am a XXXX. I have no income and I was tricked

into taking a loan out so XXXX can take more money. I am very upset and feel that

my loan that heald used was a fraud and It needs to be cancelled cause heald just

closed and left everyone hanging.

EOS CCA IS STILL MAKING phonecalls to my place of work after I told them not

too - AGAIN and REPEATEDLY violating the FDCPA, you have done nothing and

they STILL CONTINUE to BREAK THE LAW!!! STOP THEM FROM BREAKING

THE LAW ANY MORE AND FINE THEM ACCORDING to the FDCPA. What good

is this law if they dont follow it and you dont enforce it? Justice needs to be done.

This is my third demand from you. I will always keep looking out for my rights - I

highly suggest you do your jobs this time. EOS CCA NEEDS TO BE PUNISHED

ACCORDING TO THE LAW. STOP CALLING MY PLACES OF EMPLOYMENT. I

have documented proof they broke the law on XXXX occasions even with their

incomplete records.

I went to XXXX XXXX of XXXX, XXXX for my XXXX in XX/XX/XXXX. When I was

registering I was told I had to pull out a Genesis Loan or I could not attend school.

At the time I was more focused on the prospect of having a career to help provide

for my son at the time. I graduated XX/XX/XXXX and I managed to get hired at the

place that I externed at. Well, I was there for about a year and then me and my

husband decided to move back down to XXXX XX/XX/XXXX Well, we have been

down in XXXX for almost 2 months and I have n't had any luck finding a job. My

husband just started his this past Monday. I 'm two months behind on my Genesis

loan and this is the XXXX time I have ever been late on it. I was evening paying on

time when I was going to school. My monthly payment is {$65.00} a month. So far

I 've missed XX/XX/XXXX and XX/XX/XXXX payments so I owe $ 130 month
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payments but the late fees are outrageous. I owe {$100.00} in late fees as of today

XX/XX/XXXX. That 's {$230.00} that I owe as of today. I wont be able to make a

payment until my husbands second check which wont be until XX/XX/XXXX. And

my next payment will be due on the XXXX so that 's another {$65.00} for monthly

and then whatever late charges I owe by then. I 'm afraid that its going to be well

over {$300.00} by the time I can pay and I wont be able to pay the full amount

because its gotten so large. I have XXXX sons ( XXXX mths and XXXX yrs ) and I

have things that I have to buy for them and I have other bills. I had to defer my

federal loan because I could n't afford to pay on it at the moment. So any help or

information would be greatly appreciated. I know that XXXX colleges are getting

sue and I do n't really have an idea of what that can do for me and my family. So

and info would be great. Thank you.

Since XX/XX/XXXX monthly loan payments are not being correctly applied to the

proper loan accounts. Service company has been contacted numerous times by

both phone and mail without success. Incorrect credit reporting has resulted in

denial of credit several times.

A complaint was filed in XX/XX/XXXX ( XXXX ) and subsequent payments have

been mailed to the special handling address provided by the service company.

However, no change has resulted from using the special handling address, and

the mis-application of payments and incorrect credit reporting has continued.

a representive from sallie mae named XXXX called both my wife and mother about

a loan and informed him who he was and what he was calling for from number

XXXX ext XXXX his ID # was XXXX. he left messages that he was calling about

collecting a debt on the loan. my concern is that niether of them were associated

in any way with the loan because I was only a cosigner for my daughter 's student
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loan.

My son 's student loans were referred by the XXXX XXXX XXXX XXXX XXXX (

XXXX ) toXXXX Services of XXXX, New York for collection. I wrote ConServe on

XXXX/XXXX/XX/XX/XXXX requesting copies for balance sheets for the XXXX

loans, showing how the payments I had made for several years had been credited.

On XXXX/XXXX/XX/XX/XXXX, they responded with statements of the totals owed

for the XXXX laons, but not the breakdown of payments that I had made. I wrote

them on XXXX/XXXXXX/XX/XXXX again requesting balance sheets for each loan,

so I could ascertain how the payments that I made had been applied. I received no

response from them. On XXXX/XXXX/XX/XX/XXXX my son receioved notification

that his federal tax refund of over {$1000.00} had been offset at the request of

XXXX. On XXXX he received notification that the same XXXX loansad been

referred to XXXX XXXX XXXX for collection. I wrote XXXX on

XXXX/XXXX/XX/XX/XXXX disputing the debt, and requesting the same

information that I previously requester from ConServe.

Student loan co-signer paid off total loan amount of around {$39000.00} for a

{$20000.00} initial loan. During the terms of the loan XXXX XXXX, now Navient did

not submit loan statements and continue to accumulate interest. Loan no XXXX (

XXXX ) Navient has refused to submit close out papers on the total balance paid

at the end of XXXX 2015 for XXXX XXXX XXXX. as a result they tried to start a

new loan of which I have not authorized or approved. Now there is no access to

the site to review the paid off balance for the total loan. In addition, Navient is

trying to add interest of {$1.00} to extend the loan terms past some due date in

order to state that the total terms of {$90000.00} is due. Therefore, not only has

the original loan extended past the Federal Government Fair Trade Laws for

Statue of Limitations of which I am due my {$39000.00} back, but they are refusing

to close out the loan paid. This is consumer fraud, and violation of federal laws,
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and a form of violation of the XXXX statue for loan sharks. Please assist in closing

out the account and repayment of my {$39000.00} for contract violations by

Navient and XXXX XXXX. Thank you

I took out a private student loan in XXXX/XXXX/XXXX. The principal amount was

{$26000.00}. I made a few payments and then I made a large principal payment of

{$18000.00}. I did n't hear back or receive a payment due notice until XXXX. The

phone call said I was past due. This did n't appear on my credit report as being

late, or behind. The customer service person said I owed interest and was behind.

This was confusing to me, and it did n't make sense. I 've been making payments

since XXXX. However, the loan is all interest and nothing is going towards

principal. I 've asked for explanations, but they keep telling me I owe interest and

the amount keeps rising, although the interest rate has gone down, I 'm still only

paying interest and no principal. On top of that they keep telling me they do n't

have my social security number even though I have given it several times. I want

to know how the interest on this loan got behind. My address and contact

information was the same since XXXX until XXXX. My mail was forwarding to my

new address since then. Yet they have me paying interest only now for two years.

Please advise how to get an explanation about this loan.

In XXXX, I took out XXXX loans with XXXX XXXX, a private student lender. During

the financial crisis, the company went bankrupt and the loan was sold off XXXX

times and ended up being owned by Wells Fargo. Time passed and I graduated in

XXXX XXXX. I was n't made aware of the multiple sales of my loans until Wells

Fargo XXXX collections department called in XX/XX/XXXX XXXX. They harassed

me and my parents with endless phone calls, threatening to take my parents '

home and sue me if I did n't make full arrears payments. I did what I could to make

it work ; I got a new job and moved to a new city to earn a little more money ( my

monthly payments on all my loans was around $ XXXX/mo and I only earned
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{$29000.00} a year. I made monthly payments but fell behind XXXX month. Within

days, they charged off the loans and demanded payment in full. While they were

threatening more legal action, I contacted attorneys, bankers, my legislators and

the CFPB, and because my legislators and the CFPB contacted them directly, WF

XXXX finally started to work with me on a repayment plan.

Since that time, I have made consistent, on-time, in-full payments each month and

have been attempting to rebuild my credit. I took a thorough look at my credit

report recently and noticed Wells Fargo has been incorrectly reporting my

repayment status ever since our repayment agreement was reached. It shows I 've

been 90 days late at least XXXX times on each loan, and it 's simply not true. I 've

paid on time each month, and have actually increased the payment amount I send

them above our agreed-to amount. My credit report also shows that I have a past

due balance on each loan, which is also inaccurate. Upon my initial contact with

WF XXXX, the number of late payments showing on my XXXX credit report

dropped from XXXX for each loan to XXXX for each loan, so obviously, someone

at WF XXXX thought what they were doing was wrong, but those XXXX payments

should still not be on my credit report.

These specific items have prevented me from being able to get a small car loan

from my credit union to replace my aging vehicle. Where I live, a person must

have a reliable car to function - we do n't have good transit service. When I applied

for the auto loan, I was told the loan was denied specifically because of these

items on my credit report.

I have attempted to remedy the situation by contacting Wells Fargo XXXX directly,

but they claim they have the right to report my accounts in this way. I 'm not

disputing the charged-off status of the loans ( though I do still think how they

handled this was wrong in every way imaginable and the loan should still be in a

normal status ). I am disputing the intentionally inaccurate reporting of my
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accounts as having been 90 days late XXXX times on each loan and having a past

due balance on each loan. I would really like the CFPB 's assistance with the

matter, because it seems it 's the only way anything will change.

I was enrolling at XXXX college, XXXX, and was encouraged to take out a private

loan by the advisor I was speaking to and when she told me that XXXX was not

covered by federal loans and that I had to pay out of pocket while in school to be

eligible to remain and complete my course of study. I knew I could n't pay that and

I did not even have a job so I could not pay if I wanted to. My partner at the time

was also present and was asked by the admin department advisor, if he was

willing to help me with that portion of the money so I can attend. He agreed and

they enrolled me that fast. Now we r not together and he did not pay the loan, I got

stuck with it and now I am falling behind what are my options when I did not need

to create a debt in order to attend school and now he forgot he agreed to help me

pay that. So how does that work, I am trying my best but I am still struggling

because of that loan from genesis lending. That service is not even worth the

problems a lot of XXXX students have experienced, they ca n't even show you

correct detailed information online or on paper for that matter, and now they are

getting sued for putting that kind of burden on student 's that are trying to get an

education to make money when they when they get a job .... How would I be

considered for a discharge on that part of my student loan, I believe that I am

paying for something that I should not have to when I did not have income and my

ex partner was the responsible party when he agreed to pay that part.???

Enclosed is all the information that is attatched. I have called my loan several

times in reference to lowering my payment to have a better quality of life and be

able to live and not have to live with out any means of anything else. I am not able

to move forward in life or even move on my own I have to rely on other people for

a place to live in order to keep up with my student loans. I have tried to get
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scholarships to help me with my student loans and nothing.

I do not know how you can help me but I would greatly appreciate it if you could.

The student loans company resolution is to go back to school to hold off on

payment for mt student loans, which doesnt help considering all it does it add to

my student loans.

To Whom It May concern, I had attended XXXX XXXX XXXX, XXXX XXXX MN

between XX/XX/XXXX XX/XX/XXXX At the end of every quarter, the financial aid

office had me sign documents, that ultimately would be high interest rate (

XXXX12 % ) private loans, without really explaining what the loans were or

providing any additional options for financial aid. I did earn a XXXX degree,

however, I have been on countless interviews over the last 5 years, and no one in

the field recognizes my degree nor do any of my credits transfer. As a result I have

XXXX in student loan debt, XXXX of which are private loans that are unable to be

lowered or postponed. I must also include that I am an adult XXXX ( XXXX ) - I

had attended the school because I was interested in XXXX- I struggled with being

in class, but made the school very aware of my XXXX. They promised to assist me

with finding a job after graduation, but I have not heard anything from them since

the 5 years after. Also XXXX has really affected me from being able to interview

well enough for a job that would be pay enough to even pay off these loans. I work

at a XXXX, making {$15.00} an hour. My student loan payments are more than

half of my take home pay- XXXX XXXX ( navient ) refuses to help me at all with

my private loans. If I had known the interest rate or had a better understanding of

the financial burden that XXXX XXXX has placed on me, I would have attended a

different school. Thank you for your time and any assistance.

I began my full-time XXXX school program for my XXXX in late XXXX

XX/XX/2009. All of my undergraduate loans except my NJ Class loans were

automatically deferred due to me being a full-time student. When I called NJ Class
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to ask why they were still sending me bills, they said they would not automatically

defer my loans and that I had to send them paperwork. I filled out the paperwork

and sent it in. It took them until XXXX to actually put the deferral through. I did not

pay in XXXX and XXXX XX/XX/2009 because I was a full-time student and did not

have the money to pay. They marked my account delinquent, even though I sent

them the paperwork to have my loans deferred. They must have taken forever to

open up and process the paperwork I mailed in. They used to do the same thing to

me when I mailed them checks. When I called them to work it out no one ever

answered. If you do a search for NJ Class/XXXX on XXXX it becomes very clear

there is something not right with their organization.

I disputed this delinquency with XXXX I provided the necessary paperwork to

prove I was a full-time student in XXXX and XXXX XX/XX/2009. They responded

back that they checked with NJ Class and the delinquency was not an error. I do

n't understand why they are taking NJ Class 's word for it when I have proof that I

was a full-time student who was eligible for deferred status.

If this delinquency is not removed, I will have a lower credit score than I should for

two more years. I am in my XXXX and I would like to buy a home and start a

family. I would also like to refinance my student loans. NJ Class 's error is going to

keep costing me money in the form of higher interest rates on loans from my less-

than-perfect credit score. This is the only delinquency in my credit report. I have

other student loans and credit cards, and perfect payment records with all of them.

After approx. XXXX ( XXXX ) total Total and Permanent Cancellation, Deferment,

Economic Hardship Requests in addition to Loan Discharge Applications in

addition to appeals to my congressman, referrals to XXXX and supporting

documenation from physicians plus XXXX ( XXXX ) changes in servicing entities,
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my medical condition has been ignored until the loan, originally made for

attendance online at XXXX XXXX University, XXXX, XXXX for {$6000.00} now

stands at {$8900.00}. During that time the interest rates that have been applied

have continued to change from 11.25 % to 7.25 % to the current 5 % with an

outstanding principle of {$10000.00}. I had XXXX, XXXX, XXXX and most recently,

a XXXX while doing my best to finish my degree at XXXX XXXX and then proceed

to be certified in XXXX from XXXX University thanks to the good graces of the

XXXX and XXXX XXXX of the State of XXXX. This I accomplished with excellent

grades while attempting to make headway on repayment of my loans at the XXXX

XXXX. I turned XXXX years if age XXXX 2014. On advice of numerous help

agencies and after contacting my loans ' latest servicing entity, I contacted legal

counsel and was advised of my right to seek redress through the courts. I made

contact with the Financial Aids Office at XXXX XXXX and was referred to cfpb

citing the feeling that legal redress might not be necessary. It is with this hope in

mind that I hereby wish to file a complaint and offer reams of paperwork that has

been submitted, resubmitted and repeatedly ignored in mine and my physicians '

substantiation of my XXXX claims. I currently receive {$1000.00} per month from

XXXX and find continued repayment of this debt an extreme hardship.

I receive a collection request from XXXX XXXX for National Collegiate Student

Loan for the amount of {$15000.00}. I got a loan back in XXXX with XXXX XXXX

XXXX for school not with the National Collegiate Student Trust. I was paying them

through American Education Services but they were called something else before

that and I ca n't remember that name but it originated with XXXX XXXX XXXX,

they changed names several times. I was able to get my Bank which is XXXX

XXXX XXXX to pull my payment history for AES but we were n't able to pull

payment history for the other name ( before AES ) because XXXX XXXX XXXX

can only go back as far as XXXX ( I have attached these payments ). I have been
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paying on it since XXXX and the loan never moved. I have never been late on a

payment, so technically the loan should be paid in full by now. I did n't stop paying

on the loan until I filed for bankruptcy. The National Collegiate Student Loan never

appeared for the bankruptcy hearing to dispute discharging the loan. Now all of

sudden my credit is being hit and I 'm sent to the collection agency for full payment

of the loan. I tried in the past working something out with them but they would n't

work with me they said I did n't have any deferments. I had twins which lead to me

having to file bankruptcy because I was doing it all by myself. I ca n't afford this

loan and I feel like they have and are still trying to rip me off. After my bankruptcy

the federal government student loan worked out an affordable plan with me and

has also forgiven a large portion of my student loan and they have been very

helpful. However, the private student loan that is n't federally backed is very

difficult and is trying to make me pay a loan for the rest of my life that has

technically already been paid off.

I took out a Genesis loan to cover my last semester of my XXXX degree with

XXXX University. I do not currently have a job and keep telling Genesis that but

they continue to call me daily, badgering me to pay my loan. It is very annoying.

This was a student loan that was transferred to my Mother because was a

cosigner. XXXX XXXX is reporting a derogatory and adverse status on this

account. It shows transferred, but also shows that it was discharged in my Chapter

XXXX Bankruptcy filing dated-XX/XX/2013. Please see attached filing.

I became total and permanently XXXX after graduating from college. Now, I have

no source of income, other then what I get from XXXX. I attempted to have my

loans discharged by said loan company and was denied. I am unable to make

payments on my loans because I am unable to work. The only sensible course of

action would be a discharge of said loans. It is unreasonable to penalize a person

who can not make payments. If my loans are not discharged I will face default and

Page 3286 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 3287 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending FL 325XX Web

Navient Solutions, Inc. MO 641XX Web

Navient Solutions, Inc. CA 949XX Web

Page 3288 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/21/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/01/2015 Closed with explanation Yes No

Page 3289 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1340182

1384870

1357379

Page 3290 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Student loan Non-federal student loan

05/27/2015 Student loan Non-federal student loan

05/20/2015 Student loan Non-federal student loan

Page 3291 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Page 3292 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



eventual debt collection agencies. Therefore, I challenge the legitimacy of a

company that employs such methods.

Wells Fargo has been contacting me to collect a payment for a private student

loan I received when I attended XXXX XXXX University in XXXX XXXX, XXXX

from XXXX to XXXX. I have discussed with debt collection reps that I am currently

unemployed and can not make a payment at this time. I was able to defer my loan

with in-school deferment while I attended University XXXX XXXX in XXXX to the

end of XXXX for XXXX studies. But I am longer attending that school. I have

applied to XXXX XXXX XXXX XXXX University and have been accepted for their

XXXX XXXX XXXX XXXX Program for the XXXX XXXX. I will register for classes

XXXX. I do not have any family members or friends who can help me make this

payment or any payments for this loan. I have already asked family members to

help me pay off my credit card debt and they are struggling to pay their own bills.

I am filing a complaint against my student loan servicer ( ACS ) because it

changed the terms of my student loan without my consent and without giving me

notice. ACS changed the terms of my student loan payments from principal +

interest to an only interest payment. This complaint concerns a loan I took out to

study for the Washington XXXX XXXX. Please see attached documents.

School : University of XXXX ( XXXX XXXX XXXX, XXXX ) HI CFPB, I just wanted

to let you know about my experience with Navient. I have around {$60000.00}

worth of debt and pay around {$1000.00} a month to them. I tried to get them to

extend my payment schedule or put me on an income based repayment plan, but

they refused. Now, I ca n't move out of my parent 's house, ca n't afford grad

school, and I am barely breaking even each month. I tried to consolidate my loans

through another bank, because I was unable to pay Navient for three months last

year.
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Thank you for all that you do. Please help fix this crisis.

Cheers, XXXX XXXX

I began my XXXX studies in XXXX at XXXX XXXX University. I took out a private

loan in order to continue my studies. I was unfamiliar with student loans at the

time, and my parents were not able to pay for my schooling. I took out this private

loan with the assistance of my financial aid counselor at XXXX, with my father as

the co signer. I graduated XXXX as an XXXX in XXXX XXXX. I began XXXX

school at XXXX in XXXX XXXX. I began getting phone calls from American

Education Services, requesting that I make payments. I explained that I was

attending XXXX school, and was unable to make the payments they requested. I

graduated with my XXXX XX/XX/XXXX, and began working in XXXX of XXXX. I

have not been able to make the large payments requested by AES because I

came out of college with nothing, moved in with my parents and made small

payments. At one point I was asked to make payments multiple hundreds of

dollars a month, which I was and, I am still unable to make. At this time, my loan

has become " severely delinquent '' and I am being asked to make a one time

payment of {$54000.00}. I have been told by the collection agency ( XXXX XXXX

XXXX ) that I no longer have the option to make monthly payments because of my

severe delinquency. My father is also being harassed with phone calls, and being

threatened by these representatives. I have offered to make small payments now

that I am a bit more financially stable, but the collection agency stated that due to

my continued delinquency, I am no longer eligible to make monthly payments. The

collection agency has advised my father and/or myself to take out a second

mortgage on my parents home to make the loan payment. At this point, I feel

helpless because I have no way of getting that kind of money, and according to

the collection agency, I have no other options at this time.
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I would like to report a case of student loan fraud by Wells Fargo Student

Services. I recently graduated from XXXX University XXXX XXXX XXXX XXXX

XXXX.

I took out a loan with Wells Fargo in XXXX 2014 and contacted representatives

with questions several times during my loan process. I was informed on several

occasions that my loan would not accrue interests and that I was not permitted to

make any payment on my loan amount until my 6 month deferment period was

over. Specifically, I contacted Wells Fargo representatives twice and was explicitly

informed that I was " not permitted '' to make any payments on my student loan

while I was still enrolled in school.

I called on XXXX separate occasions to verify this statement and this claim was

never contradicted. I also asked to receive a copy of my promissory agreement to

verify this claim and never received one.

I finally reached a representative last week who informed me that not only had my

loan been accruing interest, but that I was able to submit payments on my loan the

entire time.

Since then, I have contacted Wells Fargo several times, and none of my requests

have been met. I am yet to receive a copy of my promissory agreement. I was

informed that Wells Fargo management can not accept responsibility for their

employees poor information and I was told that I most likely misunderstood the

difference between the phrases " do not have to make payments '' and " can not

make payments ''. However, on XXXX separate occasions I was specifically told I

was " not permitted '' to make a payment, suggesting that it was their
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Discover purchased my private student loan from XXXX, and refuses to

acknowledge a {$20000.00} deposit made on the principal balance inside the

XXXX VA XXXX branch, made in person, on XXXX XXXX 2008. Discover has no

record of that deposit, and is blaming XXXX. Except XXXX is claiming that they do

in fact have record of the deposit and claim all of that information was given to

Discover.
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I have had so many issues with XXXX navient that i dont know where to start. I

was put in default while still in school and never contacted until it was almost to

late for XXXX. I was finally able to go through steps of deferment to get me out of

default only to be given a payment amount that was ridiculous XXXX a month. I

was told by the XXXX i would be XXXX in debt after school and that was with

interest. After i graduated i found out i am XXXX in debt. More issues kept

happening to my account with added fees and payments incorrectly applied to my

account not going toward principle. I am now on the rate reduction program but i

had to research for months just to find out this program exists. I have been

harrased so much i want to XXXX to get out of this situation. My mom also has

been severely harrased. It has cause me and family to part ways due to the

conflicts these loans have caused and there is no end in sight. I am constantly

stressed out and have several XXXX that last several daysXXXX, and several

XXXX conditions. I have had many failed relationships due to this stress these

loans have caused me. I can not afford to have a life outside of work and have

developed a XXXX that keeps from participating in family and friend functions. I

can keep going on all the personal effects this has had on me and my family. The

school i went to os closing down slowly but surely due to predatory lending and

other illegal activity to the point the federal government is suing them for XXXX

XXXX since XX/XX/XXXX. I graduated in XX/XX/XXXX. I grew up on welfare and

never made much money ever i just dont know why i was ever given these loans. I

need them to go or i will be fleeing the united states in hopes to not live this type of

stressful life.

My loan was for about {$30000.00} for XXXX school but the school went out of

service about 10 years ago. I defaulted in XX/XX/XXXX after dropping out. In

XX/XX/XXXX, my wages started to be garnished and had been garnished for the

past 14 years and still paying. I had paid over {$50000.00}, since then, and still
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paying with balance of {$12000.00} left. Of the {$50000.00} paid, {$18000.00} has

gone to the collection agency as collection cost. This is unbelievable since there is

no end in sight. This means that the {$30000.00} loan is going to cost me

{$60000.00}. Is this legal? Please help since my wages are still being garnished.

I 'd been paying extra on my loan for years and the way my loan was set up it

pushed my next payment due date into the future. So in 2010 ( around the time

Wells Fargo purchased my loan from another lender ) my next payment was n't

due until this year. So I stopped making payments.

Many times over the years I logged into the online account to check my balance

due and see what I owed since I thought interest may be accumulating. I looked at

XXXX different account summary pages as well as downloading pdf copies of my

monthly statements. Not XXXX of them listed any accumulated interest. They all

said my account balance was {$4000.00}, the same as it 's been since

XX/XX/XXXX. I figured since my next payment was n't due until XX/XX/XXXX they

must not be charging me interest until then either. So a few months ago I started

making payments and just noticed that despite me paying several hundred dollars

my account balance was the same. I came to find out I 'd accrued about {$800.00}

in interest that was only detailed by going to a XXXX Account Details page via a

link on the normal Account details page, that was under an Account summary

page. I complained that the Monthly Statements and the account details pages

that I 'd been looking at for years did n't detail list the interest, it was only found by

navigating through XXXX other pages that said I only owed {$4000.00}. They

basically said tough luck, " Your student loan accrues interest daily at a rate of

4.25 % which is variable. Your variable interest rate may change monthly, however

youare billed for interest each month based on the principal balance. '' - They say I

was billed each month for interest, but the monthly statements did not reflect that
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in an increase in my total due, or an line that listed the interest owed, or in any

other way.

I feel this is a very dishonest business practice. They knew my next payment was

years away and hid the interest they were charging me on a sub-subpage of their

website while issuing monthly statements that said what I owed them was

unchanged.

Peaks is unwilling to help me with my XXXX XXXX loan being unemployed and

unable to make payments on my loan. They charged me {$60.00} in fees to bring

me up to date but after refused to work with me any further demanding I pay. I

have sent emails that have gone unanswered and receive phone calls that just ask

me for money. I have exhausted my 6 month grace period not having a job. They

know I am unemployed and currently unable to pay them back. Their lack of help

will lead me to default and financial ruin for years to come.

I filed a complaint with the CFPB last year in regards to my chase private student

loans and my inability to repay at the current monthly payment. Chase was willing

to negotiate to a certain extent and granted me a temporary deferment period. My

request to Chase was to lower my monthly payments which was disregarded and

as a last resort I signed the deferment paperwork to get some relief. The

paperwork that was sent to me was requested to be returned by Chase, even the

paperwork with new loan terms which they would not allow me to keep. I sent all

signature pages in but they would not grant the deferment until I sent in all the

paperwork including the new terms of the loan. I currently have no documentation

showing the new loan terms after the papers were signed let alone what my

monthly payment will be. I sent in a letter to CSL on XXXX/XXXX/15 requesting to

lower my monthly payments being that the deferment period was coming to end

relatively soon - I did not get a response from Chase. I made it as clear as I
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possibly could that I would not be able to afford these monthly payments for the

next 20 years. I have no way of paying the original monthly payment and Chase

has not provided any documentation showing my new monthly payment.

I was a student at Indiana XXXX XXXX XXXX until XXXX XXXX. After this, I

began paying my monthly payment to XXXX XXXX Loans at XXXX dollars per

month. After six months, and XXXX other student loan payments I realized that I

needed assistance in repayment. I contacted XXXX to be told that they has sold

my loans to AES.

Upon contacting AES, I registered and agreed to their three month reduces

payment program. The program allowed me to make half payments of XXXX

dollars for three months. This phone call took place on the XXXX/XXXX/XXXX.

The woman on the phone explained to me that my payment due on

XXXX/XXXX/XXXX would be included in the program, and if my online statement

had not changed, that I would need to call back on XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX I check my online AES account and see that I have no due

balance. I contacted AES customer service, and was told that my XX/XX/XXXX

payment had been covered by a forbearance and that my half payment program

would begin on XXXX/XXXX/XXXX. The details of what I was told have been

documented by AES, and I have spoken to numerous supervisors about this.

Believing that I did not have an XX/XX/XXXX payment, I received a letter around

XXXX/XXXX/XXXX explaining that my loan was 14 days past due. I immediately

called AES and explained the situation. The supervisor first explained to me that

he was sorry for my misinformation but that I do in fact owe money. I asked the

company if they allow their customers to be misinformed and then held
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accountable for their own mistake. The supervisor then informed me that he would

submit my account for review, and that in 5 days I would no longer be past due.

Two weeks passed and my account still remained past due. I then called AES

again that they informed me that there is no 5 day deadline and I would have to

wait, but that they would be turning my information to a collection agency. Afraid, I

then had to make a XXXX dollar payment. XXXX for XX/XX/XXXX, and my XXXX

for XX/XX/XXXX all at one time. ( Defeats the purpose of saving money through

the reduced payment program. ) I have still been trying to contact AES and have

yet to receive any answers. I believe that it is horrible that a borrower calls the

company to pay any payments to avoid default, is misinformed and then held

accountable for the companies mistake. I would like answers.

I received my degree from University XXXX XXXX, applied for Federal Loans and

worked full time. My wife was a stay at home mom and the University sold me on

Private Loans that they said worked like Federal loans to supplement my income. I

ended up with over XXXX in Private Loans the school should have never

presented and an economy that will never return to pay them off.

I chose to go to XXXX XXXX XXXX. When I applied for my student loans, it

happened so quickly that I was n't even sure of what I signed. I was also told that

through an XXXX program XXXX credit- I would have some, if not all, of my tuition

reimbursed if I kept a grade level above XXXX which I did. That program then

magically disappeared once I got in the door. I was told that ny student loans

would go to XXXX XXXX and then they would be split between federal loan

institutions. That did n't happen. Some of my loan when to XXXX XXXX, and the

other part went to XXXX XXXX - a collection agency and private lender. Since they

are a private lender, my interest rate is above 10 % and they refuse to work with

you on lowering payments. This was a HUGE issue when I graduated. I called and
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asked when my first payment was due, and was originally told XXXX. a month

later I received a call that my loan was in default and I had n't made my first

payment that was due in XXXX. I explained that I had called and was told my

payments were due in XXXX. They refused to listen to me, or work with me. I

ended up owing over {$500.00} for my first payment with them because they

refused to work with me. I could n't eat for a month because I had no money.

This was above and beyond predatory lending on XXXX 's part and on XXXX

XXXX ' part.

I received my degree from University XXXX XXXX, applied for Federal Loans and

worked full time. My wife was a stay at home mom and the University sold me on

Private Loans that they said worked like Federal loans to supplement my income. I

ended up with over XXXX in Private Loans the school should have never

presented and an economy that will never return to pay them off.

I went to XXXX college in XXXX and took out loans with sallie mae. I was never

late on a payment or had any issues with them. Now that Navient took over it has

been a headache. They send XXXX letters and bills a month you call and talk to

someone they always say things are ok with the account, but then i get calls

saying its late and is going to be reported. I call and set up a auto pay from my

account and then call and say that it was n't taken out even though i prove that it

was. Then they say well this must be a new loan and you have to pay. Then

another person tells you that im up to date. Then i get XXXX different bills adding

up to {$800.00} a month i call and talk with someone they say they do n't see that.

My credit is going to get ruined because this company took over my loans and you

ca n't get a straight answer.

Hi I am a co-signer on XXXX of my daughter 's student loans which is 'managed '

by American Educations Services of XXXX , PA ( XXXX ). Her loan became

delinquent and, as a cosigner, they began collection proceedings on the account
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including phone calls and letters directed toward myself. That is fine, however the

problem is they somehow entered an erroneous social security number for me in

their system. In order to create an account and even look at balances, past due

amount etc, in other words to be provided with a full disclosure of the debt they are

holding me responsible for, a social security number is required. Thus I am in a

strange and very unfair predicament where they are taking collection actions

against me, including a threat to report the delinquent status to the major credit

bureaus, but I have no access to the loan details! As far as I know there are laws

against collection activity without full disclosure concerning the debt in question! I

've called multiple times and was told I have to send a photocopy of my social

security card in order for them to update their records. They will not simply update

it with information provided via phone call despite a lengthy identity verification Q

& A - as if, in the age of digital photo editing, an image is any more secure?? So

XXXX I sent a photocopy to the email address they provided, but they claim never

having received it. Every time I call they place me on hold for XXXX min while

'researching ' the problem. I asked if they could simply supply an email address

where I could send the photocopy, while on the phone with them, so I would know

if they received it. they indicate for some reason they ca n't receive e-mail directly

or something to that effect, and that request too is denied. so here again I 'm

placed in an impossible situation! they ask me to send the photocopy to an email

address, but refuse to provide me any confirmation they 've received it! Attempts

to work with American Educational Services and resolve this problem have proven

very time consuming. During that time, the loan status is continually ageing but I

do n't have access to the necessary information in order to check the loan status,

see when payments are due, for what amount, etc. I 've tried working with them to

resolve the issue for approaching two months but the situation still drags on. I do

n't have any recourse other than maybe hiring a lawyer but it is financially
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prohibitive.

On XXXX/XXXX/2015 at approximately XXXX, I called Central Credit Servcies

LLC at XXXX to make a couple payments ahead on my account. The lady that

answered sounded like she had difficulty looking up my account. I had to give her

my social security number about XXXX times for her to get it clear. Then she acted

like she could n't find my account. I 've called before and they have it up on the

screen where all I have to do is verify it. Then she said I have to CALL MONDAY

to figure out what happened to my account. She asked for my account number, I

gave it to her and she hung up. I was n't rude and do not understand why I was

treated like this. I understand it was close to then end of business hours but had

she not procrastinated, the payments would have been made. I take her actions as

payment refusal and feel Central Credit Services LLC should free me from my

loan. I called to make a payment and was refused.

When I began the transfer process to study at XXXX XXXX in XXXX, XXXX, I

researched many private student loan companies and asked each XXXX many

different questions. When I contacted Discover Student Loans back in fall

XX/XX/XXXX for my application they told me that I would be able to use an

income-based repayment plan. I studied XXXX and have an excellent memory and

also am very diligent when I sign up for things to know what I 'm getting myself

into. But this time I made a huge mistake trusting some customer service rep (

male ) and he either did n't know what he was talking about or lied to me

deliberately. Now I can not afford my loans. I had to leave my job at University

XXXX in XXXX because the job relocated from XXXX to XXXX, XXXX and I was

not able to take care of my health needs. I am unemployed and can easily find a

job but not XXXX that I can afford my XXXX Discover loan and to assist my

husband with paying his mortgage. I actually got married right before I graduated

in XX/XX/XXXX and am trying to get my feet on solid ground and get a XXXX
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degree at XXXX XXXX ( I will be applying for scholarships and not depending on

private loans ever again! ) but it is close to impossible to manage this crazy

student loan. They did n't even give me a grace period!

i attended XXXX in XXXX, and used Genesis loan services, and would like to

know if my loan was part of the XXXX settlement dispute,

I believe that I am a victim of predatory lending and bad business practices. I was

promised a superior education that was to be followed by a dedicated staff that

would stay with me through the hiring process when I enrolled at XXXX XXXX of

XXXX XXXX in 2006. I was sold a dream that did not exist and pressured into

signing for loans that I did not understand. Once it was found that I would not be

able to fund my education completely through XXXX form of federal loan I was

informed that there was another type of federal loan. They proceeded to tell me

that all I needed to have in order to guarantee funding was XXXX individuals with

poor credit that would automatically get denied and their permission to do a credit

check so that I could benefit from the other loans. This is what we did. We used

my mother and sister as potential cosigners and once they were denied the

financial aid office told me I was eligible for full funding. Within a few minutes they

had whisked me away and had me sign paper after paper. I started to become

hesitant and it was at that point my recruiter began to give me a speech about how

I was older than the traditional college student and that I needed to jump on this

opportunity now if I ever wanted to amount to someone who could provide for my

family. She told me it was extremely hard to make it through life with a lower class

job and that this may be my one and only chance to get out. At no point did they

ever tell me that the loans I was signing up for were private loans that would not

follow the same deferment guidelines as the federal loans. From what I

understood all of my loans were federally funded.

Page 3377 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 3378 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending CA 902XX Web

Navient Solutions, Inc. FL 329XX Web

Page 3379 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/22/2015 Closed with explanation Yes No

Consent provided 06/07/2015 Closed with explanation Yes Yes

Page 3380 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1388712

1409638

Page 3381 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2015 Student loan Non-federal student loan

Page 3382 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Page 3383 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Obviously I signed up to be a student and during that time ran into many

roadblocks that made me regret choosing XXXX. It was't until much later when I

decided that the school was a fraud that I was informed my credits would n't

transfer. I only decided to stay because I was informed that my degree WOULD

transfer and that I could obtain my XXXX at another school. Upon graduating I

found out that was a lie. None of the state universities would touch me. The only

schools willing to look my way were other high dollar schools such as XXXX and

University XXXX XXXX which cost up to $ XXXX out of pocket. Now today I am

stuck with $ XXXX in debt ( will be $ XXXX by the time interest is paid ) and a

degree that I can not use. Payments are expected to be around {$700.00} a month

but who can afford that and live? This story can be heard from victims all over the

nation and something needs to be done.

My loans were originally through XXXX XXXX but are now handled by Navient. I

believe XXXX XXXX was aware of the bad lending procedures at XXXX and other

for profit schools and turned a blind eye. They did not have to provide XXXX with

the ability to provide funding to students but they did and now students

everywhere are drowning.

My name XXXX XXXX was enrolled in the XXXX in XXXX XXXX located on XXXX

XXXX XXXX XXXX XXXX XXXX, Florida XXXX. I XXXX in 2014 however, after

the XXXX they told me apart of the program completion, they would be helping me

with training, assistance with studying for the test XXXX and XXXX assistance.

This was apart of my tuition agreement and program for this institution. I agreed to

pay XXXX loans XXXX XXXX and Genesis Lending ( a private loan given by the

school ) because of the promises given that I would be assisted through out until I

find work. Unfortunately, all these promises during and after graduation was not

met because the school was forced to close. According to a recent article "
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Accused of misleading students and falsifying records, XXXX of Florida 's -- and

the nation 's -- largest private, for-profit college chains is being forced to sell

campuses or close its doors. '' I am a student who has suffered from this

malpractice and now owes XXXX loans, with no job. I made faithful payments to

Genesis Lending and I would like to be refunded the money. I have called the

Florida Department of Education.

Read more here : XXXX

I am a recent XXXX from a XXXX at XXXX College, in XXXX XXXX, PA. Until last

week, I was under deferment for my private education loans. I am now

unemployed and struggling to make my loan payments. Of course, I am under IBR

for my federal loans but my private educational loan lenders, XXXX XXXX and

PNC, they are relentless. I am desperately seeking work and am unable to

consolidate due to low credit ( due to my student loan debt ), and I do not have a

cosigner, because my parents recently filed bankruptcy. I am running out of

options and they will not give me any other options of repayment, deferment or

forbearance. I have considered ending my life over the stressors, but my

grandmother is the cosigner on my private loans and she would be forced with

them. This, of course, is not to be dramatic, just trying to illustrate how hopeless

the situation at hand is. I feel as though I need help. I need someone to help me

through this situation. Please, anything, any information you can help me with is

vital. Again, I 'd like to illustrate that I am not trying to take advantage of any kind

of system. I 'm just desperately trying to better my life and my situation. Knowing

what I know now, private loans were clearly not a good option for me at the time. It

's too late, though and I need help now..

Principal payment in the amount of {$220.00} was submitted to Discover Student

Loans on XXXX XXXX, 2015 by personal check. This check was cashed on XXXX
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XXXX, 2015 but not credited toward my account.

I sent an email on XXXX XXXX, 2015 requesting that they correct this error (

backdated to the date they cashed the check ) and received an email back

requesting proof of my payment which I supplied ( canceled check images ) on

XXXX XXXX, 2015. My account STILL has not been credited the payment.

I asked for some deferment or forbearance for my private student loans while I am

serving in the XXXX XXXX but they say they can not defer for more than 6

months.

Was never informed of XXXX loans going into repayment status and was told my

representative that issue was going to be resolved. Never was now fighting to get

off credit report because loans were transferred to another association.

I have been making payments on a defaulted Private studen loan owned by

Navient former XXXX XXXX, beginning XXXX 2013, in hopes to rebuild my credit.

I was a XXXX XXXX student and have learned of their predatory charges as well

not to long ago. Recently I reviewed my credit report and notice that the payments

I have made were still being noted as Charged-Off ( CO ). I have tried to contact

the debt collector, XXXX XXXX XXXX ( XXXX ) and was told they are suppose to

note it as payments being made. I then contacted Navient, with a few run around, i

was later told the only way it will no longer be noted as CO was if i paid the

balance in full of XXXX. I 've contacted the credit bureau, XXXX, to get some

insight and in hopes if the situation was disputable with no avail. Nearly after

XXXX years of paying on time every month through their debt department of

XXXX, my account is still in default until the balance is paid off in full. Once you 're

in default, there is no way out, you 're stuck.

I can not believe that Wells Fargo has made such a huge error and reported me

late on XXXX 2015 when I made a payment. This brings me to question and
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dispute all the late payments they are disputing and I wonder how many times I

made a payment and they still reported me late. This is not fair and for someone

who is trying to get caught up on this student loans and do the right thing, I ca n't

seem to get ahead because of the blatant error made by Wells Fargo. I am in the

process of applying for a mortgage and this is now delaying the entire process.

I have a private XXXX loan through Citibank. They are threatening to send my

account to a collections agency, even though I am enrolled in school.

I made an " extra '' payment on my private student loans on XXXX/XXXX/15. The

payments due on XXXX/XXXX/15 had already been made on XXXX/XXXX/15 so

no payment was due. Navient deducted late fees from my " extra '' payments even

though these were not late payments.

I have been dealing with XXXX XXXX over the last few years. Now that they have

switched to Navient I have had nothing but issues with the company. In

XX/XX/XXXX I was contacted by a Navient rep regarding my monthly payments. I

thought I was still on a forbearance period and had no idea I was passed due

XXXX months! She ( the agent who contacted me at the time ) helped me figure

out a way to make a payment that could work with my budget, but forgot to tell me

that it was only going to cover just XXXX of the XXXX loans. I was then contacted

XX/XX/XXXX by a representative named XXXX whom was very rude and very

unhelpful/disrespectful. I explained to him that I was unable to make a payment

due to hardship and if there was anyway we could work something out to help me

it would be appreciated. He then rudely told me I should seek a XXXX job and

make my payments that way! I was thrown back by his commitment. At the time I

just lost my mother due to a XXXX, she was only XXXX years old and it happened

quickly,! I was in and out of work and on medical leave to help my family deal with

our tough loss of our mother. Then, I have this representative tell me sorry you 're

out of luck get a XXXX job! He made me feel worthless and helpless. Due to my
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situation I was unable to make payments or get adequate help with my loans. I

recently got into XXXX and will be attending this summer or fall depending on my

directors instructions. I received a call yesterday XXXX/XXXX/15 from my rep

XXXX, again rudely expressed that I was a horrible person and began yelling at for

trying to explain myself and the reasoning behind the missed payments. I asked to

speak with a manager and it was not any better, I then asked for her supervisor

and when she did I finally got to explain my past concerns and how I will be

attending XXXX XXXX. We talked for 25 minutes and made arrangements for a

payment the next day XXXX/XXXX/15. She also expressed to me that XXXX will

no longer be contacting me and they will take proper actions with him regarding

my concerns and his behavior. I also made sure she noted my account to pay the

amount of {$310.00} and she assured to me severe times it is noted and her

assistant is going to handle my payment the next day. So, today

XXXX/XXXX/2015, I call to make my payment, was transfused to XXXX the agent

who was causing me hard ache over the past months, told him to see his

supervisors notes to make the {$310.00} payment, and I turn he said he saw

nothing noted or an agreement noted in the system between me and his

supervisor. I was so upset I hung up and ended the conversation. So I 'm back to

square one and am running out of time. Again, I just need someone to help me or

work with me and listen to my concerns. I have saved the voicemails from this

representive as well. I have been loosing sleep over this and it 's causing me

nothing but pain. I am doing the best I can with the cards I have been dealt at the

moment. Please help and is there anything I can do?

Thank you for your time!

They are not applying my payments to the loans I am selecting causing my loans

to default. I am not getting any help from AES

I have an unreasonably high payment and interest rate with Chase that - alone - is
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20 % of my monthly income. If I were able to consolidate it with my federal loans, I

would easily be able to make the payment every month. Instead, I am deferring my

federal loans because they allow it, and paying my other private loans as I am

able, but forced to pick and choose on a monthly basis which I am able to pay. I

have looked into every possible consolidation option, but they all require a decent

credit score. I have terrible credit as a result of student loans, exclusively.

I have explored every possible option with Chase to lower or reduce or delay my

payment. They are unwilling to work with me in any capacity, and have repeatedly

shunned any effort that I have made to attempt a solution that is tenable. I budget

very well, and I have attempted to raise my income in numerous ways. However,

my negative credit is affecting my employment advancement, as many employers

consider credit history, which in turn is affecting my ability to raise my income

enough to meet all my payments. If I were able to consolidate with my federal

loans, I would happily go on income-based repayment and repay the loan faithfully

until it is paid in full, but this is somehow still not an option, and I did n't understand

the difference when I was XXXX years old, and the interest rate was lower at the

time than the federal loans, and thought I was making a practical financial

decision. I am not attempting to shirk my responsibility, but there are some months

when I decide between paying all of my loans/rent/vehicle, versus buying

groceries. How is this right? What did I do wrong? What can I do now?

I am a co-signor on my daughter 's student loans. She fell 60 days behind

XX/XX/2014 due to a job change. She & I contacted Navient on XXXX/XXXX/14

and spoke to a rep named XXXX. During the conversation he told us that if she

gave her checking account information for the payments & make on-time

payments in the subsequent 2 months, the negative report to the credit bureau

would be removed. My daughter agreed and XXXX reconfigured the loans into a

retroactive forbearance as we watched the account on line. My daughter has
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made the payments on time since then from her checking acct. The negative

report is still on hers & my credit reports. When I contacted Navient they simply

responded that the information reported is accurate & no corrections are

warranted. Is it acceptable to lie about rescinding the credit report to us and make

a retroactive forbearance on the loan?

I am writing to request your assistance with a very serious issue I am experiencing

with a private lender, for my graduate school loans.

I am a XX/XX/XXXX graduate of the XXXX program at the University XXXX,

XXXX. For the last XXXX years, I have been diligently making monthly payments

per the terms of the loan, except for a few periods when I had to go on lender-

approved forbearance ( i.e., temporarily stop making monthly payments due to

financial hardship ). On XX/XX/XXXX I was laid off from my job. XXXX days after I

was laid off ( XXXX XXXX ) I sent the attached letter to the company servicing the

loan ( American Education Services ) to notify them of my layoff and to request a

forbearance. This is exactly the process they directed me to follow in order to have

my concerns heard by the lender.

Since sending the letter on XXXX XXXX, the lender has completely ignored my

written correspondence and has now sent my loan to collections. American

Education Services ( again, the loan servicer hired by the lender ) states that I

have exhausted all opportunities for forbearance and that they are unable to work

with me on any kind of revised payment terms. Even though I have followed to a

tee every instruction they have given me, the lender is simply unwilling to even

acknowledge my issues, let alone discuss revised payment terms.

I have been enrolled back at XXXX XXXX University in the fall of XX/XX/XXXX.

Recently, i have been harassed by Discover Student Loans for the last month. I
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have faxed in paperwork providing them with everything they needed. And yet I

am still getting phone calls for payments. Furthermore, Discover is now reporting

to the credit bureaus that I am late. At this point, Discover needs to get their act

together to avoid me taking further action. I have been enrolled the entire time and

my deferment should be valid with my planned graduation date being the

XX/XX/XXXX.

I have been enrolled back at XXXX XXXX University in the XX/XX/XXXX.

Recently, i have been harassed by Navient for the last month. I have faxed in

paperwork providing them with everything they needed. And yet I am still getting

phone calls for payments. Furthermore, Navient is now reporting to the credit

bureaus that I am late. At this point, Navient needs to get their act together to

avoid me taking further action. I have been enrolled the entire time and my

deferment should be valid with my planned graduation date being the

XX/XX/XXXX.

Navient continues to not credit to my account the full amount that I send them

every month. It is sometimes a few dollars off and sometimes a few hundred

dollars off. I feel that this is either harassment or incompetence or downright

sneaky fraud.

I graduated from XXXX XXXX University in 2012, but prior to my enrollment there I

attended for for profit vocational school, XXXX XXXX ( XXXX, Az ). During this

time I accrued private student loan debt which was held in forbearance while I

attend school. Upon graduation I consolidated my federal loans into XXXX, and

have regularly made payments on an income based plan. When I graduated my

cosigner was in bankruptcy thus resulting in me not having to pay on the private

loan. I was never made aware that private loans could not be consolidated with my

federal loans, and assumed I was managing my student loan debt as responsibly

as I was able. This however changed when my cosigners bankruptcy ended and I
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was sent a bill for a payment I could not afford.

Over the past XXXX months myself and my cosigner, my mother have made

attempts to contact Navient to discuss repayment options, and have both been

told that the only option I have is an " interest only '' repayment. This only lowered

the payment by less than XXXX dollars and was still not affordable. I recently sent

them a letter asking if other options had become available and was sent a letter

back stating they will not discuss it in writing.

I had taken a student loan for XXXX XXXX XXXX of XXXX from XXXX XXXX.

XXXX XXXX turned into XXXX. After years, XXXX finally let me settle my debt. I

paid the settlement amount at the beginning of XXXX 2015 and XXXX has

confirmed that my debt has been settled.

Yesterday, XXXX XXXX 2015, I received XXXX letters from NES, National

Enterprise Systems that says they are located in XXXX, Ohio. These letters claim

that XXXX has transferred my debt to them for collection.

Naturally, I called XXXX and made sure that my debt had been settled. It has been

settled ... and whats more, XXXX has no record of sending my debt to a collection

agency.

I called NES and spoke to a representative XXXX. He asked only for my phone

number to verify my information and then put me on hold to " access my accounts.

'' Shortly after, they hung up. I called back XXXX times, each time the line was

disconnected right when a representative picked up ... as if they were hanging up

on me. I waited all day and then tried to call them again, calling both the customer

service hotline and the line where you can pay your debt over the phone. The

customer service line, again, hung up on me everytime. Funnily enough though,

on the line where you can pay over the phone, they are happy to take payments

through an automated system, but as soon as you ask for a representative, it
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hangs up.

I do not owe these people anything. They are harassing me, Also, what they say I

owe them is n't even the correct amount of what my debts used to be ....

I went to the XXXX XXXX and because I got an XXXX degree and is not a XXXX

degree from an accredited XXXX year college I ca n't find a bank to refinance my

private student loans. I have XXXX private loans which range from XXXX, XXXX,

and XXXX interest rate. It has been XXXX years since I graduated and because of

financial hardship a few years back, most of the loan principle balances are more

than I originally borrowed.

My school is XXXX and is located in XXXX, Illinois when I first called into XXXX

they were so anxious to get me in. So the XXXX day I came in my guidance

counselor told me that no matter what I will be able to get a job anywhere and if I

decided to go to another school that I will be able to transfer my credits. At this

moment in time I had told him that I was pregnant. He told me that was fine and

that I would be able to get maternity leave and I will be able to finish my schooling.

He also called me at very late times and early times to, everyday it was getting

annoying, saying that he was making sure I was going to school. So I did my 6

months and I was already 8 months pregnant XXXX my teacher also knew this

they insisted I stay my whole semester, I also had doctors visits frequently so I

was ready to do my maternity leave. I did try to come back I could n't because I

was told that they were closing shutting down. I talked to the president of the

XXXX, IL campus and she told me that I would be able to come back they are just

renovating. I 'm a mother of XXXX XXXX I was really hoping on finishing the goal I

had set for my family, and they ruined that for me. The main thing was also telling

me that my credits were transferable and no collages take them or accredited

schools take them. I 'm so disappointed from the debt to the teachers and how

they run their system. I Ca n't pay the student loans they are asking me for
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especially when they lied, cheated, and made false promises off my dreams.

I went to school at XXXX University in XXXX XXXX 's, PA. I have held private

student loans with Discover Student Loans for 3 years ( I have actually be paying

on the loans longer but they were originally all owned by XXXX-my private loans

are now split between XXXX and Discover Student Loans ). I have paid my loans

monthly since I have finished school ( on-time for the most part but at times a

couple days late ). In late XXXX I became unemployed and am currently looking

for a job. I paid my XXXX and XXXX payments but can not afford to make those

payments anymore until I find a job. My loan payment due date is the XXXX of

every month. Today, the XXXX of the month, I got a phone call from my father (

who co-signed my loan ) stating that discover called him today reporting I was

delinquent on my loan XXXX by one day for XXXX payment ). When he asked if

they called me the women did not give a clear answer. I did not receive a phone

call from them. I then called them today to ask for help and after much struggle (

and attempts to tell me I should be asking family members for loans to help me

pay, etc ) and talking to XXXX different people I was finally granted a two month

forbearance ( I have never taken a forbearance on these loans in the past ). I was

told that my monthly payment would then go up in the two months but they could

not tell me by how much and that I would get a letter in the mail with my new

monthly payment amount ( please note that between my XXXX private loans and

federal loans it is difficult enough for me to make these payment but thanks to

government loans offering pay income options I am at least able to pay my loans

and still survive ). I agreed as I do n't have an other options at the moment. I also

was asked by the representative if they were allowed to contact me via cell phone

or text message in the furture. I declined saying that I wanted only to be contacted

in writing ( email or letter format ). I did this because in the past when I have had to

be a few days late and called them to notify them I was told that even though my
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account was noted I would continue to get " collection calls '' from their automated

dialer. The problem with this is that the automated dialer can call you multiple

times ( XXXX to XXXX a day ). When I explained that this was in part why i no

longer wanted to be contacted via phone from them the representative XXXX

XXXX XXXX continue to pressure for several minutes to " give my consent to

contact me via phone '' and noted that they only call people who do n't ' pay on

time multiple times a day in an effort to reach them ( this is not true because if you

call them to notify them you are going to be late they still lump you in the "

delinquent '' category ). I did not give in and refused to give consent. He finally

accepted my " no '' but was rude. I have several issues with what happened today

: ( XXXX ) why are they contacting my co-signer before they contact me?, ( XXXX

) why are they calling my co-signer 1 day after my payment was due when I have

a long standing history of paying on-time/monthly with this company?, ( XXXX )

why is it so difficult to get help with payment arrangements during periods of

unemployment ( and made to feel almost like a criminal or delinquent for asking )?

and ( XXXX ) unlike XXXX who granted my two month forbearance on the part of

the loans I have with them, is Discover now going to increase my monthly

payments because I am unable to pay for two months? I understand that interest

will continue to accrue on XXXX those loans but when someone has been out of

work for several months to then tell them that there payment will increase when

financial struggles have been endured while looking for a new job is ridiculous.

XXXX is not increasing my monthly payment. I do n't understand. Any help you

can offer with this problem I would appreciate.

American Education Services has a ridiculous interest rate type & percentage that

changes monthly, making it nearly impossible to pay off a student loan in a

lifetime. When I call, employees are rude, and are n't able to describe how my

interest rate works, and is calculated, or how/why payments were applied as they
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were. With the repayment plan they have me in now, I will be paying over

{$30000.00} for a less than {$10000.00} loan and will be paying until at least

XX/XX/XXXX, for a loan that was taken out in XX/XX/XXXX. In the past 9 months I

made extra payments in some months to try to get the principle to drop. In the past

9 months of the over {$2400.00} I have paid only {$1600.00} has gone came off

the principal.

I recently contacted Navient to start a payment plan on my private which I owe a

crazy amount of XXXX or so. The man I spoke to was very helpful and stated he

could lower my payment to XXXX a month and I was ok with that. However, I kept

receiving emails my account was past due. When I called Navient reps were not

aware I was on a payment plan and transferred me back tot the man that had

originally set me up with a plan. The man stated that the payment plan had been

declined and did not provide a reason and that the full XXXX a month was due

plus late fees. I was appualled no one informed me that the payment plan on

based upon approval and the man still took my payment of XXXX for the month of

XXXX and did not cancel my future payments of XXXX for the next XXXX years. I

tried to negotiate another payment plan and he said I did not have any other

options and they my loan would go into default. I am currently in good standing

with my federal however Navient is not working with me on my private loans. My

private loan is XXXX years old and the interest rates are over the roof! I never was

counseled by XXXX or XXXX XXXX XXXX know known as XXXX XXXX about

getting private loans. I strongly feel I was a victim in getting into private loans. The

schools took advantage that I had no family support to continue my education and

lured me into private loans. I was always under the impression that I had only

federal loans. Navient is ruining lives and I strongly feel the government should

punish them. I have been trying numerous times to work XXXX XXXX and now

Navient on my private loans. I am just asking for a affordable payment! Please
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help me find a solution I do n't want this to go into a legal battle.

I was just reading this link about the bankruptcy with XXXX Colleges. XXXX

XXXX. There is a section stating that this case does not include federal loans and

to contact your servicer for more information and to file a complaint if they do not

provide information. I called Genesis and was told that the ruling did not include

private loans, only federal loans. I am worried because Genesis sold my loan to

another company and they will be handling my payments as of XXXX XXXX, 2015.

Am I misunderstanding your link? I was under the impression that Genesis loans

were the loans to be reduced 40 %? If they 've sold my loan does this mean they

will not have to do this? I feel I was mislead by XXXX. I was only aware of my

Genesis loans, not the additional {$26000.00} in federal loans and I can not afford

to pay XXXX. That would total {$560.00} a month on my $ XXXX salary. What do I

need to do to become part of this?

In reference to Case number : XXXX disputed the companies response in

reference to the case number above.

My dispute is against Genesis Lending Services. I was forced to take out these

private loans by XXXX University. I am currently dealing with the state attorney of

Florida in regards with the way I was treated by XXXX. When I made the complaint

here against Genesis Lending, they quickly sold my account to another party

instead of allowing me to receive my 40 percent from the settlement against them

and XXXX. This to me is unacceptable because if I had made no complaint

against them then they would still be servicing my loan. They made no attempt to

fix the issue and the XXXX thing they did was sell my loans..? The response from

them was shocking to me because I had no knowledge that they sold my loan until

I received an email a few weeks later on XXXX XXXX, 2015. Yet again, they only

sold it after my complaint and that is horrible! I am in debt to them for XXXX and it
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started at XXXX. I am in debt to XXXX for XXXX! I am only getting a 4 year

degree. This is too much and I am only asking for help but it seems like everyone

is trying to sweep things under the rug. I am going to send letters to the white

house if I have to if nothing is done to help me. Genesis told me I was to go to

CFPB for the 40 percent and CFPB told me to go to Genesis, which XXXX is it?

Recently, I discovered that Navient, who absorbed my loans from XXXX XXXX,

has my monthly payment amount hidden away as a different amount than agreed

to through XXXX XXXX in XXXX of last year. I agreed to pay {$610.00} per month,

and they have the amount documented as {$640.00}.

There are a few problems that I have with this:XXXX. I was under the impression

that when my loans transferred to Navient they would stay the same, or I would be

notified of any impending changes.

XXXX. I was never notified of the change to a new payment amount.

XXXX. I never received a new agreement letter from Navient. My cosigners did,

however, it does not indicate what amount is due per month. In addition, the letters

do not even accurately describe the loan amt between my mother, father and loan

number, and sound as though my parents signed an agreement on a new loan. I

never received a document stating I had taken new loans through Navient or

anything of the like.

XXXX. I did n't notice the difference previously through late fees or penalties,

because I over pay every month.

XXXX. XXXX XXXX REQUIRED that I sign up for automatic withdrawal for this "

payment plan. '' That payment is set to come out every month, on the XXXX, at

{$610.00}. Navient has continued to take out {$610.00} per month, another reason

why I was unaware of the change.

XXXX. If I did n't over pay, they would be automatically taking out an amount less
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than what they indicate my payment is. What would that be doing to my balance

and interest? Does this currently have a negative effect on my balance?

XXXX. I had to hunt for this information. My billing statements never indicate what

amount is due per month, which always leads me to question if they 're actually

applying the payments to the current month, or considering it a payment into the

month ahead - a topic addressed in previous CFPB complaints about Navient 's

predecessor, XXXX XXXX.

XXXX. I also discovered that I no longer have access to my previous XXXX XXXX

documentation. I requested information on how to access previous

correspondence and have received no reply.

I have supporting documentation to provide.

The College ( XXXX in XXXX, Ca ) that I was currently enrolled abruptly shutdown.

I was XXXX weeks away from graduation. I am no longer choosing to continue

with my education since I would have to take even more classes. I also did not get

a well paying job out of it, even though I was told numerous times I would.

Receiving collection notice from The Northland Group via XXXX XXXX XXXX

Bank. I have received letters on dated XXXX XXXX, 2015 to my cosigner and

XXXX letters dated XXXX XXXX & XXXX to myself and my cosigner stating that

XXXX XXXX XXXX bank has provided our information for collection activity. My

loan through XXXX began being serviced by XXXX XXXX XXXX XXXX XXXX ) in

XXXX. Regarding whatever the payment is, A representative from XXXX never

attempted to contact myself or my cosigner. I also contacted The Northland Group

via a contact form on their website stating the issue and that my loan 's payments

have been sent and received by XXXX. I have not gotten a response other that the

XXXX letters recieved today XXXX XXXX, 2015 that I mentioned earlier. XXXX

notified me In XXXX 2015 of this change. All supporting documents will be

Page 3489 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 3490 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending CA 956XX Web

Northland Group, Inc. SC 293XX Web

Page 3491 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with non-monetary relief Yes No

Page 3492 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1427597

1405621

Page 3493 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Student loan Non-federal student loan

06/18/2015 Student loan Non-federal student loan

Page 3494 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Page 3495 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



attached.

Discover student loans services my private student loan from XXXX XXXX XXXX

XXXX. I made a payment on XX/XX/XXXX and it cleared my bank on

XX/XX/XXXX. But I continued to get late notices including XXXX phone calls and

XXXX letters overall stating I could have the late notice reported to a credit history

company. After a phone call and further e-mails the payment was finally applied on

XX/XX/XXXX. To avoid further issues I applied over the phone for auto debit

payments for this loan. I got a letter stating my auto debit application was being

processed. XXXX weeks later I e-mailed Discover Student Loans to confirm the

status of my auto debit payment but was told the did not have any of the

information needed for the auto debit process ( banking account number ). This

program offers a 0.25 % interest rate reduction which I will be missing out on for at

least another XXXX months due to this delay.

In XXXX XXXX I went to XXXX XXXX at their XXXX campus and signed up for a

computer programming course. XXXX assured me that I would be able to secure a

better paying job and there was a job placement guarantee upon completion of

their program. I was at the time a XXXX XXXX XXXX XXXX. I started to attend

classes at the XXXX ' XXXX campus and over heard the instructor state that he

was n't being paid and he wanted to leave. The XXXX campus soon was closed.

Soon thereafter I was sent to several different campuses to take classes. I felt as if

I had no choice because I had already paid the tuition. There were no tests, no

quizzes, the quality of instructors was poor and some of the classes were

shortened in duration. There were not enough hours provided. I was unable to

graduate from any single institution. There was no central school administrative

office responsible for issuing a transcript, certificate or diploma. I never received

instructions as to where to apply for jobs or if my class time would be honored by

any future employer because there was no one to verify my attendance at XXXX
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XXXX. My student loan was acquired by XXXX XXXX XXXX. I could not afford the

payments and applied for a forbearance in XXXX. In XXXX XXXX I was sued in

Civil Court by XXXX XXXX XXXX XXXX XXXX. That law suit is still pending and

the materials that I attached to this complaint were provided to me as part of the

discovery in that civil law suit I was neveer provided copies at the time of

application. I was never able to obtain computer programming skills or secure

employment as promised. I could n't even prove I attended any school

whatsoever.

while checking my credit report I found a enquiry about a student loan with ACS

Education Services in XXXX XXXX, NY. I call them on XXXX and spoke to XXXX

about this matter and she wanted my SSI over phone andni kindly refuse to do so.

I explained to here that the pulled a credet enquiry form my credit report and that

was not me looking for a student loan, I 've not looking for a student loan from

anyone cent in was in bankruptcy chp XXXX

I was being pursued unknowingly by a law firm Lazega and Johanson that my

private student loan XXXX XXXX XXXX hired. When they found me they were

extremely rude and aggressive calling me all the time even at work. They sued me

and I answered the suit stating that I did n't believe I owed that amount. In court

the judge asked us to go mediate, we did. We agreed on XXXX a month. I offered

lower, they would n't take it. I knew XXXX was a stretch, I explained my job

situation to them, they reassured me that they would work with me. I missed XXXX

payments and called to make arrangements and they would n't call me back. Out

of the blue they levied my bank account. I filed a chapter XXXX to stop it and I

listed them in the bankruptcy and they did nothing. I did n't know a bankruptcy

does n't discharge loans. The bankruptcy was discharged in XX/XX/XXXX and I

called them to renegotiate a payment plan. I was told that they sold the loan and

no longer had it. I was blindsided a month letter by a certified letter stating that my
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wages were being garnished. I 'm at the point I definitely ca n't afford almost XXXX

a month and I do n't know what to do. They want take it off or talk to me and I do

n't want to file a chapter XXXX either. I really need help!

I studied at XXXX, FL XXXX XXXX for XXXX XXXX XXXX Degree. My private

loans through XXXX trying to force me to make a XXXX time payment of

{$78000.00} and they would wipe out the interest of {$35000.00}. or the other

option was to make a XXXX time payment of {$62000.00} or XXXX months

payments of {$10000.00}. I asked the women that was on the phone time after

time that there has to be other payment plans that are lower and would work for

me but she stated that those XXXX options were all that they have to offer.

My Grandmother also took out a private loan to help me finish my schooling and

XXXX XXXX they had her got a loan through XXXX totaling at the moment

{$18000.00} and is trying to force my grandmother whom lives in a home to pay

the total in XXXX lump sum, instead of working with me so that I can pay it off for

her in small amounts.

I am a co-signer for my son 's student loan account with Navient, aka XXXX.

Navient incorrectly reported to the credit bureau that " my account '' was 60 days

past due, with a reckless lack of communication to me that the account I co-signed

for was even late. I dispute that Navient had any lawful right to ruin my good credit

by reporting to the credit bureau that I was 60 days past due, in regards to my son

's student loan account. Navient should have some legal duty to actually contact

me before they take such extreme action as ruining my credit. Navient negligently

failed to make any reasonable effort to contact me to alert me to any late

payments on this account! I only received XXXX vague email, just just six days

before they reported " my account '' as 60 days late and it had no mention of a late

pmt in the email. Navient claimed they " generated '' a notice but they did not.
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Navient said they fulfilled their duty to notify me by sending " automatic '' phone

calls to a land line with no answering machine or phone, and they acknowledged

that none of the phone calls were answered. ( Navient had all of my contact info in

a separate parent plus account ) Naviant destroyed my good credit, as my score

dropped from XXXX to XXXX the day they reported " my account '' as 60 days

past due. I explained this to Navient but they have done nothing to satisfactorily

explain why they relied on the inaccurate incomplete, unverifiable and non-existent

notification to me, that the account I co-signed for was late -- prior to ruining my

credit in reporting this account 60 days late without sufficiently communicating with

me that it was late first.

On XXXX/XXXX/XXXX, I took out a loan for {$1400.00} to attend XXXX XXXX in

XXXX, New York, and on XXXX/XXXX/XXXX, the financial aid institution

disbursed the same amount. There was an additional addition to the principal of

{$760.00} on XXXX/XXXX/XXXX which I do not understand as I was attending a

state college at the time.

The institution, called American Education Services, does not bill me regularly, but

I have been making payments through the online bill pay service that my bank

offers. I believe that too much of my payments has been going toward interest,

and the loan company is n't interested in having me pay off the loan in a

reasonable period of time. The " expected payoff date '' for my loan is

XXXX/XXXX/XXXX. XXXX of my payments of {$50.00} went entirely to interest. I

believe that this institution is a predatory loan company.

I borrowed a loan from NJclass for {$40000.00} to pay tuition at XXXX University

in NJ. I have made effort to pay them each month, but can not pay the full $ XXXX

monthly. They have told me numerous times that there are no options for

repayment. I have been giving them $ XXXX monthly. I have contacted
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congressmen in NJ who could not get the minimum down. They will not consider

my income. My credit is now destroyed. I have other loans which are working with

me without issue. It seems that hesaa is one of the few that offer XXXX options. I

am now {$700.00} behind. Everyday is a struggle. I work hard and pay for

everything else in my life that is required of me ... But because I ca n't pay the

{$400.00}, my credit is bad and discounts my hard work. Someone sees my credit

and feels I am irresponsible. I know it was my choice to borrow money, but hesaa

's inflexibility is making it impossible to find resolution. Private loans should be

allowed inn chapter XXXX. I am now facing defaulting. I read that hesaa charges

30 % of the balance when you default for legal fees ... And they do NOT offer loan

rehabilitation ... how is this legal? I should have the freedom of at least XXXX

option. I have no rights here. Where are my rights? I have paid them something

every month. I do n't know what to do. NJ Class ( hesaa ) masquerades itself as a

federal loan to XXXX year olds who do n't know the system. The governor is listed

as being involved on their website .... For what purpose? This needs to change. I

need help or my life could be ruined.

I signed up for automatic debit to save 1/2 % off my interest rate. Navient still is

not taking the payment, and it is causing me to have late payments.

I 'm a XXXX and currently begun my career. However, my income is not sufficient

to cover my living expenses and pay for my student loans. Because of this

situation I was delinquent on my Sallie Mae loan payments. I spoke with a

gentleman named XXXX who is a Manager in the Sallie Mae collections office. We

discussed my financial hardship and he advised me to bring my account current

before they could help me with special hardship assistance ( lowering my interest

rate and monthly payment ). I have brought my account current and called Sallie

Mae to take advantage of the special programs that XXXX XXXX had covered.

The Sallie Mae servicing department is not able to work with me because my
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account is not past due. I 'm being proactive about my account not falling into

delinquency again but the only way Sallie Mae will offer me any hardship

assistance is if my account falls into delinquency again. They are adamant that

unless my account is delinquent that I can not speak with a Collections

representative about special hardship programs to lower my monthly payment.

The Sallie Mae servicing department is only offering me a financial forebearance

for 3 months while the interest builds on my already un-affordable student loan.

Based on my conversation previously with XXXX XXXX of the Sallie Mae

Collections department the programs they can offer me a lower interest rate on all

of my loans to that I can have a income dependent payment and do not fall into

default.

When I applied for Sallie Mae private loans I was assured over and over by their

phone workers that I could make changes on my payments depending upon my

finances. I currently pay {$750.00} a month to Sallie Mae and have been

unsuccessful in getting them to change that. I made an official complaint through

the CFPB about this and received a call from Sallie Mae offering to " work with me

'' on my rate. They told me they were unable to change anything on my account

because my cosigner and myself combined make enough income to pay my

monthly fees. I am submitting a complaint because this was clearly far from

transparent during the application process. Again, they assured me, based upon

MY finances, not my cosigner 's, that I could make alterations in my payments. I

was unable to make payments for XXXX months last year, and rather than put

them on my cosigner, I was forced to go into forbearance, which ultimately led to

an even higher monthly payment.

My XXXX complaint is that my interest level is absurd, even having excellent

credit. Half of my repayment is interest, and this, I feel, is exploitative. Sallie Mae
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can not carry on like this. I make regular on-time payments, and I demand a lower

interest level.

XXXX XXXX, XXXX am currently paying my student loans under financial duress. I

am paying {$950.00} per month in student loans to Navient XXXX formerly XXXX

XXXX XXXX. This is not affordable and unsustainable in my situation.

I reached out to Navient to discuss lowering my monthly payment to an amount I

can afford. The only options given are worse than my current situation. They

offered interest only payments for 24 months of {$590.00}, after which my payment

would increase to more than my original payment amount. Which begs the

question of why would my payment increase if I am paying the interest? The other

option is to extend my repayment period from 12 to 27 years! This would lower my

monthly payment to {$640.00} monthly but also increase the total amount I will pay

over the life of the loan significantly. All of these options seem predatory.

My loans make up the majority of my monthly expenses and take up the majority

of my pay check. I am unable to afford a place on my own and have been reduced

to finding a room on XXXX. I have had the same vehicle for 7 years because I can

not afford a better used XXXX. I live as cheaply as I can and still manage to barely

get by. I lost my girlfriend of 6 years in part because I could not afford to propose

to her. I have joked that XXXX because my father, who was gainfully employed

before the recession, cosigned my loans. My father is now physically XXXX and

not working. My father would be forced to pay my loans XXXX. I am working

diligently to increase my income to pay off these loans as soon as possible.

However, presently a permanent reduction in my payment that is applied to the

principal and interest of my private loans without extending my payment terms

would be of massive help.
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Kindly, Financially Strained

This complaint concerns a private student loan held by XXXX and serviced by

Great Lakes. I began paying on this student loan in XXXX XXXX. From XXXX

XXXX to XXXX XXXX I made every payment and additional payments worth about

{$5500.00}. I made additional payments because of my plans to get a XXXX ; by

making payments ahead I hoped to avoid making payments while enrolled as a

XXXX student. Before describing the substance of this complaint I note that I had

another student loan which I paid entirely during the XXXX period. I was

scheduled to begin graduate school in XXXX XXXX.

In late XXXX I called Great Lakes to ask about deferment. In particular I wanted to

know if my best option was to go onto deferment or wait until the time in which I

was paid ahead ( at this point, about XXXX years ) was over and then go on

deferment. I explained that I was enrolling in graduate school and wanted to avoid

payments if at all possible.

The customer service rep explained that I should go on deferment and any period

in which I was paid ahead would simply be begin at the end of my deferment

period. In other words, after deferment I would still have roughly XXXX years in

which no payments were required.

In XXXX of XXXX Great Lakes informed me that I was out of deferment and I

would have to resume making payments ; they explained to me that the payment

clock resets after deferment and any time in which I was paid ahead is nullified

because of the deferment. The customer service rep I spoke to in XXXX had

apparently provided me with bad information ; I had been told my " paid ahead ''

period would begin after my deferment ended but now, according to

representatives at Great Lakes, this is not the case.
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I am in the curious position of being paid several years ahead on a loan yet

simultaneously having monthly payments. Because I am still a XXXX student I

struggle to make the monthly payments ( I should be done within XXXX months to

a year ).

I feel that this situation is largely the fault of Great Lakes. I was told bad

information by a customer service representative in XXXX the thousands of dollars

that I paid ahead have all but vanished now.

Great Lakes has been non-responsive to my requests. I have been unable to

contact anyone in the company besides front-line employees. I believe that

because I am paid ahead on my loan by XXXX dollars, and because Great Lakes

has given me bad information, I should be given a period of time in which I do n't

have to make payments or perhaps I can make reduced payments.

Like many Americans I have a large amount of student loan debt. Moreover, as

hard as I have tried I have struggled to obtain employment that simply allows for a

standard of living let alone enough pay student loan payments. The jobs are

simply not available in my career field. In XX/XX/XXXX I filed for chapter XXXX

bankruptcy. All of my private student loans went into default as a result and were

charged off. In XX/XX/XXXX my bankruptcy was discharged and in XX/XX/XXXX I

received phone calls and letters from Sunrise Credit Services. I advised them at

the time I was just coming out of bankruptcy and had just started a new job and

would mail in payments in an attempt to pay down my debt and hopefully settle.

Starting in XX/XX/XXXX Sunrise received their first payment and XXXX

subsequent payments for XXXX and XXXX.

During the month of XXXX and XXXX I received letters and numerous phone calls.

Each correspondence in my part, whether in writing or via phone, was typically

responded to. On each occurrence I was advised that my payments were

unacceptable and legal action would be sought. The only payment that would be
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accepted was for the debt in full. In XXXX and XX/XX/XXXX I sent in a letter

requesting the amount of phone calls to cease. Sunrise would contact me multiple

times in a day. On XXXX separate occasions I was contacted XXXX times in a

XXXX minute period. Many times the person on the other end would disconnect

during our phone conversation and after not receiving the response they were

looking for would hang up and immediately call back. On many instances I would

receive a phone call, a voice mail message would be left, and then immediately

call back again and leave another message ; sometimes calling XXXX times within

XXXX minutes. Their phone calls often times originate from numerous sources ;

sometimes an XXXX number, sometimes a XXXX prefix, many times a VOIP

number registered in XXXX or XXXX. I notified Sunrise that I perceived this as

harassment and to please cease the amount of calls. Contact with Sunrise greatly

slowed down. However, they proceeded to contact my ex-wife, who under our

divorce agreement, is not responsible for and is to be held harmless for my

student loan debt. Sunrise has been advised of this. Nonetheless, phone calls to

her place of employment continue. My ex-wife has stated that calls to her work

take place as many as XXXX times a day. Each phone call is perceived as

threatening and demands immediate payment or she will be sued in an attempt to

collect the full debt. I have made several attempts via phone and letters advising

Sunrise Credit to contact me and only me. In XX/XX/XXXX I notified Sunrise, as

well as my XXXX other student loan lenders, that I was laid off work on the last

day of XXXX and anticipated that no later than XXXX I would be able to resume

making payments. I also advised them that I would keep them up-to-date at least

once a month as to my status. Once I attained regular employment I would be able

to again resume payments. In XX/XX/XXXX I attained employment and notified

Sunrise, along with all of my other creditors, that I would be able to resume

payments on XX/XX/XXXX. On XXXX XXXX I received a letter from Sunrise Credit
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dated XXXX XXXX. It made the following statement : '' O.K., You have made it

clear. You refuse to pay the money you rightfully owe XXXX XXXX XXXX. Now,

we would like to make something clear to you. XXXX way of another, you may

have to pay this debt '' XXXX XXXX XXXX must now determine how to proceed.

They can opt to file a lawsuit against you. This may result in you being required to

appear as a defendant in a court of law. Your opportunity to resolve this matter are

quickly running out. '' The statement I have refused to pay is fictitious. I have sent

in copies of my payments.

I am paying over the amount of my monthly minimum payment and the company

will not let me elect to have my overage payment go towards principal only. This

was for a XXXX study loan.

The process of repeated calls during the day has begun again. After the last

complaint Navient has agreed to significantly reduce the number of collection calls

its agents place. As challenging as it is being unemployed for over 6 months, I

have made payments. I am now about 20 days behind, again, and so far this week

received XXXX calls, XXXX of these were today, the XXXX of XXXX and within

XXXX hours of each. It appears the practices if harassment are part of Navient 's

business doctrine. Harassment is perceived by the recipient. The principals are set

forth in workplace XXXX and I see no difference. This is the XXXX time I have filed

this complaint with CFPB.

wells Fargo has denied my application for a cheaper payment, citing my cosigners

income as the reason. My cosigner is actually in dire straits himself and is in the

process of filing chapter XXXX. I ca n't keep making the payments they want ( 35

% of monthly income ), I do n't have the money to pay what 's past due, I ca n't

adjust the payment amount and I ca n't ask my cosigne for money. I have no

options and it terrifies me

My problems with ACS Education Financing are too numerous to summarize
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effectively but I will try my hardest : Customer ServiceEasily some of the worst I

've ever experienced. Their website is slow and old. I ca n't easily access

information such as contact info, documents, payments, etc. It 's a functional

atrocity. The only online convenience they offer is payment, but sending in and

processing forms must still be done by hand and postal mail. If I need to call they

have limited hours, based on eastern time ( So living on the west coast makes it

even more inconvenient for me ).

If I email, send a payment, or basically try to contact them in any capacity it takes

XXXX days for a response/acknowledgement. That 's IF they choose to respond.

There have been numerous times where my payments simply did n't go through

since their system just does n't make much sense.

If I do get responses, it 's usually with major attitude. They try to state the obvious

and make me feel dumb and beneath them. They also try to imply that I say things

I did not ( even though almost all my correspondence is in email form and I can

easily go back and copy/paste my responses ).

My last correspondence with them resulted in them sending me the wrong

paperwork I needed,, acknowledging receipt in email, saying they will process

within XXXX business days, and me having to contact them XXXX business days (

XXXX weeks later ) only to receive the, " You have the wrong form '' response.

Last year it took them XXXX months to file a deferment on my accounts. XXXX

MONTHS. Of which I assumed they had already applied it. They never contacted

me to say my accounts were delinquent when they should have been in

deferment, resulting in me and my cosigner with giant hits on our credit reports,

and only after repeatedly complaining and threatening with a lawsuit did anyone

ever respond to me that had an actual email address and extension. Even then it

was thrilling if she even acknowledged my existence.
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As of the end of this summer, I will have been a graduate student at XXXX

University in XXXX, Georgia. I have applied for a SallieMae loan most of the

semesters that I have been attending there, and every time that I have, SallieMae

has approved my loan without any strings attached. But suddenly, and for the first

time, they are requiring me to get a cosigner to acquire a loan. There is nothing in

my credit history over the last half year that would even suggest that I have

suddenly failed to meet the standards required to receive a loan.
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Can't repay my loan Can't get flexible payment options
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I recently discovered I have only been on a " interest-only '' payment with XXXX

XXXX or as they are now calling themselves, Navient. The interest only payment

is {$630.00} dollars a month! I make {$40000.00} grand a year and owe

{$130000.00} in student loans so I immediately called them to ask them for a lower

payment plan. They old me that I do not qualify because I " make too much

money. '' I then told them that I have been in conversations with bankruptcy

attorneys because of my student loan debt. They told me the only way they would

even consider lowering my monthly payments and my current interest rates of 11.5

% is if I do actually file for bankruptcy. This is an absolute joke. These private loan

lenders are sucking the working class dry and robbing us of any hopes of a future.

I ca n't even move out of my parents house because my " minimum principal ''

payment is {$1100.00} per month until I am XXXX years old. I am currently XXXX,

how is this even legal? Legislation needs to change IMMEDIATELY regarding

private loan lenders, especially XXXX XXXX. They are the biggest loan sharks I

have ever dealt with in my entire life!

I went to XXXX XXXX College. I graduated XXXX XXXX in XXXX XXXX and

jumped right to XXXX College in XXXX XXXX. After being misinformed by

counselors, my program was surplussed in XXXX and had to select another

course schedule. In XXXX again that program was surplussed and I had to start

over and select another course schedule. I finally graduated XXXX XXXX college

in the XXXX of XXXX. I received an XXXX XXXX in XXXX. I then applied to XXXX

and was accepted into their prestigious XXXX accelerated XXXX Program. When

transferring over, I attempted to apply for financial aid because I was over the age

of XXXX and could apply alone. My parents during the years I was in school were

doing much better than ever. After the economic recession, like many families, my

parents could n't help me for my XXXX. program. I was denied financial aid

because my student loans were in default ... In XXXX, I applied for a student loan
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Navient Solutions, Inc. MA 021XX Web

AES/PHEAA FL 331XX Web
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because my financial aid was denied due to my parents income. I felt the loan

would be an okay option because I figured I would be able to finish school and get

myself a decent job where I could afford to repay. I was very ambitious and ready

to do well in school, so I applied and to my disbelief, I was approved online within

minutes. The money was in my account within a couple days and the next day I

was in the book store buying what I needed for my classes. I was never informed

of what my repayment terms were, how long I would have to make payments,

never informed when my payments were due. I was told as long as I was in school

I did not have to repay. In XXXX, XXXX and XXXX, I applied for loans to kept up

with the costs of classes, books, and costs of living. During the time I was in

school, I also had part time jobs to keep up with with everything because as much

the student loans helped, they did n't cover everything. Due to the constant yearly

change in courses, I had to request numerous forbearance 's and deferments. In

XXXX, I had used up all my forbearance and deferments, the only thing they could

offer me to extend the repayment dues, was to apply for a low payment deferment

in which I was told {$25.00} a month for all my loans for XXXX months. I agreed

and started making payments. When I went to apply for financial aid in XXXX, I

was informed my loans were in default. After further investigation, the program I

agreed to was only XXXX months ( they misinformed me over the phone ) and in

order to reinstate my loans would cost $ XXXX and my monthly payment would be

$ XXXX, because I triggered a clause that allowed them to increase my interest. I

plead and begged that they help me. I was a student that had not graduated and

needed to finish and get my XXXX for at least a chance at a decent job. After 5

years of begging and pleading and asking for help and asking that they allow me

to make payments I could afford ... NO ONE DID ANYTHING TO HELP EXCEPT

THREATEN ME OF COURT PROCEEDINGS. I tried with XXXX XXXX, XXXX,

and National Collegiate Trust. National Collegiate Trusts ' attorney are ruthless,
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Younomics is charging what I think is illegal interest. My initial loan amount was

XXXX. The finance charge from the Truth in Lending statement show XXXX.

However, the finance amount doubled. I have documentation that I plan to mail the

IRS fraud department. The principle amount on the loan never decreases. I have

XXXX XXXX dollar loans. XX/XX/XXXX, I paid over XXXX dollars in payments.

The total principle amount never changed from XXXX. The XXXX sent by the loan

servicer showed less then XXXX XXXX dollars in interest payments, which is

incorrect. The company did not allocate money toward principle, and the XXXX

they issued misrepresented the actual amount I paid toward interest.

I am an Accountant. I have been keeping track of my payments, and documenting

Younomics interest fraud. My monthly payment per loan is XXXX dollars. There is

a XXXX dollar late fee, if payment is late. The principle amount never decreases.

XX/XX/XXXX, there statement show interest accrued XXXX, plus XXXX late fee.

However, they charged me XXXX under the title " current amount '', The amount of

XXXX is applied toward the past due balance of XXXX. The principle remains

XXXX. If the XXXX current interest accrual is not paid, then it is also added to the

past due amount. Every month there is additional amounts added to interest that 's

not justified by contract terms. The statement show interest rate is 10.5 percent.

Please investigate this company. I am sure there financial statements and tax

returns are fraudulent. I have my original Truth in Lending statement, and I am

sure I have the contract also.
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I reached an agreement with NAVIENT and madepayment arrangements. I have

FULLY compliedand paid as agreed for many years now. However, they continue

to report me as making late payments.

This is negatively affecting my credit. Because I ampunctually paying as agreed, I

believe I should NOTbe reported NEGATIVELY on my credit reports.

My school was XXXX XXXX University XXXX. XXXX, FL

Wells Fargo Educational Financial Services ( Servicer ) misapplied payments for

XX/XX/2015. I have XXXX loans with the servicer and I make a single payment

every month for the XXXX loans. The XX/XX/XXXX and XX/XX/XXXX payments

were not applied to the principle balance of XXXX of the XXXX loans as

prescribed by the loan amortization schedule. Additionally, upon inquiring with a

CSR at the servicer, they were not able to explain the action and attributed it a

broader processing integrity issue with their servicing platform ; They were not

able to assure me that previous payments were processed accurately and I am

concerned.

Additionally, I paid of the loan as of XXXX/XXXX/15 as a result of refinancing the

loan with another lender. However, on XXXX/XXXX/15, the servicer drew a

payment from my XXXX XXXX XXXX checking account and applied the payment

to the paid off loan. I am concerned that there are pervasive processing integrity

issues with Wells Fargo 's student loan servicing platform and their ability to

process payments completely and accurately. To aggravate the situation, Wells

Fargo has a policy of terminating a borrowers access and deleting their on line

profile upon loan pay off. As a result I am not able to access current and historic

detailed payment information and statements, thus impeding my ability to at gather

the information I need to determine if there are further inaccuracies with the way

payments were applied.
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Navient Solutions, Inc. FL 331XX Web

Wells Fargo & Company CA 913XX Web
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Finally, The servicer is dragging their feet with returning the over payment drawn

from my bank account and applied to loan and now will not refund the payment

timely.

I am a parent co-signer on student loans for my son. The resolution I want is to be

removed from this Discover loan as a co-signer. In XX/XX/XXXX, we borrowed

{$26000.00} for my son 's tuition at the XXXX College. The balance now is higher

than it was to begin with. The lender was XXXX. In XX/XX/XXXX or thereabouts

Discover bought the loans. Having read about President Obama saying that parent

co-signers can be removed from a loan, I contacted Discover and they told me that

there had been delinquent payments so I could not be removed. I am not sure why

I was underwritten for loans by ( formerly ) XXXX in the first place as I do n't make

enough to even cover the payments on the XXXX student loans I cosigned. ( My

family helped me pay XXXX off because I was so stressed. ) I can not afford these

payments and still pay my mortgage, gas and food. Now I am getting collections

letters from Discover. I had good credit before all this.

My XXXX XXXX bought my private loan servicing contract from my lender XXXX

Bank, XXXX. I never agreed to this, but do not have an option. I have been in

XXXX school for the last XXXX years, and at the start of each semester am

harassed for a payment despite automatically being entered in the XXXX XXXX

XXXX. An auto-dialer calls both me and my co-signer at least XXXX a day, states "

this is XXXX XXXX '' and hangs up. This is not the complete message, and when I

call to request a stop to the calls I am told they can only provide temporary relief. I

am also told I may not speak to a manager, and I may not have the phone number

for XXXX Bank. XXXX Bank charges late fees, which I have no recourse to

dispute since XXXX XXXX will not remove them, and will not give me contact

information for XXXX Bank. The automated phone calls are harassment and the
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late charges and inability to escalate a claim are unconscionable contract terms.

I have been back in school for over a month at this time after taking a month leave

of absence. Citibank along with my other student loan lenders were informed of

this approved University break. Hopwever, last month ( right before I started back

in class ) I began to receive continued phone calls daily from Citibank indicating

that I was late for a payment. When I answered and spoke to a representative she

informed me that she would notate the file to show I would be back in class and

there shouldnt be any issue with getting the information updated, a week went by

and I was still receiving the harassing phone calls of up to XXXX times a day

sometimes XXXX times within XXXX hour. I assumed they would stop like the last

rep said, but another week went by still with the harassing phone calls. ONLY

Citibank was doing this, my other lenders all updated their systems and were

completely fine with everything going on. I answered XXXX of the many calls

again and spoke with yet another rep who indicated that it did show I was back in

school and that I didnt need to do anything she would notate the file well but made

mention that she couldnt " remove me from their automated system '' therefore

although I remained in compliance with the rules, I still had to be harassed daily by

a collections machine making me feel like I was running from my financial

responsibilities and being a negligent person. Every time the calls would come in I

would become more and more anxious as they never seemed to stop. I began to

think thoughts like what if the rep lied to me and they are thinking im delinquent?

What if I get a 'ding ' on my file now after my clean record of never missing a

payment? What if this misunderstanding screws me from ever getting my mom off

of my loan as a co-signer? The thoughts kept getting worse and worse, my

boyfriend kept trying to calm me stating that I had done all that I needed to do on

my end to keep them informed. However, this morning, I received a call from an

XXXX number. Due to being at work I wasnt able to answer the call, but I did
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XXXX the number to see if I could find out who it was. Turns out it was a

'collections agency for student loans ' Citibank had lied to me again and now they

are trying to tarnish my name and credit and punish me for getting back into

school. A pit formed in my stomach and I felt like screaming because I am so tired

of feeling like they have me chained by the neck and no matter how hard I try and

comply or work with them, it is never good enough. I called Citibank to speak with

a representative and when I informed the woman of my previous conversations

with other rep 's she did tell me the account was notated but it was showing that I

was on a 'Leave of absence. ' Shocked at this obvious lie, I tried to get furhter

information out of her but much like every other horrible phone experience she

was very vague and wouldnt tell me much about my last few conversations I had

and how they notated the file. I told the rep that those prior reps had both informed

me i would not be negatively impacted and I had even asked for them to notate my

file of this since I am used to this horrible treatment with them. The women ignored

what I was telling her and said that I needed to fill out another in-school deferment

form. I told her that I have been in school for other a month and why was every

other lender aware of this BUT Citibank, the woman refused to explain that and

tried to place the blame on the school. The women then told me that if i were to

get the in-school deferment on file then CItibank would 'back date ' any

delinquencies that are showing as of now. I once again asked her to notate that

she told me this on my account but who 's to say she even will. I am so frustrated

and defeated with this company and wish someone would finally expose them for

the fraudulent, dishonest acts they perform every day to thousands.

I am in private student loan default with Navient ( formerly XXXX XXXX ). These

are loans taken in XX/XX/XXXX and XX/XX/XXXX. While I was pursuing a XXXX

they were happy to keep deferring my loans. I did n't know what that meant for

interest and now owe them more than XXXX the actual amount I borrowed (
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current amount is now over XXXX and it grows larger each day ). They are

demanding payments that are too large for me to make each month as XXXX (

{$1100.00} ) but wo n't work with me to set up reasonable plan and wo n't let me

send a lesser amount to show good faith. They call in excess of XXXX times a

day. When I talk to a rep I am insulted and threatened ( losing my XXXX, sheriff

coming to my house to arrest me, asking if I enjoy collecting degrees and not

paying my debt, asking why I 'd get a XXXX if I was just as XXXX, etc ). I know I

owe them money, but are they allowed to call so often or to insult me and lie to

me?

I believe I have Genesis loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement. ''

I was unemployed XX/XX/2012 and filed for deferment of my federal and private

loans and completed all paperwork as requested. XXXX properly deferred my

federal loans but did not apply the deferment to my private loan and did not inform

me that the private loan was not deferred. Due to this they defaulted my private

loan, despite me completed all of the required paperwork. I was never informed

that this could not apply to my private loan.  This situation has caused me much

financial hardship since and has been a very large burden to deal with, despite

being employed now. I am demanding XXXX and or whatever collection company

is involved, restore my private loan back to a current status, as well as restore my

past credit history to reflect my loan not having entered a default status, being that

it was due to the negligence of XXXX that my loan defaulted and not any fault of

my own.  I have made multiple attempts to try and get this situation resolved;

however, I have not received any correspondence addressed to me despite the

fact that I have attempted to reach out multiple times to all parties involved and

XXXX always being aware of my new address. I am requesting an immediate

restoral of mine and my co-signer's credit to a positive credit reporting, as well as
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an opportunity to resume reasonable payments to my account as long as it is not

made in a negative status. If this matter is not corrected in an appropriate and

ethical manner, I have already seeked out an attorney and will proceed to pursue

this matter legally.

I went to XXXX in XXXX, Ca. I believe I have Genesis loans from XXXX Colleges

and would like to know if they were included in the CFPB settlement.

I have been paying off my loan through the Rhode Island Student Loan Authority

since XXXX, which is when I graduated from the University XXXX. Initially, I was

paying $ XXXX/month, which was too much for me to handle, so I requested in

XXXX that they lower it. They told me they could n't do that.

In XXXX, I had to go into forbearance based on my income at the time. When that

forbearance term ended, my payment had magically become $ XXXX/month with

no indication as to why that happened.

I found out today ( XXXX/XXXX/XXXX ) that they lowered it because of my

forbearance term and that they could n't decrease my monthly payment any

further. The person told me that 's because they can not extend the life of the loan

behind 15 years.

Basically, I do n't understand how they could n't lower my payment 5 years ago,

but then they magically could a few years later. This is absurd and I can not

handle paying $ XXXX/month right now.

Hello. My monthly student loans demand that I pay the entirety of my income to

them. I have been working with Student Loan Finance Corporation for eight years

and my forbearance has run out and they demand that I pay between XXXX and

XXXX dollars a month. I have made it this far but my time has run out. My dad

cosigned and is now retired and on social security and there is no help left for me.

I make make roughly XXXX dollars a month and now live with my elderly parents

to help them XXXX. I have no where to go and no lawyers will touch this problem. I
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've literally been told that I have to get XXXX to even consider discharge through

bankruptcy.

I received a loan from XXXX XXXX in XX/XX/XXXX to Attend College at XXXX

XXXX XXXX. I graduated in XX/XX/XXXX. I began repaying the loan to Navientas

instructed in approximately XXXX XXXX, due to the fact that I couldnot afford the

regular monthly payment, I was enrolled in the ratereduction program all payments

were automatically withdrawn from my 'account by Navient . In XXXX XXXX I

received correspondence fromNavient stating to contact them if I wanted to renew

the rate reductionprogram. I submitted all information that was requested and was

deniedenrollment in the rate reduction program based on my cosigner ability topay

according to Navient representative XXXX XXXX because shebrought a new car

and she should have brought a cheaper car which isjust as reliable and my

cosigner would have been able to make $ XXXXmonthly payments. I submitted

the form to release my cosigner from myloan, I met all written criteria for the

cosigner to be released and was stilldenied by Navient. The $ XXXX monthly

payment that Navient is demandingneither my cosigner nor myself can afford and

will surely cause me todefault and ruin my credit as well as my cosigner I am

asking for yourassistance in having Navient keep my payments at a amount that of

nomore that {$380.00} which I can afford and also to please release mycosigner.

I had XXXX student loans through XXXX XXXX that are now being serviced by

American Education Services. XXXX loan, taken out in XX/XX/XXXX is for just

over {$30000.00} at a 2.18 % interest rate, monthly payment of {$160.00}. The

other is for about {$18000.00} taken out in XX/XX/XXXX with a XXXX. 25 %

interest rate, monthly payment of {$120.00}. I am very diligent about paying these

and was always making extra payments when they were with XXXX. When they

went to AES, I had to set up automatic payments again. I pay an extra amount of

{$70.00} every month and instructed AES to always apply this to the loan with the
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higher interest rate. They have ignored my instruction for the past XXXX months

and continue to apply the extra payment to the loan with the smaller rate "

because I am paid so far ahead on the other loan. '' I have tried to explain to them

that this is my intention- of paying the higher interest rate loan off early. After

XXXX written instructions of how to apply my payments, I spent many hours on the

phone with multiple people who insured me this would be taken care of. The most

recent payment was applied completely wrong, they did n't even apply the

minimum payment to the loan with the higher interest rate and instead applied

almost all of the {$360.00} to the loan with the smaller rate. They are intentionally

making it impossible for me to pay down XXXX of my loan balances early. I have

been hung up on after being on hold after XXXX minutes, I have been transferred

to XXXX different people every time I call with XXXX minute wait times between

transfers and also have been put on hold for XXXX minutes while whomever I am

speaking to " reviews '' my loan. I want to pay down my loan with the higher rate

but they are refusing to apply the payments correctly. I have complained to

supervisors and this still can not be taken care of. Both of these loan were

refinanced when they transferred to AES. I had already been paying on them for

XXXX out of the XXXX year term and now they have been stretched out again to

another XXXX years from XXXX XX/XX/XXXX, also forcing me to pay longer on

loans. AES is doing everything possible to insure I pay on more for these loans

than the original lending terms and not allowing me to pay them down early by

manipulating how payments are applied.

I was a student of XXXX College XXXX XXXX, XXXX, California before its closure

on the XXXX of XXXX, 2015. During the course of my stay at XXXX XXXX Loans

were obtained. I have been paying the monthly bills up to XXXX, 2015.

I received a letter from University Accounting Service, LLC of the transfer of the

loans, however not all the loans. Please, assist me in this situation. Are all the
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XXXX Loans in the Loan forbearance? Do I still continue to pay the required bills?

Please, help.

I complained once already ~ I heard from XXXX XXXX at Discover Student Loans

on XX/XX/XXXX. I have not yet once been able to contact her. ( What a joke. )

She does n't actually ever answer her phone. She told me to call the forbearance

department. The XXXX time, back in late XXXX, they told me I had to wait until my

payment was almost due on XXXX XXXX. I called back today and the guy was

explaining that my payments will be larger - almost trying to scare me out of doing

a lower payment plan for 6 months. This seems outrageous - what kind of financial

help is this? I did understand that they are refusing to extend the terms of the loan.

*BUT* they gave me *FALSE INFO* from the beginning and I promise you a rep

there told me I could do income based repayment back in Fall XX/XX/XXXX before

I signed up with them. But they do n't have a recording -- they do n't care. They

are not losing anything in their eyes. All I needed was an estimate of what my loan

will look like month-to-month after I go on a reduced payment plan and the guy,

XXXX, I believe, he said " Sorry we do n't do that. '' Is that customer service? No,

that is pathetic. That is what that is. They care very little. This is called financial

slavery. And I could re-finance with another company but get the same exact rates

and then destroy my husband 's credit score with a large loan like that.

Outrageous - I basically went to college so I could be in financial prison. I can

barely afford to pay for my housing and food when I 'm paying $ XXXX/month on

student loans - what the heck was the point of college? WHAT A JOKE. Do n't

ever sign up for private loans ever!

I graduated from XXXX XXXX University in XXXX of XXXX. I have been on the

search for jobs since I was let go at my former XXXX ( I am a XXXX ) almost a

year ago. Back in XXXX I had submitted a complaint with the XXXX about Wells

Fargo reneging on the in-school forbearance policy and was able to get them to
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defer it until I had properly graduated. I told them what my official date of

graduation would be ( XXXX XXXX, XXXX ) and according to my account

information on XXXX my forbearance period was shown to hold until XXXX of

XXXX.

Much to my surprise I received notification by mail on XXXX/XXXX/XXXX that they

are once again reneging on a documented date of forbearance claiming that I had

graduated and thus the date was updated. I totally agree that in-school

forbearance should only last until I 'm out of school however, I had electronic data

telling me that my forbearance would be good until XXXX of XXXX. Given that I do

not have a job yet ( but am closing in on a few ) I really needed at least 6 months

of forbearance after I graduated to give me time to find and settle into a job, at

which point it was my intention to start paying on this private loan.

But it is my opinion, and no doubt the opinion of countless other consumers, that

spontaneously changing due dates on a whim is EXTREMELY bad business

practice and should be illegal ( if it is n't already? ). Wells Fargo had the date of my

graduation and if they intended on cancelling my forbearance after my graduation

date then that date should have been the XXXX on my Wells Fargo account

showing me when exactly I should expect to need to start paying.

Nonetheless, I had called on XXXX/XXXX/XXXX to confirm all of this and inquire

about getting a deferment based on unemployment or whatever could postpone

me until I find a career and was told that the maximum deferment period would

only be two months and that I needed to make a " good faith payment '' in order to

be CONSIDERED for said forbearance ( i.e. it was n't a guarantee ). Luckily I 'm

aware that if I type in " Wells Fargo XXXX me on forbearance good faith payment ''

into XXXX and other consumer-watchful searches I could come up with dozens of

people that have had this " Good Faith Payment '' backfire on them.

The bottom line is that Wells Fargo is not being considerate of their consumers
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that are recent graduates and are reneging and changing due dates whimsically ;

its unprofessional and should be illegal. And the requirement of having to make a "

good faith payment '' in order to be considered for forbearance makes no rational

sense ( if I had money to make a payment, why would I need forbearance in the

XXXX place? ) and is highly suspect. Please do something about this!

Sallie Mae is the loan servicers for a loan I co-signed for my daughter for college

education costs. When loan papers were signed information regarding my bank

accounts was not required. Now Sallie Mae is requiring that I give my routing and

checking numbers JUST TO LOG ON to their site to review my account

information even though I do n't pay online. This is not a reasonable requirement

and needs to be changed immediately.

Hello I have a loan serviced through XXXX that is a private student loan, it is

current. However, the loan was sold and re-sold from XXXX to XXXX to XXXX

bank and is back at XXXX.

The law office of John Bonewicz ( XXXX ) Persists in calling my friends ' parents to

get in touch with me.I have never resided at this address or provided this phone

number as a contact number. They refuse to acknowledge that they called my

friend 's parents number, a number which I do n't even know. When I called to

indicate they should delete all contact numbers aside from my cell phone they

refused to do so unless I acknowledged that I owed them a debt. I do not in fact

owe them a debt as my loan is current and serviced by XXXX, when I spoke with

XXXX they indicated that they never authorize 3rd party collection calls.

I 'd like to know how to get them to stop calling.

thanks, XXXX

I went to XXXX University from the fall of XX/XX/XXXX to XX/XX/XXXX. I decided
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to apply for student loans with Citibank because they were one of the only loan

companies that I could get a loan through with my credit and a cosigner. Since

graduating XX/XX/XXXX they have sold off some of my loans to XXXX and kept

the majority that had very high interest rates. They allowed me to put them in a

forbearance for a certain amount of time but once that time was up I was not able

to defer them any longer. I had to jump through hoops to get them to put them into

a forbearance while I was away for XXXX and would n't have access to electronic

devices to be able to pay my bill. I did not get a good job out of college and have

struggled thus far to be able to pay the {$430.00} monthly payment that they offer

no other payment plan for. This is on top of a {$120.00} payment to discover and

almost {$200.00} to federal loans. I fell behind on my payments and they would

call me at least XXXX times a day ( from various phone numbers ) starting at

XXXX central time and not letting up until XXXX or XXXX. I also received at least

one letter a week demanding payment and have a stack, almost an inch thick, of

letters from them, my co-signer also received these letters. This was not only

stressful and humiliating, but it was also depressing and made me regret ever

going and getting a college education. I have recently had to take out a small

personal loan to get caught up on the payments, but was unable to even get a

loan for more that XXXX dollars because of the negative impact the Citi Student

loans had on my credit score. They are unwilling to negotiate a lower payment

amount and I ca n't find anyone that would even consider consolidating loans from

them. Their associates are much less than pleasant to speak with and leave me

feeling like I have no self worth after talking to them. Overall my college education

feels like a disappointment because the job market is not that great, and I 'm stuck

with student loans from a company that 's money hungry and unwilling to make

any kind of compromise with their customers.

Following the complaint I filed last month ( Case Number XXXX ), XXXX XXXX of
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ACS stated that on XXXX XXXX, 2015 {$12000.00} was deposited into my bank

account electronically.

First, no funds have been deposited into any bank account I control. Upon

discovering this, I have made repeated calls and emails to ACS and XXXX XXXX

for over a week. Thus far, none of them were returned. By calling the main line,

however, I was able to speak with a base level customer service employee who

informed me that the {$12000.00} was sent to an account with XXXX XXXX XXXX.

I have no XXXX account on file with ACS, the XXXX account I once had was

closed a long time ago and all references were deleted from my end of their

system in XX/XX/XXXX and updated to XXXX XXXX XXXX. I do not know why

ACS sent the funds to XXXX, nor do I know who currently is holding those funds,

but I do not have any accounts with XXXX and can prove that fact. Consequently,

no funds have been returned to me, despite XXXX XXXX 's claim that they were.

Second, I did not authorize this transaction. In fact, when I became aware of the

situation, I left XXXX XXXX a voicemail indicating that I wanted to be fully informed

of the financial ramifications and how interest would be calculated prior to any

action. No authorization was made. Had XXXX XXXX called me back, I likely

would have refused the refund or, at the very least, informed him of the proper

place to send the money.

Third, I have repeatedly called XXXX XXXX and the Resolution service of ACS

and no one has returned my calls. I have also emailed them and have received no

responses. The only success I have gained is with base level customer service,

but they are unable to help me and were merely able to inform me that the money

was sent to XXXX XXXX XXXX.
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As it currently stands, it appears that ACS has taken {$12000.00} and it appears

they have no interest in even discussing the matter with me directly.

Surely, if this remains uncorrected it must be a violation of civil and criminal law. I

ca n't imagine you can simply seize over twelve thousand dollars without any

repercussions. There must be some form of fiduciary duty in play with regard to

the payments that I had already made to them. I can not imagine that ACS is

allowed to erase past payments without authorization, and then send that money

to a random XXXX account.

My loan payment was raised by {$130.00} dollars with no written notice by

Discover Student Loans.

They are unwilling to work with me to reduce my payments, & say that if I do n't

make full payments they will report me to a credit company. I always make my

payments on time.

They have withdrawn funds my checking account without my consent & they

admitted to doing it.

I am having so many issues with Discover Student Loans.

I attended XXXX College in XXXX, CA from XX/XX/XXXX-XX/XX/XXXX. I took out

a loan through XXXX XXXX who then sold my loan to UAS University Accounting

Service , LLC . I would like to know if my loan was included in the CFPD

settelement that was granted to some loans with XXXX XXXX.

i have been XXXX and put in perpetual poverty by these people ... .first XXXX a

huge problem came up due to school not properly filing with the state and it took a

year to get it fixed so i could get my date to test at that point no one would hire me

and employers asked if i was willing to go take classes to be hired the classes are

so expensive i could not. plus the fact they had me take out an in school loan for

Page 3699 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3700 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover NY 142XX Web

Transworld Systems Inc. CA 917XX Web

Berman & Rabin, P.A. MO 630XX Web

Page 3701 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/20/2015 Closed with monetary relief Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation No Yes

Page 3702 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1475708

1470087

1473957

Page 3703 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3704 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3705 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



uniforms, special books and XXXX i had to make weekly payments and if i did not

they would harass me and tell me if i dont pay i would not be allowed in the

payments were {$50.00}.

second time was XXXX in which they were not accredited to teach it but the worst

part is i was not of sound mind when they forced me to sign and the all document

's prove it as they are different dates my father was XXXX ill he did die

XX/XX/XXXX, i had told them this but the rep XXXX XXXX would not leave me

alone she called at least 9 times a day to make sure i was coming in to sign

paperwork and pay the fee to hold my place. XXXX XXXX XXXX grad placement

manager and XXXX XXXX caby campus president even the finance officer XXXX

XXXX knew because all i did was cry when i was there these people should be

held accountable for the mental abuse and financial strain they have put me in not

one of them ever said you should wait til you are in a better position in life but all

they wanted was money. the reps got commision off of each student they placed i

know this because i confronted the president of the campus XXXX XXXX caby she

became so agitated by the statement she advised i would be in trouble with the

school if i continued making statements i could not back up.

i went to XXXX ( at XXXX XXXX XXXX XXXX XXXX mo XXXX ) under XXXX. i

have never been able to get a job with this so called degree in fact they sold the

school due to lawsuits to XXXX ( owned by the XXXX family trust & XXXX & XXXX

) for {$1.00} buck i was told the class credits would transfer that was a lie the

teachers for the most part where less than professional the staff was worse the so

called reps where thugs calling several times a day if you did not sign up with them

im in debt to the tune of $ XXXX and no one can help and all anyone does is talk

about the list of schools you have here no one has mentioned the guys and they

are all over check out high tech institute owned by chubb and anthem edcu group

they both have filed chapter XXXX bankruptcy which means at some point this
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PEAKS private loan is the company XXXX tech has signed me up for and they

have loans that are nowhere as big as the federal loans, total amount of private

and federal is over XXXX, but cost almost double what the federal loans do. When

checking the interest I found it was much higher than the other federal loans I have

and was never told that Peaks was the company that they went through and was

not even aware until I got a notice that my student loans were all consolidated for

me even though I do not have a copy of any paperwork stating that I wanted them

to do it. I was rushed through signing every student loan document in the school

and most of the time they had already filled them out for me without me even

seeing stating that I would be expelled if I did not sign it that day right then. I had

no time to go through the paperwork due to the pressure from the financial

department and the threat leveled against me. PEAKS, from what I have read, is

part of the complaint against XXXX XXXX and was sent here from another website

stating that this information should be presented.
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Citizen 's Bank turned my daughter down for a student loan and I her father was

turned down as a co-signer. I have an excellent reputation with the Parent Plus

Federal Loan and any other current loans. I receive government subsides to carry

forth my life. I explained to Citizen 's Bank at great length ( included ) that I am in

the process of disputing claims against my credit by XXXX, XXXX, and XXXX

XXXX. I have already erased one of these blemishes. Unfortunately, only XXXX

XXXX has responded ( with a copy of my credit report ) to the legal firm

representing me ( XXXX XXXX included ). I feel that the fact that this is a loan for

my daughter, who has an excellent grade point average, a job in the XXXX field (

her major in college at XXXX University ). My daughter being a young women

needs a chance to display her ability to enter into a contract, I feel the bank has

not considered this. Her father has an excellent " A '' rating with all credit reporting

agencies in repayment history. I do n't understand why the federal government has

no problem understanding the hardships my family has been through ( a XXXX

divorce - XXXX years ) and the bank fails to understand that the debt belongs to

my ex-wife. I have shown with the enclosed information that I take my credit

history seriously and paid any and all creditors whether it was incurred by me or

not during my marriage. The bank I feel has been prejudical toward my daughter

and myself by taking the side of creditors that they do n't even know the history of.

Everybody in this world deserves a chance to succeed. In these hard economic

times, the government bailed banks out with tax payers money, now this tax payer

is now asking the bank to help him out. We entered into a contract with the federal

government and they felt my credit was fine. We are prepared to enter into a

contract with the bank and in recent years through this divorce both my daughter

and I have shown that we pay our debts. I feel that this bank has acted

discriminatory without reason. Anybody in the public domain understands that

these credit reporting agencies are not public friendly. We hope that you can help
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in obtaining in the loan so that my daughter can continue her studies.

-My college loans were transferred to Mohela three years ago.

-I had a XXXX and applied for XXXX relief.

-Through the XXXX relief program ( XXXX ) suspended any and all payments to

be made to Mohela .

-XXXX advised they contacted Mohela of the suspension of payment.

-Mohela kept trying to collect on the transferred student loan, to wit ; XXXX dollars.

-Mohela said XXXX it were still collecting on the loan and were gon na ruin your

credit.

-They, Mohela reported a 90 late payment on my credit history-Now may credit

history went from XXXX to XXXX because of this frivolous reporting by Mohela-

Five days later the loan was paid in full by a credit card due to the continued

harassment and threat to ruin more credit.

-Mohela reported a loan 90 days late when XXXX suspended payments due to

XXXX.

-- its bad enough experience a XXXX now I have to struggle with a bad credit

report and only late payment shown on my credit which has hurt my chances of

obtaining viable loans and credit.

-Please help with this complaint and please stop mohelas egregious behavior

I have a loan with Navient for my privet school loans. On my credit report it states I

am negative. And I am not. I have spoken to them to update it and they have n't. I

am having a lot!!!!! Of issues with them. They have not updated anything payment

wise! And they keep sending me bills saying I owe and is past due of XXXX {$.00}

I have spoken to 3 different people. And they said they have updated my account.

But never did!! Ugh!!!

I believe I have Genesis loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement.
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were included in the CFPB settlement.

I called Navient to continue my rate reduction plan and they had me on the phone

for almost an hour and most of it was on hold. They would n't include my pet food

and other necessities. The supervisor I spoke with was very rude and he told me

to call back again after I had already spent an hour on the phone. He was n't

helpful in trying to accommodate our financial difficulty. Our payment is currently

{$240.00} and he said we needed to start paying the full amount of {$430.00}

which is about a {$200.00} increase that we have to unexpectedly pay. We wanted

to continue the rate reduction for at least another year. The interest will also go up

as will the payment. When we first took out the loan we did not know what we had

gotten ourselves into. All the fine print and legal terms are not legible to a lame

person who is not knowledgable with legal terminology. I believe this is how these

corporations take advantage of people.

I filed a complaint With CPFB on XXXX ( XXXX ). Not only did they not address

the issues I presented in my complaint, National Collegiate Trust revised my report

to add even more incorrect derogatory information. They now show that this

student loan was a charge off. This loan was NOT charged off. On the contrary,

this loan has been PAID AS AGREED since its inception. It is impossible to get in

touch with National Collegiate Trust. The number they have posted on my credit

report ( XXXX ) is not actually the number for National Collegiate Trust. It is the

number of the services of the loan ( AES ) and AES told me they have nothing to

do with this loan anymore. They gave me the following number to call : XXXX. This

number just asks for you to leave a message. I left a detailed message but I am

quite sure I will never hear from them. This loan should not be reported as a

chapter XXXX wage earner payment plan - my chapter XXXX was discharged.

There is NO payment plan with National Collegiate Trust, only my regular

payments that were made and loan was PAID OFF. There should not be any
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derogatory information about this loan on any of my credit reports. If they can not

get it right, then they need to remove it altogether.

I have defaulted on my private student loans. I owe XXXX dollars to navient. I

have got into a program to pay on my loan. I have been in the program for over 6

months. I was looking at my credit report to determine if I can go about getting

financial backing for a loan. All of my loans are charged off. I understand this

happens in default but I believed if I made consistent agreed upon payments on

my loan that it would reflect on my credit that I was trying to work with my

creditors. I called navient today and tried to see what are my options. They

informed me that the only way to change what is on my report is settling for XXXX

or paying my loans off with them. I am currently trying to fix my credit and move

into the next phase in my life. These student loans are a nightmare that never

ends. I know it is my fault for letting them default in the first place but I could not

afford them when I got out of school and when I finally got steady work and was

able to get into a program that I could afford, the loans were already defaulted.

And because of my private student loans I do not get the benefits of the federal

student loans. I am at the mercy of my lender. I would not mind settling with

navient however I would have to do it in payment arrangements over time. I really

just want the debt of student loans to end as soon as possible. I want to be able to

buy a house in the next five years.

I previously filed the following claim : Case number : XXXX. At the conclusion of

the claim, I received the attached letter from XXXX. The letter states my payment

terms are for 24 months. The repayment plan began in XXXX of 2015.

On XXXX XXXX, 2015, I received the attached letter from Great Lakes. The Great

lakes letter has my monthly payment increasing, after just a few months of

payments, over 240 %. With the next payment being due XXXX XXXX, 2015.

If I call Great Lakes I am told to call XXXX. If I call XXXX I am told to call Great
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Lakes.

I just received a job offer and I have to borrow money to relocate. Plus, missing a

payment could damage my credit enough to cause me to lose the job offer.

What is happening is not right. Please investigate for me.

Thank You, XXXX

When i had started XXXX for my XXXX degree XXXX in 2013, XXXX had told me i

owed them money and in order to start classes i had to pay XXXX so i was told i

can apply for a loan through Genesis Lending i was told i would not have to pay

any loans from Genesis until i XXXX a couple of months later i started to get calls

from Genesis on regarding paying my loans and told me i was given false

information on paying the loans off. After the first loan XXXX had told me i owed

them more money and the first loan was accidentally taken for only {$1700.00}

and i owed XXXX over {$2500.00}. XXXX had taken out another loan through

Genesis so i can continue my classes and i was told if i do n't pull a XXXX loan i

will dropped from my classes. i was given false information about paying the loans

and i was given false information on how much the loan amount was.

I attended XXXX university from XXXX until XXXX. I returned home due to having

a baby after completing my XXXX year of college. ( loans should not have been

repayable until XX/XX/XXXX ) I then attend XXXX University from XXXX until

XXXX - I submitted paper work for in school deferment while if was attending

XXXX and XXXX XXXX. However now it has come to my attention that I did not

received the in school deferment. Again loans should not have been may

repayable until XXXX. Also I have also made payments, the best I could, as I was

getting numerous collections calls during this time and now it has come to my

attention Navient is showing my and my co-signers account as be 3-4 months past
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due. I would like to get credit for the months I was in school along with our credit

reports reflecting no late payments are there should have been none due.

Private Loan : Discover Student LoansSchools : XXXX XXXX in WI, XXXX in

XXXX believe that Discover Student Loan uses student loan unethical tactics to

create high interest loans to co-signers. Discover 's underhanded tactics result in

high interest, large loans, to cosigners looking to help the student. They base the

loan on the student 's credit rating and financial status, and then when it 's time to

pay the loan back, co-signers become co-borrowers and are harassed even when

the loan is not in default.

My daughter has approximately {$100000.00} in student loans with Discover

Student Loans. She borrowed this money, with my husband and myself, as " co-

signers '' to get her XXXX in XXXX XXXX. Throughout the years of acquiring these

loans, we were constantly surprised that our interest rates were so high, although

we had credit scores above XXXX. Discover would give us an interest rate range

of approximately 6.0 to 9.0, and then give us an interest rate of 8.99. When we

asked why this interest rate was so high we were told that it was based on our

daughter 's credit rating because we are just co-signers. However, when it came

time to pay back the loan Discover Student Loans would harass us because we

are " co-borrowers ''. So, Discover gets to assign a high interest rate based on the

student, but then switches the mentality of the loan when it comes to paying it

back. My daughter worked part-time during school and tried to get Discover to

provide a loan without a co-signer, but they refused.

After she graduated, my daughter was shocked to learn that her monthly

payments would be {$1000.00}. She worked with Discover for months in an

attempt to get her loan to an affordable amount, which would then increase as her

work situation improved over time. We thought that Discover would take her salary

into consideration but they would not because they confined the loan to a 10-year
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term. We finally got Discover to reduce the payments to $ XXXX/month, which is

still a significant burden for my daughter who makes approximately $ XXXX/year.

However, since her parents are tied to the loan, she would often times go without

grocery, heating and air conditioning and get behind on her rent, ( risking eviction )

to pay Discover. My daughter was getting harassed and we were getting

harassed, even when the loan was not in default. And because Discover 's first

question to my daughter during these calls was " can your co-signers pay '', it

became apparent that the entire scheme ...

1. Mandating co-signers.

2. Using student credit rating instead of co-signer 's credit ratings to put the

interest rate at the higher end of the range.

3. Holding the loan to a 10-year term.

4. Not allowing for income considerations.

5. Harassing students and co-signers, even when the loan is not in default.

..is orchestrated to use students who are trying to better themselves to facilitate

high-interest loans and go after what Discover might consider to be " deeper

pockets '' of the co-signers.

We became the victims of an unorganized and ruthless partnership between

XXXX XXXX and a Discover Student Loan 's antiquated financial payment system

that left us seeking counsel. Well, most recently my daughter was told that her

student loan monthly payment is increasing to $ XXXX/month. When she asked

why she was told that XXXX XXXX management of her loan was temporary.

Well, if Discover Student Loan 's goal is to create homeless individuals out of

students who are trying to become professional contributors to the economic state

of the U.S.A., then well done indeed.

There are so many people who just refuse to pay back these loans. My daughter is

not one of these people. She just wants to be successful in life and right now
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Discover is preventing her from doing that.

In 2004 the for-profit college XXXX XXXX XXXX XXXX and XXXX scammed me. I

intentionally misled first by the recruitment department and then by the financial

aid department. When given the sales pitch of what the institution offers, the

recruiter failed to mention that the institution lacked regional accreditation, which I

later found out meant my credits were non-transferrable. To add insult to injury,

the financial aid department led me to believe that any unspent loan dollars would

carry over to the next semester, which in essence would mean that the maximum

loan amounts would not be taken out each semester. It was n't until I completed

the program, that I later found out the maximum loan amounts had been taken

each semester ... even the semesters I had not spent the entire loan amount and

once the recruiter resigned from his position, he later called everyone he recruited

to inform them of the lack of accreditation. What confused me most was during the

exit interview when I was informed that my loan amounts exceeded the program

cost. When I asked how that was possible even with me receiving XXXX grants? I

was told to be grateful for what I owed because some students have left the exit

interviews in tears once they were told what they owed and the exit interviewer

also explained that they were told by other students that financial aid had provided

them with misleading information as well, but still I was not given an answer as to

how this matter would be resolved. Now here I am years later required to re-pay

student loans on a degree I could not utilize, forced to start my academic studies

completely over as a new student because employers deemed my degree

worthless and the credits are n't recognized by the regionally accredited

institutions. Any assistance with resolving this matter would be greatly

appreciated.

I requested a copy of my credit report and found a court judgement from SLM

Private Credit. I do n't know what this debt is for, and the judgement was placed in
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XXXX Court in XXXX which does n't make sense since I have lived in XXXX for

the last XXXX years. I sent several debt validation letters to both Sallie Mae and

XXXX to try to figure out what this is and if it was one of my school loans being

serviced by both companies and I have yet to receive a response. I 've tried to

obtain these records for about four months now and I need help because it is

effecting my ability to get a job.

They forced me to pay on my loan while still in school and threatened to with hold

me from class if i couldnt make my payments. They also tricked alot of us into

opening a new loan with a lower interest rate with the understanding that the

previous loan would be dropped or closed. Come to find out all they did was open

another loan and made me start paying on XXXX loans while still attending school.

I have been trying to negotiate with XXXX XXXX - now NAVIENT - since 2011 to

discharge my loans, based on my status as a XXXX person and, based on their

standard requirements for discharge - which I have shown them I meet. I have

provided ample medical documentation, including doctor 's statements and still,

they refuse to discharge. They have not, as yet, put my loans into default. Despite

numerous requests, they will not provide me with reasons for their refusal to

discharge. There should be some reasonable recourse for me to get them to follow

their own rules.

The interest from my student loan keeps building adding more interest and they

wo n't set up payment plan 's with me to pay it. They demand all the money up

front because I did n't pay it immediately so now I 'm in collection with the debt

company and they keep harassing my phone sending me mail notices demanding

payment but refuse to allow me to pay payments at my convenience when I have

the funding. The customer service is aggressive, intimidating and unprofessional. I

want them to clear off half of my loan and allow payments to be set up

appropriately until paid in full. The amount the loan started from is what I want to
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pay and nothing extra.

I am XXXX XXXX and need a forgiveness from XXXX. Ihave been told by them

there is no guarantee they will cancelmy loans. What should my next step be

concerning this matter.

I attended XXXX XXXX XXXX in XXXX, MO from XXXX. I received an XXXX. I am

now in student loan debt, including Parent Plus Loans, around {$75000.00}. The

loan document presentation was completely rushed-it was not explained to me at

the time of the student loan applications what exactly I was signing, and when

asked for further information, I was told that they could possibly refund most if not

all of the loan amount that was being taken out. It was also explained to me at one

point when the amount was much higher than before that my previous semester 's

tuition was combined with the upcoming semester, which is why the loan amount

was so high. I felt rushed, but I was very young and inexperienced. My father also

does not remember having the Parent Plus loans explained, and he is a very

detail-oriented person. He did not remember signing for the loan, and has since

requested copies of the loan documents to be sure that he actually signed for

them. I requested time with financial advisors several times during my tenure, and

was told that the loan amounts were not very high, and they 'd actually discounted

this class or that, etc. Usually blaming it on books, which were included in my

loans but cost was astronomical. I was not allowed to choose to go without the

books, even though we never used or referenced them. It was all rolled into my

tuition and subsequent loans.

I 'm now a parent and have a relatively good job for someone with an XXXX, but I

have a lifelong illness that sometimes prevents me from working, and so receiving

sustainable income. I have Navient threatening to sue me and begin garnishing

my wages if I do n't settle with them immediately, and XXXX is {$30000.00} worth
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of loans that are on forbearance and just gaining interest. My parents are paying

the Parent Plus loans so it does n't affect their credit rating, and my wife is looking

for a XXXX job to try and get a handle on this. We are drowning in this debt, and I

'm not sure how I will ever dig us out of this hole. My wife and I make decent

money, and should be looking at houses and schools for our son, but instead we

are living in my parent 's basement, paying them rent, and simply making it

paycheck to paycheck to try and keep Navient from garnishing my wages. We

need help.

There is an account on my credit file with XXXX and reporting negatively by First

Source Adv with a account number # XXXX. I have not had a loan in connection

with this school. In XXXX I contacted the school ; the FTC # XXXX ; Credit

bureaus to dispute this account who refuse to supply me with the information I

require for validation of this account such as promissory notes ; contracts and

agreements and all other documents pertaining to the opening of this loan

Company : Wells FargoSchool : School XXXX XXXX XXXX, XXXX applied for a

Six-Month forbearance on my student loan in XXXX or XXXX of this year, when

applying the associate I spoke with informed me that if my financial situation had

n't improved by the end of the forbearance period I would be eligible to apply for

an additional forbearance of six months.

I 've struggled with XXXX that have inhibited my ability to be as productive as

possible since graduating college in XX/XX/XXXX. I 've been employed off-and-on

during this time. First at a local hardware store, then, after an internship

opportunity in XXXX that I allowed to slip because of my illness, and a period of

unemployment and even XXXX XXXX ; at a local ski shop. Exacerbating this is my

total debt : upwards of {$230000.00} and growing daily. I 've finally reached a point

where I feel I am making some sort of progress, working with my doctors and my

family ; however, these sorts of psychological hardships are completely ignored by
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ALL of my private financiers.

When the six months were up ( this XX/XX/XXXX ... Bill due XX/XX/XXXX ) I

immediately called Wells Fargo customer service to begin the process of applying

for an additional forbearance while I continued work on my career outside of retail.

The representative I spoke to was apprehensive at first, saying something about

XXXX payment required -- when I explained to him that the employee that I spoke

to in XXXX had assured me I 'd be able to receive the additional forbearance he

said something to the effect of " Oh yeah, that 's right, you need to call back closer

to your billing date, though. " I assumed the information provided to me by multiple

customer service representatives at Wells Fargo was correct and I waited until the

day before my bill was due to call them to complete the application process. What

happened next was astounding.

Every single representative apologized, the information I had been provided

previously was incorrect, there was nothing they could do, my bill was due the

following day. I struggled for hours -- being punished for misinformation provided

by their own customer service representatives seemed less than fair, possibly

criminal.

I have no doubt in my mind that the customer service representatives at Wells

Fargo are trained in subterfuge, to delay these sorts of requests until it 's too late

and then to completely shut down any hope of delaying billing.

We 've began the process of loan modification but we 've been informed that our

bill is still due, I 'll be forced to make below-minimum payments and to deal with

possibly months of harassing collection calls.

As someone already suffering from a handfull of XXXX illnesses the thought of

surprise default or even just continued deceit can be quite literally crippling.

I would never have signed up for higher education, had I known at XXXX ( when I

was still asking permission to use the restroom in highschool ) this would be the
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cost.

From XX/XX/XXXX - XX/XX/XXXX, I attended graduate school at XXXX

Washington University. I took out federal and private student loans to pay for

school and housing needs. The total amount of private loan debt that I had taken

out during that time was {$26000.00} with XXXX. After school, I had difficulty

making payments since the interest rate was variable ( although I was almost

certain that I agreed to a fixed rate only ). To make the payments smaller, I had

consolidated the private loan with a fixed rate of 10.50 %. The loan was eventually

transferred over to Discover Student Loans and I am currently in good standing

with them. The current loan balance is {$33000.00}, in which I have paid

{$18000.00} in principal and interest to date. I have tried to refinance my loan with

several institutions, but I am continually denied. The reason that is given to me is

that I do n't make enough money. I just had my XXXX child, and making these

payments is extremely difficult. I would like to see the light at the end of the tunnel.

I do not want to go into default, but I feel that I will be paying these loans forever

unless I can get them refinanced to a reasonable rate. I do n't know what to do. I

have sought the advice of an attorney and an accountant - both who feel that I do

n't have any options except do very detrimental things to my credit and ultimately

not be able work out a better deal for myself. I am desperately seeking advice on

this! PLEASE HELP!

I try to submit a payment online to acs ( https : //www.acs-

education.com/CS/Jsp/general/home.jsp ) and the website constantly fails. There

is no one to speak to, and I can not email someone my complaint about their

website. When I try to contact the original servicer of the loan XXXX they inform

me they can not help. Meanwhile, I might get assessed late fees because I can not

make a payment.
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I have been enrolled in autodraft payments for so long that I do not know how

long. I signed up for a complete payment autodraft for all of my loans that went to

Navient from XXXX XXXX yet every few months, Navient chases me, claiming that

I 'm late. Each time I call to pay & inquire how this is possible, they never can or do

explain exactly why. So finally yesterday I called, highly frustrated, demanding

answers. My account showed that I was less than XXXX $ XXXX past due ...

Really?? Why did n't they take the full payment? FINALLY, after being transferred

to another rep, the rep told me that I keep showing up as late because my co-

signer ( mom ) has been making " partial '' payments on another part of my loan

that is NOT on auto-draft. ( FYI -- I knew this did n't seem right because my mom

& stepdad are not the type to make " partial '' payments on anything! ) I reiterated

that for years, I was supposed to be on autodraft for EVERYTHING and that I had

no idea of anyone else paying & regardless, why had no other rep EVER pointed

this out to me when I called Navient any of the other times?? I told her that once

and for all, this needs to be settled & to put me on autodraft, that I did not want my

mom paying for my loans. So -- we went through the steps to set up autodraft for

that loan. Then, I requested that the negative reporting be retracted from by credit

report. She said that the only way they do that is if it is " their '' fault. I said, " It IS

Navient 's fault! I have been on autodraft FOREVER & have bent over backwards

to pay you all! I have the money and I 'm trying to give it to you! I have requested

for everything be fixed & signed up for autodraft & you all did not follow through.

AND, out of every time I have called to settle, NO ONE had ever told me about this

mystery piece not included in autodraft that has had only " partial '' payments on it.

So, she put me on hold for about 10 minutes to talk to her manager. She returned

& said that they could " possibly '' retract the info but that it had to be in writing.

She gave the address to their Credit Dispute Bureau & my account # to put on the

letter. I immediately wrote my letter, and sent it overnight to them. They should get
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Aspire Loan Servicing company has taken over the payment process for Iowa

Student Loan. My private loans hold a grace period, this was established with Iowa

Student Loan early on in my loans. I have spent countless hours with Iowa Student

Loan reviewing options, understanding payments and understanding the loans

process. I am aware of what I can and can not do and how my decisions will

impact my loans and/or my credit. I have also flexed my payments based upon

when paychecks are provided ( as do most consumers ). This was NEVER an

issue until Aspire got involved. Aspire contacts me, by phone, if my loan is even 5

days past due. They call me from an unknown number ( which I believe is very

underhanded ) and the representative attempts to force a payment over the

phone. I previously explain to these representatives that payments are scheduled

and I do not wish to make one at this time. They continue to push for payment

telling me that since my loan is past due it may be reported to the credit reporting

agency and I should make a payment today to avoid this. I again state payments

are already scheduled for the upcoming payday week. I have NEVER been more

than 10-12 days ( Iowa Student Loan explained 15 or more days is where there

could be some additional issues with fees and reporting to credit bureaus ) late

with my loans in over 10 years, they always receive payment EVERY MONTH. It is

a constant battle and I feel harassed and exhausted every time I deal with them.

Yesterday, however, they crossed a line and I feel action needs to be taken. The

representative that called my phone from an unknown number AGAIN, identified

herself as calling from Aspire Student Loan Services, explained the call could be

monitored or recorded ( all the standard ) and then she proceeded to tell me that

she needed to inform me that she was " DEBT COLLECTOR. '' This is insane,

intimidating and misleading language. My bill was six days past due with a

scheduled payment ( visible on their website ) for THIS Friday. She is not a debt

collector and I do not appreciate being called in the middle of a work day from an
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unknown number with someone referencing DEBT collection as if I am months

past due, or that I must pay immediately because I am in some sort of trouble.

This company is getting FAR too pushy. I know that I am not the only customer

that has issues with their aggressive actions for loans that have ALWAYS been

paid. A letter after six days -- MAYBE, a phone call referring to a DEBT

COLLECTOR is UNACCEPTABLE. Even mortgage companies do not harass you

in this manner and they hold loans MUCH larger in capacity than this company,

and allow the 15 days grace. I feel harassed and mistreated as a customer that

pays EVERY month. I understand reminders, I understand follow-ups to make

sure, but 6 days is uncalled for.

I had a loan with a XXXX college in OR state but have been sent to collections

because I have had a hard time paying my loans. Recently I missed XXXX non-

consecutive loan payments and they are threatening to garnish my wages at

XXXX the monthly loan amount. I can hardly ever get ahold of them and when I

do, there 's only one lady who I can speak to about it and she is very difficult to

deal with. I just want to set up a payment that I can afford. I do n't know where esle

to turn. Any help would be greatly appreciated. Thank you.

I currently have a private loan serviced by AES which was suppose sold XXXX, I

fell behind on my payments the last payment made was XXXX 2015. I recently

received a statement from the company asking for payment due by XXXX XXXX,

2015 called to make arrangements and the customer rep told it was sold to XXXX

and now is in default. I never received any information about the loan going into

default.

I am applying for help because I saw the article regarding XXXX XXXX ( as well as

other private schools ) fraudulent student loan charges. It says " XXXX XXXX

XXXX along with various other branches of Mother Company XXXX have been

under scrutiny for the past few years and have recently become a part of a decree
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from the government to forgive over XXXX in loans. Certain dubious acts have

come to light such as falsified information, predatory lending, aggressive

marketing, law suits and even as far as to receive a notice of request to delist

XXXX. '' This is for my son whose {$80000.00} student loan turned into

{$190000.00}. While all of his federal loans were deferred till he XXXX, his private

loans were accruing interest the whole time he was in school. Unbeknownst to us,

they did n't tell us he should 've been making some type of payment while in

school. After he XXXX, he received a statement of how much he was going to

have to fork over each month. It was close to {$1600.00}. So I called XXXX XXXX,

at that time and after she reviewed his case she told me he qualified for a LOT

more federal loans than what he received. This set a huge red flag with us right

away!! These lead us to believe that the XXXX XXXX receives some type of

kickback off private loans. Of course, when I contacted the financial office at XXXX

they denied it all. What 's even worse, they never told us anything about most of

these loans being private, not outside of when he first applied and of course we

had to apply XXXX year at a time ( or it might 've been one semester at a time )

My husband and I had to co-sign for XXXX of these private loans. When XXXX of

them came due, the payments were over {$1100.00}. He had n't even graduated

yet!!! Since we co-signed we had to come up with the money. Since there was no

way we could make that kind of monthly payment, we had to pull $ XXXX form our

XXXX. XXXX still had an outstanding private loan from that bank that he could n't

pay for either. The boy had no choice to file bankruptcy on his XXXX credit cards

and car. At XXXX he had to move back home with no hope of getting a family

anytime soon.

Being that school loans do n't allow for bankruptcy, we just knew bank/loan

agencies were n't allowed to call him during this period, so we figured this XXXX

bank ( XXXX ) not necessarily forgot but was deciding what to do. Come tax
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Parent plus private loan for XXXX my XXXX year XXXX of college at XXXX, my

parents helped pay the interest down every month until I graduated, I then got a

letter about XXXX months after I graduated with a late payemnt ... have been

paying XXXX aka XXXX XXXX aka XXXX 12 and 11.75 interest rates on this

loan.. over XXXX has been paid back on this XXXX dollar loan and I still owe

XXXX ... my next highest interest rate is 5 % I believe for other companies.. it 's

forcing my to live in my parents basement and I 'm an investment advisor with a

series XXXX, XXXX, XXXX and life accident and health insurance license. It 's

cases like this that kill credit scores, slacken the housing market and depress the

middle class. I 've written to navient XXXX times and an uninformed individual

picks up the phone who never helps. Navient/XXXX//XXXX XXXX most likely got

that XXXX they loaned me for XXXX for 0 % because of the federal Reserva q/e

and I 'm fed up with how they 're taking advantage of the American dream, my

parents did n't get to go to college so it was always drilled into my head that it 's

anot opportunity I have to take advantage of. College ceos who raise out of state

tuition and in state tuition no this all to we 'll and it wrong. When it comes to profit

margins college education, especially state universities, should n't operate on the

same principles that for profit corporations do.

My name is XXXX XXXX and I believe in the words I just wrote and I think many

other people do to. I 'm far from a XXXX and I 'm pro capitalism but for a while one

would say " there 's something going on here and you do n't know what it is, do

you XXXX XXXX '' ... well I think more than I have figured it out and it 's time to

correct the next bubble before it bursts.

( The {$15000.00} is a real figure, not my total loan just XXXX and I know others

have it worse but I 'm sick of my own country taking advantage of age old ideology
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of college and federal policy loop holes )

I attended XXXX XXXX XXXX University XXXX XXXX and owe about

{$110000.00} in private student loans. I am not able to make the payment of over

$ 4,000/month because I am not working in my field XXXX. I am also experiencing

a financial hardship XXXX loss of job ). I am not able to make these payments and

do not want to default and ruin my worked-for credit score!! What do I do help?

Navient is impossible to deal with and they wo n't help me at all. Can I lower my

payments?? Can I postpone them until I am working again?

I took out a loan in XXXX XXXX that is being serviced by ACS. I was under the

impression that the loan was subject to in-school deferment while I am completing

my XXXX degree. In XXXX XXXX, I received a call from ACS informing me that

my loan was past due. I informed the representative that I was in school and would

not be graduating until XXXX XXXX. The rep confirmed this info with the clearing

house and told me I would need to mail in a deferment form that she would send

to me. I never received the form.

In XXXX XXXX, the calls from ACS started again. I again spoke with an ACS rep

and explained my conversation with the last rep. This time, ACS told me I could

not use an in-school deferment ( and that no form had been sent or any

communication letting me know it would n't be sent ) because my loan could only

be defered for a max of XXXX years from the origination date. I told the rep I was

unaware of this term, and asked why the original rep had not informed me of this

information when we spoke in XX/XX/XXXX, after the deferment limit period. I told

the rep this was deceptive, as the loan continued to be unpaid for almost a month

while I was under the impression I would be receiving an intent form. I also

informed the rep that I had not received any notice from ACS that the deferment

was about to end. The rep told me that I could instead use a forbearance on the
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account. The terms of the forbearance were limited to XXXX times in the life of the

loan, and can not exceed XXXX months. Because I had already used XXXX

months in XX/XX/XXXX, the rep told me I could use the remaining XXXX months

while I complete my degree. I asked for a copy of my promissory note and the rep

said I would receive it XXXX days later. The rep told me he could not send me a

copy of the alleged notice letter from XXXX XXXX informing me that my deferment

was ending, as it was computer generated and not reproducable. I emailed ACS

after the call asking for a copy of the note and the XXXX XXXX notice letter. I was

told the same thing the rep told me on the phone.

Over the next XXXX weeks, I continued to receive calls from ACS, as did my co-

signer. I eventually answered and told ACS I wanted the calls to stop as I had

already made arrangements with ACS with the forbearance. The ACS rep told me

they legally could not stop the calls until the forbearance was processed, despite

my claim of harassment and request to not be called, and that they were legally

obligated to call me whenever my number appeared in the system. I asked the rep

for the regulation citing this practice, and he ignored my request and told me the

calls would continue. I emailed ACS to verify that this was legally permissible. I

then received a call from a XXXX XXXX regarding my email. She apologized for

the rep, told me she could email me a copy of the note and also generate a copy

of the XXXX XXXX letter regarding the end of my deferment. However, XXXX also

informed me that I could not use my forbearance for XXXX months as I was

previously told, but only for XXXX months per the terms of my note. I informed her

this was ( again ) ACS modifying pertinant info told to me regarding my loan from

what a previous rep had told me. After reviewing the docs sent to me by ACS ( by

mail as previously requested and by email from XXXX XXXX, the note does not

contain the information alleged by ACS. There is no mention of a XXXX year
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I have nearly XXXX in student loan debt with Navient, from loans that were

originally taken out with XXXX XXXX, and then transferred to Navient without my

consent when the company split. I am currently finishing my last year and a half at

XXXX University, and am in school full time pursuing a XXXX degree, as well as

working unpaid in a XXXX for needed experience to get into XXXX school. I am

unable to work as much as is necessary due to the XXXX hours a week that are

dedicated to school and XXXX work, not to mention the cost of living ( rent, bills,

food, etc. ). Last year I made under XXXX, and still barely managed XXXX hours

of sleep a night.

I called Navient to ask if they could either lower the monthly payments, postpone

them until after school, or put them in forbearance for at least a few months so that

I could try to find a solution. I was told that they had no option for financial

hardship, and I would either have to pay, or my account would go into default.

What? XXXX XXXX, as awful as they are, at least have a program for financial

hardship, that allows you to put your account into forbearance for a maximum of

12 months. The woman on the phone was not only rude, but then started lecturing

me about how it should n't be so difficult to come up with the money, and that I

could ask family and friends to just give it to me, and that my payment really was

n't that much anyway. I explained that my rent is $ XXXX ( which is cheap in XXXX

), and that bills, food, etc. were already over what I was making, and that I was

barely able to cover the basic minimum. She said : " Well there 's nothing I can do.

You have to pay. I 'm going to end this call now. Call us back when you have the

money. " Are you kidding me? The whole point of a student loan is to enable

students to get the education they need in order to get a lucrative job in the long

run. I will have a XXXX and XXXX in 5 years, with which I can get any number of

high paying jobs. I have no intention of defaulting on my loans, and every intention

of paying them back. How is it possible that a federally endorsed student loan
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company is both " unable '' and unwilling to help the very students that take out the

loans with setting up a payment plan that is reasonable? Do they not realize that

they will lose more money by forcing students to default on their loans rather than

reducing their payments to make them affordable? How is this legal?

I have a XXXX private loans that belonged to XXXX XXXX, now Navient. I did not

pay them for atleast 2 years due to being unemployed and financial hardship

XX/XX/XXXX-XX/XX/XXXX. I started paying them 2 years ago ( XX/XX/XXXX ),

was put into a rehabilitation program for my Federal Loans and passed through it.

My private loans, however, still say that I 'm 19 payments behind and are in

collection on my credit report. I have called Navient numberous times to try to

settle my judgement on one of the private loans and to set monthly installments to

settle the other debt. They only say to " keep doing what I 'm doing. '' and that I 'm

in good withstanding. This is saying one thing to me, but on the reports, they are

destroying me!

I have a pending payment due on the XXXX of XXXX for a loan used to pay XXXX

University at XXXX XXXX, FL. I am experiencing financial hardship and as a

result, I will not be able to make the payment at their specified amount. I decided

to be proactive by calling Sallie Mae before my account becomes delinquent.

When speaking with the Sallie Mae representatives, all they offered was

forbearance as an option. I explained that I had already taken that option for XXXX

months, which increased the loan amount as well as my monthly payment terribly,

and that I was now ready to pay a monthly amount that is more fitting to my

financial needs. End result : after speaking with many customer service

representatives and supervisors such as XXXX, XXXX, XXXX, XXXX, XXXX, and

XXXX I was told that no sort of help or temporary repayment plan would be offered

until I became delinquent on my account. Their solution was for me to not pay on

my loan, and they even went as far as to encourage me to go into default. I have
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the representative ID numbers of several employees which made the statements

described above. I am surprised as to how this company is allowed to be in

business in the United States of America, and disgusted as to how they target

students for these loans. I am ready and willing to make some sort of payment of

my account, I just can not afford the amount demanded by Sallie Mae and it 's

representatives at this time. The customer service team there appears to have a

goal of pushing their clients into default. It 's an unfair business practice which is

not even seen in the majority of credit card companies.

Initially discharged in Bankruptcy. Account not paid late. Made arrangements with

XXXX XXXX before splitting to Navient and was paying. Instead of reporting

payments Navient reported me late damaging my credit and that of my co-signer

which is a US Service Member XXXX XXXX.

Navient/XXXX is prohibiting me from deferring my private student loan as I pursue

my XXXX degree at the University XXXX XXXX XXXX in XXXX, PA XXXX. They

are claiming that because I worked between my XXXX ( when the loan was

initiated ) and XXXX degrees, that two different in-school loan-deferment types

applied and that the deferment type applied during my XXXX degree has a four-

year time limit ( which is nowhere to be found in my loan disclosure documents

XXXX. Getting a XXXX degree have different timelines depending on your

research area.

NavientXXXX made me go on forbearance having me pay {$50.00} per XXXX

months XXXX after each one expired ), because they said that it was my only

option. Then, after XXXX forbearances and collecting {$200.00} later, they denied

any further forbearance applications because they claim that there is a 12-month

forbearance time limit, which again is undisclosed ( i.e., not in any communication

documents for the forbearance ).
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I was then forced to take an unsubsidized Stafford loan -- -at a higher interest than

the private student loan -- -in order to start paying off the NavientXXXX loan XXXX

I am paid a stipend that only covers my daily living expenses and, thus, unable to

start repaying my student loans. XXXX The purpose of in-school deferment is to

defer the loan payments because the borrower is in school and earns little to no

money to start paying off loans. Note that Stafford loans work this way and do not

have different types of loan deferments and have no arbitrary time limits. XXXX

The latest communications I have with NavientXXXX about my in-school loan

deferment ( around XXXX 2014 XXXX resulted in their collections department

representatives verbally harassing me that I needed to start taking responsibility

for my loans, even though I am not in loan default. These phone calls should be in

their recording archives, and I would be shocked if their XXXX XXXX department

is not appalled by what they said to me. ) Navient/XXXX has made up these

arbitrary time limits while my loan is still active. All the documentation they

provided me do not have these arbitrary time limits. These arbitrary time limits are

not in my loan disclosure statement, in particular.

In addition to getting the financial matter resolved, I am requesting CFPB to

investigate Navient/XXXX business practices on managing private student loans.

( P.S. When I first paid a bulk of my private loan using my new XXXX loan in

XX/XX/XXXX 2014, Navient did not honor my loan-disclosure right to partially

payoff my loan. They instead held on to the bulk money and put my account on a

pay-ahead status, deducting only what is due every month from the bulk money

that they held. It took over XXXX months of phone calls for them to implement my

loan-disclosure right to partially payoff my loan. Dealing with Navient is the most
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Hello, I am the co-signer for my son 's private college loan and was frequently

making payments to XXXX XXXX, now Navient. To make a long story short, XXXX

I called Navient to discuss lowing my monthly payments from almost {$300.00}

shared amongst XXXX loans and the rep wanted to know why I was paying so

much anyway. She shared that XXXX loan payment was XXXX and the other

payment was XXXX. I set up automatic payments through my online banking and

thought all was well. XX/XX/XXXX, I began receiving harassing phone calls from

Navient telling me both loans were behind and that the agent I spoke with

XX/XX/XXXX provided incorrect information. On XX/XX/XXXX I spent over an hour

with Navient and was approved to be placed in an extended program to lower my

monthly payments to {$140.00} twice a month for both loans until XX/XX/XXXX. I

thought all was well until XX/XX/XXXX I started once again receiving harassing

calls from Navient for more money and I learned that the agent who enrolled me in

the extended program on XX/XX/XXXX made a mistake in my banking account

number so I was removed from the program without my knowledge, which made

my loans even further behind. I spoke to a supervisor on XX/XX/XXXX who

assigned an agent to help re-enter me into the program and I paid {$170.00} to

bring both loans up-to-date. Today XX/XX/XXXX I received a letter from Navient

saying I again was kicked out of the program because the XX/XX/XXXX payment

was not received even though there was knowledge their agent made the mistake.

The agent requested I bring both accounts up to date and that the {$140.00}

agreed upon XX/XX/XXXX was incorrect. She offered to put me into another

program but wanted me to bring the loans current. At this point, I 'm afraid to do

anymore business with Navient due to all the incorrect information provided by the

agents. This agent even told me that the previous agents I spoke with maybe no

longer works for Navient and that they did n't have the proper authority to place me

in any programs ; possibly they no longer works for the company. Something
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shaddy is going on with this company and I am reluctant to do anymore business

with them until somebody looks into their practices. I would like to for once speak

with someone about my payment options to bring my loans back in good standings

but I 'm afraid to do business with Navient.

Navient is my lender for private student loans and also services my DOE and

federal loans. My private student loans are behind because they wo n't work with

me to make them affordable. I use their website to keep my federal and DOE

loans, but they have locked my account. After several calls, they wo n't issue me a

temporary password to access my loans online until my private loans are resolved.

Now my federal loans are behind because I ca n't access them to make a

payment. Navient has also repeatedly called my parents and told them that they

will be taking legal action against them even though they are not cosigners on the

loan.

I had submitted a previous complaint just last week regarding Navient Private

Student Loan. I had complained about an employee who was rude and would n't

help us with our situation to extend the Rate Reduction Program.

I received a call back a few days later from another gentleman ( XXXX ) who said

that he was going to request the extension and would call me back on Monday

XXXX XXXX. I asked for his name and contact information, but he would only give

me his first name. I contacted Navient today, Tuesday XXXX XXXX because I did

not receive a call back from XXXX who said he would call me back. I was told that

they denied my Rate Reduction.

XXXX called me back after my complaint last week and he did not go over

anything with me regarding our financial situation. I felt rushed off the phone and

gaffed off so basically he did nothing for us and was a huge waste of time. I spoke

to a supervisor named XXXX XXXX who gave me his employee ID unlike XXXX

who did not. I asked if I could be transferred to the department where XXXX
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worked. He stated that they could n't transfer calls to that department. Well I could

only imagine why since I 'm sure they have numerous complaints from the public.

Where is the accountability at Navient?

Currently our balance is {$48000.00} and our interest rate is a ridiculous 9.75

percent. We will never pay this loan off in our lifetime. When Navient went over our

budget, I could n't include all of our expenses because they do n't allow pet food or

vehicle registration, car maintenance or anything other then bare essentials. This

is a nightmare for my family. Our payment was {$230.00} on the Rate Reduction

Plan which had been increased from the year prior. We were under the impression

that they would continue to increase the payment slowly until we could afford the

regular payment plan, but instead they want us to pay over {$400.00} in payments

each month with a high interest rate. We are decent hardworking people and all

we are asking for is help. We have paid our payments faithfully each month. This

is cruel to treat people this way. I only see these large corporations as XXXX,

greedy and with a lack of compassion. We feel like slaves who are trapped in debt!

Good afternoon, I am currently enrolled XXXX at XXXX XXXX College and Sallie

Mae continues to fail to update my account even after verifying the student

clearing house of my enrollment causing a financial crisis. I spoken with XXXX or

XXXX Sallie Mae reps who confirmed my name being in the clearinghouse and

each time I am told something different. the first gentleman stated that once my

enrollment was verified my account would return to deferment. On my fourth

attempt to resolve this issue, I call Sallie Mae on XXXX/XXXX/15, I spoke with a

XXXX, employee ID # XXXX, I was told by XXXX that schools have a deadline to

enter students names in the clearinghouse. My balance went from {$300.00} due

to now {$600.00}. She also advised me that it takes XXXX days to clear my name.

Which I know is a lie. While attending XXXX University in Georgia, my name was

entered into the clearing house electronically and this was never a issue to have to
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constantly call Sallie Mae for a resolution. Also, XXXX XXXX College financial aid

officer stated that names are entered every Wednesday and there are no

deadlines. I believe this is a clearly an attempt to collect monies which breach the

student loan contract.

Navient 's Office of the Customer Advocate promised to lower my private loan

payments to approximately $ XXXX in XXXX 2015 by extending the terms of my

student loans to XXXX years ( up from XXXX ). Last month, my payments were

raised to $ XXXX with no warning or notice from my servicer. The interest rates

have remained the same, but the agreed amount has been changed without my

consent. This is the XXXX complaint I 've filed against Navient, the first was

through the CFPB, then with the XXXX. Loan payment history in the online portal

for Navient does not show sufficient information about the previous loan payments.

The documentation attached to this complaint are screenshots taken of the ACH

withdrawals made by Navient as well as a view of the Navient account history and

how the payments were accepted without exception. MICR numbers can be

provided at the investigator 's request to better correlate events as well as ensure

that no screenshots are doctored or tampered with in any way.

ACS/XXXX XXXX XXXX / XXXX ( this was a private loan ) ... ACS began servicing

this loan in XX/XX/XXXX. There were never any payments made on this loan.

Payments were to begin on XX/XX/XXXX. This account should have been

removed from from reporting agencies in XX/XX/XXXX. This information is being

reported differently on all XXXX reporting agencies : XXXX : ACS/XXXX XXXX

XXXX / XXXX. Reporting date of first delinquency as XX/XX/XXXXXXXX : XXXX -

XXXX / XXXX ACS. Reporting date of first delinquency as XX/XX/XXXXXXXX :

ACSXXXX XXXX. Reporting date of first delinquency as 60 days past due as of

XX/XX/XXXXACS is telling me that I need to contact XXXX XXXX to resolve this

issue. XXXX XXXX is no longer in business. All the numbers for XXXX XXXX ring
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back to ACS. ACS is telling me that they are not responsible for reporting because

they no longer have the account.

The terms of my private student loan with BECU were changed without my

knowledge. When I began paying back my student loans XXXX have never

missed a payment ) in XX/XX/XXXX I had up to XXXX XXXX month forbearance

periods available to me. In XX/XX/XXXX I became unemployed and reached out to

my lending institution letting them know that I would like to opt for the XXXX month

forbearance available to me. They told me that they were no longer offering these

forbearance periods and I would need to figure out how to pay. For XXXX months I

barely made my payments of {$600.00} per month on unemployment checks ; until

I was lucky enough to find employment again. I feel violated by those periods of

forbearance being taken away from me. Those periods of time were a safety net

for me as a financially independent young adult who holds {$80000.00} in private

debt. Is the institution allowed to do this without notifying me? If they did notify me

in a monthly payment contract opt in is that predatory?

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, NE XXXX have a private

student loan ( through XXXX XXXX, now Navient ) that went into default and

cosigned on a private loan that also went default. XX/XX/XXXX, I set up terms with

XXXX XXXX XXXX ( XXXX ) to get off the co signed loan and make payments to

mine. The agreement was to pay $ XXXX/mo for 3 years without missing a

payment. I then would be taken off as a co-signer to that loan, and to discuss a

buy out option on mine at the end of the term. I agreed. It was a verbal agreement

via phone. Nothing was signed. I payed them {$500.00} at the time of the

agreement XX/XX/XXXX, and the 1st automatic payment was at the end of that

month. Then they automatically withdrew payments of {$150.00} ( from

XX/XX/XXXX ) on, or around the last day of the month for the next 3 years.

I called them XX/XX/XXXX to verify how much longer I needed to pay. They had
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no record of the agreement that was made. They told me I still had to keep paying,

do a buy out option, or make payments upwards of $ 300/mo. But they did not say

for how many years. They said only a small percentage was actually going to the

loan itself, and since the payment was going towards XXXX defaulted loans ( mine

and the co-signed XXXX ), only about {$4.00} of the {$150.00} was being applied

to each outstanding loan balance.

The director of finance at my job told me to ask for an amortization because they

are required to give that. I asked XXXX for an amortization of the payments to see

where the money was being applied but they said they could not provide me with

one. I talked to XXXX XXXX ( works for XXXX ) about trying a buy out for

{$2500.00}. I had {$2100.00} in savings and checking combined. I offered him that,

but he refused. And he had to have all the money today or the offer was no good.

I contacted Navient, who transferred me to their " account portfolio manager '' and

I told her the situation. I told her I believed the collection agency Navient sent me

over to was fraudulent. But the lady said there was nothing she could do. Of

course I could hardly understand her because she was from XXXX. I asked her if I

could go back to paying Navient directly. She said no. She could only tell me she

was affiliated with Navient, but I was talking to a separate company. And that she

was going to be assigning a different collection agency ( XXXX XXXX ). I did not

agree to that but she did not change her mind. I have received XXXX letters,

XXXX from XXXX XXXX and the other from XXXX XXXX offering a buy out option

on the co-signed loan.

I do not know which companies to trust. I do n't think Navient is very trustworthy

either. I believe the private loan side is in cahoots with the collection agencies they

're assigning. I can not find an unbiased source to talk to for help, other than the

CFPB.

hello i graduated in XX/XX/XXXX 2010 when at the top of the great recession was
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happing i went to XXXX and i still can not find a job in my field witch is visual-

communacation i.e ( advertsing ) i have told, fromer XXXX, now navient that i am

working part time at XXXX and my mom, lost her income and now i pay all the bills

and they dont care .i am the working poor they kept threathing me with wage

garish, and if they do i am finacly runined..

I had taken loans for my education, recently I was XXXX I have been unable to

find work in my field of study, I live on the verge of being homeless everyday. My

Navient loans ( which was XXXX XXXX when I took them young and dumb ) have

gone into default I tried to offer them XXXX per month until I can find gainful

employment. I have been told that is not " acceptable '' They have basically

refused payments from me. I talk to them they claim they will call me back they do

n't. They try to talk in circles to me and when I call them on what they have said

they say that I am wrong and I am twisting their words. I have asked them to give

me my options in writing as they only give me half of the story when I speak to

them. Their collection staff is full of collection agents that are nothing more than

bullies. I am discussed and sick over this and would love for the government to

investigate them for shady lending practices and abusive collection practices. I am

sick of being spoken to as if I am stupid and not on the same mental level as these

individuals that they employ that for whatever reason feel they are better than I am

in some way.

They refused to provide me with a payment ledger. They have not posted all of my

payments to my account. Subsequently, my account has become default. I still

have not received the documents and now they are calling me each day harassing

me saying my life will be ruined if this goes any further. I offered to begin paying

monthly payments of {$100.00} beginning next month but they refused.

XX/XX/2014, I paid the student loans, for the amount of {$9000.00}. Citizens bank,

told me that they will communicate withXXXX to clear my credit report, my
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{$9000.00}. cashiers check wascashed by the citizens bank, but they did not

informed XXXX, Ihope that, they should be investigated, because they are

damageiging my credit report to the XXXX agency 's.

I was sent a forebarance notice that I could add to my student loans. The company

is saying I am ineligble, yet the paper THEY SENT ME says I am eligible. I am

mad that I was sent XXXX copies and they wo n't admit they are wrong.

I got this student loan through XXXX XXXX XXXX, not it is being handled by Scott

& Parnell. My Grandmother got this loan for me to go to The Univeristy of XXXX in

2005. Since college I have barely been able to pay all of the bills I have because I

ended up having to care for my elderly grandmother who became ill over the

years. I have tried to negotiate with them, but they told me I have to pay the total

amount up front. I could either do that or pay {$500.00} a month. Since I have not

been working that is out of the question. I tried to neotiaate a payment years ago

and they told me it was not negotiable. I believe that this loan is past the statute of

limitation for suing me based on the paperwork I have.

I have over {$2000.00} a month I am currently supposed to pay in student loans. I

am in the income based repayment plan for my federal loans, but my private loans

have not been able to work with me XXXX XXXX and Wells Fargo XXXX. I have

already files a complaint with XXXX seeing as I have tried everything and am now

forced to pay them every month, leaving me unable to make other payments to

survive. However, Wells Fargo does have a income based repayment plan, which

I was very excited to be a part of. However, after I sent them everything they

needed to see if I qualified they told me that " even if we reduce your payment to

{$1.00} a month, you still would n't be able to afford it ''. Therefore, they did nothing

and I am required to pay near {$700.00} a month to them. I have tried offering to

pay $ XXXX/loan a month, but they will not take it and say it will still charge off. I

am left helpless, hopeless and unable to function. I am begging for help. I desire to
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pay my loans, as I am the one who took them out, but I ca n't survive this way.

I tried to file for repayment deferment based on my XXXX student status as a

XXXX. student with The XXXX, XXXX, XXXX, XXXX XXXX. Even though the

school has no electronic code ( the main reason SallieMae refuses to grant my

deferment ), which XXXX universities do not have, the following fact is obtain from

XXXX, XXXX paragraph down : The XXXX is also one of only three XXXX XXXX

higher education institutions to gain accreditation in the United States of America

by the Middle States Commission on Higher Education , [ XXXX ] an institutional

accrediting agency, recognized by the United States Secretary of Education and

the Council for Higher Education Accreditation. I intent to file a lawsuit against

SallieMae, and to publish bad publicity about this loan institute. The lack of an

electronic code is completely irrelevant to this case. All that matters is my XXXX

status at a XXXX university in the United States, even if the university is

headquartered in XXXX, XXXX, XXXX.

XXXX XXXX /navient are not reporting my payments on the credit bureau just only

the balance. So when I apply for a loan they tell me that I do not pay my student

loans ( XXXX XXXX / navient ). XXXX XXXX /navient loans automatic comes out

of my checking account each month for the last 4years. Please Please help me!

I XXXX XXXX co-sign load for my son XXXX XXXX. Set up paper work.

Loan wat to start after he got his first job. Paper work took very long time. This is

with XXXX XXXX XXXX. We XXXX sign the loan.

They said due to it took so long. We would have to sign load 2nd time. So we did.

They What the did not say is the loan was changed the load so payments would

sartin 30 days. Did not know this and had to pay penalty.

Then I find out Suntrust went into my account and set up autopay.

I am the cosigner. They did not ask to do this. I let it go. But next payment did not

come out. Now they want me to pay for late chargeagain.
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come out. Now they want me to pay for late chargeagain.

I received a collection notice from Solomon and Solomon P.C. of XXXX XXXX

XXXX, XXXX XXXX XXXX regarding a XXXX XXXX XXXX XXXX XXXX XXXX

loan that was apparently originated around XXXX. I have not received any

information about the original loan, no copies of the original loan application or

documents and no proof that this loan is indeed my responsibility, but it is certainly

not my personal debt since I have n't been a student since XXXX. I have helped

my XXXX sons get through college, however, and XXXX of them did attend

college in XXXX until XXXX, but again, I have n't received any original loan

information, so I have no way of knowing if this is his debt. All I have received is

collection notices demanding {$22000.00} of which they now claim {$21000.00} is

principal and {$430.00} interest. In XXXX XXXX, they claimed {$12000.00} was

principal and {$7500.00} interest. In XXXX, they raised the interest to {$7800.00}.

So now they 've changed the interest due into principal due.

Secondly, in XXXX XXXX, Solomon and Solomon served me with a Civil

Summons for which I had to file an " Appearance '' with the " CLERK, SUPERIOR

COURT, XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, XXXX

XXXX '' by XXXX XXXX, XXXX, which I did. I also sent Solomon and Solomon a

copy of my " Appearance '' form. They then asked the court for a " Motion For

Default - Failure To Plead ''. The court responded thus : " The foregoing, having

been considered by the clerk, is hereby : ORDER : DENIED. The person sought to

be defaulted is not a party to this case ''. Then on XXXX/XXXX/XXXX, Solomon

and Solomon filed yet another " MOTION FOR DEFAULT FOR FAILURE TO

PLEAD '' with the court against me for " failure to file an Answer in this matter ''. I

have n't been asked to plead to anything. The only action requested of me was to

file an " Appearance '' by XXXX/XXXX/XXXX. Since I have n't been told anything

about the original loan and nothing about how I may have acquired this debt, I
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consider this not only heavy-handed, but also a devious tactic because they are

requesting something that has already been denied, perhaps in hopes that the

court will inadvertently contradict its prior ruling.

XXXX, I am considered " Totally and Permanently XXXX '' by the XXXX and also

by the XXXX. To continually harass a XXXX American over a debt he knows

nothing about is outrageous. I am considering what options I may have against

Solomon and Solomon for their intimidating tactics and constant correspondence

demanding more and more money including attorneys fees and absurd interest

charges ( that somehow turn into principal debt ).

I will gladly forward copies of any paperwork I have regarding this matter as well

as proof of my XXXX status. Thank you for taking the time to review my

information. Please help me if you can.

So the problem is that the Sallie Mae / XXXX customer service people call me

XXXX times a day before my payment is even due. My due date is XX/XX/XXXX

and just today XXXX/XXXX/2015, I received XXXX calls with the last one being

the infamous XXXX XXXX message. I ca n't understand why they are harassing

me when I 'm current? I have spoken to several supervisors including XXXX XXXX

and XXXX but neither were helpful not to mention they were the worst customer

service people I have ever dealt with. I thought easy lending with aggressive

collection practices were a thing of the past? Sallie Mae XXXX XXXX is in serious

need of reform.

I attended the California School of Culinary Arts in XXXX, California for 3 months

in XX/XX/XXXX, and according to the school documentation I was charged

{$11000.00}. I signed a " signature loan '' with XXXX XXXX Student Loans ( Now

Navient ) to cover the cost of the school tuition and fees. XXXX XXXX ( Navient )

has since reported to credit agencies that I took out XXXX school loans to cover

the expense of attending the XXXX, totaling over {$44000.00}. With interest, the
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amount that XXXX XXXX ( Navient ) now reports that I owe to credit bureaus each

month is over {$100000.00} ( for attending cooking school for 3 months in

XX/XX/XXXX while I was still in the military ). This false and inaccurate reporting

on behalf of XXXX XXXX has ruined my credit status and has prevented me from

qualifying for a home loan and other loans that would improve my quality of living.

Whenever I have attempted to remedy the situation with XXXX XXXX ( Navient ),

both by phone and in writing, I have been stonewalled ; the only response that I

have ever received from them is that I owe the {$44000.00} plus exorbitant

interest, totaling over {$100000.00}, and I need to pay it or it will continue to be

reported to the credit bureaus. My loan went into default officially in XX/XX/XXXX,

which only makes any attempt to deal with XXXX XXXX ( Navient ) all the more

difficult, if not impossible.

XX/XX/XXXX, I was in a car accident that caused a severe brain injury. Due to

this, I have been unable to work. This past year, I have remained in contact with

Navient to pay to keep my loans in forbearance. In XX/XX/XXXX, my loans went

past due and after several hours and several phone calls, not to mention the

numerous times I was disconnected and had to start all over, I was finally able to

talk to a representative who explained that XXXX of the loans had no forbearance

time left. So she assisted me in getting those into a repayment plan that I have

already made XXXX payments on. The other XXXX loans I thought were in

forbearance until XX/XX/XXXX, but I learned that after my XX/XX/XXXX payments

went past due, the forbearance had expired in XX/XX/XXXX and that is why my

XX/XX/XXXX payments were past due. They explained that I would have to pay

{$150.00} to bring the past due amounts current, and then if I called back in before

XXXX XXXX, 2015, I could pay another {$150.00} to put my loans into forbearance

until XX/XX/XXXX. So on XX/XX/XXXX, I paid {$150.00} to bring the loans current.

And then on XX/XX/XXXX, I payed another {$150.00} to put them into forbearance
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until XX/XX/XXXX. This is where the problem lies. On XX/XX/XXXX, I called in to

pay the the {$150.00}, and spoke to XXXX at ext. XXXX. She took the {$150.00}

payment and stated that that amount would put the loans into forbearance until

XX/XX/XXXX After she took the payment, I agreed to the prerecorded forbearance

agreement. XXXX came back on the line and said everything was all set. She

hung up. About 2 minutes later I received a voicemail from XXXX XXXX asking

that I call XXXX back because there was an error in the recording. So I

immediately called back and XXXX stated she had made a mistake and that we

had to rerecord the forbearance agreement. So I agreed to it a second time and

XXXX came back on the line, stated the Forbearance was submitted and if I had

any problems, to call her or XXXX. I had not received or heard anything until

XX/XX/XXXX, where I started receiving collection calls. When I called the number

( XXXX ) XXXX and asked for XXXX, they said she was busy and would not

transfer me to her. So I was transferred to XXXX XXXX, a supervisor at ext XXXX,

and he stated that the computer notes read that I had called back in on

XX/XX/XXXX and cancelled the forbearance. I told him that was not true. He

basically said it was my word against theirs. So I told him to listen to the recording,

which he said he would do and get back to me. He continued to tell me my loans

were past due and if the forbearance went through, it was only good until

XX/XX/XXXX, not XX/XX/XXXX. I asked him several times to talk with XXXX and

he stated she was busy. I asked if she was there and he said she sat XXXX desks

away from him. I asked him again to talk to her because she gave me her

information. He said he would listen to the recording and get back with me. They

treated me as if I was lying, and would not take a moment to ask XXXX. When I

told them XXXX XXXX also gave me her name, they stated she was no longer in

the department. The biggest concern I have with this is that I DID NOT call back in

to cancel. The last call I made was on XX/XX/XXXX, after XXXX XXXX asked me
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to call back and re agree to the forbearance prerecorded request because there

had been an error on the first one. And, when I called today, they would not let me

talk to the representative whose name was given to me if something like this were

to happen. They are rude and treat their customers like dirt. I have never avoided

them ; always kept them informed and did not EVER call in a cancel my

forbearance. I have all the documentation showing where they took the money out

of my account, the phone calls and the voice mail from XXXX XXXX asking me to

call.

I American Education services continues to call and email monthly when my

payment is due. I have attempted to contact them and complain to them as they

demanded that I make 3 payments from XXXX XXXX 2015 thru

XXXX/XXXX/2015, which have been made when I called to discuss this with them

they would not call me back as I requested.

I took out federal and private loans while in school at XXXX University in XXXX

XXXX SC ( XX/XX/XXXX-XX/XX/XXXX ) I consolidated and did a income based

payment but this private student loan is in a total of about {$25000.00} which I took

out with ACS. For the past 2 years I 've been managing my debt really well so I 'm

always on top of what 's going on with my financials like whats in collections, trying

to handle defaulted student loans one at a time and what I can and ca n't payoff

because I 'm definitely not rich and the collection agency that I last spoke with a

few months ago that my defaulted private student loan is with, wanted outrageous

down payments and monthly payments. So today I checked my credit which I do

about 2-3 times a month. Today I see my XXXX report went down XXXX points

from 7 days ago when it was last updated. I checked to see what happened and it

shows a collection company name TRANSWORLD SYSTEMS Inc claiming an

unpaid educational debt of over {$35000.00}. It claims the debt first went

delinquent XX/XX/XXXX. I have no knowledge of this debt or the amounts its

Page 4007 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4008 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA KS 675XX Web

Transworld Systems Inc. SC 292XX Web

Page 4009 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Page 4010 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1500029

1528417

Page 4011 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Student loan Non-federal student loan

08/30/2015 Student loan Non-federal student loan

Page 4012 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Page 4013 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



claiming and I definitely did n't take out a student loan or any loan recently,

especially for it to be delinquent as of XX/XX/XXXX. I researched the name of

TRANSWORLD SYSTEMS Inc and got discouraged because everyone is saying it

's a scam. Please help me out, I have no idea what to do and I really want to put

this private loan behind me. Working with collection agencies are nothing like

working with the original lender like the US Dept of Ed. Attached is what I see

when I check my credit. Again I have no idea what this debt that TRANSWORLD

SYSTEMS Inc has on my credit report.

I was making my monthly payments on my private student loan XXXX XXXX (

Navient ), however come XX/XX/XXXX I lost my full-time job and was n't able to

make payments. XXXX XXXX ( Navient ) was made aware of my financial

hardship but told me I do n't meet the requirement for any programs including the

*financial hardship program*. So of the XXXX private loans I had I used my

unemployment money to at least pay the loan with the co signer ; I stop paying

when my unemployment ran out in XX/XX/XXXX. It has been roughly 185 days

since my last payment with this loan but they sent it off as defaulted. I called the

XXXX XXXX customer service and lady told me that my loan was in default for

being over 210 days late, I then told her that, the loan I 'm speaking of was only

maybe 190 days. She tells me when I was making payments on that loan I was

still late so they added up days I was paying into not paid. She also told me which

really hurt was that I did n't qualify for any hardship programs when I called them

in XXXX and XXXX when I was still unemployed and looking for a job to see how

can I make arrangements but I could have probably qualified which the guy I

spoke to in XXXX clearly told me to call back when my financial situation change.

I keep requesting that Citibank remove my co-signer as I have met all

requirements and do not want to pay off student loans until they are in my name

alone to get the full benefit on my FICO score and credit history. In addition I have
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been paying these loans for more than seven years straight and on time. There is

NO form for me to fill out to request my co-signer be removed anywhere on

Citibank or it 's affiliated sites and they keep changing the terms of my loan

contract. This is outright fraud and I will seek legal action against Citibank as a

result. They have failed to validate the loans as is my right and will not show where

they were disbursed and demanded I prove who I was when I logged in and found

another person was applying for a student loan with my social security number in

2006! I was not allowed to cancel the process under threat of a lawsuit by Citibank

and am ready to sue. I ca n't find out if the loans I 'm paying for are even MY

loans! This is fraud! I will be filing a complaint EVERY 30 DAYS until this is

resolved and will find a lawyer to SUE this company run by crooks! I will be filing

complaints against XXXX, XXXX XXXX XXXX XXXX, and Citibank for this EVERY

month until something is done. Even after I file a lawsuit I will continue to complain

since what they are doing is out of blatant disregard of a contract that resembles

nothing at all of what I had signed. I am sick of being cursed at by representatives

on the phone, lied to, denied my XXXX from XXXX and more. These group of

criminals have been already found guilty of fraud concerning what I have stated

above and yet they are allowed to continue to break the law and the contract. I

make more money at a stable job and meet the first agreed upon requirements for

several years now. The fact that they do NOT have a co-signer release form

anywhere on their sites or affiliate web sites further proves they never had any

intent of releasing any co-signer. This is n't just misleading a student it 's outright

fraud on a contract.

Long story short when I was in the military I took out a private student loan from

XXXX XXXX XXXX. After I got out of the military in XXXX XXXX, I graduated

college that XXXX XXXX. Some time between XXXX and XXXX my loan is being

serviced by American Education Services. After I got out of the XXXX I got a job
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and was struggling to make my payment of {$320.00}. The intial loan amount was

{$30000.00} with Interest I owe {$42000.00}. In the last 3 years I have paid over

{$7000.00} in interest and only {$3500.00} in principle. The interest rate is at 5.83

%. So lets fast forward to XXXX XXXX, XXXX right now I am unemployed, I am

100 % XXXX with service connected through the VA. I am back in school doing

XXXX credit hours using my post XXXX XXXX XXXX. I am married with XXXX

kids XXXX of the children I pay {$1000.00} a month in child support. Also in the

mean time my wife and I are trying to start a business so all her time is spent

raising a XXXX year old and office management stuff to find customers for our

XXXX business. Finally I have had enough and I called XXXX XXXX XXXX, I was

told they no longer do student loans and they ca n't help me with my private loan in

restructuring it. They said technically AES owns the loan and they can do it. I

called AES and talked to a supervisor named XXXX she told me the same thing I

have heard over the last 3 years XXXX XXXX XXXX only allows 2 month

forbearance that is it. After threatening to call and write anyone and everyone that

could help me handle the situation XXXX said that they would forbear it for 60

months while I am in school. She sent me the paper work and it only says

forbearance for 2 months. I am at my wit end and do n't know what I can do to get

help besides start writing and calling everyone to get help. PLEASE HELP

I am seeking the legal dates of first delinquency on my former XXXX XXXX, now

Navient, loans. Navient 's website, my recollection, the Navient phone reps, and

my credit reports all disagree. Despite emails to Navient and phone calls and

multiple requests to speak with a supervisor, I am given multi-levels of conflicting

and inaccurate information. I believe that Navient has purposefully misstated the

original delinquency dates in it 's records/credit reports to manipulate me into

paying the debts. I am currently paying their collection agency, but some Navient

representatives say they do not even have access to the name of the collection
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agency, that the Navient website no longer works, that the Navient website does

n't get updated anymore, that the Navient website is not updated for people in

collections, and that the website works fine and there is no reason for someone to

have told me that. No one seems to be able to access my records other than to

give me inaccurate delinquency dates. I am trying to obtain a legal document in

writing detailing my dates of delinquency for each loan. I have tried to reach

someone to explain why I think that they have the dates wrong, and to discuss

searching for the correct ones, but I have been unable to reach anyone who can

help at Navient. Furthermore, I was told repeatedly that I could not speak with a

supervisor. Eventually, after arguing my case for getting a supervisor on the phone

for an hour, I was transferred to someone 's voicemail that was so garbled, I did

not even understand the name of the recipient. I left a detailed message asking for

a call back and have not received XXXX. Therefore, I am concerned that said

document may be inaccurate anyway and would prefer to discuss live in addition

to receiving a written letter ( not an email ).

I used my credit card rewards points to get two checks, made out to XXXX. This

was in XXXX 2014. The checks were for {$250.00} and {$50.00}. They were XXXX

sent to XXXX address. This was after the official split of XXXX and Sallie Mae

XXXX I think XXXX. XXXX checks posted as payments to my Sallie Mae account,

which I did not want XXXX my school is helping to pay for the Sallie Mae loan ). I

called Sallie Mae, and they were able to reverse the payment, telling me it would

be paid to XXXX. They did so, and my loan amount increased by the requisite

{$300.00}. But XXXX never got the money -- or so they say -- and never applied

the {$300.00} to my loan. Now I am out the whole {$300.00}. I called the

companies twice ( once we did a conference call with representatives from both

XXXX and Sallie Mae XXXX. They have been unable to resolve it and have not

responded to me.
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Hello I 'm writing this complaint for the online school of XXXX University XXXX of

XXXX, FL XXXX. I recently filed a complaint with CFPB for the loan servicer of

XXXX XXXX while in that time XXXX XXXX wrote back stating that as of XXXX

another company will be my new loan servicer and that new loan company is

called University XXXX XXXX, XXXX address is XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, MN XXXX. I mean how could this be if the school I attended turned

out to be a fraudulent school the Department of Educations should have stopped

this back in the early XXXX 's when they were being investigatored. On the bottom

of this it says " Which of these best describe your issue? Getting a loan has it right

fraudulent loan but it does n't give me that option. I had to go with Dealing with my

lender or servicer and marked Do n't agree with the fees charged.

I have XXXX loans serviced by ACS. I made XXXX payments in XXXX, XXXX

over the amount of my monthly payment, thinking it would be applied to my XXXX

payment. ACS informed that they do not accept prepayments and my XXXX

payment is now past due. I have paid ACS more than my monthly amount

numerous times over the past year and the money has never been applied to the

next month.

Navient began harassing me for payment on my student loans XX/XX/XXXX after I

attended XXXX University. I was unemployed without a degree, as struggles

during the Recession prevented me from finishing school. I paid as much as I

could, and on multiple occasions they took money from my bank account without

permission. Then they went after my credit score, and soon it was so low I could

not get a job at all. I neglected basic needs, including rent and medical

procedures, for years to keep Navient from enacting the consequences they

consistently threatened. They called me XXXX times a day, but failed to provide

any helpful information to improve my situation.
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When I was finally able to finish school through other forms of aid, Navient refused

to fill out important paperwork and it nearly cost me my degree, but miraculous

circumstances allowed me to finish despite their interference. I was then able to

find full time work, but still depended on welfare. Consistent income allowed me to

enter into a payment plan with Navient, but after a year I noticed my balance was

the same. Navient refused to explain this discrepancy, send statements or take my

low income into account. They also adjusted my balance history several times

without notifying me.

This prompted me to take action, and I spent months researching my history with

Navient and creating spreadsheets to calculate what they had done to me. I

discovered that what they were reporting to the IRS was inaccurate, they had

failed to disclose vital terms of programs I had entered, and other despicable

practices specifically designed to perpetually keep me in debt. I had borrowed

{$33000.00} and paid off over {$10000.00} but my debt had still grown to

{$48000.00} in a just a few years. It was at this time that Navient raised my

payment from {$330.00} a month ( XXXX my income XXXX to nearly {$600.00}

without explanation.

In analyzing my circumstances, I discovered that my life was never going to be

stable if I continued to make increasing payments to Navient, but I had a decent

shot if I reduced my payments began to save and take care of myself. I notified

Navient that I would be paying them {$90.00} a month until my circumstances

improved, and they continued to raise the payment and attack my credit score,

dropping it over XXXX points in just a few months. They also adjust my

delinquency time and amount to whatever benefits them the most, but deny this

when confronted. I 've documented every single phone call, and they consistently
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I have been in communication with american education services to try to get my

payment reduced. Account XXXX for XXXX XXXX. This loan is now in danger of

defaulting. The last few conversations I have had with representatives have told

me I am eligible for forebearance on my higher loan that is XXXX but when I apply

I am denied. I have also been given false minimum payment information

repeatedly so that my payment amounts that I have been making are not

sufficient.

I would like to be granted a forebearance and be able to get caught up on this loan

so I can go into repayment as soon as possible with a reasonable payment

amount.

The last representative I spoke with yesterday, XXXX XXXX, 2015 validated the

issues I am having and has offered to investigate further. His ID is XXXX and his

name is XXXX. He says I was given the wrong/incorrect amounts needed to pay to

qualify for other plans. Wrong amounts and dates.

Again.. I would like to get the outstanding payment/current due of {$1100.00} to be

reset or in forebearane and the interest rate lowered so that I can make a

reasonable payment arrangement.
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As an undergraduate student in college, I was not eligible for many of the typical

students ' loans as my mother was a teacher and although she had XXXX children

in college, was said to make too much money for me to qualify. So, after failing a

few classes, a couple of breaks in school, and becoming dedicated to my

education my period of financial aid lapsed and I was forced to apply and get

private loans through XXXX XXXX as an independent student.

Right after finishing undergraduate school, they ( XXXX XXXX now Navient )

began calling me and my co-borrower at least XXXX times daily. Not wanting to

harm her credit, and willing to help me out, she paid the very high payments for a

long while until I could attempt to locate employment. After she grew ill, and

ultimately diagnosed with XXXX XXXX she became unable to be scared into

paying. By this time, I was now working at a low paying job and back in my home

state, and was told that in economic hardship was not an option with private loans.

It was at this time that my mother began paying the loans again due to her not

wanting it to negatively affect my credit or the credit of her friend.

After being laid off in XX/XX/XXXX, I decided to make a transition in careers due

to having been laid off several times over the period of the last 3 years and began

attending school to obtain a XXXX, and began using my in-school deferment while

I completed my XXXX program. Now, I have a XXXX year old son and another

serving in the XXXX and my needs have greatly changed. Since last summer, I

have received so many inconsistencies with Navient about the methods of

postponing repayment of my loans. Initially, I was told that I qualified for

deferment, but was soon after told that I have exhausted this period and in-school

deferment was no longer an option.

Following that, I attempted not to worry about it so much, but did/do greatly as I

know the possible affects it can have on my credit report. So, for this reason I

contacted them again to discuss forbearance options, which they explained were
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not offered initially. Each day I had to discuss the issue with my mother as they

had begun calling her using the same scare tactics as before in hopes of getting

payment as she usually did in the past. They have been rude, they have lied, they

have made unauthorized charges, and they have overcharged her in hopes of

getting any money to pay this debt. Do not get me wrong, I realize this debt is

there and present, but there has to be some sort of laws against what is

happening or that protects me. They told her to have me go to the school that I

attend and obtain a in school list of classes and submit it and I would be granted

deferment again ( in XX/XX/XXXX ), and when I called in after faxing the

information to the company, they said I did not qualify.

However, the last straw came today. In XXXX it was explained to me that if I paid

{$150.00} I would be granted a forbearance and against my better judgement, I

agreed. I had no choice, as I stated I am an unemployed mother with a family that

is sacrificing getting ANY job to think about my family 's future and obtain a career

that with sustainability. However, I was tricked again! They explained to her when

she called and paid the money for the forbearance that they would email the forms

to me to submit and secure the payment postpone, but it was never received.

Then today, when I called to see why as I received a new bill, the representative

XXXX ID # XXXX explained that again I do not qualify. I immediately grew livid and

asked to speak to a supervisor. After placing me on hold, she came back and told

me that none were available as they were in meetings and that she could have

them call me later. Not feasible. I am tired of being lied to and manipulated, and it

must stop now! I am stressed and am trying to do all I can t

American Education Services has changed how payments are applied without

clear notice - advancing due dates, due to prepayment, without my consent ). It

has failed to adequately respond to issues with their direct debit payment system

including notifications of processing errors solely due to their own internal issues.
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They have also failed to uphold the direct debit agreement, changing the payment

amounts without my explicit consent or notification as I pay off my loans.

Dear Madame/Sir : I am writing to you in regards to a recent student loan

refinance application I submitted to Earnest Operations, LLC, XXXX XXXX XXXX,

XXXX XXXX, CA. XXXX NMLS # XXXX, operating at the following internet

address : www.XXXX.com.

I submitted an application on their website on XXXX XXXX, 2015, and uploaded all

required information and additional documents to refinance the current balance of

my student loans ( $ XXXX ) and lower my current interest rate from 7 % to what

XXXX is currently offering ( 1.90 % ) for a variable rate.

I received an email from " XXXX '' who advised me to explain why I had taken out

a $ XXXX loan with XXXX XXXX in XXXX 2015. I responded that I was

considering investing in rental property, but had recently changed my mind and

decided to focus on paying off my student loan before investing. XXXX XXXX,

2015, I provided proof by uploading a copy of the statement showing that this loan

was paid in full.

On XXXX XXXX, 2015, I woke up to an email stating that I my loan request was

denied, and the reason was due to " high debt to income ratio, '' which is

inaccurate. I believe I am more than qualified.

Other than my mortgage payment of {$1500.00} per month and the student loan, I

do not have any debt. I pay off all credit cards in full each month. I make $ XXXX

annually and have been employed with the City of XXXX XXXX for XXXX years. I

am a career employee with stable income, I have an excellent credit history with
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high credit scores, averaging in the XXXX 's, and I have substantial savings and

investments.

Earnest ' reason for the denial of my application is unsubstantiated. The matter I

would like for you to investigate is that during the application process I was

required to upload a copy of my California Driver 's License. I am a XXXX male,

and all things being equal, I do not believe my " white '' counterpart would have

been denied. This was the first time I had to show identification for credit over the

internet. Therefore, I humbly request you to investigate this matter and determine

if Earnest Operations, LLC, is violating the Federal Equal Opportunity Act.

On XXXX XXXX, 2015, I called and spoke to " XXXX '' a customer service

representative. He advised me ( without retrieving my application information ) that

there is no reconsideration. The decision made is final unless something has

changed, and that there is no one else I could speak with. He was very casual and

unprofessional. He advised that they do not have the " bandwith '' to allow me to

discuss their conclusions that I have " high debt to income ''. The telephone call

had a very weird feeling to it. His attitude was the decision is what it is and that 's

final. He was very unprofessional and uncourteous.

In conclusion, I have recently taken a closer look at their website and all of the

photos are of XXXX people, mostly listed as attending XXXX XXXX type colleges.

I believe that I have been the victim of XXXX. Please investigate this company.

my niece went to XXXX XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX
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XXXX ) it has since closed because the company that bought it has filed chapter

XXXX bankruptcy I was appalled when I found that my government allowed such a

transaction to take place how do you not know when a college has been placed on

probation and had lost accreditation. You the government has allowed not only her

but XXXX to be put in financial ruin and now I have been drug into this nightmare

and I am demanding my money back. I have found that the XXXX now called

XXXX has been sued for wrongful business practices and that my niece has a

letter that states her loan has been forgiven but we have a bigger issue and that is

a company called Berman & Rabin @ XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX Phone : ( XXXX ) XXXX. These people sent letters to financial institutions to

seize money for this bogus loan and they picked up on a CD I had in MY NAME

FIRST my niece 's name second at XXXX XXXX XXXX from XX/XX/XXXX here 's

were you may want to check the illegal activities of this transaction I WAS NEVER

EVER SENT ANYTHING FROM THIS BERMAN & RABIN I WAS NEVER EVER

ATTACHED TO A STUDENT LOAN I NEVER EVER SIGNED ANYTHING FOR

HER STUDENT LOAN what did happen was I WAS CALLED BY A REP FROM

XXXX XXXX XXXX THAT THEY HAD TO RELEASE MY CD TO THESE PEOPLE

TO SATISFY THE DEBT that should have never been issued because the so

called college was told by the accreditation commission NOT TO ENROLL ANY

NEW STUDENTS BECAUSE THEY LOST THE ACCREDITATION ALL OF THIS

IS FROM A SENATE INVESTIGATION. This is Consumer Fraud, Predatory

lending and the XXXX Merchandising Practices Act 407 sections 1 & 4 she was

never told the school was not accredited plus she was told the class credits would

transfer to other colleges or universities, section 2 the XXXX book she has is not

even for the USA its for laws in the XXXX she and the rest of the people that went

to that place never used that book. How can someone allow this to happen I 'm

sick of how she & her mother has been treated by this berman & rabin the abuse
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they have been put through both are suffering not only monetarily but emotionally

something needs to be done and now. I know for a fact she has been fighting this

for 6+yrs and now the fact from our own US XXXX has proof that she and all that

went there should have never been burdened by a student loan they have been

deceived and she was not of sound mind and body anyway we as a family were

dealing with the illness and eventual death of her father my brother so in

XX/XX/XXXX she should have never signed any document for anything she was in

a severe XXXX for over a month after his death she was off work for one month I

know.

I contacted my loan servicer American Education Services to discuss my student

loan, particularly debt settlement. They advised it was n't an option due to my

various lenders. I asked for the name and contact information of the actual bank

that owned my loans. A supervisor got on the phone and told me my loan is owned

by XXXX National Collegiate Trust but they denied having any contact information

for me. They said the most they could do was send me the promissary note. I think

the servicer should have actually have to be able to provide me with contact

information for the actual lender. They said they did n't even have a general phone

number. I have n't been able to find one on the internet, so I have no way of being

able to contact them. I requested the promissary note, but it has n't been sent. I

understand that no one has to agree to debt settlement with regard to my loan, my

issue is the lack of information and transparency.

Navient automatically deducted {$230.00} from my Grandmother 's bank account

on XXXX/XXXX/2015. My Grandmother never received a bill or notice that this

deduction was to take place and neither did I. Her card was set up for automatic

debit only for the approved $ XXXX/month. She called to have her card removed

and the charge refunded and they refused. My expected monthly payment is

{$390.00} on just over {$20000.00} in loans with Navient. Meanwhile, I have $
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XXXX/mo due from other lenders ( XXXX XXXX, XXXX ). I do not think its fair to

be expected to pay {$850.00} a month in student loans. You would have to Net

over 60K in order to afford payments like that. I make $ XXXX/month.

I have student loans from XXXX XXXX called XXXX loans. From what I

understand based on an article on your website, these loans were supposed to be

reduced by approx. 40 % as a condition of the sale of XXXX to the new owner.

This article was from XXXX, 2015. From everything I read, this reduction should

have been automatic with no action required on my part. As of today, my loan

balance has not been reduced at all. It is still around {$17000.00}. I would like to

have the reduction I believe I am entitled to based on all the fraudulent practices of

XXXX.

They started billing me even though I was still in school after I graduated to

continue my education. I was under the assumption that I had 6 months after I was

done with school to start paying. I have XXXX loans though aes and my second

loan is current as of today and I did a annual credit report last week and found out

a judgment was made against me even though I wasnt served. My email is

XXXXXXXXXXXX and my number is XXXX

I am getting continued phone calls from American Education Services ( AES )

about a student loan of our Daughter, XXXX XXXX. I am not a co-signer,

guarantor, reference, etc. on XXXX 's loan, and XXXX, who does not live with us

anymore, has her own phone number ; which has and has acknowledged that they

have. It appears that AES is engaged in illegal collection activities, and is calling

us parents to put pressure on student loan borrowers. It also seems that AES may

be engaged in other questionable ways of doing business that the CFPB should

investigate.

XXXX I do n't think has ever been late on her student loan for several years, but
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last month missed a payment date, so she was maybe XXXX days late. XXXX

says that she is now current and that she paid AES. Despite that, AES keeps

calling me. AES said that they would stop, but they continue to call me. AES also

claims that they can call whenever they want to call, because I am her Dad. AES

also called other family members.

It seems that AES is trying to make XXXX look bad. It seems that AEs is trying to

harass XXXX by calling people that she knows, so that XXXX will not be late

again. These type of phone calls are illegal under Indiana law ; which states that

once a consumer tells a party to stop calling, they are required to stop. AES

ignores the law. This tactic may also violate the FDCPA.

Navient took XXXX payments from my bank account without my authorization.

Since then, they have continued to try to charge me XXXX my monthly payment

and threaten me by saying they will raise my interest rate. In conclusion, they are

bullying me into paying too much on my monthly payments as well as causing

overdraft fees at my bank without my authorization and threatening me

When choosing a school to go to, I was n't sure about attending a private XXXX.

The school, back then, was n't as outrageous as it is now, but it was still steep in

price. However, when speaking with financial aid, I was referred to none other than

XXXX. Huge Misake!

There is not enough education on loans, especially student loans and higher

education given, especially to those first generation college students. My parents,

thought they were experiencing and opportunity of a lifetime and giving me

something they never could have. It was taught how valuable an education and

degree are and how we would be better off than our parents upon graduating and

getting a job we otherwise could not without that piece of paper.
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Anyways, with a narrow mind and all the " education '' I had with getting the

degree I wanted, which by the way, was also told by my XXXX guidance counselor

that a XXXX university was my bets bet because my grades and SAT scores were

average ( um, no you can get into a state college just fine and pushing a XXXX-

year college or university is wrong just because I knew what I wanted to do does

not mean you can not express the interest in XXXX then a state school or cheaper

options ) I ended my life with my own XXXX XXXX.

The minute I signed because the university, like many mortgage companies of the

late XX/XX/XXXX and early XX/XX/XXXX, they gave away money to fill a seat, my

life was over. Looking back on it, as easy as it was to obtain a mortgage at XXXX

times your income, you were allowed to sign a loan at a XXXX times that and no

one would bat an eye, just congratulate you on making your best life decision to

date.

Fast Forward, I am in school six years before graduating, eventually transferring to

a state college and then going back because it was easier on my life and my

transcript ; my brother drops out of college during his XXXX and my younger

sister, who would at the time of my graduating enter college, decided not to attend,

they were the best decision makers in the family.

Now, I am in default because I am working a job more menial than my brother (

the XXXX ) and my sister ( the XXXX ) making less than them and suffering in

every aspect of my life except for love, which can not be appreciated because of

the XXXX and all-consuming loan that weighs heavy on my additional XXXX

pounds since realizing my {$80000.00} loan turned into {$130000.00}. Nauseating
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This compliant is being filed against ACS Education Services ( ACS ).

My private student loans ( XXXX loans serviced by ACS ) were recently

consolidated and refinanced with a new lender ( XXXX XXXX serviced by XXXX ).

Funds were transferred by XXXX to payoff the loan on XXXX/XXXX/2015. Due to

the time involved in the application process, the amount of the payment by my new

lender exceeded the loan balance with ACS in the amount of {$630.00} XXXX

XXXX used the payoff balance as of the time of my application, which did not

account for recent payments ).

Following the payment, ACS deducted an additional {$560.00} from my bank

account - apparently they had not yet cancelled the auto debit in spite of the loan

having been paid off in full. Thus, my loans were overpayed by a total of

{$1200.00}.

I called to discuss the overpayments with ACS. On XXXX separate occasions I

was told that funds would be returned to either me or the new lender ( and applied

to the principal balance ), and that the process would take a total of XXXX days. It

has now been XXXX days, and the {$1200.00} has not yet been returned.

I contacted ACS today XXXX XXXX/XXXX/2015 XXXX for a third time requesting

a status update. As of today I was told that they need to issue a new request to the

department that handles payments/reimbursements, and that the process will take

another 30 days - I have already waited XXXX days, much longer than the

promised XXXX. During this period I have been out of pocket the {$560.00} that

was sent to ACS ( and am still expected to make payments on time to my new

lender ), and what 's more, my newly consolidated loans are incurring additional

interest due to the added {$630.00} in principal on the account.
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I graduated from XXXX XXXX in XXXX, 2014. In XXXX, 2014, I received a letter

from PEAKS Private Student Loans stating that I was nearing a default status on

this loan. I was completely unaware that I had taken out this loan, as this was the

first correspondence I had received from this agency. When I began attending

XXXX XXXX, I was coerced into taking this loan because if I had n't, I was

informed I would have to either pay out of pocket or drop out of school.

Additionally, I was not informed about the terms and conditions of this loan, the

high interest rate, nor the fact that this loan can not be consolidated into my

Federal Loans.

I called the agency, and they stated that they only contacted lendee 's via e-mail. I

began the dispute process with a credit repair agency, and PEAKS refused to

accept the dispute. My credit score dropped, which prompted me to dig further into

this agency. It was brought to my attention that there are lawsuits being processed

with XXXX XXXX. I again contacted PEAKS student loans so we could discuss

possible repayment options, and they informed me that I am XXXX days

delinquent, and I have not received notice to that effect. This lender will not allow

me to consolidate this loan with my Federal Loans. They are also requesting that I

pay a monthly payment that is more than 400 % of what my Federal monthly

payment is. I am a single mother who is simply trying to make a better life for my

daughter, and each paycheck is carefully accounted for. I just want this loan to be

more manageable, and I wish this agency would have contacted me prior to my

loans reaching default.

My daughter is in her XXXX year of XXXX at XXXX XXXX XXXX and the

University of XXXX in XXXX, TX. She has taken out a number of loans from

various financial companies to finance her XXXX education, including XXXX XXXX

Loans and Citibank. She has always been prompt in asking for deferral or

forbearance until she completes her program. Recently, she discovered that XXXX
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of her loans with Citibank had been sold to XXXX and then, in a very short period

of time, resold back to Citibank, declared delinquent and then turned over to a

collection agency. At that time, the debt collectors then began calling me to

demand payment of the full amount. No one at any time contacted me about the

past due status of the loans, nor did they contact her either by phone, voice mail or

letter. The fact that the loans changed hands XXXX during this time frame has

made communications very difficult and confusing. I should note that XXXX has

loans with Citibank that ARE in deferral, adding to our frustration and confusion.

Both my daughter and I fully intend to honor the debts. Had Citibank or XXXX

acted in good faith and communicated adequately at all, this would have been

avoided. All we ask in this complaint is that the XXXX loans be removed from

delinquent status, that XXXX be allowed to pay the past due amounts and that

repayment of the remainder of the XXXX loans be deferred until she completes

her program in XXXX 2016. I would also ask that my credit reports from the

reporting agencies be repaired by removing these delinquencies.

My name is XXXX XXXX. XXXX held XXXX student loans of mine, XXXX part with

the Dept of Ed and the other part commercial loans. I consolidated my loans with a

new plan offered by Citizens Bank, and managed by XXXX XXXX, XXXX.

Despite me giving Citizens Bank the proper XXXX addresses to send payoff

checks to XXXX, they sent all the funds to the Department of Education, an error

they have acknowledged. The time to correct this issue was lengthy, roughly 4

weeks. My first payment was due to XXXX XXXX on XXXX. However, Citizens

Bank had not completed the corrective action to receive excess funds from Dept of

Ed, and write new check to XXXX commercial side.

XXXX put my loan in an administrative forbearance to allow more time to finish the
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payoff process with XXXX. However, I asked them to assist me with the interest

accruing on my new loan, and they refused! In spite of their acknowledged error,

and the fact that I was still making payment to XXXX. My customer service rep at

Citizens Bank, XXXX XXXX, remarked to me on the phone that he believed I

should n't have to pay the accrued interest, as did the customer service rep from

XXXX XXXX that we had a conference call with.

The new loan amount is {$45000.00}, when the note was for {$44000.00}, a

difference of {$330.00}. This is unfair and I think the DoE should be aware of this

given this is a new consolidation product being offered and not only are they

making mistakes with large amounts of money, but they are now abusing

consumers.

I received private loans to finish my degree with the University of XXXX. After

successfully graduating, I have been unable to repay my loans as I have been

unemployed and unable to find full-time work. I am no longer able to put them in

deferment or forbearance and I am on the brink of defaulting because the loan

provider has said I have no other options and I must make payments. Being

unemployed and trying to pick-up any odd job possible while my wife teaches and

I take care of my kids leaves me short of money.

I am a cosigner on a student loan for my son who became financially unable to

continue payments. I went to AES in XXXX 2015 with a new direct debit form and

again in XXXX with the same form. They continue to debit an account that has no

funds in it, and every month my son gets an insufficient funds charge ( {$30.00} -

which I pay ) and every month I get a threatening letter that my credit will be ruined

and then I pay online through the account I am trying to get directly debited and

then I call again and am assured the following month the correct account will be

debited. I do n't seem to have any options, as written and aural correspondence
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has been ineffective. An attorney would cost more than the bank is charging and

losing a .25 % interest rate just adds additional long term cost to the payments.

I believe I have Genesis loans from Corinthian Colleges and would like to know if

they were included in the CFPB settlement.

Name : XXXX College - XXXXAddress : XXXX XXXX XXXX. XXXX XXXX, CA

XXXX

I originally got this loan from the XXXX XXXX of Florida, in XXXX, Florida. It was

originally serviced by XXXX XXXX. I had no problem with XXXX XXXX up until

they joined/split/sold my loan to Navient. Who then said that I had to renegotiate

my payment plan, and that I could n't simply continue paying what I was paying

XXXX XXXX. At that time I could n't pay what they were asking me to pay, so

there was literally nothing I could do to make them happy. I have continued to

speak to them since the beginning of this year to try to set up a new payment plan

and every time I try they always come up with some astronomical payment that I

simply can not pay for. They say that it 's because my dad is my cosigner and that

he should be able to pay for it if I ca n't. Most recently they have told me that I am

so far past due that they can no longer set up a new payment plan for me because

I 'm already getting " the lowest rate possible '' and if they were to change anything

else on my loan that it would actually make the payment more, which totally makes

sense, right?! I even point blank asked them, what makes them think that if I ca n't

pay the lower {$100.00} per month payment, that I could POSSIBLY pay the actual

monthly payment they want which is over {$160.00} per month?! It 's just NOT

POSSIBLE! However, they continue to say that it is, even though in doing so

would leave both my AND my father with just bout {$5.00} per week of spending

money. Every time I call them I either get hung up on, transferred so many times

that I have to give up, or am basically treated like some second class citizen and

they are extremely rude to me just about every single time I speak to them. I
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literally do n't know what else to do. They have ruined my credit so I ca n't get

another loan to pay them off with, I ca n't get another credit card for the same

reason, and I just do not know what my other options are! I 've told them several

times that I can pay the lower monthly payment, which would be {$100.00} or less

per month, which by the way is STILL {$20.00} MORE than I am paying the

government for XXXX other federal loans that I am paying on! They still will not

accept my {$100.00} per month! They refuse, saying they can not help me! That is

obvious that they ca n't help me! They can obviously only help THEMSELVES to

MY paycheck!

A very large company XXXX SoFi XXXX that refinances student loans is

undoubtedly engaged in deceptive and predatory lending practices. I know this

because I used them to refinance my student loans recently. They advertise

interest rates that would clearly be interpreted by any reasonable person as

annualized rates and even call the interest rates " Annual Percentage Rates '' in

the loan documents but they actually compound this rate on a daily basis, making

the effective annualized rate significantly higher than that which is being

advertised. I carefully reviewed the loan documents I received and only in one

place, buried deep in the disclosure, does it say interest is accrued on a daily

basis, and even that description is confusing because it fails to disclose that the

actual interest rate a borrower will pay on an annual basis is higher than the "

Annual Percentage Rate '' because of the daily compounding of interest ( which I

think is a very material omission ). I genuinely believe SoFi is secretly robbing

indebted students of XXXX dollars PER STUDENT by engaging in these predatory

tactics and I believe action needs to be taken against them immediately. SoFi

includes a well-crafted arbitration clause in their loan documents and the clause

prohibits class arbitration, which effectively prevents any borrower from bringing a

claim against them. I would be happy to represent myself against them, and luckily
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the agreement states each party pays its own legal expenses unless a claim is

frivolous, but the fees of the arbitrators would quickly dwarf the amount at issue in

my individual case, WHICH IS WHY I NEED YOUR HELP. You are the only

available remedy for these kinds of shameful, predatory tactics. SoFi is a HUGE

ORGANIZATION and the effect of taking action against them would benefit XXXX

students. You have the ability to do a lot of good here ; please do n't just let it pass

you by. This is wrong, legally and morally, and you should do something about it. If

you agree to pay my share of the arbitrators ' fees I would be happy to take up this

cause myself and set a precedent against them ( though decisions in arbitration

are n't binding, it would still look very very bad for them and may encourage

changes to their practices ) but I am not going out of pocket XXXX dollars more

than I already am out of pocket because of these shady practices ; I really ca n't

afford that.

I was a student at XXXX University in XXXX, CT. I returned to school to complete

a XXXX certificate. I filled out paperwork to have my loans deferred. I was notified

that paperwork had not reached XXXX XXXX XXXX. I gathered paperwork for

them again and sent it to my financial aid advisor to send to the loan company

XXXX which I still have the email chain of this conversation ). XXXX I was notified

that the loan had never been deferred and was sent to collections XXXX Regional

Adjustment Bureau XXXX. I have been trying to work with the school and the

collections agency to explain that this never should have happened. I have been

notified by my school that my financial aid advisor has been in and out due to

medical concerns and that there are now other discrepancies with my financial aid.

I feel as though the school has failed to do their jobs and now I am suffering at the

hands of a collection agency. I have tried to take out a private loan for the balance

in collections, however I have been denied. I do not know where to go from here,

please help!
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Navient-private loan ... My life was on the incline when i had all loans under XXXX

XXXX. Now that Navient took over they are trying to make me suffer. Reason i

state this is ( XXXX ) checks # XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX,

XXXX, XXXX, XXXX, XXXX, XXXX. XXXX, XXXX, XXXX, and XXXX. All check

been cash from XXXX DE with any problems on my end. It would help ample if

XXXX person would stop and see on XXXX XXXX, 2015 Account # XXXX needs a

repayment plan option available ; ' which states i talking to someone else other

then XXXX XXXX again. Recovery XXXX XXXX XXXX, XXXX XXXX XXXX, DE

XXXX. This is the head line punch Navient send me a refund check with a check

number XXXX. Attach a letter saying " we 'd like to thank you for your business

with Nalvient, formerly XXXX XXXX. During a recent review it was identified that

our practice of charging a minimum late fee, as well as our student loan billing

statement disclosures relating to when late fees would be charged.. It seem to me

and i NOT the one to judge but ... NAVIENT is all over the place. Then, second ( 2

) XXXX XXXX, 2015 another letters " Your Delinquency May be Reported to the

Consumer Reporting Agencies '' wait no one talks in there office. I guess no one

send each other emails anymore or they are took busy on the net buying clothes

and shoes. " Your payment for XXXX of the Navient education loans referenced at

the end of this letter continues to be delinquent, and we urge XXXX to make XXXX

missed payments today. ( AGAIN ) Please make a payment for the amount that is

past due for your loan, to bring XXXX account current. '' Let 's back up XXXX bit

how many piece of paper are the wasting to send me all these letters. NAVIENT

let 's get this big company in order. Continue, ( third ) Unless XXXX pay, your

delinquency may be reported to the consumer reporting agencies, which may or

already did impact XXXX credit history and potentially make it difficult for

everyone. '' This is what I don t understand about NAVIENT ... no way in any these

letters say anything about a DOWN PAYMENT # XXXX. Fourth, ( 4 ) " we
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understand that unexpected circumstances can cause financial difficulty. if XXXX

having trouble making XXXX monthly payment, please call us at ... We 're here to

help if XXXX '' HELP what if XXXX telling me to do something and i been doing it

way XXXX XXXX set me up to do. NAVIENT saying i am doing everything wrong,

NAVIENT help me some I can help you by talking GOOD about your company.

THEEND

They have been calling me with robo calls 6-8 times per day. Never a person

always robo. I have told them numerous times to call me with a person only. I have

asked them to call me during specific hours when i can take their calls. my

cellphone does n't work well when im at home so i cant answer it. they have my

house number but again its always a robo call never a person. Robo calls always

tell me to call back a specific number but when i do Im in line waiting for more than

30 mins everytime. I am now over 5 months overdue and would like to become

current but cant get a hold of them ( i do n't have time to sit on hold for more than

30 mins ) .Now they are threatening a judgement againest me. I want to pay but

they wont contact me and i cant get a hold of an actual person within this stupid

company. they seldomly call my home phone when i 'm actually there to answer

and again even if i am its a robo call so when i call back i 'm on hold. I try to login

to my account online and again their system does n't recognize my information

and i 'm told to call only to get put on hold. Ive told them numerous times to call

with a person not a robot and i will talk and usually by now they switch to people

but still after 5 months still robo calls only never a real person. ive told them

numerous times about the online login system not logging me in without calling

first and they say to just call in again i do n't have the time to sit on hold " waiting in

line '' for 30+ minutes.

One of my loan holders has filed a lawsuit against my co signer and never

contacted me. My father is XXXX years old and on a fixed income. I have not had

Page 4182 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4183 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 130XX Web

JPMorgan Chase & Co. AZ 860XX Web

Page 4184 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/18/2015 Closed with explanation Yes Yes

Consent provided 09/01/2015 Closed with explanation Yes No

Page 4185 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1518842

1533249

Page 4186 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/24/2015 Student loan Non-federal student loan

08/14/2015 Student loan Non-federal student loan

Page 4187 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Page 4188 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reliable income in years. I am finally able to go back to school to finish my degree.

I do n't know who is filing the law suit, and they do n't give any information on the

summons my father got. It does not list the date or time of the hearing, just that he

is being summoned.

I took out a private student loan from XXXX Student Loans. I had the payments

auto deducted from my bank account the last XXXX years with no problem. I

changed banks in XXXX and switched my auto pay bank through XXXX. At this

time XXXX 's student loan group was being bought by AES. The bank change

never went through and because the loan was being transferred I lost the ability to

view it online. XXXX acknowledged the issue and assured me the payment would

be backdated based on it being their fault and any credit bureau reporting would

be removed as a result. I spoke to AES and they also confirmed that the payment

was backdated. When I went to get a mortgage it turned out that it was still

showing negative. Now XXXX ca n't be reached an longer because they have

closed up shop and AES has given XXXX different variations of what they are

doing to fix the issue.

I have student loans through Navient, formerly XXXX XXXX. I have been enrolled

in the rate reduction program, due to the high level of student loans my parents

had me take out in my name and difficulty paying them back. My parents have

been separated for some time now, and both struggle to make a living. Rate

Reduction has been very helpful. This week my grandmother ( Co-signer ) passed

away. I had been in touch multiple times with Navient and dealt with a woman

XXXX in the Rate reduction program. I went over financials, and everything, with

XXXX who said that she would get it approved by her supervisor and be back in

touch. This was over a month ago. My payment is supposed to be taken out on

Tuesday, and I have attempted many times to get in touch to have this approved

so I will not be taken out of the program. My issue is that this was supposed to be
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something taken care of over a month ago, then I come to find out this was never

submitted for approval, and never addressed at all. I have never missed a

payment in the rate reduction program, and without it I do not know where I would

be so it is very important that I work with someone that can help me and not put

their agenda before mine.

I am contacting you in regards to my student loan with Navient. To start, let me

briefly explain.I had previously made payment arrangement through consolidation

back in XXXX 2015 and I assumed the payments were being made through direct

payment via credit card. I had no idea that my loan was in potential default. I had

no access to my gmail account and was notified by my employer to contact

Navient immediately. I did just that and was advised that I need to full pay my total

balance due no later than XXXX/XXXX/15 which is over $ 13k.I am in not situation

where I can full pay this loan and was hoping to set up another payment

arrangement. I was told they will not work with me unless I am full paying the

balance due and further collection action will be taken on or after XXXX/XXXX/15.

I would really like to set up another payment arrangement if you can help with this

matter it would be greatly appreciated.

Thank you for your consideration.

XXXX

While attending XXXX I took out a student loan with RILSA ( Rhode Island Student

Loan Authority ). I recently heard in the news that XXXX under went a lawsuit

based on late fee 's they charged. RILSA is charging 6 % of the payment that is

due. I feel that 6 % is excessive, as it equates to roughly 10 % of my yearly

interest.

I am a conscientious borrower and historically have kept my student loans

payments up to date. To make this easier, I changed from individual internet
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payments to using the bill pay service from my bank. When I made internet

payments to ACS, they would divide the payment between my XXXX accounts

there. When I changed to my bill pay service, they began to apply the payments

exclusively to XXXX account. Consequently, XXXX account is now paid up

through spring next year. But the XXXX account is listed as overdue. They

reported me to the credit agencies because of the overdue account. I have called

multiple times explaining the circumstance, and asked them to apply the amount

necessary from the over-paid account to the past due account to bring it current. I

now make to separate payments each month to keep the overdue balance from

getting larger. But despite my efforts and multiples calls, they still have not

transferred funds from the over-paid account to the overdue account. They have

reported me to the credit agencies, which has had an impact on my credit rating.

And they keep calling me and hounding me at work. I see no reason why a

consumer who has over-paid ACS should be subject to the embarrassment of

being called by creditors at work ; a decrement in my credit score ; and the

frustration of explaining the circumstance over and over only to have ACS fail to

address the circumstance. Please help.

This complaint is about First Associates : XXXX which company is responsible for

receiving the payments for my loan for school, University XXXX . The complaints

are as follows:1. The company does not offer me visibility to the daily debits and

credits to my loan account. All transactions are lumped into a few lines in each of

my monthly statements.

2. The company has severally made errors in computations on my account, the

latest of which is that a payment of {$1200.00} which I made to the account was

not recorded in the relevant statement ( see attachments ). I can provide additional

example of errors made in the past on my account on request.

I had defaulted on XXXX of my private loans due to not being able to pay the over
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{$700.00} a month payment. My Mother and I had called them and went through

all the steps to sign up for a lower payment that would include all XXXX loans. We

have made XXXX payments so far and was told that if we made XXXX

consecutive payments, my loans would come out of default. I am now, along with

my mother, getting notices saying that I am in default with my loans and I need to

take action now. I am very confused as I thought everything was settled and

worked out. I am very upset because we were given an amount based upon the

financial information we had given and now even though we are making these

payments and on time, we are still being told that my loans are in default.

I am looking to lower my private student loans and Navient is not doing anything to

help. I have called to try and get assistance but they state that due to my income

combined with my wife I do n't qualify for anything. My minimum payments across

all my loans, all serviced by Naivent, are upwards of {$500.00} and I ca n't afford

that. Not sure what else to do as I do n't want to fall behind on them or have this

mess up my credit even further. On top of that Customer service is rude and has

not been helpful at all.

My X wife attended the XXXX XXXX in XXXX XXXX. When we divorced we made

an agreement in the divorce decree that she would pay her loans. It has been

several years since the divorce. I am now remarrying and it is very hard to explain

to my fiancee why I have a divorce decree stating I am free of paying the student

loans, bit it still shows on my credit.

In XX/XX/XXXX I cosigned a XXXX XXXX student loan for my daughter XXXX

XXXX ( now XXXX XXXX XXXX XXXX for XXXX {$35000.00}. On XX/XX/XXXX I

filed a Chapter XXXX Bankruptcy which was discharged on XX/XX/XXXX ( File

XXXX ).

Immediately after the bankruptcy filing and continuing through this year, XXXX
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XXXX reported this loan to all XXXX credit bureaus as " discharged with

bankruptcy ''. No collection efforts have ever been made on this loan and I,

therefore, assumed that XXXX XXXX agreed with how it was reporting the loan 's

status to the agencies.

Despite often-made statements to the contrary, I am well aware that only Qualified

Student Loans can survive a Chapter XXXX discharge and that this loan clearly

did not meet this definition since it was for an amount more than XXXX times the

cost of attending the school that my daughter was enrolled at. My daughter did not

deceive anyone with respect to obtaining this loan ; she disclosed what school she

was attending but no one ever questioned her as to the cost of attendance. The

IRS is quite clear that " mixed use loans '' can not be considered qualified student

loans and this loan was so large that it had to be known that it would be used for

purposes other than tuition, books, etc.

For the past five years I have assumed that XXXX XXXX recognized that this loan

did not survive the bankruptcy and there have been no attempts to collect on it

from me. That is none until today when I was called by Northstar Location

Services, a representative of which informed me that they had been directed to

collect on the loan. I asked about the five years of reporting it as discharged by

bankruptcy and I was told that they had no knowledge of that. I tried to explain to

the representative that it is improper, unfair and probably illegal to report that a

loan was discharged and then to suddenly decide to collect on it. I essentially was

told that they were acting at the direction of .XXXX/XXXXMy assumption is that

XXXX, the " new XXXX XXXX '' has been reviewing its loan portfolio and has

decided to try to squeeze more out of it. So they have sold the debt to a collection

agency in the hope that they can get me to pay it. On the phone I was even
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We are finishing up putting XXXX of our children through college- all with multiple

loans which we cosigned for and some have now released us as cosigners. It is an

impossible task to not get financial aid and to do this without loans! Our children

have been good about paying them and when fallen behind- we help if possible,

Since I had a XXXX last year, I ca n't keep helping and our son XXXX has had

some work decreases this year due to Obama 's ridiculous energy rules and he

got behind on two payments that we cosigned for. We have been on these loans

for 7 years- now our credit score dropped XXXX points yesterday due to Navient

refusing to remove us from this loan and our son is so discouraged because he

can never get ahead between the late fees and interest payments he then has to

catch up on. This is a brutal process and leads one to just walk away from

responsibility when they ca n't and wo n't cut any slack! HELP!!!!! None of us can

do this anymore and we should be removed from these loans NOW- we ca n't

keep getting upset - we paid these loans for a long enough time when he needed it

but since this stroke- it is the cause of constant upset and turmoil which is only

adding to my XXXX health. Please get them to help our son see the light of day

and get our name removed from these Navient loans so my credit score stops

dropping due to these ridiculous people.
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I went to University of XXXX in XXXX, Texas. I applied for a student loan in

XX/XX/XXXX to help with my finances for school. As years past, it was time to

repay the loan. I paid a few payments due to my financial situation. Now, in

XX/XX/XXXX National Collegiate Student Loan Trust XXXX filed a lawsuit against

me and my co signer. The loan over 4 year old and I notice the information on my

credit report was reported incorrectly. When my court date came I told the plaintiff

about it and the court date was rescheduled. I 've called this company before my

court date and no response. I disputed the information and it was deleted and

returned to the original creditor. I would normally received a notice prior to the

court date but that did not happen. This is a pain. Today, I received a outdated

letter stating " Final Judgement in favor of Plaintiff ''.

I have a loan with XXXX that is serviced by AES. They unexpectedly, without

permission, or explanation extended my loan term in order to collect more interest.

This is contrary to the contract I signed and, without consent, I believe it is highly

illegal. I had to hire a financial adviser in order to figure out what happened as I

called them on 2 occasions and was told my loan was recalculated and that in the

past I was overpaying. I have attached a loan term from XX/XX/XXXX and XXXX

from XX/XX/XXXX that shows the 60 months being added to loan XXXX

distributed on XXXX/XXXX/07. Again I did not request this. The excess interest

that they are attempting to cheat me out fo is XXXX. I am sorry to keep filing

complaints I just desperately need help.

I went to XXXX XXXX University in XXXX, GA from XXXX, I took out private loans

to cover the additional cost of school not knowing the difference between federal

and private loans at the time because my financial advisor did not do a good job at

educating me, or answering questions. There were times that this private loan

would say that I owed them money but I started going to another school so it

should have been deferred. In recent years, they started back calling and I would
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give them {$150.00} for a forbearance because they state that I only had a certain

amount of years for this loan to stay deferred. Not something I was aware of but I

paid the forbearance not knowing that eventually that would run out too. Now I 'm

up to over $ 100K in debt with this loan and they are telling me that my

forbearance time has run out and I need to pay them. When they go over my

finances they see money that I do n't see so what I 'm telling them I can pay they

are not accepting to it and telling me what they want me to pay. I have talk to

supervisors several times who are n't willing to budge and override so that I can

give them what I have. One person told me that it would be okay to give them all

my money that I have and they do n't care what happens in the event of an

emergency. At this point I 'm just broken because I 'm actually trying to pay on my

debt and they are making it extremely difficult. Not to mention that they are so rude

as if I owe them money personally.

I have been attempting to come up with a solution to my current problems paying

my loans.I started this on XXXX/XXXX/15 and have continued to send emails and

talk to XXXX XXXX, Navient '' s consumer advocate. XXXX XXXX has been

diligent in his efforts to resolve this, but even his attempts have fallen on deaf ears.

I/ He have gotten no response from Navient for over two months, other than

continuous emails and phone calls. As my attached letter states they have no

interest in helping at all

To Whom It May Concern : I am concerned about the current amount of my

student loan payments. I have XXXX distinct sets of students, XXXX from private

providers ( XXXX and Discover ) and XXXX consolidated batch from the US Dept

of Education. Here 's the breakdown : Monthly PaymentsCitibank : $

XXXXXXXXDiscover : $ XXXXXXXXUS Dept of Education XXXX : $

XXXXXXXXTotal : {$1300.00} ( monthly ) Total Loan DebtXXXX Sub

Consolidation Loan : $ XXXX Unsub Consolidation Loan : $ XXXXXXXXDiscover :
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$ XXXX : $ XXXXXXXXTOTAL LOAN DEBT : $ XXXXXXXXI earn approximately

{$XXXX} per month at my full-time job. This means that I am currently utilizing

nearly 30 % of my monthly income on student loan repayment. This is an

incredible burden that I will not be able to sustain for long. I work at a XXXX, so I

hope to take advantage of the Public Service Loan Forgiveness Program. That

said, I need relief in the near term to even be able to afford regular monthly

payments. Please advise.

Thank you, XXXX XXXX

After being injured XXXX on the job, I went back to school and my mom co-signed

on private student loans XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX. I

had no problem paying the monthly bills until my mom died last year, 2014. I wrote

to AES/NCT repeatedly, contacted the original lender, XXXX, paid every amount

third party collection agencies, such as XXXX, XXXX, asked. AES/NCT refused to

extend a reduced payment plan that enabled me to pay my rent, bills, buy food,

and pay AES. They said NCT refused ; however, when asked, AES said NCT

does not hold the original loans, they do. They referred to NCT as the lender. I

contacted XXXX XXXX ( CEO ) of AES and XXXX XXXX ( CEO ) of XXXX. So far,

AES/NCT is refusing to deal with XXXX ( even though I have given my permission

to speak with their Liaison ). They did not have a third party collection agency

contact me about loan sequence XXXX and it went into default. I am not

employed. I am a XXXX candidate just months away from completing my

dissertation and they will not work with me and let me pay what I can afford. I am

XXXX years old and so far, have been able to keep everything current until now.

Because of the default, I can no longer get a XXXX loan to complete my degree

and AES/NCT keep giving me the runaround but will not reduce payments to what

I can afford.

Page 4245 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4246 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA OR 972XX Web Older American

Page 4247 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/24/2015 Closed with explanation Yes Yes

Page 4248 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1571958

Page 4249 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/03/2015 Student loan Non-federal student loan

09/21/2015 Student loan Non-federal student loan

Page 4250 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Page 4251 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My husband and I are paying XXXX of XXXX loans our daughter has with

Discover Student loans. We send them the checks with letters of instructions and

note the instructions on the checks - but they are applying the payments to

another loan.

My parents took out private student loans with the now defunct XXXX XXXX XXXX

back in 2006 with me as the primary account holder. At the time, the financial

crisis was wreaking havoc on our lives and we were forced to take out loans with

who ever would offer them in order for me to finish college. After I graduated, the

company went bankrupt then split and sold off its loans to other holding

companies. These companies either did not reach out to me, or reached out to me

at old addresses.

The splits and buy outs meant that I now had many more loans with many more

companies. Having an unknown number of companies to find and contact about

what debt I had with them made it very difficult to get my finances in order. As

such, XXXX of my loans fell through the cracks and ended up with very large late

fee and interest build ups as I did n't even know they existed.

Since finding that I have these outstanding loans, I have done all I can to come

into good standing with them via some type of rehabilitation program. XXXX

company, AES, currently would like me to pay an outstanding $ 16,000+ before

they will allow me to begin paying the loan amount of {$31000.00} + interest. They

will not take any type of negotiation and at this point have assured me that I will be

unable to make any progress with them unless the {$16000.00} is paid in full. As

you can imagine, this is simply impossible for me.

I am not looking for someone to step in and erase my debt. I knowingly took on the
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original loan, and I intend to pay for it as I should. I am however, looking for a way

to be seen as something other than a dead beat for attending college. I went to

school and worked as hard as I could to be successful in my field. Since

graduating I have done just that, but have been treated like some kind of criminal

due to these marks on my credit report.

Any help would be greatly appreciated.

As of yesterday, I am XXXX months behind on my private student loans payments

through Navient, formerly through XXXX XXXX. They are calling me XXXX times a

day. I work a full time and a part time job. But I have XXXX children and am going

through a divorce so money is very tight. I have to take care of our immediate

physical needs before I pay this predatory loan than is accruing interest at a

staggering pace. Private loans also do not offer the same programs that Federal

Loans do, so there is no chance of an income based repayment or other options

that I could qualify for. Please make them stop calling so much. I 'm trying to work

and make money. When I see them calling every hour, it 's a distraction and it 's

heartbreaking.

Navient since it has changed to XXXX has been nothing but a customer service

nightmare personally. I have tried to work with this company several times within

the last 4 years. I have called to set up payment plans, discuss low income

options, and also deferment options. All options were declined. They only gave me

XXXX options to settle. XXXX of which was to pay the total bill in full which is

XXXX. The second option was to have monthly payments but to put down XXXX

grand to start the payment plan. I could not afford either option. I was willing to

work with them. However, they were not willing to work with me. Since then, I have

been working with a nonprofit Obama program ( for federal ) and a Bank ( for

private ) program that is going to consolidate my loans for me so I would not have
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to deal with Navient. Today, however XXXX XXXX called me, at my place of

employment. I have told Navient several times not to call me there and they still

continue to disregard and disrespect my requests. He argued with me about my

bill, he was trying to talk over me, and when I told him that I was working with

another agency because Navient would n't work with me, he stated that no other

program could help me because it is a private loan. Side note : There are plenty of

agencies and banks willing to reconsolidate student loans. For example, XXXX

Bank consolidates private and federal loans into one. I feel like he was trying to

persuade me otherwise. He told me he is calling to collect a debt ( as a debt

collector ) because the bill had been transferred to a collections department. He

told me that he could " work '' with me and started fishing for information. Does

Navient have their own collections agency? I told him several times that I was at

work. I told him I can not talk due to the nature of my job. He insisted on getting

more information. I told him an accessible time he could call me and he told me

that he could n't because he does n't work at that time. I requested for him to

assign me to someone else who could work with me at a time that is convenient

and he ignored me. Again, the company is not working with me. He wanted the

names and numbers of the agencies that I was working with. Is that not totally and

completely unprofessional? And why would a business who already has their own

privacy policy expect to get any other information from another business that has

their own privacy policy. I believe their practices have n't changed since they

changed their name from " XXXX '' and neither has their ethics. I offered to make a

payment plan. It was declined. I asked to have another option, maybe a deferment

or a low income status, it was declined. When I specifically asked them not to call

my place of employment, the ignored the request and representative XXXX did it

anyway, expressing there was no memo ( Even though I know there was XXXX ).

All the representatives that I have spoken to along with XXXX XXXX from Navient
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( XXXX ) were rude, inconsiderate, and unprofessional.

XX/XX/XXXX I was accepted into a new school XXXX XXXX XXXX XXXX. When I

applied for a loan for school the XXXX website was not able to locate a school

code for XXXX College XXXX XXXX. I made this problem aware to XXXX College

XXXX XXXX XXXX founder XXXX XXXX XXXX XXXX. We sat in his office doing

the loan application on the XXXX website and he entered XXXX College XXXX

XXXX school code and claimed the XXXX schools were associated. XX/XX/XXXX

I arrived at school to find that the school was forced to shut down by the State

XXXX. Later I attended court hearing and learned XXXX College XXXX XXXX was

never associated with XXXX College XXXX XXXX and was not aware of XXXX

XXXX XXXX XXXX and XXXX XXXX misleading students. The state found XXXX

XXXX XXXX XXXX and XXXX XXXX guilty of misleading students about

accreditations, failed to make statutory disclosers and produce records and

illegally accepted payments. XXXX XXXX XXXX XXXX and XXXX XXXX are not

to ever conduct business in the state XXXX. From the lawsuit no money was given

to me to repay the school loans that were acquired under false representation. I

am asking for my loan to be discharged from American Education Services but

have been getting the run around for almost 8 years. I never received my degree

XXXX. I am a single mother and there is no way I can afford to pay off this

{$50000.00} loan.

I having been going back and forth with HESAA - NJCLASS students loan since

XX/XX/XXXX. I graduated in XX/XX/XXXX and as soon as they received notice of

my graduation they began sending me bills I believe in XX/XX/XXXX. I did not get

a recent grad deferment or any assistance from them. So, I called to see what my

options were and I let them I was not working at the time. Well they basically told

me there was nothing I could do so my loan when into default because I could not

make any payments. I have a daughter I am raising alone and I just recently
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started working so, I can not afford any wage garnishments. So, I called them

today XX/XX/XXXX, and told them I wanted to make a payment Friday but i

wanted to know what would get my loan out of default. I was told to either pay

{$700.00} front or just get my wages garnished because they can not do anything

for me. They were not trying to help me at all and they were so rude and

unprofessional. Any student looking for a loan please do not chose this one

because they are rude and unhelpful even to those who are willing to pay for their

loan.

MY NAME IS XXXX XXXX AND I HAVE A LOAN WITH SALLIE MAE, THE

AMOUNT IS {$10000.00} AND THE INTEREST RATE IS AN UNBELIEVABLE 9

%. I NOTICED THERE ARE FEDERAL LOAN ALTERNATIVES LIKE THE XXXX

FOR STUDENTS WITH AN INTEREST RATE OF 3.86 % FIXED AND THE

XXXXFOR STUDENTS WITH AN INTEREST RATE OF 5 % FIXED. I WANT TO

KNOW HOW I CAN GET MY INTEREST RATE REDUCED TO THE RATE OF

XXXX OF THESE TYPES OF LOANS. I ONLY WORK PART TIME AND I CA N'T

AFFORD THE PAYMENT THAT IS REQUIRED UNDER MY CURRENT LOAN.

MY ACCOUNT NUMBER : XXXX. PLEASE CONTACT ME AT XXXXXXXXXXXX

SO I CAN CHANGE TO A LOWER RATE AS SOON AS POBBIBLE. WHEN I

TOOK THIS LOAN OUT I THOUGHT IT WAS A FEDERAL LOAN BECAUSE IT

WAS FROM " SALLIEMAE '', BUT WHEN I RECEIVED THE LOAN PAPERS I

WAS TOLD IT IS A NONFEDERAL LOAN. THAT IS VERY CONFUSING AND

COULD BE DECEITFUL. I AM ATTACHING THE LOAN DOCUMENTS FOR YOU

INFORMATION AND THERE ARE XXXX PAGES. THANK YOU XXXX XXXX

XXXXXXXXXXXX

i am a new widow and nearly XXXX before my husband died he instructed me to

cosign on my nieces student loan which evidently is a private loan. she got into

financial trouble and began to be late or did not pay at all. i finally told her since i
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was cosigned that i needed to protect myself and so she needed to give me the

payment and then i would make the real payment to insure it got in on time. at that

time the agreed note between her and teh company was XXXX per month. i was

making these payments each month but then began t worry about possibly

forgetting myself so XXXX months ago i called the company and told them to

automatically charge my credit card each month for the XXXX the agent made me

listen that recording that stipulated i understood the XXXX would be charged each

mnth..i said yes. on XXXX XXXX i got a call telling me the note was going up

because i had a better credit rating and money in the bank ... the new agent said

XXXX or i woiuld be reported to the credit bureau. i tried to explain the money in

my account was funds from my husbands life insurance policy and that i needed it

to live on for the rest of my life and support our XXXX XXXX son and the other

account was a trust fund for when i died to make sure my son would make it..my

only income is XXXX in social security ... but he would not consider this and did

not note it. today i tried again. and the lady again said you have money you pay..i

tried to help her understand i was not assuming the loan that i was just charging

on my card what my niece gave me so whatever arrangement they had should still

be in affect ... then she said i was supposed to have been paying the XXXX for the

last four months but i had no idea as the last i heard was the taped statement

agreeing to the XXXX on my credit card automatically. then they wanted XXXX

more dollars to pay the late charge for something i knew nothing about and they

had not told me. she told me pay it and they might reconsider lowering the note

back to the XXXX next month. they refuse to do anything in writing saying they no

longer do that. i was dumbfounded that XXXX years ago this was a XXXX loan

and now after XXXX years is a XXXX loan. with interest daily and is variable

interest. i tried to explain i as the cosigner was not assuming the note ... just

making sure nothing hurt my credit rating. i was also told that if the note was paid
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On XXXX/XXXX/2015 I filed a complaint with CFPB, Case # XXXX. Loan Science

responded to this complaint and offered me a Loan Modification for my student

loan. I accepted the Loan Modification and signed it and returned it to Loan

Science on XXXX/XXXX/2015. In their response to my complaint, they stated that

XXXX ( their Loan Servicer ) would have the Loan Modification processed within

10 business day. Well, it is now past 10 business days. XXXX processed only part

of the Loan Modification. They reduced the interest rate to 0 %, they reduced my

payments to {$410.00}, and set my payment plan up for 354 months ... BUT, they

did not reduce my principal amount. Currently, on XXXX website it states that I

owe $ XXXX still. I should only owe $ XXXX according to my loan modification.

See attached documents.

I called Loan Science to find out why this still is n't updated. They then did a

conference call with XXXX to find out why it is n't updated. We had to talk to

several different people and we were finally transferred to a Supervisor with XXXX

who claimed that they did n't recieve the information from Loan Science to reduce

the principal, only the information to set up the payment at {$410.00}, the reduced

interest rate at 0 %, and the payment schedule of XXXX payments. And then

XXXX mentioned something about taking the amount off after I paid for 30 years. I

do n't think so, this needs to be updated now to reflect the information the loan

modification states.

Not only am I stuck paying for a predatory loan that I feel is n't fair but when they

offer me some sort of relief, they still ca n't even get that updated properly. I am at

my wits end.

I spoke with XXXX very nice ladies today at Loan Science, XXXX named XXXX,

and her supervisor XXXX XXXX who told me that she would have this resolved by

Friday and that XXXX would have their website updated to reflect the reduced

principal amount. Although she stated that this would be updated by Friday I still
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feel the need to file a complaint because I need to make sure I have record of this

issue so that it 's not delayed any further. It seems I only have resolution when I

complain on this website. I want to make sure the principal amount is reduced

before I may my first {$410.00} payment due on XXXX XXXX, 2015 because I fear

that if they do n't have the principal amount reduced, any payment that I make will

get applied to the old principal amount and when XXXX finally gets around to

updating to the reduced principal amount any payment I have made will get lost

and then I will have an entirely new problem to deal with.

Questionable debt collecting agency XXXX Sunrise Credit Services XXXX Inc

XXXX overcharging my account ( just added {$8800.00} to a pre-existing amount

without explanations XXXX and withholding my tax form XXXX for 3 consecutive

years since they starting collecting the debt. Is this company legit? Are they

evading taxes? Something feels very wrong about this agency ... Thank you for

your attention.

ON case # XXXX AES said that my loan was extended due to deferment - I never

requested deferment and they are still withdrawing payments from my account. I

have not nor will I sign anything. I want to know why my loan is in deferment and

how it got there. I also asked for the information pertaining to arbitration ( where I

needed to file and who to contact ) I was not given this information. This request

was submitted in writing per AES 's request. Please provide:1. why my loan is

differed2. what documentation was provided that requested deferment ( attach if

you have please ) 3. a copy of the contract I signed with XXXX for loan XXXX. the

information needed to begin filing arbitration as the changing of loan terms is

illegal and makes the contract null and void

XXXX XXXX used predatory practices when I was XXXX to get me to sign loan

papers for loans that I did not understand. During years in forbearance while

attending school they harassed me on the phone. Once I graduated they have
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continued to harass me calling me XXXX times a day. I have had hard financial

times since graduating, and they will not work out payments with me.

AES sent me a demand for recertification of my XXXX status in order to retain my

SCRA benefits. I repled to AESthat they could confirm my active duty status at

https : XXXX -- and that I was not required to recertify annually. AES retorted that

they can not confirm XXXX status, so I called to fix the issue. The AES customer

service representative ( XXXX XXXX ) erroneously informed me that I had to

recertify, and that the issue was probably that there was no end date on my XXXX

status -- I explained to her that as a commissioned officer I do n't have an end date

on XXXX status. She finally transferred me to " XXXX '' who " handles the military

phone calls, '' and he confirmed my status, and that he would raise my issue for

review.

This is n't the first time AES has demanded recertification of XXXX status, and I 'm

frustrated with annual or semi-annual demands for recertification. DoD provides a

web site to that end, and AES needs to use it.

XX/XX/XXXX I was supposed to be put into a program to help bring my XXXX

XXXX account. The company is Transworld Systems Inc . I began these payments

of {$5.00} per month every month until XX/XX/XXXX. I did n't receive any

communication from them advising that I broken my payment arrangement until

they began garnishing my wages XX/XX/XXXX at which I contacted them and

spoke with a representative by the name of XXXX who stated that she could put

me back into my agreement and that the payment that I made at the beginning of

XXXX for XXXX had to be made within the month of XXXX because it was going

to be last payment. She went over my financials and put me back into the

rehabiliation program but stated that I had to make XXXX consecutive payments,

sign the agreement to send it back. She backdated all of the payments so I

already the XXXX consecutive payments but that I had to sign the affordable
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agreement before the client would be able to suspend the garnishment. I got that

agreement on on or about XXXX and not only signed it but I faxed it and mailed it

to Transworld Systems Inc . I called them several times to make sure that the

paperwork was received and each representative that I spoke gave me a different

response. I spoke with a supervisor by the name of XXXX when I made the

XX/XX/XXXX and she assured me that everything was good and that all needed to

do was make sure that I sent the agreement back to them to send over to their

client. I made a payment on XXXX in the amount of {$5.00}. I got an email on

XX/XX/XXXX stating that I did n't make my payment for XXXX. I called and spoke

with a representative from Transworld Systems and she stated that she could see

that I had made the payment and that I did n't have another payment due until

XXXX. On Monday I called to see if they had sent the agreement to their client to

have my garnishment suspended and I was told that a supervisor was going to do

that and that they would call me if there was a problem. On XX/XX/XXXX, I called

and spoke with someone else who advised that she was going to have her

supervisor expedite the request over the their client. I called on XXXX to check the

status of their clients response to the garnishment suspension, I spoke with a

representative by the name of XXXX XXXX who informed that I had broken the

agreement which was news to me considering I had spoke with a reprentative on

Monday and Wednesday of the previous week and the neither XXXX of them had

informed me of this. She also stated that they had to re-enroll back into the

program and that I would need to sign another agreement, and that they were

going to contact their client about getting the garnishment suspended again. This

company is very unorganized and no one seems to know what is going on with my

account but they are garnishing my wages while I 'm making payments. This is

very frustrating and causing my bills to get further behind. I am a single mother of

XXXX and due to the stress of having to deal with a company that apparently does
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n't notate their system very well I 'm being punished and their client is being given

incorrect information in regards to my account. I really need to help in clearing up

this account.

I am a co-signer of a loan for my son. He is paying the normal monthly payments

and I am making extra payments towards the principal. I have requested that they

apply XXXX % of the extra payment to principal only and if they can not agree to

that, to return my check. They applied my first payment of XXXX correctly but the

second payment of XXXX on XXXX/XXXX/15 they took XXXX and applied it to

interest ( even though my son 's payments are current ). I faxed them an inquiry on

XXXX/XXXX/15, no response. On XXXX/XXXX/15 I emailed them through their

own website requesting they reverse the XXXX and put it onto principal. To date,

they have not responded.

As there was no option to supplement a previous complaint, this is a follow-up to

the previous complaint that I submitted about American Education Services, a

student loan servicer in Pennsylvania. I again spoke with XXXX of their customer

service representatives today and was again advised that they can not tell me or

do not know who owns my loan. It is utterly irresponsible to allow servicers to call

to collect on a loan without any information on who owns it. I have been told by

this company that they have no options available to me regarding repayment, that

I would need to speak with the loan owner, however they continually fail to provide

that information. Private loan originators should be held to the same ( or more

stringent ) standards as the XXXX. At a minimum, I should be able to find out who

owns my loans, as this type of product is perpetually being sold and resold. This is

a serious consumer protection issue when you are told that you must speak to the

loan owner, yet restricted from obtaining the identity of such entity.

I now have a judgement against me from XXXX, XXXX, XXXX, XXXX XXXX XXXX

XXXX for private student loans totaling they say for {$130000.00}. That is the lump
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AES/PHEAA MO 630XX Web

Wetsch Abbott Osborn Van Vliet PLC. MO 657XX Web
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sum they want or {$800.00} a month payments which I can not afford either. I have

tried working out arrangements with them and at first they would take a {$100.00}

a month but since I was not able to right then and I asked for paperwork for proof

of my payments they wont accept that now they want those big amounts. They

also wanted to raise my payments each year by a bunch and I could not say it was

okay because I am unemployed and due to circumstances I will not be able to

return to work. I have XXXX children to feed, cloth, and raise I simply can not

afford that so I am begging you for help!!! These private student loans are killing

me and others and shortly my Federal loans are coming up. I am currently on a

financial hardship for them.

Hello, I received a Smart Option Student Loan from Sallie Mae in XXXX of 2014 in

the amount of {$5000.00} to supplement my living expenses while finishing XXXX

XXXX. I am still in school until XXXX of this year. I filed for chapter XXXX

bankruptcy last fall and was discharged in XXXX 2014. Sallie Mae started

contacting me last week stating that this loan ( unlike my others through the

Federal government ) is now due in full because it is ( 1 ) private and ( 2 ) ca n't be

discharged and that the ( 3 ) contract for this loan is now null and void. Sallie Mae

is now looking to receive payment in full on this loan within 12 months, and doing

so would require payments of over $ XXXX/month.

XXXX XXXX is in charge of my private loans. I am back in school after a period of

not being in school ( at which point I was paying a forbearance fee ). Therefore I

am eligible for an in school deferment, my deferment will kick in as soon as my

school, XXXX in XXXX, Maryland sends the deferment form to XXXX XXXX,

however they wait a certain time period before the send it in ( perhaps to ensure

the student stays in school over a certain time period? ). Anyways, XXXX XXXX is

calling me 3-4 times a day even though I have told them this two or three times.

They are also calling my mother three times a day, I consider this highly
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inappropriate and harassment at this point because we have always paid (

interest, forbearance, etc ).

Account Service : NavientAccount Name : XXXX XXXXAccount Number :

XXXXAfter making on time payments for more than 4 years, this firm refuses to

remove cosigners name from my account. Every time after my request to remove

cosigners name, they have come up with some other excuse not to remove

cosigners name. I have provided all kinds of documents to them, such as, copies

of my graduation, pay stubs, XXXX 's, recent tax returns, citizenship papers. All

those documents have been ignored.

My cosigner is XXXX years of age and have no income.

I have XXXX loans that are being serviced by AES. Due to the ridiculous 12 month

limit for forbearance, I no longer have any forbearance as that was used when I

went on maternity leave with each of my XXXX children. I have been unemployed

for over a year and have done my best to keep up with the payments. I am a point

where I can only pay for XXXX of the loans. I thought I was making the payment

for XXXX loan, but as it turns out, AES was applying the payment I was submitting

to both of the loans. Obviously, the amount was not enough to cover both loans.

All this time I thought I was keeping up with at least XXXX loan, but just found out

that my payment was being dispersed to both loans. Now I am delinquent on both

loans. The loan I was trying to keep up with has a co-signer that I did not want to

ruin their credit due my unemployment. I called AES and explained my situation

but they refused to adjust the payments to the XXXX loan I was trying to keep

current. By looking at the payments I have made, it is obviously to anyone looking

at the amounts due on each of the loan that the payment amount matches XXXX

of the loans ... .the XXXX I intended to pay. As a result of this obvious mistake I

now have XXXX delinquent loans instead of XXXX AES refused to do anything to

remedy this situation.
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This is the reason student hate private lenders. They refuse to work with you even

when it 's obvious that a mistake was made. Something needs to be done about

them because this type of situation is ridiculous! For those of you who are dealing

with AES ... be sure to specify your payments otherwise they will distribute your

payment in whatever way they want, not the way you want it. Apparently you can

not make any mistakes when it comes to private lenders.

I received a student loan from XXXX XXXX which now go by the name Navient

and I have been XXXX and Have lost a large portion of my income. Navient has

called me at my employer multiple times, called me after XXXX at night on multiple

occasions used intimidation tactics and threats in an attempt to collect debt.

In XXXX, 2015, I called ACS, one of my private loan providers, ( note, this is not

the original lender and it has been changed during the length of the loan a number

of times without my consent ), to ask about options to help me while I am

unemployed and without income. At this time, I received a letter which offered " the

ML ( MGRS Plan ) where for 6 months your monthly payment on the private loans

are reduced at XXXX % of level ( fixed ) installment followed by 6 months the

monthly payment is at XXXX % of level installment followed by 12 months of

interest only payments followed by level repayment for remaining term of the loans

( You must have at least 36 months of term remaining and a principal balance

outstanding of {$10000.00} or more ). The request for this option is done verbally. "

When I called to accept this offer on XXXX XXXX, 2015, I was told that this offer

was not available to me because I had taken advantage of this in the past, time

unknown, but that it was noted on my account and only available once during the

loan term. Therefore, the offer was no longer valid. I asked about other options

and was informed about forbearance, but this would require me to have a 1 %

interest rate increase ( to an already variable interest rate ) for the 12 mos

payments following the forbearance. Other than this, no options were available to
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help me.

The man I spoke with was in XXXX and could not connect me to a supervisor, but

he would have a supervisor call me within 48-72 hours, as is standard response

time.

I have XXXX accounts with ACS, have asked for a consolidation, and always have

been denied the opportunity. I have asked for lower interest rates and have also

been denied. The term of the loan is unclear and when I ask, am unable to get a

clear answer.

Between the XXXX accounts, the original loan amount was {$26000.00}. As of

XXXX 2015, I have paid a total of {$11000.00} in interest and {$9300.00} in

principal. I also have another private loan and government loan and in total pay $

XXXX/mo for student loans. I have never missed a payment.

I am a XXXX, who has worked at XXXX until recently. I have tried to work with

banks, Dept of Education, and other repayment companies to identify options, and

feel no one is able to help me honestly understand the benefits and burdens of

options nor the ramifications of decisions. I feel powerless despite my efforts,

education, and patience. Is there anyone who can help? Thank you! I ca n't and

wo n't pay these companies forever without some flexibility on their end.

navient refuses to work with me in repayment, I was on an IBR plan and was able

to maintain my monthly payments for a few years, then when I tried to reenroll in

the program I had to submit pay stubs and bank statements, then was told I did n't

qualify for the program and the only other option I have is autopay of {$420.00}. I

can not afford this and repeatedly told them and a manager, only to be told " it

does n't affect them '' I am able to afford up to {$250.00} but they refuse to do

anything to help. over the last 8 years they have added an additional XXXX to my

loan because they have refused to work with me during difficult times and

unemployment. I am ready to just default and say forget it rather than, give them
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all of my money and live in poverty due to student loans. I NEED HELP!!

For the past year, I have been attempting to have Citibank update the status of

XXXX loans they previously held. These loans were disbursed to me in XXXX,

when i was a student XXXX XXXX XXXX XXXX in XXXX, NC. These loans

defaulted in XXXX, after I graduated XXXX and had a very hard time finding a job.

At the time, I was barely making enough to pay my rent, utilities, and buy food.

These loans transferred to XXXX other lenders.

During XXXX and XXXX, I completed rehabilitation programs for all of my

defaulted student loans. I also paid off XXXX of the loans that was previously

owned by Citibank. I did so with the guidance of an advisor at a local credit

counseling nonprofit. She suggested I reach out to Citibank after completing all

rehabilitations, to request that the status of these loans be updated to paid on my

credit report. Both lenders ( XXXX Funds and XXXX XXXX XXXX XXXX XXXX

updated the status of loans on my credit report. However, after many requests and

promises to update my loan status, Citibank has not done so.

I started by calling last fall and speaking to a representative. They assured me that

If I obtained letters from XXXX Funds and the XXXX XXXX XXXX XXXX, Citibank

would update my credit report status to paid and rehabilitated. I mailed these

documents in XXXX XXXX, and received a reply from Citibank in XXXX XXXX

indicating that they received my request and would update my account with all

XXXX credit agencies. Nothing happened.

I called and then sent another request by mail in XXXX XXXX. I got another reply

that the status of my old loans would be updated, but still nothing happened. Since

then, I have talked to several Citibank representatives who gave me false hope.

These loans both have a delinquent status on my credit report.

I have consolidated all of my remaining student loans under the servicer XXXX.

These Citibank loans are the only negative mark on my credit report. They are
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listed as last late 5.1 years ago. I 've tried so hard to repair the damage I did to my

credit and financial future by letting my student loans default. My fiance and I are

hoping to buy our first home this year, but we are waiting for my credit to improve.

I would be so grateful if Citibank would remove the negative status of these

accounts. We do n't want to wait two more years for these loans to disappear from

my credit report before we can move forward with our financial goals. I would

greatly appreciate any help with this matter. I 'm attaching all of the mailed

correspondences between Citibank and myself.

Thank you!

Navient, which is my student loan company gave my phone number out to other

companies without permission, and i 've been getting a mass amount of calls

pertaining offers and false advertisement regarding education. It 's annoying and

its very frustrating. I get phone calls late at night early mornings, its out of control.

They just constantly call from different numbers and I would like it to stop

immediately.

Several years ago, I learned of XXXX student loans on my credit report when

applying for a home loan. I contacted XXXX XXXX and they stated that I cosigned

my ex-wife 's loans. I denied ever signing her loans and requested a copy of the

contracts. After many months of many requests, XXXX XXXX sent the contracts

without my signature but with an unknown email address and random sequence of

numbers. When I spoke to XXXX XXXX, they said that the contracts had been

signed electronically with the falsified email addresses ( XXXX separate email

accounts ). I denied ever having access to these email accounts and asked how

my identity was validated, which I never received a response. Instead, I was

referred to their fraud department.
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XXXX XXXX 's fraud department instructed me to file a police report to have my

name removed from these accounts. Immediately, I filed an identity theft report

with the FTC, police report with my local police department and the police

department where the fraud occurred. Neither police department would pursue the

case because the majority of the loans were outside of the statute of limitation.

Secondly, I was informed by XXXX the detectives that because the allegation of

fraud was my ex-wife, the issue was a civil matter, not criminal.

When I contacted XXXX XXXX with this information, they told me that they would

not remove my name from the account without validation of forgery from the

police. They recommended that I take my ex-wife to court. Afterwards, I retained

an attorney and was awarded an enforcement order against my ex-wife to

indemnify me from these loans. During the legal process, the loans transferred to

Navient Corporation. I spoke to their fraud department and sent a copies of the the

court order and police reports ; signed affidavits from people that could attest that I

never used the email accounts used to cosign my name in the loans ; proof of an

unrelated document that I discovered my ex-wife had forged my signature ; copies

of tax returns to demonstrate false information provided about my employer and

salary ; and proof that I had been XXXX and XXXX when XXXX the loans were

signed. Navient did not respond.

After I had received the court order, my ex-wife defaulted on the loans.

Consequently, Navient has reported this information on my credit report, resulting

in a XXXX point loss in my credit score. This has resulted in revocation of credit

lines with my banks. Also, I have been counseled by my employer that my security

clearance may be revoked as a result.
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I tried resolving this issue with Navient but they will not release my name from their

records. It appears that my only recourse is to spend an additional $ XXXX for an

attorney to hold my ex-wife in contempt. Regardless, this will not stop Navient from

trying to collect from me.

I took a private loan out during my undergraduate courses. The original loan was

for approximately {$12000.00}. The original loan was taken XX/XX/XXXX and I

started to make payments XX/XX/XXXX. As of this date I am still at {$16000.00}.

This does not make any sense to me as I have made consistent payments since

that time. Additionally, I made a payment for my monthly bill before the auto

deduction occurs due to moving and wanting to ensure that my payment was

made. They still took out the auto deduction causing me to overdraw my bank

account and receiving additional NSF charges. I would like for your agency to look

into their practices as I really can not explain why I am still no closer to paying off

this loan than I was XX/XX/XXXX. AES Account # : XXXX

I want to go to school to better my self and possible free my self from poverty but

instead I end up trap in student loans with such high interest rates that are un-

payable or I feel I will not be able to pay not in my natural life.

I am currently paying to XXXX XXXX XXXX on behalf of the XXXX. I have

received a validation notice and other related information to setup payments with

XXXX. I have received all information from both XXXX and XXXX monthly. Along

with a payment statement from XXXX parties for the last several months.

However, now another Debt collector 'Peaks Loans ' has started harassing my

family and place of employment. I 've tried to talk to these people, mainly XXXX

XXXX, to no avail. She did not have a professional license number and refused to

give said address. They are very aggressive and insist they own all my debt. I

never received a validation notice from this company. They are, in fact, not aware
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of any notifications that they should of informed me of. All they cite is that my

former college and I signed " documents '' agreeing that they are the sole heirs of

my debt. This is beyond false statement and they refuse to remove all contact

information and to stop calling.

Again the person, is XXXX XXXX at XXXX XXXX XXXX XXXX Peaks Student

Loans.

c/o Peaks LoanXXXX XXXX XXXX XXXX, CA XXXX

Hello-I need your help, I am being treated very unfairly by a student loan company

called Navient. I feel as if they are committing fraud or that they have been ripping

me off. This is regarding my private student loan accounts I have with them.

Recently the accounts went from XXXX to Navient. My private loans total around

{$14000.00}. My payments were on an interest only plan for quite sometime due to

me extending my payments off until I could not anymore due to financial struggles.

Meaning I paid only interest every month for years, not one dollar was going to my

principle which I understood. Navient then tells me the interest loan repayment

plan was over, and my payments would start going to my principle. When I got my

monthly bill statement I noticed it increased from XXXX to XXXX. I called them

immediately and told them I was a single mother of XXXX children and could not

pay the full amount with the new increase. I told them I could not afford it and I

needed them to work with me to get it down to what was paying which was XXXX.

They went from one customer service agent to another, then to the supervisor

because each one of them told me the same thing, they could not do anything for

me. The supervisor told me the same thing as well, I had to pay the XXXX a

month. I then asked lets say I was able to pay the XXXX a month thinking well I

have already finished paying the interest only payments for a couple years maybe

I will now be paying a lot more towards my principle, and finish soon, nope. ..he
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starts to tell me the contrary, that he calculated XXXX would go to interest and the

rest to my principal, and according to his calculations the pay off time would be in

2028, 13 years from now. I explained once again my financial struggles and still he

went on to tell me I should make my payment every month even if it is the

{$150.00} or else they could garnish my checks. I told him how do you expect for

me to pay your company the {$150.00} I can afford if your telling me that would not

even cover my monthly accrual interest? I told him I would never finish paying you

guys off then. He told me he understood but that there was nothing he could do for

me and that I had agreed to all of it when the loan was given. Do you guys think

this is fair? To make monthly payments of XXXX for the rest of my life and never

have one dollar go to my principle? I need help, please refer me to someone, I am

desperate. Thank you for your time.

XXXX XXXX

I am a victim of identity theft. I have disputed this account multiple times and

requested verification of debt but this company refuses to respond with any

information regarding this account. This account does not belong to me and I want

it deleted immediately.

My loan was serviced by XXXX XXXX and transferred to Mohela in XXXX 2015.

My history of loan shows shocking info such as eight and five months period

where my balance does not change despite a faithful monthly payments! XXXX

has been ignoring my requests.

To whom it may concern : I am writing this letter in an effort to bring to light how

Discover handles struggling debt burdened borrowers buried in Student Loans

with interest rates ranging from 7.5 - 9.9 %. As a XXXX, I am deeply concerned

with Discovers inability or desire to offer help when consumers are struggling with

repayments terms as a result of financial difficulty.
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I attended XXXX XXXX XXXX College/University XX/XX/XXXX-XX/XX/XXXX.

During that time, my mom did what she could to put me through school, which

included taking out private loans through Discover. While the terms of the loan

were disclosed in the papers, granted she may not have understood 100 % (

Which is also a concern as the aid officers are sales people that need paying

students for their success and sustainability, and how the terms are explained

needs to be investigated at as well ) as she was doing everything she couldan to

help me., that is not the issue. I certainly had no idea what I was getting into as the

details were never explained to me. Coming out of college, I was fortunate enough

to obtain a job as a XXXX, helping people every day with their finances, which

makes this a little more ironic, as I see every day how Student Loan debt is

crushing consumers.

The payments requested by Discover once the loan came due were $

XXXX/month. Obviously, I quickly turned to them for helped and used forbearance

on my loans for six ( 6 ) months. That time has come and gone with no internal

solutions created by Discover to help me through a difficult situation. They at times

seem judgmental as to my efforts to secure more income, ask me to turn to my

mom the cosigner to make the payments, not knowing or caring what financial

difficulties she might be having, and repeating the same options to me every

month I call, ignoring any pleas that I have made for help or assistance to offer

terms I could afford. My student loan counselor/XXXX and I have called Discover

every month like clockwork to see if there 's anything that can be done. All they

offer is forbearance, which I only have 12 months available for the life of the loan,

of which 6 months have already been used, interest only plans ( still close to $

XXXX/month ), going to my co-signer who is overextended in her own right. They
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Navient has been unresponsive after I 've asked to speak with several managers. I

have called them consistently since summertime as my automatic payments were

not being taken out. They say it came back as NSF, but my bank says it was never

billed. Then Navient admitted to having IT issues. Late fees, interest, you name it.

After calling to resolve many times, they offered me payment options and

promised to repair my credit damage of their reporting me. After making each

payment, they would change the terms and tell me I had to pay additional money

or pay this or that, and then they would rescind the negative info. I finally scraped

up the money and paid what it said I was past due on after their lies - and the

online account still shows I owe money as of XX/XX/XXXX and its XX/XX/XXXX -

so my payment made on XX/XX/XXXX obviously did n't post although it was taken

from my bank account. I called again today and requested that a manager call me

back - nothing yet. Supposedly they record all calls - well, someone should listen

to all the lies they 've been telling me over the months and changing the

agreements. It is unethical and immoral. They are ruining students lives! Check

the recordings and the call logs - I 'm the one who calls them! And if they ever

seldom call me, they NEVER leave a voicemail but the recordings will prove they

LIE and say they did leave a voicemails, and I dispute that and tell them they are

lying directly. Listen to the recordings!
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I was a student at XXXX XXXX from XXXX. During this time I used XXXX XXXX

as my lender. Once they became Navient I have had nothing but problems. I was

on a payment plan from XXXX. During this time I was paying {$310.00} every

month and funds went to all loans. Once Navient took over, only certain loans

were being paid and others were defaulting. In XX/XX/XXXX I returned to school

and some loans were in deferment. During this time I knew some loans had

reached their maximum deferment time and I was preparing to do another

payment plan. Loans that my mother had consigned were " in deferment '' or so I

was told. I was arranging payment plans for the loans my father had cosigned and

was going to do a monthly plan as I had done before. As I was checking on his

loans I was told not once, not XXXX, but XXXX times on different occasions that

my mothers loans were I deferment. Come to find out they were not and her credit

report suffered. They did not just tell me her loans were in deferment they also told

her they were as well. My father called to give his financial information and was on

the phone for an hour. Days later when I called back to finalize they did not have

any record of him calling. He had to call again and repeat everything he had just

given him. Inconveniencing him for their error. My mother had to call and give her

information after angrily stated that she and I had both been told that her loans

were in deferment. She also had to call a few times because they did not " have

record of her calling ''. Once I finally got things straightened out I made a payment

and set up a 14 month automatic payment plan. As the month after I made the

initial payment went on I kept getting emails saying I was late on my payment. I

called and said that I had made a payment and am on a payment plan to which I

was told " yes you are you should not be receiving these emails ''. Then a week

later my mother gets a report from her credit company saying her score went down

XXXX points due to non payment to Navient. I called them again and they AGAIN

stated that I was on a plan and that they can see the payment I made. I asked why
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our credit was still taking hits even though I have done the right thing and gotten

onto a plan and given them money. I was told we would have to contact our credit

reporting sites and ask for it to be removed. Further inconveniencing us for their

errors! To top it off I can not log in and see the totals on my loans because of "

account status ''. I have paid them money! I am on a payment plan! How is it legal

to keep people 's financial information from them? This company is terrible and I

am looking into legal actions as they have more than once messed up mine and

my parents credit report due to their own errors. Their poor business practices

need to stop. They can not go on treating people the way they do and not caring

that they cause unnecessary headaches.

My current lender is Navient, and my schools for undergraduate and graduate

were XXXX University in XXXX, XXXX, XXXX XXXX in XXXX, XXXX, and XXXX

University in XXXX XXXX, XXXX. Inhumanely, Navient has been calling me 8 to

10 times a day threatening me with default, but claiming to offer a suitable

repayment plan that will avoid such action. When I return the call, I explain my

situation : I am unemployed with health struggles that have left me XXXX to work

for a certain amount of time due to, XXXX and XXXX. Despite this knowledge, as

per their usual, they deny me a repayment plan. I have not once denied that I will

pay, but their inconsistent influx of what is due has placed me in an emotional

tailspin. Sometimes, they claim that I need to pay XXXX a month and can not go

any lower, sometimes its is XXXX, and others times it is XXXX, causing me to

assume that my payment really depends on whom they summon to their bidding. I

have offered to pay each time, but they deny my money unless it up to par with

their impossibly high demands. Sometimes these calls, are cruel and cold, as I am

treated like a sap rather than an educated human being trying to avoid a lifetime of

debt and credit destruction. They no longer offer me forbearance or deferment, nor

anything type of assistance that can help me avoid default, despite their
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knowledge of my situation. When I asked for further information on my personal

loan and what they have documented over it, they became distant and

uninformative. I even struggled to get my username and password from them after

I forgot it, and could not login. I have been placed in XXXX from this company that

has veiled its destruction of me, and many others students, as helpful. They are

cruel, cold, and calculated, and ignore my plights, despite having said that when I

get a job, of which I am actively searching for, that I will pay more of what they

desire, but can not do so right now and maintain livelihood. They have proudly

announced, that despite all my efforts and attempts to comply, that I was not good

enough, and they will charge me off. This information was told by my last Navient

aficionado whom announced that the banks will buy my debt on a discount and

really ruin me, as if I was to be grateful that a lesser evil is trying to spare me only

according to its own whims from a greater evil.

The loan was paid off in XX/XX/XXXX, by me refinancing the loan soley in my

name with XXXX XXXX XXXX. XXXX XXXX advised me that the amount they

were going to send to AES was about XXXX over the payoff amount, just to make

sure the loan is paid off and the remandier shoud be sent back to them. I called

when the account reflected the account was paid in full. They stated that the check

will be sent in 30 days. A few weeks later that told me that they had a invlaid

address for me and that they needed my address to send the check, however,

every time I call I verify my address. I re-verified my address, they stated that a

check would be sent in 10 business days. I waited a little over two weeks to check

the status of the refund, they then stated that it would take 30 days. I waited 30

days and did not receive a check. I emailed them about the status, never received

a response ; thus, I called a week later to check the status, they stated that a email

was sent to the treasury department a week after they received the email from me

requesting the status. During this conversation they stated they do not know what
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is going on with the check. This company keeps giving me the run around about

an overpayment for a loan that was paid in full.

I have a loan through Navient ( formerly XXXX XXXX ) and it has become one

payment behind. I understand that they need to try and collect their payment, but

they call XXXX times a day, and at all times of the day ( from XXXX to XXXX pm

central standard time ). The loan was for XXXX XXXX XXXX in XXXX MO. The

number that appears when they call me is XXXX. They never leave a voicemail,

and the only reason that I know who they are is because I had to google the phone

number to find out who was harassing me.

I have been having problems with Navient Private Student Loans. Every time I

contact them to provide me with information and help I am told one thing by one

person. I call back to speak with that same person and I have their extensions and

id numbers but I am always transferred to someone new and they say that I am

unable to speak with the previous person. I have been told several things about

lowering my bill all have been different from the last. I am unable to pay the insane

monthly payment of {$1300.00} they said they could lower to just interest

payments at {$1000.00} something. I was told they could even lower that but I

would have to wait until my bill is 1 day past due or more so I would be in default

then they could lower my payments. I asked if they could just do it now and the

last XXXX people have told me that I have to skip a payment in order to do that.

The first person said I could lower it to only {$700.00} a month for the first 12

months which would help out the most but now they are saying not guarantees

and that I can not even be assessed for that until I am past due. They are charging

extremely high interest rate ( 12-14 % ) and I do not even remember agreeing to

those high of terms. Something seems very off about the whole thing and process

they are taking. I talked to them about doing a debt settlement because i had

contacted a law firm, XXXX XXXX, and the debt settlement payments would only
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be {$1000.00} a month so way lower than Navient. All of my loans were done

through XXXX XXXX and now it says Navient.

I have sent several letter stating that I want to be only contacted by mail. I also

stated that my work does n't allow such contact, and I am still getting phone calls,

and faxes at work.

XXXX XXXX, XXXX NC

In repaying a private student loan with Navient, I am making additional payments

while currently on an interest only payment plan. Although I have not missed a

payment they are telling me that I can not allocate additional payments directly to

my principal.

I cosigned a Sallie Mae loan for my son because they would not approve him

without XXXX. So according to Sallie Mae XXXX now XXXX ) after a co-signer has

paid on a loan for 2 years they can be removed from the loan. I have been paying

on that loan ( under a special program so that I can actually afford to make the

payments ) for over 2 years and when I contacted them about removing my name,

now they say well, we have to make sure the primary will be financially able to

make the payments. Well it 's not my problem if they ca n't afford to make the

payments, I have done my just do by struggling to make the payments for 2 yrs

just to be told I ca n't be removed if the primary can not make the payments. That

is very very unfair. I have a family, a daughter in college and it is a real struggle to

continue to make these payments so my check wo n't be garnished. I am writing

because I am hoping I can get some kind of help having my name removed from

this loan.

My name is XXXX XXXX i attended XXXX XX/XX/XXXX while they were owned by

XXXX. my question to you, is why do n't all students who attended the schools

when corinthian owned it get relief of the private and federal loans from this lawsuit
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the cfpb has with them? i have been paying XXXX dollars a month and not getting

anywhere with this loan that i was forced into having. my principal amount was

XXXX with a 8.75 % interest and i have been paying for roughly 6 years and i now

owe XXXX i feel like i need to be helped out by this lawsuit. i feel as if the school

has done exactly what the article and lawsuit say, by the fact i have n't heard a

word for job placement like they said they would, i do n't make the salary they said

i would, i also do n't even work in the automotive field because quite frankly the

pay is n't enough to take care of the loan payment and have a life. my loan

servicer is Navient formerly known as XXXX XXXX and i have contacted them

about this and i have been told i do n't qualify because because i attended XXXX

XX/XX/XXXX, and students from XX/XX/XXXX to XX/XX/XXXX are the only

students that qualify. i feel thats discrimination because i do fall under the same

issues your lawsuit was based upon. and the school was owned by corinthian

colleges during that time i attended. i feel that my student loan is predatory

because its not getting any lower with every payment.

XXXX University had me sign up for a XXXX XXXX Loan when I was XXXX

without giving me any other options. They asked me to come into the location and

when I was there they filed a loan request through FAFSA and XXXX XXXX and

asked me to sign the paper work. Being a XXXX year old child from XXXX, I had

no clue what I was signing up for, I was just happy to start school. Shortly there

after I lost my job and could not work or afford my bills. At that point is when I

realized what large amounts of debt I was in. I wish I would have been given the

option to look into other loans but I was not. I should not have been forced to sign

any papers the same day. XXXX ( XXXX XXXX ) should have given me the paper

work and details and told me to think it over and research the market because it

was a big decision. I was pressured to sign the paper work the same day and told

that XXXX XXXX was the only company that would give me a loan.
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My Navient Online account was locked, preventing access to my information. The

site said to call to unlock my account. The phone number provided registers as out

of service, or directs me to an automated call service which has no info concerning

locked accounts.

Emailing " XXXXXXXXXXXX '' results in a reply saying, do not email this account,

please log in, ( which is impossible ) with a locked account.

It seems that unnecessary burdens to account access are in place to prevent

consumers from having the information necessary to make financial decisions.

Please disband this company.

XXXX XXXX, 2015 I was told i could get my loan deferred upon summitting my

military orders. I received notification that my deferment request was received.

Apparently during that time i was still being billed to the wrong address, so i never

received anything notification regarding making payment. On XXXX XXXX, 2015 I

was told they sent out multiple letters for additional information regarding my

deferment but i was never called. Now my credit score has decreased significantly

because it shows that I am now delinquent and past due on payments which

should have been deferred.

I 've had so many issues with Navient : Taking money from my account ( in

amounts of XXXX, leaving me XXXX in the hole!! ), lying, threatening me on the

phone, suggesting I become a XXXX or XXXX to assist in paying my student

loans. They play games and I have to obsessively monitor my account for errors to

the point where I have have XXXX regarding these loans. Just this morning, I

check my bank account like I usually do in the XXXX because of Navient 's game,

and my XXXX payment was put back into my account with no explaination or
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response from Navient. There is no documentation I made the payment or was

refunded. So now I am at risk of losing my special payment plan because of their

errors.

I also requested they mail me every single statement from the last ten years ( my

borrowing time frame ) and after a month and a half later, I received statements

dated from XXXX with XXXX missing. The errors I am questioning have occurred

from XXXX ( the statements missing ).

I 've made complaints before and e-mailed politicians and lawyers on this

company, and since then I have had these questionable issues happen with my

account!

Attached you will see a screenshot of my bank account from XX/XX/XXXX, with a

bunch of unauthorized transactions totaling {$40000.00} that were attributed to a "

XXXX dial '' of a payment. Which is false, because you can not process a payment

of more thn {$10000.00} online you need to call!

Please please fine this company. They are ruining my life!

About 10 years ago, my wife co-signed on a loan for my daughter. We borrowed

{$27000.00}, Today, we owe {$47000.00}! We have made payments over the past

10 years, but there came a time when we could not make full payments. A couple

of years back the agency we borrowed from sold our debt to a law firm that offered

us an arrangement. We now pay {$50.00} a month. I am unemployed and

currently have XXXX of my adult children and our granddaughter living with us.

The added expenses make it very difficult to pay more. What I would like to know

is why this law firm increases the balance of our loan principal by $ XXXX/month! I

do n't own a home, have spent all our savings, and have no other assets to be
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able to offer a settlement. At this point, my wife and I ( I am XXXX ) will never be

able to pay this loan off.

NAVIENT has contacted me via mail, telephone and email ( somehow they have

reached out to me and my co-borrower via e-mail, though I have never provided

them with this information ) about XXXX private student loan disbursements that I

have no record or knowledge of ever obtaining. I have since fallen past due on

amounts for both of these loans and when I called NAVIENT to seek an economic

hardship forbearance and/or deferment of any sort, they told me that they required

a significant payment in order to process any kind of deferment or forbearance. I

am attempting to research these XXXX loan disbursements, but I wanted to have

a forbearance granted in the meantime while I figured out what exactly these

accounts pertained to. NAVIENT refuses to work with me in any way, shape or

form, and they seem determined to ruin my credit over unverified debts in the

process.

Navient/XXXX is reporting me 90 days late on XXXX loans that I had an

repayment plan set up that withdrew my monthly payment automatically. I also did

not know that they were reporting each one of my loans as a seperate tradeline on

my credit report. One late payment made to one creditor has resulted in 4 times

the credit impact, which resulted in lenders imposing higher interest rates as a

result of that impact. It is also affecting my credit score making it difficult to qualify

for a mortgage loan.

I have been struggling to pay over {$150000.00} in student debt to Navient which

at the time I took the loans in XXXX was Navient. I believe that XXXX XXXX XXXX

now Navient XXXX had my university XXXX University XXXX XXXX XXXX push

private student loans as the secondary way to bridge the financial gap to pay for

my education. Grants and scholarships were not promoted as much as private

student loans, which I was left with the impression was the only way to pay for
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school.

Since graduation XX/XX/XXXX I have had to declare bankruptcy ( student loans

were not discharged ) and have had to deal with the unprofessional and mistrustful

corporation for the last decade. In the last 10 years I have never been given the

same information twice from customer service reps. I have been told crazy things

such as, " do n't worry someone paid your loan off '' and promised low payment

plans to " help '' when all they do is compound insane amounts of interest and

fees. I have paid over {$50000.00} to XXXX XXXX / Navient but my loans have still

ballooned from {$130000.00} to {$150000.00}, making no headway.

Their XXXX number is outsourced to another country. The employees do not know

what they are talking about and are hard to understand their broken XXXX. They

charge a {$14.00} service fee to take a payment over the phone with the debt

card, even though if you contact their collections department, based in the US,

they do not charge a fee at all. The wait times are long and the phone system

loops yous around and around. It is not uncommon to spend 45 minutes on the

phone just to make a payment or resolve an issue.

I have had payments meant for Federal loans be applied to Private loans and have

had Federal loans go into 30-60 month passed due because of this. Recently, I

asked for a total tally of how much I have paid them in total XX/XX/XXXX and no

one can provide that info to me. I was told they do n't have that information. That 's

impossible. I was told online through a customer service email that I could look it

up online but when I searched the query, it said " Error - can not process ''. Deceit,

lies, untrust are the words that come to mind when I think of Navient.
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No way out, no way to refinance it, struggling. Need help!

Well Fargo has repeated called my ex husband multiple times a day claiming my

payment was late when I had confirmation from my bank that it was on time, and

when I called WF back they confirmed that it had indeed been on time. They also

delete online accounts XXXX if they are not accessed every ninety days, but do n't

tell you this will happen, and then take two business days and a manual process to

reenable accounts, and they refuse to provide statements/paper account

summaries. They repeatedly confused my SSN with that of my ex husband, and

repeatedly lost my email address -- the same one I 've had for years and which

they 've also used to contact me.

I have had a private student loan with your company since XX/XX/XXXX and for 7

years, never had a late payment. I recently discovered that I had a 30 day late

mark for my XX/XX/XXXX payment. I also received a collection notice from XXXX

XXXX for the entire balance of my loan. My mother has had these payments for

this particular loan since it originated and from what I understand, the loan was on

autopay. My mother, XXXX XXXX XXXX, was able to get the balance on the co-

signed loan up to date in XX/XX/XXXX but not without consequence. My mother 's

and my credit report and score suffered significant damage from this negative

remark due to the late payment.

What I am asking of your company is to consider our prior history of on time

payments and remove the negative remark on both of our reports across each of

the three major credit bureaus ( XXXX, XXXX and XXXX ). My credit score

dropped about XXXX points and I make it a point to ensure my payments on time.

Part of my good faith effort to reconcile this issue is to update my contact with our

company so I may be able to monitor this account more closely in case my mother

is not able to make a payment.
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I am the step-father of an adult daughter, and cosigned a school loan in

XX/XX/XXXX for ger. Her and her husband filed bankruptcy in XX/XX/XXXX, I was

never notified of this, by any party in any form.

In XXXX of this year, Navient informed me that the loan and all of its capitalized

interest is now solely in my name, based a bankruptcy judgment. It was the first

time I even knew that there was a bankruptcy.

If I had known the true state of the loan in XX/XX/XXXX, this loan would not be

double the amount and at a high interest rate. I had many options in XX/XX/XXXX

on what to do about it. But I was denied that opportunity.

No one I 've talked at Navient will state that they should have let me know about

the bankruptcy. I received no correspondence, notification, nor personal contact

that this loan was fully in my name and not being paid on during the time of the

bankruptcy.

I 've reviewed the Promissory note I co-signed for this loan, and the particular

policies that Navient has invoked to keep me ignorant of the state of this loan are

not part of that contract. It states the co-signer responsibilities, and the fact that

the loan is not eligible for bankruptcy forbearance. It does not state that Navient

will deny information about the loan to me based on a filed bankruptcy ( which is

what happened when I contacted XXXX XXXX and then Navient based on my

credit report findings ).

I have had this loan fully on my credit report during the time of the bankruptcy.

During that time, I called Navient to question the accruing loan balance on my

credit report, and they would only tell me the loan was in my name, and it always

had been, and that there was no other signer of that loan. My assumption was that

the records were incorrect at Navient or the credit report. The bankruptcy was

never made known to me till I called Navient after receiving a billing statement this

past XXXX.
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I cosigned a loan for a student at XXXX University in XXXX, MA, issued by Sallie

Mae. The borrower cut all communication from me right after the loan was

transferred to the school, and refused to have my name taken off as the cosigner.

Now the borrower is delaying payments, and is forcing me to pay off the payments

assigned to the loan or have my credit score diminish. Right after this happened, I

contacted Sallie Mae and asked for an application to have my case heard and

considered for a cosigner release. They told me that only the borrower can have

the account considered for cosigner release, which is something I was not told

about or agreed to when cosigning the loan. I was told that I have equal

responsibility over the loan, yet when it comes to any action towards the loan -

whether it 's actually have my cosign released or having my cosigner release form

even considered - is something only the borrower can forgo. This has put my

financial situation at high risk, and at the whim of the borrower - and something

that Sallie Mae would n't even consider for cosigner release since only the

borrower can do that. I was then advised by the escalation team that since I do

have equal responsibility of the loan, I can request XXXX University to return the

loan in full and then my cosign would be terminated. The escalation team told me

that this is a practice they have done before and are willing to do for me since this

is a relevantly new loan. When I contacted XXXX, I was told they would do this for

me and that I should send an official demand letter stating my case and they

would talk to Sallie Mae to make sure this was acceptable, and if it was, then they

would exercise my right to have the loan returned. After a long delay, they

responded to me after two weeks - at this point I have already been asked to pay

off interest payments on the loan - and told me that they do not have any

obligations to the cosigner and that they would not return the loan. Now my credit

score or my financial account is in jeopardy and at the whim of the borrower, even

though I was only following the advice Sallie Mae had given me, and only had
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given to me when I made it clear that unequal treatment over actions taken on the

loan is not something I agreed to.

My interest rate increases from 3 percent to 13.12 percent every XXXX ; even

though I am on an adjusted interest payment plan. My payments are suppose to

be {$220.00} every month as long as I submit to an automatic debit even though

the payment fluctuates. I asked for information on the type of payment plan and

the restrictions, requirements, and events but I am always told " you will receive

that information via email '' but I never receive anything. My renewal month is

XXXX each year for which I receive an email ( enclosed ) in early XXXX to which I

promptly respond.

My interest rate should not increase like that if I am on a payment plan, renew

ontime, and pay ontime?

Best regards, XXXX supporting documents

When beginning my college career at XXXX XXXX University, I had a federal loan.

My second year I had missed a deadline and had to get a private loan. I came

across ACS and they were willing to help me. I ended up using them throughout

my years at XXXX from XXXX to XXXX and it was great. They recommended

deferments etc. when I finished as I was not making a lot of money. Once I was no

longer able to do push back any further, the nightmare began. I told them I could

not pay what they wanted at the time and wanted to give them as much as I could.

I even sent them my pay stub! Anything I could do to show them that I was just

hurting and want to pay. Customer service as ACS is ridiculous. No one is willing

to talk to you. help you, and they follow up on nothing. I continued contacting them

on the same issues over and over and paid everything I could. It got to a point

where I wanted to get a lawyer to help me. After hearing no response from ACS at

all and just paying what I could on their ridiculous payments, fees, interest rates ...

I receive a court letter claiming ACS is suing me. I had the opportunity to rebuttal
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and sent everything I could to the courts. All the emails between ACS and I,

payments ... everything. I wish I could have the phone calls that they " record ''

while attempting to speak with customer service. Well, my rebuttal to the situation

was obviously denied by the judge because ACS is big business and no kid can

stop them. I go to a lawyer to see my options. He says I can not file bankruptcy on

private loans and I should just pay them! Not to mention this whole time while

making payments and fighting with them I am being assessed a ton of fees on

XXXX separate loans from them. So, finally we reach a point where we settle on a

payment starting XXXX XXXX at {$210.00}. That 's great except it is all going to

late fees and interest. Then XXXX XXXX they raise it to {$310.00} and that is all

going to interest now. I ask them why it went up and all they can say is that that 's

just how it is. I have {$170.00} TOTAL paid to my principal. Now today as we

speak I have not missed a payment since we agreed to this settled payment

amount ( well that lasted 1 year and was raised ) and now I go to schedule my

payment and it is all zeroes and says " in collection ''. I am sorry if this story

sounds long, jumbled, and crazy but I have been fighting with this company for so

long that it really is crazy. I just feel like there is nothing I can do but sit back and

get robbed with no help from anyone. These guys need to be shut down. I will tell

anyone going to school do not mess with ACS. I saw consumer finance and this

just seemed like a place who would listen and maybe give me a louder voice.

Thanks for the great work.

University XXXX, XXXX CTI have a private loan with American Education

Services.

There is a discrepancy with the interest I was charged and my outstanding

balance.

I will upload any documentation necessary for an assessment of this situation.

Thanks
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I am repaying a student loan that I am a co-signer on with my daughter XXXX. She

attended XXXX XXXX XXXX XXXX in XXXX Due to healthissues she became

unemployed and could not continue paying on her loan. Thisloan went into default

before I became aware of it. The loan was charged off and dNational Enterprise

Services acquired the loan. At this time the balancewas {$20000.00}. I paid

{$4000.00} down and began paying them between {$100.00} - {$110.00} a month

for almost four years. During that time my balance went down to {$15000.00}. I

filed a complaint when I finally realized that the interest was being compounded

daily at 6.6 %. This loan would never be paid at this rate! Now, NES has CLOSED

out the loan as they have not taken 2 months payments from my checking

account, and have given the loan to a FINAL collection agency, XXXX Theysaid

they would negotiate for a final payment of XXXX lump sum but thatI could NO

longer make payments. This would never work for me as I am retired and can not

afford XXXX lump sum due to a fixed income. Please help me with this unbearable

situation!

helloi went to XXXX school in XXXX fl. I took out a sallie mae loan so i can afford

it. I called them today to find out how i could pay down my principle, but they said

that all extra money goes to future interest. Im struggling to afford the payments

and i feel like a serf from the high middle ages. My complaint is that paying on

principle is not an option, i feel like this should be illigal. After all they say they are

committed to help me dream, invest and succeed. Or is that just for their

shareholders. thank you

I currently have {$110000.00} in debt that is handled by AES. When I have called

in the past to get a reduction in monthly payments, they have told me that my only

option is forbearance or to continue paying at the current amount. I pay {$630.00}

a month to AES. I also pay {$780.00} /month to XXXX and {$160.00} to my federal

loans. I can not afford payments as my financial situation has changed and I have

Page 4532 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 4533 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Enterprise Systems, Inc. SC 295XX Web

Sallie Mae NC 281XX Web

AES/PHEAA PA 194XX Web

Page 4534 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/02/2015 Closed with explanation Yes Yes

Consent provided 10/11/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with explanation Yes Yes

Page 4535 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1631837

1602521

1632912

Page 4536 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/27/2015 Student loan Non-federal student loan

Page 4537 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Page 4538 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to pay rent and household bills. If there is any relief that can be provided, it would

be greatly appreciated. My financial situation will unlikely get better over time.

I am currently completing my XXXX degree at Oregon XXXX XXXX XXXX XXXX

XXXX classes remaining ). I have a previous degree XXXX from XXXX XXXX

XXXX XXXX. 2009 ), where I took out several private loans that are now in

repayment. I have no complaints against my schools, my problem is with my

lender, Navient.

My apartment caught on fire last XXXX. I had to move unexpectedly and this

drained my savings and maxed my credit card. I also pay much higher rent now,

since I did not have time to shop around for a more affordable apartment. I

changed jobs in XXXX and had only three months to repay {$2300.00} to my

former employer for tuition reimbursement I had received while working there. I

make about {$490.00} weekly. This is not enough to cover all my bills and debt, so

I fell behind with my student loan payments. I am about 60 days behind on my

payments, but I have made some partial payment, whatever I could afford, every

month.

I have been in contact with Navient weekly since XXXX. I have explained my

situation and begged for new payment arrangement since I simply do not have the

money and will not for a few more months. They will not work with me not matter

how many times I explain my situation. I fully intend to pay my loans back and I

have made every effort to repay what I can, but again, I simply do not make

enough money. Furthermore, Navient reps are rude, completely lacking in

sympathy and they refuse to make special arrangements for my situation. I am

trapped in this endless cycle of 'you ca n't change your payments unless your

account is current ' and 'I do not HAVE the money to make my account current '.

They are now threatening to send me to collections and garnish my wages.

I did not choose Navient as my lender. I originally got these loans with XXXX
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XXXX and then Navient took them over. I have a decent track record of paying on

time the past several years. Obviously it is not easy since I an still in school, but I

always call to make arrangement if I know I 'll be late. I am trying to consolidate my

loans with a new lender, probably XXXX XXXX since I hear they have resources

for financial hardship, but again, I can not consolidate my loans until my account is

current.

Navient is also vicious when it comes to phone calls shaking me and my family

down for money. I get daily calls, including robocalls on weekends, telling me to

call whether there is an agent to speak to or not. My parents are cosigners on

XXXX loan ( which is current!! ), yet they are also getting endless robocalls from

Navient for loans they have nothing to do with.

I do not wish to do business with Navient anymore and I want to know about any

legal options I have in this matter. Every other financial service I 've had- auto

loans, credit cards, XXXX work with me personally and treat me like a respected

customer. Navient reps, on the other hand, treat me like I 'm a fraud trying to

dodge payments and they will not come up with personalized payment plans

based in my financially strained circumstances XXXX which are not going to

change any time soon, by the way ). I have to work with my lender for the next 25-

50 years, and Navient has shown me they are incapable of working with me to

arrange long term payment solutions. I want out.

I got a {$5000.00} loan from Sallie Mae and before I could pay it off I had to file a

chapter XXXX bankruptcy. I got a letter from sallie Mae saying my loan was

charged off. Two or three months later they called me to pay the loan off. Before

they let me start back paying they say I have to pay {$1000.00} up front then they

can put me on a {$100.00} a month payment plan. I only paid {$35.00} originally

but they say when you file bankruptcy you loose that payment plan. I am still in

school and do n't have {$1000.00} to give them upfront. What can I do?
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My undergraduate debt is {$170000.00} and I am making monthly payments of

{$1500.00} a month. I can not afford to live on my own ( living with parents at the

age of XXXX ), I do n't know that this will ever be possible. {$60000.00} of that

money at a 12 % interest, making it almost impossible to try decrease the

principal. I make $ XXXX /year. I graduated from Univ. XXXX in XX/XX/XXXX. I

have tried to refinance my loans at lower interest rates but I keep on being told

that I have too much debt to refinance - I have made all of my payments on time - I

did go into forbearance for 9 months in XX/XX/XXXX. Any help on what steps I

should take next would be greatly appreciated.

I submitted a complaint in XXXX regarding my student loans with Wells Fargo

Bank. Per their response from the office of Research and Remediation Analyst, I

contacted the law firm of XXXX XXXX XXXX XXXX in XXXX, TX. I was told by the

law firm to pay over {$1000.00} a month and I explained to them that I ca n't afford

it because I have other student loans and bills. Moreover, it is no that I do n't want

to pay but my income at the end of the month ca n't meet the said amount. The

law firm requested for my two month pay stub, tax returns and a letter which I

submitted. I was told to call after two business days. When I called the law firm, I

was told to pay {$700.00} for one year, {$1000.00} the second year and

{$1500.00} for the subsequent years. I explained once again that it is not that I do

n't want to pay but my resources can not meet that payment plan. Unfortunately, I

was told to pay with my husband assistance but I mentioned to them that my

husband is currently still in school and besides that, he has his own student loans

that he is struggling with.

I have tried several times to contact XXXX XXXX on phone per the response I

received but no answer or return call to the messages I left. The law firm has

informed me that Wells Fargo has filed a law suit against me and if I ca n't pay

what they are demanding from me, they will proceed with the court case.

Page 4553 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4554 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA PA 194XX Web

Wells Fargo & Company TX 760XX Web

Page 4555 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Page 4556 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1621283

1639341

Page 4557 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/04/2015 Student loan Non-federal student loan

11/19/2015 Student loan Non-federal student loan

Page 4558 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Page 4559 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Please, permit me to mention that I 'm prepared and willing to pay any reasonable

amount in consideration to my expenses which will be between $ XXXX $ XXXX

request and appeal is to reduce the {$700.00} to reasonable payment plan that I

will be committed. Thank you once again for your assistance in this matter.

The name of the institution that has my student loan is Loantolearn.com, which I

found through XXXX XXXX.

The situation is that I acquired this loan in XX/XX/XXXX for {$16000.00} and as of

XX/XX/XXXX, I still owe over {$12000.00} on it. There 's just no movement on it

whatsoever. At the rate I am paying, it will take me an additional 11 years to pay

off this debt.

I was divorced after nine years in XX/XX/XXXX and I do not have that second

income to assist in paying my debts. I make a quarter of what my ex-husband

made, so I 'm struggling with debt that was in my name but shared in the marriage.

I have closed any and all credit accounts so that I am no longer incurring any new

debt, and am living paycheck to paycheck. It 's been hard.

What I would like to do is try to negotiate a lower APR and/or split the balance and

just pay that. I can pay it off closer to 3 years as opposed to XXXX, actually 21

years, since I got this loan in XX/XX/XXXX.

I have full or Part time status in XXXX school and received an email from Navient

to check my account. When I checked my account, I noticed I was two months

past due with a late charge. I called Navient and spoke with a representative and

advised him that I was still in school. He explained the he did not receive any

information from the school. I explained to him that can not be the case since

XXXX XXXX received the information that I 'm in school. I advised him that I could
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not afford and should not have to afford the payment if I 'm still in school and was

advised that he could not do anything for me.

My question is and correct me if I 'm wrong, Does n't Federal Law state that if you

're in school full or part time, you student loans will remain in Forbearance? If so,

how and why am I being assisted charges? I have read over XXXX reviews about

Navient and there is nothing positive.

XXXX at Navient told that it will cost XXXX dollars to process my FORBEARANCE

PAYMENT on XXXX XXXX, 2015. However, XXXX and her supervisor at Navient

said they refused to give me a forbearance despite me being in-school and

Navient taking XXXX dollars out of bank account. Navient is trying to ruin my credit

and they must be stopped!

was getting mortgage to buy a home. loan from navient showed up on credit

report.

says i owe XXXX dollars. they said it was for when i went to XXXX collage in 2005.

i sent paper work to them showing i did not go there. was then taken off my credit

reportwith not that is was not my loan.then when we went to close on house it was

back on reportso my mortgage was canceled and didnot close on house.sent

paper to navent show that it was removed from credit report and ask how this

happened. it now says dispute is resolved and customer does not agree on my

credit report. this is all messed up and should be gone. this loan was also listed on

my bankruptcy and have been told that since it is a private loan it should have

been discharged

I went to XXXX Univeristy in XXXX XXXX, IN. I took out private student loans to

help pay for school and immediately began repaying them when the loans went

into repayment. That was XX/XX/XXXX. It has been nearly 5 years since I made

my first payment and my balance has n't been touched on the largest loan I have

through AES/PHEASS. When I applied for these loans I was barely working full
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time for $ XXXX/hour and supporting myself on my own ... very meagerly.

However, the lender informed me that if I qualify for {$1000.00} loan then I also

qualify for a {$30000.00} loan. That was XX/XX/XXXX. How can being credit

worthy for {$1000.00} mean that I 'm equally as creditworthy for {$30000.00}

especially at that income? While I was in school it capitalized until it totaled

{$45000.00}. I 've been paying more than my statement says I owe, sometimes by

as much as {$300.00} ... yet the principal on the large loan still never goes down.

So I attempted to take action, now I 'm scared I 'm being scammed again. I got a

call one day from XXXX XXXX who said he was a financial advisor through XXXX

XXXX. He put me in touch with a group saying the loans were predatory ( I agree )

and if I pay half what my loans were for ... their lawyers will prove the loans are

invalid and will have them dismissed. Has anyone heard of XXXX XXXX XXXX.,

XXXX XXXX, or national legal staff support? These are the people claiming to

handle my case, and I just recently was sent a power of attorney form to have

notarized in case lenders refuse to release information. I am afraid to go forward

any more than I already have until I know this is n't a scam. How do I fix the

damage I may have already caused myself by following their directions and not

paying the lender?

I feel like without doing something, I will never pay these loans off. Until last

month, I 've paid faithfully, and usually more than I owe. I do n't understand how I

'm not getting anywhere when the bill says I owe {$95.00} but I have paid

{$400.00}. Where is my money going and if I owe it, why is n't it on my bill!?

First of all when I consigned these loans I did n't know the difference between

federal and private with Sallie Mae. The interest was anywhere from 10-13 %! I

begged for consolidation at 4 % when the XXXX were doing that. This is how I
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found out these were private loans and they did whatever they wanted, they did n't

follow federal guild lines. we could not make the huge payments and they would

not work with us at all. We defaulted. They are now threatening to attach wages

and sue. I would be willing to make reasonable payments if the started over and

added 4 % interest to our loan! NO ONE should have the right to charge 12 %

interest! My question to you also is, can they attach wages or retirement funds.

Thank you for your help. We need to pass H.R XXXX!

This is the private portion of my student loans to attend XXXX College in

XX/XX/XXXX. There is XXXX issues with this so called debt. First I have never

been able to get a job due to the lack of the proper training. This is the same

reason that XXXX College was shut down. I disputed this debt with new collection

company in XX/XX/XXXX. Under the Fair Credit Reporting Act they are required to

send me the original contract. Instead of sending the original contract they sent me

a contract with no signatures, the wrong address, and a lot of other missing info.

The second reason I do n't feel I owe this debt is in XX/XX/XXXX I XXXX. All my

federal student loans have been dismissed by the government and this loan

should follow suit, but typical of a greedy corporation they want me to pay for a

bogus degree that I ca n't even get a job with.

I am currently a XXXX year old XXXX student at XXXX University. I have my

XXXX, and have been working in my field, while trying to obtain a full-time

position. I work full-time hours, but only bring in about {$1400.00} a month.

Unfortunately, I took out private loans with NJClass at the very young, uneducated

( in terms of loans ), and naive age of XXXX, without realizing the situation I would

eventually be in. NJClass is asking me to pay {$1600.00} a month, which is

impossible for me. I have called XXXX of times to try and work out some sort of

payment plan, but they refuse to work with me. My parents are cosigners, but my

dad was laid off last year, and they are already struggling to make ends meet
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without my loans being a factor. I am not asking for my loans to be forgiven. I am

not asking to pay very little. All I 'm asking is for NJClass to lower my monthly

repayment to a price that is livable for me until I get a full-time job.

As of XXXX/XXXX/2015, I have maintained part-time enrollment within XXXX

University 's XXXX program. XXXX University is located in XXXX XXXX, FL. In

early XXXX, I contacted ACS, my private student loan servicer to request a

continued deferral on my private student loan account. ACS told me that they

would process my deferral if I provided them with a letter of enrollment from my

institution. I faxed a letter of enrollment to ACS on XXXX/XXXX/15 and

XXXX/XXXX/15. I received successful verifications of the transmittal of the faxes

to ACS. Despite this, ACS claims that they did not receive the fax and debited my

checking account for the monthly payment of my private student loan. I e-mailed

ACS a copy of the enrollment verification letter from my school on

XXXX/XXXX/2015 since it is apparent that they have difficulty with not misplacing

faxes. Today, I received an e-mail from ACS stating that they will not accept the "

verification '' of my enrollment because the letter does not indicate my enrollment

status. However, the enrollment verification letter does display my current

enrollment status. I need your assistance in sorting out this letter because it is

clear that ACS is attempting to thwart my attempts to defer my loan in an attempt

to swindle money from a hard-working XXXX who is pursuing a graduate level

degree. Notably, this is not the first time that I have had to file a complaint with

your department regarding ACS and this private student loan account. Please

reference your case-numbers : XXXX & XXXX & XXXX.

This is in relation to an already submitted request, [ Case number : XXXX ].

I noticed that the interest I was charged this month was severely decreased to

XXXX.
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XX/XX/XXXX, I made a payment two payments : one of {$830.00} - {$210.00}

went to interest and {$610.00} went to the principal - and one of {$500.00} -- half

went to the principal and half went to interest. I included past payment history for

you to see the extremely high amounts of interest I was paying even though I have

a good credit score, pay on time, and am way ahead of payments -- no payment is

due at this time, but I continue to make monthly payments. I can provide this

information in a different format if that is easier for you.

I would like to request that past payments on this account be reviewed to ensure

that the same fair interest rate that I received XX/XX/XXXX applies. Again, I have

good credit, make payments monthly, and am way ahead of my payments as no

money is due from me at this time. I am saving for a home and I think I should not

have to pay crazy high interest rates while I 'm paying my loans back responsibly.

Thanks for all your help!

Loan DetailsPayment Date Payment Type Amount Balance ActionXX/XX/XXXX

Borrower Payment {$500.00} $ XXXXThis payment was applied to the following

loans : Disb. Date Loan Type Principal Interest Late FeeTotals : {$430.00}

{$63.00} $ XXXXXX/XX/XXXX XXXX {$430.00} {$63.00} $ 0.00XX/XX/XXXX

Borrower Payment {$830.00} $ XXXXThis payment was applied to the following

loans : Disb. Date Loan Type Principal Interest Late FeeTotals : {$610.00}

{$210.00} $ XXXXXX/XX/XXXX ALPLN {$610.00} {$210.00} $ XXXXXX/XX/XXXX

Borrower Payment {$500.00} $ XXXXThis payment was applied to the following

loans : Disb. Date Loan Type Principal Interest Late FeeTotals : {$290.00}
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I owe Conserve XXXX, from XXXX XXXX XXXX. I offered XXXX is the most that I

can afford and asked them at least submit the request to XXXX, however they

laughed and disregarded me. I work XXXX and it is illegal to not submit a

consumers application to a lender in the even that they ask. I do not know what

laws apply to protect me but I fell like they could at the least submit my request. I

offered the, which is the only money I have. I am currently supporting my father

who just lost his home and I feel really disrespected.
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XX/XX/XXXX, my payment was lost. When I called customer service I was greeted

by a nasty customer service respresentative who refused to help me. I then called

the office XXXX, XXXX New Jersey, as Hesaa is a state agency. They told me that

there was no one who oversaw the agency and no one to file a formal complaint

with. They then transferred me to someone within the agency. I spoke XXXX and

also emailed with them. Neither of them was responsive. At that point I made

requests to have the notes on my account released to me. I have in writing that

they would do this. This began XX/XX/XXXX. I did not receive the notes until I

reached out to the Office XXXX XX/XX/XXXX. I was told XXXX, that I was not

ignored, but I should be happy I received the information. I sent monthly emails

XXXX with no response or limited response. He only responded to me once XXXX

office told him that I had reached out to complain during her lunch break. I

received an email from him a half hour after his lunch break. I also requested my

records XX/XX/XXXX, which was documented in the notes provided to me by the

XXXX of the Ombudsman. When I spoke with him on the phone he denied that I

requested the information XX/XX/XXXX. The notes state that the information was

sent to me, which is a lie. I never received any correspondence from Hesaa at that

time. I also inquired why phone calls were missing from the notes. He stated that

was all they had. The phone calls that were missing were when Hesaa made

errors on my account. Hesaa has refused to provide in writing that they made any

errors, even when they misapplied funds. They are also refusing to admit that my

requests were ignored. They are unresponsive, unprofessional, disrespectful and

lack common courtesy when dealing with the public. There is also an environment

of cronyism. The Office XXXX is more in the business of covering up mistakes of

its employees than investigating their wrong doing. In searching XXXX background

he worked for a mortgage company, I do n't know that this qualifies him to be the

Chief Compliance Officer for a State Agency for student loans. Also, the director of
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the agency is appointed XXXX. Is it a coincidence that the director went to the

same XXXX school as the Chief Compliance Officer? Also how is there no one to

file a complaint with against the agency in the state? Also, should n't the office

XXXX be separate from the other staff? How is someone from the office XXXX

XXXX XXXX mentioning my case to another staff member XXXX XXXX XXXX

XXXX during lunch? Is this appropriate?

I was attending the XXXX college XXXX and i have a genesis loan and i would like

to know if they were included in the CFPB settlement

My private student loans are serviced by AES. Over the years I have had

significant difficulties with the loan servicer not providing accurate information in

regards to my loans. More recently, I attempted to have my parents released as

co-signer of my loans only to find out that after a few years earlier being told that I

could have them released after a certain period of time, I learn that I was denied

co-signer release because the terms of my loans do n't have a co-signer release

due to the years they were dispersed. When I question who the owner of my loans

are I have n't received an answer. I originally borrowed from XXXX XXXX XXXX

and on my credit report as well as my parents credit reports it says NCT. I have

been requesting from AES proof of who owns my loans as well as contact

information for NCT for nearly 2 months now and I am told that they do n't have

information to contact NCT. It took them nearly a month to provide me with my

original promissory notes ( finally received them yesterday ) and even after very

very careful examination of the fine print of those promissory notes not anywhere

in any of the documentation does it state anything in regards to a co-signer

release or that the loans are not eligible for co-signer release. I have demanded

that AES provide me with documentation of the co-signer benefits and stipulation

but have yet to receive much more than a generic almost computer generated

response. Even when you call them it seems as though the customer service reps

Page 4616 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4617 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. CA 917XX Web

AES/PHEAA IL 622XX Web

Page 4618 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/24/2015 Closed with explanation Yes No

Consent provided 11/05/2015 Closed with explanation Yes No

Page 4619 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1641612

1641623

Page 4620 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/19/2015 Student loan Non-federal student loan

11/19/2015 Student loan Non-federal student loan

Page 4621 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Getting a loan Can't qualify for a loan

Page 4622 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



are trained to respond in certain ways and that their knowledge is lacking as well

as their customer service skills. I 've seen news stories on how NCT likes to sue

people for not paying their loans but then when they get to court they cant prove

that they are the owners of the loans.

I have a student loan with Alaska Commission for Post Secondary Education from

XX/XX/XXXX that I have been paying on. If I got behind, I always caught back up.

I filed for divorce in XX/XX/XXXX ( I was a stay at home mom up until

XX/XX/XXXX ) so my account became delinquent and in default. In XX/XX/XXXX I

filed bankruptcy. Knowing my student loan was n't going to be discharged, I

contacted ACPSE to setup a payment plan. They refused to work with me and

said that I needed to pay {$1800.00} order to be considered current ( {$3800.00}

total debt ). Obviously I could n't do that, I am a single mom of XXXX just

reentering the workforce. There was no way I could manage to do that. In

XX/XX/XXXX they turned the account over to collections. The collection company

now is asking for {$5800.00}. I contacted ACPSE on XX/XX/XXXX and stated I

could arrange payment in full if they would be willing to work with me. They replied

with " Contact the collection agency to settle your debt ''. I would like to get this

account settled and paid but I ca n't pay {$5800.00}.

My mother and I took out a student loan through XXXX years ago and it was

eventually taken over by American Education Services or AES. My mom makes

payments to the loan every month and has been making the payments the same

way for the past XXXX or 6 years. Recently AES took over another loan of mine

that I had through XXXX with my father, it was a much smaller loan compared to

the one I am complaining about. They took this XXXX loan over XX/XX/XXXX and

when they did that part of the payments that my mom was making to our larger

loan was being applied to my smaller loan. This was an error on AES part. My

mom filed a complaint through you already and AES also sent a letter apologizing
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to her for the error that they made and informed her that they requested for the

derogatory information be removed from her credit report and that her credit would

be fixed within 60 days. Her credit is now fixed with her score rising back to where

it was prior to this happening, however, my score suffered as well and was never

fixed. I filed a dispute through credit karma and the dispute was completed saying

they removed the derogatory information from my report however, when I pull up

my score it was never corrected. Also, when I pull the payment history it says 30

days past due XX/XX/2015 which is incorrect. Any help getting my credit score

fixed from this would be a great help.

I am writing this letter to request an account review for my student loans serviced

by American Education Services due to my current situation. This is my last and

final request. I have met with a bankruptcy attorney regarding these loans, and I

was informed that I do qualify for a hardship exception based on my XXXX and

limited XXXX income. I am prepared to file for bankruptcy XX/XX/2016 if National

Collegiate Trust does not move forward and make an exception and forgive these

loans due to my XXXX. I understand these loans do not have a forgiveness option.

I did have other student loans with other companies which did not have a

forgiveness option, and they chose to make an exception and forgive my loans

anyway due to the severity of my XXXX and I am aware that National Collegiate

Trust also has the discretion to do this. I have been XXXX for over 4 years and

there is no cure for my life-threatening disease. I will have this disabling condition

the rest of my life and will not be able to return to work and it will eventually result

in my early death.

Please seriously consider my request for loan forgiveness. Please feel free to

contact me with any questions.
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Sincerely, XXXX XXXX

I was contacted by American Education Services. They say I cosigned a loan but

they cant give me information because my birthdate doesnt match their records

and i would need to send proof of my birthdate. How does a cosigner get approved

with an incorrect birthdate. I have never been contacted till now. The applicant

said she has received no statements in over a year at the time {$700.00} was paid

and the statement said XXXX balance. Now they want to put me as cosigner on

the hook for $ XXXX they claimed is owed after sending the applicant a statement

with zero balance.

If there was a $ XXXX balance why wasnt I or the applicant contacted for

payment. They asked me to send a copy of official proof of my birthdate before

they will release information to me as cosigner. When the credit check was run for

cosigner that should have been a red flag that the birthdates didnt match and

denied.

Making minumum payments of {$25.00} dollars which is what I can afford right

now and still receiving threatining letters from navinet through the mail. Constant

phone calls and rude representatives are calling all day.

loan acct # XXXXprevious request webidXXXX- web

I am having a lot of trouble with Sallie Mae. I called them three months ago for

forbarence and they said it was not an option for me. I have all my public loans

consolidated through the government and all my private loans through Sallie Mae.

I am on Income based repayment for my public loans and I can barely make that

payment let alone XXXX payments. I have been told that it is impossible for me to

consolidate my public and Private loans through the government so I can have

XXXX Income based repayment. If I had XXXX income based repayment, it might

be possible for me to live, save money, and try to build my career, let alone buying

a house. My credit is in Shambles and now Sallie Mae is going after my parents
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a house. My credit is in Shambles and now Sallie Mae is going after my parents

who are on the verge of retirement. I do not know what to do since I can not have

these loans discharged in Bankruptcy. I have not been able to pay either public or

private student loans in about 4 months. HELP!!!

XXXX XXXX XXXX defrauded over XXXX students. Navient is attempting to

collect on my private student loan for which I have nothing to show for. The US

DOE is currently considering my defense to repayment regarding Federal loans to

the before mentioned entity. Navient claims they are exempt of following the laws

of the state which I reside in, Texas. I notified Navient to cease and desist

collections under the Texas Debt Collection Act, a law that Navient states that they

are exempt of. I am open to postal communication from Navient, but do not wish to

deal with them verbally any further. They run like a record, and repeat over and

over how they are exempt, how I owe the money ; yet they are enforcing a

contract entered by me in good faith that the receiving entity would deliver what

they promised. They must immediately accept my demand to cease and desist

phone communications.

I knew that I was eligible to consolidate my student loans, half of which would

come due 6 months later ( XX/XX/XXXX ), the other half immediately. I began

calling Navient the day after I graduated to set a forebearance on the necessary

loans so they would all be due in XX/XX/XXXX, allowing me to consolidate them

all at once. Once they were notified of my graduation, they were happy to do this

for me.

Three months later ( XX/XX/XXXX ) I start getting notifications of payments due

that month. I called again and spoke to a supervisor, and they said the agreement

we made was only for my government loans, not the private ones. Even though

they assured me in XX/XX/XXXX that ALL of my loans were included, they would
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not defer my loans as promised.

My private student loans with Navient total roughly {$27000.00}, and the payments

are roughly $ XXXX/month. Additionally, they wanted to charge me $ XXXX/loan (

XXXX ) to lower my monthly payment to a realistic amount. Since I could not afford

an extra {$150.00}, they could do nothing more for me.

After hitting my credit with a 60 day past-due notice, I called again to try to

negotiate a reasonable payment. I was told that I could either pay the past due

amount ( $ 1,000+ ) and request a lower payment, or allow them to take payments

out of my bank account monthly. I explained that I do not get paid on the same

day/date every month, as it 's a 2 week pay period. I was offering to make

payments if they could make them reasonable, but they refused to help. Not only

was the agent refusing to look at my account to see the previous conversations I 'd

had with other agents, but he lied and told me no supervisors were in the building

XXXX-XXXX. Roughly 20 min later, a supervisor called me back. She refused to

apologize that the agent lied to me, or even acknowledge it. She then informed me

that she will be referring my account for litigation and disconnected the call.

I WANT to make payments, but they continually lie to me and refuse to accept any

type of agreement that would n't overly benefit them. I do n't understand how this

is legal.

I took a loan out through sallie Mae in 2011 and have yet to pay off a {$2500.00}

loan. They keep hiking interest rates and late fees and I 'm very sick of it. I ca n't

afford it. Then they call my number all the time when I 'm maybe two days late and

wo n't stop until they 're payment is processed and that 's not short timing by no

means. It 's harassment. I encourage people to not go to college. It 's a scam.
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In 2006 I took a a loan through XXXX XXXX ( now Navient ) in the amount of

{$20000.00} to attend XXXX XXXX University in XXXX Michigan. I tried to contact

them many times to work out a payment plan and they would ask for an upfront

fee in order to ring my account up to date before proceeding. Once I gave them

the money they would tell me that they could not do anything for me now and to

call back before my next payment would be due to work something out. When I

would call again they would not be willing to work out a payment plan. Since then I

have stopped answering calls from navient who is also hounding my co-signer.

They call on the weekends and at night time hours. Last week my mother informed

me that a letter was sent to her home from navient saying that I have until

XX/XX/XXXX 2015 to contact them or I would go into litigation. Why was this letter

not sent to my address they have it on file. I do not see my parents every day. I

have been doing research on Navient and it seems that many people receive

agreements on payment plans but since they have not gotten anything in writing

those plans are not honored. Many people on the internet advise to record the

phone calls you have with them online. Today XX/XX/XXXX 2015 and I attempted

to speak to Navient about my loan but NOT A SINGLE PERSON was willing to

speak to me with the conversation being recorded and on top of that after inquiring

why the representative was extremely rude and told me that she would hang up on

me. Not even the account manager or higher ups were willing to speak to me

under the condition of their voice being recorded. All I want to do is to be able to

set up an affordable payment plan with this company but it seems that they are

unwilling to work with their customers.

Me like XXXX students that graduated from XXXX XXXX University located at

XXXX XXXX FL is suffering the enourmous consequences of the student private

loan nightmare. I graduated in 2008 XXXX and I was never able to get a Job on

the field. The school promissed to help students get a Job with promising leads,
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leads that I never got, I have called many times to the so called XXXX XXXX

department to get leads and the only leads I received y any, were internships. My

question is how are you supposed to pay {$120000.00} on an internship. The

worst thing is that Private Student Loans will not give you a break or come to an

agreement, all they need is you to pay a monthly payment that is so high and

unrealistic how can someone on XXXX dollar an hour job pay {$1000.00} a month

on private loans. Please help I am desperate and tired of receiving collection calls

on behalf of Salie Mae

XXXX XXXX/Navient has called my work on more than one occasion, even after

explicit written requests to not do so. The most recent infraction was

XXXX/XXXX/15 at XXXX XXXX. The first explicit written request to never call my

work was sent on XXXX/XXXX/15. The second explicit written request was sent on

XXXX/XXXX/15. Two non-explicit requests to stop phone communication ( and

communicate only in writing ) were sent between those dates on XXXX/XXXX/15

and XXXX/XXXX/15. XXXX of the XXXX letters were sent via certified US mail, so

they are confirmed to have been received, as a signature was required.

The school I attended was the University XXXX in XXXX, MA.

Pursuant to a letter I received from XXXX ( XXXX XXXX XXXX ) dated XXXX

XXXX, 2015, the creditor, Access Group, had agreed to place my account on hold

for 3-6 months, with a re-evaluation afterwards to determine what further action

would be taken. On or around XXXX XXXX, 2015, I also spoke with XXXX XXXX,

Consumer Affairs Team Lead at XXXX, the drafter of the XXXX XXXX letter. She

told me the letter was on the way and confirmed that I would be calling XXXX to

set up payments once I was in the position to be able to do so, no later than 6

months from the date I had first notified XXXX that I had been laid off, which was

XXXX XXXX, 2015. I told XXXX that I had it on my calendar to call them on or by
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XXXX XXXX, 2015.

On XXXX XXXX, 2015 at XXXX, I received a call from XXXX. Another call from the

same number occurred on XXXX XXXX, XXXX. No messages were left. However,

after searching the number via XXXX, the number calling was XXXX XXXX, a

collection agency. Since I knew my student loans were with XXXX and I had no

other outstanding debt, I did n't return the call out of fear it was a scam. On XXXX

XXXX, I received XXXX calls from XXXX XXXX at XXXX and another at XXXX.

Messages were left with both calls informing me that this call was from a debt

collector. I did not return the calls, for the same reason as previously stated. I

noted on my calendar the date of these calls, expecting a Dunning letter with in

five days. I never received one.

Pursuant to my agreement with Access Group, on XXXX XXXX, 2015, I called

XXXX to set up payment arrangements. I spoke with XXXX XXXX, XXXX, ext

XXXX. He informed me that the accounts had been placed with XXXX on XXXX

XXXX, 2015. I was very upset because it was a clear misrepresentation of what

was written in the XXXX XXXX letter. He agreed and said that he would reach out

to Access Group to see if the account could be reinstated. I informed him that I

was now in the position to pay and that was the purpose of my call. I agreed to call

him on XXXX XXXX, 2015 if I had n't heard from him sooner. I called him on XXXX

XXXX, and left a message asking for status on this issue. I never received a return

call.

That same day, I called XXXX at XXXX and spoke with XXXX XXXX. She

explained the accounts placed with them were in fact the student loans that were

previously placed with XXXX. I told her about the XXXX XXXX letter and that I was
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upset because this was a misrepresentation of the agreement I had with Access

Group. I also informed her I was upset that I had yet to receive a Dunning letter.

She said that they had sent it out, but to a different address, an address I had n't

lived at in over 5 years. This was frustrating because XXXX clearly had my new

address on file I used that address to go through the XXXX point verification.

Further since XXXX had my updated mailing address, as evident of the XXXX

XXXX letter, it makes no sense to me why when the account was transferred to

XXXX , the most current mailing address was n't also transferred. I told XXXX I

was going to be filing a complaint with the CFPB in regards to the

misrepresentation and she explained that Access Group did n't have to wait the 3

to 6 months to change collection agencies. I explained that may be the case, but

they still must honor the agreement and by changing collection agencies, it has

resulted in collection calls which is a clear misrepresentation of what they had

agreed to do in the XXXX XXXX letter, placing the account in a hold status until

XXXX XXXX, 2015. I asked that a Dunning letter be sent and my accounts be

validated so that I can ensure the payments I had made previously were included

and the accounts are otherwise verified

Second time I am contacting. My account is through AES. Risking defaulting on

my loan because they wo n't work with me to come up with a payment

arrangement I can handle for my income. I make {$12000.00} a year right now. I

have explained this, and they wo n't listen. Told them I am still looking for a job in

my field. First time I contacted cfpb, AES sent me forbearance papers in the mail.

Surprised, I signed them and mailed them back. No contact or communication

from them, just papers. Today, I get a response on the forbearance..denied.

Because I will not pay what they are demanding, {$340.00} a month.. I 'm not

saying I wo n't pay I just need someone to work with me, and they wo n't. Im

agervated and disgusted, and feel my credit is probably going to be ruined.
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Hello I attended XXXX Ca XXXX XXXX in 2011 .... I was convinced into taking out

a private loan with XXXX thinking I could use the deferment program for a while

until I was able to get back into school again and pursue a higher paying career. I

was making deferred payments of {$20.00} a month up until about 4-5 months ago

when I recieved a letter stating that XXXX would no longer be handling my loan

and that UAS known as University Accounting Service would be taking over my

loans and that my payments would now be {$40.00} a month!! I could barely afford

the deffered payment of {$20.00} a month already so I called a few times to see

what was the increase for but never recieved a response or call back. Do I have

any options available since the XXXX act had been passed upon for relief of

former and present students with XXXX Private loans active?

I graduated from XXXX college in XX/XX/XXXX. I was not offered any student aid I

was only XXXX at the time was unsure of exactly what I was getting myself into. I

had XXXX private loans taken out from American education services. I graduated

and could n't find a job in my field until two yrs later. I was able to finally start

working as a medical XXXX after 2 yrs of deferments. I started working at an

XXXX I was able to get my foot in the door due to knowing the XXXX supervisor. I

've been paying on my student loans since XX/XX/XXXX I was given a loan from

AES for XXXX I 've paid a total of XXXX dollars only XXXX has gone to the

principle and XXXX in interest. I still owe over XXXX I 've paid XXXX dollars a

month. I recently was sent to collections in XX/XX/XXXX I paid in XX/XX/XXXX I

was late due having my rent money stolen from me. I informed AES of what had

happened and I would be able to pay them in XX/XX/XXXX I was told I had 60

days to pay before it effecting my credit I was sent to collections which resulted in

my credit score dropping over XXXX points. I 've never been late paying them I

feel I 'm in a never ending interest battle with AES. XXXX college did not help me

with a job after school like promised which resulted in me having to defer my loan
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and now I 'm struggling to pay off this loan. It 's extremely frustrating that now

XXXX do not need the schooling to become a XXXX now I 'm stuck paying this

what feels like a never ending loan for something I could have just avoided and

now my credit score has dropped tremendously due to a financial hardship that I

had no control over.

I was enrolled in the XXXX XXXX in 2007 at XXXX University.

I was getting student loans to cover my living expenses, and at mid-term i did n't

have the passing score that they required, but was n't aware that i had to have a

perfect score at midterm. It was the only program in XXXX that required that. They

did not let me return and finish the rest of the semester, so they kept my tuition for

the rest of the semester. I could not sign up for other classes because it was in the

middle of the semester. i went through the process again the following year with

yet the same results. I lost my student loan tuition and got behind on living

expenses and had to file bankruptcy. Since that period of time they have now

reconstructed the program and does NOT require a perfect score at mid-term.

Under my financial conditions, there is no way I can pay any amount. This is the

Chase account number : XXXX

I co-signed for a {$5000.00} student loan with Naviant and the student isstill

finishing her Masters but the 48 month grace period hasSupposedly expired. They

have been sending twice daily emails andTwice or more daily phone calls even

after I called and requestedA paper billing statement and advised that once i got

the bill i would startPayments. They refused to stop the calls and emails.

My son was accepted into the XXXX XXXX of XXXX XXXX XX/XX/2009. While

having visited the school, we were asked to fill out paper work and loan

information. Unknowingly, I co-signed for a private loan for my son. We have since

found out this is a predatory on be half of the school and should not have been.

My son is now {$22000.00} in debt with the private loan alone and another
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{$22000.00} in debt through XXXX XXXX ( XXXX ).

I would like this complaint to be two fold. 1 ) We would like to file the complaint

about XXXX XXXX in their acquiring loans that that were deceptive and predatory2

) And about the XXXX XXXX in it self. My son ended up having a health issue that

he was asked to leave class because of the health issue that the school never

compensated him for loss class time. What action can we take on his behalf?

Thank you.

I graduated from XXXX College XXXX XX/XX/2004 I had Private Student loans

through XXXX, now Navient. Since graduation, I have had BEYOND numerous

problems with them. They have withdrawn monies from our bank account without

authorization, changed scheduled payment dates/amounts without notice, failed to

properly distrubute payments on account to correct loans, and have called us to

collect payments earlier than scheduled to get a double payment for that month,

then refused to return additional payments. They call my parents who are co-

signors on my loans, up to 5 times a day trying to get additional payments, even

when there is a automatic scheduled payment pending. I have made payment to

account, only to find out 6 months later that they erroneously entered information

and thus did not get payment from the bank, then charged me late fees for their

error. They REFUSE to let you speak with any kind of supervisor above a

manager and they do not return calls when promised. Any arrangements made

with XXXX operator, will not be known by other operators from a different call

center. It has gotten to a point when any dealings with them are completely

unreliable!! My issue is all of the ones listed below on " Dealing with my lender or

serivcer!! We have been told there is a penalty and or reported negatively to credit

bureaus if loan is paid off early. We have been hung up on.

I am a co-signer for my son, XXXX XXXX. He attends XXXX University in XXXX,

PAOn entry to school in XXXX 2011, he took out a XXXX XXXX loan, I co-signed.
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I was working a very good job at the time and we opted to pay the interest on this

first loan right away. I was laid off from that good job a month after school started.

All subsequent loans for school, taken every semester since his entry in XXXX

2011 until current, have been deferred payment loans - payments deferred until

after he graduates. All loans were taken out on XXXXXXXXAt some point a few

years ago, XXXX XXXX informed me that they merged with a company called

Navient. At that time, I started getting XXXX different bills for XXXX different loans.

I had no idea why as we never took out a loan without opting for the deferred

student loan payment. I called XXXX XXXX and they told me they have now "

unmerged '' - never notifying me. They left XXXX of our loans with Navient -

without my consent. And in calling Navient, they state that they do not OFFER and

DEFERRED PAYMENT student loan and thats why we are getting billed for all

these loans. On top of this, I have been paying approx {$250.00} per month to

Navient and they admitted to me on the phone that they " MISAPPLIED MY

PAYMENTS '' causing me to " LOOK DELINQUENT '' and they reported such to

the credit agencies, dropping my credit score and my sons credit score by XXXX

points!!!! They said it will take days to fix and file a retraction with the credit

agencies. No one was very nice or helpful at Navient. XXXX XXXX just blew me

off - not their problem - they gave the loans away to someone else. Can you help

me??

Between the period of XXXX 2014 - XXXX 2014 I was enrolled in the Rate

Reduction Program XXXX. I was making {$580.00} payments XXXX every month

from my checking account, I have the statements to prove this. Despite this, every

month I would get harassed by XXXX debt collectors telling me I was delinquent.

When I provided documentation, they would always agree I was making

payments, and then would assure me with 100 % certainty I am fine. They said the

only reason they were harassing me is because they need to see ( 6 ) months of
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payment. Until then, they said, the account would remain delinquent. I, like a fool,

believed this ( so did my co-signer Aunt, an XXXX executive, we were assured

constantly ).

Come XXXX, I got a threatening phone call from an " upper level collections agent

'' XXXX telling me my account was some 200 days past due, and that everything

had been reported to a credit bureau, and that I needed to pay up immediately the

thousands I owed. When I once again proved my account was being paid every

single month, she concluded I must have accidentally been removed from the

program XX/XX/XXXX due to a processing error, never informed, and that none of

my payments have counted for anything.

After several phone calls with upper level management, I proved my case was

correct. It was no small task, because at every level they accuse you of being a

liar. The eventually brought my account current and reduced my payments to $

XXXX/mo. However, when I inquired about the restoration of my credit, they said

they were powerless. I would have to send my information to their " credit bureau ''

( literally another department XXXX ) to be confirmed.

After the experience I 've had, I just ca n't trust that organization will act

independently. I admittedly am a slightly unorganized, but driven XXXX year old. I

do n't have the records I should to really prove my case, I only have my bank

statements and the phone records they record.

Unfortunately, this poor credit has now affected my housing. I do not qualify to live

in the cheapest apartment I can find. They have tarnished my reputation, and it 's

bleeding into every other aspect of my life. I can not afford for their " independent
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Have been making payments to the company {$190.00} & {$210.00} a month is all

I can afford as a teacher. I have begged and tried to get the monthly payment

lowered to that any they are not working with me, no matter what even though Im

paying them as much as I can. ( AES ) I am not trying to default on these loans,

but I only make so much and with raising XXXX small children my budget is not

flexible.
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I am calling to get resolution in regards to a student loan taking out by XXXX

XXXX of XXXX XXXX XXXX XXXX XXXX, Ga XXXX. The account number is

XXXX. The company is American Education Services XXXX. XXXX XXXX XXXX,

Pa XXXX. This loan I believe has me listed as a co- borrower which I am not. Also

Informed this company that me and XXXX XXXX are divorced and have been

since XXXX.

I am the co-signer on XXXX student loans with Sallie Mae. The terms and

conditions of the loans I have taken state that any payment received will be first

applied to satisfy the minimum due amount for all loans, and any excess amount

will be applied to the loan with the highest interest rate. I have sent a letter to

Sallie Mae with the same instructions, and asked them to keep it on file.

For the past XXXX payment cycles since taking the XXXX loan, Sallie Mae has not

followed these terms. Instead, they apply full amount to XXXX loan, and let the

other loan go into arrears. In addition, they initiate an automated calling prompt to

my home phone, my cell phone, and the student borrower 's cell phone, in

escalating frequency. These have continued even after I have had numerous

telephone calls and assurances that this issue is in the process of being resolved.

I am left to assume that Sallie Mae is unable or unwilling to change their

processes without intervention from their regulating authority.

I consider these unwarranted auto-dial calls harassment and ask : 1. for them to

cease immediately, and 2. for the CFPB to instruct Sallie Mae to follow the terms

and conditions of their promissory notes.

I ask that the CFPB intervene specifically on my behalf, and if there is any class

actions that can be taken, I want to consider being a part of those.
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Dealing with my lender or servicer Trouble with how payments are handled
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For reference, today I have spoken with the following people at Sallie Mae who

have been unable to resolve this issue : XXXX in Tennessee ; XXXX in XXXX, DE

; XXXX in XXXX, DE ; and XXXX, in XXXX, DE. XXXX 's employee number is

XXXX.

I went to University XXXX XXXX for the first two years of my XXXX and XXXX

College for the last two years of my XXXX. They have charged me a 9.75 %

interest rate since I took my loan out over 5 years ago. Their interest rates are too

high.

I have a private and federal loan with Navient, formly XXXX XXXX. Recently, I

contacted them to reset my loan amount payments based on my income and to

defer the payments since I 'm back in school full time. I was told they can defer

payments on the federal student loan for 3 months, but it would cost {$50.00}.

Otherwise, I have to continue to pay {$89.00} because I do n't have the option to

base the payments off my income with either the federal or private loan which as

an additional {$100.00} ea month. I 'm confused because this is a new law that

was passed regarding school loans. Yet, you contacted this loan providers, and

they tell you that you are incorrect. I 've had issues with the company before, and it

continues. I 'm currently unemployed, and I 'm back in school XXXX. This

company continues to draft payments on XXXX loans each month and threatens if

I do n't pay them it will be reported to the credit bureau.

I have XXXX loans that I make auto-payments on every month from Sallie Mae. I

was told my account was " delinquent '' due to non-payment for four months. This

was not true because there was money deducted every month from my checking

account along with updated payment history on SallieMae.com. Interestingly

enough, the person that was " handling '' my account admitted it to being Sallie

Mae 's mistake. She also said she 'd make sure that the mistake would not be
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Navient Solutions, Inc. TN 377XX Web Servicemember

Sallie Mae NY 114XX Web
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Consent provided 12/06/2015 Closed with explanation Yes No

Consent provided 11/24/2015 Closed with explanation Yes No
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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reported on my credit report. Fast forward to two months later and the issue was

placed on my credit. I have gone through so much with this company ; I have

never been more stressed in my life. I thought that this was a loan company that

would let me look forward to a great college education but I ca n't when I 'm being

backed against a wall for their mistakes. They are not loyal to their customers and

they certainly have no remorse for their wrong doings.

Wells Fargo has refused to link student loan account information to my online login

so that I may access and gather information relating to balance and payment.

Wells Fargo Student Loans : I am a recent college graduate paying back student

loans. I have XXXX in total all different lenders. Wells Fargo does NOT work with

you. I have been late on my payments due to not being able to afford paying back

my student loans at times.

Issue causing distress : * Wells Fargo immediately reports a late payment to the

credit company if you are a day late with payment ( other student loans do not do

this you have a 30 day grace period before they report it to credit ) *I will call in

and tell them I ca n't make my due date but can make the payment the next day

and still get a late payment sent to my credit.

* On top of the late payments being sent to credit if you are past your due date

they will call you 10+ times a day every day ... even if you answer the phone to tell

them to notate your account that a payment will be made on a given day they say "

this will not stop the calls '' and the calls continue to happen until the payment is

made. They will also call your Co-Signer and your Co-Signer will get the 10+ calls

a day ... my grandma can attest to this.

*I had also requested an automatic payment form to be sent to me at least a

dozen times before I was adamant to stay on the phone with a rep until it was

received in my inbox so I can fill out and send back ...
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Wells Fargo & Company TX 773XX Web

Wells Fargo & Company MN 554XX Web
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Getting a loan Qualify for a better loan than offered

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't temporarily postpone payments
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I do n't believe Wells Fargo is fair with their lending. Student Loans should not

affect your future. Lenders should be willing to work with you they should be for

your future and not against it because they want to make a {$.00} I do n't believe it

's right for a student loan company 's ( this one in particular ) to report a late

payment to the credit company a day after their missed due date just to affect their

credit more when they are trying to work with the lender to make their payments.

They should have a grace period like other student loan lenders. It sets students

up for failure in the future when it comes to applying for homes or other things that

matter in life ... it 's hard enough that we have to go to college pay {$50000.00} +

to graduate and have to re-pay that back right away job or not and not have a

lender work with you on payments.

XXXX UNIVERSITY my loan rate is XXXX percent variable..I think that is

excessive to the point of criminal and they gave me variable instead of fixed so

you know in the years to come with rates having to move up I will get killed ... ....

I 'll try to make this short. Navient, and all my loans with them equal a total of close

to {$80000.00} dollars. These loans consist of Private, Federal, and Department of

Education. Currently I can only work PT while taking care of my mom who had a

debilitating accident. Navient is refusing to work with me, even after submitting

documents showing my income for a lower payment. Moreover, my college is

closing soon and I was part of the private college scam.

I have an XXXX degree from XXXX College. During my time there, I applied for,

and received, private student loans from XXXX/MEFA ( Massachusetts

Educational Financing Authority ). These XXXX loans equal approximately

{$100000.00} in principal debt.

Upon graduation from XXXX, I was accepted directly into XXXX XXXX XXXX for
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Sallie Mae FL 334XX Web

Navient Solutions, Inc. NY 117XX Web

MEFA MA 016XX Web
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XXXX school and received and automatic deferral on my federal loans. However,

when I contacted XXXX/MEFA, they informed me that my loans could not be

deferred, despite being placed in an in-school status. As a full-time student, it is

impossible for me to pay the full costs of the loans, which amount to approximately

{$1000.00} per month. They will not allow any kind of forbearance or deferral,

despite my ongoing education and lack of income. They also will not renegotiate

the terms of the loans.This loan corporation 's deceptive practices placed me in

this situation.

I just applied to consolidate my private student loans via CommonBond. I filled out

quick application which required a " soft '' credit pull to see if I would be eligible for

a loan with their company. I agreed to the application terms and the result was that

I was qualified for a consolidation loan with an interest rate from around 4 % - 6 %.

Then I was asked by CommonBond to do a " hard '' credit pull to dial in on the

exact interest rate for my loan. After receiving the first confirmation from my initial

application I was led to believe that the second credit pull was a routine task that

would finalize my loan.

Instead of getting my final interest rate and terms, I was denied and told I needed

co-signer who makes more than {$80000.00} per year. Unfortunately, I do n't have

access to a co-signer who makes more that {$80000.00} per year. Had I know that

there was even a mild chance that my application would result in denial and/or a

co-signer requirement, I would have not risked applying.

I went back and read through all the literature in the process before I clicked on

the hard credit pull. It definitely is presented in a way that easily leads applicants to

believe their initial credit check approves your loan and that this final credit check

just figures out the final details of a pre-approved loan.

I am very frustrated with my experience with CommonBond. The end result is

major damage to my credit due to indirect and misleading information from
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Common Bond 's initial application process.

If I was provided the proper loan eligibility information prior to my hard credit loan

request, I would not grant CommonBond proper authorization to pull my credit

report. Unfortunately, CommonBond 's credit pull was completed under false

pretenses.

I send XXXX messages to CommonBond explaining how I was misled by their

application process. I requested that they contact the XXXX major credit reporting

agencies and request to remove the hard credit pull on my file. They have refused

to do this and also refuse to accept any fault in this process.

I 'm three days away from defaulting on my loan. For the past 6 months I 've tried

to work with my provider to keep up payments and they have n't been helpful. I

received advice from a service rep to allow my account to go into collections after

XXXX months to receive more options for help with my loans. This has not been

my experience. No help or alternatives were given.

I keep getting harassed at my work of employment by Navient Solution student

loans. My manager has spoke to them and stated not to call at my place of

employment. That we do not take personal calls at work and to call my personal

number. They still keep calling and bothering me. It is to the point that my job is on

the line because of all the harassment that my company is looking to let me go.

Please help. I am a service member and under SCRA I have been done wrong.

Not only have they been adding interest, I was not promised my 6 % APR for my

finance. This is just wrong and they wo n't stop to the point that it is ruining my

credit. This is a crime.

My Private Wells Fargo loan is literally theft. I have been unable to have a balance

budget with a {$250.00} monthly payment along with all my other debts, bills, and

living expenses. My city 's living expenses are going up, making it difficult on a bi-

weekly basis to have money to eat. Also, making difficult to save money to pursue
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my passion of music, as it was reason for me to pursue a college degree and

required this loan. Spoke with the Loans Consolidation department and the Loan

Modification department to lower my payments, to only discover that I can not,

because " I have enough income to pay their monthly cost ''. This is due to the fact

that they do n't consider a few of my other debts as a recognizable problem ( e.g.

XXXX XXXX loans ). I am in need to remove my co-signer, lower monthly

payments and interest rates, so I may have more money for living expenses and

money to support my music career. This way, I have the means to create a

secondary income to further make it possible to take care of debts. This private

loan is theft and the standards are too high, in order require to

consolidate/refinance or lower monthly payments.

I graduated XXXX in XXXX XXXX and could n't find a job until XXXX XXXX. But

my private loans would n't put me in a deferment status saying I used it all up

when I graduated XXXX. Now my loans are close to default and I 've tried to make

payments once I got my job but then was let go and they do n't care and are about

to default my loans.

I am a graduate of XXXX in XXXX, NY. I have XXXX private loans services by

Navient. They loans have now entered repayment and the total due monthly is

about {$730.00}. In tandem with my federal loan debt obligations, these payments

combined with my housing costs consist of 85 % of my monthly income. It is

unsustainable for me to possibly keep up such high payments. Upon calling

Navient, I was informed that only XXXX of my loans was eligible for a temporary

reduction ( 12mos ) after which my payments would become even higher than they

were originally. I was told that my other loan could not be reduced because it was

disbursed before XXXX XXXX. I requested more information about this " XXXX

XXXX '' deadline and only received repeated answers, " it was disbursed before

XXXX XXXX '' and no other explanation. I attempted to explain the financial
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hardship these payment costs placed on me but was met with indifference every

step of the way.

XXXX XXXX XXXX keeps calling about a private student loan that was not signed

by me. I have the documents that shows no signature. This loan is a school loan

through XXXX. I did not take out private loans for this school.

American Education Services defaulted my XXXX private school loan after

speaking to several different representatives about a forbearance. The process

was to file a forbearance letter, XXXX from the previous year, and self certifying

letter insisting that I was actively searching for a job. Since, all the job agencies

were not within driving distance. A self certifying letter was viable. I provided all

XXXX several times. EVERY SINGLE TIME a representative said they left a note

in the system on the account. That the loan would not be defaulted while the

forbearance was being processed. But every single time getting a denial letter

because papers were not getting processed on time or a miscommunication by

AES. My last attempt being a few weeks ago, while my delinquency continued to

increase due to the long drawn out process. Over three months later, the process

still did not conclude with a forbearance issued. The last representative ( XXXX ) I

spoke to in early XXXX said they received every single form, but it would take 7-10

days to process. Also, that she would leave a note saying there would be no

default. On XXXX XXXX, they defaulted the loan anyways because they said even

though everything was processed, it was too late. The representative I spoke to

gave me a number to the guarantor, XXXX, and told me to take it up with them. I

immediately asked to speak with a supervisor ( XXXX ), so I could inform her that I

would be filing a complaint with the bureau of consumer financial protection. The

supervisor looked back into the account for notes. She said there NOT A SINGLE

NOTE was posted to my account about delaying the default and that all the

representatives gave me wrong information. Instead of finding a solution to the
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problem ; she gave me nothing. Told me she could n't do nothing and that she will

email the other supervisor about employee misconduct. That 's it while completely

ignoring the fact that they had defaulted my loan. American Education Services is

by far the worst loan servicing system that I have dealt with. The mistrust,

misinformation and improper tactics they use did not help me in my time of need.

Ruining my credit as a kicker is even worst with no possible solution provided.

Force-able collections and predatory lending. Wells Fargo completed set-off on

XXXX of my accounts well before any last resort action or fair practices were

taken.

Wells Fargo is not treating me fairly or as a customer. They are withholding

information because they want to as a result of fore-cable collection actions and

causing other accounts to become delinquent. It has been 42 days since I have

requested information and no proper action has been taken by Wells Fargo.

Instead of treating me fairly like a normal customer they are sending me blanket

legal responses that do not resolve any issues or provide me with information I

need to move forward.

I have made my requests much shorter and simpler. On XXXX XXXX I made a

request of who I could get in touch with regarding funds and I was told I would get

a response by XXXX XXXX, 2016.

Younomics reported my account being 30 days late in XXXX and XXXX 2015. I

called in late XXXX about this report. The agents on the phone said they had no

way of reversing the report. I had made payment arrangements with the company

early XXXX and specifically asked that my account would reflect paying as agreed,

they told me yes it would. Two weeks later I see that they reported my account late

and I was continuing to receive collection calls. My account is paid up to date and I

would like the report of being 30 days late removed from my credit report.
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I graduated from XXXX XXXX, XXXX, CA in 2009. Since graduation I have

struggled to pay my student loans, due to terms of unemployment and low - wage

paying jobs. I am in a better situation than I was 6 years ago but still struggle to

pay my monthly payment. This has brought down my credit and increased the

interest on my loan. I have tried numerous times to refinance my loan to bring

down the payment to a more manageable monthly rate, each time Wells Fargo,

who holds my loans, denied the request. With this I am on the verge of going into

deferment with my loans. This is an issue many of us our dealing with. Who can

help us out?

I attended XXXX XXXX University from XXXX - XXXX for an XXXX degree. During

that period, I was working full-time and had to essentially complete classes late at

night on my pace. It is important to note that XXXX XXXX was working toward

their accreditation and was in " pending status '' during this period. Consequently,

XXXX changed their name to XXXX XXXX University and altered their curriculum

requirements when the accreditation was not approved. Shortly afterward, the

school closed and left no transcript records or resources to obtain any from a

repository. I contacted XXXX XXXX at the time to see if they had received

complaints from other students with outstanding loans paid to XXXX XXXX. They

refused to answer and informed me that the debt would not be forgiven

irregardless of the fact that federal student loans are indeed forgiven on those

grounds. My father was the principle guarantor on the loan and was paying it on

time. He passed away and we were informed that the debt would be discarded

with the furnishing of a death certificate. Again, this was not the case as after I

sent a certificate, I was informed that I was named as a the responsible party now.

During this time which reached through XXXX, no payments were made. XXXX

XXXX charged the debt off and sold it to XXXX ( which Navient refers to as " their

'' resolutions team ) which is utter deception because Interstate is a cut throat debt
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collector that is NOT a part of Navient. All I want in this is the opportunity to either

A ) Be forgiven of the {$4300.00} debt due to the school closing and no access to

my body of work, or B ) To have my account placed back with Navient or XXXX

XXXX in good standing so I can resume payments and not have it decimate my

credit as it has done during this time.

Years ago this loan company deceived into thinking I had a lower interest rate than

what I really did. They " compared '' federal rate with their rate when in reality they

were compiling them. Months later after paying every month on time and more

than required I looked at the balance and saw it was not going anywhere. I called

to see what had happened and they said they applied the money to interest that

had not yet even been accumulated. This is when I realized all they had done. I

tried to change their rate and fix the payments and they would not budge despite

deceiving me. So I stopped paying and they sent me to a collection lawyer. They

refuse to close the account and settle up with me.

I have private loans for school through Navient.

- Fee 's were assessed when I was in school.

- Most Fee 's were reversed after proof sent to Navient showing I was in school

status.

- {$27.00} in fee 's remained after very lengthy back and forth.

- Several month 's later I received a bill for {$27.00}. Called Navient, spoke to

female CS rep who advised me to pay the fee online so I could avoid large fee to

pay by phone.

-Paid {$27.00} online per first female CS rep direction on XXXX XXXX. Payment

posted to account undefined on XXXX XXXX.

-Received second bill in XXXX stating I owed {$27.00} due by XXXX XXXX.

- Spoke to second CS rep ( male ) who stated that 'no matter what I do, I have to

pay the interest on the loan first, then the principle, before any payments apply to
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the late fee. 2nd rep advised a refund was not available. 2nd rep informed me that

I should not even be billed due to in school deferment. 2nd rep stated that since

1st rep misinformed me, he got approval from his supervisor to have the remaining

{$27.00} fee removed. Advised by 2nd rep that it would take a few days for fee to

be removed.

- After 1 week, fee was not removed. Called and spoke to Rep 3 ( male ). Rep 3

says Rep 2 messed up in sending information to have fee removed. Rep 2 got a

second approval from his manager to re-send the request to have fee removed,

due to all stated above. Rep 3 advised me that the fee would be removed by no

later than the next day.

- After 2 days, fee was not removed. Called and spoke to Rep 4 ( female ). 4th rep

claims that both approvals were denied due to earlier reversal of fees on the

account. ( The fee 's that should have never been assessed due to being in an in

school status as explained at the beginning of this explanation. ) I explained that

the fee 's should have never been assessed due to being in school status. Rep 4

mentioned a refund, which Previously I was told was impossible. I asked to speak

to a supervisor. After a lengthy hold, rep 4 came back on the line and said that

Navient was going to do a " special approval '' for this fee to be removed by the

following day. She asked if I still wanted to speak to a supervisor. I said yes.

- Supervisor XXXX came on the phone. He stated that any payments sent to

Navient are automatically applied to interest first, then principle, then fee 's. He

stated I should not be billed due to in school deferment. He stated the fee will not

affect my credit. I explained to XXXX that the fee 's should never have been

assessed due to my in school deferment. I stated that I have been receiving bills

for this fee with a due date of XXXX XXXX. I stated that the first rep misinformed

me regarding making the payment towards the fee. I stated that I did make the

payment for the fee which is reflected on XXXX XXXX in the amount of {$27.00}.
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Dear CFPB : I am an XXXX XXXX veteran who is attempting to purchase a home

and I am unable to do so because AES/NCT has an inaccurately reported XXXX

accounts to the creditor bureaus containing an inaccurate " charge-off '' date. This

is killing my credit score and I can not get it changed despite contacting the

bureaus and the creditor.

Could you please contact AES/NCT and ask them to correct the inaccurate "

Charge-off '' date of XXXX, XXXX on my XXXX Credit Reports. This inaccurate "

Charge-off '' date is listed incorrectly on all XXXX national collegiate trust

accounts. See Credit Report.

National Collegiate Trust Accounts Charge-off date 1. Account XXXX. XXXX

XXXX, XXXX 2. Account XXXX. XXXX XXXX, XXXX 3. Account XXXX. XXXX

XXXX, XXXX 4. Account XXXX. XXXX XXXX, XXXX 5. Account XXXX. XXXX

XXXX, XXXX All XXXX National Collegiate Trust accounts were 150 days late in

XXXX, XXXX. All XXXX National Collegiate Trust accounts were 180 days late in

XXXX, XXXX.

As far as I can discern, " Charge-off '' means that a creditor bank no longer carries

the student loan account receivable on the creditor 's bank books as an asset.

Under federal regulations, a private student loan lender must charge-off a student

loan account receivable after it has been delinquent for 180 days. See XXXX

XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX ( XXXX XXXX, XXXX

XXXX. The " Charge-off '' date should be XXXX, XXXX.

Please contact AES/NCT and ask them to correct the inaccurate " Charge-off ''

date of XXXX, XXXX on my XXXX Credit Reports and change it to XXXX, XXXX.

Thank you.
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Hello, I make regular payments to my student loan. The loan was originally made

through XXXX, but has since been bought by MOHELA. All payments I make to

MOHELA, whether they are over the amount due or in advance of the due date,

are applied to interest in their entirety. Not XXXX is applied to the outstanding

principal balance. I have attached a statement for reference.

Thank You

I submitted a request to American Education Services to apply a natural disaster

forbearance in order to prevent my loan from defaulting. I gave all the information

requested and every time, I received a letter stating they needed the same

information they requested. Every time I called in and gave them the information

and every time they restarted the request, stating that it was a computer issue.

When they finally did put the forbearance through, they completely ignored the

loan that I had been requesting the forbearance for and then they defaulted that

loan. I had requested it specifically to avoid that happening. When I emailed them

to address the issue, they completely ignored my email. It 's been a week and a

half and I have received no response and the issue has not been addressed.

I applied for forebarence on my Navient loan which was approved. They continued

to call and harrass me for payment anywhere from 6-10 calls per month. I finally

spoke to a person in XX/XX/XXXX and they told me the loan was n't in

forebarence even though I had a letter stating it was. I negotiated with the

collections rep to make a double payment by the XXXX of the month every month

until the loan was brought current. I made that first double payment XX/XX/XXXX

on the phone. I sent the second double payment XX/XX/XXXX via mail which they

received on XX/XX/XXXX. My next double payment should n't be due until

XX/XX/XXXX. This morning ( XX/XX/XXXX ) I received a phone call saying my

payments are late and need to be brought current. No record of course with me

negotiating the double payment back on XX/XX/XXXX. I am doing what I said I
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MOHELA NY 100XX Web

AES/PHEAA PA 172XX Web

Navient Solutions, Inc. MA 017XX Web
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would do and the phone calls and harrassment does n't seem to stop.

I was affected by the XXXX XXXX XXXX XXXX College closure in XXXX 2015 (?

). I just received notice that my Federal loan has been approved to be discharged,

but what about the private loan that they made me get through XXXX XXXX (

which the bills are now coming from University XXXX XXXX XXXX XXXX XXXX

for Campus Student Funding? How can I get that loan discharged? Or GREATLY

reduced since I am now paying for something I have n't received ... an education

... a college degree.

I am cosigner on my daughters XXXX loan. My daughters loan is in default and

XXXX loan has given this loan to debt collector Attorney Russell P Goldman

located at XXXX XXXX XXXX # XXXX, XXXX XXXX XXXX, NJ XXXX. This debt

collection company put a levy on my bank account and took everything I had

without notice. My daughter and I received a letter that XXXX Bank as well as

XXXX XXXX XXXX had a levy placed on them. Neither of these banks do I hold an

account at. My bank is XXXX XXXX and this bank was not mentioned in any of the

received paperwork. Also once before they had placed a levy on my daughters

XXXX Bank account and when my daughter wrote a letter to the court to claim her

{$1000.00} exemption they lied to the court and said there was no levy yet we

supplied the court with a copy of the paperwork where they did. This debt

collection company does not work within the guidelines that they are to follow. If

they have been dishonest with my daughter and myself then I can imagine they

have the same practice with all of the people they are harassing for payments. My

daughter has also in writing on numerous occasions asked them to consider

payment arrangements as she does not deny the debt, it is that the payments

were so high she could not afford them. This debt collection agency has ignored

every request that my daughter has made to them in writing about a payment plan.

XXXX loan was seeking {$1900.00} per month from my daughter directly out of
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Russell P Goldman PC NJ 080XX Web
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college. My daughter was granted XXXX forbearance and then denied

consolidation as well as refinancing as they said she did not make enough money

to do these things. We still do n't understand this logic as consolidating would have

made her payments less and would enable her to keep on track. XXXX loan

essentially dismissed my daughter as she was not making full payments but she

was paying whatever she could and XXXX loan defaulted her even though she

was attempting to make any kind of payment to them. In closing I would like to

also add that XXXX of the loans that was less than {$90000.00} has now

somehow since XXXX blossomed into {$210000.00} while at this debt collecting

agency. Is n't this Usury?

I attended XXXX XXXX XXXX, wa XXXX and university of Idaho in XXXX XXXX,

ID ) now my student loans ( both federal and private ) are in repayment w XXXX

and Salliemae. My XXXX major complants is that after I qualified for IBR plan they

sold my loan to another agency without contact me and now XXXX having trouble

with a third company and having to reapply for an IBR. In addition XXXX has

removed funds out of my bank account without permission, multiple times over the

last 6month 's. I have called once to four times per day directly to the onbuds but

have not received any calls or written statement of the finding or request for more

information. After XXXX requests, in the last 6 months, for a written statement of

the repayment agreement, I still have n't received any written agreement or

information on why they were not able to provide that information. On top of

several problems I have had with both XXXX and Salliemae they are not correctly

reporting to credit agencys ( they say that I am making late payments on my loans

although they are the ones that are removing the funds out of the account. When I

called them on it they said they would forward the inquiry and when the a

supervisor got back to me they said it was do to processing time and days that the

banks are open. They did tell me in order to get this up to date i would need to
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make a double payment in one month. However due to the fact XXXX is

withdrawing over double the agreed monthly repayment amount. I really feel like

manyof these tactics and actions are illegal and I have been advised by more than

XXXX professional service to sue, however I do not want to take this action but I

will if it is truly necessary.

My name is XXXX and I would like to share my story in dealing with my current

student loan in default. I come from a single parent home and the idea of college

was always out of the question. I am the XXXX out of XXXX kids. No sibling before

me went to college. I decided that I wanted to be the first in my family to do so. I

joined the AVID program in my junior year of high school and from day I was told

that in order to stay in the program I had to be 'college bound. ' I alse kept being

told that money should never be an issue. There is a financial aid I can apple for

and most likely recive being that I came from a low income family. I was also told

that there was student loans I can apply for. The day cam that I sent out my

applications and was surprised to actually be admitted to XXXX XXXX XXXX

XXXX. A school that was about a XXXX mile commute each way. I was approved

for financial aid. However, I was hit with the realization that I would need more

money. I was not working at the time. Had no transportstion. No money of any

kind. I remember that I was told I could apply for a student loan. Went online and

did a search for student loans. I ended up on XXXX XXXX XXXX 's website. I

applied for and got approved for XXXX student loan. I had no idea what a

'promisarry note ' was. I had no idea what it meant that my mother was a co-

borrower. As soon as i got the check i realized how expensive it was to actually be

a XXXX XXXX XXXX. I still could not afford to live off the loan and financial aid. I

did not want to borrow anymore money. I did not attend school and took a full time

jod in reatil to help pay for living expenses at home. Working retail was tough and

made just enough to pay rent and feed myself. There was no way i could start
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making payments. My mother who was co-borrower had at that point become

XXXX and lives off her social securit. After about XXXX years we were evicted

from the house i grew up in and was forced to move out. I moved in with my

partner at the time. Im not sure if something got lost during the move something

but I got a letter at my new place telling me that there had been an 'abstract

judgement ' agains me. Having no knowledge of the legal reprucussion and having

no money i did nothing. The total amount was for about {$10000.00}. The years

passed and thing between me and that partner did not work. XXXX. I been on my

own since 2012. Working to pay bills, rent, repairing my credit a little at a time and

saving for retirenment. I did not look into the judgement being that the amount was

so high and i did not have that much money to pay it off. I never filed for

brankruptcy. Since i got the notice of the judgement i did not hear anything up until

this last monday. I got a letter from my work 's payroll department telling me that

my paychecks will be garnished at XXXX % after taxes to pay back the judgement.

The total amount had ballooned up to over {$26000.00}. I have no idea how i will

be able to support myself with that much missing from my check. I have mo clue

what to do. I know i owe this money. I want to pay it back but i just have no idea if

there is any other solution to this problem. Thank you so much for listening. Feel

free to contact me for anything else. I am happy to share my story.

When I called Navient and inquired about the " Rate Reduction Program, ''

supervisor XXXX whose employee code is XXXX, said, " We do not offer rate

reduction program. '' When I told him that according to several websites ( NOT

affiliated with Navient ) that educate students on how they can pay off their private

student loans that Navient DOES offer rate reduction program, he said, " You do

not quality for it. '' When I asked him why I do not quality for it, he said, " We do not

disclose it. '' When I told him I want to know why I do not quality for it, he said, "

We do not have to explain why. '' When I asked him, " What do you mean you do
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not have to explain why? I want to know why I do not quality for the rate reduction

program as I am not able to make my monthly payments due to financial

hardship? ", with an attitude, he said, " We do not have to disclose why. It 's at our

discretion. ''

I tried contacting Navient to lower my monthly payment for my private student

loans. They told me that while they do offer income based repayment options, only

XXXX out of my XXXX loans was eligible for this incentive. They told me that my

other XXXX loans were not eligible as they were not dispersed before a certain

date. I called on XXXX separate occasions. The first time I called they informed

me that they could lower my student loan payment from {$410.00} a month to

{$280.00}. Then they they told me that they could only get it down to {$360.00}. I

had to end the call because my lunch break was over. I called a second time and

they suggested that I should refinance my private loan and upon further

questioning they decided that they were not able to lower my monthly payment at

all. I just want to lower my monthly payment as I have just exited my grace period

and I am still getting used to life outside of school. I need a helpful solution.

Attempted to contact Navient on issues related to tax documentation for my

student loans from XXXX College previously located in XXXX XXXX Minnesota. I

needed to contact a department to clear up any issues regarding ineligibility for tax

deductions. I called their customer service line listed on their website, I was routed

to the collections team. I explained I would pay the past due balance online and

asked to be transfered to the customer service, or any department that could

clarify my tax information, the service rep advised he was unable to transfer me

anywhere until my account was brought current. I spoke with his supervisor XXXX,

who advised the same thing, once my account was 15 days past due they were

unable to provide me a direct customer service line or transfer my call out. I do not

believe this company should be able to withhold information on my account due to
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it being past due, by doing this they are not allowing me to correct my tax

information and opening me up to risk on misrepresenting tax deduction

information to the IRS. I clearly outlined I did not need the current years

information, but instead needed to resolve an ongoing issue.

Navient refuses to answer questions regarding payment plans. I have records of

several e-mails where Navient 's only response is to " call them '' but then when

you call in, there is no accountability for what is said over the phone. Navient has

made absolutely no effort to work with me, a professional in my field with a credit

score of XXXX, and instead has pushed me to look into options of bankruptcy as

their current payment per month would quickly force me to choose between paying

my mortgage, or paying my student loans.

I am the XXXX y/o father of a student who graduated from college in XXXX. I co-

signed for many of the loans. Some of the loans have been paid off and others are

receiving payments. Navient is XXXX such creditor. The XXXX loans with Navient

originated with XXXX XXXX. Due to our financial difficulties XXXX XXXX agreed,

by phone, that we would be able to reduce our payments to {$300.00} per month

for all XXXX.

We have since filed bankruptcy and are living on Social Security. Our attorney filed

a Cease and Desist order on Navient. On the XXXX of XXXX XXXX I was told at

XXXX hrs by Navient representative XXXX ( XXXX XXXX ) that there were

programs that Navient could tell me about that would help me with the loan but

first we ( my wife and I ) " can only take advantage of reduced monthly payments

and other assistance only if we void the Cease and Desist Order. '' When pressed

for information Navient would not reply. I ended the conversation and continued to

make the payments.

Today, the XXXX of XXXX at XXXX hours I received another call from Navient

saying that the caller was in a special department and could help me. I was
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informed they had only so much time available to help me with a proposal to

reduce the balance and that my request for a written proposal would probably

result in the time to make a decision expiring. With no chance of receiving hard

copy of any loan information proposal, I hung up.

I have XXXX loan which has the same account number with Great Lakes, XXXX

XXXX XXXX, XXXX, WI XXXX. I have been paying almost every 2 weeks with

{$150.00} and they were crediting them to the lowest interest ( 7 % ) and showing

overdue on the highest interest rate ( 9 % ). I called them several times to resolve

by consolidating or lowering my interest rate ; they have rejected my request

neither they are willing to talk. My account number is XXXX. I would request the

esteemed Attorney General or their office to intervene to resolve this issue as I am

struggling with all the highest payments.

I attended XXXX XXXX XXXX for XXXX. I graduated in XX/XX/XXXX. I am

currently XXXX, my term began in XX/XX/XXXX and end XXXX. Part of the deal of

being an XXXX is you are entitled to student loan forbearance during your term. I

have an account with XXXX XXXX/Navient to which I submitted the standard

formal forbearance request/notice to every address I could find and it has been

denied. As you may know XXXX make a VERY modest living stipend, just enough

to get by and we can not afford to pay our student loans on such an income. The

XXXX forbearance is essential to the position and is one of the reason ppl accept

such low income for hard work. XXXX XXXX has refused my forbearance despite

many attempts. When I spoke with someone on the phone they were very rude

and said they 'd never heard of XXXX. How a major student loan company has

never heard of XXXX blows my mind and comes across as purposeful. Since that

call they have been calling me and my mother XXXX times a day between the

hours of XXXX and XXXX and emailing me frequently. The most recent email

seemed to posit that the account was now being handled by a collections agency.
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The account was not in collections before I started my XXXX term and now is

because the wo n't accept what I understand to be a mandatory forbearance.

PLEASE HELP. I can not afford to pay this loan while in service, doing so would

leave me with literally nothing after rent and bills.

I am a XXXX returning to college. I am waiting to see what my federal loans will be

for this semester. My family and I have been harrassed with insessant phone calls

by Sallie Mae to begin making monthly payments, starting at {$420.00}. I am

employed part-time and can not afford this. When I expressed that I could n't

afford monthly payments, they offered defferement for {$100.00}. When the

agreed date for the payment passed, they claimed they did not recieve the

payment. I now owe {$100.00} plus the $ XXXX monthly payment to be allowed

defferment again. I can not afford to pay this. Speaking on the phone again, they

threatened to take the loan to their collections agency. They resorted to using

scare tactics in telling me they dont know how I 'll get more loans for school once

they report me. They expressed they did not care if it threatened my future

academic career. They are unwilling to work with me so I can continue my

education. The original loan amount from Sallie Mae was XXXX. With interest, it is

exceeding XXXX. I need help addressing this debt and with negotiating fair and

just payment options with this loan while I have extremely low income.

A debt collector, Transworld Systems sent me 6 letters in one day stating my

wages would be garnished for my student loans and they had contacted my

employer for information. The creditor listed on the debt collection noticed does

not own my loans. All of My loans were consolidated in 2014 and are not in

default. I confirmed this fact via XXXX and the Department of education. My loans

are not in default and the creditor they claim to be collecting from, XXXX, has n't

owned my loans in 2 years. They were paid in full by the consolidation. In addition

to the 6 letters, they have called my home phone at all hours of the day. I also
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received a call on my private cell phone.

I enrolled at XXXX XXXX College XX/XX/XXXX ( now XXXX College ), graduated

XX/XX/XXXX and borrowed {$48000.00} from American Education Services to

complete the program. Like most private loans its a standard variable interest non

subsidized loan. Currently my balance is {$47000.00}. I did get laid off within the 8

year period and was unable to make about 8 payments but have been faithful on

the other, roughly, 88 payments. I have made over {$29000.00} in payments to the

company ; I do n't understand how my balance has only dropped by {$1000.00}. I

call and can not get a direct answer from the company. PLEASE HELP me! I am

desperate to get out of debt but at this rate I 'll never see the end.

I have a loan that was formerly serviced by XXXX XXXX, and is now being

serviced by Navient. XXXX XXXX allowed me to access my loan details, which

included principal balance, accrued interest, interest rate and type, and monthly

payment amount. This monthly payment amount was periodically reduced to

reflect my excess loan payments ( I assume ), so that information helped me to

adjust my payments when I wanted. Navient, however, has changed their website

and decided that my monthly payment due is n't information that 's important for

me to have. Additionally, I used to be able to view statements online. Navient has

decided that monthly statements are superfluous, and are also not needed by

borrowers. So I 'm basically paying for a loan and tracking the balance myself,

while Navient withholds information and will probably show a balance that 's higher

than what I have in my records. Did I mention that the only information that is

currently available about my loan is the principal balance, interest accrued, and

past payments? I do n't know why private student loans are even still legal in this

country, but this is XXXX ridiculous. If you guys at the CFPB have any power, the

least you could do is stop allowing these predators to withhold information from us

and prohibit interest rate increases on loans. I 've made consistent and
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SUBSTANTIAL payments on all of my loans for the past 5 years, and I should n't

have to deal with this XXXX.

The U.S. Department of Education issued XXXX XXXX a XXXX-Total, Permanent

XXXX- which clearly means that I do not have to pay back my student loans. I was

served XXXX XXXX, with a Civil Suit by XXXX XXXX XXXX XXXX XXXX XXXX. I

have sent them copy of my XXXX several times in XXXX. I have filed a response

with the XXXX of XXXX XXXX of XXXX County Pennsylvania. I asked the court to

dismiss and cease this civil case. We did file bankruptcy in XXXX. The statute of

limitation in PA is four years. There were no payment made on these loans since

XXXX. President Obama signed an executive order last XXXX XXXX to expedite

these XXXX proceedings to stop these collecting activities for XXXX students. My

main concern is how does XXXX XXXX think they can interpret federal law to their

collection procedures of student loans? XXXX XXXX, and XXXX have issued me

notices that the loans are forgiven. My compliant is clearly this : XXXX XXXX

needs to adhere to federal laws pertaining to credit and collections practices as set

forth by the United States Congress in regards to student college loans.

I attended XXXX XXXX located XXXX XXXX, NJ. I took out a Federal Loan and a

private loan. Money was demanded while I was attending school. The financial aid

rep told me during the application process if I needed to make payment changes it

's simple and can be done. That was not the case. Neither XXXX XXXX nor

Genesis Lending would help me. So I defaulted on my loan because I was n't able

to pay the monthly amount, but I would send what I could. Not only that I did not

get assistance in finding employment in the field I trained in. I received many

annoying calls from XXXX XXXX fishing for information as far as what job am I

working at and I can always go back to the school for assistance. I would tell the

rep that I 'm not working in the field because you need 3yrs+ experience and I

went back to my XXXX background temping until a permanent position came
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along. The rep stopped calling me as frequent because she was happy I had a job,

but it was not in the field I trained. Every once in awhile I would receive a call

because she wanted information.

I received a credit score hit due to payment delinquency for a student loan

XX/XX/XXXX. I reached out to citibank XX/XX/XXXX to request that they clear this

issue given the circumstances at that time : 1 ) I never received the notification

that XXXX XXXX was going to sell my loan to citi because I physically moved

residences and therefore 2 ) I did not realize I had to re-establish an automated

payment calendar with a separate entity which led to the 3 late payments before I

took notice and paid. Given that I have a stellar history of making payments and

had advance paid the entire amount in full, I requested that citibank take off the hit

on my credit records. I started with calling the citi gold desk because I have

multiple products with them ( e.g. checking, credit, mortgage, etc. ) and they

indicated that i 'd have to reach out to the student loan department directly. Citi

Student loan had no record of me, so I reached out to XXXX XXXX, who then

routed me to XXXX, who then routed me back to Citi.

Citi claimed that they do n't see the account being cleared, and said that they will

leave an open dispute on my credit report. While i have paid the full amount of the

loan, I still see a {$0.00} transaction log every month and neither XXXX XXXX,

XXXX, or Citi is able to see or close/clear this account and are constantly re-

directing me.

My main ask is to take back the credit hit score since I have paid off the entire loan

in full in advance and to close the account because I still see a {$0.00} ACH debit

coming through even if the loan is paid in full. But no matter who I call, I get routed

and no one is able to find my account.
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XXXX XXXX XXXX in XXXX XXXX, CA made false claims that they would provide

job prospects and placement upon graduation and sold high cost loans to pay for

that false hope then harassed me for overdue debts while I was in school. The

school never intended to extend classes to allow me to finish my educational

program. I made several attempts to continue classes but the school never

complied. This was negligent on the school. I did not get the opportunity to finish

school, so I was never allowed to get job placement. I filed for discharge on the

loan based on False Certification Ability to benefit and I am in legal pursuit for debt

forgiveness by defraud.

I am a first generation college graduate. I went to XXXX University ( XXXX XXXX,

XXXX ) and XXXX XXXX Medical Center ( XXXX XXXX, XXXX ) for my XXXX. I

was able to get some federal grants and loans, but not enough to cover the costs

of tuition. To cover the rest, I had to take out private loans. When my parents and I

called XXXX for info on how much money I would need, they told me it would be

easier to take $ XXXX out. Not knowing anything about college and loans, I fell

into the trap and took out $ XXXX to pay for school, books, etc. I ended up taking

out $ XXXX total for all of my schooling through XXXX and I have the federal

student loans as well ( $ XXXX ). After graduating school I started repaying all of

my student loans. I had just graduated and was n't making that much money.

There were times I could n't afford to eat after paying my student loan that month. I

used to beg XXXX for some sort of assistance and every time they would tell me

there was nothing they could do, and I should have thought about this before

taking all this money out, OR I should n't have gone to school. This was

completely different from what they were saying before, when I was trying to get

the money for school. I was using credit cards to pay them and was in complete

debt and just starting my career. I did n't know what to do. I would call the

Department of Education about my federal loans, but there was nothing that they
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could do because they did n't consider the monthly cost of private loans. I was

paying {$2100.00} a month on a $ XXXX salary. I was quickly hitting rock bottom

with my finances and trying to finding something, anything, that could give me a

little relief with the payments. I was honestly trying to pay with every penny I had

and not skip payments and go bankrupt. No matter how many times I called,

XXXX wanted the full amount. I did n't know what to do and had been laid off. I

finally had hit rock bottom. I do n't know how I found this blog from a guy in the

same situation as me, since I had been searching online for some sort of relief for

many years, but I did. He spoke about calling XXXX 's collection department to get

an IBR plan, so I did and I got it with only 1 % interest rate. This was great since I

was out of work and could put that money towards gas to make it to interviews and

bills that were falling behind. Things seem to be turning around, then my loan was

switched to Navient. When I tried to work with them they were rude, just like XXXX

telling me I should n't have gone to school if I could n't afford it and the manager

threatened to take me off the plan if I complained anymore about the rate

substantially increasing. She told me that I should n't have bought a house, that I

should sell my car, and I should n't have bought a ring ( I was getting engaged ).

The items she referenced that I " should n't have done, '' I did before the IBR plan.

After telling her that this was n't affordable, she told me that I should be grateful to

be on it and that she could take me off it at anytime. My current student loan

payments monthly are {$1700.00}, which includes Federal loan amounts and my

XXXX loan ( $ XXXX/month ). This sounds great compared to the {$2100.00} I

was paying, but if my federal loans increase yearly, and Navient decides to

increase at whatever percentage they feel is necessary, I will be back to struggling

on how to pay. For years I had been begging these companies for assistance, and

had gotten nowhere. I had to find it in an article, ask for it, then they threatened

that they could take it away from me ( like they gave me a gift ). For my federal
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loans, it 's not worth going on the assistance programs because they do n't take

into account the private loans, so the payment is extremely high. This is not right.

Something needs to be done.

I previously submitted a claim regarding Navient for harassment, unwillingness to

work with me on a payment amount for my loans ( they wanted more than my rent

monthly which I could not even remotely afford ), refusal to provide a payment plan

in writing, refusal to keep to a payment plan discussed over the phone, and

general belligerent and unethical business practices. I worked with XXXX XXXX to

resolve this, which took months but it appeared to have been resolved with my

only paying XXXX interest monthly. He promised to waive all the late fees and to

provide me payment plan in writing, which was the prerequisite to me making the

payments as they often up my payments and my interest without reason and

without warning. After this conversation, I went to look online and once again they

were trying to charge me more than was agreed upon, and they still had not

provided me anything in writing. I have contacted XXXX multiple times since then

to no response whatsoever. I would like them investigated again and would like a

response, we well as the payment Plan in writing I was promised and my account

restored to the payment plan agreed Upon, with late fees waved due to their

complete lack of response to these issues.

I have a private student loan with Wells Fargo with a Guarantee Amount of

{$14000.00}. This loan went into repayment status in XX/XX/XXXX. My current

balance is {$15000.00}. I have continued to struggle to make my monthly payment

for most of this period, which is currently {$190.00}. Wells Fargo will not offer any

options to lower my monthly payment without refinancing. Due to credit issues, I

do not qualify for refinancing without a co-signer. I currently do n't have anyone

who is willing and/or able to do so. I ca n't afford to pay my monthly balance

without the help of a parent. This parent helps as much as possible and typically
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contributes about $ XXXX {$150.00} of the balance. I am at the mercy of this

contribution, which does not always get to me before my balance is due, which

results in late payment fees of {$28.00}. I have incurred XXXX late fees since

XXXX, which have only added to my balance and adds to interest paid. I am

sending a letter to Wells Fargo along with a repayment request worksheet, which

includes my current budget/expenses. I currently earn approximately {$450.00} a

month. I work less than part-time due to XXXX issues that are preventing full-time

work. Please let me know if you can do anything to help. I am endlessly crushed

by this burden and feel horrible that I 'm adding that burden to my parent. I can

barely make ends meet. I took out this loan to help pay for tuition at a private art

school. I received XXXX for a XXXX. I have no complaint toward the college, they

provided an excellent education, opportunities and excellent job placement. What I

do regret is not knowing that teaching was not suited for me emotionally. I struggle

with XXXX. However, the cumulative stress of XXXX contributed to an XXXX. This

I could not foresee and I ca n't risk my health to work toward paying a student

loan.

Heartbroken, Just Another Suffering Student Loan Regretee ....

I paid a loan in full with DISCOVER STUDENT LOANS on XXXX/XXXX/XXXX (

Loan # XXXX ). It no longer appeared on my statements after this payment was

made. A year later, on XXXX/XXXX/XXXX, I called to pay my last Discover Loan in

full. I was told that the Loan I had paid off a year ago, # XXXX, was still active and

accruing interest in their computer system, even though my statements for a year

showed it to no longer exist. I asked to receive a payoff balance in the mail that

showed and subtracted all the interest accrual that had not been provided to me in

statements for the year, as well as an explanation for how the loan was still active

without showing on my statements for a year when I paid it off. I was told that this

was n't necessary and that the full amount would be canceled. This was the
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conclusion of my conversation with a customer service rep and a Manager on

XXXX/XXXX/XXXX. However, I was not provided with the resolution promised. I

next received a letter dated XXXX/XXXX/XXXX that " approved ( my ) deferment

request for Loan # XXXX. '' I was outraged, as I made no such request legally and

had been told that I would receive paperwork showing the loan to be closed and

the balance forgiven due to extreme clerical error on the part of DISCOVER. On

XXXX/XXXX/XXXX i called back. i talked to a customer service rep names XXXX

who told me my request to fix this error required a " Special Team '' and that a

letter would arrive by XXXX/XXXX/XXXX that would close the account and forgive

the balance. This Letter also did not arrive. As of XXXX XXXX I have still not

received any statements with options to pay off or understand my interest accruals

on Loan # XXXX. I do not know what my balance should be given that I paid my

balance on Loan # XXXX in full on XXXX/XXXX/XXXX and that this Loan no

longer appeared on any statements after this date, while a balance was somehow

accruing interest unknown to me. I refuse to pay a balance via telephone based on

the fact that Discover Loans will no provide me with the breakdown of the

unknown interest accrued since XXXX/XXXX/XXXX that i asked for, and has not

delivered -- twice now -- on the erasure of this balance and closure of the account

that I was told was going to be provided to solve the clerical error. I am also still in

a forced deferment that I *did not request* for Loan # XXXX based on a letter that

showed up at my house in XXXX. Thank you for your assistance in advocating this

issue with DISCOVER STUDENT LOANS.

My daughter is not able to pay on loans that Discover claims that we ( my husband

and I ) cosigned with XXXX and were then purchased by Discover. I have

contacted XXXX, and they can not help me other than to state that it was once

very easy for the student to respond to an email and you were then the cosigner,

but steps have been taken in the past five or more years to ensure that the
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cosigner does know and is willingly cosigning. There is no evidence of our

signatures on any documentation, only the printed words " electronically signed ''.

My daughter defaulted on XXXX loans for which my husband is listed as the

cosigner, which is ruining his credit, and we were never notified. We found out

after it was already in default because of a credit check. Discover claims that they

did not have to notify him because telling the cosigner is " only a courtesy '' and

they are not required to do so.

My daughter admits that she just responded to an email that listed us as the

cosigner but did n't realize that she was doing anything wrong because she was

following XXXX 's instruction. She does not make enough money to pay back her

loans and still survive ( XXXX a month payments on XXXX loans ) and Discover

does not consolidate. She tried to consolidate them through a bank but because of

the default no one will help her and every time a bank runs an inquiry her score

drops even further.

No one will help us. I 'm being forced to make the payments on the XXXX loans

where I am listed as cosigner just to keep decent credit. Discover has a policy that

if six payments are made on time that the cosigner can be released, but only if the

student has good credit, and that is likely not going to happen quickly. No one at

Discover will even talk to my husband about the XXXX loans that defaulted. They

can ruin his credit but not talk to him. It 's ridiculous.

I am asking your office to look into the business practices and lack of information

given by Sallie Mae in regards to filling out online forms for student loans. I would

like your help in getting Sallie Mae to even really listen to me about how I feel their

company wrongly signed us ( my daughter and me as cosigner ) up for 10 %
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interest on our student loan when we were under the impression that it would be 6

%.

XXXX attempt for a loan for XXXX XXXX XXXX.

XXXX XXXX tried again for XXXX.

XXXX XXXX, they said she needed a co-signer.

XXXX XXXX tired again for just XXXX. Denied. She needs a co-signer.

XXXX XXXX, tired again and did state I would co-sign and filled out application.

XXXX XXXX - they sent an email stating more information was required.

XXXX? Had to call Sallie Mae as nothing would go through after several days of

attempts to fill out a loan application.

The man I talked to said there were several open loan applications that were

approved but none of them had been signed.

The information regarding interest and payment was difficult to get and when I did

get to it I was not able to print it from the web page.

During each successive attempt the interest rate of the loan would differ. Rates

from XXXX to 10 % were shown.

After being told by the man on the phone that several loans were open I asked him

to close out the unneeded loan applications.

I was under the impression that the lowest rate I had been offered was the loan

application I was proceeding with. In reality the highest rate loan application was

the XXXX the man on the phone kept open.

Even though the master promissory note was electronically signed, seeing the

actual note was difficult to manipulate via the web page and difficult to understand.

I was under the impression that I was signing for a 6 % interest loan.

There is no copy of the Master Promissory Note in my account at Sallie Mae.

There are a few other documents, but no MPN.

Information emailed was not direct disclosure. I would be prompted to open a
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I graduated from Tennessee XXXX University ( XXXX, TN ) with by XXXX degree

in XXXX. I later graduated from the University of Louisiana at XXXX ( XXXX, LA )

in XXXX with my XXXX XXXX degree. XXXX these degrees were funded by

student loans. I was able to consolidate a large portion on my federal student

loans with no issues through XXXX. However, I have experienced extreme

difficulties with repayment of my private student loans and bringing them current.

These private student loans are serviced through Navient. These loans have

doubled over the years as the interest rates range from 15.25 % to 9.25 %. These

loans went into repayment status in XXXX of XXXX. At that time, I explained to

Navient that I was unable to afford the {$1200.00} monthly payments that they

were requesting and I paid what amounts I could each month. In XXXX of XXXX,

Navient began reporting my private student loan account delinquent to my credit. I

called numerous times in order to request a more affordable payment plan. Each

time I was asked several questions about my finances, savings accounts, and

retirement pension. These calls often ended with me being yelled at and even

threatened with legal action. Finally, in XXXX of XXXX Navient sent a letter to a

relative 's home stating their intention to seek legal action against me in order to

collect money. On XXXX XXXX, XXXX, Navient finally agreed by phone to lower

all of my private loans with them to a temporary 1 % interest rate and a monthly

payment of {$420.00}. That amount was still out of reach of my budget however I

agreed after being told that my accounts would be forwarded to an attorney for

legal action the following day. I requested to receive the terms of this agreement

and was told that I would not receive anything in writing until after 3 monthly

payments have been satisfied. I called again to inquire about obtaining something

in writing and was told similar information. A few weeks later, I received

correspondence from Navient that contained a schedule of my automatic

payments. I agreed to allow Navient to automatically deduct {$420.00} from my
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debit card on the XXXX of each month starting on XXXX XXXX, XXXX. However,

Navient has continued to report my account delinquent to the credit bureaus.

Furthermore, my payments have been applied to interest and fees only, making it

impossible to lower the amount of the loan. I also continue to receive statements

from Navient that show that I still owe {$1200.00} even after our payment

arrangements have been made. In essence, I am paying the agreed upon $ XXXX

monthly with a past due of {$1200.00}, essentially increasing the total loan

amount.

Navient misled me and my family into a payment plan to prevent any negative

credit reporting but then they reported all of us to the credit reporting agencies.

The Navient representative told me that I only needed to make the XXXX

qualifying payments to prevent any negative reporting on my credit and to bring

my account current. This conversation was on a recorded line.

Furthermore, I am ran into technical problems paying them in XXXX ( I used the

same bank account for 13 years but they said it was my fault ).

Here are my last XXXX payments.

XXXX XXXX XXXX payment in new payment plan XXXX XXXX Paid for XXXX

and XXXX. XXXX did n't go through? No record of them attempting a payment in

XXXX.

XXXX XXXX No one knows why they charged me.

XXXX XXXX No one knows why they charged me.

And somehow they are demanding {$1300.00} this month? Plus, they refuse to

remove the negative report on my credit.

Can someone please help?

My daughter had a private loan with Chase and I am the cosigner.I never received
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a statement from them in the 4 years since she took it out. Last month I got a

document from them showing the original load had increased by {$2000.00} due to

interest. Had I received statements from them, I would have been paying the

interest as I have done for the past years with the other private loan she took it

out. When she logs into her account there is no information about the servicer or

interest amounts.It only shows it is in deferment. The interest also seems

excessive. The original loan was {$600.00} and now it has increase to almost

{$8000.00} in a few short years.

I attended XXXX XXXX in XXXX, N.J. ( XXXX XXXX , XXXX ) in 2012. I was

talked into taking out a Genesis to attend the XXXX-owned school. I was promised

an education in XXXX that would get me a good job in the market.They used

illegal tactics to induced me into taking out a private loan with Genesis to continue

my education at the school. Their was threats and pressure to pay before the

course was completed. What do I need to do to get my money returned from

Genesis. The total cost for the course was {$17000.00}.

I defaulted on my student loans due to limited income and part time employment.

Hello, My student loans were originally serviced by XXXX but were sold to

Discover Student Loans a few years ago. On my original promissory note, it states

that I could have my cosigners removed for loans XXXX and XXXX after 48 on

time payments. Today, I am beyond the 48 payments. I contacted Discover a few

months ago and they sent me the cosigner release form. I filled it out and set it

back to them over 30 days ago. On their letter, one of there statements says, you

should hear something within 30 days. Well, it has been beyond 30 days and I still

have n't heard anything. I contacted them a week ago, and they said, just give it

the time that is needed. There was no mention when I would receive official word

or even if my cosigners are released.
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Two years ago, I had XXXX loan out with them and successfully got my cosigners

released after XXXX payments. But, they were doing the same thing like they are

now, and I had to file a complaint to inquire what they were doing and why they

were stalling.

For the year of 2015, I have paid discover a total of XXXX dollars. On top of that, I

have paid XXXX dollars in interest. My gross income for the year of 2015 is XXXX.

My credit score as of today is XXXX. I could come to XXXX instances why it is

taking beyond 30 days to respond to my submission of the cosigner release form,

it is either because someone is being lazy over there or it is being done purposely,

so that they can continue to stretch this out, like they did two years ago and hope

that I will give up on my cosigner release. However, they are violating the

stipulations in the promissory note. By the way, when I submitted the cosigner

release form, I included several pay stubs, so they have all the information they

need.

XXXX XXXX took out a student loan without my knowledge or permission in

XXXX. She was living in my house and had access to all of my personal

information and email. I was n't even in the same state as her when the account

was opened. I was living and working in CA and staying at the XXXX XXXX. I 'm

still not sure why Navient did n't contact me asking if I approved this loan. They

even had my contact number. Once I discovered the loan I contacted Navient

have followed everything they asked for. I never received any communication

between when the loan was opened. Once i received the first bill 2 years later I

called to try and have it removed. I have since tried to contact them and cant reach

anyone in the fraud department. I received a letter saying they were no longer

investigating the claim but have n't told me why. When i originally called they told
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me the loan was in deferment until XXXX. I received a bill yesterday asking for

payment in XXXX XXXX. I shouldnt have to pay anything and this loan should be

removed as I was never notified of the loan or signed any documents. They have

yet to even provide me with application or any correspondence sent.

I have had a reoccurring issue with Navient. Started about a year ago when I

suddenly started receiving a bill. I called to check on the bill and was told the bill

did not need to be paid because my co-signer was filing for bankruptcy. When

asked why I had not received notification of what was going on, I was told by law

they did n't have to reveal anything. This all happened while the loan was building

interest. I started to pay my bill and got the inflated bill caught up. Around XXXX

2015, no bill came. This continued for about 3 months. I finally was able to log into

my account and found out my bill was 3 months past due. I called Navient on

XXXX XXXX, 2015 to discuss the issue. They validated my mailing address and

phone number. When asked why bills stops, they stated the bills were always

coming and the issue was with the Postal service. When further asked why I had

not received phone calls regarding late billing, the response was that the phone

number was not validated. My current address has not changed in almost 5 years

and current phone number has not changed in over XXXX. I spoke with a regular

employee and manager. I was badged by the manager who stated, " you know

when the bill comes, just pay it. '' When continuously stating that I have not

received anything regarding a bill by phone nor mail, the issue was never with the

company. I asked if there was a way to correct the issue and get the late fees and

penalties removed and was told no. Since this conversation, I have checked with

the Postal service. Their statement was, " why would delivery every piece of mail

except XXXX? '' The employee is willing to write me a formal letter stating that

they have delivered all mail. Also since my conversation with Navient, I now am

receiving my bill that had quit coming for 3 months.
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My parents and I had no clue what we were doing when applying for college aid. I

ended up with private student loans, which seems to have been the worst choice. I

have a teaching degree and now work in public health. I have XXXX different due

dates for loans originally through AES but now have been sold many times. Their

communication is despicable. I have no realistic way of consolidating these loans

and would like some assistance/relief.

XXXX University, American Education Services. Graduating in the great recession

was difficult, dealing with AES is impossible. I just started XXXX businesses and I

wanted to postpone payments to get back on my feet. I 'd done this once before to

catch up. In XXXX, I 'd filled out the paperwork suggested by AES, faxed it in (

which is difficult, no one has a fax these days ). They said " that 's it you 're all set

'' 3 months later I 'm getting collection calls at all hours of the day and night while

my grandma was on XXXX none the less. Thanks! Finally I just paid the money so

they 'd stop calling. The same thing keeps happening. I go through the trouble of

filling out all this paperwork, sending my tax return and wasting time with customer

service. Each AES representative has something different to say. This has

happened several times. They assure me everything is all set, or that they 're

sending forms via email and regular mail. Now I 'm not even getting forms. I 've

had nearly everything I own robbed from me in XXXX. That was an awful feeling,

the feeling AES is giving me is even worse. I 'm just trying to get my business off

the ground and AES is there to ruin any chance of me succeeding, probably

buying a house in the future. The only thing they 're good at is ruining my credit. I

'm confident that this is XXXX of the worst run businesses in the world. Oh and

want to know about my other student loans, NO PROBLEM. XXXX of them is paid

off in full. AES on the other hand is raping my financial stability. I studied XXXX

and that was a walk in the park compared to dealing with AES. If you call their

customer service, an automated voice takes 10 minutes to check if you were in the
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armed forces. I ca n't believe I owe this company money and I will certainly be

looking for any alternative. A high interest credit card would be a better option in

my opinion. I 'm absolutely broken by this company, words really ca n't describe

how I feel. It 's not like this has happened once or twice. It 's happened so many

times that robbing a bank seems like a sensible option to get rid of this loan. I bet if

I had the money in my hand to pay off in full, it would be a huge hassle. I hope that

something can be done about this. It 's completely unfair.

I have already graduated from school. I have been dealing with the crook practices

of Sallie Mae/XXXX since I have graduated. We have already contacted our local

news station and after that they were willing to work with me. However, the person

I have been talking with these past 3 years is moving positions and I had to return

to calling the XXXX number for them for the rate reduction plan. Basically they are

very unwilling to work with getting the payment to a manageable one based on my

income, basically leaving me penniless between expenses and their payment,

which would eat up the entirety of one of my bi-weekly paychecks. I expressed

concern, bringing up possibility of emergencies for an example and they were

extremely uncaring and did not want to budge. I am not unwilling to pay them, I

understand that but they need to work with customers. I have had nothing but

issues with them since 2011, even then they were threatening me and insulting my

intelligence, basically calling me an XXXX, by one of their managers.

Please refer to File # XXXX - which apparently is now closed by your agency. I 'm

confused. XXXX XXXX XXXX by what was submitted on the above case sold a

loan that was co-signed for by me to EOS. The loan was not defaulted on by my

son, it was consolidated with his other student loans in XXXX, therefore they ca n't

come after me for cosigning for something that is not defaulted on. I was never

notified of any alleged default. The first I heard of it was when I started getting

notices from EOS. This needs to come off of my credit report and this collection
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company needs to leave me alone. They are going after debt that is nine years old

and is not real. Everything is explained in my dispute of XXXX/XXXX/XXXX in your

file number XXXX I would appreciate your assistance in getting this cleared up.

Sallie Mae/ XXXX has contacted family members in my family that live other parts

of the country. They then tried to use fear as a way to get me to pay for a

fraudulent degree from the XXXX XXXX. The XXXX XXXX degree is worthless.

This has affected my family to the point that my kids future is now taken away. I

am separating from my family and loosing my kids. QUESTION : Who on earth

feels this is UNCONSCIONABLE?

Since the XXXX XXXX was just sued by the Federal government for XXXX

lawsuits that affected they are hovering at XXXX cents a share. Their degree is

considered nothing in the workplace. I am sure the CFPB is aware of this ... but

what is the federal government really going to do about it?

XXXX last interesting fact ... I worked for XXXX XXXX as adjunct. They just

announced their closure. I am without a job. NO ONE will hire me! Now they are

threatening legal issues when I am being separated from my family, losing my job

and having no hopes of work or home. Great job Sallie Mae! Offer me XXXX of

your really great deals where I get crooked again ... How about that IBR that you

never mentioned was available to me!

I have Federal and Private loan on Navient. On XX/XX/XXXX I called Navient to

get the automatic withdraw from my account on my private loan, then i received a

letter that the automatic payment was cancelled, they add the wrong account and

they did the automatic payment and of course payment was reversal. On the web

site appear to pay only XXXX dollars ( all intrest nothing principal ) when my total

monthly payment is XXXX, after serveral calls they told me that eveything is

correct and i do not have any payment reveral and that i do not have any

automatic payment. When i call customer services they told me that i have to pay
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XXXX for prvate loans but when call private loan department they told that i hav to

pay XXXX. After several calls they told me that they will call me to verify my

account and has past 2 weeks and i still waiting. Today XXXX/XXXX/XXXX i call

and they told me that i have to wait. My due date to pay the loans is XX/XX/XXXX

and i dont even know how much do i have to pay. I am worry about the payment

reserval that could affect my credit, but as per navient I do not have any payment

reversal or any late payment. Information on the web site is really innacurate with

the information via phone. Fo a mistake of Navient employee of putting the wrong

accunt number my loans and my payment are not correct. I have been paying this

loans for years andi want this nightmare to end as soon as possible.

I took out a private loan while attending XXXX in XXXX PA with XXXX XXXX after

being told I had to or go home that night, I was told it was my only option. I signed

the documents not knowing or understanding the terms of the loan, i feared i was

going to lose everything I had worked for up to that point. When I found out the

loans were being charged over 20 % interest after I left school I tried to get them at

a lower rate but no banks wanted to touch them. I finally got XXXX XXXX to

reduce the rates to 13.5 % but it still was n't enough. I continued to struggle and

for 31 months I was unemployed and my only option provided by them was

forbearance. When I went back to work I continued to struggle to pay the loan.

Fast forward to now and recently I spoke with a manager at the new branch of

XXXX XXXX, Navient, name XXXX XXXX. He told me info for the first time that

was denied to me for the entire time I was struggling with payments, my original

loan amount being the {$21000.00} and that I had paid {$43000.00} on the loan

while I was making the payments. He also informed that I currently owed " a little

more than {$26000.00} '', after the initial rep said {$28000.00}, and that I was

scheduled to pay {$350.00} a month until XXXX of 2029, this totaled {$100000.00}

on the original {$21000.00} loan. I then told him I 'd like to settle but he said I 'd
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have to make a payment of whatever amount I committed before it would be

accepted. I told him I 'd have to see what I could make available and after number

crunching the loan amounts the payout on the loan, it would have been a total of

{$46000.00} by the initial rates had I been on time and rated at the 10 years I

thought it was. I thought I would then offer the difference of ehat i paid and the

original loan, was informed it was actually 15 years and it 's been XXXX so I was

confused why it was still so high if 6 years from now is the pay off but I 've already

paid almost everything? I tried for several days to reach XXXX XXXX but he was

unreachable, he called back once after I had left a message saying I 'd be

unavailable after a certain time, coincidentally it was during that time. I decided to

call the main center they have set up and was continuously told he 'd be on the

line soon when a woman named XXXX XXXX picked up. She was n't interested in

numbers nor my offer to pay the remainder of the original note citing the

forbearance as the reason it once again inflated to XXXX. I was told I could set

myself up again in a program to pay it off but I ca n't continue to struggle and get

no where in this loan, i need help ...

I attended a public university and used a private student loan to pay part of my

tuition. University Accounting Service, LLC ( " UAS '' ) serviced this loan. A few

months ago, I consolidated this loan through XXXX to take advantage of a lower

rate. When I consolidated, I overpaid UAS by {$340.00}. I emailed UAS requesting

a refund and they replied that they would refund the excess amount in 60 days.

After 60 days passed I followed up by email and they responded by asking me to

call. When I called, they said that they do not issue refunds and that they will keep

my money. I believe they are holding money that is rightfully mine. My statement

reflects a negative balance. They acknowledged previously that I am entitled to a

refund and I can not understand why they are refusing to give me back money that

is rightfully mine.
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I have a private student loan through XXXX XXXX XXXX and they use XXXX

XXXX XXXX, XXXX. They have no other repayment options besides just making

the monthly payment. They only have XXXX small forbearance period and it is just

not enough. I am not going to be able to pay the full amount my lending institution

is asking for. Once my deferment for school ends in XX/XX/XXXX, they will be

asking me to pay almost {$600.00} monthly. I am only working for a non-profit that

does not pay much at all. I attended XXXX XXXX College in XXXX, XXXX XXXX

I have been paying my loans by check since Navient refuses to let me open my

online account and make payments. I could pay several time a month when

money is available for me and get the payments caught up without the harassing

phone calls and mis appropriating my monthy payments. They continue to make

me late on payments each month. For the last 6 months, I have paid {$150.00} for

XXXX loans. XXXX is bout {$98.00} and the other {$47.00}. I paid XXXX with

XXXX check and after a few months, I noticed my bills were saying I was late

again. I XX/XX/XXXX I sent in an extra payment so that I could pay my {$150.00}

any week of the month, since I am on very limited income, and need to pay

mortgage at the first of the month. I got bills saying I was ahead on XXXX bill and

the other is showing me as {$170.00} late, they started calling my house all day

long again. I had to turn off the answering machine.

The reason for not speaking to them, is because I will only get a roto call bill

collector who will only ask me for money, not be able to investigate why my

payment have not been applied to XXXX bills each time I send in the money. The

collector will not have the correct information and I have to tell them to update their

screens. I tried to send in both payments in XXXX separate envelopes, so that the

processer would not be able to apply my check to only XXXX of my loans.. But

regardless of XXXX checks and XXXX stamps, all my money should have been

applied to XXXX payments, regardless. Now I am paying interest on XXXX of the
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loan notes again. I wish we could have some help from the government, because

of all the interest money that has been taken from me, I feel illegally. I have not

ever gotten help with a real live representative that can bring solution to my case.

Thus, I refuse to answer the phone. Please help me get my payments accredited

to XXXX my loans.

I called Sallie Mae to request forbearance while I change jobs, battle with medical

issues and bills, and come up with a plan to repay my loans that will be effective

because I am experiencing a current financial hardship. I spoke to a gentlemen

who said he could do nothing for me unless I paid {$800.00}, that day and then he

would help me. I could not afford to do this, which was the reason for my call in the

first place. I eventually spoke to another gentlemen who said he could do a 1

month forbearance for me while I tried to get my feet back under me. Everything

went normal and he took my good faith payment of {$150.00}. He told me that I

should see the forbearance on my account withing 24 - 48 hours. It has now been

120 hours and no forbearance. In addition, Sallie Mae 's policy is that if you are

denied forbearance, they will apply the {$150.00} to the loan. This still has not

been done. I have also not received any information regarding if I was accepted or

denied for forbearance. Essentially, they have just taken my {$150.00} and done

nothing with it.

I was initially set up on a progam where funds were auto drafted monthly. I noticed

they funds were n't being deducted I reached out to customer service who assured

me I was still in good standing. The following month is was the same situation I

once again called a XXXX XXXX representative who informed me everything was

still in good standing and not to woy they would notify me when the program ran

out so I could call back and requalify. No my student loans are ove {$800.00}

dollars behind. I have XXXX XXXX XXXX on several occasions to set up a

payment arrangement to bring everything current. None of reps were willing to
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help There only option was to pay it all then I could set up a payment

arrangement. It waslike my prior XXXX calls had gone in vein. Based on my

current income and and the amount of debt I 'm currently in I was asking for the

lowest payment possible never neglecting the fact I owed them but wanted a lower

payment. I even had XXXX rep to tell me borrow the money from someone to

make the payment. Some type of customer service XXXX XXXX has. I wish I

would 've never taken out a student loan with XXXX XXXX because they refuse to

help you when you actually call they to set up payment arrangements and then all

they do is harass you.

The bank has failed to contact me ( co signer ) on my daughters delinquent

account. Damaging my credit with no notification. They said they had the wrong

address. I have had my checking account with them since XX/XX/XXXX and they

new my address. The bank continues to fail to provide me XXXX on interest that I

paid XX/XX/XXXX. I have tried to conslidate the loans but they drove my credit

score so low I did not qualify at a low enough rate to afford the payments. Wells

Fargo continues to fail to work with us asking for payments we are unable to

provide at this time. The interest they are charging me after they drove my credit

score down would lead me into default. Wells Fargo departments do n't coordinate

with each other telling us if we made 3 payments on the late account they would

help to bring the loan current. They continue to fail to work with us to resolve all

issues relating to my daughter student loan accounts.

My student loan was transferred to Navient in XXXX XXXX, upon transfer Navient

reported my payment at {$84.00} which is incorrect. In XXXX, I paid this amount

without paying attention and in XXXX I contacted my previous servicer XXXX to

inquire why the amount had increased. They stated I am under income based

repayment plan and it should not have changed. The payment amount is {$64.00}

and there was a late fee which made the total {$84.00} but it was my option to pay
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the late fee. I contacted Navient and told them this and was told their website

would not allow the amounts to be seperated, I then stated since I paid the

{$84.00} there was no longer a late fee and the correct monthly amount should be

showing. I was then told that no the extra paid was applied to the loan and not the

late fee and this was how it worked for student loans. I have been protesting since.

In XXXX, Navient has hiked my payments up and my income based repayment

plan is not expired and they are showing late charges in addition to prior. Navient

is attempting a form of extortion and refuses to forward my any information.

Navient has been calling both my father and myself non stop both at work and on

my personal line. They continued to cal my sister at school and ask her for

personal information about me without revealing who they are calling on behalf of.

This is beginning to border on harrasment. They now have sent a letter stating that

they are sending my account to their litigation for review unless I respond within a

week. So far they have been asking for over {$500.00} a month in payment.

On XX/XX/2016. Navient received a check I sent them for {$15000.00}. I know this

because I have a return receipt from the the post office which is dated and is

stamped by Navient. I called on XXXX/XXXX/16 around XXXX to enquire why the

check has not been posted to my account. They said they have n't recieved it. I

spoke to a supervisor by the name of XXXX. She asked me to fax them the return

receipt and to verify if the check had been cleared with my bank. The check has n't

been cleared.I faxed the receipt to them today. She also said it would take XXXX

business possible days for the process. I told her that I wanted to pay Navient as

soon as possible and on I do not wish to wait that long. I am now paying for the

{$15000.00} loan with my bank as well as Navient.. I need to get this done asap..

A collector of a private loan thru XXXX XXXX XXXX has been harassing me at

work, calling family members and refuses to stop after I told them of my rights.

SIMM Assiciates is the collection company. I refuse to speak with them any

Page 5050 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5051 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NJ 080XX Web

Navient Solutions, Inc. NY 113XX Web

SIMM Associates, Inc. MI 497XX Web

Page 5052 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/15/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with explanation Yes No

Page 5053 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1787839

1780678

1780648

Page 5054 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/16/2016 Student loan Non-federal student loan

02/16/2016 Student loan Non-federal student loan

02/16/2016 Student loan Non-federal student loan

Page 5055 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Page 5056 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



further. They have no interest in what I can afford, only what is expected.

I currently am paying a private student loan with XXXX/Loan Science, previously

XXXX XXXX XXXX, and was out of full-time employment for seven months. After

multiple attempts, they were totally unwilling to not only adjust my payment at the

very least, but they were also unwilling to allow a forbearance, or deferment. As a

result I have not been able to make payments, and they are dinging my credit

constantly, and calling my home and my step-fathers ( co-signer ) home all hours

of the day. I looked at an overview of my payments and since 2013 out of

{$5500.00} paid, only {$230.00} has gone to the principal, the rest to interest and

fees, its really legalized robbery.

Discover Student Loan # XXXX. I 've been trying to refinance my student loan ( at

9.375 % to a lower rate with another lender ) but I 've been getting stonewalled by

Discover. I spoke with multiple representatives at Discover requesting " Lenders '

45-day Payoff statement '' mailed or emailed to me and each time I 'm being told

that my request will be emailed up the chain-of-command. After 1-month of

multiple requests I called yet again today only to get the same response. Without

the statement from Discover my new lender would not process the loan and i have

a limited window of opportunity to complete my paperwork. Please help!

I am a guarantor on my son 's student loans.My son was laid off in XXXX 2015. He

was unable to make his student loan payment. When he called, they said that he

had to make his loan current prior to them helping him due to his unemployment (

they do not have a record of his call ). Normally, when he is late, I receive a letter

within a few days of the due date. This time I did not receive any letters until XXXX

XXXX when he was 60 days late. However, I found out that he was 60 days late,

when I went to apply for a loan and my credit rating was XXXX points lower than it

should have been. I made the account current. I called to have then correct the

credit report and they refused to do anything. Citizens the holder of the note said
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credit report and they refused to do anything. Citizens the holder of the note said

that Firstmark Services was responsible for the credit reporting and Firstmark said

that XXXX was in charge of credit reporting. I told XXXX that I had a complaint and

they offered no help. I told Firstmark that I wanted to talk to someone about my

complaint and XXXX # XXXX said that there was nothing they could do about the

credit reporting. Finally after a very long conversation XXXX said she could send

me a complaint form. XXXX said her system said that they mailed notices to me, I

said that I did not receive notices. They have my email and they did not email me.

I do not receive monthly statements. They said that they called, but I did not talk to

them. XXXX acknowledged that they were unable to talk to me by phone. I do not

know when his payments are due. They did not offer to send my statements. They

pressured me to allow them to make phone calls to me. I refused. I said that they

could email me or send me mail.

My private loans from college were financed through XXXX. now d/b/a Navient. I

received a letter stating I was unable to apply funds directly to the loan principal,

despite the account being current. Navient insisted that the additional funds would

be applied to interest that had accrued since the last payment. I responded that

any accrued interest would be paid when I make the NEXT monthly payment ;

however, Navient refused to apply the additional funds to the loan principal. I

called the CFPB in XXXX XXXX inquiring about this new " policy '' and whether it

was illegal. The CFPB representative had never heard of such a policy. She

indicated that most loan providers allowed principal-only payments if the account

were up-to-date. I figured this may be an illegal practice since the mortgage

industry attempted a similar tactic ( requiring one to pay all the interest before

payment to the principal ) and it was struck down by the courts.

When I attempted to apply additional funds directly to the principal, despite this
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new " policy, '' Navient applied it to the interest. I fought with them for two months

to have the money applied to the principal, but Navient decided returning those

funds to me was a better option. In XXXX XXXX. Navient raised my interest rate in

retaliation for the refund!

This " policy '' is a problem because only XXXX of the payment I send to Navient

as payment for the loans is applied to the principal. This " policy '' would

essentially keep students in debt, well beyond the 15+ years it already takes to

pay off student loans. Is this " policy '' to keep students in debt ACTUALLY

allowed?

Hello, I graduated from XXXX University several years ago. I received a private

loan from Chase. In XXXX of 2015 I lost my job due to election. I requested

assistance. I received 2 months of deferred payment. When I requested additional

help I was told inaccurate information. I made several phone calls requesting

assistance and was informed I should call back in a month to see if I qualify for

other programs. When I called, I was informed I defaulted. When I explained that I

was following the instructions of their representatives they explained that I should

write a letter to the lender requesting assistance, send the letter to them, and they

would forward it the lender. Again, I did as instructed. The response from the

lender was a an accelerated bill stating I owed the full amount of the loan.

I attended XXXX University. I after my financial aid, i took out private loans to

cover the remaining balance. The current loan amount is no where near the

amount had taken out originally. Coming out of high school, the ramification of

private loan and interest rates was never explained to me. The lowest interest rate

at the time offered was Wells Fargo, so chose Wells Fargo as my lender. I was

never given an example at any time what my expected repayment amount would

be. I took out XXXX loans and all were treated separately. currently i am expected
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to repay {$950.00} dollars a month. this is almost XXXX percent of my monthly

income. Wells Fargo acknowledged this is more than i can afford. Wells Fargo

refused with work with me, even though i try my best to ensure my account is

current. Their reason is, i have a co-signer. I explained that my co-signer helps

with other aspects of my like financially to ensure i can stay current on my student

loans. All i asked for was work with my on some type of repayment package,

instead of paying XXXX % of my monthly income to just wells fargo.

I went to school for XXXX at XXXX in XXXX 2010 and got an privte loan from

gensis equaling XXXX my course cost at the time XXXX learned that they had

been sued at I did not recevie, money for over payment the class that graudteed

after me, recevied an reduction in tuttions payed, XXXX

I just started working 2 months ago. I consolidated and adjusted to government

student loans. But the private student loans wanted money before I even got paid

my first check. So I was in the rear from the beginning. They would not let me

defer for another month, they will not change the due date or adjust the amount

that I am able to pay. Even with a second job on weekends, I do not earn enough

to pay the rent and the student loans.

Are there any laws that they have to make some adjustments?

I am the co-signer on the loan for my son. He is unable to take off work to submit a

complaint. XXXX College in XXXX, WI is the name & location of the school. We

took out this loan in XXXX and were not provided with the note disclosure

statement which said that the total amount due by the end of the payment period

was {$46000.00}. Had we seen that paperwork, we would n't have taken out the

loan. Due to our lack of ability to make all of the payments on time, our

{$12000.00} loan now has a balance of {$13000.00} as of XXXX/XXXX/XXXX. We

contacted AES the servicer to determine how we could rectify this situation and

were told to make {$73.00} payments. We began making {$75.00} payments
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XXXX XXXX of XXXX. We were unaware that the payments being made were only

covering the interest. Our payments have increased to {$160.00} a month and

have been consistent since XXXX of XXXX. We understand that our interest has

accrued due lack of payment but since we were not made aware of the full amount

we would be required to pay, we would like a concession on the remaining

balance.

I applied for a refinance with SoFi and I was offered much worse terms than they

advertise. I have approximately an XXXX FICO score with over 12 years of stellar

credit ( deep credit ), I make over XXXX, I have no debt except for a car loan and

the student loans ( not even a mortgage ) ; and SoFi quoted me at 4.99 % as the

best possible fixed rate. The company has been advertising 3.5 % interest rates all

over ( competing with other student loan refinance companies ) ; if I am not being

offered the best rate, I believe that there may be some fraud going on with

marketing the rates.

I went to XXXX school at XXXX XXXX College XXXX XXXX in XXXX from

XX/XX/XXXX-XX/XX/XXXX. XXXX XXXX/Navient 's ( SMN ) deceptive practices

over the course of last 8 years has left me in a crippling position with respect to my

loans, private and Federal. The total original principal amount was {$200000.00}

XXXX XXXX - {$96000.00} ; private - {$100000.00} ). For three years after law

school, I was either underemployed or unemployed due to the market crash. Since

2011, I have made approximately {$63000.00} in payments toward my student

loans. XXXX strong-armed me into recklessly prioritizing my private loans over my

Federal loans. My current indebtedness is approximately {$420000.00} ( Federal -

{$250000.00} ; private - {$160000.00} XXXX.

For five years, I have been asking for a way to permanently reduce my interest

rates. My XXXX private loans have rates that range from 8 % ( XXXX loan ) to 10
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% ( XXXX loans ). Each year, XXXX enrolled me into a Rate Reduction Program

that was initially sold to me as a way to permanently reduce my rates. Yet, every

year I am told that I have to re-enroll for another year in order to qualify for a

permanent reduction. In XXXX, I was re-enrolled and payments were set at

approximately {$1000.00} ; this is in addition to the {$1000.00} payments to XXXX

for my consolidated Federal loan debt at 7 % interest. In XXXX, I was told I had

been rejected from the Rate Reduction program, that my monthly payments were

{$1700.00} and I had to re-apply by submitting three months worth of bank

statements ( and had to include 3 months of my sister 's bank statements because

she had co-signed one of the loans ). I asked for something in writing explaining

the application process and the Rate Reduction Program. I told the XXXX rep that

bank statements seem awfully invasive. He threatened to write in his call notes

that I was being uncooperative and had voluntarily rejected applying for the

program. He also said that they were not allowed to share any written details of

the program or the process by which they calculated enrollment/payments.

I 'm completely at a loss at what I 'm supposed to do. My Federal loans

skyrocketed because of the advice I took from XXXX five years ago. I have no

hope for a future that is n't filled with crippling debt. I 'm XXXX years old. I have no

family, social life, health issues due to stress, and no way out. I do n't want this to

be the rest of my life. I do n't want to die alone.

Please help me.

Original principal going from XXXX all the up to XXXX. Seems a little steep and no

wonder myself and any others are having trouble repaying student loans. God

forbid the school making false promises to students with guaranteeing career

placement and being able to repay loans within the first couple years. I was able to
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get my federal loans on a repayment plan, but this " private '' loan through the

same company is totally different. They want all the money, and they want it NOW.

I have about {$40000.00} total in private loans through Sallie Mae. My interest

rates range from 9.125 % -9.875 % ( averaging to about 9.5 % ) among the XXXX

loans, resulting in payments of $ XXXX/month. Unfortunately, I only make XXXX a

year as a XXXX and I also have federal loan payments to make along with rent

and insurance, so {$550.00} a month is pretty unmanageable. This issue with

Sallie Mae is that I brought this information to their attention and tried to get them

to work with me in some way, but they stone walled me at every turn saying they

can not do anything for me, except a 0.25 % decrease by signing up for auto-pay. I

asked if I could be transferred to another department ( collections ) and they stated

that they can not transfer me and I ca n't even speak with collections " until my

account is delinquent ''. I even tried to extend the length of my payment period, but

again I was met with a firm and absolute " no ''. I have attempted to refinance my

loans through other agencies, but my debt/income ratio is too high, so I am

essentially stuck with Sallie Mae and their bullying. Overall, I am between a rock

and a hard place in that Sallie Mae has backed me into a corner and wo n't budge

unless I become delinquent resulting in late fee buildup, interest accruing on the

loans, and sacrificing my credit score. Even if I do become delinquent I have no

reason to believe Sallie Mae will do anything other than destroy my credit score

and assess fees to tack onto my already difficult payments.

I have been dealing with debilitating medical issues since six months after

graduating from college. I applied for XXXX clearance of my loans through

SallieMae and was denied the first time around. I filed a complaint and within a

week was asked by SallieMae to send in a new XXXX application. As frustrating

as it was to have to ask the doctor to again fill out paperwork that she had already

filled out I complied. My account was apparently placed on an administrated
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forbearance while the application was processed. However, I was not notified that

this was the case ( and my elderly grandmother, who is the cosigner, kept

receiving calls and mailings asking for payments, which she made ). After waiting

for months for information on the application I received a bill for a very random

amount. I called to inquire and after being put on hold for almost an hour and

being transferred four times I was finally informed that my XXXX application had

been approved. They told me to ignore the bill that everything would be cleared by

the following week. After speaking to my grandmother I found out that she had

made a payment of several hundred dollars just a few days before and the money

was taken despite the XXXX application having been approved!!! It has been a few

weeks now and I just received a statement that my monthly payment of more than

{$500.00} is due in XXXX! I just called and was informed that I should just ignore it

and that it should be cleared before the payment is due. I will try to explain this to

my grandmother ( who is nearly deaf ) and hope that she does n't pay the bill

again. The customer service and communication of SallieMae has been both

manipulative ( in taking advantage of my Grandmother ) and lacking ( as no one

informed me even when my XXXX was approved )!!!

After multiple attempts to resolve this issue with the loan servicers, American

Education Services and National Collegiate Trust, by presenting a reasonable

repayment option that would allow for a full repayment of the loan they have

illegally defaulted on. Their actions have been in direct violation of multiple federal

laws. I am providing 30 days for these companies to agree to my terms of a full

repayment of my student loans under the condition of a complete reversal of all

illegal negative credit reporting against myself and my co-signer, as well as

reasonable monthly payments. If no attempts to resolve this issue are completed, I

will be forced to use the courtroom to protect myself from this blatant

discrimination against my and my cosigner 's federal rights.
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My father passed away on XXXX XXXX, 2016. He was a cosigner on my private

student loans that paid for my XXXX studies at XXXX University in XXXX. Navient

called his number because I was approximately one week late on making the

payment in XX/XX/XXXX following his passing. I answered the call and informed

them of his death. I made the payment over the phone and I was told to send in

his death certificate to release him as a cosigner. On XX/XX/2016 I received an E-

Correspondence from Navient stating that : " Your cosigned private loan has been

referred to XXXX XXXX , XXXX, to resolve the outstanding balance. They may

attempt to contact the executor of the cosigner 's estate. If you provide a new,

credit-worthy cosigner for your loan, we can recall the account from XXXX XXXX.

If you do n't name a new cosigner ... XXXX XXXX XXXX attempt to locate the

executor to discuss the status of the estate and the procedures for filing a claim

with the probate court where the estate will be settled. The promissory note you

signed provides that the loan may be declared in default and due in full if any

borrower or cosigner passes away ; however, we wo n't declare the loan in default

as long as you continue to make regular, monthly payments. '' I 'd thought my

father would be released from the loans, especially since my loans are in good

standing and I fully intend to continue making monthly payments.

I have recently received e-mails regarding the change in repayment plan that was

set to expire at the end of next month. Navient had mentioned that I call them if I

would have difficulty making the payment. My current budget had allowed for the

repayment plan that I was currently on but the new repayment plan I was required

to take on is outside of my budget and does not work for my financial situation. I

called Navient today and spoke with XXXX ( XXXX ) and explained my financial

situation and asked for estimates on proposed payment plans - he explained that

due to my income level I did not qualify for any alternative repayment plan. I asked

him how the repayment qualification process worked and whether consumers
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were aware of how and at what income levels we qualify for repayment plans. He

told me that he did not have that information and that it was not available to

consumers. I felt that this policy is very opaque and does not offer consumer 's the

full understanding of why they have to pay specific repayment plans. Given all of

the income and financial obligations that I have I would like to know how and why

Navient builds their repayment plans ( what percentage over time and whether

they can extend the life of the loan and whether there are actual repayment

options ). I have been faithfully paying my loan since 2010 and do n't appreciate

that arbitrary and non-transparent nature of my service provider. I 'm willing to

make payments but do n't understand why my provider can not find common

ground with me to make payments and work with my budget.

I am currently on a modified payment plan that is very managable and I am able to

pay ever month. I do not have any defaults with AES at the time becasue this plan

is helping me. I called them today to see what my options are becasue I am able

to pay this amount and keep them satisfied. They advised me that I have no

options at the time and that after this year my payments will be going back to the

normal amounts. I told them I will not and cn not afford that amount. They told me

they can not do anything about it. I want to pay the loans but not a the crazy

amount they want. There has to be some long time resonable payment plan that

they can offer me because at this point they want me to go into default. How is this

legal of them to say we can not help you and you have to pay this or default when

I am trying to work with them?

My original loan was with XXXX XXXX at the time of the loan it was being paid to

them as scheduled we sent them a lump sum and they assigned monies

throughout XXXX loans that instead of paying off the loan the was requested. It

was then sold the Navient and for months and months we receive bills that said

XXXX amount due. we were then notify that we were in default and started
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negotiating with them in XXXX XXXX we had trouble doing so so we had to

involve another party since then they have reported me to the credit bureau you

several times which to me is unfair is that I feel is I am under negotiation and I am

not getting through to the right department to finalize.

In XXXX, I tried logging into Navient.com as I have for many years to pay my bill.

When I logged in I got a funny message that states : " We 're sorry.Because of

your current account status, we 're unable to process your request online. Please

call us so we can assist you. '' Every time I call in to Navient they tell me that my

account is currently locked out because I am in Bankruptcy. I explain to the

representative that my account has not been in Bankruptcy since the beginning of

2011 when my bankruptcy was finalized and that I have been loging in and paying

the loan for the past 5+ years. They always tell me they have no idea how any of

this has happened and that they can not accept payment. I then get transferred to

the United States representatives who apologize profusely and tell me that its a "

glitch in the system '' and they have to fill out a form and send it to there IT

department to fix which should take 3-5 business days. Its been over a month that

this has been going on, it makes it very difficult for me to monitor my account as

well as to retrieve my XXXX form since it must be down loaded online. I would like

this issue resolved as I have escalated it numerous times to supervisors who say

that it will be fixed in 3-5 days but I am still locked out.

I went to XXXX University in XXXX, Maryland for 5 years. My loans were through

XXXX XXXX which is now Navient. I have around XXXX in loans. I have tried to

make my payments on time and in full but I can not. The operators when I call

have no solutions or knowledge, and can not help me, yet they hound me

constantly to make a payment. Navient loans is contentiously calling me and

harassing me to make a payment. I 've tried to work with them to get my payments

lowered and they said they can do nothing for me. My co-signers are in debt as
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well but make more money than I do. I make only XXXX a year, and I 'm about to

have a baby. But Navient continuously calls and says that I need to make my

payments before I go into default. I have told them about my situation and they

have no solutions for me. I can not afford almost half of my paycheck to go to my

Student Loans. It 's ridiculous that I can not have my payments lowered to work

with my financial situation.

I did a settlement with my Navient account through the collection agency XXXX

XXXX XXXX. I paid the settlement and received confirmation that it was paid.

Navient is refusing to send me a XXXX form which they are required to do by law.

I need this form to file my taxes. Navient told me they are n't sending me the

settlement form because I did n't pay a higher settlement amount, after I called

their customer advocate department repeatedly requesting that they mail my

XXXX. The collection agency agreed to my offer on Navients behalf, and

confirmed that the settlement had been finalized.

I have no problem with the collection agency. But Navient themselves have

refused to give me my XXXX form by mail, and the reason they say they wo n't

give it to me does n't make any sense. They said I should have paid more on my

settlement. But they agreed to the settlement that their collection agency accepted

from me on their behalf.

I started repaying my loan with the third party and at a point I talked to them

because could n't keep making the full monthly payments of XXXX, to which they

offered me to make payments of XXXX for a few months and accepted the offer.

they sent me the receipts of debit for the amount of XXXX twice and then

contacted me and told me that it was wrong and they could n't do that that if I did

n't make the full payment at that time I would loose everything and would have to
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start over. I explained they made an agreement and that they would have to keep

it because I already payed {$4200.00} to a settlement offer of {$7600.00}. Under

UDAP, they deceived with information given and then I heard nothing from them

and was contacted by another 3rd party to start repaying the whole amount and

that I lost all the money I had already paid.

Discover student loans has been consistently harassing me and my co-signer

about payment on a loan that they have been unable to provide proof that they

own. I have asked for the original promissory note multiple times and have never

received it. I would like to discontinue paying this loan until I see proof that it is

owned by Discover. They continue to harass my co-signer and I about payments.

I took a private student loan with XXXX XXXX ( Navient ) in the amount of

{$10000.00} with my mother as a co-signer in 2008. I was attending XXXX

University in XXXX, FL. My new balance is over {$19000.00}. They offered a

settlement amount of {$15000.00}. I am currently applying for SS XXXX and my

co-signer 's only income is social security. We have both declared bankruptcy in

the last year and have asked them repeatedly to accept a smaller payment

amount and they refused so I am sending them a small payment monthly. They

are calling on a daily basis and stating that they will not accept the payment I am

making so I told them to send it back and I would report them for not accepting it. I

am sending what I can afford. I have repeatedly asked that they quit calling my cell

phone and they said that I had to send a letter. Which I am sending and now they

are saying that they only have to follow that if " approved ''. I have told them if they

continue to call after I send the letter I will contact my attorney. What options do I

have?

I went to the XXXX University ( XXXX XXXX ) and had to pull out loans through

Sallie Mae. Its really hard to now pay these bills which is hurting me financially. I

need help and need to refinance them but no one can help and sallie mae is
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horrible and does not want to help.

School name : XXXX XXXX University XXXX XXXX XXXX XXXX location : XXXX

XXXX, MO I am having the very unfortunate experience of having Access Group

as XXXX of my private student loan lenders. They turned my account over to a

nightmare collections agency, XXXX XXXX XXXX, without even having the

decency to notify me. After I was contacted by XXXX, which calls at least 5 times a

day, I contacted Access Group in the hopes of somehow rehabilitating my debt.

The representative claimed to have left me voice mails ; however, my phone does

not have voice mail! Then, she claimed to have mailed me statements -- when I

inquired as to what address, it was an incorrect address. I informed her that was

not my mailing address and that I did n't have voice mail, but she did n't care and

refused to work with me. She said that my only option was to deal with the debt

collector, TWE. I ca n't believe Access Group did n't care that they are ruining me

financially. This is affecting my health, which is n't good to begin with. Their debt

collector is rude, and even after it was made clear to the debt collector that I have

no money and no sources from which to borrow money, the collector encouraged

me to borrow thousands of dollars ( by the end of today ), even if I had to put it on

a credit card ( or someone else 's ). I pressed, without luck, for alternatives. He

would n't give me any. I am hopeless and scared. Please help.

I contacted my student loan servicer Navient in orde to get affordable payments

arranged for my student loan. After long painful discussions with several

representative they made it clear that based on their terms are the only options

available regardless of what i could not afford. They took my financial information

my expense information which left me with almost {$180.00} a month. I was willing

to pay {$75.00} amonth which left me the remainder for foodand, clothing and out

of pocket expenses. They were not willing to be flexible and were demanding

{$190.00} a month to pay for the loan which leaves me with no money for out of
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pocket or food expense. I expressed the reasons explicitly to why i could not agree

to that amount based on my well being and for agreeing to a payment i could not

afford. Their solution was to either agree to making a payment that I can not afford

and/or keep the lian the way it is at $ XXXX month and default because i cant

afford to make the payment thry want. They transferred me to several

representatives who were rude, hostile, and lacked customer service and would

not accept a the payments i wanted to honor. The last representative was

unprofessional enough that he hung up on me without taking my payment or

coming to a middle ground on my account status. How does one repay a debt to a

company who promotes " honoring hardships '' and not willing to accept any

flexibility for low income borrowers. This company is misrepresenting what they

say they stand for. This company is mistreating and taking advantage of loan

debtors who are willing to repay their loans.

My loans are currently serviced by Navient ( formerly XXXX XXXX ). I should

qualify for a .500 % interest rate reduction due to auto debit, but was told that my

eligibility was terminated due to XXXX rejected payments in XXXX 2014. I

obtained a copy of my XXXX 2014 bank statement and it documents that there

were not XXXX rejected payments in XXXX 2014. I provided a copy of the bank

statement to Navient along with a request that they reinstate my interest rate

reduction, however, they continue to insist that there were XXXX rejected

payments and will not reinstate the reduction.

The loan was opened in XXXX XXXX and defaulted in XXXX XXXX. It was

charged off and picked up by a collection agency. XXXX/XXXX/XXXX, I reached

an agreement with the collection agency and settled the debt in full. AES was

servicing the loan and has failed to update the status of the loan or the balance. I

have a written letter from AES stating that the principal balance is now XXXX but

XXXX continues to report the loan with a status of " In Collections '' with a current
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balance of XXXX, and unpaid balance of XXXX and a highest balance of XXXX. I

need the loan status to reflect that it was a charge off and the correct balance.

One of my student loan providers is Discover. I 've attempted to call them and ask

them for a lower monthly payment plan but they advised they do not have any

plans like that. They only offered to provide a forbearance in which I 'm not

interested in because I do n't want to have my interest increase. I mailed them a

request in writing to list all the options they have to help me pay them but they

responded stating to give them a call. I am a graduate out of XXXX XXXX

University and live pay check to pay check to get by. I feel the loan providers

should be more flexible especially because this is a very known issue that

happens to XXXX and maybe XXXX of graduates. Something must be done, this

is simply unfair. I feel XXXX XXXX University is a scam and they promise a lot of

things that they do n't keep.

The schools, XXXX in XXXX, XXXX and XXXX in XXXX XXXX but did a scam and

hard sell on my son. He was actually not going to school but gave him the loans.

My mother in law cosigned the loan. She is XXXX XXXX XXXX with XXXX, they

were suppose to remove her years ago, from being a cosigner and never did. We

kept asking and they kept changing the conditions. My son has ask for a

reasonable payment so he could pay XXXX XXXX a month ) they refused and now

it 's going into default but we have paid the {$260.00} to keep it from going and

wondering why the payment ca n't be that. They keep threatening my mother in

law with lawsuits and to take her house! This is crazy in the XXXX they can

threatened a XXXX XXXX XXXX women like that. They have frightened her.

NAVIENT does not work with anymore in an reasonable amt, they just keep

increasing the amount owed. How can they keep a cosigner on for years and keep

threatening her and why do n't they just accept a reasonable payment that a

person could afford?
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In XXXX, 2015, Wells Fargo sent me a letter informing me that my student loans

can not be paid more than 20 days from the due date. If payment is received more

than 20 days from the due date, the due date will not change. For example, if a

payment is due on XXXX XXXX, and I make a payment on XXXX XXXX, the

payment will be accepted but the due date will remain as XXXX XXXX ( not XXXX

XXXX ) which forces me to make another payment in early XXXX to change that

due date. The result of this is that it deters me from making a payment every 4

weeks ( 13 payments a year ) and instead, I have to make a payment once a

month ( 12 payments a year ).

Unfortunately, like XXXX of Americans, I live paycheck to paycheck, however, with

my salary, I could still afford to pay every 4 weeks. What I can not afford, is to pay

more than 20 days ahead and be forced to make a payment in less than 4 weeks

so that the due date rolls forward and I do n't face late payment fees. This is a

problem because these student loans are front loaded with interest so the only

way I can pay down more principal each payment is if I pay every 4 weeks. If I pay

once a month, I pay more in interest because it accrues so fast and payment

towards the principal balance actually decreases from that of the previous

payment. Also, please note that I will likely be paying off these student loans for

another 20 years ( at {$190.00} per month ) so not allowing me to pay it off quickly

is hurting me financially, while in turn, helping Wells Fargo earn more interest.

Wells Fargo states that this change is to help the borrower but as I have

explained, it only helps Wells Fargo prevent the loans from being paid off while

generating more revenue for them, which is unethical. Student loan debt is

certainly a hot button issue in the United States as millions of people have accrued

enormous amounts of debt to go to college in the hopes for a better life. While the

debt is a problem, the bigger problem is the fact that Wells Fargo is creating

tactics that make it more difficult to pay off these loans efficiently, keeping people
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in debt for much longer than they need to be. It is my understanding that the CFPB

was designed to help consumer 's like myself, have a voice when they are being

wronged by a greedy financial institution. I feel that this is a prime example of what

the CFPB is designed to do. I hope that you investigate Wells Fargo as well as any

other " too big to fail banks '' for unethical methods regarding the repayment of

student loan debt from people who will already be paying off these debts for 25

years.

My loan service company Navient agreed to lower payment based on my income

XXXX 2015. I was forced to agree to their terms over voice recording and was not

allowed any other method. I then asked for documentation of the agreement so I

have proof of this agreement. After 4 months of calls and emails I only now

received a letter and it states ab agreement to higher payments I never agreed to.

When I requested the audio, I was told I need a court order.

I have been paying on my loans since XXXX and I am being told that I am unable

to get cosigner release. Also I am unable to refinance my private student loans

because of unsatisfactory credit ratings. My cosigner is unable to help me pay as

he is in XXXX. In my promissory note it mentions that " auto default '' is possible if

my cosigner passes away. I am currently on a 3 % interest rate reduction program

and though the payments are high it is more manageable than the principal &

interest or entire balance being due. Please help as the Navient representatives

are not helpful at all in keeping my payments and loan account in good standing.

Working night and day right now to stave off attacks from Navient. After hiring an

attorney and disputing the debt for my education ( a huge economic loss ), the

debt should go into a " disputed '' status. Which means by law I can withhold

payments while the investigation is taking place. The creditor may not take any

legal or other action to collect the disputed amount and related charges ( including

finance charges ) during the investigation. Everyone is entitled to dispute a debt
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and investigate the lender for any violations of the contract or validation of the

debt. In most cases, the lender would not even be able to provide proper

documentation tying you to the debt. These violations, combined with unlawful

debt collection practices, and the complete disregard of the law ( by Navient ) is

the reason behind this complaint.

Cease and desist letters went out. Of course, I anticipated the Navient would

report the loan as delinquent. And they did. This had a huge negative impact on

my credit, of which I will be disputing my accounts with the credit bureau. After

being bombarded with calls from the Navient, they then turned their attention to

the co-signer ( my parents ), demanding they start making payments. This is again

in violation of the law ; they are legally required to work directly through my

attorney. They then reported my parents to the credit bureaus as delinquent after

they were unable to extract money from them. This has affected their credit as well

as they are now unable to re-finance their mortgage. This has also affected family

relations. We live in a XXXX bedroom apartment with very little living space. We

are unable to take out credit of any shape or form. The very basic requirements for

living in today 's society and our entire future is currently on hold.

NAVIENT IS A PREDATORY LENDER WITH NO REGARD FOR CONSUMER

PROTECTION LAWS OR PEOPLE 'S LIVES. THESE LOAN SHARKS PREY ON

XXXX OLD HIGH SCHOOL GRADUATES WHICH ARE UN-INFORMED &

INCAPABLE OF MAKING DECISIONS THAT WILL IMPACT THE REST OF

THEIR FUTURE. THEY THEN ENGAGE IN DECEPTIVE BILLING PRACTICES

AND INCORRECT CREDIT REPORTING, MAKING BASIC LIVING IN THE U.S.

NEARLY IMPOSSIBLE. PLEASE ASSIST US IN BRINGING ACCOUNTABILITY

AND JUSTICE TO THESE LOAN SHARKS.

Page 5183 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5184 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5185 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5186 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5187 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/09/2016 Student loan Non-federal student loan
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02/18/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms
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This is a paid account with XXXX balance. The last date of activity was XXXX

2007. This account should have been removed from my credit report after seven

years.

Briefly, I will try and explain ; however, my supporting documents tell the story. A

private loan that I co-signed on for my son with XXXX was transferred by a third

party XXXX XXXX XXXX XXXX ( XXXX ) subsequently sent it to a collection

agency call National Enterprise System. They did so without any notice to me!! It

was in calling the original lender that I found out that it had been bought by XXXX.

I was also told that they would be contacting me. This purchase happened some

time in XXXX, XXXX, I think. At least it was XXXX XXXX, XXXX that NES acquired

it, and the calls started shortly thereafter. It is now XXXX XXXX, XXXX and I have

never heard from XXXX. I only hear from the collection agency, NES. I think it

important to note that the account was n't in default. It was actively being paid on

since XXXX. What gives them the right to do that when an account is being paid in

good faith. I am a XXXX yrs divorcee. I hope to retire from XXXX in the next

couple of years. This bad debt now appears on my credit report and no one will

lend me any money because of it. I ca n't even get money to pay them off. Then

there are conflicting statements about how much I actually owe. It is all in the

accompanying documents. Please help me. I do n't know what to do. I am also

forwarding copies to United States Attorney General for the State of Virginia,

XXXX XXXX. Sincerely, XXXX XXXX.

I had received what I believed to be a generic, private loan from XXXX XXXX to

complete my XXXX XXXX XXXX degree at XXXX XXXX XXXX XXXX in XXXX

XXXX, California. Since then I have gone through many life changes and had

struggled with my health and attempting to move forward with my career. After

failing to sustain a living with my health interfering in living a productive life, I

decided to apply for XXXX with the federal loan program XXXX. Once I received a
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Citibank CA 923XX Web

National Enterprise Systems, Inc. VA 235XX Web Older American

Navient Solutions, Inc. CA 940XX Web
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Consent provided 02/18/2016 Closed with explanation Yes No
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federal XXXX approval, I proceeded to apply for the same request with my XXXX

private loans : XXXX XXXX and Navient ( who had purchased my loan from XXXX

XXXX ). XXXX XXXX approved my request, while Navient forwarded the request

to a company called XXXX for review. Despite the federal approval and re-

confirmation of my doctor certifying me as XXXX, Navient dragged on the process

of reviewing my application. After 8 months of back and forth and following their

request for notes and answered questions, I received a letter which can only be

assumed as a denial of my XXXX request. There was no instructions on how to

proceed, and no clarification of what they were basing their statements on. Their

statements also contradicted themselves and made little sense. Navient and

XXXX are sending me with inconsistent information from one to the other. They

are being completely unreasonable on the standard for discharge and the delays

throughout the review, during which interest has continued to inflate. I ca n't work

enough to support myself and they are not being compassionate or realistic about

my ability to use the degree that I borrowed the money for. I have a difficult time

with my XXXX and I am scared to argue the points alone. I have found some legal

help through the county services, but there seems to be little hope in this uphill

battle.

My private loans have been sent to an outside collector named Allied Interstate.

They call multiple times a day, they were verbally abusive, and threatening when I

had spoken with them. They call all hours of the day, and interrupt me while I am

working.

Called on XXXX/XXXX/16 for a payoff amount on XXXX loans serviced by XXXX

and was quoted an amount which I paid that day. Payment was posted

XXXX/XXXX/16. Called back to verify that loans were closed and was informed

that XXXX loans were still open. The loans that were open were the loans with the

highest interest rate. Billing statements had a preprinted notice that any additional
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Allied Interstate LLC VT 054XX Web
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amount paid would go to the highest interest accounts first. Called back to ask

about why loans were still open and was told that XXXX loans were over paid. Had

I NOT called and asked, I would have had XXXX opens that were open with the

highest interest. I should not have had to call and make this correction because of

your poor systems.

I signed up for auto payment on my Sallie Mae account, to take advantage of the

reduced interest. Because Sallie Mae does not allow me to set up my own auto

payment amount, the {$25.00} dollar payment is not enough to cover the interest.

So I have tried to ways to make additional payments to pay down the principal.

One way is through the Sallie Mae site, but my payment was used for interest.

When I called Sallie Mae, they said that it was because I paid before the due date

that I should use my banks Bill pay. I have now used my bank bill pay, and my

payment was still used for interest. I called again and Sallie Mae stated that it is

because it was a day after my due date. I have auto payment so I do n't

understand how my additional payment would be used for future interest.

Navient is repeatedly contacting my uncle, aunt, cousin, and mother regarding my

private loan debt. Per the FDCPA laws, debt collectors may only contact a 3rd

party once ( which they have violated because they are calling above-named

parties every week ) and they may NOT contact the 3rd party if they know how to

reach the holder of the debt ( which they do, because they call me 4 times per day,

7 days per week ).

I sent Chase a letter on XXXX/XXXX/15 to inform them that I finally had a job and

could start making monthly payments but not the amount they wanted. I used the

sample letter on your website and I have not heard from Chase. They have

stopped sending monthly statements and when I call they inform me that I am in

collections but no one from collections has contacted me. I do n't want the loan to

default and I would like to start making payments.

Page 5204 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 5205 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Sallie Mae DC 200XX Web

Navient Solutions, Inc. PA 178XX Web

JPMorgan Chase & Co. CA 956XX Web
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Consent provided 03/02/2016 Closed with explanation Yes No

Page 5207 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1807401

1807948

1809225

Page 5208 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/04/2016 Student loan Non-federal student loan

02/29/2016 Student loan Non-federal student loan

03/09/2016 Student loan Non-federal student loan

Page 5209 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Page 5210 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They are contacting our Client Services Department and reaching a representative

stating they are calling from Navient in regards to my student loans and asking to

speak with me. This is in violation of the FDCPA and could cost me my job.

I obtained a loan from citibank. Without informing me, Citibank sold off half of my

loan to XXXX student loans. This has caused a lot of confusion regarding what I

owe, and what my minimum payments should be. The minimum payments and

interest rates seem to differ between both citibank and XXXX.

XX/XX/XXXX, my ex boyfriend, took a school loan for truck career driving and he

needed a co-signer. I refused and he asked me to speak with the career trainer at

the school. I spoke with him and again told him no. The following week, my ex, told

me that he was approved for the loan and going to school. I asked him how did he

manage to do this without a co-signer and he said that the school didnt need me to

sign anything that they would use my name as a reference only. I did not know

that my ex, the father of my XXXX children, had literally lied and forged my name.

He knew my name, dob, address, place of employment and social security

number.

Well, the first year of this loan ( he used my address for his mailing

correspondence ), he stated he only had to make XXXX payments per month. He

would ask me to make the payment by mail for him and he paid me back. Well, the

second year came around and now he was receiving mail constantly from Sallie

Mae and then I started to receive phone calls at my residence and they were

asking for me, I couldnt believe it. I picked up the phone to find out that I was the

co-signer. I tried to explain and they wouldnt hear it. I found out he was seriously

past due and that they were gon na take me to court for garnishment because of

course they cant find him and no place of employment. Thats because he is XXXX

and even the IRS is looking for him for fraudelant tax returns for XXXX XXXX.

Georgia dept of revenue is looking for him as well. I have been making the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. MD 212XX Web

Citibank MD 210XX Web

Navient Solutions, Inc. GA 305XX Web
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03/09/2016 Student loan Non-federal student loan
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payments of XXXX a month for last 5 years and still owe XXXX dollars. I have had

my place of employment for 15 years and my home for 12 years and they come

after me because he is gone. He has fled to XXXX XXXX and refuses to help me

with this nightmare. It isnt on his credit report as bad debt it is on mine and will

remain till XXXX. Are u serious??? Please help me with this. I have tried to talk to

them about this being a fraud and they just blew me off. Because of him being late

and not paying, the amount due today, which is 8 years later, is the amount of

original loan. I will not be done till XXXX and I feel that Sallie Mae or XXXX, isnt

gon na help me at all. I have asked them for loan documents and they state I can

get online, but when I double click on the loan documents there isnt anything

there. I have never seen the loan documents only the invoices. I was told I am

screwed because of cosigning, but i didnt cosign this loan. Also, my ex has told

me that the school is no longer open, went under. I dont know the name of the

school.

My student loan, about a year ago, got switched to a new company. Ever since, it

has been nothing but stress and problems. I prefer making payments online, a

year later and their online payment system still does n't work. Every time I call no

one seems to know how to resolve that issue, instead they talk you into auto

payments, BUT you can only set that up for 12 months at a time. I asked if they

would send a reminder when that auto payments will expire, the associate swore

up and down they would notify me via email. Not only did I not receive notification

at all, I have not received one email from this company, ever. I have called

numerous times requesting confirmation emails for when my payment is made (

because I get them from my other XXXX student loans ), the associate resets my

email and verifies it every single time, still no email. Every time I call I have to be

transferred numerous times until I get the correct department. There is total lack of

communication, problem solving, organization, efficiency, structure, and
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professionalism etc. My auto payment does not go through the same day every

month, which it is supposed to. According to them if the person is n't there to run

the payment, it does n't go through. I do n't know how a credit service can run a

company like this. I also, did not receive any information from them for filing taxes,

as I did from all my other loans. Lastly, to sign into the online payment they ask for

a client account number and have a link " how do I find my client account number ''

showing where it would be provided, and it is no where to be found. They do not

provide you that account number anywhere.

When I first went to XXXX XXXX in XXXX, MA, they had told me how they would

place me in a job in that field. I completed in XXXX with a XXXX. That never

helped me in obtaining a secure employment in that field. I ended up working for

temp angencies. Then I became XXXX in XXXX and have been out of work since.

My loans were through Sally Mae. They have been taking money out of my

benefits since XXXX. I 'm should be getting $ XXXX mth but I actually only receive

$ XXXX mth. I 'm a single parent trying to find a way to get back to work but it has

been hard with my XXXX. I also tried to go back to the XXXX XXXX for my XXXX

because they told me that they were now accredited and I would be able to

transfer credits to XXXX XXXX XXXX. I went for about two weeks and just could

n't make it to classes because of my XXXX. When I went to tell them this and

needed to drop out. I was told that I would still have to pay. I am barely making

ends meet with the income that I receive, I do n't need these loans huvering over

my head. Especially when I 'm trying to get my credit straight as well. I want my

loans to be Discharged.

Hello, I have spoken to XXXX people at Navient now over the past month. They

tell you to not call back until about a week before your first payment is due in order

to establish a payment plan. SO, one calls a week before to set up their payment

plan and are given the amount. I watch my account online for it to reflect the
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amount and it does not. Not wanting to default on my first ever student loan

payment, I pay the full amount.

I then call back to Navient to try and set up my other loan payments only to finally

find out that they will set up the payment plan BUT you have to make the first

payment in full and THEN the Payment Plan will take effect on the next billing

cycle. Is this not the point of a Payment Plan? You ca n't afford that payment as is!

Thank you.

I previously filed a complaint against ATG Credit for not willing to get a corrected

amount for a loan they were collecting on. They responded to the complaint that

they would find the correct amount and bill me appropriately. It has been 4 months

and they still have n't contacted me. When I try to call them, they look up my

account number and put me on hold for over a half an hour each time and no one

ever picks up. I have even emailed them and receive no response. They believe I

am not aware that there are XXXX separate loans but I am and have been paying

towards them XXXX for several years. They are trying to charge me the initial

amount that the loans were first taken out for and not the balance i owe now.

I attended XXXX University XXXX in XXXX XXXX.

I have discharged the alleged debt/loan according to Public Law 73-10, Article 6,

and Article 1 Section 10 of the United States Republic Constitution. XXXX/Navient

still says I owe. I have no money to pay and no job to receive any money from.

SallieMae/Navient are now in default because they Acquiesced for failure respond

when I asked them to prove the debt- over a three year span. A debt tendered and

refused is a debt paid. XXXX took my signature- promissory note and tried to

create a legal Security out of it, but they were n't able to perfect the lien due to

fraud against me. I was unaware of this fraud, they bundled my promissory note

with other alleged borrowers, they created a trust and did n't fully securitize it by
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Navient Solutions, Inc. OH 445XX Web
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selling it on the open market. They have been harassing me over three years over

a debt I do not owe and will not prove that I owe. The Accuser/corporate

agent/public servants EIN # XXXX, Commission File Number XXXX-XXXX/Navient

harassed me at my job, my cell and home. Proof of fraud attached. I did everything

& stayed in honor ; XXXX/Navient Agent ( s ) rejected every attempt to clear this

up. My alleged debt/loan has been discharged since 2013. Please everyone,

before you sign on the dotted line with XXXX XXXX/Navient, buyers beware. My

forensic audit, certified auditor 's report reveals no registration or license to

operate in XXXX, I am depressed and ca n't get to sleep at most nights. Chain of

Transfer of Receivables : Student Loan borrower an Undisclosed Third Party-

Notwithstanding the terms within any purported Student Loan borrower Agreement

( s ), it appears that the Student Loan borrower is an undisclosed third party to the

foregoing investment Trust in a quasi-contractual arrangement by way of the

aforementioned statements made in the Prospectus. Moreover, the Student Loan

borrower may have an adverse claim to any proceeds made by the Trust from the

unauthorized use of the Student Loan borrower Receivables, as the Trust may be

liable for certain violations of consumer protection laws that apply to the

Receivables, either as assignee from the Depositor ( s ) with respect to obligations

arising before transfer of the Receivables to the Trust or as the party directly

responsible for obligations arising after the transfer. In addition, an Account holder

( Student Loan borrower ) may be entitled to assert such violations by way of set-

off against the obligation to pay the amount of receivables owing. ( See UCC 8-

102 ( a ) ( 1 ), 8-102 ( a ) ( 9 ), 8-105, and 8-302 ( 2 ) ) ; Lack of Capacity -The

XXXX XXXX search results confirmed that XXXX XXXX XXXX , XXXX XXXX ,

XXXX , XXXX XXXX. Lack of Capacity-The XXXX XXXX search results confirmed

that XXXX XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX and XXXX

XXXX XXXX XXXX XXXX lack the required registration and licenses to conduct
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business in the state of XXXX. Without the proper registration with the Secretary of

State, the foregoing entities would be barred from instituting any forthcoming legal

proceedings against the subject Student Loan borrower.

I have been dealing with some issues with Navient for years now and have gotten

no where. My initial problem is that there are XXXX loans on my acct that were

dispersed after I graduated from college and the school has no record of them

being dispersed. I have been disputing them with XXXX/Navient for years trying to

get answer and they are not being helpful with providing me proof of the loans

going to me.

While looking over all the fine print and payments I have made on my acct I have

discovered that since XXXX 2006, when I started to repay my loans my total

balance was XXXX ( that includes XXXX dollars in loans I am disputing ) I have

paid since XXXX 2006, putting them into forebarance 2 times and paying the fee

upfront for that ... I have made a total of XXXX $ in payments but my total loan

balance has decreased by only XXXX $ which means over XXXX has gone to

interest on loans that have a 3 % interest rate.

I am not a finance person but how can that be????? I have called Navient

Consumer advocate lines and they have not returned my call or have had

someone call me and tell me they would get back to me and they do not. Navient

is not cooperating with this inquiry and I am sick to think that I have paid that much

money over that last 10 yrs and my loans have not budged and add to that the fact

that I am paying on XXXX loans I have no proof were distributed. I just want some

answers and trying to deal directly with Navient is not working.

My Tuition Answer Loans with Navient is behind and they keep calling me and

saying that I am in default, they tell me to contact XXXX to resolve this, however

they do n't have any idea of why I am calling them at all. Navient is not willing to do

anything for me what so ever outside of harassing me to no end. I have requested
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a income repayment plan they denied it on the bases that I am behind. I have

made it very clear to them that due to this I will make payment how I can, they are

not happy with this.

This makes no sense what so ever, and is not the kind of dealings that should

happen what so ever. I simply want ALL my loans in XXXX simple income related

payment.. what is so XXXX hard about this.

This debt is over 4 years old which is the statue of limitations in Texas. Loan least

been charged off by XXXX bank but a 3rd party has started calling my cell phone

and my son 's cell phone leaving threatening messages. I want them to cease

contacting XXXX numbers.

I submitted applications to this company to get a private student loan. I was denied

and called back to sibmit reconsideration and my first reconsideration was not

even looked at. When I called for a second reconsideration, I was informed this

first reconsideration was not even considered because of an error in the

information they received. My second reconsideration resulted in denial due to

errors in my credit report that I have recently filed complaints with the XXXX credit

bureaus to correct the errors. Also, I admit to having some debts but I became ill

and lost my job 2 years ago. It took me a year to learn to XXXX again and to get to

where I am today. I still have some lasting XXXX from the XXXX I suffered. I have

offered documentation to everything I have said and the company has never

asked for any. My co-signer also has amazing credit and a lot of land he could

borrow against to pay the company back of needed. XXXX of XXXX things are

happening, either the multiple people I have talked to have not put this information

in the reconsiderations or I am being discriminated against because I was ill, lost

my job, lost my ability to XXXX and XXXX. I feel like it is discrimination but I will let

the company answer.
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In 2007 I graduated from the University of XXXX. On XXXX XXXX, 2007 I

refinanced my student loans on a 20 year fixed rate loan with a monthly payment

of {$240.00}. Over the years I have made minimum payments religiously, in some

instances I paid more than the minimum payment. The loan has been sold several

times, the current institution is Navient. I received a letter from Navient telling me

in 60 days they are changing the terms of my loan and are basing that change on

time remaining in repayment, outstanding balance, interest rate, past delinquency

and/or late payments, resumption of standard repayment after a period of reduced

payments, other account activity that may have affected the repayment schedule.

None of these factors apply, my loan is a fixed rate loan with a specific time period

so how could my time or % rate have changed? I have not been late, nor asked for

a reduced payment. My question is, " is it legal for Navient to just change the

terms of my fixed rate loan? ''

I fell behind on student loans, not because I did not want to pay, but because we

could n't pay. We have finally gotten to a point where we can begin making regular

monthly payments starting in less than 30 days. Unfortunately, I had XXXX private

student loans that went into default at the end of XXXX of XXXX. The accounts

have been sent to collections. The collections companies refuse to work with us on

payments. They are requiring large amounts of money right now and threatening

to ruin our credit scores if we do not comply. We are unable to comply. We have

tried calling the original loan servicer to set up monthly automatic withdrawals if

they will just bring our loans back out of default. They refuse. All I am asking is that

they take these accounts out of default and allow us to set up payments. We are

still willing to set up automatic withdrawals. We want this resolved in a way that is

not catastrophic to our credit scores or our ability to provide for our family. I hope

that we are able to convince the original servicers to work with us, as we are

willing and now finally able to pay.
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I attended XXXX XXXX in XXXX XXXX New Jersey and my program was XXXX. I

attended school 2013 and i wanted to do the XXXX. I I found out in orentation that

my program was changed to XXXX at the last moment I felt it was unfair because i

really wanted billing andcoding I felt pressured in to the program I did not pick but i

wanted new career for myself and thats whst the promise now i ccompleted

program and the promise to help get me work and they were sending more than

XXXX resume to the same employer which msde it hard for me to grt work. Now

im broke no job and XXXX kids to care for i cant afford to pay loans back. I sent

my resume to some companies i only got work at XXXX XXXX.

Yesterday I visited XXXX to view a statement for my loans and make a payment.

While on the site I learned that my loan had been sent to a collection agency for

payment. Today, I attempted to contact this agency at XXXX but placed on hold

and offered the opportunity to receive a call back. At XXXX, I received a call back

from an employee by the name of XXXX . I gave him my name and explained my

situation. He mentioned that it was no longer in his system and unfortunately sent

to collections. He offered to provide me with the company 's name and number. I

informed him that I wanted to speak with another customer service rep ( likely his

manager/supervisor ) who could explain to me why my loan was sent to collections

without any previous notice or communication. He was persistent in mentioning

that " Unfortunately it is out of my hands ... I can provide you the credit agency 's

phone number ''. I went through several minutes of asking to speak with someone

else, asking for clarity, asking who he reports to, and severe frustration while only

receiving the same response. We reached a point where he mentioned he would

only offer the number one final time before disconnecting. I actually chose to

disconnect from him. I attempted to call the number back 2 additional times at

which point he answered again. I asked him again if he was joking and if there was

anyone else working to which he replied no given the hours of the day.
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I am intensely frustrated with my loan being sent without notification or additional

communication. I am frustrated by a customer service rep who would not provide

any additional point person I could ask for clarity on. I am extremely dissatisfied

with the customer service.

I enrolled at XXXX XXXX, under the premise of a better opportunity and advanced

learning. Once enrolled I quickly saw how the institution was a joke. Teachers

passed you with no problem as long as you showed up for class. I did not want a

free ride, I actually wanted to learn a skill that I could utilize in the work field. Once

I saw this I began to look elsewhere for schooling and then learned the bulk of my

credits were non transferable, and that most employers do not consider XXXX an

accredited school. This is not the message I was given when I enrolled. I was told

how employers consider graduates the cream of the crop and finding a job would

be no problem. Once I left I then could not enroll in another school due to the fact I

now had tremendous debt from my time at XXXX. The loans taken out were

predatory with outrageous interests rates, which I learned most of the students

end up in default on. My credit has been largely affected due to delinquent

payments and I see no clear way out in sight. XXXX is very corrupt and dishonest

with the facts stated in order to coerce students into enrolling. Exaggerated

graduation and job placement rates, as well as knowingly convincing students to

take on huge debts that they will more than likely not be able to repay. These

actions should be criminal. Now I am constantly being called and harassed by

XXXX Private loan, the agent assigned to my loans with exasperated demands of

payment. There must be something done to assist the thousands of students like

me who simply wanted to better themselves and we 're taken advantage of.

I started schooling in XXXX XXXX at a private university- in order to pay for my

education my parents ( mother, specifically ), co-signed on a private loan with
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Sallie Mae , with me as the primary borrower. During my time studying at XXXX

College, from XX/XX/XXXX-XX/XX/XXXX, XXXX additional loans were taken out

under the same borrower and co-signer, until I graduated in XXXX XXXX with an

XXXX XXXX XXXX. After the grace period with Sallie Mae had ended, I was

getting hit with large withdrawals from my bank account ( around XXXX dollars

monthly ) that I was unable to keep up with, especially due to the fact that my

cosigner is unable to help me make monthly payments. In XXXX XXXX I was

finally able to negotiate lower monthly payments on the XXXX loans ( Sallie Mae

refuses to consolidate ), I began to realize that these payments did nothing to

affect the principal balance and was only covering their immensely high interest

rates ( between 8-10.5 % on each loan ). I am looking to attain a reasonable rate

that allows me to actually pay off over {$47000.00} in loans ( across XXXX loans )

in my name alone, since my co-signer is unable to pay.

Hi, A little over a month ago my father passed away unexpectedly. He was the co-

signer of a couple of my student loans that I have with Navient. I havent missed a

payment on any of my loans in 3-4 years at this point. I got a call yesterday from

Navient alerting me that one of my loans that was co-signed by my father was

referred to XXXX XXXX and that they were responsible for collecting the $ XXXX

balance that was left. I talked to the woman that called from Navient and got the

account information from her, logged onto my account and compared the

information to what she was telling me. Come to find out that this loan she spoke

of, was co-signed by my father and mother. This was after the lady on the phone

was trying to tell me that I needed to apply with my mother as a co-signer or this

loan could default if I didnt take action. My mother was already on there as a co-

signer!!! They referred this loan to a debt collector when nothing was wrong!! My

father passed away, but my mother is still around, and she is on the loan already.

This has caused so much XXXX to my mother and I during this already tough
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situation. She has been dealing with an estate lawyer, and having to go to probate

court, and now this unnecessary burden on top of things? This is completely

uncalled for, and something that should not have happened. I am at risk of hurting

my credit score for something completely out of my control. Something needs to

be done about their terrible and unethical handling of this situation. This is out of

control!!!

Apparently this company Transworld Systems Inc. did not get the correct

information from XXXX XXXX XXXX. Or shall I say they " inadvertly '' forgot to

send them all of the paperwork that I submitted to them regarding this account.

The account is a Identity Theft account. I did not give anyone permission to sign

my name or to continue with any transaction. I just happen to find out when I order

my credit report in XX/XX/XXXX that a student loan was forged in my name! This

company failed to review the supporting evidence and had the nerve to try an

decline my IDentity Theft affadavit!. Obviously they are trying to scam their way to

getting paid on this account. I have filed and sent them every single paperwork

including my police report and the actual original copies that I have from that

date.There are XXXX sets of originals here and obviously they TWS has the

wrong one. I have the forged copy that was sent to me from XXXX XXXX XXXX

whichj obviously did not get to XXXX. XXXX is dated XXXX/XXXX/XXXX and on

XXXX/XXXX/XXXX letter was sent out stating to make corrections and return. Well

needless to say I never returned them. I spoke with the representative who stated

the letter was self explanatory. IF I dont return they can not proceed with the

application. Well " someone '' forged my signature on XXXX/XXXX/XXXX and the

forged copy was dated XXXX/XXXX/XXXX with corrections in it that I never made,

and originals that I still hold in my possession. TransWorld has failed to provide

me with an investigation report and a closure report.

My lender has instituted a monthly " convenience fee '' every time I try to pay my
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loans. The only option to not have to pay said " convenience fee '' is if I enroll in

their autodraft program, but when I attempt to do so, their website says my loans

are ineligible. I have been paying my loans in a timely manner for 8 years and do

not understand why I am now being penalized for attempting to continue to do so.

I was placed on the long term modification program to alleviate my financial

difficulties. I have now been out into default because chase did not put the past

due balnce into forbearance as the XXXX rep told me would happen. Now all of

my loans have become accelerated and are asking me to pay all loans in full. I can

not do this, I am barely able to make lower payments.

I spoke with the collection agency and they said that XXXX sold my debt to them

in XX/XX/XXXX ( while I was in active bankrupcty ). Seems to me like they were

trying to hide the debt. I did n't even stand a chance to set up repayment.

My father received a phone call from Transworld collections saying that the private

student loans ( AES/NCT ) listed on my trustee ledger are now in default and that

he must pay {$5000.00} immediately. They received a check from the trustee in

XX/XX/XXXX, and have that noted as the last payment. XXXX XXXX ( my lawyer )

said that it would be included. My case number is XXXX. I have asked transworld

to furnish the master promissory not to validate the debt, they have not provided

that. They continue to call my father asking for money. They listed the charges on

my credit report, I disputed it, it was deleted ( in XXXX, XXXX ) ; they listed it again

after deletion in XXXX XXXX. I have disputed once more and it was deleted. This

is illegal, as I understand it.

I have a loan with Sallie Mae ( XXXX ) that I 've been struggling with for years. I

've been able to make payments again recently but still have a small balance past

due as they will no longer grant me forbearance. In addition to calling me and my

cosigner at least 7 times per day, they have begun calling family members of mine

who are not on any of my loan documents. Specifically, they have begun calling
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my father 's girlfriend on her private, unlisted home phone. My father did not

cosign my loan. He had nothing to do with it. He 's not even on my birth certificate.

He lives XXXX miles away. I 'm not sure how they found him or gained access to

their private phone number. It 's terrifying. My loan is roughly {$20000.00}. I 'm

past due on about {$1000.00} but have been making payments. This is effecting

my mental health especially now as they seem to be stalking me and somehow

gaining access to my personal information outside of my loan documentation.

I took out a parent loan to assist in putting my son through college. This loan is

ridiculous. The interest rate keeps going up, it is now 8 %. I originally borrowed

{$12000.00} at the end of the loan period on XXXX/XXXX/XXXX I will have paid

back {$34000.00}!! My monthly payment is XXXX and I always pay {$150.00}, this

is getting me nowhere. I am hoping there is some way for you to help me. At this

rate I will be in debt with this company until after I retire or later if the interest rate

continues to climb. Please help or give me advice as to what to do. Everyone I

have contacted says they ca n't help because it is a parent loan and not a student

loan. I thank you in advance for any help you can give me!

I have been trying to pay the balance down by paying extra on each payment and

sending in a small amount in addition to that. The company is not applying the

extra to my principal balance - despite the fact that I am current. When I asked

about it they gave me some ridiculous line about the simple interest calculation. It

sounds like a corrupt practice and is definitely causing me harm. Additionally, they

are not providing me regular statements, sometimes going months between

statements ( no XX/XX/XXXX statement ever produced or received, no statements

in XX/XX/XXXX or XX/XX/XXXX ) Here 's what they told me : Account : XXXX

Thank you for contacting Firstmark Services.

The interest on your student loan ( s ) is calculated using the daily simple interest

method. Your interest accrues at a daily rate based on the principal balance and
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interest rate of your loan ( s ).

To calculate how much interest has accrued on your account since your last

payment, do the following : 1 ) Multiply the principal balance by the interest rate (

i.e. {$10000.00} x XXXX = {$800.00} ).

2 ) Divide this amount by XXXX, which is the number of days per year ( i.e.

{$800.00} / XXXX = {$2.00} ).

3 ) Multiply the daily rate by the number of days since your last payment ( i.e.

{$2.00} x XXXX = {$10.00} ).

4 ) This is the amount of interest that has accrued on your account.

Please note that when a payment is received, it is first applied to any fees ( if

applicable ), then to accrued interest, and finally to principal.

Your previous payment was received XX/XX/XXXX, and your most recent

payment was received XX/XX/XXXX. Since 23 days elapsed between payments,

{$410.00} of your payment was applied to interest.

We appreciate the opportunity to serve you as a valued customer. If you have any

other questions, please respond to this e-mail or visit our website at XXXX.

Sincerely, Firstmark Customer Service

On a daily basis, I 'm harassed by Navient debt collectors. They 've called my

house anywhere from XXXX XXXX repeatedly. They 've called my mother 's job

repeatedly and has harassed her co-workers on her whereabouts giving them

information that does n't concern them. I understand I 'm unable to pay the amount

they 've requested at the moment due to financial hardships but we have offered to

pay half of what they have requested until my financial situation changes. There

rude, disrespectful, and have asked me to put myself in more debt just to pay

there loan. It 's just ridiculous now. They continue to harass my mother with wage

garnishments, and property liens. We 've spoke with someone continuously about

the same thing and there 's no resolution just the same outcome.
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Can't repay my loan Can't decrease my monthly payments

Page 5315 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In 2009 my stepson, XXXX XXXX, was attending XXXX XXXX XXXX XXXX in

XXXX Oregon.

The school shut down before my son graduated. The owners of the school were

siphoning money from the student loans into there Construction Business and

ended up in criminal court. My son never finished the program is was left in debt to

XXXX XXXX for {$28000.00}. with nothing to show for the investment. I would like

to consolidate the private student loans at 8.5 % and 10 % with XXXX XXXX and

get a more favorable interest rate ... .but no one will touch the loans because my

son never graduated. Is there anyone in the banking industry that will consolidate

private student loans ( XXXX )?

I cosigned on my sisters loan for college. Aes told me twice in the last two years

after a certain amount of consecutive payments I can be released. When I asked

to be released they are now saying that the terms of the loan do n't have an option

for me to be removed. I asked for the contract to be sent to me. I am very upset

that I was mislead mire than once. I could have been working on other ways to be

removed from the loan. I am thinking of hiring a lawyer. Any advice would be

helpful. Thanks

I currently have a private student loan with this company. I have called them

asking for my monthly payment to be lowered because I can not afford the

payments in addition to my other bills. The rep took all of my expenses and came

back and told me I can not get my payment lowered because I recently got a new

car and I have credit cards with available money to use and balances on my credit

cards which is incorrect because my credit report is not updated. I am trying to

make my payments so I do not XXXX my credit and they are not willing to help. I

did not knowing buying a car to get to work and to get my child to school would

mean I can not lower my student loan bill. I am living paycheck to paycheck and

have to not buy food sometimes so I can make my payments and this company is
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Navient Solutions, Inc. NM 871XX Web Older American

AES/PHEAA IL 608XX Web

Navient Solutions, Inc. MA 011XX Web
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Consent provided 03/13/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes Yes

Consent provided 04/05/2016 Closed with monetary relief Yes No
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1827767

1836257

1864803
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03/25/2016 Student loan Non-federal student loan

03/26/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't decrease my monthly payments
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OK with that as long as they receive their payment.

Kohn Law Firm and XXXX XXXX are debt collectors who are attempting to collect

a false debt against the consumer. Kohns have been served a Notice of Dispute

and failed to comply with any of the FDCPA mandates. ( see, attached )

As I attended the University of XXXX in XXXX PA between the dates of XXXX to

XXXX, I had to take out a combination of loans, both private and federal. The

school was XXXX of the best schools I got into and I did n't have the best grades

in high school so when I got accepted and started attending the only thing I cared

about was staying there and graduating, which I did and I am very proud that I

have. However, the tuition there exceeded the amount of money the Federal

Government would grant me in loans, thus I had to take out pricate loans through

PNC bank to support the remaining costs. In the end I had about XXXX of private

loan debt and XXXX of federal loan debt. The XXXX I have to pay a very high

amount, almost {$500.00} per month and I can not change that number, can not

refinance, can not renegotiate, and am powerless also on the interest rates since

they are variable. I do not make a ton of money each year and in combination with

my federal loan monthly fees, the total is over {$700.00} per month in just loans. I

work in the XXXX, so I dont make a lot of money. The only options outlined to me

was that if I wanted to get a new monthly payment, a lower one, Id have to take

out a personal loan through a bank. They would not approve me for a loan of

XXXX unless I had collateral, like a house or an expensive vehicle. Ive contacted

private institutions, like sofi loans and the quotes of their interest rates are

unbelievable, XXXX and up. Id be paying over XXXX if I took out a private loan per

month. I am stuck. I find ways to work XXXX jobs to stay afloat and the downside

is that if I make too much money then my federal loan payments go up since Im on

the IBR and would leave me paying close to XXXX per month in just loans. I find it

unfair that students are being put into situations like this because they attempt to
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Company believes it acted appropriately as authorized by contract or law
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Kohn Law Firm S.C. KS 662XX Web

PNC Bank N.A. PA 185XX Web
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Consent provided 03/28/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/26/2016 Closed with explanation Yes No
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03/30/2016 Student loan Non-federal student loan

03/27/2016 Student loan Non-federal student loan

03/30/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged
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get a good education. I went to school for 7 years and at times I wonder if I just

stayed out of school maybe Id be a XXXX making close to what I make now an

hour, its depressing. Its not fair that the private loan companies take advantage of

uninformed students and lock them into loans that are VIR ( variable interest rates

) and despite me paying them back since the end of 2012, never missing a

payment mind you, they dont offer me any other possible change to the repayment

plan.

I made consistent payments to Navient for a year, then they raised the payment.

After asking to continue at the affordable payments, they refused. I could n't

understand why they would n't want consistent lower payments but sent my

accounts to a collection law firm. Now I am getting calls from them every 10

minutes.

Capital Management is servicing a loan that I originally received from XXXX that

purchased the loan ftom XXXX. The loan is currently in default. I was contacted by

Capital Management exactly once on the phone. Since that contact they have

proceeded to harass the cosigner of my loan with repeated phone calls to her job.

In addition to being spiteful and unnecessary the cosigner of my loan XXXX XXXX

XXXX XXXX XXXX. Their attempts to humiliate my cosigner in front of her

employer are shameful, but tying up the main phone lines of a public elementary

school is just reckless. I 'm reporting this incident because the last time I was

harassed by a student loan company I reported the incident to the Consumer

Finance Protection Bureau and the harassing phone calls stopped within days and

have not resumed in the intimidating fashion and frequency they did prior. The

cosigner of my loan, my mother, needs your help as do the rmployees and

students if XXXX XXXX XXXX. Please take whatever legal action is possible and

necessary to hold Capital Management accountable for their intimidation.

When I was XXXX years old I thought it would be a great idea to go to a XXXX
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Navient Solutions, Inc. CA 902XX Web

Capital Management Services, LP GA 302XX Web

Navient Solutions, Inc. CA 916XX Web
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Consent provided 03/30/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes Yes
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1857666

1851559

1857105

Page 5334 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2016 Student loan Non-federal student loan

03/14/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options
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school. I found one in XXXX and before I knew it I had a loan with XXXX XXXX for

{$20000.00}. What I did n't understand at XXXX were the terms of the loan. I 've

been paying the loan for 10 years and my balance is still {$20000.00}. Looking at it

now I see that my re-payment amount is {$75000.00}. So far all of my payments

have gone to interest. {$75000.00} for a beauty school which I consider to be a

scam seems insane. I pay over {$300.00} a month.I do believe I was a victim of

predatory lending. The total payments so far already add up to far more than my

original loan amount.

My private student loans with XXXX XXXX ( now called Navient ) went into default

following a period of unemployment. In XXXX 2015, I was contacted by " Navient

Recovery '' and told that I could bring my loans into a " Reduced Interest Rate

Partial Repayment Plan '' if I made XXXX down payments and continued to make

at least minimum monthly payments afterwards until the account was paid off. I

have been making these payments since, but as of now, ten months later, Navient

XXXX refuses to send me paperwork that verifies the terms of our agreement. My

interest rate has not changed, and every month Navient updates my credit report

with " debts not paid as agreed. '' Despite months of calls and speaking to "

supervisors '' I am unable to speak to anyone at either Navient or Navient XXXX

who can either confirm or deny my participation in the program, the terms of this

program, and when my account will be changed to a partial-payment agreement

status. Messages are left unanswered, and representatives have on several

occasions told me they " have no legal obligation to provide me with paperwork ''

that discloses the terms of the agreement.

In order to attend XXXX University for the 2 years I did, I was subject to using

XXXX XXXX loans to cover the costs of attending XXXX. My loans are up to

{$81000.00} from over {$100000.00} because of military reasons. They are

currently forcing me to pay them {$880.00} PER MONTH, which take a whole
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Navient Solutions, Inc. DC 200XX Web

Navient Solutions, Inc. GA 309XX Web Servicemember
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Consent provided 03/31/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/16/2016 Closed with explanation Yes No
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1859608

1830999
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03/28/2016 Student loan Non-federal student loan

03/09/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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paycheck every month. I do not know who Navient is, but it seems that now I must

pay through them at this time, due to some unknown transfers of loans before a

certain period of time. I still feel they are blatantly stealing money from me and

others, plus forcing people who get paid under minimum wage to pay nearly

{$900.00} per month is completely absurd. The company also told me, in the last

forbearance conversation, that there are a limited number of times I can postpone

my payments, and I am on my last one.

XXXX 2016 I went online to schedule 2 payments for my student loans. Each

payment was set for a reasonable amount under XXXX to ensure my family could

budget the payments. XXXX XXXX, 2016 I went online to check my bank account

balance and Navient had deducted over XXXX from my bank account which I did

not authorize! My family would not be able to live with that amount taken from my

account. I was told I would need to issue a stop payment with my bank which I did.

Thank goodness my bank is a local community bank and they took care of

everything. Navient did not apologize for their error and could not explain to me

how the error occurred. They tried to say it was my fault. I would have noticed if I

chose the option to pay off my loan when I was setting up the online payments.

How can I can make such a large mistake? The system has issues when setting

up payments. They took my bank account information and applied the entire loan

and deducted the balance from my checking account. I no longer trust the online

option and will have to mail a paper check for my loan. I am discouraged in the

system especially since my niece has a private loan and I am scared she will have

the same issues as I did. I am making every effort to avoid my children having to

take out private loans when they go to college.

XX/XX/XXXX I attempted to payoff my student loan with Nelnet. I contacted them

for a remittance address. I was given the wrong address and my remittance ended

up with the Department of Education in XXXX. When this problem was discovered,
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Navient Solutions, Inc. VA 232XX Web

Nelnet CO 801XX Web
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Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes No
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1853652

1823727
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03/17/2016 Student loan Non-federal student loan

03/22/2016 Student loan Non-federal student loan

03/28/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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I contacted Nelnet. I was told by the customer service people that my loan would

be put in forbearance and not accrue interest as it would take some time for the

refund from the Government. It was their mistake to give me the wrong address.

The money was finally remitted and I again tried to payoff the loan in

XX/XX/XXXX. Nelnet received the payoff on XXXX XXXX, XXXX. They are now

claiming I owe more that {$1400.00} in interest, I do n't think I should have to pay

interest because of their mistake. I did discuss this with several managers. The

last one claimed I had been notified that the loan was still accruing interest. I have

attached a listing of the correspondence from Nelnet. As you can see I was not

notified of anything! I received my XXXX from the University XXXX XXXX.

I took a {$5000.00} loan from Sallie Mae. I faithfully made payments for 5 years.

My father passed and I had to quit working and move in with my mother. The loan

defaulted. They are now demanding I pay it in full and will not offer reasonable

loan repayment options.

Please have lates removed from XXXX 2010 XXXX XXXX account. Account was

under bankruptcy at time of reporting.

My wife and I took out XXXX XXXX XXXX from XX/XX/XXXX-XX/XX/XXXX. We

were under the same belief that many have that these loans would fund the

education that would lead to the higher paying jobs, thus enabling us to repay the

loans and have the life we had worked hard to create. After graduation we were

told our repayment plans would be more than the income we were making and

opted for a hardship forbearance. Once this expired we were still within the same

financial structure and unable to pay the requested amount. Navient was formed

and our loans were transferred to them for servicing. They were even more difficult

to deal with! My wife had her parents cosign on XXXX of her XXXX loans and, as

a result, Navient refused to offer income based assistance due to the income her

parents bring home. We explained to Navient that these are out loans and we are
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Sallie Mae PA 168XX Web

TransUnion Intermediate Holdings, Inc. MD 209XX Web

Navient Solutions, Inc. NY 135XX Web
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Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/28/2016 Closed with explanation Yes No
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1843965
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03/23/2016 Student loan Non-federal student loan

04/12/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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happy to repay them but we need to be within a reasonable payment. They are

requesting over XXXX % of our gross monthly income in the form of payments and

are unwilling to budge. We were told that these are private loans and are not

eligible for any assistance outside of what they feel we should have. This is

extremely frustrating because we are already paying them {$370.00} for my wife 's

loans and mine are in an educational forbearance. Once these come out, they

want an additional {$1000.00} per month. That does n't include the XXXX loans

they are unwilling to include in the consolidation for my wife due to the consigned.

They want an additional {$800.00} for those XXXX loans- more than the combined

total for all the other loans! When all is said and done, they want {$2200.00} per

month from us. Our monthly income is only $ XXXX. That means over half of it

would go to them. That does n't include the Federal loans we pay. Navient has

been completely unwilling to work with us despite multiple attempts. The worst part

is we have been paying on them for nearly 6 years and the total amount due today

is actually more than when we took the loans out due to the 'interest only '

repayment plans and the fact that interest continued to accrue during forbearance.

It is almost criminal that these companies are able to lock students in to these

loans with no chance of assistance!

Sallie Mae continues to call me at my place of employment. I work at XXXX and

they have called over 4 times and have been asked to stop numerous times. They

were asked to take the number off the list and continue to call threatning my job!

I am a parent co-signer on a private loan for my son. The lender is Wells Fargo,

there are XXXX loans being serviced by Wells Fargo. The loans involved have

been in repayment since XXXX. I have made all payments timely. We are

estranged from our son and do not know how to contact him. I have had to make

every loan repayment amount because our son will not make repayment. We have

no choice as co-signers but to make repayment.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Sallie Mae FL 334XX Web

Wells Fargo & Company MO 641XX Web
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Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with monetary relief Yes No
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Over time we have accelerated our monthly payment amounts to more than the

required payment. Each month since XXXX Wells Fargo has credited payment to

both loans principal and interest. Beginning XXXX XXXX Wells Fargo applied the

payment entirely to XXXX outstanding loan only with no written notification to us of

this change in procedure. We missed seeing this due to the deceptive nature of

their billing statement. Which showed all payment being applied, ( their statement

only designates a total payment of the combined loans due ). Since Wells Fargo

had previously been crediting extra payment amounts to both loans we had no

suspicion they had changed how they were applying our payment. We only

noticed this when reviewing the payment statement for XXXX XXXX. The amount

of interest charged was extraordinary. Upon further investigation we discovered it

was because they had not been applying any payments to XXXX of the loans for

all of XXXX. The XXXX XXXX billing statement shows crediting the full amount of

the payment remitted to the loan they were not crediting any payments to in XXXX.

With my XXXX payment no payment credit was made to the loan previously

receiving the entire payments made in XXXX. All the while applying excessive

interest charges to the loan that received no payments credited in XXXX. It would

appear that Wells Fargo is intentionally switching payment credits with the intent to

deceive me the customer. I have made contact with Wells Fargo asking for a

correction in this situation and they refuse to offer an acceptable solution. I feel

they are being irresponsible and heavy handed in not accepting accountability for

their deceitful misapplication of our payments. I believe they have changed the

repayment schedule and conditions with no notification in writing to me, ( which I

feel could be illegal ), while not being willing to work out an amenable solution.

Wells Fargo 's billing statement includes the following statement in regard to

payments for more than amount due. " Paying more than the monthly billed

amount will reduce your principal amount more quickly, resulting in less overall
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04/06/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled
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interest charges on your account. If you make payments over the total amount due

it will not be used to advance your due date beyond what is billed ''. By

intentionally failing to properly credit payment to both loans Wells Fargo in fact

violated their own statement regarding how they apply over payments. The total

repayments by my wife and me are in excess of the original principal balance. It

was our intent that by paying more than the required amount we would, as stated

in Wells Fargo 's own billing statement, accelerate our principal repayment thereby

reducing not only the repayment period, but the interest paid as well. I feel we

have more than upheld our obligation. I ask that Wells Fargo take accountability

for their misapplication of our repayments and credit our loans as paid in full. I feel

they can do this because they effectively changed the repayment schedule by

trying to deceive us with the way they handled our repayment. I/we feel this was

an intentional action by Wells Fargo, thus causing our repayment time and interest

to be extended not to mention the emotional expense this has caused us.

Regardless of income, my monthly payment from the beginning of my loans ( of

around {$410.00} ) to what will be the end near the end of the loans ( {$600.00} ) is

simply too much to pay given my income ( currently around {$28000.00} annually

). These loans are through Sallie Mae. They repeatedly harass my co-signers,

refuse to change my monthly payment, or adjust my interest rate ( despite my

consistent, never-failing payments ). I received my XXXX in XXXX from XXXX and

am fulfilling my dream doing exactly what I want, teaching and playing music. I

love my life but find it EXTREMELY difficult to find true financial security ( including

buying a car, home, and leisure ). The stress and mental wear that this situation

continues to cause me day to day is absolutely awful. It affects every aspect of my

life ( including my relationships and overall outlook ).

I am in the XXXX XXXX XXXX XXXX XXXX program. XXXX/XXXX/XXXX I paid

XXXX dollars to my XXXX/Navient private student loans. Prior to making the
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Sallie Mae OH 432XX Web

Navient Solutions, Inc. MN 551XX Web
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Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 04/06/2016 Closed with explanation Yes No
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payment I asked the customer service agent 2 questions : 1 ) Will this be applied

to my principal?

2 ) will this pay my account forward XXXX2 years?

The agent advised me " yes '' XXXX would be true. Subsequently, over the past 2

months I have been charged a monthly bill. Last month I called Navient and spoke

to a customer service agent who advised me that there was an error in their

system and that this would be corrected by XXXX/XXXX/XXXX and My account

should be payed forward ~22 months. However, today I again noted that I have

been charged a monthly bill for this loan. Today, the customer service agent and

supervisor told me XXXX new responses : XXXX ) firstly, that because I was

enrolled in automatic bill pay at the time I made the large payment that this was

not able to be paid forward.

XXXX XXXX Than later after being on the phone with them for about 40 minutes I

was told that this type of loan can not be paid forward.

I have advised the supervisor that I had SPECIFICALLY asked the original

customer service agent this question prior to making the payment and had

confirmation and was again advised last month that they had corrected the

problem and that had been again advised that the loan was than to be paid

forward XXXX months. To which her response was essentially that they where not

responsible for what the previous customer service agents had advised me but

they would be disciplined if upon review they they where in error.

This dose not really help me as the money I have budgeted to pay this loan

monthly is now in their hands and they continue to request payment. This causes

me financial hardship ( as I have many student loans and other debt ). The remedy

I would like is that they apply the funds ( which I have already paid them ) forward

22 months as they originally have advised me was being done.

- for the time being I have requested forbearance Supervisor I spoke with last was
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I have a private student loan with Sallie Mae called the XXXX XXXX XXXX. When

my time to make the first payment was approaching, I contacted Sallie Mae in

several occasions requesting help and/or deferment because due to financial

hardships and low income. In every single time, they said there was nothing that

could be done, not even lowering my monthly payments. Upon my first due date, I

was unable to make the payment. They also advised they would not accept a

lower payment. Different representatives handled my issue at different occasions,

they even did a financial statement, and still, they were firm in that I had to pay the

minimum monthly payment as it was. My credit score and report have been

SERIOUSLY affected. In the last two months, after constant threats that my loans

where going to default, they finally realized I could n't make payments and ALL OF

A SUDDEN, there was a program for which I qualified. They lowered my payment

about {$75.00} only. I told them the minimum payment was still too high and

compromising to that amount would be irresponsible. However, they said that was

the best they could do. Upon agreement, I expressly noted that the amount was

extremely high for me to comply on an ongoing basis. They required for XXXX set

payments for the XXXX following months in order to " officially '' enter the program.

While in the meantime, my credit is still being affected. Nonetheless, the payments

were scheduled. For the next continuing month, XXXX XXXX continued to make

collecting calls, they continued to send " final '' emails advising me to take action,

etc. Many times I called to make sure everything was set and to make sure there

was nothing pending, since I was still getting calls, emails, mail ... and I never

received a written confirmation of the agreement I had entered with them, even

though I requested it. Every time I call Sallie Mae, a representative provides

different information from the XXXX I ad previous received. More than XXXX

persons have " changed '' the terms to which I apparently agreed. They provide

misguided information to students ; provide unreliable information ; they are
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extremely disrespectful ; every week I get a new " account manager '' even though

my letters say my account Manager is XXXX XXXX.

They have not acted in good faith at all. They waited months to finally provide

help, affecting my credit report, when they could have provided help before

defaulting on XXXX of my payments. Their inconsistency with the information is

not only misleading but misguided. They do n't even provide accurate information

on the online account service, therefore, I do n't even know how my payments are

being applied, etc. The minimum amount reflected online does not represent the

correct amount ; the due date is not accurate ; the balance is not accurate. Their

treatment is simply abusive. There should be oversight on how this company

manages the students and student loans. Summerizing : - I cant repay my loan ;

ca n't decrease my monthly payments ; ca n't temporarliy postpone payments ;

and ca n't get flexible payment options.

- Dealing with Sallie Mae service : impossible with how payments are handled ;

they are not clear or accurate as to what is the balance and what are the terms (

since every single person in that office says something different ) ; kept getting

calls about my loan ; customer service personnel are rude and disrespectful.

My student loan was moved from XXXX to your UHEAA company. It was placed in

forbearance for some time, then was paid at XXXX $ / month since my marriage in

XX/XX/XXXX. By your policy I was to receive bill notifications, but the last received

was XXXX XXXX. The email on file was validated as correct. Notifications are not

present in my email nor spam nor trash folders. Yesterday, our checking account

was debited the remaining XXXX without notice, overdrawing our account just

prior to our mortgage payment. Complaint to your customer representatives (

XXXX, and XXXX other ) was met with policy statement of 60 days to return

erroneous withdrawals. My bank takes 10 to 45 days to process unauthorized
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transactions, and decline of payment takes 30 to 45 days. All effort to persuade

your representatives that your offical error correction policy is utterly inadequate to

this specific situation was unsuccessful. It was made clear, by your policy, that our

ability to pay our mortgage and other bills, and our credit rating, are

inconsequential to your company 's adherence to a policy of taking 2 months to

correct an error.

As this is utterly unacceptable by any standard, this situation is being forwarded to

the Consumer Financial Protection Bureau.

XXXX XXXX

I attended XXXX at the XXXX campus. I was there from XXXX XXXX through

XXXX XXXX. As far as I knew, I had XXXX loans. A federal loan and a XXXX loan.

My taxes said my lender was XXXX and all the emails I have saved for applying to

my loan links to XXXX. Found out about the lawsuit/settlement against XXXX and

the XXXX loans. Found out that my loan was not qualified for the forgiveness

since it was not a XXXX loan. That is when I found out that Campus Student

Funding owned my loan. I had never heard of them until last year. I have been

trying to get a copy of my original loan contract but can not get in contact with

Campus Student Funding and neither can XXXX, they now service my loan. I have

also tried to contact the XXXX campus to get a copy of it and they do not have

XXXX since it was done online. I believe that my loan did qualify to be forgiven or

reduced.

Good morning, I applied for and received a total XXXX discharge for student

loans. Basically, some medical conditions got worse instead of better. NAVIENT

called ( several times daily ) and said I have XXXX ' signature loans not covered

by the discharge. Together the XXXX ' loans total nearly {$14000.00}. I 'm lucky to

have {$14.00} much less the larger total. There are MANY problems that make me

Page 5407 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5408 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Campus Student Funding, LLC GA 300XX Web

Navient Solutions, Inc. MN 554XX Web

Page 5409 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/12/2016 Closed with explanation No Yes

Consent provided 04/18/2016 Closed with explanation Yes Yes

Page 5410 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1875523

1885033

Page 5411 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5412 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5413 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



doubt these loans even exist.

THEY ARE : -- The Navient website strongly seems designed to confuse the user (

student? ). It is not at all clear what is owed, or not.

-- Both loans indicate consignors. One of the cosigners listed is a person about

XXXX and has XXXX.

-- I answered the phone twice from Navient ; they call 2 to 3 times a day at least.

They act as if they do not hear people, and keep pressing for full payment ( s ), on

loans that may not exist.

-- They mention or skim over loan assistance, but never go into detail. Navient

describes how XXXX does not affect these loan types. By seen evidence, it at

least can have an effect.

-- XXXX of the loans is structured so the interest now nearly totals the principal. I

am not sure I an legally prove I would never want a loan where the interest rate

would make the XXXX proud, but there is 'no way ' I ever approved this.

-- I asked for written documentation, which Navient said they would send me ; I

have not received this information. ALSO any electronic signatures should have a

physical signature 'backing ' it, from some point in the process. I need to see that

physical signature to believe ( at least ) I am not being scammed. SINCE : It is

hard to think someone may have taken my identity to get money, but these loans

do not vaguely match anything I would ever do. And I do not recall them at all.

-- SO ; even assuming these loans are real, and that is not validated, I hope to get

some assistance. I want to get proof of these loans ; that includes physical

signatures I have made per these loans.

-- If I had money to give these guys, I might do it just to get rid of them, but I do n't.

I could maybe come up with {$100.00} a month which would also mean eliminating

a supplement insurance policy. Which would also mean skipping XXXX, so not the

favorite of plans, Please assist me with this issue. XXXX XXXX
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I have repeatedly told American Coradis that the loan is not valid and that they

should stop calling my job or my home. I have repeatedly asked on the phone for

proof of debt and that I signed any documents for the loan. They have not

provided such proof. I sent a letter advising them to cease phone calls and provide

me with proof. They have not complied, yet they keep calling. Apparently someone

I used to know had a student loan that I cosigned for and was approved for

numerous forbearances, and then defaulted. I was never notified that there were

forbearances and default until years later. I did not approve this. I need them to

stop harassing me and provide the proof that I have asked for on so many

occasions.

Navient XXXX This companies phone system is purposefully misleading, hangs up

on students trying to make payments, and purposely does n't provide a way to get

ahold of a representative. I think their practices are designed to mislead and

postpone students trying to make payments in order for them to collect late fees. If

they secured the right to service these loans then they are obligated to provide a

CLEAR way for students to make payments and address issues. They should be

penalized for their failure in this area just as ( I 'm sure ) they penalize XXXX

students who are trying to pay their loans in good faith, but are unable to due to

their policies.

Ability Recovery Services agent XXXX XXXX was rude when spoke to me

regarding a debt. I was not aware of the debt and asked her to indicate that as my

response. She told me she would write " I refused to pay ''. I then asked her to

speak to a supervisor and she told me she would not transfer me to a supervisor

to tell them the same thing I told her. I attempted to call the company back in

hopes of getting someone else but I kept getting her. Each time she would hang

up on me. I have filed a complaint with the XXXX hoping to have them cease

communication with me but they continue.
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Navient 's collection service XXXX called me at work claiming to be XXXX XXXX,

a medical health Case working service that I use to support indigent people. I am

furious that they are calling me at work, something they are not allowed to do and

that they impersonated a care service that I use professionally.

I had a private student loan for the appx amount of XXXX dollars with XXXX XXXX

XXXX in XXXX. The loan was sold to Williams & Fudge , Inc when I was not able

to come up with a payment plan. XX/XX/XXXX I found employment and made a

payment plan with Williams & Fudge to pay {$60.00} every 2 weeks for a total of

{$120.00} per month. I paid this amount for the remainder of XX/XX/XXXX all of

XX/XX/XXXX, XX/XX/XXXX and thru XXXX XXXX. I requested an interest

statement from Williams and Fudge in XX/XX/XXXX to file my taxes they referred

me to XXXX XXXX XXXX, I called them and they said when they sell a loan to a

third party collector there are is no longer interest on the loan. I called Williams

and Fudge back and asked why after 3 years of payments my balance was not

going down they said due to the interest and additional fees. I immediately

stopped the semi monthly draft and would like this to be investigated. I will never

get the loan paid off and can not afford to pay the {$1000.00} per month that they

are telling is required to reduce the balance. I recently received an interest

statement from them showing that I paid interest on this school loan. It is all very

confusing.

I am being harassed by robocalls from Central Credit Services LLC. I receive

robocalls to my cell phone and now at my workplace landline number- at any hour

of the day including Sundays. I asked this company to stop calling my workplace

phone number in 2014- the representative has not honored that request, and the

harassment continues.

My complaint is about AES. They have continuously refused to take my husbands

name off of this loan and have ruined his credit. He sent them forms last year
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saying that he did n't co-sign on this loan. I 'm XXXX and am not working right

now. I wo n't be able to work for the foreseeable future, and still need several

surgeries. I 've called and written them numerous times about working with me on

an affordable payment. They lowered my payment to XXXX, then suddenly

doubled it for no reason. Now they refuse to work with me at all. They have n't sent

me a bill since XX/XX/XXXX, and are now saying I 'm over 60 days late. I thought

they discharged my loan due to my XXXX. I have no idea why they wo n't work

with me or discharge this loan. My other student loans were discharged due to my

XXXX. I ca n't afford to make these payments since I do n't have an income. I do

n't even recall taking out this loan, and would like proof that I actually applied for

this loan.

First of all, I am the co-signer of a private student loan that my son applied for in

2008. My son began having financial difficulties and I began making payments on

the loan periodically and recently paid over {$4000.00} to bring the balance down.

My son recently died. When I contacted the company to request options for

decreasing the interest on this loan, they put me in " forbearance '' status. I did not

request this and I did not fill out any form to ask for forbearance. I would like to

request a co-signer release given how much money I have paid out on this very

old loan. On their website it states " forbearance prior to co-signer release may

disqualify me and that a direct debit electronic payment may be necessary prior to

requesting co-signer release. I paid {$200.00} which is more than requested this

month ( my son died only 1 1/2 weeks ago ) so to put me into forbearance status

when I made a payment and there were no payments overdue, was unethical.

I took out XXXX students XX/XX/XXXX from Navient. I deferred them for 18

months and have been a perfect pay ever since. The original balance was

{$37000.00} and XXXX. Today they are {$59000.00} and {$60000.00} with perfect

pay record? I have paid them over {$50000.00}. They adjust my payment annually
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based on my compensation. They even recommended I sell my car so they can

raise my % rate by XXXX. Please let me know what I can do to protect myself.

This loan was cancelled and classified as income on my 2014 tax return

I am in a loan repayment program with the national institutes of health and I

entered into repayment for my private student loans from Navient and they

charged me fees of {$1100.00}, {$1100.00}, and {$1600.00}. I called and was told

this is because the loans are now in the repayment stage. This is absolutely

unacceptable. So because I am paying the loans I am assessed a fee? How is this

acceptable. I was told to write a letter to them regarding this as this was my only

course of action. How are we also penalized for paying our loans? This should be

outlawed.

Navient has been telephonically contacting and mailing letters especially a letter

that indicates regarding negative information on my credit report which may make

it difficult for me to obtain future credit including auto loans, additional education

loans, home loans and even credit cards. Apparently, I tried to refinance my

condo, but Navient affected and damaged my credit rating. I am XXXX, XXXX

veteran, and on a fixed income. I am a cosigner for my daughter 's college loans

and she has not graduated yet. Navient is very unfair and reported me to the credit

bureau. I used to have good credit ratings, but Navient damaged it only to

intentionally prevent me from obtaining other loans.

This is about XXXX and Great LakesXXXX I have been making regular payments

to both for the majority of the past XXXX10 years, excluding periods where I

received a temporary deferment or forbearance after school or to continue my

studies. I am moving out of state to start a XXXX and care for my aging parents. I

needed a forbearance for 3 months until school started as I would not have any

income to make payments after I moved and prior to my new program. I contacted

my lender 2 months in advance and asked what was available. Even knowing I
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my lender 2 months in advance and asked what was available. Even knowing I

would not have a job BUT that my income would resume ( I have documentation

attesting that I have a salaried position beginning when I start my XXXX in the

XX/XX/2016 ), they informed me that I would have to pay or have my credit

downgraded. I asked about partial payments, interest only payments, and any

other programs. They pleasantly informed me that there was nothing they could

do. I have worked XXXX for ten years, getting paid much less than my

counterparts doing work that is intended to assist those who can not help

themselves. Even still, my credit is near perfect ; I have not missed or been late on

payments ; and if I have an issue I have always contacted them to adjust payment

due dates, etc. I have been a good customer and want to pay what I owe. The fact

that I can verify my future income and have an excellent payment and credit

history has not made a difference.

Additionally, a couple of years ago I joined the military and was XXXX XXXX for

XXXX months. Prior to and during that time, I tried to work with the lender to have

my payments reduced, postponed or suspended while I was away. Eleven months

later I received notices from my lenders that I was approved. I had continued

paying up until that time because I did not want problems with the lenders or my

credit because I had not heard from them. So my SCRA benefits were effectively

unavailable to me. Now when I asked to use the time I was approved for that I did

not get to use because of their unexplained delays, I am told that it is too late and I

should have used it then. How is that possible? I can not use what you do not

make available to me. I am not going to incur irreparable harm because of their

failures. This is unacceptable. Even when I am entitled to assistance, they refuse

to assist me!
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I took out a private student loan with Citibank in XXXX in the amount of {$6400.00}

to pay a balance owed on my student account. The loan was split into XXXX

disbursements of {$1700.00}, {$1700.00} and {$3000.00}, each with their own loan

fees totaling {$640.00}. The interest rate for {$3400.00} was 7.50 % and the other

{$3000.00} was 8.00 % ( which increased this month to 7.75 % and 8.25 %

respectively ) although my initial understanding of the one percentage rate. I XXXX

in XXXX XXXX and I began repaying this loan in XXXX XXXX. Since then, I 've

made monthly payments which at this point total {$4500.00} yet Citibank is

claiming that I still have a balance of {$6500.00}. I have not any luck in getting

Citibank to provide clarity as to how may payments are applied and how I 've

managed to pay {$3300.00} in interest but only {$1100.00} in XXXX months nor

how I owe {$6500.00} on a {$6400.00} loan.
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To Whom It May Concern, I filed a XXXX Complaint after having trouble with

obtaining some information about private student loans listed on my credit report

dating back to XX/XX/XXXX. I requested copies of the original promissory notes

and full payment history for all accounts involved. I received applications and no

payment history.

In my complaint, I mentioned there are duplicates listed on my credit report. Where

XXXX claims there are XXXX loans, there are XXXX-XXXX listed. She stated

maybe XXXX XXXX ( the loan servicer ) listed them also, but they are under no

obligation to remove them.

I also mentioned that due to the age of the alleged loans, they would have been

removed ages ago due the 7 year requirement. My last date attended for Ohio

State was in XX/XX/XXXX and any student loan I had, went into repayment in

XX/XX/2006. Since no payments were made ( to any of my loans ) they would

have all been defaulted by XXXX after 270 days of non-payment.

These loans were taken out ( starting in XX/XX/XXXX ) XXXX years ago it is

unethical to have it knowingly duplicated ... AND listed as a current debt. Please

research into this as I am securing an attorney to help with the intentional and

blatant violation of the laws.

I have not been able to access my account for 2 months. They have not been

sending me updates on what is happening. I have been sitting in the dark until I

have to ask for updates. I do n't see why it is taking so long to fix my account.

I have been receiving unemployment since XXXX of XXXX. My benefits were

exhausted in XXXX of XXXX. I have found gainful employment starting in XXXX of

XXXX. As a result of my circumstance, I am left unable to make my XXXX and
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XXXX XXXX payments.

My unemployment was not a surprise, I had several months notice. During that

time, I prepared for the financial loss. One step was to discuss with Citibank the

terms of my loan and how many months forbearance were available to me. I was

told I had a total of 6 months. I continued to make payments.

I received a 1 month forbearance of my student loans for XXXX XXXX. I requested

the forbearance due to an error in filing for benefits in XXXX, leaving me unable to

make my student loan payment. I was granted the forbearance and resumed

payments in XXXX XXXX. Before ending the conversation in XXXX, I asked how

many months of forbearance I had left on the loan and was told I had 5 months

remaining.

On Monday, XXXX XXXX, XXXX, I requested to have my student loans through

Citibank forbeared through the months of XXXX and XXXX of XXXX due to lack of

unemployment compensation. I was denied. I pressed and was still denied. I

spoke with XXXX, she relayed my situation to her superior. XXXX called me back

and informed me that I would was not eligible for forbearance. I asked to speak

with her superior and she told me my only recourse was to write a letter.

Strangely, XXXX called me back on Thursday, XXXX XXXX, XXXX. I was

surprised to hear from her. She started our conversation by informing me that I

was, in fact, eligible for a forbearance. She then guided me through a worksheet

where she, once again, told me I was not eligible. I was very confused. We were

having the same conversation that took place on Monday. XXXX forgot that she

had already followed up on my account. XXXX also apologized for telling me that I
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I am a recent graduate of an Interpreting program and have currently begun

working within my field. Accepting a position in my field resulted in a financial gap

in my salary ( I took a XXXX % pay-cut from my last XXXX job ). Upon contacting

my private student loan provider I alerted them of my financial change and

requested other payment options. They refused to work with me in order to find a

suitable repayment plan. I have been paying back my private loans since I was in

college, never missing a payment, and their only solution to my financial situation

was to allow my private loan debt to go to collections. I refuse to accept that they

are unwilling to extend the term of my loans, making payments affordable for me. I

understand fully that I am responsible for paying back my student loan debt and I

am not trying to justify not paying what I borrowed. I am simply making a minimal (

entry-level ) salary and am need assistance on repayment plans. If my private

student loans provider extended the term of my loans, my payment would become

affordable. They have refused to do so because my total debt is {$2000.00} less

than the acceptable amount of debt a borrower needs to extend payment terms. I

graduated one year ago, and am finally perusing the career I dreamed of in

college. Now my student loan providers have suggested I quit this job in order to

work at a restaurant so I can make ends meet on an unfairly large monthly student

loan payment. They are making it impossible for me to continue working in the

field, that I went to school for in the first place, in order to obtain a higher paying

job to pay them back ( at 10 % ) for the education I will not be utilizing. I ca n't

believe that any student loan provider would refuse to give their borrowers

alternative payment plans. I am simply looking for accommodation for entry-level

salary borrowers that is fair.
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I have been harassed by Navient callers for months. They do n't give me any

options to pay them back because they are private loans. They call me 7 days a

week from different area codes and they call and harass my mother all hours of

the day as well because she was the co signer on my student loan. I did n't even

get a good job with my degree I used student loans on. Every time I pay {$150.00}

just for them to stop calling me for a month. I told them I just had a baby and did n't

have any income at the time and the lady said " literally '' that it did n't matter and I

had to pay. No remorse. My alarm in the morning is Navient calling my phone.

They call me at work all day. It 's putting so much stress on my family and I do n't

know what else to do. The {$150.00} I pay does n't even go towards my loans.

Just to Navients pockets.

I was on a payment plan that was dependent on me making my monthly payments

on time. If I missed even XXXX payment, my payment plan would no longer be

valid and I would have to pay about 5 times as much per month, which obviously I

can not afford. I was set up on automatic payments so that I would never miss a

payment. However, every XXXX4 months, my auto payment suddenly would n't go

through and I would contact the lender Immediatly and they would tell me since I

was late on my payment, my plan was no longer valid, and as a result they tacked

on so many penalty fees. I would then beg and plea and get back on the payment

plan, but they would never waive the penalty fees. My loan has basically more

than doubled because of these penalty fees that were not my fault. I am currently

out of work, trying to get XXXX, and I have a newborn. My husband is self

employed and we live paycheck to paycheck.

I have XXXX private student loans that were sold to collection agency and I was

paying thinking I was paying on both - then a received a letter from an attorney 's

office wanting to collect. I called the agency that I was paying and they said I am

only paying XXXX loan and the other loan was taken from their office and there is
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nothing they can do about it.

What can I do - I tried calling the attorney 's office who is collecting on the loan but

they never answer or call me back.

XXXX took {$6000.00} from my bank account last week. The first withdrawal was

under my consent. The additional XXXX withdrawals were not.

I have had some issues with this company in the past, but over the years they

have accommodated my need for an adjusted payment so I was n't overly

dissatisfied ... until now.

Part of my adjusted payment plan meant I was required to sign up for XXXX XXXX

which is an electronic direct withdrawal from my bank account monthly for the

AGREED upon amount. When I have extra cash from a tax return or bonus I will

add this to the payment.

About a week ago I decided after getting a hefty bonus payment that I was going

to make a large lump sum payment to one of my loans.

I set the payment online, hit submit ONCE, and got ONE confirmation number.

Fast forward to yesterday and XXXX has fraudulently withdrawn an additional

{$6000.00} dollars from my bank account. The amount of catastrophe this has

caused is unmeasurable.

In all, XXXX made XXXX {$6000.00} withdrawals in two days from my account, a

total of {$18000.00} dollars of which only XXXX installment was returned leaving

me - {$12000.00} and unable to pay my bills on time.

I spoke with XXXX at XXXX yesterday who informed me the 'refund ' process

takes 30 days and my best bet is to speak with my bank.

XXXX took money from my bank account without my permission. Having my bank

information for PREVIOUSLY AGREED UPON monthly charges does not permit

you to take large sums of money from my bank account.

I will be calling the company again on Monday and requesting a more timely
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resolution to this issue, if not I will be seeking legal counsel and seeking damages

for the other accounts that I can not payoff while this issue is being resolved.

My bank account is now negative thousands of dollars and I can not pay my rent,

buy groceries and will be late on and charged fees for a number of other loan and

utility accounts. Furthermore, I am being additionally charged for everyday it is

negative. Which will be until the payment is refunded.

I received loans in XXXX to help with college. I have complained on the site before

and and did not have any luck a few years ago, so I figured I would try again. I

took loans out through American Education Services who is also National

Collegiate Trust and was written in checks by XXXX. I was interviewed over the

phone and sent some forms signed my name and my money came. I took out

loans 3 times due to misinformation at the college stating I would n't lose financial

aid but I did. Otherwise I would have never taken out loans. I was sent to

collections in XX/XX/XXXX and have been there since. I have a great standing

with my account there and have been trying to pay my way down. I do n't

understand how you can stay in collections for 4 years+ until your loan is paid off.

The loan terms state you may be in default after a missed payment, it does n't

state how many or number of days, it also does not state that you must remain in

default either. I took these loans out 10 years ago because it was the only option I

had and I am almost XXXX and they are still ruining my credit. Every month it is

stamped as collection whether or not I pay and my credit score has sat at a

measly XXXX for the past 4 years because of it. I own up to my mistakes and

understand the importance of payments but I do n't feel that I should have to suffer

the rest of the {$13000.00} I owe in collections. I will never get approved for a

house or car or school again if you continue to drag me down. The loans currently

sit with XXXX out of Ohio. Which is also weird. I live in Colorado and the servicer

is in Pennsylvania and New York I believe. So where does that put us?
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Please see enclosed letter for detailed information.

Lender approved me for a loan based on my credit score/history. School does n't

want to certify and disburse loan because of my current XXXX status. I am a small

business owner currently in adjustment of status a process which takes about 1-2

years because of backlog.

!!! Document the rates you are offered along the way and be sure to check the

final rate on your loan!!!!

During the pre-approval process, I was offered high rates for refinancing my

student loan. I added my husband as a cosigner and the pre-approved rates

dropped. I selected the 4 % fixed rate for 7 years. I then continued through the

process.

After getting " approved '' I received an email stating that the terms had changed. I

logged in and it was not obvious what had changed. I called SoFi and was told that

my rate had improved to 5.75 % and that I should just sign. It seems that the lower

4 % rate did not get recorded in the system. I was then told it was higher because

they were unable to verify my employment. After verifying my employment, they

told me I was never offered the 4 % rate. I am 100 % sure that I was offered this

rate. The current rates that SoFi is offering me are barely lower than my current

loan, and I would have never proceeded with the process.

In 2007, I made a decision to return to college to complete a degree I started 10

years prior. I was ineligible for student aid because although I was n't working, I

am married. I had maxed out the amount of money I could take with XXXX XXXX

so I borrowed from NJ class. When I graduated, I was sent a bill almost right

away. I called to tell them that I was n't working and asked if I could defer/forbear

the loan for a few months. I was told there were no options. With XXXX children to

care for my husband and I had nothing to send while I was n't working. I called
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them back to make arrangements when I was finally able to obtain a job but it was

too late and I was sued by their debt collection lawyers. I am now paying almost

triple the amount per month than the original payment with the threat that if I do n't

pay my wages will be garnished. I have talked several people out of taking loans

with NJ class because their practices ; I was n't given any grace after graduation

or any other options for repayment. I was n't trying to get out of my obligation, I just

needed time to find a job or something that would have help during an economic

hardship. NJ class feels they can get away with it because they do n't have to

follow the same structure as the federal student loans but they ca n't be

discharged on a bankruptcy because they are a student loan company so no

matter how it impacts my family there is nothing I can do. I am forced to come up

with a high payment that goes up {$50.00} every six months until it 's paid. Shame

on NJ Class for giving people the false impression they are there to assist in the

goals and dreams of students that just want to get an education but fall short on

money.

Knowing I would become delinquent on my Sallie Mae Private Student Loans, I

tried contacting the consumer representative to be proactive to see what could be

done. I asked to speak to a Collections agent, and they would n't put me through

since my account was not past due. Instead, the representative told me he talked

to them and they ( Collections ) said they could not help me until my account was

past due so that I should let it go past due if I wanted help. He told me past due

means 5 days, and that after 15 days delinquent but that I would not have to worry

since 30 days is when they would report me to the Credit Bureau. This is

extremely bothersome. They want me to miss a payment before they will help me?

How is that helpful. It puts a stain on my account. Plus, who is to say they can

even help me after I miss the payment? This is a situation where I needed to find

out if someone could help me or if I will need to start calling all my family and
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friends to see if someone could help me make my payment. I needed help today,

not when I am past due. This has truly upset me as I feel like they are giving poor

advice and lacking in customer care.

In XXXX, I spoke with a Wells Fargo representative who told me that my loans

would not need to be repayed until XXXX unless I graduated before that, in which

case I would have a 6-month grace period after my date of graduation. My school

inaccurately reported that I graduated in XXXX XXXX. I needed to work with the

school to update my graduation date to XXXX XXXX. I submitted paperwork to

Wells Fargo with this information, and I expected a 6-month deferment period after

XXXX. However, Wells Fargo said that part of my loan had entered repayment

while I was still in school. I thought this was part of the same clerical error, so I

attempted to work with them to update the repayment date. However, they insisted

that part of my loan went into repayment while I was still enrolled XXXX in school,

and they declared this loan in default and demanded payment in full. I do not have

the amount that they are requiring I pay upfront, and they are not willing to work

with me to find a manageable solution to a problem that they created. They

claimed to be able to consult phone recordings of previous conversations with

them, but they refused to check on the call where I was informed that I would not

have to start paying until XXXX. Further, they said they attempted to contact my

co-signer about this, but my co-signer did try to call them, and they refused to talk

to her. They said that I needed to speak with them directly. However, they would

always call while I was at work and unable to answer, and every time I tried to

reach them, the call went to voicemail. It seems that they were trying to prolong

the conversation period in order to force this loan into full repayment.

I have a set of XXXX Private student loans that had defaulted due to my inability to

make payments on them. In 2015, I was finally able to reconcile the loans by

making a lump sum payment to the loan holder 's collection subsidiary, Navient
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Recovery as well as arrive at a monthly, automated payment arrangement. I have

been making on time, automated payments to the agency for seven months now. I

pulled my credit report and much to my surprise and dismay, they continue to

report that my loans are in a state of Charge-off and are not reporting that any

payments are being made to make good on the debts owed. I contacted Navient

Recovery directly regarding this issue and they stated that it is their business

practice to decline the reporting of payments on a defaulted account. The

representative I spoke with advised that I had my opportunity to make on time

payments before the loan defaulted, so as to maintain a positive credit-reporting,

eluding to the fact that their business practice serves as an almost righteous form

of punishment. She stated that they would continue to report to all of the credit

bureaus that the accounts were in a state of Charge-off with no payments being

made until the entire amount owed was paid off, an amount totaling more than

{$24000.00}. I am paying Navient the absolute most I can afford per month and at

that current rate, I will not see these loans paid off for 9 years.

This means that for 9 years, my credit will continue to never see the light of day.

The negative repercussions of a charge-off in a state of nonpayment are

significant. I have spoken with a credit professional and they have confirmed that

this will, without relent, drag my credit down and never let it travel above a rating

within the " XXXX '' class. The rest of my report shows that I am an individual who

has all other accounts and open lines of credit and lending in good standing after

having just settled XXXX unknown small medical bills.

It seems to me that the practice of reporting that no payments are being made on

a debt that is without question being paid on is a fraudulent practice. Outside of

being wholly incorrect, it seems to me that this would without question be

considered an unfair business practice that will continue to hurt me and my family

for decades to come.
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Can you please clarify, is this an industry standard? Am I nave to think that this

seems fraudulent? Do I have any course of action? With a credit rating " XXXX '', I

ca n't even take a loan out to pay them to get it out of charge-off, which seems

counterproductive and XXXX.

I thank you for your time and consideration.

XXXX XXXX

On XXXX XXXX I received a letter in the mail from ECSI informing me that my

account was 15 days past due and that they would report delinquency if the

payment was not received in the next 15 days. Until I received this mailed

notification I had no previous notice that my deferment period was over. ECSI took

a financial predatory approach by notifying me only AFTER the payment was due

that I owed them money, which allowed them to collect a late fee. I received no

information from ECSI beforehand so that I could budget for this monthly cost and

set up an automatic payment. It is also disconcerting that they are using snail mail,

an outdated approach in 2016, as their main form of communication.

This negative experience strongly contrasts with the one I 've had with my federal

student loan servicer, XXXX XXXX. They notified me 6 months prior to my first

payment, which allowed me to set up an account on their website, a direct monthly

payment, and establish an appropriate personal budget.

You currently have a case pending VS. XXXX XXXX that covers these ridiculously

over priced loans that they preyed upon the students for. My question is what are

the students supposed to do in the mean time? I just received my monthly

statement in the mail and it went up about {$100.00} for the month. I cant afford to

pay that to them but they wont work with the payments either. So while this plays

out in the courts what are we the students supposed to do? Can you push an

injunction to get them to freeze all XXXX and PEAKS account collection activity
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until this is resolved? When do those of us who are suffering get relief?

PHEAA had my wages garnished from my pay leaving me with less than $

XXXX/month to provide for myself and my child. I made several attempts to talk to

their loan default department and stated that I fell below the Federal XXXX and

was making it impossible for me to care for my child. They refused to help me. My

Federal Income Tax return was offset by over {$4000.00} on top of the wage

garnishment.

Transworld Systems Inc claim they are the record keepers for XXXX but per XXXX

state law, they are a trust not a lender like XXXX XXXX XXXX claim. In order for

any servicer or collection agency to collect on this, they will need to show the

dates of delinquency, how much is owed, when the loan was sold, proof that

XXXX still owns the loan because is a known fact that XXXX sells debts into

investment vehicles which means the loan could be anywhere. XXXX must have

all of the correct documentation before anyone could collect on it per XXXX law.

This is showing as 180 days past due but I have never received actual where my

loan is, a promissory note is not enough information since debts are bought and

sold all of the time. I spoke with a consumer rights attorney XXXX and they XXXX

say the same thing, that the servicer and the collection agency must have proof

they are suppose to collect on the loans. XXXX is a XXXX trust, not a lender or

guarantor. I was also notified that XXXX used XXXX XXXX to finance which

means they are not a lender because they are not a bank or credit union. It is

illegal to collect on this debt without the proper documentation. I want the loans

completely removed from my credit report because what XXXX must have

possession of the loan to collect on it which is hard to prove since they sell loans

as investment vehicles to shareholders.

When I first signed my student loans, all were under XXXX XXXX. I was told by my

college, XXXX XXXX XXXX XXXX XXXX XXXX - XXXX XXXX, that I would need
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college, XXXX XXXX XXXX XXXX XXXX XXXX - XXXX XXXX, that I would need

several more loans to in order to graduate. I did not qualify for another federal

loan, so it was recommended that I apply for a private loan. That was in 2009.

Once I graduated and began making payments, I was told by XXXX XXXX that all

of my loans qualified for Public Service forgiveness if I remained in a public service

job for 10 years and made 120 on time payments during that time. I also applied

for income based repayments ; I make FAR LESS than what the Department of

Education thinks I do. For some reason they have decided to make their income

based repayment plans based on what someone makes BEFORE taxes ; not

after. I honestly do n't know how the people that work there can sleep soundly at

night after making this decision. but I make the payments. I have been on this plan

for three years. Each year I reapply for my income based repayment plans. Under

XXXX XXXX this was not a problem. My loans have now switched over to Navient

my problems have gone from bad to worse. They have decided to inform me that

my private loans do not qualify for public service forgiveness, nor do they qualify

for income based repayment. After THREE YEARS of being told otherwise. I make

{$1600.00} a month after taxes. Navient takes around {$560.00} ( both private and

Federal loans ) of that. that 's XXXX % of my monthly income. I 'm XXXX years old

and have to live in my parent 's basement. I make more than what I ever have, and

yet I still live from paycheck to paycheck. It 's humiliating and degrading. The one

hope I had, The public service forgiveness program, has now been ripped away

from me. It is unfair of the Department of Education and of Navient to demand

such unreasonable repayments. I have all the desire in the world to get these paid

and yet no one is willing to work with me so I can regain my dignity and actually

feel like an adult while making these payments. If this continues, I will continue to

be stuck in the same situation I currently am in.

I am trying to deal with Navient ( formerly XXXX XXXX ) regarding private loans
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that were taken out for my college tuition ( both under my name and with my

mother as the primary borrower and myself as the cosigner. ) They have admitted

over the phone repeatedly that if you are n't giving money to them over the phone (

the exact amount that they want, which is exorbitant, ) they will not document the

phone call. Because of this, I have started dealing with them only via paper letters,

which they have not taken kindly to.

For the loans where I am the primary borrower, they are expecting well over $

XXXX/month payments which are unreasonable with my income. I have given

them multiple financial statements over the phone, which they apparently are n't

putting in the system because the next time I talk to someone there they say that

there 's nothing on file. When I give them the statements, they agree that $

XXXX/month is too much, but that they have nothing else available. When I ask

what they recommend I do, they say to not even bother sending the amount that I

can actually afford without losing my home and car ( needed for my job ) because

it 's not enough to do anything worthwhile. Then they make fun of me for not going

into the career path that I was hoping to while in college and demand to know

when I will be.

For the loans where my mother is the primary borrower, she has one in a lower

payment plan. We have confirmation numbers for the payments and they have

been taking them out of her checking account, but then we received a letter in the

mail stating that the payment plan has been rejected ( no reason why, which we 're

trying to find out in writing. ) Yet even after the date the letter was sent, the money

has still been taken out of her account by Navient. She 's also still receiving letters

and phone calls that that particular account is delinquent, even though she 's

making payments on it.
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I am at my wits end with them, trying to contact them via paper ( I refuse to talk to

them on the phone anymore, as it 's resulting in me having panic and anxiety

attacks every time they call. ) I do n't want to go into default, but I ca n't afford

anything close to what they are demanding for these loans. I have used up all of

my forbearance time on these loans ( which I paid {$150.00} every few months to

put them into when it was XXXX XXXX. ) It 's almost making me wish that I never

went to school at all, and also wish that my school had done a better job educating

about what private loans really are instead of having me just sign a piece of paper

for more money towards tuition ( XXXX XXXX and XXXX XXXX of XXXX. ) My

federal loans are in a reasonable repayment plan based on my income ... why ca

n't private loans be the same way? Please help or advise what I can do!

XXXX XXXX XXXX calls me and my cosigner multiple times per day. I have

advised not to call multiple times per day and they continue to do so from different

numbers. They also have multiple individuals break on the time and take over the

calls without notifying me that they are changing. They are pulling up my credit

reports and telling me to not pay my car note or insurance and taunting me about

what I can pay or can not pay.

Due to financial hardship, I have been unable to pay on XXXX of my student

loans. I have been struggling for months and have contacted the lender via email

and written letters. The only response I receive is that I must contact via phone

between certain hours. I have told them multiple times that is impossible due to my

work schedule. They have written and offered to settle or make arrangements and

when I write them back they always state they can not help unless I CALL them. It

's as if they are purposefully contributing to the default my account has now

entered. They last letter I received states that default will occur on XXXX XXXX, if I

do not contact them. I checked my credit report and they had already reported
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default and placed with a collection agency ( 2 weeks prior to their date ). I

emailed them regarding the situation and still they will not discuss anything in

writing ONLY by phone. This makes no sense to me.

I can not consolidate the loan to another lender now that this situation has caused

my credit report to go from XXXX to XXXX!!!!

What can I do?

Transworld now owns this debt but I never received any notice from anyone

saying the ownership has changed. I have tried to contact XXXX XXXX but he

never returned my calls which he is suppose to do. XXXX XXXX XXXX is a

horrible servicer because they are constantly giving misinformation. I made a

payment on XXXX/XXXX/XXXX which was XXXX which XXXX XXXX claims was

a regular weekday but and their office was closed and the system allowed me to

make a payment on that day, I also made payments on XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX which was made on a weekend which XXXX claims you ca n't

do. I was credit reported on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX,, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and

XXXX/XXXX/XXXX, now I made a payment on XXXX but it did not post until

XXXX/XXXX/XXXX because they were closed on Friday, the day after XXXX

which they reported to my credit even though the payment was there, the

supervisor advised because the payment was made on the XXXX it will be

updated, a payment on XXXX/XXXX/XXXX was posted but the payment was

made on XXXX/XXXX/XXXX which was a Saturday but XXXX claims you ca n't

make a payment on weekends which I have on numerous times, I also made a

payment on XXXX/XXXX/XXXX therefore the credit reporting needs to be

removed. This is illegal due to the FCRA because XXXX XXXX XXXX claims their

system " credit reported '' me. I can take legal action against Transworld and

XXXX XXXX XXXX for illegal FCRA. XXXX needs a set standard as to when credit
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will be reported because I was told it was based on when the payment was made,

since they removed the credit reporting for XXXX and XXXX they should remove it

for XXXX since they can see the payment was made. Like I advised before, I

made a payment on XXXX/XXXX/XXXX which was XXXX and the payment did not

post until XXXX/XXXX/XXXX ( which is not my fault ) and I also made a payment

on a Saturday which was XXXX/XXXX/XXXX and it did not until

XXXX/XXXX/XXXX, the supervisor removed it because she states they go by the

date the payment was made. Clearly XXXX XXXX does not know what she is

talking about and clearly needs to look the calendar for XXXX because they

removed credit reporting for the same issue but not willing to remove it now. I

could lose my job over this and then I will have take legal action against you due to

XXXX because you now own this debt. All of the negative credit reporting should

be removed, I already spoke with a FCRA attorney and he advised me that XXXX

can legally remove XXXX 's credit reporting because the payment was made on

the XXXX which they acknowledged and every time I ask for your company 's

information, they are unwilling to give it to me which I should have by law since

your company is receiving my money every month. XXXX also makes it difficult to

make complaints because they do not take any responsibility for anything, the only

reason why any credit reporting was removed was because I complained about it.

I want all the negative reporting removed so I can get the private loans with

another provider which I ca n't do unless the credit reporting is removed, private

lenders are credit based so I would need a good credit score to get a favorable

rate. Once I am able to get the private loans with another provider, you will be able

to get your money because I ca n't continue to deal with this situation with XXXX

and I ca n't afford to lose my job over this.

I was unfortunate enough to attend XXXX XXXX XXXX University in XXXX XXXX,

Florida from XXXX - XXXX. I was required to obtain way too many XXXX loans for
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a XXXX year program, XXXX of those loans are with Genesis Lending.

The repayment plan from Genesis is unrealistic. When I attempted to make re-

payment arrangements with Genesis for a manageable monthly payment, they

refused. Even since the requirement to reduce the loan amounts, the monthly

payment is not acceptable on my income. If I were to make the payment they are

requiring, I would not be able to buy food, gas for the car to get to and from work

or any XXXX related issues that may arise.

I attempted to contact Genesis this evening XXXX XXXX/XXXX/XXXX XXXX to try

to negotiate a manageable monthly payment and was left on hold for more than

XXXX minutes.

I attended a years worth of training at the XXXX school XXXX XXXX XXXX, out in

XXXX XXXX, California, as well as an additional 4 months of training specifically

for XXXX, under the same institution. For a small portion of my tuition, I was able

to receive federal loans, but the majority I had to apply for private loans - this goes

for the original years worth of standard training, as well as my extended training.

My only choice at the time was to go through SallieMae, and I had cosigners who

helped me attain the loans. Upon graduation I was able to enjoy the grace period

and began making payments afterwards. I worked for about 4 months before I lost

my XXXX job. I was able to get a job by the end of the same month, but was

making substantially less. I was making payments to SallieMae at the time without

issue. Times grew harder, and the decreased pay really began to catch up with

me. I picked up a XXXX job, but was still struggling to make payments on all my

loans, as well as necessities for daily living. I requested forbearance with

SallieMae, to which they complied. I was given 3 months grace until I had to make

payments again. During those three months, I received multiple calls with

SallieMae telling me that I was past due by one full month, or two full months, and

they were demanding payment. Each time I would inform them that I had already
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signed up for forbearance and that I was n't to make payments until the end of that

period. They would tell me that they would make note of it and the call would end. I

received these calls XXXX or XXXX a month during the forbearance period, and

worse, so did my cosigners. My cosigners would be forced into making payments

because they were unaware of the conditions of the forbearance. I would call

SallieMae and request that they stop collecting payment and asked why they were

doing so when my loans were clearly in forbearance, even my online profile listed

the document that explained the terms and conditions of the forbearance.

After that period of forbearance ended, I made payments for month but still

needed more time and reenlisted in forbearance for a XXXX time. Another XXXX

months with the same issues - debt collection calls, claims that I am past due and

have a delinquent account, and my cosigners would also receive the same calls.

The issues persisted throughout the forbearance and after the last month I began

to make payments again, as necessary, for 4 months. At this time, I received a

degradation to my pay, and was earning even less money. I could not comfortably

meet the payment requirements and requested an additional forbearance period. I

was informed this was the last time I could enroll in forbearance, but I had no

choice and agreed. At this time, I enlisted XXXX loans under SallieMae at the

same time. My cosigner received many calls stating that I was delinquent on the

account and payment was necessary, to which they would pay, and I was

misinformed in the fact that XXXX loan was put into forbearance before the other.

To my understanding I had to make a payment on XXXX loans and that XXXX

would go into forbearance at the same time, and payments would resume in

XXXX. After XXXX, my account was listed as delinquent with a past due payment

of {$500.00}, which I could not pay at the time and was far above my standard

payment. I inquired to it and was given the explanation that XXXX loan went into
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Hello, I was wondering if someone could contact me in order to offer me some

advice or direction in my current situation. I am XXXX and live in XXXX County,

Maryland and attended XXXX schools.

I grew up with a single father with mental illness after my mother passed away

when I was XXXX. Our family could not afford health insurance so my mother

could not go to the hospital when she had a ruptured appendeix. Because of my

father 's XXXX XXXX, he could not provide any support or advice in my life

decisions.

The reason I am sharing these personal details of my life is to paint a picture of

what barriers I was facing at XXXX when I wanted to attend college.

Coming from an affluent area in XXXX County, I knew what career success looked

like. My parents never achieved this type of success so this naturally motivated me

more to work hard to have a successful future. I learned at a early age that

intelligent individuals are evenly dispersed among any population but unfortunately

wealth is not. I was one of unlucky, XXXX children that was aware of this

discrepancy ; possibly the worst of all scenerios.

Because my dads lack of experience in this area, and his XXXX struggles, I was

on my own in figuring out how to apply to, and finance college. Like any teenager

with a question, I went online and typed in, " How do I pay for college. '' I clicked

on the first advertisement I saw, and ended up taking out XXXX private loans from

XXXX XXXX to finance my college at the University XXXX over XXXX years. I had

never heard of FAFSA, I was not aware federal loans and their forgiveness

programs, I did n't know what a grant was or how to find scholarship opportunities.
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You might question, " Why did n't you get this information from a high school

counselor? '' The answer is simply, " I do n't know. '' I assume possibly fell through

the cracks because I was a XXXX, XXXX student that looked like my affluent, well

supported peers. My struggle of lack of educational support motivated me to

dedicate my life to support student. I am now a XXXX myself. I feel no student

should feel alone in their educational journey.

I am now XXXX, and because of the high interest rates of XXXX XXXX loans, I am

{$110000.00} in debt. Some of my loans have doubled in their initial amount due to

interest since I have XXXX. I ca n't pay the monthly fees now, and I do n't know

how I will ever pay this loan off without significant financial struggle in my life.

I am asking for advice, assistance, references to help me in any way. Thank you

for your time, listening to my story and I look forward to hearing back from

someone soon.

XXXX XXXX has spun off my student loans to their new company Navient. I have

historically worked with the office of the umbudsman to be a participant in their

rate reduction program. When Navient took over my loans they canceled my rate

reduction program and now my interest rates are at obsurd levels that I can not

sustain the payments. I 've tried to work with Navient and XXXX XXXX directly but

they always say they do not have a rate reduction program. Last year to get my

rate reduction renewed I had to enlist the CFPB, Social Media and a reporting

team at XXXX. I 'd like for Navient to re-institute my rate reductions and make the

reductions permanent.

During my course as a XXXX at XXXX XXXX University, which I 'm expected to

XXXX XX/XX/XXXX, I started out with a student loans through Chase Student
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Loans ; which I was n't aware at that time that they were private student loans.

After a period of time, their time limit was n't based off still being enrolled as a

student, they began sending notices for payments. I had made several payments

over time and due to financial hardships of losing my job I was n't able to continue

making those payments. During that time they had called between 6-10 times daily

and when I answered it was an automated message each time. I had finally got in

touch with them to discuss possible consolidation of the private student loans, due

to that there were XXXX loans requiring XXXX seperate payments monthly, and

they told me to just make the payments. I am currently a XXXX and unemployed,

with all those circumstances that currently are they did not try to help in any way,

shape, or form to handle this situation. I tried to take care of this matter, but due to

financial hardships I presently ca n't afford to pay all XXXX private student loans

through Chase and instead of consolidating all XXXX loans or post poning

payments till after graduation they sent each loan into collections. Which in return

prevented employment, that was the response from the business for myself not

being employed with them. I 'm at a dead end and looking at options to handle this

matter for I ca n't afford to be denied employment based on this matter with Chase

Student Loans. Currently they have sent me notice of acceleration and is now in

collections, this was a result of having no options to resolve this with them. Will

provide any and all documents when I can have them scanned somewhere.

In XX/XX/XXXX, while discussing an unrelated business mater with a current

lender, I was made aware that an account, I did not authorize or initiate, had me

listed as a cosigner. I immediately notified the lender that I was a victim of identity

fraud and requested to see the information they had on file. In turn, I checked my

credit reports, confirmed the presence of the fraudulent account, and contacted

each of the XXXX credit reporting companies and disputed the information. At

varying dates in XX/XX/XXXX, each of the credit reporting companies ( CRCs )
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reported that the account was confirmed by the lender. To date, the fraudulent

information remains on my credit file and [ neither ] CRC has ever notated my

credit profile about the account being disputed.

After [ several ] additional telephonic requests to the lender between XX/XX/XXXX

to XX/XX/XXXX, the lender mailed me a copy of the loan origination documents

along with its internal ID theft package. I immediately filed a law enforcement

report ( LER ) with my local Sheriff 's Office and returned the original package and

supporting documentation to the lender in XXXX. The supporting documentation

included a copy of the lender 's loan origination document, my LER, drivers

license, social security card, and hand writing samples.

In XX/XX/XXXX, I was notified by a potential employer that I was deemed

unsuitable due the presence of delinquent financial information on my credit

report. In that same notification, I was provided a copy of my combined credit

report which still contained the fraudulent account on each of the CRC 's reports. I

began researching laws and learned about the FCRA and the FTC. After learning

that the combination of an LER and FTC Identity Theft Affidavit ( ITA ) produce an

Identity Theft Report ( IDR ), I filed an ITA on the FTC 's website.

In turn, I sent [ via certified mail ] FTC 's CRC-template letters and supporting

documentation to each of the XXXX credit reporting companies requesting that the

fraudulent account be blocked, removed, and that a extended fraud alert be placed

on my credit file as per the FCRA. The supporting documentation for each

submission of FTC 's CRC-template letter included a copy of the lender 's loan

origination document ; my credit report, drivers license, social security card, and

hand writing samples ; as well as FCRA Section 611.
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Hello, I am a XXXX XXXX XXXX from the University XXXX XXXX XXXX in XXXX

XXXX, Ohio.

I am writing to inquire about what the terms or grounds for harassment are

regarding a student loan lending company? I am struggling to find a stable and

secure position within my degree field and I have every intention of paying back

what I owe in debt. However I am in a position that I do not possess the financial

means to pay the lump sum they are demanding.

I have pleaded for a deferment so that I can find a job and not have the added

stress that they are burdening me with. They call my house dozens of times a day,

at all hours of the day from very early morning till XXXX or later. They have also

called my grandparents yesterday, and today have contacted a close friend from

XXXX.

I am a XXXX and have no knowledge of law when it comes to something that

pertains to this predicament, I am just at wits end and plan to pay most of what I

have in savings just to get them to subside for the time being so that I can devote

more of my time to finding a stable job.

Thank You.
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XXXX XXXX and XXXX had XXXX loans with XXXX XXXX, when they split into

the Navient they screw up my payments, would send XXXX to Navient and XXXX

to XXXX XXXX, per the addresses they provide me. Well all the payments I sent to

Navient were getting credited to the XXXX XXXX XXXX account. I called them and

they said I had to send them proof that I sent the money, and to up-load the

cancelled checks. Went online to upload documents as they told me to, but there

are no options to upload the docs on their website. Called again, had to explain

the story XXXX or XXXX more times to different reps. They kept on passing the

buck around to different reps.

Finally a rep told me there was no place to upload docs as the other reps told me

to do ... ... Straight up lies. Finally talked to a rep, who told me to send separate

payments to different account numbers, XXXX to Navient and XXXX to XXXX

XXXX. These companies should be shut down. Customer service is on par to

XXXX. XXXX different companies under XXXX umbrella.

I attempted to pay off my student loan with Sallie Mae. During this process I used

the system to view the current balance/payoff amount of my loan and checked that

option on the payment form. I specifically chose this option and not Last Statement

Balance since the statement balance may have possibly been not current. After

submitting the proper amount for the current balance/payoff amount the institution

billed me for additional expenses. There was no disclaimer or information shared

with me that they would process any additional charges and since I selected to

pay off the loan it, to my knowledge, payed off the full loan.

XXXX has violated Usury laws by charging 13.75 % on a private loan. They then

sold my loan to AES and the rate remains the same, not lower. The loan total was

taken out at {$10000.00} and now has reached {$12000.00}. I have paid

{$12000.00} in interest and yet my loan is now at {$12000.00}. I want this loan

discharged, as the interest rates violate the California XXXX rate of no more than
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10 %. This loan is virtually impossible to pay with the high interest rates. On top of

that, the XXXX XXXX XXXX California - XXXX XXXX put me through unethical

sales tactics through their financial aid department to take out this loan.

Iowa Student Loans, now Aspire, has consistently called us and our daughter

regarding her outstanding loan from XXXX College. As was necessary, she

obtained several loans over the period of four years. As her parents, we co-signed

her loans. After college we made repeated attempts to consolidate her loans. The

response was " not possible ''. The result was XXXX loans, each due on different

time of the month, all accruing interest. We attempted to set up a regular schedule,

and, new to the workforce, she did her best to meet the loan payments. We helped

as we could to offset the payments. Since 2004, we have consistently received

letters and harsh, demanding phonecalls, sometimes threatening, even though we

know the amount was regularly late, but paid in accordance with her and our pay

checks. Had we known a student loan from Iowa Student Loans, now Aspire would

be so physiologically demanding, we would never have used them. Even the credit

card companies have been willing to work with us on consolidating and paying off

a card. We have attempted numerous times to talk with the Iowa Student Loans,

now Aspire to consolidate and make it easier for our daughter, and now us, to

repay the loans. They are unrelenting, offering no options and constantly sending

letters and telephone calls. We know the loans are being paid, however, if they are

off by only a few days, even due to holidays, the phone calls and cautionary letters

arrive. We have come to simply tossing the letters and hanging up on the calls.

There seems to be no solution outside of obtaining a high interest private loan to

get them off our back. That is not fair to the intent of education. Something must

be done.

In XXXX of 2015, I set up a XXXX month forbearance with Genesis Lending in

which they would deduct {$40.00} every month for XXXX months. I received a
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letter stating what was set up over phone and another statement stating that it was

going to deduct on a particular date as I had set up in XXXX and the payment was

deducted accordingly. My father, who is a co-signer on this loan received a letter

dated XXXX XXXX, 2015 stating that this account is past due and payment was

owed immediately. I called Genesis Lending and was told that my forbearance

was processed incorrectly and that the last associate I spoke with was wrong in

the terms of repayment that they offered me. But because this was their mistake,

he offered to fix this for me and to put a new plan of forbearance in for processing

that would be {$40.00} for 6 months, {$80.00} for the next 6 months and then

{$160.00} for the following 6 months. When asked why I had not been advised as

to this processing issue he stated that a representative had called me on XXXX

XXXX, 2015 and was unable to leave a voice mail. I never received a call from

Genesis Lending. When I asked why I had not been notified in writing he

responded with " I do n't know ''. I got no answers, but just an offer to change my

forbearance plan to something I did n't originally agree with. This company has not

learned its lesson and is BAD business.

I attended XXXX XXXX in XXXX, GA from XXXX

My son defaulted on his XXXX. I am not exactly sure how many payments he

missed. I called Chase, trying to make this right, however they are NOT willing to

work with us. Our only options were to either give them {$11000.00} as a lump

sum before the end of XXXX OR we can make payments for XXXX months on the

total owed which is approximately {$18000.00}.

I spoke with XXXX different XXXX there. The XXXX XXXX I spoke to said we had

to pay {$400.00} a month ( which I thought was going to be until loan was paid off )

when I called back for more information, I was told we could only make payments

for XXXX months. We are unable to pay either {$11000.00} now OR {$18000.00}

Page 5652 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5653 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. MI 480XX Web

Page 5654 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/30/2015 Closed with explanation Yes No

Page 5655 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1307576

Page 5656 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/03/2015 Student loan Non-federal student loan

03/31/2015 Student loan Non-federal student loan

Page 5657 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Page 5658 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



in the next XXXX months.

My son is in XXXX and is not working, and we do not have the money to pay it off

for him.

I understand now that a XXXX was NOT a good plan. They refuse to rehabilitate

the loan and also refuse payments until this loan is paid off.

On more than XXXX occasion both XXXX mentioned it was on his credit report

and until we paid in full, it would stay.

Their unwillingness to work with us in order to get this taken care of is just not

understandable. I know XXXX other lenders will rehab the loan after XXXX

payments have been made in time. Why are they not willing to do this and get full

amount of loan back?

I recieved a call from a private number, saying they were with Navient. Saying they

were trying to collect on a student loan i have. I have never gotten a student loan -

EVER. When I refused to give them my info - they gave me a fraud number, but no

one answered at that number. I want to make sure no one has used my info and I

dont have a student loan. How do I verify this and not give my info to just anyone.

thank you

On XXXX XXXX I originally called to make a payment and while speaking with the

Navient representative she gave me advice on lowering my private XXXX XXXX,

not " Navient '' loans. She stated I can have them sent to be processed at interest

only for 2 years taking my payment from {$650.00} to {$540.00} ( Interest only )

per month. To get started I needed to pay for a 3 month forbearance so I would n't

have to make any payments until the " interest only '' request was complete in

about 30 business days. According to the advocate the forbearance was also

needed to protect me from accruing any late fees while the request was being

processed. I concurred and paid {$150.00} for the 3 month forbearance ( XXXX-

XX/XX/XXXX ) on my XXXX ( $ XXXX/loan ) private loans. The XXXX XXXX
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representative read me my terms and agreement stating I will have a 3 month

forbearance covering XXXX then my new payments of {$540.00} will start. I

thanked the caller and ended the call. On XXXX the XXXX I called XXXX XXXX to

check the status of my " interest only '' request because I had n't received anything

via mail updating me. I was then told, my request was denied because the loans

have to be in the first 5 years of repayment and I was over those years because

the loans were taken out in years XX/XX/XXXX-XX/XX/XXXX. I was also informed

that my Private loans were past due. When I ask for the reason why they were

past due, I was told my account was only processed for 1 month forbearance. I

explained to the representative of the information I was given by the last

representative who took my {$150.00} payment for 3 month forbearance and read

me the terms and agreement. I was told, " Ma'am, you are only offered 12

consecutive months to do forbearance and you only had one month left. We ca n't

give you what you do n't have. '' I ask the rep how I was supposed to know this

information. I explained the reason for me calling Navient and speaking with was

rep was to get assistance and I had confident I was being told accurate

information. All I was repeatedly told was " I apologize, but we ca n't give you what

you do n't have. I spoke with a supervisor who kept giving me the same

information. '' I ask to file a complaint, so the supervisor promised me a call back

within the next 7-14 business days once she filed my complaint. As of today, I still

have not gotten a return call nor has my account been adjusted.

In XX/XX/XXXX I closed my XXXX account where my XXXX loan payments were

drafted automatically every month without any delay. At that time, I setup through

ECSI 's website an automatic payment to be drafted from my XXXX account

starting on XX/XX/XXXX even increasing my minimum payment of {$59.00} to

{$81.00}. I noticed that my account was drafted on XXXX and assumed that I had

setup correctly the automatic payments. On XXXX XXXX I received a call from
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XXXX ( XXXX XXXX ) stating that the XXXX payment has not been received and I

was due XXXX, XXXX and a fee of {$30.00}. Immediately, I called XXXX and

spoke with a representative by the name of XXXX and explained him that I tried to

setup through their website the automatic payments, and please go ahead to take

my new XXXX account information where the monthly dues were to be drafted. He

advised it had been done and starting XX/XX/XXXX at that time I went ahead and

made a payment through the website for {$150.00} which represented XXXX,

XXXX and the late fee. In XXXX XXXX I called again because I received another

call and when I called back I spoke with XXXX. She advised that the XXXX

payment was still missing and that I owed XXXX ( again ), XXXX ( in XXXX ) and

another {$30.00} fee totaling {$210.00}. At that moment I requested automatic

payments to stop thinking that XXXX had declined the transaction. I went ahead

and called XXXX to ask for an explanation where they told me they had not

received any request to debit my account from XXXX or XXXX. Then I called back

to ECSI and was advised that they tried again to collect in XXXX from XXXX and

could n't collected the payment ( even when I had specifically asked for that

account to be removed from the system ) and that the payment I submitted of

{$150.00} did n't cover the XXXX payment because it was applied to interests and

I was due XXXX, XXXX and a fee of {$35.00}. Note that I have not been late since

I started with this loan. I see this as a very unfair practice from this lender and I

recommend the CFPB to look into this as they are collecting fees unfairly from

their borrowers due to a mistake in the way their system is configured and poorly

trained representatives. Such fee I have been advised twice that is not possible to

be removed. I am supposed still to receive a call from a supervisor in XXXX

business hours. I appreciate your time.

Loan is with American Education Services Acct # XXXX I 've only had one day of

work since XXXX and got behind on my payments but I was never 30 days behind.
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The last XXXX payments have been for more than my minimum payment in an

effort to catch up. Last week I started getting phone calls from something called

XXXX Bank about my account. I just called AES and a representative claimed my

account was 34 days late. She could not find my last payment of {$95.00}. My

minimum is {$82.00}. I made the payment online through XXXX bill pay on XXXX

XXXX the same way I 've been making payments to them since 2011. XXXX

indicates it should have arrived on the XXXX. Today is the XXXX and AES is not

showing the payment which is making me over 30 days late which is not correct.

The representative demanded I send tracking information from my bank which I

refused to do. AES is notorious for not crediting payments in a timely manner and

this time I caught them red handed. Please have AES credit my account in a

timely manner and remove any negative credit reports they 've made in the last

few months. I 'm almost done dealing with this criminal organization and I would

appreciate you keeping a close eye on them. Thank you.

Ive paid all of my XXXX loans and now im recieving this letter in the mail an it says

i owe XXXX more dollars. I went to XXXX and wen i got out and called after

recieving my paper work in the mail they said hat they paid back the remaining

balance of what was not used to the loan company so i paidn off all the XXXX

loans and the XXXX loans that i had witch included them taking my tax return

almost XXXX dollars im super irritated with this XXXX so someone needs to do

some reaserch and figure out how many debt collection agencies have my loans

and why i keep getting more of these places contacting mesayin i owe them

thousands of dollars when all together i only owe XXXX dollars period

I contacted my Navient about their temporary interest reduction plan. The

representative took my information and told me I was approved for a rate reduction

from 11 % and 13 % to 5 % and would need to make XXXX lower qualifying

payments before being enrolled in the program for 12 additional months at the
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lower payment amount. After I made the XXXX qualifying payment, I received a

notice saying I had an outstanding balance for the difference between my old

payment and the reduced payment amount, which was all interest. At that time, I

contacted the same representative and she told me not to worry, that once the

XXXX qualifying payments were made my account would be placed in forbearance

during the qualifying payment period and that late fees would be taken out and the

outstanding interest would not be capitalized because the lower interest rate would

be applied retroactively through the qualifying period. I contacted Navient again

after the XXXX qualifying payments were made to inquire about the late fees and

outstanding amount showing up on my account and I was then told that I had

actually not been approved for the reduced interest program. I asked why I had not

been contacted and was told that they did n't know and that I should have been

told I was not approved the program. After some back and forth and requesting to

speak to the previous representative and to a supervisor, I was told I would be

approved for the program as a courtesy and that the late fees would be take out

because I had not been previously informed that I was not approved for the

program. But now I would have to make XXXX new qualifying payments and the

outstanding interest would still be capitalized for the previous XXXX qualifying

payments and for the new XXXX qualifying payments. As such I will now be

responsible for the difference between my old interest and reduced interest for 6

months or the amount will be capitalized. Had I known this I would have made the

higher payments during the 3 months I was told I was making qualifying payments.

I had XXXX private student loans with Sallie Mae while I was in school. I

refinanced these loans in XX/XX/XXXX with XXXX, XXXX XXXX sent Sallie Mae

payments on XX/XX/XXXX and sent me a receipt for payment. Sallie Mae had n't

processed the payment on XX/XX/XXXX and wanted me to pay them for a loan

that was already paid off. I called and they told me I would have to pay a {$50.00}
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fee to be put in forbearance so they could research the issue, the issue was their

fault from their company splitting in fall XX/XX/XXXX and they should have it

resolved in a week or XXXX. I paid the fee and waited and then I received a bill in

XXXX telling me I still had a payment due. I called and they had no record of my

dispute from XXXX, and told me the only way they would research their mistake is

if I electronically sent them proof of payment from XXXX or if I conferenced called

them with a XXXX representative. Also, XXXX had overpaid in XXXX so Sallie

Mae was actually holding over {$350.00} of my money.

Company is Asset Recovery Solutions , LLC. Contacted them about obtaining

information about this loan as it appears to be in the hands of the XXXX or XXXX

collection agency that has called about this loan. Another company has already

seized my daughter 's tax return to repay this same loan. The staff was extremely

rude, told me to just pay the loan, referred to me as a deadbeat. I had worked out

a payment plan with XXXX previous company but they had slipped in terms that

were not acceptable. This company is refusing to forward my papers so that I may

review this loan. My daughter, whose loan this belongs to, contacted this company

and they were rude to her, yelled at her and refused to forward any paperwork

about this loan to her. Another company, XXXX XXXX has already started

collections on this loan and has seized my daughter 's tax return.

I attended XXXX Illinois University in XXXX, IL from XXXX. It was difficult for me to

find a full time position after graduating and my loans went into forbearance. In

those XXXX years of looking for a job I gained {$30000.00} in interest on my

XXXX loans. Sallie Mae/Navient is currently charging me an entire paycheck as a

monthly payment and have screwed up time and time again on taking out my

monthly payments after signing up for automatic debt. I am currently attending

school again, and have notified XXXX XXXX to expire my deferment because I

want to continue to make payments. They have not done so and have screwed up
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my payments while accumulating more interest on my loans. I have called XXXX

times to complain/understand what is happening and they continue to give me the

same excuse, that my payment for the month is past the deadline in which they

can take it out, so wait till next month. I would n't have to wait if they would have

done their job in the XXXX place. I even have documentation that shows that they

expired my deferment. All I get is a " I understand '' " We are sorry you feel that

way ''. Something needs to change, I am sure I am not the only XXXX they are

doing this to. It is sad that I am regretting getting my XXXX, if I never did I would

n't have to deal with such a XXXX company.

XXXX XXXX, XXXX XXXX, and University XXXX XXXX, XXXX are

misrepresenting zombie debt on my credit reports as well as attempting to collect

debt that is outside of the Tennessee statute of limitations. According to a letter

received from them " the accounts were brought current with the first payment due

on XXXX/XXXX/2015 '' -- They are attempting to disguise and misrepresent this

zombie debt as current and collectable in an attempt to collect a debt they are not

legally entitled to.

I attended XXXX XXXX XX/XX/XXXX -XX/XX/XXXX ( a XXXX XXXX ). All of my

loans were forgiven by XXXX Acct. # XXXX in XX/XX/XXXX. Genesis should have

been included in this. They need to stop sending me notices as I am XXXX and

will not be paying back any loan unless I receive help from the government myself.

Please check this out and inform me of your findings.

I have received notice from my student lender, Navient, that they are not receiving

my payments. My payments are however automatically made from my bank

account for years to the previous company, XXXX XXXX, and I have never had a

problem. This issue began in the last month when my check was, for the first time,

not cashed by Navient. I have tried contacting them through an online form and

received no response. I tried calling them at the customer support number on their
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website, and the number goes into a never ending loop where an actual customer

service agent never answers the phone. As I have never been late for a payment,

have impeccable credit and now risk an implication on my record due to the

company 's own inability to manage its clients, I am filing a complaint in an effort to

expedite a resolution. My automatic payment has gone to XXXX XXXX again for

my XXXX payment as per the regular monthly schedule, and I fear it will also not

be collected. In the absence of a conversation with Navient I am however unable

to resolve this issue and therefore require assistance.

I have been using XXXX XXXX Bill Pay to make payment on my loans with

American Education Services for a number of years without issue. XXXX in a row

AES has failed to process the payment correctly. Their proof of payment process

takes XXXX business days, during which they continue to call, email and send

letters to you and your co-signer. They have no way of processing it faster or

putting your account on hold or in a disputed state to at least temporarily halt the

calls, emails and letters. The only way to halt the calls, emails and letters is to

make an additional payment. If you do n't it may negatively affect your credit score.

Emails they send come on the weekend when there is no service agent to talk to.

I called and asked Navient to stop robo calling me and my cosigner 's phone

number because I was XXXX days late on my XXXX. I told them what date I would

be making a payment and tell me that because it is an automatic dialer they can

not stop the harassing phone calls.

I just want them to stop calling. Can I get some assistance with that?

I graduated from XXXX XXXX XXXX XXXX in XXXX, MA. My issue with Navient

continues. Today I discovered that Navient XXXX charged me on my monthly

payment leaving me -900.00 in my bank account and costing me {$50.00} in

overdraft and cancelation fees. When I called to inquire about this I spoke with a
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very rude representative who offered nothing but blame and accused me of

erroneously paying XXXX.

What in fact happened was the automatic payment plan I am in was charging my

account on the scheduled date every month. When XXXX XXXX 2015 came, no

payment was taken out. When I noticed no payment had been applied to my

account I went online to make a payment manually on XXXX XXXX. I did this and

thought everything was taken care of. I checked back in a few days to discover

that still, no payment had been applied to my account. I called Navient to get to the

solve the issue and I was told that the account information I used when I paid

manually was from an old account, which explains why my manual payment did n't

go through. I was assured I could pay over the phone with the correct account

information and it would be instantaneously applied to my account. I gave her my

debit card information and the woman I was speaking with charged my account

right away. However what the woman at Navient failed to mention to me was that

they were still going to charge me using the automatic, reoccurring payment

system. Today I woke up to find my bank account severely overdrawn.

I called Navient and they refused to do anything for me other than recommend that

I call my bank and put a stop payment. This cost me 30.00 on top of the 25.00

over draft fee. Navient seems to continuously keep unorganized records and has a

severely scattered work flow and lack of communication with their customers.

None of the departments talk to each other and they make it very difficult for me

and my cosigners to set up an affordable payment system. This company needs

regulations as I constantly question their operation. I ca n't have trust issues with a

company whom I give over half my income to. Had I known that my reoccurring

payment would go through automatically when the account information was
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updated, I would not have taken her up on the offer of charging me

instantaneously on the phone. I feel as though I was tricked into giving them more

money than I had to. I have attached a few screen shots of what my transaction

history looks like in my account. Only XXXX payment was applied on XXXX XXXX,

not XXXX like they are claiming.

I went to school at the University XXXX. Each XXXX month semester cost me

roughly XXXX $ in tuition + room/food /books to attend. The price of tuition raised

every financial year and by the time I left I had nearly {$100000.00} in loan debt. I

have tried to pay off over and over but ca n't keep up with the high payments.

The loans are owned by the National Collegiate trust. In XXXX I lost my job like

many at the time and hit hard times. I went without a job for XXXX years so my

loans ended up going to creditors. I tried to work with the creditors but between

trying to support my family and get myself back on my feet again I could n't keep

paying. I kept trying to work with the creditors but finally it got turned over to a

lawyer to attempt to collect this way. I need help!

School : The XXXX XXXX College XXXX XXXXLocation : XXXX, MAIt is very

difficult to make extra payments to just the principle of my loan. I wait until the day

my monthly payment is deducted so the accrued interest is zero, or at its lowest.

However, then there are additional challenges such as fees to make the payment

instantly online ( {$1.00} ), a percent fee to make it over the phone ( for a

{$1000.00} payment the fee was going to be {$49.00} ), or errors with their online

fee scheduling program insisting I select that I am making the payment on behalf

of someone else. While the fee for instant payment online was low, it was still

present, and I would have had to call the loan servicer at a later date once the

payment was processed to direct the payment to go towards the specific loan I

intended. It was not until I sounded very angry and frustrated was I then told I

could give them the confirmation code immediately to request the payment be
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applied to the loan of my choosing. It appears that my loan company intentionally

creates confusing, extra steps and expenses to borrowers from being able to

make additional payments, especially applied to only the principle.

XX/XX/XXXX while already entered into a payment agreement and making on time

auto payments. Navient for some reason decided to cancel our agreement and

then harassing us into agreeing to a new agreement at more than double the

previous payment. When questioned about why our previous agreement was

canceled they stated it was canceled in error and since that happened the could n't

re-instate that agreement and we would have to new enter into a new one. They

then stated that since we were paying our credits cards on time that we must have

money to pay more. They stated that the co-signer must pay the part of the loan

that the borrower could not afford to make. They insisted that since we had XXXX

cars we could pay more to them. When asked to work out agreement to extend the

term and lower the rate Navient refused to even submit an agreement for

approval. After being routed around to over XXXX different reps and never getting

the same reason or answer and being told that the only thing we could do and not

hear from them again was to enter into a agreement with a payment XXXX the

amount of the previous one. Now finally XX/XX/XXXX with an agreement in hand

they called again to state that that agreement was denied by a supervisor and we

would need another new now which could only be the much higher payment which

out of frustration and harassment we agreed to. Now XX/XX/XXXX we get an

email saying all our loans have been approved for forbearance at a cost of

{$50.00} for each loan and interest will accrue. We never requested this and have

no clue why we are being told this. We have never received any correspondence

informing us of anything discussed on the phone or any changes they seem to be

making without our consent or knowledge. We agreed to pay the higher payment

with auto pay which they seem to take every month with no problem then call me
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and tell me Im delinquent on my payments but it comes out every month.

I went to XXXX XXXX XXXX MI and was told I would have a loan thru Genesis

Lending which I learned was been since investigated. I have had issues with the

Instiutute itself and can not rid myself on the ongoing debt and no way to fix the

issue. I am in debt {$16000.00} for a XXXX XXXX certificate in which I never got

due to issues with promises of an externship. Once externship started I was told I

didnt do well enough or only given limited access to the job I was to learn. The

Genesis Loan I have tried to resolve but I get phone calls and letters weekly. I can

not pay back any money if I am unemployed. I have discussed with them several

times and I get the same answer. Its unclear to me also how I am responsible for

paying back loans on a college that the government had to shuit down due to the

dishonest nature and students left in unreasonable debt.

I 'm writing this letter to file a complaint of moral hazard, predatory lending and

abusive action against XXXX XXXX ( Navient ) private student loan division.

I received my undergrad degree from XXXX Michigan University ( XXXX MI XXXX

) in XX/XX/XXXX. At that time my private loans were in forbearance for almost two

years due to economic hardship ( since I was only working part time at minimum

wage jobs ) which produce a payment I was unable manage due to accumulation

of substantial amount of interest.

So when I began to work full time, I reached out to at the time XXXX XXXX to

express my concerns on how I wanted to pay my loans I just needed a

manageable payment. XXXX XXXX refused to work with me on lowering my

payments for my private loans. XXXX XXXX makes it very clear they are content

on me keeping my loans in default so they can profit of the interest and late fees (

after already making me a victim of predatory lending ).

After months of back and forth XXXX XXXX finally offered me a rate reduction

program by that time my loans were 3 months past due, this was in XX/XX/XXXX.
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The condition of the rate reduction program were to make XXXX payments at the

reduce rate and end of the third payment my loans will become current. I made the

payment on time in XX/XX/XXXX for the payment in XXXX I was in the process of

changing bank accounts because I was being relocated for new employment. And

at the date XXXX XXXX was supposed to take the payment from my bank for the

payment in XX/XX/XXXX the funds were never released to XXXX XXXX, at that

time I called a representative at XXXX XXXX to find out why. The rep was not sure

why the payment was not received he actually said it was possible error on the

part of XXXX XXXX and to call back a few days later if the payment was not yet

received. So I called a few days later as instructed since the payment was still not

made and funds were still in my bank account. So I spoke to another XXXX XXXX

XXXX and again they were unsure why the payment was not process by this time

it was XX/XX/XXXX so I asked the rep will this affect my rate reduction program

since the XXXX payment was not received on time with no knowing fault of my

own the rep said " NO '' it would not affect my rate reduction program and my

loans will still be made current by the end of XXXX.

The rep told me to make the payment today which I did with a different bank

account and make the XXXX payment on time which I did again with a new bank

account. By XX/XX/XXXX my loans were not brought current as promised. So I

called to see why not XXXX XXXX told me I did not make the XXXX consecutive

payments, I told the rep what happen in XX/XX/XXXX and XXXX and that I talked

XXXX representative XXXX assuring me that I 'm still in the program, the rep did

not care, so I asked to speak to a supervisor, and then after speaking to the

supervisor that I found out my bank did stop payment which I did not authorize for

XXXX 2013 payment, so I asked the supervisor how come when I talked to the

first XXXX reps in XXXX and beginning of XXXX how come they did not inform me

my bank was blocking the payment I could of resolved it that day. The supervisor
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again did not know and did not care that I was lied to by XXXX separate reps that

work for XXXX XXXX. The supervisor said I just have to make another XXXX

consecutive payments starting this month. Very upset that I have been lied to for

months I just said ok. So after making the XXXX payments by end of XXXX I was

now expecting to be So after making the XXXX payments by end of XXXX I was

now expecting to be current but again my loans were not brought current so I

called another representative to find out why and again I could not get answer I do

n't know '' or " I 'm not sure '' " just to make another XXXX payments ''. So after a

year of being lied to my loans were finally made current.

I attended XXXX XXXX from XX/XX/XXXX-XX/XX/XXXX. During this time, I was

pressured into signing documents in which I did not have adequate time to review

or discuss with a financial advisor. I was told to sign the papers or I would be

kicked out of school. They stated that all my loans were through XXXX XXXX

XXXX or through Federal Loan funding. Now in XX/XX/XXXX, I have received a

phone call from a collection agency stating that I owe them money in the amount

of {$2400.00} to a XXXX XXXX XXXX. My wife called and spoke to XXXX XXXX

and they state the actual amount of the loan is {$24000.00}. I have never received

paper work in regards to this private loan. I am currently working with XXXX and

another company to get my federal and XXXX XXXX loans out of default, it came

as quite a surprise that I am being told I owe an additional {$24000.00}. I did not

receive a job upon graduation from XXXX XXXX, nor did they assist me in job

seeking as advertised by their financial aid department and admissions

departments. I am at a loss as to my next step with this school as they have ruined

my credit and any hopes of owning a home, car or not having wages garnished.

I was working in a temporary job and did n't have the funds to pay my student

loans. So I ended up defaulting. Almost 3 years ago My XXXX XXXX private

students were submitted to XXXX XXXX . I entered into a payment plan with them
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including paying an upfront fee of {$1000.00} to enter a reduced interest program.

I was allowed to pay approx {$180.00} a month and was told after 3 months I

would be reduced down to a .01 % interest rate. As I was noticing this never got

fixed I began to ask questions. I finally got them to agree that it had been fixed

with this month ( XXXX ) my payment was not removed and I received a default

notice from Navient. They stated they did not like the terms of my agreement and

the removed it from their hands and revoked my payment plan. Now they are

demanding money down to start me on a new plan and tell me that I will have to

pay more than the amount originally paying. I can not imagine that this is a legal

move on their part. I had agreements and paid continuously and on time for 2.5

years. They are once again trying to XXXX those working to try and pay off their

debts.

On XXXX XXXX, 2015, I was involved in an automobile accident that resulted in a

XXXX. Following two months of not being able to work - doctor 's orders - I began

working half time on XXXX XXXX, 2015. During this period of time I have had no

income. I hope to be working full time again after two more weeks of recovery and

only then will I again have full time income. I have tried my best to work with Sallie

Mae to get through this period of recovery and lost wages. Several phone calls

later and all I was told was that my account is " all messed up '' and that it will be

straightened out with the latest phone call. I was also told by that Customer

Service employee that I should " ignore all phone calls '' as this situation would be

resolved. I just checked my Credit Score and found out that they have not

straightened out this situation - in fact they had placed on my credit record a

delinquency that has severely negatively impacted my credit score and the credit

score of my co-signor. I contacted Sallie Mae again and have been told that

nothing can be done about this. Upon checking my Sallie Mae account on XXXX

XXXX, I had a letter stating that I needed to pay over {$600.00} in order for a
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negative report not to be submitted to my credit record. They have already

submitted that negative report! I am now hoping to begin further education this

summer for a degree in XXXX XXXX. However, the way Sallie Mae has handled

and, according to their representative " messed up, '' my account, I am now afraid

that I will not be able to financially pursue my education objectives. And, I am

afraid that my credit record will be negatively impacted by their " mess up '' and

reporting to credit bureaus after I was assured this matter was cleared up on

XXXX XXXX. I am at a total loss ... ..

I am a co-signer on a private loan ( with XXXX XXXX, who knows I am filing this

complaint ) now held by American Educational Service - AES. They doubled the

payment, without notice, several months ago, even though my daughter was

unemployed until XX/XX/XXXX. I wrote to them recently asking for a forbearance

due to a death in the family, and they did not appear to grant it as they said they

sent me a message, nearly a week later, but I could not access it. I told them not

to call me at work, as it is a public government institution, and I also told them not

to have their collection agency, XXXX XXXX to call me, but they did. I have

scheduled a payment for later in the week, which is over XXXX % of my daughter

's total salary per month, but I will still owe another payment.

This company is awful. They need to be shut down. They increased the interest on

the loan early on and it is nearly XXXX what we borrowed.

Tell families never to take a private loan ; public ones are bad, too, but private

ones are nothing more than goudging.

I filed a complaint last year regarding XXXX XXXX, they told me because my loan

was not in default they could not do anything further. I have no interest only

payments left and have been paying my loan every month however the payments
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are very high. My loan is now being serviced by Navient and I can not get through

to someone, I would like to settle or negotiate my loan.

I 'm a former student of XXXX University. I was forced to take out their

privatestudent loans referred to as a " XXXX '' loan '' in order to continue my

studies. Iwas not aware that I was out of Federal funding. I took out XXXX loan in

theamount of XXXX. A few months later I was told I had to take out anotherloan in

the amount of XXXX in order to graduate. So in all, a total of XXXXin XXXX

separate loans with an interest rate of 6 % on each loan. I 'm

currentlyunemployed, and will only pay XXXX a month on XXXX loan. I was also

under theimpression that XXXX students were being awarded relief of 40 % on

thesefraudulent loans. As of this day, I have not received any decrease in

theamount I owe, and I was wanting an explanation as to why. In my opinion, allof

these loans need to be forgiven. This school maxed out your Federal fundswithout

your knowledge, and then forced you into their XXXX loans to eitherfinish your

studies, or graduate. This school is corrupt, they are thieves, andwhat they have

done to so many students like myself, is despicable. My nameis XXXX XXXX, I am

a part of the original " XXXX XXXX ''. I made a trip toXXXX on XXXX XXXX, and

met with the DOE, CFPB, and Dept of Treasury. Ipersonally asked the

representative from CFPB why I had n't gotten any reliefon my XXXX loans, and

he said it was being sent out in waves. I check myaccount daily and nothing. I also

have not received a letter informing me of thestatus of my relief.

XXXX XXXX

The original loan holder, XXXX sent me an email stating that they have released

the account to Enterprise Recovery Systems. I have disputed the account with the

school. However, without any form of resolution, I was sent an email stating that I

have XXXX hours to submit a payment or else the account would be release to the

XXXX party collection agency. I am disputing this with Enterprise.
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I attended XXXX College XXXX XXXX and was called into the financial office

many times saying that I needed to pull out more loans because my Grant did not

cover my XXXX Quarter. They picked the loan for me to pull which was a company

named Genesis. They would literally pull me from class or put a hold on my

access to computers so that I would have to directly go to the financial office in

order to lift the hold on my access to school computers. I was also pulled out of

class and was told that I would have to make cash payments or " house payments

'' of {$20.00} a month for a total of {$500.00} for a " opportunity grant '' or so I was

told. Even though they knew I did not have a job and was a single parent trying to

make a better life for my daughter. I had to ask my mother for help to make a loan

payment from e-payment which I believe they had me sign up XXXX on purpose

saying I never made the payment in order to get XXXX payments at a time. They

were to take out {$40.00} cents once a month and were taking {$80.00} a month

instead. I called them numerous times to cancel XXXX payment because there

should n't have been XXXX and they said they would fix it and still took out

{$80.00} until my mom cancelled them on the day my school closed because I was

told I would not be able to finish my last quarter without making those payments

because that was the quarter my Grant supposedly did not cover. Who would of

loan that 's exactly what had happened, I was in my last quarter at my internship

site and was n't able to complete my last quarter anyways even by pulling out that

loan they said I had to have to finish school. Now I have so many loans and no

degree and in an even bigger hole than I was previously in. I thought going back to

school would help make our lives better but I am even more messed up then I

already was. can someone please help us in the right direction, I really am just so

lost. please and thank you.

I took out student loans with XXXX XXXX financial to help cover my college tuition.

The loans were later converted to Navient. After repaying on the loans for over

Page 5778 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 5779 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending CA 945XX Web

Navient Solutions, Inc. NC 276XX Web

Page 5780 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/08/2015 Closed with explanation Yes No

Consent provided 05/04/2015 Closed with explanation Yes No

Page 5781 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1365881

1359009

Page 5782 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2015 Student loan Non-federal student loan

Page 5783 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Getting a loan Qualify for a better loan than offered

Page 5784 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX years I saved enough to pay off the account. In order to ensure that the

payment was handled properly I called their customer support line and their agent

informed me of the payoff amount as of that day and that it could take up to XXXX

days for the account to show paid in full. I made the payment at that time per their

instructions for the posted amount.

After XXXX days I have now been informed that they will not show the account as

paid in full for up to another XXXX days for the account to show as paid in full.

Please note, they changed the terms of their agreement XXXX days after the

payment was posted and now claim they have up to XXXX days to show an

account as paid in full.

The loans in question were for XXXX University and the University XXXX.

To Whom It May Concern : PROBLEM : XXXX XXXX HAS REFUSED TO

ANSWER MY EMAILS WITH CLEAR ANSWERS AS TO WHY THEY DO NOT

LOWER MY INTEREST RATES WHICH ARE AT HISTORIC LOW LEVELS.

EVERYONE CAN REFINANCE HOMES, AUTOS, ETC. BUT I CAN NOT

REFINANCE MY STUDENT LOANS!

I am XXXX years old, married and with a child on the way. We are tirelessly saving

to buy a home in XXXX, but we 've been crippled by over {$120000.00} of student

loans when I obtained a XXXX degree from XXXX in XXXX.

It 's been six years since I XXXX in XX/XX/2009 and I 've paid over {$90000.00} in

interest alone and the principal is lowering at a snail 's pace. We have not been

able to take even a small vacation since we married XXXX years ago and there 's

no light at the end of the tunnel to live a normal, quality life. It 's strained our

marriage early on and we 're so nervous about having children.

We need help please. Real help. I did n't know what I was doing at the time and
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my parents were first generation folks who could n't guide me at the time. Help us

somehow. Please do n't pass us along to some ( XXXX ) number. What program is

there to help me? I will do whatever it takes to climb out of this.

Sincerely, XXXX XXXX.

XXXX XXXX XXXX, XXXX Genesis loanI was forced to get the Genesis loan just

so I could stay in the student dorms, and then halfway through the school year

they made me pull more money out because they said there was n't enough to

finish out the rest of the year, saying that if I did n't either get the loan or come up

with the money I would n't be able to finish my entire XXXX of school, I was also

forced to pay my loan while I was in school and they took it from my monthly

allotment before they gave me my student loan check each month, there is almost

no way to postpone payments without defaulting, they say you can lower your

payment but there is no way to have a true forbearance on the loan and to top it all

off, after I get out I find out the school has been sued for falsifying employment

and strong arming for students into loans

I have been recieving phone calls from tons of different numbers from people who

say they are from Navient solutions ( part of XXXX XXXX ). They said I attended

school at XXXX XXXX in 2007 which i did not & did not recieve any money doing

so. Nothing is on any of my credit reports from said loan but people call about

XXXX to XXXX times a day offering several repayment options & the balance is

never the same. Sometimes they tell me i have to pay the full balance other times

they pffer a settlement. This said loan is 8+years old & no longer on my credit.

I am a XXXX of XXXX University. XXXX of the XXXX Colleges. I did receive a

relief of my student loan that I took out with Genesis Lending in 2012. They made

me take out an additional loan in order for me to graduate. Please can you assist

in this matter.
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Hello, I have a private loan with XXXX XXXX XXXX. I defaulted on my loan and I

was n't able to pay because of unemployment. They sent my debt to collections

were I was making {$40.00} a month payments. Then they sent it to another

collections agency and now it is with XXXX XXXX XXXX. They sent me a letter in

mail saying pay in full. But I 'm still not working and have XXXX money in bank

they only thing I can afford is {$15.00} a month until I 'm employed and I 'm more

than willing to make higher payments. My father co sign but I 'm responsible for

the loan he is n't working either and have medical bills because he had XXXX and

had to have surgery last year. He had a total of XXXX surgeries in XXXX months

the most recent in XXXX 2015. When he cosign he had no idea I would n't be

working and could n't pay. Every month XXXX XXXX XXXX keep sending loan to

different law offices. So I 'm responsible and just need to make monthly payment

plans or a rehabilitation program that I was n't offered by original loan.

I have a substantial amount of student debt, upwards of XXXX in Federal loans

and another XXXX in Private student loans through wells fargo. I called Wells

fargo and explained my situation and the fact I only make XXXX a year.. so

essentialy the amount they are asking for me to pay monthly would cause a

hardship for me and not allow me to save any money in case of an emergency or

move up in life IE. Buy a house, have a family. After Wells Fargo had me submit

all of my paperwork for the hardhsip they recently contacted me that I was not

approved for the hardship request and that I would have to continue to make the

payments they demand. Wells fargo is soo unwilling to help students like myself

who feel trapped by the burden of having such large payments due on a month to

month basis. I essentially feel enslaved by this. Please help me lower my student

payments at least to the levels of federal loans where the payment is more

manageable. Also the high interest rates on Wells fargo loans are upwards of 10

percent which only causes a never ending cycle of debt for student like myself. It
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makes me wish I could return my degree given that I am not currently working in

the field I studied. Please help!!!

In XX/XX/XXXX, I applied for and was granted XXXX private student loans totaling

{$49000.00} from Sallie Mae to cover expenses associated with my undergraduate

education at XXXX University. I deferred payment on these loans until my

graduation in XXXX and began making payments on the loans in XX/XX/XXXX

XX/XX/XXXX. On XXXX separate occasions during repayment of the loan, I

requested and was granted forbearance periods and resumed making payments

at the end of these periods. In XX/XX/XXXX, as I was preparing to make a career

change, I requested an additional forbearance period from Sallie Mae. I was

directed to a customer service center that was clearly located in a country other

than the United States to complete the forbearance request ; it was extraordinarily

difficult to understand the Sallie Mae customer service representative, but I

believed I was able to convey my request and was told my forbearance request

had been approved for XXXX months. I was advised that this was the last

forbearance period available on my account.

At some point thereafter, Sallie Mae apparently sold their student loan servicing to

a company called Navient. By this time I was under the impression I was in a

forbearance period, had moved, and was in the process of starting a new job. In

XX/XX/XXXX, I began receiving voice messages from Navient, but they were not

specific as to why they were calling and rarely left voice messages at all ; they did,

however, call incessantly. They even contacted family members but did not state

why they were calling. In XX/XX/XXXX XX/XX/XXXX, I attempted to re-engage

Sallie Mae by logging on to their website, the same website I had made my

student loan payments through since XX/XX/XXXX, only to learn they had become

Navient. I updated both my physical address information and my cellular phone
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information. I was surprised to see that Navient had not honored the forbearance

granted by XXXX XXXX, so I made no payments but made efforts to contact

Navient. I called Navient no fewer than XXXX times over the XX/XX/XXXX, only to

be transferred between departments a number of times or disconnected.

Approximately XXXX weeks later, I received a letter at my residence ( the updated

residence I had given to Sallie Mae ) from a company called XXXX XXXX

indicating that they were a debt collection agency. After another XXXX calls to

Navient, a representative told me Navient had defaulted on my student loans.

I conducted additional research and found my experience with XXXX Mae/Navient

is not unique. I file this complaint against XXXX XXXX because XXXX XXXX used

deceptive and unfair lending practices throughout the life of the loan, made

insufficient effort to notify me that they were selling the servicing of my loan, and

charged exorbitant, unreasonable and unfair fees. In fact, despite having made

payments of more than {$30000.00} on the initial loan balance of {$49000.00},

Navient now incredibly claims the loan balance is {$64.00}, XXXX. I file this

complaint against Navient because they failed to appropriately notify me of their

assumption of the loans or their intent to default at the residence of record I

provided to them.

Hello, I have a private loan with XXXX XXXX XXXX. I defaulted on my loan and I

was n't able to pay because of unemployment. They sent my debt to collections

were I was making {$40.00} a month payments. Then they sent it to another

collections agency and now it is with Weltman , Weinberg & Reis collections. They

have been calling my parents house everyday since last week. They sent me a

letter in mail saying pay in full. But I 'm still not working and have XXXX money in

bank they only thing I can afford is {$15.00} a month until I 'm employed and I 'm

more than willing to make higher payments. My father co sign but I 'm responsible
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for the loan he is n't working either and have medical bills because he had XXXX

and had to have XXXX last year. He had a total of XXXX in 7 months the most

recent in XXXX 2015. When he cosign he had no idea I would n't be working and

could n't pay. So I 'm responsible and just need to make monthly payment plans or

a rehabilitation program that I was n't offered by original loan.

For the past year I have been trying to negotiate an affordable student loan

payment on my private loans. However, ACS refuses to work with me and my

payment amount keeps rising. My only option was to consolidate my federal loans

to get more deferment since I could not afford to pay both private and federal

loans at the same time ( {$900.00} and $ 600/month ). As a result I ca n't

participate in IBR for my federal loan. My firm just did a massive layoff and now my

only income is unemployment. ACS will only grant one month of forbearance and

will not lower my $ 900 monthly payment.

I do not want to default, but ca n't afford the montly payment. Many of the jobs that

I am applying to require good credit so I may not be able to find employment once

my loans go into default status.

My student loans are through XXXX and ACS. XXXX is working with me and

basing my repayment on income. ACS is not working with me. I signed a

statement with ACS that the loan repayment would gradually increase every two

years and it had gradually increased. Now, ACS is requiring a 50 % increase in the

repayment amount. In my opinion, that is not gradual. ACS states that it is their

prerogative to increase and they believe that the increase is gradual. The new

amount would equal approximately 25 % of my income. This is in addition to the

amount I am already paying XXXX. The increased amount is equal to my food

budget and now, as a XXXX year old, I am being forced to determine if I pay the

increase or do I not eat? Is there any way you can help me?

Being sued as a cosigner for my sons loan to attend XXXX XXXX XXXX University
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in 1995 by a Debt Collector ( Law firm ) which specializes in obtaining loans

written off by a private lender and still attempts to collect on said loan for their own

individual profit purposes in addition to attempting to also collect an excessive

amount of interest. This law firm is operating as a debt collection agency not

specifically hired by the original lender but instead employs " fishing tactics '' on

credit bureau reports in an attempt to gain individual profit. I was not sued by the

original lender XXXX XXXX XXXX who had this loan guaranteed by the Federal

Agency responsible nor by any Federal entity but instead by this particular debt

collection company. I an unable to afford an attorney to represent my interests nor

am I able to obtain the necessary documents to fairly contest the numerous an

excessive amount of legal motions being directed against me in an attempt to

intimidate me into paying as a cosigner for my sons student loan. I strongly feel

that as a XXXX XXXX I am at a distinct legal disadvantage in this matter. I also

believe that this debt collection agency has unfairly obtained the rights to purse me

for repayment for the loan in question. Please provide me with assistance in any

way or form legally permissible. When I attempted to make arrangements to repay

this loan I was informed that the interest alone would be XXXX the amount of the

original loan repayment and that even XXXX per month would not reduce the

amount of principle involved. I am concerned the debt collection agency Law Firm

involved will attempt to get a summary judgment against me.

My Loan balance is incorrect, and I would like to request a hearing. This is a legal

request that has to be given to me by the creditor of my student loan balance in

which my account manager XXXX XXXX denied me. I will be speaking to my

attorney on this matter. Also, his collection tactics were extremely rude, and

unprofessional. I am being charged 13.12 % interest on an original balance that

was not even specified to me with the form I will attach to this message. All that

was specified to me is that I paid {$4500.00} in interest, and {$680.00} on my
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principal. My loan was around {$4500.00} when I initially started the loan. I know

Navient collection agency is trying to rip me off because they say the loan is in

default. I have proof that I have been paying the loan pretty much every month

since 2010. Please help me.

I 've been in and out of forbearance for many years after my XXXX graduation,

while trying to keep up with Federal loans as well. Every time I tried to setup a

payment plan, or make payments by phone through XXXX XXXX/Navient 's

automated system, payments would be disbursed incorrectly. In XXXX of XXXX, I

made an automated payment by phone. When calling in to check on that

automated payment, each person I spoke with kept telling me the same things- 1 )

my payment has already gone through and 2 ) they are still waiting for my

payment to go through. Unfortunately, the automatic withdrawal was put towards

another loan instead of what the automatic option I selected had told me. I even

called a few times to make sure I was hitting the correct buttons. After about 2

weeks, I finally got through to a supervisor, frustrated with all I 've been through

and not seeing anything corrected. The supervisor apologized and said it would

take a few days to be put towards the correct loan.The supervisor then help me to

set up a payment plan that would last for 2 years and advised that they would

happily remove the errors off of my credit after sending a letter. I sure sent a letter

within the same month. I received correspondence on XXXX saying that they

made no error and they would not remove their errors from my credit report and

my credit has been shot down so bad. After setting up a payment plan for what

they said would be 2 years, they changed my automatic payments to a regular

payment after only 5 months on XXXX/XXXX/XXXX. They said my 2 year payment

plan was over, when it obviously was n't and there was nothing I could do. I told

them I ca n't afford to pay all other bills including mortgage, along with current

federal loans. The last call I had with them, they transferred me to XXXX different
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departments saying that each department would be able to take care of me. They

have made errors too many times and it 's causing me stress and financial

hardship. I 've spent too many hours of my time ( 80 % of my calls with them would

take from 30minutes up to 1hour long ). They are unorganized and I would be

passed from XXXX person to the next, then to the supervisor. I have all of my

digital statements to show this. I 'm currently looking for an attorney who handles

these types of situations. I have been struggling to get anything fixed with XXXX

XXXX/Navient for many years. Please help!

I have roughly XXXX of private student loans on top of about XXXX federal loans. I

have a great paying job and am making right around what the average college

XXXX makes. I have been trying to get my private loans consolidated for about 8

months now. I have been unsuccessful in doing so. Even though I have a good

credit score and my cosigner has a great credit score & gt ; XXXX, a I was told I

needed an additional co-signor and when I did apply with XXXX co-signors, they

denied my consolidation. I recently went to buy my leased car and the car

dealership informed me that my student loan debt accounts for 112 % of my

monthly income. Luckily I have had a great deal of over time the past 4 months

and have been able to keep up with payments, however now overtime is dwindling

and my savings is starting to vanish as well. XXXX eventually I wo n't be able to

make payments within the next 4-6 month period. I have found my private loan

supplier to be uncooperative, unsympathetic, and unhelpful.

I have contacted XXXX XXXX now Navient about accounts that has been listen on

my credit report same account under both names with the same account number.

The have been reporting an account that should not have been open on my credit

report and refused to investigate the account to see. I have asked them repeatedly

to investigate the account. They are also reporting the wrong delinquency dates

for other account as well.
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I have attended XXXX, XXXX University, XXXX and XXXX colleges since

XX/XX/XXXX. I graduated in XX/XX/XXXX with a XXXX 's degree in XXXX XXXX.

However, initially I was told through financial aid that i was not able to take more

than XXXX XXXX because I did not qualify. After 7 long and tedious years, they

told me i could have paid an extra {$500.00} a XXXX and taken XXXX classes

instead of XXXX. With this new information, I complained to financial aid and my

student coordinator ( which by the way this time i had already gone through about

XXXX ). During this time I accrued not only an overwhelming amount of Federal

loans because of these predatory practices however, I also had to take out private

Genesis lending fans because federal loans covered nothing. Now here I am

graduated, with XXXX Genesis loans that equal to about {$1400.00} in monthly

payments alone!!! The only job offer I have received is a job that pays {$10.00} an

hour from the state which obviously is a no brainer because there is no way to

cover these loans on {$10.00} an hour. Please tell me what recourse is available

to help me get out of this drowning debt.

Navient-Private Credit ; XXXX. XXXX XXXX ; XXXX, PA XXXX. Loan XXXX. This

is probably the XXXX time reporting this Co. They are constantly calling at least

XXXX times a day even though the primary borrower has contacted them to make

some paying arrangements but they completely ignore the primary borrower and

call the co-signer. Today XXXX XXXX, 2015 I received at least XXXX calls and

told them I had contacted the primary borrower and they kept calling until XXXX.

I was a young personal looking to take my carrier into a different direction. After

the mortgage industry crashed around 2003, I looked into an education at

California XXXX XXXX in XXXX XXXX CA. I was told by admissions that I would

leave the school with an education that would provide with exceptional income as

a XXXX. No job assistance was provided by XXXX. All I ended up with was

{$120000.00} bill to repay, destroyed credit, and divorced behind all of this
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madness.

I recently filed for bankruptcy. I was current with my Navient STudent Loans, paid

XXXX off and was on auto pay. last month, Navient cut off my auto pay and

disconnected me from using the webpage to log in and pay my bill. I noticed it was

not paid, so was going to use the website and make sure I was still set up on auto

pay.

I called and a rep told me that she could not help me and I would get a notice in

the mail due to my bankruptcy which was final XXXX XXXX. I called back a few

days later, worried they were trying to stop my payments and garnish my spouse

wages. I was able to make them reset up my payments that were not late and Due

XXXX XXXX. Relieved, I was able to stop my anger and get on.

Yesterday, I was called by a Navient collector and he said that the payment did not

go thought because I was not late, Now I was late and had to pay late fees. Then I

could go through the process of setting up on auto pay.

I was cut of from my account, and make late with interest, all the while current on

my student loans. They kept telling me that they could not find my account and my

spouse was made primary on the loans even though were current. The bankruptcy

did not disolve my loans, why was I harrassed, blocked from payments, and made

to answer an recording about being in forbearance. I was forced to answer that I

was in forberance in order to get back on auto pay. It is humiliating enough to have

a college degree and no stable income. To be treated in this manor has caused

me undue stress.

I have other student loan providers, who did not do this to my when I was in

bankruptcy. I need help getting back my interest that I had to pay. the collectors on

the phone will not stop until I paid the late fees and was put in forberance. I also

got a letter that I needed to update my email address, or some benefits would be

stopped. I had unsubscribed to emails since I was on auto pay. I did not want
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monthly notices from them. They had my email address already. Nothing has

changed.

I never got a good job since going to college an never had the money to pay back

loans, I work several jobs to make ends meet. Recently started my own business

to get work.

My Private Student Loans were serviced by XXXX XXXX prior to the 2014 split

into XXXX XXXX and Navient. I repeatedly asked XXXX XXXX representatives to

be enrolled in the 12-month rate reduction program, and was supposed to be

enrolled in the program in early in 2014. However, when I contacted XXXX XXXX

after the 3 monthly payments were made the representative stated that I " was n't

eligible for that program, but I can make 4 weekly payments instead ''. I have

NEVER been able to coordinate the 12-month rate reduction program with either

XXXX XXXX or Navient since early 2014.

My name is XXXX XXXX and I 'm contacting you because I like many millions of

other college graduates that are suffering in Student loan debt -especially from a

For-Profit College that defrauded all of its students- wish to complain about XXXX

and EDMC.

Recently there was a Federal lawsuit against the Parent company ( EDMC ) of the

college I attended ( XXXX XXXX of XXXX ) from XXXX graduated with XXXX and

over {$80000.00} in debt. Its Parent company EDMC was sued for fraudulent

practices/recruiting/using federal aid for CEOs/Shareholders/recruiters bonuses

instead of helping students, predatory lending practices, stealing GI Bill money

from students, etc ... and they won {$11.00} XXXX dollars from EDMC.

I was lied to about their job placement numbers as well as the true total cost of my

so-called quality education. Also they were predatory in recruiting and they
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pressured me into keep signing for more student loans, federal and private. The

education I received there was sub par at best and I feel was n't anywhere near

worth what it cost to get my soon to be worthless degree. The lawsuit money that

was won should go to the students who are the real victims not to the government

for more wasteful spending. It should go to the people, this country was built upon

a government for the people by the people, not for the wealthy or for the money by

the money. I have almost all my records while I attended XXXX XXXX of XXXX.

We want the settlement money to erase all our student loans as well as have all

money refunded that has been paid on the grounds of the fraud the schools

committed based on the judgement in the US Government lawsuit. Below are links

to the site for the petition about the lawsuit and the debts former students are

drowning in along with many other source sites. Many of us have begun to contact

elected officials, State Attorney Generals, and looking into going after them.

Now EDMC is closing most of its schools throughout the country and just as the

XXXX XXXX closures opened everyone 's eyes to the thousands of people

drowning in debt from attending this fraudulent school that should receive refunds

as well as all student debt erased based on everything that has happened.

Read the comments listed on the site with the petition and you will see what I 'm

talking about. This money should go to all of us who are still stuck with this debt

from a school that played us all for fools.

Thank you for your time.

XXXX XXXX Below are links for almost everything regarding EDMC/XXXX.

XXXX
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I would like to notify you of an issue with my private student loan that was

dispersed to attend a school previously called the XXXX XXXX XXXX ( XXXX ). I

have agreed to have my private student loan payment automatically paid from my

bank account each month. The amount that is removed from my account each

month ( according to my bank statements ) is approximately {$290.00}. However,

when I receive my billing statements, the monthly amount due is approximately

{$240.00}. I 've called Navient Solutions, Inc. to determine what the difference is

between my billing statements and the amount being removed from my bank

account. The customer service representatives at Navient have been unable to

clearly explain to me why my amount due is around {$40.00} less than what they

are taking from my bank account. This is highly deceptive, as I am not able to find

any disclosure that shows me why I am paying about {$40.00} more than what the

amount due on my billing statement shows. It is also unfair. Customer service at

Navient is not able to explain this to me, and I am unable to avoid this additional

fee. I am hoping the CFPB can look into this issue, and I am hoping Navient will

refund the additional amount that is being taken from my bank account each

month, as they never properly disclosed this to me.

Wellsfargo has denied my request to defer my loan. They will not work with me or

give me a forbearance through my struggling times. Instead after my request they

sent me a letter to let me know my monthly payment has increased. I will no longer

pay wellsfargo until this matter is resolved and they remove the late payments

from my credit file. This is my XXXX time reporting them to you. Please help me.

my name is XXXX XXXX, my school was XXXX college, from which I never

graduated and was there for 3 years. now i have a huge monthly payment on my

private student loans that i can not keep up with. i dont make a whole lot and with

small children at home and other bills to pay it 's almost impossible to pay them. I

have asked for deferments, forbearances, and tried to enter into plans but the
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payments are still too high. I am worried about defaulting on these loans and

ruining my credit but i have no other options. the monthly payments are just way

too high and i simply do not have the money to pay them. ive tried researching

other avenue 's but there isnt much help out there for private student loans. I 've

called Navient ( sallie mae ) several times asking for help but they dont seem to

care about every day problems people are facing, they just want their money,

bottom line, and i do not have it. i struggle to keep a roof over my kids head as it is

and now i can not pay the amount they have given me to pay ... If i have to choose

between food for my kids and paying my loan, well, my family comes first. I ran out

of oil a couple weeks back and had to miss a payment in order to get fuel to heat

my home and now im in danger of defaulting on these loans. They want me to pay

an amount I can not afford, for a student loan for a college i never graduated from.

I do n't have a college degree because i never finished school and i work a blue

collar job that pays very little ...

Subject : Chase Private Student LoansSchools attended : The University XXXX,

XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX elected to defer my loan

principal and interest while in school. I was graduated in XXXX XXXX from XXXX

and I have been making the required payments since XXXX/XXXX/XXXX even

before the grace period. After capitalization, the principal balance stayed constant

at {$16000.00} from XXXX XXXX to XXXX XXXX although I was making

payments. Again, the principal balance stayed constant at {$15000.00} from XXXX

XXXX to XXXX XXXX although I was making payments.

I requested explanation from Chase Student Loan Customer Care why the

balance is not reduced with every payment like when I use online student loan

calculators that are showing more than {$20.00} reduction in principal with each

payment. Chase response was that the payments are applied first towards the
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interest, then fees and other charges if any, and then the principal. No more

explanation was given although I asked a response from a supervisor and clearly

stated that it seems I will stay making payments forever!

My cosigner helped me to understand how this is working. It seems that Chase

intentionally is sending statements with underestimated payments that would keep

me paying interest only without seeing any reduction in the principal. For example,

I paid {$200.00} on XXXX. The statement came back with a required payment of

{$120.00} by XXXX. This {$120.00} is less than the interest amount I calculated (

10.75 % x {$15000.00} / 365 days x 31 days = {$140.00} ).

I think this is malpractice. I believe student loan statements shall be as accurate as

possible showing a Good Faith Estimate which seems not the case for Chase

Private Student Loans. How I am going to pay off my loan if I follow the statement

and pay only what is required! I would be losing hundreds or may be thousands of

dollars each year if I follow their statements.

In addition, Chase sold my loan and is transferring it to XXXX XXXX XXXX ( XXXX

) by the end of this month.

Would you please look into my complaint and attached documentation?

Thank you,

I XXXX from the University XXXX, XXXX in XXXX with a degree in XXXX ( which

has among the highest starting salaries for XXXX. degrees ). I was able to find

employment about XXXX months after XXXX. I have a family with XXXX young

children and have been trying to manage supporting my family and comply with
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the payments for the debt I incurred during school. I have no financial wiggle room

for unforeseen expenses, which believe it or not have come up. I am making every

effort to be up front with my lender about my financial situation and appropriately

address my inability to make payments at this time. This major lender has

provided a single contact number to which I am funneled to deal with this issue,

and their representatives are unwilling to work with me and are basically forcing

me to default on my loans. This will negatively impact my credit as well as my

cosigner 's credit, and will increase the capital amount on my loans through late

fees that will be applied. I very much would like to be able to pay my debt, and am

trying to manage the situation the best I can. I currently have no recourse with

which to resolve this issue, as the lender refuse to provide me with any option

other than to default on my payments.

I attended and graduated from University XXXX XXXX in XXXX, Florida. I have a

private student loan from PNC serviced by XXXX. In XX/XX/XXXX I contacted

XXXX to find out how I can lower my monthly payment due to my low income.

After several attempts with different representatives I was finally transferred to a

gentleman named XXXX in the financial department of XXXX. He instructed me to

fax over a written statement and supporting documents. The documents included

a recent pay stub, copy of my XX/XX/XXXX tax XXXX, as well as income sensitive

repayment request form. I faxed over everything as instructed. After 4 week I still

had no feedback. I continued to make some kind of payment each month. I resent

my paperwork again in XX/XX/XXXX and XX/XX/XXXX. Still no response. In an

attempt to make a better yearly income, I went back to school to changed my

profession. While in school I requested deferment of my payments. No response.

In XX/XX/XXXX I received a letter from Attorney at law XXXX, XXXX, and XXXX

debt collector. I faxed them back in XX/XX/XXXX That I had been making some

kind of payment and that I had filed income sensitive repayment request to XXXX.
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I heard nothing back from them till XX/XX/XXXX they started leaving messages on

the answering machine. I have no idea what has happened. I just was requesting

a lower monthly payment so I can stay on top of paying off my loans. XXXX

monthly payments {$470.00} a month, my yearly income {$16000.00} per year. I

do n't know where to turn. I continue to request lower monthly payments till I can

get my career on track. I take my state XXXX exam in XX/XX/XXXX.

I co-signed for XXXX private student loans for my daughter, they were originally

taken out with XXXX, AES is the servicer & she has other cosigned loans with her

step dad, my husband and her aunt with AES. She has been paying her loans for

over 7 years NEVER late, went back to school for her XXXX and they put my

XXXX loans in forbearance while she was in school, we have letters from them

proving it, after she finished school, they told her they would notify her as to what

her payment would be on line on their website, the payment they showed XXXX of

conversations she has had with them show all her loans are in repayment and her

scheduled monthly payment is {$330.00}. never said there was any issue & even

today when she called on her own was told that there was no problem all her loans

were in repayment & she is & always has been current proof on both of our credit

reports reflect & verify that as current in repayment and zero past due not in

default. We are applying for a mortgage and my lender needed proof of what the

payments are on my cosigned loans so they could update the credit bureau to

show the actual payment she is making as the credit report doesnt reflect right

payments, just that they are paid as agreed and current, zero past due for 99

months review, and since she has been paying them for years, my lender only

requires proof of 12 months they would not be counted against me as the co-

signer on my debt ratios, I did a conference call today XXXX/XXXX/15 with my

lender and AES, and the XXXX rep told us that her loans were not in repayment

and are delinquent and that they were in default! That is impossible I said, as I had
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proof of her account summary, her credit report and mine all showing current and

in repayment status, it even shows onAES site as in " repayment '' zero past due.

After over two hours on the phone with them, I finally got it escalated with a

manager and when I suggested that I should contact an attorney he then stated

that it was n't necessary and that we would get it all straighten out, as he reviewed

the loan and notes, he commented on how much contact my daughter has had

with them all these years and she has been very proactive and ca n't understand

how it appears that somehow those XXXX loans out of the XXXX that she had got

lost in the woodwork somehow and never triggered a payment! She has always

been in contact with them never tried to get out of paying as she was told in writing

to go on their site to review her status and pay what was reflected on the site

which she has been paying diligently. I as well have never received any notices

that there was a delinquency of payments, again also confirmed on the credit

bureau and AES site. After I mentioned that it sounds like I need to call an

attorney, he told me that the accounts r not in default and he was going to also

escalate to get them out of " claims status ''. If I had n't been applying for a

mortgage and requested my information my daughter and I both would have never

known about this grievous error.Meanwhile, of course I had terminated the

conference call with my mortgage company as they asked that i work this out with

AES and get back to them to determine the status of these loans, I have had

perfect pay on my credit and my mortgage company agreed that if we were

delinquent it would of shown a long time ago.This will cost me a home that we

have been scraping every penny to save for a down payment.Apparently when my

daughter was in deferment last year, at the same time my loans were sold to

another lender, We had no way of knowing there were any issues, as they never

requested any additional payments, her payment plan never changed we may be

homeless by XXXX XXXX if they do not correct their error, as my mortgage lender

Page 5918 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5919 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5920 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5921 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5922 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/30/2015 Student loan Non-federal student loan

04/21/2015 Student loan Non-federal student loan

Page 5923 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Page 5924 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



will not qualify me without knowing what the payment really is.Please help!!

The complaint is with XXXX XXXX and Navient and has XXXX distinct

partsServicer Issues:1. The servicers had discussed my loan issues/represented a

negative connotations about my loan to family members in order to embarrass me.

2. Threatened that i would be sued and my wages would be garnished and liens

on my property3. Blammed me for the situation I was in and got very

confrontationalPredatorial Lending:1. Material changes to my loan were done

without fully informing me of the ramifications as I as bullied to accept the new

payment schedules for fear of legal reprisal.

2.I have filed a formal debt dispute and they are still contacting the co-signer

saying that it is not applicable to themLastly and this is the kicker -- I was on a

repayment plan with them, provided them with my CC and Bank info and they just

stopped taking payments. According to them the payments would n't go through

however there was money in the account. every time the due date rolled around.

The purposely tried to default this loan

Iowa Student Loans ( now Aspire Servicing ) is harassing myself, my family, &

friends even though I am up to date on my payments. They are currently calling

anyone I have ever put as a reference in a very creepy manner, refusing to say

why they are calling. This is scary to my loved ones as I am currently going though

a custody battle & they have been worried for my son & I 's safety. I am personally

receiving calls up to XXXX times per day on my phone while I am at work. I had to

block their phone number as the constant calls was disrupting my life. I do not see

the need for constant calls when I am up to date on payments!!!!!!!!!! Now they are

calling from other numbers. When I answer they refuse to say what company is

calling. For my safety I can not play these games, as it could potentially be my ex

up to no good again. Again, this is irrational & harassing as I am up to date on

payments. When I call their XXXX number to get to the bottom of this, when I
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finally get a human on the phone they are confused as to why they are even

calling. Yesterday I was told " we would never call you like this unless you were

behind on payments. '' Once I pointed out that I am not behind on payments the

man on the phone was very confused & put me on hold. I warned him that I

already had a patient in the waiting room & asked for a supervisor 's phone

number so I could call back later to attempt to resolve this issue in a timely

manner. He refused to give me a number to call back ... This constant &

unnecessary harassment is causing me unnecessary stress & causing my XXXX

to worsen. Please help me resolve this issue.

I went to XXXX at XXXX University and I applied with a private loan to XXXX for

XXXX to pay for school expenses. This was in XXXX I have never once received

any documents from XXXX or any other company stating that my loans were being

sold to anyone else. I graduated from XXXX University in XXXX, and started

XXXX XXXX in XXXX in all this time I still had not heard anything I 'm thinking that

my loans are with XXXX XXXX and XXXX only. So in XXXX I was served with

some papers at my Mom 's old house that I had n't stayed at in years. So I ended

up getting a court date in XXXX XXXX with a Law firm by the name of XXXX I

have never heard of them. Stated that they were representing XXXX XXXX XXXX

XXXX XXXX I still have no clue who these people are. So I went to court in XXXX

Ga and I explained I wanted to see paperwork because at the time I had no clue

who was the lender and the judge told them to provide me with proper

documentation. They never did I filed chapter XXXX bankrupt in XXXX of XXXX

and I 'm full aware that student loans can not be discharged in BK and that 's not

what I wanted. So in XXXX of XXXX my mother was XXXX and I had not worked

from XXXX XXXX XXXX of XXXX with no pay. I get my third paycheck of the year

and saw a Writ of Garnishment on it I was so confused. So I filed a adverse with

the courts and had to go to court in XXXX XXXX Ga today and the attorney office
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that was represented was the same which is XXXX which again they did n't seem

to care and which I understand. The attorney that showed up today showed me

which loan it was for which was XXXX in the amount of {$5000.00} which now they

are claiming I 'm owing almost {$10000.00}. I just checked my paycheck voucher

and they have taken XXXX so far from these pass few pay checks my last pay

check on the XXXX was for {$570.00} I can no longer live like this I 'm going to be

homeless soon and these people do not care. I told the attorney I will pay them

{$200.00} a month but almost {$600.00} is ridiculous so what do I tell XXXX-My

car company-insurance-rent and other utility companies? XXXX XXXX do not pay

me nothing but {$29000.00} a year I 'm barely making it. So I 'm filing an complaint

against XXXX XXXX XXXX XXXX XXXX XXXX XXXX- If I 'm evicted what do I

suppose to do nothing live on the streets of XXXX. This is suppose to be America

education is preached and taught, but when we have to go through things like this

you lose all hope as a citizen who pay their taxes.

I have attended XXXX XXXX XXXX since 2009 in XXXX Michigan ( XXXX XXXX

Big XXXX XXXX, XXXX, MI XXXX ( XXXX ) XXXX ), took a break and due to the

opportunity scholarship that they promote decided to go back and finish my XXXX

Degree. I was informed that I qualified to attend two years free tuition with no

payments having to be made. Not even a full XXXX semesters in, I am getting e-

mails and calls that I owe {$600.00} plus tuition for each semester. I informed

XXXX XXXX that I was set up by a fin-aid representative by the name of XXXX

that I would be attending free for two years due to me being a former " student ''

and qualifying for the scholarship. She informed me that it was only for XXXX

semester and that I now owe {$600.00} plus for a prior semester of which I was

supplied with the " scholarship. '' I informed XXXX XXXX that if I knew that I would

end up having to pay the upward amount of {$600.00} per semester I would not

have attended XXXX XXXX. I feel that I was lied to and manipulated into receiving
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said scholarship. I am now receiving bills for having to pay unsubsidized and

subsidized loans around the mark of {$18000.00} and {$16000.00} respectively. I

would like my information to be added to the lawsuit because they are predatory

and falsify information to benefit the schools profit.

I currently have {$38000.00} in private student loans. With the interest rate and

payment plan that I am on ( 240 months or 20 years ), I will end up paying to the

loan companies about {$78000.00}. Which is more than double my actual loan

rate. I was not informed of this when I took out the loans and I am struggling to

make ends meet and working XXXX jobs, but I am still scraping by to make ends

meet on top of paying my other bills.

I recently called Navient, my private loan lender. I told them that at this time I make

about {$300.00} less than what I need to make to cover all my other living

expenses. I told them I have proof if need be. The woman I spoke to added all my

current bills, added them up and told me the best she could do is {$200.00} a

month. If I pay this I will have to sacrifice something I actually need, like gas

money, my phone or food. I have no family to help me and I do n't live some

extravagant lifestyle. I told her I could pay her {$100.00} now because I just got my

taxes back and I could try to do so every month until my circumstances got better.

I have been looking for both part time evening work and other substantial gainful

employment since I graduated in XX/XX/2014, but I have had no offers. I have

proof of how many applications I have sent as well. She told me that it would n't

matter and that my account would still go delinquent and eventually get " charged

off ''. I am trying, I ca n't do much more than what I am to get better money to pay

these bills. I want to pay something but it does n't seem to matter and I 'd basically

be wasting my money anyway. What should I do?

In 2007 I enrolled at the XXXX XXXX XXXX California XXXX XXXX XXXX hoping

to obtain a XXXX Degree. I spoke with the financial directors and determined that I
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would need XXXX Federal Loans and I also chose to apply for a Tuition Answer

Loan totaling XXXX. I spent XXXX semesters at the facility before determining that

this was not the career path I had chosen. I had already cashed the XXXX XXXX

XXXX and was using it. I did not return that money, however I un-enrolled from the

school immediately. Approximately XXXX year later I began receiving debt

collection letters from XXXX additional private loans that I gad not signed for.

These loans totaled XXXX. I contacted the school who stated that the loans had

gone to collections and were no longer the responsibility of XXXX XXXX. I began

contacting the debt collectors and was informed that in XXXX of 2007 I apparently

went to a XXXX XXXX to cash these checks. I asked for the signature paperwork,

they said they would send it to me, I stopped receiving phone calls. XXXX moth

after I contacted the " phone number '' I had been given by the school to find it had

been disconnected. It has now been several years and every time I get a letter I

call demanding the written signature that allowed for these checks to be cashed in

my name. I have refused to make any payments to XXXX XXXX or XXXX until this

documentation has been provided. I am now planning on filing a small claim in

court to have these false loans dismissed.

I was a current student at XXXX college. The financial aid represntive called me

out of class to tell me I did n't have enough funding from grants and student loans

to cover my books and said she did n't know how else I was gon na pay for them

or continue classes without them or a payment for them. She continued by saying I

need to take out a Genesis student loan that would also be payed directly to the

school. She filled out an application on line for me. She called them and worked

out the details and had me sign up for loan. She said since I was n't working at the

time that this would be the best way for me to get my books. I have been paying

back my loan. The school has been shut down and now that loan has paid for

books and classes I did n't get to finish. The school has shut down and I am still
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left with the payments on the money the school received for a degree I never got

to complete.

Back in XXXX, I co-signed a non-federal private student loan for my ex-boyfriend

with Loan to XXXX XXXX XXXX XXXX XXXX XXXX. Loan amount at the time was

{$13000.00}. I have not spoken to him since XXXX and apparently he stopped

making payments late last year. The XXXX I heard about this was around XXXX

XXXX, XXXX when I received a letter from an attorney 's office in an attempt to

collect the debt. Principal due in that letter was {$9700.00} plus interest and

attorneys fees.

Once I got that letter, I contacted them via email on XXXX XXXX and asked them

to send me the loan paperwork. They did comply with that on XXXX XXXX and the

letter they sent stated if you have an offer of settlement or would like to discuss a

payment plan, to contact their office.

On XXXX XXXX, I called the attorney 's office and I spoke to XXXX XXXX, I

believe a paralegal at the firm, and made an offer of {$1500.00}, assuming they

would be willing to negotiate.

On XXXX XXXX, I left a voice message with XXXX XXXX at the attorney 's office

for a status of the offer.

On XXXX XXXX, I sent an email to the law firm asking for a status of the offer.

On XXXX XXXX, XXXX called back and said her client would offer {$9600.00} to

resolve it. They based their reasoning on the fact that there are XXXX defendants

they could go after. I firmly believe my ex moved out of the country and told them
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that. XXXX told me to submit a hardship letter and to make another offer of

settlement. I did that on the same day and offered {$2500.00} and in the letter

requested a payment history.

On XXXX XXXX, I left a voice message with XXXX regarding the status of the

hardship letter.

On XXXX XXXX, XXXX called back and said client would offer {$9600.00}. I then

offered to pay monthly payments. I said I could maybe afford $ XXXX- {$100.00} a

month and XXXX asked if I wanted to offer {$75.00} a month and I said yes.

On XXXX XXXX, they came back and rejected my offer and offered {$170.00} a

month. Unfortunately, I got verbally upset. I truly do n't believe I can add a

{$170.00} a month payment to my monthly bills. I told XXXX I would pay what is

due to date and then continue to make monthly payments, whatever the monthly

payments were. She said I needed to make a monetary offer of what I would put

down and what monthly payments would be. I told her I do n't have that

information. I requested a payment history in my hardship letter and again to her

on the phone. I told her I could n't make a monetary offer until I knew what

payments had n't been made to date. She said she would get that together and

get back to me on Monday, XXXX XXXX. At some point in the conversation, I

apologized for raising my voice earlier in the conversation.

I have not heard a thing since then.

On XXXX XXXX, I emailed a letter to XXXX at the attorney 's office and copying

Loan to Learn, requesting they rehabilitate the loan and provide payment history.
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On XXXX XXXX, I left a vm for XXXX to call me for a status update.

On XXXX XXXX, I requested loan information via email again through XXXX at the

attorney 's office, copying Loan to Learn.

In the meantime, my credit score which was XXXX in the upper XXXX has

plummeted. I 'm afraid to look at what it is now. Last time I checked in early XXXX,

it was down to XXXX. I have had excellent credit until this and they keep reporting

this debt during these " negotiations '' even though I have been trying to work to

get this resolved since XXXX.

I do n't know what my rights are but I want to get this resolved as soon as

possible. I am willing to make a lump sum payment to get it resolved but I ca n't

afford anywhere close to {$9600.00}.

I went to the University XXXX XXXX and have student loans through Discover. I

have recently contacted them to get a lower monthly payment since they want

more money than I pay in rent. The told me I could split my payment which is not

helpful. Then the executive at Discover told me to contact a lady that specializes in

repayment and I have yet to get a phone call back, not to mention the fact that I

get XXXX phone calls a day harassing me for money.

Enclosed is all the information in reference to my private student loan. I have

contacted them multiple times in reference to defeerment or lowering my

payments. As per the student loan company they can not do that. I have explained

that I have financial hardship and I can not pay what I am paying and can not

further my future as I cant even get a place on my own and still struggle to pay.

The XXXX website ( XXXX ) is non-responsive, and that is where I make my
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student loan payments. For several months I have attempted to make student

loans and have been assessed late fees because the loan payments have been

made after a deadline. This is not fair, because I have attempted several times to

make my payments online but their website is not responsive.

I was an XXXX XXXX grad of XXXX XXXX, Michigan and recently was informed of

the CFPB 40 % reduction deal for students with Genesis loans. I was told the

reductions would be automatically applied to my accounts. After a few months with

no reduction, I called Genesis and was told that the government decided which

loans were to receive the reduction and apparently my loan was not XXXX of

them. Is this the case?

As a co-signor, I am authorized on my son 's account. We had XXXX Private

Student Loans with XXXX XXXX. XXXX loans were combined as a Group on

XXXX invoice and we always sent XXXX payment that was pro-rated between the

loans. But after the loans were transferred to Navient, NO PAYMENT made in

2015 has ever been posted properly.

I called Navient in XXXX and again in XXXX to ask that the account be fixed, but

nothing ever happened. So in XXXX 2015, I wrote a letter with very detailed Excel

spreadsheet attached showing how payments Were vs.Should Have Been

applied.

Instead of correcting the mess, Navient replied that our accounts are in XXXX

Standing and that if we suspect that payments have n't been applied appropriately,

then please contact them!!!! It 's insanity.

I went to XXXX universities with the promise that I would get a job that would

enable me to make good on my investment in student loans. XXXX My family took

good care of me and wanted me to be successful, and I strove for that -- especially
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in the wake of my parents ' divorce. I was high school XXXX, ran XXXX, XXXX in

school XXXX, etc. I had XXXX and XXXX GPAs at my universities, respectively. I

am a good person, and I pay my bills on time. I currently have a full-time non-profit

job. However, my credit score -- which is terrible on account of delinquent student

loans -- is holding me back from obtaining everything my peers have obtained by

this age, my parents obtained, and the generation before them obtained. It is

made more tragic by the fact that at XXXX, when I was out of college and XXXX,

that I began to have a breakdown. I was attempting XXXX I was facing. During this

time, student loan companies began asking me for amounts of money that even

with a full-time job I could not afford to pay. I ended up having to take extended

XXXX leave and eventually resign my XXXX position. I was unemployed for a

while, and could not keep up with any of my student loan bills. Years went by. I

picked myself up, got work, sought ways to make myself better XXXX, and to

become a productive member of society. I did all these things. Yet the companies

that now own my student loan debt are holding me back from everything I spent

the last 20 years of my life working for. Any amount of money I could even send

them will not pay them off. It is hopeless, and it is wrong. I was a victim of my

circumstances, I still suffer from bouts of XXXX, and I have XXXX documentation

to prove it. I am asking for understanding and empathy. I am asking to be judged

as the whole person, and not by sad events that happened when I was still

practically a teenager. I am asking for all delinquent records to be expunged from

my record. Permanently. I want this to then be communicated to all the major

credit bureaus so that my score can increase. I want to be able to contribute to the

XXXX economy by doing things like buying a home, buying a new car, etc. It is my

right as an XXXX to enjoy the fruits of my labor. I worked hard as a teenager in

school, then as an adult at every job I 've had. It is immoral to judge my ability as a

consumer based on a downward spiral of events that happened XXXX. I am a
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I went to XXXX universities with the promise that I would get a job that would

enable me to make good on my investment in student loans. My whole life I have

also struggled with XXXX. My family took good care of me and wanted me to be

successful, and I strove for that -- especially in the wake of my parents ' divorce. I

was high school XXXX, XXXX, XXXX, etc. I had XXXX and XXXX GPAs at my

universities, respectively. I am a good person, and I pay my bills on time. I

currently have a full-time non-profit job. However, my credit score -- which is

terrible on account of delinquent student loans -- is holding me back from obtaining

everything my peers have obtained by this age, my parents obtained, and the

generation before them obtained. It is made more tragic by the fact that at XXXX,

when I was out of college and XXXX at a XXXX in XXXX, that I began to have a

XXXX. I was XXXX, XXXX, XXXX, XXXX I was facing. During this time, student

loan companies began asking me for amounts of money that even with a full-time

job I could not afford to pay. I ended up having to take extended medical leave and

eventually resign my XXXX position. I was unemployed for a while, and could not

keep up with any of my student loan bills. Years went by. I picked myself up, got

work, sought ways to make myself better XXXX, and to become a productive

member of society. I did all these things. Yet the companies that now own my

student loan debt are holding me back from everything I spent the last 20 years of

my life working for. Any amount of money I could even send them will not pay

them off. It is hopeless, and it is wrong. I was a victim of my circumstances, I still

suffer from bouts of XXXX, and I have medical documentation to prove it. I am

asking for understanding and empathy. I am asking to be judged as the whole

person, and not by sad events that happened when I was still practically a

teenager. I am asking for all delinquent records to be expunged from my record.

Permanently. I want this to then be communicated to all the major credit bureaus

so that my score can increase. I want to be able to contribute to the American
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economy by doing things like buying a home, buying a new car, etc. It is my right

as an American to enjoy the fruits of my labor. I worked hard as a teenager in

school, then as an adult at every job I 've had. It is immoral to judge my ability as a

consumer based on a downward spiral of events that happened as a result of a

XXXX. I am a good person. I have people who can attest to it. I 've never

committed a crime, I 'm not mean to people, I donate to charity regularly. I never

asked to be rich. I never asked to make XXXX figures a year, but it seems that 's

the only way I would ever be able to pay back this debt. But the economy in this

country does n't work that way, and people who struggle just to get out of bed in

the morning like me ca n't even begin to process the insurmountable delinquent

student loan debt I have. I suffered a XXXX in my XXXX, and it is a direct cause of

me being delinquent on my loans in the first place. I am attaching a doctor 's report

to prove this. Thank you for your time and consideration, and God bless.

I have a student loan that was taken over by XXXX. With XXXX we agreed upon a

12 month hardship agreement that I would only pay XXXX monthly. My loan was

taken over by Navient, who will not honor this agreement. According to XXXX

Navient is supposed to honor any agreements previously made with XXXX and

their clients. Navient is claiming that they do not have the appropriate information

to honor my previous agreement, however XXXX that they have sent all of the

information over. Navient is threatening to take legal action if I do not make

settlement. Based on my current income, I am not able to make the large

settlement payment that Navient is offering, and they will not lower the settlement

option.

Although I am behind on payments for my load, I have been trying to contact

Navient/XXXX XXXX to make arrangements. My School that the loan is for is

XXXX University in XXXX, NJ. Navient is calling my family members ( uncles,

aunts, cousins, siblings, even non blood related ) relentlessly. My mother who is
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my co signer has XXXX and is on XXXX XXXX. She is also being harassed. I have

tried contacting them and am told that my account rep is not in and I have to call

back. I have also faxed over forms to try and get my payments reduced. The calls

to my family members need to stop.

I consigned multiple loans with XXXX XXXX for my daughter starting in 2009. She

has finally been XXXX and she works part time for minimum wage and is unable to

find a full time job so I 'm paying. Navient is horrible to deal with. I get multiple bills

every month and I do n't know at this point how much is owed for what loan. When

it was will XXXX XXXX it was simpler my XXXX loan of XXXX was almost paid up

but now Navient takes your money and applies it as they will even though debt

companies say you should pay off asap. They have taken that choice from me.

Furthermore I was paying some of the loans before they were due while my

daughter was in school and all of that acceleration seems to be wiped out. I have

asked them to mail me an accounting of all the loans over and over again but they

route me to a website which is difficult for me. I feel as if I am being exploited for

them to make as much money from me as possible instead of allowing me to pay

off the smaller earlier loans earlier.

Genesis loan servicing no longer has any correct contact information i can not call

them in contact of my loan

I am a recent graduate of the University XXXX XXXX XXXX XXXX XXXX in XXXX

XXXX, FL. I applied for a Sallie Mae XXXX study loan in XXXX. I was approved

with a cosigner. After approval, Sallie Mae needed my cosigner to electronically

sign the note. My cosigner was unable to electronically sign due to an ongoing

error with Sallie Mae 's website. We requested a paper copy of the paperwork be

sent. Sallie Mae sent my cosigner documents which he signed and sent back. I

was then informed by Sallie Mae that the paperwork they had sent was the wrong

paperwork, and that they would need to send the proper forms. Despite informing
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me that the forms would be put in the mail multiple times since XXXX, nothing ever

arrived to my cosigner. I call Sallie Mae on a daily basis and am shuffled around

and transferred to multiple people, who seem unable to send out a simple form. It

is now two months later and I am still waiting to obtain the funds from my loan. I

am repeatedly promised that the problem is being handled, but no one has

resolved this simple issue.

My student loans have been sold/transferred to different servicers several times.

The student loan servicing industry is broken - each time the loans are sold, data

and information is lost. My current servicers can not even provide me with

complete and adequate data to confirm payment history, principal amount, interest

rate, incentives. ( XXXX of my prior student loan servicers are now out of business

due to fraud and other violations that forced them out of business - and they can

not be contacted or left any records either ).

I took out a private loan in 2005 for what I thought was a reasonable interest rate

of 7.68 % standard variable not fully understanding how it compounded at the

time. The original amount was 15,000 and the outstanding balance as of today is

XXXX. Over the time span of 8 years I have made over 12,000 dollars in payments

and the balance has done nothing but gone up. I could pay off a home mortgage

quicker than this. The school at the time was XXXX University XXXX however I

took the loan out through a XXXX bank private student loan who has since then

sold the loan off numerous times.

I attended XXXX University in XXXX NJ. I have tried to make payments. Over the

past few years I have requested to lower my payment and was told I had no

options and they could not help. If I knew that my payments would be so much I

would never have taken them out. The financial stress is effecting all parts of my

life. I am willing to make a payment but to expect someone just starting a career to

payout {$600.00} a month and live on their own is not realistic. I have asked
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several times for different payment options for years and until I stopped paying the

loan an option popped up but it will help for a few months by cutting the payment

and then the monthly payment will increase higher than before! I do not feel as

though students are being properly informed on what loans of this nature will cost

us in the long run.

XXXX from the University of XXXX in XX/XX/XXXX. In XX/XX/XXXX I was

diagnosed with a XXXX. Working as a regional airline pilot during time of medical

leave we are not paid. During this time I was unable to pay my extremely high

student loan payment of {$1000.00} a month. After contacting the lender they

offered no assistance with lowering or modifying the payment to become

affordable while on medical leave. With this the loan went into a state of past due

and has damaged my credit to the point where I can not get approved for other

consolidation loans to fix this issue. Wellsfargo also stated that I can not receive a

loan modification because my co signer and myself still meet the requirements for

a loan with them. However we were recently denied a request for a new

consolidation loan with them. Making less than {$20000.00} a year a minimum

payment of {$1000.00} should be restricted.

My son borrowed money for his college tuition and I was the co-signer. It was our

understanding that I could be released as a co-borrower after a XXXX years on

time payments and my sons credit worthiness. After he graduated he accepted the

loan company 's offer to postpone the payments for a few months so that he could

get employed. He accepted, but by doing so, I found out that due to that, I will

NEVER be released from the loan as a co-borrower. I feel that this is deceptive

lending practices, evil, mean spirited and just plain wrong. His credit rating is

great. He has never missed XXXX payment nor been late for several years but

still, I am like a fish on a hook. Stuck! One of the " selling '' features of this

particular lender was the agreement that I could be released from the loan. They
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should be ashamed,

After 5 years of on-time payments, my request for co-signer release stating " you

are not making the required consecutive on-time principal and interest payments

based upon our required standard for credit review criteria. " Navient needs to

release my grandmother of XXXX years from this account. She is paying for XXXX

care and needs to have this loan released. In the meantime, I am checking with

banks to have it refinance. I do not believe that Navient is a reputable company.

I have a XXXX ( XXXX ) loan with ( University XXXX, XXXX, XXXX ) outstanding

with XXXX late payments from last year. ECSI told me to fill out a economic

hardship application so there is proof of my XXXX last year during those XXXX

late payments and they would clear those late payments reported with credit

bureau. They accepted my application but the credit bureau is still reporting the

XXXX late payments. I need those late payments cleared from my name please. I

pay XXXX the amount due on this same loan every month now that my business is

reporting income. I would appreciate a little help, especially from all the hard work I

put in for a XXXX and the effort it takes to start a business from scratch.

When I started out going to school, I was forced to get a private school loan from

Genesis Lending, XXXX. XXXX XXXX, OR XXXX, I started in XX/XX/XXXX and

was paying Genesis Lending from the time I started, and XXXX University and

XXXX have a Law suite right now with over charging me and other students like

me, I put my trust in them and now I am forced to pay higher school loans, I think

this part of my school loan should be FORGIVEN, I have called Genesis Lending

today XX/XX/XXXX and they basically told me to just keep my account current, so

please help me and forgive this loan. Genesis Lending phone number XXXX.

Thank you for your understanding. I was only trying to better myself and get a

good job and XXXX XXXX XXXX University took advantage of my and others as

well, I am so upset that this could happen, so please understand I am not made
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well, I am so upset that this could happen, so please understand I am not made

out of money!!!

I went to XXXX XXXX between XXXX and XXXX and, in addition to federal loans, I

took out XXXX Sallie Mae Smart Loans through Sallie Mae, which was advertised

to me by XXXX XXXX in my XXXX as a good student loan provider.

Between XXXX and XXXX I took out XXXX loans with the company. I have been

out of school for 6 months and I pay them every month on or a few days before the

day that they are due.

We had a problem in XXXX with XXXX loan amount not going through. We were

not notified until a letter came in the mail in XXXX saying I had a loan that was

over 15 days past due. When I called the company and checked my loan

statement, it showed that there had been a Payment Reversal on XXXX of my

XXXX loans and a late fee had been charged to me. I called the Customer Service

number. A Sallie Mae representative told me that the payment had been applied to

the previous month by mistake ( despite that I had paid XXXX on time ). I asked

them to remove the late fee that had been charged to me and she said that would

not be a problem.

Then on XXXX/XXXX/XXXX, I received an email from Sallie Mae saying only that

my account required " Immediate Attention. '' I called the customer service line and

logged into my account. The payment I made in XXXX had reversed, just like the

XXXX in XXXX, and another late fee had been charged to me. My minimum

payment for the loan had hiked up to {$75.00} to compensate for the months I had

" missed '' and the reversed payments would now affect my father 's ( my co-

signers ) credit score.

I payed that loan and my other XXXX loans right then and there. The

representative for that phone call said that the payments had reversed because

the company had lost or could not find the account number. This did n't make
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sense. I pay with the same bank account for each loan and the other XXXX loans

were fine. All the numbers registered to my account checked out on the computer.

To make sure everything checked out, I logged into my Sallie Mae and my bank

account on XXXX/XXXX/XXXX. My Sallie Mae account said that my loans had all

been paid on time - including the loan that had reversed my payment XXXX. I

checked my bank account statement. the account showed that XXXX loan

payments had been charged to my account on XXXX/XXXX/XXXX but the XXXX

loan had not yet been charged to me. I called the customer service line again. A

different representative said that while he could not ( for some reason ) transfer

me to my account manager, it looked like my account was up to date on payments

and that my father 's credit score would not be affected since I had taken care of

the problem before the XXXX day of delinquency.

The problem of course is that my payment has reversed two months in a row with

no adequate explanation or fix, meaning that the XXXX payment is now over 30

days delinquent. He said that while my bank account had not yet been charged,

Sallie Mae had accepted all of my loan payments and that I should check back in a

week.

I went back and checked my previous Sallie Mae payments for that loan and found

that through XXXX XXXX, my payments had been going well. Then in XXXX

XXXX my payment reversed ( I was never notified or charged a late fee for that

XXXX. I did not even know until I went back and checked the transaction history ).

That is XXXX payments that have reversed with no explanation and little help.

What is more frustrating is that I am not notified of the problem in enough time to

take care of it. I am fully capable of paying on time, but not being able to is causing

me unnecessary stress and future credit problems.

I attended XXXX which is located in XXXX, i was told i would find a job easily after

graduation but the reality is that career representatives will push job leads
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requiring 4 to 6 years experience so i would wonder why??? The curriculum was

out of order. Some classmates were denied education due to late payments. So

now i have a minimum wage job to get me by in life while i have to pay student

loans for an education that im not using.

I am dealing with Navient for XXXX private student loans. My sister paid

{$11000.00} towards my loans to have her name remove as a cosigner. These

loans went through XXXX collections agency and XXXX of them had no

knowledge about the {$11000.00} payment. I started checking my account online

and notice that navient did n't post the {$11000.00} to my account. I called them

numerous of time and printed out documents from the online account. Then one

day I decided to go on my online account and there goes the {$11000.00} payment

but the balance remanded the same. First they told me that the online account

does n't update because my account is with an collection agency and the

information was n't correct. I asked them to send me information on my account

and they only sent me information of my payment with the same balance as the

online account. My thing is if the online account does n't update then why is the

statement the same as the online account and why is my recent payment updated

on there. I tried to get more documents on my loans and they refuse to send it me

stating they was n't able to send me any documents. They keep sending me the

same statement every time when I ask for something more detail. I try to contact

the attorney that the judgements are with, but I get no answers and they never

return my calls. They also had no knowledge of the {$11000.00}. I been going

through this for three months trying to find the right balance because I calculated

everything possible way to come up with the correct balance and it not coming

close to anything they have and they refuse to send me documents and is giving a

the run around.

I have defaulted on a student loan from national collegiate trust which was being
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paid via XXXX XXXX XXXX XXXX XXXX XXXX refuses to provide me with the

contact information for XXXX XXXX XXXX and sent the defaulted loan to SIMM

ASSOCIATES. SIMM ASSOCIATES continues to harass me about the defaulted

loan demanding I pay the full $ 41K immediately and I have no means. I have

requested, via certified mail that the debt be validated and I receive information on

the original creditor of the school loan and SIMM ASSOCIATES has failed to do so

but continues to call. All I am doing is trying to validate the debt as what SIMM

ASSOCIATES is trying to collect on is not what I have in my own personal records.

I would also like to settle and work with my original creditor on this issue. SIMM

ASSOCIATES continues to use harassing practices while calling me at work, fails

to send proper documentation, or says they have sent the proper documentation

and I have yet to receive any information.

I attended a similar private school like XXXX, called XXXX College ( in XXXX ). I

attended XXXX College after being brain washed and convinced by all the

commercials in the early morning shows, such as " XXXX XXXX '' and " XXXX

XXXX. '' I was young and naive. After the tour, and all the successful stories told

by the sales person ( lies of course ), I soon applied. A XXXX realized that the

school was not accredited by the state and my credits could not be transfer to

other colleges. I should 've got the hint when the whole night class would meet and

gather in the conference room every few months and speak about transferring to

XXXX XXXX or XXXX. Which of course the dean ( principal ) of the school would

answer with a " that is a work in process. '' This whole time I was mislead by the

sales people, teachers, and financial aid personnel, thinking I would a get XXXX in

" XXXX XXXX '' in XXXX YEARS! Later to find out it was NOT TRUE. That

certificate/diploma would not be recognized by employers because it was not

approved by the state as an official XXXX.

XXXX months, {$20000.00} ( school fees ) + {$12000.00} ( interest XXXX ) dollar
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in private loans, and debt later, I realized this school was a scam and quit

attending XXXX College.

XXXX, XXXX XXXX, now with Navient should not associate themselves with

corporate companies that take advantage of low income students.

I used XXXX XXXX to help finance my XXXX 3years through college. Thankfully I

graduated, with the help of grants and Federal loans, but I would NEVER use

XXXX XXXX again. Nor would I allow any of my family to. The CUSTOMER

SERVICE is the absolute WORST. Several times have I called and was spoken to

in a disrespectful or condescending, inferior way. I was once told " well you did n't

have to choose to get a student loan through us '' when I had called asking was

there any type of way for me to qualify for any loan forgiveness, or debt

management programs since I am trying my hardest to make payments and pay

down as best possible all by myself as a single mother. Aside from their poor

attitudes in customer service their interest rates are too high, they do n't have good

forbearance or debt management programs, and the repayments are ridiculous. I

wish I never dealt with XXXX XXXX.

Abusive harassment over the phone.

Online access to account wo n't work after reset.

I have recently paid {$940.00} to Navient to keep my account out of collections.

They told me I would be entered into a program with a lower monthly payment, but

they are now telling me I need to pay an additional {$4000.00}. They will not

refund any of the money that I 've paid in the last month and a half.

I was give a XXXX month reduced payment plan by Navient representative of

direct payment from my checking account. XXXX XXXX payments where

deducted from my account when I called Navient rep to inquire why XXXX

payment was not deducted I was told the original rep had made a mistake and that

I needed to start making full payments I asked why I was not notified and only to
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be told they where sorry. I feel that because they agreed to reduced payments and

deducted XXXX months of payments that not honoring the remaining XXXX

months is a breach of contract and would like to know if legal action can be a

course of action?

I took out a student loan for my son, XXXX XXXX, back in 2003 for his college

education. Since then, we have done our best to keep up with the payments and

only owe about {$500.00} total to XXXX. However, if I am a DAY late they begin

calling me XXXX times a day, contacting my job, borderline harassment. I 'm

currently in my mid XXXX 's and can not endure the stress of this. I 'm not ever

more than 15 days late and I 've considered getting an attorney involved because

there has to be some laws being broken. This is n't an effective means of going

after debt. My son worked for a collection agency and he stated they are violating

at least a dozen laws by the way they 've contacted me ( which I 've kept track of ).

I 'm pretty sure I 'm not the only XXXX suffering from this ridiculousness and when

I called and tried to resolve with XXXX they were n't completely truthful with me. I

need help fixing this and also I need to make sure this does n't happen ever again.

I went to XXXX in XXXX with hopes of starting a brighter future and while I was

finally able to land a job in the XXXX they almost laughed during my interview

when I told them I went to XXXX. My personal experience and own certifications

landed me a job not the " education '' received at XXXX. What 's worse even

though I was told I could later continue my education at another University I later

found out that these credits were non-transferable! So everything they promised

and told me and everything they " did n't '' tell me has hurt me and not helps. Also,

thanks to Peaks private loans I started with a balance of {$21000.00} in private

loans ( not to mention federal ) I have paid well over {$8000.00} and somehow still

owe {$20000.00}. I feel ripped off and now feel like prisoner to debt.

My private XXXX loan was sold for pennies on the dollar to a predatory collection
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First Associates Loan Servicing LLC FL 328XX Web

Capital Management Services, LP VA 222XX Web
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agency named Capital Management Services operating out of XXXX, NY. My

mom co-signed this loan, which has a balance of XXXX back in XXXX or XXXX.

My mom received a call on XXXX XXXX XXXX, XXXX asking for personal

information and money. She called me and I called this predatory agency back on

the same day around XXXX XXXX.

The woman I spoke with was very intimidating ( I 'm sure they are trained in

bullying consumers XXXX. I was told I had XXXX options to pay this loan or they

would go after my XXXX year old mother and did I want that to happen? By the

way, I was never told what the XXXX payment option was.

To make matters worse, I am having financial difficulties, which I explained to the

bully on the phone. I said I could make a {$25.00} payment on XXXX XXXX to

prove I was interested in settling this debt. The remaining payments had to be

approved by a manager and I was put on hold. I doubt there was any manager

approving anything because I never spoke to the supposed manager.

REMEMBER-they bought this loan for PENNIES on the dollar, they are a FOR

PROFIT collection agency. The girl came back on and said her 'manager '

approved XXXX payments of {$400.00} to settle the debt. I ca n't afford that. I said

I could n't afford that much. Again, my MOTHER was brought into the conversation

and how she could pay half and WE could call her and explain that this needed to

be paid. Scare tactics and bullying AGAIN. So, I agreed to the arrangement and I

ca n't afford it.

I thought about this arrangement for days and called back on XXXX XXXX XXXX,

XXXX to speak with someone who may understand my situation. I thought I could

get through to someone who could work with me. I was wrong.
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The XXXX man I spoke with listened and was cordial. He had to transfer me to

someone else. I got transferred to another male. I explained my situation and he

listened. He then proceeded to bring up my mother. How she should help because

she co-signed and how I needed to get money from her. He asked what I made a

year and I said about XXXX and after taxes and insurance it was around $ XXXX

every XXXX weeks, not a lot for XXXX VA area. He did n't believe me. I offered to

send pay stubs. He said it did n't matter. Again, they bought this loan for pennies

on the dollar. He offered a XXXX arrangement of almost {$300.00} a month for

XXXX months, no settlement if I lower payments. He bullied me again.

I want you to be aware of their predatory practices and that they use scare tactics

to make a profit off of your debt. I would be happy to pay monthly if the payments

are reasonable.

I have both Federal and private loans ; fortunately, the income-based repayment

for the federal loans requires a reasonable payment ( XXXX-time ever I am

grateful for a XXXX ), but the private loan will not consider the fact that with its

MASSIVE payment requirement, over half of my monthly salary goes towards

student loans. It is crippling and because of the amount of loans in the XXXX

place, they will not approve me for a consolidation or refinancing in order to lower

the payment. They have absolutely no options for people who are being suffocated

by student loans, and let 's face it, the education industry is n't exactly going to

yield XXXX.

I cosigned a loan for my daughter who lives XXXX. Citibank was not sending

statements or correspondence regarding this loan. When my daughter called to

make a work out because she does not make enough money they denied her

request. We made numerous attempts to work with them for a better payment plan

with their suggestion. They would have us submit everything then say she was not

eligible. We spoke to them in XXXX of 2015 and said we would pay as much as
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we could each month and hope to consolidate the loans, they said we were NOT

in danger of default as money has been paid. Last month we received a letter from

a lawyer saying the loan was charged off. I am the cosigner and was never notified

or given a chance to bring it current for my daughter. I have contacted them via

phone and letter ( see attached ) they have been rude and unwilling to discuss this

with me, only stating that a letter was sent. They can not provide any information

as to how the letter was sent and why I was n't notified. They only informed us that

they do not negotiate with students that live XXXX. I am the cosigner living in the

US and they would not assist me but are damaging my credit. I cosigned in good

faith and the bank did not notify me of any issues with the loan.

I have sent letters to Citibank which all went unanswered, when I phoned to

inquire I was told there is nothing the bank is willing to do. I have a payment

history and have been making payments which I thought were in addition to

payments they were receiving which would have reduced the interest. Since

Citibank has failed to notify me as the cosigner they did not give me the option to

assume the loan as I committed to. I 'm very upset with the lack of response and

support. More than XXXX has been paid on this loan, it is not as if this loan was

ignored. I should have been notified.

The servicer of my private student loans is not applying my payments correctly

causing my loans to default

My private loan in collection they froze my account I do n't have a lot of money

they asking for If I did I would be homeless.

I am not making enough to pay my loan every month. They are unwilling to work

with me to lower the payment.

I went to XXXX College in XXXX, NC

XX/XX/XXXXUNIVERSITY ACCOUNTING SERVICES & XXXX XXXX XXXX

XXXX ....
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Sallie Mae NC 274XX Web

Transworld Systems Inc. CA 953XX Web Servicemember

Page 6102 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/03/2015 Closed with explanation Yes Yes

Consent provided 07/02/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes Yes

Consent provided 06/26/2015 Closed with explanation Yes No

Page 6103 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1397027

1441676

1442022

1433187

Page 6104 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/23/2015 Student loan Non-federal student loan

06/03/2015 Student loan Non-federal student loan

Page 6105 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Page 6106 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



THIS IS MY XXXX STATEMENT AND ALREADY IT HAS PAST DUE CHARGES

ON IT ...

THE AMOUNT I OWE WENT FROM {$900.00} TO {$910.00} with Interest of

{$4.00} plus Past Due Charge of {$3.00} ... .and this is my FIRST Billing ...!!!

DescriptionXXXX XXXX XXXX XXXX XX/XX/XXXX ; XX/XX/XXXXLoan DetailsID

XXXXXXXX ; XXXXDescription XXXX XX/XX/XXXX ; XXXXStatus GraceCurrent

Balance $ XXXXCurrent Principal $ XXXXCurrent Fees ( Interest Bearing ) $

XXXXCurrent Fees ( Non-Interest Bearing ) $ XXXXCurrent Interest $

XXXXCurrent Interest Rate 8.900000 % Amount Due $ XXXXDue Date

XX/XX/XXXXAmount Past Due $ XXXXCurrent Interval MonthlyAccurate As Of

XX/XX/XXXXTHIS IS FRAUDULENT AND PREDATORY BILLING ....!!

On XXXX XXXX, 2015, an attempt was made over the phone to enter into a 15

month interest rate reduction for XXXX private student loans provided by Navient.

The lender agreed to process the application for the reduction with the condition

that a payment be made in the immediate to bring the account current. The

borrower ( currently in financial hardship ) advised that a payment would /could be

me made upon acceptance into the program, due to limited fund availability. The

lender refused to process the application for the program until a payment was

made. Borrower is left without any alternatives and lender is unwilling to provide

assistance.

I have been enrolled back at XXXX XXXX University in the XX/XX/XXXX.

Recently, i have been harassed by Mohela for the last month. I have faxed in

paperwork providing them with everything they needed. And yet I am still getting

phone calls for payments. Furthermore, Mohela is now reporting to the credit

bureaus that I am late. At this point, XXXX needs to get their act together to avoid

me taking further action. I have been enrolled the entire time and my deferment

should be valid with my planned graduation date being the XX/XX/XXXX.
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I attended XXXX XXXX School in 2005. I was supposed to be released of all

financial obligations, but this small amount has remained for years. I do not believe

it is federal. They would bother me while I was at school elsewhere, and I would

just defer. Recently, I just exited bankruptcy, and all creditors were notified of this

and my new address ( and the stay ). Yet somehow they did not change the

address and I received no notices of delinquency, no emails, and no phone calls

about payment. Now, allegedly they have sent this thing to collections, but the

collections agency has no record of this existing. So I am stuck in limbo here. I do

n't want this to ruin my credit -- I do n't even owe this amount, and on top of it the

alleged collection agency has no record of this.

They have not given me proper notice or an opportunity to request a deferral or

forbearance.

HeyI would like to know who I can file a complaint with about American education

services, AES. I got a private student loan with XXXX in XX/XX/XXXX, they sold it

at the end of last year to a company I can not not locate any information on. I have

paid off XXXX loan and have been paying on another through them. I called last

month and asked if I could have a smaller payment since I had some extra things

come up. There rep said I was paid up until XX/XX/XXXX and I could just pay an

interest payment with no issue, so I did. Then I started getting emails and phone

calls about my delinquent account. I called and was told the XXXX person I spoke

with was completely incorrect and that they would put it on my credit in 60 days if

not caught up. I have been trying to get extra work and sell things to do that. They

could do nothing else to help me but would file a complain on my behalf. I got

another letter stating they were going to report it to my credit in 30 days if not paid.

I called because now a manager has lied to me as well as a rep. I was told today

that it was basically my fault for listening to their rep and that their is nothing they
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will do to help keep the delinquency off my credit. I would like to know what I can

do, that is so wrong and I wont get any extra money until after the 30 day mark. I

want them investigated too, maybe they are just as corrupt as XXXX student

loans. But they are out of PA not AR .... can you give me any assistance on who or

what I can do!!

Thanks

I am a parent of a current undergrade that is paying off a loan, for my child, from

XXXX/Navient. I have been paying " the interest '' on this loan for XXXX years

now! I find this very ridiculous. now the company has split in XXXX and my

account is listed under Navient. I want to know what is being done to stop

XXXX/navient of all their wrong-doing for these types of loans! Sometimes the

balance of the loan would go up instead of down! If you 're late, XXXX/Navient will

harrasse you constantly!!!

I have private law school loans through ACS. I enrolled in " Checkmate II '' in order

to gain a 0.25 % reduction in my interest and then pre-paid my loans so that the

next mandatory payment would be in 2017.

Recently ACS changed their system and announced that they would draw monthly

funds from my bank account for the pre-paid loans. I complained, as I had pre-paid

the loans and the pre-pay status was part of the reason I had done that. ACS

agreed to not draw funds for my pre-paid loans, but they also cancelled my

enrollment in Checkmate II ( functionally giving me a 0.25 % increase in interest ).

This was a change to their system and it was not disclosed when I pre-paid my

loans, and functions as a tax on me for doing the responsible thing and setting my

loans into pre-pay status.

I was told that after XXXX on time consecutive payments, my co-signer would be

released from my loan. I made the XXXX on time consecutive payments but my
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aunt was not removed as my co-signer. They told me that she could not be

removed because it was based on my credit at the time. I asked them to provide

me with a copy of the promissory note showing this information. They have not yet

provided me with a copy of the promissory note and that was approximately XXXX

years ago that it was requested. I need someone to help me because I am unable

to get anything done with this loan servicer. This is just XXXX of the many

problems I have ran into with them. I need help with many other things but thought

I would start with the most important. I need my aunt removed as my co-signer like

they stipulated in my promissory note.

i am currently unemployed and can not make payments on my private loans. I

have enrolled in the income based repayment plan for my federal loans and that is

{$0.00}. I have on numerous occasions tried to speak to them about some type of

repayment plans or deferment or something to if they could help me, eac time they

just tell me NO, the minimum payment they will accept a month would be

{$170.00}, unfortunately I dont have that. Then they ask if any amily or friends will

make my pyments for me. That is a joke. I just need some understanding help.

I currently can not pay my loan to Navient and told them via phone. Theywere

nasty and said I will pay them or else. I told them that calling meXXXX times a day

wo n't get them paid, as I am not working, and am in theprocess of losing my

house. They said they need to get paid and do n't care.

I was instructed by an attorney to send a cease and desist letter to them, which I

did. Today the calls began again. I was told by a Navientrepresentative that

collections laws and cease and desist letters don'tapply to them. They do n't care

what my situation is, and they will continueto call every day, all day, until I pay

them. I recognize I have a loan, but Iam unable to pay my utilities or mortgage,

and have to sell my home. Thereneeds to be some protections under the Fair Debt

Collections Practice Actthat applies to student loans. I 'm told I can not even
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refinance them, or haveany help, because of it being a private loan and my credit

score is nowfalling. There must be some protection available to consumers falling

prey toharassment. I asked why I did n't receive a response to my letter, and

theytold me it is in their system. I was read a statement that it does not apply tomy

case ( FDCPA ), but they have neither sent me a copy or agreed to sendone to

me. There are XXXX of people who have similar experienceswith Navient/XXXX

XXXX that I found online. It 's time to stop them frombullying tactics.

I have XXXX private student loans ( $ XXXX+ ) with Navient, formally XXXX XXXX

from when I attended XXXX XXXX Universities XXXX Program. Nearly a XXXX

ago I had to nearly default on the loan to get into a reduced rate program. While in

that program my rates where reduced to 1 % and after tabulating my income (

family of XXXX, wife XXXX ) and expenses they determined the best payment I

could get was {$310.00} a month with was 95 % of my discretionary income. To

contrast I have an equal amount in Federal Student loans and my Income based

repayment is {$31.00} a month! This program I am in has to be recalculated and I

spent an hour today speaking with representatives at Navient XXXX XXXX XXXX,

XXXX XXXX XXXX. And they told me that my interest rate would be increasing

and that the BEST payment they could offer me is {$380.00} which is 117 % of my

discretionary income!! My rent has gone up and my family of XXXX is living in a

XXXX bedroom house! This is no way to live! I need help here!!!

In XX/XX/XXXX, my US Department of Education Loan was sent to West Asset

Management. At that time I entered into a payment plan of {$55.00} a month taken

directly out of my bank account. Faithfully for the past XXXX months this

withdrawal has been taken out with a monthly reminder sent from West Asset

Management that I granted them permission to do so. On XX/XX/XXXX a XXXX

XXXX called XXXX XXXX at XXXX leaving a message stating that she was calling

to speak to him in reference of me. Also on XXXX XXXX XXXX called XXXX
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XXXX and stated to her for this call was that the reason XXXX was calling was

because I had XXXX XXXX listed as a contact person in my file. Both of these

phone calls were told as a lie and are harassing to these individuals. I have the

original paperwork that was sent over to West Asset Management and neither of

the people that are listed above is on my paperwork. West Asset Management

employee XXXX XXXX crossed the line when she lied to these individuals and did

not have permission to contact them. If West Asset Management was trying to get

in contact with me, they could have sent a letter just like they do every month to

state they will be making the withdrawal for payment. I can see if I missed a

payment and they needed to contact me regarding non payment, but I have my all

of my bank statement starting from XX/XX/XXXX to present that payments have

been made on time. West Asset Management should not be allowed to do this to

anyone. The debt is being paid on time and the harassing and lying should get

them maximum fine for crossing the line because I am following through with the

agreement we have in place, and they did not have my permission to contact

anyone.

I consolidated my student loans last year in XXXX with XXXX. I found out that

XXXX loan through XXXX XXXX was not consolidated because they refuse to

send XXXX the information about it. XXXX has continuously contacted them and

no response. On XXXX/XXXX/15 I found out that instead of being sent to XXXX it

was sent to collections. Now instead of the original amount, they have added

interest and fines to XXXX the amount. I believe this is a total scam!

My payment was approximately XXXX days past due. Navient called me XXXX

times on XXXX/XXXX/15 and another XXXX times on XXXX/XXXX/15, starting at

XXXX XXXX. The collectors were rude and sarcastic, and I requested no further

calls, but they kept calling. I also promised to pay in the next few days, and they

still kept calling.
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I have been paying this loan for XXXX years and my overall balance has not gone

down. They are not willing to work with me to help me make my payments lower.

All they could do was offer me a temp 3 % interest rate and randomly I was taken

out of the program. I was n't even told. Now my payments went from {$550.00} per

month to {$800.00} per month. I ca n't afford it and I am going to have to file

bankruptcy.

SunTrust Custom Choice advertises a graduation reward in the form of a 1 %

reduction in principal. In their own legal disclaimer, the terms I expect SunTrust to

adhere to are a : " 1 % principal reduction based on the net disbursed loan

amount. " A net disbursement total of {$46000.00} was provided for this degree, so

under their own disclaimer they are required to credit {$460.00} toward my

remaining loans as I have satisfied all obligations to be eligible for this reward.

Their loan servicer, XXXX, is claiming that because I paid XXXX of the XXXX

individual loans off already, that I am only eligible for a principal reduction on the

XXXX loans that still have balances on them. Nowhere is this stipulation in any

contracts or disclaimers I signed. The amount they are trying to short me totals

{$280.00}. They are essentially punishing me for being a responsible borrower. I

would like CFPB to enforce SunTrust 's contractual obligation and ensure that I

receive 100 % of what I am owed - {$460.00}.

I went to XXXX College in XXXX XXXX XXXX XXXX I attended for 2 and 1/2 year

and graduated with a XXXX Degree in XXXX XXXX. Upon graduation I struggled

with finding a job in the field with the economy in the state it was in ( XXXX ) and

the lack of education I received from the college. I learned in the XXXX world that

the education I obtained was sub-par at best and in most cases did n't meet XXXX

standards for an XXXX position. The lack of education was due to the college "

cycling out '' the program I was enrolled in so they pushed for all of us to graduate
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Navient Solutions, Inc. NY 117XX Web

SunTrust Banks, Inc. DC 200XX Web

Navient Solutions, Inc. IL 615XX Web
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earlier than predicted upon enrollment. Furthermore, they used teacher who were

not certified/qualified/educated enough to teach these core classes at a college

level. I decided to pursuit a XXXX Degree at XXXX in XXXX and was advised that

XXXX college was not regionally, nor nationally accredited. Therefore, my credits

earned and paid for were irrelevant and, I would have to start from scratch. In the

meantime I had to start paying back my XXXX XXXX loans which where quite

hefty in cost. After breaking down the math I was paying a little less than the

interest charged each month, therefore I could never move forward in paying off

the loan. Due to the economic hardships I was forced to place my loans in

deferment and/or forbearance in order to afford the other bills and living costs I

had. In it 's current state I still pay more per month for my loans than I do my home

loan, and the amount of interest compounded each month, will make it nearly

impossible to pay off this debt. I have been paying off this loan since late XXXX

and I currently owe over {$12000.00} more than my initial balance due to these

circumstances.

I attended XXXX XXXX with the promise that I would be offered hands on training

in the XXXX XXXX XXXX, have immediate job placement after or possibly during

completion, and that my entire education would be covered by federal grants and

loans. I was rushed through the financial aid process without any mention of the

cost of enrollment, or the amount of loans being taken out. The promissory note I

did sign did not list loan amounts or interest rates. Each time I asked the school, I

was unable to obtain the information. It was n't until after transferred to another

school, that I was told by another financial aid department how many private loans

were taken out for me by XXXX XXXX. All of them were private loans, none of

which can be consolidated to lower the interest rate. For a single semester, I was

charged approx {$17000.00}. If my status had been correctly assessed, I would

have been eligible for federal loans and grants. I could have even possibly used
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my Father 's XXXX. None of this was explained to me, I had no idea the loans I

signed for were not federal. None of the credits I earned were transferable to any

other institution- therefore my time and money were wasted. The instruction was

not hands on, and the equipment and technology used by the school was outdated

at best.

The Sallie Mae rep lied to me. I called to tell them I was recasting my mortage and

needed to defer my payments for up to 3 months untill the mortage process was

complete. The rep instructed me to send in {$50.00}. to start the 3 month payment

deferment. I did that and was called a month later saying I was late and I now

needed to send in XXXX payments or it would go against my credit report. I told

them aboth the deferment and the money I sent and they said that was not the

process, I told them it was the process they told me and I did my part. they just

kept calling me XXXX to XXXX times a day to tell me my credit would be effected

if I did not give them a payment over the phone before friday XXXX/XXXX/15. I

mailed the payment in full on XXXX/XXXX/15 and they show recieving it on

XXXX/XXXX/15. Each time I called them I was given a different explanation for

what they did, but the bottom line is I did what I said I would and they lied to me

each time we talked and tried to intimadate me into giving them my banking info so

they could take a payment out. Each call with them says it is being recorded so

there should be proof as to what im saying.

XXXX XXXX

Hello! I am a " graduate '' of XXXX ( XXXX location ). I graduated in XX/XX/2010.

The school was XXXX of the worst experiences of my life. It started on my first

day, during orientation, found a forged signature on a document that I 'd never

seen. I had my life threatened multiple times, teaches threatening to not let me

graduate due to a little facial hair stubble, among many other things .... its hard to
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explain how terrible this place was. Lies everywhere about post-school work, pay,

and life. The school is now gone, closed, and was a pointless +- {$32000.00}. I

graduated with a little piece of paper and a huge debt. XXXX colleges has gone

away, and so has any credibility of me going to XXXX. I 've paid all but about

{$5000.00} of my school loans. There have been multiple reports on loan

forgiveness and loan reimbursement. The non-federal loans are paid off due to the

18+ % interest. The {$5000.00} left is for the federal loans. I 've never missed a

payment, and have tried VERY hard to make ends meet with this debt. The private

loan company is Genesis Lending and they told me to contact you. Their loan

amount was around {$13000.00}. I need some help here, XXXX Colleges fraud

has null and voided any meaning of me going to XXXX. The school/my " training ''

is just a big joke to employers now. Thanks for reading this.

I was contacted by Student Loan Processing Direct ( XXXX ) by XXXX XXXX in

XXXX 2014 for the purpose of paying off my Federal loans, consolidating them

and lowering the interest at a fixed rate. A consolidation fee would be need to be

payed in the amount of {$390.00} to start the program then an agreed monthly

amount would be paid against the loan. Monthly payments were deducted

beginning XXXX 2014 to present. When I learned my credit was indicating a

negative score from the Federal Loan Program is when I learned this company

had changed my contact information & phone number to another address and

falsly claimed my loan in foreberence to avoid the Federal Loan from trying to

contact me.

At the age of XXXX years old, due to my poor decisions in terms of agreeing to

take out private loans, and my inability to pay them when I was supposed to pay

them, I now currently have XXXX lawsuits against me. XXXX is for a credit card,

totaling the amount of XXXX dollars of which I had used to pay off some student

loan debt, and the other for the XXXX student loan in the amount of $XXXX
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dollars. These lawsuits have essentially ruined my credit, have placed me in an

impossible position to receive any form of refinance from any lender to lower my

outrageously high interest rates with XXXX and ACS. I honestly believe that these

XXXX lenders are ruining the lives of XXXX of borrowers. They are in my opinion

the definition of unconstitutional and illegal and should be ashamed of their

deceptive and manipulative practices. They have preyed upon thousands of young

people and have placed us in a terrible predicament. Their business practices are

downright sneaky and misleading. I recently spoke to both ACS and XXXX today

and told them that I was filing bankruptcy due to my poor financial situation. I have

been working with XXXX these lenders now for several years and it wasn't until I

did a lengthy amount of internet research that I found a number for XXXX that

allowed me to speak to a woman named XXXX who offered that I enroll in what is

called their "interest rate reduction program." This program has NEVER been

offered to me before. Every time I have called them, I am given the run around and

connected to different lines and even hung up on. XXXX however was very helpful

and did an over the phone application with me to see if I qualified for this program.

Unfortunately, she told me that I did not qualify because I make too much money.

This is almost comical considering I make XXXX dollars a year, live at home with

my parents and have an insurmountable debt totaling XXXX, XXXX of that being

student loans.

I am not claiming to be a mathematician by any means, nor do I have my degrees

in that either, but these numbers don't add up to me. Do I essentially have to be

living on the street, without any form of income, and no food in my stomach to

qualify for any form of relief from these lenders? After this discouraging

conversation, I got on the phone with ACS and was literally laughed at. The

woman who I spoke to was literally laughing when I told her I was filing for

bankruptcy and was requesting to have my interest rate lowered. It had taken me
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well over half an hour just to locate a feasible phone number for this lender

because every number posted on their main homepage brings you to an

automated recording and doesn't give you the option of speaking to a human

being. After speaking with XXXX lenders, I have unfortunately made the decision

to file for bankruptcy. Never in my wildest dreams did I think that I would ever be in

such a position because of education. I know it is very unlikely I will be able to

have my student loan debt discharged in bankruptcy, but at this point I am willing

to go in front of a judge and roll the dice because I am all out of other options.

I have told American Education on multiple occasions that I have an attorney

against National Collegiate Trust/NCT therefore I am not allowed to discuss

anything with them but XXXX rep advised me they would need my address on file

even though I have an attorney, this attorney is only representing me against

National Collegiate Trust. XXXX rep advised me if it went to court, they have the

promissory notes. I never signed any documents with NCT but like I advised her I

ca n't discuss anything and I have the calls recorded. I do not want anymore letters

from AES until the case is resolved. NCT has my attorney 's information, therefore

they should be able to let AES know this information.

Navient has violated the Fair Credit and Reporting Act by continued aggressive

collection activities and harassing calls even after I submitted a formal debt

dispute letter. After they received the letter they did n't respond addressing the

required area and just sent me the promissory notes for my XXXX loans. The

dispute is around the material change in loan terms, their ability to collect the debt,

and even validating they own the debt.

They did not adequately address the dispute letter and are in violated federal law

by continued collections.

NAVINT has a debt against me. my concern is XXXX calls a day. despite the fact
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that i have stated I am unemployed to NAVINT. My further concern is these calls

take place before and after times regulated by the federal government for debt

collection. now they are calling my former employer, which I understand to be

against the law. they also call my parents who never co-signed a loan. I have

provided my contact information to NAVINT, yet they persist in contacting persons

not responsible for my debt. I had a contract with NAVINT 's parent company

XXXX XXXX ; which called for {$500.00} each month. this was a modification of

my loan payments. before a year of steady payments was completed, my debt

was transferred to NAVINT. I accuse NAVINT of violation of basic contract law,

XXXX XXXX has transferred the debt to them in order to breach a valid contract.

NAVINT is now intends to foreclose on my student debt. I request a single point of

contact from NAVINT and a repayment plan via US Mail, which they refuse to

consider an acceptable form of payment.

XXXX XXXX

I have XXXX student loans with Chase. The monthly payment was around

{$500.00}. I made a lump sum payment on XXXX of the loans. I did not request

that my monthly deduction/payment be reduced. Chase automatically reduced my

monthly deduction/payment from my checking account without my consent and I (

and may be others ) are now having to bear a higher interest cost as a result. The

servicer will not increase my amount back up without submitting a signed request.

Seems unfair that the reduction in paying towards principal happens automatically

but restoring it back to the higher amount so that more is paid against the principal

is harder.

I attended XXXX XXXX College in XXXX, New Hampshire. My sophomore, junior,

and senior year I handled my financial aid without the help of my parents. I was a
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good student. I got a scholarship, I was a XXXX, and was named XXXX team for

maintaining the highest GPA on the team for two years straight. During the three

years in which I handled my own financial aid I was advised by XXXX XXXX XXXX

's financial aid office to go to XXXX and to take out Signature Student Loans in

order to cover the remaining costs that I had during the year. It was so easy and I

had no idea what I was getting in to. Before I knew it I was {$100000.00} in debt to

XXXX XXXX ( now Navient ) with 9.75 % and 9.25 % interest rates and very little

hope for a financial future. Monthly payments have been over {$1000.00}. I work a

full-time job, a part-time job, and serve part-time in the XXXX XXXX XXXX ( they

offer student loan repayment on federal loans ). I am XXXX years old and am

hampered by incredible debt. I 'm not afraid to work, in fact I work all the time just

to afford my monthly payments. I am unable to save any money for a house or

start a family. I feel like I was misled by my financial aid office and XXXX XXXX. I

was XXXX, XXXX, and XXXX years old when I took on this debt. I did not

understand the gravity of the decisions I was making. To make matters worse it

was so easy! A loan application for {$30000.00} at 9.75 % interest took me XXXX

minutes to complete! It did n't even require a co-signer. I am current on all my bills

and have never missed a payment, but am getting very frustrated at not making

any progress. I 'm concerned about my future and the burden that I put on my

future spouse and my family. I 'm not XXXX to run from my problems, but I need

help. Navient has recently worked with me in negotiating a lower monthly payment

and interest rate for 12 months. I am very grateful for this, however the payments

are still nearly {$500.00} a month and only offer a short-term solution to the

problem.

I cosigned a loan for a nephew which he defaulted on. I agreed to pay XXXX

XXXX $ XXXX and have paid between $ 48- {$100.00} per month since XXXX

2010. When they switched their name to Navient they were no longer honoring our
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agreement and kept calling me daily to try to get me to bring the loan up to date for

{$390.00} that I did n't have. They kept threatening to send my loan to a collector. I

continued to pay monthly and send extra whenever I could. Last month my father

was very ill and died on XXXX XXXX - I forgot to send them the XXXX} but on

XXXX XXXX when I remembered I sent them {$100.00}. On XXXX XXXX I

received a letter from a debt collector which was dated XXXX XXXX. The original

agreement I had with XXXX XXXX was that I would send payment on the XXXX of

the month, therefore my payment was n't even a month late. They did not send me

a notice. Can they do this to me? I have been paying since 2010 consistently and

did not give them any reason to think that I was not going to finish paying for my

nephew 's loan. Also, my nephew had another loan that I did not cosign and he

told me that he sent various payments and asked XXXX XXXX to apply it to the

loan where I had cosigned. They also on several occasions applied some of my

payments to the wrong loan. I asked them to send me a full accounting but they

refused to send me any information on any payments my nephew made. Do I have

the right to audit the XXXX accounts and should n't there be some protection for

cosigners so that if the original borrower does make payments that it should go

towards the loan that has a cosigner on it before going to the loan that is only

under the original borrower 's loan? Please help me, this is n't even my own child

and these people have been incredible rude to me. Calling me every single day

when I was paying what they agreed I would pay every single month for the last 5

years.

Hello, In the beginning of the year I negotiated with the help of the good people at

CFPB. a lower private student loan payment. I was initially happy that was

achieved through much hard work and resolve. However, new circumstances have

arisen in my life XXXX rent raise XXXX and new medical bills. I just submitted

another request to Navient to reduce my private loan payments even further or I
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will default. I am tired of doing everything right and being screwed out of my

money either through the cost of living expense, escalating medical expenses and

the low paying job that I am locked into because of various circumstance.

Honestly, I do n't care if I default with Navient Private student loans. I am only

paying them right now to keep my credit clean - I will never be able to pay off my

debt. So i am notifying you that I am XXXX again going to fight to get my monthly

loan reduced. You CFPB were helpful the XXXX time and I hope that you are

helpful again.

Thank you.

XXXX XXXX

I have a total of {$140000.00} in NJClass loans which go into repayment in

XX/XX/XXXX. I have asked HESAA several times for some kind of help or relief

and all I 'm told is there is nothing that can be done and that I need to repay the

{$1700.00} a month for the next XXXX years. This is not realistic. I will not be able

to live, eat and live while paying $ XXXX month for XXXX years. All I want and

need is a manageable $ amount to pay each month and be able to live

I attended the XXXX in XXXX XXXX Indiana from XX/XX/XXXX until XX/XX/XXXX.

I recently filed a complaint against XXXX for false information that was given to me

on my loan. Since then I was contacted by a woman who neglected to give me her

last name from Chase. Her name is XXXX and the number that she has given me

is ( XXXX ) XXXX ext : XXXX.

While speaking to XXXX a week ago today, I was informed that Chase would be

honoring my prior request for a refund and I needed to send proof of payment to

her email at XXXXXXXXXXXX. I did this and was informed that she would be

sending the XXXX dollar refund to my account.
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A XXXX later, there is still no refund. I have attempted to contact XXXX XXXX

times in the past week to ask when this would be deposited, and her phone

continues to ring with no answer. I have also sent XXXX emails to the address

above looking for information. I next contacted XXXX who explained that they

have heard nothing about a refund.

I am completely fine with XXXX servicing my loans, however how is the borrower

supposed to find any information when the XXXX companies do not work together

to inform their customer?

I wish to withhold all payments to XXXX until i receive my refund, however I know

that I will then just be in a delinquency situation which will be my fault in the end.

Can anyone tell me what is going on?

This was a charged off loan by ACS. After XXXX plus years of payments no

monthly bills were sent to the correct address and no phone calls by them

occurred asking for payments. They had cell phone numbers for my son as the

recipient of the loan and my self as the cosigner.

We were never contacted received no default notice. The only reason we are

aware of the charge off is because of a credit report that was pulled in the last two

weeks. I am more than willing to pay what is due but in the same token I have

been personally damaged by erroneous filling by ACS to the credit bureau.

My students loans are with XXXX.

I attendedXXXX XXXX University.

This company is not friendly, and I pay monthly butmy loans continue to go updue

to the interest rate.
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They do not have anysolutions to help meand my situation.

XXXX XXXX XXXX CA.

I believe I have a Genesis loans from XXXX colleges and would like to know if I

was included in the CFPB settlement.

My Story below!!

I have a loan with Genesis XXXX. My loan was part of the closing of XXXX

college.

I was one of the many student 's with XXXX college of XXXX Ca when they closed

their doors and filed bankruptcy.

Leaving all of us stranded with with no where to go. I was taking classes XXXX

and was suppose to graduate next year so I though. Now my mom and I are left

owing Genesis Lending money without me even being able to get my education. I

personally feel we should not be liable for the mistakes and fradulent loans that

was given out XXXX.

We where unaware of what was going on. XXXX got the loan not us. I just wanted

to get an education so I can better my future but unfortunatly that will not be

happening. Could you please assist me with getting this loan adjusted on XXXX

my accounts along with my mom who is the co borrow. Thank You

Addendum to Complaint XXXX.

I write to provide additional information about this complaint. On XXXX XXXX,

2015, I again contacted XXXX XXXX and spoke with a representative named

XXXX XXXX. XXXX provided me with additional details about XXXX XXXX lack of

knowledge of the settlement and payment arrangement Navient offered to me in

their undated response to CFPB and details about how XXXX XXXX and Navient

have negotiated deceptively and in bad faith. Specifically, XXXX stated : XXXX

XXXX received the correspondence I sent to them, and shared with CFPB, on

XXXX XXXX, 2015. However, XXXX stated that, because I had advised XXXX
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XXXX to not contact me, they would not respond to such correspondence. As

previously explained, I finally advised XXXX XXXX to cease contacting me when I

filed this complaint with CFPB because XXXX XXXX had begun to incessantly call

my friends, relatives, and domestic partner on a daily basis and threaten them.

When a party sends a written correspondence detailing the filing of a consumer

complaint and engaging in negotiation to settle the dispute, as I did, it defies

reason to ignore that communication and reveals the bad faith with which Navient

and XXXX XXXX conduct their businesses.

XXXX stated that XXXX XXXX does not own the debt, and did not purchase the

debt from Navient. XXXX indicated that he believed in situations where a

consumer has advised XXXX XXXX to cease contact, the company would return

the servicing of the debt to Navient.

XXXX stated he had no record of the settlement and payment offers Navient

extended in their communication to me through the CFPB and told me he could

offer me the opportunity to make payments toward the {$64000.00} balance that I

am disputing. Navient, in their letter to me and response to the CFPB, stated that

they had contacted XXXX XXXX on my behalf, and that XXXX XXXX was making

the settlement and payment offers. This appears to be completely untrue. Navient

continues to be deceptive and knowingly provided false information to CFPB in an

effort to resolve this complaint.

Shockingly, Navient and XXXX XXXX have begun to market additional products to

me through both regular postal service mail and e-mail after previously claiming to

have not been able to contact me.

I am currently repaying a student loan to American Education Services and XXXX.

I am unemployed, living in California, I am currently unable to afford my own

housing and I receive food stamps from the state which is proof of my not having

income. I am looking for work and have not found any and I am in desperate need
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of assistance to have my private student loans placed in forebearance while I find

work. My student loan payment from XXXX has not been paid and XXXX will be

due this week. I will own AES nearly XXXX dollars which is more than I receive in

unemployment benefits in one month.

I have been calling Navient for weeks now in an attempt to lower my payment. I

lost my job and am unable to make an astronomical payment. They are refusing to

lower the payment amount. The Ombudsman will not return any of my voicemails.

I do n't want to default but I ca n't pull {$400.00} a month together without a job

and they are n't willing to compromise at all.

I believe I have Genesis loans from XXXX Colleges and would like to know if they

are included in the CFPB settlement. I attended XXXX College in XXXX, from

XX/XX/XXXX to XX/XX/XXXX.

i have a private loan which originated in XXXX ( 2006 ) and i live in XXXX. why am

i still responsible for it?? also, my daugher cosigned for me and she needs to

come off. after all these years it should be in my name only. she informed me that

she would contact them about taking her name off. well, the response was she

was the primary borrower and i was the maker. today, i got the opposite

information where by i was the primary borrower and she was the cosigner. this is

affecting our relationship because i got behind. It had been in forebearance and

then a collection agency called me and then threaten her with wage garnishment

and contacting her corporate office. After i spoke with them, i sent them a cease

and desist letter. Aes contacted me and told me that i was n't able to use any more

forebearance but they offered me a payment arrangement. i have since followed

this to the lettter but the interest or the days late is constantly going up. my

balance is n't going down. what shall we do???????????????

I had been attending XXXX XXXX XXXX for my XXXX degrees. During that time,

their financial aid office handled all transactions with my private loans and federal
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loans. I have signed documents from these times applying for the federal loans

and they dealt with the transfers of my private loans to several parties. During that

time I noticed that when they transferred my loans from one private lender to

another my loans increased in each by about 20 % -30 %. I do not recollect any

documentation of any " interest '' or " fees '' that would state my overall loans

would be increased to add on another 20-30 % of my entire loan.

My complaint is with Navient and how they abruptly ended my in-school deferment

with no warning. When I asked why, XXXX answer was because I was only

allowed XXXX months of in-school deferment and after they could not tell me

where this was on the MPN, they told me that they could change my terms and

conditions whenever they got ready. They continue to provide incorrect information

and ca n't ever seem to provide me with accurate loan dates, deferment dates,

payment history etc. I asked XXXX people for my MPN and I only received XXXX

copy. I took out my first loan with XXXX XXXX in XXXX, I had a tuition answer

loan and the terms did not state anything about a XXXX-month in-school

deferment. After I graduated from undergrad in XXXX ( XXXX University, XXXX,

XXXX ) I attended XXXX XXXX off and on until XXXX. If I had XXXX months of in-

school deferment, I would have heard about it way before now. I called today and

asked them if they could do something to lower my payments, they told me that in

order to do that, they would need to run my credit and the co-signers credit, and

review our financial statements. I asked how I could remove the cosigner from the

loan and I was told that I would need to make a XXXX of on-time payments. I

asked if I had done that already, and I was told since I just did a forbearance ( I

was forced to do, since I was n't prepared for them to change my loan terms ) I

would need to start over from that point for the next year proving that I could make

payments. I asked about my previous loan payment history and I was told that did

n't matter since I may not be able to make the payments now. She did n't even
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bother to look. Please do something about Navient 's shady tactics. I do n't want to

be punished for trying to make affordable payments.

I even contacted my current school 's ( XXXX University, XXXX, XXXX ) financial

aid office to inquire about XXXX months of in-school deferment for private loans

and even the director of Financial Aid had never even heard of such.

I have been harassed by Navient formerly XXXX XXXX on a recently defaulted

loan. I am being called on my cell phone and at my work place after advising an

account representative to only use my cell phone number provider. I first contacted

Navient on XXXX XXXX to provide them with information regarding repayment.

The representative advised my account manager was on lunch and that I should

try withdrawing funds from a XXXX or borrowing the money from relatives. I found

this to be very strange since she could not actually assist with my account. I

advised her I was at work and would call back on Monday XXXX XXXX since the

office was only open until XXXX that day. I also advised her and verified my cell

phone number was the only number I was to be contacted on since I can not take

personal calls at work and never gave out my work phone number. She said she

noted the account and I would only be contacted at the number I provided. 30

Minutes later I received another call on my cell phone from my account manager

asking to call him back and that my work place was contacted. Once again I

already told the rep I spoke with I was at work and would not be off until XXXX

when their office closed. On Monday XXXX XXXX I received a phone call to my

cell phone and another call to my work place advising to call back and that Navient

was returning a voice mail I placed. I never placed a voicemail and had specifically

told the rep my cell phone number was the only number to call and I would be

calling in after work. I immediately called back to speak to my account manager. I

started by asking did he see the note to not call my employer work number since I
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can not receive personal calls there. He went on to say he saw no note and that

he could not get a hold of me so he went to that method. I advised that I never

gave Navient that phone number and my company has many different

departments and numbers and to not use that number. He then stated since I was

hiding so he had no choice and this is how he got me to call back. I advised I was

not hiding but at work and preferred for Navient to not use an employer number I

never provided. I then asked to speak to someone else revolving my account

because I did not like the aggressive tone the account manager was using. He

made no efforts to rectify the situation and persisted on threatening to send

paperwork to my employer to garnish wages in 5 days. I never spoken to anyone

regarding my options before this would take place even if it was possible so felt he

was not being truthful. Reluctantly I was transferred to another gentleman who

was not much help either. I asked him if he could go back and listen to the call with

the account manager because I felt the information I got was incorrect. He too

disregarded that question and advised I needed to settle this immediately. I

advised I had not reviewed my options with anyone so I did n't know the options

and why I was speaking to him. He went on to give me the options which I said

was not feasible currently. He then told me I did n't even try and was unwilling to

make an effort and that I should withdraw from my XXXX information I gave my

account manager. I advised I never gave my account manager any XXXX

information but only spoke with a rep who advised if I had one that would be a

option. He then persisted on telling me I need to borrow money from family or

friends and I 'd be suprised on how many people may help. I advised I could not

come up with that money and needed another option. He then replied I 'm not

making any money off this account and could care less what I did. The

conversation ended with no resolution. I 'm asking for help because I know myself

or my family can not come up with that amount of money and would like to be put
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on a reasonable plan.

I am the co-signer on XXXX of my daughter 's school loans. Navient is now the

holder of these loans. There was confusion about a payment ; Navient said they

had n't recieved it - my daughter knowing she paid it. During the interim, Navient

called my cell phone every XXXX minutes or so from rotating numbers all day long

for two or three days until she finally got everything sorted out. I sent a certified

letter telling them not to contact my via my phone any more but rather only by the

US mail, noting that their rotating call system was harassment rather than debt

collecting. They sent me a response telling me they could call me anytime they

wished ; that if I spoke with them, the calls would stop for that day only ; and that

they are not subject to the Fair Debt Collections Practices Act. This was signed by

the Private Credit Ombudsman 's Office. In other words, they will continue the next

time there is an issue to harass me unless I answer their calls and even then there

is no guarantee that the calls will stop. Further, they are saying they are exempt

from the FDCPA and I have no recourse but to be harassed by them.

I have being paying my student loan ( {$500.00} ) plus extra each month ( approx.

{$250.00} ) to pay off faster & I have been doing this for years. The " Amount Due

'' has not changed since interest rates ( prime ) were lowered

XX/XX/XXXX/XX/XX/XXXX. Suddenly XX/XX/XXXX they lowered my payment by

{$110.00} and applied an additional {$940.00} to the principle. I found this odd so I

called 3 times to get an answer from them. I was promised 2 times that they would

send additional information to explain what happened & prove that they rectified

the situation correctly but I have not received anything yet. They can not provide

any detail over the phone except it was taken care of correctly. One of their reps

was extremely rude.

My XXXX XXXX XXXX student loans have defaulted and I am trying to find

repayment options. The company that is processing them Foster, Garbus &
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repayment options. The company that is processing them Foster, Garbus &

Garbus are not giving me all of the information I need to proceed in resolving this

debt.

Here are the following complaints:1. I have asked for proof of my loan and they

have not provided it and said that legal papers they sent me should serve as proof.

2. They do not own the loan - XXXX XXXX still owns the loan.

3. A fair repayment plan can not be accommodated, with adequate tracking of my

payments and the balances.

3. They are providing misinformation. I have read that after 9 months of a loan

being in good standing ( with monthly on-time payments ) that it can then enter a

rehabilitation plan - they advised that rehabilitation no longer applies to me.

In summation, I want to reach a fair conclusion in being able to pay off the debt

monthly without it crippling my future ( employment, marriage and

renting/purchasing a home ).

I really have both Federal and Private loans via XXXX XXXX from XXXX XXXX.

They promised me the world and well it all feel short. I realized everything was

wrong when my teachers did n't nothing but leave the school because they did n't

want to work for them. I was stuck!! Every time they would tell me I needed to

come and sign up for my next classes I had no idea i was signing up for more

loans. They told me they would help me get a job ... they sent me an app for a

XXXX at XXXX : ( They said i could transfer my credits if i wanted to later on ...

Wrong none of my credits could be transferred. They did stuff so fast there that

you never knew what you were about to get into. When I went to just visit the

location to see if I would like it they told me to take a test because I did n't have my

SAT scores back yet. I took the test they said I passed I was excited told them I

would think about it next thing I know I 'm some how signed up to start school the
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next month ... .... They are all scams!!! They knew a XXXX year old could never

repay the amount of money they asked me too and at that time I had no idea what

I was doing because they always lied to me. I have had XXXX XXXX workers ask

me if i had a dying family member that could write me into their will so I could

make my XXXX a month payment ... I had one tell me to go XXXX someone to be

able to make a payment .... Now all of my credit is horrible and I ca n't really do

much about it due to the fact I do n't make XXXX a month extra to pay them. I just

need help

I was asked to get a loan for XXXX school that I was attending since I couldnt get

assistance from the school since my parents made too much money. I went to citi

bank and applied for a loan and they mentioned that me and my mother did not

qualify so we went on and I had to drop out because I could n't get any help. two

years later I got a bill from the bank saying that I owed them money and I had no

idea that I was even approved so I got to talk to the bank and mentioned that they

sent the money to the school and I was not informed about the situation now the

debt is XXXX and I do n't know what to do I also tried to contact the school and left

voice mails and no response back.

This complaint is for how the customer service of XXXX XXXX XXXX handled a

recent issue with their online payment system. Payments made online during the

date of XXXX/XXXX/15 faced system issues where the payment was triplicated

instead of processed only once. I became aware of the issue only after checking

my online bank account ( XXXX/XXXX/15 ) and saw the reoccurance of the

transaction and the overdraft they were causing.

In following up with Aspire customer service on XXXX/XXXX/15, they informed me

that they knew of the problem and were working hard to correct it. During the

conversation, the process of how to handle the overdrafts for refund also occurred.
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The second representative I spoke with informed me that their company became

aware of the problem on Monday, XXXX/XXXX/15. I asked if there was any

thought of notifying the people affected by this problem - via mail, email, or phone

number ( all of which they have ). The representative had no answer as to why

they did not attempt to notify the people this would cause hardship for.

I explained that this was, in my eyes, some of the worse customer service possible

- to not even attempt to notify customers of unauthorized charges their company

was making. I explained that they have my contact information and that is wrong to

not notify and allow the customer to find out on their own.

The represenative said they could see my point. They explained they are working

on the return of funds and working on solutions to prevent issues like this from

reoccurring. I am, mostly, satisfied with how I was treated on the phone - my

complaint is with their policy/lack-there-off in regards to notifying customers of

issues they have caused. The returned money may take up to a week to return to

my account and I will have to go through a claim to get refund for the additional

fees and fines caused by this oversight in their systems.

They did not have an answer regarding how this would create additional hardship

for weeks or months to come - handling the refund process will take 5-10 days,

then wait for a check to be issued and received. They did not have an answer for

the impact this would have on subsequent bills with their own company and

explained they had not discussed any way to assist those they caused negative

impact for.

They had the information to provide to myself and the countless other customers
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impacted by this situation and did nothing.

I am attempting to work with my student loan lender. I do, however, wish

everything to be in writing that I can save for my own resources. I have difficulty

understanding speech over a telephone, in addition to being afraid to speak

through one. I would not be able to fully understand what is being said to me

through a phone, and I fear I will agree to something that will not sufficiently help

my case. I suffer from XXXX and XXXX that affects my health for days after a

phone call. Although I have explained this through email to the company, they

have stated that they can not work with my case through email or mail. The only

communication I 've received is in the form of a telephone number. I have also

received threats against my paycheck in the form of garnishments and my tax

return. I have attempted to make payments where and when I can, but my current

bills already exceed my pay by XXXX dollars. I receive help from my parents for

some of my bills. My daughter is XXXX and needs more care than I am able to find

elsewhere, and so I can only work XXXX while she sleeps XXXX nights a week.

That leaves me with a night schedule, which I must reverse during the school

week to take care of her, and reverse again to do my job well. I have also received

the notice that the only legal service in my state that could assist me refuses to

assist in discharging private student loans. I am at the end of my rope, with little

choice in how to proceed.

When navient was still XXXX XXXX I applied to release my co-signor. They told

me that I had to make XXXX consecutive ontime paymentsand my previous XXXX

payments did not count because I had a forberanace after that.

I made all XXXX payments, in fact, at this point I have made close to XXXX

consecutive on time payments and now Navient refuses to release my father as

the co-signor. My loan with Navient is the first thing I pay each month and it is in

automatic payments from my bank account. XXXX XXXX agreed to release my
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father as co-signor and Navient should have to hold up the verbal promise that

was made by XXXX XXXX. Navient is telling me it is in their discretion to release

co-signors, but that is not what XXXX XXXX told me. Not to mention that is breach

of a contract.

I attended XXXX XXXX XXXX from XX/XX/XXXX until I XXXX in XX/XX/XXXX.

Since then I have had major debt and am behind on my payments. I have

consolidated my federal loans, but the private loan I had through XXXX I can not

do. I was in the rears with them and finally paid that since it got to my credit and

am now behind again with no help. I have been attempting to pay off my student

debt for XXXX years now and it feels like I have not made a dent in the

{$65000.00} I owe. I have not found a job in my degree field I went into and no one

wants to hire an XXXX graduate. Every quarter we had to sign financial papers,

even as my parents and I looked over them, it seemed like a good fit not to many

questions were needed. After I XXXX I was hit with a massive amount of debt that

has been hard to get out of. The school its self is not attempting to help like they

said they could and the job placement that they highly encouraged never panned

out.

In XXXX of 2015, I receive a telephone call from Citibank to remind me that my

student loan is a few days past due so I went online and made a payment. I recall

the representative indicated that I should setup the automatic payment so I went to

the website and downloaded the auto debit form and sent it in and thinking I 'm set

and would not have to bother to login and pay it every month. In XXXX 2015, I

received a letter from Citibank indicating that I 'm now XXXX days past due on my

student loan and Citibank have reported the late to the XXXX credit bureaus. I

scrambled to go online and immediately paid the balance due and request for a

copy of my credit report. It in fact shows that my credit scores dropped almost

XXXX points which I had from excellent down to good credit. I called Citibank to
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inquire why there was no emails, letter, or even a telephone call to indicate that I

'm past due on my student loan. XXXX rep told me oh " oh record indicate that we

did not notify you '' and then transfer me to another rep when I asked to file a

complaint. The XXXX rep said " yes, you were notify of the late '' and I asked him

how was I notified. At first he could n't say and then said " we mailed you a letter. ''

I have never received an email, a phone call, nor a letter in the mail which I 've

often do as soon as my payment is even one day past the due date.

My name is XXXX XXXX, I attended XXXX in XXXX, ca.

I believe I have genesis loans from XXXX colleges and would like to know if they

were included in the CFPB settlement.

I received info that XXXX XXXX has sold my LOAN account Navientwithout my

knowledge to avoid being taken to court for unlawfulillegal loan that they

distributed and lied about.

I enrolled in XXXX university. I was assured by several XXXX XXXX and XXXX

Bank that the debt I was acquiring was standard and would be easily repaid upon

graduation. However, at graduation I found myself with more than {$200000.00} in

private loans with interest rates around 8 % and unable to find a job for more than

XXXX months. I am now drowning in monthly payments of about XXXX and they

have been very unhelpful and reluctant to help lower my monthly payments. By the

time I finish paying the loans off I will have paid them more than {$450000.00}.

After paying my loans, I have little over {$50.00} left and rely solely on family to

provide simple things like food and shelter. The government needs to intervene to

defend the private borrowers from this type of abuse, this lending is immoral and

unethical. How are you promoting education by setting students up to live a

lifetime of debt and burden? Please help

Navient has for the second time placed fees onto loans in the " Rate Reduction

Plan '' for me, which were not originally disclosed in the verbal contract I made in
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XXXX 2014. The most recent Navient employee ( his number is : XXXX " XXXX '' )

was dubious at best, and made a coerced demand for money when all previous

payments have been on time.

The verbal contract, made using their " rate reduction program '' set my loans at

XXXX a month until the end of XXXX. Navient has stated somehow I owe them

extra fees on loans that are being automatically paid!

In addition, Navient has resorted to calling my home multiple times in an abusive

manner, which is causing emotional and mental stress to myself and my cosigner.

When the phone is picked up, they hang up the phone, not engaging in

conversation. It was only when my cosigner was able to catch XXXX of these

individuals calling repeatedly from Navient at XXXX, that we got information about

fees that should not be attached to this loan.

Navient has added mystery fees and lied about these loans in the past, so I do not

trust them to correct this issue.

I graduated from XXXX XXXX, in XXXX Virginia.

I was making regular monthly payments to one of XXXX XXXX collection agents.

Then Navient took over, stopped the payment and I began receiving numerous

threatening phone calls. I filed a complaint with the Better Business Bureau, a

Navient advocate responded & said they would respond to me personally, which

they did after a very long time. This man phoned me, but whenever I tried to get

back to him, he never picked up and he did n't return my voicemail messages. The

BBB case was closed, unsettled but put on file. After this, I began receiving

threatening calls from the same nasty female Navient rep.
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Navient called and informed me that they would initiate litigation unless I worked

with them to bring my loan current within 4 days of XXXX XXXX 2015 ( referred to

as 'today ' ). They asked if I could pay the loans totally XXXX in full today, and I

responded I could not. They then asked if I could pay 85 % of the loans today and

I responded I could not. They then asked if I could make a XXXX dollar payment

today to bring the loans current and avoid litigation. I said I could not. I offered to

make a payment at XXXX the normal amount today, as well as XXXX next month

and so on until my loans are current in XXXX 2015. I 'm not sure how current or

paid in full or else recommended for litigation in 4 days then turned into current 4

months from now and I 'm no longer in danger of litigation.

I recently fell behind on my student loan payments with Citibank. When I was

going to be one month behind, I had made proactive phone calls to tell them about

my situation to come to a payment agreement, but no offers or assistance were

offered to me. I was told to just make a payment when I could and to expect to

receive phone calls until then. When I realized I was going to be two months

behind, I called again to request a 60-day forbearance ( no payments for

XX/XX/XXXX or XX/XX/2015 ), resuming payments in XX/XX/XXXX. I was

approved, and the paperwork was sent to me. I faxed my application and received

my confirmation. My confirmation stated the dates of my forbearance were for past

dates and that my next payment was due in XX/XX/XXXX.

Customer Service did nothing to help me. They told me that my forbearance

started the day after my most recent complete payment, and that because my

XX/XX/XXXX payment was behind at the time of the application, that 's when my

forbearance period started. An Account Specialist told me I should have received

disclosures explaining these terms. I did not receive these disclosures nor was this

explained to me at the time I applied.

Page 6324 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6325 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. SD 570XX Web

Citibank WI 549XX Web

Page 6326 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/11/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes No

Page 6327 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1463589

1483403

Page 6328 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/01/2015 Student loan Non-federal student loan

07/24/2015 Student loan Non-federal student loan

Page 6329 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Trouble with how payments are handled

Page 6330 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am extremely frustrated because I feel I had communicated my situation and was

taken advantage of at a time I most needed help. Having been in such a dire

financial situation, reaching out for help, and finding results that offer virtually no

relief, the experience has felt predatory.

I had to get private student loans for each year of college because I did n't qualify

for federal student loans. Upon graduating and shortly thereafter the loans coming

into repayment, I could n't afford them and defaulted. XXXX were n't being flexible

with me and I never could catch up. Now my credit is terrible, I ca n't get anything

in my name just because I went to school to better my future.

I have a student loan with NJCLASS, this XXXX loan has no issues and is being

paid as agreed. On a separate loan, also with NJCLASS, has been placed in

default and sent to a collection agency. The collection agency has been

unprofessional and difficult to deal with. They have refused several requests by

me of a itemized accounting of the monies paid to them by me. The next thing I

recieved was a copy of a motion for judgement filed with the court. Shortly

afterwards, I recieved a letter of which I was copied on requesting the court to

withdraw their motion. When I attempt to communicate with them they treat me

awful and threaten me with various types of actions, yet when I request documents

they blatantly refuse to provide me with anything. I no longer feel comfortable

sending payments that they can not provide an accounting for. I have contacted

the NJCLASS and they have n't been able to provide any assistance regarding this

issue. During the initial period of which they claimed to have mail bills and contact

me regarding a potential default I lived a multiple addresses while trying to find

permanent housing. It 's highly probable that if they did send me notifications I did

not recieve them because I was without a permanent address for several months. I

still am perplexed that while I maintained payments on the other loan, that they
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would have not been able to communicate that my other loan was in jeopardy, as I

called in and those payments were made by phone.

I am a co-signer for XXXX student loans for my daughter approx. XXXX years ago.

I have paid on them when my daughter was unemployed for a few months and

when she was employed, she took it over along with her other student loans that I

am not named on. She went back to school and received her XXXX degree and

was under-employed for a year and could n't pay it. These were private XXXX

XXXX loans that subsequently went to navient to collect. My daughter tried to

negotiate a lower price so she could continue paying on the loans, but that was

denied and late fees and harassment have followed. As of XX/XX/2014- they

turned to me on the cosigned loans. I began paying them and found that the

money I paid was going to whatever loan she had that was the furthest behind and

therefore my credit started getting hit and I received notices from XXXX credit card

companies cancelling them because of my newly destroyed credit rating. I am

XXXX and have had excellent credit until Navient hit. I have looked at my account

and found nothing that correlates with the payments I have made. In addition, the

amount I owe on any given day changes drastically and what is on the internet

account is something entirely different. I am living on social security that is not

enough to pay my bills and my ability to pay all these different amounts they throw

at me. Why is there no one who can help? I am going to make a payment in a few

minutes that I have no idea where it will go. Can you please help with this? The

XXXX XXXX XXXX was taken out for XXXX XXXX College in XXXX, Texas

I called to file a complaint against a debt collector for XXXX XXXX Bank and

received a email requesting additional information. I tried calling and got a

message I was unable to leave a message. Can someone respond to this email.

Thank you.
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XXXX XXXX XXXX, 2015

Just received information about the lawsuit filed against XXXX Colleges to repay

the loans that students took out based on their illegal predatory lending partners. I

took out a private loan via Genesis Lending when I went to XXXX XXXX in XXXX

XXXX, New Jersey. The post-graduation hiring rates were vastly lower than

expected, most of my classmates actually went on to work in different fields than

that which they studied at XXXX. The " teacher '' must have had little to no

teaching credentials seeing as the in class book work was rarely done properly. At

the end of my program, expecting to receive more assistance than I did from the

career services department, it took me months to get hired at all, and I spent the

first month of employment working at an location who had no previous affiliation

with the school and whose method of operation was horrendous. I was hired at my

current location based on a recommendation by a previous classmate. This

location had an affiliation with the school and offered a loan repayment incentive

for all graduates of XXXX. Career services, however, did not mention that I had to

be hired before graduation and also did n't push me to see this employer before

graduating. I did not receive this loan repayment incentive and am now having

trouble paying this loan back while I 'm also paying back my federal loans. I am

being harassed continually by their collectors. My phone rings at least 3 times on a

slow day with them calling me. They have called me at work and at all kinds of

obscene hours, both too early and too late in the day. I have tried to reach out to a

loan forgiveness program when I heard that a classmate of mind received

information on reducing her private loan debt, but the information was a dead end.

I feel that XXXX did not hold up their end of the bargain and fed me to the sharks

with this private loan. I have been out of school since 2013 and paying back my

loan since then and yet have only started to make a dent in the principal balance I

borrowed. I have been paying them interest, emptying my pockets to line theirs
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and have been digging myself deeper into debt. I would like some retribution.

I attended XXXX XXXX in XXXX MA. Now I have Federal and Private Loans. The

Federal I was able to consilidate XXXX loans into 1. But I still have XXXX private

loans each with large interest rates. I 'm struggling to pay these debt off now.

I am reporting JP Morgan Chase and XXXX XXXX XXXX. I was told by Chase

from the last complaint that I would not be contacted by The XXXX XXXX again for

collection and that my account with XXXX was updated as said in the letter from

Chase attached. However, mailed out XXXX XXXX, 2015 and received by me a

few days ago was another collection notice from The XXXX XXXX. This is also

attached.

I made a small purchase through my XXXX account, which was a gift I was

sending to a friend. I checked " send as gift '' and entered her name, address and

phone number in the shipping details. I paid for the transaction using my credit

union bank account.

The very same day, my friend received a phone call from Wells Fargo Bank asking

for me to make a payment on my student loan! How can it be legal for Wells Fargo

to have access to the information I enter into my XXXX account, especially when

the transaction does n't even involve wells fargo bank? I had also made a payment

within a few days before this incident

As co-signer of a school loan with XXXX XXXX with the understanding that I did

not want the responsibility of co-ownership of the loan. The rep at the time and I

agreed that I would write a statement on the signature page on not sign on the

dotted line. As long as my son was paying the loans there were no problems but

when he got caught up in financial problems, they came after me. Though I am

now paying the loan to XXXX, my request for " Proof of Signature '' is repeatedly

answered with a computerized signature. I ask for assistance in obtaining the

original signature page which may or may not allow me to clear my name and my
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JPMorgan Chase & Co. SC 293XX Web

Wells Fargo & Company CO 806XX Web
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original signature page which may or may not allow me to clear my name and my

credit.

Additionally, I contacted XXXX XXXX five years ago, about a different loan I co-

sign and they said they did n't have anything for me but for my son. Six months

ago I started receiving threat from their collection agency and when I had my son

call, he was told that I had to pay off a complete loan ( of which there were XXXX,

but only XXXX with my signature or permission ). I know it is standard practice to

go after the " co '' if the payments are not made or stop but these things are

insinuated on me without verification. I have tried everything to get my son to pay

his loans and I do not know what my right are with the situations or the loan

companies. I just want proof of signature ( not computerized ) from XXXX XXXX

and because I did co-sign for the XXXX ( just XXXX not XXXX ), I need to know

where to start. Now there is another, ( not sure who, please see attached ) they

are requesting I pay XXXX at XXXX time when I was n't aware that there was an

issue. My son has not lived with me for a couple of years and the first time they

contacted me was to ask for payment is full. I am willing but I have to know where

to begin and the collection people do not want to talk it out, they want money.

Any direction or assistance in obtaining the information I request as proof of my

obligation/non-obligation will be greatly appreciated.

I am currently a XXXX student at The XXXX University XXXX. After losing my job

in XXXX, I defaulted on XXXX private student loans because neither of the lenders

would work out any type of arrangement with me in the way that my federal loan

lender did. ( The loans pertained to my previous education at the University XXXX

and the University XXXX. ) After enrolling in the XXXX program, I began working

with our student XXXX office on campus to see if they could help me settle this
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private student debt because it had ruined my formerly XXXX credit. The private

loans had been sold a few times, and I was having trouble even tracking down the

owner of the loans. With a lot of assistance of a lawyer at XXXX State, we were

able to track down and settle XXXX the loans in XXXX XXXX even though the

lenders never did produce proof of debt. XXXX Student Loans, one original lender,

was still holding one of the loans and dutifully updated my credit report once the

loan was settled. However, the other loan had changed hands many times from

XXXX to XXXX ( and perhaps other companies XXXX and was finally settled with

Weltman, Weinberg XXXX & Reis, a law firm XXXX. My lawyer specifically

requested proof from Weltman of the firm 's authority to settle the debt in full as

well as full account details, but Weltman never did provide full account details.

Weltman failed to update my credit reports, so my lawyer contacted the firm again

in writing in XXXX XXXX to prompt them to update my credit report. I have just

recently checked my credit reports again, and I have found that XXXX is showing

a credit item owed not only to Weltman but also to XXXX. XXXX This is in fact the

same loan, as verified by my lawyer and by me. ) XXXX shows XXXX accounts in

collection XXXX WeltmanXXXX and XXXX XXXX XXXX XXXX, but here again,

this is all the same exact loan. And, as I explained above, I settled this loan with

Weltman in XXXX XXXX. As best I can tell, my XXXX credit report does not have

a problem. I have notified the lawyer at XXXX State about this ongoing problem,

but she has not had any luck resolving the issue as yet. It 's maddening how

difficult it can be not only to track down the loans but to settle them and then move

ahead with rebuilding one 's finances, and we students XXXX or former students )

are left completely powerless in this whole process. There is no way I would have

been able to get anywhere close to settling these loans without a lawyer 's

assistance, and even with a lawyer, I 'm still unable to get Weltman to update my

credit reports accordingly. Weltman and others were more than happy to
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I went to a XXXX university and like many other students, I took out private loans.

After graduating in XXXX XXXX, I could n't find a job. I took the first job I could get

paying only $ XXXX/hour at a XXXX. XXXX of my student loan payments was over

{$400.00}. It would 've taken XXXX paychecks to pay it. I called to see if there was

something they could do but because it was a private loan, there was hardly any

flexibility. I did the best I could to pay it but I found myself scraping for pennies. I

worked XXXX jobs, seven days a week in order to send in checks. I switched to

the graduate repayment plan but overtime, I would pay more interest. Little did I

know how my money was being applied. I apparently accumulated {$620.00}

worth of late fees in XXXX and part of XXXX. I called to see if I could get these

waived and the representative said they could n't do it unless it was an error on

their part. I put in a request to speak to a manager but all they could do is say they

'll put in the request and have them call me back within XXXX hours. After a week

of not hearing from them, I decided to call them back and they were finally able to

transfer me. I told the manager my whole story and how I was going through

financial hardship at the time and if there was any way I could get these late fees

waived. I also added that it is SO frustrating knowing I worked too XXXX hard just

so my money can go into late fees instead of paying off the high balance on my

student loans. To no avail, the manager just said, " I wish there was something I

could do but I know the request would get denied. '' I just feel like these student

loans are the death of me. And there are no programs out there that could help. I

'm in the right track with these loans as of XXXX. I like to tell myself that I 'm doing

the right thing by paying these loans instead of taking the easy way out and

placing it through bankruptcy. But I feel like these lenders are n't willing to help in

any way. They have the abilities to waive late fees and yet, they make it so hard

on people who are trying their hardest to do the right thing and pay back these

high interest loans.
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My wife attended a XXXX and still has some debt we have been paying on.

Recently a third party contacted us requesting a payment plan or a settlement in

full. Finding this kind of fishy we contacted her school loan company ( XXXX ) they

informed us the debt had not been transferred to another company. Knowing it

was a scam I assumed they would leave us alone. They have now emailed

documents to prove there legitimacy which is joke as the debt and names on the

paperwork is not accurate. I am hoping to stop these guys from hurting anyone

else that might fall prey to their scam.

Lent amount predictably uncollectible. Has harassed my family and myself (

including members for which I did not provide their contact information XXXX in

their collection methods- repeated calls, early in XXXX and XXXX. Not willing to

work with me to pay loans, put me in forbearance to collect interest, but still not

able to pay requested amount.

I requested a co-signer release from Navient on a XXXX year old student loan and

they claim I still do n't qualify. My cosigner is in poor health and needs to be

released. If you look at their pre-qualifying requirements. I XXXX have had a

stable job making over {$90000.00}, I have XXXX completed all of my programs. I

am not in default, I am not a payment plan with them, more than half of my credit

cards had XXXX balances at the time they pull my report and my federal loan are

in the process of being consolidating which do not impact this loan in anyway. I

have not missed any payments of this loan either.I meet all of the qualifications.

They claim that after XXXX years and paying the loan for the last XXXX on time

that I do not qualify. They first stated in a letter I received in XX/XX/XXXX that my

income was insufficient,. I told to submit more documentation regarding my

income and when I did that they came up within even excuses. They claimed to

have a dispute committee but it never made it to this supposed committee which

does not exist. hen after I demonstrated that the my income XXXX {$100000.00}
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year annually XXXX was more than sufficient then they stated XXXX other things

in my credit report that were not accurately. I called to speak to a representative

who was not polite and who claimed my large federal loan which has nothing to do

with this loan was too big and I needed to pay that one down significantly first

before they would consider releasing my cosigner. They continue to make it every

excuse to keep my cosigner tied to this loan. They have now issued a letter

detailing what they claim was in my credit report to my cosigner with out my

permission and violated my rights and confidentiality as again they are trying to

make the case that I do n't qualify even though they state that credit is not entirely

of their decision and again I meet all of their other criteria. Some of their reps have

any made statements that they would go after my co-signer 's estate. The claim

about going after her estate was made in a phone in XX/XX/XXXX and was stated

in several calls over the last 2 years while getting trying to get her released. They

even claim in a letter that I did not make XXXX consecutive payments and have

made the payments. They refused to take me out of their deferment when I asked

them not to defer my account and refused to give me a regular payment amount.

They kept making the claim that my account was paid up. Their practices are

illegal and unethical and they need to release my XXXX year old cosigner from

this debt that she will never have the ability to pay. They violated confidentiality as

they had no right to disclose to my cosigner anything that the claim was in my

credit report as I requested the co-signer release and I filed the better business

report. This continues to mislead the cosigner, her family and creates more conflict

on trying to get her released.

Navient Solutions Inc. XXXX {$15.00}, XXXXXXXXI am disputing the validity of

this debt for unfair and deceptive practices. Navient Solutions, formerly XXXX

XXXX, has not provided an accounting of interest paid, the loan interest rate, or

account statements that detail the payment allocation and/or payment
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methodology at any time during this loan.

This loan originated in XXXX 2005 in the amount of $ XXXX. Other than XXXX

forbearance period of less than 6 months, this loan was paid on time for more than

9 years with payments ranging from $ XXXX {$250.00} ; with 96 months of

payments at {$240.00} the amount paid on the loan is in excess of $ XXXX, yet the

current amount due according to Navient is more than $ XXXX, more than the

amount initially borrowed.

I can provide bank statements as proof of payment history as payments with

automatically debited from the account.

A Chase private student loan cosigned for my son was paid in full XXXX of 2014.

There was a letter from Chase for the XXXX and XXXX payment saying they could

not process the payment, because they could not find my bank account number

which was recorded improperly. They received payment for these months when I

received notification of the problem. As I stated the loan is now closed and paid in

full. Chase, however, has my credit report showing me 60 days delinquent with the

XXXX and XXXX payment. This has adversely effect my credit and I have not

been able to refinance my and another student loan that was cosigned for my son.

Its has been eight years since i have attended XXXX College XXXX and have had

multiple conversations with XXXX XXXX Navient now XXXX XXXX XXXX XXXX

who is now the " middle man '' between myself and XXXX XXXX . After agreeing

to pay back XXXX $ a month for the foreseeable future i was on my way. I have

made about 11 payments in a row with out any problem until my current job (

XXXX XXXX and XXXX XXXX ) did n't pay me for the work i have done. I have not

been paid in a month. The situation did n't improve and i had to apply for

unemployment. I called my XXXX XXXX stating the situation and they advised me
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on my options and were helpful explaining Deferment and income based

repayment. XXXX XXXX were less then helpful. XXXX XXXX XXXX XXXX

explained that they would talk with XXXX XXXX Navient on my behalf to help me

in my situation. I was accepted in the interest program with XXXX XXXX XXXX

and if i didnt pay they would kick me out. So i received a phone call from my

representative from XXXX XXXX XXXX saying that i can stay in the program but

have to pay XXXX dollars a month just to stay afloat in the program but i will still

be accruing interest. How is this fair that Navient can ask me from money that is

technically the governments money? ( because i 'll have to pay it the government )

I barely making ends meet looking for work.

My private student loans are serviced by AES and XXXX. My co-signer was

contacted by AES about the past due amount and was informed that my monthly

payment amount could be lowered to {$350.00} per month for 12 months but I

would have to contact them. Also they would report the delinquency to the credit

bureaus in 3 weeks if a payment was not received. Previously I emailed a letter in

XXXX 2015 to AES stating that due to a reduction in hours at my employer, I could

only afford to pay them {$350.00} per month not the {$710.00} they were asking. I

contacted AES on XXXX/XXXX/2015, to inquire about the new payment option

and was told that I do not qualify. I find it very funny that AES likes to bate and

switch, XXXX minute you qualify and the next you do n't. Sounds like AES is

running an illegal practice.

I have two issues. Issue # 1 is that their email billing is designed to cause you to

incur late charges. They do n't send bills to your email until you are already

overdue, and they have already charged you late fees. Apparently this is an issue

with them, because they were legally compelled to send refunds of late fees last

year. I 've had to request paper billing three times, and hopefully the girl I talked to

today, XXXX, will actually follow through and make it happen. If they are going to
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make it so difficult to get onto paper billing, they should at least notify you of bills

before they are overdue - it 's a total scam.

Issue # 2 deals with my phone call with them today. I am currently unemployed. I

called asking about forbearance. The gentleman I spoke with was not a XXXX

XXXX speaker, which may have contributed to some confusion, but he lied to me

and then attempted to enroll me into a monthly payment program without my

knowing.

When I asked about forbearance, he gave vague and conflicting information,

telling me first that I had XXXX months total forbearance available, later telling me

there was only XXXX months. Of course, it turns out there is up to XXXX months.

He then told me that it would be better for me to pay the $ XXXX monthly payment

in order to bring my account current, since forbearance would run out in XXXX

anyway, and it would be better to retain the ability to use forbearance should I

need to use it in the future. I agreed to making the payment now, and gave him my

banking information.

He then said he had to transfer me to an automated message which would explain

the terms and conditions of the transaction, and that I should hit the # key after the

message. As an aside, their message system has only the options to accept the

terms and conditions or repeat the terms and conditions. What if you do n't accept,

or got bad information ( like me ), and want to speak with the representative

again?

Eventually the system says that I had not hit a valid button within the time limit,
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and it transferred me back to the representative. Turns out that he was trying to

enroll me into a monthly payment program, not take a one-time payment. I told him

that was not what we had talked about and I was no longer comfortable dealing

with him, then asked to be transferred to someone else. He kept trying to sell me,

and I told him that I was not comfortable with him and that he could transfer me or

I was going to call back and get someone else. He kept talking, and I told him I

was not comfortable and hung up.

After calling back, I got a girl named XXXX, and started the process over again. I

got up to asking about forbearance, and she said she could enroll me in a program

that would bring me current and yada yada yada, then paused, like someone was

talking to her, then told me that, sure, she could arrange forbearance. She was

helpful, and correctly informed me that private loans are subject to different

conditions than federal loans, and explained that there is only XXXX months of

forbearance available. She took my {$50.00} " good faith '' payment and told me

the next payment would be due in XXXX, but that I can arrange forbearance again

at that time. She also assured me that she would personally make sure that I

received paper billing from now on.

The IRS put the owed amount of a private loan on to my tax return to be paid back

as a return.

The school refuses to release my XXXX degree until the loan is paid.

The guarunteed loan service refused to pay for my final semester to graduate and

so I had to take out a private loan.

Over {$XXXX} has been added to what was borrowed since the loan was made.

I cosigned a XXXX XXXX signature student loan for $ XXXX.loan for my daughter

on XXXX/XXXX/2009. After numerous calls at least 10 to 20 per day, and

reporting to my credit bureau because she could n't pay it. I called Navient and
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asked the representative If it was possible to negotiate a settlement. That I was

XXXX on a XXXX.That I have paid at least over {$2000.00} on it. I offered

{$3500.00}. after they cashed my check, They denied it, and now they are saying

the rest still have to be paid by my daughter.

On XXXX/XXXX/15, I received a bill from Genesis Lending stating that I still owed

{$0.00} when I thought I had already paid my loan off completely.As a result, I

check my account online under the history and realized that I was chareged (

XXXX ) {$25.00} fees for a total of {$200.00} that I was not aware of. On

XXXX/XXXX/15 at about XXXX Eastern time, I called Genesis Lending at XXXX

and talked to XXXX XXXX I informed XXXX that I just received a bill from Genesis

Lending for $ XXXX.She advised that my account is completely paid off and she

will waive the $ 0.01.Informed her when I checked my account online, it showed

that I was charged ( XXXX ) {$25.00} fees for a total of {$200.00} that I waw not

advised of.She indicated that they were late fees.Informed her that I was still in

school at the time when the late fees were charged.She adivsed that I was still

responsible for the interest 6 months after the loan origination and ususally it is a

couple of dollars per month.Informed her that I was not adivsed of it and I did not

receive any statements or bills.Asked her if the fees could be refunded.She

adivsed as far as credit reporting goes, there was nothing she could do becasue

they were already reported to the credit buerea.She then asked a supervisor to

see if the {$200.00} fees could be refunded.She came back and advised her

supervisor XXXX said no.Asked to speak to XXXX.Informed Operations Manager

XXXX that I was not adivsed that I had to pay for the loans and I did not recieve

any statements or bills.Asked him if the statements were sent to XXXX XXXX.He

indicated yes, and advised that XXXX University should have informed

me.Informed him that I was also not advised that I was charged ( XXXX ) {$25.00}

fees for a total of {$200.00} and I never recieved any paperworks showing
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such.Asked him to refund the {$200.00} fee.He advised that my account is now

completely paid off and by refunding the {$200.00} fee, it would put my account

into negative and they would have to credit me the {$200.00} which they could not

do since they are only the loan servicer. ( XXXX ) of the {$25.00} were refunded.

There were un-authorized charges on my account and Genesis Lending failed to

provide statements showing charges, interests, payments and credits as per

requested in my previous XXXX responses. Please be sure to provide statements

showing such since the loan origination date. Alternatively, please be sure to send

a refund check for the remaining balance of {$120.00} plus any interests to my

address on file. ALSO, I keep on getting emails and mail indicating that I need to

pay my student loan. Please be advised, my loan is completely paid off. Please

update your file to reflect this so I do not get further emails or mails.

Navient, formerly known as XXXX XXXX, has reported 3 of my payments as " late

'' to credit agencies when the payments were not late. Although Navient has

reversed the late fees that they had initially charged, once I brought to their

attention that there were no late payments, Navient has never notified the credit

agencies of this error. The dates/months/years falsely reported as " late '' are as

follows : - XXXX/XXXX/2010 ( was charged a late fee in the amount of {$25.00} ;

fee was reversed the same month ) - XXXX/XXXX/2010 ( was charged XXXX late

fees : {$20.00} AND {$13.00} ; XXXX fees were reversed the same month )

The terms of my Chase Private Student Loan were not explained thoroughly, and I

was not informed there was a default repayment date set, even though I was

enrolled in school. While trying to maintain monthly payments, my private student

loan went into collections, and then without warning or notice went into default. I

am a student at XXXX XXXX XXXX in XXXX, CA.

I currently pay {$750.00} on XXXX loans via auto pay through Navient XXXX

formally XXXX XXXX XXXX I 've tried paying extra payments to lower my principal
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balance but all that happens is gets applied to the following months payment. I 've

asked how can my extra payments be applied to principal balance and they say it

's not possible. This is criminal, I will never be ableye to get out of debt or get

ahead. And to make things worse they do n't offer refinancing on my 8 %, 13 % &

14 % interest loans.

I attended XXXX XXXX University to further my education after High School. I was

a first time generation college student in my family and I was unable to afford my

college education without student loans. I looked into Sallie Mae and they assured

me they would work with me once I was graduated. Instead of explaining that it is

better to take our yearly loans, they told me semester loans would be the best.

After XXXX college, I had XXXX separate loans at Sallie Mae at 9 % interest a

piece. I sent in XXXX monthly payments of {$25.00} for XXXX loans to lower my

interest rate during college. However, for XXXX years, my mother and I were

harrassed by the company for " not paying the payments on time '' even though

my mom sent checks every month. My mother works at our bank and has copies

of all checks sent to Sallie Mae with the dates written and when they were cashed

by Sallie Mae. In XXXX of 2015, XXXX sent back only ONE of my XXXX payments

and said I did not have any loans with them. How XXXX check of XXXX, that were

mailed in the same envelope, got returned I will never understand. I have been

charged a late fee for that, even though our XXXX checks had been cashed. Then,

I came to realize that for the XXXX years we were being harrassed. My loan

payments were being applied to all the wrong loans after months of promises that

it was fixed for good this time. Because of Sallie Mae wrongly applying my loans, I

was the one pentalized with a late fee. I have called for help on my payments and

they are not helping me at all. They said my XXXX payments could equal up to

{$1300.00} a month and I am currently earning {$1100.00} a month. Sallie Mae

harrassed my mother and I at our work places, even after those numbers were put
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on a " NO CALL LIST '' and we almost lost our jobs as a result.

Navient will not remove my cosigner despite paying the loan on time for four years,

making $ XXXX/salary, having a good credit rating, providing my XXXX diploma as

all required through their website. I have already paid {$80000.00} in interest. On

top of this my interest rates are higher than my credit cards and they will not lower

them. Some are at 10 % on loan amounts {$28000.00}. They wo n't consolidate,

lower interest rates or provide any other sufficient ways to repay this loan without

accumulating massive amounts of compound interest. The school I graduated

from is not XXXX and has closed XXXX campuses XXXX XXXX XXXX XXXX

XXXX. This is fraud/swindle and should be illegal.

American Education Services is scamming XXXX of Americans out of their hard

earned money. First let me say that none of my student loans were ever explained

to me by my financial aid offices at the University XXXX at XXXX, University XXXX

at XXXX, University XXXX XXXX or XXXX XXXX University. I was told that these

were the only means of financing my education and that everyone had loans

because the loan repayments were so easy and the cost to borrow the money was

so cheap. Now I am riddled with student loan debt I do not understand. My federal

loans seem to work just fine, I have set them up on automatic payments and I can

see each month that the principal is reduced. My private loans, XXXX from AES

specifically, are a much different story. AES has returned my payments on several

occasions XXXX weeks after the payment was made and told me that my

checking account does not exist just so that they can charge me a late fee, I

resubmitted the same information about my account to them and the payments

was processed without any issues but with the added late fee. My principal

balance is XXXX times the amount that I borrowed XXXX years ago and they are

applying 100 % of my payments to interest only despite that fact that I am not on

an interest only repayment plan. I sent them a message through their email
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service in XXXX asking them why this was happening and I was told that I had

made my last interest only payment that month ( extremely convenient ) and that

my future payments would go towards my principal but alas even today my

payments are being applied only to interest on my loans which never seems to go

down. I took out approximately {$44000.00} from them around 8 years ago and

today my balance is over {$65000.00} despite me paying over {$500.00} a month.

In addition they purchased my loan from XXXX and despite paying nearly

{$900.00} this year on that loan only {$110.00} has been applied to the principal.

At this rate I will never pay off these loans, I will have a payment for the rest of my

life. There is no light at the end of the tunnel with this company, they are not

honest or they are incompetent but either way they need to be stopped. Knowing

that I will never stop paying them as long as I live and knowing that because of the

federal protection this bank receives on their private student loans I will not be able

to rid myself of this bad debt in my lifetime, I am hopeless. I will spend the rest of

my life handing over {$6000.00} a year ( that means I have to make {$12000.00}

just to pay them off ) to an immoral company who is being protected by the same

government who already takes a XXXX of every dollar I make. You have created

this website to give people a voice and I suspect that this is all this website is

intended to do by letting people write down their terrible experiences and feel like

they have been heard. I am submitting this assuming that nothing will ever be

done to this company and that should let you know how desperate I am.

Dear XXXX XXXX, I was wondering if you could help me with a situation I am

having with American Education Services ( AES ), and XXXX. They service private

student loans. I was wondering about some of their practices.

They withhold essential contract information such as, -Minimum payment

information-Available programs for payments during difficult times-Direct contact
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information for my actual lenderWhen I have called and asked what my new

minimum payment would be, they ask what I can afford, when I tell them they say

it is too low. I had a XXXX minute conversation with the representative, where I

had to go up in increments of {$5.00} until I hit their minimum amount. She said it

was against company policy to just tell me the amount. It was humiliating to reveal

what I could pay, and know they knew the right answer the entire time, and did n't

tell me.

What I am wondering is, is n't it illegal to withhold essential information in a

contract from the other party? I do n't remember signing a contract for student

loans that said, " I agree to your terms and conditions, including the ones you wo

n't tell me about ''. Do n't they have to disclose all information regarding my

student loan payments in detail.

Another example of withholding information is information regarding available

reduced payment options. I have called representatives at AES and asked, " If I

am late on my payment what are my options? '' They have answered, " We can

only tell you that there are options available to you, but not until after you are late.

" Then, they do n't give me any details. I want to be able to plan. If the payment

options for being XXXX days late are all different, should n't they be required to tell

me that information, so I can establish a financial plan based on what 's coming? If

they do n't give me this information, and I just sit there and wait, that impacts my

credit. They are essentially forcing me into a worse situation, by making me wait

until I am late, to find out what the new payment would be. I am taking a risk,

because I do n't know how low the new payments are, but I do know that my credit

score will be damaged.
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When I ask them for direct contact information to my lender, they say they ca n't

give it to me. Do n't have the right to know who is actually lending me money?

Please excuse the extreme example, but I would like to know if my loans have

been bought by a XXXX, or XXXX. I use that example to illustrate that I think I

should at least know where the money is coming from.

If any of this is illegal, is there something that can be done about it? If so, does this

mean they are in violation of the contract by not telling me the complete details?

Please let me know if you need any further information from me. Thank you in

advance for your time and help, I really appreciate your efforts to protect

consumers. I look forward to hearing from you.

Sincerely, XXXX XXXX

. In XXXX of 2014 I called in to my student load holder and found out that my loans

were in default. I then was set up on a payment agreement over my schedule

payment to bring my loans out of default after 6 months. After completion of the 6

months my loans remain in default. I was then told until I repay the past due

balance I would remain in default. My only option now is to increase my payments

again over my loan payment. I want to continue to pay my student loans as agreed

and not have it effect me negatively while continuing to pay. I am not looking for a

way out of paying loans but to bring my loans out of default status.

I currently attend the University XXXX at XXXX. Last academic year ( XXXX ) I

was enrolled as a full-time student and as such was given an in-school deferment.

I am planning to return to school as a full-time student for the next academic year (

XXXX ). However, this summer I was notified recently that my FirstMark student

loans were 60-days late and that they had reported this to the credit bureaus. In

my surprise, I called and spoke with a XXXX XXXX. I thought that like my federal

loans, if I was to be returning as a full-time student the summer months would be
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included in my in-school deferment. XXXX XXXX rudely informed me that

FirstMark requires payment during the summer months. Had I known this, I would

have been happy to pay my monthly bills, but because I was never informed of

their specific rules I am being penalized on my credit reports. What is very

surprising, is that I was in contact with them all summer and no one ever

mentioned this to me. When I asked XXXX to remove the blemishes from my

credit reports, she refused. I do not think that this is fair and I would like to make

sure my credit report accurately reflects my intentions. I do not have any other

blemishes on my credit report and I would like to keep it that way. I would like to

submit this complaint to not only require FirstMark to inform their borrowers of

such rules, but also I would like to have these blemishes removed from my credit

report.

My student loan was through XXXX. At some point servicing was transferred to

American Education Services XXXX AES ). I have never received a statement or

bill for payment from AES. Approx 4 weeks ago, my wife as co-signer received a

letter from AES indicating payment on the loan was past due. On that letter my

name was listed but the address for me was in XXXX. I live in XXXX. I have never

been to XXXX nor do I have any association with anyone in XXXX. AES was

contacted. I was told that the information they had received from XXXX was

incorrect and they had been sending my statements to the XXXX address. I was

told everything would be fixed. Within approximately one week, I received a letter

from AES indicating my loan was in deferment. On XXXX/XXXX/15, I received a

letter from a collection agency " XXXX XXXX '' indicating that I had failed to make

payments and the loan was at risk of charge off. I contacted XXXX and was told

that my loan was 99 days overdue with charges accruing. I have never received a

statement from AES indicating payment was due. In my phone conversation with

AES approx 3-4 weeks ago, I was never informed there was a problem with
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payment. The letter sent to my wife indicating the payment was overdue was

based on a loan associated with the individual in XXXX with a different social

security number and address. Since the loan is showing past due it has affected

my credit score as AES reported 30, 60, and 90 day lates.

AES/NCT/XXXX have multiple credit marks on my credit. I never signed an

agreement with NCT/XXXX and I have no proof they still own my debt since NCT

is a trust ( not a lender which AES claim ). It is illegal to claim NCT is my lender

when I never signed an agreement with them. I have multiple marks on my credit

which AES claims they ca n't remove even though they are the ones reporting on

my credit not NCT/XXXX and AES/NCT is on my credit report even though I never

signed an agreement with either company. AES claims NCT will not remove any

items from my credit ( they are lying because they can remove them ). I hate

dealing with AES because they are bunch of liars and XXXX XXXX is a XXXX

because she does n't know she is talking about. She claimed last year that I gave

them my mother 's number when the XXXX party collection XXXX actually

changed my personal information without my permission. I would n't give my

mother 's number out to anyone but she claims I did and never apologize for the

misinformation. AES often give out bad information because I record their calls. I

will urge everyone to start filing complaints with CFPB so AES can be shut down.

They are engaging in illegal business practices by claiming NCT is my lender

when they are a trust. NCT does not lend money out because they are a XXXX

party debt buyer of student loans which means they must adhere to the FDCPA

and FCRA plus the trust regulations. I want all negative items removed from my

credit because I do not want to deal with AES anymore because they are an evil

company that should be shut down. I also have reps sending my debt forms by

email even though I have told them several times, I will NEVER DO AUTO DEBIT

WITH AES SO STOP SENDING THEM TO ME. I do n't trust AES to go into my
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checking account so there is no need to shove this product down my throat. I want

see proof that NCT is the lender of this debt, I need to see paperwork that shows I

signed an agreement with NCT/XXXX.

Same behavior exhibited by XXXX/Navient as decribed in this articleXXXXStarted

repaying a {$14000.00} student loan four years ago with additional monthly

amounts labelled to reduce principal outstanding. The additional amounts were

always posted to future interest payments so today the principal balance is

{$12000.00}. XXXXNavient harasses constantly for advance payment of monthly

amount due and NEVER applies additional principal payments to the principal.

This is a huge rip off and is not like other responsible student loan processors.

XXXX has repeatedly failed to process information regarding my student loan

deferrment from both my XXXX as well as the XXXX XXXX times since XXXX of

2015. Fielding XXXX University registrar 's office and XXXX were able to provide

me with their records of contacting XXXX directly indicating my status as a full-

time student since this past XXXX

The College I attended XXXX XXXX XXXX XXXX was shut down while still

enrolled. I was not able to complete my program, but I still have to pay this private

loan through UAS.

This is in addendum to the other complaint on file. I have asked over and over for

a copy of the mpn on said private loan. I finally received it after two weeks. When I

received it -- the signature page was so smudged-all important portions were

blocked out so i ca n't tell the signatures or phone numbers. I was referred to a

bank that supposedly had the loan and they found no records. also, the school that

was tied to the loan ( XXXX ) is on the mpn as being XX/XX/XXXX and on the aes

website it reflects XX/XX/XXXX. I am getting so tired of these numerous factors

which my be incorrect or fraudelent. Pay history does n't match -- all banks or

companies do n't have any information to reflect i owe this debt. what
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Navient Solutions, Inc. VA 232XX Web

Sallie Mae PA 183XX Web

Transworld Systems Inc. CA 945XX Web

AES/PHEAA TX 770XX Web
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Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with explanation Yes Yes
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Can't repay my loan Can't decrease my monthly payments
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gives?????????????

I have attempted to verify this account and to prove that it indeed belongs to me,

but I have received no mail correspondence or verbal confirmation. All is I am able

to see is a negative entry on my credit file. I have tried calling, sending certified

mail letters ( XXXX ), but this company will not respond. It have been several

months since I started an investigation on this company. I tried several numbers to

reach this company. I called XXXX spoke with XXXX. He transferred me to the

collections department. Who then sent me to XXXX XXXX at XXXX and got

transferred to the business banking department, who could not help me and got

transferred to XXXX. I spoke with XXXX who transferred me to the Education

Finance department at XXXX Who stated they he could not find any account of

me. This company has been asked several times to validate this account. They

are reporting that I missed a payment in XX/XX/XXXX, but this account has

already been closed since 2012. This account has been closed for XXXX years

and they are now reporting on my credit I have a recent late payment. Their are

reporting inaccurate and derogatory information on my credit file. Please remove

the unverifiable derogatory information from my credit file. It has been over XXXX

days. This information must be removed or I will escalate to the FTC.

I have student loans through XXXX XXXX which is now Navient and last year they

charged off my private loans due to non payment but still are showing I owe the

entire amount and reporting me late to my credit report every month. I do pay a

very minimal amount a month and have been for some time. Also the interest rate

doubled the original amount I owed from {$60000.00} to {$120000.00}

I have been out of school for almost a year & a half at this point. I started making

my student loan payments about 8 months ago. When I first took out loans via

Sallie Mae I was told the re-payments would be low and feasible. So I did it. I took

out about XXXX with Sallie Mae. My first statements showed XXXX a month
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Navient Solutions, Inc. VA 220XX Web

Sallie Mae NC 272XX Web
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08/03/2015 Student loan Non-federal student loan

Page 6497 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Keep getting calls about my loan

Page 6498 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



out about XXXX with Sallie Mae. My first statements showed XXXX a month

payments. I called and asked how that could be, it was n't feasible as promised &

a 10 year payment option is not doable for my situation, I was told 10 years is all

they can do and they had no solution for my situation. How can this be? I 'm

struggling to make ends meet and climb deeper in debt each month just so I do n't

miss a payment via Sallie Mae.

I have needed to take out over {$150000.00} in student loans to complete my

graduate education XXXX. I now work XXXX and am not making ends meet

because of the high cost of my loans. I fear I will never be able to afford a family.

All of my loans, including government loans, are between 6 % and 8.5 %. How can

banks charge such high rates when a person could buy a {$50000.00} car for

almost no interest? I imagine they are " following the rules '', but what kind of

society allows institutions to make money off the backs of young people who

contribute significantly to the health of its population? Is there anything to be

done? XXXX XXXX XXXX, PA

Navient aggreed to reduce the interest rate on my account to .0001 % and take

automatic payments of XXXX dollars a month to help pay down my balance. The

.0001 % interest rate was supposed to begin after I made XXXX qualifying

payments. I began making the payments in XXXX 2015, the reduced interest rate

should have began in XXXX 2015. They never reduced the interest rate and

although I continue to pay them the XXXX dollars a month, my balance continues

to grow. I called the Navient Department handling my loan in XXXX 2015. They

assured me that the interest rate would be reduced to .0001 % and that my total

loan balance would be adjusted. When I received the statement in XXXX, my loan

balance increased again. They lied and mishandled my account. I attended the

XXXX New Jersey.

They filed a response to my complaint in Case number : XXXX stating " We have
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. NJ 086XX Web

Sallie Mae LA 704XX Web
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also updated our records to reflect that you do not wish to receive automated calls

to the cell phone number you identified. '' However, I recently filed yet another

complaint that they were calling my cell phone 8 times a day. They claim it is their

right. I explained if a person answers you CAN NOT keep calling them. The most

recent Case number : XXXX.

I am the cosigner on a Wells Fargo student loan that was taken out by my niece to

finance her XXXX degree. At the time of the application, I wanted to be sure I was

n't signing up for a long term commitment. I was told before any documents were

signed that after two years, I could apply to have my name taken off the loan, so

long as there was a history of on-time payments. I felt that was a bit excessive,

since in most cases a cosigner can be removed after one year, but I wanted to get

the loans consolidated with a lower interest rate. Silly me.

At this time, it has been over four years and I am still being held hostage as a

cosigner, even though the payment requirement has been fulfilled for longer than

required. Additionally, although I am held responsible for the loan, Wells Fargo will

not provide me with any information regarding disposition of the loan, everything

must be channelled through my niece. She is also the one who must apply to have

my name taken off the loan, which is not the way it was presented to me. It

apppears Wells Fargo has stacked the deck so that I will never be removed as a

cosigner, though that is n't the way it was presented in the beginning.

The loan is serviced through payroll deductions, so it 's not as though a payment

will be forgotten or missed. If a borrower has a record of repayment this long, I

would say it 's a pretty safe bet that the necessity of having a cosigner is a moot

point, and Wells Fargo should honor their promise to remove my name from the

loan.

I have tried for months to get my monthly private student loan payment through

Citibank lowered. I have explained I am not working and have not been working for
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over a year and unemployment ran out. They agreed to let me defer one month (

because they said that 's all I had available to me XXXX. They have called me at

all hours of the day and night, sometimes 5 times a day if my payment is late.

When I ask for help they have told me time and time again that they can not do

anything and it will just have to go to collections and I can just deal with them.

They have no compassion, no understanding and could care less that I am not

working ... they asked me how I plan to pay my monthly payment and I told them I

will have to start selling my personal property and their response was well you

have to do what you have to do. I have never been more disappointed in my life

with a financial institution. I am just asking for my payment to be lowered, I am not

asking them to pardon me from paying back my debt. I went to the University

XXXX XXXX online and completed my XXXX Degree.

In the XXXX of 2014 my grandson applied for a {$8500.00} student loan from

Sallie Mae. He asked me to co-sign the loan. I was reluctant to do so, but finally

did. The reason for the reluctance was the interest being charged ( 8.5 %

ADJUSTABLE ) when interest rates elsewhere were 2 to 3 % and fixed. I checked

my credit report and determined I had a very high number. I am a XXXX year old

veteran and a retired XXXX from XXXX XXXX. I have always paid my mortgage,

car payments, and all other payments on time. I called Sallie Mae and complained

to them about the interest rate. They said " It was determined by their computer ''. I

believe that is hogwash! I have complained in emails to several government

agencies and have never received a response. I think Sallie Mae is taking

advantage of students needing loans for their college education. My grandson will

be a XXXX this XXXX and is doing good in his school at XXXX XXXX. I would

appreciate you looking into this to determine if Sallie Mae is charging

unacceptable interest rates for its student loans.

On XX/XX/XXXX I took out a student loan to pay for the remainder of my schooling
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at University XXXX. This loan was used for school and living expenses. In

XX/XX/XXXX I entered the XXXX XXXX and on XX/XX/XXXX I was discharged

from the XXXX XXXX with a XXXX.

The original loan amount was {$21000.00} on XX/XX/XXXX. After making

{$16000.00} in loan payments, the loan balance today is {$25000.00}, far more

than the original amount borrowed. It is clear that despite making years of

payments, the principal balance has not, and will not be reduced even when

monthly payments are made.

It does not make sense that the principal balance continues to rise even as

monthly payments are made. I have listed XXXX preferred resolutions below.

This student loan is a personal financial crisis. I ask the CFPB to help me to file a

complaint and to take action to remedy the wrong that has been done by the

financial institutions involved in victimizing a XXXX veteran. What Happened : On

XX/XX/XXXX I took out a student loan to pay for the remainder of my schooling at

University XXXX. This loan was used for school and living expenses. In

XX/XX/XXXX I entered the XXXX XXXX and on XX/XX/XXXX I was discharged

from the XXXX XXXX with a XXXX.
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Previously submitted a claim XXXX, but it was closed by cfpb without my

knowledge or acceptance of the response from Navient.

On XXXX XXXX, Navient contacted me XXXX times, due to payment was due on

Student Loan. On the evening of the XXXX, finally got a call from a live person and

was able to discuss the loan. I asked a question about getting a quarterly

statement of some type of statement from Navient, for which I had received

nothing from anyone until it was time to pay back the loan and my son was not

enrolled in school any more. If I had received something, I would have been able

to make a decision to start paying down the $ XXXX loan, which has now has

almost XXXX. I was told by the representative that I should have called them as I

know I had an obligation. My question to you is, does n't the financial institution

have an obligation to send me a statement, quarterly, semi annually, or something.

In the pdf response to be initial claim, the document tells me that I should have

received annual statements, which I did not ever receive. And, from Navient

representative she confirmed that between XX/XX/XXXX and XX/XX/XXXX, there

was no correspondence.

On XXXX XXXX, I requested a paper Pay-Off letter from Navient and have never

received anything from them.
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Originally I went to XXXX to pursue XXXX degree XXXX. Before I completed the

degree I was accepted to Indiana University XXXX. Because it was another XXXX

program and XXXX degree I was forced to take out student loans. It has been so

long ago I do n't remember exactly why I was not able to utilize only federally

backed loans. I ended up with several private loans over the coarse of the

program. Since that time I have returned using work tuition reimbursement plan

and obtained and XXXX XXXX XXXX ) but I still can not get on top of these private

loans. The interest keeps adding up. Late payments, late charges, interest etc, I

fear I will never see the end. I will be paying on these loans longer than my

mortgage.

Now I have experienced several financial changes over the last years or so, that

were not for the better. My significant other experienced a drastic change in his

employment after almost 25 years. My elderly mother has moved in with me due to

her own financial issues and is now dependent on my income. My car that I

maintained for several years finally bit the dust and had to be replaced. The list

goes on and on.

Needless to say I am now being threatened with defaulting on the loans being

serviced by Navient. Threatening phone calls at all hours including calls to my

mother on her private line. I am at my wits end and in desperate need of help.

Induced into a " gap '' loan known as " XXXX ''. This was in conjunction with a

federal loan. Even though we have above average credit scores, we were shocked

to find out that this was a 12 % loan. We have taken out several consumer loans

and have received two to five percent funding on those. We paid monthly as we

were waiting for the 40 % reduction to take effect. We found our loan was turned

over to someone outside of the XXXX XXXX that started the XXXX for the XXXX

loans. We believe they are selling these loans to other servicers without

addressing the loan reduction. Our loan originated in late 2012, right in the middle
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of the XXXX rip off. We have sent a letter to the loan servicer requesting the

reduction and put them on notice of our intent to suspend payments until the

XXXX lawsuit is settled. Part of the lawsuit requests rescission of these bad loans.

We will continue to pay on our federal loan as regards the education. Still not

happy that even with a degree the income from this education reaches 60 % of the

XXXX dollars necessary to achieve a middle class existence. So much for higher

education.

XXXX UniversityXXXX XXXX, OHLender is Navient ( formerly XXXX XXXX ) I

have been fighting for 9 years about a loan because I was not aware of any

students loans being private loans. When I was in school, I only used FAFSA and I

used loans from XXXX XXXX and XXXX. I was not notified that these were private

loans. In fact, all of my loans had to be cosigned because I had no credit. I spoke

with them many many times about this loan and explained that I did not request

private loans ever. In 2011, my parents filed for bankruptcy and all of the loans

that were cosigned by them, were dismissed in their bankruptcy. I no longer have

XXXX loans on my credit because of this. Unknowingly, XXXX more loans

appeared on my credit and my mom 's credit recently. When we talked to them

about it, Navient told us that they were cosigned by my stepdad, who is deceased,

and that they have always been loans with them. To my knowledge, these XXXX

loans were not my loans nor were they loans my stepdad cosigned for because

they would have been put into his bankruptcy and discharged along with the XXXX

loans. These loans are now hurting my credit because I ca n't pay them back. I am

a XXXX Veteran and am on a fixed budget. My federal loans have been

discharged due to my XXXX and I can not get Navient to forgive these loans. They

have continued to rack up interest and shows past due because they will not fix it.

According to my report, Navient has reported that the loans have been written off

or charged off as bad debt but yet the interest continues to rise and past due
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amount continues to rise.

Years ago I attended XXXX XXXX University for XXXX XXXX for less than XXXX

semesters. Since then I realized the school lied about job placement and

ultimately decided to attend XXXX college instead after racking up an

overwhelming amount of student loan debt. In between that time I put my loan on

foreberance. I recently became unemployed and have not attended college in over

a year. I 've spoken with Navient and informed them of my situation and that I can

not make payments. Their continuous harrasment has become impossible to deal

with ; they call my cell phone night and day ( sometimes past XXXX ), they have

contacted my old place of employment, they call my mom ( the co-signer ) all

through out the day including late at night ( XXXX ). Every time I try to workout a

payment plan they expect me to make payments I can not afford ( over {$200.00}

). I can not afford those payments so my only option is to default and continue

gaining insane interest! The school that I acquired this debt for- XXXX , in my

opinion, took advantage of my situation. I was he dropout child of an XXXX, my

family never attended college, and they did not have much knowledge of loans

and debt tied to private student loans. We were told that " fashion merchandising ''

was a great career choice in XXXX Florida, there would be job placement, and that

the graduating rate was 100 %. My mother reluctantly agreed since she thought

this was a real University and that I would have a chance at a career. After less

than XXXX semesters I spoke with XXXX in the program who said hat graduates

they knew never got job placement and were so in to debt they had to drop out. I

made the decision to leave XXXX by in still paying for it. I want help on lowering

my loan to something affordable and realistic and I would also like to know my

options regarding the legal issues and circumstances regarding instances like

mine.

This complaint is against Citi Student Loans : I had a loan with the company from
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XXXX/XXXX/XXXX - XXXX/XXXX/XXXX. I recently requested a complete break

down of my charges because I wanted to make sure I was n't overcharged. I got

some of the documentation I requested and immediately determined that the

XXXX time interest was capitalized on my loan XXXX/XXXX/XXXX that I was

overcharged by {$37.00}. So I called the company to point this out to them and the

representatives told me I had to submit in writing how much I thought I was

overcharged by and they would look in to it. I explained I had only looked and the

very XXXX time interest was capitalized and stopped there because if I was

overcharged at that point then everything going forward would have been

overcharged. I was again told I need to submit a figure I thought I was

overcharged. So I asked if I was being told I had to take the time to calculate the

figures for the entire loan including every single payment made over the 5 years I

was making payments and I was told that was correct. I told the representative

that I 'm pointing out the mistake in the beginning and based on that the company

should look over my entire loan, and to ask me to do it and if I do n't that nothing

will be done was not acceptable. This treatment seems to be illegal or at least

unfavorable to the customer.

My private student loan is currently being serviced by XXXX XXXX XXXX. I called

to defer my payments for the amount of time that I expect to be on maternity leave

but I was denied because I do n't meet Chase 's requirements for deferment. And

that my reason for applying ( XXXX ) was not a temporary situation. When I asked

what the requirement guidelines are, I was told that Chase was under no

obligation to provide that information to me. I tried to work with them but now I am

afraid that I will have no option but to default on my loans while I am on unpaid

maternity leave. I do n't want to receive collection calls while caring for a newborn,

that will only add to my XXXX.

When checking my accounts online today found that payment for my son 's
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student loans through XXXX was being drawn from the wrong account. At which

time I called aes to channge account number to proper account, I was told that I

needed to fil out a new direct debit application. I offered to give info over the phone

and they refused to change the information. When I asked for a copy of the

original document they refused to send me XXXX stating it was against their

policies. We never received any. Confirmation of direct debit being set up or the

correction could have been made sooner. Their only answer was to fill out a new

application. They refused to take any account info over the phone. However they

accepted a payment with same info last week with no problem.

I attended the University XXXX.

There are a number of elements to my loan service that have been at issue, there

are XXXX primary concerns that are, in my opinion, criminal. Those are:1 ) the

loans I took out through XXXX XXXX for my junior year of college were never

deferred, and upon graduation were placed into default. I was working an unpaid

internship after graduation, so being notified of this was confusing XXXX it was

XX/XX/XXXX ). This had a terrible impact on my credit. I was told I needed to bring

my loans out of default and into good standing before I could get it cleared off my

credit score. This process has never been actually handled by Navient XXXX now

owners of my private loans ) because they, despite my repeated request, do not

send the appropriate forms to do so, as promised. They have the power, I just pay

them every month and hope they do n't ruin my life further.

2 XXXX The other issue is in repayment of loans, particularly with interest rates

which are astronomical. My loans administered by the federal government had a

combined 8.5 % interest rate until very recently, when I was able to refinance and

get it down to 6.5 %. My Navient private loans, on the other hand, stand at 11.25
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%, 12 %, and 12 % on loans of {$6000.00}, {$10000.00} and {$10000.00},

respectively. Over the last few years, I 've made payments each month ( all but a

few on time, I work for a non-profit so it is difficult to pay a quarter of my income

over all the loans combined given rent and living expenses XXXX. These loans '

total balance has risen by {$5000.00} total. While working on my non-profit has the

option of loan forgiveness, every time I miss a payment or am late by a few days,

that clock gets reset.

This begs the question - what should I do? Is there an actual expectation that I will

pay these loans off? Why am I being so penalized for furthering my education,

when, just ten years before I attended school, the average amount of student debt

was XXXX less than what I 'm left with. These figures do n't even take into account

my parents ' payments. They are trying to retire.

Navient claims I will pay off these loans XX/XX/XXXX given my current payment

plan. I will be XXXX years old. As of right now, I make XXXX gross ) $ XXXX. I live

in a city with high rents, but my net take home, per month, is roughly {$2800.00}.

In student loans alone I pay {$800.00}. If you include rent, utilities, and food, I

barely break even given this salary. I struggle every month to do this. I will not be

able to have kids until I pay these loans off ; going back to school, something I

greatly desire to advance my career, seems impossible because I will never be

able to actually enjoy my life due to these loans.

I am stuck, deep in despair because the prime years of my life are being stolen by

high interest rates because I sought to better myself. My parents ' ability to retire in

peace has been shattered because I attended a state public university and

graduated on-time. My parents were unable to pay for school, and for that we are
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punished.

The resolution I seek is that this does n't happen to future generations, that loan

servicers are held to lower interest rates XXXX capped at 1 % ) on student loans

in order to guarantee that people in this country are able to get an education. My

situation is already too desparate. I feel lost, like I have failed my family because I

went to school ; I should never have sought a higher degree in the first place. My

Dad served in the Army XXXX as well. He got put through school by the GI bill,

this opened the door for me to possibly get a degree in the first place as well.

They will not assist me in retrieving my loan payment history since the loan was

created or the original promissory note. They will not lower the interest rate of

13.75 % or negotiate payment amount.

For more than one year I have been trying to get my private student loans " holder

'' XXXX, now current Know as " Navient '', to reduce payments on my account. I

tried asking them to allow a reasonable payment, due to other federal loans in

which I have to pay. I thought all was well with the agreement, based off what the

representative told me was reasonable, and so the XXXX payment was made. I

later received a call, requesting a larger payment on the account than what I can

afford. Not being able to come to a reasonable agreement with the managers or

supervisors of " Navient '', XXXX, has lead me to become in default with making

payments. They refused to accepts the payments on the agreement that was

made. I know I have debt collectors calling me at all hours of the day and evening

demanding payoff 's that I can not afford. They collectors advised me to ask

friends and family for and large amount of money that he clearly stated he knew I

could not afford. I asked him why would he ask me if he clearly knew I did n't have

this kind of money and he changed the subject. He reverted the subject back to

the contract and terms of repayment. I kept asking him if monthly payments was
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an options until we both got frustrated. I really do not know what to do and need

some assistance. I really do not understand how a resolution can come about, if

both parties can not come to a reasonable agreement. I tried explaining my

financial situations, health issues I encounter and so forth, but there was no

compassion or empathy to try and come up with a fair and reasonable solution.

I was attending XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX, VA XXXX.

I read about the school closing so I withdrew on XXXX/XXXX/2014. My Federal

Loans are qualified to be discharges since I withdrew after XXXX XXXX, 2014 but

I still have {$9200.00} in private loans to pay off. My private loans were from XXXX

XXXX but they transferred my loans over to University Accounting Service , LLC . I

would like to know if there 's anything possible I can do to relief my loans or some

of my loans. I was able to transfer some credits out but not all. I was not able to

continue my XXXX program so I am currently in a different program. If someone

can please help with this situation, I would be very grateful since I could not get

any information on private loans.

Private student loans vs. Federal student loans. This country needs to come up

with the option to make private student loans converted over into Federal student

loans! Us people who were foolish enough to go to college on private loan money

are left with wayyyy less options than people with Federal student loans. It 's not

fair. I was a naive XXXX year old kid without a clue to what I was doing and this

country 's educational system took advantage of me like they are doing to

thousands of others. Something needs to be done and it needs to be done now, it

's a short life on this earth, why make it so hard?

Hey, I have a XXXX Loan and they switched over to Navient. They are over

charging my loan and my principal is not going down. They keep on collecting

interest on my loans and also have been paying interest when I was in school so

that my loans does n't exceed the amount after i graduate. After looking into it I
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realized that my original balance was XXXX and now its XXXX and I have been

paying interest on this since I got the loan and it same thing for my other loans. I

have been going back and forth with them but never got any resolution from them.

I have been quietly paying the student loan every month of XXXX. The never

every communicate on any changes or changes that I made which need results

from Navient so I can move forward. For Example, I had apply for automatic

payment but never heard from them that I was approved. I had to call them and

confirm that I approved or I would have double payed them. I also recommend a

lot people not to get XXXX or navient because they are very very unfair to the

customers.

I had applied for the loan to complete a XXXX program XXXX at XXXX University

XXXX changed names to XXXX XXXX University, XXXX, Wyoming, XXXX. The

school closed in XXXX XXXX. I went to withdrawal in XXXX XXXX but decided

because I had already paid for my degree that I no longer wish to withdrawal. I

received an email stating that I was withdrawan and when I asked to be reinstated

they told me The University 's Board of Trustees decided last week to not enroll

Inactive students and to focus the University 's resources on current, Active

students. I reported them and tried to be reinstated to find out they were a

complete fraud. In order to attend the school you had to pay for your degree up

front in full. In order for me to do this they provide student aid services which sent

me to XXXX XXXX XXXX now Navient XXXX to fund my school loan. They did

and I paid for my schooling up front, which should have caught my attention, but I

have been paying on this loan since XXXX for a degree I was never allowed to

finish, would n't have been valid, have paid thousands out of my pocket and now I

'm still in debt thanks to this. I was n't informed of any lawsuits that were filed

against the school to help some of us get our money back. Unfortuniately for me

because it was n't a federal loan I do n't qualify for a discharge and I have tried
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talking to my loan servicer about this and I get no responses from them. I am just

trying not to pay for something I did n't get. If it was a credit card or checking

account I could dispute the charge but this loan there is no one to help me dispute

it. The school was a fraud and this loan was paid to them. Why should I pay for

something that was a fraud.

I attended XXXX University from XXXX 2015 to XXXX 2015. Navient repeated

states that they can not see the loan in XXXX, stating that they need a paper proof

of attendance to give in school forbearance for that period. I printed off the only

copy available on their site & the school completed it and sent it in. Daily calls

continued and at least XXXX I have provided this information. They state that a

federal form was provided but the representative from Navient can not find the

private form they say is required on their site. 3 weeks ago, they said they would

put in my Navient correspondence inbox. They have now put delinquient notices,

and I have told XXXX callers, I need the form they require & they did not provide it,

nor could they show me how to find it on their site.

After XXXX payments totaling over {$35000.00} in interest on my Discover private

student loan, my principal has only decreased by {$1500.00}. Please help!! They

will not work with me.

I attended XXXX XXXX in XXXX, Ca and had private student loans through

Genesis Lending Services ( that have now been taken over by XXXX ). I want to

verify if my loans should have been a part of the settlement made in XXXX 2015.

I entered into a payment plan with Navient. It was agreed upon that I would pay

{$510.00} on the XXXX of every month. Yesterday, my credit monitoring service

notified me that Navient is reporting that I am over 60 days late on payments with

XXXX accounts. As a result, my credit score took a drastic drop. Not only have I

not missed a payment, they have been paid on time and I have my bank

statements to prove it. While on the phone with Navient today, the gentleman on
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the phone told me the purpose of the repayment program was to help me, but

instead it is hurting me. What 's the point of making payments if will still be

reported late?

I completed grad school in XX/XX/XXXX. A previous student loan was in

deferrment while I was in school and I requested the deferrment continue for the

first six months after school. I recently started getting collection calls from Navient

for my approximately {$10000.00} loan. They say I was supposed to start paying

back the loan in XXXX when I finished school. They informed me that the loan was

due immediately because I had dropped out of school. This is not true, I graduated

from school.

In the fall of XX/XX/XXXX, I consolidated all of my Federal student loans and

lowered the interest rate to 3.25 %. My student loan through Navient is 6.25 %

interest with a variable rate and the payments are very high for such a small loan. I

requested the opportunity refinance at a lower fixed rate and they have told me

that they do not refinance and I am stuck with the loan as-is. I need help lowering

my interest rate and getting it fixed.

I have smart option student loan with XXXX Bank with cosigner. I applied and

made several calls to them to have my cosigner name released and every time

request has been denied. My cosigner has no income.

Every time, I call or request, the requirements to release the cosigner changes.

This loan was approved with help of cosigner, which was recommended by XXXX

Bank to increase the chances of my approval at the time of an application. Now, it

has been more than 4 years, I have been making timely payments. I have checked

all the loan disclosure papers, no where it says the requirements needed to

release the cosigner.

Please help me find, where on those loan papers we signed, says what are the
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requirements to release the cosigner at the time of approval of the loan. Why did

the requirement to release the cosigner name went from 12 continuous monthly

payments to 24, 36 and 48. Why is there a need to check credit reports for the

borrower and cosigner ( has no income now ) all over again. Does XXXX XXXX

bank wants to punish the borrower and cosigner? This company has never been

cooperative and never works for the benefit of their customers. In my opinion, it

would be better if XXXX XXXX Bank closes their operation, this would save lot of

customers from agony and ruining their credit.

Attended 1 year of college at XXXX University in XXXX XXXX, MN. Was unable to

pay for the loans after leaving. I am now in a position to pay the loan but the law

firm handling my debt wo n't return my calls to work something out. I have been

garnished and leveed without receiving a summons to court.

XXXX XXXX XXXX CA.

I had a student loan with XXXX loans which has now been transferred over to

XXXX XXXX XXXX XXXX from XXXX and would like to know if I was included in

the CFPB settlement.

My Story below!!

I have a loan with XXXX XXXX. My loan was part of the closing of XXXX 's

college.

I was XXXX of the many student 's with XXXX XXXX of XXXX Ca when they

closed their doors and filed bankruptcy.

Leaving all of us stranded with with no where to go. I was taking classes for XXXX

and was suppose to graduate next year so I though. Now my mom and I are left

owing XXXX XXXX money without me even being able to get my education. I

personally feel we should not be liable for the mistakes and fradulent loans that

was given out by XXXX.

We where unaware of what was going on. XXXX got the loan not us. I just wanted
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to get an education so I can better my future but unfortunatly that will not be

happening. Could you please assist me with getting this loan adjusted on both my

accounts along with my mom who is the co borrow. Thank You

In have a question : My student loan was purchsed by American Education

Services recently. They sent me a statement showing XXXX due. I mailed a

payment of {$100.00} which should have been applied to the principle, but they

applied it to interest. When I called about it, they stated that payments go to

interest first. That is fine, when there is a balance due, but there was no balance

due when I mailed the payment. Please advise.

XXXX : XXXX University XXXX XXXX, CA.

I went to XXXX XXXX and was told i needed to get a Peaks loan to cover my

Temporary Credit balance, or else i would need to pay the full amount of the

temporary credit and the follow years tuition or else I would n't be able to finish my

degree program.

I am receiving a bill from Bank of America for a student loan I do not believe I

received. I have attempted to contact them many times including leaving

voicemails, calling the BoA main number, and noone has been able to find this

loan in their system yet I continue to receive a bill from them monthly.

We cosigned thru Wells Fargo for my son. He defaulted because he was out of

work for 2 years. We helped as much as we could. Wells Fargo has put a bad debt

on our credit as well as my sons. They said that the whole XXXX has to be paid or

they wont take it off our credit reports. They will not negotiate for payments my son

can handle. We worked our whole life and now ca n't even buy a car

I obtained private student loans while attending XXXX University ( XXXX ),

formerly known as XXXX XXXX University ( XXXX ). My father cosigned for these

loans. Approximately XXXX years ago, my parents filed for a chapter XXXX

bankruptcy. The student loans were not a part of this bankruptcy. They were a
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AES/PHEAA CA 926XX Web

First Associates Loan Servicing LLC FL 334XX Web

Bank of America SC 294XX Web

Wells Fargo & Company IN 463XX Web

Transworld Systems Inc. GA 309XX Web
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bankruptcy. The student loans were not a part of this bankruptcy. They were a

direct pay form the primary loanee, which is me. My father was just a cosigner,

and regardless of the chapter XXXX bankruptcy, would have fulfilled his obligation

as cosigner if I were not to pay. The bankruptcy is now paid off. My student loans

have been in good standing throughout the entire chapter XXXX bankruptcy. On

XX/XX/XXXX, my mother receives a call from a rep from XXXX XXXX XXXX (

XXXX ) stating that they were trying to collect a debt from my father, the cosigner,

because the student loans were defaulted. They stated that I owed a total of XXXX

from XXXX private student loans. I was confused because I have always kept my

accounts in good standing. They were only in an approved forbearance since

XX/XX/XXXX ( which is still in good standing ). My mother gave me the number to

call XXXX. When I spoke to the rep, she told me that my loans were in default, and

that I needed to pay in full. She did not know why my loans were listed as

delinquent. They gave an option for me to pay approximately {$33000.00} if I

wanted to pay in full ; or I could pay off XXXX loan for approximately {$9000.00}

and make approximately $ XXXX/month payments until the rest of the debt was

resolved. I was not offered any more options. She also told me that I needed to act

quickly because all three loans were accruing interest separately/daily. I then

called the company that was servicing my loans, XXXX XXXX XXXX ( XXXX ).

The rep there told me that they no longer service my student loans because the

owner/guarantor decides what is done with the loans when a bankruptcy is filed.

They stated that the owner/guarantor put the loans in default due to the Chapter

XXXX bankruptcy from the cosigner ... even though the bankruptcy is paid off and

that I made payments throughout the entire life of the bankruptcy. The

owner/guarantor of my loans is Transworld System Inc ( TSI ). When I called TSI,

the rep told me that my loans were put in default due to a breach of contract when

the cosigner filed a bankruptcy. I explained to them that the student loans were not
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My name is XXXX XXXX. I took out federal and non-federal student loans during

XXXX while attending the University XXXX XXXX XXXX. The loan was through

Citibank with a total of approximately {$40000.00}. I have made all payments on

time and typically paid more than the minimum payment because I was trying to

repay back my loans faster. I was able to pay off all my loans by XX/XX/XXXX. It is

now XX/XX/XXXX and I 'm trying to get a mortgage. My mortgage lender informs

me that Citibank had filed a dispute on my student loan. I had never heard of this

before and it was shocking since it 's been a couple of years since I had paid off

my loans. I called Citibank and they said that the dispute was filed with the credit

agencies because of how my last payment was redistributed. This did n't make

any sense. You would think that paying off a student loan would have been a good

thing ; not something to file a dispute over. They will be sending me a letter via

snail mail which will take 5-7 days for me to receive stating that the dispute is

closed and that my loans are all paid off. They can not send me an e-mail or fax to

confirm this. They can not overnight me this letter. I 'm most likely not going to be

able to meet my mortgage commitment due date because of this, since it is

holding up my mortgage application process. I 'm filing a complaint because I was

treated unfairly by Citibank and they are not willing to do all they can to help me

address the repercussions of their mistake. I would like this to be published so that

other consumers are warned and if they did have a student loan with Citibank, it

does n't hurt to check if there is an open dispute against them. Especially for those

who paid off their loans early and are asking Citibank to redistribute the additional

payment towards principal instead of interest, since that is apparently why the

dispute was opened in the first place.
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XX/XX/XXXX I was interested in attending The XXXX XXXX. After being accepted

to the college the financial adviser said I would need to apply for a student loan if I

was not able to pay for the tuition out of pocket. The school 's adviser filled out all

the paper work for me. Then the loan company ( XXXX XXXX ) said I was not

approved for the student loan, but if I had a co-signer they would approve the loan.

Under the assumption that I would need XXXX co-signer to be able to go to

college and receive a college degree, I agreed to use my mom as a co-signer for

the student loan. The school had me in a fast track program, I was in school from

XX/XX/XXXX to XX/XX/XXXX and have a student loan for over 30,000 $ US. After

those months had passed, the school told me I would need another student loan to

continue my education. Again, the loan company said I did not qualify for the loan,

and this time, they said my current co-signer did not qualify for the loan as well.

Growing up with XXXX parent and not having any relatives this forced me to be

unable to continue my education. I have been working ever since I had to stop

going to school to be able to pay back this student loan which I feel I should have

never received if my co-signer and I were both denied.

I went to XXXX XXXX about ten years ago little did I know that coming out of

school that I would be making extremely high monthly payments. I could not make

the payments with the current job I had so I completely stop making all payments.

Years later it has affected my credit tremendously most of the loans are charged

off or defaulted on which looks bad. At this point I can not get any type loan car

home etc. I do not know where to look or how to get these loans off my credit

report which has put me in a tight spot. I would like to finally get this resolved once

and for all so I can have a secure financial future.

I am a cosigner on an XXXX. The load has gone into collections because none of

the benefits of VSAC loans are attached to this loan. There are no reduced

payments, no deferments and I am not allowed to consolidate this loan because it
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Navient Solutions, Inc. CA 925XX Web

Navient Solutions, Inc. IL 601XX Web

Vermont Student Assistance Corporation VT 050XX Web

Page 6641 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/13/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with explanation Yes Yes

Page 6642 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1562559

1564210

1519807

Page 6643 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/19/2015 Student loan Non-federal student loan

Page 6644 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 6645 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



is a private loan. I filed for bankruptcy a few years back and the loans were not

discharged even though they are private loans.

The loans have gone into collections and I was told that I would be allowed to

have a hearing based upon hardship. VSAC placed an offset on my tax return that

I had intended to use to pay my Federal taxes. I was expecting to receive a

property tax rebate that is based on my income and my ability to pay my property

taxes. This money has been used to offset my VSAC loan. VSAC sent me a letter

telling me they had confiscated my tax rebate and that I had a right to a hearing

upon request. I sent a letter to them requesting a hearing and was denied. I rely on

this money to pay my property taxes to my town.

I have not been able to work out any arrangements with the collection agency.

When I spoke to a representative from VSAC on the phone she told me to speak

with the collection agency eventhough VSAC is sending me correspondence.

I would like some help with working this out with VSAC. I would like a hardship

hearing and I would like to know why private loans are not being discharged in

bankruptcy. I still have bills that need to be payed before my loans.

I attended XXXX XXXX University in XXXX, Virginia. Recently, I applied to get my

student loans with Wells Fargo modified because my current income can not

support my monthly loan payment in addition to my other bills. I was denied my

request because the lender stated that to modify my loan payment to 10-15 % of

my monthly income would not be financially beneficial for the lender. Wells Fargo

does not want to modify my loan because it would not increase their revenue from

the loan, however, they also agreed that I could not afford to make the large

monthly payment. This seems largely unfair to me as the borrower because I
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would just need my payments to be lowered until my financial situation improves. I

asked if I had other options and I was informed that there were no other options for

repayment. I was told that I would have to somehow pay the large monthly

payment even though Wells Fargo determined that I could not afford it.

My loan was through an agency that close and right now is going through a

bankruptcy. The school I when to broke state law and I am in the process of have

any loans with the DOE placed in a forbearance. I need to have my private loans

with genesis removed from my credit report because I no longer have an account

in default with genesis lending services.

I lost my job XXXX XXXX. I called today XXXX XXXX to seek options. I was told I

exhausted all options and had no choice but to pay. I can not. I collect

unemployment.

I would like to pay my loans and will as soon as I am employed again. Please help

me negotiate with Navient as they do not with consumers directly. I was made to

feel as though I were a " Low-life '' for asking for help. The representative was

argumentative and completely unhelpful. Please help me. My next payment is due

XXXX XXXX.

I had XXXX student loans serviced by Citibank. I fell on hard times around XXXX.

My situation got better and I was able to pay in full what I believed to be the full

amount for the XXXX loans. That was an error by me. Zoom ahead to

XX/XX/XXXX and my wife and I are looking to purchase our first house. Our credit

score and down payments are in order. To my dismay XXXX loans are still

showing a balance. I take responsibility for not realizing these were not included in

the full amount that I paid in XX/XX/XXXX. However, when I tried to pay the

remaining two loans I have been told that I can not pay on these because they

have been charged off and that Citi is no longer collecting on them. Months later I
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Navient Solutions, Inc. MA 018XX Web
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get a XXXX in the mail regarding a cancelation of debt regarding these accounts.

This seems accurate since the loans were charged off. However, now I am still

being charged interest and the account is showing that these accounts are in

collections and payments are now overdue. I call to fix this issue but am told that

there is nothing that they can do as the loan has been charged off and they ca n't

collect on it anymore. This does n't make sense because they are reporting that I

am over due on my payments and it is open and in collection. I 'm simply trying to

get this taken care of one way or the other in order for me and my family to

purchase a house. I 'm not looking for any handouts but simply looking for

accurate information and customer service agents who can provide accurate

information or who are able to get me to people who have that information. This

has been very frustrating in many different levels. I just do n't know what to do.

Please help if you can. Thank you for your time.

My name is XXXX XXXX and I am {$100000.00} in debt.

My entire life I was told that I should go to college. I was told I would not get a

good job without a degree. My dream was to go to XXXX and when I found XXXX

XXXX XXXX I thought my dream had come true. The Financial Aid offices said I

could go there as long as I took out loans. I was told that once I got my degree I

would be able to pay them back based on my income and I would make enough to

support myself and pay back my loans ; none of which are true. I began working

full time to support myself and ended up needing to drop down to XXXX credits

and spent a fifth year getting my degree. If I did n't work I would 've had to leave.

My 2nd year-4th year I officially moved to XXXX, was paying New York taxes but I

could not become a NY resident despite this and was still subject to out of state

tuition which was significantly higher. I disputed this several times but as long as I

was in college I was not a resident.

To pay for school I took out {$76000.00} in private loans ( Citi bank- citi assist )
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and approximately {$25000.00} in Federal to get my degree. I have been paying

each loan on time for 4 years and I still owe more than I borrowed. My interest

rates vary from 3 % to 10 %. A few years back I spent 1 month out of work and

requested a temporary deferment on my loans. I knew I could resume in 30 days

time and just needed a one month delay. Citibank sold XXXX of my loans to XXXX

who then hiked my interest rate up to 10.875 % There is no end in sight for me. I

will never own any property. I wo n't get married. I am stuck in an endless cycle

refusing to default as my father was my cosigner. This is my life.

I have submitted XXXX complaints : XXXX and XXXX.

XXXX and XXXX have now given Transworld Systems Inc. account to placein

collection. STOP. I paid XXXX over {$36000.00} on my student loan.

Original loan amount {$45000.00}. XXXX defaulted the entire loan at {$43000.00}.

I am a former student of XXXX Colleges and attended the XXXX campus. I was

conned into taking out their so-called XXXX loans referred to as XXXX loans. The

CFPB sued XXXX XXXX for XXXX XXXX dollars for illegal predatory lending.

Unfortunately I was n't able to receive any relief from these predatory loans

because my loans were sold before the lawsuit. This in my opinion is unfair, as I

was still a victim of predatory lending, and it shouldnt matter whether or not these

fraudulent loans were sold or not!! They are still fraud!!! Now they have been sold

once again to UAS. I refuse to make any payments on these loans, and I disputed

the validity of them with XXXX as well as the FTC. The loans have since been

removed from my credit report. I received a notice in the mail on

XXXX/XXXX/2015, stating if I didnt make a payment, i would be turned over to

collections, and forced to pay all of the fraudulent loan plus fees. I am

unemployed, I have no money, and I will not pay this fraudulent loan that I did n't

get relief from.

It should n't matter that these loans were sold prior to the lawsuit. What matters is,
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Transworld Systems Inc. IL 626XX Web
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I AM A VICTIM OF PREDATORY LENDING!!! This company is getting away with

fraud!!

I want relief from these sickening loans!! I want this lending company to cease

contact with me. They told me on a recorded line, that they had nothing to do with

XXXX XXXX and they could do what ever they wanted. It is my understanding that

they have to abide by the same rules as XXXX did, regarding the lawsuit.

Asked for forbearance in XXXX, paid navient {$50.00} for the forbearance due to

hardships. I have harassed by calls everyday for the past XXXX months saying I

am late on payment. XXXX XXXX navient also screwed me when I asked for help,

they failed to tell me the help was just paying interest not principal for the past

XXXX years. Finally, moved by federal loans to fed-loans.gov. They are deceptive,

deceitful. They screwed me

I refinanced XXXX of my XXXX loans through Navient. When the loan went

through, the amount was larger than the the loan I was paying off, and the rest of

that money went to the remaining loan and satisfied several months worth of

payments. During this time they were accruing interest, and it was n't billed to me.

It was only visible on the statement, not on the setup screen for payments on their

website. So I had no idea I was being charged this amount of money for interest

each month. So now, because I paid early payments for several months, I have to

pay down nearly {$500.00} worth of interest before I can even pay towards my

principal. It was nice of them to automatically decide for me to take the money and

put it towards several monthly payments instead of making one payment toward

the principal. And I had to hunt down a number through XXXX just to be able to

talk to a human. All of their " main '' numbers are just there to force you to make a

payment, and will not let you talk to a representative.

I was handling my student loan by deferring them but I just received a letter stating

my private loan was in default and XXXX XXXX has just taken over it but the loan
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that they have is not XXXX that I gotten out for myself. Now their threatening to

take my earnings but I have n't finished school yet and wo n't til next year. I paid a

XXXX dollars but I do n't believe it is my loan.

I am a full-time student. I asked my mother to help me figure out how to manage

my student loans. She helped me file for consolidation and deferment through

XXXX. When she called Navient to inquire about how to ensure they had current

information and what options I had to get current, after waiting on hold for over

XXXX minutes and having to call again, she was told that she had to pay MY back

balance by Monday, XXXX XXXX or they were going to default my loan. That was

stressed as the only option. When she asked for copies of the promissory notes to

be sent by email, she was told that they " had to do that now that she asked for

them '' but it had to go through the legal department and would not be in time for

the XXXX XXXX deadline that he set. I am not sure that any information they gave

me is correct as far as how to manage this debt as a full-time student with

obviously limited income.

My husband graduated during the recession, had to defer for a few years because

the job he got for his career could not afford the payments Navient/XXXX XXXX

was saying he needed to pay. Went to grad school and graduated in XXXX 2015

and had to start making payment on the undergrad student loans, first payment

being XXXX 2015. Filled out paperwork that rep said we qualified for a program to

lessen the amount we had to pay monthly from {$1200.00} to {$850.00}. Called to

set it all up and they said the new amount would be {$900.00}. This is half of his

annual salary and is no way we can afford that. They have not been returning

phone calls or willing ot work with us and have a lesser monthly payment. We

want to make these payments but they are causing a lot of financial hardship

because they are not being flexible. We need help with the monthly payments and

they wo n't ever help us or give us a rep that who knows what they are talking
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Navient Solutions, Inc. CT 063XX Web

Navient Solutions, Inc. SC 291XX Web
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Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No
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09/14/2015 Student loan Non-federal student loan

09/18/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments
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about and being very unforgiving even though we want to make payments that are

affordable.

In preparation for a mortgage, I requested a schedule of payments- how much I

owe on each due date going forward on the loan. They told me they were unable

to provide me with this information, as it depended on how much I paid each

month. My amount due has n't changed in months, and I pay the same, consistent

amount. They were able to tell me approximately what my loan schedule would be,

but could n't send something in writing. They said they would mail us their policy

stating why they could n't provide a payment schedule, but never did. XXXX First,

they wanted us to go online to request the policy be sent. I told them that, since I

had them on the phone, I would like to request it now. )

Towards the end of XXXX I was discussing the options I had for deferring my

student loan payments from Salle Mae, as I am in the process for re-enrolling in

school. I was advised that I can take a XXXX month forbearance until my

registration was complete and could then defer my payments as a full time

student. I thought everything was set up, however I received a notice that my

payment was past due in XXXX. I called to confirm that everything was in place

and advised it was not, so I attempted to set up the three month forbearance. I

was advised that this is a customer service ability but could only be initiated after I

made my payment and they could only do a XXXX month deferment. All I want is

to be able to do the XXXX month deferment like I originally wanted and for this

company to be reviewed for potential lending violations.

I have recently returned to graduate school. The lender of my private loans,

Access Group, has a policy that prevents me from deferring my private loans while

in school. The policy is that after 30 months of being out of school I can not defer

these payments in the same manner as a student returning within this period. I

would like the same treatment as a student returning to school within this period.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Navient Solutions, Inc. RI 028XX Web

Sallie Mae OR 971XX Web

Access Group IA 500XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with non-monetary relief Yes No

Consent provided 09/18/2015 Closed with explanation Yes Yes
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09/03/2015 Student loan Non-federal student loan

09/03/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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I attended XXXX XXXX University XXXX XXXX XXXX, MO in the XX/XX/1990. I

admittedly defaulted on my loan. My wages ended up being garnished for, I

believe, 10 years. I received notification that my loan was completely paid off and

my wages were no longer being garnished. A few months later, I received a letter

stating that in fact my loan was not paid off and I still owed in excess of

{$8000.00}. This information came from West Asset Management who has since

been garnishing my wages ( again ) because I tired of their games. I was told that I

could submit various financial forms for consideration of their rehabilitation

program. After submitting various documents and being told they were n't good

enough, I just quit and figured they could come after me. Which they did. I

received another letter in the mail telling me they were now coming after my tax

returns even though they 've been steadily taking out a percentage of my

paycheck. I do n't understand how I can have paid off all the loan and interest, be

told that I had fulfilled my obligation and then have them come after me again for

garnishment and tax-returns. They are very opaque in their dealings and do n't

make it easy for XXXX to understand just what one 's obligations are, especially as

they apply to amounts assumed to be paid. Whether or not I think what they are

doing is fair, is it legal? Can I be told that I have no further obligations only to have

them turn around and tell me that I do? Is this an endless cycle of me paying off

XXXX obligation only to be met another and another until my last day on Earth?

On XXXX XXXX attempted a payment for private loans with Navient account #

XXXX. My online account showed a fee of {$14.00}. My account was current due

to IBR and on-payments. My total amount due according to the system was to be

{$530.00} with their Quick Pay system. My card was charged {$14.00} and

{$330.00}. The rest of the payment was unprocessed without confirmation. I

contacted customer service and Agent # XXXX confirmed that {$14.00} was a for a

late fee which was to be applied to interest on my federal loan. My federal loan is
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Alorica Inc. MO 631XX Web

Navient Solutions, Inc. GA 300XX Web
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Consent provided 09/05/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with monetary relief Yes Yes
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09/18/2015 Student loan Non-federal student loan

09/03/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Don't agree with fees charged
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on a $ XXXX and the rep said I did not owe this, yet I have been charged. I called

again today and logged into their system and the account is showing that

{$480.00} is owed. Which is incorrect. The system declared an amount owed for

XXXX XXXX loan was {$150.00}, Agent XXXX 's system said {$140.00} was owed

and processed that amount. Why is Navient continually showing late fees that are

n't on a borrower 's account with an autopay system that just collects this. Even

when I have tried to keep my payments current the system is overcharging and so

is Navient. This system is designed to keep people in debt! This is outrageous! My

student loans combined are more than XXXX of my income. I can barely make

ends meet! Also it seems the only way I can get them to do anything right is via

phone with payment by credit card and now they are charging {$15.00} to process

this way and this is the first time they have disclosed that fee. When they overdrew

my account before at no time was there every acknowledgement of any fees

charged! Why is my statement showing more than what I owe? Are they arbitrarily

adding money to my loans? My balance is $ 107+! Please advise.

I was an authorized user on this account. I filed a personal bankruptcy in XXXX

and including this account. It is currently showing open and in collections. Also the

company has reported to the credit agencies that the last deliquency was reported

in XXXX which is also false. The last date of delinquency was in XXXX XXXX. It

has been over 7 years, this item should be removed from my credit profile based

on the all the facts above.

1. I was an authorized user2. It was later including in a Bankruptcy3. It is pass the

statue of limitation of 6 yrs to collect and 7 years for derogatory credit reporting.

I have tried every I know how for several years to get this deleted from my credit

file with no resolve. Please assist.

From about XX/XX/XXXX - XX/XX/XXXX, I borrowed a total of {$120000.00} in

principal from Sallie Mae to complete my undergrad studies at XXXX University.
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AES/PHEAA GA 303XX Web

Navient Solutions, Inc. NY 112XX Web
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Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes No

Page 6705 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1570929

1550060

Page 6706 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6707 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6708 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The interest rate was exorbitant, given that I did not have good credit. My mother

co-signed on all three loans ; I was the student borrower, but, to my surprise,

Sallie Mae omitted my name from XXXX of the XXXX loans and processed them

entirely under my mother 's name. Therefore, she is burdened with my debt to her

name.

A lot happened since graduation, including being unemployed for 1.5 years and

not being able to honor payment arrangements, or meet the payment amount that

Sallie Mae demanded. I sought lower monthly payments and was told by Sallie

Mae that I qualified for a reduced interest rate, which lowered my payments at the

time, but I was not informed that by accepting the lower interest rate, the loan term

doubled. Whenever I was unable to meet the payment amounts, Sallie Mae

blatantly rejected my payment offers and proceeded to badger me with hundreds

of calls and threats ; one of its reps ( either a Sallie Mae employee or the agency

that was collecting on its behalf ) called my mother 's place of work and discussed

the matter with her supervisor. Prior to getting married, a Sallie Mae representative

called my home phone and proceeded to discuss my affairs with my then fiance,

though I had not given permission for such to occur.

The total that I owe has ballooned to over {$220000.00}, due in part to interest,

and also due in part to monies that were added to the principal every time a

requested deferment was processed. I was also charged a total of {$150.00} to

defer the loans ( {$50.00} each ) per deferment occurrence. Several collection

agencies have managed my Sallie Mae accounts in the last four years, and I

recently completed the latest payment arrangement with XXXX XXXX for

{$500.00} per month for all three accounts, because that was all I could afford to

pay.
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09/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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I signed a contract with XXXX XXXX XXXX XXXX ( " XXXX '' ), and they were

supposed to pay off my Sub and Unsub loans. I have been paying XXXX $ 39

monthly, and they were automatically debiting the money from my bank account.

Then XXXX contacted me to renew my request for a deferment, and XXXX

informed me that XXXX had not paid my loan as per the contract. Now I have sent

XXXX a letter stating that I would no longer pay them the {$39.00}, and I put a stop

payment on the ACH with my bank. I would like my money back and, more

importantly, I want XXXX exposed as a fraud so other students wo n't go through

this ordeal.
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Company chooses not to provide a public response
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National Budget Planners of South Florida, Inc TX 785XX Web
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Consent provided 09/24/2015 Closed with monetary relief No No
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09/03/2015 Student loan Non-federal student loan

09/19/2015 Student loan Non-federal student loan

09/20/2015 Student loan Non-federal student loan

09/04/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms
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Was tricked into applying for a private loan with peaks under the guise that it

would be a part of my existing loans with XXXX XXXX.

Peaks offers no provisions for a deferment and refuses to offer me any assistance

with repayment, I 'm XXXX dollars in dept and XXXX dollars behind, since I was

not able to make my payment, my account is now XXXX days delinquent.

If they had offered a forebearence option or an income based repayment like

XXXX XXXX does, I would not be in this situation. Their collectors are calling

multiple times a day.

Im having a very difficult time managing the XXXX this is causing.

I have been making payments on my loan and they have misappropriated my loan

amounts in the pass and also make threatening phone calls to my grandmother

threatening court etc.

Wellsfargo continuously misapplies payments and proceeds to charge late fees.

The complaint is with Navient.

Navient refuses to provide the outstanding balance on loans when interest is

capitalized or payments are received. Their online service only provides the

original loand amount and the current balance. However, when viewing transaction

history, the total balance is not shown, only capitalized, charges, and payments.

Upon calling to ask for balance amounts before and after payments, all

supervisors refused to provide me with this information. I was instructed to take

the original loan amount and manually go through the transactions line by line (

from origination date in 2007 to present ).

The practice of refusing to show a running balance due per transaction hurts

consumers, and can esily lead to unscrupulous or abusive practices, as the

consumer is essentially 'flying blind ' on the total due per each transaction.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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First Associates Loan Servicing LLC AL 350XX Web

Navient Solutions, Inc. GA 300XX Web

Wells Fargo & Company MA 018XX Web

Navient Solutions, Inc. NC 283XX Web Servicemember

Page 6725 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/03/2015 Closed with explanation Yes No

Consent provided 09/19/2015 Closed with explanation Yes No

Consent provided 09/20/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation Yes No
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09/21/2015 Student loan Non-federal student loan

09/21/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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consumer is essentially 'flying blind ' on the total due per each transaction.

Upon speaking with Navient, they were unwilling to provide a transaction history

with all transactions listed and how the balance has increased or decreased. This

should be mandatory to provide this information to consumers upon request.

Please investigate the legality of this practice by navient.

My daughter took out XXXX student loads, which I cosigned. She apparently

stopped paying the monthly payments sometime in XXXX of 2015. I was unaware

of this until I received a phone call in late XXXX from Wells Fargo, the debt holder.

I asked for a statement, and paid the bill when it was received. I then received

numerous calls over a period of several weeks and in each instance I asked for a

written statement. Each of these statements FALSELY state that I had received

numerous prior notifications. That is simply not true. I recieved no prior notification

whatsoever. I paid all of these bills when notified, and yet Wells Fargo has now

notified all XXXX credit agencies that I am in arrears, which has had a devastating

impact on my credit rating. I have always had perfect credit. I acted in good faith to

fulfill my obligation as a co signer. Wells Fargo has acted in bad faith, has

improperly damaged my credit, and has repeatedly failed to timely notify me of the

debt owed, and has refused on multiple occasions to provide documentation when

requested. This surely must be a violation of fair credit practices.

Citibank sent the cosigner, my mother, a letter demanding full payment of my

private Citiassist loan which startled her almost to a state of shock. They claimed

after repeated requests I 've failed to make required payment on the loans.

Citibank claims the loan charges off after 120 days. I have a past due balance of

less than XXXX and paid them a monthly payment less than thirty days prior.

When I called and asked why only my cosigner received this letter, the flustered

correspondent sent me to an escalation specialist ( # XXXX ) who refused to

explain anything and literally only asked when I would like to make a payment for
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Wells Fargo & Company CT 064XX Web

Citibank GA 302XX Web
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Consent provided 09/21/2015 Closed with explanation Yes Yes
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09/15/2015 Student loan Non-federal student loan

09/15/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Having problems with customer service
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the full due balance and never answered for their dishonest attempt to shake down

my mother behind my back.

I recently payed off XXXX my loans with Sallie Mae. I went online to access my

account. I selected the loan I wanted to pay off and payed the loan off completely.

I received a receipt as well as information showing my account was at a XXXX

balance. A few days later my account shows that I have an outstanding balance.

Upon calling in I was asked whether or not I payed off my account online or over

the phone. The agent informed me that Sallie Mae has no way of displaying the

full payoff amount for my loan unless I call in. When I asked her why online would

display something different than the actual payoff amount she stated that the

system does not allow them to show the payoff amount because that I accrue

interest daily for my loans. It does n't make sense for me to pay daily for interest

when I have a set interest rate that I am suppose to be paying monthly for interest.

This was something I was not aware of. When I asked her how much interest daily

am I being charged on my loans her answer was anywhere from {$1.00} to {$2.00}

a day on top of the amount owed. How is anyone ever suppose to pay off their

loans accruing interest to that magnitude. Whenever I have payed a balance off

with any financial institution the amount on the statement was the payoff amount.

As long as this amount was paid by the due date no other money was owed. This

is not fair and is ripping individuals like myself off. That means even when I pay

the statement off I will always be charged for interest for however many days has

passed. There is not a day where I am not accruing interest.

School: XXXX, XXXX AZ

My student loan was apparently transferred from XXXX to XXXX. I have asked

UAS for copies of the signed promissory notes for the XXXX loans held by XXXX.

If my loans are owned by XXXX and are being serviced by UAS then they should

have the original loan information. They should not be allowed to threaten to report

Page 6737 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Sallie Mae IL 629XX Web

Transworld Systems Inc. MI 495XX Web
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Consent provided 09/15/2015 Closed with monetary relief Yes No

Consent provided 09/22/2015 Closed with explanation Yes No
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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a delinquency to the credit reporting agencies if they cannot provide me with this

information.

I used Citibanks online payment system to make a payment for {$20.00} and they

drafted {$1500.00} from my bank account without my authorization which i am

currently filing fraud charges through my bank against citibank to reverse this

fraudulent payment and get my money back. In addition he company will not allow

me to take any forebearance which i have requested XXXX times due to medical

billing. Also the company will not allow me to adjust my payments in any way

which will ultimately lead me to have to default on this loan.

Dear Sir or Madam : There was delay in repaying my account with XXXX XXXX,

now Navient, and other accounts during the year XX/XX/XXXX - XX/XX/XXXX,

because my household income went from XXXX incomes to XXXX.

However, when I was able, I made arrangement with XXXX XXXX and made a

payment of {$2600.00} starting XX/XX/XXXX and a monthly payment of {$120.00}

until today.

According to my records, I am current on my payments as of my last statement for

loan # XXXX on XX/XX/XXXX. My current payment is {$120.00} per month and my

balance is {$17000.00}.

According to my credit history no changes had been made to my credit report and

the account # XXXX is in a Charge-off status when it should show 'in payment '' as

agreed.

In addition please rescore my bureau score to align with the corrected credit report

file. Please send edited version credit report to my address XXXX XXXX XXXX,
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Citibank GA 300XX Web

Navient Solutions, Inc. DC 200XX Web Servicemember
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Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options
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XXXX XXXX XXXX

I received a notice from XXXX that they were filing a lawsuit against me for

payment. I stayed on the phone to avoid judgement and we agreed on payment

terms on XXXX XXXX, 2015. On XXXX XXXX, 2015 XXXX ( representing XXXX

XXXX XXXX ), XXXX sent me a agreement for a judgement stipulation

eventhough we did an early intervention.

Secondly, XXXX XXXX XXXX passed another loan to Forster and Garbus. On

XXXX XXXX, 2015 I was informed by my mom that XXXX men entered her home

yelling for me, and left a card. I took the time to do research to see if there was

any case about me. I found Forster and Garbus. I informed Forster and Garbus I

was not resident of New York and was willing ot work out a payment arrangement

of {$200.00} month for 10 years. I was assured by the young lady that the attorney

was going to get back to me however, no one got back to me.

I called again, but instead I got a letter from the courts the were going to garnish

my paycheck regardless of my agreement with Forster and Garbus.

I request for my Credit report be sent to me and was surprisingly to see a

judgement against me from XXXX XXXX XXXX XXXX after years of harassment

during be unemployment. I fought with them from XX/XX/XXXX until they stopped

in XX/XX/XXXX and now I see while they stopped even though they did not during

the time mentioned below as I send them constantly letters stating that I was

unemployment.

Several of their collection agencies and attorneys just ring out to me all day

everyday, including the weekend but never stopped.

Now there is a surprisingly judgement on on credit report what involving Bleeker,
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Brody & Andrew, that first send me a warrant that was take to my residence door

for another consumer and then lied and said that was me and found out that the

other consumer was given my warrant. When I went to court, I explain to the

courts and gave them a copy of the warrant and the judge was not please. I also

explain to the court that they have been harassing during my hard time being out

of work and collecting unemployment and again, the judge was not happy.

Bleeker, Brody & Andrew also lied that they send my copy of my original warrant

XXXX, and then I received a copy the day of the court date but they are allowed to

put a judgement on my files.

Now, since I did not have any money to get to court, I wrote letters them and let

them know. So in between not able to afford to go to court, somewhere in there

this judgement was place on my records.

I know that I owe them because how do you repay during hard times. When I

talked to XXXX XXXX and the attorneys, they instructed me to sleep in my car

until I repay them back.

I have tracking letters of this and hope that I can attached them as I have contact

you before re : this harassment with XXXX XXXX XXXX loan and Bleeker, Brody &

Andrew out of XXXX, GA

I have a personal student loan through Navient ( previously XXXX XXXX ). I took

out a loan for my XXXX degree at XXXX XXXX University at XXXX XXXX, XXXX.

The total original amount of the loan was {$50000.00}. I started making payments

after graduation in XX/XX/XXXX and was charged an additional capitalized

interest for the amount of {$8800.00} at the time I started repayment. I then went

to grad school at XXXX XXXX University in XXXX starting in XXXX and was put in

automatic deferment. I tried multiple times to make payments, but that required
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faxing in a request to go out of deferment. After a few months, I would then be

able to make payments, but then starting the next semester I would be put back in

automatic deferment until I graduated with a XXXX in XX/XX/XXXX. During this

period I was charged an additional {$5900.00} in capitalized interest. Over the

course of obtaining a XXXX and XXXX degree, Navient charged me {$14000.00}

in capitalized interest.

To date I have paid {$57000.00} to Navient on my original debt of {$50000.00}.

The total amount is over XXXX separate loans with an interest rate of 4 % and

less. Based on Navients calculations I have paid {$32000.00} in principle over 11

years and {$25000.00} in interest. Navient has calculated that I still owe

{$32000.00} in principle and continues to charge accrued interest of {$100.00} per

month. My most recent monthly payment was for {$530.00} and 24 % of that

payment is applied to interest. In total I have made 113 monthly payments

averaging {$510.00}, which is less than the 132 payments that would have taken

place if the automatic deferment system Navient was n't used to charge me

additional capitalized interest. I will end up making another 81 payments over the

next 6 years to pay off the remaining principle and pay an additional {$10000.00}

in interest. That would take my final payment amount on {$50000.00} in student

debt to {$100000.00}. That would include payments totaling {$36000.00} in

interest, {$14000.00} in capitalized interest, and {$50000.00} in principle.

As far as the total interest payment amounts, if I was to take a loan at 4 % on the

{$50000.00} I should only expect to pay {$10000.00} in total interest over a 10

year term or {$16000.00} on a 15 year term. Again, I have already paid ( according

to Navient ) {$25000.00} in interest over 113 payments on an original debt of

{$50000.00}. Even including capitalized interest if I had a flat 4 % debt on the
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I have XXXX private student loans with chase - all from the same type of loan

program. All of the loans have completely different interest rates and I feel that

chase is choosing the loans with the highest balance and associating it with the

highest interest rate. this is not a fair practice as I am actively and unsuccessfully

able to make these loan payments. How can a XXXX $ loan bear interest of 10 %

while a lower amount loan bears interest of 5.9 %. This is completely and utterly

ridiculous and making it impossible to get out from under this debt. I am again,

desperately asking for some type of loan modification to bring these loans to a

status that myself and cosigner can successfully pay. This practice of charging

extremely high interest rates to customers is a awful business practice and needs

to be investigated. Chase has been willing to temporarily reduce my payments -

when the payments return to the full amount there will be a XXXX % default on my

end as it is IMPOSSIBLE to pay the amount asked. Again, I plea that we can come

to some type of agreement to modify loan terms or some type of forgiveness

because the direction we are headed is not goign to turn out well for either parties

as I desperately want to pay these loans back. If anything these rates should be

lowered and chase should be investigated for predatory practices as no one my

age and with my salary would ever be able to pay these loans. The loans were

given without school certification.
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I have several issues with Navient, my private student loan servicer. For months

following XXXX, I was only able to get part time work. Navient still wanted me to

pay over {$200.00} a month. Now that I have a great job as XXXX, I still have a

high debt to income ratio. I tried explaining this to Navient and gave them all of my

financial information. They proceeded to yell at me/talk over me and insisted I

made more than enough money. They threatened me with litigation, so I foolishly

set up an automatic payment in the amount of {$200.00} for XXXX/XXXX/15.

Unauthorized by me, they stole {$150.00} from my bank account on XXXX. I called

and they said they would just take {$50.00} out on XXXX for a total of {$200.00}.

They did take {$50.00}, but they also took another {$200.00} out on XXXX. So they

never cancelled this as agreed. I call about this and they say they have no record

of this and that it was cancelled. Do they not keep proper accounts? They then

told me to upload bank statements to them. I did this-the statements are in pdf

format so they should have had no problem viewing them. They told me the docs

are blank and I need to try again. So I upload them again. I call and they tell me

they are still blank. What is going on here?!? I feel completely scammed. When I

asked them for the millionth time why they took {$150.00} out unauthorized to

begin with, the rep just hung up on me. This is not okay. Something needs to be

done about this fraudulent company.

Navient, a company who took over for XXXX XXXX loans I have, calls me up to

XXXX times a day, calls within XXXX hours of each other due to a loan being 2

months past due. I had requested paper billing so I could mail in Payments and

have n't received them so I did slip. I notified them when a check was mailed with

the check number and amount and the calls stopped for 4 days. The account is up

to date now with next payment due XXXX and they called again at XXXX Sunday

night. Enough is enough. Enduring multiple phone calls a day starting daily at

XXXX and going think XXXX had finally stopped and now they are apparently
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starting again.

A creditor came to my place of employment at the bank and threaten to sue me if I

did not pay back my private loan from XXXX XXXX College in XXXX Texas. I

know this is clearly against the law.

I attended XXXX College XXXX. I graduated in XXXX and went into forbearance in

XXXX. During this time ( XXXX ) XXXX XXXX used boiler room tactics to put

borrowers into forbearance because they would have otherwise defaulted. Once

forbearance ran out and it was time to make full payments, my loan amount had

ballooned from $ XXXX to $ XXXX. And overall, from XXXX to XXXX, the amount

of private loans that XXXX XXXX put in forbearance doubled to {$2.00} XXXX.

On XXXX XXXX XXXX XXXX ), a district judge XXXX gave his preliminary

approval to a settlement agreement in a class action suit filed by investors who

claimed that XXXX XXXX, the giant student lending company, had violated federal

securities laws. The class action suit claimed that in XXXX, as it prepared itself for

a lucrative purchase by a consortium of banks and private equity investors, XXXX

XXXX lowered its lending standards to bolster its portfolio of high-interest-earning "

subprime '' private student loans. But, when the economy started to crash and

default rates spiked, XXXX XXXX attempted to hide the damage by changing its

loan forbearance policy to punt defaults into the future. In the proposed settlement,

the XXXX parties agreed to the creation of a {$35.00} XXXX pool to " resolve

investor claims. '' That was good news for the investors, and seems like a

relatively cheap price for XXXX XXXX to pay to avoid a trial. But the settlement

offered nothing to me, the student who was lured into taking out loans to pay for

my education.

I am not looking for loan forgiveness. I am fully prepared to repay my loans, and to

date have paid {$64000.00}. My plea is for XXXX XXXX to reverse the exorbitant

ballooning I was illegally coerced into accepting in XXXX.
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WITHOUT my consent, or the consent of my Co-Signer, those {$70000.00}

student loans have risen to {$140000.00}. If I had been notified by the loan "

experts '' that forbearance should be used as a last resort as my debts could

quickly double, I would never have opted for the forbearance. I was XXXX years

old with no concept of the time value of money and XXXX XXXX revealed nothing

more than, just pay an extra $ XXXXmonth and we will put you in forbearance.

So again, I am not seeking forgiveness of my student loans, I am seeking to

eradicate the unethical gains of the disreputable XXXX XXXX XXXX. I did not

consent to doubling my loans, and neither did my co-signers. I should not pay any

debt that was ballooned by commissioned reps in an unregulated environment

where boiler room tactics were used.

XXXX University through ECSI. This would be the XXXX time my bank account

number has changed ( I was not the one to change it XXXX and a payment has

subsequently not been processed. They then charge late fees. I am unable to

even check my bank account information for accuracy on their website.

Furthermore, upon talking to a representative I was informed my bank account did

not have a proper amount of numbers even listed.

To date I have sent XXXX letters by certified mail to Navient requesting validation

of the alleged debt pursuant to the FDCA and FCRA so that I may settle the matter

in full. XXXX letters also requested that Navient cease and desist all

communication unless by mail, and a point by point response to my validation

letter as required by law. To date Navient has chosen to ignore both letters, and

continues to harrass the alleged cosigner and myself with an average of XXXX

automated and/or hand dailed calls. Navient seems to need some assistance in

understanding TITLE XXXX & gt ; CHAPTER XXXX & gt ; SUBCHAPTER XXXX &

gt ; XXXX
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My private loans through AES are outrageous. I have tried to work with them. They

give you no options to repay the loans. They keep tacking on fees and other

charges. Each time I call I get a different story from XXXX of the customer service

people. It is never the same. I am drowning in debt because of them. I have been

unemployed numerous times over the last couple years. I call and they tell me i

have to pay anyways. There is no income repayment plans. Nothing.

I am writing regarding my Signature student loan which was not certified by my

school and after getting copies of my promissory note, it seems I would not have

qualified for the loan and the loan amount over exceed the cost of tuition. Further,

this loan was disbursed to the school and when I did not attend school the money

was never returned. Please see the attached note and advice as to next steps to

get this discharged. I am currently in repayment status and can no longer afford

my payments.

Thank you, I believe that the school falsely certified all my loans, the school closed

and it never returned the UN used money.

Thank you, XXXX XXXX

I have Private Student Loans with Navient my co-signer is a US Veteran XXXX

from approximately from XX/XX/XXXX-XX/XX/XXXX in XXXX. My initial loans

were generated in XX/XX/XXXX because my course of study was not covered by

Federal Loans ( so I was told ). The amounts of the loans were XXXX at 5.25 %

generated on XX/XX/XXXX and {$4000.00} generated on XXXX/XXXX/XXXX.

When I graduated, I had to request forbearance because my husband was

unemployed, and I was handling some of my stepson 's bills, paying rent and I

could not afford to pay the loans back. I told them at the time that since my

stepson was XXXX I had to cover some of his bills and mine and was financially
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strained so I asked for deferments and forbearances. My step-son left the military

and was without a job in XX/XX/XXXX. My husband and I had to support him for

about 2 1/2 years. We had pay cuts due to the financial crisis and I asked for a

hardship forbearance. They told me I had used them all up but that to protect my

account I could make interest only payments. So I did. I was very stressed with all

the federal and signature loans and financially strained. In XX/XX/XXXX I was

diagnosed with the beginnings of XXXX XXXX. In XX/XX/XXXX I started XXXX. I

had XXXX in all from XX/XX/XXXX through XXXX XXXX. I had contacted XXXX

XXXX to obtain a medical deferral and/or forbearance which they say they

granted. When I finished my treatments late in XXXX I was behind on many of my

bills and I had to start paying student loans with XXXX XXXX / Navient. I told them

that I was still struggling financially and they said they would work with me that I

could set up post-dated payments under a new program they had and once again

they stated this would protect my account. I was never told the program was not

approved and I thought they acted in good faith as I had considering I had been

through a XX/XX/XXXX of living XXXX. When I got my credit report I saw that all

the time they cashed payment which to me is representative of a binding

agreement they never protected my account. They reported lates ( several ) on my

credit report and that of my stepson. My stepson was denied Federal employment

and I am burdened with still maintaining him financially at some capacity due to

the negative reporting by Navient. I even pleaded with them to release the co-

signer and they refused. In XX/XX/XXXX, I spoke to an attorney and I had to raise

the money to file bankruptcy. It took me almost a year. I filed on XXXX XXXX and

the loans were discharged on XXXX XXXX. The 5 months of bankruptcy the

accounts were protected under the stay. I started paying again. I have asked

Navient to correct my credit and they refuse. They have damaged my credit and

my stepson though I acted in good faith. They are charging me and my stepson
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I applied for and received a Genesis Loan to attend XXXX PA XX/XX/XXXX. I

applied for the Genesis loan because I was told it was my best option to get

funding for my education. During my time at XXXX, I paid on interest on my

Genesis Loan. I also had to reapply for a second loan to finish out the school

year/education. Recently there has been a lawsuit against XXXX XXXX, owner of

XXXX and other schools. They were told to pay 40 % of students loans who had

gotten Genesis loans. When I found out about it, I inquired why I had not received

the 40 % forgiveness. I was told that I never had a Genesis loan. I asked how that

was possible since everything I signed at school was for Genesis or a federal loan.

I was told they just serviced the loan. I asked who the owner of the loan was and

they gave me a name but they could not give me a number/address/website or

any information regarding how to contact the owner of the loan. I decided to file a

complaint. I got a response from Genesis that they never owned the loan and

would request the loan be taken off my credit history. Due to my work, I did not

have the time to gather the information I needed to file a dispute to their claim.

After I filed the complaint, I received a letter from Genesis stating that they would

no longer be servicing my loan XXXX. I had never heard of XXXX before Genesis

told me about them. I have tried to contact XXXX XXXX XXXX to get a copy of my

original loan information but that has led to no where. The research I have done

into them has proven no known employees, no phone number and no website that

I can find. I started looking through my taxes and emails and found my student

loan statements XX/XX/XXXX. It shows the lender of my loans. My federal loan is

owned XXXX. My private loan was owned by Genesis Lending XXXX. The emails I

found are from a Genesis email account, asking my father to finish his cosigner

application online at the Genesis website. I believe Genesis Lending has falsely

moved owner ship of my loan to avoid forgiving 40 % of my private loans.
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I graduated from XXXX XXXX in 2007 with over XXXX in Federal/Private loans

through XXXX XXXX. Since 2007 I have been taking advantage of every

opportunity to lower my payments and defer most of them ( to this day I still cant

afford to start on the federal loans ) I am at a tipping point, every month it gets

harder and harder for me to keep up with my loan payments and in XXXX my

lower rate plan will end and my student loans will rise. I am panicking as I do n't

know how I will afford them. Had I know at anytime during my time at XXXX XXXX

that my loans would be this much I would not have attended this school. It seemed

every-time I met with financial aid to re-sign those loan papers my estimated

repayment was always around XXXXmonth, not the actual XXXX or higher/month

that it really is.

I received a loan from XXXX to take the NY XXXX XXXX XX/XX/XXXX.

Thereafter, I spoke with XXXX XXXX about monthly payments and they informed

me that I could pay whatever I could afford. I paid {$30.00} through direct debit

monthly. No other information was given to me except that these payments were

fine. XX/XX/XXXX I received a letter from First Associates, a loan company I had

never heard of, stating that my payment was late. I called them and they said they

now owned my XXXX loan and they did n't have my debit information so my

account was late. This put up a red flag as I received no other info from them and

it was not my fault that they did n't have my account info. I gave it to them and

continued to pay $ XXXX monthly. Nothing whatsoever was said to me about

increasing my payments, interest, etc. I did n't receive any paperwork from First

Associates. Now I received a bill XX/XX/XXXX XXXX so presumably I did n't

receive it until XXXX XXXX stating that I am 15 days past due for almost

{$1000.00}. I do n't understand how I can be past due when I 've been making

payments and no bill was sent to me about this amount in XXXX. I spoke with

someone named XXXX who said " they tried to email me once. '' Apparently my
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loan has re-amortized and now I owe exorbitant amounts and have late fees even

though a bill was never sent to me in time to pay. I believe First Associates has

wrongfully failed to provide me with any information about my loan and who the

company is and they are now attempting to force me to pay obscene amounts

compared to what I was paying, charging late fees, and threatening my credit. In

addition, their interest rate is usury at 17.19 %. After working for 3 full years to

obtain XXXX, this was the only loan I was able to get in order to pay XXXX so I

was forced to take a loan from a disreputable company at this horrifying interest

rate, and now they are going to ruin my credit without any warning or paperwork

regarding the status of my loan.

I signed up for a student loan in XXXX for XXXX. As soon as I got into college they

started incurring interest on a daily basis. My loan went from XXXX to XXXX in the

matter of two years. I started paying it down and I got it to XXXX again. I was at

XXXX XXXX XXXX XXXX XXXX MI. My interest rate is 6.69 % compounding daily.

JPMorgan Chase Bank , N.A . first had my student loan account. Recently, the

servicing for my loan was transferred to XXXX. I have had automatic debit for the

lifetime of the loan. A letter was sent informing me that XXXX would service my

loan and my information from direct debit would be transferred to XXXX. XXXX

successfully withdrew my payment for the last few months. I recently received a

letter instructing me to update my direct debit information online with XXXX to

avoid any issues. As instructed, I went into the AES website and updated my

information. Today I received a letter from XXXX XXXX informing me that

JPMorgan Chase Bank , N.A . has referred my account to collections because it is

14 days past due. Again, I have never been delinquent. I have always been a

direct debit client. Even if I HAD been delinquent, what sort of company refers an

account to collections after 14 days without first informing the client that they have

missed a payment?
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My loans have been in repayment since graduation from XXXX XXXX University in

XXXX 2008. Recently the company that manages XXXX of my private loans has

been misallocating my payments. As a result, XXXX of these loans continually

look like they are delinquent. As a result, I as well as my parents ( the cosigners )

receive a stream of emails and calls threatening my credit rating. We 've tried

calling to straighten things out and every time they realize they 've made a

mistake, but the error and the ensuing harassment keep happening. Please help.

HelloSo I submitted a cosigner release form for Chase Student loans to release

my cosigner. They declined my application as they told me that I had not made

XXXX consecutive payments of principal and interest. I have been paying back

this loan on time with no late or missed payments for more than 2 years. Prior to

XX/XX/XXXX i was making payments directly to Chase, but after XX/XX/XXXX,

the loan began to get serviced by XXXX XXXX XXXX. I pulled my bank statements

to show Chase that from XX/XX/XXXX to XX/XX/XXXX, I had made the XXXX

consecutive payments, they claimed I had not made.

I am co-signer on student loans in my son 's name at LendKey. Last Friday, XXXX

XXXX, I received a message from LendKey and returned the call after checking

the status of the loans at the LendKey site on-line. The party answering was also

on the loan screen at the same LendKey site, but his information did not match

mine as my screen showed XXXX past due loans ( 43 days and 10 days ) while

the LendKey representative indicated the same XXXX loans on his screen were

each 11 days past due. At any rate, upon my request the LendKey rep indicated

that the total amount past due on both loans was less than {$100.00} at which

point I offered to immediately bring both loans current by debiting or by means of

ACH from my checking account. He said that was not possible even though I was

the co-borrower/co-signer unless I would agree to allow my checking account to

become the new auto debit source for future payments. I would not agree to this
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and upon questioning the practice of LendKey calling me and then refusing to

accept payment, the LendKey rep said " the Company is working on that ''. Next, I

received a letter on XXXX XXXX from LendKey dated XXXX XXXX ( the day

before the telephone call ) and it indicates only XXXX of the XXXX loans in past

due status and only past due for XXXX cents!. This was XXXX of the XXXX loans

referred to as past due on the call on the XXXX, but is again a different past due

amount. LendKey has called us in the past and we have tried to work with them,

but none of the information regarding past due amounts, dates of payments and

resolution on the phone ever match with what is reported at the LendKey site. This

is extremely frustrating and likely to ruin my excellent credit score, plus it is a

nuisance.

This concerns a private student loan that I obtained during my first year of XXXX

school in XX/XX/XXXX at XXXX University XXXX XXXX XXXX, XXXX, Oregon. As

a condition of obtaining the loan, I was required to obtain a guarantor. My now ex-

wife 's grandmother agreed to be the guarantor. The loan was for about

{$4000.00} to cover tuition and living expenses. The loan was issued by XXXX

XXXX and has been continuously serviced by XXXX XXXX, now Navient.

Since the loan has been in repayment, my guarantor has been making {$75.00}

payments every month directly to XXXX XXXX, which is significantly higher than

the minimum monthly payment. I have reimbursed her for each of those payments.

She has done this to ensure that, despite any fluctuation in my ability to pay, the

loan will be paid and will not adversely effect her credit. A few years ago, I

calculated that this accelerated repayment schedule would pay off the loan in full

in about 18 months. That was now at least two years ago.

In addition to the $ 75 monthly payments, I have also been paying the minimum
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payment as an auto-draft from my checking account. This minimum payment is

around {$6.00}.

After remembering my calculations last month, I checked online to see why this

loan was not yet paid off, and I discovered that in XXXX XXXX ( around the time

that XXXX XXXX changed to Navient ), the {$75.00} payments were no longer

being credited to this loan, even though my guarantor was mailing checks in every

month, using payment coupons provided by XXXX XXXX to the address provided

on the coupons. There were about {$1300.00} in payments that were missing,

which was more than enough to cover the outstanding balance.

I called Navient on XXXX XXXX, XXXX. The agent was able to tell that the

{$75.00} payments from my guarantor were being made, but that the payments

were being applied to my Federal Spousal Consolidation Loan. My guarantor has

no connection with that loan. I instructed them to correctly apply the payments,

and they assured me that it would be done within 7-10 business days.

It has now been nearly a month since that conversation, and my loan still shows

an outstanding balance of {$300.00}. 6 of the {$75.00} payments that were made

between XXXX XXXX and XXXX XXXX are still not showing as having been made

on this loan. This amounts to {$450.00} in mis-applied payments, which is more

than enough to pay off this loan. In the meantime, I have continued to make

principal and interest payments ( of about {$6.00} ), when the loan should have

been paid in full months ago.

I have emailed Navient about the issue, but they have not yet gotten back to me.

The last time I called them, it took well over an hour.
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I cosigned for my brothers private loans which are now with Navient. It was

explained to me to make 1 yr of consecutive payments and my brother can then

apply for the co-signer release so that my name an then be removed. We

complied with those terms. Each month my brother gave me the funds which I

logged onto the portal and paid under my account. My brother has no bank

account mind you. All documents were submitted for processing as a year of

payments have been made on XXXX 's account by him from my account. This

evening I speak with the rudest member of management who basically tel ; s me

application denied. XXXX ( myself ) has been making payments for the past year

not XXXX. He is not credit worthy. Excuse me, how do you know XXXX has n't

paid. He has paid, just because it was paid from my account with my banking info

means nothing. You can not prove he did not give me the funds each month, when

in fact he did. Navient dances around the truth to get money and will tell you

whatever you want to hear. Then when you call them they dance around the truth

to get rid of you. I can not let this go because I was under the impression, I 'd be

released from being a cosigner after we met Navient terms & conditions (

consecutive twelve payments ). I am trying to purchase a home and Navient is

hindering me from doing so with this loan. I did everything they told me to do and

now they are going back on everything!

For over a year now Navient has locked me out of their website so I could not see

how my payments were being allocated. I have been making bi-weekly payments

to Navient for sometime with the understanding that doing so would lessen the

impact of daily accrued interest and thus reduce the principal because payments

would be allocated accordingly. Back in XXXX I sent a letter to Navient asking how

payments were allocated and true to form they are maximizing fees. Rather than

applying my payments to the loan group they resposnded by saying they have the

ability to apply accross multiple groups. So in my case on loan has an interest rate
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of 5.75 % XXXX V ) and the other 9.75 % XXXX V ). I have been paying more on

the 9.75 % ( V ) loan but to my amazement when I logged in to view my account

after it being unlocked you can see that essentially all the funds I 've sent to

Navient have gone to interest only and basically none to principal. This now

explains why my loan has been amoritizing negatively and the balance continues

to GROW! Navient is of no help in getting payments re-allocated nor do they have

any incentive to help those of us who are actively paying on our accounts. Those

in my situtation have no outlet and are at the mercy of this horrific treatment and

servicing.

I am writing to the consumer financial protection bureau to remake a complaint

concerning a matter which I previously made a complaint on in XXXX of 2015 (

complaint # XXXX ) on my private student loans. At that time I made the complaint

that even though I was paying my bill, Navient was still harassing my aunt who is a

cosigner on my loan and was suffering from XXXX, had a XXXX and had XXXX at

XXXX XXXX and XXXX XXXX Hospital in XXXX XXXX, where she lives. She has

now been diagnosed with a mass on her liver. When I complained to you and your

organization, you got in touch with Navient and the harassing phone calls stopped

to my aunt. I continued to make payments and arrangements as I will outline in the

following but my major worry is that they have yet again started harassing my

aunt. I would seriously request your help in making them refrain from harassing my

aunt suffering from XXXX who is not responsible for the bill and only a cosigner. I

would like her removed as I have been making the payments.

As of right now, I had spoken with Navient and had been told if I submitted bank

statements and pay stubs that I would be qualified for a program to reduce my

interest rate to 1 % and my payments would be {$250.00} a month. I submitted the

paperwork and they took a payment of {$250.00}. Navient left me a voicemail

saying I was approved but they needed to speak to me. When I called back, they
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said I was not approved in complete contradiction to what I had been previously

told and with the amounts of money taken out of my account. Of course no full

names were given to me and they did not give me any other options. In the mean

time they have taken XXXX more payments of {$250.00} out of my bank account.

They have continued to call my Aunt who has been battling XXXX for years having

XXXX, a XXXX and been through XXXX treatment and recently discovered a

XXXX. My XXXX continually receives calls at home and at work, day and night.

The last person I spoke to at Navient told me he needed to speak with my aunt to

set up the program. When my aunt spoke to the man he was extremely rude and

said " You can pay your bills but not us. '' That is completely wrong to say that to

someone who has been paying medical bills on top of her own family matters and

who is not responsible for this bill and is simply a cosigner. It can not be legal for

Navient to take payments and then say I am no longer qualified for the program let

alone verbally abuse my aunt on the phone. I am trying my best and have been

making payments but Navient continues to break their word and not work with me

and harass my aunt which I have previously put in a complaint about.

XX/XX/XXXXThe following company, XXXX XXXX XXXX , XXXX, XXXX XXXX

XXXX XXXX, XXXX, New York XXXX, purchased my student loan debt which has

been contested in its entirety since XX/XX/XXXX. XXXX XXXX XXXX , XXXX calls

my residence daily in violation of certified letter sent to the them back in

XX/XX/XXXX. Furthermore, the company, along with all previous collectors

including the original debtor has violated, at minimum, my rights under the

American Disabilities Act and US Constitutions Equal Protection Clause. XXXX

XXXX, XXXX.threatens to excise fees over a disputed debt which they have been

aware of since XX/XX/XXXX.

My PEAKS loan ( 1st Associates collects on the loan ) is in default. I have made

an agreement to pay {$80.00} a month but havent been able to due to other debts.
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Now that I have cleared smaller debts I 've attempted to keep good on my word

and make my first payment. Instead of talking to someone I attempted to pay

online with my debt card. That option was unavilible for me. Next I tried calling in

and paying over the phone. After putting in my information I was " directed to a

customer service rep '' 3 times but instead of talking to anyone I was sent to the

main menu.

I defaulted on my loans due to unemployment and only recently found a job. Had

PEAKS or 1st Associated helpped me when I was unemployed and not just during

my grace period I may not of defaulted. This is my 2nd complaint reguarding this

company. I still till this day do not know who owns this debt and am frustrated

when attempted. I do not want my wages garnishedI just want to bring my account

current and stick to the $ XXXX monthly plan we agreed on. Not be fooled with

when I attempt to pay or get the run around. I dont need a rep telling me what I

owe. I already know! I want to and need to pay what I can and pay it either other

phone through the automated system or online. I called twice on XXXX XXXX

around XXXX CA time. I dont have a check book and will not be sending checks.

Using my debt card is far more convient and prevents the hassle of waiting on an

echeck or on pending fund being pulled from my bank account.

I had a student loan in XXXX back in the XXXX 's. The loan was paid in full more

than 25 years ago. XXXX which is the loan agency in XXXX still claim that I owe

them money. I have sent them letters in the past disputing the debt. They are now

hiring Caine & Weiner in the XXXX to try to collect the non existent debt. I have

sent Caine & Weiner a letter dated XX/XX/XXXX and asked them for verification of

the debt and for them to not contact me anymore except for the verification. I have

not received any verification of the debt. Now XX/XX/XXXX they called me and

told me that I am in collection for the non existent debt from XXXX. XXXX from
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Caine & Weiner told me that this was a different debt from the same " XXXX ''

client.

I had a loan through XXXX student loan, and they transferred my loan to another

company XXXX. I have never been late on this loan. I disputed this a year ago

with Transunion and they never removed it from my credit report. It has been

removed from they other XXXX credit reporting agencies. I would like this removed

due to the fair credit act. Thank you for your help on this matter.

I 've had a private loan serviced through ACS, and they recently increased my

monthly payment without notice. My monthly payment had been {$290.00} a

month, and it just recently increased this month to {$460.00}. I can not make the

original {$290.00} payment each month, having to make installment payments

twice a month to keep up, and now they 've raised the payment out of the blue. I

have been lied to, harassed, and threatened with litigation repeatedly. Please help

me deal with this predatory company. I have submitted complaints about this

company before to CFPB and nothing has happened, but they continue to charge

me more money each month, which I was never notified about.

Applied for a student loan through Salle Mae in XXXX of this year. Website

needed a copy of the borrower 's social security card which was lost. Called Salle

Mae to discuss & was told to apply for a new social security card & that the loan

only took a day to process so everything should be okay. Social Security send the

card to the wrong address ( which is not Salle Mae 's fault ). The loan was delayed

due to this issue. But when the card was uploaded they took longer than the 3-5

days the site said it would take to approve. On the 6th day I called them again. I

was told they needed a clear copy. I was looking at the copy of the card & told

them they had it. The person did find it then transfered me. I was transferred

XXXX times and was told everytime they needed a copy. Told all of them they had

it and then eventually was told that the loan was approved. The disbursement did

Page 6884 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better

serve consumers

Page 6885 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TransUnion Intermediate Holdings, Inc. MI 480XX Web

MEFA CA 921XX Web

Sallie Mae MI 497XX Web

Page 6886 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 10/08/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No

Page 6887 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1577377

1600052

1577894

Page 6888 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/24/2015 Student loan Non-federal student loan

Page 6889 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 6890 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not happen when they said it would. I am now getting nasty calls from the school.

When I try to look up the loan with XXXX XXXX on-line there is no record of it. I

call again and the employee had difficulty in finding the loan. She eventually did

and told me it was disbursed today, XX/XX/2015, but did n't tell me how. I had

another message from the school, so I called again and was told it was sent by

check. They failed to tell me that after the loan is processed it takes 10 days to

disburse. They are passed the 10 days. I now have an additional {$130.00} fee

due to the lateness. The school is XXXX University in XXXX, MI. I am the co-

signer for my daughter and work at a financial institution. I am beyond fustrated

with the whole thing. My credit union would never stay in business if we conducted

ourselves like that. All of this before the loan is even disbursed.

I was unemployed for the past 4 months. In that time I was unable to make my

monthly payments and called Navient several times to attempt to make some kind

of payment arrangement/postponement to avoid my account becoming past

due/delinquent. XXXX sympathy and XXXX payment arrangement options were

available. I got a job a week ago, called today to make another attempt to bring my

account back to current. Spent a total of XXXX mins. on the phone being

transferred around!!! Not even waiting, simply being transferred. Only to be told

that they ca n't do anything for me this month. I am now working 12-13 hours a day

and now have to find a time to call back next month to set up payment

arrangements since that is when I will be able to start making payments again.

Navient is a Mega corporation -- they ca n't postdate a payment for 2 weeks from

now because it 's the wrong month?!! Every other company I have any interaction

with does!

In addition, the reps all have given different and contradicting information every

time I call. One rep will tell me I 'm available for this program and not that one, and
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the next time I call I 'm told I am ( without anything having changed with my

financial situation ). Also, one rep told me I could not change my payment dates

when I asked to move my due date to the XXXX of each month because the XXXX

was too difficult to manage since it 's only two days after paying rent -- today I

called, and the rep I spoke to said I could do that no problem. That is a not so

minor detail that could have saved me many late payments in the past. These

guys are pure evil. They do EVERYTHING to set you up for failure. Not to mention

that now my credit score is ruined and I owe $ XXXX then what I originally

borrowed just from the interest they are charging me. I do hope karma exists.

In my previous complaint to you I advised that XXXX/Navient cancelled my interest

rate reduction program that they provided to me after my first complaint through

you. Well, this is my third complaint and I am letting you know that they have again

canceled my interest rate reduction program. I need help.

Again, they send a document to their online platform for me to review rather than

just sending the document to my email. I need to stay informed. I need my interest

rate reduction program reinstated in order to afford my student loan. I can not

afford their current 9.75 % interest rate on my current balance of {$82000.00}.

Take a look at the transaction history I have attached and see if you can make out

what exactly happened to the account. All the " Adjustments '' and capitalized

interest I had no idea about.

Please help.

School : XXXX XXXX XXXX XXXX XXXX, XXXX, NJ.

I have multiple private student loans with JPMorgan Chase. Approximately a year

before this incident, I received notification that servicing of these loans was being

transitioned over to XXXX XXXX XXXX ( XXXX ). XXXX of these loans came due

Page 6898 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6899 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NH 031XX Web

JPMorgan Chase & Co. IN 462XX Web

Page 6900 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with non-monetary relief Yes No

Page 6901 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1605289

1591631

Page 6902 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6903 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6904 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



in XXXX. XXXX sent a notification of the loan coming due via email on XXXX

XXXX. I called on XXXX XXXX to ask about deferment/forbearance options. XXXX

sent me a form for forbearance that was the wrong form ( it did not apply to my

situation in the slightest ). At this time, I became busy with many other things ( I an

an XXXX working XXXX hours a week and I have XXXX other student loans I 'm

following ) and forgot to call back regarding the form.

XXXX sent no additional notifications that the loan was due, past due or about to

default - I received no calls, emails or mailings regarding this. ( With every other

loan servicer I have ever had, I have received multiple calls, emails, and/or

mailings warning me of past-due accounts. ) On XXXX, the loan apparently

defaulted and was sent back to Chase for servicing. I received a 'notice of

acceleration ' from Chase stating the following : '' You are in default of your student

loan contract. We previously advised you to cure the default [ in fact, neither they

nor XXXX 'advised ' of anything - I received no notifications/warnings whatsoever

regarding a past-due account or default, only receiving an email from XXXX on

XXXX XXXX stating that the loan was coming due ] and you have not done so. ''

They go on further to state that the entire balance of {$33000.00} is being

'accelerated ' and is now due.

This default *did not* occur because I do n't have the money to pay on this

account - I can easily make the original $ XXXX monthly payments and told Chase

that I would be happy to make these when I called regarding this 'acceleration '.

They refused to accept the monthly payments and are demanding the full balance

be paid now.

Out of the XXXX student loan accounts I have, this is the only one that is past due
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or in default. I simply want to be able to make the original monthly payments on it.

Sallie Mae called me twice in two weeks regarding my bill once on XXXX from an

unknown number and once on XXXX. XXXX times I explained that I do not have

money to pay them and in response to asking them to stop calling me, I was

informed they would continue to call until the balance is paid. I find this action

harassment and I would like them to stop calling me or at minimum reduce the

amount to once a month.

This is for a XXXX loan for XXXX university XXXX.

I believe I have Genesis loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement.

The name and location of the school I attended during the time I borrowed the

private student loan in question : The Ohio XXXX University, XXXX, OH.

The issue at hand : The current situation I am facing surrounds National Collegiate

Trust ( NCT ) and their attempts to collect on a series of private student loans

totaling more than {$30000.00} that they can not provide any information to me

about. NCT has recently filed suit in my hometown court of common pleas ( XXXX

County, Ohio ) with regard to this matter and I do not know who to turn to since

lawyers in my region will not get involved in student loan consumer disputes. I was

actually told that these situations do not bring them any money in fees, they are an

uphill battle to wage and they simply are n't worth the time. I have a real legal

situation here where I am being harassed ( as well as my co-signer father who

filed for bankruptcy a few years ago ) for payment and I have no way of remedying

this situation on my own. NCT refuses to cooperate with me at any step along the

way and I deserve a chance to validate this debt and act accordingly. I do not

know who owns the loans in question, who services them, or who is able to collect
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know who owns the loans in question, who services them, or who is able to collect

payment on them. NCT has previously informed me that they occupy none of

these roles ... .that they purchased loans in bulk and can not provide detailed

information on individual disbursements. Please help.

In the latter part of the first decade of 2000, I decided to put myself through

college. It was a hard decision, as I was working full time and raising XXXX

children. I eventually opted to go with XXXX University, and only had time to get a

degree online. As I was barely making ends meet as it was, I took out loans to pay

my way - in hindsight, this was the biggest mistake I have made in my XXXX

years. While I currently have a decent job, unless I am making double what I am

currently bringing in, I have no hope in paying these loans off. I am straddled with

XXXX private loans ( XXXX through Wells Fargo and XXXX through XXXX XXXX )

and XXXX consolidated federal loan ( upwards of {$96000.00} ). My issue is not

with the federal loans - these I will never pay off but the payments are based on

my income so I am able to manage ; the problem is with the private loans. The

payments for these loans are more than four times higher than the federal, and

payback amount is nearly three times smaller. It does not help that I originally co-

signed with my ex-wife on these loans, and Wells Fargo is unwilling to remove her

as they would have to be refinanced in my name only - which I have tried in the

past to do, only to not get approved. These loans make me wish I would have

never gone back to college - they will burden me my entire life. It makes sustaining

a living extremely hard, getting approved for credit a nightmare, and returning to

school for a XXXX Degree something that I would never attempt out of fear of

digging myself even deeper. Things obviously need to change! The cost of

education is astronomical, and it effectively ruins the financial lives of so many

young Americans.

American Education Services has given me false information, charging me more
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than what is due, their website is not updated or organized, each representative

gives students different information. Due to all of their fraudulent practices and

false information, I have had multiple loans default now. I have tried working with

them, I make payments because they tell me I have no options whatsoever even

though I am in XXXX school and do not have a job. They have destroyed my credit

and made my life miserable.

AES is the worst financial institution I have ever dealt with ( and I 've XXXX ). They

continually mislead consumers with their billing statements. They deliberately

exclude the accrued interest on principal balances and do NOT show the proper

account balance on regular billing cycles!

This harms consumers. We can not make the best, most informed repayment

decisions if the information we are receiving is partial and misleading.

I am disgusted with this company. These interest rates are so outrageous they

should be illegal. Incorrect or incomplete customer correspondence & billing

should be a crime and this company should be prosecuted and heavily fined.

I have tried to work with my current student loan over a couple of years to receive

contact information the the bank that holds my loan or to understand why I can not

receive that information. I have not been receiving statements or information about

my loan for several years & my student loan company has not providing me

information. I recently reached out ( again ) to the company to understand more

about my loan & my current interest rate. It took 2 months of run around to even

get access to my account and when I did, I was shocked to discover it was XXXX

points higher than I believed. I have asked to receive information about the interest

rate or contact information for the bank that holds the loan. I was told I could n't not

have it. ACS, as the servicer of the loan, could not make any changes, and did not
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have any information or contact to discuss the loan with the holding bank. I was

repeatedly told I would just have to " find another bank. '' I do not understand why I

can not speak to my current bank about my loan and potential changes, before

seeking out another bank or refinancing!

I declared Chapter XXXX bankruptcy and the servicers of the student loans were

included in the discharge. Regardless of " type '' of loan. The document says they

were discharged. It does not specify that the loans were student or not, but a

minor disclaimer is all that is included. It is beyond unclear, and this is reaching a

territory that is creating a very difficult situation. I am thinking of never working

again because of the legal process in place.

This uneven and unequal economy progress has left me without a decent job, and

has made it difficult to find any faith and trust in repayment of the studies that I am

coming to realize are for me to act as a slave to your economic engine.

I am becoming quickly an enemy of the state and am now looking into which

nations I can go to and claim financial burden as a reason to seek asylum. It will

end the dynamic relationship of my family moving to this country over the years,

but at this point the unrealistic expectations set by federal policy and not protecting

citizens has essentially established a poor state, and this is violating my

constitutional right.

I need assistance, support in clarification and I am demanding the support needed

to redefine the rule under which student loans are managed.

Discharge should be available just like every consumer loan. Student loans do n't

always pay tuition. In my case my debts paid for my housing, my food, and other

related expenses while I was studying. They are more like consumer loans and

they should be discharged as such, but due to the excessive cost, confusion, and

the downright cruel and unusual punishment based on the lack of access to the

necessary body I am finding that I hate my government and under my own
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constitutional right will sign for any and all access to foreign government agencies

to government and protect me under their rule of law vanquishing the territorial

control of the US, it 's leaders and the constitution that is governing this, thus

establishing unjust policy.

I lost my job in XXXX, I have been dealing with XXXX, and am at a point that I

have no faith and trust in the workplace, and in the US Dollar. I am at a point that I

declared bankruptcy because I felt overwhelmed and incapable of repayment. As

student loan debt is permanent, I have grown frustrated further and have given up

on furthering my education, and am not going to work anymore because it is a

taxation on me through interest that is paying a public loan servicer. This is a huge

violation of the constitution and I do not care what punishment is part of it. The

politicians and banks are in collusion against the taxpayers. Thus, I am not paying

back anything now. I will declare a civil war before I do. Thus, I will be XXXX, and

will request international guidance and their involvement to restrain the XXXX

Government against genocide of those seeking to elevate their knowledge to build

a better life and that the Republicans and rich sought to destroy the potential

growth of the economy through usury.

XXXX nation. Especially now.

AES now holds most of my private loans. They refuse to send one statement with

all of the loans and loan amounts on one statement. Instead I get a series of

confusing and contradicting information. They also will not help me to navigate the

pursuit of discharge because of my XXXX, I continue to ask by phone and in

writing for straightforward instructions on the discharge process.

When my son entered college it was necessary to have a co-signer. The

application indicated I would be the co-owner, which I had a problem with. The

loan officer said I would not be responsible for the loan " that is just the way the
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form is created ''. I asked her if I could notate that on the Promissory Note with her

name and she said yes. I wrote down everything she said and sign under the

notation, not " on the doted line ''. XX/XX/XXXX my son stop paying his loans on a

regular basis, then not at all. XXXX XXXXNavient called my phone everyday, so

many times that I stopped answering it. In the beginning I would request a copy of

the Promissory Note with my signature so that I could explain why I did n't feel

responsible. Each time I received a copy with a computer generated signature.

XX/XX/XXXX, I answered a call from Navient and tried to explain the extenuating

circumstances under which I signed as co-signer and that I would be willing to help

my son with his loans if they would just send me a copy of the original note so I

could have for future reference if the calls started up again. Because she was

collections, she said she would issue the request to Customer Services and if I did

n't hear from them to contact them directly. I received another computer generated

document and contacted Customer Services who inform me that sometimes these

documents are lost. I learn last week that it is a Federal Law that the signature

page must be provided upon request. I will probably need legal assistance

because I kept my word and have paid on this loan for almost a year but I have

never received the document I need. I am turning the responsibility back over to

my son and hopefully, though doubtful, he will pay this loan. I still need the

document to prove my claim but have been unsuccessful. Please help me obtain

this document that I believe we help me clear my name. Thank you.

My daughter - XXXX XXXX XXXX - took out XXXX {$30000.00} loans. I co-signed

a XXXX for XXXX of those loans. The college is XXXX XXXX XXXX XXXX and

XXXX. The loan servicer is Navient, the former XXXX XXXX. Navient calls at all

hours, and on weekends, as phone logs would support. I have responded a

number of times. My daughter has attempted payment arrangements, and on the

first payment they raided her checking account the night before payday and said
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she defaulted because the money was not in the account. The money was not in

the account because they tapped the account early. My daughter wants to make a

payment arrangement that her income can support, and that will cease the

abusive tactics from Navient. When she was on the phone with a Navient

collection agent, he yelled at her, threatened litigation, and would not accept a

date for a payment arrangement. This agency, which conducts abusive, harassing

tactics as a business model, calls my daughter at her workplace when she has

asked them not to do so. I am the co-signer for XXXX loan, but the terms, fees,

rates were never discussed with me by anyone at XXXX XXXX XXXX XXXX and

XXXX, nor were they explained to my daughter, who was XXXX years old when

she enrolled in 2004.

My email is XXXXXXXXXXXX and my phone is XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX

On XXXX XXXX, I had a 42 minute conversation with XXXX XXXX about

discrepancies I found with Loan Nos. XXXX and XXXX : ( 1 ) after making online

payments to XXXX loans on the same date at the same time, the payments for

XXXX and XXXX were not being posted on the date that the payment was made

while the payment for XXXX was being posted on the date the online payment was

made ; and ( 2 ) the interest rate was fluctuating on XXXX and XXXX but not on

XXXX which was the same type of variable-rate loan with the same terms. The

next day, I sent XXXX XXXX a detailed email regarding these discrepancies

asking for his help. On XXXX XXXX, XXXX XXXX called to let me know XXXX

XXXX had forwarded my email to him and he would help resolve my concerns. We

spoke for XXXX minutes, and XXXX XXXX promised he would get back to me

within the week with some answers. By XXXX XXXX, I had not heard back from

XXXX XXXX, so I called him and left him a voice mail asking him to call me back. I
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have yet to hear from XXXX XXXX. In addition, I asked XXXX XXXX how I would

know if the interest rate changed, in other words, what kind of notice would I

receive. He told me I would have to check my statement each month ; no notice

would be sent. I asked XXXX XXXX the same question, and he told me Navient

would send a notice to me to let me know. I am not sure who is correct, but I never

received any notice letting me know my interest rate was going to change.

I recently graduated from XXXX and as such have close to {$500000.00} of debt.

Unfortunately, being a XXXX person from a XXXX class family, the only way to

achieve higher education is to borrow. There are no scholarships or grants for the

white middle class. My loans were transferred to Navient. The issue is that they

consistently send communications via email and also will tell me when I speak to

them on the phone, that my payments are up to date. My dad and I started calling

to make sure we confirmed with them because we kept getting charged random

late fees. There will not be any payments due and suddenly in the same week

there is a past due payment with late fee. I received an email on XXXX/XXXX/15

that my account was up to date and my next payment was due XXXX/XXXX/15.

The next week I have 20 missed calls from an unknown number and suddenly

they are past due for 3 months, and I owe {$1600.00} when I just paid {$3000.00}

to stay current up until XX/XX/XXXX. IT MAKES NO SENSE. I 'm tired of being

taken advantage of by these loan companies. First XXXX XXXX, now Navient.

Now, my payments are suddenly {$3000.00} per month. As a first year physician in

training I make {$2300.00} a month. How am I supposed to afford $ 3000 monthly

payments now? They offer no assistance or flexibility. I went to XXXX because I

was young and naive and wanted to help people. Now I 'm just getting XXXX. I

have terrible credit, will never be able to buy a home or have enough money to

have children until I 'm XXXX. I had no idea there was a such thing as poor

XX/XX/XXXX.
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My son was readily provided with numerous school loans from XXXX in XXXX. I

cosigned a loan for him six years ago. When he was unable to afford all of the

monthly balances, I stepped in to help several years ago. I made a large payment

believing the loan was almost satisfied. It has taken me two years to get answers,

loan paperwork and exact balances. In the past two years, after countless phone

calls and letters from my end, interest capitalized. I requested an ombudsman this

XXXX but was actually connected to a Navient employee. My concerns are lack of

explanation to my son when borrowing all of this money, lack of communication to

me as the cosigner over the past several years, and incorrect statements by

Navient. One example of this was a recent conversation with a " top '' loan

administrator who insisted that I should have known about increasing interest

penalties due to monthly statements. I have never received statements and was

told on several phone conversations that as the cosigner I had no right to specific

information. As it turns out, they did not have my address correct. Statements

were never received by me. I corrected my address with Navient in XXXX of this

year, and have yet to receive any statements on this account. In order to reduce

the extremely high interest rate, I borrowed as much money as I could three

months ago to pay down the loan. I have a small balance left to Navient, and still

can not get statements. I have also tried several times unsuccessfully to pay

online these past two months. The insistence that I should have known all along

what was incurring is incorrect as statements were not received by me. The

address they had on file this summer was not even an address I recognized. I was

also told repeatedly over the past four years by phone that I was not allowed to get

specific information, which I believe as a cosigner is also incorrect. Interestingly, I

recently heard an interview on XXXX by a young woman stating that she was

offered and given numerous loans from The XXXX XXXX XXXX XXXX XXXX,

XXXX, without a clear understanding of how much debt she was actually incurring.
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I contacted Navient regarding XXXX private loans on XXXX XXXX, 2015, I called

in to the Navient customer service line and was advised by representative XXXX

that I was eligible for revaluation of my monthly loan payment amount, due to

recent change in income due to health related events. She advised me to call back

in on XXXX XXXX, 2015, after my payment due date of XXXX XXXX, 2015 and

request a revaluation of finances in order to decrease my monthly payment

amount. She also offered to give me a call on the XXXX XXXX, 2015 at XXXX in

order to assist me with the revaluation of finances.

When I did not receive a call from this representative on XXXX XXXX, 2015 at

XXXX, I called in and spoke with representatives XXXX and XXXX. They XXXX

explained that I was misinformed by representative XXXX and that I was not

eligible for loan payment recalculation and any that any possible payment that I

make, below the past due amount for the month of XXXX, would not bring my

account back to current status.

I have since contacted the Navient advocate department via phone on XXXX

XXXX, and requested that my call with representative XXXX be reviewed and

revaluation of finances be granted do to the misinformation I was provided.

Presently my XXXX private loans reflect past due because of this.

XXXX contacted me late in the afternoon ( XXXX -- she leaves for the day at

XXXX, this left me little to no time to return her call ) on XXXX XXXX during my

scheduled work hours, I was unable to take her call. She left a message providing

me with her extension XXXX, however I have attempted to contact her several

times and she remains unavailable, with no option to leave a voice mail message.
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I have sent XXXX several direct e-mails, requesting that she contact me via e-mail

as to avoid further miscalled and miscommunication. I have received no response

from her, and my account continues to reflect past due amount, putting me in

danger of being removed from the payment program, and ultimately affecting my

credit score.

I would greatly appreciate your assistance with resolving this issue.

I set up a monthly payment plan with a credit card to pay down the loan. The

company failed to withdraw twice because they claim the account amount was

insufficient, I have records of my payment stubs to show that the account was

more than sufficient. This is the second time an error of data entry on Navient 's

part has resulted in payment error. However, the company is claiming that

because of their error, I am responsible and will go into default. Every time I call to

find out the issue, I am met with hostility and blame. I have followed on my end

and Navient continues to make it impossible to relieve this burden.

My XXXX assist loans are in default after XXXX refused to work with me. They are

currently held by a collection agency who is asking me, even higher minimum

payments-that I can not afford. They are also refusing to send me any agreements

in writing unless I give them my banking information. They are harassing me at

work and on my personal phone, disturbing my work.

I attended XXXX University between XX/XX/XXXX and XX/XX/XXXX to earn my

XXXX and a XXXX. To finance my education, I paid with a mix of federal and

private loans, as well as my personal finances. My private loans were issued

through Wells Fargo Bank ( although I had come to Wells Fargo through XXXX ).

After applying for my loans, I never received any correspondence from Wells

Fargo. I was given no account information to view my loans online, and even when

I tried to track this information down online by entering other personal information,
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like Social Security number, birthdate, first and last name, their online system

could not link me to any account ( which I find odd considering almost every other

banking institution can retrieve your account information from your personal

information filled out in your account applications ).

Having never taken out student loans previously, I was not completely

understanding of how the process worked. Since my loans were then issued and

distributed through XXXX University 's financial aid office, I did n't suspect any

issues or negligence on the part of the bank.

My loans will soon fall out of their grace period next month, and after having still

not been contacted by Wells Fargo, I called to find out any information. In

speaking with several loan service officers, I learned I DO in fact have an account

number, which had never been given to me through any correspondence. I

learned my mailing address had been incorrectly recorded in their system, and so I

had never received any snail-mail correspondence that would have provided

information to access my online account.

I was never emailed nor mailed ANY statements notifying me of quarterly interest

payments, which I could have been making ( and DID make on my federal loans )

during school.

I have now accrued nearly {$10000.00} in interest that I was never notified of, and

the bank accepts culpability for mailing loan disclosure agreements to the wrong

address and for also failing to EVER correspond with me through email so that I

could access my online account.
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I understand from the XXXX XXXX XXXX 's XX/XX/XXXX article ( XXXX ) that

Wells Fargo has been under investigation by the CFPB, so I am submitting my

case to help further this investigation.

If the bank will not allow me the opportunity to make retroactive payments on the

interest that I was given no written ( or otherwise ) notice of, I do plan to take legal

action.

I suffered a shoulder injury the beginning of the year, which limited mywork. I am a

XXXX who is XXXX and use my XXXX for my job. I have private loans with

Discover Financial andcontacted them via phone several times to see options. The

responsewas that nothing could be done and I did n't qualify for deferral.

Theythreated default and sending to collection. I have tried over the year topay

what I could afford. Then my father passed in XX/XX/XXXX and I havebeen out of

work. They have put the loan in default and are not giving oroffering any options

for me to repay loan. I am not in a position to borrowfrom family given the recent

events with my father 's passing. I amattempting to get back to work immediately

and begin paying what I canafford. I am at a loss as to what my options are to

resolve the matter.

With the previous assistance of the CFPB, Navient agreed to allow me to enter

into a repayment plan at a lower interest rate with lower monthly payments due to

economic hardship. My economic hardships resulted from being unemployed and

no offers on the table at that time. The repayment plan was that I was to pay

{$340.00} per for the next year at 1 %. If at any time I did not make a payment on

time Navient had the option to remove me from the payment plan. The payments

were to be automatically deducted on the XXXX of each month. The first payment

was due XXXX, 2015 and the funds were taken out XXXX XXXX, 2015. The

second payment was due XXXX XXXX and the funds were taken out on XXXX
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XXXX, 2015. The XXXX pay, likewise, were due on the XXXX but this time they

were not automatically deducted from my account on XXXX XXXX, 2015. When I

contacted Navient I was told that I had defaulted on my account and that I no

longer had a payment agreement with them.

At first I thought it might have been a error on my credit union 's account because

the funds were in my checking account and available for withdrawal. I explained to

the representative that it had to be a banking error because the funds were there.

He stated to me that that did not matter and that my repayment plan was now void

since Navient had not been paid on time regardless of whose fault it was ; since it

was a new month and I had not notified them by the last day in XXXX. He also

stated that I maybe be able to get into a new repayment plan but it would be more

than my original plan. I notified my financial institution of what had happened

because of the error with my account. It was then that it was brought to my

attention that Navient had not attempted to withdraw any funds from my account

on XXXX XXXX, 2015 per our agreement. After checking my account statement I

checked my Navient account. Under the correspondence there are two documents

stating that I am delinquent on my loans. The are dated before the XXXX loan

installment was due. I did receive a message stating that if I do n't enter into a

different payment plan or pay the past due amount this month my account would

be placed into bankruptcy.

I went to XXXX University for 4 years. My parents went through Chase to get my

student loans. When I first signed my student loan paperwork the interest rate on it

was low and they seemed to make it stated that I would have a low payment. After

graduating college I received a bill stating I owed almost XXXX and my payment

would be {$400.00} a month. This loan now 4 years later is an ARM with interest

rates 12 %, 11 %, and 10 % interest rate ... NOT the XXXX, XXXX, and 6.25 % it

started with or the payment of {$400.00} it is now {$700.00} a month. Mind you this
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is n't my only student loan because XXXX University is technically a college that

costs XXXX a year and that does n't include food or books or rent. When I called

Chase to discuss refinancing the lady on the phone literally laughed at me and

stated there is no form of refinancing on chase private student loans because we

no longer do them. There is no chance of you ever fixing in your rate or lowering

your payment because we no longer have chase student loans. I was then

transferred well my servicer is now XXXX which I have to go online and pay my bill

every month which its due on the XXXX? Who gets paid on the XXXX of any

month? I asked XXXX to refinance, to lower my payment, to do anything ... they

told me Chase holds your loan and this is not possible. So after paying on my

student loan for almost 5 years I am only down XXXX and I have a payment of

{$700.00} a month with an increasing interest rate. My advice is if your parents or

you are going to look at any student loans make sure you weigh out all federal

loan options because I am sitting on private not moving. I have XXXX with XXXX

student loan company and they wont do anything either. They call me about XXXX

every 6 months to tell me basically that my payment is going up because I wont

pay my student loan off in time.

Why is it possible for PRIVATE loans that DO NOT have a part of this loan

business anymore capable of not fixing in a rate, or lowering a payment, or doing

anything to help? Why is it when you graduate you automatically are thrown under

a bus and no one will help?

My name is XXXX XXXX. I attended The XXXX, XXXX XXXX XXXX XXXX South

Carolina from XXXX. I had a balance of {$13000.00} that was turned over to

Williams and Fudge INC. collections agency. I 've been making payments to them

since XX/XX/XXXX, however they are not reporting my payments to the credit

bureaus and they are not providing statement to me showing how my payments

are applied. I 've also noticed on my account that they 've added an additional
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charge of {$4100.00} to my account, which I find it unfair and unreasonable. I am

currently serving in the XXXX Army and my interest rate should be lowered to 6 %.

The charge added to my balance seems to be close to 30 %. Please investigate

and let me know your findings. I would like to see my payments applied to my

balance on the loan.

There are issues with my sons loan that he and his mother have with Sallie Mae

and they keep calling me at all hours and while at work. I explain that I am not on

the loan and to stop calling and their people have stated my name is on the

contact list and they want a payment and if I want the calls to stop to make a

payment.

As far as I am concerned they are worse than a loan shark and they will do

multiple computer calls per day and that is a form of harassment and that is not

legal.

American Education Service sent me a collection email 3 days before my account

is due. Please advise.XXXX XXXX XXXX.

Here 's the text of the email : This message has been sent to you based upon your

existing relationship with American Education Services ( AES ). If you are not the

intended recipient or received this e-mail in error, please contact AES by calling

XXXX, and then delete this e-mail from your system.

This message is being sent to inform you that a student loan, serviced by AES, for

which you are the cosigner recently became delinquent.

If payment has already been made, please disregard this notice.

Please be aware you are equally responsible for this debt and the situation must
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be resolved immediately to avoid negative credit reporting for both you and the

primary borrower.

To protect your credit rating and avoid collection calls it is important you resolve

this situation today. You may do so immediately by clicking the link below to make

your payment : XXXX/signinAmerican Education Services Payment Center XXXX,

PA XXXXXXXXPlease do not reply to this e-mail as this e-mail account is not

monitored.

You 've received this e-mail because you previously provided AES with your e-mail

contact information. If you want to be excluded from future e-mail messages,

please unsubscribe here.

Navient Has constantly been calling family, friends and work. even after they have

been told not to contact due to the fair debt collection act. I told them I can not

receive those calls at work and they got an attitude and hung up. They illegally

recorded my father after he said not too and asked for his ssi and other info. They

also called mother, sister, uncle and other family members that have no business

being involved in this matter. They are constantly calling and harrassing. It has

become unbearable father tells me they call every other hour. Parents are not

cosigners on any loans. The one loan with my sister on the loan is current and

they should not be calling her if it does not regard that specific loan. They have

been told and to no avail they still do it.

Name of school : XXXX UniversityLocation : XXXX, TXNavient is currently the

servicer of my private student loans. Originally, XXXX XXXX serviced my private

student loans from XXXX - XXXX after I graduated from XXXX. In XXXX, I went to

XXXX school, and Navient recently took over my loan. I graduated from my XXXX

school XX/XX/XXXX. I contacted Navient in XXXX XXXX XXXX while my private
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loans were still in deferment ), spoke with an agent, and we agreed upon a

repayment plan where I would pay interest-only ( which would be $ XXXX/month

XXXX for 24 months. I received my first loan bill in XXXX XXXX, and it was much

higher than the interest-only payment that we had agreed to only a month before

the bill. I immediately called Navient in XXXX and spoke with another agent. The

agent set me up on the interest-only payment plan again and told me to disregard

the XXXX bill because our agreement would take effect immediately. During the

XXXX conversation, I provided the agent with my credit card number, so Navient

could directly deduct the payments. Navient has been deducting the interest-only

payments from my credit card since XXXX XXXX. When I logged into my account

yesterday, I noticed that I have a past due amount of {$49.00} on XXXX my private

student loans that I have an agreement to only pay interest on. I currently have a

current due amount of {$190.00}. According to their information online, they are

still charging me for regular payments on XXXX of the XXXX private student loan

accounts that I have with them - even though we agreed upon an interest only

payment plan for XXXX my private student loan accounts.

On XXXX XXXX, I called Navient for the third time to clear up this issue. I briefly

spoke to an agent, and they told me that they would have to transfer me to another

department and put me on hold while the transfer occurred. I had to hang up and

call back after they had me on hold for over 30 minutes! When I finally spoke with

an agent again, they informed me that I would have to speak to their in-house

collections department because they could not handle my billing issue. I do not

even understand how I ended up dealing with their in-house collection department,

since I have never had past due payment issues with them ( of course, until this

last incorrect bill ). When I set up my interest only payment plan in XXXX XXXX, I

did not realize that I was talking to their in-house collections department. At the
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This is the second time I have been denied my cosigner release through Discover

student loans. I have a good credit score of XXXX and I meet all of the

requirements asked of them below and on the cosigner release application:1.

Qualify for cosigner releaseTo have your cosigner released from your private

student loan : Your loan must be a prior XXXX Loan that was purchased by

Discover.

You must be at least 18 years of age.

You must be a US citizen or permanent resident.

You must have made the required number of consecutive monthly payments on

time.

Use this chart to determine the number of required payments.

Your gross monthly income must be at least {$1500.00}.

You must have a satisfactory credit history and pass applicable credit criteriaI do

n't believe that my application is receiving the attention that it deserves and

Discover student loans is doing whatever they can to avoid honoring the cosigner

release terms.

I will attach my verification of income and the cosigner release document for your

review.

Thank you for your time, XXXX XXXX XXXX
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Hi my name is XXXX XXXX XXXX, I have a private student loan with Navient. they

are refusing to help me lower my payment passed on my financial statement and a

supervisior even hung up on me. when he refused to tell me if any programs

where available to me. I have a co signer who offered to send final statements and

they refused to except and only took it over the phone and said she made too

much to lower my interest rate which he says is the only way to lower my payment.

I am not a student anymore I work and have a family and make like XXXX a month

and my bills round up to about over 2500. a month. I m in desperate need of help

and they are just flat out refusing to assist me, I am willing to pay, just need an

amount that I can afford. I have tried numerous times with no success and I am at

my whits end I have a family to support and it seems these people at Navient care

only about how much they can get out of you they care nothing about working with

the customer to solve any hardship issues. The lack of empathy dicusses me to no

end how can people be so bottom line and treat others like just a number.

I am co signer on daughters loan and daughter is unable to pay and at this time I

am also out of work and unable to pay. Wells Fargo Bank has been for the last six

months day and night. I have now become ill and just out of hospital and can not

take the strain of the constant calling. I have informed them of the ladder and that I

am trying to pay but they just keep calling.

The loan was provided by XXXX and is services by Firstmark Services. It was

applied to my education at XXXX University between XXXX XXXX and XXXX

XXXX. Prior to attending graduate school between XXXX XXXX and XXXX XXXX,

I applied XXXX to set up automatic payments. Both times, the loan servicer

reported never having received the required documents leading me to miss

payments. After I completed graduate school and began to make payments again,

I attempted for a XXXX time to set up automatic payments of {$200.00} a month.

Again, the loan servicer reported not having received the request and resulted in
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my missing several payments. Additionally, they made no attempt to contact me

via phone or email within the federally required time to rectify the situation, the first

notification I received was this afternoon from the small loan provider I first dealt

with when the account was 148 day past due. I set up automatic payments for the

XXXX today but was informed that it would take 20 days to set up and the

representative would not be able to see anything related to that request prior to

that time.

It is my belief that Firstmark Services intentionally " loses '' automatic payment

requests in order to receive more money in late fees.

Wells Fargo has inaccurately reported 30 day lates to my credit files, and refused

to assist me in the resolution of the removal of these reportings. My name is XXXX

XXXX, and I am a long time customer and student loan holder with Wells Fargo.

My account number is XXXX, and this letter will address my XXXX student loans

with the company. I took out these loans in XX/XX/XXXX to assist in completing

my XXXX education, and sadly became extremely ill in XX/XX/XXXX, battling a

serious illness. At this time, I was unable to keep up on my student loan payments

( among other debts ), while trying my best to keep finances in check while

continuing to battle. While investigating my credit reports, I see the correlation of

my illness to the delinquencies reported by Wells Fargo, beginning XX/XX/XXXX.

You will note that prior to this year, these loans were always in excellent standing

as well. We worked very hard to keep these loans from defaulting, and kept these

loans under the 90 day late period at all times to prevent this. Sadly, due to the

illness and lack of income, I had no choice but to pay these loans late during this

time.

\It has been stated that they are having difficulty approving the deletion of the 30-

Page 7059 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7060 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CA 916XX Web

Page 7061 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/30/2015 Closed with explanation Yes Yes

Page 7062 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1632549

Page 7063 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7064 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7065 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



day late in question on my credit report for XX/XX/XXXX, due to a " non-bank error

''. This is both incorrect and misinformed, and the following explains why.

On countless occasions in XX/XX/XXXX, I was misinformed by Customer Service (

Wells Fargo Representatives ) that in the next 30 days they would be honoring a

debit card payment system to aid me in paying my loans over the phone and prior

to falling 30 days late. This occurred at least six ( 6 ) times over XX/XX/XXXX ;

leading to many 30 day late reporting to my bureaus. This is, in my viewpoint, a

bank error -- a bank representative repeatedly misinforming a consumer, whom

was diligently trying to pay their loans on time.

In addition, as previously mentioned, the other payment methods offered to me

were not viable options either, rendering it nearly impossible to pay my loan on

time for this period during XX/XX/XXXX : 1 ) There was no Wells Fargo branch

within XXXX miles of my residence, 2 ) Wells Fargo informed me that they could

not utilize my online checking account for payment ( my only bank account at this

time ), even using the routing number and account number, as the account did not

come with physical checks. This occurred also on more than one occasion, and

prevented me from paying my loans on time -- often leading to the need to mail in

payments, which led to the payments posting late. These combined rendered it

very difficult to pay my student loans prior to 30 day delinquency during the

XX/XX/XXXX timeframe, in addition to blatant lies from CustAt this time, it is worth

noting that my student loans with Wells Fargo have been current and in excellent

standing for two ( 2 ) years now. By Wells Fargo refusing to assist me in the

deletion of these 30 day late on my credit reports, there is no purpose being

served other than to spite a customer in good standing, and whom was diligently

trying to keep their loans current even in the face of illness and misrepresentation
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from Wells Fargo.

Wells Fargo Student Loan Customer Care repeatedly misinformed me, the

consumer, stating that debit card payments " would be available via phone within

30-60 days '' on more than one occasion -- Leading myself to assume that this

would soon be a viable option, and to payments arriving late. This is Bank Error by

misrepresentation. In addition, customer care often blatantly lied to me, stating that

debit card payments would soon be available -- leading to further delays and

delinquency. I am requesting immediate deletion of these alleged 30-day lates,

given the reasons cited herein.

Chase and XXXX will not provide my full payment history even after requesting

and filing at complaint with the loan servicer XXXX.

When I took out the loans with my co-signer from XXXX, what the terms of

repayment would be, including but not limited to the interest rate, were very

unclear. I went through college with the understanding that student loans were a

great way to pay for college with fair and favorable repayment terms. Since then at

several different points I have felt like a bait and switch. The terms include what

seem to me to be an extremely high interest wait on XXXX of the XXXX loans

which is at 9.75 %, which accrued annually while I was in school. Then I went back

to school after paying on my loans for about 18 months, and they went into in

school deferment, but at no time was it really made clear to me that the maximum

they would allow would be 4 years. I am currently enrolled in a XXXX and now

have to start making payments again. Due to the High interest rate and being in

school the accrual amount of interest added to the unpaid principle balance has

nearly doubled the amount I owe to pay off the loans.

I took out a loan for my education in XXXX 2007, it was a student loan with my

aunt as a co-signer. My loan is currently past due and I am not working, I have
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repeatedly spoken to XXXX as well as AES about my options with payments while

I am unemployed however they keep telling me that the investor has no options. I

asked them to send me the original loan documents that I signed with XXXX when

I requested the loan and realized that my loan is at a much higher interest rate

than a classmate who is male and white, and had a credit score that was

significantly lower than mine was at the time.

I am trying to file a in school forebearance request to American Education

Services. I have faxed my requests to XXXX different numbers, have spoken to

numerous representatives and have received multiple errors from the faxes

indicating that their fax machine line is either busy or there is a communication

error. I have emailed my documentation XXXX in two weeks. I have spoken to

many representatives over the past few months who have given me so much

wrong information such as wrong payment amounts, which have put me in a

delinquent status.

I have had several representatives tell me and encourage me to apply for multiple

repayment programs that I keep getting turned down from. No one seems to know

the process of what is going on here at this company. In the mean time I keep

getting bills from Citizens bank billing me for XXXX in delinquent fees that I can

not pay.

I need someone to check their fax machine phone numbers and emails and

respond to my requests. OR have them all on the same page. The fax they said

they did get they say shows only half a page.

I did send a fax through my schools enrollment services department that says

went all the way through. This is beyond frustrating and I need some resolution.

XXXX XXXX is harassing me for payment of my son 's student loan. First, they
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went through XXXX, now a law firm in New Jersey, Schachter Portnoy, LLC. My

son has been paying this loan through XXXX for many years. They were accepting

his payment up until XXXX, 2015 when they returned it to him. His address is on

file with the loan companies ; however, they are still sending letters to my home.

He has n't lived in that house in over 8 years. XXXX is willing to pay the loan, but

no one has returned his calls or contacted him. They are just threatening me. I

return his letters to them unopened and tell them to mail it to the correct address.

His forwarding order stopped from our house years ago. I do not appreciate the

threats and these collectors telling me the loan is in default. He has been paying

the loan in good faith and all he received from XXXX was the returned check. No

other information was provided to him as to who to contact about this loan. When

XXXX took over the loan from XXXX and XXXX, the first thing they should have

done was contact my son prior to proceeding with the collection process. In turn,

this is unfair to my son and myself.

I attended XXXX university online based out of XXXX, florida which is now closed I

believe. I have XXXX loans through university accounting services or UAS, which

was formerly XXXX. XXXX of the loans was reduced due to school being bought,

filing bankruptcy and the other never was. im being told and I think that I should

not be held responsible and have to pay for these loans and have them reported to

my and cosigners credit as my degree is not considered valid and I can not or

have not obtained a job in the field I so called graduated in. please help. I also

have my federal loans deferred while waiting on the courts decisions on loans

being discharged due to the school being a horrible school and no validity with the

degree or classes I took.

My complaint is with American Education Services ( AES ) who maintains the

original private student loans taken out XX/XX/XXXX through XXXX XXXX XXXX

XXXX.
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My son attended XXXX which was part of XXXX XXXX at the time and is now part

of XXXX XXXX. I co-signed for the " Private Student Loans '' so he could attend

this school.

I requested additional information from AES with regard to a XX/XX/XXXX CFPB

newsletter about Relief for Students of XXXX. Specifically what steps need to be

taken and if there are forms to fill out for student loan relief.

The CFPB newsletter states the loan servicer will notify us " if '' we benefit from

this agreement. I had not been contacted directly by my loan servicer American

Education Services ( AES ) in the ( 7 ) months this agreement was published.

I decided to contact them myself on XX/XX/XXXX & XX/XX/XXXX to request

information about this settlement. They directed me to contact the US Dept. of

Education - Waste, Fraud and Abuse by phone. The phone number mail box if full

and messages can not be left and you can only call on certain days. This particular

phone number was associated with federal student loans not private. They also

directed me to the studentaid.ed.gov website and stated there " should be '' forms

available to fill out and submit. The forms appear to also be directed toward "

federal student loans '' not private. I called AES again speaking to another

representative who stated they needed some type of a form from CFPB

authorizing student loan relief.

I feel my son and I are eligible for this student loan relief based on the lack of job

opportunities in his field of study the XXXX representative stated were in high

demand and with excellent pay so affording the student loan repayment should not

be a problem. Job placement from XXXX consisted of a limited list of " potential ''

employers some of which when contacted were not hiring at all. Another employer

my son contacted stated that they did not have good luck with XXXX students. My

son is still not working in his field of study 10 years later. These types of

recruitment tactics used by XXXX are fraudulent in my opinion making our student
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loans eligible for student loan relief.

American Education Services appears to be unaware of what information is

needed to resolve this issue or is unwilling to help.

Can you please clarify what it is I should be doing to apply for this student loan

relief and direct me to the correct forms to use if any? Is CFPB able to contact

American Education Services and provide them the information they need to start

this process?

I have been on XXXX since XX/XX/XXXX. All of my private loans from Navient

have gone through a XXXX discharge during that phase. XX/XX/XXXX, Navient

had reduced only XXXX of XXXX loans with the exception of loans ( 1 )

XX/XX/XXXX College XXXX and ( 2 ) XXXX College XXXX. Loan ( 3 ) XXXX

College XXXX was reduced as I am able to make that payment while I am on

Social Security XXXX Income. I explained to XXXX 's Customer Advocates Office

that I still can not make a reasonable payment towards the loans. I was denied by

XXXX 's Customer Advocates Office since I have a co-signer on loans ( 1 )

XX/XX/XXXX College XXXX and ( 2 ) XXXX College XXXX they will not reduce my

loans. Also, Navient has harassed the co-signer and has tried to have all co-

signed loans in their name instead of working with me so I can afford to pay on the

loans. Since being unable to make a manageable payment my total payment due

is {$810.00}. My monthly payment normally is {$280.00} with a past due amount of

{$520.00}. My total monthly income is {$1700.00}.

In reaction to a previous ruling by the CFPB, i stopped payment to XXXX XXXX

Services. However, they responded by selling my loan to UAS ( University

Accounting Service, LLC ). It was to my understanding that anyone that a genesis

loan was sold to, must obey the same stipulations that were set forth in the

previous agreement. On a further note, on XXXX XXXX, 2015 a federal judge

ruled in saying that XXXX are solely responsible for any outstanding XXXX Loans,
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and that the students are not. UAS has now threatened to send my accounts to

collections, as well as report my nonpayment to the credit bureaus. I am disputing

both of these actions, and also arguing my defense to repayment.

I am a cosigner on a private student loan for my daughter attending a XXXX

university. In XXXX of XXXX, I was sent a letter notifying us that the loan was

fixing to go in default because my daughter graduated in XXXX XXXX from the

university. Payments for the loan was to begin in XXXX XXXX. A billing statement

was received with the loan with monthly notes at {$410.00} at 10 % interest for

{$25000.00}. My daughter and I both contacted the loan institution to see if

refinancing was a possibility in lowering the monthly payments for her since she

did not have a full time job as yet. Since XXXX of XXXX, my financial picture had

significantly changed. My job required me to relocate XXXX hours away from my

permanent residence resulting in purchasing temporary housing, added expense

in gas and expenses to live away from home. We applied for financial hardship

and payment assistance through the loan institution where they asked for

additional documentation that we collected and faxed to them more than once in

the timeframe requested.. We were denied the assistance. It was difficult in

contacting the person in charge of our account and now the balance is increasing.

I can afford to pay XXXX half of the payment amount that is required. My credit

rating is reduced because the institution refuse to negotiate the monthly payments

until our financial situation becomes better. My daughter attended XXXX University

in XXXX, Texas.

I attempted to consolidate my loans with a single provider to better manage my

payments. Without my permission or consent, Discover withheld the loan they

service from the consolidation. I am now facing hardship making my payments,

and Discover has offered no recourse. I am frustrated that when I tried to

consolidate my loan away from them, they took advantage of a loophole to avoid
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Discover MD 208XX Web
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accepting payment from my consolidation loan provider and continue to hold my

loan despite my wish to consolidate. Discover did this without my consent, and

now I have learned that in order to include this loan in the consolidation, I must

reapply for a consolidation and begin the whole process again from the beginning!

It 's doubly frustrating because I never chose to do business with Discover in the

first place ; they bought my loan from XXXX, and have now bullied me into

keeping my loan with them. I do not understand how they were able to withhold my

loan from the consolidation and think it is unfair that I have to pay the

consequences of their predatory actions. I wish for Discover to cooperate with me

in my attempt to consolidate my loan with XXXX.

American Education Servicesis making it impossible for me to pay my student

loan, and live. My monthly payment is almost 60 % of my monthly income and with

almost {$150000.00} in student loans total, I am unable to make this payment in

addition to all other bills. When trying to work with AES to lower my payment or

manage pay this bill, I am met with an impossible number to just get caught up, let

alone continue in good standing with these. They offer absolutely no options to

help in repayment.

I obtained loans through XXXX being service through American Education

Services, which I entered repayment in 2008. My original repayment agreement

stated a repayment term of 10 years. Recently, I requested a foreberance for 1

month where I noticed that the term had been expanded to 155 months. Further,

they have used the forbearance as an opportunity to reset my repayment term. I

did not request this and it provides them with an extroordinary interest payment

windfall. This needs to be looked into as none of it has been authorized nor has

notice been provided in any loan documents during the disbursement process.

I borrowed from XXXX towards my XXXX education at a XXXX DC university.

While I defaulted on my loan payments in XXXX, I reached a settlement of my

Page 7115 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7116 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA NY 109XX Web

AES/PHEAA IL 604XX Web Servicemember

Navient Solutions, Inc. MD 212XX Web
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debts via a separate debt collection agency in XXXX, which I fulfilled completely

by XXXX XXXX, per the settlement agreement. However, the collection agency

claimed I still had outstanding debt, and when I asked for them to produce

evidence of said debt, they refused. Since then, a handful of rotating debt

collection agencies have sequentially attempted to collect this already-settled-and-

paid debt. Most recently, I have received phone calls from an agency with no

written correspondence to identify the presumed debts.

I took out student loans in 2006 to cover the cost of my attending XXXX college. I

needed the loans because XXXX college reused to refund my tuition for a

semester that after I had already left the college. I have been paying on my loans

for years and the balance has only gone up. During that time I have gotten married

and had XXXX children so my financial situation has changed significantly.

I am currently in good standing with my lender but had to put my loans in

forbearance sue to being laid off ( see attached ). While in forbearance I applied

for extended my request was denied ( see attached ) on every single XXXX of my

loans saying that my maximum terms were already met. Literally they are saying

that there is no other option to pay my loan other than to pay them an unaffordable

payment or go into default.

I took these loans out before the financial crisis and they were paid to an institution

that ultimately kept money from then XXXX XXXX for a semester that I did n't

attend. These loans are following the same unsustainable path of the mortgage

crisis and to make it worse the loans are not secured by any type of physical

asset.

Every month I am forced to chose between providing a decent life for my family
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and making payment to a student loan company that I simply can not afford. I have

stayed current on my loans for years, and find it unacceptable that a company with

such a horrible reputation be able to do this to my family and myself.

I want Navient to work out a payment that I can afford even if I have to pay more in

terest over the long term I must protect my family today.

SincerelyXXXX XXXX

In XXXX of this year I asked Navient, my student loan company, to change the

due date from the beginning of the month to the XXXX of each month because it

would make it easier for me to make the payments. As a result of this simple

request, to which they had agreed on, I have had nothing but problems with my

monthly payments. First, instead of changing the dates they put my loans into

forbearance without my authorization. I found out about this the next month when i

saw my statement showing the total loan amount increased instead of going down

despite the extra payments they had ask me to make. They kept billing me

different amount for the next XXXX month telling me I have a past due amount.

After having talked a dozen times to different representatives and several

supervise who kept telling me the problem was resolved, I was told that I had

overpaid XXXX loan ( i have XXXX loans with them ) and that they had applied all

the finds to XXXX single loan instead of dispersing it evenly among all the XXXX

loans. Once again they told me it is resolved and I should wait two days and the

record in the computer would update and it never did and they keep billing me

different amounts, they are constantly calling me that i owe money and my

payments are past due and this is been going on since XXXX of this year. At this

point i do n't know what to do or who to call to get this situation fixed so that I can

make my monthly payments the way that I have for the past several years, but
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unfortunately no one knows what they are doing and every time they tell me the

exact same thing that it is taken care of and that I should wait two days for the

computer to update and two days later I get calls again and the same things

repeats. Please, this is a desperate call for help. Thank you.

I am consistently encountering website errors, extremely slow page load times,

and unsecure connection warnings from different browsers when attempting to

make online payments towards my XXXX loan. Slow page loading prevents me

from being able to manage my loan online or access the online payment center,

even after returning to a loading page over an hour later. My internet connection is

working and all my browsers ( XXXX ) open up other student loan websites, like

XXXX XXXX XXXX, just fine. I do not want my payments being made over the

phone or via mail so a working website is absolutely critical. I would like to attach a

few screenshots of tonight 's payment attempt. Hopefully, you can get this New

Jersey company to work on their poorly run website because customer service

seems to be unreachable via phone. How does one expect to receive timely

payments and high customer satisfaction from borrowers with these sort of

problems?

I recently lost my job and will not be able to get back to work until XXXX. When I

called Navient to try and work something out with them as far as deferment, they

would n't work with me. They said there was n't anything they could do and just

reminded me of the repercussions of defaulting which is what I told them I was in

fear of doing.

American Education Services of XXXX, PA had been servicing my private student

loan until I paid it off in full in XXXX of 2015. This loan was paid off many years

ahead of schedule, I never missed a payment, nor was I ever late with a payment

throughout the entire history of this loan. I know this as fact since I am in the

military and my payments were made through my financial institution before the
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loan was paid and closed out. I have monthly bank statements to prove all of my

payments were made in full and on time. After producing a payoff amount of over

{$62000.00} which is over twice the amount of the original loan, I noticed the loan

was never reported as paid in full to the XXXX major credit bureaus ; however, a

missed payment of 30 days was showing on XXXX credit bureau files, and a 30 -

60 days past due payment was showing on the third file crippling my personal

credit rating. Needless to say, the impact this has had on my credit, and my ability

to obtain a mortgage has been devastating. To make matters worse, every attempt

I have made to contact AES and discuss this issue with them they refuse to

acknowledge the error, nor would they correct their mistake after I submitted

supporting documentation. With no other alternative, I contacted all three major

credit bureaus : XXXX, XXXX, and XXXX. Each bureau contacted American

Education Services on my behalf and attempted to resolve this issue, none of the

agencies were able to gain any cooperation from AES. Each credit reporting

agency told me they were powerless unless American Education Services directed

them to make a change to my credit file which AES stubbornly would not do. AES

would not speak with me and the credit reporting agencies on a conference call.

AES stated it was against their policy to go on the record regarding such matters. (

I have spent my entire life protecting their 's, yet they think nothing of ruining mine

and my financial records due to negligence ) XXXX reported the account as late

right along, ( which is false ) then after it was paid off they reported it as open and

current, then AES came back to them and instructed them to change the status to

closed BUT was 60 not 30 days past due! Although this information is completely

false and all after the fact XXXX did exactly what AES had instructed them to do. (

probably because AES pays them a fee ) I have not been able to right this wrong

through the channels I have followed thus far. The credit agencies XXXX and

XXXX also refuse to change the status of this account as paid in full without

Page 7143 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7144 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7145 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7146 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7147 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/11/2015 Student loan Non-federal student loan

11/12/2015 Student loan Non-federal student loan

Page 7148 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Page 7149 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



delinquincies because American Education Services is calling the shots since they

are the paying customer regardless of the consumer 's rights under the law. I am

hoping the CFPB will work with me to cause AES, and all XXXX major credit

reporting agencies XXXX, XXXX and XXXX to enforce the law and protect my

rights as a consumer. Thank you.

In 2007 my son was trying to secure a private student loan from XXXX XXXX

XXXX ( now defunct ). I agreed to help and signed papers to authorize a credit

check and a master promissory note, which did not show any interest rate, fees,

etc. A week or so after that, I received aFederal Truth in Lending Disclosure. Up to

that point I had NO knowledge of the interest rate or total Finance charges. Once I

received it, I refused to sign it due to the extraordinarily high interest and fees. My

son contacted XXXX immediately and told them that I would not approve it, but

they told him that he could proceed with the loan without my approval, which he

did and received a check made out to him ONLY ( unlike a private student loan,

which I DID co-sign ).

Since then my son defaulted on the loan and my credit has been ruined by the

loan administrator, American Educational Services ( AES ), who have perpetuated

this fraud by XXXX.

I have done everything I can to get this issue resolved on my own and need help.

The note was initially handled by AES and I received copies from AES of all of the

materials involved including the Federal Truth In Lending form WITHOUT my

signature. At this time AES has informed me that ownership of the has been

transferred XXXX XXXX ( aka, XXXX ), but I can not even verify this as my dozens

of requests to that organization have been ignored.

I need my name removed from this note as a co-signer as I never agreed to the

terms of this loan.

Wells Fargo failed to resolve ny prior complaint XXXX, failed to update my contact
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AES/PHEAA CA 949XX Web Older American

Wells Fargo & Company WI 537XX Web
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info, failed to provide statements as rewuested, continue to make harrassing calls

to my ex husband, fail to post multiple same-month payments correctly.

I need to refi, extend term, etc on my student loan to make my repayment more

affordable. I am a min wage person. I did not graduate from my school XXXX

XXXX but have been struggling to keep making payments which I have been

doing for over six years. RBS Citizens is my lender. I have tried to contact them

but have had NO RESPONSE. I can pay some just not under the current payment

terms.

I work very hard to pay my bills and I want very much to keep my student loan

payments in good standing. I can not afford the XXXX a month payment Discover

is requiring of me. And now they tell me I have no options. None. I have tried all I

can to come up with a payment plan that works for us both. I am a new father and

have even taken on a XXXX job to try and make ends meet. Discover let me pay a

reduced payment of $ XXXX/month that was just doable for me. Now I am out of

options. The only option now, it seems, according to Discover, is to default, which I

do not want. I have XXXX co-signers : my brother who is in the XXXX XXXX and

can not afford these payments and my sister, who also can not as she is a stay-at-

home-mom. I want to be in good standing. I want to work with Discover, but they

refuse. This can not be how their business works : " Sorry, too bad, nothing we

can do. ''

My son took out a student loan from XXXX XXXX Bank XX/XX/XXXX. He was

attending XXXX University in Ohio. XXXX then sold it to American Education

Services. I am the co-signer of that loan. XX/XX/XXXX I received a letter from AES

stating that the loan was delinquent and to bring the loan current I would need to

submit {$120.00}. I sent the payment in on XXXX. The check was cashed on

XXXX XXXX. XXXX was only working 1 to 2 days a week XXXX in XXXX, Ohio.

He tried to get a deferment. We never heard from them. I never got a delinquent
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Discover NY 124XX Web

AES/PHEAA OH 440XX Web
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notice since XXXX. In XXXX I get a collection agency calling me. So I called AES

XX/XX/XXXX, spoke with XXXX # XXXX. He told me that he could not get a

deferment because the loan was in default as of XXXX XXXX or XXXX. I asked

him how that could be because sent in the payment in XXXX to bring the loan

current. He said it was in default because XXXX and XXXX payments were not

made. I asked him why I was only billed for XXXX. He stated that they only bill for

current month. So they took my payment and defaulted the loan anyways. The

loan was sold to XXXX XXXX in XXXX ( XXXX ). They would not accept a

payment plan. They would only accept full payment of XXXX. A lawyer advised us

to make a payment to bring the loan current. On XXXX XXXX, I sent AES a

{$700.00} check. This was the only address that I had. The check was cashed on

XXXX XXXX. I called AES and they told me that they would forward it to XXXX

XXXX in 45 days. Never heard another word from them. Now we get a letter from

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX. My complaint is with AES that as a

co-signer there was no notifications. If I would of known that the XXXX and XXXX

payment was dueI would of payed it. Now we are in this mess. I would like to file a

complaint against AES.

I was never given an entrance exam to start college and I was told to get a private

loan. After I used up the private loan they had me take out federal loans. I have

asked Wells Fargo to help me since I ca n't afford to pay this loan, they refused to

do anything.

XXXX XXXX, Ohio

Hi, I had a payment due on my Navient Student loan on XXXX XXXX, 2015 for

{$180.00}. I called in on XXXX XXXX, 2015 to make the payment, I was informed

that because i was using my debt card i would be charged a {$15.00} fee, which

completely blew my mind. Being charged a {$15.00} fee to make a payment using
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my debt card is XXXX % robbery. I felt as though i was being strong armed

because i needed to make a payment so i would n't be late but i only have a

prepaid debt card. {$15.00} may not seem like alot to most people, but an extra

XXXX $ is the difference between being able to eat dinner for two night or being

hungry. I live on my own, I do n't recieve any help and i do not make a lot of

money and it embarrassing to say but I 'm barley getting by so naturally i was

fustrated and Ill admit i copped a little attitude but nothing bad like cursing or

yelling just gave straight answer with out any thank yous. STILL, i made the

payment.

Now fast forward to XXXX XXXX, 2015. I signed into my account on the Navient

website to check when my next payment was due. To my surprise, I have a past

due balance of XXXX on my private loan. Confused, I then look at my debt card

transaction history and see the payment i made for XXXX ( XXXX ) was taken out

by Navient . The following day, after getting home from work I call there customer

service department ( around XXXX ). I begin speaking with a representative and

explain the situation. She informs me that representative who took the payment

applied it to anther loan I have with them. Keep in mind, they record the phone

conversations and I am 150 % positive I made clear the payment was for my

private loan. Moreover, the only payment due was the XXXX on my Private loan.

My other XXXX department of education loans did not have a payment due until

XXXX XXXX, 2015 and the payments for the loans are not XXXX. So i came to the

conclusion the previous representative was angry with me and most likely did it not

purpose, but that would be difficult to prove. Nevertheless, I asked the

representative so what happens now. She informed me that she could only make

a request to have the payment reallocated to my private loan which would take 10

days. Frustrated, but still being polite i explain there has to be something else that

can be done because if it takes that long my loan would be past due 22 days and

Page 7171 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7172 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7173 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7174 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7175 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/03/2015 Student loan Non-federal student loan

Page 7176 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 7177 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I had been accepted into XXXX XXXX University in XXXX XXXX, XXXX. I was an

out-of-state student who lived in a small town in XXXX. I was informed I would get

a {$5000.00} a semester scholarship XX/XX/XXXX and about {$1000.00} in a

grant but I would have to come up with the rest of the money, myself, offering

student loans both federal and private. I was not approved for much for federal

loans but the private loans were pushed and accepted at $ XXXX per semester

and even $ XXXX- {$40000.00} for a couple of semesters with a co-signer. It

started with XXXX XXXX then it went to XXXX XXXX, XXXX and I ca n't even

remember the other. Now, I 've gone through a " plan '' that was supposed to be

10 consecutive, on-time payments and have given them hundreds of dollars

through which this " plan '' was purchased by XXXX. I 've been getting harassed

by American Education Services since XX/XX/XXXX along with my mom and dad

and even an aunt, my sister, and my best friend. That has continued to include

National Collegiate Trust. Both of my parents have filed and won bankruptcy,

separately, and while we know federal loans ( though we 've paid tens of

thousands in the past 7 years ) are n't included in bankruptcy, the point is that we

are all under a hardship. I called AES, today, to see what was going on and I was

told that they could n't accept any type of payment other than over the phone and

it had to be by checking or savings account, only, and credit cards and prepaid

cards would not be accepted. My loan amount has n't budged although I filled out

paperwork packets after paperwork packets leaving us all on edge and heavily

confused with what to do or which way is correct. I have statements, emails, notes,

and letters that I can provide but will need to have some time to gather ones from

my parents. My husband and I are expecting our XXXX baby in just a few short

months. I 'll be out on maternity leave and will not be paid for the leave.
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I will continue filing complaints until Chase decides they are willing to help me and

the XXXX of other borrowers in financial distress and no way out. I have

repeatedly asked chase for some type of modification to lower my loan payments -

denied every single time by Chase. I desperately want to pay my loans, as well as

my cosigner but we are in desperate need for some type of relief. XXXX, when I

spoke to them on the phone, informed me that I can only get a modification once

every 12 months - this was not disclosed during the initial round of questioning

when I first requested lower payments. What is happening here is completely and

utterly wrong - I am begging Chase to make payments that are lower than the

current payment. I am not understanding why a agreement can be made to allow

me to continue to afford food and living expenses as well as paying my loan.

Thank you for issuing a non certified student loan and being unwilling to help the

borrower make payments to the loan. PLEASE ALLOW ME TO LOWER MY

PAYMENT TO THE XXXX THAT WAS AGREED UPON ORIGINALLY. PLEASE

EXTEND THIS FOR 6 MONTHS THAT IS ALL I AM ASKING.

I have been asking for several years for an explanation of how the balance of my

loan is so high. Frankly, I have another loan I am paying on through XXXX and

thought that that was the only loan. Then I got confused when a company called

XXXX was asking for money. I do not remember having XXXX loans. The loan

was for my daughter to go to what was originally XXXX XXXX XXXX, then it

changed to XXXX University. This school is closed. I have never received a

breakdown of the total costs. The XXXX loan was about $ XXXX and I have been

making payments. The XXXX loan I am disputing as they are saying that the

amount now due is over $ XXXX and I have been disputing this for a while now. I

have sent letters and only received a note of the original amount which was $

XXXX. I have yet to see a detailed statement of how on earth it has doubled. This

seems like loan sharking. And they are now contacting my workplace. If the note
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can be proven to be accurate, I will assume my debt and pay that balance off. But

the fact that I can not even see what the loan was for originally PLUS how it has

grown to this substantial and overwhelming balance is more than frustrating.

I am a cosigner for my sons private student loans through Wells Fargo. My wife

and I refinanced our home to pay off the loans which was {$71000.00}. The loans

were to be paid to Wells Fargo directly by the closing attorney with the proceeds

from the refinance. This took place on the XXXX of XXXX. I checked on line and

and saw that a residual amount was still on the loan of {$2900.00} I called Wells

Fargo Customer service and said that because the loan was in forbearance the

interest was not included in the payoff. i saw i was getting no where.

During my XXXX and XXXX programs at University XXXX in XXXX, Texas, I

received several private student loans to fund my tuition and expenses. Upon

graduation, I began paying back my student loan debt through the company I

borrowed the money from, XXXX. Earlier this year, XXXX began having American

Education Services manage/service all existing student loans and XXXX

discontinued providing private loans to students.

While XXXX was servicing my loans, I never had any problems/issues with how

my payments were handled/distributed among the different loans that I was paying

towards. I was able to pay off several of them by making additional principle only

payments in addition to the direct debited amount that was taken from my

checking account each month and distributed among my loans.

Since AES ( American Education Services ) has taken over the payments, I have

had to contact them every month, often times several times each month, due to

my payments not being posted/allocated as requested. I have sent in multiple

email requests, phone requests with customer service agents, and most recently,

handwritten requests that were signed, dated, and faxed in to avoid the conflicts

with dealing with the customer service agents on the phone.
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I continue to have problems with AES not distributing my payments properly. I am

making additional payments outside of my monthly direct debited amount in order

to pay down my highest interest rated loans and every time I make an additional

payment, AES skips or lowers the amount that is SUPPOSED to be directly

debited and either lowers the monthly debited amount due or applies it to the loan

with the lowest interest rate.

I have requested XXXX different times to CANCEL the " paid ahead status '' that

AES kept placing on my account, which is what excuse they provided for me when

I first made the complaint. The next month, I made an additional payment and my

scheduled monthly direct debit amount for the highest interest rate loan was once

again skipped. When I contacted AES customer service again to determine why it

was happening again after I requested the paid ahead status to be cancelled, I

was informed that when a borrower calls to request cancellation of the paid ahead

status, it only cancels it FOR THAT MONTH and then it is set to restart the next

payment cycle. I was informed that I would need to send in a written request that

clearly states I wish to PERMANENTLY CANCEL the paid ahead status on all my

loans, which I did. Now, after making several additional payments, my loan with

the highest interest rate of XXXX % that shows to have a monthly payment of

{$28.00} applied with my direct debit payment, was only paid on in the amount of

{$2.00}.

I am not sure what else to do, because every time I contact someone at AES, I get

a different excuse, a different reason, or a flat out lie, on why my accounts are not

being paid back in the manner in which I have requested. I have paid back over $

XXXX to my student loans over the last several years and I still owe almost $

XXXX. I do not wish to continue to have to deal with AES mismanaging my money

for the next several years to come.

Navient is servicing my son 's student loans. He has XXXX : XXXX at 7.5 %
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variable, XXXX at 2.75 % variable, and a XXXX at 2.25 % variable. We have been

sending payments on all XXXX, with specific loan numbers on each payment, and

with larger payments on the higher rate loan to try to pay it off earlier. Navient has

been posting the payments proportionately by outstanding balance on each loan,

rather than the loan number stated on the payment, thereby causing higher

interest to be accrued since his loan with the 7.5 % rate is receiving only a portion

of total payments rather than the larger amount being sent. This is abusive and

should be rectified by reducing the 7.5 % loan accordingly.

In XXXX I obtained XXXX student loans ( private ) from XXXX and XXXX. The

servicer at the time was XXXX which later became Navient. It was at this time that

our daughter developed a XXXX XXXX. The medical bills began to soar out of

control. At the poor advise of our attorney we surrendered our home and filed a

chap XXXX bankruptcy that would include all of our student loans. Incuding our

student loans meant that they would be paid while the chap XXXX ran it s course.

We filed and the program required us to pay 57 % of all our unsecured debt which

was our student loans. After approx 4 1/2 years we completed the chap XXXX.

When we reviewed the court trustees documents, we found that we had paid

approx {$16000.00} to Navient on a {$21000.00} loan. When we completed the

program we needed to know where we stood with our loans so we could calculate

our repayments options. We contacted Navient and requested an audit which they

did not due. They instead dictated their terms of repayment to us. It was this time

we discovered that according to Navient we owed {$21000.00} not the {$6000.00}

we thought. When we threatened to contact our attorney they completed an audit.

The results stated that we actually owed {$17000.00} not {$21000.00}. We kept

asking why is this amount and why was n't the {$16000.00} we paid deducted.

navient told us that it had been deducted, but due to Capitalization, Post Petition

Interest, and the & year rule that the outcome.
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I calculated the repayment that Navient stated we should pay. The monthly is

approx {$110.00} for 10 years prior to our Chap XXXX, and thats what it is for the

next 5 years. At this rate we could NEVER repay this loan, NEVER! It is

inconceivable that a company that uses the US Government as leverage against

normal citizens, ( veterans, Which I am ) to line their pockets. We paid

{$16000.00} on a {$21000.00} loan Thats 76 % of that loan, and they say its not

enough. I understand that Navient is being sued by XXXX states attorney

generals, and the Dept of Education 's OIG for deceptive practices, and

misdirection of repayment that would benefit them. I need some real help with

these guys.

I attended University of XXXX XXXX in XXXX WA, and graduated in XXXX 2013

with a XXXX. In order to attend this private school, I took out private student loans

with my main bank Wells Fargo, today costing in the range of {$150000.00} of

debt. Upon graduation I was able to pay a very small monthly portion with my

parents help, but the payments soon proved difficult to manage, and I was

unemployed. With the help of my parents, who are my cosigners, I asked Wells

Fargo for payment assistance, either forbearance, postponement, or smaller

monthly payments so I that I would be able to handle the payments, especially

when I did get full time employment. The response I got in the beginning was " We

will get back to you. '' Now, their calls are frequent and harassing, asking for

payments. When I tell them, repeatedly, that I can not make the payment and

would like to discuss options, I am told " there is nothing we can do '' and then they

ask for the payment again. At one point, I began to receive calls at my place of

work, from the work phone, a number I never provided to Wells Fargo. I asked

where they got the work number and they did not disclose a source, at which point

I told them to erase the number and that I did not want to receive calls on the work
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phone as it is reserved for business call only. Last spring, my mother was finally

able to speak to a representative in their Student Loan Payment Assistance team

and I was sent a packet to fill out. This was the first time I had heard of the

Payment Assistance Team, after over a year of asking for assistance over the

phone. I filled out the paperwork, sent in my paystubs and paperwork by mail, and

heard from my parents that they too sent in their information. I never received a

response, and continued to receive phone calls and letters requiring payments.

After a few weeks, I received a letter stating that they never received all of the

paperwork and my assistance request was denied. My mother resent the materials

by fax, and received the same response. Since then, we have sent in the

paperwork a total of 6 more times, with the fax receipts to prove it, and zero

response from Wells Fargo. I am beginning to doubt the validity of the Payment

Assistance Team, and have no faith in Wells Fargo to offer help or assistance.

When I have explained over the phone to Wells Fargo employees the fact that my

monthly payment is not enough to cover this Student Loan payment, as well as

rent, my Federal Student Loan payments, utilities, and personal necessities ( i.e.

food, clothing, toiletries ), I am met with no offer of help or options that I can

choose from. When I mention I am working with the Payment Assistance Team,

the debt collectors often do not know what I mean and can not transfer me

between departments. Overall, the lack of help and assistance is frustrating, as

well as the lack of constructive communication between Wells Fargo and myself.

I had a private student loan issued by XXXX XXXX XXXX in about XXXX to attend

XXXX XXXX University in XXXX, MD. After graduating from college I had some

difficulty repaying that loan and in turn XXXX sold the loan to a collection agency.

Once the loan went into collections I made arrangements with the debt collector

and have been making on time payment in full as scheduled. My complaint is that

these payments are not being reported to the credit bureaus.
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XX/XX/2014 I had advised these XXXX companies National Collegiate Trust and

American education Services who administer the loan for National that this

account was an Identity Theft. I have sent them numerous packet of affadavits and

police reports regarding the theft and their own paperwork that shows that my

signature was forged. I have sent numerous letters to the Vp of Loan Operations I

have even put complaints in on this site and they still have not responded nor have

they taken the information of my credit report. What they have done is send the

account to XXXX different collection agencies that harrass me about this account

until I send them the identity theft paperwork. I have also filed complaints with the

board of ed and federal trade commission. But to no avail. I feel these companies

are just scam companies and should be put out of business!!!!!!!!!!!

I was XXXX when I had a meeting about how to pay for my school at XXXX XXXX

I did not I did not understand what they were talking about. someone just gave me

some papers to sign. after I graduated I got many, many calls about owing money

for going to XXXX. I told them that I could not remember what they were talking

about. I told them to stop calling but they not stop. I got really scared to answer the

phone because they very mean to me. I went to my psychiatrist and he changed

my drugs to help me out. I got a lawyer who told me he was going to sue and I

would get a lot of money.

I 'm writing to you with the hope of exposing what my family and I have endured

with XXXX/Navient over the last 8 years. Moreover, I 'd like to ask for your help. I

feel that I 'm being cornered and I do n't know how to further defend myself. I need

your assistance in bringing an end to the bullying, harassment, incompetence, and

the never-ending debt that binds me to XXXX XXXX/Navient.

Several recent events have made me reach out to you. It seems that XXXX

XXXX/Navient is becoming increasingly fearless, and they 've gone as far as
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First Associates Loan Servicing LLC OH 445XX Web

Navient Solutions, Inc. NY 112XX Web
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issuing threats and attempting to extort my mother. The harassment, too, is

becoming unbearable. They call my mother and uncle ( my co-signers ) XXXX

times a day, and they call everyday. I receive at least XXXX calls a day, beginning

as early as XXXX - even on weekends.

My mother graciously pays for XXXX of my private loans to which she is a co-

signer. For over a year, she was paying {$50.00} a month, and without warning,

XXXX XXXX/Navient raised her payment by 320 %, making it {$160.00}. She

immediately called XXXX XXXX/Navient and told them she could not afford the

payment increase. After asking her several questions, their " automated system ''

decided that she could, in fact, afford these payments. My mother, once again, told

them she could n't, to which the operator told her, " If you do n't make your

payments, we can report you and it 'll hurt your credit. '' That is extortion. That is a

threat. They do n't have the right to threaten us with financial demerits. A good

person should n't be hurt for wanting to send their kid to college. XXXX

XXXX/Navient 's behavior is XXXX, XXXX, and XXXX.

Over the years, XXXX XXXX/Navient has only shown itself to be incongruent,

untrustworthy, and unreliable. I have invested countless hours into phone

conversations, trying to negotiate a fair monthly payment. In the Spring of XXXX,

XXXX XXXX/Navient and I reached an agreement, and for nearly six months, it

worked out well. Without warning, and without my consent, XXXX XXXX/Navient

increased my monthly payments by 343 % ( sound familiar? ), causing my bank

account to be overdrawn and forcing me to spend money I had set aside for taxes.

I called XXXX XXXX/Navient and explained that I could not afford the payments

they had set for me. After asking me several private questions, their " automated

system '' decided that I could, in fact, afford the amount they were automatically
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While my son was a student at XXXX University ( XXXX, GA ) from XX/XX/XXXX -

XX/XX/XXXX, he took out XXXX Private student loans to help finance his

education. These loans originated with XXXX XXXX XXXX XXXX, XXXX. and I am

listed as the co-signer. Since entering into these original student loan agreements,

these loans have been transferred/sold multiple times to various

depositors/collectors seeking payment. XX/XX/XXXX, we received

correspondence from XXXX - XXXX XXXX XXXX XXXX ( at the address of a

relative where neither of us has ever resided ) requesting full payment of these

loans. After learning of this correspondence, we immediately contacted this entity

disputing that we had any type of loan agreement or arrangement with them and

asked for the supporting documentation to substantiate their claim. At this time we

provided them with our current address and telephone number ( which is the still

same in present day ) as a means of contacting us with the requested information.

To date we have yet to receive a reply from this entity.

On XX/XX/XXXX I was served with a court summons where I am listed as the

defendant in a civil court case ( lawsuit ) where National Student Loan Collegiate

Trust XXXX is the plantiff seeking full payment for one of the previously mentioned

student loan agreements. Upon further review of the court documents, I learned

that this civil court case was opened XX/XX/XXXX with the documentation initially

being served to an address that is not my current one, a different address from

where the correspondence we initially responded to was sent. Upon asking for the

requested information from the loan depositor/collector, we were then served with

a lawsuit, a lawsuit from an organization that currently does not have any

agreement in place with us as they have sold this loan ( investment vehicle )

multiple times themselves. In addition to this civil case, I have since learned that a

total of XXXX civil court cases ( XXXX for each of the student loan agreements )
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has been opened although only one has been officially served. The plantiffs in

these other cases are National Collegiate Student Loan Trust XXXX and National

Collegiate Student Loan Trust XXXX respectively.

I made arrangements with Navient to bring my account current and into

forbearance. I made a payment of {$240.00} on XXXX XXXX and they stated that

another payment would not be due until XXXX XXXX. On XXXX XXXX another

payment for {$240.00} was taken out and they are saying it was done through the

online payment method. I did not log into that account at any time around that date

and did not make that payment. They have agreed to refund the payment within 6

to 10 business days but my account is now overdrawn and they do not want to

cover the overdraft fees. Not only am I not able to make current bills because that

account is overdrawn, when money does go into it there will be several overdraft

fees that will take up that money. Not only am I paying over {$200.00} a month in

interest and only a little over {$20.00} is coming off of the principal each month, I

am now facing more loss of money because of their screw up. I live paycheck to

paycheck it 's not like I can just transfer the money over to cover it.

Navient has contacted XXXX parties ( in-laws ) in regards to my outstanding

student loan debt and has announced the call as a debt collection call to them.

Forberance period expended. Tried to request financial hardship assistance due to

lack of income. Denied.

I am currently a part-time student and full-time employee of the University of XXXX

in XXXX, XXXX After graduating from college with a XXXX in XXXX of 2008, the

economy collapsed and I could not find work in my desired field, I had to take

whatever job I could find. Eventually I went back to school to get a more 'practical '

or 'useful ' degree- which I am pursuing now. My in-school deferment/forbearance

time limit is up and I have not graduated and I am not making enough money to

make the minimum payments of {$440.00} Wells Fargo is now also pursuing my
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Navient Solutions, Inc. OH 430XX Web

Navient Solutions, Inc. SC 294XX Web

Wells Fargo & Company KY 405XX Web
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Mother, the co-signer, for payment. She is the only XXXX working in her

household as my Father was laid off and has been for quite some time. She and I

together offered {$75.00} per month as a payment we could afford because we all

live paycheck to paycheck. This good faith payment was not good enough for

Wells Fargo and they are refusing to go lower than {$310.00} per month. I tried

everything I could- offering that I could make the larger payments once my car was

paid off, asking about consolidation ( not available because I am not current on the

debt ), filing for more reasonable payments, requesting an extension of the loan

repayment term, and anything else I could think of- but, I was told there were no

options : I must make the payments or my balance will become due and then

turned over to collection agencies. I need help and I do n't know where to turn to.

I have a Signature Student loan through Navient that was originally obtained when

I was a XXXX student at XXXX of New Jersey XXXX XXXX XXXX XXXX. I have

been trying to defer/forbear this loan for the last several months ( I am currently an

XXXX ) and have not had success despite submitting XXXX sets of paperwork that

were 'signed off ' on by my XXXX. I was told that the XXXX set of paperwork was

'not the correct type ' and was given another set of paperwork to complete. After

the last set of paperwork was submitted, I received emails stating that the

paperwork had been 'declined '. When I called Navient, the representatives I

spoke to seemed surprised and stated that this 'should have been the correct

paperwork ' but that they 'had been having computer problems '. I was reassured

that the paperwork was 'about to go through '.

All of this occurred XX/XX/2015. It is now XX/XX/2015 and the loan still has not

been deferred. If this loan can not be deferred for some reason, I would appreciate

if somebody would just tell me this rather than having me submit paperwork over

and over again. If it can be deferred, I would imagine that I have submitted enough
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paperwork at this point for a deferral to be carried out.

I have a student loan with Navient ( Formally XXXX XXXX ) and I forgot to make

two payments and I started to receive phone calls on Friday. I received one on

Friday, one on Saturday, one Sunday, one on Monday, 7 on Tuesday ( 3 of which

occurred after I scheduled an online payment to make account current ) and then

one more on Wednesday after the payment cleared the bank.

I have fallen behind on XXXX of my private loans because I am making payments

on other private loans, as well as the bare basics to live on. My parents, XXXX of

whom is XXXX, have no way to make payments even though they are the co-

signers. I am currently planning to make a move and job change to try to improve

my situation. I have a previous arrangement with great lakes for a reduced

payment of around {$140.00} a month however I was in the hospital and XXXX as

well as other life-issues happen and have fallen behind, I am making small

payments when I can every few weeks but the current " past due '' is over

{$600.00}. They call my parents several times a day, threatening collections and

demanding that they make a payment and threatening default - this happens every

single day even on weekends though they never call my phone. I call them several

times, explain the situation, asking them for any way to reduce or postpone the

payments, to do anything to keep it from going to default - I simply can not pay

what I do not have. They basically tell me time and time again there is nothing they

can do, it does not matter.

I am attaching email correspondance - I emailed them after speaking with several

reps who suggested that I send an email because they were not sure which

department could help me. I sent an email and got a reply saying " it looks like

your question about your loan going into default was already resolved ''. WHAT???

I called again and FINALLY a nice rep informed me that basically the only way I
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can get any help or deferment or any kind of a different arrangement to AVOID

default - he told me the only way to get any kind of help would be to enroll back in

school and take out more loans.

So my choices are to 1 ) default on my loans if I am unable to find a better

job/more income, even though I am doing everything I can and will continue or 2 )

enroll in school when I 'm not sure I want to go back and take out XXXX more

dollars in debt.

My daughter and I borrowed money from Sallie Mae to cover tuition for XXXX

semesters at the University XXXX. The checks were written to the University and

endorsed by my daughter. XXXX of these loans are now being handled by XXXX,

which I do n't totally understand. We are trying to consolidate these loans and

hopefully negotiate a lower interest rate. There are institutions that are willing to

help but claim that if the loans do not show up in the XXXX XXXX XXXX XXXX (

XXXX ) they can not help us. I do not understand how money that was borrowed

from the Federal Government and used strictly for tuition is not considered a

Federal Student Loan.

Private " XXXX '' loans offered by VSAC requiring filling out a paper deferment

eligibility form every 3 months which requires a phone call to VSAC to request and

several weeks to wait for arrival. However, as I 've repeatedly notified VSAC, I am

full-time student as the student national clearinghouse reports until XXXX 2016

with {$0.00} in annual income. Regardless, VSAC requires this form be completed

every 3 months for this loan only, while other loans do not require this. This puts

an undue burden on the borrower, and requires that I continually call into VSAC

every 3 months to go through the same process repeatedly, increasing the

likelihood of missed and/or late payments on my part.

I have asked that all correspondence be by mail. Pioneer Credit calls multiple
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Vermont Student Assistance Corporation NH 032XX Web

Navient Solutions, Inc. NC 278XX Web
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times a day to myself and numerous family members.

They are now engaging in deceptive practices of making false representations by

somehow displaying my family names on the caller id in place of their phone

number. This is harassing and intimidating uncalled for actions on the part of

Pioneer Credit.

I am about to XXXX. My federal loans have all been placed in deferment because

of my national service. However, Navient, which is servicing XXXX private student

loans, is refusing to give me any accommodation. They claim to have some form

of special treatment for those serving in the Armed Forces, but not for XXXX

XXXX service. Navient also claims that I " used up '' most of my contractual "

forbearance '' from when I did two years of service in an XXXX XXXX program in a

XXXX public school. That " forbearance '' was a dubious benefit ; while I did n't

have to make monthly payments, the loans ( at rates as high as 12 % ) racked up

so much interest that I essentially will be paying for years for my service in XXXX. I

believe this is outrageous treatment of someone who is doing national service and

wonder why Navient -- who, I understand, is making lots of money servicing

federal loans -- is not compelled to respect and support national service in its

servicing of private student loans. I have approximately {$330.00} in monthly

obligations on my Navient loans. What am I supposed to do? In XXXX and XXXX

XXXX, the commitment you make is to live at the poverty level, at equivalent

income levels to the people being served. It is simply not possible to live in poverty

and keep up with Navient 's demands. This whole miserable situation with Navient

has its roots in the deceptive marketing of private student loans. I was XXXX years

old and they made a point of making it sound so simple and indistinguishable from

my federal loans. Please note that I am scheduled to depart for my XXXX XXXX

service on XXXX XXXX, 2016.

I OBTAINED A PRIVATE STUDENT LOAN FROM XXXX XXXX TO HELP WITH
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SOUTHWESTERN LAW SCHOOL IN XXXX XXXX. ABOUT A YEAR AGO XXXX

XXXX AGREED TO GIVE ME A 12 MONTH FORBEARANCE DURING WHICH

TIME I DID NOT HAVE TO MAKE PAYMENTS. THE FORBEARANCE ENDED

EARLY AND I WAS NOT NOTIFIED. I CONTACTED NAVIENT, WHO AT SOME

POINT DURING THE FORBEARANCE PERIOD TOOK OVER FOR XXXX XXXX.

I SPOKED TO A FEW REPRESENTATIVES ON XXXX/XXXX/15 AND THEY

AGREED TO EXTEND MY LOAN BY 20 YEARS. THAT SAME DAY, I MADE THE

FIRST PAYMENT WITH MY CREDIT CARD. A WEEK LATER I GOT A CALL

FROM A REPRESENTATIVE WHO TOLD ME NAVIENT WOULD NOT HONOR

THE AGREEMENT. I RELIED ON THEIR REPRESENTATION THAT WE HAD

AN AGREEMENT. THIS RELIANCE WAS TO MY DETRIMENT. THEY WERE

DISHONEST WITH ME, IN VIOLATION OF THE FDCPA.

I have made numerous attempts with Navient to get my monthly payment reduced

on a private student loan. Since this loan went into repayment again in XXXX

2015, I have maxed out all of my credit cards and now I can not pay them, I had to

surrender my automobile and purchase a cheaper one ( but the payment is still

high because of my credit score ). I am even to the point that I am considering

filing Chapter XXXX Bankruptcy on top of the Chapter XXXX I filed 3 years ago.

Everything was going well after Chapter XXXX until the Navient Private Loan went

into repayment again. Navient says because I have a cosigner, they are able to

make my payment, but my co-signer says they can not make the payment. I have

gone through the financial worksheet with Navient and I only have a disposable

income of $ XXXX/month to pay these loans. They claim my cosigner has enough

income left that my payment is $ XXXX/mo. I have asked for forbearances and I

have been denied. I have asked for help numerous times and I am always told

there is nothing that can be done for me. I keep hearing about how Private Student

Loan Lenders are working with customers, but Navient has failed to work with me.
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The HARASS me everyday for money!!! I can not make the minumum payments,

and they REFUSE to take anything lower. Its all or nothing with these clowns!!! I

was lied too when i went to school, and have been THREATENED multiple times

by these cowards via the phone. I HATE THEM!

They will take your last penny and make sure you have no food to eat, and think

everyone has a money tree in their yard! WOW, what a horrible company to work

for. I would rather be homeless than work for these cowardly money sucking low

lifes.

I would have never went to college if I would have known this XXXX would

happen, hows that make you feel!?!?

They just refuse to help, refuse to let you pay back your loan based on what you

make. They are no help, theyre horrible humans on the phone, and I wish nothing

but the worst for them.

You want {$800.00} a month and I make about {$17.00} grand a year and live at

home ... cant even afford to move out because of you XXXX!

XXXX XXXX XXXX

I get calls from Navient aka XXXX. Today XXXX/XXXX/2015 I have recieved

XXXX calls from them demanding payment of a account I handle when I ask to

speak with a supervisor its always a hassle. When I ask them not to call me after a

certain time due to my work schedule i get told they will call me up to XXXX is

there anything I can do

My initial loan was for {$20000.00} with XXXX XXXX in 2007. As to date I have
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Sallie Mae PA 190XX Web

Navient Solutions, Inc. IL 618XX Web

Navient Solutions, Inc. OH 456XX Web
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paid over {$15000.00} back to them and my outstanding loan balance is at

{$22000.00}. I have spoke with them about hot to get it paid down and they have

sent me statements showing how much goes to loan and how much to interest.

there are months that {$0.00} goes to principal and next month only {$20.00} will

go. My loan is now through Navient and I have spoke with them many times and I

can not get answers as to why so little is to principal and how I have get the loan

paid off faster. Based off their plan i will be paying them for the next 20 plus years

to pay this off. I have asked about my payment process time and get no answer. I

post a payment online and up to 7 days later it will come out of my account and

posted to my loan, the entire time this is processing they are compiling interest on

it daily. financially it makes since for them to take longer to process but it is

screwing me over. Is there anything that can be done or I can do to get away from

them?

I applied for XXXX degree and was excepted XX/XX/XXXX. I decided to get a loan

to help support through my 2yrs of schooling with American Education Services. I

graduated XX/XX/XXXX with my degree and starting working XX/XX/XXXX for a

XXXX. I went to my bank and consolidated all of my debt XX/XX/XXXX. My loan

officer wanted the payoff for all loans or credit cards before he would give me a

check. I called AES for a payoff amount and then sent them a check for the pay off

amount. XX/XX/XXXX AES sent a statement showing I still owed {$2500.00}, I

called and asked why I paid you off 8 years ago. The representative said your

account shows you called for a pay off but that was n't a pay off. I said I did n't

understand why and after 8 years they are chasing me down for more money and

that I would n't be in a big hurry to pay them anymore money. With it being 8 years

later I do not have any documents other than a copy of the check I received from

my bank for the consolidation. I have now been turned over to debt collections and

my credit report is showing a ding. I did call AES for a master promissory letter but
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does n't show anything about owing more money. I do n't know where to go from

here, I called for pay off XX/XX/XXXX and sent a check knowing that I paid them

off. Please help me in my dilemma. Thank you

Navient services XXXX of my private loans and XXXX of my XXXX loans from

when I attended the University of XXXX. Over the course of the last couple years,

as I have repaid the loans, I have noticed multiple issues with how the allocate

payments and how the interest is applied. In particular, I have decided over the

last half year to make a plan to pay my loans off in the next two years, and so

made amortization tables and created a plan to pay off my highest interest rate

loans first. I noticed that when I had been mailing in extra cash in addition to my

normal payments, there were glaring inconsistencies in how the money was being

allocated across my various loans, and I was unable to determine a formula that

would explain why the extra cash was being allocated as it was - other than a

general pattern : the highest interest loans were receiving the least additional

payment. This stands in contrast to what I have seen from XXXX XXXX, whose

policy it is to at least give even allocation, regardless of interest ( obviously the

most generous to the consumer is to allocate to the highest interest first, but I

would not expect a company to do this by default ). In order to correct this issue

with Navient, I had them ungroup my loans so that I could pay each individually,

and signed up for auto-debit to take advantage of the interest rate deduction.

However, I noticed XXXX additional issues at this time. When I pay an amount in

addition to my debit amount, prior to the due date, Navient issues a warning that

the auto debit will still occur in that month ( in addition to my off-cycle payment ).

This was not the case - when I submitted the additional payment, it was for my

highest interest rate loans only, and those loans did not also have an auto-debit

transaction. The issue with this is that unless I had been on top of watching my

statements, the company was not charging my account as they committed to do,
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and therefore I would end up paying more interest over time on my highest interest

loans. The other issue I had noticed at this time was that the interest amounts on

my amortization table did not match the interest amounts that were being

deducted from my monthly payments. I know that Navient has settled ( a ) suit ( s )

in the fast for nefarious interest rate practices, and I suspect that they are still

being dishonest with consumers in regards to how they calculate and charge

interest on their loans. My amortization table is calculated for daily compounding

interest, and is accurate for my XXXX XXXX loans. To summarize, I have loans

serviced by XXXX different companies : XXXX XXXX and Navient. XXXX XXXX is

transparent, their website works well and based on how they allocate my

additional payments and how the portion of my payment that goes toward interest

matches my amortization table, I believe they are generally acting in good faith

servicing my loans. On the other hand, I can say with a high degree of confidence

that Navient lacks transparency in how it manages its student loans and actively

places barriers in the way to its customers being able to manage the loans in the

way that is best for them. My strategy with them is to pay off their loans as fast as

possible because I believe they are not trustworthy with my debt, and I worry that

there are many more consumers who are falling victim to these practices but just

lack the tools and knowledge to see that they are being ripped off. Added together,

over the course of me paying off my loans at the rate I was, allowing them to

allocate my additional payments, I would have only lost several hundreds of

dollars. But when you consider the total portfolio of loans they hold, that is a lot of

money taken from consumers in an unfair way.

Michigan XXXX XXXX XXXX XXXX, XXXX XXXX, MINavient harrasses me and

co-signers by phone and continues to do so even though I have never been in

default.
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They treat me and my co-signers disrespectfully.

They add fees, jack up interest, and refuse to offer reasonable, payable, payment

plans.

They allocate payments they way they want to even with written instructions as to

the payment allocation.

Web payments sometimes do not go through initially or no confirmation is given.

They may then go through several days later, or I may remake the payment as

there is no record of it. This is a scam to get paid twice.

They make many errors, including reporting a co-signer 's credit balance as a past

due amount on the credit report.

They sometimes send statements to co-signers, sometimes do n't.

Navient makes marketing calls and send out marketing information to borrowers

and co-signers.

Navient presents itself as an advocate to encourage personal financial

responsibility by learning to manage the loans, but then makes it impossible to do

so. People are financially destroyed. ( Please see XXXX XXXX 's statement on the

website about this - total hypocrisy.sEmployees are rude. They do not respond to

complaints. They treat borrowers like they are criminals.

Every time you talk to a phone represetative, you have to start all over. You can

Page 7325 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7326 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7327 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7328 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7329 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/14/2015 Student loan Non-federal student loan

Page 7330 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Page 7331 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I attended XXXX University XXXX for profit school XXXX from XXXX - XXXX. I

was pressured into finalizing my enrollment quickly and made promises that were

not kept. The only option available was Sallie Mae XXXX XXXX Loans, I was

given no other options. I now have over XXXX in private loans on my credit and

my XXXX year-old mother co-signed the loans, so she is liable, as well. We have

been harassed for years by agressive collectors who call our houses and our cell

phones, and have received collection letters demanding payment in full. I am

praying that someone can help me with a solution because these colleges have

been preying on innocent people for too long. I am now working in a position that

only pays $ XXXX per year because I ca n't find a good job without an education

and I have been unsuccessful in my attempts to qualify for further financial

assistance to complete my studies. Please help me if at all possible.

Thank you.
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I recently consolidated my student loans with another bank/loan servicer. The

loans after a lot of time in between were finially listed as paid in full. However there

is a credit attached to my previous account. That credit has been on my account

for well over 30 days and I believe American Education Services is purposely

holding onto my credit as a way of punishment for leaving their company and add

extra unnecessary interest charges to my new loan. I believe their response time

to refunding this credit to me or my new lender is completely unethical and want

this credited to me or my new loan ASAP

My complaint/report regarding XXXX ( XXXX ) loans for my daughter that attended

" XXXX XXXX '' in Missouri and Navients XXXX previously XXXX XXXX XXXX

business procedures : e-mails/contacts I receive with subjects like : " Your Navient

account information '' I get frustrated because it is very difficult to tell when I am

receiving " VITAL '' information when a person is getting inundated with an

overabundance of un-necessary contact. For example, because our daughter has

" XXXX '' loans with Navient for her term in college, I received XXXX e-mails ( like

the one below ) on XXXX XXXX, 2015. All looking the same, with NO critical

account number, account identification, or CONTACT information XXXX phone,

reply e-mail, etc ) for the Navient " branch/office '' the information is being received

from, in the body of the e-mail.

I am the CO-signer of a loan, NOT the loan holder. I am WANTING my daughter to

be a responsible adult and handle her finances. As a co-signer, I would like to be

notified when there is a POTENTIAL problem ; however, I DO NOT need or want

to receive every PROMOTIONAL piece of information. Nor do I want to be

contacted AFTER it is too late to do anything.

Due to the LARGE Number of " CONTACTS '' from NAVIENT ( and previously
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owned " XXXX XXXX '' ) over the past 10 plus years, resulting in

UNREASONABLE contacts to my daughter, QUESTIONING " is the bill paid '', "

are you having financial problems ; '' and having her let me know, she does n't

know WHY they 're contact me : " no late payments, '' " just made a payment, ''

she " registered for a program, '' she " just checked and they said she is STILL in

the program, '' her " account is set up for automatic payments, '' etc.

After years ( XXXX ) of several missed " computer '' generated phone calls, 20

minute plus " holds '' on return calls ( some with successful contact and some not

), checking and re-checking with our daughter for verification and accepting the

answer received from whomever ( Daughter/Navient XXXX answers first ; a

person gets used to receiving the un-necessary contacts, the same explanation

from the kids, and then it becomes shocking when it turns out, the information (

from Navient ) shared was incorrect, and now there is a report filed and a " ding ''

against both our daughter and my credit.

Something needs to be done with the way this company 's policy/way of doing

business ( which matches the previous owner-XXXX XXXX ). Especially, when a

person considers : a parent finds out the people providing the loan are the ones

SUGGESTING to young, struggling graduates, to " let their account go delinquent

for 3 months '' then NAVIENT can look into considering dropping their monthly

payments to make it more affordable. What responsible adult / finance company

would make such suggestions!!???

I am reporting Navient for : 1 ) inappropriate/abusive contact ( XXXX e-mails in

XXXX morning- XXXX for each account ), repeated Computer generated contacts

to cell phones, long wait times ; 2 ) Abusive use of accounts in dealing with reports
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I called Wells Fargo on XX/XX/XXXX to see if I could apply for a forbearance for

two loan payments XX/XX/XXXX. I had a medical hardship as I XXXX and work

did not approve my FMLA. I was told it could take up to 10 business days to

complete the process. I did not receive any confirmation or denial via email,

phone, or paper mail so I followed up on XX/XX/XXXX. The representative

informed me that the processor needed additional information. The additional

information needed was provided during the original call on XX/XX/XXXX. Due to

the excessive time it has taken my payments are due and I have had to borrow the

money to ensure my payments are made. I have never missed a payment since

my loans went into repayment status. I have perfect credit and will maintain my

scores in any way I can. I also feel like Wells Fargo is a predatory lender. I

requested that Wells Fargo consolidate my loans and they denied my request due

to my debt to income ratio. The rates of interest are 4 percent higher than

unsecured loans on top of that they are variable rates with no fixed rate options. If

the prime rate increases I assure you I will not be the only consumer crippled by

this predatory loan structure and lack of willingness to help the consumer.
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I attended XXXX XXXX, XXXX ( formerly owned by XXXX ) from XX/XX/XXXX-

until they shut down unexpectedly in XX/XX/XXXX. I was not allowed to finish my

program but WAS left with all my student loans and huge debt for NOTHING in

return. Referring to an article posted on Consumer Finance 's website on

XX/XX/XXXX I was " harmed by XXXX predatory lending scheme '' and lured into

taking out private loans with very high interest rates. They advertised bogus job

prospects and career services on television, online, and brochures. Students were

forced to buy expensive overpriced books that were either never used in class or

opened XXXX times all quarter. My credit history has been badly hurt because of

the loans taken out for me to attend XXXX XXXX. According to the bulletin XXXX (

owner of some of XXXX schools ) agreed to remove negative information from

student borrowers ' credit reports ; however, I am to this day still seeing negative

credit report history and my credit has dropped by almost XXXX points. These "

XXXX '' were owned/ran by the school and when it had to close were then

consequently sold to University XXXX XXXX ( XXXX ). I receive countless letters

in the mail ( almost one a day ) and more then XXXX phone call from XXXX

regarding my loans a day, every single day. Many promises were made by the

school, its ' employees, and its ' ownership and not XXXX was met. The financial

opportunity to make money from students in need of a better life was seen by

XXXX and they lied and failed to do what they should have done. If I take out a

loan and I leave, I still have to pay that loan back. But if I take out a loan and the

SCHOOL leaves, I should NOT have to pay anything to an institution that cost the

jobs of many people, hurt people financially, lied, cheated and wasted the time of

the students in the schools that were owned by XXXX. And for what? Greed?

I am a XXXX and am now entering my fifth year of XXXX. When I entered XXXX

XXXX XX/XX/2011, I deferred both my federal and private XXXX student loans

until I am out of XXXX XXXX. My private loan at the time was through XXXX

Page 7360 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7361 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. CA 943XX Web

Navient Solutions, Inc. CA 908XX Web
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XXXX, which is now Navient. This fall Navient informed me that I had a 48 month

limit to my loan deferment, even if I have been enrolled as a full-time student this

entire time, according to my promissory note. I found the promissory notes ( I have

XXXX loans with Navient ) with the electronic signature from when I took the loans

out, and there is no language that says I only have a 48 month limit for deferment.

When I disputed that claim on the phone Navient representatives were dismissive,

told me all promissory notes have a 48 month limit and that there is nothing I can

do and I must pay now, and told me to send all correspondence via a mailing

address, rather than dealing with this issue on the phone or online. Additionally

they removed all of my original online documentation from XXXX XXXX when my

account was rolled over to Navient. I have also paid for forbearance to temporarily

lift my loans out of delinquency because they were charging $ XXXX/month

payment and this payment is unreasonable. I expect that Navient should have the

promissory notes in their accounts and quickly agree to honor our agreement

either online or over the phone, and that they should allow me to keep my loans in

deferment while I am still a student.

I transferred into XXXX University in XXXX, IL from a small college in Wisconsin

after my freshman year. After realizing I did n't want to be in a small city setting, I

transferred and left behind my scholarships. Unfortunately, many schools do n't

hand out scholarships to transfer students and my parents were right above that

line for federal aid, so I had to take out all private loans. Not realizing repayment

options for federal and private loans were different, my family and I did n't think

taking on a large debt sum was going to be that big of a deal. When I realized I did

n't want to become a doctor anymore and was n't going to make as large of a

salary things got a little scarier. So I ended college with over XXXX dollars of

student loan debt. Discover student loans wanted me to pay near {$1500.00} a

month, six months out of college. When I explained my situation they told me to
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ask my cosigners for money. When I told them XXXX was recently XXXX and put

on long term XXXX and the other only made {$38000.00} a year, they told me I

only had a few options. The lowest payment option was {$1100.00} a month,

which is technically interest only and is only available for 6 months. I started

paying this along with {$200.00} a month for federal loans, totaling {$1300.00} a

month. Thankfully I got a pretty good job right out of college or I would n't be able

to survive. However, I am barely surviving as it is. I have to pay rent, bills, and loan

payments. In order to do so I work my full time job, babysit at least 3-4 times a

week, stick to a pretty strict budget, and try to pick up side jobs here and there.

While struggling, Discover proves to be less than helpful. Every time I call it 's

either " too early to talk about my options '' or I need to " call back later ''. I can

never get a straight answer and when I do there 's no wiggle room. Even if I paid

XXXX a month to them, they told me that it would put my loans into default and

they could garnish my wages. What XXXX XXXX XXXX can pay {$1600.00} a

month in student loans ( federal and private ) and pay for rent, bills, and still eat?

Not any that I know. Every time I try to work with them to get a lower payment plan

they tell me that their agents are busy and will call back later, but I rarely get a call

back, which just causes another call from me ending in a circle. My 6 months of

reduced interest only are up and I 'm back to the circle calling. I do n't know what

the next option is and I do n't know how much longer I will be able to survive like

this on a entry level salary.

i owe money on an old Sallie Mae student loan. I have n't kept up payments i am a

section 8 and food stamp recipient. I hear so much about student loan forgiveness

but I havent obtained any direct information. My loan balance upward {$11000.00}

and constantly going up due to the interest and penalty fees. It has been in default

for over 7 years. How can I find outif I qualify for for student loan forgiveness also

why has n't my account been tagged for student loan forgiveness. i have so much
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debt and i really need to get my finances in order now.

I consolidated my student loans thru Discover and they are charging me 9.950 %

interest. I have asked them to refinance but they refuse I am at the point I am

going to default on this loan

I have student loans with Sallie Mae. I am still in school and while I it has taken far

longer than I ever hoped, I have never left school. I have taken a couple term

breaks of a month or two, but have never stopped attending. Sallie Mae will not

stop calling even when I upload documents, speak with customer service agents,

refer them to the clearing house. They just keep calling and emailing demanding

payment. When I speak with a customer service person they inform me the calls

are automated and will not stop until I bring my account current.

Why are they allowed to dog people none stop and will not accept emails, only

uploaded forms or phone calls that they keep saying I my school info is not

available to them?

Surely there has to be some for of protection from this type of harassment. The

stress is sending me crazy. do n't they think if I could have finished school and

repaying my loans I would have? I need to help to get these dogs off my back so I

can focus instead of the constant hounding for payment.

Dear XXXX, XXXX school : XXXX XXXX, XXXX, Montana ; XXXX XX/XX/XXXX

XXXX XXXX : University of XXXX XXXX XXXX XXXX ; graduating XX/XX/XXXX

Unfortunately, I received my XXXX private student loans through Wells Fargo.

Post graduation, the multiple loans were consolidated into XXXX loan. I worked for

a few years and was able to easily make payments. However, upon attending law

school, Wells Fargo informed me I would not be able to defer my payments during

school. Now, I pay over {$280.00} per month for my XXXX loans. These payments
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school. Now, I pay over {$280.00} per month for my XXXX loans. These payments

are crushing. To get by, I have been forced to use credit cards as I have n't

enough money to pay for necessities. I use my federal student loans from law

school to pay for the Wells Fargo student loan and now all of my additional credit

cards. The money always runs out at the end of the year, and I end up racking up

late payments galore. If student loans were dischargeable, I would have filed

bankruptcy. If my parents had not have co-signed I probably would have quit

paying them, becuase I simply can not do it anymore.

I am in the top XXXX of my class and receive excellent grades. I have a job lined

up for after school. I understand the nature of secured and unsecured

transactions. I understand my contract obligations. However, before law school I

was less savy. Had I known about the miserable circumstance I would be in now, I

never would have consolidated my loans. I definitely would never have received a

loan through Wells Fargo. Wells Fargo is 100 % unwilling to help. Their customer

service representatives inform me that my type of loan is one of the only types that

can not be deferred. This is predatory and unfair. This loan has ruined my life. I

work 30 hours a week in addition to going to XXXX in order to make these

payments. I am going to work 12 hours XX/XX/XXXX so that I can hopefully catch

up.

Hello, I submitted a report on XXXX ( complaint ref # XXXX ) about XXXX student

loan otherwise known as XXXX XXXX XXXX ( XXXX ) about reducing my student

loans. Recently, I was awarded a short-term payment for XXXX for three months.

When I agreed to the short-term agreement terms I was informed by an XXXX

representative that I could apply for a long term agreement, which I did.

Furthermore, I was awarded the long-term agreement on XXXX, but I was only

awarded for XXXX of my loans and not the other XXXX due to my cosigner

income.
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To be awarded for the long-term agreement, I submitted documents that show

proof of income along with my co-signer and other documents to complete the

application. As a result, XXXX granted long term agreements on XXXX of my

loans because I did not have a cosigner on the loans. Based on that information,

XXXX determined I did not make enough money for the current payment and

awarded me the agreement. However, I was denied the long term agreement on

my other XXXX loans due to my cosigner, because as the XXXX representative

stated " both of our incomes were combined and was determined that we made to

much money. '' From my research, social security is unearned income stated, in (

42 U.S. Code 1382a - Income ; earned and unearned income defined ; exclusions

from income XXXX ) and I believe that should n't be applied as a determining

factor in my case. When I was granted the short-term agreement I did not have to

provide my co-signer income nor his signature to be place on a short term

agreement. The short-term agreement applied to all my loans without the use of

my cosigner unearned income information nor signature for the approval.

The information I submitted to XXXX for the Long-Term Agreement had my

cosigner income information on the documents that I submitted, but it clearly

states social security not source of income due to retirement. I even submitted my

co-signer information from the Social Security Office, which states his monthly

payments.

Now, XXXX have decided to use my co-signer information against to increase my

payment to XXXX a month, which is only a {$120.00} dollar difference from

{$510.00} which I was paying before XXXX.
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I am paying my loans by myself, my cosigner is not paying on any of my loans.

Also, I am not delinquent on any of my loans and it 's going to continue to stay that

way. I am just asking for fairness and consistency from XXXX.

Please, can you help me.

hello I am having problems paying my bills after stepping down from being a XXXX

back in XXXX of 2015 and have repeatedly told Navient ( which is a new name for

XXXX XXXX ) this and even sent them pay stubs and bank statements I also pay

child support XXXX a month and bring home XXXX a week I can not pay my bills

on time with that I am struggling to make ends meet with that last month ( XXXX

2015 sent all my documents over to them they want me to pay XXXX a month for

15 months fine and dandy but I can not lose a pay check a month I want to repay

these loans but I am not even to pay due to the amount and what I pay out a

month pretty I am not physically able to pay anything and am afraid it I start paying

I will lose my place of residence. I have been going back and forth with them for

months now I have found the CFPB and I have a few days left to make a XXXX

payment that I can not physically afford to do.. I need help bad I can pay XXXX

easier I have told them this and they will not take into consideration that I have

lowered my pay since XXXX of 2015 from XXXX to XXXX and hour please help

me..

I have contacted Sallie Mae and my mother about XXXX times trying to get my

payments down so I can afford them. They have repeatedly told me that they

could not, I told them how much I make and I started work over two months ago

they were nasty and told me to get another job. I know I must pay but I can not

XXXX a month I only bring home XXXX bi-weekly.i have other students loans that

I must pay. Plus car insurance phone bill health insurance I do n't work 40 hrs a

week most times.
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Navient Solutions, Inc. MI 480XX Web

Sallie Mae AL 350XX Web
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I graduated from XXXX XXXX XXXX in XXXX. I have accumulated so much debt.

In XXXX, I consolidated all my loans with the Department of Education through

XXXX XXXX XXXX. To my suprise, I have received a XXXX summons from a

client that I owed private loan in the amount of approimately {$23000.00}. I was

not aware of XXXX scamming me to believing that my loans were consolidative.

Now I am stuck with paying loan that I had no idea signing in the name of financial

aid. XXXX degree is not worth anything. I could not even get a XXXX. I can not

pay XXXX different student loans at the same time.XXXX XXXX scam me and

now I am stuck with unnecessary bills and being sued XXXX times by the

creditors. I do not know what to do now.

XXXX XXXX have cause me serious pain and my credit is destroy because of

judgement on my credit history.

I need them to take their worthless, senseless and scamming degree.

I am hoping the CFPB can find a resolution to helping the thousands of people

who are victim of XXXX XXXX Scams. Be careful to sign documents from XXXX

XXXX. They will tell you your loans can be consolidated but that is a lie. They will

steal some of the loan they make you take and you are stuck with the bad debts.

XXXX XXXX is a disgrace.

My spouse and I called Navient on XXXX/XXXX/16 to ask if we can lower

repayment amount. They ran our credit report without our consent. They said, " I

am running your credit '' after the action. At that time, I did n't say anything, but

they should have asked me before the action.

I had a student loan with XXXX that was sold to AES. Which is when my problems

started. I was paying them consistently for a few years then around fall of 2015 I

changed something with my bank and forget to set up the payments again. I

started getting notifications in the mail and called to request a Forbearance on

XXXX XXXX, 2015. The lady on the phone read me a bunch of information and
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said that I must agree to them then said I was approved for the forbearance. Then

in early XXXX I started receiving more phone calls from AES. Today, XXXX XXXX

I called AES to see why they are still harassing me. I spoke to XXXX in the

Graduate and Professional Services within AES. XXXX said that my forbearance

request was never approved or denied and that the person on the phone told me

they would be sending me some forms to fill out and sign and that once it was sent

out I would have 30 days to return it and then they would tell me if I was approved.

I WAS NEVER TOLD ABOUT THIS LETTER TO BE SIGNED AND FILLED OUT

AND I WAS TOLD ON XXXX XXXX THAT I WAS APPROVED FOR THE

FORBEARANCE. XXXX said they mailed me the forms on XXXX XXXX. On the

XXXX of XXXX I was told by XXXX I was 30 days past due on my payments. They

have already reported the 30 days past due on my credit report. He would not tell

me when they did this. So they basically did n't give me time to even return the

forms in 30 days ( the forms that they never told me about in the first place )

before they reported this to the credit bureaus. I did what I was supposed to do

and it seems like unless I paid in full they had every intention to ruin my credit. By

ruining my credit this prevents me from getting a student loan for my next

semester of law school. I also have to maintain good credit to keep my job. This

negative report can ruin my life. I 've been paying for years and after 30 days of

being late they just put this on my credit and I called before 30 days were up.

Please help me.

I received loan for my daughter that was cosigned by my parents which my

parents paid off. Before they completely paid loan off they had filed bankruptcy

and there was only approx. a {$1000.00} balance left to pay off. While filing they

agreed to continue to pay the remainder balance which they did now Navient

which was previously XXXX XXXX are trying to charge me for the intial loan that

has already been paid off. They have received legal documents showing that the
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loan was paid off and they still refuse to clear my credit report with the false claims

they put in my name trying to receive over {$8000.00} for account that was

completely paid off. They removed my mothers name from the account and

produce an account with my name on it only charging me the whole balance of the

initial agreement that was already completely paid off by me and my parents.

The school is XXXX, a XXXX XXXX, in XXXX XXXX FL.

XXXX XXXX was the lender, but they have relinquished the loan. A company

called UAS is sending collection notices for the loan, but would not honor the

income based payment arrangement with XXXX. When called, the company

instructed us to go to the website. The website instructed us ( The borrower and

the co-signer ) to email. After numerous attempts to call and e-mail with no

response, we sent in the payment that was negotiated with XXXX. We then

recieved late payment notices. We made more attempts to call and e-mail with no

response. We sent a certified letter to UAS, which was also not answered. We

filed a complaint here, on this website. A man from UAS called on

XXXX/XXXX/XXXX in response to the complaint, but refused to identify himself.

He said that we had to send XXXX checks to the same address, XXXX remitted to

XXXX Student Funding and XXXX remitted to XXXX XXXX XXXX XXXX

explaining that UAS is just a third party collector. The co-signer explained that

neither of these financial institutions had contacted either the borrower or the

cosigner to introduce themselves as the holders of the loan. She explained that

without FDIC numbers and the location of their home offices with something in

writing showing they were the legitimate holders of the loan, there was no way we

would send any more money. The man said he would arrange for these to be sent.

UAS then began calling the borrower and the co-signer daily, but when the phone

was answered, no one was on the line. On XXXX/XXXX/XXXX, the co-signer

called UAS and talked to XXXX XXXX and repeated the nature of the conversation
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on the XXXX. She instructed the co-signer to call XXXX directly to obtain the

information, giving the phone number ( XXXX ) XXXX and saying the company is

now called XXXX. The co-signer called and left a voice mail. On

XXXX/XXXX/XXXX, XXXX from UAS called the co-signer, but when the co-signer

asked her why she was calling, XXXX apologized and hung up with no furtehr

explanation for the call. On XXXX/XXXX/XXXX, XXXX from XXXX XXXX XXXX

XXXX called the co-signer and said he was returning the voice mail she had left.

The co-signer explained that she had called XXXX and asked who was XXXX

XXXX. XXXX said they are the same company. He did not tell her why the

company was using XXXX names. He then told her that she was not listed on the

loan, and he could not discuss it with her, only with the borrower. The co-signer

told XXXX that she most certainly is the co-signer and she distinctly remembers

signing the loans, but XXXX would not discuss it further with her. After this, the co-

signer started to recieve phone calls from a caller with a foreign name on the caller

ID - it appeared to be XXXX script, not XXXX alphabet, but it was the same as the

UAS calls, no one on the line when answered. The borrower, who had been

recieving daily calls with no one on the line began recieving multiple calls from

UAS per day, always with no one on the line. Returning the call always results in

no answer. Both the borrower and the Co-signer recieve multiple billing statements

per week from UAS, and still have not recieved any proof of debt or proof of

legitamacy of the financial institutions for which they claim to be collecting. In the

period from XXXX XXXX, XXXX to XXXX XXXX, XXXX, the borrower has recieved

XXXX collection letters, and the co-signer has recieved XXXX collection letters (

even though XXXX told her she is not the co-signer ).

I went to school at the University XXXX - XXXX XXXX, and I am filing a complaint

about my private student loans, which were previously serviced by XXXX XXXX

XXXX, for one main reason. The collector they were passed onto will not make
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contact or provide any documentation as to what I owe, and I have waited for over

a year for a response. My parents, who were cosigners, filed bankruptcy last year (

XX/XX/XXXX ). I had never missed a payment and had automatic withdrawal set

up on these loans. These XXXX private loans then automatically went into default

on XX/XX/XXXX. I did not know this happened. No one contacted me via phone,

via email, or via snail mail. Not XXXX. Not the new company that supposedly now

owns my loans : NCO financial. After a few months I noticed my payments were

not being withdrawn, so XX/XX/XXXX I called XXXX and they explained the

situation and provided me with a contact number : XXXX. To this day, more than a

year later, I have not received a single confirmation from XXXX or NCO in writing

as to who is in control of my loan, what I need to pay, how much was defaulted on,

etc. Absolutely nothing.

I tried calling this number for NCO more than 20 times over many days, leaving

numerous messages, but never received a call back despite the inbox saying they

would. Most times the number would not ring or would disconnect before the

voicemail could pick up, and no one seemed to monitor the voicemail box. I waited

another period of time, and then tried to make contact again later in the year.

Finally, I spoke to someone ( I 'm guessing around XX/XX/XXXX ) -- because they

actually answered the phone. They explained that my parents bankruptcy was

waiting to process ( it had been done since XX/XX/XXXX, according to what my

parents told me ), and that I should just be patient and they would make contact

soon to set up arrangements.

Flash forward to today, XX/XX/XXXX, and I am still waiting. Again I tried making

calls throughout the week, and once again, the NCO number listed above did not

work over the course of several days at all. It would n't even ring. So I called NCO
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In XX/XX/XXXX I graduated XXXX and was accepted in to XXXX XXXX in XXXX

Arkansas. At that time I applied for a private student loan through XXXX XXXX,

now Navient. My co-signer was a friends dad who is a XXXX year old retiree. I

have the documents to prove that loan exists. My complaint is there was another

private loan which was taken out the next year in which I am paying for now but no

one remembers applying for and I do not have the documents for. Now I have

{$150000.00} in student debt, which XXXX is private and I only have 3 months of

deferment left. I am on a 25 year repayment plan paying $ XXXX/month for the

private loans and $ XXXX/month for my federal loans equaling {$1200.00} per

month in student loans, which takes all of my income per month. I would like the

CFPB to look into the private loans to see where the second loan came from, were

any predatory lending practices committed, and if any of my loans can be forgiven.

I would deeply applicate any help because I had no idea what I was getting myself

into when I was XXXX, I was just trying to go to college.
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I am a navient student loan customer and currently the online access portal denies

me access to my student loans. I am not late and everything is current and there is

no co-signor on the loan. I called on XXXX/XXXX/XXXX and spoke with their

customer service to inquire about the difficulty in obtaining access to my account

to process a payment. The customer service Supervisor mentioned that I could not

access my account information online due to a litigation matter regarding a cease

and desist letter that I submitted in XXXX. I had asked them why now do I have

been denied access since the years XXXX I had successfully processed my

payments online. After an hour of trying to resolve this matter, I was left with the

customer supervisor by the name of XXXX, that they would process a payment

over the phone without incurring a fee. I went ahead and accomplished my

payment through their customer service. My confirmation number is XXXX in the

amount of {$270.00}. Further escalation led me to speak with another employee

and she had mentioned that they were upgrading their website and that I should

check back within the month to see if I am able to process and access my student

loan information online. I would like to inform the CFPB as I am not sure how this

issue will be resolved. In order to hedge against further demise of this issue, i am

documenting and reporting this complaint now in the hopes that Navient may

provide me a solution that either addresses the cease and desist or the upgrade to

their website. I am not sure which problem is causing this issue. This is the first

time that I had to deal with this situation.

We 're sorry. Because of your current account status, we 're unable to process

your request online. Please call us so we can assist you.

My complaint is for XXXX of XXXX, PA once a part of XXXX Colleges that forced

me into getting a XXXX loan from XXXX XXXX XXXX. I have submitted a

complaint in the past about my XXXX loan and have gotten no with it and now my
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loan was sold to another private lender Campus Student Funding LLC at XXXX

XXXX XXXX XXXX. I have making payments none stop for almost 4 years now

and my balance is actually higher now then it was when i was in school and from

when i graduated in XXXX 2012. These high interest loans and the high cost of

XXXX in general put me so far in debt that I was not eligible for a mortgage

because my debt to income ratio was too high. Even with close to a XXXX credit

score the loan officer was not able to help me. I pay all my bills on time but here

pretty soon I 'm not gon na be able to afford the genesis loan that is now with the

other loan servicer. This was unfair practice on the part of XXXX colleges and the

XXXX lenders and now four years later I am still suffering from attending there. I

never received anything saying that the lawsuit against them would help reduce

my debt. I think XXXX sold the active accounts before they were able to be

reduced. I think my loan should be reduced since i have not missed a payment

since XXXX of 2012 and my balance is even higher now then it was when i

graduated.

I am being charged late fees every month, and i am never late. My loan has been

set up to automatically withdraw from my bank account since the beginning. It is

impossible to mange this with the lender, because there is a third party that is

managing the loan.

I attended XXXX XXXX in XXXX California and was told I had to take out a XXXX

XXXX loan to pay for my schooling. When my school closed I received a loan

forgiveness for my federal loans but had to continue paying for my genesis loan.

They have transferred my account to University Accounting Service LLC and I

would like to have these loans forgiven due to my schools closure.

My loan debt is zero. I 've received all letters stating this and I 'm out of default

status. I 'm beginning college at University XXXX next week and this negative

impact on my financial aid is Ludacris. I have proof all loans are not default or
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have a balance. They harass with calls even though I owe nothing I 'm going to

sue if I have to. I want that negative impact information removed asap my credit is

suffering because of these greedy collection agencies and I wo n't stand for it.

At the XXXX level ( when I accepted Signature Student Loans ), I went to XXXX of

XXXX. I was laid off from a good XXXX position ( where I was on a continuing, or

5-year, contract ) almost 8 years ago due to economic crisis and STILL have not

recovered ( i.e. I have cashed in all my retirement accounts several times, and I

still ca n't find a decent job with benefits and normalized working conditions ).

Currently, my dad is paying my rent, and I am XXXX XXXX XXXX, and I have an

XXXX XXXX I am currently working at a long-term full-time job ( at least until

XXXX ) as a " temp, '' making less than $ XXXXhour. ( I have n't earned a

paycheck yet ). Yet I owe over $ 85K in student loans. About $ XXXX of that is due

to Navient ( holder of Signature Student Loans, originally issued by XXXX XXXX

XXXX. Both Navient and XXXX XXXX have repeatedly denied any and all

requests to work with me, whether that be in the form of lowering my monthly

payment or allowing me any relief whatsoever in the form of deferment or

forebearance. They claim that I used up all my relief options a long time ago, and

that may be true. But I feel that the current ( and " current, '' for me describes

nearly a decade -- I was laid off in XXXX, I 've never recovered, and now it 's

XXXX ) economic climate constitutes " extenuating circumstances. '' ( And even

before XXXX, when I arrived in XXXX Florida and found gainful employment, I

lived in XXXX, and it was exceedingly difficult to find gainful employment down

there due to bi- and multi-lingual population -- and that was when " times were

good. '' So yes, no doubt I have used up all my relief. But the current situation is

not benefitting anyone -- it 's not helping me pay my loans, and it 's not helping

Navient get paid ). Still, Navient refuses to discuss solutions ; yet they persist in

calling me @ XXXX times every single day, harassing me, just so that we can
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have the same conversation over and over again : " I know I owe you money, and I

'm going to pay you, but I ca n't pay you anything right now because I do n't have a

job ; therefore I do n't have any money. '' I have also gotten very, very nasty with

them due to the sheer absurdity of the situation. I have also suggested that my

XXXX degrees qualify me to stuff envelopes or something for them, which would

at least generate a paycheck whereby I could pay them. But they are n't interested

in that. They just call me all day long, every single day, even when I pointed out to

them that according to FTC rules, they were n't allowed to do that. I have several

months worth of phone bills that I could attach to prove my point ; unfortunately,

however, I do n't have {$45.00} to buy an ink cartridge. I have missed XXXX

payments, but I manage to make the XXXX payment every month, which saves

me from being reported for non-payment. However, as I said, they call me @

XXXX times a day from various phone numbers. Their current favorite is XXXX

XXXX XXXX XXXX, but there are many, many others. I just basically keep the

ringer turned off XXXX. I want to change my number, but I need to keep it in case

someone calls me about a job. I have submitted hundreds of job applications, and

I ca n't afford to miss a callback.

I cosigned a loan which was later settled. After settlement, the originator ( Access

Group ) improperly put the account into collection multiple times. Collectors

contacted my family members regarding the account. The collection account was

put on my credit report.

XXXX other Access Group accounts associated with the same student, which I did

not cosign, were also improperly put into collection in my name and put on my

credit report.

I have been able to get the accounts removed from my credit report after informing

the collection agencies, but these accounts should never have been put in

collection or on my credit report in the first place.
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I have multiple private student loans from Navient, and I am under significant

financial duress due to the burden of trying to pay {$550.00} worth of private loans

with an additional $ 220 monthly on Federal XXXX loans. As such, I contacted

Navient to tell them that I 'm not able to pay both loans simultaneously. After a lot

of negotiation ; a manager at Navient agreed to extend the payment duration of my

private loans and roughly cut my payment in half. The purpose of this was to help

me pay both my private and federal loans simultaneously. Navient agreed with 100

% certainty to give this deal to me, provided I gave them authorization to withdraw

payments from my checking account monthly. The only catch was that I had to call

back the next month to initiate the deal because the private loan payment was

already made for that month. When the next payment came due, I called back to

initiate the new payment deal, and I was told that this was " never offered to me ''

and that they refused to agree to the pre-agreed deal. As such, I requested the

recorded conversations between me and Navient. The staff at Navient refused to

provide this information to me, and they told me to call the Consumer Financial

Protection Bureau if I took issue with their refusal. I am requesting help with this

matter because I have been deceived by Navient and they have given me

absolutely no flexibility in paying back my loans, despite the fact that I have

absolutely no bankruptcy protections. Please help me!

An appeal dispute was reissued after a plausible inquiry on XXXX XXXX 2015 of

probable identity theft with the Consumer Financial Protection Bureau as of XXXX

XXXX 2015. The plaintiff # XXXX attest that the issue was NOT identity theft,

rather, he is a victim of XXXX discrimination and financial coercive activity by

agency AMERICAN EDUCATIONAL SERVICES ( AES ) /PENNSYLVANIA

HIGHER EDUCATION ASSISTANCE AGENCY PHEAA.

I received a student loan from " Discover Student Loans '' in XXXX 2015. I had a

XXXX credit score at the time, and my Federal aid would not cover Out of State
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Tuition. I accepted the loan for 6-12 % fixed rate interest, sure that I would receive

close to the lowest. Half way through the semester, I receive notice ( through the

loan servicer, mind you ) that my interest rate would be the full 12 %, and I was

forced to drop out, so that the XXXX half of the tuition bill would be refunded.

Discover Bank used the most predatory loan terms possible.

I 've spoken to numerous representatives, supervisors and managers. All with

inconsistent statements regarding my account. Some say I 'm current others say I

'm not. I 'd graduated in 2010 with a XXXX and after my deferment period, I 've

commenced making payments via a payment plan. I was told that my payments

will cover all loans owed.

Recently I 've been unemployed ; however, I was able to maintain my payments.

Within one ( 1 ) month, I 've spoken to several representatives and a manager with

inconsistent statements. They all claim loan number XXXX ( XXXX ) is late but can

not tell me exactly when I was late so I can perform research and compare my

bank statements for accuracy. This loan has been reported to my credit bureau as

late ; however, several representatives reviewed my account and stated that my

payments were not applied correctly or misallocated causing a " late '' status on

XXXX XXXX/Navient 's computer systems and derogatory information reported on

my credit reports.

The representatives offered forbearances which will generate additional interest.

This is without merit due to my loans being paid on time. I 've previously disputed

the " late '' accuracy multiple times through representatives, managers and

Navient 's Office of Student Advocate with no avail, no ownership nor follow-up.

I 've been unemployed for at least four ( 4 ) months and during my job search

within the banking industry, my credit score will make the difference of obtaining a

position. I 'm more than qualified for the positions I 've applied to ; therefore, I have
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no choice but to assume my credit score due to the inaccurate reporting by your

company for loan # XXXX is the deciding factor.

In addition, a representative recently deceived me into believing I was enrolled in a

new payment plan when in reality I was set up to pay {$1200.00} a month

automatically debited from my bank account, which is out of my payment

capabilities. I 'm frustrated and exhausted with this lengthy and time-consuming

struggle with your company to resolve this matter.

I entered into a repayment plan with Navient from XX/XX/XXXX-XX/XX/XXXX. My

monthly payment ( which is automatically deducted from my checking account ) is

consistently misapplied, resulting in my loans becoming past due and frequent

phone calls from the servicer. I have contacted Navient multiple times to resolve

this issue, and yet there has been no resolution. This is frustrating as even though

I make a monthly payment, my loans are consistently at risk of becoming past due

if the servicer misapplies the payment and I do not catch the mistake.

Conversations with the servicer have not brought any results, as this issue keeps

coming up. I am concerned about having my credit negatively impacted if the

payments continue to be misapplied.

I have just entered repayment for my student loans, both sallie mae and XXXX,

paid to XXXX college and XXXX university. I 'm a graduate XXXX and am a life

long PA resident. I am making under {$26000.00} annually and am due to give

birth in XX/XX/2016. With added medical bills, from pregnancy and a preexisting

condition, and day to day bills, I contacted my lenders to work out lower monthly

payments of some sort. Sallie Mae informed me their extended repayment

program would n't change my payments and they could not help me any further.

Now every time I call them they are brash and offended when I ask about any

programs they offer besides deferment. XXXX, I have called many many times,
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filed a complaint on this site before and followed all the paper work trails they have

asked me to. I did this in the hope of getting income based repayments, but the

last time I called I was actually told they could n't lower my $ XXXX monthly

payments a lot and that " because I have n't missed any payments 'they ' have no

other options for me at this time. '' As a responsible adult I 'm trying to work with

them and even did financial statements for them, showing I have an extra {$10.00}

a month and my cosigner has very little extra income as well.

I am trying to work in their rules but I 'm simply not able to pay and neither is the

cosigner, and after my forbearance has ended my only option according to them is

to stop paying.

The fact that my original lender for all my loans, sallie mae, specifically told me

that I could get income based repayments after graduation is most annoying part.

mycampuspartners has implemented a new " convenience fee '' if you wish to pay

directly your checking or savings account. There was always a fee for paying with

debit/credit card, but now there is also a fee for direct withdraws from your

account. The only way to avoid this is to mail in a check, which, in 2016, is a bit

ridiculous. This is a pure money grab as they do not incur fees for direct ACH

deposits with withdraws.

I cosigned for a private student loan for XXXX my kids with Sallie Mae.

Since she graduated, Sallie Mae calls my cell phone and work phone several

times a day about paying this loan off. I have asked them to not contact me by

phone and only in writing, but the calls continue.

I have received no documentation through the mail, only this constant barrage of

calls. They are attempting to harass me into paying them even though I just

cosigned the loan.

I have been dealing with an issue with Navient fka XXXX XXXX for several years

now. A private student loan was fraudulently obtained in my name by a former
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friend. I have told XXXX/Navient on numerous occassions that the loan was

fraudulent and they refuse to remove me off of it. The loan was put into deferment,

and came due in 2015. The harrassment has resumed ; they call me multiple

times a day ( as many as 10 times ), send me threatening letters of legal action,

and now have lumped the loan on my online account with my student loans. I have

demonstrated to Navient that the loan was fraudulently obtained, I filed a police

report, filed a lawsuit against the former friend and won judgement in the amount

of the loan, yet Navient will not cooperate ; I have documentation of everything.

The promissory note is clearly fraudulent, my information is incorrect, the salary is

falsified, and the references used for me are not even people I know, they are

relatives of the borrower. Please help me in this situation. I can be reached at

XXXX. Thank you.

I borrowed {$8000.00} from my former Bank Wells-Fargo to complete XXXX

school in XXXX XXXX. I started making payments on the loan six months after

graduation ( which was XXXX XXXX ) and even though I have been paying

approximately {$93.00} per month since then, the bank applies most of my

payments to interests leaving me still owing more than {$8000.00} as at today

XXXX, XXXX. At this rate I feel the bank wants to keep me perpetually indebted to

them. With a 9.4 % ( manipulated fixed term rate on the loan ), I feel I have been

taken advantage of and I want to take the matter to court. I am not trying to get out

of paying the loan, I just need to be treated fairly. Please direct me to a legal

service in XXXX, Ga that can help me.

Dear President Obama, and CFPB : I am writing you to plead for assistance.

XXXX individuals like myself are facing a student loan crisis and although we are

hardworking people we do n't earn enough to eat. Two and a half months ago I

obtained employment after being laid off and unable to find work. Prior to XXXX

2016 I was residing on the streets and utilizing food kitchens to eat. Last month I
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began receiving calls at work from the Student Loan Collection Company General

Revenue Corporation and as a result was put on verbal notice by my employer

that any further collection call at work and I would be terminated. I informed

General Revenue Corporation that I just began work 2 months ago and did not

have the funds to pay them. On XXXX/XXXX/2016 I received notice that my

wages are going to be garnished. I was informed by General Revenue Corporation

employee XXXX XXXX that they did not need court permission to garnish my

wages and it would be going into effect immediately.

I currently make {$16.00} an hour and after the state takes my retirement, federal,

state taxes, and health insurance I take home about {$1600.00}. After being

homeless for quite some time I finally obtained an apartment in which I pay

{$700.00} a month and {$200.00} in utilities. I am currently on payment plans with

the Internal Revenue and State of Arizona for messing up on my taxes while I was

homeless. I owe over {$50000.00} in student loans. The loan with XXXX/General

Revenue Corporation is XXXX of XXXX student loans. The payment for the first

Navient loan is {$320.00} and the second Navient loan is {$110.00}. The {$200.00}

I have left does n't cover my food for the month because I use the money to put

gas in my vehicle to get me to work.

I currently do not make enough money to pay living expenses and all my debts. I

am an example of the working poor. I have a job but do not have money to buy

food. I do not qualify for state assistance anymore because I work and they do not

take into consideration that I have many people in the process to garnish my

wages or the bills I pay.

When the garnishment from General Revenue Corporation goes into effect I will

have to quit my job. I will not have money left to put gas in my vehicle to go to

work or pay for any necessities. I will essentially be working for free at least when I

was living on the streets the state was willing to provide me with medical
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coverage. I know that there are XXXX people like myself who do n't have money to

eat because of their student loan debt. We have no options and nowhere to turn. I

am requesting assistance.

Warmly, XXXX XXXX Cc : Presiding Judge over case # XXXX

My ex-husband used my identity to put me as a co-signer on his XXXX students

loans through Sallie Mae, XXXX. XXXX XXXX XXXX, PA XXXX back in 2008. We

were separated at the time, living in separate homes and our relationship was

over. I found out about the loans through a letter mailed to me and I immediately

followed all steps that the loan company ( SallieMae ) told me to take in order to

dispute the charges, including a police report and fraud alerts, etc. The man at the

loan company basically told me that he did not believe me, and that there was

nothing I could do because the loan was signed with an electronic signature. I

never heard back from SallieMae regarding the status and since then the loan has

gone to collections. My ex-husband is now in jail and I am not sure what steps I

can take to fix this issue. I realize it has been a very long time but he committed

fraud and identity theft and I am willing to do whatever it takes to clear my name

off his student loan that I did not sign nor did I receive any funds from.

I am not sure if this is the right place to ask for help, but if it is n't please at least

direct me as to where to go or who I can contact.

The bulk of my student loans are with the Department of Education and are

currently in deferment while I complete my specialty training. However, there were

XXXX minor loans through XXXX XXXX, which they sent to Campus Partners to

collect those loans. I was unable to get a deferment for those loans, despite

completing the paperwork ( no reason was given, just a denial ), and I contacted

XXXX XXXX to make repayment arrangements that I could actually afford to pay :

Campus Partners was demanding $ XXXX, which I certainly could not afford with

my training salary. ( Campus Partners had tried in XXXX to tell me that I had to
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IMMEDIATELY repay $ XXXX in loans and tried to get my parents to sign an

equity loan on their house to repay - or they threatened I would not get my XXXX. I

contacted XXXX XXXX, and they intervened. I have attached the email to this

complaint ). My problem is that I am repaying the loan on a schedule that I had

agreed with XXXX XXXX in XXXX, but Campus Partners continues to provide

extremely negative input to my credit report. I will complete the specialty training in

XXXX XXXX, and will be in a better position to pay both my Federal and private

loans ( Campus Partners ). Is n't there a way to have my credit report reflect my

payment of the XXXX XXXX loans instead of the continued negative monthly

reports??? Campus Partners is unbelievably unresponsive, and it is hard to

believe that they are really a non-profit. Their collection tactics are aggressive and

money-draining, including the exorbitant fee that they charge for online payments!

Please help me!

Thank you, XXXX XXXX

In XXXX, we needed to put our son in XXXX school to help him XXXX, and could

not afford the lump sum at the time. To still be able to give him what he needed,

we took out a student loan from XXXX XXXX, of only {$3800.00}. We have made

payments of between approximately {$42.00} and {$48.00} per month, as directed

by XXXX XXXX, for over 7 years to this date, XXXX XXXX, but the loan payoff had

only reduced to {$3300.00} - by merely {$500.00} - over the course of 7 years. The

payoff date shows as being in XXXX.

When we got this loan, we had no idea that it would be so unbelievably onerous. It

was with XXXX XXXX, who in fact had our federal loan, which was so easy to

manage. This is horrible - the interest rate is 10 %, but this feels like it is worse,

from the standpoint of how long they are taking to pay off such a small loan, than
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even high interest credit cards - if not similar. How is there any reasonable way

that over seven years of payment sof close to {$50.00} per month result in a loan

principle reduction {$500.00}? That is truly unbelievable, and completely immoral.

We were in no way clearly told that the loan was essentially being structured like a

front-loaded 15-year mortgage, vs. a basic, standard, simple interest loan. XXXX

XXXX has offered no recourse or alternative other than paying off the loan in full,

and has been completely uncooperative in looking at any way to structure the loan

in any way that could be seen as reasonable.

This is a {$3300.00} loan - there is no justification to structure a {$3300.00} loan

like a 15 year mortgage.

Sallie Mae, pulled my co-signer 's credit report without authorization. They did this

to pressure my co-signer into a payment

I was in school at XXXX University at XXXX during the XX/XX/2015. Despite being

in school, Navient has reported my account to the credit bureau as late. They have

received proof from the University to show my half-time enrollment. My loan was

supposed to be in forbearance

My private student loan ( Sallie Mae ) is at 12.75 % yet on the web site they offer

student loans from 2.5 % to 9.59 % i have called numerous times to try and get my

student loan interest rate reduced so that i can afford making the payments each

month.

My online account access with American Education Services ( AES ) was blocked

due to XXXX returned payments within 12months. It was recommended to me to

set up an automatic bill payment through my bank, but I could not do that until my

account/loans were paid up-to-date. I was told I could not make a payment over

the phone for that payment because my account was not up-to-date, so I needed

to mail a payment in, but that I could make payments over the phone after the
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initial mail-in payment bringing the account current. I mailed in the payment and

planned on paying over the phone the next month, as I was told I could do. The

following month, I called to pay over the phone and was again told I had to pay by

mail, even though I was advised I could start making telephone payments. The

payment was then late because they refused to accept a payment over the phone.

I received a call from lender trying to set up a payment for me to pay my private

loan that went into default. When they told me the balance i asked about the

interest rate and the interest was sky high. I borrowed XXXX and at this time its

currently XXXX. Its amost impossible for me to repay this loan back soley because

of the interest that accumulated. I tried to get more specifics on the loan and was

unable to get them to give me clear answers or any information for that matter. I

asked about getting a lower interest rate and the only options they gave me where

to do a payoff or settlement. I cant see this loan ever been payed off and I need

help.

My daughter attended XXXX XXXX and XXXX XXXX, NJ graduating in XXXX with

a BS in geology. During this period I was employed. After suffering a XXXX XXXX

and long unemployment, we were unable to make regular payments on the loads,

and my daughter, while employed, makes less then {$10000.00}. Consequently

we missed making loan payments. I contacted the legal department and the Office

of the Chairman of Citizens bank, the lender, in XXXX XXXX in an effort to

reestablish an affordable repayment plan. After several discussions in XXXX of

XXXX, I was instructed in writing by the legal department to submit XXXX

{$100.00} payments with the expectation that I would be subsequently billed

regularly in an effort to repay the debt. I received no billing, and no further

correspondence or contact until XXXX XXXX, XXXX. Starting on XXXX XXXX,

XXXX, Citizens bank began dunning calls, XXXX to XXXX times a day, and began

calling relatives. Then I received a letter on XXXX/XXXX/XXXX dated
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XXXX/XXXX/XXXX acknowledging the payments, advising that no further

payments were received " since XXXX/XXXX/XXXX on the above referenced

account, which you agreed to pay. '' Yes, I did agree to pay, where are the bills?

Why have they immediately resumed vicious dunning tactics? Why did they not

follow through with our agreement to resume billing?

On XXXX/XXXX/16, I contacted Sallie Mae to attempt to place my loans into

temporary forbearance and was met with extreme indifference to my financial

hardship. I work as a XXXX and have been unable to find work for approximately

two months ( in or outside of my field, despite actively searching throughout my

entire period of unemployment ). This has unfortunately led to a state where I have

had to live exclusively off the meager amount of money I had been able to save

over the previous year. This bout of unemployment was extremely unexpected and

a large percentage of my disposable income from the previous year had been

channeled into paying down my student loans, far exceeding the minimum monthly

payments.

Knowing that I would be unable to make my XXXX payments I placed my federal

loans into forbearance, without issue, and had hoped that Sallie Mae would be as

willing and flexible with helping me avoid falling into delinquency on my account.

Upon contacting the company and explaining my situation, I was given the option

of forbearance on the stipulation that I would make a " Good Faith '' payment,

equal to XXXX % of my monthly minimum payments. I explained how I am not in a

financial position to make any payment of any amount at this time and inquired

about further options that the company may be able to offer.

The second option I was given, was to put in a retroactive forbearance by using

my previous month 's payment as the " Good Faith '' payment. Thus negating any

progress I had made on my principle and interest for the previous month. While

XXXX supervisors I spoke to made this suggestion, my first representative ( who
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also checked to see if this could be an option ) explicitly told me that it would be

illegal for the company to use a past payment in such a manner. Upon raising this

concern XXXX supervisors gave unclear, vague and dismissive explanations as to

why the first representative made such a statement.

With both options being unviable, the first of which I am financially unable to

comply with and the second I felt extremely uncomfortable about due to conflicting

information, I inquired further for any other options or exceptions that could be

made for my particular circumstance. Specifically noting that : # 1 I have, multiple

times in the past, paid in-excess of my minimum payments, ( which I was explicitly

told could not count towards reducing future payments, despite their website

clearly stating otherwise ( XXXX ) ) # 2 My account has never been delinquent and

# 3 I have been in good standing since beginning to repayment of my loans.

Despite pleading my case, I was told that there was absolutely nothing else the

customer service department could do for me, and that the only other avenues for

relief options would arise only if my account fell into delinquency and was sent to

the collections department. Who, as I was told, have more flexible means of

dealing with those who are unable to meet their financial obligations. Leading me

to believe that both supervisors were essentially implying that becoming

delinquent was the most viable course of action in my situation ( which I was trying

to avoid by contacting Sallie Mae in the first place ).

I am appalled that Sallie Mae treated me with such blatant rigidity regarding this "

Good Faith Payment '' policy, especially in light of my payment history with the

company ( should that not prove my " good faith '' to repay these loans? ). And feel

like I am being extorted for what little money I have so that my credit ( which was

severely burdened by taking these loans out in the first place and has taken

extensive effort to repair ) is not damaged by delinquency/collections.

I sincerely hope others may read this and take it as another reason, and another
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warning as to why they should not do business with Sallie Mae.

After checking my credit report, I see a listing from XXXXCHASE. I disputed the

claim.This is not my account and never was. I then sent a verification and

validation to chase about the loan. I got no response. I then recently disputed it

again with XXXX It came back updated with a new last reported date of XXXX. It

says the last payment was made on XX/XX/XXXX.

I want my loan to be look into because I just do not agree with how much I am

paying for this loan Program Principal Interest Penalty/Fees Total Debt Balance

XXXX {$13000.00} {$690.00} {$0.00} {$14000.00} Total {$13000.00} {$690.00}

{$0.00} {$14000.00} Payment History Payments that have been made towards

paying off your defaulted federal education debt are listed below. This information

is listed in chronological order with the most recent payments near the top of the

table, and oldest payments near the bottom.

To view the remaining balance outstanding on your defaulted federal education

debt, click here.

NOTE : Only payments made directly to the XXXX Default Resolution Group are

listed here and not any payments sent to guaranty agencies or to the Department

prior to when the debt entered default.

Payment Effective Date Payment Type Payment Amount Applied to Principal

Applied to Interest Applied to Fees & Charges XXXX/XXXX/XXXX PAYMENT

{$170.00} {$0.00} {$140.00} {$34.00} XXXX/XXXX/XXXX PAYMENT {$170.00}

{$0.00} {$140.00} {$34.00} XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00}

{$140.00} {$35.00} XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00}

{$34.00} XXXX/XXXX/XXXX REAPP {$0.00} {$0.00} {$32.00} {$0.00}

Page 7563 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7564 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. DE 199XX Web

EOS Holdings, Inc. AZ 850XX Web

Page 7565 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/04/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes Yes

Page 7566 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1773305

1765743

Page 7567 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/26/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

Page 7568 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Page 7569 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$34.00}

XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$34.00}

XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$34.00}

XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$35.00}

XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$35.00}

XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$34.00}

XXXX/XXXX/XXXX PAYMENT {$190.00} {$0.00} {$150.00} {$37.00}

XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00} {$140.00} {$34.00}

XXXX/XXXX/XXXX REAPP {$0.00} {$0.00} {$26.00} {$0.00} XXXX/XXXX/XXXX

PAYMENT {$170.00} {$0.00} {$140.00} {$34.00} XXXX/XXXX/XXXX PAYMENT

{$170.00} {$0.00} {$140.00} {$34.00} XXXX/XXXX/XXXX PAYMENT {$170.00}

{$0.00} {$140.00} {$34.00} XXXX/XXXX/XXXX PAYMENT {$170.00} {$0.00}

{$170.00} {$35.00} I have not pay any on the principal yet

I have a student loan from attending the XXXX XXXX of beauty. My loan was

apparently sold to Transworld Systems Inc . I agreed a year ago to a repayment

plan and they said after XXXX consecutive months it would come out of default

status and be ready to return finance. Than I get a letter say my account non

compliant I call and they are rude and say they sent me email etc to read sign up I

make XXXX payments on the phone than I realize it 's a scam they add thousands

of fees and you never come out of default. My account # with them XXXX their

number is XXXX please help me they are lying crooks.

Fair debt collect practices, the company Navient has abused several articles by

contacting several people outside of the persons on the account in attempts of

collection. I filed for forbearance in XXXX of XXXX and was granted until XXXX of

XXXX but they have constantly been calling members of my family and friends that

I do n't know how they got their phone numbers and information because my name

and mothers name are the only ones on the loans. And the practices calling and
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telling people that it is a emergency that they speak with after my forbearance was

approved there was not need to speak with them. But just practices of attempting

to collect on the debt are not within the rules of the Fair Debt Collection Practices

Act.

I have to call monthly to have my loans placed in a status of in school deferment.

This organization does every thing possible to attempt to collect even false

statements. It is difficult enough to complete classes without having to worry about

an organization looking for a way to extort funds from students, they will add fees

to this when it should be in deferment, lying stating that the school shows me to

have withdrawn, and any other method I am sure I have n't seen yet. if this is

happening to me then I know it is happening to thousands of others. Their

authorization for this service should be removed for service of any student loans.

I have several private loans with XXXX XXXX now Navient. I called to lower my

payments, my credit history and purchases were looked up without my permission

unbeknownst to me. She then puts me on a brief hold, then she comes back

reporting, '' Well you brought a car knowing you had to pay us '' and hung up.

I did not give her permission to do this, she needed my permission to access my

credit information.

I have both private and federal loans with Navient. I went to the University XXXX in

XXXX, CT. The last time I was in contact with Navient, they asked if I agreed to an

autodialer contacting me if/when necessary. I said yes. They have been abusing

this and just within the past 72 hours have called my cell phone over 10 times ; 5

of the times within an 8 hour period. The have also called me on the weekends (

both Saturday and Sunday ) after XXXX. Just because I agreed to letting them call

me does not mean they should be able to abuse the system like this. I also do not

make enough income to be able to pay the amount they were asking. They were

very difficult to work with on this and said that the Rate Reduction Program is a "
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step '' program where every time I renew it the $ $ amount increases.

Thank you for your time!

This is pertaining to a loan I co-signed for a friend because she needed help

getting a loan for school. I was under the impression that I can get out of being a

co-signer after two years if my friend was able to show proof that she is able to

take care of the loan herself. Navient ( which is part of XXXX ) made that promise

to us and yet here we are 8 years later and they have refused my friend 's request

twice to take me off as a co-signer. She has shown for the past 8 years that she

can pay her loans on time ( she has never missed a payment ), and her and her

significant other make more than enough money to be able to continue to pay for

her school loan without my assistance as a co-signer, so basically NavientXXXX is

essentially taking me hostage, when they themselves said I could be taken off the

loan after two years of showing that she is responsible enough to make payments

consistently, which she clearly has not missed at all. Navient/XXXX should n't be

making false claims like this and giving people like me a false sense of hope.

The lender Wells Fargo will not work with me to lower my monthly payments, thus

driving me to consider defaulting. It is unfair for them to not offer any reasonable

options for people like myself who are pursuing a better life in this country. I

received an education that did not lead to a career in my field of study as well so i

feel college advisor offices were very misleading as well. I feel trapped and there

is no way out and have no hope for the future. Wells fargo student loan services is

extremely greedy and shady as they are also unable to provide all of the allegedly

signed documents after i 've requested them on several occasions. Please help

me in resolving this issue and having Wells Fargo lower my monthly amount taking

into consideration all of my debt/including federal loans. Their customer service is

also terrible and lack empathy. Please help me! I feel trapped and extremely
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depressed.

Navient ( fka XXXX XXXX ), herein referred to as " Navient '', is reporting XXXX

private student loans which it currently services to the credit reporting agencies (

CRAs ) as severely delinquent between the period of XXXX and XXXX.

Although a secondary issue and not at the heart of my complaint, Navient is not

reporting the delinquencies consistently among the XXXX CRAs, XXXX, XXXX,

and XXXX : each CRA reflects slightly different months with late payments and/or

severity, despite these being the same XXXX loans. Put plainly, not only is Navient

reporting incorrect payment histories for these loans, it is also reporting them

inconsistently.

The primary concern with my complaint is that neither of these loans should ever

have been reported as delinquent to the CRAs because I had submitted all the

necessary paperwork to request an in-school deferment or forbearance of

repayment before the earliest-reported delinquency was reported.

Please let me emphasis this is not an issue of a retroactive deferment being

granted and Navient being unwilling to change the reported payment status to the

CRAs. This is an issue of Navient receiving my fully completed requests for in-

school deferments, for which I was entitled, along with supporting enrollment

verification, which I submitted in XXXX and then again in XXXX. Furthermore,

according to the records of the XXXX XXXX XXXX, certification of my enrollment

was electronically sent by them to Navient in XXXX.

During this time, in XXXX, Navient sent me an e-mail message stating, "

Congratulations, your request for deferment has been approved! '' However, this
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deferment was apparently never properly applied to the loans in question. If for

some reason the loans were not eligible for deferment, this was never

communicated to me by Navient, neither though e-mail, online statements, regular

mail, or by telephone.

When XXXX arrived and I was once again enrolled as a student, I sent new

requests for in-school deferments of these loans, which were processed and

applied in a timely manner. This resulted in the current " delinquent '' cycle ending.

However, since I was enrolled during the period of XXXX/XXXX/XXXX to

XXXX/XXXX/XXXX ( XX/XX/XXXX semester ) : these loans were eligible for in-

school deferment ; I submitted my request for in-school deferment ( on two

occasions ) ; Navient received third-party electronic confirmation of my enrollment

via the National Student Clearinghouse in XXXX ; Navient sent me an e-mail

confirming that the deferment was approved ; Navient failed to apply the

deferment to the loans during the period of XXXX to XXXX.

Therefore, Navient needs to ( 1 ) admit to its error and correct the payment history

with the CRAs to show the loans were not delinquent during this time period, or (

2a ) it needs to offer an explanation as to why the loans were not eligible for

deferment during the XX/XX/XXXX semester but were eligible for deferment during

the XX/XX/XXXX semester, and ( 2b ) explain why, if the loans were not eligible, I

received an e-mail advising me the deferment was approved, but never received

any type of notification that the deferment was not going to be applied.

On XXXX/XXXX/XXXX, I sent a XXXX page letter outlining ( in more detail ) the

situation I described above. Along with the letter, I attached XXXX pages of
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documentation, including copies of my credit reports, my request for deferment,

my enrollment certification, fax logs showing successful transmission of such, the

e-mail Navient sent to me stating my deferment was approved, and other related

documents.

On XXXX/XXXX/XXXX, I received an electronic letter from Navient which stated, "

Navient can not remove accurate information previously reported. '' It then asked

for me to provide documentation of my dispute, such as copies of my credit

reports, school enrollment information, etc. All of which I had sent.

In 2000 I cosigned a loan and the borrower has not paid the latest installment. I

wish to pay off this loan but Wells Fargo Education Financial Services is giving me

a difficult time about paying off this loan.

In XXXX 2015, I logged into Navient to find that my monthly payment ( or " amount

due '' ) had tripled in size from XXXX. I contacted Navient to discuss my options,

and they explained my only option was to apply for an extended repayment plan.

To do so, I had to submit some paperwork and pay a {$150.00} forbearance fee,

which would nullify my amount due for XXXX and give them time to review my

account. I called them back a few days later and found out that my extended

repayment plan was approved. When I logged into the account, however, I was

still seeing the extremely high amount due that caused me to call Navient in the

first place. After several phone calls, it was finally explained to me that due to a

billing error, the wrong amount was showing in their system, but they assured me I

had been approved for the plan. I monitored the amount due in the days up until

my XXXX payment was due, but it never changed. As I 've had several problems

with their billing before, I wanted to be proactive and call to make sure my

payments were received and in the correct amount. Multiple members of their

customer service team, including managers and directors, assured me that I
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should pay the amount due from the new extended payment plan, and not the

incorrect total that was displaying on their website. They made countless promises

that the issue would be resolved and there was no chance I would see a " past

due '' amount and certainly would not be charged late fees. Two months later, I am

being harassed on a daily basis by debt collectors and on top of that, they had the

nerve to charge me a late fee. That 's not only something they promised me would

n't happen, but the error is theirs to begin with. I 've made more than XXXX calls in

the past month to correct the issue, and every conversation ends with a promise

from a Navient employee that the issue will be corrected. It still has n't been. It 's

amazing that they have the time to call me and email me - from blocked phone

numbers and third party email addresses, no less - on a daily basis, but no time to

correct their own issues.

I have an overwhelming student debt - between Federal and Private Loans I 'm up

to about XXXX. I have been working for weeks to get someone to help

consolidate, but because the amount is so high and because I do n't make all that

much no one will help me to get my monthly payment lowered to a manageable

amount. Navient is useless because they just keep asking me how I expect to pay

them - I do n't know, I ca n't afford over XXXX/month. I 'm just trying to start paying

these back, I took the loans and I accept my debt I just ca n't afford such high

payments but no one seems to want to help me pay off my debt ....

I have paid what was told to me as an outstanding balance unpaid in addition to

make payments arrangements which are currently being taken out of my bank

account only to have Navient continue to harass me and my references. I am also

still in school and did n't understand why I was already having to pay them back. I

did n't get an explanation on as to why, I just kept getting threatening letters and

non stop phone calls. It is my understanding that if I 'm still in school I can have my

payments deferred, I found that out by looking into my rights. I still have yet to

Page 7612 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7613 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. CA 900XX Web

Navient Solutions, Inc. AZ 850XX Web

Page 7614 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/10/2016 Closed with explanation Yes No

Page 7615 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1782691

1782340

Page 7616 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/16/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

02/01/2016 Student loan Non-federal student loan

Page 7617 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Page 7618 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have someone explain it to me and continue to get threating letters saying if I

default on my loans they will take all my tax return and I owe the full amount. I

would like someone to assist me who can make some sense of this for me. I feel I

get no where when I speak to a Navient representative.

On XX/XX/2016, a woman called my cell phone, and said she was calling from the

student loan company ACS, and had information for me.. She asked for my

birthday and home address, which I did not give to her, and she would not tell me

the purpose of the call until I supplied her with my birthday, XXXX She said I could

call ACS to get the information and had a phone number for me, which I did not

take. Instead I called ACS myself ( as I do have both private and federal student

loans with ACS, https : //www.acs-education.com ), and they told me no one from

ACS had tried to contact me, and that they do NOT have my cell phone number (

they only have our landline ). The phone number the person calling used was

XXXX, which ( from a XXXX search ) appears to be used regularly for this

purpose. I 'm concerned that this person not only knew I had a loan with ACS, but

they also had my cell phone number.

I recieved a loan for XXXX education to do personal trainng which I finished and

passed the test. Everywhere I have gone no gym has heard of them and will not

even accept me as an intern. They say they are not accredited. I feel like I was

ripped off and am very dissapointed in the way they got me to agree to the loan.

I began repaying my private loans with JP Morgan Chase in XXXX when I

graduated. At that time, I was making approx {$28000.00} annually with a monthly

obligation to Chase of roughly {$750.00} - a lump sum for XXXX student loans. I

called Chase several times between XXXX and XXXX to gain assistance, stating I

could not afford the monthly payments. Chase offered no assistance and I

subsequently suffered negative impacts to my credit file for just shy of 3 years ; my

loans were consecutively in a state of pre-chargeoff. It was not until XXXX XXXX
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that I was granted a temporary forbearance for 3 months, and in order to gain the

forbearance I had to bring the account current by making 2 months worth of

payments. To afford the forbearance, I had to take out another loan against my

XXXX which I recently paid back in full within XXXX. Once Chase moved to

servicing powered by XXXX XXXX XXXX, I was finally able to utilize other options.

Unfortunately, those options have come at a deceptive price. I spoke with an agent

in the late summer of XXXX to discuss relief options. The agent spoke of a

forbearance option and when applying for the forbearance, the agent asked how

long I would need relief so I stated I could begin repayment in XXXX XXXX. The

agent submitted my information then advised my request was denied. When

stating the request was denied, the agent went on to say it was denied because

forbearance is typically only granted for 3 months. I inquired why the agent did not

advise the 3-month limit prior to my submission, because knowing I could only

qualify for 3 months would have assisted me to successfully gain an approval. The

agent stated I could re-apply the next day. Frustrated that I was deceived in the

application process, I asked to speak with a supervisor. The supervisor that I was

then transferred to addressed me with clear disdain and indignation and

immediately stated that I needed to call back the next day. I eventually called back

and was able to gain a 3 month forbearance. It was during the callback in which

my request was granted that I was advised of more repayment options. The agent

that processed my successful forbearance application spoke to me about a longer

forbearance period that I could potentially qualify for if I completed a reduced

payment plan first. Once my forbearance ended, I called XXXX, in XXXX XXXX, to

inquire about the reduced payment option and applying for a longer forbearance.

The agent indicated that in order to qualify for an extended forbearance, I had to

complete a reduced payment plan first. The payment plan I was offered cut both

student loans in half which was a huge financial relief. The agent went on to
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I was called by the South Carolina Student Loan in XXXX, SC XX/XX/XXXX. The

representative name was XXXX. When we talked XX/XX/XXXX, I stated to her that

I had a lawyer that was consolidating all of my loans ( private and federal ) no

where in the conversation did she state that private loans could not be

consolidated. My lawyer had told me prior to me and her talking that private loan

companies will tell you that because it is more work to consolidate private loans

than federal loans. Nevertheless, when XXXX and I talked, I stated that I would

TRY and make a payment on XX/XX/ of {$44.00} until my lawyer gets all my

consolidation paper done. She said okay and that was the end of the conversation.

So today ( XXXX XXXX, 2016 ) XXXX calls again and said that I did n't make a

payment on XXXX XXXX and I needed to make a payment today. I told her I did

n't have the money to make the payment today and she went in defense mood

after that. She became very argumentative. I reminded her that I told her in our

previous conversation that all my loans were getting consolidated. She then stated

that private loans could not get consolidated and she told me that in the previous

conversation over the phone. I said no ma'am you did n't and I even

recommended her to pull the phone call because all calls are recorded. She

dismiss what I said saying no she told me in the previous conversation about all of

that and I needed to make a payment today. Do to the fact that I will not go back

and forth with a representative that is suppose to be acting in a professional

manner at all times, I then told her I wanted to talk to someone else over her to

resolve the issue. At first she told me that her supervisor was not in and I had to

wait until they called me back and I did not accept that because I know there is a

supervisor over you that is working today. She then put me on hold and

transferred me to some one that said he was the vice president. So when he ask

me what was wrong I asked did she not tell you but I would be happy to tell you

what is going on and why I want to complain and speak with someone else. He

Page 7633 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7634 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



South Carolina Student Loan SC 298XX Web

Page 7635 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/09/2016 Closed with explanation Yes No

Page 7636 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1775518

Page 7637 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7638 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7639 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7640 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7641 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7642 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7643 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7644 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/21/2016 Student loan Non-federal student loan

Page 7645 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 7646 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



interrupted me in the middle of my sentence stated that I was calling him a liar

because I said she had told him was the issue was. I said no but he became very

argumentative towards me also. When I got a chance to talk I tried telling him what

the issue was but he was n't trying to here it he said it was in the notes what she

said and I then asked for the call to be pulled because I would like to hear it and

he continued to not listen to what I had to say. Now, I it was in the notes why did

n't the rep tell me this her self instead of fussing a me telling me she know what

she said. He continue to get loud with me stating it was in the notes and I 'm

saying no sir it is not. Then he hangs up in my face. I was not asked when could I

make the payment nor was the issue taken care of. Not that I 'm not trying to pay, I

just recently made a payment on XXXX XXXX of {$130.00} and I was not able to

do the other payment that I said would TRY to make. I feel I was not heard on this

call and my considerations was not taken in to count.

On XXXX/XXXX/XXXX, I had received a phone call from a Navient

Representative. .... He stated that my loan was late, since my automatic payment

did not go through. He stated my account was not sent to the credit bureau at the

time of the call. He stated that, if I paid a one month payment, and paid {$1.00}

towards reinstating my IBR, along with just XXXX automatic payment deduction for

the following month, then my account will be brought current and I will be in good

standing. .... This was verified based on a phone conversation I had with Navient 's

supervisor XXXX XXXX # XXXX in XXXX XXXX. The supervisor also stated my

account still shows I was only 58 days late on XXXX/XXXX/XXXX. He also stated

he could not provide the rep 's employee # because he was let go. I had then

spoken with Navient 's Manager, XXXX XXXX on XXXX/XXXX/XXXX, and he

advised me to make a request that my ombudsman dispute be reopened. .... All I

am asking is for the voice recording on XXXX/XXXX/XXXX, be made transparent

in a written transcript to verify what I am saying is true. .... Upon confirming my
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statement as being true, then I am motioning Navient to remove the 60 day late

credit reporting on all three of my private loan accounts on XXXX. I am requesting

Navient take ownership and liability for falsely or by misinforming me of inaccurate

information as stated above. As I 've stated repeatedly, I work XXXX and my

brother who is my co-signer, XXXX. The public stakes their lives on the quality and

integrity of our work. I am requesting the same integrity from Navient. The harmful

outcome of the false statements by the Navient rep has destroyed our relationship.

Please make transparent a copy of the voice recording or a written transcript of the

voice conversation to the ombudsman office and myself. Please accept

responsibility and remove the negative reporting. I am asking Navient to do what is

right.

This account is now closed and was reported 60 days late on XXXX XXXX. It is

impossible to report as on time for XXXX XXXX, XXXX XXXX, XXXX of XXXX and

then 60 days late for XXXX XXXX???

XXXX XXXX, XXXX To : Consumer Protection Agency From : XXXX XXXX XXXX

XXXX : Navient formerly known as XXXX XXXX Account Number : XXXX My son,

XXXX XXXX died on XXXX XXXX, XXXX. I was co-signer on his loans ( see

attached - dated XXXX/XXXX/XXXX ). I sent the company paper work in which

they had made a statement regarding the conditions under which the loans would

be forgiven, XXXX of which was death ( see attached file-Navientfinal ).

The company is now refusing to forgive the loans.

In addition to dealing with the grief associated with the tragic death of my son, I

have been repeatedly harassed by this company. Several weeks after my son died

I sent them the death certificate and requested forgiveness of the loans. Instead of

honoring their agreement they began to call me up to 13 times within 3 to 4 days

and pressured me into making a payment.

When I found the original letter ( see attached ) they sent to me regarding forgiving
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the loans they refused to do so.

I would like relief in the form of having these loans forgiven, my account cleared,

and to be left alone by this company.

Thank you XXXX XXXX XXXX

XXXX XXXX, XXXX Navient XXXX, PA XXXX Re. Account # XXXX Dear

Sir/Madam : I am writing to dispute the following information in my file. I have

circled the items I dispute on the attached copy of the report I received.

In XXXX XXXX, I contacted XXXX XXXX and requested an In School Deferment.

XXXX XXXX granted the Deferment commencing in XXXX XXXX and concluding

in XXXX XXXX.

In XXXX XXXX, Navient took over my private loan account from XXXX XXXX. No

information was ever relayed to me regarding this split by XXXX XXXX. As a result

of this split, my information concerning my In School Deferment was never relayed

to Navient. My account was not updated and Navient was not able to process the

In School Deferment.

Sometime in XXXX XXXX, upon learning of this split, I contacted a representative

from Navient, requesting information about my personal loan. The representative

stated that she had no information regarding my loan and my name was not in

their system.

In XXXX XXXX, my co-borrower, contacted and alerted me that he was being

harassed by Navient collection agency through telephone calls and threatening

letters. On XXXX XXXX, XXXX, I contacted Navient who informed me that they did

not send out any threatening letters. The representative explained that they had

taken over the account from XXXX XXXX and 120 days had elapsed since any
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payments were made to the account.

It should be noted that at no time was I ever alerted by Navient or XXXX XXXX

that my account was 120 days delinquent. Moreover, my In School Deferment

ended in XXXX XXXX, yet Navient continued to provide inaccurate information to

the XXXX credit bureaus.

Upon learning of this alleged delinquency, I set up a monthly payment plan in

order to bring my account current. As of today, I have made the required monthly

payments and my account is in good standing.

I am very distressed that you have included the attached information in my credit

profile due to its damaging effects on my good credit standing. Because of the

mistakes, my co-borrower and I have been wrongfully denied credit which was

highly embarrassing and has negatively impacted our lifestyles. Please

reinvestigate this matter and delete this information from my credit report as soon

as possible.

Dear sir or madam, I am writing this complaint in regard to my lender, Navient. I

have been attempting to contact Navient for the last couple of weeks regarding my

monthly payments - specifically, potentially lowering my monthly payments since I

am not only unemployed, but my payment amount has gone up with no

explanation ( it is now {$500.00} when it was about {$480.00} only a couple

months ago ). I have emailed Navient twice ( XXXX XXXX and XXXX XXXX of this

year ) with the promise that my account would be reviewed and that I would

receive a response shortly. I have not gotten a response to either email, and I

think that more than two weeks should be enough time to be at least

acknowledged by a live person from Navient.
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I submitted a complaint here about Navient in 2015 and I have filled out the

financial information sheet that was emailed to me by a XXXX XXXX XXXX XXXX

; I attempted to email the completed form to XXXX XXXX, but when I sent the

email, I immediately received an automatic response saying that my email could

not be delivered because " delivery to this address is restricted. '' In addition, I

requested proof of validation of debt from Navient starting in XXXX of 2015 and

repeatedly reminded them of my request in the handful of letters I sent to them via

the postal system. Navient simply told me they had already sent me this

documentation, but I never received it.

The primary concern I would like to address is the monthly payments and trying to

negotiate a lower amount that I can afford each month. Of course, I will alert

Navient if, at any time in the future, I am able to afford to pay a higher amount. The

secondary concern I would like to discuss is Navient providing me with proof that

the debt in my name is, in fact, valid. Thank you very much for your time.

Best, XXXX XXXX

In XXXX I completed my XXXX XXXX XXXX and in XXXX I completed my XXXX

XXXX XXXX from XXXX University. In XXXX my husband and I were forced to file

bankruptcy due to insurmountable amount of medical bills.

Since this time, I have been diagnosed with an XXXX which has also caused

several other sometimes XXXX conditions. Since XXXX I have had eight XXXX.

It is very much a hardship on me to maintain daily living expenses, care for a

family which consist of my husband and our XXXX year old son, pay medical bills
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and pay over XXXX XXXX XXXX ( {$400.00} ) a month in student loans.

Navient has called my father, ( co-signer for private loan ) and I several times with

what seems like no understanding, demanding a payment be made. In XXXX

XXXX my Grandmother was in the XXXX in XXXX, Georgia. My father received a

call from a Navient representative, he explained the situation with my

Grandmother and they were persistent in wanting more details about which form of

payment he would be using and when a payment could be made. My Father hung

up the phone due to the attitude and demanding payment information. My

Grandmother passed away the next day due to a XXXX.

Please consider this very challenging hardship.

Thank-you for your time and consideration. Should you have any further questions

or need any additional information, please do not hesitate to contact me.

I recently paid off my loan to Navient, and 2-days after the fact, noticed that I

overpaid by {$.00}. I spoke w/ their customer service representative, who informed

me that overpayments that amount to less than {$1.00} are generally written off.

When asked to clarify, the representative, " XXXX, '' stated that essentially,

Navient will keep that amount and will only refund if it 's {$1.00} or more. She

asked if I wanted a refund of {$.00}, and I said, " Yes. '' XXXX had to check with

her supervisor to approve the refund, but then told me to call back on XXXX

XXXX, 2016 to escalate the issue to have a supervisor then refund me the {$.00}.

When asked if I will get the interest on the {$.00}, they said, " No. '' I know that

Sallie Mae/Navient would continue to add interest if I were {$.00} short, and if it

took me more than 10-days to pay it, then I 'd certainly have to pay a larger

amount. If they kept {$.00} of every over payment made to Navient, they stand to
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gain XXXX in a windfall.

Needless to say, when I asked her why her supervisor could n't just process the

refund now, she stated that it 's policy to wait until AFTER the billing cycle has

passed. This all seems unfair and contradictory to the law and policy.

My mother took out a loan for my college education with the Highe Education

Student Assistant Authotrity in 2009. They made it seem that they were offering a

federal loan. They sell themselves as being entirely affiliated with the state of New

Jersey ; the state emblem and a picture of XXXX XXXX are on the front page of

the website. They are, in fact, entirely private and I 'm filing this complaint because

they 're misleading. I 'm also filing this complaint because they do n't offer income-

based repayment or consolidation. They 're demanding more than {$1000.00} per

month from me, a ludicrous amount for a new graduate, and there does n't seem

to be any chance of paying anything less than that, ever. Negotation is out of the

question. Their truly despicable customer service is part of this complaint but is the

most insignificant. They present themselves as being federal but are neither

federal nor private, they 're something else entirely.

I am have been making payments to Navient private loan company.They

incorrectly reported to credir bureau affecting my credit greatly even after trying to

make better affordable payment arrangement because i am still in school. I have

asked about ways to reduce payments, balance, and interest. I am constantly

being charge to set up forbearance or interest reduction without sufficient evidence

why or where the money goes. They falsy advertised on website for loan

settlements with payment plans and told me I have to pay the full settlement in one

payment. They are charging large late fees and increased interest and harassing

me with collections by phone and email.

I have a private student loan through Navient ( formerly XXXX ), and each month
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of this year, my loan payment amount has increased. My payment due on XXXX

XXXX, 2016 was {$7.00}, my payment due on XXXX XXXX, 2016 was {$140.00},

my payment due XXXX XXXX, 2016 is {$140.00}, and looking ahead, XXXX

payment due on XXXX XXXX, 2016 is {$140.00}. According to the loan detail page

on my online Navient account ( at www.navient.com ), I have a fixed interest rate

of 9.875 %, so that does not change and I 've been paying on time, so there are

no late fees. When I called to question this, the lady I spoke with could not tell me

why my payment amount was continuing to increase each month, would barely let

me finish a sentence, constantly interrupting me and talking over me. She would

also not give me any contact information for a supervisor or higher authority. I do

not understand at all, why my monthly payment amount continues to increase.

I asked to apply for XXXX for my private loans since my federal loans were

dismissed and they customer service from Navient stated he would send me the

documentation to fill out. Since that call I have not received any letter. Just been

receiving continuous calls from XXXX to XXXX Monday through Sunday on

multiple numbers. When I spoke to one representative I guess they do n't annotate

the call and I get atleast 8 to 10 more calls after. Another issue is that they have n't

sent me the paperwork I requested and said that the XXXX paperwork will be

DENIED automatically. This harassment must stop I told them many times if I

could work to pay it off I would but I am a XXXX veteran who is still dealing with

medical issues.

I attended school in NY & NJ. I am unemployed despite exhaustive efforts to find

employment since XXXX ; I have applied to XXXX positions in my field that I am

qualified for & have documented all of my efforts. I am willing to pay my student

loan debt. I have called Navient multiple times trying to work out a repayment plan.

What I need is a deferment until I find employment. At such a time, I will be happy

to begin repaying my loans at a reasonable & affordable rate. I am also requesting
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an Income Based Repayment plan, as I have with my DOE & Federal loans.

Under those loans, my income based repayment plan requires $ XXXX monthly

payments because that is what I can afford. During this time I am not being

charged fines or other penalties for missing payments on my Federal/DOE loans,

as I am with the private loans. I am requesting that all fees & fines that have been

added to my private loan accounts be waived & removed, as they only ensure that

I will have more trouble catching up on payments and being able to resolve my

student loan debt. It 's my understanding that many of my private loans were

bought by the DOE when regulations on student loans were first put in place. As a

result, there are payment plans that are designed to make loan repayment

possible. There is no reason why the same should not apply to my private loans. I

intend to repay them, but Navient 's practices will ensure that my debt will continue

to grow even as I make payments, and I will never be able to pay back the balance

in this lifetime, which I intend to do. I was told by a Navient rep that my private

loans can not be bought or refinanced by the DOE or any other loan carrier. I

question the validity of this information. Navient states that I am no longer eligible

for a deferment or forbearance, and that they wo n't give me a deferment based on

economic hardship either. They have told me they have repayment options in

order to help me make payments but this is false because the only repayment

options they have offered require that I enroll in automatic withdrawals of

payments from a checking/savings account, in exchange for a monthly payment

that is still unaffordable without any income. They set my monthly payments close

to {$500.00}. As I am unemployed, if they try to withdraw money from a checking

account without funds, I will face fines from my bank & Navient will dis-enroll me in

this repayment program. THIS IS NOT A SOLUTION AND IT DOES NOT

DEMONSTRATE A WILLINGNESS TO WORK WITH ME so that I can repay my

student loan debt. Instead, the customer service & collections reps engage in
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practices that rely heavily on bullying & threats that result in my physiological and

emotional distress. I have a great credit score currently, and have always been on

time or early with all of my other bill payments. I am responsible. It is unjust for my

credit to be ruined by a company that is not making any genuine effort to work with

me so that I can pay off my debt. I offered to make a partial payment of {$50.00} (

which I would have to borrow from someone who has no financial obligation to me

) in the hopes that my accounts would not be sent to collections and that my credit

could be preserved. Navient denied this & said that even if I make partial

payments, if they are n't in the full unaffordable amount they have designated ( or

an equally unaffordable amount that only covers some of the interest ), I will

default & my credit will be destroyed. These are predatory tactics. The student

loan debt crisis facing multiple generations of people in this country is a widely

known fact. It is made worse by the unscrupulous debt collection practices of

companies like Navient, which was formerly XXXX. I am well aware of the multiple

& varied legal actions these companies face & I do n't intend to be another victim

of their vicious and corrupt practices.

I have attended XXXX XXXX XXXX since 2012 sallie Mae used to be the lender of

my student loans ever since XXXX took over I have had nothing but issues,

anytime I call nobody wants to help, and the representatives I spoke with were

extremely rude! I have been going through a financial hardship for over 6 months,

they claim I do n't qualify for any programs or they do n't offer them, my husband

was out of work and I was out of work and we just had a baby in XXXX, they

disregarded everything I had to say and said I needed to pay something, I do n't

want to neglect my obligations but I need help getting back on track.

In XXXX of 2012 I inquired about obtaining a degree in XXXX. I was soon

bombarded by phone calls from the XXXX XXXX and finally was scheduled for an

in person meeting with a counselor in the XXXX XXXX, NJ location. I was XXXX
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years old and unsure of what I wanted to do with my life. My counselor convinced

me that the medical assistant program was for me because I would be certified in

9 months and XXXX would help me secure a job after my graduation. Even when I

hesitated and told my counselor I wanted to possibly start in XX/XX/XXXX, he

insistent that I start by XX/XX/XXXX, meaning I had less than 3 weeks between

my first introduction to the XXXX XXXX, to when I would start the medical

assisting program. This was short time to make a decision. When I met with the

financial services representatives at XXXX they quickly told me they could secure

a loan with the Genesis Lending Services to cover the cost of school remaining

after federal loans. Again, I was XXXX years old and did not have a parent or

guardian present to help with my decision ; just the knowledge that I was now

starting school in less than 3 weeks and needed the funds to pay for it. The

interest of my loan or how long it would take me to finish payments was never

explained to me. I feel the XXXX XXXX in XXXX XXXX, NJ pressured me into

enrollment and further more encouraged me to make an irresponsible decision in

obtaining a private loan from the Genesis Lending Service.

I graduated from the XXXX XXXX XXXX University XX/XX/XXXX, with a Navient

student loan that has accrued in interest while I was both in school full-time and

looking for a job one year after graduation. I currently owe about $ XXXX, with

payments becoming inconceivable after taking into account my necessary living

expenses ( e.g. rent, utilities, food, medical bills ).

I 've recently contacted the company to explain my situation in hopes of cutting my

interest rate from a staggering 11 % to a lower rate and more affordable

payments. It took me three days worth of phone calls to finally reach a

representative by the name XXXX, who explained that there was a 'special

program ' which I could sign up for if I switched to Auto-Pay, and my interest rate
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would be reduced to 7 % with payments of {$350.00} ( this is quite a difference

from their projected {$550.00} loan payments that they were expecting me to pay

them ). When she explained lowering my interest rate, I felt temporarily relieved,

but my doubts began to resurface when she decisively finished the phone call with

a last statement : " I will continue to contact you to ensure this program takes

effect after three payments have been made through your account, but I can not

guarantee its approval based on your application. '' This is also the same

representative who, after receiving an e-mail specifying that I would be able to look

into postponing payments due to economic hardship ( e.g. previously stated

medical bills ), explained she was n't " sure who sent that e-mail and why it was

sent to you ''. I find it highly distrustful that their e-mails and representatives are

showing myself and other possible Navient clientele misleading information. ( I still

have the e-mail in my logs as proof -- this e-mail is also the reason why I persisted

in contacting the company about postponing payments. ) As of XXXX XXXX,

XXXX, I 'm expecting written documentation to be sent to me via mail detailing the

specifications I reviewed with XXXX over the phone. I also have a phone log,

confirmation number and a clean credit history to back myself up in case there are

any disputes over this new agreement, or an amount higher than {$350.00} shows

up in my bank account. As of XXXX XXXX, XXXX ( my payment due date ), I 've

checked my bank account periodically throughout the day, but no payment has

shown up as of XXXX. I would have called the company today to verify a payment

would be processed, but the phone line is not available on Saturdays.

Nonetheless, I 'm still keeping periodical records for both personal and legal

accountability.

Due to the amount of horror stories and illegal activity I 've read about, my qualms

with cooperating with this company have not ceased. If a 'missed payment ' shows
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XXXX XXXX XXXX XXXX XXXX University Williams & Fudge Current Loan

Service Provider ALL of my student loans federal and private were originally

housed at XXXX. In XXXX I consolidated with XXXX and called to close all the

XXXX accounts and was told they had all been paid and were closed nothing was

mentioned that the private loan account was still open and only the federal had

been closed. I did not receive ANY communication from the University or the

service provider after graduation regarding this loan. When I inquired about this,

XXXX, stated that the only address on record was my college XXXX. I learned that

" certified mail '' can not be forwarded so it was returned to XXXX. Being that

XXXX was my original service provider on ALL my student loans, I only found out

about this loan not being consolidated with the others when I pulled my credit in

XXXX XXXX. Williams & Fudge acquired the account in XXXX of XXXX. I was

never called or pursued by WILLIAMS & FUDGE. When I found the collection on

my credit report I called the telephone number provided and spoke to Williams &

Fudge. I was originally told by XXXX XXXX at WILLIAMS & FUDGE that I was not

being charged a collection fee on the account only the lump loan amount and the

back interest. I offered to pay the entire amount at that time and XXXX XXXX

stated that it would be better for my credit if I made payments and rehabbed the

loan. I contacted XXXX XXXX and XXXX XXXX to verify the debt and to inquire

why this loan was listed in default. Both verified the amounts owed so I started

making payments to W & F starting in XXXX XXXX and have monthly since that

time.

In XXXX, my accountant reviewed the account history provided and noticed a "

reverse payment charge ''. I inquired with W & F, XXXX & XXXX and no one could

provide any information as to what the charge was. W & F and XXXX stopped

returning and taking my calls or emails. In XXXX I spoke to XXXX XXXX at XXXX

who said the charge was probably back interest so I dropped the inquiry.
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In XXXX Of XXXX W & F upgraded to a new system and Listed the former reverse

payment as a collection charge. After further research and legal counsel, I am

requesting that the Collection Charges be removed from My WILLIAMS & FUDGE

account. It is rather frustrating being that I was originally told by XXXX XXXX at

WILLIAMS & FUDGE that I was not being charged a collection fee on the account,

So due to that deceit, I have paid interest that could have been avoided. Only the

past due and late fees we being assessed. The promissory notes are lacking in

many areas as stated by XXXX. I have also since found out that MHU can no

longer provide me with any information per the contact they have with W & F My

promissory notes only come close to saying anything about fees as incurred ... ...

had MHU placed a lawsuit/judgment against me ( which obviously did not occur

and by the time the loan went to WILLIAMS & FUDGE the NC SOL had expired.

Below is the text I am referring that is connected to the clause stating that if the

lender calls the full balance to be paid immediately which did not happen :

Payment of lenders costs and expenses if the lender has required me to pay in full

as described above the lender will have the right to be paid back by me for all of its

costs and expenses in enforcing this note to the extent not prohibited by applicable

law those expenses for example include reasonable attorney 's fees. NO

judgement was ever filed so this clause does not apply.

For six ( 6 ) years, I have paid my student loans with Wells Fargo ( currently XXXX

( XXXX ) have outstanding balances ) on or about the last day of each month. On

XXXX XXXX, 2016, I received an e-mail from Wells Fargo informing me of past

due payments. Concerned, I reviewed by online banking bill pays at my deposit

financial institution and confirmed the payments were sent. I then reviewed my

online account with Wells Fargo, which confirmed the total payment amount was

indeed received on XXXX XXXX, 2016. I called Wells Fargo and was informed that

the payment was received, but, because a statement for XXXX ( XXXX ) of the
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loans had not generated by the time the payment was received, the funds applied

to those XXXX ( XXXX ) loans did not advance the due date. In short, despite

paying my loan, I am considered past due. I requested Wells Fargo to reapply the

payments or advance the due date, whatever needed to be done to rectify the

situation. I was told I could either make another payment or Wells Fargo would

return the previous payment for me to submit again. I asked if Wells Fargo would

credit my account for any additional interest accrued from XXXX XXXX, 2016, until

whenever the funds could be returned to me and sent back in for payment and

was told no. This means Wells Fargo is willing to allow my payment to be allocated

toward more interest than principal, despite the fact that I paid my monthly

installment on time as I have for six ( 6 ) years. I again requested my account be

corrected and was promised a return phone call from the supervisor with whom I

spoke by the end of business. I have not received a return call or further

communication.

Wells Fargo 's practice of having separate statement dates for XXXX ( XXXX )

loans in what is considered XXXX ( XXXX ) student loan account is deceptive. I

receive statement alerts, but only for the generation of XXXX ( XXXX ) statement

for XXXX ( XXXX ) loan. I have never had a problem with making one ( 1 )

payment at the end of each month until now.

It is unfair of Wells Fargo to refuse to advance my due date and offer me only

XXXX ( XXXX ) options that either cost me more money ( making a second

payment ) or result in me paying more in interest by waiting for funds to be

returned and sent back in.

I was never notified that my interest rates increased for XXXX my loans near the

end of last year. As such, my payments went up and I did n't know that until I just

happened to look in the portal. Essentially, I could have been seen as delinquent
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on my loans if I had n't caught it due to the lack of communication from the loan

servicer. As a side note, it is generally not a profitable practice to leave your

borrowers in the dark about rate changes, it is advised that a form of electronic or

paper communication be sent before the next pay date that the rate increase

affects.

I have had numerous problems with Sallie Mae starting since 2003. When I enter

college, I was lured to apply for several private loans without thorough explanation

as to the variable interest rates, and the consequences of their increase over time.

Once, I completed my studies I was overwhelmed by student loan debts, and

Sallie Mae did not show any flexibility in repayment options. I was emotionally and

mentally stressed and I tried really hard to find solutions to repay Sallie Mae.

Unfortunately, once I completed college, like most XXXX I needed to find a job.

During this lapse of time I told Sallie Mae that I was experiencing financial

hardship, yet they show no sympathy to my situation and forced me to repay my

private loans. I had to go back to school, and this time to graduate school hoping

that I would earn a diploma, which will enable me to find a high paying job. My

loans were postponed yet the interest kept increasing. Consequently, when I came

out of XXXX school, I was not able to pay my loans back with a meager salary as

a XXXX XXXX XXXX ; since that was the position that I was able to find right after

school.

Since I was unable to repay my debt Sallie Mae send my debt to a collection

agency, which handles my repayment at this time. Now, I am forced via an

automatic repayment taken straight from my account to repay my debts every

month, and I 'm only paying the interests of my loans not even the principal

amounts. I feel financially defeated!

Based on my personal experience, I would be very interested in filing a class

action lawsuit against Sallie Mae for its innumerable violations of federal and state
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laws, and for bullying people like me into submitting to their unfair practice.

I attended Georgia XXXX XXXX XXXX ( GA XXXX ) in XXXX, GA from

XX/XX/XXXX-XX/XX/XXXX. I have several private student loans and have recently

been trying to get my accounts in good standing as I am finally in the position to

pay down some of my debts. XX/XX/XXXX I was contacted by a debt collection

company, Regional Adjustment Bureau, about a defaulted student loan now

owned by XXXX XXXX XXXX. They told me that the loan was a GTAM-MRU loan

with an origination date of XXXX XXXX, XXXX. They told me that the balance with

all the fees and penalties was {$45000.00}. After months of back and forth, On

XXXX XXXX, XXXX, I agreed to settle the debt for {$31000.00}. On XXXX XXXX,

XXXX I wired the money to the instructed account. I received a paid letter that the

debt had been satisfied. Over the next few month I noticed that none of my MRU

loans had been changed on my credit report as " closed '' or " settled for less than

owed ''. I began to worry and called the collection agency. I was informed that it

could take 90 days for this information to change on my credit report. On XXXX

XXXX, XXXX I was contact by a different debt collector, XXXX XXXX XXXX

XXXX, representing Turnstile Capital Management. They said they were calling to

collect on the MRU loan opened at GA XXXX XXXX XXXX, XXXX. They said they

would settle the {$26000.00} debt for {$13000.00}. I informed XXXX XXXX that

this debt had been paid to a different collection agency on XXXX XXXX, XXXX for

much more money than that. I asked them for the loan origination documents.

They mailed me the loan origination documents. I also contacted Regional

Adjustment and they assured me that the debt had been settled. When I asked for

the extreme differences in the amount owned and I was informed that my

{$31000.00} payment was for several loans that they had from me. I asked them to

specifically indicate which loans they had of mine and where this money had been

applied. I have never received those documents. XX/XX/XXXX I was again
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contacted by XXXX XXXX about this debt. I asked them for a contact number to

XXXX XXXX XXXX and they could n't provide XXXX, so I googled them. After

calling several numbers I reached a voicemail and was later called by a

representative. This representative stated that NO payment had been received

from XXXX XXXX and that the account had left their office on XXXX XXXX, XXXX

because they had not been able to collect on the payment ; XXXX XXXX was now

handling the collection of this debt. After many phones and extreme anger

Regional Adjustment Bureau or XXXX XXXX XXXX has not returned my money or

called me to discuss this issue. Regional Adjustment was not under contract with

XXXX XXXX XXXX to collect this debt on XXXX XXXX, XXXX and therefore the

payment MUST be returned. In addition, Regional Adjustment did not accurately

report the amount of money I owed and falsely negotiated a settlement that

surpassed the debt owed. I am demanding my entire {$3700.00} be returned so I

can pay the correct debt collector {$13000.00} and have this mattered settled.

I have a student loan from XX/XX/XXXX ( from 20 years ago ) and have paid many

XXXX of dollars towards it. This past year alone, I paid nearly {$4000.00}. Last

year I paid over {$5000.00}. The servicer is American Education Services. The

principal balance is almost exactly the same since it was originally issued. This

means that all that I have paid ( $ XXXX ) has gone towards interest and not the

principal balance. The interest rate is quite high, 7.625 %, and with a large

principal balance ( $ XXXX ), the monthly payments are high and I have done my

best to pay them every month. However, sometimes I might miss a payment, or

need to go on forbearance for a while ( after losing a job, etc ). This has resulted in

any headway I made to be lost ... I have another student loan with a different

servicer ( Navient ) that is from XX/XX/XXXX. The interest rate is much lower. The

principal balance is about half of the original amount now, after 10 years of making

payments. It was easier to keep up with those payments because of the lower
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interest rate ( 2.5 % ) and smaller principal balance ( $ XXXX ). In summary, I do

n't think students should have to pay such high interest rates. In cases like mine, it

can make it nearly IMPOSSIBLE to pay off the principal balance. Also, I do n't

think in times of financial hardship, the interest rate should be allowed to accrue.

Hopefully student loans can adopt these ideas in the future so other students wo

n't have to suffer like me.

Thanks, XXXX XXXX. I love XXXX XXXX!

My XXXX loans are serviced by Mohela. When Mohela became the new servicing

company in XXXX XXXX I immediately called customer service and asked what

actions I needed to take to ensure that I could make payments toward the principal

of the loans. They told me to write a letter and request that, " Pay Ahead Status ''

be removed from my account. On XXXX XXXX, XXXX I sent them a letter, and on

XXXX XXXX Mohela acknowledged receipt of the letter. On XXXX XXXX, XXXX I

noticed that payments I intended to go towards principal were going towards

interest. I called and the customer service representative told me that the

cancellation of 'pay ahead status ' had only applied to one month. He informed me

that I needed to write a new letter and request that pay ahead status be, "

permanently '' cancelled. When I called in XXXX, the customer service

representative said nothing about about needing to use the word, 'permanently ''.

I have loans from my XXXX degree at XXXX College in XXXX, Massachusetts,

and from my XXXX XXXX at University of Massachusetts in XXXX,

Massachusetts.

We took out a private student loan for our daughter when she was in college. The

amount of the loan was for {$30000.00} and it was procured through XXXX XXXX.

We have been paying {$600.00} a month for ten years. My daughter has become

XXXX XXXX so we have been paying the loan. Then Navient took over the loan

and now the payback amount is over {$70000.00}. We called Navient and they
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said it was due to varying interest rate and penalties. We are now retired and need

to lower our payments due to a decrease in income. They wo n't budge. As a

matter of fact they informed us we can afford to pay the loan. When we asked how

they came to that conclusion, she stated we have a credit card with a credit line of

{$35000.00}. That card is for emergencies only! And why should that matter? We

said we may have to declare bankruptcy due to the loan and the person at Navient

said bankruptcy means nothing to them. They will keep going after us until we pay

up. We have tried and tried and tried with no success to lower the loan payments.

They are loan sharks and they are going to ruin us. We do n't know where to turn

so any help is appreciated.

I have had a dispute with XXXX over this since 1994. I completed an " Application

and Promissory Note '' for a Consolidation Loan from XXXX XXXX XXXX XXXX,

because I was led to believe by a Collector that I might benefit from the program.

When I received the Disclosure Statement, some five months later, it was clear

that the higher interest rate and capitalization of the penalties was not to my

benefit. Therefore, I did not accept the terms of this loan contract, nor sign any

agreement, nor make any voluntary payments. Clearly, there was no " meeting of

the minds between two parties '' as required by contract law. The loan

subsequently defaulted and was guaranteed by USA Funds. It defaulted again and

was then guaranteed by XXXX. Since then, XXXX has steadfastly refused to

provide me with due process to resolve this issue. Their contract collectors have

committed violations of the Fair Debt Collection Practices Act. Both XXXX and

their contractors continue to assert that this is an enforceable contract even

though I never agreed to any specific terms. The simple question is this- do

student loan agreements fall outside of the accepted principals of contract law?

Namely, that the terms must be clearly stated, that there must be offer and

acceptance, and a " meeting of the minds '' must be demonstrated in order for any
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contract to be enforceable. Are student lenders immune from these basic

principals, as XXXX asserts? Has XXXX deprived student borrowers of their basic

rights under contract law, in order to protect lenders? I have attached the

ambiguous " Application and Promissory Note '' which states no specific terms, nor

does it clearly state the names of the parties entering in the agreement. I have

also attached the " Repayment Addendum and Disclosure Statement '' which does

state the terms, and which I never accepted. I had rehabilitated my student loan in

1994 when, while checking my options, XXXX XXXX XXXX XXXX voluntarily

satisfied my debt without my permission. When I refused to accept their fraud,

USA Funds then filed a fraudulent default claim with XXXX. XXXX has been

harassing me since 1994. XXXX should be looking to recover the funds from

XXXX and/or USA Funds. The simple question I have is this- are student loan

banks immune from the basic principles of contract law? How do I get this XXXX?

I attended XXXX XXXX XXXX XXXX in XXXX in XXXX. FirstMark Services is

currently the debt collector .XXXX is the entity that controls FirstMark . They are

unable to verify the balance and it is completely wrong. They are unable to explain

where or how the interest is calculated. I have asked for a breakdown over and

over again. What they have sent me is insufficient because the numbers do n't add

up. I have made numerous payments that I have not gotten credit for or been

itemized. I wrote a check for {$62000.00} which I doubt was credited correctly. I

have not gotten credit for any payments made between XXXX which is impossible.

I would have been in default and I never defaulted. I have forensic accountants to

prove that FirstMark/XXXX is simply making a number up and can not prove it. I

believe they are in violation of the FDCPA as their actions are unconscionable and

I expect to be compensated. I want them to answer the forensic accountants

questions.
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Further, they have called me numerous times before XXXX Again, a violation of

the FDCPA that I expect to be compensated for. This is a sloppy organization that

ignores the FDCPA .They do n't know what my balance is based on. They are

unable to accurately itemize past payments made. They call me at unreasonable

hours. I want a breakdown that shows every single payment that I ever made to

FirstMark/XXXX as well as how every single charge was made. If they are unable

to do so, I expect to be compensated.

I am a cosigner for my son. I have a good credit rating so I am making sure the

loan is paid. I do n't deny payment is due but the phone calls are out of hand. I will

get a call every hour, sometimes no one is there when I answer. They continue

calling until XXXX Today, XXXX/XXXX/XXXX, I spoke with a customer service

representative at XXXX central time and told her I would pay the amount due on

Friday, XXXX at XXXX central. She wanted me to post date the transaction. I told

her on XXXX separate occasions I had done that only to have them process the

transaction immediately, causing problems with other payments and would not be

doing that again. She supposedly made notes to my account stating the

arrangements made. Literally XXXX minutes later I received another call from

Navient requesting payment. I told the rep I had just made arrangements. There

was nothing showing in file. We went through the whole post-date conversation

again. I have tried to get assistance on some of the forgiveness programs but

since it is private we do n't qualify. We have been paying on this loan since XXXX

and have only dropped the balance by {$3000.00}. I would love to find a way to

refinance and get away from Navient. I do n't know if they have internal

communication errors or if they are just bullies but I am not a satisfied customer.

Also, as a cosigner, I get a call when the payment is late but they want the next

months payment at that time too. I refuse to pay it before it is due. I hope this is

not the general practice of all student loan companies.

Page 7801 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7802 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. OK 740XX Web

Page 7803 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/03/2016 Closed with explanation Yes No

Page 7804 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1772076

Page 7805 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/12/2016 Student loan Non-federal student loan

02/09/2016 Student loan Non-federal student loan

Page 7806 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Page 7807 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have almost XXXX in student loan debt through Navient, previously XXXX XXXX.

Several times over the course of my loan since my attendance for graduate school

they have continued to increase my payment though I do not have enough income

to pay such large payments with XXXX other student loans I pay every month. It

has gotten to the point, when I called today, that they will not lower, reduce or

settle my payments from almost XXXX/mo because I have a consigner and they

show he can pay. They constantly call and hang up with both me and my parents.

XXXX us into making payment saying they will 'find a way to get the money they

are legally owed ' and told me that even though it is my loan, they show that I can

not pay that amount every month, that unfortunately my father can according to

their records so he will have to pay it. As you can imagine my father is no longer

speaking to me as a result of this disillusioned student loan debt fiasco. No one

will give me a loan so I can get them off my back for that amount. They are n't

willing to settle one without both. They basically tell me I have no other option but

to pay. The way they have spoken to me on the phone and told me it 's pretty

obvious I ca n't afford it but that 's too bad my dad can. But they ca n't either. It 's

an unrealistic request. On top of that, I have paid on good faith for a long time,

they were never willing to release my father as a consigner though their website

says after a year of good payments they will with a request. I have filed

bankruptcy, I have tried to negotiate, I have called and tried to continue paying on

time, now with the recent call today and their cruel attacks at my payment issues

and telling me that 'obviously I need to get a second job to pay them. ' Has me at

my last rope.

Inability to regain control of my student loan account after financial hardship

because late fees are outrageous and unable to gain a forbearance unless you are

paid to current ;. Can not be current on the lawn without the forbearance due to

not making enough money to make the extremely high payment amount.
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I can not choose all XXXX repayment options listed below, however, all XXXX

options apply.

Citi bank hold about {$28000.00} of my private loan debt. I have paid them online

every month and have not defaulted ever.

on friday XX/XX/XXXX I got a letter in the mail that was a XXXX tax forum claiming

that about {$16000.00} of my debt was cancelled in XX/XX/XXXX. when I called I

was told they sent one for my XXXX loan as well. So right now the government

things I have has about {$28000.00} of debt cancelled and expects me to file it as

part of my income, BUT it has n't been discharged and I have been paying it the

entire time.

When I tried to talk to them about it they would only tell me that the documents

were an error. they gave me no information about how they were going to fix it,

what will happen with my taxes or WHY this happened in the first place.

My loans, for studies at XXXX XXXX XXXX, entered the repayment period 3

months ago, however, I am unable to make the payments. I notified Navient

through their Customer Advocacy division ( XXXX ) and they are well aware of my

difficulties, having submitted to them a full financial worksheet detailing my inability

to make payments on private loans. I gave them this information 7 months ago so

that we could work out a payment plan that would prevent me from missing

payments.

Despite knowing of these issues well before my students loans entered their

repayment period, I have not received a payment plan adjusted for my income and

costs of living. In the last 3 months, I have sent multiple e-mails to Navient but
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have not received offers of alternate payment options. In the meantime, my credit

is suffering since I am unable to make the requested payments ( of XXXX $

/month ).

My complaint is simple : I am displeased with their failure to communicate within a

reasonable time frame. For every XXXX I send to Navient over a 2 week period, I

receive only 1 message in return, despite the urgency. That is, while I hope we

can work together to agree on a repayment plan, my credit is suffering due to miss

payments.

I propose all future communications with Navient become restricted to the CFPB

platform so that our discussion is monitored by a trusted third-party. From these

discussions, I hope we can agree upon a fair payment plan.

I am writing this letter to highlight the reprehensible behavior of some U.S.

companies in their dealings with their customers and to enlist your assistance in

resolving the issues involved.

I had the misfortune of entering into a Student Loan arrangement with the XXXX

organization to finance my studies at the University XXXX XX/XX/XXXX. A friend

acted as co-signer on the loan documents. The XXXX portfolio is now owned by

Navient Solutions although their name is new. As you are aware the XXXX

company was involved in quite a bit of criticism during the Global Financial Crisis

and was found to be operating in contravention of U.S. Law. Subsequent to this

application I lost my employment with the automotive industry in XXXX, and found

it necessary to transfer to XXXX, XXXX XXXX to complete my degree studies and

hopefully gain employment. I am still residing in XXXX, XXXX XXXX and have not

been able to obtain full-time employment since obtaining my degrees due to

XXXX. I am hoping to be granted XXXX in the near future.
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As a result of the preceding problems, I have only been able to make random

contributions to the repayment of the student loans when I have been able.The

matter was put into the hands of a debt collecting agency - XXXX XXXX XXXX.

This agency and the new holder of the loan documents were constantly updated in

regard to my address and contact details. This included my email address. For

some reason the U.S. companies involved could not use email or telephone for

communication and as a result any correspondence took a great deal of time to

reach me. This astounds me that for a country that maintains it is the most

technologically advanced in the world it has not embraced the use of Email and

the Internet for communications. A majority of the mail was sent to the co-signer in

the US. This increased the delay in me being able to act on it. The various

companies had failed to record the correct address details as they progressively

occurred. After a considerable amount of two way correspondence I was able to

negotiate a settlement plan which was completed XX/XX/XXXX. This has

exhausted all resources that I have. The check that I sent to cover the settlement

was banked and has been cleared. It was necessary to use a lawyer in XXXX to

confirm that the settlement had been made. The terms of the agreement were that

all actions against myself and my co-signer would cease.I was convinced that the

matter had been settled until early this month when I received a copy of

correspondence sent to my co-signer dated XX/XX/XXXX. This did not arrive in

XXXX until XX/XX/XXXX. A claim was being made by a new debt collection

company - XXXX XXXX XXXX against my co-signer for so-called outstanding

amounts. This I believe is an invalid claim in view of the settlement carried out

XX/XX/XXXX. My co-signer is quite ill and essentially is only employed in a small

capacity. The actions by the debt collecting agency are creating a great amount of

stress which is exacerbating his medical condition. There seems to be a failure to

communicate between the various debt collection agencies and the creditor or

Page 7829 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7830 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7831 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7832 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7833 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/03/2016 Student loan Non-federal student loan

03/03/2016 Student loan Non-federal student loan

Page 7834 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Page 7835 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



perhaps they are seeking to obtain a benefit by harassing and intimidating my co-

signer. At no time have they contacted me directly in relation to the latest claim.

Historically, there has been a confusing change in loan account numbers across

the various agencies as the various claims were documented and this made the

processes difficult to follow. I have included copies of all relevant correspondence

for your information. I have done all that I can from XXXX to ensure that my co-

signer is not harassed by these financial vultures.

I am a cosigner of my granddaughters student loan back in 2003 through XXXX

XXXX. When payments were not made they sent me a letter and I made sure the

accounts became current. XXXX XXXX split off or sold to Navient. I was not

notified and had not heard anything for a long time. This past Monday I was paying

a bill online and notice my FICO score went from XXXX to XXXX. I immediately

printed my credit report and found to my surprise Navient reporting late payments.

I called Navient customer service in XXXX and they looked and said they email

notices. Number one they did not have my email on file so she changed it. I

followed the instructions of disputing the drop in score and sent part of my credit

report and a letter about them not notifying me about anything. I had intentions of

giving them an opportunity before making a complaint but in my email of Monday

when they added it they also sent another email and in the account they showed

where they had sent emails. They did not have my email address until Monday so

it seems they are trying to get out of admitting the problem. What I want is my

credit as it was. I noticed online that Navient has many complaints against them.

Weltman Weinberg and Reis is showing up on my credit bureau and they are

claiming that they represent XXXX XXXX XXXX which was as loan provided by

XXXX in 2005 that I claimed chapter XXXX on. The statue of Limitations is really

up and XXXX XXXX XXXX is no where to found anymore. The attorneys office is

just a collection company and they wont provide any info on XXXX XXXX.
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I received a call in XXXX that my private Discover Student Loan ( serviced by

XXXX XXXX ) was in default and there was nothing I could do to bring it out of

default. I was attending school and somehow the information was not relayed that

I was still in school. The representative informed me that if I did not make

payments, they could garnish my wages. I did not have the money at the time to

make a payment. The loan servicer has continued to call me aggressively. The

loan servicer also made calls to my family. Recently, I went online to try to make a

payment but the account now States " referred to law firm ''. I also noticed

additional fees were attached.

I recently XXXX from an XXXX program with various loans managed by Navient.

Things were bad from the onset remain unresolved. Navient released falsified

documents and mailings blatantly lying to me about the start date for my loan

repayment. All materials ( which was later confirmed by their " Department of

Customer Advocacy '' after I called to complain ) stated that XXXX 2016 was the

first month of repayment period, when it was XX/XX/XXXX. Accordingly, I was

penalized and of my initial mandatory payment, XXXX % went to the additional

interest that accrued - or Navient 's bottom line. I only found this out by

meticulously analyzing each loan, payment and recalculating all numbers. In

addition, I discovered that this is a relatively well-known, common practice within

the firm. A Navient customer service representative confirmed this nefarious tactic

during my initial phone call ( that was recorded ). The Navient representative

stated that this intentional misinformation is part of their automatic billing and

communication system and that he did not personally agree with the firm 's

practice. Essentially, they have charged potentially every person with a student

loan an additional month of accrued interest over a vast period of time. I had the

money available ( and I currently pay well over double my mandatory payments ),

but due to purposefully erroneous information I and tens and perhaps XXXX
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individuals have been cheated for investing in themselves, for getting an education

and simply doing what is right. Navient, has not followed up on my complaint as

they said they would. I was never given a case number, a call back or even

respect during the phone calls. When I called to follow up the company sent me to

XXXX additional customer reps that simply asked why I was calling and forwarded

me to one wrong department after another ... until they finally forwarded my call to

a voicemail box. Since we have no choice which firm handles our loans or form

where they originate there is little this message can do to help. If you do have

Navienvt, however, be very careful, they should not be trusted - which is incredibly

sad for students and our financial institutions as a whole. Unfortunately, there is

not a select all option for what is " my issue '' as this clearly qualifies as " trouble

with how payments are handled '', " Do n't agree with the fees charged '', "

Received bad information about my loan '', and " Having problems with customer

service ''. I will simply select one option with the assumption that there are several

issues at hand here.

On behalf of myself and the graduates of XXXX XXXX XXXX XXXX XXXX XXXX

XXXX ( XXXX XXXX XXXX ) a XXXX XXXX XXXX XXXX ; we 've witnessed a

milestone for the XXXX XXXX , XXXX students Debt Relief program through the

U.S. Department of Education. The Debt Relief offered to the XXXX XXXX , XXXX

students, acknowledged by the U.S. Department of Education, that students whom

attended a for-profit educational institution, now face a debt in which the degree

obtained can never be paid off.

Myself and classmates whom attended XXXX XXXX XXXX XXXX XXXX XXXX

XXXX ( XXXX ) acknowledge and agree, they 've defrauded on multiple counts

that include : 1. XXXX of XXXX falsely represented its academic programs as a

good investment despite the fact that it knew that the default rate on student loans

for its graduates within three ( 3 ) years of graduation may be well up to XXXX % ;
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and despite the fact that the loan payments students were saddled with prohibits

students from being able to live financially independent.

2. XXXX of XXXX falsely represented to ( your name ) and his fellow Classmates

that they could expect to work at some of the biggest and best companies in the

world with their degrees from XXXX of XXXX.

3. XXXX of XXXX knew that many of the businesses hiring in the field of XXXX

XXXX would not interview or hire XXXX graduates because of their poor

reputation.

4. XXXX of XXXX hired alumni who could not find jobs and taught as professors or

teachers ; having no real world experience or any certifications or history of

teaching.

5. Many of these instructors admitted to the Plaintiffs that they did not have the

experience or the knowledge to teach the courses they were teaching.

6. Myself fellow Classmates independently searched for required internships and

externships that many times had no relation to their respective fields of study.

7. Myself and fellow Classmates who eventually did graduate from XXXX, soon

found out that their degrees were not worth the financial investment they 've made

and rather nominal or less than nominal value to prospective employers hiring in

their field of study.

8. Contrary to XXXX 's quota driven salespeople 's representations, at all relevant

times, XXXX had a poor reputation in the XXXX industry.

9. To keep enrollments up, and receive more tuition payments, teachers and

professors at XXXX were pressured to pass students who did not attend classes,

did not complete their coursework, or were not achieving passing grades.

10. XXXX 's quota-driven admissions representatives, pursuant to their policies,

were directed to methodically avoid discussing the true facts and figures with

prospective students. If prospective students raised the issues, the quota-driven
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admissions representatives lied, changed the subject, or knowingly misled the

prospective students.

11. XXXX 's of XXXX Career Services department was staffed by unqualified

individuals. The Career Services Department consisted of XXXX person, who was

also a student at XXXX, who did little more than direct graduates to websites with

job listings that they could find themselves, such as XXXX or XXXX, or provide

compilations of such listings mined from such websites. Moreover, many of the

listings provided to Class members had no relation to their respective fields of

study.

Many Class members, upon finding out about the inadequacies of an education

from XXXX, the degrees were essentially worthless in which decided to obtain

degrees from other educational institutions. However, many educational

institutions policies do n't accept credits/degree 's from Nationally Accredited

institutions and Class members were forced to either not attend school.

I co-signed a student loan for a friend and the loan was sold to debt collection

agency called National Enterprise Systems in Ohio after default. The Collection

agency fraudulently obtained my bank account information and withdrew XXXX

withdrawals from my bank account in the amounts of {$1400.00} and {$1100.00}. I

did not give the collection agency my banking information or permission to

withdraw money from my account.

I attended XXXX XXXX University in XXXX XXXX, Florida. Went through a divorce

and filed bankruptcy due to the new bankruptcy law in XXXX private loan are not

discharge unless extremely hardship. After my bankruptcy discharge I contact my

federal student loan to make arrangement to pay by income-based which is fine.

Couple of months later my private loan lender sender me a notice that my

forbearance had ended and send me payment due for XXXX % more than what I

was paying my federal student loan which is double amount owed. So I did a

Page 7864 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7865 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Enterprise Systems, Inc. DE 197XX Web

Navient Solutions, Inc. GA 317XX Web

Page 7866 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/26/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Page 7867 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1800255

1793199

Page 7868 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/24/2016 Student loan Non-federal student loan

Page 7869 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 7870 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



request for repayment option on all three of my private student loans it was denied

saying that I have used the maximum time allowed. There the existing repayments

plan remain in place since then I made a payment each month not what they want

but I pay them four time amount of my federal loan amount until last month. It my

fault I missed sending payment in for XXXX XXXX. On XXXX/XXXX/XXXX Navient

staff and employee XXXX XXXX had snoop to the point of calling my place

employment this number is not listed as a contact number. On XXXX/XXXX/XXXX

one of my co-workers gave me a message from Navient XXXX XXXX called XXXX

ext. XXXX. I called the next day when I received the message. XXXX XXXX was

not in yet so I talked to XXXX XXXX and I had verify my credentials and she said

all they want is a payment and I told her all I want for you to not call my place of

employment. You 're calling my house and cell phone constantly all time of night

and weekends now you are harassing me on my job. I told her to take me to court

and quit calling my job she said as long as I owed them money the law said they

have the right to call my job until I pay. I told her I am going to report them she

said she going to put me down as refusal to pay and I hang up the phone. At noon

this same day XXXX XXXX called for me and my co-worker transfer me the phone

and said I told him I told your guys not to call my job and said I do n't want to hear

about I need you verify your information first then he proceed to talk about

payment and said I told you I am at work and said then you need to called me and

make arrangement to pay. I said he cut me off and said well when are going to

called me. I have been paying on these loans it may not be as much as they want

but this does not give them the right to call and harass me on my job when I ask

them not to call me there. Why these private student loan companies was given

special privileges protection during bankruptcy proceeding had went to their deep

pockets and they do n't care what methods used to harass us get their money

I have reached out to ACS three weeks ago about having issues making payment
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on my loan. They informed me of some sort of income driven repayment and said

they would send me an application. I am now a week overdue and I have not

received the application. This unfortunately is not the first time I have had to deal

with this type of issue with ACS and am finding them sending documents late a

recurring issue. I always have to call, sometimes up to three times to get them to

finally send me the document I need. This creates my account to go past due and I

am then penalized. ACS needs to be a little more on top of sending me the

documents I request so I can stay current.

I have a private student loan with Wells Fargo Bank, Thus far they have attempted

to collect my debt from ONLY XXXX co-signer. The one who happens to be the

richest our of all of my co signers ( I only have XXXX loans and XXXX co signers )

I am trying to consolidate the XXXX loans. They have rejected the XXXX co signer

I have ( My spouse ). I am an XXXX and do not have anyone else to offer up as a

co signer. When I explained this to Wells Fargo, I was told that did not matter that I

would have to find a co XXXX or pay the monthly payments as they are written out

per the terms of the loan. I have gotten them to verify that they are charging me

XXXX the interest rate that was agreed to. When asking for an explanation they

had none. All I am trying to do is lower the payment, what they want and what I

can afford are XXXX different things. Currently my XXXX in Federal Loans is

cheaper that the XXXX I owe to Wells Fargo. Wells Fargo has admited to not

contacting me to advise that loan payments were due, They contacted my co

signer and advised him that he was required to pay the loan in full or be subjected

to a negative credit report. Today I called Wells Fargo again attempting

consolidate or re negotiate my loan pmts. I was told that there was nothing that

they could do until I found a new co signer.

I am a co-signer for a student loan through Wells Fargo Bank. We are having

trouble making our payment. The bank is making any effort to " restructure '' the
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loans impossible. We would like to combine them into XXXX loan with a fixed rate.

I do n't know what to do.

The more I look deeper into this, I 'm realizing we were giving bad information by

my sons college / financial department. Steered towards Wells Fargo.

I am enrolled in an automatic debit payment plan with Navient. They take XXXX

out of my account on the XXXX of every month. They are claiming that I am late in

my payments and charging me a late fee for my loans because even though the

date they take the loans out of my account is on the XXXX, my due date is actually

set up on the XXXX. This was unknown to me when I set up the payment plan. I

have contacted them over 5 times about this and the past 3 attempts to fix it,

someone at Navient has said they were going to refund my late fee and fix the

issue however that has yet to happen. I am concerned because I am getting

charged a late fee when I do n't feel like it is fair to charge me a late fee, and it is

affecting my credit and also hurting my chances of releasing my co-signers which

requires 24 months of consecutive non late payment. Navient has set up my

monthly debit payment in a way that it is taking more money from me and making

it impossible for me to advance further in my economic independence.

I went to XXXX XXXX XXXX and XXXX in 2007. Not until I pulled my credit report

two weeks ago did I find out that I had over {$15000.00} in private loans in

collections. I never knew I had these loans nor that I took these loans out to pay

for school? I keep up on my federal student loans and have them in a income

contingent plan. I 'm not sure how I will pay these loans off but I also had no idea I

had these loans. If I would have known in the beginning I would have never

agreed to private loans.

I receive about 5-8 phone calls from Navient regarding my private student loan

each day. Some I missed a payment last month, Navient had called me non-stop

every day on an auto-dialer. I know it is an auto-dialer because when I answer the
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phone there immediately is a prompt about the call being monitored and recorded.

This is harassment because I am aware of my past due payment from email, and

when I can make a payment I intend to.

Also, there is no forgiveness for private student loans like there is for federal. I

borrowed this loan when I went to culinary school. I did not end up becoming a

chef, the college changed its name, and has since closed down. However, Navient

is still harassing me about this loan when had it been a federal loan it could be

forgiven by this point! I 'm owing them now so much interest it 's unlikely

believable! Plus, part of the loan was for a time when I had withdrawn from the

college. I ended up leaving the school on the first day of a semester, but they still

charged me for laboratory fees for the entire semester! I never used the lab at all.

This would be forgiven as well if I had a federal loan.

A party calling themselves XXXX contacted a 3rd party regarding student loan

debt at their Home ( showed up at the doorstep of a family member of the person

who received the student loan ) asking for XXXX on XXXX/XXXX/16. The sister is

not XXXX 's wife or attorney making this contact illegal. The same sister was

called several times on XXXX/XXXX/16 and would not divulge their purpose.

Again illegal. Further investigation found this company to actually be PNC financial

services. This came after XXXX 's wife asked PNC to cease contact with her as

XXXX was away on a XXXX. PNC has been consistently harassing XXXX even

when he is away at XXXX sometimes for as long as 6months. This is harassment

on every legal.

Navient ( Company who bought XXXX - my original loan company ) has not only

ruined my credit - they sent me to a collections agency despite making payments

based on my income ( showing intent to pay ) they made it so that I no longer

could make online payments for the specific student signature loan ( because of

Page 7892 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7893 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PNC Bank N.A. WA 982XX Web Servicemember

Navient Solutions, Inc. FL 327XX Web

Page 7894 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/08/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Page 7895 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1816984

1795104

Page 7896 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/01/2016 Student loan Non-federal student loan

Page 7897 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 7898 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the small based on income payments showing intent to pay ) so they set " XXXX ''

on me ( XXXX part collections agency - supremely rude and dishonest and brings

up a host of RED FLAGS on XXXX and other identity safety agencies ).

XXXX XXXX XXXX Systems - also provided incorrect information about

repayment plans and time and interest. I will also be reporting them to the XXXX (

XXXX ) for their practices and their damaging of my credit despite the FACT that I

was making minimum payments.

I was contacted in XXXX 2015 by XXXX that they were cancelling my XXXX

accounts due to a charge off by Citibank. I was stunned to learn that Citi bank had

charged a student loan to my credit status that I was to have co-signed without my

knowledge or consent. I have asked for information and verification from the

Citibank and they have not submitted the information requested. I asked for copies

of my signature on the loan a copy of the check bearing my name, any phone calls

made to me or any communication made to me or attempts to contact me to

inform me of this account prior to charge off. I have not received any of the

information requested. They send me copies of documents bearing no signature

however marked electronic signature was taken. I asked for how they

authenticated my identity I was told by information on my credit report no direct

communication was required apparently. I asked for a log of phone calls made to

me, none was made, I asked for a copy of the check bearing my name there is no

record of this. I asked for collection procedures and I was mailed a series of letters

mailed to an address I do not live at. My Credit score was in the high XXXX to

XXXX range and to have it intentionally destroyed without notice was devastating.

I have attempted to resolve this matter with Citibank however they have refused to

provide the information requested or try to assist in any way. I asked why was a

credit report not pulled to reach me and I was told they do n't pull credit reports

however they pulled a credit report to acquire my information to give a loan without
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making contact with me in anyway. I find it very disturbing that money was granted

on an electronic signature and without getting my approval. NO effort was made to

contact me. It would have been resolved very easily with a phone call. However

my credit was destroyed without any attempts to collect this debt.

XXXX XXXX - XXXX CA.

One week into my last quarter I was called into the financial aid office and I was

told that my tax paperwork had not been submitted for my Grant by the financial

aid liaison that I dealt with there. That financial aid liaison was no longer employed

at XXXX for me to talk to. When I approached the head of the office, she told me I

had few choices. 1 ) I could pay out of pocket of the sum of over {$10000.00} or 2 )

I could get a loan direct through XXXX XXXX XXXX XXXX where there will be no

interest charge and I could make payments or 3 ) I can drop out and not Finish

College but I will still have all the federal students with no degree. I was not

allowed not return to my classes until I told them my decision. Couple of days

later, I selected to take the private loan through XXXX XXXX XXXX XXXX.

I have XXXX private loans with Navient. Unknown to me they went to 120 days

past due after I received a notice. In the notice they offered both settlement and

installment payment plans to pay off/down the loans. I contacted Navient and

indicated I wanted an installment plan as indicated by the letter and they kept

pushing to settle or to pay a substantial amount to " release the co-signer ''. I kept

asking about the installment indicated on the letter and they said that is only

offered after a large " good faith '' payment is made. I am in no position to pay

large amounts or lump sums. They keep denying me any attempt to pay in

installments. After the initial call, they started calling my co-signer and the "

references '' I listed on the initial application. They call daily, sometimes hourly. I

wrote to both of my " account managers '' to cease and desist in calling and to only

correspond in email or writing. They continue to call daily including the co-signer
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and references which I asked them not to contact. They indicate they will not stop

calling and will " call you tomorrow '' in a harassing tone. The account managers

are a XXXX XXXX and XXXX XXXX @ XXXX.

I paid off my x wifes XXXX loan in XXXX of 2012 thru a settlement with a company

called XXXX. Now a company called Navient is showing that the money is still

owed on my credit report.

I would like to file a complaint about my loan servicer ACS educational services. I

submitted an IBR form online which was not accepted electronically. I submitted

hard copies of my XXXX as well as their form. The years have not processed it. I

repeatedly spoke to them and resubmitted the former following their instructions

and their guidelines. They keep sending me reasons why they can not process my

IBR. I have not had this problem with my other loan company XXXX XXXX.

Hi, Navient, despite my telling them that I can not pay the outrageous $ XXXX

private loan, are calling me XXXX5 times per day. I told them that calling me that

many times is not going to make me all the sudden have the money. The person

said they do n't care. It is unecessary harassment as far as I am concerned. The

bankruptcy laws written for student loans have allowed the colleges to raise their

prices exponentially and now an entire generation has fallen victim to their ability

to get guaranteed loan money. This is a consumer protection issue. I want the

calls stopped. When congress acts to allow for student loans to be discharged in

bankruptcy I will go through that process. That is how this will end. They will not be

payed on this predatory loan. I took that loan as a XXXX XXXX XXXX who thought

that good paying jobs would be available to justify the expense. That has not been

the case for me and many people my age, instead there is an epidemic. I am on

social security XXXX for my inability to work. I have applied to have the private

loans discharged like my federal loans were and they have denied me 3 times. I

am saying no to this corrupt government practice of not allowing discharge of debt
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through bankruptcy, it is equal to debtor prison, it is unjust, and it will be defeated.

I XXXX XXXX XXXX, continue to be harassed by phone and email concerning my

school loan. The call my home early in the morning and late in the evenings,

repeatedly, causing me to change my number. My mother, XXXX XXXX, is being

harassed also via phone and email on her job causing problems, which she plans

to report to her agency 's police department. On XXXX XXXX, XXXX, I paid

{$150.00} by credit card to XXXX of Navient, for a 3 month forbearance because I

am having a hard time finding a full-time job and receiving public assistance for

health insurance. I did n't have the {$150.00} to pay for the forbearance but

Navient would only do it if I pay. The confirmation number for the transaction is

XXXX. My next scheduled payment was not due until XX/XX/XXXX. I and my

mother have been continuously harassed for payment since then. On XXXX

XXXX, XXXX, ( XXXX XXXX est ) my mother spoke to a XXXX ( ID # XXXX ) of

Navient and made him aware of my forbearance state in order to remind them and

make them stop calling and emailing me. He had called my mother at work, again,

that day to harass her. He said the harassment would stop but it never did. I am

planning to file harassment charges with the police or other government agency if

this does not stop.

I would like for you to make them stop harassing me, clear my record in their

records because I have not missed any payments, never contact my mother 's job

again, and work with me to stall payments until I get a job or reduce the payments.

PLEASE DO NOT SHARE MY EMAIL ADDRESS WITH NAVIENT.

XXXX took out a loan on my behalf to pay for a Temporary Credit they say I owed

them immediately upon graduation and that I could not setup a payment plan on.

My understanding is that this is common practice for them and I am not the only
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person who has had this happen to them.

There is no way I should have even qualified for this loan, or any loan from them,

as I had no income and no co-signer when I applied for XXXX and no means to

repay the loan other than a promise of a high paying job once I graduated.

The loan was through XXXX XXXX XXXX XXXX

I have received 8 calls in the today since XXXX XXXX and it is now XXXX XXXX.

this is absolutely uncalled for. I already told them I would make the payment Friday

and they advised they do n't do promise to pay. why would you call me 8 times in

the matter of 8 hrs. to hear the same thing I have told XXXX reps.

XXXX XXXX bank reported an erroneous IRS Form XXXX, cancellation of partial

amount of {$6100.00} as my private student loan. XXXX XXXX of IRS claimed that

I owe an amount of {$2300.00} because of this cancellation. I have written

explanation to IRS, I sent the XXXX bank receipts and all my payment but XXXX

XXXX do not pay attention. She Advised me to submit to XXXX TAX Court. Since,

I am an apprentice in my job, I fear losing my job by attending to a court case. My

wife is not working, and I do not have any other resources to pay our family bills. I

believe IRS and XXXX XXXX are unfair of putting me into this kind of predicament

since, I am religiously and consistently paying my private student loan. How could

a bank file a cancellation of loan, and not informing the borrower himself, and even

the co-signor my mother, XXXX XXXX, did not get any copy of the said

cancellation of {$6100.00}, my private student loan. XXXX Chase bank has close

their business of student loan, they transferred the servicing to XXXX since, XXXX

XXXX AES could not produced any evidence of cancellation. XXXX XXXX branch,

XXXX XXXX XXXX XXXX, records were in chaos, since XX/XX/XXXX up to the

present date. They provided me a lot of account numbers, even If I only applied for

XXXX private student loan. Account # XXXX, is {$6100.00}, is the one cancelled.

Account # XXXX is {$14000.00}, and Account # XXXX, is {$20000.00}, the loan
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total was {$20000.00}. I believe the employee of XXXX Chase Bank was not

accurately recording my payment. Most payment was recorded under XXXX, there

were very few payment recorded in XXXX, and all other payments were recorded

in XXXX, and some payments were recorded under account # XXXX, and some

were in account # XXXX I suspect that the reason XXXX XXXX filed a

cancellation, and pick XXXX because there were only few payments reflected in

this account number. It was the employee of XXXX Chase Bank who recorded my

payment wherever she/he wish and whenever is convenient. A fact that I am

stating here is, I have been constantly, religiously and perpetually paying my

XXXX Student loan, how could XXXX bring me to an insurmountable problem with

IRS. The IRS has been sending me a lot of threatening letters even if it has been

pointed out, that their audit is an error or a mistake. XXXX XXXX of IRS XXXX

XXXX XXXX XXXX XXXX. XXXX UT XXXX at telephone number ( XXXX ) XXXX,

is just advising us to submit ourselves to U.S. Tax Court, even if she already

received all my supporting documents and evidences about XXXX '' inches think of

documents to convince her that her audit is in error. Her audit does not specify that

this concerns is about my private student loan, and not just a normal ordinary

amount of income. This is not an ordinary undeclared income for tax year

XX/XX/XXXX, but a private student loan. Please help me I believe that your office

is the most credible and prestigious organization who could help me and my family

solve this unsurmountable problem with Internal Revenue Service. I was paying

my private student on time, a complete amount due every month, and on the due

date. Thank you for help.

promissory note loan per alabama FCRA statue 6.2.37 and 6.2.30 statue of

limitations for Alabama for this type of loan is 6 years delete from my credit report

and I ca n't get any of the XXXX credit reports to remove loan I am XXXX and my

loans have been discharge due to XXXX
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I have been repeatedly working to consolidate my student loans, seeking a short

term forbearance until the process is complete. Due to financial hardships and a

recent divorce, I am not able to make the payments as agreed. I have been

repeatedly harassed by the EDUCATIONAL CREDIT MANAGEMENT CORP,

XXXX XXXX XXXX XXXX, XXXX MN XXXX Phone # XXXX, who is trying to

collect on XXXX loans that were cancelled by the XXXX XXXX XXXX. I am

seeking a consolidation of all students loans and currently awaiting a decision from

XXXX on the short-term forbearance. I was deceivably told I can not apply for a

consolidated loan or forbearance because my loans were in default. Per the

Department of Education, I am told I do have to option to consolidate : XXXX

I signed for a loan, signing my mother 's name ( XXXX XXXX ) as a co-signer. I

informed Navient that my mother never new of the loan. My mother saw XXXX

accounts for Navient listed on her credit reports twice. She was extremely upset

and I did admit it was XXXX loan not XXXX and I informed her it was for a third

less than the amount in which she indicated. They have XXXX account as XXXX

for the amount of {$63000.00} and account number XXXX for the amount of

{$71000.00}. I do not know why they have the loan listed twice, it was only XXXX

loan and it was no where near the amounts they have listed. She contacted the

company several times and informed them that they had a mistake on her credit

reports, they indicated she co-signed with me, She informed them she did not, she

never knew anything about a loan, which I confirmed that is the truth. They are

aware as she has also filed complaints and they still want to hold her liable for a

loan she never authorized. She contacted me in which I apologized, during that

time my father and brother were battling XXXX and I did not want to ask, but I did

not have any right to sign her name. She informed me that I better contact them

because she could not be held liable. I finally notified them over a year ago that

she was n't the party who signed for the XXXX loan and informing them that my
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mother knew nothing of the loan and is n't responsible. They still have not

removed these accounts from her credit reports. They have overcharged and

imposed excessive fees and added an additional account that I never had.

On XXXX/XXXX/2015 we made a payment from our XXXX XXXX XXXX account

for our student loan at SoFI. On XXXX/XXXX/2015, we paid off the total loan

balance in full. Because we were signed up for auto-pay, and our autopay dates

was the XXXX of the month, I requested that SoFI cancel the XXXX auto pay

because the balance had been paid in full. SoFI responded that they could not

cancel the autopay and that I could ask my bank to do a stop payment. I requested

XXXX XXXX to do a stop payment in case SoFI tried to pull an additional payment.

On XXXX, we received a letter from SoFI saying that our account was paid off in

full and that our account was free and clear. Then, on XXXX XXXX we received

and email saying that there was a {$380.00} balance due. Since then we have

spoken to SoFI representative multiple times and forwarded them all of the

information that they requested and yet they have not updated our account and

are continuing to insistent that we owe a final balance.

Loan is a refi for an XXXX from XXXX XXXX XXXX XXXX in XXXX XXXX

When my initial payments began I was still in XXXX - I got the loan to study a

XXXX at the University XXXX XXXX and XXXX. I 've been planning to build a life

there since it was better than my home XXXX. At the time I could n't pay the

monthly payments because my savings were low and I did not have a job despite

numerous job applications. I 've had to use XXXX XXXX/Navient 's forebearance

which has upped my monthly payments since interest accrued. They tell me that

due to my Smart Option Loan, I can not apply for Interest or Monthly rate

deduction, that I can only have it reduced if I go back to school or find a job. I am

still in the process of that, day after day. My cosigner, my elderly grandfather, can

not afford to pay forever. Simply put, I wish for them to cut my monthly payments
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in half, which would be a lot more manageable for me and my cosigner, so I could

breathe easier whilst I search for a job. I have called them numerous times,

explained my situation in detail, my lack of money, my time dealing with XXXX to

stay in XXXX and since returning home, I 've been diligently trying to find a job, to

no positives yet. While I can understand terms and conditions of what one signs, it

seems irresponsible of a lender to not want to help a borrower when they make

claims that they can or will do so.

The lender which XXXX XXXX sold my account to Navient. Has been calling and

leaving messages to someone who was not in my life at the time I was in school

nor at the time when the loan was taken yet somehow now are calling this person

and pretending to be a job source and stating that this person was given as a

reference.

I am currently a XXXX student at the University XXXX and have been unable to

get my private student loan from Wells Fargo to be put into deferment ( their

policies do stipulate that in-school deferment is allowed ). I 've submitted the

necessary deferment forms multiple times and have contacted them on multiple

occasions, but they will not put my student loan into deferment. I 've been charged

late fees, I receive harassing phone calls from Wells Fargo every morning at

XXXX, and my cosigner has received threatening letters about repayment

obligations and the negative influence of missed payments on credit scores. I do

n't know what to do to ameliorate this situation and I would appreciate assistance.

Navient is a predatory lender.

My student loan I took out on XXXX/XXXX/XXXX Loan number ending in XXXX

also attached at 3.75 % interest that was until XXXX XXXX XXXX set at 3.75 %

has now been raised to 4 % interest rate! This is completely absurd to raise my

interest rate. Also I am on an auto pay program and still they have raised my loan
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rate.

Secondly I was charged a ridiculous repayment fee for my loans. A fee to start

paying back my loans on top of the consolidation of all the interest. Navient over

the years has harnessed me with bill collector phone calls and pushed me around

to other customer service representatives time and time again and has never

resolved my issues with the repayment fees. This lender is charging absurd

amount of extra money on top of already getting XXXX of dollars from me.

XXXX XXXX XXXX XXXX XXXX ( CT ) loan then sold to XXXX XXXX in XXXX

then sold loan to Navient in XXXX. Paying regularly until XXXX, XXXX. I started

back to school XXXX in XXXX XXXX. I was told 3 times in XXXX, XXXX and

XXXX, XXXX, that my loan would be deferred ( 48 months ) because I was a full-

time student. I filled out all the paperwork and my school did also. On XXXX

XXXX, XXXX, I received XXXX letters from Navient each saying a different thing

about the loan. My University reports monthly so I waited till start XX/XX/XXXX for

reporting. I started getting dunning calls about my loan being was late. After three

45 minutes call with XXXX " managers '' I am " UNABLE '' unable to use my last

two months of deferment that I am eligible for according to loan documents cause

it DOES not fit into their bill cycle. They can help by lowering interest rate to 1 %

and payment goes to {$160.00} a month. I requested copies of the loan

documents at end of XXXX, XXXX. The loan documents sent were dated

XXXX/XXXX/XXXX, and post marked XXXX/XXXX/XXXX, and I did NOT receive

them til XXXX/XXXX/XXXX. I am called atleast 6 times a day by the automated

dailer from area codes from XXXX, XXXX, and XXXX all without them leaving a

voicemail as to why they are calling. I have explained the situation about their

misinformation to me on numerous occasions and that I do not have means to pay

because on SSI but they are unwilling to do anything but the above. Please help
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and investigate billing practices/conversations/collection practices

I have previously submitted a report on XXXX XXXX and XXXX, now I would like

to submit my complaint with SallieMae.

I have XXXX SallieMae loans, XXXX being 7.2 % interest equaling {$7300.00} and

the other being 3.5 % interest equaling {$6000.00} ( I believe 3.5 % is the lowest

on any of my private student loans so only XXXX of them is feasible ).

The problem with the loan is NOT the amount, rather the fraudulent interest rates I

am being charged. Because the interest continues to compound, my payments

barely eat into the principal leaving me with a bigger loan than I started.

I make every payment on time, however it seems to make little difference if I pay

more than what is due. This is ruining my credit report because my debt to income

ratio looks horrible, even though I make all my payments on time.

What this is effectively doing is keeping me from getting any sort of loan to buy a

house, or put a dime back into the economy. It does appear as though this will be

the case for a long while unless something is down to lower my interest rates to an

acceptable level.

Paying $ XXXX- {$1200.00} a month in student loans is not feasible when I am

barely cutting into the principal and lowering the loan amount. In every case of my

loans, they are now currently bigger than when I first received them even though I

am paying this amount of money EACH month. This should not be allowed and is

a form of XXXX

Page 7969 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 7970 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Sallie Mae NY 130XX Web

Page 7971 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/05/2016 Closed with explanation Yes Yes

Page 7972 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1864401

Page 7973 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/30/2016 Student loan Non-federal student loan

03/08/2016 Student loan Non-federal student loan

04/06/2016 Student loan Non-federal student loan

Page 7974 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Page 7975 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am not asking for my loans to be forgiven, however I am asking that my interest

rates be put at a normal level of almost all other loans in this country at 2 %

interest. There is no reason I should be suffering from an fraudulent interest rate ;

students should not be punished for seeking a higher education.

After calling each of these companies several times, I have found NO help in trying

to refinance my loans. The only option I get is to go into forbearance, which would

mean a lifetime of debt for me and possibly other family members.

Please review my case and understand where I am coming from. I can not

express enough how these interest rates undermine my consumer rights.

four years ago discover student loans advertised on their website and those claims

were stated by a customer service rep, that co-signers would be released after 18

months-two years of on-time payments. Now they say they made no such claim.

Can they back out of this? We took the loans under false pretense and information

by discover. Please help!

I missed a few payments on XXXX private loans managed by American Education

Services ( AES ) while I was sick. When I was told the XXXX loan would default, I

began making payments and quickly paid off the past-due amount. However, by

that time, XXXX of the loans had already been placed into default. For that loan, I

received no communications - at all - about past due amounts or a warning that it

would be put in default. I confirmed with AES that there was no communication

received regarding that loan. I contacted AES in writing to request the loan be

taken out of default, because I was not notified of the past due amount or the

default, and to make my payments current. I was told no.

The lender continues to attempt to collect on the debt without validating the debt

after I sent a formal request. They continue to violate the Fair Debt Collecting
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Practices Act. The are also continuing to charge interest without substantiating the

debt.

I had my {$490.00} payment on auto withdrawal from my account every month on

the XXXX. Unfortunately, this setup only lasts for one year increments for some

reason. I called Navient last month to tell them to keep my payments on the XXXX

of every month because that worked for me. I just happened to check my bank

account this morning and saw the payment came out on the XXXX instead. It 's my

understanding that it 's illegal to withdraw an unauthorized debit from an account. I

called Navient and they said they would n't have done that and will be reviewing

the tapes and get back to me. I know for a fact I asked to keep my payments on

the XXXX of every month because that works for me. Now I need to find another

way to make rent this month because my NEXT paycheck should be going

towards my student loans.

I applied for and received a loan from XXXX XXXX XXXX when I was in college 10

years ago. My loan was later sold to Loan Science. XXXX XXXX XXXX is the

servicer of my loan. I have always paid my loan on time and have never had any

problems until 2 weeks ago. My aunt, who is the cosigner on my loan, called me

and said that Loan Science called her to ask for the payment. I told her I would

take care of it. When I got off the phone, I got a phone call from Loan Science

saying that I was short on my last payment. It was now 15 days past due. I asked

how much and they said a little over {$1.00}, but because I was short that amount

when I paid, they also assessed a late fee for another dollar and some change.

They were calling me because I now owed them {$2.00}. They explained that they

talked to my aunt and she had paid it, but wanted to let me know what my new

monthly payment was. It had changed because of a variable interest rate. I

thanked her and thought it was over. Then I got another phone 3 days later from

Loan Science stating that I was still in default on my loan for the {$2.00}. I
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explained that I was told it had been paid. She apologized and said they had made

a mistake and no payment had been made. I told her I would take care of it and

pay through my bank. Since that day I have received 15 more phone calls from

Loan Science. This has all been within a 10 day time span. I have never been left

a message, they just continue to call until I pick up and ask the same question

over and over again. I feel that I am being harassed by Loan Science for a small

mistake. I had moved recently and gotten married and in the shuffle had n't had

time to update my correct address and name change. I just sent the same amount

I always sent every month. I can not stress enough that I am responsible and

always pay on time. I think it was absurd the amount of phone calls I received

regarding such a small amount of money. When I tried calling XXXX about

changing my address the woman who received my call refused to talk to me

because she said my account was past due and I had to talk to Loan Science. She

rudely cut me off and transferred me to Loan Science who can not help me with

name or address changes. They said I would have to call XXXX for that. I finally

got XXXX of someone who would help me after Loan Science called XXXX to

explain what I was wanting. This boils down to a simple mistake but was treated

as a crime and harassed by the many phone calls from Loan Science.

I have talked with the company and still feel like I am being discriminated against.

It is my understanding that a cosigner is provided to make sure a loan is paid

back. My cosigner has half the requested loan amount in a savings account and

around 300 acres of land and last time I looked, XXXX acres was going for XXXX

dollars in that area, more than enough to pay the loan if needed. I have explained

that there are errors on my credit report that I am in the process of fixing and I sent

them XXXX test results showing that XXXX and having to take the entire year of

2015 to learn to walk and wright. All I want is a chance to go to school, I want to do

it on my own and I have made sure I had a cosigner who can pay the loan back
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with no problem. According to my research, it is against the law to discriminate

based on illness or XXXX as long as the money can be repaid and I am being

discriminated against for being ill no mater what some representative says.

In XXXX of 2012 I inquired about obtaining a degree in the medical field/becoming

a medical assistant. I was soon bombarded by phone calls from the XXXX XXXX

and finally was scheduled for an in person meeting with a counselor in the XXXX

XXXX, NJ location. I was XXXX years old and unsure of what I wanted to do with

my life. My counselor convinced me that the medical assistant program was for me

because I would be certified in 9 months and XXXX would help me secure a job

after my graduation. Even when I hesitated and told my XXXX I wanted to possibly

start in XXXX, he insistent that I start by XX/XX/XXXX, meaning I had less than 3

weeks between my first introduction to the XXXX XXXX, to when I would start the

medical assisting program. This was short time to make a decision. When I met

with the financial services representatives at XXXX they quickly told me they could

secure a loan with the XXXX XXXX XXXX to cover the cost of school remaining

after federal loans. Again, I was XXXX years old and did not have a parent or

guardian present to help with my decision ; just the knowledge that I was now

starting school in less than 3 weeks and needed the funds to pay for it. The

interest of my loan or how long it would take me to finish payments was never

explained to me. I feel the XXXX XXXX in XXXX XXXX, NJ pressured me into

enrollment and further more encouraged me to make an irresponsible decision in

obtaining a private loan from the XXXX XXXX XXXX.

Case number : XXXX This is a follow-up to the previous complaint against XXXX

XXXX XXXX and Schachter and Portnoy ( the collection attorneys ). I was in touch

with my son, XXXX, the original signer of this loan and the one who was paying

this loan through XXXX for many years. He called XXXX XXXX XXXX of the Firm

of Schachter and Portnoy and left a voice mail and never received a call back. He
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attempted on several occasions to reach out to XXXX XXXX but to no avail. This is

his loan and he is willing to pay it back, but the creditor needs to be in touch with

him, not me. I have provided everyone with his phone number and address and he

called and left his phone number for XXXX XXXX to reach out to him and he

received no return call. It would be appreciated if this matter would be resolved

immediately.

Very truly yours, XXXX XXXX XXXX

I cosigned a student loan for my son. When we entered the repayment period, I

tried to set up an online account to pay online. I was unable to do so. When I

contacted Wells Fargo I was told that my son could set up an account and allow

me access through a guest account, but I would be unable to pay the account

through a guest account. Only the primary borrower could pay online. I must either

mail a check, go into a branch or make a phone payment each month. I feel this is

ridiculous given the fact that I would be held fully responsible for the balance if my

son was to default.

Hello, I took out a private student loan from ACS Education Services in 2006.

Each month I have made my payments on time. They almost always apply over %

XXXX of my payment to interest and not the principal, so my balance barely goes

down. When I contacted them about this they responded this, and this is on their

website : Q : Why is n't my balance going down even though I am making

payments?

A : Payments are applied to assessed late charges ( if any ) first, then to any

outstanding interest, and finally to the outstanding principal balance. You may

have outstanding accrued interest that needs to be paid off first before you will see

your loan balance begin to go down. Always remember that the amount of interest

paid with your payments will be higher during the initial period of repayment and

gradually decrease as your balance decreases.
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Yesterday I paid {$50.00} towards my loan, and according to them my outstanding

interest was {$0.00}. I am attaching a copy of that payment and it shows that they

took {$12.00} to interest. So what they are doing is unethical and possibly illegal.

They are lying on their website based on the statements above. Similarly, the

month before just before making my payment they indicated that I had {$51.00} in

outstanding interest, but as you can see, they took {$76.00} of my payment and

applied it to the interest. The remaining {$68.00} went to the principal. They did not

respond to my inquiry about why so much of that payment was applied to interest.

And, as you can see, in almost every one of my payments, a good deal more goes

to the interest.

What they are doing is unethical and unfair. They are not applying payments

appropriately, and I believe it is to get more money from the students who

borrowed money from them. They need to be stopped.

The Northland Group on behalf of XXXX continues to call. When I miss their call I

call them back and they ask me to verify my address. Every address I give them

does not match up so they will not give me any information on what is going on.

This either fraud or a scam. This is effect my credit score any they are refusing to

give me information because I my address is no the address they have on file and

has never been a place I have ever lived. I can validate XXXX and any other

identifying information. They are withholding information from because lack of

knowledge of an address I have never lived at.

I attended The XXXX XXXX XXXX XXXX XXXX XXXX XXXX in XX/XX/XXXX and
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graduated in XX/XX/XXXX. During the one and a half years I attended I was told to

take out XXXX Private student loans to pay for school, books, and cost of living

which left me with XXXX in debt. Being on my own I felt I was taken advantage of

and pushed into applying for such a loan amount. Now this school has closed/

merged with XXXX XXXX school, which has/ is closing as well? Having felt like I

was taken advantage of for years, now to hear the schools closed, Are there any

other complaints regarding this school or any loan forgiveness when a for-profit

school closes?

I attended the XXXX XXXX XXXX XXXX in XXXX, California. The school itself, I

am looking into suing, because they, like Sallie Mae, pushed for me to take out a

very large private loan for over {$40000.00} and a smaller federal loan ( for living

expenses, etc ) for around {$15000.00}. Needless to say, no amount of money I

would 've made leaving with an associate of arts degree could 've paid off those

loans. I was told it would be no problem once I graduated, and since I come from a

lower middle class family, furthering my education was a priority for a better life.

Instead, 10 years later, my loan is in default, they seize my tax returns and I have

XXXX children ages XXXX and XXXX who ask why we cant get a house or fix our

car when it breaks. I actually had XXXX of their debt collectors say to me, " you

shouldve thought of that before you had children. '' They called my home and

family relentlessly for years! I had a job from XX/XX/XXXX-XX/XX/XXXX where my

boss had to have several " talks '' with me becuase she asked them to stop calling

my place of employment and they wouldnt. I believe she was looking into

contacting the XXXX or something of that nature, but she never followed through. I

would like to note that I am an excellent XXXX. Any boss or co-worker I have ever

had would back that up, so the problem leaving was not my skill, but rather the

impossibility of repaying a loan of that amount. Its insane when I think back on it. I

wish I could go back in time and stop myself from signing, and allowing my mother
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to co-sign, I would tell myself, " this is going to ruin your life! You will never be able

to buy a home or new car. You will always be in debt, forever and ever. The XXXX

will cause you XXXX and XXXX. You will never get out! '' I have felt hopeless

because of this, but coming onto this website I am feeling a little better right now. I

am feeling like theres a chance to get my life back, I feel like maybe there is

strength in numbers and I am both glad and extremely sad to see that so many

others are in my boat. So let 's plug it up before it sinks! I am hoping you can help.

Thanks.

I have been working hard towards keeping my credit in a good place and am

currently trying to power pay on the Private Student Loan I have with the highest

interest, while they ( the other XXXX I have ) are in deferment. The last time I

checked my credit score was about XXXX and I contacted First Mark ( the private

loan holder ) to see if I was able to refinance and they told me no. I just feel like 8

% is a lot for me to be paying in interest and was wondering if there is in fact a way

to lower this loan so the extra payments I am paying will be worth it. Also, they told

me that there is no way to put those extra payments ( After making the monthly

payment ) directly towards the principle. I 'm also not sure how true this is either.

XXXX paid off our federal student loan than we were told we owe a loan to a

private company Navient, we have tried to make arrangements to make payments

but were told they would only accept the full amount yet they keep posting on our

credit that every month were late with payment, damaging our credit is this legal

for them to do this if not could you please look into this

Monterey Financial has extracted a late fee from me even though I have paid them

on time. They have stopped my access to my educational program due to stating

that my payment was late however they have received my first payment plus late

charges and still I do not have access to my class. I have paid them off in full

{$2700.00} yesterday but I still do not have access to my class at careerstep.com.
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I was treated like a criminal even though they did not mail me my loan documents

or give me any copies of my financial agreement. I tried to set up a payment

system with them thru my bank, XXXX but they do not process payments in a

timely manner in order to extract late fees. They should be charged for bank fraud.

XXXX XXXX XXXX XXXX XXXX XXXX, VA XXXX

My credit report is showing me as having the same name or also known as my

sister 's name. Her student loan debts from the XXXX company/owner which are in

collections are all falling under my name, therefore giving me a bad credit report

with experian. Now I can not get any decent credits or loans or even an apartment

for that matters. They 're all turning me away due to this error on my report. Please

help fix all this mistake on my report.

I was provided a private loan through my school. I have been making full

payments consistently since my deferment/forbearance period ended ( some time

around 2013 ). Eight months ago, I began making higher than the full payment in

order to pay down principal faster. I called at the time I began making payments to

confirm that the additional payment would be applied to principal. Because the

statements I receive by mail do not describe how my payments are applied ( it just

states that a payment was received and how much that payment was ), I have just

realized that I have been merely paying future interest off rather than paying off my

principal. This is predatory lending in my opinion.

I have called the XXXX, but have not received a response to date. I can only

imagine how many of my colleagues are still being preyed on by this loan

repayment program.

I cosigned a loan with XXXX XXXX in XXXX for my son XXXX XXXX.

We were led to believe that this was a Federal student loan and in XXXX the loan
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was apparently transferred to Navient and everything changed. We had made

XXXX monthly payments only to learn that those payments did n't apply to the

loan. The original XXXX loan now has a balance over XXXX. The payments have

gone from XXXX a month to XXXX a month. I have asked repeatedly for details on

interests calculations and have received none. I have asked for information about

how the payments are a applied and have received none. I have asked for an

explanation of how a loan after XXXX payments could be XXXX hire than the

original amount.

I have asked why if I paid the loan off today why would I owe XXXX instead of the

outstanding principal and I still have n't received an explanation. Something is

really wrong here. Please help.

The acct # is XXXX. My son is XXXX XXXX and my name is XXXX XXXX.

my number is XXXX Thank you

I 've asked Navient ( formerly XXXX XXXX ) for XXXX things : 1. ) to have my

cosigner released from my loans, and 2. ) to be provided with amortization

information on my loans. Navient has denied both requests, for reasons that have

not been made clear. There is no reason why my cosigner should not be released.

I have paid as agreed on my loans for the entire time I 've been paying my loans,

and I 've never defaulted. I formally applied to Navient to have my cosigner

released and they denied my request, in writing, but with no reason explained.

Also, there is no way to obtain amortization information for my loans. I 've asked

Navient through their message center and was told that the information " is not

available at this time. '' These practices are wrong. I 'm looking for information on

the terms of my loan, which they refuse to provide. I 'm not looking to lower my

payment, I 'm not looking to get out of my payments, and I 'm not looking to

change the terms of my payment plan in any way. I 'm simply asking Navient to

release my cosigner because there 's no reason for her to continue to receive
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correspondence from them or be bound to my loans, because I 've paid as agreed

for the entire term of the loan thus far.

I made a payment to the loan service, ACS, but it was not applied to my account

and they reported a delinquent payment to the credit agencies. Now my credit is

almost below XXXX. I have had issues with this loan servicer for over 4 years.

Their website does not work, and so I made a payment over the phone but it looks

like the payment not applied correctly.

Back in 2004, I took a tour of the California XXXX XXXX ( now XXXX XXXX XXXX

) in XXXX XXXX and fell in love with the idea of the program that they were "

selling '' me. Great set of XXXX a prestigious school alumni ... XXXX of my many

future counselors told me that I would have to take a loan via XXXX XXXX and

that I qualified for some Federal Loans. That being said, my private loan rates

were at 18.1 % but all I cared about was going to school. The school it self was

located in XXXX called the XXXX. I decided to live off campus as you could n't

sleep in the dorms at night due to bum fights. None of this class received the

XXXX XXXX and graduation ( which should be a special time ) we were n't given

new uniforms like promised. The promise of any decent jobs was denied because

of the factory making XXXX and the lack of work ethic. No one really hired a XXXX

graduate. The administration was constantly changing and always new teachers. I

started with a class of XXXX and graduated with XXXX of my original class of

which only a handful are still in the XXXX world. Once graduating, my payments

were an astonishing {$1000.00} a month of which I had to defer and put into

forbearance, which created even MORE interest. I was able to have a relative co

sign but the damage is done and I am paying almost {$400.00} a month and can

not pay principle only and what was once XXXX XXXX is now NAVIENT and they

wo n't let me pay more towards loan and just forward it to following month.

PLEASE HELP!!!! The school also had a class action lawsuit that i sadly received
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the paperwork way after the fact and the payout was {$40.00} XXXX dollars. I

could go on, I am just looking for a better direction because this is become a

burden on my family. I own my own XXXX but my salary is minimal. Thank you!!!

I signed a loan at a very young age about 9 years ago and have struggled since in

paying the amount due ever since. I have fallen behind on several occasions

because of not being able to maintain the minimal standard of living for myself and

dependent. The interest rate is set at 12 %. I started my loan by borrowing

{$20000.00} and 9 years later I am at {$29000.00} due to interest. I continue to

struggle and can not provide what I need to for myself and son with this extremely

high payment of {$460.00} a month as well as it will end up being {$100000.00} of

repayment by the end of the " life of the loan ''. The private loan company does

nothing to help me make this easier ( by lowering the interest rate/payment ). I

have been without a place of my own since I was divorced in 2013 and I am forced

to stay with family and or my boyfriend. I can not contribute financially to the

household because of this and I am at the end of " favors '' being given by people

as we ( myself and my child ) are causing financial strain on others now. Without

lowering my payment/interest rate so I can have an affordable payment I will not

be able to have a home of our own until the loan is paid off. I have exhausted the

forbearance offered years ago and the loan company says I am not in " undue

hardship '' because I have {$400.00} a month left over after they calculated my

bills. This does NOT include rent/utilities that I NEED to pay but are NOT paying

yet because I have to " mooch/live for free '' off of my family and boyfriend. I work

for " public service '' and because this is a private loan I am offered XXXX relief. I

have another 9 years left on the loan and with that being said my current financial

situation is likely to continue for a significant part of the repayment period. I need

help ... the only other step I may take is to file chapter XXXX or XXXX bankruptcy.

This is insane to start with a {$20000.00} loan that has spiked up to a {$29000.00}
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loan that will inevitably be paid back in the amount of {$100000.00} ... no one

should be forced to live in poverty because of such high interest rates

nonadjustable.

The debt collection agency Regional Adjustment Bureau is trying to collect

{$18000.00} for an old private student loan, even though the 4-year California

Statute of Limitations on the original loan has expired. They call my cell phone,

and the phones of my family members, constantly. Sometimes, they do n't even

say anything when I pick up. When I do speak to any of their representatives, they

are always rude and threaten to sue me or take me to court over the debt. They

have also put my debt in collections, which affects my credit report.

In XXXX XXXX, I fractured my acetabulum. Since then, I 've had XXXX XXXX that

the last XXXX in XXXX XXXX resulted in a total XXXX XXXX. Since my XXXX, I

have tried to get help with XXXX XXXX/Navient to help alleviate the XXXX of my

student loans since I have been unable to work consistently since XXXX XXXX.

For the first year, XXXX XXXX/Navient has provided me with the only option to do

a forbearance, but that is only beneficial for temporary circumstances. This has

been an ongoing, XXXX problem. I 've applied for XXXX which has been denied

and I have also filled out documents to try to get a lower repayment option which

has also been denied. With these denials, I receive letters stating that I have been

denied, but when trying to contact the individual who signed these letters, I never

receive a call back or a return e-mail. It seems like once they sent out the denial

letter to me, they cut all ties with me. I have received no help with my repaying my

student loan by XXXX XXXX/Navient and I 'm still unable to pay back these loans

as I 'm recovering from a XXXX. I 'd like to know what to do because I do n't want

my credit to be affected, but this has been a problem and I feel that XXXX

XXXX/Navient should be able to help me with my loans.

My name is XXXX XXXX and this will be the second time I am writing to complain
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about the unfair collection practices of Chase. I have XXXX student loans with

them and I have to admit that I have been for the most part late on my payments. I

always make the payments though late. The last complaint I had with them was

resolved and hinged around the issue of notice before they defaulted me on my

loans. This time I have been defaulted again still with no prior notice. I find this

pattern unfair and somehow feel targeted. I accept I have been late on payments

but I try and get caught up. I am really struggling with making payments and I have

been told in the past that I do n't qualify for a forbearance or deferment which

would have helped me get on track.

On XXXX XXXX, 2016 I called XXXX XXXX which is the recovery group I have

been calling when late on my payments. I was on the phone with a specialist for

about 13 mins and I have phone records to prove it. The purpose of this call was

to make an arrangement to have some money taken out on XXXX XXXX towards

my past due loans. I was surprised when I was informed I only had XXXX loans on

file. I informed the specialist I had a total of XXXX loans and was seeking to work

out an arrangement and she said she did not see them. I had no inclination as to

why and hoped it was a glitch that would be fixed. I made arrangements that day

to get caught up on the XXXX loans.

To my utmost surprise, I got a letter from Chase in the mail dated XXXX XXXX,

2016 about me not making an effort to pay and therefore, the missing XXXX loans

were in default. I immediately called but their office was closed for the day. I find

this unfair because an attempt was made prior to me receiving a letter of default.

I called and spoke with a chase representative today ( XXXX XXXX, 2016 ) and as

usual it was thrown in my face that I was late. I also was rudely told I should have

called XXXX and then they would have informed me about Chase defaulting me

on the loans. I do n't even know who to deal with since my loan services had been

transferred to XXXX and they should have a better way of communicating with one
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another. The whole set up to me is confusing. I am not to tell Chase how to

conduct their business but I feel targeted that my history is being used against me

when a decision to default is made and I am not given notice till after the fact. I

believe I should get notice before and not after the fact. Also I made an attempt to

remedy the situation before I even knew of the status and this has emotionally

caused me stress. I, like several Americans are struggling with loans and I am not

asking for handoff. The representatives act like I benefit from paying late and I

take exception to the manner that I get talked to. I incur late payments and my

credit is affected so I do n't see why I get told Chase is taking a loss.

The letter sent out on XXXX XXXX states that " I was advised to cure the default

and I did not do so. '' I do not know what time line that statement was referring to

but they were moments I was caught up on my payments. I do not understand the

quick nature to default being such a severe consequence without prior notice and

employ chase to reconsider this action. I am not asking for a bail out. I am

struggling with this debt and every effort I make should at least count for

something.

I have XXXX issues. XXXX XXXX is showing a student loan that was forgiven with

a XXXX balance but a 120 day past due still on my credit report. Also XXXX XXXX

is showing a student loan for {$2300.00} that was supposed to be forgiven due to

XXXX eligibility and is still not taken care of.

Simply put, my student loan payment is growing to such levels that it will soon be

larger than my rent payment. I am constantly falling behind in payments due to the

sheer size of my monthly payment. As I make one to catch up on last month, I

become late on this months, so to speak. These people REFUSE to work out

another temporary forbearance as I have already used mine up. But explain to me

how having a forbearance, and a job out of college that pays poorly, prepares you

to make {$800.00} a month payments? Also after the sub prime mortgage
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meltdown, I could not find a well paying job for almost two years. I am not trying to

avoid paying my loan off, I am trying to avoid not being able to afford marriage,

children or buying a house before I am XXXX and already close to retirement. All I

want AES to do, is to lower my payment, which is now almost 30 % of my monthly

income, soon to be close to 45 %, and/or give me another temporary " hold '' on

my loan payments to allow me to catch my breath at least.

NAVIENT ABUSE : I AM A COSIGNER FOR A NAVIENT LOAN, THE

ORGINATOR IS SEVERAL PAYMENTS BEHIND, SHE LOST HER JOB.

NAVIENT IS ABUSING ME WITH CONSTANT PHONE CALLS 5 TIMES A DAY

6-7 TIMES A WEEK FROM XXXX TO XXXX ON MY HOME PHONE. THEY ARE

ALSO USING ABUSIVE LANGUAGE AND WHEN I ASK THEM TO STOP OR

BACK OFF THEY SAY THEY CAN CALL UP TO 8 TIMES A DAY, THERE IS NO

LIMIT. I HAVE TOLD THEM SEVERAL TIMES OVER THE LAST WEEK THERE

IS NO SET NUMBER BUT THE NUMBER & VOLUME OF CALLS IS ABUSIVE.

THEY REFUSE TO STOP. ABUSING ME

I have been battling with this company for months. They are a debt buyer and they

are trying to force me to pay them for a debt that they do not have any legal right

to do so b/c I have never entered into a contractual agreement with them so

therefore I 'm not financially or legal obligated to pay them. They are not servicing

the loan on the behalf of the orginal creditor and the original creditor is n't trying to

collect on the loan.

Navient refuses to lower my monthly payment on my private loan ( such as

lower/no interest rate/lower monthly rate ) so that I am able to pay them while

meeting my other obligations. I have already informed them that my income of $

XXXX/month does not allow for nearly any discretionary income, but instead

merely pays my bills. My student loan principal has already accrued 50 % interest

on top of the original amount, but Navient wants more money ( Currently pay them
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$ XXXX/mo interest only for a year only and then $ XXXX/mo ) and will not

negotiate a more reasonable income based repayment plan.

I have not been able to obtain accurate account information from Navient over the

past 2+ months. The problem started when I noticed that the Navient website

contains account information that has an " Estimated Payment Schedule '' which

lists the loan start and end payment date, and the " Total Amount to be Repaid ''.

On my loan - the website states that my " Total Amount to be Repaid '' is

{$55000.00}. The problem is - I have paid to date {$63000.00} - which is almost $

XXXX more than they are stating I will have to pay over the life of the loan. So

either there is a mistake on my account - and my account balance should be

XXXX - or the numbers on their website are grossly incorrect. Note that the total I

have paid to date is calculated from the Navient website with their information -

and I have confirmed this is what I have paid.

I have both emailed and called Navient to inquire what is included in the " Total

Amount to be Repaid '' and have been consistently told that this includes "

payment, interest and fees '' - both in writing, and on the phone. I have also asked

them to verify my " Total Amount to be Repaid '' ( {$55000.00} ) is the correct

number and they have confirmed ( multiple times! ) that it is. And yet, I have paid

more than that - and my account still shows that I owe XXXX {$12000.00} - so

there is something very clearly wrong. This has led to a lot of stress and work on

my end. It is also *exceptionally* concerning that a lender who is responsible for

millions ( maybe billions ) of dollars in loans - ca n't provide timely and accurate

account information. Are they willfully misleading consumers - or can they not do

math? Or have I overpaid on my loan? Do I have to keep paying? Someone

please help! Thanks!

First, I was given a private loan for {$21000.00} that immediately started accruing
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interest, even though I was n't going to start making payments on it for at least 4

years. Why on earth is that legal???

Second, the bank that issued that loan has since sold it off to American Education

Services. I 've been paying this loan for almost 3 years, yet my balance is still

higher than the amount I borrowed, AND the principal plus unpaid interest is

{$6300.00} less than my current balance. So what exactly do I owe besides

principal and unpaid interest?

Also, since AES has purchased my loan from my bank, my interest rates have

increased 4 TIMES IN LESS THAN 1 YEAR! I have all of the documentation

needed, if you would like me to provide that.

I have been making payments on a private loan serviced by PHEA ( AES ) and I

have been making them faithfully without a missed month in years. However I

have been paying MORE on interest than anything, AES is gouging it 's borrowers

and I 'm not able to negotiate through PHEA or XXXX who owns XXXX of my

loans. This is ridiculous.

First contacted XXXX XXXX and XXXX XXXX XXXX in 2006 about daughter

needing money to finish XXXX quarter. Before I signed as a cosigner on XXXX

XXXX loan, I had a three way conversation with XXXX XXXX, the school and

myself. Found out what she needed and expressed my wants to have the school

paid directly with the monies, not to XXXX, XXXX XXXX Rep told me on the

phone, it would be done. The following fall, XXXX my daughter did n't return to

school, stated she did n't get enough financial help. Two years pass and I get a

late notice on monthly payment, then I was told by her brother the reason of not

returning to school was that she requested the loan to be sent to her after the

original agreement and spent the monies. To verify that I call the financial aid dept.

and they said that from the phone conversation in the beginning they waited on the
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funds but never got that check from XXXX XXXX as agreed. Since that time

XXXX, because of being primary has put loan in forbearance, change email

addresses for contact and not paid on the loan just to cause issues with me and

my credit. I have take her to court 3 times, won the decision that she owes the

money and she has told the judge 3 times she does n't owe it and spent the

money and I owe it. Because of her owing money to everyone she does n't have

anything in her name, just her husbands name. They have a new home, she

drives a XXXX Chevrolet Tahoe, her husband works for XXXX, she bragged about

how much money he makes and she works and gets paid cash so nothing shows

up. She graduated from XXXX, and still pays this payment irregular so it messes

up my credit. This last XXXX from what I was told when Navient, the new servicer

contacted me in XXXX, she was 90 days late on the payment. They waited 90

days to contact me and it knock my credit rating down almost XXXX points to

XXXX. XXXX does n't care because this is a game she plays knowingly that

effects my credit because now since I had to retired, by monthly taxable income is

{$190.00}.

Navient calls me 3 to 4 times daily and sends me emails. When I talk to them and

tell them that I cant afford to pay this amount and why do n't they contact her they

say they have but contact me more because I am cosigner and then start making

threat to me what they are going to do to me financially. XXXX does this to ruin my

credit, I should have listen to my son back in 2006 and not signed this. I have tried

to contact the Ombudsman department at Navient to resolve this but not response

I have been unemployed since XX/XX/XXXX. Since XX/XX/XXXX, I have been

trying to make a deal with Wells Fargo, XXXX loans The School XXXX XXXX, they

were going to put the payments that I was behind on at the back of the loan and

start me off fresh. I was told ( multiple times ) that everything was all set, only to

have the " deal '' fall through because of one stipulation or another. First being that
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it was my parents that were paying it ( they are not on the loan ), the second was (

at the time ) I owed over {$60000.00}, and third : I had not made 2 or 3

consecutive monthly payments. The last guy I spoke to ( I think his name was

XXXX or something of the like ) actually got down on me for questioning the

process and after that " confrontation '' I noticed on my credit report next to Wells

Fargo was the note " dispute of debt, dispute resolved ; costumer disagrees ''

which I was very confused with. I never disputed the debt I disputed the fact that

they said they would help me and they did n't, every time I would call or contact

someone they were like ok we can do this then the end result was nothing can be

done, just pay it.

Essentially, I have been jerked around by them, when all I have been looking for is

help, I want to pay it, and I would pay it if I had the means to do so. I have been

trying to get a job, any job, for about XXXX years, I have applied to over XXXX

jobs, all over the country, I have all of the rejection letters ( when they think to

send them ), the e-mails I have sent to them, and all of the cover letter I have

written, I have been trying SO hard to get a job. I have no vehicle, and because of

where I live, ( with my parents ), there are no close places of employment to even

get a minimum wage job ; providing they would even hire me because I am " over

qualified. '' Of the jobs I have applied for I have had XXXX phone interviews,

XXXX in person interviews, and XXXX informal, in person conversation. I have

been trying to sell my personal things, so I may be able to pay my loans, but I

have not been unable to sell a thing. Im quite honestly doing everything I can to

obtain money, legally, to pay them. Up until now my parents have been paying my

bills but they can no longer afford to help me. I literally have {$7.00} to my name.

I called Wells Fargo today, to see if there was anything that can be done because I

am in such dire circumstances, they didnt even want to talk to me ... I was

immediately transferred to the collections department. I have until XX/XX/XXXX to
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In 2008 I was approved for a {$20000.00} private student loan, even though I was

XXXX and had no credit. After taking over 7+ years to obtain my undergraduate

degree, this loan accrued over {$20000.00} in interest, on top of the principle. The

loan has since been " sold '' to Wells Fargo and they want me to pay {$400.00} a

month on this loan. That 's almost 20 % of my monthly income and does even

include XXXX other student loans I am paying on. I ca n't consolidate my student

loans, because my credit is awful. At this point the only thing they can do is extend

the term of the loan, which will only result in more interest. I feel completely taken

advantage of and I need help setting up a payment that is reasonable for me. My

federal Loans are currently on an income based repayment plan and I only have to

pay {$36.00} a month. Please help me
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan
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This is my 2nd complaint to be filed by me for the Peaks Loan. My first was for the

fact that I did n't know who the heck they were or what they were since I signed an

agreement with XXXX XXXX to service my temporary school credit. After

establishing that peaks was the new servicer and paying 3 years of {$220.00}

payments my balance never went down. I have tried to secure a means of

refinance but due to Peaks over zealous reporting habits, my credit score took a

huge hit. I was no longer able to refinance the loan and could not get anyone to

loan me the {$9000.00} dollars they said I still owed after 4 years. My famly has

since fallen apart and have been going through a really tough divorce that has

lasted a year now. During that time I was no longer able to pay on the loan due to

high childsupport payments and attorney 's fees. The company was contacted and

told the situation but was not willing to help. A few months later during their

investigation period with the SEC, they contacted me and tried to inform me about

refinance options which were even at a higher rate eventually than the existing

rate. I declined and asked for forbearance and in the past that was usually handled

over the phone, well this time I was told that I would receive an email with the form

to apply for forbearance, that I would have to fill out on my own. That email never

came and now I get a letter from them in XXXX XXXX that my Peaks Loan is now

in Default. Outraged, I have chosen to not return the single call, from the company,

to me since that letter. My credit report shows that the Peaks loan was started

XX/XX/XXXX. I had never heard of Peaks until after graduation in XX/XX/XXXX.

XXXX XXXX nor Navient ever offered or explained all payment options never once

mention income based repayment leaving me with higher balance more intrest

how can i renogiate for retroactive income based payments?

I was a young naive XXXX XXXX XXXX. I attended XXXX, XXXX, XXXX and

XXXX. At all of these institutions I was encouraged to take the maximum amount

of both federal and student loans and do not have a degree. At XXXX I was
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Navient Solutions, Inc. MA 018XX Web

Navient Solutions, Inc. TN 372XX Web
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Page 8128 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service
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encouraged to take the maximum amount allowed on both federal and private by a

Financial loans Specialist named XXXX. She would ask for money for helping us

get the most money we could. We all would get at least XXXX XXXX dollars after

loans payments were disbursed. This was happening for a high number of us

attending the location in XXXX TN. I am now XXXX old no degree and over XXXX

in federal and private student loans.

National Collegiate Trust has sold a student loan ( s ) in my name and has not

notified me. Prior to being sold National Collegiate Trust would not work with me

on a reasonable and affordable repayment plan and on 3 occasions, rejected my

offer of payment due to the amount being too low. This organization is unethical

and needs to be investigated.

I called my lender, Navient, because my interest only program was up and my

payments shot up. I was on maternity leave and could not afford it. I called and

they said that because of my billing cycle they could not process it for that month. I

paid for my last month of forbearance and called when they told me to change

back into the program. I called back to enroll and though the agent confirmed

enrollment I was not enrolled. I called back to get it straightened out and was told I

never made the request. I pointed out that they record calls and all of a sudden

they find my request but it is again not timely. I spoke to XXXX different people (

finally spoke to someone not in a foreign county ) and they said they can not

process it till the next month. They refuse to fix their mistake and when I finally

have them process it they say it will not process to the month XXXX people just

told me of but the month after that. Fraudulent statements by several people. One

mistake I could understand but this is not the case. They are purposely making it

so that I can not make my payments to try and collect the entire loan from my

cosigner. Impossible that a company has no oversight or ability to correct their

own mistakes.
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I 'm contacting you all again because I get the best and quick responses after

doing so but here 's the conclusion to my last complaint.

You are eligible for a reduced payment with Navient Recovery of {$50.00} a

month. After the third qualifying payment, your interest rate would be reduced to

0.001 percent for the remainder of the repayment of your loan, as long as your

payments are made in a timely matter each month. You are welcome to call

Navient Recovery directly at XXXX to enroll in this program.

Now during the confusion of the last situation I was told I could be re-entered back

into the repayment program under the same interest rates. Now I 've been sent to

a debt collection agency ( XXXX ), who contacted me today. It was told to me that

my loan had n't been overdue long enough to be sent to collections and I began to

make payments through Navient once again. Since the last case I 've made

successful payments on time in which they are automatically debted from my

account. Now I 'm being told that I have to deal with this collection agency and I

've made successful payments with no mention of this. I talked to the collection

agency ( XXXX ) and they too were confused because I 've been making

payments. Once again I feel like something is fishy again and I 'm going to be

ignored or transferred several times. I contact you all for your help and if there 's

nothing to be worried about then I will like to hear it from you all.

Thanks, XXXX XXXX XXXX.

My name is XXXX XXXX, I attended XXXX XXXX XXXX in the XXXX of XXXX. I

received federal and private loans through the financial department at school.

Basically I had gone through the program and there had been technical issues

with an online XXXX class, at that time they were just starting the online classes

so there was many technical issues. I lived two hours away from campus and
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could not afford to attend anymore, also because the XXXX class was a general

education course I could just take it at a local XXXX college. I was told that I would

not be allowed to do that. During the recruitment I was told outside credits could

be transferred in. I 've paid close to {$30000.00} and have no degree to show for

it. I 'm still paying off the loans because of the fear of XXXX my credit, plus when

things were explained I was told all the loans would be similar in interest rate. All

the loans were 2-3 % and the XXXX private loan is at 9.5 % I did n't even know an

organization like yours existed, if I did I would have made a complaint a long time

ago.

In my senior year at XXXX.

On XXXX XXXX, 2010 a Private loan was taking out for {$5500.00} I did not

authorize any XXXX to take out a private loan for me, I did not need the loan

money because I was going to graduate in XXXX XXXX, 2010. I did graduate

XXXX XXXX, 2010 Why would I take out a loan? It did not make sense because I

was going to graduate in 2010. I am filing this complaint against Navient the

private loan provider. This is a crime someone must pay for this I saw this in my

student loan history I got the evidence to show

I enrolled in The XXXX Institute of California - XXXX XXXX and graduated XXXX

in both XXXX and XXXX. To cover the cost of education I took out both types of

Federal Loans and also a private loan from the school itself. I currently owe the

school just over {$8000.00}. The issue is that when I got into the XXXX field I

found out that the degree is nearly useless. It 's only use is for XXXX that most

companies will only hire after years of experience, which I could have gotten

without the degrees. Even more so is that the job help that they provided was the

same, XXXX positions that I could have gotten through basic job searches.

My time and money were wasted and all I got out of it was constant phone calls

asking me to pay for my schooling, but no job that pays enough to afford it.
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Even more, when I was going to school my monthly payment they asked for was

{$79.00}. After my first year, that was bumped up to {$120.00} then finally hitting

over {$200.00} after the second year. This was explained after the fact when they

said XXXX the semesters out of each year was not covered by the loans.

So I sit, fighting to find a job that can pay, taking odd XXXX jobs that can barely

keep me above water and having the school call me to threaten me with debt

collectors to take money that I do n't have.

I was trying to help my family and now I 'm lost.

Simm Associates has made multiple calls to my fathers ' ex-wife at her work place,

also leaving messages disclosing private information of the nature of their

business. In addition they called my father twice. They called my workplace, when

I returned their call I was placed on hold for over 20 minutes the customer service

representative was abruptly placed me on hold whilst I was speaking.

From XXXX to XXXX I took out loans from XXXX XXXX called student signature

loans. At the time my mother was assisting me in taking loans out that were for

paying for school. Unfortunately, being XXXX XXXX XXXX I trusted the entire

situation without much thought. I took out several loans with high interest rates

without even a cosigner at the time hoping to accomplish my degree and receive a

great job XXXX. I was under the impression that the loans I was taking out from

XXXX XXXX were federally backed loans not private loans. I realized that this was

not the case when I graduated in XXXX. Also when I took the loans out at the age

of XXXX I signed for them without fully understanding the gravity or the overall

cost they would amount to. My wife and I currently pay {$1700.00} a month in

student loans and now my federal loans are about to kick in as well. We will be

roughly at {$2000.00} a month between XXXX us and majority of that payment is

mine. I have submitted a complaint before ; however, it did not get anywhere. I am

hoping to having a child and maybe even buy a home ; but, in this current state
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that is impossible.

I was unable to make payments on my {$16000.00} private loan through Chase for

several months. They are refusing to allow me an affordable payment plan. I am

now in a financial position to make meager payments but because my loan is in

default, they are demanding full payment or " deal with the consequences ''. They

will not inform me of such consequences, refuse to set up a payment plan, and are

threatening to go after my consigner. I am petrified of the repercussions I could

face as a result of a private loan default.

I have numerous private student loans originating from 2003 along with federal

student loans. I did n't finish school my first time around after becoming pregnant

and quickly seeking a job to help assist in raising her. Trying to get out of my

financial troubles I forged ahead to go back to school. My student loans in the

meantime ran out of deferment and forbearance time period and became due

while I was in school. Eventually, finishing school and finding a job and an

apartment while caring for a child without assistance, I have always had the

upward battle of trying to pay off my student loans. It has always come down to

choosing to pay my bills for the cost of daily living versus student loans. I became

so far behind I just could not keep up with them and it spiraled out of control.

When I tried to ask for lower payments it was n't granted and my immaturity and

lack of knowledge made me think I had no other options but to default, by the way

the lenders were presenting me with the information. They offered my large lump

sum settlements in the amounts of $ XXXX plus, things just unrealistic when I 'm

living paycheck to paycheck. Now I am being sued with possible wage

garnishment that I ca n't afford. There are lessons to be learned here, but what I

am most sad about is that I have a child who is almost XXXX and a XXXX who o

can barely support because of debt I accrued when I was XXXX/XXXXyears old. If

only I had known better I probably would 've went to a state school rather than
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private school.

I have had a loan from XXXX for nearly XXXX years, they sold my loan to navient.

now a few months after that my normal monthly payment went from {$190.00} ish

to over {$500.00} and I called them to get my payment back down to where I can

afford it I get told I can afford it, and then asked if they can help me with anything

else. so basically they are extorting money out of me. I can afford the payment I

had before but not this high payment. and now with all these marks on my credit

that are n't mine I cant even get a load from a bank to consolidate it. if somethings

not done ill default on it. I need help!

and the worst part is I 've been paying this loan for nearly 10 years and I only went

to school for XXXX months. and I got nothing out of it. this is so depressing,

XXXX University XXXX, NC I have started repayment on my Chase Student Loans

( originated XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and XXXX/XXXX/XXXX ) and

am unable to afford the total amount due. Today I learned that my payments have

not been applying towards XXXX of the XXXX loans I have with Chase, and my

payment is expected to increase once again next month. I am not asking for

forgiveness of the debt at all, I just need to reduce my minimum payments. I also

want to file a complaint against how my payments have been applied for however

long I have been repaying them, as Chase told me today that the XXXX loan

without payments has n't shown payment since XXXX XXXX.

School : XXXX University - XXXX, XXXX elected and agreed to a Reduced Rate

Payment Plan with Navient/XXXX. In addition to being charged incorrect interest

rates, my monthly payment was incorrectly allocated which is resulting in late fees

and a delinquincy notice. After speaking with about XXXX customer service

representatives and a call time of over XXXX hours, no resolution had been

reached.
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reached.

I am suffering from financial hardships. I am submitting this complain, because I

can not do anything else about my circumstances. I am not able to make

payments on my student loans and the majority of my expenses. I had no choice

but to file chXXXX bankruptcy so that I could afford basic necessities with my

student loans in deferment at lease for few short years. I owe an estimated

{$250000.00} Student loan debts to XXXX, XXXX XXXX XXXX, XXXX XXXX and

Cornerstone loan services.

My student loan balances never decrease ; the balances only increase, because I

have high balances, high variable interest rates and penalties. My private student

loan carriers do not offer reasonable repayment options where I could realistically

pay off the debt and manage my expenses according to my debt to income ratio. I

am complaining, because I do not understand why an undergraduate student

majoring in psychology, was preyed upon and loaned a XXXX dollars in student

loans.

Why am I constantly being harassed with phone calls, letters, emails etc. as if

these behaviors would cause money to miraculously appear? I spend many nights

restless trying to figure out why this happened to me. I sometimes hope that when

I finally fall asleep I either never wake up. I do not have any children or friends,

because I am ashamed of my debts. I have been preyed upon by predatory

lending practices by XXXX, XXXX XXXX, and XXXX XXXX XXXX. These

companies targeted me veraciously with emails, flyers, letters in the mail, asking

me to take out these loans. These loan companies did not ask me to produce any

current or future earning potential etc. to indicate whether I could actually repay

the loans back or not. I was vulnerable, preyed upon and scammed out of my

future. My life has been ruined by these corporations before it had a chance to

begin. I am almost XXXX old and I have no future. Based on my debt to income
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ratio, education/skills, earning potential, and life expectancy, I simply can not pay

these loans back now or in the future.

{$12000.00} For ONE Year of College In 2007, I was a XXXX with my sights set

on college - and only {$20000.00} standing in my way. I received a colorful

advertisement in the mail from Chase Education Loans promising the bright future

I was so desperately seeking, and snagged the opportunity immediately. Sure, I

read the fine print - but at XXXX, I did n't quite understand the meaning behind "

variable interest rates '' and signing away my soul. I wanted to go to college, and

Chase offered the solution. Problem solved!

During my first month at school, I received a piece of mail from Chase - my first

piece of mail addressed to my dorm! I opened it up, and sat down in shock as I

read the numbers printed on the paper - My {$20000.00} loan was in deferment

until I graduated, but would continue to accrue interest during that time period.

Over 30 years, I would end up paying {$100000.00} in interest - that 's a grand

total of {$120000.00} for my XXXX year of college.

Once I 'd obtained my XXXX and my loan came out of deferment, I was sent a bill

with a whopping total of {$34000.00} to start paying on - and a minimum monthly

payment of {$330.00}. Out of that {$330.00}, only {$30.00} goes towards the

principal of the loan - meaning I 'm paying {$300.00} a month in interest.

Drowning seems to be the only way to describe how I feel when faced with the

reality of my situation - although helpless, ashamed, and depressed are right up

there as well. After 3 years of making payments on this loan, I have n't even

scratched the surface - my statement this month says I still owe {$34000.00}. The

total has n't gone down despite paying every month, it 's gone up!
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I 've tried educational counselors, financial advisors, loan forgiveness programs (

unavailable to private loan occupants ), renegotiating the terms of my loan with

Chase - you name it, I 've tried it. I feel desperate and frustrated all at the same

time ; I went to school to provide a better future for myself and my family, and yet I

've put myself into a predicament that I ca n't seem to climb out of. I 'm desperately

trying to make something of myself, and yet my student loan for ONE year of

college is truly making it impossible for me to move forward!

Times are tough for everyone - in a struggling economy, we 're all just trying to

make it from paycheck to paycheck. My goals in life, however, are stymied by the

weight of the decision I made at XXXX - the decision to believe and trust in a

company as prosperous as Chase so that I could go to college and accomplish my

dream of a degree.

Thank you for reading my story - and hopefully learning from my mistake!

XXXX

I graduated from XXXX XXXX in Tennessee in 2010. I messed up my grades and

lost some scholarships but continued my degree, financing with student loans,

federal and private. After graduating, I discovered that they had been sold across

the country and I was ineligible to consolidate them as my " income did n't meet

criteria. '' I began to pay on the student loans and have had several slight issues

that were easily and readily remedied. Then, XXXX of my loan companies, XXXX

XXXX, sold all of my loan portfolio that was with them to Navient. My parents, in

an attempt to help me pay down my student loans had agreed to pay off my

highest interest loan ( a loan with 14.25 % interest, compounded daily ). They
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made an initial payment to make certain that it would be processed properly, of

{$500.00}, on said loan. That payment ( plus my payment for the month ),

processed properly and was applied towards the loan which they determined, the

XXXX with 14.25 % interest. Here 's where things took a turn for the worse. They

made another payment of {$8500.00} towards that same loan, making certain to

notate that they wished it to go towards the loan at 14.25 % interest. According to

their website, it showed that I now owed something near {$400.00} remaining on

that loan. I continued to check their website, to verify that it would stay processed

properly for almost a week. The first day I did n't check is when that payment ( the

second, {$8500.00} payment ) got reallocated towards all of the loans in my

portfolio, according to some matrix that no one can explain to me. I did n't catch

this until I logged in in XXXX to make a payment. I noted the difference and was

on the phone with Navient within the week asking them to reapply the {$8500.00}

payment solely to the loan with 14.25 %. Easily done, they assured me, and told

me to check back within the week. I checked back, and sure enough, they had

reapplied the {$8500.00} payment towards the 14.25 % loan, but now they had

taken away the {$500.00} payment and reprocessed it towards all my loans, and

the loan, which, when initial payments were made, showed less than {$500.00} left

on the principal, now showed over {$1000.00}. Since then, I have talked to

numerous associates at Navient and tried to explain the situation to them, and a

variety of assurances and civility have been shown me, but nothing has changed

in the standing of that loan for all the talking that I do with Navient. They have had

my loans for 3 months, and they have been messed up for 3 months. My parents

are trying to get a payoff quote to pay off the remaining balance, but it should n't

be over {$1000.00}, it should be closer to {$500.00}. I have been put on hold for

over an hour before they 've hung up on me and I 've been asked to call back and

I 've been told that the " line to the department who reapplies loans is down '' for
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Navient, and all of these have led this issue to continue, and I 've been told that it

continues to accrue interest, compounded DAILY, while this issue continues to go

unresolved.

I am the co-signer of the loan and I believe the borrower has " tricked '' me into this

private student loan obligation by misrepresentation mainly because of my XXXX

and XXXX which resulted in bad financial decision. Since my XXXX and XXXX are

worsening by every minute the borrower does not pay a single dime and

deliberately avoid my calls and his obligation of this private student loan, I have

wrote a letter to the student loan lender to ask for " co-signer release '' because of

my medical condition. I have not received a response yet from the student loan

lender but I highly doubt they would release a me since I pay each payment on

time with a stable income.

I was recruited by XXXX College in 2010 to attend XXXX in XXXX XXXX, FLa. I

spoke to XXXX in the college offices and he said that getting federal loans and

student aid was n't enough to cover tuition and said that I needed to apply for a

private loan. He gave me the website/phone to go to and said that I needed to use

this lending company because this is the XXXX the school goes through. They

also said that I when I get approved, I would get a loan disbursement of $ 700

monthly for housing and had to pay 20 $ per month for interest to the lender. After

applying and being approved for this loan I started school and as promised they

gave me a check of 700 $ each month but I had to pay the {$20.00} each month or

did n't get my check. Then when the second half of school started they made me

apply again to genesis lending services, telling me that the XXXX time I applied it

was only for the first half of school year. Not only did I have to re-apply but they

charged me XXXX the interest on the XXXX part of the loan and increased my

loan interest payment to {$100.00} per month. When I asked why the interest

payment went up they said that this is because my loan amount increased. I said
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but you told me that interest payment through school was {$20.00} per month and

now you tell me that I get 800 $ per month for living expenses but I have to pay

{$100.00} of it back every month. I was not working and trying to support myself

and my family while in school. They also promised help getting work while in

school which consisted of them handing me a pre-printed listing of employers in

the area that could be, could be hiring. The school also guaranteed to help find

and obtain employment at time of graduation. This did not happen. I had to find

places that were hiring and obtain all information about those places and apply,

they just called to say that I did graduate and that I would be a good employee.

They never said that this school has a very bad reputation with the XXXX and

employers wont even look at you when you say that you went to that school. Every

place that I put an application in in Florida, was immediately rejected because of

the school I attended.

I do n't think that this is a legal practice and until now I did n't know that I could

fight this without having to pay a lot of money and obtain a lawyer. Before I agreed

to attend XXXX, I was told that with my school loans and such payment would be

approx. {$180.00} per month ... Ha! My school loan payment was over 800 $

month ... I can not afford that. I only make {$13.00} per hour for XXXX hrs a week.

I have a family of XXXX and take care of my in laws as well.. When I call Genesis

lending they tell me that they can reduce my payments for a short period but will

add interest and charges, etc to the back of my loan. They still want XXXX $ per

month plus I have had to put XXXX XXXX on hold because of this. I know that

XXXX College had put a significant amount of money to help with past and present

students because of this loan scam. I thought I signed up for that and thought I

was part of that suit, but when I investigated I was not ... So this is why I am doing

this ...

On XXXX XXXX, XXXX I submitted documentation to ECMC, in accordance with
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their internal policy and the XXXX protocol, requesting student loan discharge due

to false certification and id theft. I included a letter of material fact - examining the

nature of my dispute and the history of my forced compliance with ECMC, multiple

certifications of my signature ( including my government issued identification and

social security card ) along with my police report citing the XXXX fraudulent

accounts ECMC currently holds under my name and social security number.

Still, ECMC has continued to insist I have not fulfilled the requirements of

discharge because I have not submitted a " court judgment '' indicating I am the

victim of fraud.

Herein lies the problem. No person has been arrested or prosecuted for the illicit

activities arising from my personal information having been compromised. I have

fortunately not been wrongly charged for a crime due to the illegal usage of my

personal information. XXXX of these conditions must be applicable in order for me

to petition for a " court verdict '' or submit a request for certificate of identity theft

judicial finding of factual innocence.

Until XXXX of those conditions is satisfied, I can not provide a copy of any court

judgment. This, however, does not nullify my claim or disqualify me from

submitting other means of proof ( which I have ) to have the fraudulent loans

discharged. According to Federal Regulation 34 CFR 682.402 ( e ) ( 14 ) ( ii ) ( A )

and ( B ) I am entitled to submit " authentic signature specimens and other means

of identification corresponding to the means of identification falsely used to obtain

the loan '' to qualify for loan discharge due to identity theft in lieu of a court

judgment.

Not only have I filed a report with the Federal Trade Commission, my local police
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I understand now that i was XXXX charged for a loan through XXXX.The loans are

now under investigation and all of the schools are closing i was persuede to get

XXXX loans as i continued school there i was not informed this when I XXXX

signed up i was called several time just to enroll in that school and offered

opportunities and still can further my career and ally credits will be accepted at any

college well all that was false
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I called Navient on XXXX XXXX, 2015 around XXXX in order to discuss a possible

payment plan for my private loans. A woman whose name was XXXX ( Employee

# : XXXX ) agreed to assist me. During my call, I endured some of the worst

customer service ever. XXXX was extremely rude to me, and she said if I was

unhappy with her customer service skills, then " what I can do ... is pay these x

amount of dollars so that I would n't even have to speak to her. '' Her tone was

incredibly unprofessional, and while we were on the phone, I could hear her

coworkers laughing in the background after every response. I know calls are

typically monitored and recorded for quality assurance, but with her very nasty

attitude, I fear she may have turned off the recorder before all of her rude

comments/remarks ensued. When I addressed her unprofessionalism, she snidely

asks " have you even worked in customer service? '' and I say " No, I have n't ;

however, I have dealt with several customer service representatives, and I can

assure you I was treated a lot better than you are treating me right now. '' Her

response was that " if I did n't like the way I was speaking to her, then I could just

give her a XXXX score in her customer service survey '' and that next time I call

someone who is trying to " help me, '' then I need to make sure that I am " in a

better mood. '' She spoke over me for much of the phone call and ultimately hung

up on me after she spoke her peace. Never in my life have I been treated this way

on a professional phone call.

XXXX XXXX, XXXX attended XXXX University and was told that I did n't qualify for

any gov't help even though my parents could not afford to send me to college. My

grandparents signed me up for Sallie Mae private loans. I was XXXX and had NO

idea what a loan was or what a private loan was or what was even going on. Fast

forward, I am now XXXX with {$55000.00} in student loan debt. I have paid

THOUSANDS AND THOUSANDS of dollars and my balance has stayed the

same. Once I paid a lump sum of $ 10k!!!!!! How is this possible? HOW IS THIS
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Can't repay my loan Can't decrease my monthly payments
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LEGAL? I will NEVER be able to pay these loans off. EVER. It is robbery. And

they will NOT lower my monthly payment, consolidate my loans or budge in any

way. I can not stop paying because they 'll garnish my ( part time ) wages ( i 'm a

mom ). HELP!!!!!!!! I 'm trapped because of a corrupt system. I have paid and paid

and paid and paid ... ..and it does n't matter. I 'm wasting money ... .... it 's horrific.

Navient continues to call at least XXXX times a day. I have explained to them that

when I co-signed the notes for my sons private loans I was working and making

good money. Since then I was taken out of work by my doctor ( 4 years ago ). I

applied for my XXXX and after 2.5 years was deined. I draw a little over a

{$1000.00} per month with my XXXX retirement check, which I started drawing 2

years ago this XXXX. With my XXXX and XXXX, there is now way I can pay this

loan back for my son who is still seeking gainful employment.

the Sallie Mae web site is difficult to make online payments. The loan account

numbers do not all show up in loan summary. I have to click on other loans to

have them appear. Then the previous loans disappear. This site is difficult for me,

and I have had too may years of experience with student loans. My last month

payment was reversed, I did n't reverse it, the bank did n't and Sallie Mae did n't

either. But, I paid a late fee because of it!! HELP!!! I fear that when my son

graduates in XXXX, the site will be difficult for him and could result in loan default.

PLEASE help fix this mess. I dislike having to work with these private loan

companies. Then, trying to get an answer from customer service is exhausting. I

asked to speak to a supervisor and was put on hold for 30 minutes. I HUNG UP! I

have better things to do with my time.

I graduated with a XXXX from XXXX of the top XXXX in the country in fall of 2008

with a high GPA. Upon graduation, I had over {$130000.00} in combined private

loans and federal loans. The admission counselors at the for-profit college where I

received my degree told me that they had a strong job matching program for their
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Navient Solutions, Inc. SC 297XX Web

Sallie Mae PA 158XX Web

ECMC Group, Inc. CA 916XX Web

Page 8237 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/04/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with monetary relief Yes Yes

Consent provided 04/03/2015 Closed with explanation Yes No

Page 8238 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1315931

1301259

1309403

Page 8239 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8240 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8241 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



graduates. They told me before I took out the loans to attend the college, that they

would help me find a job upon graduation. When I was in my last few semesters

before graduating, the director of the career development office discouraged me

from seeking internships outside of career development office, and to only focus

on the internships through the school program. I realized after applying to multiple

internships through the college and not receiving any internship offers while in

college, that I had been given terrible advice by the college. Since I graduated in

2008, I have applied to XXXX of internships and jobs. I have not received any

offers for internships, part-time jobs, or full-time positions for what I have a degree

in, a XXXX. I have only been able to find work in my field as an occasional XXXX,

and that is rare. I have been forced to find work as a part-time XXXX while I

continue to broaden my skills in XXXX and other talents. I have been unable to

afford to pay any of my federal loans, private loans or interest back other than the

occasional {$30.00} per month, which I ca n't even afford. I am bombarded by

student loan debt collector calls daily, and I do n't know what to do. I truly feel that

I should not have been able to get approved for such high loans to attend the

college where I graduated from. I also feel that my school mislead me and gave

me false information about it 's graduates success rate in finding work in their field.

I feel lied to by my college, mislead and sold a fantasy in order to have students

pay their massive tuition. For the past 6 years after graduating I have been

struggling just to pay my rent and basic needs, when if I had been hired for full-

time work in my field, I could be contributing to improving the economy. Our

president should bailout our students who have a large amount of student loan

debt by ( forgiving a great percentage of student loan debt ). Especially for

students that graduated shortly before and after the great recession began in

2008. The president bailed out the banks and XXXX XXXX financial leaders, who

are now becoming even more wealthy and powerful. Our government has done
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nothing of significance to help the students with debt to rebound from the fall of our

economy. If student loan debt was forgiven in large part, I believe that our middle

class would grow stronger again. Because there is no real student loan

forgiveness policy in place, the struggling graduates continue to struggle and the

banks and the top % XXXX get wealthier. When I took out my student loans before

and during my degree program, the economy was doing great. I graduated at the

worst possible time, and now I 'm suffering because I worked hard in college and

received my degree. I would have never took out large loans, if I had known how

difficult it would be to find work in my field. I need help and I do n't know where to

turn. Any advice on what to do to find student loan debt relief would be greatly

appreciated.

Thank you, Struggling College Graduate

I was just alerted to an update by way of my accountant that my entire IRS refund

was taken by XXXX. It took me 3 years to find a job. I finally found a job and was

able to collect income tax and they took the small amount that I was able to

recoup. I am a single mother of XXXX children that went back to school at XXXX

yrs old. I chose XXXX XXXX which is a XXXX school. They have no job

placement. They reported my payment history while I was n't able to pay or find a

job to the credit bureaus. I received this letter from XXXX solutions 3 days ago and

put it aside out of apprehension. After receiving the news today of my refund, I

was tempted to open this letter only to find this information. What can I do to keep

these people from taking everything I finally was able to obtain and any future

taxable income? They never even gave me an opportunity to get a job and pay the

loan back.

Distraughtly concerned,
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Genesis Lending CA 903XX Web
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In 2006, I took out a {$5000.00} loan for school through a private loan company

called Loan to Learn. I did not have a solid credit history so they ask for a co-

signer. My mother agreed to co-sign the loan so that I could go to college. The

interest rate was outrageous ( 30 % ) but at that time I did n't think I had any other

options. I made regular monthly payments on the loan for about XXXX years. At

that time, my mother was filing for bankruptcy and we were told to stop making

payments on the account because it would be included in the bankruptcy.

At the time I stopped making payments, I had been making payments to repay the

loan for XXXX years and the balance was over what was originally borrowed. I

was contacted many times by the company and was told by a man, supposedly in

charge of repayments or something, that there was no way the debt would be

discharged in the suit and that I needed to make a payment of I would be at risk of

being sued. I started repayments again but at that time the account was in

collections and being handed by a collection company whose name escapes me.

Being a person of integrity, I set up a repayment plan with that company and had

the payments automatically taken from my account so that I would n't run the risk

of forgetting a payment.

After about XXXX months, I started to get calls from another collection agency

claiming I had n't been making payments on my Loan to Learn debt. Confused, I

asked who I had been making payments to, since they were not going to the

correct people. The collection agent said he did n't know but I needed to start

paying now. I was frustrated and exhausted from trying to do the right thing and

getting nowhere. After a little research into payments to the original collection

agency, I discovered that that company had stopped taking payment after XXXX

months and failed to let me know. I was again, behind on my payments to this
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Loan To Learn NV 891XX Web
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The school is XXXX XXXX, I am the parent co signer on this loan ( although I do

n't remember signing on it ) the loan is past due and XXXX the loan company is

requiring that over XXXX a month be paid we can not afford this kind of monthly

payment and a supervisor ( we have her name and ID number. ) agreed we could

pay XXXX a month. We sent in the payment via the automated line as agreed.

now XXXX states that this agreement was never made. To make it worse they

have no record of the payment being made. we have the confirmation number for

this payment. we have no problem paying but for the amount agreed upon.
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Navient Solutions, Inc. AZ 857XX Web
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In XXXX or XXXX, I attended XXXX University. I applied for financial aid but what I

was to receive was not enough to cover the tuition for 2 years at XXXX. I took out

a private student loan through XXXX XXXX that my mother co-signed for that was

about {$9000.00}. I still had a balance of about {$7000.00} and I took out another

private student loan but this was through the school itself to cover what financial

aid and the first student loan did not cover. I have been fighting with XXXX XXXX

for years to have them provide me with copies of my original loan documentation (

promisary note, monthly statements and loan information ) to no avail and it has

been at least 10+ years and I have not received a single piece of paper proving

anything. It has also been 15 - 16 years since I missed my XXXX payment (

making the original default date well past the 7 years that this can be kept on my

credit report ) but XXXX XXXX keeps reporting a original default date of XXXX for

a loan I took out back in XX/XX/XXXX/XX/XX/XXXX. I doubt this company would

let me go 8-9 years on loan without reporting late payments. And even though I

have repeatedly disputed this with all three credit bureau 's, somehow these loans

come back verfied to their ( the credit bureau 's ) satisfaction so they are still on

my credit report. This XXXX XXXX loan is scheduled to come off my credit report

in XX/XX/XXXX, just like it was supposed to come off back in

XX/XX/XXXX/XX/XX/XXXX but somehow was re-aged and now has been

negatively reported on all three of my credit reports for 15-16 years. I also recently

pulled my Experian and Equifax report and saw that XXXX has also placed this

loan back on my credit report using the same original default date as XXXX XXXX,

therefore also re-aging my account with them. I contacted XXXX back in XXXX of

XXXX and requested all my original loan documentation from them ( promissary

note, monthly statement and attendance ) and have not received a response from

them. I do have federal sudent loans that are in good standing which were with

XXXX XXXX and then were bought by the government when Obama took office

Page 8270 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8271 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NC 281XX Web

Page 8272 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/30/2015 Closed with explanation Yes Yes

Page 8273 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1295316

Page 8274 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/06/2015 Student loan Non-federal student loan

Page 8275 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 8276 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and took the third party lenders out of the financial aid loop ( US department of

education ) but all of those loans including the private loan through XXXX XXXX

have been bought by Navient ( which is owned by XXXX XXXX, go figure ). I 'm

tired of fighting this fight and I 'm told that although I requested this information

from these XXXX comanies, they do not have a set time to respond with my

documentation or to respond at all. And that is not fair, especially when we are

given 30 days to dispute the validity of a debt from the time we receive the XXXX

collection notice. I went to this school when I was young and bounced around

quite a bit so that XXXX collection notice may not have even gotten to me but as I

have grown older and am trying to be responsible and get my debts and credit in

order, I am faced with this giant lender ( XXXX XXXX, now Navient ) not having to

respond to my request in a timely manner. Especially when this is a debt that is

almost as old as my XXXX child who is XXXX, so I am not mistaken about when I

attended this school and took out these loans. My intentions were to pay back my

loans but like a lot of people, I was unable to find a job in my field to do that. And

when I maxed out my deferments with them because it was a private student loan,

I had no choice but not to pay and get told that they would not work with me and

just take me to court and sue me for the money. I was never served with any

paperwork to go to court and if I had been sued, it is still well beyond 7 years of

the original default date and I 'm still fighting this fight. Is this not illegal. Do I not

have any recourse regarding this issue? Please help!

I have been attempting to make payments to my private loans with Sallie Mae

since XXXX/XXXX/XX/XX/XXXX and in each instance the payment I had

submitted has been reversed, therefore incomplete. the total payment amounts

have been amassing to ridiculous totals since no payments have been processed

by Sallie Mae, and because of this, in XXXX XX/XX/XXXX I was forced into

forbearance as this was the only solution they could offer me. Now, in XXXX
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XX/XX/XXXX I am STILL experiencing the same issue after many hours spent

dealing with Sallie Mae customer service and reaching no solution. I do not wish to

enter forbearance again, I simply wish to be able to make my payments in good

faith as I have been trying to do so for quite some time. My interest continues to

increase while Sallie Mae can not resolve the issue. Insufficient funds on the

payment card is NOT the reason for this. I am a military wife living overseas with

my husband and I can not afford to pay thousands of dollars towards my loans

each month with building interest because Sallie Mae is unfit to handle and

process my loans on time.

This is a written dispute regarding a previous credit card account that reported me

30-days past due for one month 's charges. My recent credit bureau score report

labeled 'Account 30 days past due ' that I am requesting to be reviewed and

expunged.

XXXX XXXX & XXXX : 30 days past due in XXXX 2013. This account was a part

of my college loan package. Quarterly payments were made. There was

miscommunication as to a late fee accrued of {$6.00}. I had spoken to them at that

time regarding this late fee and avoiding being reported to the credit bureau. Large

amounts of loan payments had been consistently made, I was not aware of the

{$6.00} fee that was apparently accrued. The billing services did supposedly

remove this fee at time of the quarterly payment, which was paid in full

represented by the statement at that time. They did not subsequently remove the

late notice and the time continued to accumulate, even though the quarterly

statement was paid. They of course retained the idea they were not responsible

for this error and unwilling to entertain any modification. The account was paid off

and closed very soon thereafter. This is a perfect example of why millions of

college students progress into more debt, dealing with loan companies with

irresponsible behavior and now involving wasted work time and money of
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submitting a complaint. I did speak to this company directly, as well as submitting

a complaint through the credit score bureau, neither of which providing benefit.

I finished my XXXX degree in XXXX of XXXX and graduated in XXXX of the same

year. unbeknownst to me my loan be came due the in XXXX of XXXX. I began

making payment upon notification but appraintly still behind. Which I was able to

verify and confirm in XXXX of XXXX. An adjustment was made to my account in

XXXX XXXX for a two year agreement to pay the interest only in the about of

XXXX. Effective XXXX of XXXX I started paying XXXX ever XXXX weeks. As of

today I was advised I had a balance due of XXXX. The representativive advised

that program ended in XXXX of XXXX, which and because I was only making a

payment of XXXX each month that left me with a deficiency of XXXX each month

for the past 6/7 months. The only way they will rectify the situation is to set up an

automate withdrawal. I have advised the numerous time that my payment is

automately set up through my bank account and that I would perfer them not to

have my account information. The representative also advised that they are not

able to determine why the interest only ended before the two year term was up.

Navient formerly none as XXXX XXXX XXXX

My loan was bought out by American Education Services recently. I have XXXX

loans with them ; XXXX at high interest rate, XXXX at a low interest rate. They

intentionally put the extra principal amount toward the cheaper interest rate ; which

is now LAW and they are legally breaking the law and STEALING from me. I

should not even have to request for them to pay my loans correctly and they are

mandating that I set this up with them. How many other people are they legally

stealing from? They should be put out of business for this shady practice.

Criminals.

Attended XXXX College Success Program resulting in student loans of about 12k

beginning in XXXX. Unable to secure meaningful full time employment, loans were
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in deferment XXXX balance about 15k with XXXX. This repeated until default after

American Student Financial (? ) assumed loans without my knowledge. XXXX

ACSI ( Automated Collection Services Inc. ) Contacted me. I immediately arranged

payments for {$130.00} a month, {$500.00} down initially, for nine months. They

refused to do business other than by phone despite a website and multiple mailing

address. They sent screen print copies of my payment and their purchase of my

debt for about 25k. They are claiming a new balance over $ 32k despite my

payments. Repeated requests for itemized billing has been unsuccessful. Tried to

resolve through XXXX, XXXX. Have not received any more return correspondence

since XXXX closed case as unsatisfactory status.

I went to XXXX. Its parent company being XXXX. I attended the XXXX, PA

location from XX/XX/XXXX to XX/XX/XXXX. I got a federal loan and XXXX

Genesis loan to help pay for my education. I have been paying on the Genesis

loans since XX/XX/XXXX. I have paid {$5000.00} interest on a {$10000.00} loan

and only paid {$500.00} on the principal balance. I recently found out about the

lawsuit against XXXX and the settlement that was reached in XXXX of this year to

forgive 40 % of the genesis loans to those who qualify. After speaking with several

people at Genesis and the CFPB, I was informed that I needed to file a complaint

to have my case reviewed but that I should be eligible since I started late

XX/XX/XXXX.

I signed an agreement to payoff my Citi student loans over 15 years when I started

repaying my student loans. During that time, Citi student loan was servicing XXXX

of my loans, # XXXX & XXXX. My total monthly payment until XXXX 2015 was

XXXX ( # XXXX = XXXX and # XXXX = XXXX ). In XXXX, I paid off loan XXXX.

Citi then sent me an XXXX statement showing that I owed XXXX for loan # XXXX.

In XXXX, I called servicing and asked why my payment for XXXX had increased.

They initially told me it was due to a mistake on their end which meant that at the
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current rate I would not be able to payoff my loan by the deadline. I disagreed with

that person ' response because their math was incorrect. They said that the

reason was due to their policy of not permitting of less than XXXX/month. I stated

that provision was not in my agreement, so they were changing my contract. By

the end of the call, a manager said they would fix my payment back to the XXXX

amount as long as I would make XXXX payment in XXXX for XXXX. I agreed to do

that and did it. On XXXX/XXXX/15 I get a call from Citi servicing stating that they

can not change my payment to XXXX due to policy and my payment would be

XXXX. I asked the lady to please review my repayment agreement for that

provision, and I was told that she did not have a copy of this agreement. I am

complaining about this change in payment amount. If this was mortgage servicing,

the servicer would be getting in trouble for improper billing. Student loan servicing

should be held to the same standard. Also, Citi has not sent me an explanation of

why payment has changed, the breakdown of the repayment plan I am on with this

new payment, or the time period it will take to repay my loan off based on this new

payment. Surely this can not be the way a borrower should be treated in this

manner. My loans are in good standing ; I am rarely late on payments ; if I am late,

it is due to simply forgetting ; I have no outstanding late fees ; and I 've paid off a

lot of my loans that I have had. Why is Citi treating me like garbage. My trust with

them has gone completely away, and I am unsure if their billing statements have

been accurate this entire time.

I attended XXXX College and had a loan with XXXX XXXX who is now Navient. I

have been receiving calls from Navient but also have had written communications

with XXXX. XXXX offered me a lower monthly payment which I was paying but I

am still receiving calls from Navient saying that my loan is in default. Recently I

received a call from XXXX XXXX who works for Navient, she told me that I have to

pay a minimum down payment of {$6000.00} in order to catch up and a monthly
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payment of {$250.00} thereafter. I explained that I am not able to pay that amount

and she proceeded to tell me " I ca n't tell you how I know this but I know that your

father is able to help you with this down payment ''. I do believe that if she is able

to view my father 's credit card availability, THIS IS NOT LEGAL. The same day

that she called me she also called my father on his job and told him that she is

looking at his credit card availability and so she knows that he is able to make the

{$6000.00} payment for me.

As of XXXX 2012 balance due {$57000.00} with XXXX XXXX. The collection

department XXXX XXXX XXXX contracted me into an agreement to pay {$360.00}

monthly with {$2.00}, XXXX down to lock in an intrest rate of 0.01 % in XXXX

2012. I have made all my payments on time since XXXX/XXXX/2012. Navient

Solutions Inc. has now taken over the loan and charged me 7 % interest rate and

my balance now reflects {$53.00}, XXXX. I have made multiple phone calls since

early XXXX to have bothe the interest rate and blalnce due corrected. As of date

the only correction they have made is showing my interest rate at 0.01 % but the

balance is still not corrected. I have spoken to multiple managers named XXXX

and XXXX and they keep telling me it should be resolved in a few weeks but still

nothing and I spoke to XXXX again today and he tells me he does not know when

this will be corrected but it will be done XXXX day. He said there was really

nothing else they can do at this point. I would like my true balance corrected and I

can not get anyone in their department to help me get this done.

I defaulted on my private student loans. Back in XXXX, when I had obtained a

stable job, I set up a payment plan and have been making consistent monthly

payment ever since in what they told me was a rehabilitation program. However

one day XXXX XXXX XXXX XXXX they stopped taking my payments then called

threatening me and telling me to pay the full amount or they 'll garnish my wages. I

've made several attempts to make payment arrangements but they only want me
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to settle. I would like to settle, but I do n't have access to that large amount of

money. They badger me daily. I 'm terrified and tired. Please help. I 'm really

trying.

Last year an agreement between XXXX XXXX/Navient and NES payment services

was met for me to pay back on outstanding loans. As of XXXX of last year I could

not access my account. I sent numerous letters with no response. I sent a

certified, signature confirmation letter XXXX weeks ago with proof of delivery being

XXXX again notifying NES of said situation. I even faxed Navient the same issue

with an offer to close out the debit with a lump sum payment of {$2000.00} ; This

would have been what I had left of a balance if I was allowed access to my

account. As of XXXX XXXX 2015 I have not received a response from Navient or

NES in regards to this matter. If neither party wants to communicate with me either

via email or mail, then following the FDCPA this debit is not valid and should be

removed from my credit profile.

I was a XXXX at a XXXX college in XXXX XXXX XXXX named XXXX. I attended

XXXX to try and better my education and grow as a professionalI .I called the

XXXX ad scheduled an appointment with a rep who I thought was a counselor.

Later I found out that these reps get commission for every student they enroll and

once we XXXX .which is why they are a predatory school. I advised the rep that I

did not finish XXXX and that I wanted to further my career. The rep referred me to

a XXXX that was XXXX and a fraud .I completed about XXXX test in XXXX hours

and they forwarded my transcripts directly to XXXX stating I now had a XXXX. I

then Attended XXXX for 2 long years and XXXX the XXXX program they offer.

Once I tried to apply for a job in the XXXX XXXX field such as XXXX, XXXX

probation, i was advised that in order to get credit for my XXXX degree and XXXX

must be from an XXXX College, which XXXX is not.The degree from XXXX is

pretty much useless, no regular college recognizes the credits and no criminal
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justice job will accept it. So I feel defrauded I wasted 2 years of my life and now I

have a big student loan debt.

I received multiple private loans from XXXX XXXX in XXXX to attend XXXX XXXX

XXXX XXXX in XXXX, TN. Due to medical issues with my son, in XXXX, I filed

bankruptcy. My bankruptcy was discharged XXXX XXXX, XXXX. During my

bankruptcy, XXXX XXXX became Navient. Since my discharge, I have made

multiple attempts to reconcile my student loan debt, including settling several of

the loans. When I log into the Navient.com website and XXXX of the settled loans

continue to show in a past due status. Another of the private loans, shows current

but Navient refuses to apply any of the money paid them to the principal, apply it

only to the interest. On the loan detail page, it states that my repayment plan is

Full Principal and Interest, yet when I call Navient they state it is in an Interest

Only repayment plan. On that same loan, in regards to the repayment, they send

me a paper statement that I do not have a payment to make, then but I see on the

website that they are expecting a payment. I call to the customer service

department and they immediately transfer me to the collections department, who

then states that my loans are not past due, so they proceed to transfer me to

customer service who continues to be unable to help. I asked to speak with a

manager, at which time I was placed on hold, then received a message stating

that they were closed.

I borrowed {$13000.00} in 2003 from Student Loan Finance. I became extremely I

'll in the middle of the XXXX semester, resulting in XXXX XXXX over the last

XXXX years. Student loan XXXX has been unrelenting. They have told me I need

to borrow the money from family members or get another job. They have been

unwilling to accept any form of payment other than what they want and have

threatened to sue me.

Gensis loans have stopped sanding letter of what I still own them. so me assuming
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I was n't getting a bill from them that I was done paying them. I was going to XXXX

college here in XXXX TX. well it was called XXXX instituted and they closed them

all down for what I know. so I was told by them that I did n't have to pay no more

student loans because there was no account to send money. so I need to know

what should I do since I think its unfair for me to pay for a loan that I though was

payed for already.

XXXX XXXX University offered me a No payments no interest loan for the balance

of my tuition after I graduated I was told that I would n't have to pay every month

but I should pay some every once in awhile there was no minimum fee and no

minimum payment after a year I found out it was put to collections. once I found

out it was in collections imediately negotiated a prompt settlement for {$2000.00}

that was due by XXXX XXXX I completed payment of {$2000.00} on XXXX XXXX

2015 on the basis that XXXX release my degree and all documentation between

XXXX and myself be submitted to me as well. after a few months I had not

received anything and then I got a letter in the mail from XXXX saying I should use

my tax refund to pay off my remaining balance of XXXX dollars. I immediately

called and asked what had happened they told me I had not made payment in the

proper amount of time. so I ask to speak to a manager and that I was told they

would return my call within XXXX hours I have since call the XXXX more times are

over the course of XXXX weeks without so much as a return phone call or have

spoken to a manager. I did everything general revenue corporation asked, I have a

recorded phone conversation of them stating the {$2000.00} balance that I would

pay and the subsequent payment information I am a XXXX I also have bank

statements proving I paid the {$2000.00} and my account still has not been closed

I re-financed a private student loan serviced by AES. AES received the payment

from my new lender on XX/XX/XXXX. AES told me they did not mail a check for

the amount of overpayment ( {$470.00} ) until XX/XX/XXXX. The overpayment
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resulted from a delay in when I applied for a refinancing loan and when the

documents were signed. Despite AES 's claim that this check was sent to my new

lender on XX/XX/XXXX, the new lender 's servicer did not receive the refund until

XX/XX/XXXX. This seems to be an unconscionable delay, as I was charged for

XXXX months of interest on this overage amount. A refund of an overpayment

should not take XXXX months in this digital age and overpayments appear to be

an unavoidable consequence of the delay involved in reviewing refinancing offers.

A XXXX issue I have with my new loan servicer ( XXXX XXXX XXXX ) is that the

refund of the overpayment was not reflect on my online account - I had to call

them to request a special payment history to receive an explanation of how the

refund was applied to my balance.

To Whom It May Concern : I am writing to express my extreme concern at Sallie

Mae 's abhorrent customer service and loan application process. I was accepted

into an XXXX program ( XXXX XXXX ). As such, Sallie Mae was the only XXXX

loan servicing option. As far as I can tell, Sallie Mae has virtually no accountability

to its customers- the students and parent borrowers shoulder all the responsibility

for ensuring the proper handling of the loan application in a timely and polite

manner. On no less than XXXX occasions, I have been deliberately mislead by

Sallie Mae staff- not only does this slow down my application and distribution of a

loan, but it decreases my belief that Sallie Mae can in fact handle my personal

information with any security. My future is at risk- in more ways than XXXX, and

that is simply unacceptable. Although students and parents are borrowing from

Sallie Mae, we are still your clients and repaying that amount with interest.

In no particular order, please find a list of grave mistakes that potentially impact

the credit decision:1. Deliberate misinformation by Sallie Mae staff : a ) Sallie Mae
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staff upon requesting additional information, told us to fax a XXXX. When I called

to determine if it were in the system, I was told it should have been uploaded. The

staff member never mention uploading as an option. So now there is a faxed

XXXX floating around in Sallie Mae HQ.

b ) 3-5 business days ''. Each time I called, I was told it would be 3-5 business

days, after 5 days I called and was again told " 3-5 business days ''. At this point in

time I discovered that Sallie Mae staff had not even reviewed my file ; after review

more information was needed causing an additional 3-5 day delay.

c ) Not being truthful about opening hours. In a one week period, Sallie Mae staff

mislead me about their offices being open XXXX. XXXX Further, the " days off on

Sallie Mae 's websites, are in fact incorrect ''.

2. In a decision letter, the reason cited was " non payment of student loans,

serious delinquencies of 30 days ''. After a careful review of my credit history, this

is nowhere to be found. My student loans are paid in full each month, except when

in deferment - which should not be held against me. I am curious who 's

information this was and why it was affecting my loan decision.

3. Refusal to give extensions, every employee has a new answer. I have spoken

to over XXXX employees. Each one has asked new questions, the same

questions, and there never seems to be a record. This is a waste of time.

Customers can not reach certain departments without being transferred. It seems

that Sallie Mae wants to discourage customers from speaking to certain

departments as much as possible.

4. Inability to accurately record the personal information of loan applicants : in
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XXXX phone call, I learned that Sallie Mae staff had incorrectly input my

information. Obviously, this can impact credit decisions.

I am unclear about what type of training Sallie Mae employees go through,

however, they all have access to social security numbers and other personally

identifiable information ( PII ). Due to the lack of competence overall I have seen, I

am unconvinced that my information and that of my co-signers is safe.

At the very least, Sallie Mae owes it to its consumers to ensure person information

is secure, the loan process is transparent, and that each loan applicant is receiving

accurate information about deadlines, decisions, and opening hours.

XXXX XXXX

I received a collection on my credit report in the amount of {$1900.00} from XXXX

XXXX XXXX. I was informed that it was a debt from XXXX XXXX XXXX, An

institute located at XXXX XXXX XXXX, XXXX XXXX, LA XXXX in which I attended

and XXXX on XXXX/XXXX/2012. I could n't get any documents showing how I

owed the money and I could n't see how it would be possible anyway because it

was paid 100 % through XXXX or XXXX. My last term I received a {$9000.00}

through XXXX but only needed {$3000.00} so {$3000.00} was taken and the other

{$6000.00} was declined. My books and all were included, I received my diploma,

and my transcript and now I have this Credit Recovery company with incompetent

people who can give me any paperwork stating how I owe this, they 're just saying

its a debt I have and it needs to be paid.

I took out a XXXX improvement loan from XXXX which now has split into XXXX

companies XXXX and Navient. My loan was moved over to Navient. As per their

instructions I use the new loan number supplied to pay my loan monthly through
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my online bill pay. On the last three months I get statement that have late fee

penalties stating that my loan is delinquent when the loan was paid before it was

due. My bank statements show that Navient withdrew the funds, but when I go

online and look at my account it still shows delinquent. I tried speaking with their

customer service and they stated that they did not receive the payment when my

bank shows a payment to them for {$60.00} on XXXX/XXXX/15 the loan was not

due until XXXX/XXXX/15. The same thing happened the previous month and it

took repeated phone calls to get the matter cleared up and the late fees refunded.

I took out some private student loans from Chase in XXXX to help me get through

while going to college XXXX. I never received anything stating when my payments

were supposed to start. In XXXX XXXX, I received a phone call stating that my

student loans were behind. When I talked to them, I explained that we had never

received anything in the mail about them even coming due. They told me that I

had to pay the whole balance that was past due that day. I let them know that I did

not have {$1500.00} and asked if I could just move the months that I was late to

the end of the loan and I would start paying that month. They said that was not

possible. I asked if I could just send in partial payments and they also said that

was not possible that we had to pay the whole past due balance. I left it at that

because at the time I did not have that much money. In the meantime, we found

out that the reason we never received anything stating that it was due was

because our co-signer was in Bankruptcy. We told them that day on the phone

that 1. ) The co-signer passed away XXXX XXXX, XXXX and 2. ) His bankruptcy

was filed on XXXX XXXX, XXXX which was before he passed away. This should

have obviously been noted since this was 8 months after the bankruptcy was final

and he had passed away. I can tell you now that my wife and I had to file

bankruptcy in XXXX due to medical bills. Since our bankruptcy, we have NEVER

had a late payment on anything. Well, we started to look at getting a mortgage this
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month and have since found out that his Chase student loans have been charge-

off. We XXXX again NEVER received anything in the mail or a phone call stating

they were going to be charged off and they knew in XXXX the co-signer was no

longer in bankruptcy and had also passed away. They were charged off XXXX

XXXX, XXXX. If we had received something stating that they were going to be

charged off, we would have done whatever it took to get the money together to get

the payment caught up, whether that meant having a garage sale to come up with

the money or borrow it. When we found out, we called Chase and they transferred

us to the Collection Agency ( which I do n't have their name handy right now ). I

asked if we could start making monthly payments on it and this was their answer :

You have 2 options. 1. ) Pay the whole balance due today which is {$42.00}, xxx

or 2. ) take that amount over 24 months to have it paid off which is $ XXXX per

month. I bring home {$2000.00} a month from my job, how am I supposed to pay

all of that by {$200.00} for 2 years to them?? I asked if we could just send them a

check in the mail each month for {$100.00} or whatever we could afford that month

and they said " You can send it to Chase Bank but it will not change the status and

you wo n't receive any receipt/paperwork in the mail showing your payments. ''

Well, I am not going to send money to a company if I ca n't be guaranteed that it is

taking it off the balance. And if it has been transferred over to a collection agency,

then why would I send the money to Chase if it is showing on my credit " Charged

off as Bad Debt '' and " Profit & Loss Write-Off ''? Plus, it does not show any

collection agency/items on my credit report either. If the company was willing to

work with us we would be happy to make payments. But asking me to pay the 90

% of my pay for 2 years is absolutely ridiculous.

I set up payments with Navient, {$220.00} bank debit every two weeks and on set

days on a set schedule. I was told to call 3 days or more ahead if a pmt date had

to be changed. I called eight days ahead of XX/XX/XXXX to change the
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XX/XX/XXXX debit to XX/XX/XXXX and it took over an hour but eventually no

problem, they said, we cancelled it and changed it to XX/XX/XXXX. But NO THEY

DIDN't AND TODAY i WAKE UP TO {$220.00} GONE FROM MY CHECKING

ACCOUNT and now my other bills are XXXX. Already they are demanding well

over XXXX % of my income and they ca n't even debit honestly. I am REVOKING

the privilege of automatic debit, they are not trustworthy. I need that money back

and the pmt to be at the end of the month as THEY AGREED. I have been

contacted by the AZ State Attorney General because they have too many AZ

problems with Navient and they sought me out from my activity inside the CFPB

website so clearly I am not alone. Of course I am cooperating fully with the AG and

against Navient. I return calls to some guy XXXX XXXX ext XXXX but always a

recording ... .always ... .Navient is not to be trusted

Nothing has happened yet, but I have 42,000 dollars in private student loan debt.

The problem is my social security XXXX check is not enough to pay back the loan.

My house note is {$580.00} and my repayment of private loans would be about $

XXXXXXXXa month. My XXXX check is {$XXXX} a month. Other than XXXX, is

there any way to solve this problem. I will go into repayment in XXXX 2015

In XXXX XXXX, I was contacted by First Mark Services concerning my private

loan. I XXXX from XXXX school on XXXX XXXX, XXXX. Immediately after XXXX I

requested a grace period of 6 months after XXXX to begin repayment. A

representative, XXXX XXXX from First Mark Services indicated that their records

reflected that I used the grace period during the period of XXXX XXXX through

XXXX XXXX. However, during that time period I was enrolled in school and did not

use that grace period for repayment as I was a XXXX student and not required to

make payments on the loan during that time. At the time, I submitted the form to

nelnet loan company it was accepted by the customer service in XXXX.
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I submitted the same form that during that time I was enrolled as a XXXX student

in school ( XXXX in XXXX ). Upon submitted the form I found that without further

evaluation or confirming my enrollment they denied my request via the indicated

form.

Desiring to resolve this matter I then requested to reduce my payment amount to

{$50.00} a month since I am currently unemployed and preparing for resident

matching this summer, XXXX. After several email exchanges with XXXX XXXX, it

was concluded that I could make $ 50 monthly payments until I became employed

and was able to make the full monthly payment amountIn my email I stated that I

will be able to make {$50.00} now then 2 weeks later I will be able to make a

payment of {$100.00}, then afterward I will make auto pay of {$50.00} a month. I

made my XXXX payment of {$50.00} then he contacted me and indicated that I will

need to start making full payments and denying that he agreed to reduce my

payment to $ 50 monthly.

I felt I was really misinformed and misguided by the company. At the same time, I

felt I was robbed of my grace period.

I am trying hard to work things out with the company while the company is not

even doing the minimum to help me. They are not even meeting the minimum

requirements as indicated by law to completely inform me. They are using short

answers that have misguided me.

I was a student at University of XXXX and received a loan in XXXX when I

completed my education and it came time to pay I deferred my loans because I

was having difficulty but citibank would not defer so the account ended up being

charged off. I tried to call and make arrangments because on my credit report they

say I am charged off but they are still charging a past due fee of about XXXX

every month on my account. The representative on the phone says the company
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does not accept payments anymore but the account is still theres and they can

charge because I havent made any payments to them, and they havent for a long

time they contract out and gave me the number to a collection agency. Now I went

on the website and you can make payments but it says I dont have any active or

full disbursed loans, so how am I still getting charged for an inactive account that

they will not accept any payment for?

I am a co signer on a student loan the loan is not default they are calling my job

XXXX an XXXX time a day please stop them from calling. P.S. THIS IS THE

NUMBER THAT IS CALLING # XXXX

Navient illegally placed a returned payment towards my student loan account

stating that there was insufficient funds in my checking account on XXXX XXXX,

2015. After contacting my bank, my financial institution verified that there was no

XXXX transaction placed in the amount of {$250.00} towards my checking account

from Navient. And now, I am receiving harassing calls stating that I have not made

a valid payment towrd my student loan account. In which the the payment was

made on XXXX XXXX, 2015, via the Navient online payment site.

XXXX 2009 I began attending XXXX XXXX XXXX XXXX XXXX XXXX in XXXX,

XXXX ( formally XXXX ). Prior to registering and moving from my home in XXXX I

received assurances that the specific coursework I desired was available in a

XXXX month program. I was then promised that the degree I would receive after

course completion would be both valid and official. I was also guaranteed by

faculty members that the job market would be highly favorable for such an

advanced and professional skill set and that certification from this school in

particular would be looked upon with the highest regard. I was also promised, in

writing, that my advanced college level courses from my previous XXXX degree

from XXXX were more than adequate and would transfer to XXXX XXXX XXXX. At

that point, as all of my requirements appeared to have been met, I sold everything
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I owned that would not fit in my Honda Accord and moved from my home and

family in XXXX XXXX, XXXX XXXX, XXXX.

Upon arriving at the school in XXXX after driving XXXX miles, and not a moment

sooner, I was informed that the coursework I had specifically desired and received

assurances about previously, was then only available in the 2 1/2 year program

when somehow only a week earlier it was available in the 9 month course which I

had already signed up for.

With no home or furniture to return to, after speaking with my family and after

receiving guarantees that a private loan company ( XXXX XXXX ) worked hand in

hand with the school and its students to ensure that students would receive

reasonable rates, interest rates, and timelines for repayment as well as flexible

options for consolidation and refinancing, I agreed to proceed and my XXXX year

old retired mother agreed to co-sign.

The school lied about accepting my previous college 's credits in an attempt to

extort more money from me, the specific coursework I had travelled halfway

across the country for ended up not existing in any class the school provided,

XXXX XXXX began demanding $ 250/mo, then $ 500/mo and at XXXX point $

1400/mo while I was still attending classes, gave and continue to give my retired

mother harassing phone calls threatening to damage her credit and to garnish her

social security. while a student there I was subject to several instances of

documented XXXX discrimination, and while participating in a required unpaid

XXXX I received multiple documented threats against my life from a fellow

employee. When I requested a change of employment location for the duration of

my XXXX I was told that I had to endure it or begin my three month XXXX all over

and pay the school another {$5000.00} to do so.

Page 8396 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8397 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8398 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8399 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8400 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2015 Student loan Non-federal student loan

Page 8401 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Page 8402 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Federal or Private loan : I do n't know because this is a fraudulent loan that I never

received.

I have filed more then XXXX complaints over the same exact illegal, non existing

student loans. I have never received these funds. XXXX XXXX XXXX XXXX XXXX

has refused to validate the loan. They have lied multiple times including stating

they were a candy shop to collect information. They have called my neighbors in

attempts to locate me. They have treated to file a police report if I report them. I

have already filed these complaints with the Federal Government.

This loan is resurfacing. I also have these fraudulent loans showing up on my

credit reports as " wright-offs ''. There has been zero accountability from any of the

companies involved with collecting the money, selling the fraudulent loans to new

companies, and no company has been required to provide information about the

loan.

I asked in XXXX ( before I graduated collection ) for proof of this loan. Instead of

mailing me the fraud packet, the company sent me letters stating they would report

me to the police for filling false charges. In XXXX, XXXX, XXXX, and now XXXX, I

have filed statements requesting this company prove these loans existed.

There was only XXXX loan during this time, not XXXX loans. 100 % of the loan is

currently at another bank. The loan is not late and the bank has not attempted to

collect because I am still in college.

This company has violated ( XXXX ) the fair credit report act XXXX XXXX XXXX

the collections act. I seek damages for the destruction of my credit reports. I seek
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damages for the years and years of stress and humiliation. I can not even answer

my phone because of these fake loans. XXXX time, the agent at XXXX XXXX

XXXX XXXX XXXX acted as a client to book an appointment at my work.

However, I have already been in contact with legal counsel and I plan on building

a lawsuit against this bank.

Amid growing criticism from regulatory agencies and legislatures in Washington,

At the end of XX/XX/2014, Wells Fargo announced that it would extend it 's

student loan modification program. In the release of the news, according to the

Washington XXXX, " Wells Fargo will consider lowering the interest rate of any

borrower who can demonstrate hardship '' and that Wells Fargo will " reduce

interest rates to as little a 1 % for a few months or the life of the loan, depending

on the borrower 's circumstances ''.

By the time I heard this news, I had already been struggling with my Wells Fargo

student loan payment for nearly a year. I had recently applied to Wells Fargo 's

pilot loan modification program, showing them that my student loan payment took

nearly half of my take home pay. However I was denied, because Wells Fargo

asserted that my cosigner could make the full payment. When we explained that

my cosigner was burdened by medical bills, as XXXX immediate family members

were in permanent XXXX, Wells Fargo said they do not take medical expenses

into account when assessing hardship.

I followed up with Wells Fargo after they announced the expansion of their

modification program, as I could surely show prove that my Wells Fargo Student

loan payments were a financial hardship. I was denied again because Wells Fargo
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insisted that my cosigner could make the full payment.

Wells Fargo continued to refuse to work with me. They said that my only option

was to refinance. When I expressed concern over losing my option to an " in-

school forbearance '', as Wells Fargo Consolidation Loans do not have in-school

forbearance options, an employee at the executive office told me that some

borrowers who were returning to school were being allowed to refinance and keep

their rights to an in-school forbearance as long as they were registered for school.

However I was n't returning to school for a year. The employee went to a board

with my case to see if I could keep me in-school forbearance on a consolidation

loan like some other borrowers were able to, but I was denied. It 's troubling that

certain borrowers are receiving options and other 's are n't.

I also explained to Wells Fargo that I no longer have access to a cosigner. My

father could not cosign for a consolidation loan due to his financial hardship. I

applied for a Wells Fargo consolidation loan without a cosigner, and was denied,

despite have a credit score of XXXX, a clean credit report,, and having always

made my student loan payments on time. Thus, the only option Wells Fargo

offered was not a solution after all. I was willing to work with Wells Fargo, but it

was Wells Fargo that refused to work towards a mutually satisfactory payment with

me.

Luckily, I was able to refinance my student loan with another lender, and am

thankfully no longer a customer to Wells Fargo. Needless to say after that

experience I will never do business with Wells Fargo again. Although I am no

longer a customer to Wells Fargo, I want to share the reality of this " modification

program '', and how few people it will actually apply to.
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It is clear that the Wells Fargo 's student loan modification program was just a PR

move, a preemptive measure to take the wind out of the sails of activists,

regulators, and legislatures who were fighting to help distressed borrowers. Wells

Fargo said that their program would reach XXXX borrowers. That is but a fraction

of the {$11.00} XXXX in student loans that Wells Fargo services. over 90 % of

Wells Fargo student loans have cosigners, so the vast majority of distressed

borrowers will continue to be refused assistance, If Wells Fargo continues to

refuse to work with borrowers, the CFPB and other regulatory agencies need take

action to help distressed borrowers.

I am unsure of the school associated with the group of student loans serviced by

Navient. What I am complaining about is the excessive times I am called during

the day by Navient. Back in XXXX I informed Navient of the loss of my job and the

denial of my unemployment compensation application. I have made payments and

as of today I am approximately 25 days past due. This is no reason for computer

driven calls to me at the rate of XXXX or more per day to take place. XXXX of

these calls has taken place first thing this morning. I am a senior citizen and I

consider this to be harassment. During XXXX of the calls yesterday I informed the

representative that there was no change in my status since the day before, prior

call, and that I asked to the frequency to be reduced or I will send a cease

communications letter based on Paragraph XXXX of The Fair Debt Collections

Act. I bring this matter to the attention of the CFPB as there may be other

consumers that are experiencing this type of activity.

I am currently enrolled as a XXXX in a school which is not receiving US Dept. of

Education funding. When I applied to have my XXXX loans placed in deferment

whil I am in school, all of them were - except for the ones serviced by American

Education Services. AES claims that the originators of the loans ( XXXX and
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XXXX ) are the culprits, however, all of my other undergraduate lenders ( XXXX,

US Dept of Education, XXXX XXXX ) had no problem deferring payments while I

am XXXX. They ( AES ) cite YOU - CFPB - as their source of information.

Furthermore, while awaiting a decision on my deferment status from this servicer,

my monthly payments have fallen behind ( again, I am a XXXX - and can not have

a job while in XXXX of the United States ) and now my parents ( who are XXXX

and XXXX years old ) are receiving about XXXX harassing phone calls per day

from these lenders - and are TERRIFIED that their home and/or car are going to

somehow be placed in judgement and repossessed because of these trivial XXXX

student loans.

I am a former XXXX student. I took out their private Genesis loan when I XXXX

applied in 2012. I was promised flexible repayment options and an easy

manageable monthly payment. It was all going well until XXXX and XXXX of this

year when I suddenly found myself short on money. I was denied a deferement for

the XXXX dollar charge, so I did what I could, and in the span of a week paid

XXXX XXXX dollar payments to cut down on the now past due payment of 340

dollars. Despite paying XXXX XXXX dollar payments to Genesis Lending in the

span of just one week, my balance for XXXX still reads 340 dollars. Now I am

aware that companies send late payments towards interest charges instead of the

actual loan amount, but the fact that even after XXXX payments in one week led to

absolutely no reduction in the extravagant payment leads me to reconsider what

this so called fair and honest company does with my hard earned money. I

consider myself lucky enough to have a job in the field I had studied for but it was

all due to my own searching, the school never helped me with a solid lead for a

career, and I feel very cheated by Genesis lending. The name of my now defunct

school is XXXX, XXXX XXXX XXXX, XXXX XXXX, California, XXXX. Any help or
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advice will be greatly appreciated. Thank you.

I attended XXXX XXXX in the XXXX XXXX XXXX. When I signed up they told me I

had to obtain a private loan to help cover the expenses the federal loan would not

cover. I asked how about the grants, they advised the grants do n't always kick in

but if they did they would refund the money to the Genesis Lending company. I

signed up hesitantly because something did n't sound right. When I completed the

program I asked about the accounting on my account because I know I obtain

grants but the Genesis loan was never reimbursed and I bought books on my own

so I wanted to see the refund on the money I did n't use. I got an excuse of I had

to speak with the financial director but of course she was n't available.

Unbeknowst to the person working on my account I saw on her screen that my

grant was returned instead of my loan. I asked her again for a copy but was told

only the director could give me that information. I was unable to receive the

information on MY account which I wanted to verify how corrupt they are.

I co-signed for a relative 's student loan at Wells Fargo Bank. The relative moved

out of the country and I can not reach them. Wells Fargo demanded that I repay

the loan I co-signed for and I have been doing so for almost a year. Since I am

repaying the loan I asked Wells Fargo for access to the loan on line. I think my

relative 's parents may be trying to make some payments on the account but

without on line access I can not find out. Since I co-signed for loan and since I am

making payments on loan why can bank refuse to provide me with on line access

to an account that I am legally obligated to make. Bank tells me that only the

original borrower can authorize me access to look at how my payments are being

credited. Is that true? Can they block me from seeing how and when my payments

are applied to a loan I am legally obligated to make on line? They state that I can

call them for this info at any time and they will give it to me over the phone or by

mail but I can not have on line access. I am a Wells Fargo Bank customer and
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although they told me initially that I can have on line access to my checking

account, credit cards and all loans they stated that student loan co-signers can not

view their loans with them unless the original borrower who is in default calls them

and grants me access. What rights do I have to this loan information?

I am set up on a rate reduction plan where XXXXNavient auto drafts their payment

from my checking account. The payment amount is XXXX from my account is. For

the last statement that I received, there 's a late payment charge on there. I 've

never been late on an auto draft .... I am under the suspicion that they are trying to

sneak in fees to further inflate what I owe. Also, my billing statements do n't seem

to add up. Online it shows no more than XXXX or so but I 'm being drafted for

about 4 times as much. I understand that paying more will help pay this down but I

am already struggling to make these types of payments with my wage.

They started me on this program last year and it seemed to take a while to kick in.

When I called to ask, they gave me some crazy excuse of the payment not going

through and tried to make me pay a higher price because " I was late ''. I checked

with my bank and all of my money had been there the whole time. I would really

like you guys to pull the recordings from last year. I believe they were looking for a

way so that I could n't pay the {$550.00} each month but more instead. Their

sneaky antics seem fraudulent to me and I 'm not happy to be dealing with this

predatory lending experience.

Also few years ago XXXX XXXX has called my co signers repeatedly even after

issues were resolved.

I attended XXXX XXXX. School of XXXX and graduated in XXXX. The legal

industry has not recovered from the recession. I am employed full-time XXXX in

New York XXXX. I make {$65000.00} pre-tax, annually. I make {$3400.00} a
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month, post-tax.

I borrowed from the New Jersey Higher Education Student Assistance Authority.

When I researched and signed this loan ( really, XXXX separate loans ), I was

under the impression the company was affiliated with the State of New Jersey, and

as such, would have a loose enough affiliation with the Federal government such

that it would be subject to Federal repayment guidelines. Total amount borrowed :

{$180000.00}.

The total monthly repayment amount of my NJ HESAA loans is {$1500.00}. On top

of that loan, I also borrowed roughly {$80000.00} in Federal loans. My Federal

loans have been in deferment/forbearance ( for XXXX and most of XXXX ) and

until recently, IBR ( for most of XXXX, XXXX and barely XXXX ). I have been

advised that my IBR Federal loans have expired, and was asked to re-apply. I did,

and was recently informed by Nelnet ( the Federal loan processing company ) that

I did not qualify for IBR. As such, Nelnet expects me to pay {$800.00} at the end of

the month.

HESAA, after repeated and courteous requests from me, refuses to offer ANY

repayment cooperation. From IBR, deferment, reducing interest rates, NOTHING.

I am youngish ( XXXX ) and fear that I will never be able to crawl out from under

this rock of debt.

I am writing to put CFPB on notice that NJ HESAA is a predatory lender and

should be treated as such. Thank you for reading and for your time.

Navient refuses to set me up with an affordable or XXXX system. They take half of
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my monthly income of around XXXX per month. I am getting a reduced interest

rate but this hardly solves my financial hardship. XXXX should be eligible to all

student borrowers no matter what the loan. I am suffocating in debt and Navient

refuses to do anything about it.

Loan company is stating I have reached the maximum amount of deferment for my

loans, but I do n't remember there being a maximum timeframe listed in the

documentation for my loan that I signed when I received the funds.

I have been repaying student loans mostly consistently since 2005. I have XXXX

loans, XXXX Private unsubsidized, XXXX federal ( XXXX subsidized and XXXX

unsubsidized ). The total amount borrowed since 2005, the XXXX is {$50000.00}. I

recently checked the amount I paid over XXXX years of repayment and have paid

nearly {$19000.00} in interest only payments on these loans with principal only

being reduced slightly by approximately {$2500.00}.

As of today, XXXX XXXX. I still owe in the ball park of {$47000.00}. I recently

spoke with Navient to explore ways in which I can repay these loans back faster

because I feel like the amount I 've been paying should have reduced principal

more than {$2500.00}. Considering I have 10 years of diligent and consistent

repayments on my record, Navient was unwilling to work with me to make paying

off my loans easier. They would n't offer me reduced interest rates, would n't re-

negotiate a lower lump sum payback, would n't work with me to ensure that any

money 's I pay above their monthly minimum would be used toward the principal of

any specific loan.

Their unwillingness to work with me to help me pay these loans back is criminal

and their interest rates are predatory. Something has to be done to offer flexibility

in repayment.
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for the last year I was paying about {$470.00} dollars on my loan. The minimum

payment was initially {$460.00}. I also paid a few times in the amount of {$470.00}

to give myself more buffer room. I did this under the impression the amount was

being applied to the principal. But now I find out that the amount was being applied

to next months payment. They call it paid ahead. I do n't understand how this paid

ahead works. If I am paying extra on my loan every month then it should be

applied right away and not used as a credit for the next month. My loans were

given to me by Discover Student Loans and are serviced by XXXX XXXX. I just

would like to know What I have to do to pay more. It does n't make sense that If I

pay more that my minimum payment does n't stay down over time.

Navient XXXX XXXX XXXX XXXX has been calling me consistently trying to get

me to pay a ridiculous amount of money which I am unable to pay. I have wrote

them letters telling them to cease all phone calls and only mail communication,

request debt validity, and negotiate an offer for payment monthly. They responded

they ca n't make negotiations through the mail. I called them in order to negotiate a

price that was reasonable based on my income which would be {$100.00}. The

guy told me the only amount that he can offer me is {$320.00} per month. I have

an income of {$1600.00} a month which I have to pay child support, rent, utilities,

food, gas, credit cards, etc. When he calculated all my expenses I was in the

negatives. I told him I 'm not going to put my family in jeopardy if I ca n't afford $

320 monthly payment.

My daughter and I requested the information from the XXXX private lenders to pay

college tuition. XXXX Loans gave as the best rates and we decided to proceed

with XXXX. We never agreed to get any money form the XXXX.How big was our

surprise after I received a negative statement form the University. XXXX student

loan sent money to the college without my or my daughter approval and started to

collect their fees!!! We demanded to return full amount back to XXXX but now

Page 8473 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 8474 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover PA 175XX Web Servicemember

Navient Solutions, Inc. OH 443XX Web

Sallie Mae CA 930XX Web

Page 8475 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 05/05/2015 Closed with explanation Yes No

Consent provided 04/20/2015 Closed with explanation Yes Yes

Page 8476 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1375054

1360501

1337715

Page 8477 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2015 Student loan Non-federal student loan

05/13/2015 Student loan Non-federal student loan

Page 8478 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Page 8479 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX sold almost {$100.00} " debt '' to the collection agency. Please advise.

Navient refuses to send me actual paperwork showing what was borrowed verse

what was paid. The co-signor on the loan has paid majority of the loan. I offered to

set up payment plan for anything I still owed and they refused. They demanded it

to be paid in full. They sent me the first page of a promissory note which had

amounts scratched out and different schools receiving money vs. requesting

money. They are very rude and offered no help to resolve the debt other than

demanding payment in full. I am in the process of finishing my degree, and I am a

single mom and this account is keeping me from being able to get a home to

purchase or rent.

I have been back and fourth with Navient/XXXX for over a year trying to work with

them to get a lower interest rate for my loans. After filing the first complaint, I was

told that I could participate in a program that would lower my interest rate to 1 %.

The payment was still out of my reach but I agreed to the program. I submitted all

of my information with a payment of {$300.00} and I was told that it would take a

week for the program to be approved. I then received a letter stating that they

could no longer offer me participation in the 1 % program but maybe I would be

approved for the 3 % program which would increase my payment to {$400.00} a

month. Mind you, I 'm a single mother with XXXX jobs on food stamps and

Medicaid and I 've been diagnosed with XXXX. After they told me I was n't

approved for the program, they have been harassing me day and night. Their

customer service agents have yelled at me, told me to " get a better job '', told me

" I was poor '' and that I just needed to pay my loan! Even being contacted by

Navient/XXXX raises my XXXX. This company does n't want to work with you but

rather make you feel insignificant and bad about yourself. I think they just call me

to torment me. This is the worst company and all I want is some relief from

Navient! HELP!!!!
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I was enrolled at wyotech in XXXX Florida for school. I was told that I had no

choice but toGet this loan from genesis lending for my XXXX academic year, I had

to get this personal loan for {$5000.00} to be able to finish my school. The XXXX

advisor never explained this when I started my first academic year, anyway I was

also told that hey would find job placement as soon as I got out of school, and they

did not do anything to help me, I have had financial hardship since I have been out

of a school and could only find a job that pays me XXXX an hour. My loans are to

high and genesis will not work with me and the interest is 12.9 % and each Month

they charge me an additional XXXX late fee. Everything I was told has been false

regarding the loans and interest, as well as the job market, there are no jobs that

are paying XXXX to XXXX an hour! I have had extreme hardship trying to pay this

debt to my fed loans as well as genesis. My genesis loan is still at XXXX 3 years

and it only shows XXXX paid!

I 'm still in school, getting ready to do my internship. I have tried my best to find a

job but their is no jobs out here.My father was on his job for 19 yrs and the

company downsize his department and he was let go.So he 's not working and ca

n't find work just imagine my dad at age XXXX years old he has lost his house and

everything he owns.He was going to help with loan.Soon as I finish school I will

start making payments. I told Navient that I even ask can I get deferment or an

forbearance but they told me no. I 'm getting harassing phone calls on a daily

basis from morning until XXXX XXXX to XXXX times all evening.

I have been getting numerous phone calls on my debt. In XXXX day I will receive

anywhere from XXXX phone calls and XXXX voicemails. They will call 7 days a

week from XXXX to XXXX. They have discussed my debt with my family, friends,

and references I used on my student loan application. They refuse to send me my

original promissory note so I am unable to verify the amount I owe to them.

Several of my student loans have reached the statute of limitations and they are
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still threatening me and are not helping me. I have tried to work with them but was

called ridiculous and told I needed to be in a better frame of mind. I was hung up

on XXXX while trying to discuss my options, that they wo n't talk to me about.

I am no longer in school and paying a student loan from XXXX XXXX which is now

known as Navient. They are providing incorrect information on my credit report

which is leaving me in limbo from purchasing my XXXX home. I agreed to their

terms of payment and paid on time. I have asked for documentation regarding the

loan and updating my report. They said they will not provide any information. This

issue is only on XXXX credit report and I need help getting it resolved. I submitted

a dispute with XXXX and am waiting to here from them. Is there anything legally to

do?

After returning to school at XXXX in XX/XX/XXXX, I applied for and received a

Citibank private alternative student loan. At the time XXXX financial aid

counselors, who had recommended that I go this route to subsidize my costs of

attendance, did not notify me that the loans in question were " alternative '' loans,

and therefore non-subsidized or guaranteed. After successfully completing my

classes in XX/XX/XXXX, Citibank notified me that my loans would begin

repayment immediately, at a cost of over XXXX. Given the timing of this

repayment, during the height of the financial and banking crisis which was driven

largely by banks like Citibank and irresponsible lending, I contacted the bank and

notified them that I was unable to make a {$500.00} payment at that time due to

job and economic conditions. I further requested that Citibank work with me to

come to a compromise as to what would be a reasonable payment amount per

month, given the circumstances. Citibank refused all efforts on my part to work out

a payment arrangement, and declared that it was all or nothing. Their position was

that either I paid the {$500.00} each month in full, or they would default my loan

and thereby prevent my future purchases of homes, cars, etc. Their agent was
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rude, insulting, unprofessional, and inflexible. I responded, over a period of several

weeks worth of calls and attempts to resolve the matter, that since they were

making an " all or nothing '' demand, I would be forced to respond in kind. As such,

I refused any payment and allowed the loans to go into default. Since that time in

XX/XX/XXXX, I have never received a single letter, phone call, email, or text from

Citibank regarding the status of these loans or any further attempts to collect or

work out a compromise agreement. However, the loans were reported to the

XXXX major credit bureaus, and remain on my credit record to this day as

defaulted or in collection. The cumulative effect has been a significant drop in my

credit score and denial of credit to me. I was recently instructed by several people,

however, that because my loans were not federally guaranteed student loans, and

because Citibank has made no efforts to collect or follow-up on these loans since

the default occurred in XX/XX/XXXX, that I was legally entitled to have the loans

wiped from my credit record, and the default removed without further penalty due

to Citibank 's lack of action on the accounts in the last XXXX years. Should that

not be the case, I was notified that regardless of status, having reached the XXXX

year deadline since loan default, and even more since loan inception, Citibank is

required to remove all references to the accounts in question from my credit files.

I was contacted by American Education Services on XXXX consecutive days

before XXXX. The XXXX day was contacted at XXXX and the XXXX day at XXXX

XXXX. I called back on the XXXX day and talked XXXX guy that was rude and

was stating well thatis what happens when you are delinquent. I asked to talk to a

supervisor who was equally not helpfuul and was telling me that they are in

Pennsylvania and they are XXXX hours ahead of my local time. So she said they

had no control over the automated calls.

1. Navient Loans ask for an email address then do n't send information by email or

paper. I removed my email address and told them to mail information on paper.
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Which are still slow an inaccurate.

2. Now I ca n't log into my account without signing up for paperless

communication.

Are they allowed to do that?

3. This my daughter 's cosigned loans. They wo n't give me any info about these

loans. They did'nt take auto payments in 2014 and did not communicate. When

they found the errror the harrassed me to no end. I gave them a set of payments

for XXXX month and they were calling back the next day asking for the rest. This

is even though my daughter was making payments. She told me today to never

give them money because it goes to fees that are likely wrong and she is better off

working with an acct manager to resolve any issues that are usually attributed to a

Navient error.

I am currently working part time and is struggling to repay my XXXX private loans.

XXXX XXXX XXXX recently sold my loan to American Education Success. XXXX

prior to selling my loan to AES sent me a letter. In that letter, XXXX wrote that all

the terms would remain the same. However XXXX had my loan in deferment until

XXXX 2015. AES has informed me that payment is now due on XXXX XXXX,

2015. The AES Agent said that their are not going to honor the letter..

Hello, my name is XXXX XXXX and I am a 2011 graduate of XXXX XXXX

University with a student loan outstanding debt ( XXXX XXXX, Discover Bank ) of

a small house in the country. The only major problem I have with that is the

outstanding amount the loan company asked me to pay every month, which I was

n't able to do. It 's the equivalent to a monthly lease on an apartment. This caused

me to be referred to a lawyer firm to " collect debt '', XXXX XXXX XXXX to be

exact. I 'm constantly being harassed that I should settle or increase my payments.

Both of which I ca n't do because I do n't make that amount of money to be able to

do just yet. I 've asked to be on a lower payment plan and I was denied. I 've
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asked what other options I have that could be worked out with me having to pay

rent, eat, actually go to work to make money, etc. Nothing is really being done

apart from the phrase " if you do n't increase your payments soon, there is n't

much I can do. I 'm doing the best that I can, but clearly it is n't enough. The flip

side to that is that I did n't land a job in the field that I graduated from. I 'm using

what I did go to school for just a little bit. In all reality, I could 've just purchased

software and used trial and error to figure this thing out. Now I 'm stuck paying this

super huge amount of money back and the only thing I feel like was actually worth

asking for a loan was the living expense that helped me get started in a new city

as a young adult. At this point, I 'm sure I 've paid off that amount of living.

In all reality, I do not believe that XXXX XXXX University is worth taking out this

much debt unless you already have something established prior to attending. After

doing research and hearing the amount of complaints with this school and the

graduation rate, the proof is there. I have contacted the other student loan help (

which worked ) concerning federal loans ( subsidized, unsubsidized ), now I would

like to have my private loans reviewed to hopefully get a similar result.

The company ( XXXX XXXX which is now Navient ) called me everyday, all day

even after XXXX and harassed me about paying the private loan even though I

have tried to work with resolving the issue in the past. I paid the company up until

after I was XXXX and up until I had to file for bankruptcy ( from XX/XX/XXXX thru

XX/XX/XXXX ) so they have received more than what the initial loan was worth

due to the interest rate being above 18 %. They are now threatening to garnish my

XXXX check and checking account. In the past, they found loop holes to say the

loan was not federal but it was personal and then that it was private in attempts to

prevent the loan from being discharged due to bankruptcy and/or hardship. I have

paid them back more than the original loan plus penalty charges. I tried to settle
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with them in the past when I still worked and tried to get them to reduce the

interest rate. All my other student loans with other places which totalled more than

this one, were paid off due to the interest rate being at the normal student loan

interest rate ( 1-3 % ). XXXX XXXX refused to lower the interest rate and gave me

the excuse that the loan was a personal loan and the interest was high due to that.

But when I filed bankruptcy ch. XXXX, they changed and said it was a federal

loan. Then when I asked to have it discharged due to federal hardship, they first

agreed and I filed the paper work. They then changed their standing again and

said this was a private loan so it could not be discharged. Please help.

Hello, I cosigned a student loan back in college for a roommate of mine. Though

now I know this is a risky situation, I did not know at the time. Recently, I applied

for a job in which I was offered a position but once a credit report was obtained, I

can not be hired until the student loan is not late. I am just the co-signer and can

not make payments on it. I am trying to start my life anew, as I have a baby on the

way ( due in XXXX XXXX I NEED the income. I know for a fact that the borrower

has a job and is able to make the payments. What should I do?

XXXX University, XXXX NY XXXX XXXX, XXXX, XXXX have been repaying my

student loans for 10years. Between my federal and private loan payments the

payments have been in excess of XXXX, ( private being XXXX ). Recently, I

extended the terms of my private loans to lower the payments ( now XXXX in

addition to {$280.00} federal payment ). I also took a significant pay cut and am

living on my credit cards in order to pay for this and my healthcare plan. I have

diligently paid the entire principal + {$20000.00} and they want an additional

{$50000.00}. That is 170 % return on the borrowed funds. I do not understand why

this is fair or unregulated. A mortgage with these terms would not happen unless I

had the worst credit, and I have well above XXXX credit score. It is unsecured

debt and I have done my duty. I do not think that NavientXXXX should be able to
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continue to hold this account in debt. I offered a settlement that was VERY

REASONABLE ( 40 % of remaining balance ) and they declined the offer because

my account is in good standing. They told me they will only consider settling my

account if I stop paying, ruin my credit, become deliquent client for an extended

length of time. Of course this makes even less sense to me. Please help me to get

a fair settlement attained for this debt.

I received a student loan from XXXX XXXX XXXX of XXXX in XX/XX/XXXX for

XXXX. It was my XXXX year and I had run out of money to attend and exhausted

all of my choices. I was told by the school that I would be able to roll this loan into

my XXXX. Also, the rep from XXXX stated that that would be the best way to

handle my loans. Well, I graduate, start on the paperwork and found out that I can

not do this. What really caught me off guard is that this loan is basically treated like

a credit card, with a variable rate. I am XXXX years old, divorced with a child (

XXXX years old ), and XX/XX/XXXX is my payoff date! I do not know what to do. I

'm trying to by a home, but need to take care of my family. The job I have does not

even come close to paying my loans off. I do work for a XXXX and have over

XXXX years in the XXXX. I qualified for loan forgiveness on my XXXX, but not on

my private loan. I did not even know I was receiving this type of loan. Any help or

advice would be appreciated.

Enterprise Recovery System continues to contact my employer even after I had

sent a letter indicating not to do so. They continue to harass my employer.

I had gotten a few months behind on my wells fargo loan, I originally asked for a

forbearance which they said was accepted and would be in place until XXXX

2014. It was never put in place. In XXXX I called and setup automatic payments

and a payment to pay my past due balance in full. I never heard anything from

Wells Fargo after that until I received a letter stating that my loan was due in full

and had defaulted. When I called the lady I spoke with said the person who took
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my account information for the payment missed a number in the account number

so the payments never went through. I was never once notified of this and now I

have set up monthly payments with them but they will not offer me any relief. I do

n't feel I should have a defaulted loan on my credit report if I did not default it was

the lenders mistake, but they said there is nothing they can do to fix it or help me.

I called Naviant to discuss the policies and terms of the forebarance of XXXX of

my loans that my mom paid for. I was informed that neither of the XXXX loans

were in forebarence and that i could make a payment of {$50.00} each to put the

loans in forebarence. My mom had already made a payment of {$150.00} on

XXXX XXXX. I was then informed that the payment was not there and the only

payment showing was from today that my mother made to forebare the loan she

cosigned on, When I was informing the woman named XXXX that the forebarence

of all XXXX loans was already paid for, i recieved an attitude from her and her

constantly asking if i wanted to make a payment to put my loans in forebarence. It

was n't until i read off the exact persons name that she spoke with on the XXXX

and the confirmation number that i actually got somewhere and by that time i had

to go back to work. I am not impressed with how they handled this situation and

would like to know where they payment my mother made for the XXXX loans went

and why it was n't clearly noted.

Hello, I am a 2011 graduate of XXXX XXXX University with a student loan

outstanding debt of a small house in the country. The only problem with that is the

outstanding amount the loan company asked me to pay every month, which I was

n't able to do. It 's the equivalent to a monthly lease on an apartment. This caused

me to be referred to a lawyer firm to " collect debt ''. I 'm constantly being harassed

that I should settle or increase my payments. Both of which I ca n't do because I

do n't make that amount of money to be able to do just yet. I 've asked to be on a

lower payment plan ... denied. I 've asked what other options I have that could be
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worked out with me having to pay rent, eat, actually go to work to make money,

etc. Nothing is really being done apart from the phrase " if you do n't increase your

payments soon, there is n't much I can do. I 'm doing what I can, but clearly it is n't

enough. The flip side to that is that I did n't land a job in the field that I graduated

from. I 'm using what I did go to school for just a little bit. In all reality, I could 've

just purchased software and used trial and error to figure this thing out. Now I 'm

stuck paying this super huge amount of money back and the only thing I feel like

was actually worth asking for a loan was the living expense that helped me get

started in a new city as a young adult. At this point, I 'm sure I 've paid off that

amount of living.

In all reality, I do n't believe that XXXX XXXX University is worth taking out this

much debt unless you already have something established prior to attending. After

doing research and hearing the amount of complaints with this school and the

graduation rate ... the proof is there. I have contacted other student loan help (

which worked ) concerning federal loans ( subsidized, unsubsidized ), now I would

like to have my private loans reviewed to hopefully get a similar result.

I applied for direct debit in mid-March of 2015 for a private student loan serviced

by Navient ( originated with XXXX XXXX ). I was given to understand that it could

take a few billing cycles for the automatic debit to kick in, so I made a manual

payment for XXXX. When I noticed that the XXXX payment had not been

automatically debited, I called the private arm of Navient on XXXX XXXX and

asked why no XXXX payment had been debited but my " amount due '' shown on

the Navient website was at {$0.00}. I was told that it was taking a little longer than

normal to activate direct debit and that my account had been put into an automatic

forbearance. I was told that this would not affect any credit or reporting, but that

interest would continue to accrue on the unpaid balance ( including that payment
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that was n't made-without my knowledge- in XXXX ). I was assured by the

customer service representative that my next payment would be automatically

debited as scheduled on XXXX XXXX. As of XXXX XXXX, no payment has been

debited. I made a manual payment on XXXX XXXX, even though the website still

says my amount due is {$0.00}.

My name is XXXX XXXX XXXX, we sent our children to college, my son graduated

in XXXX but could not get a good job because of this bad record of this student

loan. We incurred XXXX ( XXXX ) private students loan with XXXX ( XXXX XXXX

XXXX Student Loan ). Although, our children are helping us pay in small amount,

we are in great financial difficulty because my husband lost his job and have not

found a job, since XXXX years ago, my salary is not enough to cover all our

student loans. We were behind payment in XX/XX/XXXX, so we applied for loan

forbearance. Were able to start payment again to ( XXXX ) XXXX XXXX XXXX.

But XXXX, put all our payment to XXXX account number, even if there was an

instruction, a direct debit from XXXX bank to each individual loan. XXXX did not

informed us, that they were using only XXXX ( XXXX ) account number for all their

remittance to XXXX XXXX XXXX student loan. Even if XXXX did not record the

payment to each individual loan, the actual payment of XXXX student loans were

received by XXXX XXXX XXXX. As a result of incorrect recording, XXXX XXXX

XXXX, through Patenaude & Felix Law Office, of XXXX XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX, CA XXXX, filed a XXXX ( XXXX ) defaulted student loan case

against my children, in Superior Court County of XXXX, Justice Center, in XXXX

XXXX, California. We have no idea, we were not informed about the wrong

recording by XXXX, until we received a copy of the Superior Court Case defaulted

judgment, sent to us through ordinary mail, in the mailbox. Nobody in our

household ever received or signed a notice of subpoena about any court case

against us. Except the copy of the defaulted judgement against us, which we
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received in the mailbox. In XX/XX/XXXX, we filed a Claim of Exemption for Salary

Garnishment, at the Levying Officer, in XXXX XXXX, Ca. Since, we need a

supporting document to attached to the Claim for exemption for salary

garnishment, requested and paid copies of original documents through the

internet, from Superior Court, XXXX XXXX, we were surprised to find out that

Patenaude & Felix Law, has filed a completed Court documents, against us,

without us knowing about it. One of the document is a " Proof of service by mail ''

that we do not have any idea, and we did not know the existence of those

document. The Salary garnishment filed by Patenaude & Felix Law office was

dismissed by the Court on XX/XX/XXXX. On XX/XX/XXXX, through an ordinary

mail, in our mailbox, we received a copy of Memorandum of Cost after judgment,

requesting us to pay an amount of {$4800.00}, with the rate of 10 % interest, the

date typed in this memorandum, is XX/XX/XXXX, it was stated, it was mailed on

XX/XX/XXXX, but we received it on XX/XX/XXXX, we are given XXXX days to be

able to respond to this demand. We are objecting to this demand, of {$4800.00}.

Because we never had any opportunity or any court proceedings or hearing and

this amount is unreasonable. In addition to we are incapable of paying this

amount, because we do not have any money in the bank, we are in great financial

difficulty even with our basic necessity. All this court documents were filed by

Attorneys employed by Patenaude & Felix collection Law Office, by Attorney,

XXXX XXXX XXXX, and XXXX XXXX XXXX, this is also, the same office where

we are remitting our student loan payment of {$150.00} every month. Memo for

cost was a result of defaulted judgement that Patenaude & Felix, won in court due

to student loan, that we have continuously been paying, and due to XXXX

incorrect recording of our payment, but the truth of the matter, XXXX XXXX XXXX

has been receiving our payment, since the beginning when we started paying after

forbearance. They should not have sued us in court.
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I have been making my payments via automatic deposit. I have set it up so that I

pay more than what is due. I recently noticed that my account said that my next

payment is not due for another XXXX months. I had intended the extra money per

month to go towards the principle of the loan. I called Great Lakes and asked them

to do this. The customer service lady gave me the run around and eventually told

me she could not do that. However, Great lakes website says that I CAN in fact do

that and that there is no penalty in doing so. They are charging me interest daily

and I tried to explain that I did not want to get charged daily interest on a principle

that I was trying to pay down.

I always make my monthly payment online from navient.com, but when I tried to

make my XXXX 2015 payment, I was unable to log in to my account online, due to

some kind of " legal '' issue. Not knowing why I would be locked out, I tried calling

the number given. No answer. So I attempted to call multiple different numbers

until I got through to a person. I was then asked if I was involved in any type of "

legal mitigation, such as a bankruptcy '' which I am not, and never have been

involved in any type of legal activity, but this was the reason I was locked out of

my account online.

After I told the rep that I was not in any type of legal mitigation, I made my

payment over the phone and they were going to work on getting my access back

online to make future payments. About two weeks after making my payment over

the phone, I received a late notice, saying I missed my XXXX 2015 payment. Well,

it was actually mis-applied by the rep. as I paid the full amount that was due for

XXXX 2015.

I have called, emailed, faxed my issue to Navient and it is STILL not corrected. It is

a simple payment correction. I have actively been trying to get this corrected for
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weeks now and I am getting nowhere with Navient. I was trying to get my XXXX

payment corrected before I made my XXXX payment, so it was not mis-applied as

well, but since the issue is taking so long, I went ahead and paid my normal

monthly payment for XXXX 2015, so please ensure it is posted correctly as well.

Thank you!

I currently have {$38000.00} in private student loans. With the interest rate and

payment plan that I am on ( XXXX ), I will end up paying to the loan companies

about {$78000.00}. Which is more than XXXX my actual loan rate. I was not

informed of this when I took out the loans and I am struggling to make ends meet

and working XXXX jobs, but I am still scraping by to make ends meet on top of

paying my other bills.

My son took out a student loan and I cosigned the loan with XXXX company. He

has been paying the loan for years. I received a collection notice from a

TransworldAgency a debt collection agency stating that the loan was in default

with XXXX XXXX. I never received any notification from the original debtor nor

from XXXX XXXX stating that they had the loan now. I requested a copy of the

promissory note which I received along with a statement showing all my son 's

payments ( which is current through XXXX 2015 ). I do not wish to answer this

debt collection company. I should not have received any notification since I was

not the primary debtor and the loan is current. I have had issues with XXXX XXXX

in the past with XXXX loans I cosigned for my daughter where they illegally sued

me for payment without any prior notification that the loan was defaulting, etc. I in

turn answered the complaints and had the default judgments removed ; however, I

am paying the loans now. I did not go after them for unfair collection practices, but

this time I wish to. I had signed an agreement with the attorneys that I would drop

my lawsuit so they would remove the default judgments against me. It all was

totally illegal and being that I had numerous medical issues to address and a full
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time job, I did not have the funds or the time to pursue suing XXXX XXXX and

their collection attorneys. However, this time I wish to do everything in my power to

stop XXXX XXXX from harassing those who have loans taken over by them.

I currently have around {$35000.00} in private student loan debt from both XXXX

XXXX and XXXX XXXX, with my payments per month totaling around {$400.00}.

Between my rent, car and insurance, and mounting credit card debt ( accrued

mainly in part due to lack of finances from student loans ) I have been actively

seeking assistance from XXXX lenders in paying off this debt. Every time I have

called, there seems to be not a single option of assistance, except forbearance (

and even that comes with an upfront payment that I can not currently afford. ) I feel

trapped and can not even refinance or consolidate because of my poor credit

score. Other debtors online seem to have varying success rates getting altered

rates or payment terms, but I seem to be out of the loop.

I XXXX from XXXX XXXX XXXX in XXXX XXXX, MI XXXX in XXXX, 2011. I

received a federal student loan & also a student loan through XXXX ( XXXX ). I

can not afford the payments for this loan. No one will touch this loan to refinance it

because it is through XXXX. They will do absolutely nothing to work with me. In

the beginning of XXXX, I called to speak to someone there & phone rep told me

that I had 180 days to catch up on my current payment before it would affect my

credit. Sure enough, they have reported to the credit bureau that I am behind. I am

currently trying to obtain a mortgage & have had a clean credit report for the past

XXXX years until now. Because XXXX reported my student loan after telling me

that I had 180 days to pay the difference I owed. My credit report states that I am

over {$500.00} behind. My monthly payments started out at {$220.00} &

approximately 90 days later, they raised the monthly payment to {$340.00} per

month. I can only anticipate they will continue to raise it. I currently owe them

nearly {$1500.00}. Additionally, XXXX has been XXXX big scam from day XXXX.
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They did not follow through with the services they promised, such as job

placement. I owe nearly {$60000.00} in student loans for an XXXX XXXX. Not to

mention, this private loan they conned me into.

I am fortunate that I did find a job on my own, however, it does not pay as much as

I would like. My wife works part time & has a student loan as well. So we have

XXXX total student loans that are close to {$100000.00}. Something has got to

give.

I applied for and was approved for a forebearance through Navient was paid for on

XXXX XXXX, and on XXXX XXXX I began getting harassing phone calls and

emails about a late payment because they had not correctly processed the

forebearance, only taken my money.

I defaulted on my student loans when I got out of school, because I did not have a

job.

Texas Guarantee has sidestepped every effort I have made to get these loans out

of default.

My original loans were about XXXX. Texas Guarantee wage garnished me for 5

years and took almost XXXX from my checks. Texas Guarantee refuses to set up

a payment plan and is about to wage garnish me again. They say I still owe over

XXXX on my loans. It is easier to wage garnish me, and much more profitable,

because I qualify for a low payment. Texas Guarantee is running a racket and has

ruined my credit. The people that work for them have no idea how to follow

instructions. The new case worker has telephoned me one time. I have asked

them to email me repeatedly. I have sent my income tax to them and answered

every single question they have asked. It is not an advantage for them to get

people out of default, so therefore, they do not put much effort into it. I requested a

hearing, and they have given me less than a weeks notice. I tried to get it

scheduled for another date and they refused. They are the most difficult company I
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have ever tried to do business with. If they do n't set up a payment plan for me, I

will not let it go back to wage garnishment. I will quit my job and go on food

stamps, before I ever let anyone take money from my check that I do not get credit

for. Texas Guarantee is a governmental agency which is allowed to steal from the

public and has no oversight. All I have asked for is a payment plan and to take my

loans out of default.

Started school in XXXX XX/XX/XXXX and my College, XXXX XXXX in XXXX, had

me secure a private loan from Genesis Lending. I have been paying on this loan

since the day I started school. I received a letter a few months ago in regards to

XXXX being bought out by XXXX XXXX. It stated that part of the purchase

aggreement was that these private loans that XXXX had through Genesis would

be reduced or forgiven. I have spoken with Genesis several times to find out the

status of my loan and have been told that they are still going through the loans and

will contact me when they have more info. I called Genesis on

XXXX/XXXX/XX/XX/XXXX after not hearing from them and I was informed that my

loan did not qualify for a reduction/foregiveness as it was sold to XXXX at some

point. They could not tell me who XXXX was or when my loan was sold. I have

XXXX loans with Genesis Lending. The account numbers are # XXXX and #

XXXX. I would like any help in finding out why after the XXXX XXXX XXXX fining

this school and the agreement by the purchasing company why my loan is still has

not been addressed.

In 2011 I register to XXXX XXXX in XXXX Michigan, I was told when I was in

school and pay the monthly amount of around XXXX $ that my payment will be

lower after I graduated. I graduated and after 6 months someone from XXXX

XXXX called me and request that my monthly payment would be XXXX {$.00} I

never got a job with what I graduated for and hardly making the payment of my

loan.I tried putting my federal loan in deferment for two years now. I do n't want my
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credit to be damage. I 'm just hopeless.

I had applied for a student loan in the past but did not receive the loan. They have

it on my credit report as a hard inquiry which is preventing me from getting future

loans for my last year of school. I am asking for that to be removed

I have been set up with Navient ( formerly XXXX XXXX XXXX in the automated

debt repayment program since 2013. Most recently when it transferred to Navient I

had to re-enroll in the program and my payments began in XXXX with Navient.

Just recently I learned that Navient has been reporting to XXXX stating that I have

a delinquent account with them. On their website it shows that I am past due over

{$380.00} when in reality I have made ever automated payment on time since

Navient has taken over.

XXXX I have sent a copy of my orders to XXXX of my lenders. XXXX of them have

deferred my loans until the orders are over. The XXXX is refusing to defer my

loans saying that I do not qualify for the benefit.

I went to XXXX XXXX School XXXX located at the time in XXXX XXXX, MI. The

school is now loacted in XXXX, FL.

Currently I am in debt with student loans of more than {$480000.00}. I am about to

graduate medical school, working XXXX hours a day and ca n't have my loan

repayment started. Last year I filed a complaint against XXXX XXXX ( now

renamed Navient ) which had been calling me nonstop regarding my student loan

repayment because I had reached the end of my " in school deferment '' I

explained to them I was a full time student who travels to different cities for

rotations across the country. I could not afford $ 350+ per month for this massive

debt without a job and without an income. My credit was destroyed to a very low

score ( I had been misinformed about their credit reporting ) and it was then when I

contacted CFPB to help with my situation. In less than 24 hours XXXX XXXX
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contacted CFPB to help with my situation. In less than 24 hours XXXX XXXX

called and I was pleasantly helped with their Customer Advocate Team who went

beyond my expectations of helping my situation! In our agreement, I was enrolled

in a Repayment Program in XX/XX/XXXX and was required to make XXXX

payments to be part of the program. However, in our conversation, I was told " All I

have to do is make the XXXX payments, to bring my loans to current, then I will

not need to pay until I graduate medical school. '' In their documents, it stated I

had reached the maximum in school deferment period for their loans but they said,

" they will make an exception. '' in our calls. They also agreed to retract their credit

reporting. Again, I paid 3 consecutive months with my MasterCard to bring my

account current and I was approved to extend my deferment. If this was a

misunderstanding on my part, then it does n't make sense, that after my XXXX

payments, the calls stopped, my credit went back to XXXX, and I did not receive

any notices from XXXX XXXX for the next 6 months. Then when XXXX changed

its name to Navient, I started getting emails and calls about how I am in jeopardy

of defaulting and in jeopardy of losing my " Repayment Program ''. They also gave

me automated emailed stating " This email is to confirm that based on our

conversation, etc '' when I had not had a single conversation with any agent. When

I emailed them back that I did not have to pay because I was made an exception

till I graduate medical school, their reply was to call their business. When I called,

they had no idea what I was talking about, as if I was making all of this up and my

credit in the meantime was DESTROYED. I then realized that the same

MasterCard I covered the XXXX consecutive months was being charged for

additional months WITHOUT my approval. Naturally, when that credit card went

over the limit and Naveint began reporting me. The Customer Advocate Team

member was very supportive in their effort in helping me and I applaud their work

which is why I do not understand why there has been such a big
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I 've tried for the last XXXX months to work out a lower payment plan with my loan

provider, Navient. Every time I called to arrange a smaller payment, they denied

me claiming that I had a forbearance left, but in order to do that, I had to pay the

{$50.00}, which is just a fee to get them in forbearance and does n't even go

towards the loan. I expressed to them that if I had the {$50.00}, I would pay it but I

do n't have it. I make slightly above minimum wage, pay all my

rent/utilities/insurance myself and they were asking for a payment that was XXXX

of my monthly income. The initial representative was very rude and disrespectful.

After he refused to help me arrange something, I had asked to speak with a

supervisor, in which he then told me that " all the supervisors have left for the day ''

( mind you, this was at XXXX-during business hours ). He then said ... and I quote,

" Monster.com is showing over XXXX listings in your area within a XXXX mile

radius, sometime people have to settle working a job that 's not in their field. '' Of

course, this upset me more. Not only is he insisting that I need a job ( I have a job,

the same XXXX for 3 years now, that 's in my field of study ), but he 's also

convincing me to work somewhere else, when I 'm {$67000.00} in debt from a

college education. Why XXXX would I work fast food or work for minimum wage,

when I 'm qualified to do more. That 's just ignorant. Maybe if I was jobless, I could

understand but I 'm not. I was n't asking to stop making loan payments, I was

simply asking for Navient to lower my loan payments to an amount that I can

manage so they do n't go in default. After multiple attempts to do this and

numerous phone calls to Navient, they always had a reason on why they could n't

lower my payments. I obviously wanted to avoid default, but to no avail I was stuck

sending them the minimum amount that I could afford, which was $ XXXX/month.

The loans ended up going in default anyways and continued to acquire late

payment fees all because they refused to work with me on my financial hardship.

Finally, after trying for at least 6 months to get a lower payment, one

Page 8613 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8614 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. IN 472XX Web

Page 8615 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/15/2015 Closed with explanation Yes No

Page 8616 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1378069

Page 8617 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8618 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8619 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8620 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8621 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8622 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8623 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8624 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Student loan Non-federal student loan

Page 8625 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 8626 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



representative connected me with a supervisor who was able to set me up on

arrangement for $ XXXX/month ( which was the lowest ) for 12 months. By this

time, I had already reported them to the XXXX obviously due to my frustrations

and horrible service. They should have been able to better assist me in my

hardships from the very first phone call. After successfully making the first

payment, I had again contacted Navient to get a letter of verification of my

payment plan in order for me to send to the Department of Social Services. I

needed to provide verification of the amount in which I pay, and the percentage of

the payment that goes to interest, the loan itself and the fees. Again, I was given

the run around by the employees, in which this time they claimed that I wo n't get

verification until after making XXXX successful payments. I currently still receive a

monthly bill in the same amount of the original payment, the bill in no way reflects

what the plan that they supposedly put me on, thus not giving me any verication to

send the state. Navient had caused extreme distress for me, not only mentally but

it 's pure exhaustion having to deal with a rude, disrespectful, unwilling, insufficient

company and it 's employees that lack empathy and understanding. Before XXXX

switched over to Navient, I never had problems. Since the switch, Navient and it 's

employees behaviors are appalling. For a company that has complete control over

my financial obligation and student loans, they have the absolute worst customer

service and have done nothing to better my financial obligation and help with my

situation. The fees that they are charging me to take care of my loans, is upsetting

to say the least, when it comes to the kind of service I am, and have been

receiving from Navient

My loan was sold to a third party. I authorized direct debits but debit was not made

for XXXX 2015 by the seller of the loan ( XXXX ) or the buyer ( AES ). I received a

notice from a collection agency that I am 1 month past due on my payments. Why

would these companies send my account to collections when both have my direct
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debit authorization and I have a solid payment history?

I have a private loan through Sallie Mae. They have been misleading about the

status of my loan, have marked me delinquent despite never mailing me at my

proper address, they list correspondence on their site as having been mailed to

me that I actually never received, and they have refused to change my contact

information after numerous requests. The representatives apparently do not keep

notes on my account ; I provided one with my checking account information in

order to have payments deducted automatically, and despite the fact that XXXX

payment was successfully deducted, the next month they claimed they could n't

withdraw from the exact same checking account because it " did n't exist ''. They

never notified me of this ; I had to contact them and ask them why the payment

had n't been deducted. After making sure they had the correct account number, I

was told by the representative that payments would resume the next month and I

did n't need to worry. About a XXXX later ( in the same month ), I received a

phone call informing me I was delinquent and payment needed to be remitted

immediately. This level of disorganization and negligence is unacceptable. It has

adversely impacted my credit report due to their reporting me as XXXX days past

due, despite my never having received notice. They refused to provide loan

deferment options, yet are making it difficult for me to pay. They will also not mail

me information on my loan balance, as I have repeatedly requested.

I took out a loan for roughly {$5000.00} back in 2001 when I attended XXXX

XXXX. I 've been paying on this loan for several years. To date I have paid more

than XXXX for a XXXX loan. In 7 years, roughly XXXX has been applied to the

principal ; leaving XXXX paid in interest. I still have XXXX remaining on this loan.

This is embarrassing and I 'm saddened by the fact that it 's taken me this long to

pay this off. At 9.4 % interest - It 'll be years before I can pay this off.
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My daughter has a Student loan with Navien Collection Agency ... I willing to pay

them by bank check or money order ... they refuse to take my bank check or

money order ... They want me to pay by debt card ... I have told them XXXX times

..I do not want to apy by them having my Debt card ..and they been giving me a

hard time .... the balance to this loan is XXXX anbd willing to paid XXXX upfront by

bank check or money order ...

Citibank fails to issue me a statement when I ask. They can not tell me how much

my payments are nor can they tell me my balance or interest. My mother cosigned

and filed for bankruptcy. However I have made payments continuously and on

time to satisfy my loan. Citibank REFUSES to issue me a statement monthly or

answer my questions when I call blaming it on my mother.

I want to pay off my loan honestly, but Citibank REFUSES to cooperate overtime I

call for a statement. I have NO IDEA what my payments go to whether its interest

or principal.

I am asking for your assistance as Citibank has been UNCOOPERATIVE in

assisting me.

Thank You, XXXX XXXX

I took out a private student loan with Citibank ( XXXX ) in XXXX to attend graduate

school at XXXX. Upon completion, I began to pay back the loan ( in XXXX XXXX ).

There were XXXX private loans total with XXXX. In XXXX XXXX, Citi sold XXXX of

the loans to XXXX. I began to make payments to XXXX, however in late XXXX,

due to financial problems, I was unable to make the ballooned payments. I

eventually worked out a payment plan with XXXX in XXXX XXXX. We set up a

repayment plan for both of my loans with XXXX. XXXX withdrew directly from my
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checking account to post towards the loan. However, in XXXX, while still on my

repayment plan, Citi took XXXX of the loans back and I was not notified by either

XXXX or Citi. During the past year ( from XXXX XXXX XXXX ), I was unaware that

Citi had taken the loan back. XXXX continued to withdraw money from my account

for the repayment plan. I was also still paying back a loan with Citi and I never saw

the second loan on my loan account. It was n't until I ran a credit report on myself

in XXXX XXXX that I noticed I had a " Charge Off '' loan with Citi. When I

contacted them to ask why, they said they took the loan back from XXXX due to

delinquency ( even though I already had an agreement in place with XXXX ) to pay

the loan. Even though Citi took the loan back, they never contacted me for an

entire year regarding the loan. When I spoke to Citi 's Recovery Department, they

informed me that they would send the loan to a collections agency to process. I

asked if I could just arrange a payment plan with them now since I was never

aware of the loan. They said no. In XXXX, I was contacted by a collection agency

to begin collecting on my loan. I am in complete disbelief that neither XXXX nor

Citi notified me of a loan that was in limbo for an entire year. Now, it has ruined my

credit. I have submitted a letter requesting that Citi take back the loan from the

collection agency and process it themselves and allow me the opportunity to make

the payment directly to Citi. I have also requested that they reverse all the

negative action on my credit report.

After attending XXXX XXXX and graduating in XX/XX/XXXX, my student loans

have doubled in what is owed. Every payment that has been made has gone

towards interest. I have made payments and kept up to date on my debt. However,

my payment has recently doubled as part of a graduated payment plan. I can not

afford {$400.00} a month to keep my account current and I am afraid I will not be

able to continue making payments. When I called for assistance, I was told that

there are no other options available to help me. I WANT to remain current on my
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payment plan, but I can not afford payments that are half of a paycheck. I want to

pay my loans off, but my loan servicer will not work with me to make that possible.

While attending XXXX XXXX in XXXX IN from XX/XX/XXXX-XX/XX/XXXX I was

paying for my student loan ( Genesis Lending ) every month. It was hard enough

working a part time job and going to school, plus paying for one of my student

loans on top of that? Sure, I believed them that it was what had to be done to stay

in the program, but I needed a job quick that would start out with decent pay. Is it

the amount they told me I would start off at, of course not! I have now been in my

field for over 6 years, out of XXXX students in my class I was XXXX of XXXX that

actually got a job in what we went to school for. I also believe that I am over

paying for my schooling. I would like to know what my next steps are to get relief

from paying the rest of my student loans back since I have already OVERPAID

what other schools such as XXXX XXXX are charging for the same program and

with a degree or if I will be receiving any money back that I feel this school system

legitimately stole from me. I feel that it is only the right thing to do to relieve me

from paying off the rest of my loans through Genesis and XXXX XXXX. Plus,

giving me back some money that I feel I deserve from putting up with this

nonsense. It 's been nothing but a struggle trying to go back to school because NO

ONE takes any credits from XXXX. If you ask me I 'm so ashamed and

EMBARRASSED to say that I actually went to XXXX. XXXX promised that any

accredited school would accept credits from there, shame on me for believing

them. I feel I 'm very well qualified to continue with my education, but thanks to

XXXX I literally have to start all over with everything. NO credits, NO degree,

NOTHING. I feel as a student that attended XXXX I deserve something, whether

that be relief of the rest of my loans or some kind of refund. All I have to say is

what a JOKE!

My daughters ' XXXX from XXXX XXXX and XXXX University. They have not been
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able to obtain jobs and I am the co-signer on their loans. We have all tried to

contact NJ Class and have asked for unemployment forbearance, lower payments,

consolidations and have been turned down on all request. They do not want to

hear your problem and just want payment. They do not consider partial payments

and do not understand your situation.

I pulled my credit report in XXXX 2015 and saw creditor, " Navient '', reporting a

very high student loan balance resulting to over XXXX XXXX. I immediately filed a

dispute with all XXXX credit bureau agencies and wrote letters to Navient directly

via XXXX Certified Return Receipt mail on XXXX/XXXX/15 & XXXX/XXXX/15 (

they have also changed their corresponding address after I sent the dispute to all

XXXX credit bureaus and letters were sent to XXXX addresses ). I requested for

validation made pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g

Sec. 809 ( b ). A Navient Representative and I spoke on XXXX occasions in XXXX

2015 and on XXXX occasions I asked specifically to send written documentation to

be sent to my attention and to please cease all calls ; as a result they violated Fair

Debt Collection Practices by contacting me the XXXX time. Needlesstosay, all

ways of correspondence has resulted in Navient 's refusal and failure to comply. In

addition, on XXXX/XXXX/2015, they sent a refund check indicating the following, "

... .During a recent review, it was identified that our practice of charging a

minimum late fee, as well as our student loan billing statement disclosures relating

to when late fees would be charged, may have caused confusion for our

customers. To correct this issue we have enclosed a refund check in the amount

of {$40.00} ''. At this point Navient is purposefully violating the Fair Debt Credit

Reporting Act, Fair Debt Collection Practices, and defaming my character. I am

suffering as they are leaving an erroneous negative mark on all XXXX credit

reports.

Navient is refusing to work with me to lower my student loan interest rate on a
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permanent basis. They have refused to send me the terms of a 1 year program

that lowers the rate by only 2 %. The Principle balance of my loan has more then

doubled. I also believe they are outside the statute of limitations. Over the past 10

years they have called me multiple times sometimes more then XXXX times a day.

They told me to move into a smaller house and do something to improve my

situation. I have XXXX and work my hardest to pay for my loans - their reps belittle

me and make me so upset I go home and cry. I can not take this anymore.

Greetings, I will keep it concise as possible. I 'm a XXXX from XXXX College

based in XXXX, MA and Wells Fargo Education financial Services is XXXX of my

private student loan lenders. I have been underemployed since graduation and

they are aware of this though I have always maintained my payments until just

recently where I am falling behind because of my multiple other loans, my gov't

payments increasing, plus rising cost of basic living expense. I have tried for many

years to either consolidate or refinance my loan with them but even despite a time

when I had good credit and good payment history, they declined me because of

my other student debt. Now I can accept if they are not willing to do that as they

are a private company and its their discretion, however, as indicated on my

attached statement, I strongly object to the XXXX monthly late fees I am being

charged for struggling to make my payments which now add up to {$60.00} not

including past fees.

I feel something needs to be done. I have done everything I possibly can to keep

up with payments, I still live with parents, sold my car for a cheaper XXXX, limit

how much I eat and considering the interest I have paid WF total and the fact they

have no refinance options for XXXX these fees are unacceptable and wrong.

I have a loan that I defaulted with XXXX XXXX XXXX. My account is being sent to

different collections agency. I was making payments with a collections agency
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than my account was sent else where with out notice. Now my loan is with XXXX

law. In a response they stated that they received my account on XX/XX/2015. But

on XXXX XX/XX/2015 I received a letter from XXXX that they had my account and

was receiving phone calls from them up until XXXX XXXX 2015 and I filed a

complaint against them and they never responded until the account was with

XXXX. I do n't understand why my account keep getting passed around so quickly.

I did n't received notice from XXXX until XXXX XX/XX/2015. As I stated previously

I 'm unemployed and I 'm actively seeking employment. I can only pay about

{$25.00} until I 'm employed. Once employed I 'm more than willing to pay more.

My co signer is also unemployed and is leaving on a fixed income. He has medical

bills he has to pay because he had XXXX XXXX and had to get it removed he also

had XXXX more XXXX after the initial XXXX. He was in the hospital for almost

XXXX months. I was paying on my student loan up into XXXX. I called the

previous company and it took them XXXX weeks respond to let me know they

were no longer in charge of my loan. I finally contacted the people who had my

loan through XXXX they told me to call a number. I called the number several time

and did n't get a response I later found out the company had changed it 's name. I

also have medical problems and have to take XXXX medication which I have to

pay out of pocket because I do n't have any health insurance and have to see

doctor regularly and have to pay out of pocket. So the money I have left is about $

XXXX- {$30.00}.

On XXXX/XXXX/2015 I paid off account # XXXX in full in the amount of

{$29000.00} to the collection agency " The Law Office Of XXXX XXXX XXXX ''

who is the debt collector for the XXXX Higher Education Assistance Authority (

proof attached ) On XXXX/XXXX/2015 I initiated disputes with XXXX, XXXX, and

XXXX to update their records and show that the loan had been closed out. On

XXXX/XXXX/2015 All XXXX bureaus incorrectly returned a status of " reporting
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correctly '' after the investigation despite the fact that the loan had been paid off in

full. I then used the CFPB to try to get them to correct the error, by launching a "

executive investigation '' rather than the typical investigation. XXXX corrected the

information upon receiving the documentation provided in this report. However

both XXXX and XXXX completed the investigation stating that the account was

being reported correctly, despite having official documentation from the creditor.

The reports from both XXXX and XXXX state specifically that the " Creditor Claims

The Information Is Correct '' which indicates that it is the original creditor that is

providing the incorrect information to the bureaus. I am attempting to use the

CFPB to contact XXXX XXXX to have HESAA correct the information being

reported to the bureaus within 30 days as required under the FCRA. I however am

officially stating before XXXX Hesaa launches their investigation into the matter

that I do not authorize in any shape or form, a " hard pull '' of my credit records

from XXXX, XXXX, or XXXX. Being that the loan has been paid off in full at this

point and has been closed, the Promissory note has been fulfilled and is no longer

active which was what XXXX stated gave Hesaa the legal authority to " hard pull ''

my credit record last time. In addition since the account has been paid off, it is no

longer an " active account of the consumer ''. If XXXX and the XXXX HESAA

choose to initiate a hard pull on my credit record, let it be known that it is fully

against my consent, and that I consider it to be a direct violation of the rights

provided to me under the Fair Credit Reporting Act. I do however authorize XXXX

and HESAA to conduct a " soft pull '' with the credit agencies to verify the

information that is being reported to them.

In addition to the credit reporting, the account also still appears to be legally listed

as " in default '' with the State Of New Jersey despite the fact that the loan and all

applicable fees have been paid in full at this point in time. I am requesting that

XXXX Hesaa submit a request to the court to " vacate default judgement '' so that
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my record is XXXX again clear of any legal holds placed by the state in the past. If

the state chooses not to comply, I will be pressing suit for damages caused by

reporting false information to the credit reporting bureaus which equals a potential

total of {$1000.00} for violating the FCRA.

I took out this loan a long time ago when I was working on my XXXX degree. I

recently about a XXXX ago finished my XXXX Degree. I have a private student

loan with Wells Fargo. I explained to them that as of right now the XXXX dollar

monthly payment would not be feasible due to unexpected expenses that came

up. They offered me a XXXX month forbearance which they went back and forth

people telling me different things and I think I received XXXX month forbearance. I

asked if there is anyway to get my payment lowered for a while because I

definitely want to make my payments but I just ca n't afford what it is set at now.

They said no there is nothing that they can do to help me, they can not lower the

payment and that I just have to deal with my payment amount and make my

payment. I ca n't believe that there is no help for me whatsoever. Is there anyone

out there that can help me? Wells Fargo never wants to help you, it is always your

fault, I just need it lowered for a while so that way I can make the payments on

time. Please let me know if there is any help.

I attended XXXX XXXX University, XXXX XXXX and XXXX XXXX XXXX XXXX.

Navient is the loan servicer for XXXX of my private loans ( # XXXX & # XXXX ).

They are demanding a combined minimum payment of {$470.00}. My income is

about {$24000.00}, per year. I can not afford that payment. I have called and

talked to the people at Navient and they offer me no solutions, yet I know there are

programs out there to help me make my payments. I want to pay, but need

affordable payments. Navient is not interested in helping me. Instead they have

trashed my credit report reporting me now as 4 months late, even though I keep

trying to get their assistance.
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School : XXXX, XXXX, SC. XXXX, XXXX XXXX, XXXX have submitted many

complaints regarding my student loans, the most recent being case # XXXX, from

which the following excerpt comes : '' Sale Agreement indicates that on

XX/XX/XXXX, XXXX Bank was among the lenders who sold loans to XXXX XXXX

XXXX XXXX XXXX ( NCT ) for purchase ... Please be advised that whatever

further documentation AES is able to obtain, the transfer in ownership of your

loans has no connection to your allegations of " predatory lending '', the basis of

which was unsubstantiated in your inquiry. " To begin, per XXXX, originator of my

loan ( pg. XXXX of form XXXX attached ) : " We also sell mortgage and other

loans through XXXX market securitizations. In certain cases, we may retain a

portion or all of the securities issued, interest-only strips, XXXX or more

subordinated tranches, servicing rights and, in some cases, cash reserve

accounts, all of which are considered retained interests in the transferred assets.

Our loan sales and securitizations are generally structured without recourse to us

and with no restrictions on the retained interests. " This suggests that no real "

sale '' occurred here at all, given that XXXX states that they may retain ALL all

securities achieved in the " sale '' of their loans via XXXX market securitizations.

For example, both my XX/XX/XXXX and XX/XX/XXXX loans were securitized via

the National Collegiate Funding into the National Collegiate Trusts XXXX and

XXXX respectively, and both loans were included in a group of loans known as the

TRUST STUDENT LOANS. Such loan securities are intentionally retained by the

originator ( XXXX XXXX because they are the most prevalent source of excessive

interest charges that create the most handsome returns. This is all explained in

extensive detail in the prospectus I have attached for National Collegiate Trust

XXXX. Regarding the suggestion of predatory lending that was previously

described as " unsubstantiated '' in the response to my previous complaint to the

CFPB : " If the loans were marketed or serviced in a manner that is unfair or
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I recently graduated from XXXX University with my XXXX. Navient a company

which took over my loans from XXXX XXXX contacted me in XXXX of 2015 for

repayment for my XXXX loans from XXXX University. As a XXXX I bring home

{$2300.00} monthly after taxes. I am currently paying {$200.00} for my federal

loans, and was hoping to pay the same amount for my private loans. After

reaching out to Navient for the XXXX time, they told me that my only option was a

rate reduction plan, that has me paying {$400.00} plus per month. I can not afford

this payment. I have totally wiped out my savings from XXXX of 2015 until now. I

know My obligations and I am willing to pay every month, however {$400.00} per

month is too much. I do n't have enough money to pay all of my bills, or buy

groceries once I pay this amount. Is there anyway my payment can be lowered?

Thanks

Page 8704 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8705 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NC 280XX Web Servicemember

Page 8706 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/28/2015 Closed with explanation Yes No

Page 8707 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1395576

Page 8708 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Student loan Non-federal student loan

05/13/2015 Student loan Non-federal student loan

05/18/2015 Student loan Non-federal student loan

Page 8709 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't get flexible payment options

Page 8710 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I received my degree from University XXXX XXXX, applied for Federal Loans and

worked full time. My wife was a stay at home mom and the University sold me on

Private Loans that they said worked like Federal loans to supplement my income. I

ended up with over XXXX in Private Loans the school should have never

presented and an economy that will never return to pay them off.

XXXX/Navient is unable to service my loan and apply my payments correctly.

It has been going on for XXXX years, but since the last XXXX months it has

become predatory. XXXX months ago I called into to change from a XXXX

repayment program to a program where I would pay the same amount for the life

of the loan. They said my new payment for the duration of the loan would be a little

over {$700.00}. XXXX months later, they called me back and said they " forgot ''

some of my loans and my new payment would be {$890.00} per month. I would

not have changed to the fix payment program had I know it was going to increase

so much. After they guaranteed me over the phone that the $ XXXX amount was

what I would pay for the life of the loan, I then decided to re-assess my budget and

purchase a home with my wife. Then, shortly after purchasing a home, they called

and said they " forgot '' about {$190.00} in charges.

Since then, I have to call in every month to make my payment. Every month I am

told I owe a different amount, ranging from {$100.00} to over {$1200.00}. Every

month I am told that my previous month 's payment was applied incorrectly by the

customer service associated I spoke to and that the current month 's payment

would be applied correctly. My payment has not been applied correctly in over

XXXX months and XXXX XXXX/Navient refuse to research into the issue OR call

me back regarding the issue.

I have been paying on this debt for over 7 years. I recently fell behind due to
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unemployment. They gave no relieve for months. Sent me an intimidating letter

stating I was going into default and it would ruin me. I called them again, one of

many times to explain my situation. They first offered me a payment of XXXX

dollars of which nothing goes to the loan and would postpone the harassment for

XXXX more month. When I explained my loan payment is normally less than that

they recanted. Asked me a lot of intrusive questions about my living costs and

then said we can just charge your normal month postpone the default and its even

less than the XXXX. These people are predatory and untrustworthy. They should

be put out of business. No other response is acceptable.

I received my degree from University XXXX XXXX, applied for Federal Loans and

worked full time. My wife was a stay at home mom and the University sold me on

Private Loans that they said worked like Federal loans to supplement my income. I

ended up with over XXXX in Private Loans the school should have never

presented and an economy that will never return to pay them off.

In XXXX 2015, Navient Solutions XXXX Inc. sent me a statement that did not

appear to be correct. In response, I attempted to contact customer service and get

a complete accounting. Instead of providing me with the documents, they reported

me delinquent to the major credit reporting agencies. I hired an attorney and in

XXXX, my attorney requested all financial records from Navient Solutions XXXX

Inc., including identification of the lender holding the note. In response, XXXX

XXXX sent me a letter threatening to file a lawsuit against me if I did not make a

payment. They still have not provided me or my attorney with an accounting

showing the amount of money that is owed.

I have historically paid my bill late, due to not having the money to pay by the

XXXX of the month. However, I have always paid my bill, each month. On their

website in the statement section, it lists " due now '' in bright green, also it lists late

fees separate from the due now amount for some reason, which is very confusing.
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But regardless, I have always paid, both the due now and fees amount. I would

have followed my statements, but stopped trusting that the information was

accurate when I received a statement in XX/XX/XXXX indicating that my account

was 540 days past due, then another in XX/XX/XXXX indicating my account was

1470 days past due, which is obviously impossible. However, in XX/XX/XXXX, I

paid my bill on XX/XX/XXXX, which was indeed 30 days late. They reported me as

being sent to collections on XX/XX/XXXX as being 55 days past due. I received

notices that I was past due of course, I knew I was, but nothing saying that I was

being sent to collections for being 26 days past due. When I spoke to them on the

phone, they told me that if you do n't pay on the due date, additional interest

accrues, however, this is not indicated online in anyway. If I knew this was the

case, I would have paid the amount. Additionally, when exchanging email

correspondence, with XXXX XXXX, I called the number included in her email. The

number turned out to direct me towards a scam which was trying to extract credit

card information from me. I have spoken to multiple people on the phone and via

email and no one can seem to give me a clear answer about how or why I was

sent to collections, considering I was paying my bill every month.

I have XXXX loans that I borrowed from SallieMae to pay for my education at

XXXX University. I signed up for a ten year plan with a fixed {$25.00} per loan

monthly plan to decrease my interest for each loan ( a total of {$75.00} a month ).

Unfortunately, after I had graduated I have no luck with a full-time job. My finances

that I pay each month are medical ( XXXX supplies and visits ), car insurance,

phone, food, and soon to be rent. I can barely afford these finances as it is and

when I called Salliemae to see what the total for each month would be after my

grace period, they had told me about {$700.00} ( not including the government

loans ). I had tried XXXX times calling them seeing if I can lower the payment per

month, and they provided no helpful answers. They told me the options I have are
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forbearance which would make my account a delinquent, and only XXXX of my

XXXX loans qualified ( the smallest XXXX of course ) for their " graduate payment

plan '' which only would bring it down about XXXX dollars. I told them that I am

willing to pay a much higher interest for a lower monthly payment which they told

me they do n't do. They had mentioned that I could use auto-debit which would

decrease my interest by a " whopping '' .25 %. I told them each time I called -they

each said the same thing- that I am not interested in lowering the interest but the

monthly payments because I can not afford that payment each month. Each time I

call I feel they ignore my plea for help on lowering it, even if it means I give them a

lot more money in the long run.

The loan is through Wells Fargo. I am the co-signer. My son has been under

employed or unemployed for nearly 3 years. As the co-signer, I am keeping the

loan current. However, I have asked Wells numerous times to send me a billing,

allow me access via on line or something so that I know what is due and when.

They say I need to have the primary account holder change the address or take

other steps. They acknowledge that my obligation is not activated until it is past

due. However, they call me when the account goes 10 or 14 days past due and

then hit me with a $ XXXX {$30.00} late fee. It seems unfair that due to their

system limitations and/or unwillingness to get me timely information, I get stuck

with a late fee. They also have informed me that as of the end of every month they

report to credit agencies. Based on that information, that means they are regularly

showing a negative impact of my credit rating. I am the only thing standing

between Wells Fargo and a charge off yet I get negative comments on my credit

report and hit with late fees. Does this seem reasonable?

XXXX Navient has accused me of being late on making payments, once in

XX/XX/XXXX and again just this month for XX/XX/XXXX. In each case I have

made payments for the amount owed, and each case Navient calls XXXX to XXXX
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times per day, they have sent letters, and I have spoken to XXXX sperate

representatives. Navient reps. have told me it is against company policy to stop

collection activities until they can update their system, even after I provided proof

of payment. I have been receiving harassing phone calls many times a day for the

past XXXX weeks, and I am told I would have to wait at least until the end of the

month for the system to update. On top of the harassment, the amount I

supposedly owe is XXXX and sometimes almost XXXX the amount I owed in the

first place. Navient is harassing me and trying to collect on fraudulent fees and

nonexistent past due payments.

I recently received a letter from Financial Asset Management Systems Inc in

regards to a private student loans with XXXX XXXX. I am recently dealing with

collection calls everyday where they are stating they are trying to collect a debt on

a student loan. I recently contacted Department XXXX who looked up all student

loans under my social security number. Department XXXX did not inform me of

this so call XXXX loan with XXXX XXXX. Im in need of some assistant because

this particular debt collector is telling me I owe them {$11.00}, XXXX which

{$2700.00} are fees.

I got a student loan when I went to XXXX College in XXXX. The loan company

was Genesis Lending Services and it was for a little over {$3000.00}. I ended up

dropping out of the school due to it not being the right fit. I started paying off the

loan in XXXX XXXX. I have had nothing but problems from this company. First

they charged me late fees every month, and I had to call to make the problem

corrected, then I applied for a line of credit through my previous bank and I did n't

get it due to lack of credit history, which is okay but they told me my student loan

was not reporting to my score or anything. So I called the company in XXXX XXXX

and they said it takes a while, give it a couple more months and it will be on there.

Well I gave up and decided to wait. I recently called XXXX XXXX and they STILL
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are not reporting. They said it 's a flaw with the specific loan I have, and they are

working on fixing it. But it has been almost 2 years, and I should have been fixed

by now. Them not reporting is messing with my credit and making my score not

what it should be. They also mentioned my loan is being taken over by another

company, and when I asked if I would be getting notified about this, she said only

if I called and asked for a pamphlet or a letter. This transfer is something I should

know about long before it happens. The loan transfer is happening XXXX XXXX,

and I heard about it less than a month before it happens. This company is shady. I

would like the student loan I 've been paying on for almost 2 year to be on my

credit report so my score will go up and I can start life without having to have a

consigner on everything!

I am currently graduated from the degree program for which the loans are

attached to. However, I wish to file a complaint because I have noticed a common

pattern emerge when attempting to use the auto-debit feature from

SallieMae/XXXX payment system -- they say it works but it does n't actually work

and it has caused multiple late fees and unwarranted phone calls. This has still

occurred even after taking this to SallieMae 's Office of the Customer Advocate.

Based on the auto-debit not working over the course of multiple months, I feel this

is a predatory practice in which they assess more fees based on a faulty service.

In XX/XX/XXXX I studied XXXX in XXXX, XXXX via a program through XXXX

University while I was attending XXXX College XXXX in XXXX, IL as an XXXX

student. I was awarded a certain amount of student loans to make this trip

possible, in particular a federal grant ( not a loan ) that amounted between $

5,500- {$5600.00}. Because I was not attending XXXX College for the

XX/XX/XXXX XXXX due to my study XXXX program, these monies were applied

to my study XXXX trip. I was later toldby the financial aid office at XXXX three

months before my XX/XX/XXXX completion date that the grant to the amount of
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{$5500.00} was reapplied to my XX/XX/XXXX XXXX semester without knowledge.

I never signed or made any written or verbal agreement with XXXX College, nor

did my parents, to reapply funds from my study XXXX program to my XXXX

program. XXXX College then attempted to tell me because they reapplied those

funds without my knowledge or permission that I was now responsible in paying

them back {$5500.00} because of adecision the financial aid office made without

my knowledge or permission or that of my parents. I will not be held financially

responsible for the poor decision making by XXXX College XXXX 's financial aid

office. The financial aid office waited to inform me of this debt before I was set to

complete my degree in order to impede me from receiving my diploma in an

attempt to force me to pay more monies than I owed and force me into taking

another semester of courses as they would not transfer my credits from my study

XXXX program because of the debt they claimed I owed.

I want confirmation in writing that XXXX College XXXX is responsible for the

{$5800.00} debt and that it will be removed from my credit report and that I will not

be held responsible for paying back any portion of this debt I did not incur.

I checked my credit report today XX/XX/XXXX. I do not recall applying for this loan

also as I 'm looking at this report is shows as of XX/XX/XXXX it is current, then is

goes 60days past due as of XX/XX/XXXX. How is that? I do n't understand how an

account can go from current to 60days when there are only 30 days between

billing cycles. So not only do I recall applying for this loan it is obviously reporting

incorrect as well. I would like a copy of the signed application showing that I

applied for this loan. Given that on multiple aspects information is not being

reported correctly I would like this removed from my report.

I feel like I am being harassed by my student loan creditors. Shortly after I

graduated from XXXX University in 2009 I was called numerous times a day by

XXXX XXXX. When I looked at my phone I would have several missed calls and
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voicemails from persons from different numbers, at all times of the day. They

would leave voicemails and disclose unappropriated information, some even

making threating remarks if I did not call back.

When I would attempt to call back, I would get the run-a-round with collectors

claiming that I needed to make unreasonable payments of {$300.00} to {$400.00}

a month. I would try and negotiate terms but feel helpless as if they were unwilling

to work with me to come to some solution.

I would make payments thinking, " anything is better than nothing " and still

receive calls saying my payments were missed or late. This constant annoyance

made it very difficult to actively fix my student loan situation. I felt personally

targeted by many of the persons calling because they would imply that I was a "

bad person '' because I was n't trying to settle my debt which is false. They would

call my mother and father and leave voicemails. They have contacted my siblings

and other family members after being told by myself and others to please stop.

They have called prior places of work and asked personal information from my co-

workers.

The constant harassment I experienced causes me to feel paralyzed with fear due

to relentless provocation. I am in the process of going through a 3rd party to try

and settle my loans and repay for my college education. Although those calls

stopped for a while, they have restarted again and have repeated called me in the

same an hour, reached out to my family numerous times and also reached out my

employer. Due to the fact I work in a XXXX it is forbidden for me to receive

personal calls and Navient, once known as XXXX XXXX, has reached out to them

several times. Not only is that embarrassing, phone calls are strictly forbidden and

I could lose my job. I need help ... I do n't know what to do anymore.

I was a student at XXXX College XXXX CA, and they closed there doors on XXXX

XXXX, 2015. I received a text message indicating the closure. I have student loan
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with Genesis Lending Services and they will not discharge my loans. I feel that

XXXX College is to pay back my loan to the company, after all XXXX is the one

that broke the contract. This has caused great pain and suffering, because the

reason I attended this college was to better myself in finding a job. Now after two

years and three months, and only eight weeks to go, I do n't even have a degree

now. I am not liable for this loan and will do what I have to do to get this

discharged. I will seek information from an attorney about the steps I need to take.

I am XXXX years old and graduated from XXXX XXXX University in XXXX of

2011. I have been struggling with student loans since I graduated. I had to move

back home in order to pay the extremely high monthly payment. I have cut every

cost possible, I even avoid going to the doctor or dentist if at all possible. There

are no other costs to be cut except for gas and food and I need to eat and I need

to drive to work. My car recently broke down and was unable to make all of the

payments on it because my student loans cost so much. I have called Navient

multiple times trying to resolve this issuing stressing my financial hardship. How

when my car breaks I ca n't afford to fix it, when I 'm sick I ca n't afford to go to the

doctor ... it 's no way to live. They offer to " help '' me with an interest only payment

plan or extending my loan another XXXX years so that way I can pay even more

money on my XXXX, XXXX, 11 % interest loans. I declined these offers to " help ''

because they are no help at all. I stress the fact that I want to remain a good

borrower but I am unable to live life and fix my car let alone go to the doctor for my

own health because I can not afford it. I was lied to by being told I have to be late

with payments to be eligible to lower my interest rates. Then when I asked multiple

different representatives what hardships one who qualifies for the reduced rate

program must face I was never given a response and told they can not discuss

that with me. As I cried countless times on the phone and asked to speak to

someone who can help me and not talk down to me as if I was an idiot I was either
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given nasty responses or hung up on. I can not go on like this. I want to work with

my lenders but they are refusing to work with me and at the very least treat me like

a person.

Navient despite saying they would put a hold on calls, are still calling my co-

signers nonstop.

They are also misrepresenting my loans. I am paying later in the month but they

are paid before the payment is due for the next month. They are saying they are

two months late when that is n't true.

Harassing distressed borrowers is not helpful or ethical.

I think they are harrassing them because I am defaulted on loans without

cosigners. I have no hope so at least they could not verbally harass my cosigners

and they should not lie.

The loan company Naviance did not notify me of a payment and reported me late.

I received no bill or late payment notification. When they finally contacted be the

had my name wrong, and the representatives could not explain to me why they

made a mistake.

They are calling my job, a line that is for employees only and that I imagine

somehow they got ahold of the number. I have never provided anyone with that

private number. I reversed the phone number they left for me to call back with

XXXX of my peers, and they seem to be a bill collector for Navient ; in spite of the

fact that I have already told them not to call, they keep on doing it. They call from a

local number, but when they leave messages with my peers they leave a toll free

number. My peers are not there to take my personal messages, especially when I

never provided anyone with that number. Except for telling them that they can not

call there anymore, I have never had any other conversations with them. They are

interfering with my job 's operation, putting my job at risk by calling numerous

times and even speaking to my coworkers and telling them they want to help me.
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06/03/2015 Student loan Non-federal student loan

06/09/2015 Student loan Non-federal student loan

06/23/2015 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Having problems with customer service
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My employer is very strict and every minute counts. We are not allowed personal

calls. I feel harassed, upset an embarrased at what they are making me go

through at my job.

I started at The Art Insititute XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX

XXXXand finished at The Art Institue of XXXX XXXX XXXX XXXX XXXX, XXXX,

XXXX XXXX have fallen victim to predatory lending, and have been mislead by the

school to take out private and federal loans.

I 've called numerous times to try to get a payment plan set up and every time they

send me to someone else or tell me there is n't nothing they can do, I currently

have very limited income and so does my co-signer. I understand that I took out

the loans and I want to pay them back but I 'm currently having a bit of trouble. I

thought I 'd be ending college with a degree and a job instead I was XXXX on my

campus and my grades suffered afterwards I went from deans list to academic

suspension, I tried to get my grades up but without funding I was unable to rejoin

school, now I 'm struggling to get back on my feet and Sallie Mae as made it

impossible to work with them to figure out a plan until I can get a better job to pay

more.

daughter received loans from wells fargo, daughter does not reside in this house. i

constantly receive calls daily from wells fargo, XXXX, north dakato when

answered, their computer/person hangs up ...

case : XXXX I have contacted the legal resources listed under your legal

assistance program. However I have not heard back. As I recall I did not select a

law representative at that time, which may explain no response. I have the

documentation sent from J.P. Morgan Chase, who did the consolidation of the

loan. I am still seeking direction/assistance to resolve or reconsolidate these loans

if necessary. I am taking over the full monthly payments from my son XXXX.

However, it does seem truly unfair and unwise to do so.
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Education Management Corporation MN 553XX Web

Sallie Mae SC 297XX Web

Wells Fargo & Company OH 435XX Web Servicemember

JPMorgan Chase & Co. GA 300XX Web Older American
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06/13/2015 Student loan Non-federal student loan

06/29/2015 Student loan Non-federal student loan

06/14/2015 Student loan Non-federal student loan

06/14/2015 Student loan Non-federal student loan

Page 8786 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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I will be making a payment of XXXX dollars combined for XXXX separate student

loan servers, XXXX and XXXX. I do not dispute the paperwork from CHASE, But

the consolidation went crazy and {$30000.00} dollars went into the wrong account.

All assistance given at this time will be appreciated and is sorely needed.

XXXX College : XXXX XXXX, PA XXXX failed to make the extremely high interest

rates of Genesis Lending Services, that I was not told they would be that high. I

was threatened multiple times to lose my loans and be kicked out of the school,

since I could not afford the interest rates that you have to pay while you are

enrolled in school.The financial department at XXXX ( XXXX, PA ) honestly told us

nothing about the lending service. Next thing I knew I was receiving $ XXXX

{$200.00} interest payments while I was going to school. The school did not help

me with finding a job nor did I receive a rent and living check. I had to rely on

borrowing the money from the people in my family who do n't have the money to

spare. I got told XXXX times by XXXX and a few calls from Genesis that if I did not

make my payments I would lose my loans and be forced to drop/be kicked out of

the school.

I am currently repaying my student loans to Navient on a " work out '' program they

offer. This program allows me to ONLY pay the interest payments which does not

reduce my actual principal balance. My regular monthly payment is too high for me

to pay on a regular basis.

I am filing a complaint against my student loan creditor ( XXXX XXXX ) and my

student loan servicer ( ACS ) because they : 1 ) increased the interest rate of my

loan by an amount greater than permitted by the loan terms ; 2 ) sent me XXXX

student loan repayment schedules that contain incorrect information ; and, 3 )

increased the interest rate on my student loans prematurely in violation of the loan

terms.

My son had a private loan through XXXX (naviant) . He died XX/XX/2013. The
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Genesis Lending PA 157XX Web

Navient Solutions, Inc. AZ 850XX Web

ACS Education Services OR 970XX Web

Navient Solutions, Inc. CT 067XX Web

Page 8790 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/13/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/15/2015 Closed with explanation Yes Yes

Consent provided 06/16/2015 Closed with explanation Yes Yes

Page 8791 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1420086

1443127

1420559

1420488

Page 8792 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/09/2015 Student loan Non-federal student loan

06/09/2015 Student loan Non-federal student loan

06/18/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Received bad information about my loan
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government loan was forgiven but the private loan was not. They XXXX claim I am

the consignor and owe the money. My dispute is that my signature , electronic or

otherwise does not appear anywhere on the note. The consignor signature

isactually the printed name of my now deceased son. I've been going round and

round and told them to contact my attorney several times to no avail. I do not owe

this debt nor recognize it as my obligation.

I am still being harassed by Navient. I left a reply to the message that they sent to

me with XXXX. I told them in the XXXX reply that I would mail in the payment. I got

a call and told the collector on the phone I mailed in the payment. They took away

my forbearance, that they set up so that I could skip a payment. Now, calling my

house XXXX times a day and on Sunday.

I have contacted the Omnibudsman and left a plea for help. They cut off my auto

pay XXXX times an then when I tried to set up the payment a XXXX time, the

collector " accidently ' keyed in the wrong account number.

They will not let me go into the website and make a XXXX time payment. I keep

getting collectors with the wrong information and they do not seem to know what is

going on. I am not receiving correct information, I have stopped trying to answer

my phone and put my loan on auto pay.

I am being charged interest on being late, so that they can make more money.

XXXX University, XXXX, PAMy monthly payment is too much for me to afford. I do

n't have anymore forbearance or deferment time left. i am going back to school in

XXXX but i only have 8 months of in school deferment left. Navient has suggested

that i lean on my co-signer, who cant afford to help these days, as well as go into

default on my mortgage to make payments.

When I enrolled in XXXX XXXX XXXX I was promised job security and placement

upon XXXX and I was told that whatever federal loans did not cover towards my

tuition I would be provided grants to pay for the rest. I found out later that I had a
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control or direction of the company
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Navient Solutions, Inc. VA 233XX Web

Navient Solutions, Inc. CA 945XX Web

Genesis Lending CA 926XX Web
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06/19/2015 Student loan Non-federal student loan

05/31/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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loan from genesis lending. I have no job to repay this loan and on top of that I told

them when I signed up that I was an XXXX and they assured me that would not

affect my ability to get a job but I have since found out that I can not get these jobs

because I have felonies. I never signed or agreed for a genesis loan and the worst

part is while I was in school I thought I was paying my federal loan when really it

was a loan from genesis which is not a federal loan like I was told but a private

loan at a very high interest rate. XXXX college closed and now wyotech will no

help me since no longer associated with XXXX colleges. I can no long get my

transcripts either.

i was registered as a cosigner on a student loan with citibank. in XXXX it was

electronically signed. with out my permission. i was not givin any loan information

as to the amount of loan or the intrest or payback policy of this student loan. i

requested to be removed from this loan as co signer as it is not mine. citibank

refuses to remove me and has also attacked my credit rating with this default loan.

i am unable to work with citibank student loan on this issue. they are holding me

responsible for this loan which is not mine. my credit rating has suffered for years

with this problem. iam paying higher rates and not getting low intrest loans

because of this. i request help in this matter. Thank you XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX and American Education Services ask for XXXX

payment for multiple student loans. I missed a few payments in the past, but they

reported to my collection agency that I missed a payment on every single

government loan. If they ask for XXXX payment per month, it should only report to

credit bureaus that you missed XXXX payment, not multiple. Though all of my

students loans are paid to date, this is killing my credit score and preventing me

from obtaining a mortgage. This has happened to thousands people and their

credit scores and it needs to be addressed.

Wells Fargo & Company, has refused to provide me a referral to Identity Theft
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank PA 158XX Web

AES/PHEAA NJ 080XX Web

Wells Fargo & Company CA 959XX Web
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06/05/2015 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments
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Assistance Center ( ITAC ). Because I have been a victim of identity theft I have

been subject to significant financial problems and expenses as a result of Wells

Fargo & Company failing to provide a referral to ITAC.

I am demanding immediately, that Wells Fargo & Company provide me a referral

to ITAC. My phone number is XXXX XXXX XXXX XXXX and Wells Fargo &

Company can also contact me via email at XXXXXXXXXXXX, as well as via

physical mail to the following address XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. XXXX XXXX XXXX XXXX, XXXX, XXXX, XXXX XXXX

XXXXXXXXXXXX XXXX XXXX XXXX look forward to working with ITAC XXXX an

effort to resolve Identity Theft issues and expenses.

ok in 2012 my school in XXXX N C XXXX XXXX was a XXXX week course and

they set you up for a loan that you will never pay it off. they charge me 19 %

interest i didnt know that until i left the company i worked it was XXXX XXXX

XXXX XXXX TN XXXX I WORK THERE ALMOST A YEAR. PAYING THE LOAN

FOR XXXX DOLLARS A WEEK IN FOUR YEARS THAT WAS A LIE. NOW

BECAUSE OF THIS LOAN IT WAS XXXX DOLLARS TRYING TO PAY IT OF

SEEN 2012 3 YRS NOW I ONLY GOT DOWN TO XXXX XXXX AND

SOMETHING DOLLARS. IT HAS DESTROY MY LIFE COMPLETELY I LOST MY

FAMILY I HAVE A SON WHO IS NOW XXXX YRS OLD I LEFT MY WIFE

BECAUSE OF THE FINANCIAL BURDEN CAN PAY IT OFF BECAUSE THE

INTEREST IS SO HIGH I AM ALWAYS HAVE A MONTH BEHIND I AM ONLY

PAYING THE INTEREST NEVER WILL I CAUGHT UP IN PAYING IT OFF. I AM

A MALE XXXX YRS OLD MY HEALTH SITUATION IS VERY POOR I ONLY

MAKE LESS THEN XXXX DOLLARS WEEKLY I LIVE ALONE IN A APARTMENT

PAYING XXXX XXXX DOLLARS FOR RENT THAT NOT INCLUDING GAS BILL

WATER FOOD CABLE CAR INSURANCE TAX ETC ETC ETC I AM ALWAYS
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Paramount Capital Group, Inc. NC 275XX Web
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POOR BROKE AND NO FOOD TO EAT. MY LIFE IS MISERABLE, I NEED HELP

THERE IS NO ONE TO HELP ME PLEASE, TELL ME WHAT SHOULD I DO

NEXT. AND THERE ARE. XXXX XXXX AND THERE ARE XXXX OF PEOPLE

THAT I KNOW ARE IN WORSE SITUATION THEN MY SELF. THESE SCHOOL

ARE DESTROYING PEOPLES LIVES. THE LOAN BANK IS PARAMOUNT

CAPITALGROUP XXXX XXXX XXXX PA XXXX THANK YOU.

My name is XXXX XXXX. I am a widowed mother whose XXXX husband and

myself attended Education Management Corporation 's XXXX University for a

short time in 2009. I myself only attended for just under XXXX months, but XXXX

claims I was there a year taking classes I have no recollection of attending. A letter

I received from XXXX 's Assistant Chancellor for Student Affairs, XXXX XXXX,

states in it that they charged me for a class I never attended. It also states that I

never attempted to use the tutor service, which is not true, I attempted to many

times with no answer. XXXX University, the online division under EDMC

specifically, has had a whistle-blower named XXXX XXXX allege job placement

fraud, which I can certainly say I was a victim of. Every call I made for help, I was

sent to dead-end voicemails that never got answered. When I tried to leave the

school, no one was there to help me with the process. My fianc, to whom we have

a XXXX month old baby boy, has been making XXXX predatory schools, and we

have been harassed and abused by XXXX XXXX and EDMC 's lawyer XXXX

XXXX. The Department of Education keeps these schools alive that have

defrauded America 's future professionals of the lives ' they deserve. EDMC only

cares about money, we students are treated like a hindrance to this goal of theirs.

The ED looks the other way and ignores cries for help. I have already sent letters

to my Michigan AG, and the Michigan XXXX. XXXX University should never have

had a license per XXXX XXXX allegations. While this case is under trial, it makes

me wonder how the ED has the right under the 4th amendment to seize my tax
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Education Management Corporation MI 490XX Web
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Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments
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refund, and hurt my family tremendously. I am on strike for this fraudulent debt,

and if the Government illegally seizes my tax dollars again, everything will be

documented. I have proof I 've found that I will send to you, and I also need to

follow up and send new information to all the State and Federal Departments I

have already sent letters to. Please Help, XXXX XXXX

Student Loan Finance Corporation placed my student loan out of deferment

illegally and unlawfully, and without sending me any notification. My student loan is

not suppose to be out of deferment and I should not have a past due amount

because my student loan account should be in deferment.

I went to a XXXX. I took out a private loans that the school owns. I transferred to

another school my XXXX semester because the other XXXX school had XXXX

loans. while I was in XXXX at the new school my XXXX loans were now in

repayment I was thought that while i was in school my loans would not be on

repayment. I had XXXX more years of XXXX. I am now in default for XXXX loans

with XXXX. I just graduate XXXX XXXX,2015. I did not get into XXXX. I am

currently looking for a job.My mother has been paying {$50.00} a month direct

deposit. AES took out over {$3000.00} without my monther permission

I wrote a cease and desist order on my account, however the company is still

calling and send various letter in the mail about the debt. I have called and tried to

speak various people in leadership but no one seems to care. They stated and I

quoted. the do not have to abide by Debt collector rules.

Pioneer credit recovery has been harassing me via phone with non stop calls.

They are calling my job discussing my debt with people on my job and call people

at home, They are calling the human resource director at home and now I may

lose my job. Please help. My name is XXXX XXXX. Student loan.

I have some student loans through XXXX XXXX, now Navient. I have been trying

to make payments with them- but they are unwilling to work with my income. They
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Student Loan Finance Corporation MN 554XX Web

AES/PHEAA CA 953XX Web

Texas Higher Education Coordinating Board TX 751XX Web

Navient Solutions, Inc. LA 712XX Web

Navient Solutions, Inc. GA 300XX Web
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06/01/2015 Student loan Non-federal student loan

06/21/2015 Student loan Non-federal student loan

06/02/2015 Student loan Non-federal student loan

06/16/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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to make payments with them- but they are unwilling to work with my income. They

continuously try and give me a monthly payment that is way beyond what I can

afford and refuse to work with me even though I keep telling them that I am willing

to pay but that I just can not afford the minimum payment they are offering. For the

longest time they told me my only option was to pay {$150.00} to put my loan in

forbearance, which only results in more interest. This is a vicious, disgusting cycle

that only allows them to XXXX you into owing them more money. This company is

preying on honest Americans who work hard and are just trying to pay off the cost

of their education!

There was a fraudulent late fee added to monthly payment. Statement history

does not match the information that servicers are giving me. According to

information provided by Wells Fargo, the late fee is n't a late fee, but rather

accrued interest placed in the late fee section because " there was nowhere else

to put it '', despite there being a section for outstanding interest. I was told this was

the result of an adjustment and the late fee has nothing to do with XX/XX/XXXX,

but was not reflected on my bill due XXXX/XXXX/2015 because the adjustment

was done after that date. As I have issued complaints with the CFPB several times

about similar issues and nothing has changed with the practices of this company, I

no longer wish to deal with this company any longer.

I was promised a job upon Graduation. Did nothing to help me get a job, they told

me that i would be paying loan back based on job in my field.

I have had a few of my student loan collectors call numerous times a day. Is there

a way to stop this. I see no reason why they ca n't call just XXXX time per day and

leave XXXX message. I am told that it does this because the calls are on an

automated system. Most of these loans are for financing my schooling with

University XXXX XXXX.

Why wo n't you investigate Federal Student Loans? XXXX has a policy in place of
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Wells Fargo & Company MI 488XX Web

Navient Solutions, Inc. VA 232XX Web

Navient Solutions, Inc. MI 483XX Web

MOHELA AK 996XX Web

Page 8832 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/03/2015 Closed with explanation Yes Yes

Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Page 8833 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1399590

1430940

1401768

1423542

Page 8834 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/25/2015 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options
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applying extra payments toward future payments, thereby collecting more interest

and keeping borrowers in debt longer and longer. They have layers of obstacles

making it difficult, if not impossible, to pay only the minimum amount each month

and pay down principle with extra payments when you can. They threaten to

increase your minimum if you ask to make principle reduction.

Imagine if you wanted to pay an extra {$300.00} on your mortgage, and the bank

said they " ca n't do that, and if you ask us again, we 'll raise your interest rate ''.

That is pretty much what XXXX is saying to thousands of student borrowers.

I have already filed a complaint not to long ago with you company and I just filed

with the BBB as well a few days ago. The dispute was closed due to Navient

saying I am in the lowest repayment option. On XXXX/XXXX/15 at XXXX I called

Navient and spoke with supervisor XXXX XXXX I was placed on hold several

times was told differently monthly payments, was also told I am in a program

called select step program and I will be on that program for as long as I own the

loan. I was placed on hold because I had told him I need exact information as I am

entitled to. When placed on hold I was transferred back to the main line were I had

to wait to speak to someone since noone was able to " find '' XXXX for me to

speak with again. Finally at XXXX supervisor XXXX XXXX and I spoke and when I

had told him what XXXX said he said no he is wrong. I asked him to go over

options with me. I current pay {$240.00} for my loan a month and he told me as of

XXXX 2015 I will be paying close to {$400.00} a month. I told him I wasnt able to

afford that as my monthly and yearly income along with my other student loans

puts me into XXXX more then it does now. He told me that I am lucky that that the

company has done me a favor as long as they did and havent raised my payments

yet. I asked him if we could go over options now for XXXX and I was told by XXXX

that I have to wait until XXXX and he was n't going to go over options with me
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now. I had explained that I dont feel comfortable waiting so long or to the last

minuted considering I will not be able to afford almost {$400.00} a month and I will

need to figure out how to get the money to pay. He was very rude and nasty. I was

also told again that they do not and will not do income based repayment and it is

not their problem.

I am a recent graduate from XXXX University in XXXX and I have been trying to

stay on top of paying my students loans to maintain and grow my credit. Sallie

Mae, their headquarters is located in XXXX, has continuously taken advantage of

me because I am a XXXX recent graduate. In the beginning they were not clear

about payments fluctuate due to interest rates after graduation. Then their website

was not clear about when payments were due. Now they are claiming that I have

not made any payments and that I owe over a thousand dollars for XXXX loan,

when my cosigner and I have been making consistent monthly payments. The

payments are evident on our bank statements as well. This has been going on for

far too long. I 've called and have spoken to a number of individuals that work for

the institution. They can not take advantage of be because I do not possess

economic capital. Additionally, my interests rates are criminal. I took out XXXX

loans, XXXX has a 9 % interest rate, the other 8.5 %, and the last one has a 8 %

interest rate. Not only did they refuse to consolidate the XXXX they are not clear

about how much and when payments are due. My cosigner and I pay and call

every single month because there is always a problem with information and how

much money is owed. Last time there was a bunch of money left over from early

payments on a loan and that was not conveyed at all until I continuously called. I

am a recent graduate for XXXXsakes that 's trying to do the right thing by paying

my loans on time and I am the process of becoming a teacher. Sallie Mae has

place a huge financial burden on my family significantly and has impeded my

ability to properly invest in myself and my future. Many families use Sallie Mae to
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help fund their children 's education and to know that this private loan provider will

stoop so low and take advantage of recent graduates that are trying to do they

best that they can to pay their loans is ridiculous.

I 'm writing to complain about what I think are excessive Late Fee charges over

time. After deferring payments on this private loan for the maximum time, a year,

because I was n't earning enough income to make my payments, I had to start

making payments. I was fortunate enough to get a XXXX job so I could do that but

my payments were still often late over a period of XXXX years, so I was charged

many late payment fees. Those fees have totaled over {$350.00} so far and I think

those are QUITE UNFAIR AND EXCESSIVE, especially considering my interest

rate on this private student loan is over 12 %. Congress needs to write laws

regarding the maximum late fees allowed yearly on private student loans. Having

these private loans has certainly discouraged me from getting more education,

something that would certainly benefit me in the job market. So my question is, is

that what excessive LATE FEES and ridiculously high student loan INTEREST

RATES are supposed to do? Are they supposed to DISCOURAGE people from

pursuing graduate degrees? Is that what Congress thinks will be BEST for the

economy, or do n't they think in those terms?

I was going to be in the Pharmacy program so I applied for a private loan while

attending XXXX XXXX University XXXX a private school ) in XXXX, FL. I came

under hardship with my family, I had to leave the school and attend something

more affordable, a state school. That one year at XXXX has caused me my largest

debt of over XXXX dollars. I was paying on my school loan faithfully for many

years, but the balance has not gone down because the interest rate is extremely

high and I feel like I am suffocating. My family hardship is still continuing because

of my mother 's declining health. Due to this I have to live with her and contribute

the majority of my income to the household. I had to stop paying on the student
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loan because I just could n't afford it. I had called many times prior to ask if there

was a way to decrease the interest rate or get some type of forgiveness because I

work for XXXX, I was n't sure if there were any programs out there for me. I was

rejected multiple times.

I have a private student loan through Navient formerly known as XXXX XXXX. The

problem I am having is that they offer no real assistance when a borrower is under

economic hardship. The only type of a assistance you maybe be able to receive is

interest only payments. Needless to say, in the long run you are still getting the

short end of the stick because nothing is being applied to your principle.

Another thing I find unreasonable about Navient is how they apply payments. After

noticing that the money above the minimum payment due I had been sending in

was not being applied to my principle, but to the interest, I was informed I could

only do this if I was enrolled in their monthly automatic deduction plan.

Another concern of mine. I work in a high needs/critical shortage area XXXX. I due

not qualify for loan forgiveness because my loans are private loans ; unlike

Federal student loans which allow loan forgiveness up to XXXX for qualified

borrowers after working a number of years in the critical shortage areas.

I believe I have Genesis loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement.

I attended XXXX XXXX XXXX at address XXXX XXXX XXXX XXXX, CA XXXX.

I have attorney representation against NCT therefore I do not want any contact

from this company until the legal issues have been solved. AES has been told this

numerous times and I have advised the company per my attorney I ca n't discuss

any NCT loans with them except loan # XXXX because it is co-signed and my

mom does not have legal representation.

I attended XXXX XXXX XXXX ( XXXX XXXX, MI ), around XXXX. The courses

were too difficult for me to comprehend, so I withdrew from my classes in the
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allowed timeframe, after completing a semester.

I committed a crime, and was imprisoned from XXXX XXXX to XXXX XXXX.

During my prison stay ( XXXX ), I began to receive bills from a creditor concerning

XXXX XXXX. I immediately typed/notarized a letter informing the creditor that I

was housed in XXXX and was unable to make payments at that time.

Upon my release ( XXXX ), I made contact with Navient Solutions concerning the

XXXX private loans. I made payment arrangements, which were in agreed upon

with Navient Solutions. I have been making, my scheduled payments, as agreed

upon.

The problem is, Navient Solutions, has continued to charge me interest on the

XXXX loans. XXXX of the loans is being charged as much as {$100.00} in interest

per month.

I am mentally XXXX and receive. XXXX monthly payment per month. I am making

my agreed upon payments each month, I can not afford for Navient to charge me

these interest rates every month. Also, I put the XXXX private loans on my

bankruptcy which was discharged, and Navient Solutions stated that does not

change the loan, Is this true?

XXXX XXXX sold my student loans to American Education Services. They have

changed the interest, timing of payments and only have allowed for 12 days for

payments. They only wanted to do electronic services, which I had NEVER signed

up for with XXXX, nor do I want ever. Postage signed XXXX XXXX due XXXX

XXXX. Location of the school is XXXX, Nevada. They have been problematic with

telling the truth, told me before they sent me a " welcome package '' never

received it, and then proceeded to state the " welcome package '' was emailed.

Just being generally untruthful, unhelpful and giving me bad information which I

did not sign up for with XXXX XXXX XXXX. They also never sent me anything

involving payments, or payment information Via Email. They were just hoping I
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was going to miss my payments I guess.

I would like to file a complaint againist Navient formally XXXX XXXX. I went to

school at XXXX XXXX XXXX of XXXX. My original loan was for {$35000.00}, now

the loan {$100000.00} and climbing. We thought we paid {$17000.00} through a

chapter XXXX bankruptcy which was to go againist the princle only, which did n't

happen. A Navient representative say went toward interest only. I have XXXX

student loans, XXXX is with XXXX the original loan was for {$14000.00} which is a

government student loan ( fafsa ). I am on great terms with XXXX and have been.

I have XXXX loans from my understanding with Navient still, XXXX the original

loan was {$15000.00} and another for XXXX which are XXXX private student

loans. All the paper I have been receiving from Navient in the last few months

have been for XXXX loans. XXXX for {$14000.00} {$46000.00} Interest

{$11000.00} {$58000.00} and XXXX {$15000.00} {$35000.00} Interest {$8800.00}

{$44000.00}. It was n't until I called them and spoke to someone about the account

that I learned about other loan for {$19000.00} which I have no paperwork for. I

have not had any communication with XXXX since my bankruptcy nor has my dad

in over 8 years. Now they are going after my dad saying owe them for the XXXX

and are unwilling to work with us until we start making payments. I do n't know

what to do and my main concern do we owe the full amount? Why are they

charging us interest on a loan they do n't even own? They also claim to have

changed us late fees and penalties on the account, but will not provide any

information on what those charges are and how much? Can you help?

Thank you

I got a new job and called AES in XX/XX/XXXX to change my loan due date to

coincide with my new paycheck schedule and new direct deposit bank account. I

have XXXX school loans through AES but I 've only ever paid XXXX total amount
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on XXXX due date ( the XXXX of the month ). The representative told me it could

not be done for the upcoming bill in XX/XX/XXXX but that I could suspend direct

debit for XX/XX/XXXX and have the new date date/direct debit account changed

for XX/XX/XXXX. I paid my XX/XX/XXXX bill online and used my new bank

account information. THEY STILL TOOK IT OUT OF THE OLD ONE and

overdrafted that account. I figured there was nothing I could do at that point and let

it go.

Now it 's XX/XX/XXXX, and they have randomly direct debited my account

{$200.00} on the old due date ( the XXXX ). I called and asked why and they said

only XXXX of the loan due dates were moved to the new date ( the XXXX ), the

other XXXX remained on the old due date. This is in direct opposition to what I

requested, direct opposition to what I was told by the representative when I called

the first time, and direct opposition to the confirmations I received in the mail.

HOW DID THEY CHOOSE ONE LOAN TO MOVE THE DUE DATE out of XXXX?

How did they make that choice ( and why would I even request to split up the

loans payments and due dates )?

It was clearly an error and it screwed up my finances this week badly. When I

called to have it fixed, the representative told me there was nothing he could do, I

'd have to call back in 10 days after that loan was paid to start the process of

moving the due date. I told him I HAD ALREADY DONE THIS 2 MONTHS AGO,

already received the confirmation in the mail and that he could clearly see that

only XXXX of my loans was moved after I requested them all to be moved. He said

there was nothing he could do until my loan was paid. I asked how it could n't be

paid since {$200.00} was out my account today. Where was that money?! He had

no answer, just that the it does n't show up in the system for awhile and that the
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system would n't let him do anything.

I overpay my loans every single month, on time. I wanted to make XXXX minor

change and its now resulted in over-drafting my account twice because of their

mistakes. And this is still not resolved - there was " nothing they could do '' when I

called.

Imagine dealing with this company when you are really struggling or in dire straits?

They are terrible at customer service and terrible at everything but taking your

money ( incorrectly ).

I went to the best school i could get into, which was admittedly not cheap. While

applying for student aid, I was redirected from the XXXX website to SallieMae. I

took out almost {$79000.00} in loans, thinking that they were federal and thus

eligible for income-based repayment. I was misled by SallieMae, who told me that

I would have these options, even though they are not available for my loan type. I

'm now at a point where just over half of my monthly take-home pay is going to

student loans, even though I was lucky and was able to get a good job that pays

decently well. I 've been told multiple times that I have no other option to lower my

payments through SallieMae, and am at risk of default because I ca n't lower my

payment. If any unexpected expense pops up in my life, I will have no choice but

to default.

American Education Service ( aka AES ) is the current servicer for my private

student loans from XXXX University & XXXX University. I contacted them in

regards to obtaining a lower monthly payment amount due to having a reduction in

hours at my current job and also to have my due date aligned to the XXXX of

every month. I have provided documentation to support my monthly income and

expenses, yet they refuse to work with me and will only offer a temporary 3 month
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deferrment. I suggested a permanent option of reducing my monthly payment from

{$700.00} to {$350.00} per month, which they still refused. At this rate, that I am

going default will be the eventual outcome,

I am being sued by Nelson and Kennard. I reached out with an offer to pay. They

received it XXXX XXXX, XXXX ( See attached : Verified Good Faith Offer to Pay ).

I required that their acceptance of my offer be in writing. In the document, I said : "

The undersigned respectfully requests this valid sought-after information to be

timely presented to the name and location mentioned herein within a reasonable

ten ( 10 ) days as time is of the essence '' ( See page XXXX of attached : Verified

Good Faith Offer to Pay ). I received no written response to my offer from Nelson

and Kennard.

I wrote again to Nelson and Kennard in an attempt to resolve the matter. In my

letter of XXXX XXXX, XXXX, I said : " Because of the amount owed and my

reliance on the Statute of Frauds requirement stating... it was vital that any

negotiation to resolve the debt be in writing. You received my request in writing to

this effect on XXXX/XXXX/XXXX ( see U.S. Postal Service Return Receipt

attached ). You have not complied with my written request sent to you by certified

mail as you are obligated to do ( 15 United States Code sections 1692c ( 1 ),

1692c ( c ) & 1692d ( 5 ) ; California Civil Code section 1788.11 ( d ) & ( e ) ).

Indeed, XXXX XXXX XXXX, who represents that he is an agent of your law firm,

has contacted me by phone on nearly a weekly basis. He recently called and left

voicemail messages on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and on many occasions during XXXX.

Please do n't keep harassing me by phone. I have previously requested that

communications sent to me be in writing. '' ( See page XXXX of attached : XXXX
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XXXX, XXXX Letter ).

In his reply, Attorney XXXX XXXX stated that my letter was " received in our office

on XXXX XXXX, XXXX '' ( See attached : Letter from Attorney XXXX XXXX ). On

XXXX XXXX, XXXX, XXXX XXXX XXXX, who represented that he is " from the

law offices of Nelson and Kennard '' called me and left me a message requesting

that I call him back.

Attorney XXXX XXXX referenced " numerous attempts by our office to resolve this

matter by leaving your voicemail messages requesting a return call.... The

aforementioned telephone calls were attempts to resolve the debt. Please call our

office at the telephone number listed above so that we can resolve this matter.... ''

The " attempts '' by Nelson and Kennard to resolve the matter have been by

telephone. The only means of resolving the debt that they offer is that I " call ''

Nelson and Kennard " at the telephone number. " The Telephone Consumer

Protection Act of XX/XX/XXXX ( TCPA ) requires " prior express consent '' for a

creditor to call a consumer 's cellular phone in an attempt to collect a debt. The

FCC has pointed out that the cell number had to be provided during the

transaction that resulted in the debt owed. I gave no such " prior express consent ''

to use the present cell phone number. In addition, I have in writing explicitly limited

communications and attempts to resolve the matter : all communications must be

in writing ( See page XXXX of attached : XXXX XXXX, XXXX Letter ). Nelson and

Kennard has not honored my request.

I do wish to resolve this matter ; however, I do not wish to be limited in a way that

my only recourse is to do so over the phone! By refusing to timely respond to my

written communications in writing, and only offering to resolve this matter by
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phone, this is what Nelson and Kennard ( Attorney XXXX XXXX ) appears to be

attempting to do.

Thank you for your attention to this concern.

Allied Interstae has received my debt from XXXX ; however my debt has been

formally disputed to XXXX prior to being sent to collections and XXXX did not

validate the debt based on Fair Debt Collection Practices ActAllied Interstate is in

violation of Fair Debt Collection Practices Act by communicating with me and

further attempting to collect on a disputed debt in which has not been validated

XX/XX/XXXX, in a good-faith effort to repay a private loan at XXXX XXXX, I

scheduled XXXX individual payments of the minimum ( {$87.00} ) to coincide with

my pay-days so I knew I would be able to cover them when they came out of my

bank account. Around the same time that XXXX XXXX switched private loans over

to the newly-branded " Navient, '' they started reporting my loan " past-due '' to the

credit bureaus. My scheduled payments were set up to pay my minimum balance

through XX/XX/XXXX.

XX/XX/XXXX, I received notice from Navient claiming that I missed XXXX

payments and my loan would be defaulted upon if I did not pay {$1500.00}. I have

called Navient and been bullied and abused by a supervisor their collections

department. He would not offer me any forbearance or repayment programs, and

insisted the only way for me to avoid default was to pay the full balance due

immediately. I did not and do not have {$1500.00} to pay Navient ( or anyone else

for that matter ). I explained to him that I never should have been reported

delinquent in the first place because I had automatic payments set up to withdraw

the minimum due on my account for XXXX months when Navient started reporting

me delinquent. He continued the abuse and refused to help me.
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Allied Interstate LLC NJ 085XX Web

Navient Solutions, Inc. MN 554XX Web
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I called back and spoke to the agent assigned to my case ( XXXX XXXX ) and he

was more helpful, listening to me when I explained that I should never have been

reported delinquent in the first place. He agreed that Navient made mistakes and

should not have reported me delinquent while I was in the fifteen-month program

but claimed he could not rectify that himself. He offered me the option of paying

{$32.00} to " roll-back '' my account to " avoid default '' or to pay {$120.00}

minimum ( a " 1 % interest rate reduction '' ) on a XXXX month payment plan to

bring the account back to good standing after XXXX months of on-time payments.

Navient refuses to accept a payment from me that I can afford. I made a good-faith

effort to make my payments and set up recurring monthly payments with them for

fifteen months and still they reported me delinquent before that program ran out. I

want to set up payments I can afford. I have {$160000.00} of student loan debt

and I can not afford the minimum monthly payment of {$120.00} they offered me

and they refuse to offer me anything I can afford.

I took out over {$100000.00} for an XXXX degree. This was foolish. I graduated in

XXXX, and found a job at a school making around {$16000.00}. For many years I

missed payments. Depending on the credit agency you consult, I 've made

between 59-65 % of my payments. I am current with my loans as of today. I am

making {$32000.00} a year or {$2000.00} a month, and paying a little over

{$1000.00} a month in both private and federal loans. After taxes, I 'm effectively

making around {$12000.00} a year. Navient, to whom I pay around {$800.00} a

month, will not provide another payment option, and I 'm not sure I would want it if

they did. If my payments were much less, they would no longer cover the interest

accrued that month. Since I took them out, my loans have grown by {$10000.00}.

Furthermore, I have no hope of paying this off in less than XXXX years.
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Frankly, if I were to default and Navient and the federal government garnished my

wages for the rest of my life, I 'd still end up paying significantly less per month

than I do now, at least under Illinois law.

I admit I was naive to think taking out such enormous loans for a degree in XXXX

was a sound investment. But there were hundreds of trained professionals at

XXXX XXXX ( now Navient ) who could have decided these loans were predatory

and did nothing. No sane individual would think giving someone over {$100000.00}

to study XXXX at an unknown private university would ever return reasonable

dividends. But I was the first person in my family to go to college, and believed the

hype about college as the XXXX to employment and success, when for me, the

reality is I would have been much better off without it, or at least this particular

degree.

In either XXXX or XXXX my amount due on my private student loan went up

almost $ XXXX/month. I paid it, but it was causing financial hardship for myself (

between my private loan and my federal loan both owned by Navient I end up

paying nearly $ XXXX/month, not to mention another loan from XXXX XXXX for $

XXXX/month ).

I was advised by XXXX customer service representatives that they were unable to

assist me, but if I let my loans go into default, there would be options available to

me. Against my better judgement, I did n't pay my loan last month as advised.

When I called today to see what options were available to me, I was told that they

were able to lower my payments by $ XXXX/month ( great, awesome ) ONLY if I

signed up for automatic debit. I had signed up for automatic debit in the past and

Page 8921 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8922 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. MN 554XX Web

Page 8923 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/07/2015 Closed with monetary relief Yes No

Page 8924 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1455826

Page 8925 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/26/2015 Student loan Non-federal student loan

07/08/2015 Student loan Non-federal student loan

07/20/2015 Student loan Non-federal student loan

Page 8926 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 8927 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



had so many issues with it -- from payments being unequally applied to loans,

incorrect amounts being debited to unauthorized payments taken out. At this point

I asked to speak to a supervisor to see if I could explain that to them and see if

they would agree to waive this stipulation.

Beyond the supervisor being completely rude, I was told the same thing - there is

nothing that can be done unless I set up automatic debits. I asked if there were

any guarantees or assurances that issues that I 've had in the past would n't

happen again if I signed up for automatic debits, and the supervisor got very

insulting and surly. I am so disappointed in this company, I am willing and actually

able to pay my loans, and have been for the past year or so BUT I can not pay this

amount right now. I am feeling so despondent and hopeless after this call with

your company. I just do n't know what to do with these loans anymore.

Navient calls my elderly mother several timers per day and late into the evening.

My Mother is XXXX years old and XXXX. I have contacted the lender several

times and explained that I will repay the loan and I 'm currently in the process of

consolidating the loan through XXXX ( Dept of Education ). However, Navient

continues to call.

Finance company is unwilling to work with me in reducing payments to something

that is actually reasonable.

My complaint is in regard to Navient ( formerly XXXX XXXX ), the lender that

allowed me to take out loans in order to attend college ( The XXXX XXXX of XXXX

in XXXX, Pennsylvania ). Since XX/XX/2015, I 've been writing to Navient to

negotiate a new payment plan I can afford since I 'm currently unemployed. I

requested that they only contact me via mail, to not contact my cosigner and to

consider releasing my cosigner from my account. All letters to Navient have been

sent certified and I know for certain they received them because they did respond
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Servicemember

Discover IN 463XX Web
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to me in writing. Since then, my cell phone has been called at least once every day

from numbers with different area codes that a web search shows to be Navient. In

addition, Navient has written to my cosigner and threatened to report them for

delinquent payment of loans. I would like to know if Navient is violating the Fair

Debt Collection Practices Act when they proceed to do everything I requested that

they not do.

I had a Genesis loans from XXXX Colleges and would like to know if they were

included in the CFPB settlement. Genesis lending has now sold my loan to XXXX.

I have both Federal and Private loans through Navient.

I have a number of student loans that initially were with XXXX XXXX. They are

now with Navient. Although some of the loans are being paid on time I was having

issues with XXXX other outstanding loans in that different people at Navient kept

giving us different information on the interest rates and possible monthly payback

options. A deal was struck with Navient in XXXX this year ( 2015 ) and then that

deal was changed. I filled out numerous budget reports to XXXX/Navient ( which

were required ) over the phone and explained over and over again what we could

afford, this was all to no avail. In XXXX of our last phone conference calls with my

Dad helping me out, they were insisting on a lump sum settlement which we were

not able to do. The phone calls were coming in to us at a rate of over 5 to 7 per

day and they got nasty and negative. No one was willing to work with us given our

financial situation. We told them over and over again what we could afford and it

was never good enough, it always had to go to a VP at the company for review

and some reps told us to expect a call from the VP and other reps and supervisors

told us we were crazy that the VP 's never spoke with the consumer. The highest

level person we got was a supervisor and it was always someone different and

equally as nasty. At some point in XXXX 2015 we received a call from XXXX

XXXX XXXX ( the company that Navient has us in collection with ). After a couple
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XXXX XXXX ( the company that Navient has us in collection with ). After a couple

of conversations with XXXX they are telling us that the only way to resolve this is

by a lump sum fee and there is no way to work out monthly payments. The

supervisor at XXXX yelled and hung up on my Father during the last phone call

insisting that a lump some arrangement be made. No one will work with us or offer

us payments that we can afford.

I attended the XXXX XXXX of XXXX and XXXX in XXXX Illinois. When I applied

for student loans I was told my parents income was too high to qualify for federal

loans, even though they were unable to help pay my college tuition, and was

forced to take out Private Student Loans through XXXX XXXX. Upon graduating I

was unable to repay the loans so I was forced to defer them. Eventually I began to

make payments, around XXXX dollars a month. I have been paying the loans on

time for over a year now and without warning they have now began taking an

additional XXXX dollars out bringing my monthly payment to over XXXX dollars a

month. When I called they told me it was because of added interest. When I tried

to look into reducing my monthly amount they told me there was nothing they

could do for me because I have cosigners. My cosigners are my grandparents,

who are not able to help financially, nor would I expect them to, and my aunt who

also is not able to help. They are unwilling to work with honest people who want to

pay off their depts and continue to up the monthly payment without any type of

warning.

I made a payment over the phone to Navient Solutions Inc for an amount around

{$300.00} towards both my Federal and Private loans. The Federal loan amount

owed {$180.00} and the Private loan owed {$110.00}. I was assured by the

representative I spoke with that the {$300.00} payment would cover BOTH loan

payments.
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About two weeks later on XXXX, XXXX I received XXXX phone calls at XXXX.

XXXX call to my cellphone and the other to my home phone, both informing me

that I am past due on my Private loan.

I called Navient and spoke with a representative for about XXXX mins. She

admitted that Navient had made a mistake and would correct the payment. I asked

her to have the phone stoped. I was put on hold for nearly XXXX mins. She came

back on the line and assured me that she had contact Navient 's collections

department and all calls would stop.

Late the same evening at XXXX I received XXXX phone calls from Navient 's

collections department again. It seems Navient does not care for customer

service. Navient Solutions Inc does not seem to care that they are harassing

customers and violating FDCPA regulations. During previous calls in XXXX, XXXX

dealing with same problem regarding my Federal loan, I was told by a Navient

representative that it is not company policy to update it 's system the same day.

He went on to tell me that I should just disregard all calls until the system updates

on it 's own.

XXXX of XXXX, Fl, I got this loan in XX/XX/XXXX and I was promissed a good

frame time before I started making payments, I have to mention that I have n't

been able to work steadily, and therefore not making payments.A few times I

asked XXXX to at least accept small installments, instead they sent my account to

a collection agency ( Pathfinder ) I have been in contact with this collection

company, but they do not accept minimun payments and all they do is make

phone calls to make threats to use their legal department if I do not pay what they

ask for, Pathfinder has inflated my original account by adding high interest rate, i

was not aware of.On XX/XX/XXXX I was call call by XXXX whom made threats of
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legal action after i recuested that i needed to see the original statement from

XXXX, since the account is getting bigger and bigger.I want to stop them to call

me and to harras me or intimidate me arguing that and I quote '' is a tactic for not

paying '' as per XXXX, I was not informed by XXXX that my account was in

Pathfinder 's collection.Thank you

I co-signed for a private education student loan for my nephew in XX/XX/XXXX in

the amount of {$9900.00}. I finally was able t re-pay the loan back XXXX ( plus

interest ) totaling {$11000.00}. Recently, Navient Solutions XXXX XXXX XXXX

XXXX sent me a bill for {$5500.00}. I immediately called Navient customer service

to explain and was asked to submit proof to the claim department ( which I did

XXXX. Several weeks later I received another invoice, I called again and asked to

speak with a supervisor. But without resolve and being placed on hold for long

periods of time as well as being transferred from customer service to claims to

other supervisors was asked again by Navient to provide a payment history. I

asked if they would do the same so I can compare it to what I 've sent over the

years but have only been told they 're experiencing technical problems and my

payment records are n't available. I 've faxed and mailed check dates, numbers

and amounts but still no resolution. Under the Fair Credit Reporting Act, Navient is

obligated to provide a detailed summary of all payments received by date and

amount. As of today, they have not done so. What is my recourse? How can I get

the protection I need to resolve this problem? I am a consumer and stuck in the

vortex of a large federal organization who 's common practice is to provide unfair

customer service to students, seniors and veterans. The customers services

representative and supervisors are deceptive and change their names. I know I

spoke to the same reps several times but they swear its not so ... What are my

next steps? The more I call Navient, the more excuses I receive ... .If this is

happening to me I know others experiencing the same frustrations. Navient is
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located at XXXX XXXX XXXX, XXXX PA XXXX. XXXX.

I attended XXXX University and paid off XXXX of my Navient Loans approximately

4-5 months ago, and still have not received a " Paid in Full Letter '' as promised by

them, several times. Therefore, I am sure that this loan is still negatively impacted

my credit.

My son, XXXX XXXX XXXX attended XXXX XXXX XXXX and received his degree

in XXXX. I co signed on the loans with him. He paid on his loan with Wells Fargo

without missing a payment when he had his first job. Then he moved to XXXX

XXXX and was in the process of finding work. We took a forebearance for about 5

months. As soon as he got back on track he began paying his loan again. We

requested that I be removed from his student loan obligation, and I was told that

since he took the forebearance, we no longer qualify for me to be removed. He

has been making payments for over a year now in good standing and they still will

not remove me as a cosigner. Please let me know what information you require to

research.

Thank you.

XXXX XXXX XXXX

CONSTANT harassment from Navient regarding a student loan, even though I 'm

a cosigner. When I called them today to stop the ridiculous number of phone calls

at all hours of the day and night, the representative stated that they have the right

to call me XXXX times a day! Not only is this a false statement, this is clearly

harrassment!

I know MANY people have filed complaints with your organization regarding

Navient 's harrassing debt collection tactics. They are clearly excessive and

abusive! How many more complaints must be filed against them for the CFPB to
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abusive! How many more complaints must be filed against them for the CFPB to

take action?!

To Whom It May Concern : My name is XXXX XXXX and I am beyond frustrated

with Navient formerly known as XXXX. I have been having an ongoing issue with

them for the in regards to XXXX private loans that went into default. I was enrolled

in a new loan program that was supposed to assist me with paying toward my

interest/principal balance, this was supposed to be a more affordable payment for

me. I made my XXXX 3 months of payments on-time then I called in XXXX in

regards to a payment and then I was informed that XXXX out of the XXXX loans

that were supposed to be combine it these new program were n't. So XXXX loans

were defaulted. I called and filed a compliant nothing was done. Then they had

their account auditor ( Obudsman Dept. ) review my account. I received a call and

return the phone and played phone tagged with the Supervisor for months. Then I

received a letter from the XXXX XXXX, which received and took over the XXXX

default loans. I explained the whole story of what happened and that the loans

needed to be return to Navient. They informed me that I would need to work with

Navient, which I contacted them again and they continuously repeated that their

was nothing they could do. The loan officer which was the originator of the new

loan agreement made the error and did n't combine all XXXX loans in the program

so they wrote to the Obudsman Department again to see if they could review my

account and see if they could have the default reversed. At that time XXXX XXXX,

Supervisor at Navient submitted the review request. I was informed to contact the

Collection company, which went from XXXX XXXX to XXXX. I explained the story

to XXXX and they entered those loan in manager review for 30 days, which

allowed Navient the time they needed to get those loans back. I spoke to a XXXX

XXXX ( new loan officer ) on XX/XX/XXXX, where he informed me that those

XXXX loans were reversed and that I needed to speak to the reviewer XXXX
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XXXX XXXX in regards to this before I can proceed. I have called his line and the

main line and left numerous messages no one has called me back. Today (

XX/XX/XXXX ), I called to check on the status and I am told that those loans have

defaulted again for non-payment and bad check writing and they will no reverse

the loan. I did n't write bad checks. I informed XXXX XXXX on XX/XX/XXXX when

we spoke that the account that was on file for fund withdrawal was closed by

XXXX XXXX XXXX for fraudulent charges. This information was n't noted on my

account so they continuously took funds from there, which on closed account you

can get any money out of it. I informed the loan officer that I had another account

that the payment could come out of, but he informed me that they would take that

information once I spoke to XXXX XXXX and received the update on the review

then I could move forward with the new loan agreement and payments and they

would take my account information at this time. Now, I have been working with

Navient on this issue since XX/XX/XXXX and I am still dealing with this. I 'm

following their directive and I am still being punished in just trying to pay my loans

and not have them go into default. Which defaulting on loans effects everything

you try to do in life. So, now they are telling that the reversal was rejected because

payment were n't made and that its a charge off at this point and they wo n't

reverse it again on an error their loan officer made during the origination of the

loan program in XX/XX/XXXX. So, now my life should be destroyed because of

this. I am beyond LIVID, they do not work with you, you leave message people do

n't return phone call, they do n't assist with a affordable loan payment based on

salary either. This issue make me regret that I took loans out to go to college and

better myself. All of this for what ...

I am currently enrolled in Discover Student Loan system.

When I signed up, I was aware that I have grace period of 6 months after

estimated graduating ( to find a job to start repayment ). However, As soon as 1
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year mark ( which I was enrolled in school, when I did n't have to pay back ), I got

a notification from XXXX, collector saying my first bill was due this month. I have

n't finished my degree, therefore, I 'm still a XXXX student, and I can barely get my

ends meet. And couple days ago, I heard that Discover was fined and as I was

reading through, I found that I have to contact CFPB.

I am, as it stands currently, a student at XXXX XXXX XXXX XXXX in XXXX, MA (

at least until they drop my classes come XXXX XXXX ). XXXX is the number

XXXX XXXX school in the country and costs close to {$60000.00} per year in

tuition, fees and housing. As you can see, financial assistance is in almost every

case necessary and I was n't born into a wealthy family. However over the course

of my adult life I have taken steps to turn the tides on my family 's financial

situation. So, with excellent credit, I had no need for a cosigner when I first

borrowed money from Discover Student Loans in XX/XX/XXXX. Now, in

XX/XX/XXXX, the only thing that has changed for my credit is the nearly

{$80000.00} I have borrowed from Discover to pay for my first two years of school

via their self-described student loan program.

With less than 60 days before my next XXXX payment is due and after close to

two years of financing me, Discover suddenly decided I am in need of a cosigner.

For some students this would be a non-issue, but for me it 's a devastating

conclusion. None of my friends, family or extended family have been able to get

approved through Discover to be a cosigner. Not only that, but they were refused

for Parent Plus loans through the university. I have utilized all of my available

subsidized, un-subsidized loans and Federal XXXX XXXX options amounting to

about {$8400.00} per semester ; and was depending on Discover to finance the

balance, as they did in my first year-and-a-half, to cover XXXX 's tuition of

approximately {$60000.00} per year.
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There should be no reason why a student with good credit history, who is only

indebted by Discover Student Loans who agreed to lend them money in the first

place, should be denied the funds to finish his or her education. With two years left

to go for my XXXX degree and this last-minute demand for a consigner, I find

myself too late for scholarship deadlines and with no financial options. Without my

XXXX degree and the earning power it would provide me, it will be a struggle to

even begin to repay the money already borrowed from Discover.

I would like to see Discover Student Loans bound by 4-year degree contracts with

their clients that state Discover Student Loans can not terminate financing until a

degree is completed or the four years concludes, whichever comes first.

Regardless of the need for a cosigner, Discover should not be able to plunge a

student into debt by trying to renegotiate their contract midway through and

without the promise of a degree.

Discover has the right to change its policies but should not change things up

arbitrarily and suddenly for students who are proven good customers and who

they know have no other options. Imagine buying a house or a car and only getting

half of the loan necessary so you ca n't actually buy the house or car but still have

to pay the bank for something you never actually received. It is bad policy for a

financial institution to renege on its obligation to a student halfway through the

pursuit of a college education.

I have reached out to AES for help with repayment on my loans and they have told

me that there is nothing they can do. I had a baby in XXXX and was unemployed

for a few months. I had no way to pay the loan and called numerous time to try

and work something out until I was able to make payments again.Now some of my
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loans are in default and I have no idea what to do. It is affecting my credit and my

parents as well since they were cosigners.

All Navient does is call all the time demanding money and threatening economic

harm if they do n't get it. They wo n't send me the log in info I need to get into their

website, they wo n't give me a straight answer to my questions on the phone and

they insist on humiliating and harassing me by refusing to get to the point until I

answer all sorts of personal questions, as if an identity thief is going to succeed

with anything by talking to their collection dept. Please give me another servicer, I

am so close to not caring anymore about default because of Navient 's abusive

conduct. Please help me.

XXXX University XXXX : I started having problems with this school about two or

three years ago. Things always got bad during the times it got closer for me to

graduate. One time I called about the amount of money I would be getting back

after book fees, and every time I would call they gave me a different amount every

time and told me the last rep was wrong. Then During the time I had to renew my

classes, I went through all the steps to renewing my classes ( everything done on

time ) and they told me I was fine that I 'll be ready to start my new semester at

specific time and when that time came, I could n't log in after a week of the new

semester and when I called to see what was going on they told me I never

renewed my semester. I then asked about the books and fees, they told me I was

still being charged for that semester and for my books because they already sent

them out to me and I could n't return them for a refund even if they were n't open,

and they dropped me out of school and told me to come back in 30 days or so. I

was very XXXX off.

XX/XX/2014, during a semester at XXXX, they would n't grade my home work on

time. Sometimes it was graded late or they would make me re due my written

essays telling me that I copied my work. ( when I know for a fact I written all
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essays on my own with my own words and thoughts ) I 'm not a lazy person I take

school very seriously. But for every class I had after a few classes before this

incident occurred, my teachers would n't grade my work on time or sometimes not

at all and I would n't get a grade for that week and it would cause me to get a low

grad. Another thing I noticed when I did receive a good grade, my percent point

would go down every time I got an XXXX, XXXX or even a XXXX. The percent

grade would go up then when you checked it again the next day it would go down

every time and I did n't understand that. But yes they dropped me out of school

last year again saying that my grades where to low and I know for a fact I worked

really hard to keep my grades up and get my work in on time done the correct way

I read my books and I studied. Now I 'm teed off because I wasted four years at a

school who kept dropping me and I had to restart over ; I was with XXXX for four

years and I never received anything back after books and fees I received money

back only twice during the four years I was with them and that 's weird to me, they

would call and tell me, hey you have money left over from your books we will send

it to you on such and such date and when the date came I got nothing so I would

call and they would tell me how my books and semester took everything that I did

n't have anything left over. It was just confusing. I 'm not about money but I know

your suppose to receive money back or if anything was left over. Books and

classes did not cost much at XXXX University XXXX. So to this day, I 'm paying

loan fees that I think is n't far, I want to get out of it because I did n't get what I

needed from XXXX, they wasted my time and now I still have to pay for something

that did not benefit me at all. They just took my money. And I want it back because

I still want to go to a reall college.

I took out a student for XXXX college XXXX yrs ago they kept raising the tuition so

I quit and went to a community college. I started receiving these bills from a

collection agent CBE group stating that I owe {$11000.00}, I was at XXXX for
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maybe XXXX semesters. I tried to work out a payment plan with CBE Group to

pay off the loan, they told me I have to pay {$150.00} per month, I told them that

was too much I do n't make that kind of money. Upon my first payment they took

{$150.00} plus an additional {$200.00} that I did n't authorized. Then they started

calling my job all day every day ( I work in retail ) and my cell phone. Now they 're

call asking for my XXXX. I refuse to give them my tax return, XXXX, paystubs and

other private documents. I 'm on a payment plan with them and I 'm still receiving

all these phone calls. Please I need them to stop calling my job and I do n't owe

{$11000.00}.

Hi my name is XXXX XXXXI am a resident of Wa. For College I took out a loan

from formerly known as XXXX XXXXnow currently named Navient. I have been

dealing with the changes in the company and with my jobs and sense the

beginning have had extensive problems with their methods. The Last straw has

been terrorizing calls. They have not only called my Grandparents house, but they

have somehow gotten and called the phone number to my neighbor! I do n't even

have their number yet Navient ( XXXX ) has even called a work colleague of my

father! That isnt right. They tried to force information and coercive both people who

are not even on the contract or even associated into compiling with their shark

attack. At this point they have gone into attack of my rights, and attack on my

family and community. That is unbelievable and unacceptable and that is why I am

here so that I can make sure this terrorizing of me and other Americans in debit

can end.

I borrowed {$10000.00} from Wells Fargo for a private student loan while I was a

XXXX. The loan was taken out on XXXX XXXX, XXXX. I graduated and began

paying back the loan in XXXX XXXX. Before the principal repayment began, I was

being charged 10.313 % interest, when the principal payment began the interest

rate jumped to 10.753 %. The total finance charge for my loan, at repayment, as
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you can see from the attached document, was {$13000.00}. The total amount I will

have paid, after all payments have been made is {$23000.00}.

My principal balance due as of XXXX XXXX is {$10000.00}, per a conversation

with a Wells Fargo Rep. My monthly payment amount is {$130.00}. According to

last month 's statement, {$44.00} of my monthly payment was applied to the

principal and {$61.00} was applied to the interest ( and I had a {$28.00} late fee ).

During my repayment period, there have been months were my payments were

late due to lack of employment, however, the loan payments were always made.

Wells Fargo charges a {$28.00} late fee after a 10 day grace period.

I feel that the interest rate and the pay back amount is exorbitant. If this had been

a federal student loan it would be governed by federal regulations. Wells Fargo

would not be permitted to take advantage of students needing funding for

education.

I have over {$200000.00} in existing student loan debt, both federal and private. I

have been working XXXX jobs, 7 days a week, to try and get by and repay my

loans as best I can. XXXX years post-graduation, I have NEVER missed a

payment despite my monthly payments being over {$2000.00} combined.

I contacted Discover Student Loan, who services about {$85000.00} of my private

student loan debt, because they advertise on their website that they have

Repayment Assistance Programs for struggling borrowers. Several of the

programs offer either reduced monthly payments or interest-only payments for a

period of time.

I spoke with a very pleasant lady who understood my issue and wanted to help.

She took my information and looked into " what programs I qualified for ''. She

advised me, at this time, I do not qualify for any of the repayment assistance
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programs. I was n't sure exactly what she meant by this so I asked, what exactly

would qualify me for the programs. She did not know, but simply that I did n't

qualify.

I asked what, in the future, I would need to do or have done to me in order to

qualify for the student loan assistance programs. She said that she did n't know

but that I simply am not eligible despite not being delinquent on any payments now

or ever.

I do n't understand what kind of game Discover is playing. If my situation is not the

ideal one for the repayment assistance programs, I do n't know what is. I am being

CRUSHED by student loan debt and, yet, I am doing everything in my power to

not default or miss payments. I am trying to be a responsible borrower and live up

to my end of the bargain, but the private student loan companies are making it

very difficult. Defaulting on my loans becomes a more and more enticing option

every day.

Please help!

I have private loans with both XXXX and Citibank and a federal loan with XXXX.

My payments for all XXXX amount to {$1100.00} per month ( though only

{$120.00} of that comes from my Federal loans ). I am a XXXX and only make

{$20000.00} a year, and I have been having a lot of trouble making my payments

and paying my rent at the same time. For the past 4 years, I have tried to remedy

this situation, first by attempting to contact my private loan companies ( they claim

that there is absolutely no way that they can change my 10 year repayment plan to

a 20 year repayment plan, even though they currently offer the 20 year repayment

plan to other clients ). They instead suggested that I could consolidate my loans
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through another lender, and so I have attempted to do so through XXXX different

companies, first through XXXX XXXX and then with XXXX 's Bank. My father, who

was my co-signer on the original loans, passed away, so it is no longer an option

to apply with him as my cosigner. I applied first with my grandfather as my co-

signer, and then my uncle, both of whom have fantastic credit scores and

substantial income. I was turned down XXXX, based not on my credit score (

which at the time was in the high XXXX ) but based on the fact that I am a XXXX

and do n't have " provable income ''.

So, I am at my wit 's end. I can not afford to pay the sum I am being asked to pay

per month while still paying my rent and buying groceries. My loan companies

refuse to work with me to help me with the repayment and so I am currently two

months behind. I have no desire to be a delinquent borrower, but the system has

left me no choice. I 've exhausted all other options, and so I 'm praying that you

might be able to help me in some way.

My issue is that i 'm a single parent with a background that took up XXXX hoping

to obtain work it 's been almost XXXX year 's and i 'm still without work for a trade i

obtain and still with a loan i cant afford. my name is XXXX XXXX XXXX XXXX my

school was XXXX XXXX XXXX in XXXX, IL

I have already filed XXXX complaint case # XXXX. I have received a satisfaction

of judgement since the account has been paid off since XXXX, but the problem is

they ( Wells Fargo ) have never reported it as a judgement, they have reported it

as a collection account all along. I tried putting a dispute through the XXXX credit

bureaus but they denied all XXXX in beginning of XXXX for an account paid in

XXXX. I need a letter from Wells stating that the collection has been paid so I can

get it fixed on credit, the satisfaction of judgement references no account number

and does not show on credit report as such. I have called SEVERAL times once
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again and they keep giving me the run around. I need a letter that matches what

they reported on my credit report.

Navient has changed my life in a drastic negative way. I am XXXX years old now.

XXXX. I have been on XXXX since XXXX. Navient has continued to harass my

mother XXXX and I at least XXXX times a day. They said that I currently owed

XXXX in private student loans that I cosigned on for my education. I explained to

them that I am on XXXX and I can not afford to pay anything. I also stated that I

applied for XXXX Forgiveness for my Federal loans and asked if they could assist

me in applying for a program like such for my private loans. I quote that the lady

responded to me by saying, " I have never her of such a program and if there is

one it would be a true act of XXXX if you get approved, we want our money. '' She

also said I do n't care what you have, we will just keep coming after your mother

and take all that she has because she is primary. '' Then she proceeded in

laughing at me and hanging up the phone on me. I just screamed at the top of my

lungs when I got off the phone with her and cried like a baby. There has also been

a man calling everyday around the clock saying he is my personal account

manager. He leaves nasty messages on my phone as well. I feel like my whole

world is ending right in front of my eyes. When my mother took out the loans in

XXXX I was XXXX of XXXX XXXX. She had no clue that this would happen to me

or we would 've came up with a different route like training classes. XXXX I will be

on XXXX for the rest of my life. My mother filed a complaint and was told that there

is a forgiveness program out there for this circumstance. I do not believe my

mother should be held accountable for this. I read on the Navient page that the

only way my mother can get out of this is if XXXX. XXXX I have gone downhill

beyond measure. I got married on XXXX/XXXX/XXXX and my mother could not

afford to give me a big wedding so we got married in her living room. XXXX days

before our wedding day Navient called me and let me know that they wanted
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{$700.00} a month or else they were going to start wage garnishments. My

marriage has not been enjoyable at all. I thought I was finally going to be happy.

XXXX I have had to change my XXXX over and over because of my XXXX. I was

told by my XXXX to go back to school because I needed something to help my

mind get back on track. That I what I did. I obtained my degree XXXX. XXXX I am

receiving the proper help. These last XXXX months have been so hard because I

feel like everything that I have worked so hard to build within myself is being taken

away and broken down. My mother has another daughter a year older than me on

XXXX with XXXX. Our family is struggling and we can not afford this. I promise I

did not know this was going to happen. I need the forgiveness program on behalf

of my mother and I. I need help or I 'm not going to survive. Please!!!

My problem is with the private student loan servicing company, Navient. My

original loan was with XXXX XXXX until this company took over. I have a XXXX

claim pending and have not worked since XXXX 2013. I have tried to get this

company to either give me some kind of temporary forbearance or lower my

payment or interest. Time and time again they have refused to do anything and

some of the representatives ( particularly the last one ) have been extremely rude

and unreasonable. I explained to them that I have other Federal students loans

and they have been working with me on my situation, but that did n't phase them

at all. I did not know what I was getting into when I took out this private loan until it

was too late. My husband is having a hard time helping me with this loan because

he gets paid on a commission basis and his paychecks can be skimpy at best.

Companies like Navient need to learn to work with people just as the Federal

system does!

AES loan terms have gotten to the point of being unreasonable. Even though I

have expressed trouble making the payments, they have not attempted to work

with me to pay them reasonably.
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My XXXX loan was sold without my consent to American Education Services. After

paying the loan off in full the following month, AES proceeded to withdraw from my

account. When emailing about this they assured me I 'd receive a refund by XXXX

XXXX. When I did n't receive the funds I emailed again. After XXXX emails, I

called and was told it refund was probably issued on the XX/XX/XXXX and it

should be in my account any day now. I 've called a number of times now. On

XXXX XXXX I had called once again ( a month after I was told my refund would be

in my account ) and after 45 minutes of going transfers and no answers, they told

me the refund was paid and that I needed to send them all of my bank statements

to prove I did n't get that. I proceeded to ask for some sort of confirmation of that

and they said they did n't do that. I was not willing to send my private financial

information to a 3rd party who had been so difficult to deal with up until this point

and asked to speak with a manager. The manager came on the line and within 5

minutes she was able to see that nothing was refunded and told me I should have

my refund in 3-5 days. I had to call again yesterday as I still have not received my

refund. They told me by Friday this time. Friday will be XXXX XXXX, I did my part

and paid off my loans in XX/XX/XXXX. This " company '' seems like a giant scam

and I do n't understand how its legal for them to keep my money but they charge

me interest every second my loan was still active. Another side note about this

company is that they wo n't give you the full name of who you are speaking to,

only a first name and an employee ID number and when I referenced the manager

's ID number no one knew who I was talking about.

In a discussion regarding repayment, my processor will not allow me to apply

additional payment to my principal balance ( s ). They said even if I specify, they

will apply to interest.

I WAS ENROLLED TO XXXX XXXX IN XXXX IN XX/XX/XXXX - THROUGH

XXXX - THEY GOT ME XXXX STUDENT PRIVATE LOANS THROUGH THEIR
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LENDERS AND FED STUDENT LOANS - I WAS BORN AND RAISED IN XXXX,

XXXX AND EXCELLED IN HIGH SCHOOL AND XXXX -I TOOK THEIR

ASSESSMENT EXAMS AND PASSED THEM AND WAS ADMITTED TO XXXX

XXXX XXXX HOWEVER, I ALONG WITH SEVERAL STUDENTS STRUGGLED

UNDERSTANDING XXXX INSTRUCTORS, WHO WERE TRYING TO TEACH US

IN ENGLISH, AND THIS BECAME VERY XXXX AND I COULD NT

UNDERSTAND THEM AND COULD NT FOCUS. SO AFTER 2 YEARS I

DROPPED OUT AND STARTED FROM SCRATCH IN XXXX XXXX IN IT FIELD -

I RESUMED MY STUDENT LOAN PAYMENTS WITH FED LOANS ETC ... BUT

WAS UNABLE TO REACH MY LENDER DIRECTLY WHICH HAD SOLD MY

LOAN TO XXXX PARTY - XXXX XXXX XXXX, WHICH ADDED HUGE

COLLECTION PENALTIES TO MY LOAN - AND THEN KEPT CHANGING

COLLECTION AGENCIES - I 'VE MADE ATTEMPTS TO REACH A

REASONABLE PAYMENT PLAN WITH THEM, BUT NO SUCCESS - RECENTLY

THIS LOAN WAS SOLD TO TRANSWORD SYSTEMS INC- ACT / # XXXX - I

FOLLOWED UP WITH THEM TO SET UP SOME REPAYMENT PROGRAM,

THEY SAID THEY CAN NOT DO IT, AND WILL FILE JUDGMENT AGAINST ME

AND FORWARDED MY ACCOUNT TO XXXX X XXXX XXXX -- -- -XXXX ON

XX/XX/2015 I FINALLY REACHED HER AND SHE SAID THAT SHE DOES NOT

SEE THIS FILE WITH THEM, BUT WILL REPLY BACK, WHICH SHE NEVER

DID, -FINALLY, I CALLED AND LEFT VOICE MAIL FOR THEM FOR FURTHER

ASSISTANCE AND GUIDANCE. - BASED ON MY RESEARCH, XXXX XXXX

XXXX HAS DESTROYED STUDENT 'S CREDITS AND FUTURE BY NOT

WORKING WITH THEM.

ALL I 'VE REQUESTED THEM IS TO WORK WITH ME, SET UP REASONABLE

TERMS / CONDITIONS FOR REPAYMENT PLAN- I 'VE GOT A GOOD PAYING

CONTRACT JOB AND AM WILLING TO MAKE PAYMENTS.
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I have a private student loaned serviced by the American Education Services (

AES ). Although this company has my most current contact information, they have

been calling my references and discussing my student loan information with them.

Specifically, they have harassed my father and disclosed information about my

loan, even though he is not a signer on my loan.

I have a student loan from the Alaska Commission on Post Secondary Education

that is currently in forbearance. Apparently, they sent me a letter that was returned

to them XXXX probably delivered to the wrong house ) and instead of calling me,

emailing me, or attempting to contact me, they began harassing my extended

family members and all educational institutions where I have previously been

enrolled. At the same time, they have not once tried to contact me-and I 've

verified that all of my contact info on file is correct. I did not receive a single phone

call or email from them until yesterday XXXX XXXX XXXX ) which is the same day

that my family members received their letters from XXXX. More importantly, my

loan still in forbearance, meaning that there is no payment due. My next payment

is not due until XXXX. I would like to file a complaint because I feel like their

harassment of my family-including my XXXX year old grandparents-is a violation

of my consumer rights.

I hold XXXX student loans with Citibank. I decided in XXXX to submit their auto-

debit form. Unfortunately, the form can not be submitted online and must be

mailed. Citibank has no record of receiving my request. I only realized this

yesterday when XXXX notified me of a late payment on my credit file. I

immediately logged into the Citibank student loan website, made the payment, and

sent them a message inquiring about the issue. They responded that they had not

received my request.

In the past, Citibank used multiple methods of contacting me including sending
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paper statements and telephone calls when I had n't paid by the due date. It

appears they have changed their practice. If they had maintained the contacting

methods they used in the past and that are similar to other creditor practices, this

situation would have been avoided.

I am seeking a mortgage for my first home and this derogatory credit reporting will

severely impact that process. I am seeking a resolution where at the least Citibank

removes the derogatory credit reporting. To help others, they may also streamline

the auto-debit process, and be much more clear about notifying consumers when

they change the method of contacting them in similar situations.

I am not sure if my loan is federal or private. when I received the loan in 2001, its

was explained to me as a federal loan. Now according to the Government I owe

them nothing, and my loan has been given to a private lender/collections

company. I was contacted once by this company, then I was sent a letter telling

me that my wages will now be garnished, at 15 % to 25 % or {$430.00} a

paycheck. after looking over the paperwork they sent me, there is no judical

signature, which tells me it has not been approved by a judge. I am will to repay

this " loan '' without all the taxes and penalties and to original loaner. This

company ignored my request to know who they are and where they are located,

until I called them directly off the notice that was sent to me. They offered a

settlement of XXXX in cash .... after I badgered them on how to get me out of this "

garnishment '' then they gave me other offers, and requested ( I did not provide )

my credit card or debt card information. They said they could only send me the

information, and the garnishment would go on until the courts gave a verdict, and

they said the courts are only available in XXXX ( I live in Montana. )

I was paying off my student loan regularly and on-time. When I lost my job I

applied for deferral from JP Morgan Chase ; I was denied and given the run

Page 9075 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9076 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Alorica Inc. MT 591XX Web Servicemember

JPMorgan Chase & Co. NY 100XX Web

Page 9077 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Page 9078 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1498460

1513163

Page 9079 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/02/2015 Student loan Non-federal student loan

Page 9080 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 9081 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



around and vague explanations from the Student Loan department. I kept calling

and trying to talk to someone about how it was currently impossible for me to

make my loan payments and meet a minimum standard of living and was ignored

and told to make my payments. With no other recourse left my loan defaulted and

was sent to a collection agency. I was able to get another job and worked with the

collection agency on a reasonable payment plan. Recently, Chase purchased

back its student loans from the debt collector and cancelled my payment plan on

the grounds that it was " unfair '' if all debtors did not have the same repayment

plan. When I asked what my options were to get this resolved I was quoted a

monthly payment of approximately {$600.00} or a XXXX time lump sum payment

of {$8000.00} ; neither of which is possible for me at this time. When I explained

this and asked what the next steps were I was told that I was not " authorized '' to

know this information or timeline but that " further action '' would be taken in the

future. My credit has been destroyed and my efforts to work with Chase have been

denied and belittled at every turn. I have never been late paying my government

student loans and would just really like to be able to get this JP Morgan Chase

loan out of my life. It is not only a stress on my finances but my interactions with

Chase have caused me undue emotional distress as well.

This is regarding a private school loan through XXXX. It was then transferred by

XXXX to American Education Services ( AES ). There are numerous problems

with this company. They are jacking up the loan I co-signed for by separating out

the huge interest amount. When asked why is my balance not decreasing ( paying

regularly for years now ), I was told " Payments are applied first to outstanding

accrued interest and late fee 's, and any remaining amount is applied to the

principal balance. If the outstanding late fee 's and interest exceed the amount of

your payment, none of the payment will be applied to the principal balance. '' The

amount of my loan is going up because of the way that they charge a separate fee
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for interest. They make it difficult to even see what the interest rate is. What it

basically means is that I am never going to be able to pay off this loan that I co-

signed on. I can not afford their monthly charges ( it is more than XXXX ). If i just

pay the required amount including interest, the amount goes up rather than down.

They offer no alternatives for repayment and are not willing to negotiate. I looked

online and there are thousands of complaints about this company. Surely the

government can do something to help those of us who are trying to pay off our

debt but are being held prisoner by this ruthless company. I am the co-signer. My

son took out the loan in 2008 and he is unemployed now.

I received a notice that my private JP Morgan Chase student loan was being

moved to XXXX ( XXXX. At the time I paid my account ahead before it was

moved. My first bill from AES had a XXXX balance. My second bill, slipped my

mind and I paid it 3 days late ( I paid over double what I owed for the month ). My

payment was due on the XXXX, and I paid on the XXXX.

Yesterday XXXX/XXXX/15 I received a collection letter from the XXXX XXXX, in

the amount of {$15.00}.

XXXX Ref # XXXXCreditor : JP Morgan Chase Bank , N.A .

Loan Balance : $ XXXXPast Due : $ XXXXI called Chase to verify why I received a

collection letter and they said they would have to connect me to XXXX. I called

XXXX and the XXXX XXXX, and was told that the collection letter that the XXXX

XXXX sent was not really a collection letter, but an attempt to " reach out '' for me

to make a payment and that it would not go on my bureau.

The collection letter was actually sent on XXXX XXXX, 3 days after they had

received my payment, and I was current at the time.
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I feel that this letter was an attempt to harass or scare me, which it did. I work hard

to keep my credit bureau clean and this was a very distasteful way to contact me

about a payment that was just 3 days late. Furthermore, I did not receive a phone

call for being late, rather the collection letter was automatically sent per the agents

I discussed the matter with at the collection agency and XXXX.

My university was XXXX XXXX, in XXXX, Indiana

My loan payment, set by my private lender, is in excess if {$2000.00} per month. I,

however, make just over {$3000.00} per month - post taxes and other withholding

fees. After explaining my situation to my lender and trying to find pathways to

reduce my payment to a financially feasible amount, the best they seem able to do

is reduce my payment to just under {$1000.00}.

I understand that my total loan amount with this lender is nearly {$200000.00}, but

a more realistic payment would be attainable if my interest rates did not range

from 7.25 to 10 %. I have continued to make " good faith payments '' to

demonstrate that I am willing to pay and in no way attempting to blow off my

responsibility, but being a that I only graduated XXXX months ago, it is virtually

impossible for me to come-up with the type of money they are demanding. I would

turn to my family and my cosigners, in particular, for more help, but the required

repayment and subsequent repayment options offered by my lender still leave us

desperately inadequate.

I am currently seeking higher paying employment and ways to reduce my living

expenses, but my options and professional growth as an XXXX are limited as a

direct result of my crippling student loan debt.

I was a student of XXXX back in XX/XX/XXXX, when I " graduated '' there in their

XXXX program. Tuition rates were incredibly high for this program but as a single
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mother, I believed them when they told me that my profession would lead me to a

comfortable income which would easily pay back the private loans needed to

cover tuition cost. I was given no other loan options apart from a " Genesis ''

lending loan. As students we were not given much detail to how many loans were

being taken out or even when the loans would begin. I started paying Genesis

right away and realized the exorbitant interest rates and knew I had certainly been

taken advantage of because XXXX offered no other options. Little did I know they

were in cahoots with one another. Last year ( XX/XX/XXXX XXXX after paying off

thousands in my Genesis loans along with thousands of dollar worth of interest, I

received a letter that said I as was to be part of a lawsuit in California where the

state general would be going up against XXXX colleges fraud with Genesis

Lending. I was so relieved. This bill has been such a monkey on my back since

graduating.I also would like to note, approx XXXX months after graduating a

collections appeared on my credit from XXXX colleges. When I called them they

told me I still owed them over {$1000.00}. I explained that they told me I was

completely paid in full ( as you have to be in order to receive their diploma which I

have ). They said no that I must pay the money now or else it will be on my credit.

This is flat out stealing .I hope no one ever paid that extra cost that they randomly

decide to tack on to student accounts. I realized this was one of the accusations in

the lawsuit against XXXX. I realized I was a affected by all of what is mentioned. I

was certainly taken advantage of. Well, I 've been keeping tabs of the progress

and saw that the government rewarded debt relief to those involved. I anxiously

awaited the reduction to reflect on my account, knowing that I have already paid

over 60 % percent of my loans so technically my remainder should be absolved.

Well without ANY notice the Genesis website stopped working and I was

contacted via email by a third party who claims they now own my student loan

debt. Genesis/XXXX transferred my debt so I would not receive any of the
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promised debt relief. I went online and realize this is happening to many accounts

who were plainly supposed to be included in the lawsuit settlement. They are slimy

and found a way around it. My payment ceased with Genesis and my first

statement payment due with this new company " XXXX XXXX XXXX ''. I explained

my dilemma to them and that Genesis has shut their doors to me and that there is

no one to talk to about this. I am not even comfortable making these payments to

a new company. I feel I have been wronged and so have many other people. Not

only was I told I am somehow no longer part of the lawsuit settlement even though

I received a letter that I was, now my debt belongs to someone else entirely and I

am expected to make a double payment immediately or else I will go to debt

collection after paying thousandss? Please help me find resolution or seek the

appropriate legal counsel. Thank you.

I am attending XXXX University ( fka XXXX XXXX XXXX ) to obtain my XXXX. For

the XX/XX/XXXX-XX/XX/XXXX school year, I obtained approximately {$20000.00}

in financing from Sallie Mae with a 2.25 % variable interest rate reduced to 2.00 %

with auto debit. For the XX/XX/XXXX-XX/XX/XXXX school year, I applied for a

{$35000.00} loan from Sallie Mae with a 6 % variable interest rate. I was shocked

by the 4 % increase given that my credit score is still XXXX and nothing else in my

credit history has changed. Sallie Mae advisors confirmed that my credit score and

history was not materially different but would not tell me why my rate increased.

After multiple phone calls, I was told that I could not be told the reason for the 4 %

increase because it is " proprietary information. '' I find that hard to believe as I

used to be a commercial lender and we always had to be clear about the reason

for rate increases.

I graduated from college in XX/XX/XXXX. Yesterday ( XX/XX/XXXX nearly 5

yearsafter graduation ) I received a letter from XXXX XXXX XXXX regarding

aprivate loan. When I called XXXX they informed me that I had a loan with Chase
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inthe amount of {$5400.00} at a 8.750 % interest rate. XXXX informed me that

Chasewas no longer servicing this loan but they were. I informed them that for the

past 5years I have NEVER received any type of letter or bill from Chase regarding

anystudent loan! They have failed to provide me with the proper paper work

regardingthis student loan ( of which they currently have on file considering XXXX

knows myaddress ) and also failed to inform me that they were no longer servicing

my loanbut that a different lender would be! XXXX also informed me that my father

( XXXX ) who I have n't spoken to in at least 3 years has been paying this bill.

Iwant to know why no documentation was ever sent or forwarded to my

homeaddress regarding this loan until now? I find this to be unprofessional

andunacceptable. I could 've defaulted on this student loan because of their

inability toprovide me with proper documentation! I requested from the XXXX

representativethat the original promissory note be forwarded to my home address

regarding thisloan immediately! This is unacceptable!

I received a loan from ECSI under XXXX University initially in XXXX. I attended

XXXX XXXX XXXX XXXX, Il from XXXX. I made payments of {$80.00} in school

as I was able to do. As of XXXX, I made payments every month minus 2 months

when billing issues with my debit account occurred. As of XXXX, my bill states that

my account was current. As of XXXX, I received a bill that stated I was delinquent

in my payments and was charged a XXXX late fee. I have continued to be charged

a late fee of XXXX per month despite my automatic ACH payment of $

XXXX/month since XXXX. Additionally, no representative can explain to me how

my account is 18 months delinquent and continues to be more and more

delinquent although I continue to make payments. This has prevented me from

allowing to list this account for loan repayment because it is delinquent although I

make monthly payments higher than the required amount, monthly. Each time I

ask for an answer, I am referred back to my school who does not hold this
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information. Lastly, if more of my payments were charged toward my principle

each month, I would not be delinquent, I have been told that this is not an option,

when, in the past, this was an option with paper statements.

Lender withdrew XXXX payments from my account when they were only

authorized to take 1. They had a computer glitch and mistakenly took XXXX extra

payments. I was not notified by my lender about this issue. The only reason I

found out is because I was issued a Non-Sufficient Funds notice from my bank

due to the extra payments they took out. Once I found out the error, I called them

immediately. It was at that point that they notified me of the glitch that caused the

error. I feel this was completely negligent behavior to not even notify me. Now I

have to prove that they were the cause of the NSF to get the fees repaid.

AES uses predatory financing to extract as much from their customers as possible.

The website logs you out to prevent you from navigating and potentially solving

issues. Additional payments to loans beyond the minimum payment are not

applied directly towards the highest interest rate loan. I spoke to their

representatives and they said they would do that for me. The next billing cycle

showed not a single dollar had been paid in addition to the minimum on the

highest rate interest loan, making sure that AES made as much money off me as

possible. The next representative claimed their system was incapable doing this

automatically ( XXXX had no issues doing this when my loans were owned by

them ). I then requested to cancel the additional portion of direct debit so i could

manually apply extra funds to a specific loan each month, both via phone and via

the website. Instead the entire direct debit was cancelled, thus removing my .25 %

interest rate bonus for 2 months. The next representative claimed the system

could not take less time to set up automatic payments. Everything this company

does is meant to harm the consumer.

I co-sign for a private loan J P Morgan chase bank education -finance for my son
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back on XX/XX/XXXX. My son can not repay is loan since back because of is

financial situation.I been making payments along with my husband never missing

a payment.Since that time we have filed for bankruptcy and both become

disabled.Sill as of XX/XX/XXXX we are not behind or missed a payment. My

problem with the lender i have contacted them explaining the situation and asked

the them to work with me. They only agreed to a forbearance well that just tact 's

on additional interest. I asked for a lower interest rate i was denied i asked for any

ideas they may have none. Please look into this matter on my behalf and my sons

Thank you Please contact for further information. I have submitted documentation

on my XXXX if need be my husband can be submitted too.

I 'm having problems making payments on my student loan serviced by AES (

contracted through XXXX ). I am told the ONLY way I can make payments on my

loan is to give them my bank account information. I am not okay with this at all. I

have other loans being serviced by other companies that have no problem taking

payments over the phone with my debit card. So since AES refuses card

payments, the only way I can pay my monthly is to let it go past due and have a

XXXX party collection agency take the card. This would be fine if not for the past

due/late fees that are absolutely ravaging my credit. Their customer service is

terrible and runs me around in circles every time I contact them about this beyond

the point of frustration. This set up is ultimately going to lead me to paying extra

late fees every single month and more than likely defaulting on this loan for

absolutely NO GOOD REASON.

The XXXX school that I went to is being sued by the government for being

fraudulent

I had a student loan with XXXX XXXX that was purchased by Navient. I was late

with a payment. I spoke with a representative to pay of the loan, and in the interim

another representative started calling friends asking how to get a hold of me to
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make a payment. This was embarrassing and frustrating, especially when I had

paid the loan in full. This is unacceptable business practices.

Navient constantly calls harrassing over payments and wo n't release my co-signer

on the private loans while I am in school, what can I do? I want to refinance the

loans with another bank for a lower interest and am told I ca n't while in school, but

this is a private loan, not a federally backed loan, why can I refinance and if I can,

where I can find banks that do those types of loans?

I attended XXXX University trying to earn my XXXX degree in XXXX with my last

registered class XX/XX/XXXX. I became unable to work XX/XX/XXXX.

XX/XX/XXXX, Social Security formally approved my permanent XXXX. I am

unable to work, unable to complete my XXXX, and unable to pay for the school

loans. XXXX approved the attendance and financing. I was unaware that I reached

individual federal maximum loan amounts. XXXX began sending me late payment

notices. I contacted XXXX finance dept, explained what was happening with my

health and medical XXXX. To this day, I have requested assistance due to my

inability to pay to Williams & Fudge. XXXX approved the XXXX XX/XX/XXXX and i

am no longer paying on my federal student loans. Can you help facilitate the

conversation? The reps I 've worked with have become rude and after explaining

my situation, I was not heard and told to pay no matter what. I informed them that I

am mentally XXXX and that they were talking loudly and rudely. I have not picked

up their calls since and now reaching out to you.

My loan servicer, formerly XXXX XXXX, now Navient, has provided false and

misleading information regarding a co-signor release option for my private student

loans for the University XXXX XXXX, XXXX XXXX XXXX XXXX, located in XXXX,

CO. I have called into Navient XXXX times over the past XXXX months to inquire

about their co-signor release program. Each time the representative I speak with

informs me of a different set of criteria that applies to their co-signor release
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program. Some have stated after XXXX-year of on-time, principal and interest

payments a co-signor " will '' be released, others state it is XXXX years, or XXXX

months, or that the co-signor must " apply '' and there is no guarantee they will be

released. The variance in information has gone so far to also state that a co-signor

release program does not exist. I have requested documentation numerous times,

and it either has failed to arrive via mail as indicated, or I have been told there is

no documentation on file.

There are XXXX loans in question that were originally held by XXXX XXXX ( a

company that abused the system ). The resulting spinoff to avoid further scrutiny

has meant that my loans now sit with Navient ( mind you I had no choice in this

matter ). Because of overwhelming charges and their complete refusal to review

an income-based payment plan I have determined to return to school to finish my

degree. For the past XXXX years I have been taking enough courses to qualify for

in-school deferment while I work to progess in my career and finish school with an

income capable of supporting these exhorbitant fees. Navient is now claiming that

I am delinquent/XXXX months late on payments all the while I have been taking

classes the entire time. I spoke with a representative XXXX weeks back regarding

the situation. I was told to fax in paperwork showing that I was in the midst of

coursework and the matter would be resolved. I did as requested. From that point I

received no phone calls. Shortly thereafter I found that Navient had not made the

appropriate corrections but were instead harrassing my co-signer with upwards of

XXXX automated calls a day. This is unacceptable. I have tried ad nauseam to

contact Navient but their phone system traps you in a loop. Upon smashing 'XXXX

' enough times to speak with a representative, each time they claim to be unable to

hear you and disconnect the call. This company is predatory in every nature of the

definition. They are rude, aggressive and threatening on the phone yet have no

way for you to contact them to correct THEIR errors. They are only concerned with
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soliciting money from whomever will answer their calls. This is unacceptable and

their behavior is overwhelming and scary. We tell our youth that they can not be

successful without advanced education. We then charge them rates that do not

correlate to education provided but assure them that 'we ' are there to help them

through loans which will be easy to pay once they have that degree and huge

salary. Once the student becomes an adult to realize everything they were

promised was a lie the phone rings ... this is unacceptable and at the very least we

need to stop the predatory behaviors of these lenders.

I am a XXXX currently in my last year of XXXX. I have student loans with XXXX

companies, FedLoan ( ~ $ XXXXcurrently in forbearance ) and National Education

. I have been able to defer/forebear my loans during my training, as a XXXX is not

sufficient to make payments while supporting my wife and child. They have

requested several forms over the past two months, of which i have sent to them

and they have continued to reject. My loans are in delinquency currently and they

have been unwilling to budge on their stance. I have explained to them that I will

only need to defer payments until after XXXX of 2016 at which time I will be

employed as an XXXX and my income will be substantial enough to pay off the

entire {$25000.00} balance with XXXX XXXX within a few months. They have

requested on separate occasions, and subsequently rejected, a copy of my

fellowship contract, a letter from my program director, as well as a letter from

XXXX stating the status of my Federal loans. During the period of obtaining these

documents, and them being rejected, they have begun charging late fees. It

seems that their strategy MAY be to make it as difficult as possible to defer loan

payments so they can bill a late fee and continue to reject documents they

specificaly request in order to force a payment. I am not trying to skirt payments on

my loans. I just need to feed my family until XX/XX/XXXX on my XXXX. after

which I will certainly be finacially secure enough to pay off the loan in a very short
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time.

Thank you

I checked my credit score and saw Navient reported XXXX payments as being late

in XX/XX/XXXX. They take payments out of my account automatically ( and have

been since setting up a payment plan in XX/XX/XXXX ) so there is no way the

payments could be late. Because they reported XXXX late payments my credit

score went down by almost XXXX points! I attended XXXX University XXXX and

graduated XXXX University.

Student loan with Wells Fargo constantly calling me from different numbers to

collect since at least XXXX 2015. They also constantly call and harass my

cosigner, and now they 've called my boss 's PERSONAL cell number. I do n't

know how they even got that number! I called them today and told them to

immediately remove my boss 's personal cell number from their call list, to which

they say they will comply. If Wells Fargo does n't call my cosigner and I every day,

they call at least every other day, sometimes multiple times a day. They also call

after XXXX CT. Only number that comes up in reverse lookup is XXXX. Other

numbers they 've called from are private and not listed but include : XXXX, XXXX,

XXXX, XXXX, XXXX, XXXX.

I have XXXX loans with Navient beginning in 2010 when I started college. I made

it so {$25.00} came out of my account twice a month throughout my entire college

career to get a jumpstart on my loans when I graduated. Three months ago,

{$300.00} was taken out of my account on one of my payment dates. I 'm going to

be honest with you, I never got around to looking into it and that was my fault.

However, the following payment that had come out was {$420.00} and that was

not something I was ready or able to afford.

I spent countless hours on the phone trying to reduce my payments. As I had
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stated numerous times, I wanted to pay, I just could not afford the {$720.00} that

they were asking of me but because my cosigners could afford the difference, they

refused to help me. Since my cosigners do not pay any of my bills, I had to turn off

my automatic debit and mercilessly plead with one of the representatives to lower

my payments. After days of phone calls, someone was finally able to help me and

lowered my payments by {$200.00}. They stated that I absolutely had to pay the

{$550.00} fee for 3 months on time and in full otherwise I would be kicked back to

my old payments.

I stalked my accounts making sure that everything went through okay when it was

time to make my payment and everything went smoothly. Since I had already paid

{$420.00} that month they only took out {$120.00} from my account on XXXX

XXXX.

However, one week later I went on to my account to find that there was a message

for me saying that I missed a payment. I immediately called and the woman said

that it was just the computer not realizing that my payment had changed and she

put in a request to fix it. By Sunday the message that I had missed a payment

went away but it was back to my original payments that I could not afford.

I called today and talked to about XXXX different people. XXXX woman said that

my payments were going to continue saying that I was missing payments because

Navient sends a report to collections on the XXXX of every month and since XXXX

of my old payments was on the XXXX ( It is now on the XXXX ), I would be "

missing payments '' every month. I asked to change my date of payment to the

XXXX and the next man said he could do that, but it would n't go through until

XXXX. I asked why I would continue to rack up these " missed payments '' ( that I

WAS N'T missing ) and why they could n't just change on my account that I was

now asked to pay {$550.00} each month. He was not very helpful, although

apologetic, and said that it was not possible.
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I had federal and a private loan with XXXX XXXX in 2001, I was told by XXXX

XXXX that I had an outstanding amount due after I had paid the full amount of my

loan, I was told that when Obama came into office, he separated federal and

nonfederal loans? and that there was a small unpaid amount of XXXX dollars, that

went ( somewhere ). I was uninformed, the debt collection company that contacted

me was called XXXX, they were horrible - they were insulting and called me at

work, on my cell phone they were relentless. I called them and settled on paying

the loan for a fraction of the price I believe I paid XXXX and they agreed to remove

the rest of the debt and show it paid on my credit reporting. Earlier this year, I saw

the debt magically reappear on my credit report under a new name Navient. I

called Navient today to tell them that this debt was paid and to remove false

reporting from my credit, I was told by the customer rep, that XXXX now has my

debt loan and I would have to go through them to pay again, or provide proof of

payment, Navient claimed they had NO control over my account. I understand

XXXX XXXX is also Navient and Navient is XXXX XXXX. They keep lying about

the loan, and shuffling it back and fourth between entities and adding fees and

making it impossible to track, pay, and they claim there is no paper trail, they have

refused to provide any documentation, and I have NO way of removing a XXXX

year debt from my credit. PLEASE help.
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I am trying to apply to remove my cosigner from my XXXX of my private loans. I

was told on the phone with a representative that I could apply because the I have

paid XXXX consecutive months on the loan.

In the mail I got a letter saying that I was not eligible for the cosigner removal

application. I called by bank and asked what was happening. after being put on the

phone with an account manager I was told that I could not apply because I had a

late payment on my record from XXXX years ago. The account manager told me

to write a letter and fax it to the bank asking for the record to be removed because

I was never late again for the past XXXX years.

I wrote a letter and explained that the payment that was late was my first payment

ever, that I was fresh out of collage and young and made a mistake. the wrote me

back and refused to removed the late payment record. They admitted that I paid

on for all my other bills and that the late payment did n't even have a late fee

because it was n't over XXXX days late, But still they wont remove it.

They said " Unfortunately, we are unable to remove that history. Remember,

making your student loan payments on time may help you build and maintain a

good credit history. " I was informed on the phone that I can never remove my

cosigner because of that late payment. My cosigner is my Mother. both of my

parents went through a bankruptcy and i would like to have them taken off my

loans.

XXXX : XXXX University, XXXX, NC.

XXXX XXXX gave me a predictably uncollectible loans at the age of XXXX. I had

no credit history to speak of, no collateral, and XXXX of debt was taken out in my

name - without my consent over the years XX/XX/XXXX-XX/XX/XXXX. I no longer

can pay. XXXX calls me multiple times a day and they just called the crisis line at
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my work which i happened to be on to receive their call. This constitutes calling a

third party line as it was just by chance I was working the crisis line. My coworkers

often are staffed on this line and if they continue to call they will be contacting my

coworkers about me. They also did not obtain this crisis line number from me. It is

also highly inappropriate to call a crisis line used for mental health emergencies to

collect debt.

My daughter and my grandson went to a college called XXXX XXXX ( at XXXX

XXXX XXXX ) my daughter completed the course for XXXX XXXX got a degree

but was never ever able to get a job because the school had NO

ACCREDITATION but my daughter has an email from grad placement manager it

did : per a Senate investigation read the following XXXX no one will accept the

credits nor the degree from XXXX XXXX because of who they are accredited by

and because the curriculum does not meet the standards of a XXXX degree.XXXX

In XX/XX/XXXX, the Accrediting Commission of Career Schools and Colleges of

Technology ( ACCSCT ) pulled XXXX 's accreditation for its degree programs after

placing the school on probation in XXXX.XXXX This meant that XXXX schools

could not enroll new students in XXXX degree programs and could only offer

XXXX and XXXX programs. However, degree program students who were already

enrolled in XXXX were allowed to complete their course work and receive a

degree. Many students wrote about learning of XXXX 's loss of accreditation after

paying for and completing substantial coursework towards their degrees. XXXX

such student explains : I was not informed that your accreditation had been lost

before I had signed my contract. In addition, I was informed that I would have an

XXXX Degree upon graduation. XXXX Senate HELP Committee staff analysis of

information provided to the committee by the company pursuant. Now with this

information both my daughter and grandson have loans through XXXX now called

XXXX my daughter has a letter that states her loan was for given but the collection
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agency XXXX XXXX XXXX @ XXXX XXXX XXXX XXXX XXXX, KS XXXX Phone

: ( XXXX ) XXXX have refused to stop going after her we want all monies returned

due to the Consumer Fraud, Predatory Lending also my grandsons loan needs to

be forgiven it started at {$3100.00} it is now {$11000.00} due to interest rates. This

needs to be removed from my name as well as I am a co-signer to both loans my

credit has been ruined by this and the fact the govt allowed this is appalling.

Facing lawsuits and financial losses, XXXX XXXX put the school for sale

XX/XX/XXXX and eventually sold it for {$1.00} to a partnership of private equity

firm XXXX XXXX XXXX and the XXXX XXXX, a network of similar technical

schools based in XXXX, XXXX. [ 1 ] XXXX XXXX recognized a XXXX loss from

the sale. [ 2 ] The school in XXXX XXXX has closed as well as all over the U.S.

except in XXXX were they have again changed names XXXX XXXX XXXX to out

run lawsuits. My family has been put through enough and I have had enough of

watching my daughter being so depressed she has thought of suicide I hope this is

not what you expected to read but this is the God 's honest truth you must do

something we can no longer continue living like this I am XXXX yrs old I own my

own property I cant even get a loan to make repairs because of this. All that were

involved should be held accountable from all lenders to all the staff that was at that

school they knew they were not to enroll any new students but they did and not

one organization stopped them. I 'm begging you my government to help and now

this has been a fight my daughter has been fighting for XXXX if not longer.They

have federal loans as well but those we will have to submit a separate complaint

on but this must be done now with the fact that Berman & Rabin has harassed us

and threaten to take everything we own to auction off to settle this debt the XXXX

abuse has gone to far we will be reaching out to all media to get this out and to

shame all involved.I thank you for any and all help in our time of need

I attended XXXX University from XX/XX/XXXX - XXXX and have been making
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nearly $ 600/m payments ever since I left the school to Great Lakes / XXXX

XXXX. Great Lakes is servicing my private loans through XXXX XXXX. I have

been unemployed for a few months, but have continued to make my payments

until this month due to lack of funds. My payments are due on XX/XX/XXXX, and I

called Great Lakes on XX/XX/XXXX to request a forbearance or deferment. They

gave me the info to do so on my federal loans, but advised me that despite being

proactive, I needed to wait until I was 1 day past due on my private loans before I

would be eligible for a forbearance. I called back to Great Lakes on XX/XX/XXXX

and was told that I met all the qualifications for forbearance and was given a

number to XXXX XXXX to call to have it placed on my account as they were only

the servicer. I was asked how long I would need, and when I advised it would

probably be until XX/XX/XXXX for sure before I could resume payments, she told

me that would be fine. When I called XXXX XXXX, and incredibly rude woman

answered and told me that XXXX XXXX only offers a 2 month extension, and they

are under no obligation to offer me anything else. The issue though was that they

will only offer it to me if I am employed - they have no options for those that are

unemployed and can not make payment. I was told to call Great Lakes back to

figure out what the issue was. When I called back, a rep named XXXX answered

and gave me the exact same information about the forbearance and that I should

call XXXX XXXX back and ask to speak to a manager. When I called XXXX XXXX,

I spoke to a rep named XXXX who said there was no manager available. XXXX

though was very helpful and explained that Great Lakes had incorrectly told me to

allow my payment to go past due, causing my account to go delinquent, and that I

could have applied for an extension before missing the payment. We did a 3 way

call with Great Lakes where the conversation included statements where XXXX

XXXX had told Great Lakes numerous times that this was not one of their

programs, yet their system has not been updated, and they 've received many
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While attending XXXX University online, I was told that I needed to obtain a

GENESIS LOAN in the amount of {$7500.00} but with the interest rate by the time

I pay it off, it will be over {$10000.00}. I was then told a month later that I did n't

need the loan, the financial aid department just did n't pull my financial aid in time

and they could n't pull them in past time. So now I am stuck with a private loan that

I never needed just to attend XXXX University when it was owned by XXXX

Colleges in XXXX 2013. I was looking online and noticed that XXXX had to forgive

{$480.00} XXXX in Genesis Loans however I was never informed of this -- so

where is my forgiveness? How do I get forgiveness for a loan I never needed and

can barely pay for?
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I build up a staggering debt both on private and federal loans pursing a XXXX at

an XXXX University school XXXX. Unfortunately many things happened in my life

and I could not pursue XXXX resulting in the default of the loans with XXXX and

XXXXl loan companies. I can not afford to pay on any of the loans with my part

time XXXX as an XXXX. The loans are in default and they are suing me in both

civil and supreme court in XXXX New York.

AES refuses to assist me with a reasonable payment option for my ALPLN loan. I

am not able to make the current amount ( it is an entire paycheck at my current

wage ) and they simply state there is no other options. If the current situation

continues it will cause great undue hardship upon me and my family. Take note

that I have made timely payments since for years now. I sincerely asked that they

provide me with any option and they stated I had used all my options. They offered

to lower another loan amount ( only temporary of course and they make it sound

like this option is there to help me of course its going to put a lot more money in

their pocket ) but of course that would lead to paying a greater amount of interest

on that loan leaving me worse off than I am currently. I want to repay my debt

however they make it impossible, the interest rates are completely unaffordable. I

soon as I feel like Im on top of this situation they pull the rug out! I have paid more

than enough interest for them to tell me there is not an option is completely

cutthroat on their part. If they truly cared about the consumer they would take into

consideration the individuals income or help them by finding an interest rate that is

affordable and profitable for the company. AES is taking away the future of the

students it supposedly served to help obtain a solid financial future. The university

I attended is XXXX University XXXX.

I have a number of student loans, and am on forbearance. I was basiclly bullied

into it with constant phone calls as I was trying to make ends meet. I finally gave

in. Now I have mounting interest. My eldest sister is also currently facing similar
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issues but XXXX XXXX now Navient is harassing me and calling me and bullying

me to contact my sister to call them back. I have been told this is illegal and as a

person who knows I will carry this debt with no hopes of owning a home or car, I

can not continue to be harassed by a company when I am an honest tax payer

and trying my best in a economy not doing well. I have over XXXX in student loan

debt and I am paying for it emotionally and financially. It is a burden I feel that

needs to be taken seriously but I am constantly overlooked as many people in my

bracket. I will continue being a good and decent human being but I do not believe

it is right to attack me over and over.

Greatlakes is representing their lender in managing my private loan and they

constantly harassing me and the cosigner. I 've submitted letters asking for a lower

payment because I can not afford to pay back over {$700.00} per month. They

refused to work with me and issued blanketed statements such as private loans

are not eligible for income-based repayment. I did not ask or apply for such a thing

and this is utter nonsense as other institutions have options to lower payments for

private loans. I presented the situation that I 'm unable to make payments in full

and would need it lowered. I do not plan on defaulting the loan that 's why I asked

for help. They refused to go back to the lender and work with them to find a

solution. They would call and harass me daily without providing a solution. I ask

that CFPB step in to find me a solution. They 're damaging my credit by keep

reporting late payments without providing a satisfactory resolution. This is modern

day discrimination and we need to escalate to the highest level.

I XXXX XXXX claim that a company known as National Enterprise Systems ( NES

) has been for a great deal of time tried to collect a debt that may no longer be

valid. The referenced collections state that the debt service date to be 1998. If

these debts were in fact educational loans, they would have been backed by

guarantee with the U.S. Department of Education.
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I claim that NES acquired these debts from a debt pool system, and that the

enforcement date can no longer be valid by California laws. The only method in

which these loans would be valid is by a guarantee to the U.S. Department of

Education.

I believe that these loans were securitized through a XXXX party investor. NES

has destroyed my personal credit on debts that are no longer valid.

I will proceed with a federal lawsuit against NES if they can not validate a legal

collection process.

NES has submitted my personal information to another XXXX party source where

this source stated in a recent conference call that they have no ownership in the

debt, nor that they have any authority to modify the debt. This is a violation of my

rights under the Fair Debt Collection Practices Act. NES has destroyed by credit

even though the debts are no longer valid for collection under California laws,

Performant Recovery Inc. is managing my defaulted loan from the Florida XXXX

for the time that I attended Florida XXXX University in XXXX, Florida. I have paid

them on time since 2008 through automatic deductions from XXXX of my bank

accounts. My loan however is still listed as in default status today and I my

principal amount has not decreased. Performant Recovery 's response is that I

never signed the correct forms to allow them to begin a default rehabilitation

program for the loan. Yet, I did sign papers for them to automatically deduct

money from my bank account. Now I would like to enter into their rehabilitation

program to remove the default status from my record, and move the loan back to

Florida XXXX so that I will no longer have to pay collection costs and actually have

an impact on deducting my principal loan amount. Performant Recovery Inc.

however is unable to get this program started for me. In the last 3 months I have

sent them official documents of my tax returns, pay stubs, all of my bills, drivers

license, and they keep telling me that their " auditors '' need to determine if my
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documents support moving me into a rehab, or if the " auditors '' will raise my

payments because clearly I make more money now. They have yet to send me in

writing anything that determine how this audit process is driven or what I need to

qualify for allowing the eight years of on time payment that I have sent them to

contribute towards reducing my principal loan amount and removing the loan from

default status. Every time I have spoken with them since XXXX of this year, they

need more information for the audit process, meanwhile they are continuing to

deduct {$110.00}. from my bank account through automatic payment monthly.

Please investigate this process and let me know should I contact a lawyer to get

my money back, and my payments credited towards my loan principal and

removal of my default statusl

I paid off a XXXX XXXX student loan in 2008. I was not aware that an additional

interest charge had been posted until some years later when I was contacted by

Allied Interstate LLC who stated I owed {$300.00} ( the amount I had paid off was

around {$600.00} ). Sometime in XXXX of this year I received a letter dated XXXX

XXXX, 2015 that offered a settlement amount of {$45.00} if it was paid within 40

days of the date of the letter. I mailed a check to them on XXXX XXXX which they

cashed on XXXX XXXX. That same day Allied Interstate LLC sent me another

notice stating that I was still to pay the remaining balance and no mention of the

settlement that was offered in the XXXX XXXX letter. They are refusing to uphold

the terms of the settlement that they offered of their own free will and accord.

I had a student loan in 2007. I was unable to continue to pay after a certain point.

The XXXX XXXX XXXX XXXX put a lein on my tax refunds and took the balance.

The loans have been paid. Now there is a credit company trying to threaten me

with court. I responded with a cease and desist until they sent a verification of debt

because the loans are paid. they show payment on my credit reports ( which I

monitor ) and this debt collector is reporting the same accounts that the XXXX are
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reporting and screwing up my reports. I tried to contact this company on multiple

occasions and finally heard from a special unit case after filing a complaint with the

XXXX. However ; they said they could not talk to me about MY account. Not to

mention that I only put a cease and desist until proof of verification of debt has

been sent on XXXX account, the ONLY XXXX they threatened me about. But, they

are reporting XXXX accounts and not even telling me anything about a XXXX

account! I am in the process of getting a mortgage and my broker and underwriter

told me to file this complaint against this company and give you my evidence.

They have requested info on these debts and have been ignored .... Further

violating my FDCPA rights..

IMMEDIATE CREDIT RECOVERY, INC.

XXXX XXXX, GA XXXX

I took XXXX private loans from Citi Bank between XX/XX/XXXX-XX/XX/XXXX. I

was an international student then so I was not eligible for federal aid. XXXX of the

XXXX loans were sold to XXXX, XXXX continues to be with Citi. This XXXX (

originally a XXXX $ loan ) I still have with Citi has a 6.5 % interest rate. I have

been making regular payments since I finished graduate school. On addition,

whenever I can, I have made payments towards my principle. However, I just

realize that the math does not add up. For instance, though I made a payment of

XXXX $ towards my principle XX/XX/XXXX, my balance is still way above XXXX

XXXX How could that be given that my original loan was XXXX XXXX I have

stayed on top of my monthly payments, and I have made other additional

payments, clicking the box that says " apply towards principle ''? Thank you for

your help!

I went to XXXX college ( now known as XXXX ) in XXXX Washington. That was a

mistake, I graduated from there with a XXXX, only I never received a certificate. I
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called the school multiple times to no avail. They kept giving me the run around, so

here I am stuck with a private student loan from the horrible XXXX XXXX. I would

get up to five calls a day with threatening voicemails. At that time I was working at

a fast food restaurant barely making enough to live on. I eventually started a

payment plan and was paying around two hundred dollars ( automatic withdrawl )

a month. Does n't seem like a lot, but it hurt. Since I was issued a new bank card I

thought I would call XXXX XXXX and let them know and give them my new

information. Well, I called and it sent me directly to a collection agency, so this

whole time I was paying a collection agency and not XXXX XXXX. My place of

work ended up closing down due to the economy and I was unemployed for over a

year and was unable to make any payments. the loan now sits in a collection

agency ( it 's been shuffled to a few different ones ) with the interest adding up.

Navient ( former XXXX XXXX ). Is threatening and ruining my credit score

because they are a backwards company. XX/XX/2014 I had made a payment of

{$930.00} to make my account up to date. XXXX days later I made another

payment for XXXX of the accounts for {$170.00}. Navient is claiming that I still

have not paid the XX/XX/XXXX payments and other payments throughout the

year. They have sent numerous credit reports stating I 'm this far behind when

I'am not. I sent Navient a printed payment history from their website and

highlighted each loan payment in a different color for each loan stating when it was

paid and the amount. They are still threatening that this is behind calling family

members who are not immediate asking for my co-signers. Im trying to resolve this

situation and pay my loans but it is impossible to work with this company and they

are affecting my future.

I am currently paying back my private loans with AES in the amount of {$1200.00}

a month for attending XXXX XXXX for 5 years. This has been hard on me because

that is basically my entire check per month, leaving me with a total of {$440.00}

Page 9250 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9251 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 141XX Web

AES/PHEAA PA 191XX Web

Page 9252 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/22/2015 Closed with explanation Yes No

Consent provided 09/05/2015 Closed with explanation Yes No

Page 9253 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1531721

1546818

Page 9254 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/01/2015 Student loan Non-federal student loan

08/27/2015 Student loan Non-federal student loan

Page 9255 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 9256 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



per month and my rent is {$350.00} a month. So basically i have to live off of

{$90.00} a month. I have tried everything to get them to lower my monthly

payment. At first i was paying just interest, then it went to principal amount ... and

toggled between the XXXX. Now I am paying back the full amount with no fixed

interest. Not to mention I still owe for my Federal loans that is with XXXX. I have

no clue what to do anymore. This has been going on since I left school in

XX/XX/XXXX, I have used up my forberance and deferment options. I have made

it my business to just pay my loans becuase my father is the cosigner and after all

this was my responsibility. There has to be something I can do to lower the

amount. I can not live off {$90.00} a month. Please tell me there is somthing that

can be done about this. I can live like this until my loans are paid off in

XX/XX/XXXX. I am tired of stressing over my loans.

Navient told me to get my form stamped. Then denied it again saying the date was

wrong and the third time said was denied because my new school is not under the

XXXX XXXX Program. I asked about the statement and I quote : " '' Deferment

Only '' means that U.S. students may defer making payments on existing federal

student loan accounts while enrolled in an eligible program at a deferment only

XXXX university or college, but may not take out federal student loans for

enrollment at the deferment-only XXXX university or college. '' I asked about that

and they just said I must keep paying them monthly. Now my account is delinquent

and I can not pay the loan and school at the same time. They have in their site a

48 month deferment period may be granted. Also I asked twice for a XXXX

representative and just got a translator for a few minutes before he left and I had

to keep trying to finish the conversation without help.

.

This complaint applies to Navient servicing my private + public loans. These are

existing loans in repayment that I used to pay for my education at XXXX.
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I am leaving the country shortly for military activation. For over a month, I 've been

trying to get Navient to apply a military deferment to my loans. Despite repeated

communications, for the entirety of this time I have been evaded, misled, and

outright lied to. As of now, XXXX/XXXX/2015, there is still no deferment on any of

my loans.

My first request was sent in through Navient 's online document system. I

uploaded my orders and text stating that I was applying for a deferment. After over

a week, I received a series of documents from Navient stating that SCRA benefits

had been applied to my account, with no information on deferment.

I called Navient 's military service line that day. I was told that although they

received the orders, they had n't understood them as a request for deferment -

apparently, they did not bother reading the clearly stated request sent in with the

orders. I was told that if I sent in an email requesting deferment, it would be

processed within XXXX business days, maximum. Since my loans were in various

states of repayment at this time ( expiring from IBR, coming out of forbearance etc

) I wanted to make sure that Navient 's delays would not punish me with " missed ''

payments or harm my credit. I was assured that when the deferment was applied,

my outstanding payments would be folded back into the principal of the

appropriate loan and nothing would be delinquent.

Following that phone request, on XXXX XXXX, I sent in another request per the

rep 's instructions, via email. I attached my orders and detailed my request in the

email. Over the next week, myself and my co-signor got email notifications about

delinquencies on my private loans as I had allegedly missed payments. I called in

again to the military service line during this period and was assured that we could

ignore those notices and that the deferment would shortly be applied.

After XXXX business days, there was still no deferment. Navient continued to warn

and threaten re : late payments. I called military service on Monday, XXXX XXXX
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I cosigned a loan for my son at XXXX XXXX XXXX XXXX and he decided to leave

school and enroll in the XXXX. While serving as an XXXX military member in

XXXX, Navient took over his XXXX XXXX loan and did not properly defer his

payments while XXXX. He is now having trouble with anyone trying to help him at

Navient and they have instead decided to just bypass my son and come after

myself with threatening letters, phone calls morning, noon and night to both myself

and any family members they think they can track down. They also do not provide

any loan statements or information on balances, payments made, etc. You waste

your breath trying to talk to these people because they just want to hound you.
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After graduating XXXX, the loan payments became astonomically unaffordable.

they offered income based repayment plans but it made the balance and principal

constantly grow to where payements were not going towards principal or interest.

it 's impossible to pay this loan off on their terms.

On or about XXXX/XXXX/2015, I telephoned a " Payment Assistance Specialist ''

at Wells Fargo. I was told I can not receive any further forbearances and I must

pay by XXXX XXXX, 2015. This person was trying to see if my being in " XXXX

XXXX '' may help get an in-school deferment, but she thought not. This person

offered no information about getting another servicer or modifying the loan. It

seems, Wells Fargo wants me to default on the loans! XXXX XXXX University

XXXX XXXX XXXX, XXXX, VA XXXX

i lost my job while pregnant and i was experiencing financial difficulties as a result

of unforeseen circumstances. bank of american never let me defer student loan

payment s or place me in forbearance. the loan then went to a collection agency

as a result. this defaulted loan is ruining my credit and i would like to resolve this.

Hello, I have XXXX student loans with XXXX XXXX, 1 loan was signed on

XXXX/XXXX/XXXX and the 2nd on XXXX/XXXX/XXXX, both signed when I was in

attendance at University XXXX. Due to financial hardship, I had defaulted on my

loans in XXXX resulting in my accounts transferring to a collections agency " Allied

Interstate. '' In XXXX, I worked out a repayment plan with Allied Interstate as I

regained financial stability ( see attachments for agreement made with Allied

Interstate XXXX.

# 1- Allied Interstate had me sign an agreement to repay my debt and reduce my

interest rate to .001 % from 8.25 %, this has not been reflected on my account and

I was advised by Allied Interstate that due to a " system glitch '' my balance and

interest rate were never updated. I have asked for a letter indicating the issue and

indicating the correction, Allied Interstate has not complied.
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# 2- In addition, Allied Interstate and XXXX XXXX are incorrectly reporting on my

credit report XXXX see attachments ), I should be showing that I am on a modified

repayment plan, and current in my payment per that plan ( I am being reported as

" delinquent '' per attached ) # 3- Allied Interstate continues to harass me through

daily phone calls ; I have numerous missed calls and voicemails daily. I am

making my payments ( they are auto-deducted ) timely and would like for Allied

Interstate to stop calling me unless urgent or related to making the corrections to

my account.

FYI, I have noticed on my Allied Interstate correspondence, XXXX XXXX is now "

XXXX '' " a spin-off of XXXX XXXX. ''

Received a private student loan from XXXX XXXX Bank in XXXX 2006 for

{$29000.00} to attend XXXX school XXXX XXXX XXXX XXXX XXXX XXXX in

XXXX XXXX, LA. The loan was promoted to me through email and the lender did

not go through the school. I received a summons from XXXX Alabama XXXX

XXXX Court XXXX, 2014 stating I was being sued by National Collegiate XXXX

XXXX Trust claiming I owed them {$60000.00}. I challenged the claim in court

representing myself. I argued that they had no proof they owned or was assigned

the loan. They submitted bogus business documents and produced a witness in

court from XXXX XXXX XXXX claiming they were authentic. They never produced

any authentic documents that proved they were issued the loan or bought it. The

judge ruled in their favor a judgment against me for approximately {$49000.00}. I

ca n't afford an attorney as I have been quoted {$4000.00} and up to help defend

me. Also, since National Collegiate has numerous debt collectors, XXXX of their

collectors have been reporting the same debt on my credit history and has made it

appear that I owe XXXX separate debts and has severely limited my ability to

borrow money.
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In late XXXX, I got sufficiently behind on a student loan serviced at the time by

XXXX XXXX which from being unemployed, however, as soon as I returned to

employment I reached out to XXXX XXXX in attempt to address the loan ( current

services by Navient Loan number : XXXX Original balance : {$15000.00}

Disbursement date : XXXX/XXXX/XXXX Loan balance : {$35000.00} ) and I was

transferred to the " collection department '' of XXXX XXXX. I later found out this

was not XXXX mea but a firm they outsourced to handle delinquency assets

known as XXXX XXXX XXXX. As a result, I made an agreement with XXXX XXXX

in good faith that XXXX XXXX, now dba as Navient, would honor the agreement.

As a result, my parents and I made a payment in the amount of XXXX on XXXX,

XXXX on XXXX/XXXX/XXXX, XXXX on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX &

on XXXX/XXXX/XXXX ( on which I had my bank XXXX XXXX XXXX retract the

payment because I reached out to XXXX XXXX at the time because I could n't

reach XXXX XXXX, and my calls continuously stated the number was

disconnected. I look them up on the NY business registration, and they were no

longer doing business. I called XXXX XXXX multiple times ( provided the attached

documentation & requested they honor the agreement XXXX on

XXXX/XXXX/XXXX they then withdraw XXXX from my account ( which I would

have my back retract ) because they stated they would n't honor the stated

agreement. As a result, XXXX XXXX now dba Navient is stating I owe them over

XXXX, which does n't even accounting for the XXXX + I paid their hired collector,

and even worse has directed multiple payments, totaling over XXXX dollars, I

made to another loan them ( Loan information Loan number : XXXX Original

balance : {$7000.00} Disbursement date : XXXX/XXXX/XXXX Current balance

XXXX XXXX towards this loan after they told me they would n't honor they

agreement made with their collection company XXXX. Furthermore, my previous

attempts to contact XXXX XXXX regarding the account, misdirecting payments,
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previous agreements lead to me being hung up on by representative and

managers.

Good morning, I have tried to apply for a decrease in payments with American

Education Services. I called mulitiple times and I was told in XXXX I was approved

for a {$50.00} payment but when calling in XXXX to make a payment I was told by

a representative the request was denied. I told the rep I didnt understand because

I was told I was approved. I can not afford the high payments given by AES and

this company continues not to make this easy. I am a single parent receiving food

stamps and still works a full time job and I need some help. This situation has

caused me to be hospitalized in XXXX due to the stress of not being able to afford

these payments. I do not know what to do please help me.

In anticipation of my loans entering repayment after an in-school deferment, I e-

mailed a NJClass representative to ask about my bill due date an the amount. I

was given incorrect information, and as a result my account is currently delinquent.

The e-mail history is attached here.

I have student loans from XXXX College called Genesis loans. From what I

understand based on an article on your website, these loans were supposed to be

reduced by approx. 40 % as a condition of the sale of XXXX College to a new

owner. This article was from XXXX, 2015. From everything I read, this reduction

should have been automatic with no action required on my part. But as of today,

my loan balance has not been reduced at all. It is still around {$17000.00}. I would

like to have the reduction I believe I am entitled to based on all the fraudulent

practices of XXXX Colleges.

I just graduated my XXXX program at the end of XXXX. I paid all of XXXX student

loan payments on time. Then I went on a 2 week trip abroad, and could not be

reached during that time. My loan payments are not due until the XXXX of this

month, and it is XXXX XXXX. When I received a call from a Sallie Mae rep, I told
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him I would call on the Monday after I returned ( XXXX XXXX ). Sallie Mae 's

automated program called me today ( Sunday ) a total of XXXX times with a

recording that said to call back Monday. This is harassment, when a bill is not

even due! I can not call them back to get them to quit harassing me because the

recording says they are only open Monday through Friday! I was trying to spend

time with my family and the phone was ringing off of the hook. This is completely

unacceptable behavior by the loan agency. I am recently graduated, and intended

to work on the process of consolidation this coming week after returning home

from my trip. XXXX ( a company that is related to Sallie Mae ) also called me

multiple times this evening. With XXXX, the caller i.d . showed up as " unavailable

'' and the lady immediately asked me to verify my birthdate. I am not about to give

my birthdate to a stranger on the phone with an unavailable callback number ( in

case of identity theft ). She was very rude to me and hostile and told me " You

better call us back then! '' ( as if I am the one who is in the wrong ). This is all

completely unnecessary. I have been paying on my loans throughout my time in

school. Calling me XXXX times in one day from Sallie Mae and XXXX times in one

day from XXXX is harassment and is not legal. These companies should both be

cited for violating the law.

I attended The University XXXX XXXX in XXXX, Montana from XX/XX/XXXX-

XX/XX/XXXX ( received an associate 's degree ). My father cosigned on a loan for

{$10000.00} with XXXX, who sold my loan to American Education Services. My

father passed away suddenly and tragically on XX/XX/XXXX. AES notified me

promptly ( we 're talking within 48 hours of my father dying- I was not allowed a

grieving period whatsoever ) that my loan is now due back in full and immediately.

I suppose I should have done my research and known that in the sudden case of

my father 's XXXX this would happen ( silly me for not planning ahead for such a

tragedy ), but AES wo n't even allow me to adjust my payment amounts. My father
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had set up the payments to work with his income as an accountant. Now I, fresh

out of school and working with a $ XXXX yearly income, have to make payments

in the amount that was fair for a $ XX/XX/XXXX income. I have exhausted

forbearance, income-based payments, and every other option that would allow me

to make affordable payments. Starting in 2 months I have no more options but to

pay more than I can afford to these loans, all because they wo n't allow me to re-

finance based on my personal income.

I have experience a deficiency in the system, in dealing with US Bank in regards to

XXXX private loans. I have unexpectedly, lost my job and found myself in an

economic hardship. In efforts to maintain my private loans in good standing, they

had been in auto-pay. I am actively seeking a resolution, in which I can maintain a

good relationship with my creditors. However, I am no longer able to make any

more payments, being that my only source of income is unemployment. I have

reached out to XXXX XXXX for assistance in obtaining a deferment, and they said

my only option was for me to enroll back in school. I called the US Bank

assistance line, and they explained they no loner offered the option for

forbearance. I explained my situation and my desire to make things right, and not

default on my student loans. Their response : I will have to go on default, in which

case they will start calling me ... but once I find a job, THEN I can call them and

ask for an extension. It seems unreasonable, that a creditor will not offer options

feasible for a debtor willing to make an arrangement while facing financial

hardships.

To Whom It May ConcernI was a student XXXX at XXXX College XXXX, California

XXXX XXXX XXXX XXXX XXXX shut down without any notice while I was enrolled

as a student without any notice in XXXX 2015. I have found out that XXXX College

has secured XXXX loans on my behalf from following lenders ; 1 : Genesis

Lending XXXX in the amount of {$50000.00} : XXXX in the amount of $ XXXXBoth

Page 9313 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 9314 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp CA 939XX Web

Genesis Lending CA 945XX Web

Page 9315 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with explanation No No

Page 9316 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1519921

1540617

Page 9317 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/02/2015 Student loan Non-federal student loan

08/19/2015 Student loan Non-federal student loan

08/28/2015 Student loan Non-federal student loan

Page 9318 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged

Page 9319 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



of these loans were taken without my knowledge and now lenders are asking for

the repayment. I was still enrolled as a student while the College shut down and

have not completed the program. I do n't have a job and ca n't repay the loan.

I kindly request that an action should be taken against the college and lenders

should be paid by college. This matter has causing me a lot of XXXX and I have to

answer the inquiries about by these lenders over phone. Lenders have been

sending me the statements and I requested them to stop but they have suggested

I should file complain at Consumer Finance.

Please feel free to contact me if there is any information needed.

Sincerely, XXXX XXXX XXXX

I am a cosigner to my daughters loans and she is unable to pay at this time. I am

unable to pay current payments because they are too high. I have tried talking to

the Lender and they are unwilling to do anything to make repayment possible.

They are unwilling to reduse interest or extend loan term. They say there is

nothing they can do to help.

My name is XXXX XXXX and I attended XXXX XXXX for undergrad for which I

needed the loan. I have been trying to get my loan back current however I cant

make the payments the lender is requiring. I have contacted them several time to

see what other options they could offer me but they have stated that there is

nothing else they are able to do and that I have to make the monthly payments.

I started the negotiations XXXX XXXX XXXX XXXX XXXX XXXX XX/XX/XXXX.At

that time that they began garnishing my paycheck at {$600.00} per month. I

explained at the start of the school year that the $ XXXXwas too much considering

that I only got {$1000.00} net every two weeks.

However, they continued the garnishment up until the XX/XX/XXXX. I became

unemployed and remained so until XX/XX/XXXX. At that time I continued the
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negotiations until XXXX or XX/XX/XXXX.

I then decided that it would be best to get the legal system involved dueto the

difficulty in getting XXXX XXXX XXXX XXXX XXXX XXXX tounderstand my

dilemma. Thus, I sent a request to XXXX XXXX XXXXCourt to help with the

negotiations. The court did not hear from XXXX XXXX XXXX XXXX for at least 10

months. As a result, Ireceived a notice of the potential dismissal of the case notice

from theXXXX XXXX XXXX Court of XXXX XXXX, Florida dated XXXX XXXX,

XXXX XXXX see attached document ). As I read the notice, I understood that

thecase would be dismissed because of the 10 months of nonresponsefrom the

XXXX XXXX XXXX XXXX XXXX XXXX. The hearing wasset for XXXX XXXX,

XXXX. XXXX XXXX XXXX XXXX XXXX XXXXwas given 5 days to respond and

did so within that timeframe. As aresult, a new court date was set for XXXX XXXX,

XXXX. What puzzles meis why was there such a long delay in getting a response

from XXXX XXXX XXXX XXXX during the 10 months of their cone ofsilence.

However, as soon as they were told the case would bedismissed, they responded

within 5 days. I was unable to attend XX/XX/XXXX court date because this date

was within the first week of myreturn XXXX, which is a contracted week XXXX and

all staff must be present.

As a result, the ruling was in the favor of XXXX XXXX XXXX XXXX XXXX, with a

garnishment of {$650.00} every month from mypaycheck.

Wells Fargo automatically lowered my monthly automatic withdrawal payments.

They did this because I have made additional payments to my loan in order to pay

it off earlier. The letter they sent did not use clear language to indicate that my

loan would not get paid off sooner, like I intended. I called Wells to get further

clarification. The person on the other end could not explain the reason for the

lower payment in a basic understandable format. I worked in lending and currently

work for a securities regulator. If I did not work in these fields, I would not have
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understood that I would not be paying off my loan sooner, like I planned, based on

the letter and the Well 's employee.

I have XXXX tuition answer loans originally through XXXX XXXX and now through

Navient. According to phone conversations with Navient ( XXXX XX/XX/XXXX,

XX/XX/XXXX ), my loans should still be in an in school deferment. However, for

some reason Navient has me dropping out of school in XX/XX/XXXX. Both

customer service representatives that I have spoken with have looked through my

promissory note and have assured me that as long as I do not drop below half

time for 180 days, my tuition answer loans should remain in deferment. The first

customer service representative I spoke with put through the paperwork. Navient

denied my deferment, even after I was assured that my loans should still be

deferred while I am in school. When I called the XXXX representative to ask why

my application was denied, the customer service representative was unsure why

my application was rejected other then possibly telling me that the document that

Navient has from the XXXX XXXX XXXX could be " confusing ''. This same

document was used by the first customer service representative to work with me to

complete the application to defer my loans. I was told by both representatives that

if I had dropped below half time for a period of greater than 180 days, I would have

been able to have an in school deferment for 48 months ( which just ran out ).

However, as the XXXX XXXX XXXX shows, I have not been attended school less

than half time for more than 180 days.

When I asked the XXXX customer service representative if I would be able to

speak with the department that denied my application, I was told that they wo n't

speak to me because if they spoke with borrowers they would never get anything

done. I understand this, however, the customer service representatives do not

have any idea why this department denied the application.
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I would like to speak with the person who is actually making the decision regarding

the deferment instead of hearing a bunch of " maybe this is the reasons ''.

I am trying to be proactive regarding my loans, however it seems like Navient

would rather have me give up. I have also explained to the customer service

representatives that I would not be able to afford the full payment until I was done

with my graduate work. I was basically told " let the loan default and then you can

work with the collections department, they may have additional programs ''.

The school that the loan was taking out -- & gt ; XXXX, XXXX, XXXX school that I

am enrolled in for my XXXX degree -- & gt ; XXXX, XXXX, Delaware

Payments are too high. Needed the loans to attend college. Wish to pay back but

need lower payments. SC Student Loan charging a 9 % interest rate which is way

higher than the market and will not negotiate to lower the rate or spread out the

payments.

Navient refuses to provide information regarding the term length of my private

loans ( previously owned by XXXX XXXX ). I searched the website and emailed

multiple times, trying to get an update on how many payments I have left, what

type of payment plan I have, but they do not provide this. I am also trying to find

out if they will provide any kind of idea of if/when my payments will go up, so I can

plan out my life, but they said they do not provide amortization charts. How am I

supposed to plan without knowing how long I will have to pay my loan, and/or

when the payment will go up? XXXX XXXX always provided this information. How

is it legal to refuse to provide the most basic information about a loan?

See the email message below. They are instructing me to call them. I call and I am
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on hold for an hour : Dear XXXX, Thank you for your inquiry and for your business

with Navient.

Unfortunately, due to system limitations, we are unable to provide this information

online at this time. However, you may contact us through XXXX of the below

methods to request this information.

If we may be of further assistance, please visit our website at Navient.com. Or,

you 're welcome to call us toll free at XXXX. We 're here to help you Monday

through Thursday, XXXX to XXXX and Friday XXXX to XXXX ET.

Sincerely, XXXX, Your Navient Email Representative -- Original Message -- From :

XXXXDate : XXXX/XXXX/2015 XXXX PMTo : XXXXXXXXSubject : Response -

Other [ BSS XXXX ] [ BSS DATE=XXXX/XXXX/15 ] Account No : XXXXI am trying

to find out how many years I have left of repayment, or my repayment schedule, or

virtually anything about which repayment plans I am on. All of this information

used to be on the XXXX XXXX site, but for some reason is not available on the

Navient site. Why am I not able to access basic information about my loans?

Here is another email I sent : Dear XXXX, Thank you for your inquiry and for your

business with Navient.

Because the monthly payment amount fluctuates as the variable interest rate of

your loans changes, the amortization of your loans will also change, rendering the

previous information inaccurate. In addition, the application of payments to

principal and interest is not predetermined. This means that since interest accrues

daily on the unpaid balance, the number of days between payments determines

the amount applied to interest from each payment. For this reason, we do not

provide amortization schedules.

If we may be of further assistance, please visit our website at Navient.com. Or,

you 're welcome to call us toll free at XXXX. We 're here to help you Monday
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through Thursday, XXXX to XXXX and Friday XXXX to XXXX ET.

Sincerely, XXXX, Your Navient Email Representative -- Original Message -- From :

XXXXDate : XXXX/XXXX/2015 XXXX PMTo : XXXXXXXXSubject : Response -

Having issues with the website [ BSS XXXX ] [ BSS DATE=XXXX/XXXX/15 ]

Account No : XXXXI need to see what my payment schedule is going to look like

over the life of the loan. XXXX site used to show this.

I defaulted on my private student loan account due to a bank error, in which my

check was returned although I had sufficient funds to cover the payment. In turn,

this caused further delinquencies on my joint private student loan account, which

has been negatively reported to the XXXX major credit bureaus.

Attached is a letter from my bank, explaining the bank error that caused my

account to go delinquent in XXXX 2015. I have tried disputing this directly with

Navient and supplied them with the a copy of the bank letter, copies of all XXXX

credit reports and they have denied my request to remove the negative credit

markers against me, even though this was something beyond my control.

I am asking that the delinquent markers be removed from all major credit reporting

agencies.

XXXX/ Navient are liars and thieves, as I was working for the XXXX, I could not

promote due to a economic crises/ a freeze in Hiring, they Violated my rights as to

tell me about the income based repayment system or did n't want to help me in

any way. They forced me into default due to the rise of the economy and said I

HAVE TO PAY XXXX dollars a month no matter what!. When I spoke to a lawyer

the said I was " by law pay XXXX dollars a month ''. They all ways called my

phone, contact me at working hours, and violated my rights and lied to me. Every

time I called them the message said the did n't want to speak to me and sent me

somewhere else ... I 've been very much fed up with them and I was treated like an
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animal..I have reported them to the XXXX..and would like action taking against

these people, as a government back business I thought I 'd be in good hands, I

was wrong. I Have payed off my Federal loans and they even screwed up on that

... possible even pocking the money ... I should n't have gone through all of this for

a college degree. They forced me in default to get a lot more money out of me,

which is wrong and I got XXXX over. I 've been looking at other complaints and

almost all of them are the same as mine. Please help me here Thank you

Firstmark Services is an unethical business that charges hidden fees and extorts

money from their customers. They take out a huge " finder 's fee '' from the loan

disbursement right off the bat. Also, if you go into deferment they add the balance

to your principal without informing you. On a {$7500.00} loan, they added roughly

{$6500.00} in " fees ''. As a very young college student desperate to finish school (

at XXXX XXXX college ), I naively decided to work with these people, and the

Firstmark employees are the most incompetent people I have ever had the

misfortune to communicate with. If you add up all my payments ( {$86.00} a month

for ten years ) it more than finishes off the whole principal along with interest. No

one at this " company '' has any idea what is going on, and when you call them out

on their extremely unethical practices they can provide no explanation to why

these hidden fees were not communicated. I am contacting my attorney and the

XXXX regarding these unethical business practices.

I entered college with a full tuition scholarship. I took out student loans to cover

room and board ; I graduated with {$15000.00} of XXXX XXXX XXXX now Navient

) debt.

I 've been making monthly payments for nearly 10 years, solely to interest. I have

n't even begun to deduct from the principal. Navient has made XXXX dollars and

the pay-off is no where in sight. This is predatory and unmanageable. Help.

I am unable to reach anyone by telephone for XXXX of my private educational
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loans for law school. Specifically, the loan disbursed in 1998, with the account #

XXXX, by The Access Group ( XXXX ) had me on hold for over 20 minutes before

I had to hang up to work.

I have had trouble with many aspects of the servicing of this loan, including not

being able to reach the servicer to learn the balance or what is going on with this

loan. I believe that excessive interest has been and is being charged on this loan

for a variety of ongoing accounting errors.

Please have someone from The Access Group contact me and require that it

provide telephone numbers where people actually answer the call who can answer

questions about my loan in a reasonable amount of time. Please also procure a

significant discount off the loan for their failure to provide access to personnel who

will answer questions about it and increase the amount of the discount with each

recurrence.

My daughter died on XXXX XXXX, 2009. She had a private loan through what was

then XXXX XXXX which is now Navient. Her loan was switched to my name

without me being contacted. Every month, {$96.00} is being deducted from my

back account. Upon co-signing for the loan, it was my understanding that I would

only be held responsible for repayment of the loan in the event that my daughter

defaulted on the loan. My daughter never defaulted on the loan prior to her death.

Due to the fact that she died and never defaulted on her loan, I should not be held

responsible for the repayment of this loan and this loan should be forgiven

because of the death of my daughter. I have made several attempts to contact

Navient regarding this matter and I have never gotten a response. I would like to

be contacted by Navient to discuss the reimbursement of my funds and the

possibility of loan forgiveness.
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This is a totally unacceptable response to an issue I have been working on

resolving with AES for 6 months. This company should be investigated by not only

the justice department but the entire student loan program should endure

congressional investigation.

ResponseThe response to your Consumer Financial Protection Bureau inquiry

from American Education Services/Pennsylvania Higher Education Assistance

Agency ( AES/PHEAA ) is currently under review. Additional research is being

performed at this time. You should expect to receive a reply shortly.

I graduated last 2007 granted with a XXXX XXXX at XXXX - online base in XXXX

XXXX XXXX. I have been paying my loans and when it starts I was on my XXXX $

after 2-3 years my balance is still the same. 3 months ago I filed for defferment to

this loan due to my work status changes to part time. This XXXX the repayment of

the loan will start again and according the representative that I spoke with last time

that I have exhausted my defferments and I can not reapply again and I have no

choice but to pay my loan monthly. Please help me on what to do at this point.

I have a private loan serviced through Navient with an exorbitant interest fee (

nearly 10 % ). I have been paying the loan on time for over a year. The online

portal is telling me that I am eligible for an interest rate deduction of 2 % since I

have been making payments on-time ( SMART reward benefit ). It has been over a

month since I became eligible for this reward and it still has not been applied to my

account. I have emailed Navient and called Navient customer service over 3 times.

Each time I am told a different story and that they need to " research '' if I am

actually eligible for this reward. If my online account tells me I am eligible I do n't

understand the disconnect/run-around of determining my actual eligibility. I would

like a clear cut answer as to why these rewards are n't applied as soon as the

borrower becomes eligible. It seems to me Navient is benefiting financially by
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postponing the application of this interest rate deduction at the expense of the

borrower. This seems to be inappropriate loan servicing conduct and I would like

this to be investigated.

I have a number of private loans through Navient, and manage my account online.

I used them when they were still XXXX XXXX, while attending a few schools in

XXXX ( XXXX XXXX College, XXXX, XXXX, XXXX University, XXXXXXXX, but

XXXX University, XXXX, XXXX ) as well as graduate school XXXX XXXX

University, a completely online institution ). In the XX/XX/XXXX XXXX of my

private loans was taken off the website. I should have called then but did not, and

it was a few months before it showed back up, but it was under Federal Loans

XXXX which are set at {$0.00} because of my IBR ). Since there was no

explanation for the absence of the private loan and the appearance of this

significantly higher federal loan, we began calling to find out what was going on.

After a couple months of asking if it was still private or federal ( because if Private,

why did the rate jump beyond the " interest only '' amount and if Federal, why is it

not set to {$0.00} for the IBR ), in XX/XX/XXXX a representative admitted that this

was a private loan, even though they moved it under the heading of Federal, and

even though it was private, it had been taken out of the " interest only '' plan it was

under previously. At this point they had played a shell-game over the location and

type of loan, obstructed my inquiries, and removed it from any repayment plan

without notifying me, multiplying the payments beyond what my husband and I

could afford.

It took until XX/XX/XXXX for a loan manager to give any explanation to us about

what happened A YEAR EARLIER. By this time, even if Navient was willing to

work with us, the amount had grown out of control, and they were STILL unwilling

to help us, even though it all started with their action. They claimed to have

options, but none of them could fit our tight budget, nor were they close to the prior
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" interest only '' plan.

My husband and I tried to keep lines of communication open, but found no

assistance on their end. In fact, their policy of changing loan managers for client

accounts on a regular basis made it worse. One month we might talk with a very

helpful person who tries to explain the situation to us and find resolution. However,

the next person we speak with might be rude, unhelpful, and tell us different

information than the previous person, making it impossible to get a clear story from

them about what needs to happen with the loan. It is also very convenient that

when we ask questions about the previous call, the notes typed into the record by

the previous representative seem to miss any of the information we recall that

would be helpful or pertinent to a resolution.

The collections calls started in XX/XX/XXXX to my husband and parents ( my

parents being co-signers XXXX. They frequently accuse us of not making any

contact with them, when at times we have contacted them multiple times a month.

They have bullied my parents into paying money neither we nor they have to give

XXXX our family of XXXX is low enough in income all our federal loans are under

IBR, we are XXXX recipients, and we are on food stamps, in spite of my husband

's efforts to find better employment for almost 2 years XXXX. In a recent call to my

mother, they acted as if I have not been keeping any of my private loans current,

which is a lie that can be proved through my online account access, and attempted

to get all of the money from her. We have sought resolution only to be given

repayment amounts that are far beyond our ability to pay, and one representative

who kept twisting my husband 's words hung up on him. The worst part is the

inconsistency whereby we have been told different stories, sometimes given

promises or signs of hope, only to be made out as if we are criminals in later

conversations, all stemming from actions they took over a year ago.

My daughter has student loans through Sallie Mae, I am a co-signer, due to her
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pay schedule her payment may be a few days late. We receive robo calls about a

week before payment is due, and then for about a week after. These calls come

every hour. I have called and talked to their representative and they tell me there

is nothing they can do to stop the calls even after the payment is made.

I wasted my time and money attending the Art Institute. I am now unemployed and

financially ruined. When I first attended I was enrolled in an XXXX month program

which I later found out from an instructor that it would not help me qualify for a job

in the field that AI advertised the program as so I withdrew. Years later I decided to

try school again but this time I enrolled in the online XXXX program at the Art

Institute only to find out that the students that had already graduated have no

chance at employment with a degree from the Art Institute and that the school was

in trouble for the scam they were running. I have since tried to withdraw from the

school but their academic counselor treated me horribly for doing so. She also

never withdrew me from classes during the first week of the quarter when she was

supposed to so now I have to pay for another quarter because she simply wo n't

let me withdraw. I 'm currently getting the run around via phone and do n't know

what else to do besides continue to try to withdraw and write reviews to warn

others about the underhanded tactics of this scam called an Art Institute. I have

been ripped off by the Art Institute. They are stealing my student loan money and

lying about how much I take out. The tuition and loan amounts dont add up.

Something fraudulent is happening here. I have also tried to withdraw and was told

that they withdrew me from school but I am still receiving emails from my

instructors telling me that its not too late to turn in late assignments so I logged in

and saw that I was lied to about being withdrawn so my GPA has tanked and I 'm

being charged for classes even after withdrawing. I have talked to other current

and former students of the school who are experiencing the exact same thing. This

is a scam and needs to be stopped before it ruins more students financial lives.
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more information can be found at these links. This is another student who

experienced the same EXACT thing I am currently going through. They are also

switching my financial record around so much that I cant keep track of what I owe

for what. XXXX Here are more testimonials from other students who have also

been cheated out of education, time and money XXXX and finally, here 's a XXXX

group of students who are fighting back that I am currently a part of XXXX Please

help us!!!

My loan holder is Navient, formerly XXXX XXXX. My account number is XXXX. I

have several types of federal and private loans with them as I have loans from

XXXX my time as an undergraduate and as a XXXX student. When I initially

graduated XXXX school my loan payments were roughly {$2000.00} a month. I

was able to pause payments while I looked for employment. Since finding

employment some seven months after graduation, I have made a steady

{$60000.00} a year. Upon beginning employment, I asked Navient if I had options

for income-based payments. They told me to fill out an application for Income

Based and Income Contingent payments and to select that I want Navient to

choose whichever is the best option for me. I complied ( through some effort

because there was an issue processing my application ) and eventually my

payments went down to {$1500.00}. However, after speaking with a fellow attorney

who had more total debt than I did and made the same exact salary, I was worried

something had gone wrong because where he was only paying {$300.00} a month

I was paying {$1500.00}. I called Navient and asked them to look into this and I

was informed that they had done something wrong with my application and my

payments should actually be lower. However, my payments were only lowered to

{$1000.00} a month. I asked if there was any other way to lower my payments as I

literally can not afford to move out of my father 's house on this salary and am

struggling to make the payments and was told that because of the way my loans
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were " grouped '' there was nothing that could be done. I have been making the

payments at {$1000.00} a month but it really is an unbearable imposition. I can not

afford to live on my own when paying {$1000.00} a month for my student loans on

top of all the other financial responsibilities I have. Furthermore, most attorneys I

speak to are shocked that I pay so much more than they do in comparable

circumstances. I want to make sure that the amount I pay really is the fairest

amount and that I am not being taken advantage of by Navient. In spite of my

continued efforts I still find myself drowning in these payments. Thank you for your

time.

XX/XX/2007, I took out a private loan with XXXX XXXX in order to obtain my

XXXX degree. At the time of this loan, I was mislead in the amount of penalties

and interest rates that I would accrue. A loan that was initially for {$800.00} dollars,

soon became a bill of nearly {$3600.00}. Despite the hardships my family endured,

we were continually harassed. I worked with the company as well as I could, but

most times they were n't even willing to talk to me. I eventually settled and paid the

loan off through a collector for {$1500.00}. Only a few months later, I started to

receive calls from another collector looking for repayment on the same loan. I

called them and called the company I had previously paid. I 've sent letters to

show my debt was already paid. Yet every few months ANOTHER creditor calls

me attempting to obtain payment for the SAME debt. When I contacted XXXX

XXXX to find out if they could fix the problem, I was informed that my loan had

been transferred to Navient. Navient has " sold '' my student loan to multiple

collectors. Despite the fact I have paid my debt ( XXXX XXXX ), I periodically will

receive new collection calls for a loan that has been already paid. I find it ridiculous

that I have to track down all the collectors my loan has been sent to in order for the

calls and harassment to stop. The company I paid swears that they have informed

Navient that my debt is settled and at least XXXX of the collectors told me ( XXXX

Page 9411 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9412 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. CA 953XX Web

Page 9413 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/04/2015 Closed with non-monetary relief Yes No

Page 9414 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1552292

Page 9415 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/04/2015 Student loan Non-federal student loan

09/25/2015 Student loan Non-federal student loan

Page 9416 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Page 9417 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



) told me they had RECENTLY obtained my debt from Navient. Despite it having

been settled since XX/XX/XXXX. Surely there is something that can be done to

end the calls. This is ridiculously. First I am misinformed on the amount I have to

pay back, then I finally pay back the amount and continue to be harassed. Help!

Navient will not allow you to set up an automatic payment for more than what the

monthly payment is. If you want to pay more than the monthly payment ( hence

paying your loan off sooner, which should be encouraged!!!! ) you have to go in

each month and do it manually. Navient has made it more difficult to pay off loans

sooner so that they keep gaining interest $ from you. What a scam! I am in good

standing with Navient ( XXXX XXXX ), I have always paid my monthly payments

on time and would now like to pay off my loans sooner!

I borrowed thru ' Discover XXXX loans which is serviced by XXXX XXXX. My issue

is, I am unable to obtain an accurate balance on my loan from XXXX XXXX. As a

result, I am unable to either payoff my loan OR ensure that monthly installments

are accurately calculated.

ISSUES:1 ) I set up an auto payment to stay current on my interest payment.

XXXX XXXX refuses to pass on the 0.25 % APR reduction offered by Discover

Financial for setting up Auto Payment.

2 ) My loan went into repayment XX/XX/XXXX and as mandated, I received the

Truth In Lending. However, there were also errors in my TIL and I called to report

them. The customer service agents at XXXX XXXX has been passing the buck on

to Discover Financial and have been unable to share details on how my payments

and if any APR reduction/discounts were applied.

3 ) The loan servicer 's website is poorly managed and lacks transperancy. There

is no information on how payments were applied and the current accurate APR is

not displayed either.

4 ) For example XXXX XXXX restricts customer payment history. They go back
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only one year. The interest rate shown on their website ( 4.5 % ) does not " exactly

'' match with what Discover states on its website ( 4.477 % ). SPREAD OVER 240

PAYMENTS THIS IS A VERY LARGE DISCREPANCY.

5 ) The repayment commencement date ( when the loan is scheduled to go into

repayment ) is also not posted on XXXX XXXX website. As a result customers are

not able to calculate the interest due accurately.

RESOLUTION EXPECTED : I need the CFPB 's help in obtaining an accurate

Truth in Lending document.

Also, given its oversight, I urge CFPB to work with the above lender and servicing

agent to ensure that student loan borrowers have better and ready access to

ACCURATE and CURRENT information on their loans. Thus, the student

borrower community is not put through unnecessary hardships in PROMPTLY

AND ACCURATELY PAYING OFF their loans.

Between XX/XX/XXXX and XX/XX/XXXX I went to XXXX XXXX XXXX University

in XXXX Washington -- In doing so, I took out {$20000.00} in federal loans, and

XXXX separate private loans in the amounts of {$10000.00}, {$10000.00} and

{$12000.00}. -- for a total of around {$52000.00} in student debt. The private loans

were disbursed in XXXX and XXXX, right before the financial crises -- XXXX of the

{$10000.00} loans were from XXXX XXXX, and the {$10000.00} and {$12000.00}

loans were from XXXX ( XXXX XXXX XXXX ... ).

These loans had an interest rate at the time of around 4 %, I was promised I would

have plenty of flexibility in repayment, and furthermore, the loans required a co-

signer -- and the accepted my mother as a co-signer who is on Social

Security/XXXX. At the time I was just eager to go to school, so I accepted their

terms of a 10 % " processing fee '' which immediately added $ XXXX to the

balance. Shortly after I graduated, my loans were assigned to XXXX ( my Federal
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Loans also changed from their lending banks to servicers ), and XXXX was

completely unwilling to work with me -- there was no way at my current income I

could afford {$500.00} in loan payments, as well as my federal loan obligations. I

make {$2000.00} net per month, live alone, and rent and utilities are around

{$1000.00} total ( for a fairly small apartment ) -- after vehicle expenses, gas, and

some groceries, I maybe have {$200.00}, if that left total -- and I was sending it to

my student loans.

For the first year they let me make partial payments, and have forbearance -- then

after that, they said there was " nothing they could do '' ... and so I paid on the

loans, $ XXXX-XXXX per month. I tried to refinance the loans, which they said

would get me down to $ XXXX-XXXX per month and offer some additional relief,

but they said my credit was n't good enough ( due to delayed loan payments that

they themselves reported ) ... Needless to say, this went on for about 4 years, until

I was somewhat behind on my loans ( 60-90 days ) -- and I had sent in a {$400.00}

payment. A week later, I checked the XXXX website, and it said I had a XXXX

balance. I then got a call from XXXX XXXX, and Weltman Weinberg and Reis --

XXXX had referred my loans to collections. XXXX XXXX had one of the ( initially )

{$10000.00} loans -- now at $ XXXX after interest, and has been very willing to

work with me. They ended all accruing interest, and I have payments set a

{$100.00} per month -- when I get behind they reset this and the loan will slowly

get paid down. The XXXX loans are a different matter -- these went to Weltman,

Weinberg and Reis. They are demanding a minimum payment of {$740.00} per

month -- there is no way in hell I can make this, as well as payments to XXXX

XXXX and my federal loans. Weltman refuses to stop interest from accruing, and

tell me they would be happy to " settle '' my loans for {$12000.00} each ( with their

" interest '', they are both nearly {$20000.00} each ) in one chunk -- when I ask
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Wells Fargo purchased XXXX of my student loans and they have been actively

harassing my family. I can no longer talk to my mother and I have two more years

of school left. Here is a break down of what they have done:1. Purchased a loan

that was sold to more then XXXX bank ( from XXXX ). Several different groups

have tried to collect up to XXXX different loans from XXXX. There was only XXXX

loan from XXXX.

1a. I had to remove a personal phone because of the non-stop phone calls. Up

XXXX XXXX calls per day ( While I was in school full time at XXXX ).

2. Original Bank lied to me about the loan in order to trick me into a co-signer. I

had the loan without a co-signer. I was told that I should put another person on the

account to lower my interest. The interest was never lowered.

2a - Wells Fargo has refused to provide information on charges, fee 's or price that

the loan was purchased at. Loan has more then doubled in a few years - all while I

have been a XXXX XXXX. ( original lender was closed due to predatory lending )

3. Well 's Fargo refused to accept that I was a full time college student in XXXX

and put false reports on mine and my mother 's credit report. My school notified

me that the bank have XXXX access to find my school status. Well 's Fargo

refused my paper work ( sent XXXX times ). Well 's Fargo created additional ( not

required ) steps in order for me to " fit '' into their full time student deferment

program. ( no other bank has asked for these additional steps ) 4. Wells Fargo

attempted to collect payment just two days before I started back into school (

XXXX ). I only had a one month break between schools. They refused my school

status.

5. Wells Fargo refused to work out an acceptable payment plan unless I paid them

XXXX the amount of money that I make in a month. *** I became homeless in

XXXX until XXXX. Well 's Fargo has to remove my mother 's false information

reported on her credit report, but refuse to correct mine.
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7. Well 's Fargo has treated to access my mothers retirement account.

8. Well 's Fargo has demanded payment for XXXX XXXX, XXXX and I only

graduated 2 weeks ago.

9. Well 's Fargo has refused to give me a XXXX day deferment because I am

going back to school full time on XXXX XXXX, XXXX. Well 's Fargo provided me

deferment paperwork to have completed when I get accepted into the program,

this paper was fraudulent and a lie. The paperwork can not be filled until class

starts.

11. Today, XXXX XXXX, XXXX at XXXX I called and asked for a XXXX day

deferment to get paperwork field with full time school status.

Well 's Fargo refused. ( well 's fargo is the only bank that has refused this request -

no other bank has requested paperwork ) 12. Well 's Fargo has destroyed my

relationship with my mother. For months we have been trying to work with Well 's

Fargo and they have only lied.

13. Well 's Fargo refuses to " allow '' me full time status after XXXX, XXXX and I

will only be a few months into a XXXX year XXXX program at that time.

14. Well 's Fargo can take away licensure before I can even finish all of the state

boards. They can ruin my life before I even had a chance to find a job.

I have been seeking help from lawyers and I have been let down. Most lawyers

that are claiming to represent students have zero desire to take action and only

want to address consolidation of federal loans.

I have to take a stand against this abusive bank.

My Navient account is locked due to failed attempts at logging in. Even though I

use plenty of personal information to retrieve username and changing password. It
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says, I should call them to have them unlock it.

I 've called multiple times in the past year only to be on hold for more than 45

minutes then I hang up. I 've gotten though once, only to be told, " I do n't know

how to help you '' and then asked to be transferred to someone that does. During

the " transferring '' of the call, I 'm hung up on. I 've stopped bothering to get into

my account because it 's on auto pay and they do n't bother me.

However, it 's ridiculous for this to be happening. Managing your account should

n't be this hard.

I used to go to XXXX XXXX, also known as XXXX XXXX. When I was there

apparently I took out a genesis loan, and not until recently was I informed that it

was not supposed to show up on my credit report. Well it does, I am a kid who is

only XXXX and is trying to support a family, and this " ding '' on my credit report is

really hurting my financial stability.

My sister passed away in XXXX of this year. Upon going through her things I

discovered that I was a co-signer/borrower on her student loans through Navient. I

have made contact with Navient many times since discovering this information.

Every time that I call I was given the run around passed to another department

and them told I would have to go back to the department I started with. I went

through the fraud department which they denied my claim did not give a reason

why. Then I was told XXXX another time I called XXXX I needed to contact the

company that has the loan and they would give me a relief which I clarified with

agent several times " this means that I would not be responsible for any of the loan

and that I would not owe anything correct '' I asked this question several times and

he proceeded to tell yes/correct I would not owe anything that is what the relief

was. Come to find out that was not correct ( still waiting for a supervisor to call me

back in regards to pulling the call to verify what I was told ). The strange things is if

I am a co-borrower why was I not informed of payments that were missed so that I
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would have the opportunity to do something to correct ( defer them etc. ) I was

never contacted they just put them in default and sent them to collections. Oh

yeah to be relieved of my reasonability I would need to come up with {$11000.00}

to pay a % and I would be free and clear of this mess. I do not know how I am

responsible for something that does not have my physical signature on the

promissory note just my name and a check mark. This has ruined my credit and

cost me a job. I am constantly getting wrong information every time I call on how to

handle this. Another thing I find very frustrating is my personal information is being

handed XXXX. I am not sure where or what to do at this time because of the

frustration and bad information given. This is just a brief explanation of this

situation.

I took out a private student loan with my father as a co-signer through XXXX XXXX

XXXX ( XXXX ) while attending XXXX University XXXX. After I withdrew from

school, I used used up all the deferrment and forbearance options while trying to

work and pay off loans and living expenses. At the moment, I am 147 days behind

on my monthly loan payments through XXXX. I have spoken with them and they

are attempting to work with me to keep my loans out of default. However, both me

and my father are also being continually contacted by agents from Simms and

Associates, a collection agency out of XXXX, who says that they are servicing this

same debt and seeking payment. They keep telling us that we must make some

sort of immediate payment to them to keep the loan from defaulting, going "

outside their office '' and causing them to seek a judgement against both my father

and myself that would include garnishing my wages and taxes as well as

garnishing both my father 's social security payments and his pension. I have

repeatedly told the agents from Simms and Associates that I am working directly

with XXXX and they tell me that my loans are not in default at the moment and that

they are currently not seeking any judgements against either me or my father.
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Nevertheless, the agents from Simms and Associates maintain that I am to pay

them and not XXXX directly in order to avoid garnishments.

What I would like to do is keep working with the service providers at XXXX to keep

my loans out of default, but I am unsure if I should take the threats from Simms

and Associates seriously and, if so, if I should be making payments to Simms and

Associates or keep making payments to XXXX. Furthermore, I would like to make

myself as the primary person responsible for this debt the contact person for all

calls, letters and other communication and stop them from harassing and

threatening my XXXX father about garnishments on his social security and state

pension.

I hope there is some way to find a solution to this problem that will work for

everyone involved? I am more than willing to make payments on these loans, but I

need them to be payments that work within my budget and place responsibility

entirely on me and stop the harassment and threats to my father.

My daughter ( Joy Shambourger - Cust ID XXXX ) has student loans originally with

XXXX XXXX and they were sold to Discover Student Loans. She borrowed funds

for college from XXXX XXXX 5 times, resulting in XXXX student loans with the

bank.. She is now forced to pay 5 separate payments each month. I am a co-

signer ( XXXX XXXX ) on the loan and when I contacted Discover about the issue,

Discover states that XXXX XXXX will not allow them to consolidate the loans so

that my daughter can pay a single payment per month. All of these loans are with

the same bank and yet they are billing all 5 payments for each month separately

creating a large payment per month that she can not afford to pay.

I originally filed a complaint against XXXX XXXX and they responded that they no

longer own the loan and have no control of loans. XXXX XXXX stated that the
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loans are owned by Discover Student loan and I would have to contact them about

any issues that I have with payment of the loan.

Below is a list of the loans and the payments due each month : Loan Number

XXXX, {$180.00} ; Loan XXXX {$100.00} ; Loan XXXX {$100.00} ; Loan XXXX

{$140.00} ; Loan XXXX {$110.00} ; Total per month = XXXX. This amount per

moth is unaffordable. Can something be done about this situation? We are trying

to repay our student loan debt but the bank 's policies are unreasonable. It feels

like they are deliberately setting families up to fail. Please help!! We are close to

defaulting on the loans.

Myself, and XXXX children have loans with Sallie Mae, payment was made and

taken out of my account but Sallie Mae calling to say payment not made, try to

verify where payment was posted and they now say I am not who I say I am

because they either have XXXX or XXXX both names that I go by so # XXXX will

not talk to me and they have flagged my account that I am not who I say I am. but

are harassing that payment not made, they wo n't even talk to me to get the

confirmation number from the bank.

I received a call from ECMC on XXXX XXXX, 2015. I missed the initial call, and

called them back a few hours later. When I got a hold of the agent who called me

she began asking me for information about my mother. When I asked what the call

was about she would not tell me. I expressed concern about giving her information

with such a vague idea of who they were. The agent told me that my mother had

listed me as a reference, and had given them permission to call me if they could

not get a hold of her. I declined to answer the agent 's questions and asked her

not to call me again.

I called my wife later and she had received a call from the same agent. Similarly,

the agent had told her she had been listed as a reference by my mother, and tried
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to use that to get my wife to give her information. I thought it was extremely

unlikely that my wife had been listed as a reference, as my mother hardly knew my

wife ( who I was my girlfriend at the time ) when she took out the loan. I called my

mother, and she confirmed that she had never listed either of us as references.

The agent had lied to us in an attempt to persuade us to give her information.

I called ECMC back and asked to speak with a manager. The manager confirmed

that the agent had used an internet lookup to find our phone numbers. I told them

how concerning it was that their agent had lied to us. The manager assured me

that they would take care of the matter. I received a message later that day letting

me know they had resolved the issue by adding my phone number to their do-not-

call list.

I recorded both of the phone calls ( with the agent and with the manager ). ECMC

has a warning saying their phone calls are recorded and there was no expectation

of privacy.

I 'm a XXXX student at XXXX XXXX. I had previously been a grad student at

XXXX XXXX XXXX XXXX XXXX, but I transferred for the XXXX 2015. Then:1.

Navient took me off deferment despite being enrolled full-time ( my federal loans

continued deferment without issue ; I do not have enough income to pay loans ).

2. They gave me the option of forbearance for the interim 2 months until they (

hopefully ) have enough evidence that I am enrolled full time in school. They would

not explain how this forbearance would affect interest rates or the principal.

3. I paid {$150.00} over the phone a forbearance fee to put my accounts into

forbearance ; the next day I had fraud on my bank account ( not sure if this is

related? ). I called them immediately to stop the check # and submitted a new

check #.
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4. They repeatedly tried cashing the voided check causing fees on my checking

account, and though they successfully cashed the XXXX {$150.00} check, and

gave me a forbearance-in-effect confirmation number, have ( despite repeated

calls and many submitted forms of evidence from my bank ) put my accounts as

past due and say that they did not deduct this money from my account.

5. The information they have on my account states that I am still gainfully

employed at my former position, a job I left over two years ago. My account was

deferred due to my time at XXXX XXXX, so clearly it was once updated to reflect

my full-time student status ; their record keeping is vastly out of sorts.

My complaint ( s ) :1. ) ACS has refused to answer the questions below. The

questions are in response to XXXX XXXX XXXX statement to CFPB complaint #

XXXX. Her response contradicts how delinquent items are to be reported under

the FCRA.

My questions : -Reporting the date of last delinquency ; does it start from the date

the account first went into non payment status ( i.e. payments were to begin XXXX

but a forbearance is added on XXXX account is 2 months delinquent ; does the

date of first delinquency begin on the month after the first payment was due

PRIOR to forbearance or does it begin at the end of the forbearance ... no

payment was ever made before or after )? Considering no payments were made ;

does a forbearance negate the original date of delinquency and cause it to start

after the forbearance?

2. ) ACS did not address why it is reported differently on the XXXX credit

agencies. ACS stated this account is not being reported on XXXX. It is ... see

below.

XXXX : ACS/XXXX / XXXX.

XXXX : XXXX / C/O ACS.
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XXXX : ACS/XXXX.

3. ) ACS is telling me that I need to contact XXXX XXXX to resolve this issue.

XXXX XXXX is no longer in business. All the numbers for XXXX XXXX ring back

to ACS. ACS is telling me that they are not responsible for reporting because they

no longer have the account.

I have been trying for almost a year to get into an affordable repayment plan with

my private student loan servicer, Navient. First I tried an interest only plan, but

even that was almost $ XXXX/month, on top of the $ XXXX/month I have to pay on

my government IBR plan. After multiple attempts at contact ( often having to wait

on hold for extended periods of time and being transferred to multiple different

people ), I was finally advised that I MAY be eligible for an alternative payment

plan ( no details on what that means have ever been given ). I was sent

documents asking for my personal financial information, as well as the personal

financial information of my co-signers. When I asked my co-signers to complete

the forms for my financial assistance application to Navient, they asked why the

servicer needed their information to determine whether or not I was able to afford

MY monthly payments. I again contacted Navient and conveyed my co-signers

confusion. I was advised that, if my co-signers financial information showed that

THEY could afford my current monthly payment, my application for a lower

alternative payment plan would be denied and they would simply collect from my

co-signer after I was forced into default. This is exactly what they and I both

feared. While we understand that a co-signer is equally responsible for the full

amount of the debt, the co-signer is only supposed to be collected upon if I

disappear or otherwise refuse to pay my debt. The lender should not force me into

default just so they can collect the higher payments from someone who was doing

me a favor to further my education. I am trying to work with Navient in good faith to
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establish a payment schedule I can afford. Their callous disregard and refusal to

work with borrowers who want to repay their debt is unfair and abusive to both

borrowers and their co-signers. I only have two months of forbearance left and I

fear my co-signers and I will end up facing negative consequences if Navient is not

forced by the CFPB to act ethically.

I took a private loan from XXXX XXXX which now switches to Navient. Although I

ca n't find a job using my degree yet ; I still make the effort to pay toward my debt.

They used to take the payment directly from my checking account but they

stopped since last XXXX. When I called to question why they have n't the payment

from my checking they told me that I did n't renew the income based payment

arrangement ( which I did in XXXX ) they verified the date that I told them I call to

renew but they told it was n't done. When I asked what I can do to renew again

they told me it was too late and I have to reapply again. They asked me for my

employment /income information, my expenses then they told me I was in negative

by {$900.00} so I was not qualified for income based payment. They changed my

monthly payment from XXXX to almost {$300.00} which almost double of what I

was paying. I offer to produce my tax return my son daycare information my rent

payment and so on to verify that I was n't lying about my financial situation but

they declined. They want me to have my co-signer a friend and a single mom of

XXXX who 's already struggling on her own to pay the extra money they add up to

the payment. Every time I called to make a fair payment arrangement they refused

and kept making threat and harassing my co-signer every day. Whenever they

talked to my cosigner they told her they were willing to make an affordable

payment arrangement and I was the one who did n't want to pay them which was

completely false. Since I decided not to take their phone calls due to their effects

in my health, I paid them XXXX payment over the phone then I set up bill payment

through my bank and paid them through my bank. Yet they are still threaten and
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harassing me every day with phone calls or my co-signer. They even called me at

work and did not give them my work number or fax number. They even went

further by faxing my work without my permission and got me in trouble with my

supervisor because she thought I was the one giving them my work fax number for

personal business. I had to explain to my supervisor that I was n't the one giving

them the fax number and have to discuss my personal information at work which

was very embarrassing. I have proof that they 've been getting their payment but

they are still calling us and making our lives a living hell. I just want to know how

can I stop Navient to stop harassing me to death because one of these day they

going to cause me to XXXX for a {$25000.00} loan which I am trying my best to

pay them every month.

I attended The XXXX XXXX from XXXX. I was promised enough student loans to

complete XXXX and the ability to transfer my credits if necessary. After using

approximately {$40000.00} in loansI was informed that my program had been

cancelled. Not wanting to enroll in any other programs offered I decided to

transfer. To my dismay I discovered that only a few of my credits would transfer

and I had to start over again. The federal government has sued XXXX, the parent

company for just such fraudulent behavior. XXXX has instructed the school to

return XXXX XXXX dollars to it 's students and XXXX has a class action suit in

progress. Can you help me recover some of my losses?

To begin my story, I decided to attend XXXX School specifically XXXX XXXX

XXXX XXXX XXXX in XXXX, Texas. At the time, I had just gone through a

bankruptcy so I had to take out a private student loan which had a high interest

rate to pay for college. Everything was ok at the beginning, I started to attend class

and was doing very well. As I was attending class I was put on a payment plan by

the XXXX XXXX, things were ok for a while but as school started to get more

demanding I could not work as much and my payment plan with the school started
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to suffer. Because, I could not keep up with my payment plan, I was told by the

administrative staff at the Culinary Academy that I was going to be withdrawn from

the school for non-payment. The most disappointing aspect of all this was that I

was XXXX semesters from graduating!! So, after a long battle with the school, I

start my XXXX career, which needless to say was extremely hard. There was

never enough money to pay off the private and/or federal student loans, so I had

to keep putting my loans in a deferred status, I think at one point I started with a

XXXX to XXXX XXXX dollar loan and it just ballooned over time to XXXX XXXX

dollarrs because I could never pay it back. I went along like this for years, until I

ran out of time, I could no longer defer my payments. Since XXXX or XXXX I have

been struggling to pay my student loans. At one point, I was so destitute I could

not pay the loans and my credit was ruined by the loan provider ( XXXX XXXX

XXXX I finally reached out to them and they got my loans back on track so I would

not default, however it was too late my credit had already been damaged. Since

then, I have tried to keep up but the payments for my private loan and federal loan

add up to about roughly {$800.00} a month ... I just ca n't pay that anymore!! As of

XXXX I reached out to XXXX which is now Navient and tried to work out a interest

rate reduction and or payment amount reduction with Navient but they have yet to

agree some relief!. They advised that me and my co-signer had to perform a

financial analysis, which we did, only to be told that I did not qualify!! Which I do n't

believe. As it stands right, I have a outstanding loan of about {$69000.00} dollars

and {$40000.00} of that are part of the private loan and the private loan payment is

{$600.00} a month at almost 14 % interest. At this rate I will not pay off my loan

until XXXX, maybe even later ... I can not sustain this type of payment, I am going

crazy!! it is really affecting my life. I am not sure what your organization can do to

help, but any help would be much appreciated. The guess the most hurtful thing

about all of this is that I did not get to graduate from college, I did not get a degree
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Unfortunately I need to jump on the bandwagon to complain about collection

policies of Navient Corp. Since being acquired from XXXX XXXX, this organization

has repeatedly called home, work, cell phone numbers for me, my daughter, and

my wife, regarding student loan payments advising we are delinquent, payments

never processed, or partial payments missing, etc. We have and continue to make

monthly payments as agreed to via their/our contract. We are not financially able

to XXXX or XXXX our repayment amount, nor can we afford to make repeated

duplicate payments when they misappropriate funds. Originally, we had selected

an automatic payment withdraw from our bank account, which failed terribly as

they made unscheduled withdraws for our bank account, leaving over-drafts on

our account ; or the withdraw would not be registered to our account requiring us

to make duplicate payments. We have since changed our payment to manual so

we are able to process a monthly payment to record it has occurred on time.

Almost daily we receive XXXX or more calls stating our account is delinquent - to

the point this monotony has become harassing. I have repeatedly requested to

speak to supervisors, or frankly, someone in a US office who can intelligently

manage a call. My requests are ignored, and the individuals make threatening

statements and hang up without resolving my questions. I know they will call again

later in the day or next day, and the process repeats. This organization has

damaged our credit ratings by identifying our payments are not current. We have

requested written statements from this organization - they have NEVER sent any

document from which we could coordinate a review. But the harassing calls

continue. We teach our children the responsibility of securing loans to support

college education, and reinforce the need to make timely and complete payments

so they can move on in their lives after graduating with good credit ratings. This

company has made the student loan repayment process a nightmare.

Unfortunately I see multiple years of this nightmare ahead for my family as my
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daughter re-pays her obligations, and as my son XXXX in 2016, simply to begin

his own torture. I have followed the potential lawsuit targeting Navient and applaud

any efforts the CFPB makes toward resolving this lenders inappropriate actions.

XXXX/XXXX/15 called AES to request for forbearance for XX/XX/XXXX and

XX/XX/2015, forbearance was approved. I received a called later that day to call

agent XXXX back, I called back & spoke with someone else ( XXXX was not

available ) who said the forbearance was denied, that 's why XXXX called back,

but he fixed it and so the forbearance was approved again. XXXX/XXXX/15

received a letter of delinquency in the mail from XXXX XXXX ( a collection agency

that works for AES ), I called AES that day and the agent said whoever I spoke

with last was wrong and I did not get forbearance. XXXX/XXXX/15 my co-signer

paid {$93.00} due to incorrect delinquency claims. XXXX/XXXX/15 AES called me

to say they were sorry, forbearance was approved from XX/XX/2015-XX/XX/2015.

Payments from XX/XX/2015-XX/XX/2015 would be @ lower modification rate of

{$46.00} as we agreed. XXXX/XXXX/15 I called AES because my account online

said I was delinquent. AES agent said they put my account under review and

should have a verdict by XXXX/XXXX/15 to figure out what happened. The agent

admitted they saw I was on forbearance and did n't know why my account was

delinquent. XXXX/XXXX/15 co-signer paid another {$93.00} due to continued

claims of being delinquent. XXXX/XXXX/15 spoke with an agent who did n't know

what was going on with my account, I asked to speak with a manager, I was

connected to someone else who still did n't know my entire history and asked if I

wanted to speak with a manager ( I already thought she was a manager ), she

also said she was going to open another review on my account and wanted me to

get off the phone because " she thought I had been on hold long enough, '' though

I refused. Then she connected me to XXXX ( ID # XXXX ) who said there was no

manager on duty but he was the supervisor who could help me. He said since my
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co-signer paid the two payments of {$93.00} that it negated my forbearance and

loan modification payments. My co-signer made those payments because AES

kept calling and mailing letters to us saying we were delinquent, which we were

not. My co-signer was scammed and tricked into paying when it was not needed

and therefore cancelled my forbearance according to their policy ; XXXX also said

that the two payments of {$93.00} could not be put toward future payments. I have

spent hours of my life since XX/XX/2015 trying to get this resolved and every

person I speak with gives me a different answer. Due to the many mistakes by

AES, my credit score has now been negatively effected. It is unacceptable to be

charged while on a forbearance for my student loan and to be harassed and given

the run around by this " company. '' I asked for forbearance in XX/XX/XXXX due to

an illness I have and continue to suffer from and my co-signer suffers from a

XXXX with very limited income. I also received a letter dated XXXX/XXXX/15

saying my forbearance request was approved to cover XX/XX/2015- XX/XX/2015,

though I have saved screen shots on my computer for payments I made in

XX/XX/XXXX and XX/XX/2015, which is during the forbearance approved months.

They said I had a balance anyway. I have never dealt with a worse company. This

student loan was applied to when I was attending XXXX XXXX University, XXXX.

XXXX Campus, now called XXXX XXXX University, located at : XXXX XXXX

XXXX, XXXX, NY XXXX.

Attached is confirmation of the payments I made for XX/XX/XXXX & XX/XX/2015,

the agreement they mailed to me stating my forbearance was from XX/XX/2015-

XX/XX/2015 and that the loan modification would be from XX/XX/2015-

XX/XX/2015, as well as the latest letter I received from a collection agency saying

my account is delinquent.

XXXX XXXX XXXX, XXXX XXXX of XXXX I requested to have my co signer

released from my Discover Student Loans which were originally disbursed and
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serviced by XXXX, XXXX.

I received the attached letter denying this request, stating my credit score resulted

in the denial for the reasons below. My Credit Score is XXXX which is below

average however I have an excellent payment history with Discover and all of my

student loan servicers despite the astronomical amount and unbearably high

interest rates. My interest rate with Discover is 10.875 %.

1. ) Serious Delinquency2. ) Proportion of Balances to Credit limits is too high on

bank revolving or other revolving accounts.

3. ) The time since delinquency is too recent or unknown4. ) Proportion of loan

balances to loan amount is too high.

Please see my responses below to each numbered item.

RESPONSE TO 1. ) There are no delinquencies on my credit report and to the

best of my knowledge there have been no delinquencies in my financial history

since XXXX. Please see my full credit report attached.

RESPONSE TO 2. ) I have minimal Credit Card Debt of {$800.00} which is paid on

time and I have no overdue balance over my limit. If this is referring to my Student

Loan Balances, the balance to credit limit ratio is due to high interest rates SUCH

AS Discover 's Rate of 10.875 % RESPONSE TO 3. ) The Time since delinquency

is not recent. As previously mentioned there are no delinquencies on my attached

credit report which has balances dating back to XXXX.

RESPONSE TO 4. ) The proportion of my Loan Balances to Loan Amounts are too

high because of high interest rates again, citing XXXX high interest rates of 10.875

%.

CONCLUSION : This application has been denied because of my credit score
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which has been directly impacted by Discover and my other Student Loan

Servicers. Given the predatory policies of these lenders it is almost impossible to

achieve an average to good credit score. I respectfully request that Discover takes

into consideration my excellent payment history, reverses their decision and

releases my cosigner.

Once my co-signer is released I will have a better chance of refinancing these

loans in an attempt to build a more stable future.

They have cashed all payments and apply to other accounts where I 'm not the co-

signer

I have contacted Wells Fargo several times due to a recent financial setback due

to health issues and asked for a forbearance in order to catch up and continue

making payments. However, each time they say that I am not eligible because I

need to make XXXX full payments first. That is the problem I am unable to make

my payments. After trying to get a reduction in payment or forbearance and being

denied each time. I had no option but to stop making payments. They are now

harassing me daily and asking when I can pay and to speak to there loan

resolution department and each time I tell the rep that I have and they ca n't help

me.

There are absolutely NO options available to us that have these private student

loans. The only option is forbearance and the max is 24 months! Plus you have to

PAY for it!! XXXX XXXX calls my phone almost every 2 hours!! I do n't have the $

XXXX/mth payment! Do n't they get it? how can I possibly pay $ XXXX/mth on my

private student loans? When will something be done about this? There are really

no other options with These private student loans. I would even try to pay {$50.00}

or something on it every month but to them it does n't matter, it 's still late. So what

other option do I have?? Default. My degree was totally worth it. Yea right. There

is no way that an XXXX or XXXX yr old student knows what tey are getting
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Wells Fargo & Company TX 782XX Web

Navient Solutions, Inc. CA 920XX Web
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themselves into when they sign these promissory notes. No freaking way.

Because if they had told me what I know now at XXXX I would have ran out of that

school. We are slaves to debt for the rest of our lives. Predatory lending practices

... yes it exists. Unfortunately it has snuck its way into our educational system,

crippling students that have no idea what they are getting into. I just ca n't believe

nothing has yet to be done.

When I went into the school to see my counselor because i was having a hard

time finding work, ( as promised the school has job leads and placement ) she

handed me a stack of XXXX job applications. Very professional. I feel like i was

completely ripped off at an extreme cost.

There is a third party debt collection company called " General Revenue Company

'' that continues to call me, numerous times a day sometimes back to back,

concerning a " student loan '' that is roughly 10 years old. They have contacted

XXXX or more people who are not family members trying to " get information ''

about me. I returned the call and updated all of my demographic information and

told them that I would not speak with anyone about this until I receive written

correspondence. They continued to call. I called them back today to let them know

that they are harassing me and I would be following through with a complaint and

XXXX stated that I owe student loans and they will move toward " garnishment '' of

my wages. I hung up on them.

I have a call log and they are on it daily, numerous times a day, even after I

requested that they do not call me back.

Grew up in a loving, working class and financially illiterate family.

Attended an out of state college ( XXXX XXXX University ) somehow trusting that

the finances would work out. Arrive for my XXXX year of college in XX/XX/XXXX

and am unable to register because of enormous tuition and fees.
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Financial aid informs me that a private loan is my only course of action. I call sallie

mae and sign promissory notes at XXXX years of age.

I graduate in XX/XX/XXXX with around 30k of federal loans, and XXXX of private

loans from Sallie Mae.

In XX/XX/XXXX, I enroll in a fully funded XXXX at XXXX, in XXXX. In school

deferment begins that summer.

A year or two ago, when Sallie Mae turns into XXXX, I notice that any details

about the 48-month limit of in school deferment disappears from the website. I

naively hope that this means that the policy no longer applies. I send email

inquiries about this in XX/XX/XXXX and receive no response.

I receive an email XX/XX/XXXX informing me that balance is due on XX/XX/XXXX.

I find another option on the website : an XXXX deferment, with its own 48 month

maximum.

Since I am completing a fellowship and seem to match all the language on the

form, I am hopeful.

I submit this several times and receive a string of bogus, unconnected responses.

I am told that " dates ca n't be changed '' ( apparently my program coordinator had

fixed a date by hand before faxing it in ) and that " this form is for private loans ''

When I point out that private loan relief was precisely my intention in an email

through the XXXX website, this rejection disappears from my correspondence
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there was no reasoning with sallie mae they were ruthless threatened us would not

take any partial payment
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My loan was sold to a private collections company called Transworld. They called

and threatened my husband with garnishment of his wages if it was not paid. The

loan was made before we were married and therefore it is illegal for them to have

done so. When they called him back they denied ever having done so though the

call was recorded.

The collection agency/law firm is collecting on a debt that is in a formal dispute.

They are violating my rights under the fair credit debt collections practices act. The

creditor has continually sent it to collections without satisfying the initial dispute

and for this reason the collection agency is also violating my rights.

For the second time in the past XXXX months, American Education Services

XXXX AES ) has sent my student loan to a collection agency, XXXX XXXX. In

XXXX instances, I have received the collections notice and my current AES

statement showing a current balance within the same week. The loan AES is

currently servicing was originated and previously serviced by XXXX. Under XXXX,

I always had a monthly auto-payment to issue payment at the end of every month.

When AES took over the loan, I updated my auto-payment and continued issuing

monthly payments as I have been for years. Since AES has taken the loan over

from XXXX of 2015, my account has been sent to XXXX XXXX for collections

twice. This is extremely frustrating because I need to write disputes every time this

occurs to ensure I contest the debt to prevent any negative impact to my credit

score. Given the fact the collection letter and my account statement ( showing my

balance is current ) come the same week, it appears as though AES is preying on

its customers. If customers do n't react, they could have very damaging and

unwarranted impact to the customer 's credit. I have been making my monthly

auto-payments for over four years, and it 's only been issue since AES took over

the loan. Something needs to be done about this because this is downright

harassment.
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I have these private student loans from a fraudulent for profit college. The loan

documents say school name is unavailable and my graduation year is XXXX. I

believe that these loans are fraudulent and invalid. I am asking for forgiveness on

all of these fraudulent loans.

I have been trying to responsibly manage my situation with Navient, yet every time

I call them and I speak with someone they ( the agent ) end up hanging up on me.

Today I was being asked some questions that the agent told me could potentialy

lower my monthly payments, but when I told them I was un-employed the last thing

I heard was a grunt and they hung up. This is not the first time this has happened.

On a seperate occasion last week I told them I was not capable of making large

monthly payments, and when I was asked how much I could pay, I responded to

the agent and he told me he would return my call. I never received a call from

Navient in regards to that conversation. Now they are telling me that a payment I

had agreed to make with them did not go through. I am trying very hard to be

responsible given my situation with un-employment, while also trying to avoid any

kind of delinquency but Navient is beginning to demonstrate some rather sketchy

behavior. I feel helpless in this situation because I am trying to call, and I am trying

to reach a solution, but I am recurrently being hung up on, and when I try to call

back no one answers.

I had a student loan that went into collection with Immediate Credit Recovery

twenty or more years ago. The original loan amount was {$10000.00} and the

interest rate 10 %. I set up automatic payments of {$250.00} a month that were

deducted twice a month for at least ten of these years. I believe it was

XX/XX/XXXX when they disclosed to me they could no longer make automatic

deductions, so they began calling me to authorize payment. The original servicer

was extremely rude and nasty and I had to speak to a supervisor in order to get

someone humane. I also reduced my payments to once monthly, or {$120.00}. In
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XX/XX/XXXX I asked to settle the account for {$5000.00}. I was told that amount

would never be authorized and I needed to make a payment of at least {$6200.00}

to reflect 50 % of the remaining balance ( {$12000.00} on a {$10000.00} loan ).

I called the school directly ( XXXX University ) and after several back and forth

conversations between ICR, XXXX and myself the school authorized {$5000.00}.

By this time however I had discovered that my payments to ICR had reached

nearly {$30000.00} -- three times the amount borrowed. ICR could not explain to

me why on-going payments were needed or even a lump sum to pay off the loan.

In addition the school agreed that a 10 % interest rate on a student loan was now

considered exorbitant ; however the school only communicated with me through

ICR, which told me the offer to settle would expire within three business days.

I called the CFPB three times for advice on whether or not to settle the account but

was told there was no representative who could listen to my situation and guide

me, and that I could only file a complaint. I did not want the collection agency to

make my life any harder so I made the payment.

After the payment was made, the servicer called to ask me to put in writing that i

authorized each and every payment made on the account, which is in fact untrue.

This is evidenced by the fact that i immediately cut my monthly payments in half

when i was contacted by a live representative in XX/XX/XXXX.

At this point I decided to make a complaint.

I received a prescreened offer from SoFi to refinance my parent plus loans. I

applied and was declined. The adverse action principal reasons provided stated :

Delinquent past or present credit obligations with others. It would appear as
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though SoFi 's prescreen criteria is " tighter '' than their post-screen criteria.

Meaning all of the previous delinquencies noted on my credit bureau are older

than 2 years, so they were clearly they tradelines in question were there at the

time of prescreening. You should not be declining based on information that is

readily available at the time of prescreening, or do n't send out a prescreened

offer.

Additionally today I received another prescreened offer from SoFi for a personal

loan up to {$93000.00}.

I do not believe SoFi understands the purpose of prescreening individuals and

direct marketing to them. I could understand if something changed with regard to

my bureau report or my income ( ability to pay ) but that 's not the adverse action

stated.

I have XXXX private loans being managed through American Education Services

AES. These loans are also co-signed. I have never defaulted on the payments, but

my pay schedule is not in line with my due date. The begin to calling my co-signer

over and over again starting the day after the due date. They rarely, if ever call

me. I have over {$100000.00} in loans both private and federal and have asked

AES to work with me on payments that I can afford. They reduced to the payment,

I am still making {$240.00} a month payment and {$0.00} of it is going to the

principle so 100 % goes to them for interest and my balance is going up monthly.

The are rude to my co-signer. The calling multiple times a day. When I call them

back the make threats to me. I make the payment due and within days they call

saying I owe more money and that I am delinquent. I have paid XXXX of dollars a

month and have still been considered delinquent. Payments are made they say I

owe then fees show up out of nowhere. The are harassing myself and my co-
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signer. They are apply {$0.00} to my principle and therefore, my loan will never be

paid.

I have tried several times to work with my lender on repayment options for years

now. None of my efforts have been successful. I have proven to be a loyal

customer by making almost all of my payments on time and in full over the passed

five years, yet my principal balance has never been touched because my interest

is so high. The majority of people I talk to are rude, condescending, and do not

listen well. I feel as though there is no sympathy or flexibility in offering a strategic

plan that I can afford. I have shown I am capable of making payments consistently

as it is a priority I have set for myself, yet there is no help when I am in need of

help. I call to negotiate and it is written off completely because it 's against their

law. They have been bailed out yet they will not 'help ' out their customers in need.

They have made rude comments like, " Well, ask Daddy to pay since he 's your

cosigner, '' or " If we cut you some slack then we would have to help everyone and

would have lawsuits for days ''. I do not appreciate being talked to like I am a

criminal, 'less than ', or stupid. They may train their employees to be rude and

harsh in situations where people can not pay their monthly amount, but I am

person and their customer and deserve to be treated better. Part of the reason big

banks were bailed out is because they handed out XXXX dollars in loans with

astronomically high interest rates to ignorant, uneducated XXXX students. Now,

some of these people are graduated, XXXX dollars in debt, and are putting forth

effort to try to pay down these loans, yet no private lender is willing to help.

I co sign a private loan with Wells Fargo, I have paid over XXXX, XXXX towards

the private student loan. Out of all the money i have paid I still owe more that what

the initial loan was for. The loan was for XXXX and I owe XXXX. I have paid over

XXXX. The loan was taking out XX/XX/XXXX. I started repayment XX/XX/XXXX.

This is unfair to how much interest I 'm paying and nothing is being applied to the
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principle balance. They will not allow me to lower the interest rate after several

attempts.

I have contacted your company before with a complaint about AES. The last they

spoke to me they informed me that they would send out papers that i could fill out

for XXXX in a hope that my loans would get forgiven as i can not work. They have

done nothing at all. I then tried to contact highcliff trust who owns the debt. They

seem to not even exist! I can not find any information on them and AES gave me a

phone number that was not even real. THEY ARE CROOKED AND NEED TO BE

SHUT DOWN BUT NO ONE DOES ANYTHING!!!!!!! My next step is to contact eh

attorney general of my state and speak to a lawyer as talking to aes myself has

gotten no where.

I called to adjust my auto payment so that it would pay more than the minimum

amount due, but was told by the customer service representative that their system

was unable to do this. My original monthly minimum payment it {$87.00}, but I

have had auto pay setup to pay {$150.00} for the past year, so the answer given

by the customer service representative appears misleading.

I 'm the co-signer on student loans that were acquired through XXXX XXXX for my

daughter 's college education. Upon her 2012 graduation, monthly pmts to XXXX

XXXX began and any time we needed assistance with lowering loan pmts or with

deferments, we were treated professionally and never had loan problems. XXXX

XXXX maintained accurate loan records and we always had access to loan data.

Since Navient acquired XXXX XXXX over a year ago, we have had nothing but

problems, misinformation, confusion with the loan statuses, conflicting responses

from account reps, assurances that the accounts we " all set '' followed by late

notices and damaging credit reports. Last year my daughter returned to college to

pursue an XXXX, and contacted Navient to request loan deferments. Due to the

term of some of the loans not all could be deferred and she established a pmt
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plans for those that were not eligible for deferment. She was informed by Navient

customer reps that the loans in deferment were the loans I was co-signed on ;

however, I began receiving notices of pmt due, as well as calls from Navient to my

ex-husband asking to discuss the loans I was co-signed on. My ex-husband was

co-signer for some of my daughters loans, but Navient had somehow transposed

some of his personal information to my loans and my info to his loans so he was

receiving calls from Navient to discuss my loans and personal and financial info! A

call was placed to Navient EACH time a notice was received, and for months we

were told it was sent in error and the loan was all set. After months of this

aggravation passed my daughter was furious and asked to speak with a manager.

After having to explain the entire situation yet again we were told the loans in

deferment were actually my ex-husbands co-signed loans and not mine. This was

after months of being told the loans were " all set ''. Yet again we had to provide

financial info and repeatedly verify personal info. Again my daughter verified her

pmt plan with Navient and had bank records to prove Navient had been deducting

a monthly pmt, yet after months of loan info being a mess, months of Navient

deducting pmts, after months of my account being confused with my ex-husbands

accounts, Navient had the absolute nerve to report us to the credit bureau XXXX

AFTER receiving auto-deducted pmts ) and on XXXX occasions XXXX my

daughter and I have suffered credit reductions of XXXX points! Not only has

Navient been completely incompetent, but caused our credit to suffer after months

of our attempts to FIX the problems, and to prove we are responsible customers

who continue to pay back loans and have contacted Navient desperately trying to

verify, re-verify, and straighten out these loans. If we had no intention of ever

paying back these loans why in the world would we have responded and gone

through such efforts and why would we have established pmt plans, and

established monthly pmts that are automatically deducted from my daughter 's
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bank account each month. Following the latest hit to our credit scores two weeks

ago, the response from Navient is " we understand your frustration but there is

nothing we can do about it ''. So Navient can be incompetent, irresponsible, mix up

loan and personal information, withdraw our funds, damage our credit and not take

ANY responsibility or provide corrective action? We asked if our credit score will

be hit with another reduction next month and got no clear answer for that either.

We were told to call XXXX to work it out. How are they as a business allowed to

get away with this? No accountability to resolve the credit hits, and we also have

NO access to our account info. Online access to our account is blocked due to "

the status of your account ''. Our loans are being paid monthly! We have no idea

how much we owe or what transactions have been applied to our loans! How is

this legal? This is an absolute outrage.

Collection Agency claims that I signed a Loan Document electronically for a

Private Student Loan thru XXXX College. The loan was supposedly electronically

signed on XXXX/XXXX/2006. However, I didnt sign any enrollment papers for

XXXX XXXX until XXXX/XXXX/2006.

I have a private loan with Navient. I am trying to pay my loan ; however, I do not

currently have the income to make the entire payment. I have been trying to get

the payment reduced for almost a year now, but they will not allow it. The only

option I am given is to pay {$100.00} to put the loan in forbearance for one month.

However, their " sister '' company has a program in place to allow you to pay

based on your income, which is much more reasonable. I do n't understand why

Navient would not have a similar option available, especially in an economy such

as ours. It is understandable that people are not able to pay there loans in the

amount they are demanding. They should by law have to offer more payment

options so that you can pay your bill and not have your credit negatively affected.

This process seems unfair and in many ways illegal. I am hoping something can
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be done about it. I really someone to help me on this matter. Thank you.

I have been paying my XXXX XXXX XXXX now Navient ) student loan since

XX/XX/XXXX and I have never had a late payment or missed payment, however

my grandmother and co-signer passed away. Now XX/XX/XXXX, my loan has

been transferred to XXXX XXXX and they are demanding that I pay my loan in full

or they will foreclose on my co-signers estate.

The student loan was for undergraduate studies at XXXX University in XXXX

Virginia.

I graduated from XXXX University in XXXX, Ohio and I have a large sum of private

student loans from XXXX XXXX/Navient XXXX {$80000.00} ) in which my father is

my cosigner. After I graduated college and started making payments on my private

loans, I wanted to look into how to remove my cosigner. The loan holder company

informed me that to remove my cosigner I had to make 12 months of principal plus

interest payments and then submit an application. I followed this advice and made

those payments for 12 months. When I contacted the company to ask for the

application, another individual told me I was misinformed and that my loan actually

required 24 months of those payments. She also told me that my balance needed

to be significantly lower in order for my application to be approved. After

discussing it with my cosigner, the decision was made to not continue making

those large payments for another year because it was suggested that we would

not be approved anyways. Fast forward a couple years and my cosigner 's health

is not in good standing. With the threat of having to owe the entire loan back

whenever he passes, I reached out again to see what I could do to have him

removed as my cosigner. Interestingly enough, I was told 12 months of principal

plus interest payments. When I learned this I asked if I could go ahead and apply

since I had met that requirement a couple of years ago. They informed me I was

not eligible because those payments have to be made in the 12 months before I
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apply. I am hesitant to make such payments again when they seem to be

inconsistent among their employees. I was informed that their policy can be

changed at any time. My fear is if I made these payments again XXXX which is

financially hard to do XXXX that they will just tell me different information when I

ask to submit an application for cosigner release.

I just found out that I have to pay off an additional student loan. XXXX XXXX

XXXX ( the school that I attended from XX/XX/XXXX through XX/XX/XXXX ),

made me sign documents that I had not reviewed. They said if I did not sign the

paperwork that I could not graduate. I desperately wanted to graduate and get a

job so I signed them. The paperwork must have been for the private PEAKS loan

totaling over {$18000.00}. There was no activity on these loans while I was

attending the school or after I graduated. They are seeking payment now.

This is a XXXX XXXX Private Loan which just went back into payment status

XX/XX/XXXX when my Bankruptcy was finally discharged XXXX Chapter XXXX ).

I made a payment arrangement last summer were I was paying {$40.00} or

{$50.00} a month. I started to receive harassing calls from Navient XXXX XXXX

XXXX is XXXX Navient XXXX. I did n't know who they were and did n't identify

themselves. I finally found out XXXX XXXX and Navient are XXXX and the same,

but XXXX hand does n't know what the other hand is doing or receiving. Navient

did n't want to honor the payment agreement. I am permanently XXXX receiving

Social Security, I can not afford full payments. I received harassing phone calls as

did my XXXX year old co-borrower/grandmother, we are both XXXX and ill, we do

not need the nasty phone calls. I sent XXXX letters to XXXX XXXX and Navient

per the Fair Debt Collection Practices Act regarding no more phone calls,

correspondence only, the letters were faxed and mailed. I received a phone call on

my cell phone which I told them to remove because I never provided them with my

cell phone number nor authorized them to call my cell phone, they left a message
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on that line, not verifying that, that was indeed the line that I used and after the fact

that I sent the Fair Debt Collection Practices Act Letter, this was on XXXX. On

XXXX my co-borrower, XXXX XXXX, my grandmother received a call from Navient

from a male who would not state his stating he was going to call her all day today

and tomorrow, once again after the Fair Debt Collection Practices Act Letter

signed by myself and my grandmother was faxed and mailed to Navient on XXXX.

The XXXX XXXX letter was sent on XXXX. They are in severe violation. My stress

level and mania has increased and the XXXX XXXX and stress level of my

grandmother. This is not fair that corporations can take advantage of people. I

have done what their " Advocate Department '' has asked me to do as far as

providing documents from my doctor to possibly have this debt discharged and I

am still being harassed and they are not abiding by the Fair Debt Collections Act.

See attached documentation. Requesting modification based on lack of significant

change in principal balance following 7 years of positive payment history.

I set up monthly recurring EFT payments with Navient. After my XXXX payment

was processed, Navient charged me again without my authorization.

Lender : Access Group ; Loan service provider : XXXXPrivate student loan.

My monthly payment amount adjusted ( based on repayment schedule ) and I

contacted customer service via telephone to verify the new payment amount ( then

made a payment for that amount ). The following month I received a statement

indicating that I was {$.00} delinquent on my account and that a {$10.00} late fee

had been assessed. I then contacted customer service via phone again and was

told that my {$.00} overdue amount had exceeded my contractual 15 day grace

period and that they would not waive the late fee.

I have loans with NJClass, a lender based in NJ that financed the bulk of my

undergraduate student loans. After completing graduate school this XXXX, I had to

ask them to defer my monthly payments that were to start right after graduation
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until I found a job. The only option NJClass offers is interest only quarterly

payments. I was not told how frequent these payments needed to be made, they

told me they could not give me an estimate regarding the amount to be paid,

anything. On XXXX XXXX, I received a letter asking for $ XXXX to be paid in

under a week. I called them stating it was unreasonable to give me such short

notice and they explained I had no options but to pay or default. My father was

able to work out an extension with them after hours on the phone. Today I called

NJClass to tell them I needed to change my address. I also told them I had a

statement I received a month ago saying my monthly payments would start in

XXXX and wanted to confirm that that was due XXXX XXXX. The representative

confirmed but then added I had another interst only payment due XXXX XXXX. I

informed her I have yet to receive a bill and asked why I had a bill for something

due XXXX XXXX, but not for something due at the end of the current month. She

could n't answer. Next I asked her how much this payment due at the XXXX would

be. She said she was n't sure. I asked if I could talk to someone with more definite

answers and she said there was no one. I said goodbye and called back to try to

get someone else on the phone. The person from the beginning of the call was

very defensive and rude and could n't seem to understand anything I was saying. I

explained the situation about the interest payment and she said told me it was

indeed due on the XXXX and she was n't sure why a bill had n't been sent. I asked

her what the amount would be. She said it would be $ XXXX. I explained that it is

XXXX XXXX, and if they are so firm about it being due on the XXXX, why was a

statement never sent. She said a bill would be sent to me now and that the

number was firm. There is no way I can pay this on such short notice. PLEASE

look into NJClass. They offer no rehabilitation for defaulted borrowers, no

repayment plans for those still trying to find work, and do not send adequate

communication. I ca n't possibly continue to pay on time if I never even receive the
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statements or any notice. Their online system currently tells me XXXX different

numbers that I may or may not have to pay. It does n't break down my payments

and loans. It does n't show how interest is being calculated and does n't even say

that a payment is due. PLEASE help. I am not alone in this. It is a dire shame that

NJClass is allowed to get away with what they do when I know your agency has

looked into other lenders in the past with far more forgivable practices towards its

borrowers.

I need specific information on how to get my loans discharged due to my XXXX.

I attended the XXXX XXXX school located at XXXX XXXX XXXX, XXXX, PA

XXXX. To attend this for profit school I had to take out private loans. Theses loans

were at extremely high interest rates because I was a young adult with no

established credit history. Some of the loans interest rates were as high as 13 %. I

am not asking to have all of the loans forgiven. I am just asking for some reprieve

on the increase in the loans due to the insane interest rate over the years. I last

attended and completed this school in 2006 and I have been dealing with the pain

of making payments on a loan that will never go away because of the high interest

rates.

I took out a {$11000.00} student loan through XXXX in XXXX and it went into

deferment because of school. I then joined the XXXX in XXXX. XXXX kept my

loan in deferment without contacting me ... I was no longer in school so my loan

should n't have been kept in deferment. I consolidated my student loans right

before I joined the military and I had thought the XXXX loan was consolidated with

the others.

I did n't find out until I went to buy a house XXXX XXXX that I had this " student

loan '' that had been just sitting in deferment for years!

I contacted XXXX and asked why it was in deferment for another 5 years and why

they did n't contact me and WHO approved this. I asked for any supporting
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they did n't contact me and WHO approved this. I asked for any supporting

documents stating that I put this loan in deferment ( knowing it was n't due to

school because I had already graduated! XXXX XXXX could n't give me any

reason as to why my student loan stayed an extra 5 years in deferment and why I

was never contacted with any information during the 5 years!

My loan went from {$11000.00} to owing {$19000.00}.

XXXX then quickly transferred my student loan to American Education Services

and I have yet to figure out why my student loan nearly doubled.

Please help! I am currently paying on my student loan monthly and currently owe

{$19000.00}

A private student loan company has put my loan in default on XXXX XXXX,

however I tried logging in prior to that to make some payments and was unable to

login, as they stated my loan was moved to another company. I can not pay now,

since it 's in default, however I was not able to pay either the week prior to them

claiming it was going into default status.

I obtained XXXX private loans through American Education Services ( " AES '' )

when I was attending college for my XXXX degree in XX/XX/XXXX and

XX/XX/XXXX ( respectively ). I still owe almost {$30000.00} on these loans, even

though I have been paying on them for years. I pay almost {$240.00} per month on

these loans and almost XXXX % of my payment is applied to the interest. One of

the biggest issues I had with this company is that I apparently did not qualify for a

deferment when I returned to school in XX/XX/XXXX for my XXXX degree. AES

had told me that my loans were " too old '' to qualify. Additionally, I have tried on

numerous occasions to reduce the payments by either going with a graduated plan

or income-based plan. AES says my loans do not qualify for either. If I am even a

day late on my loans, they harass me by calling me as late as XXXX XXXX, when

I 'm trying to get my kids to bed. I 've called on different occasions when I was
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behind on payments to either discuss the situation or otherwise work out

arrangements and their response to me is always something along the lines of, "

we do n't care ; pay what you owe ''. I even had to file for bankruptcy at one point

in my life because the loan payments were too much to handle with other financial

obligations.

I 'm married with XXXX kids. I 've never had a job that pays more than $

XXXX/hour and right now, I make less than that working from home right now. I

have n't been able to find another job which will pay enough to cover our bills. My

husband 's income covers most of our bills, including mortgage, insurance, food,

and student loans. Combined, we pay almost {$1000.00} in student loans alone

which is half of our monthly income and more than 3 times our mortgage payment.

The fact that this company is not willing to help us out or otherwise work with us in

any way really puts a strain on our finances. I 've tried complaining to the XXXX,

and even sent a message to the White House ( thinking that attention needed to

be brought to this company for someone to listen ) and no one seems to care.

I needed to borrow money via private loans to pay for college. I feel that the banks

should have a fiduciary duty to explain what the repayment terms will be and also

to better evaluate whether or not the student will be able to repay the loans. I am

now in a position where I am really struggling to repay my student loans to

Citizens Bank. I work XXXX jobs ( over 80 hours per week ) in order to keep up

with my monthly payments and I still struggle. The reason I went to college was to

enrich my life and my financial future, not to become a slave to my student debt

which is exactly what has happened. I feel that Citizens bank should have never

approved the amount of money that they lent to me while attending school, and at

the very least they should have at least told me what my payment would be when

paying off the loan. I felt they took advantage of me because I was nave and

young and simply thought that this is what everyone did in order to pay for school.
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I have about XXXX in debt with citizens bank and I am experiencing a huge

amount of stress and anxiety over my student loan payments. XXXX The amount

owed to citizens is in addition to my federal loans, which seem to be much more

reasonable ) I work so much that I feel that my health is jeopardized as I work from

XXXX at my day job and often until XXXX XXXX 4-5 nights per week.

Citizens bank is not willing to extend my repayment term or lower my interest rates

which could really help me to pay this off at a much more comfortable rate. They

took advantage of a young college student, and I do n't know where to turn for

help. I ca n't keep working as much as I do. I hope the CFPB can help me. Thank

you.

I spoke to a collection agent for ACS on XXXX XXXX. I informed the agent that I

could my make my payments at their current amount. He informed me that, due to

using 6 months forbearance in this calendar year XXXX it started in XXXX of

XXXX, but they have my application date as XXXX XXXX ) I was ineligible. I asked

if there were any hardship programs or reduced payments available. He put me on

hold, came back a few minutes later, and said that they could apply forebearance

to my account, starting now and running through XXXX XXXX. He went took more

personal information and went through scripting asking if I still intended to repay

the debt at the end of forebearance. I answered in the affirmative and he assured

me the matter was resolved.

I received a call again today, XXXX XXXX, telling me my account was still past

due, and that I was ineligible for forbearance of any kind. The agent told me that a

supervisor had spoken to me last time, and that she was sorry for his mistake. I

thanked her for her help, but informed her of my dissatisfaction and told her I

intended to file a formal complaint.
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Loan Relief LetterTo Whom It May Concern : I am concerned about the current

amount of my student loan payments. I have XXXX distinct sets of students, XXXX

from private providers XXXX Citibank and XXXX XXXX and XXXX consolidated

batch from the XXXX XXXX XXXX XXXX. Here 's the breakdown : Monthly

PaymentsCitibank : $ XXXX : $ XXXX XXXX XXXX XXXX XXXX XXXX $ XXXX :

{$1300.00} ( monthly ) Total Loan DebtDirect Sub Consolidation Loan : $ XXXX

Unsub Consolidation Loan : $ XXXX : $ XXXXCitibank : $ XXXXTOTAL LOAN

DEBT XXXX $ XXXX earn approximately {$4800.00} per month at my full-time job.

This means that I am currently utilizing nearly 30 % of my monthly income on

student loan repayment. This is an incredible burden that I will not be able to

sustain for long. I work at a local educational nonprofit that diverts youth from the

criminal justice system into a more comprehensive and holistic alternative to

incarceration, so I hope to take advantage of the XXXX XXXX XXXX XXXX

Program. That said, I need relief in the near term to even be able to afford regular

monthly payments. Please advise.

Thank you, XXXX XXXX

This is a follow-up to a previous complaint against UASXXXX. They asked you for

45 days to investigate, but they have turned the account over to a collection

agency and ruined my daughter 's credit and mine as co-signer. She graduated

XXXX, 2015. She has a 6 month grace period. She is not working.She has no

income. I have no income. We are destitute. Life really has no meaning.

I have made several additional payments to Navient on my student loan. I elected

to have these payments applied to the loan principle. I noticed that on at least

XXXX occasions these payments were applied entirely, or partially, to interest.

When I contacted Navient they told me this was done because the loan was past

due, which was not true. It clearly states on the payment history that there were
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not late payments, as my minimum payment is automatically drafted out of my

checking account each month. I pointed out that I could see at least XXXX

consecutive payments prior to XXXX such occurrence of the payment being

misapplied. After I was lied to by the representative, I requested to speak with a

supervisor. The representative originally denied my request, but eventually

connected me to a supervisor who informed me that she was unable to even see

the additional payments on her system. The supervisor identified herself as XXXX

# XXXX on XXXX/XXXX/15. I took screenshots and emailed them to her, and she

acknowledged receipt of the images and stated that she would look into these

payments and follow up with me when it was resolved.

Sallie Mae has lied to me, back stabbed me as many ways as possible. They have

taken money from me, they have over-drafted my bank account, they have

harassed my co-signer that is a XXXX veteran battling XXXX. All I tried to do was

get my payments down just a little until I found a job, and nothing. I either make

too less, or my co-signer makes too much. I recently was accepted to a program

on XX/XX/XXXX to bring my payments down to {$190.00} a month if I paid of one

of my loans, and I did. All I had to do was call back and set it up, and they said I

was n't qualified for the loan payment I was told I was qualified for! This first

started on XX/XX/XXXX where I paid {$150.00} loan forbearance, and two months

later, they said I never paid {$150.00} but it is in my bank statement stating I did!

So they never gave me the loan forbearance, literally stole money from me, then

continued to harass my co-signer who is very ill. Next, I paid {$140.00} to pay off a

loan, then they authorized it 2 times in my bank instead of 1 time, which put my

bank in the negative leaving me with XXXX overdraft fees ( This was the loan I

was told to pay off before I can get the $ XXXX monthly payment that I qualified for

) I had my bank fax them 3 times to show it was Sallie Mae that caused the

overdraft, they still refused to acknowledge it was. I am a military veteran, and I
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have never been treated in such a manner in my entire life. Every time I call, no

one knows what is going on, it is always different information. Please, for the love

of God, can someone help me out?

I have been paying on my student loan serviced my Sallie Mae since I began

gainful employment. I have been paying the minimum amount, but numerous late

feed were added to the account and they will not work with me on adjusting the

amount, although I am making monthly payments. Therefore, I receive up to XXXX

( XXXX ) phone calls per day. Initially, I would attempt to discuss the late fees that

had been assessed but received no assistance. I was told repeatedly by XXXX of

the collectors " Pay yo bill, pay yo bill, pay yo bill ''. After that incident, I quit

answering the phone.

I am attempting to pay all of my student loans in a timely manner. Sallie Mae is the

XXXX organization that will not work with me whatsoever and repeatedly call me

everyday from XXXX to XXXX. Any resolve you could offer or assistance in how I

should approach this organization would be greatly appreciated.

I received a private loan from XXXX XXXX in 2010 for my undergraduate studies

at XXXX XXXX XXXX. Upon graduation, I attended XXXX school at XXXX. I

eventually deferred my loan repayments ( which took months ). I recently found

out that Navient took over my loan repayments ( XXXX XXXX did not inform me ).

Since last week, my mother ( co-signer ) and I have been receiving calls from

Navient, not during business hours, about paying. I logged into my Navient

account for the first time today and it said I defaulted of my XX/XX/XXXX payment

which was supposed to be deferred since I am still in XXXX school. Now i have to

re-apply for deferment which I fear may take months and may negatively affect my

credit score.

I acquired a new mobile number in XXXX 2015 for business purposes. Not long

afterward, I started receiving calls from various creditors of the person that
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previously had the telephone number. Generally, an explanation would clear up

the matter right away. Not so with Navient. For months now Navient has called my

line multiple times a day, even after I called back to explain that the student that it

had on file no longer had this number and being assured that my phone number

was deleted from its system.

I am having serious concerns regarding a student loan I have through American

Education Services. Loan information is as follows : Disbursement

date:10/28/2004. Loan Program : XXXXCurrent Balance : {$13000.00}. Original

Balance : {$16000.00}. Interest Rate : 5.130 % I have been in repayment for over

10 years and have paid {$15000.00} since I began repayment and my balance has

barely lowered. According to the standard repayment plan it should be completely

paid off by now. Even more concerning is the repayment schedule seems to be

moving backwards. Every month the principle portion lowers while the interest

portion gets higher, the exact opposite of what one would expect to happen over

the life of the loan. I have never missed a single payment and only had XXXX

payment in the 10+ years of repayment which was late, by about ten days. To

compound the frustration AES will not respond to my inquiries. I would appreciate

any assistance you can provide to help me determine what is going on with this

loan. I have the wherewithal to pay the loan off entirely, however I am reluctant to

do so until I get to the bottom of why it appears that I 've paid far more interest

than expected. I thank you in advance for your helpSincerelyXXXX XXXX

The balance of this loan from XXXX XXXX XXXX of XXXX, XXXX, was discharged

as part of a chapter XXXX bankruptcy, and is reflected as XXXX balance on my

credit report. I received a letter from Trans World Systems of XXXX, XXXX, stating

that the balance of the loan is now with their agency for collection, and the want

the balance in full, with and almost {$800.00} fee. I believe this is fraudulent. In the

letter they sent, there is no phone number to call, and the website they list requires

Page 9726 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9727 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA WI 546XX Web

Transworld Systems Inc. IL 622XX Web Servicemember

Page 9728 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with explanation Yes No

Page 9729 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1621308

1626940

Page 9730 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/27/2015 Student loan Non-federal student loan

11/10/2015 Student loan Non-federal student loan

Page 9731 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Page 9732 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information to log in that was not included. The letter states that if they do not hear

from me in 30 days, that they assume the debt is valid and will pursue collection. I

doubt the validity of this letter, the company, and their access to information which

is no longer valid.

My son attended XXXX College in XXXX XXXX from XX/XX/XXXX up to its

closure XX/XX/XXXX. I co-signed with him on a XXXX Education Loan. The XXXX

Loan has been transferred to the University Accounting Service, LLC. The

outstanding amount is about {$9000.00}. My son did not finish his studies at XXXX

College and we believe XXXX and XXXX misrepresented their academic

programs by coercing my son into applying for federal and private loans, and false

promises of lucrative employment after graduation.

University XXXX , CTXX/XX/XXXX Discover Student Loans verbally harassed and

disrespected me. They called me at inappropriate times, they hung up the phone

on me, they stole money from me, they gave me the run around, they reported my

loan to collections. XX/XX/XXXX they overcharged me on student loan payments.

The charged me late fees when I was n't even making any real money. I signed up

for an Income based repayment plan and they took out more money than was

authorized out of my account. They did this multiple times. I had to wait a week

just to call Discover Student Loans to find out they did n't even start the refund

process even though they said they would. I ended up waiting an additional 2

weeks for XXXX refund. They stole more money out of my account a second time

and I had to wait another 2 weeks for a XXXX refund. They never gave me a fair

chance at paying off my student loan. I have complained numerous times

XX/XX/XXXX and here we are XX/XX/XXXX with no help. The loan accumulated

interest and got sent to a collection agency/lawyer. Discover Student Loans

treated me like I was n't even a human being. I have never felt so disrespected in

my life. I think I got harassed because I do n't have a white sounding last name, or
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because Discover Student Loans has a history of illegal practices.

On XXXX XXXX 2015, A Navient representative called me on my cell, stating that

he would finally be able to grant an affordable loan agreement for me. He

identified himself as a supervisor, and told me we would be able to resolve my

issue that day. To my surprise, this was the start of a financial scam I am certain

was geared to diminish credit, confine me to a loan delinquent status, and secretly

place me in a corrupt program that is designed to keep people in the dark about

their loan status until it 's too late. Please see attached documents for my full case.

In continuation of case XXXX [ remove before publishing ] : Discover Student

Loans is continuing to report each scheduled and agreed-to auto-draft payment I

make to them as a " missed payment '' to the credit bureaus. This dramatically

damages me as a consumer since my credit scores are significantly impacted by "

percentage of on time payments '' in my credit history. Discover Student Loan 's "

missed payments '' appear as the sole negative activities on my credit history

since my bankruptcy was discharged, and represent to inquirers proof that

whatever money management issues they speculate me to have had before the

bankruptcy, continue into the present day.

This is factually false as a " missed payment '' is defined as a payment that was

never made by the consumer despite an agreement between the parties to make

it. It is also damaging that each payment I make on time actually hurts my credit

history more. This is the first problem.

Discover defends this reporting on the technicality that because I declared

bankruptcy while the loans were with XXXX, the loans automatically enter "

charge-off '' status under XXXX before they were sold to Discover, and that each

payment is then considered simply a reduction in the delinquent amount,
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regardless if the account had ever been delinquent or not.

The loans are already reported as " charge-off '' by XXXX however. This means

that each of these loans is reported on my credit twice as charged off, damaging

my score twice for only XXXX charge-off account as if XXXX account was charged

off by XXXX and another by Discover student loans. This is the second problem.

Ever since Discover acquired the loans however, I have made each payment " as

agreed '' by its very definition- payment arrangements were made between myself

and Discover upon acquisition, successfully drafted each month, and the

agreements were renewed annually. Therefore, the accounts with Discover should

show as " Paid as Agreed '' and the accounts should only show as " charged off ''

by XXXX who were the only lenders to charge the debts off.

Just today I made ahead-of-schedule arrangements to pay off the remaining

balances in full, and the final payment to XXXX account. However I was told that

even these ahead-of-schedule payments to pay off the accounts in full will only

add to the number of so-called " missed payments '' on my credit report. While

eliminating delinquent debt which reflects well on me to one who reviews my

history closely, my face-value credit score will actually suffer a worse punishment

for these early payments by adding to the number and increasing the percentage

of so-called " missed '' or " late payments '' even though they are pre-paying the

debt to XXXX the balance completely.

Furthermore, these credit agencies show that the charge-off date is updated each

month by Discover student loans to be the last date of update. This then shows

that each month the loans are charged off not just through the updated " charge-
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I have chosen a XXXX XXXX XXXX school in the town of XXXX XXXX, at XXXX,

for my XXXX, they promised me and gave me a wrong information dramatically,

just, only Federal loans will cover your two years of XXXX, they came to me one

fine morning, they have asked me to sign a form to raise more private student loan

by way of raising loan only your entire two year student cost 's will be covered

apart from the Federal student loan, i could not do anything at that, since i have

already started my classes in the middle of the semester, i was trapped and forced

to sign that private student loan application form which was given to me by XXXX

XXXX finance office, by way of raising the private student loan from XXXX XXXX

XXXX XXXX to cover my student costs. I was not able to find an appropriate

employment in my filed, and i am single parent / single father and raising my

XXXX year old child, and now i am Haunted and constantly harassed by the

collection agency called XXXX /First Associates of Loan servicing and a collection

agency for the ( XXXX XXXX XXXX ) XXXX from California constantly making the

harassment to make the payments. which i am struggling and surviving by way of

pay check to pay check to protect my child and my self. XXXX XXXX IS A MAJOR

SCHOOL FOR PROFIT AND TOTALLY A FRAUD INSTITUTION AND THEIR

CREDITS ARE NOT TRANSFERABLE ANYWHERE THAT CAUSED A SERIOUS

PSYCHOLOGICAL AND EMOTIONAL PAIN IN MY MIND AND ALSO IN THE

MINDS OF MANY STUDENTS TOO. TOTAL DECEPTIONS AND EXTREME

HARDSHIP.

XXXX XXXX, XXXX XXXX,
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In XXXX I applied for a student loan of {$20000.00} with my bank XXXX and

received the full amount. When I graduate in XXXX after 6 months I started to

make the minimum payments for this loan. In XXXX the loan was taken over by

another company called American Education Services. I continued to make my

regular payments with this new loan company. In XXXX I decided to return to

school for XXXX and sent in an application for forbearance. As a full time student

overseas I would not have the income needed to make regular payments on the

loan. I sent proof of enrollment and all the necessary documents to AES twice and

was denied both times the reason given was " cumulative maximum of deferment

has been reached ''. The only time the lean was in deferment was when I was still

still in school for my XXXX degree. On the basis of this I have been receiving calls

about my loan being past due, but all the necessary paperwork was given in a

timely manner and my I was told that my request was in review. I continue to

contact the loan officer who handles all the loans for XXXX and they tell me to do

the same steps and I receive the same result. I have no idea how to handle this

situation. I want to warn other not to use this loan company for your student loans

as they are unorganized and are not customer orientated.

I was a student at XXXX college when the school closed, XXXX of the XXXX

colleges. I am stuck paying my private loan in full. How can I get this loan wiped or

reduced? My loan was from XXXX but changed their name to UAS. They do not

seem like they want to help.

School : XXXX XXXX University - XXXX GANavient is refusing to reverse late fees

they charged on my account when they erroneously reported me as delinquent

despite me faxing/emailing my school enrollment confirmation. However, they

reversed the delinquent charges but refuse to reverse late payments fees. I have

always been in graduate school and have never withdrawn or taken a break and

Navient have the documentation to support this.
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AES/PHEAA Web

Transworld Systems Inc. CA 953XX Web

Navient Solutions, Inc. GA 303XX Web
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RE : Case # XXXXI did receive a letter from XXXX XXXX XXXX at Performant

Recovery. It did not include another XXXX as stated in letter. I again faxed him the

copies of all the correspondence, which included financial information and I mailed

a hard copy to the address on his letterhead with a proposal of a payment plan. I

asked again fora written response. This was onl XX/XX/2015 and now it 's

XX/XX/2015. So my credit is still suffering and I 'm making payment and accruing

interest and penalties.

I have taken out XXXX private student loans, which American Education Services

( AES ) bought out. I have been paying on these XXXX loans every month and I

pay on time. My payments total XXXX and only XXXX ( ballpark ) goes towards

the actual balance. Since XXXX a total of XXXX has gone towards my balance

and the rest I was told went to interest. I called this company numerous times to

get help from them regarding a payment plan and they are never any help. They

say I used up my options. They are not very professional or friendly. The

representatives are rude. They do not explain how the repayment plans work and

they do n't notify the customer that they only get XXXX chances to change their

repayment plan. I have done some research on this company and there are

numerous bad reviews about the company, with many consumers complaining

about the same problems. This company should be investigated and looked in to

by someone, as I think they are ripping people off. I work very hard for my income

and I pay faithfully to this loan and the balance is barely going down.

I took approximately {$50000.00} in a combination of Federal and private student

loans from XX/XX/XXXX to XX/XX/XXXX for XXXX separate stints in school.

These were consolidated by XXXX XXXX and transferred to the XXXX. The XXXX

transferred the loans to Trans World Systems. Since the transfer to Trans World

the balance has ballooned to over {$92000.00} and no settlement will be

considered. Upon contacting Trans World I receive lie after lie and misinformation
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Performant Financial Corporation IN 463XX Web

AES/PHEAA WI 541XX Web

Transworld Systems Inc. PA 151XX Web
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after misinformation. I was originally told that the loan would be available for

negotiation and settlement in 90 days, then told that it would be 6 months. Upon

calling them today I was told that there was no negotiation and that they were

shopping for someone else to buy the loan and they they had no idea if they would

be open to a settlement. Exactly the opposite of what they said both 6 months and

90 days ago. No one could provide an APR or repayment terms. Trans World

Systems is nothing but a band of liars and cheats who use unfair and illegal

collection practices to dupe the unknowing into trusting their word.

Attempts to reduce a monthly payment are constantly rejected. I 've taken

forebarrance a number of times due to unemployment and charges accrued. I 've

earned an additional XXXX $ from just trying to hold off loans. The money accrued

and now my XXXX XXXX is worth XXXX. XXXX $ was added to my existing loans

just like that. Over course of repayment, I will have paid XXXX for this amount,

plus additional money from my standard loan balance. I ca n't move on with my life

if I keep paying this much. I ca n't afford to invest in a home, let alone a new car.

Today I was double charged by Navient. I changed my banking information and

was told that i need to make a manual payment so that the system verifies the

account. I did so. I was affirmed that no auto pay ( scheduled prevously ) would be

debited. Today the auto pay was debited and I did not authorize it. It sent my

account in overdraft. I 've been paying these loans on time for about 2 years.

I do not get information I need and it is difficult to constantly talk to poorly trained

reps. I feel my money is mishandles and I am paying more than I should due to

their collection practices and cloudy information I am given.

A different company took over XXXX XXXX while I was still in school, changing the

rules to how you can pay back your private loans. There are no options for me to
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lower my monthly payments on my private loans, or to consolidate them. The

monthly price for all of my private loans is variable every month, ranging anywhere

from XXXX dollars. I can not afford this monthly, how do they expect people to pay

back their loans?

I am co-signer on a student loan taken out by my daughter about ten years ago. It

was taken out through XXXX but is now serviced by Navient. Due to problems my

daughter experienced in collecting her pay for her job, she stopped making

payments. She did n't tell me. The loan has recently gone into default. The only

written ( US Mail ) notice I received from Navient was recent, telling me that the

loan was already in default. ( There may have been email correspondence telling

me to login to their web site to see a message, but these things come all the time

for less significant events. ) Then a series of phone calls started from Navient

collections. First, they offered me XXXX lump-sum options, XXXX to release me

as co-signer, the other a settlement in full. I did not have the tens of thousands of

dollars available to me, so I declined. Both those offers came in the form of an

email letter on Navient letterhead.

The most recent phone call ( yesterday ) from Navient conveyed an offer that if I

paid the back amount due on the loan and then made a monthly payment slightly

above the most recent monthly payments that I could pay off the loan balance that

way. The interest rate would be 0.1 % ( why? ). This sounded hopeful to me but

there were obviously terms and conditions that I wanted to see in writing so I could

talk them over with my spouse. Besides, my hearing is n't perfect, the phone

connection was poor, I had to go outside my place of employment so there was

road noise, I had no writing material or place to write, and the agent had a thick

accent. It seemed so reasonable for me to ask for this offer in writing, but they

refused. Instead, they said I had to make these payments for some number of

months and then I would get something in writing.
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We went back and forth for a while, with my insisting on an offer in written form.

The agent seemed to think that obviously I ought to trust him ( " This call is

recorded and I would get fired if I lied to you. " ). This insistence on no written offer

seemed so outside the norm -- more like a loan shark than a reputable company --

that eventually ( after much repetition ) I just hung up.

I will be making those payments ; obviously I should, and they are close to the

payments for the original loan. One big worry is what effect this will have on my

credit rating. I already ca n't refinance my mortgage and save 2 % interest

because of my credit score. At my age I probably never will. I also worry about the

effect on my daughter 's financial future.

I think that this " no offer in writing '' policy is outrageous ( and obviously not XXXX

compliant ).

Sallie Mae does not give borrowers the option to make a principal-only payment

online. I gave the minimum payment online and planned to call in to apply another

payment strictly to the principal. I called the main Customer Service number, and

they told me that was also impossible to guarantee through their means. The

representative I spoke to was clearly unfamiliar with the idea or function of a

principal-only payment and told me false information. He repeatedly told me " most

'' of my payment would go to the principal or that he really could n't guarantee

where it would go. It was clear the representative was trying his hardest but that

he was simply untrained and unequipped to provide me the correct information

and action. I went so far as to ask if a principal-only payment application could be

guaranteed if I sent in a check. He once again essentially tried to tell me there was

no such guarantee.

This is unacceptable. ANY other type of loan allows the borrower to apply payment

at their discretion, provided minimums and fees have been paid. If I pay what I "
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owe '' for the billing period, I should be at liberty to apply payment wherever.

It is clear Sallie Mae has exercised great liberty in thwarting its borrowers from

repayment. It is disgusting that an organization would make it so difficult to get

ahead on debt.

Perhaps the representative was new, or mistaken. Regardless, it would really be

best if SM could offer this option online. This is totally unreasonable.

The Student Loans are my daughter 's in which my husband & I co-signed. My

daughter missed XXXX payments on the loan and then called to try to fix it and

told Wells Fargo that she was in the process of filling bankruptcy but did not want

the student loans to be a part of it because we co-signed on it. Wells Fargo did not

care and put the loans into Charge Off Status with their Bankruptcy department.

When the loan was in default Wells Fargo said they tried to get a hold of my

husband and I by sending a letter to us, however we had moved from XXXX to

XXXX and they sent it to our XXXX address and by the time they received the

returned letter it was in the bankruptcy department and they said they do not

contact co-signers when it is in bankruptcy. My husband and I have multiple

accounts with Wells Fargo including a Mortgage, They could have found our

information if they wanted to find us, I feel they really never tried. My daughter

never told us what was going on and Wells Fargo decided to destroy my husband

and my credit without even giving us the chance to resume the payments. I found

out about all of this when my husband and I tried to apply for a loan and they let

me know my credit report was not what we thought it was because of the Wells

Fargo Student Loans. I immediately contacted Wells Fargo and have been trying

to work with them to rectify this and they just keep telling me that as a co-signer it

was my responsibility to know what was going on with them. Unfortunately as a
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co-signer on a student loan you do not have access to Student Loans only the

originator does. Had Wells allowed me to keep record of the loan on my Wells

Fargo online banking I would have remembered to update the address with the

Student Loans with the rest of my accounts when I moved and I would have seen

right away when my daughter stopped making payments and would have

addressed it before it reached the point it did. Part of being a co-signer is to take

responsibility when the originator can not, but how can a co-signer do this if they

are not notified or are not allowed access to the accounts? How can my husband

and I get help to get our credit repaired and keep this from happening to others in

the future from these big banks??

My student loans with XXXX XXXX went into default. Now Northstar Location

Services took over payment. I set up {$250.00} a month. My husband and I just

got a joint bank account a few months ago and now someone got into our account

and retrieved our account numbers. As a precaution, they closed that account out

and gave us a new account. I went to lunch and got back and had a missed call &

voicemail on my cell phone, work phone, and they had called a department that

takes incoming calls from our loan officers about our mortgage loans. So I had a

co-worker messaging me about it. I called the lady back, her name is XXXX XXXX

XXXX, and told her I have told her more than once not to call my work phone. She

said it was system generated and she had no control over it. I told her I never even

gave them the place where I worked, let alone, my work phone number. I also told

her we can not get those type of calls here, that my workplace does not allow it.

Once again, she told me that she would remove it. I do not believe her when she

tells me this as she had said it before. She said well the only time we call you at

work is when there are non sufficient funds. I told her that I have always gotten

back within the day if there are any issues and I do not care what the issue with

my account is and calling my cell phone and leaving a voicemail was enough.
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I have reached out to my student loan servicer multiple times to have my

payments drafted on the XXXX of each month. My servicer keeps telling me the

issue has been taken care of but when I log into their website it shows my

payments will be drafted on two separate days.

I would like this issue to be corrected so i can ensure I have money in my account

on the XXXX so all my student loans can be paid on time.

When will my online account be updated to show that my payment will be drafted

on the XXXX of each month. This is the 6th time I have contacted you about this

issue since my my original request to have my due date changed. I will be filing yet

another compliant with the CFPB.

RE : Payments & Billing [ XXXX ] Thank you for contacting American Education

Services ( AES )!

Your loans are due on the XXXX of the month. I have submitted a request for your

online account to be updated with the correct due date. Please allow up to ten

business days for the request to be processed. I apologize for any inconvenience

this issue has caused you.

AES APPRECIATES OUR MILITARY MEMBERS! Based on your service, you

may qualify for a lower interest rate and/or deferment of your student loans. For

additional details, please visit XXXXIf you require further assistance, please visit

www.aesSuccess.org and click the 'Contact Us ' link for information on contacting

our Customer Service Department . The 'Contact Us ' feature also allows you to
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I started an XXXX degree at XXXX XXXX College was advised tuition would be

XXXX well XXXX were covered by federal student loans. Then they proceeded

with stating i can pay XXXX cash up front or i can take out a personal loan through

them. Well i started school in XXXX 2015 got the personal loan ( so they claimed )

through tuition options well little did they explain or let me know this company was

an accounting type service for the college and that they would be receiving all

payments made to this company. My payments during school was {$200.00} a

month. Well 5 months in XXXX XXXX 2015 we as students received an EMAIL

from the school 's CEO stating the school would close it 's doors as of that day

with no notice or warning at all. I paid them {$1000.00} since i started school out of

pocket. I have not completed my education as i was promised when i signed up

with the school. This company has failed their contract between the students and

them. We do n't know if we can get a loan forgiveness or if our credits will even

transfer to other schools. When contacting tuition options they do not have

answers for students.
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This is my XXXX time contacting the CFPB with a complaint concerning Discover

Student Loans. I am a week or so away from having my loan charged-off.

Me and a co-worker/counselor have called in every month to do our due dilligence

on what programs may be available through Discover to fit my budget an afford

payments. Discover has offered payments of X, Y, & Z to which none are

affordable.

I received this e-mail today from the Director of Operations at Discover Student

Loans ; '' Dear XXXX, If you are having difficulty making your monthly payments,

we have options to help you temporarily manage your student loan. Please call us

at XXXX. We have a repayment option you may be able to take advantage of over

the phone.

& XXXX XXXX to XXXX EST, Monday through Friday ; or XXXX to XXXX EST,

Saturday XXXX to XXXX EST, SundayThis option will only be available to you for

a short time, so please contact us as soon as possible.

Sincerely, XXXX XXXXDirector of OperationsDiscover Student LoansPhone :

XXXXXXXXThis is an attempt to collect a debt and any information obtained may

be used for that purpose. " We had called in three days prior to listen to options,

which ended up being the same, and when receiving this e-mail, thinking

something new might be out there.

So, naturally, we called in to check on what options thinking that my loans may

have reached a status where something new could be arranged, and when we call

in, we are offered the same plans that have been affordable the previous four

months.
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Discover sent an e-mail with false hope that I 'd be able to re-pay my debts and

arrange something to prevent further trouble, but come to find out, we wasted our

time listening to the same garbage we 've been fed.

Navient would not allow me to make a payment toward my principle balance. I had

to talk to XXXX levels of supervisors before someone would " allow me to make an

exception '' and make a payment toward the current interest and whatever was left

over would be made toward the principle. My regularly scheduled payment was

not due for another two weeks. I am very unhappy that they would n't allow a

payment directly toward the principle ONLY.

I was attending XXXX XXXX XXXX online program starting in XXXX 2009 to

pursue an XXXX degree. At the start of my last term I was informed that there was

not enough money for me to finish the term and they would n't let me finish unless

I took out a private loan for {$2000.00}. The loan statement showed an amount of

{$2500.00}. When I first enrolled I told them I was moving to XXXX from the state

of XXXX and asked about work opportunities in XXXX in XXXX. They told me it

was wide open with plenty of XXXX work in XXXX and within a couple of months

of completion of my degree I should be able to find work in the XXXX field. They

also told me that I would receive help with job placement upon graduation. The

only assistance I received was online job services through my email which I could

have found on my own. They also told me that my credits were transferable if I

wish to pursue other degrees. They were listed as an accredited college when I

started my courses. Since I graduated I have tried to get into XXXX different

colleges and they would not accept my credits. I asked why and was informed that

XXXX XXXX was not an accredited college. I explained that they were accredited

while I attended. They told me it did n't matter. In order to apply for another college

I am required to provide a sealed transcript from XXXX. XXXX is now closed and

my records are somewhere and I am getting the run around in trying to access
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them. Due to all the negative publicity in regard to XXXX XXXX and the fact that

they closed, my degree is useless which is very frustrating to me because I made

the XXXX list and XXXX list several times and graduated with a XXXX GPA. I

have now been forced to work for myself. I started a XXXX business and I still can

not make enough money to pay on this private loan through XXXX XXXX or my

federal student loans. Interest is accruing which is very frustrating to me. My

federal loans are over {$30000.00} for an XXXX degree that once again is useless.

I have to a non-traditional credit lender which partners with CodeUp, a coding

bootcamp provider here in XXXX XXXX. I filled the application for the first time on

XXXX XXXX and received an answer on XXXX XXXX that I did not qualify. They

encouraged me to use a co-applicant to increase my chances, which I did by

reapplying with my wife. And it did not even take 24 hours and I receive the same

standard message of rejection on XXXX XXXX.

Their website clearly specifies that they do not do hard hits on credit reports so we

should not see any loss of points or negative consequences on our credit score.

However, since the last application, they keep running our credit reports. The last

XXXX was this XXXX XXXX, the XXXX time. I have not applied for credit since

that second application, yet my credit report is pulled again and again. The same

for my wife.

I attempted to contact them to discuss this matter through the number provided on

their website, but it keeps sending me to an automated message telling me the

hours of operation and to call back. I have not heard from them despite my many

attempts.

XXXX College XXXX campus XXXX XXXX XXXX XXXX.

XXXX CA XXXX I believe I have Genesis Loans which is now XXXX XXXX XXXX

XXXX and would like to know if they are included in the CFPB settlement.

Lost my job in which I was able to afford to pay back my student loans and now I
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am currently under employed part-time. I completed a deferment application and

was denied the possibility to re-pay my student loans at a later date in time. I need

your help in it getting the bank to work with me until I can find a employment that

will enable me to make the proper payments.

I attended XXXX XXXX of XXXX from XX/XX/XXXX-XX/XX/XXXXI took out XXXX

private student loans to finance my education.

My loans were initially serviced by Nelnet with no problems.

In 2014 my loans were service released to Firstmark Serviceswhich is a subsidiary

of Nelnet.

I remit payments through XXXX XXXX Online Bill Pay making one payment of

{$420.00} monthly.

The servicer would split the payment and apply funds to each loan.

I made 10 payments to FirstMark with no issues.

The 11th payment was only applied to XXXX of my loans. Reason being is that the

payment processing computer now can not distinguish between due dates and my

entire payment was applied to the first loan coming due.

I was told by customer service that, due to the due dates being off by one day,

XX/XX/XXXX and XX/XX/XXXX, that the payment was only applied to XXXX

account and that she could not make the date the same for both loans due to

different banks holding the notes to my loans. I was told to send my payment to a

different address where a human would apply the payments to my individual loans.

I did this for my XX/XX/XXXX payment, submitting it XXXX XXXX, and it

mysteriously disappeared for over 2 weeks before it was miraculously discovered

on XX/XX/XXXX XXXX and backdated to XX/XX/XXXX XXXX. I would like to add

that the payment being found coincided with a rather nasty email I sent Firstmark

on XX/XX/XXXX XXXX. Since this date I have mailed XXXX additional payments

to the address listed on my statement and thus far both payments have been
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applied only to the loan that is due on XX/XX/XXXX. I have called and emailed

Firstmark and they have shown no interest in correcting this problem. It is my

opinion that Firstmark created this problem in order to hinder myself and others in

making loan payments. I believe this because the 10 prior payments the computer

correctly and automatically split my payments among my XXXX accounts. Why

would a servicer change this on purpose? To create more work on the student

loan payer by making one have to call or email the servicer each month to have

ones payment applied correctly? This is a major waste of my time and is causing

undue stress in my life. I also believe, if I failed to call, this error would not be

discovered within 30 days and then my credit would be irreparably damaged and

thus I would be damaged monetarily.

I was XXXX years old, right out of high school, I wanted to be XXXX and decided

to try the XXXX field. Texas XXXX XXXX was about half a mile away, I went in to

check it out. They sold me the world, told me how much money I could make if I

signed up, they said I would travel the world and could make salaries from XXXX

p/y. I was very confident, they failed to mention that average XXXX make XXXX $

XXXX $ p/h first few years. With XXXX in possible debt, they should have

mentioned that. I 've struggled ever since, was the worst decision I ever made.

Now I owe the student loan finance cooperation around XXXX in debt and its

growing I 'm sure. I refuse to pay because I ca n't use the college credits I

achieved in any other college, not even XXXX colleges accept them now.

My name is XXXX, my grandmother XXXX who is a co-signer on one of my loans

which was with XXXX before XXXX was taken over Navient Solutions.  Navient

Solutions has harassed my grandmother XXXX for several months and are now

stating that they are filing a law suit against her for payment on the loan.   My

account has been in deferment because I am currently in school at XXXX,

additionally, in XX/XX/2015 when I had access to my online account my deferment
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was still in place for my account.  My grandmother starting complianting around

XXXX that she can not take getting several calls throughout the day regarding this

loan.  When she finally talked with them she direct them to contact me...However,

their first contact was through a mailed letter date XX/XX/2015, and since they

have been speaking with my grandmother XXXX, I no longer have access to my

account because they have deactivated my account as they have been pursuing

and persecuting  my grandmother for payment.  They have given my grandmother

a different account number for the same loan. When I call them to discuss the

account they can not find my information. I just recently starter receiving letters

stating that my loan is in default and that I need to contact them to make

arrangements.  I want them to stop harassing and threatening to sue my

grandmother for payment on this loan, because I have always been responsible

for this loan by either making payments on this loan or having the loan in

deferment due to my continue education status. Bottom line want them to work

with me which for some reason that have chosen to harass my XXXX year old

grandmother who is on a fixed income.

Was working on my XXXX at XXXX University and had almost completed the

program except XXXX course, XXXX XXXX, and XXXX and was receiving

financial aid thru the XXXX. Became ill and had to undergo XXXX and XXXX that

lasted from XX/XX/XXXX-XX/XX/XXXX, with ongoing treatment ; however, I

requested a leave of absence from the school and was granted a 2-quarter leave -

- which is only 4 months. Student requested an additional leave on the grounds of

medical and was refused, requesting personal medical records from my XXXX. My

XXXX wrote a letter to XXXX University, and that is the way I received an

additional leave of absence. Also, student had reached the financial aid lifetime

aggregate, but XXXX University kept the student enrolled and billed the student

with the student owing XXXX University instead of the federal government. This is
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a scam, to say the least. XXXX University had turned this bogus account over to a

collection agency -- Allied Account Services, and this company is relentless -- will

not listen to reason and keep digging into my personal files at XXXX and

submitted the documents which has no baring on this bogus account.

My niece needed a student loan to complete her education at XXXX College in

XXXX, New York. She asked me, her uncle, if I would agree to guaranty the loan

because the lender would not provide the loan without the guaranty. She was told

by the lender at the time the loan was committed that if she made regular timely

payments after she graduated, the lender would release the guaranty. On XXXX

XXXX, 2015, after paying her student loan payments on time for over two years,

she submitted an application to American Education Services ( " AES '' ), the loan

servicer, on my behalf requesting that I be released as a guarantor of her student

loans. She never received a written response to her request. However, I called

and learned over the telephone from AES that her request was denied because of

her credit score. On XXXX XXXX, 2015, she requested that AES reconsider its

decision and release me as guarantor. Her credit score is excellent and there is no

reason why I should not be released. As proof of her credit worthiness, she sent a

copy of her personal credit report to support her request for reconsideration. Once

again, she received no reply to her request. I again called AES and was told that,

while my niece is employed full time as a teacher, has made every payment on

time and has a good credit score, she has an auto loan and a mortgage. AES said

that the amount of debt required AES to decline the request for me to be released

as guarantor. It appears that the lender 's promise to release her uncle 's guaranty

if she made timely payments is illusory. They never intended to keep the promise.

The fact that they never respond to any requests is indicative of their lack of

commitment to perform as they promised. Also, the ever changing excuses for

refusing to release the guaranty is further proof that the lender is not performing as
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promised. My niece asked AES if her parents could be substituted as guarantors

of the loans. AES refused to consider this and said the only choice my niece has

to release me as guarantor is to pay off the loans.

My name is XXXX XXXX, SSN XXXX. I cosigned for a loan for my daughter XXXX

XXXX XXXX. I filed a complaint against Navient a few months ago because

Navient reported 90 late payment to the credit bureaus after constant

communication with them. In XXXX 2015 I was told to make a payment to stop the

reporting and at that same time I was reported as being 90 days late. I have never

committed to monthly payments or I would have paid them. XXXX communicated

with Navient re : her payments. I have never had a late payment with Navient.

Their agreement was with XXXX to pay monthly that I was not a party of. In

XX/XX/XXXX, I paid the {$500.00} to clear my name and they will not change the

status on my report. I think the late 90 day notice should be reported on XXXX 's

report no mine. I have been denied a house loan because of this I did not agree to

pay. Also, Navient continues to harass me weekly. XXXX has been in school full

time since XXXX 2015, and I get calls every Sat and Sunday although an in-school

deferment was submitted. I would like to have someone follow up and assist me

with this complaint. To date, I have not outstanding loans with Navient and have

never had a late payment. Please help. I would like to purchase my home but

need the 90-day late payment deleted from my report. XXXX XXXX

I graduated from XXXX XXXX University in XXXX, XXXX in XXXX of 2010. I

started on my XXXX with University XXXX XXXX XXXX shortly thereafter. I have

some private loans through Navient that I ca n't pay. I 'm unemployed. My cosigner

has helped with my payments as much as she can but it 's too much of a financial

burden to continue. I attempted to enroll in an extended payment plan that would

greatly decrease our monthly payments. I first attempted to enroll in this program

in late XXXX. I was told everything was squared away once my cosigner gave her
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financial statement. We canceled the auto-payments from her account. Once the

new program was set up we were going to use a different bank account. But then

payments were still being taken from my cosigner 's account. They took money out

of her account several times. We called to rectify the issue. Every time we called,

Navient would say another issue had come up or some data had been entered

incorrectly. They said they were " making notes '' on my account so that the

problems would be fixed. None of the issues have been solved. Navient told us

that my application for the repayment plan had been denied because their

supervisor never looked at it. He said he would make a note to have it expedited. It

never happened. A representative last week told us that it was fixed and my loans

were in forbearance for a month and the new payment plan would begin in XXXX.

Yet my cosigner received an email that money is about to be taken out of her bank

account. We received more emails saying that the program was denied with no

explanation. I called Navient again today and they are still giving us the runaround.

They said today that my cosigner must give another financial statement. And

because they wo n't begin the payment program -- that I 've already made a

payment for to enroll in -- my loans are now delinquent. They will not solve the

problem. I asked today for copies of the notes they I 've been told are on my

account but they refused.

I co-signed for a loan in XXXX with WellsFargo for my ex-spouse for XXXX.

WellsFargo provided more loans to her without verifying my consent or me as co-

signer. XXXX, XXXX additional loan was granted to her with me as a co-signer (

Without my approval or cosign ) 1. WellsFargo as a BANK continued to use my

credential to issue additional loans and DID NOT verify my signatures.

2. WellsFargo NEVER asked me for my permission on these loans, BANKS

should verify the person ( co-signers ) upon whose name they are providing the

money.
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3. Most Likely it is a identity theft issue also when my ex-spouse applied for more

loans with my signature forged.

WELLS fargo now is after me on all loans that she took, wellsfargo says I was the

co-signer on ALL, while I was not. I co-signed only XXXX loan. The borrower

doesnt live with me from XXXX and the bank is sending me letters for payments. I

am not responsible for any loan that I did not co-signed.

I already sent documentation to wells fargo telling them to remove my name on the

XXXX loans taken in XXXX.

Attachements : Copy of XXXX promisory notes that wells fargo sent me. NOTE the

signature differences.

I am currently paying on a high interest loan for an education from XXXX XXXX

XXXX XXXX Illinois that is not worth putting on a resume because of all the legal

matters going on with fraud and passing students just to push them through. Even

XXXX XXXX and XXXX XXXX tell people to stay away and do n't enroll in these

colleges

Upon beginning classes through the XXXX XXXX XXXX " XXXX '' XXXX, I was

obligated by this school to borrow student loan funds through XXXX XXXX XXXX

XXXX XXXX ; I was awarded no alternative loan providers and was advised that I

could not seek and/or apply any other student loan monies from any other loan

servicer. Then, a few months after I began my studies at XXXX ( and while still

attending there as a XXXX student ), I was notified on several occasions by the

director, president, and other financial advisors at XXXX that I had to start making

payments on my student loan, and was threatened to be expelled from XXXX and,

if I neglected to start making payments on the loan, that XXXX would report this on
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my credit bureau as a delinquent loan balance. So, I contacted XXXX to establish

a repayment plan, but was told that there was no repayment plan that could be

offered. In or around XXXX XXXX, 2015, my student loan was transferred to

University Account Service, LLC from XXXX after the CFPB Student Loan

Settlement became effective. This student loan was established on false and

predatory lending practices, and is also a violation of XXXX, XXXX XXXX XXXX.

XXXX XXXX a ) ), XXXX and the XXXX XXXX for XXXX XXXX.

I am an alumnus of XXXX University as of XX/XX/XXXX. During my collegiate

career, I struck hardship and had to result to borrowing from private loan lenders

to pay for my education. Now, less than a year after graduation, I am in the

repayment process. The bulk of my private student loans come from Navient and

XXXX XXXX. Navient has been unable to assist my cosigner and myself in being

placed on an affordable repayment plan. With a monthly payment of {$830.00}

from Navient alone we are unable to fulfill the payments. I recently ( XX/XX/XXXX

) spoke with several Navient representatives, including management, to lower my

monthly payment with no positive outcome. I understand that federal student loans

have many more repayment options than private lenders ; however, there needs to

be some cooperation in the repayment process. It 's extremely hard to begin or

elevate a career when you are in so much debt that it is crippling to your ability to

grow financially.

I sent an additional payment to Navient with instructions as to how to apply the

additional payment. Navient did not follow those instructions, even though I

followed their policy by enclosing a separate piece of paper with instructions as to

how to apply my additional payment.

My XXXX XXXX loan was transferred to a new servicer, Navient, some months

ago. I have several loans and am making timely payments on all of them. My loan

serviced by Navient has always been paid through automatic debit. I only
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periodically check the accounts since I rely on the automatic payments which have

always been properly processed. When checking my Navient account today I

realized that Navient has not taken out any payments since XXXX 2015. I

immediately called Navient to find out what is going on. It appears that somehow

my account was placed on academic deferment. Navient was unable to explain

how or why. The Navient representative promissed to get back to me in the next

week with further information. I am not back in school and I never applied for

deferment. Consequently I expected my payments to be automatically debited as

Navient as usual. This appears to be a scheme to charge students additional

interest. I am really upset because I have been making timely payments and am

expecting the principal owed to be going down. Instead, unbeknownst to lenders

Navient places loans in deferment and charges interest only. This is extremely

alarming and I am determined to seek further recourse to right this injustice. I hope

you can assist me with advising what my options are to make this right.

I submitted a complaint back in XXXX against XXXX XXXX XXXX who was trying

to collect money for a student loan for XXXX XXXX XXXX XXXX in the amount of

{$15000.00}. I opened this loan back in XX/XX/XXXX with XXXX XXXX XXXX not

with the XXXX XXXX XXXX XXXX. I was paying them through American

Education Services ... it was different company at first and then it changed to AES.

I had been paying on this loan since XX/XX/XXXX and the loan amount never

changed. I never missed a payment or been late on a payment so technically the

loan has been paid in full already. I did n't stop paying on the loan until I filed

bankruptcy. XXXX XXXX XXXX XXXX never appeared for the bankruptcy hearing

to dispute discharging the loan. Now my credit is being hit and I have been sent to

second collection XXXX XXXX XXXX XXXX since I reported XXXX XXXX to you

bank in XX/XX/XXXX. XXXX XXXX XXXX has called me several times harassing

me about paying the loan in the amount of {$16000.00}. The company I originally
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open the loan with went bankrupt and transferred my loan over. Also they do not

have a signed copy of a promissory note by me because of these facts I know they

I do not have to repay this loan. I fill as though my rights have been violated and

would appreciate if you would assist in the matter again. I recently checked my

credit report and the Loan has been closed out since I last reported the issue with

you regarding the XXXX XXXX. So I am not sure why XXXX XXXX XXXX is

contacting me when the loans has been closed out.

I attended XXXX XXXX located in XXXX, PA from XX/XX/XXXX to XX/XX/XXXX.

In order to attend XXXX XXXX I received private student loans through the

National Collegiate Trust. Upon graduation in XX/XX/XXXX, I have experienced

difficulty paying my loans back due to poor wages and the birth of a XXXX child.

However, I have done my best to keep NCT in the loop. At this time I am currently

back in school full-time in order to obtain a better job so that I may pay back all of

my student loans. All of my other student loans are currently in forbearance. I am

not working, I am in school full-time. NCT has hired XXXX XXXX to handle the

collection of the balance, despite the fact that XXXX XXXX XXXX manages to the

payment schedule. XXXX XXXX called me XX/XX/XXXX and indicated that if I did

not pay the loan or my cosigner did not pay, then NCT would liquidate the loan. At

this point the associate indicated that they would then go after my co-signers ( my

mother ) bank account and income. It is my understanding that this is improper

behavior on the associates end and is threatening in nature. At this point no

judgement have been rendered, so threatening to wipe out my bank accounts is

egregiously out of line. It is also my understanding through research and

communications with American Educational Services and National Collegiate Trust

that XXXX XXXX is a scam.

Hello - I have XXXX private student loans through Navient, which were originally

XXXX XXXX loans. I have had these loans prior to XX/XX/XXXX-XX/XX/XXXX.
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XX/XX/XXXX through XX/XX/XXXX I was enrolled more than half time in a law

school program and from XX/XX/XXXX-XX/XX/XXXX I was enrolled in an LLM

program more than half time which I am still enrolled in to this day. I received a bill

from Navient last month stating that my in school deferment had ended on my

loan, as the in school deferment option had ended on my loan and that the loan

documents stated that there was only a 2 year period of in school deferment. This

is odd, because I obviously have exceeded the 2 year in school deferment from

XX/XX/XXXX-XX/XX/XXXX. When I called to discuss this option I was informed of

this and was treated rudely, even when I asked why this provision was being

enforced now? I asked to see my loan documents to see if this provision was

included in the loan documents and was told that this provision existed and that

my loans were audited and that it was revealed that my two year period had

expired.

In XXXX I took out a student loan through my school, XXXX, a XXXX school. The

loan was held by, XXXX XXXX XXXX, XXXX XXXX XXXX, my loan was bought

out by, Campus Student Funding , LLC , and managed by XXXX . When this

switch occurred it dropped my credit score by XXXX points. XXXX XXXX, I paid

this loan in full, only to find that Campus Student Funding , LLC and/or XXXX

never registered this loan to reflect on my credit score. I have contacted XXXX

XXXX and XXXX in attempts to reach Campus Student Funding and XXXX XXXX,

the company they are associated with, to no avail. They have damaged my score

and in not registering my loan they have deprived me of a chance to improve and

further build my credit history.

On XXXX/XXXX/15 I reached out to a Navient Ombudsman, XXXX XXXX, asking

for my loans variable index, margin, and rate cap. I received the attached

response, in a secured document, ( the pw is XXXX ) Navient is intentionally not

disclosing the margin or rate cap so that I can not make a fully informed decision
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on loan refinancing.

I owe about XXXX in private student loans. I am XXXX years old and unable to

afford a mortgage and move on with my life. is there any way I could pay less or

have something forgiven? I am with navient and have a very low interest rate. I am

paying XXXX in private loans and XXXX in federal. I 've called many different

Places with no help. please help me.

My servicer will not give me a deferment or income based repayment plan. They

tell me my co-signer can pay it. Why would I do that? I just need a lower payment.

I applied for a student loan consolidation product from Common Bond. I have

excellent credit and always pay my current bills on time with no trouble. I 'd like to

take advantage of lower rates in the current marketplace. Common Bond 's

marketing products suggested that a cosigner would help me get a " better '' rate.

Common Bond 's advertising materials made me feel as if I would be eligible for a

good rate based on my excellent credit, good income, and good payment history.

Additionally, my husband would have been happy to cosign.

When I finished the application, I was told that I need a cosigner with an annual

income of {$80000.00} to qualify for any loan. This requirement came AFTER

Common Bond pulled my credit report, and Common Bond made no previous

mention of requiring a cosigner with such a high income.

I feel that this is a deceptive marketing practice and it unfairly limits my access to

credit. Common Bond has wasted my time and potentially damaged my credit

report. I have made payments on my current student loans for three years with no

problems, and feel that I should qualify, especially because student loans with

lower interest will be even easier to pay.
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My client entered into a repayment agreement with Financial Asset Management

System ( hereinafter referenced as " FAMS '' ) on behalf of XXXX. My client was in

default on private student loan and he was given to understand his agreement

would cure that default. This agreement was entered into on XXXX, 2014. My

client is attempting to purchase a home and has a respectable credit score.

However, he is being denied his loan because FAMS and/or XXXX is falsely

reporting his is delinquent. This slanderous intentional misrepresentation is

actively damaging my client.

I am not trying to get Navient in trouble I just need help with them trying not to let

my private loans default. I have been doing my best to pay on my private student

loan but this month I was not able to pay it and now I am going to be in default by

XXXX XXXX. My bal is XXXX in the rear that needs to be paid. But, I do n't have

the money to give them. And I want them to give me until the XXXX of XXXX to

give them the money. I had lost my job and I got a new one and the day I get paid

is on the XXXX of XXXX and I just need time to pay them. Please help me. I do n't

want my credit more damaged then it already is. Plus, I do n't want them to garnish

my wages.

I graduated with a large amount of student loan debt from XXXX XXXX in XXXX,

MA in 2009. Since graduation I have put my private loans in deferment and paid

interest only payments for the past 6 years. Now, Navient is requesting that I pay

{$1500.00} a month to pay off the rest of the loan. I told their customer service

department I could not afford and they said well you can pay an extended payment

rate of {$850.00}. I asked if the payment could be further lowered where I have

spoken to several representatives. They first told me that I could do the {$850.00}

payment only and nothing lower, then told me that might co-signer on XXXX of the

loans would also need to call in for approval. When I called back they said that I

made too much money to have the terms extended and that my basic life
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necessities left me with about {$1700.00} a month to work with, but their math only

took very basic necessities into consideration. They said that their is now an

approval process to lower my payment to {$850.00} but that I will almost certainly

be denied, given how much I make. Given that my work is in freelance film and

television production, I have to keep some amount of savings because while I

work steadily there are times of the year I can not work. I have offered Navient a

couple of times now a reasonable amount I can pay and they will not accept

anything but the {$1500.00} a month, which roughly half of my paycheck every

month. I am willing to pay them and I want to make a reasonable monthly payment

but they told me that the only way I would have more options to repay my loan is if

I went delinquent on my payments, which is something I do not want to do. I do not

understand why they would want to make the situation more difficult and not try to

work out a reasonable plan. I am at a loss for what to do about this.

I have been attempting to arrange a payment plan that i myself could maintain.

While in doings so I have recieved the run around via telephone for months when

trying to communicate payment arrangements and/or agreements. I have tried

communicating with them atleast once a month upon my first letter to start

repaying this loan.

Last night on XXXX/XXXX/15 at XXXX XXXX, a sallie mae account manager

named XXXX XXXX called my mother 's XXXX neighbor ( first name XXXX ) and

disclosed my personal student loan information on a voicemail. They were

attempting to reach my mother regaind my loans. They have been harrasing me

and my relatives with repeated phone calls and have now illegally contacted an

outside party and revealed confidential information.

In short order, Navient whom is servicing the loan has shared with me that the

interest rate is variable and should be 2.5 % + Libor reset monthly. However they

are and have been charging my Dad and me 9.625 % per annum ( calculated at
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360 days ) and can not explain why. As such, we have been overcharged for 5

years and asked that they go back and deduct the overpayments each month from

principle. As you know this would have a snowball effect given the compounding at

a significantly lower interest rate and lower principle. Simply put they have 1 ) put

us on a indefinate hold 2 ) told us they can not help 3 ) do n't understand the

interest rate and thus will not take corrective action. Please help!

My private student loan was originally serviced by what is now, XXXX XXXX

XXXX. It was sold over 4 years ago to Discover Student Loans. When it was first

sold I noticed the payments were {$100.00} more than the original payment with

XXXX XXXX. My current monthly payment with Discover is {$370.00}. I can not

pay that. I have told them repeatedly by phone and email, the payments are too

much. I have asked if they could lower the monthly payments or refinance the loan

to lower the monthly payment. My emails either went unanswered or I was told I

have no choice but to pay it, as I had used all of my forbearance. The last email I

sent was after a threat AGAIN, telling me the loan was in at risk of being default

and that payment must be made or they will escalate it. I emailed the Director of

Operations and to beg for his help and to explain what was happening, to this date

I have gotten no response. AGAIN. I spoke to a supervisor who I thought would

help that turned out to be the most combative conversation I ever had with a

customer service agent. I can not live like this under constant threat, I am not

refusing to pay them I just want to find a way to lower the payment. I have XXXX

other student loans XXXX with XXXX XXXX which is currently on a reduced

payment plan, from {$560.00}, approx. down to {$280.00} ( XXXX loans combined

) per month. I also have another smaller loan which is about {$50.00} per month.

Discover is the only loan I literally can not pay and that is a problem. I am

constantly given the " politically correct '' explanation on how they can not reduce

the rate, the length of the loan etc, they explain that XXXX XXXX and others have
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alot more freedom than they ( Discover ) do to administer student loans, if that is

they case why are they even allowed to offer student loans. I am not asking to not

pay them I am simply asking to reduce the monthly payments. I even proposed a

lower monthly payment of about {$250.00} for about three months, until

XX/XX/XXXX, and in XXXX 2015 I would be able to bring account current then,

Rejected completely. I need help in talking to these people.

I have recently restarted my job search,

I have private student loans through Navient ( formerly XXXX ), which are set up

for automatic monthly payment. Enrollment in automatic payments affords me a

0.25 percent reduction in my interest rate.

Last month, with no notice provided to me, Navient placed my loans on an in-

school deferment, which cancelled my automatic payment and accordingly raised

my interest rate by 0.25 percent. I enrolled in a part-time online course a few

months earlier, and was unaware that the school had contacted Navient and that

my part-time status was sufficient for a deferment. I learned this information during

a call with Navient XX/XX/XXXX after I noticed that my payment for XX/XX/XXXX

was not automatically processed as usual.

Following two calls, Navient proposed as a solution that we shorten my deferment.

I noted that this would result in me being charged 0.25 percent in excess interest

charges for the two billing months the deferment was erroneously in place. After

speaking to a supervisor, Navient agreed to remove the deferment from my

account altogether and credit me the two months of excess interest charges that

would have accrued during the deferment.

Assuming the cancellation and excess interest credit are processed as agreed, I

will be pleased with this solution to my problem. However, Navient 's procedure to

put loans on in-school deferment without requesting this from or notifying
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borrowers is troubling, particularly because it can result in extra costs for the

borrower. I 'm hopeful that CFPB can pressure Navient and other lenders to

change this practice. It appears to me that this was the very sort of behavior that

led XXXX to feel it had to burnish its image and change its name to Navient in the

first place.

Thank you.

We ( my son & I - as co-signer ) have XXXX loans w/ Sallie Mae XXXX

Last month - they took the XXXX payments sent ( XXXX check for each loan ) and

applied them both to the same loan. In their system - this triggered a 'Late

Payment ' on the XXXX loan that received 'no payment ' and started an incessant

series of phone calls to both my son & I.

Their error was pointed out to them within a week and - despite the promise of the

error being corrected on their end.. the phone calls kept coming ( XXXX - XXXX

calls per day.. to both of us! ) Two weeks later.. we were still getting the calls and

the payment error ( that THEY made ) had still not been corrected.

I call again ( I 've now been on the phone with these people for over an hour ) and

I finally get an assurance that the error will be will fixed within 24 hours ~and~ that

the calls will stop.

The error is fixed ( although it takes 3 days to do so ) - but the calls continue until

their system shows the payment corrected.

Now - just a week after THAT issue is cleared - I just found out that they did the

same thing to the most recent payment ( s ) ~and~ I was charged a 'late fee ' on

the account that THEY screwed up last month!
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I am now faced with, yet another, unending series of calls and - as I told them

during the last phone call.. I consider these calls to be Harassment!

Aside from filing a complaint with ConsumerFinance.gov - do I have any legal

recourse against them?

Enrolled in a XXXX XXXX school ( XXXX XXXX, XXXX, Indiana XXXX ) was lied

to about job placement, lied to about how my education would be covered mostly

by grants, and they kept pushing this on me. They pushed me into a XXXX XXXX (

Now Navient ) Loan, said I met the criteria with a cosigner, and it was the best

loan one could get. When in all truth it was the WORST. Variable rate that is up to

% 13 percent, and climbing. I owe more on the debt now than when I first took it

out.

Come to find out there were XXXX loans with FIXED interest rate at 6.8 %, and

there was no income requirement.

This shows that XXXX and XXXX/Navient were in together on enrolling students

that could get a creditworthy co-signer to get this Variable interest rate loan. This

loan was pushed and pushed on me, and I was n't given many other options, it

was then or never. XXXX has been proven to do shady business dealings, and

has been fined for it. XXXX defrauded a bunch of students, and is now out of

business. These XXXX conspired with each other to get the max they could out of

each enrolling student, while constantly pressuring them, and lying. XXXX these

companies shady practices have been exposed, so something should be done.

They pushed me towards that XXXX XXXX Variable Interest rate because they

new I had worthy credit and a cosigner, and income.

They never mentioned the XXXX loan ONCE! Ask yourself why would I take out a
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Variabe Interest rate loan, when I could take out a fixed interest rate loan??

My monthly payment increased to $ XXXX/month and I was laid off from my job.

After going back and forth with my private loan provider about lowering my interest

rate, my application for a lowered interest rate was denied twice. Now I am being

hit with late fees in addition to two months of unpaid payments. I do n't know what

to do, and the company is not giving me ANY information on how to move forward

in a way that works for me in my current situation. If my payments were lowered, I

could continue paying on time as I have done every single month since graduation

in 2009. Instead of helping their clients, private loan companies pigeonhole them

and hold they accountable for insanely high payments even during unexpected

hardships, such as losing a job. I 'm simply asking for a new or revised contract, in

which the folks on the phone at Navient are unhelpful with their information and

keep repeating the contract I 'm currently in. I should n't be a prisoner of my

student loan debt. I am a responsible person who is trying my best to make

payments every month, but when my $ XXXX/month payment gets double and I

lose my job, I simply can not pay. I should n't have to explain to any decent person

that I have other payments to make such as rent, food, utilities, health costs, other

student debts, etc. etc. If I was living off the streets would it be a reasonable cause

for my payments to be lowered?! Not everyone has a trust fund and not everyone

can scrape their family members clean of their hard earned money. My voice is not

being heard. It 's simply unacceptable that while I 'm in communication with the

company about a revised contract I " owe '' a late fee. I do n't know why this type

of business is n't being called as what it is -- criminal activity. Forgive me for

putting myself through school and borrowing money. I 'm truly at a loss.

They have increased my interest rates XXXX times since they bought our loans

from XXXX.

I NEVER agree to ANY rate increases.
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This is related to a previous request, Case number : XXXX.

Based on the success of my previous request. I have requested that my co-

borrower be released from my loan. ACS stipulates that I must make 24

consecutive payments for this to occur. However, since my payments were

misapplied, ACS is not showing that I meet the stipulation.

If my payments are adjusted correctly and the overage balances are moved

forward, I believe I meet the requirement for the co-borrower to be released. I

would like to see a full audit of my account and payments, along with the

stipulations of my loan, to have my co-borrower released from the loan. I would

also like to know the stipulation of my loan in the event of the death of the co-

borrower.

Navient worker XXXX and his manager where very rude to me, try to threaten and

force me to make a payment based off the fact they offered me a plan. I explained

I could not afford it, and the manager said since you declined my offer I 'm going to

note it and we will have you account turned over. He went on to say how is it there

your paying your other bills but you ca n't afford to pay us. We are a private loan

we do n't have to work with you are offer you anything.He then went on to say I 'm

going to call your co-signer now which is my father, using my number as If I was

actually calling him, the manager attempted to call my dad. He returned and said

he left a message and that we both need to get money together and pay. If I had

any kind of work I should know the day I should be paid and I can just pay them

then, I asked if I could defer my payment he never answered my question but

continued to be rude and say I had no other option but to tell him a date and he

could take the money out of my account.

I am submitting a complaint today on XXXX/XXXX/15 due to the fact that I
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ambeing overcharged for my private loan which is a parent plus loan withXXXX

XXXX. When I first visited with my parents on the campus todiscuss financials, we

were told that the amount would not exceed {$20000.00}. I had come from a XXXX

college called XXXX inXXXX, IL. I had received an associates there and was able

totransfer XXXX credits to Argosy University in XXXX, IL.

I still had a remaining XXXX credits to achieve my XXXX degree.

We had decided that I was to attend school full-time. I also wasnotified on the

news that Argosy University was being sued forover-charging students on their

loans which has caused financialdistress among XXXX students including myself. I

had receivedaround XXXX stipend checks which I returned back to the lender

andchose not to keep them. I felt this was the best decision for me, because I did

n't want to accrue anymore debt. When I had completedschool, I had received

checks from XXXX XXXX and XXXX servicing.

My federal loan balance was around {$9000.00} and my XXXX XXXXloan ended

up being {$38000.00}. We were completely shocked overthese numbers because

this was not what we were told. I have beenpaying the loans without a doubt, but

will struggle. I have not been lateonce. I spoke to XXXX XXXX multiple times

stating that it was difficultfor me to make payments, but were unable to help me. I

told themI had made on -time payments and they could n't arrange anything.

My concern is not the federal loan at this point, but the XXXX XXXX.

I have attached XXXX documents which include history of my account onmy portal

with Argosy University which show all the charges accruedand voids of my stipend

checks. I have also included the tuition feeschedule to show what should have

been charged per semester. Mygoal is to reduce my financial stress of my total

loan of {$47000.00}.

I believe my account history should be looked over very carefullywith hopes that I

can lower my loan amount which is what Iwas promised from the counselor. I do
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I owe approximately {$160000.00} in student loans, both public and private.

{$100000.00} of which I owe to SallieMae. They place my monthly payments at

{$1300.00}. I have recently started a new full time position at a South Carolina

state university. I make {$36000.00} annual. However, due to high income tax and

mandatory healthcare ( I have the absolute minimum coverage that meets the

Affordable Care Act ), I take home {$1000.00} twice a month. That means that just

my SallieMae payments are more than half of income and if I made just my

SallieMae payments ( not including my federal loans which are on an IBRP of

{$69.00} per month ) I would have {$760.00} left to cover all living expenses. I

have a 9 year old car, I have the minimum allowed car insurance, minimum cell

phone plan, and currently do n't pay rent because I am living on a friend 's couch

because I had to go 6 weeks without a paycheck after moving XXXX miles for this

new job. SallieMae will only offer a forbearance at a fee of {$150.00} ( I have

XXXX loans total ), which I can not pay. I will not in the foreseeable future ever be

able to make these payments, but SallieMae does not offer to make an adjustment

at all ( though I have read on blogs that if you run out of forbearance and still can

not make payments, call the right number and speak to the right person this

mythical experience could happen ). Some of my loans have a cosigner. My

cosigner also can not make these payments as they care for XXXX-XXXX elderly

family members who live in the home. I previously filed a complaint because after I

paid for my forebearance " good faith fee, '' I continued to get collections calls for

two weeks. The issue was resolved by an escalation team member who finally

listened to me when I said that they had not connected my XXXX and XXXX loans,

so I was still receiving calls about my XXXX loans, though all of them should have

been placed in forebearance.

I am simply seeking a solution that does not require me to file bankruptcy and
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destroy my credit. I am hard working ( I am currently seeking freelance work to

boost my income just to cover my daily living expenses like food, rent, and gas ),

responsible, and profession, but I am being treated like I am a criminal and

delinquent. I was duped by SallieMae when our relationship started and it made it

appear that repayment would be based on how much money I made after

graduating ( at that time, I am unsure if they are still, SallieMae loans were

marketing alongside federal loans that are possible to go on an IBRP ). I would

love to make my payments and avoid all of this, but the American economy did not

provide the incredible job opportunities that we were told we would have going into

college. I just need a manageable way to repay my debt, and I wanted to see if

there was a way before contacting an attorney.

My educational institution, XXXX XXXX XXXX XXXX XXXX XXXX, initiated my

repayments in XXXX through UHEA ( XXXX ). At that time, I owed approximately

XXXX, XXXX dollars. Through a deferment, inability to " communicate '' with

XXXX, getting conflicting information from them when they would respond, there

total lack of cooperation in providing statements and other loan specifics as well as

my own ignorance in just refusing to deal with them or my loan for about 2 years, I

have since paid approximately XXXX dollars to them and still owe them

approximately XXXX, XXXX dollars. I am nearing retirement and do n't feel I can

maintain these payments much longer as I will not have the money. It trying to

work with them to settle the loan, I received but rude and degrading comments. I

am at my wits end about it.

My debt burden on my student loans is high. I contacted Navient this morning to

ask about lower payments on private loans for which I have a co-signer. XXXX

XXXX XXXX in collections explained that he would have to pull the credit report of

both me and the co-signer in order to see if lower payments were possible. I

explained that I wanted to address this on my own as I did not want to burden the
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co-signer with having their credit report pulled and them having to produce

financial statements, etc. XXXX XXXX said then I have to pay the loan as is and

reminded me that I am 10 days past due and demanded a time certain when the

bill would be paid. I said to XXXX XXXX that I would pay when I could. He then

said that since I am " refusing to pay '', collection efforts would continue and the

co-signer would continue to be called. I said, XXXX XXXX I have not indicated a

refusal to pay. I have said I will take care of it when I can. XXXX XXXX got

aggressive and belligerent and threatened to terminate the call. I told him I am

now recording the conversation. He said that I did not have permission. I replied,

then you do not have permission to record me either. He continued his aggressive

language and threatened me with more collection efforts.

I am baffled that : 1 ) My loan is 10 days past due and I am being treated like a

criminal by Navient 2 ) I am willing to pay, ask for a reduced payment amount and

Navient is making it difficult.

3 ) XXXX would take on such a aggressive demeanor when I called to find out

about payment options for a bill that has not even gone 30 days past due.

The interaction with Navient is XXXX and need not be.

Aside from being a predatory lending company with inflated interested rates.

Navient has disabled my account and made it impossible to log back in. I 've called

them multiple times trying to resolve this but they refuse to help. I have absolutely

no access to my account, I can not pay them, and nobody in customer service can

help me. I 've also submitted complaints via email and social media. They also call

me day and night, disrupting my work day and upsetting my employer. They call at

night when I am sleeping and on Holidays. They are relentless. I can over over

XXXX missed calls in 30 minutes.

My loan went into default. My parents and I went to court and settled the matter
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and make regular payments to a collection lawyer for XXXX. I feel that I will never

be out from under this situation. I ca n't find anyone to refinance, consolidate this

and my XXXX loan. My credit is horrible because they do n't report payments

being made just late and collection. I am willing to repay my debt, but I feel like I 'm

being taken advantage of. All I want to do is pay and get a lower rate.

I was affected by the XXXX XXXX crash and I have a lot of student debt the funny

thing is when I signed up to go to school there I was told I would receive my XXXX

That never happened, they told me I did not need one as I had tha ability to

benefit. Needless to say I have a lot of private loan debt, the federal loans are

being discharged but upon me leaving the college they had me sign paperwork for

a private loan telling me it was a grant. It was not until later I found out I signed for

a private loan at an extraordinary interest rate. The school when I left dispersed

the private loan to a government subsidies loan leaving a large amount of debt

that has caused financial hardship since. I have had to file numerous bankruptcys

so that the collections would not eat my paycheck. As the payments were set by

the bankruptcy court. I never had knowledge of what I did until it was to late.

Re : American Educational Services ( AES ) XXXX XXXX XXXX XXXX XXXX, PA

XXXX School : XXXX University XXXX, Texas I am the co-signer ( father ) of a

student who took out XXXX XXXX educational loans from XXXX. Recently, XXXX

2015, XXXX contracted with American Educational Services ( AES -- a XXXX. ) to

service the loans. From the beginning AES has not, in my opinion, correctly

applied loan payments paid monthly to amortize the loans when such payment ( s

) includes extra funds above the required payment amount. I have contacted

XXXX directly and provided copies of such correspondence from XXXX to me to

AES that funds above the required amortizing amount should be applied to the

principal balance. It is my opinion and position as follows : 1.

Extra funds exceeding the required amortizing payment amount due received
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BEFORE the then regularly schedule monthly due date shall be applied to

principal only. [ XXXX via correspondence agrees with this and AES has received

numerous directives in writing and on the checks in payment themselves of these

handling instructions and seemingly refuses to comply. ] 2.

Interest may accrue daily under installment notes but interest, assuming the note (

s ) are current, is NOT DUE nor collectable until a regularly scheduled due date

arrives.

3.

To take some portion ( or all ) of extra funds paid and calling it interest when the

notes are current is in essence collecting some portion of the NEXT due amount

BEFORE the due date. This has the effect of creating and charging a higher

interest rate than either agreed upon or allowed by the redetermination process

included in the note.

It is unknown and AES will not show how they are calculating allocation of extra

funds to interest or to principal. AES seems to rationalize their practice, which is in

my opinion both outside the terms of the note and fraudulent, of parsing extra

funds above the due amount in some fashion between principal and interest by

maintaining that interest is always due at all times irrespective of any amortization

schedule with scheduled payments and due dates. If one follows AES 's logic it

could be very difficult for a borrower to either reduce the principal balance beyond

what might be happening driven by amortization or accelerate the term of the note

until such time AS ALL INTEREST UNDER THE FULL TERM OF THE LOAN HAS

BEEN PAID. This is ludicrous and has the effect of making it meaningless for

borrower to either try and accelerate the note or proactively manage repayment of

such debt over time.

There are additional issues regarding AES and their performance, conduct and
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I made a payment agreement with XXXX which are the debt collectors for Navient

Student Loan. I made a settlement amount of {$4200.00} to completely pay off my

student loan that they currently hold from XXXX XXXX. This agreement was made

in XXXX XXXX. XXXX XXXX would deduct eleven payments of {$150.00} starting

from XXXX XXXX from my banking account and then XXXX final payment of

{$2500.00} on XXXX XXXX. I made all of the eleven payments for {$150.00}. I

then spoke to XXXX about the final payment stating that I could n't make it in

XXXX but instead in XXXX XXXX. XXXX called navient to make sure that this

would be okay by getting me an extension till XXXX XXXX to satisfy the

settlement. Navient agreed to this and gave the extension. I made the final

payment on XXXX XXXX, XXXX for {$2500.00}. I then called Navient three or four

day 's letter. They instructed me that my payment has been received from XXXX

XXXX and my agreement has been fulfilled. I then asked when could I receive my

settlement letter and when would this be reported to the three credit bureau

agency 's XXXX. Navient stated that I would have to wait 30 days so the payment

is verified. I said okay. I called back 30 days later and a representative from

Navient stated that their policy has changed a week ago and that I have to wait 45

days. I argued with them and they said that there is nothing I could do except to

provide proof that the funds have cleared. I stated no when they have had the

funds for over 30 days now. I asked to speak to a supervisor they said okay and

then I was hung up on. This happened all three times that I called back. I called

back 17 days later asking for my settlement letter. I was told that my account was

delinquent and that not all funds have been paid. I called XXXX as they stated that

that was incorrect and that all information was sent over including the funds to

Navient on XXXX XXXX, XXXX stating that my account was paid in full for the

settlement amount. I called back Navient and they stated that they would open an

investigation and to call back after 3-5 business days. They also stated that if this
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matter has been clarified and my account settled that it would not be reported to

the credit agency agencies for 60-90 days. The supervisor informed that this is

Navients policy

University XXXX XXXX - Private student loan with National Collegiate TrustI 'm a

mother of XXXX boys, and at this time, my boys were very little so being able to

leave my home to go to class was impossible. I saw the University XXXX ( XXXX )

commercial and decided to call. The counselor I spoke to was nice ... suckered me

right in! He told me that my husband and I did not make enough money and I

would need to take out a private student loan on top of the grant and financial aid

just to pay for school. The counselor even showed me where to go online to find

lenders. National Collegiate Trust was the lender, I was the low income naive

person perfect enough to take out the loan ... .but to make matters worse, I drug

my now ex-husband down with me ... he co-signed. I did n't have enough credit to

borrow money, but together with my ( at the time ) husband, we could borrow. I

wound up taking out XXXX loans - both together total {$30000.00}. I wish I had

thought about it then, I would have done things totally different. For one, I would

NEVER attend XXXX, they are liars and my credits would n't even transfer! For

two, I would have NEVER taken out any private student loans! They do NOT

follow federal guidelines!

Moving forward ....

A man came to my employer and served a coworker. I was being garnished by

XXXX ( Collection agency for National Collegiate ). I did n't even know I had been

sued?? So I file a claim for exemption because now I am a single mom raising

XXXX boys with XXXX small income. I agree to allow a garnish of {$50.00} per

week. Then a horrible event takes place ... .I get laid off. I file unemployment and

wait the agonizing time it takes to actually receive an unemployment deposit.

While waiting for the first deposit, I call XXXX, XXXX, & XXXX to see if they will
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continue to accept my {$50.00} a week from my personal account, and of course,

they will not. They have already started to garnish my ex-husband {$800.00} a

week! He is lower income and helps to support his daughter and our XXXX

grandbabies. I have to add that this all took place one month from XXXX. I went to

the courthouse and filed a claim for exemption for him. I will update on the status

of that hearing set for XX/XX/XXXX at XXXX.

I have been researching and from what I have read, you have to be served to be

sued! I was never issued a summons in the first place, and neither was my ex-

husband. Also, if private student loans are to be treated as federal loans, then why

are they allowed to garnish 25 % instead of the max federal can garnish which is

15 %? National Collegiate wants me to pay back {$30000.00} in 7 years! I thought

student loans were 30 years? Also, and this part is important ... ..why would n't my

private student loans go into deferment if they follow federal guidelines? Lastly, If

private student loans are not discharged in bankruptcy, they why do they have to

get a judgement before they can garnish ; whereas, federal student loans do not

have to seek judgement. Sounds like private student loans should be considered

credit cards or regular loans to me. I will never be able to pay back {$30000.00} in

7 years and neither will my ex-husband. If we could do that, we would be driving

around in really nice vehicles! My vehicle is a XX/XX/XXXX, I live in an all-bills-

paid apartment complex in a lower income neighborhood. Please help me in any

way you can! If they continue to garnish my ex-husband, that only takes away from

our individual family needs! How will we live?

I called Wells Fargo in XXXX to defer my loan. They usually offer deferments in no

more than 2 month lengths. I was asked to make the payment for XXXX then I

would be approved. I made the payment then was told my deferment was

approved for two full months and that payments would resume in XXXX. A month

later, I got a letter in the mail saying I was late. I called because I was puzzled as
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to why I was getting this letter when my loan was in deferment status. After having

to explain my story several times, I was told the deferment was canceled stating

they can only give two month 's deferment in ac12 month period. I 've talked to

several departments and they all refuse to help me. Instead here threatening to

report me to the credit beareu and keep tacking on late fees of {$28.00} each. I

was not planning on having to pay them XXXX payments of {$220.00} each and

XXXX late charges ( so far ) so my XXXX payment of {$220.00} will still have me

in the red and I wo n't be able to catch up for several month to a year. There 's not

a lot of companies that refinance student loans. I wish I could leave XXXX afar go

since they are not customer friendly and obviously do n't mind hurting their

customers.

I carry debt on a private school loan. I receive at least XXXX calls per day from

XXXX different numbers. I feel as though I am being harassed.

I was paying back the loan, $ XXXXmnth for the past 3 years now under XXXX

XXXX XXXX. The monthly payment for XXXX 2015 was not deducted from my

debit and I waited to see it would or call to follow up on the matter by

XX/XX/XXXX, if it happened again. My due date was every XXXX of the month. I

started receiving calls XX/XX/XXXX from Navient, whom I was not sure whom they

were at first, and would not leave a message or then leave a simple message just

stating it was an urgent matter to discuss. When I finally called back, when I was

available b/c they called always during my working hours, I spoke with a XXXX #

XXXX of Navient and she explained XXXX closed and the case was transferred to

them and immediately proceeded to request the money I owed and said they were

giving me a great deal in cutting my balance in half and making a full payment

over the phone that day. I said I did n't have the money and was n't ready to settle

and preferred to continue to have the {$100.00} deducted as was being done with

the other company. She insisted that it was better to settle and that I should
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request the money from a family member or friend and if I had one that can loan

me the money since everyone did that.I refused. She became hostile and stated

that then I not only owed {$100.00} but {$200.00} since I did n't pay for XXXX. I

inquired why was I being penalized for that when I was not informed that my loan

was being transferred over. XXXX asked, " do n't you have the money? you still

owe it to us. what did you do with that money you did n't pay last month? '' I was

surprised at her direct and unprofessional matter of handling this call, and only

said I had medical emergencies ( which I did ). She said I still owed it. I said I

would inquire more about that & and if I really owed it, but can commit to {$100.00}

a month with them until I payed off my remaining balance, which does n't seem to

go down much. She said she needed to deduct it and I requested that she please

send me a letter with that information of agreement before I payed it. I told her I

was still working and on my way to a meeting and could n't give such personal

information over the phone @ the time. I spoke to her the second day and insisted

I needed a letter first with the agreement. She said that I can ask all I want but

they were not obligated to provide it. I then stated, that then I would not discuss

the matter further with her, because I was trying to work out with her what I owe &

repayment and she is not being helpful. She hung up wishing me happy holidays.

She called back saying that she spoke to a manager and they can provide me with

a letter as I requested and to call back but before XXXX. Since I was not able to

call back that same day before XXXX, I called again the following business day

and proceeded to confirm my email address and start the confirmation that I can

do the {$100.00} a month on a specific day of the month. I asked her to send me

the letter and then I would call back to make the payment ; since I needed to see

and be sure of the agreement I was making with them and I know that is my right.

XXXX answered I ca n't dictate what and how they do things and they need a date

to take out the money. I said, " But why would I give it to you and then the date
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comes and goes and I have not received the letter from you? I request the letter

with the agreement before, and then I call to make the first payment, I am even

willing to give you the {$200.00} you state I owe. '' XXXX stated, " you owe this

money and this does n't work this way. I told her all I needed was the letter with

the agreement and it was right. XXXX stated I can have myself a good holiday

because that is not happening and they need a date. XXXX hung up. I want to be

able to settle the matter, but believe I deserve more respect of my rights and the

letter I am reques,

This is the second time I 'm contacting your organization with regards to my private

student loans through HESAA ( New Jersey loan agency ). I 'm concerned about

my amortization schedule. To my approximation, I 've made about {$76000.00} in

payments over the last 4.5 years towards my principal balance ( based on monthly

payment schedule ), yet the balance has only decreased by about {$6000.00} in

the same time period. I 'm concerned they are not applying the proper amount to

the principal balance and applying it primarily to the interest. With this lopsided

allocation of interest over principal, I am not sure how the loan will be paid

according to the terms of the agreement.

I am an XXXX military member who financed a XXXX school education through

private lenders. I was forced to pay the entire tuition up front.

The school was never able to properly train the students, and it eventually shut

down before I was awarded a degree. I am now stuck with $ XXXX in debt and

nothing to show for it. I spoke with XXXX XXXX XXXX at the XXXX XXXX Legal

Assistance Office, and he referred me to the CFPB and Office of Service Member

Affairs.

XX/XX/XXXX I began XXXX through XXXX XXXX XXXX in XXXX XXXX XXXX.

This was a XXXX accelerated program which I was told would take 6-8 months to

complete. To no fault of my own, I was continually faced with significant delays in
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my training due to poorly maintained and XXXX, lack of available instructors, etc.

In XX/XX/XXXX, after 26 months of training, the school unexpectedly closed

leaving myself and several other students unemployable with incomplete training

and mountains of debt.

XX/XX/XXXX, the owners of XXXX XXXX XXXX filed for Bankruptcy under

Chapter XXXX and I was settled with a significant amount of student loan debt for

training I had not yet received. I was told by the Bankruptcy court that through

Chapter XXXX Bankruptcy, no action could be taken against the owners and that

private student loans could not be forgiven through bankruptcy. At this time we

also learned that the school was not bonded as required, and that the State had

been investigating the company for some time now. They had little to no assets.

The next several years were spent working on my XXXX XXXX through XXXX

University and working as much as possible to support my wife and I and to pay

off my debts, all while trying to figure out how to complete my education to qualify

me for a job as a pilot. XX/XX/XXXX I learned of the XXXX program through the

XXXX and began the application process right away. XX/XX/XXXX, I was

selected, and just days after my XXXX son was born, I joined the United States

XXXX. In XXXX I left for XXXX, and upon completion of XXXX I was sent to XXXX

XXXX XXXX to attend XXXX. After becoming a XXXX, I successfully completed

XXXX and started XXXX, which I completed and graduated from just last month as

a XXXX XXXX.

The time since XXXX XXXX XXXX 's closure has been especially trying both

financially and emotionally for my wife and I. It has placed a significant financial

hardship on our family as we 've struggled to meet our needs, provide for our

XXXX children, and have had to place all other financial goals on hold due to the

substantial amount of student loans we are paying monthly. We pride ourselves on

our desire to be financially responsible and to maintain a good financial standing
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To whom it may concern : I am a Navient customer. Up until recently due to lack of

communication, I have never been past due or late with a payment. I was on an

interest only payment with XXXX that rolled over to Navient but then the

arrangement ended. I was notified prior to that the arrangement would be ending

and i was proactive with reaching out to see what other options there were. My

interest only payments were {$85.00}. That then jumped up to {$210.00}. I was

informed that in order to see what options there were I needed to not my a

payment and call back after my due date of XXXX/XXXX/15, so I did. When I

called back I spoke with countless representatives and supervisors all who said

they needed my financial statement and my cosigners statement. Now, I have n't

had any real communication with my cosigner for some time now but i sent an

email to her with the hopes she would call back and complete the financial

statement. I received an email back saying that she had done so. I called Navient

back and spoke with XXXX XXXX ( id # XXXX ) on XXXX/XXXX/15 she informed

me that she could send over a review for a 15 month program of {$160.00}. XXXX

called me back on XXXX/XXXX/15 and left a message to call her back. When I

called back XXXX told me that her XXXX denied the program due to no financial

statement from my cosigner. I informed XXXX that the financial statement was

completed and several other reps confirmed this info. XXXX placed me on hold,

came back and confirmed the same info. With XXXX i set up automatic payments

of {$160.00}. She informed me that the 1st three months are known as qualifying

months to sure the manager I am able to make good on the payments, after the

three months then the arrangement will start that 4th month. My first automatic

payment came out on XXXX/XXXX/15. I waited a few days and called

XXXX/XXXX/15 to figure out why my account showed past due. I spoke with a rep

who informed me that after the qualifying months I would not show any past due

balances. That rep placed me on hold and came back to say my programs was
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denied ( according to her supervisor ) I asked to speak with her supervisor. XXXX

XXXX ( id # XXXX ) in the Delaware office is the info he gave me, was really short,

rude and very disrespectful. I asked him for the corporate customer service

number or address and he said he will give me the number to regular customer

service and I can deal with them. I asked him to read me the notes on my account

and he refused saying, " The bottom line is that we 're not lowering anything for

you '' " Ma'am, ma'am, i 'm going to release this call if you dont let me talk ''. He

was completely unprofessional, i became extremely irate due to him talking over

me and not letting me ask my questions. I hung up and called back to cancel my

auto payments and the rep and supervisor i spoke with were a little nicer. At this

point I would like my original arrangement to be honored or a deferral until I can

come up with {$210.00} monthly.

I have a student loan from XXXX XXXX XXXX University being collected by ECSI.

I have paid on the loan since 2008. I went through unemployment and then

entered school full time. I am in school at XXXX XXXX University for a XXXX in

XXXX XXXX.

ECSI has received all of the deferment paperwork for in school status. They

contact me every other month at least to tell me I am due for payments. Then they

send me emails that I am in deferment. The website states I am in deferment but it

also shows I have payments due.

I am trying to buy a house and I looked at my credit tracker. ECSI sent me an

email in late XXXX that I am in deferment from XXXX to XXXX Then they reported

me 30 days late to the credit bureau on my account on XXXX XXXX.

XXXX of XXXX I signed a promissory note for a student loan with Wells Fargo.

The loan refinanced a student loan I took out to attend XXXX University. When the

loan was made I elected online delivery preferences for statements and notices. I

received notices each month as expected through XXXX. When I logged-in XXXX
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XXXX, I noticed that all billing statements were missing for XXXX XXXX - XXXX

XXXX. I messaged Wells Fargo, spoke to a customer service representative and a

supervisor in order to track down the missing statements. I was told that the

statements were not generated and were not historically available. The lack of

billing statements hinders my ability to keep track of my loan. I setup direct deposit

and online statements so that my time would be freed up to do other things, like

work to pay off the loan. Wells Fargo states that the billing statements were not

generated because they received a returned piece of mail, but it 's not clear why

that should impact online billing statements -- I have n't experienced this with any

other lender. I elect online statements that reduce Wells Fargo 's printing and

mailing costs, but they 're not holding up their side of the bargain by making all of

my statements available online. Please help. Thank you.

XXXX XXXX.

When i signed up for the school they promised top of the line class education. I

graduated from XXXX School with a XXXX GPA. How can I get XXXX in college.

The classes were kindergarden education. After graduation they also promised

career placement. I went to several jobs and they were all sales jobs. Nothing to

do with XXXX or XXXX. Im still trying to pay these loans.

Unbeknowst to me, a friend has a loan with Sallie Mae. I was unexpectedly called

by an employee of Sallie Mae asking the whereabouts of my friend. This was an

incredibly intrusive call and upsetting. I had never given my permission to be

contacted in this fashion. I asked for his information to follow up. The employee 's

name is XXXX XXXX, Counselor for Recovering Income, at XXXX XXXX. His

number is XXXX XXXX XXXX XXXX. His supervisor is XXXX XXXX. My friend

later explained to me that, although Sallie Mae has her contact information, this

employee had similarly called all of her friends, family and even a neighbor. I was
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shocked to hear this and wanted to ensure the correct supervising authority was

notified.

My daughter attempted to pay off her student loan on XXXX/XXXX/2015 using the

" current amount '' on the Sallie Mae website. The account has a daily accrual rate

but nowhere on the payment site ( i took screenshots ) does it state that this is

really not the " current amount ''. We later found from " escalation department

supervisor - XXXX '' that the " current amount '' is simply the last statement

balance amount.

To complicate matters, Sallie Mae, withdrew the amount out of the wrong account

which of course created insufficient funds fees and of course more accrued daily

interest.

The possibility of selecting the wrong account was entertained by Sallie Mae.

However, paying off your student loan is a huge accomplishment and my daughter

and her mother worked together to celebrate this event. The account had been

auto debiting from her personal checking account for months and when the

payment was made the computer automatically selected the correct primary

account ( the one it had been automatically using ) and they happily typed in the

full amount, " current amount '' and pressed pay and confirm.

Although the amount of interest is not even close to the payoff amount, it is still her

hard earned money ( plus {$30.00} ISF charged to her mother and I ) plus an

additional {$45.00} in accrued interest.

After 4 phone calls the problem is still not corrected, her loan still not paid, due to

Sallie Mae waiting to receive notification from our bank that the money was not in

the account they tried to debit before they can do anything. I am simply wondering,

as of XXXX/XXXX/2015 how many kids this has happened to and how much extra

money Sallie Mae has collected when the consumer gets frustrated and just gives

up.
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The consumer of Sallie Mae is encouraged to use auto debit ( website ) however

this access method is not accurate and misleading. Consumer beware!

I was a student at XXXX XXXX and I have a genesis loan that they made me get

and since, the loan has been sold to UAS and I am still being required to repay

this loan when I feel I should not be because of the court ruling XXXX XXXX

I am adding some documents to my original complaint to prove that XXXX was

lying to me. I did not go through the mail they sent me and after going through it I

found a document that says " Provided we receive a signed copy of this

Agreement from you ( the student borrower or cosigner ) by XXXX/XXXX/2015,

XXXX agrees to place your Loan into in-school deferred status beginning

XXXX/XXXX/2015, and ending XXXX/XXXX/2015. Monthly payment will not be

required while the Loan is/are in deferred ( in-School Forbearance ) status. '' When

I spoke to XXXX he ( very aggressively ) told me that my request for Forbearance

was neither approved or denied yet this letter basically says I was approved for

Forbearance and I just need to sign the document. Additionally the letter was

mailed XXXX XXXX, 2015. I was just about to make a payment on this account to

just show that I am not careless in paying my bills but now I 'm nervous that my

payment would count against me in some way unless this is handled by CFPB. I

tried to call AES today, Saturday, but they are closed.

I have mostly federal loans but I have a private loan as well. After graduation, my

loan was assigned to XXXX XXXX. That was a great agency. The representatives

were always helpful and explained things in detail. My account was then switched

to ACS Education Services. I have experienced numerous communication issues

with ACS. There is always a lag time between when I submit documents, the

acknowledgment of receipt, and processing those documents. On XXXX XXXX,

2015, I resubmitted my Income Based Repayment application because of an error

that I made. My payment date XXXX XXXX XXXX ) was approaching and I called
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on XXXX XXXX for the status of my application after checking the website. I was

told the application had not been processed and was offered a temporary

forbearance for my XXXX payment. I accepted that. I waited a couple of weeks

and called XXXX. I was told my application was processed and approved XXXX

XXXX. I did not receive notice of the application approval and was told the

application was no longer useful because of the forbearance. I asked the agent,

XXXX, if I needed to resubmit the application. She told me no and that she would

resubmit it on my behalf. I waited and did not receive any correspondence from

XXXX nor was anything updated on the website. On XXXX XXXX around XXXX

p.m., XXXX called me ( I found this unusual ) to tell me that I needed to resubmit

the IBR application that she originally told me I did not have to submit. I asked her

why there was not clear instruction when I specifically asked and what I should do

about my XXXX payment. My account was placed in forbearance again " as a

courtesy ''. I resubmitted the XXXX application again on XXXX XXXX via fax. I

have a fax confirmation. I checked the website XXXX XXXX and received a

message that I should check XXXX XXXX. I checked the website on XXXX XXXX

and called. I was informed by the representative that my paperwork was received

but that it was still pending. I have not received any correspondence or

communication from XXXX. I am beyond frustrated because I have had to spend a

great deal of time trying to pay the money I owe at a rate that I can afford. ACS is

difficult to deal with, has a poor website, and communication is lacking.

Upon beginning classes through the XXXX XXXX ( " XXXX '' ), I was obligated by

this school to borrow student loan funds through XXXX XXXX XXXX ( " XXXX '' ) ;

I was awarded no alternative loan providers and was advised that I could not seek

and/or apply any other student loan monies from any other loan servicer. Then, a

few months after I began my studies at XXXX ( and while still attending there as a

full-time student ), I was notified on several occasions by the director, president,
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Company believes complaint caused principally by actions of third party outside the
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and other financial advisors at XXXX that I had to start making payments on my

student loan, and was threatened to be expelled from XXXX and, if I neglected to

start making payments on the loan, that XXXX would report this on my credit

bureau as a delinquent loan balance. So, I contacted XXXX to establish a

repayment plan, but was told that there was no repayment plan that could be

offered. In or around XXXX XXXX, 2015, my student loan was transferred to

University Account XXXX, XXXX from XXXX after the CFPB Student Loan

Settlement became effective. This student loan was established on false and

predatory lending practices, and is also a violation of XXXX, Title 12 U.S.C. 5531 (

a ) ), the Higher Education Act, and the Federal Trade Commission Guides for

XXXX XXXX.

I have been battling with AES since XX/XX/XXXX. I informed them that due to the

lack of hours at my current employer, I could no longer afford to pay {$710.00} per

month and I was currently in the process of obtaining a XXXX job. I even offered

an amount of roughly half the monthly amount ( which would be extremely pushing

my monthly budget ). Most recently I have sent multiple letters to AES and their

XXXX party collection group XXXX XXXX, requesting that they send the original

copies of all documents proving that this " debt '' is valid. The only responces I

have received from AES is the current balances on each of the individual XXXX

loans. AES continues to harrass myself and the co-signer which happens to be my

retired father. I have tried working out a reasonable solution with AES which they

refuse to budge because it is considered " private student loan ''. Per their records,

I have paid {$34000.00} ( {$23000.00} in interest, {$10000.00} in principle and

{$10.00} in late fees ) since I have been in repayment. How is that possible when

the original amount on these alleged loans is {$62000.00} but the current balance

is {$81000.00}? AES yet again fails to provide any copies of documentation from

the years XX/XX/XXXX-XX/XX/XXXX that shows any signatures from myself
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and/or co-signer validating the alleged XXXX loans. However, they continue to

send emails stating pay now or your credit rating will be affected or place calls to

my contact number on Saturdays and Sundays when their office is closed (

business hours are XXXX XXXX through XXXX XXXX Monday through Friday

EST, per their emails/letters ). At this point I am considering filing Bankruptcy due

to the lack of relief from the alleged loans.

Difficulty making payments on a private loan formerly with XXXX XXXX ( currently

with Navient ) for XXXX XXXX to XXXX XXXX XXXX XXXX XXXX, XXXX, MA.

Navient refuses to postpone or significantly lower payments after 10+ years of

paying on-time.

I have asked Sallie Mae numerous times to stop harassing me. I have been

threatended by several Sallie mae agents that i can face federal prison, I can be

arrested at my place of work and that I can be sued in court. They have called the

Senior Vice President of my Company, My sister-in-law, they have left voice

messages on my direct supervisors phone and my home and cell phone. They

have even sent fax messages to my office. I have developed severe anxiety and

have told them that I am unable to make any payments of any kind to my loan. I

've provided my financial information and monthly budget to prove that I cant afford

payments, yet somehow they think that I am still capable of paying loans with a

monthly income of {$1600.00}. I have given them the break down of the cost of

rent ( $ XXXXmonth ), insurance/medical costs ( $ XXXXmonth ), Utilities ( $

XXXXmonth ), Electricity ( $ XXXXmonth ), Winter heating ( $ XXXXmonth )

gas/transportation ( {$75.00} ), phone bill ( {$100.00} ). At the end of the month I

have {$55.00} dollars left to pay for groceries, clothes, home toiletries, cleaning

supplies, feminine products, and laundry. I do n't understand how they think I can

make $ 300 monthly payments. They have disregarded my request for them to

stop harassing me, my co-workers, my supervisor and family members. In the

Page 10146 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10147 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. CT 064XX Web

Navient Solutions, Inc. VT 056XX Web

Page 10148 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/19/2016 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes No

Page 10149 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1747733

1732701

Page 10150 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/19/2016 Student loan Non-federal student loan

01/04/2016 Student loan Non-federal student loan

Page 10151 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Page 10152 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



state of Vermont, I apparently make too much money to qualify for welfare,

subsidized housing or food stamps. I feel like I 'm drowning in a hole. Most if not all

of my student loans are in default which has plunged my credit score to XXXX. I ca

n't afford to buy a car. These student loans have deeply affected my mental health,

quality of life, self confidence and faith. At this point I do n't know who to talk to

about this. I do n't even know if anyone is actually reading this paragraph but I feel

helpless and unprotected. My biggest mistake in life was attending a university. I

would have been better of going to a community college. Also, your drop down

options only allow me to check XXXX box. I need to check off XXXX more.

My student loan was held by First Associate and was to be transferred to XXXX.

XXXX said they did not receive my student loan. I need help to find the student

loan. I ran my credit report, it does not show who is servicing this loan. The

student loan has been " gone '' for almost XXXX years.

I contacted you about Navient XXXX/XXXX/XXXX. They contacted me saying they

never got the XXXX paperwork from my doctor. I was on the phone with them on

XXXX/XXXX/XXXX at XXXX XXXX and spoke to " XXXX '' in the " advocate 's

office. He aid I could email the doctor 's XXXX page form. I sent the doctor 's form

as a XXXX page PDF document via email to XXXXXXXXXXXX " XXXX : XXXX

XXXX '' per XXXX 's instructions. I stayed on the phone until " XXXX '' confirmed

they received the doctor 's signed forms AND could open them. XXXX said XXXX

will contact me if any other information is needed, and that it could take up to a few

months for them to review it.

Navient called me in XXXX about the bill saying THEY NEVER GOT the doctor 's

forms. This is puzzling due to my email record of the items sent AND my

conversation with " XXXX '' NOW there is a new FDCPA violation. I was called 4

times in one day and talked to them each time on XXXX/XXXX/XXXX. As an ex
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collection agency employee, I can call many times if i get a busy or no answer but

if I talk to a debtor to make a demand I really should not all XXXX times in a day. If

I did not have money at XXXX, XXXX, XXXX, how would I have it at XXXX?

I asked for another XXXX form for another doctor to fill out ( XXXX ) and was told if

I borrowed when I was XXXX I still have to pay.

I did not know I was XXXX because I worked and was never given a XXXX. The

way I found out I was " technically '' XXXX was when I filed for Social Security

XXXX in fall of XXXX. THEY said they determined I was XXXX in XXXX. I was

working in XXXX through XXXX as a XXXX ( I have taxes to prove it ).

so the facts : ( 1 ) I did send in the first XXXX forms via email and Navient is

denying receipt ( 2 ) XXXX calls in a day to make demands ( I kept them on the

line for evidence that their call lasted longer than a message ( 3 ) refusal to

acknowledge that if I was XXXX per Social Security I HAVE A NEW diagnosis with

mental health that Navient will not give me time to prove ( 4 ) I told Navient per

XXXX I had to wait until after XXXX XXXX, XXXX to get an appointment with the

XXXX services because I have a plan that has a low-income component ( XXXX

XXXX ) so I have a plan that has a government paid " supplementary plan '' that

takes effect AFTER XXXX/XXXX/XXXX. Navient refuses to allow me time to get

the appointment with XXXX services and signature on the form.

( 5 ) I am poised to have mental health records from past XXXX services sent to

the new service but know THEY have to see me before they go by any previous

diagnosis AND because there are new mental health issues - a NEW diagnosis of

XXXX NOT at the time I took out the loans.
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( 6 ) My family is concerned because I am afraid to answer the phone and leave

them off the hook, I told them XXXX have been affected ( I take XXXX XXXX

meds ) and that if anything happens to me, it is because I am not sleeping or

having bad dreams related to Navient, and because my XXXX could cause me to

have a medical " incident '' ( 7 ) I put a Navient XXXX this morning that I want to

find others who were treated like me to gather momentum for a class action suit. I

did not direct it to Navient BUT KNEW they would catch wind of it. They called to

make a demand and sent me XXXX emails - XXXX with a demand ( they NEVER

sent an email demand before today ) and XXXX with a XXXX reply to me : Hi : Pls

email XXXXXXXXXXXX w/details of what you 've experienced. Our team will

review and reach out. Thx : XXXX ( 8 ) I think Navient has broken enough FDCPA

regs and disallowed VALID medical/mental health claims of XXXX.

I will use all social media to get however many XXXX " victims '' Navient has

declined or " hammered '' to instigate a class action suit. THE XXXX NEEDS

HELP NOW.

I am {$30000.00} in student loan debt because I am the last of XXXX children who

all went to college. My brothers had to take out student loans for their education

and used my parents as co-signors. When my turn came, I was forced to use

XXXX loans. Apparently they will not budge about deferment for XXXX XXXX or

even helping with repayments, such as lowering payments since I will have a

{$0.00} income for the next TWO years! They are not willing to work with me at all

even though the early communications I had with " loan counselors '' assured me I

would receive a deferment/forbearance. They are n't all on the same page and it is

frustrating that I am now one month from departure and have no idea what to do.

My monthly allowance from the XXXX XXXX will not cover each month 's payment.

I am a former student of XXXX and was forced to take out student loans through
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XXXX XXXX. I recently reviewed a new article alarming students to contact you

and file a complaint if they became a victim.

I have XXXX loans ( XXXX school ) that combine to XXXX from Wells Fargo. I

have been looking for employment since XX/XX/XXXX -- approximately 6 months

before graduation and 16 months from today --, and since then I have been unable

to find any. I am living with my mother for the first time in a decade, my savings

are now depleted, and I can no longer pay the loan minimums.

When I contacted Wells Fargo last month ( XX/XX/XXXX ) in our ongoing

conversation about this issue, a representative told me that I was eligible for

further 2 month forbearance on each loan. I called today to arrange these

forbearances, but the representative I spoke to refused to extend the forbearance

to me, despite the fact that his colleague offered me the option before, and despite

the facts that I banked with Wells Fargo XX/XX/XXXX and even held a mortgage

with them that was always paid on time.

I can not make these payments and my family is no longer wealthy enough to pay

my loans for me. I am doing everything within the law to find work and I will need

my ( still-good ) credit to be able to rent or buy another house -- credit that will be

compromised if the loans go into default. I do not understand what Wells Fargo

wishes to accomplish by pursuing me for money that I can not pay them. I thought

that I was getting a loan from a reputable lender XX/XX/XXXX ; today I feel like I

'm being victimized by a loan shark.

I hope that the CFPB can intervene on my behalf in this matter.

Private student loan with Sallie Mae, the amount of payments are the same

amount of my Che k. My mother and I have talked with a man by the name of
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XXXX XXXX XXXX XXXX XXXX XXXX. My parents are co-signers and retired he

is trying to make them pay what my check wo n't cover. I am working and can not

the amount of XXXX month after car insurance phone medicine and living

expenses. He is very nasty I am paying on my student loans but not original

amount XXXX a month XXXX XXXX said they do n't work with lowering payments

and payment plans. I just want to pay what my little job afford me to pay. He did

not put down living expenses of anything else, how can the XXXX sit by and let

these cold hearted stay in business.

I have a student loan with Navient. My mother signed as my cosigner to help me

get a lower rate. I am able to make the monthly payments, but I would like to enroll

in some form of graduated plan, which is common, or to take advantage of Navient

's offer to make interest only payments for the first year. However, Navient has

informed me that I can not take either route because of the financial status of my

cosigner. Since she is able to make these payments, I can not set up a graduated

payment plan or make interest only payments.

This makes XXXX sense to me. I have an agreement with Navient to pay back my

loans, which is what I am trying to do. My cosigner only enters the picture if I am

unable to make my loan payments. My cosigner 's financial status should not

affect whether Navient allows me to set up a graduated payment plan or make

interest only payments.

I have multiple private student loans with Navient. I have been in numerous

agreements on monthly payment plans. I was threatened that if I did not make a

settlement payment I would face legal actions as would my co signers. I examined

that financially j could not make such a payment and they continued to harass me,

my employer, my husbands employer, my Mother in law, even my next door

neighbor. I finally had to borrow the money and paid them {$8000.00} down. I
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requested a receipt and explaination as to how this payment was being allocated

and the new payment plan l. I never received anything o asked for and then they

continued to harass me and asking me for another large settlements. This is

absolutely ridiculous. When I have no problem making realistic monthly payments.

Then sometimes they withdraw 2 times for same payment and do not reimburse

me. This is out of control and does not seem to be legal! I need it to end

Attending XXXX from XX/XX/XXXX XX/XX/XXXX. This was the first time I had

ever attended college. It came down to the last quarter of my XXXX degree and

was told had no student loan funds available. Next thing, all of sudden funds were

available if I signed to continue degree. After I graduated I received notice that I

owed {$46000.00} in federal student loans and have XXXX private loans through

XXXX totaling {$18000.00}. The peaks amounts were due immediately upon

graduating. And when I went back to school at XXXX University were not

deferrable unless I returned to XXXX. They can not be consolidated with all my

other student loans. In addition, they require that I send separate payments for

each loan in separate envelopes. When I try sending them together as XXXX

check the payment only gets applied to XXXX loan even though I have the invoice

stubs enclosed with the amounts indicated for each loan, and the one they did n't

apply it to I 'm hit with a late fee of {$10.00}. When I called about it that was when I

was told had to be separate check / separate envelopes.

After Graduation XXXX repeatedly called me wanting to know where I was

working, even though I have worked in the same job as when I started school. The

many times I went to the school Career Counselor, for potential job prospects my

information was filed in a cabinet and never received a call on anything. Several

times they called and wanted to take credit for my position at XXXX which I had

long before even starting school. As a friend still works for XXXX, a couple of

times she has overheard the Career Counselor state to potential students that she
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got me the position at XXXX. I have worked there for 28yrs now and in way shape

or form did XXXX ever do anything for any of the positions I have held there. I

would not recommend this school to anyone ... .EVER!!! And XXXX Private

Student Loans is a bunch on bull also ... ..if it would n't ruin my credit I would tell

them what they can do with their separate checks/envelopes.

Navient customer service agents misapplied a payment that I made on XXXX

XXXX, 2015 and has since then, have been diligently attempting to collect a ghost

balance that I do n't owe. They have reversed and reapplied the payment so many

times that I can no longer see my previous payment history, only their mistakes. A

recent collections manager told me that I underpaid my loan nearly a year ago in

XXXX 2015 which is why this is happening. I have never received this information

prior to today, and this error was apparently " discovered '' while they misapplied

payments to my account, over and over again during the month of XXXX. I am

very nervous about making any further payments until this issue is resolved, for

fear of further erroneous postings and payment application leading to additional

collections of false debts. The same Navient manager told me that his time trying

to explain my " missed payment '' was a " courtesy '' to me and that he did n't have

to do so.

I have XXXX private student loans with Navient ( Formerly XXXX XXXX ). I 'm just

a month behind with my payments, however they have continuously called me

daily. Normally, it 's 1 or 2 calls a day which I understand. Today ( XXXX/XXXX/15

), I have been called 5 times from ( XXXX ) XXXX. This constitutes harassment by

a collector. The call times are as follows : XXXX, XXXX, XXXX, XXXX and XXXX.

I would like to voice a complaint against XXXX XXXX/Navient. This is in regard to

a private loan for {$25000.00} to attend a XXXX called XXXX XXXX in XXXX

XXXX, Michigan. XXXX XXXX was in the XXXX Bank building. I heard the ads for

XXXX XXXX on the radio. This happened in XXXX. I 'm not sure if XXXX is still
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open or not. Their ads are not on the radio anymore. I did some research in XXXX

and XXXX and discovered that XXXX XXXX was mentioned at XXXX websites :

XXXX ( XXXX/XXXX/XXXX ) and XXXX ( XXXX/XXXX/XXXX ) for being an

money-making scam. XXXX XXXX was also mentioned at these XXXX sites as

the lender. I then discovered that XXXX XXXX changed their name to Navient and

XXXX changed its name to XXXX XXXX. Then I did a search on legal action

against XXXX XXXX/Navient and found a report, in the form of a PDF file, from the

XXXX XXXX XXXX XXXX. It is titled " The XXXX XXXX Saga : A Government-

Created, Student Debt Fueled Profit Machine. '' Right now, it is hurting my

household budget. Even though I 've been making the payments, they are not on

the due date because of other payments I have to make. The monthly payments

are between {$220.00} to {$220.00} per month. I also never found an IT job after

completing XXXX.

Case number : XXXX To Whom It May Concern, I was informed that my for profit

student loan is owned by Campus Student Funding , LLC and not XXXX XXXX

XXXX, XXXX so this complaint has to be filed with Campus Student Funding , LLC

instead of XXXX they just service my loan and do not have the authority to

eliminate or reduce my loan. I was also told that my loan was not part of the

settlement which I know is not the case. XXXX XXXX and XXXX XXXX ordered

that funds in the millions be set for current and former students of XXXX XXXX for

loan forgiveness or borrowers defense to repayment on both fed and for profit

loans which includes XXXX XXXX which switched to Campus Student Funding ,

LLC which I think smells fishy that as soon as all this came out my loan switched

hands so quickly. XXXX and XXXX both stressed that people should not enroll in

these colleges in Illinois. Just because my loan was sold or transferred does not

change anything I ca n't just trade-in, exchange or sell my XXXX education for a

new XXXX it has no value and I should n't have to keep paying on it. The incidents
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of fraud and scams by XXXX XXXX and XXXX XXXX are all over the internet, hit

the news and was even aired on XXXX based right here in XXXX. Do you think the

companies I apply to will understand if I put on my resume that all the other

Corinthian colleges committed fraud and bad lending practices but XXXX in XXXX

XXXX, IL. I am requesting that my student loan account # XXXX be placed in

borrowers defense to repayment.

Thank you, XXXX XXXX

A forbearance was process on my Private student loans serviced by Navient Inc

for the XXXX 2015 to XXXX 2015 time period. Navient reported my student loans

as 90 days past due as of XXXX 2015. I contacted the Executive Offices at

Navient to update this reporting error and they refused. I 've attached a copy of the

e-mail correspondence from the Navient representative which clearly states that a

forbearance was processed on my account and therefore there is no way possible

I could be 90 days past due in XXXX 2015.

According to a recent FTC advisory opinion which interprets Section 623 ( a ) ( 2 )

of the FCRA. The issue posed in the advisory opinion is how a lender is to handle

a situation when subsequent information updates a report that was allegedly

accurate when it was made but no longer is accurate in the present time ( the

identical situation I am currently in ).

The advisory opinion states that the Section 623 ( a ) ( 2 ) of the FCRA addresses

the duty to correct and update information by " furnishers, '' or persons who furnish

information to consumer reporting agencies ( " CRA '' ) such as credit bureaus. In

particular, this section requires a person that " has furnished to a consumer

reporting agency information that the person determines is not complete or

accurate '' to " promptly notify the consumer reporting agency of that determination
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'' and provide any information needed to make it complete and accurate. Thus, on

its face, this provision requires a furnisher to provide corrected or updated

information to the consumer reporting agency that it had reported to originally. This

duty extends to all student loan accounts reported to CRAs, regardless of whether

they were accurate at one point, because the section requires the furnisher both to

" update '' accounts as well as to " correct. '' Navient representatives told me that

because the delinquent payments were accurately reported in XXXX of 2015 that

any subsequently initiated deferments and or forbearances would not allow for

Navient to update reports to CRAs to show that the payments were not late and

actually in deferment. However, Section 623 ( a ) ( 2 ) clearly shows that the

reports must be updated/corrected regardless of whether they were accurate at

one point. *

I used Discover Student Loans to take out a bar loan to sign-up for a bar prep

course. I have been making monthly, on-time payments on the loan for over 2

years. The balance of the loan has actually gone up rather than going down, as

one would suppose would happen. After researching the issue, I realized that

Discover 's minimum payment amount was broken down in such a way as to

ensure that the interest will always be XXXX times higher than the principal - high

enough to ensure that the balance of the loan remained the same or slightly ticked

up through the duration of the " repayment '', thus ensuring that the loan would

never be paid off by simply applying minimum payments. All of this means that at

7 % interest, if one were to pay off the loan by making double monthly payments,

that I would pay double the amount of the loan, and that Discover would make a

100 % profit on a loan that is at 7 %.

This practice is beyond the pale of decency and is incredibly unethical. These are

effectively usury loan terms and your agency needs to become involved in making

Page 10216 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10217 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover MD 209XX Web

Page 10218 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/09/2016 Closed with explanation Yes No

Page 10219 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1735093

Page 10220 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/25/2016 Student loan Non-federal student loan

01/20/2016 Student loan Non-federal student loan

01/20/2016 Student loan Non-federal student loan

01/10/2016 Student loan Non-federal student loan

Page 10221 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Page 10222 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sure that individuals who are simply trying to better themselves and do n't have

parents or others to contribute to their education are not left " holding the bag ''

because financial services companies are allowed to exploit their dominant market

positions.

I would be more than happy to discuss my case with a member of your agency.

Thank you, XXXX XXXX Tel. XXXX

I 'm receiving calls from Navient/XXXX regarding someone else 's student loan.

The phone numbers that contact me are XXXX & XXXX they are asking to speak

with a XXXX XXXX , who I do not know.

I took out a loan with XXXX XXXX in 2009 and have not received my MPN yet. I

asked for it monthly for a while, and have maybe made 100 requests over the last

seven years. Sometimes I 'm told by the person on the phone they see no such

request. Sometimes I 'm told they do n't know why it was not sent. Sometimes I 'm

told it was sent and I ask them to confirm my address and I 'm told there is no way

of doing that.

National Collegiate and trust has been on my Credit report for years now, and I

have disputed them several times. They sent me and my mom letters in the mail

stating we must pay right away. We sent letters for each one asking to prove this

debt, and show us promissary notes. They have not shown/ mailed/ emailed/

called about this. They are still reporting on my credit. Now it 's saying the

company is XXXX XXXX XXXX. It says the open date is on XXXX 2010 I do not

remember ever taking this loan out.

This is a follow-up complaint to Case number : XXXX. All preceding information

can be drawn from the former case file.
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As verbally agreed upon with MEFA/XXXX, I began making quarter payments

while the formal paperwork for the quarter payment forbearance was being

processed. During this time, I received no fewer than six harassing phone calls to

my personal cell phone, demanding immediate payment of the full value of the

monthly payments, despite clear verbal instructions to cease phone

communication, in clear violation of my rights as a lendee.

Approximately 1.5 months after the quarter payment paperwork was filed ( date of

XXXX XXXX, 2016 ), I received another phone call from MEFA/XXXX, again

demanding immediate payment of the remaining balance, minus the quarter

payments that I had already been making. This time, however, they informed me

that they had rejected my forbearance application because they had changed the

terms of the agreement IN THE TIME BETWEEN WHEN THEY RECEIVED THE

PAPERWORK AND WHEN IT WAS PROCESSED without notifying me of the

change until after it was rejected. Thus, they had outright denied the application on

technical grounds. All of this clearly violates my rights to clear and fair lending as a

student borrower.

I was told by my son 's school that we did n't qualify for a federal loan, so we got a

private loan. He 's our only son ; never gave us an ounce of trouble, wanted to go

to college and my husband and I did whatever it took to get him a college

education. By XXXX grace, our son graduated XXXX 2015. My husband and I co-

signed on the loans and the total amount that we are asked to pay back each

month for XXXX loans is over {$1800.00} a month. That 's more than I make a

month. There 's no way we can pay that much each month even if we sold our

XXXX bedroom home and lived in a box. I 'm currently in deferment with Sallie

Mae but the days are coming fast and they 'll be calling demanding the

{$1800.00}. From what we 've heard, we 'll be paying Sallie Mae the rest of our
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lives, so all I want them to do is significantly decrease the monthly payment,

making it affordable for us. We have every intention of paying the {$180000.00} (

yes you read correctly ) {$180000.00} for a show production degree that only pays

$ XXXX/hr for my son. We just need help in getting the {$1800.00} reduced. Thank

you!

I am a co-signer on a private loan my son has. It went into default, I was never

notified about the default, no calls no mail until a XXXX Envelope this date. Three

months and NAVIENT reported her late and in default. How can they do this

without contacting her to cure the problem. This totally killed our refinance we are

working on for our home. I talked to a Rep at NAVIENT and he told me to write to

them to get this corrected. That will take us into XXXX, The loan as of this date

was made current by myself.

Co-signer of loan not notified of non payment before loan turned over to collection

agency.

First of all, a bit of background : I have a good financial history in the US including

several credit cards, an auto loan and a mortgage ( FHA ). I make nearly XXXX

per year and live in a low cost-of-living area, so most of my income is available to

service my financial obligations.

I applied for a student loan ( private ) and it was denied because the XXXX that

was issue by the United States Department of Homeland Security ( DHS ) was not

sufficient for the financial institution to proof my permanent resident status.

I am in the process of renewing my expired XXXX XXXX XXXX - XXXX ( expired

on XXXX/XXXX/XXXX ) and have received multiple extensions to my XXXX from

the DHS - United States XXXX XXXX XXXX XXXX ( XXXX ) since then ; in other

words, I have not interrupted my resident status since XXXX/XXXX/XXXX when I
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got it for the first time but unfortunately for me, the XXXX field office where my

case is assigned to has a significantly large backlog.

Having said this, the DHS has not issued a XXXX to extend my status, they just

stamped my XXXX passport ( the stamp states that I am permanent resident and

have work permit until XX/XX/XXXX ).

When I explained this to SoFi Lending Corp. they told me that : " In order to move

forward with the refinance we will need a document that verifies your XXXX status.

Unfortunately we are not able to move forward with an expired XXXX card and

your current documents provided for the extension, which would include the stamp

on your passport. We will need the documentation that your renewal was

approved or a valid XXXX XXXX XXXX. '' I feel that I am being discriminated

based on my national origin by SoFi Lending Corp. The fact that the XXXX issued

my with a non-conventional kind of XXXX than a XXXX does not constitute a valid

reason to deny my application. The eligibility requirements stated in SoFi Lending

Corp. 's web page stated ( at that time ) that the requirement to be eligible for

refinancing my loan is to be XXXX ( which I was and still am ), not to have the kind

of XXXX they want ( this is something completely out of my control ).

The application was to re-finance the student loans I have after getting my XXXX

in XXXX XXXX at XXXX University ( XXXX campus )

I was planning on attending XXXX University for XXXX 2010. At the last minute, I

decided not to and contacted XXXX XXXX to not dispurse the loan funds to the

school and I never signed a promissory note. XXXX XXXX still sent the money to

the school. I advised XXXX XXXX that this was never signed and they refuse to

help. They never provided proof of this signing as well. XXXX XXXX continues to
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tell me to get XXXX to send the money back, but it is their responsbility. I did not

attend this school and I asked them to send the money back but they refused.

XXXX XXXX is billing me for this fraudulent loan and the late fees and interest

have doubled the loan to about {$20000.00}.

I was in school for over six years, XXXX of my loans was sold to various lenders. I

was never made aware of this and now 6 years later, it is the only negative thing

sitting on my credit report, and almost double the original amount. The contacted

the collection agency about payments or settlement and they want far above what

I can afford, and almost 2 years worth of payments.

The company in question has contacted me several times to repay a debt. I am

currently finishing XXXX studies through an extension from an illness that I

sustained when I was enrolled in the XX/XX/2015. I am not presently enrolled,

though I have been granted academic permission to continue my coursework as

would any student who is actively enrolled.

In the past, I was granted a deferment/forbearance status by this company when

not actively enrolled in classes. This time, they have decided to pursue

aggressively a debt repayment on the basis that I was reported by the school as

being no longer enrolled. The school and the lender both are having difficulties

with communications between themselves regarding the issue -- something that I

have personally intercepted with the intention of resolving this issue.

I have disregarded the lenders contacts on the basis of my history with Great

Lakes. I applied for a deferment and/or forbearance in the past several times with

Great Lakes and was granted them without delay both over the phone and on the

Internet.

Page 10251 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10252 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SunTrust Banks, Inc. NY 125XX Web

Great Lakes GA 300XX Web

Page 10253 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/21/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No

Page 10254 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1751110

1757791

Page 10255 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/04/2016 Student loan Non-federal student loan

Page 10256 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 10257 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This time around, I applied again and was granted a deferment/forbearance on

every loan except for this one, which was locked/frozen, meaning I could not

request the same deferment/forbearance that l had requested successfully and

without problems in the past. The lender has after several attempts finally emailed

my personal email account without a description in the body of my email address -

- only included is the sender 's email and contact information.

I find these practices to be extremely fishy, unwarranted and demonstrative of the

use of loopholes for the collection of debt without regard for academic

circumstances. I base the reasoning for this complaint on my past experience with

these particular companies.

I have almost XXXX dollars in private student loans serviced through servicer AES

and lender XXXX. I make {$15.00} an hour currently. The standard payment they

wanted me to pay was around {$860.00} a month. I can not afford that monthly

payment indefinitely so I applied for their modified repayment plan XX/XX/XXXX.

They wanted my XXXX most recent pay stubs so I sent them to them. I receive

some correspondence some 10 business days later that they need my pay stubs

again. I begrudgingly sent them more pay stubs and awaited a reply that was

made ever longer by the holidays taking away business days from the month. I

called a few times in between then and now to see what the deal was and was

basically given the run around. XX/XX/XXXX I was told that we were just waiting

on XXXX to approve or deny my application so I waited. In the meantime I had to

pay the standard payment of XXXX and did so by borrowing money from my

family. I have done this for the months of XX/XX/XXXX, XX/XX/XXXX, and what

will now soon be XX/XX/XXXX. How many more months will I have to keep this

up? I called again at the beginning of XXXX and was told that the application was

only just sent to XXXX on XXXX XXXX XXXX. Previously, I was told that XXXX
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had already received my application. That was clearly either an outright lie or a

skillful misdirection. I just have no hope for this process. Applying for IBR for my

federal loans was a piece of cake and quick. At least my federal loan servicer (

XXXX XXXX ) applied a forbearance on my account while the application was in

process. I went to the University of XXXX in XXXX.

XXXX XXXX - XXXX graduate Navient Account # XXXX My XXXX XXXX says I

paid XXXX interest on student loans. I had XXXX loans at the beginning of XXXX,

a mix of Federal and private, and all with interest. I paid off XXXX loans, and am

still paying on XXXX loans ( XXXX Fed, XXXX private - all with interest ). I called

Navient XXXX/XXXX/XXXX to request correction of my XXXX " XXXX '' from

customer service first told me that it " must '' be XXXX interest because either I

was " not enrolled full time '' or " the school is not eligible. '' Neither is remotely

true. I corrected her and requested correction of my XXXX She then put me on

hold, returned XXXX minutes later, and informed me that there was an "

adjustment '' to my paid interest because the paid interest in prior tax years had

been over-reported. I requested documentation of the " adjustment. '' She had

none available. I then asked her to verbally give me the adjustment information

and calculation. She could not, but not so helpfully she advised me to " consult a

tax professional. '' I then pointed out that it is Navient 's responsibility to report to

me any adjustments to my account, especially if they have tax consequences. She

then said that she did not have the information necessary, and would put in a "

request with the back room '' to send me documentation. The ETA on my

documents is 10-20 business days after XXXX XXXX XXXX.

I have had many, many problems since Navient took over my account. They

consistently mis-handle payments and try to increase balances on my account

even though I am enrolled in an auto-debit program and have made full payments
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on time, every time, since I began payback 10 years ago. The level of ignorance in

their customer service department is beyond frustrating. I have had to start

monitoring my account on a weekly basis, and I 'm frequently disappointed to find

errors in my account. It has gone beyond ridiculous, and I do n't believe in

coincidence or " human error '' anymore. I think this company is trying its very best

to steal money from people, and they are counting on its customers and the

Government to be too lazy to notice.

ACS has been applying my entire monthly payment only to interest and allocating

XXXX to the principal.

I am an active military member who financed a XXXX school education through

private lenders. I was forced to pay the entire tuition up front.

The school was never able to properly train the students, and it eventually shut

down before I was awarded a degree. I am now stuck with $ XXXX in debt and

nothing to show for it. I spoke with XXXX XXXX XXXX at the XXXX XXXX XXXX

Assistance Office, and he referred me to the CFPB and Office of Service Member

Affairs.

In XXXX of XXXX I began XXXX. This was a XXXX accelerated program which I

was told would take 6-8 months to complete. To no fault of my own, I was

continually faced with significant delays in my training due to poorly maintained

and XXXX, lack of available instructors, etc. In XXXX XXXX, after 26 months of

training, the school unexpectedly closed leaving myself and several other students

unemployable with incomplete training and mountains of debt.

In XXXX XXXX, the owners of XXXX XXXX XXXX filed for Bankruptcy under

Chapter XXXX and I was settled with a significant amount of student loan debt for

training I had not yet received. I was told by the Bankruptcy court that through

Chapter XXXX Bankruptcy, no action could be taken against the owners and that

private student loans could not be forgiven through bankruptcy. At this time we
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also learned that the school was not bonded as required, and that the State had

been investigating the company for some time now. They had little to no assets.

The next several years were spent working on my XXXX Degree through XXXX

University and working as much as possible to support my wife and I and to pay

off my debts, all while trying to figure out how to complete my education to qualify

me for a job XXXX. In the XX/XX/XXXX I learned of the XXXX program through

the United States XXXX and began the application process right away. In XXXX of

XXXX, I was selected, and just days after my XXXX son was born, I joined the

United States XXXX. In XXXX I left XXXX, and upon completion XXXX I was sent

to XXXX to attend XXXX After becoming a XXXX, I successfully completed XXXX

Course XXXX and started XXXX XXXX XXXX, which I completed and graduated

from just last month as a XXXX.

The time since XXXX XXXX XXXX 's closure has been especially trying both

financially and emotionally for my wife and I. It has placed a significant financial

hardship on our family as we 've struggled to meet our needs, provide for our

XXXX children, and have had to place all other financial goals on hold due to the

substantial amount of student loans we are paying monthly. We pride ourselves on

our desire to be financially responsible and to maintain a good financial standing

and feel we have managed these loans to the best of our ability, however it is

becoming increasingly more difficult to manage. We feel especially blessed and

grateful to have found XXXX XXXX we have through the XXXX XXXX and we are

pleased to be a part of the XXXX 's aviation family, however the reality is that we

continue to face the consequences of the schools dishonest dealings on a daily

basis and will for many years to come until we are able to pay off all of these debts

and the substantial interest they 've been accruing. We sincerely appreciate any

help or assistance you might be able to offer on our behalf and thank you for

considering our claim and looking into this further for us.
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I have about XXXX seperate private students loans through SallieMae/XXXX ...

and also about XXXX XXXX loans through them as well..I wracked up huge debt

... XXXX total ... I never graduated, had to leave with XXXX classes remaining

because Sallie Mae wouldnt approve me for the final XXXX I needed. Ive paid off

about half over the last 7 years, paying anywhere from XXXX amonth to about

XXXX. I was able to pay it so i did, but recently ive had trouble paying on time

because my checks from my job in the film business do not come in mail at

appropiate and regular times.. the late fee are crippling.. i do t mnow if i can keep

up with the payments.. and for years now ive been trying to ask questions and find

out how to reduce my monthly payment ... I have not been able to negotiate

anything with them.. the customer service is terrible ... often ive been hung up on

after being toldto wait on hold for up to and over 60 minutes!! no answers and no

negotiating and no consolidation. Im pretty sure they tricked me into doing half my

loans or some kinda interest only payment early on .... im now buried in a pit of

debt because of sallie mae/ navients misleading business practices, intimidation

tatics, harrasment, and frustration ... ..

I need to also mention that sallie mae/ XXXX have been calling and harrasing my

co signers if ive been late by a day. They never call me, they straight call my

XXXX year unlce and XXXX year old grandfather. Ive asked them to not call and

bother them and to please call me instead. They have not stopped bothering my

co signers ... .also it is impossible to find information on how to remove my

cosigners name from my loans. I have so much angry and frustration about this

situation ... i just want to be able to pay a resonable amount per month yo pay off

my debt, i shouldnt be made pennyless by a vampiric corporation.

P.S.- I want to click every button down below

In XXXX I became a Co-signer for my daughter on a XXXX XXXX Student Loan.

At that time I believed this Loan was a Federal Loan and that XXXX XXXX was the
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supervising agent for the government. In XXXX my daughter obtained a second

XXXX XXXX Loan using my brother as a cosigner. These XXXX loans totaled

{$38000.00} at 10.553 APR. Currently the unpaid balances on these loans total

XXXX my daughter was in school I was able to stay current with loan payments

but in XXXX my daughter graduated and the total payments per month on the

XXXX loan payments escalated astronomically from {$75.00} per month to over

{$500.00} per month.Over the past two years, Navient has taken over supervision

of these loans. In spite my best efforts to stay current on payments, the loans have

gone into arrears. I have tried to stay current on these loans but the increase in

loan payments have been too much for me to handle. I am a retired teacher with

limited financial resources. I have tried to work out some reasonable terms for

repayment of these loans but Navient has only offered limited reduction in the

repayment rates. Meanwhile they continue to assess penalties for non payment

that are driving the cost of repayment beyond realistic possibilities of my repaying

the loans in my lifetime.Now we are being harassed by Navient, bombarded with

multiple automated calls, often from what appear to be from outsourced agents in

foreign countries who speak little or no XXXX. At this time I feel that my rights as a

consumer are being violated and want your agency to investigate the collection

practices employed by Navient especially as to the rates charged by them and the

harassing tactics they employ. My daughter works XXXX jobs or less than XXXX

dollars per hour and is unable to pay off these loans without my help.My wife has

suffered with XXXX XXXX or over 12 years and is limited in her ability to work. We

are not looking or a hand out. We just want to be treated airly with consideration

for our rights as consumers.

My sister was encouraged to take an exorbitant amount of funds out for tuition and

room and board, at XXXX University in XXXX, XXXX She graduated with her

degree and {$250000.00} in debt for XXXX. She has been employed since
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graduation making {$30000.00} or less every year. My mother ( her cosigner ) is

now burdened by paying over {$2000.00} a month for these loans. She is a nurse

and is nearing retirement and is probably not going to be able to afford to retire

because of these payments. There is no way my sister can afford $ XXXX/ month

when she is only making $ XXXX/month before taxes. After paying taxes and

medical insurance, she is taking home less than the minimum payment amount of

these loans. There is no option for income based repayment because they are

Private loans, not federal.

In 2007 i filed for bankruptcy and went before the judge and discussed this

particular loan ( NATIONAL COLLEGIATE STUDENT Loan ) and the judge

granted the bankruptcy on this loan. I have sent this company several copies of

this and yet they keep attacking me thru collections as well as taking funds from

bank accounts and my tax refunds. They have also ruined my credit by refusing to

take it off.

I attended XXXX XXXX and did not qualify for an certain amount of aid so I was

told they would provide a private lending loan. I was not fully aware that these

loans can only be put into deferment for only six months after me graduating. I am

currently in school and can not make these payments. This degree that XXXX

offered does not qualify for any jobs these days.

Personally, I would like to stop paying because of XXXX reasons : 1. A large part

of my debt does not fall under the classification : " Qualifies Higher Education

Expense '' The XXXX XXXX Private Signature loan paid for tuition and living

expenses. I received a check to pay for all of my living expenses off-campus

because XXXX XXXX University does not have dormitories. The check I received

paid for the condo unit, electricity, Internet/TV/phone, washer/dryer rent and

groceries. I still have copies of what I paid each month and what I received from

XXXX in a check towards those expenses.
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I believe that the amount needs to be readjusted due to their incorrect information

received from XXXX.

2. The manipulation of arbitrary, capitalized interest rates while I was studying at

XXXX. XXXX, the exit interview for financial aid counseling, whereby the counselor

had already typed in the Federal % rate but wrote in the percentage rate with a

pen for XXXX XXXX. The Promissory note from XXXX XXXX does not say the

interest % on there and none of the documents I signed stated the interest written

on any document. I did not see any statement until the quarterly interest form then

the payment schedule and disclosure statement. They increased the interest rate

for no apparent reason. I have attached the document that explains this.

1. Full Sail Signature Student Loan for Academic Year XX/XX/XXXX-XX/XX/XXXX

through XXXX XXXX XXXX XXXX. ( XXXX/XXXX/XXXX ) Amount $ XXXX 4 %

fee at disbursement = {$41000.00} XXXX. XXXX XXXX Alternative Loan for Full

Sail from XX/XX/XXXX to XX/XX/XXXX.

Amount {$17000.00} + 4 % at disbursement= {$18000.00} List of months and

interest rates : XXXX XXXX, XXXX : Quarterly Interest Statement # XXXX Loan

Date : XXXX XXXX, XXXX Annual Percentage Rate : 12.00 % Original Loan

Amount : {$40000.00} Outstanding Principal : {$41000.00} XXXX XXXX, XXXX :

Received Payment Schedule and Disclosure Statement # XXXX Annual

Percentage Rate : 12.458 % Financed Charge : {$44000.00} Amount Financed

{$49000.00} Total Payments : {$94000.00} # XXXX Annual Percentage Rate :

12.458 % Finance Charge {$26000.00} Amount Financed : {$17000.00} Total

Payments : {$44000.00} Current Index : 8.75 % School : 3.750 % Grace : 3.750 %

Repayment : 3.750 % XXXX XXXX, XXXX : Quarterly Interest Statement # XXXX

Loan Date : XXXX XXXX, XXXX Annual Percentage Rate : 12.00 % Original Loan

Amount : {$40000.00} Outstanding Principal : {$41000.00} # XXXX Loan Date :

XXXX XXXX, XXXX Annual Percentage Rate : 12.00 % Original Loan Amount :
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I have a private loan with Navient. They are continuously harassing me to make

payment on my account even though I tell them I am having financial difficulties. I

pay what I can, but they call continuously through the day, more than XXXX times

a day! This is harassment! My parents are my cosigners and are in their late XXXX

's and are constantly being harassed as well. I make my payments they are late

sometimes maybe at the most 7-14 days late, but I always pay up my past dues.

There has to be a better way to have Navients workers give better options with

repayment, not just telling us the only way to defer is to go back to school and or

to lower my payments. I have read many reviews about Navient and they are all

the same complaints, harassing phone calls, Bad customer service, and no way to

better help the student with better options for repayment. I feel moore than 3 times

a day calling is harassing. I am looking at seeking legal council regarding this

matter.
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Navient was sold my loans from XXXX XXXX about a year or so ago. These loans

have been based off a credit score XXXX2006. I graduated XXXX in 2006. They

do not offer any programs to help me lower my rate. The only program they have

is based off my income and XXXX of my co-signers income. The only way I would

be able to get relief is if i decide to not pay them for XXXX4 months, destroy my

credit and then finally get some help. They are variable rate loans, and with prime

rate going up again the rate/payment will continue to increase and there is nothing

I can do about it.

I have been repaying on my private student loans for the last 6 years and when

economic hardship fell upon my family, I had defaulted on XXXX my smaller loans.

The loan did get paid off but this has effected my credit score as well as my

parents and when trying to talk with representatives from the private loan

institutions no one is willing to talk or help take care of any of issues or terms of

repayment to ease the monthly financial burden. There are no options and the

debt burden on myself as well as my parents who are cosigners is effecting

everything in our lives. When asked if the terms could be changed or allowed for

my cosigner parents to be released from my loans after so many consecutive on

time payments, the idea was completly dismissed. Its so frustrating and upsetting

that there is no relief or willingness to help elevate the burden that so many people

are facing with student loan debt. How are you to repay your loans when the whole

system is set up for you to most likely fail, the uncertainties of life can not be

managed and accounted always and its unfair for students trying to better their

lives and living situations to be stifled so much from being able to live. It 's no

longer just that individual persons problem it is a problem that is effecting many

aspects of families as well as the economic growth of a generation that ca n't truly

establish themselves.

My private student loans through XXXX and Navient are out of control and no one
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can help me. When I call for help I just get transferred from place to place with no

resolution. When I call Navient they tell me collection agency XXXX XXXX has my

account I call them and they say they do n't have it navient swears they do. I found

it with an attorneys office. I had worked out a payment plan with a collection

agency that called me in XXXX 2015 of {$1000.00} down {$250.00} for life and

interest rate reduction of XXXX percent for life. I called to find why my first

payment did n't come out they said Navient took account back saying I did n't pay

on it my payment was not due for 2 days so they took it back before my first

payment came out. Now they are saying no payment arrangments are available. I

want the payment plan I agreed to and was offered. I originally borrowed

{$120000.00} between the XXXX lenders and with interest that amount has grown

to nearly {$300000.00} more than my house is worth just in interest charges.

I currently have student loans serviced by Navient. I am also a co-signer on my

brother 's student loans. When I login to my account to pay my loans, my brother 's

loans are presented as part of my total student loan payment. My cosigner

agreement states that I am a guarantee for my brother 's loans, not primarily liable.

However, the Navient website is deceptive, and makes it appear as though I am

primarily liable for my brother 's loans, even though he is making payments on

them.

I want my brother 's loans removed from my account summary page, and for

Navient to stop deceiving me into thinking that I am primarily responsible for this

debt. I believe that this practice is a violation of my state 's Consumer Protection

Act as well as the Fair Debt Collection Practices Act ( FDCPA ).

I called Navient and was lied to by the representative, who told me that I am

equally responsible for making these payments even though my brother is current

on his payments. I was told that this could not be removed from my account.

These deceptive practices need to stop. I will consider any and all legal action,
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including a class action lawsuit if this is not resolved.

I am very very very concerned with HESSA and the XXXX arrangement with

private school loan lending. I have been unfortunately misled into believing my

loan was a government backed loan via its association to federal and state

officers. I believe that this is grounds for a class action suit against the XXXX for

its misleading of the loan buyers via its various marketing materials.

I am receiving emails with other individuals personal loan information from my

student loan servicer Navient. When I tried to research their Privacy statement it is

mostly directed to sharing information to third parties. I believe it has to be some

kind of breach of privacy if I am receiving other people 's emails and makes me

wonder who is receiving my personal loan information.

I am a graduate of XXXX also know as XXXX XXXX XXXX, when meeting with

school advisors they told me I would be in a top level chef position after

graduation. I was told over and over that this was true. as I was second guessing

my choice to attend I received multiple calls everyday ( sales call ) harassing me

to attend the school. eventually I applied for student loans and was " accepted ''

into the program. After completing my education I was unable to find XXXX of

those " high paying XXXX '' that I was promised. I was stuck with over {$35000.00}

of student loans and only making $ XXXX barley enough for me to pay my bills

living on my own let a alone pay a high monthly payment on my student loans. I

opted for forbearance. my loans collected interest and put me even further in debt.

over time it seemed that I would make payments and my loans would just grow.

finally after 10 years of being on and off forbearance and a lot of experience I

finally have a decent paying job, but still not enough to take care of my family and

pay off my debt. as of now I will be paying back my debt for the next 20 years. I

will not be finished paying me debt until my kids are in college ( that 's if I can

afford to pay for theirs ). recently all the le XXXX in north America are closing. so

Page 10335 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 10336 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Higher Education Student Assistance Authority (HESAA) NJ 080XX Web

Navient Solutions, Inc. OH 431XX Web

Navient Solutions, Inc. MI 481XX Web

Page 10337 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/04/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with explanation Yes No

Page 10338 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1767805

1760032

1759709

Page 10339 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/10/2016 Student loan Non-federal student loan

Page 10340 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 10341 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



afford to pay for theirs ). recently all the le XXXX in north America are closing. so

the degree that I was told once held " great weight '' because of the XXXX name

will not by worth the paper it is printed on. Now even if I could eventually get the

chance to get that high paying job my degree will be worthless in the eyes on my

new/potential employers.

Unfortunately I was one of the many victims of the for profit schools. I will never be

able to support my family they way I dreamed of or give them the " American

Dream ''. I was tricked my school advisors into thinking I would have this great job

after graduating and it did n't happen. Because of the many years of not making a

living wage and trying to support my family my student loans are behind and so

much interest has accumulated that it will most likely take the next half of my life to

pay back.

XXXX XXXX XXXXXXXXXXXX XXXX

My son took out a total of {$120000.00} in student loans with Discover Financial

beginning in XXXX through XXXX. I was his cosigner, since this was the only way

he could be approved to borrow money to further his education. Being this was my

XXXX child to attend college and we were never educated on the negative impact

private student loans came with, we now owe Discover {$170000.00}. The loans

came into repayment in XXXX XXXX ( with over XXXX in capitalized interest

added to the principal of the loan ). The monthly payments my son is required to

pay are {$1600.00}. He is unable to afford these payments since he also is paying

Navient student loans and federal loans ( which are both affordable ). I am also

unable to afford to pay the Discover loans because within the past few years I got

divorced and now my income is not sufficient enough to afford {$1600.00} per

month. We have contacted Discover time and time again begging them to

renegotiate the loans and make it affordable for us to make payments. We are not
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deadbeats and want to make payments, however they wo n't budge or offer us any

reasonable alternatives. We were advised by them that until the loan defaults 6

months they wo n't help us. I do n't understand why a company wo n't help out the

people that have good intentions to pay until they have ruined your credit and

harassed the XXXX out of you. If my son was able to get the dream job that his

college degree is in ( XXXX ) there would be no issues. But since the XXXX XXXX

XXXX has changed their hiring procedures and now they hire people off the

streets instead of from a prestigious school like the one my son went to, he is

suffering with mounds of student loan debt and no opportunity to work in the field

of his degree. Please help us - what can we do to get Discover to work with us and

reduce the principal of the loan, reduce the interest rate and renegotiate the terms

to extend the life of the loan so we can begin making affordable payments. I

believe they overlend to students who are desperate for a good education and

then they bully you with exorbitant interest amounts added on which increases the

loan making it unaffordable. They want to ruin our chances of ever being able to

make affordable payments because nobody will even consolidate that amount of

loans. We are in a no-win situation with them. Please help us.

My school is XXXX Unviersity, XXXX XXXX XXXX XXXX, XXXX, NY XXXX They

contract their payments to Campus Partners, who just this month began charging

XXXX per transaction, per loan to pay from my checking account. It is much more

to pay by credit card. The only way to not pay those " convenience fees '' is to pay

by check or automatic withdrawal. I ca n't do automatic withdrawal because I do n't

always have that money available to pay and I need to have the ability to initiate

the transaction. I ca n't pay by check because that is not how I handle my finances

in 2016. I find it absurd that paying electronically for student loans is the "

convenient '' and not absolutely standard option. I 'm incensed to have to pay and

pay and pay, since I may have to pay in several transactions, incurring XXXX per
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transaction to pay my loan. ( +interest )

I had a financial aid hold on my account for an unpaid balance. XXXX University,

XXXX XXXX XXXX, XXXX, PA XXXX, sent my account to collect agency,

Conserve. I paid my remaining balance directly to XXXX in the amount of

{$2700.00}, which left a collection fee left to be paid to Conserve of {$800.00}. I

contacted Conserve to come to a settlement agreement. They told me they would

have to reach out the school before accepting the terms of the agreement. It has

now been 3 weeks and I have not heard anything back. I tried contacting them and

they still say they are waiting to her back from the school.

Have been harassed and bombarded with numerous daily calls from Sunrise

Credit Services , Inc after explaining multiple times my status. I had a pipe freeze

and burst and spent over {$700.00} in repairs and am now behind on my payment.

I explained this to numerous reps who continue to call my phone and get the same

response " ok we will make a note of that '' next day I get yet ANOTHER call. My

current phone record shows as follows ( XXXX ) @ XXXX rec 'd call from Sunrise

Credit Services Inc ... @ XXXX I called back and explained my situation and that I

get paid biweekly and will pay next month when I am able to.

( XXXX ) @ XXXX I get a call from Sunrise Credit Services Inc ... @ XXXX I call

and explain the SAME thing and get the SAME response " ok we will make a note

of it in the system thank you '' ( XXXX ) @ XXXX I get a call from Sunrise Credit

Services Inc ( XXXX ) @ XXXX I get a call from Sunrise Credit Services Inc (

XXXX ) @ XXXX I get a call from Sunrise Credit Services Inc, I called back at

XXXX and told them I have already spoken to them this week and that I will not

have a different answer than what I have already given. I also told them this is

considered harassment. " We will make note of it in the system '' ( XXXX ) @

XXXX I get a call from Sunrise Credit Services Inc ( XXXX ) @ XXXX I get a call

from Sunrise Credit Services Inc ( XXXX ) @ XXXX I get a call from Sunrise Credit

Page 10356 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10357 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ConServe CT 065XX Web

Sunrise Credit Services Inc. MA 015XX Web

Page 10358 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes No

Page 10359 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1798325

1774338

Page 10360 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/06/2016 Student loan Non-federal student loan

Page 10361 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 10362 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Services Inc ( XXXX ) @ XXXX I get a call and voicemail from XXXX XXXX at

Sunrise Credit Services Inc . I call back @ XXXX and speak with XXXX , I express

it is very frustrating to receive DAILY calls over the same thing when I already

made a statement. His response was " well you said you 'd pay next month and it

's next month '' MIND YOU ITS ONLY THE XXXX OF THE MONTH!. I told him the

month has just started and I get paid biweekly and that these phone calls are

harassment, he hung up the phone on me!

Between XXXX/XXXX/XXXX and XXXX XXXX, I had several conversations with

AES reps. On at least XXXX occasions, I was told by the reps not to worry if I went

over 30 days late on my payments, since they were n't reporting until 60 days late.

I am requesting the voice recordings for the period mentioned above be reviewed

by a consumer advocate to confirm what I 'm saying is truthful, and I am motioning

the removal of the 30 day late payment adverse credit reporting of XXXX XXXX be

removed from my credit report.

AES needs to take accountability for their statements to their clients.

I had another similar experience with another lender, and CFPB had their

consumer advocate review the lenders recording confirming my statements to

have been true, thus reversing the negative credit reporting.

As an XXXX, I have the public stake their lives on my integrity and the quality of

my work. My co-signer is my brother, who is a XXXX, who puts his life in harms

way to save others.

All I 'm asking is for the basic decency and integrity from the lender, as to stand
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behind what their reps tell their borrowers, and take responsibility when they make

a mistake.

I believe I have XXXX loans from XXXX Colleges and would like to know if they

were included in the CFPB settlement.

I was unable to make payments to Chase for the first 3 months when my loan

repayment started. I attempted to pay what I was able for those months. Chase did

not accept my payments. Now, they will not give me information about the status

of my loan and I do not know how to makes payments. I am now gainfully

employed- not sure if Chase sold my loan off or what the status of it is.

Reliant capital LLC, XXXX, Ohio contacted me about a loan more than a month

ago. I sent them a certified letter requesting information about the loan. All they did

was send me an invoice/bill from company x, without answering the questions I

asked to resolve the issue.

Now Reliant has reported me to credit bureaus for collections which do not belong

to me. I have repeatedly asked them to provide a copy of the award/aid loan letter

and promissory note that I signed when I took the so called loan from

them/somebody else that they are claiming to be mine.

I have a loan program called FFELP. I made a complain before about my student

loan account number XXXX. On this account I have about XXXX loans. I have

contacted the Salliemae/XXXX informing them I have no job and I needed to have

my loan payments deferred, I requested this form since XXXX XXXX, due to

unemployment. I have not received any document from XXXX and department of

education. I have submitted a complain to Ambushed men but no solution. Every

day I received more than XXXX calls a day from XXXX and Dep. of Education

asking for pass due payment in the amount of {$1600.00} to pay immediately. I

have no job I just wonder How will I pay them. I also know that I have a right to

deferred my student loan. I just do n't know when the phone calls will stop. I spoe

Page 10370 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10371 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. NV 894XX Web

JPMorgan Chase & Co. IL 606XX Web

Reliant Capital Solutions, LLC IN 465XX Web

Navient Solutions, Inc. NJ 071XX Web

Page 10372 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/01/2016 Closed with explanation Yes No

Consent provided 02/07/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/01/2016 Closed with explanation Yes No

Page 10373 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1754764

1776651

1776581

1798899

Page 10374 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/17/2016 Student loan Non-federal student loan

01/28/2016 Student loan Non-federal student loan

01/28/2016 Student loan Non-federal student loan

Page 10375 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 10376 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



with most of them on phone telling me they want to help. i asked How? once I ask

that question they hanged up the phone.

My Chase XXXX private student loan has now been paid off three different times

with the balance ending at {$0.00}. They will not close the loan out and continue to

send me monthly statements even though the loan is now with XXXX XXXX. The

people that work there continue to give me the run around transferring me to

several different " supervisors '' all who say the loan is closed out and then I get a

bill every month. No one here know how to process a payment, loan transfer or a

loan pay off. I demand that the loan is closed out immediately.

My freshman year, I needed to take out a private loan on top of my federal loans in

order to afford college at XXXX University. This was in XX/XX/XXXX-XX/XX/XXXX

and I borrowed around {$21000.00} from Wells Fargo. I have continued going to

school on and off in the years since and I am XXXX classes away from graduating.

I switched to the XXXX after completing two years at XXXX. Meanwhile, I 've had

to work full-time for most of these years and I have also become a mother. My

debt -- just from this XXXX loan -- is now around {$31000.00}. My total debt is

{$100000.00} including all the federal loans and a XXXX private loan. I do n't know

how I 'm ever going to repay this amount. This semester, I am taking more time off

in order to work full time and start paying off the loan, particularly because Wells

Fargo has been harassing my co-signer ( a former teacher/mentor ) and affecting

her credit as well, but I also really want to finish my education.

I 've been paying my Navient college loan payments ontime via the Internet. It was

a place where I could see my bill, plan future payments and budget. Last week

Navient blocked my access to online services saying that if I do n't take the clause

to not have them call me off my record, then they will not give me online access.

They are saying that I must pay over the phone and are charging me for this.

Again, I not only make my payments ontime, I over the most minimum amount.
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My student loan was held by XXXX XXXX and was to be transferred to ATG. ATG

said they did not receive my student loan. I need help to find the student loan. I ran

my credit report, it does not show who is servicing this loan. The student loan has

been " gone '' for almost 1 1/2 years.

I was contacted by SIMM associates regarding a past due balance for a private

student loan serviced by XXXX XXXX. I was in contact with XXXX about possible

forbearance options as I had recently lost my job. I am not one to miss payments

and had a track record of on time payments since XX/XX/XXXX. In conversation

with an associate from XXXX ( XXXX XXXX ), on Friday, XXXX XXXX, XXXX, I

told XXXX that I would be making a payment directly to XXXX on the XXXX of

XXXX XXXX my XXXX paycheck after 5 months of unemployment ). She insisted

that I call to make the payment with her instead and I declined. After my interaction

with these in incompetent people, why would I give them my bank account

information? These people can barely formulate a sentence with proper grammar.

On Fri, XXXX XXXX, I contacted XXXX to let them know I would log on to my

account and make a payment to get my account to current status. I spoke with a

nice lady named XXXX and she also said she has heard terrible stories about

XXXX associate interactions. I proceeded to make my payment online with XXXX

on XXXX, XXXX and received a confirmation number. XXXX said that if I contact

SIMM, to supply them with this number in order to stop receiving phone calls. I

contacted XXXX XXXX at XXXX, and supplied her with my confirmation # and

requested that the phone calls to my personal phone, as well as my office line (

yes, these people are harassing me at work when I just started a new job 3 weeks

ago and am trying to earn a living to pay them!! ) STOP. XXXX informed me that

calls may continue through the weekend in order for the system to update. It is

now one week later ( XXXX XXXX ) and the calls continue on a daily basis. I paid

my debt and do not need to be harassed any longer!! I called SIMM on XXXX,
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XXXX XXXX and spoke with XXXX XXXX yet again to get nowhere. The excuse

this time was that their employees do not check the notes in the system before

they make calls. Really? Is n't that the point of a company having a tracking

system in the first place?! These people are incompetent and XXXX and they need

to be stopped!! We are now at XXXX XXXX and my phone continues to receive

voicemails from these people. When will it stop? It 's been 7 days and I highly

doubt that a system needs that long to update. If you have a good relationship with

your client, communicate with them!!! The lack of communication between XXXX (

the servicer of my loan ) and SIMM Associates is unreal.

The federal lawsuit with Sallie Mae? How can a regular borrower, be compensated

in the lawsuit, like the military veterans?

Attended XXXX University from XX/XX/XXXX-XX/XX/XXXX. Upon applying for

college student financial aid, the federal government would not cover the full cost

for me to attend my first or second year of college so I was then forced to seek

financial assistance elsewhere. At the time, there were only XXXX private sources

to obtain student financial aid, Wells Fargo being XXXX. After my first two years of

college I was able to move out of the dorms and into a much cheaper house where

I was also able to afford tuition by just federal financial aid, without having to apply

for private student loans such as through Wells Fargo. I graduated XX/XX/XXXX

with my XXXX and then made the move XXXX to begin my career XXXX at the

age of XXXX. As a XXXX who just moved to a new area, it is hard to make a good

career immediately after graduating, it takes time to build up a steady career, as

anyone who is in the XXXX industry knows. That XXXX day where I have to start

making student loan payments is about to knock on the door, so I knew I had to

start making student loan payments from Wells Fargo six months after graduating,

but what I did not know were the decapitating hardships and tears brought out of a

grown XXXX man from the stresses of dealing with repaying my student loans to
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Wells Fargo month after month as well as my federal student loans. It is this way

because Wells Fargo insists it be this way and i say that because of their uncaring

and unhumane attitude towards helping an individual such as myself through a

situation that many more will fall into. That dreadful day comes when i receive my

first student loan bill from wells fargo, {$310.00} per month is steep no matter how

one analyzes it so i call Wells Fargo to figure out a way to reduce that payment

and the best option for me was to apply for an income based repayment plan,

which i immediately applied for, the next day a man named XXXX from wells fargo,

was speaking with my father ( cosigner ) about three things : one, how much

money do you make each month ; two, how much is your rent ; and three, if he

was currently paying any child support etc. XXXX got the rest of the information he

needed over a credit report and based off of those parameters alone, i myself was

denied a payment reduction plan. after receiving this agonizing news i called

XXXX back to ask him why i had been denied. to which he replies " Well based off

of your fathers current income status he can " easily '' afford to make those

payments for you. '' i said " Sir, with all do respect, i graduated college with the

midset that i do n't need my parents to support me financially and that it can not

possibly be fair of me to expect them to make MY student loan payments for me. ''

to which he replies " i am a father so i can respect that but we can not reduce your

payment based off the fact that your father is " well-off '' enough to make the

payments for you, so you need to tell your father to step up and make the

payments for you. '' Internally, i was immediately enraged, how dare you tell me

how to talk to my father, disrespectfully. i was not brought up that way and that

comment was utterly rude and unhumane. i can not believe my efforts to reduce

my monthy payment was denied based off of very minuscule premises and XXXX

very disrespectful man. i feel they do not care about anything more than getting

their money back. Not the quality of the repayers ' life, not bankruptcy, not the
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person, nothing. In the past when looking into the future, i never thought bettering

my life and my future would ever feel so draining, belittleing and leaving me with

resentment.

I have a private loan through Navient, formerly XXXX XXXX. The original loan

amount was less then XXXX in 2005. I enrolled in XXXX XXXX of XXXX but had to

switch schools after XXXX semester. The program director left the office early so I

was charged for XXXX full terms and the credits did not transfer. I am unable to

refinance my loan and by then end of the term will have paid Navient over

{$30000.00}.

Wells Fargo removed {$3000.00} from my XXXX XXXX account on

XXXX/XXXX/2016, unauthorized. I had a payment set up for this amount, but

called them on XXXX/XXXX/2016 to change the payment to the amount of

{$490.00}. When I called them and told them I had cancelled the payment of

{$3000.00} and needed the funds back, they acknowledged it was their mistake

and that they payment should have been cancelled, they did n't know what had

gone wrong. The next morning, XXXX/XXXX/2016, I had a conference call with

Wells Fargo and XXXX XXXX to see if the charges ( there were multiple ) would

clear or be returned. Upon figuring out which ones would clear and which would be

returned, Wells Fargo said they would refund me $ XXXX which is the amount that

cleared my account and covered the XXXX overdraft charges I incurred because

of the overdraft of my checking account. Wells Fargo said they would credit the

{$870.00} back to my checking account. As of today, XXXX/XXXX/2016, my

account is still negative {$770.00}. When I called this morning, the woman I 've

been talking to informed me that the funds would be back in today. When I told her

this entire process was absolutely unacceptable, seeing as I have been unable to

use my checking account for six days, i.e. purchase groceries for six days, she

told me that she was sorry, but they were doing me a favor because their usual
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process of returning funds is via paper check that can take up to 21 days. I do not

understand how it is legal for them to remove funds from my account that I did not

authorize, acknowledge their mistake, and then have it take this long for them to

return the funds without offering me any kind of compensation. I attended the

University of XXXX XXXX in XXXX XXXX, MN.

I was told that Discover student loans will be participating in a loan modification

but every time I call to have my 11 % interest rate reduced, they ca n't do anything

about it. It is unheard of to pay 11 % on a loan that I can barely afford. They only

tell me I can defer the loan or go on forbearance in which the amount that I will

owe each month will only get higher. No one is helping me out on reducing the

interest of the loan.

I took out private tuition answer student loans from XXXX XXXX from XXXX when

I went to School of the XXXX XXXX of XXXX. These loans are now serviced by

Navient. They have been charged off since XXXX. I was n't able to pay the XXXX

monthly payments and the servicer gave me no options but to default on the loan.

Now the loans have more than doubled in interest and fees with in a two year

period. Also Navient continues to report this on my credit report with erroneous

information. The closing date and the last payment made is false, illegally

extending the statue of limitation on the account. This company is a predatory

lender and their collection tactics are abusive and illegal. I ca n't even get I loan

statement that describes these fees and interest. The fees and interest they have

added to this account are exorbitant. I plead that the CFPB take legal action

against this consumer predator Navient.

I attended the University of XXXX XXXX between XXXX and XXXX. I paid off my

loan in XXXX. In XXXX XXXX, I received a XXXX for reduction of debt,

supposedly on XXXX. However, I never received any information about this

previously nor did I receive a reimbursement for the amount in the XXXX. Discover
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has been " investigating for 2 weeks, but has no answers. See the uploaded file for

the complete story.

When I started school, all me and my cosignor knew was XXXX cumulative max

could be borrowed. To us that meant that once that amount had been borrowed,

approval would not occur anymore. That credit was checked by lenders and the

website that monitors student financial aid would be checked by lenders and when

shown that amount had been reached, that was it. However, between XXXX and

Navient/XXXX XXXX, they never capped that max and now I am in debt over

XXXX dollars. XXXX loan alone went from XXXX original to now XXXX owed.

These are just private loans- not including my federal. I am paying OVER XXXX a

month in student loans! My entire income is going to this debt. It is not affordble to

me nor to my cosignor. They took advantage of nieve borrowers. It wasnt until

grad school did I learn of my total amount owed and how these XXXX lenders

XXXX us by not stopping the approval process at XXXX max. I have XXXX

children and a husband in the military. We are rapidly going in debt and losing

things because this is consuming us. They harrass us and our family daily.

Sometimes calling 30 times a day, they hound my co signor at work to where he

has been threatened to be fired. They refuse any payment options, they have

talked to me in the most disrespectful of manners, They threaten us, and not only

that its impacting my husband military career and the life we can provide for our

children. Something needs to be done about this,, I can not afford this for the rest

of my life, it is physically making me ill, mentally wearing on me, I work 5-7 days a

week, XXXX jobs ata time, my husband works XXXX jobs and we are not making

it.

I authorized a payment over the phone of {$250.00} with a rep from Wells Fargo

for a private student loan. I was charged {$350.00}. I called and they said they

would listen to the recording and credit back the difference. They did not credit this
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amount back. I recorded the original phone call as well as the phone call stating it

should be credited. I went to school at University XXXX online.

I have a $ XXXX+ loan with AES and have tried contacting them several times via

email AND phone over the last month and have not gotten a response yet. I

receive the email stating that communication was initiated by me and that

someone will get back to me within 24 hours, but no one ever does. I am so

unsatisfied with their services and policies that with thousands of dollars in

exchange, I deserve a response as soon as possible. Not to mention, I have an

increase in my interest rate MONTHLY. Obviously, I am unhappy to say the least. I

need answers.

Thank you, XXXX XXXX

WELLS FARGO : My husband and I just sent letters requesting reduced monthly

payments based on our income, and provided financial documentation to prove

that we are struggling to make the payments. This is the second attempt that we

made to work with Wells Fargo to reduce our monthly payments. Both times, their

response was that the combined income of our co-signers and our own income is

too high to reduce our payments. My mother, one of our co-signers, has already

been paying portions of our loans to Wells Fargo, and this is documented in our

file. All of our co-signers are retired, and on fixed monthly incomes.

I was recently, within the past couple years ... .Started on the " Loan rehabilitation

'' program. Since XXXX 2015, I have been fighting Navient, over my defaulted

loans ; which, they state, that they are out of default. Currently, this is n't the case.

I have n't been able to, reinstate my student status, due to this issue. I have called,

everyone ( This includes the federal loans servicers ), over this issue. So, it has

finally come to this. Lodging a Serious complaint, about the way I have been

treated, over this past 12 months. Thank you.

I called to get a forbearance on my student loan because I have been taking care
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of my grandparents due to their failing health. I called on XXXX XXXX and they

told me to call back as soon as I had my good faith payment {$150.00}. I called

back on the XXXX with my payment and was told I was past due and could n't

have a forbearance. I was not told of a deadline to call them back. Both of my

grandparents were in the hospital so that is why it took me 5 days to call back.

Now they forced me to pay {$590.00} that I do n't have because they said there is

nothing they can do. If the mistake was made on their end I should n't be the one

that has to make this payment. They refused to work with me at all. It was my

understanding that student loan lenders were suppose to work with people that are

trying to get a job. I attended The XXXX located in XXXX Kansas. I graduated

XXXX 2015. I am currently looking for work as well as taking care of my

grandparents.

I would like to submit a complaint regarding my student loan from Wells Fargo. I

have been paying off this loan since XXXX. I pay from {$200.00} to {$300.00} a

month towards this loan. My last payment was {$200.00}, of which none of that

money went towards the principal balance, only towards the interest. I find it

ridiculous that I am basically paying for all this interest, while the principal balance

remains untouched. When I took this loan in XXXX, the original balance was

{$17000.00}. After making payments for 4 years, my current principal balance is

{$15000.00}, only a XXXX dollar difference. After making these monthly payments

only to see a minimal dent in the principal balance is disheartening, to say the

least.

After we got married in XX/XX/XXXX my wife following in her parents footsteps

wanted to become a teacher. I had a good job and she was going to school full

time and not working. We had our XXXX child in XXXX and opted not to put him in

daycare. We were told that I made too much money for federal loans and we

would have to pursue getting private student loans to finance my wife 's dreams of

Page 10433 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10434 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company WA 983XX Web

Navient Solutions, Inc. OK 731XX Web

Page 10435 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes Yes

Page 10436 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1802380

1817464

Page 10437 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10438 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10439 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



becoming a XXXX. We approached Sallie Mae and were told that we qualified to

get private loans through them. Over the years all information they required was

sent to them and they dispersed it to us with no questions asked. Over the years I

would contact them inquiring about what our payment would be if my wife stopped

going to school right then and I was always told that they would contact us at the

end of her education and to not worry about it. My wife completed her education

and has a XXXX and XXXX degree in XXXX and she currently XXXX. I have been

at my current employer 7 years and throughout that time my mandatory overtime

has helped us to meet our monthly payment to them. I work for an XXXX company

and with the downturn in that sector my mandatory overtime has been eliminated

thus creating a hardship in our repayment of our load to them. As of this complaint

the only person I am behind on is our credit card which we have had to use over

the years to help us get by when my overtime helped only to pay Sallie Mae and

left us with not much else to live on. I called Sallie Mae on Friday XX/XX/XXXX in

the hopes of getting a reduced monthly payment. I went over in extreme detail our

current financial state with only having {$92.00} in our checking account and no

savings. I gave accurate numbers and did not try to deceive anyone. After visiting

with his manager he came back with what I thought was a solution. My 1.5 hour

conversation went like most have over the years with them ; they were only willing

to reduce our monthly payment from {$1000.00} to {$930.00} a month!

I expressed gratitude to the person who spent all that time with me but asked why

the payment could not get lower than that? He said that after they figured out our

bills it showed that my wife and I would have about {$1100.00} left every month

after bills. I said but sir that only leaves us less than {$200.00} extra every month,

what happens if our car breaks down or we have some type of emergency? I said

what if a person loses their job completely what would you do with them? He said

they had no options if they had private loans and that left me completely in awe at
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their lack of compassion?

He stated once again like a broken record that our private loans allowed for no to

very little room for any type of negotiation. I said but sir can I contact the lenders

either by mail or phone and state my case to them for either some possible loan

forgiveness and or a reduction in our monthly payment?

He never would tell who these people were? Was it SM, was it some reclusive

billionaire ... who???

He never would tell me.

I am in no way trying to be a freeloader and remove myself or my wife from the

debt we signed up for but the un-willingness of SM to try and work with us leaves

me completely in shock.

Here I am trying to stay in good report with them and yes {$180000.00} is a lot to

owe someone BUT I also feel that over the years SM should have questioned us a

bit more when we were applying for loans. We never deceived them but if they had

said XXXX and XXXX XXXX your current payment would be this dollar amount if

your wife stopped going right now we would have said WHOA! ... we ca n't afford

that every month and we would have had to figure something else out but SM just

kept sending the money without any type of checks or balances. Our current

payment to them is XXXX per month which covers the interest only.

Sallie Mae and XXXX continually call my grandparents, who were not cosigners

nor my guardians at the time I took out the loan. They are continually harassing

them without cause. They have no current and had no past control over my loans

or my education.

Navient incorrectly placed lates on my credit.

For the past few years I have been paying interest on all of my loans, and this

month is the first month that the loan payments are going into effect. Paying Sallie

Mae has never been an issue, the issue is that I called for them to adjust my
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Mae has never been an issue, the issue is that I called for them to adjust my

payments based on my income ( which is {$1200.00} every 2 weeks ). Well the

associate pretty much took the average of my income and the amount of

paychecks for the year and stated that I make {$2600.00} a month which is not

true. There are only two months out of the year in which I get paid 3 times a month

which is XX/XX/XXXX and XX/XX/XXXX so pretty much for the entire year I make

{$2400.00} a month except for those two months. Anyway so after telling them

how much I pay in bills each month the associate has it in her head that I would

have {$600.00} remaining because she believes that I make {$2600.00} each

month from this miscalculation ( so they pretty much took the amount from those

XXXX additional paychecks that I would receive, divided it up and added that

amount to my monthly income ) but in actuality I would only have {$400.00} a

month remaining and they wanted to charge me {$340.00} a month for the loans

which would leave me with {$57.00} in case of emergencies, oil changes or what

ever else comes up during the month ... Then I discovered that I also have federal

student loans that would go into effect as well and I wanted to include that amount

in my monthly bills and they told me that they do n't include that because they

want you to file for forbearance or deferment instead of lowering their payments.

They know that paying federal student loans is a bill but since the government

offers that option, they would rather get the customer in more debt than help them

out of it. I feel as if somewhere this is against the law im sure because I thought

that a person could not apply for this unless they truly needed it, this should not be

an option for another company to advise their customers of so that they can get

the most money possible out of the customer. So while speaking with the manager

and explaining that I was trying to pay both the government and them, the guy told

me to " shift '' my money around because they were doing me a favor and that I

was lucky that they were even doing that. So at this point, I am paying them what I
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can.

Despite my previous mail correspondence, Mohela has failed to investigate and

rectify errors contained on my credit report. Thereby you have violated the Federal

Credit Reporting Act, due to which I have lodged complaints with the Federal

Trade Commission and the California Attorney General 's office. I am allowing you

30 days to rectify the erroneous information ; your failure to do so will result in my

filing suit against your institution.

INCORRECT TRADELINES : 1. XXXX/Mohela -- Ac # XXXX ... This item is

inaccurate because the creditor nor XXXX XXXX XXXX furnished proof that this

debt was late. I am requesting that this information be deleted to correct the

information and an updated credit report be sent to me. I am enclosing a recent

credit report, which indicates that this account continues to reflect on my credit

report.

I had a XXXX XXXX through XXXX XXXX .... It was generated for XXXX .... plus

initiation fees etc .... When I finished with my term ... I was told that a credit

balance was to be issued for XXXX dollars and change ... Then XXXX sold the

load to University Accounting service .... When the loan was sold ... It was listed

that the loan was XXXX not the XXXX there was no reflection of a payment of

XXXX from everest in any of the statements from XXXX ... after repeatedly trying

to get ahold of genesis, and talking to Univeristy accounting services, they will not

tell me why the loans amount was changed, why they are not allowing a

forbearance request while I dispute the genesis loan ... They are now telling me

the loan was in default, because I told them I would not pay them until these

conditions were clarified, and then I would pay interest only while my loan was

being reviewed for discharge ... I am at my wits end dealing with them ... is there

anything to help me..
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XXXX has not sent me any statements showing my balances due. I did not know

my loan was almost defaulted - I was informed by a accelerated action letter from

chase dated XXXX. I was not given any phone calls or additional letters warning

me that I was about to default. I am just asking chase allow me to make up the

missed payments and continue making the monthly payments. I WAS TOLD

WHEN MY LOAN WAS MODIFIED FOR LONG TERM PAYMENT

MODIFICATION I WOULD HAVE FORBEARANCE FOR PAST DUE AMOUNTS.

THIS DID NOT HAPPEN. i WAS NOT INFORMED THAT THIS HAD NOT

HAPPENED.

MY personnel information was used to secure a student loan from XXXX XXXX by

my son without my knowledge or permission, he is now in default and Naviant,

who took over for XXXX XXXX, wants me to pay. I filed charges against my son

for fraud sent all of the information to prove that the loan was fraud. They refuse to

accept that this was fraud. I have sent them a cease and desist letter and told

them if they think that I owe them anything to take me to court, they refuse to take

this matter to court. They or other collection companies that work for them are

harrassing me with calls and reporting to the credit reporting agencies that I am in

default when I owe them nothing. If I could find a lawyer that would repersent me I

would file a law suit. But lawyers only work for the wealth poor folk like me have no

one to help us.

Have received Sallie Mae biilling notice, acct # XXXX, but not sure that all XXXX

loans are in my name or son 's name. The bill is not clear, there is no date that the

loan was taken out, for what person and what schoo. XXXX of the loans I am

wondering if it was even mine ( ours ). The other concern is the high rates 10.375

%!!! I am a little surprised at the high rate -- they should be fairly low ( lower ) due

to the low interest rate as well. First Salle Mae 's billing summary stinks and is not

clear ( I should easily have access to my account to clearify what ( school ), when
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and to whom the loans are for because there maybe an error. Secondly I would

like to consolidate or at least get lower rates, Sallie Mae does not provide that

information as well. Concerend there is an error in my loan. Sincerely, XXXX

XXXX

I created a payment plan for my private loan the middle of last year that was

suppose to last a year. They stopped taking the money out of my account around

the time I filed bankruptcy so I thought it was charged off. My US education loan

sent me mail saying I had to start paying them. I checked my account and realized

I owed on my private loan also. I called they informed that since it wasnt charged

off that I had to repay and I couldnt get my original payment plan back. I explained

how I couldnt afford XXXX dollars a month especially having to pay my other loan

back. They said there werent any programs that would reduce my payment. If I

just pay what I can afford the late fee will still accrue. Is there anyway to get my

original payment plan back?

I fell behind on my student loans due a sudden and unavoidable debt resulting

from vehicle repair in XXXX 2015. As a result I fell behind on my loans by 90 days.

Up until this point I was paying on-time every single month $ XXXX/month. I began

communication with Navient about this and they provided me with little assistance.

They told me that the payments must be made. They would not grant me a

hardship forbearance, nor would they let me lower my loan payments at all. Now,

as a result of this situation they have begun reporting negatively against my credit

and also raised my monthly payment on my loans to over $ XXXX/month. I make $

XXXX/year. How can they expect me to make a payment of $ XXXX/month and

still support myself? I need to get to work, eat and pay for gas. I could never afford

rent or a mortgage with this kind of monthly payment. I have called them nearly a

dozen times about this and they will absolutely not work with me in any way. I just

do n't know what else to do.
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I went to XXXX XXXX and recieved little to no government assistance for some

unknown reason, considering I was not dependant on my parents at all. This

forced me to turn to private loans. Now, I have almost XXXX in private student

loan debt. The monthly payments are {$1200.00} and I can not afford to live. Even

after making this payments on the loans, my interest is 9 % ,8 %, 7 % interest so

that the loans continue to get bigger. I own two businesses and would otherwise

be doing well for myself. I have called, emailed, sent in letters to the private loan

companies, only to have them raise my rates instead of lowering them. There is no

end in sight, I would have to be making XXXX per year just to live a normal life.

Where is the protection on these loans? Why ca n't I refinance them?

The fact of the matter is this, this rock is too heavy to lift because it causes me to

have a horrible credit score. Bad credit = no loans to buy a house or get money to

start another businesses. It 's a vicious cycle and I have exhausted all of my

options. I can not refinance them because no one will lend me a better rate

because of my credit ( even though I make every payment on time ).

Please help me do something, anything to get out of this debt trap I am in. It has

caused me to tell everyone I know to forgo college until this fraudulent behaviour is

fixed.

My private student loans they were supposed to be in deferment when I reported

extended unemployment well they never were deferred my credit was ruined and

they are reporting and reaging old debts every month as if they are new. There

was an astronomical amount of interest and fees added and I do n't even know if I

owe for all of these loans. They are old and were supposed to be deferred by

XXXX they were bought by Navient and they are reporting illegally

Sallie Mae ( XXXX ) has charged me far more interest than I agreed to when I took
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out the loan initially. Additionally, late fees are too high. 10 years after I graduated,

my total amount owed is the same as the initial amount, even though I have paid

over {$600.00} per month for 10 years.

Peaks loan company is unwilling to assist with repayment options, I never signed

up for them and was never informed by XXXX XXXX, and their interest is the

highest I have ever seen for student loans.

I applied for a student loan through Discover- Student Loans XX/XX/2015. I had to

ask my father to co-sign with me. Discover approved me for {$8500.00} to cover

classes and books for my 11 month XXXX at University XXXX XXXX XXXX. LOAN

# XXXX was approved at 7.115 % - my dad and I accepted this offer - variable

rate. Discover 's loan center sent my certification docs to the wrong department

which caused a delay in timely communication between my school and Discover. I

actually started classes and was told by XXXX that Discover was faxing to the

wrong place. I had to call Discover myself and let them know what they were

doing. I was told they had a wrong number in their system. A few more weeks go

by and I am told by the university they have still not received any funds or

certification. I had to call Discover again - only to find out that they were still faxing

to the wrong dept. They were sending my certification to the XXXX XXXX XXXX

XXXX dept. at XXXX instead of the Law dept!!??? Additionally, I was told that they

had to pull my credit again and increase my rate. This is due to them pulling my

credit when I first applied and now they are pulling it again - this caused my score

to drop. I asked them why they would pull my credit without my permission and

raise my rate due to errors they have made? To make matters worse they

continued to send my documentation to the wrong departments for the next

several weeks. At one point weeks and weeks into this, they re-characterized my

loan from an XXXX loan to a XXXX loan!! AGAIN - pulling my credit and increasing

my rate!!! ALL TOLD, Discover dropped the ball countless times, making mistake
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after mistake and kept pulling my credit and writing more expensive offers every

time!!! When I called to file a complaint about all of their errors and how they need

to honor they first offer, and remove the hits to my credit report - they told me it

was against the law for them to fix this!!! WHAT??? In the end, I have received

XXXX different offers over the course of 8-10 weeks that increased rates with each

forthcoming offer. Please help me correct this - I think what they have done to my

credit report and the audacity to keep sending me higher rate loan offers is exactly

why your agency was created. To keep consumers from getting railroaded by

companies who 's service is terrible and who refuse to take the steps to correct

their big mistakes!!

Navient has hidden that the private loan it is trying to collect can be discharged via

a private student loan discharge application. Background : Around 2012, the

Borrower, ( XXXX XXXX ) was XXXX or XXXX with a XXXX. She wanted to attend

a for-profit culinary school. The tuition was so high that her federal loans and

grants did not cover it. The school said XXXX XXXX should take out a private

loan. But neither she nor her mother had good credit. Subsequently, XXXX XXXX,

a friend of the mother of XXXX XXXX, co-signed the private loan.

Fast forward a few years. XXXX XXXX was unemployed for many months but

eventually found employment driving a truck at the airport for which she earns

{$11.00} an hour or about $ XXXX a year. XXXX XXXX has been having trouble

paying her private student loan. Now that she is employed, she is willing to pay

{$100.00} a month towards the loan. That is over 25 % of her discretionary

income, as defined by the federal government in its income driven repayment

plans.

Navient is the servicer/collector calling the borrower on the her defaulted private

loan ( which now amounts to {$19000.00}. ) Navient will not accept the {$100.00}.

This is why. Navient has been calling both XXXX XXXX and the co-signer. But
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XXXX XXXX has XXXX and gets XXXX by the calls. XXXX XXXX is not in any

position to pay the debt of XXXX XXXX as she is XXXX and unemployed. The

husband of XXXX XXXX has informed Navient 's caller, a XXXX XXXX, that XXXX

XXXX is very ill due to XXXX and that the calls are upsetting her. Rather than

advise XXXX XXXX and her husband that the co-signer 's obligation can be

forgiven due to her XXXX ( if she applies and qualifies ), the Navient caller has

continued calling the co-signer, thereby increasing her distress. In turn, the

husband and the Navient caller have been pressuring XXXX XXXX and her

mother to make a lump sum payment of {$4000.00} to get XXXX XXXX off the

loan. So XXXX are XXXX XXXX and her mother about the predicament and

distress the loan has inflicted upon XXXX XXXX that they have asked a family

friend to take an early withdrawal from her retirement account ( and incur a stiff

penalty for doing so. ) However, the family friend can not do so due to earlier

withdrawals already. Navient 's caller has been told this and still is using the

distress of the co-signer as leverage to get the {$4000.00} lump sum payment.

Several months into this ordeal, the borrower and her mother went to an elected

official who in turn contacted a free lawyer. With the lawyer 's advice, the husband

of XXXX XXXX asked Navient if she could file a XXXX application to get off the

loan. The Navient representative, who knew all about the co-signer 's XXXX, said

yes. When asked why the Navient representative had not told him earlier, no

answer was given.

I co-signed XXXX loans through XXXX XXXX ( now Navient ) for my son, who is

still in college. All XXXX loans are in deferral I was told I needed to pay interest on

XXXX loan, which I have done. Two weeks ago, after numerous calls from

Navient, I was told I was four months behind in payments and that I was

responsible for paying on XXXX of the loans. I have made arrangements to take

care of this. When I asked about credit reporting I was told if it is a problem, to
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write a letter and explain that I had been told to pay on XXXX loan and they would

see what they could do. I have found Navient to be an entity that gives a different

answer in each conversation, not correct what they say they will the first time and

harass with incessant phone calls during work hour until XXXX XXXX everyday,

including Sundays.Now I am concerned about my credit score because of their

inefficiency. They have also harassed my son in the same way. Please help.

In 2009 I lost my job and was unable to make the payments on my private student

loan which caused them to go into default. I am now currently employed and want

to rehab my credit. These private loans are hurting my future plans. I contacted the

servicer Navient which is the new servicer on my loans and they will not help with

any repayment options on my defaulted loans. I want to know how can I get back

in goodstanding and show that I want to get these loans out of default.

I went to XXXX XXXX. I took out federal loans. When I got out of school

consolidated the federal loans. I kept getting a bill from Sallie Mae. I called them

and asked them why and they told me the bill was for my private loans. I never

signed any agreement for private loans. I refused to pay on them. They kept telling

me they had a truth in lending agreement for the private loans but never produced

one. It was XXXX loans in all. The only thing I signed was an application for the

federal loans. I was told by a lawyer that these private loans are not legal without a

contract. At one point a Sallie Mae collector told me that it was a verbal agreement

that the private loans were taken out on. I can not afford a lawyer to get rid of

these loans and they are keeping my credit down.

I am a XXXX with private loans. Navient has been calling me to request that I start

repayment, since my grace period of 4 years is over. I have spoken to them

several times and have described my situation as follows : I am still in school. My

program does not allow me to find work besides the assistantships that they

require me to fulfill ( this is standard in the field in which I am pursuing my degree
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). As a result, I am unable to procure for myself additional income. This is of

importance because my stipend only covers my basic necessities. I have gone

over my finances with them multiple times, in detail. I have shown that I am unable

to repay at the moment. Whenever I offer to pay the amount that I am able to pay (

$ XXXX- {$100.00} per month ) they have rejected it saying that it is not enough.

They claim that they are willing to help, however, in the end, if I do n't pay the

minimum amount ( which I can not afford ) they will not compromise. In addition, I

have colleagues that are also past their 4 year grace period and they are not being

asked to repay. This fact is only to say that I wonder why I am being targeted and

why they are unwilling to work with me. I wish that I could talk to someone to make

an appeal, but I am only ever able to speak to associates that pressure and harass

me and do not try to work with me on this issue.

I would greatly appreciate any help. I am not trying to get out of repaying, I just

have not completed my program and I worry about next year also because I still

have one year of internship to complete, where my income will also be limited.

Thank you.

Navient, today, left voicemail on a 3rd party persons phone ; who does not have

any ties to these loans.

I had some private student loan with XXXX and then XXXX transferred all of my

student loan to a company that is called AES. I contacted AES to explain to them

that i had just had a new baby and I am not paying that much money to be able to

take care of XXXX kids and myself and still pay over XXXX a month. I have even

asked if i can do something to lower my payment, like how i am XXXX and i just

keep getting told that they cant do anything for me and if i dont pay my bill then

they will report it to my credit report. I feel as if they would like for me to be

homeless with my XXXX children inorder for me to be able to pay my monthly

payment.
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I talked to a rep a few months ago about my Chase Private loans and she said no

more interest would accure on account and my payments would be $ XXXX month

until account pd off. I told her I needed to discuss with my husband everytime I call

back they are not working with me on an affordable plan I was recently offered.

They are giving me options that are not affordable at all. I want what I was offered

so I can start paying on these loans.

Good evening, I 've been paying my private student loans to Navient, formerly

XXXX XXXX, on time every month for two years using autopay in order to

participate in a reduce interest rate program. I 've never missed a payment or

called to defer payments. I recently received tax bills ( XXXX old, XXXX from an

amended return for this year ) and it 's going to take a considerable portion of my

disposable income over the next couple of months to pay these bills. I called

Navient yesterday afternoon to ask for a two month suspension of payments while

I handled my tax obligations.

The representative on the phone told me that since my loans were private, there

were no options available. No forbearance. No deferments. I advised her of my

situation and she understood that my obligations to the IRS and State were of

priority, but stated that their hands were tied. I was forced to cancel my autopay

indefinitely in order to prioritize the payment of these unexpected expenses. The

representative on the phone advised me that in doing so, I was terminating my

enrollment in this reduced rate program, would be ineligible to re-enter the

program for a year, and that I would be put in default almost immediately after

missing the first payment since these loans were private.

I honestly just wanted a little flexibility in my payment terms while I took care of

these tax bills and they have refused to help. I 'm now looking at missing my first
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payment ( and going into their proclaimed automatic default ) on the XX/XX/XXXX.

It 's ludicrous to say " we ca n't help you '' when I 'm making a XXXX dollar per

month payment ( 75 percent of which goes to interest alone ).

There are XXXX student loan accounts for my Daughter that i was a co-signer on.

XXXX of these account were in collection. The agency that serviced these

accounts was AES and they had written off both accounts in XXXX XXXX. Fast

Forward on XXXX/XXXX/XXXX XXXX ( XXXX XXXX ) was settled in full thru

XXXX XXXX. The XXXX loan on XXXX/XXXX/XXXX AES/NCT was settled in full

thru XXXX XXXX XXXX XXXX offices who was contracted by XXXX XXXX

XXXX.who contracted by Nation Collegiate Student Trust XXXX to service their

accounts. Since this this time I have been trying to get these XXXX accounts

reported correctly on our credit reports. Thru numerous disputes dateing back a

year or more i can say that this is a disaster. AES claims they have nothing to do

with these accounts since they wrote them off XX/XX/XXXX yet they are the ones

that have done the reporting and who the credit agencies contact for the dispute.

AES has done another wonderful thing and that is they have XXXX account

number for both of those accounts, which is the account number for the XXXX

loan, but the NCT loan is also under that account number But the actual account

number is different. Now XXXX and XXXX have sent AES letters that these

accounts are settled in full, but on our credit reports they are reporting that the

Accounts are in collection with a balance due and a balance past due. XXXX even

has gone as far as on the AES/Charter ( citizens ) of reporting balance XXXX,

Payment received XXXX past due XXXX status in collection.Nothing like mixing

the XXXX accounts together. I have sent hours i mean hours on the phone with

the credit agencies particular XXXX ( because on XXXX/XXXX/XXXX they finally

were reporting correctly ... and changed back to reporting incorrectly on XXXX ).
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All the hours of phone calls and conversations to the credit agencies and to AES

they absolutely refuse to report these accounts as settled in full. AES says they

are reporting correctly and the credit agencies tell me they only report what is sent

to them and do not have the power to change it. I have also have been told the

proof of settled in full is not acceptable because the account numbers do n't match

on the AES/NCT. As i said AES did a wonderful thing by listing both accounts

under XXXX account number. And They wo n't Rectify that. I know these accounts

were in collection and circumstances at the time led to the accounts going to

collection. But when the circumstance changed, i made agreements and paid

these off. I have worked hard to build my credit back up and my daughter is

building hers, that without these XXXX accounts being reported correctly she ca n't

buy a home, our insurance rates are higher etc ... We need help and AES and the

credit agencies refuse to correct this. Your our last resort. thank you

In 2012 I received a loan from XXXX XXXX, my mom chose to make payments

monthly to lower principal balance and would n't have to pay so much when I

graduated. My mom paid XXXX and then at some point it became Navient. My

mom had a fianancial hardship but ultimately could n't pay 2 months but at the end

of those 2 months they were able to pay the full amount and even the next months

amount, thinking she was completely up to date. Then we began receiving

harassing phone calls from a man from XXXX saying I owed money and needed to

pay now. He would yell and threaten to ruin my credit to my mom and myself.

XXXX called my grandma saying that our full balance was over {$25000.00} but if

we paid {$10000.00} it the loan would be satisfied. My grandma then called back a

week later offering to pay that {$10000.00} amount, she took money from her

retirement savings to be able to pay him, she was nervous because he offered no

information that assured us that this was real and would n't come back later on

saying we never payed. After putting her on hold repeatedly, they ultimately hung
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up on her, then said they no longer had the account. Now I remain in confusion

because when I call Navient to ask them who I can properly pay to, they send me

straight to XXXX without giving me a chance to speak with them. This has ruined

not only my grandmothers credit but my own. I never expected it would be legal for

any company to act like this and leave consumers in the dark.

The Creditor is continuing to collect on the debt and utilizes numerous agencies

after I provide a formal dispute. They are actively collecting this disputed debt in

violation of FDCPA.

Hi CFPB, I am a former student of the closed and delinquent XXXX school " XXXX

XXXX ''. I am coming today asking for a refund for a loan that I paid through "

Genesis lending '' under the fraudulent college in the full amount I have previously

paid. I paid the whole loan XX/XX/XXXX while in midst of the whole controversy

about deceptive practices of XXXX, and even in that time still made good on my

owed amount. I recently had my federal loan forgiven and will be receiving a

refund from that, however I also wanted to contact you if it was possible to also

have my paid money returned from the Genesis lending service. I have all

documents in tact and my account number was # XXXX which then was turned to

XXXX ( XXXX XXXX XXXX ) account number # XXXX.

It is not the largest of amounts, but I 'd like to see if I can receive a refund for

payments that I always kept in good standing. I 'd like to take back my money from

that corrupt college practice and start a new again, and I feel it should be an

entitlement not only for me, but for all the students. That is our rightful money that

came out our pockets that we thought was going to a good use, but ended up

paying for a sham college that does n't even exist anymore and I want my money

back!
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If there is no refund for prior payments made, where is my money??? It was

gobbled up by Genesis lending for god knows what and I deserve it back OR it is

just sitting somewhere in limbo ... that 's wasted!!

Need your assistance helping us getting our money back!!!

I spoke to someone at Citibank last week regarding my student loan w/ them. Am

wanting to try to negotiate better terms for the loan. Was informed that they " are

out of the student loan business and there 's no one to talk to '' I still send my

payments to them, so why is there no one to speak with?? Is this legal, or part of a

deliberate attempt to protect their profit? This is issue # 1.

I began repayment of loan after I XXXX in 2011, and during the deferral period

before that, paid the quarterly interest. I have paid greater than the billed amount

each month. To date I 've paid in over {$18000.00}, and yet my current loan

balance on an orignal amount of {$24000.00} is over {$22000.00}, meaning I 've

only reduced the loan by about {$1800.00} and the bank has profited a tidy sum of

over {$16000.00}. It appears to me that this qualifies to be called predatory

lending? Issue # 2

I was made aware of the suit between the CFPB and XXXX XXXX, specifically

regarding the high interest XXXX loans. I was forced to take out one of these

private loans or have to drop out of school in XXXX XXXX. I was originally quoted

6.8 % but ended up not getting approved for whatever reason and landed 14.9 %.

I was never notified of the suit until I found out on my own recently. I graduated in

XX/XX/XXXX but my transcripts and diploma were withheld until XX/XX/XXXX. My

loan was sold to University Accounting Service in XX/XX/XXXX. I am not sure how

or why. I have had issues with them from the beginning. Their site is very sketchy,
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they have added a new " convenience fee '' so that I can continue to pay with my

debit card. The fee will be waived if I give them my bank account information! I am

not comfortable with this. Last month they sent me XXXX statements to pay. It

seems like it is always something new. With the high interest, I will never be able

to pay this loan off. I recently asked them for proof that they did in fact have my

loan and all they could send me where the transfer papers. Which I have. The

XXXX address does n't match and they could not provide me with anything else.

When I called them asking questions abou the XXXX % decrease that should have

been received due to the law suit they were annoyed. They said I did not qualify. I

asked about a possible forbearance until my attorney could get to the bottom of

this and they said they could no longer speak to me and if I had infact been

speaking to an attorney about this matter that all communications and requests for

my original loan documents would have to be from the attorney. I am stunned. I do

n't know what to do, what my options are and received no answers regarding the

decrease in my loan. Now they refuse to talk to me period and I will have to

continue paying them or risk credit issues? I am sick to my stomach and have no

idea where to go from here. Please help!

I file this third complaint with the CFPB against Navient ( formerly XXXX XXXX

XXXX for the following reasons : In Navient 's response to the XXXX prior CFPB

complaints I filed last year, Navient indicated they would include a note to credit

reporting agencies indicating I was disputing the debt Navient was reporting. In

reviewing my credit report in XXXX 2016, I find that Navient has failed to report to

credit reporting agencies that I am disputing the debt Navient has refused to

provide me with a breakdown of the payments I have made to them and what

portion of those payments have been credited as interest, principal repayment,

fees, and penalties Navient has refused to provide me with the formula they used

to calculate the amount they claim is owed Navient continues to negotiate in bad
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faith. Last year, Navient extended to me an offer to settle the debt. However,

Navient did not convey the details of this offer, nor the fact that they had even

made the offer, to the debt collection agency that they employed and advised me

to contact to finalize the offer. When I informed CFPB and Navient of this fact,

Navient then distorted the facts and suggested I mislead the debt collection

agency. I did not - the debt collection agency had no knowledge of any settlement

offer. Navient subsequently threatened that if I refused further calls from yet

another debt collection agency, they would not honor any prior settlement offers

Navient has now employed yet another debt collection agency that has begun

contacting me at irregular hours. I have contested this debt, complained about

Navient 's deceptive, unethical business practices, and have attempted to

negotiate with Navient in good faith to reasonably settle the debt. Considering

there can be no question that I have disputed this debt, Navient 's use of another

debt collection agency is nothing more than another attempt at harassment and

intimidation Prior CFPB complaint numbers : XXXX XXXX

Sallie Mae gives you a standard six months before you have to start making your

loan pay backs. When that six months was up I applied for a forbearance for the

loans because my husband is in XXXX program and we are not making it on what

I make alone. The time has come to repay the loans once again and we are

behind in the loan payments. I called after getting letters in the mail and tried to

see if I could do another forbearance and they said that I could not. I can make the

payment on one but not the other. They stated that I would have to make a

payment in order to get information from customer service. I am trying to see the

options and they were holding information for ransom. Stating that I was not be

able to find out anything without making a payment. Then, I say OK and made a

payment and asked if then I could get to the customer service for repayment

options and they " tried '' to transfer me over but it did n't work. So then the rep
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stated that I should call from a phone number that is not on my file so I can get

some repayment info. If i use my husbands number or mine it would just route

back to collections and they states that they do n't have the same info that

customer service has. So I guess I am going to make what payments that I can

until I can get more info or help. I really feel like we are being punished for trying to

better ourselves through schooling. My husband has at least another year and a

half before he is done with his program.

I have a student loan owed to ACS ( XXXX XXXX and XXXX ) - around

{$2800.00}. I am a XXXX XXXX XXXX at the moment. I have sent School

Verification Letter to ASC, however it has been updated to ACS system. I am able

to pay back this student loan from XXXX, 2017 when I finish my XXXX ( XXXX ).

I have a private student loan with Chase which has since been managed by XXXX

but is still reported through Chase. I have never been late and in fact I have

constantly paid more than the minimum payment so that my next payment is n't

even due until another 2 or 3 years. I tried to release my cosigner and submitted

all the necessary documentation. My request was denied and my concern is that

they will not tell me why. All I was told is that I can try again in the future. I do n't

know if my request was denied due to credit score, income level, length of loan

history, or any other factor. I do n't think this is right because I do not know what

steps I should correct to get my cosigner released. For example, if it 's credit score

I can improve it and try again. But if it 's income level then that would be harder to

correct in the short term and it would be a waste of my time now to keep trying and

dinging my credit score.

Is there any recourse? I 'm not asking for proprietary information, I 'm just wanting

to know the reason why. I called multiple times and I was told they ca n't give me

their credit thresholds because it 's proprietary. I do n't care about the exact
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number, all I need to know is that my score is below their minimum or my Debt to

Income was above their maximum, something along those lines. Do student loan

providers not have to give a reason at all for denying the release of a cosigner?

When my quarterly loan payment becomes due, I am unable to submit payment on

the lender 's website. For approximately 2 weeks leading up to the due date, when

I log in I get an error message saying my loan information is not available.

However, if I log in after the due date there are no issues. I looked at an alert

which shows when the website does routing maintenance, so loan information can

not be accessed during this time. However, no matter what time I log on, what day,

on different web browsers, and from any of a variety of computers, I am still unable

to access my loan information during the time I should be able to based on the

website 's notification. This has occurred with the past 5 quarterly payments I have

attempted to make, and each time I wind up having to submit a payment using

what the amount was from previous statements I had received.

I attached screen-shots of the message I receive when I first log in, and if I try to

access any other features ( pay my loan, view account info, etc. )

Hello, I recently had my Navient Loans managed by a collection company called

XXXX. I made a settlement agreement with them to pay off the loan. Then the day

before the loan payment was supposed to be taken out, Navient took to the loan

back from the collection company. This was done by a system that automatically

removes accounts from collection companies who have not received payment

within a certain period of time, I believe that 's the 30 days. However, I had an

agreement in place, and I feel that Navient is taking extraordinary steps at trying to

make this repayment incredibly difficult for me. I would like my loans sent back to

XXXX XXXX XXXX XXXX.I would also like someone to look into this automatic

system that 's pulling loans from collection companies that are already in
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repayment plans. The system should make an exception for those loans, and

allow the collection companies to do their job.

A private student loan of mine has gone into default due to lack of wages. The

former owner of the debt XXXX XXXX XXXX apparently sold the debt to

Transworld Systems. The account was immediately put on my credit and into

collections. I did not get a notice that my debt was being sold ( which is required

by law ) and Transworld Systems has made no attempt to contact me to prove

ownership, correct balance or to even state they have taken over the debt. I would

like an investigation to be conducted into the practices of these XXXX companies.

I have a private loan with Wells Fargo that I have paid on time religiously for 4

years. The payment is $ XXXX but I always pay {$200.00}. Over the years I

frequently paid well before each month 's due date so that I would not forget.

Recently, I received an email that my XXXX, 2016 payment, due on

XXXX/XXXX/2016, was past due. This was confusing as I 'd made the XXXX

payment on XXXX/XXXX/2016 -- after I paid the XXXX bill on XXXX/XXXX/2016 (

due on XXXX/XXXX/2016 ). I do n't think it is unreasonable to assume that, given

my history of early payments, and that my XXXX payment occurred after the

XXXX payment and billing cycle, that my XXXX/XXXX/2016 payment was

intended for XXXX.

I called Wells Fargo and was told that any payment made 20 days prior to the due

date would be counted as an additional payment, not for the next month due. I

should be clear again that I did n't overpay XXXX by {$200.00}. I made a separate

payment of the same monthly amount that I always had, frequently very early, with

no issue at all. I was told that the XXXX/XXXX/2016 payment could not simply be

applied to XXXX but had to be refunded. I was then told that, because I do n't

have a Wells Fargo checking account, that my payment would have to be
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Transworld Systems Inc. TN 372XX Web

Wells Fargo & Company NJ 070XX Web Servicemember
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refunded by mail, which would take " a minimum of 3 weeks. '' I was having this

conversation with Wells Fargo Customer Service on XXXX/XXXX/2016, 6 days

after the XXXX due date. This meant that Wells Fargo 's own process for refunding

a payment that should have applied to XXXX would indeed have made me

delinquent for the month. Is it fair that a financial institution can structure payments

and refunds in such a way that it makes an otherwise responsible and timely

customer delinquent on their debts? I raised this question to the Wells Fargo staff

who informed me this was " just the way it is. '' To which I responded with

skepticism, saying that this new system was probably just an inventive way of

generating late fee revenues in a low interest rate environment. The representative

said nothing.

I called Wells Fargo again today, XXXX/XXXX/2016, to ask about the status of the

refund. I was told it would be returned in the same manner in which I paid --

electronically to my non Wells Fargo checking account. This is welcome news but

in direct contradiction to what I was assured was the only method of refund just 1

business day prior. Even the representative today could n't explain the change (

which had not been pro-actively communicated to me in any way -- as far as I

knew I should be watching for a paper check in the mail in 3 weeks time ). Was the

initial response on Friday a way to make me open an account with Wells Fargo

that I otherwise would n't have? I have no idea but the inconsistency is as

unprofessional and unfair as the initial insistence on delayed paper check refund

itself.

This is unacceptable behavior from a financial institution that has a responsibility

to treat clients with respect and holds so much power over that individual 's credit

history.
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I received a phone call this morning from naviant attempting to collect a payment

on my student loans. They have been in default do to financial hardship this year

which I have been in touch with them all along and they know each situation. They

told me I needed to make a payment and they needed it now. I said I do n't have

the money by I just lost my job they said you need to get the money whether it be

a bank a credit card or XXXX paying it for me I said I have nothing and no one

who can pay it. They told me to make phone calls and to put them on hold. I said

there is no one I can call they became threatening and told me they were going to

take action with out telling me what action, and that they needed me to get them

their money. I said I could n't have it for them right now they said they were n't

going to wait. This conversation took over a half hour in the morning after the day I

lost my job. I am a good person but feel like they are making me out to be a

criminal. I have no problem paying when I have the money but they hound me and

make accusations and tell me they are going to take action I honestly scared.

They asked me about my tax return witch I do n't want to give info on my taxes to

anyone. I feel violated and harassed with the calls I get and the information they

wanted to give them.

I have had extreme difficulties paying back my private student loans. Access

Group will send emails to me saying to call they can help and options, when in fact

they have no options. Access Group put XXXX of loans in default, even though

there was no technical default ( meaning the accounts were not XXXX past due ).

Most recently, I was 177 days past due. I went to make a payment so as not to

default, but Access Group and " suspended activity '' on the account, making it

appear that it was impossible for me to make a payment. They did it on a Friday,

so that if I had tried to pay over the weekend, my accounts would, in fact, have

gone into default. I was finally able to make a payment, I consider these unfair

practices and fraud.
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public response
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Access Group AL 356XX Web

Page 10610 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 04/01/2016 Closed with explanation Yes No

Page 10611 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1838567

1860765

Page 10612 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2016 Student loan Non-federal student loan

Page 10613 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 10614 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My lender falsified information to XXXX which in turn has caused numerous

negative items to remain on my credit report that should not be there. Upon

completing school i was not able to obtain a job to pay the high monthly balance of

the loan that was due immediately upon my graduation. It took me over a year to

find a job, and when i did find one it was very low paying to the point where my

monthly income was just about equal to my payments due so I still could not pay.

Long story short I have never made 1 single payment to my lender. My lender, in

order to successfully package and sell/transfer the loan to another party, started

reporting that I had begun to make payments to show my account was in good

standing, payments I never made. The clock on my loan began in XX/XX/XXXX,

but they reported that I made payments in XX/XX/XXXX right before

selling/transferring my loan. By law, it takes 7 years for an item to drop off of your

credit report but that 7 year clock starts from the LAST PAYMENT MADE. I have

never made a single payment so instead of having this drop off in XXXX, I am told

it wo n't drop off until XX/XX/XXXX because of the false information they reported

stating that I had made 3-4 payments prior to them selling/transferring my loan in

XX/XX/XXXX-XX/XX/XXXX. I can not provide proof to XXXX to dispute this

because I can not provide proof/check number for a non-existent payment. To add

to the problem, since my lender is private and is not required to provide

information to XXXX, XXXX can not ask them to provide proof of payment. So they

are protected by law in a sense from providing proof that would ultimately

incriminate themselves for falsifying records. After many escalations and

unsuccessful disputes because of the lenders unwillingness to provide anything I

am asking for, I am now following XXXX advice and escalating this issue here to

hopefully get some assistance in going after this lender and getting them to

remove this negative information that has been hurting my credit score in

preventing me from doing things such as buying a house. It should be noted that
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they eventually sold this debt to a collection agency a few years ago and we came

to a settlement, in which I turned around and successfully won in litigation after the

settlement due to the collectors unethical business practices.

TRANSWORLD SYSTEMS INC XXXX XXXX XXXX XXXX PA XXXX PRODUCED

A PRIVATE LOAN FROM 20 YEARS AGO AND DEFAU ; LTED ME CAUSING

BAD CREDIT

Behind in payments on my daughters student loan, as co signor I got involved with

the bank. On XXXX XXXX, 2015 they called and said I would have until XXXX

XXXX, 2015 before it went to collection on XXXX XXXX, 2015. I made the

payment that evening and it cleared that evening. The very next day the school

paid the loan off in full without any communication with us either from the bank or

the school. The school then sends the loan to collection without any

communication with us and collection agency adds XXXX. I feel that the bank told

me I had 30 days and the very next day closed the account out. Is this " fraud by

deception ''? XXXX specialists from the bank assured me that the loan did NOT go

into default and therefore was not going to collection.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Transworld Systems Inc. CA 900XX Web Older American

Citibank NJ 077XX Web Older American
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XXXX

I took out XXXX student loans while completing my XXXX program at XXXX

University in XXXX, AL.. however, my student loans have more than doubled what

i borrowed initially. When i called XXXX to get a breakdown, ( as there was XXXX

private loan i had no recollection of ) i did not get through to anyone, but when i

tried again, i was provided with another number, where i left a message maybe

over a year now, and no one has called me back. Whenever i call, it is quite

difficult to get through to anyone.

This is with regards to XXXX/Mohela account # XXXX.

Last month I refinanced and consolidated XXXX of my student loans into XXXX. In

doing so, XXXX estimated the payoff $ amount, which ended up being {$120.00}

higher than what was needed to pay off the old/refinanced loans and caused the

loan balance to turn negative by this amount. On XXXX/XXXX/2016 I sent a

written request to XXXX/Mohela through the message center on their website,

asking them to promptly refund me the overpayment. They replied on

XXXX/XXXX/2016 and said, " Thank you for contacting MOHELA. According to

our records, you will have a refund in the amount of {$120.00}. We will initiate the

refund process 21 business days after the date the payment posted to our system.
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Navient Solutions, Inc. MD 208XX Web

MOHELA MI 482XX Web
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After the waiting period has passed, a check will be generated and mailed within

2-3 business days to the address on file. If you have any questions please contact

MOHELA XXXX XXXX at XXXX or via secure message. '' I was very upset about

this response, because XXXX/Mohela 's practice of requiring such a waiting period

and not refunding the overpayment is hurting me. Effectively I am paying interest

on the overpayment, which is in the form of the new loan, while not getting the

benefit of the funds. I believe that XXXX/Mohela has such a practice in order to

maximize their liquidity at the detriment of the little guy - the student loan borrower.

Why should they have a right to my cash? They have the administrative power to

process extra loan payments within just a few days - why do n't they refund within

just a few days?

I responded to XXXX/Mohela 's response on XXXX/XXXX/2016 and explained the

above as well as re-requested a prompt refund. It is now XXXX/XXXX/2016 and I

have yet to hear back from them. I am concerned not only for myself, but also for

the many other student borrowers who are being harmed by this practice. They

should promptly refund any negative loan balances!

I co-signed a student loan ( NJCLASS ) for my daughter, XXXX XXXX, in XXXX.

She was the first of our children to go to college and we were in unfamiliar territory

when it came to financing. When my daughter left school in XXXX, she began to

be contacted by her lenders regarding repayment of her student loan obligations.

The NJ Higher Education Student Assistance Authority ( NJHESAA ) did not

contact us, for whatever reason. XXXX began repayment with all of the other (

XXXX ) lenders and remains in good standing. We were eventually contacted by

XXXX XXXX, a law firm that represents NJHESAA, and told that we were in

default. We immediately explained that it was an oversight but signed the

repayment agreement ( which DOUBLED the initial student loan amount ) to get in
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good standing. Payments have been made since XX/XX/XXXX and are current.

Despite the fact that XXXX XXXX provides a letter showing the payments and

stating in writing that the account is current, NJHESAA continues to report both

XXXX and me as in default/delinquent. Both of our credit reports have been

severely damaged due to this. I have attempted to deal directly with NJHESAA

and they have told me they are free to report whatever they want and even though

they acknowledge I am in good standing with XXXX XXXX, they will continue to

report as they see fit until such time as the loan is paid in full. They are rude and

have hung up on me multiple times. I have attempted to go through the credit

bureaus with disputes but they have the same result. I am currently paying

CreditRepair.com for their assistance in getting these incorrect reports removed,

and am considering a Fair Credit Reporting Act lawsuit in the event that does not

work because of the amount of problems this reporting inaccuracy causes.

It has also prevented my daughter from consolidating her other loans for a more

affordable payment because of the improperly reported payment status. I am sorry

we ever got involved with a NJCLASS loan.

I co-signed on a loan for my spouse as she completed her XXXX XXXX degree.

She graduated and 4 months later enrolled in her XXXX degree program ( XXXX )

which she is currently enrolled XXXX. The XXXX loan issuer ( Firstmark/Nelnet )

has demanded repayment of the loans while she is enrolled in her XXXX XXXX

program despite their website stating that full time enrollment qualifies for

deferment. They are threatening collections, credit bureau reporting, and other

scary actions. We have attempted to work with them and provided documentation

of her full time XXXX program but they have rejected this. We are unsure what to

do and have nowhere to turn for help.
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Getting a loan Qualify for a better loan than offered
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms
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My original payment was set at {$50.00} around XX/XX/XXXX. I called to get my

limit raised to {$190.00} since I can afford more to autopay each month. Each

month only {$0.00} comes out. I 've called since this first happened in

XX/XX/XXXX and Navient said the next payment should be {$190.00}, but that has

yet to happen. I 've ended up paying more interest than I would have if I my

autopay could actually take the correct about of money out.

I went to XXXX for my education, and the cost was so high that when a federal

loan would n't cover the cost XXXX used a company by the name of PEAK Loan

which runs a 13 % interest rate.

I was victim of identity theft by a person who gained access to my personal

information. This person, XXXX XXXX XXXX fraudulently XXXX signed my name

as co- signer on student loan no. XXXX with Chase Bank in sum of {$10000.00}

on XXXX XXXX, 2009..I have provided Chase with last known information for

XXXX XXXX XXXX XXXX

I 've received inconsistent information about whether I 'm in forbearance or

deferment and they claim those XXXX statuses are " the same '' and neither

negatively impact my credit history. I 'm pretty sure this is wrong but I am unable to

find accurate information on the details of each. I have also requested to have my

billing cycle changed from quarterly to monthly and reduce my payment amount

based on my financial obligations to other student loans, instead of processing my

request they put me into forbearance/deferment and when I inquired what I had to

do successful change billing cycle/payment amount they referred me to the same

form that resulted in the forberance/deferment status. I find them very difficult to

communicate with and the rare communication I do receive feels like they 're just

trying to push me off to either " call the credit bureau '' or " that 's not my

department, call this number. ''

The interest rate on my private student loans have been steadily rising every
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Navient Solutions, Inc. VA 223XX Web

First Associates Loan Servicing LLC IN 476XX Web

JPMorgan Chase & Co. NY 114XX Web Older American

Transworld Systems Inc. WI 537XX Web
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quarter. They have risen more than 1 % in the past year, with the largest now

sitting at more than 12 %. At most, they should have only gone up by .25 % to

correspond with the Federal Reserve interest rate hike. In reality, the interest on a

loan that ca n't be discharged should never increase. I have never missed a

payment, and there has been no change to my income or credit score. I have

contacted my servicer twice to inquire as to why they are rising, and have received

no response other than " we have received your communication and will be in

touch. '' Raising the interest rates on massive student loans for no discernible

reason should be against banking regulations.

Navient and XXXX XXXX have robbed my family and I blind of any future we have

from my time at the XXXX XXXX. Not only did the school and the service provider

lie about the loans we took out, and options we were offered and told to repay, we

have substantial evidence the school has : - Double charged us and pocketed the

money - Received kick backs of money in large checks that were never used for

my education, but were charged for.

- Tampering of student loan paper work - Withholding of information that proves

their guilt after 5 years or non stop requests for info.

- Consistent deflection of answers that question the proof of the amounts owed

when proven wrong.

- Computer errors that mix up my families co-signing, trying to continuously charge

us double for loans we already paid in this mix up - Deliberately not sending

correspondence to the right addresses, after being told multiple times of the

changes.

- Refusing to speak with my mother about her or my loans even though we share

the loans, just to deflect questions, and to give us different answers to the each of

us to cause confusion - Refusal to deal with the issue over double charges and

new excuses every time they are asked about it.

Page 10657 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10658 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. RI 028XX Web

Page 10659 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/12/2016 Closed with explanation Yes No

Page 10660 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1876300

Page 10661 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/13/2016 Student loan Non-federal student loan

Page 10662 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Page 10663 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



- No consolidation of loans when promised during school - Numbers that do n't

match what Navient/XXXX XXXX says is owed from our paperwork - Consistent

misdirection by giving us false addresses to send our paperwork too, and giving us

false numbers to push us away from solving issues - Harassment of payments

long paid and genuine rudeness when questioned - People refusing to help any

further after errors were found to avoid being singled out from doing their job in

error.

- Blatent withholding of important paperwork for years of time passed that would

incriminate them - Emails of them contradicting themselves and proof of

misdirection in correspondence.

- Years of conversations cataloged in their system trying to resolve the issues.

At this point, I have no other direction to go except by filing a complaint against

Navient. I have XXXX private loans ( currently, XXXX ( XXXX ) is being paid on

monthly ; the other private loan, supposedly WAS in default. My federal loans have

been consolidated. It is quite difficult communicating with Navient 's

representatives because ONE individual IS NOT assigned to my file. It is

numerous individuals. There are days that I receive calls 3, 4, 5 calls a day. The

latest was XXXX XXXX, XXXX. I actually spoke with the individual. I informed

them that I was on the phone seeking help from another agency in guiding me

through this loan repayment processing. Navient 's representative was not

listening ; thus, I became agitated because the representative was demanding

payment. " So, are you saying that you are not going to make a payment. '' I hung

up and continued speaking with a representative from XXXX XXXX XXXX. Two

minutes later, another Navient representative called me back with the same

arrogant, threatening tone,. Again, I hung up. I informed XXXX of XXXX XXXX

XXXX of my issue. He attempted to help and logged into the system. It was at that

time, we realized the private loan was not in default. In XXXX, I can recall a
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Navient representative informing me the XXXX loan was in default. As a matter of

fact, per their documentation, both are now being financed through Navient XXXX

Corp., not the original lender.. Notation on the loans are '' interest rate, variable,

set by lender, Navient. '' This was the first that I have heard of this. I am being "

robo call '' so severely, that I attempt to " block '' the number to no avail. Why?

Because they call from different numbers. The latest is XXXX. This is the number

they continued to call me from on Monday, XXXX XXXX. Although they

telephoned, XXXX and XXXX. respectively. I received another call from them at

XXXXeven though I had spoken with them earlier that day. Prior to filing this

complaint, I have been receiving messages from a XXXX, XXXX, and many more

Navient employees, 3, 4, 5 times a day. I have been completely stressed from the

harassment. I have lost weight, pulled out my hair, and my skin has became

seriously inflamed ; all from stress. I do n't understand the relationship between

XXXX XXXX and Navient, but Navient is by far the WORST.

Dear CFPB, This complaint is regarding a former and resolved complaint, case #

XXXX, regarding Wells Fargo account # XXXX. A brief history of the original

complaint is necessary to set forth this complaint : I received private

undergraduate student loans through Wells Fargo. After, I consolidated my loans.

When the loans were consolidated, I was a nave XXXX year old, and, as most

loan contracts or loan consolidation contracts are, this one was gigantic and

complicated. Since having gone to law school, I now understand I would have no

qualm about arguing the contract is defective for any number of reasons, e.g.,

adhesion, unconscionable, etc. Upon arriving at law school, I asked that Wells

Fargo defer my loans. To this point, I had no idea the consolidation preempted my

ability to consolidate in the future. However, I was informed that it had. The

payments were over {$280.00} per month. The payments crushed me through

school to the point that at the end of every semester I was unable to make this
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public response
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payment, or other payments. At the end of every semester I would call, and ask

that the loans be put into forbearance. Every time Wells Fargo responded the

loans could not be put into forbearance during school and that I would be charged

late fees.

After nearly three years of XXXX school, and on the day after XXXX of XXXX, I

called Wells Fargo to tell them I would not be able to make another payment, and

they could call and leave as many messages as they wanted ( that a customer

service rep wanted to talk about my account ), but I still would not be able to pay.

Again, I asked for forbearance. Then, I drafted my first complaint to CFPB. Within

days, Wells Fargo 's " policy had changed, '' and my loan was magically put into

forbearance. If the policy did in fact change the day after CFPB notified Wells

Fargo of my complaint, then I have no problem. This is doubtful. There are only

two options. The first : Wells Fargo did not want to deal with my complaint, paid

me {$56.00} for XXXX late fee, and put the loan into forbearance. That is good and

well, except in that first scenario Wells Fargo lied in its letter about the

forbearance. Second : At some point the Wells Fargo policy did actually change,

my loan could have gone into forbearance, and every single time I called they

missed it. I believe either scenario is deceptive. Please let me know if your agency

can aid in this matter.

If not, misleading statements that violate state law, XXXX. XXXX XXXX. XXXX,

are not preempted by the Comptroller 's jurisdiction. See XXXX XXXX Wells Fargo

Bank , NA, XXXX XXXX XXXX, XXXX ( XXXX Cir. XXXX ). Because I believe

either scenario to be misleading, I would be willing to explore filing a state action

should your agency not be able to help in the matter for whatever reason.

XXXX back in school he can not make payment. I am co-signer and an XXXX

Page 10678 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10679 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ACS Education Services MA 024XX Web Older American

Page 10680 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/04/2016 Closed with explanation Yes No

Page 10681 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1862834

Page 10682 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/08/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan

04/09/2016 Student loan Non-federal student loan

04/09/2016 Student loan Non-federal student loan

Page 10683 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Page 10684 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



years onld with finncial hardship. ACE refuses to work with me.

I am unable to make teh required payment on my private student loans from

Navient. I have requested that they only contact me via mail on this matter and

that they no longer contact third parties ( friends and family members ). They

continue to do so however, and are claiming in their most recent letter that tehy

can do so. I 'm attaching that letter and my response.

Thanks you.

Navient has been contacting and leaving messages with friends who are not listed

on the account and do not have anything to do with the account. They have my

current information and I have spoken with them on numerous occasions. I know

that it is in violation for them to call a third party more than once and leave a

messages for/to the third party.

I have been reading more on this website provided by cfpb and I am concerned by

the fact that I have never been given the XXXX Tax form. Although this is not a

federal loan it is a Private loan that was paid directly to the recognized eligible

educational institution " XXXX XXXX the School '' in XXXX, Rhode Island ( year of

2006 ) where I have accrued XXXX worth of interest. This was a school to receive

higher education. I have spoke to a few representatives ( throughout the years ) at

Navient who have all told me I am not eligible ... But according to my reading here

on cfpb, I am.

I used to have an account with XXXX XXXX. Now I am filing my taxes, I find out

that my loan is owned by some company called Navient. Nobody from XXXX

XXXX ever told me my lender was changing and nobody from Navient has ever

contacted me. I had a fixed payment amount with XXXX XXXX before this change.

It was approximately {$150.00} per month. I 've been sending {$170.00} each

month to make sure I am paying the balance down. When I check on Navient 's
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month to make sure I am paying the balance down. When I check on Navient 's

website, it says i 'm past due because i 've been paying less than the minimum

payment ... for many months. I do n't know how the funds are getting from XXXX

XXXX to Navient, nor was I ever contacted to advise that my payment amount has

increased or asked to agree to ANY change in terms for my account. I am not able

to find any contact information for Navient. They have never sent me a statement,

a single letter, or made any phone call to me.

Back in 2003, I returned to college at XXXX years old to change careers from

working XXXX and went into court reporting to get a better paying job and

hopefully help secure my eventual retirement. Advancing my XXXX degree in

XXXX XXXX would not offer enough pay to offset school loans and why I decided

to try court reporting school at the XXXX XXXX XXXX XXXX in XXXX, Oregon

because they said the job started out paying {$40.00} to XXXX upwards to a XXXX

figure income eventually and the course would be completed within 2-3 years. I

had already attended art school for a year, but figured I still had enough financial

aid to cover 2-3 more years and therefore signed up.

In short, I and about 10-15 other students sued the XXXX XXXX XXXX XXXX for

breach of contract after finding out the XXXX XXXX XXXX XXXX said on average,

it takes 5-7 years to complete the course and we won a judgement against the

college 's insurance company. Of course, the insurance company denied

culpability, our attorney dropped out not having resources to fight an insurance

company, and none of us have found any attorney willing to take on the contested

judgment. After 4 years of court reporting school, I ran out of financial aide and

had to quit school.

Now, although I was able to get out of my counseling job paying {$13.00} an hour

after 12 years of service with that agency, now as a sales consultant I am paid

{$15.00} an hour and have about {$100000.00} in student loan debt. I recently
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consolidated my Federal loans and waiting to hear approval for an income based

repayment plan, but XXXX and Wells Fargo do not offer alternative affordable

payment plans. I sent in copies of all my bills, a payment stub, a copy of the

judgement and a letter explaining everything to XXXX and Wells Fargo, but say

that according to their rates, I should be able to make their payments. In

attempting to avoid default and have been a month behind for at least the last 4

months, I found a roommate to share expenses a month ago, but with moving

expenses and new apartment deposits, I am still struggling with being able to

make payments.

Wells Fargo suggest that once my federal loans get finalized, I should apply for a

forbearance to catch up with them, however at the rate of both XXXX and Wells

Fargo expected payments, I will run into the same problem once that forbearance

is done. And their lack of willingness to work with students shoves the interest rate

accumulation to the federal loans when doing a forbearance.

Both XXXX and Wells Fargo call me, on average, 4 days a week, XXXX times a

day and while I am at work. Despite my repeated explanations to them that I can

not take phone calls at work and repeated explanations are given each week, they

continue the repetitious calls until I make a payment and then a week and a half

later it starts all over because by then I am a month behind again.

I am now a XXXX year old woman and under incredible stress with all of this

resulting in XXXX car accidents last year sky rocketing my insurance rates and still

with attempts to reduce my living expenses, I have been depleting what little

retirement I had from my Mutual funds and IRA to be able to meet living expenses.

At this rate, there will be nothing left way before I get to retirement age. My

immediate concern is that XXXX and Wells Fargo will eventually garnish my

wages despite everything I am trying to do. I have just basic living expenses and

no car payment or credit card bills and still ca n't meet their school loan payments.
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A loan was supposed to be placed in in-school deferment and was not, despite

assurances from Navient that the loan qualified. I contacted Navient both through

their online form submission system, and via phone call prior to or shortly after

enrolling in my final classes for graduation XX/XX/2015. ( In school period was

XXXX 2015 through XXXX 2015 ). It was then reported delinquent to credit

bureaus and has destroyed my otherwise good credit. I have a long history with

student loans through XXXX XXXX / Navient and have had a great record of

payment. I have attempted getting this resolved through Navient and have been

told incorrect information, had the phone call disconnected, not received return

phone calls or emails, and have had a dispute outstanding with them for over two

months. Most recently I was transferred to work the dispute with their customer

advocacy team and have experienced the same slow and lacking communication,

no follow up on their promised deliverables or timeframe, and a complete

misinterpretation and misrepresentation of the initial dispute I filed with them. This

is causing extreme financial hardship as I have sold my home and am unable to

qualify for a new mortgage because of the incorrect delinquent reportings on the

student loan accounts. It has also caused financial hardship to the co-signers on

those student loans. In addition to the in-school deferment issue, there was also

an issue where several requests for due-date changes were never applied to the

account thus resulting in additional delinquency reportings despite my best efforts

to keep the account current. When the account was transitioned from XXXX XXXX

to Navient is when all of the issues began occurring. Nearly every phone call I

attempted to make to Navient at the start of the issues was transferred several

times, often the call was disconnected, and I was provided incorrect assurances in

several instances. I have never experienced a company so misleading and difficult

to work with, and have never experienced so many technical and phone system

issues. It is terrifying that they are in the student loan business. They have
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destroyed my credit, and I will be without a home and with no means of getting a

loan in three weeks because of their inaccurate information and lack of responsive

and responsibility in handling the situation.

XXXX XXXX, XXXX Issue : Mother needs to be released as Co-Signer on

Daughter 's Student Loan Accounts There are XXXX student loan accounts for

me, where my mother is listed as a co-signer on. The agencies that serviced these

accounts are Wells Fargo, XXXX XXXX XXXX, and XXXX. They have just written

off my student loan accounts this year. Wells Fargo offered me a pay off my

student loan since it dated back to XX/XX/XXXX. I was n't aware they reported it

as a write-off on my mother 's credit reports.

I have been struggling paying my student loan accounts and have been on my

own since XX/XX/XXXX. It has n't been easy with taking advantage of the use of

forbearances and in/out of jobs over the years, doubling up on my payments, but I

have managed/struggled to pay them myself. My mother has always taught me to

be responsible for paying my own loans/debts, how to manage my mother ( as

little as it is ), as well as being mindful of my credit and the consequences.

What I did n't know was that when my mother recently tried to apply for a Wells

Fargo checking account, so that she can later purchase a home, and she was

denied because of my student loan accounts, which were paid and written off. Her

credit has suffered for over fifteen years now from being a co-signer, and I 'm just

wondering how long a co-signer has to endure their credit being messed up

because of my credit situation. She has long paid her dues and this is just pure

torture from XXXX, XXXX XXXX XXXX, and Wells Fargo. My mom 's own credit is

great and yet my old student loan debt has made it hard for her to acquire her own

good credit history.

Page 10720 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 10721 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company MD 207XX Web

Page 10722 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/11/2016 Closed with explanation Yes No

Page 10723 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1873629

Page 10724 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/11/2016 Student loan Non-federal student loan

04/29/2016 Student loan Non-federal student loan

Page 10725 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Page 10726 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This is totally unfair to my mother whose credit has suffered from my pas inability

to pay my own student debts and become more financial responsible. She ca n't

apply for a home loan because of this situation and it is totally unfair. Is there not a

statute of limitation for co-signers? This has gone on way too long.

I have myself through numerous disputes dating back several years, tried to get

this issue resolved with the credit bureaus, who only take the word of the creditors.

Wells Fargo, XXXX, and XXXX will have nothing to do with these accounts since

they wrote them off, but they are more than happy to report negativity on them.

I truly hope you can rectify this situation, not so much for myself, which I continue

to struggle with debt, but thanks to my mother, will never give up on balancing life

and debt, but for my mother, whose credit history has been suffering long enough

for my issues. I am working hard to build my credit back up, and my mother 's has

suffered and been damaged as a co-signer of my student loans. Please help by

having my student loan derogatoriness/damaging information be removed from my

mother 's credit report as a co-signer.

Sincerely, XXXX XXXX XXXX

I started my private student loan with XXXX bank and then I get a letter stating

they are selling my loan to AES. I never signed any paper work with AES and now

they want to raise my interest. I had to go through extensive work to obtain a loan

with XXXX and now it can easily be passed over to AES? I need to have

documentation stating that I 'm OK with that and need to have my signature on

AES paperwork.

In 2006 I cosigned a private student variable rate loan. The interest rate at the time
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was 8.68 percent. Today the rate is 8.75 percent .Even though the prime rate has

gone down substantially the last 10 years the rate on the loan has not been

reduced. It seems that the rate should have dropped. I have called the company

and they have not given me a satisfactory answer. I think there is fraud here.

Please advise

I have XXXX federal loans, XXXX XXXX XXXX loans and XXXX Navient loans. My

payment with Navient, alone, is {$480.00}. I have contacted them on numerous

occasions in an effort to have this payment lowered. I have other student loans I

am making payments on besides this. My father is the co-signer. After numerous

conversations and providing them with the requested financial information, I was

told the payment could not be reduced because my father had excellent credit.

Navient told me that my father is responsible for the note as much as I am. I do not

agree with this. That is not the role of the co-signer. The co-signer pays the note if

I am unable to. But if they would reduce the payment to a reasonable amount, I

could pay the note myself. Right now, my father is helping me pay the note so that

our credit will not be affected. However, he is the only bread winner in his family,

he has XXXX children of his own and is supporting his XXXX step-children with no

child support from their father. So he is really not in a position to make payments.

And why is this decision based on his credit score. That does not mean he is able

to make payments. The Navient people are rude and extremely difficult to deal

with. I had no problem getting the federal loans reduced but not so much with

Navient.

I borrowed a total of {$38000.00} in XX/XX/XXXX and XX/XX/XXXX for my student

loans with National Education Services from XXXX, IL. I noticed after making 87

payments on time that my balance was only rising. After speaking with them

multiple times and not getting answers ( even when speaking to the President

XXXX XXXX ) I finally talked to someone who told me there was capital interest on
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top of my monthly interest. The capital interest was for nearly {$14000.00} total. So

my loans were starting at {$52000.00} with an additional monthly interest taking

out. When I said I was never made aware of this I was told it was on my contract.

When asked for a contract she said she would send it to me right away and I have

yet to get it.

It took me a while just to find out about this and again was never made aware of

this, nor did my account ever reflect the total of {$52000.00}. I am appalled at this

company and their actions throughout this situation.

Navient keeps pursuing me for my school loan balance 1. They can not produce

my original signed loan document so no one can determine the loan terms and

conditions.

2. They illegally charged deferment fees and sent a letter and refund check due to

a class action lawsuit. XXXX XXXX, et al. v. XXXX XXXX XXXX, et al., XXXX

XXXX. XXXX XXXX. Have filed false documents in court.

The student loan that I 'm complaining about. Transferred my account without me

being informed by phone or letter. Then they put a 30 day late on my account this

is from 2009. They closed the account and now it 's been updated on my rcredit

report as of this week cause I disputed they in accuracy on my report. I do n't own

this account and I do n't owe them anything. They even said on my credit report

that I 'm not responsible for this debit. Can you please help me to get this

removed. It 's showing on all XXXX credit reports now. Please help. When I called

XXXX and XXXX they told me I had to pay them to have them check my report.

This is not right. I have work so hard to build my credit and it went down because

of tbis issue XXXX points. I 'm so upset about this.

The loan company called me non-stop on my cell phone and my home phone. It

was frustrating because I was paying on other loans and was not able to start

paying that loan.
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I am vastly ahead of the repayment plan in payments and for the second quarter in

a row the interest rates are going up on my loans. How does paying ahead and

having improved credit result in the student loans taking your interest rate and

raising it again even legal?

I am currently unable to afford my debt due to going through a divorce and not

having decent employment. I am working as a waitress part time, trying to find a

teaching job in the area. I am on government assistance for health care and food

stamps and with my income situation, I can hardly afford rent to support myself

and my daughter, let alone student loans at the same time.

My son has both private and Federal Student loans. He did get behind and I (

XXXX XXXX Father ) have been catching him up. Actually I have always made the

payments. He was going to take them over and lost his job, so I took them over

and will be caught up next month or by first of XXXX 2016. The private loan was

cosigned by his Grandmother. She recently passed away. The Grandfather got

XXXX and died in XXXX home on Medicaid several months earlier. The feds of

course took his pension and Medicare to cover medical bills. They left her with just

enough just to live on. Navient is handling the student loans. The private loan is

current. Navient has sent a letter to the cosigners son demanding a cosigner or

they would request the loan be paid off immediately as if there was a huge estate

left. The loan is current and not in default. This is harassing the family and Navient

who I just spoke to said they wanted someone else on the loan to ensure loan is

paid. The way the payments are distributed the private must get their portion first.

Regardless the private loan is current and they are harassing the family and need

to be stopped for everyones sake that has a private loan being handled by

Navient. Navient stated they sending loan to a " XXXX XXXX XXXX " who ever

they are for collection. The loan is current as the documents show! Stop them from

harassing the family.
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Some of my private student loans, originally serviced by XXXX, were sold to

Discover Student Loans. Of the XXXX loans serviced by Discover, XXXX have

seen a major jump in interest to 10.125 %. The third has remained at a reasonable

4.5 %. I know numerous people with Discover Student Loans and they have

interest rates in the 3-5 % range. Since I went back to college and had trouble

finding a job afterwards, I have not been able to make anymore than the minimum

payment and my balance keeps going up. I am already having trouble making

ends meet and Discover decides to raise my interest rates to an unprecedented

level. They are taking advantage of my poor financial condition to make the

principal balance higher so they generate more income on interest. Numerous

people are in my position, trying to make a life for themselves but can not do so

because student loan companies are conducting unfair business practices.

2 years ago, I started paying the loans for my wife. Since she was not paying for

them, I offered to pay. However, to " qualify '' for a forbearance program, the loan

company had to speak with either my wife or my mother ( cosigner ). My wife was

unreachable at the time. The representative stated that my mom had to say " yes ''

to the terms and conditions even though she does n't speak XXXX. At the time, I

did n't think nothing of it and I just wanted to bring the loan current. Payments were

set, from my account, automatic payments. However, the payments stopped.

When I called regarding the payments, I was told that in order to continue taking

payments, they needed to re-do another " contract '' and had to speak with either

my mom or my wife. My wife was not available and my mom does not speak

XXXX. After many calls offering to pay, they refused to do another forbearance

plan. I was told by several supervisors that they have to do it over the phone and

that my mom has to speak XXXX in order to do another plan.

This refusal has been regarding a supposed California XXXX that prohibits them

from making any changes to the loan if the borrower ( my mom ) does not speak
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XXXX. I have called more than 5 times asking the details of this " law '' but they

have refused to tell me which XXXX is it.

If in fact, there is a law prohibiting the loan company from making any changes to

the terms and conditions due to the borrower 's lack of understanding XXXX, then,

they have violated such law.

I need to know what law is the XXXX they are referring, the specifics, so that I can

file for violation of the law with the California XXXX XXXX. I feel that my mom and

I, have been taken advantage of this predatory loan company.

Any assistance will be greatly appreciated.

The company " Navient '' recently raised my monthly premium with no

communication or authorization from me. Navient employees harassed me with

phone calls, some times as many as 6 a day stating I was past due on my account

even though I authorized them to withdraw a specific agreed upon amount on a

monthly basis for specific amount of time. Also, the company " Navient '' does not

offer sufficient payment options to their customers. For example, the only option to

pay online is a withdraw from a checking account.

I signed on for a private student loan with Citi Bank with my parent as a cosigner.

My parents declared bankruptcy but did not include the loan in the bankruptcy as

part of what would be paid. I am now unable to make payments on the loan or

even receive any other information on the loan aside from the balance and from

my understanding it will go into default after the bankruptcy ends.

The only information I 've been able to gather from the loan is the balance, that it

exists and that it is in " bankruptcy deferred default ''. The interest rate ( or historic

interest rate ), or any other information other than the balance has been refused

upon calling customer service. I was told I could make payments on the loan, but

no proof of payment would be provided.
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I would like to find a way to avoid this default, as I have no history of missing

payments on any loans and I have every intention of paying the loan back. Either

to start paying immediately to keep the loan out of default, for my cosigner to be

removed from the loan, or the loan to be put in a status where I can get a

consolidation loan from another lender.

I realize that bankruptcy laws prevent most of this information from being

disclosed, but I would like to get this loan into good standing and continue paying.

Chase bank is re-aging their private loan charge off accounts on my XXXX credit

report. The actual date of the XXXX delinquency on both Chase private loan

accounts was XXXX XXXX. They are reporting that the XXXX delinquency date

was XXXX XXXX in order to keep reporting their negative accounts on my XXXX.

Loan was taken out for my grandson in XX/XX/XXXX in which I was the co-signor.

Over the course of 10 years I have made payments on the loan and am now being

told that I owe over {$2000.00}. I noticed that the loan number that I had been

paying on is not the same number that I am being contacted about now and have

inquired why the number changed. Loan was taken out with XXXX and my request

for a payment history has not been provided. I received information from

XX/XX/XXXX to XX/XX/XXXX all information for prior years dating back from

XX/XX/XXXX I 'm told they can not provide because they have a new system. So

therefore my payments are not accounted for. My grandson had other loans and it

is my belief that payments were applied to the wrong account. I am on a fixed

income and am now being harrassed by a Collection Agency Financial Assest

Management Systems , Inc, XXXX XXXX XXXX, XXXX, GA XXXX phone number

XXXX. I am being charged intrest and late fees but no one has responded to my

request to validate the debt. The original loan was for {$5000.00} in my calculation
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this should be paid in full at this point and if not paid in full my balance should be

no more than {$200.00}. I have gone to my bank to request copies of my cancelled

checks which the cost of having them to provide copies is more than I can afford

for such history. I do n't know what else to do at this point. I ca n't get any

information form Navient on the account formally known as XXXX XXXX. I have

heard of the debt tactics that they use and how individuals seem to never pay

loans through them. I do not want to be ripped off any longer and request your

assistance. I have requested a bill and have never received a bill. Therefore there

is no way for me to know what the true balance is that they say I owe as there is

nothing to show where may payments of all these years have been applied. All I

know is they took my money and applied it to someone 's loan.

So much of my payments go towards interest rather than principal. At times, when

I would pay more than my required monthly minimum, that extra money went

directly towards interest. The first year and a half that I began paying ( 2011 ), all

of my payment went towards interest and nothing went towards the principal. Is

that normal?

Attended the now-shutting down XXXX XXXX in XXXX, CA. During my time as a

XXXX, I had a car accident and had to leave before my finale year. Upon

returning, my federal loans through XXXX seemingly split with Sallie Mae who was

now handling them, but these turned out to be private loans. Now, my grandfather

( who co-signed with me ) are paying my XXXX XXXX private loans month-to-

month and XXXX says I do n't have to pay until I find work, which I 'm not finding

anywhere across the state of California, and Sallie Mae is calling us daily with

robocalls to harass us to pay XXXX different loans at once. Initially Sallie Mae told

me they would switch me to Graduate Repayment ( interest only ) but this has not

happened, nor has consolidation ( XXXX XXXX also claimed to lower our

payments but never did ), and I do n't know what to do. My grandfather is the only
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one generating income and it 's barely enough for us to keep the house, so we do

n't know what to do and it seems like other students both from my school and

around the country feel like they are being scammed by Sallie Mae.

I have a private loan through Navient which they took from XXXX XXXX. I finished

XXXX XXXX in XXXX and was told I had already used my deferment, though I

was not aware of this, and no one was able to tell me when I had used it or give

me details regarding it 's use. They simply stated " it had been used '' and refused

to provide further detail. Because of this, when I was unemployed and trying to get

a job ( waiting on paperwork from the Board of Counselor 's to come through ), I

was missing payments. I called as well as answered when they called, several

times and asked if there was any deferment or forbearance or anything available

and was told there was not. I was yelled at by the employees of Navient multiple

times, interrupted while speaking and then at another time essentially told they

could n't do anything so I should simply cease to answer the phone. I finally called

the main office and reached my " case manager '' and was told if I made a

payment that month my account would not be sent to collections and we could

start on a manageable payment plan the following month. I paid the requested

amount, and a week later was receiving calls again ( the month had not changed )

stating that the previous amount " simply brought [ me ] current '' but that I needed

to make an additional payment. I expressed that I was informed by my case

manager of the amount required and that I had already paid that, to which the

response was that it was not enough. I called the following month to set up the

payment plan and was given an amount that was not " manageable '' as I had

previously been told. I was informed this was my only option without a credit

check, review of my finances, and review of my co-signer 's finances. I informed

my case manager that I would speak with my co-signer and we would determine

our next step. She then called another individual, who was NOT my co-signer, but
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simply a reference on the loan, and left a voicemail speaking about my private

loan information with someone who was not on the loan. I have a copy of this

voicemail.

Explain to me how I am years ahead in repayment. My income is up, my credit is

up, I am paying still more early and my interest rates on my loans go up on me.

This is just squeezing more money and trying to claim oh its the market. No its a

bank wanting more money when its already made XXXX in interest off me on

student loans. And I do mean thousands made off me.

I believe like i 'm a victim to false advertisement like many of the students fighting

for there money back at XXXX XXXX XXXX. I think it was unfair to begin with to be

pulled aside during class and told that I did n't qualify for aid so I needed to get

private student loans. I have made my complaint with the XXXX about predatory

loans, Overly ambitious job placement, and knowing gaining profit from people

defaulting on there loans. I feel used, and I think that my life was wasted after so

many years not being able to find a career within my degree. I really have no idea

why I had to switch to federal, and I think I was to young to even understand at

that point. only the threat of not being able to continue my degree.

This is regarding Navient. I have two complaints against them ; 1 ) they misled me

on late fees, 2 ) they will not offer flexible payment options even though I told them

my income varies week to week as a XXXX, and that in the XXXX I am

unemployed, as XXXX are not salaried like XXXX.

I was put into a Rate Reduction Program from XXXX. I was told I can pick my own

payment dates, I picked the end of every month as the due date. I gave them my

bank account number so the payment is debited every month at the end of the

month. When I logged into my account online I see that I was consistently charged

a late fee of {$6.00}, and overall, my payments were applied to interests and other

unspecified " fees '' that were not explained. Out of the {$130.00} I pay monthly,
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Navient Solutions, Inc. NY 100XX Web
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very little if at all goes to the principal. Secondly, when I called them to extend the

reduced payments, and to ask about the fees I see online, I was laughed at by

customer service, and rebuffed by the supervisor. I was denied an extension of the

reduced rate, and my monthly payments will go up despite my income being the

same. Please help!

I had loans through XXXX XXXX XXXX because I went to XXXX University and as

a part of XXXX closing. they were supposed to get rid of the loans I still had almost

{$9000.00} through uas lending Services since they receive the loans that XXXX

had to give up. almost {$7500.00} of my loans was removed from uas lending

services but I still have a total of {$1700.00} and change through uas lending

services. I do n't feel that I should be paying for this other XXXX if they already

removed almost XXXX from my private loans that originated with XXXX and

wound up with uas. I keep getting calls from uas saying that I owe the money and

now it 's in collections saying that I owe them money why was this part of the loan

not removed when the other XXXX % was? I would like for this loan to be closed

out I 've already reported it through XXXX XXXX saying that I should not be paying

for it and all they did was remove the late fees.

I received a summons today XX/XX/XXXX for a lawsuit filed XX/XX/XXXX by

Access Group, a lender for a private loan from XX/XX/XXXX that my credit report

shows I have n't made a payment on since XX/XX/XXXX. They can not even

report this time-barred debt and suing on it is illegal. I am in the process of trying

to buy a house and I can not afford to have this issue come up on a search.

I took out a private student loan in XXXX with XXXX XXXX. The loan was sold to

Navient in XX/XX/XXXX. My interest rate is 12 %. I have been consistently

overcharge every month and some moth XXXX percent of my payment is applied

to the loan. My original loan balance was {$10000.00} in XX/XX/XXXX. My

balance as of today is {$8600.00}. Navient can not explain how my monthly
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interest, principal and fee are being applied. Some months there is absolutely no

money is being applied to the principal at all. I am trying to refinance the loan with

them and they will not do so. I have good credit so I will try elsewhere.

My Father co-signed for a Student Loan in XX/XX/XXXX. The loan was via XXXX

back, but was serviced through XXXX XXXX ( XXXX ). The exact loan amount

borrowed was {$3300.00}. The terms and conditions of this loan was 120

payments at {$51.00}, so that the amount paid back for the borrowed funds was

{$6100.00} over the course of 10 years per the promisary note ( see attached ).

XXXX XXXX never had the correct borrowed loan amount from the start. XXXX

XXXX stated that the original loan amount was {$6600.00}, which is completely

false via the attached promisary note. XXXX XXXX basically doubled the original

borrowed amount and added lots of interest to an amount that was never actually

borrowed in the first place. XXXX XXXX increased my original loan amount by

{$2800.00} without legal ground. I have been scammed by XXXX XXXX into

paying thousand and thousands of unaccounted monies towards a loan, in which I

only borrowed {$3300.00}.

To make matters even worse, I have attached proof that for several years (

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX ) several of the

payments that I made were not even being applied to the balance. My payments

were never applied to the principal, or the interest. My balance remained the same

for YEARS because XXXX XXXX neglected to apply my payments properly. So I

have over payed a ridiculous amount of money, on a falsified borrowed amount.

Furthermore, for all of those years..I was forced to pay high interest on a bogus

loan amount, and they were not applying my payments to the balance FOR

YEARS. ( Attached is proof that my account balance remained the same for years

). Several of the attached documents you will see indicate that the original loan

amount was {$3300.00} ... NOT {$6600.00}.
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I also have attached my credit report to prove that I have never had a late payment

while paying this loan. The credit report shows that they were advised that the

terms of this loan was 240 months with the original amount of {$6600.00}. This is

completely FALSE, via the promisary note, along with other statements that show

the agreement was made to be 120 payments at {$51.00} for 10 years ... with a

total pay back amount of {$6100.00}.

The repayment schedule ( see attached ) is more proof that the original loan

amount was {$3300.00} and NOT {$6600.00} XX/XX/XXXX, I was advised that my

loan was outsourced to AES ( American Education Services ). I did n't think

anything could get worse, but it did. AES doubled my payment from {$56.00} to

{$110.00}. XXXX with no warning. I called AES and I was told that I would have to

pay {$110.00} until the loan is payed off in the year XX/XX/XXXX. The

representative also stated that they had to go back and review all of my payment

history, and determined that they had to " double my loan in order to make sure I

had it paid off in the agreed amount of time ''. That is when I realized something

was truly wrong. This was the turning point for me, and I demanded my promisary

note and proof of payments made since XX/XX/XXXX ( see attached ). AES

continued to send me a bunch of nonsense regarding a " deferment '' and a "

forbearance '' on my loan ... none of which I initiated. XX/XX/XXXX, AES finally

sends me a letter advising my of an increased rate. ( A little too late ) I called AES

several times to resolve this issue, and was treated with nothing but disrespect.

I decided the best thing to do was to cash in my XXXX and pay off this loan, so

that I could dispute it. I did not want to dispute this loan while still open, because I

do not trust AES. The fact they admitted that they " reviewed my payment history ''

..clearly they saw something wrong! Instead of doing the right thing ... AES went

along with it and got greedy and doubled my payments. I hold AES even more

responsible for this mess than XXXX XXXX. I have attached proof of payment,
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along with the paid in full letter. If my calculations are correct, I have overpayed on

this loan by close to {$9000.00}.

MOHELA - Cash Loan : I am a cosigner. My daughter made a payment at 22 days

past the due date on XXXX/XXXX/2016 via phone. I received a call at XXXX

Central time today from MOHELA attempting to collect this debt. They did

acknowledge that the payment was made on XXXX XXXX and that they could "

see the payment in their system ''. However, they could not " verify '' that the

payment was made which resulted in the phone call. I asked that they log my

concerns regarding this call as a complaint. Loan was for my Daughters education

at XXXX XXXX University , XXXX XXXX MO.

Even though I have been a XXXX since XXXX, my student loans started coming

due a few months ago because of a promptly fixed error at XXXX ( where I am

currently enrolled as a XXXX ) that briefly reported me as XXXX for Fall. I fixed the

problem and ACS sent me letters reporting that they received my status and that

my loans were on deferment. However, apparently this only applied to my federal

loans ( ACS I think only just represents both my federal and private loans ) and

this was NOT mentioned in the letter, which suggested all of my loans were

deferred. I only found out recently that my private loans are still considered

delinquent and I have received an array of misdirection and delays from ACS

regarding this issue, even though I call them and XXXX XXXX ( whom I believe

holds my loan ) on a weekly basis now. A statement I received today says that

unless I pay all of my " delinquent '' payments by Thursday they might refer me to

collections and potentially demand the full amount of my loan -- approximately

XXXX ( it 's a " Right to Cure '' notice, whatever that means ). The text of these

notes is always buried beneath tons of confusing information, so it has been

extremely difficult to keep track. I have never received anything resembling a

formal letter from them about the delinquency -- this information was hidden in

Page 10818 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 10819 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



MOHELA IL 620XX Web

ACS Education Services MA 021XX Web

Page 10820 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/02/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes Yes

Page 10821 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1905723

1898080

Page 10822 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10823 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10824 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



statements.

In general, I feel like somewhere I received some bad student loan advice and

possibly made some errors along the way. XXXX University in XXXX, where

almost all of my loan debt came from, at one point issued me a flat, massive check

for double my student loan amount then asked me to return half of that amount a

month later ( thank god I 'm responsible -- I had no idea this amount was an error

because I did not need loans during my XXXX career and XXXX costs of living are

so ridiculously expensive ). XXXX also persistently printed my name as XXXX

XXXX when contacting me about student loan issues and printed all of my checks

with my name reversed ( or as XXXX, XXXX ) even though I faxed my loan

companies corrections several times. I am even a tad bit skeptical that I required

private loans in the first place, though I was told that I had hit my cap on federal

loans for my XXXX program -- which might have been true. I have XXXX federal

loans ( currently at XXXX and XXXX ) and a private loan at XXXX. I know that

XXXX had some terrifying student loan scandals in their financial aid office shortly

after my time there, but I do n't believe the companies I used were implicated

directly. The culture in general did seem to push me towards private loan

companies, however. The XXXX University Financial Aid Office was horrifically

inept and even though I regularly tried to contact them, I never received any

helpful advice or support. In general and partially as a result of XXXX 's bad

service, I chose XXXX XXXX because of their quick and easy customer service (

loans are confusing ). Once XXXX XXXX shifted to ACS, I became horribly

confused with everything and their customer service quality dropped.

I am not completely sure I have documentation of everything -- ACS spams me

with confusing mail regularly, at one time including in the same envelope a buried
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XXXX XXXX, 2016 To Whom It May Concern : I am writing to request that the 60-

day delinquency to XXXX student loan be changed ( I am the cosigner on the loan

). The account number is XXXX, and the loan is currently in a forbearance status.

It was certainly delinquent, that I am not disputing. What I am disputing is the way

to which this account has been handled, and the constant mixed messages my

daughter and I have been receiving on the account dating back several months.

Back in XXXX ( approximately XXXX/XXXX/16 ), my daughter made payment

arrangements for the loan. On XXXX XXXX, she realized that her financial

situation had not improved enough for her to be able to make a payment. She

spoke to someone at AES who told her that she would be eligible for a repayment

plan the details were as follows : Beginning on XXXX XXXX, 2016, for twelve

months she would be making half payments of approximately {$60.00}.

Without realizing that she was making payment arrangements on the same day, I

made an online payment for the XXXX bill. When she told me she had made the

payment arrangements and the arrangement she had just made pulled the loan

out of default, she suggested that I should call to see if the payment could be

cancelled. Shortly after speaking to my daughter, I called and spoke to a

representative from AES who reviewed the notes, said that he could see this new

payment arrangement, and that I could go ahead and cancel this payment. Based

on information from this representative who clearly seemed to know what he was

talking about, I cancelled this payment.

On or about XXXX XXXX, 2016, I received a phone call advising that the loan was

still delinquent. Neither XXXX of us received any official notice that the program

my daughter entered into earlier in the month was not approved. Once I received

this information, I spoke to the representative about her options. At this point, I am

very concerned that the loan is coming close to 60 days delinquent. Had I known

that the payment plan my daughter had entered into could have been denied, I
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would NEVER have cancelled the payment that I made on XXXX XXXX, 2016.

On XXXX XXXX, 2016, my daughter made new payment arrangements, her and I

both called on the XXXX to give my payment information. At this point, the loan

was not even 50 days delinquent. I was assured that this was not going to be

reported as 60-days delinquent, since the payment was made before that 60th

day. It took an additional nine days for this payment to process and the deferment

to be in place, and now this has been reported to my credit report as 60-days

delinquent. I do not believe it ever was actually 60-days delinquent.

My point is this, my daughter and I both communicated and THOUGHT we had

made arrangements for this loan to be brought out of default long before it became

60 days delinquent. When XXXX calls in to speak to a representative, I believe it is

imperative that the information we are given is true and accurate, this has not

been the case for the past few times that we have spoken to representatives.

The report of 60 days delinquent has caused my credit score to drop by more than

XXXX points. As I am sure you can imagine, this is frustrating for me. I certainly

understand that the debt was past due, however, my daughter and I both

communicated regularly with AES and assumed that the information we had been

provided was accurate, so everything was going to be " OK. '' Given all of this

confusion, I have XXXX requests. First, please remove the 60-days delinquent

notice from my and my daughter 's credit reports. Secondly, given these same

issues, I would appreciate it if someone could review the situation and allow my

name to be removed from the student loans that I have co-signed for XXXX XXXX.

Your consideration and prompt response on this important matter is certainly

appreciated.

Hello, I made an agreement with Navient where I would make monthly payments

of {$250.00} a month. I was told by Navient that my interest would be reduced to

.001 % and no interest would be accrued on the account as long as I make my
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monthly payments on time. I have made my payments on time since XXXX 2015. I

have bank statements and confirmations from Navient as proof. However, Navient

is reporting to the Credit Bureaus that my account is delinquent and that I have not

made any payments. This is not fair as I have worked very hard to uphold my part

of the new payment terms.

My student loan is with Sallie Mae. I have made several payments on this private

loan. But, recently I have not been able to make payments due to unemployment

and family changes. Now, Sallie Mae is harrasing mu family memebers, immediate

and other relatives. It is a total disaster. My federal loan is under forebearance

because I will go XXXX in XXXX 2016. But Sallie Mae, will not negotiate for such

terms. I have written to them, called them, no success. I would appreciate any

input and help. Thanks.

I had XXXX separate private, student plus loans, through XXXX XXXX XXXX.

XXXX loans are current and never carried a missed or late payment status. XXXX

loan carrier a $ XXXX balance at 2.5 % AND the other loan a $ XXXX balance at

7.3 %. I saved the money to pay off the 7.3 % Loan. The payment was made with

sufficient documentation to direct payment to the correct outstanding balance and

credit the correct loan for repayment. The payment was $ XXXX directed to the 7.3

% loan. Instead the payment was redirected to the lower interest rate loan and the

over payment only was credited to the higher interest rate loan. I contacted the

current loan servicing agent ( AES ) American Education Services and they

indicated the correction would be made but with the next loan statement the loan

crediting error still exists. I am now writing your organization formally writing the

agent AES to demand the loan payment correction be made.

In XX/XX/XXXX wife and I filed bankruptcy trying to help my mom when in the

hospital Moved to XXXX for new job and finished paying bankruptcy XX/XX/XXXX

-XXXX EduCap garnished my wages to where I could n't afford my mortgage and
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have to file bankruptcy again. Now I have a lien on my house and I can not sell my

house because of a new job waiting for me in XXXX. I would like to work with

EduCap to settle my debt but they wo n't even talk to my bankruptcy lawyer. I 'm

not trying to get out of paying my debt but I am asking for help so that I can pay

EduCap off as soon as possible.

If I ca n't sell my house I will have to forclose and I 'm trying not to go there It

would be better for me to sell my house and give EduCap any profit I make on the

sale.

All I 'm asking is to work with me so we both can move on with life.

Thank you for any help and support you can provide.

Defaulted on my loans from the original company. They told that all my defaulted

loans were taken on by one collector. Then year later tried telling my had another

loan I still owed on, and they never gave an answer Original loan company lied

about how many of myany I had stop paying because do n't know what I really

owe. So as far as I 'm concerned I 'm not paying anymore

I was set up on a financial assistance program in XXXX due to financial hardships

due to changing jobs. I then found out that I was canceled due to the

representative setting my payments up as an ACH transaction as opposed to a

purchase. I received numerous collection calls after this was set up and this was

the only way I knew that my account was changed from a positive to negative

standing. I then called and spoke to a supervisor to get this set up again in XXXX.

I come to find out today, 5-10, that I was cancelled per a rep. named XXXX. XXXX

told me that " the head manager '' declined me, not because the financial

assistance program was n't being followed, but because Navient changed their

mind in determining my repayment ability. I asked XXXX for an email with some

specifics so that I could later call back and speak to a manager but he said that "

he was the one who dictated what could be communicated '' and what I wanted

Page 10860 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10861 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



United Guaranty PA 184XX Web

Navient Solutions, Inc. CA 907XX Web

Page 10862 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/27/2016 Closed with explanation Yes No

Consent provided 05/10/2016 Closed with explanation Yes Yes

Page 10863 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1893715

1918698

Page 10864 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/28/2016 Student loan Non-federal student loan

05/02/2016 Student loan Non-federal student loan

Page 10865 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled

Page 10866 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was not available in any form. XXXX was rude, intimidating and not helpful. I

already paid money to Navient yet do not know what my account status is. I am

very worried and concerned that my credit will be affected. I need help.

I ' am writing to complain about Simm Associate Inc Referance number XXXX and

XXXX. This collection agency engaged in the following unfair and abusive

collection practices specifically prohibited by the Fair Debt Collection Practices

Act, 15 USC 1692. I received two calls on XXXX XXXX, 2016 at XXXX XXXX and

XXXX XXXX from XXXX XXXX to inform me she contact my employee and

verified I was an employee. She advised me the call was record on both calls. She

did not verify my information on both of the calls. She made repeated and

continuous calls to my cell phone and my place of employment. I also received an

anonymous 3rd call on XXXX XXXX, 2016, but I hung up on her, after she stated

her name. The calls were harassing and she misrepresented her self. The first call

she stated she was with a law offices. 2nd call she stated there was no attorney

working in the office. I tried to explain to her over and over that I did not signed for

the debt she is collecting for she repeatedly talked over me. During the call she

tried to me she had discovered information from my POE that could be used

against me or valued to collect debt. During the call I also advised her to contact

my attorney regarding bankruptcy. I was informed that the private student loan

was covered under my bankruptcies. The 3rd time I spoke to XXXX XXXX I called

the office to advise her that I was disputing the account and to send validation of

debt. I called back 3 times to request an supervisor. The first time she hung up on

me after I advised her who I was. The 2nd time I spoke with a gentleman he hung

up me and I heard them and the background talking stating not to talk to me. 3rd

time she hung up on me. These calls was made XXXX XXXX central time. Final

call I spoke XXXX XXXX supervisor and advised him of the calls.

Hello, I have had a student loan open with Discover since XX/XX/XXXX. I have
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been making payments on this loan since I graduated from XXXX in XX/XX/XXXX.

Unfortunately, I had a lapse in payments in the middle of last year because

Discover was demanding that I pay more that I could afford. I called and set up a

payment plan over the phone and have been making payments of {$250.00} for

the past 9 months.

That said, none of this information has been made available to me by Discover. I

can not access any statements online, and Discover has kept no record of my

payments there either. When I checked my credit report, I noticed that Discover

has claimed that my monthly payment is far lower than it actually is. They claim

that I am paying {$110.00} per month when I am in fact paying the aforementioned

{$250.00}. This means that I have no idea how my amount owed has been

affected, nor am I able to see the status of my loan.

Please help!

XXXX

I began repaying loans to XXXX/Navient XX/XX/2009. When the payment was too

much for my beginning salary, the only option that was provided to me was an

interest only payment for two years. I accepted a XXXX/mo interest only payment.

Two years later I contacted because my loan payment returned to the original rate

which nearly doubled my payment. Again, I was told that interest only payments

were the only option, now for three years. After 5 years of paying XXXX in interest

only payments, believing it was the only option, I am told by a Navient

representative that I could have modified the terms of my loan, lowing the interest

rate and extending my terms. Now I am paying XXXX/month with payments going

to interest and principal. Because they did not inform me about the modification

Page 10874 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10875 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. OK 741XX Web

Page 10876 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/01/2016 Closed with explanation Yes No

Page 10877 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1904575

Page 10878 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/27/2016 Student loan Non-federal student loan

05/11/2016 Student loan Non-federal student loan

Page 10879 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Don't agree with fees charged

Page 10880 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



option, they have received an extra 60 months of interest payment without my

principle reducing XXXX.

I obtained a loan thru Navient previously known as XXXX XXXX. The loan is no

longer available, but it was originally called a Tuition Answer loan. I have all my

documents but I borrowed {$5400.00} back on XXXX/XXXX/XXXX. Not sure what

happened between XX/XX/XXXX and XX/XX/XXXX but my loan increased to

{$10000.00}. I was having financial difficulties and was not able to pay the loan on

time and was behind and they finally worked out a payment with me XX/XX/XXXX.

Right now as of today the documents state that I will have repaid XXXX by the

time I pay this loan off which is RIDICOULOUS!!! That is way more than the

amount I borrowed and I would like for this loan to be evaluated by the CFPB and

see if there have been some unfair lending practices with this loan. I am in over

my head with these loans and I am unable to file them on my taxes because I was

told that they are not student loans and they wanted me to call the school to ask if

they can certify the loans so I can get federal tax credit. I did n't call the school

because I figured if they are not student loans then when I filed my bankruptcy

XX/XX/XXXX they should have been considered in the bankruptcy due to the fact

that I have paid on these loans and am not able to file them on my taxes and still

owe over {$9500.00}. I am never going to get these loans paid back and the

amount is not going down. I have faithfully paid for the past 2 and a half years

trying to keep my credit score from dropping but I do n't know how much longer I

can stand to deal with this. I do n't understand why I am paying back 3 times what

I borrowed. I am a single mother paying childcare. I would like to have loans that

are affordable. I am not opposing paying the loans but It has been since

XX/XX/XXXX and I am still trying to pay back some money that I did n't borrow.

My private student loan of {$40000.00} was issued in XXXX. Till date I have

already made payments of {$26000.00}. However, the lender younomics claims
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that as of XXXX XXXX, XXXX, I still owe the full principal amount of {$40000.00}

plus interest for a total of {$67000.00}. Further, I believe that the lender did not

disclose the actual interest I would end up paying nor the breakdown of interest

and principal. They knew at the time of signing the loan, that it was not reasonably

possible to pay off the loan and that I would perpetually be in debt, yet they failed

to disclose this fact. Moreover, I have been repeatedly requesting for more than a

year, in writing and through phone calls, that the lender send me a copy of the

loan contract. Each time the lender 's agents promise to that, but never send the

documents, further evidencing that a full disclosure was not made at the time of

issuing the loan and that they took took advantage of my vulnerability of

prospective graduate student looking to get admitted immediately. Also, I have

been repeatedly telling the lender and its billing company, that I want to speak to

somebody with authority or the legal department for possibly revising the loan

terms, that I was disputing the amount, and that they should not do an adverse

reporting of my credit scores unless I spoke to that person. Yet, they went ahead

and reported the credit agencies that my loan was delinquent for 3-59 days

thereby adversely impacting my credit scores.

In my private student loan there are multiple issues.

1 ) I have a student loan with Navient and I have reason to believe that they are

doubling on my rates to keep me behind in my loan. I requested the original loan

documents on XXXX of XXXX, XXXX of XXXX, XXXX XXXX and just recently

XXXX XXXX XXXX. I have yet to receive any documents for the specific account I

am talking about.

2 ) I believe they have changed the initial interest rate and are charging an

excessive amount of late fees while approving a forbearance and allowing me to

not pay down on my loan while it accrues interest.
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3 ) How can I have different " loan accounts '' for the same school achieving the

same degree? Shouldnt this allowed to be consolidated into one loan that I can

pay for instead of several different loans with a minimum payment of XXXX

dollars. There is no way to get out of that type of financial debt unless I was

making hundreds of thousands of dollars per year.

Lastly, a cosigner, XXXX XXXX was never a cosigner. Trying to obtain the original

loan documents was the reason to prove she was not a cosigner and I have been

unsuccessful in doing so for several months.

I have reason to believe Navient is exercising unfair practices to get me to pay for

loans that were designed to be impossible to pay off. In one of the documents they

state they have " updated the terms of my loan ''. I will get this messge about every

quarter, is it normal for a company to change the terms of an agreement whenever

they want? It seems very suspicious.

i have XXXX total loans from sallie mae. I made my 2 first months payments and i

realized it way to high for me to afford. i made countless attempts over the phone

to get them to help me make reasonable payments. they are very hard to speak to,

never get the job done. i payed to be in forbearance so i can save up to be able to

pay off the monthly loan payments which equal out close to a {$1000.00} a month.

i barely make XXXX a year. they made me pay {$50.00} per loan to enroll me into

forbearance. Then a few days after they started calling me for payments and they

said sorry we made an error. They re read the terms and made me accept and

them said they will mail me a typed letter telling me I am in forbearance from

XX/XX/XXXX-XX/XX/XXXX and my payments will resume in XX/XX/XXXX. then

letter stated otherwise saying the forbearance term is from XX/XX/XXXX-

XX/XX/XXXX. I called them to correct it because i made my XX/XX/XXXX payment
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and agreed to a XX/XX/XXXX-XX/XX/XXXX in forbearance. They said do n't worry

we got you covered. a few days after they called and said we cant enroll you in

forbearance in all XXXX loans. The rep had made a mistake. So basically, they

are n't making any efforts to resolve this issue and help me make my affordable

monthly payments. please help me. im a student with $ XXXX in loans and i want

to do my part in paying but i ca n't afford what they want from me.

My Student loan originally was a Loan, Navient took over the loan and now is a

credit line and all my payments went to pay interest. I never signed for this

change.

XX/XX/XXXX I received a XXXX XXXX Tuition Answer Student Loan in the

amount of {$20000.00}. I am listed as the Student Borrower/Co-Signer of the loan.

I completed XXXX school in XX/XX/XXXX ( A long time I know ) and then went to

graduate school. I utilized forbearance and in-school deferment options all I could

but during my 2nd year of XXXX school I received notice that I no longer qualified

for assistance and would need to start paying my loan immediately. The monthly

loan amount was more than {$400.00} per month and as a XXXX student with a

salary of only {$5800.00} a year this was a struggle.

After finishing XXXX school the job market was less than ideal. I missed some

payments and got behind. I contacted XXXX XXXX for assistance and they

informed me that the only program I qualified for was a " rate reduction program ''.

In this program they reduce your interest rate to 1 % and you pay the interest on

your loan ONLY. None of the money goes towards the principal which has now

exploded to just over {$54000.00}.

I now have a secure job and I have been making payments and each month I pay

what I can and the principal NEVER goes down. As a young consumer at the time
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of this loan I feel like I was taken advantage of by XXXX XXXX. It is n't that I do n't

want to pay my loan, it is more that I have made payments for XXXX years and my

loan balance has n't decreased a cent. XXXX XXXX, now Navient, simply collects

money from me every month and calls the program a way to help consumers. This

does n't HELP consumers, it suffocates them. I am a teacher so I will never make

enough money to make the monthly payments that they want from me and LIVE.

I reached out to them to see if we could settle this account for a smaller amount

and they declined. I filed a complaint with the XXXX about their predatory lending

techniques and they sent me a letter with the promissory note included. According

to a XXXX XXXX XXXX with the Office of Customer Advocate, the Rate Reduction

Program, " is a special modification program that is designed to assist customers

in resolving delinquency and repaying their student loans ''.

The problem is, the Rate Reduction Program DOES NOT help consumers repay

their student loans, it helps make the pockets of Navient thicker by collecting "

interest only '' payments from those who are financially struggling. Here is an idea

Navient, if you really want to help consumers repay their student loans why do n't

you take the interest rate down to 0 % for one year and allow them to make a pre-

set payment that will ACTUALLY help them pay down their principal.

As I said before, I want to pay my debt back, but I do n't think it is right for me to

have made payments for 3 years and still owe the same amount. This is n't helping

me " repay my student loan '' it is helping Navient MAKE money off of a person

who ca n't afford the full monthly payment on their {$20000.00} loan that has

EXPLODED to {$54000.00} because of a crazy high interest rate.

Navient is harassing the co-signer to my loan, forcing them to make payments and
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causing the co-signer 's credit appear as if their delinquent. Navient offered to

work with us whatsoever and informed us that we exhausted all of our options

regarding hardship, unemployment, etc. XXXX informed me, today, that my loan is

current and the next payment is due in XXXX 2016 of approximately {$300.00},

however, Navient informed the cosigner that this amount is due immediately.

I have XXXX loan accounts with Navient. I understand that these are private loans

and they can do whatever they want to my interest rate ( though I swear I signed

up originally for a fixed rate loan, but ca n't find my paperwork ), but I signed up for

auto payment in order to receive a .25 percent rate reduction. Within one or two

months, the rate went up to void that reduction. This was frustrating, but what can I

do. They hold all the cards and talk in circles when you try to get information.

Now, I have extra funds that I would like to apply to the principal of my loan, to try

and reduce it so I can eventually pay off the loan, and I am told that I ca n't do that.

Instead, it must first satisfy any unpaid interest. If I am satisfying my monthly

payments, which they pull automatically from my bank account, how can I not

apply extra in a specific way? From what I have read online and from

conversations that I have had with other student loan holders, other people are

able to do this with their Navient loans, but they say mine does not qualify. I am

paying 10 % interest on a {$30000.00} loan ( and that is just XXXX of XXXX ), so I

need to be able to pay principal only to get this paid off. I was told the only way to

do that is to pay the same day as your due date, but that means I ca n't pay extra

on my principal for a month, meaning they make extra money on the interest for

the entire month. This is unfair and seems like taking advantage of me as a

borrower. The interest accrues daily, so I can pay a payment and have some of it

allocated to interest and it still makes my principal a bit smaller, but if I was

allowed to pay the entire {$500.00} that I want to on interest, it puts me in a better
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position overall to pay less interest, reduce my loan amount and get out of debt

faster. I have been out of school for almost 7 years, and have been unable to

make much progress towards this loan, despite having paid for a majority of that

time. This loan has never been delinquent, anytime I was unable to satisfy the

payment I called and they charged me to put it into forbearance. It seems like this

student loan nightmare will never end. I have loans with other companies, and

none have treated me like Navient has.

I realize that Navient is in the business of making money off student loans. This

seems unreasonable and unfair to not allow a customer to pay above their monthly

payment and pay on principal only. They have set this up so that you are not able

to pay them less in interest and make it extremely difficult to get your loan paid off

without coming up with a lump sum.

From what I read online, it would be easier and possibly put me in a better position

to stop paying on the loan and try to negotiate a lump sum payment with one of

their debt collectors. I made an agreement to pay this amount when Navient

loaned me the money, and I am trying to stand by that, but they seem to want to

make it impossible to get this loan paid off.

My loan started out with XXXX ( federal loan ) and it is now with SunTrust ( private

). I got the loan to attend XXXX XXXX XXXX XXXX XXXX XXXX to get a XXXX. I

have never been able to secured a job through this XXXX and at the time (

unbeknownst to me ) the college was not accredited and should not have been

distributing XXXX.

I have been paying on my formerly XXXX student loan. UAS is the servicer, XXXX

bought the loan from XXXX. All the sudden, I could go months without paying, and

never heard from them. Then, today, I stacted getting phone calls stating that I am
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late. I called them and pressed them about what happened with XXXX. I asked if

my student loan was one of the ones that was forgiven. He would not answer this

question. He refused to give me any information other than my balance and what I

owe. I called XXXX and they said to check my credit score, since that would

include who has my loan and a contact of the company. I looked up my score and

history, and the loan does n't exist. It disappeared, which would indicate that it was

one of the forgiven loans. Yet this company, UAS, ( University accounting services

), is claiming I owe them money and is refusing to give me any information on what

exactly happened to my loan. ( He was insistent that XXXX XXXX XXXX XXXX

was the orginiator. They were n't. XXXX was. ) And XXXX, went under as well and

was bought by XXXX. They also are in legal issues and going under. Yet still, UAS

is claiming I owe them money and refuses to give me any information. The loan is

not anywhere on my credit report.

This is concerning XXXX XXXX XXXX and XXXX XXXX/Navient.

I was a student at XXXX XXXX XXXX in XX/XX/XXXX ( ish ). While going through

the student loan process, I was unaware of the amount of debt that I was getting

myself into. A staff member kept me occupied while another filled out my loan

paperwork. He did not directly disclose to me what I was getting myself into.

Instead, he would ask questions while the lady would talk to me, occasionally

asking me to " sign here '', but never really disclosing the amount of the loans.

I never received a bill or statement for the first six months.

With that said, the staff of the school violated federal rules. For example - I was

enrolled in a XXXX class ( which I fully expected to fail, despite asking multiple

times for help from the professor ). At the end of the course, however, I noticed
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that my final grade was a XXXX The professor and school manipulated my grade.

I did not understand the material and I wanted to, but it was more important to

pass me than to teach me.

Also - students would often not show up, but the professors would sometimes

mark them as being present.

At the beginning of the second semester, I received my first bill from XXXX XXXX

AND the school warned that I did not have enough money to continue classes

there. I was outraged at the amount that I owed ... and when I questioned XXXX

and communicated my dismay with the deceptive tactics that they used to

basically hide the amount of the loans from me ( I 've learned now about Caveat

Emptor ) I was livid. They did n't care and offered no method of rectification.

I quit.

Then came the harassment from XXXX XXXX.

For the following years, I received numerous calls from them, was even screamed

and yelled at over the phone by their employees. I offered to make payments (

despite only making $ XXXX/hour at the time ), but they were n't the {$700.00} to

{$900.00} payments that they said I owed. They would not accept ANY payment

and continued harassing me ( including violating federal law, by calling more than

2 times within a 30 minute period of time ).

Even now, I have tried working out payments with Navient, but the amount that I

offer to pay is not enough. Granted, it is not as much as I could have been paying
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I was recently laid off from my job and attempted to see if I could get my student

loans from Navient temporarily suspended until I could find work again so that I

could continue making payments. Navient told me my only option was to put the

loans on forbearance for 3 months and they would have to charge me {$150.00}

for this service ( completely unacceptable to take advantage of someone this

vulnerable! ). I have also attempted to lower my monthly payments of {$500.00}

with them and come to finally find out that I 'm only on a 5 year term repayment

plan ( which I was never informed about ; no wonder I 'm paying {$500.00} a

month! ) They informed me that in order to lower my monthly payments they would

have to extend my terms which would require a credit check ( not sure why that is

) and my co-signer would have to prove she is not able to make the payments

either. I 've attempted to remove my co-signer a few times off of my loans as I 'm

no longer in contact with them and I 'm XXXX years old and no longer need a co-

signer. Navient is extremely difficult to work with and I want my payments

temporarily suspended until I can find a job without getting charged for it, I want

my monthly payments lowered, and my co-signer removed from my loans without

her permission as I 'm XXXX years old, no longer need a co-signer, and I 'm the

primary on the account.
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I have contacted Navient in regards to lowing the amount to allow me to repay my

student loans. I only make {$40000.00} which then taxes, health insurance, and

child care is then deducted. The only payment that they are seeking is XXXX per

month and this does not include my federal loans. I am unsure what I should do

next.

Notice of Change of Interest Rate On XXXX XXXX XXXX, the Federal Reserve

announced their decision to increase the US Prime Rate by 0.25 %. All Peaks loan

contracts includes a variable rate tied to this index and therefore, effective XXXX

XXXX XXXX, interest rates increased by 0.25 %. The increase in the interest rate

will cause your payment to re-amortize resulting in a slightly higher monthly

payment which will take effect for any payments which billed after XXXX XXXX,

XXXX.

www.peaksloan.com.

I have had this loan since XXXX of 2008. Which I had gotten through XXXX XXXX,

consequently Navient bought the loan. I 've just discovered that I am being

charged an interest rate of 35 %. My loan documents show I should be charged an

interest rate of 11 %. If I had not been loan sharked this loan would have been

paid off years ago. The initial loan was for {$3500.00} plus interest.

I am also not getting correspondence from the company but they are harassing my

co-signer with letters and phone calls monthly. He has to email me the letter they

keep sending him. I 've enclosed a copy. I do not live with him and do not know

why they included my name under his address.

I have provided a copy of my profile on their website proving they have my current

mailing address and phone number. I will be sending a copy of this complaint

along with all other documents included to Navient as well.

With all of the extra money being taken towards undue interest this loan would
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have been paid off and done with. I believe Navient owes me a sum of money

from interest that was not due to them or the loan being considered paid in full. At

the very least they should recalculate the loan at the proper interest rate and

provide updated loan information as well as remove the co-signer and stop

harassing him.

I defaulted on my loan and could n't make the {$400.00} a month payments they

wanted me to and now they are harassing me. For instance, they called my

brother 8 times one day up to XXXX at night, but they were n't calling me. They wo

n't negotiate with me and tell me I owe everything at once, {$19000.00}. I could

afford to pay $ XXXX {$150.00} a month, but not {$400.00}.

MEFA XXXX harassment and threats. We get multiple mailings and calls

harassing us that our loans are " in default, '' even though I have paid in advance

and have automatic bill payments sent at the same time every month ( not auto

withdrawal ). When we set up the loan ( s ), we were never told that every

semester there is a whole new loan and account assigned to each student so I

had NO IDEA that my monthly payments were going to a non-early repayment

account vs. the monthly payment account. 1 year after trying to resolve this, it 's

still an outstanding issue that MEFA/XXXX says is putting ALL my accounts in

arrears and will be sent to a credit agency.

Recently, I was laid off and we called to adjust the terms of an in school payment

plan and they said we needed to fill out a slew of paperwork, which we did. They

then came back and said we were not only in default, but that we were now

{$900.00} in arrears after only 1 month. They said that THEY had n't processed

their paperwork but that we were still responsible for paying in interim. This is after

we called to say I had been laid off and need to modify payments! 4 months have

gone by and THEY have still NOT resolved this!

This company borders on illegal and threatening behavior that I feel needs to be
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investigated and monitored for illegal practices and federal and state action should

be put in place to force them to change their practices.

I have been given little to no options on repaying my loans. I can not afford my

current payment and there is no help!

bank of america is reporting on my credit report an " education '' loan or XXXX

opened in XX/XX/XXXX. it is being reported on a monthly basis as a derogatory

account ( charge of /profit and loss ) yet theres a past due amount reported

monthly. ive called bank of america spoke with their fraud department 's

representative XXXX and a XXXX in their customer service unit XXXX in

California. XXXX gave me a confirmation number of XXXX for a research request.

I also went in person to a Bank of America Home loan stand alone location in

XXXX, Maryland today XX/XX/XXXX no one has been able find this account being

reported on my credit report. my student loans were all federal student loans

through the dept of education. they are current, paid on time. im trying to buy a

home and my mortgage lender wont move forward because bank of america is

reporting with a past due balance. ive tried to validate this debt and dispute this

through the bureaus. bank of america is listed on the credit report with an address

of XXXX XXXX, fl XXXX telephone XXXX account number XXXX yet no one can

find this account number or find this loan through my social security number.

experian states that due to the age of the account it should not be reported on my

credit report but its done monthly with a past due balance

I have been unemployed for three months now and lost my unemployment

benefits. It could take three weeks or lose them totally. I was asking for a short

deferment on my loans so I can get a job and start repaying my loans. I was 30

days behind on a loan and called them for help in this matter. On XXXX XXXX, I

spoke with Navient about getting help to resolve this issue. I was told that they

would help me if my co-signer was not able to help. Navient spoke with my co-
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signer and since she is on a fixed income, she could not help. A week later I

received a call from Navient saying that I need to make the full payment and they

were not going to work with me. So today, I called Navient again on XXXX XXXX,

2016 and asking what kind of program they have for an out of work veteran. I was

asking for a short XXXX3 month deferment so I can find work and start repaying

my loans. I was told that there was nothing they can do because I exhausted all

my forbearances in the beginning of my loan. I was force to take a low paying job

right out of XXXX school because they stated that my externship is part of the

school and If I did not get any job that was in the XXXX field, I would not graduate

and would never get a XXXX degree from that school. We were all promised high

paying XXXX jobs when we left school. I did not and have been fighting hard to

pay for my loans. I, myself, and co-signer are tired of all the harassing phone calls

from Navient. They will hang up the phone if you tell them that you are recording

the conversation.

I sent Navient special instructions ( through their website email service ) on how I

want my payments applied to my student loans. The response I got not only did n't

confirm the usage of the instructions I provided but also told me the only way to

have those instructions applied is to send in a check with instructions every month.

Does Navient have to apply my special instructions regardless of the fact that they

were communicated via email? And why do I need to recommunicate them every

month -- and why is it somehow not applicable to my autodebited payment?

I fell behind on student loans, not because I did not want to pay, but because we

could n't pay. We have finally gotten to a point where we can begin making regular

monthly payments starting in less than 30 days. Unfortunately, I had XXXX private

student loans that went into default at the end of XXXX of XXXX. The accounts

have been sent to collections. The collections companies refuse to work with us on

payments. They are requiring large amounts of money right now and threatening
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to ruin our credit scores if we do not comply. We are unable to comply. We have

tried calling the original loan servicer to set up monthly automatic withdrawals if

they will just bring our loans back out of default. They refuse. All I am asking is that

they take these accounts out of default and allow us to set up payments. We are

still willing to set up automatic withdrawals. We want this resolved in a way that is

not catastrophic to our credit scores or our ability to provide for our family. I hope

that we are able to convince the original servicers to work with us, as we are

willing and now finally able to pay.

in 2000 I was approached by student loan officials at the University XXXX at XXXX

Maryland where my son was attending at that time. I was was told this was a "

parent plus loan '' that it was for the student in their name but that the parents

were simply cosigners. that was the exact terms used. now these NASTY

collection companies are calling me and sending these nasty letters to me. the

original loan was for something like {$3500.00} now this collection is sending

threatening letters to me telling me they will garnishment my wages for the now

amount of {$7500.00}. this was NEVER understood to be my loan.

I have not talked to my son in over 7 years and I do not even know where he lives

or works..

The following statement cites and corresponds with a previous report filed against

Navient Solutions , Inc. as of XXXX XXXX, 2016. The issues that will be

addressed are in regards to the inaccuracies of Navient 's online account

information, and the conflict of information and instruction to clientele between

company representatives and paper documentation.

Navient Solutions , Inc. is requiring three qualifying payments to be made in order

to qualify for the Rate Reduction Program. " The Rate Reduction Program you

were approved for requires three qualifying payments to be made before you are
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officially enrolled into the program. Your third qualifying payment is scheduled to

post on XXXX XXXX, 2016. '' Recent phone calls from representative XXXX XXXX

of the Collections Department of Navient Solutions , Inc. have instructed that these

three qualifying payments are set to the amount of {$350.00}, with the program to

be successfully initiated after the third qualifying payment, which was recently

posted on XXXX XXXX, 2016. A phone call with XXXX XXXX at XXXX has

confirmed that the third qualifying payment, as before, is the amount reflected in

the Rate Reduction Program. Documentation also states that three qualifying

payments are required before the Rate Reducton Program is scheduled to

process, though no further information is stated to constitute or define the exact

specifications qualifying payment.

Conflict of interest is also revealed in the recent response made by Navient

Solutions , Inc., in reference to to previous Case Number XXXX : " It is important

to note that your enrollment into the Auto Pay Program is not set to begin until

XXXX XXXX, 2016 when you have successfully completed enrollment into the

Rate Reduction Program. The three qualifying payments you had set up over the

phone on XXXX XXXX, 2016 for enrollment into the Rate Reduction Program are

recurring payments and not payments initiated under the Auto Pay Program. '' This

information does not provide clarification for the current conflict of the correct

payment amount, which has been previously agreed by both parties to be set to

{$350.00} for three qualifying payments. " You qualified for a reduced interest rate

of 7.00 percent under the program, which would reduce your monthly payment

from {$430.00} to {$350.00} under the program. The Rate Reduction Program

requires three qualifying payments to be made for the modified payment amount

before your loan is officially enrolled into the program. Your third qualifying

payment is scheduled for XXXX XXXX, 2016. Assuming the payment clears, you
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will then officially be enrolled into the program retroactively, effective from the date

you were initially approved for the program. ''

I received a letter in the mail a couple of weeks ago stating that my student loan

payment was being reduced because of a government ruling. It dropped a few

dollars.

Then I received another letter in a non-descript junk mail looking envelope. I

opened it and it stated that my payment had dropped because they were reseting

my loan to the maximum term under federal guidelines..My monthly payment

would go down but the overall cost of my loan would increase.

I immediately called them to correct the situation. Had I not opened the letter by

chance I would not have known, and the provider would have gathered an extra

year of interest fees. This was from Navient. It was very deceptive and with the

sole purpose of trying to slide by an increase in my payment amount over time.

This is not forthright or ethical, downright sneaky and deceptive.

My loan was suppose to stay in deferment until I graduated from my current

program and then payments were suppose to start six months after graduation. I

completed my program XX/XX/2016. on XXXX XXXX, 2016 I received a letter

dated XXXX XXXX, 2016 from Wells Fargo stating that my XXXX loan is now in

default and is due in full immediately. When I called them they told me that there

was no way they could reverse anything and they would like me to allow them

access to my checking account so that they can charge me {$310.00} a month on

automatic withdraws. If I had known that the loan payments were required I could

have made arrangements to pay them without the account going into default and

now my options are limited. As a new graduate I am still trying to make my way

and earn funds necessary to pay off the loans I have.

About XXXX years ago I attended a trade school which was called XXXX at the
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time ( very loosely affiliated with XXXX University, a very reputable university

located in XXXX, MA ). This XXXX changed names until it closed permanently and

suddenly under the name XXXX XXXX XXXX in XXXX 2013. The amount of the

total fees were not disclosed to me but the only way I was told I could pay for it

was a private loan from XXXX XXXX. I had to drop out of the program near the

completion date due to the fact that XXXX XXXX refused to loan me any more

money ( which was {$45000.00} when the loans were first taken out ) but later

obtained the XXXX due to transferring in a university class. Unfortunately, the

XXXX was useless in obtaining work so I had to attend XXXX classes through a

XXXX university and put the private loan in deferment for a period of several years

because I could not afford the roughly {$500.00} payments when the loan became

due, I was only able to start making regular ( but reduced payments due to my

income ) payments once I received my XXXX, which was financed by SEPARATE

federal loans. The loan has been consolidated and changed servicers twice in the

last 8 years, and now it is nearly {$80000.00} and I am paying a for a useless

education from a school that no longer exists. Please explain how a loan can

nearly double in less than 10 years? Help!

My student loans were part of a chapter XXXX bankruptcy that was discharged in

2014. Initially, the amount outstanding claimed was {$1700.00}. Soon after,

Educational Credit Management Corp. added approximately {$8000.00} to the

balance for " fees ''. It is my knowledge and belief that this is illegal, as I

understand that the CFPB has enforced proper sanctions in similar situations. My

loans are 30 years past due. I never was able to obtain employment as a result of

my education. I am unemployed now. When I attended school my program that I

was enrolled in was terminated by the school so that I could not receive a degree

in that program. I will be applying for dismissal/forgiveness of my loans through

proper channels. I ask that the board act on this complaint to resolve the
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments
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immediate issue of improper debt collection practices asap. I also request

suspension of debt collection activity as well. In addition I request that my tax

refund offset of {$1300.00} be sent to me from this debt collector which it has

recently collected from the IRS.

I have a Private student loan with UAS ( University Accounting service, LLC ), that

before it was XXXX. I called them today to talk about XXXX XXXX for Borrowers

who attended XXXX Colleges between XXXX. They said that the Loan services is

XXXX and they are not on the program of forgiveness, the only thing that they

allowed to offer was Forbearance, paying {$20.00} a month but interest still

accrued.

After reviewing the fair practices act- then going over the loan documents with my

co-signer we believe that we were led to think that our loans were student loans

Not private ones- If I 'm read things correctly the loan provider should have

provided one or maybe all the documents listed below as examples :

Beginning when I was an XXXX-year-old university student, I took out XXXX

XXXX, now known as Navient subsidized and unsubsidized student loans and

later a " XXXX '' loan worth over XXXX between XXXX and XXXX - which was

more than twice as much as I earned working my way through college - so that I

could attend the University XXXX. It 's a relatively affordable school, but due to the

fact that I was raised by a struggling single mother and my job at a XXXX paid only

{$XXXX} per hour, I still needed money to make ends meet. I had no idea that,

without a cosigner, I 'd end up with credit card-like interest rates, amongst a

multitude of other problems. After taking time off from school to work and save

money, I earned my XXXX XXXX in XXXX. After graduation I accepted a job

working for a XXXX. Eleven short months later I lost my job when the XXXX.

Entry-level jobs had dried up and I could n't even get a job at a local retail store. I

was on unemployment making {$XXXX} a week for four months. So, with limited (
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Transworld Systems Inc. GA 300XX Web

Sallie Mae KS 665XX Web

Navient Solutions, Inc. KS 666XX Web
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Consent provided 04/13/2016 Closed with explanation Yes No

Consent provided 04/29/2016 Closed with explanation Yes No

Consent provided 05/03/2016 Closed with explanation Yes No
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04/28/2016 Student loan Non-federal student loan

04/08/2016 Student loan Non-federal student loan
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after rent, utilities, car payment and groceries it was really no income left over )

income and my private student loan payments, interest and fees, I was headed for

default.

Navient 's collectors called me up to 10 times per day, even on weekends and

holidays. I spoke to one representative asking them about my options and the only

option Navient offered me to avoid default and subsequent financial ruin was to

pay a {$150.00} fee every three months to put my loans in " forbearance ''. But

interest would still have continued to accrue. I filled out the paperwork and sent in

my first {$50.00} check because at XXXX a week that was even a stretch. I have

the carbon copy of that check but it was never cashed on their side and still says

pending through my bank. My forbearance paperwork was never processed. I 've

asked them to open my case and they deny any wrongdoing. Since this time, I 've

been back to work for nearly a year and making all payments on time but those

XXXX " missed '' payments, because they did n't process my request, have

wrecked my credit and have the potential to haunt me for the next seven years,

preventing me from buying a new home, leasing a car or getting a job - at least,

with one of the 60 % of employers who check your credit before they hire you. I

will continue to make my monthly payments to them but I want those XXXX

missed payments removed from my credit so I can have a financial future again.

I am XXXX and Sallie Mae knew this and in a matter of XXXX8 months moved my

loans to collections and have been harassing my co-signer daily- All my other loan

providers are on board with me.

After my daughter left college in XXXX 2015, she began to receive a bill from

Sallie Mae in XXXX. Fresh out of college, she was working part time but the bill

she received was for XXXX. She immediately reach out to them for Income based

payment. We have both completed financial states and they refused to adjust her

payment. I asked several times for options and they refuse to give any. They told
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Sallie Mae KS 665XX Web

Sallie Mae TX 752XX Web

Page 11016 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/28/2016 Closed with explanation Yes No

Consent provided 04/08/2016 Closed with monetary relief Yes No
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03/18/2016 Student loan Non-federal student loan

05/01/2016 Student loan Non-federal student loan

03/18/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Can't repay my loan Can't temporarily postpone payments
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her her account would have to go to the delinquent status before they could offer

options. After 30 days late, they called again and she requested options but to no

avail. They call 7 days a week sometimes up to 6 times a day with no resolution.

They refuse to give a direct number for contact. I finally got a direct phone number

and have left over 6 messages to the person they told me could handle the

account. They are refusing to talk to me now because I told them the calls are

being recorded but yet they reserve the right to record on their end. When I call,

they tell me that they can not speak to me because they are not giving me

permission to record their phone call and they hang up. Someone accepted a pmt

arrangement and deducted the 1st pmt from her account only to call back a week

later and said the pmt arrangement was denied. Now they wo n't take our phone

calls.

I keep getting calls from the collector of my student loan, Weltman Weinber &

Associates, at very inconvenient times, before XXXX on weekdays. I have filed a

complaint with them before through the Ohio XXXX and they had agreed to stop

the calls. However ; their calls continue to be placed very early in the morning. I

want this level of harassment to stop and to communicate with them only through

mail at this time.

I was enrolled in XXXX XXXX for the XXXX semester of 2015. I was found

ineligible for the XXXX and financial aid was declined so I had to drop out of my

classes and leave school. I am now being told that the loan was paid and I owe

the money. My transcripts will prove I did not attend school during this time and I

would like to see what recourse I can take against XXXX XXXX because since

they have reported me as being delinquent I my credit score has began to decline

and It has lessened my financial capabilities.

Student qualifies for temporary hardship forebearance as stated in American

Education Services ( AES ) policies that allows 24 months in three-month
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Weltman, Weinberg & Reis AL 352XX Web

Navient Solutions, Inc. WA 986XX Web

AES/PHEAA AL 352XX Web
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Consent provided 05/01/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No
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03/22/2016 Student loan Non-federal student loan

05/16/2016 Student loan Non-federal student loan
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increments. Student has applied for three 3-months and approved immediately.

Student applied back in XXXX XXXX, 2016 for the fourth due to a mix up in the

application form. Student applied electronically this time as suggested by AES ;

however, student did not receive notification of the receipt until XXXX XXXX, 2016.

Student called and inquired, immediately, upon receipt because loan is due XXXX

XXXX, 2016. Student called again this a.m. to inquire about the approval and was

told that XXXX XXXX ( provider ) noted it was still in review. XXXX XXXX is using

delay tactics in order to force payment from students that are clearly in hardship

and, eventually, student loan default. In the past this process only took one day to

complete.

I pay XXXX per month for my loans. I can not afford this. The lender initially helped

with income repayment and will no longer assist what so ever.

I am filing a complaint against Navient for XXXX of my XXXX private loans that are

now being serviced by them. They have altered my accounts illegally so that they

could take me out of my in-school deferment and place me in a position in which I

needed to start repayments. By doing this they have committed fraud and

breached each of the XXXX promissory notes. I had tried to dispute this with them

but they refused to acknowledge my attempts at verbal disputes made through

their customer representatives and emails via their site. They were also calling

XXXX5 times a day. When I disputed their reports to the credit bureaus, these

calls went up to XXXX7 times a day. When I informed Navient that was

harassment according to the FTC and New York State, Navient stated that they

did not have to comply with FTC rules and regulations.

I then submitted a formal letter via USPS stating the disputed issue was that they,

Navient, had altered my accounts in an attempt to commit fraud and they should

return my accounts to their original state. I also submitted to them the paperwork I
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AES/PHEAA FL 334XX Web

Navient Solutions, Inc. NY 128XX Web
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Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 05/16/2016 Closed with explanation Yes Yes
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had from XXXX XXXX confirming my loans original statuses and that Navient had

altered the accounts. Navient refused. Navient did n't even report to the credit

bureaus that there was a dispute of these loans until months later.

Navient indicated that they had every right to alter my accounts, even though

XXXX XXXX had given me an administrative forbearance, which has no time limit,

when I returned for XXXX from XXXX to XXXX rather than the requested in-school

deferment. I might add that this was confirmed by me via a phone conversation

with an account representative when I left XXXX in XXXX. XXXX XXXX

acknowledged those loans were in forbearance during the time from XXXX to

XXXX and that it would not effect my 48 months of in-school deferment if I should

choose to return to school at a later date. But Navient went as far as to state to me

that the original letters from XXXX XXXX, saying those loans were in forbearance,

" did n't mean what they said '' and that Navient had changed the accounts for that

time period to an in-school deferment status despite the agreement between me

and XXXX XXXX because it was an " error ''. Please note that according to both

XXXX XXXX and Navient forbearances and in-school deferments are not

interchangeable. Also there is a clause in the promissory notes that address error

issues called the Correction of Error clause and by altering any documents

regarding my loans is a breach of that clause and the promissory note, as stated in

the promissory note.

Navient 's consumer advocate later told me that the reason I was placed in

repayment was that I had previously used the in-school deferment time before

XXXX. I confirmed with her that she was stating that in-school deferments are

started after the loan is issued and before XXXX, which is in complete

contradiction to the promissory notes of all my loans and in complete contradiction
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of their own records.

Navient also contacted third parties about these loans and even referred to

themselves as " XXXX XXXX ''. They even threatened my cosigner of XXXX of the

XXXX loans until she started paying them and attempted to discuss my other

loans with her even though she had no connection to them. They even threatened

me stating they would report the other loans the cosigner was not connected to, to

her credit bureaus even though they had no legal right.

Navient has sent XXXX loans to the collection agent, XXXX XXXX XXXX XXXX

XXXX for collection. Navient has blatantly disregard FTC, FDIC and New York

State rules and conducted unethical and potentially illegal practices in an attempt

to commit fraud.

Dear Sir/Madam : I 've just read an article about problems with the lender Navient.

I 've been paying a student loan for many years now and I 'm based in XXXX and

working for the XXXX XXXX. I usually call Navient from abroad to make payments

and at least twice a year for the past two years my loan payments have been

misposted ( Instead of making a payment against the federal loan and a payment

against the private loan, the payment is being posted to only the federal loan ).

Since I 'm in XXXX I do n't get phone calls about late payments, until my aunt

contacts me here saying that Navient has been calling her about late bills. And

they have called her at least 10 times in one day!! Is n't that harassment? At any

rate, I 'm usually on time with my payments, it 's just frustrating and time

consuming to call and request that adjustments be made to my account to apply

payments as per my original request. I really thought my case was isolated, but

now based on the article I read, I understand that it is a bigger problem. Please let

me know any further information on how this issue is being resolved with Navient.

Best wishes, XXXX XXXX
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms
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The lender Sallie Mae stated that they were unable / unwilling to follow my written

payment allocation instructions. I used the CFPB guidelines for my instructions

found at http XXXX Dear Sallie Mae , Inc. , I am writing to provide you instructions

on how to apply payments when I send an amount greater than the minimum

amount due. Please apply payments as follows : 1. After applying the minimum

amount due for each loan, any additional amount should be applied to the principal

of the loan that is accruing the highest interest rate.

2. If there are multiple loans with the same interest rate, please apply the

additional amount to the principal of the loan with the lowest outstanding principal

balance.

3. If any additional amount above the minimum amount due ends up paying off an

individual loan, please then apply any remaining part of my payment to the

principal of the loan with the next highest interest rate.

It is possible that I may find an option to refinance my loans to a lower rate with

another lender. If this lender or any third party makes payments to my account on

my behalf, you should use the instructions outlined above.

Retain these instructions. Please apply these instructions to all future

overpayments. Please confirm that these payments will be processed as specified,

or provide an explanation as to why you are unable to follow these instructions.

We took out a XXXX XXXX private student loan in XXXX. The loan became due

XXXX and the payments were so high we were unable to make payments. We

never made any payments because XXXX XXXX refused to negotiate a payment

that we could afford. In XXXX, we pulled our credit report through XXXX and the

Status Details of the loan stated : As of XXXX XXXX, this account is scheduled to

go to a positive status. In XXXX, we pulled our credit report through XXXX and the

Status Details on the loan stated : The account is scheduled to continue on record
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Sallie Mae NJ 088XX Web

Navient Solutions, Inc. SC 298XX Web
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Consent provided 04/20/2016 Closed with non-monetary relief Yes No

Consent provided 05/18/2016 Closed with explanation Yes Yes
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05/07/2016 Student loan Non-federal student loan

04/30/2016 Student loan Non-federal student loan

05/11/2016 Student loan Non-federal student loan
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until XXXX XXXX. XXXX XXXX, would be XXXX years since the loan was

originally opened and 10 years since the loan became due for payment. The

Reported Since date on the credit reports from XXXX was XXXX and changed to

XXXX on the XXXX credit report. It appears that XXXX XXXX ( Navient ) is altering

dates on our credit report to extend the time they can negatively impact our credit

report beyond the 7 year law.

I have a private student loan through WellsFargo Bank. Unfortunately, I also have

a co-signer on this loan. As of late, I have been unable to pay the high fees along

with high interest rates on the loan. So, instead of working with me on how to solve

the issue and agreeing on a lower accepted payment every month, they have

been harassing my co-signer by telephone asking for money.

My lender will not work with me in any way to make income contingent payments.

My monthly loan payment costs more my wages for had of the month. This is

causing undue burden on my family and making a living impossible.

One of my largest loans is {$30000.00} that I took out in 2009 with a variable

interest rate of 13.5 % this is without a consigner. This is the largest out of the

{$87000.00} I owe without interest.. Now I must go back to school to try and get a

job so I can try and pay off my debt before I die. I am unable to consolidate any of

my private student loans because of the insanely high interest rate and my income

is all tip based ( hard to guarantee how much I will make in the years to come ). I

would love to get a job with the degree that I currently have but can not do so

because minimum wage would not be able to support me and the over {$1000.00}

monthly payments I will have to make to navient for he next 30 years. I just think it

's really funny how XXXX XXXX was able to sell off my debt to another company

called Navient and I ca n't get them to lower my I interest rate to a single digit

number like the government did with their loans. Navient or XXXX XXXX or

whatever company holds my loans is the modern day loan shark. Right now I
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Wells Fargo & Company VT 053XX Web

Citizens Financial Group, Inc. NH 034XX Web

Navient Solutions, Inc. CA 921XX Web
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Consent provided 04/30/2016 Closed with explanation Yes No

Consent provided 05/11/2016 Closed with explanation Yes No
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05/02/2016 Student loan Non-federal student loan
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know I will never be able to buy a house or even get married. I thought going to

college would help with my " American Dream '' but it has completely destroyed it.

I have not received any sort of response or correspondence form your company

regarding making arrangements for a repayment plan on my student loan. Our last

discussion stated you were going to work on getting the fraudulent and

discriminatory default action taking by XXXX corrected so that your company and

myself would be able to come up with a reasonable repayment plan. please advise

on the progress you have made ; while I understand the illegal actions were not

your choosing, having this Illegal and disgusting action that this loan company

committed against me removed from my credit report is a MANDATORY step that

needs to be taken before any payment is made.

I have a private student loan from ACS and have experience several issues and

inconsistencies when paying for my student loan. First, I do not deal with ACS

directly but with an establishment called XXXX XXXX. XXXX XXXX automatically

debits from my debit card for payments to the ACS owned loan. As much of an

convenience this sould be, XXXX XXXX has failed to debit my account for

payment on several occasions. When this occurred I was never notified the

account was past due until 30 to 60 days with a phone call from a representative

from XXXX XXXX. However, if it was 30 days late instead of asking for the past

due amount of XXXX dollars. I was yelled at and requested to provide a payment

of XXXX dollars at a time. When I asked how this number came to be, I was told

about the past month, the next month. If my math serves me correct that would be

a payment of XXXX dollars. So I would not pay they allowed me to pay the miss

payment and set up my account for debit for the follow ( next ) payment that was

due in several days or weeks. This unfortunately has happened again however

this time we went almost 2 years with no issues. On XXXX and XXXX 2016 my

debit card was flagged for suspicious activity and reissued a new card. That
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ACS Education Services FL 342XX Web Servicemember
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means ACS / XXXX XXXX did not receive a payment for XXXX or XXXX 2016.

However they had bank account and routing number info as well in order to make

payments. This did not occur and I received a phone call for XXXX dollars.

Everytime they call it 's a new large crazy number they know I would not be able to

pay. Then they stated they have a new deal for restructuring my loan since I went

2 years with no payment issues. I was told to XXXX XXXX as a new monthly

payment. I asked about the late charges and late payments, with a request to have

them removed off the credit report. I was advised with my new restructuring of the

loan those late payments would be removed and just paying a flat fee would

ensure that. I was advised to electronically sign the new deal and provide a new

payment. I went to read the new deal and actually due to their website could not

read the contract but it only provided a table of sorts about how it works. I signed

this deal and provided payment. A month later checking my credit report late

payments of 150 days was report and the credit score dropped at the worse time. I

'm in the mist of buying a house for our new family. But even though only XXXX

and XXXX were missed ( even with me paying a large payment to catch the

account up and reflects on the pdf ) my credit report states I am currently ( as of

XXXX ) still 150 days late on payments. However, the credit report and reporting

from ACS states I made full payments in XX/XX/2016. Again going back to my

basic math, I did not know 150 days were in XXXX and XXXX combined, I guess

2016 was a very large leap year. On this pdf attach you will see XXXX payment

XXXX and XXXX XXXX payments. XXXX of those XXXX payments for XXXX

dollars for XXXX and XXXX plus an amount down for restructuring the loan for a

lower payment. I have complied with every wish and demand of ACS and XXXX

XXXX only to be let down once again and given the run around.ACS and XXXX

XXXX both record their lines when on the phone with customers. If you request

XXXX XXXX, 2016 between the times of XXXX and XXXX, you will hear a
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Lender ( s ) violated my civil and legal rights as a XXXX person participating in VR

approved by XXXX state agencies and a court order. I was already receiving

XXXX XXXX benefits and had been for several years. After 7 years of un-

successful job searching I requested discharge forms from the XXXX lender,

XXXX bank who promptly sold all my loans to XXXX different banks and increased

my discharge request requirements to XXXX approvals instead of XXXX. They

knowingly sold worthless paper. XXXX banks then interfered with my rights to file

for a discharge request by refusing to process forms or lied about it. Wrongly and

arbitrarily terminated an indefinite deferment while I was trying to get XXXX to pay

for loans as required by CFR. I filed XXXX sets of XXXX identical discharge

requests. I never received the same answer from ANY of the lenders. Out of XXXX

forms, not XXXX was denied due to my status, XXXX was approved but ignored.

The rest were denied based on fabricated form errors that were not true. XXXX

falsified my XXXX records and wrongly terminated my monthly XXXX benefits

forcing me to stay in a job I was never medically ( or otherwise ) qualified for

because manager misstated job qualifications and left out physical requirements.

XXXX left me in an appeal process for years, ignoring their own ruling that I was

qualified when my benefits were wrongly terminated. During that time I was forced

to file bankruptcy and loans were wrongly not discharged. An illegal wage

garnishment took place between XXXX and XXXX, stealing more than

{$20000.00} which I WANT RETURNED. In XXXX, I was finally able to get XXXX

to reinstate XXXX benefits. I am still waiting for some of those benefits to be paid.

My legal right to unlimited VR by California court order was ignored. I never signed

a loan document with the knowledge that I would have to pay them as the laws

state others were responsible, making the wage garnishment an entrapment as

well as fraud in the inducement. The DOE knew this was happening and refused

to do anything. They were complicit. This activity stripped a XXXX person of their
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rights to VR, due process and equal protection which resulted in the complete

destruction of my XXXX retraining such that I can not use it for it 's intended

purpose for the rest of my life even if I were not XXXX, due to the destruction of

my credit. I estimate my losses in potential income and benefits to exceed {>=

$1,000,000}. This does not even include theft of my civil and legal rights over the

last 20 plus year.

The lenders repeatedly interfered in my rights to file discharge requests, ignored

my doctors valid forms requesting discharges multiple times. They illegally

obtained wage garnishments effectively forcing me into forced servitude while I

had an appeal process in place with XXXX after XXXX extorted my benefits by

forcing me to choose losing my home a second time or continue to work in a job I

was not medically qualified for and caused additional injury. Had the garnishment

not taken place, I could have left sooner and survived the expected years I had to

wait to get XXXX to reinstate my monthly benefits. The lender share guilt in

reckless endangerment. NOBODY policed the lenders. They belong in jail with the

rest of the common criminals who steal money. I want the stolen money from the

illegal wage garnishments returned.

Hello, I XXXX my college XX/XX/XXXX, and during my four years my loan service

provider was Navient. I began my repayments after my grace period ( XXXX, 2016

). Since that time, I have received mixed data for how much my monthly payments

are to the point I believe it is actually illegal ( I ca n't find federal regulations on

this, but, a loan provider should tell its customers how much they are being

charged before actually pulling the money, right? That just seems like common

sense ... ). Browsing through my loan account summaries and payment options, I

get varying values of monthly costs, and the variance is HUGE, we 're not talking

pennies. Depending on the web page I view ( I have screenshots, but am wary

about sharing them online to the public ) my " current payment due '' ranges by
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over {$100.00}. So, for example, looking at my statements for next month, looking

at XXXX different web pages on the Navient site gives me XXXX different

payments, which range from under {$200.00} to over {$300.00}. I even receive

email notifications from Navient that I assume are treated as invoices. Out of the

XXXX emails I have received so far ( XX/XX/XXXX-XX/XX/XXXX ), only XXXX of

those invoices has actually reflected the amount of money withdrawn from my

account at the end of the month automatically. There 's no consistency, and I 'm

left worrying if my loan provider will leave me overdrawn on my payment date each

month. I contacted them directly about the issue ( after my bank account was

drafted more than their email said I would be in XX/XX/XXXX ). Their response : "

Unfortunately, we were unable to re-create the information you viewed online

when you logged in to your account on XXXX XXXX, 2016 ''. Well, I can recreate

the issue. I can recreate it every single time I log into my account! I also have bank

records and emails to validate that Navient has made it difficult for me to

understand exactly how much will be pulled from my account each month by large

amounts of money. It 's not honest or fair, and I very much doubt it 's legal. Has

anyone else experienced similar issues? Here are the XXXX places that I can

currently view different amounts I " owe '' or will be charged as " auto payments ''

on my account. There is no indication anywhere which of these values will be

deducted from my bank account each month, as they all use generic verbiage : 1.

After I log in to my Navient account ( under myaccount.navient.com ), if I scroll

down through the Account Summary page, I am given payment value A under "

Recent Payments '' -- it 's an orange value that is given status " Auto Pay '' and

sites the time of next month 's payment due date.

2. After logging in, if I click the " go to previous website '' link under " More Options

Online '' I am redirected to XXXX, which appears to be hosted by Navient. Here, I

am given payment value B under " Current Payment Due ''.
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3. From the site visited by ( XXXX ) above, if I click on " Take Action On Your

Loans '' XXXX " Change Your Payment '', I find payment value C under " Total

Monthly Payment Amount ''.

They have stated that they are applying payments in accordance with my

promissory note, but refuse to give me a copy of any of the documentation.

On XXXX XXXX, I asked for copies of my signed origination documents,

promissory note, terms, etc,. copies of any and all paperwork I have with the

company.

On XXXX XXXX, I received an email ( ref. CID : XXXX ) from XXXX that stated "

We have received your request for documents and forwarded them to the correct

department for review. These documents will be emailed to the address that we

have on file in 1-2 business days. '' It is now XXXX XXXX, 2016. I have not

received any documents.

For years and years payments were made to Sallie Mae for my student loans. The

Balance did NOTHING! At one point I decided I needed to go on an interest based

repayment for over {$600.00} a month. During this time my loan collected nearly

{$5000.00} dollar in interest! My payments were {$1100.00} a month. I would make

a payment and then on my next billing cycle the balance on the principle would be

{$1000.00} higher then the month before after making a payment of over

{$1100.00}. When I would call I would spend hours on the phone with hours of that

on hold and receive no answers for any of my questions or where this extra money

on my balance had come from. On 6 different occasions I was told " this will have

to be looked up manually. We will call you back! '' I have NEVER received a phone

call from Sallie Mae unless to collect my money!!! At one point I asked to speak to

a manager who also put me on hold and when he could not answer my questions
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he became agitated and hang up on me!!!!! OUTRAGEOUS! I am at a loss with

this ignorance. There is no office to go to ... no extensions to speak with the same

person twice. It is madness and Sallie Mae is corrupt and taking advantage of an

entire generation of people!

Firstmark Services manages several groups of student loans. They do not provide

a history of monthly principle balances, nor will they upon request. They will also

not mail this information to me. I believe they are mismanaging the principle

amount and accruing interest on my loans. They also have made it exceedingly

difficult to pay in excess of the minimum payments as I see fit. That is, they

deliberately split large payments to spread across my multiple loans, so as to have

the smallest impact on principal balance, despite multiple requests to the contrary.

I have written, emailed, and spoken to representatives several times in an attempt

to resolve these issues and obtain the requested information, and each time am

provided with no updates, nor are the changes I request implemented. I believe

they are managing loans in a bad faith fashion, and deliberately hindering the

repayment process. Further, their website was recently updated and has been

riddled with issues impacting the ability of fiscally responsible loan recipients to

manage their debt. For instance, statements are not generated unless there is a

balance due. However, I pay the loans and a frequency exceeding the time for

which a balance would be generated. I therefore am unable to see the principle

balance as affected following each payment. As an actuary, I find that the

calculations for balances as calculated by myself, do not coincide with the

balances generated by Firstmark Services.

Over the past six years, I have been serving in the XXXX XXXX. Prior to enlisting,

I attended XXXX, where I paid for my schooling by taking out student loans. My

father had lost his job during XXXX and was XXXX. I could n't believe how easy

and quick it was to get a check in the mail from Navient ( XXXX XXXX ). Literally,
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a six-minute application and a week later, I had instant money. No questions

asked. Even though I had no credit history, no employment, and most of the time,

no co-signer, Navient threw money at me. I now know this is immoral and

predatory. I saw XXXX XXXX as a means of comfort, knowing that I could focus

on my education, and even help out my parents at times. I had no idea what I was

getting into long term.

Since joining the XXXX, I have made great headway by saving and paying off

large loans, reducing my interest rates with SCRA, and living on a very tight

budget. When I got married two years ago, those attempts were compounded, and

as a family, we saved and paid off even more debt. To date, we have paid off over

{$60000.00} of my original debts.

My wife 's name is XXXX. XXXX XXXX. She has worked very hard all of her life to

become XXXX. She even earned a XXXX at XXXX XXXX. Her first job in our

marriage was with a XXXX that we both found XXXX, she also was paid a healthy

salary of $ XXXX/year.

However, due to the uncertainty of our upcoming military move ( XXXX ) and an

unforeseen reassignment due to my wife 's medical condition, my wife sacrificed

her dream job to follow me. She has since been rehired as a XXXX for XXXX

XXXX, dealing with XXXX on a daily basis. Her new salary is less than half of what

she originally made. However, this job will end with our XXXX to XXXX XXXX, TX

in XXXX 2016. Leaving her with no employment openings or opportunities in her

field of expertise.

XXXX.
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XXXX months after arriving at XXXX XXXX, our current student debt payment ( $

XXXX/month interest-only payments ), will skyrocket to over $ XXXX/month when

the interest-only payment schedule ends. Due to my wife 's salary reduction, we

have not been able to pay off as much as originally planned. This jump in payment

will put us in severe financial hardship. Even if XXXX is able to secure a low-

paying job, we will not be able to pay our bills.

I am asking for help. Please help my marriage and my family. I am very afraid that

if our current situation continues any longer, my marriage may fall apart. I want to

serve our country as well as my wife, but this financial situation makes it

impossible. I also want to know what my rights are as a U.S. Serviceman, to help

stand up against this student loan corporation. With part of our financial burden

alleviated, I have no doubt that our health will improve, our marriage will

strengthen, hope will return to our lives, and I can carry on with the mission.

Navient has been uncooperative, I have exhausted my XXXX resources, and I do

n't know where to turn. Please help save our family. Thank you for your time and

consideration

I have recently paid of my loan to Sallie Mae. In the process of doing so I ended

up with a credit. I called to receive my credit and have my account closed. I was

told that it had to go through a billing cycle and the check would be mailed and

account closed at that time. They told me it would be in the beginning of XXXX. It

is now XXXX and I have not received the check, nor has the account been closed.

I was a co-signer on a Sallie Mae student loan. The primary borrower filed

bankruptcy and ceased payments. I was not notified by the creditor that payments

were late until AFTER the account went to collections. No voicemail 's, emails, or

snail mail until after my near perfect credit score was damaged to the tune of
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XXXX points. Sallie Mae claims their fallible computer system shows notices were

sent. They sent them to me for the first time as part of a XXXX complaint response

at which point I confirmed I never received them the first time. Sallie Mae claims

that removing this negative mark from my credit report is " illegal '' and a violation

of the Fair Credit Reporting act, claiming they have no discretion to work with

credit agencies to resolve this matter.

I 'm XXXX XXXX XXXX, and the principal on my student loan has doubled the

amount I borrowed nearly 25 years ago ( $ XXXX for both XXXX and XXXX ). I 've

been paying monthly on-and-off ( between deferments ) for about 16 years,

amounts between $ XXXX $ XXXX. I 'll restate : I 've been paying my student loan

for 16 years, and none of my payments have gone to the principal of the loan,

which, if applied correctly, would have been paid off by now. ( I 've calculated I 've

paid nearly $ 40K over the span of 16 years ).

I had federal loans originally. Then I consolidated with XXXX XXXX. XXXX XXXX

gouged me with capital interest, then, when they were having legal troubles,

cleverly split their company off to the company I now deal with : Navient.

For someone like me : XXXX XXXX XXXX, been out of college for 20 years,

consistently paid what I could throughout the years, there is no hope of help for

me. I have literally just given {$40000.00} of my money away. None of my

payments have gone to paying my loan. And I am in more debt than when I started

college. I believe when XXXX XXXX approached me when I was XXXX XXXX

XXXX, I was the victim of predatory lending practices. All I wanted to do was go to

school so I could better myself and get a good job. Now I 'm {$100000.00} in debt.

I ca n't even buy a home and it has affected my credit. I net $ XXXX a year. I need

to CFPB to help me finally resolve this issue -- call it even. I 've paid them
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{$40000.00} and there is no end in sight. At this rate, I 'll be XXXX XXXX XXXX

and still paying on my student loan!!!! There must be a point when loans are

waived -- beyond public forgiveness. Is n't there a XXXX threshold? HELP. I 'm

drowning in student loan debt.

I am currently an XXXX. I make less than XXXX a year. At some point, probably 2-

3 years ago, my rates went up and I could n't afford the repayment monthly. I was

paying around {$410.00} every month for my student loans. One month prior, on

XXXX XXXX, 2016, Navient sent me a letter stating I would have a 252 %

increase in my current student loan payments beginning on XXXX XXXX, 2016. A

252 % increase is exorbitant and ridiculous on a XXXX salary. They refused to

work with me and want to go after my parents. The agent was very rude and

pushy and basically told me my parents ' financials need to be given before they

will even begin negotiating repayment plans on my student loans. I am XXXX

years old and my parents have not been financially responsible for me in 6-7

years. Their financials have never been made known to me, and as a married

woman, they are not financially responsible for me. My father is a XXXX for

goodness sake, living off a modest pension. I do n't understand how this is even

legal. Not to mention, my parents never agreed to the terms of the repayment

when I changed them, so I 'm not sure legally how they can be held liable. I have

no idea how my husband and I are going to be able to afford this.

Navient is calling my work. I have explictly told them I am not allowed to have calls

at work and to not call me here. They have also sent numerous faxes to my work

with my personal information for everyone to see, my full name, social, and

birthday, and requesting my employment information without permission or

subpoena.

In XX/XX/XXXX or XXXX XXXX, I contacted Navient ( formerly XXXX XXXX ) to

request copies of my promissory notes for XXXX private loans that were financed
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through XXXX XXXX in XX/XX/XXXX and XX/XX/XXXX. ( For context : I

graduated in XX/XX/XXXX. I am currently repaying said loans, and have never

missed a payment. ) Navient said that the only way for me to obtain the notes was

via mail after they submitted an internal request that they expected would take

about two weeks to process. I never received the notes, nor any other

communication from Navient. In XX/XX/XXXX XX/XX/XXXX, I again requested my

notes from the company. As of XXXX XXXX, XXXX I have not received them.

I received a loan from Sallie Mae XX/XX/2016 to help pay for my schooling at

XXXX XXXX University in Alabama. The loan amount was for {$10000.00}. I am

the primary on the loan and my grandmother is the cosigner. For the past three

months ( starting XX/XX/2016 ), Sallie Mae has been hounding my grandmother

and myself to start paying the interest on the loan. I told them that I am still a

fulltime student at XXXX and can not make payments right now because I do not

work. I told them that I would like to defer the payments until I graduated. I was

told that I did not make that choice at the beginning of applying for the loan ; so I

filled out a deferment form and faxed it to Sallie Mae. The calls stopped for a

week, and then started right back. They were calling my grandmother five and six

times a day asking her for money. My grandmother told them to stop calling and

that we already faxed in the Deferment Form to Sallie Mae, however, each time se

spoke with them, they gave her a different explanation as to why they still were

calling and why the Deferment Form was no good. The customer service

representatives for Sallie Mae, as well as the Managers my grandmother and I

spoke with were rude and aggressive. My grandmother is XXXX years old and

they were very disrespectful to her. I have an Aunt that is a debt collections

attorney and she even spoke with Sallie Mae asking what exactly was the issue

with accepting the Deferment Form ; however, when Sallie Mae found out she was

an attorney, they told her that everything was fine and they would update my
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account to show that the Deferment Form was received and to stop calling.

However, the calls started again a week after that phone call and are still

continuing to this day ... even after my grandmother told Sallie Mae to stop calling

and correspond with her only through mail documents.

I received a loan from XXXX XXXX XXXX, which was backed by XXXX XXXX.

Both companies went bankrupt one year later. I did n't receive loan information for

several years, as it was being mailed to my parents home, not my current

residence. When I tried to discuss my options, the company that took over the

loan, American Educational Services, said that they had already put the loan in

default, so I could start paying down my debt but at any moment the loan could go

into default. The default notice was sent in XXXX. I spoke to them personally for

the first time in XXXX. They will not talk to me about my payment options until the

loan goes into default, which is entirely unpredictable at this point. In the

meantime, I continue to get hits on my credit report. I currently have a nonprofit

career and likely would have had IBR if I had information about the loan from the

beginning. The amount to pay to fix my credit is insurmountable, and I want to start

law school and eventually gain bar admissions.

XXXX XXXX, by and through its current collection agency, ERS, will not respond

to my requests for documentation to prove the amounts owed on loans which have

- largely and likely - been paid. Every time I ask XXXX XXXX for information, they

simply change collection agencies and the process begins all over again. I have

requested very specific information and have requested communications in writing

( since prior discussions and promises are unrecorded and unenforceable - in

addition, there is no recording of tone or threats of the collection agents ) and have

received NOTHING. However, recently, ERS has continued to report negative

information on my credit report resulting in a XXXX point drop to my FICO score.

Specifically, the information that has been requested in evidence of receipt of a
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payment made on my student loans in the amount of ( approx. ) {$19000.00}

which has not been credited towards any amount owed. I have also requested

evidence of authorization and/or ownership of the loan so I can determine whether

or not the ( now ) XXXX agency handling my account has to proper authority and,

in addition, I seek clarification of who owns the loans. It appears to continue to be

XXXX XXXX, but they have failed to credit the near {$20000.00} they received on

my loan. In short, they are seeking double recovery.

Each time a new collections agency is involved, I get a letter requesting written

confirmation if a dispute is being made as to the amounts owed. Each time I

dispute the debt in writing and request information, my requests are ignored.

The prior agency, XXXX XXXX, simply walked away from their efforts. The new

agency, ERS, is choosing not to communicate with me, but simply engage in

negative reporting on my credit. This complaint is linked to XXXX other complaints

- all against the same efforts and same " owner '' ( I think ) - XXXX XXXX and its

collection agency of the day.

I am having issues with my loan servicer " Navient '' according to the federal

student loan site I should be able to do the following.

" Can I pay more than my required monthly payment?

You can make payments before they are due or pay more than the amount due

each month. Paying a little extra each month can reduce the interest you pay and

reduce your total cost of your loan over time. If you want to ensure that your loan

is paid off faster, tell your loan servicer that the extra you pay is not intended to be

put toward future payments.

However, Navient will not allow me to apply additional moneys paid each month to

principle. For example my XXXX statement has a monthly payment of XXXX due

XXXX/XXXX/16 which XXXX should be interest the balance XXXX principle. I

made a payment on XXXX/XXXX/16 20 days early. My account was credited as
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follows XXXX interest XXXX principle i have contacted and tried to work with this

servicer to be able to pay additional principle. In addition to this issue they recently

lowered my payment from XXXX to XXXX this only severs to make the loan longer

there by earning more interest.

Hello, I 've been paying on my Navient private student loan since my graduation in

2010. I have had repeated instance of Navient mishandling my payments,

resulting in late fees. I am also currently being charged over 10 % interest rates on

XXXX loans which equal up to {$28000.00}. They have given no option to lower

these interest rates, and when I call to handle billing issues, it takes hours on the

phone to get the issue resolved, only to become an issue during the following

months ' billing cycle.

We need real help with private student loan scams from Navient. They are allowed

to mistreat borrowers without any repercussion or oversight. I am seeking

government assistance due to the fact that I ca n't pay my monthly premium, as

well as afford to live. As I mentioned, I have been paying now for six years and my

premium balance has increased almost {$10000.00} due to interest.

We need help.

Please.

XXXX XXXX

In XXXX of 2016, I arranged to settle my account with Navient. The agreement

was that if I paid half of my total balance due, that they would agree to settle the

remaining balance since the account was 10 years old and in good standing. 2

weeks after I made my payment and was told it was settled and I would receive a

letter in the mail stating so, they have been trying to collect the remaining balance
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that they agreed to write off/settle. I have contacted Navient several times

explaining the situation and each person confirms the account is settled. Now I am

getting past due payment statements that will probably end up reflecting on my

credit report. I want this resolved!

I attended XXXX XXXX University for XXXX classes, then transferred to XXXX

University due to my inability to get XXXX services to correct an issue submitting

assignments. Now after withdrawing from this ( for profit ) school, they are saying

that I owe them for the full tuition amount. This is negatively affecting my credit

rating and impeding my ability to acquire housing and employment. I am XXXX

and currently unemployed and homeless and unable to pay {$5.00}, XXXX full-

tuition fee.

I had a loan from XXXX Student Loans which I was making monthly payments via

direct deposit. I received notification that my loan would be serviced by American

Education Services starting in XXXX XXXX. American Education Services would

continue to withdraw money via direct deposit until XXXX XXXX, when I would

have to set up a direct deposit with AES directly. AES continued to withdrawal

money from my account until XXXX XXXX, without any noticed or notification they

stopped withdrawing money from my account. They also stopped contacting me

by mail. I received no communication from AES via mail that they stopped

withdrawing money from my account or that I was past due. On XXXX XXXX

XXXX, I was notified that I was in default and referred to a collection agency. They

will give me no explanation as to why they stopped withdrawing money despite

their promises to do so until XXXX XXXX. I was making monthly payments on

time, and then they stopped their commitment and am holding me at fault. I feel

that this has been a predatory action, and I do not agree that I was at fault here.

I would like an audit of all the funds that I have paid into XXXX XXXX n/k/a

Navient, especially on how they calculate interest. By my simple math, I have paid
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{$15000.00} since XXXX/XXXX/11 on a loan that only totals {$30000.00} and I

have not seen the principle balance go down not once. How can this much interest

be charged and calculated so crazily. I do n't trust Navient 's math and I would like

to see how they calculate my interest so that even though I have paid {$15000.00}

over the past 5 years, my loan balance refuses to budge. I have a car, with higher

interest rate than my student loans and I only have to pay that for 5 years. How is

this legal? Where is the oversight? Who can audit this account to make sure that

no funny math is being used. Over the next 15 years, at this rate, i will have paid

over {$60000.00} for a loan that is only half that amount. How can my interest rate

flux between 9 % and 10 % and yet the balance never goes down. Please check

the numbers as something is n't right.

I XXXX in 2014 and had a loan with XXXX. However, my loan was handed over to

a collecting agency - Immediate Credit Recovery without notices, which incurred a

fee of $ XXXX. Moreover, as I wanted to see a detailed information of loan :

interest rate and how it 's been accrued, the loan collecting agency refuse to

provide me such information saying they do not have it.

I received a settlement letter in XXXX 2015 for {$2200.00}. I have made all the

payments and Navient sent my account to a collection agency for the full balance

even though I made all settlement payments. I paid off the settlement early and

have attached copies of the money order receipts.

The last I heard from Navient was on XXXX XXXX, when they told me that my

payment had been applied to a different account, that they had fixed it, and that I

would be receiving a settlement in full letter shortly. Instead, I received a collection

letter for XXXX XXXX for the full balance with no mention of my settlement or the

settlement payments I made.

upon investigating the issue with XXXX XXXX, I discovered that the loan was
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brought by FED loan servicing around that time frame and was advised by the

representative not to make a payment because they were buying the loan at that

time. well now FED loans is giving me a hard time about getting this information

which could clear this issue on my credit report. I need them to get me that

information.

Prior to XX/XX/XXXX I knowingly and voluntarily co-signed on XXXX of my sister

's private student loans taken through CitiBank for her master 's program.

Subsequently, beginning in XXXX XXXX and continuing through XXXX without my

consent or authorization XX/XX/XXXX more private student loans were issued to

my sister using my electronic endorsement. XXXX Bank purchased the loans at

some point after the loans were issued. In XXXX XXXX, I sent dispute letters to

XXXX requesting verification of the debt. In XXXX XXXX XXXX responded and

insists that because my social security number, date of birth and address were

provided on the request to open the XXXX additional accounts, they are valid and I

am financially responsible. I sent a second series of letters to XXXX in XXXX

XXXX challenging the validity of the endorsement and requesting information to

demonstrate that the applications for each of the disputed loans were in fact

endorsed by me. I also requested a copy of the assignment or purchase

agreement between XXXX and CitiBank for each of the accounts. To date no

response to the second set of dispute letters has been received. In XXXX XXXX I

did receive a letter from XXXX informing me that the loans were delinquent.

I have sent XXXX sets of disputes to the XXXX major credit bureaus for each of

the six ( 6 ) loans based on the fact that I did not sign or authorize my signature to

be used on these loans. Each of the agencies has responded and claim that their

investigation shows that I am responsible for each of the loans and they will

continue to report the delinquency for each loan.

When all is said and done, while I did agree to co-sign on XXXX loans for my

Page 11189 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 11190 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank WA 981XX Web

Page 11191 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/01/2016 Closed with explanation Yes Yes

Page 11192 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1995559

Page 11193 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2016 Student loan Non-federal student loan

05/17/2016 Student loan Non-federal student loan

05/20/2016 Student loan Non-federal student loan

Page 11194 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options

Page 11195 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



sister prior to XX/XX/XXXX, I did not authorize my endorsement for the private

student loans taken in XX/XX/XXXX and XX/XX/XXXX. Also please let it be known

that there is NO pending litigation on this dispute.

I graduated college in 1999 and was a XXXX who did not make enough to pay the

bill. I have since changed careers and make enough to pay the minimum payment

but my balance is not going down. My loan has doubled in size. I need help.

In XXXX 2015 I contacted Navient to set up a reduced Payment plan for my

monthly payments. The representative at the time was setting it up for 6 months to

bring the account current and then the next 6 months to be paid on time. I had

started receiving phone calls in XXXX informing me that I am $ XXXX passed due.

I informed that I had a payment plan set up and should n't be passed due. After

they investigated they told me that the representative back in XXXX did n't

calculate the payments correctly. I had asked for them to correct it to show it not

passed due, due to the fact that they had messed it up. They told they would not

and that and can only bring the account current if I made the pass due Payment

which was n't my fault.

Navient is my private loan provider. I returned to school in XX/XX/XXXX to pursue

a XXXX degree while quitting my job. While I was able to defer payments on my

private loan while in school, I quickly lost any kind of protection once I completed

my degree XX/XX/XXXX. I have been going through a protracted interviewing

process with a handful of opportunities in the public and private sector and have

otherwise been struggling while working as a consultant. My earnings for XXXX

were low enough to allow me to qualify for Medicaid, but this does not factor into

my dealings with Navient. Despite having extremely limited capacity to make

payments on my loans, I am being repeatedly told that I have regular payments. It

is distressing to know that I have protections afforded to me with my public loans,

but that I have no such protections when dealing with Navient. Compounding this
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issue is the lack of knowledge I had when taking out this private loan when I was

XXXX ; had I known of the lack of protections and repayment flexibility, I would not

have pursued this loan option.

I am asking for help because the risk of being taken to court and defaulting on a

loan would cause significant hardship for me. I have every intention of restarting

payments upon achieving employment, but Navient is not interested in extending

any significant protections to me as an account holder. I find it perplexing that

there are little protections in place for people who earn below the federal poverty

level.

I have a private student loan through Wells Fargo. I got behind on payments, but I

knew I was starting XXXX school soon so I was looking forward to receiving a

forbearance to postpone payments until I graduated. I started graduate school on

XXXX XXXX. I informed Wells Fargo of this on XXXX XXXX because I knew my

student loan was schedule to default on XXXX XXXX. Wells Fargo said I did n't

appear on the XXXX, so I needed to get my school to fax Wells Fargo a document

verifying that I was a student. I gave my school this form that same day, XXXX

XXXX. XXXX XXXX was a Friday and my loan was scheduled to default on

Sunday, XXXX XXXX. Wells Fargo claims they did not receive verification from my

school until XXXX XXXX, so my loan defaulted and Wells Fargo is now asking for

the entire balance paid in full. I believe my loan should not have defaulted because

I was in school at the time, which Wells Fargo knew.

I have made my student loan payments on time for the full amount since I got out

of school. I have several different student loans based on the years in school and I

have XXXX loans being serviced by AES ( American Education Services ). The

loan issue that I am complaining about is being serviced by AES. On

XXXX/XXXX/15 I went on their website and submitted an ACH payment change
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request. The notice that was on the change request says the following " Your

existing Direct Debit agreement will be stopped. By submitting a new agreement,

we will not debit your monthly installment until the new agreement takes effect.

Processing the new agreement may take up to 3 days during which time you will

not receive the interest rate reduction ( if applicable ). you may be required to

submit payments manually until you receive notification from us stating when the

direct debit service will resume. '' After reading that statement I set up a manual

payment to ensure my payment would not be late. The ACH payment change

request I submitted was for an increase of {$490.00}. Despite the fact that the

notice said my existing direct debit agreement will be stopped AES took out my

normal direct debit amount and the manual payment ( in essence 2 payments

instead of 1 ). After a month I received no written or verbal communication from

AES so I called their toll free number and inquired as to why it was taking to long

to make a simple payment change and I was informed that " it had to go to a

payment change committee to decide if they will allow me to have my payment

increased. '' I was baffled that they would possibly not allow me to pay additional

money so that my loan can be paid off sooner. They told me to wait longer and I

would receive a letter within a couple weeks. After another month ( now 2 months

after the initial request was submitted ) I still had not received any communication

from AES so I called their toll free number again and spoke to employee ID XXXX

who besides being quite rude said they could n't determine what the problem is

with my request. He guessed that I should submit a manual form and mail it in.

After I explained I already submitted a form 2 months ago online he said that I

should just mail a form in ( despite not providing a form ) and said that the website

was broken. I did not want to mail in a form for security reasons as the electronic

form is more secure which is why I originally utilized their online account. I asked

what he could do to fix the situation and all he said it submit more paperwork and
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Student loans serviced by AES. Was told by XXXX that loan could be deferred

while in school, indefinitely : The loans were disbursed in between XX/XX/XXXX

and XX/XX/XXXX, place into deferment while in school, and knocked out of school

deferment while still enrolled in school in XX/XX/XXXX. Loans Placed into

forbearance for one year, as I was still in school and unemployed. Credit report

thus far is perfect with these loans. Loans knocked out of forbearance deferment

early, ( still unemployed, in school part-time ) and I was told to place loans into

Unemployment deferral for up to a year. I faxed, the first time, an application, that

they processed - three months later, I am knocked out of deferment, again. I

receive a letter stating my loans are late, so I call, and fax another form. And

another form, And yet another form. The fax number printed on AES letterhead,

which was successful for the first unemployment deferral, failed. I was told to use

the second fax number listed on AES letterhead. AES, stated AES never received

my faxes. Multiple faxes. One would think that, the borrower, whom AES has

noted for years, would keep complying, as I did. But, n matter what I did, the loans

crept closer to collections, beginning, from AES statements XXXX/XXXX/XXXX

first day AES says loans were late ... until XXXX/XXXX/XXXX, the date AES

reported loans were XXXX and sent to collections. Meanwhile, before

XXXX/XXXX/XXXX, the loans moved closer and closer, as AES said there was

nothing they could do except ask for payment, and wait until they received my

faxes. On my end, other than submit payment, which financial was n't possible,

AES said there was nothing I could do, other than submit, and re-submit faxes.

Now, AES says, for some reason, there is XXXX final loan, which can not be

saved from default. So ... and now, I am ineligible for federal loans, and will thus

be unable to attend the last few semesters of the XXXX program, and ... thus, will

begin the cascading fall into further private loan default, as another private loan

company moves me out of in-school deferment because I can not attend school
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06/17/2016 Student loan Non-federal student loan
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without a federal student loan, ... and you get the picture. My federal loans, will

hopefully be placed into an IBR program. So far, AES loans are the only loans that

moved ( less than 120 late ), " into collections '' ( default ) status ..., All my private

loans XXXX originated and disbursed from the same entity - XXXX. AES = default

... whereas other loan holder = current. Kinda strange how AES defaults loans,

and the other does not ... In any case, I want to repay my loans, but, AES says it

did n't receive my faxes, and could n't help me save my loans through other

deferment possibilities.

On XXXX/XXXX/16 I received a letter from the collection company stating that

they would settle the student loan debt by setting up monthly payments of

{$250.00} per month for 550 months or until the debt is paid in full. Part of the

agreement was that after the 3rd on time payment they would reduce the interest

rate on the balance of {$130000.00} from 8 % to .001 % for the remainder of the

payment terms. I called the collection company on XXXX/XXXX/16 @ XXXX to

accept the terms and set up automatic payments from my checking account. The

first payment was to come out on XXXX/XXXX/16 which it did. Then I had another

payment come out on XXXX/XXXX/16. However I did not have a payment come

out for XXXX/XXXX/16. When I called on XXXX/XXXX/16 to inquire as to why no

payment came out, they stated that the account had been recalled by the creditor (

XXXX ) on XXXX/XXXX/16 and then resent to the collector ( Allied Interstate ) on

XXXX/XXXX/16. This process caused the original account number to be cancelled

and a new account number to be issued. It also caused the automatic payments to

be cancelled. I attempted to call the collection company on XXXX/XXXX/16,

XXXX/XXXX/16, XXXX/XXXX/16, XXXX/XXXX/16, & XXXX/XXXX/16 to try to

resolve this matter and have the collector reinstate the original payment

agreement. On all of the above dates I asked for a member of management to

assist with this issue. I talked to XXXX XXXX & XXXX XXXX whose titles are Vice
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President of Operations. Neither XXXX of these people were willing to reinstate

the original terms of our agreement or contract. I made the first two payments

totaling {$500.00} for nothing. The collection company also refused to correct the

calculated interest per the agreement so that the rate would reduce to .001 %

effective XXXX/XXXX/16. Since XXXX/XXXX/16, I have been incorrectly charged

over {$3000.00} in interest. This is nothing more than a malicious and deceitful

collection company and practice and I ask for assistance in holding this collector

accountable for their illegal actions.

I completed a cosigner release form, this was the second time I completed this

form in two-years. I supplied Navient with all the required information needed for

the cosigner to be released. In turn, they denied my release based on my sole

income, stating that I do not make enough annually. However, I included my

spouse 's information ; passport and pay stub, as our total household yearly sum,

which is more than enough to pay the loan monthly as I have been for the 12-

consecutive months that they requested on the cosigner release form. I work part-

time and I 'm a mother So I 'm not sure why Navient will not consider my spouse 's

income as additional support for these payments. My time, money and effort have

went into this without satisfaction and I did not end up with the results that I

expected. All I want is for my cosigner to be released as I believed he would be if I

completed and sent Navient all the valid and requested information. Please help!!

Navient improperly calculated the monthly payments on a series of student loans

by improperly using a shorter repayment/amortization schedule than was

contained in the loan document. This has led to significant acceleration of the debt

repayment and has caused financial harm and hardship in making higher

payments than were required.

A large portion of my school-associated fees were covered by scholarship, but I

had to borrow a portion each year to cover the differences. After a great deal of
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Navient Solutions, Inc. NJ 075XX Web

Navient Solutions, Inc. MA 018XX Web Older American

Sallie Mae IN 471XX Web
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effort and research, I decided to go with Sallie Mae because rates were very

competitive. I regret that decision every day! While I was in school, I worked to

make monthly payments in order to lower the overall principle once I graduated

and the loans entered repayment. I was granted a six-month grace period before

monthly charges were assessed post-graduation ; however, at no point was I

notified ( electronically or via XXXX mail ) ANY information about my loan. I

attempted to call Sallie Mae on countless occasions and even submitted a handful

of concerns into those question boxes on its website -- all to no avail. No one ever

got back with me. FINALLY, I start getting upwards of XXXX12 phone calls a day

starting in XXXX 2016 saying I am over {$1200.00} past due. How can this be? I -

again - call Sallie Mae customer service and end up none the wiser because no

one has the information I need. I soon threaten a lawsuit and am quickly directed

to a manager 's line ( although since, I have talked to at least XXXX different "

managers '' ). She instructed me that my monthly payments were in fact

approximately {$1200.00}, and I was two months past due. I am a teacher, and

this is more than I make in a given month! I was never given the option to choose

a repayment plan or even notified on what my monthly bill would be! I had NO

IDEA until I started receiving collections calls - even after numerous attempts to

find out on my end. The beginning of the 2nd week in XXXX ( I have all of the

specific dates, names and employee identification numbers, and conversation

details logged onto a document on my laptop ), I started the process to apply for a

rate-reduction program. This includes filling out a financial report and answering a

bunch of questions for both the borrower and the co-signer. I had XXXX loans with

Sallie Mae, and both have a different co-signer. It took approximately 2 and 1/2

weeks to get this information gathered because you can never speak to the same

customer representative twice, even if you request them. Also, my co-signer

started tracking her correspondence with Sallie Mae, so we could compare notes.
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I was issued XXXX loans by XXXX University from Genesis Lending. While in

school interest and payments were requested of me. I was unaware of this loan

being a private loan and therefore could not consolidate it. I was not notified that

these loans were sold to some other company that is requiring immediate

payment. I can not pay {$740.00} a month for XXXX XXXX and then {$240.00} on

another XXXX. Why was I not informed of these changes and why ca n't get some

relief from this company? The school DID NOT inform me of what or where these

loans were coming from.
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I am a recent graduate of an XXXX and have currently begun working within my

field. Accepting a position in my field resulted in a financial gap in my salary ( I

took a 40 % pay-cut from my last office job ). Upon contacting my private student

loan provider I alerted them of my financial change and requested other payment

options. They refused to work with me in order to find a suitable repayment plan.

I have been paying back my private loans since I was in college, never missing a

payment, and their only solution to my financial situation was to allow my private

loan debt to go to collections. I refuse to accept that they are unwilling to extend

the term of my loans, making payments affordable for me. I understand fully that I

am responsible for paying back my student loan debt and I am not trying to justify

not paying what I borrowed. I am simply making a minimal ( entry-level ) salary

and am need assistance on repayment plans. If my private student loans provider

extended the term of my loans, my payment would become affordable. They have

refused to do so because my total debt is {$2000.00} less than the acceptable

amount of debt a borrower needs to extend payment terms.

I graduated XXXX year ago, and am finally perusing the career I dreamed of in

college. Now my student loan providers have suggested I quit this job in order to

work at a XXXX so I can make ends meet on an unfairly large monthly student

loan payment. They are making it impossible for me to continue working in the

field, that I went to school for in the first place, in order to obtain a higher paying

job to pay them back ( at 10 % ) for the education I will not be utilizing.

I ca n't believe that any student loan provider would refuse to give their borrowers

alternative payment plans. I am simply looking for accommodation for entry-level

salary borrowers that is fair.

I was told that I needed to take out a private loan while attending XXXX college in
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XX/XX/XXXX-XXXX. The financial aid department was n't clear about the interest

rate and the whole time I attended heald I was told false information, such as job

placement. They did not care about the students, if I was late on a XXXX payment

they would not give me access to login onto the computer until I payed, which

would affect my academics if I did n't pay on time. They would even pull me out off

class to let me know I need to make a payment, This was humiliating for me.

Dear CFPB, This is my second complaint on your board and I hope you do receive

and read this. I am a former student of XXXX XXXX -- XXXX. Recently my federal

loans have been thankfully forgiven and takes a very heavy burden off my

shoulders. I have no problem paying for student loans as long as I did learn

something from the time and also possibly a new skill to use in the world.

However, the Corinthian system and also it 's private lending program has been

found to be deceptive in their practices, and the law of the universe is that truth

always comes out, one way or another. In my own experience, I have no problems

with the teachers nor education in my campus, I did learn and everyone was

always very kind to me. That however is the most I can say.

Since attending this school, I have been forced to take out overpriced amounts

from the government and to add to that an additional loan from private programs.

The money that was promised to be by my Financial Aid advisor I have never seen

even after almost 2 years of school.

The private student loans I took out I immediately had to pay before I began my

classes. The difficulty in your first month and already paying for a loan for me was

difficult as I only maintained a part time job aside from taking care of filial duties
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with my family at home. My sister was kind enough to pay for this loan off the bat. I

have paid this private loan off recently XX/XX/XXXX whilst XXXX was still coming

under fire.

I have recently asked for a reimbursement from Campus Student Funding LLC for

monies paid -- they declined. This is money that I should not have paid for from

the beginning. I quote XXXX stating that " paying for these loans from the

beginning teaches students about financial obligations and responsibility ''. After

what XXXX was found for, that quote is the most heinous, greedy and almost evil

statement due to what the hidden motives of the school were.

I 'm complaining about XXXX -- Campus Student Funding LLC. They have worked

with Corinthian in scamming students into high priced extra loans that were used

as a mere gambling scheme to fill their pockets, defraud other individuals, and

play with lives of already financially struggling individuals by forming a plan to suck

the money right out of their pockets and be used as a trading and bargaining tool

for profit.

XXXX - CSF LLC has several class action lawsuits vs them and their affiliates for

defrauding investors of the company, and have been found that XXXX was one of

their biggest profit makers, through deceptive agreements with the college behind

officials and students for mass profit.

XXXX CEO 's have now stepped down amidst the fire and a court appointed

receiver is now in charge of liquidating assets. This is the time to make a move for

the people and students and finally close the chapter for financial burden in this "
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FEDLOAN servicing is refusing to respond after 3 months of waiting ... and

continues to report and refuses to do anything but " SERVICE ME " when asked to

simply provide validation they have responded with silence for 3 months but will

not remove the item from report. I asked them to prove who they are, and they

have not STOPPED sending me notices about how much I owe, and here I

thought that the FDCPA and the FCRA say stop all collection until the dispute is

finished??? HELP!!!!!!!!!!! I have been forced to place a fraud alert on my report

and have contacted FTC ... I have recording of the treatment I suffered at their

hands.
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XXXX XXXX, 2009 I was granted a discharge for a Chapter XXXX bankruptcy. I

included XXXX non-federal student loans in my Chapter XXXX bankruptcy and

was granted a discharge by a federal judge. XXXX and American Education

Services has continued to pursue payment from me for over six years. I paid what

I could because they always threatened to report to collection agencies. I have

been trying to repair my credit and therefore wanted to keep collections off my

record. Many times I had to forbear the payment or decrease the amount, but I

juggled to keep them from reporting to collection. I recently came across my

bankruptcy discharge and would like to file a complaint for the civil contempt of

court made by XXXX and American Education Services.

XX/XX/XXXX I applied for a hardship economic deferment on every educational

loan I possessed. This deferment was granted for the consolodated subsidized

and unsubsidized loans adminstered by AES, but AES denied this deferment for

XXXX private signature loans they were administering on my behalf. As I was in

XXXX XXXX outside of phone contact and with limited internet connection, I

organized electronic communication to follow up with my loan deferment process

as I would not be able to have access to standard postal letters. XX/XX/XXXX, I

was able to return to the United States and retrieve my postal mail where I

discovered a letter never delivered electronically to my account which stated that

my deferment request was denied for the XXXX private student loans

administered by AES. When I contacted AES to inquire why this notice was not

sent to me electronically as I was in XXXX, or inquire as to how I was able to fix

this mistake, I was informed that AES had closed that account and sold the debt

for those obligations and could not comment on how or why electronic

communication was not sent to me, why I was not contacted, or why the

deferments were denied. When I asked how XXXX loans administered by AES

could be denied a deferment when XXXX other loans administered by AES were
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granted the same deferement for the same period, I was told they could not

comment as they had closed those accounts. In XX/XX/XXXX, I once again

applied for a deferment from AES which was denied, while the same deferment

was granted for the same period with the same information for loans administered

by XXXX. When I contacted AES to inquire how a federal loan could be denied a

deferment when the same deferment was applied to other federal educaitonal

loans, through the same program, with the same information, I was informed that

they could not comment on why and I should just reapply. I believe that AES is

purposefully and systematically seeking to deny deferment requests in the hope

that individuals will not notice or be able to contact AES services so the loans

could be placed into default and claimed under federal insurance programs. I am

seeking assistance as I have returned from XXXX and would like to address the

issue of the XXXX loans which were denied deferment, subsequently placed into

default, and are now an issue on my credit, to which AES has consistently refused

all comment or willingness to address. I left with a debt that I am not able to

address and a company who is not interested in working with me to create an

adequate method for repayment, which is now affecting my credit and backgrond

investigations for future employment.

I have XXXX loans ( we 'll call them the " XXXX '' and " XXXX '' loans ) with Sallie

Mae currently- they 're under the same account, but for XXXX different school

years. The XXXX loans have their own cosigners, XXXX who have been making

monthly payments on their respective loans. We do not use Sallie Mae 's

automatic Bill Pay option, as the cosigners would rather have control of the flow of

payments through their own banks.

Over the past several months, whenever a check was sent to Sallie Mae to pay for

the XXXX loan, it was always allocated to the XXXX loan, instead. As a result, my
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XXXX cosigner and I were notified that a payment was overdue. I 've called them

many times over the past months to reallocate these payments, and it would take

days for the changes to take effect. Often in the meantime, it meant that a late fee

would be charged to the account, never mind that the payment had actually been

received.

In late XXXX, I had come to find out this had happened again when Sallie Mae

was asking for the upcoming XXXX payment. I called Sallie Mae to figure out what

was going on and reassign payments ( again! ). I had then found out that the

XXXX loan has an overflow account- money that was sent to pay for the XXXX

loan that has exceeded the scheduled payments due. I then asked that enough

money be taken out of the overflow account to pay for any outstanding payments (

XXXX and XXXX payments ) for the XXXX loan, and I was told it would be done.

Two weeks later, I was still receiving notices of overdue payments. Calling them

back ( AGAIN! ), I 'd found out that the " work order did n't go through '' - they

could n't tell me why. I asked them to start over, once again taking enough money

out of the XXXX overflow account to pay for any outstanding payments XXXX

XXXX and XXXX payments ) for the XXXX loan, and they said they would do it.

For the next ten days, the balance due on the XXXX loan kept fluctuating- I was

told this was to be expected because of the work order.

I have just finished looking at my loan summary on Sallie Mae 's website ( it is now

the beginning of XXXX ), and have been told that, alongside the payment due for

XXXX, there is still (!? ) a past due amount on the XXXX loan- and I have once

again been charged a late fee.
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05/08/2016 Student loan Non-federal student loan

05/12/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged
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I do n't understand what 's going on with this loan anymore. Over the past several

months, every time I 've called, each representative gave me different answers to

the same questions. I 'm pretty sure at one point, a supervisor outright lied to me

about the details of my account ( a representative 's description of my account did

not match the supervisor 's, despite them reading the same notes left on my

account ). I am still in school, in a very work-intensive program, and do not have

the time nor energy to keep playing this game with Sallie Mae. Goodness knows

how this affects my credit score, or the credit scores of my cosigners! This has

gotten beyond ridiculous.

I have refinanced my Navient private student loan. The loan was paid/refinanced

at the beginning of XXXX 2016. There was an overpayment in the amount of

{$1600.00} which is to be refunded to XXXX, the company through which the loan

was refinanced. Navient has been contacted numerous times by XXXX and myself

requesting they return the overpaid funds. They still have not returned to funds to

which they are NOT entitled to. This money must be refunded to XXXX in order for

them to make corrections to the balance on the refinanced loan. There is a limited

amount of time for this money to be returned and processed as a refund which in

turn will decreased the amount refinanced along with the payment. Navient has no

claim to the overpaid amount and should return it immediately to XXXX.

Charged by XXXX for XXXX semester ( XXXX 2004 ). I was n't allowed to attend

that semester by the XXXX at the time due to lack of finances on their record. Or

at least, that what I was informed. I did not attend classes because teachers also

did not have me n their rosters. When I attempted to attend classes when the

semester began, I was directed to financial aid where I was then told I did not have

the finances. Only to be charged in later years for the loan for that semester when

I was no longer attending school. I have accumulated delinquencies & am now

paying debt on a loan I never received.
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Navient Solutions, Inc. PA 191XX Web

Nelnet IL 606XX Web
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04/10/2016 Student loan Non-federal student loan
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Back in 2003, I returned to college at XXXX years old to change careers from

working in XXXX and went into court reporting to get a better paying job and

hopefully help secure my eventual retirement. Advancing my XXXX degree in

XXXX XXXX would not offer enough pay to offset school loans and why I decided

to try court reporting school at the XXXX XXXX XXXX XXXX in XXXX, Oregon

because they said the job started out paying {$40.00} to XXXX upwards to a XXXX

figure income eventually and the course would be completed within 2-3 years. I

had already attended XXXX school for a year, but figured I still had enough

financial aid to cover 2-3 more years and therefore signed up.

In short, I and about XXXX other students sued the XXXX XXXX XXXX XXXX for

breach of contract after finding out the XXXX XXXX XXXX XXXX said on average,

it takes 5-7 years to complete the course and we won a judgement against the

college 's insurance company. Of course, the insurance company denied

culpability, our attorney dropped out not having resources to fight an insurance

company, and none of us have found any attorney willing to take on the contested

judgment. After 4 years of court reporting school, I ran out of financial aide and

had to quit school.

Now, although I was able to get out of my counseling job paying {$13.00} an hour

after 12 years of service with that agency, now as a sales consultant I am paid

{$15.00} an hour and have about {$100000.00} in student loan debt. I recently

consolidated my Federal loans and waiting to hear approval for an income based

repayment plan, but Navient and XXXX XXXX do not offer alternative affordable

payment plans. I sent in copies of all my bills, a payment stub, a copy of the

judgement and a letter explaining everything to Navient and XXXX XXXX, but say

that according to their rates, I should be able to make their payments. In

attempting to avoid default and have been a month behind for at least the last 4

months, I found a roommate to share expenses a month ago, but with moving
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Navient Solutions, Inc. OR 972XX Web
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XXXX hired a third party debt collector for my defaulted debt. The debt collector is

XXXX. XXXX is out of my state where I borrowed, so they have farmed it to a

network debt collector called Javitch Block. I have worked with Javitch Block for 5

years to repay the debt I defaulted on under the pretenses that there was no

interest, and the current debt balance is in the area of {$8000.00}. After not

receiving paperwork from the creditor nor Javitch Block for some time, I inquired in

XXXX 2015, which ended up in having to go to the XXXX for assistance after

many refusals to assist me in getting this information. To date, and after many

emails, many letters, certified mail requests, I have not had the debt verified by

Javitch Block. This includes their right to collect from me, whom they are an agent

for, balance, interest, and other pertinent information I am due under fair debt

collection rights. Additionally, not only has the company not verified the balance of

this account, but by misrepresenting the balance and interest rate over the phone,

they have misplaced nearly {$6000.00} of the debt as the creditor states that

money went to interest. I am not in a position where I have paid {$12000.00} and

only received half of the credit due to dishonesty. Furthermore, the debt collector,

who states they are an agent for XXXX refuses to honor the settlement agreement

address in XX/XX/XXXX by XXXX themselves. I have not received a written

confirmation that after misleading me for 5 years, that Javitch Block intends to

accept a lesser payment on behalf of their client without suing me for failing to

meet our initial payment plan. I also have been told by Javitch Block in recording

calls that the collection account is in a " holding '' position, and while I can make

payments, it is not an active collection. Upon disputing the credit line on my credit

files, XXXX states otherwise and continues to post a much larger balance.
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I have been trying to work with AES since XX/XX/XXXX ( as soon as I found out

this loan was in repayment ) to reduce my monthly loan payment in order for me to

get caught up. At the time, I was in between jobs and moving back in with my

mother to try and get ahead. I had explained this to AES several times and

submitted all documentation for a deferment 4 different times between

XX/XX/XXXX and XX/XX/XXXX. Every time I would submit required

documentation they would say that their processing department was behind and

that I should call back in a week to check the status. Then, when I would call back,

the person on the phone would tell me too much time has passed and that I would

need to submit a new deferment request. During this time, my late fees and

balance were continuing to grow. Now, XX/XX/XXXX, I am still calling to try and

make small payments to get caught up and they refuse to work with me. Every

person I speak to on the phone is extremely rude and will not help me in resolving

this matter at all. It has completely ruined my credit at this point, and I do not know

what else to do.

I make monthly payments on my student loans. The payments are made out of my

mother 's account by auto debit each month. The payments come out of the

account each month between the XXXX and XXXX of each month. I have never

missed a payment yet the servicer Navient did not apply my XX/XX/XXXX

payment. I 've called the servicer Navient several times, talked to various customer

service representatives, provided the bank records they requested to show we

made the payment, and yet the servicer Navient has not applied the XX/XX/XXXX

payment and has failed to even follow-up with me to explain what happened or

even whether they 're looking into the payment they did not apply. I 've had to

repeatedly call them to remind them of this payment they did not apply and to prod

them to resolve this issue.

Navient reported to my credit report that the loan was past 60 days due. I have
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AES/PHEAA FL 334XX Web

Navient Solutions, Inc. NJ 073XX Web

Navient Solutions, Inc. WA 980XX Web
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Page 11335 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



made multiple attempts to change the address they have on file to the correct

address. They still keep sending my mail to my old mailing address.

I just refinanced my private loans from Wells Fargo to XXXX XXXX saving me over

{$1000.00} a year in student loan payments. My issue is with Wells Fargo Bank.

Due to the length of time it took me to complete my new application the payment

XXXX XXXX sent Wells Fargo was {$1700.00} higher than my current loan

amount. Due to some ludicrous guideline that Wells Fargo has they must wait 21

days to clear those funds to send to the new institution. Meanwhile I 'm now

starting to accrue interest on the higher loan amount. This is a ridiculous practice

that needs to stop. If I was one day late on my Wells Fargo payment they start

tacking on daily interest yet when I overpay my payoff amount they are allowed to

hold onto my funds for 21 days while they " clear '' the payment. It is not right that

big financial institutions get to make up their own rules on how to treat payments

and paybacks because they always end up punishing the consumer who is just

trying to be financially responsible. The 21 day waiting period needs to stop on

getting refunds to student loan payments!

Loan had been in XXXX related Deferment on a yearly basis. Navient requires

yearly renewal paperwork from my XXXX office. This was submitted to Navient via

fax on XXXX/XXXX/XXXX. Began receiving phone calls from Navient regarding

my loan in late XXXX. The phone calls stated that my loan was in repayment

status and that payments were past due. Once I explained that I had submitted the

Deferment paperwork I was told that it was not on record. While on the phone they

looked through my file and found my paperwork. Two weeks later began receiving

phone calls again. I was told that the paperwork on file was not sufficient and

would need a conference call with my XXXX. Once I was able to arrange this I

called Navient back, The then stated that this was incorrect and that my loan was

no longer eligible for Deferment. They stated that it had exceeded the allowed
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public response
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Wells Fargo & Company PA 191XX Web
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Deferment time period. I asked for a copy of my promissory note. I was told that it

would take 30 days to get the promissory note to me and until then my loan was in

danger of defaulting. I was told that in order to prevent it from defaulting while I

waited for the promissory note I would need to make a payment.. This was in

XXXX XXXX and I paid them approx. {$500.00}. In the beginning of XXXX I spoke

with a different advisor at Navient who said the initial person in XXXX was

incorrect and that I had one more month available of Deferment. I was instructed

that I needed to submit additional paperwork and that this would be mailed to me. I

continued to receive multiple daily phone calls and when able to answer I was told

that it was in fact in the mail on it 's way to me. After 3 weeks I called again and

expressed my concern that I had not received it. They then emailed it to me XXXX.

I had it completed and faxed to them XXXX. 2 weeks later I received a notification

that my loan had defaulted. Once I tried to explain the situation with multiple

different levels of individuals I was told there was nothing I could do. The only

thing I could do was pay the past due balance which I was told had started XXXX,

XXXX before I would be able to make a settlement. I have tried to reach the XXXX

via email and phone with voicemails multiple times for the past 3 months with no

response. There are multiple missed payment flags as well as the defaulted loan

on my credit report. These are having a substantial negative impact on my credit

score which is affecting me drastically.

I filed a Identity Theft claim with this company XXXX XXXX XXXX when I found

out that someone had forged my signature on a student loan. They replied that the

owner of the loan was Transworld Systems Inc and that they had denied my claim.

When I sent all the necessary paperwork to Transworld Systems Inc . They in turn

replied that they do not make the decision on the IDentity Theft Claim. That the

creditor XXXX XXXX XXXX are the ones who denied the claim. When I sent the

information back to XXXX they in turn say its Trans world Systems Inc. Attached
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are all documents sent to both parties and their replies indicating that obviously no

one wants to take the blame. The IDentity thft account has been sent to numerous

collection agencies ( XXXX ) and when I speak with the agencies they all say that

the original creditor is TSI Transworld Systems Inc. NO one is clearing my name

from this account and I need resolution to this and quick! This ping pong has been

going on since XX/XX/XXXX. I already put in other complaints against these

companies with other government agencies like the Attorney Generals Office and

FTC.

Some how in writing to the companies and supplying all documentations isnt

enough.

On XXXX XXXX I had agreed to sign for a student loan for a friends daughter, with

XXXX XXXX XXXX. Once there, they had spelled my name wrong and told me

that they will send me corrected forms and that I will have to send them back with

my initials. Needless to say I received the paperwork from XXXX XXXX on

XX/XX/XXXX. Once Received I called XXXX XXXX XXXX at the number on the

bottom of the letter and ask the representative how do I stop this process as I then

realized that I did not want to proceed with the signing. The representative stated

that the letter they sent me was self explanatory. If I did not return the forms

signed and initials were indicated within the 30 days no further consideration will

be given to the application. ( Letter attached ) so I did NOT return anything to

them. I still have the original forms they sent me in XX/XX/XXXX IF you notice on

the attached copies of the letters I have the LENDER COPY, BORROWERS

COPY AND THE COSIGNERS COPY still in my possesion. I also have the Lender

copy that XXXX XXXX XXXX sent me when I requested information on this

Identity Theft. The Lenders copy has a date of XXXX/XXXX/XXXX with a forged

signature. But for their conveience they seem to be only circulating to the the

XXXX application I did on XXXX/XXXX/XXXX to the collections agencies and
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My name is XXXX XXXX, I reside at XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX.

I graduated from XXXX XXXX XXXX in XXXX on XXXX 2014 as a XXXX. In order

for me to attend that school, they helped me to obtain XXXX student loans, XXXX

for about {$20000.00} backed by the Federal Student loan and the other for

{$8100.00} from another lender. Six months after my graduation I was to start

repaying the loans, which I did with some of my savings, money from the XXXX

XXXX, one weekend a month, and my father help. I made payments for about six

to seven months but without a job I could not continue doing so. I applied for " a

Forbearance '' form both loans and it was granted to me by the Federal Student

Loan right away but the other loan refused to give me a Forbearance and decided

instead to refer my Loan to a collection agency, the name of the agency is

Enterprise Recovery Systems. I am finally working as a XXXX XXXX and I

contacted the XXXX Student Loans organization to start repaying those Loans. In

the mean time, the Collection Agency is adding about XXXX % to the XXXX loan,

the original amount was {$8100.00} now the balance is {$10000.00}, Documents

attached. Is this something that is allow by law for this collection agency to add

such a outrageous amount to a loan? The only reason I was not paying is because

I did not have a job.

Please advise.

Thanks - XXXX XXXX - XXXXXXXXXXXX
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Dealing with my lender or servicer Having problems with customer service
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I have been receiving harassing phone calls at my workplace from a XXXX XXXX

at Navient. He has also threatened wage garnishment, even though Navient has

no ability to garnish my wages without first sending my account to an attorney

collection firm and then taking me to court and then winning a judgment, and then

executing the judgment.

I would like him to stop calling my workplace and stop making threats. I am trying

to save up enough to make payments again on my loan but I do n't think I should

be threatened or receive calls to my workplace. If he continues calling my

workplace then I may be fired and will never be able to pay back this loan.

My account number is XXXX. My home address is XXXX XXXX XXXX, XXXX

XXXX, XXXX FL XXXX.

This account is under my previous name, XXXX XXXX. I have recently changed

my name to XXXX. The balance on the account is {$38000.00}.

This is my daughters student loan that I co-signed 10 years ago. XXXX of us

forgot this and when she quite paying, Navient started calling me. I have called

them and proposed a payoff amount to XXXX XXXX, Senior Collections Mgr. at

XXXX. I have worked out the payoff deal with my credit card and it is a time

sensitive offer which I have relayed in the several voicemails that I have left for

XXXX XXXX. I have received no response. I have left another voicemail today

requesting that she call me back and simply let me know she is working on this.

Late this afternoon I received another collection email. There is no email address

to respond to letting them know that I have been in contact with XXXX XXXX. I am

asking for a response so that my daughter and I can move on. This loan started at

{$5600.00} 10 years ago and because my daughter could not afford to pay more
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Navient Solutions, Inc. FL 342XX Web

Navient Solutions, Inc. WA 980XX Web
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than the 10 % interest payments, the loan is now at an astounding {$8600.00}.

She was too embarrassed to tell me this. I do n't want to accrue any more interest

on this loan. I originally asked them to lower the interest rate and I would make the

payments to them. XXXX XXXX XXXX told me she had the power to do that but

would not. That is why I am contacting her boss XXXX XXXX.

I have already filed a complaint against younomics with CFPB where I have stated

that I am disputing the loan amount and the interest charged. Complaint Number :

XXXX. However, younomics ' agent/affiliate University Accounting Services went

ahead and reported to the credit bureaus that I was behind payments. As a result

my credit scores have fallen drastically adversely affecting my ability transfer credit

card balances to 0 % APR cards and my ability to obtain new loans or advances. I

spoke to someone from University Accounting Services yesterday, XXXX XXXX,

2016, to withdraw the reporting, to no avail. Instead they on their own, and without

me requesting, have granted forebearance on my account from XXXX/XXXX/2016

to XXXX/XXXX/2016, but claiming that " during Forbearance, interest accrues and

is capitalized at the end of the Forbearance period. '' Since I am disputing the debt

itself and am complaining about the lack of response from younomics, younomics

or its affiliate University Accounting Service should not adversely report to the

credit bureaus and should withdraw the adverse reporting done so far.

According to my credit report, the private student loans held by Navient have been

closed and charged off but when logging into the Navient account, they still show

up and they are reporting payments. If Navient has sold these loans to XXXX of

Ohio, then when I log into my Navient account, it should show that they have been

paid off not a balance. We are paying a down payment of {$1000.00} and

payments of {$250.00} to XXXX of Ohio which are then being sent to Navient.

According to the XXXX credit report, these loans have been charged off as bad

debt on XXXX XXXX, 2016 but in my Navient account, it shows the next payment
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being due XXXX/XXXX/16.

I graduated in XXXX 2014 from the University XXXX after living in XXXX for 20

years, and then relocated XXXX in XXXX 2014. I updated all of my address

changes, but never received any communication from my student loan debtors

until yesterday when I received a phone call from a collection agency demanding

payment. They want me to make XXXX monthly payments in order to get my loan

out of default. I had NO idea I was in default and feel I have done due diligence in

making a good faith effort to remain in compliance.

In XXXX ' I was directed by Sallie Mae ( now XXXX ) to take out Private loans

instead of Federal. During my XXXX year I had applied for a loan and was

approved. Looking back after investigating it looks as though they also approved a

loan a month later in almost the same amount totaling $ XXXX. After school I

struggled to find a job and was told to deffer my student loans which capitalized

interest. My total borrowed was XXXX and is now XXXX. I make my student loan

payments on time but am buried under the student loan debt. I have tried to get

answers from Sallie Mae regarding the XXXX I feel we never received and have

never received an answer or know what to do. I am currently paying on a "

payment plan '' but with the debt and interest payments, I will probably never pay

them off.

I paid for a private loan under Genesis for a program I attended in an XXXX XXXX

that is now closed down. I am eligible for a federal loan settlement due to the

campus, program, and year I attended ; it is one of the many that are being sued

for giving false information to students about job placement rates since XXXX

XXXX. I paid for a Genesis loan, and asides from having been sued in XXXX for

high-interest rates and causing 60 % of students to default while going to school, it

turns out that from the start students were lied to about the chances of finding a

job. I want a refund from this loan and can not get ahold of my private Genesis

Page 11378 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 11379 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Great Lakes TX 787XX Web

Navient Solutions, Inc. IN 465XX Web

Genesis Lending CA 923XX Web

Page 11380 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/21/2016 Closed with explanation Yes Yes

Consent provided 05/10/2016 Closed with explanation Yes No

Consent provided 06/19/2016 Closed with explanation Yes No

Page 11381 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1978748

1904364

1963597

Page 11382 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2016 Student loan Non-federal student loan

02/20/2016 Student loan Non-federal student loan

Page 11383 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Page 11384 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



job. I want a refund from this loan and can not get ahold of my private Genesis

lender.

I have been paying ChaseXXXX XXXX of my total Gross income ( which totals

XXXX of my Net income ) each month for XXXX years. I contacted them today to

see if there was any way to lower my payments for a short amount of time to allow

myself time to catch up and pay off other items as well as create a savings

account cushion. The representative I spoke with told me I could apply to have my

payment cut in half for 3 months, after which the monthly payment amount would

greatly increase. This seems completely unfair to me as I am simply asking for a

small amount of assistance because I pay so much for the loan already, to raise

the payment by a significant amount because I need help feels like a punishment.

I have tried to file a waste/fraud/abuse complaint with the Department of Education

Inspector General and was referred here ( email attached ).

I have been working with the Ombudsman 's Office since XXXX 2015 ( Case #

XXXX ) to try and resolve issues with my account serviced by Navient. This has

resulted in Navient making numerous changes to my account that typically cause

further problems that need to be addressed. These " mistakes '' and " errors '' on

their part always seem to result in paying more money towards my loan in the long

term or sending in additional payments just to get Navient to look at my complaint.

Navient has issued documents regarding these changes and they have sent

copies of these documents in a timely manner to the Ombudsman 's Office. They

have told my case worker that they are also sending me these documents, but I do

n't think they 're actually being sent ; they 've supposedly been sent several times

through email and traditional paper mail, but never arrive. I have verified my

contact info with Navient, so I know they have my correct email and physical
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address.

I am concerned because this latest " mistake '' on their part involved over

{$4000.00} of interest being shown on my account that does n't belong there. I

believe they are deliberately withholding documentation of changes being made to

my account because it shows egregious and possibly fraudulent activity on their

part.

I am tired of being shuffled from agency to agency, with everyone who accepts a

complaint either telling me it 's not in their jurisdictional authority or that they simply

can not help. I have begun writing the offices of my elected officials to inform them

of my being shuffled around by different agencies and of the abusive behavior

received on the part of Navient, a federal contractor.

I cosigned this loan for my son several years ago. At the time of the loan I was told

that if consistent on-time payments were made over a two year period I could have

my name removed from the loan. For the past XXXX years consistent on-time

automatic payments have been made but Navient refuses to remove me from the

loan, due to an unrelated account my son has that is delinquent.

I am about to get garnished through a company where i have sent in all my

documents so they can not garnish me. But they are sending me to fake websites

like its the federal government loans but its not. Its fraudently sending me to a

website like its the federal student loans and they are not. I asked for a hearing

and have not received one just more threatening letters about garnishing my

money. I can not afford to pay them right now i am trying to get back in school but

the way they are treating me without working out any payment plan nor would they

allow me to add them to the consolidation loan which i am waiting on answer from

them and its been over 2 months.

Page 11392 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11393 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. FL 334XX Web

Windham Professionals OH 440XX Web

Page 11394 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/19/2016 Closed with explanation Yes No

Consent provided 05/11/2016 Closed with non-monetary relief Yes No

Page 11395 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1932788

1914952

Page 11396 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2016 Student loan Non-federal student loan

05/18/2016 Student loan Non-federal student loan

Page 11397 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Page 11398 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I received a 2 % percent raise at my job and my husband 's received an annual

raise as well. Because of the increase in our income, we were denied a payment

plan through Navient because we have disposable income ( {$300.00} a month ).

We recently purchased a house so that we could invest in our future and move out

of an apartment and were told that, regardless of our monthly rent payment

becoming almost doubling for our mortgage, I was still told that they could n't help

me lower my payment ( which equates to half of our mortgage ). The suggested

that I have a bank buy out my loans and renegotiate my terms with them, which I

have looked into. Most banks that I looked at had higher interest rates than my

already high ones through Navient which seemed like a dead end to me. I was not

asking for loan forgiveness, but simply to lower my payment so that we could have

money each month both to save and to use for unexpected expenses.

Hello, Navient has continued to call and harass me asking for my son 's contact

information. They have all the information I have. I have called and asked them to

stop. I sent a certified letter demanding they stop contacting me. I filed a complaint

with the CFPB, and as you can see in their response below they stated they would

stop calling me unless it was in regard to co-signed loans. They have now

contacted me twice since the attempts to reach me noted in their response, once

on my home phone and once on my cell phone regarding my son. They were not

calling about co-signed loans as I ensure they are current. I believe legal action is

required at this point.

" This is their response where they stated they would stop calling, a promise they

have also made over the phone. We reviewed your concerns raised to the CFPB

and attempted to reach you on XXXX XXXX and XXXX XXXX, 2016 to discuss

these concerns in more detail. Unfortunately, our attempts were unsuccessful and

we have n't received a response to our outreach.
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While we were n't able to talk with you directly, we can share that our review of

your account determined that you are the cosigner of a Private Tuition Answer

Student Loan and XXXX Private Signature Student Loans for XXXX XXXX XXXX.

These loans are current.

You are also listed as a reference on additional private loans that XXXX XXXX has

with us. For this reason, we were contacting you regarding XXXX XXXX 's

account. We have updated our system so that you are only contacted regarding

the loans that you cosigned for XXXX XXXX.

Thank you for sharing your experience with us. We apologize on behalf of Navient

for any inconvenience this may have caused you. We strive to continuously

provide excellent service to all our valued customers, and your feedback will help

us reach that goal. ''

After my bankruptcy this loan was was the only one I could not bring back to a

current status and I 've been working with a third party agency via XXXX

XXXX/Navient making payments each month. I 've been in an arrangement for

over 2 yrs making on time payments. I received a call today threatening to take me

to court for this loan. The caller would not mail me anything and informed me if I

would n't work with him by phone they 'd just do what they have to do. I explained

to him I have a payment book that this is set up with monthly auto debits and I am

on my job and I did n't have the information readily available. I asked could he

email me or send me anything in writing he said no. He said many people said

they were working with XXXX like me and loans must have been pulled from them.

Why must the call become hostile or threatening because I asked for something in

writing? The phone number was XXXX for all I know it could be fraud.

I called navient to inforn then I 'm unable to make payments due to financial
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problems. I asked them since I contacted them if they could stop calling my co

signer who is elderly. They told me even though I spoke to them they would not

stop calling. I told them that was harassment, and that by law once contact is

made thsy ca n't keep calling. They disagreed and tild me that were going to call

until they had payment or payment arrangements. I told them at this time myself

and cosigner are XXXX financial hardships.

I called to reapply for the Rate Reduction Program today. I first spoke with a

woman named XXXX, who transferred me to her supervisor, XXXX, who

eventually transferred me to a man named XXXX. Between these XXXX people, I

was not able to reach a monthly payment amount that I can afford.

Last year when I went through this process, the person I spoke to wanted to raise

my interest rate from 1 % to 3 % despite my cosigner and me struggling to make

ends meet at the 1 % interest rate. This person suggested I find ways to cut back

on monthly expenses such as on food. I asked him if it is a company policy of

Navient 's to suggest its customers go hungry in order to pay back their debt. He

said no. We eventually negotiated to a 2 % interest rate which was still above what

my cosigner and I could afford on a monthly basis. In the past year, to make ends

meet, I did actually have to skip meals to make this monthly payment. In the last

twelve months I have lost XXXX pounds due to lack of food. For my age and

height, I am now considered XXXX. This year, XXXX made a number of offensive

and absurd suggestions to get me to pay the new amount : -He suggested I look

for a second job -He suggested I try to refinance this debt with another company -

He suggested I apply for government assistance -He suggested I call my landlord

and request that my rent is reduced Are these company policies of Navient? To

ask their customers to work seven days a week? To ask their customers to take

from the government to pay for their loans? To ask their customers to risk being

evicted? I am, for all intents and purposes, an indentured servant to Navient. I will
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remain an indentured servant for the next 25+ years. I do not go out anymore, I do

not socialize, I do not buy clothes, I do not go on vacation ; I do not do anything. I

live to pay off these loans. I work, I come home, I sit alone, I go to bed, and I get

up and do it again.

I am also in more debt than I was last year. To make ends meet I had to lean on

credit cards to get by. Along with this additional debt is an additional monthly

payment that I can not afford. My Federal Student Loans, which totaled roughly

{$100000.00} when I graduated from college, have increased to roughly

{$110000.00} today. The reason for this is my monthly payment to Navient is so

high that I can not even pay the minimum monthly payment to my Federal Loans

to break even each month on the interest that accrues. Each month as I slowly pay

down my Navient Debt, my other debts slowly increase at about the same rate.

Despite these circumstances, today when I reapplied for the Rate Reduction

Program, I was told that my interest rate and payment amount would have to

increase again anyway. My cosigner and I reiterated our financial circumstances

and the fact that we are not making ends meet at our current interest rate, but the

Navient employees we spoke to just repeated the same statement over and over

like a broken record.

The XXXX options I was left with at the end of the call were to accept a 2.5 %

interest rate for the next XXXX months ( which would increase my monthly

payment ) or to accept a 2.5 % interest rate for the next twelve months and have

the length of my loan extended by a few years ( which would keep my payment the

same as it is today ). Neither of these options are a sustainable solution for the

predicament I am in. I can not afford my current payment as it stands today, so

neither of these options are realistic. I also can not extend my payment out by a

number of years to get by for the next 12 months knowing that next year Navient
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will raise my interest rate again and I will again not be able to afford the payment. I

am on the verge of defaulting because I can not afford my payment.

I propose Navient reduces my payment to {$750.00} a month for the remainder of

the loan terms. This is a realistic and sustainable solution.

I had about XXXX in student loan debt with navient. I recently consolidated with

the federal government on all loans except XXXX private loans totaling XXXX.

Since it appeared my private loans were close to repayment, my monthly

payments spiked drastically and I am not able to pay them on top of my

consolidated loan payments with XXXX. My loan payments went from {$80.00} to

{$400.00} after I consolidated. They wo n't stretch out my repayment term. When I

tried to lower my payments, they said no. When I asked for a forbearance, they

refused as well. They wo n't lower the interest, they wo n't do anything AT ALL. I

have nearly {$1500.00} in student loan payments each month ( this is way bigger

than my paycheck ). It is impossible for me to do ANYTHING right now, and

Navient will refuse to work with me in any way. This is predatory lending! They are

preying on low income students and offering no assistance. I am out of ideas, next

move would be to get a lawyer and fight them in court ( precedent in XXXX and

XXXX shows that consumers have beaten Navient and XXXX XXXX over similar

issues ).

Salle May has been calling XXXX 8 times a day trying to collect payment on my

sons student loan. Even after making a payment they continue to call non stop. I

was told by them that the student loan is through a private insurer which happens

to be Salle May and is not secured by the federal government.

I have been trying to find out from Navient what are all my options in regards to

paying my private student loan. For the past year they have been constantly

keeping back information. Recently I have been going through some financial

difficulties and could not afford to make payments. I was offered the hardship
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deferment option, but it costs {$50.00} just for 3 months. I have been dealing with

the rudest person, XXXX, at Navient that all she knows to do is make threats

towards and me and my family if I do n't pay ... .stating that she will make sure to

put us out on the streets. Recently I have received some letters from Navient

stating that now there are more options and that I need to call them. Every time I

call I only get XXXX and she states that there are no options that would apply to

me ( not even the ones listed on the letter ), even though on the letter it has my

loan #. After many days of calling, I was able to speak to someone else, XXXX,

and she was nice enough to share more options that are available, though she

said there are more but I need to be in a different financial position for her to share

them with me. After few minutes of conversation, she states that she needs to

transfer me back to XXXX. Once transferred to XXXX, she starts yelling at me to

pay up or she will make sure to escalate the matter and have an attorney 's office

come after me. After I tell her I spoke to XXXX about some other options, ( like 1

% interest, late fee waiver ) all of a sudden she remembered that these option are

available to me too. As I probe more and share more and more of what XXXX

shared as being my options and what the letter states, XXXX starts to recollect the

options as well. When pushing to find out what other options I have she starts

screaming that I need to pay or she will make sure to have an attorney come after

me and then she hung up. I want to know what are ALL my options and not have

threats agains me.

In 1999, at XXXX years old, I enrolled in a XXXX XXXX XXXX program at XXXX

XXXX XXXX University with an income of {$0.00}. To pay for college my parents

and I applied for student loans and received the full amount of student aid

available to us at the time. This was not enough to cover the funds therefore we

also took out " Signature '' loans from XXXX XXXX, which have been sold to

different groups over the years and are now serviced by Navient. I have XXXX
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separate loans with interest rates of ( 8.5 % - XXXX loans, 3.5 % - XXXX loans,

4.75 % - XXXX loan ) and owe a total of {$31000.00}. My total monthly payment is

about {$400.00} and I want to negotiate with Navient to lower the interest rate of

my 8.5 % loans. Do you have any suggestions for me? I consistently pay my

loans, although due to financial hardships I have made late/delinquent payments. I

have NOT defaulted on any of my loans and I do n't want to get to that position. I

am also interested in consolidation and any income-based repayment plans.

Additionally, I work in public service ( XXXX XXXX ) and am interested in any

public service loan forgiveness programs.

Debt Collector - North Star has been harrassing my phone, calling 10 times in two

hours. Asked them to stop and they keep calling.

I was on the verge of defaulting on a student loan through XXXX XXXX when I

was finally able to make a reasonable payment plan. My loan was transfered to

Navient which is apparently a sister of XXXX XXXX. The verbal terms of the

agreement were XXXX $ a month with a .01 % interest rate as the original interest

rate on the loan was 8.5 % and 10 %. I have been paying down the loan for 2

years as of XXXX XXXX and the loan balance has not decreased. I contacted

them in XXXX XXXX to ask why my balance had not decreased at all and they

informed me that it was a computer glitch that did n't make all of the loans .01 % it

only applied that to the smallest loan. So the rest of m loans were still collecting

8.5-10 % interest rate on XXXX $ of the the balance. I have called and spoke to

multiple people and they continue to say " they are working on it '' I had one

Navient " Manager '' state that I needed a court order to access my billing and

payment history.

My problem concerns Lendkey Technologies , Inc. ( Lendkey ), and their " next

business day '' payment processing policy for student loan borrowers. Lendkey

allows borrowers to make a direct payment only on the XXXX of each month,
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which is also the day the payment is due. However, if the XXXX falls on a

weekend or holiday, Lendkey processes the payment on the next available

business day. This oftentimes lengthens the billing cycle by 1-3 days. Interest

continues to accrue during the extra days, resulting in higher payments over the

life of the loan for the borrower.

This practice is unfair and deceptive. If Lendkey legitimately can not process

payment on a weekend or holiday, then Lendkey should either 1 ) allow borrowers

to make a direct payment on a date preceding the weekend or holiday, and/or 2 )

discount the interest that accrued on the loan during the extra days. Lendkey

requires borrowers to make payment by the XXXX and threatens the borrowers

with late fees if payment is not timely received. Yet, Lendkey apparently lacks the

capacity to consistently process the payment by the due date. Lendkey 's inability

to timely process payments should not result in a benefit for Lendkey at the

expense of its borrowers.

Lendkey may argue that the borrower breaks even because a lengthened billing

cycle in Month A will equally reduce the length of the billing cycle in Month B.

However, the balance of the loan and the interest per day will always be lower in

the subsequent billing period because the borrower made a payment the previous

month. Therefore, the money lost due to interest accrued during the weekend or

holiday in Month A will always be greater than the money gained due to the

shortened period in Month B.

Accordingly, Lendkey should be made to revise its payment processing policy and

reimburse the extra interest to the borrowers.

My student loan payments are {$1000.00} a month. Everyone else I graduated
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with does not have a payment this high. I think I filled out my fasfa wrong or

something. I do n't understand why my payments are so high and why I did n't get

any grants from XXXX. I also believed that it would be 6-7 % interest on the whole

loan not compound daily. I make {$1700.00} after taxes. I pay another {$75.00} in

sub and unsub loans a month. I literally make enough money to pay my car

payment, car insurance and gas to get to work. I had to get a second job just so I

can eat. I literally debate whether it is worth living everyday. Can you please see if

there is something you can do?

Also, I remember shortly after I graduated XXXX President had to step down or

something because there was a money scandal.

I have been making payments each month through the companies " XXXX ''

However each month I am getting a notice saying my payment is late. I pay before

my bill date and always get a receipt. On top of that this company is not applying

the extra I am paying toward the principal, but instead putting it all toward interest.

At the beginning they were, now they are not. The paper bill and the online system

never have the same figures on it. I am tired of this. It took me may months just to

get a paper bill from them, now that I have it, my payments are not being applied

correctly nor is the principal shrinking.

Currently have an Administrative Wage Garnishment in effect that is 25 % of my

biweekly pay. This went into effect without knowledge of a summons. Contacted

Alaska Commission on Post Secondary Education ( ACPE ) about the issue, and

was told that they were able to proceed even without my presence or knowledge.

Attempted to negotiate a payment plan, but was declined. ACPE told me the only

way the garnishment would be lifted is if paid in full. Their other alternative was

filing for a reduction from 25 % to 15 %. Filed the proper paper work and was

denied even that. I am in a place where I can pay affordable monthly payments,
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but want an option that wo n't keep damaging my credit. The XXXX on my credit

has had a negative ripple effect on more and more as time passes. I am trying to

be proactive with my finances, but ACPE has put me in a stranglehold from

moving forward. I have called ACPE countless times on my options, and all I get is

the same thing back. I can not believe there are no relief alternatives. No options

after the administrative wage garnishment is in effect. After half a year of

payments, no options.

When I signed my contract for my student loan at age XXXX, I was under the

impression that I would n't have interest charged until after I graduate. Now that I

am more aware of my finances, I have noticed that I was charged over

{$15000.00} in student loan interest while in school. Making my " affordable ''

balance of {$60000.00} jump to well over {$80000.00}. I 'm being denied when I try

to refinance my loan, because it is now at a 9.6 % interest rate, and I have have n't

been given the time of day from other financial institutions. I 'm overwhelmed by

more than just the number, but also the interest rate and I think that the student

loan company not only fraudulently charged me an enormous amount of interest

while in school, but they also took total advantage of a young student, without any

other way to pay for college.

I have a student loan owned by Citizens One and due to my worsening XXXX

XXXX I have been unable to work for some time, I am receiving Social Security

XXXX, have been approved for a Federal XXXX discharge, and approved by

XXXX for a full discharge of the student loans that they held. I asked Citizens for a

compassionate review of my private loan ( about {$43000.00} ) 2 months ago and

they have n't responded.

I attended XXXX XXXX which is part of XXXX. The recruiters pushed us to sign up

for private student loans telling us that when it came time to pay back out student

loans that we could re consolidate but Navient will not let me re consolidate my
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student loans and I have an interest rate that is more than twice the national

average- I currently have a 13.5 % interest rate. And by the time i pay off this

student loan i will be paying almost 3 times the amount i originally borrowed. I

received a certification from XXXX in XXXX which i was told i could transfer those

credits to other schools but not one school took the credits from XXXX so when i

pursued my degree further the time and money i had already spent at XXXX was

not able to be used and i had to start completely over with my schooling- retaking

some of the same classes i had already taken and paid for through XXXX . The

recruiters from XXXX tell you that you can get any job in the XXXX field after

attending school and will start out making enough money to pay back the student

loans. But after finishing this program I did n't even have enough schooling or

experience to apply and take the actual certification test to become a XXXX to

even get a job in the field. The school started out with a different name and

switched about half way through my program.

XX/XX/2009, I went through a divorce my husband took everything. Looking to

better myself I signed for some online courses. Came across the online school

XXXX XXXX. I spoke with a representative, ask questioned like was the school

accredited?. All my questions were answered falsely. They told me school was

accredited. Signed up and I found out the next day, that the school was not

accredited. I was not happy about that and I called to cancel my classes. I was told

that my classes would be cancelled since I have been in classes for less than 7

days. They told me I could withdraw as long as XXXX % of the course work was

not completed. If I recall correctly I only completed XXXX % of the work. I attended

another local university and never logged on again. Now I am in a position to buy a

home and this XXXX XXXX XXXX is on my credit report preventing me from doing

so. I have called XXXX XXXX they told me they sold my account and have no

information of my case. So I called the collection agency and they told me that
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they only have records of me attending for the one day noted above but they could

not take it off my credit report and I need to pay them the XXXX.

If I had in fact completed that course I would have no problems paying the money,

But I did n't. Furthermore it 's really sad that organizations like this exists praying

on the weak and less fortunate. Who in there right mind would spend time and

money on a course that is not accredited and you will not be able to gain

employment afterwards?

I have/had a student loan through PNC Bank, XXXX ( XXXX XXXX XXXX ) was

servicing the loan for my time at The School XXXX. I was admittedly behind on my

balance, I 've been unemployed for the past 3 years, I 've had issues with all of my

loans, my government loans have all been put on hold because of my unemployed

status. I made a payment of {$300.00} on XX/XX/XXXX.

I received a letter from an assumed collection agency dated XX/XX/XXXX. this

means it was sent to collections before the end of the month and therefor before it

met the charge-off threshold.

After I started the dispute process with the presumed collection agency, I began to

think about this and realized something was not right : I was NEVER contacted by

PNC or XXXX, by post, that my loan was going to go into charge off. They could

have tried calling, I do n't believe they did however, and I know, no messages

were left to my voicemail.

When I began to investigate this I found there was a severe inconsistency

between my credit reports and what I know to be true, XXXX states my last

payment to PNC was on XX/XX/XXXX, and XXXX says its XX/XX/XXXX when like
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I said it was XX/XX/XXXX, I would have paid it again but I could n't because it was

no longer there. In fact according to my credit report my account was closed in

XX/XX/XXXX. I was completely unaware and thus I have become very confused.

Where did the payments go that I made after that assumed time?

I complained about PNC before, about this loan actually, and was told at that time

it was the last time they would help me, so that 's why I never contacted them

when I became ultimately behind this time ( case number XXXX ).

As stated above and I am reiterating : I 'm currently disputing it with the presumed

collection agency XXXX XXXX XXXX XXXX , XXXX ).

I am the co-signer for my son 's XXXX private student loans, and I am the primary

signer for XXXX Federal loan l, all XXXX loans with Navient. I paid off XXXX of the

private loans and the XXXX Federal loan. The Navient website for the paid off

loans reflect a paid-off date of XXXX XXXX, 2016. Due to a delay getting the

checks to the correct address within Navient, regular monthly payments occurred

which in turn, caused the amounts paid to be greater than the outstanding

balance. Consequently, there are now credit balances on the XXXX loans I paid

off. So I called Navient to inquire about how and when I would receive the refunds

of the overages. What I was told is that it would take XXXX to 60 business days for

me to receive the refunds. As I found that answer unbelievable, I called Navient

more than once to verify that answer, asking each time I called I why it takes so

long. The answers were somewhat vague, but in essence they said they had to

make sure the account was paid off, after which they would need to generate a

paid-off letter to mail to me. The refund amount owed to me is over {$1300.00}.

How absurd to have such a long waiting period! What that does is to give them the

use of my money and prevent me from having the use of my money. During the
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XXXX to 60 day waiting period, they still collect monthly payments since the

accounts are not officially closed, which means the refund amounts will continue to

grow. If I stop paying, then I run the risk to being tagged as late or worse, which in

turn affects my credit rating. In my opinion, their delaying tactic is a form of

thievery, particularly since they will not pay me any interest for having the use of

my money during the waiting period. What do you think?

I went to XXXX University XXXX XXXX, FL campus. I was forced to take a loan

from XXXX XXXX XXXX. The loan amount was {$3000.00}. My loan was then sold

to University Accounting Services. I paid the amount in full.A settlement

agreement obtained by the Consumer Financial Protection Bureau ( the CFPB )

gave a 40 % off discount. I did not receive this discount. XXXX XXXX has since

then shut down and their website does not work. University Accounting told me

that when my account was transferred over, I got 40 % discount. This is false and

they have no documentation proving so. They refuse to refund me 40 % of the

balance because I paid in full.

The school financial advisor told us ( me and my parent ) that the loan we were

agreeing to was private but explained it as though it had the same terms as a

federal loan. Repayment started as I was in school and the payments were

graduated. After the payments got too high I tried to apply for different payment

options, but was told that because of the type of loan I signed, I could n't qualify for

different payment options. I paid for XXXX, {$50.00} forbearances ( the limit for the

life line of the loan ). The loan defaulted almost 20 payments ago. Although the

loan defaulted, my parent has been making $ XXXX/mo interest only payments on

the loan. She 's made XXXX payments. The loan servicer told her that after 24

payments they would evaluate the loan and determine if it could come out of

default. I told her they were lying bc she did n't get it in writing. When I call to

speak with them about a recovery plan they tell me there is n't one. I want to catch
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up on the payments, but I ca n't afford to at this point. I honestly do n't believe that

they want it paid off because they wo n't work with us at all. I 'm currently saving in

order to offer a settlement amount, but it 's going to take me many more months

before I can save enough and the interest on the loan will continue to grow.

I have been trying for the last several months to get Navient to address my

account.

I have offered the best i can afford. They have accepted twice and each time have

failed to instate the program. They are now charging me late fees. They will not

comply with their agreements.

I called Navient on XXXX/XXXX/2016 to put my private student signature loans on

forbearance because of unemployment and was told to call on XXXX/XXXX/2016 -

five days after the due date for the student XXXX loans. I called today (

XXXX/XXXX/2016 ) and the woman who first helped me put me on hold and the

call was dropped after 5 minutes. I call back and got a man who said my loans

were up-to-date and I did n't need to request a forbearance until the XXXX. I told

him that I wanted to do it because it 's pass the due date and I see payments were

coming due. Then all of a sudden, the call disconnected.

I applied for a in school deferment a couple of months ago. I called to check the

status of the difirment because it was time for a payment and I have automatic

draft. The rep. Stated the difirment was on the account and all the information was

in that was needed. She told me that she would cancel any future automatic drafts

this was in XXXX. On XXXX XXXX another payment was taken out. That Friday I

called and spoke with another rep who said she wold cancel the automatic draft

and have someone call me back to refund my money and that someone from that

department would call me Monday or Tuesday. Today by XXXX I did not receive

any calls so I called once again because I was not able to make payments on

another bill because this money had been taken out. The rep today explained the
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automatic payment was not canceled again and tha the difirment has not been

accepted. I was very upset and needed to calm down and did not want to take it

out on the rep on the phone. She gave me a number to call a supervisor.

I borrowed from sallie mae XXXX times XXXX in XXXX and another in XXXX and

XXXX totaling XXXX. I was taking classes to become a XXXX but because of my

ongoing health issues it was difficult for me to stay in school consistently, having

XXXX XXXX and taking XXXX XXXX medications throughout this time I have still

not completed school but have become XXXX but only making enough income to

survive. Refusing to get onto social security income, my income is still limited. I am

a mother and take care of my child with my income. This debt is XXXX years old

but still remains on my credit report and although I borrowed XXXX total, it shows

as XXXX on my credit report. XXXX XXXX is not the one calling and harassing me

but another company, they have threatened jail time as well as putting a lien on

my property, but I have no property so I am not sure if they are talking about my

car which I am assuming they are. I have sat on the phone with them with tears in

my eyes trying to explain that I have no way to pay, they then state that I am

refusing to pay and, what kind of person gets a loan with no intention to pay. I did

intend to pay this debt back, I thought that I would be healthy enough to finish

school and have a financial stress free life, well I am not financial well off but I am

still a happy person that is until I have negative people calling me at times that I

asked them not to call and disrupting my business while accusing me of being a

low life. I did not even know that they could do that. I would never recommend

sallie mae to anyone based solely on the fact that they sell there debts to the

worse people ever. They will not stop calling me. and are very evil people. I have

learned to try and avoid them but they call over and over if I dont answer the

phone and willl even call from blocked numbers if I dont answer the phone.

Navient is applying portions of my private student loan payments to each of my
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loans, with less money going to my highest interest loans, and more money going

to my lowest interest loans, automatically.

Also, they make it virtually impossible to deal with any issue. I have called tonight

about this issue to get it resolved and spoken to XXXX different people and been

on the phone for XXXXminutes. You are sent to the XXXX or XXXX, back to the

U.S. and then to 2-3 people at least. It seems that they have intentionally

structured their contact with customers in a way that makes it really difficult to

make any changes to the account ( e.g. adjust payments so that they go to the

highest interest loans before the lowest interest loans ) or to get answers from

anyone. No one person can handle all of your issues. You have to be shuttled

from one person to another and they will not interact via email, except statements

and other generic emails. I have spoken to no fewer than XXXX people ( in and

outside the country ) and have now just completed a XXXX minute call to get this

resolved. Still, the issue is not resolved and they have to have someone call me

back. They compartmentalize handling of any one particular issue so that their

employees can not possibly see or find any issue with they way they do business

because they ca n't possibly understand the big picture, as they only see XXXX

small piece of it.

Has anyone else had this issue concerning allocation of payments to lowest

interest loans first? or had a similar issue with how they have constructed their

customer interactions?

Please refer to a previous case number that was closed and should not have been

: XXXX.

I am attaching more files for reference : Email sent to Navient on XX/XX/XXXX

however the dispute had been closed and should not have been.
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I was told over the phone on XX/XX/XXXX, that as part of a forbearance Navient

would show the account as current and Navient would remove any negative

reporting. Based on the information provided by Navient and its representative, I

agreed to the forbearance.

34 CFR 682.211 ( c ) allows lenders and borrowers to agree orally to a

forbearance as follows : " Except as provided in paragraph ( d ) ( 2 ) of this

section, a lender may grant forbearance for a period of up to one year at a time if

both the borrower or endorser and an authorized official of the lender agree to the

terms of the forbearance. If the borrower or endorser requests the forbearance

orally and the lender and the borrower or endorser agree to the terms of the

forbearance orally, the lender must notify the borrower or endorser of the terms

within 30 days of that agreement. '' In this case, the terms of the agreement were

stated in the XXXX XXXX, XXXX telephone call. The call was recorded. I have

requested a copy of the recording on multiple occasions, both in writing and over

the phone. Navient has refused to provide the recording which states the terms of

the forbearance agreed to. Additionally, on XXXX XXXX, XXXX I requested ( via

email ) a copy of Navient 's policy regarding releasing phone recordings. See

attached. Navient has refused to fulfill my request. Because Navient has failed and

refused to produce the oral forbearance agreement, Navient has not addressed

my complaint.

In addition, Navient NEVER sent me the letters dated from XXXX/XXXX/XXXX to

XXXX/XXXX/XXXX which purport to put me on notice concerning the loan status.

When I log in to my Navient account, it shows all the correspondence that Navient

has sent me. See attached. Those letter are not showing in my inbox, and I

NEVER received any of those letters in the mail. Since the letters were never sent

Page 11518 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11519 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11520 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11521 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11522 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/28/2016 Student loan Non-federal student loan

Page 11523 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 11524 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



When I applied for student loans through the fafsa government website I was

approved for a certain about of student loans. A couple of loans I had taken were

from an agency by the name of Alaska Commission on Postsecendary Education (

ACPE ). The loans I agreed to take were all federal loans. I did not apply for

private loans. I found out about a year ago that a few of of my loans through them

were actually private. I did not apply for private loans. I had only applied for loans

through fafsa which are federal loans. Now that I am in repayment status, the "

private loans '' do not have the same terms as the federal loans and I had

absolutely no idea when I received these loans they were not federal and did not

have the same terms. I am in a bind now that these so called 'private loans ' do not

offer the same income based repayment plans as do the federal loans. They do

not qualify for consolidation with my other federal loan lenders and I had

absolutely no idea this occurred. I have XXXX loans with ACPE, XXXX of which

are considered private state loans. How is it that XXXX of these loans are private

and the other XXXX are federal? I had no idea and was not informed of these not

being federal. I signed the promissory notes ; however, they are the same for all

the loans I loaned from them. None of the promissory notes specify any difference

between the state private loans or the federal loans. I was misled. I was not given

the correct information regarding these loans or I would have not taken them. I

intended to not take private loans out and it appears as though I did and I am not

sure how that occurred. I need to find help with this matter as they are hounding

me regarding repayment now. They are not offering lower payment options like the

federal loans offer and frankly, I can not afford the minimum payment they are

asking. Especially with the low wages available to people at this point, I am unable

to pay bills, let alone student loans. I did obtain my degree ; however, I am

realizing it was a bad decision and wish I could just get a refund and return my

degree. XXXX is a joke. Please help.

Page 11525 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11526 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Alaska Commission on Post Secondary Education OR 970XX Web

Page 11527 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/29/2016 Closed with explanation Yes Yes

Page 11528 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1901111

Page 11529 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2016 Student loan Non-federal student loan

04/05/2016 Student loan Non-federal student loan

Page 11530 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Page 11531 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My stepson used my ss # to obtain XXXX different loans. He lives in XXXX, I 'm in

XXXX. He originally asked me if I would Co-sign for a {$1400.00} Loan and had

my ss #. Then I found out it was for a {$4000.00} loan. He asked me again for my

ss # for a second loan and I refused. He used it anyway and now is not repaying.

This happened around 7 years ago. I filled out a fraud report and filed a police

report and told the loan person I would follow through. They investigated and

refused to take me off the loan. I never signed anything. I think he did this loan

over the internet, but not sure. The loan company has never sent me anything with

my signature. I had very good credit, not it 's ruined because of this irresponisble

sneaky XXXX year old who lies constantly. He has blocked me and his father so I

ca n't communicate with him.My husband does n't work ( XXXX ) and I only make

{$36000.00} per year. My husband has XXXX per month retirement. I ca n't make

the loan payments and now my credit is ruined. Please help me. The loan

company, when I spoke with him on the phone was rude and said it was my word

against his.. Can I get this removed from my credit report? I believe the total bill is

around {$11000.00} for both loans he took out. I have been dealing with this for so

long and would n't turn him into the police as long as he paid. But he wo n't pay

any longer so I had to turn him in. I do n't know what to do anymore. This is not

right. Please help me. Thank you so much!!

This matter is about a Private student loan ( I am the co-signer for my son, who

defaulted on it, so I have been making payments via automated payment through

XXXX XXXX for several years now ).

The loan provider is : American Education Services ( AES ) Current Situation :

XXXX XXXX proof of payment copy shows payment sent on XX/XX/2016 (

delivery : XX/XX/2016 ). On XX/XX/2016 I received notice of delinquency on

account. I called AES and spoke with operator. They confirmed that payment was

received, however it was in " suspended '' status, but they had no knowledge of
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why it was in this status. They promised to process it. On XX/XX/2016 I checked

status to find it still delinquent. I spoke to another operator ( # XXXX ) who re-

confirmed the same thing from XX/XX/XXXX. They also promised to process it for

payment. On XX/XX/2016 I received e-mail from XXXX XXXX advising that my

XX/XX/XXXX payment had been returned. I again called AES and spoke to

another operator ( # XXXX ), who also re-confirmed the previous XXXX, but also

stated that they did not return the check to XXXX XXXX and still had it. They also

promised to process it for immediate payment. I recorded that call and that

operator advised that it was an error on AES and that the account was not

delinquent ( even though it shows as such and I would continue to receive notices

of delinquency ). On XX/XX/2016 XXXX XXXX re-deposited the XX/XX/XXXX

payment back into my account. On XX/XX/XXXX, I received another e-mail from

AES on account delinquency threatening me with negative credit reporting. I now

have proof of payment from XXXX XXXX of my scheduled XX/XX/XXXX payment (

issued on XX/XX/XXXX and delivery on XX/XX/XXXX ).

I believe that AES is a corrupt organization that uses threatening & devious (

possibly illegal ) tactics to deceive account holders into making additional

payments ( by putting payment into " suspended '' status and requesting additional

payments, checking account numbers, credit card payment, etc. then releasing the

suspended payment ). Their " operators '' have little or no knowledge or authority (

obviously, based on my recent experience ) to solve problems.

I need urgent help getting the mess created by AES cleaned up as I ca n't seem to

find anyone capable or responsible to do so.

I have a XXXX XXXX loan that was sold to the company Navient. In XX/XX/XXXX

I set up a recurring monthly payment of {$170.00} to be taken out of my account
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for 12 months on the payment assistance plan. After two payments I received a

call to set up another payment plan for {$140.00}. Shortly thereafter I received a

call stating that I could not be on two payment plans so I decided to keep the

{$140.00} payment plan. I then received a phone call saying that the higher up

managers denied both payment plans after I had already been set up and paid

monthly amounts. When I spoke with managers ( XXXX different ones to be exact

) I was told that it was nothing that they could do because the higher up managers

made the decision. The last manager I spoke with told me that it was a computer

program and that they could not change the interest rate for my loan. I did not ask

for my interest rate to be changed. They offered me a payment of {$190.00} a

month, but I think it is unfair for me to be forced to take this payment considering

the relationship that has occurred. I offered to return to the {$170.00} payment, but

was refused. They said the difference was only {$20.00}, but that difference is big

because I have other private student loans to attend to. I can not agree to that. I

told them I would continue to pay the XXXX every month because that was the last

agreement that we had.

I would like a separate mediator to intervene so that we can find a solution. I made

an agreement to pay a certain amount of money every month to this company

every month and they changed the terms. That is not fair.

I have yet to speak with a higher up about the decision that was made even

though I requested it.

Navient sent my student loan to collections. I came to a settlement agreement with

the collections agency and paid the amount before the required date. Navient has

still not removed the balance from my credit report. In addition, they sent the the

loan to a new collections agency, even though the entire amount has been settled.
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Attached I have a copy of the settlement letter from the original collections agency,

proof of payment and a copy of the letter from the new collections agency asking

for amount that has already been settled.

I applied for a student loan re-finance with Earnest. They are advertising a 3.5 %

APR as the lowest fixed rate. I earn well into XXXX, have a XXXX XXXX, no other

debt other than a 2015 car with a loan of approximately 50 % LTV and a

{$1200.00} mortgage, 10+ years of work experience, XXXX XXXX with no late or

negative information. They offered me over 5 % as the best APR, which is

congruent with the non-fintech market rate. I firmly believe that this company is

engaged in false advertising of the 3.5 % APR. The explanation for the credit

offering of 5+ % did not hold water, given the aforementioned credit basis. The

only resolution that I will accept for this inquiry is a disclosure of what percentage

of applicants are being offered the optimal 3.5 % fixed APR. Earnest refused to

disclose this information ; I will continue to escalate this through Congressional

inquiries if that information is not released.

XXXX XXXX XXXX the original creditor of my student loan from XX/XX/XXXX at

XXXX XXXX XXXX in which I have been having issues settling this debt or

effectively communicating with anyone that holds this debt. XXXX XXXX XXXX

went bankrupt after settling with the attorney generals office in XX/XX/XXXX for

XXXX in which my loan was a part of the time period the company was offering

kickback to certain universities to steer students to receive this loan. None the less

this loan was services by XXXX which probably closed down as well then serviced

by Loan Science. Neither companies were satisfied with any solution to rectify the

amount even when I was not working and still attending school they still wanted

full payment. Loan Science sent me to collection in XXXX with offering very little

solutions and with constant communication while I was still attending graduate

school. XXXX XXXX was the collection company that held the loan they offered
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XXXX options to pay off the loan which I could not afford, I brought up additional

disputes and that only stopped them from calling but they did not work out any

other solution with me. I recently finished XXXX school only two weeks ago and

notices coincidentally the calls and letters have started coming again this time

from XXXX collection agencies XXXX XXXX XXXX and XXXX XXXX XXXX XXXX

which requesting payment to each company on the same debt. Now I do not know

which company to work with and I will be contacting Loan Science again to

request the original paper work of the original loan and I will also request the same

paper work from the debt collectors. I would like a reasonable solution to rectify

this loan or find out if my loan may be able to dismissed due to the settlement if

not I want a solution that is affordable to my budget. None of these companies in

the past have offered any affordable solutions or even had an interest to look into

my personal financial situation to come up with a reasonable solution. I recently

cleared up my credit and my other federal student loans are in good standing. I do

not want this matter to drastically effect my financial future.

Dear who may concern, I took a student loan from the city bank in

XX/XX/XXXX/XX/XX/XXXX and paid the full amount to close the account in

XX/XX/XXXX. However, the City Bank made a number or errors that prevented me

from closing my account at that time.

First, City Bank did n't provide important information to me. For instance, I

submitted payment in XX/XX/XXXX to close the account. However, only in XXXX

XXXX, Citi Bank contacted me and explained that this amount was not applied to

the principal as instructed and to close the balance on XXXX loan, but applied by

Citi Bank as a payment of future payment instead. In addition, I did not receive any

emails/notification of my remaining balance form their company until XXXX XXXX.
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Second, I submitted payment of the remaining balance in XXXX XXXX to close the

XXXX loan. Apparently, the payment did n't go through as anticipated, possible

because XXXX Bank agent at the time mis-entered the account information. And

there was no additional follow up from Citi Bank after this problem with the

payment.

In fact, when I found the payment was not deducted from my bank account

balance, I called Citi Bank and asked for the reason. However, the agent could n't

find my account information and asked me to send a fax so that they can search

for my account. It is unclear why Citi Bank could not find my information : perhaps

because Citi Bank agent assigned me a random number as my social security

number. Regardless, after sending in that information, I received no additional

response from City Bank. After numerous phone calls to Citi Bank in the past, I

was left feeling very frustrated as no one was able to provide me with adequate

resolution to my queries.

Therefore, I requested the City Bank to re-appy/re-calculate my balance due with

the attached letter that I sent to City Bank on XXXX XXXX, XXXX. If the payment

had gone through in XXXX XXXX as I 'd sent it, I should have pay a total of

{$5200.00}. Therefore, that 's the amount I asked them to re-adjust and my

intention is to pay the full amount and close down the account.

However, instead of resolving this issue, City Bank kept calling me to request for a

payment of larger amount. Also, they disagree with re-calculating my balance,

without providing understandable explanations. I tried to have a follow up phone

conversations with City Bank on XXXX XXXX, XXXX, but the person who is in

charge of was defensive, not properly communicating and intentionally
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disconnected the call.

This is a case of identity theft. Navient Solutions ( A spin-off of XXXX XXXX XXXX

) is attempting to collect a debt from me that is n't mine. Over the past several

years this debt has been reported on my credit report and has been disputed with

each Credit agency. Periodically I would receive collection calls from various

agencies attempting to collect the debt which in each instant would be higher that

the last because of interest. In the past 2 months I have gotten XXXX letter and

XXXX calls trying again to get me to pay on this debt. I feel there is no other

recourse at this time but to file this complaint and seek legal assistance in this

matter.

HESAA loan there are really no repayment options except defaulting everything

else no one really qualifies for if you can even get any info on it this loan was

represented to me as a government loan not a private lender to make matters as

bad as can be the website is almost impossible to even enter- i have to try at least

a dozen times before i can even get to the login page. making a timely payment

becomes impossible unless you have a few hours to devote to trying. there is no

way to get billing notifications either through email or snail mail until you are late,

then you get tons of them. is it really so much to ask for automated electronic

billing? at the percentage they are collecting?

XXXX HAS FAILED TO ASSIST ME IN HELPING ME FROM DEFAULTING MY

PRIVATE STUDENT LOAN. I HAVE TRIED NUMEROUS ATTEMPTS TO REACH

OUT TO HELP BUT THEY KEEP INFORMING ME THAT I HAVE NO OTHER

OPTIONS. I HAVE BEEN EXPERIENCING DEEP FINANCIAL HARDSHIP AND

HAVE BEEN UNABLE TO AFFORD THE PAYMENT ON THE PRIVATE

STUDENT LOAN. THERE HAS TO BE SOMETHING THAT THE FEDERAL

GOVERNMENT CAN DO TO STEP IN AND HELP ME WITH THIS

HORRENDOUS PRIVATE STUDENT LOAN THAT IS RUINING MY FAMILIES
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Higher Education Student Assistance Authority (HESAA) NJ 074XX Web

Citizens Financial Group, Inc. TX 794XX Web
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HORRENDOUS PRIVATE STUDENT LOAN THAT IS RUINING MY FAMILIES

LIFE FINANCIALLY.

I had to resign from a very stressful job XXXX XXXX as a XXXX XXXX XXXX

woman due to the health issues it was causing me : I had XXXX twice in a 6

month period and was XXXX. Acording to my doctor, I 'm XXXX because of the

XXXX and a XXXX that has been plagued with injuries. I was on a low repayment

with 1 % interest on private student loans from Navient, but that plan ended 7

months after my resignation. Despite the fact I am XXXX, I am making less than

half ( if I am lucky ) than the year before, XXXX pay for health insurance and my

expensive perscriptions losing money on the property I was renting and still trying

to keep up on other monthly bills all while living with my parents again. I got behind

in my payments with Navient, especially since they were expecting almost twice as

much money from me. They call me sometimes seven times a day on auto dial-

and when I can answer it 's just a pre-recorded machine telling me to call them

back later. Well, I have a XXXX and legitimately forget to call them back. They

also had the wrong address on file for me. I was finally able to make a payment,

and the very next day they started auto dialing me again!!! I feel like that is

harassment. I also spoke to someone on the phone the day when I made the

payment, she said she would be my account manager and would talk to me next

month about other options, such as lowering the total amount I owe by a certain

percentage, but today when I spoke to a supervisor, I was told that is not possible

because my loans are private, not federal. I want the constant harassing phone

calls to stop! I ca n't pay you another payment when a day has n't even passed for

me to receive a paycheck! I ca n't answer my phone when I have XXXX children

sitting in the room with me learning about the world. This company is so irritating,

especially when they are dealing with people paying off loans for education, not

clothes or cars, but schooling for people to advance their careers and lives.
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On XXXX XXXX 2016, I received a statement from XXXX whom is servicing my

student loan from Bank of America, the statement stated that total balance was

{$360.00}. Past Due of {$280.00} current due of {$80.00}. Balance of the loan

{$12000.00}. On XXXX/XXXX/2016 they received a payment from me for

{$120.00}, I then wrote a check to make the full payment due of {$360.00} prior to

the XXXX XXXX 2016 due date. On XXXX XXXX 2016, the money had not been

removed from my account. I then contacted XXXX the XX/XX/2016. They stated to

me the loan had defaulted, to call XXXX, when I called this number it was a

collection agency XXXX stating they are working for Bank of America. I contact

XXXX back and explained my situation explained that I had even offered to make

the full past due amount on the day XXXX contact them XXXX XXXX or XXXX,

because the XXXX was a Saturday. Explained I had made a payment on

XXXX/XXXX/16 less then 30 days prior to receiving the statement for the

{$360.00}. Requested that XXXX-Bank of America allow me to make the full past

due payment and stop the defaulting of the loan. I was even willing to set up 3

months of auto payments for the regular payment amount of {$80.00}, in addition

to bringing the account current. XXXX on behalf of Bank of America, made no

phone calls to me in XXXX to notify me that the account was this close to default

or to request an immediate payment which I would have worked with them to

make specially since I was already attempting to make the full past due payment.

There was no mail sent to me between XXXX XXXX - XXXX XXXX to notify me

that default was about to happen, nor did the statement sent to me on XXXX

XXXX. I then contacted XXXX again on XXXX/XXXX/2016 and XXXX/XXXX/2016,

and request that they contact Bank of America, and allow me to make the past due

payment that I attempted to do by sending a check they never recieved prior to the

XXXX, I also requested XXXX XXXX XXXX XXXX, that they allow me to make an

automatic payment to them over the phone as I spoke to them for the full past due
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AES has had a consistent habit of withholding information, giving vague or elusive

responses and going so far as hanging up during phone calls after receiving a very

sharp attitude. I have given ample evidence of my financial hardship and many of

the incentive programs were not related to me, or at best were vaguely given, with

a very harsh/dissuasive post-note. I receive conflicting information from customer

service representatives, the methods of communication are not consistent and

there is no quality representative I can speak to concerning the attitudes of the

customer service reps. Overall, their quality of work is abysmal and their attitudes

are unprofessional, contradictory, unhelpful, discouraging and even antagonistic. I

feel that many opportunities ( such as IN SCHOOL FORBEARANCE ) has been

avoided due to untrained staff relaying inaccurate information and I still have no

idea what are my rights and promises under their assistance. To be quite honest, I

find the weight of these loans **UNLIVABLE** and there are so few alternatives to

repayment methods presented to me and such unprofessional responses when

trying to investigate said methods, that self harm presents itself as the only viable

solution. Emotive responses aside, the core of my problem is an untrained staff

that does not present available options for their repayment services.
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I feel XXXX XXXX ( Navient ) used deceptive practices while financing my degree.

There was XXXX debt counseling as I applied for my first loan - the first day of my

move in, I was pulled out of line at school and brought to the financial aid office

and asked how I would pay for school ( 2003 ). Just turning XXXX, I asked them

what do I do - the advisor instructed me to sit me down in a cubicle and dialed

XXXX XXXX for me. Within a short time period, I had been approved for $ XXXX,

after never holding a loan in my life. This became the norm each year which lead

to $ XXXX in private student loans. Have tried multiple times to work with the

lender for additional repayment options to no avail. I have currently paid $ XXXX

towards these loans and the principle on the loans have only move by {$3000.00} (

from {$100000.00} to {$100000.00}. Roughly 8 years repaying and average

payment of {$700.00} a month ). Multiple times I have called for assistance with

the repayment and was pushed to a deference ( with capitalized interest ). I feel

the company should work with high balance customers like myself to come to

terms/agreements that work in both favors ( reduction in interest rate, fixed rate ).

After research into this subject, it seems the only way to negotiate is through none

payment and eventual default ( leading to ruined credit scores and potential loss

for the lending company ). After paying more than {$40000.00} towards my loan, I

should see a drastic decrease in overall principle.

I believe I have experienced predatory lending practices in addition to deceptive

allocation of payments and repayment recommendations from the company.

Student loan repayment initiated approximately 20 years ago, went into default,

payments began XXXX 2010 with beginning balance of {$11000.00}. Since then $

{$4400.00} has gone toward interest, {$2600.00} towards principal with an

outstanding balance of {$9400.00} on an 8.25 % fixed loan with monthly payments

in the amount of {$120.00}. Loan is through ACS Borrower. We have reached out
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to ACS with no success in understanding their calculations. School was XXXX

XXXX XXXX, XXXX XXXX TX

I have a very general complaint to make about my private loan lender Navient. For

the past 16 months, I have been responsibly making {$450.00} in payments every

month for my private student loans for a total of {$7200.00} in the aforementioned

months. Because of high interest rates ranging from 8.25 % to 12.5 %, only

{$2200.00} of my paid {$7200.00} have made a dent on my grand total which is

nearly {$50000.00}. I completely understand that I have signed contracts which

stated that my interest rates would be within these high margins and variable and

therefore, I have really done my best to take responsibility for my student loan

repayment. However, I took out these loans when I was XXXX years old because

my parents were experiencing economic hardships and their credit scores at that

time did not qualify them to take out parent plus loans to help supplement my

tuition. At that time and age, I barely understood what I was getting myself into (

with the future job outlook not to mention what compounded daily interest would

really look like ). I am really trying to do my due diligence but for the past several

years, I have developed health conditions because I am constantly struggling

financially despite having a decent paying job to the point that I could not even

purchase a health insurance plan through the Affordable Healthcare act ( which

does not consider private loans when it totals each individual 's payment

contribution ). I am simply looking for any kind of student advocacy group that

could shed some insight, advice or hope as I am really struggling with what I truly

believe to be a system that is immoral, and would be perhaps even engaged in

what could be considered criminal practices if not for the vast amount of political

lobbying power that it possesses.

I was aloud to continue with school while waiting to get a response for my XXXX. I

had been approved for it the previous XXXX times I applied but this time was
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taking longer then normal to get a response. When asked if I should temporarily

withdraw, I was told no, they could n't promise me a spot when I returned.

Because it was denied ( with no solid reason to do so ), I was forced out of school

unless I came up with XXXX XXXX that day to cover what classes I had already

taken. I never once signed anything agreeing to pay this amount nor agreed to

stay in school if student aid could n't help me. I feel I am being tricked into this by

XXXX XXXX and even after many attempts to get a solid explanation to their

decision. I am not entirely sure who else I can turn to at this point or what I can do.

I do n't have the money for a lawyer and now am being sent to collections. I filed

an appeal with the school, heard nothing then received a paper in the mail from a

debt collector. After contacting the collection agency, I informed them about the

appeal, they contacted the school which in return told the agency they had never

received an appeal. Two days later, I get a phone call from the director that she

did get it, denied it and was sorry that nothing was sent out to inform me. Like I

said, there are no signed documents from me agreeing to take out any such loan

through XXXX college. When asked to see the XXXX, I was told they did n't keep

them on file, after contacting XXXX, they do n't have it on file either since it was

never filed to begin with AND apparently do n't keep XXXX over a certain amount

of time. I have copies of all documentation between the school and myself

regarding my past overrides that were approved and the paperwork about the one

that was n't approved. None of it makes sense. Please help. I am now XXXX of

dollars in school debt over a degree I was 3 months shy of getting because of

something the school decided that was completely out of my control.

The campus is located in XXXX, Ohio

I am in the process of paying off my student loans. I went to setup an auto

deduction for loan with AESSuccess and I was prompted that I could not setup an

auto debit of more than {$1000.00} more than my minimum monthly payment. I
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wanted to pay an extra XXXX so I could pay it off by XX/XX/XXXX. I find not being

able to pay as much as I want over the monthly minimum very disturbing as now I

have to make two payments and they get to accrue more interest.

I am the co-signer of my Son 's student loan from Navient. My son applied for and

was granted a reduced rate payment plan. However, Navient was still reporting

past due payments. I contracted Navient and spoke to their agent XXXX XXXX

where he discovered that the accounts were still reflecting the old rate not the

reduced rate. I spent an hour on the phone with him as he corrected the accounts

and got them up to date and paid in full. He said everything was corrected and no

monies or further action was required on my part. Going forward Navient reported

to all XXXX credit bureaus that the XXXX accounts in question where 60 days past

due and all XXXX of my scores took a tremendous hit and went down close to

XXXX points. I 've made numerous phone calls to Navient beginning in XXXX to

explain and they conceded that made an error and would retract the 60 day late

payments made to all three credit bureaus. I 've written them letters asking them to

investigate as 60 days late is still showing on my credit reports. Friday XXXX

XXXX, Navient sent me results of their investigation saying the 60 days late is

accurate and will not remove it from my credit reports. Between the taped phone

calls and typed phone transactions with several agents it will prove my version of

events is true and accurate. I am appealing their decision once again, however, I

fear they will give me the same results. I really need your assistance as I have no

idea how to proceed to have their wrong righted on my credit reports

Transworld XXXX is servicing a debt collection for XXXX XXXX. They did not post

the correct amount owed on my credit report for over 36 months, even as I was

paying them hundreds of dollars a month to pay down my balance. I have never

authorized them to call my office and have expressly denied allowing them to call

my work number and yet they wo n't stop calling my office line, which may threaten
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Transworld Systems Inc. CA 900XX Web

Page 11625 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/06/2016 Closed with non-monetary relief Yes No

Consent provided 05/05/2016 Closed with explanation Yes No

Page 11626 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1956100

1911063

Page 11627 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2016 Student loan Non-federal student loan

06/06/2016 Student loan Non-federal student loan

06/06/2016 Student loan Non-federal student loan

Page 11628 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Page 11629 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my employment.

I attended XXXX XXXX for a XXXX degree program for XX/XX/XXXX-XXXX. I was

never advised of a private loan being taken out until collection efforts began. I was

able to defer the loan for no more than 12 months and after that I had no choice

but to pay them for my credit to remain clear. All other loans were able to be

entered into student loan and public service loan forgiveness, except this private

loan. I am struggling to pay this loan every month, which I did n't know existed until

about a year after graduating, and the loan company is advising that I have

already used deferment and have no other options available to me for repayment.

MY ORIGINAL LOANS WERE TAKEN OUT THROUGH XXXX. XXXX XXXX WAS

TAKING CARE OF THE LOANS. XXXX XXXX FORWARD THE LOANS OVER

TO AES IN WHICH A PAYMENT ARRANGEMENT WAS SET UP AND

PAYMENT IS TAKEN OUT OF MY BANK ACCT EACH MONTH. Then I started

getting calls from Navient Solutions Inc XXXX XXXX XXXX XXXX PA XXXX XXXX

who stated they are now XXXX XXXX and they are taking care of the loans. I tried

to explain to them that they forwarded XXXX of my student loans over to XXXX

XXXX OHIO XXXX XXXX XXXX XXXX OH XXXX XXXX and they have me on a

payment plan since 2013. Navient Solutions Inc is calling me for payment on the

same loans they forwarded over to XXXX of OHIO. I tried to explain to them that i

am being build by XXXX companies for the same loans. I also inform them that

XXXX OF Ohio have Navient Solutions Inc as their client. Navient continue to say

they have no way to verify that information and that they do not use and never

heard of XXXX of Ohio.

XXXX of OHIO acct # XXXX NAVIENT acct # XXXX " XXXX ' XXXX ' XXXX '

XXXX ' XXXX ' XXXX

My loans with XXXX XXXX was transferred to Navient, since they came on with

this company been a calling asking for some type of financial assistance, whether
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First Associates Loan Servicing LLC OH 440XX Web

Navient Solutions, Inc. IL 606XX Web

Navient Solutions, Inc. NY 117XX Web
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this company been a calling asking for some type of financial assistance, whether

its forbearance, deferment, or income base payments, everyone gives you a

different response and now my loans is 4 months late effecting my credit while

other lenders have been of assistance. The representatives are rude, they

continue to transfer to XXXX rep to another rep to another with no one who can

give you consistent answer, its overwhelming and unfair to the consumer

I had a private loan that had partly defaulted because of XXXX/Navient 's

unwillingness to work with me with during a time I found myself unemployed. It

was only after the loan defaulted that I was able to work something out with the

debt collection agency, XXXX XXXX. The loan was eventually paid off as agreed

under a settlement on XXXX, 2016. For several months I pleaded with XXXX the

collection agency and with Navient to provide me with a letter that indicated the

loan was paid as agreed. XXXX parties insisted that it was the other party who had

to provide me with said letter. After many calls finally Navient sent me a letter on

XXXX XXXX, 2016, but the letter as it is written is inadequate as it does not state

in an unequivocal manner that the loan has been paid and completely satisfied.

The letter they provided indicates that once the funds from the final payment clear,

Navient would consider the loan fully paid. But my issue is that the final payment

was made back in XXXX, 2016 and the letter was written in XXXX, 2016, I would

assume that in 4-months time an electronic payment would 've had enough time to

clear. I have called Navient multiple times requesting a proper letter that clearly

states that I have paid the loan in full and as agreed but they are refusing to

provide me with this letter, instead, and once again, they are redirecting me to the

collection agency claiming that it is the agency that must provide such letter, but

the agency fully rejects this assertion and sends me back to Navient. Every time I

call Navient and request to speak with either a manager or their legal department

their response to me is that they can only connect me with a supervisor 's
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voicemail and will not allow me to speak with their legal department. When I ask to

get put through to leave the voicemail for the supervisor I am placed on hold and

summarily get hanged up on, repeatedly. I have been getting the runaround for

months now and have had it. Since they will not make this right I think it 's only

proper to report them to the proper authorities in the hope that others will not have

to endure the same heartache as I 've had to at the hands of this shady company.

I went to XXXX XXXX Va from XX/XX/XXXX to XX/XX/XXXX..I 'm XXXX and I

have {$60000.00} in student loan debt from XXXX XXXX XXXX XXXX {$30000.00}

from federal loan and the rest from a private lender. My student loan payments are

about {$520.00} a month just from the private lender Peaks loan. XXXX XXXX sold

it to them and i got stuck with them. I make XXXX payments to the same private

lender every month and they wo n't consolidate it because they said it has different

interest rates.They would n't even tell me who owns the loans. that 's when i sense

fraud.When i was reading about XXXX tech getting sued in the comments sections

everyone was just about in the same situation I 'm in.I want to file or join a class

action lawsuit against them. I am incapable of feeling relaxed when I think of my

finances.I do not foresee my future children 's lives improving beyond my own as I

will be incapable of providing to them the things I had as a child due to my debts.

I went to XXXX for my personal training. My teachers for my classes were

constantly switched, moved around etc. I did not receive what I signed up for at

this college. I have been forced to find education within the body of my employer

due to the college not teaching me.

MY son died in XX/XX/XXXX with student loans outstanding. I co signed 11 years

ago and now I am XXXX years old and live on SS and small pension. I lost all

savings in XX/XX/XXXX and had to sell all my property on a shot sale in

XX/XX/XXXX. The payments on the loans will take me until I would be XXXX

years old. Impossible. In addition the loans are not with the original bank and owed

Page 11644 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 11645 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



First Associates Loan Servicing LLC WA 980XX Web Servicemember
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04/27/2016 Student loan Non-federal student loan

05/25/2016 Student loan Non-federal student loan
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to AES and NCT a collection and servicing company. The school was XXXX

Complaint on scam XXXX XXXX XXXX asks for my SSN over the phone and

personal information about my last year tax return. He also ask about how much I

make a month and lot of personal income information. He stated he needed this

information to see how much I owe to Federal Student Loan. I 'm worry because I

gave my SSN and some of my personal information over the phone. I tried to look

this company up under XXXX and nothing is coming up. XXXX XXXX stated they

were legit. I copy some information from the email I was sent from XXXX XXXX,

which is provided below their address to this so called company and the name. He

stated they help with Student loan and to get People down to no payments or low

payments and he also requested for me to attach income documents to email.

XXXX XXXX phone number should up as a XXXX phone number but he stated he

was located in XXXX and gave me a XXXX contact number which is provided

below. I provided the company information below : The Student Loan Relief

Department Contact us XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX,

XXXX XXXX XXXX XXXX XXXX direct line XXXX

Shortly after I XXXX with my XXXX in XXXX 2015 I was contacted about the

repayment process of my loans. My private loans are through Navient. The

monthly payment was n't affordable ( still is n't ) by any means. I 've contacted

them weekly to discuss any options that I may have. I was told that I could n't get a

forebearance unless my loans were paid current. By this point I could n't even

begin to make my account current. I provided them income verification and have

done server all other steps to try to resolve my account. But I 've been told there is

nothing they can do. Upon, further looking into my account I started to question the

amounts of the loans as my tuition for school was significantly less that the amount

of the original loan. I have on several occasions requested copies of the Master

Promisary Notes for these loans and Navient has yet to provide them to me. At
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Manhattan Beach Venture, LLC FL 323XX Web

Navient Solutions, Inc. NJ 087XX Web

Page 11653 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/07/2016 Closed with non-monetary relief Yes No

Consent provided 05/25/2016 Closed with explanation Yes No

Page 11654 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1898119

1940918

Page 11655 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/10/2016 Student loan Non-federal student loan

05/24/2016 Student loan Non-federal student loan

05/23/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Need information about my balance/terms
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this point I am questioning whether these are in fact my loans or not. Also, the loan

monthly payments that they are requesting are a significant financial hardship as

they total roughly 60 % on my monthly income. I 've come to the point where I feel

I have no options and not even sue what a next step would be to starting to

resolve this issue. Navient has been far from helpful in this matter.

Sallie Mae harrasses people to no end. I have paid my student loan in full and yet

they have continued to call me and my cosigner. I was a few days late, but I paid

my entire XXXX bill instead of the minimum. They have continued to call every

hour on the hour today. I have had 5 calls since I paid. I have called and they say

there is nothing they can do. They need to update their systems so that after you

pay you stop getting calls from them. This is harassment of my cosigner and I and

I am considering a lawsuit.

I just received a notice from a debt collector on a loan i took out almost a decade

ago. While I thought it was consolidated under XXXX XXXX, and I had been

making payments on it along with everything else. apparently I had not made

payments on it since last XXXX Yet. i did not receive any notices of payment, nor

any notices that payments have not been received before now. I have stayed in

this location for many years, moved once, then moved back and stayed here since

2013. It should have been incredibly simple to contact me, yet this debt collection

notice is the first thing I have ever seen about it. It has likely harmed my credit and

after all the work i have done paying down and consolidating my other loans, this

happens. I am going to contact them tomorrow with many questions, but wanted to

begin this process early in case of the likely event of further trouble. This seems

illegal but i will do what I can to correct the issues.

I have paid on a consumer credit student loan since XXXX. My school did not

accept federal or private loan disbursement of funds. This was living expense.

After XXXX for over 10 years I am on XXXX XXXX. Consumer loans earmarked as
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Sallie Mae CA 900XX Web

National Enterprise Systems, Inc. IN 462XX Web

ACS Education Services TX 760XX Web
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student loans disbursed directly to me are not dischargable in ch. XXXX

bankruptcy. ACS services my loan and ca n't make discussion in regard to

discharge, and they will not provide me with the of the bank who owns the loan,

who makes those decisions. THE PROMISSORY NOTE HAS BEEN LOST BY

THE SERVICER AND THE OWNER OF THE LOAN. THEY HAVE PAGE XXXX

AND XXXX. THE TERMS ARE LOST. THEY TELL ME THEY ARE UNDER NO

OBLIGATION TO TELL ME ANYTHING. IF I STOP PAYING, I CAN HAVE

CONTACT WITH THE OWNER OF THE LOAN. Federal loans are discharged in

my situation. In bankruptcy this is no longer a consumer loan. The rules that apply

to federal loans would benefit me, but now I found out the XX/XX/XXXX

bankruptcy reform only punishes those with a consumer credit loan and does not

afford those of us with the private loan the benefits afforded for a federal student

loan holder. OF ALL OF THE RULES PERTAINING TO CREDIT, THIS IS THE

MOST UNJUST AND INCONSISTENT. THERE IS NO PROTECTION OF THE

INDIVIDUAL FROM BANKS WHO CREATE LAWS FOR THEIR BENEFIT. UPON

MY DEATH I AM NOT EVEN ALLOWED TO KNOW WHAT WILL BECOME OF

THIS LOAN. XXXX XXXX currently claims they hold the loan, but my SERVICER

will not confirm or deny. Banks can change legal documents even after agreeing

upon the terms and they do n't even have to keep a copy of the promissory note.

I received negative scores on my credit due to communication errors by the lender

( University XXXX Pennsylvania ) and the servicer ( XXXX, a division of XXXX

XXXX ). I made a payment to the servicer XXXX XXXX but they failed to credit this

XXXX account and gave a negative credit report that severly hurt my credit score.

The XXXX website managed by XXXX that I traditionally used to make payments

was not working, and I was directed to make a payment over the phone. When I

made the payment over the phone they failed to credit the right accounts, and I

was reported to the credit agencies as 30 days past due. In addition, when this
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account was first brought into repayment, I never received correspondence from

the lender nor the servicer regarding repayment, indebtedness, and schedule of

repayment and my account went into delinquency and I was given negative

reports on my score.

Received legal statement/ from Discover Student Loans regarding CFPB legal

action and settlement information for account holders. This letter contained

information regarding my account, stating that it was eligible for a {$75.00} account

credit for applicable servicing years. I have yet to see this credit applied to my

remaining balance. I have called on XXXX separate occasions to inquire about

when and how this amount will be applied. They have told me that the {$75.00}

was applied to my XXXX XXXX statement, however, all deducted payments were

made by me and my checking account funds. When I called the second time, I

was passed around to XXXX departments and made to feel ignorant about their

financial procedures and told that a special statement would be created to

illustrate how this {$75.00} credit had been applied. To the best of my knowledge,

all deductions to my principal account balance have come from my personal

checking account. I have just received this " special statement '' and it is nothing

more than loan information, original disbursement information and contains

information about credit reporting. Nothing about your judgment against them for

their illegal servicing practices with their student loan borrowers. I have had many

issues with them over the duration of our contractual agreement, including upping

my interest rate to above what they currently offer to new borrowers, taking

additional payments on my account and applying them to interest, however, they

were additional payments made to be applied to the principal, furthermore, I was

instructed by their representatives to seek out plasma donation sites for income

when I was out of work in XXXX and asking for a 30 day deferral.

i have payment arrangements set up with Navient to withdraw at the end of each

Page 11672 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11673 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover VA 221XX Web
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month. I receive an email stating that my payments are due on the XXXX. This is

not the first time i have dealt with them and end up on the phone almost every

month trying to get things straighten out with them.

discoverstudentloans.com alleged that I had a sixty day late on a loan on which I

am a co-signer. Unfortunately, I was probably that late but not due to any

delinquency on my part but due to their not contacting me to let me know I was

late. I am trying to have this blemish expunged because it was their fault. They

have been unresponsive and have failed to provide documentation about this

matter.

When they got a hold of me I paid and was current with the loan until my son went

back to school.

My contact with them to resolve this was riddled with misinformation, wrong

addresses, wrong social security numbers, and the list goes on.

i was issued a student loan, wrongfully fired, have a child on the way, the company

involved stopped paying the loan, it defaulted, was given to Integrity Asset who

has called constantly and made threats in my voice mail as far as suing and

garnishment of wages

I cosigned for a private student loan XX/XX/XXXX for my brothers wife. They split

up soon after and divorced XX/XX/XXXX. She has paid the loan and been behind

on payments as well. The loan has gone from XXXX XXXX to Navient. It 's has

been XXXX years. She had also put the loan in deferment, I believe for 2 years

.This I did n't know about until recently. She is grossly behind on her payments

and Navient is coming after me. My credit score has taken a nose dive. I had

excellent credit XXXX now to XXXX. I should of been released from this mess

along time ago. The divorce alone should of been enough. I have never made any

payments for her and we do n't stay in contact. I have n't spoken to her in 9 years.

Now I have to contact her to see what has been going on. This loan should of
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Navient Solutions, Inc. TX 765XX Web
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been on its way to a pay off point or fairly close. Her balance is XXXX. What has

she done in nine years? Now I 'm paying for it literally. I have not paid a bill late in

XXXX years and I took pride in having great credit. Now I 'm contesting my credit

score with XXXX and XXXX. This is crazy how in 2-3 months a person can be

ruined. Well I 'm fighting back this is not even close to being right or final. I do pay

my bills and I mean my bills. Navient needs to work with her instead of going after

someone else for payment. She was making little payments like XXXX to XXXX a

month claiming that is all she can afford. Now is n't that better than the loan going

into default and getting nothing at all. I know one thing I want to be released from

this loan and I wo n't be making this on time payment. I have never made one

payment for her and I wo n't start now. I have helped my daughters in the past with

student loans and they managed to pay them off themselves. I 'm not related or

know this person anymore. Help what can I do? Is there anything? My ex sister in

law has agreed to try to have me removed from the loan. Not much of a chance in

that I 'm sure.

I am very sorry to make another formal complaint against members of the Navient

's collection department but they are quite disrespectful towards me when I make a

payment. Consumer service reps including XXXX and XXXX was very

disrespectful. XXXX did not understand proper XXXX and talked very

disrespectfully towards me. Meanwhile, XXXX seem to have a problem with me on

a personal level. However, supervisor XXXX XXXX openly stated that he would go

to bat for his employees despite their disrespectful statements because he did not

believe they were in the wrong XXXX XXXX was openly trying to gaslight me as

woman and trying to talk over me. He openly expressed that he felt that I was

problematic for standing up against his disrespectful staff. I felt that dogs respond

better to my questions than most of the staff at Navient. Personally, it seems like

many people inside of the Navient 's collections department do not want me to
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make payments towards my loan.

I am making payments twice the amount owed every month and the amount

deducted decreases my loan a few dollars. I am concerned that this loan will never

be payed-off.

I am a former XXXX University student. I was forced to take out a XXXX loan in

XXXX XXXX. I paid on it without missing a payment until XXXX/XXXX/XXXX when

my loan was changed to UAS. I have called UAS about loan forgiveness or 40 %

reduction and they refuse to answer any questions about this. The only thing they

offer is to put it into forbearance. They are not offering the 40 % reduction or debt

relief of any kind. They are very rude every time I speak with them. I have good

credit so I have yet to miss payment but it looks as though my federal loan will be

forgiven through the attestation form. It does n't talk about my private loan at all. I

have paid on my private loan more money because I have been paying longer and

I have been paying the high interest rate. I would like to know what I am supposed

to do I have tried to call XXXX but they are no longer in business and UAS is

worthless.

XXXX XXXX XXXX in XXXX XXXX, FL lied to my face about having to take out

private student loans to finish my degree. Private loans were never mentioned one

single time by anyone at this school, they would just tell me I needed to fill out my

loan paperwork otherwise I would not be able to continue my education and would

be kicked out. Only after I graduated and started repayment did I find out that

about XXXX % of the loans taken out in my name were high interest private loans.

If I would have known this from the very beginning I most likely would never have

signed the enrollment agreement and attended this school. They committed

predatory lending on a huge scale and have scammed thousands and thousands

of young people who were straight out of high school and did n't know any better.

They have ruined many kids financial futures. I am XXXX years old now and still
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Transworld Systems Inc. LA 708XX Web
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They have ruined many kids financial futures. I am XXXX years old now and still

struggling with the mistake of attending XXXX XXXX when I was XXXX. XXXX

XXXX is being sued by over a dozen attorney 's general for their shady practices,

the CFPB for predatory lending and the SEC for fraud. If you look up XXXX XXXX

's reputation on XXXX you will see that they are a complete scam and many

people 's lives are ruined because of them. My campus in XXXX XXXX, FL has

been consolidated with the campus in XXXX due to their plummeting stock price

and decreased enrollments quarter after quarter. This company is sinking and their

predatory lending and illegal practices is what caused it. These fraudulent and

predatory loans are backed by USA Funds , Inc. I have used {$6500.00} of

inheritance money from my dead grandmother to pay these loans down and it is

the only reason why I 've paid down the principal balance to any reasonable level.

These loans are complete fraud.

I submitted a complaint yesterday and I am unsure if it processed or submitted

correctly. The service representative is now calling my family members on the cell

phones to verify my personal information. This form of collection can not be legal.

I am writing regarding American Education Services. I have had a student loan out

since 2004 for {$23000.00} and now 12 years later is only down to {$22000.00}.

The interest rate is 3.75 %. I have XXXX the company to see if other people have

had problems and there are XXXX of complaints about how people have been

paying more than the minimum and the balance is not going down. I feel, after so

long that this company is getting away with taking people 's money and would like

it if you can do some more behind the scenes investigating. I believe this company

owes us thousands of dollars that we have spent for something that should have

been paid off years ago.

Any help with this or advice on what to do would be greatly appreciated.

Kind Regards, XXXX
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Allied Interstate LLC CA 919XX Web

AES/PHEAA MA 023XX Web
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After defaulting on XXXX private loans provided by Navient, formerly XXXX XXXX,

my loans were handed to XXXX XXXX, XXXX to attempt and collect the balance

owed. In XXXX of 2014 I entered into a zero-interest reduction repayment plan

with monthly payments of {$250.00} and an interest rate of 0.01 % on all XXXX

loans. Two months ago after filing my taxes I realized my balance seemed

significantly higher than it should being on this type of interest reduction plan.

I called and spoke with XXXX XXXX, XXXX who verified I was on the correct

reduction plan, but that only XXXX of my loans actually had the plan applied to it

and this had been the case for the nearly three years I have been paying ; as such

I am being wrongfully charged interest. I have been fighting with the company for

nearly two months to correct the issue and I continue to be told that it is being

taken care of, but then nothing happens. I 've now been told by XXXX

representatives and their respective managers that the process is being started to

request a correction to my interest rates as well as a balance adjustment,

retroactively reflecting the correct interest charges dating back to XXXX of 2014.

This seems like a direct violation of our contractual agreement regarding

repayment - what, if any, course of actions can I take? I continue to be charged

wrongfully on my debt - which is a significant amount of money based on the

amount owed.

Discover Student Loans reported in error to XXXX and XXXX that my account was

in bankruptcy. I have never filed for bankruptcy. Due to their mistake, I am at the

risk of being disqualified for home mortgage, despite my credit score that exceeds

XXXX. When I called Discover Student Loans about this, and requested that they

write a letter clearly stating their credit reporting error, which my mortgage lender

requested to process my pre-approval, I was told that they do n't have a form letter
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approved by their legal department to write such a letter. They instead sent a letter

that simply states the status of my current loan and terms. That is not what I

needed or what my mortgage lender asked for. In the meantime, we sold our

house and need to move out in a month. We wo n't be able to make an offer to

purchase our next house unless this credit error gets resolved immediately.

I took out XXXX small student loans from National Collegiate Trust/ American

Education Services XXXX I have paid these student loans off. I have letters at my

home from NCT that CONFIRM that I have paid these student loans off. I paid

them off around 5 years ago. For a few years afterwords, I would receive collection

calls from NCT and then from private collection agencies, trying to collect the

student loan debt, that I paid off. I would fax the paperwork and I would n't hear

from the collection company again. Until probably 3 months later, and it would be a

different collection agency trying yet again to collect debt, so they said. Eventually

after a few years of this, NCT sent me a letter in the mail saying they were taking

ME TO COURT to sue me for the negative balance. I TOLD THEM I HAD

LETTERS that said I paid it off. The court drug out for several months, where it

kept getting pushed back, eventually at a hearing where I showed the judge that I

IN FACT had letters from NCT saying I PAID OFF ALL DEBT OWED, they finally

dropped the case against me. TO THIS DAY XXXX It is STILL on my credit report

as NEGATIVE debt!!!!! I am trying to purchase a new vehicle, and it does

adversely affect my percentage rate I can get on financing, because of the XXXX

negative NCT accounts on my credit report. I want these XXXX negative reports to

be changed to PAID. AS IT SHOULD BE!!!!!! Because I PAID THEM OFF. They

most certainly are not NEGATIVE. And I am really TIRED of dealing with all of this.

National Collegiate Trust has been nothing but trouble for me. Thank you.

On XXXX XXXX, XXXX, the Wells Fargo Private Student Loan department took

{$1500.00} from my checking account and {$3900.00} from my savings account
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without my authorization and without notification this would happen. They left me

with approximately {$300.00} in my checking account and {$1400.00} in my

savings account, which is not enough to buy groceries or pay my bills, including

future expenses, which I have included below : Current bills due : -XXXX XXXX

XXXX : $ XXXX/mo XXXX XXXX : $ XXXX/mo -XXXX : $ XXXX/mo XXXX : $

XXXX/mo -XXXX : $ XXXX/mo XXXX XXXX XXXX : $ XXXX/mo XXXX XXXX

XXXX ( Car Payment ) : $ XXXX/mo -Rent : Anywhere from {$950.00} - $

XXXX/mo depending on utility costs -Insurance : $ XXXX/mo XXXX : $ XXXX/mo -

WF Student Loan : $ XXXX/mo Note : None of this is reflecting gas, groceries,

living expenses ...

Total : $ XXXX/mo -- Only {$300.00} was left in my checking account and only

{$1400.00} in my savings to pay for all of these above bills. I will be happy to

provide copies of these bills upon request.

Future expenses ( XX/XX/XXXX-XX/XX/XXXX ) : -Deductible on my car insurance

: {$500.00} due XXXX XXXX -Moving expenses : Approximately {$4000.00} (

breaking lease, signing new lease, moving company ) -Registering my car in

Colorado : Approximately {$400.00} Total future expenses : Approximately

{$4900.00} I have been in contact with the Payment Assistance department, as

well as the Executive Office. A claim was filed, and denied. I would be more

understanding of them taking this money out of my account if I continuously failed

to make payments or work with them ; however, I have been making payments on

time since I graduated college in XX/XX/XXXX. My co-signers passed away in

XX/XX/XXXX, and making payments became harder to do after that. Once I

started struggling meeting the minimum payment, I contacted the Student Loan

Department immediately to work out a payment arrangement. Unfortunately, they

told me I made " too much money '' - which was {$40000.00} BEFORE tax. They
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I have not been receiving notices. I have sent in paperwork fromthe doctors

because im XXXX XXXX. Im on XXXX. When i was getting voice mails I was in

contact with any agency that contacted me and each time without fail It was we

have no record of getting a doctors note concerning you. After a bit of searching

with a few respresentatives that took the time to look deep into wherever they

looked one was found. my account was put in deferment. I kept getting calls and I

kept calling and explaining. The next set of calls I have been receiving are for

student loan forgiveness. then I call them back and I got we cant help you. I get

the message I qualify but still cant get the help I need. Im confused and frustarted
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When I was XXXX ( XXXX ) I applied for a student loan with my grandmother at

the cosigner. After the four years, and having not graduated from college or

benefiting from my student loan, I began to make payments on my loan. At first it

was n't bad and was very affordable but over the past three years, my monthly rate

has more than tripled. No matter what I have done or tried, they wont work with

me. I have called nearly every month for a year, asking them every time if they

could lower my rate and each time they have basically told me that they ca n't do

anything and that it sucks to be me but I am going to have to come up with the

nearly {$500.00} a month to pay my student loan. The rate they have me paying is

about half of my monthly income. Add that to {$200.00} in rent plus my other

monthly bills and basic living needs and I would have been left in the negatives

every month. There was no way I could afford to make that payment. Because of

this, I have been stressed for the past XXXX years and have XXXX and XXXX to

the point where I now have to take medicine to function normally throughout the

day and a different medicine to get rid of my anxiety and relax me enough to fall

asleep.

I have now defaulted on my student loan and have been told I could settle for

{$35000.00} or I can pay {$9000.00} upfront and then make payments but the

amount that I can afford wont even cover the interest on this loan.

I 've run out of options and I am searching the internet for any sort of help

available.

I applied for a student loan in XX/XX/XXXX-XX/XX/XXXX from Wells Fargo to

cover my tuition at XXXX XXXX College. My loans have been on hold for payment

until I graduated from XXXX XXXX XX/XX/XXXX. Since that time, I have been in

limbo financially, struggling to obtain employment and meeting my other financial

responsibilities. Wells Fargo has responded to my concerns by offering to apply for

forbearance. However, I did not had the money at the time to process the

Page 11735 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 11736 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA NC 286XX Web

Wells Fargo & Company MD 207XX Web

Page 11737 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 06/08/2016 Closed with monetary relief Yes No

Page 11738 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1876826

1959171

Page 11739 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11740 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11741 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



forbearance which was I believe XXXX or XXXX.

My loans have accrued overtime because of financial hardship. When I received

better employment XX/XX/XXXX and I attempted to apply for forbearance. I was

told I was not eligible because I had a better paying job. In addition, I had a co-

signer who should be able to assist me. Despite my explanations that my financial

issues have not ceased automatically since acquiring the job, I was not given any

option except having a conference call with my co-signer, my dad

exploring/comparing both of our financial options. However, I knew that if they

evaluated both of our finances ( by determining our income solely ), we would not

be eligible for any further assistance.

As I expected, I had a hard time managing my debt because I had other creditors

that I was obligated to, pushing me to pick and choose who I should pay for the

sake of basic survival. Late fees have accrued overtime and harassing calls

increased demanding that I pay. Despite my explanations as to why I am in this

predicament, the majority of the callers made me feel like I was financially

incompetent, irresponsibility and negligent.

In their desperation to collect a debt that I clearly express difficulty in paying, they

went so far into calling my brother on XXXX XXXX, inquiring on my whereabouts

and asking him if he is able to assist in paying my debt. My brother is not a co-

signer to my loan. In addition, I have no clue as to how they acquire his contact

information.

Today, they utilize their scare tactics in calling my father ( the co-signer ) stating

that he must make a payment of {$25.00} or the loan is in danger of default. My
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dad informed me ironically that week that he made a payment to them of

{$150.00}. I called the office to inquire on what the issue. Not only did the

representative I spoke to did not mentioned any payments I need to make to

prevent default. But he confirmed that they received a payment for XX/XX/XXXX of

{$150.00}.

My issue with Wells Fargo is that not only do not exhibit sensitivity towards their

clients ' financial situation. But they utilize scare tactics to muscle monies that may

not be available or accessible to the client. They do not take into consideration that

one 's annual income is not monies that goes directly into one 's pocket. It is

funneled to different debtors, basic necessities, children and whatever other

responsibilities. In my case, if I am forced to choose between paying rent, phone

bill and wells Fargo. I will be directing my monies to the first XXXX. It is not

because I do not believe it is not important to focus on. But it does not meet the

exigency of the first XXXX.

I would like WF to create programs that are aimed to help support the immediate

borrower and give the borrower the opportunity to be able to meet their financial

responsibility without having to put unnecessary pressure unto the co-signer who

has their own financial obligations. In addition, I would like the scare tactics to

cease as well as making phone calls to parties who are not involved in the creditor

relationship.

Called them several times to work out a reasonable payment option. They say that

they ca n't do nothing to help me out. I am having finical difficulty at the moment. I

was up to date on my loans for a good year, but now I am in a slump and they are

not willing to help me out so we can resolve this issue.

Someone stole and used my information as a co-signer and took out a student
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loan. I did not sign my name anywhere for this. It is identity theft and I never

authorized myself to be a co-signer.

I initially filed a complaint ( Case No. XXXX ) on XXXX XXXX, 2016, after US Bank

denied my request to modify my student loan because I could not afford the

payments. After this complaint was filed, US Bank provided me with the

opportunity to defer payments for two months so I would have time to submit

another modification request. My original request was denied because US Bank

determined ( using a formula that has never been explained to me ) that the debt I

owe is not a large enough portion of my overall debt. I explained my monthly

income would go down ( by {$1100.00} ) because I had a teaching contract that

was not renewed - XXXX XXXX ( XXXX ), a collections manager, assured me at

that time he would personally review the new application ( to be submitted once I

had pay stubs confirming the reduction ) and that he was " sure US Bank could

find a way to make it work. '' On XXXX XXXX, 2016, I mailed the updated

application and supporting documentation to US Bank, and the tracking

information confirms it was received by US Bank on XXXX XXXX, 2016. I had not

had a response from US Bank as of XXXX XXXX, so I called and left a message

for XXXX XXXX asking him to call me back with an update. He had not called back

by XXXX XXXX, so I called and left another message. On XXXX XXXX, I received

notification from US Bank in the mail ( attached ; dated XXXX XXXX ) that now my

loan can not be modified because I make too little ( " debt-to-income and/or

payment-to-income ratios indicate a payment amount that is not affordable and/or

not sustainable despite applying maximum modification terms '' ). So, two months

ago I made too MUCH to qualify for a loan modification ( despite not being able to

afford the monthly payments ) and now I make too LITTLE to qualify for a loan

modification. I immediately called XXXX XXXX and left another message,

indicating I 'd received the letter and would need to speak to either he or his
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supervisor so I could get a detailed explanation on how this determination about

my loan modification had been made. I also informed him I would be filing another

complaint with the Consumer Financial Protection Bureau. I would LOVE to know

how much my income needs to be in order for US Bank to determine I will qualify

for a loan modification. The bottom line is that if I could not afford the monthly

payments when my income was {$1100.00} more than it is now, I do not know how

US Bank expects I can afford the monthly payments now. US Bank has not offered

another solution to me or been willing to work with me at all. My credit has taken a

huge hit because of problems with US Bank - something I made very clear to

XXXX XXXX during our XX/XX/XXXX phone conversation - and I am trying to

prevent things from getting worse.

In XXXX I took out a student loan with XXXX. I did n't repay it properly. In XXXX I

entered into a Consent Judgment with them. I did n't repay that properly either.

The loan was purchased by The Cadle Company in XXXX. They sent a Demand

Letter setting the interest at 6.679 %. In XXXX they applied to renew a default

judgment. It was granted XXXX/XXXX/XXXX. It was dismissed, and the case

closed XXXX/XXXX/XXXX because of non-service. On XXXX/XXXX/XXXX they

filed to reopen the case. It was granted on XXXX/XXXX/XXXX. On

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and XXXX/XXXX/XXXX they refiled

applications to renew default judgment. THE JUDGE DID NOT SIGN EITHER OF

THE APPLICATIONS OR ORDERS OF JUDGMENT. ALL XXXX APPLICATIONS

AND ORDERS ARE WITHOUT A JUDGE 'S OR CLERKS SIGNATURE WHICH

RENDER THEM INVALID according to XXXX. In XXXX they brought the

XXXX/XXXX/XXXX judgment to the district court and began garnishing me and

had retroactively reapplied the interest of 12 % back to XXXX, when they knew

that the order had been dismissed and that no subsequent order of judgment had

been granted ( The XXXX reads that it was granted, but the actual judgment for
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XXXX/XXXX/XXXX is unsigned ). They also knew that the interest rate had been

set by their prior document at 6.676 and not 12 %. They also knew that they could

not retroactively reapply it back to XXXX as that practice had been deemed "

deceptive and in violation of FDCPA by the United States District Court ( See

XXXX ). The courts are wrongfully allowing these and many other contradictions to

the court rules showing bias for the debt collector. On XXXX/XXXX/XXXX the

district court allowed them to renew the default judgment ex-parte without meeting

any of the specified criteria like attempting to serve me first, etc. Most importantly,

they are ignoring that the judgment that they were allegedly renewing was invalid,

because it had never been signed by a judge or clerk. I know that it is also against

federal law for them to collect on an invalid judgment and to fraudulently

manipulate the interest. I hope that you will act to see that this invalid judgment is

set aside.

My son contracted with XXXX ( now Navient ) for student loans. The first loan was

originated on XXXX/XXXX/XXXX for the amount of {$10000.00}, and the second

loan was originated on XXXX/XXXX/XXXX for the amount of {$15000.00}. I

cosigned for the student loans at that time. I believe that XXXX ( now Navient )

and XXXX XXXX XXXX College ( XXXX XXXX, Kansas ) conspired in predatory

lending practices in order to persuade college students, including my son, to take

out high dollar loans at excessive interest rates and unfavorable terms. At the

time, the school and lending agency did not offer any other alternatives, and

insisted that this was the only available loan option. Additionally, we were not

given any accounting as to how the money was used. Since that time, my son has

been unable to meet his payment obligations due to personal financial difficulties.

He made numerous attempts to negotiate payment terms with Navient, but the

company was unwilling to work with him. As a result, he defaulted on his loans,

which made the loans my responsibility, as cosigner. I have been in frequent
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communication with Navient, but their process management is uncoordinated. As

a result, I have had to deal with multiple individuals, none of whom appear to talk

with each other.

In addition, Navient 's record keeping system is unreliable. My XXXX daughters

also have student loans with Navient, and Navient has confused payment

information between the different loans. Navient also withdrew loan payments from

my personal checking account without authorization, both for my son 's loans and

for XXXX of my daughter 's loans. Navient has engaged in extensive harassment

by calling me on multiple phone lines many times a day, including phone calls prior

to XXXX and after XXXX, for an extended period of time. Many of these phone

calls included threats and accusations, including demands that I make immediate

payments using personal credit cards. In my attempts to resolve this dispute with

Navient, I requested transcripts of these phone calls, which they first said they

could provide, but subsequently, they claimed that such transcripts are not

available.

I have, after many attempts, been able to reach a partial verbal agreement with

Navient, which stipulates the following.

A downpayment of {$2500.00}, which I have made Monthly payments of

{$160.00}, which I have been making Interest rate of 0.001 % However, I have

been unable to obtain a written statement which includes the total number of

payments the company will require me to make, and the total amount to pay off

the loan. Since Navient has lost record of my payments in the past, and I have not

been able to get an agreement in writing, I am concerned that, if the individual I

have been dealing with leaves the company, I will be starting over in this process.

However, the company has refused to address my request for an agreement in
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I requested copies of my loan documents such as promissory notes, applications,

disclosure statements, truth in lending docs, as well as original paper work

showing the type of loan, loan amount, fees, repayment schedule, interest rate,

spread, and amortization table. In addition I requested a payment history with

interest rates, amount towards principal and interest with balances.

The company ACS stalled for 2 months until I filed a complaint with the XXXX

where I was eventually able to get the promissory notes, promissory notes, and

interest rates for each of my payments. However to this date I still have n't

received the copies of the truth in lending, amortization tables, disclosures, type of

loan, interest rate at the time of closing, spread, or anything else that should have

been sent out at closure. I just wanted copies of the items I am entitled to as a

consumer.

The issue I am running into is that no one at ACS will give me a reason as to why I

can not have copies of the documents. I get the we will call back, or our system is

down, or I do n't see the documents you need, or the send us a written request (

which I have done ).

The reason for the run around is that I noticed XXXX of my loans had actually

been consolidated without my consent. I originally had XXXX loans for {$5000.00}

each. See attachment. ACS calls these loans XXXX. So loan XXXX I found out

took XXXX loans and consolidated them into XXXX. Loan XXXX was XXXX loans

that was consolidated. Again, none of this was with my consent and at no time did

I receive new loan terms. Additionally, I only receive statements and balances for

loans XXXX and loans XXXX. There is no indication the loans were ever separate

loans. Again see attachment.

When I asked ACS about my loans they initially said " We only see XXXX loans ''

or " oh, it looks like you had XXXX dispersements. Then I noticed my loan XXXX

was now a mixed loan so I asked how it became mixed and the CSR told me " I do
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n't what a mixed loan is '' So, instead of giving clear exact answers I get excuses

and no answer. In my opinion the actions border on fraud and for sure show unfair

business practices.

I am not asking for anything but explanations on my accounts and documentation.

If the company was n't falsifying information and withholding documents then they

clearly would share the information without issue.

My last complaint deals with the payment processing side of ACS. When I took out

my loan I received an amortization schedule that is based on making monthly

payments with XXXX or 31 days of interest included. ACS takes my payments and

calculates interest from the last payment date to the date they finally get the

payment processed. This can be from 30 days to as much as 45 days of interest

based on when they process the payment. So even though I make a timely

payment they apply part of my payment to interest rather than principal. I have the

letter showing how they calculate interest and how much I dispute due to their

method. Additionally the method of paying ACS is flawed as well. With most

student loan servicers they would count the day they received your payment

towards your account even though it may take XXXX3 days. So if they got my

payment on Saturday the XXXX interest would no longer accrue and I would get

credit for the XXXX even though the payment might not leave my bank until

Monday the XXXX. The same goes for holidays in which a payment due date

occurs. With ACS they mention the XXXX processing but do not give you credit for

the day they receive the actual request to pay or payslip. Thus charging me

XXXX3 more days of interest even though I made an electronic payment which

goes through instantly with all other non shady companies. Attached are my

request to fix my payments.

Co-borrower on XXXX private student loan and the debt is past due. I have made

several attempts with the lender to adjust the payment amount but they wont do it.
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I sent a cease and desist letter to the lender to stop all calls unless they were

taking a specific action on the accounts. They are still calling after receiving my

letter.

They called on XXXX/XXXX/2016 at XXXX XXXX from XXXX and I told them I had

a cease on all calls. They said they can continue to call.

They called again on XXXX/XXXX/2016 at XXXX XXXX from XXXX and they were

told to cease all calls because the letter is on file. They still refused to stop calling.

Received another call from XXXX on XXXX/XXXX/2016 at XXXX XXXX from

XXXX, XXXX # XXXX, and I told him to stop calling because I have a cease letter

on file. He said they can continue to call.

I called the same phone number back on XXXX/XXXX/2016 and XXXX, Emp #

XXXX, answered and I had a discussion with her about ceasing all calls. She said

that only applies to automated calls. She hung the phone up.

I called back again on XXXX/XXXX/2016 and XXXX answered the phone. I asked

to be transferred to a supervisor and he would not answer my questions or transfer

the call to a supervisor. He eventually said a supervisor would call back.

A supervisor called back and said that the Fair Debt Collections Practices Act

gives them permission to still call even though I have given them a written letter to

stop calling.

Like a desperate college student, I got a private Hesaa NJ Class Loan. I defaulted

on the loan, my parent and I put down a large lump sum amount. I was put on a

temporary payment plan to give me time to pay the rest. However, if you do n't

have the money, you do n't have the money. I made all my payments on time.

Received a letter that the balance XXXX was due, called the Attorneys to continue

this payment plan, because my family do n't have the lump sum to pay off. We

cant get a loan, because this loan in preventing us from getting any outside Loan.

So we are stuck. Hesaa, please give families that have defaulted on your NJ
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CLASS LOAN the ability to rehabilitate their loans.

I went to SoFi web page to see what rates would be for a refinance of my student

loans. The website is confusing and directed me to enter my name, address, zip

code, phone number, DOB, citizenship, home ownership, school info, employment

info and current student loan information. In hindsight outside requesting my social

security number ( they did not and this was not provided ) this was an application

for credit. Why must we fill out an application for credit to obtain rates for a

refinance.

When I hit enter on the web site or as they wrote " submit to see my rate '' I was

declined. I then received a form letter ( digital ) stating " After carefully reviewing

your application, we are sorry to advise you that we can not grant a loan to you at

this time. If you would like a statement of specific reasons why your application

was denied, please contact our SoFi XXXX XXXX XXXX within 60 days of the date

of this letter. We will provide you with the statement of reasons within 30 days after

receiving your request.

I phoned SoFi to figure out what was going on and explain I did not request credit

from them, I only wanted rates. I was told that they pull a " soft '' inquiry on my

credit and based on that I was declined. Ok .... It did not seem to me that I was

granting them the ability to " soft '' check my credit or that I was applying for credit

.... I just wanted rates.

In my humble 15 years as a Consumer Underwriter and Manager for a XXXX bank

that must adhere to all the CFPB requirements, that this was a very deceitful

tactics to create an application and render an unwanted credit decision, good or

bad. The Website is very misleading and very upsetting to me as a consumer that

to find rates I must first be run through a credit check? I understand rates change

with credit scores, however they should be published for the viewing public?

I recently had a baby and since then have been struggling to pay one of my Sallie
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Mae student loans that has an interest rate of 9.5 %. I have repeatedly tried to call

and speak with a collection representative to lower my interest rate and possibly

my montly payment. Up until this point I have made my student loan payments and

on time. I simply can not choose between childcare and supporting my family or

paying student loans. Sallie Mae has refused to work with me other than offering

forebearence which I plan to use in the future when we have another child.

Attended XXXX. Was basically told on my last year of school that i had exhausted

my Federal Loans, and the only way to continue school would be to pay out of

pocket ( which I could not do ) or receive one of their Peaks Private student Loans.

At the time i believed that this was for the remaining {$12000.00} of my tuition.

This loan was filled out in my name for now over {$25000.00} with an absolutely

outrageous interest rate. I feel like I am now stuck between a rock and a hard

place. They want over {$400.00} a month from a fresh graduate. On top of having

to keep current with my Federal Loans.

I will basically have this loan until the day I die due to the fact that paying into it i

still owe more than I did when i even started paying!

I feel I am the victim of predatory lending and there is no way financially for me to

even remotely pay this loan back at the interest rate they provided. % 16 interest.

There is NO way i can pay this.

Ive tried working with them to lower my rate and get a refinance. They will not

budge due to my credit score, which is only getting worse due to THEM.

This is going to affect my young daughters and my life forever and i dont know
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what to do.

For multiple months my cosigner and I have been trying to get him removed from

my loan as a cosigner! We have been told multiple times that I needed to make 48

pmts to be eligible! On XXXX XXXX, 2016 I made my 48th pmt but received a

letter today stating that I had been denied for cosigner release because I had not

made 48 pmts because one of those pmts was late! I found out that the late pmt

was made when I switched my direct debit account even though it had been

approved on the XXXX and my pmt was due the XXXX, they did not debit the

XXXX out and I was late by 10 days because I was unaware! I spoke to XXXX

customer service reps and a supervisor all confirming that this was fine and would

n't matter because it was there mistake! After speaking to another XXXX

representatives and a supervisor liaison today, I was yelled at, threatened to be

hung up on, and placed on hold for several minutes! I was told that even though it

was there fault they still denied it! American education services stated that my loan

was through national collegiate trust and they were the ones that denied it! I asked

for their contact information and was told they did n't have any contact info for

them even though they were collecting a debt for them! I also asked for the

promissory note giving them permission to collect on this debt and they refused to

provide it! I asked to speak to supervisors and they refused to let me speak to

anyone! There are multiple complaints online regarding this company and the

scam they are pulling! I 've been paying on this loan for over four years and my

balance has only decreased by very little! This company is scamming people and

will not work with anyone or provide any information regarding my loan!

I was a student at XXXX -- and I believe I was a victim of fraud or other violations

of state law by the school, and I wish to file a claim for " borrower defense to

repayment. '' I was promised a guarantee of what my salary would be and the

types of jobs that would be open to me. I have not found any job that pays even
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half of what I was promised and I am unable to pay for my student loans, my credit

has been severely damaged because of this, I am unable to purchase a home, or

a car. The entire situation has caused extreme hardship for myself and my wife. I

was promised a better life, which the complete opposite has happened after my

attendance, we suffer everyday because of my attendance at XXXX. The recruiter

came to my home and lied about the school, what would happen and even how

long it would take for me to complete my education.

I attended XXXX at the XXXX XXXX campus beginning XX/XX/XXXX -

XX/XX/XXXX My information is as follows : XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX ( XXXX ) XXXX

The loan was with Great Lakes I paid they transferred to another agency now they

transferred to malt her agency o ca n't get any info I get no bills and they keep

taking taxesi called the XXXX collections they said another has it I have no info!

I attended South University XXXX Campus in XXXX where I was approved for

XXXX XXXX and sub and unsub loans for South University ; as well as out of

pocket expense for tuition. I was set up for a payment plan for my out of pocket

expense that would be debited out of my checking account which i had to pay

monthly. I tried to get the payments as low as possible being that I am a single

mother with a child and i did not have a good paying job to make such big

payments, the lowest that they could make my payments were XXXX which was

still a bit much for me being that i was only making XXXX/hr working less than

XXXX hours a week. In the year of XXXX my child was diagnosed with a XXXX

and was deemed XXXX and that was a life changing event in my life that was very

challenging to make sure i could find all the resources to help my child with his

XXXX. i tried my bbest to make sure i was able to attend school but it was hard

with all that was going on with my child which cause me to miss out on my
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education and had to withdraw from my classes. In the XX/XX/XXXX my father

had a XXXX and i had to fly to XXXX to take care of him being I am the only child

that my father has. I noticed the school of this matter being that it was the week of

exams and that i needed to drop out of my classes. After my father was getting

back to good health I tried to registered back to South University with all these life

changing events, The Dean of South University stated that I would need to submit

documentation in regards to this matter because South University was going to

dismiss me from the school. I put in an appeal and provided all the required

documentation that was asked from me and The Dean of South University denied

my reentry back into the school and stated that I could put in another appeal in a

year to see if the school to accept me back in. I was left with a balance of XXXX

and the school was paid with my loans and XXXX the whole time i attended the

school. I am unable to attend any school without being able to provide my official

transcripts and it has been hard for my to further my education. I 'm unable to

further my success with being in school or to get a better job without a degree. I

feel that the whole situation is unfair because i provided what i needed to get back

in school and I had valid documentation but still was denied my success to further

my education plus left with a balance that i should not have to pay being that I was

dismissed from the school and the school was paid by The Department of

Education. Can you please assist me with this concern to help me further my

education to get back in school?

I have contacted Navient, initially, the party I spoke to said XXXX XXXX on

uncountable occasions. This company has this fraudulent account on my credit

report three times. I have never applied for any loan of any kind with this

organization. I have sent my domicile as well it is public information that I have

lived between the XXXX properties XXXX XXXX XXXX XXXX and XXXX XXXX

XXXX XXXX exceeding 20 years. My daughter has admitted to signing the
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documents in which I was mortified when finding this out. Her signing my name to

a contract without my knowledge and saying that we were dealing with my spouse

and son battling XXXX, which I have unfortunately loss them both was a massive

ordeal, but that was her excuse for signing my signature and not asking, that is

unacceptable. I continue to say that I knew nothing of this until discovering on my

credit reports, which I immediately contacted them and have been going back and

forth since. I am attaching one of the contacts from my daughter acknowledging it

is her debt, XXXX XXXX, not XXXX XXXX. I am asking again for this debt to be

removed. If this were my debt, I would have paid and this would be no issue, but to

liable for something I had no knowledge is absolutely insane. I am asking Navient

to release me of liability immediately and hold XXXX the liable party of the debt.

Attached again is a letter from XXXX XXXX. Please remove this fraudulent debt

from the XXXX bureaus immediately.

Navient claims that they had called me several times. After calling my parents who

gave them the correct number to call they then began to call anyone who seemed

to be related to me. Then today after I 've told them before not to call me at work,

they did. I can get fired for handling personal calls at work. The man I spoke to

was rude and threading. While the company is opened until XXXX they told me I

had only until XXXX to speak to him. After multiple times of repeating myself, I 'm

now reporting them because I 'm sure they are doing this to others as well. My

other problem is that this man says his name and then straight up asks for my

social security number. With this day in age, how do I know who they are. I 'm not

going to assume that they are who they say they are just because. Navient has

also threatened action on my father. On multiple occasions I 've tried to work with

them but they are nothing but awful and mean.

This is a old issue that I 'm reporting. in 2011 I was in a hard spot since work load

plummeted and I was barely able to put food on the table let alone pay for this

Page 11847 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11848 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. MD 212XX Web

ACS Education Services SC 294XX Web Servicemember

Page 11849 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/01/2016 Closed with explanation Yes No

Consent provided 06/15/2016 Closed with explanation Yes No

Page 11850 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1948563

1970490

Page 11851 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/02/2016 Student loan Non-federal student loan

Page 11852 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Getting a loan Can't qualify for a loan

Page 11853 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



student loan. I attempted to file for deferment due to economic hardship.

Submitted all of the paperwork they had sent me. This was in XXXX. In XXXX they

had sent my account to Collections and refused to talk to me anymore about my

loan. Stating they no longer " owned '' it. Recently I tried contacting them again to

see if there was anything I could do. Again told no. I tried to contact the

Lender/Guarantor that is listed on my account with them still, only to reach a

bunch of disconnected lines and non-existent phone numbers. The shady

business practice they have has had a major impact on my credit and may impede

my job.

I only owe on XXXX student loans. Wachovia whicj turned into wells fargo claims i

owed them. For years i have disputed only on their account, asking for paperwork.

Something about the loan to see if i owe. They never responded. I opened a bank

account with wells fargo, no one at the bank said i owed anything with student

loans. When you open account with wells fargo they claim to run your social

security number to see if you have any other financial relationships with them.

They didnt inform me. If they did. I wouldnt of felt comfortable opening an account

with them. I had an account with wells fargo for 6-7 years. Not at anytime have

they sent me a letter on the student loan. No one ever called me to collect debt.

And wells fargo had my current information. I had an active account with them.

Years later i fell on hard times, i XXXX, my children and i were in a shelter. I had

just finally received my income tax. Wells fargo withdrew {$6000.00}. From my

checking wih out any notice. I called wells fargo and complained. Again asked for

proof, they stated they dont have to give me proof. I said yes you do, refund my

money. The man who was supposed to be my account manager who never

contacted me. Got nasty with me. Rude. Even laughed when i told him i needed

my money. That i am in a shelter, i have a XXXX. I continued to ask for proof,

paperwork, i dropped out of college. Maybe the school took out a loan on my
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behalf and kept the money. I dont know. I know i dont owe wells fargo. Only on my

federal student loans which has always been in good standing. Till this day i have

never got my money back. No proof, no information on the debt that i requested so

many times. Even the credit bureaus erased the information because Wachovia

never sent me information on the debt they claimed i owed. Plain and simple.

Wells fargo/wachovia never contacted me, never provided information about the

debt. And out of no where just withdrew my money at the worst time. The account

manger in the student loan department got nasty with me. Rude. I asked to speak

to his supervisor. She said she wasnt giving the money back. And that i need to

contact the school. I did contact the school and no one got back to me. If i got a

live person they would transfer me to a machine. And no one has returned my call.

I still till this day have never received any information and they just stole my money

from my account. I believe this was a fraudulent loan. No one provided any proof

or information

Navient has circumvented contacting me directly by telling sensitive erroneous

information to my friends by calling them unsolicited. Navient often calls and acts

as a debt collector even when my loans are not in default and are not even 30

days past due. Navient also calls my cell phone during work hours at least XXXX

times per day. Phone records should provide this.

When I was on a XXXX XXXX, I was on XXXX but not paid for XXXX months. I

contacted whichever company was handling my student loan at that time ( I do n't

know for sure that it was FirstMark as my student loan is continually sold to other

companies ). I let them know that I was on unpaid leave and asked if they had any

options to place my account in a deferred payment status or any options for

someone that did not have income. At that time, my account was in good standing.

The representative stated they did not have any options for someone with no

income. She said I either have to pay it or it would go to collections. I asked again,
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what options they have for people with no income, as my account is in good

standing. She said you either pay it or it goes to collections.

This is negatively affecting my credit and has negatively affected my ability to gain

employment. I would like this item removed from my credit report and the balance

forgiven for my XXXX experienced from the negative reporting.

XXXX XXXX ( now Navient ) misallocated payments between the loans in a Billing

Group. I request that the payments be properly reapplied.

At the time of the error, Private Loan XXXX had a principal balance of {$31000.00}

with an interest rate of 3 % and Private Loan XXXX had a principal balance of

{$27000.00} at 2 % interest.

Despite repeated requests to move these private loans out of the same Billing

Group, at the time that this allocation error occurred, XXXX XXXX had denied my

requests. They repeatedly denied these requests to separate the loans from a

Billing Group until XXXX XXXX.

In the attached documentation, you 'll see that a {$10.00} payment made on

XXXX/XXXX/XXXX and a {$12.00} payment made on XXXX/XXXX/XXXX were

XXXX allocated towards XXXX loan only : the Private Loan XXXX, which has the

lower interest rate and the lower principal balance within the Billing Group at the

time.

Payments made on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX seem to be properly allocated between XXXX loans within the

same Billing Group.

I WAS ENROLLED TO XXXX XXXX IN XXXX IN XX/XX/XXXX - THROUGH
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XXXX - THEY GOT ME XXXX PRIVATE LOANS THROUGH THEIR LENDERS

AND FED STUDENT LOANS - I WAS BORN AND RAISED IN XXXX, PA AND

EXCELLED IN XXXX SCHOOL AND XXXX COLLEGE -I TOOK THEIR

ASSESSMENT EXAMS AND PASSED THEM AND WAS ADMITTED TO XXXX

XXXX XXXX HOWEVER, I ALONG WITH SEVERAL STUDENTS STRUGGLED

UNDERSTANDING XXXX INSTRUCTORS, WHO WERE TRYING TO TEACH US

IN ENGLISH, AND THIS BECAME XXXX AND I COULD NT UNDERSTAND

THEM AND COULD NT FOCUS. SO AFTER 2 YEARS I DROPPED OUT AND

STARTED FROM SCRATCH IN XXXX COLLEGE IN XXXX FIELD - I RESUMED

MY STUDENT LOAN PAYMENTS WITH XXXX ETC ... BUT WAS UNABLE TO

REACH MY LENDER DIRECTLY WHICH HAD SOLD MY LOAN TO 3RD PARTY

- XXXX XXXX XXXX, WHICH ADDED HUGE COLLECTION PENALTIES TO MY

LOAN - AND THEN KEPT CHANGING COLLECTION AGENCIES - I 'VE MADE

ATTEMPTS TO REACH A REASONABLE PAYMENT PLAN WITH THEM, BUT

NO SUCCESS - RECENTLY THIS LOAN WAS SOLD TO TRANSWORD

SYSTEMS INC- ACT / # XXXX - I FOLLOWED UP WITH THEM TO SET UP

SOME REPAYMENT PROGRAM, THEY SAID THEY CAN NOT DO IT, AND

WILL FILE JUDGMENT AGAINST ME AND FORWARDED MY ACCOUNT TO

XXXX X XXXX XXXX ON XXXX/XXXX/XXXX - I FINALLY REACHED HER AND

SHE SAID THAT SHE DOES NOT SEE THIS FILE WITH THEM, BUT WILL

REPLY BACK, WHICH SHE NEVER DID, -FINALLY, I CALLED AND LEFT

VOICE MAIL FOR THEM FOR FURTHER ASSISTANCE AND GUIDANCE. -

BASED ON MY RESEARCH, XXXX XXXX XXXX HAS DESTROYED STUDENT

'S CREDITS AND FUTURE BY NOT WORKING WITH THEM.

ALL I 'VE REQUESTED THEM IS TO WORK WITH ME, SET UP REASONABLE

TERMS / CONDITIONS FOR REPAYMENT PLAN- I 'VE GOT A GOOD PAYING

CONTRACT JOB AND AM WILLING TO MAKE PAYMENTS XXXX XXXX XXXX I
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In XXXX of XXXX, at XXXX Years old, I started my 18 month program at XXXX

XXXX. I was eligible for a certain amount of federal loans, and XXXX told me I

could pay the rest of the amount monthly as I attended. In XXXX of XXXX, they

called me into the financial office and told me their policy was changing and I

needed to take the rest of the amount of tuition owed out in a loan through XXXX.

In the 14 months I had been in school, I had paid approximately {$5600.00}

directly to XXXX and had never missed a payment. The amount of the loan was

{$1500.00} and was at 12.25 % interest to cover the rest of the money I owed

directly to XXXX XXXX! All of this,5 months shy of my " Graduation '' date. I

graduated in XXXX of XXXX with the debt of my {$1500.00} XXXX XXXX XXXX

along with {$6100.00} in Subsidized Stafford Loans and {$8000.00} in

Unsubsidized Stafford Loans ( {$14000.00} Total in Stafford Loans ). I did have a

job, but it only paid {$23000.00} a year. It took me until XXXX XXXX, XXXX to pay

off the {$1500.00} XXXX XXXX XXXX and due to not finding the " Job of my

dreams '' and ending up with below market pay until recently, I always had a hard

time paying my student loans and STILL owe {$16000.00} ... ... {$2100.00} MORE

than my original loans! In XXXX of XXXX, I was able to refinance my loans, but

after it was still hard to pay. To date, I 've paid {$9200.00} for my loans, with a

projected payoff date of XXXX XXXX ... .23 years and 11 months after my "

Graduation '' with a degree that is n't worth the paper its printed on. My credits

were never and never will be able to transfer ANYWHERE! If all goes according to

the monthly payment schedule, I 'll pay another {$18000.00}. My bogus XXXX

XXXX that I was sold was supposed to cost {$21000.00}. By XXXX of XXXX, when

I 'm XXXX years old, it will have costed me over {$33000.00}!!! I have other

negative experiences with XXXX from their sales tactics during my enrollment that

should have been a dead giveaway of what I was getting into, but I was too naive

and had already paid them money for my application and placement tests and did
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n't want to give that up.

Dear Cfpb, I would first like to thank you for taking the time to read my complaint. I

currently have a student with Navient which I have paid on time for almost 6 years.

The interest rate is terrible and my balance is not going anywhere this is a crime

they charge 13.24 % for a student loan! I called them and they said they can not

do anything to lower it because I make too much money. I tried refinancing this

with XXXX other lenders and the denied me that I do not make enough. I feel there

is no way out of this. I do not mind paying the loan but when all I am doing is

paying mostly interest I get upset. The main issue is when I took the loan out back

in 2003 the rate was around 7 % how and why this jumped to 13.24 they can not

explain. Is there anything that can be done here?

Regards, XXXX XXXX XXXX

I received XXXX hard copy letters from Navient offering a reduction settlement up

to 70 % of the balance ( see attached ) but when I called I was pressured and

bullied into {$600.00} payments, no reduction and told I " was n't eligible '' for that

letter ... .no matter that the letter had MY NAME and MY ACCOUNT NUMBER. My

Mom is XXXX yrs old & a cosigner on some of the Navient, they called her

XXXX15 times day ... .I felt no options existed for me ... give Navient what they

want or watch my Mom so imperiled by the harassment ... ... {$600.00} is well over

25 % of my monthly take home and after XXXX it will be 40 % of my income

monthly. I believe those letters were a dishonest ruse, a bait-and-switch ... .jsut to

get consumers to call them ... .the letters were a LIE but I also believe that Navient

put the reduction offer in writing and therefore should be held to it. I am contacting

your office, the AZ XXXX and XXXX XXXX XXXX

my son attended XXXX in wyoming and ended up with XXXX in student loans with

XXXX and XXXX from XXXX and XXXX from XXXX .He XXXX in 2014 and
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XXXX and XXXX from XXXX and XXXX from XXXX .He XXXX in 2014 and

applied for jobs with reputable companies and when they asked what education he

had and his response was XXXX XXXX they said they could not hire him. I feel

they inflated the tuition so he could not qualify for a full federal loan and sent him

to genesis who sold the loas to UAS ( university accounting services ) and balboa

.we made payments while he was in school but stopped payments when we heard

about this scam. He also was contacted be a company called XXXX but i think this

may be a scam because he tried calling them and sending emails but they dont

ansewr he paid them XXXX. right not i dont know what to do, i got injured at work

in 2014 and have been in and out of XXXX since then and am on workers comp

and only make XXXX % of what i would normally make please i need help.my

email is XXXXXXXXXXXX

My loan ( which had been refinanced/consolidated and was in good standing ) was

servicing transferred American Education Services ( AES ) from XXXX. Upon

servicing transfer, AES changed the terms of the loan, including interest rate,

amount due, term, etc. According to their information, this loan is now in

Forbearance and they are charging me interest only payments rather than

applying the amount to principal that was specified in the previous loan

agreement. I have requested multiple times for them to research the history of the

loan and correct their mistake, but they have chosen to do nothing. I asked them

how they were justified in changing the terms of the loan under a simple, servicing

transfer, but they insist that the loan was in default. XXXX 's records will show

otherwise, but AES has elected to not research the history of the loan and update

their records.

On XXXX/XXXX/XXXX I contacted ACS in order to get assistance with bringing

my account current. I was told that I did not qualify for a forbearance. On

XXXX/XXXX/XXXX at XXXX I called back with a rep from the loan guarantor on
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the line. I spoke with XXXX XXXX who said that I was eligible for a forbearance for

4 months. She further represented that my accounts would be brought current, the

forbearance had been re-submitted and was pending and she had expedited it. In

XXXX I received a bill from ACS requesting a payment for a date that had already

passed. I began calling ACS immediately to correct the errors to my account and

deterine why it was past due. I was told that the forbearance was not applied for

XXXX as I was told it would be. In addition I was told that the income based

repayment that I applied for was not applied until XXXX XXXX {$13000.00} ) and

therefore, I was past due for the standard amount ( $ XXXX ) for the month of

XXXX. I made an immediate payment as instructed in order to prevent my account

from being reported more than 30 days late. I made payments on XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX XXXX. I have contacted ACS

twice a week each week in order to attempt to reach a resolution on my account.

Each time I am told something different. Most notably, on XXXX XXXX, XXXX,

XXXX of ACS, informed me that the XXXX payment would be corrected to reflect

the payment due of {$130.00} and that the negative credit bureau reporting for the

months of XXXX, XXXX XXXX and XXXX XXXX would be removed. I was told on

both XXXX XXXX and XXXX XXXX, XXXX that internal investigation requests had

been submitted and that XXXX would recieve results within XXXX10 business

days. Despite following up on many occassion in writing, I have yet to recieve

results. I requested a copy of my promissory notes on XXXX XXXX, XXXX. I have

not recieved a copy as requested. I have rquested a copy of all correspondence

that was sent to me since XXXX XXXX and was told by XXXX as well as a

supervisor, XXXX, that ACS would not and could not provide correspondence

because it had already been sent to me and ACS does not keep a copy of

correspondence. My loans are being reported as 165 days days past due on

XXXX XXXX, XXXX and today I was told they are 168 days past due. Each time I
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call the loans are past due for a different amount, a different number of days,

despite making payments on time for my current payment amounts.. I have

contacted this company trying desperately to resolve my account without success

or response.

The 3rd party billing provider on my student loan offers one method of payment to

avoid fees/ penalties/ convenience charges- and that is a direct checking account

debit. Over the last 2.5years I have tried several times to set-up direct payments

but each time there is an " error '' with my information and the payment declines.

This has led to negative information reported on my credit record, XXXX dollars in

added fees and interest charges, and hours of frustrating phone conversations. I

have recently discovered that the problem is the company 's online payment

system. The system has only been using XXXX digit entries for routing number

and account number. Unfortunately, my checking account number is eleven digits

long. The system has only been using the first XXXX digits of my XXXX digit

account number that is entered- which in turn has caused the error- resulting in the

above mentioned grievances. The company has made no attempt to rectify the

situation. I can only wonder how many others have been unfairly charged fees,

penalties, added interest, and have had negative credit information reported, all

because of a system issue on their end.

Student Loan Finance has been reporting my file to the credit bureaus illegally with

120 day lates month after month. I have tried disputes with the credit bureaus 4

times and nothing has been done. Please help

I have requested a full account of all of the payments I have made against this

loan and Navient was not able to provide. This is a loan that was taken out in 2001

and the original loan amount was for {$7600.00}. I feel as though I was pressured

into getting the loan and even though I did n't not complete the program I was still

obligated to pay the full amount. I owe more now that what the original loan was
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for, I feel like this was predatory lending and would like some kind of resolution but

Navient has not been willing to assist.

Discover Student Loans auto dialer calls four times a day five days a week. No

messages are left, these calls are made before 30 days have passed since bill due

date. Even being instructed to reduce the call rate they say they ca n't.

Hello, In the fall of XXXX, I began a XXXX program for XXXX XXXX XXXX at

XXXX University. It is a partnership through my company, XXXX XXXX XXXX

University XXXX XXXX XXXX. At that time, I applied for a student loan via Citizen

's Bank. I assumed that the loan that I 'd applied for was acceptable for the XXXX

program for which I was enrolled. The loan was approved in the amount of

{$5400.00} and disbursed to the school. In XXXX XXXX, I began repaying against

the balance of the loan to XXXX XXXX. According to Citizen 's Bank, they do not

manage the payments, they use a company called XXXX XXXX, to manage any

and all payments towards the loan. I made XXXX payments of {$72.00} on

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and XXXX/XXXX/XXXX ( I have email

confirmations ). The last payment I made to XXXX XXXX was after I 'd completed

the Fall XXXX semester, I 'd received my grades, and applied and received my

tuition reimbursement and the payment was made on XXXX/XXXX/XXXX in the

amount of {$4300.00} ( I have an email confirmation ). After that payment, I still

had a balance of approximately, $ XXXX. In XXXX, I went back to Citizen 's Bank

website to apply for the same type of new loan for the XX/XX/XXXX semester. I

was approved on XXXX/XXXX/XXXX, again and I thought everything was okay.

As XXXX XXXX approached, I found out that the loan was rejected. I could n't

understand why. So, I went to check my student account and I noticed that I had a

significant balance that included both the fall XXXX and spring XXXX semester,

and that did n't seem correct. At that time, I called the school ( XXXX ) and I was

told by the school that because I was enrolled less than half-time for the fall, I was

Page 11924 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11925 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover NJ 070XX Web

Citizens Financial Group, Inc. MA 021XX Web

Page 11926 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/10/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with explanation Yes No

Page 11927 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1964236

1884199

Page 11928 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11929 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11930 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



n't eligible for the loan that I was approved for and they canceled the loan and sent

the loan disbursement amount of {$5400.00} back to Citizen 's Bank. I also found

out that I could n't apply for that loan for the spring semester either. At that time, I

contacted Citizen 's Bank on XXXX XXXX, XXXX, and I spoke with XXXX. I

explained what happend and she transferred me to XXXX ( Citizen 's Bank ) XXXX

XXXX XXXX XXXX XXXX XXXX. In XXXX the money that the school sent had not

been received. However, at this point XXXX 's XXXX XXXX has received the

{$5400.00} back. They also have {$4500.00} of what I 've paid towards this loan

before all of this occurred. I 'm very concerned about the amount that I 've paid

because neither company will own up to whom would provide me with my refund. I

've explained that I do n't care if they send it back to XXXX ( I 'd prefer for it to go

to the school ), but they are not entitled to keep that money. The balance has now

shifted to the school, and the delay in receiving this refund is affecting my ability to

apply the amount I 'd received from my tuition reimbursement and with other

payments to the balance. I 've contacted and notified my financial counselor,

Citizen 's Bank, XXXX XXXX and at this point I 've been told by the school that

they have n't received anything, Citizen 's Bank XXXX XXXX XXXX, both

acknowledge that the loan from XX/XX/XXXX was canceled, that the XXXX sent

{$5400.00} back to them and that there is n't a balance on my account. XXXX

XXXX, acknowledges that there was an " overage '' on my account that they have

sent that back to XXXX since, XXXX sent in the " last payment '' which what the

{$5400.00}. I 've contacted XXXX XXXX on XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, & XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, I spoke with

XXXX and he stated that the refund was processed on XXXX/XXXX/XXXX and

that they would have been sent out on XXXX/XXXX/XXXX. XXXX has n't recieved

anything as of yet. I 'm concerned, because I recently had a hold on my account

because of this and unable to retrieve my grades to apply for my spring tuition
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reimbursement. I was able to get an exception to access my grades.

I have a private student loan with ACS-Education. I submitted an Economic

Hardship Forbearance/Deferment on XXXX XXXX 2016 because of a drastic

change in my economic circumstances and inability to make the normal payments

I have made for the last 5+ years. I was told it would take 7-10 days. Since then, I

have received once inconsistent email after another telling me different things. I

have not received a formal reply regarding my request. On XXXX XXXX, I had to

call 3 times and got 3 different answers regarding the status of this request! In

addition, I asked to see a written copy of the terms and conditions of any formal

forbearance request and I was told, astonishingly, that they have no written

agreements! How is it possible that an organization can exist and operate as a

business with such unethical business practices and violating a

consumer/borrower 's rights to agree to terms and conditions AFTER reviewing

them in writing instead of verbal, over the phone agreements!? ACS-Education

has refused to work with me for a more long term solution to my economic

hardship and student loan debt burden. ACS Education has refused to be

transparent in their procedures regarding my requests and they have failed to deal

with the requests and enquiries in a timely manner or even to have proper writtent

forms, agreement and procedures to ensure transparency and consistency. As

such, they are in violation of my rights as a borrower and, I believe, engaging in

highly inconsistent and unethical business practices, especially in terms of

servicing my loan. To date, they have not processed my Economic Hardship

Forbearance request for the maximum of at least 31 months to allow me time to

deal with my drastic change in circumstances, especially considering that I have

made consistent monthly payments over and above what was due for over 5 yeas

now. I need CFPB to intervene and help resolve this matter immediately! Please

help me! Thank you.
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On XXXX XXXX I called Navient to get my XXXX XXXX payment drafted out of my

account on XXXX XXXX because that is when I got paid. On XXXX XXXX they

tried to draft my account and left me with a {$32.00} Non-sufficient Funds fee. I

called them and let them know what happen and one of the reps name XXXX said

that she can either refund the money or skip XX/XX/XXXX 's payment. I chose to

skip XX/XX/XXXX 's payment. So, on XXXX XXXX {$50.00} came out for the

XXXX XXXX payment which was fine. So, on XXXX XXXX I received a letter from

Navient stating that a payment for the {$50.00} would come out XXXX XXXX. I

called Navient again and explained to them that I am now receiving a letter stating

that in XX/XX/XXXX a payment would be coming out XXXX XXXX instead of

XXXX XXXX. They said everything is OK on their end, and that my payments will

come out on XXXX XXXX. All of a sudden Sunday Morning XXXX XXXX I look into

my account and see that my account was overdrawn the {$32.00} Non-sufficient

Funds fee again. They tried to take another {$50.00} dollars out on XXXX XXXX.

So, I called and Spoke with a representative by the mane of XXXX XXXX, I

explained to him what happen and he told me that he does not see where a

payment came back to them, I told him I would email you proof that Navient

drafted my account for XXXX 's Payment after I was told by XXXX that they were

skipping XX/XX/XXXX payment. I email him the same day : XXXXXXXXXXXX and

gave him my bank statement showing proof what I Navient did. And also, when I

was explaining to them what happened from the beginning, XXXX act like there

was nothing in the notes from when I spoke with XXXX from the beginning. No one

looked at the notes to see what was going on. He just went back in forth with me

about what he did not see. So, I emailed him Monday and called him back Monday

to see if he received my email. I was told by a rep that he would call me back with

in an hour on Monday, XXXX the XXXX. XXXX never returned my email or call. It

is now Thursday and XXXX has not interacted with via email or phone.
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THE ATTACHMENTS THAT YOU SEE ON PRODUCT INFORMATION ARE

SHOWING WHEN THE TOOK ON THE XXXX XXXX PAYMENT XXXX XXXX

AND THEN THEY TURNED BACK AROUND AND TRIED TO TAKE OUT

ANOTHER PAYMENT ON XX/XX/XXXX-THE ( XXXX CHECK ) SHOWS THAT

NAVIENT TAKES THE {$50.00} OUT EACH MONTH. THE WEIRD PART ABOUT

IT THAT IF YOU LOOK AT MY NAVIENT ACCOUNT IT SHOWS THAT THEY

TOOK OUT A PAYMENT ON XXXX XXXX BUT I DID'NT PAY ANYTHING XXXX

XXXX, WHEN THEY TOOK A PAYMENT OUT XXXX XXXX THAT PAID XXXX

XXXX. THEY BILLING SYSTEM IS FISHY TO ME, AND SOMEONE NEEDS TO

DO AN INVESTIGATION NAVIENT. THEY ARE BEING SUED OR HAVE BEEN

SUED AND HAVE MULTIPLE COMPLAINTS FROM THESE PEOPLE.

I HAVE ATTACHED THE COMPLAINTS FROM OTHER CONSUMERS AND A

SNAP SHOT OF WHEN I PAID THEM AND HOW IT SHOWS THAT I PAID THE

XXXX XXXX. I PAID THEM XXXX XXXX FOR XXXX XXXX, BUT NO PAYMENT

CAME OUT FOR XXXX XXXX.

Information that was not told to me before the student loan consolidation took took

place.

I filed a complaint against this company on XXXX/XXXX/2016 regarding a

forbearance request. I received a letter stating I would hear from them again in 60

days. I continued to make partial payments, all that I could afford, on my account

and was told by customer service this would be enough to keep them from

reporting me as delinquent on my credit. I called them today and they denied the

existence of my request, and had already reported my credit as delinquent.

My name is XXXX XXXX, I would like to submit a complaint against the loaner

American Education Services. I have submitted an application to discharge my
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loan due to False Certification ( Ability to Benefit ). I come to find out that the

school I got a XXXX was n't legit and did not meet the requirements for Regulation

or Accreditation. I took an adult program to obtain a XXXX XXXX XXXX from

home. AES mailed a " Notice of Eligibility stating I was ineligible for the loan

discharge because further information is required to complete the process. They

have requested that I must provide proof that I did not complete XXXX credits or

XXXX clock hours of coursework. Unfortunately, this school is now closed to be

able to provide my loaner with the information requested. I have filed a complaint

with the XXXX and provided AES with proof of law suit court order towards this

school and it is not sufficient. I have been given the number to XXXX and have

explained my situation and have been given multiple numbers to call to get this

resolved and nobody has been able to help me. If the school is closed and is

under a law suit because their high school diploma was n't legit, I do not see why

this information should n't be enough to determine I did n't have the proper

education to have a high school diploma at the time I enrolled at XXXX XXXX for

XXXX XXXX program which is the cause of this loan that I am stuck with.

everything was a lie and I do n't feel I should be responsible to something that was

not valid and or go along with a lie. I was n't aware of all this or else I would have

not got into school. I was just trying to make something better in my life to be able

to provide for my family. I am now stuck with a loan that I never even benefit from

with the XXXX course I wasted my time on. Could you please help provide some

kind of documentation for this case?

I attended XXXX College XXXX, I majored in XXXX, and graduated in XXXX. The

purpose of this communication is to explain my specific situation and see if there is

anything that can be done for myself or our group as a whole.

As a group, we have a XXXX group that was started in order to get everyone in

one place and see what we can do to save ourselves. This XXXX group has more
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than quadrupled in size since XXXX XXXX and now has a membership of XXXX

people from all over the country with the similar stories of those who can not pay

their school loans, ruining their credit, and their ability to take out loans for cars or

homes.

Here is my personal story : I moved to XXXX in XXXX. I decided to go to XXXX

College to get my core classes in XXXX XXXX because the things you would learn

would be lessons that could help you anywhere in your career path. Especially for

someone who might run their own art business someday. When we visited the

school my parents and I made it very clear that this was meant to be a stepping

stone, I specifically remember telling them I wanted to go to XXXX College or

XXXX University afterwards to finish my XXXX XXXX and they said that would n't

be a problem.

I received extensive financial aid for my schooling and had to include a stipend for

living expenses with it because XXXX did not have XXXX. I attended and

graduated in the allotted 18 month time frame. I knew something was a little off

with the schooling because I had always been a XXXX student my whole life but

graduated on the XXXX list and was one of the top students of my graduating

class.

I am one of the more lucky stories that I 've read on the XXXX group, I was able to

get a job with a company that owns/operates parking garages around the city for

my internships. I procured the job on my own without any help from the school. I

also was able to XXXX at this job and was promoted quickly, none of which was

thanks to XXXX. Now that I 'm older, I am able to have the XXXX that I did all of

my growth on my own. Sure there were a few things I learned that were helpful,

like XXXX XXXX, but these were things I could have taken a weekend/night

course at on my own for {$200.00} and had it under my belt. I have gotten

nowhere thanks to XXXX, only thanks to myself. I have been working in the
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Back on XX/XX/XXXX I and co-signer took out a XXXX XXXX XXXX XXXX XXXX

XXXX via XXXX XXXX for {$15000.00}. I recall the variable interest rate was 3.5

%. The loan has been in a XXXX deferment the entire time. I now not the rate to

be 14.5 % and the loan is at {$31000.00}. Now loan is with Navient. I have

contacted Navient multiple times to see what happened. I requested to know what

the original rate was and informed they ca n't find the original disclosure statement

for the loan. I and same cosigner took a XXXX XXXX XXXX XXXX XXXX XXXX

XXXX on XXXX/XXXX/12 for {$5000.00} with a 3.5 % rate- It 's still at 3.5 %. I

have never missed a payment with the loan and the accout is in good standing.

There is no reason the rate to have increased to 14.5 % and Navient ca n't attest. I

feel this has been a grave error on either XXXX XXXX 's or Navients part.
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As I understand this issue, a student loan account was opened in 2004 for my

continuance of education. During this time I had repeatedly tried to resolve the

debt through settlement, however, CitiBank did not accept any terms and turned

the matter over to a collection agency. The collection firm hired did not follow fair

debt collection practices and was forced to remove the charge. CitiBank has now

taken this matter a step further and not only have it showing on my credit as a

closed/charge off account, but additionally a LATE payment since at some point

they have assessed an {$8.00} charge to continue keeping this 10 year old debt

matter active on my credit.

I apologize but I have to file another complaint against PNC in regards to XXXX

XXXX XXXX 's response to my previous complaint ( Case # XXXX ), regarding my

student loan I received for my time at XXXX XXXX XXXX of XXXX. Although I did

dispute the response I need it addressed. The information provided by XXXX

XXXX XXXX contains incorrect statements and she did not address my complaint

nor did she provide evidence that PNC did inform me of the impending status of

my loan. ( I 've attached her attachments form the above case # ) According to the

submissions attached with her response there was almost 4 months of no contact

between XXXX XXXX, XXXX and XXXX XXXX, XXXX, so the line of " repeated

attempts to contact me '' in the letter dated in XX/XX/XXXX is false.

And again I DID NOT RECEIVE this letter provided dated XXXX XXXX, XXXX ;

and there were not any there after.

Additionally, I have no record of any of these e-mails, I do n't even know what

address they sent it to ; and they did not state it in this " final response. '' If it did

not go to my XXXX account then I did not get it. EVEN SO the last reported e-mail

was sent XXXX XXXX : 10 months prior. As for the phone calls, I do not have any
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record of them ; again I do not know what number they would have used to call. In

all honesty I was not informed of its impending status.

When this account was " closed '' my account was to my knowledge not 90 days

late. I then made a payment in XX/XX/XXXX. AGAIN I was not made aware of this

being " closed '' until I received a notice from XXXX XXXX XXXX XXXX,

XX/XX/XXXX, clearly months after the reported closed date.

According to my XXXX credit report the last payment received was XXXX XXXX,

XXXX. This is absolutely incorrect ( My XXXX says it was XX/XX/XXXX, again :

incorrect ). With the second payment I made XX/XX/XXXX I was caught up. I have

to believe that the payments I paid after the date listed on my credit reports were

not placed on my account ( in addition I had been paying {$50.00} over the amount

due every month ). I stopped paying once I got the notice from the XXXX XXXX

XXXX people. In the " final response '' XXXX XXXX XXXX stated I made a

payment on XXXX XXXX, XXXX ; I did no such thing. I literally have no idea where

this information came from but it is wrong.

Below are the payments made to XXXX/PNC since XXXX XXXX, as far as I could

go back without going into my bank, again I had been having troubles because of

my lack of employment, to my knowledge, I had it caught up in XXXX. With the

information I have been given and what I know to be true, I believe I was not given

credit for the amounts under XXXX XXXX, XXXX due to the information on my

credit report. These are the dates the payments cleared. ( I 've also attached proof

from my bank ).

XXXX XXXX, XXXX {$300.00} XXXX XXXX, XXXX {$300.00} XXXX XXXX, XXXX
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I have being doing tons of research on schools that commit loan fraud by way of

predatory lending, misleading information about loans, inflating graduation

success numbers, the inability for credits to transfer, students unable to find a job

in their field ... etc. The same thing that happened with XXXX, and XXXX

happened with the Art Institutes. The figures and interest rates for these loans are

so ridiculously high, and somehow, my low income family was able to easily obtain

these loans without it being explained to us. I have XXXX Private student loans.

Some with interest rates as high as 14.5 % to the tune of {$120000.00}. The

balance increases every day. I also have around XXXX Federal loans, for around

{$60000.00}. My mom, ( my co-signer ) also found out that she has another loan,

in her name for {$30000.00} ... when she was supposed to be my cosigner. She

and I were lead to believe that we were signing papers each quarter to release the

funds from our loans to the school. We did not realize that each time we were

signing up for a new loan. XXXX students that attended the Art Institutes are going

through the same thing. At first, I was trying to stay on top of these loans. I signed

up with automatic debit, and was paying every month. I lost my job last year when

my fiance and I had to move from XXXX XXXX to XXXX XXXX because he was

transferred at his job. When I was unable to pay, the harassing calls became

hourly, every day. In the past few months I have been headed towards default,

and the calls became soul crushing. XXXX would not only harass me constantly,

but they would insult me as well. They would tell me I was n't a good designer, and

that 's why I could n't find work, they would tell me I was lazy and irresponsible,

and treat me with complete disrespect. Just recently, I had a supervisor on the

phone from XXXX, and he was trying to contact my mother because I was about to

go into default. I said she could n't be reached because she was at work and could

n't be disturbed. Not only that, but she was in the same place as I was, living

paycheck to paycheck and could not help me with these loans ... they wanted
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around {$1000.00} a month. When I said again, that I did not give them permission

to contact her, he put me on hold saying he was going to get another supervisor.

When we finished the call I had a voicemail from my Grandmother, saying that

they contacted her looking for my mother and asking for her information! My

grandmother is in no way affiliated with my loans. She is not my co-signer or even

my co-signers mother. This has gotten to a point where it is affecting my XXXX

health. I understand that I have to pay for school. But what I do n't understand, is

how it could possibly be so much. I went through my paperwork from the financial

aid office and found out I had around {$20000.00} in grant and scholarship money,

but I can not for the life of me find out where it was applied. I graduated in 2011. I

understand I have high interest rates, but what I do n't understand is how

{$20000.00} plus {$120000.00}, plus {$60000.00}, plus {$30000.00} equals 4

years at college.

Hello, I have private and federal student loans with Navient unfortunatelly. My

original private loan amount was {$3700.00} originated in 2003 and it is now

{$9200.00}, not sure why. They continue to report lates to the credit bureaus even

if the payment is on time. Last month I paid XXXX to XXXX payments in a row to

try to make them stop calling my phone and they reported me late and tanked my

credit scores. They are extrmely rude and I will not take their calls and for that

reason I believe they continue to report me late to the bureaus to get me to call

them. I believe the balances reported in XXXX loans are incorrect and I need help

fighting them. There is no easy way to communicate with these people.

Thanks!

I called Wells Fargo to see if I could get a loan modification to reduce my monthly

student loan payment. They told me that I would not qualify for a modification

because my co-signer and I together make too much money. They told me my

only other option is to go do forbearance. I do not want forbearance, I would like a
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more affordable monthly payment.

I have student loans that I 'm repaying to XXXX. They changed their loan

repayment service to XXXX for XXXX of my loans and the other XXXX remained

with XXXX. I was not aware of these remaining XXXX loans and so they were

defaulted for about a year. I never received any communications regarding these

XXXX remaining loans. All my student loans are currently in repayment via XXXX

and XXXX XXXX and I have excellent repayment history and credit. However, I

was contacted by Enterprise Recovery Systems regarding these defaulted loans

XX/XX/XXXX. In a show of good faith, on XXXX XXXX 2016, I paid them

{$12000.00} as a lump sum ( $ XXXX/month for each monthly payment missed )

and set my monthly payments to auto-deduct from my bank account for $

XXXX/month. I was reviewing my statement last week and noted a {$20000.00}

collections fees imposed by Enterprise on my account. The balance on the

account in addition to the collections fees is about {$86000.00}. I tried to call and

discuss with them that I was unaware of the defaulted loans, no contact was made

with me for a whole year regarding these defaulted loans, and I made a large

payment of good faith, more than I could probably afford. They referred me to

XXXX, who was very upset that Enterprise had n't contacted them directly about

this issue and they said they 'd look into it. I have n't yet heard any updates. And

Enterprise has called me 5 times in the past two hours from XXXX different phone

numbers and they 're telling me the only way to get the collections fees of

{$20000.00} taken off is to make larger payments on the principal balance. I keep

telling them I can not afford to do so given my other student loans. Now, I am a

recipient of the XXXX XXXX XXXX award given out by the California state

government. This is to help pay off my loans. This shows that I am in good

standing with ALL my loans with regard to repayment. This in my opinion is

harassment by Enterprise Recovery Systems with regard to pursuing more
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repayment but also the collections fees of {$20000.00} does n't seem like it would

be legal.

I previously filed a complaint last year to explain the harassment my mother and I

were receiving from a Navient. I never received the email with their reply. I did n't

know they had replied till I finally logged into the site and saw that the case had

closed. I do n't have many hours in the day to take care of things like this. Also, at

the time in which the reply occurred I had to switch offices increasing my commute

by XXXX minutes each way. I do n't know why, but gmail did not determine that

the email was important, so I must have just missed it. I actually thought I was

going to receive a call, not an email.

My mother is still getting calls from Navient from multiple numbers with many

different area codes, which she tries to block but they keep popping up like a

hydra. They are still emailing both of us. They threatened to go to legal if we did

not make on time payments for three months. They said at that point they would

take the black mark off our credit reports, now they 've changed their terms stating

that they wo n't show us as current till I agree to a payment plan which,

unbeknowst is now XXXX dollars a month higher for the life of the loan to pay off

the meager XXXX or so I was considered behind on. It was my mother that agreed

to the XXXX payments over the phone in desperation because she 's afraid they

wo n't get a mortgage now that they are trying to sell their home. Her panic caused

me to panic and we 've almost made the third payment. This month they called my

mother and changed the terms ... as far as I understand it. I never agreed to any of

this, but I gave my mother money pay for what she thought was going to help us. I

'm XXXX myself with overtime to pay this. I ca n't keep doing this and my

circumstances have changed. They refuse to take a financial statement from me. I

was told in a very snide way that this was my last chance. They are demanding far

Page 12022 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12023 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. RI 028XX Web

Page 12024 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/21/2016 Closed with explanation Yes Yes

Page 12025 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1979079

Page 12026 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2016 Student loan Non-federal student loan

04/28/2016 Student loan Non-federal student loan

Page 12027 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Page 12028 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



more than I can afford. The rep was dismissive about my financial situation and

refused to listen to me at all. In fact, I have n't spoken to one rep there that did n't

over inflate how much money I supposedly had leftover to give them, and now I 'm

in a new apartment with much higher expenses. I do n't know what to do.

Fell behind on my student loan payments and have not been able to catch up due

to other living expenses.

I had contacted Navient today in regards to a private student loan they insist is

mine, although the loan they are referring to does not ( and has not historically,

over the life of loan ) comply with any original loan terms. In speaking with two

representatives ( XXXX (? sp? ) -ecode : XXXX, followed by XXXX e-code : XXXX

) I was told that they have no records indicating the original terms. So I wished to

get this specific issue worked out.

So, I wanted to get clarification on the discrepancy between the loan terms I had

agreed to when signing and accepting the loan -- verified by original documents --

and the loan that Navient was insisting is the same loan. Althought XXXX was

respectable, when speaking with XXXX, she ignored the purpose of my call and

immediately proceeded to divert the conversation off my inquiry and falsely

assume that I was refusing to pay the loan.

As the conversation progressed, I repeatedly told her that refusal to pay on any of

my valid loans with the company was not my intent at all and that I never stated

that fact, nor did I want her conclude that from our conversation -- there was never

a communicated statement indicating an intent to refuse to pay. But XXXX would

cut me off and threaten legal action against me and my property. As she went on

to speak over me, she then actively refused to let me speak about the loan at all,

instead she proclaimed that she would update the status of the loan by
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documenting a statement that was the exact notion I was refuting : that I " refuse

to pay. '' Despite my strong objection, she kept repeating the statement

demanding an explanation of how I wanted to proceed with the loan. Because of

her attitude and false assumptions she was projecting onto me, I no longer trusted

her, and I begun to question her intent. XXXX actions started to reflect a desire to

manipulate my position for the worse, and make me feel hopeless and

compromised so that she could then adjust our mode of engagement in a way that

benefited her and hurt me -- the customer. Her actions were reinforcing my initial

worry about the loan in question -- that despite agreed upon conditions, I was

being manipulated to benefit the servicer ( & now the servicer 's rep ) without any

substantiated reason. XXXX and her actions were an embodiment of

Navient/XXXX practices.

At that point, I recognized that there was no law indicating that I was obligated to

disclose my intent or future actions to XXXX. I also realized that any of her actions

relating to making an update on any of my account statuses would be solely based

on her insistence of making a personal false assumption. This all would be a result

of her individual customer service and quality practices as an account manager. I

also recognize that Both XXXX and XXXX prefaced the dialog with me by stating

that the call would be recorded for customer service purposes. So any misleading

and false customer service-related action taken on my behalf due to XXXX false

yet persistent assumptions can be clarified with the recording.

I do not find it appropriate that XXXX ( XXXX ), a service representative, knowing

that her conversation would be " recorded for quality assurance purposes, '' would

blatantly mislead the company she was hired to represent or any legal

representation who would depend on her recollection and official documentation
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I cosigned, against my better judgment, on my fiancs private student loan. He has

been making on time payments, so I decided to try and get myself released as the

cosigner. We have a baby and live in an older house and was recently tested

positive for lead. I was trying to get approved for a mortgage, but the lead test has

increased my urgency to move. This private loan is adding to my " debit '' that I

pay/owe when I apply for a mortgage. We downloaded the release form from the

Navient website. It required the form be completed, paystubs or W2 's be sent

along with proof of graduation. All of the required information was sent. The

requirements included XXXX consecutive on time payments of both the principle

and interest. We waited a month and called the customer service line after not

receiving any information. The rep told us we were denied based on not having

XXXX consecutive on time payments. I asked what months were we late, because

neither myself or the borrower were aware of us being late. We were transferred to

XXXX reps and finally were told that we were late in XXXX XXXX and XXXX

XXXX. The rep explained that his payments were due on the XXXX and you had

up to XXXX days after that to make a payment. Those two months were not late

but they were after the XXXX day mark. This is why I was denied being released

from being a cosigner. I have an issue with this for XXXX reasons. First it does not

say on line or in their release paperwork that you only have to pay up to XXXX

days after the due date or you cant be released. It only says you have to make

XXXX consecutive on time payments. Those XXXX months of payments were not

late and they were on time. I feel that this is very misleading of them. Most

companies have a 30 day grace period before something is considered late or

before they add on late payments. My fianc took this loan out so that he could

attend XXXX XXXX. He was never able to find a job in his field and none of his

credits transfer to a XXXX college or university. He basically paid a lot of money

for nothing. If he wanted to get his bachelors he would have to start all over again
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even though he has this degree from XXXX. Wasted time and money. And now

this is hindering me being able to get a mortgage.

XXXX had my loan when I was in school. Prior to it coming out of deferment, I

updated my address with XXXX. When they transferred the loan to American

Education Services ( AES ), somewhere in the process, the new address got

completely lost and my previous address got transferred incorrectly. I never

received notification of the transfer of my loan, nor a bill.

In my complaints directly to AES, they claim : 1. they did not have my permanent

address. ( see attached document directly from their site proving they did ) 2. They

sent my mail to the same address as they sent to my cosigner " XXXX '' ( see

attached document proving they sent my mail to " XXXX ) I therefore, not only did

not get the mail to my PROPER address but also somewhere in the transfer they

changed my street name and town. ( there is a XXXX and also a XXXX town ) It

was n't until I went to refinance my home mortgage that I found out a company

was tanking my credit score.

In a letter dated XXXX/XXXX/XXXX, XXXX XXXX, Loan Adjuster, Recovery

Department, Wells Fargo Education Financial Services, agreed to accept my

payments of {$350.00} per month to satisfy XXXX private student loans that were

in default. I 've attached a copy of that letter.

Since then, in accordance with that agreement, I have paid {$350.00} every

month, mailed to the address specified in that agreement. Although I have made

every payment under that agreement ( until this month ), I have never received

any statements or other information from Wells Fargo to tell me how my payments

were applied and whether the balance is being reduced.

Wells Fargo accepted my agreement. My payments within this agreement should
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have brought me current and should have cured any default. Instead, I recently

discovered that the loans were " charged off '' XX/XX/2016. This charge-off is

severly damaging my credit rating.

I believe I have been deceived and that Wells Fargo has breached our agreement.

I have been making good-faith payments, but now I 'm not sure if they 're going to

the correct entity or if they 're being honestly or accurately applied.

I have been harassed by Navient every two hours from XXXX to XXXX for over six

months. I have spoken with them trying to work them on my monthly payments

and they are not willing to work with me. I have been unemployed for over six

months and Navient will not supply reasonable payments ( no Deferment and

Forbearance available to me ). They have proof of my income and still not able

provide affordable payments and to live. Please help!

My ex wife XXXX XXXX applied for a student loan and added me as a cosigner

without my consent or knowledge. Once I became aware of this unauthorized

account I filed a police report and contacted chase, initially chase requested

copies of the police report which I submitted twice which they said they never

received. A few weeks back I attempted to contact chase again, I submitted all

paperwork which included copy of my driver license and my signature to show the

signature on the application was not mine, they wrote me back asking that I get

the paperwork notarized and resubmit which I did. They then responded by stating

they find the account to be mine. I asked how did they come to this conclusion,

what investigation method was used, but they failed to respond. I have asked my

ex wife to please contact chase and claim sole ownership of this account, she said

it not on her credit report therfore it does not concern her. I have never attended

college and I have never applied for a student loan.

We 've had this loan for a while now and in it 's simplest terms the amount applied
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to the principal versus the amount to interest is silly. Out of XXXX applied in may

2016 applied to interest is XXXX and XXXX applied to principal and it 's been this

way for the entire loan process and we are having a difficult time repaying the loan

back at that mthly amount. We tried to get it lowered they say we make too much

money which is a silly comment at best. This whole loan with Nelnet seems like it

should be illegal.

I am filling a complaint about my private student loan. Not because of what the

lender, XXXX did, but what the loan servicer, Firstmark Services, did not do. I am

in such mental distress because of what they failed to do. A simple case of

managing my private student loan is about to spiral uncontrollably and make it,

even, extremely difficult for me to manage the minimum payment.

I have XXXX separate student loans. XXXX is manage by Nelnet Inc., and the

other is own by XXXX, which is service by Firstmark Services. With Nelnet, I have

a fixed monthly payment. I make my payment regardless because I know how

much to pay, unlike Firstmark Services, which does not send me a fixed monthly

amount. Without the billing statement, I would n't be able to determine how much

is due monthly.

Firstmark Services claims I had called to change my mailing address, which I have

never done. The same address they claim, I had called to change is the same

address the debt collector used to communicate with me.

I called XXXX ( loan owner ) to explain the circumstances surrounding the fact that

Firstmark Services never sent me any billing statement after XX/XX/XXXX. They

agreed to put the loan back to its previous status from the collection agency if I

pay the amount of {$3000.00} to bring my account current. The monthly payment
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was averaging about {$130.00}. However, this is three times over how much I was

supposed to pay since XX/XX/XXXX. This amount is almost about half of my gross

up to date annual income. All for a mistake originated by Firstmark Services, which

was not my fault. There are a couple of reasons why I did not send a check to

Firstmark Services when I did not receive the billing statement : 1 ). I did not know

how much to pay, since the monthly payment varied.

2 ). When XXXX transferred my loan to Firstmark services, there was a gap in

receiving monthly statement. I did not receive my monthly statement for a while.

So I thought the loan was being reshuffled to another servicer.

When I called Firstmark Services as to why my loan had been sent to a collection

agency, I was told I had defaulted on my loan and that I had called sometime in

XX/XX/XXXX to change my address, which I never did. In fact, I will like to get a

record of this specific call. I will also like Firstmark Services to provide any

evidence of any return mail or any form of communication they initiated with me.

The truth is that Firstmark Services never sent me any billing statement in the mail

after XX/XX/XXXX which was the last payment sent or even a second warning

mail. I want Firstmark to be held accountable for its inefficiencies. I also will like to

bring attention to the fact that sometimes, the billing statement was received well

after the payment due date.

Even if I was having problems making the minimum payment, I do have a

deferment period for this loan. So why would I intentionally remain passive and

allowed my loan to be defaulted when I had all this at my disposal. I took the loan

and I am wholly responsible for it repayment. I will honor my part of the deal even

if it takes me my entire life. But I can not let external circumstance XXXX me as to

how I pay back the loan.
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Please, I would like your agency to fairly intervene. As this may negatively impact

my ability to fund future educational goals. In fact, I have worked very hard to

avoid payment inconsistencies as my other loan with Nelnet ( Federal Loan )

shows. Thank you very much in advance for your time.

I submitted a previous complaint : Ref Number XXXX The company who is

handling my student loan ( RAB Inc ) said the dispute was resolved and it is not.

They admitted to me by phone that whomever they bought my loan from finally

gave them the records that I was always on time with my payments and not in

default. My credit was extremely adversely affected by no fault of my own.

Bringing my credit score from XXXX to XXXX. I want RAB Inc to submit a letter to

me saying that they will take the derogatory marks off my credit through all XXXX

bureaus immediately. I want a letter in writing. This company is ridiculous.

My student loan is currently set at 10.875 % interest rate. While in school my loan

gained interest & now is almost double the principle balance. I pay almost nothing

towards the principle and mostly interest. It would be really nice to get rid of some

of that interest that was gained while in school. Also, now that I am working and

have good credit, I believe they should work with me to lower my interest rate.

Rates now for student loans are half of what I have.

I am filing another complaint against XXXX XXXX XXXX XXXX XXXX for the third

time. My first and original complaint was on XXXX XXXX, XXXX and the case

number is XXXX. My account had been submitted to XXXX XXXX and my

complaint resulted with them ceasing all collection efforts. My second complaint

filed was on XXXX XXXX, XXXX and the case number is XXXX, This time it was

placed with XXXX XXXX XXXX XXXX. I became aware of them when a summons

was placed against me and my mother. My complaint against them, through

CFPB, resulted in a notice of discontinuance.
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The Regional Adjustment Bureau, Incorporated TX 770XX Web

Discover CT 066XX Web

Convergent Resources, Inc. NJ 070XX Web
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Consent provided 06/08/2016 Closed with non-monetary relief Yes No

Consent provided 06/20/2016 Closed with explanation Yes No

Consent provided 06/22/2016 Closed with explanation Yes Yes
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In this third complaint, my account has/had been placed with Convergent. XXXX

XXXX wants to settle XXXX percent of my total balance due. However, have they

taken into consideration of the harassment, I have undergone for almost 10 years?

They are asking me to settle for {$17.00}, XXXX! Never mind all the harassment I

've received as early as XXXX! Never mind that my first complaint resulted with

XXXX XXXX ceasing all collections efforts! Never mind that my second complaint

resulted with a notice of discontinuance on behalf of XXXX XXXX XXXX! In

addition to having received this letter, I have been getting phone calls from ( XXXX

) XXXX. Most of the calls are sent to my voice mail and the person never leaves

any messages. So. I am back to being harassed once again!

Yesterday, I received a letter from XXXX of a " Notice of Acceleration. '' I do n't

know if this is in reference to my account with XXXX XXXX XXXX or not. I do not

recognize the account number from XXXX which is : XXXX while the XXXX XXXX

XXXX account is : XXXX. These companies continues to switch things around and

currently this account has been placed in default! I am sick and tired of this! What

about my rights? What makes them think that I am obligated to make a settlement

when they have been harassing me off and on for such a long time? If anything, I

should be the one compensated for especially now since they have placed this

loan in default!

In 2014 I lost my 8 year job as a XXXX XXXX XXXX due to no longer being able to

do the job because of XXXX. I also have a XXXX that also limits the types of jobs

that I can do. In subsequently was found eligible for XXXX and XXXX is now my

sole source of income. Since going on XXXX I can no longer make payments on

my student loans and other debts and have had to file bankruptcy. I requested that

both lenders ( Navient, and XXXX XXXX ) for my XXXX student loans consider
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discharging the debt because of the XXXX. Neither will do so, and both essentially

state that there is no arrangements that they are willing to make. All XXXX loans

were made for education at XXXX XXXX XXXX XXXX. As I understand it all XXXX

loans are technically dischargeable in a Chapter XXXX bankruptcy because XXXX

XXXX School of XXXX is not a Title IV institution, which means that the loans were

not made for a " Qualified Education Expense ''. But apparently, according to my

current bankruptcy attorney, they ca n't be discharged without an " Adversary

Proceeding '' against both lenders which would essentially cost thousands of

dollars, to discharge about {$110000.00} in debt. This is something that I do not

have the money to do. As it is I am having to make payments to the Bankruptcy

attorney just to do the chapter XXXX filing. Finally, in addition to the financial

issues I have informed both lenders of the impending bankruptcy filing, and

directed that they not call me regarding the debts and provided them with my

attorney 's contact information. Despite this XXXX via their collection agency (

Concentrix ( not sure that is correct spelling of the company name ) ) keeps calling

daily. I have repeatedly informed them of the bankruptcy and that they were

instructed not to call and have even threatened complaints, yet they continually

call. So I am writing the CFPB for assistance in XXXX areas. First, and foremost, I

am requesting assistance in reaching a resolution with Navient and XXXX

regarding my student loan debts. Second, I am requesting assistance in getting

XXXX to stop calling. Thank you for any assistance you can offer.

I recently contacted American Education Services ( AES ) on XXXX XXXX, XXXX.

I spoke with customer service rep, XXXX, with employee ID # XXXX. My call was

in reference to XXXX loans that have now come into repayment status, and were

formerly owned by National Collegiate Trust, but are now managed by AES. XXXX

other loan, formerly owned by XXXX XXXX XXXX, and now managed by AES is

current and the payment is manageable.
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I 'm currently unemployed, diligently seeking employment but have not yet

received any job offers. I was last employed full-time in XXXX. XXXX was highly

professional and diligent in seeking a solution to offer. I had inquired on the

possibility of deferring or forbearing the XXXX loans. XXXX was unable to offer

that option, or rather AES was insistent in not extending this offer. The only

solution she suggested was to place all XXXX loans into an automatic payment

plan that would lower my percentage rate by a 1/4 % over the life of the loan. Yes,

that does make sense ; however, I can not acquiesce to that offer until I can make

payment on all XXXX loans.

Despite XXXX 's professionalism, in other calls to AES, I have found its employees

rude and belligerent. When I asked to escalate my issues to a higher manager,

they would say, " Why? They 're just going to tell you the same thing? ''

Inexcusable.

I would greatly appreciate any assistance you can offer to mediate this situation

CFPB. I realize that I am contractually obligated to repay these loans, which I have

never lost sight of ; however, I would like to reach an agreement with AES that

would mutually satisfy their need or assurance of repayment, and my need to

make a payment that is substantially lower than what I 'm currently now paying.

I talked to AES ( AMERICAN EDUCATION SERVICES ) a couple weeks ago on

the phone about how they can help me with my student loans .When I spoke to

them they said they had XXXX payment options to help me. I called them today

XXXX/XXXX/16 to set up XXXX of those payment options and they stated they ca

n't help me, that I used all the options that I had available. It is very conflicting on

the information that they are giving me. I really want to keep up with my payments
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but AES is taking me in circles.

I have a student loan with AES i have been paying on it since 2008. I have never

missed a payment. I have never been late on a payment. even though I have

never missed a payment my balance is still more than what I took my loan out for.

When I have contacted AES on multiple occasions to ask for ways to get the

balance down I have been told there is nothing they can do because my loan is

paid up to date and not missing payments. I asked for a reduced interest rate to try

to pay down the debt I was laughed at on the phone, and was told that the only

way they will work with me is if i stop making payments and let my account fall

behind they can then work with me until then I am on my own. I have a XXXX

credit score and do not think that I should have to ruin my credit to get assistance

in trying to pay my debt down. When I asked would it help if I made more of a

payment would the balance come down, I was told that not matter what I send it

will come off the interest and not the balance until all the interest is paid back. I

find it very hard that in 8 years nothing has come off my principle. I feel that no

matter what I do AES will not let this loan be paid off. I feel as if I am drowning in

this debt and cant tread water for very much longer with out giving up.

So I am told I owe XXXX a month in interest. Last month I paid {$600.00} I made

zero progress to pay down. The payments I sent in take 2 even 3 weeks

commonly to be processed. Every Friday I get paid and every Friday I put a money

order out. They will not take debit online or on the phone and I will not give my

banking routing numbers out online with them then having rights to put holds and

auto billing in place. I send out money orders with other bills and every other bill

clears in a few days, 3 weeks later Navient has still not yet processed the

payment. Allowing the interest to build and build and build and so when I pay

XXXX in a month that has XXXX a month in interest that end of the month I still am

at XXXX balance as I was at the start. How at 6.8 am I paying nearing double the
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interest for a month am I seeing no progress. Simple take 2 or 3 weeks to process

a payment so the interest just grows faster and I never make progress forward as I

shell out more to this bill a month to all bills but my rent at present which its

approaching.

I will never pay off the balance even at vastly more then the interest by how they

are delaying processing the payments sent in!

I have been paying this loan minus certain forbearance and deferments for 11

years ( XXXX ). On multiple occasions I have asked them to remove my cosigner

and make me a sole borrower to which they have refused. To unfortunate

circumstances in XXXX I became very sick having to start the XXXX filings, by

XXXX I had to file for bankruptcy. Even though both the bankruptcy and XXXX

dissolved the loan Navient has refused to remove it from my credit report with the

only exception being they transfer the loan to my cosigner, who has attempted to

get removed for several years from the loan, even before any of these events.

Both the cosigner and I never receive mail correspondence in regards to any

activity of this account including the bankruptcy and XXXX and have contacted

Navient many times. XXXX other student loans also agreed to my qualifying to

XXXX including Navient, but Navient is the only one that is not truly closing the

loan. My cosigner no I have yet to be informed that they are trying to again push

the loan or the status of my XXXX application, I have found this information myself

online.

For the past 5 years, since XXXX 2011, I have made payments faithfully every

month as much as I can to Navient or XXXX XXXX. I continue to get 6-8 phone

calls daily from them. A female from Navient called me at my work today. I have

never given them permission to contact me at work. When I asked her how she

got my number, she responded, " I found it. '' I told her I never gave them
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permission to call me at work. She began telling me that I am 880+ days

delinquent. I told her that technically I am not, as I paid {$30.00}, which is all I can

pay, on XXXX XXXX. She said technically I am delinquent because I have not paid

the amount required. I told her that I can not afford to pay any more than {$30.00}

a month. She said that she found that hard to believe. She went on to tell me that I

choose to not pay any more, that I am unwilling to pay any more. I told her that I

owe bills to other people. I told her my rent was {$1100.00} a month. She said, "

well, you need to find a cheaper place to live. '' She accused me of not wanting to

pay. She even laughed at me when I told her that I could n't pay {$70.00} a month.

She made me feel worthless. I said, " Shame on you for judging me. You do n't

know my financial situation ''. She said, " Well then you need to stop refusing to

pay what you owe ''. I told her that I am paying, but she argued that it was n't

enough. At one point, she said, " you do know what will happen to you if you dont

pay do n't you? '' I said, " yes, I 've been threatened before. And when and if that

day comes, I 'll have an attorney. '' She started laughing and said, " An attorney? If

you can get an attorney to represent you, you can pay your loans like you 're

supposed to. '' I have gotten to the point that I no longer answer my phone. They

call from all different numbers in different states to try and throw me off : XXXX,

XXXX, XXXX, XXXX, XXXX. And now they 're calling my work. I do n't know how

they got my work number. I have never given them my work phone number. They

are bullies. And now they 're stalking me by searching to get my work info. The

total amount for the loans is less than {$20000.00}, and that includes 10 % interest

for each loan. I am being harassed and threatened over {$20000.00}?

After years of trying to get ahead with my debt, I contacted a debt relief program.

Upon doing so, I stopped making payments to my student loan with Navient.

Months before I had called them for help but they told me I was already paying the

lowest possible monthly payments. I did n't want to do forebearance for fear of
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making it look like a bankruptcy on my credit report. So I went with the debt relief

program, stopped paying on the student loan and they have not given me a break

since. Navient started calling me approximately 6 mos ago on a daily basis. Often

they would call about 5x a day. Sometimes it would be an automated message

other times a rep would leave a message for a call back. I told the debt relief

customer support that the calls were never ending. They told me I would need to

call them and specifically state that I would like them to stop or I will contact the

FTC and send a Cease and Desist letter. Navient 's calls got worse. They began

calling my family and a prior manager asking them via voicemail if they could

contact me on a very important matter. They were calling after XXXX regularly.

Most of the calls were made from numbers from various states. It seemed to be a

ploy to get me to answer as each call seemed to be from a different state each

time. To this day the calls have lessened, but they are still harassing me. They are

still calling family and friends and I do n't know HOW they are getting the phone

numbers. I get emails as well. I only have the emails that I could attach but I do n't

believe it would help in proving harassment. I can provide a list of my call records

including times if I need supporting evidence of the number, times and locations

the calls were made but I am unable to attach to this complaint. Navient has been

sent 2 Cease and Desist letters from XXXX XXXX XXXX on my behalf to stop the

harassing calls.

Transworld is a record keeper for XXXX loans but I asked on XXXX/XXXX/16 and

XXXX/XXXX/16 for proof of debt but I never received it and now Transworld will

send this debt to a law firm. It is illegal to do this because I have asked several

times for proof of debt, the only item I ever received was a promissary note with

XXXX XXXX XXXX on it. No mention of XXXX or Transworld, I want all of the

XXXX loans forgiven due to the company violating the Fair Debt Collection

Practices Act and the Fair Credit Reporting Act. I need this company investigated
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because XXXX will keep trying to sue on this debt even though they do not have

proof that they own the debt, they offered to settle the debt for XXXX % which is

not something I will do.

I acquired a student loan with AES ( American Education Services ) for my

daughter in 2008.

She attended XXXX XXXX XXXX University and graduated with a XXXX XXXX in

XXXX XXXX. The original loan was in the amount of {$25000.00}, upon checking

on the balance on this loan I still owe {$16000.00}, I have always made my

payments on time, the statement shows that {$13000.00} has gone towards

interest and only {$9000.00} towards the principal. I requested some leniency

towards paying this loan in full as my husband is XXXX yrs old and still working to

help make ends meet, I work as a XXXX and XXXX, our daughter works as a

XXXX and has a son and is a single mom. AES denied my request for a payoff

and informed me that the payoff is the {$16000.00} on the statement. All of our

banking accounts are with XXXX XXXX ( checking acct., credit cards, XXXX

savings accts for grand-children ) and I see that the owner/guarantor on the

student loan is XXXX. When I emailed XXXX about a personal loan to with the

possibility of refinancing the student loan I was informed that my request ( again )

could not be fulfilled as XXXX XXXX does not do personal loans. I feel like I am

not getting anywhere with this issue and thought that AES would give some

leniency due to the fact that I have always paid on time and because of our ages. I

am very disappointed with AES and XXXX XXXX.

I have Wells Fargo student loan " late fees '' unlawfully reported on my credit

report as well as both charges written off as " a total loss ''. I called and set up a

forbearance so this never should have reached this point. As far as required

monthly payments, there are none and never have been which is why the monthly

payment boxes are blank.
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The reason I had to take a temporary break from attending classes for the last

XXXX classes of my XXXX degree and ask for forbearances is because XXXX

XXXX I unknowingly experienced XXXX XXXX in the same week ...

-my car was " totaled '' from a very minor fender bender -I lost the job I had at the

time because I suddenly had no car -my dog who was my Best Friend, my

everything sporadically died after being diagnosed with a XXXX caused from

hidden mold in our rent house of 2.5 years that the owners discreetly knew of.

XXXX.

-I had to evacuate the rent house and find a place to temporarily stay while dealing

with everything that just happened.

I called Wells Fargo Edu. and told them I had not XXXX extenuating circumstance

but XXXX and to please send me a forbearance form, they said they do n't offer

forbearance, I told them their website said otherwise, then they said I could do

something in place of forbearance over the phone ( which I did ) part of which

included me having to pay them some money over the phone so I did n't go into

default and my forbearance would be in place.

I told the Supervisor paying anything is near impossible at the moment and that if I

pay anything they 'll try to use it against me and repeatedly said I want a written

statement documenting this which they said I 'd soon have. They never sent a

form or email confirmation, they never even put a forbearance in place telling me "

extenuating circumstances do n't matter. '' They tricked me making me pay over

the phone with their Supervisor using it to put XXXX unjust negative claims on my

credit report stating extreme late fees and XXXX total losses, all because I

genuinely needed a forbearance so this never should have happened. I did n't
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I am currently dealing with Navient in regards to my Private Student Loans. I am

unable to make the necessary payment for the loans, and my deferral time on the

private loans, which was 48 months has passed. I called Navient prior to the loans

hitting a default status to see if another type of deferment could be offered to me,

and they said no. After exhaustive research I did on my own, I did locate a

deferment that my private loans were eligible for and that was an XXXX deferment

loan. To make sure the private loans were eligible, I called Navient and spoke to

the non-collection side ( as the loans were not in collection at that time ) and the

supervisor said the loans were eligible for that and he made sure to mail me out

the forms. I filled out the forms as required and had my boss sign the portion that

was pertinent to her on the form. I am currently in a XXXX, which qualifies for this

form. At the bottom of the form was an area I initially put " N/A '' during my first

submittal, as the bottom only pertains to if you are in an XXXX at an hospital of

which I am not since it is asking for licensure certification. I only needed to fill out

the upper half and have my boss certify I was in an XXXX. I submit the forms the

first time around for the private loans, call in to see if they are processed and the

non-collection side of Navient said the form was filled out properly and it should be

processed with no problem. A week goes by, I check my account and the loans

are still not brought back to current and are not in collections. I call Navient and I

am told the form was denied due to me having " N/A '' in the spaces at the bottom

that deal with state licensure certification. I told them I used " N/A '' in those space

to indicate " not applicable. So the representative on collections tells me to re-

submit without the " N/A '' which is what I did, and I call today ( XXXX/XXXX/16 ) to

see the processing status of the paperwork, and once again I am being told that

bottom portion needs to filled out yet I am not in a XXXX. I told Navient I called

XXXX XXXX about this form as Navient and XXXX XXXX form are mirror

duplicates of one another. A representative I spoke to at XXXX XXXX said they
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get the internship form filled out all the time with that bottom portion not filled out

as the bottom portion on pertains to an XXXX at an hospital where after you

complete you get certified to practice in the state. The representative at XXXX

XXXX said they understand their are different types of XXXX of which the bottom

portion of that form is not relevant to be filled out and the form still get processed.

The representative at XXXX XXXX said " she does not understand why Navient

can not process the form for me as I am filling it out correctly for an XXXX that is

non-XXXX related. '' Moving forward, so after my call today ( XXXX/XXXX/16 ) the

representative says she has to forward my case to the Navient Ombudsman office

so they can look over it to make a determination in the case, yet I have filled out

what I need correctly. And the lender keeps trying to push me to use my

forbearance 's I have on my private loans and I only get a few of those and only to

be used in drastic emergencies. Why should I have to use my forbearance 's, if I

am filling out the XXXX deferment form correctly? I also keep being told by

Navient that the bottom portion of the XXXX deferment form for XXXX, that does

not pertain to me, my boss needs to sign. I told Navient that if I asked my boss to

sign it, they would have me commit an act of fraud.

Note : These loans are currently in default now. The issue is a combination of

payment and lender.

I have been fighting this loan process since 2012. These loans were handed off

from AES to NCT and I have been fighting with AES and they tell me to go to NCT.

So here we are. I ca n't understand how you can keep someone in default for over

4 years and this is acceptable. I have been paying as agreed and I want to get out

of default. You have ruined my credit and continue to do so and make no efforts to

settle this debt. Per the terms of the agreement the loans can reach default but it

does n't state it must remain in default once it is placed there. Or that you ca n't
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get out of default. Read section I of the agreement. I 'm not here to ask for a XXXX

balance. I 'm asking to get out of default so these loans can get paid off. You have

ruined my credit long enough. I live in XXXX, my loans were serviced out of XXXX

and they are sitting in XXXX. Someone somewhere in some state says this is

wrong.

I had a private student loan serviced by Discover, which is now paid off. Based on

my understanding of the XXXX XXXX consent order between the CFPB and

Discover Student Loans, I am a " Tax Information Consumer. '' I did not participate

in any of Discover 's tax preparation programs. Accordingly, I believe I am entitled

to a payment of {$150.00} ( {$75.00} for tax years XX/XX/XXXX and XX/XX/XXXX

) under the terms of the consent order. I contacted Discover Student Loans to see

if there were any procedures needed to claim this amount, or if it would be sent to

me. Their representative stated that I would have needed to apply for this payment

by XXXX XXXX, XXXX. I am not sure if this is Discover 's actual position, or if the

representative was just confused : to my understanding XXXX XXXX, XXXX was

the deadline to request tax preparation assistance, not to request a payment in

lieu of tax prep assistance.

I was awarded the XXXX Loan repayment grant. I used a lot of it to pay ahead on

my Private Loan to AES servicing. I wanted to be paid ahead 10-15 years on the

private because my federal loans will be forgiven after 10 years.

Well they now transferred my loan to XXXX, and now I lost all of that.

I now owe a payment each month I was not anticipating paying.

I have tried contacting them 3 times in one day to discuss a payment plan that is

affordable to me and I was put through to 4 different people the first time then, as I

was supposed to be transferred to someone else, I was transferred to take a

survey then hung up on. The second time I was transferred to a second person

who hung up on me. The third time I called I had the most help, not sure who I

Page 12176 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12177 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover MD 208XX Web

AES/PHEAA TX 785XX Web

Navient Solutions, Inc. ID 836XX Web
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spoke with, but they were still not able to get me the answers I needed. The guy I

spoke with just told me to call back in one week. He gave me a reason but it did n't

make sense to me. I 'm just looking for someone to help me lower my payments to

something I can afford.

I have sent two requests to Navient to remove my cosigner. They tell me that I

have to show proof of graduation from college. I have repeatedly told them I am

not returning to school, nor am I finishing my degree. They then tell me I have to

have proof of my citizenship. I told them they can check my citizenship with my

social security number. They say that my forms are n't signed or filled out properly,

but they did not specify which copy. I have sent two requests almost three months

apart. They also did not answer my first request which was sent via regular mail.

They did not answer my second request until I emailed the advocate center and

demanded an answer. I simply would like my cosigner removed. He is XXXX years

old and I have paid twelve months of payments on time.

I am filing a complaint against a debt collector PATENAUDE & FELIX, A.P.C.

This company is harassing me for a debt that has an expired statute of limitation.

They have sent me a summons to appear in court.

Attorney At Law : XXXX XXXX XXXX : XXXX Ex XXXX

First, this is my son 's student loan. The balance is under $ XXXX. I 'm XXXX. I

have never missed a payment on anything in my life. My credit score was above

XXXX before I started dealing with Wells Fargo.

1. I had no idea these loans were behind. They do not send notices to co-

borrowers until it is too late. They do not allow co-borrowers online access to

monitor the loans. It 's 2016.

2. After seeing my credit score charge, I called them on XXXX XXXX to find out

why. I said I wanted to make a payment immediately for all balances and 45 days

ahead. They took the information and sent me a written confirmation in the mail
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Navient Solutions, Inc. NY 117XX Web

Patenaude & Felix APC CA 954XX Web

Wells Fargo & Company MN 553XX Web
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that it would be processed the next day. The payment did not go through ( their

fault ). But the kicker is : THEY MADE NO EFFORT TO TELL ME. I coincidentally

called them today ( XXXX XXXX ) to get a copy of the loan and they said it was

still in arrears! What?! The payment did not work and they were NEVER going to

inform me of that. ( For the record, I record all my phone calls and I went back and

listened. The information I gave them was 100 % correct. They just did not

transmit it correctly. ) They were not going to tell me they it di not work and were

just going to let the penalties and fees keep piling up.

3. When I complained about this, they sent me to another office. That person

advised me they record phone calls. That 's good. I informed him ( which I am not

legally obligated to do in Minnesota ) that I also record phone calls. When I told

him that, he said he could not continue the phone call. They can record the phone

call, but they don'tt want you recording it. What is that?! Is that even legal?

4. Wells Fargo ( WF ) will not give me online access so I can monitor these loans

although I have asked for it repeatedly. They say they are working on it. It 's 2016.

They say I have to go through my son 's account. I do n't want access to his

accounts. If I am equally responsible for these loans, then I should have my own

direct access. They do not mail notices until well after there is a problem.

Here is what I believe : Wells Fargo has a scam going where what they really want

is to collect late fees and penalties. They do n't want co-borrowers to monitor the

accounts. BTW, their late fees and penalties are exorbitant - nearly as much as

the payments. This amounts are well beyond their actual damages! This is

completely unjustified. Is there no federal limit on these?

The federal government needs to require them to give ALL borrowers equal and

direct access to the status of loans. They should not be permitted to collect late

fees or penalties or file adverse credit actions until that is in place. It 's 2016. They

say they are working on it, but in the mean time, they are happy to collect millions
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of dollars in fees and penalties. I doubt they are working very hard on it.

My interest rate has increased on a student loan on that I had a locked in interest

rate previously with XXXX XXXX at 8.75 % and now it has increased with Navient

to 9 %, which they say is due to 'libor rate ' which is not what was told to me in the

several recorded phone calls I had with them. In addition, since I paid 'in advance '

a one time lump sum payment of $ XXXX, it is now nearly impossible to make an

automated payment over the phone and when I actually get a representative on

the line, they want to charge a fee of {$14.00} for taking a payment over the

phone!! Not to mention their practices of not including, all in one area ( even online

) how much I pay, the interest that was paid and my new balance - this information

is separated and spread out making it beyond difficult to keep track of my principle

balance!! This has been the worst experience ever trying to pay off this private

loan.

Approximately XXXXXXXX years ago when my student loans were with Chase

Student Loans a " manager '' on a debt collection call threatened legal action to

have a lien placed on my parents home and threatened further foreclosure action

should the account not be kept current.

I paid off a XXXX XXXX loan in 2010. I have all the paper work showing it has

been paid off. However, every year I have a different company contact me about

this debt. I have continued to forward the paper work ( including : bank statements,

letters and account numbers, etc. ) all showing it has been paid. How do I get

these companies to quit contacting me, when I have already settled the debt.

XXXX credit reporting service reduced my credit score by more than XXXX points

in XX/XX/2015, dropping it from the high XXXX to the XXXX. My credit report

states that I was XXXX days late paying a student loan from XXXX University from

ACS. The monthly payment was XXXX. I used my XXXX autopay feature to debit

my account to make the payments. I have done so since XXXX without missing a
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my account to make the payments. I have done so since XXXX without missing a

payment.

For some unknown reason the payments for XXXX month in XX/XX/2015 months

were either not sent or received. The automatic payments resumed again in XXXX

without my having done anything to change their settings. I believe there was a

either a systemic IT failure in XXXX automatic payment system or a similar failure

in ACS 's receipt system. My checking account balance was more than enough to

make these payments.

I was not contacted by XXXX University, XXXX, ACS, or XXXX about the deliquent

account and had no reason to believe that this account was behind. Indeed, I have

not missed a payment on any credit line in the past XXXX years. These missing

payments from ACS are a clear abberation from this trend.

Moreover, my bank statements for the months in question show clearly that the

payments were debited from my account on time and sent to ACS during the

months in question. I have attached a screenshot of my credit report as well as

bank statements that provide evidence that my account was debited for XXXX

each month.

I can only guess why loss any of the XXXX aforementioned organizations could

have reported by account delinquent, but I suspect it was due to a systemic IT

failure among XXXX of the involved parties. Neither of the XXXX other major credit

reporting agencies noted the account as delinquent.

The drop in my credit score will significantly reduce my ability to take out a
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mortgage or loan in the future or rent an apartment.

I have told navient on multiple occasions and have submitted proof that I am a

XXXX, yet they keep harassing me during work and school hours with phone calls

and emails. I have complained before that they will initiate contact without

checking my enrollment status. This has happened at least 3 times. Their staff will

not listen to me when I tell them I 'm a XXXX and they will not stop calling and

emailing unless I report them, even though I 'm a XXXX. I have informed them on

multiple occasions that as a XXXX, you do n't make loan payments, but the

harassment will not stop. It 's causing unnecessary amounts of XXXX and I ca n't

get work done or pay attention in class if they are constantly calling and emailing.

My wages were garnished, without any notice, by XXXX. Upon contacting XXXX, I

have received a lot of obfuscation regarding who my loan was with. XXXX claimed

that my loan was created with the lender : the University XXXX XXXX XXXX. Upon

checking my credit report, sure enough, the financial bank/lender is listed as the

University XXXX XXXX XXXX. This is a college, not a bank. I did not take out

loans from this college, and I did not take out loans to go to this college. Upon

further investigation, I have been told ( only on the phone, never in writing ) that

the lender was an organization called ACS. When I looked this up online, I found

that this organization no longer has a contract with the United States Department

of Education and was responsible for a 73 % default rate. XXXX I did not have a

loan with this organization, and I did not have a loan with XXXX. I also did not

have a loan with the University XXXX XXXX XXXX. Nevertheless, after submitting

disputes to all of the credit bureaus, I can not manage to get this removed. I have

documentation of everything, but the US Department of Education changes from

one contractor to another, and I can not talk to any actual human working for the

United States government to get this resolved. All " financial entities '' continue to

claim that they are " no longer servicing the loan, '' so they wo n't do anything to
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remove completely fraudulent information either. In fact, ACS has an automated

answering machine and wo n't have a real person accept calls regarding student

loans. This is all such a scam. I never took out a loan. I want the information

removed from my credit report. I do n't care if it is XXXX or ACS that needs to

remove it, but someone needs to be held accountable.

I have been receiving harassing, threatening and XXXX threats telephone calls

from Student Loan Finance Corporation in regards to a student loan account and

debt of {$3200.00} and {$4900.00} I do not owe. The account or debt do not

belong to me. I am a victim of identity theft.

Despite repeated attempts on my part to contact the company ( Navient ), and

request a conversation with a human being, nothing happens. Navient continues

to allege I 'm late on my payments ( I 'm not ), and assess late fees, and call me

on a near-daily basis. I contacted the CFPB once before ( 3 years ago..? ), but all

that happened was that I was referred to a representative from Navient ( XXXX

XXXX at that time ), who simply referred me to programs to help pay my loans.

This did not address the problem. Can the CFPB help me fix the issue with

Navient?

I am struggling to get the debt relief I am entitled to from a private loan I received

while attending XXXX XXXX. The loan came from a private lender named "

Genesis Lending through XXXX bank XXXX Through XXXX XXXX

I took out large loans to cover my total tuition expenses for college, as my parents

were not in a financial situation that could offer much help.

6 months after graduating with my XXXX in 2013, I was contacted by Wells Fargo

to begin my repayment plan. They asked me to pay $ XXXX/month. When I was

baffled and confused, the only comments from reps I was met with was " well, do

n't you work full time? You knew you were going to have to make these payments?

Your parents ca n't help you at all? '' It has been a constant struggle. It 's an
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astronimical payment for anyone to make, let alone a young person just getting

started in their XXXX 's. When I applied to get them consolidated, I was declined

because of my low credit score..which is low because I have a difficult time making

their payments AND having money to live each month. They wo n't work with me

at all, and seem to think it 's perfectly acceptable to ask a XXXX year old to make

{$1300.00} payments each month. On top of my rent, and bills. I ca n't make ends

meet and I do n't know what else to do. I even offered to make {$800.00} or

{$900.00} payments each month, I just can not to the {$1300.00} each month, and

they were n't satisfied with those numbers either, which is still incredibly high

compared to most student loan payments. I 'm stuck and do n't know what else to

do. I am not trying to get out of making my payments, but I ca n't live and pay that

extreme amount each month. I do n't know anyone at any age that could swing

that payment on top of their regular monthly expenses. Please help.

Three weeks ago I sent in {$100.00} for a payment its still NOT processed and the

balance keeps clocking away against me. {$50.00} 2 weeks ago still not processed

and of course the {$50.00} a week ago is still not processed. Its amazing that three

weeks can pass and the payment is still not processed onto the balance and the

bank benefits with the higher interest while not processing payments mailed in

weeks ago.

I have had a student loan with Navient { formally XXXX XXXX } for over 12 years

they have made it impossible to pay off the loan by changing the terms of the loan

without letting me know. Late fees were charged six times for one late payment as

well as a fee for XXXX forbarence that was charged five times .The amount of

interest taken from each payment no matter what the percentage of the loan was

ridiculous. On a XXXX dollar payment almost XXXX dollars was taken in interest in

one month and the amount of the loan I had to pay would jump up by thousands

for from time to time. When I requested a print out of all the payments that were
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made they neglected to send a copy of 3 years of payments.. I can not understand

how they can do business with all these things that do not seen legal

AES had my loan deferred when they were aware that I was no longer attending

classes. In doing this they increased the amount of accrued interest substantially.

My payments are now unbearably high due to interest charges accrued.

I had a private loan and then graduated XXXX. After I graduated I knew I had to

start paying on the loan within six months. However, when they called I explained

my situation ( no job, no income ) and they said it 'd be fine. I called now that I can

catch up and they 've turned it over from AES to XXXX.

I called and the only option I had was pay in full or arrange a settlement. I ca n't

pay that much and fee very misled on my options. I feel trapped by this loan now

and do n't know how to get out.

discover student loan : Interest rate .0945 % XXXX XXXX starting balance : XXXX

@ that rate the whole year the interest would be $ XXXX.However, the interest

charged was XXXX Qualified Student Loan Interest Paid Amount Year Interest

Paid XXXX {$8000.00} So the interest if paid on the {$82000.00} was paid every

month it " only " comes to {$7800.00} with the balance dropping about {$8000.00}

during XXXX how is this possible?

XXXX XXXX statement balance {$74000.00} XXXX XXXX statement balance

{$74000.00} Never late never any fees This loan was sold by XXXX a to Discover

and the Starting amount between the XXXX is also suspect.

I contacted Access Group back in XXXX XXXX about several negative marks

against my credit bureau. Access Group sent me a letter XXXX/XXXX/XXXX

explaining the issued was the fault of Access Group and that they would contact

all XXXX bureaus and request a good standing/Loan has been paid in full.

Now we are in the XXXX and I am saving for house, well my broker runs my credit
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and says that I have a lot of negative marks. So I get in touch with Access Group

and I get the run around for a couple of day 's. Well I have received a XXXX letter

from Access Group five years later stating the same old thing. This discrepancy is

our fault and we will contact the credit bureaus and make sure it is removed. It will

take approximately XXXX to be removed. That Letter was dated

XXXX/XXXX/XXXX and we are now in the middle of XXXX and the derogatory

marks are still on my credit report.

On XXXX XXXX 2016, I recieved a statement from AES whom is servicing my

student loan from XXXX XXXX XXXX, the statement stated that total balance was

{$360.00}. Past Due of {$280.00} current due of {$80.00}. Balance of the loan

{$12000.00}. On XXXX/XXXX/2016 they received a payment from me for

{$120.00}, I then wrote a check to make the full payment due of {$360.00} prior to

the XXXX XXXX 2016 due date. On XXXX XXXX 2016, the money had not been

removed from my account. I then contacted AES XX/XX/XXXX. They stated to me

the loan had defaulted, to call XXXX, when I called this number it was a collection

agency XXXX and XXXX stating they are working for XXXX XXXX XXXX. I contact

AES back and explained my situation explained that I had even offered to make

the full past due amount on the day I contact them XX/XX/XXXX or XX/XX/XXXX,

because XX/XX/XXXX was a Saturday. Explained I had made a payment on

XXXX/XXXX/16 less then 30 days prior to receiving the statement for the

{$360.00}. Requested that AES-XXXX XXXX allow me to make the full past due

payment and stop the defaulting of the loan. I was even willing to set up 3 months

of auto payments for the regular payment amount of {$80.00}, in addition to

bringing the account current. AES on behalf of XXXX XXXX XXXX, made no

phone calls to me in XX/XX/XXXX to notify me that the account was this close to

default or to request an immediate payment which I would have worked with them

to make specially since I was already attempting to make the full past due
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payment. There was no mail sent to me between XXXX XXXX - XXXX XXXX to

notify me that default was about to happen, nor did the statement sent to me on

XXXX XXXX. I then contacted AES again on XXXX/XXXX/2016 and

XXXX/XXXX/2016, and request that they contact XXXX XXXX XXXX, and allow

me to make the past due payment that I attempted to do by sending a check they

never recieved prior to XX/XX/XXXX, I also requested XXXX- XX/XX/XXXX, that

they allow me to make an automatic payment to them over the phone as I spoke to

them for the full past due to pull the account and stop the defaulting. When I spoke

to them on the XX/XX/XXXX or XX/XX/XXXX the Rep proceeded to say the

defaulting had been filed but never stated that it had been completed. As well as

the Rep from XXXX XXXX XXXX on the first phone call stated they would have to

call me back because the account had n't fully transferred. Which leads me to

believe that if the Rep from AES-XXXX would have accepted the payment for the

full past due over the phone my account could have been removed from the

default, I would be able to resume month payments. On XXXX/XXXX/16 the Rep

from AES further confirmed my believe by stating that although they had n't

received the check that I know believe was lost in the mail, that if there was a

payment on file for the full past due they ( AES ) could have communicated that

with XXXX XXXX XXXX. After speaking with the Rep at XXXX XXXX XXXX they

are stating that the only payment option I have is {$360.00} amount for 36 months

or settle for XXXX-XXXX % of balance up front. There is absolutely no way that I

can afford that amount. I am a single mother with absolutely no assistance or

financial support for my child but myself. I have requested both AES provide me

with a number for XXXX XXXX XXXX directly so that I can work this out and make

a payment for the full past due amount to them and continue regular month

installments. AES says they only have a number to XXXX XXXX XXXX. Lastly, I

had a co-signer on the loan ( AES/XXXX ) made no attempt to contact the
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cosigner, which I believe violates the point of a co-signer, they would have

contacted me to make sure we took care of this immediately. Yet XXXX XXXX

XXXX stated they would be contacting the cosigner. I believe Aes/XXXX violated

the Co-signers right as well because they never notified them before default so a

resolution could be set.

I consolidated my student loans through XXXX XXXX. XXXX XXXX disbursed the

payment to pay off my loans in full to the other companies. AES was XXXX of the

companies that I have a student loan with. XXXX XXXX sent the check on XXXX

XXXX, 2016 to the loan companies. AES has not posted this payment to my

account yet. I called to see what is going on. I spoke with XXXX in customer

service. He said they have not received any payments. I asked to cancel my direct

payment for the loan that was coming due on XXXX XXXX, 2016. XXXX said

because it was less than 3 days from that date, they could not cancel the payment.

He said I could call my bank and block the payment, but that would put late fees

on my account. The other option he gave me was to call XXXX and then add AES

to the call and have the XXXX companies and myself talk and work it out. I am

XXXX with my husband for military reasons and have no way to do a call of that

nature with multiple parties. I called XXXX XXXX and they were able to confirm

they sent the check on XXXX XXXX, 2016 and that it had been cashed by AES on

XXXX XXXX, 2016. Still on XXXX XXXX, 2016 this payment has not posted to my

account. They then went ahead and took out the direct payment of {$61000.00} on

XXXX XXXX, even though they received and cashed the full payment for these

loans on XXXX XXXX. To take money from someone who does not owe money is

fraud and terrible business practice! I want my money returned along with the

interest that has been accruing on these loans since XXXX XXXX when they

cashed the full payment.

I am a cosigner on my child 's XXXX loans. My child refuses to make payments or
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consolidate the loans even though they earn an excellent salary. Wells Fargo is

aware of the problem yet they do not pursue the borrower at all with any

notifications or attempts to collect, yet they come after me as if I were the primary

borrower.

Wells Fargo has stated that there is a vehicle by which I can be removed as

cosigner. I have requested that they do this. Wells Fargo repeatedly states that

someone will be in touch with me yet I have not received any contact from anyone

at Wells Fargo regarding this promised modification. My spouse wishes to retire

and we need to get this resolved.

Thank You,

I am a co-signer on my daughter 's private Student Loans with Citibank. I recently

found out when applying for a loan that my daughter has defaulted on her

obligation to the loan due to high monthly payments. The loan has apparently

been marked as Charged Off and it has severely affected my credit. I never

received anything in writing from the lender indicating the default, the balance

owed, the late payments, or asking me to pay, etc. I was never given the

opportunity to satisfy the debt. The loan is many years old and I had no idea that

my daughter was struggling with maker her payments. I think it should be

mandatory that creditors provide the defaulted account information in writing to the

co-signer to give them a chance to rectify. It seems like a very unfair process.

I was not aware when I first entered repayment. Because of this, I fell behind in my

payments. The monthly payments ( without the late fees ) were already impossible

to make without assistance ( approximately $ XXXX/month ). When I spoke to Citi,

they told me " ask your cosigner ''. I informed them that my cosigner 's financial

situation had changed and could not help me. I asked if there was a way to

change my monthly payments or to return my late payments to the principle so I

could try to make my payments. Every time I was told no, there were no options
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for me. When they asked why I was behind, I explained that I already was

struggling to make the basic payments and they responded by offering that I could

do a payment plan where I pay more each month until I caught up. I explained

every time that I work XXXX hours a week and only take home {$250.00} a week.

During these hours, I can not answer my phone, but they never would leave

messages so I had no way of knowing who was calling or what was happening.

Every time this was explained, they said they would make a note on the account,

but nothing ever came of it. Citi began threatening me that the account would be

charged off and I had to pay over {$2000.00} immediately every time I called to

talk to them about the loan. Because of these problems, they referred the debt to a

collection group, but did not sell the debt. I spoke to the collection group and was

told I had to either pay {$21000.00}, lump sum, or monthly payments of {$720.00}.

I tried again to call Citi to try to come up with a repayment plan with them. The

loan was still in their possession but they would not discuss the loan with me and

kept directing me to call the collection group, telling me that the debt had been

charged off. I asked the representative directly if Citi still owned the debt or if they

had sold it to the collection group. I was told yes, Citi still owned the debt and that

the collection group was only collecting for them, but Citi still refused to speak to

me about the debt. I have XXXX to make it possible to live a normal life. Because

of the extreme debt burden, I was XXXX.

I have been paying my Navient ( formerly XXXX ) Student Loans on time now for

over 12 months. I called them to confirm that I had XXXX on time monthly

payments before applying for a co-signer release. They advised they needed my

degrees ( copies ), proof of income which I provided. After about 40 days they sent

me a denial saying I did not have XXXX on time payments I do. I have all the

evidence. Apparently this company rarely if ever releases the co-signer. Their form

and statements saying they consider releasing the co-signer after 12 month on
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time payments is a farce. My co-signer is a US Veteran trying to buy a home. Due

to the student loan he was not able to get the loan amount due to his debt/income

ratio. This loan negatively affected his finances. Furthermore, they continue to

raise the interest making it harder to pay off the loan. I can not consolidate it and I

can not refinance this loan it is like a noose around my neck and that of my co-

signers. I think this agency should be investigated and possibly even sued for

ruining people 's lives. I have all the evidence I am not lying.

XXXX XXXX used deceptive and illegal practices to get loans in my name. I have

attempted to request documents from XXXX showing what was signed and how

much each loan was for. My loans have changed hands and I am having trouble

finding out who I really need to speak with. I am looking to challenge all private

and federal loans in my name. Please contact me with further questions. Thank

you.

Submit a student loan complaint We 'll forward your issue to the company, give

you a tracking number, and keep you updated on the status of your complaint.

What happened?

Desired resolution My information Product information 5.Review What happened [

Edit ] Describe what happened so we can understand the issue ...

Navient has been calling me and mailing letters. Additionally a letter that indicated

negative information on my credit report which may make it difficult for me to

obtain future credit including auto loans, additional education loans, home loans

and even credit cards. Apparently, I tried to refinance my condo, but Navient

affected and damaged my credit rating. I am retired, XXXX veteran, and on a fixed
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income. I am a cosigner for my daughter 's college loans and she has not

graduated yet. Navient is very unfair and reported me to the credit bureau.

Subsequently, my credit rating was good, but Navient damaged it only to

intentionally prevent me from obtaining other loans.

Consent to publish the description of what happened? Consent provided My loan

is Non-federal student loan ( Private, alternative, other student loan ) Issue

Dealing with my lender or servicer : Received bad information about my loan

Desired resolution [ Edit ] What do you think would be a fair resolution to your

issue?

Navient forgive borrower and cosigner of all student loans due to the hardship that

I had to endure and the difficult problems I have had with them.

Navient repair credit scores which they reported to the credit bureau.

Navient stop calling and harassing me day and night.

My information [ Edit ] Contact information Mailing address XXXX XXXX WA

XXXX United States Email XXXX Phone XXXX Age XXXX I am submitting on

behalf of Myself Product information [ Edit ] Billing address is the same as mailing

address.

Account/Loan number or SSN XXXX Information about the company Navient

Corporation Navient has been calling me and mailing letters. I also received a

letter that indicates negative information on my credit report which may make it

difficult for me to obtain future credit including auto loans, additional education

loans, home loans and even credit cards. Subsequently, I tried to obtain additional

Page 12281 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12282 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12283 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12284 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12285 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/23/2016 Student loan Non-federal student loan

06/03/2016 Student loan Non-federal student loan

Page 12286 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Received bad information about my loan

Page 12287 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



education loans and also refinance my condo but Navient affected and damaged

my credit ratings. I am retired, XXXX veteran, and on a fixed income. I am a

cosigner for my daughter 's college loans and she has not graduated yet. Navient

is very unfair and reported me to the credit bureau. I have had good credit ratings,

but Navient damaged it only to intentionally prevent me from obtaining other loans.

Navient is harassing me by calling me multiple times a week as well as calling

family members ( grandparents, parents, and siblings ). I communicated with them

over the phone and yet they continue to leave messages with various family

members after I have spoken with them. They have left personal information on

the voicemails of family members and have threatened to take action. They have

not been easy to communicate with, they have been extremely rude, and I am

struggling to reach an agreement with them. I am sending them payments monthly

but they are refusing to work with me and continue to threaten legal action. I have

never dealt with a more difficult company.

I am the cosigner on the loan for my son. My son graduated XXXX XXXX with a

private loan debt {$170000.00} and federal loan debt of {$35000.00}. My son pays

the federal and I pay the private. The grace period was requested, however due to

financial hardships the account was reported as 180 days past due in XXXX XXXX

although over {$6000.00} was paid for XX/XX/XXXX. Regular monthly payments

were made as coordinated with the NJCLASS telephone representatives. During a

telephone conversation with a NJCLASS representative the amount disclosed for

the payment was not clearly identified by myself after a number of confirmations.

The confirmed amount that I recorded for the payment was {$1000.00} whereas

the amount requested by XXXX XXXX was {$1900.00}. After numerous telephone

calls to NJCLASS for the scheduled payment for a number of weeks, each

representative informed that the recorded telephone conversation were being

reviewed. All attempts to pay the approximately {$900.00} discrepancy were not
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accepted by NJCLASS representatives and internet access to the account was no

longer available. I was never contacted concerning the discrepancy of {$1000.00}

and {$1900.00} and the account was directly handed to collections, the attorney

office.

After the account was forwarded to collections, regular monthly payments of over

{$14000.00} have been made on this account to collections, attorney office. A

number of attempts have been made to refinance this account, however NJCLASS

first listed on credit report as " failure to pay '', however updated to " In collections ''

which a number of private loan financing with not process. I am still attempting to

locate a reputable loan financing company that will process this private student

loan. The collections, attorney office, charges additional interest daily which has

increased the loan to over {$200000.00}. My issue is the account should have

never been forwarded to collections due to the miscommunication in the payment

and no consideration was given to allow me provide the amount requested.

After graduating in 2015, I began work as a low paying XXXX. I spoke with three

different people at Sallie Mae, telling them I was in serious financial difficulty and

needed time to gather a prudent reserve to again begin paying them. I told them I

fully intend to pay my debt, but needed time to gather enough money to not be so

XXXX about making daily fixed expenditure payments. Since that time, they have

called repeatedly including calling my sister who has an XXXX and harassing her

also. There is absolutely nothing I can do at this time to resolve this and the XXXX

pressure is incredible.

XX/XX/XXXX my rate reduction plan was extended. This was confirmed after an

extensive financial information check by Navient with myself and my consigner. I

received a verbal approval from both the representative and their manager plus

was given a confirmation number. I verified my banking info and was checking the

correct amount came out my account each month since then. Per the conversation
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in XX/XX/XXXX this plan was set to last 15 months.

Today, my consigner 's wife informed me Navient called. I called to check in and

make sure everything was all set and was told my account was delinquent. I

verified my info and the collections department told me my plan back in

XX/XX/XXXX had been denied, but I had not need contacted and they had

continued to take out the agreed upon amount. I asked to be connected to be

connected to the rate reduction plan line and the 90 day delinquency department

refused. They told me I must pay the amount they ensured me I was unable to pay

months earlier. I was told someone was supposed to follow up with me but never

did. They had no documentation on why I was denied or why I was not contacted.

I have two separate issues.

1- I have been paying for 6 years and my balance has in some cases gone up.

The interest accumulated exhorbutantly while still in school. I do not see how

these will ever be paid.

2- I am in a rate reduction program, for 15 months, and every month they mis-

allocate he payments and I get calls and letters telling me I am delinquent,

sometimes by a few cents. I call every month and it takes an hour to clear up.

Also, last month, they " double dipped '' and took two payments. I consider this

incompetence and harassment. It is horribly stressful, and no amount of " working

with them '' is helpful.

The loans, XXXX for XXXX daughters, are with Navient.

I recently applied to discover student loans hardship program. In three separate

occasions I have received an email back on informing me they could approve my l

application because it was missing documentation. As I am unemployed I have to

submit proof of eligibilty for unemployment. I have stated over the phone to various

Customer Service reps at Discover that I do not collect unemployment as I am not
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eligible for it. I spent close to 45 mins on the phone with a member of the hardship

program today, XXXX XXXX, telling them the same thing. What am I suppose to

do now committed fraud to give them what they want. My cosigner has graciously

agreed to pay them during the hardship period. They refuse to accept a signed

letter from both her and myself stating such, but yet have asked her to submit the

last three months of pay stubs and her most recent XXXX. From my understanding

this hardship program will reduce the payments significantly over a 12 month

period but they are making it difficult for those who need the program to get into it.

My loan is set to be charged off at the end of this month. I have repeatedly told

discover I can not afford to pay XXXX a month and need a lower payment. I get

the strong feeling they are trying to push me towards a charge off and a possible

lawsuit. I am not refusing to pay them I can not pay them XXXX. Rather than try to

find alternatives that make sense, the Customer Service rep was going to transfer

back to the charge off department, for them to harang me by telling me, I have pay

XXXX by the end of the month if not my account is going to charge off. If I do n't

have XXXX where am I going to get XXXX from. This hardship program would

have saved me but I can not get into because they seem to think I am lying when I

say I AM NOT ELIGIBLE FOR UNEMPLOYMENT. I can not keep waiting three

months to come up with one payment. This has got to stop. How many ways can

you say I can not afford this payment.

I graduated from the University of XXXX XXXX in XX/XX/XXXX and consolidated

my loans with Nelnet. I now make payment for the private portion of my loans to

Firstmark Services and Nelnet for the Federal. ( I believe they 're one in te same ) I

was to receive a 1.00 % interest rate reduction after 48 months of ontime

payments for my private loan. I was to receive a reduction to my federal loans also

which I finally received after fighting them on it! I have always made on payment

for both loans. For some reason they are saying that for my XXXX/XXXX/XXXX
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payment it was received on XXXX/XXXX/XXXX and therefore late and I do n't

qualify for the private loan discount. They changed my due date a few times

throughout the period. I do n't understand why I qualify for one and not the other?

Most Likely because it was originally a {$61000.00} loan and they collect more

Interest. If you look at my repayment history you will see I have been very diligent

about payments. In fact I 've never missed a payment on anything in my life!

Especially this loan. After over 11 years of payments my balance is only down to

{$44000.00}!!! I feel completely cheated that they wo n't honor the interest rate

discount. They wo n't provide me with proof of the payment invoice showing the

date. The payment was made electronically. I need help resolving this matter. I

feel taken advantage of by this lender.

My complaint is more of a concern with legality of fees and interest charged on my

private loan with Navient ( FKA XXXX XXXX ). In short, in XXXX I took out a

private loan for {$7000.00} with XXXX XXXX ( now known as Navient ), the loan

went into repayment XXXX XXXX to which the balance was then {$12000.00},

since this point and to date I paid {$140.00} per month ( {$8400.00} so far ), my

balance as of today is {$9400.00} which makes my payments toward the principle

total {$3800.00} - so I paid {$13000.00} plus, and counting, for a {$7000.00} loan (

XXXX + XXXX = XXXX ). The loan matures in XX/XX/XXXX, so at this rate it

appears I 'll be paying well over {$20000.00} in interest for a {$7000.00} loan ; how

is this any different then the practices of payday loan and title loan lenders?

Navient charges me a variable rate, which online it says 10.500 % ; I may as well

charged {$7000.00} on a credit card then get a loan that I thought would be better

then using a credit card and with better rates.

Also, this {$140.00} amount I pay is more than the minimal payment, so what they
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do is push my payments back to the corresponding month for 'over payment ' ( i.e.

if I pay {$280.00} in XX/XX/XXXX, my next payment wo n't come due until

XX/XX/XXXX ) - today I can make payments in months payments are n't due, they

just push next payment due back to corresponding month of over-payment, my

concern is that their calculation of interest owed is n't in favor of me, the consumer,

paying the loan off early. Also, at one point they did n't allow you to make extra

payments ; at least online - that 's how I 've made all my payments.

In just a short time my private loans ( XXXX ) now serviced thru Navient went from

{$40000.00} up to XXXX. Now having exhausted my forbearance, my payment

options are not affordable $ XXXX/month or $ XXXX/for 27 months only. I have no

alternative but to wait for garnishment. They will not negotiate the amount or

waiver on the 10 % interest being charged.

Enrolled at XXXX College in XXXX XXXX, California. XXXX College was part of

the XXXX College system. Did not receive education as represented or job

placement assistance as promised. The whole thing was a fraud. Was ripped off

and now am being asked to pay for, essentially, nothing.

I have a private Student Loan through Discover. The already outrageously high

interest rate ( 9.875 % ) raised without notice to 10 % this statement. This is the

second time this year the rate has increased. This time, however, no notice was

provided for the increased rate. I 've previously tried working with the loan servicer

to find out how I can reduce the interest rate ( whether through refinancing through

Discover or any other means ) and they have been unhelpful. Aside from the fact

that my auto loan and mortgage have interest rates that are nearly half that of my

private student loan, I am concerned about the rate continuing to increase.

Furthermore, I have attempted contacting the servicer for an explanation on why

the rate has increased without notice, and a request to return the rate to what it

was before the increase happened ( again, without any notice to me ). Not only
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has Discover not addressed my concern, Discover simply has not engaged with

me. I have not received any communication since my inquiry, several days ago. I

'm worried that I have an outstanding debt to a private institution that operates

similarly to a gang lord ; Discover charges me what it sees fit, and does not

service my account, and I simply do not have a voice with them. Every month, I

pay XXXX to XXXX times the minimum payment, in an attempt to be out from

under this debt from an unfair provider. The feeling of despair and hopelessness

grows more each time they chose to unjustly raise the interest. What is more

troubling, the interest steadily started rising as soon as I started paying more than

the minimum. It is as though Discover was dead set on making a specific profit

from my account, and now that I can afford to pay more to the account, they will

make up for the fact that I will be debt free sooner by charging me exorbitant fees

lacking representation. I do understand that this loan has a variable rate ;

however, if my provider is going to exercise it 's right to increase the rate, it

absolutely must give me proper notice. It was the only thing that separated it from

a slum lord, and I fear I do n't even have that now.

Keep lying about how much I owe and payments made and how many loans were

takin out.

My loans were placed into deferment without my approval or knowledge. I logged

into my loan servicing site, Navient, to make my normal payments for the month of

XXXX and discovered that all of my loans both private and federal had been

placed into deferment. I never received any communication or request for approval

for this to happen. I called Navient to try and resolve the issue, requesting that all

of my loans be taken out of deferment and returned to the normal payment

schedule I was previously on. My concern was, since the loans were placed into

deferment, interest would begin to accrue and further more be capitalized into my

principal. I made it clear in my initial call that I wanted the loans out of deferment,
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and to return to my normal payment schedule specifically to avoid any interest

being capitalized. I was informed that my loans were removed from deferment and

that I would be able to make my normal monthly payment for XXXX. I then

proceeded to make my normal payments as I had done previously.

Then in XXXX, when I logged back into my account to make my payment for that

month, not only did I notice that I had not been returned to my normal payment

schedule, Navient had also capitalized approximately {$100.00} worth of interest,

despite me having made my normal payment for XXXX. I called again to have this

straightened out explaining that I was to be returned to my normal pay schedule

for XXXX and that the payment I made should be applied normally to avoid any

interest capitalizing. I was told that nothing could be changed because the

payment cycle had ended. When I inquired as to why my loans had been placed

into deferment in the first place without my knowledge I was told that this was a

federal requirement. This seemed suspect to me, especially since neither myself

nor my cosigner received any notification. I again requested Navient return me

back to my normal pay schedule for the month of XXXX. After speaking with both

a representative and a manager, I was assured that I had been returned to my

normal schedule. To date, my payment is due on XXXX XXXX and my account still

does not reflect my normal payment schedule as requested. Additionally, none of

the capitalized interest has been removed despite having continued to make my

normal monthly payments. As a result, my monthly payments due has now

increased because of the capitalized interest.

My complaint is genuine. I 've sent in a forbearance payment which was XXXX

dollars for XXXX signature loans to this cover up XXXX XXXX now Navient

student loan company. Some staff member did not follow through what was

submitted. I 've contacted the better bureau business about the company as well.
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The Navient feedback was a fraudulent submission. As as of now they did n't keep

they word regarding the terms and conditions which were complied in the letter.

They continue to call everyday using fraudulent out of state numbers which is very

harassing after the company knows I am unemployed.

We are paying XXXX loans for my daughter - all of which were set up for

automatic payment. We recently changed our bank, and had to change the

automatic payments. From the Sallie Mae Website, I was unable to change the

bank account information, so I called them. After a 10 minute wait, I reached a

representative, who informed me that I had to first CANCEL the existing auto

withdrawals, wait 3 business days for the cancellation, " wait an additional 3 days

to just to be sure '' and then enter the NEW information. This caused us to be past

due on XXXX of the XXXX loans ( XXXX did n't get cancelled - not sure if that was

my mistake or Sallie Mae ).

As a result, I have received a total of 9 calls from their " robot dialer '' - several on

Sunday, when their " customer service '' was not even available. The accounts are

now current ( paid today electronically on their web site ) ; but, I still ca n't set up

the new automatic payment until the checks actually clear.

I have a loan with Navient which use to be XXXX XXXX. I 've had this particular

loan since XXXX XXXX 2008 and it was used for when my daughter went to XXXX

XXXX XXXX because she had a very hard time learning how to read because of

her XXXX. My father had to be a cosigner on the loan but all this time I 've been

making the payments on time and by direct deposit. At first my interest rate was at

6 % variable and then it was at a 6 % fixed and now its at a 12 % variable. It

seems as once I get close to paying the loan off they go up on the interest rate as

well as lower my direct deposit payments so that I 'm paying the loan off slower

and slower. So far I have had this {$5200.00} loan for eight years and I 'm trying to

see if this company is scamming people to keep them in their loans longer so they
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can keep collecting money or using the same tactics they were using when they

were named XXXX XXXX. Please help!

Wells Fargo illegally charged late fees and demanded payments while in school,

they also have applied the higher interest rate associated with past due accounts. I

now have over XXXX in interest applied to my student loan.

I have private loans with Navient ( XXXX XXXX ). I 'm a XXXX, XXXX with medical

issues, working part time as a XXXX, not what I went to school for!!! I have been

making payments or been in some type program that " offers lowered payments '',

and they automatically take money out of my account ( BIGGEST MISTAKE EVER

), payments were taken out that I did n't authorize. So I then had to open a new

account and got behind on payments. The phone started ringing off the hook, they

started at XXXX every morning and continued till XXXX. They called and harassed

my co signers at home and their place of employment after being told not to call

them there also called relatives. I would call and pay what I could but it was n't

good enough, each time I spoke with them I was harassed and/or threatened to

the point where I live in fear that I have to pay them and not feed my XXXX year

old son. I ca n't live like this any longer. Today they called and told me I have to

pay them {$59000.00}, or it gets turned into an attorney. I 'm not sure what to do

now? Where do I get help? I do n't have that kind of money laying around, and I

have no clue how my loans are so much!!!!!

I called Sallie Mae to see if they could offer me some sort of loan modification

because my student loan payments are too high and I ca n't afford them and the

only option that they gave me was forbearance. I do n't want to do forbearance, I

want my monthly payment to be affordable.

I filed Chapter XXXX bankruptcy and it was discharged this year. I alternative

student loans what were initially with XXXX and then sold to XXXX XXXX XXXX

were current prior to my bankruptcy. They did take payments through my
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company IL 629XX Web

Navient Solutions, Inc. PA 185XX Web

Sallie Mae CO 802XX Web

Gurstel Chargo PA MN 554XX Web
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Consent provided 06/29/2016 Closed with monetary relief Yes No

Consent provided 05/12/2016 Closed with explanation Yes No

Consent provided 06/15/2016 Closed with explanation Yes No

Consent provided 06/24/2016 Closed Yes No
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bankruptcy. Now that my bankruptcy has been discharged I received a notice

through Gurstel Chargo PA, XXXX XXXX XXXX, XXXX XXXX, MN XXXX. I sought

my lawyer on this. I told the collection agency/attorney, that they need to provide

documentation of the loans. They called me and stated that I these loans are

nondischargeble due to they are student loans. I stated I know they are student

loans but not Federal Direct loans. I told them they needed to communicate with

my attorney. Now, They want me to pay upfront {$8000.00} to settle the account. I

have an attorney XXXX MN. I have been working with him to try to work out

something. However the collection agency will not seem to budge.

I just got out of bankruptcy, There is n't bank out there that would loan me

{$8000.00} to pay this off. Not to mention, these loans were bad from the start.

You could barely track where they came from etc. They have been harassing my

family prior to my attorney stepping in. I have done some research on these loans

and they are so impossible to figure out. I dont even know if they have the correct

information. The only thing they were able to located were the loan documents and

some payment history. Now I dont mind paying on something, but why should I

have to pay everything in a huge lumps sum? I cant afford that! That why I went

into bankruptcy in the first place, to get myself out of debt, not back into it. Why

should these loans even be in a default status?? They should be able to pay from

where I left off. Im so frustrated with this. Im sure Im speaking all over the place.

Please let me know what I can do or if you can help me with this situation.

My name is XXXX XXXX, ( maiden name XXXX ). address is XXXX XXXX XXXX

XXXX, XXXX, MN XXXX. My phone is XXXX and my email is XXXXXXXXXXXX

Please help!!

Sincerely, XXXX XXXX ( XXXX )
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05/20/2016 Student loan Non-federal student loan

06/23/2016 Student loan Non-federal student loan

06/23/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't get flexible payment options
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This company has all kinds of representatives giving you wrong information. They

told me while I was in XXXX I would have lower payments and once I XXXX I

would have 6 months before I had to pay the loan. A week after I XXXX they took

{$280.00} out of my banking account. I called in to tell them how it was explained

to me of when my payments would start and they completely denied everything. I

stopped making payments and of course the account went delinquent. I called in

to figure out what I could do, and a SUPERVISOR specifically told me that

according to clearing house it looks like I 'm below XXXX. I explained to her my

next classes do n't begin till XXXX/XXXX/16 and she stated I could make a XXXX

payment that would bring my account current and I had 30 days to turn in my

schedule from clearing house showing that I 'm full time. She said the phone calls

would stop and I do n't have to worry about another payment until they actually did

receive the schedule. She did state that I have to make sure to turn in the

schedule otherwise they could take action on the loan. Now, just 10 days later the

harassing phone calls have started again and they 're stating " No, that was not

what was told '' and want me to pay {$2000.00} up front.

i have contacted navient via email to XXXX XXXX XXXX and requested that all

dispute remarks be deleted my credit reports ( they have been deleted to date )

and ive pointed out that i received a letter from navient stating that the statute of

limitations has expired and XXXX now owns the accounts. yet the credit bureaus

have navient reporting ( charge of profit and loss ) with a past due account

reported monthly. does this follow FCRA or are they reaging the accounts?

I have been paying my private student loan since 2011 at about {$600.00} a

month. My private student loan is still the same amount, since I left college (

{$120000.00} ) because I have only been paying the interest down. My loan

payment is soon going to increase to over {$1000.00} a month and I can not afford

that option. I am also interested at going back to school so I can make more
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Navient Solutions, Inc. TN 374XX Web

Navient Solutions, Inc. MD 211XX Web

LendKey Technologies, Inc. MN 554XX Web
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Consent provided 05/20/2016 Closed with non-monetary relief Yes No

Consent provided 06/23/2016 Closed with explanation Yes No

Consent provided 06/23/2016 Closed with explanation Yes No
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Getting a loan Can't qualify for a loan

Dealing with my lender or servicer Keep getting calls about my loan
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money to pay this student loan down, however I do not have the option to put the

loan on deferment.

I have been receiving harassing, threatening and XXXX threats telephone calls

from U S Bank representatives in regards to an account and debt of {$7300.00} I

do not owe. The account or debt do not belong to me. I am a victim of identity

theft.

There is a loan for which I co-signed for a college student. This student has had

very a difficult time repaying the loan. He has contacted Navient on numerous

occasions to try to restructure this loan to make it easier for him, but they will not

help him. He has XXXX XXXX XXXX, and the cost for his insurance and XXXX

take the majority of his monthly income. Navient services this loan. If he is less

than a week behind in making his scheduled payment, Navient begins calling me.

As the past due time continues, they may call me 3-6 times in a day, calling my

home as early as XXXX or as late as XXXX, calling my business provided cell

phone the same number of times. They will not work with him to adjust the current

terms, and will not consolidate this loan with his other loans to create new terms..

on loans which they also service. Currently this loan has a payment that is

scheduled to be made from the student 's bank on XXXX XXXX 2016. When this

payment is made his account will be current ( at least for now ). Despite this

arrangement, which I have had Navient confirm for me over the phone, they call

me a half dozen times a day demanding payment.

There was a time when I was willing to take this loan over and just pay it to stop

the calls and the stress ( I am not going this route currently, as I need the student

to take responsibility for his loan ). However, at that time, I begged Navient to

adjust the terms of this loan for which they were holding me accountable. They

would not adjust anything on the loan to meet my needs and financial situation,

despite holding me responsible for the repayment of the loan.

Page 12379 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp MN 554XX Web Servicemember

Navient Solutions, Inc. IN 462XX Web
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Getting a loan Can't qualify for a loan

Page 12385 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In 2007 I took out a student loan with Loan to Learn to help with my attendance at

XXXX University XXXX. The loan required me to obtain cosigners and my

grandparents agreed to do so ... never did we expect the scenario to turn into the

nightmare that it has been. My loan is currently in a delinquency status with Loan

to Learn and was passed to a debt collection agency called XXXX XXXX XXXX. I

have been trying to reach an affordable amount of money that I would be able to

pay toward this debt and the debt collection agency has been dictating to me what

amount of money they will accept which is XXXX per month which is unfeasible for

me. I did more research as to how my account became this way and it was due to

the fact that my account was placed into collections as of 2007 ( which is we

signed for the loan ). This information was shared with me from XXXX as well as

XXXX XXXX XXXX. My grandparents ( the cosigners ) have been harassed

countless times and most recently have been hung up on when speaking to

representatives from Loan to Learn. The original contract/agreement states that

payment is to be remitted until graduation and that after graduation my cosigners

are to be removed. I have made countless calls ( and have kept the logs ) in which

we ( we being Loan to Learn and XXXX XXXX XXXX ) spoke specifically about

how to attack this situation so that I Can afford the payments and get this

delinquency status off of the loan. I am NOT trying to escape making payments ...

I am trying to make an affordable payment and that it in turn release my

grandparents of this agony and stress as well as reflect as an account that is being

paid on time. This loan and its company has been nothing but a headache. Neither

Loan to Learn nor XXXX XXXX XXXX are willing to work with you to make

repaying a debt feasible. I have even spoken with the Credit Bureaus and received

instructions from them and both Loan to Learn and XXXX XXXX XXXX ignore

those request as well.

I never did take out a student loan with Sallie Mae or XXXX, that Sallie Mae Keep
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Loan To Learn PA 190XX Web Servicemember

Navient Solutions, Inc. LA 714XX Web
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consolidating Students Loans in my name, they have ir-legally taken my Identity,

its call Identity Thief!! I think it may be XXXX University committing the Fraud,

because My Students Loans came from XXXX, and XXXX XXXX is my Service

Lender. Internal Revenue would actually give my Federal Refund to Sallie Mae

and XXXX for Students Loans, I never did take out!!! The Treasury Department

needs to be Court Ordered!!! XX/XX/XXXX irlegally taking {$840.00} tax refund of

{$1200.00} ( XX/XX/XXXX ), my Federal Refund ir-legally would be garnished for

Identity Thief for Sallie Mae and XXXX XXXX XXXX, I never did take!! My real

loans in deferment, while I keep applying for Occupations in my field!!!! I would

report to the Internal Revenue in the Highest Degree of with Sallie Mae and XXXX,

and had stolen my Identity, which is still Identity Thief!! Meaning my Federal

Refund goes XXXX and XXXX XXXX, and some of the catalogs!!! When Louisiana

State Revenues knows better, so can the Fraudulent Internal Revenue, The

Treasury Department, XXXX that committs the Fraud of giving my Federal Refund,

and my business is extremely slow there is no from profit from it!!!!, I do not have a

job in my field to pay on a Student Loan, I practically, live off the XXXX employers,

I worked, for and you would not get {$680.00} dollars working for XXXX

employers, no one really wants this Federal Agency looking into their work

history!!! With Fraud that they committ!!! Part of refund was supposed be used to

pay on my Credit Card XXXX {$240.00} dollars payment of them trying to lend me

{$520.00}!! ( A settlement payment )

I had a student loan with Chase back in 2006. At the time I was going through

financial difficulties and did not pay. Because of that, my student loan went into

default. I have since applied for a mortgage and was told this loan had to be

resolved in order to go forward in the pre approval process. I have spent the past

month calling numbers, leaving voice mails, getting passed back and forth and still

have not been able to talk to someone to help resolve this loan. Chase tells me all
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private student loans were sent to XXXX and XXXX is telling me they were

never/do not have my account.

Resolution of the following issue is still outstanding.

Using the Income Based Repayment ( IBR ) plan, payee contacted the loan

service provider questioning the degree of increase in monthly payments from

XX/XX/XXXX-XX/XX/XXXX year to the XX/XX/XXXX-XX/XX/XXXX year. After

repeated attempts to verify calculation with written documentation, the loan service

provider could not confirm the calculation amount was correct. The service

provider failed to return phone calls as promised, disconnected phone calls with

the payee, communicated to the payee that she should " just pay the amount ''

without questioning why it increased so extensively, failed to put the payee in

contact with any senior management who could assist in resolving the issue, and

refuses to provide written confirmation demonstrating how the IBR calculation

accounts for a spouse 's loan amount as a variable in the IBR baseline

methodology. The service provider in several instances affirmed that the payee 's

calculation " looked too high '' and a supervisor confirmed that an analyst was

working to reconcile the discrepancy, but the issue still remains outstanding. The

payee contacted the service provider 14 days before payment was due,

communicated to the service provider that she would not pay the amount until the

calculation was confirmed as correct, asked for administrative forbearance until

the issue is resolved, and is still receiving past due notices and advisement that

interest will be capitalized because of failure to pay. The payee is willing and able

to pay an amount that is correct, and should not be subject to scare tactics to

incentivize payment of an amount that is inaccurate. The payee and spouse have

been in almost daily phone contact with the service provider over the past 22 days

and nothing is resolved. Payee and spouse have encountered incredibly poor
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06/17/2016 Student loan Non-federal student loan

06/24/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Keep getting calls about my loan
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customer service including representation of wrong information, unreturned phone

calls, lack of written communication and clarification, incompetence in

understanding what is required for IBR recertification and calculation

methodologies, and just rude phone discussions with customer service

representatives, account managers, and supervisors. Payee is effectively being

penalized for the service providers incompetence and failure to appropriately

conduct business with payee customers.

I have bank statements showing were I paid my XXXX XXXX private student loans

serviced under AES ( American education services ). XXXX 2016. I received a 30

day late payment report on my credit by the XXXX credit agencies. I was granted a

short term payment in XXXX 2016 for 6 months. The payment plan allows me to

pay half of the XXXX private loans I have outstanding. My payments are due on

the XXXX of each month. I have paid each month on time. My short term payment

is now up and I am back to paying the full amount or each loans. I am not sure

why they have reported that I was 30 days late when they took the money from my

account.

I was told my Sallie Mae that I had to make account past due and wait for

collections to contact me before I could try and change my rate. The only other

option I was given was forbearance, which only makes the problem worse. I ca n't

pay this loan and have enough money to start my life.

I became injured and unable to perform my job 12 months ago and can not pay my

private loan anymore. I have told Navient this repeatedly, and they are now

harassing me, my mother, and mother in law with constant phone calls and letters.

They will not stop. They have also hung up on me when I have returned their calls

to state my situation.

I have been attempting to adjust my payment plan with Navient due to economic

issues and being unable to make the current payment amounts consistently
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AES/PHEAA TN 370XX Web

Sallie Mae ME 040XX Web

Navient Solutions, Inc. GA 317XX Web

Navient Solutions, Inc. PA 184XX Web
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Consent provided 06/25/2016 Closed with explanation Yes No
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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without severe hardship. I have repeatedly spoken with Navient representatives

about lowering the interest rate, extending the duration of the loan, having a

deferment or forbearance, etc. though each time the Navient representative

quotes a repayment plan with a higher monthly amount.

I received a letter from Navient stating that if a payment is not made by XXXX

XXXX, 2016 then I will default on the loan., and they will pursue civil litigation

options. Navient has contacted me every 1 to 2 hours by automated phone calls

since the XX/XX/XXXX ; have been calling my family stating that " I listed them as

a reference '' when I did not, ; and they have attempted to obtain my employment

information from my employer by faxing a request to verify my income/employment

status. However, there is no legal judgment on the loan as of this date (

XXXX/XXXX/16 ), and I did NOT give them permission to contact ANY of my

family members ( except for my spouse ) or contact my work to verify employment

status.

I am a co-signer on my son 's student loan. During the consolidation process Well

Fargo advised us not to make a payment, and that a late fee would be assessed.

After the loan was consolidated, I called to have the late fee reversed it was not.

The inclusion of the late fee caused the principal balance and the minimum

payment to be greater than it otherwise would have been. I have been repeatedly

promised that the error would be corrected. It has not, the inclusion of the late fee

causes all future payments to be incorrect as well. In addition, there is no way to

set up automatic payments, or access account information without my son 's

permission even though I am a co-signer on the loan.

I am on automatic payment and every month my student loan is getting withdrawn

by NAVIENT ( P.O. XXXX XXXX XXXX, PA XXXX, Tell : XXXX automatically. I

keep getting letters of Payment Reminder stating this : the payment for the Navient

student loan referenced above is at list 10 days past do. I am getting sick of
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company CA 926XX Web

Navient Solutions, Inc. NH 032XX Web
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Dealing with my lender or servicer Don't agree with fees charged
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receiving this EVERY month about my student loan! When I called and talk to the

Navient customer ; service he was rude and they keep telling me OH we will fix

that, BUT letters of harassments never STOP and I am SICK of it?!

I XXXX XXXX signed an agreement with Navient during 2007. I signed the

application using my mother 's name XXXX XXXX without her knowledge. During

that time my father and only sibling were XXXX, therefore I did not want to ask my

mother as she was dealing with that unfortunate situation but nevertheless I was

wrong. I have forwarded a signed letter acknowledging that my mother knew

nothing of this loan and I am fully liable also it matches the signature on the

application in which Navient sent my mother a copy. Also if they view the signature

on the domicile that my mother informed me she has forwarded several times to

Navient, the signature on the application does not exactly match the one on the

domicile in which she forwarded, that is because the signatures on the application

are both mine not XXXX. My mother indicated Navient keeps stating that the

documents were returned authorizing the agreement, but what they seem not to

comprehend is the address that the documents were sent to is n't my mother 's

address, it was mine. She spoke to their fraud dept she said upon discovering on

her credit reports. She spoke to XXXX XXXX and then I am guessing they

changed their name then Navient.

Well this company has this XXXX loan on my mother 's ( XXXX XXXX, which I

attached she mailed to me ) and myself credit reports XXXX times, the same

XXXX account is showing XXXX times. They indicate the loan was issued in XXXX

parts, I do not recall anything about the loan being issued in XXXX parts but it was

still XXXX loan and should not be on the credit reports as if it were XXXX loans,

that 's also fraudulent credit reporting. It was XXXX loan. Please look at the dates

and all of the information for the XXXX accounts that they have documented on

the XXXX credit reports it 's the same loan in which they have massive increases
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different from the loan agreement. Also, if you review the XXXX credit report

attached, it is the same loan, however, they are documenting different dates and

amounts. So, I was wrong but they are also committing fraud. I am again asking

them to remove the XXXX accounts they have listed on my mother 's credit report

and to remove the fraudulent accounts that they have on her XXXX report.

I have a student loan, XXXX I wasnt sure I had, since I had just paid off XXXX.

Anyway the collections emails started, and then the calls. On the call, the woman

asked for not only payment, but wanted all my tax info, including all my wife 's

information. Since I was at work, I told her, repeatedly, like 4-5 time, that I do not

have the info she was requesting. She kept asking for it, asking for a ball park

estimate, all kinds of ways. I finally told her the only way I could possibly get her

the info was to walk off the job. She said fine and that she would call me later in

the evening. Then, a few days later, I got a letter stating my wages were going to

be garnished in the next week, and then the week after that, my paychecks were

being garnished. Also there is almost XXXX dollars charged for for collection fees.

All the money they are garnishing is only going to interest. I tried to explain that I

had tried multiple times to submit for a loan rehab, but the website will not

progress past the second to last page, even when I switched browsers. That tells

me it is theirissue, and not operator error

My loan company, AES, claims they are unable to apply any loan over-payment to

my highest interest rate loan unless I send them a letter every month with a check

telling them specifically which loan to apply it to. I have already mailed them a

letter stating that I wanted over-payment to the higher rate loan, but they declined

it because I have consolidated loans. I have XXXX separate consolidated loans,

XXXX with almost 6 % interest and XXXX with around 2.5 % interest. It does n't

make sense that they ca n't apply it to the higher rate loan.

Original loan service purposely kept me in default to collect outrageous fees and
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interest for years without every paying a dollar toward principal. I inquired about

ways to get out of default but was n't given workable option. Told I had to make

double payments for a year -- close to $ XXXX!! Finally knew someone on the

'inside ' of this corporation and they helped get me out of default. My loans were

bought out but still have a have a loan balance equal to what it was even after

paying thousands via default. Thinking I was victimized. ZERO communication

from lender in order to keep me in default. How do I find out if I was taken

advantage of while kept in default??

The interest rate on my federal student loans is so high that I literally can not pay

them down ( 8.5 % ). My total debt has increased from {$66000.00} to {$86000.00}

in only 5-6 years, and I make monthly payments diligently ( nearly $ XXXX/month

). I attempted paying ahead by a month, to see if that would affect the accruing

interest, but it has not changed anything. The monthly payments are already high

enough to keep me living paycheck to paycheck, and I feel I may never be able to

afford a house or a family in this lifetime. The educated future of the United States

is being robbed and tossed aside.

SOMEBODY PLEASE HELP US!

Loan was sold from XXXX to Pioneer Credit. They have called countless times

and not left messages and when I call the number ( s ) back I either am on hold for

over 20 minutes with no answer or I get a message saying the number is no longer

in service. However my biggest complaint ( s ) is that they called my church and

demanded the secretary to speak with me ( I do not work in my XXXX ). They

have also called a nonprofit organization that I sit on the board for twice, once

leaving a message and the other lying to the secretary stating that they are old

friend from the past and have important paperwork that was sent to them by

mistake that they need to forward to me.
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I had a XXXX grant, which FedLoan Servicing converted to a loan because they

claimed that I did not complete the required yearly statement saying that I was

currently XXXX ( which I have been and still am ). I called and sent a letter, stating

that I received no communication from them about this yearly statement and had

no idea that it was due. They claim that they put messages in my portal. This is

unacceptable, because any email I have ever received which said something

about a new message being in my portal resulted in me clicking the link and being

denied access because of some error on their website. I have received no

notifications from them. I have requested that they correct their error and convert

the loan back to the teach grant, as it should be. They have refused to

acknowledge that I was never notified. This is unacceptable, and any help would

be greatly appreciated.

In XXXX XXXX, I applied for Income-Based Repayment plan with monthly

payments of {$0.00} from XXXX/XXXX/XXXX to XXXX/XXXX/XXXX. On XXXX

XXXX, XXXX, I received an email stating that a new education loan document was

available online. It was approval notice from XXXX XXXX for my IBR plan. I kept

receiving monthly notices about my payments with amount due of {$0.00} and due

date.

All of a sudden, on XXXX XXXX, XXXX, I received an email no longer from XXXX

XXXX, but from Navient stating that my amount due was {$2900.00} with due date

XXXX/XXXX/XXXX. I called Navient asking for an explanation. Customer rep told

me that most likely the information was n't correctly transmitted from XXXX XXXX

to Navient when Navient took over servicing my loan. The rep asked me to submit

another application with Navient online instead of via fax like I did with my original

application for XXXX XXXX. I also explained that I had my original approval notice

from XXXX XXXX. The rep reassured me that the new approval notice would

retroactively cover the original period with {$0.00} amount due and no late
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payments would be reported on my credit reports. To date, my XXXX report is still

showing incorrect payment history. I have contacted Navient and forwarded all my

original documentation. Several representatives reviewed my documents and

agreed that although they could not locate my XXXX XXXX original documents,

the loan is showing as always {$0.00} amount due and therefore no late payments

should be reporting. On XXXX/XXXX/XXXX, I received a notice from Navient that

they had reviewed my documentation and the late payments are accurate. When I

contacted Navient again on the same day, another rep told me I should have

forwarded my original documentation which I did. On XXXX/XXXX/XXXX, I

received a call from XXXX XXXX, who was rude I told me that Navient does n't

have any documents showing that my IBR was approved in XXXX and the late

payments are accurate.

The level of incompetence of Navient and its employees and representatives is

without precedence. I have yet to get 2 Navient reps who will provide me with the

same information. And the individual representatives admitted that lots of

information was lost or mishandled when Navient took over servicing loans for

XXXX XXXX in XXXX. If the late payments were truly accurate on this account and

I had never made a single payment towards the balance, there would be a passed

due balance showing, but there is none. Fortunately, I have kept all my

documentation from XXXX XXXX and furnished it to Navient, but Navient will go to

any lengths to admit and correct its mistakes. A sorry excuse for a national student

loan servicer!

On Wednesday, XXXX/XXXX/16, I received a call from, XXXX XXXX, a

representative of Performant Technologies , Inc . The call was in regards to a past

due balance on my student loan. I believe that the representative infringed upon

my privacy and confidentiality rights and also violated the FDCPA. Before

identifying who I was, she disclosed the amount of my past due balance and
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attempted to resolve my negative balance. She simply asked for me by name and

went into details about my account. After discussing my account in detail, she

asked me to verify my address, which I believe was her attempt at verifying my

identity ; however, this does not adequately verify that she has the correct party.

She also never disclosed that she was a debt collector when she was directly

asked if she was. She used deceptive collection practices to coerce me into

resolving my overdue balance. This phone call was full of FDCPA violations. I

finally agreed to a forbearance and I 'm not sure if she even processed the

forbearance for me.

I took out {$16000.00} in student loans in between XX/XX/XXXX-XX/XX/XXXX.

Due to many circumstances, including misunderstanding of fees and penalities,

these loans went into default. I consolidated the loans once that I am aware of, but

according to NSLDS I consolidated XXXX separate times. I also completed a

rehabilitation in XX/XX/XXXX. I have been consistently making payments well

above the minimum requirement since XX/XX/XXXX.

However, in spite of all the payments I have made over the past 20 years, my

balance is now almost {$60000.00}. I contacted FedLoan in attempt to verify the

payments I had made, and what the several thousand dollars of fines were from.

They provided me no information prior to XX/XX/XXXX. I contacted the

Ombudsman, whom I thought was supposed to be a neutral advocate, and I feel

she did not represent my needs or my interest at all. It took her 5 months to

provide me with the same records I already had. She specifically told me there is

no information regarding my rehabilitation, no promissory notes, no explanation of

fees or charges. She provided me zero additional information, and yet she said I

have no options in verifying this debt that has consumed my life.

These loans were taken out before the bankruptcy laws were changed, yet they

were affected by the law changes. These loans were taken out before the lending
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process in general developed guidelines to prevent abuse, yet THOSE laws did

not affect my debt.

I have literally paid the equivalent of what was borrowed, yet the Department of

Education tells me balance is 3 times what I borrowed. They refuse to provide any

records to validate my debt, and it is obscene that my student debt is not held to

the same standards as credit card debt, medical debt, civil debt, real estate debt,

or any other debt that I have ever heard of. This is predatory lending, and

unvalidated debt, and I should have the right to verify this debt.

My wife and are both in repayment for our student loans. I am having problems

with my loan servicer. My loan servicer is Navient. I have been trying to pay extra

toward the balance of my loans, but I have had a problem getting Navient to apply

these extra payments correctly. I would like these extra payments applied to the

principle of the loan and not the interest, just like how my wife does with her loan

servicer when she makes an extra payment. Navient claims that there is no way

that this can be done. It is frustrating that I know it can, and I do in fact apply extra

payments in this way with another loan servicer. I have contact Navient on several

occasions to try and resolve this issue, however no resolution has been made.

My Husband and I complete FAFSA forms EVERY YEAR for our Parent Plus

Student Loan and because of my husbands income we never qualified for any

assistance. My husband has been on EVERY FAFSA and we originally began

these Plus loans with XXXX. We have paid XXXX payments ( 10 years ) and as

my husband is in XXXX we were told we qualified for this program ( If you are

employed by a government or not-for-profit organization, you may be able to

receive loan forgiveness under the Public Service Loan Forgiveness Program )

When I contact Nelnet today they told me my husbands name is not on the

loan????? We have never removed him from the loan. The FAFSA directed us to

XXXX and his earnings were included in the loan determination, just as they were
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when we were REJECTED from receiving any assistance. This means after his 30

years of public service ( he is still in XXXX XXXX ) and our 120 months of 100 %

on time payments, Nelnet is telling me he is not on the loan and we can not take

advantage of this program? All of the debt we have incurred in our 34 years of

marriage have been joint. Nelnet is the XXXX largest purchase in our married life (

Home purchase being 1st ) and now mysteriously he is not on the loan? Again, he

is on EVERY FAFSA to reject any assistance and I am furious and will retain an

attorney if this is not resolved. ALSO Nelnet charges interest DAILY on these

loans. This is the definition of predatory lending. " Predatory lending is any lending

practice that imposes unfair or abusive loan terms on a borrower. It is also any

practice that convinces a borrower to accept unfair terms through deceptive,

coercive, exploitative or unscrupulous actions '' We still owe 50 % of amount of

debt as when we started and we 've paid {$50000.00}. Nelnet is corrupt beyond

belief and now that I have the time to examine their predatory lending it 's clear

what they are doing to students and parents - robbing them blind!

In 2005, I refinanced my student loan through XXXX XXXX to a 15-year term. I

have made consistent payments and I kept my account when XXXX XXXX split off

into Navient. Yesterday, I received notice from Navient that the balance on my

loan had been re-amortized for an additional 8 years. I immediately called Navient.

The representative stated that new federal regulations required that the loan be

extended, and that they just had not had the time to notify all of its consumers. Is

this true? Are there new federal regulations that restrict the repayment terms of a

federal student loan? Can Navient restructure my loan terms without my consent?

XXXXNaveint : Loan is a loan that came due in XXXX XXXX upon XXXX. Still

paying on loan ( almost 16 years ). Payment was {$390.00}. In XXXX XXXX we

requested auto pay be increased to {$480.00} with the goal of paying the balance

off in 5 years. Current employer is reimbursing us annually from XXXX - XXXX
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timetable for the next 5 years for student loan. The XXXX XXXX payment was

changed to {$140.00} without our knowledge, consent or direction. when calling

them today they said that they did an internal audit that reduced the payment. I

told them we had no desire to have the loan extend to the 30 year timeline nor was

it their decision to make this change without direction and/or permission. This

seems to be an illegal and immoral business practice on their part. It looks like

they have been audited on their business practices before. It it has happened to

us, I am sure this is a larger global business practice. I pushed payment to them of

{$390.00} - supervisor is suppose to manually post it with the auto payment and

put our payment back to the {$480.00}. How many customers have they done this

to. How many customers are n't paying attention. This error would have also cost

us money on re-reimbursement as well as increasing the term of the loan.

XXXX XXXX

I am in the public service forgiveness program and now they are telling me I am

not in the right repayment. It has to be income based repayment, when I went

home and looked at all my papers from 2010 when I applied. I applied for the

income based repayment and application I have all the supporting information.

EDfinacial is telling me none if my payment will be counted towards the

forgiveness. They are trying to scam me. This is ashame that they do this to

students who have debt and are working hard and they do this.

I have been making payments to Mohela while I 'm in school. They are missing

XXXX of my payments according to their website. It is very difficult to comprehend

payments received on their website. I 've asked for an itemized list of ALL my

payments and they do n't seem to be able to send it. I 've verified with my bank,

XXXX, that they have received all my payments. I can send a list of my payments

from my bank if needed. They should be able to provide a document saying what I
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've paid to date so I can match that with my bank.

I do not earn enough to pay the payment set by Nelnet and still be able to pay

other bills let alone eat. I have tried since XXXX 2015 to get the payment lowered

but Nelnet continues to reject my applications. The latest : They sent me a partially

completed application, I completed it, sent it with my 2015 tax return and they sent

me a blank application ( the same XXXX they had sent partially completed ) with

the statement that they could not read the documents I sent. I have completed the

application online twice and sent a completed one via email once. Calling their

service reps results in nothing being done except me losing hours of time and

having to hang up more than once to get to work. My mother has tried and all she

gets are requests for her to call them. They have the paperwork and the proof of

income. They just refuse without cause to lower the payment.

I sent in a large payment ( {$13000.00} ) XX/XX/XXXX with a note stating how the

payment is to be allocated since Navient ( XXXX ) does not allow you to allocate

payments to certain accounts online. I also emailed them stating how to allocate

my payment. This should have paid off in full XXXX loans. They did not allocate

the money correctly. I have called every month and they are still incorrectly

allocating my money ( now XX/XX/XXXX ). I have received XXXX letters stating

these loans have been paid in full yet Navient has yet to actually show they are

paid in full. Beyond frustrated that their system does not allow me to dictate how

my payments are allocated if made online through their site. Their supervisors " fix

'' the problem but my next month bill shows balances. It has been a never ending

circus trying to get this fixed.

Dear sir or madam : I am writing you to complain and ask for your assistance

regarding my current student loan servicer : Mohela. My federal student loans

have been serviced by Mohela since approximately XX/XX/XXXX. I have renewed

my application for IBR every year and on time. I have made every payment on

Page 12484 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Page 12485 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet CA 920XX Web

Navient Solutions, Inc. DC 200XX Web

MOHELA TX 770XX Web

Page 12486 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/28/2016 Closed with explanation Yes No

Consent provided 04/02/2016 Closed with explanation Yes Yes

Consent provided 04/18/2016 Closed with explanation Yes No

Page 12487 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1900741

1861996

1885544

Page 12488 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12489 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12490 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my application for IBR every year and on time. I have made every payment on

time. I am a federal employee and I will be seeking Public Service Loan

Forgiveness after 10 years XXXX/120 on-time payments.

This year, I did not receive my taxes back from my accountant until

XXXX/XXXX/XXXX. Mohela posted a link on my account 's webpage stating that I

would have to renew my IBR plan before it expired and that to do so in a timely

fashion, I would have to submit the documents by XXXX/XXXX/XXXX. Thinking

that I would have to submit my taxes by upload to Mohela like previous years, I

went to do so on XXXX/XXXX/XXXX. The link on my account was broken. I sent

Mohela an email on XXXX/XXXX/XXXX, after waiting to see if the link was fixed.

Mohela replied to me on XXXX/XXXX/XXXX, that I would be unable to submit my

documents like I had done for the last 3 years and would need to do so through

studentloans.gov. This website requires me to get a PIN and identity verification

that can take from 1-3 days. ( I would also like to point out that the link still remains

on my Mohela account profile stating to " click to renew my IBR plan since it is

expiring '', but that the link redirects back to my " account home '' and does NOT

provide any information about how to actually renew my IBR. I *only* found out

how to do so by calling them today XXXX/XXXX/XXXX. ) While I am totally

comfortable with submitting my current taxes through XXXX, I am complaining

because AT NO TIME did Mohela inform me that I would have to submit my

renewal in a different manner that would require me to wait an additional 1-3 days.

Today is already XXXX/XXXX/XXXX. My concern is that because of Mohela 's

failure to inform me about the new manner of renewing my plan, I will be very

close to the XXXX/XXXX/XXXX deadline to renew my student loans. I keep track

of all of my finances, including my student loans, like a hawk. This is cutting it too

close for me and I fear that due to some unforeseen circumstance I will be unable
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" FedLoan Servicing '' received my request to recertify my income-driven

repayment plan on XX/XX/XXXX ; on XX/XX/XXXX, I received notice that " At this

time, we [ FedLoan Servicing ] are currently experiencing a high volume of IDR

requests. '' This continues a consistent pattern of communication lags around IDR

recertification requests of at least one complete billing cycle -- seemingly pushing

back their need to communicate around IDR recertification requests sufficiently

long that borrowers ' IDR plans will lapse, and borrowers will need to make full

payments ( this occurred last year, as I received multiple requests for information

that FedLoan Servicing admitted to *not* needing -- I had mistakenly noted that I

had been married during the last year, but as we were not filing our taxes jointly as

yet, this would not impact my payment levels ; however, because I had *noted* the

change, FedLoan Servicing insisted that I submit all of my wife 's financial

documentation, and repeatedly rejected it ( she is an XXXX, and thus could not

provide documentation from her employer ). However, at least three to four weeks

were allowed to elapse between each communication I received from FedLoan

Servicing, maximizing the number of billing cycles during which I was forced to

make full payments after my IDR plan had lapsed. It now appears that FedLoan

Servicing is engaging in similar delaying tactics this year, waiting over a month to

respond to my IDR recertification request, and then only to make the excuse of "

high volume '' and provide *no* estimate of when this request will be processed.
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Dealing with my lender or servicer Trouble with how payments are handled
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I have not been provided with monthly statements ( emailed eStatements or

physical mailed statements ) since XXXX 2015. I have no proof of payment history

for the last 4 months and the lender is unwilling to provide me with any statements

for that time period.

My student loan has defaulted and gone to a collection agency : Allied Interstate. I

received a statement from said collection agency on XXXX/XXXX/2016 stating that

my balance was {$11000.00}. Three days later, I received a statement from the

Federal Offset Unit stating that my tax return had been offset in the amount

{$9800.00}, with the amount of {$9600.00} going to XXXX XXXX XXXX, the

creditor, for payment on the balance of that loan. I just received a statement today,

XXXX/XXXX/16, from Allied Interstate with a new balance of {$7900.00}.

According to them, only {$3400.00} of my offset went towards the balance. I called

Allied Interstate to ask where the rest of the money went, and a representative told

me that there were possibly collection fees and interest, but he could n't tell me

how much and he could n't provide me a written statement. He then gave me the

number to contact the creditor for any further inquires. I then contacted XXXX

XXXX XXXX and requested the balance. A representative told me that my balance

was {$77.00}, and that amount was all that I was required to pay. They are

sending me a statement with the payment and balance as proof. If I had not

contacted them, Allied Interstate would have proceeded with garnishing my wages

at XXXX % for a debt that they could not verify.

1. My loan has been improperly calculated under the IBR XXXX % repayment

program since XX/XX/XXXX. Specifically the providor used my gross income

instead of my adjusted gross income. Upon contacting them they promised to

review the loan within 30 days, to date they have not.

2. I requested to be switched into the new REPAYE program on XXXX/XXXX/15,
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Edfinancial Services TN 370XX Web

Allied Interstate LLC OH 431XX Web

AES/PHEAA IL 606XX Web
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Consent provided 03/29/2016 Closed with non-monetary relief Yes Yes
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to date I have not been switched even though I qualify. To date they have not

honored my request.

I took a Parents Plus Loan for my oldest daughter. We have been paying it for 18

years and the principle stays at {$48000.00}. It was originally through XXXX XXXX

and now Navient. I consolidated the XXXX loans. The payment is $ XXXX/month

with 6.75 % interest. But 18 years?? I try to speak to them, but the folks in XXXX

just tell me I have had a couple of late payments and that is why. Not good enough

for me. My daughter has been an XXXX and now has XXXX XXXX degrees. I

know XXXX XXXX/Navient were in the news for overcharging late fees but the

ombudsman group has never gotten abck to me on that. If someone could make

me unsderstand why the amount has not gone down. I am turning XXXX on

Monday and really do n't feel like taking this into my retirement years.

Thanks so much, XXXX

I setup a repayment plan and was making the required monthly payments and

then my credit is hit with a 90 day delinquent report from my school loan. After

speaking with a couple of representatives I was told my plan expired without my

knowledge and I should have been paying twice what I was paying for over 6

months! I wrote a credit dispute to my school loan as instructed to remove the

delinquent report and have since applied and have been approved for a new

payment plan but my school loan denied removing the delinquent report without

providing an explanation. I am submitting my 2nd dispute to get this resolved. I am

trying to buy my XXXX home and this report has dropped my score over XXXX

points!

I graduated from XXXX XXXX XXXX in 2010 and was very overwhelmed with the

cost of my tuition I have to pay back. I tried asking for more explanation about the

details of the loan and program I was going in for but never gotten the help from

anyone.
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At first, I just wanted to visit XXXX XXXX since it is closer to my home and

schedule can be very flexible, that day I felt like I was pressured to stay and enroll

right away, they asked me to fill out loan applications and different paper form.

Now that I am planning on continuing with my education I was told that all my

credits from XXXX XXXX XXXX can not be transferred so now I am stuck, I know

for sure I will never go back there because of the money they charge me. None of

these information was given to me when I first applied.

**We were un aware that they will have a loan under my name and under my step

dad 's name until all this migration from XXXX to Navient happened not too long

ago.

Nelnet is servicing my loan. The loan was guaranteed by a private bank but now

Nelnet owns is. Total loan was {$8000.00} at 6.8 percent interest. I am now

looking at {$15000.00} owed after paying them {$130.00} a month and without any

statements or fee explanations. Because they are regulated by the Dept of

Education they are not allowed to refund XXXX of the interest or fees. I spoke to

the guarantor and they said they would be able to refund interest and fees if the

loan was still in their name. Nelnet is corrupt. There should be some consumer law

that if they threaten to garnish my wages they should be showing me what they

are garnishing my wages for.

Great Lakes servicer/guarantor of several student loans mailed me a letter that

requires me to clarify something regarding previous CFPB complaints. Originally, I

contacted the FTC when erroneous fraudulent information by XXXX XXXX XXXX

was reported to XXXX credit reporting agencies over several years. The year

XXXX was particularly alarming and detailed for 13 consecutive months. Because

Great Lakes had a servicer " XXXX '' that was committing fraud on XXXX student
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Nelnet NY 144XX Web
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loan that same year, the identity theft forms mailed by Great Lakes not applicable

to my circumstances. I therefore need to explain that Great Lakes ' ability to help

me get the servicer to do the right thing was to no avail because it was XXXX in

XXXX that had the decision-making ability to cause the problem. As a result of an

XXXX credit report I received today, dated XXXX XXXX XXXX, Confirmation #

XXXX, the address in XXXX was provided to virtually prove it was the servicer

XXXX there, using XXXX computer system furnished the fraudulent data to the

XXXX agencies and also was in XXXX and XXXX in discussions with my U. S.

Senator ( surrounding the Government Shutdown ) and the liaison for the

Department of Education over the XXXX-serviced account for which Great Lakes

was a guarantor. Therefore, Great Lakes was frauded by their own servicer on this

single loan which at the end of XXXX, did not allow me to reapply for another IBR

form ( or any form ) due to XXXX actions. So I disputed my student and the credit

card in the aggregate as a chain of events that affected my entire credit report as a

whole. I am not complaining about Great Lakes per se. They were very helpful in

XXXX and XXXX. It was not until today, seeing the XXXX address as the

reinvestigation contact for the credit card account that I can finally connect the

entire matter to XXXX. I hope this helps Great Lakes do an internal investigation

into how XXXX mishandled this loan and affected the other Great Lakes student

loans that were caught up in XXXX actions. The many CFPB complaints and

XXXX responses are in attachments for which XXXX is among them. XXXX

continued to lie even in the written responses to both XXXX and to CFPB and me.

So that presents a stark contrast to the truth which I can prove. As Great Lakes

knows, I submitted my IBR form on time and was approved. I could not reaapply in

XXXX and XXXX is why. XXXX is a problem for Great Lakes because the 57 %

default rate on all IBR forms is a massive failure that some servicers used as an

excuse to gain immediate access to IRS reporting. My loan was the " sacrificial
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I received an wage garnishment for debt to U.S. Government, I called Windham

Professional at ( XXXX ) which is contracted to collect debt by US Department of

Education. I requested to enter a payment plan at which time the rep asked me for

contact information. This would include mailing address and a active phone, I told

the rep that i did not have a active phone and please contact me via mail. The rep

told me should could not offer me any assistance because i did not have a active

phone number. I ask the rep to please provide me with written terms that stated a

person had to have a active phone to receive help or even a payment plan. The

rep could not provide me with requested information so she transferred me to a

XXXX XXXX which he also collaborated her statement that i could not received

any help or payment plan because I do not have an active phone. XXXX XXXX

referred me to The Department of Education to received requested information as

it pertain to getting help/payment plan qualification. I spoke with operator XXXX (

XXXX ) @ The Department of Education that stated that the information told me

was not incorrect. Windham Professional practice discrimination and unfair

business practices against me on XX/XX/2016 around XXXX. I am seeking legal

counsel because I feel that my rights have been violated by this company and I

want to exercise all my resources to expose their practices toward consumer.
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I had XXXX XXXX I took in XX/XX/XXXX. The first lender given by government as

it is government Loan according to the people in Financial Aid of XXXX XXXX

where I went to school was XXXX XXXX XXXX. Few Years later, I was contacted

by another lender called ACS. Now ACS sold me to another called XXXX. My

original amount was {$5000.00}. I started paying even though I had part time jobs

for some time. After recession of XX/XX/XXXX, I did not find any other job to

today. As I was going part time to school because I am adult student and had

young children. I finally graduated in XX/XX/XXXX. Since then, I am looking for a

full time job, but I did not get any. I kept asking ACS for deferment form hoping to

find a job.

Recently, ACS sold my account to another called XXXX in Utah according to ACS.

ACS did not contact me for those changes and when I try to get into my account

online, I found my account close with a little message that I should contact XXXX.

A couple of days I am receiving menacing letters like everyday, that they put me in

collection. That I have to pay the amount on billing statement. How can I pay

without job! Now they put me in collection, it is going to be hard to find a job in the

future.

That XXXX has changed my account. My original account is XXXX.

The XXXX has changed in the following : XXXX.

My complaint is first, how is possible to have XXXX and XXXX different accounts

for XXXX loan. It is confusing! I need to have my original account where I have all

my records, so that I can recognize the original amount and accrued interests.

The Amount on their statement is not the same as one in my records.

Second, I find not acceptable that the students lenders can sell student accounts

to anyone like if we were merchandises! The last time I called the number I find in

XXXX website, somebody from XXXX answered me and told me that they have

purchased my account. He started to ask me my social, my date of birth, address
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and other important information. I said that I can not give you my information. If

you bought my account, you should have all those things you are asking me as

they are in my file. I was surprise! When I came back to ACS, the lady I talk to did

not give me explanation of how they keep selling my account to people even

outside of the country.

Third, I would like to have my original account and I am asking XXXX XXXX XXXX

to have my account back. This time I am going to do anything I can to start to pay

at least accrued interests hoping to find a real job.

By now, I do n't know whom I am talking to ... It could spam or something else ...

I find that thing unthinkable, and I am worried for my kids and other students

specially young ones who already have the burden of multiple loans as you do

with those odd business transactions on the back! In my opinion, students should

not be treated that way. We are human beings. We should not be sold as beans or

sweet potatoes. America is better than that!

I sent a message to the website of XXXX asking to assign somebody I can talk to,

but I did not get answer.

My complaint is that I have mailed information to Navient to see what could be

done to have my student loan payments reduced but they continue to have me

delinquent with payments I have tried for a year now to see what can be done

when XXXX send information to me about doing a repay plan for XXXX dollars a

month for a full year than my account would be forward to a loan servincing

company paying the same amount each month they lied to me because when I

received information from Navient my payments would be over XXXX dollars a

month I could not afford that so I mailed a letter with a request to see what other

options I have they never acknowledge my later but continued to place my account

in a late status each month I want to pay on my account but I can not afford the

amount that was stated the company is unwilling to help. i do n't understand why
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the companies are not willing to help consumers XXXX

I attended college, earning a XXXX degree back in 2001. I 've been making

payments on my loans ever since with the exception of a couple periods of

forbearance when I was having a hard time financially. It is now 15 years later and

I am still making my monthly payments on time every month ( $ XXXX/month ) and

my total balance is INCREASING due to interest. I can not afford to make bigger

payments and every time I call the company, they will not help and threaten to

take the money from my paychecks if I stop paying. I 've never threatened to stop

paying. I just want the obvious problem fixed. I think that most of my loan could

have been paid off by now. I have suffered immense stress over this issue. I can

not save for retirement and every month that I make a payment is like throwing

{$290.00} in the garbage. I feel that this is a case of predatory lending. PLEASE

HELP.

American education services wo n't take my XXXX recertification in which my

payment is XXXX A month because I was late to recertify. They are going to

default my loan because of two months of interest even though my payment was

XXXX when I recertified. If I ca n't afford to pay I payments and just because I was

late to recertify should I have to use the little remaining differment that I have left.

The same loan servicer already made me use all my forbearance and told me that

I was n't eligible for a deferment when the whole time I was in I would n't of been

charged interest for that time if I would 've use that instead but since forbearance

is the only one you can do over the phone in order to Fix a couple months of

interested I should n't even be charged because my payment is still XXXX the

whole time on an IBR they want me to send you a bunch of documentation and

proof that I 'm on public assistance just so my loan does n't default.

I have filed disputes with all XXXX credit bureaus. The last time I disputed the

results were sold to Great Lakes Higher Education.
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public response

Company believes complaint is the result of an isolated error
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Vermont Student Assistance Corporation WA 980XX Web

AES/PHEAA WA 984XX Web

Great Lakes AR 716XX Web
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results were sold to Great Lakes Higher Education.

XXXX accounts with XXXX with the acct. number XXXX XXXX account with XXXX

w/account number XXXX as a paid collection which is also reporting incorrectly.

To Whom It May Concern, I was garnished again for 15 % of my paychecks for

XX/XX/XXXX and XX/XX/2016 by Automated Collection Services , Inc. in XXXX,

TN. I did not receive notice of garnishment from ACSI, and the garnishment took

be by complete surprise.

I repeatedly told ACSI reps that I could not afford the amount of this garnishment. I

even faxed over financial records showing that I could not pay essential bills ( rent,

utilities, etc. ). ACSI and I then had a written agreement with ACSI to have my

garnishment reduced to 5 %. However, I contacted my payroll department this

morning and the director of payroll replied they did not receive a fax from ACSI for

this reduction, and I was garnished at approximately XXXX % again.

As I have tried futilely to discuss with their reps, I can not afford the amount at

which I am being garnished. It is crippling me financially, rendering me unable to

pay my essential bills. I contacted ACSI and I was transferred to someone calling

herself XXXX XXXX. XXXX XXXX mocked me. After telling her I was being

crippled financially by the garnishment, she said then I could pay the full balance

in lump sum or settle for thousands of dollars. Well, if I ca n't afford to pay

hundreds of dollars, how can I pay tens of thousands of dollars at one time? Why

would someone representing a company mock someone who is financially

destitute? Is it common practice by companies to tell people who can not afford to

pay hundreds of dollars each month to tell them that they can pay tens of

thousands in a lump sum which the representative would know that that person

can not pay it? The only reason to say such a thing is to mock and humiliate a

Page 12561 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12562 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Automated Collection Services, Inc. AL 354XX Web

Page 12563 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/29/2016 Closed with explanation No No

Page 12564 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1945497

Page 12565 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/20/2016 Student loan Federal student loan servicing

Page 12566 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 12567 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



financially destitute person.

Second, they claim they can not relinquish the garnishment. However, they have

that option ( as evidenced by a complaint that was resolved on the XXXX website

and by common sense -- they hold the debt -- no one is forcing them to garnish

me at the rate they are ). I have no problem making payments, but not at the

amount they are demanding. I simply can not afford it.

Plus, I offered to consolidate the loan with my other loans which are in good

standing. They refused because they told me that because they had the

garnishment they did not have to.

Had I received a notice of garnishment, I would have been aware of the debt,

which I assumed to be in good standing with my other student loans ( that is the

only reason it went delinquent ). And, thus, I would have contacted XXXX ( the

originator of the loan ) or ACSI and handled it before being garnished.

From my understanding, I am supposed to have received a notice of garnishment,

and I also do not think that belittling consumers for not being able to pay is

something that ACSI 's employees have the right to do.

Navient employee told me on the phone I could do the XXXX and the XXXX XXXX

XXXX XXXX ( XXXX ) at the same time without issue. I asked TWICE if there was

anything that was going to make me not eligible. The employee said everything

looked great and I was on track. Once Navient transferred my loan to XXXX XXXX

to complete the XXXX just after XXXX was approved. XXXX XXXX said that I had

to start over on the XXXX because I had already been awarded the XXXX. I am

only XXXX payments into the XXXX when I was closer to XXXX before. Now,

when I finally meet the XXXX payments, I will be almost paid off anyway ( about 6

months away ). This information about XXXX and XXXX is a little better explained

NOW but a couple years ago when this happened it was not. I even talked with
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financial aid counseling and no one caught it until it was too late. The employee at

Navient was not honest and I am literally PAYING for it. Anytime I try to write a

letter to XXXX XXXX, they ignore my complaint and only say that I have to

continue paying my loan to be eligible for the XXXX. The XXXX is not helpful to

most XXXX anymore because the cost of college has gone up significantly. It

should be either removed or allowed to be done with XXXX. Why not? If it 's going

to be forgiven anyway, why ca n't it be done at the same time?

I have been enrolled in IBR for 6 years, paying through FedLoan. On XXXX XXXX,

XXXX, I submitted a request through XXXX to be considered for Repaye. On

XXXX XXXX, XXXX, I received letter from FedLoan, telling me to recertify my

income, and to submit recertification info by XXXX XXXX, XXXX. If I did not

recertify, my payment would be switched to standard repayment. On XXXX XXXX,

XXXX, I requested an update from FedLoan on my request for new payment plan.

I was told, via email, FedLoan had received my request, and that it may take 60

days. On XXXX XXXX, XXXX, I called FedLoan and asked for update. I was told

they were " sorry, '' but because I recertified for IBR subsequent to my request for

new payment plan, my initial request for new payment plan was ignored. If I want

to be considered for new payment plan, I have to start the process over. I have

been waiting for approximately 4 months for an answer to my request. No one

contacted me about my initial request and the fact that it has been ignored.

Additionally, the information I have received from FedLoan has been misleading

and untruthful. Finally, no where is there information that I could not apply for a

different plan, just because I also needed to recertify my income.

The email from FedLoan ( my initial question is below the response ) : Thank you

for contacting FedLoan Servicing! We received your request for an Income- Driven

Repayment ( IDR ) plan on XXXX XXXX, XXXX. Once your request is processed,

we will send you a notice with the results.
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If your request is approved, it may take approximately 1-2 billing cycles for your

new repayment plan to take effect. You will need to continue to make your regular

monthly payments until you receive your first bill with a new payment amount.

We recommend that you use the " Contact Us '' links on our website,

www.MyFedLoan.org, to submit inquiries via a secure email form. You may also

call us toll-free at ( XXXX ) XXXX to reach our Customer Service Department,

which is open Monday through Friday from XXXX until XXXX ( ET ).

Sincerely, XXXX FedLoan Servicing -- - Original Message -- - On XXXX XXXX,

XXXX at XXXX, wrote : Account : First Name : Last Name : Date of Birth : I have

contacted the XXXX. My request for change of repayment plans has been "

closed, '' and was been forwarded to you some time ago. What is the status?

Problem : In XX/XX/XXXX, Navient changed my Billing and Servicing address

without my request, knowledge, or consent, to collect a bill on an open account.

After contacting Navient, they responded that " they had the right to do so '' and

were not obligated to send me a bill. They provided me a copy of my billing history

which shows the change of address, again, without consent nor request, and the

address where the bill was changed to was not correct either as it was missing the

Apartment/Unit Number. I have resided at the same address since XX/XX/XXXX

and have never moved. By not receiving account statements from Navient, i was

not notified for three months about the status of the account, which caused it to

report to the credit bureaus as an account that was late over 120 days. Navient

does not have the right to change a customers billing address in their system on

an open account.

Great Lakes Student Loans has been servicing my federal loans for several years

now. I have been making large, timely monthly payments for the past two years. At

the beginning of XXXX, with enough money saved up, I decided to pay off my

smallest federal student loan. I called Great Lakes customer service and woman
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explained to me that I would have to make an online payment, but that she would

make a " note '' in my file for how the payment should be allocated to the smallest

loan to pay off the balance. She told me this would take XXXX5 business days. I

checked one week later and my payment had been allocated equally among my

XXXX federal loans. I called the Great Lakes customer service department again

where a woman explained that sometimes it can take up to 10 business days for

this to be allocated correctly, but that it would be allocated to the correct account

going back to XXXX XXXX.

I checked this morning and saw that while Great Lakes had allocated my payment

to the correct loan, they had taken out my monthly payment from the large loan

payment made on XXXX XXXX, despite the fact that my monthly payment was not

due until the middle of the month. I called the Great Lakes customer service

department AGAIN, when a customer service rep tells me that we ALWAYS have

to make the monthly payment PRIOR to making ANOTHER payment to pay off a

loan. Not only had this not been communicated to me EITHER time I called, Great

Lakes informed me that this " monthly payment requirement '' is counted by the

MONTH and NOT the billing cycle. So, even though I had made a $ 500 monthly

payment in the middle of XXXX, since I wanted to pay off my loan on XXXX XXXX,

I would have had to make ANOTHER {$500.00} payment in XXXX in addition to

the {$4000.00} payment I had planned to make to pay off my loan. This is high

way robbery of students who are working hard to pay of their loans ON TIME and

AHEAD OF SCHEDULE. It is n't enough to not " communicate '' these necessary

pieces of information. In order to FULLY pay off the loan, I was forced to pay

ANOTHER {$360.00} TODAY.

I expected so much more of a company that is servicing federal student loans.
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GC Services contacted me to collect on a student loan debt that was in default.

The staff member informed me that, if I paid for one year, I would be referred for

loan rehabilitation, which would help my credit. I set up payment arrangement

based on my overtime salary, which the representative said was required by the

federal government, as they used my income tax return. I asked that I be given a

written breakdown of what was owed prior to making arrangements. Because the

representative stated that me " refusing '' to work with them meant that the

company would have to report it I was pressured into agreement ( my job status

would have been affected by that negative report ). I provided the representative

with all of my current information and asked that they contact me via email due to

my location. Toward the end of the year, I contacted the company via telephone to

learn my next steps. The persons I had worked with to that point were " no longer

with the company. '' I spoke to two individuals who stated they would help me

resolve the matter. I learned that the company was still using my old address. I

provided both a physical address and an email address, asking that they contact

me via email because of my location. I was asked for a back up address in the

states, which I provided but told them that I can not readily access mail there. I

was assured that I would be contacted via email first, then via my XXXX and finally

the stateside address. I waited for more than one month but the paperwork did not

come. I contacted GC Services and learned that the two representative were " no

longer with the company. '' I was informed that the paperwork I needed to

complete would be sent to me for me to complete and mail off. It did not arrive.

Two weeks later, I called and was forwarded to another rep, as the other was " no

longer with the company. '' The information was sent to the stateside address and

I ended up getting it and returning it via US mail. GC Services said they never

received it. I ended up missing the deadline and GC Services told me that there

was nothing they could do but settle the debt. I had paid close to {$14000.00} in
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one year and they wanted another {$3500.00} to settle the debt. The original debt

amount ( with all fees included ) was approximately {$18000.00}. Had I known this

would be my lot, I would have settled the debt initially. I told them that I wanted to

make an official dispute. The communications ceased. I started sending emails

every 2-4 days. GC Services sent a letter to the stateside address again, "

confirming '' a settlement amount. I NEVER AGREED TO A SETTLEMENT

AMOUNT AND NEVER SUGGESTED ONE. My credit is just as affected by this

debt ( even more so now that it looks like I 've defaulted twice on the same debt )

and I am having to pay due to this company 's poor response or lack thereof. I

need help with this matter. Also, what responsibility does the US Dept of

Education accept concerning third-party collectors and the information provided to

us as debtors? And why is US Dept of Education unwilling to accept {$14000.00}

of an {$18000.00} debt ( with large fee attached )? I think the remaining balance

should be forgiven.

On XXXX XXXX, XXXX, my loans were transferred from XXXX to Navient. I have

continued to pay more than what is due on time every month. Now, it is time to re-

apply for Income Based Repayment plan. I submitted the application through

Studentloans.gov, and then received an email back from Navient on XXXX XXXX,

XXXX stating that they had received the application. On XXXX XXXX, XXXX I

received another email from Navient stating that my payment amount had gone

up. Since my income had decreased, and I had applied for IBR, I knew this was

innacurate. I emailed them back stating the problem, and received a confirmation

email on XXXX XXXX, XXXX that stated they had received my inquiry and would

get back to me soon. I never heard more about the matter. Then on XXXX XXXX,

XXXX I received an email with yet another new payment, this one a few dollars

less. On XXXX XXXX, XXXX I called to get the problem fixed. They told me they

would defer my payments for a couple of months, and give me time to complete an
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IBR application. I told them I already had, and that they had emailed me that they

received it. The person I spoke with said to wait until the end of the week. On

XXXX XXXX, XXXX, they emailed me three times. One that gave me repayment

options. The second that said there was a new document to view, which was

information on how to submit the application for IBR. This email states that the

best way to apply is to go to Studentloans.gov and apply. I have already done this.

The third email said they were still waiting for me to submit the information to

process the request. I have no idea what information this is. On XXXX XXXX,

because I still had n't heard anything, I decided to submit the IBR application again

through Studentloans.gov. On XXXX XXXX, XXXX I received an email again from

Navient that they had received the IBR application. On XXXX XXXX, XXXX I

received another email from Navient that showed my payment had again

increased even higher. Then on XXXX XXXX, XXXX, after hearing nothing from

Navient, I again emailed to get the problem fixed. They sent an email of

confirmation that my request had been received. And today, XXXX XXXX, XXXX, I

have received another email from Navient reminding me that I need to return some

sort of information to process my request. But it does n't tell me what this

information is that they need. When I go to my account on the Navient webpage,

no where does it say that I have to submit any information. In fact, I ca n't even

find the documents that have been submitted until I go to the old website. I have

been doing my best to pay off these student loans with the limited amount of

finances I have. Navient has just given me the run around, and increased

payments so that I can not afford to pay.

XXXX XXXX of XXXX, Nelnet would n't let me reduce my payments until I received

help from XXXX, despite showing them my monthly income and showing them

how much my rent and utilities cost. I was making about $ XXXX/month, living in

subsidized housing, and Nelnet wanted me to pay roughly {$800.00} a month and
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their representative failed to see why I could n't afford the payments. A few months

later I received an inheritance from an aunt who stipulated that the money be used

solely for education expenses, so I started paying off the loan with that. On XXXX

XXXX, I made what I thought would be the final payment on my loan, a payment of

{$2400.00}, when the total balnce that was listed as due was {$2300.00}. The next

day I received an email saying I still owed {$320.00} from the previous balance.

This morning, XXXX XXXX, I received an email saying I still owed from the

previous month and {$410.00} for the current monthly billing cycle, totaling

{$730.00}. Upon logging into my account on the Nelnet website, I found out Nelnet

claimed I still owed {$0.00}, which I have once again, scheduled to have paid in full

by the end of the week, even though I paid an excess of what they said was the

full balance as of XXXX XXXX, XXXX. I am getting tired of their harassing emails.

Have been trying to change terms of loan from XXXX to XXXX with much

resistance for over 30 days. Have called 3 times and each time they extend the

time that the new XXXX term will take effect. I have employee numbers, names

and specific dates and times that I have tried to take care of this. My account is in

good standing. I do not understand why they can not make this change when it is

something that I am allowed to do.

I have student loans through Fed Loans and I qualify for the Public Loan

Forgiveness Program as well as the Income Based Repayment plan. I contacted

them recently because they had my start date for paying my loans off by 3 years. I

was instructed by them to refile my paperwork for both program ( listed above ).

They have yet to contact me about the change to my start date. However, they

have notified me that I no longer qualify for the Income Based Repayment plan

because " I make too much money. '' My income is the same that it 's been for the

past two years and they even admitted to me that they " improperly '' adjusted my

payment over that time. But when I 've asked for paperwork showing proof of this,
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they have n't sent me anything. In fact, they 've implied that they are comparing an

after tax gross income to a pre-tax gross income and that 's what explains my

change in annual pay. Again, upon multiple requests, they 've refused to send me

any documentation of this and, instead, recommended that I go into deferment

until the issue is resolved.

I am on an income based repayment plan with Navient and it was up for renewal in

XX/XX/XXXX. On at least two occasions prior, I contacted Navient concerning this

upcoming renewal and was told, as earlier as XX/XX/XXXX or XX/XX/XXXX, that I

had to call in XX/XX/XXXX each time. At one point, I was given instructions and a

payment that later proved to be incorrect to the point that I could have violated a

law following them. I called in XX/XX/XXXX to renew the plan and was chewed out

by the representative for not calling sooner. I sent the required paperwork via fax

in XX/XX/XXXX to renew the plan. I go on today and see the payment is not

income based and they claim that I never sent the paperwork in. Navient believes

they can abuse and play games with customers because they have laws that

guarantee that customers are forced to pay them no matter what. I am at my wit 's

end with Navient and the fact I can not get consistent answers or solutions to

whatever I need done concerning my loans. I want to pay them off, but I need the

income based plans and I am sick of playing games with them and this " one hand

not knowing what the other does ''.

I recently went to re-certify my income based repayment plan and I was denied my

previous repayment plan due to my wife 's salary. They took my wife 's salary into

account, but they did not take into account my wife having to repay loans.

Therefore they do not recognize that she now has a job, but she also now has to

repay her loans. They only took the information that would cause me to have to

pay more without looking at the entire financial situation. We pay almost

{$2000.00} a month in student loans between federal and private.
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THIS IS MY SECOND COMPLAINT TO THE CONSUMER FINANCIAL

PROTECTION BUREAU IN REGARD TO THE COLLECTION OF MY STUDENT

LOAN IN THE LAST TWO DAYS. THE NAME OF THIS LOAN ORGANIZATION

WHO PROFESSES TO BE WORKING WITH THE DEPARTMENT OF

EDUCATION IS ALLIEDINTERSTATE LLC.

THEY HAVE JUST SENT ME A LETTER DEMANDING THAT I SUBMIT

PAYMENT TO THEM FOR A DEBT IN THE AMOUNT OF {$43000.00}. THIS

LETTER, DATED XXXX/XXXX/2016 ALSO STATED THAT BECAUSE MY

CREDITOR [ THE DEPARTMENT OF EDUCATION ] CONTINUES TO ASSESS

INTEREST ON THIS LOAN, THE ACTUAL AMOUNT OF MY DEBT MAY BE

GREATER THAN {$43000.00}. THEY PROMISED TO LET ME ABOUT THE

DISCREPANCY AFTER I SENT THEM THE PAYMENT OF {$43000.00}. I WILL

ENCLOSE THEIR LETTER TO ME IN ADDITION TO SOME PAPERWORK THAT

VERIFIES THE ACTUAL DEBT + INTEREST AMOUNT AS {$34000.00}!

SO IN THE CASE THAT XXXX & ALLIEDINTERSTATE LLC. ARE NOW, BOTH

PURPORTING TO REPRESENT THE CREDITOR [ THE DEPARTMENT OF

EDUCATION ] IN ADDITION TO THOSE XXXX ENTITIES, THE DEPARTMENT

OF THE TREASURY/BUREAU OF FISCAL SERVICE IS ALSO CLAIMING TO

REPRESENT THE DEPARTMENT OF EDUCATION & ACTUALLY GARNISHING

MY XXXX PAYMENT TO PAY-OFF THE SAME LOAN THAT THE XXXX &

ALLIEDINTERSTATE LLC. ARE CLAIMING TO HANDLE!!!

In XXXX 2016 I applied for income based repayment specifically Pay As You Earn

on loans entering repayment through my provider Nelnet. After 20 days I called

and asked about the status they stated that I did n't submit XXXX forms of proof of

income which is not stated on the application for income based repayment. She

told me that she would put the loans into forbearance for me so that nothing would

be due until XX/XX/XXXX giving them enough time to process the application. In
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public response
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Allied Interstate LLC MN 563XX Web
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XXXX 2016 I receive a statement for several thousand dollars. I called Nelnet

once again and was told that half of my loans do not qualify for XXXX and would

be placed on a different income based repayment plan. Again she said she would

put an administrative forbearance on my account so that nothing would be due

until XX/XX/XXXX giving them time to process a second application that I was told

to submit. She stated that my first bill would be due in XX/XX/XXXX for {$200.00}.

Last Friday XX/XX/XXXX I received a call from Nelnet 's collection department

telling me that I was a month past due on a nearly {$5000.00} bill. I explained

everything I had been told in the past and pulled up a recent statement I had

gotten that said payment was n't due until XX/XX/XXXX. She placed me on hold

for 10 minutes and then returned saying that the reason I had a bill was because I

had n't renewed my income based repayment plan. I explained that it had n't even

been a year since I graduated and my grace period ended in XX/XX/XXXX. She

was confused and put me on hold a second time for 10 minutes to speak to a

supervisor. When she returned she told me that there were several notes on my

account and she needed them to be processed and she had passed on my

account to her supervisor. I confirmed with her that I was on forbearance until

XX/XX/XXXX and that I would n't be paying {$5000.00} monthly. She confirmed

that was the case. Prior to speaking with this particular agent I did some research

myself to see why some of my loans were not eligible for PAYE as well as finding

out if I could switch providers considering my troubles with Nelnet. In that research

I discovered that if I consolidated my loans they would all be eligible for PAYE and

I could switch to a different servicer. I 'm at a loss for why Nelnet had not

previously discussed this option with me as they are tasked by the Department of

Education with providing basic services such as loan counseling. I 'm also at a loss

to describe the anger that I have since my loans have continued to accumulate

interest due to Nelnet 's lack of communication and untimely processing of
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03/15/2016 Student loan Federal student loan servicing

04/26/2016 Student loan Federal student loan servicing
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applications.

I student loan of {$480.00} has turned, through defaults, and bank fees, to a XXXX

debt plus interest.

On XXXX/XXXX/2016 I called Nelnet Inc., the servicer of my student loans, to

make a payment of {$7900.00} to satisfy loan # XXXX within a group of loans.

Days later, I identified that the representative who handled the payment did not

properly apply it to the individual loan that was specified during the phone call. I

contacted Nelnet once again, and explained the issue. A request was sent to their

accounting department to move the payment to the loan I designated, and days

later the balance of loan XXXX was updated to reflect a balance of a little more

than {$1900.00}. On XXXX/XXXX/2016 I contacted Nelnet to arrange the payoff of

loan # XXXX and was told that payments can not be directed towards individual

loans within a group, rather payments are made to a group and the accounting

department must be notified which loan the payment will be redirected. I submitted

the payment online dated XXXX/XXXX/2016, and called in on XX/XX/XXXX to

have the payment applied to loan # XXXX. The representative explained that it

would take 3-5 business days for the change to take place, and instructed me to

call back on XX/XX/XXXX. I contacted Nelnet on the XXXX, and was told that the

request was still pending. On XX/XX/XXXX I logged into the online portal and

discovered that XXXX # XXXX now reflected a balance of {$3400.00}. When I

called in on the XXXX, I was told that an additional request would have to be made

to the accounting department, and would take 3-5 business days.

I believe Nelnet Inc is showing negligence in applying payments in accordance

with my directions and misleading me in regards to the amount of debt. I am

submitting a formal complaint against Nelnet Inc, the servicer of my student loans,

for the violations against the Fair Debt Collection Practices Act for the following

reasons : 1. Violation of 810. Multiple debts If any consumer owes multiple debts
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Navient Solutions, Inc. NY 117XX Web

Nelnet WV 265XX Web
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and makes any single payment to any debt collector with respect to such debts,

such debt collector may not apply such payment to any debt which is disputed by

the consumer and, where applicable, shall apply such payment in accordance with

the consumer 's directions.

2. 809. Validation of debts ( a ) Notice of debt ; contents Within five days after the

initial communication with a consumer in connection with the collection of any

debt, a debt collector shall, unless the following information is contained in the

initial communication or the consumer has paid the debt, send the consumer a

written notice containing -- ( 1 ) the amount of the debt ; ( 2 ) the name of the

creditor to whom the debt is owed ; ( 3 ) a statement that unless the consumer,

within thirty days after receipt of the notice, disputes the validity of the debt, or any

portion thereof, the debt will be assumed to be valid by the debt collector ; ( 4 ) a

statement that if the consumer notifies the debt collector in writing within the thirty-

day period that the debt, or any portion thereof, is disputed, the debt collector will

obtain verification of the debt or a copy of a judgment against the consumer and a

copy of such verification or judgment will be mailed to the consumer by the debt

collector ; and ( 5 ) a statement that, upon the consumer 's written request within

the thirty-day period, the debt collector will provide the consumer with the name

and address of the original creditor, if different from the current creditor.

I have made my monthly payments as scheduled and above the monthly

minimum. The monthly Minimum was XXXX because I was on an income based

repayment plan, and I have been paying {$2000.00} a month. I have applied for a

higher minimum payment based on new income, but that is still in processing. I

have not missed any payments. Navient reported to the credit bureau that I missed

payments on XXXX loans. Two separate Navient representatives I spoke with

agreed with me, and told me that if I sent in a copy of my credit report, and my
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Navient Solutions, Inc. TN 372XX Web
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07/01/2016 Student loan Federal student loan servicing
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03/12/2016 Student loan Federal student loan servicing

06/30/2016 Student loan Federal student loan servicing
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payment history the marks on my credit report would be removed. After sending

the information, Navient informed me that they would not remove the charge from

my report.

Mohela has all different charges, Why are they all different? I took XXXX courses

at a time@XXXX for XXXX courses. XXXX course to make XXXX. Then I got a

XXXX pell grant. That should be XXXX that I had left to pay. Since they say they

are XXXX and they say ( charging late fees ) I have seen quite a few times the last

few months. This late fee is usually done once a year at the end of the year. I

would like to see where these charges came from, since XXXX was closed for

taking student money. I was notified by another College that told me they were

trying to contact anyone and cancel the loans.

I attended XXXX XXXX College in XX/XX/XXXX-XX/XX/XXXX. I finished the

program. Going forward with my education I was unable to use the school

information. Nothing transferred to other schools. I was lied to constantly about

being an accredited college. I found out that they used students financial aid by

documenting that we received bus passes etc. I owned my car so I never needed

a bus pass! Please help guide me in the right direction.

I 'm not able to pay on my loans because I have a XXXX issues to where I can

hardly work a full XXXX well job. I need help with this I would like to repay even if it

's a small amount or something out my taxes every year like XXXX % of my loan

until paid off. Can someone help with this

It seems like all of a sudden, Navient has raised my monthly federal student loan

payment to {$620.00} instead of the income-driven amount of {$27.00}.

Apparently, I need to renew my income-driven application, and when I go online to

do so, I see that the income-driven choice requires me to continue making loan

payments for 25 years. I have been under the impression since I went back to

school in 2011 that student loans only have to be repaid for a maximum of 10
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MOHELA NH 030XX Web

Great Lakes OK 082XX Web

Navient Solutions, Inc. AR 721XX Web

Navient Solutions, Inc. CA 911XX Web
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04/11/2016 Student loan Federal student loan servicing

04/30/2016 Student loan Federal student loan servicing
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years. I am an XXXX and do not earn anywhere near enough income to make

payments of {$620.00} a month. Now XXXX, I also have discovered that I am not

likely to be hired for a high-paying job that would enable me to make those kinds

of payments. Has the 10-year repayment policy changed? Please advise.

Got a requirement to recertify for my Income Driven Repayment XX/XX/2015.

Payments have been lost, payment schedule has changed a half a dozen times

finally being put on a repayment profile that is far from the least expensive

because half of my loans do not qualify for the new repayment strategy that they

charged me fees to get on because they said that the lower repayment rate would

pay back the rates.

ON XXXX/XXXX/XXXX I contacted South University online by requesting and

paying the fee for an official transcript. After not receiving my transcript, I

contacted South again via email on XXXX/XXXX/XXXX and an unofficial transcript

was faxed to my requesting party with the promise of an official transcript being

sent out the next morning. At XXXX XXXX/XXXX/XXXX, I received an email

advising me that my transcript request could not be processed and that I needed

to contact the included phone number. On XXXX/XXXX/XXXX, I contacted the

number and was told that my debt had been sold to a collections agency by the

name of XXXX XXXX XXXX and was given a number to contact. I completed my

degree in XXXX. I have not heard from South since with the exception of receiving

a check at the end of the last term. I have not received any phone calls or letters

advising me of a balance and would not have expected to because the school was

paid before I was and I did receive an excess check. Now my issue is that my

employment is being held up because I ca n't get my official transcript. Also, if my

debt was sold to XXXX XXXX XXXX, I no longer owe South University, I owe

XXXX XXXX XXXX and at no point and time have I been contacted by them. So

my official transcript should be sent to me.
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Van ru will constantly call you constantly send mail and constantly lie Department

of education does n't care, and will still deal with the XXXX scammed XXXX

Whatever you have to do to not deal with student loans, do it because all of it is

XXXX.

They all scam you together, nobody is on your side.

The following federal student loan or tech grant was discharge XXXX/XXXX/11

any collection regarding this matter is not valet or true especially after this date

XXXX/XXXX/11. I have attach letter from the XXXX validating this information.

Please remove any collection regarding this allegation of the student loan. If the

student loan was paid and dismiss in 2011, any allegation of payment history after

this date is a lied and Unreal. The entire student loan was paid in 2011.

Forbearance Financial hardship, Illness was applied during the time XXXX was

processing my application with forbearance, I was able to stop making payments

or reduce my monthly payment for up to 12 months.

Thank You

I have several XXXX student loans these loans have been in deferment or

forbearance since I left school and as I look back thru the records they are

showing online XXXX XXXX /Navient have been charging late fees as far back as

2007 which is ludicrous. And my loans were originally being serviced by XXXX

XXXX, now it is being serviced by Navient.

I began repaying my loans this year and all my payments have been stolen to pay

for fees I do n't owe. I am considering legal action against Navient/ XXXX XXXX

and the dept. of Education for not doing their due diligence in monitoring these

crooks. I want my money for fees credited to my loans and no more XXXX from

Navient. what can you do to help?

Page 12680 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 12681 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Van Ru Credit Corporation IL 604XX Web

Navient Solutions, Inc. FL 331XX Web Servicemember

Navient Solutions, Inc. IN 461XX Web
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I believe I was over charged on a parent plus loan through Sallie mae.I would like

the money I over paid back..

I paid of these loans several years ago but I am continually contacted by assorted

collection agencies about the loans issued while I was at XXXX XXXX XXXX. I pay

a lawyer to send a letter with the proof of payment but the collection agencies

seem to just sell the debt to another agency and the process repeats itself. It is like

being hounded by an old ghost from a very bad time of my life.

This is the email I sent to Sallie Mae complaining about their unfair practice : To :

XXXX Good afternoon.

Your agency took all of our tax return, a total sum of {$2000.00}, to cover for what

you claim I owe in student loans ; which I have fought through letters and proving I

was not liable for this payment. I truly disregard this dirty practice and request the

reimbursement of my wife 's and I tax return. I do not appreciate your negligence

and unfair practice to collect money I do not owe to your agency.

I appreciate your attention to this matter.

XXXX Trace Num : XXXX

I have a Federal Perkins Loan. Each year, I submit a cancellation application to

XXXX University because I am a teacher in a low-income district. I have been

doing this for six years. In XX/XX/XXXX, I was notified that a payment was due to

ECSI Heartland and that my loan was now being serviced by them. I contacted

them by phone, email, and mail and never received a response. I was given a

ticket number by them, and they admitted to me that they did not respond to my

claim that my loan is in cancellation. Last month, I was notified by my credit

monitoring company that a missed payment was reported by ECSI Heartland. I

immediately got in touch with a supervisor and she told me she would handle the
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Navient Solutions, Inc. KY 402XX Web

The Regional Adjustment Bureau, Incorporated VA 223XX Web

Navient Solutions, Inc. RI 029XX Web

Heartland Payment Systems NJ 080XX Web
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negative credit reporting. It has now been three weeks, and nothing has been

resolved. My account is still delinquent, the negative credit reporting is still on my

account, and no one has been able to answer any of my questions regarding

cancellation, including the supervisor XXXX XXXX.

My credit score is materially lower due to the fact that the average age of my

accounts is misleadingly low. XX/XX/XXXX accounts have an aggregate age of ~8

years ; however, given that my graduate loan account with Nelnet is split into

XXXX " accounts '', my aggregate account age is 4.1 years. If these accounts only

showed up once ( as I feel is more truthful - XXXX loan provider, for XXXX XXXX

degree ), my aggregate account age would be ~5.4 years. This increase,

according to XXXX XXXX, would move me from " poor '' to " fair '' in terms of

average account age. I would like this to be updated so my credit score does n't

reflect a misleadingly low average account age.

I was declared fully and permanently XXXX by a sitting Federal Court Judge in

2004. My income derived from SSXXXX. My income is below poverty level and a

wage garnishment by Nel-Net, the XXXX current loan shark, has taken my income

even farther below poverty level and it seems the dept of edu has their own

standard of determining who is XXXX and who is not since they can disregard the

decision of a Federal Court Judge and the panel of experts sitting with him. They

conferred with each other, before the jusde handed down his decision.

In my XXXX semester at the university, I began to enter a XXXX ( XXXX ) and

informed my instructors I needed to withdraw from their classes. I was enrolled in

XXXX classes. I attempted to contact my student adviser through calling and e-

mails, but she never responded to advise me in any way. I was between my XXXX

to 4th week at the time. The university showed me as having dropped out and

charged me for the entire semester. This was in XXXX. Now my below poverty

XXXX income is being garnished, for XXXX, by a loan shark company who
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continues to add on penalties while they collect on the loan. I have tried for 2 1/2

years now to get this loan deferred with no success.

Navient holds my student loans and has once again stopped mailing me my billing

statements. I can not make payments without the billing statements. I contacted

them via telephone over 3 weeks ago and requested a billing statement. The lady I

spoke to at Navient said that they had my home address entered as " terminated ''

and was unsure why this was entered into their system since I have lived at the

same address for over 1 1/2 years. I was receiving my billing statements every

month until XXXX 2016 - suddenly, no more billing statements.

I finally received a billing statement this past weekend and I have paid the full

amount minus the late charges, bringing my account up-to-date. I should not be

responsible for late fees that this company is generating due to it 's own inability to

mail me my billing statements. This is not the first time this company has done this

to me. They stopped sending my billing statements about 3 years ago and I had to

call them to have them send me my billing statements.

Navient has been calling me every day for the past 1 1/2 weeks now, requesting

that I pay them over the telephone. I have explained to them on more than XXXX

occasions the situation and each time they have told me that they have requested

a billing statement to be sent to my home address. I am concerned that this

company is purposefully not sending out billing statements to it 's clients to

engineer " late fees '' to increase their profits. At the least, this appears to be very

unethical business behavior.

Great Lakes is reporting to credit bureaus past due 120 days and it 's keeping me

from getting a mortgage loan ( buying my home ) I have been paying on time since

I have been employed ( I lost my job and could pay that 's what caused

delinquency ) I requested in good will for the derogatory old remarks to be deleted.

To date they report. Please help the loan is transferred/closed and I 'm paying
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through my fed loan servicing because I 'm now a federal employee

Every year in XX/XX/XXXX I have to send in all my paycheck stubs/XXXX to have

my student loan put into a deferred status. In 2015, like every year, I sent in all my

information to have my loans deferred. It was n't until XX/XX/XXXX/XX/XX/XXXX

that I was notified that there was a problem, and it was n't from FedLoans

Servicing. A company I pay to monitor my credit sent me a letter stating that there

had been a significant change to my credit. I logged onto XXXX and saw XXXX

outstanding loans debits from FedLoans. When I called them and inquired as to

what was going on, they said they never processed my paper work and that I

would need to resend it. So I sent everything in again and was told to make sure it

was Back Dated to XX/XX/XXXX. They responded and said I was declined

because I made too much money, but on the deferment form that I signed and

sent in, it had a list of income limits and family size to qualify for the deferment and

I met those requirements. So I resent all the information in to FedLoans again with

a letter stating that I felt an error had been made because I know I 'm below the

limit. So in addition to a check stub, I had my employer write a letter stating my

income to add to the deferment request. I was declined a second time because my

pay check stub and letter from employer was current, and since I had backdated to

XXXX 2015, they needed my financial information for that time frame as well. So I

resent the deferment request with my paycheck stub from XXXX 2015 as well as a

Paycheck stub from that current month, as well as another letter from my employer

stating my pay rate at the time of XXXX 2015 and for the current. AND YET

AGAIN, I was declined because I had no proof that I was actually a full time

employee, even though it showed 40 hours worked on my paycheck stub, but just

so I could say I complied 100 %, I resent the deferment form for a 3rd time with

both paycheck stubs, XXXX from XXXX 2015 and XXXX current with the " full time

'' status and " hours '' worked sections circled and highlighted on the stubs, and
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had my HR office write ANOTHER letter that stated my pay in XXXX 2015, my pay

currently, and documented that I was a full time employee in XXXX 2015 and as of

current. And without surprise, I was declined again, because they said I do n't

meet the income requirements. Right back to square one, the original reason I was

declined. Because I KNEW this was incorrect, I had cooperated completely with

EVERY request, and I felt like I was intentionally being declined so that more fees

and penalties could be tacked on because the issue was n't being resolved. I was

prepared to seek legal action because I felt someone was screwing me over and

like said, it would seem as if I was being declined to the benefit of the company

and not based off the documentation provided. I resent everything that I had sent

in the 3rd deferment, nothing more or less, with a letter saying that I knew an error

had occurred and that someone clearly was n't doing their job, and that I was

seeking legal advice on how to handle the situation. I was approved the next week

using the EXACT same information I was previously declined for.

I would also like to add that I requested to be called each time, and I even called

and had the primary form of contact changed to phone, yet I was NEVER once

contacted except through FedLoans messaging Service, not even to my personal

email.

So I waited, and waited for my credit to be adjusted, seeing how that was what

was most important to me, and all that was adjusted on my credit is that they

moved it from a " delinquent '' status to a " current '' status. Now my credit report

reflects that I have XXXX missed payments that are +120 past due. I asked them

how to handle it and they said to mail in all supporting documents. XXXX pages of

proof later, with a contract back dated to XX/XX/XXXX, they said my credit info

would not be changed.

Last month I received a letter from Navient stating that there was an error in my

consolidated loan- that the XXXX loans within the consolidation loan had different
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repayment schedules and that Navient was going to automatically switch my

repayment schedule to the longest possible. The letter indicated if I wanted a

different repayment schedule, I simply had to call Navient. I called the next day (

approx XXXX XXXX ), and tried to get the repayment schedule back to my

previous schedule. This proved extremely difficult- the first call I could not reach a

representative through any of the automated choices, and when I finally did reach

a rep, she had to transfer me to a different section. I proceeded to wait on hold for

approx 10 minutes and then instead of speaking to someone to assist me, I was

instead connected to a satisfaction survey which asked about my experience.

Considering I received absolutely no assistance, I would say the experience was

pretty unsatisfying. So, I tried again, and reached a human fairly quickly, one who

assured my the change request had been added to the account and that my next

monthly payment would remain the same and not revert to the lower

payment/longer payment schedule. I assumed this would be the case and I did not

request verification in writing. Unfortunately, this month 's monthly payment just

came out and I see that the lower amount ( corresponding to the longer repayment

schedule ) was made and not back to my normal payment amount.

I understand that the XXXX repayment schedules may not have matched up within

the consolidation loan, and this may be a requirement, but I do n't see why it 's

necessary for Navient to revert the consumer automatically to the longer

repayment schedule since this inevitably costs the borrower more in interest. And

what I really do n't understand is why it 's so difficult for a borrower to contact

Navient and have the payment changed back to what the borrower originally

wanted ( and had been paying without incident for over 10 years. ) I think it 's

disingenuous to change a borrower 's repayment schedule without their consent-

but it 's even more egregious to make it difficult, if not impossible, for the consumer
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I am in the repayment phase of my student loans and have been for the last XXXX

years.

I consolidated my loans with XXXX XXXX and that loan was later transferred to

Navient.

During the consolidation process around 14 years ago my loan interest rate was

locked in for 30 years at 3.375 %. I have been paying {$250.00} / month ( via

direct debit ) since I consolidated my loan at that time.

Recently I received a letter from Navient stating that they had to " recalculate my

payment '' but that the other terms of my loan ( principle owed, interest rate, and

number of payments ) were not being changed. When I called customer service (

on two separate occasions ) and later uploaded an email message online,

eventually I was advised that they are now using the original interest rate of 4.625

% to calculate the payment ( but I am " still getting the lower interest rate of 3.375

% '' ; huh? ). Even though they state that this will pay the principle down faster,

they still show the same number of payments being paid ( 196 total monthly

payments ). ( Anyone with a sense of numbers knows that this makes no sense. )

{$38000.00} - amount currently due 3.375 % interest rate XXXX payments.

Based on these numbers my monthly payment should be {$250.00}, not the

{$270.00} to which they have raised my payment.

I have spoken to them on the phone twice and emailed them with no better

response ; at first I just thought I was speaking to a dullard on the phone but the

consistency of their responses makes me think otherwise. I think the company is

making a concerted effort to defraud me ( and I would presume others as well ), as

clearly the terms have changed on my loan, which is NOT a variable loan. Please

help.

Look at the numbers on their website, which I have uploaded. ( It is broken down

into the XXXX loans that were consolidated. The numbers do not add up when you
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put them into an amortization calculator. If I pay the principle due with the

payments they have calculated, it should pay down faster than what they have

listed. In their email response to my inquiry they noted that " the minimum monthly

payment amount for your loan needed to be modified to ensure that your loan will

be paid off by your agreed upon loan term end date. '' If you calculate the numbers

you will see that that statement is false.

Over the last 5 months I have faxed loan deferrment and cancellation forms

Campus Partners. Each time I have faxed, I 've recieved conformation that the

documents have been recieved, but according to them, they have not recieved the

paperwork, despite faxing from my jod, XXXX AND XXXX XXXX. Each time I 've

called, I gotten different information from different customer service agents. As a

result, I now have a poor credit score and can not buy a larger home to better

accommodate my XXXX mother who lives with me.

Campus Partners is poorly organized and has no system for managing recieved

paperwork and paymenys.

I work hard to maintain a great credit rating and pay my school loans on time ...

{$470.00} each month. Thanks to Campus Partners, I now have a default for

{$160.00} on my credit report. If I could sue them, I would.

I 've since called them today and now they need something else.

THIS COMPANY SHOULD BE PERMANENTLY CLOSED!!!!

Navient claims to have purchased XXXX Federal Loans of mine. Without either the

original bank or Navient informing me of a sale, Navient shows up on my credit file

with XXXX 90 Day late statuses. These two late payments of 90 Days do n't show
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a 30 days late or even a 60 days late, but just right to 90. This tanked my credit

score and is making buying a car difficult as I was told my credit is too poor for a

loan.

On several occasions Account Control Technology have contacted me in

reference to students loans. I send them a letter indicating I did not want to be

continually harass, and do not contact me unless they intend to take additional

steps. They have continue to called me. On yesterday, I received a call from

phone number XXXX XXXX. The caller stated that I was being sued for criminal

charges, and I needed to call that number and extension number. I believe that

this caller was from Account Control Technology. I believe that their practice is a

violation of the FDCR

I hired an attorney ( XXXX XXXX XXXX XXXX XXXX to prepare and submit a

rehabilitation agreement on my government backed student loans. National

Recovery Inc., is the collection agent for some of those student loans. XXXX

XXXX submitted my rehabilitation paperwork along with my XXXX tax return in

XXXX, XXXX. XXXX XXXX had confirmation National Recovery received these

documents. In XXXX, XXXX. XXXX XXXX personally spoke with a representative

from National Recovery , Inc. They admitted they had the paperwork, the admitted

they were unsure of what was holding up the process, but promised XXXX XXXX

they we would have the documents within the week. It has been more then two

months since we submitted the paperwork and National Recovery , Inc. has made

NO ATTEMPTS to honor the application. I believe they are doing this so they can

affect my XXXX tax return. Thus, I believe they are intentional and malicious

ignoring the federal regulations.

Navient has changed the terms of my loan without my knowledge or consent 3

times over the last 5 months. When they do this, I am removed from my income-

sensitive repayment plan and placed on a normal repayment schedule, which
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Account Control Technology, Inc. MD 207XX Web

National Recoveries, Inc. GA 301XX Web
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results in payment amounts that I can not even come close to affording to make.

So, without my knowledge or consent, they have forcibly invalidated the 12 month

income-sensitive repayment plan that I did agree to, resulting in late fees, damage

to my credit, and a neverending financial crisis on my hands through no fault of my

own. I make my income-sensitive repayments on time and consistently, but that

does not seem to stop them from illegally invalidating the agreement which we

both entered into ... .THREE TIMES.

I am at a loss for what to do about this. I can not spend the next 30 years calling

Navient every 3 weeks each time they illegally invalidate my income-sensitive

repayment agreement.

PLEASE STOP THESE PREDATORY MONSTERS! THEY ARE BREAKING THE

LAW!!!!

I would like to register a compliant about a company by the name of Navient.

Navient is the servicer of my son 's student loan on which I had cosigned. He

attended the California XXXX XXXX in XXXX XXXX.

XX/XX/XXXX, I was getting numerous phone calls from Navient because my son

was in arrears with payments. I learned that he had not made a payment since

XXXX XXXX and when I finally got in touch with him, he informed me that he was

no longer going to make any payments on this loan. To get a handle on the

situation, I contacted Navient to get information on what I was responsible for

going forward. I asked for a copy of the original paperwork along with payment

history. I received a letter dated XXXX/XXXX/XXXX with XXXX papers enclosed.

XXXX was a promissory note dated XXXX/XXXX/XXXX with my signature as "

Parent Borrower ''. The other was a paper titled " Notice of Loan Guarantee and

Disclosure Statement for Federal Plus Loan Disclosed as of XXXX/XXXX/XXXX ''.

This disclosure notice gave a variety of information on the loan along with the

amount of {$24000.00}. My signature was not on this disclosure form. I contacted
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Navient again in XXXX to get the payment history that I had wanted and they set

me a cover letter with the original loan amount of {$50000.00} and a principal of

{$77000.00}. The current loan amount is listed as {$79.00}, XXXX after accrued

interest of {$1400.00}.

I do not have any document with my signature on it with any correlating loan

amounts. I do not have any information as to how these amounts were derived.

The records they have provided do not demonstrate that I agreed to any specific

loan amounts. It appears that I have fallen victim to Navient for their unfair,

deceptive, or abusive acts and practices ( UDAAP ). This violates federal

regulation and should be investigated.

This presents a substantial burden on me at this time as I am retired and living on

a fixed income. Can you please look into this to see if you can provide me with any

type of relief?

My servicer, Great Lakes, will not allow me to make extra payments that pay down

my principle ... instead they say that I am " paid ahead, '' meaning I have made

future monthly payments of interest and principle. Is this right?

I have submitted these requests for corrections to my credit reports, Experian and

XXXX, multiple times now and have yet to see any change. I have even spoken

with the collection office and been told it is going to be fixed. I am tired of the run

around from the creditor and the credit agencies, I just want it taken care of.

After receiving a copy of my credit report in XXXX of this year, I noticed my

student loans were reflecting late payments for the months of XXXX 2015 and

XXXX 2015. This did n't seem right so I logged into the national student loan

database where all records are held for my federally backed student loans and

printed out evidence that in fact my student loans were in forbearance during

these months which began XXXX XXXX, 2015 and did n't go back into repayment

status until XXXX XXXX, 2015 and where then put back into Forbearance in XXXX
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of 2015. With the evidence I found, I sent certified mail to all XXXX credit bureaus

as well as the XXXX/Nelnet and specifically stated my reason for dispute along

with all documentation I had gathered to support my claim. When I received their

response, I was in total shock. They specifically stated that they were unable to

update any information because I was not specific enough with my dispute and I

needed to to provide the following information : -account being disputed -reason

for dispute and -specific items I was disputing. I do n't understand how I did n't

provide that because I specifically filled in -the account numbers I was disputing -

my reason for dispute was that they were in forbearance during the time they were

reporting my account late - and specifically gave them the dates my account was

in forbearance and the dates they were reporting me as late. I ca n't get much

more specific than that. I will include copies of all these items I sent to them as

well with this claim so it is known exactly what was sent and I will also include my

certified receitps etc. that my claim was received and not addressed accordingly.

I was in a repayment agreement with GC Services for XXXX. After my tax refund

was offset I learned not all of my loans were included as I was led to believe. I

have since consolidated through XXXX XXXX. GC Services/XXXX was notified on

XXXX/XXXX/16. Also in XXXX, XXXX, on XXXX/XXXX/16 and XXXX/XXXX/16

GC Services/XXXX was specifically told not to call me at my place of employment.

They are able to call my cell phone, which they do, although they do not leave a

message, they only try to call and then call my employer immediately thereafter.

My consolidation loan is complete, and they are no longer able to collect for that

debt. They have been told 4 times I am not allowed to be called at work, and they

continue to do so, despite the fact that it jeopardizes my employment - and

therefore my ability to pay back any of my student loans.

The collection agency Aspire reported to all XXXX credit bureaus that I was over

100 days delinquent in scheduled payments to them for XX/XX/XXXX,
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XX/XX/XXXX, and XX/XX/XXXX. I never made any payment arrangements with

them nor was I contacted by them to schedule any payments or to inform me that I

was being billed. It was not until I checked my credit score that I realized what they

did. Upon speaking to them, they made my account current up to

XXXX/XXXX/2016 due to an in-school deferral, but they refuse to remove the late

payment delinquencies on my credit for XX/XX/XXXX and XX/XX/XXXX, when I

informed them that the information was erroneous they said there was nothing that

they can do, because from their end the information was accurate.

I submitted my application to renew my income-driven repayment plan before the

deadline in XXXX. When asked to submit income verification, I mailed both mine

and my husband 's paystubs. I was later notified that my paystub was insufficient

and needed to send in a self-certified statement of self-employment income,

stating either my monthly or annual expected income. At this time, I asked if my

husband 's income verification was sufficient, and was informed that it was. I gladly

obliged the request, with a statement of monthly expected gross income. I was

then notified that that was n't good enough, and I needed to submit a statement of

expected annual income. Again, I obliged, copying the requested verbage word-

for-word. It was at this point I was informed that I needed to verify my husband 's

income. Since I had already done so, had ascertained that his information was

received and was sufficient, and had waited XXXX4 weeks between each request,

I refused to participate any longer in the unnecessary back-and-forth. I called to

ensure all necessary paperwork had been received, which it had, and submitted

proof of acceptance of all necessary paperwork. It is now XXXX and I am still

receiving requests for my husband 's income verification. I 've now made 4

monthly payments that I can not afford, and I can not afford to wait any longer for

them to process my application.

I am getting daily robo-calls from an organization called XXXX which XXXX tells
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me is XXXX. Their robot insists that this an urgent business matter and told me to

call XXXX. I have also never received any correspondence detailing what they

want to speak about. I am on the do-not-call registry and I have never taken out or

co-signed a loan of any kind in my life. I am hesitant to call them since this smells

like a scam and their website does not allow anyone to contact them via email. I

've been blocking all the numbers they call from and it 's just annoying. I wish they

would stop.

I would like to make a formal complaint against XXXX XXXX due to the many false

claims they make to unsuspecting students who were promised job assistance, the

use of predatory loans, and unsubstantiated statistics they claim students benefit

while attending and graduating from their school. I attended the school and believe

they committed fraud of the highest nature and request a formal inquiry into the

school as it is a for-profit institution with many campuses marketing false claims

throughout the US. I implore you to help others from making the same mistake I

have in attending a school that bolsters its attendance and graduation rates

creating undue hardship. I was told prior to attending that there was a XXXX % job

placement with assistance from career center, however, no one knew how to help

me and claimed it was my own responsibility. The school also reports having real

experienced professors from the field, but they instead forced the students to buy

a program that played tutorials. This was never discussed prior to going to the

school. I would never have gone to an institution that teaches through straight

videos. I think those who have been wrongfully subjected to the predatory loans

should be dismissed on the wrongful merits this for-profit school claimed in its

aggressive marketing campaigns.

The student in question has suffered greatly as he was marketed heavily based on

the conversations and documentation the school provided of their successful ways
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they find potential permanent positions for graduates. In reality, the burden to pay

back the loans is greatly beyond the marketing, financial responsibility, and

systematic breakdown of the education system in order to turn a profit on

unsuspecting students attempting to obtain higher education. At this time, I owe

nearly XXXX XXXX dollars in student loans for an education I have never been

able to use. I searched for two years and was never able to obtain even a

temporary position. XXXX XXXX marketed the idea of bettering yourself with

obtaining a higher education degree with ease and ability to switch professions

with extensive assistance from their staff. If I knew these claims to be untrue I

would never have enrolled there. In a very serious manner, I have suffered severe

XXXX, XXXX, and XXXX and feel I have taken away the future of my family 's

financial security and well being due to this school.

Here is a list of marketing tools the school uses, but failed to follow through : The

most direct path to your new career - they give directions specifically how to get

financial aid without giving any indication of the total amount.

Career placement assistance - I was never given any assistance and even told

towards the end of my tenor that it was my responsibility.

No hidden fees - they forced students to purchase a XXXX program to follow

through out the program, which was only Microsoft compatible. If you had a MAC,

you were forced to purchase the Microsoft Office at XXXX dollars.

Personalized service centered on you - I never met with one person to help

determine my future.

Instructors with real-world experience - We met once a week and all instruction

was through lab tutorials/simulator.

A list of improper acts perpetrated by XXXX XXXX : Using general statistics of

earnings of graduates ; The availability of advertised programs ; The employment
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Hello, I am filing a complaint against my federal student loan servicer, MOHELA.

My student loans have been serviced by MOHELA for a number of years now and

I have consistently made my payments which has recently increased to {$780.00}.

When I enrolled with MOHELA for online payments, I provided my cell phone

number as the means to contact me and I have not changed that number, nor

have I given MOHELA any indication that my cell phone number was not the best

number to reach me at. I have called MOHELA from that number, as well as

received calls from MOHELA from that number. On Thursday, XXXX XXXX, 2016,

when my loan was only 21 days past due, MOHELA call my in-laws and left a

message about my student loans at their residence. Of course my in-laws

immediately called my husband to inquire as to what was going on and whether

my student loans were behind, which is clearly none of their business. I

immediately called MOHELA and spoke with a representative. The representative

indicated that while my cell phone number was still listed as the primary number,

that my in-laws phone number had been added through skip tracing. I was

horrified that MOHELA would have gone through skip tracing measures on a 21

day delinquent account and when there was already a good number on file. I have

never lived at my in-laws address, nor have I ever been associated with their

phone number. I am in-house counsel at a mortgage company and I understand

fully how this process works. My situation did not warrant the measures MOHELA

took. MOHELA has violated the FDCPA by communicating with a third party about

the collection of a debt without my consent. I demand that MOHELA pay me a civil

penalty in the amount of {$1000.00} that I would be entitled to if I brought a civil

action against them, which I would not hesitate to do. At this time, my student

loans are current. The {$1000.00} can be applied towards my XXXX payment and

the remainder towards my XXXX payment. I also demand that my account be

coded to avoid any further skip tracing. Skip tracing is not necessary, the number I
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have provided is the correct number, and the status of my student loans is nobody

else 's business but my own. I am a full time working mother and would like to

avoid the need to pursue a civil action, but if this matter is not resolved as

requested, I will not hesitate to file XXXX.

Great Lakes Student loan reported 90 day past due to the credit reporting

agencies bring down my credit score by XXXX points - they have my account

listed as the last payment in XXXX 2016 when I made a small payment recently

just to submit a payment. And I applied for forbearance as well. The information

they are providing to the credit agencies is incorrect.

In XXXX I attempted to call Navient about my student loan. I could not find the

number so I XXXX it. When I called the number a XXXX XXXX answered the

phone and asked me was I calling about my student loans. He may have said are

you calling to consolidate your student loans. I told him I was calling to request a

deferment on my student loans. He went through the spill of telling me about the

federal government forgiveness program. I had heard of it but never checked into

it nor read about it. What he told me I took for truth and he told me that the federal

government was offering the loan forgiveness program if you qualify. He asked me

a few questions and determined I qualified. He told me it would cost {$390.00} and

XXXX $ a month for 20 years afterwards the balance forgiven. I told him I had to

think about. Up until now I thought I was talking with representative from Navient ;

he then told me to think about and gave me the correct number to call Navient. I

did not mention this to Navient when I called ; I only ask for the deferment

information. After a few weeks I decided to call XXXX XXXX back, thinking he is

with the XXXX to start the process of loan forgiveness. Unfortunately after I paid

the {$390.00} to XXXX XXXX and was not able to get back in touch with him the

next day I felt uneasy. I paid this money on a Thursday, Monday I called Navient to

tell them what happen. They inform me that I had talked with a third party
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company. The company XXXX XXXX is with is called FedLoan Help Center.

Navient informed me that they were playing off the name XXXX XXXX with is a

legit company they deal with for consolidation and loan forgiveness and is a free

service. I have called and emailed XXXX XXXX, no response. I will continue to call

the XXXX XXXX XXXX to request a refund, but I have signed papers electronically

and I am not sure how far I will get or how long this will take. I am furious that he

had mislead me to believe he was with the XXXX and that the Federal

Government was offering loan forgiveness for XXXX $ and XXXX $ a month for 20

years and then I would be forgiven for the balance. This company has

misrepresented themselves on googled and used wording to make you think they

are with the Federal Government and the XXXX.

Hello, I have a student loan with Great Lakes. During XX/XX/XXXX I was a

graduate student, at least half time. I submitted to Great Lakes the information

required by them to update my status as student and defer interest payment on my

loan. I have been a student at least half time since XXXX XXXX, all through

XX/XX/XXXX. The statements I receive form them and the account detail listed on

the website does not provide sufficient information to follow the payments how are

applied to interest and to principal. However, my XXXX reflects {$220.00} received

in interest payments for XX/XX/XXXX from me. This is not correct, it should be

XXXX. Great Lakes had all the information they required form me to stop the

interest charge.

My current loan provider is Ed Financial. I consolidated my federal loans with them

in XXXX XXXX. I have been paying my loans back on a graduated repayment

schedule since XXXX XXXX. The payments increase every 2 years on this

repayment plan. I had been on the year 8 ( payments XXXX ) repayment category

when I went out on maternity leave in XXXX XXXX. I did n't make payments for

XXXX XXXX and XXXX XXXX ( after discussing this with my loan provider ). At
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that point I had " paid ahead '' and did n't have payments due for 3 months. When I

returned to making payments in XXXX XXXX, they returned to listing my

graduated repayment " amount due '' in the year 1-2 ( payments 1-24 ) category.

But I am paying at the year 8 category ( payments XXXX ) as I had been. Since I

am paying more than what is " due '' per this reset calculation, they are listing my

next payment due date as XXXX XXXX. I have asked that they place me into the

appropriate payment tier for repayment, so that my payments will increase every 2

years on a graduated schedule. I was told that my payments will not increase

every two years ( unless I remember to change my payment every 2 years ) since

I am now considered to be " paying ahead ''. They told me that they just ca n't

increase my monthly payment every 2 years and that this would " cause more

problems and hurt more people that it would help ''. I explained that I wanted them

to provide me with an accurate payoff date based on the amount I am currently

paying, with an increase every 2 years. I told them that my goal is to pay off my

student loans faster. They told me what I am asking them to do is " hypothetical ''

and they do n't understand why I would want them to do this. They offered to give

me a monthly payment of around XXXX dollars for the next XXXX payments. I told

them that again, my goal was to shorten my repayment term, not lengthen it. And I

pointed out that if I only paid XXXX dollars for the next XXXX payments, this would

lengthen the repayment, not shorten it. After spending 2 hours on the phone, with

XXXX different people at EdFinancial, I was left with being told to find my own

amortization schedule online by googling it so see how I could pay my loan off

faster and estimate the maturation date of the loan. They also failed to provide me

with an accurate maturation date for the loan. They continue to provide me with a

maturation date based on the payment tier they are listing me in ( years 0-2 )

instead of where I am currently paying and would be projected to increase every 2

years. I expressed my frustration and concern to EdFinancial and even requested
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to speak to a supervisor, who was actually the one who told me to look up an

amortization schedule online myself. I explained to them that I have another

student loan provider who provides me with payoff information in real time based

on my current payment. Again, I was informed they could not provide me with this

information.

On XXXX XXXX, 2016, I contacted MOHELA because I logged into my online

account and suddenly saw a very large accrued interest balance. I had been

paying what had been displayed on their site as the accrued interest even though

my payment was {$0.00}, due to a partial financial hardship. The amount was

pretty consistent, as reflected by my payment history, so I assumed it was correct.

I was under the assumption that, having paid the accrued interest while my

payment was {$0.00}, I would not owe any interest, so of course I was surprised to

see this large number. The person I spoke with, XXXX, volunteered to file a

complaint for me, but I never heard anything.

Today, I contacted them again about a separate issue, and tried to resolve this

issue as well. I spoke with someone named XXXX, who was very condescending

but ultimately managed to explain the issue of the day. He did not know, however,

how their computer system allocates a payment to the loans if your payment is

{$0.00}, which troubles me. So my complaint is XXXX in this case : 1. Why was

their online system displaying an incorrect amount of accrued interest for most of

last year?

2. Why are n't payments applied in some logical way to interest first and then

principal or however they 're supposed to be applied?

3. What good does it do for them to file a complaint with the DoE or wherever, if it

just goes into the ether and I never hear back about it?

My Nelnet loan was paid in full, to a XXXX balance, on XXXX/XXXX/16. Nelnet

then withdrew another payment from my checking account on XXXX/XXXX/16,
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even though I had a XXXX balance showing on my online account 5 days prior. A

phone rep said the withdrawal of extra funds past the XXXX balance was my fault,

since I did n't cancel autopay. I asked where the policy of taking money from

customers with a XXXX balance was on their website ; I have never heard of any

company that auto debits customers with a XXXX balance. The rep said I will get a

refund back 4 to 6 weeks ( with no interest for me of course ). Nelnet needs to stop

the practice of taking money from people with a XXXX balance. A XXXX account

balance should trigger a Stop Pay. And if Nelnet does over bill, they should refund

any money they took in error immediately, not 4-6 weeks later. I requested written

communication from them describing exactly how and when they intend to refund

the money ; I 'm waiting to get a response.

Nelnet approved my deferment request, and back dated it to XXXX XXXX of 2015.

There are derogatory late payment remarks that remain on my credit, even though

the deferment approval covers this time period. I need them to remove the

negative payment history for the deferment.

I was on the Income-based repayment plan before I started XXXX school. When I

started XXXX school, my loans went into in-school status. At the same time, it was

time for me to reapply for the payment plan I was on. I 'm a XXXX employee

XXXX, and I was also trying to work on the XXXX Forgiveness program. Fedloan

told me that in order for my payments to count, my loans would have to be taken

off deferment. My loan status of in-school also denied me from getting reapproved

to have the payment I was on. They told me I had to wait for a form to come in the

mail when in fact it could have been sent electronically. I filled out the form after

waiting for two months. Come XXXX 2015 after my loan status was fixed, I

reapplied for a reduced payment plan. That took 3 months to get resolved after

talking with several general customer service reps and XXXX supervisors.

Because I was waiting for them to change my payment plan, my loan payments
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returned to the normal rate of XXXX dollars per month. I ca n't afford that. After

some time, my loans went into delinquency because I was waiting on Fedloan to

change my payment plan. It was only two days after my due date that I called and

got my account put a forbearance put on it. After speaking with a specialist, I

finally managed to get on the payment plan I wanted. However, because of my

loans going into delinquency, I owed XXXX dollars. I am currently working with the

specialist I have been in contact with to get this resolved.

In short, the problems I have with Fedloan deal not only with customer service

issues, but with inefficient business practices. They are incompetent and almost

not worth dealing with, even though I want to participate in the XXXX XXXX

Forgiveness program.

NelNet continues to practice inconsistent customer service and other inconsistent

lending practices. Since the inception of my student loan in XXXX XXXX, I was

informed for first time in XXXX XXXX that credit card is an acceptable method of

payment by customer service representatives. I have called in, talked to a

representative, and made one-time lump payments of {$4000.00} on

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and XXXX/XXXX/XXXX. On

XXXX/XXXX/XXXX I attempted to make the same transaction and was denied.

However, the same transaction was approved 3 times previously. I was informed

they can not accept a " debt for debt payment '' as per SSA guidelines. I was told if

I were to file bankruptcy, and made credit card payments it would dissolve that

portion of the student debt as it has been offset by potential credit card debt.

Further, I was informed I can not make a credit payment in excess of monthly

payment amount. The payment amount is an arbitrary allocation of cost. Based on

those grounds, if I requested a revised payment schedule based on a different

payback period, I could simply work around the method outlined by the
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representative. I am not in acknowledgment of any modifications to my loan which

revokes this privilege. Payment is payment and it should not be determined by the

lender of which form of payment is " more credible ''.

XXXX/XXXX/16 To Whom It Concerns : I am writing about the servicer responsible

for handling my student loans.

Once again FedLoan is creating difficulty and roadblocks to allowing me to remain

in an Income-Driven Plan. Their practices are unscrupulous, predatory, and

inexcusable.

I can not believe that this is allowed to continue unabated. This is not an industry

that is geared towards making things work for the borrower, they instead are bent

on profits at any cost and the borrowers are the ones that are suffering.

I face this annually as I jump through the recertification hoops. There is no effort

on the part of FedLoan to keep me fully enrolled in the program, in fact they do

everything in their power to cause me to fail. Their tactics become more

aggressive as each year progresses. I am now going on my 6th year of PSLF, due

to their prior tactics, I have lost several months that should have been counted, but

that is another story, one that I have significant documentation for.

Additionally there have been an untold number of problems over the life of the

loan, dating back XXXX prior servicers. None of these has ever been satisfactorily

addressed or resolved.

Here I will detail the current quagmire of 2016.

On XXXX/XXXX/16, I completed my taxes early and linked my return with the

electronic recertification option. Knowing their track record, I always attempt to get

my documents to them early with the hope that they will actually process

paperwork in a timely fashion. Unfortunately, this has never been the case. In fact

it is to their advantage to drag their feet.

I marked the box for the one-month suspension from debit and checked the
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{$5.00} reduced payment suspension option. This box does not show up clearly on

the printed document, however I did in fact mark it.

I did n't hear back, but received a bill with my regular payment amount. I became

concerned and called FedLoan on XXXX XXXX, 2016. I spoke with a XXXX, to

verify how the procedure works.

My question was would the {$5.00} suspension option be auto-deducted? XXXX

told me no, that to qualify for recertification and to avoid a double payment, my

auto-pay had been suspended, I would need to go into forbearance ( Essentially

being forced into taking a forbearance while they take their time to recalculate my

payment ).

Also I would need to pay manually. I proactively asked about paying now, he said I

was required to wait until I received a paper bill.

I asked when I 'd receive that, he said it was slated to go out XXXX XXXX. ( Which

coincidentally is my normal due date ). I suppose that should have been my first

clue that I was being set up to fail, by forcing me to wait until a paper bill arrived

after my due date ...

Another red flag is the fact that I would need to drop my auto pay in order to

qualify for the recalculation.

Note of interest : Several years ago XXXX, my prior servicer told me they were

having " problems '' with their KWIK Pay system and they took away my ability to

pay online via that system, they insisted I pay by mail, this made me very nervous

so I set up an auto pay through my credit union. While setting this up I asked them

what the amount was, they said {$40.00}. Later FedLoan denied me 9 months of

PSLF credit because I was supposed to be paying {$41.00}.

Another aside : XXXX also claimed they never received payments once I had the

auto pay set up via my credit union. It took over 6 months of letters and receipts to

finally get them to acknowledge my payments.
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On XXXX XXXX, I received a bill for my normal payment amount of {$120.00}, not

the {$5.00} fee that was stated in the recertification paperwork. The postmark on

the envelope was XXXX XXXX, 2016.

I immediately went online and paid it as I could see where this was going, I was

being set up to make a late payment.

I also emailed via letter and documentation to FedLoan that same day requesting

that that

I have been trying to contact Navient for the pass 3 to 4 weeks to try and get a pay

off of my student loans that I have with them. No one has contacted me to help out

in this matter. I 'm trying to make a payoff agreement to pay my original loan

balance minus interest.

Reported delinquent on my student loans for several months while I was in

deferment in school. They have also submitted a claim to my bankruptcy court for

payment and they refuse to take it back because they want my trustee to give

them my assets even though I do no have a patent due. This seems very unethical

to me

ECSI XXXX., based in XXXX, PA, services my XXXX loan There have been at

least XXXX instances where they conveniently delay the processing of my timely-

made monthly payment, so that an additional {$10.00} late fee is applied.

Massive student loan debt has paralyzed my - and many of my peers ' - ability to

move ahead in our lives ( e.g., getting married, buying a home, leasing a car ). It is

my hope that CFPB takes heed to public comment regarding student loans and

dramatically alter the predatory lending practices of loan providers. Speaking for

many borrowers, I did not foolishly borrow money to pay for frivolous items while in

school. I borrowed what I absolutely needed in order to obtain an education.

Specifically, I am writing to comment regarding : 1. Procedures servicers utilize to
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ensure that borrowers can avail themselves of alternative repayment options ; 2.

Disclosure, accessibility, and availability of affordable modification options ; and 3.

Procedures servicers utilize to ensure that borrowers can avail themselves of

alternative repayment options : Sallie Mae, now XXXX, representatives purposely

misled me on multiple occasions regarding my repayment options while in

between jobs. Multiple representatives informed me that my only option was

Forbearance, when in fact, continuing my IBR plan was also an option. Remaining

on IBR would have been in my best interests, but not in Sallie Mae 's.

4. Disclosure, accessibility, and availability of affordable modification options ; That

is only one of many instances that Sallie Mae misled me on my repayment

options. The second instance involved the Public Service Loan Forgiveness

program. I have been working in the public sector since XX/XX/XXXX, and learned

of PSLF XX/XX/XXXX. When contacting Sallie Mae about enrolling in PSLF, I was

told that the interest rate would increase significantly ( false ) and I would need to

make 120 consecutive qualifying payments while employed at a qualifying

organization for 10 consecutive years ( false ). Hearing these XXXX reasons

deterred me from enrolling in the program until I learned in XX/XX/XXXX that you

did not have to make consecutive payments. Upon finally enrolling in PSLF ( which

required a change in service provider that took nearly 4-5 months ), I learned that

none of my payments made qualified for PSLF. This is deeply frustrating for me

and many others who have dedicated ourselves to public service. I do not believe

Congressional intent upon creating the PSLF program was to penalize individuals

in public service for being unable to navigate bureaucratic mazes. As a result of

this misinformation, I am now more than 9 years away from having my student

loan debt forgiven ; had I been given the correct information by Sallie Mae

representatives XX/XX/XXXX, I would have been only 2 years away.
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Ideally, I would like my previous payments prior to transferring my loans to XXXX

to be counted as qualifying payments for PSLF. Many borrowers like myself do not

understand the difference between the different types of loans and the differences

between FFELP loan providers. We should stop being penalized for adhering to

the false guidance of these companies. It is not our fault. I do not believe I am

asking for anything out of the ordinary. In fact, I believe I am asking for student

loan service providers to follow Congressional intent with the PSLF program.

I have made two payments in the last month that are not reflected in my loan and

loan 's history. I have made several complaints to my loan service provider, but

with little avail, I have requested documents to assure my payments have been

received.

I signed up for email notifications with ACS. ACS agreed to provide me with email

notifications when payments were due. ACS provided me a notification of a

payment due on XXXX XXXX, 2015. From that point forward, I did not receive any

notification from ACS of any payments due until approximately XXXX XXXX, 2015.

On approximately XXXX XXXX, 2015, I received a phone call from ACS informing

me that my account was severely past due. I asked how this could be, because I

had not received any email notifications. I made a payment to bring my account

current. Because I had not received any payment notifications from ACS in several

months, it was my understanding either that my account was on auto-pay, or, that

my account was otherwise in good standing.

In my view, this constitutes a deceptive and unfair trade practice. It is deceptive for

ACS to offer an " email notification '' option, wherein it represents that it will send a

borrower email notifications when payments are due, and then not honor that

representation.
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I understand how busy the CFPB is and I understand that you have many more

compelling cases to consider. However, I believe that this merits investigation. To

put it simply : A few months ago, I had a credit score of XXXX. I was going to buy

my first house XX/XX/XXXX. I just pulled my credit report tonight and saw that, as

a result of this ACS situation, my credit has collapsed to XXXX ( lower on certain

reports ). This is devastating.

On XXXX/XXXX/2016 Fedloanhelp.org had an Ad on XXXX to reduce student loan

payments. I clicked on it and spoke to XXXX and XXXX. They both explained their

company was a not-for-profit and they would assist in the paperwork needed to

work with the Department of Education and my loan service provider, XXXX. They

asked for my bank account number to setup the new reduced payment, XXXX

XXXX and had me electronically sign an agreement all in one call. They stated I

would get a package in the mail to confirm everything but that never happened.

On XXXX/XXXX/2016 this company started debiting my checking account for

{$100.00}. I sent documentation to XXXXXXXXXXXX asking why since XXXX had

sent me an email stating XXXX was due for the 12 months. His response was this

" Your payments are always made in advance because we never want you to be

disqualified from the program for non-payments. That is why we set it up this way

for all clients so they do not have to worry about any problems in the future. '' On

XXXX/XXXX/2016 this company debited my checking account again for {$100.00}.

On XXXX/XXXX/2016 I called XXXX and spoke to XXXX. I asked if those 2

payments reflected on their system. The representative advised Fedloanhelp.org

was a fraud company and that I needed to file a complaint with the Consumer

Affairs.
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On the same day I emailed XXXXXXXXXXXX the following : " The last 2 payments

your company has taken out of my bank account do not reflect on XXXX 's website

as being applied to my loan. What is going on? " As of XXXX/XXXX/2016 I have

not received a reply from them.

As a XXXX, to went to XXXX school back in XXXX and finally finished in XXXX as

I worked to support my family and take care of a elderly and sick parent. During

that time, we took out loans for XXXX University. We needed to student loans so I

could keep going to school while raising a family, trying to pay a mortgage, and

caring for my dad. During those years, my ex-wife was in charge of the finances

and she made payments. In XXXX, she began a divorce process which ended in

XXXX. During that time, I took over the finances and looked at the loan balances

an discovered we had hardly paid down anything. I asked for the payment history

from the loan server and XXXX ( agency that I think issued the loans ) and my ex-

wife had been making payment. When I looked at old bills and inquired with the

bank, they said that only minimal payments were being made. However, when you

looked at the bills the minimum payment was in larger print. It appeared to be the

payment that was required to pay down the loan. Almost 24 years later, I am still

paying down this loan which is at 8 % and have barely made a dent in it.

Meanwhile, I have increased the payments but I can only increase them so much

as a teacher, single parent, who is also helping his adult children get through

college. I feel like i will be paying this loan forever. When I was in the middle of the

divorce in XXXX and the housing market collapsed I had to file for bankruptcy. I

asked for some forgiveness of the loan but was denied. Meanwhile, I had to

borrow money from friends to survive and interest kept accumulating on these

loans. I think this is all very unfair. I will be XXXX by the time this loan is finally

paid off, assuming my health stays in tact and I can keep working full time as a

teacher. Meanwhile, my hands are tied in trying to help me kids and they are also
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getting mired in student loans. Please help!

I attended California School XXXX XXXX XXXX XXXX XXXX XXXX program from

XX/XX/XXXX - XX/XX/XXXX. I believe in XX/XX/XXXX a lawsuit was placed

against them for fraud and misrepresenting graduating income and job placement.

I have not been a position to afford the payments and the amount that is owed. I

have felt that the only way to try to overcome this is being placed on the income

based repayment plan, but not all the loans can be placed on this program as I

also have private loans with Navient as well. I am overwhelmed with debt and

have a degree that will not ever make a large amount of money to repay the loan. I

feel that I was pressured into signing up and also feel that the school lied to me

about the amount of money I would make finishing the course and how easy it

would be to repay my loans back. I also feel that they lied about their success in

graduates. They have since closed their doors I believe in XX/XX/XXXX. I would

like some assistance or guidance if there is anything I can do to better my

situation.

Navient has been reporting me as 30, 60, 90, 120 days late on my student loan

while I am on hardship forebearance. I have the physical paperwork reflecting all

of this as well as the e-paperwork. My credit score has gone down XXXX points in

the last 30 days because this is the only time I have ever been reported for being

late on a payment. It destroyed my plans of buying a car and has costed me who

knows how many job opportunities as I 've also been attempting to change career

fields. Now I think I know why I mysteriously was having an extremely hard time

getting calls and interviews more so than at any time in my entire XXXX years of

life. I will take them to court I will blast them on every web site in existance every

day if I have to because this is CRIMINAL.

This complaint is about a Navient practice. I have contacted Navient directly and

was told that my individual problem would be resolved, but the larger practice
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was told that my individual problem would be resolved, but the larger practice

needs to be stopped. I have been making the same automatic debit payment for

several years on my student loans. This month, my statement said the amount due

was {$300.00} less than it normally is. I was given no notice of this change, and I

did not request this change. If I had not been paying attention, I would have

started making smaller payments, therefore owing Navient much more over time.

When I contacted them, they said " the system '' automatically recalculated my

debit payments. Now that I am getting close to paying off my loans, the system

calculates payments to keep me paying longer and therefore owing more interest

on more payments? With no notice? This is an extremely deceitful practice. My

personal situation should be remedied for the next month ( but only after having a

month where I could n't change it, even if I can make my own additional payments

). Consumers need to know that this is happening and to pay attention to their

statements. I also do not understand how this can be done without my consent

and without notice that it was happening. It feels like a trick to get borrowers to

owe more by quietly changing automatic payments that borrowers are n't thinking

about because they are automatic. Luckily, I always check statements and review

my bank account.

I applied to XXXX XXXX, in XXXX, NC on XXXX 2013. I took XXXX XXXX

classes, which is a 2 yr program. Every semester the school would do our loans

and all we did was come in and sign the paperwork. The school notified the

students that we no longer received our loans through Sallie Mae, and would not

provide us with any more information. When I asked for all my paperwork

explaining the fees for the loans, I was ignored. I further looked into the situation

and found out that I was being charged ROOM and Board, Gas fees and

additional fees that did not pertain to me. I have my own residence, supplied my

own gas, etc, but the fees were being deducted from my loans regardless. I just do
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n't see why they were taking that money from me if non of those were provided to

me. I would like some kind of explanation on why charge me for something that is

NOT being provided to me.

Immediate credit recovery submitted me to garnishment to stop my process of

consolidation that was submitted. They are falsely reporting on my student loan

account and not properly servicing my student loans. They need to stop this

garnishment asap and honor my consolidation.

In 2013 I had to file for Chapter XXXX Bankruptcy. Originally my loan was

managed by XXXX XXXX, but they have since sold my student loan to Navient. I

continue to get harassed 7 days a week even though the representatives know

that I am under bankruptcy protection. They continue to call me every day about

my student loan. I refuse to answer the calls as it is harassing for them to continue

to call me knowing that I am under bankruptcy protection when I speak to a

representative. I ca n't access my account online or do anything as the

representative that I spoke to confirmed that my account is locked from internet

access as I am showing my account under bankruptcy. Now, they 've submitted a

very low report onto my credit despite my previous conversations. Please help.

I 've had both the amount and the due date of my student loan arbitrarily changed.

No prior notice was given that the amount nor due date would be changed. I was

simply notified that I was ALREADY 45 days late!

Previous notices tell me I owe {$270.00} on XXXX XXXX, 2016, but then mail

notices in XXXX 2016 tell me I am 45 days late on the amount of {$1200.00}!

Since the amount and due dates keep changing **without explanation*** I therefor

need, first & foremost, to have communications in writing so I can have

documentation of what arbitrary changes are made WITHOUT prior notification.
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I have emailed Heartland / ECSI and they replied that they canceled the the

inquiry because : " To safeguard your account specific information, security

measures do not allow ECSI to respond to your question/inquiry via e-mail.

However, we will be more than happy to help you through our Live Chat portal or

via telephone at XXXX. '' That safeguards THEM from me getting proof in writing

of what they said! It does NOT protect ME!

I need : 1 ) email communication so I can document their harmful & arbitrary

changes to my account.

2 ) I also need explanation as to what they heck they are doing & why they keep

changing the amount due & the due date.

3 ) I also need to know how they are calculating my interest & when it is due.

Thank you for your help, XXXX XXXX XXXXXXXXXXXX

I have XXXX consolidated loans ( Unsubsidized & Subsidized ) with Navient from

XXXX schools I attended. I submitted a change in repayment plan application on

XXXX/XXXX/XXXX. I was on the XXXX plan and requested to be switched to the

REPAYE. I became unemployed on XXXX/XXXX/XXXX and have remained so. I

submitted all the required paperwork necessary which included a letter indicating

my situation as well as my unemployment approval letter. That is my sole source

of income. After submitting it, I was told it could take up to 20 business days to

complete. On XXXX/XXXX/XXXX, I received an e-mail which stated that my

application could not be processed because I applied before the renewal period.

This e-mail was in error because my application clearly stated that I wanted to

change my repayment plan, not renew it. Nevertheless, I called and recorded

Navient on XX/XX/XXXX to clarify the mix-up. After being transferred twice, I
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reached a rep named XXXX who assured me that he was going to take care of it.

He said that he needed to collect a small expedited payment from me of any

amount ( {$10.00} ) and he would put a one month 's forbearance on the account,

forcing the system to remove me from the IBR plan. At which point my application

to be placed on the REPAYE plan would be processed. He said I did n't have to

resubmit an application and the existing one would be used. My forbearance

expires on XXXX/XXXX/XXXX and my payment is supposed to be {$0.00}.

However, I have not received any follow-up on my application and according to the

navient.com website, my payment would resume at over {$600.00}. I 've spoken to

and recorded over XXXX reps including XXXX to get this rectified. I can not afford

my payments and have done everything within my power to communicate and

submit the required documents. I will follow-up on the next business day, but

wanted to file a complaint against this company for purposefully delaying the

processing of my repayment application ; thereby increasing interest on my

account and possible late fees.

Confirmed IBR application and amount to be deducted for XXXX loans prior to

XXXX 2016 payment due dates. Despite IBR approval, ACS deducted the full

regular amount for XXXX loan -- being almost {$400.00} more than authorized. (

Deducted {$540.00} despite IBR payment owed {$160.00} ) I called and was told it

would take XXXX days to issue a refund. I complained and they said they would

expedite the refund. The payment was automatically withdrawn from my bank

account on XXXX XXXX. I was told they would expedite the refund on XXXX

XXXX and mail -- not refund directly to bank as I requested -- a check, but it 's now

XXXX XXXX and I still have not received my refund. They adjusted the payment

records on my account, but the money has n't been refunded. They 're charging

me interest on that loan but keeping my money.

Also, they incorrectly reflected my IBR payment for that loan. Now my account has
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the incorrect amount listed as the IBR amount owed. It shows both accounts being

the same payment, when the corrected amount authorized by IBR was a few

dollars higher. I do n't want to get a bill at the end of the year for the overage due

to their mistake, again.

{$400.00} could mean rent, car payment, food, etc. They are keeping my money --

interest free -- for over a month despite admitting they took too much.

I have arranged to add an additional amount to my monthly auto debit payments

on my student loans. I 'm told that because my groups have different due dates,

Nelnet will not make a payment on a loan group that is paid ahead, so interest

grows and grows despite the fact that I 'm paying over {$100.00} per month above

my minimum payments.

This month, Nelnet took roughly {$150.00} above my minimum monthly payment (

as I set up ) and did not even cover outstanding interest on XXXX of my loan

groups, paying only about {$8.00} for the month, and leaving over {$30.00} of

unpaid interest. This loan accrues about {$8.00} in interest every week, which

would lead to me paying about an extra {$70.00} in interest by the time they take

another full payment, despite arranging for about {$300.00} in extra auto payments

above minimum in that time frame.

If I did n't feel like I had to check this account weekly to see how they decide to

split my " automatic '' payment I 'd never notice that they 're letting some loans

accrue interest ( higher interest loans ) while making additional payments on lower

interest groups. It will not take long at all for this practice to result in my paying

significantly more in interest than I save with the 0.25 % reduction. Why is it made

so difficult for me to stay on top of my loans? No other loan servicer I 've ever had

( auto, mortgage, etc ) has gone out of their way to make it difficult for me to make

Page 12939 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12940 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet MI 480XX Web

Page 12941 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/23/2016 Closed with explanation Yes No

Page 12942 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1983203

Page 12943 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/09/2016 Student loan Federal student loan servicing

04/09/2016 Student loan Federal student loan servicing

Page 12944 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Page 12945 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my payments. Why is it that I have to log in to this site every time I want to take

any semblance of control over my student loans? I ca n't even set up more than

XXXX extra payment at a time, so if I want to pay an extra amount on a different

group each month, that 's XXXX logins.

I would guess I spend about 6 hours a month managing the " auto-debit '' on my

loan to make sure Nelnet is n't taking advantage of me.

I had filed with a debt forgiveness program call Student Debt Center. I have been

in contact with their rep named XXXX XXXX, she informed me there was a

{$600.00} one time fee for the services provided. I then payed this amount I was

then informed that there would no longer be any payments that would be made

due to the fact that I had payed the {$600.00}. Today I XXXX/XXXX/16 I saw a

payment to XXXX who has my student loan of {$120.00}. I called and talked to

them to find out why my payment was made. I was informed it was because I had

auto debit and they had only received the paperwork only yesterday. I then spoke

with the rep and told her the situation. She then informed me that the debt

forgiveness program was supposed to be a free service and that I needed to file a

complaint as soon as possible. She then refered me to this federal branch I was

then instructed to file my complain online and contact legal aid which I have done.

I would like to have my {$600.00} returned seeing as that there is only XXXX

income for my house hold and I have a young baby.

ACS and XXXX XXXX conspired to illegally capitalize interest on my loans by

removing the loans from Income Based Repayment ( " IBR '' ) and placing the

loans into either forbearance or deferment status. XXXX XXXX holds the

promissory note, ACS ( or XXXX ) is the servicer. ACS also hides its actions by

placing the loans into " accounts '' or " packets '' that are not available for viewing

on its website when I am logged into my account. ACS has attempted to prevent
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my loans from continuing in IBR every year through difficult to meet deadlines,

although I have continued to meet the deadlines, yet ACS refuses to acknowledge

IBR for certain loans. And, ACS has sent statements that my forbearance or

deferment has ended, when none of my loans are supposed to be in forbearance

or deferment, and I was mislead to believe the loans are in IBR. The amount of

interest being illegally capitalized is between {$60000.00} to {$80000.00} currently,

and this amount does not include principal amounts of loans. After 25 years the

original loan amount will be eligible for forgiveness, but the interest that ACS

causes to accrue illegally will be my payment and the IRS will collect this amount.

Accruing interest in this manor is illegal.

I attended XXXX, XXXX between XX/XX/XXXX-XX/XX/XXXX. Virtually everyone

was pushed into loans with XXXX XXXX. I provided XXXX XXXX with proof that

XXXX illegally inflated my tuition to qualify me for loans that I did not qualify for,

but XXXX XXXX has not responded to this information yet.

At the beginning of XXXX 2016 I received a letter from ACS regarding an error on

my student loan payments advising of monies being applied to the principal based

on this error. The document outlined that we may incur an additional tax liability

due to the error. The good news is that ACS advised they would assist in

determining the tax liability and pay for any additional money owed due to the tax

liability.

I have contacted ACS on the following dates and have been provided the same

information that a Tax preparer will contact me in XXXX 3 days. During these calls

they could not provide any additional information as to why the error has occurred

but that the XXXX XXXX would be able to assist.

XXXX XXXX ( did n't write down the name of the person ) XXXX XXXX ( did n't

write down the name of the person ) XXXX XXXX ( spoke with XXXX ) XXXX

XXXX ( spoke with XXXX ) I have yet to hear from a tax preparer despite my
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multiple calls and escalations requests. Our goal is to resolve the situation so that

the additional tax liability can be paid ; however, ACS is not taking the outlined

steps to help resolve this matter.

Thank you for your assistance in resolving our issue with ACS.

I attended XXXX in the mid to late XXXX 's. Was told they would be easy to pay

off, and if i ever needed job help they would be there to help me. Here we are

XXXX years later still paying on my loans. I am really XXXX that I have probably

paid off my loan XXXX times over in just interest. I was told by XXXX that my loan

would n't effect my credit but it did make it hard to buy my first house. After i

graduated they sent me on XXXX job interviews, XXXX for a company that wanted

me to do sales and other that looked like fun but it was graveyard only. I finally

found a job on my own. I was laid off and when I went back to XXXX to get help

finding a job, I was told that only current graduating students where being helped

ever.

I am writing to express my frustration with the credit reporting practices of Fedloan

Servicing. After I reapplied for an income-based repayment plan my payment

increased significantly. I did not have the means to make the new payment. As I

was trying to figure out my options for repayment Fedloan Servicing reported my

account as delinquent. I was never contacted by Fedloan Servicing about my

delinquent account.

To my dismay, I discovered that my credit score dropped over XXXX points

because of a negative report from Fedloan Servicing. I went from a credit score

that was in the high XXXX to a credit score that was is in the low XXXX. I inquired

with a credit bureau about why my credit score was so low. I was unaware that my

federal loans were never consolidated when I transfer by loans from a XXXX

XXXX back to the federal government. As I understood it my loans were

consolidated under XXXX XXXX, but when I transferred them to the federal
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government they were somehow unconsolidated. According to Fedloan Servicing,

I have XXXX outstanding federal loans. Fedloan Servicing reported a late payment

for each loan. I now have XXXX negative reports! I no longer qualify for any type

of credit! I was planning on buying a home this year but my dreams are dashed by

this simple mistake! I am not sure how long I have to wait until I am creditworthy in

the eyes of a mortgage lender. Despite buying a home I can no long obtain a fair

deal on any credit. As I understand the negative report will stay on my credit report

for seven years!

I believe this an unfair practice. Most if not all consumers paying back their student

loans to one servicer for student loans owned by one entity i.e., the federal

government would think that their single payment to a servicer constitutes

payment for the outstanding balance of the loans borrowed while in school. I

believe most do not understand that the loans may be treated separately and that

a late payment could result in the servicer reporting a late payment for each

individual loan. Servicers of student loans should disclose that a negative report

will be submitted for every outstanding loan if you are late on a payment. I was

stunned that my loans were not considered to be consolidated although they are

owned by the same entity. Fedloan Servicing and other student loan servicers

should disclose to consumers when their loans are n't consolidated even if the

loans are owned and or serviced by one entity and, as a result, a negative report

to a credit bureau will show a negative report for every individual loan. This has

indelibly affected my ability to obtain reasonable credit offers for several years!

XXXX XXXX XXXX I am sending you the credit report number from XXXX. I am

requesting the collection be cleared from all credit reporting agencies and my

account be put in good standing and paid in full. I also am attaching Navient 's

written correspondence indicating not to make any payments while the funds were

being processed. I called at XXXX on XXXX XXXX asking about the delinquent
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status being reported on my credit report. I spoke with Christen ( XXXX ) and she

gave me a request work number of XXXX. I am requesting immediate action on

this request with follow-up.

My student loan was originally with Access and ACS purchased this and while I

was under deferment. ACS reported me 60 days late on XXXX different occasions.

Once XXXX and again XXXX and XXXX late remarks are erroneous and

inaccurate

I have had XXXX loans with AES and for some reason they had XXXX accounts

for me. I would log into each account online and pay. In XX/XX/XXXX they had my

birthday wrong and I faxed them my birth certificate and other documents they

said the problem was fixed. I continued to pay. In XXXX XXXX they locked me out

of my account. We called to resolve the issue and they said I did not have XXXX

accounts and that they could not find the account we were locked out of and

wanted me to fax my documents. I faxed everything and then in XX/XX/XXXX

made another phone call and asked to pay the balance and for them to resolve my

online access, they would not tell me how much I owed to be able to pay it. They

sent me a letter saying the account was past due. I called again in XX/XX/XXXX to

ask what I owed and they said that the account no longer existed and they had

merged both accounts. Then on XXXX XXXX, XXXX a debt collector called me to

say that my account was 130 days delinquent. I was not aware that the account

was overdue and every time I tried to pay it they told me that it did not exist. They

now want me to pay the balance plus charge me a late fee. The late fee should not

be charged because it was not my fault that they screwed up my accounts and

would not let me pay. I have bank statements and hard copies of receipts of where

I have been paying both accounts until they locked me out of the XXXX account in

XX/XX/XXXX and said that it did not exist. I am upset that my credit might be

damaged and do not know how I am going to catch up on my payments. I spoke to
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a representative on XXXX XXXX, XXXX and gave her both account numbers. She

pulled them both up, she unlocked the account that they said did not exist and told

me how much I owed. All this could have been done in XX/XX/XXXX when I was

not even behind on payments. I have tried to pay since XXXX and spoken to

XXXX different people, all of who said that there was only XXXX account.

Auto debit on Nelnet is not doing what it advertises and taking automatic debits

from my account on the due date. I 'm not behind on payments but they put me in

a status that is " no pay hardship kwikpay ' and I never requested that.

I am currently making interest only payments through Navient on my private

student loans. The standard payments are so high that I can not afford to pay

them and afford to take care of my family. Recently, my wife gave birth to our

daughter that was born with premature with XXXX XXXX and XXXX / XXXX

XXXX. Due to this very serious condition my wife, who also has student loans, had

to stop working and we can no long afford to pay the monthly payments that has

been requested. Also, it appears that due to high interest rates on these loans that

I may never actually make payments against the principal balance while paying

minimum. The current and " affordable '' payment plans would have me paying

back on these loans for the rest of my foreseeable future. The payment plans

allowed to me are cruel and unforgiving. I am unable to see a way out of this debt

and my current path is leading me toward default with no possible alternatives. All

of this is due to the manipulative recruiting practices of the XXXX XXXX XXXX

XXXX XXXX. While attending this school I never acquired the skills I was

promised and often coerced into signing for additional loans I did not understand in

order to finish out my degree. Lastly, I was promised job placement at 'predicted '

wages that were never fulfilled. I 'm seeking aid and/or possible loan forgiveness

due to unethical recruiting practices and having been coerced into signing for

additional student loan funding I did not understand.
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Today [ XXXX/XXXX/XXXX ] I made a phone to Nelnet & spoke to a Nelnet

Representative [ " XXXX '' ] to help supply me with clear answers in addressing

some of my concerns.XXXX answers did not correspond to much of the

information provided on the website.

XXXX 1A ] - WHAT IS THIS 3 YEAR 'PROBATION '' PERIOD & WHY IS THE

SUCH EMPHASIS PLACED ON THE POWER TO REACTIVATE THE

'DISCHARGED '' LOAN?

IF THE LOAN IS TRULY & LEGALLY DISCHARGED ; WOULD N'T I RECEIVE

FORM XXXX?

THE USE OF THE WORD, " DISCHARGE '' IS MISLEADING & DISTORTED.

* THE TELNET REPRESENTATIVE [ XXXX ] EXPLAINED THAT THE

DISCHARGE THAT IS REFERRED TO ON THEIR WEBSITE INFORMATION IS

NOT A FINAL [ REAL? ] DISCHARGE. IN THE EVENT THAT IT WAS " THE

FINAL DISCHARGE '' ; I WOULD BE SENT FORM XXXX.

* " If I 'm subject to a 3-year post-discharge monitoring period, what will happen

during the monitoring period? '' 1B ] -IF I 'VE BEEN XXXX FOR A PERIOD OF

GREATER THAN 3 YEAR TIME PERIOD ; WHY CA N'T I PRESENT A PRINT-

OUT OF MY BANK RECORDS & TAX STATEMENTS OF THE PAST 3 YEARS

TO PROVE THAT I 'M IN & HAVE BEEN IN COMPLIANCE OF THIS CRITERIA

THAT NELNET [ THE US DEPARTMENT OF EDUCATION ] INSISTS ARE

NECESSARY TO JUSTIFY THIS " ALMOST '' DISCHARGE PROBATION

PERIOD?

* XXXX ] -WHY DOES NELNET [ A.K.A.- THE XXXX DEPARTMENT OF

EDUCATION ] ONLY RECOGNIZE MY XXXX IN XX/XX/XXXX WHEN NATIONAL

& STATE AGENCIES HAVE RECORDED MY XXXX IN XX/XX/XXXX? IS THE US

DEPARTMENT OF EDUCATION MORE MEDICALLY QUALIFIED THAN THE

MEDICAL PROFESSIONALS REPRESENTING THE NEW YORK STATE
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My wages have been garnished to pay this defaulted loan through Immediate

Credit Recovery. I applied for Economic Hardship ; and regulary went to website ;

saw status messages I did n't understand ; called Immediate Credit recovery they

did n't return calls. I complained via myeddebt.gov. within the past week I called &

was told garnishment was suspended & set up voluntary payments. I waited so I

could do research. a few days later I call back to set up voluntary payments and

find out that my account is on hold due to my complaint ; wage garnishment still in

effect. My account will be on hold until Immediate Credit Recovery ( or Dept. of Ed

) investigates my complaint. This seems so retaliatory. I am glad I waited to

attempt voluntary payments. I would have been paying via wage garnishments

and voluntary payments.
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Sallie Mae sold my student loans to XXXX. When this happened my Sallie Mae

loans were transferred to XXXX, so I then sent payments to XXXX. However, on

ALL of my credit reports XXXX companies are reporting on the loans and on late

payments. So rather than having XXXX late payment for a student loan, I show

XXXX for every late payment I have ever had. This DOUBLES the number of late

payments on my credit reports which is completely inaccurate. I do not think it 's

fair that Sallie Mae and XXXX can both put marks on your credit from the exact

same loan. I want this fixed. There should only be XXXX company capable of

reporting on the student loans. Allowing XXXX companies to report to the bureaus

on the exact same loans makes for inaccurate reporting and greatly impacts my

credit scores.

My auto draft payment was taken out twice on the same day and they will not

reimburse me for 4 to 6 weeks. This is putting a financial hardship on my family.

I have tried everything in my power to get on a pay as you earn income driven

repayment plan. Yet everytime I talk to a servicer something supposedly will be

done and they tell me what steps to make and I follow through on my side. I have

filled out dozens of applications, I have done what they have told me yet everytime

I call back they tell me to fill out another application and that they only see this and

that ... but not the complaints I have made and they requests puts in for pay as

you earn.In the meantime my forebearance time is running down and interest

keeps buildinging up and capitalizing and yet nothing gets done on their side of the

wheel. I need help. I need to be put on the right program.

This complaint is in regards to the Student Loan Servicing Company NAVIENT

This company has overcharged my Student Loan Accounts by {$3100.00} I have

written them 3 times to provide a break down of each loan and every dollar

charged to my student loans. ( I have XXXX loans ) and each time they just

respond with a Total Amount Owed and say it is correct. They tell me if I have any
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disputes to contact they previous loan servicing company XXXX. I have contacted

XXXX and they have provided me with information that I have sent NAVIENT.

CLEAR Documentation from XXXX that NAVIENT is overcharging my accounts by

{$3100.00} and they tell me to contact NAVIENT. So I have, 3 times, and

NAVIENT keeps responding with nothing, no documentation proving or showing

me how they came up with the Total due on my accounts, except for sending me a

XXXX page letter stating you owe this Amount. I have written them 3 times now

clearly stating in CLEAR English the documentation and proof I am requesting of a

breakdown of each individual loan, every dollar in interest charge and how they

came up their Total Amount Due. XXXX, my previous loan servicer, has been able

to provide me with this documentation, but NAVIENT keeps responding with

nothing. If I could sue NAVIENT for overcharging customers, violation of consumer

protection laws and horrible customer service and treatment of student loan

consumers I would. I do not want NAVIENT to be my Student Loan servicing

company.

Student loan processor ( Heartland/ECSI ) charging RIDICULOUS fees. As much,

or greater than XXXX % fee PER PAYMENT on debit cards. Most banks will either

not charge processing fees for debit transactions, or charge a VERY VERY small

one ( as per Dodd-Frank legislation that passed a while back ) so this is an

additional XXXX % ( or more - see attached evidence ) interest burden tacked

onto an already burdened population of student loan repayers. For some, who

choose not to give these crooks direct access to their bank account, there is no

alternative aside from a debit card in order to pay. This additional & gt ; 6 % is just

an atrocious fee. Especially when 6 months ago it was not in existence. There was

no notice provided by the company, and aside from providing direct access to my

bank account, there is no alternative to pay without a fee on debit just like ALL of

my other loan processor. Granted, there are only XXXX others that I deal with,
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however, their practices are MUCH more palatable to the consumer- it is quite

apparent that they are providing a service, as opposed to sticking it to their

customers for financial gain.

The current holder of my student loans is ECMC, who acquired it from XXXX

XXXX XXXX. ECMC shows that I owe {$220000.00} on my account. When I look

up my account history on the ECMC website, no payment activity is shown for the

time period XX/XX/XXXX-XX/XX/XXXX. During those 5 years, I had paid nearly

{$1500.00} every month to a Chapter XXXX trustee, most of which was disbursed

to XXXX XXXX. In the past I 've asked for a detailed accounting from ECMC to

show how the current debt was calculated but did n't get an adequate response.

XXXX XXXX XXXX no longer has those records, I was told in a recent phone call.

I would like to know for certain that the debt is accurate and valid, but ECMC is

infamous for being difficult to work with. Please let me know what options I have.

Thank you. By the way, I 'm XXXX years old, if that has any bearing.

Navient is my student loan servicer. They have not provided an explanation of why

my interest payments vary so wildly from month to month. They do not provide

monthly statements that allow you to track payments, and where your funds are

applied.They do not provide a telephone number to speak with a representative

with a reasonable wait time ( & lt ; 10 minutes ). They do not provide useful

answers to my questions via emails. They do not let you show a record of the

emails you have sent them, they just disappear and you have no proof of what you

contacted them about.

I got a loan from XXXX XXXX in XXXX Indiana about 6 years ago, and went to

class about a Week. This put me in the hole about {$10000.00}, this seems very

ridiculous. I have been struggling to stay out of default on it, I feel like i was

pressured into this loan, and did not understand the terms. How can I get some

help? I keep seeing on TV that someone has opened up a lawsuit against them,
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Navient Solutions, Inc. NM 871XX Web

Navient Solutions, Inc. FL 335XX Web

Page 13018 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/18/2016 Closed with explanation Yes No

Consent provided 04/10/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with monetary relief Yes No

Page 13019 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1926317

1872041

1862275

Page 13020 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/23/2016 Student loan Federal student loan servicing

04/30/2016 Student loan Federal student loan servicing

Page 13021 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Page 13022 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



how do I help?

I have been paying my student loan taken from XXXX XXXX XXXX XXXX XXXX

on a timely basis since my loan went into repayment. Subsequent to graduation, I

began making interest payments while I was looking for a job. Every payment I

have made has been credited only to interest and there has been no principal

accrual. The only principal posting shows up after I complained to Navient. The

2015 XXXX shows an interest payment this year that calculates over 15 % interest

instead of the 6.8 % shown on the note. They are sending me an explanation, but

when I look at the ledger, there is nothing that can justify this kind of posting. I

believe they are using a system that is stacked to cause students to pay a higher

interest on these loans over the lifetime of the loan. It just does n't seem like a fair

way to repay a loan and I feel they have taken advantage of me.

I have been enrolled in an Income Base Repayment Plan for a few years now with

my federal loans through Navient. I recently submitted my recertification so I could

continue to be enrolled in the IBR plan. I had not heard back from Navient so I

decided to be proactive and give them a call. The first representative I spoke to

said that I filled out the application wrong and as a result the application was

denied. I demanded to speak with a supervisor. The supervisor told me that there

was nothing wrong with my application and that she would push it through the

process. This is unacceptable because if I had not been proactive my application

would have been denied and I would have lost my IBR and would have seen my

monthly payments go up over {$400.00}. This is not the first problem I have had

with Navient and not the first time I have been given misinformation by their

representatives. As a result of their negligence and misinformation I have seen my

total loan balance with the company skyrocket. The company never once informed

me about IBR plans, instead in the past they pushed me into loan deferments and

forbarences that resulted in interst compounding and my loan totals doubling. I
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had to do my own independent research to discover that I was eligible for IBRs an

lower payments. I have had nothing but years of problems with Navient.

The company of Navient managed to create a bank account under my name and

charge my XXXX loans to it through autopay. Over the phone, I inquired about the

account before it withdrew anything. They convinced me that my dad ; who a

month before, had paid off XXXX of my loans, tied his bank account to it for me.

During this time, I used the money that would have gone to the XXXX loans to pay

one of my other loan providers, XXXX XXXX. When the processing of the money

was suppose to have been completed, I inquired as to why I did n't see it on my

account. That is when Navient told me that the payments did not go through. I

contacted my dad about it, and he informed me that he never setup an account for

me. I contacted Navient back and demanded to know where the account came

from. They tried to blame me saying I created it. That 's not possible for XXXX

reasons. First, if I did, Navient would have to verify the account before I can even

charge to it. Second, I checked all of my bank accounts, and none of them match

the numbers on this fabricated XXXX. thirdly, the account started with like XXXX

zeros, which they did n't disclose to me until after the fact ; which, if smart, should

set off alarms. I asked what they were going to do about the problem, seeing as I

no longer had the funds to pay for the loans due to a mistake on their part. They

informed me to go into fore-bearance for a month and resume payments in XXXX.

Calculating my payments, doing that would cause me to pay about XXXX extra

dollars in interest for the total amount of my loans because they skipped a

payment. and due to the missing payments for one month, my balance has now

reversed its trend of being paid down and will backtrack me two months in

payments. Basically, three times the amount will be what I need to pay to get back

on track with where I was if this problem, ( which was caused by Navient alone )

never happened. They basically gave me that only option. I told them that I wanted
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reparations for their mistake, and that I should not have to pay more for their

XXXX. they respond that their only option is to put me in forebearance or pay it all

now and backtrack the time of payment, ( which is not an option because then I

wont be able to pay next months payment ). To add to it, the company said that

they would look into the whole problem on Monday morning and that it was set as

a high priority. My dad called inquiring about the status. They told him that it was

fixed and that they would contact me that day about it. They never did. I called

them the next day about it, and they told me it was still pending. They also

informed me that they would not admit to making an account and causing this

problem to happen. The only thing that I wanted was for the payment for the

month of XXXX to be dismissed due to mistakes from their end. They wont even

do that. So, now I really want to press charges. Because, every time a loan gets

paid off, they find a way to take more money from me. I have just started my

career, making well above average of students starting careers in the US, and I

can barely afford to provide for myself because I am actually steadily paying off my

loans. I do n't understand why they would try to get more from me when most

people cant even afford to pay for them at all. I feel as though they should help the

ones that actually pay, or they will loose even us. I choose to pay my loans off, I

choose to have credit. Most people do n't at all. Things like this make me

understand more why they do n't.

ACSXXXX is a student loan that has been paid in full and should not be a

delinquent account on my credit report

i sent fedloan a letter with good humanity spirit of letting them know that i have

paid them since XXXX weeks after i graduated with XXXX XXXX ; my daughter

XXXX is in college ; i know i have to pay her parent plus loan when she is done in

XXXX XXXX, my other daughter did n't do well at her college and got kicked out ;

well i asked fedloan in a letter to consolidate the interest, my loans and parent plus
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loan in a bill that i can afford ; like {$150.00} to {$190.00} or {$200.00} ; they sent

me a {$500.00} bill ; i sent another note saying this is too high I sent {$150.00} with

the bill ; on thursday XXXX XXXX they sent me a bill for {$730.00} ; I sent

{$190.00} with the bill ; i need help ; what road to i take as a single mom that is

divorce and have a passion for education and teaching my daughters the same ; i

am trying to get a place of my own again and not have my credit destroyed ; they

are threatening to send me to a credit bureau as a red flag for no reason. i have

other bills that are important and i make XXXX a year ; please help assist me

please consumer finance gov

I 'm writing to file a complaint about Navient ( formerly XXXX XXXX ) for

erroneously raising my interest rate on a fixed-rate loan. I XXXX college

XX/XX/XXXX and XXXX school XX/XX/XXXX, and have student loan debt from

both. XXXX XXXX holds some of my grad school loans, and I 've had a good

experience with them. Unfortunately Navient holds some of my grad school loans,

as well as my XXXX loan. I have consistently had a bad experience with this

company, but am writing to complain about just one very specific problem : they

increased my interest rate when they shouldnt have. I 'm on an income-based

repayment ( IBR ) plan, since I 've always worked for non-profits or city gov't. I

have to re-certify every year for my IBR plan, and my recertification comes up

during the summertime. I pay all my student loans through auto-debit from my

bank account.

In XXXX, XXXX, and XXXX XXXX, Navient correctly deducted two separate

payments of {$24.00} and {$120.00} from my bank account for my XXXX and

XXXX student loans. I re-certified for IBR. In XXXX XXXX, Navient deducted the

wrong amount from my bank account. On XXXX XXXX, XXXX, Navient deducted

{$840.00} and on XXXX XXXX, XXXX, deducted {$74.00}. This is because they

erroneously returned me to a standard repayment plan, not IBR. This was their
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mistake, not mine. My income qualified me for payments of {$130.00} and

{$13.00}. I called Navient and told them of their error. They said they 'd refund the

money to my bank account. They did. On XXXX XXXX, XXXX, Navient refunded

the {$840.00} payment to my bank account. ( Later, on XXXX XXXX, XXXX, they

also refunded me the {$74.00}. ) In XXXX, Navient started deducting the new,

correct IBR payments from my account : {$130.00} and {$13.00}. The same

payments were deducted in XXXX, and XXXX, etc. I thought everything was fixed

and back to normal. However, I noticed a new problem : Navient had increased my

interest rate! This is a fixed-interest rate loan. I called them about it numerous

times between XXXX and XXXX XXXX and thought the issue was finally resolved.

Navient claimed that my account was delinquent, which allowed them to raise the

interest rate. I asked how or when it was ever delinquent, since my payments get

deducted automatically every single month from my bank account. They claimed

that because they had refunded me the amounts that THEY INCORRECTLY

charged me, my account had become delinquent. I had to repeat the story over

and over, to various staff who I called various times, of how Navient had charged

me an incorrect amount, and that was their fault, and they offered to refund it to

my bank account, which was the solution THEY suggested, and I should not be

punished or considered delinquent because of their error. I never refused to pay

my loans, I never made a late payment, because I was on auto-debit. I merely

asked them not to charge me an incorrect amount! I ca n't tell you how frustrating it

was to repeat the history over and over every time I called them. I dealt with so

many incompetent staff. I thought the issue was finally resolved based on the last

phone conversation I had with them about it. My loan payments continued to be

deducted automatically every month, to this day. Every month I check and make

sure the correct amount is being deducted. However, just recently I decided to

give my account a closer look. I realized they had never lowered my interest rate
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back to the correct amount! They were still charging me 2.625 % instead of what it

used to be, I believe 1.625 %. I called Navient again on XXXX XXXX, XXXX, and

spoke to someone for 42 min. about this problem. He said he was unable to

resolve it himself, but would send an email to someone about it. I asked if he 'd CC

me on the email, but he did n't. He said I 'd be refunded all the extra money I

erroneously paid to Navient due to them overcharging me and increasing interest

rate.

Due to financial difficulties as a single mother, I had asked for a forbearance on

my student loans years ago and was told ok. This was many years ago, I ca n't

remember what year - XXXX, maybe. I had not heard anything from any agency.

No one called my work or home. Now it 's XXXX, two weeks ago, XXXX XXXX

started calling my employer about a wage garnishment. They were harassing me

at work. I had no idea XXXX XXXX had my student loan. I thought it was a scam.

Last week, I called the US Dept of Education and they could only tell me my

student loan had been transferred to XXXX. They could n't tell me anything else

about my loan. I never received any paperwork to that effect. I called the XXXX

and was told my student loan was in default and had been taken for collection by

XXXX XXXX. I never received any paperwork notifying me or giving me the

chance to make payments on my loan. Now XXXX XXXX is garnishing my wages

with an amount that I can not afford to pay. XXXX XXXX was rude and threatening

and called continuously at my employer. I also felt that they gave out private

information to my employer that they should not have done.

I completed a REPAYE Loan Payment Application in XXXX 2015. The new

administrative rules from the Department of Education caused a delay in

processing the loan application. Specifically, I was required to opt out of the IBR

program ( 2 months processing time ), then make a payment under 10 year

payment program or request a reduced forbearance payment to qualify for the
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REPAYE program ( 2 months processing time ), before the REPAYE program can

be processed. This issue is causing me to loose 2 - 3 months qualifying payments

under the Public Service Student Loan Repayment Program.

I feel that the lending was predatory. At the time of schooling I was XXXX and

making under XXXX per year and was being told that I would have to continue

with XXXX XXXX because my credits would not transfer to any other schools.

They made me feel like there was no other choice and sold me on the fact that my

loans would not have to be repaid until up to 6 months after I graduated. After

seeing how much student debt I had stacked up and being told of the extremely

low graduate rate of my XXXX XXXX I had to stop racking up debt with XXXX. I

stopped attending there to avoid the pressure that their finance team puts on you

to take out more loans. I am now having issues repaying the debt I racked up. I

checked XXXX XXXX 's website and found that they no longer even offer the

multimedia degree I was attending for. I have both Federal and Private loans they

had me take out. Looking over the statements that started in 2003 there are so

many charges that I have no idea how those amounts were charged as purchases,

etc.

XX/XX/XXXX, I XXXX from XXXX University with my XXXX degree. I became a

XXXX in XX/XX/XXXX and started a new job as a XXXX that same month at a

XXXX in South Dakota.

Since that time, I have been diligently attempting to payoff my Student Loans

early, but continually have had difficulty working with FedLoan Servicing in this

process. I have contacted FedLoan Servicing multiple times via phone and e-mail

in regards to paying ahead and never get the same answer as to when and how to

make these additional payments. I simply hear that by making additional

payments, this can interfere with my direct debit. I feel as a graduate student who

has the ability to pay above my monthly payment and is wanting to, that this
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service should be more accurate with their responses and more helpful. I have

asked multiple times if I wanted to make additional payments ( outside of my direct

debit ) when should I do this during the month. I have yet to receive the same

answer twice from them. I have been told multiple times that this will effect my

direct debit which I do not want to mess up.

I have also called regarding setting up direct debit and was told that once I apply

for direct debit, I must then e-mail if I want my funds dispersed a specific way. I

sent my e-mail on XXXX/XXXX/XXXX about how how I would like my funds

dispersed and finally received a response on XXXX/XXXX/XXXX stating that this

could be done and would apply to my XXXX/XXXX/XXXX payment due date. I

checked my account on XXXX/XXXX/XXXX only to find it stating I was "

delinquent. '' I called and the FedLoan Servicing representative stated that I was

delinquent due to my payment being due on a Sunday and the payments do n't

take place on weekends - I 'm not sure why I would be delinquent because of this.

I also noted that my payment was not disbursed correctly, but did note the e-mail I

received stated it may take a few days. It is now XXXX/XXXX/XXXX and my

payment still has yet to be disbursed properly. In the meantime, I have yet to

receive an answer as to how to make an additional payment without it interfering

with my direct debit.

Today, I called XXXX/XXXX/XXXX to see why my payment has not been

dispersed properly, went through my exact e-mail that was sent with the

representative who stated the money was disbursed improperly due to how it the

e-mail instructions were processed ; I am happy to share my e-mail with how clear

my instructions were. As of now, I am on hold, waiting for the representative and

my call is at 50 minutes and the problem has yet to be resolved ; I should be

reimbursed for my time.

I feel it is very unfortunate that the USA is public about how high student debt is in
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our country, but does not discuss how difficult it is to make a payment. I am a

highly educated student with a professional position and would like to work toward

eliminating this debt as soon as possible and I would appreciate it if FedLoan

Servicing would be able to answer my questions with trustworthy answers that do

not fluctuate with the person answering. I also feel that a Federal servicing place

like this one, should have an office staffed with employees capable of helping

students. After all, many students who have just graduated from college have

many other new adaptations to make and paying their student loans off should not

be so difficult.

I find it interesting how the company is so helpful for those who ca n't pay their

student loans as the company makes more money on interest. The company

needs to learn how to work with people who are able and willing to pay ahead. The

time I have spent trying to organize direct debit, explain how I would like my funds

disbursed, and trying to get an answer on how to make additional payments has

been ridiculous. Still no correct answer!

I 've noticed that student loan repayments made on line by myself are immediately

deducted from my checking account in real time - yet these monies in real time

transferred to the lender often are not processed toward my loan for 3 whole days

resulting in the accumulation of additional interest for these 3 days. Will that

change as the " End Of Early Paydays '' will on XXXX, XXXX resulting in the

immediate processing of my loan payment in real time?

I was cheated on my education at XXXX XXXX, they did not explain how much I

would be in debt from my loans. They do not tell you exactly about who and what

they are signing you up to for loans, they just want your signature and get their

money. The education they gave me was not worth the time or money they

described in the recruitment. The materials were not up to date. A lot of times

classes were canceled or textbooks were out of date. Many teachers were not
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qualified in the classed they were teaching.

NAVIENT is NOT stating a balance on my payments received by them, I have no

way of knowing if they are applying these payments to my account, they actually

show an increase to my principal.They only send me a new payment schedule

with bigger balance .I have tried to get answers on the phone to no avail.Please

Help.

With the downturn in the economy, I was faced with some tough decisions ; to plod

along and hope things got better or to go to school in pursuit of a degree. I chose

the later but with that decision came the need to access student loans, which have

only increased personal stress because I 've reached a juncture of needing to

finish with an XXXX Degree and then go onto to acquiring a XXXX Degree. I can

not even afford to finish with the credits needed for the XXXX. XX/XX/XXXX, I was

forced to make another difficult decision and I filed for Chapter XXXX Bankruptcy.

Now, I know that Congress repealed discharging of XXXX, but, it is wrong that this

government is making huge profits in high-interest loans from students who simply

wish to better their station in life. We are taxpayers and in essence, make it

possible for the government to loan us money we 've paid into the system in the

first place. This government spends trillions in support of other countries and many

of those countries ( like XXXX ) provide free tuition for those who wish to continue

their education after high school. It is morally wrong for a country that spends

XXXX dollars in funding the XXXX Military XXXX, taxpayer subsidies to

corporations who outsource American jobs, the bail-out of XXXX XXXX at the tune

of XXXX dollars, which to date amounts to close to XXXX dollars ... .all, again, at

the American taxpayers expense.This government 's solution for assisting student

's with their debt? Determining their yearly income ( mine before taxes was around

XXXX ) and basing a pay-back plan on that income. The amount I was told I would

need to pay was XXXX per month. That would relegate me to XXXX per year in
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payments on XXXX, alone. My rent debt amounts to approximately XXXX per

year. So ... .you can see that right now, before taxes, that would bring the total for

just these XXXX debts to XXXX over a years time. I have to ask if our government

has simply lost all sense of reality ( it certainly appears to be the case ), in which

case you should get out of your taxpayer paid salaried political seats and join the

real world. I am thoroughly disgusted in this government that I 've always

defended. No longer can I defend a government that appears to be about serving

party interests and pandering to XXXX XXXX rather than serving the people ...

.you know ... .the XXXX %! Now, considering the total of just those XXXX debts ...

.and take those amounts out of pre-taxed income, not considering any other living

expenses ; do you not consider your objectives absurd. If not, you should,

because you will be judged on you have grossly betrayed the American people in

lieu of serving the dictates of your corporate master ; XXXX XXXX. I am sure my

post will not be considered cow-towing ... which I am pretty sure is expected. But

as elected leaders, and all tens of thousands of bureaucracies taxpayers make

possible, is n't the term 'serving the people ' a fallacy? Should n't the term be ;

'taxpayers serving their government ' a far more appropriate term? Repaying this

debt is going to be a major hardship. I am no longer a spring chicken ( sorry for the

cliche ) but I continue to work hard. It grieves me to think that we come into this

world with a relative few years to adulthood and then the remainder is serving our

government without any of the perks we taxpayers have earned. Our government

is rewarded for doing what, exactly? Yes, I am angry. I 've tried the positive energy

route, to no avail. Stop punishing students and start rewarding those who excel in

college with high GPA 's. My own GPA started out at XXXX and I ended with a

XXXX. We students who are mired in debt need realistic solutions instead of the

same old, very predictable responses from our elected 'leaders '! I 'm running out

of characters, but I 've said what I need to say. Thank you.
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I have been unemployed from my job since XXXX XXXX, 2015 and I sent in

Documentation to Navient indicating that I was let go from my job because they

laid us off. NAVIENT gave me a two month deferment. SO recently I sent them a

fax for an unployment request and they denied me. So unfair.

I was never contacted by XXXX or Nelnet that my loans were in default. I was

under the assumption that since I had recently stopped going to school, my loans

were not yet due. I was never sent statements or received phone calls regarding

payment for my student loan. Once I found out that the loans were in default, I was

never offerred a restructuring or forgiveness for my lates. I took the effort upon

finding out how dire the situation was and consolidated under XXXX. They have

since paid both XXXX and Nelnet in full. All I am asking both XXXX and Nelnet to

do is to remove the late payments on my credit bureau report since I was not

made aware the laons were due and in default, they had an incorrect address for

me, and upon finding out about the default, neither of them offerred me a

restructuring or forgiveness. I have sent numerous emails, letters, and made

numerous phone calls to both and they are both unwilling to work with me due to

their error.

I have been paying on this loan since XX/XX/XXXX. At the rate they apply my

payments, it will take about 40 years to pay it off. No matter how much I send in for

payment, they apply XXXX % of the payment toward the interest. The payment is

about $ XXXX monthly. My minimum pay- ment is {$500.00}. Some months the

entire payment is applied to the interest.

Even if I send in extra payments separate from the regular payment, the extra

payment goes toward interest. Even a {$1000.00} payment only got {$100.00}

applied to the principal. They take the extra payments and apply I was told the

extra payments were applied to " Capitalized interest '' not toward the principal and

the due date was just moved forward. so by paying extra, my next due date is
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currently in XXXX XXXX even though I make monthly payment. This is

government financial XXXX.

On XXXX XXXX, 2015 I faxed my XXXX certification paperwork along with a

teacher forgiveness application to Fedloan Servicing. The fax showed completed

and I printed the confirmation.

I received a letter stating that my 5 years of teaching service had been recognized

and credited. Apparently this letter was only referring to the teacher loan

forgiveness program.

I received no further communication until XXXX 2015 when I received a reminder

for XXXX certification in my paperless inbox stating that if I had already submitted

this certification to disregard the notice, which I did.

I had access to my e-mail over the summer and received an e-mail notification of

my direct debit payments but nothing informing me that I had a letter in my

paperless inbox, and when I logged in to pay my bill there was no indication that

there was new mail, no icon.

The next communication I received from this company was dated

XXXX/XXXX/2015. This letter informed me that my XXXX grants had been

converted to loans as of XXXX/XXXX/15. When I called to express my confusion, I

was told that there was no dispute process and that there was nothing I could do

about this conversion. I supplied the completed fax cover sheet as well as the

recertification form I submitted on XXXX/XXXX/2015.

I was still told that this company had not received that fax and that I would have to

accept the fact that " my failure to supply the required documentation was going to

cost me. '' The customer service agent suggested that I consolidate the {$9800.00}

from my XXXX grants ( $ XXXX+ interest ) into my current loan consolidation and

she transferred me to the consolidation department.

The customer service agent at the consolidation department was kind enough to
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explain to me that if I chose to re-consolidate to include these new " loans '' that

my Public service Loan Forgiveness would start over and require 120 consecutive

payments. She suggested, since I have completed 6 years of qualifying payments,

that I file a dispute.

She stated that there is in fact a dispute process.

I sent an e-mail to FedLoan Servicing describing the problem and received a

number of completely different responses.

One stated that I could access reminder letters in my paperless inbox with the

following dates : XXXX/XXXX/15, XXXX/XXXX/15 and XXXX/XXXX/15. Another,

once again, incorrectly indicated that there is no dispute process.

When I contacted a supervisor at the XXXX department I was told that they would

" allow '' me to submit a letter disputing the grant to loan conversion.

I included a copy of the certification form that I submitted on XXXX/XXXX/15, as

well as the fax confirmation and a list of all of the e-mails and reminders I received

via my paperless inbox, as well as my list of notes according to dates throughout

this process.

I also included a printout of what has in my paperless inbox proving that there is

no such reminder for the date indicated in XX/XX/XXXX, which would have been

the final notice and given me 30 days to respond and is required.

I understand this erroneous conversion has happened to a number of people who,

like me have more than fulfilled our service agreement of 4 years ( I 've been

teaching special education for XXXX ).

Since FedLoan Servicing took over my loans I have had nothing but problems.

Their business and for profit attitude is not conducive to appropriate servicing of

US department of education funds.

I believe this company should convert my XXXX grants back to just that because I

have satisfied my obligations and continue to teach and serve this country in that
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capacity.

I had auto pay until slimy Navient took over. They dropped it though I have been

always able to pay my loan with ease. They said on the phone it would be brought

back. When I do not pay manually on their web site, they have harassed my XXXX

year old mother, -called her today on XXXX too. They are rude to her and do n't

have the guts to call me. They do not set up auto pay and call people every day to

harass them to pay or just pretend to call. A live operator should have to call, no

robo calls and ID themselves right away.

They have also monkeyed with my loan to gain more $ and sham late fees. Do n't

let them get away with it. Thank you.

* XXXX to excessive transferring of my student loan accounts from one servicer to

another, I have had difficulty keeping track of who I owe and when to pay them

due to inconsistent billing.

* Billing statements were not sent during the period of the delinquency notations

despite calling the various servicers to find out to whom, how much and when to

pay them.

* The following delinquency reported on my credit reports is inaccurate and the

result of Unfair, Deceptive, or Abusive Acts or Practices ( UDAAP ) by the servicer,

which is under the purview of the CFPB : 1. 90-day and 60-day past due

delinquency notation in XX/XX/XXXX and XXXX XXXX without a 30-day past due

notation in XXXX XXXX on ACS/XXXX, XXXX, CA account.

2. 120-day, 90-day and 60-day past due delinquency notation in XX/XX/XXXX,

XX/XX/XXXX and XXXX XXXX without a 30-day past due notation in XXXX XXXX

on same account.

3. Reported delinquency noted in items XXXX and XXXX also appear on XXXX

other ACS/XXXX accounts.
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Received this loan from XXXX XXXX XXXX XXXX in XX/XX/XXXX. It was for

{$6000.00}. This was to be forgiven when I XXXX in a culturally deprived or low

income district which I did by XXXX in XXXX Ca. and at XXXX XXXX in XXXX

XXXX. The XXXX program, administered by the state was supposed to complete

the forgiveness process in XX/XX/XXXX-XX/XX/XXXX or so. This never

happened, in spite or many attempts on my part to contact them and have the loan

forgiven. Since then the loan has been boughtand sold several times and is now in

the hands of XXXX to the tune of {$12000.00}. This is utterly ridiculous. It 's been

nearly 20 years that I have been paying on this loan and trying to get it forgiven.

I have a Perkins loan which is currently held by the Department of Education, and

serviced by ECSI, a division of Heartland Payment Systems. I am a

Massachusetts resident.

ECSI has failed to register with the Commonwealth of Massachusetts as a 3rd-

party loan servicer, as required by 209 CMR 18.01, despite acting as one as

defined by 209 CMR 18.02. According to 209 CMR 18.22, this constitutes an

unfair and deceptive trade act or practice, and is a violation of M.G.L. c. 93A, 2

and is subject to the penalties contained in M.G.L. c. 93A.

Despite having brought this to the attention of ECSI quite some time ago, they

have taken no remedial action, and continue to demand that I pay them, even

though it would be illegal for them to accept such a payment.

I have already filed complaints about ECSI and their unlawful business model with

the Attorney General of Massachusetts, and the Student Loan Ombudsman.

Before this note was assigned to the Department of Education, it was held by
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ECMC Group, Inc. CA 959XX Web

Heartland Payment Systems MA 011XX Web
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Can't repay my loan Can't decrease my monthly payments
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XXXX University, who also had it serviced by ECSI. After explaining to their

counsel that ECSI was violating the law in their name, the university made the

decision to assign the note to the Department of Education, rather than have it

serviced by a company that operates within the bounds of the law.

I told Premier Credit on XXXX/XXXX/16 they called me at work and to stop calling

me at work. They admitted on the phone that I told them this yet I have a log of

them calling 13 more times at work. They are not allowed to do this and it is

harassment. I will be filing a law suit against them

I am a teacher and a graduate student taking online classes via XXXX XXXX

XXXX XXXX. I started taking classes in XXXX 2015. ACS Student Loan Services

took over about {$24000.00} of my student loans and XXXX took the other student

loans. I have approximately XXXX student loans. In 2015, I applied for an in-

school deferment. I was initially denied by ACS, but I persisted in contacting them,

because I knew that I was at least part time, if not full-time and therefore eligible

for an in-school deferment. ACS denied the deferment, and claimed that XXXX

XXXX XXXX XXXX did not meet their requirements. Over the summer I was sent

an email by XXXX indicating that they now met US Dept. of Education

requirements for in-school deferment. I summarily filled out another in-school

deferment. They yet again denied my request. They are now threatening me with

default, and wage garnishment.

I have been out of collage for over 20 years and owe more now on a loan I have

been consistently paying then when I took the loan out.

I am a XXXX who qualifies XXXX for Public Service loan forgiveness -- however --

due to the practices of a company I fortunately am no longer with I can not use this

Shortly after I graduated my loan was sold to Sallie Mae -- I had no say in this and

it took many years and law changes for me to be able to transfer my loan.

I have a fixed interest rate at 8 % and Sallie Mae would change this at whim to as
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ECMC Group, Inc. NJ 078XX Web

ACS Education Services MD 211XX Web

Navient Solutions, Inc. WV 249XX Web Servicemember
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high as 40 % -- I often did not notice this till tax time -- when I would call them they

would put it back but I was told nothing could be done about the accrued interest it

was a computer error.

Sallie mae told me they did not offer public service loan forgiveness -- or any other

of the relief programs offered by the government because they were a private

lender ( so I was unable to have an income based payment of any kind ) Recently

about 2 years ago my loan was able to be move ed to XXXX XXXX XXXX -- I filled

out all the documentation and for Public Service Loan forgiveness and I qualify for

the time I have been with them ( my school qualifies and I am on a income based

repayment plan ) -- however for the years I was not with them I did not qualify

because I was not an an income based repayment plan ( through no fault of mine

the company did not offer it and I did not choose the company I had no say in

them getting my loan ) So even though I am no longer with Sallie Mae they are still

drastically effecting my ability to repay this loan -- not only did the principle double

while I was with them -- but they did not offer federal programs that would of

allowed me to be nearly finished paying this loan.

During the time I was with Sallie Mae I was in a better financial situation-and was

able to pay my loan consistantly-Since XXXX 2011 my husband has become a

XXXX XXXX veteran -- we have been living on XXXX salary ( mine ) I have had to

place my loan in deferment in order for us to survive while we are working on

getting him social security. Even though I support him XXXX financially I am not

allowed to claim is as a dependent on my taxes which would help lower my

income sensitive repayment -- -- -I do not know if you send information to the

government on possible relief situations but for those XXXX XXXX persons or

spouses of people with XXXX XXXX I believe there should be some sort of loan
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ACS-XXXX currently holds my students loans. I have been on income based

repayment for several years. The XX/XX/XXXX tax return were substantially

higher, {$36000.00}. However, I have sent the paperwork they request six times,

twice by certified mail. I have all copies of multiple emails and paperwork they

requested to help them understand that change in income was due to an

inheritance of {$36000.00} that was used to pay off credit card debt. Additionally, I

have explained to them, sent multiple copies of my current year 's income as they

requested. I also have explained that due to my accountant not filing my tax

returns until XX/XX/XXXX for my sole proprietorship showing that I must pay the

IRS {$19000.00} in taxes for XX/XX/XXXX tax year with the added responsibility of

{$4000.00} in estimated quarterly taxes that were not paid as we have always had

a return not owing money. This amount, {$35000.00} leaves me with no money to

pay anything. I have made arrangements with the IRS for payments which are

{$2500.00} per month. ACS-XXXX has requested an IBR six times and I have

provided it six times. I have sent them by certified mail. Each time I send the

requested information over and over they send the exact same paperwork stating :

Are you having problems paying your student loans? See you qualify for any of the

below assistance. It is as if they do not read anything I send them. Due to this

constant requesting and submitting paperwork since XX/XX/XXXX they have

severely damaged my credit while never acknowledging the receipt of the forms I

have sent at their request. It is impossible for me to establish a repayment amount

if they simply keep sending the same paperwork over and over and offering

absolutely no resolution or payment options, only late fees and reporting it to my

credit.

I need someone that will represent the consumer and protect me against their

ignorance of sending the same papers over and over and causing me further

financial damage because they are not aware of what they are supposed to do or
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ACS Education Services TX 797XX Web
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04/11/2016 Student loan Federal student loan servicing
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acknowledge any compliance with their request. I will not talk to them on the

phone and have repeatedly told them that due to their actions all communication

must be in writing so I have document ion on paper. They only send the same

forms over and over. It is as if their staff has no clue what the other staff send.

Please advise what action can be taken to resolve this issue and require them to

correct the damage they are doing to my credit.

spoke with Premiere collection agency -spoke with XXXX XXXX -a representative

who claimed that was her name. She was very rude and also hung up on me. This

is not proper servicing of student loans and a consumer should never be hung up

on. This representative should go back to training and learn how to properly

service student loan consumers per the dept. of education Statement of Work.

They have sent documentation to my representative and now state that they can

not speak with them. This is holding up my process for resolution and causing

more financial hardship. This agency does not deserve to be working student

loans.

On XXXX/XXXX/XXXX, Fed Loan Servicing inaccurately reported, previously

cleared, information causing XXXX XXXX 's credit score to drop approximately

XXXX points. To make matters worse there is no record that the report from

XX/XX/XXXX occurred and came to fruition only after he tried to make

arrangements with Fed Loan Servicing for a forbearance. He was re-assured in a

phone call to Fed Loan Servicing XX/XX/XXXX that no negative credit reporting

was scheduled to occur, yet within 30 days of that phone call negative information

posted to his account. Fed Loan servicing inaccurately reported negative credit

information on XXXX/XXXX/XXXX. This has created financial difficulty for XXXX

XXXX. He has been financial burdened from the mistake and the information on

his credit report is not accurate. He has had difficulty from XXXX/XXXX/XXXX

accessing credit, student loans, moving, car loans, and had to pay higher interest
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public response
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ECMC Group, Inc. MA 023XX Web
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on debt as a result of inaccurate reporting. All previous negative credit reporting

from XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX had been removed from the

credit report ( by XX/XX/XXXX ) but now is inaccurately shows as 120 - 149 days

late in XX/XX/XXXX ( as if default occurred XX/XX/XXXX ). Fed Loan Servicing

illegally reported inaccurate information by changing the date of the already

vindicated delinquency from XX/XX/XXXX. This Fed Loan servicing report is

against the law because they re-reported previous delinquency from XX/XX/XXXX

XX/XX/XXXX ( which was removed XX/XX/XXXX ). This is against FCRA Section

623 ( a ) ( 1 ) ( A which states : " it 's illegal to report information that you know or

believe is inaccurate ... '' XXXX XXXX was unable to access financial resources as

a result negative credit reporting because Fed Loan re-aged ( inaccurately

changed the date of the first delinquency and has no record of doing so ) which is

duplicative reporting and is in violation of the CRA Appendix A to Furnisher Rule

Part 660. This rule says that a reporting agency must follow policy and procedures

to prevent re-aging ; which Fed Loan Servicing failed to do as evidence by their

denial of appeal.

My daughter was accepted to XXXX and I had to take out a Parent Plus Loan of

about $ XXXX and may be co-signer for more. I did not expect to be approved as I

had filed bankruptcy late 2011, but I did get approval and now it is difficult to repay

the loan. I and my wife are XXXX years old and we have an XXXX adult child to

care for. My child who graduated from XXXX also has even more student loan

debt and not employed.

I have told them repeatedly NOT to change my repayment plan and they did so,

purposely resetting the repayment terms AGAINST my will. They have continually

changed the repayment amounts and put in me into a payment plan I ca n't afford.

I was told that it would be $ XXXX/month and now it 's over $ XXXX/month and I

am unemployed and not receiving any unemployment assistance at all. I have
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Navient Solutions, Inc. LA 700XX Web

MOHELA TX 763XX Web
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been unable to find a job for six months and have not been able to make a single

payment of the same amount for three months in a row without them changing the

terms, repayment plan, or repayment amount.

My complaint is against FedLoan Servicing.

In XXXX of XXXX I refinanced most of my loans from FedLoan to XXXX and that

this transfer amount shows a total of {$66.00}, XXXX ( at least that is the amount

that is showing in my new account ).

I have called Fed Loan every month since this occurred regarding my payments

due and direct debits. Each time a representative told me that it would take a

couple months for my IBR and to be removed from my account and for the

payments to debit appropriately from my account. Every month since XXXX they

have requested a direct debit of {$800.00} when my payment due was {$47.00}.

On XXXX, when I was still having this same issue, I requested my direct debit to

be removed. This person told me it had to be in writing ( none of the previous

XXXX people had told me that ) and he said he could do that on XXXX. This has

still not been done. No one that I spoke with at Fed Loan could explain to me why

there is a discrepancy between what was being requested as a direct debit, what

my account said, and what my payment due should be.

So here is the breakdown of issues on my account : My account shows that they

are requesting {$800.00}, but then a different amount is deducted that never

shows on my account. I have not received any notifications of updated billing

information. The huge problem here is that my payment due is only {$47.00}.

My payment since XXXX shows a due amount of {$47.00}, but the following

amounts have been deducted instead : XXXX/XXXX/XXXX - {$300.00} ( I am

attempting to do a stop payment with my bank ) XXXX/XXXX/XXXX - {$47.00} (

this direct debit was cancelled and I made a manual payment online and I was told
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that next month the issue would be resolved ) XXXX/XXXX/XXXX - {$250.00} - I

was told this payment would be the {$47.00} by the account rep and that I would

need to call in again next month to cancel the direct debit again because the issue

would n't be resolved in time.

Despite an email and a pdf request, I still show a direct debit on my account.

The last person I spoke with said that Fed Loan my account showed that I had

paid more than was required so my account was in an overpaid status. I am not

seeing this on my statements and have not approved any overages to go towards

future payments.

It shows that as of today I have paid {$45000.00} on my loans, yet XXXX has a

loan transfer of {$66.00}, XXXX and I 'm not sure where that discrepancy is

especially considering the interest that I paid last year.

I also question how they are accruing interest at Fed loan. When I refinanced with

XXXX, I learned that I could have an interest rate of 3 % higher ( if it came to that

since I refinanced with a variable rate ) with XXXX and still pay off my loans with

only {$50.00} more a month than Fed loan. I do n't understand how my payment

for XXXX would be so similar to Fed Loan with a significantly higher interest rate.

My payment with XXXX is {$690.00} for a 10 year payoff with my rate at XXXX ...

my payment for 10 year payoff with Fed Loan was XXXX. With the highest rate

being XXXX.

Last year my IBR based payments show that I paid over {$6000.00} in interest on

my loans on only {$1200.00} in principle. This hardly seems legitimate, but the two

times that I asked for a payoff statement from Fed Loan it was never provided.

When I review my current account I have roughly a XXXX split with 70 % of my

payment going to principal.

Every year I receive a letter showing the " interest '' paid to my Student Loan, so I

can deduct it from my taxes. This year they did not send the " interest '' letter, so I
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wrote to them requesting that they send the " interest '' letter.

What I received instead was a letter threating to garnish my wages in spite of the

fact that I 've made on-time payments since XX/XX/XXXX.

The bills I received were from US DEPT OF ED - XXXX XXXX XXXX - XXXX

XXXX XXXX.

The threating letter was sent from PIONEER CREDIT RECOVERY - XXXX XXXX

XXXX - XXXX XXXX.

I responded by sending a letter showing the payments made through my bank

from XX/XX/XXXX-XX/XX/XXXX

It 's XXXX XXXX, and I still have not received the " interest '' letter.

I 'm just waiting to see if they garnish my wages.

I received a Notice of Proposed Wage Garnishment dated XXXX XXXX, 2016. The

letter indicates that I have 30 days to request hearing and/or agree to a voluntary

payment arrangement equal to XXXX % of my " disposable income ''. In an effort

to avoid garnishment on XX/XX/XXXX, I contacted Immediate Credit Recovery,

the current servicer of the loan. I spoke with an agent, XXXX at extension XXXX.

Initially I was advised that my loan did not qualify for rehabilitation. I inquired why I

was eligible two months prior but not eligible now, she double checked and

determined that the loan was eligible for rehabilitation. She proceeded to capture

financial information ( gross pay less taxes, insurance and expenses ) and

calculated a potential monthly payment amount, contingent on confirmation of the

financial information provided. The proposed plan amount {$920.00}, my

calculated disposable income is $ XXXX/month. I was also provided an option to

settle the balance for approx. $ XXXX however am unable to settle the balance.

On XX/XX/XXXX I reached out to XXXX to confirm how the proposed rehab/plan

amount was calculated, she indicated that it is based on XXXX % of my AGI. She

also indicated that there was another repayment plan which takes expenses into
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account, she referred to this as a " reasonable and affordable calculator '' however

again, is not based on XXXX % of my disposable income as indicated in the letter.

I asked XXXX to clarify that the option which was written in the letter, 15 % of

disposable income, is not an option for repayment - she confirmed. On

XXXX/XXXX/2016, I called the Dept. of Ed and spoke with someone in customer

service who referred me back to Immediate Credit Recovery, Special Assistance

Unit, explaining my concerns and requesting a call back. I called again on

XXXX/XXXX/2016 and left message. To date, I have not received a response to

either message and indicated in both that I am attempting to respond timely to

avoid garnishment as indicated in the letter, action is required by XXXX. My

concern is that the letter is clear, I have an option to avoid garnishment and by

agreeing to repay XXXX % of my disposable income. I wish to repay XXXX % of

my disposable income however Immediate Credit Recovery is not providing this as

an option and is non-responsive to escalated calls. Either the US Department of

Education has provided false, misleading or deceptive information in the letter

dated XXXX XXXX or Immediate Credit Recovery is unwilling to honor the option

written in the same communication to pursue wage garnishment which is abusive

and/or deceptive.

I was contacted after initially requesting information from the United Student Loan

Assistance Center. Somehow, and I know it was stupid of me, but they got A LOT

of PERSONAL INFORMATION from me ; including my social security number,

debit card, etc. I have since filed a fraud report with the credit bureaus as well as

cancelled my debit card and even filed a complaint with the Dept. of Education. I

am now terrified after doing my research that I made a terrible mistake.

This company wanted me to make payments, told me I was basically being

irrational for being concerned and I felt pressured into giving that information out

because " student loans are expensive. '' I had emailed the lady back and told her
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I was not ready to make that commitment. I then received calls from her manager

and " the owner '' - if that was him.

Before today 's experience I know that I had been contacted by this company

before and I told them to quit calling and they refused ; apparently. That 's why I

am in this predicament.

XX/XX/XXXX, I submitted my tax documents from the year before, to my loan

holder, MyFedLoans. In XX/XX/XXXX, I received a notice that I was no longer on

the income-based repayment plan because I did not submit my tax documents.

When I called to argue that I had submitted them, I was told that I submitted them

with a different form, for the Public Service Loan Forgiveness program, so they

were not used for updating my IBR plan and I would have to re-submit the same

tax info again. It would also take 2-3 months to be processed during which time I

could either pay the amount of more than six times my IBR plan or go on

forbearance. Obviously I could not afford that, so I went on forbearance. XXXX

months later, I was notified that my application had been denied because I had not

marked that I was on forbearance. When I went to reapply, there was nowhere to

mark that I was on forbearance so I called the loan provider who told me that I had

incorrectly marked that I was applying to get onto an IBR plan, when in fact I was

still on the IBR plan. Of course, I argued that I was not as I had been receiving bills

for an amount that was well above my income and was told that that was because

my plan had expired, but I was still on it. I reapplied again and the representative

suggested that I not continue my forbearance but rather wait to make a payment

until my application was approved because they do not report delinquent

payments for 90 days. I suggested that did not make me comfortable and am still

waiting to be reapproved and put back on the IBR plan, that I am apparently still

on, even though my bills show otherwise. I should also add that every piece of

documentation I receive from the lender states that I either was or was not
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approved on the following loans and then lists several pages of words, through

which I must hunt to figure out what this piece of paper actually says. I have

completed graduate school with the highest degree offered in my field and worked

for several years as a paralegal and still struggle to understand communications

and my role in this relationship. I try very hard to be on top of my finances and pay

my bills but this is impossible!

I XXXX with my XXXX degree in XX/XX/XXXX. I 've had to defer my loans a

couple times due to financial hardships. But for the most part, I 've paid steadily for

14+ years on my original debt of {$37000.00}. In XXXX, I went to graduate school

which stopped my loans for 2 years, while adding about {$27000.00} in student

loan debt. I 've paid on them from XX/XX/XXXX to now, deferring once when I

moved overseas for work. At the time of graduation in XX/XX/XXXX, I consolidated

all my loans into XXXX : XXXX and XXXX school at a 4.5 % interest rate. I

recently checked up on my loans. According to my provider, I 'll be paying on them

till XX/XX/XXXX. The amount I will pay according to their time frame from

XX/XX/XXXX to XX/XX/XXXX, will be an additional {$73000.00}. My question is : "

What happened to all the money I 've paid on the loans? If my crude calculations

are correct I will have been paying on my loans for 30 years at the tune of nearly

{$200000.00} on XXXX loans for {$64000.00}. Is this correct? Or when my loan

company sold my loan to another provider last year, something seriously got

messed up? I 'm overseas still for work, and spending hours on the phone in the

middle of the night does n't sound like fun to me. Especially, if this is legit and I

should n't be complaining. Thanks!!

I have had the most difficult year with Campus Partners. Each year a portion of my

student loan is cancelled because I am a XXXX. As part of cancellation, each year

I submit deferment and cancelation forms to the company to verify that I am

employed XXXX. This past summer, in XXXX of 2015, I faxed both the deferment
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and cancellation forms as usual. Since then, I have re-faxed the paper work nearly

every month and called the agency every month to determine if they had received

the documents. This has been going on for an entire year! Despite my sending

information, I was reported to numerous credit agencies, which had an adverse

impact on my credit score and ability to purchase a home.

Recently, I filed a complaint through CFPB and was later contacted directly by a

representative from Campus Partners. The individual had me fax her the same

paper work. The account was FINALLY updated within a couple of days, however,

the adjustments were not made to the credit reporting.

I contacted them, again, and spoke to XXXX ( employee # XXXX ) who for the first

time in a year took that time to look through the system and determine that XXXX

of their representative made an initial error by not keying in information properly

the first time, resulting in my " defaulting '' on the loans. XXXX apologized and

stated that she would note in the system their error and have then revert the

negative reports to the credit agencieS. Instead of sending the information to the

XXXX major agencies -- XXXX -- the information was only sent to XXXX At this

time, I am requesting, that, the correct information be sent to ALL XXXX agencies

so that the damage done to my credit rating -- due to their negligence -- is

repaired.

Have loans from XXXX XXXX XXXX, I ask all the question to recruiters about

credit transfers and wanting to obtain my bachelor 's. I quote would n't you rather

go to a school that 's nationallyaccredited and not regionally?! XXXX. So much

more involved charging amounts I never authorized. Putting more against my

credit. I actually cut losses and started over about rear later after learning KY

degree would n't be honored. Please help they are n't owed a dime after living so
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blatantly.

my loan was in a hardship status while I went through a bankruptcy last year that

discharged XX/XX/XXXX. I was unable to make the {$350.00} payments for

XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX. I was waiting for a new tax return

to come back because I also had to go through a divorce that finalized in XXXX of

XXXX. I asked them if there was any way I could get an IBR that would catch up

my past due so that I could make reasonable, on-time payments. They sent me

the IBR that lowered my payments to {$57.00} a month. I could make those

payments and also paid additional totaling a {$100.00} a month for XX/XX/XXXX,

XX/XX/XXXX and going forward was the plan. They told me I had exhausted all

deferment options and that the past due could not be updated and that my loan,

even with the additional amount I was paying was going to default XX/XX/XXXX. I

was then instructed to resubmit an IBR and if my payments were lower, they could

forgive my past due. Why was this not an option the first time, I do not know, but

instead my payments increased then to {$120.00} and still " no past due deferment

''. Which made my situation even worse than before. I am a single mom, with a

XXXX child, other than sacrificing her care by being gone more than XXXX hours

a week, I am simply unable to meet their demand for {$1300.00} past due by

XX/XX/XXXX in addition to the increased payment from {$57.00} to {$120.00}.

They would not allow me to cancel the last IBR request that they suggested that

would help me and it only harmed my current situation. I have a student loan debt

for {$30000.00} + w/an 8 % interest rate and I am XXXX years old. The degree is

a travel management degree from a private school that shut down shortly after my

graduation. The degree is essentially worthless because it is non-accredited, the

school is non-existent. The Student Assistant Foundation in Montana has not

offered any solutions that have helped, only made my situation worse and said to

look forward to continued calls and even more fees after default occurs. I have
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asked the ombudsman for help and they offered no solution or help on their end. I

feel like I am in a no win situation and soon they will garnish my wages and take

my taxes every year once this default occurs. I have no faith in the system at all. I

know that I can make their {$57.00} payment, and even make their {$120.00}

demand but I can not simply come up with {$1300.00} by XX/XX/XXXX. I need

someone to help me figure out a way, if I had n't had to file for bankruptcy and

divorce all in one year, I may have had an opportunity to stay on top of this, but it

was n't an option for me unfortunately.

I have challenges with receiving a response or appropriate action from FedLoan

Servicing every time I submit a request. I submitted my XXXX XXXX XXXX XXXX

application three separate times. Only once did I receive a denial and guidance on

what I need to change. I called yesterday for my application submitted on XXXX.

The staff stated my application was denied again because my employer did not

initial the box. The staff reported they called my employer and did not receive a

response. However, there are no directions which state the box needs to be

initialed. XXXX at my employer reported that she did not receive a call and is great

at responding to all requests she receives. FedLoan Servicing did not inform me of

any of this. I do not understand how to have FedLoan Servicing process my

application and give me credit towards the forgiveness program. I have been

working on this for over six months. I need to apply to have my employer cover my

loans and I am nervous I will lose that benefit if my servicer can not provide the

appropriate documentation as it took over two months for them to respond to my

request and several calls.

I applied to a XXXX school in XXXX XXXX. I finished my courses and walked at

graduation XXXX XXXX was told our XXXX would be mailed to us in the following

weeks. I called everyother week from XXXX XXXX til XXXX XXXX asking about

my XXXX. was told its going out or was in the mail. called back XXXX XXXX and
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found out the school filled bankruptcy 3 times and closed.

I never received my XXXX showing completion. contacted the state and was only

sent my transcripts showing my hours. I am not able to take my XXXX test without

my XXXX. im now stuck with a XXXX dollar loan that I cant afford since I have not

been able to find work where I can afford child care for my children and repayment

of this loan. I do n't qualify for the school closure because they considered me out

of school at that point. I was never given the proper entry exam, I was not a XXXX

and obtained my XXXX while attending classes. I did n't qualify under those

circumstances either. I did the income based repayment. and apparently Great

lakes my loan servicer put me on forbearance when I have always done

unemployment deferment deferment but now my subsidized loan has {$480.00} in

interest I was not made aware of. I feel extremely used and taken advantage of

when I never took a dime of the governments money, I had to pay almost

{$1000.00} out of pocket to cover what the loan would n't. or the fact that the

school charged what they did when I had to buy everything myself. everytime I

have contacted great lakes im basically told oh well nothing we can do. im not

even offered a payment plan im just told this is what I pay and that 's it. most

places you get options.

The school I attended was the XXXX. And I know for a fact im not the only student

in my class that did n't receive their certificates

my student loans have been in default for a couple years. In 2014, I contacted the

debt collectors for the loans and set up consistent payment plans. I turned in all

the paperwork several times and even sat down with the consultants over a dozen

times to fill out the paper work the exact way they needed it. They keep losing my

paper work and kept telling me I needed more and more stuff to send in. Finally I

talked with the manager and he gave me everything I needed to turn in and I

completed it all. He told me that my student loans would take 6-8 weeks to be out
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of default. After not hearing from them for 3 months ( and still making my monthly

payments which now was over 14 months of paying consistently ) someone finally

called me and said I needed even more paperwork. I would like to start college

again but I cant because these people will not get it together.

Bad collection process. They called our home multiple times even after we made

our payment.

I am filing this complaint against Navient about some very troubling concerns

regarding some business practice at their establishment. I have some federal and

a private loan with the company. My loans were recently transferred over from

XXXX XXXX. Since the transfer, I start receiving statements in the mail for both

loans. I step up payments for the loans from my us bank account. I set up the

XXXX loan payment for account XXXX for {$220.00}. The minimum due amount

was XXXX. I set up XXXX loan payment for account XXXX for amount of

{$120.00}. The minimum amount due was XXXX. However, that is not how their

system applied the funds. When the first payment was received with specific

amount of {$220.00} for account [ XXXX ], the system automatic applied XXXX to

federal loan and applied amount of {$65.00} to private loan [ XXXX ]. When the

second payment was received, it applied the entire amount of {$120.00} to private

loan [ XXXX ] which at the time did n't have a balance due. It appears the system

is design to automatic to apply funds however it best fit to benefit Navient and not

the customer. It appears the system is programmed to always accumulate late

fees and interest on fees for client to benefit Naveint. At this rate, it will take longer

to pay off loans in which the loan amount continues to grow. I think this practice is

very questionable and it appears to be illegal.

Every time I make a principal only payment, the payment is distributed to all of the

loans instead of just the highest interest loans. They even state on their website

that when you make a principal only payment that it will go just to the highest
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interest loans. However, every time I make the additional principal payments, I

have to go back and check all of their work. We as borrowers should n't have to go

back and make sure that student loan companies are actually following the rules,

they should just do so. I pay my student loans through XXXX.

I have been making extra payments on my Nelnet serviced loans since I started

making payments. My minimum payment is like {$120.00} a month and I have

been paying {$200.00} a month. I just figured out they 've just been advancing my

due date and applying the extra payments equally to my XXXX loans. XXXX loan

has an interest rate over 6 % while the other is like 3.5 %. When I called them, first

they told me that 's the only way to do it. Then they told me they do it that way to

help me pay over my smaller loan ( with a lower interest rate ) first.

There is no way to change the application of the payments online and you have to

dig through the help to find out the only way to do it is contact them. I emailed

them, did n't hear anything back and it took me a while, some yelling and 4 holds

to get the folks on the phone to change it moving forward.

The effect is they 've charged me a ton more in interest on the XXXX I have

overpaid that went to the 3.5 % loan instead of the 6 % + loan ... it 's XXXX.

I graduated from a graduate school with {$95000.00} owed in XX/XX/XXXX. I did

n't know about interest rates which was 8 % and was told this was n't bad. I

struggled a few years and the loan company was glad to help defer the loan for a

few years.

Since paying it back, I still could n't pay the full amount so they were also very

willing to set me up in the IBR program, which I am still in. I have been paying

back in the IBR program for 12 years and have probably paid close to the

{$95000.00} if not more than I took out but I actually owe over {$180000.00}
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because of the high interest.

In XX/XX/XXXX I met a third party company who promised me to get me into the

PSLF, or the public service forgiveness program because I work in the medical

field and provide a lot of public education and service. I paid them {$1000.00} and

switched to another loan company, Navient from XXXX loans who said they would

put me in this forgiveness program which is a 10 year program. 4 years later they

tell me that I can not be in this program because my business I work for is not a

non-profit, and the IBR payments that I had been paying which is forgiven after 25

years and I had been paying for 13 years, started over 4 years ago when I

switched loan companies I feel that I have paid a lot ( as much as I had borrowed

), but I still owe twice as much as I had borrowed, and I do not see any clear skies

in the future for me.

Is there any help or advice you could help me with?

On or about XXXX XXXX, 2016 i have notified Navient Loan Servicing about a

Student Loan that was being reported to all XXXX credit bureaus with my personal

information I have submitted a formal dispute under the Fair and Accurate Credit

Transactions Act about the student loan account XXXX a total of XXXX accounts

where being reported all having the same account number. I submitted a original

copy of a police report per there request however they still continue to report to the

credit bureaus that the account is valid. I also requested validation of the debt in

which i received no response from Navient Loan Servicing proving that the debt

belongs to me.

My student loan is serviced through Navient. Navient makes calls to my children

and spouse disclosing personal/ private information through voice mails. They

have obtained cellular phone numbers to harass. I would like this harassment to

cease. They make it really difficult to attend to this matter through this collection

harassment. I am fearful that speaking with them will only strong arm me into a
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situation I can not manage. This is out of control now from past collection activities

which recommended only forebearance as options. I had a XXXX loan which is

now over XXXX . Please advise.

College Assist contracts with the XXXX XXXX XXXX , XXXX ( XXXX ), for the

collection of outstanding student loans. Apparently, College Assist does not screen

its contractors, nor does it maintain any quality control over its contractor 's work.

Recently I received a letter from XXXX stating that it was attempting to collect

{$58.00} on an outstanding student loan that it claims I have with College Assist.

The correspondence indicated that I could dispute the alleged debt, which I did.

On XXXX XXXX, 2016, XXXX responded to the dispute with a letter stating that it

was attaching " additional documents related to your account. '' When I reviewed

the documents, it became apparent that XXXX mixed up my documents with that

of another borrower, and that XXXX gave me documents that contained that

borrower 's personal identifying information, including social security number,

driver 's license number, date of birth, and financial history. Due to the sensitive

nature of the documents received, I will not attach them to this complaint, but will

provide them only in response to follow-up communication with this Bureau.

Because my documents were not included in the correspondence, and because it

appears that XXXX intentionally/recklessly sent personal identifying information to

the wrong person, I can only assume that XXXX also provided my documents,

containing my personal identifying information, to another person not authorized to

receive it. Such behavior demonstrates that lack of any quality control on the part

of XXXX and upon College Assists in the supervision of its contactors.

There is a feature on Navient 's website that allows you to pay loans together by
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type. When the loan is over paid, it spreads the over payment among all of the

loans in that group evenly. However, not all of the loans have the same interest

rates. This is deceptive and even predatory in nature because I may wish for the

extra payment to go towards paying down the principle of the loan with the higher

interest rate instead of the XXXX at 1 %. The company did n't use to have this on

their website and I feel that they are engineering the site to extract even more

cash out of their customers.

I 'm having complaints with Navient, XXXX XXXX or whatever the heck they want

to call themselves these days. As I previously informed you, they have consistently

misapplied my payments since I originally took out loans in XX/XX/XXXX-

XX/XX/XXXX, see Case number : XXXX. Originally, they had just the private

loans, but they later took over my federal loans as well. Since XX/XX/XXXX they

have misapplied my payments on my various loans numerous times and take

forever to rectify the situation. This most recently happened in XXXX XXXX.

Although I paid the loans timely, they call my mother who only cosigned for XXXX

student loan ( not even a federal loan ) and insist she pay all XXXX ( which I have

already paid ). Interestingly, somehow all of the misapplication of funds go to the

lowest interest loan, ( How do the misapplications never credit the HIGHEST

interest rates loans???? Does that seem strange to you? I sure seems strange to

me. ) Despite numerous emails and phone calls takes WEEKS to rectify the

situation. Well that was done and I was willing to let sleeping dogs lies, because it

's par for the course for them. However, TODAY ( XXXX ), I get a letter informing

me that they have MATERIALLY ALTERED THE LOAN TERMS without ever

asking for my permission or consent. Specifically, they have DOUBLED all of the

interest rates AND while I was due to pay off certain loans starting in XX/XX/XXXX

( i.e. ONE YEAR!!! ), they have now decreased my payments by approximately

XXXX, WHILE INCREASING THE LENGTH OF THE LOANS BY 20 XXXX
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YEARS!!!! TWENTY XXXX YEARS?!?!?!?!? What. the. WHAT? @!!?!

Seriously?!?! The loans were originally set to be paid off starting NEXT YEAR!

This means a payment of $ XXXX decreasing to around XXXX/month next year (

so approx {$30000.00} total ) is now $ XXXX/month ( is now {$66000.00} total ). I

'm a " good '' risk, they know I 'm going to repay ... see what they are trying to do?

bilk me for the TWICE the amount!? Might I repeat, I have not had difficulty

repaying ANY of the loans, despite THEIR misapplications, I HAVE NEVER PAID

A LOAN LATE!!! I have never asked for this? HOW IS THIS LEGAL!?!?? By this

Complaint, I seek redress in the following ways : 1 ) Go back to the terms I agreed

to, 2 ) Stop MATERIALLY changing the loan terms WITHOUT MY CONSENT, 3 )

Apply my payments properly AND PROMPTLY, 4 ) STOP with the questionable

collection practices, my mother is elderly this is abuse of her and you should at

least ATTEMPT to speak with the loan holder FIRST, 5 ) Stop with the

shenanigans, do their darn job and honor the agreement as initially set forth, and 6

) for crying out loud, BE ETHICAL -- PRETEND you believe in the decency of man

( god knows they make it hard for me to believe that anymore, but I AT LEAST

TRY to treat people fairly )! I know there are a lot of people defaulting on loans, but

I 'M NOT ONE OF THEM. Stop treating me like XXXX because you know I 'll

repay. I 'm sorry but I AM FED UP! How would YOU feel if this had been

happening to you for the past TEN ( 10 ) years?

In XXXX, XXXX, my bank account had fraudulent charges and I needed to place a

block on my account to prevent a company from withdrawing information from my

checking account directly. My bank accidentally blocked my automated payments

from my student loan company. As a result, it took over XXXX months to figure out

the error and get everything sorted. During this time, I was calling my student loan

company repeatedly, trying to process payments monthly through the online

system, and receiving payment confirmations via email for each payment I
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submitted. When I called ACS to try and resolve why I was receiving payment

confirmations, and the amount was not being withdrawn from my checking, I was

receiving little information from their customer service team. I WAS NEVER

informed that the payments were being rejected by my bank! I had to figure that

out on my own, after several attempts to make monthly payments online. Once I

figured out the issue, and a regular monthly payment went through and credited

correctly, I paid the retro-active amount due for the past 4 months at one time,

resulting in bringing my account current in XXXX, XXXX. I have requested

repeatedly for ACS to clear the late payments from credit reports as a result of this

error and I am met with indignance, snide comments and accusations that the lack

of monthly payments was my fault along with the claims that they " attempted '' to

contact me via mail and phone regarding the issue. No attempt to contact me has

been proven on their part by phone, mail or email. The only contact I have is by

email, in the form of a processed payment receipt each month from ACS. In fact, I

called them each month trying to resolve and figure out what the issue is with my

account. This company has hurt my credit report as a result, and refuses to correct

their issue or address my concerns as a consumer regarding the lack of proper

communication to me concerning my account.

I have been trying to consolidate my loans to enter an income based repayment

plan. However, the National Student Loan Database ca n't find my loans. We

*think* this is because my information has not been corrected since I got married

and changed my name ( 8 years ago ). For months I have been fervently trying to

correct this, but NSLDS keeps sending me back to my servicer ( who swears up

and down my name has been changed ) who keeps sending me back to NSLDS (

who swears up and down the information is still incorrect ). I 'm so frustrated I want

to cry.
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Also, my servicer, without any prompting on my part or any clear reason why,

suddenly changed my loan with only 8-years left of payments on it to a new 20

year term. I only received a generic form letter telling me my loan terms had

changed with absolutely no explanation as to why this had happened. When I

called my servicer I had to try XXXX different representatives before I finally found

one who could vaguely explain the issue. ( Apparently they did a review and

discovered that my I unsubsidized loan and my subsidized loan had different

terms, so that triggered some sort of reset ). These types of things make me very

nervous. Federal loans are complicated enough as they are. How can I trust that

my loans are being handled properly?

When I consolidated my loan with Nelnet, I was told I was on the correct standard

repayment plan ( phone conversation ) to receive Public Service Loan forgiveness,

however I was recently informed that after making 105 payments, I was on the

incorrect " standard '' repayment plan since 2010. Each time I have talked to

Nelnet, I informed them I was XXXX XXXX military and intended to use PSLF

however was never advised that my payments were not qualifying.

Student loan help seems to focus more on the younger generation. I finished

school in the XX/XX/XXXX. My loans are well above {$200000.00}. I am in the

income driven loan repayment plan. Because there are times when my income

increased, I have to pay more money back monthly. I can not save to do some of

the things I made a sacrificed to educate myself for because of how much I have

to pay back. I am XXXX years old, a 21 year XXXX and can not save enough

money for a down payment on a home. I did not come from a wealthy family.

There was a time federal laws allowed students to write off loans through

bankruptcy but that seemed to end a more students XXXX stated continuing

through higher education. I am afraid to allow my loan payments to lapse because

I do not want to hurt my credit. I have been told if I pay the loans for 10 years
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without a missed payment the rest will be wiped out. I want to live the American

dream but do not know how. What are some other methods possibly that could be

used to help those of us who were educated 20 years ago and have a large

repayment debt?

My father submitted a payment on my behalf to Navient in order to pay off XXXX

federal student loans which were taken out under my name for college back in the

XXXX timeframe. The intent was to pay off these XXXX loans in full, and we made

sure that we included the loan numbers and explicit instructions on how the funds

should be disbursed.

Navient applied my payment in error across all my federal student loans, as I have

since taken out XXXX additional loans separately. As a result, they did not charge

me for the XXXX newer loans last month. Their website showed a XXXX balance

due - no other loan details, but I figured everything was okay. However when I

went to make my regular payment this month, they still showed XXXX due. At this

point it became apparent that they applied the funds in error to all of my loans.

This does raise an additional point of contention with their " new website '', which

does not really show enough information to make informed decisions about my

payments.

I immediately called Navient customer service and explained the situation, and the

service rep told me it would be resolved and there would be no past due amount.

Later that week, I received notification that action had been taken. It 's currently

Friday night - Navient is closed - and I logged into the website to find that I now

have XXXX past due notices on my account.

Furthermore, even though I am on a fixed monthly payment for my remaining,

consolidated federal loans, they charge me an additional {$75.00} every third

month for no apparent reason. The customer service representative I spoke to

earlier this week explained to me that this had to do with the disposition of the
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loan, but could n't explain why the amount was different from the agreed upon

terms of the consolidation.

I 'm completely fed up with the servicer Navient at this point. I will continue calling

them to straighten out the past due amounts and attempt to resolve the situation

but I do n't feel that they are acting in good faith, in competence, and I 'm seriously

concerned that they have been overcharging me even though I have never missed

or made a late payment. Any help you can provide in dealing with them would be

appreciated.

I was unable to make the payments due to low wages for my job choice. I

defaulted, brought the loan out of default paid on and off, took many

forebearances, adding interest to principal. Since I was unable to make the

payments, I believe the lender ( VSAC ) should not have provided all these ( 17

years worth ) forebearances, making my debt even less affordable. I borrowed

{$30000.00}, paid back the expected total amount of the loan, but not on the

originally anticipated schedule. I now owe, according to the nonprofit lender, an

additional amount over {$60000.00}. But, I did make enough payments to pay the

total amount I would have paid had I paid on time. I feel this type of situation is not

much different from what payday lenders and their ilk do- force people into further

debt. Somethings should be done to stop this and allow me at XXXX years old to

get this " debt '' behind me.

I, XXXX XXXX, am the cosigner on a Nelnet Parent Plus loan that my father took

out for my brother who was a student at the time. My brother graduated from

XXXX University in XXXX 2015 and the first loan payment was due XXXX 2015.

My brother had been making consistent payments on his loans and each time he

called, he confirmed the full loan balance. As a consequence, my brother, his

father and I believed that we were making payments toward a consolidated loan

balance that included the amount of the Parent Plus loan. We have come to
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realize that this was not the case after I received a negative comment on my credit

report stating that I have failed to be current on a credit/loan account. When any of

the parties to the loan call to find out what the responsibility is, the representative

does not share any information on this loan unless you ask them specifically about

any loan where there is a cosigner. This makes it very difficult to know my

responsibility as a cosigner and has hurt my creditworthiness.

I have a loan that is from XX/XX/XXXX. XXXX. I was paying then the bank that

had the loan went under. I did not hear anything for yrs then when I did the loan

was XXXX. No records of any $. I asked about other $, was told they did not have

a record and this was the loan amount. Starting payment again. Then new

company took over, loan was again the XXXX with no record of $. This has

happened over & over so many times I can not keep count. Now Great Lakes has

it; they had the loan at XXXX w/n record of $. I have called them over & over to try

to get this settled. My loan went to default once & I was paying XXXX monthly.

Great lakes did not have this records either. I called the default department to get

this moved over. I asked them to contact the company that I was paying & great

refuses. They refuse to look for any payment history! The student loan is listed 3

times on my credit; I have gone around & around with the student loan to get this

corrected. So they finally closed XXXX of them just to leave the XXXX listed as

money owed. What money is listed on the other XXXX that they closed, that

money should be transferred to the great lake account. I have cks showing

payments great lakes does not have & they refuse again to accept or try to help

get this correct. I was buying a house in XXXX TX in XX/XX/XXXX is when I got

the student loan to close out the open accounts that was listed incorrectly. I was

not in default and was paying at that time I have ck to XX/XX/XXXX. This loan

should be paid off, yet as I sd before Great Lakes refuses to look for the other

companies that has this loan & find the payments. This is an in just to me, I want
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the history of my payments found and applied to the 4K which is what the loan

should be. I went to school to be a nurse. I have worked in the XXXX field for over

20yrs and now XXXX. They are threaten to take my SS. I want this removed &

shown as paid. I have even tried to get them to take a pay off & they refuse. I do

not owe XXXX$! Please help get this settled; I do not know how you will do this

without me being able to leave personal info. So I feel this is also a waste of my

time & who ever reads this. Where do good people get help from the crooks in

GOV!? I have no other recourse but to file bankruptcy. Which is very very sad!

After XXXX XXXX transferred my loan to Navient, WITHOUT MY PERMISSION,

Navient has not allowed me to access my account. I 'm locked out and there is NO

HUMAN CONTACT OPTION AVAILABLE BY PHONE! I can not unlock my

account at all.

Navient needs to return my loan to XXXX XXXX and be barred from XXXX Loans

if they are not going to let people access their accounts. I did not give them

permission to lock my account, making what they did a CRIMINAL HACK.

Please get Navient out of the business and send my loan back to XXXX XXXX!

If you do n't remove my account from Navient and send it back to XXXX XXXX, I

have NO WAY to interact with them, meaning that ALL of my loans through them

should be nullified completely. Heck, they should have been forgiven because I

was a teacher in a at-risk, inner city school for more than a decade but that

program excluded me because my loans were too old.

PLEASE GET RID OF NAVIENT!

Predatory lending Practices : AES told me to make XXXX consecutive on-time
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payments - made under false pretense This month XX/XX/XXXX, I am to make my

final payment to AES for a private student loan. However, regarding my federal

loans, AES was dishonest in its practice where a negligent AES representative lied

to me about the loan term, making this unfair lending practices.

What happened? I have worked for the government for close to XXXX years.

XX/XX/XXXX, I called AES and requested to get on the " public service loan

forgiveness '' program. The AES rep told me to sign some documents ( IBR ), get

them back to AES- and then all I need to do is make 120 on-time payments to

AES and that 's it. The woman even told me, " not to worry about providing proof

of employment stating " you can do that at any time ''. So, I put all my efforts to

make sure that loan was a priority in addition to my other private loan with AES.

Twice I was ensured I was on the public service loan forgiveness. Lots of penny

pinching.

After XXXX consecutive on-time payments to AES, I called and asked for a 1

month forbearance, asking if this would interfere with my 10 year consecutive on-

time payment requirement. I was told - I had been paying on the wrong loan

repayment program, that AES DOES NOT EVEN OFFER the PSLF. I have to start

over at payment ONE by transferring these loans out of AES and into the hands of

another company : Fed Loan. Do you have any idea what this feels like - the

absolute agony of starting over at month one, especially as I am approaching

retirement? I am beyond mad.

I filed a case with the ombudsman, but AES denied all wrong. I am asking that

someone help to find a way to make this right. I need assurance that those XXXX

lost months do not interfere with my life- I am very concerned about this now.
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On XXXX XXXX, 2016, I placed my payment in full for my Perkins loan through

ECSI. My grace period was ending on XXXX XXXX, 2016 and so I set it to pay on

XXXX XXXX, 2016 ( interest would begin accruing on XXXX XXXX, 2016 ). I

received a DirectPay confirmation on XXXX XXXX when I had placed my payment

for the loan. On XXXX XXXX, 2016, my payment never went through. On XXXX

XXXX, I contacted ECSI as I wanted a resolution as to why they had n't processed

my payment yet. I never received a response ( but had been told through the

system that I would hear back soon ). Interest accrued on XXXX XXXX. On XXXX

XXXX, I tried contacting them again. Again, no response. Again on XXXX XXXX.

Again, no response. I finally got a hold of someone on XXXX XXXX and they told

me that nothing could be done. They told me it was my fault for not contacting

them ( which I had ) and that I had n't processed the payment ( I had ). They told

me they had deleted my payment ( for no reason? ) and that I had to pay the

interest as well as interest that was set to accrue.

I have been a XXXX at an XXXX in a eligible content area and I have repeatedly

submitted application to Sallie Mae/XXXX only to be told I 'm not eligible. This has

been going on for almost XXXX years and I just get the runaround. First I 'm told

that the financing period has expired, or the eligibility period has. When my loan

was disbursed and I applied I qualified. After 4 continuous years of getting the

runaround the disbursement period did lapse, but that was because they Sallie

Mae gave me the runaround. Sometimes it took as long as 3 months at a time to

get any kind of response and of course, I was told on XXXX occasions that Sallie

Mae lost my documentation AFTER confirming that they had all the necessary

documents.

XXXX XXXX purchased My Student Loans from ECMC Just before these loans

were purchased by XXXX, ECMC charged me {$3200.00} in what they were

referring to as " Collection Costs '' ECMC stated previously that if I brought these
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Heartland Payment Systems MN 554XX Web

Navient Solutions, Inc. TX 776XX Web

ECMC Group, Inc. UT 840XX Web
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loans out of Default these collection costs would be dropped or lowered down to

6.7 % but this never happened These collection costs were then passed on to

XXXX in what was just referred as " Unpaid Principal Balance ''

I was shocked when I reviewed my credit report and found several late payments

on my student loans with the dates below : 180 days past due as of XXXX 2013

150 days past due as of XXXX 2013 120 days past due as of XXXX 2013 90 days

past due as of XXXX 2013 I am not sure how this happened, I believe that I had

made my payments to you when I received my statements. My only thought is that

this was supposed to be in deferment and it did not get processed correctly or the

payments I sent in were not registered.

I finished school in XXXX. My first complaint is aes customer service reps do not

help the borrowers find the best repayment plan and they withold information.

They are typically not even knowledgeable about loans and accounts and

repayment. I have often received a cut and paste answer that never answered my

questions. I started making payments in XXXX and was about {$31000.00} in debt.

I was never told about the income based repayment plan and for the first 4 years I

paid large payments and for less than a year I was on unemployment deferment.

Then a co-worker told me about income based plan. So I applied and it was a

process and I paid so far ahead I was in paid ahead status so I had to write a letter

saying to remove the status. First off they say your loans " may be forgiven '' after

XXXX years. I am furious my first XXXX years do n't count towards the XXXX even

though I paid so much. When I start paying in XXXX I paid down my interest. I

recently found out my loans accrue {$110.00} of interest a month and my

{$100.00} payment obviously does n't touch the principal. I was told the payment

would be disbursed to interest then each loan even if just a few dollars. I find out

that I have {$2000.00} in outstanding interest and I do n't understand how. Also

when I reported my interest for taxes in XXXX I paid {$1100.00} and in XXXX I
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reported {$770.00} so my income and payment was very close but how the XXXX

did I pay so much more interest in XXXX? I have been paying loans for almost 6

years and I am steady {$30000.00} in debt. I paid off XXXX XXXX and a XXXX

loan so that was like $ XXXX XXXX and I paid at least {$7000.00} to aes yet my

balance only dropped to slightly below {$30000.00}? This is insane. Clearly there

is an issue with income to debt ratio and something is n't right. I feel I am being

taken advantage of. I know I borrowed the money but I regret it big time. I wish I

never went to school. All I am saying is I had to figure the loans out on my own

since I was XXXX with no guidance. I am XXXX and would like a fair shot to pay

these loans off without the interest jumping every time I turn around or not being

properly warned that the income based plan is the worst plan for someone and not

helpful as advertised.

Navient is reporting false information and is not responding to lawful request to

investigate : Navient did n't respond to my direct certified mail complaint ( signed

recieved XXXX/XXXX/16 ) of reporting false information on my credit reports.

Navient did n't record my dispute in my Navient account or notify credit bureaus of

the dispute. Navient never notified me of negative information at any point. When

first contacting Navient by phone, Navient admitted having no record of notifying

me of anything when I informed them my Federal Student Loan had been in

deferral at the time they are reporting me as delinquent. On that call, they did

admit the records were very old and incomplete. They said I 'd have to send them

a written dispute via US Mail, which I did as refereed to above. Note : I had

disputed this first with all XXXX major credit bureaus and found that the false info

came back as " Verified '' by Navient. I then emailed and called Navient for help

and then ultimately ended up sending the dispute by US mail per their insistence

that the phone call and email disputes would not be accepted by them. It is now

XXXX/XXXX/16, I have not heard from Navient and the credit bureaus have again
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" verified '' the false information with Navient.

ACS, a student loan lender failed to acknowledge my in school deferment and sent

XXXX of my loans to collection, which put them in default. I only found out about it

after applying for financial aid for the upcoming year. The FAFSA website told me

to call XXXX. I called and spoke to XXXX to try to resolve the situation. XXXX told

me that they are getting ready to garnish my wages. I told them that my family and

I would not be able to live if they did that. I also told them that I 'm supposed to be

on in school deferment, they should have never gotten the loans. At first, XXXX

told me to fax them my taxes to do a voluntary repayment plan that I could afford.

Than XXXX told me I needed to call ACS and tell them to do a repurchase

because I was in school. I called ACS, and was told, " NO '' they were not going to

do that. They did n't even want to help me. I think the representative said one

sentence to me the whole time I was on the phone with her. I called XXXX and told

them they would not do it and that they were not helpful at all. XXXX than told me

to file an appeal and send documentation from my school showing that I was in

school. I was told I would hear something within 30 days. I filed the appeal

electronically through email that was given to me by a XXXX representative (

XXXX ). It has only been approximately 2 weeks since I filed the appeal. I have

since then, received notification from my employer that they are garnishing my

wages for this. What happened to the appeal? This is absolutely unacceptable.

Why was I not able to defend myself at that hearing? What about the rights for the

students? And, where is the guidance and assistance for students. I have a half a

dozen other lenders that all have me on in school deferment. Everyone seems to

be just passing the buck. This is outrageous. I ca n't even begin to tell you the

undue hardship that my family is enduring because of this.

XX/XX/XXXX/XX/XX/XXXX, I submitted an IBR re-request on my loan accounts. I

have several loans through various servicers. ACS is the only one that requires
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me to submit paper documentation and to fill out forms and fax thing to them. All of

my other loans allow me to access the Federal Financial Aid portal and click a few

buttons, connecting me to the IRS for tax return verification and then submit.

Over a period of 6 months, I went back-and-forth with ACS over submitting

documents and then waiting, and then being told they were wrong. This went on

until XXXX XXXX when I finally was so frustrated that I got my file escalated to a

high-level supervisor who told me that their underwriting department was at fault,

that they had reviewed my loan documents incorrectly and that my IBR was

approved.

In XXXX XXXX, my husband and I applied for a mortgage. At that time our credit

was pulled and I discovered that ACS was reporting me delinquent for 60+ days in

XXXX XXXX. I knew this was directly related to the debacle over having my IBR

approved and I submitted a copy of the credit report by email and requested an

explanation. I never received a response.

In XXXX XXXX, we put in an offer on a property and a new credit pull was

performed. The error was still on my record and ACS had still never responded to

my complaint. I made another set of phone calls and I finally received a phone call

from XXXX XXXX around XXXX XXXX saying that my complaint had been

escalated and he was going to conduct a review. As of XXXX XXXX I was

informed that ACS admits that they have been falsely reporting the credit

delinquency on my report for over a year now and that they will fix the issue.

However, I am now closing on a loan in 15 days and although I have contacted

ACS again to beg them to expedite the request to provide me with a letter to the

credit bureaus correcting the error, they are refusing to move any faster than their

procedures allow.

My loan officer has informed me that since this is the only delinquency on my

otherwise-excellent credit, that this error could be costing me at least .75 to 1 % on
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My doctor signed a form classifying me XXXX incapable of working around

XX/XX/XXXX, this is why my job the Veterans Medical Center ( VA ) where I

worked retired me and pays me annuity for XXXX incapable of working. Then the

same XXXX form was given to the Social Security Administration and social

security pays me for being XXXX. I mailed these forms to Department of education

and they still took money out of my check 10 years ago. Department of education

ask for another form from my doctor and I had my doctor sign the form stating I am

permanently XXXX incapable of working and mailed it to them again. I have had

XXXX different doctors sign forms for XXXX and I have mailed them in and the

department of education still takes money out my check. I am trying to upload you

papers. I mailed NELNET hardship forms also and I have emailed NELNET forms

signed by my doctor permanently disable as recently signed XX/XX/XXXX. Yet

they still take money out of my check. I want all my money back from the last 10

years, I have records of all of it. I mailed the Department of education and

NELNET numerous signed doctors forms stating I XXXX, Social Security

Administration pays me because I gave them a doctors form stating I am XXXX

and the VA pays me a XXXX annuity ( my own job ) and they still take my money.
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I have kept in touch with my lender over the span of my loans. Recently, my lender

has reported XXXX late payments for the months of XXXX XXXX, XXXX XXXX.

These alleged late payments are also being reported negatively to the credit

bureaus, when in fact I have requested before these reports that a forbearance be

granted due to the fact that I have been enrolled in education towards my

professional development as well as in the teaching profession since XXXX.

According to the Office of the XXXX, if I am performing XXXX, and have been

active in my professional development, I qualify for a mandatory forbearance. I

have called my lender throughout the years to advise them of my XXXX status in a

high need area while being a highly qualified XXXX. They have neglected to report

my account accordingly, even though I have communicated to them about this

error, they insist on not retracting these late payments that should have been

under forbearance. As I pursue my options for repayment, the delinquent reporting

is hindering my progress to pay off these loans satisfactorily.

I was in good standing with my student loan servicer for almost 10 years. In 2014 I

started a business and simultaneously lost my job. I was able to make payments

for a while but I make almost no money $ XXXX-XXXX gross per month and it has

been that way ever since. I applied for IBR swiftly upon realizing how tight my

finances were going to be and for the 2015 year I did not have to make any

payments. This year, the same company, Edfinancial is doing their best, it would

seem, to block me from IBR even though I am making roughly the same amount

and I am 9 months XXXX, about to give birth any day now, and am on Medicaid

and Food Stamps. I have asked them 4 times now what precisely they need from

me in my statement of self-employment and each time they have given me

incomplete information. I have applied with the information they requested only to

find out, too late, that my application had been rejected and I owed. They keep

saying " Oh, its ok you can apply your forbearance. '' Clearly, this is how they rope
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people in who are not paying attention. I do n't want to use a forbearance when it

is their fault. That is for emergencies and they are divesting me of it as a cheap

trick to make a dime. I have asked to be put in contact with a manager. I will

continue to get my account switched over to IBR but they are making this process

convoluted and I feel like its an attempt on their part to trick me out of the

resources I have so that I am living month to month waiting for them to prey upon

the meager income that I make.

Upon XXXX from XXXX school in XX/XX/XXXX, I consolidated by student loans

into a single " Smart Loan Account '' with SallieMae. SallieMae issued a book of

payment coupons that were to be submitted with each monthly payment. At no

time did the coupons book contain any written notice or other information informing

me how any over payments were to be processed or used by SallieMae, as is

required by 34 C.F.R. 682.209 ( b ). At no time did SallieMae provide any written

notice of the manner in which excess payments were to be treated by SallieMae,

nor did any correspondence from Sallie Mae contain any portion of the language

required by 34 C.F.R. 682.209 ( b ).

In XXXX XXXX, I refinanced the mortgage on my house, and used some of the

equity in the house to pay off the remaining balance of my consolidated student

loan. An agent from the mortgage company contacted SallieMae, requested a pay-

off amount, and was informed that the pay-off amount for the student loan was

{$20000.00}. I subsequently called SallieMae Customer Service directly to confirm

the pay-off amount, and was informed by the customer service representative that

the pay-off amount was, in fact, {$20000.00}.

We closed on the refinance on XXXX XXXX, XXXX, and the full {$20000.00}

payment was received by SallieMae on XXXX XXXX, XXXX. The payment was not
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posted into SallieMae 's payment system, however, until XXXX XXXX, XXXX. By

that time a delinquency notice was sent to me on XXXX XXXX, XXXX.

On XXXX XXXX, XXXX, I called to complain about the delinquency notice. In that

conversation, the SallieMae customer service representative confirmed that the

payment was actually received on XXXX XXXX, but that, pursuant to its policy,

SallieMae held all large payments for two weeks to ensure that the payment had

sufficient funds. The Borrower Correspondence History report from that

conversation notes that I complained about SallieMae 's policy of holding the

money without crediting the account, and further confirms that I specifically

informed the Customer Service Representative that the amount paid was intended

as a " pay-off '' of my consolidated student loan. Pursuant to 34 C.F.R. 682.209 ( b

) ( 2 ) ( ii ), SallieMae must follow my direction and must treat the payment as a

pay-off of the principle ; it can not treat the payment as an advance payment to the

next payments due. At the conclusion of the call, the Customer Service

Representative told me that the late fee would be removed from my account and

that there was no longer any outstanding amounts owed on my account.

Six years later, on XXXX XXXX, XXXX, I received a Notice of Claim from XXXX,

who is now holding the loan, informing me that I was delinquent and being

charged additional penalties. I repeatedly called both SallieMae and XXXX to

obtain the entire file on my account, and after receiving the run-around for several

months, I received a file that included SallieMae 's Borrower Correspondence

History. The documents confirm all of the above facts, including my XXXX XXXX

statement to SallieMae that my recent payment was to be treated as a " pay-off ''

of the student loan. The document also show that, at the time that SallieMae

initially received the {$20000.00} payment for my account, the actual balance

owed on the consolidated loan was {$20000.00}. Accordingly, I actually overpaid
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in the amount of {$240.00}.

Despite the fact that I complied in every way with my loan obligations and the

Federal Regulations, I am now receiving notices that my XXXX paycheck will be

garnished by XXXX for outstanding amounts on my student loan, plus thousands

of dollars of penalties. My credit report also is showing that I am delinquent on my

student loans, thus, hurting my credit.

I graduated from my university and XXXX in the military in XXXX. I should have

the 6 % interest rate on my student loan according to the Servicemembers Civil

Relief Act ( SCRA ). ACS Education Services has my interest at 6.8 % and told me

that they need a copy of my orders to verify that I am in the military. I emailed

them a copy of my XXXX XXXX XXXX in XX/XX/XXXX ( showing my XXXX as

XXXX XXXX ) as well as my XXXX ( XXXX XXXX, XXXX XXXX ) showing that I

will be in the military until XXXX. They rejected both of these documents for " title

and authority '' because they wanted the rank and branch spelled out. However,

every military document has the rank or branch abbreviated. I asked what specific

DA/DD form they accept and they keep saying " military orders. '' I 've given them

several different military documents and orders that show my full name, SSN, and

service dates yet they keep getting rejected. It is illegal for them to reject official

DOD documents and forms. I believe this is their way of scamming the system to

prevent service members from getting the lower interest rate. My 6.8 % interest

rate needs to be corrected to 6 %, back-dated to XXXX XXXX, and the entire loan

amount owed should be corrected based on the 6 % interest instead of the 6.8 %

applied over the last six years. They have been overcharging me for the past six

years and I should get the amount paid on the 0.8 % refunded.

In XXXX, XXXX XXXX, a XXXX vendor, accused me of a late payment and

attempted to charge me fees. It was only when I contacted the XXXX in that state
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XXXX admitted their error and relented. Now, Navient has accused me of missing

a payment, even though I have bank records showing that the payment in question

was made in XXXX ( although not due until XXXX XXXX ). I have submitted

documents to the XXXX office once again, but I want some explanation as to why

this continues to happen without any cause. I posited to the attorney general 's

office that it might be a rather obvious attempt to " steal '' from individuals.

Regardless, there must be some reason ; I do not feel I am the only victim here.

To whom it may concern : My name is XXXX XXXX and in XXXX XXXX I went to

XXXX XXXX XXXX ( XXXX ) XXXX to inquire about information regarding financial

aid. I was directed to fill out a FAFSA application, which I did. The office told me I

was eligible for around XXXX in financial aid. I asked them if it has to be repaid

because I told them if it was a loan I wanted no part of it and I was told " No '' At

the end of the semester I had money left over and I went back to the office to tell

them this and ask them what to do with this and I was told " It is yours to do with

as you please '' I again asked them if this had to be repaid and I was told again "

No '' I went back to XXXX the next semester and I was not eligible for anymore

financial aid, so I paid for my classes out of pocket. On XXXX/XXXX/XXXX I

received a call from Nelnet telling me I was 33 days past due on my student loan. I

told them I did n't have a student loan it was financial aid and I was told this did n't

have to be repaid. They informed me that it was a student loan and it had to be

repaid. I asked them for information they had about this and I was told to go to

XXXX and talk to them. On XXXX/XXXX/XXXX I went to XXXX with my father and

spoke with XXXX XXXX a financial aid advisor and explained what had happened

and she printed out these forms that said Direct Loans on them ... this was the first

time I had seen these and told her I did not fill out or complete any loan application

as I told them form the beginning I did not want a student loan. Now I 'm in a

situation where I will not go back to XXXX due to their deceptive nature and I am
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being harassed by Nelnet demanding money I do n't have based on the

misleading information I received from XXXX. I am asking for any help you can

give me with this as they will not help me in any way at all. Please feel free to call

me at XXXX or email me at XXXXXXXXXXXX with any questions Thank you

XXXX XXXX

My Complaint is not about the XXXX. My compliant is about NelNet and what

happened before the default. As I review my statement on NelNet 's website,

dated XXXX/XXXX/XXXX, it was showing my correct address. I know for a fact

Nelnet had my phone number and email correct, as I have received both phone

calls and emails from them. When I logged into NelNet today ( XXXX/XXXX/XXXX

) I found out that my loan was a {$0.00} balance. I then called the XXXX, who

informed me that they had the following address and phone number, XXXX XXXX

XXXX, XXXX, OH and phone number of XXXX. My loans were sent to the XXXX

in default status. The woman at XXXX XXXX XXXX told me that I have XXXX to

90 days before I am assessed a penalty fee. I called on day XXXX. Had I not

called today, l would have been charged a 25 % penalty fee for default, all

because I could n't afford my payments. NelNet REFUSED to work with me, and

they changed my contact information so that XXXX could not send me letters.

NelNet updated my account with false information in regards to my address and

phone number, with malicious intent. This caused the XXXX to not be able to

contact me and work with me. I feel that NelNet needs to pay my entire student

loan balance as I would have been charged over {$13000.00} in penalty fee for

defaulting on this loan.

My student loan company, Navient, recently changed the terms of my agreement

to extend my loans to XXXX with about {$7000.00} more in interest charges. This

was done without my consent and I believe it is because I have been paying the

loans down early and thus reducing the amount of interest they were earning off of
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me. I have been paying the standard payment of {$250.00} a month since XXXX,

plus any extra I can afford. Because of this, I had reduced my principle so that I

only have XXXX years of repayments left as of XXXX, XXXX. According to my

calculations, during this time I would have paid approximately {$2700.00} in

interest. I received a letter on XXXX/XXXX/XXXX stating that the terms of my loan

had changed and my new monthly payment will be {$130.00}, which will be paid

off on XXXX/XXXX/XXXX with a total of {$9500.00} of interest.

In XXXX 2011 I requested a deferment of my loans due to being diagnosed with

XXXX and not being able to make payments. The deferment was granted, but I

made a mistake on paperwork which resulted in delinquencies being reported.

When I realized this, I contacted Nelnet. Nelnet agreed that the months reported

as late would be corrected and my deferment would be retroactive. I recently

learned that this never happened. I filed a dispute with the credit agencies, but the

dispute was denied by Nelnet.

I questioned them about a 60 day lateness on my credit report from

XX/XX/XXXXand explained that I have been on XXXX XXXX since XX/XX/XXXX.

So I was either in an XXXX status or XXXX XXXX status. They stated they were

not showing a lateness in their records. They asked me to send over a copy of my

credit report so they can have it removed. My first call was XXXX XXXX, XXXX

and email. My next email was XXXX XXXX, XXXX. On XXXX XXXX they

responded and requested another copy of my credit report. On XXXX XXXX XXXX

I sent another copy of the credit report. I have not heard anything and the items

are still showing on all XXXX credit reports. I would like for them to remove the

derogatory items from my credit.

Navient is making it extremely difficult for me to switch to the " repaye '' program

that was made available to borrowers. My loans qualify. Currently I am on the

income driven repayment that alows for XXXX % of Disposable income. Navient
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originally told me I would have to pay XXXX ( or whatever I could afford to switch ),

when I called to switch I was placed on hold ( service rep ) spoke with supervisor

who told her to tell me I am out of forbearance time and they would require a

XXXX payment to switch me!? ... THey refused to switch me for XXXX ... Navient

originally misinformed me of the possess to switch and then demanded more

money for me to switch to a program I am entitled to. Sad this organization is

permitted to mislead and use these deceptive practices.

Thank you for taking the time to view my complaint.

I have new issues with respect to a previously submitted complaint.

My initial complaint was filed XXXX XXXX. The case no. is XXXX. The complaint

was as follows : " I submitted a request to switch my repayment plan from the

Income-Based Repayment Plan to the Pay-As-You-Earn plan. My servicer,

FedLoan Servicing, received the request on XXXX XXXX, 2016. I called FedLoan

Servicing on XXXX XXXX, 2016 to check on the status of my application and was

told that no steps had been taken yet to process the application. Today is XXXX

XXXX, 2016, and I have still not heard anything about my application. '' Update :

On XXXX XXXX, I received an e-mail from FedLoan Servicing that they had "

processed my request. '' However, nothing has changed on my online account,

and, on XXXX XXXX, I received my XXXX bill for a payment due still under the

Income Based Repayment Plan.

Also on XXXX XXXX, I called FedLoan Servicing and was informed of the

following : 1 ) In order to process my request, my account had to be placed in

forbearance, 2 ) I still had to pay the XXXX payment under the Income Based

Repayment Plan, HOWEVER - because my account has been " inactivated '' - my

payment would n't count towards XXXX XXXX XXXX XXXX, 3 ) I will need to pay a

" forbearance fee '' of {$5.00} in order to switch my plan, 4 ) The forbearance fee
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will be charged in XXXX, and no other payment will be charged for that month ( so

even if I wanted to make a payment towards my XXXX XXXX XXXX XXXX XXXX

XXXX, that payment would n't count either ), 5 ) Ultimately, it will take until XXXX

for my payment plan to be switched. Plus, I will make a FULL PAYMENT in XXXX

that WILL NOT be counted towards my XXXX XXXX XXXX XXXX progress, and

will not be able to make a second payment ( in XXXX ) towards that progress

either.

I consolidated my loans and because I did that I was denied XXXX Loan

Forgiveness because my loans originated in XXXX. However, I was seeking

forgiveness for loans taken for my XXXX which started in XXXX.

During the month of XXXX 2016, I kept getting bombarded by calls about getting

help on my student loans. Finally I gave in to pick up a call, where a lady from a

company called Student Services proceeded to tell me that she 'll get me a lower

rate for a fixed income rate and consolidate all my loans, etc. etc. She also said

that for that there is a fee of $ XXXX for the first month of XXXX, and the

proceeding months will go directly towards my student loans and I would have a

fixed rate of {$390.00}. However, due to actual mails from the Department of

Education and the loan servicer XXXX, I was able to find out that this was not the

case at all, and this third party Student Services is a scam that has been taking

money from me without actually doing anything. The XXXX representative had to

reset my actual student loan account so that this third party would not have

anymore information, and they also explained to me that 1. I am not on a fixed

income payment plan, 2. consolidation of my loans could have been done for free,

and finally 3. no payments have been paid towards my loan at all and that I am

currently on a grace period. I tried to call the company 's number on the paperwork

that was provided for me, but the number seemed to reach some kind of third

party phone services. Therefore I would like not only help investigating this
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company, but also my money back from all the payments I 've been making

towards this scam.

I went to XXXX XXXX XXXX XXXX with the promise of helping with job placement

and have n't heard anything and I graduated 6 years ago. They 've never called for

my certification testing or anything. Now my loan is in default because I have no

way to pay for it.

My student loan is being serviced by FedLoan Servicing. I have timely ensured

that all deferment requests were submitted on time, however FedLoan servicing

has indicated that I have XXXX accounts late by more than 180 days. I have taken

out only XXXX student loans Subsidized and Un-Subsidized, they have taken the

account and assigned XXXX account number but listing them on my credit report

as XXXX separate accounts as if I have had separate loans. This is not accurate

and is impacting my consumer credit report negatively. I have made several

attempts in having them correct the inaccurate reporting.

Issue : I 'm about to be sued for a non-existent loan.

Details : In college, I had all government-sponsored student loans including XXXX.

I did not have any private ( non-government-sponsored ) student loans. After

completing my studies in XXXX I consolidated with XXXX ( now Navient ) in

XXXX, but because I could not make my monthly payments, in XXXX all of my

student loan debt was mandatorily consolidated by XXXX XXXX, which has been

my servicer of all my student loan debt ever since.

Despite my XXXX consolidation with XXXX, I have been contacted by Navient,

which claims that I owe Navient a XXXX student loan debt of approximately

{$4700.00} and say that I am late in making monthly payments to Navient ( which I

have never made ). I exchanged several messages, and spoke at length by

phone, with a Navient agent, but Navient can not explain what this alleged federal

" student loan '' debt is from -- and can not explain why ( if it was actually a
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legitimate student loan ) it was not included in the XXXX XXXX consolidation that

took all of my student loan debt from XXXX and brought it to XXXX XXXX.

Now, Navient has sent me a letter saying that they have reported my late status to

the credit bureaus and is beginning the process of suing me in court to obtain a

judgement against me for the alleged student loan debt. So, despite my countless

efforts to get an answer from Navient explaining what this alleged debt is from,

and ( if hypothetically it was legitimate ), why it was not consolidated along with the

rest of my student loan debt with XXXX in XXXX, now I am forced to bring this

matter to your attention and to beg your assistance in 1 ) stopping Navient from

pursuing me for a debt that appears to be a mistake of some kind, and 2 ) stopping

Navient from ruining my status with the credit bureaus, 3 ) stopping Navient from

suing me in court.

I await your help, XXXX XXXX ( ps : Navient has given me an account number :

XXXX )

Because of losing a XXXX I was unable to work for almost a year. I fell behind on

my bills. I filed a chapter XXXX bankruptcy. I paid back everyone I owed % XXXX

of what I owed! Three months early. Even my daughter 's student loan that I had

signed for. Now two months after my discharged in which I thought I was debt free

I get a letter from XXXX XXXX XXXX XXXX stating that I still owe MOHELA

money. Apparently even though I was making monthly payments to them through

court. they were charging me interest. Now they what that interest to be paid. They

are charging me interest on my interest. They said that becuse I fell behind that

they could " capitalize '' the interest and turn it into principal. therefor I ca n't even

get the tax deduction. When I file my chapter XXXX they submitted a claim to the

court for what I owed them. Why did n't they ask for the full amount then.

it 's like a loan shark. Even after you pay them you will always owe!
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I have a consolidated FFEL Loan through XXXX XXXX XXXX, XXXX, doing

business as ACS Education Services ( " ACS '' ). ( Lender - XXXX XXXX XXXX ).

The original loan in XXXX XXXX was for {$23000.00}. I have defaulted 3 times

and enrolled in their " Rehabilitation Program '' every time to bring my loan back

into good standing. I have never went into forbearance but it is listed that I did in

XXXX/XXXX/XXXX. It is now XXXX and my current outstanding loan is listed at

{$35000.00}. I understand that XXXX XXXX XXXX is under Federal Investigation

for Loan Servicing Practices and it appears that I may be one the borrowers that

have been affected. I wish I could afford an Attorney, but at this time is not

feasible. Looking for any help and guidance possible. Thanks!

My daughter asked her Grandmother to co-sign on XXXX XXXX loans. The loans

were sold to Navient. XXXX did not finish school because of the expense. She

instead started working for a very large corporation who is paying her salary plus

bonus. The only salary that XXXX can commit to is {$20000.00} per year. Her loan

payments are {$600.00} per month. She tried to renegotiate, she tried to get her

interest rate reduced but they turned down every request for assistance. She has

a very good credit history with Navient.

The problem is her Grandmother is XXXX XXXX XXXX and this company calls her

8 or more times a day starting on the day the loans are due. XXXX pays her loan

payments with a paycheck that at times does not fall on the due date. They have

told a XXXX XXXX XXXX women that the only way they will stop harassing her is

if she gets a lawyer to send a Cease and Desist letter or give them her credit card

number. XXXX does not have a 30 day late on her credit report.

We have gotten a lawyer and we are sending a letter to this company. I do n't

know what else can be done about the harassment of a co-signer. They said that

legally they can start call her at XXXX and continue up to 8 times a day through
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XXXX. Its takes several days after a payment is made for the calls to stop. This is

a XXXX XXXX XXXX women who is too afraid to not answer the phone and they

know it.

This story about student loans and Navient is a very common story. There must be

a way to get this company to stop the harassment. No one requests to do

business with them. People who take out student loans with the government are

not given any notice or warning that the the loans will be sold to this company.

Something must be done to protect people against this kind of harassment.

Currently, Navient is reporting inaccurate status information to the XXXX credit

bureaus XXXX, XXXX and XXXX regarding the XXXX student loan accounts.

These accounts were not part of a Chapter XXXX bankruptcy, claimed filed with

government, paid or being paid by Insurance Company. Additionally, the accounts

have not been 90-180 Days or More Past Due.

I have asked Navient & XXXX XXXX to STOP AND DECSIST IMMEDIATELY

from reporting inaccurate information to the credit bureaus.

I 've been attempting to work with Fed Loan since XXXX XXXX to have my

payment plan recalculated. I called them in early XXXX and informed the rep that I

was having a hard time paying my loan. Additionally, I told the rep I was recently

married and needed to update my family size. The rep stated that the change in

my status would help decrease my monthly payment. He asked that I submit

documentation including my taxes as well as pay stubs. I was informed that I could

also qualify for an administrative forbearance. I call each month until early XXXX

and am always given conflicting answers. I got so frustrated that I decided to

contact the XXXX XXXX XXXX XXXX Ombudsman group for assistance. With

their help I was able to have my application expedited. Unfortunately, once my
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loan was recalculated my monthly payment increased from {$430.00} to close to

{$630.00}. I surely could not pay this amount while at the same time affording rent,

car insurance, and other essential living in the XXXX XXXX area. The

Ombudsman group was able to provide me information on another payment plan

that would decrease my payment plan. I applied in early XXXX XXXX for the

Repaye/Paye program. I called twice to check on the status of my application and

was informed that I would receive notification " In a week ''. I informed the reps that

my loan was past due and near delinquency and this was very urgent. I was

informed that I did not need to worry as I would receive notification. Almost XXXX

weeks later, I have not received anything. I do not qualify for a deferment or

additional forbearances. I contacted the escalation line for Fed Loan 3 times to

request an administrative forbearance but have never received a call back. I used

the chat feature on Student.gov today for assistance. The representative told me

to go back to school so that I could qualify for an in school deferment. Really? Go

back to school? My husband and I combined owe over {$200000.00} in student

loans. I would like to pay my loans but need a reasonable payment. I am not

asking for a handout. Why are n't there options out there for people in my situation.

I feel as though Fed Loan rather see me default then to provide assistance. My

experience with this company has been BEYOND FRUSTRATING. PLEASE

HELP.

XXXX used to manage my student loans. I had my student loans deferred

throughout that period because of hardship and XXXX approved them. My student

loans are now managed by XXXX XXXX. Sallie Mae has reported my account to

the credit bureaus as negative. This is not a fair practice and has to be corrected

or deleted from my credit file

Per Navient, I am eligible for an Economic Hardship deferment. On

XXXX/XXXX/16, I submitted my EH deferment application, and my confirmation
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told me that I had 30 days to submit proof of income. On XXXX/XXXX/16, I faxed

proof of income ( bank statement ) to Navient. On XXXX/XXXX/16, my EH

deferment was denied because of no proof of income, mind you, I had faxed it ( I

have fax confirmation of this ). On XXXX/XXXX/16, I received an email from

Navient saying that my EH deferment could n't be processed because I was "

missing information. '' On XXXX/XXXX/16, I uploaded on Navient 's website the

following : the XXXX/XXXX/16 email response with the required and necessary

supporting documentation ( I highlighted what was required and what I included

which is EVERYTHING Navient asked to be included ), the same EH deferment

application, and proof of income ( bank statement ). I had n't heard back from

them. On XXXX/XXXX/16, I uploaded my EH deferment application again with all

supporting documentation. I had n't heard back from Navient. On XXXX/XXXX/16,

I faxed the EH deferment application with supporting documentation. As of

XXXX/XXXX/16, I have n't heard from Navient, and my EH deferment application

has n't been processed. Mind you, Navient has sent me a " 1st delinquency letter.

'' I do n't know what the issue is with Navient, but I searched online for Navient

reviews, and they are not positive by no means. I would hope this is n't the case,

but it seems like Navient is trying to get borrowers ' loan into delinquency or

default so it can demand more money/full payment. Navient also seems to operate

more like a collection agency than a student loan service provider, and if so, it is

questionable why Navient is handling student loans. It might be time for an

investigation into Navient 's practices.

I was misinformed for over 3 years by Navient regarding the payment plan I was

on. They told me that my payments qualified for Public Interest Loan Forgiveness

and recently told me that the payment plan I was in did not count towards that

program.

In XXXX 2015, the student loan servicer lost my documentation to support a new
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payment plan. I have an email that was sent to them with the documentation, my

social security number, and name which was what the associate said was needed

to submit the documentation. In XXXX 2015, after 2 months, I was notified of the

missing documention in XXXX 2015 the agent told me if I made a payment my

loans would be current and my credit would n't be affected, so I made a payment.

Now knowing better I checked five weeks later, my repayment plan had still not

been processed, so I had to make another payment to keep my loans ( what I

thought was ) current. The following month I checked again and my payment plan

was in place, I set up auto pay and did n't think of it again until I applied for a

mortgage and was surprised to find that in XXXX 2015 I was reported 120 days

late on XXXX separate accounts seriously affecting my ability to secure a

mortgage. I called the servicer to file a credit complaint and was told that it

appeared a payment was processed incorrectly and that the department is not

reachable by phone and this matter would take 7 to 10 days. When I called 7 days

later I was told this was still in process and they would contact me for a resolution.

When I called to check on the progress at 10 days I was told that I was

misinformed and that these claims take a full 30 days. I was also told that there

was nothing I could do to dispute the misinformation I was given. I asked to speak

to a supervisor, who advised me that I could not contact the resolution department,

that I could not move my loans to another servicer and that I would be forced to

wait as this situation appeared to be due to my fault for not paying from

XX/XX/XXXX to XX/XX/XXXX ( still not 120 days past due ). I asked to speak to a

supervisor again and was told that I could not speak with anyone else and that he

would submit my case as a teaching tool for other associates to assure the

misinformation was corrected. I received an email that a complaint was submitted.

I was in forbearance and they are reporting 90 days delay in my credit report

They call before XXXX on Saturdays. It 's disruptive and annoying, plus it 's an
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robocall, which makes it even more annoying.

I consolidated my student loans through the XXXX program in XXXX XXXX. My

original loan amount was for {$12000.00} at XXXX % interest. At the time of

consolidation, the loan was serviced by XXXX XXXX, which offered a 0.25 %

reduction in the interest rate if the loan was paid by automatic deposit every month

as well as a reduction of 1.00 % from the interest rate after 36 on-time payments. I

took advantage of these benefits, lowering my interest rate to XXXX %. At some

point, without my knowledge, the interest rate was raised again to 5.125 %.

Unfortunately, I am unable to see older statements on either the XXXX XXXX or

Navient websites, but did contact XXXX XXXX in XXXX XXXX to determine when

the interest rate for my loan increased and why. Customer service representatives

have been unable to tell me my interest rates at different points in time, nor have

the statements for those time periods been accessible to me. I mailed XXXX

XXXX a copy of the document describing the 1.00 % interest rate discount, but

nothing was done to address my concerns.For the statements that are available,

the interest rate has always been 5.125 %. It is frustrating that my student loans,

as part of a federal program, are subject to arbitrary interest rate hikes without any

notification or justification.

I have been XXXX for the last three years therefore i have had multiple student

loans my concern and confusion is as to why my loans each semester are

separated into multiple accounts if i 'm withdrawing a balance from the federal

government for education why is n't it reported as on account in the process of

pursuing my degree i'e had to take time off to work to manage bills and debt due to

that happening is caused my loans to report as not deferred for a 12 month period

causing my credit score to drop at least XXXX points because the student loans

report as multiple balances instead of just XXXX as well as multiple late payments

now i 'm unable to be approved for an fha loan for at least a year while i wait for
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my score to go back up what can be done to bundle the balance for student

government loans?

I have told them several times that I have no way to pay this, and yet they continue

to harass me. I 've asked for a deferment quite a few times, seeing as I 'm

unemployed with no way to get a job, but they have n't done anything but demand

money. Now, my grandfather has called me to let me know that now they 're

sending him letters, saying they ca n't find me. They know my number, they send

me bills all the time at my address. I 'm afraid they 're going to start harassing him

like they have me and my family.

I have a loan from XXXX, I 've made payments along the way, I 've filed for

forbearance and economic hardship back in XXXX and XXXX. I received a call at

work last week from a collection agency, I have no idea how they got my work

number, I gave them my cell number, I had a talked to a young lady who asked

about my income and wanted to know my family size. I received a letter stating

that I need to give them a copy of my prior year tax return, IRS transcript or an

authorization for IRS transcript. They are not the originator of the loan. I requested

a copy of the original loan and was told it would take 6-8 weeks to receive a copy.

I do not feel comfortable giving this information to them. The young lady told me

that she could have called my payroll office to get the information to begin

garnishment, but she wanted to talk to me first to see if I could provide her with the

information. At this time I am just getting by with what I make, I can not afford to

pay anything right now. They want to get me enrolled in a " 15 % rehabilitation

program '' only to have someone else purchase the loan after I make " 9 qualifying

payments. '' The company is out of Texas, but they call from a local number, they

also an OH address on the letter. They are giving me 30 days to give them this

information. There is a note at the bottom that states the amount owed, but

because of interest, late charges, and other charges that may vary from day to
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day, the amount due on the day you pay may be greater. That statement makes

no sense, how can a payment plan be calculated if the charges may vary day to

day? Please Help! Is this legal? Do I have to give them this information?

Can they garnish my paycheck?

I do n't know how many times I have to explain this. I entered into a repayment

schedule with GC Services back in XXXX XXXX. I was told that I needed to pay

{$250.00} per month for 12 months in order to get out of default. I did that. It was

at month 8 that I was told that I no longer needed to make any payments. When I

inquired about stopping early I was told that I had fulfilled my requirement and no

longer had to pay. I was told that I should be receiving my new contract in XXXX

weeks. I did n't receive anything. XX/XX/XXXX I knew this was n't right and I

continued the payments on my own, after several conversations with GC services

telling me that the contract was on the way.

Sometime in XX/XX/XXXX I get a call from GC Services telling me that I owed

more money on top of what I had been paying. I asked for the amount, they gave it

to me. I asked how they arrived at this amount. There was no explanation, I was

told to just pay it. Since this was an addition to the contract I had signed, I asked

for another contract. I was told that I was n't going to get one. I just needed to pay.

I told them that I would not give any more money until I received an updated

contact.

Then the garnishment began. When I had questions I was told that there was

nothing that I could do and that I would be garnished and that if I wanted to get out

of garnishment that I would have to pay an additional fee on top of what was being

taken out of my pay. When I asked where the money went that I had been paying.

I was told that there was no such money ever paid. I got the cancelled checks.

In the last 7 years I have paid well in excess of XXXX! What the loan was worth.

The Ombudsman is a joke. I have tried many times to get back into the program
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and work with GC services. It is always the same we want your money first and

then we will send you the contract. There is nowhere else in this economy that you

are required to pay up front in order to get a contact. Criminals have more due

process than a person trying to pay off their students loans. I and many others

have been left without due process.

I have told this story many times. The only reason why you are getting it again is

because I have received an e-mail from your organization.

If they really want to garnish people they should garnish both interest and principal

so that people could have the loan paid off in 7 years, instead of offering people up

as sacrifices for the dollar.

I have about $ XXXX in student loans. I contacted XXXX XXXX and XXXX, and I

was able to get the loans placed in forbearance as I transitioned between careers.

With all of the bills flying at me, it was my understanding that I had personally

secured my loans and assured that nothing would default. However, XXXX XXXX

XXXX XXXX failed to contact me by any means until I received a call one day from

a 3rd party. I was unaware of the loans being sold to them, and had never heard of

the company.

By this point the loan was 96 days past due. After 30 minutes or so on the phone, I

was able to work out a delayed forbearance plan XX/XX/XXXX-XX/XX/XXXX.

They stated that three months had already past, so they could only do a

retroactive forbearance for the XX/XX/XXXX-XX/XX/XXXX timeframe since I was

already behind during those months.

Confused? Yeah, me too. However, I went to look at my credit statement a week

after working out this forbearance, and Navient had the audacity to hit my credit

report with XXXX 90-day late fees. When I confronted them about it, they stated

that there was nothing they could do about it except reconsider once I sent a letter

explaining my circumstances. I 'm sending the letter, but I suspect I 'm not saddled
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with a deplorable credit score due to circumstances largely outside of my control.

After first consolidating all of my loads with Fedloan Servicing, I have been

attempting to get on the Income Based Repayment program since I received my

new federal government job and my income increased and I qualify for the 10 year

loan forgiveness repayment program. I submitted my documents twice. Every

month they say they will calculate and notify me of my new payment but every

month all they do is send me the same bill with the same INCORRECT amount

due. This has been happening since XX/XX/XXXX and it is now XX/XX/XXXX, and

I am really frustrated. I just want to repay the amount I owe, not have to call and

re-explain everything every month.

I am trying to pay my un-subsidized portion of my student loan off. It is with AES

and I can not get a straight answer on how to go about this. I was told I had to mail

a check to the lender at a specific address, but then I was told that I should not

have sent it to that address. I can not get a direct answer on how to make any

extra principle monthly payments and have even been told that this is not an

option.

I am currently repaying under the income driven repayment plan. My repayment is

under the Income Based Repayment ( IBR ) and I am seeking the Public Service

Loan Forgiveness as I currently work for a qualifying XXXX. My loan servicer is

FedLoan. My IBR requires me to certify my income yearly using my adjusted gross

income ( AGI ) from my federal tax return. This year ( XXXX ) I was shocked to

discover that my monthly payment jumped from {$140.00} per month in

XX/XX/XXXX to {$1000.00} in XX/XX/XXXX. It is not even the XXXX XXXX, which

I assumed I would have until at least that date to certify my income since that is

the date taxes are due. Well I was wrong. My current IBR is still valid until

XX/XX/XXXX, however there is some requirement that is hidden in some fine print

somewhere that requires me to certify my income 90 days before my current IBR
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somewhere that requires me to certify my income 90 days before my current IBR

expired. As a result, all of my qualifying payments made toward my public service

loan forgiveness have been wiped out, {$5000.00} of accrued interest that was not

being added to my balance due to my IBR plan immediately got added on taking

my balance from {$97000.00} to over {$100000.00}, and there is no willingness of

FedLoan to reverse any of this in light of the fact that I immediately submitted my

income certification and they received the request prior to my payment due date

and well prior to the actual expiration of my prior year IBR plan. This is absolutely

depressing. All progress I made toward paying my loans on time and working

toward the Public Service Loan Forgiveness is gone, my balance is even higher,

and there just seems to be no end in sight. There seems to be some

reasonableness and common sense that should play into account. If for two years

I have certified income low enough to qualify for under {$200.00} per month

payments, and at no time in my life have I made enough to ever qualify to pay

higher than that, why would FedLoan or any servicer assume that someone could

afford a jump in payments of that much. I was told I received XXXX notices

regarding the need to certify my income. I looked back and it appears I received

XXXX notice giving me until XXXX/XXXX/XXXX to certify my income which came

to my parent 's house ( listed as my permanent address since I enrolled in college

in XX/XX/XXXX ). I had not even received all of my tax info by then and XXXX is

before the date taxes are even due to the IRS. The other option to certify income

is through submitting paystubs, which FedLoan uses to calculate my repayment

based on my total Gross Pay before taxes, which results in a higher payment that I

can not afford. They do not even take into account the Net Pay after taxes which

would be a far more representative of my available income to make payments

from. Given this was obviously a just a timing mistake on my part, I was able to

submit my new income certification prior to the due date of my current payment
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and well before the expiration of my previous IBR income certification ( which if it

is still valid why did my payment jump up before a year had passed since being

certified? ), and I have been making on time qualifying payments for the past two

years ... Is there no option for me to have the {$5000.00} of accrued interes

removed and my qualifying payments toward my public service loan forgiveness

reinstated? How many hoops do you want me to jump through??

1. Nelnet is billing me, after only 90 days from graduation, for the old student

loans.

2. Nelnet is not allowing me to have a deferment.

3. Nelnet is billing me for {$10000.00} more than expected on my total amount

due.

I received a letter and payment coupons from Navient in reference to student

loans for the first time this month. I never heard of the company and never had any

contact with them prior ( had to research the company ). They stated I had a loan

disbursement dated XXXX/XXXX/XXXX ( see the attached document ). I am not

sure how that is possible because I did not apply for a loan in XX/XX/XXXX. There

was no letter advising on the history of the loan ( how it originated and with whom

). I can not validate this is my loan but I am expected to start payments

XXXX/XXXX/XXXX. This is not acceptable. Also the amount expected to be paid is

too high and I can not afford it since I recently came out of Bankruptcy.

I previously sent a dispute letter to the credit bureaus regarding the late payments

on my account with Great Lakes. They were verified in which I agreed with and

they annotated my credit report as being in dispute. I then sent them a letter by fax

on XXXX XXXX which after me calling they received, that I was no longer

disputing the account and to remove the dispute. The lady over the phone assured

me that the dispute comment would be removed from my credit report. I am

currently working with a mortgage broker to get approved for a home and this
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keeps holding me back from getting approved. Is n't this a violation of the Fair

Credit Reporting Act if they fail to remove the dispute comment after I specifically

told them it was no longer in dispute?

I also looked at my credit report and noticed that the updated my account as being

XXXX past due as of XXXX XXXX when this account was closed on XXXX XXXX.

This dropped my credit score about XXXX points because it shows I was recently

late which is not true. How can they get away with this?

My loan is in default and has been referred to the guarantor. I contacted the

guarantor and was told to contact Navient. Navient allowed me to make a

payment. I was then instructed to setup auto payments in order to allow Navient to

" begin '' working with me. The payment posted to the account after three business

days. I called back to setup the online payment and I was told that there was

nothing they could do until the account was under so many days past due. So, I

was given incorrect instructions from the beginning and led to believe that my

account would be brought into a status so that I could get on income based

payments. I have a few options left that are not palatable, but I am tired of working

and doing what I am told to do and then being told that it is not enough.

Went onto the biller 's website last Friday and paid loans off in full. Biller, AES has

my bank information saved in their system as they withdrawal my payment

monthly. I clicked to use my bank account that was saved. A week later I was

notified by AES that the bank rejected request and I would have to start again. I

contacted the bank and after hours of investigating it was determined that AES

had created an error when entering the ACH. When I contacted AES they

accepted no responsibility, gave no options for payment, told me my account is in

limbo for awhile and that they could not accept payment and when the system gets

resolved I would be charged additional interest. I am left with no resolution and no
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method to pay this off today once and for all. I believe this is an unscrupulous

business practice. No assistance provided whatsoever.

I have been trying for months to get this company Navient to backdate the posting

dates of my checks. My bank has faxed them the front and back of every check

sent from XXXX XXXX XXXX for the entire year of 2015. These checks are

stamped on the back by the XXXX Treasury. Navient sees the date on the front of

the check, the date stamped by the XXXX Treasury on the back of the check, and

yet posts my check days later. They keep reaching out to their financial

department with the advice like the bank should only send XXXX big check instead

of XXXX individual ones for XXXX different loans. When I do this, I get the same

posting late problems. The associate backdated my check right away as recently

as last month. I have had some associates backdate some checks and others are

more reluctant. I know this is a huge compliance issue because I am being

charged daily interest. These discrepancies concern the majority of my payments ;

as much as XXXX percent. When you multiply my daily interest by thousands of

other customers who are paying through bill pay like me ; it is an issue. I have

been informed by my bank ; XXXX XXXX XXXX ; that they are directed under

contract by Navient to only send paper checks, thus setting me and thousands of

customers like me up for failure. I tried to send my payment through their website

with the very first payment and Navient said they do n't know why it was

unsuccessful. They have a record of this. When a company asks for proof of

payment and the bank faxes proof, why ca n't they fix this? I have paid more than

the required payment every month, yet they sent me a letter about if I need

financial help and want to go into forbearance! What is wrong with this company?

To add insult to injury they have taken away some kind of credit for not paying my

loans on time! Is anyone out their paying attention? This is unethical, not to

mention illegal. Think about daily interest times thousands of customers. This is
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fraud and needs to be addressed by a good lawyer.

To Whom It May Concern, I NEED YOUR HELP! I 've been

unemployed/underemployed and struggling from XXXX XXXX until XXXX XXXX

when I secured a job as a XXXX XXXX at XXXX XXXX XXXX School. I served this

country honorably in the XXXX XXXX for eight years and never shirked my

responsibilities to this nation.

I was forced into bankruptcy and was terribly disturbed that I defaulted on my

obligations ; however, I attempted my very best to work with my creditors. As I 've

been digging myself out of the deepest hole of my life coming from a place where I

lived out of my car for six months, I started to turn the corner. Teachers already

struggle to make a living because there is n't any value in the educators of this

nation.

I submitted my education deferments for my student loans every year. My

mortgage is due at the XXXX of each month. Recently, I discovered a company

that I 've never heard of garnished my check which caused me to default on my

mortgage and now I 'm under the threat of becoming homeless. This company :

XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX XXXX, XXXX XXXX ( XXXX ) XXXX Account # XXXX This

company on behalf of XXXX/COLLEGE ASSIST ( a company I 'm unaware of its

existence ) filed legal paperwork without informing me or serving notice and just

received a court order to garnish my check.

College Assist XXXX. XXXX XXXX XXXX XXXX, XXXX XXXX XXXX : Student

Loan - Account Number XXXX I called after sending several deferments each year

to the Department of Education concerning their rehabilitation program because

my current income is so far under my expenses - I eat out of garbage cans some

times to ensure my kids can eat. These XXXX companies have ruined my life and
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caused extreme hardship. As a military veteran - I 'm begging for help and relief

from this situation. A Veteran needs help ASAP!!!

Sincerely, XXXX XXXX XXXX.

XXXX XXXX XXXX.

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX XXXX has charged incorrect interest, has changed its rates from Fixed to

Variable rates without full disclosure. Then XXXX XXXX changed its servicing

name to Navient.

I attended college in the XXXX in XXXX and XXXX XXXX XXXX in XXXX. I took

out loans becuase I was an older student and did not have a college savings. I am

STILL paying this loan, I was unemployed for a long period of time and then only

worked part time for 5 years after my son was born. My current loan servicer,

ACS, suggested I defer the loan at this time. It was not made clear to me at that

time that the interest would still accrue and exactly how much additional was

added to the total cost of my loan. Currently my loan balance is {$21000.00} and

the anticipated time for payoff is 14 years from now. I will be XXXX years old when

this loan is fully paid. I have never been able to secure a full-time position in the

field XXXX, which is my XXXX XXXX XXXX chosen field. ACS has mislead me

and they are absolutely horrid to try to work with. I have tried applying for a XXXX

as I currently work XXXX. ACS informed me that the current XXXX loan I have (

also under their recommendation ) is not eligible XXXX XXXX XXXX XXXX. When

I applied to change to a different loan that would qualify, they denied me.

ACS acquired my loan in XXXX and I was informed by The XXXX office that my

previous servicer was XXXX and I can not seem to locate a payment history prior

to XXXX to confirm the validity of the current loan balance. Something does not

add up, and I feel like I have been scammed in the worst way possible. I would
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very much like to apply for a XXXX XXXX XXXX XXXX program as well as change

the servicer that I need to deal with. More importantly, what becomes of the last 16

years that I have paying on a {$21000.00} balance that seems to have remained

the same? Even large corporate banks will " settle '' for lessor amounts due to

changes in financial situations, but this is n't an option for a student loan? I

understand that the loan has has previous unemployment deferments and

forbearance, however the numbers still do not seem to add up. I would like to

pursue legal action agains ACS for their deceptive practices and failure to provide

a service. Potentially I would also pursue state mandates to protect college

graduates from falling into this trap, perhaps colleges should be held accountable

for the degrees they offer, perhaps offer a different degree or classes at no charge

if you are not able to secure employment. No one should be paying for a student

loan when they are nearing XXXX age. More needs to be done to protect people

from deceptive businesses like ACS. Can you please help?

Thank you

I attended XXXX University XXXX through XXXX XXXX in XXXX XXXX Ca in

XX/XX/XXXX-XX/XX/XXXX. I started out going for my XXXX degree and was told

that I would be able to do that with no problems. I asked many questions during

my interview just to find out that I was lied too throughout the whole conversation.

First off I was told that If I did not take the stipend check then the money would be

returned and I would not have to pay it back, Wrong. I have to still pay it back. I

was told that after I graduated I would receive assistance in finding a job, wrong. In

XXXX XXXX my son was hit by a truck, he spent 3 1/2 weeks in XXXX, 6 weeks in

XXXX and another 6 months in a XXXX, I was there every minute with him but I

STILL DID MY WORK. I never left my classes or anything, but the school said that

I dropped out for that semester and charged me over & XXXX that I had to repay. I

never dropped out I still did my work and everything. I feel that they took
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advantage of me. I did let them know what was going on in my life at that time, so

if I missed any class then they would know why. After 2 years of schooling I get a

phone call that tells me, " You do not have enough points to continue with a XXXX

degree, I guess you get XXXX % and I am at XXXX % so I would have to start

paying everything out of pocket. '' Well I am a single mom of XXXX so there was

no way I could do that. I asked if I could drop it down to an XXXX Degree and

finish, they said yes. So I finished that semester and graduated in XXXX XXXX. I

had my heart set on a XXXX degree not an XXXX. The big kicker is they did n't

change the payment. I am repaying on a XXXX degree loan and only received an

XXXX. Now where is that right? I feel that they misled me and took advantage of

my situation. Even after I graduated they did n't help me find a job or anything. My

question is, WHY?

Can I get any help with this?

I submitted all documentation proving I am XXXX veteran and the loan servicer

NELNET refuses to accept documentation from the VA claiming the information is

not valid and demanding more documentation I send them the whole package and

still have the nerve to tell me they wont process my discharge because of that.

I have XXXX Stafford unsubsidized student loans from XXXX that originated under

XXXX, XXXX of which has been passed on to College Assist and is now in

collections. They claim that the loan is in default because their information says

that I stopped going to school in XX/XX/XXXX or XX/XX/XXXX ( not sure ). As far

as I know they are going to do the same with the XXXX loan as well.

- I was in school continually from XXXX XXXX to XXXX XXXX, and I can provide

documents to prove this - All my other student loans have either been or are now

in - grace period, forbearance, or deferment - to this day - Not in any of their letters

did XXXX or College Assist identify which specific loan they were referring to in
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terms I could correlate and distinguish from my other loans - When College Assist

informed me by letter of their intentions to take legal action, the date of the letter

was XXXX/XXXX/XXXX, and it said I had 10 days to contact them. When I did call

XXXX/XXXX/XXXX I was informed I was too late and the loan had already gone

into collections - There is a pattern of deception and disregard for my rights in their

correspondence and actions - I sent them a certified letter stating this information

on XXXX XXXX XXXX and requested they call the loan back from collections and

allow them to be included with the others in forbearance or deferment. I never

received a reply to the letter - They are now withholding income from my

paycheck, which I discovered only through my employer. I was not served or

allowed to defend the issue in court, nor have I had the means to do so at any time

To reiterate ; part of the reason I did not react sooner to the letters from

XXXX/College Assist was because never once did they identify the loan ( s ) in

question with a comprehensible account #, original loan amount, or original loan

date, making it beyond my capacity to know which of my XXXX loans they were

referring to. My first inclination was to believe it was a scam.

I am taking action now through CFPB because I only just discovered its existence,

as I previously thought I had no resources to fight this issue.

I believe I have a right to have both these loans in forbearance/deferment along

with my other XXXX loans. Can you please advise on what action I can take?

The loans in question : - XXXX - XXXX/XXXX/XXXX {$3000.00} original amount,

XXXX XXXX XXXX XXXX, CO - XXXX - XXXX/XXXX/XXXX {$4500.00} original

amount, XXXX XXXX XXXX XXXX, CO ( this is the one in being collected on )

Thank you.
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I have asked three times for my loan payment option to be switched to the revised

income based plan. They have told me every time that it will go into effect the next

month but it never changes. I have all of the messages saved. This month the

payment was even higher. It jumped to {$270.00}! I ca n't afford for them to keep

doing this to me. If it is n't lowered like iced asked multiple times I am going to

have to defiant on my loans and I do n't want to do that.

I was enrolled in an auto-pay program with Navient. The information made

available to me was that the payment program could be cancelled by me at will. I

cancelled the auto-pay on XXXX XXXX, XXXX, before the scheduled payment on

XXXX XXXX, XXXX ( because I had closed the associated bank account. At the

same time I made a one-time payment to cover the current bill ). Navient tried to

withdraw the scheduled payment anyway, and has now charged me a fee of

{$1.00} as a result of their error. I spoke to a supervisor named XXXX ( he refused

to give a last name ) at XXXX XXXX PST on XXXX/XXXX/XXXX to correct this

error, but he refused to take responsibility. Although my auto-pay program was

said to be at will ( even in a document dated XXXX/XXXX/XXXX ), he said that

Navient required 10 days notice to cancel the payment. I require my money back.

I attended an XXXX program in XXXX and took out student loans. Upon

graduating and beginning repayment, I was often contacted by customer service

given XXXX amount owed ( $ XXXX/month ). I was not aware that this XXXX

amount I was told was outstanding, represented the balance of XXXX loans.

Therefore, when I had financial issues and could not repay, one missed payment

represented XXXX negative hits ( XXXX for each loan ). While missing 7 payments

over the course of 4 years is not good, it is far worse that each loan was reflected

as non payment ( XXXX negative marks ). I was never told I had the option to pay

some loans, which resulted in lower payments. And while some would have and

could have still been delinquent, all XXXX loans would not have been. I believed
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all the loans came from institution, and therefore there was only one payment due.

A while ago I called navient to tell them I wanted to increase the amount they took

from my bank monthly for my student loan repayment. I wanted {$270.00} taken

out instead of the minimum monthly payment. A few years later, I took a new job,

and a slight pay decrease, and I called Navient back to reduce what they took from

my bank back to the minimum monthly payment. What they did when I called the

first time to increase what they took was rewrote my loan so that {$270.00} was

the minimum monthly payment. So anything I thought I was paying over the

minimum was not used as such. I requested an investigation into this over a year

ago and have not heard an single word from them. Is what they did legal?

I received my XXXX from XXXX XXXX in XX/XX/2012 and it cost me over XXXX.

Based on the current CFPD lawsuit against XXXX for predatory lending, I feel I

have a legitimate complaint. I would like my loan discharged or made reasonable.

I was contacted by the company Navient in between the hours of XXXX and XXXX

yesterday. I was speaking to a young woman at first and our conversations have

gone the same way since XX/XX/XXXX : that I can not pay a full settlement. My

issue with not being able to pay is not the focus of this complaint, as I asked this

young woman to please call me back at XXXX as I was driving in heavy traffic and

I was not in a position to discuss my income or my situation. While at a very busy

intersection this young woman was interrupted by a man named XXXX XXXX. He

stated it was policy to monitor the calls as he stepped in to 'take over the call '. At

that point I felt as if I were being three way called by an XXXX grade bully with

enough lack of rhetoric that his title as 'supervisor ' is questionable. I was

bombarded immediately with every time I had supposedly dodged this company.

This man did not pause in his speech waiting for anything I had to say. He spoke

AT me. Not to me. This caused me to pull my car over and nearly have a nervous

breakdown while I entered into a yelling match with this man. I do not normally
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breakdown while I entered into a yelling match with this man. I do not normally

speak to creditors this way but his approach is what caused it. I asked his name. I

even asked how old he was, to which he asked me 'What does that have anything

to do with this? ' I asked this because I did not feel as if I was speaking to a

supervisor of a company that handles more than XXXX in student loans, I felt as if

I was being attacked by an XXXX thrown into the role of assistant manager at a

nearby XXXX XXXX XXXX store. This company calls my father daily and I fear

every day that he is going to have a XXXX XXXX from their calls. If supervisors of

this company speak to people this way and attempt to collect in this manner this

needs to be regulated.

I was placed in a Rehabilitation Program with Pennsylvania Higher Education

Assistance Agency ( PHEAA ) for my Parent Plus Loan. I became XXXX in

XX/XX/XXXX and was no longer able to make my monthly payments. Based on

my income, I am required to pay {$5.00} per month. I submitted a form for

electronic payments to be deducted from my bank checking account. I received a

call in XX/XX/XXXX & XXXX XXXX stating that my payment was overdue. I paid

the amount by telephone, and once again faxed the form for electronic payments

in XX/XX/XXXX and XX/XX/XXXX. I received a letter from The Department of the

Treasury in XXXX stating that XXXX % of my Social Security XXXX Check, and

my Federal Income Tax return for XXXX would be used to offset my loan. When I

called PHEAA I was told that the forms had never been received. After numerous

calls to the help desk I was continuously told that the forms had not been received.

In desperation, I contacted their legal department and was able to speak with a

supervisor. I was told that the form had been received ; however, it did not indicate

whether the account was for my checking or savings account. I was told that

nothing could be done once the information had been sent to The Department of

the Treasury. Consequently, I have been left in dire straits for the last 2 months
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because of the offset. I 've done research to find out if any complaints had been

filled against them. XXXX complaints have been closed with the XXXX in the last 3

years. The help desk at PHEAA is difficult to reach by phone during their business

hours no matter what time you call. The help desk provided no assistance and told

me that the offset will end in XXXX months. Their responses are inconsistent with

the information obtained by the supervisor in the Legal Department. I am unable to

access my account online to verify the payments that have been received. Once

again after faxing the electronic payment form in XX/XX/XXXX, I received a call in

XX/XX/XXXX stating that my account was XXXX days past due. This time they

were able to locate the form ; however, the offset is still taking place.

In XXXX XXXX I signed up with FedLoan Help as part of the student loan

forgiveness program. Each month they withdraw {$310.00} from my bank account.

In buying a house I discovered none of the money has been reported and my Loan

Servicer is still showing XXXX with my loan in deferment until XXXX XXXX. I can

not reach anyone with FedLoan Help to receive documents or talk to anyone about

my account. I get a message service that says they will pass on the message and

someone will call me back. I called about 3 weeks ago and no one has called. I

called 2 times today and still no returned phone call. I spoke with XXXX and they

stated my accounts are still with them. I spoke with the XXXX and they show

XXXX as my loan servicer. On my bank account there were ACH checks to show

the money was with drawn and now there is an electronic Id to show money is

being withdrawn.

I am XXXX ill and sick with XXXX and XXXX. I have had fraud, ID theft, and forged

documents in my name appearing before. I was able to handle it. However,

currently a company called NAVIENT is claiming I took out a loan with them,

consolidated it, and even made cash payments. This entire thing is a fraud and

they have a forged signature. I need help resolving the issue. I will attach a
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statement I typed up so that you can clearly understand my circumstances and

what has happened regarding NAVIENT.

I have been the victim of identity theft in the past. It was through the office of an

insurance broker I used. They informed me an agent had forged my name to cash

a check. I thought it was left at the. I recently had to consolidate loans that went

into default and was given a full report of my loans. I realized the amount was

twice what I expected and there were two years in which loans were taken in my

name that I do not recall receiving. They were over XX/XX/XXXX and

XX/XX/XXXX. The amount in those two years doubled what I had received prior to

those years. Although I was in school at that time, there was no reason for me to

take such loans. I need to know where to loans were deposited to. Then I will

know for certain what happened.

I made an overpayment on my student loan nearly a year ago. At that time, the

customer service representative indicated that it would reconcile at some point (

there was no clarity as to when this would be ). Nearly a year later, I am still stuck

in the paid ahead status and the {$400.00} continues to revolve through each

billing cycle. When I asked the customer service representative which federal

agency I could file a complaint with about the loan servicing company, I was told, "

I do n't know. '' When I asked to speak with the customer service representative 's

supervisor, I was put on an extended hold. During that time, I searched on XXXX

and found the CFPB 's website/complaint form. Student loan recipients should not

have to argue with a servicing company to figure out how they can properly file a

complaint with the federal government.

Lastly, I have emailed XXXX numerous times through their online email application

on the lending portal ( while logged into my account ). I have NEVER received a

response to ANY of my emailed complaints or requests to XXXX. That 's beyond
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unacceptable.

My loans are in the process of being transferred from Nelnet to XXXX XXXX. I

have automatic payment setup for my account. My XX/XX/XXXX payment of

{$610.00} had been scheduled to be deducted on XXXX/XXXX/16. On

XXXX/XXXX/16, my Nelnet account showed that my account marked as late. I

called Nelnet to clarify why my automatic payment had not been processed. The

rep stated to wait a day or two because of the weekend. On XXXX/XXXX/16 the

payment has been deducted from my bank account, but it is unclear who has

received it. My Nelnet account does not show the XX/XX/XXXX payment posted,

which should have been applied on XXXX/XXXX/16. Nelnet shows on

XXXX/XXXX/16 my account transferred. I have yet to receive my welcome letter

with account number from XXXX XXXX. I called them on XXXX/XXXX/2016 and

they state they have not received my loan yet. The rep stated it may take 30 days

or more for my payment to be processed if it is not included in the transfer. I

explained the amount has been deducted from my account so it is not of question

of it being made but a question of who collected it. I have yet to receive an answer

from Nelnet or XXXX regarding that.

I paid off my XXXX Student Loan over two years ago. I am now being denied

credit because the servicer ACS is reporting that I am XXXX-days late in making a

payment. I have tried numerous times to reach out to ACS to fix the problem but I

can not get a hold of an actual person and now the company has been sold to

XXXX and I have no clue as to who to write or call to get this fix. My end result is

to get this negative information removed from all XXXX of the Credit Reporting

Agencies as it is FALSE/INCORRECT INFORMATION.

Hello, I currently have student loans totaling about {$28000.00}. My loans are

being handled by Navient.com. It was suggested that I apply for a Income Based

Repayment plan, so I did.
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Repayment plan, so I did.

I currently do not work and our only income is my husbands income. I feel that it is

not right to figure the payment amount based on my husbands income. I do not

have a problem making a reasonable monthly payment or trying to figure out how

to get student loan forgiveness.

Navient calls me everyday from different numbers usually without leaving a

message or they leave a computerized voice message. Navient sends me monthly

email statements with different payment amounts every month. Some amounts are

high and some amounts are low, never XXXX set amount. If proof is needed, I

have saved every email that Navient has sent me.

Please help me find a solution that everyone can agree on.

Additional payments being made were applied to future interest payments not the

principal. I made a {$460.00} payment on XXXX/XXXX/XXXX and then {$500.00}

payment on XXXX/XXXX/XXXX and then {$500.00} on XXXX/XXXX/XXXX ( ive

included payment history information for the last six months below ). When this

was noticed I called Navient customer service and they said the interest was being

applied " all wrong '' and promised to correct the issue and apply the extra

payments I made to the principal. They were supposed to have it complete within

10 business days and mail a letter to confirm what action had been taken. No

letter was sent. I called back on XXXX/XXXX/XXXX and they are trying to say the

extra payments made went to interest because there were 31 days in that month

not 30. Then they said that the 13 day lag in the payment ( XX/XX/XXXX payment

made on XX/XX/XXXX ) caused an additional {$500.00} dollars in interest to

accrue. We are making all the minimum payments and then some, and they are

incorrectly applying payments and telling me {$500.00} dollars additional interest

accrues in 13 days? I want them to fix the account and apply the additional

payments to principle like I asked and like they said they would a month ago.
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Further, it is impossible to get a detailed printout or statement on the account from

the website. We can not provide the special instructions on the website to apply

extra money to the principal. I am trying to make payments to have this 25 year

curse paid off in 5 and save money in interest. They are trying to take advantage

of us for doing so and making it so they get the 25 years of interest in the 5 I 'm

going to pay this off.

Looking through the small print, it says in order for this not to happen we have to

mail in a check with a letter each month specifying the action to take. How many

people are making extra payments not knowing they are just paying Navient 's

interest ahead of time instead of principal. This practice is stealing money from

people.

Date Description Principal Interest Fees Total XXXX/XXXX/XXXX Payment -

{$150.00} - {$300.00} {$0.00} - {$460.00} XXXX/XXXX/XXXX Payment - {$270.00}

- {$190.00} {$0.00} - {$460.00} XXXX/XXXX/XXXX Payment - {$330.00} -

{$160.00} {$0.00} - {$500.00} XXXX/XXXX/XXXX Payment {$0.00} - {$500.00}

{$0.00} - {$500.00} XXXX/XXXX/XXXX Payment - {$130.00} - {$330.00} {$0.00} -

{$460.00} XXXX/XXXX/XXXX Payment - {$96.00} - {$370.00} {$0.00} - {$460.00}

XXXX/XXXX/XXXX Payment - {$130.00} - {$330.00} {$0.00} - {$460.00}

There is nothing that can be done by my student loan servicer Nelnet regarding

this issue. I have n't actually had any problems with them as of yet, my concern is

with my loan itself. I graduated in 1995 with a {$24000.00} loan. Not bad really.

However, since I was often well below poverty level income-wise I have never
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been able to make payments. If I had known that my {$24000.00} loan would

balloon into {$66000.00} I would have starved for a year or XXXX in order to pay

that off. In fact, I would starve for a year or XXXX to pay off the original amount of

{$24000.00} now. But, I ca n't even fathom how I am going to be able to pay off

{$66000.00} and counting anytime in the near future. I make {$1400.00} a month

after taxes, not even enough money to move out of the XXXX studio apartment I

live in with my boyfriend and occasionally our children who ca n't live with us

because we live in a studio. It makes me feel hopeless. What is all that interest for

anyway? Would n't they be happy with a full payment of the original amount

instead of no payment for the hopelessly inflated amount? There should be some

kind of cap on the interest charged, instead it is just growing and growing with no

end in sight. I will probably be dead and pass that debt onto my family.

( The drop down box is freezing my computer for the school choice. I attended the

University XXXX )

I have a student loan that I did take out. I am really frustrated that when i had

XXXX back in 2010. I was not allowed a deferment or a forbearance becuaeI was

not actively looking for a full-time job. I would like consideration to have the

interest during that time and thereafter to be removed from my account and re-

adjust the amount I owe. I would also like to be able to refinance at a lower rate

and have it retroactive to the time of the consolidation of my loan.

I am just trying to get my financial situation in order and was looking at taking care

of my student loans and was dumbstruck at the interest charges on my loans. I

started with an initial XXXX loan and now I am owing over XXXX! This is

outrageous and no wonder people are in debt until they did for trying to pay these

off!

My school loan went into collections a few years ago, XXXX ( XXXX XXXX XXXX

XXXX ) was the first to contact me in XXXX XXXX after my bankruptcy closed a
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few months earlier. I have since made arrangements with them for repayment. I

was also contacted numerous times by mail, phone and even my work place from

ACSI ( Automated Collection Services , Inc ) which started about 2 months after

XXXX contacted me. ACSI had NO accurate, up to date information on me, I had

requested multiple times by phone, in writing for information on the loan they

claimed to be collecting on-I never received any return calls or emails with this

information. In XXXX XXXX I received a notice for wage garnishment from ACSI, I

filled out the forms asking for a hearing, mailed back to them certified return

receipt XX/XX/XXXX, they received it, but I have not received ANY updates or

contact from them since. About a week after I sent the garnishment forms back a

NEW collection agency-XXXX sent me a letter claiming to be collecting on the

same exact loan as ACSI and threatening to take my federal tax return-again NO

confirmation of the loan information. Both ACSI and Performant claim it is from

XXXX XXXX XXXX ( I consolidated my loans with them after completing 1 year in

school ) In contacting XXXX XXXX XXXX it was brought to my attention that ONLY

XXXX handles the collections for XXXX XXXX XXXX. My Federal return for filing

year XXXX has been confiscated with no advanced notice of this happening. I

have not heard from ACSI or XXXX regarding any collections processes since

XXXX, I have never received any confirming information on the loan they claim to

be collecting on, the amount they claim I owe is equal to 5 years in school ... I

went into a certificate program which was 1 year.

I attended XXXX XXXX ( a for profit school ) XX/XX/XXXX-XX/XX/XXXX and

received a certificate upon completion with no job placement assistance ( as they

promised as part of their marketing tactics ) and immediately after completion, the

school closed. I did not benefit from the school in any way including finding

employment or assistance with any other issue. I also enrolled in the XXXX

University online degree program in hopes of getting somewhere more beneficial
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and later found that credits were not transferable, so I withdrew immediately to

attended a credible state university and the school received student loans with no

return to lender or refunds. I am asking for relief from these loans as the XXXX

College ( AKA XXXX XXXX ), is under investigations for the same fraudulent

practices to recruit students, stealing information, harassment and other financial

problems and not getting anywhere with this costly nightmare.

I requested an income driven repayment plan to help me pay back my student

loans since I am currently unemployed. Every time I call no one knows what is

going on with my account, my student loans, or my income driven repayment

request. I 've been lied to, hung up on, put on hold with nothing but dead air so it

sounds like they 've hung up on me for thirty minutes straight at least, I 've been

redirected to the make a phone payment area when I 'm just trying to get an

income driven repayment plan, and make my payments on time so I do n't default

on my loans and ruin my life worse than I apparently did when I took out the loans.

I use Nelnet as my provider i switched to the repaye in XXXX XXXX ofcourse at

that time the online application requested that I have called and spoken to them

multiple times. First off they always tell you no matter what the call is the need 2-5

days to process. second of all they never reach back out to you when they say

they will. I called maybe 50 times regarding my application. to confirm everything

was correct and was always told everything was correct. I was also told what my

payment would be. my husband and I sent in applications at exact same time his

was processed. where mine due to many many errors on their end including

putting my husband application instead of my own into my account told me they

could not process my account so i had to send in paychecks. to make a very long

story short they refuse now to calculate my payments based on my agi bc they

have my paychecks per their request and demanding I had to submit them and

also telling me multiple times not to send in my most update my most updated
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taxes. In the end they tried to blame me for the fact that they put my husband

application into my account. which for one, even if my husband faxed in his

application XXXX times why would they put it into my account. secondly, as if i

could be on their end and scan it into my account. this complaint is based on the

principal that i tried to avoid mistakes and have my application processed in the

the fastest matter i could, and called and tried to be patient and most effective

clearly their staff is not trained to know how to handle any situation or even give

out the correct advice. even the solutions center was rude to me when speaking to

him and kept telling me i put my husband application into my own account, the

after researching more " suddenly '' found something he missed before that was

their fault. make a long story short after prob 10 hours total phone with them and

XXXX calls later they still messed up, do n't offer any solution, and now can not

calculate my payment based on my AGI until i do my XXXX taxes next year!!!!

I obtained loans through XXXX XXXX ( Navient ) for a total of XXXX. To date I

have paid back XXXX. I currently owe {$40000.00} over XXXX more than I

originally borrowed. I accrue interest at a {$210.00} a month. Even at the

suggested payment of XXXX I 'm only paying {$200.00} to principle and it will take

me 17 years to pay off and I will have paid nearly {$110000.00} on a {$32000.00}

loan. I find this disturbing. I have paid nearly $ XXXX and nearly $ XXXX of that

has been interest only. There should be limits on the amount of money that a

lender can charge. Being unable to afford {$410.00} per month only means that I

'm going to end up paying even more.

My loan was transferred to a new servicer ( UHEAA ) and the new servicer

unilaterally reduced my monthly payment without informing me so that my final

pay-off date would be in XXXX ( the pay-off date under the note ), rather than

ahead of schedule in XXXX. I have routinely paid more on my loans than the

monthly minimum amount so that they will be paid off quicker and I will pay less
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interest. The result of lowering my monthly payment is that I would pay more

interest over time.

I consolidated my federal student loans last year. A few years before that, my

parents helped pay off of my loans. I have the documents that the loans have

been paid off. I keep submitting the official paid off loan documents to Fed Loans,

where I consolidated my loans with. They refuse to remove this balance, although

I have proof that the loans have been paid off already. Right now, I put Fed Loan

on forebearance until I can figure out how to remove this XXXX, XXXX plus

balance.

I recently made a student loan payment for {$200.00} leaving about in arrears

{$1800.00}. My income based repayment is about {$110.00} per month so I am in

the process of catching it up. The issue is the American Education Services

debited my bank account for the entire {$1800.00}. When I approved the online

payment it said {$200.00} but they do n't send a confirmation email at the time of

the payment to prove it is setup for the correct amount and they keep the only

records of the online payment. So unless one has the foresight to screenshot the

process you ca n't substantiate their mistake. Their customer service refuses to

even discuss refunding the over payment. If they will not remedy the situation I will

move my checking account to new bank and only pay them via cashier 's checks.

I was formally a XXXX XXXX borrower and a few years back they offered to

consolidate my loans into XXXX loan. Later they converted my loan to Navient.

Last year I heard about student loans forgiveness that was offered for people who

work for a non-profit public health entity. I questioned Navient about this type of

loan and all they would tell me was they did not service those type loans. I tried to

convert the loan with XXXX and get my status recognized. I had my employer fill

out paperwork and it was rejected because I was in the wrong type loan. I feel that

the proper type loan was not offered to me ever and I have been taken advantage
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of by XXXX XXXX.

I submitted a request to switch my repayment plan from the Income-Based

Repayment Plan to the Pay-As-You-Earn plan. My servicer, FedLoan Servicing,

received the request on XXXX XXXX, 2016. I called FedLoan Servicing on XXXX

XXXX, 2016 to check on the status of my application and was told that no steps

had been taken yet to process the application. Today is XXXX XXXX, 2016, and I

have still not heard anything about my application.

I have several student loans that i just now have been notified that are in default. I

was never alerted of being delinquent or that repayment of the loan had started.

The first notice i received was from a debt collector stating that I was in default on

repayment of my loans! I 've attempted to contact all/ each service provider and

keep getting the run around : either ( 1 ) trying to get me to pay a ridiculously high

amount or all the loans ; or ( 2 ) claiming to not have information regarding getting

out of default by rehabilitation, consolidation, or getting into any income based/

income contingent repayment.

I applied to change my repayment plan over three months ago, the amount of time

they need for my repayment plan to update has passed, but FedLoan refuses to

change my plan, forcing me to keep calling in and asking for forbearance. It is very

frustrating and I have wasted hours on the phone listening to empty promises. I

just want a simple change to my repayment plan but FedLoan ca n't even do this.

It is pathetic.

Great Lakes has just initiated a new policy. Based on the way monthly payments

are not structured, borrowers pay higher interest rate. Under the new policy, all

auto-pay payments are processed on the XXXX - the last day of the billing cycle. If

a borrower wants to then make an additional payment, it will be applied to next

month 's minimum loan amount ( instead of the principle of the highest interest

loan ).
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loan ).

For example, I made my monthly auto-pay on the XXXX of XXXX. Less than 24

hours later, I made an additional {$900.00} payment so the entire payment would

be applied to the principal of my loan. Great Lakes informed me that the additional

payment is now being applied to the *next* billing cycle ( XXXX ). Instead of

lowering the principal of my loan, it 's being applied as a minimum monthly

payment for XXXX.

If I were to make the {$900.00} payment earlier in the month, ( on the XXXX, for

example ) before the auto-pay processed, I would be paying interest from the date

of that payment until auto-pay. So my {$900.00} payment on the first would be

applied to the minimum monthly payment and then I would pay interest for two

additional weeks until my autopay processed on XXXX XXXX. Instead of paying

on the first, if I make it on the XXXX, the payment goes to the next billing cycle and

is applied as my minimum monthly payment. Inevitably, this means that borrowers

pay additional interest on their loans.

( Prior to this, a borrower could pay via autopay and then, within the same month,

make a payment to lower their principal. I had done this for months until Great

Lakes instituted this new policy )

Before my loans went into repayment once I graduated from grad school, I chose

to consolidate. My loans were transferred to FedLoan Servicing. I have previously

had loans consolidated with XXXX and have only had good experiences. I

currently pay my student loans from my previous degree through XXXX 's direct

debit system, with the same bank I am attempting to use with FedLoan. They have

repeatedly approved my application for direct debit, then told me I had insufficient
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funds ( I do not ). I have had issues with them telling me my routing number is

wrong, I change it to the one they tell me, then it 's still not going through. It seems

that they are deliberately complicating the process of direct debit so that the

interest rates do not have to be dropped the tiny portion of a percent. Every time I

use my banking information to make a phone payment, that MAGICALLY goes

through. I have been calling them at LEAST monthly to correct this issue since

XX/XX/XXXX and it is now XX/XX/XXXX. I have launched my second complaint

with the ombudsman and requested that I have my account transferred to another

provider, hopefully XXXX, because clearly this is a predatory lender.

I have a balance of about XXXX dollars on my student loan left to pay. I 'm a

XXXX parent and my hours have been cut at work. I receive 3-5 phone calls from

Navient Solutions in regards to my loan payment. I 've had a deferred payment

before and every time they send me an email to defer my loan payment I respond

and receive emails saying they can not locate my account. I 'm tired of repeated

phone calls, some of which are immediately back to back. Last I knew according to

federal collection laws, each number listed to an account was able to receive 2

phone calls per day and only one message left per day. Also what is the purpose

of being able to reply to an email for a deferred payment if it can not be honored. I

have a complete call log of how many times a day they contact me as well as

many emails showing I 've responded they way they ask for a deferred payment

just to be denied.

When I contact Navient to attempt to lower my monthly payments based on my

income, I am told that my necessary expenses such as rent and utilities are not

considered in their calculation. I do n't know if this is common practice with all

student loan lenders first with XXXX XXXX and now Navient I 'm being told I

having a roof over my head and gas to cook with are luxuries. I 'd like to see this

policy/practice changed with all lenders.
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Additionally, when attempting to collect past due payments companies should only

be allowed to place one phone call per day. XXXX XXXX made a habit of calling a

minimum of five ( 5 ) time per day.

There are XXXX student loans and pell grants that someone opened in my name

from XXXX XXXX College. I was a victim of identity theft i submitted id affidavit.I

never attended XXXX college

My loan was recently transferred from XXXX XXXX to XXXX. I was never notified

about the transfer in writing, I only found out when I tried to log into my XXXX

online account to make a payment on my loan. This gave me a message that the

loan was transferred, and I would need to go to uheaa.org. I created an account

on XXXX, but my loan does not show up. My loan due date is approaching, and

the only advice I received from XXXX customer service was to wait a few days

since they were still transferring accounts. This process has been completely

unprofessional and disorganized, I have yet to receive anything in writing

explaining the transfer, and only verbal confirmation that I will not be penalized

since I have no way to pay my monthly bill until they complete the transfer.

I owe past fees on my student loan account with Navient ( XXXX ) in the amount of

{$320.00}. I received instructions that I could submit a separate payment and

designate the total to go to either the fees or the principal balance ( since this was

a separate and extra monthly payment ). When I sent in the extra payment for the

amount mentioned above, a portion of that payment went to satisfy the balance

mentioned above and the rest went to interest ( about XXXX % of the payment ).

When I called to request the payment to be re-allocated to the fees balance, I was

told that this was not possible, that the interest needed to be satisfied first. I feel

that I was mislead by the instruction initially given to me by Navient, by the Navient

website for only mentioning that I owe the {$320.00} for the fees, and by the

payment specialists not being able to satisfy my request. This was an extra
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payment that was submitted. The interest should apply to the next time I make my

monthly payment. This feels like Navient is double dipping when I make extra

payments to catch up to my outstanding balance ( in a good faith effort ).

Everything I looked at that showed what remaining past due balance I had did not

mention that a portion of my payment would go to interest. Had I known that, I

would have adjusted my payment. That 's why I feel I was mislead. I 'm requesting

that the portion that went to interest be re-allocated and fully applied to the past

due fees balance. Thank you for any assistance you can provide.

My loans were DISCHARGED in XX/XX/XXXX. I have the IRS FORM XXXX that

shows " Cancellation of Debt '' in full ... Nelnet has now, in XX/XX/XXXX, been

harassing me over 20 times now ( phone harassment, email and mail ) wanting

payment on a debt that was DISCHARGED.

This agency constantly called a place i consult for work, This might effect my

relationship with this employer, negatively impacting my ability to work. I was told

that they kept on calling. That is not right.

I make all of my payments on time and even sometimes make some extra

payments on my student loans. However, Navient makes repeated errors in

crediting my payments and the only way for me to get them resolved is I have to

call and spend 20-30 minutes on the phone whilst they correct the mistake. The

errors are always by their representatives, often just typing wrong numbers in but

the company does nothing to correct them unless I call to complain ( and wait on

the phone ). Last year, they made so many mistakes I demanded compensation

and after first telling me that the Dept. of the Education does not allow it, I forced

them to escalate until they determined that they were allowed to credit me with

{$25.00} but even that they struggled to do correctly. If this sounds generous

please realize that I spent about XXXX hrs on the phone to get to the point of

getting compensation but I was determined to try and get some level of
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accountability out of the company. All was fine for a few months but now they have

just taken a payment, failed to credit it to my loans and I have spent 30 minutes on

the phone whilst they correct it. I had even received a confirmation email of the

payment but the employee had apparently left one number off the record and so

the money was put in some Navient holding account which they do not look at

unless a customer calls up to complain. Eventually I was told they would have

reversed the payment but meanwhile they would be making interest on the funds. I

see no reason why they would not automatically look at funds entering the account

and see what the problem is. My case would have been simple to solve without

even contacting me and this is what any reputable company would do.

Additionally, any ethical company would compensate customers when a company

representative makes errors which cause the customer to have to waste time on

the phone whilst they correct them. Perhaps a 12 month rolling schedule where

first mistake is {$25.00}, next one {$50.00} and so on because I really do not get

the impression that Navient is interested in being accurate so financial penalties

might get their attention and would at least compensate customers for the

inconvenience.

Lastly, why will Navient not accept a credit card payment online for the regular

monthly amount but will over the phone? Makes no sense and if they did it would

help reduce their error rate. They also do not accept extra payments online even if

you use a bank account ( seems like they do not want to encourage people to pay

off loans early ) and so force you to call them to do so.

This company has not changed any of his practices in the last 2 years and the

problems and wait times are only getting worse. Please hold them accountable

and make them address these problems.

My monthly student loan payment went up over 3x ( from XXXX to XXXX ) with

only normal statement notification. The reason for the increase is my failure to
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recertify my " Income Based Repayment '' payment plan. I was never alerted via

XXXX mail about these changes - I was only given " paperless notification '' that

was available via the servicer 's website. When I 've tried to call the servicer to

discuss my situation, I have been put on hold for extended wait times ( one time

over 30 minutes, and then this morning for 15 minutes ).

I 'm continually given false promises and wrong information from my loan servicer

as well as begin denied critical documents/information such as my MPN and

payment history. When I asked how my interest was accruing on my loan, I was

told by Navient to multiply my principal balance by my interest rate and divide by

XXXX. Later, on the same day, I received a letter from Navient that provides an

entirely different formula. When I asked for my MPN, Navient tells me they either

do not have to provide it or they will provide it on a specific date and then when I

look for it on the date stated, it 's still not provided. When I asked for payment

history over the life of the loan, Navient mailed me a letter with only the last 50

payments. Their letter says " enclosed is a copy of the documents you requested

''. I 'm overwhelmed because all 50 of my the payments were applied to interest

only as illustrated in their letter. There was no clear explanation as to " why ''.

When I sent the template/sample lender letter ( provided on the Consumer

Financial Protection Bureau 's website ) regarding instructing my student loan

processor on how to appropriate my extra funds submitted, regarding paying down

my debt, I am told by Navient they do not need to follow it. When I explain that I

want to submit extra payments to pay down my principal, after paying meeting my

interest obligations, they sent me a letter stating they would apply my extra funds

towards future payments -- not principal. They provided an example that if I sent

an amount equal to 4months of payments, they would not put it towards the

principal as requested but that they would actually allow me to miss the next 4

months of payments. This is NOT what I want ( ed ) and is only an example of

Page 13723 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13724 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. GA 300XX Web

Page 13725 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/07/2016 Closed with explanation Yes Yes

Page 13726 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2001351

Page 13727 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/10/2016 Student loan Federal student loan servicing

Page 13728 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 13729 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



deception. Now that I know my loan acrues daily interest of $ XXXX/day, If I

skipped 4 months of payments, I would unfairly acrue {$2000.00} of interest on the

loan. This is unfair and only benefits them. This does NOT benefit me. On XXXX

XXXX, I called Navient again and asked for a way to send extra payments to

principal, after my usual monthly payment that is suposed to satisfy both interest

and prinicipal, and ensure that the payment is applied to principal. The Navient

agent, on a recorded line, said she would overide the monthly debit draw from

autopay to meet the exact amount I desired to pay. I wanted to pay $ XXXX/month

vs the $ XXXX/month. I explained that I wanted the additional funds to be applied

ONLY towards principal. She told she could meet this request. I asked when she

would have this go into effect, she said within 24 hrs. Today I logged into Navient

's site and I see that the change promised was not set up. I was again given false

information. I sent emails to Naivent on their site and NEVER receive a response

to them. They dont even appear in " correspondences you 've sent us '' so I now

take screenshots as evidence. Why is Navient doing this?

In summary, Navient has denied me records, not proven or explained or showed

how or that I owed {$31000.00} of interest on the loan that they claim has allowed

them to take all of my payments and apply them towards interest only. I 'm given

wrong information every time I call.

Navient told me to ask the US Dept of Ed ( ED ) for the records I 'm seeking. ED

tells me to get them from Navient or my University 's Financial Aid office. When I

spoke to my University, they told me I was given wrong information. They called

Navient on my behalf to assist me in the matter. Navient would not assist them or

provide a Supervisor when they requested, to discuss the matter.

I 'm drowning in debt from my student loan and extremely frightened of my future.

No one is helping me. Navient is uncooperative and constantly deceiving me.

Pioneer Collections company called numerous family members speaking to each
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of them. After contacting the first one, they did not have the right to turn around

and contact a second one in the same hour.

My loans are through XXXX now Navient. I am a XXXX and have been paying on

these loans for over 13years. In XX/XX/XXXX, I had the payback period changed

to an end date of XX/XX/XXXX. Suddenly XX/XX/XXXX, Navient unilaterally

changed the terms of my loan back to an end date of XX/XX/XXXX which

conveniently would earn them over {$8000.00} more dollars in interest. So I had to

waste time calling Navient, to verify why the terms were changed without a

discussion with me. No one could give me an answer. I then reported them to the

XXXX, which prompted a call from their customer advocate department. A, XXXX

XXXX assured me the terms were corrected and the direct withdrawal amount

would be corrected back to what it was. I see today that it was n't. I find it curious

that a large banking concern could n't figure out how this happened and then given

3 weeks notice could n't get it corrected.

The National Student Loan Data System is reporting incorrect information

regarding my attendance at XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX

XXXX XXXX 's records show inaccurately that I graduated in XXXX 2011. I did not.

I was attending the school through the date of closure and was scheduled to

graduate in XXXX 2011. I was unable to graduate because the school closed while

I was attending it. NelNet is refusing to provide a closed school discharge because

of false and misleading information reported on the XXXX XXXX XXXX XXXX

XXXX. I have provided them with many documents supporting the fact that i was

enrolled in the school at the time of closure. After trying to resolve this issue with

the XXXX with the XXXX, the XXXX told me Nelnet agreed to accept my

transcripts as proof of enrollment. I have provided the transcripts, but NelNet is still

refusing to grant the discharge. It states it is relying on the information on the

XXXX XXXX XXXX XXXX.
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On XXXX XXXX, XXXX, I received my first and only notification from XXXX XXXX

that unless I paid over {$4500.00} I would be in default on my student loan of

{$34000.00}. I called four separate times and finally reached out to the Department

of Education, Ombudsman Group, to dispute the lack of communication provided. I

received notification a month later, XXXX XXXX, XXXX, stating that I had been in

touch with the XXXX XXXX XXXX and the matter was closed with them. At no

time, did I ever speak with XXXX for assistance. On XXXX XXXX, XXXX, I

received my first correspondence from Action Financial Services that I now owed

{$43000.00} and an additional {$8500.00} was added for fees and costs. XXXX

checks in the amounts of {$34000.00} and {$8800.00} were paid directly to the

Department of Education for payment in full on these loans. These payment were

received by The Department of Education and posted to my account on XXXX

XXXX, XXXX. Since the loan was in dispute and I had correspondence proving

this, I should have been given 60 days from XXXX XXXX, XXXX. Also, since I paid

the entire amount owed to the Department of Education, I thought this matter was

closed but am now being asked to pay more money for a collection notice dated

XXXX XXXX, XXXX and received XXXX XXXX, XXXX both of which occurred after

the checks had already been cleared and received by the Department of

Education.

I have a loan with FedLoan Servicing. I requested an Income Contingent

Repayment plan back in 2015. They have not been able to process it and continue

to send me warning letters that I am not paying back my loan. I have emailed them

multiple times and called them twice and both times they have promised to resolve

the issue. They said they had a backlog of requests. Without my permissiion they

put my loan in forebearance, but now they are sending me emails that my

payments are overdue. They never processed my request for an ICR plan. It 's like

they do n't even hear me when I call or write to them. This is going to affect my
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credit. Please help!

I took out a student loans for my daughter that is past due and I have been trying

to renegotiate payment ; however, I am facing what I consider to be unfair and

arbitrary business practices. The negotiation has been in bad faith on the part of

Navient and its debt collector, XXXX XXXX XXXX.

When I first called to settle the staff member only wanted to get me in a loan

rehabilitation program. I, however, wanted to have a payoff which would save me

money in the long run. Their standard pay off of 91 % of the debt was too high for

me. The next day or so, I called back and got someone willing to put in an offer to

Navient. Navient came back with an offer that was still too high. I counter-offered

and they came back with a HIGHER pay off amount. They said they recalculated

according to the poverty levels in each city and state. When asked for the

calculations and documentation, they would not supply it.

I consider it negotiating in bad faith to raise the pay-off amount from their original

offer. The agent answered that they do quarterly reviews. It is not the end of a

quarter and I find this change arbitrary and unethical. The end of the call noted the

collection costs of {$1100.00}. It sounds like they increased the pay-off to cover

their own fees. This is an undue burden and leaves me with the sense that XXXX

XXXX XXXX is selling their loan rehabilitation program to the continued detriment

and debt of the borrower and not allowing any options.

As the borrower, I have no recourse which is contrary to American values. There

are NO telephone numbers at Navient to call. No people to speak to at Navient. I

am only able to speak to people who are earning money off of my debt and have

no interest in helping me with a reasonable and rational settlement.
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I also believe that an XXXX somewhere and Department of Justice should look

into these business practices that actually hurt rather than help the poor.

Thank you for your kind attention.

I have spent years trying to work with XXXX XXXX and now Navient to pay an

affordable monthly payment. I can not understand how they can base my required

repayment on my gross income amount, without taking my monthly expenses in to

account. If I received and my gross monthly income, I would n't be in this situation.

I 'm exhausted with the process of submitting paystubs and paperwork, only to be

sent a Repayment Plan in an amount that I simply can not afford. I originally

borrowed about {$26000.00}. As of this date, they state that I owe over

{$40000.00}!! I 've requested forbearances because of their unwillingness to work

with me to provide an affordable monthly payment. These forbearances only

accrue outrageous interest, which in the end, does nothing at all to help me payoff

this loan. In this economy, why should I be paying over 7 % in interest?? This is

unfair, nefarious, greed that has ruined my credit and caused many sleepless

nights. I feel like they have me just where they want me and as long as they can

play this evil game, they can continue to accumulate thousands and thousands of

dollars. I truly need your help to stop this abusive behavior because I have no idea

how to resolve this matter.

I applied on XXXX XXXX, XXXX to switch my repayment plan from XXXX to the

new XXXX student loan repayment program. It is now XXXX XXXX, XXXX and

they still have not completed the processing of my application. They have told me

that so many people have applied to this program all at the same time, that it is

causing them difficulty in processing applications in a timely manner. Apparently

they are unable to service student loans in a fair and equitable manner. This delay

resulting from their inability to accommodate the new laws creating a new

repayment program is creating a hardship on me, as it is lengthening the amount
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of time I remain in debt and delays my final repayment date back as many months

as they are unable to get me into the new repayment plan. I am also enrolled in

the XXXX XXXX XXXX XXXX Program, so the " clock '' on my maximum 10-year

repayment time span has essentially stopped, and now my final payment will be

delayed by however many months that MY FED LOAN has been unable to

completely process my application. In other words, my final payment ( # XXXX on

time payment ) date will be delayed at least 5 months, and that is IF they can get

me on the new repayment plan in XXXX XXXX, which seems doubtful given their

track record of being unable to handle servicing student loans properly. If My Fed

Loan is so ambitious to " service '' student loans, then they should be prepared to

handle the influx when new laws create new repayment programs/plans. XXXX or

6 months delay may not seem like a lot of time given the 120 month repayment

program of the XXXX XXXX XXXX XXXX, but I have been in the XXXX for 18

years ( repaying my student loans ) and I ca n't believe that the XXXX is not

retroactive. Thank you for your time.

I have been a XXXX student since XXXX, enrolled at XXXX XXXX University.

XXXX University has up-dated my enrollment status on the national database

system every semester. As of XXXX 2016, Utah higher education Assistance

Authority ( UHEAA ) has billed me, requesting payment on my student loans. As of

date ( XXXX XXXX, 2016 ) UHEAA is showing me as XXXX months past due on

my federal student loans, my credit score has went from a XXXX to a XXXX due to

the negative reporting, and my Federal and State tax refund have been placed on

hold due to this negative reporting. From the XXXX of XXXX I have been in

contact with UHEAA in regards to this issue. Every month I am told I am past due

on my loan, that I must make payment today, that it will be reported to the credit

bureaus ... in the next breath they report that they see I am in school and that they

will get this taken care of. Today I spoke with them and was told the same thing ...
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behind, in default, must pay ... This is an issue that still has yet to be resolved. My

credit score and federal and state refunds have been impacted, along with the

increase in stress. I am getting no resolution with this company and am in need of

further assistance.

a few years ago I had went to college and had gotten through with student loans. I

had moved a few times as student loans came due and had missed ONE

payment. Once I had realized the payments were due I started paying them

faithfully every single month after that one was late I have never been late since. I

pay one payment a month for my student loans, the one I was late on they

reported NINE times and has ruined my credit. Its not fair to report a one time

payment nine separate times. I have spoken to both fed loans and the

ombudsman group and have gotten no where. I would understand one late

payment on my report but not nine. I would recommend them to no one it truly will

wreck someone 's life as it has mine. This is holding me back from buying my

family a home.

Nelnet.com makes it very difficult to find the remaining term of your student loans.

Logically, this information should be made available as part of the " Loan Details ''

page or on the monthly account statement, but the only place you can find this

information is to go to " Documents '' and " Payment Schedule ''. It 's almost like

they do n't want borrowers to realize how long is left on their loans.

Navient claims to have disbursed more money to my University, than my

University actually received. Additionally, Navient credited my account for

payments that I made, and then reversed the payment. I have contacted Navient

customer service, but their representatives tell me that they can not figure out what

is going on. I was told that they would send the information to their superiors, and

someone would contact me but no one has contacted me to resolve the matter.

Every time I call to check on the status of my complaint, I go through the same
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process of explaining my problem, then I 'm told someone will contact me ... no

one ever does.

My loan was recently transferred to Navient. I have received multiple emails, calls

and letters about renewing my income-based repayment plan in recent months.

Each time I call, I am given different, contradictory information and told I have to

call back at a later date. Half of the time, the call is dropped, and I have to call

back and start the process over again. Eventually, after at least six calls over two

months, I was told I had to make an extra payment to exit income-based

repayment. At fist, I was told that one-time payment would be credited toward my

next month 's payment. But after I agreed to the one-time payment, I was told my

next payment would still be deducted. Given this frustrating experience, I have no

faith that anything I am being told is correct.

Navient took over multiple student loan accounts of mine. My student loan

accounts have changed companies so many times that I can barely keep up with

what loan is where.

I initially spoke with an agent to figure out what I owed on a monthly basis and to

set up automatic payments. I spoke with an agent who set up the payments for

me. I went above and beyond asking questions and I specifically said- " will this

take care of all of my loans with Navient so I do n't have to set these payments up

again '' She confirmed.

As a consumer, I do not know how Navient runs its business. Nor is it my

responsibility to do so. The burden of responsibility should lay with the company.

Being up front and transparent with customers on how the company operates.

Without my knowledge, my Federal loans ( which apparently are a completely

separate department that the previous agent can not access ) went past due.
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Navient had on file, the wrong phone number, address and email for the Federal

student loans- though I updated this information with the previous agent. I had no

idea that my loans went past due since there was no communication to that affect.

The only way I found out my loans were past due was by logging in to Navient (

which I rarely do since I have everything on auto-payment ). I logged on to print off

balances on my student loans and realized I was past due several months. I

immediately made the payment and set up recurring payments.

The damage to my credit had already been done. I was reported as over 90 days

past due on an account I had believed was in good standing. I called Navient to

ask them to remove the past due and to address the issues with their faulty

communication practices. They told me that I needed to submit a handwritten note

and that their legal department would then " investigate '' to see if Navient did

anything wrong.

The thing is, the student loan process is already practically criminal with

compound interest making it impossible for people to get out of debt. I am willing

and able to make payments. I trusted what the agent told me when I first spoke

with her. I trusted that when I asked if this took care of " all my student loans with

Navient '' that she knew what she was talking about. How is it my responsibility to

understand the inner workings of a clearly purposefully confusing process?

I would like this information removed from my credit report immediately. I have

every intention of paying my loans. The only reason these loans went past due

was because I did not know they were due. If Navient had the correct information

on file or if the agent I originally spoke with knew what she was talking about- this

would not be on my credit report. I
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I 've been waiting several months for XXXX to consider my income based revenue

application. Each time I call, customer service representatives are unable to give

me even a rough idea of when it might be processed. The current payments are

much too high and I am having trouble paying even a part of the due amounts

while I wait for them to process paperwork.

Hello!

I recently resubmitted my income verification for XXXX, which I have been using

for years. Navient responded and said I was ineligible for XXXX because I have a

PLUS loan -- -but I have been doing XXXX for years. I have submitted several

complaints over several weeks to Navient and I have not heard back. If they do not

make the correct changes, I will be billed over {$1000.00} in monthly payments.

Thank you for your help!

I was shocked when I reviewed my credit report and found several late payments

on my student loans with the dates below : 90 days past due as of XXXX 2013

Account numbers : XXXX ; XXXX :

XX/XX/XXXX Nelnet reported to the credit bureaus that I was 90 days delinquent

on my loans. I was only working part time as a temporary employee and did not

even know it was time to start paying the loans. Once I realized what happened I

applied for a deferment. They deferred my loans and backdated the deferment to

XX/XX/XXXX to last until XX/XX/XXXX, but kept the late status on my credit

reports, thus causing my credit rating to drop drastically and not allowing me to get

a loan on a house when I became full time status on my job in XX/XX/XXXX. I

have not been able to get a reasonable car loan, cell phone plan, etc., since that

time, even though it is out of deferment now and I have paid every payment on

time. I asked them on multiple occasions to please take this off of my report and

they refuse, stating it is a law, but it is not and now my credit will remain affected

Page 13793 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13794 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA TX 770XX Web
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until some time XX/XX/XXXX.

TO WHOM IT MAY CONCERN, I AM CONTACTING YOU REGARDING A

COMPLAINT I WANT TO MAKE REGARDING MY STUDENT LOAN PROVIDER.

I AM AT A LOST FOR WORDS RIGHT NOW SINCE I WONT BE ABLE TO EVEN

PAY MY RENT FOR MY CHILD AND ME TO LIVE WHERE WE LIVE NO

LONGER SINCE I JUST MADE A {$210.00} PAYMENT TO SHOW NELNET MY

INTENT TO PAY WHICH WAS MONEY NEEDED TO PAY FOR MY RENT ON

FRIDAY. I HAVE BEEN DEALT A HAND THAT I CAN NOT CONTROL MOST

RECENTLY WITH THE LOST OF MY MOTHER WHICH BILLS STILL HAVE TO

BE PAID THAT I AM PAYING STILL. I HAVE ATTEMPTED TO WORK WITH

NELNET. I SENT RECENTLY OVER THE LAST FEW WEEKS

DOCUMENTATION THAT MY JOB WAS SENDING ME TO THE XXXX CLASS

AT XXXX XXXX UNIVERSITY XXXX. MY JOB SENT US AN OFFICIAL LETTER

WHICH I SENT TO NELNET SINCE I NEED THE DEFERMENT WHICH WILL

ALLOW ME TO GET BACK ON MY FEET. THEY HAVE NOT PROCESSED MY

REQUEST AND HAVE NOT AT ANY TIME REACHED OUT TO ME VIA MAIL

SINCE I HAVE NO OTHER FORMS OF COMMUNICATION. THEY HARASSED

ME SO BAD SEVERAL YEARS AGO AT MY JOB THAT I ALMOST GOT FIRED.

FOR THE LAST 2 MONTHS I HAVE MADE 2 PAYMENTS IN THE AMOUNT OF

{$210.00} WHICH HAS PLACED ME IN A SITUATION TO NOT BE ABLE TO

PAY MY RENT SINCE NELNET HAS NOT COMMUNICATED WITH ME AT ALL

VIA MAIL AS REQUESTED OF THE LAST FEW YEARS. I AM TRYING TO GET

THEM TO APPROVE MY DEFERMENT SO I CAN HAVE SOME HOPE OF

MOVING FORWARD BUT THIS HAS NOT OCCURRED. AT THIS POINT, MY

FAMILY FRIEND HAS DECIDED TO REPRESENT ME IF NEEDED WITH A

COURT CASE SINCE NELNET HAS IGNORED ME EVEN AFTER I SENT OVER

XXXX EMAILS TO THEM OVER THE LAST FEW DAYS. I GOT XXXX EMAIL
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FROM STAFF INDICATING THEY HAD TALKED TO ME WHEN I HAVE NO

CELL PHONE FOR THEM TO CALL ME. I USE A FRIEND 'S CELL WHEN

NEEDED 1 TIME PER WEEK. I HAVE ALSO ADVISED NELNET THAT MY

PAYMENT LIMITATION IS {$150.00} NO MORE THAN {$160.00} ONCE MY

DEFERMENT FOR THE 2 YEARS I WILL BE TAKING CLASSES FOR THE

XXXX COURSE AT XXXX. I HAVE ASKED FOR NELNET TO HELP ME, HELP

ME HOWEVER NO RESPONSE BUT XXXX EMAIL. THIS IS MY FINAL PLEA

VIA A COMPLAINT TO THE CFPB AND XXXX REGARDING MY DETAILED

HISTORY OF ISSUES WITH NEEDING HELP FROM NELNET. I NEED AND

YOU WOULD THINK NELNET WOULD GIVE ME DETAILS SINCE I WORK FOR

THE STATE OF FLORIDA OVER 17 YEARS INFORMATION REGARDING THE

FORGIVENESS PROGRAM FOR STATE EMPLOYEES. IAM VERY UPSET

ABOUT THIS ISSUE.

I attended XXXX XXXX XXXX XXXX XXXX XXXX and XXXX in XXXX.

I was forced to file for chapter XXXX bankruptcy in XXXX because of the lack of

willingness by a student loan company to work with me on the payment amount.

Just before I XXXX from XXXX, I suffered from a serious medical condition that

forced me to be out of work for about six months. In XXXX the economy was

starting the downward spiral, I managed to get XXXX jobs XXXX at minimum pay

and eventually got a job with the Social Security XXXX in XXXX XXXX. My starting

salary was {$37000.00} per year. I had my young son and a household to support.

The student loan company did not care and based my payment on what I earned. I

could not afford the payment thereby filing for chapter XXXX bankruptcy. I made

the court ordered payments to the trustee who then sent payments to the student

loan servicing company, XXXX. My bankruptcy was discharged in XXXX XXXX.

What I was not aware that XXXX sold my loan to ACS Loan Services, it took ACS

4 months to inform me that they were now servicing my student loan and then
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informed me that they added capitalized interest of {$14000.00} onto my loan,

bringing my loan amount to {$100000.00} at an interest rate of XXXX. My payment

is now {$680.00} per month. I never received any kind of notices or information

from the either student loan servicer that this was happening. I have tried to

dispute the capitalized interest with ACS with no relief. I have been sending in

partial payments of what I can afford. I have managed to make a full payment the

last three months but ACS keeps charging me late fees, applies none of my

payment to the principle and the balance of the loan keeps growing and the

interest keeps compounding. Over 6 years I have payed XXXX and ACS about

{$25000.00} and my student loan principle has never gone down, it continues to

grow. This is extremely distressing, I am XXXX XXXX XXXX and will never be able

to pay this off. I am not disputing that I am obligated to pay the loan, I am disputing

the {$14000.00} ACS added onto the balance. I have made a good faith effort by

making payments towards this loan, but, at this rate I feel this situation is

hopeless.

By XX/XX/XXXX, I had XXXX student loans that amounted to {$30000.00}. XXXX

serviced the loan. I was a single mother and was n't gainfully employed but made

{$50.00} payments in the loans. The interest rates in Pell grant 3 %, Perkins 5 %,

stafford 5-8 %, supplemental student loan 12 %, and the interest rates continued

to accumulate regardless of hardship or in school deferments. My loans

accumulated interest for a total of $ XXXX in XX/XX/XXXX. I had been working

with several agencies to try and get loan forgiveness or interest reduction. I

consolidated the loan and made payments but the interest continued. I got a XXXX

degree in XX/XX/XXXX and an XXXX in XX/XX/XXXX, which I paid for out of

pocket and w employer reimbursement.

I made payments at a reduced rate bc payments were {$900.00}.

In XX/XX/XXXX, the management of the loans went from direct student loans to
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mygreatlakes.org. The manner this was managed was n't transparent and the

agency is out to make money. In fact in the past year I received an email saying in

the transition of the loan there was an error and they needed to add {$240.00} to

my balance. how is that possible? Then, they added {$5.00} in my monthly

payment and changed my due date without informing me and created NSF

charges in my checking account. When I contacted them they seemed not to think

it was a problem. When I make additional payments or try to pay to principal only

they say they ca n't do that. They are n't applying payments consistently

sometimes literally they apply most of the payment to interest only. This is wrong!

It is like a loan shark situation.

I completed the public service forgiveness app which has to be filed through your

loan service agency and I met all the requirements having worked in non profit for

nearly 6 years. But it took place before XX/XX/XXXX, and therefore I was

disqualified. I should be contributing to my retirement instead of this.

Help!

I have confronted their questionable accounting etc but the government handed

these loans over to this agency w a poor customer service reputation and they are

living up to that reputation from my experience.

Back in XXXX I went into the student financial aid office at XXXX XXXX in XXXX

Missouri. I was in the XXXX. College and handed over approximately {$3600.00}

in cash to the receptionist and was issued a receipt. After several moves over a

XXXX period I lost the receipt.

As of XX/XX/XXXX I received a collection notice from be able to ask the U.S.

Department of Education for student loan forgiveness. My doctor completed

paperwork and I mailed it all in. See the attached forgiveness letter.

My account number with Nelnet is XXXX and my SSN # is XXXX.

I am XXXX years old now and just survived XXXX. I am living in XXXX housing
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and am on XXXX income.

I fear that these folks from Nelnet will not stop in their efforts to collect on this

spurious balance and if they succeed, will take away needed monies for me in

paying for rent and food. It will place me into homelessness and sure death.

I ask that your agency investigate and stop this action against me and issue me a

written letter of the resolution for me of this personal crisis.

I have been paying this loan since 2008. My original balance was XXXX and 8

years later i owe XXXX with an 8.5 % interest. I can only afford XXXX a month, of

that XXXX, XXXX goes to interest. American Education Services is the worst

lender in the world. Refuse to talk to me and told me to get another job. How is this

legal? They are getting away with ripping people off!

All of my student loans are showing late when they are in forbearance.

This account is in forbearance it should not show past due 120 days it should

show paid as agreed.

ame : FED LOAN SERVICING Acct # : XXXX Credit Limit : n/a Date Reported :

XXXX/XXXX/XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$0.00} Past Due

: {$0.00} Acct Status : 120+ DAYS PAST DUE Dispute Item Show Details Name :

FED LOAN SERVICING Acct # : XXXX Credit Limit : n/a Date Reported :

XXXX/XXXX/XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$0.00} Past Due

: {$0.00} Acct Status : 120+ DAYS PAST DUE Dispute Item Show Details Name :

FED LOAN SERVICING Acct # : XXXX Credit Limit : n/a Date Reported :

XXXX/XXXX/XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$0.00} Past Due

: {$0.00} Acct Status : 120+ DAYS PAST DUE Dispute Item Show Details Name :

FED LOAN SERVICING Acct # : XXXX Credit Limit : n/a Date Reported :

XXXX/XXXX/XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$0.00} Past Due

: {$0.00} Acct Status : 120+ DAYS PAST DUE Dispute Item Show Details

GC Service tacked on {$6000.00} in fees. I feel these added charges are unfair
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and they make it hard for you too pay your loan over time. I Asked them where the

extra fees came from and no one could give me a clear reason. The gentleman I

spoke with said it could be some kind of service charge but he was n't sure either.

I understand that my loans have to be paid back but it 's not ok to make some pay

all these unknown extra fees. I 'm now going through garnishment of wages which

is % 15. If I going to pay it back it must be for the right amount.

I would like to exercise my rights through Dodd Frank and UDAAP " Unfair,

Deceptive Acts, Abusive Acts and Practices. The practice caused injury to my

financial future and health. The practice was deceptive it was misleading. It was

abusive material interferes with the ability to understand a term or condition of a

consumer financial product or service. Offered me a XXXX XXXX degree without

XXXX classes, which caused additional high pricing without my XXXX degree. All

other colleges offer XXXX classes with their XXXX degree 's. This is predatory

lending.

I do n't even know where to start ...

When I filled my IBR last year, I was n't making much money so they said I did n't

owe them a payment. I still sent {$25.00} a month, but everytime I did, I was

assessed a {$26.00} late fee, even though, again, I did n't owe a payment. Now,

after my IBR was reassessed for this year, they want me to pay {$370.00} per

month. While I understand that I make more money now, I do not have even close

to that amount left out of my income to pay every month. I was in a XXXX in

XXXX, and so I had to get a new car. My payment is higher, my insurance

increased by {$70.00} a month. I also pay over {$100.00} a month in medical bills.

And I am a single Mom, trying to make it. My rent alone is {$1000.00} a month.

Also my son is a XXXX year old boy eating me out of house and home, my

grocery bill is about {$500.00} and my boyfriend is hard times, living with me more

than half a month, which increases my food bill as well. To make things worse,
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someone reported that my loans are in default. ACS said they did n't report it as

such. I called the US Department of education and they said that I am in fact listed

as in default, even though they could n't understand why, as I had only missed 2

months payments. Nobody will take responsibility for reporting them as defaulted,

and no one will fix it. And although I have been paying ACS {$25.00} a month, they

continue to report my payment as late. All of this has greatly affected my credit,

which is why my car payment is so high now. Please help me. I want to pay back

the money I borrowed, but they keep assessing fees and more fees, and then

more fees for having to charge me for the other fees. I am drowning in a debt that

started out as {$25000.00}. I do n't know what to do.

In XXXX XXXX, I entered into a Loan Rehabilitation program for my defaulted

student loan with Performant Inc. collection agency. It is a 10 month program, in

which I needed to make 9 on time payments. My payments were set up as

recurring auto payments to my checking account. The withdraws showed up as

electronic checks. Based on the ( many ) financial disclosures I submitted, my

monthly income, last year taxes, my monthly bills, etc. my payments were set by

Performant Inc. at {$76.00} a month. At the beginning of XXXX XXXX, I get a call

from Performant Inc. that they are going through an audit of their accounts and my

monthly payments had changed. I was informed that my monthly payments were

going to be {$33.00} a month for the remaining 10 months which was scheduled to

end in XXXX XXXX.

In the mail I received monthly statements, the statements still had the {$76.00} due

on it. On XXXX XXXX, XXXX, I called XXXX XXXX to ask about the conflicting info

on my statements. I was told by Performant Inc. that my last two payments for

XXXX XXXX and XXXX XXXX, did not go through and was declined because of

inefficient funds. I knew this was not true because I had been very careful in

budgeting myself and making sure I always had enough money in my account. I
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panicked!!! Because if you miss a payment you get kicked out of the program.

I called my bank to see if there was any trace of these automatic withdraws going

through to my account? My bank said " No ''. They confirmed that my checking

account never went below {$300.00} in XXXX and XXXX. The money was there

and NO attempt to withdraw funds from Performant Inc. I called back Performant

and left a message what my bank told me and that I can get a statement from my

bank to confirm this info. I spent all day calling Performant every hour to get hold

of a " live '' human being to fix this problem. XXXX XXXX XXXX I called again and

spoke to a person at Performant and told him what was going on and I also asked

why Performant did n't notify me the payments were not going through???? He

said, " that Performant did call, but did not leave a message '' So, If I did n't call

about the incorrect statements in the first place, I would have never know there

was something " wrong '' with my account!!!???

I asked if I can make the back payments and current payment that day to correct

this? Performant said they can not go back into the program and change it. That I

had to start the whole process over from the beginning!

I want to clarify, I did not do anything wrong. It was Performant Inc. that either has

my checking account # wrong or something other reason why they are not

withdrawing my monthly payment.

the rest of Friday, XXXX I had to dig out all of my financial statements, pay stubs,

fill out there forms and fax it to them .... there was some problem on Performant

Inc. end they kept cutting off the papers I was trying to fax to them. I could only

send XXXX pages at a time?? I finally got everything to them. ( also, I asked

numerous times to check that they had the correct checking account #. They told

me they could not access that info.

Bottom line : I was half way through the Loan Rehabilitation program and now
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because of Performant Inc. " mistake '' I have to restart the whole program from

the beginning ... another 10 months. Also, I submitted all the same info and

paperwork as before ... ... and my monthly payments went UP from {$33.00} a

month to {$94.00} a month???

My loan is serviced by ACS. XXXX will make three years in a row they have

determined my income based repayment plan amount incorrectly. I am married

filling jointly for my tax returns and my spouse has federal student loans. My

spouse 's loans should be considered when determining my repayment amount for

the year. ACS refuses to include my spouses loans in their initial determination. I

have included my wife 's information on the IBR annual recalculation request. I

have approved ACS to access her loan 's on the NSLDS website. But the initial

recalculation is still incorrect. So I have had to resubmit the exact same application

that I submitted initially. ACS will then do their job correctly and include my wife 's

loan amount in their calculations. In XXXX an ACS agent # XXXX told me to pay

my XXXX payment of {$43.00} for XXXX until ACS could correctly determine my

loan payment for XXXX. In XXXX I receive an invoice for my new loan payment of

{$62.00} plus a late payment fee of {$150.00}. ACS is threatening to add negative

information to my credit report if I do n't pay the late fee. The only reason they

received an insufficient payment is because of their own ineptitude. Is there

anyway to switch loan providers?

I am on an income based repayment plan through Navient. I submitted my yearly

tax returns to have my payments reassessed. On XXXX XXXX I got an email that

the payment term for my loans had changed and my next payment amount was

{$340.00} due on XXXX/XXXX/16. On XXXX XXXX I got XXXX emails. The first

said that the payment term for my loans had changed and my next payment

amount was {$360.00} due on XXXX/XXXX/16. The second said that the payment

term for my loans had changed and my next payment amount was {$51.00} due
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on XXXX/XXXX/16. On XXXX XXXX I got a monthly statement email that said my

next payment amount was {$760.00} due on XXXX/XXXX/16. When I logged into

my Navient account to check which amount was correct it said that the auto-pay

would bill my bank account {$760.00} on XXXX/XXXX/16 and XXXX/XXXX/16.

I have a loan with Navient I have been paying for almost tens years by sending in

a check in the mail for the proper amount, sometimes double. The check

processing company has lost checks and held checks for months and then

charged me bogus late fees. I have sent in bank statments to Navient to show that

they are messing with my payments but they try to say that they were never

received or received late. They now say I am {$600.00} late even though I have

sent in a check every month for tens years

My university uses ECSI as a loan servicer. The servicer 's repayment process on

their website is very difficult to navigate. I pay all of my bills online, including a

student loan from a different servicer, and ECSI is the only one that I feel is

intentionally trying to scam people into not making payments or being charged

fees to make a payment.

The whole issue with ECSI stems from having to navigate through a convoluted

process to set up a payment schedule. In my situation, I attempted to make a

payment several months before my deferment period was over.

The process began like this : First, the option to make a payment was not given.

After searching the site you figure out that you need to go through a separate

process to add a checking account to your loan account so that the payment can

be withdrawn from it.

Second, once the checking account is added, you are given a few options to pay

Page 13863 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13864 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NJ 078XX Web

Heartland Payment Systems TX 778XX Web

Page 13865 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/14/2016 Closed with explanation Yes Yes

Consent provided 03/13/2016 Closed with explanation No No

Page 13866 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1829385

1827519

Page 13867 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13868 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13869 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



your loan i.e. via checking account, credit card, etc. A problem here is that XXXX

of the payment options are identical except XXXX charges you a transaction fee

while the other is free. These XXXX payment options both withdraw from your

checking account. If you select the wrong option you may be directed to the

process where you will need to pay a fee just to pay off your loan.

Third, once you select the free option to pay by direct debit ( checking account )

you select your loan balance that you want the payment applied to. Here, I elected

to make a {$700.00} payment. After inputting {$700.00}, you need to hit the " apply

'' button. I think this button tells the system that you really do want to make a

{$700.00} payment.

Fourth, after you hit apply, you now need to check off on the boxes " below ''.

Here, I agreed to the terms of use. Then I checked a second box where I was

telling the system that I wanted my payment to be withdrawn/applied to my loan on

a specific date and then selected the date I preferred.

Fifth, I clicked confirm and received a confirmation page that my payment will be

applied on the date selected.

The problem arises in the fourth step. There 's another box that I needed to select.

This box generally says that I would like my payment applied in periods of

deferment or when payment is not required by me. So, even though I went through

all of the steps telling the system I really want to make a payment and I want this

payment applied on a particular day, none of it made any difference because I did

n't select the XXXX box asking to apply payment when payment is not required. I

even was taken to a confirmation page that showed my payment set up was a
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success but it never really was a " success '' because ECSI intentionally made the

process convoluted.

I was lucky to catch this during my deferment period. There has to be many

situations where people paying off their student loans post-deferment encountered

the difficulties of the ECSI payment process and ended up being slapped with late

fees and such.

My payment has been at XXXX due to my salary range. This year my wife and I

filed jointly and I submitted for my re-approval of the current plan it was on. I was

denied and my payments were reconfigured ; however, when reconsidering my

plan they do not take into account that my wife also has student loans. My wife

and I both have federal and private student loans that cost us over {$1600.00} a

month. I was told that if I was to file separately nothing would have changed. This

does not seem to make sense to be punished by loan payments because I was

open and honest about our current situation. The federal loan servicing should

take into account my wife 's loans if they are going to count her salary.

Additionally, I was also told that my loan payments would be back dated because I

was approved for the loan forgiveness by someone in XX/XX/XXXX. I was just

notified that it was incorrect. I was told that my payments should be back dated to

the start of my date of employment.

Nelnet parent plus loan XXXX/XXXX/XXXX statement : Original principal amount

{$7800.00} interest rate 7.9 % total principal payments paid thru

XXXX/XXXX/XXXX {$7400.00}. Total payoff amount thru XXXX/XXXX/XXXX

{$1400.00}. My next payment due is late XX/XX/XXXX.

I have called Nelnet several times to find out how this is even possible. I am told
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that interest is paid first. I know that and I am paying my interest and more than

doubling my principal payments. How can I have to pay off more in principal than I

borrowed? I can provide statements and payment history for review. Please help.

In short, for years XXXX XXXX, and now Naivent have refused to process my

unemployment deferment request as per our contract, stating that the State Of

Kansas must change the format of its Unemployment Benefits letter to fir XXXX

XXXX Navients needs. While the letter includes my name, address, SSN and

DOB, it does not include the " XXXX '' after my name. Their claim is that there

could be a different person with my name, address, SSN and DOB, and therefore

they refuse to process my unemployment deferment per the terms of our

agreement. This has added XXXX dollars in interst to my loans over the years.

A wage garnishment was placed on my income last week by NCO Financial, for a

debt that, to the best of my knowledge, was satisfied in 2012. NCO placed an

AWG on my income for at least 5 years prior to 2012 in the tune of {$4000.00} -

{$5000.00} per year. Then sometime in 2012 the garnishments stopped, so the

debt was paid. The debt was even removed from my credit reports. Additionally I

did not receive the legally required 30 day notice that the XXXX was going to be

applied to my paychecks.

I have sent in XXXX IBR ( income based repayment plan ) applications. XXXX

were denied as incorrect, XXXX were " lost '' and simply do n't appear or were

simply not responded to. I finall got them to acknowledge they received on on

XXXX XXXX 2016. I talked to operators XXXX and XXXX.

the call to XXXX was disconnected while she put me on hold.

The call to XXXX resulted in her stating that they ca n't give me a mandatory

deferment, because " there 's no breakdown. ".
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I think right there is a violation of honesty and law because the definition of a

mandatory breakdown is that if you are qualified they MUST give it to you.

I asked what a Breakdown is, and it turned out that they want paper

documentation of my income although they already had a faxed copy of my

income as Of XXXX XXXX ( verifiable with XXXX receipt. ) So I guess my

complaint is : 1 ) On XXXX XXXX, on or around XXXX XXXX XXXX XXXX initlaly

lied about the availability of forbearance. Mandatory forbearance is available.

2 ) When I told her there is something called " Mandatory Forbearance '' is

available, she said " You ca n't get it because there 's no breakdown. '' Which is

also false.

I could get it, she admitted after I asked her what a breakdown is ( paper

documentation of income ) that it was available.

But Navient goes further and make it deliberately difficult to get the form required.

She would not email me the form, nor admit that the form is easily available on

their web site.

She said I have to wait 24-48 hours until they place the form onto the web site,

and then log on to my account to get the form.

The choices below are naive -- " Having problems with customer service '' really

means " Executives are deliberately putting in place obstructionist procedures. ''

Their malfeasance in order to deliberately " string out '' loans to collect interest

longer before the 25 years forgiveness may amount to fraud against the Federal
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My husband and I have a lot of student loans from his time in XXXX school. We

are both employed and are working hard to pay them off as quickly as possible.

We would like to refinance them in order to receive a lower interest rate. In order

to refinance, I need to obtain copies of current statements of all of our loans. With

XXXX of our lenders, this was a very easy process, and I was able to retrieve the

statements electronically on the website. But with the other lender, I was not able

to retrieve the statement for myself. After a lot of searching, I finally found

instructions to email customer service. I did so on XXXX XXXX, 2016. On XXXX

XXXX, 2016, I received a response stating that due to their policies and because

our account was on autopay, they would not be able to email or fax a statement to

me but would send one via postal mail. I was not provided with any further detail

on this policy or with a copy of the formalized policy. I was told, " I have generated

a statement for you, however this statement will only be generated through

standard US Mail. Please allow 7-10 business days for the statement to be

received by mail. '' On XXXX XXXX, the 10th business day after this exchange, I

still had not received a statement, so I emailed customer service again. I was told

that the original email was not intended to communicate that a statement was

actually generated on XXXX XXXX ; rather, a statement had been generated on

XXXX XXXX, and I should expect it within 7-10 business days from XXXX XXXX. I

have not received any acknowledgment that I was misled in the original email

other than customer service saying that they are sorry that I misunderstood. XXXX

XXXX, yesterday, was 10 business days from the second date I was given, and I

still have not received a statement. Throughout my emails with customer service, I

have tried to clearly express exactly what is the cause of my frustration and have

received only the tritest replies. I have never actually even been given the name of

the person responding to my emails ; they are all signed " Thank you, XXXX

XXXX. '' I find it absurd that 1 ) I was not able to retrieve the statement myself, and

Page 13898 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13899 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ACS Education Services PA 191XX Web

Page 13900 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/15/2016 Closed with explanation Yes Yes

Page 13901 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1970559

Page 13902 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13903 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13904 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13905 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13906 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13907 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13908 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13909 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2016 Student loan Federal student loan servicing

04/06/2016 Student loan Federal student loan servicing

Page 13910 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan

Page 13911 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2 ) it is now nearly a month since my original request, and I still have not received

a statement. I need this statement in order to refinance our loans.

My defaulted student loans can ONLY be handled by Performant because of the

owner of the loan. I would like to reahab my payment plan. I have tried on several

occasions to set up a payment plan - specifically the income driven plans since I

am poor.

They said that they would send me the paperwork and details. and after two whole

months of waiting, I called them and finally they sent me something, a statement of

my loans ... but what I asked for was the paperwork details of this contract which I

was to begin payments on. SO, I called them again, and asked why. She said that

I had to give her my credit card information and begin payments BEFORE signing

a contract or agreeing to anything. I told her no way, and hung up.

O began talking to XXXX XXXX XXXX, and they said that I was correct, that I

should not give any money until I receive a written explanation and contract.

I spoke with Performant again on XX/XX/XXXX. This time, it was with a different

woman, and she said that they would transfer me to a different department after I

gave my credit card information to her and made my first payment. I told her no

way -- that it was shady business, and that she would n't handle he personal

finances that way and neither would I.

I am filing a complaint today because I have no other recourse. The people who

own my loanssay I have to use their collection agency and yet, I can not be

convinced without paper contract.

In XXXX we submitted an application to switch my wife 's student loan repayment

plan from XXXX to REPAYE. The application has still not been completed and we

are being asked to pay an amount that makes no sense. I understand one month

requires a {$5.00} forbearance amount, which we did for XXXX 2016, but now they

want another {$5.00} payment for XX/XX/XXXX which will not count toward our
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120 payments for Public Service loan forgiveness program. We get excuses like "

it is being processed '' & " we have put in for it to be expedited '' but it should not

take this long to get done.

In XX/XX/XXXX I filled out the required annual income verification to remain on a

reduced payment due to income and a request to switch from XXXX to REPAYE,

and they rejected my application and have placed me in the the Standard 10 year

Payment plan which tripled my month payment due. They claimed I did n't sign my

application, but it 's an electronic application that you ca n't submit without a "

digital signature '', when I called FedLoan they blame the system and say they ca

n't access the application to " see it '' to verify the application was submitted

correctly. This is ridiculous. They blame the system, and blame " processing ''.

Thank you for FINALLY answering " yes '' and confirming that you did in fact

contact people, including my family and friends while I and ECMC were in

communication with each other about my loan account. These straightforward

answers were not in the initial complaint responses.

In speaking with a specialist at CFPB yesterday who assisted with this case, can

you tell me what the purpose was for ECMC to contact other people while they

were directly speaking to me. Federal law does not force you to call other people if

I am in direct contact with you. Federal law allows you to contact other people if

you can not get into contact with me ; which as we have proven you were in direct

contact with me all along. You stated that " ECMC did pursue leads including

attempting phone contact using phone numbers learned during skip-tracing and

believed to be associated with you... [ but that ] ECMC did not discuss your

defaulted student loan debt with any person other than you. '' If you were directly

in contact with me when you called these other people, and your call was not to

discuss my loan with anyone else as you stated, then why did you make these
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calls in the first place? Please give a specific answer and not the " required by

federal law '' answer as that idea has proven false.

When I started to lookup how to consolidate my loans, I did not know what I was

doing, I did not know what plan was best for me nor did I understand the terms.

FedLoan Servicing told me what to fill out and that they would " select the best

plan for me '' and of course as it turns out it was not the best nor was the payment

affordable. I am now stuck in the plan because they refuse to switch me and I ca

n't afford the payment. I spoke to another servicer and they said that I should not

have a problem switching.

I have spoken to them many times trying to explain what happen an how their

agents mislead me about their plans and did not fully explain them and still they

refuse to budge. Now I 'm a month behind already and still ca n't afford the high

payment they set.

There is a plan that would make my payments affordable for me and would help

me pay my loans on time but they refuse to switch me to the plan.

The loan servicer is Nelnet. As a borrower, I request repayment plans through the

XXXX website, which is sent to the servicer. I request this in order to have a loan

summary document that I can print out for a mortgage application. However,

Nelnet has a very non transparent and long process to calculate a monthly

payment based on the information that I submitted. It takes too much time and as

a consumer it is hurting my prospects on owning a home since mortgage

applications and home purchase are time sensitive applications. I have been

informed that they have been several complaints lodged against Nelnet and

another company XXXX. They are not serving the consumer.

During XXXX XXXX, I elected to use the direct deposit option to pay my student

loans. On XXXX XXXX, XXXX, while checking my payment history for my student
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loans, I realized my loan balance increased from {$91000.00} to {$96000.00}

between XXXX XXXX, XXXX and XXXX XXXX, XXXX despite making regular

monthly student loan payments from XXXX XXXX to present. I was unable to find

an answer as to why my loan balance increased until XXXX XXXX, XXXX because

the information was not available online and my student loan provider, FedLoan, is

available by phone only during the work week. While speaking to my student loan

provider on XXXX XXXX, XXXX, I learned that when I signed up for direct deposit

XX/XX/XXXX that I was apparently warned that direct deposit may take two

months to take effect and in case of any missed payment occurring after signing

up for direct deposit my loans would automatically go into forbearance and any

interest accrued during that time period would be capitalized to my outstanding

student loan balance. My XXXX XXXX, XXXX payment was not automatically

withdrawn from my bank account even though I signed up for direct deposit the

month before, but upon realizing the error on XXXX XXXX, XXXX, I paid the

balance in full. I have made every payment on time since XXXX XXXX, XXXX to

present. After pleading with FedLoan and attempting to explain that the result of

this policy was unfair ( they received one monthly payment less than 2 weeks late

and I received nearly {$4800.00} in capitalized interest 10 months after the fact ), I

was told that no one at FedLoan would be able to decapitalize the interest from my

student loans. I offered to pay FedLoan for the damage that I caused by making

my XXXX XXXX payment 13 days late in exchange for decapitalization, but was

still told no. I offered to make a payment of {$1000.00} to {$2000.00} dollars on my

student loan in exchange for decapitalization, but was again told no. I have several

complaints. One, FedLoan should be able to set up direct deposit in a more timely

manner. Two, FedLoan did not provide adequate warnings of both the delay in

setting up direct deposit or the consequences for missing payment due to the

delay in setting up direct deposit. Three, the automatic forbearance leads to unjust
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In 1997 I was XXXX, just had a baby and just received my XXXX I thought the

best choice for me would be to get further education. I saw an advertisement for

both XXXX tech and The XXXX XXXX of XXXX. I set up tours to both schools.

XXXX XXXX XXXX told me that they would recommended that I NOT enroll at that

time due to my age and the fact that I just had a baby. I then went on a tour at the

XXXX XXXX. I remember the recruiter stating that the only way I can go to school

there is if I claim independence from my parents. At the time I lived with my

grandparents and they supported me and acted as parents. The recruiter stated

that all I had to do is write an essay explaining that I was independent of my

parents then their income would not be counted. The recruiter then helped me

write this essay so that a loan could be issued. I was in class less than 4 days

later. I graduated at the age of XXXX and attempted to find a job. I went on several

interviews and was told that I was too young to work around the equipment and

that it would be a liability to hire me. The career office never assisted me and I

ended up getting a job as a XXXX and never using my diploma. I have yet to have

a job in my area of study to this day. I feel that at the age of XXXX I was misled

and taken advantage of. I have since then went back to school and was able to

find a career in XXXX. Over the years I have told every single loan servicer my

story. I have been informed that I was at the age of majority and therefore able to

legally sign a contract, even though I was a minor. In recent years the DOJ has

sued XXXX XXXX XXXX XXXX XXXX for improper recruiting techniques. There is

also a judgement stemming from a lawsuit that recruiters were given incentives to

enroll students. I believe this practice is the very reason that I was urged to write

that essay and allowed to obtain a loan worth over {$10000.00} at the age of

XXXX. Some students are getting their loans forgiven because of this judgment. I

fear that I will not be included as my loan was obtained in 1997 which is before the

time period of the lawsuit. This is my first step in the process of seeking assistance
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in this matter. I would like my loan forgiven on the basis that I was a victim of

improper recruiting techniques and that I was in essence manipulated to write an

essay that was filled with half truths in order for the recruiter to obtain a bonus or

increase enrollment numbers. This was not done in the best interest of the student

but rather the best interest of a For-Profit college. The recruiters at The XXXX

XXXX of XXXX should be held accountable for their actions and my loan should

be forgiven. Thank you for any help you can provide in the matter as it is not clear

how one would go about applying for debt forgiveness.

Way back in 1996 I went to XXXX for XXXX semester. The school was a XXXX

minute car ride and I had to withdrawal. At that time the I owed approximately

{$6000.00} dollars in student loan debt. Since then my loan amount has been sold

and transferred to different loan " servicing '' companies and the amount has

ballooned to {$29000.00}. I feel that I am the victim of predatory lending practices

and I need the help of Consumer Financial Protection Bureau. I would like to be

able to pay back and finally be rid of this obligation but I wont be able to afford this

very high balance. Thanks for your help.

My concern is how the student loan repayments are calculated in an income

driven repayment plan. I recently re-enrolled in an income based repayment plan

with Navient. After doing so my student loan payments doubled what I was paying

originally. I have contacted Navient and asked them if there is anything else I can

do to lower my payments and they informed me that if I come out of the income

based repayment plan that my payments would be higher. The only way for them

to factor in only my income is for me to file my taxes married filling separate. I am

trying so hard to manage my current student loan payments that is higher than my

monthly mortgage payment and am wondering will there ever be a day any time

soon when student loan repayments will be based solely on the income of the

individual who has the debt and not the household income? Without me having to
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change how I file my taxes. After I pay my student loans I am unable to contribute

anything else to my household. I am the only person paying back my debt, not my

husband and certainly not our XXXX year old daughter. I understand the effects of

having bad credit so I am working hard to ensure that I am not late or default on

my student loans. I have even adjusted my tax deductions so that I could come

home with more money to assist in taking the pressure off. I am asking, praying for

some type of relief and pray that one day soon someone will hear my concerns

and that of others and say maybe we need to rethink this. I appreciate you all

taking time to read my concern.

Thank you in Advance.

It has been extremely difficult to obtain online ( and telephone ) information to

understand how to participate in the loan forgiveness program. And what little

information is available, the onus of knowing what to do and submit is on the

borrower. For example, the system is fully automated but my understanding is that

I have to manually go back and review each loan and submit that information. It is

an unclear and cumbersome process. I request that the process be transparent -

above all else - easy to understand and user friendly to participate in. I am a XXXX

prepared, XXXX who has been paying off loans for the last 20 years. I would like

to understand my eligibility for the program clearly.

Thank you for your immediate attention to this matter!

I am currently on a pay-as-able plan and not paying anything. My income is indeed

too low. My XXXX year old father co-signed for a small summer loan -- a PLUS

loan -- and TWICE now Navient has tried to collection from him ( the co-signer ),

even though I am considered current. They readily admitted their mistake AND

apologized ( to me ) for their error and for upsetting him. But he is spooked by this

and his demanded that I pay it off. Fine .. I barely have enough money, but can do
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it. The loan as originated was {$3600.00} ... but here 's the thing, they want

{$6300.00} for the pay-off amount. That 's almost double the original amount, so I

asked them ; can we not agree on a more reasonable payoff amount? I offered

{$4200.00} cash .. today. Their answer was " we do not negotiate '' pay-off

amounts. We 're not a bank, we 're the Dept. of Education. '' Can this be right?

Thanks in advance for your attention to this inquiry.

My student loan servicer is ACS Education. In XXXX 2016, I submitted an

application to XXXX ( XXXX ) to consolidate my federal student loans at a lower

interest rate and to also qualify for the Public Service Loan Forgiveness program.

A few weeks after I submitted my consolidation application to XXXX, I was

informed that my application was denied because ACS Education had failed to

certify the loan amounts.

As part of the consolidation application process, XXXX makes a request to ACS

Education to certify the loan amounts. ACS Education is supposed to provide

XXXX with Loan Value Certificates. As of today ACS still has not sent those

certificates to XXXX. In XXXX, once I learned my application had been denied I

contacted ACS. I was told that ACS is still working on the certificates and making "

adjustments ''. The most outrageous part is that the representative on the phone

could not tell me when the certificates would be completed. Since XXXX, I have

called ACS several times and each time I get the same answer that ACS is still

working on the certificates and can not tell me when they will be completed.

It is literally going on six ( 6 ) months and I still have not been able to consolidate

my loans. This is truly unfair, as I have been subjected to higher interest rates and

I am losing credit time towards the Public Service Loan Forgiveness program as I

must be serviced by XXXX to qualify. I am literally being held kidnapped by ACS

Education who refuses to issue loan value certificates so I can consolidate my
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loans with another company at a lower interest rate. I have done some research

online and there have been a ton of complaints and lawsuits made against ACS

Education.

One important note is that when I contacted PHEAA to inquire as to why my

consolidation application had been denied, the representative on the phone

explained to me that PHEAA always has issues with ACS and getting loan value

certificates. Appropriate action must be taken against ACS Education as this is

truly unfair to consumers whose loans are serviced by ACS.

Loan went from XXXX XXXX to collection at Performant in XXXX. I setup a

payment agreement with Performant in XXXX. They requested {$10.00} per

month, to be deducted from my checking account. The agreement was that I

would be taken out of collections to active status after 9 months of payments. I

have now paid faithfully every month for 4 1/2 years and the account has still not

been taken out of collections. I am a single mother of XXXX children and I would

like to buy my first house. I can not do this because this account shows as in

collections on my credit report. Performant claims that they can not accept a

settlement because XXXX XXXX owns the loan. They also claim that XXXX XXXX

does n't want it back and they do n't have another guarantor for the loan.

Performant states this loan is still in collections because the " rules changed '' in

XXXX and I did not sign a new agreement with them. I never received notification

or a request for a new agreement! They claim to have sent it by XXXX. I never

received it. They have my email address, they have my mailing address. They

send me a note every month that they have received my payment, but they ca n't

find a way to notify me of this? Oh, and by the way, this loan which should not be

in collections, has now accumulated an extra {$9000.00} in late fees. How can I

have late fees when I have a 4 1/2 year perfect payment record?? Please help me!
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Yesterday I received the list with the rehabilitation checklist and I am going to

return the information requested tonight. I am going to summit all the information

requested because I am desperate and I want to find a way to finally end this

nightmare, but that does not mean that this is a fair deal. For the last two years,

with a big sacrifice, {$200.00} a month have been deducted form my check to pay

my {$2100.00} student loan. In simple math {$200.00} X 24 month = {$4800.00} or

more than twice the total amount of the loan. During those XXXX month, I never

received any information from Transworld letting know the balance due or any

information about my rights, you only collected the money and that was it. But I

finally got tired of paying and decided to call and ask for information and after

calling more that XXXX different phone numbers, ( I was transferred from one to

another and to another ) I finally got in contact to a person called XXXX XXXX that

informed me that if I wanted to put an end to this nightmare my only option was to

continue paying the {$200.00} for 10 more months, plus a additional {$5.00}

charge for 6 months and after that my loans was going to be pulled from " default ''

and I was to be able to pay my principal. That means that {$4800.00} + {$2000.00}

= {$6800.00} and then star paying the principal? How can a deal like this could be

legal? I know that the collection Offices main business is to collect, but taking

money away from a person with a {$12000.00} net salary a year? I am going to do

my part of the deal, but I am letting you know in advance that I am going to look for

legal help and I am going to start sending letter to the Congress, to the

newspapers and even to Obama at the White House, to let them know how unfair

people with students loans are crushed by the collection offices.

Thanks XXXX XXXX XXXX account # XXXX

I recently had a hard pull from ACS Educational Services , Inc. on my credit report.

I am not familiar with ACS Educational Services. I did recently apply for a Direct
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PLUS loan from XXXX, however I noticed ACS is not a Direct servicer. I tried to

call ACS but they only accept calls from current customers, which the system

stated I was not. I have filed with the Ombudsman at XXXX as well, but I wanted

to file a report here because my grad school financial aid has never heard of ACS

Educational Services , Inc. and was not able to verify if they were a Department of

Education contractor or not. I am not sure if that hard pull is related to the Direct

loan or not.

Hello, My family and I are going through a terrible time right now and need help. In

2003 I consolidated my student loans with XXXX XXXX ( now Navient ). My

objective was to pay additional sums to principal each month in order to

subordinate the loan faster. I put this in writing directing XXXX XXXX to do this, To

my chagrin this did not happen. After attempting to get to the bottom of what

happened, Navient simply obfuscated and has now sent my 'balance ' to XXXX for

default. I need help as my credit is getting hammered and I feel frustrated at the

lack of respect I 'm getting from Navient and XXXX. Where are my rights as I am

outraged at this mess.

Please have someone get back to me.

Also, I have received hundreds of threatening and harassing phone calls from a

collection agency hired by Navient that fails to identify itself and refused to stop

calling.

Thank you.

I have a Federal Direct Plus Loan. I have attached loan paperwork to show that it

is on a Standard repayment with fixed monthly payments for up to 10 years with a

fixed interest rate of XXXX %. I have been paying that fixed monthly payment of

{$190.00} for 5 years, and received an email from my Servicer ( Nelnet )

XX/XX/XXXX, stating that after a periodic review, they had to raise my monthly

payment so that I would be paid off within the remaining term. Although the
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increase was n't that much, I had never heard of this happening, nor did most

people I asked. I called the Servicer, and the 1st XXXX reps I spoke with had no

idea why, then I asked for a supervisor who was n't much help either, then asked

to speak with his supervisor. I was given many explanations. First, it was a

miscalculation or mistake, then I was told that student loans are different than

regular loans, and they can basically do whatever they want as it is stated in the

fine print. When I asked if I could see the paperwork with the mistake and that fine

print, they said they would n't be able to as they service too many loans. They

actually told me that they were saving me money because they do n't always find

these mistakes until the end of a loan, and if people ca n't pay it in a lump sum,

then they have to go into repayment. I will admit that I had a couple of late

payments, which when I called to pay them, I was told that my account was in

good standing, there would be no late fee, and they did n't even report late

payments to the credit bureau. I asked the supervisor if these couple of late

payments were the cause of this and he assured me it was not. I contacted the

Dept of Education who put me on to an ombudsman who basically said this does

happen ... but he 's not at liberty to give info about these Servicers, even though I

saw a lot of negative comments about my Servicer on the internet. I wonder how

much oversight the Dept. of Education has over all these companies they use to

service their loans. I have XXXX other Servicers, and worry that this could happen

to the other Parent Plus loans we have, or to my kids Stafford or XXXX School

loans which would be far worse as they and all students struggle to pay off their

loans without this even happening. I have been advised by many knowledgeable

friends to continue to pay my old payment so that I am not agreeing to their new

terms until this is straightened out. When I call to make my payments, I verbally tell

them this and they say they are putting it in the notes. But now they keep calling to

say I 'm past due. And XXXX agent said they might report me to the credit bureau
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which they said they did n't do. I would appreciate it if you could please help me

with this situation. Thank you!

I have XXXX student loans XXXX with XXXX and the other XXXX with XXXX

XXXX. XXXX accounts were purchased by Navient.

Once Navient had possession of the accounts they 've been incorrectly reporting

me as delinquent numerous times when I was on deferment and forbearance. I

asked them to provide proof of what theyre reporting or remove the incorrect items

from my report and they refuse. I called them on XXXX XXXX and a young lady

answered the phone and claimed that she would transfer me to the right

department that could look further into it and every time she would disconnect the

call.. After calling back twice after she conveniently disconnected the call a

recording would then pick up instead saying that the the office was now closed for

the day at XXXX in the afternoon. Theses people are ridiculous and frivolous.

I am being harrassed by Navient about a student loan. I filed bankruptcy and this

loan was put on hold. Since coming out of bankruptcy, I receive calls twice a day

about my student loan. I have contacted the company and told them I can not pay

what they want monthly. I am sending payments according to my finances. I am a

senior citizen and am on a fixed income with a lot of medical bills.

I keep getting phone calls from Sally Mae over a student loan called today 2 times

XXXX number was XXXX do not have a student loan, and have never had a

student loan.. They keep harassing me by calling me ... This call was at XXXX

XXXX/XXXX/2016 Caller ID says private. I looked it up online, It is Sally Mae. I

have already turned in a previous complaint with a different Phone number, that

called me before. I want {$5000.00} for harassing me. These are robo calls. I

received another call at XXXX XXXX XXXX/XXXX/2016, Caller ID said

unavailable, when I picked it up it was another robo call, ,about a student loan and

to press XXXX. I pressed XXXX and blasted the foreign speaking guy with my air
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horn.. I want another {$5000.00} for that call. This is just harassment for something

I do not have a student loan.

I am a XXXX resident in the XXXX since 2007. I currently have student loans in

repayment with XXXX different providers, XXXX of which is AES. AES, unlike my

other loan providers, refuses to take a card payment over the phone from the visa

debit card linked to my XXXX bank account. Instead, they are insisting that I pay

via money order or wire transfer on a monthly basis, resulting in a punitive

surcharge on top of my monthly payment ( XXXX, or {$43.00} according to today 's

exchange rate ). I have just spent 40 minutes querying this policy with XXXX

supervisors at AES, citing the example of my other providers, XXXX and XXXX. I

have been advised that the only way to use my card to pay would be to allow my

loans to go into default, at which point I would be contacted by a collections

agency, which would be willing to take a card payment over the phone. I have

placed my loans in temporary deferment, while I seek resolution to this matter,

either by intervention from CFPB or through refinancing my loans.

My student loans are from my days at the University XXXX XXXX ( XXXX, XXXX )

and at XXXX XXXX XXXX XXXX XXXX XXXX ( XXXX, XXXX ).

I increased my monthly payment to {$500.00} per month, to pay down the

principal. My credit report shows the payments as {$490.00} per month. I

wondered why/how {$500.00} could become {$490.00}, so I called the Navient. I

was told to provide a copy of the credit report, which I did, along with detailed

explanation of my question. ( I sent it by certified mail. ) I asked why the AAP (

actual amount paid ) was shown a dollar short each month. I also asked Navient to

fix it.

The following week, I received a letter, which answered a different question ( I had

asked XXXX, clearly marked, questions. ) The letter neither acknowledged nor

addressed my concern about the mis-reporting.
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A month later I received an additional letter. Here is what it says ( in part ) : XXXX

" You recently asked us about removing information from your credit report. We 've

conducted a thorough investigation regarding your concern ( s ) and reviewed the

information you provided to us. Our research has concluded the information we 're

reporting to the consumer reporting agencies is accurate and no corrections are

warranted.

" The Fair Credit Reporting Act requires lenders who report information to the

consumer reporting agencies to do so with accuracy. Navient can not remove

accurate information previously reported.

" If you still believe the information reported is not accurate, please provide

additional supporting information such as a copy of your credit report,.... '' XXXX

As I wrote above, I sent documentation, I asked why there the information was

incorrectly reported, and I asked that it be fixed. I was told there is no problem,

and that a copy of my dispute would be attached to the credit reports. The letter I

received made no mention of what it was that I asked.

An additional concern is that Navient seems unable to send me a record of past

payments which includes the remaining balance of my loan. This is important,

because the credit report shows the remaining balance, but it also shows the

erroneous {$490.00} payment. I want to see if Navient is also reporting an

erroneous amount of my loan being paid off.

Thank you for your time.

I requested a change in repayment plans. Apparently, MOHELA lacks the ability to

process these requests efficiently. As such, it places the account on a " processing

forbearance '', in which it unilaterally delays payment for a month and capitalizes

the interest ( referencing the right to do so under the master promisory note ). At

no time did I authorize this or accept this. Nonetheless, MOHELA continues to

forward me mail indicating its intent to capitalize interest. This is unacceptable
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without additional information and/or a refusal to cite to the provision in my master

promissory note that authorizes such behavior ( i.e., at no time have I authorized

MOHELA the right to capitalize interest on my account ( s ) ).

MOHELA 's forced forbearance and capitalization is a MASSIVE class-action

lawsuit waiting to happen. Damages are calculable. Good luck!

Do n't capitalize my interest ( or my wife 's interest for that mater ).

What MOHELA is doing is the exact type of behavior the CFPB is trying to

prevent.

I have been out of collage for over 20 years and owe more now on a loan I have

been consistently paying then when I took the loan out.

I am a XXXX who qualifies XXXX for Public Service loan forgiveness -- however --

due to the practices of a company I fortunately am no longer with I can not use this

Shortly after I graduated my loan was sold to XXXX XXXX -- I had no say in this

and it took many years and law changes for me to be able to transfer my loan.

I have a fixed interest rate at 8 % and XXXX XXXX would change this at whim to

as high as 40 % -- I often did not notice this till tax time -- when I would call them

they would put it back but I was told nothing could be done about the accrued

interest it was a computer error.

XXXX XXXX told me they did not offer public service loan forgiveness -- or any

other of the relief programs offered by the government because they were a

private lender ( so I was unable to have an income based payment of any kind )

Recently about 2 years ago my loan was able to be move ed to Fed Loan

Servicing -- I filled out all the documentation and for Public Service Loan

forgiveness and I qualify for the time I have been with them ( my school qualifies

and I am on a income based repayment plan ) -- however for the years I was not

with them I did not qualify because I was not an an income based repayment plan
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( through no fault of mine the company did not offer it and I did not choose the

company I had no say in them getting my loan ) So even though I am no longer

with XXXX XXXX they are still drastically effecting my ability to repay this loan --

not only did the principle double while I was with them -- but they did not offer

federal programs that would of allowed me to be nearly finished paying this loan.

During the time I was with XXXX XXXX I was in a better financial situation-and

was able to pay my loan consistantly-Since XXXX 2011 my husband has become

a XXXX XXXX veteran -- we have been living on XXXX salary ( mine ) I have had

to place my loan in deferment in order for us to survive while we are working on

getting him social security. Even though I support him XXXX financially I am not

allowed to claim is as a dependent on my taxes which would help lower my

income sensitive repayment -- -- -I do not know if you send information to the

government on possible relief situations but for those XXXX XXXX persons or

spouses of people with XXXX XXXX I believe there should be some sort of loan

forgiveness program And as far as the public service loan forgiveness is

concerned maybe some changes should be made -- -If a person meets the job

qualifications they should qualify no matter what type of repayment schedule they

were and are on -- -as I am sure XXXX XXXX is not the only company that does

not offer income based repayments Thank you

My original principal loan is {$6300.00}. The last statement I received showed that

I have made over {$3200.00} in payments, which it show {$1000.00} payed

towards interest and {$1100.00} towards the principal. In the same statement they

show my current principal is {$5600.00}. I called Navient to try to understand and

they said that my principal went up. This math does n't add up.

Through the attached communications I am slightly confused by who is the correct

person and/or agency to answer the questions that I have concerning the loan and
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thus, I am forwarding to CFPB to get the answers to the following questions : 1 )

confirm that the ECMC added " collection cost '' fees are payments that they are

requesting be made for the skip-tracing tactics that you used to collect the debt

including calling references and those not listed as my references in the original

loan? 2 ) why would Navient, and not ECMC be able to answer the question in

regards to how ECMC defines what the collection cost ECMC is charging in the

prior email? 3 ) What is XXXX current role in regards to the debt ECMC bought

from them? 4 ) Is the collection charge instituted from ECMC or is it from XXXX? 5

) Should all questions and concerns be sent to them? 6 ) Does that mean that

arrangements can be made with them and not ECMC, are they considered to be

one in the same?

There is very little information of the interest rate benefits of scheduling auto

payments on my servicer 's website ( ACS-education.com ). Specifically, there is

no information on it in the pages having to do with auto-payments ( ACS XXXX

XXXX ). I have been making regular payments now for almost two years. I

reviewed the ACS XXXX XXXX webpage several times throughout the time that I

've been paying back this loan because other servicers I use have made this

information clear. Today, I finally found the following sentence in the Info Center

section of the website : " Please note that many lenders offer interest rate

reductions for accounts that are enrolled in an automatic deduction program. Just

send an e-mail to us and we will notify you of your eligibility. '' I believe this

information was intentionally hidden for the sake of profit. I believe this information

would have saved me a decent amount of money if it were more easily accessible.

I emailed them today, and am looking forward to a response.

I recently submitted financial information to Navient for the IBR annual review. I

received notice from Navient that they had received the documents but received

an additional email stating that 'one of your loans can not be considered for IBR '
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or words to that effect ( my loans were consolidated years ago ). I called to clarify

this issue as it made no sense. I was told 'do n't worry about it. It 's a mistake and

we 've received lots of communications from others who got the same mistaken

information. ' This is the second time that Navient has sent mistaken emails to me

after I sent documents required and requested for IBR review. It 's very XXXX to

get these mistaken communications. And it 's disturbing to understand that many

others are receiving similar emails. I have not yet received the results from Navient

regarding my new monthly payment.

One of my accounts with Sallie Mae, before it was sold has been incorrect

information. I have repeatedly tried to get them to correct this issue.

It shows me as not having paid, when I was supposed to be under forbearance. It

looks like they applied it to one of my loans, but it was supposed to be for both.

At the time I was unemployed and trying to straighten this out with them. Every

person I talked to told me something different. Since they were becoming navient

... they seemed to stop being reachable and no one cared to help correct the

problem. I tried multiple times to contact them. Once I thought things were ok, I 'd

call and get different information from someone else.

My loan servicer has incompetently processed my documents, provided me with

false information, and incorrectly denied me the payment plan I requested to

receive which has resulted in XXXX of dollars of interest incorrectly accrued to my

student loan debt. Fedloan servicing has caused me financial stress through a lack

of accountability in their processors, and I have spent several hours on the phone

and over a year writing correspondence to attempt to correct this issue to no avail.

I have exhausted many alternatives trying to deal with their bureaucracy which has

accomplished nothing except tacking on XXXX of dollars to my principal. So now I
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seek external accountability measures to redress this issue.

i am a victim of Identity theft and Federal Loan Servicing XXXX Address XXXX

XXXX XXXX, XXXX, XXXX XXXX keeps reporting on all ( XXXX ) credit reporting

agencies as negative even though I contacted them directly, with documents

showing a suspect was arrested using my personal information to get loans, credit

and medical., I also filed a complaint with the XXXX which told me to contact

XXXX XXXX XXXX United States XXXX, XXXX XXXX XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX and or XXXX XXXX XXXX Attention : XXXX XXXX XXXX

XXXX, XXXX XXXX, XXXX XXXX XXXX. I will send a copy of all attached

documents with this complaint.

XX/XX/XXXX In XX/XX/XXXX I took out loans student loan. XXXX federal and

XXXX private I believe to attend college at XXXX XXXX in XXXX XXXX Texas. I

was led to believe I would be able to transfer my XXXX credits and go XXXX. I

was told by XXXX employees/recruiters that signed me up that my credits would

be transferable because I wanted to be a XXXX. This would give me the

experience and get my feet in the door to have my goal reached. I attended XXXX

for 9 months. I did not have the greatest experience. I did not feel like my

education was important. Our teacher was nice but teaching was not his main

priority. I went to the dean and my councilor. No help was given. It was clear there

man goal was promising the moon and stars then once they had you and there

money they were of no help. I have been paying on my XXXX loans since then. I

am a single mom and have went time periods not paying but I have been regularly

now for a while. I originally bowered XXXX have been paying off and on for 9

years and because of interest and not being able to get a head I owe XXXX still. I

will not have it paid off till XX/XX/XXXX. I feel robbed and wrong. I was told they

were accredited. I was told I could transfer. I was told my degree could turn into so

much more. I was lied too. I had meeting with the Dean many times. She would
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not even give me my transcript to try to transfer credits until I sent her an email

telling her much to my surprised our XXXX college was accepting my credits. This

was a lie, they did not nor had I even tried yet but in order for her to let me have

my transcript I was made to lie and send this email so she could use to show

others that their credits could be transfers. It was a scam and all lies. I am still

paying for the lies monthly as will be until XX/XX/XXXX at this rate. It is not right.

The campus clearly committed fraud and 9 years later I am still paying XXXX

XXXX XXXX XXXX

I have reached out multiple times to Fed Loans Servicing to resolve my issue and

have been unable to resolve any. I am filing a compliant because my loans were

transferred by Fed Loans Servicing to default when I was making payments. I paid

almost {$12000.00} in XXXX, to lower the cost of my loans. I was paying on my

loans when XXXX were transferred to default XXXX and sent to a third party.

I consolidated all of my loans in XXXX, I assumed all of loans were consolidated

until I received a phone call from a collection agency stating that Fed Loans

Servicing had transferred XXXX of my loans to them do to non payment. I received

a phone call from Fed Loans admitting their mistake on my account and stating

they would erase any negative reporting on my account. There was no record of

the phone call on my account to inform other fed loan employees of the mistake

made by Fed Loans.

In XXXX 2016 the XXXX loans were added back to my Fed Loan account but my

credit has been falsely negatively reported because of Fed Loan Servicing making

a mistake.

I have spoken numerous supervisors and have sent certified mail with my payment

history twice and clearly my loans should have never been in default or sent to a

third party. This has been a very unprofessional handling of my loans. I am asking

for help, I do not know what else I can possibly do to resolve my issues with Fed
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Loans Servicing.

I XXXX with my XXXX XX/XX/2015 and am in the process of transitioning to

repayment of my student loans. My student loans are being serviced by Nelnet.

XX/XX/XXXX I submitted an application for a loan consolidation. At the same time

I submitted the application for an income-driven repayment plan. The loan

consolidation was recently completed but Nelnet did not process the IDR request.

On XXXX XXXX I spoke with a representative from Nelnet about my request for an

IBR plan. He advised me that the original request was not processed and they had

no record for it. I looked back over application on the Direct Loans website ( XXXX

) and the IBR application was definitely submitted on XXXX XXXX, 2015. But I still

have time to submit the request again so I discussed it with the representative. He

wanted me to submit my current pay stubs and failed to advise me that they could

use income reflected on my 2015 tax return to calculate my repayment. He also

advised me that if I chose the REPAYE plan, for which I qualify, I would not qualify

for the Public Service Loan Forgiveness ( PSLF ) program. ( I XXXX at a XXXX. ) I

told him to start the application but that I wanted to do additional research. In the

meantime he told me that he could do an administrative deferment while the

application was in process but it had to be done within 30 days of my payment due

date, which is XX/XX/XXXX. I had to tell him that we were within 30 days of the

due date because XXXX has 29 days. He continued to argue but ultimately said

that he was able to submit the request, but I doubt that he actually followed

through for reasons discussed below. I did some online research and discovered

that information was incorrect on both counts. I called Nelnet back and spoke with

a different advisor who also advised me that the XXXX plan would not qualify for

PSLF. I asked why I was receiving conflicting information and the advisor said he

would ask a supervisor. When he returned he said that the information that he was

working from was out of date and incorrect. He also advised me to submit my
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PSLF application to Nelnet. I submitted my application for IDR on the Direct Loans

website because it links directly to the IRS for tax return information. The IDR

application was received by by Nelnet on XXXX XXXX. I also completed the PSLF

application and discovered that it should be submitted to XXXX servicing rather

than Nelnet. I called Nelnet on XXXX and got a recorded message that my IDR

application was received on XXXX XXXX and it was pending and could take " up

to 3 business days '' to process. I called Nelnet again on XX/XX/XXXX, four

business after the application was received, and got the same recorded message.

I spoke to a representative and asked about the delay. I informed her that it had

been more than 3 business days and asked how long it would take. She said it

could take 3 to 4 weeks. I asked why the incorrect message and she eventually

admitted that the message is a lie. I asked to speak to a supervisor and he also

admitted that the message is misleading but said that he would submit my

complaint. I then asked him about the request for the administrative deferment

should have been submitted on XXXX XXXX and he said that he could see that

the request was submitted properly but it was never processed and said that was "

strange. '' At this point I am holding my application for PSLF but I 'm concerned

that my IDR application will not be processed before my due date and that the

administrative deferment will not be applied. At some point, I was also told that the

previous year 's tax return could only be used until XX/XX/XXXX. I am very

frustrated by the repeated and continuing failure to process properly submitted

applications and I have no trust that I am receiving correct information from Nelnet.

Sun Trust Bank is XXXX of the lenders for my student loans. There was a period

of time in which I was unable to pay my loan and it became delinquent. This was

due to the death of my youngest son, the XXXX of my oldest son with XXXX,

followed my the death of my Dad.. Subsequently, I was contacted by a company

representative to make minimal payments of $ XXXX {$10.00} per month, in order
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to return my account to good standing. Given the circumstances, I jumped at the

opportunity.

Once my account was returned to good standing, I applied for a student loan

consolidation. As a result, I discovered that the balance for Sun Trust Bank had

been increased by approximately & XXXX, which was significantly more than the

original amount I borrowed to take courses at XXXX University. Although I did

bring this to the attention of a FSA representative while requesting assistance with

the loan consolidation process, I was informed that nothing could be done.

It 's incorrigible that any financial institution would be allowed to take advantage of

a person to this extent. My goal is to complete my degree and pay my student

loans. However, it 's unethical to charge such an excessive amount of money in

the name of providing assistance to someone that is experiencing an extreme

financial and emotional hardship.

Please advise what, if anything, can be done to resolve this issue.

Thank you.

XXXX XXXX XXXXXXXXXXXX XXXXXXXXXXXX XXXXXXXXXXXX

On XXXX/XXXX/2016, I received a couple of calls requesting call back from

Navient ( XXXX XXXX ). My student loans are being handled by XXXX XXXX

XXXX who pays Navient. My account is being drafted on a timely basis every

month in order to have the student loan paid on a timely basis every month. On

XXXX/XXXX/2016 I received another voice mail from Navient and I returned their

call. They informed me that payment had not been done for XXXX 2016 and the

amount of {$360.00} was still owed. They wanted to place my account in
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forbearance which means that I would be charged added interest and fees. I

refused because account is being drafted on a timely basis. Most importantly, the

check was sent to Navient who then applied it to the wrong account. I left email for

XXXX XXXX XXXX on this matter. I contacted XXXX and Navient a number of

times and they have informed me the following : XXXX XXXX reported that they

were working on this matter and had spoken to Navient ( supervisors ) and were

informed by these supervisors that the check that was received was applied to a

wrong account. Navient agreed to back date check to XXXX/XXXX/2016. Navient

continues to call me stating that they need payment and informed me that XXXX

XXXX XXXX had sent the check to the wrong address. I explained to Navient what

XXXX XXXX explained to me but Navient reported that their system is only

showing that the check is going to be returned to XXXX. Navient continues to

leave me voice mails either by a live person to return their calls immediately or by

their automated system. In the time that I have had my student loans I have never

had any problems with timely payments. This matter needs to be rectified as soon

as possible. I am not happy with Navient and their tactics.

On XXXX/XXXX/2014, I was granted and approved for XXXX application Account

# XXXX, to discharge my XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX and FFEL Consolidated by Nelnet. On my XXXX and XXXX Credit reports

under Dept Of ED XXXX/NELNET it states that XXXX and XXXX were paid over

XXXX through ; XXXX XXXX, and XXXX XXXX stating that these accounts were

transferred and reported this to all XXXX credit bureaus. This is incorrect.

NELNET

Due to previous unemployment and then reduced income and high medical

expenses for XXXX life saving operations and the need for mortgage modification,

my student loans fell into default after exhausting deferments. I thought my loans

were being restructured through XXXX XXXX XXXX. I think I was scammed as the
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loans are now in collection with Performant Recovery for XXXX. Performant

contacted me about a rehab program in XXXX 2016. I entered into an agreement,

providing credit card and bank account information. They never took the payments

and now are garnishing my wages, 15 % of my income. They claimed they called

me about needing additional information and another person claimed that they did

not need to call me. They had all the information they needed - and I know this

because I re-entered into the same agreement today ( XXXX XXXX ). I knew their

process was error prone when I reviewed the listed references they had on file,

which I updated. I explained that the error was theirs, for {$5.00} per month under

the rehab agreement, and that they never contacted me ... But they did contact my

employer who now must take 15 % of my wages under the garnishment. This was

not supposed to happen at all. I will now be at greater risk of foreclosure instead of

mortgage modification, will not be able to pay for critical medical operations and

treatments relating to XXXX, can not pay for school and basic living expenses and

I could even get fired because of the garnishment. I believe that Performant

Recovery operates in a sloppy manner and in bad faith.

The interest rate is 7.5 percent, which is so high I 'll never pay this loan off.

I was studying the year 2009. I went to a XXXX get my XXXX and mi SS. This

XXXX start getting money from my SS. When I found out I call them and my make

some payments. They told me that get evidence that I ca n't pay the loan. I sent all

the evidence to them and I was paying {$5.00} after I sent all the bills they sent me

a letter that I do n't have to paid no more. I moved to Ohio and then this Collection

company is calling me every at XXXX am to the whole day XXXX times a day. The

name was XXXX and now is CACH LLC because XXXX transfer the debt. The

numbers are XXXX,XXXX,XXXX etc. When I moved to Ohio I lost that letter that

proof is all resolved so I do n't have evidence to show them. Please. Help me.
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I have tried to get this resolved but it has caused delays so that I think my original

complaint has not been answered. I want to know where the figures that XXXX is

trying to ruin my credit came from. They only sent me a list of charges sent them,

no explanation where they came from.

I received the amounts submitted to XXXX. But did not receive the paperwork that

told me what each charge was from. How did they get these numbers that was

sent to them. They also sent me a closed school form. I filled it out and got a

response of no turned down. I am questioning where these figures came from

because they are strange and my classes were not this much. XXXX courses x

XXXX & XXXX pell grant do not add up to this. I want to know where these figures

came from? Not just the amounts given to them which are wrong. The amounts

and dates are not right.

I gave them all of my paperwork for XXXX for XXXX form I got turned down,

because there was n't a review date and I did n't have a doctors note. I do n't have

a review date because XXXX They need to get it broken down so I can see where

these figures came from.The dates amounts do not make sense.

XXXX XXXX closed, I never got my degree, Was told they were closed for stealing

student money.

I have a student loan now serviced by Navient.

Navient just sent me notice they have automatically decreased my payment

amount by half -- this is without my consent.

In effect, Navient is trying to double the length of my repayment AND charge me

the related interest.

Navient offers no way for me to manage the payment amount through their web

site or through their automated phone system. I can LOWER my payment through

these automated systems, but I can not restore my original, higher payment
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amount.

Last year my loan was sold from XXXX to UHEAA, but XXXX was still servicing

the loan. This was a change that I was notified of via a letter to my home address

and a message when I logged onto the XXXX system.

When I logged in today to make a payment the XXXX website would not give me

any information on my loan and just said that I needed to go to the UHEAA

website. I went to the website and followed the instructions to set up an account

with UHEAA which the website indicated would allow me to make payments, set

up automatic payments, etc.. I then called UHEAA in order to get more information

on why I was not notified of this change and inquire how I would be able to make a

payment in the future. They were not able to provide any information except the

PO Box to mail the check to in XXXX. Apparently no one would access my loan

information to tell me what payment is due, when the due date will be, or the

outstanding balance. They just told me I would not be liable for a XX/XX/XXXX

payment on the loan that they were " waiving '', but I do n't feel that 's truthful

because when I inquired I was still going to be charged interest and be liable for

this payment that would then be in XX/XX/XXXX, they just were changing the due

date. Just to be clear- I had NO prior information that this change was going to

occur. I check my student loan religiously and would have seen any notification on

their website that they posted.

I feel very fortunate that I have a job that has allowed me to prioritize repaying my

loans. I only have XXXX dollars to go. I told UHEAA I was very upset by this

change without being notified, so I just wished to get my payoff information so I

could send a check for my final payment. That 's when it got even worse- No one

can tell me what my final payoff information is. XXXX no longer has the
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information, but UHEAA has n't processed it yet so all they know is my

demographic information and nothing actually about my loans. They told me to "

guess '' what the payment would be and if it was close they would adjust it if I did

n't pay enough or refund me if I paid too much. They told me to pull an old

statement, but of course XXXX has foolishly talked me into doing everything online

so I do n't even have a statement at home I can refer to!

My complaints are this : 1. How can a loan be switched between companies to

service them with NO information given to the customer.

2. How can when this change occur the customer not be able to get ANY

information on their loan from either company?

To me this seems like what has occurred is questionable legally.

Again, I feel fortunate that my student loan balance is no longer excessive and the

impact on me with any accrued interest or potential fees would be minimal, but I

feel this practice needs to be scrutinized.

Thank you, XXXX XXXX

Vermont Student Assistance Corp ( VSAC ) ignored my deferment request and

has garnished my Social Security deposit and my IRS tax refund.

My deferment request was valid based on 1 ) an existing deferment for another

student loan and 2 ) economic hardship. In addition to the garnishment, VSAC

harasses me with daily phone calls and letters. It is pressuring me to enter its

repayment program with higher interest rate.
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I am single, retired and live on a fixed income. Prior to the garnishment, my

monthly income was {$1200.00}. After the garnishment, my monthly income is

{$1100.00}. My income consists of Social Security and a small pension. I am

unable to work and hope to receive XXXX but am afraid to apply because VSAC

will take it.

I am in extreme financial distress because of this garnishment. I have XXXX cents

in my bank account. I had to sell books to buy my last monthly prescription. I had

to borrow money to pay my utilities after having them cut-off 2 weeks ago. I live

under daily XXXX because of this which affects my medical condition ( XXXX ).

In XXXX we fell on financial hard times and my Sallie Mae student loan went into

default. In XXXX the loan was put into rehabilitation with XXXX Limited,

successfully rehabbed and then sold to XXXX XXXX. All payments to XXXX were

paid timely with no late payments as my bank account was debited automatically

ever month. I was told that once the rehab was completed, all negative reporting

would be removed from the credit bureaus. This did not happen. Despite the loan

being successfully rehabbed, Sallie Mae is reporting the loan is being paid by

insurance. The loan should carry the notation of " sold to another lender '' and per

my agreement regarding the rehabilitation of the loan all negative reporting should

be deleted from the bureaus. XXXX XXXX is reporting correctly with XXXX late

payments. Despites filing disputes, Sallie Mae has not corrected their reporting.

when trying to repay the loan I have had to call after every payment to see that the

monies are applied correctly. I have the min payment set up automatically which

should cover all of the interest of the loans, then I am adding an additional

{$240.00} per month and fedloans applies the payment to future dated INTEREST

payments, instead of to lowering my principal balance.

I submitted an Income Sensitive Repayment Plan form to American Education
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Services ( A.E.S. ) via a fax and certified mail and I received an email from a

XXXX ( a representative of A.E.S stating that the Income Sensitive form form was

received on XXXX but as of today my AES account states that my student loan is

5 days past due and this information is being reported to all the credit bureau

agencies. Every time I contact A.E.S. I am giving excuses as to why my account

has not been updated to reflect my Income Sensitive Repayment Plan. I has told

them on numerous occasions that I am and have been unemployed for several

years and this Income Sensitive Repayment Plan will keep my acount in good

standings and also keep in from going into default.

They sent me a notice in XXXX, 2015 that said that they were increasing my

principal balance by {$1700.00} because the amount transferred to them was

wrong. No further explanation.

I have a loan being serviced by Great Lakes that has been sent to collections. I

have been unable to afford any payment options they have offered. They have put

me on a rehabilitation plan where I pay {$5.00} a month to get out of default.

However, they sent me a letter that states I can only get out of default if I sign a

letter agreeing to allow them to charge me a 20 % fee ( of the total balance ). My

loan is over $ 100XXXX so this fee would be over $ 20XXXX. I explained to them

that this would put me in much worse shape than even before. I feel this is

unethical and not in the best interest of their consumers. They are simply making

the debt so large it becomes impossible to pay. They are using a collection agency

XXXX The contact I have spoken with is very rude and and told me I have no

rights to negotiate while my loan is in default. Your help is looking into this

unethical practice would be greatly appreciated. Thank you!

My student loan servicer, FedLoan Servicing, took nearly two months from the

time they confirmed receipt of my Income Based Repayment plan recertification (

XXXX XXXX ) to process my recertification ( on XXXX XXXX ). As a result, I have
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been billed for a " level '' payment of nearly twice my usual student loan payment. I

confirmed on the phone with them that I made no errors in my application and that

it was their inability to process the paperwork in a timely manner that has resulted

in this large bill. They recommended I make the payment or receive a one-month

foreberance. I do n't think I should have to pay extra, or extend the time until I

reach my XXXX payments for loan forgiveness, due to their inability to process

paperwork.

I was a student at XXXX XXXX in XXXX, Montana. During my time there I was

enrolled in a special program called XXXX. The college, without warning, dropped

the degree field overnight not allowing students to finish. The degree was not

transferable. I am now stuck without means to pay off the loans and no way of

finishing a degree to pay them off. I have been duped. There is no means to my

knowledge to have my loans relinquished which is of very poor taste. Please

HELP!!

Last year, in the latter part of XXXX I became extremely XXXX and because of my

illness I was not able to work and I was out on XXXX and i was n't getting a pay

check. When I recovered I contacted Navient the customer service to speak with

them regarding payment options. The representative advised me that there is an

adverse notation that was sent to the credit bureaus however, what she was going

to do was back date my foreberance to cover the late payments so that I would be

in good standing with Navient. According to customer service my Foreberance

was to start XXXX XXXX XXXX to XXXX XXXX XXXX. which would cover the time

of the missing payments. The representative also advised that she will send a

notation to the credit bureau stating that I was current and up to date so that they

can remove the adverse remark on my credit report. I was more than satisfied with

my customer service experience with the representative but then it took a turn for

the worst. A month later I checked my report and I noticed that. Information was
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sent to the credit bureaus regarding me not being behind in my payments as

promised but, the negative notation was still reflecting on my report. I called

customer service and explained to them about the conversation that I had with the

representative and I was told that I should write a letter with my supporting

documents and I will receive information with in ten business days. I did exactly as

instructed and fax over the documentation still no response. I call back and I was

advised that I needed to wait thirty days and the representative advise me that

according to the documentation I submitted that it should be enough to

substantiate my request. I sent a good faith request and supporting documents. i

also advised Navient in the letter I am in the process of purchasing an apartment. I

waited. I then received a denial of my request letter. I was disappointed because I

know what I was told and i was assured that this would be taken care of and it was

n't. So after i received my response. I reached out to customer service to request

to have documentation on the start and the end date of my foreberance which

covered the period of XXXX XXXX XXXX to XXXX XXXX XXXX. the

representative at that time said no problem she would put in a request to have that

letter sent to me but it would take 30 days. I said fine I waited for the forberance

notice to come in the mail. When it does come the notice states that no

foreberance would granted at this time, which was wrong because 1, I did n't

request a forberance I have been making payments since my forberance ended in

XXXX and 2, My request was to receive the documentation from Navient stating

the time period of the forbearance that was granted to me from XXXX XXXX XXXX

to XXXX XXXX. So then very frustrated at this point. I called again and spoke to a

representative who advised me that they would send me the documentation that

requested once again. I explained to them the importance of me receiving this

information and I do not trust that that they will handle my request in a timely

fashion and time is going. I believe they are giving me the run around and this
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affecting me. I am asking if you can assist me in having Navient follow up on what

they say they were going to do.

I would like Navient to honor my request that I sent in the mail along with a good

will letter that i wrote that was promised to me by a representative, to have to

adverse notation removed on my credit report to all XXXX major reporting agency,

however that is not the only request. I am requesting to have the information

regarding my foreberance from XXXX XXXX XXXX to XXXX XXXX XXXX to be

sent to me immediately by mail and by email. I would also like a Manager who is

able to make decisions regarding my account to call me to resolve this matter.

I started being garnished from allied for my student loans I was never notified by

them nor my employer that this was happening until I recived my check stub and

noticed this, I have spent countless hours on the phone with them due to I should

have been exempt from this happening, my employer stated they needed

something from them, they stated they needed something from my employer, in an

attempt to call once again the lady I spoke with at allied stated my account was

closed with them on XXXX XXXX and refused to give me any information on when

the last papyment was recived or how much they collected, my checks are still

being garnished from this company, they refered me to XXXX, and tbey refered

me to another company ... So this company did not notify me of any garnishment

to begin with so I did not have the appropriate time to fill out the paperwork I

needed to to avoid garnishment but is also still collecting money for an account

they dont have? I just want more information and tge money ive paid to be

reimbursed or something, I dont know how a company can request money with oit

notification let alone still vollect it from my payroll if they dont have an account for

me!

My federal student loans are serviced through Navient. Every year I have to renew
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my income-based repayment plan, as my payment would otherwise be almost half

my monthly income. Every year I submit this on time. Last year, I paid Navient

twice at the full amount while they were processing the plan because my loans

were on auto-pay. This year, I submitted the plan XXXX XXXX, and Navient has

been " slow to process requests due to an unexpected increase in the volume of

claims. '' Tonight I again received a full bill for XXXX XXXX. Navient has been

sitting on my income-based plan for more than a month. I fail to see how they are

still experiencing an unexpected increase when they said the same thing to me

last year. Their " responsive '' ( no joke, it actually has that in quotes on the top of

the page ) website does n't even have good documentation of the status of my

request, though they did send me an email confirming that they had received it

which I am keeping in case things go the way they did last year. It 's ludicrous that

something that should be so easy ( other loan providers for my wife already got

back to her about her plan ) is always so difficult with Navient, generally to my

detriment through no fault of my own.

Back in XXXX I co-signed for my daughter to obtain a student loan for XXXX

school. The original loan was for XXXX. Today it was brought to our attention that

she still owes XXXX on a XXXX loan that she has been paying off for the past 9

years. I spoke to an agent at Navient and they say the loan will be paid off in

XXXX. Now that is 17 years of paying XXXX per month, which she has been doing

for thee past 9 years. According to our calculations, we are paying XXXX in

interest on a loan that was initially XXXX ' I went round and round with these

people and they disgust me the way they are ripping us off. What can be done, if

anything, to resolve this matter? Is n't it illegal for a company to charge that much

interest? The interest rate on the said loan is 9.25.This means that we will be

paying XXXX for borrowing XXXX. The school that she attended was The Ohio

XXXX XXXX XXXX XXXX. The original loan was through XXXX XXXX and when
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they closed Naviant took the loan over.

My complaint is in reference to my recertification form for the IBR Plan. I submitted

my recertification application along with a check stub attached to show proof of my

income on XXXX/XXXX/16 via email to Nelnet on the Nelnet website (

XXXXXXXXXXXX ). I made a call every week, sometime twice a week to make

sure I had submitted all information correctly and had provided all documents

needed to process my recertification form that was due by XXXX/XXXX/16. Each

advisor I spoke with weekly stated my application was filled out properly and that I

had submitted need proof of income/check stub. I called weekly to have a call log

of me checking my application information weekly to avoid any delays and I still

end up with misinformation and rude advisor giving different answers each time I

call. On XXXX/XXXX/16 I get an email stating my application was not processed

because Nelnet did not accept my signature. I called Nelnet immediately on

XXXX/XXXX/16 around XXXX and spoke with an advisor, who stated that I must

print and sign a new recertification form off, the Nelnet advisor told me it would

take another 30 days for my application to be process and that more interest

would be capitalized while my application is waiting to be processed I asked the

advisor why is it going to take another 30 days when I submitted my application on

time and if my signature was the problem, why did it take a whole month for

someone to say we can not accept this signature, knowing that I have been calling

for a full 30 days to make sure everything was correct and no other information

was needed. I asked to speak with a manager and was told a manager would

return my call, as of XXXX/XXXX/16, no one has returned my call. I called Nelnet

XXXX/XXXX/16 at XXXX and spoke with an advisor who stated the system shows

I did print, sign. and submitted a new recertification form on XXXX/XXXX/16. Again

I asked to speak with a manager and the advisor refused to transfer me to a

manager. I went through a similar problem with Nelnet, last year. Advisor kept
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telling me my application had not been received, I ask to speak with a manager. I

told him I had proof that I had faxed my application 3 times and had confirmation

that the fax went through, plus I had mailed the application for extra proof that I

had submitted application and mailed it on time. The manager placed me on a

brief hold, came back on the line and stated my information had been updated. A

month later I receive mail that my application had been processed along with the

extra interest. I have been proactive in keeping my loans in good standing, please

assist with getting this matter resolved. I do n't think it is fair that I have to wait

another 30 days for my application to be processed because Nelnet did not accept

the signature on the original application submitted XXXX/XXXX/16 ; when I

submitted everything on time ; now being told that my signature will take 30 days

to be processed with the application and check stub that is already on file, plus the

interest. Nothing is being addressed about me having similar issues last year with

my application being delayed with extra interest, not even a return call from a

manager. I would like to resolve this issue as quickly as possible, this is a bill that I

need add to my budget without delays.

Respectfully, Determined XXXX

I have a student loan that I was making payments on. Due to life complications I

stopped payment. I did not receive warning that it was going into default or I would

have responded and payed proper attention to the situation. They began to

repeatedly call my XXXX friends whom I had used as references, which

immediately got my attention ( as opposed to sending me a single email - which I

never received ). I signed in to resume payment to see that I was in default. After

initial consolidation the amount owed was XXXX. They raised it to {$11000.00} -

after selling to themselves at pioneer credit ( their own subsidiary debt collection

agency ). Pioneer immediately proceeded to raise it again to {$13000.00}. Upon
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completing rehab I will be charged up to XXXX % more again. This will more then

double the loan amount. This feels like its excessive to me. Do I have options here

or do I just have to accept their terms? Thank you for your help in understanding

this matter and my options.

ACS/XXXX was changing my repayment plan to an income based plan. While they

were doing so they let the loan go into delinquency from XX/XX/2013 to

XX/XX/2013. There is a negative 120 days delinquency on my credit report that I

have disputed numerous times.

When a Chapter XXXX Bankruptcy was filed in 2008, the student loans were in

default and assigned to XXXX collection agencies, XXXX XXXX XXXX and XXXX

XXXX XXXX. Appx. {$42000.00} was claimed and during the XXXX XXXX, appx

{$25000.00} in payments were made. Upon beginning a repayment plan after

bankruptcy was completed, I consolidated what I thought was left with Navient.

Navient has {$52000.00} in student loans due and owing. No where in any student

loan payment ( as far as I can see ) does it show the principle balances of

{$15000.00}, {$6200.00} and {$3300.00} was applied to my student loan debt. I

have opened a case with the obudsman group but they are also having difficulty

finding what payments were applied and where. I can via my bankruptcy

paperwork show the principal amounts that were paid and listed above.

Navient does not answer emails, etc and I can not afford a {$600.00} a month

student loan payment. Please advise.

Suntrust bank owned this loan and sends me docs with other people 's phone

numbers not their own

About a month or so ago I received a letter in the mail from Campus Partners

informing me that my first post-deferment loan payment had been received late.

Unfortunately, as a result of my move on XXXX XXXX, 2015, I did not receive their

" attempts '' at getting in touch with me via the US postal mail. It was only after the
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change of address forms I submitted were processed that I received their late

payment notice in the mail. I immediately called Campus Partners and they had

the nerve to say it was my fault. Apparently I had only given 2 days to establish an

online automatic payment, which was n't enough time for the bank to pay them on

time. However, there is NOTHING on their website saying to give at least X

number of days to set up an automatic payment or I would have called to make a

one-time payment AND set up the auto payment for the following months.

Consequently, I had thought that I had made the payment on time in a responsible

fashion when in reality they received it a day or so later than the due date. I was

hit with late fees and Campus Partners also notified the Credit Bureau of this "

transgression ''.

Navient changed my loan terms without informing me or obtaining my conset. I

was on a 10 year repayment plan with auto debit, and they converted it to a 30

year plan paying only interest. When I called they were not helpful, and did not

clarify why this was done. I am not sure if this is going to be corrected as they told

me it will take a couple of weeks and I will need to follow up closely on this.

I did not receive a notification from my student loan servicer ( NAVIENT ) re :

needing to renew my XXXX status. After I discovered it had lapsed two months

later ( Navient sent me a notice that they had capitalized the interest, but it took

XXXX inquiries and over a month for them to respond to me as to what had

happened ), I refiled all the paperwork ( XX/XX/XXXX ) and checked with the loan

provider XX/XX/XXXX to ensure everything was in order ( Navient confirmed that it

was ). On XXXX/XXXX/16, I received a notice that my proof-of-income paperwork

did not indicate the pay frequency ( it did, and they previously confirmed this ) and

asked me to resubmit. When I logged into the " old '' version of their website ( they

recently updated their website, which does not provide all the important options ), I

saw that they somehow had no record of me submitting any documents to them (

Page 14185 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14186 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. TX 750XX Web

Navient Solutions, Inc. MA 015XX Web Servicemember

Page 14187 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/09/2016 Closed with explanation Yes No

Consent provided 04/17/2016 Closed with explanation Yes No

Page 14188 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1871185

1883446

Page 14189 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/14/2016 Student loan Federal student loan servicing

03/21/2016 Student loan Federal student loan servicing

04/19/2016 Student loan Federal student loan servicing

Page 14190 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Trouble with how payments are handled

Page 14191 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



despite the fact that I had, they had confirmed it, and the recent email said I had

submitted documentation [ albeit insufficient ] ). So now I have been in a standard

repayment plan -- - rather than my XXXX -- - for over 4 months because of their

failure to notify me of the need to renew and errors on their end.

I was told incorrect information about my loan and money was not handled the

way that I wanted in a timely fashion.

I am filing a formal complaint against, FedLoan Servicing, due to its continuing

failure to process my application for the new Revised Pay as You Earn Plan (

REPAY ) in a timely and accurate manner.

On XXXX XXXX, 2015, I successfully submitted my application to switch from a

standard Income Based ( IB ) plan to the new REPAY plan via StudentLoans.gov

website. Shortly thereafter, I received an email confirmation from FedLoan

Servicing. However, after to calling customer service nearly XXXX different times

over the past 87 days, FedLoan Servicing has still not processed my application

for the REPAY plan. On XXXX XXXX, FedLoan Servicing sent me erroneous and

incomplete repayment terms. After speaking with both a customer service

associate and supervisor, I was told that FedLoan Servicing incorrectly processed

my application and that it would need to re-process my application. The

supervisor, XXXX-employee # XXXX, assured me that my application would be

prioritized and quickly processed after I paid an amount of {$250.00}. Yet, after I

successfully submitted this payment on XXXX XXXX, FedLoan Servicing has still

not processed my application nor has it provided my with any additional

information, instructions, or guidance.

My consolidated federal student loans ( originating XX/XX/XXXX, University XXXX

) were transferred to Nelnet in XXXX XXXX. I began payment on them XXXX

XXXX, with no late payments to date. At 36 months ( XXXX XXXX ) of on-time

payments, I am eligible for -1 % to my annual interest rate. My monthly loan
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payments were paid by auto-debit via the Nelnet internet portal. I was signed up

for e-correspondence via email including alerts. On XXXX XXXX, I noted that my

account had not debited and contacted Nelnet. They informed me my auto-debit

had been canceled because the bank " told [ them ] my account was closed. '' I

asked about my incentive and they said I had been disqualified. I asked how I

could reinstate my incentive and they stated to get a verification letter from my

bank stating the account is open. I asked to speak to a supervisor and was

transferred to a Resolution Specialist ( XXXX XXXX ). He submitted a " research

request '' to " look into it '' but would not answer repeated requests for information

about documentation. He stated it was probably Nelnet 's error but was not sure

how to prove this, and stated he needed proof of this to reinstate my benefit ( and

would not further clarify this circular reasoning ). I called my bank ( XXXX XXXX ) ;

they stated the last payment request from Nelnet was on XXXX/XXXX/XXXX (

which was paid XX/XX/XXXX, see attached screenshot ) ; they did not receive a

payment request for XX/XX/XXXX. ( My bank account has been open and has had

no period of insufficient funds, see available balance on screenshot ). The bank

issued a verification letter as requested. I also called Nelnet back, with a XXXX

XXXX online banker on the line to provide verbal verification of no XX/XX/XXXX

payment requested, to verify my open account with no recent changes. XXXX

XXXX was unavailable, and the Nelnet account representative refused to

document the verbal verification stating it would not help my case.

I have at no time received notification from my bank of a stopped/refused payment

( which XXXX XXXX states would happen if a payment was requested and refused

), nor email from Nelnet stating payment was refused, despite signing up for alerts

and email correspondence. There is a message posted to the Nelnet borrower

portal inbox ( but not emailed to me ) stating refusal of payment and cancellation

of auto-debit dated XXXX XXXX, XXXX - but this was not emailed, and it was
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dated after the late payment due date. I had no way of rectifying the situation in

time to submit an on-time payment. The bank has verified that Nelnet did not

submit ANY request for the XX/XX/XXXX payment ; moreover, my account was

open with routing/account numbers unchanged and correct.

1. I am concerned at the suspicious timing of this " error '' : at month 34 of on-time

payments, just prior to the initiation of my -1 % benefit.

2. I can not receive a clear answer from Nelnet as to how to determine what the

error was.

3. The bank states no payment request was made for XX/XX/XXXX ; all prior

payments were successful and no banking information has changed since XXXX

XXXX, when it was updated in Nelnet 's online borrower portal.

4. I was not notified of the payment refusal by email despite being signed up for

email correspondence and alerts.

This " error '' will cost me ( and profit Nelnet ) ~ $ XXXX over the expected life of

the loan.

Thank you for your consideration of my claim. I request reinstatement of my -1 %

to APR benefit to begin XXXX XXXX as planned.

On XXXX/XXXX/2016 I attempted to set up auto pay on the Navient website. They

said it was not available. I waited until XXXX to try again. They have already

marked my payment late. This is the second time since they took over the loan I

have been prevented from making a payment and been marked late. My loan was

suppose to be income sensitive. It has lost that status since they took it over.

I recently received a letter from Navient informing me that my loan terms had

changed. Navient, without my consent, automatically changed my repayment plan

from a 15-year plan to a 25-year plan. The change to a 25-year repayment plan

would have more than doubled the amount of loan interest I would have had to

pay Navient. What concerns me is Navient did this without my consent. If I had
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trouble making payments, and called Navient to extend my terms this would not be

an issue. However, for someone capable of making the payments, and even being

able to pay off the loan in full this is very disturbing. Student loan companies

should not be able make such changes without getting written consent from the

loanee prior to changing loan terms. I find Navient 's practice deceiving and

harmful to the consumer.

I had my student loans down to {$6000.00} 15 years ago and now my current

balance is $ XXXX. These are supposed to be low cost loans but I 've been paying

8 % interest for almost 20 years, when interest rates have been at record lows!

How can this be justified??

I Have provided proof in writing of XXXX XXXX dollars that was consolidated.

proof!!! I have never been to a XXXX in my life. I need this handled. And there is

absolutely no papers on that loan either ; I have proof of the XXXX XXXX not

XXXX XXXX ; what is wrong with you people.

I have XXXX Stafford loans being serviced by Navient. These are my highest

interest loans of all my student loans, so I have been paying extra money towards

them in order to pay them off more quickly. On the navient website, when you pay

extra, it gives you the option to select whether or not to advance your due date,

just as every other loan servicer I have ever dealt with. I always select NOT to

advance my due date and have the extra simply go towards the principle,

however, they have been advancing my due date nonetheless- meaning that they

have NOT been putting the extra money simply towards principle as I had

intended, but using it as simply a payment towards the extra due date. Thus, they

've been making more money off of interest payments by not allowing me to pay

down my principle as quickly as I have been trying. When I emailed them about

this, their response was as follows " ... Please note that each payment received

will advance the due date by one month if it equals the minimum due, even if you
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request to not advance the due date, but it wo n't advance the due date more than

one month. If you select online to not advance your due date and do n't want it

advanced by the one month that it will automatically advance, then you will need to

send us an email after each payment is submitted with your specific payment

instructions ... '' I find this extremely misleading, and purposefully so. I also feel

they are making this process much more difficult then it needs to be. I have

several student loans, serviced by several other large lenders ( XXXX, XXXX, etc

), and none of them are this complicated.

Contact Navient about loan which was from 2001, statues expires, got no more

than XXXX in loans, they say I 0we XXXX. They garnish my last 4 years of tax

returns. Also I included in my bankrupty adversary was included for loan. Sent

them a copy of bankruptcy discharge, they would not accept.

I have submitted these requests for corrections to my credit reports, XXXX and

Equifax , multiple times now and have yet to see any change. I have even spoken

with the collection office and been told it is going to be fixed. I am tired of the run

around from the creditor and the credit agencies, I just want it taken care of.

Hello, I was attending XXXX XXXX I enrolled XX/XX/2016 with an expected

graduation date of XX/XX/2016, the school closed on XX/XX/2016 and was bought

by XXXX University, Neither school is accredited like they previously stated, the

credits are not transferable, they had students take out loans under false

pretenses, I stopped attending and logging in when the school closed, they sent

me an e-mail stating that i was terminated from the program for non participating

then a few weeks later they sent an e-mail asking me to name their school on my

student aide paperwork so they can continue receiving money. I have attached the

e-mails they sent. I feel i should not be held liable for the total loan balance i took

out seeing how the school lied about being accredited, the credits are not

transferable and the school closed before program completion. XXXX has also
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been reporting false information to the department of education such as student

status and attendance

Approximately 9 years ago, I started working a XXXX at the XXXX. As a result, I

could my student loan provider ( XXXX ) and asked them if I qualified for the public

service loan forgiveness program, and I was told that I did not because it was only

for XXXX. I also asked if I should consolidate my loans, and they told me that I

should n't because my interest rate would go up. I called several more times

asking about the public service program, and was told each time that my job did

not qualify. I recently discovered that multiple people in my office are in this public

service program and was directed to apply for it directly with the department of

education, which I did. I then got a letter from the department of education stating

that my job qualified but my loan type did not, and had I consolidated my loans

they would have qualified. I have since called XXXX and found that they have

records of all my call history that support what I have explained, but they have

denied me and my lawyer access to these records we have requested. I estimate

that the miss-information provided me by XXXX ( which is a contractor acting on

behalf of the department of education ) has cost me about {$25000.00}. I am

currently trying to get ahold of my call history because Senator XXXX XXXX has

promised to try to help me get this issue resolved with the department of education

since I was miss-informed by one of their contractors. I would like this to be

resolved and either the XXXX or the department of education be held responsible

for this misinformation. XXXX has argued that it was not their responsibility to

inform me of what loan programs I qualify for and that I am responsible. I disagree

with this argument for two reasons : 1 ) XXXX was acting as a contractor for the

department of education servicing student loans, and as a result should be

expected to understand student loan programs offered by the department of

education ; and 2 ) if XXXX was not informed about the public service program or
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was not responsible for providing information about this program, they should have

told me so to begin with rather than giving me incorrect information that I then

made important decisions with. Now because they know they are responsible, they

are denying me access to my own account information. Please help make this

right for me.

I have been paying off this loan for ~ 12 years and I owe almost what I did when I

took out the loan. The original amount was XXXX {$42000.00} and I still owe

XXXX {$42000.00}, despite consistently paying every month for about 12 years.

I contacted FedLoan Services after hearing a commercial on the radio. The

company offered to consolidate my loans and lower my monthly payment.

However, I had to pay them {$800.00} up front and an additional $ XXXX per

month for their service fees. I paid them {$99.00} every two weeks until the

amount was paid in full. Now, I pay them $ XXXX per month for their services in

addition to my monthly payment goes towards my student loans. My first payments

started on XXXX XXXX, 2015.

I found out that charging a fee for the services was illegal when I called your

agency in regards to something else. If this is the case, I would like my money to

be refunded to me. I 'm also wondering if they are allowed to collect the $ XXXX

monthly fee as well.

My student loan debt is crushing at $ XXXX. I 'm on a graduated plan paying

{$400.00} a month which apparently does n't even cover interest at this stage. My

rate is 5.25 % which I ca n't lower. My car loan is 2.99 % and my home mortgage

is 3.75 %. I have an excellent credit score, but none of this matters. Something

needs to be done about the rate and relief of our student loan debts. I did n't go to

college for XXXX and XXXX degrees to live like this. I could do and be so much

more without this bringing me down. Something must be done. I know I 'm not
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alone and hope someone is listening to what this is doing to us and how ridiculous

it is. This should not be happening to us in this country. I did n't dream since I was

a child to be the first in my family to graduate college and better myself to deal with

this. I also graduated XXXX and got a XXXX in grad school. I did my absolute best

and always strove to XXXX, but for this? Absolutely not. We all deserve better

than this.

I have asked that nelnet remove XXXX accounts from my transunion report. They

are reporting my name incorrectly.

While attending XXXX Florida XXXX I was enrolled in the XXXX course. On the

date of my last attendance I was scheduled to be going out to do my XXXX with all

of my course work completed and only XXXX weeks remaining. I had received a

letter that was later confirmed by the course director and the professor that taught

the XXXX classes. This letter stated that XXXX Florida XXXX had failed to renew

their certifications leading to their XXXX students no longer being recognized or

able to be certified in their course of study. I left the school that day is disbelief that

all my hard work and study meant nothing. I never returned to the school. They

promised job placement but, because they were no longer certified or recognized

was not going to be able to obtain a job. My student loans went into default

because I was unable to pay them back. When recently inquiring about

reenrollment to XXXX XXXX XXXX I learned that what had happened to me was

not legal and I should dispute my loans. I would love to be able to return to school

and complete my course of study with a XXXX and peruse my dream XXXX. I was

informed that I was unable to attended college because my loans were in default

and I would have to make payments for XXXX consecutive months in order to be

eligible to reenroll. I sincerely hope that there is a way to wipe me debt of student

loans since there promise was not fulfilled.

I have made several attempts to get my loan payment reduced ( even prior to filing
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Chapter XXXX bankruptcy ) but no one at the XXXX seems interested. Currently, I

only make {$50000.00} a year gross and that is not taking into account deductions

for taxes, XXXX insurance, child support, and school tuition for the my child along

with daily living expenses such as food, gas, required auto and renter 's insurance,

etc. The most I could pay a month is {$50.00} a month. However, with the interest

rates the XXXX has set, I would not even make a dent in the interest.

I 'm charged late fines when it does n't show anything overdue. I have emailed and

spoken to a representative about the matter, but they say I 'm not paying enough

with the interest. However, it never states on my bill what I need to pay to actually

cover all the costs to avoid the late fees!

The associates at the new servicer Utah Higher Education XXXX refused to allow

me to put my loan into forbearance and further, have blocked from using their

website. I never had any problems and have never been late on any payment with

the prior servicer XXXX. The representative XXXX ID # XXXX refused to let me

speak with a supervisor or manager and disconnected me.

As I am not working, I just wanted to put my loan into forbearance as I have that

right but this new servicer comply.

My student loan is held by Pennsylvania Higher Education Assistance Agency (

myfedloan.com ). On approximately XXXX XXXX, XXXX, I submitted an

application under the XXXX program to have my loan terms reevaluated. I was

informed that my application was approved approximately 30 days later, and the

servicer would be issuing me a {$5.00} bill that once paid would then bring me out

of the IBR program and into the XXXX program. As of XXXX XXXX, XXXX, my

student loan servicer has not finalized my approval under the program or issued

me the {$5.00} bill to allow me to opt out of my current income-based repayment

program. When I have complained numerous times to them about the delay, they

inform me that the process is slow because they have too many applications but
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they are doing their best they can with their resources. Thus, it has been nearly 90

days and Pennsylvania Higher Education Assistance Agency has not taken any

concrete action on my application. Clearly, by Pennsylvania Higher Education

Assistance Agency 's own admission, the federal government is contracting with

them to service too many loans in excess of their capability.

Fraud on my student loan by XXXX.Multiple violations of Higher Education Act..

Denied unemployment deferment in XXXX 1999, for job searches that were not

required as of XXXX XXXX, 1999. Loan was forced into repurchase by XXXX

XXXX XXXX but Navient continues to try to collect more money though loan was

paid by offset year ago.

Hello, I currently have my Federal Student Loans serviced by Mohela. I attented to

set up a recurring auto-debit set up, whereby I would have an additional amount

withdrawn every month. I wanted the additional recurring to go to a specific loan,

rather than be spread across all my loans. However, I called them and they

explained they do not have that option available. They said I would have to pay

manually every month if I wanted my additional payments targeted. Given that

they are a federal loan servicer, I find that they do not have this option to be

ridiculous, and purposefully unfair to consumers. This is a policy put in place for

the purpose of extracting additional interest. A consumer should have the option to

direct where his additional recurring payments go, especially with the servicer

pulling out all the stops to ensure we use auto-debit.

Allied Interstate at XXXX continues to want more money from me for my student

loan. I gave them my account number to withdraw the amount we had agreed on,

but this is the third time that they continued leave tons leave phone messages for

to return their call. I do not want to keep talking to them over, and over and over

again. We had agreed on an amount, and they called me back and wanted more

money so I agreed and the money was deducted from my account. Today (
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XX/XX/XXXX ) I called to see what they wanted because they are leaving so many

messages on my phone, no one else can leave me a message. I was told that I

needed to pay more money after they had re-reviewed my account with them. I

had sent them my paycheck stubs, and whatever else they wanted, but they are

never satisfied. I am requesting that my account is returned to Department of

Education so I may returned to their forgiveness program in 10 years and they are

more professional. Thank you.

My student loan was XXXX in 2010 according to the XXXX, in response to my

request because of becoming XXXX, this according to letters received from the

XXXX in response to inquiries from XXXX representatives XXXX XXXX XXXX

XXXX and XXXX XXXX XXXX XXXX. In my complaint against Nelnet was

included an illegal double charge against my credit. In my attempts to speak

directly to Nelnet, I was assured by them that they would drop the illegal double

charges off of my credit but they never have even to this day. Nelnet went as far

as to request in a recorded conversation with me, asking my permission to

continue contacting me via my phone and email in an obvious attempt to continue

harassing me. I have spent the last XXXX or more years paying higher auto

insurance rates, paying higher deposits on rentals and being refused credit cards

and have been adversely affected in my quality of living because of the illegal and

harassing practices of Nelnet. This company is supposedly acting as a branch of

the federal government but I read online that they are the biggest scam known in

this XXXX I am demanding not only to have my credit cleared as I have written the

XXXX major credit bureaus of Relent 's illegal activities but Nelnet continues their

claims, but I also DEMAND to be reimbursed for the loss of quality of life in this

case of this great scam practiced by Nelnet. I and my wife are both XXXX

Americans and we continue to suffer a loss of quality of life because of this

sickening company that for some reason is still being allowed to practice "
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business as usual '' in this country, no doubt because of crooks who run this

country.

I went to XXXX College in XXXX - XXXX. I was XXXX in a elevator accident in

XXXX XXXX. Years later I got some of my senses back and tried to straighten out

everything on my credit. Mohela was on it, I got calls every day, they told me to

call another number that sent me paper work to forgive it for XXXX. I thought it

was for loan and interest. I filled out the paperwork and sent it in and was denied

because it did n't have a review date. I have XXXX and others. The XXXX and

messed it up a little. I have been on XXXX since XXXX XXXX, XXXX since XXXX

XXXX. XXXX was the business I was dealing with. I wanted to find out why the

student loan was still on my credit for 9 years, Mohela answered because I was

having late fees added each month. The school was closed for stealing student

money. XXXX school would payoff my loan which most of it was not my pay off.

Mohela told me to go through school closing, I was denied. I recently found out

XXXX College closed and that is why my loan was not closed.

I wanted to see where the figures came from that added up to the over XXXX

student loan. I was given a copy of a master signed by me and a copy of all

different charges that made no sense. I still ca n't tell where they came from. Right

now my total is about XXXX.

My figure is XXXX courses @ {$500.00} x XXXX = {$4500.00}. XXXX grant

{$2000.00} deduct = {$2500.00} which should be my loan at most.

I have a small XXXX check which is not even enough to get through each month. I

do n't know where to go. I am stable with XXXX medications each day but still

have bad days. Anything you can help me with I would appreciate.

Thank you, XXXX XXXX

XXXX has been servicing my loans since 2008 or longer I 've been a XXXX since,
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I also have student loans through XXXX. All were and have been in good standing

( deferred ) until XXXX drop the ball and defaulted all of my student loans they

were holding. According to them they were n't aware of my school attendance. I

then provided documentation that I have been in school and so they began to

repurchase my loans, all except XXXX of my loans. My XXXX loans. Reason

being is their saying that they are no longer servicers of those XXXX loans and

that XXXX are the new servicers and that navient needs to repurchase them. Even

though XXXX by error defaulted them cause they were holding the XXXX loans at

XXXX point but now that they defaulted they are no longer the sevicers and do n't

have access to repurchase the loans. So I 'm stuck in a situation where I ca n't go

to school and get financial help as a single mother of XXXX trying to better myself

I do n't qualify for financial aide services etc because I have XXXX loans showing

defaulted. The grantors that have the loans are harassing me for payments and

threatening garnishing my wages. I ca n't afford this I 'm barely making ends meet!

I 'm trying to finish school to better myself and this has become a total nightmare. I

call navient they say they ca n't repurchase cause they were n't the ones who

defaulted the loans blas blas. I just need my loans repurchased! I do n't care who

repurchases them. I 'm stuck in the middle of this nightmare XXXX made by error.

And they do acknowledge it was an error but ca n't seem to help fix it! Can

someone please help me? This is n't right. And if I ca n't attend school next

semester due to these default loans on my account then it will only make matters

worse cause then all my other differed loans will come out of deferment because I

'm not attending school, but how can I attend when I do n't have money to pay out

of pocket and government wo n't fund my schooling with defaults on my record!?!!!

Ive contacted the OMBUDSMAN for help as their looking into the matter as well,

but now the grantors are garnishing my wages and Im sitting here in tears and

stressed out trying to figure out how will I be able to provide for my children and
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keep our home with my checks being garnished by XXXX grantors XXXX and TG.

This is wrong I hope I can sue for this hardship and stress these companies and

lenders have brought to me by error and nobody seems to be able to help much

and or fast enough so I have to sit here and suffer. This is so wrong!

I am submitting some more documentation concerning my Public Service Loan

Forgiveness credit.

I thought it best to submit documentation based on the various issues, rather than

the whole laundry list as it might be easier to deal with that way.

I did send these letters to FedLoan as well as the Ombudsman.

Description of the letters attached : 1. Public Service Loan forgiveness issue which

is my letter with my payment history under the program.

2. The PSLF annual form. Please note the Employment begin date of

XXXX/XXXX/2010 on page XXXX, section XXXX.

3. FedLoan 's recent review of my PSLF credit which is an abomination, and has

no relevance to the facts.

All along they have tried to minimize my service, this last letter is grossly wrong

and obviously written in such a way that I 'll be paying for over 7 more years,

rather than the 4.5 years that I have left to serve.

Sincerely, XXXX XXXX

I believe I have XXXX loans from XXXX and would like to know if they were

included in the CFPB settlement.

For over two months, we have gone to the website, XXXX, to try to pay off my son

's Perkins Loan. First 2 times I called and was given various info but wouldnt ' let

me pay the loan payment because it 's my son 's account - I 'm his mom and I 'm

on the loan papers ( which is ridiculous since I am giving them money, not trying to
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take it out! ). Secondly we can not get online because after 2 months, we still keep

getting error messages ( see below ) that either tells us either the account is no

longer with them ( but they do n't say where, why, what, anything ) or most of the

time it still says it 's not available but try back later. So we mailed the payment in -

it took 4 weeks to get credited for our payment XXXX XXXX for XXXX XXXX

payment but posted XXXX XXXX ( it went to XXXX, XXXX, but the check is

payable to XXXX, XXXX - we live right next to XXXX in XXXX, XXXX, but we ca n't

take it there just to pay it faster, they wo n't take it ), then they submit that payment

as a late payment to the credit agencies! We again have tried to call and pay or

pay on the website but the hours are only XXXX-XXXX ET, Monday through

Friday. During that time period we both work, and can not call them ( my son is in

a XXXX, I work for the XXXX leaving the house at XXXX XXXX. and getting home

anytime around XXXX XXXX. ) except the few times we tried to call at about XXXX

XXXX, we were either put on hold forever or no one answers at all! When we try to

pay online and it continues to indicate ( still after 2 months ) try back later? Now

we have to mail it in again ( now it says a different company owns them - a XXXX

company - ECSI? ) and now it will take them another 4 weeks to post and we will

again get credited as a late payment! This is so frustrating! We have no answer

why we ca n't pay online, and every time we call, either I get a road block or my

son ( its his loan ) ca n't get someone to answer the phone. All we want to do is

PAY THE LOAN OFF! and they are making it impossible and ruining credit scores

at the same time!

I paid more than {$60000.00} in student loans that I cosign for my daughter college

and now out of the blue the American Education Services claim that I still owe

them a {$19000.00} outstanding student loan so I ask the company to send a

documents showing my signature on this loan, they fail to do so, they never send

me a documents showing that loan, it 's been more than two months since I ask
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this company to send me this documents, and they can not find any

documentation for this loan yet, and in the mean time they keep sending a bill I 'm

paying the bill every month to keep my credit in good shape,

I am called multiple times a day at all hours ranging from XXXX to XXXX even

though my loans are not in default.

I was granted a school loan and XXXX but was having difficulties finding a job

related to my profession. I did n't have job stability and was barely able to keep up

with everyday bills. I 'm at a stable financial position where I can now start paying

back what was loaned

The automated system is corrupt and customer service wo n't help. Each person

with AES that I talk to has a different story. I checked my credit report and clearly

they 're ruining my credit while assuring me that everything is fine and dandy. I

honestly just wish AES staff would do what they say, hours on the phone and still

no where with these people. How can they even be allowed to lend? I XXXX this is

a nightmare, I do n't have these problems with my other loans, not one problem. I

just paid one off in full, I never had to contact them! Seriously, what 's going on

AES? I 'm ready to start writing congress and contacting the media.

Spoke with a XXXX who refused to give her last name-said in the garnishment

department and ext is XXXX-but would not disclose her full name. Secondly, I had

given written and verbal authorization to speak with my 3rd party and they refused

to do so. I asked for this rule or regulation in writing they denied of course. This

company is not willing to work with me and I would like for some action to be taken

against this agency.

Below is an email from me to Navient regarding my private student loan : So,

XX/XX/XXXX, my private student loan was " no longer eligible '' for any

forbearance treatment. Regardless of the fact that I was unemployed or

underemployed, pregnant with a child at the time these ridiculous collection calls
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underemployed, pregnant with a child at the time these ridiculous collection calls

started. I BEGGED AND PLEADED with these folks to let me pay {$50.00} a

month. They constantly refused. I started not answering their calls and they started

calling from different numbers. Unwilling to work with me on a plan that was

REALISTIC, they happily charged off my loan. My private loan. Do n't have this

issue with my regular student loans.

Then one day a young man called me. He was warm and nice. Unlike ANY of the

collectors at Navient. They are always rude and nasty! He told me if I paid XXXX

or XXXX, I could pay $ XXXX/month and my rate would be reduced. I did it. This

was XX/XX/XXXX. Paid $ XXXX/month until I filed Bankruptcy on

XXXX/XXXX/XXXX. NAVIENT stopped taking out payments. Received my

discharge XX/XX/XXXX. Instead of Navient being prudent and integral about their

dealings, they sent my account to collections, citing not receiving a payment in 6

months ... ... as if I just stopped paying. Now, a collection agency and NAVIENT

are both contacting me for payment. I set up a payment plan for $ XXXX/Mth. Not

that I can afford that but it 's all Navient would take! Again-aggressive. Not caring

about REALISTIC SITUATIONS! This weekend I get notification that Navient has

also started back reporting my loan as delinquent to the credit bureaus!!!

So wait- you want to continue to report this negatively to the credit bureaus,

impacting my ability to get housing or even a job, AND you want me to come up

with $ XXXX/Mth? Not going to happen! I will make SURE I get the word out to all

interested parties because this type of strong arm aggression has to STOP! My

loan would n't have even went into default had NAVIENT just tried to understand

my situation and offer realistic payment solutions. But it 's funny that after the loan

charged off the same payment options I was looking for BEFORE the charge off
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I need to get lower payments and it is not working. I am XXXX years old and still

owe over {$60000.00}! I tried to get some kind of partial forgiveness or a better

plan for my federal loans.I am a XXXX and was denied an educator lower

payment!
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From the moment I went into loan repayment, I engaged Nelnet to find the most

affordable option available for me. They put me on the lowest payment option ( not

a federal program ) that extends the life of the loan and accrues the largest

amount of interest. This option was absolutely in their interest, and did nothing to

help me pay off my debt. I began to do research and asked to apply for one of the

income-based repayment plans that are laid out on federal student loan website.

They first told me that I did not qualify for any of them.

This was incorrect ; I qualify for the REPAYE program. I 'm not certain, but

assuming that they should understand these programs better than me, it was

dishonest at best, and a lie at worst. It took me months to argue for moving my

loan onto an income-based repayment plan. I engaged, and re-engaged for

months, to only finally be placed on REPAYE this month ( XXXX 2016 ).

I have applied for several loans for my XXXX sons ' college education.

All of them - except one - had interest accrue only after them left college, and

payments were to slated to begin until after that time.

After my youngest son completed college, I expected to start repaying the loan

from Navient, and upon receiving invoices I noticed that the total due was about

{$5000.00} more than the actual loan of $ XXXX.

It was only then that I noticed the paperwork was different from all the other loans I

had secured.

This does not seem correct, especially as I was unemployed when I had secured

this loan.

I wrote to Navient several months ago, and never received a reply and there is no

record of my sending the message in my account file.

I am wondering if this is the " alleged mistreatment of borrowers '' that your

department is investigating within this company.
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I noticed a purported debt on my XXXX credit bureau reported by the US Dept of

Ed. The item the report indicated an opening date of XX/XX/XXXX, XXXX years

after I took any college courses. I contacted the phone number in the report, and

received a bill from ECSI which alleged that I owed them money from XXXX

Perkins loans. The bill sent to me by ECSI ( the first one I ever received from them

) indicated a " last payment '' date of XXXX/XXXX/XXXX. I have n't made any

payments on any student loans since XX/XX/XXXX, when I paid off all my student

loans to another creditor ( and have never made a payment to ECSI ). I disputed

the item with XXXX and in writing to ECSI. ECSI responded with promissory notes

that totaled less ( {$1500.00} in the promissory notes vs. {$2500.00} in the bill the

sent me ) than the amount of the purported debt and were from XXXX years prior

to date ( XX/XX/XXXX ) indicated in the XXXX report. The same XXXX report

shows the student loans opened by me when I was in college were paid in full with

no missed payments to another creditor. I believe ECSI is erroneously attempting

to collect a debt I 've already paid to another servicer.

I attended XXXX XXXX XXXX XXXX in XXXX XXXX, Fl for the XXXX program.

The school ended up closing down due to Financial Aid Fraud and other unethical

issues. I did not receive a diploma of completion from the school or any paperwork

stating that I attended XXXX and I also paid a remaining balance of {$1100.00} to

XXXX without knowing that the school was going through legal issues and closing

down. I have loans totaling over {$16000.00} from a school that 's no longer

around.

I recently received a routine statement from my student loan servicing company,

Navient. My payment has been ~ {$940.00} per month and I have been paying in

full and on time via direct bank transfer for approximately the past 8.5 years on a

10 year loan repayment schedule. However, when I looked at my current

statement -- which I needed to do online after receiving notification that it was
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available -- the amount due was listed as ~ {$75.00} for the next monthly

statement. I called the company concerned regarding an error and was told that "

we have reviewed all loans and changed them back to the original payment terms.

'' I consolidated my Federal Stafford loans ( which all initially had 10 year

repayment terms ) on XXXX XXXX, XXXX and at that time, the consolidated loan

was on a standard 30 year repayment schedule. However, I immediately changed

to a 10 year repayment schedule which was confirmed by my loan servicer at that

time ( XXXX XXXX ) only days later on XXXX XXXX, XXXX. The 10 year

repayment scheduled has been in effect since that time and was in effect well

before I even began making payments in XXXX, XXXX following deferment.

I am concerned that this change was done by Navient unilaterally and without

notifying me. To date, I have received no notice from Navient that the terms of my

loan were changed without my involvement nor permission. Further, this reeks of

predatory practices and I am concerned that this company initiated this practice

only to ensure collection of more interest from lendees who might not attend

closely to their statements.

These loans originated from the time that I attended the University XXXX XXXX

and XXXX XXXX NJ : XXXX XXXX XXXX XXXX XXXX ( now XXXX XXXX XXXX

).

I put an a request to switch my payment plan to the new REPAYE student

repayment plan in XXXX, when it was first announced. It is over three billing cycles

later and they have made no visible progress on the request ( normally there is a

{$5.00} payment month immediately prior to the switch to the new plan ). Every

month is costing me increased payment amounts and accrued interest over what

the new REPAYE plan offers. They told me the XXXX month would be XXXX and
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the new REPAYE month would start in XXXX. Now they are saying to just not

make my XXXX payment and then *maybe* it will be fixed in XXXX. The loan

servicer is underperforming and costing borrowers money because they 1 XXXX

can not communicate accurate timeframes and 2 XXXX are dishonest about what

they do say.

I am on a Federal Loan repayment plan and have set up monthly payments to

offset my past due amount. I spoke with a representative at Texas Guaranteed to

set up all the details and spoke with them at length about my options. I was told

that I could make monthly payments that were configured based on my income

and my bills and that after I had made enough qualifying payments that my loan

would be considered in good standing. In my first conversation with Texas

Guaranteed representatives we discussed taxes and noted that I had not been

able to file in the past couple of years because I was the victim of identity theft. We

discussed that I hoped to file this year. I set up the payments and have made them

on time since I set them up. I was able to file my taxes and was expecting a

federal tax refund of almost {$3000.00}. A couple of days after the IRS notified me

that my tax refund was supposed to be deposited in my account I had to call

several different numbers to find out that my tax refund was seized by Texas

Guaranteed. At no point in our discussions was I notified that my federal refund

would be taken, and I did not receive anything in the mail that my federal refund

was going to be taken. I called a spoke with a different representative and was

basically told 'oh well too bad we wo n't release your refund '.

After owing for student loans with XXXX for my son and XXXX University for self,

for so long, I received a phone call on XXXX XXXX, XXXX, and I made a payment

of {$50.00}, to XXXX, on my student loan, that was obtained in XXXX, with a

promise to pay off the loan for good when offered to do so when I received my

income taxes. On XXXX XXXX, XXXX, I paid {$1400.00}, to pay my account off in
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full. I did not receive a final statement, but I paid this amount via my checking

account, see information attached. My student loan was finally paid off, I was very

relieved and satisfied that this account was paid in full, no more statements, no

more phone calls.

One year and two months later, I receive a statement dated XXXX XXXX, on

XXXX XXXX letterhead, with the statement billing date for billing period XXXX to

XXXX, stating that I owe {$5300.00}, for my student loan. I received a statement

dated XXXX XXXX, XXXX, on Enterprise Recovery Systems , Inc. letterhead,

stating that I owed {$1400.00}, the amount I paid off, on XXXX XXXX, XXXX,

minus the XXXX cents and another amount of {$5600.00}, totally {$7100.00}.

I received a statement dated XXXX XXXX, XXXX, on XXXX XXXX letterhead,

stating that I owed {$1800.00} and {$2900.00}. I spoke with customer service

agent, XXXX, at XXXX, from XXXX XXXX, on XXXX XXXX, XXXX and requested

a statement of my loan and status. I received a statement dated XXXX XXXX,

XXXX, ( see attached ) from XXXX XXXX, regarding my request, stating that my

loan was charged off on XXXX XXXX, XXXX and the other was charged off on

XXXX XXXX, XXXX. After Enterprise Recovery Systems, Inc. received this

information I received from XXXX XXXX, explaining my loan status, I began to

receive statements from XXXX, stating that I owe a balance of $ XXXX.

At this time, my loan was in the hands of Enterprise Recovery Systems , Inc. when

I paid the amount of {$1400.00} on my loan, and was told that my loan would be

paid in full, by paying {$1400.00} on XXXX XXXX, XXXX. I was not notified of any

payments for one full year. I had every reason to think that my loan was paid in

full. When I received a notice one year and two months later in XXXX of XXXX, it

was then that I became aware that something was wrong. I spoke with several

people from XXXX, and nothing was ever done about the {$1400.00}, that was

paid on XXXX XXXX, XXXX, as if nothing had happened and the money I showed
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as having paid, just disappeared and no credit was recognized on my student loan

that it had been paid in full. I can not afford to give money away and I want to pay

my bills. At this time, I am presently attending XXXX and I am unemployed and do

not want to pay for something that has been paid many times over. I filed a

complaint with the XXXX on XXXX XXXX, XXXX, XXXX : XXXX, Complaint ID # :

XXXX, Business Name : Enterprise Recovery Systems , Inc .

On Tuesday, XXXX XXXX, XXXX, I received a call from XXXX XXXX, who offered

me a pay-off amount, I explained that this loan amount was paid and I do not owe

any monies for this loan. XXXX XXXX asked me to send him an explanation of my

account and to fax it to him ( see attached ). I faxed a letter stating the same

information I 'm explaining to you. On XXXX XXXX, XXXX, I forwarded my

statement to XXXX XXXX at : XXXX. On XXXX XXXX, XXXX, I received the

following statement at my XXXX email, stating : ( attached ), Current Principal

Balance ( not including interest ) : {$7000.00} Outstanding Interest : {$55.00}

**Interest accrues daily

I was offered a rehabilitation program by lender who advised if I completed this

program my loans would be removed from default and they would update credit

reporting agencies to reflect no late payments on my credit. I successfully

completed the loan rehablitation program and was told after I paid on time for 12

months that they were not going to remove the default from my credit nor update

the late payment status although the agreement shows that they will. They then

advised me that I must pay the balance in full to have my credit update which was

n't what was written in the orginal agreement.

My documents we submitted by the deadline noticed in the paperwork and my

loan payment recertification was completed by the deadline provided. However,

after I received my recertification letter my account was placed into forbearance

without my permission and without being informed that such action was being
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taken in regards to my account. This was only discovered when I realized that I did

not receive a statement for the month of XXXX. When I called Nelnet, they

informed me that they were " doing me a favor. '' At this point I asked to speak to a

supervisor because action was taken on my account without my consent. After

much discussion with the supervisor I was informed that my account could only be

taken out of forbearance after a payment was made. I immediately made the

payment which should have been on the statement that was never sent to me.

After informing the supervisor that I made the payment and I would like them to

take my account out of forbearance and to not have the interest that was

accumulated during this time to be capitalized to my loan amounts since this was

done without my permission. Supervisor told me that she could not do this until

after the payment posted which would be sometime the next week. I had to follow-

up the next week with Nelnet and again ask that the forbearance be taken off my

account as it was done without my permission and asked again that the interest

during this time not be capitalized. This was finally sorted out and I received a

letter afterward that my account was put in forbearance incorrectly! It took HOURS

to get this all sorted because Nelnet put my account in forbearance without my

permission and without notifying me that they were doing so. This is extremely

wrong and they should not be allowed to change someone 's account status

without their permission and especially without notifying them of the action they

are taking. Also, for the record, I had not missed a payment or done anything

which would have justified them in believing that I would n't be able to make my

monthly payment.

I have been trying to get Nelnet to properly update my loan to reflect my changed

income. I have been trying to get this resolved since XX/XX/XXXX. I have spoken

not only to various representatives but a supervisor and the solutions center.

Instead of resolving the issue they keep asking for the same info I have already
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sent which I resend anyway. In addition, they have had me capitalize the interest

due to their errors. I have not been able to get consistent answers. This has been

a problem for 3 years now.

I am the co signer to a student loan belonging to my daughter. Navient took over

for XXXX XXXX. I am constantly getting calls while I 'm at work about payments

that are late. Calls start at XXXX XXXX and go until XXXX XXXX. I get calls on my

cell and land line. While I understand that payments have to be made, these past

few times the payment WAS made!! My daughter has had to call to tell them they

were made and she had a confirmation number. It is my understanding these

types of calls are not to be made while XXXX is at work.

On XXXX/XXXX/2016 I had called in to request a forbearance be placed on my

account because I could not make the payments. During this phone conversation,

I also requested that all of my loans be placed on an Income-Driven Repayment (

IDR ) plan. I was emailed the XXXX Request Form and the Income-Driven

Repayment Plan Request Form ; XXXX applications were faxed to ( XXXX ) XXXX

on XXXX/XXXX/2016.

I called today XXXX/XXXX/2016 and was told that I am past due on my payments.

I was also told that there were no notes made requesting any forbearance or IDR

plans.

I have been receiving calls a few times a week from Mohela student loans. They

have some how broke in to my phone contacts and show up as a contact of mine

called XXXX XXXX. This is i ; ; egal to make constant calls to me and ileegally

using a contact name on my phone. I want to know how they broke into my

phone?? Today I did not answer and allowed them to leave a message. I am only

if anything a month behind and that is because they sent me something saying if I

filled it out they will let me go two months without paying. I tried to go to their site

to get my loan adjusted to my salary and their site is n't working.
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This is harrassment and illegal tactics breaking into my phone contact names.

Currently, my account is in deferment due to my attendance in a XXXX program at

XXXX XXXX XXXX University. As I am in deferment, I make periodic payments

towards my loan as the Autopay is turned off and I have not been able to

reestablish the Autopay service.

To my surprise, when I was using the My Campus Loan website, I found that they

are now charging me a XXXX cent fee in order to make my payments or

processing fee to use my credit/debit card. In the past, I have been able to make

additional principal payments and payments during deferment using my checking

account for free via the website. I understand that it is recommended to use the

Autopay service ( as I have in the past ) ; however, since I am in deferment, this

convenience now incurs a charge and I have been instructed to deliver a check to

XXXX University to make additional principal payments towards my loan. Your

representative has made a note on my account to contact me when my payments

are made and posted to my account which helps me feel more comfortable when

making a payment directly to the University.

My major concern in this situation is that I had not been notified of the additional

fee and feel that this additional fee is further adding interest and fees to those who

are in the same situation as me ( in deferment or grace period ). As this is a

subsidized Perkins Loan, the servicer should not be entitled to these fees due to

my loan status and I should have been notified of this change before they were

made and should have been offered to send checks directly to XXXX University (

as indicated by your representative over the phone ).

Last time I was in school was XX/XX/2006 I had dealt with XXXX XXXX for years

before getting things paid. I also was apart of a class action lawsuit against them
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in which we won. So now I find out my tax return was Allocated by a company

called Navient which I had to XXXX to see its a renamed XXXX XXXX basically.

Now, 10 yrs after I 've been out of school and four years since I last heard from

anyone from XXXX XXXX or Navient my whole tax return is taken? Last Iheard

was the minimal settlement check I received from the hearing. Why is Navient

trying to collect a debt that has already been dealt with? If it was n't dealt with I 'm

sure it would n't have been almost 11 yrs before tax money would be allocated.

Navient is doing the same thing XXXX XXXX got sued for but they do n't get

monitored so they get away with this kind of stuff.

I am eligible for the recently developed REPAYE payment option for my student

loan. I called my loan servicer and completed the application that they provided a

few days after the new payment option began ( XXXX XXXX, 2015. ) It is now over

90 days later and I have not received a revised payment nor any other

correspondence regarding my application. I would like my payment amount

recalculated as soon as possible.

NELNET - Using false dates to gain money- to say that I did n't re-apply for an

income based repayment ( I have proof that I submitted 3 times all nearly a month

prior ) Also using Gross Income ( not AGI ) to form their IBR repayments

Have been working with Nelnet. Have had 5-6 calls with them and each time have

been told conflicting information in regards to my account. I have been told with

some calls that my XXXX required payment would be completed when I made the

XXXX payment. However, come XXXX I was required to make yet another

payment. Was then told that my daughter was now enrolled in the Income Driven

Repayment Plan and her payment would be XXXX. However, upon calling again

later in XXXX was told I had to make YET ANOTHER payment. Also, filled out the

application for this program on line in XXXX, XXXX and XXXX. Nelnet first stated

that they had none since XXXX. However upon pushing them they all of a sudden
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found XXXX from XXXX and advised they would submit it since they once again

agreed her XXXX required payments had been made per a supervisor.

I was currently enrolled in a program through the student aid institute where they

charged me XXXX for the entrance fee and XXXX dollars a month to maintain.

Student aid institute was shut down with no warning and now my loans say I owe

XXXX dollars for two months. I want my money back and to get into a program

and I cant get a response from anyone. I need help

I keep getting phone calls from Stephens & Michaels Associates in NH. When I

answer the phone a recording asks me to please hold, when someone answers

the phone they will not provide me with any information, just that I have an

outstanding debt and they require that I pay it immediately.

They will not provide me with proof that they have acquired this debt from the first

policy holder.

My student loans are currently consolidated with Fedloan Servicing. I am under an

income contingent repayment plan because I qualify for the Public Service Loan

Forgiveness program since I am a XXXX. I have been making my payments on

time, but under the last annual re-evaluation my payment more than doubled,

causing financial stress in my budget. When I called to ask why, I was told it was

because my loan had previously been calculated incorrectly, since the parent plus

loans included in my consolidation did not qualify for the lower payment plan.

Whether this is true or not, I made the decision to use the PSLF program because

I could afford the payments I was given under the consolidation plan I was told at

the time to use. I did not lie to anyone, but I went on the advice I was given at the

time by the loan servicer. I feel like I am being financially stressed due to a

mistake that was not my fault. I may have made different decisions 5 years ago

had this information been given to me at the time. Is it OK for the servicer to raise

my payment by more than double because the error was not caught? I am beyond
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frustrated.

I currently have many student loans, all through Great Lakes loan ( GLL ) services.

I have been overpaying my loans to more quickly pay them off. According to great

lakes loan ; " The regular monthly payment goes first to accrued interest, and then

is prorated over the loans within the account. If your payment is larger than the

regular monthly payment, the overpayment is applied to the principal on the loan

with the higher interest rate, assuming all outstanding accrued interest is paid. "

When I first setup my account I was asked to setup a monthly auto-pay for a 0.25

% interest deduction. I of course did so. This auto-pay is assumes a default " 10-

year '' repayment plan. What I have been doing is making extra payments 1-2

times a month in excess of {$1000.00}. Using their phone app everything looked

like it was going well. I then logged onto their website and saw a discrepancy. GLL

has been taking my extra payments and applying them equally across all of my

loans, not to the ones with the highest interest, like initially thought. After

contacting GLL they informed me that the statement above only holds true if I

overpay via the " monthly payment '' not the " one time payment ''. This is purely a

ploy to not pay off my highest interest loans and keep me on as long as possible.

Their statement says nothing about a " one time payment '' exception. When i

called them out on it they replied with ; " We are happy to reapply any additional

payments as you direct, assuming all accrued interest has been paid, although it is

necessary for you to submit a request via email or phone after each payment is

made in order for us to do so. Thus, it is generally to your benefit for you to make a

single, larger payment at the time you make your regular monthly payment, rather

than to make a separate, extra payment after making your regular payment. '' How

does this make any sense? why would they be treated any differently? I have to

contact them after each " one time payment '' to tell then to put it towards my

highest interest loans ...? I have been repaying my loans now for 2 years and
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could have avoided hundreds of dollars of interest if they had done what they said

they did with overpayments. which is what a " one time payment '' is, regardless of

whether it is part of the standard monthly payment or not.

I just recently found out that I qualified for deferments instead of forbearances with

Navient. I have been unemployed while my Parent Plus loans were due. Navient

has applied a deferment once. All other times I was placed on forbearances. I now

have a monthly payment over {$430.00}. My current balance is now {$54000.00},

which {$10000.00} is capital interest due to being given forbearances instead of

deferments. I still have 13 months of unemployment deferments left. I contacted

Navient and asked why was n't I given deferments on my account instead of

forbearances, the agent stated that she could not answer that for me. I would like

to have the capital interest that has accrued on my account cancelled.

XXXX, XXXX XXXX

Summary of Claim Higher Education Services Corporation ( HESC ) : 1. failure to

produce original loan agreements detailing terms of loans ; 2. verbally informed

me that interest rate on 3 Parent PLUS loans was 3.13 % but failed produce

written confirmation 3. demonstrated neglect in processing Administrative Review

4. continue to destroy my FICO score - a contributing factor to current

homelessness 5. create continued stress and chaos in my life, adversely affecting

my well-being in every aspect of my life.

Terms of the XXXX Parent PLUS loans : total amt. borrowed {$26000.00} ; 120

payments ; stated interest rate ( s ) per phone conversation with XXXX XXXX per

phone conversation in XX/XX/XXXX or XX/XX/XXXX is 3.13 %.

In XX/XX/XXXX, I took out the first of XXXX Parent PLUS loans. After the third
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loan was funded and coupon books issued, I wrote one monthly checkfor all XXXX

loans and included the three monthly payment coupons with the check. This

procedure worked when paying for XXXX loans. With the third loan payment,

XXXX XXXX began applying the payment to XXXX or XXXX loan ( s ) in spite of

the three payment coupons. Their explanation : they had no way of knowing which

loan I was paying and claimed the right to apply payments however they saw fit.

To avoid late fees and the threatened misinformation to the credit bureaus,

thereby adversely affecting my XXXX FICO score, I sought a better solution. Their

recommendation : consolidation of my XXXX Parent PLUS loans. This was

predatory and probably fraudulent for the following reasons : a lender/servicer

fabricated need for loan consolidation ; undisclosed terms and conditions of loans

e.g. doubling the # of payments from XXXX to XXXX ; incorrect beginning balance

for the consolidated loan ; ambiguity as to interest rates on the Parent PLUS loans

thereby allowing XXXX XXXX to covertly convert an interest rate of 3.13 % to 8.25

%.

I would not have knowingly agreed to a loan that increased the interest rate from

3.13 % or even 6.54 % ( another amount referenced in a communication with

XXXX XXXX ) to 8.25 %, nor would I have knowingly agreed to doubling the

number of payments. Such behavior would have been inconsistent with my

financial and business skills.

Between XX/XX/XXXX and XX/XX/XXXX, I paid XXXX XXXX {$32000.00}, without

missing a single scheduled payment. As you can see, I repaid all the money

borrowed plus {$6200.00} in interest. XX/XX/XXXX, I refused to give XXXX XXXX

more money. XX/XX/XXXX, on the advise of a bankruptcy attorney, I made one

payment to XXXX XXXX and agreed to a deferment so that I could file for

Page 14409 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14410 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14411 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14412 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14413 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/28/2016 Student loan Federal student loan servicing

Page 14414 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Page 14415 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



During my period of unemployment I defaulted on my XXXX Student Loan. I

entered into a loan rehabilitation program with a verified collections agency with

XXXX. I was contact will paying the verified agency by another agency called Real

Time Resolutions. While not important my loan is out of default. I have contacted

the XXXX regarding the negative reporting by Real Time Resolution in the amount

of {$1.00}, XXXX when my loan was no longer in default and had been

rehabilitated through an agency they verified. I was informed today XXXX XXXX,

2016 by XXXX, in customer service ( XXXX XXXX ) that Real Time Resolutions is

not a recognized as an agency working with XXXX. This company has fraudulently

report that I owe them an unpaid balance when I never had an account with them

nor did they have the right to attempt to collect on behalf of the XXXX for my

defaulted XXXX Student Loan. I am working to restore my credit from my period of

unemployment and here this company is reporting fraudulent information.
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Summary of Claims regarding Fraud for Profit * 1. Failure to disclose actual loan

terms regarding consolidation loan payment. Undisclosed terms were

misrepresented and XXXX, specifically.

a ) Interest rate misrepresented ( XXXX loans ) & possibly more than doubled b )

Amortization schedule not provided c ) Term and number of payments

misrepresented and then extended two-fold 2. Coerced me into loan consolidation

by the following : a ) Did not allocate payments properly b ) Did not disclose

amortization schedules, doubled number of payments with loan consolidation c )

Misrepresented the interest rates of the XXXX XXXX loans prior to consolidation 3.

Coerced into making payment and signing deferment to declare bankruptcy 4.

Refusal to provide copies original loan agreements detailing terms of loans 5.

Reported derogatory claims against my XXXX score while refusing to properly

answer my claims - a contributing factor to current homelessness and adversely

affecting my relationship with family and friends.

*Navient, then XXXX XXXX XXXX created a false 'need ' for loan consolidation by

misapplying payments, and then willfully obscured and withheld crucialinformation

about the loans and any changes in the terms of the loans. While my payment

seemed unchanged the interest rate and term of loan more than doubled.

BACKGROUND * XXXX XXXX and XXXX XXXX XXXX XXXX ( XXXX ) : In XXXX,

I took out the first of XXXX XXXX loans. After the third loan was funded and

coupon books issued, I wrote XXXX monthly check for all three loans and included

the threemonthly payment coupons with the check. This procedure worked when

paying for XXXX loans. With the third loan payment, XXXX XXXX began applying

the payment to XXXX or XXXX loan ( s ) inspite of the XXXX payment coupons.

Their explanation : they had no way of knowing which loan I was paying and

claimed the right to apply payments however they saw fit. To avoid latefees and
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the threatened misinformation to the credit bureaus, thereby adversely affecting

my XXXX XXXX score, I sought a better solution. XXXX XXXX 's recommendation

: consolidation of my XXXX loans. This was predatory and probably fraudulent for

the following reasons : a ) a lender/servicer fabricated need for loan consolidation ;

b ) undisclosed terms and conditions of loans e.g. doubling # of payments from

XXXX to XXXX ; c ) incorrect beginning balance for the consolidated loan ; and d )

ambiguity as to interest rates on the initial loans thereby allowing XXXX XXXX to

covertly increase what I 've been told by XXXX was an interest rate of 3.13 %

increased to 8.25 %.

I would not have knowingly agreed to a loan that increased the interest rate from

3.13 % or even 6.54 % to 8.25 %, nor would I have knowingly agreed to doubling

the number ofpayments.

Between XXXX of XXXX and XXXX of XXXX I paid XXXX XXXX {$32000.00},

without missing a single scheduled payment. As you can see, I repaid all the

money borrowed plus {$6200.00} ininterest. In XXXX of XXXX, I refused to give

XXXX XXXX more money. In XXXX of XXXX, on the advise of a bankruptcy

attorney, I made XXXX payment to XXXX XXXX and agreed to adeferment so that

I could file for bankruptcy on other debt. I believe that was bad advise but I was

under duress. ( A few years earlier I lost $ XXXX on a real estate sale when the

real estatemarket collapsed. ) The student loan defaulted to the loan guarantor,

XXXX in XXXX XXXX. I requested an Administrative Review, with no positive

result to date. I believe that neither XXXX/Navient norXXXX have acted honorably

in this matter.

Loan provider ( Navient ) lowered month due amount by XXXX %, while also

preventing me from easily setting up recurring automatic payments. This option

was previously available by other lender ( XXXX XXXX ) before being sold. This

makes it more difficult to pay off loan amount quickly and shows the provider is
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seeking to get as much interest as possible. I did not approve lowered rate, but

was rather opted into it by Navient.

In XXXX XXXX some of my loans went into repayment and I began making

payments to Great Lakes XXXX. Between XXXX XXXX, XXXX and XXXX XXXX,

XXXX I made {$1900.00} in payment. According to my XXXX XXXX billing

statement my payment history showed {$770.00} in principal payments and

{$1400.00} in interest payments. I entered XXXX school in XXXX XXXX. However,

in my XXXX XXXX billing statement, my payment history now showed only

{$460.00} in principal payments and {$1700.00}, a shift of {$300.00} from principal

to interest payments. The payment history on their site also now longer matches

the information from the billing statements during that time. All the payments prior

to XXXX/XXXX/XXXX are now all showing interest only payments. I noticed the

issue after making my XXXX payment and contacted Great Lakes on or about

XXXX/XXXX/XXXX.

I was advised that someone would be researching the issue and getting back to

me in XXXX3 business days. Three weeks went by and no update and the

account is still showing incorrectly. I contacted them again today and they had no

answers, despite having my call escalated to XXXX different supervisors XXXX

and they advised that me it will take at least XXXX2 more business days to

research the issue. When I asked for the detailed payment history for each

disbursement ( token ) for the loan, I was first advised it would take XXXX6 weeks.

However, once I spoke with a supervisor I was told it would now only take XXXX2

business days. I would like to make another payment, but I am waiting for them to

correct this issue so that this payment is also not misapplied.

I need both the detailed token payment history and the payment application error
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corrected. Further, I would like to have a detailed token payment history sent to

me monthly so I can continue to monitor their compliance.

I have been attempting to clear up old and erroneous information reported by

Sallie Mae to the XXXX major credit bureaus for years, with the latest push

starting in 2012. Many of the items were at least 10 years old, and some were over

20.

Sallie Mae resisted investigating my complaints, citing a " frivolous complaint ''

exception under the FCRA. In fact, I had provided explicit details on each negative

item, and why they should be removed. Each time I sent an inquiry letter, Sallie

Mae summarily dismissed it and refused to investigate. I believe this happened at

least 20 times and is still unresolved.

I paid on my student loans consistently from XXXX. I had to stop due to a family

crisis and business failure that eventually led me to file bankruptcy in XXXX,

XXXX. The case closed in XXXX of XXXX and the majority of my debt discharged.

I immediately had my attorney contact the third party student loan collector on

XXXX XXXX, XXXX. Rather than communicate with my legal counsel, they sent a

form for my attorney to fill out authorizing them to talk to him. This is despite the

fact, he had an authorization attached to the original letter. He sent the "

Authorization to Disclose '' provided by ECMC. The authorization was lost. ECMC

would not even communicate with my attorney for over a year. They denied getting

the " Authorization '' and another was sent on XXXX XXXX, XXXX. Once the

authorization was finally acknowledged, my attorney requested a hearing, but the

hearing request was ignored. My attorney asked for an accounting and for all the

documentation held by ECMC. On XXXX XXXX, XXXX, we received a letter

explaining that they did not have any information on my prior payment history and

the only information they were able to provide was a copy of the original
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promissory note from XXXX. I still have not received any accounting for all of the

payments I made and the net result is I have student loans that exceed the original

amount, even though I paid on them for seven years. In addition, I am being

penalized for hiring legal counsel, since much of the recent delay has been by

ECMC 's lack of communication with my legal counsel and the denial of his

request for a hearing. My tax refund for XXXX was seized by ECMC. Their sole

objective seemed to be to add the collection costs of 24.34 % on to my student

loans. I have no problem paying my obligations, but I 've unnecessarily been

placed in default and collections, when simply working with my attorney after my

bankruptcy an appropriate repayment plan could have been reached. Now the

defaulted loan is impacting my security clearance.

i have a loan servicing company NAVIENT who bought our or service for XXXX

XXXX on my credit showing negative. When my loan was in good standing wiith

XXXX XXXX.I am on XXXX and going back to school but to my knowledge my

loan with XXXX XXXX was in forbarrance. I made my last XXXX payments with

XXXX XXXX before Navient bought them. WHen I spoke to Navient that said, that

issue is with XXXX XXXX not us. So I said well if you are taking over XXXX XXXX

debt you taking everything with you, including any arrangements consumers had

with the prior loan company. I feel that once I go back to work or any work in the

future is doomed because its showing negative on my credit report.

I have a subsidized and unsubsidized loan with American Education Services. I

have been paying a few dollars extra every month and today I reviewed the

account and found out that they have not applied any money towards my principal.

When I called them, they said my account is in a " pay ahead '' status and

explained that the money is being applied to the principal but it just does n't reflect

the account yet. I do n't understand where the extra money is going and they ca n't

provide me with an accurate amount I owe stating the " system '' will figure it out if
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you decide to sell your loan.

I 'm concerned that AES is not paying down my loan and in the end I will end up

paying more.

I received my loans by going to XXXX. I have so many loans through them and the

interest is outrageous. I live on my own and pay my own bills and still barely to

manage. I wanted to further my education but found out none of my credits

transfer after being told I could go anywhere after XXXX.

I am currently undergoing financial hardship ( actually have for the last 5 years ).

back around XX/XX/XXXX I had applied for both forbearance and deferment (

hoping at least one would be approved ) ; received a letter " claiming '' one had

been approved yet monthly bills still showed the full payment amount was due and

thus my so called approved application was ignored. The ( current/present ) lender

is MyGreatLakes. As a result of this hardship I fall short each month on needed

supplies and some times even other bills - regardless of whether or not I pay the

full monthly amount or more than that! Seems not to make a difference! I applied

at what was once called XXXX XXXX ( connected to XXXX XXXX ) now going by

the name of XXXX XXXX and since graduating have not once found employment

and they have not provided assistance in any way in that area either. XXXX is one

of those for-profit higher education services that have fallen under investigation. I

must also note I am considered XXXX and receive an annual amount of

{$13000.00} for XXXX! MyGreatLakes is impossible to deal with, ever since they

bought out the student loans life has become a living XXXX and it has proven

pointless when dealing with them ; they bought out these student loans back

around XXXX XXXX and before that XXXX was the lender and no problem to deal

with!

ECMC Which I have never taken a loan from are historically and repeatedly

destroying my credit report after being paid in full years ago. My Original student
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loans were from XXXX XXXX and then sold or transferred to XXXX different

collection company 's ECMC being XXXX of the company 's involved. I paid all

student loans off and after being paid ECMC appeared on my credit report. I have

tried to contact them and ask for an original contract to show that I had a loan

through the company. I never received any response. I disputed this with the

XXXX credit reporting agencies and it was deleted from my XXXX file for lack of

proof 2 years ago and last month ECMC decided to change all the open dates and

amounts to look like a new account and re reported to the collection agencies. It is

very difficult for me to get any information from this company about the accounts in

question and I would like them deleted from my credit reports immediately.

Most of my student loans have been serviced by Nelnet since starting college.

Though I am grateful for anyone who helped me in my journey of achieving higher

learning, the whole experience has not been pleasant. During my school term I

faced both tragedy and hardship. I was forced to leave school and while doing that

I was advised by the school 's financial advisor that after XXXX months my student

loans would start to become due. Though I was battling homelessness, I still

managed to call in and apply online for debt consolidation so that I can get in

control of my finances. I chose to consolidate with Nelnet because they were

already servicing most of my loans. I completed my consolidation application

before the first payments were to become due on all of my loans. I subsequently

called into the servicer and advised them that I was in the process of consolidating

and was not working. The representative on the phone said that a consolidation

application takes time to be approved but in the mean time she will make note of

my lack of my income so that payment will not be due while the accounts are in

the process of getting consolidating. I thought all was fine after doing my due

diligence with Nelnet and keeping them in the know. Unfortunately, despite all my

efforts of payment arrangements and promises from the Nelnet rep, I was notified
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through a free credit monitoring service that several accounts had become

delinquent and my score plummeted very low. I am completely outraged by Nelnet

's inconsistencies and false reassurances. A total of XXXX ( XXXX ) account

became immediately marked late by 90 days. Despite reporting in good standing

the XXXX months prior too. It was completely unexpected and I have been

disputing it since online to no avail. I then went further and wrote goodwill letters,

as well as contacting the CEOs and all they do is forward me to the general

customer solutions department to which they provided with inconsistent policies or

ignore me entirely. As a result of their erroneous reporting I am not able to be

approved for lines of credit and the defamation has prevented me from receiving

unemployment. I hope this is the tool I need in order to receive the justice I

deserve and get these 90 day late marks removed from all ( XXXX ) accounts that

were already in the process of being consolidated with the same servicer.

My loan servicer, Great Lakes Borrower Services, has engaged in practices that I

believe to be deceptive, in bad faith, and of a harassing nature. I recently

attempted to re-enroll in my income based payment plan. I received several

notifications from Great lakes that my application was incomplete. Over the course

or numerous telephone calls I rectified the " issues '' they highlighted with my

application. During numerous telephone calls with Great Lakes, I was assured by

their customer service staff that my application was complete and that I would not

be required to provide any additional information. Shortly thereafter, I received an

email from Great Lakes with my updated payment information for the upcoming

year. Subsequent to receiving the updated payment information, I have received

no less that XXXX emails from Great Lakes indicating that my application is not

complete. Today I received a " final warning '' email. After receiving the first few

warning emails, I called Great Lakes and, on a recorded line, was able to obtain

verbal confirmation that my application was approved and that the emails I was
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receiving were sent in error. In fact, I received an inbound phone call from Great

Lakes indicating the same. Never the less, I continue to receive emails from them

on a weekly basis stating that my application is complete. I have given up on

calling them to ask that they cease sending these emails as it takes at least XXXX

minutes to get a live operator on the phone as every time I am required to re-

confirm my address, contact details, etc. For less informed borrowers, these

emails would create a great deal of distress and frustration. I think that Great

Lakes should be warned that these practices are not consistent with their ultimate

goal of servicing the loans of the XXXX of student loan borrowers across our

country.

I was contacted regarding consolidating my student loans and did n't mind the fee.

But XXXX says it 's a scam and I should file a complaint. Global Client Solutions

says they will close my account. The number of the " servicer '' is XXXX XXXX

XXXX.

My government student loan went into default I. I voluntarily contacted the

collection agency handling and entered into an agreement to repay at {$380.00}

per month have not missed a payment at all and they allowed my tax return refund

If {$2100.00} to be seized as repayment for the loan.

I 've applied for XXXX 3 times. All were denied on separate criteria, in XXXX

instance that in writing the reason for the second application being denied

contradicts the criteria used to deny the third application. It was denied the second

time because they said that I was in fact XXXX even though my NY XXXX XXXX

and I work XXXX. So, I applied a third time with the information changed only to be

denied on the grounds that the " official word '' is that my school is considered a

XXXX. Help if you can. Nelnet is certainly not helping nor do I believe have they

any intention of helping.

I am writing you to bring attention to the Forgiveness Loan Program through XXXX
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XXXX are not working. In XX/XX/XXXX, I took out a student loan for {$5000.00} to

attend XXXX XXXX XXXX XXXX ( XXXX ) to work myself off of XXXX and provide

a future for my children. I worked a number of jobs before my career started at

XXXX XXXX XXXX in XXXX.

Firstly, I have been paying on this student loan since XX/XX/XXXX. On XXXX

XXXX, XXXX, I filled out and submitted the Forgiveness Loan Applications. I

received a letter for my last job that I worked at that time, but not for my 14 years

of service from XXXX XXXX. I telephone them about my XXXX XXXX XXXX

application and they stated that they had not received that one, so I re-faxed it. I

received another letter regarding that my XXXX employment was approved, but I

misplaced it and never heard anything from XXXX again. In XXXX, XXXX, my

husband and I filed bankruptcy. Of course, Mohela ( who I have been paying my

student loan through for the last 2 - 3 year ), even though they knew I had applied

for the Forgiveness Loan program ; put my student loan in the bankruptcy anyway.

I have filed complaints with the XXXX and the Consumer Financial Protection

Bureau.

Secondly, today, I received a response from the XXXX that XXXX XXXX XXXX, of

Borrower Experience Advocates XXXX XXXX | XXXX, stated that I need to

continue to work with XXXX. XXXX is refusing to help me. He is telling me that my

bankruptcy attorney needs to get it out of bankruptcy, but knows that his agency

approved me for the forgiveness loan.

Finally, on XXXX XXXX, XXXX, I sent an email to my State Representative XXXX,

whose office has not done anything. I should not still be paying on a {$5000.00}

dollar loan from XX/XX/XXXX - XX/XX/XXXX, this should have been paid office.
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Since XX/XX/2016, I have been in constant contact with my servicer Fedloan

regarding my Direct Loan / Public Service Loan Forgiveness Program case. My

case has been reviewed a few times by them. Sadly, it appears every time they

have a " systems update '' like this past weekend ( XXXX 2016 ) on the online

system they use to track my payments towards loan forgiveness ; the updates

create a glitch that causes number of payments and /or dates of when the

forgiveness will occur to go haywire. At times, the payments and dates do n't

match the letters they send me indicating the number of payments left and date of

forgiveness based on the tracking form I send every year. A perfect example,

overnight this weekend after their " update '' the tracker increased my payments by

one month. When I call they are very helpful. And for a few days I will see changes

in my account. But it 's has gotten to the point where I am needing to call them 2-3

times per month and each time a " review '' is created. I wanted to file this

complaint as it appears to be the only avenue I have. The last time I called, 2

weeks ago, the representative told me there was info on my account about me

living in XXXX County, Florida. I have never lived there! She said she would send

the problem for a review. It seems the reps can never fix anything on their own or

transfer you to someone that can. It is an easy company to work with and the

problems just started this year after a XX/XX/XXXX " systems update ''. Either this

company needs help or I do!

I made my XX/XX/XXXX payment plus extra in the amount of {$450.00} to Navient

XXXX, XXXX. XXXX XXXX, XXXX, PA XXXX. The check was cashed on

XXXX/XXXX/16. Navient Solutions has sent me a bill stating I am past due for my

XX/XX/XXXX payment. When I called I was given an explanation routed to a

supervisor, but disconnected twice before being speaking to the supervisor. After

1.5 hours of trying to call Navient, a supervisor finally called me back. She

proceeded to give me a third explanation of what happened, which includes
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insisting I mailed my payment to an address other than the one above. Navient

acknowledges receipt of my check and cashing my check, but because it was sent

to another address for Navient, Navient is issuing a refund which will take 60 days

to receive. Until then I am past due or I could give false testimony and claim I have

a financial hardship and agree to pay any late fees and interest. I am a lawyer -- I

will not give false testimony. I do n't know how the check could have been routed

to an address I do n't even have.The first representative stated Navient re-routed it

while the second representative and the supervisor insisted I mailed it to some

address that I do n't have and both confirmed I had the correct address when I

provided the address above. I do n't think my credit should suffer because of

Navient 's incompetence.

I am a XXXX. I understand that I may be eligible to have some or all of my student

loan balance forgiven based on my payment history and years of service. I have

repeatedly requested my payment history from Navient but have not received a

clear breakdown. I know I made multiple payments then put the loans into

forbearance when my spouse left and I was supporting my XXXX children. I

believe if I am not at the ten year payment requirement I am close.

I have a large amount of unjustifiable debt accumulated from a University I went to

several years ago. Essentially what has happened is the school let me attend

classes there for 3 years while I racked up a lot of student loan debt, and then due

to a university error ( which I have on their letterhead admitting fault ), they kicked

me out of school against my will due to them not having accepted the last

semester 's financial aid payment.

Since, according to them, I owed an outstanding balance to that school, they

refused to send transcripts to any other accredited college in the country,

preventing me from getting any sort of degree to pay for that debt. This took over 5

years to resolve, and basically what this means is that they let me collect debt, and
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then deliberately prevented me from having any way to pay for that debt for the

next 5 years. I now live across the country from that school, with no degree from

there, and since I was never able to transfer credits to another school, everything I

ever did there is completely useless, as I was prevented from any attempt to

further education from an accredited college.

I feel that, under the Borrower 's Defense law, I should not be held responsible for

this large debt due to the fact that they deliberately prevented me from having any

way to pay for that debt for 5 solid years ( unable to get a degree and therefore

unable to acquire a job that allowed me to pay off that debt ).

I have been trying to find someone to help me get rid of this debt for so many

years but no one ever returns my calls. I have spoken to consumer advocates,

lawyers, ombudsman group, etc, and no one says a word to me.

I have made every loan payment in full on time every month and I owe more now

than I did when I started out, and now my loan payments have become

unmanageable because of this and this year I will start to have serious problems

with this unjustifiable debt. I should not be held responsible for almost {$30000.00}

worth of debt when I got kicked out of school against my will due to an error that

they have admitted to.

Please help me with this. I have all the documentation to support what I 've said.

Hello! Navient is now the administrator of my student loan and my loan terms

appear to have changed based on what I see on the web site. I have a 3.25 %

fixed interest rate with a remaining principal of {$9100.00} as of today, and I make

monthly payments of {$170.00}. The web site indicates that I 'm on a 2-year

interest-only payment schedule beginning XXXX XXXX and that my loan will be

paid off in XXXX -- neither of which are accurate based on the terms that have

existed since these loans were consolidated in XXXX. I have unsuccessfully tried
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to speak with a human being at Navient to ask about this many, many times. ( The

line always disconnects before I am transferred. ) Additionally I never receive a

call back from their automated system when I opt for that options instead of

waiting on the line. I did not approve any changes in my loan terms and I would

like documentation of my exact payment/payoff schedule to confirm everything is

as it should be. Thank you for your assistance, and for your very existence as an

organization!

Navient on behalf of University XXXX reported to the credit bureaus that I was late

in payment while I was in forbearance until I could prove deferment due to

attendance. The representative I worked with failed to mention that my

documentation would not be retroactive. I disputed the late mark on my credit

report to no avail.

On XXXX/XXXX/2016 have been in a hardship situation I spoke to several

representatives at ACT ( Account Control Technology ) The rep did not offer me

any options outside of a Debt Consolidation for my Defaulted student Loans with

the Dept of Education. I am currently unable to pay a High ( {$530.00} for 3

months ) amount that is being charged by this third party collection agency

company to resolve my balance and come out of default. I have a complaint that

violated 805 ( b ) of the Fair Debt Collection Practices Act ( FDCPA ) because the

message disclosed the existence of a debt to a third party. I had a message left on

a voice to someone who was not me. ACT misinformed me about how to get a

federal student loan out of default. ACT lie to or mislead me about the ability to get

a federal student loan out of default. A federal student loan is considered to be in "

default '' if the borrower goes 270 days without making a payment. Once the loan

is in default, a 25 % collection fee may be tacked on. A borrower may also be able

to get the loans out of default by consolidating into a single loan. ACT adviced me

that there 's nothing they can do to get the loan out of default, and did n't tell me
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about all of their options, which violate the FDCPA.

In XXXX 2015, I completed my annual certification for my income based

repayment plan. After this submission to FedLoan Servicing, the private company

contracted by the Federal Government to service Federal student loans, I received

an email confirmation stating that my annual re-certification had been received. I

monitored my account online for about XXXX weeks and when I noticed that my

re-certification had not been processed I called Fedloan Servicing to inquire. I was

told that I had incorrectly completed the application. I knew this was incorrect so I

called back. The next representative told me that there was simply a backlog and

that it would be processed soon. Finally, the third time I called I was told that there

is a process that I must go through in order to go from Income Based Repayment

to Pay As You Earn, XXXX of the income based repayment programs. The

process was initiated where I would make one payment before moving to the Pay

As You Earn repayment plan. This bill never came. I called back and after being

given wrong information from the representative for the third time I asked for a

supervisor. The supervisor informed me that everything was in order but they were

very busy and I would have to wait for my account to be processed. This

conversation took place in XX/XX/XXXX. It is now XX/XX/XXXX and five months

since I submitted my initial application and still no action has been taken by Fed-

loan Servicing. To make maters worse I am now receiving delinquency letters but

being told to ignore them by representatives of FedLoan Serving. I have also had

to call Fed-loan Servicing on my own to make sure they do not automatically bill

my bank account for bills that FedLoan Servicing admits are being generated in

error but can not do anything about. Had I not called they would have removed

over {$3000.00} dollars from my bank account. I would greatly appreciate the

CFPB 's assistance in dealing with this Servicing Company so that I can avoid any

negative credit reporting or other damaging results caused by FedLoan Servicing
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's incompetence. I would also add that I am an attorney with some experience

dealing with student loans and would expect that many thousands of

inexperienced borrowers are harmed by FedLoan Servcing daily due it 's

incompetence. Thank you for your kind consideration.

I applied for an income based repayment plan on XXXX XXXX, 2016 because I

could n't afford my monthly payments. I made the XXXX payment. I then called on

XXXX XXXX, 2016, to inquire about my status. I advised I was unable to make my

XXXX payment. They told me they could put me in a forbearance state while we

waited for the income based application to be completed. On XXXX XXXX, 2016

they denied my application because i incorrectly completed my XXXX XXXX

application - I stated i was not in a forbearance, which was incorrect when they

reviewed it on XXXX XXXX.

Obviously the company has a financial incentive to kick my application down the

road. Interest continues to accrue, and they advised me to apply for a forbearance.

They did not tell me it would adversely affect my income based application. They

then denied my application - telling me I could reapply. They also put me on a

standard repayment plan now - represents XXXX % of my after tax income. I have

accepted I will be sued by this entity in the next couple of months.

I am requesting the XXXX % Formula to begin Rehabilitating my Student Loans.

My Servicer EOS-CCA is not following the U.S. Department of Education

Guidelines for determining my monthly payment.

They are saying I have to take my Gross Income, rather than AGI, which is not

correct.

The XXXX % Formula clearly states : XXXX % of difference between Adjusted

Gross Income ( AGI ) - XXXX % of Poverty Level for Family Size of XXXX ( my

family size ).
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XXXX & ( XXXX estimated ) AGI = XXXX ( I provided XXXX IRS Form XXXX &

XXXX Form XXXX ).

XXXX Poverty Level Family of XXXX = XXXX ( www.federalregister.gov ) @ XXXX

% = {$17000.00} Difference = - {$870.00} Minimum Payment = {$5.00} / mo.

I have the right to Rehabilitate my Student Loan using the Department of

Education XXXX % Formula and they are not following the law.

Please advise what I can do to get my Loan Rehabilitation started when the

Servicer ( EOS-CCA ) is not playing by the rules.

Is there a CFPB, U.S. Department of Education email or contact that I can

complain to or override the Servicer?

In approximately XX/XX/2015 I contacted Navient and requested the total amount

due to bring my account current. The Navient representative provided me with a

specific sum that needed to be paid to bring the account current. However, the

information given to me was wrong and I was not advised of this fact until

approximately 3-4 months later. At that time a different Navient representative

advised me that I was given the wrong amount due XX/XX/2015 and that for the

past 3-4 months I was past due and would be reported to the credit bureaus.

Essentially, I relied the the Navient representatives representation to my detriment.

This detrimental reliance caused me to suffer financially and has now directly

impacted my FICO score and my ability to refinance my home loan. It is noted that

this is not the first time that a series of actions like this have occurred and in fact

this occurred approximately 3 times with Navient 's predecessor XXXX XXXX. The

worst part is that Navient acknowledges that they made a mistake but takes

absolutely no responsibility in remedying the problems they caused.

My FedLoan Servicing is disorganized, they are dishonest, and they are

impossible to work with. XX/XX/2016, I called to get on an extended repayment

plan, and was assured that if I made a payment of {$150.00} on or before XXXX
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XXXX, my payment would be adjusted to roughly {$350.00}. I made that payment,

and signed in in XX/XX/XXXX to make a payment. My account balance showed

{$0.00}. I signed in in XX/XX/XXXX to make a payment and my account showed I

owed {$550.00}. Their loan servicing practices are convoluted and impossible to

navigate, their website is impossible, and their customer service is abysmal. I want

their loan servicing practices investigated and I want loan forgiveness for the loan

payments they have messed up.

Began receiving notice of payment due XX/XX/XXXX even though daughter does

not graduate until XX/XX/XXXX. However, decided to pay the loan in full (

{$3500.00} ) so we would not have to deal with the loan later and also wanted to

be sure we did not get charged interest. Made payment in full XX/XX/XXXX.

XX/XX/XXXX received a mailed confirmation receipt of the {$3500.00} payment.

However, we continue to get email notices that our payments are overdue and that

credit unions will be contacted. After each monthly notice I have tried contacting

fedloan servicing by email, telephone and US mail, providing them with my

complaint that we continue to receive payment due notices. The only response I

have received from them is that they are not sending us email notifications ( and

that is why I have mailed them copies of my correspondence through email which

contains their mailing address, phone numbers and email contact information ) but

we continue to get late payment notices through email and the threat of it affecting

our credit score.

I believe I was scammed by XXXX in their practices and would like to see if I an

eligible for compensation for the lawsuit filled against them.

I XXXX from college in XXXX and consolidated my subsidized and unsubsidized

student loans for a 20 year term. Since XXXX I have done the following in an

attempt to pay off my loan sooner : 1 ) Paid more than my minimum payment for

the first 5 years 2 ) Signed up for automatic withdrawal to ( supposedly ) qualify for
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a 0.25 % interest rate reduction 3 ) The 2 years I was in XXXX school the

unsubsidized portion of my loan was ( supposedly ) not accruing interest, however,

I was still making MORE than the minimum payment in an attempt to pay off my

loan sooner.

When I logged onto my account this month XXXX XXXX XXXX ) I noticed my

payoff date was in XXXX - this would make my loan term 22 years from my date of

XXXXon in XXXX. How is this possible when I had a 20 year term AND had done

the above XXXX activities in an attempt to REDUCE my loan term? I called

Navient to inquire and got different stories from every representative and

supervisor I talked to. The supervisor I spoke to indicated he was forwarding my

complaint to Navient 's research department to investigate. The next day I

received a useless letter from the research department that simply contained my

loan amount and the payoff date ( in XXXX. ) I called Navient again and told them I

was reporting them. The representative I spoke to this time just kept saying " well,

we bought your loan from XXXX. '' I really do n't care who bought or sold my loan

as I had no say in this matter at all. I signed an agreement when I consolidated my

loan ( to a 20 year term ) and it was obviously broken in some way without my

consent. In this situation there is no physically possible way that Navient was not

taking money in some sort of unethical manner. This needs to stop. Others need

to be protected from this happening to them as well.

Early in my marriage a spousal consolidation was taken out with what is now

Navient ( FFELP department ). At the time it seemed like a good option. We are

now divorced. I want my loans separated from his loans. If a major corporation is

going to allow spousal consolidations, they should make allowances for spousal

divorce of physical person as well as financial person. If one of the parties refuses

to pay, that leaves one party holding the debt. There is nothing democratic, fair or
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ethical about that situation. The department of education needs to fix this issue

immediately and HELP the consumers who are trying to HELP THEMSELVES. My

credit and payment history are being ruined by my ex-spouse, and Navient refuses

to allow some way for me to reconsolidate MY loans into MY OWN account and

get financially free from my ex-spouse.

Also, as a single mom, I am trying to better myself by furthering my education in

graduate school without taking out any further loans. Navient is refusing to give me

a school deferment because they will not take my ex-spouse 's off of the overall

loan. Unless he is in school as well, they will not put the loan in deferment. This

problem needs to be corrected! There needs to be a way for spousal

consolidations to be fairly rewritten upon divorce so that one person is not left

paying all the debt.

My payment of {$430.00} was due on XXXX XXXX, which I paid on XXXX XXXX.

{$180.00} was to be applied towards my federal loans, and the remaining

{$240.00} was for my private loans ; however, my payment was misapplied and all

{$430.00} was applied towards my private loans, making my federal loans appear

late. I called Navient on XXXX XXXX to fix the situation. The representative I

spoke with advised she was submitting a request to reapply my payments and the

issue would be fixed by XXXX XXXX.

It is XXXX XXXX and the problem still is not fixed. I have received letters stating

my rewards benefits have been revoked because of my late payment, I am

receiving phone calls because my account appears delinquent, and I am

concerned this will negatively impact my credit report.

I called twice on the evening of XXXX XXXX to further attempt to correct the issue.

The first representative advised me I would need to speak to a supervisor to
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resolve the situation. After waiting on hold for nearly 20 minutes, the line went

dead. When I called back, I spoke to a woman named XXXX who stated she was

in the federal area and she could not assist me, but she would connect me with

the area that handles private loans. She could not provide me with a direct number

to contact the private loan area. After waiting on hold for another few minutes, I

received a pre-recorded message that said my call could not be connected and I

needed to call back during normal business hours. When I tried calling a third time,

I received the same message advising to call back another time.

Hi, I 've been providing instructions to Navient about how I want overpayments that

I 've been sending applied but they have not been honoring my requests. I recently

downloaded and submitted the form from the CFPB article " Stop Getting

Sidetracked by your Student Loan Servicer '' and the only response I received was

a form letter telling me how Navient applies overpayments ( the only sentence in

the letter that even seems to match my request to have overpayments applied first

to higher interest loans, then to loans with lowest balance, etc seems to be " Once

all loans are current, the payment will go to each loan in the billing group, prorated

according to its monthly payment amount, or a lesser amount if some of the the

monthly payment amount has previously been paid '' ).

I would really like to be able to pay off my highest interest rate loan first, but

Navient does not seem to allow this, and does not even seem to be responding

clearly to my request.

My account is in good standing ( loans from XX/XX/XXXX-XX/XX/XXXX, and I

have never had a late payment ). I have XXXX FFELP loans and XXXX PLUS

loan, with interest rates ranging from 5.8 % to 8.4 %. The loans were taken out

from XXXX ( which had much better customer service ) and sadly were purchased
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by Navient a number of years ago ; had I known this would happen I would have

chosen a different provider at the beginning.

XXXX XXXX XXXX NC XXXX - XXXX AS in XXXX It started w/ conversations

about a job placement percentage rate of something in the XXXX & XXXX jobs w/

much more than I was making XXXX & that going to XXXX would allow me to

provide for my children & show them they could do anything because their mother

did. They told me repeatedly that they would work w/ my working schedule & that

they knew I had children to care for. Lies. Most of my classes let out at least an

hour early almost every week. In the next to last quarter of my XXXX I took my

XXXX XXXX class. The instructor was horrible & bragged about failing most of his

students. I was XXXX of them. I tried to find a way to have my grade reviewed

because I knew I should have passed the class but was told it was the teachers

discretion who passed & failed. I " needed '' my degree so the school told me I

could take that class in addition to my final XXXX ( which included the XXXX

XXXX ) class but that I would need to take out a private loan or I could n't graduate

on time. Every time we did loan paperwork the financial person would go through

the website & show me everywhere I needed to sign, & very quickly. Trying to get

answers was a useless endeavor. I took the XXXX classes that quarter & passed

my XXXX XXXX re-take w/ flying colors ( different instructor ) & my XXXX XXXX

class w/ XXXX ( horrible instructor ). Many times the retake class instructor asked

me what I was doing in his class because I had all the answers & scored well on

my tests.

I graduated in XXXX w/ my XXXX & XXXX jobs. XXXX was an XXXX opportunity

that I was no where near skilled for. The manager that hired me there said I was a

test to see if they wanted to hire from XXXX XXXX. The other was a XXXX. There

I was told I was hired because of my customer service experience XXXX & not

because of my education.
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I started getting loan collection calls pretty soon after I graduated where I had to

inform them I was told I would not have to start repayment until at least 6 mo after

graduating they acted surprised & hung up. 6 months from graduating, after

telemarketing calls from the school nagging about coming back, that I would start

having to pay my student loans I went back for my XXXX. I had XXXX full time

jobs, had left XXXX relationship was now the sole provider for my XXXX young

children. Scheduling options for classes was the most important thing for me. They

said they would work w/ me. They scheduled me for classes on days I could not

attend &, after avoiding me repeatedly, told me there were n't other classes I could

take on other nights. Through conversations w/ other students in my program I

learned of other classes other nights that I could have been in ... I started classes

& was forced to drop because I had to work. Not too much after I started my XXXX

they decided they were changing the program to XXXX w/ higher credit hours. The

classes would be from XXXX to XXXX ( every night? ). If we had to drop a class

we were told we would have to enroll in the 'new ' program. I quit XXXX job trying

to meet the schools inflexible class schedule & eventually droped out.

I ran in to a new student XXXX day while smoking on break from class. I knew him

from when I was homeless ( he was too ). I ran in to him a few years later &

learned that he did n't go to the school for very long. They had sent recruiters to

the local mens homeless shelter & promised jobs w/ high pay. I have a friend who

used her XXXX XXXX & is still stuck in a low end job. They promised convicts

professional jobs. I was told my credits would transfer. When I tried I was all but

laughed at by non profit and profit alike They lied to me. Promises of salary &

schedule flexibility, that they were " geared towards working families ''.

Feed the children or pay loans? This was the worst mistake of my life

I am showing as XX/XX/XXXX and XX/XX/XXXX. If I was in a bankruptcy

XX/XX/XXXX to XXXX XXXX I should have not been reported. Navient is saying
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XXXX reported me and XXXX is saying they did n't so who reported me. Both

companies are trying to say the other reported me and neither will correct my

credit reports

I would like to know why the amount of money going towards the principal of my

loan ( ACS Eduacation FFEL ) versus interest on my account is so wildly different

month-to-month. In the instance of XXXX 2015, my entire payment of {$170.00}

went towards interest, while in XXXX 2015 it was only {$67.00} of that same

amount. Obviously this fluctuation is of concern, as no money went towards my

principal in that month. These payments were all made on time, so I am curious

why this variance is in play -- as my loans from other lenders have very little

variance in the ratio of principle to interest month-to-month.

I was contacted by a third party trying to obtain a payment for late student loan

payments, they offered me a deal if i made XXXX payments of {$400.00} totaling

XXXX My balance would go down to {$0.00}. I was under the impression that i

owed nothing and that i paid everything off I even receive mail monthly stating i do

n't have a balance, but when i go online to look at my credit report i see XXXX

loans with a balance of zero that were closed on XXXX/XXXX/XXXX then XXXX

loans of the same amount were reopened on XXXX/XXXX/XXXX i 'm confused as

to what i actually paid for, i dont have money to just be paying please help.

Loan processor is blocking my ability to pay them thru ACH unless I forfeit control

of my bank account to them thru ACH. ACH can be initiated by the customer or

lender.

Since the loan processor has already made many errors on my loan account, I am

not about to hand over control of ACH debits to them. I want to maintain control of

ACH amounts & due dates.

The loan processor messed up the amount and due date for my student loan. I still
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have not gotten them to agree that they made errors, and in the mean time they

are claiming I am 15 days overdue & they are going to report me to a credit

bureau.

So I am forced to pay even before they fix their errors. AND they REFUSE to give

me their bank routing # s so I can send payment electronically. They INSIST on

them controlling the ACH withdrawls. Since they have already screwed up the

amount, the due date and refuse to acknowledge their mistake, I am NOT about to

hand over control of my bank account to them! I can send ACH payments while

controlling the amount and date on my end, NOT them controlling when & how

much they take.

I want them to give me the relevant info so I can send ACH payment on my terms.

I do NOT want to hand over control to them so they can take what they want &

when they want.

This should be a blatantly obvious right of customers to control what amount &

when they send out of their own bank account. Loan processor refuses to give me

that option unless I hand over all control of ACH to them!

I have been on XXXX since XXXX. Every year the date by which I must renew my

application for this payment program changes. It 's been moved from XXXX XXXX,

XXXX, to XXXX XXXX, XXXX, to XXXX XXXX, XXXX. This last date is particularly

alarming because in order to complete the reapplication requires information from

a completed tax return. However, the application renewal date is PRIOR to the

IRS tax return filing date! Further, the notice I received this year did not provide a "

reapply by date, '' but rather stated, " You must complete your application within 10

days of XXXX XXXX. '' Well, is this business days, calendar days, what? Why

would n't they simply provide a specific date? And, why is it not the SAME
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RENEWAL date each year? It seems that the constantly changing renewal date --

which by the way, bears no relation to the date of my original grant of XXXX in

XXXX, thereby often requiring that I renew in LESS than 12 months -- is a blatant

attempt to catch borrowers by surprise such that they miss the renewal date. By

missing their renewal date, Navient may force these borrowers to enter expensive

rehabilitation programs before being allowed back onto the XXXX program, plus

they will miss they credit for payments made outside the XXXX program! Renewal

should be required not more than 30 days before the end of any 12-month

payment program, and should NEVER be permitted to be required PRIOR to the

standard XXXX XXXX deadline for filing tax returns! ( I attended XXXX, graduating

in XXXX. )

I was attending XXXX XXXX XXXX and I was terminated for failing XXXX class

because of my teacher. I was on academic probation and I was told if I did not

pass all my classes I was going to be terminated. But my teacher did not help me

or try to reach out to me instead he made me feel very uncomfortable and I felt left

out of the class. I attended XXXX day and he marked me absent and I got dropped

from the class. I talked to the XXXX about it and I asked if there was any way I can

make up that class, he said to talk to my teacher. My teacher did not take interest

he said there was no way I could do the work. I had no chance I passed all my

other classes I felt like it was not a fair move. I know someone that was in the

same situation as me but they had more encouragement from the dean and staff

instead of me. I was told about my situation until I was almost done with my

courses, I was suppose to graduate later this year in XXXX. Know I cant get back

into school because my credits ca n't be transferred and I 'm left with student loan

debt.

FedLoan granted me a deferment yet wont update the granted request through the

credit bureau ( XXXX, XXXX or XXXX ). When companies view my report they are
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under the impression that I never paid which is causing a late payment report from

30-120 days late under a total of XXXX different accounts. this is a double

standard as to what was granted to me. I have suffered from this Fedloan

servicing admission of falsely reporting to companies for over 3years.

I have questions about the accounting transparency of both my previous and

current loan servicers ( XXXX and XXXX, respectively ), regarding the way my

payments are being applied to the balance and interest of my loans.

In XX/XX/XXXX, I was informed that the servicing of my Federal loans was to be

transferred from XXXX to MOHELA. I had been having some serious concerns

about the way my payments were being applied by XXXX, and was unable to get

satisfactory explanation either from their website, or via phone. When I found out

that they were going to be transferring the servicing, I immediately emailed them (

via their website, as you ca n't send them a standard email ) requesting written

statements, showing my payment history and how those payments had been

applied, for the period that they had serviced my loan.

Their reply : " Due to the transfer, the information you requested is no longer

available ... Please contact MOHELA. '' So they suddenly are no longer required to

give me records of what they 'd been doing with my payments ( over {$500.00} a

month! )?

I then contacted MOHELA, and requested that they mail me my records. Their

reply, as of XXXX XXXX, XXXX : " We have submitted a request to XXXX to have

my prior payment history generated. Please allow 7-10 days for this request to be

processed and sent to you. '' I have now emailed and called MOHELA multiple

times, and have yet to receive my records, as of XXXX XXXX, XXXX.
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Of note : the last time I spoke to a MOHELA representative, she told me that the

company had taken over the servicing of something like XXXX loans from XXXX,

and about XXXX of the borrowers had also requested their written payment

histories.

I am making full graduated payments on my loans, and when I checked the

balance yesterday, it had somehow risen over {$7000.00} since I last viewed it a

couple months back. As I said, I am sending them well over $ 500 monthly, and I

would like an explanation of where my money is going.

Been on auto debit for years with loans I 've already paid in full and current loans

which are being auto-debited. The loans are through Navient. They have not been

giving me the discount for auto debit. Which they told they would years ago. When

I caught it, now they need weeks to investigate it. Please help me

I have been placed on REPAY, and was informed that when I made a good faith

payment that it had taken care of my payment in order to get my loans in a better

payment option. I have been informed by Fedloan ( PHEAA ) now that I have to

make another payment of the same amount because my " good faith '' payment

that was already made was satisfying the month previous to the payment, even

though I was on a forbearance. This is not the first time that FedLoan has

mistakenly informed me of regulations in regards to my loan repayment options. I

am not sure that I will actually be forgiven at the end of the PSLF because it

seems that they are n't sure of what their supposed to be doing.

I applied for the REPAYE plan on XXXX/XXXX/2016 and had numerous issues

with Fedloan servicing and there policies. Fedloan finally resolved my issue and

CORRECTLY processed my REPAYE plan today XXXX/XXXX/2016. However,

when processing my REPAYE plan fedloan changed my due date from the XXXX
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to the XXXX without my permission and I want my due date to remain the XXXX

and not mess up my {$0.00} IDR payment. Furthermore, I have XXXX loans in

GRACE period, according to fedloan I will need to reapply for REPAYE once those

loans enter repayment because they can not process an IDR plan with an app

older than 60 days. That being said, they are contradicting themselves because

they just processed REPAYE today XXXX/XXXX/16 with an app older than 60

days submitted on XXXX/XXXX/2016. Additionally, this is not a XXXX guideline, if

I was to reapply for REPAYE I would essentially be recertifying my income which

by then WILL NOT change thus re-disclosing the terms of my IDR plan. Fedloan

should be able to use the same app and proof of income as per REPAYE needs to

be aligned across all of my loans and my income will not change. I want fedloan

servicing to process the REPAYE plan on my newer loans that are in GRACE

once they are within 45 days of repayment. I do not want to reapply and go

through all of this nonsense again. I know my rights and I am very familiar with

student loan practices and other XXXX practices and fedloan is not following them.

Please make my life easier and do n't make me reapply for REPAYE for my loans

in grace when I know you should be able to use the same app since it is in the

same repayment period. It is not my fault if your system is not capable of

processing functions up to the XXXX standards.

Campus Partners, my loan servicer, has been consistently tardy in their repayment

notices. Last XXXX I received a demand letter for {$450.00}. The payment was

due on XXXX XXXX, but I did not receive notice XXXX XXXX. The demand letter

had been composed at the beginning of the month, but was postmarked XXXX

XXXX, rendering it unlikely to arrive before its due date - a fact of which Campus

Partners should have been aware.

In addition, Campus Partners have made themselves deliberately difficult to reach
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( no email address, no way to contact them online, a nonresponsive call center

that offers no path to speak with management and routinely hangs up ), and have

obscured or otherwise failed to provide relevant information about loan information

( such as the ability to consolidate loans, or the actual deadlines for payments ).

Rather than dealing with them, I have resorted to working directly with my college

finance office. The finance office has been helpful, but they should n't be placed in

the position of having to do their servicers ' job.

I have been paying American Education Services on an original loan of XXXX (

combined ) for over 10 years. I have taken some deferments. My loan is currently

at XXXX. The lady that I spoke with told me I had XXXX loans that cost over a

total of XXXX???? I informed her that I have never had that much money

borrowed. She told me it 's a " mute point now '' and refused to explain to me

where she was getting that figure. That amount is simply incorrect. I want to find a

loan program where my payments make a difference. Do you have any

suggestions? I will be XXXX years old before I pay this loan off if I do not find a

product that helps me to pay my loan down. I am confused and angry.

My Fed Loan Servicing as consistently mishandled my student loans since taking

over my student loan process. In the last year I have had the following issues with

the service provider. I believe that this service provider lacks accountability and

oversight. The representatives do not take ownership for the lack of follow through

and do not know the student loan process well.

1. ( Current Issue ) I submitted a REPAYE request online and selected a one

month forbearance during the time that my loan is being processed. I am currently

making payments towards the Public Service Forgiveness program and will like to

make continuous payments in order to avoid extending my payment length further.
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It has been over a month and my application has not been processed. I have

made my {$5.00} payment and have received notice that my next month 's bill will

be over {$1100.00} which I can not afford because the service provider has not

processed my loan.

2. For almost a year the # of qualifying payments for my Direct Sub/UnSub Loans

have had different amounts of qualifying payments for public service forgiveness. I

asked the servicer to reconcile these numbers because the loans were

consolidated at the same time. The request had to be submitted multiple times.

Finally the # was reconciled and it was reconciled to the lowest # of payments.

Also, the servicer sent me another person 's loan information in the process which

disclosed their personal information.

I just XXXX from XXXX school in XXXX ( Yay me! ) and have well over XXXX in

student loans. The irony : Navient does n't have ANY stake in my XXXX school

loans, and I owe them {$1800.00} Stafford from a decade ago from XXXX.

Because of credentialing delays I 'm still not working. Husband ( works in XXXX )

was laid off a month before I graduated. I was XXXX in XX/XX/XXXX and he took

time off work - an ignored collections financial issue JUST for right now, but relates

due to severely affecting annual income for XX/XX/XXXX. Nobody was hiring

XXXX over holidays : in XXXX XXXX he still did n't have a job. We decided to

apply for IBR for when grace period ended on loans because our life savings was

taking a hit from basics like groceries and basic utilities - I know how to live like a

pauper and seriously stretched the bucks.

I went to studentloans.gov and applied for my IBR to be sent to my loan providers.

All of them came back {$0.00} payment = good. XX/XX/XXXX Navient still was

processing- I thought it was weird. I used their online features and emailed to

inquire and they said " it looks like it 's about to be approved. You 'll be notified
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when grace ends of the terms and your payments. '' Well, I got a letter saying my

IBR was accepted, but they never notified me of the plan terms or payments - they

said to await further instruction. No mail and no emails. A month goes by and they

finally email me ... I 'm late on payments. What?

They had taken my IBR application, which was completed using XX/XX/XXXX 's

income, which seriously was n't much at all, and said we made money, so we

owed them. I can barely put food on the table right now - literally scraps - and I

called them and said we were n't working, how can they ask us to pay if we have

nothing?! I was nice - I just did n't understand it. They said I must have filled out

the form wrong and did n't say where our income had changed. I have the form. I

pulled it up and examined it again. It is correct, and they are the only ones doing

this of the XXXX loan providers I have - everyone else says I owe nothing in

payments until I renew my IBR. Except Navient!

I emailed Navient what I filled out : " ... .it shows that we had income in XXXX, but I

selected all options stating we had a CHANGE IN INCOME and we did not have

any taxable income for XX/XX/XXXX, and still do not at this time. ( Please have

someone look again and see section XXXX of the form, questions XXXX through

XXXX. ) The tax information was required by studentloans.gov for the

XX/XX/XXXX, due to us ALREADY doing our taxes. But I still completed the form

stating we have NO CURRENT TAXABLE INCOME ( Section XXXX questions

XXXX and XXXX ). '' I had to repeat over & over again to them - " we have no

taxable income '' because the Navient rep told me I needed to tell them that in

writing in order to process the info ... ... was n't that the purpose of the form I

completed with studentloans.gov?
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I worked full time for a qualifying public service organization from XX/XX/XXXX-

XX/XX/XXXX. Fedloans Servicing refuses to honor payments made during this

time for Public Service Forgiveness because I consolidated a XX/XX/XXXX XXXX

along my previous consolidation done previously when XXXX serviced my loans.

XXXX did not tell me that this would put my future with XXXX XXXX XXXX XXXX

in jeopardy. I realize that this is not your problem, but this is what happened to me.

Now, I am being made to pay for a mistake made by XXXX. They even denied

counting my time to the Ombudsman.

Representatives from FedLoan Servicing told me is that a new consolidation was

created when I consolidated my new loan taken in XX/XX/XXXX with my existing

consolidated loans ( XXXX was servicing the loans at the time ). As a result, they

will not count any of my payments time that I worked for a public service

organization from XXXX ( my loans were consolidated at that time ). I let them

know that I was not told by XXXX that this would jeopardize my public service loan

forgiveness. I remember telling the XXXX customer service representative that I

needed to consolidate my XX/XX/XXXX loan with my existing consolidation so that

I could get credit for my time worked for a XXXX from XXXX. So, I proceeded with

the consolidation paperwork not realizing that I would be in this situation. I am not

trying to get out of paying. I just would like the time to count as I am working for a

XXXX.
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Consent provided 03/15/2016 Closed with explanation Yes No
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03/15/2016 Student loan Federal student loan servicing

03/28/2016 Student loan Federal student loan servicing

05/19/2016 Student loan Federal student loan servicing
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02/29/2016 Student loan Federal student loan servicing

03/18/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Can't repay my loan Can't temporarily postpone payments
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I moved back to the US in XXXX after living in the XXXX for 6 years. While in the

XXXX the Dept of Education refused to accept payment on my loans so I could not

make payments even though I regularly called and begged them to take my

money. That added up to a LOT of fees and interest that I do n't believe I should

have to pay because it 's not my fault. I tried to pay them, they just would n't take it

because I did n't have a US bank account. I offered to pay in a number of ways,

they refused. Now I 'm stuck with a huge amount of additional interest and fees

and a shattered credit score. The XXXX told me to talk to my loan servicer once

my loans came out of rehab with a collections company. I just spoke with Great

Lakes and they said there is nothing they can do.

My spouse and I signed and submitted my request for the REPAYE program on

XXXX/XXXX/2016 electronically through XXXX. The request reference number is

XXXX. As of XXXX/XXXX/2016, my loan servicer FedLoan Servicing still has not

put me on the REPAYE program.

Great Lakes did not send me any notice that my loans were due, they alleged that

an email notice was sent, I always request my notices by US mail. Great Lakes

never called, After 90 days, they sent a letter to me informing me that I am past

due. I immediately paid and became current

I am showing as late XXXX XXXX and late XXXX XXXX. If I was in a bankruptcy

XXXX to XXXX XXXX I should have not been reported. XXXX is saying ECMC

reported me and ECMC is saying they did n't so who reported me. Both

companies are trying to say the other reported me and neither will correct my

credit reports

overwhelmed in student loan debt can not find a career in the field of choice that

pays a decent wage. will eventually stop paying loans to support my family better

Called yesterday XXXX/XXXX/XXXX to get help concerning student loans with are

behind due to wife becoming XXXX and currently can not work due to neck and
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Great Lakes CA 921XX Web

AES/PHEAA CA 905XX Web

Great Lakes MA 021XX Web

ECMC Group, Inc. OH 432XX Web

Navient Solutions, Inc. MI 484XX Web

Navient Solutions, Inc. AZ 853XX Web
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Consent provided 03/15/2016 Closed with explanation Yes Yes

Consent provided 03/28/2016 Closed with non-monetary relief Yes Yes

Consent provided 05/19/2016 Closed with explanation Yes No

Consent provided 05/19/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No
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behind due to wife becoming XXXX and currently can not work due to neck and

back surgeries which have not worked thus our House hold income has been

reduced by XXXX. What a joke their customer service is. The first line agents

know and do nothing, placed on hold each time she had to see if they could help

me ( Multiple times ). With all there supposed programs they can not help people

in trouble. Been laid off three times ( XXXX XXXX XXXX, caused by the US

Government ). At the time XXXX XXXX said I only qualified for a forbearance,

never offered any other program or help. Thus around a {$40.00} loan now over

{$75.00} ( almost doubled, over {$30.00} in fees and compounded interest ), it is

like the banker having the key to the vault, or a payday loan company. I see now

why they did not offer me any other helpful programs, they are really just

Congresses loan sharks running the system! They get to have their cake and eat it

too. I graduated in XX/XX/XXXX, I am XXXX years old. I will never get to retire.

The way it is gong I will be dead before these loans are paid off. I am not asking

for a free ride, just some real help. Piling more and more fees and compounded

interest is not help, it is just helping someone dig a deeper hole in watch one can

not get out of at almost XXXX years of age. I am also a XXXX XXXX vet and yes

used part of my old GI bill to start college, but the old bill was canceled and thus

had to get loans to complete college, while raising a family of XXXX, working full

time, and helping put my own kids in college. No Vet should be saddled with

college debt at least for a XXXX Degree. Also why do they base the help on Gross

income? The US Government takes almost a third of my income out for taxes ( my

money that can not to be used to pay my bills ) and that does not count the USG 's

requirement to have Health insurance ( More costs ). The US Government created

this mess they need to provide real help and fix it. The system has already made

enough money off me already. Also they call me at least three or more times a day

all hours of the day up to XXXX XXXX.
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03/31/2016 Student loan Federal student loan servicing

03/30/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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I have been trying for about 6 months now to enroll my student loans in the public

service forgiveness payment. Every time I call, I get incorrect information from call

center reps and/or they lose portions of my application. The last straw came today

when I was trying to re-apply for the income driven payment plan for the third time

after receiving inaccurate information about my monthly payments. When asked

how many people are in my household, I answered one. The rep asked if I had

roommates. I told her I did, and she said she would list them on my application in

order to reduce my monthly payment. I told her that I was very uncomfortable with

this arrangement, and that I would not be claiming my roommates as members of

my household since I in no way pay for any of their expenses. In addition to the

saga of trying to get into the public service forgiveness program, this arrangement

borders on fraud.

I returned to college in XXXX. I attended XXXX XXXX XXXX part time on an XXXX

while also working full time. I was married and had XXXX daughters. In XXXX, I

had completed all the XXXX college had to offer and transferred to the University

XXXX XXXX. I received XXXX to attend the university that covered my tuition.

Student loans covered XXXX school tuition, books and living expenses.

I graduated, XXXX, with a XXXX in XXXX XXXX. I was offered a job at the XXXX

where I had done my XXXX that would begin in late XXXX. Then, on XXXX XXXX,

XXXX Hurricane XXXX struck, with the eye passing directly over my home in

XXXX. In a weekend, our lives changed drastically. I moved XXXX to live with my

mother and got a job with XXXX XXXX XXXX XXXX XXXX in XXXX, XXXX.

During the first three years of working, my student loan payments became erratic

in the XXXX months because I was not always able to find temporary employment.

During this time, I used up all my deferment and forbearance periods I was entitled

to. By XXXX, I was fully employed throughout the entire year and was paying all
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AES/PHEAA MA 024XX Web
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loans regularly. In XXXX all of my loans were consolidated and the principal

amount was approximately {$28000.00}.

In the last 10 years I have tried to apply for several loan forgiveness programs but

have never been eligible because of the dates of my loans. XXXX programs

forgive loan balances after five years XXXX. I worked in XXXX my entire career.

During my 22 years working XXXX and indirectly affected thousands more through

my work XXXX Another loan forgiveness program is for public service employees.

It forgives loan balances after paying on time for XXXX consecutive months. I

have paid on time for XXXX consecutive months. When I recently inquired about

loan forgiveness I was told I am not eligible for forgiveness because of the dates of

my loans. I have already paid {$50000.00} for the {$20000.00} I borrowed. I do not

understand why there can not be the same forgiveness for my loans as there is for

those who do meet the date requirements. Aside from the dates, I meet all other

eligibility requirements.

The interest rate on my loans is 8 %. It is continuous compound so interest

accumulates every day on the unpaid balance.

I feel like I have been a responsible borrower, paying regularly every month. With

the current situation I will pay these loans off in XXXX and will have spent

approximately {$85000.00} to pay the loans back. Can you help me?

XX/XX/XXXX and XX/XX/XXXX EdFinancial has XXXX loans listed that are being

marked as 120 days past due. XX/XX/XXXX they sold these XXXX accounts to

XXXX who are ACCURATELY reporting the loans as current for those months. I

possess XXXX students loans and none of them have entered repayment ever as

I have been a XXXX since XX/XX/XXXX and had periods of XXXX. I tried to

explain this to them and even offered my enrollment history from the NLSDS site

which covers the timeframe in question. They have refused to accept this as proof

I was enrolled. Meanwhile this just hit my credit report today reported by
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Dealing with my lender or servicer Trouble with how payments are handled
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Transunion as a deliquency. EDFINANCIAL cant report on them because they

dont own the loans, but they have never been in repayment. They have been

uncooperative and refuse my verification proof.

I have XXXX student loans in TPD at NelNet under the 3yr monitoring period

which XXXX began XX/XX/XXXX and other XXXX were XX/XX/XXXX so

XX/XX/XXXX instead of discharging the XXXX XX/XX/XXXX I was notified that all

XXXX were being reinstated so after a couple phone calls helmet put the loans

back in monitoring discharging XXXX and leaving XXXX until XX/XX/XXXX.

XX/XX/XXXX helmet reported my loans to the XXXX credit agencies but have

made a huge error and refuse to fix their mistake. Basically my XXXX loans are

reported to experience, XXXX as XXXX desperate loans and to XXXX as XXXX

delegate loans with XXXX account # XXXX being being reports to all XXXX

burueas 5 times with different amount that total {$14000.00} bringing my overall

credit as being serious delinquency and dropping not only my rating but my wife 's

as well from XXXX to XXXX. I have contacted helmet and have been told by them

they have done no wrong but there is o excuses for this company to take XXXX

loans and report them as XXXX loans then be informed of their error an ignore it. I

have since filed disputes with all. XXXX credit burueas and will be going back and

putting fraud reports with documention showing how wrong nelnet is and hope that

I do not have to file bankruptcy because they refuse to properly do their job. Help

make them do their job correctly nothing more nothing less. XXXX XXXX

I recently attempted to make a payment towards the principal of XXXX of my

higher interest student loans. The Navient customer service associate insisted that

I would have to pay the unpaid interest on all loans ( despite their varying interest

rates ) and then the remainder would then be applied to the principal. I disagreed

with the way Navient wanted to allocate my payment since no payment was due at

the time. By the end of the call, I reluctantly agreed to pay the unpaid interest on
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the high interest loan I was attempting to target. After reviewing my account today,

I discovered these clear and specific payment instructions were not followed.

Navient applied over 37 % of the payment towards the interest on all loans. This

required me to make multiple phone calls and spend an excessive amount of time

on hold correcting the way the payment was allocated. I do feel that Navient uses

these deceptive payment allocation tactics to systematically keep borrowers with

varying interest rates indebted. Please take action against Navient to address

these concerns. Thank you for your consideration.

On XXXX XXXX, XXXX, my father, called Nelnet and spoke to XXXX ( No last

name provided ) to apply for forbearance on a loan on which I am co-signer. He

explained his current financial situation and inability to afford payments, stating

that he was in need of a payment plan based on his income. Nelnet agreed to

send physical documentation to begin this process, but never followed up. They

never sent ANY documentation. This was the first time I 've ever dealt with a

financial institution so irresponsible in dealing with a customer who is willing to pay

and work with them on their terms despite his monetary issues. My father called

again on XXXX XXXX, XXXX to ask for the same assistance and spoke to XXXX (

No last name provided ) to request forbearance due to inability to make payment.

NO documentation was sent to my father, again. Finally, the 3rd time he asked for

help from a friend, since he did n't know how to use the computer or internet. He

applied for the Forbearance on XXXX/XXXX/XXXX which was immediately

approved by XXXX/XXXX/XXXX. Throughout all this, they made no attempt

whatsoever in contacting me, as the co-signer, before reporting delinquency to the

credit bureaus. On XXXX XXXX, XXXX, the account was considered delinquent,

and on XXXX XXXX, XXXX, it was reported to the credit bureaus. I never received

any type of notifications that there was any issue with the account. There is no

email, no phone call, no correspondence sent to me during all of this. We got on
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the phone with a manager, XXXX ( No last name provided ), of Nelnet and he was

unable to provide phone recording for call made on XXXX XXXX, XXXX. Again,

there was not even the slightest intent in solving this issue, despite their earlier

shortcomings. We requested forbearance twice on XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX and Nelnet did not process it. On XXXX XXXX, XXXX, Nelnet

added a 90 day late onto XXXX showing that we unwillingly did not make any

payments. This is completely not the case. Now my father 's credit and my own

has affected heavily. Our credit scores have dropped a whopping XXXX points.

Since I turned XXXX XXXX XXXX, I have efficiently and carefully built my credit

scores up to XXXX. I have NEVER had a late payment. I 've never missed a

payment on any of my accounts, and I have had numerous loans with Nelnet and

NEVER been late. There is no reason why we would n't comply with payment ; my

payment history demonstrates that. My father reaching out, not once but three

times, in order to work it out shows that. On XXXX/XXXX/XXXX my father gave up

waiting for any correspondence from Nelnet, so the 3rd try, my father contacted

Nelnet, through the internet, with help from a neighbor, since he is n't computer

literate. XXXX was able to apply for the Forbearance, which was approved

instantly on XXXX/XXXX/XXXX. My father, XXXX, had to reach out for help since

he was n't receiving any communication back from Nelnet through the mail as the

representatives told him on XXXX separate occasions to expect. After dealing with

Nelnet and seeing the way they have responded, I do n't know where to turn.

Please help me. After researching the law and my rights, I believe, Nelnet illegally

reported a 90 day late on our credit reports. My father is from XXXX XXXX which

he speaks some XXXX. When we spoke with the representative yesterday, he was

very rude and condescending to my father. My father would ask him to repeat the

question and the representative was very impatient and disrespectful. I am not

sure where to go from here. Please help us or direct us to the correct agency to

Page 14696 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14697 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14698 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14699 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14700 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/30/2016 Student loan Federal student loan servicing

Page 14701 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 14702 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



To whom this concern, Due to financial constraints I found myself in default on

XXXX student loans ( administered by XXXX different loan servicers. In months

that followed, I entered into student loan default rehabilitation on XXXX loans (

Account # XXXX - {$130000.00} & Account # XXXX - {$57000.00} ) with GC

Services. Less than a month later the third loan servicer ( Florida Department of

Education ) initiated administrative wage garnishment through my employer. I sent

the appropriate the documentation to GC Services via certified receipt mail and all

receipts were signed and returned. To this date, even after all requested

documentation has been provided often times repeatedly, GC Services insists on

increasing my monthly rehabilitation loan payments more than 8 months into

rehabilitation because they will not acknowledge documentation that I have

already sent ( e.g., Form XXXX - Child and Dependent Care Form, pay stubs, etc.

). In fact they will not acknowledge the fact that my wages are now being

garnished and they will not acknowledge the expense tied to the other

rehabilitation loan, which is being serviced by their own company. In addition, they

have refused to accept IRS Form XXXX from my 2014 tax filing and a copy of the

document provided by my son 's care care providers as evidence of my dependent

expenses. They are insisting on yet another document with company letterhead as

a receipt for payments received for services rendered. It is my belief that this

particular request is merely a plow to harass to pressure me into agreeing to pay

more than what I agreed to when I entered into rehabilitation. Since I am earning

significantly less due to wage garnishment then when I entered into the

agreement, I would expect that they would lower my monthly payment obligation

rather than try to use any excuse to raise them. I have always intended to repay

my student loans, however, circumstances beyond my control have inhibited this

endeavor. Rather, I must stipulate that GC Services in engaging in predatory and

unethical practices to secure higher payments which has put me into position
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where it may compromise my ability to successfully complete loan rehabilitation

and cause further damage to my family 's financial standing to include the ability to

meet our financial obligations ( mortgage, car payments, daycare, etc. ). Please

provide whatever assistance you can provide to help remedy this issue. Thank

you.

Respectfully, XXXX XXXX XXXX, XXXX.

Nelnet customer service did not provide me the information I needed to avoid extra

charges on my account. I called multiple times. Spent hours on the phone to avoid

capitalization on my interest and paying minimum fees on my account. They never

told me about when my grace period ended and that one of my loans had

administrative grace period. All they tod me was my account was current and to

make the payments on time. This has costs me XXXX dollars if not more in

charges and interests and they would not refund my money. Every time I call for

an issue it takes 2 weeks to a month and at the end another issue rises.

I consolidated my loans years ago to create a fixed rate loan. I was told by then

XXXX ( now Navient ) that my rate would never change, signed paper work stating

such, and in fact for the past 8 years it has been fixed at XXXX. Now I see that my

interest rate has gone up to XXXX with no before hand explanation warning of the

change. Navient is telling me that congress sets the rates ... but my loan is not a

variable loan ... it is a fixed rate late that I was told could never change.

Navient calls every day threatening severe action unless I call this XXXX guy

back. XXXX the number he calls from and number he leaves me to call are bogus

numbers.

I have been making payments to XXXX XXXX for two years. Today I discovered

that another company XXXX XXXX XXXX XXXX is holding XXXX of my student

loans. I had no idea. I have had the same email and phone number for 15 years

and I have NEVER heard from these people, ever. As a result my taxes were
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seized leaving me in dire straights. What really makes me angry is that if I had

KNOWN this loan was with this company I would have addressed it, I could have

had them all consolidated so I can make payments together. Because they have

acted in secrecy, by never contacting me, two years after making on time monthly

payments my credit score is still suffering and I have XXXX loans in default. I have

struggled to get my credit on track and this is a huge set back. Not to mention I

actually owe XXXX more than I took out in student loans thanks to insane

collection fee 's. I want my loans taken from these people immediately. I want

them placed with XXXX XXXX, the company who reached out to me and helped

me get this started. I also want XXXX to receive repercussions for their part in this.

My original consolidated loan was {$42000.00}. In hard economic times as I fell

behind in my payments I would get calls in the morning, afternoon, evening and

even wee hours of the night from extremely rude individuals from the other side of

the world. I was called a deadbeat ( imagine that with a XXXX accent. Against

threat after threat of default and the devastation that would ensue I was convinced

to defer ... defer ... ..defer. A move that would add outstanding interest into the

loan amount and assault me at 8 %. My current loan balance is {$140000.00}.

I wrote the executive level of Then Sallie Mae and I received a phone call from a

woman ( her name escapes me ) who told me regarding the tripling of my loan in

interest ( by the by, I am paying interest on interest, on interest at this point ) "

XXXX, it 's like paying off a house mortgage. '' Baffled by her ignorance I replied, "

Hence you get to XXXX me in interest for the rest of my life and I have nothing to

sell to retire on ''.

I entered the IBP program with the understanding that 10 in years ( as described

by a Sallie Mae employee ) I would be eligible for " forgiveness '' : On a yearly

basis I would call in to reapply for IBR and would reconfirm that I was a year closer

to the ability to apply for " forgiveness ''. Last year, as I approached my 10th year
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of IBR, when I called in for the application for IBR I asked the associate how I start

the forgiveness process. She confirmed that I was at the cusp of being able to

apply and that she would send me the application and forms to fill out via email. 2

days went by now email. A week went by no email. I called back and again was

told I would receive the forms via email. Once again, no email.

After months of phone calls and finally reaching the office of the advocate ( who

quite frankly only advocate for their CEO ) I was told, very rudely, that I was in a

25 year IBR program and basically I was an XXXX for not knowing that.

I assume you can imagine my disdain for Sallie Mae, XXXX or any other predatory

lending institution that hide behind legislation to interest XXXX American citizens

with deceit and hard interest rates.

Of course to add insult to injury, I earn slight too much annually to write off my

interest paid on my annual taxes, the amount is a ridiculously low threshold for

thse of us living in XXXX.

Thank you for listening.

Describe what happened so we can understand the issue ...

I have had a XXXX loan from XXXX XXXX XXXX XXXX. ECSI Services my loan.

I have auto deductions each month to pay this. I pay over the amount at {$50.00}

per month. The website gives you the options to choose your pay date. I chose the

XXXX. I noticed I have over 6 months of late fees at {$5.00} each.

Also I received 2 letters : One letter says I owe {$35.00} for XXXX XXXX. The

second letter says I owe {$75.00} and that my account is past due 45 days. If they

do not hear from me in 15 days they we put me in collections. I went to review my

account history and I am current. So I do not know why I keep getting weird letters

from them. Seriously it stresses me out.

Over the part 9 months, I have made prepayments on my highest interest rate loan
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that is serviced by Navient. During that time period, Navient, rather than apply my

prepayments to the loan I specifically designated, applied my prepayments to my

lowest interest rate loans.

I submitted renewal paperwork to Fed Loan Servicing via fax on two occassions,

once on XXXX XXXX and once on XXXX XXXX. Fed Loan servicing is only

acknowledging the reciept of the second fax on XXXX XXXX, and in addition to

that had increased my payments from $ XXXX/month, to about $ XXXX/month.

They reported to me in an email that they are still processing my Income Driven

Repayment plan request as of today, and that in the meantime I am responsible

for whatever payment they request of me. I find this unacceptable, that they can

take almost two months to process this basic paperwork, and in the meantime

charge me more than half of what I make each month, especially being that I was

already on a IDR plan and this was just to renew that plan. This is causing me

severe financial and XXXX, as well as taking a toll on my credit report this month. I

would be more than happy to forward to you the same financial documents I sent

to them to verify that $ XXXX/month is a severe burden to me financially.

Thank you

My school loan went into collections a few years ago, ( XXXX XXXX XXXX XXXX

XXXX XXXX ) was the first to contact me in XXXX XXXX after my bankruptcy

closed a few months earlier. I have since made arrangements with them for

repayment. ) I was contacted numerous times by Performant Recovery , Inc. by

mail, phone and even a family member who was not even listed as an alternate

contact which started XX/XX/XXXX. Performant Recovery, Inc sent me a letter a

week after ( XXXX sent me wage garnishment papers ) claiming to be collecting

on the same exact loan ( as XXXX ) and threatening to take my federal tax return-

again NO confirmation of the loan information. Performant claims it is from XXXX

XXXX XXXX ( I consolidated my loans with them after completing 1 year in school
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) In contacting XXXX XXXX XXXX it was brought to my attention that ONLY XXXX

handles the collections for XXXX XXXX XXXX. My Federal return for filing year

XXXX has been confiscated with no advanced notice of this happening, or who

took it. In XXXX I received wage garnishment papers from Perrformant regarding

this same loan I am currently in payment arrangements with ( XXXX ), I have

never received any confirming information on the loan they claim to be collecting

on, the amount they claim I owe is equal to 5 years in school ... I went into a

certificate program which was 1 year. As per an alternate complaint ( Case

number : XXXX ) on the other collections company ( XXXX ) XXXX XXXX, the

Vice President of Corporate Compliance for XXXX XXXX XXXX XXXX XXXX

stated : XXXX XXXX 's account was closed out of our office and returned to our

client in XXXX XXXX. The client she is referring to is XXXX whom I already have a

payment arrangement set up with.

Navient modified their online payment system to prevent paying into individual

loans.

They instead group loans together and apply payments across them.

This makes it impossible to pay off a high interest loan faster than a low interest

loan.

This is a problem because the option was there in the past.

I sent several emails over a period of 3 weeks requesting information for

forbearance and payment change. I received no response. When I started making

payments I saw a large amount of interest go towards principal. I called for a break

down and they could not provide explanation over the phone and said I would

receive the break down in 2 weeks. I did not receive it at all. My employer makes

payments that should only go to interest. They were being applied to all fees. I

called and asked that to be researched. They told me they were being posted

incorrectly and it would be changed. When they made this adjustment they then
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also flagged me as past due and started charging me late fees. I called the first

day the account showed past due and asked for details. I was told it was a mistake

in how they made the adjustment and it would be corrected and would be

completed in two weeks. When it got close to the end of the two weeks I reached

out to customer service via email for an update as nothing was showing corrected.

My email was not answered.

I called for the third time and asked the status of my previous requests and

customer service told me they did n't see any notes on my account and just went

over my recent payments and told me they did n't see anything wrong. After I

explained the full story again she placed me on hold and still said she found no

notes on my account. At that point I asked for a manager and was told there was

only XXXX and it would take at least 10 minutes to get him. While on hold she

continued to come back to me and tell me I owed a payment and that nothing

showed I did not. The late fees were valid. Even though when I had logged in

before the adjustments it was not late, there were no fees. Another long period of

time went by and then she told me she found the notes on my account. I still asked

for a manager because I had not been provided a breakdown of interest to

principal previously requested and the newest payment from my employer posted

incorrectly.

While on hold again she told me the manager wanted to call me back. I refused

and waited. While waiting the manager was able to make time to correct my

account to no longer show past due or have late fees. I told the rep that was not

the only issue and there was still more needed.

The entire experience is a Joke. I am not someone escalates to a manager but

when I am told there are no notes on my account and told that nothing I was

previously told was correct and that they can not prove where my employer
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payments came from but they did n't previously have that problem it is crazy. It

also seems that while the manager fixed the account that they refuse to actually

speak to me. They continued to just send the rep back over and over again to act

like a puppet with what they are saying. I appreciate empowering the associate

and having them de-escalate when needed. But when there are multiple issues

and the rep is not understanding them or addressing them and over a 30 minute

period the rep has to come back to me more than 6 times the manager should

come on the line.

Navient consistently misstates the amount due on my student loan, calls

constantly including after XXXX XXXX, and sends emails stating my account is

past due for days after my payment has been made electronically.

They have elected to apply my payments to interest only, thereby artificially

extending the terms of the loans. I can not believe that it is legal to extract interest

only payments, I would expect that even in the toughest amortization schedule it

would be impossible to never see the principal paid down after 15 months of

payments.

I submitted an application to my lender, Nelnet, to repay my loans according to my

income. I submitted all of the proof of income information required with the

application, STAPLED to the application. Weeks later Nelnet emailed me

requesting all the information that I had already supplied, I am basically homeless,

getting check copies and applications printed out was an enormous task in the first

place, and to have them ignore the fact that I had ALREADY provided the required

information caused me to lose confidence in the process. I had XXXX major

surgeries last year, and have never been able to acquire a full time salaried

position after graduation in 2007, even though I have a XXXX degree. I was

evicted from my home last year after my first XXXX, an XXXX, everything I own is

in a storage unit. I am barely surviving in my current circumstances, getting my
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student loans on a fair payment plan is critical to my future. I do n't have faith in my

lender to do right by me, so I have basically given up. I feel as if I am buried in a

very deep hole and there is no way to get out.

I have a XXXX XXXX XXXX at Navient that used to be at XXXX XXXX. My bank

sent a check for {$7600.00} to Navient. When I told my bank to send the check, I

gave them the XXXX XXXX XXXX payment address listed at http :

//www.navient.com/about/contact-us/ because that address is listed under the

section that reads " Loans Through the U.S. Department of Education . If you have

loans through the XXXX ( XXXX Subsidized, XXXX Unsubsidized, XXXX PLUS, or

XXXX Consolidation ) or loans owned by the U.S. Department of Education

through the Federal Family Education Loan Program ( FFELP ) ''. I did this

because my loan was a Consolidation Loan issued by XXXX XXXX ( not a private

bank ) and this is the only section that says " Consolidation '' at all.

However, my Navient account has not been credited with the payment. So I called

today to ask why and the Navient representative said that my bank should have

sent the check to the XXXX XXXX XXXX XXXX payment address listed under "

FFELP and HEAL Loans. If you have Federal Family Education Loan Program (

FFELP ) or Health Education Assistance Loans ( HEAL ) owned by a third-party

lender ( usually a bank or credit union ), or a private loan with this type of

statement ( view image ). '' Apparently, Navient considers XXXX XXXX to be a "

third-party lender ( usually a bank or credit union ) ''.

Now I have no idea where the check is. Navient refuses to tell me if they will return

the check to the bank because it was sent to the wrong address, or if they will

transfer it to the correct address so it can be credited to my account. At one point,

the Navient representative told me " There is a possibility that the US Department
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of Education may have already cashed it in which case the money is gone, '' which

is horrifying if true.

Can Navient simply keep my money and not credit it to my student loan? Or must

they return it to my bank, or forward it to the correct address for processing? And

why is their Contact Us payment page so confusing, listing 3 different groups of

loans and payment addresses, none of which seem to apply to former XXXX

XXXX customers with Consolidation Loans?

I took student loans out to help pay for my college education. I graduated and

have been on an income-based repayment schedule since then. My family has

grown in size and it has become increasingly difficult to try and pay more than my

income-based payment. Over the years, I have paid my payment every month and

yet my loans have grown exponentially! This is extremely frustrating because now

I ca n't even pay on my principal balance because the accrued interest is over

{$10000.00}. If I understand all of this correctly, if I pay just the interest accrued

every 30 days, plus a little more, it will go to the accrued interest balance, not the

principal balance. How will I ever be able to get caught up?! These loans have

been in negative amortization almost the entire time I 've been paying. I 'm not

asking for a pity party, but how is this even fair? I 've done what was expected of

me, and in the end, I 'm being robbed in interest payments! PLEASE, PLEASE

look into finding a way to not allow the American citizens who have tried to better

themselves by furthering their education, go bankrupt because of this unfair

increase in student loans borrowed. To me, this is exactly what predatory lending

is : charging me way more than what I borrowed, while telling me it 's okay that I

only make my income-based payment.

I have complained before. I am paying more than the minimum due each month

however Great Lakes is not applying any of my payment to principal. There
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public response

Company believes it acted appropriately as authorized by contract or law
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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statement does not say how much interest is due each month, only the payment

amount, and all payments regardless are applied to interest. How can I ever pay

this loan off? Why do they not need to provide a normal loan statement that shows

interest charged, interest paid, amount received, and how it is applied? FYI I have

an XXXX and XXXX and I 'm an expert XXXX, and I ca n't understand what they

are doing. Please help ... As it is, this payment is taking about 40 % of my

disposable income.

I submitted the XXXX Loan Forgiveness form XX/XX/XXXX. All information was

correct on the form. I called for updates XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and XXXX. On XX/XX/XXXX, after 90

days of processing, Navient told me that they sent me a letter denying my request

on XX/XX/XXXX. However, every previous encounter I was told that the document

was still in processing. When I pointed out these discrepancies, they simply said, "

sorry for the misunderstanding. '' Navient said my signature was missing, but it

was not. I feel they are not being honest in their correspondence with me.

Ever since Navient stole my student loans it has been a nightmare. No person at

Navient has any idea what is going on. I get emails with no information. I get

emails telling me to login and view documents. No documents to view. I get emails

telling me I have a new payment. I login and alas, no new information. I call the

XXXX number and they are clueless. What congressmen got a bribe for allowing

Navient to exist???

I have been making payments regularly on all my college loans without missing a

payment except during Grace Periods. Last XXXX, in XXXX 2015, I was given a

Grace Period for my other loans because I was facing financial difficulties. I was

advised to continue to make small payments. I continued to make payments as

advised. My problems with XXXX XXXX XXXX XXXX XXXX started when I sent

my XXXX payment prior to receiving their bill. I noticed a late fee charge on my
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next bill and contacted them immediately. I explained what happened and

requested they remove the late charge. The last time I called, their representative

XXXX XXXX in XXXX, he insulted and hung up on me when I requested to speak

to a Supervisor. I continued to make payments monthly as they continued to

increase the late payment charge. There is a discrepancy between my account

and the payments I have made. I got a " Second Notice Past Due Payment '' letter

today. I never got any previous letter from them notifying me of any past due

payment. Your Agency is my last resort to resolve this. I would like a record of all

the payments I have made to them. It is my considered opinion that they are

overcharging me. Thank you for your help.

See page XXXX of attached .pdf and the last sentence in particular. It discusses

IBR as the third option that affects an outcome, and also as it was intended to be

used. It is a XXXX creation in retrospect as viewed from XXXX. It has been

misused by colleges and servicers alike, since XXXX. The 57 % default rate

requires a forensic audit by the federal government in order to see how both

colleges and servicers manufactured huge default statistics when income dropped

to zero for many students during unemployment, due to the so-called Great

Recession. The IBR form, was in this attachment, already set up for failure in

distorting income information as this describes in detail in the .pdf. By XXXX,

servicers compounded that distortion by reaching back into irrelevant earnings

from previous years for unemployed students approaching a Government

Shutdown, who had an immediate qualification status, due to XXXX

unemployment. It matters not what happened in years past. No bearing on cureent

income. Yhe .pdf talks abbout a four-year income. What? Where is the reality

check in XXXX, given that thinking? The 57 % default rate was no accident! Those

students - like me who qualified with XXXX other servicers holding a fist full of

loans - were denied by a XXXX servicer based pn the same identical income
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answers. That bogus income verification fed an agenda by servicers to do a

metadata grab ( that XXXX would envy ) in requesting instant access to IRS data

when that had no bearing on students who were unemployed filling out IBR forms

annually. The problem with government forms, like the IBR form, is that only the

current status of students is relevant - and not necessarily provable - to the IBR.

Preventing default was not part of the objective. It should have been priproty #

1!!!!! No oversight to stop defaults by overzealous illogical servicers. Only

manipulation of income afformation was. That was a false premise. Record

numbers of students are unemployed, qualified for IBR and unable to " prove a

negative '' ( absence of income ) using the IRS. XXXX is not taxed. That is the

problem. The unemployed served to create the 57 % to get faster information

about the 43 % the next year. Problem : once again, faster information from the

IRS is not what the decisions are actually based upon. They are based upon

previous years thst have no bearing on the current income of the student debtor.

The CFPB should take this XXXX .pdf and the XXXX statistic and see which

colleges and which servicers misused the IBR and do an autopsy on how the

defaulted loans were defaulted on students who qualified. This is outrageous!

I was told this XX/XX/XXXX that my Income based repayment plan would continue

as long as I provided my tax information each year. Which I 'm sure I read when I

started the XXXX many years ago. However I was never told what my calendar

year anniversary was, or a specific date. Rather that I had just to provide my tax

info once I had it. Now I realize that each year they 've added interest to my

principle while I waited for my tax info to arrive and then to file it. The

representative at Nelnet never stated a specific date but just a general statement,

He said " once you 've got your tax info turn it in to us to continue with the XXXX ''.

I 've just been told today by another representative at Nelnet that my XXXX lapsed

for a period and over {$3000.00} has now been added to my principle and there 's
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nothing that can be done about that.That 's equal to or more than I will make in

payments ... I can only guess that this has happened each year and they just

gladly applied that to my principle but never called me to state if we do n't get " X ''

information by this date you will get booted from the IBR. This is a terrible and

deceptive business practice.

This is the THIRD complaint I am filling against Campus Partners within the last

couple of months.

The last complaint ( Case # XXXX ) was sent on XX/XX/XXXX. It has yet to be

responded to within the Consumer Financial Protection portal. The most recent

response was to the first complaint in which they claim that I had not sent

necessary paper work over the past year. They neglected to mention that I have

been calling them to check the status of my account and faxing completed

paperwork for the past year.

Finally, on XXXX/XXXX/XXXX, I was able to reach a knowledgeable customer

service representative, XXXX -- employee # XXXX, who researched the

correspondence and discovered that I HAD initially sent the CORRECTLY

completed paperwork in XXXX XXXX. As a result, she in turn apologized,

corrected the issue, but unfortunately only sent correspondence to XXXX. Shortly

after, I noted the one-sided correction, I filed another complaint requesting

Campus Partners to correct the issue by sending CORRECTLY UPDATED

information to ALL XXXX credit bureaus.

Since, I had not received a correspondence through your portal from them, I

checked my credit report today XXXX/XXXX/XXXX at XXXX ( I hand't done so

during the weekend ).
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I was INFURIATED to see that rather than correcting the issue by sending the

properly updated records to ALL XXXX credit bureaus, they, AGAIN, sent

derogatory information to XXXX stating that I have defaulted.

NOW my credit report states that I am defaulted on the same loan that XXXX,

employee # XXXX, told me was originally misfiled in XXXX of XXXX, and shortly

thereafter on XX/XX/XXXX she sent updated information to XXXX.

After seeing this, I called Campus Partners today, XXXX/XXXX/XXXX, at XXXX

XXXX. and spoke to XXXX, employee # XXXX. Initially, XXXX stated that my

account information was unavailable because the information was being

transferred. After I demanded an explanation to the recent errors on their behalf,

she was able to locate a screen shot of my account and claimed that she would

correct the issue by sending the proper update to XXXX, XXXX and XXXX.

Unfortunately, I do not have faith that matters will be properly handled, as this has

been an issue for an entire year. It took an ENTIRE year for them to ADMIT to

THEIR error, which caused ME to be seen as an unworthy credit applicant.

I have been contacting Sallie Mae and XXXX to try to determine who much I paid

in total to my student loans before consolidating. They are only able to tell me the

amount I paid towards my Dept of Education loans. They can not tell me the

amount for the loans that were strictly Sallie Mae. I find this unacceptable and a

testament to how fraudulent Sallie Mae and XXXX are as a company and student

loan servicer.

To whom it may concern : I sent a letter to Navient ( XXXX XXXX ) back on

XXXX/XXXX/2016 at XXXX in reference to how to allocate my monthly payments if
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there is a greater amount than the minimum due. As of today I have yet to receive

a response. I called them to ask them about my email and the customer

representative said that the system does not allow her to see my emails, which is

a total lie because they have seen my emails before. It was the last time I called

back in approximately XXXX 2016, Navient can go back and pull the recording. I

have contacted the cfpb before regarding the terrible business practices of Navient

( XXXX XXXX ) and yet they continue to do whatever they want with no regulation

whatsoever.

Can someone look into this new matter of them not responding to my emails,

especially when it comes to paying down my student loan debt.

Thank You LETTER COPY : I am writing to provide you instructions on how to

apply payments when I send an amount greater then the minimum due. Please

apply payments as follows : 1.After applying the minimum amount due for each

loan, any additional amount should be applied to XXXX with a balance as of

XXXX/XXXX/16 in the amount {$14000.00}.

2.If there are multiple loans with the same interest rate, which LOANS XXXX and

XXXX have the same interest of 3.375 % please apply the additional amount to

the loan with the lowest outstanding principal balance ( XXXX ).

3. If any additional amount above the minimum amount due ends up paying off an

individual loan, please then apply any remaining part of my payment to the loan

with the next highest balance, which is LOAN XXXX.

Retain these instructions. Please apply these instructions to all future

overpayments. Please confirm that these payments will be processed as specified

or please provide an explanation as to why you are unable to follow these

instructions.

Thank you for your cooperation
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I decided to switch income-based repayment plans after consolidating my loans,

as the new REPAYE plan would mean a lower payment. My student loans are

from XXXX - XXXX University - and XXXX - University XXXX XXXX XXXX. The

application asks if the borrower 's loans are in forbearance, and I answered " no. ''

This is because, when I applied, my loans were not in forbearance.

As part of the application to switch income-based repayment plans, however,

borrowers may request a one-month forbearance. The reason is that borrowers in

an income-based repayment plan must be in standard repayment for at least one

month before switching plans, and they may not be able to afford a standard

repayment plan payment for that one month.

I requested the one-month special forbearance.

FedLoan Servicing, my loan servicer, denied my request for a new repayment plan

because I answered " no. '' They approved my special forbearance first, and then

because my loans were in forbearance when they processed the new income-

based repayment application, they denied the request for answering wrong on that

question.

When I called, the customer service specialist said this was a common issue, and I

had to submit a new application answering " yes '' on that question.

I think this is misleading and unfair to borrowers. When they answer the question,

they are answering correctly when they say " no, '' as the loans are not in

forbearance at that time. To deny for that reason alone, automatically, and to force

reapplication is unduly burdensome.

Deptartment of Education/NELNET is reporting XXXX accounts 120 + days past

due which is incorrect. My loans was originally in deferment while I was in school

once I stopped going to school my loans was in forebearance which means no

payments was due. NELET has been contacted several times and the last

representative I spoke with looked over my account and agreed that I should not
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have any late payments reporting that it looked like the person who originally did

my forbearance made a mistake, she gave me the information that I needed to

dispute the accounts which I did and I have not heard anyhting back from

NELNET. NELNET was also sent a certified validation letter which they have not

responded to. If this false informoration is not updated or deleted I will see legal

council and begin a civil suit.

I have gone to XXXX different schools, XXXX which are under investigation with

the state attorney. I have applied several times including your company asking for

an investigation, asking for a reduction, in some cases my school loans to be

deleted due to now I still do not have certification. Nobody wants to get involved, I

am still in debt, I still owe {$50000.00} to Dept of Education. I have signed an

Ability to Benefit which I was asked to send in a paper from the state, if I have not

worked. I think having a food stamp card is self explanatory enough. I have

applied for every help in order to have my school loans reduced and nothing has

happened.

Navient has taken auto debated from my account for two months after payoff of

my Federal Direct student loans. The first withdraw was after full payment, the

second withdrawal was after auto withdraw enrollment had ended. Navient also

adjusted a balance onto the account at the time of the second withdrawal XXXX

XXXX documents signed and returned. Checks for {$120000.00} sent to Navient

XXXX Navient posted the received amount with resulting {$89.00} credit ( Date of

zero balance ) All loans posted correctly.

XXXX Navient initiated auto withdrawal of {$1900.00} from Savings Acc. ( Should

have not been withdrawn ) After calling in, the rep. stated that the payment would

be reversed and that the money should be going back to the savings acct. Agent

of Navient suggested contacting bank.

XXXX XXXX, payment reversal of XXXX posted to account.
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XXXX XXXX bank stated there was no indication of payment reversal. Explained

the situation to the bank, Funds refunded. Stop Hold placed on account.

XXXX Navient posted new balance of XXXX, backdated to XXXX, no capitalized

interest as of XXXX, but now earning interest.

XXXX Navient initiated auto withdrawl of XXXX from Savings account without

permission and without being enrolled in auto withdrawal.

Navient claimed the XXXX withdrawal was blocked, my bank claims the money

has already transferred to Navient.

I 'm asking that Navient send a payment in full letter dated for XXXX/XXXX/2016

per payoff date. I 'm asking for XXXX payed per overpayment. In addition, I

demand quick response and return of the funds amounting to XXXX taken without

permission or authorization.

I defaulted on my student loans a few years ago after I got sick and had to drop

out of school. I made so many mistakes but when I had to decide between paying

my loan payment and paying rent I did n't know what else to do.

The collection agency West Asset Management was assigned my debt and began

calling my place of work, relatives and who knows where else. At this point the job

I had was the only thing standing between me and not having a place to live and

they would n't stop calling, even after many written requests, and they called all

day long! I was reprimanded verbally and in writing for this at work but I did n't

know what to do! The only way they stopped was when I made a payment plan,

but they required me to pay an amount I told them I simply could not pay. I went

ahead with it because I was desperate afraid of getting fired but of course I could

n't pay it.

The woman I spoke to led me to believe that my chances of going back to school

and getting student aid were done if I did n't keep the payment plan which was

heartbreaking. However, I found out a while ago that I could still rehabilitate my
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loan and go back to school so last XXXX I contacted West Asset Management and

they said yes I could rehabilitate my loan in six months. It sounded easy enough to

get a payment plan set up ; all they needed was pay stubs, statement of my

expenses etc. but this is when the trouble started. I first tried sending pictures

because the man I was working with said that would be fine. after three or four

times sending different pictures of the same document it was clear this was n't

going to be as easy as I thought. I tried faxes and scanned copies many, many

times also but there was always one little thing wrong with whichever copy so they

could n't accept them. I sent the documents at least 8 times via email and multiple

times by fax as well and there was always some obscure reason his bosses said

they would n't work. By now it had taken SIX MONTHS to set up the payment plan

and it was hard just to get him on the phone.

After struggling with them for six months it became clear that I would have to drop

out of school again because I would not be eligible for financial aid. I made a

complaint on their website to see if that would help and it did. When I called the

next morning they transferred me to some manager who said I would be signed up

for a payment plan in 24 hours. I sent the documents one more time and

miraculously they were just fine this time.

He of course tried to get me to pay it all at once ( which I would LOVE to do ) but I

reminded him that I am poor. He said no problem and that it would just be XXXX a

month. I explained to him that I only make {$750.00} a month and that would be 40

% of my monthly income. He told me that this was the best they could do and they

were calculating it taking my income into account. This time around dealing with

someone so sleazy I am a little older and wiser and had done better research. I

kept calmly reminding him that this was NOT what the government says to do,

reminding him of what the payments should be while he got more and more riled

up. He tried being " patient '' with me to make me feel stupid but I was not backing
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I have XXXX student loans through the college that I attended. I applied for

deferment for the student loans in the past a reapplied once I received notification

that my deferment was over on XXXX/XXXX/2016. I found out that I would not be

eligible for deferment again but I would need to pay interest accrued during my

deferment on XXXX plus my monthly payment arrangement. I called the office on

XXXX to see if I could apply the accrued interest into my monthly payment and

then was told yes. I asked if this meant my accounts would not be reported to the

credit bureaus as past due and was told no. I found out after the fact of making

that monthly payment arrangement that my accounts were reported as past due. I

called and they listened to the tapes and emailed me stating that I was given

wrong information but my accounts were past due so the reporting would stay. I

asked if I made payment that day would I be able to reverse the reporting since I

was told I did n't need to make the payment for the interest and was told no. Then,

today I was emailed that if I do not catch up the past due I would be sent to

collections. I then went online to make payment but my balance went up over $

XXXX. I called and was told " after review, my deferment should have been up on

XXXX account in XXXX and the other XXXX '' So, therefor they have back billed

me for time that I was told I was under deferment and have charged me another $

XXXX that has to be paid by the XXXX or I will be sent to collections. Also, they

reported my account as over 180 days past due to the bureaus when my bill for

the accrued interest was due on XXXX. They said that was because the interest

accrued for the time I was in deferment. I never received anything that stated if I

do not pay the accrued interest after my deferment I would be past due the whole

time of my deferment. I have been mislead multiple times and I feel as though I am

trying to make this right but I keep getting more and more charges or problems

each time any communication is received by them.
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This my 3 time writing to the CFP about AES ( American Education Success

Service ) reporting to the credit bureaus concerning my student loan. I have sent

documents to support the fact that AES does not the right to report to the credit

bureaus concerning my student loans and that this entry should have been

deleted. But the credit bureaus refuse to delete this entry also. My loans were

consolidated XX/XX/XXXX, I have XXXX loans, when AES was first listed as

servicer. In XX/XX/XXXX, I went into bankruptcy until about XXXX and my loan

was no longer listed under AES, as servicer. Since, I have disputing this negative

entry on my report for about 2 years. Now, AES has changed the name on my

credit report to XXXX XXXX XXXX, AES HAS NOT SERVICE ANY OF MY thing

SINCE XX/XX/XXXX, THIS IS NOT LEGAL. STATUE OF LIMITATION IS OUT.

They can not continue to hijack my account like that. This entry needs to be

deleted immediately. I will not stop until something is done about removing this

entry altogether from my report. Something needs to be done about them with this

negative entry. They refuse to remove this negative entry from my report. XXXX

was responsible for my loan since XX/XX/XXXX, because my loans was listed on

my bankruptcy, I was still in a grace period in XX/XX/XXXX but after that my loans

were in default but not with AES, it was with XXXX. So, I do n't know why they are

feel so obligated to continue with my loans. The government paid them at the time

for my loans.

I have contacted Texas Guaranteed loans collections agency several times in the

last few weeks/months attempting to resolve issues regarding a defaulted loan that

lead to my tax refund being offset. The first time I was contacted, I spoke to XXXX

of their representative XXXX whom was very rude and would not answer my

questions regarding the default, instead she was coarsing me into starting a

payment plan and this after i previously stopped a wage garnishment while

attempting to figure out exactly why I defaulted on a loan, when i have either been
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a XXXX student or when in between schools have requested for a forbearance. I

was told to bring a letter from the school showing periods of enrollment leading to

the time i defaulted. I obtained this information and contacted texas guaranteed

loan yesterday Yesterday XXXX/XXXX/XXXX. At this time, I spoke to a male who

gave his name as being XXXX, I have spoken to this man in the past and

remembered him being very rude and gave me false informations and will not

assist me with informations or answer questions correctly. Then on this day, he

answered the phone and I asked if I can please get their fax number. He asked me

what I was faxing, I said a hardship request to get my tax refund back, and a letter

from the school stating that I was fully enrolled in school. At this time, he became

very irrate, and told me that it will not do anything for me, and he doesnt know why

I 'm wasting my time. And that I could not have placed a firbearance on the loan

that many times, because its only granted once, and that this loan was from

XXXX. And unless i can prove that I have been in school from XXXX until now,

then there 's nothing i can do. I explained to him that I remember speaking to him

once before and that he was very rude at the time and giving me false

informations as he is doing now. I informed him that i have spoken to multiple

people there since this morning and you once again are the only one giving me

different information. He continued to tell me that it doesnt matter what i have that

they are not going to do anything about it. He was being very verbally abusive and

yelling at me. This went on for 12 minutes and he eventually hung up and did not

give me the fax number.

I went to school in XXXX, FL - XXXX XXXX XXXX. I graduated in a year that the

economy was collapsing and jobs were nearly impossible to find. I was

unemployed for almost a year after graduating from college. I called XXXX, now

Navient, to ask that I have my loans deferred. The gentleman on the phone told

me that I was all set and had been granted a deferment and that I would not have
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negative reporting on my credit score. As a young man, I am aware now that I was

naive in believing that was enough - I hung up the phone in good faith that all was

well. After the deferment period, I immediately began to pay almost double my

monthly payment to pay XXXX back for the 7 months that I had no means to pay

them. Now, almost 3 years after the incident, I pulled my credit to find they have

reported XXXX missed payments ( XXXX student loans, XXXX missed payments

each for the 7 months I could not even feed myself let alone pay a student loan ). I

called Navient and told them of my situation. They said there is nothing that they

can do for me - they do not remove negative information reported to the credit

bureaus. I explained the entire situation to the man on the phone and his response

was " I 'm sorry I often hear about people being misinformed by XXXX XXXX, but

we are Navient and this is how we work - we will not be removing the negative

information ''. Just because Navient bought out this company does not mean that I

should suffer ... XXXX XXXX agreed to report no late payments to credit, and

Navient should be upholding this promise to me. Especially since I have faithfully

paid them double what I should be paying monthly. Thank you for your help.

There are so many issues to complain about from FedLoan claiming it did n't

receive my paperwork, to not crediting my account appropriately and claiming I did

n't pay when I did ( thank XXXX for my bank records ), to once claiming I did n't

submit my IBR paperwork in time to be processed, although it 's on record with

them and electronically that it was ( they just failed to get to it in time ). All of this

has resulted in a TREMENDOUS amount of added interest to my account to the

tune of XXXX of dollars. I 've never been late on a payment, and they make it

incredibly difficult to renew my IBR! It 's a game they play in order to get more

money from people! In my latest struggle with them, they simply wo n't

acknowledge that I have had a change in family income and family size. They told

me it would be " at least 90 days because they are backlogged ... they are
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receiving hundreds of complaints daily ... my application keep gets pushed back

because every time someone complain they get pushed up and my paperwork

gets pushed down the pile ... '' I CA N'T AFFORD to pay for their incompetence!!!

I honestly do n't know how this organization can be supported by the United States

Gov. It 's horrific to think of how many thousands of dollars in interest I 'm

responsible for paying because of their mistakes. It 's disgusting to think of how

many other unsuspecting and trusting individuals are out there dealing with the

same thing while NO XXXX with the power to help has. I simply can not afford to

keep this up! How much more interest will I be charged for their negligence and

illegal policies? Please, please, please help me and the thousands of other people

who are simply trying to get the appropriate management of our loans. Fedloan

causes me to have anxiety like nothing else ... .I know they are stealing from me

and there is nothing that can be done except accept it. Please help.

I got an email from my loan consolidator that my monthly payments are going to

be changed because my " original loan servicer notified us that the amount we

sent them to pay off your loans did not match the actual amount due. We have

adjusted your balance accordingly. '' I did n't receive any information about which

servicer sent this notification, how much my balance would be changed, etc. I paid

over {$7000.00} in interest last year on student loans and my balance moved a

minuscule {$1000.00} from {$110000.00} to {$110000.00} balance. Not to mention

I receive no tax deductions for paying this interest.

I have many student loans from XX/XX/XXXX on my different credit reports. I

became XXXX in XX/XX/XXXX and was approved to have my loans forgiven and

were taken over from XXXX Department of education by Nelnet. Some of the

loans have negative comments in the comment section that do not say paid in full

and is causing my credit to be damaged. Some of the student loans have no

amount in the balance column so it looks like I still owe money. They also state
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that these loans will be on my credit report until XX/XX/XXXX and XX/XX/XXXX. I

would like the comments in the comment section removed and in the empty

balance box want it to say paid in full. I do n't know what the rules are for how long

these stay on my credit reports but over 10 years seams excessive.

ACS has been reporting late status on my credit report when said loans were in

forbearance. The loans in question have been reported incorrectly for XXXX

different periods. The first instance was XX/XX/XXXX through XX/XX/XXXX. The

second was reported XX/XX/XXXX through XX/XX/XXXX. The third instance was

XX/XX/XXXX through XX/XX/XXXX. The information changes from XXXX credit

report to the other. XXXX, XXXX, XXXX all have different information. ACS has

been impossible to talk to. I give them my information and they say they do n't

service my loans and hang up. One lucky time i was able to get my account

number. Than she realized that they do n't service my loans anymore and ended

the call. It is not only frustrating that i ca n't talk to someone about my loans, it 's

even worst that they can wreck someones credit with no re-course. I feel like I

have no rights. If a company can keep reporting negative information they should

still service and provide service to the day they no longer can reports such

information.

I applied and received an income-driven payment plan for my student loans, which

should have applied to all of them ... the adjusted payment should currently be

{$0.00} ... Navient is trying to charge me {$200.00} per month still

In 2010, my student loans were being transferred to another lender.

During the transition time, apparently the previous lender reported me late

because I was making payments to the new lender and not Ed Financial.

I have tried to correct this several times on my credit to no success. They keep

reporting me as a " paid collection '' and a derogatory status on all XXXX credit
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bureaus. This information is incorrect. The loan was transferred to XXXX XXXX

and has and continues to be paid on time. This is ruining my perfect credit score

and is harming me.

I ask that Ed Financial report this as Paid in Good Standing and closed.

VSAC 's standard practices with respect to its XXXX/autopay system have

resulted in ( 1 ) an unwanted forbearance, on XXXX occasion ; and, on a separate

occasion, ( XXXX ) {$72.00} in overdraft fees. This is what happens. A borrower

can elect to use the XXXX/auto pay system. When he or she wants to add an

additional amount of payment that will be debited from his or her account, it takes

three days to process that change. VSAC DOES NOT ALERT THE CUSTOMER

TO THAT WAITING PERIOD at the time he or she enters the change. If ( as was

the case with me ) the next regular scheduled payment falls within those three

days, VSAC has done one of two things with me. The first time this happened, it

triggered an unwanted forbearance so that the system could catch up with the

change over the course of the next month. I would have obviously rescheduled the

change to avoid that forbearance. When I called, I was shocked to hear that there

was " nothing they could do. '' Well, that artificially EXTENDED THE LIFE OF MY

LOAN, due to no fault on my part, and due to their failure to warn me of the three

day waiting period. The second time I changed my amount ( also within the three

day period ), rather than trigger a forbearance, VSAC accessed an older checking

account that I have not used for payments in years. Because there was no money

in that account, I incurred XXXX overdraft fees. THIS IS RIDICULOUS. I want my

overdraft money back, and I want any interest that accrued on my loan to be paid

back. If, on a national level, and as a standard practice, they are not warning folks

of such issues with changing the payment amount on autopay within three days of

the next regularly scheduled payment, then they ( potentially ) are costing

borrowers thousands or millions of dollars in overdraft fees, and are ( definitely )
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extending such borrowers loans by triggering the unwanted forbearances.

I am writing in to the CFPB in regards to my Federal loans I have through Fedloan

Servicing. I currently owe {$48000.00}. I feel the information that was given to me

by several agents at Fedloan Servicing was invalid, and deceiving. This is in direct

violation of UDAAP and I have been deceived into consolidating my student loans

for a lower monthly payment, doing a low income payment plan to lower my

monthly payments to something that is more affordable and manageable for

somebody with my income which is roughly $ XXXX-XXXX. In which case my

monthly payment increased and are higher that what I would have been originally

paying my monthly payment before I consolidated my student loans was about $

XXXX, now I am paying double {$410.00}. The agents told me by applying for a

Income Pay as you go Payment plan would lower my monthly payment and

consolidating my loans would do so as well. This information is not correct and

very misleading. The information I was provided by several agents several calls

that I have made since XXXX XXXX to current date XXXX XXXX. I have had to

use my forbearance to weight for them to process my information only to have my

payment increase rather than what I was communicated. Being in the financial

industry and knowing about student loan debt, banking practices amongst other

financial institutions this is something I felt would fall under UDAAP and something

I would like the CFPB to look further into so college graduates like myself do n't

have to go through this experience. If I had known that applying for this payment

plan and consolidating my loans would cause my payment to increase I would

have never done it to begin with. When I had applied for my repayment plan to

decrease and lower my monthly payments I was told I would have to use my

XXXX taxes. Being married and filing joint taxes my husbands income would be

taken into account. Even though he does not have student loan debt and is not

helping me pay back my student loans. Given his income is greater than mine this
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caused my monthly payments to be higher than what I would have been approved

at on my own. So I applied for income sensitive repayment plan because I could

not afford a monthly payment over {$400.00}. In which case I was rejected due to

that fact that I was already in another payment plan that would last 12 months.

Now I am financial hardship trying to figure out how to pay this amount without

using my husbands income to help me. I feel all the information I was provided by

several agents was misleading, incorrect and deceiving.

I had set an overpayment on my account with Navient ( Formely XXXX XXXX ) -

which was to help reduce the total cost of my Student Loan. This had been in

place for at least 2 years - then out of the blue I received a message stating that

there has been a change to my account - and some dates & terms. It never stated

exactly what had changed. Then I checked my Navient account and realised they

REMOVED my overpayment - so now they were only taking out the minimum to

cover - which in effect means I 'd end up paying more on the balance over time if I

did n't realise this ( accrue more interest ). This was Totally not cool.

My student loans ( Sallie Mae ) are reporting as charge-offs on my XXXX credit

report. I applied for forbearance and was approved. I received an alert from XXXX

and noticed my credit score was greatly impacted due to my student loans

reporting incorrectly. I 'm confused because on credit bureau is reporting them as

charge off, XXXX is reporting them as positive Installments, and XXXX has

deleted them entirely. I 'm not certain which credit bureau is reporting correctly. I

'm not certain what to do at this time. Within the last year, I have been paying my

bills in a timely manner. My credit score has decreased from a XXXX to a XXXX.

Please help by forwarding my complaint to the correct party. The credit bureaus

are reporting incorrectly.

I received a letter stating that I had been selected for wage garnishment. I

contacted the loan servicer Transworld Systems ( TSI ) to get enrolled into a
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rehabilitation program. My primary complaint is the fact that there are separate

departments that deal with the set-up, verification and maintenance for each

account and they do not all work efficiently together. So XXXX person in XXXX

department will tell you XXXX answer and then later you will be told something

totally different by another person or department.

In my case, The set-up manager told me that I needed to sign XXXX different sets

of documents and return them via email, but she sent me the wrong documents. I

completed the paperwork, signed and returned as instructed and no one called for

2 days. On the 3rd day, someone called and said that my paperwork was

incomplete and that I would probably still have my wages garnished until I got that

to them. He then said that because I did n't have a fax machine the only way to

receive them was by overnight mail! I happened to be accessing my bank account

at the same time and realized that even though the agreement I made with the set

up payment beginning XXXX/XXXX/16 and then on the first of each month

thereafter, that I had already been charged for a payment! This is my second

issue. My credit card was charged on an occasion OUTSIDE of the agreement

that I made with this company. After all this, they still could not confirm that even

though I had already made a payment that I will not have my wages garnished

because of a problem they created. I spoke with a supervisor and she mailed me

the documents immediately, but I still do n't have confidence that I will not be

garnished.

I recently made a large lump sum payment to my student loan. I called Navient

ahead of time to confirm that this would decrease my monthly payment amount.

The representative stated that it would, and estimated that my payment would

decrease from $ XXXX/month to approximately $ XXXX/month. She stated that I

should contact Navient after my lump sum payment went through to request a new

payment amount.
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When I did so, I received a form-letter email stating that lump sum payments

would not typically reduce the amount of the monthly payment, but would

decrease the term of the loan. The email said, however, that Navient would honor

my request and send me a followup letter when the new amount had been

calculated. Instead, the followup email again denied the payment decrease. I

called Navient today and spoke to a representative, XXXX XXXX XXXX? ), who

consulted with her supervisor, then explained that there had been an error

processing the request. She promised to correct the error. Instead, once again I

got a form-letter email stating that the monthly loan payment would not be

changed.

My loan was transferred from Campus Partners to ECSI. I was not notified of the

transfer by either party until I realized I was unable to access my campus partners

account and they gave me a phone number to someone else. I called the number

and was put on hold indefinetly, I was finally able to access my account using a

livechat with an ECSI rep who gave me my login information. Upon logging in I can

not tell if my payment is due and the website is very confusing and unclear. I dont

even know if my payments are current. The login information requires XXXX fields

and is extremely clumsy. The website is extremely outdated, confusing, and slow.

I filed chapter XXXX bankruptcy. My plan was a XXXX % plan with a special

provisional to pay all school loans XXXX %. XXXX school loans were involve :

XXXX claimed that I owed {$38000.00} I paid the full amout that they claimed that I

owed. Texas Guaranteed claimed {$31000.00} I paid the full amount that I owed.

Now that my case is discharged ( Paid in full ) both companies sent me bill over

{$10000.00} each. Total over {$20000.00}. I have contacted them, My attorney has

sent the court documents stating that my plan was a 100 % plan with a special

provisional to pay student loans XXXX %. Neither company has given me any

proof that I owe them money. They have not been able to proof that I Owe them
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any money nor can they prove they explain the amount that I owe. I am concerned

and confused. Please help.

My loan is held by FedLoan Servicing, a company that constantly sends incorrect

Income-Driven Repayment forms, fails to process forms in a timely manner, and

costs me hundreds of dollars in interest for their constant mistakes. The present

situation started in XXXX ( 2016 ). I needed to re-certify my IDR status. I called

and requested a paper application be sent to me. FedLoan Servicing sent me a

form it knew had been revised by the Department of Education, and also knew that

the form would not be allowed by the Dept. of Ed at the end of XXXX. Also

knowing they had a several-week backlog for processing paperwork, they sent it to

me anyway.

The form was denied ( obviously ). However, instead of a denial letter, I received a

bill ( attached as documentation ) dated in XXXX, meaning I was denied denied in

XXXX, prior to the deadline by the Dept. of Ed. I called on XXXX XXXX ( 2016 )

and spoke with a supervisor named XXXX. He e-mailed me the corrected form

and said I would also be reimbursed for the postage because I was forced to pay

for Overnight delivery by the Post Office. He said that FedLoan had finished

processing the backlog of paperwork, and that my recertification forms should be

processed within a week to ten days. Today is XXXX/XXXX/16 and no one seems

to know what is going on at FedLoan Servicing. The only application they show

processed was the XXXX they denied in XXXX.

Please help me. I can not get a straight or accurate answer from FedLoan --

whether it 's from their Customer Service Reps or their management staff. No one

seems to know what 's going on. And I am not sure if they 'll even follow through

on my request today ( XX/XX/2016 ) to have my account and case reviewed by a

Loan Specialist. ( Then again, I ca n't even get a clear answer as to what that is. )

As of today 's date, supervisors at FedLoan Servicing are still not taking this issue
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seriously enough to do more than an ( eventual ) response through the mail. I had

to browbeat at supervisor ( after explaining again that their mistakes could cost my

Social Security XXXX and cause me to become homeless -- as I did in XXXX ) to

call me back with a resolution.

I submitted my request for the REPAYE program on XX/XX/2016. As of

XX/XX/2016, my loan servicer FedLoan Servicing still has not put me on the

REPAYE program. On XX/XX/2016, I filed CFPB complaint number XXXX. On

XX/XX/2016, FedLoan responded to CFPB and said that it would put me in {$5.00}

reduced payment forebearance and then place me in the REPAYE program after it

received my payment. I made the {$5.00} payment on XX/XX/2016. FedLoan then

sent me a bill dated XX/XX/2016 for {$920.00}. For comparison, my previous

payment under IBR was {$26.00}.

My direct loan is in default. Allied Interstate has my loan in collections and I have

been making payments for 15 months. All of my payments have been applied to

interest, fees & charges while no percentage of my payments have been applied

to the principal. Allied is telling me that I can not rehabilitate my loan or ever get it

out of default without settling in full.

1. The guarantor still has my loan. I have repeatedly contacted my servicer and I

tried to work out a rehabilitation, but they wo n't work w/ me. Allied Interstate is not

operating with my best interest in mind. Why am I not getting other options?

My loan is federally backed. Allied Interstate could cash this loan out at 100 % with

the XXXX and get fully compensated. I could become eligible for an income based

program if they did this.

They could offer me rehabilitation.

2. In XXXX, I should have been directed to sign a master promissory note of some
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Consent provided 04/13/2016 Closed with non-monetary relief Yes No
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sort, but where is the form with my signature? I have no record of consolidation. I

was not properly informed and I do not remember signing a document for the

consolidation that occurred in XXXX.

3. On XXXX XXXX, I went into default. However, from XXXX XXXX, XXXX ( after

rehabilitation ) through XXXX XXXX, I was not provided a new payment value so I

had no way of knowing that I had a payment due. I should have been told I owed

payment.

4. In XXXX of XXXX, XXXX held hearings on the mismanagement of student

loans. I understand this is a current hot political issue because it has big

consequences in the lives of constituents. My creditor is not acting in the interest

of me, the customer. XXXX is only applying my payments to interest and fees

while my loan remains indefinitely in default. As a result, I can not go back to

school, I can not buy a house, and I can not get a loan for a wedding ring while my

loan is in default. My life has been crippled.

.

My loan for disadvantaged students and XXXX Loan was transferred to another

company without informing me ( to ECSI ). My payment was overdue because I

could not log into my account with my old lender. I finally find out the loan was

transferred and missed a payment. Now my credit is damaged by no fault of my

own. They will not help me. I had to pay many thousands of dollars or was

threatened to put my loans in immediate default. I feel I am being mistreated by

this process and have no XXXX on my side. Even as I try to pay they charge large

processing fees.

Since XXXX XXXX, I have attempted to get a copy of the master promissory note
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from the current servicer - Navient - of a set of my student loans ( XXXX

subsidized and XXXX unsubsidized Stafford loan through the FFEL program,

disbursed in XX/XX/XXXX ). After multiple calls in which I have been told that

either ( a ) my information would be sent to me, ( b ) they do not hold the MPN and

that I should contact the original guarantor ( which I did and the guarantor

indicated that this was incorrect and the servicer should have a copy of my loan ),

and ( c ) they do not hold the MPN and that I should contact XXXX as they would

have the MN ( which I did, and was told that this was incorrect and that the current

servicer should hold the MPN ). I have never experienced a greater lack of

professionalism and lack of service, including never being given an update on my

requests unless I contacted Navient again, as I have with this company.

I had the account with Navient, suddenly my account information ( name on the

account ) was changed. I realized it when I got the documentation for filing taxes. I

called Navient right away and they confirmed their mistake and assure me that it

would be corrected before the tax day. As of today the information had not been

corrected and now they are requiring a copy of my social security card. I refuse to

send a copy of my card, now even more than ever after they made the mistakes of

identities and placing me under a higher ID theft risk.

I am a California based XXXX. My original loan servicer was XXXX, which sold to

XXXX XXXX, and is now serviced by Navient. My problems began with XXXX

XXXX. Every time I apply for a program to help me with my loans, XXXX XXXX

and now Navient have consistently dragged their feet, lost my documents, and

failed to respond to my pleas to follow through with requests for information and

documents.

When I started my XXXX, I was accepted to the California XXXX called XXXX. For

each year of service XXXX, I applied for and a check was sent to my loan servicer

to pay for a portion of my student loans. Each year the California XXXX XXXX
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XXXX needed XXXX XXXX or Navient to send them a loan verification form. I

faxed the form, I emailed the form, and even mailed the form, and it was

consistently lost and not returned. Only by requesting a fax over and over ( usually

XXXX5 times ) would I actually receive any documents.

I am now applying for XXXX XXXX XXXX through the federal program designed to

help XXXX and Navient failed to forward me correspondence from my guarantor.

They have admitted in multiple conversations over the phone today, XXXX XXXX,

2016, that they were negligent. I have requested for them to fax this to me, and

have not received anything. I estimate that this mistake on their part has added

XXXX8 weeks to my XXXX application, and the interest on my loans has been

adding up. I believe that the interest accrued to my account from the day Navient

failed to forward me the letter from my guarantor, to the day I receive that letter

should be credited to my account.

If you are a loan holder and are reading this, please know that Navient will do

nothing that you ask unless you call, and write them, and complain to the

consumer financial protection bureau.

I have worked with NELNET since 2011 to resolve a complaint I have regarding

their servicing of my loan while making payments under an Income Based

Repayment Plan under the Public Service Loan Forgiveness Program. NelNet

continues to maintain that I consolidated my loans and any payments prior to

consolidation do not count towards the PSLF program. I have asked to see the

contract where I agreed to forfeit PSLF payments in exchange for consolidation

and they are unable to produce it. I believe they operated in bad faith when

consolidating my loans without obtaining my permission to forfeit almost a year 's

worth of PSLF payments. My new loan servicer has been honest and operated in

good faith. As such, I believe this to be a deceptive business practice of NelNet

and/or the Dept of Education that is hurting students who are making regular

Page 14955 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14956 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet OK 740XX Web Servicemember

Page 14957 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/03/2016 Closed with explanation Yes No

Page 14958 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1951777

Page 14959 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/29/2016 Student loan Federal student loan servicing

03/22/2016 Student loan Federal student loan servicing

Page 14960 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Received bad information about my loan

Page 14961 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payments under an Income Based Repayment Plan while working with vulnerable

populations under the PSLF program. I would like for my payments made to

NelNet to count towards PSLF like I was told they would. I do not need NelNet to

call me and tell me the exact same thing they have told me XXXX or more times

over the past years. I need someone to hold them accountable for their deceptive

and abusive loan servicing practices. Thank you, XXXX XXXX

I got this call telling me about a student loan, that is under investigation, while I 'm

already paying my loans with an creditor that I 'm using. They would n't listen to

my response to not to call, and keep on with their business.

In XXXX 2010, I transferred my consolidated federal loans to FedLoan Servicing

so that I could be a part of the Public Service Loan Forgiveness ( PSLF ) program.

This program says that when you make 120 on-time qualifying payments while

working full-time at a qualifying public service job for 120 months, your loans can

be forgiven.

When I transferred my consolidated Federal loans over to be a part of PSLF, I

remained on an Extended Standard Repayment Plan ( 25 years ). I had a phone

conversation with a FedLoan Servicing customer service representative to confirm

I was doing everything correctly so that I would qualify at the end of my 120

payments. I was told that all I needed to do was submit paperwork from my

employer to prove my service throughout the 120 months. That is what I

remember and took away from the conversation. After years of making

repayments, I have come to realize I have been on the wrong repayment plan. I

should have been on the Income-Based Repayments Plan. I think that FedLoan

Servicing did a really poor job at communicating this and made those terms very

unclear. Also, I was paying more on the Extended Standard Repayment Plan (

{$350.00} ) than I would have on the Income Based Repayment Plan ( {$200.00} ).
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I would like those years of service and loan payments to count toward my loan

forgiveness.

I am still somewhat confused as to why I would have to pay so much considering I

am currently a XXXX in " XXXX '' status ( XXXX ). I have not received any

documentation stating whether or not I will be hired for the XX/XX/XXXX-

XX/XX/XXXX school year.

SO WHAT HAPPENS IF I AM WITHOUT A JOB?

I have barely worked between XX/XX/XXXX and XX/XX/XXXX and I am currently

homeless staying with a relative 's home. So I can be kicked out on the grounds of

" at will '' laws at any moment.

Are there any amnesty options/periods afforded to people such as myself that are

in dire straits financially?

I am also confused about why when interviewed I am asked about what I am

supposed to make annually when I have not yet made this amount nor is my job

promised for the following year.

According to my XXXX for XX/XX/XXXX, I barely made XXXX.

So should n't this paperwork be drawn up on the bases of my true financial reality,

not the guidelines that are coerced upon me by Allied Interstate?

I raise these issues because I have to finish courses in order to keep my

employment with XXXX XXXX XXXX XXXX and this program places me in

jeopardy because the money you are requesting impedes upon available funding
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to pay for the courses needed to retain the job and start paying you in the coming

months.

I am intent on loan rehabilitation but what is the point of starting this program if the

money you take from me each month will destroy my efforts to secure my job for

the long-term. This big picture detail needs to be factored into the loan

rehabilitation process as usually people in my position will have student loan

people and IRS coming for money if they have been unemployed for many years.

What 's worse is that the interest in all of these organization continue to rise while

the job opportunities among employers offering a salaries sufficient enough to

meet such demands are sparse.

So while I start my complaint with your organization, I will also like this to be

shared with the proper people within the house and senate so that they get a more

realistic idea of how bad the student loan crisis continues to be. It 's not like I am a

criminal. The education and XXXX XXXX I hold is not living up to the steady and

gainful employment pretext under which it was sold to me. So I also believe that

the student loan crisis is part of a larger fraud against people like myself born into

poverty. At this point I would rather give the XXXX XXXX back than to pay XXXX +

while the job market shrinks after the big crash in XXXX.

I would like : Allied Interstate to postpone this until I have an actual job Re-do my

monthly loan amount based on what I actually earned in XXXX, about XXXX, not

the projected cost of XXXX-XXXX.

I would like payments to start after I pay for the schooling necessary to keep the

job. If I ca n't keep the job because they are draining me financially, no one wins
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hi i have disputed wrong information with ACS Student loan services through the

XXXX credit reporting agencies for 2 years. i think i 've disputed 5-6 times. ACS

never did a real investigation just sent back the same info everytime. the CRA 'S

did not seem to do much either. the same reporting year after year. ruining my

credit. made phone calls and emails none were returned. i was declared XXXX by

SSA on XXXX/XXXX/XXXX. and i had a veteran XXXX discharge of my student

loans on XXXX XXXX XXXX i told them this and they never investigated the dates

of my discharge to remove late payments. now i did not have this paperwork

because its hard to find hours and hours. im mentally XXXX with XXXX AND

XXXX XXXX. i am a combat veteran from the XXXX XXXX. this has been very

stressful ive about given up. how could my loan servicer not ever know that my

student loans were discharged in two years of disputes. i know they are told by

government that a loan has been discharged. i will enclose a credit report that

shows the XXXX loans and where my non payments fell in the middle of my XXXX

discharge date XXXX/XXXX/XXXX some fell before and some after. so it clearly

points out that for over 4 years since discharge the have been reporting the same

info even with disputes. if they had done a real investigation they would of found

out about my discharge. they never sent me any documentation to verify their

reporting. it was not until i threatened to contact government agencies that they

took me seriously and uploaded XXXX documents for them to look at. before then

i did not know who to even talk to. mostly front line CSR 'S that would never

transfer me to a supervisor or the right department. sometimes they would just

hang up on me. thats how ACS WORKS they give you the runaround. and it does

not stop there. when they finally started contacting me through email. they started

using secure messaging instead of just email. when i went to use the secure

messaging all XXXX of my web browsers warned of security errors do not proceed

bad website. i was scared of fraud and ID THEFT. BUT I TOOK A CHANCE AND
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GOT THROUGH AFTER AN HOUR. this will all be uploaded. then when i was

filling out a response after 15 minutes the message would disappear and i would

have to start all over again i couldnt deal with it. it seems their messaging system

is like 7 years old. i believe they do this on purpose to slow you down and have

you give up. it just made me more angry and want to fight. i was a XXXX. i finally

talked to somebody on the phone today thinking they would understand. he said if

the info i provided was good enough that they take off the payments that

happened after my XXXX discharge and leave the ones before. still negative

entries on my credit report. i asked for them to be deleted, he said no. i would

have to prove my discharge at an earlier date. this is my argument. these guys can

report wrong info for 4 years then for 2 years after many disputes and phone calls

and emails never returned. now all of a sudden they might report the right info if

they like my documents. they report the wrong info causing undue stress and

hardship making my credit worse. and now they might put the right info on my

reports. i want those accounts deleted. i showed them proof of my XXXX in

XX/XX/XXXX yet the discharge did not happen until XX/XX/XXXX i asked for some

compassion. my loans were transfered from wells fargo to ACS in XX/XX/XXXXto

XX/XX/XXXX. during this time i was already XXXX and spent XXXX different times

in inpatient hospital with the VA XXXX for 8 months XX/XX/XXXX to XX/XX/XXXX

and i had alot of XXXX. yet they will not work with me even after all their wrong

reporting for all those years. they report wrong for years and dont pay a price. they

just have to fix it now. wrong.they should be held liable

I had cosign for a {$20000.00} student loan for my step daughter, but the XXXX

XXXX loan services add another {$84000.00} on my name which I never sign for

and now they are forcing me to pay the full amount of the loan back which is

{$100000.00}.

or they will report it to the credit reporting agency that I was late, my credit is
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perfect and I 'm not willing to lose my credit just because this company adding all

those loans to my account and I have never sign for it I do have all the loans

documents that I had sign for.

Is this the way to steal the public money? They better remove my name from the

{$84000.00} now or I will take a legal action soon. I been talking to this company

for a wile but they are not responding at all.

I received a call from a place claiming to be ACS, I 'm currently up to date with my

student loan payments so there is no reason for this harassment. They called from

( XXXX ) XXXX, they called yesterday twice. The woman on the phone fought me

to introduce herself before finally saying XXXX from ACS. A company I have never

heard of.

I attended XXXX XXXX XXXX XXXX in 2009. They are a school who of course

offered to find you work once you graduate and, in whatever I originally signed, a

person is not to attend grad if you owe money.

During my attendance, I went to ever financial meeting and they always told me

everything was okay, all the school needed to do was turn in my XXXX XXXX

paperwork for my final loan to go through and I was good to attend grad.

The day AFTER grad they called me to the office and said I owed {$5000.00}. I

asked why I was able to go to grad if that was the case, but they only kept saying "

well you still owe us money so you are n't getting your XXXX '' I still have n't told

me family because I 'm so sad. Every time I call or visit to ask for paperwork on my

years attended they never call back or ignore me and I have never recieved

anything regarding my case in the last 5 years.

I am not the only person this has happened to and it has only happened to

minorities.

My student payments automatically withdraw from my account for my consolidated

federal student loans that are currently being serviced by Navient. I have never
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had a late or missed payment in over 11 years. When I looked at my bank

statement, Navient increased my payment from XXXX to XXXX without my

permission. When I called to ask for an explanation of the increased payment,

Navient stated that 11 years ago they miscalculated my payment. I have no way to

verify, and also believe this to be the issuer 's error, and not my own. I agreed to

an original payment amount, and have honored my commitment for over 11 years.

I consolidated all my loans with FedLoan. It 's supposed to be a loan forgiveness

program, but it 's obviously a scam. I 'm on an income based payment plan, every

year I have to fill out a form stating my income the previous year. They have raised

my rates continuously every year since I signed on with them. I ca n't afford the

constant increases, and have appealed to them, but they continue to raise the

payments. They go by your gross income, which is not truly reflective of the pay

you take home. They say that it does n't matter than your gross income is n't your

take home pay, or that you may have other bills. I have decided to get out of the

Fedloan forgiveness program, as it is obviously a gimmick to make you pay as

much as possible before they actually forgive the loan in 10 years. I think they

should not be allowed to use your income before deductions to determine what

rate you can afford to pay back. To anyone thinking of consolidating their loans

under Fedloan, I would discourage them from doing so. The XXXX '' Program is a

fraud.

My federal student loans are handled by XXXX XXXX ( PHEAA ).

On XXXX XXXX, XXXX I uploaded a complete packet of materials requesting that

my loans be moved from IBR to REPAYE. ( Uploaded XXXX as I always do for

IBR paperwork. ) On XXXX XXXX, XXXX I received a notice that I was kept on

IBR and my amount was the same.

I called immediately after receiving that notice and was told the person who

processed my application made an error and thought I had not requested the
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{$5.00} forbearance. The representative told me she would get it re-processed and

I would be on REPAYE within XXXX10 days.

I heard nothing and was still on IBR so called again on XXXX XXXX. I was told it

was still in the works and to call back on the XXXX if I did not hear back.

I heard nothing so I called back on XXXX XXXX and I was told it was being

processed that day and that I should NOT pay my bill due on the XXXX. I clarified

this with the rep multiple times to be sure I understood correctly that I should NOT

pay my XXXX XXXX bill. He was adamant that I NOT pay. He said the {$5.00}

forbearance would cover XXXX.

I am now 11 days past due and have not heard anything back. My account now

not only shows my past due payment but also the full IBR amount due for XXXX,

meaning that my payment is still on IBR and the XXXX bill was not covered by the

forbearance as promised.

I sent an email on XXXX XXXX, XXXX with all this information requesting some

assistance and guidance. On XXXX XXXX I received a reply that was only generic

boilerplate about repayment options.

It has now been 75 days since I originally submitted my request to move to

REPAYE.

On XXXX XXXX, 2016, I filed an application to enroll in the REPAYE payment

plan. On the same day, I delivered all of the necessary supplemental materials,

including proof of income, to Nelnet, the student loan servicer, through the

document submission email address provided on their website, XXXXXXXXXXXX.

On XXXX XXXX, 2016, I received correspondence with the subject line " We 've

received your income-driven repayment plan application '' from Nelnet confirming

that they had received my application.
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On XXXX XXXX, 2016, I received correspondence with the subject line " Your

request has been received '' from Nelnet confirming that my application was

received and being reviewed. Within this email, Nelnet stated " You will receive

additional communication from us regarding your request within 7 to 10 days. '' No

further correspondence was received within the promised 7 to 10 days. Multiple

phone calls to Nelnet were unable to update the status of my application or why I

had not received further correspondence within the allotted time period.

A further call had to be placed on XXXX XXXX, well after the specified period of

time, and a representative was able to check my application 's status, notifying me

that it was still not processed. The processing and notice was not completed until

XXXX XXXX, 2016.

I tried to enter into an income driven repayment plan XXXX separate times and

both times Nelnet managed the applications inappropriately. The first time an

application was filed on studentloans.gov on XXXX XXXX, 2016. This was a joint

IDR application with my husband. Nelnet later claimed they could n't see the

application when they were contacted on XXXX XXXX, 2016. During the call on

XXXX XXXX, 2016 the collector never mentioned the possibility of an

administrative forbearance on the accounts so that they would n't be reported to

the credit bureaus.A paper copy of the application was sent to them through the

mail on approximately XXXX XXXX, 2016.

They also claimed they never received that application when they were contacted

on XXXX XXXX, 2016. Only after checking my credit report on XXXX XXXX, 2016

and seeing they had reported me as being over 90 days late on my loan payments

did I realize they had n't processed the IDR application. When they were contacted

on XXXX XXXX, 2016 a collector named XXXX stated that they had never

processed the application. He said that if the application was resent it could take
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them 3-4 weeks to process it through their processing center. When a supervisor (

XXXX ) was spoken to he claimed that they attempted to call me on XXXX XXXX,

2016 but the number came back as disconnected or incorrect so it was removed

from the account. The number they tried had just been added onto the account on

XXXX XXXX, 2016 when the initial call to Nelnet was made. They claimed it was

n't their fault since they had n't been given current information even though they

had received that number only 2 days prior to the call. XXXX also claimed that

mail had been sent to the address on file sometime in early XXXX and it was

returned to them. The address they sent the mail to was valid at the time they sent

it and continues to be valid today.

After removing the good phone number and address from the account XXXX

states they then performed a skip trace that provided them with incorrect

information for the account.

XXXX and XXXX both stated that they first reported the accounts to the credit

bureaus on XXXX XXXX, 2016. This means if they had actually made contact

using the valid information they had been provided this situation would have been

able to be remedied at some time before the negative credit reporting. The

decrease in XXXX score related to this situation was XXXX points. I have done my

due diligence to use the programs that were created to assist those needing help

paying student loan debt. Had Nelnet acted more appropriately they would have

been able to avoid this entire situation.

Everytime I recertify FedLoan tries to cheat me out of PSLF time and increase my

payments while they recalculate, their letters are contradictory, please see

attached document letter to them with excerpts. I get my documents in super early,

but their game is delay and entrapment.

I entered into agreement with navient for student loans. Now I am being

approached by a collection agency about a federally subsidized loan. The

Page 15032 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15033 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA OR 972XX Web

Ceannate MI 482XX Web

Page 15034 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/29/2016 Closed with explanation Yes No

Consent provided 04/21/2016 Closed with explanation Yes No

Page 15035 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1903225

1838254

Page 15036 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/23/2016 Student loan Federal student loan servicing

Page 15037 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 15038 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



company approach is deceitful. Blatantly lying and baiting me. Will not allow me to

discuss matter when I am not at work. Would not schedule a callback without

trying to force me to answer questions.

Hello, I am writing to you because I recently re-examined by eligibility for XXXX.

Unfortunately, I was dismayed to learn that my federal loan servicer ( Neltnet )

failed to put me into a qualifying repayment plan, such as XXXX, and therefore

prevented me from being eligible for XXXX Please allow me to explain the details

of my situation and layout a clear timeline.

To date, I have worked nearly 9 years full-time at XXXX XXXX XXXX ( XXXX -

present ), XXXX XXXX XXXX XXXX - XXXX XXXX, and XXXX XXXX XXXX -

XXXX XXXX, CA XXXX XXXX ). Back in XXXX, when I first began working for

XXXX XXXX, I spoke with my loan servicer ( Nelnet ) about my potential eligibility

for XXXX XXXX XXXX XXXX. I was told then that my work did not qualify for

XXXX. The man I spoke with said a XXXX repayment plan on my XXXX

Consolidated loans would be the best repayment plan for me at that time. Looking

back, this was a clear mistake by my loan servicer. My employment, in fact, did

qualify. As a result of this error, Nelnet did not enroll me into XXXX, which would

have properly allowed me to make qualified payments towards XXXX.

To be clear, my repayment history began in XXXX. At that time, I put all my federal

Direct student loans into a period of deferment and forbearance for a period of two

years because I could not afford to make payments. I was never told then about

my ability to enter into an income driven plan, which would have likely saved me

money and kept me in an active repayment status for those two years. In XXXX, I

also instructed my loan servicer to consolidate all my federal loans into XXXX

consolidated loans - XXXX consisting of Direct subsidized loans, the other

consisting of XXXX unsubsidized loans. Later, in XXXX, I asked my loan servicer

to put my XXXX XXXX Consolidated loans into a standard repayment plan since I
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could afford to pay a bit more each month and no longer wanted the graduated

repayment schedule. When I spoke with Nelnet I again asked about my eligibility

for the XXXX - I was again told that I was not eligible for this plan.

In short, I am requesting my loan servicer to take responsibility for this mistake

and correct it by retroactively enrolling me into XXXX. I would like all my full and

on-time payments since XXXX, when I originally asked about my eligibility for

XXXX, to count towards forgiveness. Given the fact that I inquired about my

eligibility for XXXX and was mistakenly told that my employment did not qualify, I

believe it is very clear that I should not be denied the benefits I have earned for my

XXXX years of public service. If this is not possible because the XXXX does not

allow borrowers to be retroactively put into XXXX, then I am requesting that Nelnet

provide just compensation for their mistake. Why should I pay the price for their

error? Also, I would like a clear explanation from Nelnet why I was not originally

put in an income driven plan back in XXXX. This would have saved me money and

a tremendous amount of stress to me and my family.

From a federal policy perspective, I also see my case as an indication of a much

larger potential problem. As I understand, federal loan servicers are paid an

amount for each borrower in " good standing ''. I believe this may inadvertently

create a perverse incentive for loan servicers to act against the best interest of

borrowers. In my case, Nelnet should have enrolled me into the appropriate plan

given that I explicitly expressed an interest in XXXX and my employment qualified.

I fear the financial incentive to keep a borrowers like myself in active repayment

may cause loan servicers to forgo helping borrowers enroll in XXXX, if that means

they XXXX lose the borrower sooner.

I have a XXXX student loan. In the process of forbearance and being sold now 3

times somehow it is charging me twice for the same loan. I have sent in my

original loan. I have sent in proof of this and get no where with these people. This
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has caused me not to be able to buy a home the last 4 years. I have sent in

multiple complaints to the companies and the different bureaus. The loan then

gets moved to someone else. I am so upset with this.

On XXXX XXXX, 2016 I submitted a {$180.00} payment ( via XXXX ) with my bank

( XXXX XXXX XXXX ). According to the bank, the transaction was successful.

Navient has been merging with and/or consolidating my loans with XXXX XXXX

XXXX. XXXX XXXX XXXX is taking over the account in full ( XXXX capacity ). I

have been I have been making on time payments to XXXX XXXX through the

Navient Account # ( XXXX ). In the recent past, I would be able to see these

payments on the Navient website as successful.

On XXXX XXXX, 2016 I received a mailing from XXXX XXXX XXXX. It is dated

XXXX XXXX, 2016. It gives me my new loan number ( XXXX XXXX XXXX ). To

reiterate, I 've already made a payment on XXXX XXXX, 2016 to the other account

number ( XXXX ). I called XXXX XXXX XXXX on XXXX XXXX, 2016 at XXXX am

in order to get that particular payment transaction successfully transferred and

finalized, to no avail. The representative told me that it would take at least XXXX

days before the transfer would take place. In the meantime, if the payment shows

late then it is my fault and it will reflect on my credit regardless what the

representative says.

We have decided after paying off my husbands student loans to make extra

payments on mine to pay them off quickly with less interest. We went on the

mygreatlakes.org website to pay a {$400.00} extra payment. My husband noticed

pretty quickly that the website was not set up in a way to find " important ''

repayment information. He tried to find out what my different loan interest rates

were and I said, " no it is just XXXX loan ''. He has had more experience with
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Navient Solutions, Inc. CA 945XX Web

Great Lakes NY 132XX Web
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these matters and informed me that there were actually several loans which would

have different interest rates. He could not find them so he used the search function

entering " my interest rate '' ... which did not lead to the interest rate. Now he was

irritated and motivated to find them, which he did finally find them under a tab that

was titled " Student Loan obligation Statement ''. With that completed we went on

to make our extra payment on the highest interest rate loan. After going through

the entire online payment process he realized it did not allude to nor give an option

to pay the loans separately nor identify any of the interest rates. Frustrated he

called them and asked how he would go about paying on XXXX loan? We were

informed that you can not do it online ; we have been in other online websites for

student loans which all show interest rates and give the option to apply your extra

payment as you see fit. To apply the payment to a specific loan we had to call in

and ask them to do such. Then he asked for email confirmation that this

conversation had taken place and they were going to apply the money as

requested. She said no we ca n't give you any confirmation you will have to call

back in a couple of days to find out if it was done ... unreal. Another item to think

about is that if you make any payment, although their website states how it is

applies, there is no way to confirm or verify what was done with your money.

There is no history or tracking of monies applied only monies paid ; talk about a

lack of accountability to the customer. I am afraid that mistakes happen and errors

can be made ... we, the account holders, should have full disclosure of all

MONIES paid and how they are applied rather than a payment.

My husband has the knowledge to see these things, but most I would say,

including myself, do not. It would be nothing for this company to take advantage of

us since there is literally no way to see or dispute anything they do. At best this is

poor design, management, and oversight ... at worst this could be criminal. We

have pics of the sight to show our claims if needed.
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04/26/2016 Student loan Federal student loan servicing

03/11/2016 Student loan Federal student loan servicing

03/18/2016 Student loan Federal student loan servicing

Page 15065 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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Dealing with my lender or servicer Trouble with how payments are handled
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I have paid off my student loans to XXXX and I want the accounts closed

immediately but I can not get Navient to respond by email or phone to solve the

problem. I have heard MANY complaints about people getting billed for more after

getting their loans down to XXXX. I want my loan accounts closed so that they can

not do this to me. If you have any suggestions as to how to get them to do this, I

would be very grateful.

I had worked with XXXX and XXXX XXXX from Delta Management Associates

who were handling collections on behalf of American Student Assistance

regarding defaulted Federal Stafford Loans. I had provided a payment of

{$7800.00} to be applied to loan XXXX which would be paid off in full. The XXXX

remaining loans of XXXX, XXXX, XXXX would be entered into rehabilitation with a

monthly payment of {$230.00}. The loan ending XXXX had an interest rate of 6.8

% while the other XXXX had interest rates of 2.32 %. Delta Management

Associates misappropriated my payment across all XXXX loans instead of

applying payment as agreed upon and paying XXXX completely off. I view this

misappropriation as a deliberate action of the loan servicing company, Delta

Management Associates, and believe that their practices should not be tolerated

by the US Government or the CFPB and that their license to service Student

Loans should be revoked.

I was sent a letter giving condolences for my death. I called and informed the

company that I was very much alive. Another letter was sent that my mother

received while at my house- it caused her quite a fright. I have yet to hear anything

back from the company either way, and have not had any of my automatic

payments taken out for months. I absolutely refuse to pay any late fees or interest

that is tacked on.

My federal student loan went into default XX/XX/XXXX or something. Progressive

Financial Services submitted a form requesting wage garnishment in
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Navient Solutions, Inc. WA 988XX Web

Delta Management Associates, Inc. FL 320XX Web

Navient Solutions, Inc. WY 820XX Web

Progressive Financial Services, Inc. CA 908XX Web
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XX/XX/XXXX. The amount listed under the original request was for {$53000.00}.

My loan was for {$40000.00} the {$53000.00} included fee+interest. This collection

company has taken over {$73000.00} in garnishment from my wages. My HR

department has verified they were paid under the original request. This company

has submitted a new request for {$35000.00}. They stated that they will take over

{$100000.00} and they will continue to garnish until I stop working because they

have the right to collect daily interest and fee 's even though the requested amount

from my HR department has been satisfied. I need help. This loan has been paid

back twice already and they refuse to stop the garnishments.

I applied for a consolidation of my school loans and the income contingent

repayment plan with the federal government in XXXX XXXX. My application for

consolidation was approved XX/XX/XXXX and I was paired with Fedloan Servicing

as my loan servicer. However, I was never informed that I had been approved for

the ICR plan by Fedloan Servicing nor did I receive a bill for my first payment

under the ICR plan. My understanding was that my application for the ICR plan

was still be reviewed. By XX/XX/XXXX, I still had not heard back and as a result, I

put my school loans in forebearance, since my monthly payments exceeded my

monthly income. At no point for an entire year was I contacted during that time to

let me know that I was accepted into the ICR or what my monthly payment was

under that plan. Thus, by XX/XX/XXXX at the end of my forbearance period, I

reapplied for the ICR plan, at which time, I immediately began repayment. Fedloan

servicing admits they can not find the letter in my paperless inbox. In addition, I

received an email after the time that Fedloan servicing said I was approved for that

plan, that they were still waiting to hear from my to apply for a consolidation. This

lead me to believe that my loan application for ICR still had not been completed.

The interest that accured during this forebearance was {$25000.00}, which has

since been capitalized onto my loan.
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan
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In addition, another {$25000.00} was capitalized on my loan in XX/XX/XXXX for a

reason that Fedloan servicing can not explain. I was given XXXX different reasons

why it capitalized, and every time a reason was refuted, they came up with a new

reason.

Fedloan servicing gives incorrect information or no information at all, resulting in

decisions that cost borrower tens of thousands of dollars. My school loans are

currently over $ XXXX- {$50000.00} of which resulted from Fedloan servicing and

their ineptitude.

I am not borrower looking to get away with not paying my loans, I am a borrower

who wants to pay what she truly owes, not inflated amounts resulting from a third

party. Fedloan servicing has an obligation to keep the borrowers informed. Failing

to let a me know that I had been approved for a repayment plan for an entire year

is unacceptable. The student loan crisis is in no doubt partially due to loan

servicers not providing borrowers with the information needed to make responsible

decisions. They read from screens and ca n't answer any questions that deviate

from their prompts. PLEASE DO SOMETHING ABOUT THIS. THEIR MISTAKE

COST ME {$50000.00} PLUS 20 YEARS OF INTEREST AT 7.25 %!!!!!

SoFi publishes rates of 3.5 on fixed loans for student loan refinancing. All

combinations of salary, experience, loan amount and home ownership result in

5.74 % as the lowest rate for refinancing. For example, a {>= $1,000,000} salary at

$ XXXX loan debt = 5.74 % rate and {$50000.00} salary at {$100000.00} loan debt

= 5.74 %. This is a marketing tactic and is being used to deceive customers into

supplying protected information.

I noticed that my student loans was not XXXX balanced on my credit report and

they should be. I am going to attach the form that shows I owe nothing on my

loans. I need the information corrected with XXXX, XXXX, and XXXX.

Why do you have to keep reapplying to have your loan discharged when you 're
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XXXX?

Some of the letters I have written addressed to the " lender '' have been returned

to me.

I had been in a Student loan rehabilitation program over the past year. Made final

payments in XXXX XXXX for both XXXX and XXXX XXXX. The new Appointed

Servicing Agent for my Loan was the Fed Loan group. They sent out the new loan

information in XXXX XXXX. I moved from XXXX XXXX XXXX XXXX Fl XXXX

temporily to XXXX XXXX XXXX in XXXX, Fl XXXX in XXXX XXXX and then to

XXXX XXXX XXXX XXXX Fl in XXXX XXXX. The original rehab loan program

never notified my of the new Servicing group or how to contact them. When in

XXXX XXXX it showed up on my credit report as 90 days late I was able to find out

for the first time who to contact. I called there Servicing dept immediately try and

resolve the problem. They told me to get off my credit reports I would have to file a

dispute with accounting dept which will decide if they will or not remove the 90

days late. This was on XXXX XXXX, XXXX. This was to be emailed to me as well

as a low income based repayment plan application, which it appears I have been

qualified for all along and would pay {$0.00} a month. Well they did n't send it out

email ... ..today XXXX XXXX, XXXX they can only mail the dispute form, and are

emailing me the income based repayment form, but the immediately took a

{$110.00} payment on XXXX XXXX, which as of today does n't show and when

posted will still show and outstanding balance. Even when I qualifiy for the lower

repayment, it will take 30 or more days to go into effect. My Credit with all XXXX

Agencies is severly effected by there reporting. I have no other late payments

Sallie Mae and now XXXX was my prior servicer. I have been working at a non-

profit, as I 'm working towards Public Service Loan Forgiveness. After discussing

this goal with Sallie Mae on multiple lengthy phone calls, and switching to the

correct income based repayment plan as instructed, I began making what I

Page 15088 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15089 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA FL 329XX Web

Navient Solutions, Inc. KS 662XX Web

Page 15090 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/03/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with explanation Yes No

Page 15091 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1907267

1867769

Page 15092 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2016 Student loan Federal student loan servicing

Page 15093 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 15094 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



thought were qualifying payments. I even called a second time to confirm, as was

told I was doing all the necessary steps. It was n't until just last year, when a very

helpful customer service rep thru XXXX, made comment that most of my loans

were not qualified loans, after paying on the loans for 2 years. After a relatively

easy application to consolidate into a " XXXX '', which the very nice customer

service representative at XXXX XXXX did for me, I am now on track for loan

forgiveness, but {$150000.00} of my loans are now 2 years behind in payment.

This is VERY financially damaging for me, as my monthly loan payment does n't

even cover the current interest accruing.

I was previously enrolled in the income-based repayment plan. My loans were

deferred while I was in school last year. When my deferment ended earlier this

year, my student loan servicer ( FedLoan Servicing ) automatically took me off the

income-based plan and put me on the standard repayment plan, with a much

higher payment. To try to reduce my payments, I submitted a new application for

an income-driven repayment plan on XXXX/XXXX/16. FedLoan Servicing sent me

an email on XXXX/XXXX/16 confirming receipt of my application. However, they

proceeded to automatically withdraw the payment amount calculated based on the

standard repayment plan on XXXX/XXXX/16. I called and was told that they could

not give me a forbearance or provide a refund for my payment. I called to follow up

on my application on XXXX/XXXX/16 and it was still being processed and I was

told they could not tell me when it would be completed. I was also told that they

could not give me a forbearance for my next payment at that time but that it would

be " taken care of '' later when the application was processed. I asked them to

make sure they did not automatically withdraw my next payment. My next payment

( calculated based on the standard repayment plan, which I never signed up for )

came due and fortunately my account was not automatically debited. However, my

account status continues to be listed as delinquent and my application has not
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been processed. I received an email from FedLoan Servicing on XXXX/XXXX/16

saying that they had processed my application and sent me a message. However,

I checked my account on XXXX/XXXX/16 and the amount was still showing the

same standard repayment amount, my status was still listed as delinquent, and I

had not received a message regarding my income driven repayment application.

Further, I noticed that they had my account scheduled for auto-debit again this

coming month. I called on XXXX/XXXX/16 and spoke with a representative who

stated that my application had not been processed and I needed to make a

payment in the amount equal to the full standard repayment plan amount in order

for my application to be processed. I knew this was not true because my husband

has a different loan servicer and he had submitted an income-driven repayment

application at the same time I did and his application was processed in XXXX

weeks and he only had to pay a {$5.00} forbearance charge for the application to

be processed. I told this to the representative and he admitted that they could just

do a {$5.00} forbearance charge. I requested in my application that they place me

on the least expensive payment plan. The representative told me that the least

expensive option would be income-based plan. I asked the representative about a

pay as you earn plan, since the payment amount should be less, but the

representative said that I was not eligible since some of my loans were too old.

However, the revised pay as you earn plan does n't factor the date the loans were

taken out into determining eligibility. The regular pay as you earn plan does, but

the revised pay as you earn plan does not. My application is still pending and my

account is now showing that I owe twice the standard repayment plan amount ( for

XXXX and XXXX ). I am very frustrated that my application still has not been

processed yet, that I have been given incorrect information by FedLoan Servicing

about my loan eligibility and options. I am also frustrated that FedLoan Servicing

automatically withdrew a payment on XXXX/XXXX/16 based on the standard
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The promissory note states that I " must '' provide XXXX separate references. The

note that you attached fails to state what you will need that for. Are the references

needed to find me in the case that I am not communicative? The question I need

you to answer is, if the purpose is to not discuss the defaulted loan with the

references, then what was the purpose of calling the references? I also have proof

that you have contacted individuals outside of the references listed in the note.

Please provide explanation as to why?

You state that I failed to " return phone messages from ECMC or to contact our

Collections Department to discuss options. '' I am reattaching all of the

communications that I have had with ECMC as I was always in contact with your

department to seek a just solution. From the onset of my communication with

ECMC, I stated my preferred method of communication on XXXX XXXX, XXXX (

please review Communication XXXX ) as my email address. Please refer to the

XXXX XXXX, XXXX email ( Communication XXXX ) where XXXX XXXX confirms

that " I know that your preference has been email. '' As I have confirmed on

multiple accounts my willingness to communicate with ECMC and to find a

resolution, please explain why you do not honor this request and contact me via

email as this is the method of contact I have requested instead of calling me?

Please explain why you continue to call these references, and those who are not

listed as my references? If you did not discuss my defaulted loan, what did you

want to discuss with those listed as my references and others outside of these

references? You state that " ECMC has a continuing obligation to use all methods

prescribed by federal regulations to collect the student debt from you. '' If you are

attempting to collect from me, and I am communicating with you as evidenced in

the communications attached, why were you calling other people? Was it to collect

from them when they are not obligated to pay the loan?
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Currently, I am in communications with XXXX XXXX, your manager in XXXX via

email as I have requested to work on a resolution. Please have all of your

departments contact me via email as originally requested. Do not call anyone else

concerning my loan. And please answer every question in this response. You have

not answered these specific questions in any of your prior correspondence.

Every two months, Wells Fargo loses my online account info and locks me out.

They also " lose '' the contact info I call every two months to correct. And although

they record calls, they hang up if I tell them I too am recording the call to protect

myself. I called back and again informed them I am recording the call and the

woman told me " then I ca n't talk to you. '' When I asked for supervisor, she put

me on hold. An hour ago. I am still holding. I am completely at their mercy!

Navient provided XXXX different IBR/IDR re-certification application dates. One is

on the Navient website and the other is via email. This can cause default, in which

both the government and lender profits. The dates are a month apart. That is

wrong and deceiving. I 'm already in the Defense to Repayment forbearance

because I can not provide for my family and the student loan payments at the

same time. Check all my expenses and you 'll see I 'm not living lavishly. I can

barely afford groceries. I ca n't afford to get my wife who has XXXX 's good

treatment. XXXX covers so little. I 'm scared.

Navient failed to process my payment timely in XXXX XXXX and again in XXXX

XXXX. I consistently pay almost double my payment due and request the overage

be applied to the principal. When I cancelled the check XXXX XXXX, XXXX after

the payment I sent on XXXX XXXX, XXXX had still not been processed, Navient

magically found my check and sent me a letter indicating I did not send the

payment to the proper address. The address Navient gave me in the notification

letter was the same address I sent my payment to every month including the
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XXXX XXXX payment. When this same circumstance occurred again in XXXX

XXXX, I called Navient customer service and XXXX verified for me there was

nothing she could do and no one she or I could contact to address my payment

concern. I would just have to pay another {$50.00} to my financial institution to

stop yet another payment they failed to process timely and would not acknowledge

they even received. XXXX kept assuring me she felt sorry for me but could or

would not provide any recourse to solve the issue. She tried to verbally run me

around the bush so she would not have to admit I would end up having to pay

more interest. It is basic mathematics. Navient is playing games so I have to pay

them more money in the long run while they add extra interest for the next

payment from principal that would have been paid if the payment was processed

timely. It may not seem like much when they do this every so often ; but, when

your outstanding loans are significant, this extra adds up. I have followed every

protocol and procedure allowed by Navient to be financially responsible and I am

being persecuted and punished because Navient is greedy. I made my payments

every month even though I did not receive a statement with a payment coupon for

XXXX XXXX and XXXX XXXX. I believe Navient was hoping I would not notice

and miss my payment incurring late fees and/or extra interest on amounts that

would accrue on a higher principal. Navient does not provide a mechanism to pay

online and allocate the overage to go to the principal of the loan ( s ) which would

provide instant verification the payment was received. The only mechanism

currently in place to allocate overage payments to the principal is through paper

check with an accompanying letter to signify the borrower 's wishes for the

allocation of the overage towards the loan. Navient has consistently disregarded

my wishes NOT to advance my payment due date ; also hoping I would not keep

paying consistently and reduce the principal on which interest would be figured.

Navient consistently engages in immoral and unethical business practices which
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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could be construed as predatory practices meant to harm the consumer.

I have contacted FEDLOAN on numerous occasions regarding receiving a monthly

payment reduction. I was told that it could not be done and then was given a slight

deduction that was still above what I expressed that I could afford. I have tried to

work with this servicer for 2 years to no avail but now receiving threats of default

when I tried to resolve the problem.

I am in the process of purchasing a home and my student loan payments are

showing 90 plus days late but it not showing any 30 days late. You cant be 90

days until you are 30 and 60 days late. I would like my payments posted correctly.

I am trying this first before paying someone hundreds of dollars to do this. I had

loans with the Department of Education and Navient now and they are both

reporting incorrectly.

I make my routine monthly student loan payments via automatic payment- I have

XXXX loans, XXXX subsidized and XXXX unsubsidized. On XXXX XXXX, 2016, I

made an extra payment which I wanted to go to XXXX loan only and as a principal

only payment. Navient did not have any means on its website to provide these

directions, so I immediately sent an email with the instructions. A few days later it

was not made, so I sent a follow-up email with further instructions. Today, because

it was not corrected, I called to make the change. The CSR with whom I spoke

said that I could not make a principal only payment. That sounds inaccurate and

illegal.

In XXXX of XXXX my loan was transferred from XXXX to FedLoan servicing. The

transfer process has not been easy. I was in the REPAYE program from XXXX

and my loan was to be transferred to FEDLOAN as the REPAYE program.

Instead, the loan was put into the IBR program by FEDLOAN. When I called to find

out why I was told by the consultant that that is the way it transferred over and I

was told I would have to provide proof that I put it into the IBR. I told the consultant
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was told I would have to provide proof that I put it into the IBR. I told the consultant

that it was n't my responsibility to provide proof that there was a problem with the

transfer of data. He eventually transferred me to a supervisor who said she

researched it and it did transfer over to REPAYE but for some reason the billing

system mistakenly put it into IBR. She then escalated it for the correct program.

They tried to charge me XXXX to exit the IBR program but I said that I had already

paid that IBR fee back in XXXX to XXXX. She said she would escalate that as

well. Over the last two months the XXXX payment never left and I put the loan into

forbearance until it was figured out - I was under the impression that the payment

fee was gone and I would have a payment due in XXXX. Now I have gone two

months without making a payment which is two less months toward loan

forgiveness. I was recently informed that I am in REPAYE and I owe XXXX

starting on the XXXX of XXXX. However, when I log on the XXXX XXXX payment

does n't show up but it shows that I now owe XXXX for the forbearance. I was

informed that the XXXX would drop off on the XXXX and I would have to log on

the XXXX to make the payment of XXXX that is due on the XXXX. I was further

informed that the XXXX could take up to XXXX weeks to disappear as they have

to verify that I do n't owe the XXXX exit fee. The billing system is so confusing I am

not sure what to pay or when to pay it. I am not sure if anything I pay will count

toward my public service loan forgiveness.

Additionally, the payment history did transfer but I am being told that they have to

verify m y payment history. I was told in XXXX that it takes for weeks, I was told in

XXXX it takes XXXX weeks and I was told today XXXX XXXX that it can take up to

XXXX months to review as they have to verify manually my payment history.

However, no one ever verified my loan history. The phone rep said that the loan

history is verified electronically. When I asked her does manually mean that they

make phone calls or letters to verify my payment history? She said no that it 's all
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I have student loans which I believe were with Great Lakes. Recently, I have been

receiving calls from XXXX stating all of my loans are in default and threatening me

with garnishment of my wages. I told a family member who advised me I would

have qualified for a deferment however, I was never notified of this. Great Lakes

had my personal information.

I attempted to speak with Great Lakes today about why these loans went straight

into default and they refused to answer at all. Further, they refused to allow me to

speak to a supervisor or anyone else there. I called the Dept of Education and

they suggested I call Great Lakes also and stated they are the ones who should

answer the question as to what happened, but had no further information to guide

me as to what to do.
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On XXXX/XXXX/15 I issued a request through a Nelnet customer service

representative to change my payment due date from XXXX/XXXX/15 to

XXXX/XXXX/15 and explicitly confirmed that it would be in XXXX and not XXXX.

Yet my next payment is due XXXX/XXXX/15. This is the second such occurrence

where I issued explicit instructions, the student loan servicer representative

confirmed the change, and a different change was made.

I went into default, I admit it. I have been spending the last 4 years paying

thousands of dollars into " XXXX '' that were supposedly helping me get out of

default and rehabilitate my loan. Every corporation buried me in forms to fill out

and turn in, changes in due dates and amounts due, and endless runarounds.

There was always an excuse as to why my consecutive monthly payments did n't

qualify for rehabilitation.

I recently parted ways with " XXXX '' for this very reason, and attempted to

consolidate my loans with " FedLoan Servicing - A Department of Education

Servicer ''. I submitted all of the necessary forms to consolidate all of my loans.

They, in turn, consolidated XXXX of the XXXX I had requested, then attempted to

start drowning me in required paperwork and forms. They sent me a notice in the

mail stating I owed {$12.00} on XXXX XXXX. Upon attempting to pay said funds,

my account online showed a {$0.00} balance due, and would not allow me to pay

any extra. I am praying I do n't see them report a missed payment to the credit

bureaus.

I have been working feverishly for years trying to fix my credit, and right now my

student loans are the only things preventing me from doing so. My loans are

revolving in a world of default that I ca n't get them out of. Please offer as much

assistance as possible, I would greatly appreciate it!

Was in a income based repayment plan. Submitted my yearly application for

repayment plan with paystub and they " guessed '' my annual gross. Increased my

Page 15158 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15159 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet MA 018XX Web

AES/PHEAA FL 327XX Web

Navient Solutions, Inc. OH 441XX Web

Page 15160 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/07/2016 Closed with explanation Yes Yes

Consent provided 05/02/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Page 15161 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1814193

1904607

1838884

Page 15162 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2016 Student loan Federal student loan servicing

05/18/2016 Student loan Federal student loan servicing

Page 15163 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Having problems with customer service

Page 15164 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment by {$140.00}. Called and complained numerous times that my income (

that they guessed ) was not correct and that the amount they wanted was not

accurate for the Income based plan. They repeatedly told me they would look into

it and correct it and in the mean time they would put into forbearance. Now a year

later they are saying I 'm delinquent and sent to credit bureau even though I did n't

owe that amount according to their income formula.

On or about XXXX XXXX, 2016, I received a bill requesting payment to Fedloan

Servicing. I contacted Fedloan Servicing, inquiring how they were able to

consolidate without my signature or or me agreeing to loan terms. A representative

from Fedloan Servicing, going by the name of " XXXX, '' ( no last name included )

responded, " We do not need a wet signature for these applications due to you

agreeing to the terms online. '' She also told me that Fedloan Servicing sent me a

letter giving me an opportunity to cancel the consolidation in 20 days, a letter that I

did not receive. I had never received any phone call from Fedloan Servicing during

this time. I did not agree to any terms of this nature online.

I do not want any affiliation with Fedloan Servicing after reviewing them online. I

believe this practice to be fraudulent and unlawful. I am in the process of sending

them a XXXX demand letter.

Navient took over my student loans from XXXX.

I have had problems ever since.

Their website is EXTREMELY difficult to navigate, I have received different

information from each person that I have spoken to regarding various issues &

most recently when applying for an economic hardship deferment, I have become

extremely frustrated with this company.

I have been granted an economic hardship from XXXX, my other student loan

provider & it took them about one DAY to do so. I have spent MONTHS trying to
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get the same deferment processed through Navient, however, I am pretty sure that

they make the process difficult on purpose. I provided proof of my deferment from

XXXX to Navient along with the deferment application & repeatedly it has been

denied. However, there is no information about WHY it is denied, just that I am not

providing necessary information ...? So, then each time, I must call Navient and

ask someone why & they tell me to do something different & re-submit. Still,

months later, when my forebearance is about to expire, they have not processed

anything nor have they tried getting in touch with me.

When I called again yesterday, I was told that they need proof of my income. Even

though I have already provided proof of my deferment from XXXX, which is

generally all that is needed, proof of acceptance from another provider. And I was

told previously that this is all Navient needed. Now they want a paystub. I do not

have one, I am self employed. SO, she tells me that I should be applying for an "

unemployment deferment '' ...?! I am not unemployed! I just do not have a proof of

income YET ...

So, I sit waiting once again to see if my deferment application will be accepted.

I am pretty sure that this company deliberately makes this process difficult & their

website hard to navigate to keep people from being able to to what I am trying to

do, ask for assistance while not being able to pay back their loans, temporarily.

I have never had any issues with ANY OTHER STUDENT LOAN PROVIDER until

this company took over.

PLEASE HELP!!

Is it possible to get a history of my student loan consolidation that includes loan

numbers, loan types, the funds that were dispersed and the names of the

institutions that were paid. It has been frustrating, i have called servicers, lenders,
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dept of ed, XXXX, numerous times for information. No one seems to have the

details. Is there any way I can find this information so I know the loans that i have

paid. There are discrepancies between my records and XXXX.

I just received a notification indicating that I need to re-certify my income-based

repayment plan. I ALREADY DID THIS. On XXXX/XXXX/16, I submitted a request

to change my repayment plan ( currently IBR ) to REPAYE ( ref # XXXX ). I

provided all of my income information as requested for this process. I do n't

understand what they want from me. Are they now asking me to do something

entirely different from what I 've already done in terms of providing my information?

Their letter indicates that if I do n't do more paperwork I will be getting a bill for

almost {$2000.00}. I 'm confused. Did I or did I not already do what was required of

me?

The attached lawsuit .pdf, page XXXX, is at issue for my CFPB complaints

regarding my student loans. In XX/XX/XXXX, AES made the same claim as listed

on page XXXX. By doing this, they misrepresented themself and the related

agency laws related to the agency of the federal government at issue in my loan.

Other cases and appeals finally stated that AES is a simple corporation and could

be sued. This is a XX/XX/XXXX case which clearly falls between my XX/XX/XXXX

IBR communications with AES and my XX/XX/XXXX CFPB complaints against

AES and XXXX XXXX XXXX. In those complaints I provided detailed information.

Navient does not allow my to pay more than the minimum on my student loan

balance each month through auto-pay. In order to pay more than the minimum, I

have to log into the website each time I want to make an additional payment.

I had an existing 6-month grace period on my student loan account. When I

applied for an unemployment deferment, it overrided my grace period, cutting it

short. Now Great Lakes is saying I must pay up soon.
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Navient Solutions, Inc. IL 606XX Web

Great Lakes TX 770XX Web
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Furthermore, I am in graduate school.

I am publishing this information to the Consumer Financial Protection Bureau for

others to see.

I was sent a letter saying the financial services I was repaying my loan has a

lawsuit against them and I need to be granted a refund.

I obtained my loan in XXXX when I had enough equity in my California home to

pay the $ XXXX cost of the XXXX 's program upon graduation. In XX/XX/XXXX

the housing market crashed, esp in California and my home was well upside

down. No more equity. And not my fault, or rather completely out of my control.

And finally, no more home since I had to leave the state for continued

employment. Now XXXX/Navient wants me to pay on a loan that 's edging closer

to $ XXXX due to interest since XX/XX/XXXX. I simply can not afford it so I keep

forbearing and I do n't have much of it left. Is n't there any help for those who lost

so much money in the housing crash? Lost everything???

I have XXXX loan servicers. ACS and XXXX XXXX. I sent them both the same

application packet with my pay stubs so they could get a picture of my situation.

XXXX XXXX used this information correctly and thus provided me with the correct

monthly payment amounts, which I am paying. ( XXXX $ /month ).

ACS came back with a payment that does not, in any way, reflect my income

situation at the time the Income based Repayment plan application was submitted.

( $ XXXX dollars ) This is the second year in a row that I am having this problem

with them. Last year it was the same starting point as that of what I am dealing

with now and last year, after going through hoops, it ended up being XXXX $ per

month. ( Finally, the same as what XXXX XXXX calculated my payment to be for

XXXX initially. ). I 'm making a little more money now as reflected in the XXXX
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payment that I make to XXXX XXXX. But, it 's the same story with ACS for some

reason. Why do I never have this problem with XXXX XXXX??? They need to use

the same income information that XXXX XXXX used. That is federally mandated! It

is the SAME federal repayment program used by XXXX companies and the same

exact information was sent to XXXX of them. The only difference was I replaced

each company 's name on the fax.

I should not have to go through this two years in a row. This signaled to me that

something is up at ACS and they need to be aired out.

I called AES several times over the course of three weeks this month explaining to

them that I want to apply a specific amount of money ( over what my minimum

monthly required amount ) to principal on my second loan and second loan only. I

have a consolidated loan ( sub and unsub ). I found a letter online with specific

language about applying any money over the required minimum. I faxed the letter

per their request and was told the next Time I called they would be ready to

process my extra payment towards loan sequence XXXX only. I called a few days

later and was told my letter was not specific enough. I added verbiage which

instructed them that the overage was to pay down/pay off the loan and not to put it

in pay ahead status. I called back a few days later and confirmed they had the

letter on file and asked if I could now make my extra payment. The customer serve

guy confirmed it and said it would go to loan sequence XXXX only.

Surprise, it did n't : It was split between loan XXXX and XXXX I called yet again

and was told I had to have a letter on file ( which I did ) and it needed to contain

very specific language ( which it did ) but overage payments can only be sent in by

check and must have a copy of that letter ( which they confirmed was sitting in my

file ) every single time I made an overage payment. The supervisor said she 'd

request the over payment be reapplied as it should have been and surprise it 's
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still split over big accounts. I ca n't make it any clearer on the phone or in written

correspondence that they are not able to decide where my extra money goes. That

is my decision. What options do I have in this matter. I plan to be aggressive with

my payments over the next 12-16 months in order to lay the loans in full but not if

they are taking my money and putting it where it benefits them. Please provide me

with options in dealing with this incompetence.

My federal loans are serviced through AES and XXXX XXXX they were supposed

to be in deferment when I reported extended unemployment well they never were

deferred my credit was ruined and I since then completed a rehab program and

have been paying on time yet every month on my credit reports all bureaus they

are reported as 120 days late and they are reaging this on my report every month

This agency Immediate Credit Recovery is falsely reporting on my student loans

and causing me to stay into default because they will not release the LVC and they

are reporting that I am being garnished and I am unemployed with no income and

trying to consolidate muy loans and they are denying that process to take place.

Please recall my account from this agency as they are not properly servicing it.

I applied for a federal consolidation loan on XXXX/XXXX/XXXX, included in this

application was an application for income based repayment under the REPAYE

program.

On XXXX/XXXX/XXXX my federal consolidation was finalized.

On XXXX/XXXX/XXXX my RePaye application was rejected citing to insufficient

paperwork to establish income.

On XXXX/XXXX/XXXX, I called the servicer re : the rejection ; the servicer

indicated that after re-review of the documents, the rejection was in error, and that

my Re-Paye repayment plan application was correct and would be acted on soon.

XXXX/XXXX/XXXX, having heard nothing from the servicer, I again inquired about

the status of my Re-Paye plan application,. I was told my application was missing
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paperwork and needed to by updated, the income information had become stale

given the time that had now past because of the servicer delays. On

XXXX/XXXX/XXXX, I uploaded a copy of my two most recent pay stubs to the

servicer 's website. I asked for expedited review. I called twice in the following

week, explaining all delays and requesting expedited review of my re-paye

application. I was told the repaye application would be expedited and completed

the next day. On the next day I called to confirm conpletion and was told it would

instead be 1-2 more months for the Re-Paye application to be processed. During

this time interest on the unpaid loans has been accruing. Also, my full standard

payment is now due XXXX XXXX, XXXX. I have been told that they can not

change the due date and they can not add forbearance, because it will cause my

re-paye application to be rejected. I ASK THAT MY RE-PAYE APPLICATION BE

REVIEWED ASAP, AS IT HAS BEEN WITH THE SERVICER FOR OVER FOUR

MONTHS. I ASK THAT IF THEY CAN NOT CALCULATE PAYMENT BEFORE

MY LOAN DUE DATE ON XXXX/XXXX/XXXX, THEY CHANGE MY DUE DATE

UNTIL LATER IN THE MONTH. There is a huge backlog with the servicer, and

many many kinks to be worked out in their system for approving re-paye

applications. These administrative failures on the part of my servicer is likely going

to cause my loan to default. I can not afford the standard full payment. Please help

expedite the Re-Paye approval process.

I am trying to resolve a derogatory statement on my credit report, but Navient can

not seem to locate my account, nor provide a reason as to why they are still

reporting on my account.

I do not understand how they can report on the account without knowing who they

are reporting against.

Navient complains that I do n't pay on time but they now have disabled my online
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account further make me miserable, and more importantly, impede my ability to

make payments or down load forms that I need. They insist that I have to call them

and then put up with their rude and abusive attitudes and comments. I could by

just fine if I did n't have to talk on the phone with them.

I have XXXX loans serviced by ACS Education Services -- a Perkins loan and an

institutional loan. I am enrolled in the automatic ACH auto-debit program, a

program which, as I understand it, is designed to assist in and ensure the timely

collection of monthly payments. ACS has informed me that because I am enrolled

in the ACH program, it is unable to generate monthly billing statements for my

account -- either to be mailed directly to my billing address or posted on my secure

online account -- prior to automatically deducting funds from my account. Such a

policy prevents me from maintaining accurate and complete records and otherwise

makes it difficult for me to manage my account and get timely information about

my loan repayment. If ACS intends to automatically collect money from me each

and every month, then at minimum, it should be required to provide me with a

monthly billing statement without requiring me to un-enroll from the ACH program (

a program which is mutually beneficial to both the borrower and the loan servicer ).

I further note that my other federal loans servicers besides ACS, namely XXXX

and XXXX XXXX, are able to provide me with a monthly billing statement ( on their

secure online portals ) without requiring me to un-enroll from their automatic debit

programs. I am perplexed why ACS is thus unable to do so when other loan

servicers do so.

I had my federal student loans at multiple places, ACH and FedLoan, and applied

to have it consolidated, to FedLoan. During the consolidate however ACH decided

that they to sell my loan, to XXXX. FedLoan never bothered to verify that

information was still accurate after they completed their process before they sent

the money. FedLoan is now charging me for the new consolidated loan even
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thought the original loan still exists. ACH has now been paid twice for the same

loan they claim to have sent the money to XXXX however XXXX claims to never

have recieved it, even though it has been over a month, and is continuing to

charge me for the loan. I have spoken to customer service at each company

multiple times and all they do is tell me to call the other companies. Having the

loans duplicated is hurting my credit and having to pay the same loan twice is

straining my budget. Even if I eventually get this worked out and get reimbursed

the money I am paying to the principal, I doubt I will ever get back the payments I

am making to the interest. Right now everyone is making money off of me and I

end up with double the debt and having to pay the same loan twice, and the longer

this goes on the more it is costing me.

I live in Florida, and I am currently under garnishment to XXXX. Over 12 years

ago, after a spotty payment record, I contacted them to set up a payment plan.

They said if I paid {$150.00} a month for one year on time, then my loan would

come off my credit report and I would be in good standing.

However, at the end of the year and XXXX on-time payments, they then said they I

had to pay {$400.00} a month! I told them I could not pay that amount, and they

said if I did n't, they would garnish my wages. I later found out they were supposed

to negotiate an affordable payment in good faith, but they never did. The

garnishment was initially 10 % of my salary, which was about {$300.00}, so I

figured I would let them garnish my wages & it would get paid off. However, the

garnishment was later upped to almost {$400.00} as a new Florida law allowed

them to college up to 15 %. I have been paying between $ XXXX {$400.00} a

month for over 12 years.

At the time of the garnishment, I owed {$31000.00}. I have been paying for over 12
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years, and now I owe over {$36000.00}. When I contacted them over a year ago to

find out my balance, they wanted to to verify various phone numbers and

addresses that I may have had for over 10 years. Some of them I did n't not

recognize, but may have been addresses for my husband. We are still legally

married but have n't been together for over 13 years so I do n't know all of his

former addresses and phone number. Because I could n't verify every single one,

they would not let me do an address change or send me a statement to see what I

had paid. They said they were being nice by letting me know my balance over the

phone - {$31000.00}, which is exactly what it was when they started garnishing my

wages! They also offered to make me another loan! I asked them why would they

make another loan if they have to garnish the one I already have?

The sad thing is that, if my loan had been rehabbed, in 1 more year I would be

eligible for loan forgiveness for working for XXXX. Right now I am eligible for

nothing & there is no end in sight. I talked to a clerk at an attorney 's office who

had sent a bulk email about my servicer, XXXX XXXX XXXX, doing robo-calls.

She said they can keep garnishing your wages, and she had a sister who tried to

pay off her garnishment but was refused. They make more money charging you

monthly, and she said she will probably be paying this the rest of her life.

I do n't know what else to do. Do I have to keep paying this amount for the rest of

my life?

We were contacted from The Student Loan Pro who knew all of my information

about my student federal loan. They told me I could pay them XXXX to

consolidated my student loans. Never once mentioning this is a free service

through the federal government. When my wife called on her student loans they

explained its a free service to consolidate the loans and that we should contact
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CFPB on what was being done.

Since XXXX 2016 my loan servicer, Great Lakes, is delaying the acknowledgment

of my loan payment by 3 - 5 days causing the addition of more interest to accrue

on the account. I called in XX/XX/XXXX and XX/XX/XXXX to address the issue

noting that for the last 5+ years prior payments we acknowledged the next day, to

no resolution.

I have received conflicting information from countless representatives as to how

payments I have made are applied to the XXXX program I am enrolled in. My

problem stems from the fact that I pay a higher monthly payment than is due under

an XXXX. I receive funds from my job to repay my student loans and that money

must be used up within the year it is received which requires I pay more than the

monthly XXXX payment. No one has properly explained to me how my payments

apply towards my loan forgiveness when my account is in a " Paid Ahead '' status.

I am concerned that I am not receiving proper credit towards my XXXX payment

quota. I have made countless requests to be removed from " Paid Ahead '' status

to avoid any further confusion. My most recent statement shows I am still paid

ahead. I have also made numerous requests for an itemized record of all my

payments made since FedLoan Servicing has serviced my loan that have been

applied XXXX. To date, I have not received that information. Finally, after I

complained about the application of my payments to XXXX XXXX XXXX XXXX, I

received a letter dated XXXX/XXXX/XXXX taking away some of the payments I

had received credit for in an XXXX/XXXX/XXXX letter without any explanation as

why and how this happened.

I enrolled at the XXXX XXXX XXXX in XXXX XXXX and have somehow racked

over {$28000.00} in federal student loans for a diploma! I never was able to finish

the program because of the lack of communication I received from the finincial aid

depatrtment explaining to me all the charges that seem to be racking up. I can not
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depatrtment explaining to me all the charges that seem to be racking up. I can not

afford this cost and upon initial signing up, I was told I could receive finicail aid

from the government. I did not know loans were being taken out. I make a mere

{$25000.00} a year. I was duped by this school and whomever was getting a

commission of 'recruiting ''. I was misled.

Also Navient approved my IBR at {$0.00} from XXXX to XXXX but is still billing me

the loan amount thus devastating the little credit I have. The also sent me a letter

on XXXX/XXXX/XXXX that it is time to renew my IBR by XXXX/XXXX/XXXX, a

month later.

After completing my XXXX degree, I consolidated my student loans in 2007 and

my total was $ XXXX. 9 years later without missing a payment, I have paid over $

XXXX! My student loan has changed companies multiple times and as a result of a

recessed economy and poor business practices, which were totally out out of my

control, my loan has also restarted multiple times and I still owe $ XXXX. I am

currently paying {$670.00} per month of which {$520.00} is going towards accrued

interest NOT my principle. I have already paid an incredible amount with nothing to

show for it but a 'generous ' offer from your customer service representative XXXX

( Edfinancial Services Case ID : XXXX ) to pay more! Is this how the American

education system works for honest citizens who strive for higher education and

learning?

I would like to make a cash offer to buy out my student loans for {$20000.00}. That

will give your company a total amount of over $ XXXX in repayment.

I am on an income based repayment plan and I am supposed to recertify my

income yearly. So I go to submit my recertification and the XXXX website is down

for maintenance for several weeks. Since I did not get to turn in this recertification

they quadrupled my payment which I can not afford. I tried explaining this to them
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to no avail. I even have a screen shot of the website showing the downtime

message so they can see that I 'm not just making stuff up. I can afford my regular

payment and even budgeted for an increase but XXXX my regular payment is just

absurd. Also I have tried to change my due date several times, which they say on

their website is an option, but my request is routinely ignored or just immediately

denied without good reason.

I consolidated my students loans through the government, I selected the 30 year

repayment for a fixed interest rate. Late last year, FedLoan Servicing, increased

my payment by more than {$50.00} because they said they audited my account

and determined I would n't pay it off in the 30 year time window. After multiple

phone calls with FedLoan Servicing, they said I could n't do anything, I had to pay

the new, increased amount. If I wanted it lowered, I would have to change my

payment plan to a standard one ( with no guarantee of the interest rate not

changing ) but there was no guarantee the payment would go down. They offered

no other options, it was pay it or go in default. How can they raise the payment if it

was a fixed payment amount for the entire life of the loan? I was sending extra

money each month and they were n't applying it to the principal, as I requested, so

the interest was only being altered and not by much. I worry that my payment will

go up again in a year or two and already it is incredibly high at {$770.00} per

month.

In XXXX XXXX, I called my student loan provider Great Lakes to complain that my

payments toward my loans were not being applied according to what they

published on their website 's " How Payments Are Applied '' page ( https :

//www.mygreatlakes.org/educate/knowledge-center/how-payments-are-

applied.html ). According to this page " If there are multiple loans in an account,

the extra amount ... will be applied to the loan with the highest interest rate ''.

However, my payments were being applied across all loans on my account,
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causing me to accrue more interest. The representative I spoke with claimed to not

be aware that this was on the website and helped correct how my future payments

would be applied. However, my payments are being misappropriated yet again as

of XXXX XXXX. The company continues to publish this deceptive information

which had led me to believe that I did not have to provide any specific instructions

about how to apply payments that exceeded the minimum amount due. Since I

believed what was published on the page, I did not compare my billing statements

until XXXX XXXX ; I have been making payments since XXXX XXXX. They never

reversed the unfair interest charges that resulted from their misappropriation for

the months of XXXX XXXX - XXXX XXXX.

I have tried to get my student loan servicer, Pennsylvania Higher Education

Assistance, to apply my payments to the Public Service Loan Forgiveness

program. Their Ombudsman was able to find XXXX payments that qualify but only

payments from XXXX XXXX. The previous payments another servicer are not

considered " Qualifying Payments '' I made XXXX payments between XXXX XXXX

and XXXX XXXX and would those credited towards my XXXX qualifying

payments. The payments were made per these requirements : Must have been

made after XXXX XXXX, XXXX Must be on-time ( no later than 15 days after the

scheduled due date ) Must be made each month, satisfying in full the installment

amount due for that month Must be made when the loan is not in a default status

Please contact the servicer and have them apply payments as per the law.

Thank you

I checked my credit report, and saw I had outstanding loans with Navient and the

Department of Education. I never signed for the loans. Navient mailed me a copy

of a Master Promissary Note from XXXX XXXX that had an " electronic signature,

'' but no physical signature. The electronic signature was my name typed. The

application was never done nor submitted by me. The phone number on the
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application was my parents phone number, not mine. The email on the application

was not my email either. The person who filled it out listed my grandmother as a

reference, even though I did n't talk to her, did n't have her address, or her phone

number. I reported it to Navient and the Department of Education. Navient rejected

my fraud claim I placed through XXXX XXXX, and told me to just consolidate all

the loans and apply for dischargement. They told me last year while my XXXX

case was pending I would be automatically approved for discharge if I was

approved for XXXX by Social Security. I received approval for XXXX backdated to

XXXX XXXX XXXX and sent it to Navient. Navient told me I ca n't get approved for

discharge for XXXX unless my approval letter states I have a medical review in

seven years, even though Social Security mandates a two year review for all new

approvals. Furthermore, I told them I did n't sign for the loans, they told me it was

done online, and I can challenge it in writing. When I logged in to the Department

of Education website, I found a letter from XXXX XXXX XXXX stating I was

approved for student loans even though a letter I received XXXX XXXX XXXX

stated I was denied loans. I was in the hospital on XXXX XXXX, XXXX, and

permanently left graduate school at the end of XXXX XXXX and was no longer

enrolled. I never knew the loan was approved, because the last letter I received

from the Department of Education stated I was denied. I was n't even enrolled as a

student on XXXX XXXX XXXX when the loans were approved and given to the

University XXXX XXXX. I reported identity theft with the FTC already and have an

affidavit, but Navient and the Department of Education are refusing to discharge

my loans. They promised me they would be XXXX as long as I was approved for

XXXX by Social Security. Also, Navient told me to defer my loans while XXXX was

pending and it would not negatively impact my credit report, yet my credit report

showed the loans as negative after I was approved for deferment. Now they are

telling me I need to consolidate and " bring my loans current '' immediately, even
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Complaint against Business Name : AES American Education Services Address :

XXXX XXXX City : XXXX State : XXXX Zip : XXXX Telephone Number:XXXX I

took out a parent plus school loan for my son in 2006.

Currently the loan is held by AES.

The original amount was XXXX at 7.750 % interest rate.

My current loan balance on the most recent statement is XXXX Total Interest

satisfied is XXXX Total Principal satisfied is XXXX.

I had to go on forbearance for a few years during the recession, my husband lost

his job and we relocated to XXXX from XXXX.

I tried to get the interest rate down when the government reduced interest rates

but they would not budge.

I called recently regarding the XXXX, XXXX amount I satisfied on the loan yet still

owe close to the original amount.

I did not get an answer other than I went on forbearance and accrued interest.

It does not add up.
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I am being reported 60 days late XXXX 2011 with Access Group while I was under

my student loan deferment. This is erroneous and needs to be updated as

CURRENT. Furthermore this company sold my loan to XXXX and put closed

status as of XX/XX/XXXX. This should be deleted off my credit portfolio

On XXXX XXXX XXXX I sent Navient a payment for {$28.00} to satisfy the final

amount owed on my student loans. On XXXX XXXX XXXX Navient cashed my

check for {$28.00} according to my records on my XXXX XXXX XXXX account.

Navient has yet to apply the payment to my account. I contacted Navient on

Wednesday XXXX via telephone and spoke to a customer service representative

about the issue. The representative told me to fax in a description of the issue and

any documentation I had. I sent this info on Wednesday XXXX XXXX to XXXX at

XXXX XXXX ( with a successful transmission confirmation ) and have yet to hear a

response even though the customer service representative told me I would receive

a response in XXXX hours. On Tuesday XXXX XXXX I followed up with Navient by

sending a XXXX and direct message to their XXXX account and emailing

XXXXXXXXXXXX. The XXXX representative responded to my message by saying

they would review and get back to me in XXXX hours. I have yet to receive any

further response and not acknowledgement of my email or issue.

I currently have a direct consolidation loan which is service by FedLoan. Over the

past three years that they have serviced my loan, it has been extraordinary difficult

to recertify my income based payment and to get them to process the paperwork

in a timely way, without repeated errors. The employees are unable to answer

questions about why payment amounts do n't match those listed on the student

loan calculator and why applications were routed into programs other than what

was listed on the application. This year after originally filing for an IBR, I learned

that the new REPAYE program would be an option for me. Despite filing the

paperwork w/ them XX/XX/XXXX, my loan is still not fully enrolled in the program.
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Instead, the company opted to put the loan in forbearance for several months. It 's

unsettling that my loan interest continues to capitalize b/c of their inability to

process the paperwork. Further, it 's unclear to me why servicers are n't required

to meet particular deadlines for completing paperwork. I submitted my materials in

a timely fashion, yet I continue to wait and accrue even more interest.

Navient Refuses to lower my rates. XXXX XXXX had no problem with lowering my

monthly payments. Its gone from being XXXX dollars every paycheck to XXXX a

month. I 've go XXXX XXXX kids to take care of and this " resolution '' to them is

not what it is. Navient will only lower my payment if I create a modify my loan to a

direct loan with them. This sounds very illegal and I have no idea on how to

request a different company take over my loan. I would like help in finding out if I

can transfer my loan to a more reputable company or get some kind of lower rate

on a payment plan.

I have XXXX student loans with the Dept of Ed/NELNET.

DEPT OF ED/NELNET Acct # : XXXX Date Opened : XXXX/XXXX/XXXX Balance

: {$6200.00} DEPT OF ED/NELNET Acct # : XXXX Date Opened :

XXXX/XXXX/XXXX Balance : {$4300.00} DEPT OF ED/NELNET Acct # : XXXX

Date Opened : XXXX/XXXX/XXXX Balance : {$7700.00} DEPT OF ED/NELNET

Acct # : XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$5600.00} DEPT OF

ED/NELNET Acct # : XXXX Date Opened : XXXX/XXXX/XXXX Balance : {$79.00}

DEPT OF ED/NELNET Acct # : XXXX Date Opened : XXXX/XXXX/XXXX Balance

: {$2200.00} DEPT OF ED/NELNET Acct # : XXXX Date Opened :

XXXX/XXXX/XXXX Balance : {$3700.00} DEPT OF ED/NELNET Acct # : XXXX

Date Opened : XXXX/XXXX/XXXX Balance : {$2800.00} I was shocked when I

reviewed my credit report and found several late payments on my student loans

with the dates below : 90 days late as of XXXX XXXX and 120 days late as of
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XXXX XXXX I am not sure how this happened, I believe that I had made my

payments to you when I received my statements. My only thought is that this was

supposed to be in deferment and it did not get processed correctly or the

payments I sent in were not registered.

Navient has repeatedly either misapplied payments with clear instructions in

compliance with Navient 's instructions so as to collect more interest. Additionally,

on more than XXXX occasion, Navient incorrectly charged late fees to my account

in good standing.

NAVIENT has change my Federal Student Loan to a Personal Loan and they are

trying to send my loan to a collection agency, even though my other loans that

Navient has on their books are in Forebearance

I was approved by the XXXX for XXXX XXXX discharging my student loan on

XXXX/XXXX/2016. My loan is total {$29000.00}. According to Nelnet who sent me

the correspondence asked me to review the student loans that they have on file

and check with Navient who XXXX XXXX transferred the loans to them to make

sure they have all the loans. I did contacted XXXX and spoke with a representative

and was told Nelnet was given all of the loans which is {$29000.00}. Nelnet told

me that they will communicate with me. I went on my account for Nelnet and saw

another company I am not familiar with XXXX

My loan went into default due to losing my job and created an inability to maintain

payments. The loan was turned over to Performant Recovery, who would be

offering me solutions to get the loan back into good status. My total balance

remaining when the loan went bad was $ XXXX. I am uncertain of the exact

amount as Performant would not provide me that information. First issue,

Performant forced me into a rehabilitation program at a rate of $ XXXX/month.

Even after I submitted all my monthly expenses and showed I could not afford the

plan I was told it was $ XXXX/month non-negotiable or I would have my wages
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garnished. Keep in my mind I just got back to work from being job-less for 7

months. So, I sold personal belongings and cut every single expense to make the

XXXX payments of {$800.00} XXXX totaling $ XXXX ). Second issue, after I

successfully completing the rehab program my loan was transferred to XXXX to

finish out the remainder of payments ( which no documents have been sent to me

by either company yet ). I just found out that the $ XXXX paid to Performant only

reduced by balance by $ XXXX meaning Peformant took thousands in fees ( which

were never disclosed to me before entering the Rehab plan ). I called on

XXXX/XXXX/16 to request copies of all disclosure forms ; explanation of all their

fees ; and a copy of where I agreed to such terms. Performant told me they dont

have copies and ca n't get any records because they are no longer active on the

loan. Based on my experience working for XXXX XXXX I find this to be deceptive

if not illegal actions by both Peformant and XXXX. I know that Lenders/Servicers

are required to provide documentation/disclosure forms regarding loans. I need

help solving this issue.

I am submitting a complaint against Navient who gave my son student loans

without my approval. Now it turns out that they put me as a co-signer of which I

never had agreed to nor have signed for. I requested a copy of the original loan

contracts and found that they have typed in my name even thought the contract

clearly states that one should read the contract before signing it. I see no where

that I have signed it and I will never agreed to it. I am requesting help on getting

these loans off my credit report.

Thank you.

XXXX XXXX has committed fraud, predatory lending, and has ripped me and

XXXX other young students off. XXXX XXXX has completely ruined my financial

futures with lies and deceit. They pulled the XXXX degree program out of the
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school after I had already started attending to obtain my XXXX XXXX degree.

Then they placed me into a different XXXX degree program without ever having

the proper prerequisite courses to prepare me for the XXXX program. They have

completely set me up for failure and have lied to me every step of the way. My

campus in XXXX XXXX, FL is now closed down and I have absolutely no

recourse. I have been paying these fraudulent loans for close to 10 years and I still

have a long way to go. Everything they have promised me has been a complete lie

and I am seeing absolutely no benefits from attending this school. I had to do

many months of research to find out where these loans even come from and who

is backing them. USA Funds Inc are backing these fraudulent loans and they have

done everything they can to hide this fact. The Department of Education has given

XXXX us, who have filled out Defense to Repayment applications, the complete

run-around and are trying to sweep us under the rug. They are profiteering on the

hopes and dreams of young people and are crushing them with unmanageable

debt. XXXX XXXX is a complete scam and if you do a simple XXXX search of

XXXX XXXX you will see thousands upon thousands of negative opinions of the

school and the myriad of lawsuits filed against them from attorney 's general, The

SEC, The CFPB and many others. These toxic, fraudulent and predatory loans are

backed by USA Funds , Inc.

In XXXX 2014, I consolidated all my federal student loans, which at the time were

being serviced by Navient ( f/k/a XXXX XXXX ), under the Department of

Education 's consolidation program. The loans serviced by Navient were paid in

full and I began making my payments to my new servicer, XXXX. Recently, I was

contacted by Navient and told that I owe them money from interest that had

accrued on the loans that have been paid off since XXXX 2014. I should not owe

them any money, because the loans were already paid in full.

I need to submit yearly income documentation to my student loan servicer, Nelnet,
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to recalculate my income based repayment. Nelnet told me I had a specific

deadline by which to complete this. However, they had set a different, earlier

deadline, which if I had not submitted by then, they would switch me to a standard

plan and capitalize all of the accrued interest. I know that switching from IBR will

capitalize interest -- however, I submitted the required documents by the deadline

they told me. But they had capitalized my interest a few weeks before that.

I applied for assistance and to be able to use the REPAYE payment option. This

was denied due to when I filed this request, and my payments increase. I was

advised to do this by the U.S. Dept of Education and feel misled. My loans are

now $ XXXX+ a month ( more than my mortgage and all my other bills ) and feel

as if they are unfair and that this is unconscionable.

The company offered me a settlement and allowed me to make payments on the

settlement thru my garnishment. At the end of my garnishment the company

begins to tell me that I was to have made a voluntary payment without the

garnishment. The settlement letter did n't include this nor did the representative

explain this when she put me on the settlement. Now that I 'm at the end of my

arrangement and met the before the deadline. The company is telling me that I

should 've made a voluntary payment. I 'm very upset about this I 'm trying to

resolve my debts and need them done in the correct manor following all consumer

laws

Make payments above minimum, supposed to apply to principal, as I write on the

stub every time. Nelnet does not apply extra to principal and simply extends the

due date.

I had a school loan with Fed Servicing that was bought buy them, I was in the

middle of a medical discharge of my school loans. My loans were discharged in

XXXX and all my loans are in good standing on all XXXX credit reports except with

Fed Loan servicing. They claim I was sixty days late with my loans, and they were
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in the discharge process and were not to be considered late, my loans were

bought and sold 3 times and all XXXX of them are listed as negative on all of the

XXXX credit reports. I started to dispute this back in XXXX when I noticed this

company put the XXXX loans on all three credit reports. I even contacted DOE

and and they said I had to contact Fed Loan and I did and they told me to print out

a dispute credit form and send all documents to them and they would fix it,

Because on information on the DOE website it says if loans are discharged any

negative information on your credit reports will be removed. That is aside from my

loans were under protection while in the discharge process at the time. So I sent

the dispute to Fed Loan and I got a letter back telling me they looked over

documents and are " NOT '' changing the negative standing on my XXXX credit

reports. So I called them again and asked why and they said nothing they can do,

if I wanted to submit the documents again. I told them NO and that I was reporting

them for not following Federal law.

I missed my payment in XXXX. Then I made my payment plus extra towards the

remaining balance and have been making payments for the last three months

slowing reducing the debt. They are asking for a minimum of {$1300.00} a month!

Which is absurd and I have a hard enough time making the minimum payment, but

I do plus extra every month. They call my house, my cell, and my work 5-6 times a

day! It is non stop. They send emails, calls, email, calls multiple times a day and I

already am making payments. When I speak to them to stop - they hang up and

call again. I make {$1500.00} payments each month to get current. They need to

stop.

All of my student loans have been discharged so all " open '' or " closed '' balances

should be XXXX

When I registered for college I was assured I would find a job and the college

would make sure of it. It was a terrible experience. New instructors every month,
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always out of supplies, incorrect test answers, the whole thing was a mess. I got

an externship but then lost it and the school refused to help me get a new one. I

never got a degree and I owe thousands in student loans.

Navient has not allowed me to access my online account for over a year. I need

this access in order to make payments and check documents. As of right now the

only way I can make payments is through the phone. Navient charges a fee to

make a payment through the phone. It is posssible that Navient purposely restricts

access to online accounts in order to make extra money through fees.

My student loan account has been with the Ombudsman Group at the DoE for well

over 400 days and today, I spoke with yet another collection agency ; Central

Credit Services LLC. They had given me poor advice in XX/XX/XXXX that I should

NOT file my taxes. The IRS told me this was terrible advice for anyone to give so I

filed anyway. I received another letter from the collection agency and called them

to please mark the account " in dispute '' and asked for some paperwork while the

details are being investigated. I asked for the fine print and statutes set forth by

congress regarding the Rehabilitation program. " XXXX '' told me they do not have

those files. I asked again why she was denying this borrower 's rights to have all of

the details in writing before a payment amount would be discussed and she

responded by saying " we do n't have that ''. I reaffirmed my assertions that her

agency was denying this borrower the right to fully understand this contract

agreement and told her to " Have a nice afternoon '' and proceeded to end the call.

I would appreciate if this topic could be examined more closely. It is frustrating to

find out that I have an increasing balance when my rights are being trampled and

no apparent course for restitution or correction. Please contact me if this office (

CFPB ) would like more information. I am currently compiling a file with the

outrageous claims made against me since the account maliciously was sent into

default by violating UDAP statutes in the XXXX XXXX offices.
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We received a notice via email this morning that our terms had been changed for

us from a payment of {$110.00} to {$780.00} /month. No previous correspondence

had been received via mail or email. The Navient customer service was unhelpful

in providing a reasonable resolution that would make this oppressive payment

something my family could afford.

XX/XX/XXXX, I received a message from the servicer of my student loans,

Fedloan Servicing, which informed me that I needed to re-submit annual

documentation to renew my income-based repayment plan for my student loan

balance. I replied in a very timely manner, mailing them my renewal paperwork

and all current income verification as requested during the first week of XXXX

XXXX. Then in XXXX XXXX, I received a message stating that my request for

renewal on my IBR plan was completed and was denied due to income verification

that was greater than 90 days old. This was no fault of mine as I submitted current

income data with my renewal - they just did n't process the renewal timely and

automatically placed me on the standard 10-year repayment plan making my

monthly payment due XX/XX/XXXX a balance of {$1000.00} some odd dollars.

The message also stated I had 30 days to provide current income verification.

Since I had just completed my tax return, I went to their website and immediately

uploaded my XX/XX/XXXX tax return documents, and emailed them about the

additional verification provided, and how my renewal was not processed timely by

them and that this was no fault of mine. I sent them several messages in the last

four months, and rarely, if ever do they reply. Eventually this was processed just

before the XX/XX/XXXX due date of my {$1000.00} payment, but was processed

incorrectly according to my AGI for my family size and my payment was still

substantially too high at over {$200.00}. I again emailed, requested a hearing and

to speak to a supervisor. No response other than : pay your bill, you owe this. I

called twice and spoke with representatives and requested a hearing or appeal on
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my case and to speak to a supervisor. The last time I was given to the " Escalation

Unit '' for Fedloan Servicing, and spoke with a woman named XXXX. I gave her all

of the information relating to the original problem - them not processing my

renewal timely, causing my income data to be beyond the previous 90 days as

required by their policies, placing me into the standard 10-year repayment plan,

me resubmitting my tax return for a correct re-determination, an incorrect re-

determination which caused my payment to be much too high to be able to afford

to pay, and then they finally, finally got it processed correctly and I was given my

correct repayment amount, but since they processed this re-determination after

the XXXX payment due date of over {$1000.00} ( for the 10 year plan ), they

applied the IBR plan to begin in XX/XX/XXXX with the correct amount and carried

over the missing payment I did not make of over {$1000.00} from XX/XX/XXXX -

leaving it as a late payment, unpaid balance that still requires being paid, and are

negatively reporting to the major credit bureaus that I am delinquent in payments

and owe an outstanding balance that I never should have owed if not for their

errors. When I spoke to XXXX in the Escalation Unit at Fedloan Servicing, she

offered a one month verbal forbearance for the XX/XX/XXXX payment which I did

not accept as I have public service loan forgiveness and this would negatively

impact that as that would not be a qualifying payment. She then said she would

send my IBR renewal back to the processing team to get them to try to process it

backdated to XXXX to erase the {$1000.00} payment that I still owed, but that she

did n't think this was possible. I maintained that until this occurred, I still wanted a

hearing request, an appeal, and to speak to a supervisor. I still have not heard

XXXX thing from a supervisor, their agency in regards to my request for an

administrative hearing, and have not corrected their mistake and are negatively

affecting my credit and payment history. I have been patient, timely in submitting

paperwork in every step, and feel sick from this terrible service. Correct the
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mistake, for the love of all that is holy.

I am a victim of student loan identity theft. Navient has contacted me repeatedly

and reported this on my credit. Navient claims that I have cosigned on a student

loan. I have never taken out a loan or cosigned for one. When I informed Navient

of this they sent me identity theft paperwork to compete and notarize. I did this and

returned it to them complete with a police report and handwriting samples. Within

one week Navient stated that " after carefully '' reviewing '' my info that they could

not substantiate my claim. Review is not the same as investigate. Identity theft

should be taken seriously by this agency and proper due diligence performed. The

collection harassment and negative credit reporting persists. I do not even have

copies of the forged loan documents. I have attached the lettters from Navient as

well as my latest response.

XX/XX/XXXX I switched to a income based repayment plan. Prior to this, I was

enrolled in auto-pay and received a 0.25 % decrease on my interest rate. After

switching to income based repayment I was locked out of my online account. I

have been calling Navient since the beginning of the year for this to be resolved

and they have it being looked at by IT but still no results. In the meantime, I have

been unable to access my online account for payment information and

notifications. I also have not been able to enroll in auto-pay which has made me

pay the extra 0.25 % interest since I switched my repayment option. Navient is not

resolving my online access ability and sending me emails but I have no way to

access the information they send me via email because it requires you to login

online at Navient.com.

I was told by Social Security that the XXXX had put in a request to take {$160.00}

from my check. They told me to contact the XXXX. When I called them I was

referred to Transworld System , Inc. In speaking to them 2 months before the

deduction was suppose to take place. I told them I needed to make arrangement
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deduction was suppose to take place. I told them I needed to make arrangement

to pay my student loan at a lower rate because I was not working anymore and I

was now on Social Security and I could not afford for them to take this {$160.00}

because it would be a hardship for me because I was on a fixed income and I was

a senior. They told me if I went into their program for the Student loan, this will

stop them from taking money. I signed all the papers to go into the program for

9months. They would take {$5.00} a month for 9 months and I would move out of

default status and continue paying the loan until its paid off. This was not true. Not

only did they take the {$160.00} they also took the {$5.00} from my account which

I signed up for. This is causeing me a hardship because now I am short on paying

my rent because. I still have co-pays for my XXXX medicine because I am XXXX.

This was the purpose of me going into the program to avoid this situation. They

told me this would prevent this from happening. The company is very

unprofessional because I have called them left messages and they never call you

back. You have to keep calling them and every time you reach them a different

person answer the phone and they always come up with some other documents

needed. I 've called several times and they have told me that my counselor XXXX

XXXX XXXX is not in, but they will get the documents to him. This is very unfair to

anyone and more less a senior. What was the purpose of getting involved in this

program? If this was going to happen, maybe I could have research a way to

speak with Student Loan Department. Transworld said they were working on

behalf of the XXXX Student Loan Education.I was misinformed.

Navient continues to have my loan in default status and says I have a past due

balance of over {$1500.00}. However, I entered into Rehabiliation with XXXX in

XXXX 2015. Payments are current and automatically deducted from my bank

account on the XXXX of each month. I have submitted supporting documentation

from XXXX to Navient, which I should not have to do if Navient referred XXXX to
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me, several times and even highlighted the Navient account number on the XXXX

documents. It is as if Navient is forcing me to pay the rehabilitation agreement

amount AND the monthly payment they calculated, which is not what I was told by

XXXX when I entered into the agreement

Im harrassed with phone calls and unrelenless amouts of mail concerning student

loans im not able to pay. Due to my XXXX from Honorable service in the XXXX im

unable to work an stable job currently while recieving limited unearned income

from Veterans XXXX. Its a shame that the creditors cant recieve payment at this

moment for student loans that furthered my education and im not even able to use

the education to my advantage to earn the income needed. This doesnt mean that

they should hassle me and im unable to make payments or even consolidate my

credit in this day or hour.

I am on an IBR plan. I recently changed jobs ( I am now earning less than before ),

and emailed recalculation paperwork to adjust my monthly loan payment relative

to my new salary. I sent the paperwork in on XXXX XXXX, XXXX. When I did not

receive an email confirmation that my paperwork was received, I sent it two more

times : XXXX XXXX and XXXX XXXX. On XXXX XXXX, I called Nelnet to confirm

receipt of my paperwork. The Nelnet representative confirmed my paperwork was

received on XXXX XXXX and that all information necessary to process the

recalculation was in the system. When I asked for a confirmation email that the

recalculation would be applied to my XXXX bill ( my payment due date is the

XXXX of every month ), I was told that it " probably would be '' but he could not

confirm because their paperwork processing department is so backed up and they

were still processing paperwork received on XXXX/XXXX/XXXX. ( Note : During

my annual renewal process in XXXX of XXXX, I was told by a representative that

their paperwork processing time is 30 days. ) I then asked to be escalated to the

manager. The manager told me they could expedite my paperwork so it would be
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processed in 3-5 days, but they could not confirm that it would be applied to my

XXXX payment. I then asked to speak with her manager. Her manager told me

that he could not confirm that the recalculation would be applied to my XXXX

payment, and also that expediting my paperwork was also not an option. I then

asked to speak with his manager, at which time I was sent to the Resolution

Department. XXXX in the Resolution Dept told me that they would not confirm the

recalculation would be applied to my XXXX payment because " while there is a 30

day processing time, we require an additional XXXX days to apply the changes to

your account. '' I then asked XXXX to verbally confirm that while their policy states

30 days of processing time, they also have an additional 3-5 days processing time.

She confirmed this was the case, which was not consistent with what I had been

told in XXXX XXXX. I asked XXXX to email me this in writing, which she declined

to do. I asked for her contact information, which she declined to provide. After

asking why there was no way to contact her directly, she gave me her telephone

extension. I then asked to be transferred to her manager, which she declined to

do. After more discussion she agreed to send me to her manager 's voicemail, but

then she hung up on me. All of this took more than 30 minutes. I simply would like

to have my paperwork processed within the 30 days I was told it would be, and

have my XXXX payment reflect my new salary.

I have spoken with navient numerous times and expressed financial hardship I

have made requests to start repayment that is affordable for me they have refused

to assist and have reported on my credit inaccurate information. They have not

furnished the information requested by attorneys and continue to evade my

request to correct the information reported

I have a student loan with Navient ( the off shoot company of XXXX ) that is in

good standing ... Naivent acquired my student loan as a rehabilitated loan from

XXXX XXXX more than two years ago but XXXX XXXX is still reporting my

Page 15368 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15369 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. FL 330XX Web

Navient Solutions, Inc. WA 981XX Web

Page 15370 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/02/2016 Closed with explanation Yes No

Consent provided 04/08/2016 Closed with explanation Yes No

Page 15371 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1860096

1870610

Page 15372 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/13/2016 Student loan Federal student loan servicing

Page 15373 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 15374 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



previous balance to the credit agencies even though this account was transferred

to Navient. Thus, in my credit report it is showing the original balance at XXXX

XXXX plus my current balance which is showing me to be doubly in debt on my

student loan. XXXX XXXX, through their automated voice system ( you can not

speak with a live person ) refers ALL calls and inquiries to Navient and Navient will

not make the correction though asked multiple times in formal written requests and

phone calls over the past two years. I have provided copies of my Credit Report

and more. Please help!

XXXX As in that case, there is no circumstance under which Defendant could

legally report an obsolete debt to a credit reporting agency or make a positive

report in the event of payment. The implication that Defendant could do so here is

misleading on its face. '' The above recent court case XXXX XXXX 2016 serves as

an addendum to my previous CFPB complaints ; my disputes directly with my

servicer ; and through the DOE. As such, letters received after negative payment

data was furnished to credit reporting agencies, suggested that the credit history

could be fixed if delinquent student loans were brought current. First, that was not

true. Second, I did what was required of me to stay current. Third, despite doing

that ; they defaulted me and reported negative payment history inconsistent with

my activity as if I did nothing. Due to the Government Shutdown, time was wasted,

and ultimately my U. S. Senator and the DOE reviewed the issues being disputed.

After all that, in full knowledge this servicer made a similar claim of credit repair U.

S. Mail as a " carrot '' and redemption as a " stick. '' When I sought clarification

about the credit repair they took a helpless position as in the past is not fixable. So

that was false, in the sense that negative reporting can somehow magically be

overcome with good reporting. Not only was the language in writing presented as

clean slate but in my case there was nothing on my part to cause it. So this leaves

the student debtor with a deliberately distorted credit report for no reason. The
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servicer has total control over furnishing truthful credit reporting. In view of the

Government Shutdown, any accounting dispute that very month should be

consider positive payment history. So this case addresses a number of issues.

The one that applies to AES is credit repair-esque language. Though " settlement ''

is not the precise word used, in the case of AES communication to me, the notion

of future payments equating with credit reporting status is deceptive. One has

nothing to do with the other. AES did this in XXXX different ways in XXXX different

communications. Once clarified, default was no worse than the damage they

already did with false negative reporting that they refused to fix. It was a Catch 22.

No matter what I did, the past was etched in stone on up, to XXXX credit reports.

The purpose of this complaint is to let AES know that mail fraud is different and

beyond this case XXXX XXXX 2016 weblink ; but not mutually exclusive to its legal

issue.

This is a correction to XXXX. A Student loan that I was not aware of was being

garnished from my wages. I was never notified from the company or employer. I

then had a medical issue which caused me to take time off work. I then had to file

bankruptcy. I informed ECMC that I was looking in resolving the confusion and that

they need to defer or put a forbearance on the remaining balance. They refused

and continued with taking my tax refund and then when did return to work and still

having the ombudsman involved in looking into the issue with ECMC, I was still

being garnished. Even after bankruptcy filing. ECMC took almost {$20000.00}.

They never communicated or contacted me. If they knew my employer then they

should of sent certified mail there if they continue to say they mailed info out. They

did not. Why would I default on a loan when I was paying my original student loan

on time and it was set on autopay. They created a more of a financial hardship

after the bankruptcy then before it. The amount of the loan and what was

garnished are very close and what they said was my remainder balance was
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wrong. It should of been in a deferred or forbearance to reduce fees and interest.

While serving XXXX XXXX from XXXX to XXXX before I was XXXX. I was dealing

with XXXX XXXX XXXX whom unbeknown to me they were putting me on

forbearances. Which know that FedLoan Servicing has taken over my account

XX/XX/XXXX I have discovered via my Public LOan Forgiviness that only 48

months have been applied. I am missing roughly XXXX months of payments

applied. They have not really done anything to correct this issue. As of roughly

XXXX XXXX this loan should be written off underneath that program. It needs to

be readjusted accordingly to show I have made 101 payments out of my required

120.

This is a follow up to case # XXXX Today is my XXXX birthday, and I 'm not

celebrating with friends or family. I 'm sitting alone in an apartment thinking about

XXXX like I have almost every day for the last 6 years, in a very large part due to

this particular student loan debt. I am going to be laid off tomorrow, and the reason

is because this company harassed my coworkers at my job for months nonstop.

They filled up my voicemails to the point I could not do my job and harassed the

receptionist, coworkers, friends, and family over a dozen times a day. My fiance

was diagnosed with a XXXX XXXX 3 years ago and died a year and a half ago.

While she was sick, I spent every dollar I had on caring for her and her son and

trying to help her survive. When she died, every bill I had doubled or tripled and a

lot of that is thanks to the credit damage these parasitic loans have had on my

otherwise non-existent credit report.

The last 3 years of my life have been a living XXXX thanks to XXXX and the many,

high-interest, and predatory loan packages they created in my name. The types

and amounts were never mentioned and ended up being a toxic blend of private

and federal. They lied about every aspect of their business from the curriculum to
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the labs to the accreditation, to the loans and debt load, default rates, instructor

quality, and partnerships with local businesses. They frequently dragged me and

every other student out of class regularly to sign unexpected, pre-created loan

bundles under threat of being dropped if we did n't.

When people go to a normal college or university they get increased income. With

XXXX XXXX they do not and the evidence for this is clear. There are hundreds of

articles I could reference that show solid proof of how XXXX XXXX, Navient,

XXXX XXXX, XXXX, Pioneer Credit Recovery, and XXXX XXXX have conspired to

pile tens of thousands of students in mathematically impossible to pay debt and

ignored the defense to repayment process at every turn.

I spent 2 hours on the phone this Tuesday ( XXXX ) trying to resolve why Pioneer

Credit Recovery thinks it has the right to garnish my last paycheck, for the job they

COST me, when this debt is and has been disputed for over a year. This debt is

marked as defaulted because NAVIENT and XXXX XXXX did not correctly

acknowledge that this debt is being disputed last year, and their ineptness

continues at every level of the process. After wasting an hour talking with Pioneer

they gave me a number for Navient. I called Navient and wasted another hour

talking to someone who was obviously in XXXX and who knew absolutely nothing

about XXXX XXXX, the Defense to Repayment provision, or the current threat

XXXX faces as well as XXXX looming loss of accreditation for the exact same

reasons I and tens of thousands of my fellow students have been forced to bring to

the government who was supposed to be keeping them from preying upon us.

The debts XXXX XXXX created in my name are fraudulent. I am at direct threat of

becoming homeless because of this unethical and greedy grab for money that
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I had Stafford Loan that I took in XXXX. The first lender given by government as it

is government Loan according to the people in Financial Aid of XXXX XXXX where

I went to school was XXXX XXXX XXXX.

Few Years later, I was contacted by another lender called XXXX. Now XXXX sold

me to another called XXXX ... My original amount was {$5000.00}.

I started paying even though I had part time jobs for some time. After recession of

XXXX, I did not find any other job to today.

I am adult XXXX and I was going to school part time and look after my young

children. I XXXX in XXXX with a XXXX degree in XXXX.

Since then, I am looking for a full time job, but I did not get any.

Before XXXX sold my account to XXXX, they used to send me a deferment form

for every 6 months hoping to find a job. Now it looks like XXXX has purchased my

account.

I find that unacceptable, that those lenders are selling us like if we were items.

Furthermore, that XXXX has changed my original account.

I am not agree with them. I am asking them to keep my original account where I

have records from day one when I took loan. I am not sure about the amount they

sent to me on the billing statement with a different account.

I am requesting my account number XXXX I do n't recognize the new account :

XXXX. There is no way to keep record on XXXX accounts for XXXX loan!! It is

completely unimaginable!!

If they are doing such odd business with student loan accounts, what I am against

really, at least the should keep the same account for the same loan.

Since XXXX, I am receiving menacing letters like everyday, that they put me in

collection. They are charging me late fees while I am in that confusion of stupid

changes. You do n't have a job ; you ca n't pay loan with empty hands!!

Once in collection, it is going to be hard to find a job in the future!
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My complaint is : 1 ) How is possible to have XXXX and XXXX different accounts

for XXXX loan. It is confusing! I need to have my original account where I have all

my records, so that I can recognize the original amount and accrued interests.

The Amount on their statement is not the same as one in my records.

2 ) I find not acceptable that the student lenders can sell student accounts to

anyone like if we were merchandises! The last time I called the number I find in

XXXX website, somebody from XXXX answered my call, It was a man 's voice. He

told me that they have purchased my account. He started to ask me my social, my

date of birth, address, and other important information. I said that I can not give

you my information. If you bought my account, you should have all those things

you are asking me as they are in the file. I was surprise! When I came back to

XXXX, the lady I talk to did not give me explanation of how they keep selling my

account to people even outside of the country.

3 ) I would like to have my original account and I am asking XXXX XXXX XXXX to

have my account back. This time I am going to do anything I can to start to pay at

least accrued interests hoping to find a real job.

By now, I do n't know whom I am talking to ...

lastly, I find that thing unthinkable, and I am worried for my kids and other poor

and middle class ones, specially young who already have the burden of multiple

loans as many do, with those odd business transactions on the back!!

In my opinion, students should not be treated that way. We are human beings! We

should not be sold as beans or sweet potatoes. America is better than that!

I sent a message to XXXX to assign somebody to my request in the States, not in

XXXX, XXXX, or XXXX. I did not get an answer.

American Education Services refuses to delete a negative entry on my credit

report even though they were not the legitimate servicer of my loan in

XX/XX/XXXX nor were they the granuty of the loan. I have disputed this entry with
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them over 5 times in 2 years and each time AES comes back with the same old

illegal excuse that they were in charge of my loan in XX/XX/XXXX and they

continue to make adjustments to the number of days of delinquent payments and

make remarks " This loan is permanently assigned to the Government ''. They

know exactly what they are doing, this is not necessary because I consolidated my

loans in XXXX under the Federal Government program so I could handle my loans

more efficiently. They are claiming that they were the servicer of my loan in

XX/XX/XXXX, when actually they were not the servicer of my loan. If AES was a

servicer it was not listed on anything to verify their status according the XXXX

XXXX XXXX XXXX XXXX web site, the government web site that has all the

information listed about loans and the amount that is owed. XXXX, who is XXXX

XXXX XXXX XXXX was and is the servicer and grantor of the loan in

XX/XX/XXXX. So, what gives them the right to continue to report this negative

entry on my report. They were listed in XX/XX/XXXX, but I went bankruptcy then,

after bankruptcy XXXX were listed as the guaranty of the loan. I spoke to XXXX

concerning this AES reporting and the person that I spoke to told me to call them

which I did. AES allows customer service personnel to handles credit reporting,

someone who does not have skills pertaining to other people 's life. I ask to speak

to someone who is Supervisor or XXXX title. The lady I spoke too, XXXX, a

Superior, but she did not say what kind of Superior, but her badge no. XXXX,

denied that they are still reporting, but they are because as of XXXX/XXXX/XXXX,

I received another refusal about deleting this entry or removing the remarks on my

credit report from XXXX through email. She said they are only reporting because I

filed a complaint, but if I do not complain, that means that everything on my report

I agree with and I do not agree with them holding my report hostage when they are

not responsible for servicing nor the grantor of the loan.

Back in XXXX I consolidated my student loans with XXXX. Come XXXX 2015 all
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the papers were in order and seemed to have been done, but then everything

went wrong. The other loan services Fedloan rejected payment to XXXX. How can

they reject Payment??? Now it 's all in limbo and Fedloan will not help me resolves

this situation. I have come to realize that Fedloan is like loan sharks. I talked to

some one with department of education and contacted XXXX. XXXX told me that

Fedloan informed them that they no longer services the loan it was with

department of education collections. Keep in mind it would n't have been with

collections when I consolidated the loans. But is now the lady from the department

of education that I spoke with told me that Fedloan did n't have a choice but to

consolidate the loans because the consolidation was complete. But yet this still

has n't been resolved and XXXX told me that I needed to fill in on the a form for

the new service agent of the loan. Yet the only information I have is for Fedloan.

And they will not give me any kind of information other than telling me I need to

pay them. Mean time my credit is being screwed and I refuse to pay Fedloan a

dime! Especially because this should have all been taken care of in XXXX of 2015

and I should just be paying to XXXX. Fedloan locked me out of my account I ca n't

view it online, ever since I sent an email complaining about he situation back in

XXXX. What am I suppose to do? Why is this legal for Fedloan to XXXX me over?

Do I need to find a lawyer and sue? I did find a lawyer for student loans. But I feel

that ridiculous due to the fact that I should be paying XXXX and it should all be

consolidated with XXXX. The people that I have spoke with at XXXX have been

very nice when speaking with them. But at the same time not much help in

resolving this matter. Fedloan on the other hand is rude and shady and absolutely

no help at all!!!!! I do not want to do business with Fedloan at all that is why I

chose XXXX to be the service provider of the loan. But apparently that was n't a

choice. Because Fedloan is keeping it held up!! Like ransom money. I still receive

bills fro Fedloan so I do n't see how they can say they no longer service the loan to
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XXXX. What do I do!?!?!?!

When I applied to go to school at the XXXX XXXX XXXX XXXX in 2006. I chose to

shoot for a XXXX degree in XXXX. I did n't have any job at the time and living with

my parents. After applying I was immediately accepted and offered a starter pack

of all types of art supplies to begin my " journey of learning and creativity '' It did n't

dawn on me until now as I look back and see how friendly the staff was when they

had me signing all of this papers for loans. as I attended classes which I constantly

questioned my self if they really related to what I was striving for. I constantly was

called in the office to sign paperwork for " tuition '' which the staff assured me I

would not have to pay back.

After two years of racking up debt and attending mediocre classes with pessimistic

instructors, I was called in the office with a counselor and was told I could not

attend the school anymore that I needed to go get general education classes

somewhere else and return in a year to reapply to the XXXX XXXX. Wait, what.

Not knowing better I discontinued going and went on with my life I left it at that. I

began to work and became a productive citizen. After a year of being kicked out I

began to receive call from collection agencies about this loan. I was unable to pay

rent at the time let alone student loans. After the years have gone bye and

applying for deferments and forbeance I find myself with all this debt I certainly

was not aware it would blow up like this. After doing research and knowing the

XXXX XXXX has been involved in many predatory lending I strongly believe I have

been a victim.

I began the consolidation process with Fed Loan Servicing XXXX XXXX XXXX

after XXXX. I called Fed Loan Servicing and spoke with a customer service

representative. I asked what my student loan payments would be if I consolidated

all of my students loans with XXXX servicing center and was initially told that

payments would be between $ XXXX {$400.00}. At the time, I realized that I had
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many student loans and this would work for me. After completing the paper work, I

was sent notification that I qualified for Income Based Repayment and that my

payments would be approximately $ XXXX, a little more than I expected, which I

accepted. I then received notification from XXXX that I had additional students

loans and made arrangements to have those loans consolidated with the other

loans through Fed Loan Servicing Center. In the meantime, I put my loans in

forbearance and was scheduled to begin payments in XXXX XXXX but realized

that my payments had increased from $ XXXX to $ XXXX. After speaking with

several customer service representatives and XXXX supervisors, I was told by

XXXX, the last supervisor ( ID # XXXX ) with whom I spoke, that the increase was

because the servicing center had initially put my loans in the wrong program. I

spoke with a customer service representative who admitted this ; however, I do n't

think that she was supposed to admit it since I had spoken with XXXX customer

service representative and a supervisor before her who did not indicate that a

mistake had been made. XXXX admitted it only after I had spoken with her and

demanded that she forward me to a supervisor. I was told that I did not qualify for

Income Based Repayment because of a {$6000.00} Parent PLUS Loan that was

included in the initial consolidation and that my account was put into the Income

Contingent Program when the additional loans were added and Fed Loan

Servicing recognized their mistake. I did not receive notification of this initial

mistake. I did ask that the servicing center choose the lowest payment program in

my initial application but would not have agreed to these terms because I can not

afford it. I knew the payment would increase but I assumed it would be based on

the Income Based Repayment program and that it would not almost double. I have

asked if I can appeal the terms of the loan consolidation since Fed Loan Servicing

admits they made a mistake and was told there is nothing they can do. They

offered to continue to put my loans in forbearance ( every 90 days for 3 years )
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I graduated with an XXXX from XXXX XXXX U in XXXX in XXXX. XXXX 's student

loan officer told our cohort that the loan they recommended meant we would get

the Stafford loan rate of 3.9 % as long as we XXXX in a XXXX facility. We were

also told after 10 years of paying on the loan the difference would be paid off by

the Federal government.

The original loan company acted like a credit card company and if you were late

supplying them with an annual certificate they provided, and signed by Human

Resources from your school district, proving you were still working at a XXXX they

would revoke your Stafford loan percentage and it would go up to 8 %.

They made so many " mistakes '' which I believe were to deliberately make you

default so they could charge the higher interest, particularly sending a different

verification of work certificate each year and sending it with little time to get it

signed, especially if you worked in a large district like XXXX, where it went from

having your principal sign it to having human resources sign it.I found it so

stressful I FAXED them my certificate so it would be on time and I would have a

time stamped copy from my school, XXXX XXXX XXXX XXXX, XXXX, XXXX.

I received a letter a month or so later stating I had never sent in the certificate. I

called and said I had FAXed them a copy and sent both a hard and reFAXED the

proof with the time stamp on it. They were nasty about it and finally said they

would reinstate my Stafford loan rate.

In XX/XX/XXXX I moved to XXXX to XXXX and help care for my XXXX mother. I

was XXXX and still teach at a XXXX XXXX school in New Mexico. I received a

letter from the loan company, AES, which had bought out the loan about a year

earlier. They stated that because I had left the state of the original loan I no longer

qualified for the Stafford rate and my loan went up to 7.9 %. I called and said that

was not the original agreement. AES stated that because the original loan

company had given me a " one time only '' exemption, when I failed to turn in my
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certificate of proof of working at a XXXX XXXX XXXX, that they would not give me

back my Stafford rate. I said that it was the loan company 's fault for misplacing my

certificate, that I had proven I had FAXed it in well before the due date. They were

having none of it. The loan company I am with now used it as an excuse to not

honor the Stafford loan, stating my problem was with the original loan company! I

got no where with either company. My loan rate with AES at present is 6.8 %.

Never mind writing off the balance of the loan after I had been paying on it for over

ten years and have never missed a payment.

XXXX XXXX, I later learned, recommended different loans to different cohorts.

People with other loan companies did not have to confirm their place of work and

still got the Stafford loan rate.This is one of many reasons I do not council students

to go into XXXX. The stress level is high enough without even more paper work

and being preyed upon financially, as we are expected to keep our degrees

current at great personal expense while earning a salary that does not support a

family. You will want original documentation from the original lender and will have

to get it from AES as I had a fire and lost a great deal of papework,

documentation. Shame on all of you. XXXX XXXX XXXX

In 1998 I applied for a Parent Loan for {$3000.00} for my daughter who was

attending XXXX.

I was denied the loan, never received any funds. There are now XXXX loans

reporting on my credit bureau reports as in default. The loan amounts reporting

are in excess of {$12000.00} for XXXX loans. I have asked for copies of the

original disbursement check, however I only received a copy of XXXX loan

application. These loans are not mine and reporting in error.

I request this be corrected and removed from my credit file

After taking out student loans in order to finish school. I was unable to make

payments. I contacted my lenders and was instructed to send in documentation
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regarding my financial situation. I did do so, however it was n't credited to my

account. XXXX claimed to not receive the documentation required after several

attempts to send the documentation. When they did admit to receiving the

paperwork, they claimed it was one day too late. This not only affected my credit

but it kept me from obtaining employment. I feel their actions were fraudulent. I

would like my credit report to reflect that all of my loans were in deferment at the

time. Additionally they gave me the wrong information regarding my student loans

and was under the impression that they were my only servicer and was

responsible for me not contacting department of Education regarding the same

loans.

Navient has sent me a letter on XXXX, XXXX, 2016 stating that they were

researching my account based on the fact that my loans were taken out of

deferment while I am still in school. As of XXXX XXXX, 2016 I have yet received a

response from them. In addition I have checked my account and they have

transfer some of my federal stafford loans and I have no idea where they are

transfered to. Navient has not sent me any notification of this transfer.

In addition after they sent me this letter that they were reviewing my account they

send some of my accounts to creditors.. They are playing games with my account

and its really not good.

I have been on XXXX military XXXX since XXXX XXXX and I have been paying

back my student loan since XXXX XXXX. I clearly obtained the debt prior to

enlisting in the XXXX.

The Edfinancial representative claims my loan was consolidated in XXXX so I am

not eligible for interest reduction relief. The date of my loan origin is now XXXX

which makes it seems as if the debt occurred after I enlisted.
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My student loan debt clearly originated prior to my enlistment ; regardless of when

the lender decided to consolidate.

Who can be of assistance in regards to this issue.

Thank you.

XXXX XXXX XXXX XXXX XXXX XXXXXXXXXXXX

When I consolidated my student loan debt in XXXX, my XXXX XXXX XXXX,

issued by XXXX XXXX, XXXX, WA of {$2700.00} was omitted in err. I had no idea

this loan had been left out until it was placed in the hands of collection agency, FAI

in XXXX, WA. I made a financial arrangement of {$200.00} per month. When I

inquired about a statement of account, I was ignored, time and time again. I

stopped paying after 7 months of payments, as I was concerned about the total of

the debt and how my payments were applied. In XXXX, a lien was placed on my

home for {$5600.00} ish, with finance charges still acruing. I had no idea that a lien

was placed until I recently ( last month ) put my home on the market to sell. FAI

and XXXX XXXX have both been unresponsive as I have tried to inquire about the

amount of debt. I would like to resolve this debt but feel the payoff amount is

excessive and unfair. Please advise.

I called to increase my monthly automatic payment in order to pay less interest

and pay off my loans sooner. This went fine for a while, until this month when they

bumped my loans back down to the minimum payment, and have scheduled an

automatic payment for {$0.00}. I gave no authorization for this, nor did I receive

any notification of this. I only checked because it happened to a friend, who posted

it to XXXX advising everyone to check. Otherwise I would n't have known until
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after the fact. This seems like an extremely shady tactic for collecting additional

interest and does n't seem to me that it should be legal.

I have been calling numerous times ( about once every couple of weeks for the

past 6 months ) to have FedLoan Servicing fill out a voucher and send back the

voucher mailed to them by XXXX so that my XXXX XXXX Award can be sent to

pay my student loan. It has now been one year since the request was first sent to

FedLoan Servicing by XXXX, and I have not been able to get FedLoan Servicing

to send the appropriate completed voucher to XXXX to get my student loan

payment made by XXXX. XXXX said today they now had to cancel my award

since there has not been any action on the account within the past 90 days. This is

a loss of {$450.00} that FedLoan Servicing has caused as they have continued not

to fill out the voucher that XXXX sent them to fill out. I have spoken to several

Supervisors at FedLoan Servicing and no change has happened. They have a

record of all my calls and interactions and so does XXXX. Please someone help

me. I did service for XXXX when I was in graduate school to help pay off my

student loans and now FedLoan Servicing has made me lose my money award.

Please help me. I ca n't afford this loss. Thank you for your time and consideration.

XXXX shows me still on this loan. I was removed from it in XXXX, 2015. I originally

co-signed my nephew 's student loans to attend XXXX XXXX XXXX, but assumed

full responsibility for his loans one year ago.

My monthly loan payment increased significantly, but I feel stuck at that payment

level because I am trying to take advantage of the 10 year Public Service ( XXXX )

repayment plan. My interest rate is also stuck at a ridiculous rate of 6.8 %, and the

amount I pay each month makes other bills difficult for me and my family. FedLoan

arbitrarily decides for me that paying almost {$500.00} per month is doable. I am

now going into more credit card debt because of these higher payments, and I was

told that a {$450.00} rent increase would not factor into this payment increase

Page 15487 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15488 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA CA 940XX Web
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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whatsoever. This is unfair.

My student loan servicer, Navient, continues to have long response times to online

customer service inquiries that require telephone follow-up calls. The response

time to messages sent via their website has grown in excess of one month, and

the last three messages have gone completely unanswered. Calling Navient by

telephone requires navigating a complex IVR system that will not route you to an

agent for the first five minutes of the call. This all culminates in a very time-

consuming and frustrating customer service experience.

I feel that Navient should be held to certain customer service expectations and

staff appropriately to meet customer demand. Waiting months for a response via

their website, which is the method of contact they repeatedly recommend, is

simply unacceptable.

The intake department at XXXX online was so helpful until they got my money,

after fraudulent claims and withholding information regarding my tuition. They also

wo n't release my transcripts because they applied the next semesters charges to

my account and said I have an outstanding balance for the XXXX semester. Very

deceitful.

I took out a student loan to send my XXXX daughters through college at XXXX

XXXX University. XXXX graduated from XXXX in XXXX ; the other in XXXX. Just

as I was starting to pay the {$110000.00} loan back ; my husband ( who was a

XXXX and main bread winner, as I am a XXXX ) had a XXXX on XXXX XXXX,

XXXX. He had XXXX XXXX over the course of a year and a half - and had to go

on social security XXXX. The loans are in my name alone, so we could not qualify

for loan forgiveness. We lost our cars, our home, everything - and of course my

loans went directly into forebearance. Fast forward to today. My loans have

ballooned into an insermountable amount of almost {$200000.00}. I am XXXX
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ballooned into an insermountable amount of almost {$200000.00}. I am XXXX

years old. I ca n't understand why a serious medical happening would not allow

me to " freeze '' my accounts ( so as not to accumulate so much interest and

penalties ). This seems almost illegal and if not, definitely unfair. How can I ever

climb out of this hole - a hole that through no fault of mine I fell into that I can not

get out of. My credit is ruined. I ca n't even buy a small house or condo because of

that. It seems that there should be medical exceptions to loan forgiveness ( if you

can show proof - which we of course can. ) It hangs over my head daily - and it

keeps growing and growing, because I ca n't even afford XXXX of hwat the

minimum monthly amount is. I am stuck, lost and scared to death. XXXX XXXX

XXXX, XXXX, Ohio

Pioneer Credit Recovery is fraudulently claiming to be collecting on a debt for the

XXXX. They call me weekly and demand payment. The XXXX terminated their

relationship with Pioneer Credit Recovery in XXXX of 2015. Payment for my XXXX

loans is being made through IRS tax garnishment. It is my belief that Pioneer

Credit Recovery is committing wire fraud since they have no professional

relationship with the XXXX and therefore can not collect debts on their behalf. I

want other debtors to be wary of making any payments to this company.

Navient took all of income tax refund. XXXX. 5 months to date and still have not

applied it to the loans. They continue to charge late fees and interest. With the

XXXX, XXXX of the loans could have been completely paid off. I dont believe I am

responsible for late fees or interest since they have had the funds all along.

Up until about 5 years ago my wages were being garnished for student loans,

since that time I have remained in good standing on XXXX loans. Evidently at the

time there was a XXXX XXXX loan that was not sent to XXXX the people

collecting for the other XXXX loans. About two months ago with no warning my

wages were garnished by Van Ruh again. Federal law clearly states they have to
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give me 30 days notice and I received NOTHING. After much grief I finally got the

education dept to take off the garnishment. I wanted the loan consolidated with the

other XXXX loans so I could just continue. Then without any warning whatsoever

they garnished my wages again 2 weeks ago. I had been told by the dept. of

education that before they could consolidate the loan Van Ruh would have to

remove some block. When I called Van Ru they kept saying it was being taken

care of. I believe they should be sued or fined.

In XXXX I signed up to attend University XXXX XXXX XXXX. I placed a loan for

XXXX. Unfortunately due to unforeseen circumstances, I had to withdraw. I was

told that if I withdrew before the time frame, I would not owe the grant I received ( I

already knew I was going to have to pay back the XXXX ) in XXXX, I received a

phone call from a lady telling me she worked with XXXX XXXX and she was

calling in reference to my accounts. I told her I only had XXXX account and she

proceeded to tell me " no you just must not remember but you have XXXX. '' I

know what I had since I did n't attend long. She kept telling me that I had to

consolidate and there was nothing else we could do. I kept telling her that i did n't

want to consolidate as i only had the XXXX loan. She repeatedly kept pushing me

telling me that this was the only option otherwise they were going to take my taxes

for a very long time. Finally i agreed to consolidate. She told me i had to send a

certain amount of payments and then before i send anything else after those

payments, wait for my coupon book to arrive. The coupon book never arrived and

XX/XX/XXXX, my taxes were taken in the amount of XXXX. I am a mom of XXXX

and live paycheck to paycheck as it is. I know that i did not have XXXX loans from

XXXX XXXX. Now that they have changed their name, they are again telling me i

had another loan " I must have forgotten about '' how are they able to do this????

I am being harassed, threatened, and abused by student loan collection agency.

I have a right to cancel the loan, victim of identity theft, they failed to accurately
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inform me of my borrower rights, acting in an aggressive collection tactics, refused

an affordable repayment plan, violating Fair Debt Practices Act, and refused to

provide evidence of the original debt from XX/XX/XXXX and XX/XX/XXXX.

I borrowed to fund my sons ' education. FedLoan Servicing processed my

repayments. I refinanced the loans and they were paid in full ( XXXX XXXX on

XXXX XXXX, 2015. Due to the processing of a direct debit while the payoff was in

process, I overpaid FedLoan {$1000.00}. I have been unable to obtain a refund of

the overpayment, despite multiple contacts with FedLoan. FedLoan has claimed

on multiple occasions either : ( 1 ) that a check has been sent to me ; or ( 2 ) that

FedLoan has arranged for someone else to send a check -- but I have never

received anything. Please help me obtain a refund of my overpayment.

I called my federal student loan provider Great Lakes to confirm about item #

XXXX : I 'm thinking of serving as a XXXX XXXX or XXXX volunteer and plan to

request a deferment or forbearance on my Direct Loans. If I 'm not making

payments during my service period, can I receive credit toward PSLF?

The customer service agent ( I believe her name was XXXX ) stated to me that I

would not be able to received credits PSLF, even though under the federal

government its stated otherwise. The agent stated that I would need to make 12

separate payments and that I am not able to make the lump slums payment and

received the credit for PSLF.

I am extremely frustrated because, I am a hard working student working to keep

up with my student loans and more importantly be smart with payment in order to

receive PSLF credits during my services as an XXXX volunteer. I would like for

Great Lakes to invest in honest and fair business practices. I do not think this

institution should be acting as private money-hungry bank center. I also believe,

the federal government needs to do a better job making sure that these private

sector they partner with are honest and are in compliance with federal regulations.
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I am going to call them again with an attorney on the other line to process this

request. It 's unfortunate that hard working citizens of this country have to go this

far to get a fair treatment.

For over one year I have had no access to my student loan account at

Navient.com. I have reached out to Navient countless times. I was told that my

social security number was associated with some one else 's name. I was referred

to the fraud department at Navient. I was told by the fraud department that the

problem was cleared up, and that I should be able to log on to my account, I could

not.I called back a XXXX explained my problem, I was then told to mail a copy of

my social security number to Navient.XXXX XXXX, XXXX XXXX, XXXX, XXXX. I

sent the copy as requested, when I called back I was told that they never received

the copy, I expressed my concern about my social security number being

misplaced and mixed up. At that point I was instructed to fax a copy of my social

security number. I did. I still have no access to my account. Against my better

judgement, I paid my payments over the telephone using my debit card. I

expressed my concern over this because of the way my social security number

was handled. I have spent countless hours on hold, unable to get answers as to

why my social security number was associated with someone else 's name, if it

was resolved and how, if someone has access to my social security number, and

what happens to the copy of my social security number. Further more, I am afraid

of derogatory remarks on my credit report due to this situation. My credit is less

than stellar, but I have been working very hard to improve it, with success.

I took out about {$65000.00} of loans at a low rate of less than 4 %. Over time, the

interest rate has gone up over 8 %. I now owe about {$120000.00}. FedLoan is

calling that the principal balance. I paid about {$11000.00} in 2015 in payments,

but only about {$2100.00} is going to principle ; the rest is interest. It is ruining my

life and I need help. I can not save for retirement or hope to help my child with
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college. I sold my home to have a chunk of cash to pay off the loan and start over

financially. Can you help me negotiate a fair amount to pay? I can pay it today, but

I can not pay {$120000.00}. I can not get to someone in Fedloan to discuss a

change ... all I get are the people who answer the phone and say that none of the

programs will help me and I am just out of luck.

Original balance if loans {$65000.00} They say the principal balance is

{$110000.00} My payment of {$990.00} to pay off the balance as it currently

stands is for 273 months. I have paid 10s of thousands of dollars already. This will

make my payoff {$270000.00} for a $ XXXX loan at a low interest rate. This is not

right. Please help me.

I initially requested a hardship/deferment for my student loans with ECMC. I did n't

receive any late notices or requesting information letters from this service provider.

Now I am receiving letters of wage garnishments. When I talk to reps on the phone

my calls are never documented like they should. I have even reached out to the

ombudsman. I have submitted requests to have documents to be re-sent to me,

and have not received anything. I have even requested assistance on how to

rehab the loan. This collection agency is not helpful at all. I am willing to pay

something, but they will not provide the requested information in writing.

My student loan defaulted and was passed around to collection agencies.

Immediate Credit Recovery never contacted me regarding this debt. They went

through the Dept of Education to garnish my pay, in which they were successful. I

appealed and have not heard back for over a year now and have requested an

itemized bill numerous times only to be directed to the Dept of Education who tells

me they do not own the debt and I need to contact my collection agency. So

basically calling back and forth in circles getting the same response. I am

attempting to get the status of my appeal and an itemized bill. Any assistance

would be greatly appreciated.
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I have a student loan debt with Vermont Student Assistance Corporation ( VSAC )

and have been increasing my number of payments from monthly to weekly for

several months as well as paying more than the monthly minimum payment. I

worked with VSAC to set this up and they have allowed any extra payment over

minimum per month to be applied to principal on my highest interest consolidated

loan. This has been working very well and I am able to make more of an impact on

paying the loans off. I received a call last week for a VSAC employee informing me

I would no longer be able to do this because it puts an administrative burden on

them to process payments this way ( ie, they do not want to process weekly

payments instead of monthly with extra going to principal ) AND I would have to

now make a phone call to them each month to have the extra applied to principal

on the highest interest consolidated loan. I believe this goes against their stated

policy that " You may prepay all or a portion of your loan ( s ) at any time, without

penalty. '' Bottom line, by not being able to have weekly payments applied the way

I have been, I believe they are preventing me from paying my loans faster.

My loan was moved to Navient from XXXX XXXX, so I did n't receive notification of

where to send my first payment after completion of Chapter XXXX Federal

Bankruptcy. Since the interest ballooned so high, I need to make accelerated

payments on my student loans as to avoid excessive interest payments during the

life of the loan. Navient will not let the payee set up auto payments in excess of the

minimum payment. I had to call customer service and argue with them to increase

me auto payment. After almost 1 year of making accelerated payments. Navient

sent me a letter notifying me they changed the terms of my loan, which ended up

meaning they reduced my auto payment amount back to the minimum. This would

extend the life of the loan and cause me to pay 3 times the amount of interest. I

never authorized my auto payment to be decreased. They decreased it for obvious

reasons to try and get more interest payments out of my loan. This is deceptive
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and should be illegal. As well, the Navient Website should be set up to allow the

borrower/payee to set up auto-payment amounts in excess of the minimum

payment, and change it at the payee 's discretion as long as auto-payment amount

does not fall below minimum amount due.

Since Heartland ESCI took over my loan a few months ago, I have seen a sudden

and unexplained increase in my regular payments. In addition to the monthly

payments I make, I am frequently sent messages informing me that I have an

additional {$40.00} that I must pay. What this payment is for has never been

explained to me, and I have received no response whatsoever to any of my

frequent requests for clarification via the company 's customer service page. Due

to my own work schedule and my time zone, I am largely unable to contact the

company by phone, and the single instance in which I did manage to call resulted

in an hour-long wait time. I continue to make my regular monthly payments ( which

again, were inexplicably increased ) and yet I still get hit with this additional (

likewise unexplained ) {$40.00} fees. From my understanding of the XXXX

statement 's page ESCI gives me, I am also paying a " convenience fee '' for

paying online. On the whole, I feel that I am paying my loans, paying additional

fees, and paying for the right to make these payments. And I have yet to receive

any explanation or cost-breakdown from the lender, who frankly seem to have no

interest. The impression I get from the company is that I 'm a borrower, not a

customer, without any right to explanation or common courtesy. At this point, I am

so frustrated by Heartland ESCI that I am hoping to pay off my loan in one fell

swoop, rather than continue to interact with this company.

I paid my student loan on time and regularly. It was with XXXX. Then it was

changed to FedLoan. XXXX had taken on payment on the same day every month.

FedLoan took XXXX payments about a week apart the first month. The second

month it was XXXX spread out over about two weeks.. The XXXX payments were
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not proportionate to my loans in any way I could figure. When I asked why? The

response was " Yes we did take it in XXXX '' debits. Each of them cost me

{$35.00} nsf fee. While not an ideal choice, the XXXX way of debiting my account

would have cost me only XXXX OD fee.

I consolidated my loans, hoping they would be assigned to someone else. They

were not. I asked that communications be in writing, they responded to " call them.

'' When I wanted to catch back up, they demanded that I pay the full amount to

bring them current.

Maybe I would still be in default if they had not treated me this way, I just know

that FedLoan tried as hard as they could to make sure I could n't pay them.

I am a XXXX. I have been harassed for literally years by loan collectors. I have

been in school, continuously, for the past several years, and I am in deferment on

my student loans. I have received a threatening message, yet again, claiming my

loans will go into deferment. I have filled out multiple forms with every loan

provider I have ever had, with the proper documentation, showing that I am

supposed to be in deferment. I have done this at least four times in the past six

months with hard copy forms, and several more electronically and via email. I have

paper records, and electronic records of such communications. AGAIN, I AM IN

XXXX, AND HAVE BEEN CONTINUOUSLY, WITHOUT PAUSE, XXXX, FOR

THE PAST SEVERAL YEARS. I AM REGISTERED FOR CLASSES XXXX.

I 'm extremely tired of being threatened and very tired of filling out forms for

deferments, only to have another threatening collection letter sent to me a month

later. I am a XXXX, and after my health insurance is taken out of my paycheck, I

make just under {$800.00} every two weeks, ten months a year. I XXXX each

semester, and take classes as a student myself. I 'd really like to not do this for the

entire time I 'm working XXXX. I also can barely afford to live as is, please stop
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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threatening to garnish my wages and seize money from me, etc.

Navient is now in charge of the small remainder of my student loan debt. They

recently changed the terms of my loans without my consent. They changed my

payment of {$220.00} per month to {$50.00} per month so they can tap me dry in

terms of interest payments. I could change my online payment terms online

because I was lucky enough to be paying attention to these sleazy tactics,

however, shockingly enough, there is no way to do that online. Online, I am simply

told my online payments are set up already and there is no way to change the

terms. THIS IS UNCONSCIONABLE AND SELF-SERVING. Everyone should be

aware of Navient 's tactics to tap their creditors dry, particularly with regard to

student loans which are supposed to have a modicum of protections involved, by

ahem, the Department of Education. UNCONSCIONABLE.

Thank you for taking the time to read this and for hearing all of our concerns. Your

work is appreciated.

I attended XXXX XXXX while serving in the XXXX. This would 've been in XXXX,

VA around the year 2000. I was using the XXXX XXXX which was a confusing

nightmare at the time.

Approximately 3 - 4 months in, I receive a letter stating I owe money for student

loans. XXXX financial aid tells me I did n't send the form which was due every

quarter, or half. I forget the timeline. Either way, I was never given any notice of

this form and had no recollection discussing it.

I say I can turn it in now. Financial aid office says their hands are tied. I say there

was poor contact on their behalf, surely they can accept a form week late due to

an admin error or something, right? No. Give us {$5000.00}. That has grown to
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something like {$12000.00} now.

So now I 'm dealing with FedLoan Servicing. I guess they 're with Department of

Education? They 've been relentless trying to collect using different vendors, or

changing their own face over the years.

It 's been a ridiculous fight against this loan for 15 years. We approved all the

XXXX XXXX paperwork, and they say I do n't need to give them anything else. I

deal with schools and financial institutes in my workplace, they always have some

type of waiver.

It 's not right being charged so viciously when I was under the impression XXXX

XXXX had it covered. I do n't know if this should go to Department of Education or

XXXX. XXXX of them needs to grandfather the form in. We can do better than this.

My payment is current, but I 've received collection calls everyday and there 's also

a late fee on my account.

I wish to submit a complaint on behalf of myself and my wife. We currently pay a

combined {$650.00} to Fedloan servicing for Federal Student Loans on the Income

Based Repayment ( IBR ) plan. We recently learned that we are eligible to reduce

our monthly payment by about a third, saving us {$210.00} per month by switching

to the new Revised Pay As You Earn plan ( REPAYE ) that was implemented

recently. We are both public servants trying to raise a family and provide the best

life possible for our child. This {$210.00} per month we could be saving would go a

long way to helping that. We both submitted requests to switch to the new

REPAYE plan in XX/XX/XXXX. Together we have tried numerous times to contact

Fedloan servicing through email and phone. On average they respond to only

XXXX out of XXXX emails. The employees on their phone lines do not have clear
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ideas on when the request will be processed or when the new payment amounts

would take effect. We have already made 2 payments since our requests were

submitted, and the XXXX email I received back said they have n't processed the

request yet and it could take 1-2 billing cycles after it is approved for the new

payments to take effect. So by the time it 's all said and done, they may literally be

costing us XXXX of dollars depending on their processing speed.

RE : Great Lakes XXXX XXXX XXXX XXXX Collection Support I feel like this

Company, in question, has improperly mismanage funds through my employer,

XXXX, since XXXX, XXXX and also taken my XXXX Federal Refund of and XXXX

State Refund of without my knowledge. In addition, they have combined some of

my loans without my consent.

To my knowledge, my student loans are still being service with XXXX XXXX

XXXX, XXXX XXXX. XXXX XXXX, XXXX, TN XXXX and maybe under deferment.

According to written statements from XXXX XXXX XXXX, my account is in good

standing. Current balance is {$0.00}, Past due balance is {$0.00}, Regular monthly

payment {$0.00}, Interest rate is 2.33 %. I recently received these reports from

Great Lakes and found out that The Great Lakes XXXX XXXX XXXX XXXX

Collection Support, is charging an interest rate of 18 %. I contacted Great Lakes

XXXX XXXX XXXX XXXX XXXX on Tuesday, XXXX XXXX, XXXX and spoke with

XXXX. When I started to ask questions about the interest rate and money taken

from XXXX 's, my employer, and combining my loans without my consent, XXXX

became furious and hung- up the phone. I proceeded to call back again and

someone answered and the phone was hung-up a second time. I then called back

a third time and spoke to XXXX. XXXX proceeded to tell me he could place me on

a " Rehabilitation Program '' to stop the wage garnishments. He further explains to

start the program, I would need to pay a fee of {$890.00} and my payments a

month would be around {$5.00}. I immediately thought to myself, this does not
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make sense. Because they are already taking money from my pay check on a

weekly or monthly basis and they have already taken my Federal & State Refund

without my knowledge or consent, so why would I need to pay this outrageous fee

of {$890.00}. What is wrong with this picture?

My question to you is ; How did Great Lakes XXXX XXXX XXXX XXXX acquire my

loan from XXXX XXXX without my knowledge? How are they able to legally take

money from my pay check and Federal & State Refund? Should I have received a

letter from XXXX XXXX XXXX? In addition, Great Lakes have combined some of

my loans without my consent or knowledge and why are they charging outrageous

fees? Why I am still getting updated information from XXXX XXXX regarding my

loan? Has Great Lakes broken laws under the " Fair Debt Collection Act? I need

further investigation into Great Lakes XXXX XXXX XXXX XXXX - Collection

Support- regarding their Unfair Practices.

I am raising my XXXX years old daughter and because Great Lakes Collection

Support has taken money from my pay check since XXXX, XXXX, and to top it off

also took the Federal & State tax refund, this has caused a strain in my income

and emotional distress.

I would like for you to further investigate these findings because I have written

proof from XXXX XXXX that they still are servicing my loan and it is in " Good

Standing '' In Summary ; Due to questionable, improper & unfair practices, may or

may not be complying with the " Fair Debt Collection Act '' from Great Lakes XXXX

XXXX XXXX on acquiring the student loan from XXXX XXXX, charging higher

interest rates, and combining some loans without my knowledge or consent. We

ask for a full investigation into Great Lakes XXXX XXXX XXXX Practices.

I am very disappointed in Navient 's ability to manage my student loan account.

Navient 's inability to respond has cost me {$10000.00}, and almost half of my

monthly income dedicated to student loan repayment minimums. I want to believe

Page 15578 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15579 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. IN 474XX Web

Page 15580 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/16/2016 Closed with explanation Yes Yes

Page 15581 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1927509

Page 15582 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15583 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15584 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that Navient is good company, but action needs to be taken to address this

injustice.

I recently took a new position because they offered a {$10000.00} student loan

repayment program ( SLRP ), and the final deadline to apply was XX/XX/2016.

The application required loan verification from my loan provider on an employer

form. On XXXX XXXX, 2016, I submitted the form to be completed by Navient, and

followed up the next day. I was told the form takes XXXX business days to

complete. I called after the XXXX day mark, and was told it would be done in the

next few days. Navient knew my deadline. The next five times I called, I was told it

would be marked as urgent, and completed soon. Around the next ten times I

called, I was told it would be faxed and/or emailed, within XXXX hour time frames.

I provided a fax number to XXXX locations, but I never received a fax or email.

The final deadline for the SLRP program last Friday, XXXX XXXX, and I 'm

devastated. I moved over XXXX miles for this job because of the company 's

SLRP, and I can not apply because Navient did not return a form delivered to them

more than three months prior. There is no guarantee this program will be offered

again because of budget cuts.

Every interaction I had with Navient was friendly, and customer service

representatives knew what to say, but there has not been an established corporate

culture of accountability for my account. Each time I call, a new representative

promise the document will be completed. When I hang up, the promises end. The

faxes never come, and the emails never arrive. I have cried, I have spent hours on

the phone, and put on hold so long that the phone has hung up on me. I 've

worked with XXXX supervisors, and I start back at the beginning with each new

phone call. Each time I call representatives tell me I 'll have to wait more time, I
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My wife and I have filed paperwork multiple times with FedLoan Servicing to have

our billing combined. This has never happened. I also submitted a large sum

payment 2 years ago, and have been trying to get FedLoan Servicing to bill me

monthly rather than simply treating my loan as paid ahead. On XXXX XXXX, 2016

I notified FedLoan Servicing of these issues using their online " contact us '' email

system. I explained the issues, and asked that they contact me as soon as

possible. Other than sending a standard automated response almost immediately

after I submitted my online email, FedLoan Servicing has never provided a

substantive response to my request.

My wife had a very similar experience with FedLoan Servicing a couple of years

ago to discuss adjusting repayment options after I lost my job. She even filed a

complaint with the Department of Education 's ombudsmun because it seemed

they did not want to take any actions that would help us pursue income based

repayment options reflecting our adjusted income at that time. In response,

FedLoan Servicing lied to the Department of Education and claimed they had

responded to my wife 's email, although they never had. I share this because

FedLoan Servicing seems to have a lengthy history of disregarding

communications, offering consumers the illusion of a convenient communication

option but then ignoring these communications. It seems likely that this keeps

students in repayment plans for as long as possible that are beneficial to FedLoan

Servicing under its contractual agreements as a loan servicer, as opposed to

actually performing the function of servicing federal student loans.

No company should profit from servicing loans on behalf of taxpayers in such a

poor, underhanded manner. FedLoan Servicing should provide adequate

customer service and if the organization does not want to respond to messages
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submitted via its online log in system, then it should not even offer this as an

option as it is a bait and switch. It makes consumers believe they have initiated a

communication to address a problem, only to follow up and then continue to be

ignored. It 's absurd and must stop.

I have recieved collection notice on a XXXX loan. Over the last few months i have

continuely notified navient that i have submitted a " defense to repayment ''

because i am a victim of Fraud by the XXXX XXXX XXXX XXXX XXXX XXXX. I

have disputed the loans and want collection stopped.

Reference number XXXX

I received multiple daily calls from navient beginning in XXXX. Navient continued

to email my work email after I submitted XXXX response emails requesting not

contact my work email address although they continued to contact my work email

address soliciting payments. I have submitted XXXX complaints to the states

XXXX regarding the total disregard of my written request for navient to stop

contacting my work email address. The last straw was when I received a email

request to postpone my student loan payments on XXXX XXXX, 2016, in which I

replied yes, then reiterated for the third time not to contact my work email address.

On XXXX XXXX, 2016, I received a email stating that my forbearance was

approved. On XXXX XXXX, 2016, I received a email stating that my forbearance is

ending. I my response is literally " unbelievable. '' Never once was it discussed

regarding the student loan forgiveness program. I worked in a civil service capacity

for over 8 years.

In 2010 I applied for the XXXX XXXX XXXX XXXX XXXX. I received a letter for

approval indicating that all loans eligible for the program would be transferred to

FedLoan Servicing and the others went to XXXX XXXX. I paid on these loans for 5

years only to be told last year that only XXXX of my loans ( out of XXXX ) with Fed
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Loan Servicing qualifies for the program. This is in direct contradiction of the initial

approval letter. I do n't have XXXX special loan, all my loans fall into XXXX of

XXXX categories so this makes no sense to me. Of course it is the smallest loan

that only qualifies. Up until this point all loans where on the same repayment

schedule/had the same due date. Now this loan has been separated out and has a

different due date. I was told I can consolidate the loans, double my interest rate

and then all loans would qualify for the program. I do n't understand why this just

came up last year, why the loans where transferred to them if they do n't qualify

and now 5 years of payments mean nothing. I would have to pay on the loans for a

total of 15 years as opposed to 10 years thus never obtaining the benefit of the

program. Why did they ever end up with my loans if they did n't qualify? I smell a

rat and I do n't like it

Hello, I still have issues with complaint number XXXX. Now I received a statement

from FedLoan Servicing stating the forbearance period is expiring and my next

payment is over {$400.00} due XX/XX/XXXX! The whole point of this complaint

was because I needed lower payments per month, not to be put in forbearance

and they receive such a big bill I can not afford. Instead, they put me in

forbearance and now I get hit with such a huge payment at once?? I still have no

resolution on getting a lower payment per month and can not afford a payment of

over {$400.00}.

Please help?!?

I am currently in the middle of changes, and getting a good full time position, as

well as making a move. I feel my student loans hanging over me, and I have a lot
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to figure out. I know there are many in circumstances possibly related. My issue is

XXXX related and finances to repay monthly.

I have requested FedLoan Servicing to provide a history of all payments made on

my student loans : including the date, amount due, amount paid and the date that

each payment was credited. I have requested this information on 5 different

occasions, but have never received it. I am enrolled in the Public Service Loan

Forgiveness Program, so the accuracy of their records vs my records is very

important. I have been in this program since XXXX/XXXX/2009. According to their

calculations I have only made 68 payments that qualify. I, on the other-hand, have

calculated 80 payments. I want to research this discrepancy by checking their

payment history vs my records and they will not provide that information to me.

Nelnet had placed me on the wrong repayment plan in 2012 after calling to

discuss that it did n't make sense for me to be on a 10 yr repayment when I would

qualify for the Public Service Loan Forgiveness after making 120 payments. They

switched me to a 25yr standard plan and told me that I was all set with my plan to

qualify for the PSLF. I now have found out that they lied and that plan does n't

qualify for the PSLF. I was told none of my payments counted towards the 120. I

have made more than {$19000.00} in payments. They tell me there is nothing they

can do to change this due to their records of the change made in 2012 not

mentioning the PSLF. So just because their records are bad and they do n't save

their recordings of the conversation, I am out XXXX dollars and told I need to start

from square one again making my payments. ONBUDSMAN was no help and

dept. of ed was n't either. Please help!!!!

Thank you!

XXXX XXXX

Your school falsely certified our eligibility to receive the loan based on our ability to

benefit from its training, and we did not meet the ability to benefit student eligibility
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requirements.

So basically saying, the degrees and classes were n't worth the time or money put

into them. The degrees and classes are scoffed on by any employer we have

inquired to, and many former students have reported this issue.

My loan went into default, I received a letter from XXXX XXXX XXXX in

XX/XX/XXXX I believe. I was n't sure why they had my loan, so I called and they

explained they had my loan. I then asked if they would send out another letter. I

received the letter XX/XX/XXXX.

I then called to make arrangements. The women on the phone hung up on me

when stated I needed to go to XXXX and get a card so that she can take the

money from ( because my bank accounts are being garnished ) and I will call her

back. I felt this was very rude and was n't sure if this was a legitimate company. In

XXXX I sent Navient through fax my financial information and a letter stating I

wanted to make arrangements. I heard no word. I then received a letter from

Pioneer. I called them and mention I do n't know what is going on because I have

letters from XXXX different companies. I called pioneer again today at first I did n't

want to submit the information they were asking but I realized I called them and

not them call me asking for disclosure. I then spoke with XXXX XXXX who

transferred me to XXXX XXXX. When we got to the part about my phone number I

stated I was not taking my phone number off the do not call list because I will sue

if the call my phone to much. I also stated they could contact me through email or

mail. She stated she could not make arrangements with me if I did not release my

phone number. I am writing to you because I believe it is my right to have a

payment arrangement without enduring the harassing phone calls. they are

blocking me from paying my bill. Please assist me if you are able.
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Thank You XXXX XXXX

I had multiple federal loans from XXXX XXXX and because I am in the military I

used my Student Loan Repayment Program which paid XXXX XXXX {$9000.00} in

XXXX lump sum. That was XXXX of the only payments I have made on my loans

since I graduated in 2008 but the amount should have kept me current for many

years. My total student loan debt was about {$40000.00} at that time. XXXX

received payment and then transferred my student loans to ECMC where interest

is accruing rapidly. I personally feel that the lump sum of money should have

brought me all sorts of options including the XXXX and/or XXXX XXXX. I am

currently serving in the XXXX XXXX ( XXXX ) and also I work XXXX ( 5 years ).

Instead, once ECMC got a hold of the account they have been asking for

payments and I was not able to pay the monthly fee due to the fact I was barely

able to keep a roof over my head. I have since entered into the XXXX program

with ECMC but I feel it is unfair due to the fact I paid a lump sum to XXXX XXXX. I

should be entered into a XXXX program immediately with the lump sum taken into

account. Also, all the interest that has been accumulated should be wiped clear. I

understand that XXXX consecutive payments on a loan forgiveness program is the

standard but I should be offered 5 years of consecutive payments, at this point,

after such a large sum of money was paid. Please help me find a solution. I even

have another {$1000.00} left I can pay in lump sum from my XXXX to aid in the

activation of XXXX and/or XXXX XXXX XXXX XXXX.

I have XXXX small loans that have been transferred to Navient in XX/XX/XXXX.

The cumulative value of my monthly payments was the cumulative value of all

loans due monthly. For the last six months Navient randomly started applying my

payments to only XXXX of the loans while assessing " late fees '' on the rest.

Telling me by XX/XX/XXXX I was {$1300.00} " past due '' and receiving " past due

'' notices. I made a substantial payment in XX/XX/XXXX and still, " past due '' over
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{$1300.00}. They blamed my bank and bank 's bill pay feature, which is bogus.

They " reallocated '' my XX/XX/XXXX payments, provided a NEW ACCOUNT

NUMBER ( not the one on their website ) to me to use for XXXX of the XXXX of

my loans ... I 've cancelled email statements because I want all their lies in writing

now and I 'm closely monitoring to see if any " late fees '' are actually assessed

XX/XX/XXXX-XX/XX/XXXX as I will dispute them.

I recently learned that my loan provider offers interest rate discounts with

enrollment in Auto-Pay. After enrolling, I learned that the interest rate discount is

lower than initially informed. I communicated with my servicer and was informed

that the different " disbursements '' in my account offer different interest rate

reductions. In addition to making almost two years worth of regular payments and

not knowing that I could reduce my interest rate with auto-payments, I was never

informed that there were multiple " disbursements '' on my account. I have now

payed over {$3200.00} in additional payments over the last 8 months that would

have payed off at least one disbursement that did not offer a lower interest rate,

thereby reducing my weighted interest rate faster. This is all because the

information that benefits me as a consumer is not available on my servicer 's

website.

I called a number to get approved for XXXX XXXX. I spoke with The Student Loan

Help Center. I was n't sure about the program or what it was about. I inquired with

some questions but I did n't realize i was speaking with a 3rd party representative

that charged me {$600.00} to get started with XXXX XXXX. To my understanding I

could 've just inquired with XXXX XXXX and it would 've been free. The lady on

the phone rushed me and was eager to take down my credit card information. I

talked to so many different people and no one mentioned that they were not XXXX

XXXX. I kept getting transferred and I think it was because I asked too many

questions. I thought I was speaking with XXXX the entire time but I was mistaken I
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did n't realize they were a 3rd Party Representative. The only time they reached

out to me was when my payment did n't go through because my credit card

information had changed. I was taken back. The only time these people reached

out to me was for money. Not to inquire or inform me about the status and etc of

my account. I 'm disturbed about all this. If i lose the money because i failed to do

the research afterwards then yes that 's my fault but to my understanding I thought

I was speaking to to XXXX XXXX. How do you CHARGE people for a service that

's free?!. And to top it all off, I was told I would n't be paying a dime for 20 years

and that it would save me from paying interest and so on. I found out that in reality

if I 'm paying {$0.00} a month, I would still be paying the interest rate monthly.

They never mentioned any of this. XXXX XXXX told me to contact CFPB for

assistance and I hope you guys can assist. Thank you!

In XXXX I contacted the company that was servicing my student loan and

requested a payoff amount. I was given that amount and paid the balance I was

given as the payoff amount. Ten years latter I was contacted XXXX stating I had

an out standing balance and with interest had grown to a large amount of about

{$3000.00}, they started collections. I can honestly tell you I did not receive ANY

correspondence regarding this outstanding student loan during the time period of

XXXX. I was monitoring my credit report and never did anything appear on my

credit report. In XXXX after I started receiving notices of collection from XXXX on a

student loan I assumed was paid-off. I started digging into this matter with XXXX

and found out that I was given the wrong payoff amount. Since I was provided the

incorrect pay off I tried to negotiate with XXXX to pay the balance only that was

outstanding, not the interest that had accrued. I had a meetings with XXXX in

XXXX, wrote numerous letters to the XXXX governing agency 's to work with me

on this matter and except some responsibility for the error. At each turn I was told I

had to pay the full amount. I was not going to pay the full amount plus interest
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because I had already completely paid the loan off XXXX the full amount I was

given. Now 14 years latter I am still battling against this student loan and accruing

interest. Not one agency that has been involved with this loan is willing to

acknowledge they was an error made in XXXX that has caused me countless

years of trouble. I need to find out what agency or person I can speak with that will

look into this matter and make the determination that in XXXX I paid the payoff

amount I was told. And yes that amount was incorrect it was not your fault. Pay the

remaining balance that was due in XXXX and this student loan will be considered

closed. I have always been willing to pay the original outstanding balance I just am

not willing to pay any of the accruing interest. I was not hard to find in XXXX,

XXXX XXXX and so on ... ..

I am at my wits end. I currently am on a IBR plan and called once again to see

about just paying the original outstanding balance. I was told ; wither you pay this

loan or not at some point in the future we WILL get our money from the

government. Great incentive to work with people who might be in similar positions.

Or maybe I am the only XXXX in this type of position.

Hope there is some guidance or help out there for my situation.

We annually apply for Income Based Repayment with Navient and XXXX. Navient

consistently does n't know what and when we have applied. They require us to re-

apply two to three times as they can not seem to find the paperwork. For example,

last week we re-submitted paperwork through the StudentLoans.gov website and

XXXX had received and completed the paperwork in less than 48 hours. Navient

on the otherhand, can not find it and claim we did n't send it, even though we have

proof we did. It seems they purposefully miss or lose paperwork so we are forced

to pay on the loan.

I began paying Student loans in XXXX XXXX. Beginning Balance was XXXX @

interest rate of 6.55 %. Have made all payments required by the U. S. Department
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of Education through XXXX, XXXX. At that time I was informed that my loans were

transferred from XXXX to MOHELA, another U.S. Dept. of Education loan servicer.

Automatic debit to my checking account has continued on the XXXX of each

month to the present. I calculate that I have paid more than enough interest during

this 4.5 year period to reduce my principal. Instead, MOHELA says my principal

balance has increased to {$36000.00} as of XXXX/XXXX/XXXX. So while I thought

my principal balance was being reduced each month, my principal balance was

increase by {$4600.00}. I can not determine how this is possible from the XXXX

website, or from my conversation with their HELP line. All Loans were for a

degrees at XXXX in XXXX, KS

I 've been trying to submit at economic hardship deferment since XX/XX/XXXX

and have sent them via email my paperwork including pay stubs. I gey a receipt

that they 've received it but when I call they have no record of it. I 've also usually

made my payments using my debit visa ans apparently that 's changed because 2

payments ( with interest added of course ) were rejected and I was told over the

phone I have to use my routing and account numbers. XXXX is an awful customer

service rep. She set up a second deferment/forbearance request but could n't or

did n't access my pay stubs and now my loan is in default. If there 's a way to

consolidate my XXXX loans into XXXX with another company I 'd be willing to pay

a higher interest rate because ACS is a TERRIBLE company to deal with and their

people either do n't care or are n't trained well or both.

The XXXX form for 2015 included capital interest whereas prior year XXXX forms

did not. I contacted Nelnet 's customer service several times to try to understand

the change in reporting methods with no resolution. I have also requested a

current amortization schedule of loan payments remaining on the loan, which has

not been responded to. In general I 'd like to see how my payments have been

applied to the loan, including several payments made directly to principal so that I
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can confirm they have actually been applied as expected.

Hello, one of my student loans was recently sold without any day of myself to a

new organization UHEAA who then notified my via email that they would need me

to log in providing all of my most sensitive information to an unknown company oh,

but by the way they already had all of my pertinent bank information and with

complete disregard to my pre scheduled payments at my previous loan company

were billing me at their discretion ( and by Bill I mean removing the monthly

balance that they determined from my bank out directly on a random date. ) The

lack of consent needed by the loan recipient to have such sensitive information

directly transfered to another company is appalling and I am sure that the sale of

my loan is to help bundle with less desirable loans to provide a marketable product

that investment funds can purchase, similar to the practices that lead to the

housing crisis. The lack of oversight and attention to security of personal

information is quite astounding and scares me. Is there no regulation of how this

information is passed? In signing up for a student loan do we give up our privacy

rights and the security of our financial information for the foreseeable future? I am

appalled and I urge you as a regulatory body to intervene sooner rather than later

because the implications of these fast and loose processes are frightening

my school closed I was told if a school closes all debt is null and void yet i get

letter after letter asking for repayment

My consolidated federal student loans were recently purchased by a new servicer :

Navient ( XXXX ) After a few months of regular, automated payments consistent

with my 20-year level repayment plan ( started in XXXX ), I received an email

saying that my payment would change ( it was reduced by more than half ). Upon

logging in to the website I observed that Navient had changed the terms of my

loan repayment to extend the loan until XX/XX/XXXX. Prior to the change, I was

scheduled to make the final payment in XXXX XXXX. Upon calling Navient, they
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scheduled to make the final payment in XXXX XXXX. Upon calling Navient, they

were unwilling/unable to tell me whether the change in payment plan would result

in me paying additional interest on the loan. There is also no information on the

website detailing the full amortization of the loan ( previous student loan servicers

have provided such information ).

Because Navient refused to provide the information I was asking for, I requested

that they change the payment plan back to the original terms. I do n't believe that a

student loan servicer should be able to change such terms unilaterally ( especially

if it will result in a greater cost to the borrower, which is my suspicion in this case ).

The contents of my letter to the XXXX of Navient XXXX XXXX, President and CEO

Office of the Customer Advocate XXXX XXXX. XXXX XXXX XXXX, PA XXXX

XXXX XXXX, Todays letter will reflect the extreme dissatisfaction and frustration

which is the result of trying to deal with your system and get credible information

from the customer service personnel whom answer the phones. Those of us at the

other end of the phone and inquiry deserve much better. As a taxpayer I am

beyond mad.

Since the beginning of this year, I have spoken to more than XXXX separate

customer service individuals, and have not received that same answers each time.

I followed the instructions as they were given and the results now in XXXX have

not moved the chess pieces XXXX square. The issue is attempting to consolidate

XXXX loans, reduce payments and go on being responsible for our obligations.

That has included a long set of forms to be filled out, as I was told could not do this

online. These forms which include my personal tax information, my personal

banking information as well as pages of personal answers to personal questions.

Page 15676 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15677 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. OH 454XX Web Older American

Page 15678 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/07/2016 Closed with explanation Yes Yes

Page 15679 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1958358

Page 15680 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/04/2016 Student loan Federal student loan servicing

03/14/2016 Student loan Federal student loan servicing

Page 15681 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Page 15682 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



These were mailed to XXXX, PA the first time in XXXX. No change in the

statements. A call in XXXX to XXXX, when I was told, " oh you should have faxed

them to us, that will be quicker ''. Filled them out again... faxed in early XXXX. No

change. Phone call yesterday in which I was given another completely different set

of instructions, have to go through student loans.gov... essentially start over. I

stopped XXXX right there and asked where are the other documents with all that

personal financial information. " No idea '', he said.

Imagine my astonishment. That 's XXXX sets of information which anyone could

apparently access and then I am screwed.

So... XXXX XXXX... what would you do? Your organization is unable to provide

simple answers. I expect and frankly demand action and real answers.

Respectfully, XXXX XXXX

I am a XXXX with XXXX complete years of service. I have applied for grants like

XXXX and the XXXX Forgiveness program, but have not had any luck in

contacting anyone to answer my questions. I never received any money from

XXXX after my five years of service and now that the Department of Education has

switched their loan servicing website to Navient, my XXXX Forgiveness starts over

from the beginning! Instead of having three more years until loan forgiveness, I

now have seven more years, which is unfair. My monthly payment is {$660.00} a

month and every month, my student loan balance seems to remain the same.

For the second year in a row, I have submitted my Income Based Repayment

Forms as per the Instructions for Submitting the Request included with the form (

see attached ). I sent it via fax in XX/XX/XXXX in order for it to be processed by
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XX/XX/XXXX. I believe it is absurd to have to submit the paperwork three ( 3 )

months in advance in order for it to be processed ; nevertheless I followed the

instructions given.

Once again, I am forced to resubmit the paperwork by email ( an option that is not

available on the Instruction form ) and I have to wait 7-10 days for the email

request to be processed. It will then apply to my XX/XX/XXXX statement, forcing

me to agree to forbearance as I can not make the required payment for

XX/XX/XXXX ( which is why I am asking for IBR option in the first place ). This

means that the interest for this month will be capitalized to my student loan

because of ACS 's negligence in processing my timely request for IBR. Attached

are the forms I submitted on XXXX XXXX for my XXXX XXXX payment, along with

the fax confirmation that ACS received the paperwork.

In XX/XX/XXXX, the same thing happened. I submitted the paperwork in

XX/XX/XXXX for IBR by mail and they also indicated they had not received it. I

resubmitted by fax and again they indicated they did not received it. This caused

negative reporting on my student loan and again, the only other option available

was to request forbearance and have the interest capitalized on my loan. They

processed my request in XXXX XXXX after multiple attempts to have my request

processed.

As you may know, it is hard enough dealing with repayment on student loans that

ACS has to add to the burden by having unreliable methods of communication,

requesting unreasonable efforts on behalf of the students to submit a simple form

and by forcing students to have the interest capitalized when ACS has failed to

process and IBR request by only offering forbearance as an option.

Remove any negative reporting during XX/XX/XXXX, apply any interest capitalized

as a result of ACS 's negligent servicing of my student loan to my loan principal,

add the email address ACS uses to process the request to the " Instructions for
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Submitting the Request ''.

I have XXXX acess to my online account since XX/XX/2016. When you call their

toll free number XXXX and XXXX it says that they are temporarily closed and they

hang up on you. I do n't receive anything in the mail so I have no idea what I owe.

I do n't want to send a paper check because at this point I do n't trust this company

and they probably wo n't able the payment how I want it and plus how would I

even know if I do n't have access to anything. I do n't understand how this is legal.

For a credit card or mortgage they have to send you statements and give you

access online but it seems like student loans are allowed to do whatever they want

without any consequences. If this is not solved I am going to go to the media so

they can see how great it is to get a student loan.

My loan is with Nelnet and XXXX owns the note. I make my payments to Nelnet. I

have been paying the loans for over 20 years since graduating from college in

XXXX. I did have a couple deferrals and struggled to make timely payments when

our daughter was XXXX and the high medical expenses we incurred XXXX. Over

the last 10 years have made consistent payments and nothing is going to principle

but all interest. My original amount principle amount was {$39.00}, XXXX and my

current balance is {$63000.00}. My current Nelnet statement shows : Total

principle paid through XXXX/XXXX/XXXX ; {$26000.00}, total interest paid through

XXXX/XXXX/XXXX ; {$25000.00}, Total amount paid through XXXX/XXXX/XXXX ;

{$52000.00}. This does not add up and I continuously ask for assistance in

researching my loan and why my statements continue to show " XXXX '' to

principle and my entire payment of over {$600.00} goes to interest only. I am

frustrated and want to make due on my student loans and feel I have with the

amounts I have paid. I am being taking advantage by this unlawful practice. Can

you please help me investigate so I can get some resolution on how this is

possible or legal to do to any consumer?
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Please explain why a representative from ECMC called my parents ' house today,

XXXX XXXX, 2016, and what they wanted to speak with them about? As you had

stated in your prior correspondence that you did not disclose information about my

loan to anyone you called, please confirm what you wanted to speak with my

parents about? Please also state what the purpose of calling them is ( outside of

the incorrect answer that federal law requires this ), when you have confirmed you

are in contact with me and I have specified since last year my desire for

communication via my email address, you have my current address which

confirms I do not live with them, and they are not cosigners to my loan or would

have any knowledge whatsoever in regards to my loan. Please confirm how many

times you called my parents?

I became eligible as a XXXX with 5 years experience to receive XXXX loan

forgiveness on XX/XX/2014. I submitted the appropriate paperwork and was

denied and told that I was ineligible. A year later after realizing that their was an

easy database accessible to the public showing title I schools, I notified them that

they made a mistake and resent the documentation to prove it along with my

original application. Fast forward through much incompetence with only a few

highlights mentioned below, I am now on my XXXX XXXX loan forgiveness

application and continue to be denied due to paperwork issues. Contact with the

company is nearly impossible, and their typical response is to disregard any actual

questions and respond with a blank application. To add to the negligence I 've

experienced with this company ( as per an advocate representative I was finally

able to contact after submitting a complaint with the XXXX ) " somehow '' the

electronic contact with my online account was " accidentally '' turned off and they

've resorted to mailing me information in response to each loan denial. Because of

the " accident, '' now each teacher loan forgiveness application denial takes two

months instead of one. In the mean time they raise my interest while my loan is in
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forbearance, and then send me another technical issue that needs to be

addressed in the application -- even though the issue is not mentioned in any of

the other denied applications. In the last letter, Navient told me to use the incorrect

acronym for my XXXX, saying that their issue was that they could n't recognize

that XXXX XXXX XXXX XXXX was the same as XXXX, the correct acronym XXXX

used for title I registry during my first two years of service. Similarly, as a XXXX in

a commonwealth, we do n't have a county system, and yet I am continually asked

to name a county in the application when the information is not applicable. My

email sent to Navient to clarify this and ask what should be done was answered

with another blank application. XXXX XXXX XXXX, the first and only person I 've

been able to reach on the phone suggested that I " make one up. '' Surely this

would warrant yet another denial letter that would take several months to

generate.

It is clear that Navient is wasting as much time as possible in granting the loan

forgiveness because of the money they will lose on my account. I can imagine that

the only actual money they make from my loan payments is in the interest, and in

the last year and a half they have now been able to generate an easy {$1500.00}

plus that would n't have been possible if the principle had been reduced by

{$17000.00} as is promised by the federal government. It is a terrible travesty that

a company of this nature is able to take advantage of someone who has dedicated

over 5 years of their life to the XXXX in a disadvantaged environment. Navient is

acting as a bouncer claiming that the Federal Government has strict guidelines

when it comes to loan forgiveness. Another XXXX in my XXXX who has a different

loan carrier was awarded loan forgiveness without any issue. This XXXX used the

same paperwork and the same chief administrative officer from our XXXX who just

keeps scratching her head each time I come in to fill out yet another application.
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Obtained my degree, and have had difficulty finding a job since. Companies do not

want to hire someone out of college with a degree. They seem to want to hire

those with more experience. As a result, I have had difficulty paying my loans

when I only make XXXX a year.

Despite several attempts to rectify the situation, first with XXXX XXXX, then with

Navient once XXXX XXXX changed their name, Navient continues to apply my

payments in such a way to maximize the interest payments and extend the length

of my higher interest loans. I have XXXX loans. I try to pay more than the required

payment each month. Navient continues to apply the extra payments on principal

to the lowest interest loans, while applying minimal amounts of the extra payments

to the higher interest loans. If the extra principal payments had been applied

equally to all loans, or mostly to my higher interest loans, those higher interest

loans would be close to paid off by now, if not already paid off. I even once sent in

a {$20.00} extra payment on a separate check with specific instructions that the

extra payment was to be applied to my higher interest Loan # XXXX. Navient

applied it to my low interest loans instead. I would like to continue to make extra

payments on principal, but Navient will not apply the extra payments to the loans I

specify. My accounts are in good standing, and have never been in delinquency. I

should be able to have these loans forgiven due to the amount of extra interest

and payments I will have to continue making due to Navient 's ( and XXXX XXXX

prior ) unethical and what I consider criminal behavior. They should be operating

to legally minimize students ' interest payments -- not applying payments in a way

to profit themselves at a detriment to the payee. This has been going on for close

to 10 years now.

I 've applied to the Department of Education for a Student Loan Discharge based

on False Certification - Disqualifying Status, as outlined in 34 CFR 685.215. They

have denied me four times, citing a reason that is not supported in law. I have met
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the eligibility requirements to have my student loan discharged, but they are

unwilling to do so since they are the holders of the debt. I am attempting to seek

relief. Keep in mind, that the only reason they can come up with to deny my

application is one that is specifically not included in the law. This is testament to

how strong my application is.

My loan is in default and a debt collection agency named Conserve took over the

account. They added a XXXX wage attachment to my payroll check, and each

year my federal and state tax is offset and is applied to the student loan. So far,

conserve has collected XXXX, for the defaulted student loan. They agreed to put

me in a rehabilitation program by allowing me to make 9 voluntarily payments of

{$69.00}. After I made the 9 payments they told me I needed to pay {$91.00}

instead. I was perplexed, because they took the payments out of my credit card

with my permission and they are receiving {$380.00} a month out of my pay check.

So now they have not allowed me to get into the rehabilitation program after they

broke our contract. I called Higher Education in XXXX. and they explained that my

account is now with the debt collection agency Conserve and they can not help

me. Also I borrowed {$16000.00}, of XXXX Loans and paid back {$15000.00}, and

Conserve is telling me I still owe them {$19000.00}. How can I owe back

{$34000.00} off of a XXXX Loan for {$16000.00}. Please help me with this matter I

think I am being over charged and defrauded by the debt collection agency

Conserve.

I took student loans out to help pay for college and my living expenses while

attending college. Since I graduated, I have been on an income-based repayment

plan. I have paid the amount due every month. My family has grown in size and it

has been difficult to pay any more on my loans besides what was figured with the

income-based plan. My loans have grown to almost {$20000.00} more then what I

originally borrowed. I feel that this is extremely unfair because I was paying what
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has been expected of me. These loans have been in negative amortization almost

the entire time I have been paying on them. I feel that this is predatory lending

because I did not realize this would be allowed. I understood that I would have to

pay back the amount I borrowed, plus some interest, but I thought that by making

the payment that was expected of me that my loans would not grow this

exponentially. I am so sick to think that I will owe so much more then I ever

borrowed.

XXXX is reporting XXXX accounts with XXXX missed payments. Accounts are

dated 2006 and should be deleted since they are over 7 years old.

My student loans ( my own and my XXXX loans for my kids ) went into repayment

in XXXX XXXX and I was put on an income related repayment plan because I

have a low income. My repayment was {$240.00} per month. In XXXX XXXX I was

notified by email that my payment would increase to {$430.00}. Since nothing

much had changed in my circumstances, I felt there must be a mistake. I called

and spoke to a service provider at FedLoan and was unable to clarify to my

satisfaction exactly why my loan increased. He said that it had increased because

a great deal of interest had accrued because I had lower payments and also that

my income had increased. Subsequently, I spoke to another servicer at FedLoan

as well as several other counselors who help with student debt questions (

including my tax accountant ) and it appears that the servicer made several errors

such as telling me that my debt had risen to {$99000.00} from {$66000.00} in one

year because of the lower payments I was making. I finally managed to speak to

someone from the XXXX office and when we went through the figures together,

she identified a key error made in calculating my repayments : the FedLoan

servicing organization had recorded my gross income as something like

{$10000.00} more than the previous year, whereas it had increased by just over

{$1000.00}. This miscalculation was in spite of the fact that my tax forms had been
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correctly submitted on time by my tax accountant. The ombudsman service

woman suggested that we try to sort out the problem with a XXXX call but she was

unable to get the appropriate person on the line at that time. She was supposed to

be calling me back as soon as the call was set up. I have n't heard from her since

and it has been about two months since we spoke. In the meantime, I have had to

take money from my pension to help with expenses -which will increase the

recorded income for the past tax year - and I also need to reduce my household

expenses as much as I can. I would like to cut my phone landline which costs me

{$60.00} a month but it is the phone number that the XXXX office contacted me at,

so I have been reluctant to give up that number. In other words, the FedLoan

Servicing organization 's errors appear to have not only caused me to lose the full

income sensitivity that I merited, but it is also costing me money. I would

appreciate your help in resolving this without further delay.

I paid a company by the name of XXXX ( XXXX XXXX XXXX XXXX ) a lump sum

of money to start a loan consolidation for me. I found out last week that none of my

loans were not consolidated and never have been and I recently filed a complaint

on them. Today I 'm filing a complaint on Student Assist Plus witch is a company

that XXXX works closely with. I have been paying Student Assist Plus {$30.00}

through automatic debt from my checking acct for the loan consolidation. I found

out that none of my loans have never been consolidated through XXXX witch is

the company mu loans are through. A young lady from XXXX called me about my

loans being late again I told them my loans are consolidated. The young lady tells

me it is not in her system that they are. I have heard this before. I recently called

Student Assist Plus about the same thing, telling them that XXXX has called

saying my loans are not in consolidation. The man from Student Assist Plus told

me that XXXX is just trying to scare me into paying my loans through them and

ask me to fax the papers XXXX sent me. So I did and never heard anything from
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them. Well this time around XXXX calls again and says the same thing my loans

are up for payment. So I explain to the women my loans are consolidated, she

says she does not see that information, I began to get upset and ask why do they

call me all the time when I have paid to have my loans consolidated. The lady

transferred me to XXXX XXXX XXXX. I spoke with a lady there who looked up all

my loan and told me my loans are not in consolidation and never have been.

Again I spoke with Student Assist Plus and I ask for them to refund me my money

that have been drafting out of my account and also the lump sum of money I had

to pay to start the consolidation.

My loan was in deferment and they still reported as late pay.

I got a federal loan for school, I quit 2 weeks after starting, the school refunded

almost the full loan back except for the portion for the 2 weeks which im working

with my original provider for payments. I was n't aware that the school itself was

charging me for the loans they refunded and they sold the debt to a debt collector

called William Russian associates. The very first day I spoke to them they told me

they have a pending case against me to garnish my wages and if I want to prevent

them from going forward with the case I would have to pay the a down payment of

{$1800.00} and monthly payments of {$370.00}, I spoke to them at XXXX and they

told me I had until XXXX. the same day to make a payment of atleast {$500.00}

towards the down payment or else they were going to take me to court to garnish

my wages. I told them I was willing on paying the debt but I could n't afford what

they were asking, they never took any type of financial assessment to help put me

on a payment arrangement they did n't care that I did n't have the money or that I

was willing to pay they only cared about getting the amount of money they asked

for by the time they gave me. I feel like that 's really unfair treatment especially

since im willing to pay and that was the first time I ever heard about owing that

debt and they want to make it so I cant afford my basic living expenses because
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they do n't want to work with me.

My loans for grad school were transferred to NelNet in XXXX. I made payments on

several occasions paying ahead, but every single time I set up the autopay so it

would continue paying. I had some issues with it in XXXX but thought I finally had

it working. As I was completing my taxes this year I realize the autopay was again

switched off. It 's entirely possible I made an error at some point, but I ca n't tell

you how many issues I had with their autopay. I received monthly bills with {$0.00}

due this month. I realize now they mean I do n't have a payment due until XXXX.

They 're just letting the interest accrue again since I paid ahead! It 's my fault for

not catching it sooner, but I was very sure my loan was being paid on this whole

time and may have confused it with NAVIENT, my other loan servicer who I 've

completely paid off and also receive " {$0.00} due '' messages. So rather than

paying down my loans like I thought the last two years I now owe more than I did

previously. This is UDAAP at its finest. While my own ineptitude contributed to this,

I think NelNet should be put on notice for terrible servicing practices.

My loan was paid off by a servicing company, ACS. I applied for a military

deferment as to not accrue interest. I submitted all of my paperwork with my XXXX

as well as proof of XXXX XXXX XXXX. The deferment was denied and they will

not uphold their own policy. When I tried to speak with them about it, they told me

to call the Department of Education. The DoE stated they have no bearing on

deferments. When I called back and asked to speak to a manager, the

representative gave me a last name and stated I do n't know any supervisor 's first

name. I told her that 's impossible for her to not know her supervisor 's first name. I

asked for her name and she refused to give me her full name as well. She told me

the application was denied because my order did n't say war on my XXXX. I told

her that no one 's XXXX say war as we are not in any major wars right now and

the operation that we fight in can not be printed on any electronic documentation.
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But my XXXX stated that I was in support of an operation. They have the

Department of the XXXX XXXX as the heading and it says I went to XXXX. She

then went on to tell me that it does n't state what you did in XXXX. I told her

ma'am, that information is classified and no orders state this either. They will not

uphold their own policy and guidelines. She then went on to say well, we can put

you in forebarence so you will still accrue interest. She still could not explain to me

how I do not qualify for a deferment and their policy states any XXXX XXXX

member in support of a XXXX.

I have spent 3 years getting XXXX excuse after another as to why my forgiveness

has not been granted. I was told paper work had a problem, it takes a while to

process, keep asking for deferment, it is forgiven but takes a few weeks to show.

Now they have XXXX other social security numbers attached to my name and said

I was denied in XXXX which was news to me. If they do n't know who I am why

can they talk to me and if my loan was denied why am I getting to defer my

payments still. I learned this XXXX XXXX XXXX. I am afraid if I reapply this will

start all over and they will drag it on again saying it is a new application

I was laid off from my job for the second time and decided to go back to school. As

I went through they were lookin it my and my husbands income as well. I needed

to get a full-time job, so when I went back to working full time they told me I had to

start paying off this loan. I 'm XXXX XXXX less than half of my paycheck and is

very burdensome. I struggle every month trying to pay that bill as well as my other

responsibilities, i.e., my monthly bills.

If I could get some of my {$66000.00} debt of student loans, and parents plus

loans down, this would help me tremendously. I 'm trying to go back to school to

earn an XXXX, but I will be XXXX or XXXX years old before I am able to even

think about not having to pay any more educational loans.

I applied for an Income-driven repayment plan on Studentloans.gov, and Nelnet
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confirmed receipt XXXX/XXXX/XXXX. Nelnet 's website and IVRU state the status

is " pending '' and, if pending, I should allow 3 business days for it to be

processed. It 's still not processed as of XXXX/XXXX/XXXX. I tried to call but was

getting the run-around. My husband had a similar experience with a different loan

servicer. He completed loan rehab in XX/XX/XXXX or XX/XX/XXXX and

subsequently requested the IBR/ICR forms. He completed them and sent in

multiple times, but everytime he talked to them, they said they either had n't

received it or it was still processing. In the end, we gave up. I thought it might be

different now with the streamlined online process, but it seems not. Are they

waiting on me to default? They keep sending me emails and posting on XXXX how

they can help if I 'm behind by arranging a new repayment plan, but there 's no

follow-through. Please help.

I finished XXXX XX/XX/XXXX. I XXXX for forty years. Why am I not eligible for

debt forgiveness? Because my loan is beforeXX/XX/XXXX!!! How ridiculous is

that?!! XXXX University ONLY offered XXXX XXXX at that time. I retired and still

owe approximately {$11000.00}.

Recently, Navient lowered my monthly payment, but that just extends the time and

ads on LOADS of extra interest.

Please advise.

This is just XXXX of the XXXX late payments that they reported to the credit

bureaus Account Details Last Reported XXXX XXXX, XXXX Creditor Name

FEDLOAN. Account Type Student Account Status Open Opened Date XXXX

XXXX, XXXX Closed Date -- Limit -- Term 146 Months Monthly Payment {$0.00}

Responsibility Individual Balance {$3200.00} Highest Balance {$3000.00} Payment

Status Current Worst Payment Status 60 Days Late Date of Last Payment --

Amount Past Due $ 0 Times 30/60/90 Days Late XXXX Remarks Dispute resolved

; reported by grantor. With no monthly payments, am current, no date of last
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payments, how can I be late on those payments?? FedLoans was opened XXXX

XXXX last reported XXXX/XXXX/XXXX They need to furnish me with the POLICY/

GUIDELINE manual for XXXX, I want proof that I was late 60 days, and how and

why, and the exact timeframe from XXXX in which they are required to report,

when they are stating in my credit reports I was late on XXXX different FEDLOAN

reportings on my credit reports with all XXXX late at 60 days, a payment of 60

days! in which was in deferments or forbearance at that time, also I had spoke to a

CSR and they stated they do not report to credit bureaus until after 90 days!!! If

they can not they need to remove all that they have reported to the credit bureaus

immediately!!! It adds up to about {$35000.00}!!

I received a letter from XXXX XXXX which was an offer to settle my student debt.

When I called the given number on the letter they proceeded to transfer my call

and then giving me another phone number to call to settle my debt. I do have the

letter they mailed to me and my page of notes, numbers and doodles, while trying

to settle a debt in good faith. They cashed my check and then sent me a new

notice with the balance being what they supposedly had written off to settle. Now

they are harassing me again. At the same time as this I paid off my other student

loan account as well as numerous other credit cards and doctor bills. I did this in

good faith with the people my husband and I owed. I sold off heirlooms and

sentimental objects to do this because I was facing XXXX and did not need or

want the XXXX of what I owed hanging over me. Please make them stop. XXXX

XXXX/Navient/XXXX XXXX and now /something totally new. I did what I could and

I have nothing left. They offered a settlement, I took it, now they want more. Help

me please. I have had my XXXX and they are bombarding me with this.

Nelnet applied a forbearance on XXXX of my student loan accounts in XXXX

2014, yet reports me as 90 days late in XXXX 2014 to all XXXX major Credit

Reporting Agencies. I have repeatedly disputed these XXXX accounts with Nelnet,
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each time to no avail.

Furthermore, Nelnet does not report *positive* payment history during the past

seven years, thus lowering my overall credit rating.

I am in repayment on federal student loans administered through FedLoan

Servicing. I have been on the Income Based Repayment program, which requires

annual re-certification. I apparently missed notice of the deadline to re-certify

which I just discovered had been sent to my " paperless inbox '' in XXXX, at the

same time I am typically informed that I may download data for taxes ( note : when

a message is sent to " paperless inbox '', fedloan does not email you notice as to

the contents of said message ). The deadline for IDR re-certification was

apparently within 10 days of XXXX XXXX, XXXX. I submitted application to re-

certify XXXX XXXX upon logging into my FedLoan account and discovering my

monthly payment increased from {$520.00} to {$1800.00}. Today XXXX XXXX

XXXX, XXXX ) I logged into my FedLoan account again and saw my principal rose

from XXXX {$170000.00} to XXXX {$180000.00}. Essentially, I am penalized

{$18000.00} for failing to submit an application upon dubious notice. Furthermore,

as long as my application is pending, my monthly payments are now

approximately {$1900.00} ( from {$520.00} while on IBR ). The only relief I have is

a forbearance, which would result in even more interest being capitalized ( i.e.

principal increasing further ). I graduated law school in XXXX XXXX with

approximately {$170000.00} in debt. Since XXXX, I have made all of my payments

as due, yet my principal was on XXXX XXXX, XXXX was {$170000.00} ( I have

had XXXX previous forbearances due to my loan service providers twice failing to

include my spouse 's debt in calculation of my IDR eligibility, which were later

resolved, but resulted in interest capitalized ) and now on XXXX XXXX, XXXX, my

principal is {$180000.00}. This is unduly burdensome and may result in financial
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hardship in the future, including but not limited to, increased payments and

interest, increased life of repayment, increased tax consequences should balance

be forgiven, and increased debt to income ratio, resulting in inability to obtain

personal financing.

I currently have an issue with my student loan servicer Navient in the sense that

they are trying to raise my interest and payments even though I have fixed 30 year

interest and repayment schedule and I have never been late on my payment and

have been making regular payments for over 12 years automatically deducted

from my bank account every month on time.

I 've contacted the loan service ( Navient ) and all they could tell me was they have

looked at the contract and are increasing my payment, even though again, I have

a fixed rate and have been paying on time.

XXXX acquired my federal XXXX school student loans from XXXX and took the

opportunity to remove the 2 % discount afforded to my loan repayments, because

of auto debit. I called them out on this 4x and also filed a complaint with the XXXX

office and still to this day, XXXX can not confirm how much in interest they have

overcharged me in acquiring and handling my loans.

I want a full and immediate refund of the interest charged on my loans.

Also, what legal remedies do I have for this? I believe XXXX has institutionalized a

criminal act and is probably overcharging interest on thousands of other student

loans.

Navient is counting my income as my husband 's income, and he is a XXXX.

Navient says we have to file taxes separately in order for my income to not count

as his, but he has NO income and he is my dependent. How does that work? His
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payment was {$110.00} a month and now is {$330.00}. Both Navient and XXXX

moved us from an IBR to ICR this year, and I can not figure out why. We spend

{$XXXX} a month on our son 's XXXX, plus whatever XXXX bills I may have. With

what Navient is charging for my husband 's payment plus my payment, we are

paying over {$1000.00} a month on student loan payments. I bring home less than

{$XXXX}. We can not pay this amount for my unemployed husband. He has no

income and it is a double charge for my income to make him pay based on my

income. Navient has been threatening to charge him even more. I can not figure

out how to get help, and Navient is being incredibly awful to my husband. With the

XXXX, we do NOT need additional XXXX and we are not going to be able to

survive with the payment they have assigned him based on my income. We had to

complain about Navient before ( last year? ) for being even worse and telling my

husband to falsify a government document. I do n't know how to get Navient to

reduce my husband 's payment. How can it be right to charge me twice on an ICR

( which is supposed to be an IBR plan )? He has XXXX income.

The Transfer of my Consolidated Federal Loans from Navient to the Dept of

Education on XXXX/XXXX/XXXX got screwed up. For some reason, Navient

ADDED {$200.00} in Principal just prior to the loans being transferred. The transfer

should have been for {$76000.00}, but instead it was {$76000.00}.

As the attached documents show, Navient ADDED Principal to both loans just

before Transfer. The outgoing transfer amounts are recorded in the payment

history as follows : Unsubsidized portion {$43000.00} in Principal plus {$46.00} in

interest equals {$43000.00} Subsidized portion {$32000.00} in Principal plus

{$35.00} in interest equals {$32000.00} For a total principal amount of {$76000.00}

and a total transfer amount ( including accrued interest ) of {$76000.00} However,

the actual amount transferred is significantly higher than the actual Principal
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balances ( plus accrued interest ) on my Consolidated Federal Loans at the time.

Documents show an outstanding principal of {$43000.00} on XXXX XXXX, XXXX

for the Unsubsidized portion of the Consolidated Federal Loan and {$32000.00} in

outstanding principal on XXXX XXXX, XXXX for the Subsidized portion of the

Consolidated Federal Loan. For a total of {$76000.00} in Outstanding Principal on

XXXX XXXX, XXXX.

Therefore, the details of the transfer SHOULD HAVE BEEN : Unsubsidized portion

{$43000.00} in Principal plus {$37.00} for 12 days of interest ( XXXX XXXX to

XXXX XXXX ) equals {$43000.00} Subsidized portion of {$32000.00} in Principal

plus {$28.00} for 5 days of interest ( XXXX XXXX to XXXX XXXX ) equals

{$32000.00} For a total principal amount of {$76000.00} and a total transfer

amount ( including accrued interest ) of {$76000.00} To further complicate the

situation, something else funny happened. Navient records show that {$76000.00}

was transferred to the Dept of Education on XXXX XXXX, XXXX ; subsequently,

on XXXX XXXX, XXXX ( 3 days PRIOR, Navient certainly would n't be adding

extra days of interest here too, would they? ) the Department of Education records

receiving {$76000.00}. However the amounts for each of the Loans are different

than Navient has recorded as being sent. Somehow, {$110.00} has been ADDED

to the Principal of the Unsubsidized portion of the Consolidated Federal Loan, and

{$110.00} has been SUBTRACTED from the Subsidized portion of the

Consolidated Federal Loan. The amounts are as follows : The Dept of Education

records show that for the Unsubsidized portion {$43000.00} was transferred from

Navient and for the Subsidized portion {$32000.00} was transferred from Navient.

( See attached documents ) Not knowing that my Loan was being transferred from

Navient to the Dept of Education, I made a payment to Navient in the amount of

{$190.00} for XXXX XXXX, XXXX. That check DISAPPEARED.

On XXXX XXXX, XXXX Navient email correspondence states that the check had
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I have been paying on my XXXX XXXX ( now Navient ) Student loan since

XX/XX/XXXX at 7.375 % interest and all the payments have gone to interest, my

balance remains the same. I still owe {$45000.00}. I am paying $ XXXX per month

and they 're telling me it wo n't be paid off till XX/XX/XXXX when I 'm XXXX years

old. I can not refinance since I consolidated them many years ago and I think the

set up is a total scam. I do n't have enough monthly income to afford a used car

and barely have enough for food and regular bills every month. Should a medical

emergency or issue befall me, I will be ruined. I can not afford to put much back for

retirement so I am looking at working to well in my XXXX. This is outrageous

punishment for trying to better myself. I have kept up on my payments and they

are just using my payments to line their pockets. I think this loan should be paid off

by now considering I 've been paying on it for XXXX years and I believe it should

be forgiven at this point. This student loan is such a burden on my quality of life

and possibility for retirement. Please help me.
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My student loan company is increasing the payment amount from XXXX to XXXX

under my IBR plan. Despite that the fact that my income actually decreased from

XXXX in XXXX until XXXX in XXXX. My wife is XXXX and I am the only

breadwinner. I have over $ XXXX in student loans. This is not right. I have had to

make 4 attempts to apply for IBR. I have repeatedly tried to resolve this issue with

them but they continually insist they are bound my law.

I am in the process of consolidating my student loans as of XXXX 2016 with

Navient. I get calls non-stop from Pioneer Credit Collections. They call my cell, my

family, my job, my friends ... .they even called my ex-boyfriend 's house! When I

spoke to a rep at my job, I advised her that I 'm currently working with Navient on

consolidating my loans and I would like to wait to hear what they have to say first.

The rep did n't like that answer and that 's when the harassing calls began. The

school is XXXX University in XXXX, NC. The company is Pioneer Credit Recovery

/phone # XXXX ( and they always provide a reference # for each account ).

I completed my IBR paper work over XXXX XXXX XXXX XXXX months ago.

XXXX XXXX aka Navient states that they received everything but they are refusing

to update my status on IBR. XXXX XXXX is failing its duty to the XXXX and the

XXXX as the loan servicer. XXXX XXXX is dragging its feet to push me into

default, so that XXXX XXXX can collect 130 % on the loan instead of 100 % of the

loan.

In XXXX of XXXX I submitted a consolidation application and selected XXXX as

my loan servicer. At the time all but XXXX of my loans were being serviced by

XXXX. Those XXXX were being serviced by ACS. XXXX processed the

application and they tell me that they sent payment to ACS on XXXX XXXX,

XXXX. ACS has informed me that they transferred my loans to XXXX on XXXX

XXXX, XXXX. XXXX now says that those XXXX loans are in repayment and have

not been paid. XXXX tells me that they have not received the returned payment
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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National Education Servicing, LLC DE 197XX Web

Navient Solutions, Inc. NC 282XX Web

Navient Solutions, Inc. CA 926XX Web

Utah System of Higher Education NV 895XX Web
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05/01/2016 Student loan Federal student loan servicing

04/04/2016 Student loan Federal student loan servicing

Page 15821 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Can't repay my loan Can't decrease my monthly payments
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they made to ACS and can not, therefore, proceed with the payment to XXXX.

ACS informed me today that they received payment from ACS but because the

loan was already transferred to XXXX they returned the payment, but that they

show that it was returned to XXXX XXXX Servicing, with whom I have never had

an account. They tell me they will investigate but I was told on XXXX XXXX by a

XXXX representative that they would investigate and take care of the situation. I

've been waiting for almost a month but the consolidation has not been completed

I am repeated told by all XXXX servicers, XXXX, ACS, and XXXX that they are

waiting on something from the others and it will be taken care of if I 'm patient. But

that 's simply not true and it would never have made it to this point without my

persistence.

I would like to ask you what are the options or steps that I could do to get results

from the a company that supposedly reduced or eliminated the interest fees and

charges of my student loan.

I enrolled in their program in good faith XX/XX/2015, the asking fee were

automatically debited from my account and yet they did not deliver the results they

promised. My loan was just being deferred and interest charges are soaring.

I have not received any payment booklet as well. XXXX representatives handled

my account yet no results was granted. Now it is being handled by the director but

all she has given me is a round around. The person 's name and company name is

: XXXX XXXX XXXX Director of Operations Emerg : XXXX XXXX XXXX USA

STUDENT LOANS XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, FL XXXX Ph :

XXXX XXXX XXXX

XX/XX/XXXX, the borrower filed a paper application for consolidation with

enrollment in the income based relief program was filed. In XXXX XXXX, Nelnet

who was servicing the consolidation application wrote that a judgment in court

prevented consolidation. In XXXX XXXX, the borrower contested the existence of
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03/08/2016 Student loan Federal student loan servicing

04/25/2016 Student loan Federal student loan servicing

04/05/2016 Student loan Federal student loan servicing
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Can't repay my loan Can't get flexible payment options
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a judgment with the attorney representing the XXXX XXXX. The attorney

confirmed there was no judgment and informed Nelnet that there was no

judgment. In XXXX of XXXX, the borrower called Nelnet to inform them that there

was no judgment. Nelnet acknowledged that it was aware that that there was no

judgmetn and said they would move forward with the application immediately.

However, when no further information was forthcoming. the borrower called Nelnet

XX/XX/XXXX. The borrower was told that Nelnet had failed to take the necessary

internal action to move the application forward but that it would do so immediately.

After another 6 months of silence, the borrower contacted Nelnet in XXXX XXXX.

The borrower was told that Nelnet did not do anything in XX/XX/XXXX or

XX/XX/XXXX and that his XXXX XXXX application was now " stale '' and a new

application was needed. When the borrower pointed out that the fault was with

Nelnet, not the borrower, for the application going stale, Nelnet said that was too

bad.

I continue making extra payments and they keep applying to interest on loan.

I feel Great Lakes is a predatory loan company.

At this pace I will never get out from under my student loans. I keep sending

money and my balance only grows despite me paying more then the minimum.

Turn over debt collection agency. Called conserve web in my. I went XXXX in

XXXX, nc.

They had know about law suit, took fed income tax returns. Making payments of

XXXX month.

Please read the following response that I sent you in response to your initial email

& then explain to me how you expect me to pay back the loan???

" Dear Government : Thank you for your kind email.

I would have gladly paid back this loan earlier was it not for the following facts : 1 )

: The course taught or was supposed to teach me XXXX. When I completed the
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Great Lakes WI 541XX Web
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course a year later XXXX was being taught & being used which meant that my

studies in XXXX was a waste of time, money & effort. Furthermore it meant that I

would have to spend yet another year learning XXXX, & who is going to pay for

that???

2 ) : When I graduated from university in XXXX I learned very quickly that it

mattered not so much what I studied but where I studied it. I live near XXXX (

XXXX ) major hospitals : 1 ) : XXXX XXXX Hospital ; 2 ) : XXXX XXXX Hospital

XXXX XXXX ; 3 ) : XXXX XXXX Hospital ; 4 ) : XXXX XXXX Hospital ; 5 ) : XXXX

XXXX XXXX Hospital. Not one of the aforementioned hospitals have ever heard of

the XXXX XXXX, the institution that talked me into taking the course!!!

3 ) : Since I am currently XXXX with XXXX XXXX I have to see an endless stream

of doctors. As a matter of fact they are about the ONLY people I see these days!!!

I have noticed that when they draft a script or notes, the computer automatically

assigns XXXX & XXXX codes which means that someone is n't sitting in the

backroom assigning codes from reference books.

4 ) : I always thought that a placement service served to place their candidates in

jobs. I discovered that The XXXX XXXX did not & does not provide such a service.

Their idea of such a service was to simply list them as a reference.

5 ) : Upon graduation I learned that voice recognition was being used in coding

meaning that the system would assign codes in accordance with vocal statements

of diagnoses.

6 ) : I registered for the course in the expectation of finding suitable employment

upon course completion. The XXXX XXXX told me that there was a great demand

for coders & that finding suitable employment would not be a problem for me. I

later discovered that every job listing answered REQUIRED a 2-3 experience.

How am I going to get the experience when no one is going to hire me because I

do not have the required experience???
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I requested income based repayment. I received a subsequent notice that my

account was in deferment until XX/XX/XXXX16. Then on or about XXXX/XXXX/16,

I received a notice that my payment of around {$460.00} was due on

XXXX/XXXX/16. On XXXX/XXXX/16, I faxed a letter to Navient asking why the

payment date changed, I received no notice and they did not consider my

{$100.00} on another Navient managed loan or my exceptional health expenses.

I received multiple responses from Navient indicated that they would respond

within 10 days. I did not receive a response within 10 days. Rather on

XXXX/XXXX/16, I received a notice that my payment was late and they were

providing my notice of potential default.

Essentially, Navient is disregarding my efforts to make payment arrangements,

however they right on " the ball '' when it comes to ruining my credit. To make

matters worse, they do not provide an email. The only way to communicate with

them is to either fax them or call them. As an attorney, I avoid verbal

communication at all cost because it always results in a he-said she-said.Of

course they record it and use when it helps them, but when it does n't, they will

deny the conversation.

Page 15844 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15845 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. CA 936XX Web

Page 15846 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/19/2016 Closed with explanation Yes No

Page 15847 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1975008

Page 15848 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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I fell on some hard times and XXXX of my private loans went into default. About a

year ago I made an agreement with the company to pay them x amount of dollars

a month, keep in mind this sum does not include other student loans that I have. I

have made that monthly payment on time for a year now. I recently called the

company asking them what I could do in order to consolidate or get out default

with these loans. The company 's response was " There is nothing we can do until

the loan is full paid off ''. Keep in mind these XXXX loans range from XXXX-XXXX.

I make approximately XXXX a year, so how on earth am I ever going to repay

these loans with interest accruing and them tacking on late fees each month?!?! I

want to work with them, I want to help them regain their money and me feel like I

have a repayment plan that is working, not one that I feel it 's hindering both

parties. I am willing to work with them, they just flat out refuse to work with me.

I have a large amoun of small student loans over the course of years. XXXX

degrees and XXXX degrees. I do take responsibility and pay my student loan. I

consolidated to my knowledge my student loans under a navient servicing center

that consolidated all of my loans. Little to my knowledge did i know the company

could not consolidate a spousal smart consolidated loan with your DL 's. All loans

were consolidated under 1 payment which is {$600.00} dollars monthly. My

payments were only going to my DL and my Federal loans were getting nothing

paid on them for over 8 months. Unto my knowledge I have now gotten my loans

unconsolidated from a 4.75 % to a 6 % higher interest rate and all of the {$600.00}

ive paid for over 8 months. I am unsure where the credit is. A balance started out

as {$110.00} k was now $ XXXX due to double charging me for my loans and

consolidating loans incorrectly.

the balance has been corrected in the system back to the original $ XXXX but all

of my {$600.00} a month payment ive made auto pay for over 8 months. I do not

know where my credit is. The loan that was incorrectly consolidated is not XXXX +
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days over due. The servicing company has charged me late fees and I had to pay

to get a extended forbearance because i have used up all of my forbearances.

That has not been approved. Sent 1 email stating this was the XXXX delinquency

notice out which indeed was the first on this past friday XXXX/XXXX/16 stating I

can get my check garnished, bad credit reporting etc. My payments are not correct

in the system. I went from a consolidated loan of XXXX back to $ XXXX but the

payments are unresolved to the correct amount, the due dates have not been

corrected, my {$8000.00} credit is no where to found nor credited to my

account.Im still past due on my Federal loan with a late fee and I have to get my

DL reconsolidated again as Navient servicing center cancelled the consolidated i

had which had a 4.75 % and now its at a 6 % interest rate with incorrect payment

amounts. Balances and amounts incorrect. My entire account is a unprofessional

mess. I am so disappointed in navient unprofessioanlism and huge mistake.

Sallie Mae is reporting XXXX paid and closed account. XXXX consolidated paid

and closed account and XXXX open account that I am making payments on and

they are refusing to remove the paid and closed accounts because they know that

it is affecting and ruining my credit. There is no reason for these accounts to

remain on my credit report. I have requested these paid/ closed accounts to be

removed as there is no reason for them to still be reporting and on my credit

report. They are paid and closed. Why XXXX refuses to remove them is beyond

me. Maybe because they are a government agency who is dead set on ruining

people.

I use the Navient online portal to manage my account. All billing is sent to me via

email.

I recently received an email from Navient regarding my account that had been sent

to a relative, who 's contact information has never been a part of my loan process.

I was confused because I had received no communication myself. The Navient
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Customer Service Dept. informed me that I had logged into the site and changed

the email myself on XXXX/XXXX/16. I tried to explain to Navient that there was not

a chance I had changed this information they let me know they had corrected my

email and moving forward information would be sent to my proper address. At this

point a process was triggered that sent an email to both the corrected email

address as well as the incorrect email address, this process did not take place on

XXXX/XXXX/16 when my account was incorrectly adjsuted. I am concerned

because I did not change the address and my information had been shared with

an unauthorized individual. Navient did not address my security concerns with how

the email address was changed. The relative who received my email regarding my

account had previously held an account with Navient and has a letter stating her

account had been paid off dated XXXX/XXXX/16. I do not know if this was a data

entry error or if my account has been hacked and my credit card info. and SSN

have been compromised. Navient has not provided any information on how this

was changed other than accusing me of the change. I am concerned Navient

made the change, in error or to gain my attention for payment.

I moved to XXXX in XXXX XXXX after finishing XXXX school at XXXX, and I was

working for a XXXX company for the first 9 months that I lived abroad, but I was

not making enough money to be able to afford to make my monthly payments on

my student loans. I called Navient ( my loan servicer ) and asked them what I

should do, and they only offered that I could qualify for deferment/forbearance.

They never offered that I could potentially qualify for IBR, which would potentially

give me a minimum monthly payment of {$0.00} per month, and that way I could at

least get credit towards the 25 year repayment term that I 'm required to fulfill,

since at the time of graduation in XX/XX/XXXX my outstanding loan balance was

at least $ XXXX. During the time of XX/XX/XXXX-XX/XX/XXXX I was unemployed

for a period of time while still living in XXXX and then later I started freelancing in

Page 15865 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15866 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 112XX Web Servicemember

Page 15867 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/10/2016 Closed with explanation Yes Yes

Page 15868 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1872399

Page 15869 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15870 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15871 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX which meant that I did n't have a regular salary, and could not afford to

make my monthly payments. I always kept in touch with Navient and they never

once mentioned the possibility that I could qualify for the {$0.00} per month IBR

repayment plan. So the interest on my outstanding loan balance continued to

accumulate and my loan balance ballooned because I was unable to pay.

XX/XX/XXXX I moved back to the USA and took a job where I was earning a

modest full time salary, but I still could not afford to make monthly payments

because I was trying to help my brother financially ( he 's a XXXX who has been

XXXX in the past and has been struggling for a long time ) and I was also trying to

help my mom financially because she has been, and continues to be, at high risk

of homelessness. When I got laid off from my job in XXXX XXXX I contacted

Navient to explain that I had lost my main source of income and they said it would

be no problem. Navient instructed me to send in the application for IBR and to put

down on the application that I had no income, which I did. I was then immediately

placed onto a {$0.00} per month IBR plan, and this was the first time I discovered

that this option even existed. I am extremely frustrated and feel cheated because

Navient never informed me back around XX/XX/XXXX/XX/XX/XXXX that I might

be able to qualify for the {$0.00} per month plan, since I was not making enough

money to be able to make monthly loan payments. I would like to have Navient

and/or the Dept. of Education retroactively issue me credit for the several years

my loans were classified as economic hardship deferment/forbearance, so at least

the years from XX/XX/XXXX-XX/XX/XXXX will be counted towards satisfying the

25 year max repayment term. I do n't think it should be legal for Navient to

withhold information from borrowers, and if I would have know about the {$0.00}

per month IBR plan sooner, then I absolutely would have applied for it. Thank you

very much for your time and consideration. I would also like to have the Dept. of

Education assess whether Navient incorrectly calculated the interest rate on my
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loan balance during the period of XX/XX/XXXX-XX/XX/XXXX because I believe I

should have been eligible for some kind of interest rate benefit due to my financial

hardship and my inability to make payments.

I APPLIED for a consolidation with FedLoan Servicing not knowing that I would be

automatically enrolled. I found out that my loan had been consolidated from calling

XXXX ( my previous loan servicer ) and they told me that FedLoan had bought out

my account. I was never asked to confirm via signature whether I was sure I

wanted to consolidate and if it was the best option for me. They have raised my

interest rate since the consolidation and have sent my account into delinquency on

multiple occasions even with me filling out the proper paperwork and providing

them documentation for a forbearance. I was unemployed in XXXX and asked for

an Economic Hardship forbearance which I was n't granted because I did not write

the date on the physical form ( even though I had provided my termination letter

from my employment ). They never inform me of the changes they make to my

account and this is the second time they have placed a delinquency on my

account even with me applying for a forebearance. I would like to get my account

transferred back to XXXX and XXXX. I am praying you can help me resolve this

and get out of this horrible engagement that I have with FedLoan Servicing.

I had multiple federal student loans, I was advised to consolidate them because I

qualified for XXXX XXXX XXXX XXXX. Before I consolidated, some of the loans

had different interest rates. Once I consolidated, the interest rate was higher on

multiple loans. I was in the program for 1 year, they required that I recertify my

income for 2016 - because I got married and filed jointly with my wife, her income

was included in the calculation. I was notified in XXXX 2016 that I no longer qualify

for the program and my payment has jumped from {$290.00} to {$630.00}. That is

more than double. I feel like I was given incomplete or inaccurate information

regarding the program and now I am stuck with a higher interest rate and a much
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higher payment.

I attended the University XXXX XXXX from XXXX - XXXX. After graduating I had

problems finding employment in the XXXX XXXX field. As a result I requested

Deferment of my loans due to Unemployment.

Federal Loan Servicing refuses to modify my credit report where they claim I

missed payments on my Federal Student Loans. I wrote to them twice requesting

the change. I also opened a dispute with XXXX. The following was sent to Federal

Loan Servicing on XXXX XXXX. This was my second request : RE : XXXX I am

writing in response to the attached letter where my request to modify credit

reporting was denied. Your agency reported my account # XXXX 60 days past due

on XXXX, XXXX, and 90 days past due on XXXX.

The attached documents, which I provided previously, reveal that my account was

in Deferment due to Unemployment from XXXX/XXXX/XXXX until

XXXX/XXXX/XXXX. Therefore I was not required to make payments on XXXX,

XXXX, and XXXX. I again request these erroneous marks be removed per the Fair

Credit Reporting Act.

I routinely submit my payments before they 're due, have not missed a payment,

enrolled in XXXX XXXX XXXX XXXX, while my accounts are in good standing.

Please make these corrections to my credit report.

I applied for direct consolidation loans under Navient using the Dept of Education

student loan website which linked to my 2015 IRS. I received confirmation that my

direct consolidation loan requests with Navient were received with estimated

payments under the REPAYE program ( which I also submitted the documents to
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apply for REPAYE ) of approximate {$220.00}. Despite confirming the processing

of everything, confirming the accuracy of the information and receiving the

paperwork with the REPAYE estimated amount, I now have a bill of {$1200.00}

which is not based on the REPAYE amount. Further, my private loans under

Navient with the standard payment of approximately {$720.00} now shows {$0.00}

due, which would be great, if it were correct. In the end, my monthly student loan

from Navient should be approximately {$950.00} not {$1200.00}. This is ridiculous,

I had to call them so many times to confirm everything was received and

processing correctly. Their practices are unfair and deceptive as they do not

properly process the loan terms and put the consumer at risk of significant credit

and financial harm. I can barely make {$950.00} and can not pay {$1200.00}.

My wife and I have consolidated federal student loans through Navient. We are

both going to graduate school and both sent in student loan deferment request

forms. We have been going back and forth with them for weeks. The first time we

called, they claimed they did n't have my wife 's form, but had my form so we sent

hers again. We then get a denial letter and when we called, they said it was

because they did n't have my form, even though the first call they said they had

mine. So, I had my school send it again. Finally, we got an APPROVAL letter and

that our deferment was effective immediately. Two days later, we received another

denial letter. WHAT?? The letter states they did n't have my form, in which I sent it

AGAIN. I was flabbergasted how they could send was an approval letter and 2

days later send a denial letter. Now they have both our forms supposedly but state

mine is n't filled out properly. Keep in mind that our schools have to fill these forms

out ... .they do this all the time. My advisor states the form she filled out is filled out

the same way she always fills it out and this is the first time she 's had a problem

with it. I 've been off and on the phone with them for weeks with no resolution.

Have the time I 'm on the phone, the representative barely speaks English and she

Page 15893 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15894 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. VA 241XX Web

Page 15895 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/24/2016 Closed with non-monetary relief Yes No

Page 15896 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1983594

Page 15897 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/27/2016 Student loan Federal student loan servicing

03/24/2016 Student loan Federal student loan servicing

Page 15898 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't temporarily postpone payments

Page 15899 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



doens't undertstand what I 'm trying to get across. I have proof of approval and

then 2 days later a denial and now no one at Navient seems to know what to do.

Please help.

I have been on an income-based repayment plan. I submitted my application early

for renewal but received no communications. When I called, I was told that they

had not received the application from student loans.gov yet and would not for up to

a month longer. I waited the month which put me close to the deadline and then

called to be told that there was missing information. I had never been notified of

this. I submitted the information, having been told that they would expedite the

processing so that I would still make the deadline. They did not expedite the

information and now I am being told I need to submit more information. I am now

overdue with an amount I can not pay. I will have to pay fees and go into

forebearance which compounds the problem of high student loam debt. If this was

the first time I would consider it a mistake but this has happened every year I have

applied for income-based repayment. Income-based repayment is the only way I

can feasible afford this payment and feed my family.

ACS in XXXX NY has been handling my loans for a long time. They currently will

not take my phone calls, and their head manager will not return my calls. They

refuse to cooperate or speak to me, take my payment over the phone, or assist me

in any way. My deferrment period has run out, due to the misinformation, lies, or

lack of knowledge of their call center staff. Its like they have hired it out to some

foriegn country and/or individuals who are untrained, unaware, or under pressure

to terminate loans. I am confident it is their fault that I am in this position. For years

I have been asking them on numerous occassions for information about a low

payment loan to repay my loans or a govt loan to repay them. I am always told that

no such loan exists, they have no idea what Im talking about, and know of

nowhere to refer me. As it turns out, the loan I was referring to is called an IBR,
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which is supposed to be offerred by their services, which I couldnt figure out, and

asked for their help. I received it by chance, several years ago by one staff

member who was really helpful, but I didnt understand it or where it came from,

and was given no explanation or renewal process to keep it going. Of course I

would have preferred to have this loan paying down my loan amount! However, I

didnt know it was available, and the call center staff declared no knowledge of any

such thing. Consequently, I only knew to defer my loan, which seemed the only

relief, since I do not have the funds to make the huge payments. Finally the

supervising manager helped me to apply for the IBR, when I appealed to her, but I

was assessed a full payment of over XXXX XXXX dollars -- in the meantime,

which I can not afford. I have been approved for the IBR now, which I finally

understand and am thankful for, which is at low reasonable payments, but they are

assessing me in default because I can not make that one huge payment that they

leveled on me between the time I applied -- to when it was approved, which was

several weeks. Its not fair : what has been done to me or the way I am being

treated.

I had defaulted on my federal student loans services by XXXX XXXX due to the

large monthly payment. My Loan went to a collection agency who I worked with to

rehabilitate a loan. During the rehabilitation I attempted to negotiate a lower full

payoff of my loan which XXXX XXXX countered twice. During the third round of

negotiations my loan was fully rehabilitated and sold to Navient ( Still XXXX XXXX

). The monthly payment jumped up over a XXXX per month which wa was the

reason I defaulted in the first place. I attempted to continue discussions with them

concerning a full pay off and they have now stated that since my loan has been

rehabilitated they are no longer willing to negotiate with me as I am now obligated

for the full amount after the rehabilitation.

My loans were recently transferred from XXXX XXXX to FedLoan Services
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because of the Public Service Loan Forgiveness and the experience has not only

been tedious, but the last phone call I completed left me in tears of frustration. Not

only are the customer service workers polite enough just to get you off of the

phone quickly with false assurance, but they do not keep any sort of records/notes

on my account. I call a few times a week and the person I speak with ca n't recall

what the previous person spoke with me about. My loans are current and I am

simply trying to enroll into a Pay As You Earn payment plan. I have spoken to over

XXXX customer service agents and each one tells me something different. I would

not give FedLoan Servicing my business if it was n't mandatory. This experience

has been nothing but false promises and disappointments. I would recommend

better training for those who are on the phones because the fact that my request

to have a payment refunded to me ( after my loans were put into a temporary

forbearance ) ( which I was assured could happen ) has been denied with no real

reason given is ridiculous! I am livid and the way that my business has been

handled is a disgrace, especially since I am willingly trying to pay my loans back.

Please consider the way you do business.

I 've been trying to get a XXXX for about 2 years now and Nelnet continues to say

they 've never received my doctor 's paperwork I 've send a few times and keeps

delaying it. Today they gave me the phone number for XXXX and stated " XXXX

does XXXX discharges rather than loan forgiveness so you should call them '' and

when I did XXXX stated they handled XXXX discharges for the government and "

oversee Nelnet so we can get it expedited ... just sign this agreement that I

emailed you for a {$590.00} processing fee ''. I paid the fee and signed the

paperwork but my husband overheard and got on the phone and we XXXX asked

XXXX several times, with XXXX different representatives, if he fee was a

consolidation fee and not a " XXXX discharge fee '' as they had also previously

stated several times and when asked specifically if they were consolidating the

Page 15914 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15915 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet CA 935XX Web

Page 15916 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/26/2016 Closed with explanation Yes No

Page 15917 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1890940

Page 15918 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/25/2016 Student loan Federal student loan servicing

Page 15919 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 15920 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



loan from Nelnet, several times, they said emphatically each time, " No, we are not

consolidating the loan ''. When my husband read the contract it mentioned nothing

but consolidation so I called them to cancel and they said no problem. I also called

the credit card company to cancel the charge, just in case. So, my complaint is

that XXXX and Nelnet both were lying to me. Nelnet to get paid the {$25000.00}

owed to them rather than process my 2 year running attempt to do so by referring

me to XXXX for consolidation so they 'd get paid rather than forgiving the debt and

XXXX for lying several times that they were not consolidating my loan and were

merely processing a " XXXX discharge which is better than loan forgiveness

because you do n't have to pay taxes on a discharge like you would with

forgiveness. '' Thank you in advance for your help in this matter.

I borrowed over much time from XXXX ( my parents could n't help me pay for

college and I struggled ). My loans then went to XXXX XXXX, and then to XXXX.

While my loans were with Navient, I asked many times if I was able to give some

sort of lump sum payoff at a lower amount than what I owed. I was told that I could

only do repayment. I found myself drowning in debt and unmanageable monthly

payments, so I got referred to fedloan servcing ( myfedloan.org ). They have the

seal for the US Department of Education all over all of their paperwork, emails and

website so I assumed that they were a government entity, it now seems that they

are a private servicer but they make it seem like they are part of the government

when you talk to them ... so you are inclined to trust them. During the origination of

my account with them, they told me a consolidation would be best for me and that

I fit best with an income based repayment plan, with a max 20 years repayment

and then I would get forgiveness. I took their advice and guidance, since that is

what I was paying them for! professional advice! Today an article came up on

XXXX about how there used to be a publicly published handbook to help students

settle their federally owed student debt ( which all of mine is ). I then contacted an
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attorney and asked for some basic advice as to what my rights might be when it

comes to settling a federal student loan debt. He explained to me that there are

times where Navient, fedloan servcing, XXXX XXXX ALL OF THEM will do things

like waiving collection charges, waiving interest, settling for 90 % of principal ...

many variations of how people have actually settled their federal student loan

debt. SO ... .I called back fedloan servicing ... .I explained to them that I had a

lump sum of money today and I wanted to do a payoff and get some forgiveness

on the balance ... the rep told me no can do. They would not take a dime off. SO

WHY IS IT THAT OTHER PEOPLE CAN SETTLE THEIR FEDERAL STUDENT

LOAN DEBTS AND NOT ME?!?! DO I REALLY NEED TO SPEND FOR AN

ATTORNEY JUST TO SUE SOMEONE SO I CAN SETTLE A XXXX YEAR OLD

DEBT!?!? I need some good faith negotaitions from them ... .I was given poor

advice and now because they are trying to make money off of me, they have

successfully turned my XXXX debt into what will be a XXXX debt with interest and

fees. This is unfair - I WAS ALREADY BURIED IN STUDENT LOAN DEBT AND

NOW THESE CONSOLIDATION PEOPLLE WHO POSE AS A GOVERNMENT

AGENCY ARE GOING TO MAKE MORE THAN XXXX OFF OF ME!!!! I WILL

NEVER EVER PAY THIS OFF SUCCESSFULLY!!!!!!!!!!!!! I also had to give them

{$600.00} just to join their service - so now I paid them XXXX and they gave me an

income based repayment plan ... .BUT AFTER I STARTED TO PAY THEY

SNUCK INTO MY ENROLLMENT PAPERWORK THAT XX/XX/XXXX MY

PAYMENT WILL GO FROM $ XXXX/MONTH TO $ XXXX/MONTH!

WHAT?!?!?!?!?!!?!?!?! These people are making money off of me when I was

already drowning ... and I truly feel as if Ive been tricked into enrolling in this

service. They told me that after 20 years I would n't have to pay anymore!! that I

qualified for the Obama repayment plan thing ... .now I see that 's not true. THEY

LIED TO ME!!! AND NOW IM TRAPPED! HELP! ( I agreed on the phone to an
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income based repayment plan for 20 years and then when they sent me the docs

for the approved plan, it was really for the full balance + TONS OF INTEREST!

I do n't want to stop making my monthly payments for I fear that they will report

delinquencies to my credit so I will continue to pay so I can protect myself.

Nelnet was servicing my student loans. I did not qualify for in-school deferment

because my school was not XXXX XXXX. There were several conversations about

a forbearance and/or deferment for several months from XXXX XXXX through

XXXX XXXX. The forbearance was finally granted and was retroactive to to XXXX

XXXX, XXXX but covered all months between XXXX XXXX, XXXX through XXXX

XXXX, XXXX. My account was brought current with Nelnet but was never updated

with the major credit bureaus. This behavior is contradictory to the FCRA 623 ( a )

( 2 ). They are direct violation of the the FCRA. I have asked customer service

representatives to send me written proof of my forbearance but they keep sending

me a payment history. The last representative I spoke with told me, " this is not

going to help your credit report, we are not fixing that ''. My loans have been

consolidated. prior to the consolidation, Nelnet refused to even acknowledge the

forbearance.

My loans are with Navient. They are a fixed amount for 25 years. I have been

paying through autopay and have never missed a payment or been late for 8

years. I just received an email stating my loan was reviewed and the loan was "

underdisclosed ''. They told me my payments would increase so that the loan

would be paid off on time. We have a signed contract with fixed payment amounts

and I do not believe they can legally increase my payments. Of course if I do not

pay the increase I will be deliquent. Talking to them has been very vague and

incredibly not helpful. If this is even true, it is not my problem that it was

miscalculated. We have a contract. What can I do?

I took out a XXXX loan in XXXX as part of my student loan packageto attend
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XXXX school. Following completion XXXX, the great recession hit and I struggled

to find work and eventually landed a job that required me to take a pay cut from

my previous career XXXX.

I fell behind in my payments and my loan fell into default.

After a few years of struggle and penny pinching, I successfully rehabilitated my

student loans ( and paid off $ XXXX in credit card debt ).

For some reason, this loan was ineligible to be rehabilitated. The University sold

this loan to an agency who then sold it to a collections firm. Since XXXX, the

collections firm has filed suit against me to demand payment on the loan. I have

sent payments over the years but the collection agency refused to issue me

anything in writing. I consolidated my federal loans in XXXX of this year and put to

include this XXXX loan in the consolidation. At this same time, the collection firm

stopped auto withdrawls from my bank account.

Without ANY notice, emails or letters, the firm seized my bank account claiming I

had not made payments. Apparently, after they filed suit on me in XXXX ( to which

I responded by setting up a payment arrangement ), THEY went to court and did

not tell the judge about the payment arrangement ( they told me I did not need to

go to court ) and a default judgement was entered against me.

When I recently went to remove the bank lien. The law firm/ collection agency

agreed, in front of the judge, under oath, to set up a payment arrangement.

WHen I called a few days later to begin setting up the payments, I was told that
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I work in a XXXX, Windham professionals has contacted me several times at work,

as our organization uses a shared phone line, I have at times been able to set up

a payment plan to resolve my student loan debts, but there is no clear way to

communicate with them if their payment is drawn too early, or if I miss one, to

resolve it. I know first hand the damage a debt collector can do to someone 's

employment. I have an enormous student loan burden I am working to pay off with

a very modest income.

Windham professionals is endangering my livelihood with their aggressive,

irresponsible and unprofessional tactics. it is very obvious when they call that they

are a debt collector, as they announce such and that it is an attempt to collect a

debt. They identify who they are looking for AFTER this announcement rather than

simply asking to speak to me. I have asked them repeatedly not to call me at work

or during work hours as it interrupts appointments and activities, requires personal

information to be shared, and essentially tells my supervisor, coworkers AND

clients that i am working on repaying student loans. Today a coworker forwarded a

call at about XXXX while I was with a client, the debt collector repeatedly ignored

my concerns and made every attempt to get me to confirm that I was unwilling to

pay my loan, which is not the case, they do not call me during hours I can answer,

and their return line goes to a general voice line. I would LOVE to actually arrange

a resolution with them but I do n't want to go over my student loan debt and

payment processes in front of a group of XXXX. The individual who contacted me

today, and essentially bullied his way into a very public discussion told me that if it

was important to me, I could call HIS line. I was given the number XXXX to call

back which does not actually tell me who I should speak to at all. They call me

during work, on my work line, which I have asked them repeatedly not to use, they

do n't give me a reasonable way to return their calls and they do it during a time I
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ca n't even answer.

I have loans with FedLoan. I requested a new repayment plan beginning

XX/XX/XXXX. I have called every month requesting information regarding the

status of my loan. I was told that they were having trouble processing applications

due to the amount of requests. But during this time I had to place my loan in to

forbearance, gathering interest. I called back again and they told me that it was

processed but I needed to take further steps. I completed these steps and the

representative told me that I would receive something in the mail with in a week. I

called back again and was told that it would take one to two billing cycles to

complete. I had to extend my forbearance again. I called a month later and again

was told that it would be another month before I could make a payment on the new

payment plan. I was informed by this representative that I was misinformed by the

last representative I spoke with. It has been four months since I first submitted my

request, and have been told that it could be two more months before I start

payments. That would be approximately 6 months of interest being gathered

during this time.

I received a call today XXXX XXXX, 2016 from Transworld Systems , Inc from

agent XXXX XXXX claiming I have XXXX outstanding Federal Student loans in

their office and I must set up a payment plan with them. I explained to him that the

only XXXX federal student loans I have outstanding are with NAVIENT and I am

currently making payments to them on a monthly basis. The agent stated that I

may be right about giving payments to XXXX but that I still have XXXX other

Federal Student loans delinquent in their office. I am very confused about this and

it concerns me, as it is not reporting on my credit report. The only student loan

reporting on my credit is from XXXX. I would like to receive some assistance to get

to the bottom of this, as this may be a fraudulent claim.
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My loans are being serviced by Great Lakes and they are the worst servicer I have

dealt with, They are not offering any financial hardship assistance to me

whatsoever and I do not want to continue to work with this agency. I spoke with

XXXX in the wage garnishment department who was rude, misinformed, avoiding

to answer questions, refused to give her last name, refused to get a manager on

the phone when requested and not helpful at all. I then had to hangup on her

because she offered no assistance and called back and spoke with a lady who

claimed she was a supervisor who the other representative claimed their were

none available and I spoke to XXXX XXXX, who was not very helpful either and

spoke down to me and my representative and would not offer me an affordable

payment arrangement after I had given her my income information. I told her that I

could not afford that and she insisted on that amount to be paid in order to stop my

garnishment. I offered to pay an amount that was more affordable and was turned

down to do that. This lady works off commission and gets paid if she get money

from me and I just want to resolve my loans with reasonable payments so that I

can feed my XXXX children and still pay my rent. This is deplorable and I want this

agency to be removed from servicing my loans and allow me to consolidate since

that is the only reasonable solution for me at this point.

So ... ... I received an email yesterday from Navient saying that statement is ready

so I took a look as saw that I owe {$500.00} for XX/XX/XXXX and XX/XX/XXXX

even though my original state shows that my monthly payment are {$100.00}. The

rep tells me that I reapplied for the IBR plan in XX/XX/XXXX and I 'm telling him no

I did n't since I applied in XX/XX/XXXX, he said they have a signed application

from and I sent them proof of my income which I remember doing but I thought it

was from my original application so now my payments has gone up by {$150.00}

even though I have an agreed term showing that my payments are set at

{$100.00} until the end of 2016 and my income has NOT changes from last year
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and I get paid once a month.

I CAN NOT afford {$250.00} a month and if I come off the IBR plan then my

payments are {$200.00}, I asked him why the payments are lower off the plan and

he said he was using some income table which mean he really does n't know how

much my payment will be! I am trying to be a responsible grown up and clean up

my credit and debt this year but Navient has got the wrong person this time so I

will be paying what I agreed to until I receive the signed copy of my so called

application from XX/XX/XXXX, these are slick and trying to get over on

EVERYONE but not with me!!!

I was on the Income Base Repayment Plan ... my monthly payment was {$69.00}.

After reapplying for the IBRP my payment increased to {$230.00} ... as a teacher

this new payment was not in my budget. I could not make the payment the first

month ... when I called to ask about why the payment increase I was told that in

order to avoid being sent to collections that a forbearance was my only option. My

balance was finally below {$100000.00} prior to this phone call ... I received the

new document outlining the new terms and was absolutely astonished to see that

they added {$47000.00} increasing the balance to {$140000.00}. It is outrageous

that XXXX missed payment of {$230.00} would end up costing me {$49000.00}.

I contacted FedLoans Servicing this morning to deal with an issue of being locked

out of my online account and was treated incredibly rudely by the representative. I

use XXXX for my banking, and XXXX in the past has offered a service wherein it

connected with FedLoans as a non-XXXX account to list my overall student loan

debt on my banking page so that I could accurately view all assets and liabilities

together. To accommodate this, I executed ( online ) a limited power of attorney

giving XXXX access to my account. When I told the representative this, he told me

that my authorizing XXXX to access this information constituted a security breach

and that he should report me to the Department of Education, but that he was not
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going to in this particular instance. Whether the arrangement that FedLoans and

XXXX worked out was proper or not, it certainly was not anything that my loan

servicer should have blamed me for. When I finally was able to speak to another

representative and supervisor, each proceeded to only tell me about the security

issues and did not address my outstanding questions because I could not get a

word in edgewise. They were demeaning and accusatory and were not helpful at

all. When I was finally transferred to a supervisor at the end of the call, that

supervisor was not receptive to my complaints with customer service. I wish that I

could change loan servicers and am considering refinancing my loans through a

private institution so as not to have to deal with FedLoans in the future.

On XXXX XXXX, 2016 I submitted a payment for my remaining loan balance of

{$1500.00}. This resulted in my loan being paid off. On XXXX XXXX, an additional

{$500.00} was deducted from my account, which is the regular ACH payment that I

had set up. I contacted customer service to ask them to release the funds back to

my bank account and I was told that I would have to wait up to 30 business days

to receive a check for the stolen funds.

The Payment Request notification that I received states : " You 'll receive credit on

your account as of the payment date listed. '' If my loan was paid off, and showed

to be paid off, then why has Great Lakes continued to fraudulently deduct money

from my account? 30 business days is entirely unreasonable, especially when

Great Lakes is in the wrong. My account should be credited immediately. If that is

not possible, a concerted effort needs to be made to issue the check immediately

to mitigate my loss. Great Lakes had no problem charging me a daily interest rate

of 6.55 %, but seems to think it is acceptable to drag their feet for up to 6 weeks

and hold onto my money interest-free!
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When I asked customer service to reverse the payment, they said that only my

bank could do that. I contacted my bank and they advised that Great Lakes

initiated the ACH, so only they could reverse the payment. It seems that Great

Lakes is intentionally failing to take action in order to maintain control of the funds

that they took without authorization.

I have 4 lays payments from student loans, but they mistakenly did n't see that I

was still in school, and thus can not be billed yet. I called them and got it fixed, and

faxed them my credit Reports and they said they would take them off my report

because they were indeed wrong to report that. This was months and months ago

and they have n't done anything so I 'm disputing here now.

Delta Management Associations called and I agreed to pay {$5.00} a month back

to be in a program called " Financial Disclosure For reasonable Affordable

Rehabilitation Payments ''. I filled the paperwork out and included my pension pay

stub, then they begin calling daily sometimes more than once a day. Next I had to

refill out the paperwork a second time & re mail it back. Now they are saying they

do n't have my pension pay stub and I ca n't be in the program. I 've made XXXX

payments already before they started telling me I could n't be in the program

unless I faxed them another copy of my pension pay stub. I explained I live on

{$650.00} a month and ask them to dismiss it due to financial hardship. I also

explained to them a couple of schools ( XXXX Online charged for classes I

withdrew from and kept the loan instead of returning it ) ( another school has

closed but also kept the loan money after I withdrew ). Delta Management is

harassing me non stop and saying I ca n't be in the program unless I re mail my

pension pay stub at once which I explained I ca n't until the first because I live on a

fixed income and do n't have the money to go to town and fax them another copy.

They are also demanding access to my bank account which I refuse to give them

access. My income is limited only {$650.00} a month, I pay $ XXXX month

Page 15991 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 15992 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA OH 446XX Web

Delta Management Associates, Inc. IL 618XX Web

Page 15993 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/28/2016 Closed with explanation Yes Yes

Consent provided 05/25/2016 Closed with explanation Yes No

Page 15994 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1985567

1934132

Page 15995 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/16/2016 Student loan Federal student loan servicing

Page 15996 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 15997 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



insurance out of that. I feel if they get access to my bank they will withdraw all my

money. When I ask to speak to someone in charge I was placed on hold for almost

an hour so I hung the phone up. Delta Management is causing a lot of stress as

now I 'm on XXXX XXXX meds because of them calling and demanding access to

my bank account and telling me I 'm not in the program. They call after XXXX

sometimes at night, block their number where you ca n't see that 's its them

calling. I also never received the paperwork from them after agreeing to the

{$5.00} a month for the program when they promised they would mail it right out. I

was suppose to receive the paperwork showing the agreement. I do not like being

lied to, them demanding to re send a pension pay stub, re mail in forms again,

demanding access to my bank account. I feel since they are harassing me

contributing to health issues and the fact I 'm in a hardship financially they should

dismiss the money owed. They keep adding interest to the loan. I have not

received any paperwork showing where I 've made XXXX payments. I 've ask for a

forbearance also.

I had my federal student loans at multiple places, XXXX and XXXX, and applied to

have it consolidated, to XXXX. During the consolidate however XXXX decided that

they to sell my loan, to XXXX. XXXX never bothered to verify that information was

still accurate after they completed their process before they sent the money. XXXX

is now charging me for the new consolidated loan even thought the original loan

still exists. XXXX has now been paid twice for the same loan they claim to have

sent the money to XXXX however XXXX claims to never have received it, even

though it has been over a month, and is continuing to charge me for the loan. I

have spoken to customer service at each company multiple times and all they do

is tell me to call the other companies. Having the loans duplicated is hurting my

credit and having to pay the same loan twice is straining my budget. Even if I

eventually get this worked out and get reimbursed the money I am paying to the
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principal, I doubt I will ever get back the payments I am making to the interest.

Right now everyone is making money off of me and I end up with double the debt

and having to pay the same loan twice, and the longer this goes on the more it is

costing me.

I have been paying for my student loans since XX/XX/XXXX and still have a

balance of {$23000.00} ; they will not be paid off until XX/XX/XXXX and I would

like them reduced or eliminated, since I worked or the federal government. I

currently make two ( 2 ) payments to Navient via directly from my checking

account, in the amounts of {$640.00} and {$74.00}, for Stafford Subsidized ;

Stafford Unsubsidized and XXXX loans. Stafford subsidizes loans total {$8300.00}

; unsubsidized {$9200.00} ; and signature loan {$5700.00}. I went to XXXX XXXX

University and obtain my XXXX XXXX and XXXX XXXX degree in XX/XX/XXXX. I

am XXXX years old turning XXXX on XXXX/XXXX/XXXX and would appreciate

some relief with this debt. Thank you, XXXX XXXX

The Consumer Financial Protection Bureau responded and acted on my complaint

immediately. Navient responded with an action, but it was minimal and did not take

care of the main issue. A policy change that is ethical and fair for divorced

consumers with consolidated loans must be made.

Many years ago, when Navient was still XXXX XXXX my ( then ) husband and I

consolidated our loans. At the beginning of our marriage it did n't occur to us that a

divorce may be looming in our future. It did. I have been requesting that our

consolidated loan be separated, per the divorce decree since we divorced many

years ago. They refuse. I am very kindly asking for CFPB to put pressure on this

corporation by calling them, writing them, and asking them to correct this policy. If

Navient is willing to allow married couples to consolidate loans then they should

have a contingency plan and policy in place for those that divorce ; especially if the
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divorced party has a court decree stating that the loan amount be separated. This

refusal by Navient seems unethical on many levels. One human should not be

responsible for another human 's debt, which I am because of Navient. XXXX ( ex-

husband ) XXXX initially chose to be a deadbeat dad, and is currently being

garnished for child support payments. He refuses to pay his part of the loan,

leaving me carrying the weight of his debt becasue I want good credit. Now, as a

single mom, a XXXX, daughter of a deceased veteran, and an honorable citizen

that votes and pay taxes, I am left struggling because of a debt I am having to pay

for another individual that refuses to be honorable. I am also in XXXX XXXX trying

to further my XXXX career. Navient refuses to allow me to defer my loan payments

even as a XXXX at XXXX because my ex-husband and I have this loan together.

Yet they refuse to rewrite the loans. This is an injustice to many divorced people in

this situation. Please hear my request and demand Navient to make an

amendment to their consolidation policy for divorced couples. ***I want them to

defer my loan while I am a XXXX especially since I am the only one paying the

debt. *** The ex-husband refuses to pay his part, and I have proof, and have sent

that proof to Navient to no avail. Thank you for your time and help in this matter.

I have about XXXX different federal student loan accounts being managed by

Nelnet. Each of these loan accounts is a different agreement with a different

interest rate. For about 6 months, I have been making payments for more than the

minimum required amount. With the amount that is in excess of the required,

Nelnet has not been applying these funds to the loan account with highest interest

rate to help me pay down my faster. They have instead been distributing it across

all the loans, some with significantly lower interest rate than others. This practice is

not in the best interest of the students. Why would a student want to pay down a

loan that has interest rate 5 %, before paying down a loan with interest rate of 8

%?
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As is the law and practice of a credit card company, the balance bucket with

highest interest rate must have payment funds applied first. If a credit card

company is obligated to do what is in the consumers best interest, with respect to

repayment allocation, the government and student loan services should also be

obligated to do what is in the students best interest.

Nelnet drags their feet processing an I.D.R. I am permanently XXXX with XXXX

and CAN NOT work. I receive XXXX/SSI. I pay no taxes as I am exempt. I have

submitted all the info they required at least twenty times. Here is the latest

submission of required information Nelnet requested, and dropped the ball on. I

am considering a private attorney. Not sure yet. Every-time I call, they either "

pass the buck '', or depending on who answers the phone, they alter their

explanation of the process.

Nelnet seems corrupt to me ; incompetent and incredibly slow doing anything,

except sending bills.

Here is the info I sent NELNET : -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -

- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -

Could you please process the XXXX

documents?????????????????????????????????????????????????????????

?????????????????????????????????????????????????????????????????

???

THANK YOU.

Annoyed SEE THE ATTACHED, PLEASE & gt ; XXXX -- - ( THIS IS THE

ACCOUNT ( nelnet ) NUMBER ) XXXXXXXXXXXX THE EMAIL ADDRESS
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FROM/TO WHICH, ALL OUR BUSINESS HAS ALWAYS BEEN, AND ALWAYS

WILL BE done through. Your " WEBSITE '' said this was easier to complete online

; not the case, is it?

XXXX The software you will need to open the attached. .pdf format XXXX XXXX

How to use electronic mail ( email ) PLEASE LOOK AT ( READ ) the attachments ;

there are XXXX I listed below : The XXXX. APPLICATION/ and a BENEFIT

VERIFICATION DOCUMENT FROM YOUR GOVERNMENT AGENCY ( THE

UNITED STATES OF AMERICA ), called the Social Security XXXX XXXX There in

this document ( statement ), there is clear and indisputable PROOF that I paid no

taxes. I have XXXX XXXX XXXX XXXX, and other medical conditions which

render me XXXX ( unable to be employed ). Please read XXXX documents.

Instruction on how to open a .pdf file are available online XXXX.

Okay. Well, I can open XXXX documents with no problem. Should you have

trouble opening .pdf documents attached to this email. 1 ) please call me at XXXX

2 ) Consider a better email server possibly ( a hunch ) In the unfortunate event you

do not understand, or XXXX crashes on you, around XXXX XXXX, XXXX, I will

submit this to you by mail in Hard Copy ( paper form ), as I get XXXX ( XXXX

XXXX different explanations from your " reps ''. I found this quite disconcerting, to

say the least, and overly labor intensive considering the speed digital information

travels ( traverses the route as it reaches its ' destination ). This is generally

measured in NANOSECONDS, not weeks or months you see.

So much for the Information Age, aye?

Thanks and have a fabulous day, XXXX XXXX XXXX XXXX my name XXXX
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XXXX : XXXX/XXXX/XXXX S.S.N. XXXX Nelnet account number : XXXX S.S.A

OFFICE XXXX XXXX XXXX XXXXXXXX ( Family Doctor XXXX XXXX XXXX

XXXX XXXX XXXX. XXXX XXXX doctor who treats XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX. Billings, XXXX XXXX and Vice-President of XXXX

XXXX XXXX in XXXX, XXXX and XXXX XXXX, XXXX XXXX From :

XXXXXXXXXXXX Sent : Saturday, XXXX XXXX, XXXX XXXX PM To :

XXXXXXXXXXXX Subject : Your Nelnet Statement is now available -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- -- -- - Thanks.

XXXX XXXX XXXX XXXX XXXX : XXXX/XXXX/XXXX Nelnet account number :

XXXX XXXX, XXXX, A XXXX

In XXXX 2015 I spoke with a representative from Navient, and decided to increase

my monthly payments to decrease the time I will be paying them back. I just got a

notice that Navient changed my terms, and they decreased my monthly payment (

which increased the length of time I 'd be paying them back by 15 months ). I

called Navient. The representative told me that " Navient had reviewed the original

terms of the loan and adjusted them. '' This was without my request. What if I had

n't been paying attention? How many people are paying attention? This seems like

such a slimy move, a way to enslave people with student loans for longer. Perhaps

reading this people would think oh good, I can pay less a month, and not Oh no, I

'll be paying for longer ...

For as user-friendly and intuitive as Navient pretends to be, they are anything but

when it comes to comparing your previous account balances and 'simple daily

interest ' calculation. The only information shared in the account history section, is

the amount of money being paid monthly. There 's nothing that shows the previous

balance, making it unbelievably annoying and frustrating to compare how your
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monthly payment is impacting your current principal balance. A simple section that

shows your monthly principal balance is extremely helpful so one can consider

and adjust his/her monthly budget in consideration of a student loan payment.

I work extremely hard to make {$1000.00} payments on time each month. When I

log into the my account the following month, my monthly payment has hardly

made a dent in the principal balance. With our current system, it is nearly

impossible to payoff a high student loan with a monthly interest rate of 6.875 %.

This is not the American Dream I was always told to work for.

I am a XXXX. I earned my XXXX at the College XXXX. While there I applied for

and received a XXXX Grant of {$4000.00} from FedLoan Servicing that requires

me to submit proof of my employment for 4 years.

On XXXX XXXX, 2015 my XXXX Grant was converted to private loans through

what can, at best, be attributed to gross negligence on the part of FedLoan

Servicing. I have, and continue to meet, the criteria required by the XXXX

Grant.The attached list of my interactions with FedLoan Servicing, which can be

corroborated by their own records, reveals egregious lies and red tape that prove

that this company has only succeeded in bringing financial hardship to the XXXX

that the XXXX Grant was designed to help.

I have exhausted all appeals granted to me by FedLoan Servicing. While in the

appeals process I faced financial difficulties due to the private loan 's impact on my

credit score. Since the appeals process does not have a time limit ( it took them

over 120 days to respond ) I will be subject to loan repayments with interest in

XXXX. The XXXX was unable to provide me with a lawyer that could work with the

complexities of this situation and I am unable to afford a private lawyer. I contacted

the U.S. Department of Education Federal Student Aid Ombudsman Group who

called FedLoan Servicing six times on my behalf before reaching anyone. They

were able to expedite a response, but not influence the decision in anyway.
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I find myself in a desperate and uncertain financial situation.

XXXX Sent in annual XXXX Grant certification papers XXXX Initial paperwork

received XXXX Paperwork processed XXXX Received letter that cert was not

approved.

XXXX Called FedLoan Servicing and spoke to # XXXX ( employee ID # ) about

status of Grant . Was told to fill out online form. Filled out online form.

XXXX Called and spoke to # XXXX and was told I needed to fill out online form

again. Asked person to verbally walk me through the process and confirm my

submission.

XXXX Mailed 2nd set of XXXX Grant certification papers.

XXXX XXXX Grants converted into loans XXXX Called about status of XXXX

Grant paperwork and was told about loan conversion XXXX FedLoan received my

2nd set of certification paperwork and approved them.

XXXX Called and spoke with someone who said loans are never converted back

to grants. Then spoke with a manager # XXXX who submitted an appeal to be

reviewed on my behalf. Was told it takes about 30 days for a decision XXXX #

XXXX is emailing me a copy of my initial grant certification paperwork.

XXXX Called back to confirm that I would be receiving a copy of paperwork via

email. I spoke with a woman who said that # XXXX had put it in the system as

letter. She again said that " yes '' it can be sent to me and made a note in the

system to have it emailed.

XXXX Called and spoke to # XXXX about where my email was. Said they ca n't

send me a copy of my initial grant certification paperwork because it contains my

SS #. I would have to physically go to their office to get it.

XXXX Emailed Federal Student Aid Ombudsman Group concerning XXXX Grant

conversion XXXX Received call from Ombudman XXXX requesting more

information about my grant conversion XXXX Received both a hard copy and
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digital copy of my initial XXXX Grant paperwork.

XXXX Spoke with Ombudsman, said she has called FedLoan 5 times and has

been unable to reach anyone and they can not leave information on her voicemail

if they call back

Nelnet keeps advancing my due date instead of applying payments to principal as

instructed.

AES is reporting 120 days late remarks on my credit report for XXXX accounts

AES/XXXX and AES/XXXX. I completed a student loan rehabilitation program

years ago and paid loans on time monthly as soon as I became employed ( I lost

my job and defaulted on loans prior to rehabilitation ) in any event i was told after

XXXX mos of on time that loan would be out of default and derogatory lates will

not be reported and I made actually more than XXXX months because AES was

paid in full as I consolidated with myfedloan servicing because I 'm now a fed

employee. The accounts are still reporting derogatory 120 days late yet AES

/pheaa is showin current closed and paid AES/XXXX and AES/XXXX accounts

need to stop reporting old late payments as promised and they defaulted before

statute of limitations and should be removed from repeats

My loans through Navient were deferred because I went back to get a XXXX

XXXX. I graduated on XXXX/XXXX/2016 with my XXXX XXXX. On the Navient

website, it showed I did not have any payments due by my typical date of the

XXXX of every month. In late XXXX ( after the XXXX ), the Navient website said I

was due with a payment on XXXX/XXXX/2016. I paid all the requested amounts

on all my student loans, and paid extra on XXXX of my student loans ( so that I

could pay that XXXX off early ) - and this all happened on XXXX/XXXX/2016. My

account on this date showed everything was paid properly and there were no

notices of being late.
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Navient Solutions, Inc. MS 393XX Web
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On XXXX/XXXX/2016, I received my first e-mail that I had a payment due on

XXXX/XXXX/2016 - except it was more than I expected. I log in to Navient and see

notices that all but XXXX of my student loans was past due, and the past due

amounts were past due for the exact amounts I paid on XXXX/XXXX/2016 for the

payment due XXXX/XXXX/2016. I called customer service to get it corrected, but

unbeknownst to me, they corrected by taking the amount I overpaid to XXXX loan

and split it up amongst the ones that were overdue ( thereby reducing the

overpayment intended to go to that XXXX loan ).

Later in the day, I did not understand what they did, nor did I receive any

notification over the phone or through e-mail about this matter, so I called them

back. After sitting for a grueling 1.5 hours on the phone and asking to speak to a

manager, I came to understand that since I graduated on XXXX/XXXX/2016, they

backdated a payment due on XXXX/XXXX/2016, hence my original payment made

on XXXX/XXXX/2016 for the XXXX/XXXX/2016 due date was retroactively applied

to a payment that was backdated due XXXX/XXXX/2016. After asking how they

can backdate a due payment over a month later, I was told it does n't matter

because I was assessed no late fees and my account was up-to-date. At this point

I hung up because further conversation was as pointless as watching paint dry.

At no point did Navient notify me through e-mail or mailing that I had a payment

due on XXXX/XXXX/2016. And at no point did Navient notify me that they were

going to backdate a payment due on XXXX/XXXX/2016 - both e-mails and their

website listing of messages prove they made no attempt in notifying me.

If I had not overpaid that XXXX loan and had it split up to cover this ghost due

payment, I would have been listed as being late and charged fees. I do not feel
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like I can be the only XXXX this has happened to, because in my talks with

customer service, it is evident there is gross mismanagement - especially when

my questions about how they can do this went unanswered and I was told it does

n't matter because the account was up-to-date.

Navient on two separate occasions has capitalized my interest unnecessarily, by

randomly redisclosing my loan terms, which causes the interest to capitalize. They

are now charging interest on a higher balance, which is increasing the amount that

I am paying back. No one at Navient is able to assist me when I called about the

second instance which occurred in XX/XX/2016. The amount of interest was

almost {$1500.00}. They redisclosed my loans by reducing the term by 1 month,

which makes no senseThey have also refused to lower my variable interest rate

which now stands at 11 % and wont put me back on the interest rate reduction

plan that I was on last year. This is causing me to have trouble making my

payments

I attended XXXX in XXXX va from XX/XX/XXXX until XX/XX/XXXX when I

graduated with an XXXX in XXXX XXXX. During my time there I was told that all of

my student loans were taken care of through federal loans or tc temporary school

credit which I would pay back. When I graduated I was told my loans took care of

all my debt and I did n't owe anything. Well ive been getting notices from XXXX for

the past 3 years and they all said account balance {$0.00}. Today I received a

notice from XXXX saying that I owed {$29000.00} for a loan and I was {$11000.00}

past due with a payment of {$370.00} a month. I am unaware of this loan being

that all my federal loans are together and add up to {$40000.00}. I did n't take

these loans out to my knowledge and believe I was tricked or lied to about how my

tuition was paid. I would like to be part of the lawsuit against XXXX for predatory

practices.

We consigned a loan for our nephew from Navient. He lost his job and was out of
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work for a period and he fell 7 months behind in his payments. Navient sent me a

demand letter. I called and spoke with a Navient collections agent. He told me that

if I made the account current, once the transaction had been recorded I could call

up customer service and get his payment down to something he could afford. After

I made the payment, and it was recorded, I called customer service and was told I

would need to apply for a hardship adjustment, but both us and my nephews

finances would have to be approved for a hardship case. If we do n't qualify, the

payment remains unaffordable for my nephew. I was never informed about

applying for a hardship, he made it sound like it was a quick phone call, and we

would be all set. I feel like a collections guy needed to make quota, so he would

say anything to get my credit card number. I requested a call from their supervisor,

but that has n't happened yet.

If this loan was reduced to the {$70.00}, 30 year, 1 % that the collection guy told

me, my nephew would be able to make the payments, and when he gets more

income, would be able to increase the amount. I just want what the collection rep

at Navient said we could get.

Good Afternoon, I sent Discover Student Loans a message inquiring about how

much interest I was being charged per month. I explained to them, I did the daily

simple interest method. For my loans, right now using that method, I 'm being

charged around {$1.00} per day which is fine and that amounts to around {$35.00}

per month in interest.

I do n't understand how I was charged {$70.00} in interest for XX/XX/XXXX. I

made two payments, one on XXXX/XXXX/2016 for {$640.00} and another on

XXXX/XXXX/2016 for {$540.00}. The amount of interest that would have accrued

between those dates would have been around {$24.00}, not {$70.00}. For the

months prior to that, I 've averaged around {$35.00} per month.
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The second issue, I pay interest monthly through my statement, and thats the

{$35.00} or {$70.00} as seen above, now my overall balance is also increasing

daily by around $ XXXX- {$2.00}. So not only am I paying interest monthly on my

statements, but I 'm also paying interest through having my balance grow. It

seems to me, I 'm being double dinged on interest.

Can you please research this or look into this for me? If interest was incorrectly

calculated, can they apply that to my principal balance. For this loan, I originally

took out {$26000.00} and my balance today is {$14000.00}. So far, I 've paid a

total of {$21000.00} on this loan. ( {$15000.00} has gone towards principal and

{$6600.00} has gone towards interest. ) So, if we were to minus the XXXX ( that

has gone to principal ) out of the original balance not including interest, my

balance today would be {$11000.00}. And that does n't include the {$6600.00} that

was already paid to interest.

Can CFPB or Discover please help?

Thank you.

I was going to school for one year and graduated in XX/XX/1984 and I believe that

I fraud was happening because it was a one year program and to this day, they

taking money from my XXXX and we sent all paperwork to the FTC, and they said

that you would be able to help me.

I have a private student loan with citibankfor approximately XXXX I filed

bankruptcy in XXXX XXXX. From XXXX XXXX to XXXX XXXX Citibank could not

contact me due the bankruptcy procedure. I received a letter in XX/XX/XXXX

saying I owed the full amount. Prior to the stopping of communication due to my
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bankruptcy I was in deferment. When I spoke to Citibank when they contacted me

by phone I said I was in deferment prior and wanted to know what could be done

to get either back on or work with payments. They said I needed the payment in

full which was XXXX, I was unemployed from XXXX XXXX until XXXX XXXX, I

was receiving less than XXXX a month in unemployment which ended 2 months

prior to me receiving my current job which is part time making about the same.

Citibank refuses to work with me, they say I will be in default, I am 134 days past

due as of XX/XX/XXXX, I was under the impression default is 270 days past due. I

am not financially able to make a XXXX payment and they offered to take XXXX

which is more than XXXX % of my current pay. I am not trying to not pay, I just

would like to either be able to do a deferment or forbearance or make a lower

monthly payment.

My servicer Nelnet is taking any loan payment I make in excess of monthly

accrued interest and applying it to the principal of the loan with the lowest interest

rate ( lender friendly result ). I asked them to change this and they said I can not

since I 'm on an IBR plan. This seems predatory to me.

I am XXXX from a XXXX in 2003. My income went from about {$4000.00} a month

to XXXX ( social security XXXX ) My XXXX was severe enough for my Social

Security to be approved in just 3 months. I have begged J.P Morgan Chase to

forgive my private student loans as, my financial situation will not be getting better.

I am XXXX years old, and certainly did not plan on my XXXX career to end as it

did. My husband ( who is XXXX as well ) struggle each month with making ends

meet. I have continually pursued this loan forgiveness, and they continually turn

me down. The last letter I received said I did not meet the " destitute : criteria. My

Loan is now being handled by XXXX XXXX services, who on their website it says

you may be awarded a XXXX forgiveness if you are deemed unable to work. In the

paperwork from the Qualified XXXX I saw for my XXXX it says, and I quote ''
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XXXX ( XXXX ) XXXX can not return to work as a XXXX requiring direct

unsupervised patient care '' end quote. I can not lift, bend, stand, sit or lay for any

prolonged periods of time. What exactly do I have to do to get J.P Morgan Case to

realize I am XXXX and will NEVER be able to work again, and do not have the

means to repay this loan. Would they like for me to send them one of my limbs???

I will continue to fight them and will not be making any payments of loan XXXX

and XXXX until something is done. I will continue to make loan # XXXX payments

only because my son co signed for that one. I need someone to listen to me and

help me! Maybe its time for them to help others like they got help with the bailouts

years ago.

Great Lakes Loan is serving a private student loan I took out with XXXX. There are

XXXX separate loans identified by " token '' numbers. There is XXXX token that

has a higher interest rate than the other XXXX ( # XXXX ). In an effort to pay off

the loan with the highest interest rate faster, I have been making extra payments.

On the Great Lakes website, it states that my extra payment will be allocated to

the loan with the highest interest rate ( after deducting any late fees, and interest

on the other loan tokens ). Additionally, my statements indicate I may contact

Great Lakes and allocate payments a particular way. Contrary to their

representations, AND MY SPECIFIC INSTRUCTIONS, Great Lakes is not

applying my extra payments in this fashion. Please see my loan payment history

for the last 12 months. I made extra payments in the months of XXXX 2016, XXXX

2016, XXXX 2016, and XXXX 2016. Only the XXXX and XXXX 2016 extra

payments were allocated correctly - ie. being allocated to the loan with the highest

interest rate.

I attempted to pay off the loan with the highest interest rate ( Token XXXX ) on

XXXX XXXX via phone. I was instructed to contact Great Lakes for payoff
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instructions. I had the payoff amount ready to go - {$1000.00}. I was informed by

the representative that my payment would not be allocated to token XXXX

because part of it would be used to make my " monthly payment ''. After informing

the representative that I had already made my monthly {$250.00} payment on

XXXX XXXX, the representative informed me that my " billing cycle '' had changed,

and that because I was in a new billing cycle, my {$1000.00} payment would first

be applied to my XXXX monthly payment. I complained and spoke with Account

Manager XXXX. I do not have XXXX 's last name. She confirmed what the

representative had stated. When I brought to her attention that my extra monthly

payments in XXXX and XXXX were allocated in the way I described, she informed

me that Great Lakes made a change to the billing cycle on XXXX XXXX, 2016.

Note : I DID NOT AUTHORIZE A CHANGE TO THE BILLING CYCLE.

Additionally, I was not notified of such a change - a point confirmed by XXXX. I

subsequently made an online payment on XXXX XXXX for {$1000.00} to payoff

XXXX # XXXX. It was not allocated to pay off the loan.

By unilaterally changing the billing cycle to where my payment is now due at the "

end '' of the billing cycle as opposed to the " beginning '' of the billing cycle, Great

Lakes has instituted a scheme to receive excess interest payments. Rather than

extra payments being applied to the loan with the highest interest rate, Great

Lakes has effectively " inserted '' an extra monthly payment which the loans need

to be allocated toward first - thereby reducing the amount of money being applied

to the loan with the highest interest rate. This results in extra interest being paid by

the borrower.

Not only do I believe this scheme constitutes fraud, but I believe it violates the

terms of my promissory note. As of this writing, Great Lakes has not provided me
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a copy of the promissory note, despite repeated attempts to do so. Please note,

XXXX indicated that I would need to contact Great Lakes for the promissory note.

It can not possibly be true that the loan servicer can unilaterally determine what

my " billing cycle '' is and then arbitrarily change it on a whim - without notice to

me, or a description of the ramifications.

I work as a XXXX for the XXXX. When we uncover schemes to manipulate

customers to pay more money, we assess HEAVY sanctions against the

perpetrators. I believe this arbitrary change in the " billing cycle '' violates the terms

in my promissory note, and constitutes a fraudulent scheme developed by Great

Lakes Loan whereby borrowers pay extra interest rather than allocating extra loan

payments in the most efficient way possible.

I have been paying my student loans for 11 years. I was on Autopay and never

missed a payment. About 1 year ago I lost my job. I now have no money while I

am looking for a new job. XXXX of my lenders allowed me to deffer my loans as

was the case when I graduated college. However XXXX XXXX now Navient has

refused to grant me defferment and insists I pay them {$150.00} to deffer my loans

for 3 months. I told them I have no money and did not pay. Navient has began

harrassing me instantly by missing XXXX payment. I have received like XXXX

calls from XXXX different numbers from XXXX to XXXX. This is plain rediculaous.

What other business harrass people like this? I have no money to pay them and

am now requesting all information be sent by mail. What are my options.

My wife became eligible for XXXX Loan Forgiveness in XX/XX/XXXX after XXXX

for 11 years in a low income district ( a technicality at the state level kept her

school building off the list of low income school but it was added retroactively ).

We applied immediately to Nelnet and XXXX, the XXXX servicers for her student

loans. A little over a month later we received the first round of rejection letters. We
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had followed the directions as they were written on the federal form and listed all

of the qualifying school buildings she had worked in ( all certified by the same

CAO in Section XXXX ). Both providers wanted separate applications for each

school building while the instructions required only that all schools be listed. We

followed the instructions of the servicers and reapplied. We were then rejected by

both servicers because the database listed " XXXX '' instead of " XXXX XXXX

XXXX '' which is what the CAO wrote when he filled out the form for a second

time. We were also told that the school was not listed for all of the years the CAO

listed for her employment. He listed all 11 years of service and within those years

were 5 consecutive years that were listed. After a phone call to XXXX we were

also told that we would need to submit a copy of my wife 's XXXX certificate and a

letter from her principal stating she had XXXX ( both of which, according to the

application ) were certified by the CAO in Section XXXX already and to only list the

years that qualified her for forgiveness. The federal application does not ask for

these items but a form added by XXXX on their website does. For our third

application to XXXX and Nelnet we only listed the five consecutive years of service

that qualified and included a printout from the database, included a letter from her

principal and a copy of her XXXX certificate, had the CAO certify she had worked

at the " XXXX XXXX XXXX. '' just as the database described it, and filled out the

remaining parts of the form exactly as we had the first two times. We sent identical

applications to both XXXX and Nelnet. Yesterday we received another rejection

from Nelnet stating we filled out section XXXX incorrectly. We had checked the

box stating we had applied for forgiveness previously with another servicer and

listed XXXX and their contact information. The instructions said that if you had

applied and not yet received forgiveness to the the forgiveness amount blank.

Neither XXXX nor Nelnet raised this objection with the first XXXX applications. I

believe I was, once again, following the directions as they were written but Nelnet
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wants another application with the other box checked. Thus they will get a couple

more months of fees from the government and we will spend another {$500.00} in

loan payments for a loan that should have been forgiven several months ago.

XXXX will probably raise the same objection. It seems that a new objection is

raised every time we apply costing us hundreds of dollars and added interest. The

objections are often as a result of unclear directions on the federal form or the

servicer just making up their own policies. Should XXXX again reject the

application I will file an additional complaint. Had all of these objections been listed

upon the first objection we would not be trying to track down signatures during

summer break from people on vacation in order to make our fourth application.

Since XXXX 2015, I have been attempting to re-certify my income based loan.

Each month FedLoan Servicing has provided incorrect and inconsistent

information. In addition to bad information, the servicer took 2 months to process a

request causing my loan to revert to an unaffordable amount. Additionally, the

servicer refused to grant any kind of administrative forbearance for the delays they

caused in the process forcing me to use 2 months of the limited lifetime

forebearance on the account to ensure that their delays and misinformation did not

negatively impact my credit score. Furthermore, communications regarding the

attempts is slow and inaccurate. Emails stating that the request has been

processed have been deliver yet when I call in to confirm and make a telephone

payment the agent says it is not the case. Traditional mail correspondence often

take 6 weeks to arrive and then arrives without detailed information as to why the

request has been denied or delayed. Throughout the process the servicer has

made no attempt to remedy the situation instead insisting I refile and use the

general forbearance that should be used in case of emergencies not

administrative incompetency. There is no reason the a re-certification should take

7 months and XXXX different applications and still has not been resolved.
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I attended XXXX College XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX XXXX

The school is a fraud, the program I attended was a scam XXXX XXXX XXXX, I

was promised a XXXX XXXX XXXX degree, in which I can not even use because

the school is not accredited. Now I am required to pay this bogus loan back. This

is absolutely absurd please assist me with exposing how this school scammed the

US Department of Education Loans for students to take out money to help them

with a degree and right after this school is closed.

I graduated top of my class from the XXXX, XXXX XXXX XXXX XXXX, XXXX,

2012. I heard recently about the lawsuit against XXXX under Predatory loan

coercion.from CFPB. The XXXX XXXX has been shut down. Even though they

promised job placement in XXXX, I never received it through them. I 'm having a

hard time making my loan payments because I do n't have a full-time XXXX job. I

did get a delay in my XXXX payments, but now they are charging me more interest

for this delay.which they did not stipulate I still owe over {$9000.00}. in loans

through XXXX and XXXX loan programs. I started out owing over {$18000.00}. to

XXXX so I have been earnest in in my responsibility to pay this debt.

Is there anyway I can receive loan forgiveness or reduction from this lawsuit? I

would like to know my options for a XXXX Discharge for XXXX misrepresentation

of their job placement promises.

Thank you, XXXX XXXX

I paid off final payment in 2004 and only 3 years ago started getting harassing

phone calls and letters of garnishment from this company Overton, Russell, Doerr

and Donovan, LLP.

I only save my important paperwork for 8 years as does most people.

They sent stuff to the XXXX District court and also on the paperwork are garnishee

's that have no idea what is going on and also I never had any loans with, not even

associated with original school loans.
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Nelnet IL 604XX Web

AES/PHEAA CA 959XX Web

Overton, Russell, Doerr and Donovan, LLP NY 130XX Web
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Hi, Thank you for your time reading my complain, I am currently working part time ;

around {$600.00} a month. I had a Student Loan from Discover Bank. They are

asking to for a monthly payment around {$200.00}. After we agreed to pay partial

payment, they reported me to the credit company as late payer. However, they

told me as long as I pay partial amount of money, they wo n't report me. And I paid

$ XXXX monthly for the past 3 months.

Dear CFPB - Unfortunately, I have XXXX student loans that went into default over

the past several years due to financial difficulties. I have been accepted to a

graduate program for the fall semester, and can not get new loans until my

defaulted loans are taken out of default. In order to get loans out of default and on

a payment plan, I attempted to consolidate all XXXX of my loans into a new

consolidation loan with XXXX XXXX XXXX XXXX. XXXX of the loans were

successfully consolidated. However, the remaining XXXX loans that are serviced

by Nelnet are stuck in " limbo ''. My NSLDS account shows that these XXXX loans

are held by Nelnet but went into default in XXXX 2014, almost 2 years ago. Nelnet

customer service informs me that the loans are in the process of being transferred

to a collection agency hired by the DOE and that this process can take an

indefinite amount of time. When I contacted DOE, they informed me that the loans

are still held by Nelnet and have no other information. I would like to consolidate

these XXXX remaining loans with my new consolidation loan with XXXX XXXX,

but for the last several months, neither Nelnet nor the Department of Education

can tell me where these loans are and when they will be transferred to a collection

agency. What am I supposed to do at this point?

XXXX XXXX XXXX XXXX XXXX XXXX XXXX LAXXXX XXXX XXXX XXXX, 2015

Navient XXXX XXXX XXXX XXXX, XXXX XXXX Re : Request to lower my

monthly payment for Acct # XXXX RE : Graduated Repayment Plan Dear Navient

: I am writing to appeal the decision of denial for graduated repayments.
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Discover TX 774XX Web

Nelnet NY 100XX Web

Navient Solutions, Inc. LA 711XX Web
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You send me option for graduated payment plans and deny the plan the same day

from the correspondence that was sent to me! How can I possibly pay you

{$1200.00} dollars per month, and I do n't even make that amount!

I have asked several times to work with me! I am willing to start repaying my loan,

but I can not realistically pay you back an amount that I do n't make!!

Please send my letter to a higher management personnel. I am truly trying to work

with you, but asking for unreasonable payments when I clearly do n't even make

that amount a month is asking too much!

This is a copy of my original letter!!!!!!!!!!

I am writing to you because I need to reduce my monthly private student loan

payment due to a financial hardship. I am requesting a payment that allows me to

meet my other necessary living expenses.

Please conduct a review of my account to determine whether I am eligible for an

alternative repayment plan. My total income at this time is only XXXX. I ca n't

possibly afford a payment of {$1300.00} to Navient and pay my other living

expenses to take care of my family. This payment is XXXX % of my total salary!!! I

have enclosed copies of my check stubs to verify my income.

Please help me lower my payments that I can afford and pay my mortgage and

other bills.If you require additional authorization in order to reduce the amount of

my monthly payment, please consider this letter a written request that you contact

my employer or other authorized party to conduct a review of my account and

provide a response within 15 days of receipt of this letter.If you do not grant this

request for a reduced payment plan, I will be at risk of default. If I receive a

reduced payment plan, I may be able to avoid default, which is in the best interest

of all parties.
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Dealing with my lender or servicer Having problems with customer service
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If you determine that you are unwilling to provide a reduced payment plan, please

provide the following information : Explanation and alternatives to helping repay

private loans.

In addition, if you are unable to provide any of the information or documentation I

have requested or otherwise can not comply with this request, please provide an

explanation.

I hope we will be able to agree upon an acceptable repayment plan.

Thank you for your cooperation. You may contact me at my available email or

phone information.

Sincerely, XXXX XXXX XXXXXXXXXXXX XXXX

National Enterprise Systems ( NES ), a holder in due course of Private Student

Loan originated by XXXX XXXX. NES claims that I am a co-borrower of this loan. I

have disputed that I signed this application. The copy of the application provided

by NES contains numerous errors including incorrect personal information,

references, and contact information including email address.

While enrolled in a XXXX program at XXXX University, Navient charged me Late

Fees each and every month. The terms of my loan state that loan payments are

deferred WITHOUT late payments when enrolled as a student.

Beyond the late fees, Navient has consequently harmed my credit score.

I am a cosigner on a private loan for my nephew with navient. My nephew has a

job and has made all payments on the loan. The amount is low enough for him to

qualify without a cosigner and he has completed the process to remove me from

the loan twice now with a confirmation message from navient. However ; I am still

receiving reminder messages for payment due and change of their mailing

address. When I call to inquire I am either put on hold or disconnected. On XXXX

XXXX, I spent almost one hour with XXXX different staff and was never forwarded
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National Enterprise Systems, Inc. VA 222XX Web

Navient Solutions, Inc. CT 065XX Web

Navient Solutions, Inc. PA 152XX Web
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to a supervisor as requested. Instead I was placed on hold and was disconnected

at XXXX without notice. On XXXX XXXX. I called back and spoke with XXXX (

XXXX ) who forwarded the call to XXXX ( XXXX ) a " supervisor '' who answered

after 10 more minutes and than placed me on hold for XXXX more without any

result. On XXXX XXXX I called at XXXX left a message for a call back. Received a

call at XXXX and was placed on hold at XXXX. At XXXX I spoke with XXXX (

XXXX ) was placed on hold until XXXX when the call was disconnected. This is

the most horrendous and inefficient " customer service '' I have ever known.

My private student loan was placed in default when I filed for bankruptcy in 2012.

After it was placed in default, it was charged off. I recently reviewed my credit

report because my score was decreasing and I discovered that the private student

loan has current activity and is reporting that it is passed due. If the private student

loan was charged off the creditor can not start reporting current collection activity.

This private loan should remain in charge off status and not revert to past due.

Fed Loan Servicing My forbearance ended without my knowledge. I was not made

aware PRIOR to the forbearance ending. They communicate through their internal

website email, not through my personal email address. They will send a

notification email ( sometimes ) to my personal email to state I have an email in

their internal website email system.

Fed Loan Servicing did not contact me through calls, emails to my personal email,

nor physical mail. I asked for all communication to be electronic, but once the

forbearance ended abruptly, I would think that Fed Loan Servicer would

communicate with ALL other forms of communication to avoid late payments.

Then, they reported to all three credit bureaus, that I am 90 days late as their First

reporting. I have called to make payment arrangements, but they have NO

tolerance or lower repayment structures for me because they state my income is "

too high ''. They do not take anything else in account except the income ... .not
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Navient Solutions, Inc. NJ 080XX Web
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07/07/2016 Student loan Federal student loan servicing
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family size, debt to income ratio, or any other circumstances. So, I still ca n't pay

the loans.

I asked for a print out of the communication that they state they made during this

time-frame. They will not supply it. The communication they claim they made was

all AFTER the forbearance ended abruptly.

I received a student loan from FAFSA which was serviced by Great Lakes. I

attended XXXX XXXX and it went out of business before I received my degree and

the job that they promised. I am in debt of about {$45000.00} in student loan debt.

I submitted an attestation for XXXX XXXX XXXX Students around XXXX XXXX. I

contacted the Dept. of Education and they said to resend the application which I

did. I am in forbearance until XXXX XXXX. I need to find out the status of my

application. I have contacted the Department of Education and just get a series of

taperecorded messages. I need help in finding out the status of my student loan

being discharged. The Dept of Education said they would assist people in my

situation to get their student loans discharged. I am just getting a runaround.

I need a reply before my forebearance is over.

I am recently paying for my student loan that is defaulted. I been making on time

payments of the amount i am able to afford. I have been asking for paper reciept

and to file for my taxes but i have never recieved. I was told to make 9 monthly

continues payment and my loans should be out of default, now i am getting a letter

from a different loan servicing threatining a wage garnishment for the same loans i

have already made 9 consecutive payments of thinking i would be out of default.

i Called the number that is on my navient bill and spoke to a gentle man who said

that i qualified for a student debt relief program. he said that there was {$600.00}

filing fee. i gave him my credit card and social security information and navient

account number. he said that he worked for navient.

I have roughly $ XXXX of Student Loan debt, $ XXXX of which is Private through
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Great Lakes CA 941XX Web

Navient Solutions, Inc. CA 931XX Web

Navient Solutions, Inc. IN 460XX Web

Navient Solutions, Inc. PA 191XX Web

Page 16168 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/07/2016 Closed with explanation Yes No

Consent provided 06/29/2016 Closed with explanation Yes No

Consent provided 06/30/2016 Closed with explanation Yes No

Consent provided 06/08/2016 Closed with monetary relief Yes No

Page 16169 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2002572

1989841

1993283

1957833

Page 16170 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/02/2016 Student loan Non-federal student loan

Page 16171 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 16172 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient. All of my loans are cosigned by my XXXX year old grandmother who lives

on Social Security benefits month to month and makes a yearly income of - XXXX

( she dips into savings every year ). My mother has cosigned XXXX of these loans

for {$11000.00}. She too makes little ( she works for XXXX XXXX ) and is currently

fighting a foreclosure suit on our childhood home ( my dad passed away in 2012

but prior to his passing, he took out a home equity loan for {$140000.00} - now my

mom is stuck with this loan, even though she never signed the agreement and is a

co-owner of the home - that 's another story ). She has a 401k.

Navient will not let me lower my monthly payments because both of my cosigners

show as eligible to pay the full amount of the loan. I am on a XXXX year plan right

now but I need to extend to at least XXXX. After pestering and talking to the

supervisor at Navient, I found that my cosigners are deemed eligible to make

payments on the loans because they have assets - they are both homeowners and

have retirement savings. I applied with XXXX XXXX to consolidate my loans and

they will not work with me because I have too much credit out currently, even with

a cosigner. I feel trapped and scared and horrified and I do n't know what to do. Do

you have any advice?

XXXX accounts ending in xxxx and xxxx, have incorrectly listed dates of when

they became past due. Due to the failure of the University XXXX Vermont, the

original creditor, to report the correct first date of missed payment, to the

consumer agencies, the date of removal from my consumer report is incorrect. I

have attached direct correspondents with XXXX XXXX a representative of the

University XXXX Vermont, and the person that reviews these disputes.

In the correspondence XXXX clarifies that the due date for the account ending in

xxxx was XXXX/XXXX/XXXX, thus establishing the date of first delinquency. This
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is in divergence to the date of XXXX/XXXX/XXXX reported to the consumer

agencies. XXXX establishes that the date of XXXX/XXXX/XXXX is actually the

date that the past due account was forwarded to a collection agency.

For the loan ending in xxxx XXXX establishes that as the guarantor of the loan the

University XXXX Vermont purchased the loan that was already in default and

subsequently transferred it to a collection agency. The date of Advance to the

collection agency, XXXX, is XXXX/XXXX/XXXX, that is also the date listed on my

consumer report as the open date, and the erroneously used to determine the fall

off date. The correspondence establishes that the date of first missed payment

that leads to the cause of action happened well before the university purchased

the loan as the guarantor. XXXX also establishes that the original advance date of

the loan was XXXX/XXXX/XXXX : clarifying that the institution that she represents

and is reporting to the consumer agency is unaware of the date that leads to the

cause of action.

Furthermore, XXXX in a preceding email states that these accounts should fall off

my credit report in XXXX XXXX, XXXX years from date of last activity ( paid in full

) instead of the date of delinquency, indicating that she is woefully unfamiliar with

or disregarding the FCRA. I have now made multiple attempts to have these

issues rectified, directly with XXXX and with the credit bureau, and thus far have

only been able to have debts erroneously reported as still owed marked as paid.

The credit bureau has failed to investigate the claim, instead they suggest that I

dispute the item each time I speak with them. That has worked to no avail as they

close the dispute after the University states the information is correct, even though

the documentation submitted to the credit bureau shows otherwise.

My complaint is that it required XXXX emails/phone calls to Navient to identify,
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correct, and prevent suspicious/fraudulent/illegal activity to my account. Below is

the detail : On XXXX/XXXX/16, I called Navient to make a payment to my account

on past due amounts for XXXX 2016, XXXX 2016 and XXXX 2016. The Navient

rep received my payment and stated that this payment had made my account

current. At the time, I also asked about options for an IBR plan since I started

having financial difficulties in XXXX 2016. The Navient rep informed me of some

options, and I asked if I could request a future forbearance to give me time to

research. He agreed. After the call, I started researching IBR plans. When I logged

into my Navient account a few weeks later, I saw activity on the account that was

suspicious and confusing. I called and emailed Navient four times after I

discovered the suspicious/confusing activity to request clarification and ask

Navient to research their records to confirm whether or not the Navient rep I spoke

with on XXXX/XXXX/16 had correctly processed my request. In response to each

of these emails and phone calls, Navient provided me with incomplete and

inaccurate information about my account. On a fifth attempt, on XXXX/XXXX/16, I

spoke with a rep named XXXX who was finally able to ( 1 ) provide me with correct

information about my account, ( 2 ) identify the Navient error that created all the

suspicious and confusing activity to my account, and ( 3 ) place an internal request

to correct the Navient error that incorrectly caused {$780.00} of interest to post-

actively capitalize on my account on XXXX/XXXX/16 as a result of the

XXXX/XXXX/16 phone call. She also identified and removed other suspicious

activity that would cause more interest to incorrectly capitalize on my account on

XXXX/XXXX/16. Had it not been for XXXX, I would not have had a resolution and

Navient would have gotten away with fraudulently and illegally capitalizing interest

to my account.

My loans ( subsidized and unsubsidized XXXX XXXX ) have been consolidated

since XXXX XXXX, XXXX. My servicer is Navient. I have called them several
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times over the years to make sure the payment plan would qualify for PSLF after

10 years and 120 consecutive on-time payments. I received my third confirmation

yesterday XXXX/XXXX/XXXX from XXXX at Navient. After researching more and

calling XXXX I was told that my payment plan of Standard Extended 30 years

does not qualify. That I would need to change my plan. I have been working XXXX

with the hopes of utilizing this great benefit. However, now I am being told that I

need to change my plan and start the process all over again and restart my ticker

to count towards 10 years. I started and pursued my career as an XXXX with the

hopes of using this program. I have had three separate conversations with Navient

and all confirming that I was on the " right plan ''. There needs to be clarity and

resolution for their actions. I have been misguided even though I have done my

due diligence as the borrower. Navient should be held responsible and

accountability taken on upon them. Now, I am in a situation where I will need to

restart this process. Guidance and resolution is what I seek for this misfortunate

situation. As a borrower, calling your servicer is critical, but there is only so much

one can do but trust them when they have confirmed time and time again that I am

on the right path.

We tried to pay off all my sons student loans when he graduated, we called got

pay off info, sent checks, and then we started getting calls that there were loans

not paid for. Over the next 5 years XXXXNavient kept us forbearing our loans

while we " figured it out ''. In XXXX they finally told us the problem was interest

capitalizing on all the loans in XXXX of 2011, why then when we called for pay off

information at the end of XXXX, beginning of XXXX, and end of XXXX was this

never reported.? They do n't have an answer, and they insist I am responsible for

all charges that accrued. I do n't think that is fair since they made the mistake in

the first place, and compounded the mistake by taking 5 years to be able to

explain it. These are very shady dealings and I feel they are just trying to XXXX us
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over.

Why are the interest rates so high to get an education in the US. I can not afford

my base payment even though I make a good wage. The loans do not take into

consideration life and the cost of taxes on your income. I am going to need to get a

second job just to find a way to pay these. I appreciate the education. I should not

even have my loans from 20 years ago because I went through the program

through unemployment. but they never paid. XXXX me

I had a student loan with Sallie mae in XXXX had a deferment in XXXX for

financial hardship. Never received anything after now there taking my eitc income

taxes. I still ca n't afford to pay and the department never told me my loan was

transferred to someone else. What can I do I can be reached at XXXX XXXX

XXXX XXXX

In 2009, I was trying to enroll with XXXX University to earn a XXXX in XXXX. I was

told that I did not have the required credits to enter the program. I did not enroll,

did not pay the enrollment fees and did not pursue the degree. XXXX received

funding through XXXX XXXX in 2009. Since that time, I have been trying to

resolve this issue with all parties. Now, XXXX XXXX is contacting me via XXXX,

regular mail and by phone numerous times per day even using a spam type of

service to call me using my own cell phone number. I have explained that I did not

receive these funds from XXXX and was never enrolled. XXXX XXXX has stated it

does not matter if I did n't receive the funds that I am still required to pay even if it

went to XXXX. They are now telling me that I am going to be facing legal action,

seizure of personal property and tax refunds. I can not get them to stop.

I am a customer of Navient. Approximately 3 months ago, my student loan

payment was lowered approximately {$15.00} without my consent. While lower

payments would normally not be something to complain about, I just found a letter

from Navient informing me that this would result in " now hav [ ing ] more time to
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from Navient informing me that this would result in " now hav [ ing ] more time to

replay the same loan balance resulting in lower monthly installments but the

overall cost of your loan will increase. '' I then attempted to go on Navient 's

website and adjust the monthly payment myself but it is literally not possible to do

that. The only way to change the payment is to call. I then called and the

representative tried to give me a different payment that was " automatically

calculated. '' I then told her exactly what I wanted my payment to be and she said

she would have to speak to someone else because you ca n't just pick the number

you want. After some back and forth ( and complaining ) I was able to get the

payment I wanted.

This seems to be a not so subtle way for Navient to increase the interest they

collect on loans. Again, I did not ask for my payment to be lowered and I have no

negative activity on my account that would change my status with them. I am not

sure if this is common practice but it seems, if not illegal, extremely disingenuous. I

do understand they sent a letter informing me of the change, but I also think we

can agree that most are not likely to read the letter and/or note the implication.

I was unlawfully discriminated by Discover Student Loans.

I am a co-signer for my sons attending a public university in Maryland.

The announced XXXX student loan rates today are starting with 3.49 % ( as

announced at https : //www.discover.comXXXX ). I have a stable income above

average and exceptional credit score XXXX ( exceptional credit score, as defined

at XXXX ). However, Discover Student Loans generate the interest rate 4.99 %,

that is 1.5 % above the announced best rate 3.49 %.

Suspecting a mistake, I called to Discover student Loans and takled to 4
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employees : 1. XXXX - representative 2. XXXX - representative 3. XXXX XXXX -

supervisor 4. XXXX, emp. # XXXX - sr. supervisor These employees and

supervisors at Discover Student Loans told me that : a. The decision was made by

a secret proprietary algorithm b. Discover, in violation of Federal Law, keeps their

criteria secret and they are not allowed to explain me why I was penalized for

additional 1.5 % despite my exceptionally high credit rate.

c. They told that they are involved in market competition and recently developed a

scheme to advertise a low interest rate but generate for applications.

d. Senior supervisor XXXX ( emp. # XXXX ) specifically said that they will not

disclose the criteria for best rate and if anybody is getting it.

Looks like I am a victim of an illegal scheme developed at Discover Student Loans

: a low rate 3.49 % is announced, a person with exceptional credit score gets a

high rate 4.99 % generated by their secret algorithm and they refuse to explain it.

Please investigate the issue.

I would like to submit a formal complaint about the online forms associated with

ACS loan servicer. I am currently attending school in XXXX, XXXX and in doing so

I have a XXXX address, bank account, and phone number. ACS does not allow for

the option to have a foreign address in your personal information when filling out

the In-School deferment forms, although they do allow you to enter a foreign

address when entering your personal information in the " update address '' section.

They also do not allow you to enter a foreign phone number and do not allow the

option of simply not entering a phone number, this means that I have been forced

to enter my father 's personal phone number despite the fact that he is in no way

involved in my student loan re-payment efforts. As XXXX of thousands of people

who are paying exorbitant interest rates to ACS for servicing a federal student
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loan, I am shocked and appalled that they are not able to accomplish something

as simple as creating forms and protocols that work despite your location on the

globe. I am also appalled that these loan servicers refuse to accept payments from

foreign accounts. Forcing borrowers to pay a foreign transaction fee to transfer

money into an american account on top of high interest rates is an undue burden

for borrowers and should not be acceptable practice for companies that are

making millions of dollars servicing FEDERAL student loans. I hope that you will

take steps to correct XXXX of these glaring issues as they are certainly not in line

with the globalised world that we are living in today.

Thank you for your time.

Sincerely, XXXX XXXX

The Rhode Island family education loan which was taken out with my grandmother

as co-signer has defaulted and immediate repayment requested. The co-signer,

my Grandmother, passed away and the RI student loan authority, through the

lawyer XXXX XXXX XXXX XXXX, has filed a claim against her estate. The claim is

against the estate for XXXX others whom my grandmother co-signed. The XXXX

of us have been repaying our loans, as usual since the loan provider contacts you

after the six month grace period. We have been reducing the total amount of loan,

but the claim is for the original amount which we all took out. The claim is for

{$97000.00} and I know that the claim is off by at least {$11000.00}. I know this

because I owed {$17000.00} vs. about {$6000.00} currently outstanding. (

document attached ) Also, monthly payments are being made of about {$120.00}

per month.

I have been paying extra with each monthly payment for 4 years. Instead of

applying the extra to my principal, they apply it to my next month 's payment, so I

am still accruing the higher interest. So in 4 years I have paid over {$16000.00} on

my {$29000.00} student loans, but still owe {$23000.00}.
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They also changed my XXXX grants into loans and told me it was because I

missed a deadline. I never knew of the deadline.

I XXXX in 2000 from XXXX XXXX XXXX in XXXX Florida. Since then I made

payments of more than half of what they were asking. It got to the point that I was

made to enroll in a program that was said to help me become current. However

now my loan that was originally XXXX is now XXXX and payments are more than

anew car payment. And even in 2000 the credits were n't transferable, but we as

students were never told this when we applied for financial aid. I have never been

able to afford the kind of payments they wanted, and I certainly ca n't afford what

they want now. I 'm recently alone with an {$1100.00} mortgage payment. And that

is n't even including the other bills. So yes I can say that the student loan

payments would be detrimental in me being able to keep my house.

I have several private student loans with Navient/XXXX. I and my mother have

taken steps to arrange payment arrangements several times, but we are

constantly being told that our payments were not applied and that the accounts are

always past due or nearing default. Speaking with representatives proves to be

fruitless and little action is taken to remedy the situation. Information from XXXX

phone call is given and then a new representative will follow-up with incomplete

information or information that does not match which was previously discussed.

I applied to switch from one income-based repayment plan to another ( IBR to

REPAYE ). I applied to switch to REPAYE as soon as it was made available in

XXXX XXXX. My application was not processed for months. It took 6 months for

my application to be approved. FedLoan Servicing said there was a backlog

because many other customers applied for the new REPAYE program. However,

the representatives noted that my wait time for processing was excessive. I have

been in Administrative Forbearance during this time, while my interest is accruing

on my loans. I have had to make over 20 phone calls to FedLoan Servicing from
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XXXX XXXX to XXXX XXXX to get switched over to the new REPAYE repayment

plan.

I have contacted all XXXX credit bureaus to remove incorrect credit reporting data

from my file. The account in question has an approx balance of XXXX. I have, with

success been able to get the incorrectly reported information removed from my

XXXX file. The item is no longer listed due to my not being liable for the loan. The

loan is a joint loan that liability should be listed as XXXX XXXX XXXX XXXX XXXX

and XXXX XXXX. I do, however have XXXX Consolidation Federal Student loans (

Exhibit A ) that are currently in a hardship deferment. I have contacted Navient to

have the inaccurate listing as it is affecting my " creditworthiness '' and I would like

the inaccurate data removed. There is negative payment information that has

correctly been reported to my parents XXXX XXXX and XXXX XXXX.

Enclosed is the student loan detail from Navient website confirming the following :

1. Shows my father " XXXX XXXX '' as the borrower 2. Shows the school attended

as XXXX XXXX University XXXX. Shows " XXXX XXXX XXXX XXXX '' as the

student associated/attending the learning institution " XXXX XXXX University ''.

XXXX credit file showing the item has been removed.

When enrolling in the school I was notified how much I would need to take out in

terms of federal student aid, and was also told I had to take some private loans

from the school because the federal aid would not cover my education. I was not

sure why I had to pay while I was going to school, as I assumed loans were to be

payed after you finished school, but they required payments from me monthly

while I was attending, which did not help me financial situation. I took out over

{$25000.00} in federal student aid which I am currently repaying. I quit going to

school at the beginning of the semester because of unforeseen financial hardship
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and soon began to receive calls and letters from the school stating I had a balance

with them. I was unaware of this balance as when I logged into my account on the

schools webpage, it stated my balance was {$0.00}, yet I kept receiving phone

calls and letters stating I need to pay over {$2500.00} to which I had no idea

about, or where it came from. When I finally spoke with the school they stated I

needed to pay up. I told them I could not repay it all at once, and could only make

a payment of about {$400.00} at the time, to which they did not seem to like, but I

did so anyways. I had some trouble making payments from time to time so they

sent me over to a collection agency to which I set up a payment plan with. While

making my payments on time, I kept receiving calls and letters from them stating I

needed to contact them asap. When I finally had the time to do so they would not

respond. I attempted to call the phone number provided on the letter I received to

only receive an empty dial tone like it was not in service. I also attempted to email

them and still no response. I am now getting this reflected as negative points on

my credit history and I do not know what to do about it. I can not contact the

company, nor can I pay them. And I still do not know what this loan amount is for. I

have been reading about scams this school has done in the past, and do not know

if these are legitimate statements made but it worries me they are preying on me

and trying to take money from me I do not owe them.

I am currently on a long term modification with AES that is the servicer of the loan

that was taken out by XXXX/NCT. I am currently paying all my payments on time

and in full and CAN MAKE THESE PAYMENTS. I called AES today because the

payments are increasing. I told them these payments are to high and I can not

make them and they told me they can not do anything to help me. I do n't know

why they will not help there clients! I am willing to work with them and I advised

them they will be going to default becasue I can not make more payments. They

advised me I can not contact XXXX becasue AES has been contracted now and
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they do not service them. I need help with repayment and there has to be another

way to lower these payments or keep them the way they are. My credit score from

these loans is already affecting me and can not consolidate or do anything. This is

really un-fair that they are doing these to me when I want to pay!

From XXXX, XXXX to XXXX, XXXX I acquired private student loans from Citibank

Student Loans. The promissory notes for those loans state that the loans are

variable interest rate loans.

The interest is to be calculated, according to my promissory notes, as so ; " The

'Variable Rate ' for each Loan made under the Note is the sum of the Prime Rate

published in The XXXX XXXX XXXX under the 'Money Rates ' section for the day

which is 30 days prior to XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX of each year ( the 'Index ' ) plus or minus the percentage, as

identified on the applicable Conditional Approval Letter that I received in

connection with the Loan ... '' The note goes on to say, " The Variable Rate will

change quarterly on XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX

of each year. '' Here is the problem. XX/XX/XXXX the Prime Rate ranged from 7.5

% to 8.25 %. However, the Prime Rate, in accordance with the XXXX as outlined

in my Notes, plummeted to 3.25 % in XXXX, XXXX and has held at that rate until

XXXX, XXXX. My interest rates on my loans were never adjusted quarterly, as

outlined in my Notes, resulting in some cases where I was paying TRIPLE the

interest that I was legally supposed to.

My loan providers did not follow the language of our contract and I have overpaid

a tremendous amount in interest due to this mistake.

Have a loan through Navient. Applied for forebearence that was applied XXXX

XXXX through XXXX XXXX but Navient refuses to update their credit reporting to
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XXXX. I have disputed through XXXX, but they did not update and will not allow

me to submit another dispute and Navient refuses to correct.

Though profiteering is a harsh word, it is somewhat apt- the current student loan

providers are set up to maximize profits for the loan companies and not for the

support of the loan holders. As I am XXXX, I am attempting to participate in the

XXXX program. However the barriers set up are extensive and I am coming to the

conclusion I would be better off with a home equity or XXXX loan, and greatly

regret the time wasted within the program, and feel truth in lending has been

violated.

Specific complaints : 1. My loan has been moved many times. Each time I ask

specifically to be sure that I am making payments that qualify for teacher loan

forgiveness. I have a letter from previous lenders stating I had made XXXX

payments as on XXXX XXXX, and have continued to make payments that I

checked would qualify, and at the time was told they would qualify. My current

provider says I have made XXXX payments as of XXXX of XXXX and will not

explain further, saying previous lender were wrong and I can take it up with them. I

have documentation.

2. Each time you ask or certify for an IBR selection, it puts you automatically on 20

year standard- which does not qualify for XXXX. It does not allow you to choose,

or even tell you that you are on a plan that does not qualify for XXXX. It would be

easy enough to program a choice, or automatically pick a payment that is shorter

vs longer, or at least indicate the consequences. You must ask to be put on 10

year. If you ask at the time of IBR, it does not matter- you are put on 20 year. This

creates gaps in the payments towards PLFP 3. As your income changes, your

need to reapply to IBR- see above.

4. Loan providers trade you around- and payment changes ( 20 year! ) see above.

5. My current provider : takes XXXX 3 months to readjust your payments to a
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lower term that qualifies- payments that do not count towards PLFP ( $ thrown out

the window ). You must make and least XXXX if not XXXX payments on the 20

year standard before it adjust to the 10 year or IBR. There is no reason for it to

take this long. I 'm even convinced communications are timed to maximize

payments for the loan providers.

6. Tracking of conversations : current system is difficult to track your conversations

with provider unless you take screen shots and save them or manage to establish

a conversation through your email- which is not easy to do.

I am a XXXX and I have been trying to apply for an Income Repayment Program

through the XXXX XXXX XXXX XXXX loan XXXX program. I consolidated my

loans with XXXX and I am unable to pay the monthly amount. I heard that I qualify

for XXXX from my military service, but the XXXX XXXX 's XXXX in XXXX has

been contacted several times about my loan from XXXX. My XXXX XXXX XXXX

XXXX was disbanded in XXXX and the moved to XXXX in XXXX CA and they lost

my information. I have my information and from XXXX XXXX and need to proceed.

Constant phone calls when the account rolls past due. My payment is due on the

XXXX of the month and I occasionally need to make the payment late due to the

fact that I am paid on a bi-weekly basis.

Recently, my account rolled past due, but I scheduled a payment that would be

withdrawn from my bank account on XXXX XXXX, 2016. This payment was

scheduled on Thursday, XXXX XXXX, 2016.

Despite the fact that I scheduled a payment, the phone calls persisted. Between

XXXX XXXX, 2016 and XXXX XXXX, 2016 I received a total of ( 17 ) calls from

Citi regarding the account. I did n't answer most of these calls as they called while

I was either at work or driving my vehicle.
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The phone calls are OUT OF CONTROL. There is no need for them to call me this

many times, especially given the fact that a payment was scheduled. This is n't an

isolated incident as this has happened to me every time my account has rolled

past due.

I would like to see this matter investigated as I ca n't be the only person who has

this issue with Citi Student Loans.

I have a Student Loan that upon becoming XXXX I had to resign from my job as a

XXXX in XXXX. I have since been in contact with the company that my loan had

been transferred to called NelNet after as well as during my employment. I

informed them thoroughly and provided them the information they requested of me

in order to apply for the programs they offered which were only either a

forbearance or deferment ... despite me telling them from at least XXXX through

the present that I had resigned due to my health, they mentioned nothing related

to XXXX or XXXX until later, in which I sent them additional information to verify I

had finally been approved for my XXXX benefits in XXXX, and thereafter in which

they are now telling me I have never submitted anything ( because they can not

locate anything regarding that in their history of records there - even though it

should all be there because I know for a fact I did send things in to verify my status

all along the way. Most currently would be the completed application that my

doctor and I filled out in XXXX which I also faxed in to them that they told me they

received but are now saying they do n't have it or any of my award letters, etc.

That 's what I am just finding out, because in XXXX ... I also had to file a Chapter

XXXX BK and I included NelNet in my list of creditors as well, since they declined

to give me a total and permanent discharge all times prior with all the information

they had received. My BK was discharged, but NelNet is still insisting they were
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not included to be discharged & have been essentially asking for the same

information I have already provided them that has been and still is in reference to

what they now claim is not in their file - now wanting me to repeat the process for

XXXX - & /or - Send them proof of my XXXX ( award Letter ) - & /or a statement

from an SSA form called a XXXX that NOBODY from there has ever mentioned to

me before which will confirm whether I am declared as XXXX or not. They now say

in informing me recently that it will go by XXXX 's 5 - or 7 year XXXX update

review, in which by record I was declared as XXXX and approved for benefits in

XXXX XXXX, - & had my first XXXX Update review in XXXX XXXX in which I

provided the information SSA requested of me along with a list of my known

conditions & Doctors Contact info, etc. - & they responded XXXX XXXX telling me

that they would not be contacting my doctor at that time & would keep the

information I gave them. Although I do not have a XXXX form, - that is all SSA has

given me so far to this date ( which is an update given 5 years ( not 3 or less )

from my date of approval- XXXX/XXXX/XXXX ). SSA has not contacted me since

then for another update or additional information. The 5 year update was in XXXX

from XXXX, and this is now XXXX, approx. 3 years later which makes it 8 yrs

since I was approved, not 5 or 7 or less.

BUT- since NelNet claimed they were n't included on my BK discharge ( XXXX ) &

has gotten rid of all the XXXX documents I submitted prior to ever filing BK - to

request defer, forbearance and XXXX - and also wo n't forgive the debt through

the fact I also was a former XXXX, - I have found that they consistently re-aged

the debt from the date of my delinquency/ last payment made ( approx.XXXX ) and

reported it to the Credit Agencies beyond the 7 years - & now re-aged it again and

transferred it in XXXX XXXX to a company called XXXX who listed me owing now

in XXXX XXXX over {$42.00}, XXXX and climbing - from NelNets amount at the

time of their transfer in XXXX XXXX as approx. {$32000.00} - last payment made
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according to NelNet XXXX XXXX . Is this fair debt collecting practices and

reporting?

I can not pay my payment as co-signer on my daughter 's loan without being

automatically signed up for automatic draft from my checking account. When I

attempted to pay over the phone I had problems and was put through to a

representative and was told that they could not accept my payment over the phone

without collecting a {$14.00} " courtesy fee ''. The loan was initiated with XXXX

XXXX and sold to Navient.

American education services took over my XXXX private student loan. When this

took place a couple of years ago, I received a letter from them explaining they

would be servicing my student loan. I am XXXX and can no longer work and have

been fighting to get my student loan forgiven. Whenever I contact AES to ask

questions about what help there is when I can not afford my payments, I am told

there are none. When I ask to speak to someone with XXXX, I am told there is no

way for me to do that. absolutely no one gives me answers. I need help and there

is none with either company. I need help, and it wouldbe nice if someone

explained exactly what XXXX AES Does do.

Good Morning, I am writing you today in hopes to obtain some debt relief. I

attended XXXX XXXX in XXXX XXXX from XX/XX/XXXX-XX/XX/XXXX. While

attending XXXX XXXX I was given false information in regards to job placement,

salary, and loan amounts. After graduation I had not help with job placement and

advertised and now the school is closed down. After hearing this news I tried to

obtain copies of my Official transcripts, but what was sent to me was completely

the wrong program and dates. I am now left with a useless degree, wrong official

transcripts, zero help from the school since they are closed now and a mountain of

debt for a useless degree.

Recently I found out that my may be able to have a federal loans foregiven, but
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they are mostly paid off now. I am hoping to make contact with Wells Fargo and

See what my options are for forgivness or partial forgivness. I have found a few

articles to help support my argument.

XXXX

10months ago I contact Navient and asked if I paid extra on my student loans

could I allocate any additional payments to the loan of my choice. Navient told me

" no, this is not an option. '' 2months ago a customer service representative told

me that yes I could make an extra payment and allocate the amount of my choice

to the loan of my choice. I would have to make a payment, wait for it to post, then

call Navient to have the payment allocated to the loan of my choice.

XXXX/XXXX/16 I made my minimum payment plus an additional {$10.00}.

XXXX/XXXX/16 I waited for it to post and called to have the {$10.00} allocated to

my Consolidation Loan XXXX. I checked online to ensure that my payment was

allocated correctly and my balance went up on XXXX Consolidated Loan XXXX

and XXXX by {$140.00}.

XXXX/XXXX/16 I spoke with Customer Service Representative XXXX and she

stated that they would fix the problem and that she can see where multiple

changes were made to my payment. She also verified that my total balance due

on Consolidation Loan XXXX was {$3800.00} ( {$92.00} more than what my online

account states ). She also verified that my Consolidation Loan XXXX balance was

{$1700.00} ( {$52.00} more than what my online account states ).

XXXX/XXXX/16 I contacted the Ombudsman for XXXX XXXX. XXXX XXXX

recommended that I contact Navient Advocate Team and that he was confident
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they would fix the problem.

XXXX/XXXX/16 called Navient Advocate help line to address the issue. XXXX

XXXX set up an advocate specialist for my case. XXXX did state that there are "

inconsistencies in balances and that should n't be. '' XXXX/XXXX/16 XXXX XXXX

XXXX ext XXXX contacted me. She stated that " there is a problem with the online

system and they have noticed that the balance in their database is different from

my online Account History and that my online account history is incorrect. '' When

asked when this issue would be fixed XXXX stated that " currently there is no date

set to accomplish this fix but that she would email the appropriate people and ask.

'' When asked to verify my balance due XXXX stated that Consolidation Loan

XXXX balance was {$3800.00} ( {$42.00} more than XXXX stated on

XXXX/XXXX/16 and {$130.00} more than my online account states ).

Consolidation Loan XXXX balance was verified at {$1800.00} ( XXXX more than

XXXX stated and {$83.00} more than what my online account states.

When asked if I could just pay off my student loans in full and be done with this.

XXXX stated that " you can only pay the minimum payment with a credit card and

that anything additional must be paid with a routing account #. '' XXXX/XXXX/16 I

contacted the XXXX the Ombudsman and he was stated that " this case might not

meet the criteria '' and he gave me the XXXX XXXX and he defended Navient

saying you might want to " take them up on their word, '' and wished me " good

luck. ''

As a XXXX I am allowed six months grace period when I am not enrolled in

school. XX/XX/XXXX I withdrew from all my classes, and the grace period began

XXXX XXXX. Then I began school again the spring semester XXXX XXXX at

XXXX different XXXX colleges. Together the XXXX schools equaled XXXX units.
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As long as I am in XXXX units my grace period is not effected. I had XXXX units

from XXXX school and XXXX from another That is XXXX units. XX/XX/XXXX I got

a notice on my email stating that I need to start repayments. I called my loan

servicer Grate Lakes and discussed this with them. The employee at Greak Lakes

had me mail in XXXX documents, XXXX from each school. The documents were

verification of enrollment. The employee also initiated an in school deferment.

Then I checked my account at mygreatlakes.com and my account no longer said

that I had any payments. So everything was okay. Then later on XX/XX/XXXX I

got another email saying I have start paying back my loans. I called them again

and they looked up that I had sent in the XXXX documents showing I was enrolled

in XXXX units. So the employee at great lakes fixed it again and told me the

computer system was not recognizing that I was at XXXX school and that they had

to manually input my enrollment. So then the problem was fixed again and my

account at mygreatlakes no longer stated that I had to start repayment. Then after

the semester ended I got another email saying I need to repay. This is the third

time. This time I called them and the employee said that they only had one of the

documents I sent in, and that I can not get my grace period back and that my only

option is to fill out a forbearance or summer bridged. I feel like this is improper

action on their part because the first and second time I had this problem the

employees said they received my documents, both of them. Then this last time

they said they only had XXXX. Which is impossible because I mailed them both

together in the same envelope, and if they had one then they had to have the

other. And It was in their computer system the first two times and now its not. And

they are saying I ca n't get my grace period back. I know I used up most of my

grace period at the end of the fall semester when I withdrew but I should have a

month and a couple of days left over. There was nothing I could do on my part to

stop this. I did everything I could. I contacted them and called them and mailed in
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all the documents. I am entitled to my grace period. I did not make any mistake.

And they need to do a better job of evaluating documents and filing their

documents. In my opinion it is their fault because they cant even put two and two

together and realize I am going to XXXX school. They are obviously not capable of

properly delivering loan service. I feel like they are doing this on purpose so they

can make me start payments. They should be required to keep all the documents

they recive or then they should n't be able to have that many accounts. I asked

them and they said they probably destroy all the documents and only have what is

on their computer system. Someone need to validate everything they receive.

They should have to sign a form just like everyone has to do when they get a

package from XXXX. I should n't have to do what every they say. It is if they are

making up their own policy and I have to follow it. I knew they were going to do this

the second time it happened they delayed time until I was out of school then trying

to say I am not in school. It is the end of the semester now and no one is in school.

An escrow company submitted XXXX payoff checks to Navient on my behalf. The

checks were overnight shipped to the proper address, an employee at that

address signed to accept the delivery, and I received confirmation that the

package was delivered. The checks cleared the bank on Jume XXXX, but Navient

has not applied the amounts to my account. They say that they did not cash the

checks, that XXXX XXXX cashed the checks, and that I need to resubmit checks

to the proper address and deal with XXXX XXXX to get a refund. I confirmed the

address with Navient, sent them the deliver confirmation, sent them copies of the

cancelled checks, proving that the checks were addressed at made out to the

proper entity. Still, the refuse to resolve the issue and credit my account.

After my Nelnet loans came out of forbearance following my graduation I was

billed my initial payment of about {$700.00} on around {$70000.00} of student

loans. I was unable to pay such a large monthly amount and submitted paperwork
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for income based repayment ; however I was still responsible for that first

payment. I did not have the money to pay it so I opted to put my loan in

forbearance until Nelnet processed the paperwork. The employee read the

disclosure and it sounded like it said my interest would be added to my principle

balance-I asked for clarification and was told that no-nothing on my account would

change I just would n't have to make the payment so I agreed. The representative

lied to me and the interest obviously was moved to my balance increasing my loan

amount to about {$75000.00}. My recalculated payment ended up being $

XXXX/month. Each year I have to fill out a form to reassess my income based

repayment amount ( many other loan companies have a form you fill out once, not

annually ). While this paperwork was processing I once again ended up with a

monthly payment of about {$800.00} -it 's conveniently higher now because I owe

Nelnet more money because they lied to me-until my income based payment was

reassessed. My new monthly payment is now {$200.00} a {$67.00} increase from

last year which I can only assume is because I owe more money because my

income has not increased from the last assessment and I still owe the {$800.00}

payment. A representative once again tried to convince me to put my loan in

forbearance, glossing over the fact it would add nearly {$10000.00} to my principle

balance and when my loan is reassessed next year the payment would no doubt

increase, not to mention the obvious-the amount I owe would go up to

{$85000.00}. This representative was at least honest when I asked about my

interest. I can not make this {$800.00} payment. There is no waiver of the payment

and my only options are : pay money I do n't have, do n't make the payment and

ruin my credit, or put my loan in forbearance and owe Nelnet even more money.

There is no way to make a formal complaint at Nelnet. I feel like I was tricked into

owing more money, representatives misinform and persuade customers into

allowing their interest to capitalize, the annual paperwork only serves to create a
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month where customers are vulnerable to high payments and more likely to be

forced to make a poor financial decision to protect themselves in the moment as

well as their credit in the long term. Nelnet does not serve or care about their

customers-they are only using them to continue to make money and increase their

student debt.

These people are loan sharks! I am a XXXX. My husband was the only XXXX in

my family working while I attended college. He left as soon as I finished. I have

XXXX daughters. I can not afford to make my loan payments and the degree I

have is n't helping me. The only job I can get is to XXXX, so I am returning to

school to get a XXXX. AES is ruining my life. They want me to pay them almost

{$600.00} a month with no job. I borrow money to pay them but I need to have my

payments lowered while I am in college. They refuse to do that. I do n't know what

to do. I feel as if I am suffocating. I do n't even want to live because of them. I want

to pay them and I will pay them, but I can not pay until I have a job. The only way I

can get a job is to teach. This company will not relent and they will call you until

your phone blows up. It is no use trying to work out something with them. They will

not listen and they 'll write you back the same thing they said all along. Please

help! XXXX

My loan servicer AES Success, has processed double payments without my

knowledge. I have contacted their customer service only to be led in circles even

when asking for a supervisor, a rep literally told me " No one is available '' when I

asked for her supervisor. When I inquired further she said " They are all in

meetings '' I was willing to wait or leave a voicemail on their phone however the

rep told me I could n't wait because " I ca n't tell you how long they will be in

meetings and you can not leave a voicemail on their phone. '' I then asked for their

extension so I could call myself and the rep said " I ca n't give you that information.

'' I have never had such an issue trying to talk to someone 's supervisor, and to top
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it off, the rep had an attitude about it making it seem like I was asking for the

world, and she talked down to me when I asked her if she had my information

correct. Terrible customer service. I was unable to get any answers regarding the

double payment they took out of my bank account and my only option was to put

in a request for her supervisor to call me back ( which could take up to 24hours ). I

am not holding my breath on that.

I have repeatedly attempted to request that all of my federal loan groups be placed

under the income based repayment plan. I have submitted my application for this

XXXX separate times. Nelnet has communicated false information to me over the

phone on over XXXX occasions causing the delay of this change taking place and

causing me to have to use up to three months of hardship forbearance which I

should not have had to use at all since I qualify for $ 0 monthly payments at this

time due to my family 's very low income. Nelnet has claimed that they would put

my loan on administrative forbearance twice since it was their error. These claims

were untrue and I received calls from them weeks later stating that their

representative was wrong and I do not qualify for administrative forbearance.

When they call they ask for payment for the loans which become past due since

they never placed the administrative forbearance on the loan that they promised to

place on it. The representatives largely refuse to give me their last name, their

employee ID number and anything in writing that states the promises that they

make to me over the phone about the steps they are taking to get my loans on the

right track. They have also coerced me into putting my loans on hardship

forbearance, of which I only have a limited amount, and then denied me the

opportunity to place those loans on an income based repayment plan because the

loans were already on hardship forbearance. Then once the forbearance runs out

they state that I owe on the loans, that I must reapply for the income based

repayment plan and that if I ca n't pay the amount due then my only choice is to
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put them on hardship forbearance again. I 've been dealing with this issue for over

6 months and find that their staff is largely incompetent and untrustworthy. I hope

to find a way to, in the future, have an agency that is reliable and trustworthy

manage my loans even if that means a higher interest rate and consolidation.

Nelnet 's practices are harmful to consumers and the overall feeling is like you are

in the twilight zone. It seems that their departments do not know what each other

are doing and that the staff that consumers can reach over the phone have had

extremely unsatisfactory training in how to do their job. The root of the problem

seems to be either poor training or willful deception of consumers that have little to

no opportunity for recourse since documentation of the calls is not provided to the

consumers and when I request documentation they state they are not allowed to

provide anything to me. I feel trapped and miserable dealing with this company

and disappointed that the Federal Government allows them to manage student

loans. I did not choose NelNet and it seems extraordinarily unfair to have to bear

the burden of their continuous mistakes and misleading information.

I am writing to dispute the following information that your company provided to

XXXX Credit Bureau, XXXX XXXX XXXX, XXXX, TX XXXX. I have circled the

items I dispute on the attached copy of the credit report I received.

This item : " Credit Limit/Original Amount '' and " Recent Balance '' is inaccurate

because it portrays to prospective creditors and to the scoring algorithm of XXXX

that I have exceeded my credit limit by more than {$15000.00} which creates a

negative impact on my score. I am requesting that Navient have the item ( s )

correct their reporting metric to reflect my Credit Limit/Original Amount equal to my

Recent Balance to correct the information. This is consistent with the way my

student loans with XXXX XXXX are reported and those are not having a negative

impact on my score or raising a concern with potential lenders.

Enclosed is a copy of my XXXX Credit Report with Navient and XXXX XXXX
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sections circled supporting my position. Please reinvestigate this matter and

contact the national credit reporting companies to which you provided this

information to have them correct the disputed item as soon as possible.

This is the second time this has happened. My 3.120 % fixed interest rate was

raised in error. Without looking at the promissory note, the agent insisted that it

was variable. I had an extra {$3.00} showing as past due. This easily could have

affected my credit if I did not catch it.

I am extremely unhappy. my student loans got transferred from XXXX to Uheaa

and my payment schedule is completely wrong. I called when it was transferred

with concerns that the balance was reflecting higher then I last saw at XXXX after

viewing my online profile. I was also concerned because I saw my loans split when

it was XXXX lump with XXXX. It did show that XXXX sent my payments but I was

concerned because it did not show I had one coming up. I was told I did not have

one at the time and I would have one at my regular time in XX/XX/XXXX. Which

for the past 8 years has been on the XXXX of the month. I left that phone call still

unsettled. Now I get notices that I am late on my payment and owe a fee and my

payments are due on the XXXX of the month. That does n't work for me as my

other payments are worked around my loan payments on XX/XX/XXXX. Also It is

not reflecting my recent payment that my online banking sends automatically on

my due date of XX/XX/XXXX. My husband got a strange call to say his account

number on his payment is wrong ... umm its my account he has one as well but as

he just finished XXXX school his should still be deferred. And I ca n't find contact

information because it leads you to dead pages. That lead me to your facebook

reviews with many and I mean many other people dealing with the very same

issues. This will be fixed and it better not reflect on my credit as this is a mistake

on their part. I have been on time with payments for 8 years and then get switched

without my permission and it goes all wrong! I am trying to sell and buy a home

Page 16348 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 16349 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover OR 970XX Web

Utah System of Higher Education TX 773XX Web

Page 16350 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/06/2016 Closed with explanation Yes No

Consent provided 06/22/2016 Closed with explanation Yes No

Page 16351 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1998957

1974784

Page 16352 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/03/2016 Student loan Federal student loan servicing

06/27/2016 Student loan Non-federal student loan

05/18/2016 Student loan Non-federal student loan

06/17/2016 Student loan Federal student loan servicing

Page 16353 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Page 16354 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and this could hurt my family.

There is a company which was able to collect a student loan debt which is over 13

years. They were able to solicit to the Department of Education to take my income

tax refund. The debt is too old according to law to collect. It is over 10 years old.

The name is Collection Technology at XXXX, CA XXXX. The U.S. Department of

Education, The National Student Database and the debt is too old to collect by

taking a person 's income tax refund. I contact the Department Education and was

inform my refund will not be returned. I no other option than to sue the Department

of Education if this matter is not resolved.

XXXX XXXX me into around {$45000.00} in student loans, and now i have debt

with high monthly payments and no work in my field of study. I have worked

paycheck to paycheck since i graduated XXXX 2011, and still have zero luck in

finding a decent job. i somehow managed to pay $ XXXX- {$18000.00}, but i also

worked side jobs to manage my bills.

American Education Services refused to defer my loans while attending XXXX

school. This led to them turning XXXX of XXXX loans over to a collections agency

resulting in a default status. I have had to continue making payments on the

XXXX, which are not defaulted, while attending school.

I took out federal student loans to help finance my XXXX education, as I had no

other option to help pay the full cost of attendance. I have been diligent in paying

back my loans, have not missed a payment, and in fact, am paying more than my

minimum.

The current loan ( {$2400.00} ) for which I am filing a complaint is the XXXX XXXX

loan [ acct. no. XXXX ], the repayment of which is managed by a third party,

Campus Partners. I am shocked and appalled at the way which Campus Partners

charges usurious fees to handle the repayment. Automatic payments from a
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charges usurious fees to handle the repayment. Automatic payments from a

checking account have a {$.00} processing fee, and when I tried to pay off the loan

in its entirety, I was appalled to find they use another third party billing service (

Heartland ECSI XXXX XXXX XXXX XXXX XXXX ) which charges a {$97.00}

convenience fee! I am appalled that they have the audacity to charge a 4 % fee for

loan repayment. This is absolutely predatory, and I can not believe that federal

legislators and employees ( those in XXXX and at the XXXX who agreed to allow

this company to process federal loans in such a manner ) allow this to happen. I

am shocked to learn these companies are profiting from federally allocated funds

meant to help those in desperate need.

I sincerely hope that this process will receive immense scrutiny it deserves, the

practices are investigated fully, and that any wrongdoings are brought to light.

I am happy to discuss the matter further.

After graduating in 2013, I had n't found a job during the six month grace period

before payments would begin. I had difficulty finding a job in my career field so I

settled for a full-time job at a family-owned distribution company. I worked there for

two years and even after receiving a promotion, I still was not making enough to

afford my monthly payment. I reached out to Wells Fargo multiple times for

different options for repayment, but to my avail, none of them worked for me. They

offered me only two months of forbearance, which I refused to do because I

needed a lower monthly payment, not higher. They also connected me to their

Loan Modification department, where I spent weeks gathering all the information

needed and was reassured what I was requesting was ABSOLUTELY feasible ( I

asked to drop the payment $ XXXX-XXXX ) only to get denied. Their explanation

was that though the monthly payment was more than 55 % of my monthly income,

it was only XXXX % of my co-signers ' income, therefore, they should cover what I
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can not. I explained that my sister was struggling with her monthly payments as

well and ended up having to file bankruptcy and my parents are not in a financial

place to help both of us. After explaining my concern for being denied, the

customer service representative laughed and said, " well you could just default on

the loan but it will not help you or your cosigners and we will end up getting the

money somehow. '' They also shared with me that they have a co-signer release

policy and that I qualified for this feature but was later denied because my income

did not meet the requirement for them to drop off. As a last resort, I tried the Loan

Consolidation at their recommendation, and again, was denied even WITH

cosigners. I have exhausted all efforts and finally reached out to a financial

advisor, whom pointed me to the CFPB. I have never missed a payment, been

late, or defaulted on these loans and do not wish to not pay this debt back. I am

asking for them to work with me on my monthly payment. I have gotten to the point

where I either pay this or go to the grocery store ; it 's scary, unbearable, and

causes me daily XXXX. I can not pay other bills or live comfortably, as these have

consumed my being. My payment has gone up 3 times since I entered repayment

and they describe it as " legal '' because it is a predetermined amount that is figure

by the amount owed and the life length of the loan left. I do n't understand how

anyone could afford this monthly payment ; mine is easily a mortgage payment. I

have learned through all of this that Wells Fargo cares nothing about getting their

money. They offer you no sympathy and are not willing to work with you, even if

you are struggling day-to-day just to make ends meet. I have done a lot of

research on bankruptcy cases where student loans were considered and won but

the number is low. I am trying everything just to survive and not feel like I will be in

shackles by Wells Fargo for the rest of my life. I am just starting my career and

have many working years ahead of me, but at this time I can not afford these

payments and live. I would just like to feel a sense of peace and relief - PLEASE
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HELP! I can give you anything you need!!!

Unbeknownst to me, my son ( XXXX XXXX XXXX ) took out a Parent Plus loan for

online classes with the University XXXX XXXX. He attended class for a day and

advised XXXX counselors he could not avail himself to attend anymore classes.

XXXX ( or Sallie Mae ) sent him the remainder of the loan which he never

returned. I reported the fraud to Sallie Mae and was advised to go to the police

and file a report. I did so but for some reason, Sallie Mae representatives and the

police department were unable to resolve the problem. Now I am getting the hit on

my credit and made to pay the bill. FYI, the police has the fraudulent signature

card which XXXX, my son, had submitted. Everything else was digitally signed. I

have filed an affidavit to Sallie Mae stating the loan was not authorized by me. I

would like this issue resolved and the loan taken off of my name. I will not pay for

a loan I did not authorize, incur, or had knowledge of at the time it was taken out.

I consolidated my loans maybe a year or two ago. I was so happy a weight was

lifted off of me. Later i began receiving calls from Navient formally XXXX XXXX. i

explained to the rep that i had consolidated all my loans and didnt know the $

XXXX that she was speaking about. come to find out, my mother ( and I ) took out

a private loan with XXXX XXXX so that I could go to school. Sometime later i

started a program to help me get on track with the payments, I was delinquent with

about $ XXXX. I began paying {$200.00} a month. Shortly after that I learned that I

was XXXX. About a month before I went out of work I called Navient to see if I

could get a forbearance or deferment because it was unpaid leave. They told me I

could not, subsequently I cancelled my payments ( that was scheduled for about a

year out ) out of anger and frustration that they were not willing to hold payments

for a month or two, and because I just could n't pay them while I was out. Anyway,

fast forward to after XXXX. I finally spoke to someone about payments again. He

was upset because I was ignoring Navients calls. Yes, because because I told
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them plenty times I could not pay anything while I was on leave. I offered to set up

payments again, which was ignored and other payments on my consumer report

were brought up. I hung up. If i am trying to set up payments again, why are you

harassing me about my car payments. Anyway, I talk to two other people, the last

person informed me that I was headed for default. I again told him I could pay

{$100.00} a month and we could set up payments. He told me that even if I paid

{$100.00} I would still default. I 'm so confused and angry. I do n't know what to do.

I can not give them what I do n't have to give. Why will I default even if I am

making payments. Navient has been a true nightmare. My fed loans are working

with me. Navient is terrible.

Discover Student Loans, is yet again not processing payment of money order sent

in. Friday XXXX XXXX XXXX I mailed out payments of XXXX money orders.

XXXX for loan XXXX and XXXX for loan XXXX. That is now 3 WEEKS ago. Loan

XXXX is NOT processed still. And now they are claiming I am late on payment. I

fought this exact issue on XXXX of these XXXX discharged loans XX/XX/XXXX.

I can not online view these loans balances.

I can not give them payment in ANY form online.

I get no mailed invoice, balance, statement or mailing adress monthly or every on

loan XXXX and XXXX.

I pay more then the minimal every month since XXXX XXXX. Once again, and

again not first time on this happening 3 weeks in XXXX gets processed Loan

XXXX this week ... ..two weeks later so much for 7 to 10 days, 2 weeks for XXXX

and 3 weeks for loan XXXX not processed yet. Yet I will be told I am late on the

payment and be penalized and magically the only time I will hear from Discover

Student loans on these account sub loans XXXX and XXXX. I dont even know

what I owe I have no means of viewing the balance!
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I have had the unfortunate experience of dealing with Simm Associates, a

collection agency, in handling my student loans. After losing my one of my jobs in

XX/XX/XXXX and working at my other job only 30 hours/week ( employer given

hours ) I was not able to make full payments on my student loans. I offered to

make reduced payments, however, the original lender, XXXX XXXX, refused a

payment reduction to $ XXXX/month vs the required $ XXXX/month. They then

sent my loans to SImm Associates. Since XXXX 2016, I have received multiple

calls to my business cell phone which I have asked them nicely on MULTIPLE

accounts to not call. I then began taking screen shots of the calls so I could

document the continued calls. The next step was calling me during the business

day at my place of employment. I asked that call to stop as well, but they

continued. They even went as far as to call my father-in-law harassing him for

information- again, I asked them to stop and they did not. Each of these callers

from Simm Associates were rude and threatening, telling me they were going to

put a lien on my assets, garnish my wages, continues to call my work office until a

solution could be reached. EACH AND EVERY TIME I offered to again pay them

{$100.00} and they would only laugh and tell me that was not enough money. I

asked for a payment plan of some sort, or a long term solution for paying off these

loans. XXXX person, by the name of XXXX, actually hung up on me saying I was

wasting his time asking for a payment arrangement. This was the same person

who told me I graduated from an XXXX school and should know better. Simm

Associates is a collection agency- they DO NOT have the right to harass me, tell

me they are going to put a lien against my property, take me to court, to call family

members not associated with this loan nor call my cell phone. They have my home

phone number which I have asked them to call to speak with me. They are utilizing

unfair collection tactics as described in the Fair Credit Collections Act.

My servicer, FedLoan/PHEAA, is alleging that dozens of my Public Service Loan
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Forgiveness payments do not qualify toward my 120 qualifying payments. I have

worked for XXXX and I have submitted forms each year according to the

instructions on the form. The form clearly stated at one point that if an employee is

still at her current job she should write " today 's date '' on the form. It now has a

box that users can check that says " still employed. '' I filled out my forms each

year according to the instructions, either putting " today 's date '' or checking the

box, and now my servicer is not counting each certification as if I employed at that

employer. Rather, they are using the " current '' date as my " end '' date.

After filing annual employer certifications for five years, it is astounding to me that

my servicer, FedLoan, has been miscounting my certifications all along. Nobody

notified me about any of five forms I submitted. I only found all of this out when I

had a separate problem with FedLoan. They are now saying that I must go back to

my previous employers to have them re-certify my employment.

After calling FedLoan, they instructed me to only submit forms when I leave

employers, rather than submit forms each year. Now I do n't know which advice to

follow -- to submit annual employer certifications or just wait until I think my 120

payments is up. What is the point of trying to stay current with my PSLF

certifications if I am just going to have to go back and do this all over again?

This is a follow on complaint for XXXX / Campus Partners. For over ten years I

assumed my loans were in posession of the federal government and still in

deferment. After notice of a late payment, without warning, I had learned that a

portion of my loans were now in posession of this private company, I had been

charged a late fee, and my credit rating had sufferred accordingly.

The company website is almost unsable, to the point that making a payment is
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virtually impossible. Tens of login attempts failed and there is no clear indication

that a certain browswer must be used. Tens of time-out errors occurred. My

information disappeared and reappeared from their database. I was not eligible to

set up autodraft payment for no apparent reason. No place on the website shows

a repayment schedule, a monthly due date, or similar pertinent information. The

website 's poor operations are clearly to the advantage of the company, as it

discourages timely and organized payment from customers.

Fees are exorbitant. I was charged a convenience fee of {$180.00} to pay off my

loans in full ( my total balace with the company was less than XXXX ). A one time

processing fee from a debit card is {$60.00}.

In sum, the company is clearly using a federally protected revenue stream to an

unseemly advantage by setting up hurdles for payees, creating headaches for

those in good standing and likely undermining the well being of those less

financially secure.

I have received a Federal Loan after coming out of the XXXX, I never used any

Military Aid. I went to XXXX XXXX XXXX in XXXX XXXX Louisiana in 2000 for a

few months. At this College they did not use the classroom, the labs, or computers

which we paid for. We were not taught at the level of books we had. Most of the

class quit the fist few weeks, and some people were fired. I dropped after the

computer lab was not able to be used in a computer college, and required for the

testing.

I do not see how the loan of less than {$2700.00} was paid to the college and I

was charged.

I have been paying on and garnished a less than {$2700.00} student loan for 16

years.

Page 16404 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16405 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA FL 325XX Web

Page 16406 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/15/2016 Closed with explanation Yes Yes

Page 16407 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2015439

Page 16408 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/03/2016 Student loan Non-federal student loan

05/19/2016 Student loan Federal student loan servicing

Page 16409 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Page 16410 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have paid fees of {$100.00} a month, {$50.00} a month, {$32.00} a month.

One time fees of {$97.00}, {$150.00}, {$32.00}.

Garnished taxes of {$450.00}, {$300.00}, {$350.00}, XXXX Wages taken $ XXXX

{$1500.00}?

They say I still owe XXXX different loans of XXXX loan broken in XXXX of over

{$1500.00} So when I pay somewhere in the area of & XXXX for {$2700.00} and

still owe {$1500.00} plus dollars with monthly fees. Where is this wrong?

I obtained a student loan through XXXX XXXX for my XXXX XXXX expense in

XXXX. The loan was taken over by Navient student loans in XXXX or XXXX.

Recently there was a balance of {$50.00} due. Navient Student loans has

harassed my phone by calling me Everyday from Sunday-Saturday including

holidays from XXXX, every 2 hours or about 6 times a day or 42 times a week and

168 a month nonstop. Navient also call and when voicemail comes on to record

the message, they do not leave a message. So, they have called so much as to

leave my voicemail full with empty responses and block my ability to receive

messages from other persons.

This is harassment and I am reporting them so this type of practice will stop

starting with me.

These type of phone calls interrupt the general use of my phone, harass me and

interrupt my phone use. Navient has other ways of contacting me, they have my

addresss and email and have contacted me by email and even went as far as to

sent letters to my old address that I have not lived at in 20 years. Currenlty my

relative is XXXX in the hospital and my phone needs to be freed up for this and

other purposes.

In XXXX 2015, my annual Income Based Repayment ( IBR ) recertification

application was submitted/received by Fedloan Servicing, with a due date of XXXX

2015. Despite submitting my application, 2 weeks prior to the due date I began
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receiving emails stating that my application had not been received. After receiving

each email, I called Fedloan ( on XXXX occasions ), to inquire about the status of

my application and about the purpose of the email notifications. Each call, I was

advised that my application was in fact " complete '' but just had n't been updated

in the system. However, the day after the deadline, I was notified that my

application was missing my husband 's signature and therefore was considered

incomplete. I faxed my husband 's signature page that same day but, since at that

point it was a day passed the due date, my interest was capitalized and

{$11000.00} was consequently tagged onto my student loan balance.

I submitted a written appeal, accepting my oversight, but also explaining that, prior

to the due date, I was advised by XXXX representatives that my application was

complete. Therefore, I had been misinformed at a point when there was still ample

time for me to correct the error. I also explained that my husband had recently

been XXXX and, around the time of submitting my application, we were informed

that his XXXX was not working and therefore his life expectancy was less XXXX. I

had forgotten to do many things during that time ( including obtaining my husband

's signature on my IBR application ), distracted by the possibility of losing my

husband and the father of my XXXX small children. With my appeal, I submitted

copies of my husband 's medical records, to verify his XXXX, and to justify my

oversight. Apparently, that was not enough - it was not even enough to warrant a

written response from Fedloan ; I ended following up several weeks later and was

advised by a manager/representative over the phone that, " I 'm sorry about your

husband but we are unable to reverse any of the {$11000.00} interest since your

husband 's signature was not submitted before the due date. '' The manager

attempted to console me by saying " it does n't matter, because you qualify for

loan forgiveness, so you will not end up paying the entire balance anyway. '' For
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the record, I have XXXX more years XXXX before my loans can be forgiven.

Sadly, I do n't think it was a coincidence that, despite the number of times I called

to check my application status, I was not advised until XXXX day after the due that

my application was missing my husband 's signature and therefore considered

past due. And, considering the circumstances ( i.e. my XXXX ), this seems

complete careless and insensitive on the part of Fedloan Servicing.

I co-signed for my ex-husband student loans. My ex stopped paying them, but the

lender never notified me he stopped paying. They sent debts to collector who

started harassing me at my job to pay loans in full. I tried to refinance them, but

could not because they are not my student loans. I have been making monthly

payments to fulfill my obligations, but I still get harassed every 6mos demanding

full payment. No one will refinance the balance and no one notified me when loans

first become delinquent. I 've been working with lender, but this still reports as

delinquent collections on my credit despite the fact I 've been paying for three

years and was never notified until 12 months after payments ceased. Do n't

lenders have an obligation to notify co-signers before the negatively report credit?

Should n't I get a second chance after three years of on time payments? My credit

is suffering because lender never tried to contact me.

I filed a Identity Theft claim with this company American Education Services when

I found out that someone had forged my signature on a student loan. They replied

that the owner of the loan was XXXX XXXX XXXX and that they had denied my

claim. When I sent all the necessary paperwork to XXXX XXXX XXXX XXXX They

in turn replied that they do not make the decision on the IDentity Theft Claim. That

the creditor XXXX XXXX XXXX are the ones who denied the claim. When I sent

the information back to AES they in turn say its XXXX XXXX XXXX XXXX.

Attached are all documents sent to both parties and their replies indicating that
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obviously no one wants to take the blame. The IDentity thft account has been sent

to numerous collection agencies ( XXXX ) and when I speak with the agencies

they all say that the original creditor is XXXX XXXX XXXX XXXX NO one is

clearing my name from this account and I need resolution to this and quick! This

ping pong has been going on since XX/XX/XXXX. I already put in other complaints

against these companies with other government agencies like the Attorney XXXX

XXXX and FTC.

Some how in writing to the companies and supplying all documentations isnt

enough.

On XXXX XXXX I had agreed to sign for a student loan for a friends daughter, with

XXXX XXXX XXXX. Once there, they had spelled my name wrong and told me

that they will send me corrected forms and that I will have to send them back with

my initials. Needless to say I received the paperwork from XXXX XXXX on the

XX/XX/XXXX. Once Received I called XXXX XXXX XXXX at the number on the

bottom of the letter and ask the representative how do I stop this process as I then

realized that I did not want to proceed with the signing. The representative stated

that the letter they sent me was self explanatory. If I did not return the forms

signed and initials were indicated within the 30 days no further consideration will

be given to the application. ( Letter attached ) so I did NOT return anything to

them. I still have the original forms they sent me in XX/XX/XXXX IF you notice on

the attached copies of the letters I have the LENDER COPY, BORROWERS

COPY AND THE COSIGNERS COPY still in my possesion. I also have the Lender

copy that American Education Services sent me when I requested information on

this Identity Theft. The XXXX copy has a date of XXXX/XXXX/XXXX with a forged

signature. But for their conveience they seem to be only circulating to the the

XXXX application I did on XXXX/XXXX/XXXX to the collections agencies and

other parties involved so that they can try and collect on this so called debt .No

Page 16432 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16433 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16434 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16435 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16436 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2016 Student loan Non-federal student loan

Page 16437 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 16438 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I filed a Identity Theft claim with this company American Education Services when

I found out that someone had forged my signature on a student loan. They replied

that the owner of the loan was XXXX XXXX XXXX and that they had denied my

claim. When I sent all the necessary paperwork to XXXX XXXX XXXX . They in

turn replied that they do not make the decision on the IDentity Theft Claim. That

the creditor Amercian Education Services are the ones who denied the claim.

When I sent the information back to AES they in turn say its XXXX. Attached are

all documents sent to both parties and their replies indicating that obviously no one

wants to take the blame. The IDentity thft account has been sent to numerous

collection agencies ( XXXX ) and when I speak with the agencies they all say that

the original creditor is XXXX XXXX XXXX XXXX NO one is clearing my name from

this account and I need resolution to this and quick! This ping pong has been

going on since the end of XXXX. I already put in other complaints against these

companies with other government agencies like the Attorney Generals Office and

FTC.

Some how in writing to the companies and supplying all documentations isnt

enough.

On XXXX XXXX I had agreed to sign for a student loan for a friends daughter, with

XXXX XXXX. Once there, they had spelled my name wrong and told me that they

will send me corrected forms and that I will have to send them back with my

initials. Needless to say I received the paperwork from XXXX on the XXXX of

XXXX XXXX. Once Received I called XXXX XXXX XXXX at the number on the

bottom of the letter and ask the representative how do I stop this process as I then

realized that I did not want to proceed with the signing. The representative stated

that the letter they sent me was self explanatory. If I did not return the forms

signed and initials were indicated within the 30 days no further consideration will

be given to the application. ( Letter attached ) so I did NOT return anything to
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them. I still have the original forms they sent me in XXXX IF you notice on the

attached copies of the letters I have the LENDER COPY, BORROWERS COPY

AND THE COSIGNERS COPY still in my possesion. I also have the Lender copy

that American Education Services sent me when I requested information on this

Identity Theft. The Lenders copy has a date of XXXX/XXXX/XXXX with a forged

signature. But for their conveience they seem to be only circulating to the the 1st

application I did on XXXX/XXXX/XXXX to the collections agencies and other

parties involved so that they can try and collect on this so called debt .No one

seems to be able to find the forged signature application but yet they, american

education services were the people who sent it to me in the first place when I

requested applications and other information used on this Identity Theft Account. It

was only in XXXX of XXXX that I realized that this loan was out there. I am not one

to constantly pull my credit report for no reason but when I was refinancing my

house, the broker told me that I had to explain the amount on this loan. Thats

when I realized and immediately but in the IDentity Theft report with the FTC and

file a police report and commenced with obtaining information used in the Theft

Account with American Education Services. That 's when AES immediately turned

around and sent the account to a collection agencies. I told the collection agency

everything they in turn sent it back to AES and then they turned around again and

sent it to XXXX then to XXXX XXXX, Now its with XXXX XXXX XXXX. They are a

scam company and from what I am reading on the Database for the Attorney

General in Pennsylvania there are alot of people complaining about these

companies.

I currently have XXXX private loans owned by NCT and serviced through AES. I

proudly served in the XXXX XXXX and have been since deemed XXXX XXXX and

I would like to apply for a XXXX discharge of these XXXX private loans. I 've

contacted AES and they could not assist, they forwarded to NCT who offered no
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assistance. Who do I contact?

I was first informed to set up an account with XXXX XXXX and my parents were

paying a monthly loan to them on my account. We have been paying them since

XXXX XXXX XXXX. We were not given any monthly request but we continued to

send money to my account. When I called in after 2 years of paying the monthly

payments, XXXX XXXX said that they no longer do student loans and have

transferred that over to Navient. We were not notified of this at all.

The worse thing is, that they somehow link my account to another person 's

account. Thus, I no longer have an account and have been paying this other

person 's account. I called in asking for a refund. We faxed our bank statements to

Navient in order to verify and support our refund. We submitted the fax papers on

XXXX XXXX, XXXX. We were given a refund back but not the entire amount.

Navient 's claim was that they did not know where the rest of the money went.

They held off our refund request. I called in continuously asking what is going on,

their response was, " our research team is still doing work on this issue. '' They

claimed that they would call back after a certain amount of days in order to inform

me of the situation, but they did not.

This company is lacking in its customer service. I was on the phone for about an 1

hour and 40 minutes. I always have to explain my issue to the recipient because

they would not give me a direct line to a manager/supervisor. That wastes another

20 minutes or more of my time.

They claim that they will give the rest of the refund by this Thursday, XXXX XXXX

XXXX. I do not believe it. But we will see.
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I am complaining about their customer service, their productivity, switching my

accounts, and their lack of communication.

XX/XX/XXXX, we applied for a tuition loan to help pay for our son 's college tuition.

The loan was through XXXX XXXX and was a Federal Plus Loan. After 1 year, we

decided to pay off the loan, as the interest rate was insane. XXXX XXXX, the loan

was paid in full. About XXXX XXXX, we started getting phone calls about an

outstanding student loan from Navient. Never having heard of the company, and

knowing the student loan was paid off, we thought the calls were a scam. After a

year of receiving these phone calls, I decided to confront the callers with the

documents showing the loan was paid in full. A month of phone calls later, and

many conversations with different entities/companies, of which I never got the

same person twice, I find out that there was an additional " student loan '' that

gave {$3500.00} DIRECTLY to our son, via XXXX checks from XXXX XXXX. He

thought that was all the loan we qualified for, so he cashed the checks and used

them for books, lab fees and living ( food, dorm charges ) expenses. No one told

us he received the money, and it was not included in the pay off amount we

received when we wanted the payoff amount. He graduated in XX/XX/XXXX, and

then the collection calls begin, to OUR home, not his. It appears the Parent Plus

loan we received also gave a chunk of money to the student to do with what he

pleased -- never indicating to the parents that the student was getting cash. Once

our son graduated, the loan required payments be made ; but for 8 years accrued

interest, with NO ONE INFORMING US THERE WAS A LOAN OUTSTANDING.

We were under the belief that we paid the loan in full. The loan began with XXXX

XXXX who, XX/XX/XXXX, decided to get out of the federal loan business, and

returned the loan to the Department of Ed. They, in turn, sent it off to XXXX (? ),

who I still ca n't identify ... .who, in XX/XX/XXXX, sold it to Navient. All this

transpired WITH NO COMMUNICATION TO EITHER OUR SON OR US, ABOUT
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ANY OF THESE TRANSACTIONS OR OUTSTANDING DEBIT OWED! The

original paper work we completed has our current address on it and we have not

moved in 26 years. Our son lived in the dorm for 2 years, then moved to a house

for 6 and never received any notification of an outstanding loan. No wonder

student loans are never paid off -- the students do n't even know they exist! AND,

who is going to stop the vicious cycle because there is interest being accrued on

the loan amount? Why would any company want the loan paid off early, and

receive less money? I have since paid the loan off, and hope that other parents do

not fall into the same dark hole we did, not knowing that the tuition loans the

parents applied for, can give money DIRECTLY to a college student without the

parents knowing, and place the students in a ridiculous amount of debt before they

even earn their degree! I still can not believe no one, at anytime, from any

company, tried to contact us regarding this loan! In addition, on one phone call to

Navient, I wanted to make a payment to show good faith. A rather large payment. I

was told, since the loan was in 'default, ' they could not take the amount I wanted

to pay, but could only accept the amount that was 'back owed ' ( or the outstanding

interest ) for the past year. I paid that amount, but again, the loan accrued interest

based on the remaining balance owed -- which would have been about half, IF

they would have accepted the amount I wanted to pay. Again, the company gains

more money via interest accruing, because of the larger, outstanding balance!

I have been disputing student loan debt with NELNET for about two years and as

of to date XXXX XXXX, 2016 the debt has never been verified. I have sent

numerous letters asking them to please verify this debt to no avail also I have

previous file complaints to no avail. And according to the FDCPA if this debt can

not be verified than they can not collect on it, nor report it to the credit reporting

agency. I have recently sent an AFFIDAVIT OF TRUTH ( private statues ) on

XXXX XXXX certified mail receipt XXXX XXXX XXXX XXXX. I have yet to receive

Page 16474 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16475 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet SC 295XX Web

Page 16476 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/03/2016 Closed with explanation Yes No

Page 16477 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1996607

Page 16478 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/07/2016 Student loan Non-federal student loan

Page 16479 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Page 16480 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



an response and they are still reporting these accounts on my credit profile. I am

currently seeking to sue for violation of the FDCPA and FCRA. I would like for

them to please verify these debts or remove them from my credit profile ASAP.

Wells Fargo did not tell me that I personally had to submit an enrollment

verification. I was told this was done through the clearing house and my enrollment

in school would be verified. However they did not do this and my student loan was

subsequently charged off at the end of the month. I received no phone calls from

XX/XX/2016-XX/XX/2016. I received a phone call today stating that my enrollment

verification was not received. Who knew that I had to send it in. I received an email

from my school on XXXX/XXXX/16 that my registration was finalized and I was

officially enrolled in school. I spoke to " XXXX '' who was very condescending and

pretty much told me I need to own up to my faults and take responsibility for my

actions. I find it very sad and disheartening that it took for my loans to charge off in

order to get any type of payment help. But that is very much a different story. I

have repeatedly asked for help to no avail. But I digress. " XXXX '' basically told

me that I should seek another loan to pay them off or ask my job for the money.

How unprofessional is that?! Regardless I set up payment arrangements to begin

paying off on my wrongfully defaulted student loans. I think that this should be

reversed and my loans put on an in-school forbearance. She solely went off of

what the girl put in the system when she spoke to me. She is allegedly reviewing

the tapes to see what was actually said. Let 's see if I get a phone call back. I still

have n't heard back from XXXX and that was about 3 months ago. I am just

frustrated with them. They have got to be THE absolute worst company to deal

with. Their staff can be very combative and aggressive, nobody is every really very

pleasant and when you call them out on their stuff, there is conflict. That is when

they go on the defense and the conversation goes south quick. I hope maybe this

time I can get some help or clear guidance on how this works, what was actually
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supposed to be done, and what the purpose of the clearing house is if they do not

regularly check it. This is probably all over the place but I am frustrated and upset

that this has happened to me. Somebody dropped the ball and now I have to pay.

And of course it will be my fault, because with them the consumer is never right.

Can not afford monthly payments and XXXXNavient refuses to give me any other

option then {$260.00} a month for 5 years. I took out a loan for {$8000.00}, I have

a total of Over {$150000.00} in student loans. The payment is unreasonable for

the amount of student debt I have. My cosigner is XXXX XXXX XXXX and on

social security along with living in subsided housing and they call her repeatly,

scaring her because she doesnt understand the process. They call her everyday

telling her that I refuse to talk to them when I actually have tried multiple times to

make arrangements, recently I made the arrangement of {$260.00} a month just

so they would stop calling and harrassing my XXXX XXXX XXXX Grandma.

On XXXX XXXX XXXX I was fortunate enough to close on a loan to consolidate

home mortgages and my student loan into XXXX payment at a reasonable interest

rate.

The problem is the school loan payoff went to the wrong address within the same

organization. The check was cashed by the XXXX XXXX XXXX, XXXX but can not

be transferred to the Nelnet address. I have been told that a check will be reissued

and sent back to the sender in this case the law office that issued it in XXXX 6

weeks. In the mean time since this all started I still will be responsible for interest

at {$10.00} a day. I put the loan into forbearance status to protect myself from

monthly payments and late fees. They are claiming that it was not their mistake

and my statements for over a year have had the address on it. I stated that I 've

been trying for over years to figure out how to pay off these loans and I have an

email from XXXX that I asked for a payoff amount and the payoff address was the
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XXXX address. When I was trying again this current year and pulled a payoff

statement online there was no noted payoff address so I had this address in my

file so gave it to the law office to send pay off into.

I can not believe that NelnetXXXX does not have a means to transfer funds for a

close out payment. I would like not to have to pay the interest and for this

organization to work reasonably with me in completing this final transaction.

On XXXX XXXX I received a letter from Nelnet stating the loan was paid but a

balance remained not true I called same story as above.

My loan was serviced by XXXX XXXX. XXXX XXXX in turn merged / sold itself to

Navient.

I have detailed communications showing that agents at XXXX XXXX and Navient

promised to adjust my accounts to XXXX balance when under {$50.00}, and was

informed of such through various account documents forwarded to me. I requested

such on a recent account that fell below {$50.00}, and Navient agents promised

me they would do so. Then they did not. More agents promised me they would do

so. They did not. I am now in receipt of correspondence from Navient telling me

that, despite communications to me historically, they had not in fact adjusted to

XXXX the balances they had claimed they do. Navient is either misrepresenting

the history of my account 's treatment, or lied to me about what they would do.

Navient claims that they " ca n't '' adjust when DOE owns the loans, but in the

same email, wrote me that they had adjusted at least XXXX of my accounts to

XXXX when the balances were below {$1.00} ( the previous lies being when they

were below {$50.00} ). I have copies of such correspondence to share with DOE

personnel.

This kind of constant back and forth with Navient is characteristic of their firm.

Page 16495 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16496 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. TX 787XX Web

Page 16497 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/18/2016 Closed with explanation Yes Yes

Page 16498 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2017176

Page 16499 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/07/2016 Student loan Non-federal student loan

Page 16500 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 16501 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



They are unaccountable, monolithic and deceitful. They should be punished and

disenfranchised of their servicing contracts. I pay thousands each month dutifully

and expect the practice of adjustments I became accustomed to with XXXX XXXX

and was promised would occur and had occurred with Navient to continue.

Navient agents are either completely incompetent, or utterly deceitful.

Respectfully, XXXX XXXX XXXX XXXX

My load was sold to Navient from XXXX XXXX, who I was providing payments too

up until I was laid off. I explained repeatedly that I was laid off to those that

CONTINUOUSLY called and stated the same situation over and over agin. I was

laid off, and could not provide any payments. They had no solution in regards to

the situation and I had exhausted for deferment that they offered. I was laid off for

close to 24 months. Needless to say, I did regain full time employment.

Unfortunately my loan had defaulted.

I spoke with the same manager, who then stated I had to pay everything in full or

face a legal situation. Clearly I could not pay the full loan as I was unemployed for

24 months and could n't pay them, I did n't have THOUSANDS of dollars hanging

around to pay them to immediately provide over with this forceful call. He then

stated, call family and friends and see if you can borrow a lot of money.

I did FINALLY reach an agreement with them XX/XX/2016, paid a sum to get my

account into current standing and set up a " loan re-payment plan '' through the

same company. Needless to say, I did n't receive any documentation on the matter

after calling REPEATEDLY to the same manager, and they stated ( after he finally

got his manager involved ) that I would not receive anything until the 3rd

installment was paid of the monthly amount that was agreed upon.
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Imagine my shock when I was under the impression that I had worked out a

payment plan with them to correct the loan, and they hit my credit

SIGNIFICANTLY in XXXX 2016, 1.5 months after I paid the sum to get the

account in current standing along with a monthly installment. When I called and

asked why they where hitting me from " both sides '' ( credit negatively/payments

monthly ), they stated they could and that one department does n't have anything

to do with the other even though it 's the same company.

I then called and spoke to the manager who could not provide actual

documentation on said verbal agreement, that in other words, even though you are

paying us back and set up an agreement plan, we are still going to negatively

impact your finances for years to come. They claim they are " trying to help me ''

however, I have yet to see them " help me ''. They will continue to negatively

impact my credit significantly until I have thousands of dollars to provide to them

according to the manager that I spoke too.

Why have I had to apply for Loans to be " Discharged '' OVER & OVER again?

I am a current customer with Discover Student Loans. My interest rate has

increased from 6.5 % to 7.00 % in less than two years ; that includes XXXX

increases in the past six months. So, I called Discover Student Loans this

morning. I asked for a reduction in my interest rate. I was informed by XXXX

agents that the federal regulators set the rates, and that Discover can not reduce

my interest rate. That is incorrect. The federal regulators set the prime rates.

Discover adds on to that rate to set my Discover Student Loan total interest rate.

My first complaint is that Discover provided me incorrect information on how my

student loan interest rate was calculated and blamed the regulators for the rate,

not taking ownership for their calculation.
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Next, I was informed by a Discover Student Loan agent that the ONLY way to

reduce my rate was to apply for a consolidated student loan. This would account

for a hard inquiry on my credit. Upon hearing this was my ONLY option, I

submitted my application over the telephone. My second complaint is that I was

incorrectly informed the only way to reduce my rate was to re-apply. This is

incorrect. Discover has committed in the public press that they will work with

student lendees to reduce interest rates for highly qualified individuals ( of which I

am ). I informed the agent of this, who simply did not agree.

Next, the agent obtained my information and imported my existing Discover

Student Loan information ( i.e., the current balance ) into the application. Next, the

agent informed me that I was not approved and that I would receive a letter in the

mail informing me as to why I was not approved. The application I submitted and

was ultimately declined for only included the existing Discover Student Loan.

Ironically, I was declined for the same student loan product that I currently have

with Discover. That 's my third complaint - that I was declined for the same product

I have today.

I informed the agent that I have obtained lower fixed and variable rates from a

competitor. Discover 's competitor offered me the same lending terms ( variable,

15-year ) at 4.7 % interest. My current Discover student loan 's interest rate is 7.00

% ; that includes a .25 % reduction for direct debit. My fourth complaint is that

Discover is taking 2.3 % more than its competitor ( s ) over the life of this loan.

That amount excessive, and not working with me to reduce my rate to match

industry standard is unconscionable.

Navient continues to report a parent plus loan on my credit report, sends me
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repeated emails, which I 've asked them to stop and asked the credit bureaus to

correct. They have acknowledged my bankruptcy filing on XXXX/XXXX/2013 and

discharge order dated XXXX XXXX, 2013. Because they are continuing to report a

balance and have ignored the courts discharge order, I still have a very low credit

score and can not obtain new credit over three years after the discharge. The loan

is was never categorized as a student loan nor is this particular loan subject to

bankruptcy protection.

I have several loans serviced by Navient Student Loan Company. I have made on

time interest only payments for 3+ years. Recently my husbands family offered to

help pay off my loans.

On XXXX XXXX, 2016 I began the process of researching how to pay off the loan I

have with Navient. On that day I spoke with a man named XXXX ( extension

XXXX ) who informed me that an offer of a settlement of 90 % is often accepted as

a pay in full amount. After speaking with my investors I called back on XXXX

XXXX and spoke with a woman named XXXX ( extension XXXX ) and made an

offer of $ XXXX which is about 90 % of loan.

As part of this process, XXXX of their representatives contacted my father, who is

the co-signer on my loans in order to verify his status, and at that time he was

informed that there might be a negative impact on his credit rating since the loan

was being settled for less than the original amount ( s ) borrowed.

On XXXX XXXX XXXX called me back and informed me that there was a counter

offer made of a co-signer release. At that time I told her I would need to again talk

to my investors and see how they would like to proceed. After a short time I called

back to get more details of this co-signer release. This is how we come to the

conversation I have a complaint about. XXXX XXXX, 2016 at XXXX I called and

spoke with a man named XXXX XXXX XXXX XXXX XXXX ). I asked if he could

please explain why what a co-signer release means and why it was not a one time
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pay in full to which he replied " can you please hold and I 'll look into it? '' I agreed

to hold and when he returned he told me " I do n't know why she XXXX XXXX

XXXX said that, we will accept the {$100000.00} as a one time pay in full. '' I

ended the conversation that day with " Okay, I 'll talk to my investors and make

sure this is ok with them. Please call me back Monday. '' On Friday XXXX XXXX

XXXX called me back and after some conversation I told him that we would like to

proceed with this and pay off the loan for {$100000.00} but I would need him to

email me the terms so myself and our lawyer could look them over. He then told

me that was not possible that all we needed to do was have him read the

agreement and I would sign electronically. At this point I let him know I would not

be able to proceed until I received the terms via email and he asked me to hold.

After a short hold he returned and informed me that this was not as he had been

saying, a one time pay in full, but that it was actually a co-signer release. This is

where my major concern and complaint comes in. On XXXX XXXX, 2016 XXXX

told me {$100000.00} was accepted as a pay in full and 8 days later he revoked

that claim and changed it to a co-singer release.

I spoke with XXXX 's supervisor, XXXX XXXX, and have been told that he

reviewed the call and heard nothing that should have lead me to believe this was a

one time pay in full. I know this not to be the truth. I am hoping that you will review

the call and follow up with me as to what XXXX told me on XXXX XXXX.

I requested to speak with XXXX supervisor and on Friday XXXX XXXX at XXXX I

was able to speak with XXXX XXXX a supervisor at Navient. He informed me that

he reviewed the initial call I had with XXXX XXXX on XXXX XXXX and that it was

unclear what he was offering. I asked him if he had reviewed the call on XXXX

XXXX as I think it is important to review both conversations with XXXX to

understand that we were proceeding as a one-time pay in full until the very end of

our conversation at which time that offer was changed to a co-signer release and
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XXXX XXXX said he had not but that the offer of {$100000.00} was not accepted

and that their representative misinformed me.

Hello. I have XXXX accounts with Nelnet, each reporting XXXX lates to the credit

bureaus. I also have several accounts with XXXX. XXXX is reporting my past

deferments correctly, with no lates. I have spoken to Nelnet, but they will not not

remove the lates, though I thought my loans had been in deferment, and XXXX is

again, reporting the past years correctly. Additionally, my father served 4 years in

the XXXX, but I have been charged interest on my Nelnet loans. I would like the

interest accrued adjusted and the lates removed. I am not happy with the service I

have received with Nelnet, but have had no problems with XXXX. Thank you.

After numerous attempts, Suntrust and its assigns, XXXX, XXXX, continue to

report a charge off on a student loan that was refunded in FULL. I have obtained

supporting documents from the university that express without doubt that Suntrust

is erroneously reporting a charge off to the credit bureaus, XXXX, XXXX & XXXX. I

am requesting that any and all reference to this account be removed. Please see

attachment.

I currently have XXXX private loans with navient that they 're currently attempting

to collect. My concern is with the aggressiveness and harassing manner that they

are attempting to collect the debt. I have spoken with with navient in regards to my

current financial situation and they are not compromising. They are very rude and

have made multiple threats to myself and my mother over the phone in regards to

not paying back the money borrowed. They have charged me $ XXXX/loan

totaling {$100.00} in forbearance fees and for them to stop negatively reporting on

my credit. I am expected to pay {$400.00} a month to them which I have already

expressed that I can not afford. They have never requested pay stubs or any other

financial information and have only told me based on the income I 've shared with

them that I can afford to pay the loans back. I am growing very distressed about
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this situation as I have expressed on multiple occasions that I do want to pay the

balance however can not afford the only repayment option that I have been given.

They have been negatively reporting on my credit for months and I am now in fear

that me not being able to pay this one option given is going to put me in a deeper

financial bind that will take an extensive amount of time to repair. I understand that

this is a debt that I have collected and it must be repaid however I feel that they

have not done their due diligence and providing me options that fit my financial

situation and can supply their need of repayment. I have been informed that

navient has violated many lender laws in the past I strongly feel that the way that I

have been treated is yet another case against them. I have a payment coming due

in a couple of weeks that I know I will not be able to afford and I 'm in fear of the

consequences yet my multiple cost to them to try and compromise or figure

something else out have all proven unsuccessful. They are not only

uncompromising but very rude and use personal opinion to factor in their way of

helping you. More than this being a customer service concern this is something

that it 's going to affect me financially and many years to come. I do feel like my

rights are being violated and I am being harassed. Please advise.

What my credit is stating I owe is incorrect.

I was a student at XXXX XXXX in 2009, I was never informed that I would have to

begin paying back the loan to Peaks if I stopped attending XXXX. After graduation

I was unemployed so I exhausted my deferment, after that I used their other

program where I was only paying towards the interest rate of the loan. I began

attending the university XXXX and let them know I was in school so that I could

get an in school deferment ; they then stated they did n't have that option since I

was n't attending XXXX. I have been struggling to pay back the loans but I have

been making the payments for the past 3 years without ever being late. I am now

filing for bankruptcy chapter XXXX and also going to be starting my XXXX
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XX/XX/XXXX. On the website they have an in school forbearance form but when I

call to let them know I 'm going to start school they say I 'm not eligible for it which

makes no sense. when I ask them why they are n't able to give me a legit reason

why I cant sign up for it. There were many times where I called to let them know I

was still in school and was struggling to make ends meet but they basically closed

the door in my face every time I 'd call. I 'm an expecting mom and in the process

of moving out of my parents house, I make less than XXXX dollars every two

weeks and have other bills I have to pay. once I start paying back my student loan

I only have about XXXX dollars to survive because I have car, insurance and

medical bills as well. Someone please help me. Peaks Loan is a Fraud and XXXX

misleads their students into getting into debt and fail to explain the fine print on

their loan services.

I cosigned a private student loan for my sister. She used it for lawyers as she was

getting divorced. She never used the funds for college. I went into bankruptcy and

they refused to discharge this loan even though it was n't federally guaranteed and

the monies were not used for educational expenses. I 'm out of bankruptcy now

and all of my student loans are suddenly under Navient along with my sister 's

loan. I 'd like to discharge them all.

I was attempting to attend XXXX in 2007. I was told I qualified for financial

assistance. I was not told that it was student loans. There were many papers I was

told to sign but I did n't fill any of it out, just told that they were all for

administration. Now I have received paperwork for a private loan I did n't know I

had that XXXX had taken out in my name for classes that were not attended. I had

consolidated all of the loans that I was aware I had from Sallie Mae into the XXXX

program. Now I am being sued for a loan I had no idea existed. I called the

company holding the debt now and I have n't been able to find out when the loan

went into default. I only have the original application that was n't filled out by me.

Page 16551 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16552 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 134XX Web

Navient Solutions, Inc. MA 027XX Web

Page 16553 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/06/2016 Closed with explanation Yes No

Consent provided 07/08/2016 Closed with explanation Yes No

Page 16554 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1998473

1995736

Page 16555 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/12/2016 Student loan Federal student loan servicing

05/20/2016 Student loan Federal student loan servicing

05/20/2016 Student loan Federal student loan servicing

Page 16556 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Page 16557 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Now this lawyer 's office wants me to come up with a pay off amount of over

{$4500.00} in order to stop the process of them suing me. I do n't have that kind of

money for a loan I did n't know existed.

I understand that must repay the loan ( s ). My issue is the monthly amount that I

have to pay. I had to take XXXX loans from my 401k to finish paying for my degree

as the amount of Federal Aid did not cover XXXX %. The problem is that I am not

able to pay the full amount each month because the 401k loan automatically

comes out of my check each week. I have been making payments towards my

student loans even before they were officially due. In the future, I will be able to

pay more towards my student loans once my 401k loan is paid back. I simply do

not make enough money to pay the requested amount.

I have been trying to make payments for my student loans under the XXXX

program. However, every time I make any change to my account, I am given bad

or incorrect information regarding how to make payments, when payments will be

made, how long changes to my plan status will take to be changed, etc. Each of

these delays costs me XXXX of dollars in payments and interests and delays the

time in which I will be finished with my payments. FedLoan Servicing has been

terrible regarding the information that they give me, which is extremely

inconsistent between customer service representatives and has caused errors in

my payments and processing.

I have been told that my student loan is past due XXXX for which I ca n't afford to

pay back. In my most recent conversation the person I spoke to XXXX at XXXX

this morning was very rude. I have done what Fedloans has asked me to do 8

times within the last XXXX months and nothing has happened in regard to the past

due notices of XXXX. Today I was told that it has gotten to this amount from the

amount of XXXX. I just want for them to do what they say and make the payment

XXXX dollars until i can pay it back or not have to pay it at all for all the pain i have
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gone though for them to do what they say.

The interest rates are ridiculous. I 've asked for financial help multiple times and

they offer nothing. Private loans are the worst! I can not repay the amounts when

the interest is ridiculously high. Highly irritated with the bondage of private loans.

I 'm currently enrolled in the Public Student Loan Forgiveness Program with

Fedloan Servicing. Each year I submit income and employment verification.

Fedloan Servicing sent me a letter dated XXXX/XXXX/XXXX stating " We must

receive your application by XXXX/XXXX/XXXX. If we do not receive your

application within 10 days of this date, payment will increase to {$530.00}, first due

on XXXX/XXXX/XXXX. '' On XXXX/XXXX/XXXX, I faxed employment and income

verification to ( XXXX ) XXXX. I have a copy of my fax transmittal sheet confirming

that all XXXX pages were successfully sent. They sent me a letter dated

XXXX/XXXX/XXXX stating " We reviewed your Income-Driven Repayment ( IDR )

plan form and denied your request for the following reasons. MISSING

INFORMATION : We are unable to process your request since we did not receive

all required pages of your form. Please make sure you fully complete and return

the first XXXX pages of the form with any required documentation. Pages XXXX

through XXXX can be kept for your records. If you prefer, you can apply online at

StudentLoans.gov. '' They then sent me a letter dated XXXX/XXXX/XXXX, stating

that my payment was increased to {$530.00}. I contacted their office and spoke to

XXXX ( employee ID XXXX ). XXXX stated that they received all pages of my fax

except for the first XXXX pages. He also confirmed that he received my pay stubs

from my employer and that my pay stubs were sufficient for income verification as

I had not yet filed my income taxes and therefore did n't have tax documents to

send. He told me to re-fax the first XXXX pages and he would put a rush on the

application. On XXXX/XXXX/XXXX, I re-faxed the requested documentation.

XXXX never did put the rush on processing my application as he stated. Fedloan
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Servicing then sent me a letter dated XXXX/XXXX/XXXX stating " We reviewed

your Income-Driven Repayment ( IDR ) plan form and denied your request for the

following reasons.MISSING INFORMATION - SUPPORTING DOCUMENTATION

NEEDED : To continue processing your request, please provide a copy of your

most recently filed federal income tax return ( both sides if you filed Form XXXX or

Form XXXX ) or tax transcript. If you filed your taxes electronically, please print a

copy and send it to us within 30 days and we will continue processing your

request. This was sent to me after XXXX told me that the paystubs were sufficient

and two months after I originally submitted my re certification / income documents

on XXXX/XXXX/XXXX. By this time I had filed my taxes and so I faxed the

requested documentation to ( XXXX ) XXXX. I then received a letter dated

XXXX/XXXX/XXXX stating " We reviewed your Income-Driven Repayment ( IDR )

plan form and denied your request for the following reasons.MISSING

INFORMATION : We are unable to process your request since your application

arrived damaged and/or illegible.

The easiest way to reapply is online at StudentLoans.gov. If you prefer, complete

and return the enclosed form with all required documents. I again contacted

Fedloan Servicing and this time spoke to a supervisor. He was able to read the tax

documents that I submitted and also reviewed the paystubs that I previously

submitted and had the re-certification processed. They sent me a letter dated

XXXX/XXXX/XXXX stating " {$110.00} which is first due on XXXX/XXXX/XXXX.

Your new monthly payment amount is effective for all payments due between

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. You are still responsible for any

payments due before XXXX/XXXX/XXXX. About 3 months prior to

XXXX/XXXX/XXXX, we will send you notification letting you know that you are due

to recertify ( complete a new application and provide updated income

documentation ). If you do not recertify or you no longer have a partial financial
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Right now I 'm paying what I can but its not nearly enough to cover the past due

balance, let alone the monthly minimum.

After having to declare bankruptcy in 2011, my credit had improved to XXXX.

When GSMR reported me 120 days past due, it dropped overnight to XXXX.

Among other things, that affects my ability to qualify for employment. But I think

the damage is already done.

With regards to my account. The principal balance is $ XXXX. Unpaid interest is

another $ XXXX.

Outstanding balance is {$130000.00} Interest rate is 7.375 %.

Past due amount is {$6100.00}.

This does n't even include the private loans.

My wife has student loan debt of her own around {$90000.00} with an interest rate

north of 6 %. Our combined incomes lead the loan servicers to believe we can

afford XXXX minimum monthly payments. This is simply not true. As her credit is

better, we pay her loan payments in full to preserve her credit.
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XXXX XXXX : I reached out to you & filed a complaint with the obudsman group

for the following : When my loan switched servicers I was in the process of

consolidation and was on forbearance. The consolidation completed but somehow

in the switch it marked my loans before consolidation over XXXX days late, I have

called in several times & sent letters because this negatively affects my credit

score and was told they can not find where this is being reported though it is on all

XXXX credit bureaus and i have sent copies to you. I have given up and accepted

my lower score as a result of fedloans error.

XXXX XXXX : I also called in over a year ago because I could n't afford my

payment and I wanted to be put on a payment plan that counted towards

forgiveness because I work for a non profit. I have been making sacrifices and

paying the amount.

XXXX XXXX : Recently, in my yearly statement the documentation showed that

none of my payments counted toward forgiveness. I contacted fed loan and

advised of the issue. I also advised I was facing undue hardship because of my

XXXX a month payment.

XXXX XXXX-Without my authorization/consent my XXXX XXXX payment of XXXX

was deferred and now my XXXX XXXX payment was changed to XXXX and no

one called/advised me. If I am having trouble paying XXXX How can I pay XXXX?

XXXX is negatively impacting my credit and without legal authority from me,

deferred & changed my payment. I can not afford this payment need these issues

escalated and corrected ASAP.

We make monthly payments on both private and Federal loans for my student

loans and Navient keeps mis-posting payments to the wrong accounts and making

phone calls to us to " collect '' on the bills even though we are paying. They are

also charging late fees and making us pay these fees on the account when we

should n't have to pay them.
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I started a year of XXXX through XXXX XXXX in XXXX of 2015. Through this, my

loans were supposed to be in deferment, but this did not happen until many

months after I had submitted the proper forms. Now, my credit score has been

lowered to an unmanageable point that 's affecting my ability to get loans,

adequate housing, and financial stability. The Nelnet collections say that I was

receiving negative marks on my credit because of non-payment, but as a member

of XXXX this should n't be the case.

For 12 months I was on an automatic rate reduction payment plan with Navient. In

XXXX 2016 I noticed my Navient account sent me a note of a late payment. I

called them immediately was advised and assured that my account was not

delinquent and with the next payment my account would be current. My XXXX

payment went through and the same noticed appeared on my account. I called

again, expressing my deep concerns due to working extremely hard for my credit

score and that I would not want an error to appear on my credit report. The

Navient representative went through my account and advised that my account was

set up properly and payments were being allocated correctly. XXXX 2016 I check

my credit score and fico score and saw that my score dropped XXXX points due to

my Navient account reporting as XXXX delinquent!! I called Navient immediately

after being transferred numerous times the final representative confirmed that the

error was due to a miscalculation with the account being set up on Navient behalf.

I advised that an immediately notice be sent to the credit bureau of this error.

XXXX & XXXX 2016 I checked my score again with little to no difference made to

my score. I called Navient again to advise that no resolution was made with my

score and that this was affecting my financial future! It was then I noticed that

Navient was also charging me late fees on top of this error that occurred on their

behalf! My account was adjusted and was advised that another 25 days would be

needed for them to do a full evaluation to my account to submit the " XXXX portion
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'' of the dispute to confirm that my score dropped indeed solely on their behalf.

Since then I have seen no difference to my score and no next steps from Navient

on a resolution on correcting their mistake. I have also placed a dispute with XXXX

to also look into this.

On XXXX XXXX, 2016, I paid a bill to ( what I thought ) fedloan.org from my XXXX

XXXX XXXX. Turns out the payment went to Navient Servicing with account

number XXXX. XXXX ( subcontractor to XXXX ) made calls to Navient whereas

they assured XXXX that the payment would have been transferred approximately

4 business days ago. On this day, the payment is still in limbo with Navient.

I contacted Navinet to gain advisement for the repayment options of the current

standing of my loan. I have made my payments faithfully since the original date of

XXXX XXXX. Please note my intention is only to resolve my debts.

My last payment of XXXX was made on XXXX XXXX XXXX. Shortly before that

payment was automatically withdrawn I was contacted stating that my loan amount

would be increased to 2 % which is beyond what I can afford at this time.

I was told it was the only option I had and therefore no payment has been set up

for XX/XX/XXXX or XXXX XXXX.

During my call to try to resolve this matter, a supervisior proceed to question "

what am I doing to change my situation '' asking have I considered getting another

job or a Roommate which left me feeling very challenged as a responsible

individual only wishing to gain a resolution to my dilemma. I currently work for the

XXXX XXXX XXXX as a XXXX beyond my contracted hours daily at a minimum of

10 hours per day to receive overtime to make a living and to satisfy my living

expenses. One would presume that years of service would entitle them to financial
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increase year to year, however in my case that has not happened yet. I felt that

the supervisors questions were very inappropriate given the information I had just

given him regarding my current situation.

Ultimately was simply reaching out to gain some support to address this matter. I

asvised them I am able to continue on the 1 % repayment program totaling into

{$210.00} per month, however to no avail.

After paying {$17000.00} of a {$30000.00} student loan debt my life fell into

extreme financial hardship. When I called the loan company, prior to default,

explained the situation, then asked for temporary hardship deferment or any other

programs that would keep me out of arrears I was told my only options were to pay

or default. With no other option, I went into default. After filing bankruptcy the

student loan could not be dismissed as ALL OTHER LOANS CAN. I was then

suited for {$40000.00} on a {$30000.00} debt in which I had already paid

{$17000.00}. I filed a complaint with the Consumer Financial Protection Bureau (

case # XXXX ). The collections agency claimed they would take {$16000.00} and

directed me to speak with their attorney. The attorney hired by the collections

agency who bought the debt from a company that was NOT the issuer of the loan

said I have to fill out a full financial disclosure before they can consider or discuss

a settlement. I sent them a disclosure. I did NOT include the name of my bank or

the company I work for as they requested. The attorney said I HAVE TO disclose

the name of my bank and employer or they CAN NOT consider any settlement due

to incomplete information. With ALL the numbers disclosed and the attorney NOT

requesting proof of numbers but names of institutions, this does NOT seem

Legitimate. This is an attorney ( XXXX XXXX ) trying to bully an individual for easy

garnishment information. I have not obtain council so far because it would reduce

the amount of money I had to settle the debt with. I have limited resources,
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deportation was ordered to my husband, I may have to leave the country soon (

proof of that WAS sent to the attorney ) and I am looking of a settlement that I

actually have the money to pay at once to settle the matter. Offering the entire

balance of my checking account, {$8500.00} ( statement balance ) they are

bullying me and refusing to talk. I have provided ample information and

disclosures.

I have a Perkins Loan with XXXX University, serviced by ECSI. They charge a

debit card 'convenience fee ' of {$5.00} on my monthly payment of {$100.00}. This

amount is unreasonable.

I received a call on Wednesday, XXXX XXXX, 2016 approximately around XXXX.

to XXXX. in regards to my XXXX XXXX XXXX XXXX, which has defaulted and has

gone to this collection agency : TransWorld Systems, Incorporation, telephone

number : XXXX.

I am so angry the way this gentleman talked to me on the phone. He made me feel

like I was " NOTHING. '' I am so upset right now. When this collection agency first

called several weeks ago, I started out speaking with XXXX XXXX. XXXX XXXX

called last week and she stated she noted my account of what I was currently

doing to resolve this debt. I do not use offensive language, but this gentleman that

called me caused me to use offensive language. You do not call somebody 's

house and speak to them in a way that makes them feel like they are incompetent,

ignorant, and beneath you. They are going to keep hassling me about this student

loan XXXX and they, XXXX XXXX XXXX XXXX XXXX is not going to get one dime

because I DO NOT have a co-signer.

The Servicer Navient, for XXXX changed my loan terms without my knowledge or

approval. I have never missed a payment or been late on a payment. The

payments went from {$50.00} to {$150.00} without my consent. Navient ( spoke

with Supervisor XXXX ID XXXX on XXXX/XXXX/2016 ) stated that there was
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mistake several years ago when the loan was first made and terms of the loan

needed to change with or without my consent so it could be paid off in 15 years.

They sent me XXXX email ( on XXXX/XXXX/2016 ) which said to go to their

website to see information related to my loan, which I overlooked and never saw.

The also said they sent another email, but I did not receive any other

communication via email. Navient also stated they called and did not leave

messages on XXXX occasions on XXXX XXXX, and XXXX, 2016. There was no

written communication sent to my home regarding any proposed changes to my

loan terms. The auto draft came out for my XXXX payment for the {$150.00},

which I disputed with my bank and reversed. Navient is now saying I am now past

due for the {$150.00} and owe for both XXXX and XXXX {$150.00} for each

month.

I do not consent to this change and would like assistance in returning my loan

terms to the original agreed terms.

Thank you for your assistance.

I began receiving phone calls from a place that was calling itself " DM. '' They

would not state what this acronym represented, and instead said, " Oh, you do n't

know? I think you do. '' They would ask for my birthdate and social security

number. Obviously, no sane individual gives their Birthdate and Social Security

Number to someone who wo n't identify themselves and attempts to obtain

personal information. I sent this organization a " Cease and Desist. '' They then

contacted my workplace and spoke with the Administrative Assistant for my

department. They attempted to obtain personal information about me from her.

She provided me with their contact information. I called them again to state that

they needed to stop. They said they would not talk to me unless I provided them

with my Social Security Number and Date of Birth. Without receiving a single

document from them, a " Notice Prior to Wage Withholding '' was sent to the
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Payroll division of my place of employment. The Payroll Officer provided me with

this document. In response, on XXXX XXXX, 2016, I sent them a letter indicating

that their actions are illegal. My place of employment said that they then received

a notice to stop the wage garnishment. I thought that that was the end of this

matter with Delta Management Associates , Inc . They have provided no debt

validation, claiming that they can not do so unless I give them my Social Security

Number and Date of Birth over the telephone. I have requested that they verify the

existence of this debt, which is not listed on my credit, and which I did not enter

into with any organization. I have absolutely {$0.00} in student loan debt, and I

attended an online program, for which I was given a full scholarship. I maintained

a XXXX GPA to keep that scholarship. I also have written documentation from the

school indicating that I did not have any debts. Delta Management Associate 's

claim that I owe more than {$50000.00} is absolutely ridiculous. The school was an

in-state school with tuition of less than {$1600.00} for XXXX semesters. This

student loan crisis is appalling and disgusting, and I do n't know why something is

n't being done to stop this monumental fraud. Today, XXXX XXXX, 2016, I

received another letter from the Payroll division of my place of employment. It is

another " Notice of Wage Withholding '' from Delta Management. When I

immediately called to determine what was happening, I received the same

treatment. They state that they can not talk to me unless I provide them with my

Date of Birth and Social Security Number. I called to ask them for their fax

number, and in order to receive that information, they state that I must give them

personally identifying information. The telephone call was recorded on both ends. I

want this matter permanently resolved. Delta Management needs to correct all of

its records and cease contacting my current and future places of employment.

They also need to stop engaging in illegal Administrative Wage Garnishments,

which is not an authority granted to them : a third-party debt collection agency.
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They are in violation of the FDCPA and my state 's ( California ) Rosenthal Act. I

expect this matter to be resolved immediately.

I have a consolidated loan through ACS Education Services. We have submitted

on 2 different occasions applications for the federal Teacher Loan Forgiveness

program. I had also submitted a different loan forgiveness application to XXXX and

my application was immediately accepted and the loan was forgiven. ACS

Education Services is continually coming up with different reasons to reject our

loan forgiveness for reasons like " the signature dates by the Chief Administrative

Officer and myself were not on the same date ''. Considering they have rejected

my application once again, it 's the middle of the summer and I do n't see my boss

for another month or 2. It seems quite obvious they either want me to give up on

this process so they can keep collecting interest payments.

I originally borrowed a total of {$7500.00} ( {$2500.00} on XXXX/XXXX/XXXX and

{$5000.00} on XXXX/XXXX/XXXX ). These loans were serviced through AES (

American Education Services ). As of XXXX/XXXX/XXXX I have paid a total of

{$6600.00} and the loan balance is {$6000.00}.

My daughters student loan is with Navient. My husband and I are paying it for her

and have been sending in payments of {$300.00} per month with a note to put

extra on the principle. I figured out that they ignore my notes and process mail in

payments very slowly so they can get more interest. I then started to pay online.

When I started, a page would come up to select that the extra not be paid forward.

I did this twice, then all of a sudden, this page does not come up anymore. Their

website is not consumer friendly. I continually have to write extra letters, trying to

get them to do what is instructed. I just do not understand why they and other

banks are allowed to put the burden on the consumers to write each time they

want extra money to be applied to the principle. It used to be automatic. Please

help me because the frustrations dealing with Navient is beyond belief. In fact, my
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daughter had to go through bankruptcy. They stopped sending invoices and my

XXXX husband failed to pay ... this accrued an extra {$700.00}. in interest! In

addition, the amount they take in interest is different all the time. It does not seem

to matter if you pay early or on due date -- and it is not less if you do pay early!

Even trying to find a way to email them on their website is close to impossible.

Please help for me and many others. Sincerely, XXXX XXXX

I am XXXX. I submitted an application to which they acknowledge my

circumstances. Their solution is that I transfer the loan to my cosigner.

Additionally, they have stated that the loan is in the name of my cosigner, without

me or my cosigner having agreed to this action. Now despite us making payments

that we can not afford, they are constantly calling to harass with robocalls.

Same as a year ago. Navient. I have finally got a payment that I can make with

them, and it have gone up every 6 month or so. I do n't know if they want me to

default on my loan or what. Started out with a payment of {$550.00} a month. Then

it went to {$550.00} a month. Now its up to {$570.00}. My payment was suppose to

stay at {$550.00} a month, due to me making {$20000.00} a year. I have never

missed a payment, they have put me in a terrible strain again with my payments. I

also need to know, If I was in the last lawsuit they the consumers won with

Navient. If so, all of the funds can go to this loan. Please let me know what my

next legal move should be. I get very tire of trying to do the right thing, and get dirt

kick in you face at the same time.

I was unemployed twice, once in XXXX and once in XXXX. I am employed now,

but have crazy daycare expenses as I am a lone parent with only {$XXXX} of

monthly child support. After mortgage, childcare, transport, food, and child related

costs ( clothes for eg. ), there is very little left. I have written, called, provided

documentation, even copying the White House, to propose an amount I can afford.

and I get met with bureaucratic resistance from AES. XXXX has extended a
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forbearance to give me time until my son is in XXXX. AES wo n't even respond.

ECMC fails to answer specific questions to my complaint and I am not sure why

they will not answer the question. It appears that for a company who wants to be

transparent they continually dodge the specific question. Please answer the

following questions below : " The promissory note states that I " must '' provide two

separate references. The note that you attached fails to state what you will need

that for. Are the references needed to find me in the case that I am not

communicative? The question I need you to answer is, if the purpose is to not

discuss the defaulted loan with the references, then what was the purpose of

calling the references? I also have proof that you have contacted individuals

outside of the references listed in the note. Please provide explanation as to why?

As I have confirmed on multiple accounts my willingness to communicate with

ECMC and to find a resolution, please explain why you do not honor this request

and contact me via email as this is the method of contact I have requested instead

of calling me? Please explain why you continue to call these references, and those

who are not listed as my references? If you did not discuss my defaulted loan,

what did you want to discuss with those listed as my references and others outside

of these references? You state that " ECMC has a continuing obligation to use all

methods prescribed by federal regulations to collect the student debt from you. '' If

you are attempting to collect from me, and I am communicating with you as

evidenced in the communications attached, why were you calling other people?

Was it to collect from them when they are not obligated to pay the loan? ''

For the last 9 years I 've had numerous issues with my student loans, many I 've

already voiced to CFPB, this is just another issue in a long line of problems. For

the past two years I 've been on a " payment plan '' the deal was I pay for 3

months on time with automatically withdrawn payments and they send me a copy

of my new updated contract, also after 3 months my interest is supposed to have
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gone down to 0.01 % because they 've already at this point charged me so much

interest my loan is well over double the original amount. Well it 's been two years

almost and nothing. I was kicked off the program once even with no notification,

and they kept taking out the money every month, it was only after several

harassing phone calls did we figure out we were kicked off. I was put back into the

" payment plan '' about spring of last year and we still have yet to receive any

notification of new contract, not only that but none of the payments I 'm making Are

showing up on my credit report, it just says I have n't made any payments in over

90 days! This is preventing me from buying a home for my family.. We do n't

qualify for anything because this loan is so greatly affecting my credit. They give

us no contact information in the letters we do receive from XXXX, it 's a weird dept

handling my loan and when I call no one can get me to the right person to talk to ...

I 'm at me wits end, I want to start my life, care for my family and not have to pay

almost XXXX what I borrowed!

i was going to this private school called XXXX ( XXXX ) for XXXX program. while i

was doing my XXXX the school was shutdown by the government. however the

place i was doing the externship kicked me out because is shutdown. we supose

to finish XXXX hours at XXXX to finish the school. I was almost there but

somehow i was really disapointed when the school shutdown. So the weirds thing

is this company that fasfa connected who paid my loan still asking me about the

loan and keep adding some interest. i would like to get help for this because i didnt

finish the school and i paid some of money and also i wasted my times. so i would

like to get some help about this. thank you

On or about XXXX, I applied for a student loan through The XXXX XXXX

University, with XXXX XXXX ; now known as Navient. During that period the loan

was dispersed to the college and applied to my fees. Into the second term, I

dismissed myself from the University, due to a death in my family and a divorce. At
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that time XXXX things took place, in reference to my financial aid, at The Ohio

XXXX University ; another loan was dispersed from XXXX XXXX and I had started

an allotment, which was for {$140.00} a month that began my repayment, on my

own. I was not aware of the second disbursement to The XXXX XXXX University,

until 2 years later, I received a canceled check and XXXX XXXX, had collectors

calling me and threatening to file an action suit on me, for non-payment. After

contacting The Ohio XXXX University, on repeated occasions and denial that they

had ever received my second loan/ had knowledge of it. I was forced to prove they

had it, which was when, they finally, acknowledged that they had the second loan

disbursement and had actually, began using it, on the grounds that I had failed to

register. At that point, The Ohio XXXX University, stopped communicating with

me, the borrower and made all their transactions and agreements, directly with

XXXX XXXX and Navient. I was completely closed out of my own transaction,

denied any documentation, as to when they received the loan disbursement, how

long they had it, any communication between them and XXXX XXXX. Likewise,

the lending Institution performed the same procedure, staying tight lip on the, go

between, hidden transaction. all, I received from The Ohio XXXX University was

conformation, that the transaction was complete.

My previous and present request/ demands, as per the Loan Disclosure Laws, as

related to XXXX XXXX and other applicable Laws.

I made XXXX XXXX request from XXXX institutions to provide me full self-

disclosure of my records starting in XXXX to date. In addition, I I requested that

The Ohio XXXX University provide to me, as to why they held onto my loan, and

denied it was in their possession, forcing me to prove they held it illegally for two

years. Then, I requested from the lending institution provide me with why they
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Although the Fedloan Servicing website gives instruction on targeting payments to

allow extra payments to be applied to loans with high balances saving the

consumer XXXX of dollars, they failed to acknowledge or apply the written

request. I utilized the sample student loan payment request online and by mail and

this information was ignored while these extra payments were split among all

loans. When calling Fedloan Servicing they stated they could not target loans

based on the instructional letter I would need to sign up to allow them to auto debit

my payments or call monthly to make payments. This is not the information which

is described.
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Fedloan Servicing was changing my repayment plan to an income contingent plan.

During the filing process they let the loan become delinquent and reported it 60

days delinquent in XX/XX/2013.

Navient put the consolidated loan with my husband into deferment without our

signatures. I have been working with them since XXXX over this. I know this is a

compliance issue. I worked diligently to fix this, keeping contact records. I thought

we had all this sorted out but now monthly payment all went to interest because

they put us in an Extended Repayment Graduated 2 years interest only. I did not

ask to be put in a repayment that was 2 year interest only. My XXXX payment

went to interest only. Navient 's manager XXXX XXXX does not call me when he

says he will. I need help with this and I need to file a complaint because Navient

broke a federal regulation putting loans in deferment without our signatures,

consistently make errors on our account, and do not return phone calls when they

say they will.

I 'm making payments of {$240.00} for XXXX subsidized loans and XXXX

unsubsidized loans. When I 'm paying down the balance which has all the interest

calculated in, I realized the balance was only going down by {$30.00}. I was told

by Navient it is because I was on forbearance before and I 'm paying {$200.00} of

interest for it. Should n't that still reflect in the balance because I 'm paying on

interest? Last month my Total balance was {$42000.00} than I paid {$240.00} and

my new balance is {$42000.00}. {$25.00} is all that went to my balance. It just

does n't add up.

Navient told me they would n't extend my Administrative Forbearance in regards to

my Defense to Repayment application in XXXX correspondence and then another

said they would. There is no communication between Navient, FSA, DOE, or any

department. It 's conflicting information.

Parent loan assigned to AES, American Education Services. Unwilling to do a fair
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Income sensitive repayment plan. Another company, XXXX was able to, and

payments are being made on the other loan and would like to also to make

payments on their loan, but income sensitive plan was XXXX/ month. They stated

no other options available., really!

ACS continually misapplies account payments, even after many notifications to

such.

AES Success mishandled my loans in XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX and consolidated all of my lower interest loans into XXXX higher

interest rate loan.

AES Success also never removed late fees and penalties on my loans after

consolidation.

AES Success capitalized late fees, penalties and interest on interest into the

higher interest rate consolidation.

AES Success also failed to properly account for principal paydowns in years

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, when I made multiple payments, most

of which were directed toward reducing the principal balance.

I suspect that my current loan balance is overstated by {$4000.00} to {$5000.00}

because of too-high interest expense, because of penalties and fees that were

capitalized and because of fraudulent calculation of principal and interest

payments.

I request that the CFPB conduct a comprehensive audit of my student loan

accounts with AES Success. I first want my interest rate on the consolidated loan
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to be changed back to the lower rate initially offered to me by AES Success. My

consolidated loan 's interest rate is at least 1 % too high. My rate should be much

lower!!!

AES Success mishandled, misadvised and fraudulently handled my student loan

application. I have paid dearly for their unprofessionalism.

I also want a comprehensive audit to calculate all of the late fees, penalties and

interest that accrued on my loans prior to consolidation. I want all of the fees and

penalties removed, since they were the result of AES Success ' mishandling.

Lastly, I want a comprehensive audit to calculate the proper amount of principal

reductions that should have occurred in periods where I made multiple payments.

I 've requested the the servicer of my student loan Navient remove negative

information from my credit report that is over 7 years from date of 1st delinquency

even though it 's accurate. I 've submitted to them my credit report that shows that

I was 90 days late XX/XX/2009 which is would have made me 30 days late

XX/XX/2009. XX/XX/2009 is over 7 years past the date of 1st delinquency so by

law this information should be removed from my credit report. Navient refuses to

remove the information.

I have XXXX loans with Navient right now. One is categorized as a direct

unsubsidized loan, and the other is categorized as a direct subsidized loan.

Navient is claiming that those loans are XXXX the same and have altered payment

history to favor interest payments even when I specify principal reduction

payments. They have gone so far as to reverse payments and increase my loan

balance only to re-allocate payments again to increase interest payments and

inflate my outstanding principal. They keep claiming that it is not them that is
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taking this action but the department of education which is a false statement. I

created a login with Federal student aid to verify if Navient 's claim is true and it is

not. It is recorded as XXXX loans. Even the automated letters from Navient claim I

have multiple loans and I did recieve correspondence indicating that they were

changing my loan due dates to match up for my " convenience ''.

I am a co signer of a loan, for father of student borrower. The private loan

company XXXX gives me little information to ensure loan is paid. A payment was

posted but when the funds were checked and not available they only email the

borrower or notify them of the non payment. I go on my merry way assuming the

payment has been made on time until I get a collection call. I asked to get on the

email list but they said no. I also get no access to borrower address to ensure it is

correct. The system is rigged to only allow borrow know of bad info when that

person is not responsible enough to take out a loan by themselves so why would

the co borrower not have access to that info?

I have a number of student and parent loans from myself and my XXXX children 's

college educations that are now all administered by Nelnet. When I was in school

and when my children were in school some of the loans went in and out of

deferment automatically- without my consent. I have been making the minimum

payments for about five years but the total for all of the loans has not decreased

more than a few XXXX dollars. Recently I requested a listing of all payments and

how the payments were applied for each account. I noticed that on some of the

accounts- especially one with a payment of over {$100.00} a month- all of the

payment was applied to interest for several years. There are payments that say "

reapplied borrower payment '' which makes me think Netnet redistributed

payments at some point. Customer service agents at Nelnet can not answer

questions about distribution. They can only read the same information about the

accounts that I can access online.
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I think that Nelnet is mishandling my accounts. How can XXXX % of a standard

repayment payment not pay any principal for months or years at a time? There

have also been many instances of interest capitalized- XXXX of dollars at a time. I

need someone who is knowledge about this subject to review my accounts with

me. I am and have been paying XXXX of dollars a month in loan payments and my

loans are not getting smaller! Can you help me figure this out? Standard

repayment is supposed to be 10 years. Between the questionable payment

allocation and the automatic deferments I can see this going on and on. I need a

payment schedule that I can depend on and track.

I have a number of issues with my new loan service provider XXXX.

1. They do not provide bill pay access to Banks. So I have to log into their system

to pay my bill.

2. They do not list under my account the amount I need pay each month. I assume

it is the same as under XXXX but can not find it. Nor have they ever provided me

with a pay by date. I do not know when it is due.

3. I have not been able to get email statements despite trying to sign up for it

numerous times. The system says I require 2 emails, 1 or the account and 1 for

the my statements. I only have XXXX email account.

All of these issues combine to make it a big hassle to pay. And the only reason

they do this is to make money, hoping I am confused and pay the wrong amount

or fall behind. By far the most hassle I have every had to deal with in paying bills.

Worst then a car loan, worst then my home loan, worst then my credit card. A total

lack of information provided about my account online and extremely difficult to

contact.

As of XXXX/XXXX/2016 all of my students loans were paid off at Sallie Mae.

Currently, I have an overpayment balance of {$1300.00} that Sallie Mae owes me.

They do NOT provide an email service to answer questions ... Every time I call I
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can either not get a person ( only automated ) or I ca n't get through ( put on hold

for around 30 minutes twice already ). My interest rate was also sickening on all

loans. This company should be shut down for the way they treat people trying to

make a better life for themselves.

I would like to know why my genesis loan I got back when I attended XXXX in

XXXX, PA in 2012 was not part of the XXXX dollar discharge that the CFPB won

in federal court. I got a letter in the mail about this event and it said I should hear

something about my loan in the next couple of months. In the meantime my private

genesis loan was being sold to another loan company to avoid the discharge of my

loan. So I went from Genesis Lending Services to XXXX XXXX XXXX which is

under University XXXX XXXX XXXX. I would like to know why my loans with

Genesis were n't apart of the lawsuit and if they were part of the lawsuit then why

were my loans sold to another lender shortly after the news of this lawsuit became

public? I would like some clear answers about this matter.

I have submitted a request to my loan servicer Utah Higher Education Assistance

Authority for income based repayment by faxing an IBR request form to them. The

Utah Higher Education Assistance Authority has not acknowledge receipt of the

request and is still claiming I have a delinquent balance. I want UHEEA to honor

my request and check my elgibility for income based repayment.

I have Federal Student Loans currently being handled by FedLoan Servicing. I

have Federal and Private Student Loans with American Education Services. All of

these loans, along with other Private Loans, have funded my undergraduate and

graduate degrees. FedLoan and AES are both connected by the " Pennsylvania

Higher Education Assistance Agency ''. I applied for the Student Loan XXXX.

Some of my federal loans were taken over, from XXXX XXXX to FedLoan

Servicing. Without my knowledge, FedLoan recalculated my loan term and my

monthly payment nearly doubled. I had several unfruitful conversations with
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FedLoan. When the XXXX program became available in XXXX XXXX, I submitted

XXXX applications : XXXX to XXXX and XXXX to AES. Since XXXX XXXX, I have

been paying on the loans to XXXX companies that do not meet criteria for XXXX,

and I have been threatened and harassed by XXXX companies for the rest while

hearing no news of the status of my repayment plan applications ( which at this

point have occurred repeatedly ). In fact, an amount near {$400.00} was debited

from our bank ( by AES ) due to not processing requests to cancel Direct Debit

payments. I have canceled my Direct Debits with XXXX companies at this point.

There is currently an Administrative Forbearance on my FedLoan accounts, which

I did not approve. Per statements, my loans continue to accrue interest that I am

responsible for while FedLoan attempts to resolve this issue. Most recent

documentation includes a request to call this company once again. The

documentation I received before that was a letter stating that my XXXX application

was denied " ... due to the following reasons : '' and the rest of the page was blank.

I have requested that ALL of my Federal Student Loans be handled together, in

writing, on the applications where this option is indicated. I do not know what to do

anymore.

My student loan servicing was sold from XXXX to XXXX. I contacted XXXX to ask

if this would require any of my Auto-Pay information to be changed or confirmed.

They informed me that there was no need to change anything as all of the Auto-

Pay information was coming over from XXXX and payments with XXXX would

continue as normal. I 'm paying more than the minimum in order to pay down the

loan faster and reduce how much interest I 'll be paying.

The first payment went through at the correct amount, but the second payment did

not. The second payment was reduced, without my knowledge or consent, to an

amount over {$50.00} less than my previous payment. Furthermore, my interest
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rate of the loan mysteriously went from ( an already ridiculous within this market )

6.55 % to 6.8 %! I 've written to XXXX and have not received any response. This

increase in interest ( which has potential to be fraudulent ) as well as their

decision, without my permission, to decrease my monthly payments via AutoPay

will greatly increase the interest that they 'll collect.

I applied for a three month forbearance on XXXX/XXXX/2016 on all XXXX of my

loans. I was told that my auto-debit enrollment would be cancelled and my next

payment would not be until XXXX/XXXX/2016. Instead what happened was my

auto debit was not removed and was charged on XXXX/XXXX/2016. The

forbearance then applied on XXXX/XXXX/2016. I was also billed {$150.00} on

XXXX/XXXX/2016 to finalize the forbearance, which while agreed upon, gave the

impression that everything was set.

My Loan, previously owned by XXXX, was transferred ( or bought ) by a company

called UHEAA ( Utah Higher Education Assistance Authority.

Before buying my loan, I had just under {$5000.00} remaining on the loan at 6.55

% interest. To avoid paying tons of extra money to the lender, I was repaying the

loan at {$240.00} per month, which was above the {$130.00} minimum payment

because every responsible recommendation has said pay loans back as fast as

you can, not only at the minimum.

Once UHEAA bought my loan, one payment was processed for the {$240.00}, but

then they reduced the automatic monthly payment down to the minimum

{$130.00}. I moved outside the country after university, so I have all my payments

automated. To amend them is onerous from outside the country. So UHEAA gave

me no notice of changing my automated payment, and I believe they did so to

maximise the length of time it would take me to pay it off, and therefore their

interest. I am sure that other students who might not check their bank statements

frequently could have missed this predatory tacit, and though they think they are
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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paying over the minimum payment, they are now back at the minimum payment. I

consider the predatory and illegal.

I received an email from UHEAA on XXXX XXXX, XXXX stating : " If you have

been making automated electronic payments to XXXX, your bank account

information will be transferred to us, and no action is required in order to continue

the automated electronic payments '' I contacted UHEAA on XXXX XXXX with the

below email and have received no reply : Hello, After acquiring my loan from

XXXX, it appears UHEAA has reduced the amount that I was paying by Direct

Debit. For years, I have been paying {$240.00} per month, which is more than the

minimum payment on my loans.

After acquiring my loan, it appears UHEAA has reduced the amount that I am

automatically paying to the minimum - {$130.00}.

I have serious concerns that UHEAA doing so is actually illegal. Had I not noticed

that the amount has ben changed, then I would be paying off the bill for longer,

and UHEAA getting more interest.

Can you please notify a manager of this and get back to me as soon as possible,

informing me 1 ) Whether this is standard practice or is it illegal activity that

constitutes predatory lending practice, and XXXX ) that you will change my direct

debit amount back to {$240.00}.

Do not reply to my request informing me that I can re-register my bank details and

start a new scheduled payment amount - it is your responsibility as the new lender

to carry on my parents as before without interruption.

Can you also inform me of what agency or department does independent

oversight of your operations?

Sincerely, XXXX XXXX.

( Payment details for first XXXX UHEAA payments post-XXXX attached below )
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My loan was originally taken out through XXXX XXXX XXXX XXXX. Without

notifying me, they then transferred the loan to XXXX XXXX. XXXX then told me I

had to contact a different servicer, ECSI. ECSI now has two of my loans and every

single time I call to speak with them they confuse what loan I am calling to speak

about, which is a hindrance but I can deal with it. My main complaint is that when

talking with a representative from ECSI in XXXX to discuss taking my loan off of

automatic repayment, they told me that I had a " grace period '' from the XXXX of

the month until the XXXX to pay. What they did not tell me was that my interest

rate would go up, increasing the amount I have to pay every month, and that

additionally I would be accruing interest every day that the loan goes unpaid. I

have been facing payments more than I paid before, and they now include interest

charges on top of that. Every representative I have spoken to since has said that

the information I was given was wrong, but they will not do anything to take off the

interest charges. Additionally, my billing statement has a lower amount due than

what I am told to pay when I log in. I am attaching documentation of what I was

told to pay, and receipt of my payment for that amount rather than the higher one.

" Included with the documentation is a chat log from today, XXXX XXXX, 2016,

when I was told that my interest rate was raised. I never received correspondence

about this. It is supposed to be a fixed interest rate, and I am assuming it was

raised when I turned off recurring payments but apparently there is no way to get it

back down now that it is with a different servicer. I was told during a chat with a

representative that " some credit unions give discounts if you are on reoccurring

payments but theres no way i can tell you if your credit union lendkey had you

consolidate with is one of those '' ( XXXX ). I am extremely tired of not knowing

what happened with my loan, my interest rates going up, my monthly payments

changing, and being told misinformation that costs me money.
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Please correct wrong report from Sallie Mae and SLM. I have requested MANY

times!

In XX/XX/2015, I consolidated some of my loans and had them transferred to

XXXX XXXX XXXX XXXX servicing. After consolidation, my IBR payment through

XXXX ( XXXX ) remained the same and a payment in the same amount was

added to my consolidated loans on XXXX. Essentially my total payment was

double because XXXX loan servicers were charging me my total IBR payment. To

avoid the double payment, I had the consolidated loans put on forbearance until all

of my loans were pulled over to XXXX servicing. At the beginning of this year, the

rest of my loans were pulled over to XXXX. A little before this, I also reapplied for

an income-based repayment plan. This application was accepted and sent to both

of my loan servicers, XXXX and XXXX. XXXX automatically updated my

repayment amount to reflect my new application ; however, XXXX did not. By

XXXX, I realized they were not going to automatically apply the new repayment

plan to my account, so I called and requested that the XXXX consolidated loans

be taken out of forbearance. In early XXXX this occurred. However, when I

received my XXXX bill, the payment for the consolidated loans was equal to the

10-yr payoff and not an income-based amount. When I called to find out why this

was, the associated told me that I had to pay a 1-time " opt-out '' payment because

I was switching plans. [ Aside : Unbeknownst to me, I was eligible for the new

revised XXXX plan, and was switched to it, resulting in the " opt-out '' payment ].

After identifying the switch in plans as the reason for the increased payment, the

associate told me my payment amount would be switched to the income-based

amount in XXXX. Unfortunately, when I received the XXXX bill, the payment

amount was still the XXXX repayment amount. I immediately called XXXX and

after get bounced around a couple associates, a supervisor informed me that the

associate I spoke with the previous time I called had not take the proper steps to
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get my account switched over. He then told me he would have my plan corrected

and switched over to the correct payment amount. Two days later I received an

email informing me my plan had been switched over ; however, this would not take

effect until the XXXX XXXX meaning that they were still billing me for an extra

{$370.00} that month. I again called to XXXX, got bounced around a little, and was

able to finally explain the situation to a supervisor. This time, he told me he would

put in a request to have this fixed but that it might take XXXX10 business days and

that he could n't guarantee it would be fixed. However, he said if not my account

would be placed on an administrative forbearance that would not count against my

total allowable forbearance time. My account is now due and this has not been

fixed. I spoke with another supervisor today and she stated that this would be

submitted to a review board that would review the case and get back to me by

XXXX to inform me if I could be retroactively credited. I also asked to speak with

her manager, and she said a team lead would call me tomorrow. Anything you can

do to help would be beneficial. Thanks

I have had fraud issues with my loan including receiving letters from companies

with incorrect loan balances, wrong contact phone number to contact them, wrong

address to contact them, and servicer information listed on the national student

loan data base listed as banks that are no longer in business. I have also been

given addresses of closed banks as my servicer. I was even told that no one

knows where my loans currently are held by XXXX

Navient has permission to contact me through the number I provided them on file

which is a personal number XXXX XXXX XXXX XXXX. I have not and never will

provide them with my business number. However ; they have started to call my

place of employment without consent ( XXXX XXXX XXXX. I work in a XXXX

XXXX and XXXX XXXX XXXX and need access to my phone for crisis and by

them using my phone to take up message space puts the clients I serve at risk.
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Alaska Commission on Post Secondary Education IL 600XX Web
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This may also lead to defamation of character. Student Loans are a private matter

as companies may not look them up without a social security number, therefore

my company should not be aware of my student loan status. This is in regards to

student loans from XXXX XXXX XXXX in XXXX XXXX, MA.

I have several student loans owned by NCT and due to my worsening XXXX

XXXX I have been unable to work for some time. I am receiving Social Security

XXXX, have been approved for a Federal XXXX discharge, and approved by

XXXX for a full discharge of the student loans that they held. I asked NCT for a

compassionate review of my private loans ( totaling about {$41000.00} ) 2 months

ago and they have n't responded.

My loan through XXXX XXXX XXXX was given to an collection agency called

XXXX XXXX XXXX ( which I was not notified that the loan will be moving over to

another agency on XXXX/XXXX/16 ) as I schedule another cycle of online

payments for the collection agency to obtain. However, on XXXX, I spoke to

someone from XXXX and they said your loan is not with this office, it has moved to

Trans World Systems , Inc. The loan is at TWS but I contact the company on

XXXX and was told to wait about 2 weeks because my information has not been

cycled in the system. I called TWS, Inc. on XXXX and office was closed for

business and called again on XXXX/XXXX/16 which I finally was able to get in

contact with the representative who has been handling my loan. I have ask for

something to be mailed to me and the representative began to take my credit card

information. Effective today, I have reached out to the Trans World and asked for a

fax number and they will not give me their fax number but gave me XXXX XXXX

XXXX XXXX, but Consumer Affairs stated that XXXX XXXX XXXX has been

flagged for and XXXX and explain further why. The representative from Trans

World is asking for over the income amount and I agree because naturally I was

scared, yet ask for another payment for the next following two months. The
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payment is " 8 '' times the income I would make and I do not have that income in

XXXX. Trans World has failed to provide me with an itemized detail letter of who

they are and notification of drafting, etc. No information has been sent from XXXX

XXXX XXXX, XXXX XXXX XXXX or Trans World Systems regarding this matter. I

've been paying on my loan and it is growing, which I do not remember taking that

amount out. I would like to give them something in writing for the first time besides

the recorded call I have made requesting for information after I have given them

my address correctly.

I had a total of XXXX student loans with XXXX XXXX XXXX that were transferred

to FedLoan Servicing in XXXX XXXX. From then until XXXX XXXX, due to

administrative issues and a period of unemployment, only partial payments were

made and FedLoan Servicing correctly reported the delinquent status to the credit

bureaus. The loans were consolidated in XXXX XXXX and the loans were

retroactively placed in forbearance from XX/XX/XXXX-XX/XX/XXXX. Despite the

loans having been placed in forbearance, indicating that no payment was due in

that time period, FedLoan Servicing refuses to update their reporting to the credit

bureaus. If no payment was due, then payments were not late and can not be

reported to the credit bureaus as such.

FCRA Section 623 ( a ) ( 2 ) requires information furnishers to report accurate

information and to promptly update information that is no longer complete or

accurate. Once forbearance was applied and my student loans were no longer in a

late payment status, FedLoan Servicing was required per its statutory duty under

FCRA Section 623 ( a ) ( 2 ) to update its no-longer accurate credit reporting.

The FTC issued an advisory opinion ( Advisory Opinion to XXXX, dated

XX/XX/XXXX ) regarding information furnishers ' responsibilities under FCRA 623 (
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a ) ( 2 ). The advisory opinion states that Section 623 ( a ) ( 2 ) of the FCRA

addresses the duty to correct and update information by " furnishers, '' or persons

who furnish information to consumer reporting agencies ( " CRA '' ) such as credit

bureaus. In particular, this section requires a person that " has furnished to a

consumer reporting agency information that the person determines is not complete

or accurate '' to " promptly notify the consumer reporting agency of that

determination '' and provide any information needed to make it complete and

accurate. Thus, on its face, this provision requires a furnisher to provide corrected

or updated information to the consumer reporting agency that it had reported to

originally. This duty extends to all student loan accounts reported to CRAs,

regardless of whether they were accurate at one point, because the section

requires the furnisher both to " update '' accounts as well as to " correct. ''

FedLoan Servicing communication regarding retroactive forbearances states " If

the forbearance was applied retroactively to cover a period of delinquency, any

information previously reported to each nationwide consumer reporting agency will

remain. '' However, Section 623 ( a ) ( 2 ) clearly shows that the reports must be

updated/corrected regardless of whether they were accurate at one point.

Recently I was informed that I have a loan with a company called Navient. I

explained to the representative that I was unaware of any private loan and that I

am unable to pay the loan at this time. I also explained that when I consolidated

my student loans I was told this would include all of my student loans based on the

( NSLDS.ED.GOV ). I have explained that I am on an income based program with

the consolidation of my student loans ( Direct Loans ) with determined that based

on my current income my income is not sufficient to make payments at this time. I

asked the representative for any options on cancelling or doing something similar

with this loan payment she stated there are no options to do that and that I should

ask my XXXX grandmother who does not work to help make the payments. I am
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not sure how she expects and elderly woman that I care for and support to make

payments either. I truly feel she did not intend on helping me an any way!!!!

I have close to {$100000.00} in student loan debt, {$20000.00} of which is funded

by Sallie Mae/XXXX.

Sallie Mae/XXXX refuses to work with me and demands that I pay {$320.00} a

month or more on this debt with 10 % interest. Everytime I call a representative

tells me that is my only option, or I can default. Then they state that if I default

there might be some help for me but they do n't know, and there 's nobody I can

talk to about it. It is unbelievable

I received a called from The CBE GROUP INC in XXXX XXXX regarding a

Financial Aid from XXXX XXXX. I did not know I had a balance because the

Money was free for the classes I took. But the school said i was not in the other

classes so that is why they were asking for the balance money. When I spoke to

THE CBE GROUP INC, they said if i paid in full, they will Delete it from my Credit

History. I paid off the account in full in XXXX XXXX. That is still showing on my

credit history. I asking THE CBE GROUP INC and XXXX XXXX to please delete

the negative from my credit history.

I allowed XXXX XXXX XXXX to work with Fed Loans for an income dependent

repayment plan. I sent payments ( {$620.00} ) to them every month until I found

out that I could make the same arrangements with Fed Loans directly. At this

point, Affordable Life did not forward my payments to Fed Loan, because I did not

allow permission for them to access my Fed Loan account. Affordable Life told me

that if I did not work through them, I would have to pay {$1900.00} a month. At this

point, I sent my tax returns ( 2014 ) and filed for another IDR. I did not hear back

from Affordable Life and in the meantime Fed Loans reports 120 days late

payments to the credit bureaus. I would like this negative and false reports

removed from all three credit bureaus.
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I have had XXXX problems this calendar year with my student loan lender

misapplying funds for a consolidated payment paid by personal check. I have

XXXX federal loan and several private loans consolidated into XXXX payment,

which has been the case since XXXX. The first time there was a problem in XXXX,

the lender moved XXXX penny from the federal loan to one of the private loans,

and put the federal loan into past due status. This was resolved during a telephone

call but I am very concerned about what led to the company tampering with the

payment. Also, I discovered this problem when I received an invoice for an odd

amount, and called them, at which point I was advised that I was past due. This

lender always confirms check payments by email and telephone payments by

letter or email. In the case of this overdue status, I received no communications

about the problem. All of my email and other addresses are current. In XXXX,

XXXX, I again received an invoice for an unusual amount and called them to

inquire. This time, they are claiming that the check I sent was deficient in the

amount of {$.00}. This is wrong, I have the XXXX statement, and I wrote the check

for the correct amount. As a result of their error, I was put into past due status on

XXXX private loans. I corrected this on the telephone by making a {$1.00}

payment to each loan. I am very concerned about these repeated errors, and the

failure of the company to notify me when there has been an issue. I am also

concerned that their errors could impact my credit rating. I have not made a late

payment in the 14 years that I have paid on this loan. Earlier this year, I paid off

one of the private loans and it was shortly thereafter that the problems began.

All of my records state that the next available payment is due on all loans on

XXXX/XXXX/2016, however, my Equifax credit score is showing a XXXX point

decrease due to what seems to be a missed payment. I have been in loan

deferment/forbearance since XX/XX/XXXX. I want to know why this drop occurred,

when all payments are not due until next month.
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My loan servicer, FedLoan Servicing, has been unable to produce the Master

Promissory Notes for my consolidation loans. These documents are required by a

loan repayment program offered through my employer. I have called them

approximately 8 times over several months for these documents. In the first few

calls, I received conflicting information about whether or not FedLoan Servicing

had the documents. Representatives also kept referring me to other sources

instead of escalating my request with FedLoans, who is the servicer of the loan.

The servicer is legally required to hold the Master Promissory Notes.

When asked if they could provide any alternative documentation such as an

affidavit that they have lost the promissory note, FedLoans representatives said

that they are unable to do so.

This represents a failure to provide a basic service to me as a borrower.

I am not sure where to start on this matter because I am highly upset with ACS

education to the point where I have filed formal complaints with several institutions

( XXXX, U.S. Department of Education, etc .... ).

I have been diligently working since XX/XX/XXXX, trying to work with ACS in

regards to the XXXX students loans. I recently consolidated my loans with the

Department of Education/Nelnet in XXXX XXXX. I have had a great experience

with them in the past, so I wanted to include my XXXX ACS loans in the

consolidation. Long story short, XXXX has sent over a number of XXXX to ACS

only to receive several different responses : There is a XXXX balance ; we do not

have the loans ; We no longer have the loans because they are in the process of

being transferred to NSLP ; we have the loans, but they are unable to be included

in the consolidation because they are " Temporarily Uninsured ''. That was

information that was sent back to XXXX in regards to the XXXX. I was told by ACS

education that the XXXX were NEVER received, so XXXX was sent manually. I
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have been given so many different stories.

I decided to open up a case with the Office of Ombudsman in which they have

been trying to get in contact with you in order to get this squared away. In addition,

XXXX sent another XXXX out to ACS. Since you were out of the office last week, I

decided to call XXXX XXXX in regards to a deferment to my loans since I was in

school. He flat out told me that there was nothing I could do because of the status

of the loans. Then he rudely suggested that I needed to wait to on you to get back

in the office and flat out hung up in my face. Luckily, I have started to record all of

my conversation with you all so that I can submit this with my case.

The issue I am having is ACS is steadily reporting to the credit bureaus when it

has been confirmed by the Office of Ombudsman that if they loans are "

Temporarily Uninsured ''. The National Student Loan Database shows that the

loans were in that status effective XXXX XXXX, XXXX which means that the late

payments should come off of my credit reports across XXXX, XXXX and XXXX.

On the other hand, the Grantor advised that the loans were in good standing

based off of what ACS has been providing National Student Loan Program ( NSLP

). If that is the case that my loans are in good standing, there should be no

problem will releasing my loans to XXXX.

This is truly my last attempt in trying to get the late payments removed from my

credit reports from all XXXX credit bureaus and to have those loans released to

Department of Education/XXXX.

Navient continuously calls me from many numbers throughout the day, I have tried

to setup payments with them that fits my income. I have talked to them numerous

times and every representative is rude and not willing to listen. Navient calls my
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personal cell at least 8 times a day even after XXXX which is business hours.

Navient also continue to hit my credit report with inquiries causing my credit to

continue to decrease. One of the Numbers ( XXXX XXXX XXXX.

In general, my greivances stem from the way Navient and XXXX XXXX have been

handling my loans, in particular the capitalized interest on these loans. After

reviewing my loan history, a few discussions we collegues in simliar situations, I

came to the conclusion some of their practices are more than likely costing

borrowers hundreds, if not thousands of dollars per year. In my case, right after

college, like many other borrowers, I was n't in a position to make payments on my

loans. So, like others, I took advantage of the forebearance terms. Now that I 'm in

a position to tackle them, I realized that they more than once, altered the dates so

that there would a lapse in my forebearance, which forces the interest on these

loans to be capitalized. For example : A borrow requests forbearance for 6 months

ending on XXXX XXXX, knowing that the interest will be capitalized at the end of

this period, the borrower calls to request an extension of this forebearance before

the period end date. In the perfect world the request is granted and the borrower

has another chance to pay off the interest before it becomes apart of the principal.

In my case this is exactly what happened but instead of processing the request

prior to the period end date they have either been setting the start of the extension

after the XXXX or simply not processing the extension at all. Or not processing the

request at all. Increasing the amount I have to pay over the life of the loan. I did n't

request adjustments in the past because I assumed these errors were my fault.

When I called this past month and made them aware of the mistake, they agreed

to the adjustment but forgot to adjusted my XXXX federal loan. When I called back

the next day to state that they only made the adjustments on my department of

eduaction loans, they gave me multiple excuses as to why an adjustment could

not be made. XXXX of which was clearly a flat out lie, was that the interest is
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capitalized every quarter. The terms clearly state that interest will be capitalized :

1. When the loan enters repayment.

2. When a deferment ends.

3. When forbearance ends.

4. When the loan defaults 5. A change in repayment plan.

6. Loan consolidation.

No where does it state that the interest is capitalized every quarter. I heard this

from multiple navient employees which leads me to believe that this was not

simply a one-time mistake by an incompetent employee. After being placed on

hold for more than XXXX mins they peddled the same croocked excuse, this time

by a senior XXXX XXXX XXXX could not at the company. As if she would be some

how more convincing. I 'll admit that I was somewhat rude and for that I sincerly

apologize. When the incompentence or negligence is consistent, it starts to seem

somewhat deliberate. When we 're given excuses that do not seem valid like " the

interest capitalizes every quarter '', it seems criminal. I made multiple requests for

the transcripts of my calls to XXXX and Navient. In an effort to confirm that I made

the error of not making those requests for extensions before capitalization

occured, or simply, requesting the wrong date were my fault. They were denied.

Based on my experience with these intermediaries, and the ongoing issues with

the way they 've been treating our veterans, even if nothing comes of my requests

for investigation, at least please consider suggesting to congress to remove them

from this process as a whole. If they tried to take advantage of me via

capitalization, there 's a chance they 're making the same " mistakes '' with other

distressed borrowers. Removing them from the process will be beneficial to

borrowers and the federal government. Thank you for your time. : )

Hello, I need assistance with my private student loans. I do not understand how

they can be charging me so much and increasing my interest rate without my

Page 16817 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16818 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. SC 292XX Web

Page 16819 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/11/2016 Closed with explanation Yes No

Page 16820 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2006424

Page 16821 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/25/2016 Student loan Non-federal student loan

Page 16822 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 16823 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



knowledge. I graduated from college in 2012. I borrowed from XXXX XXXX ( now

Navient ) a total of {$30000.00}. To date, I have paid {$21000.00}. My current

balance is showing as XXXX. I do not understand how I can owe so much money.

My balance seems to never decrease even though I make regular payments. I do

n't know that I am ever going to pay off these loans. I recently started trying to

increase my payments to try to pay down my debt faster. As soon as I began

increasing, XXXX XXXX increased my interest rates and the amount I owe has

increased. This is not fair. I try to call but I am never able to get in touch with

anyone. I need help. I do not want to default on my loans but I am afraid that will

be my only option. I can not continue to make outrageous payments and not be

able to decrease my debt.

Hello, my name is XXXX XXXX, I 'm writing this complaint against XXXX and

Navient and XXXX. the schooled that I attended closed down during attendance. I

did not benefit form the school and what I mean by that is there was no degree or

certifications. there were no transferable hours to take to another school those

option were not available. so now here I 'am fighting this and have been for Years.

I have been bullied into paying what I have already payed. and now they want me

to pay some more. the loan was for XXXX and something. the promissory note

says the school only accepted XXXX. I 've been threaten with garnishment twice

and paid something to stop it and over the years my income tax was used to off-

set this debt. I recently applied for a school loan discharge and Navient has told

me I did n't qualify because the 120 days rule that 's on the student website. but

there is other clauses in there that qualifies me. and they want me to pay double.

they have the loan in my married name which is XXXX which I did not change. and

promissory note is in XXXX. which I feel is fraudulent and they have it on my credit

report. and XXXX do n't know of them until the other day when I checked my credit

report and there they were reporting this loan as if I opened it this year my credit
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score has drop because of all this reporting.

I was unemployed for approximately 6 months without income in 2014, and during

this period my studend loan interest was accruing, and I was not aware I could

have this deferred. I have tried to retroactively defer the accrued interest, but he

debt collectors say nothing can be done.

Please advise.

Thanks

I contacted Navient ( my servicer ) and requested to consolidate my student loans

so that I could request Income Driven Repayment, in light of significant financial

struggles ( reduced employment, and income ). The Navient representative

indicated that I could not consolidate my loans XXXX, XXXX, and XXXX because

they were returned to the guarantor ( The Federal Government ) and that I should

contact them. The call was disconnected ( I 'm is not sure if the representative

disconnected or not ). I called back and spoke with another representative, who

told me that the loans XXXX, XXXX, and XXXX could not be consolidated because

Navient had submitted them to The Federal Government, and the Federal

Government had " rejected '' them and returned them to Navient, therefore,

Navient " owned them '' and that I would have to pay them in full to Navient. I

asked why the Federal Government had rejected them and when did this happen.

The Navient representative said he did not have that information. I then contacted

the Federal Government student loans office, and I spoke with the National

Student Loans Systems representative. She checked their database and told me

that Navient had NOT submitted the loans to them, and the Federal Government

had not rejected any request from Navient. She indicated that she could see and

could determine from the database ( Federal Government ) any transactions that
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would have affected my loans. She transferred me to a representative who helped

me complete the online loan consolidation request ( at the Federal Student Loan

website ). My loans XXXX through XXXX were included in the consolidation

request. PLEASE help, I hope to consolidate my loans and request an Income

Driven Repayment plan. Thank you for any and all assistance.

I have a parent Student Loan with Navient. I missed my payment in XXXX XXXX

th receieved a bill for XXXX and XXXX for {$340.00} due by XXXX XXXX. I

scheduled the payment online to be paid on XXXX XXXX in the full amount due

charged to me banks account on XXXX XXXX. I have received 3 phone calls a

day about a overdue payment. When I ask the rep wo check and see that I have

scheduled full payment I am told that is their system.

This practice amount to harrassment. Today is XXXX XXXX and I am still

receiving the 3 calls Why are they allowed to harrass comsumers

I graduated college in XX/XX/XXXX with about $ XXXX in public and private

student loan debet and thanks to the recession could n't find a job in my field till

XX/XX/XXXX. All the while falling deeper into credit card debt to afford my loan

payments. I was paying around XXXX % of my income to service debt. Every time

I thought about my finances or future I would get depressed. That resulted in poor

performance at work and eventual termination. I cashed out my retirement to make

payments and do n't see the point in even trying to get a job because there is no

way I will ever get out of debt. I 'm probably a month away from suicide.

XX/XX/XXXX, one of Navient 's agent had me complete and file the wrong

documents to apply for unemployment deferment. Instead she had me submit a

forbearance and did not inform me of what can incurre on my loan during

forbearance. I was just told that I will not be charged any interest while in

deferment and that I will restart my payments in XXXX XXXX. My application was
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accepted XX/XX/XXXX and I was on what I thought to be a deferment. From

XXXX XXXX to present ( XXXX XXXX ) I have been charged {$83.00} on each

individual loan that I have consolidated under Navient Corporation and it has

racked up to XXXX and my repayment date has changed to XXXX XXXX, XXXX

but I am still receiving documents stating that I do n't have to pay until XXXX

XXXX, XXXX. The agent and the supervisor I spoken to another agent and a

supervisor over the phone and they could not explain to me why this was affecting

my credit score, why I am being charged interest on a Federal subsidize loan and

when I am actually supposed to start repayment. I was told that there was nothing

they can do for the mistake that their agent has made and that I was advise to pay

the Interes now so that it will stop incurring on my loans. I was also told that if I do

n't pay the interest it will be capitalized on my current loan and will continue to

incurre on my individual loans on top of the federal interest rate. I tried to look up

all the documents that I have submitted online to Navient and was also advised

that the documents can always be viewed there. But I found nothing of my

submissions to be viewable, only letters sent by Navient Corporation was viewable

so I ca n't fight the dispute.

None of my Federal loans are in default and I had no idea they have been that

way for the past three to five months my private student loans have been in default

for over a year and they never sent me any documentation to let me know and

now the turn my credit score down to XXXX and I have no idea that I could get that

low. So now I ca n't even get a loan to get an apartment so I can get my own

place. I think because they defraud me of my education in the classes were so

poorly managed that they should just eat the loans that they have for me and wife

might get out of my student loans completely. Oh yeah I went to XXXX XXXX by

the way

I applied for an Income Driven Payment option in order to drop my monthly
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payment from {$250.00} a month. I submitted the proper online form and aloud

them to acquire my income tax information through the IRS to go into processing. I

discovered that they based my payment on only my income and household and

based on their algorithm they increased my payment to {$260.00}. I am currently

trying to save to get a new apartment with my girlfreind, I make {$39000.00} a year

and by XXXX XXXX standards that is right on the poverty line. I find it unfair they

only considered the variables that I was a single male with no dependents to base

my monthly payment without even considering the double city tax I have to pay,

the {$900.00} a month in rent and I have another loan under XXXX XXXX XXXX

that I pay an additional {$100.00} a month on.

My student loan is now paid off. HOWEVER, I believe Fed Loan owes me a

significant amount of money because 1. I overpaid and 2. because my loan

interest was miscalculated. I have compared their records of my payments made

with the actual receipt of payments I made. There is a discrepancy of XXXX. I

wrote to them in XXXX of this year advising them of this situation and asked for a

review, explanation or confirmation of my receipted payments which are not shown

on their records. I never received an answer. I simply wish for this situation to be

corrected and receive a refund totaling the payments I made but were never

credited to my account. I have all the receipts for these payments. If there is a

reason why these payments were not credited to my account, I would like an

explanation. Thank you so much for your assistance in this matter. I am XXXX and

a senior citizen living on a small fixed income. A refund of the overpaid amount on

this loan would be of enormous help to me. P.S. At the time my loan was made

and for several years thereafter I was a service member 's Spouse.

Sincerely, XXXX XXXX

The CEO of Discover Financial will not return my emails. I tried to consolidate my

high interest loan but they will not approve me. I have excellent credit and they wo
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n't work with me to lower the interest rate. I will end up defaulting pretty soon.

This is the third attempt to rectify an erroneous report to the credit bureaus by your

company. As a result, I have filed a complaint at the CFPB.

My file is found in your archives/history.

XXXX AES/XXXX representatives ID # XXXX, have confirmed ( verbally ) that your

records reflect a full refund/payoff, however, AES/XXXX continues to erroneously

report this account as a Charge-Off to credit bureaus and damaging my credit

score.

AES has verified that : 1. The school issued a full refund within XXXX days and

your system reflects account paid in full, 2. I never registered nor attended the

educational institution, and 3. This loan was cancelled.

Please remove this report immediately from all credit reporting agencies, or I will

retain an attorney.

I received a letter from Northland Group Inc., dated XXXX XXXX, 2016,

demanding payment on a loan assigned to them by XXXX for collection of

{$23000.00}. However, the same loan was previously assigned to XXXX XXXX

XXXX, which agreed to cease and desist on this account, via attached letter dated

XXXX XXXX, 2016, since apparently, they could not verify the loan as being mine.

I do n't understand why XXXX has reassigned the loan to Northland despite the

previous collection agency not being able to disprove my claim that I do not owe

this loan. I have not borrowed money from XXXX XXXX XXXX services and thus

request CFPB to please compel XXXX and Northland to desist collection on this

account from me.

I attended college XX/XX/XXXX at XXXX at XXXX and I have been paying off loan

since XX/XX/XXXX and have not made a dent in the amount owed. A matter of

fact, I often questioned the amount owed and asked for copies of my promissory
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fact, I often questioned the amount owed and asked for copies of my promissory

note, which I have never received. Through the years, my loan was transferred

from one entity to the next and the outcome for me was increased in the amount

owed. I continued to get hidden cost and the amount seems never to go down. It

has been {$60000.00} owed for a long time and I have been paying anywhere

from {$500.00} to {$400.00} a month. Lately, it shows {$58000.00}, which they

continue to say it is only towards the principal. I would like to see my signature of

what I actually borrowed and paid ; not just printouts of what I have paid. I feel I

have been ripped off by XXXX and now the State of XXXX and the student loan

industry. Where is my actual promissory note for the XXXX. They tell me that this

is what they received from other lenders. What is the amount and why does it take

years for the amount go down. A mortgage is cheaper than a student loan. I can

not get legitimate information about the real amount borrowed so that I can

validate the amount owed, which seldom goes down. This should be illegal.

School - XXXX in XXXX, XXXX. I also attended XXXX XXXX XXXX XXXX in

XXXX XXXX, XXXX XX/XX/XXXX.

I took out a {$12000.00} student loan in 1983. I defaulted on the loan and since

then my paycheck, income tax and now my Social Security have been garnished.

In the past 30 years the loan has been paid three times over but I still have to pay

these collection agency fees. For 30 years I have been trying to get on payment

plans to stop the garnishments but because the loan is in default, the collection

agency would not let me set up my own payments thus the vicious cycle.

I want to pay my student loans back, however, the payment that they are asking

me to pay is very high. I will not be able to eat ; I have to have a car to get to work

in order to pay them.

Also I have student loans for my children, whom I helped to get a higher

education.
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Transworld Systems Inc. NY 140XX Web Older American

Navient Solutions, Inc. GA 319XX Web
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07/19/2016 Student loan Federal student loan servicing

07/12/2016 Student loan Federal student loan servicing

07/13/2016 Student loan Non-federal student loan

07/26/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms
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National Enterprise Systems is attempting to collect on my student loans while

they are in the process of being forgiven. NES is also adding an XXXX $ collection

fee. I have also filed a complaint against XXXX collection agency who is

attempting the same thing. That case number is XXXX

I was repeatedly lied to by ECSI. They told me the only way to get my loan out of

default was to give them personal information. This was incorrect. According to the

XXXX all I had to do was make XXXX consecutive payments on time. I did this

and had the loan rehabilitated. After the loan was rehabilitated, ECSI retaliated

and posted negative information on my credit report. They indicated that I had n't

made payments in the past 15 months. I had in fact been making them for

approximately 10 months. I called and complained and they blamed it on the credit

reporting agency. After an investigation showed they were responsible, they

claimed they no longer had my info, it was with the federal government. After that I

received another billing statement from them. So they told another lie to avoid the

issue.

My parents took out a private student loan through XXXX XXXX in XXXX 2004. I

was the XXXX co-borrower on the loan. It stared out as a {$22000.00} loan. I had

asked that the loan be cancelled but my parents decided to keep it for their

personal use. Throughout the years my family had defaulted a few times and has

affected my credit. XXXX XXXX changed to Navient. When they switched over,

Navient made a payment agreement with my parents to get back on track with

their payments. My XXXX questions are : When this loan was refinanced through

Navient, should n't I have been allowed to take my name off loan? I never signed

off on any paperwork. 2 : I feel that there is something wrong mathematically as to

why this {$22000.00} loan has a balance of {$39000.00}

NAVIENT IS THE SERVICER OF MY LOAN, I HAVE BEEN MAKING PAYMENTS

FOR YEARS AND MY BALANCE HAS NOT MOVED. I SENT THEM A LETTER
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National Enterprise Systems, Inc. NM 871XX Web

Heartland Payment Systems IL 615XX Web

Navient Solutions, Inc. NY 142XX Web

Navient Solutions, Inc. VA 233XX Web Servicemember

Page 16875 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/20/2016 Closed with explanation Yes No

Consent provided 07/12/2016 Closed with explanation Yes No

Consent provided 07/13/2016 Closed with explanation Yes No

Consent provided 07/26/2016 Closed with explanation Yes Yes

Page 16876 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2018597

2008486

2010981

2029826

Page 16877 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/27/2016 Student loan Non-federal student loan

07/28/2016 Student loan Federal student loan servicing

07/26/2016 Student loan Non-federal student loan
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Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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ASKING FOR STATEMENT SHOWING PAYMENT HISTORY NO ANSWER. I

SENT THEM A LETTER ASKING THEM TO PROVE THEY OWNED THE LOAN

AND THE PURCHASE OF THE LOAN FOR DEPT OF ED, NO ANSWER. THEY

ARE IN VOLITATION OF FDCPA BY NOT PUTTING MY ACCOUNT IN DISPUTE

ON MY CREDIT REPORT AND NOT ANSWERING MY QUESTIONS ON THE

DEBT, THEY CONTINUE TO BILL ME AND IGNORE MY REQUEST FOR

VALIDATION.

Please read my attached hardship letter for more clarity and details.

Original Balance : {$27000.00} Disbursement Date : XXXX/XXXX/2004 Balance

after capitalization post default was over $ XXXX.

Current balance 11 years later : {$34000.00} Rate : 9.5 % = Predatory Loan

I was charged XXXX 90 days lates in XXXX and XXXX of 2013. I was enrolled at

XXXX University in Oregon but i was not using financial aid so i did not do a

FAFSA. Years later when i finally checked my credit, I found the late charges and I

disputed them. Navient told me that they needed proof of enrollment so i sent

them my class list and fee schedule for that semester. They informed me that was

n't good enough and requested additional info. I feel like they are just making it

hard for me to remove those late payments so they can keep their rates higher.

This is double jeopardy. I would like for them to remove both late payments from

all XXXX credit reporting agencies.

thank you

Hello, American Education Services acquired my private school loan from XXXX

bank about a year ago. I have been making my monthly payments through

automatic debit ( which provides a slight decrease in my apr and defaults to the

amount that they expect to be due ... even if I pay ahead it 's always a specific

amount ). I recently realized that breaking my payment into bi-weekly payments
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Navient Solutions, Inc. SC 296XX Web

Navient Solutions, Inc. CA 946XX Web

AES/PHEAA CO 802XX Web
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07/21/2016 Student loan Federal student loan servicing

05/31/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Keep getting calls about my loan

Can't repay my loan Can't get flexible payment options
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would help me pay off the loan sooner and with less interest.

I contacted AES and requested that my automatic debit amount be changed. I first

requested that it be taken out bi-weekly but they said they ca n't do that. I then

requested that they only take out the half of the payment when they process it then

( so keep the auto debit but have it be half the amount ). And then I could go in

and enter a manual payment for the rest. They said they ca n't do that.

In no other industry have I encountered a company that wo n't let me automatically

debit the amount that I request. This is unfair business practices because in order

to make the payments as I would like I need to cancel the auto-debit and make the

payments manually on my own which will lead to me losing the apr benefit that I

am getting with auto debit.

Thank you, XXXX

got a student loan XX/XX/XXXX never graduated but XXXX sent certificate

anyway the loan was for XXXX moved around a lot but finally tracked down. i paid

when i could and when i could not they snatched my and my husbands federal and

state taxes which totaled over XXXX dollars.then XXXX sold the contract to

navient and i still owe XXXX dollares now navient is going to garnish my wages

again thank you for any help you can give me XXXX. XXXX. the school was

computer processing institute in XXXX ct.

I 'm a XXXX in a small firm in my early XXXX with student loan debt from XXXX

school in the amount that some people have saved in pensions for retirement by

now. My wife has school loans too which we 've been paying for years. We went

back to school later and raising XXXX kids who are now just getting out of great

colleges themselves means more loan payments. I 've managed to pay off over
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Navient Solutions, Inc. CT 065XX Web Older American
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{$60000.00} in private loans and have {$140000.00} to go on my XXXX XXXX

XXXX. The loan servicer 's contact person I communicate with regularly is very

helpful but I do n't seem to qualify for a program that allows me to make an

affordable payment. She said the first loan servicer I had for years who I would

always ask for how I could make payments to reduce the debt, did me a

disservice. There was just nothing but forbearance I was told and that 's still what I

'm told, it 's just forbearance. But that just makes the debt total higher. Right now

the full payment due is {$1600.00} which I can not afford along with my mortgage

and other bills. I 've been paying $ XXXXmonth during forbearance and have

started paying a parent plus loan of $ XXXXmoth for my daughter. I 'm told I only

have XXXX more year of forbearance but all I want is a plan to pay off the loans

that I can afford and not be delinquent or default. If there 's anything you can do to

help, please let me know. I want to be able to qualify for a steady repayment I can

afford, and save some money for retirement, along with paying my mortgage and

other costs of living.

Thank you.

my student loan is now owned by naivent. The payment are automatic debits from

my checking account.The company reset my payment to the minimum payment.

the loan company had agreed to accept larger payments so the payments were

going mainly to principal. our months ago they reset the payments to the minimum

and hoped i would n't notice so the payment mostly goes to interest. They broke

the agreement to get more interest.

This student loan company advertises " Do you work in public service?

You may qualify for the Public Service Loan Forgiveness program. '' But then

when one who qualifies for the forgiveness program applies, such as myself who

has been XXXX in the Urban public school for some 12 years, one gets given the

run around with misinformation as to why I do n't qualify. I borrowed less than
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Navient Solutions, Inc. CA 952XX Web

AES/PHEAA MA 024XX Web
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{$3000.00} but will end up having to pay {$6000.00} ( according to all

documentation so far, where this company says I will qualify for the program only

after I have made {$150.00} payments, 13 of which qualify and 107 left to be fully

qualified for the loan forgiveness program. Now by the time I have make all

payments of {$50.00} a month, XXXX + XXXX equals 120 payments at XXXX x

XXXX = {$6000.00}.

Here is the Ltr. I 've been sent after applying XXXX for this program ( and being

ignored two other times ).

XX/XX/XXXX # XXXX # XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Why We are Contacting You

We reviewed your Public Service Loan Forgiveness ( PSLF ) Employment

Certification forms ( ECF ) and have evaluated the number of qualifying payments

made during the period of qualifying employment listed below. If your certified

employment begin date is on or before XX/XX/XXXX, only the portion of your

employment that falls after this date qualifies for PSLF Program purposes.

The number of qualifying payments you have made during the qualifying

employment period listed below, the total number of qualifying payments you have

made during all periods of qualifying employment approved as of the date of this

letter, the number of payments that are still required before you can apply for the

forgiveness program, and the date you are expected to be eligible to apply for

forgiveness are on the back of this letter.

When can you apply for forgiveness? You may apply for loan forgiveness after you

have made 120 on-time qualifying payments. You must be working for a qualifying

public service organization at the time you submit the application for forgiveness

and at the time the remaining balance on your loan is forgiven. A final

determination of your eligibility for forgiveness will occur upon receipt of your
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Getting a loan Can't qualify for a loan
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I have a private student loan with Wells Fargo. I am the borrower and my Father is

the co-signer on the loan and he filed Chapter XXXX Bankruptcy on XXXX XXXX,

XXXX. However, I continued to make payments on the account. I tried to make a

payment on-line one day but was unsuccessful. I contacted the bank but they

would not talk to me. As a result, my Mother contacted the bank on

XXXX/XXXX/XXXX to inquire why I could not make any payments. We discovered

that they had charged-off the account. The Bank charged-off the account after the

bankruptcy filing date. As a result, the bank discontinued communication with me

and my Father. On XXXX/XXXX/XXXX, we spoke with XXXX XXXX, who agreed

to remove the charge-off status and that the account would be suppressed until

after settlement of the bankruptcy. The Bankruptcy has not been discharged. In

addition, they are receiving Trustee payments. My complaint is that they have

reported my account as a charge-off which has had a derogatory effect on my

credit and I 'm not able to obtain additional funds for XXXX school for it appears

that I 've defaulted on a student loan.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company GA 302XX Web

Page 16910 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/09/2016 Closed with explanation Yes Yes

Page 16911 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2101077

Page 16912 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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07/25/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't decrease my monthly payments
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I was told loan was discharged in BK in XXXX. Now Nelnet is reporting negative to

my credit report. In fact they were inaccurately reporting that i my student loans

were in bankruptcy as of XXXX XXXX. They have since corrected that error, but

now report that i am 90 days plus delinquent. I never received a notice due, late

notice or anything from Nelnet. I spoke with Nelnet and they advised they had n't

contacted me since XXXX XXXX and even then it was at wrong address

eventhough my info is correct with the bankruptcy. Nelnet is inept and i should not

be damaged because of their inadequacies. Their inaccurate reporting dropped

my score over 70 points and cost me a job that i was offered. On the day i was

supposed to start they pulled my credit and because of the score falling below

minimum requirements i lost the job. I have since applied again and have been

approved for a deferrment due to no income. I cant pay back a loan without a job

and i cant get a job if nelnet wont correct their errors and take responsibility for

their deficiencies. i.e they did not update their address, they did not properly filed

the bankruptcy notice and they reporting bad info to credit report

Navient applies payments made to contested fees first so that each month they

send notices that I am past due. I am submitting the minimal payment and have

contested the fees they have assessed.

My student loans are in default and require rehab. I contacted my creditor, Coast

Professional, in hopes to make arrangement to start the rehab process. Over the

phone I was originally quoted a payment amount of {$80.00}. This conversation

included everything about my financial situation. After submitting my paperwork

the payment amount I was later quoted was {$250.00} which was waaaaay out of

my ability to pay. I offered to make the max payment amount I could of {$100.00}

and they would not accept it under the rehab program. Told me that I could make

the payment but it would not change how they reported to the credit bureau and I

would still be at risk for treasury offset. I explained to them that I live in XXXX
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Navient Solutions, Inc. MA 013XX Web

Coast Professional, Inc. CA 941XX Web
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XXXX and the cost of living is VERY high, plus I am a single mother of XXXX with

no additional financial help and have some children in daycare. They patiently

listened but offered not additional options. I am fully aware that I have created this

situation for myself but I want to make it right and I want to be given the

opportunity to do so. I do n't know where else to turn. Please Help

XX/XX/XXXX I cosigned for a student loan with the lender Navient, address :

XXXX XXXX, XXXX PA XXXX, telephone XXXX. It appears they have done

negative reporting on my credit report but never once notified my of payments not

being late or delinquent. I attempted to apply for a car loan and learned I have

delinquent reporting on my Experian credit report. After receiving a copy of the

report I learned it was reported by Navient for XX/XX/XXXX, XX/XX/XXXX, XXXX,

and XX/XX/XXXX. Apparently the primary fell behind on her payments for which

Navient never notified me. I contacted Navient on XXXX XXXX, XXXX ( spoke with

XXXX XXXX XXXX ) who confirmed the late payment and then took a payment

over the phone from me in the amount of {$95.00} ( conf # XXXX ) which she

claimed would be bring the account out of delinquency. I informed her no one ever

contacted me and she could not find any record of anyone contacting me either (

via mail nor phone ). I told her I wanted to file a complaint. She said the compliant

was registered and gave me the phone number XXXX to call back in 10 days to

get a status. From XXXX XXXX - XXXX XXXX I called Navient 's complaint dept

and never reached a person, only got a voicemail for which no one ever returned

my call. On XXXX XXXX @ XXXX called customer service, spoke with XXXX (

XXXX XXXX ) who had no record of compliant being submitted and said due to a

system glitch the {$95.00} I paid back on XXXX XXXX did not process in their

system - this they never notified me of either. I asked for a manager and was

transferred to XXXX. The supervisor REFUSED to give me Navient 's physical

address so that I can send a formal complaint certified mail. I let her know she was
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being deceitful and not forthcoming. She would not give me the CEO name until I

mentioned reporting her for a UDAAP violation. Only then she gave me his name

but still would not give me the physical address. The Supervisor XXXX then gave

me the POB address for their Customer Advocate Dept to write to them and they

will see if negative credit reporting would be updated.

I informed XXXX that 1 ) they have very misleading practices that have impacted

by credit score, 2 ) they should be notifying me of late payments if they are going

to report on me, 3 ) I will report them to Consumer Bureau because they have

system issues that do n't process consumer payments and then they report the

customer for late payment. This happened twice.

CFPB please help me to get Navient to be responsible for their bad practices. My

credit reporting should be corrected and I should not be impacted by their bad

systems and poor notification practices.

I have a Texas guaranteed student loan-which originated 1st with XXXX XXXX

XXXX and has been transferred to Texas guaranteed student loan corp. Im

contacting you because unjustified wage garnishment of Temp worker, because

the lender is unwilling to accept less money than possible. Also, the amount of

loan is in dispute as I believe I only took XXXX loan and because they transferred

the loan so many times, they say I owe twice as much in XXXX loans. I requested

copies of original loan agreement w signature and they only sent a statement and

not original docs. XXXX/XXXX/2016 wage garnishment is supposed to take place.

Also, 2 years ago, I submitted for a payment plan and was told {$45.00} was my

payment which I agreed to do, provided all information, and then while I was

waiting for approval, was told I needed to give address of reference, and I did call

to do so. The person who i spoke with didnt submit the information of address,

then because of the lender employees fault of not submitting was told I was turned

down and had to do everything from the start.
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I have told the lender the situation and they only said now they want {$350.00}

now to negotiate. Im a temp worker. I had unemployement for XXXX week this

month, and they wont renegotiate to what I first was approved for. {$45.00}. They

want me to go through the whole process again although I did everything they

asked.

I want to be a plan of {$45.00} as I agreed long ago and copies of originals. And

no wage garnishment.

My servicer Fedloan is not acknowledging my offer to pay. I have been asking

them for the orginial promissory note which they keep sending me blacked out

copies of a promissory note not my note. I have sent them several certified mail

letters asking for they contract with me that I signed for them to collect a supposed

debt. They have violated several Truth in Lending and FDCPA codes.

I transferred my student loans to Federal Loan Servicing XX/XX/2015 from XXXX.

I had been previously enrolled in the IRB repayment plan and was part of the

Public Service Loan forgiveness program. On transfer of my loans, Fed Loan

Servicing did not count any of my payments made while on IRB ( 35 payments )

towards my Public Service Loan forgiveness. Its been 5 months, XXXX phone

calls and XXXX forms sent and this issue STILL is not resolved. Furthermore, in

XX/XX/XXXX, I reapplied online for my annual application to remain on IRB. They

" did n't process this application '' and " I 'm not sure why not '' so my monthly

payment just increased to FIVE TIMES my normal payment because my IRB term

has expired. They estimate it will take 2 months to process the application they

originally did n't process. Meanwhile, I can forgo my payments, which they assure

me wo n't count against my loan forgiveness but to my understanding this

absolutely CAN result in me losing my eligibility for loan forgiveness. In summary,

Fed Loan Servicing has literally done NOTHING on my account in the last 6

months and I now will be paying them {$5000.00} more over the next 2 months
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and am missing 35 payments towards the 120 payments needed for loan

forgiveness. They are awful. If there was ANY OTHER WAY to do this ( another

company ), I 'd switch! But I 'm tied because of the Public Service Loan

forgiveness program.

I took only XXXX course and the balance was pay by my fed loan XXXX and they

said, my new balance is XXXX and my account was move to collection agency. I

do n't know how to disputed the new balance, they going to close the college on

XXXX 2016.

My loan is currently handled by American Education Services ( AES ). Dealing

with them has been pretty hard and cumbersome to experience. They are lax in

their workability and are reporting student loans as being in default rather than

remaining in contact with its customers ( myself ). I have experienced loss of credit

rating and now they wo n't return calls or emails.

My servicer, FedLoanServicing ( " FLS '' ) is attempting to raise my monthly

payment by nearly {$2000.00} ( a 400 % increase ) as a result of their own delay in

processing my annual Income Driven Repayment ( " IDR '' ) re-certification. FLS is

manipulating the recertification timeline to increase borrowers ' payments while

they process requests for lower payments.

Since XXXX. XXXX, I have had my {$220000.00} in student loans on the IDR plan,

Pay As You Earn ( " PAYE '' ). If I were on a standard payment plan, my payments

would total $ XXXX/mo, which my family can not afford ; however, with PAYE, my

monthly payments were much lower, and set at $ XXXX/mo for XXXX.

As required, each year I re-certified my income to remain on the PAYE plan. On

XXXX, FLS sent a letter stating that I needed to re-certify for my IDR plan by

XXXX. According to the letter, if I did not re-certify within 10 days of that date, my

payment would increase to the 10-year repayment amount, which was $ XXXX -- (

10 days from XXXX was XXXX. ) On XXXX, prior to the deadline, I filed my IDR
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recertification via fax, along with all supporting documents. The next day, FLS

confirmed receipt of these documents.

On XXXX, XXXX day before the recertification deadline, FLS filed an electronic

letter ( dated XXXX ) notifying me that my IDR request was denied, but included

no explanation as to why. Sometime between XXXX XXXX and XXXX, I called

FLS for an explanation as to why. At that time, an FLS representative explained

that, although I had filed all the required paperwork and supporting documents, I

had checked a box in both XXXX and XXXX of the recertification form, which was

improper -- XXXX was for borrowers who, like me, were already in an IDR plan

and were submitting documentation for recertification, and XXXX was for

borrowers that wanted to loan holder to place the borrower on the plan with lowest

monthly payment. According to FLS, these Sections were " mutually exclusive, ''

and denied my application. I stated that I only meant to check XXXX, but the

representative stated that it could not be done over the phone and that I would

have to re-file my IDR re-certification. By that point, I was already in the 10-day

grace period, ending XXXX.

Before re-submitting my IDR re-certification, I needed to gather new supporting

documents, which delayed me beyond the XXXX grace period end. So, on XXXX,

I called FLS to confirm that my payment would not automatically revert to $

XXXX/mo, and I explained FLS ' prior denial for the clerical error. The

representative explained that if I filed my recertification, and it was processed

before my XXXX payment, my payment would not increase. Accordingly, on

XXXX, I re-submitted my IDR re-certification, and FLS confirmed receipt on XXXX.

On XXXX, I logged in to check my FLS account, and saw that despite filing my

annual recertification, FLS had placed me back on the standard repayment plan,

and that I would owe $ XXXX/mo. I immediately called FLS. The first

representative believed it was an error, but upon review, confirmed that because I
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failed to recertify by XXXX, I was placed on the Standard Plan. Although he first

stated that I had been re-certified for IDR, he later stated that my re-certification

was still processing. I asked for an " administrative forbearance, '' which usually

stops payments while FLS processes an IDR re-certification, but he said I was not

eligible. Instead, the representative stated that I could ask for a general

forbearance, which would stop payments while FLS processed my IDR re-

certification, but would capitalize {$18000.00} in interest on my loans, raising my

loan balance to {$230000.00}. A supervisor echoed all of this. FLS stated that my

IDR was processing and would likely be done in XXXX XXXX, after which my

payment would decrease to appx. $ XXXX/mo. A borrower has not control over

this timeline.

I filed my application to change from the XXXX plan to the XXXX program in XXXX

2016.

I made my payments under the XXXX plan for the following months : XXXX XXXX

XXXX For XXXX 's payment, according to the regulations and my application, I

received a forbearance until XXXX XXXX, 2016 ( one day prior to XXXX payment

being due ). I paid the {$5.00} reduced, forbearance payment.

I called last week to inquire what the status of the application was and how much

my payment would be after the forbearance ended. The person with whom I spoke

told me I was still under the standard repayment plan and I would not be in the

new plan for another month, which is contrary to my application and the

regulations.

I am still in the dark about whether a payment is due for XXXX and what the

amount will be. If no payment is due, I am now off another month from making a

payment towards my XXXX XXXX XXXX XXXX.

Please contact me as soon as possible to discuss this matter.

XXXX XXXX now Navient : 1 ) Collected {$5400.00} during my Chapter XXXX
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process, and credited me for {$300.00} only.

2 ) When Chapter XXXX was completed successfully in XXXX 2009, i put it on

direct payment. Since then they have been collecting {$200.00} every month.

Have now paid {$14000.00}.

3 ) My credit report says I owe {$29000.00} still.

4 ) Navient says my payments are for 20 years! So they say my last payment will

be when I am XXXX.

5 ) If I ask for a payoff amount, they say {$28000.00}.

6 ) Years ago I asked them about the forgiveness program for government

workers & they said I had to be paying them for 10 years before I could even get

into the program. When I retired 3 years ago, I had given XXXX 29+ years of

service.

Nobody wants to help me. I am so disheartened.

Please help me! I just want a fair accounting. My loan is 4.875 %

I requested copies of all documentation on file. All I was sent was the cover

signature sheets that show XXXX disbursement amounts and they provided zero

documentation showing billing proof of record from XXXX XXXX University or the

original contractual agreement from XXXX XXXX. I feel there is some seriously

fraudulent activity going on here and I am requesting help from the CFPB to

review NorthStar, XXXX and XXXX XXXX University. I reached out to XXXX XXXX

University and they only provided XXXX document showing XXXX disbursement

on the form. They have no others on file which means the additional are fraudulent

and need to be removed unless they can provide me the correct information to

support it.

For the last year I have been paying Navient {$58.00} monthly. All of a sudden on

XXXX XXXX 2016 Navient withdrew {$1600.00} from my account leaving me -

{$320.00}. They claimed to have emailed me telling me to renew my payment plan
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or I would automatically be put on a 10 year repayment plan at {$1600.00} a

month.

When I asked what email address they had on-file they answered with my out-of-

date student email address. On two separate occasions, I asked my email address

be updated. It never was.

I am now completely broke, incapable of feeding myself and incapable of paying

for my XXXX to get to work and come home. I have been told my claim is

expedited and I will be reimbursed in " at least '' one week, most likely two weeks.

That means I am incapable of feeding myself and getting to work for 1-2 weeks. I

make {$740.00} every pay period. That means my next paycheck will go, mostly,

to bringing my account up from - {$320.00}.

This is unacceptable. Navient is a major monolith of a company. The company

would be just fine if I died today and never paid them again. I -- we individual

citizens, however, directly suffer from Navient 's carelessness.

I have bills and other loans that need to be payed. I am terrified by the thought of

how this issue will negatively impact other financial responsibilities of mine.

I live on a tight budget and I barely make things work. Navient has completely

crippled me for the next 1-2 weeks. I, quite literally, am not sure how I will " make

ends meet '' until Navient pays me back. And I do not know when I will be paid

back.

I was going to enroll in XXXX University for a XXXX XXXX. I completed the
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paperwork and prior to submitting the {$75.00} enrollment fee, I was informed from

XXXX that I did not have the necessary credits to enroll. XXXX University

proceeded with the student loan through XXXX, but I was never given any of the

funds. This was in 2009. I have been trying to resolve this since, but now a new

company has become involved on behalf of XXXX and they are threatening legal

action, wage garnishment, etc. I never received this money because I never

actually enrolled or was able to enroll. XXXX continues to send me collection

notices for the {$75.00} enrollment fee.

Transworld sent over several student loans to a collection law firm to collect on

even though I never purchased or signed any paperwork with XXXX XXXX XXXX

which I complained about to them twice. Per FDCPA, the owner of the debt must

show proof that they own it before they demand any money for it. XXXX failed to

send me the proof of ownership that I asked for but instead they decided to send it

to a law firm where it could be sued on. I also spoke with XXXX XXXX XXXX and

they acknowledged they had the loan before but none of the information was on

the paperwork I received which is unacceptable. I never signed any paperwork or

borrowed any money from XXXX XXXX XXXX either which they said to deal with

XXXX XXXX XXXX because they no longer have the loans. I do see any

ownership information from XXXX XXXX XXXX or XXXX XXXX XXXX, I received

a promissory note that states XXXX XXXX XXXX and then letters from the law firm

that states owner was XXXX XXXX XXXX but no explanation as to how they own

this debt which is a requirement and I sent a letter asking for this information but I

only received a promissory note and bills, nothing else and I asked for several

issues to be resolved in the validation of debt that I sent to the law form on

XXXX/XXXX/16. I did speak to a FDCPA attorney and was advised this debt is

uncollectible without proof of ownership and no one can take legal action against

me on this debt and it will need to be removed from my credit report. XXXX XXXX
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XXXX and Transworld are trying to commit fraud against me. I have the copies of

all of the complaints I have against Transworld as proof. XXXX XXXX XXXX can

not collect on this debt without ownership and that information must predated the

day it was sent to the collections law firm.

I applied for XXXX loan forgiveness for the remainder of my federal loans, after

working in a XXXX for XXXX full-time consecutive years. My application was

denied because part of my loans, which were consolidated in XXXX, was from

prior to XXXX XXXX, XXXX. Most of my loans are from after XXXX through XXXX.

I do not think it is fair that I have met the qualifications, and I 'm being " punished ''

by a denial, because part of my overall loan is from before XXXX XXXX, XXXX.

Consolidation is not a part of the language of the law, and consolidation is a

natural, financially savvy way to save money on loans and/or debt. Essentially, I

was told that I 'm being denied because my loans are consolidated with whatever

loan is left from prior to XXXX XXXX, XXXX. If I never consolidated, then, the

loans from after XXXX XXXX, XXXX could be forgiven. I do not think this is fair,

and also, it seems I have a valid argument here, because the law does now

mention consolidated loans. Also, the new date on the overall loans is the

consolidated date of XXXX/XXXX/XXXX, so why is that not the date of the loan

forgiveness?

The following federal student loan or tech grant was discharge XXXX/XXXX/11

any collection regarding this matter is not valet or true especially after this date

XXXX/XXXX/11. I have attach letter from the Dept. of Education validating this

information. Please remove any collection regarding this allegation of the student

loan. If the student loan was paid and dismiss in 2011, any allegation of payment

history after this date is a lied and Unreal. The entire student loan was paid in

2011.
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Forbearance Financial hardship, Illness was applied during the time XXXX was

processing my application with forbearance, I was able to stop making payments

or reduce my monthly payment for up to 12 months.

Thank You

Hello, My name is XXXX XXXX and I am contacting you regarding an issue that I

am having with a private student loan forbearance through American Education

Services ( AES ). I called in XXXX of this year to set up a 2-month forbearance for

XXXX and XXXX. The representative on the phone said everything was all set and

approved me for the forbearance. He read through the terms and conditions which

I verbally agreed to ; the forbearance was finalized. After ending the phone call,

however, this individual decided that I was not eligible for the forbearance and it

was cancelled. I was not made aware of this, and was surprised to see that my

account was past due and had been reported to a credit agency when I went to

pay my next bill. I called and spoke to a different representative XXXX XXXX, ID #

XXXX XXXX on XXXX/XXXX/16 and she indicated to me that she and another

reviewer saw no reason why my forbearance was cancelled. She told me that my

account was being submitted for review and that the review should be completed

in XXXX10 days and that I should call back after that amount of time. I called back

on XXXX/XXXX/16 and spoke to a different representative ( XXXX, ID # XXXX )

who indicated to me that my account had still not been reviewed and that she

would call me back when it had been. She offered no explanation as to why it was

taking so much longer than the original representative had projected or how long I

should anticipate it taking to complete.

After ending the phone call, I submitted a message through the AES website

explaining this situation as I have in the paragraph above. I received a response
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back today ( XXXX/XXXX/16 ) from " XXXX '' ( see attached email ). He advised

me, " You will need to allow time for the review to be completed '' and that " We

will work to have this review completed as quickly as possible and you will be

notified on the outcome ''. My cosigners and I are receiving collection phone calls

that are harassing in frequency and AES is regularly reporting my account,

negatively affecting my credit and my cosigner 's credit. I am very disconcerted by

the fact that, in his response, XXXX also offered no explanation about why it has

not been completed, nor did he say how long I should anticipate waiting.

At this time, I request that the harassing phone calls and negative credit reportings

stop immediately for both my cosigners and I until the time that the review is

completed. Also, I do not at all feel comfortable giving this company any further

payments until this issue is resolved and I request that no payments are

considered delinquent until the review has been completed and some resolution

has occurred.

I very much appreciate your time and attention and look forward to resolving this

matter.

Best, XXXX XXXX

Greetings, I am writing to complain about my student loans. I understand that the

plan is to allow students to go to school to further their education, but the interest

rates are extremely high. I will never be able to get out of debt and being that I

went to college and was n't informed of the 5 years of deferment that has sky

rocketed my loans. I feel that this has caused not only me, but others like me, to

be in debt. I had to do a deferment for 3 months and based on the loan amount, 3

months add an additional almost XXXX to my loan. I do n't even make 2000 a
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month after taxes and there is no way that I will ever be able to pay this. I was not

able to finish college because my mother had a XXXX during my college term and

I was not able to finish because I had to drop out to help her. I am not making

excuses but we are getting charged for stuff that we can not afford. We go to

college with guarantees in our mental states that we will get a job, but rather then

get a job we are getting high student loan rates. How is that if we have XXXX in

the bank, we do not receive higher interest rates then 1-2 %, but if we owe student

loan rates, they are tripling the debt? I am forced to live in a undersized apartment

with my wife because we are both overwhelmed in student loan debt. We will

never be able to afford a house or anything because the interest rate alone on the

student loans has guaranteed us a life of poverty. I have even tried the student

loan forgiveness plans and still I have come out on the bottom. My last check was

{$850.00}. My part of my car note was {$310.00}, I filled up my truck for {$35.00}, I

paid my {$100.00} towards my car insurance, and paid {$160.00} to cover my cell

phone bill and I have less then {$200.00} left for groceries, gas, and products for

my home for a two week period. I am asking for anyone that can to understand

and to help with any type of assistance or forgiveness. We are out here trying to

live right and to do whatever it takes to be great people to our society and we are

loosing the fight against our country.

Student Loans.gov - I have a total of XXXX loans ( lines ). In XX/XX/XXXX - XXXX

loans were consolidated with outstanding principal balances. The loans that were

consolidated are still showing principal account balances. Nelnet said the loans

were transferred to them and they ca n't make any changes. XXXX says they did

not do the consolidation. Studentloans.gov says they ca n't help they only house

the loans in a database. I attended XXXX XXXX College for on semester

XX/XX/XXXX and Nelnet and XXXX show I owe over XXXX dollars for one

semester. XXXX College of XXXX worked with me and Identified I owe them
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XXXX loans and Nelnet and StudentLoans say I owe XXXX loans over XXXX

dollars, and XXXX XXXX College is over XXXX dollars. The schools identified

there is an error, and studentloans.gov identified there is an error but nobody is

changing it. I need help. Who can I call to help me. They are charging me XXXX in

school loans. Nelnet is demanding payment but they wo n't correct the errors.

They do n't have a promissory note for XX/XX/XXXX or XX/XX/XXXX for the

consolidations.

I am working on fixing/resolving my credit. I have XXXX student loan accounts

where I am looking to resolve the debt. Upon contacting the lender, to work out a

resolution on XXXX XXXX, 2016, I was told the debt was wrote as a " bad debt '' to

the IRS, and there was n't a rehabilitation program, unless lump sum amounts

were paid.

I am the co-signer on my daughters student loan with Sallie Mae. Her loan

payment should have been made in XX/XX/XXXX and my daughter was having

trouble. She called and called ; they were rude and demanding ; not wanting to

listen to her. After about 6 times calling she final was able speak with a manager.

They talked on XXXX XXXX, 2016 at XXXX. and the call lasted 24 minutes. They

worked out a payment plan that started on XXXX XXXX, 2016 and ends on XXXX

XXXX, 2016. Then, they would reexam her finances or continue with that amount

and only the date might change. I also spoke with them on XXXX XXXX, 2016 to

give them my financial information. We were told that if a payment plan was set

then the clock would go back to XXXX and were would not be reported. On Friday

XXXX XXXX, 2016, I received a notice from the credit bureau that we was

reported on all three of the loans on XXXX XXXX, 2016 and my daughters first

payment was due on XXXX XXXX, 2016. If either one of us had been told that the

payment needed to be made by XX/XX/XXXX it would have been paid. It seems

that Sallie Mae is back doing poor business practice ( predatory practices ) and
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misleading their customers in order to get late fees and ruin customers credit at

the same time. I ask for your assistance in not allowing Sallie Mae to get away

with these forms of practices and to have them removed this from both our credit

rating. Thank you for your time ; Sincerely yours.

I had forberance granted to my student loans retroactive to XXXX 2014 but have

late payments reported to the credit bureaus for XXXX and XXXX of 2014 on all

XXXX loans for a total of XXXX reported late payments that should have been

corrected by the retroactive forberance.

Fed Loan Servicing has refused to correct this.

I defaulted on a Federal Student loan. The XXXX XXXX XXXX XXXX has sold the

loan to National Recoveries. The loan principal is {$65000.00} an the interest is

{$5200.00} and Fees are $ {$17000.00} all of which total {$88000.00} plus

everytime I try to talk to the collection agency the amount increases. I am on

XXXX from work since the beginning of the year and let the organization know

this. Everytime I try to negotiate and speak to someone, I 'm informed that no one

is available to help me at the time of my call. I feel like I am being taken for a " ride

''. I have been threatened with Wage Garnishment of 15 % by the end of next

week. I am not disputing that I owe my defaulted loans, I dont want to be a

consumer that is taken advantage of. I have been investigating the company an I

see that the XXXX XXXX XXXX XXXX has dis-continued their contract with

National Recoveries. HELP!!!!

Sallie Mae is harassing me ( via incessant phone calls ), and sending mail to my

cosigner 's address. I 'm asking that said methods of communication cease. I 've

written multiple letters to Sallie Mae, each asking for a path to a resolution

regarding the issue at hand, and that they stop the harassment and bullying that

they routinely participate in. With that being said, Sallie Mae has made zero effort

to return my missives in regards to finding a resolution to the issue at hand. I, in
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addition to my cosigner, receive nonstop phone calls from various Sallie Mae

agents, none of whom I have any familiarity with whatsoever. Meaning, every day,

multiple people -- people who I 've never spoken to in my life -- call my phone

claiming to be my assigned Sallie Mae account agent. But such claims are not

accurate : Sallie Mae has failed to provide me with an account agent name and

number, therefore I 'm never given access to a 'real ' human whom I can contact to

resolve issues. Instead, I 'm at the mercy of Sallie Mae and their slew of nameless,

aggressive debt collectors. I 'd like Sallie Mae to return my letters, stop contacting

my consigner 's employer, and engage with me in a dialogue that will lead to a

timely resolution to the issue at hand. Thank you.

Please consider a review of the Federal Student Loan program, and the conduct of

Federal Loan servicers.

Item : 1. Overpayments being used to offset future payments.

As a student loan borrower, if you make an additional payment, or pay over the

monthly amount, servicers are applying the overpayment against future month 's

payment.

This is incorrect.

The payment amount is based on the amount of time that has been agreed to in

paying off an loaned amount - any increases in payment or payment speed should

shorten the principal amount owed - and thereby the amount of time required to

pay.

What these Student Loan servicers ( Granite State Management & Resources in

my experience ) are doing is maintaining the original amount of interest due by not

reducing the principal with amounts over the payment amount or payments that

occur earlier than the agreed-to payment dates.
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They should not be allowed to receive any more amounts in interest than what is

equivalent to the interest rate times the amount of funds x time borrowed.

They should not be allowed to " tack time on '' to increase the total interest

payment amount, or maintain an artificially-higher level of payment distribution

towards interest than towards principal.

The requirement to a separate payment ( by mail, phone, etc. ) in order to get

additional payment amounts to apply towards principal is in no way designed to

assist the borrower.

This is equivalent to a pre-payment penalty, and should not be allowed to be

applied towards federal student loans just as prepayment penalties are no longer

allowed to be applied towards private bank credit cards or any other private loan.

This is ESPECIALLY predatory, since the loan can not be discharged in

bankruptcy and certainly should not be allowed with Federally-guaranteed loans.

Thank you for your consideration, and your service.

I requested payment relief, and it was granted to me. Terms were that I would pay

{$50.00} per month for the next 3 months, and then resume regular monthly

payments. I have paid the XXXX each month, but I have been recieving letters,

multiple phone calls daily from a collection agency, and it has been reported on my

credit report that I am past due on my payments. This is the second time this

company has done this.

I want to pay more than the minimum monthly payment on my loans with interest,

but there is no way to do that. The only option on the THECB loan repayment

website ( XXXX ) is a lump sum payment that the organization then separates

among the loans at their discretion. To change the automatic disbursement among

multiple loans, a payment must be made and then a phone call must be placed to
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them during their business hours, and a request must be submitted to change the

payment. The process is too long and difficult, and they have only successfully

completed this request one or twice out of multiple attempts. It is in their benefit for

my extra payment to be placed on my no-interest loans instead of my loans with

interest, and I believe this scheme to be intentionally so. It is too difficult for an

average consumer to pay down the high-interest student loans. There should be a

less cumbersome method for choosing how to allocate payments among multiple

loans.

I 've been trying to rectify my loans since XXXX, calling, emailing and faxing

dozens of pages of information, in order for my Income based repayment plan to

reflect my current income. They called me about 4 weeks ago telling me i was still

past due ( they had recieved my pay stubs weeks prior and did n't process them,

and after talking to them they FINALLY tell me that my loan payments have been

straightened out in accordance with my financial information, and told me what my

payment would be and that is would be due XXXX XXXX, only to log in on XXXX

XXXX to make a payment and find that they are STILL asking me for almost 10

times what they told me my payment was supposed to be based on my financial

standing.

I always saw my son growing up with as a stellar career in the future. He was and

still is very brilliant and unique. As a young child, he was very interested in XXXX,

therefore ; when he graduated high school, he wanted to pursue to have a XXXX

XXXX in the XXXX field. After 2 years of hard work and dedication, my son

graduated from a promising XXXX XXXX XXXX in XXXX, MA ( Honors : XXXX )

with an XXXX XXXX in XXXX. I was very proud of him and mostly importantly

happy that my son was fulfilling and living his dream. The school was highly

expensive but My son and I were assured by the Financial Department, Career

Advisors, Professors and The Dean of College ; my son would lend a profitable job
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and career soon after graduation. My son has always been curious for education,

with my help, we took Federal Student Loans ( Parent Plus Loan ) to help pay for

his " promising school '' tuition. After graduating with an XXXX XXXX in XXXX, my

son realized moving to XXXX and continuing his education to receive a XXXX

XXXX at a reputable XXXX XXXX was the next chapter. Since College Education

is extremely expensive, we had no choice but to take additional Federal Loans to

pay for my son 's school in XXXX. While in school, My son excelled in XXXX to be

exact, to having a XXXX complimenting his unique sense of presence. We were

very naive. We truly believed if my son gave his best ( which he did by being top of

his class with a XXXX XXXX XXXX in XXXX ) after graduation from a recognizable

and reputable school, he would lend a steady job. As a mom, there no other

moment like seeing your son graduating from College. I was so very proud of him.

After my son achieved his goal, we then realized Jobs in XXXX are very scarce

and low paying. we took out massive loans only to realize I will be stuck in a " Debt

Bubble '' for the rest of my life. A Parent Plus Loan makes me responsible for all

the loans my son and I took during his college years. Unfortunately, my son has n't

landed a job for more than 3 years after graduation. He truly had a hard time

landing a job. As for me, I do not make enough to pay off his loans, therefore ; I

am always harassed by Collection Companies. I have an issue with the federal

loans my son and I took out but what i 'm frustrated with is that Collection

Agencies raised the interest rates up to 400 % of the loan taken. I sometimes can

believe my eyes when I look at my bills. The fact that I will never be able to make

enough money to pay off my sons school federal loans is disheartening and

depressing. Today, my son is working in a total different field from XXXX and

unfortunately, his school degrees have never been useful.

I was enrolled at XXXX XXXX college in 2011 for XXXX. I took out a private loan

with genesis and want to know if my loan was covered by the settlement that was

Page 17048 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 17049 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending WA 985XX Web Servicemember

Page 17050 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/21/2016 Closed with explanation Yes Yes

Page 17051 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2125004

Page 17052 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/13/2016 Student loan Non-federal student loan

09/20/2016 Student loan Non-federal student loan

Page 17053 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Received bad information about my loan

Page 17054 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reached that would force genesis to repay the loans?

Back in when I was first looking into attending college, a Wells Fargo banker gave

me the impression that I needed a private student loan in order to cover school

expenses that did not directly relate to tuition, such as purchasing a laptop for

school. Since that time, I 've discovered that such information was false and that

one does not typically pursue private student loans unless the cost of tuition

exceeds the total amount of public loans/grants that available publicly.

The result of this misleading information was that I signed up for a pair of private

student loans to fund my XXXX college education, and I 've been stuck paying

over {$200.00} a month for several years since the end of my education -- well

over the average amount for most college students.

In addition to obtaining this misinformation relating to college funding, I 've been

denied student loan consolidation through Wells Fargo, even after having been

pre-qualified for it. Wells Fargo initially miscalculated my income as having been

bi-weekly instead of weekly. I corrected this information and was still denied the

loan, and I never received an explanation regarding the denial.

I renegotiated my student loan with Wells Fargo. The original terms of the loan

was to pay XXXX XXXX dollars a month for fifteen years. The new terms was to

pay them XXXX XXXX monthly for a shorter period of time. When i requested a im

school deferment i was told to send in the paperwork. I then received a letter

months later stating paperwork with a bill. I called and they verbally notified me

that my loan was charged off three years ago without my knowledge. I had been

calling in phone payments every month consistently. I have no idea where that

money has gone since the bank is refusing any access to my payment records

account history etc. i am attending an accredited program at this time for a higher
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education.

My student loan is over 25 years old. I defaulted in XXXX and resumed payments

in XXXX. I have made over {$37000.00} in payments. My contention is that I no

longer owe the Federal government any money because the amount they paid to

the loan originator, as the guarantor, was about {$19000.00} - I believe I have paid

what I owed plus a lot more. The government does not agree with me. In XXXX I

was told that what I owed was {$24000.00} ; they did not include a breakdown of

the amount, i.e. what was the actual loan amount, capitalized interest, and, what I

have subsequently learned, was additional fees and costs that they could collect. I

also had a wage garnishment in XXXX so I decided to start paying. I did have

deferments which capitalized more interest and now my debt to them is over

{$28000.00}. Also, when I started repaying the loan in XXXX, the government

could have just charged me the 3 % interest rate that was in effect - instead, they

went for the full 8.25 % that was the top rate. I guess they felt they were doing me

a favor b/c my original rate was 9 %. WHEN does this end? I have contacted a

student loan ombudsman and was told that I should just continue with the PSLF

program I am now in. I want to ask the servicer to verify the loan and that I owe

anymore money to them. The XXXX agreement also ddi NOT include the wage

garnishment so I have no idea if that was actually credited to the payments I made

in the XXXX. I recognize I did not act responsibly when the loan was originally due

but now feel as though I am being punished by being made to pay way more than

what the government paid as guarantor for the loan.

I took out a private student loan in the amount of XXXX in 2004 to pay for tuition at

XXXX University. The loan was called a XXXX XXXX loan and somehow it was

transferred to XXXX XXXX and then XXXX. Then it was forwarded to Jefferson

Capital Systems , LLC now it is with a third-party collection agency named XXXX

XXXX XXXX. The loan is in default and I would like to make payment
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arrangements, but the collection agency is saying I owe {$31000.00}. I have asked

for a copy of the promissory note and a statement showing the interest applied

and they just sent me a billing statement. I would like to see what charges and

interest have been applied to the balance before I agree to make any payments.

I came to this country all by myself years ago, because I really wanted to get an

education. XXXX College was one of the few colleges that would accept me

without a XXXX.

They lied to me in so many ways, they told me I would be able to transfer my

credits to any accredited college ( I knew I did n't want to stay in AZ ), quoted me a

much lower tuition ( than what it ended up costing me ), promised to help find me a

good job after graduation.

I was working full time, and part time on weekends, plus going full time to college.

And still I graduated as the XXXX of my class, such was my drive. Imagine my

disappointment when all the jobs I was looking at started at {$7.00} and hour and

even lower, some of these were recommended from the college to me. I could not

survive on that and had to work in another field. Then when I tried to go back to

school to further myself, I found out that my credits would not transfer, I was VERY

disappointed and it really ended my dream of getting a master or more. I simply

can not afford to take on more student loans. What added so much more stress to

my life was that I had a co-signor and I was promised at the time I signed for the

loans that if I pay 24 consecutive payments my co-signor would be removed, that

never happened, I tried everything even paid an entire year ahead in full, still they

would not remove her. This has put so much XXXX on my friend and our

relationship. This school was a fraud from beginning to end.

I paid off all of my student loans ; however I am being harrassed by XXXX for
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payment of a student loan. I have requested via online submission for this

collection agency to provide me with the originating contract and lending

information but they refuse to send me the requested information. This is a clear

violation of the FDCPA and UDAAP as I did not have many student loans ( as I

received a XXXX ) and the ones I did have were paid off ( final payment made

about a year ago ). I was in school several years ago graduating in 1993 and I do

not recall having any other loans then the standard federal loans that I have paid

in full. Instead of XXXX providing me with the origination documentation they sent

an email stating to contact them as they can possibly garnish my tax return or

other federal payments. Please assist me with obtaining the requested information

and to stop the harassing phone calls.

First of all these student loans consist of Stafford and consolidation. My complaint

is being made due to selling of my loan and late notification. In XXXX 2016 I made

my due current payment to XXXX XXXX XXXX. Later I received a letter from

Nelnet stating they purchased my loan. I was also on a contract due to hardship

for a specific payment. I was told by XXXX they had my payment and would

forward. Nelnet told me they still needed payment ( grace of 15 days ) I borrowed

and paid XXXX payment. I was told they would honor the contract, however, I

would have to re-qualify upon renewal. Today! I received from Nelnet a payment of

{$430.00}, variable interest rate changes, and late fees.

I am at retirement making {$14.00} an hour trying to keep my expenses within my

budget. I have been paying this loan for over eight years and current with this

payment plan based on my income.

My loan was purchased by XXXX from XXXX in approximately XX/XX/XXXX. I

received a loan payment disclosure statement on XXXX/XXXX/16 that stated my

interest rate was 6.8 %. However, the loan had an interest rate of 5.8 % at the time

it was purchased. I contacted XXXX about this and they gave me instructions as to
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the documentation I needed to provide to prove the correct interest rate. I sent the

documentation to XXXX on XXXX XXXX, 2016 via email as they requested.

Since then, I have called approximately 5-6 times to get a resolution on this

matter. Two months have passed and there has been no response via email, snail

mail or phone. Each time I call, a representative has told me that they are

processing it. However, I have not received any confirmation from the company

that the documentation was received ( no reply to the email ), nor has any

representative followed up with me to update me on the status of my request. All

the while, my loans are being charged the higher interest rate. The stalling and

delay tactics are extremely frustrating and obviously I will not pay the higher rate

and expect to be credited the difference in the interest amount charged at the

higher rate.

I 've been paying on my loan for 4 years. I just got notice that Navient is raising my

payment in order to keep me on my 10 year payoff schedule. I argue that I 've

been given a payment and have paid it for 4 years now, and they 're just now

discovering that the payment will not pay off the loan in the 10 years as statef and

I 'll have to pay XXXX more a month to pay it off. Who is doing the math? Why am

I responsible for their mistake? I think they should have to write it off, it is their

mistake.

I have XXXX private loans where I co signed for my daughter with American

Education Services. They continue to misapply our payments as well as report is

late to credit bureau. To make matters worst every time we call to resolve the

issue the give me a difference payment amount that needs to paid as well as a

different amount of days that I 'm past due. For example I called on Thursday

XXXX XXXX, 2016. I was told that if I pay {$2200.00}. I 'll be current. I called back

Friday, XXXX XXXX, 2016 to confirm amount and was informed that I was told that
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I 'm 109 days past due and I need XXXX to be current. Today XXXX XXXX, I

received an alert on my credit report stating they AES reported me 120 days late. I

asked for a copy of my payment history because in XXXX I called and got a similar

story so I made the large payment and have been paying monthly since then and

they are still claiming I 'm past due. They also informed me that they could not

provide me with a copy of my payment history because my loans are now in

default. They have gone up on the payment amount from {$500.00} to {$750.00}

and now the payments are {$1000.00} a month. They continue to tell methat they

are unable to lower payment.

Delta Management Associates began contacting 3rd parties in XXXX 2016,

including friends and co-workers whose contact numbers even I do n't have in

attempts to reach me. The people contacted were in absolutely no way used as

references in any of my debts.

Delta Management said they wanted to know my whereabouts out of concern for

my physical well-being. I contacted them at that time to let them know they should

only contact me, by calling me either on my personal or work phone numbers.

I was informed on XXXX/XXXX/16 that Delta Management had begun this practice

again. They are attempting to arrange monthly payment of my student loan that is

currently in default despite submitting and already enforcing a wage garnishment. I

informed them recently that I am unable to make an arrangement until XXXX 2016

but they 've continued to make these types of calls.

In XXXX of XXXX I enrolled in classes at the XXXX XXXX XXXX XXXX XXXX

Division. I took out student loans in order to get a XXXX. When discussing

attending the school with the admissions advisor I was pressured to sign up as

quickly as possible. I was offered a {$100.00} book voucher and waived
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application fee. I did not immediately cave in to the pressure, instead I took a

couple of weeks to think things over and make sure I knew what I was getting into

and making the right decision.

Over those couple of weeks I was in contact with the admissions and financial aid

advisors. I explained my financial situation ; married, XXXX XXXX XXXX, with a

young child, a mortgage, lots of debt. I thought their job was to guide me through

this process. I trusted them. I did n't know that I needed to mistrust everything they

said as if they were a used car dealer. I told them I could only go back to school if I

had no out of pocket expenses during the time I was attending school. Once I

graduated and got a better job, then I could pay. But with my current bills and

current low paying job there was no way I could afford anything out of pocket.

I was assured I would pay nothing out of pocket. I enrolled. in late XXXX I began

receiving bills for tuition. I sent the financial aid department many emails and

placed many phone calls. All were ignored. It took months to get answers. Finally

in XXXX XXXX I was told that I had hit the Federal Aggregate Loan Limit. That

was my first time hearing that term. Apparently there was a limit to what could be

borrowed, meaning that the initial advisors in XXXX were not truthful with me. I

was told at this point that I would need to pay out of pocket or get personal loans. I

attempted to get personal loans to finish the degree that I was about XXXX of the

way through. I was denied by every bank I tried because I had too much student

loan debt. I was forced to withdraw.

I would 've never enrolled in the school had I known this information up front. Now

I owe {$70000.00} for a degree I could n't even finish and I will never be able to

pay that back. Due to this situation, I ended up with XXXX and was hospitalized
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My loans were recently transferred from XXXX to XXXX. I was having extra money

automatically withdrawn from my account to pay extra towards my loans. XXXX let

me select a specific higher interest loan to automatically apply the extra payment

to. When my loans were transferred to XXXX, XXXX did not automatically

withdrawal the extra amount from my account and in fact did not apply any

payment toward the principal of the loan I was making extra payments on. The

payment that should have been made to the loan I was paying extra toward was

split among my other lower interest loans.

I spoke with customer service with XXXX and they told me that their automatic

payment system can not apply an extra amount to a specific loan. One customer

service representative even said that they could not predict how my payment

would be split among my loans each month. Obviously this comment was very

concerning. They informed me that I could go in and make a manual extra

payment on a specific loan each month. However, making a manual extra

payment on a loan places the loan in paid ahead status. When the loan is in paid

ahead status none of my automatic monthly payment would be applied to the

principal of the loan in paid ahead status, but rather it would be split among my

other loans. To me, this system makes no sense. My intent is to pay extra toward

a specific higher interest loan to pay it off faster. I do n't want the portion of my

normal automatic monthly payment that was supposed to go to that loan to be split

among my other loans.

I asked to speak with a supervisor at XXXX and he informed me that they could go

in and manually adjust my payment each month so that an extra payment would

be applied to the loan I specified. Apparently, there is no other way to pay extra

toward a specific loan without messing up how my automatic monthly payment is
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divided among my loans. I asked to receive a written confirmation that they would

be making this manual adjustment each month and received an e-mail with said

written confirmation. However, this month they withdrew the extra amount from my

account as requested, but did not apply the extra payment to the loan I specified. It

is not clear whether a manual adjustment was made or not since it is not clear how

their system even handles automatic payments. Regardless, my payment was not

applied as I requested and as they confirmed in writing. I e-mailed XXXX

requesting that they correct the problem, but it has been 6 days and they have not

corrected the problem or responded to my e-mail.

It was a simple matter to automatically pay extra toward a loan with XXXX. I did

not ask for my loans to be transferred from XXXX to XXXX. XXXX needs to

provide the same level of service.

Additionally, when my loans were being transferred from XXXX to XXXX, there

was a period where my interest rate deductions were not applied. That is, for a few

weeks my loans accrued daily interest at a higher rate than they should have.

XXXX informed me that I was not the only person with this issue and assured me

they would go back and correct the problem, but it appears they have not done so

yet.

Around 2006, I consolidated about {$3200.00} of student loans while attending

college and working. University XXXX, which one of my student loans were

through, added another student 's loan to my consolidated loan.

I contacted the bank and Dept. of Education Ombudsman, after the total of my

student loan account reached {$17000.00} of her past due student loans. They

were added to my social security number along with her last name. I refused to

pay anything until an audit was done on my account. I am still waiting. I want to
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return to college and pay off my student loans.

The Dept. of Education did remove part of her loan amount. My wages were

garnished along with past income tax refunds which never reflected on my account

or who knows. I have requested for an audit and crickets. Please help me with

this. I have proof of this incident happened, so please call me so that I can fax the

sheet of paper to you.

I received a private loan through Navient. I have paid every month without fail up

until I had XXXX extreme changes in my life.!. I went back to school to better my

life.

2. My husband a military vet. passed away while under the care of the Va hospital.

I have maintained constant contact with them. I have provided them with the

proper documents stating I was a XXXX XXXX XXXX and was unable to make

payments. However, when I came to visit my mom in Maine she brought to my

attention threatening letters from navient saying that if she did not call pay them

she would be " ruined '' financially. I then called and was transfer between XXXX

people. One said I had no record of an account with Navient, One said I was 90

days past due and one of the final woman named XXXX found all the paperwork I

had sent it was mysteriously disconnected at the moment she noticed. When I

returned the call she was " gone '' for the day. ( all of this is recorded on my phone

). I have been lied too and made to think I was receiving a deferment while in

school then slapped with 8 months of interest. Totaling XXXX. On the occasions I

spoke with them four and two months ago, there was no mention of this. When I

asked I was told they were not required to tell me by law it is a courtesy to make

someone aware of their current standing with them. Again all recorded, If there is

anyone who can help me please contact me as I am at my wits end.

I have disputed late payments multiple times with Nelnet as well as credit bureaus

to no avail. I attended University XXXX XXXX and obtained loans through Nelnet. I
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have never been late with any of my payments. In fact, my payments have always

been deferred or I 've paid based on my income. A few years ago my loans were

transferred to another company and during this time is when I 'm told I defaulted

on my loans. I was never aware that my loans had even transferred or I had late

payments until last year when I requested my credit reports. I immediately

contacted Nelnet and made them aware of this issue. Nothing changed and I still

have 16 late payments on my credit report that are preventing me from obtaining

housing for my autistic son and myself. It is very difficult living with family members

and having a special needs child. I have NEVER been late on my loans.

Following is a copy of my most recent letter to Nelnet : I am writing to you again to

ask that you PLEASE SPECIFY WHAT YOU NEED FROM ME to show that I

qualify for student loan discharge because I am on XXXX.

I have sent you everything you asked for ( over and over and over ) and you still

deny me saying you did n't get the documents. And it 's funny that as soon as I

send the requested documentation ( sent them three ( 3 ) times ), you send me a

letter saying you did n't them.

I want you to BE SPECIFIC about what you need from me to qualify. If the

document has a number or specific name or alpha-numeric number, please

specify!

I WANT THIS MESS CLEARED UP because my credit report is still suffering!!! We

have been working on it since XXXX of XXXX ( over a year! ) and the letter states

it could take up to 30 days. It has been over 325 days and that 's ridiculous.

Also, when you recently ( XXXX/XXXX/XXXX ) bought or overtook my student

loans, it shows on my credit report twice, ( which now totals the same amount
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three times! ) and INCREASED MY STUDENT LOAN DEBT BY {$6300.00} AS

STATED ON THE ATTACHED SNAPSHOT OF MY CREDIT REPORT. Now it 's

showing I owe over {$9000.00} in student loans and I actually only owe a little over

{$2500.00}! Please correct my credit report duplications ( again ) which we have

been working on for over a year! I only owe XXXX SET OF ( XXXX ) small

LOANS, NOT XXXX!

If you ca n't get them either dismissed ( as they should be ) or correctly listed on

my credit report within the next 30 days, I plan to write your superiors and they will

track who was supposed to handle this and handle it correctly.

XXXX XXXX XXXX ; DOB XXXX

When i was in defualt i was called and said if i do the rehabilitation program it

would remove all information regarding my past negative student loan information

reported to all XXXX credit agencies. The guy on the phone insisted this would

happen and siked me all up about it i did default on my loans from nelnet. And now

navient purchased my loans. And neither one is claiming anything would be

removed only tge status will change to transfer.

This is really misleading. I was under the assumption this would be removed and a

year later still there. I think they need to stop promising this to people and get

there money when they get there money. Im still paying everymonth on time but its

just making me want to say forget this get your money when I die. I have other

larger problems like taxes i have to take care of.

Something should be done they should not be able to say that to people. I was

hoping it would better my financails and i could get a good interest loan to help

consolidate my debt then eventually buy a house some day.
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My lender will not provide a monthly bill. I am ahead on my payments, therefore

my account is in a prepaid status, therefore ACS does n't send out bills while

interest accrues on the account.

F.H. Cann & Associates is calling my place of employment and harassing me.

My name is XXXX and I have a loan with Sally Mae.  This is my XXXX complaint

with the above-referenced lending company.  In XX/XX/2016, my grandmother

(the cosigner on loan) started receiving phone calls and letters stating I was

behind on payments for my loan that I received in XX/XX/2016.  We called and

was told that I allegedly marked "interest only" payments for the loan. I did not

remember saying I wanted "interest only" payments, as I am a XXXX, fulltime

XXXX in college.  However, we spoke with Sally Mae and was instructed by

Customer Service Representatives (CSR) to fill out a Deferment Form and submit.

Once I filled out the form and faxed it in, we received calls stating that a

verification statement from the University I attend was needed in order to process

the form.  I submitted the verification form provided by the University, and I was

told by Sally Mae that all was well.  Three weeks later, my grandmother and I

began receiving phone calls again about late payments for the aforementioned

loan.  My grandmother and I both explained to Sally Mae that I did not mean to

mark "Interest Only" as I am not working, am a fulltime student and cannot make

payments.  We also explained to Sally Mae that I submitted the Deferment Form

and verification of fulltime attendance from the University as instructed only three

weeks ago; to be told by Sally Mae that whomever instructed us to submit a

Deferment Form was wrong to do so...and that the payments were still due.  My

grandmother and I were harassed with XXXX XXXX phone calls a day by Sally

Mae, asking for payment.  We were even yelled at, accused of lying and degraded

by CSR.  After that treatment was when I submitted my first complaint.  Sally Mae

did back off from the harassment for a few weeks. However, when they did call,
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my grandmother and I still explained to them that we do not have the money to

make payments, and that I did not intend to mark "Interest Only" payments for the

aforementioned loan.  We began to be harassed again with XXXX XXXX phone

calls a day.  These phone calls consisted of CSR now saying that since I did not

change my choice of selecting "Interest Only" within 30 days after the funds were

dispersed, therefore I have no right to change the choice now.  I spoke with an

Attorney and was told through the "Truth & Lending Act", Sally Mae can change

the selection if there is a hardship of forbearance with making payments.  As I

have explained to Sally Mae over and over, I have no income or funds to make

these payments.  Even though my grandmother is the cosigner, she is on a fixed

income and cannot afford to make the payments as well.  I am now filing this

complaint because yesterday, XX/XX/2016, my mother was on the phone with a

CSR, as Sally Mae called her because she is a reference on the loan and they

"claimed" they could not reach myself or my grandmother.  This is a fabrication

because my grandmother had just spoken with a CSR just two days prior on

XX/XX/2016.  My mother explained to this CSR that Sally Mae was being

fraudulent and that we complied with their instructions of submitting the Deferment

Form to change loan from "Interest Only" to totally "Deferred". The CSR told my

mother that there is a form I filled out online and checked the "Interest Only" option

for payment.  This is a total fabrication since I applied for the loan via telephone

with a CSR and when asked about payments, I told them I wanted the payments

deferred.  I never filled out an application for the loan online.  The resolution for my

issue with Sally Mae is total deferment for the aforementioned loan until I graduate

from college and am able to pay the loan back.  Thank you.

They called on my cell phone, I told them I do not wish to have contact by cell

phone. I asked for mailing address to communicate in writing and they refused to

provide it. I asked them for my account number and they said it was my Ssn. I
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really want to get more information about this debt but they are making it difficult to

figure out what 's going on here

My student loan increases day by day because Department of Education

institution are adding {$5.00} dollars each day. I had to ask to the Treasury

Department that they deduct from my Social Security retirement benefit check as

survivor of my deceased husband a XXXX or XXXX quote because I could not

afford the amount that XXXX XXXX first and NAVIENT later was requiring from

me.

I am currently XXXX of age and took out my first student loan when I was XXXX

XXXX XXXX. I had some financial struggles as most people do and got behind. I

rehabilitated and got back on my feet, then got XXXX and have been ill on and off.

I am currently back in school again attempting to complete my XXXX XXXX. Over

the past almost 30 years my student loans have been bought and sold numerous

times. I have seen my amount owed increase drastically. There are a few errors

on my credit with all XXXX credit agencies showing I owe a larger balance than I

do. Also, there are duplications of the same amount and then some on my credit

reports. I currently have my deferred student loan with Dept of Ed/XXXX. I still

show my balance increasing and then a different loan amount added to my credit.

I have a student with Navient that is currently delinquent. I was enrolled into a

program that reduced my payments, which allowed me to afford my payments.

The loan went delinquent late last year because I was laid off from my job. I am

still unemployed. Despite just receiving {$270.00} per week in unemployment

benefits, I tried to make payments to Navient. I used my tax refund to pay Navient

because despite not having a job I did not want my loans to go into default. I will

start a position on XXXX/XXXX/2016 with a salary of {$50000.00} a year.

Over the last few months, I 've dealt with several different reps at Navient. The first

time I spoke with someone at Navient was XX/XX/XXXX. I spoke with a rep name
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XXXX and I explained my situation to her. While dealing with XXXX, I made a

payment of {$740.00} to XXXX loans XX/XX/XXXX/XX/XX/XXXX. I believe the

payment cleared on XXXX XXXX. After the payment cleared, I called XXXX at the

number and extension she had provided me to discuss the next step. The rep who

answered the phone said she could not locate in the system. In XX/XX/XXXX I

spoke with several different people at Navient and different phone numbers. I first

spoke with a rep whose name I do n't remember. She discussed the possibility of

re-enrolling me into the program or extending the program. Extending the program

would cause my payments to go up to over $ XXXX/month, which I ca n't afford.

So she talked about re-enrolling me into the program but I would be required to

make a payment by XX/XX/XXXX in order to re-enroll. I did not have the money to

make the payment when I spoke with. She said she would call me on XXXX XXXX

and at that time I would let her know whether I could make the payment. A few

days later, I received a call from another Navient rep named XXXX XXXX. I told

him I had spoke with another rep on this file. He and I talked about the account

and re-enrolling in the program. He said extending the program I was in would

increase my payments to close to {$1400.00}. He said I could re-apply for the

program but I would have to make a payment by XX/XX/XXXX in the amount of

{$970.00}. I did not have the money because I am also trying to keep my car from

getting repossessed. I told him I would have to see if I could borrow the money

from my sister or brother. My brother was able to loan me a small amount. To

come up with the {$970.00}, I sold some personal belongings including my laptop.

After I got the money together, I called XXXX and let him know because I wanted

to make the payment in order to re-apply for the program. I made the payment on

XXXX XXXX. When I last spoke with XXXX, he told me to call back closer to the

end of the month to start the process of re-enrolling into the program I was part of.

On XXXX XXXX, 2016, I received a call from another rep who basically told me I
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On XXXX XXXX, 2016, I XXXX XXXX made several attempts to reach the account

holder of my student loan Performant. After extensively waiting on the phone, I

asked to talk with someone about reentering a payment agreement for the 4th

time. I was in a plan in XX/XX/XXXX and made the call to make the payment and

was informed that XXXX was not accepted nor checking account information, I

made several attempts to call back and was never connected nor a call back as

received so when I reached communication on XXXX XXXX, 2016, I was told that I

need to make a payment of {$5.00} first to get back into the program, I made the

payment and did not receive any further iinformation until a packet came on XXXX

XXXX, 2016 iluustrating my calls and their attempt to put me into a payment

agreement enclosed was a form to fill out for rehabilitation. I wwas pending a

communication with your department regarding the issue so finally on XXXX

XXXX, 2016 I had a discussion with your department regarding Performants

process I was told they are following regulations and nothing can be done, I

strongly expressed that they are not following the process and makes it difficult to

be reached and make a payment. None the less I hung feeling frustrated and

called Performant to try to see if I could work with them, I was connected to a rep (

surprised ) I told her I wanted to enter into a repayment agreement we proceeded

with the process at the end she asked for ways to make payments I asked what

format she indidcated debit, creidt checking account, I went to give her my

checking account information for automatic withdrawals I told her that I talked with

someone back in XX/XX/XXXX she clarified XX/XX/XXXX and I was told to make

a {$5.00} payment therefore when I do get back into a payment plan the first one is

made so why am I making a payment today she said because that payment was

just applied to your account so I confirmed so it was a payment I didnt have to

make and she agreed, i went on the tell her the communication of what occurred

with that rep and once again i was miss informed of information. This company is
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not trying to help students with their student loans.

i have been XXXX the last four years and the loans went into default. A collection

company has taken over. I want to start repaying the loans but they are pressuring

me into signing a program that i do not understand. they are charging me

{$3000.00} in interest and a {$2000.00} fee for themselves.

I attempted to contact a loan provider in regards to a loan towards the end of

XXXX. I was given a number of the bank branch to call and was not able to get in

contact with them. A month after initial contact I got a letter in the mail from

collections. I called and left a message and I did not receive a call back. I recently

started a new job from being a XXXX to an XXXX at XXXX XXXX and XXXX. On

my second week on the job XXXX XXXX from Stillman and Associates called my

job and upon receiving the call I notified and requested he never call my job and

gave him my cellphone. Today XXXX/XXXX/XXXX I got back from my lunch and

my supervisor informed me that a XXXX called and aggressively asked for me by

name after I explicitly told him not to. He then called my cellphone I believe and

continued to try and bargain with my loan. When I informed him I am in a tough

situation he began to say my co-signer has the assets and if I could n't pay it, he

would then go to him to collect.

I will be XXXX next week and am the sole caregiver for my XXXX year-old

husband who has XXXX. I had to retire from teaching 5 years before I wanted to in

order to care for him. I have repeatedly sent in income documentation showing

that we are living from month to month on low pensions, but get no help. I try to

pay {$50.00} whenever I have any extra money left over. I know this is ruining my

credit. I went back to school at age XXXX to get my teaching degree, and I had to

choose a private college that offered night and weekend classes, which bumped

my tuition up considerably. We have been through a bankruptcy ( 6 years ago )

because of my husband 's high medical bills, but could get no relief on student
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because of my husband 's high medical bills, but could get no relief on student

loan.

On or about XXXX XXXX, XXXX, I paid my student loan in full in the amount of

{$2400.00}. By letter dated XXXX XXXX, XXXX, I was advised by XXXX XXXX /

American Education Services : " Congratulations! This letter is to inform you that

the loan ( s ) on the reverse side of this letter is paid in full? No further payments

are required on this loan ( s ). '' Notwithstanding the above, on or about XXXX

XXXX, XXXX, I received a voicemail from a representative of American Education

Services indicating that there " was a problem with [ my ] account and that I should

contact [ him ] as soon as possible. '' Despite my immediate return phone call and

voicemail message, I did not receive any further correspondence until XXXX

XXXX, at which time I received an invoice indicating that I now have a current

balance on my account of {$6200.00}. Shockingly, no information was ever

provided to me, and it is my understanding that - without my knowledge - interest

was accumulating on this " closed '' account during this time period as well. It is my

understanding that payments may have been misapplied by XXXX XXXX / AES,

for which XXXX / AES now claims that I have the aforementioned balance on my

account. Upon speaking with XXXX representatives of AES on XXXX XXXX, I was

informed that " [ I ] was never sent a letter confirming my payoff of the above

account '' and, to my disbelief, was advised that no mistake had even occurred.

Upon speaking with a supervisor, I was informed that a mistake had in fact

occurred, however, XXXX / AES had only discovered same XX/XX/XXXX - my

investigation reveals that this information was not truthful or accurate. Despite my

letter to AES of XXXX XXXX, XXXX, I still have never received any explanation of

what transpired, any correspondence in this regard, or even the courtesy of an

apology.

I consolidated all of my student loans to XXXX XX/XX/2015. Several months later,
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I noticed while checking my credit report that I had a 60 day late payment on a

student loan through XXXX / Navient. I contacted XXXX to notify them that I had

never received any communication stating that I owed a payment and that my loan

had been consolidated with another lender. They acknowledged the consolidation

but refused to remove the late payment from my XXXX credit bureau reports. The

credit reports clearly show that there is no data from the month of the late

payment, XX/XX/2015, forward. I am requesting that this late payment be removed

form all XXXX credit reporting agencies as I had no knowledge of owing any

remaining balance.

I consolidated my loans through FedLoan Servicing. I am currently on PSLF and

as instructed, have been attempting to get on the lowest payment plan since

approximately XX/XX/XXXX. I was originally quoted as having a monthly bill of

approximately {$220.00}. However, when my first bill came in ( XX/XX/XXXX I

believe ), the bill was approximately {$330.00}. I was told that I needed to switch to

the revised income based repayment plan to get the monthly bill I was originally

quoted. I reapplied and was given the same monthly bill amount. I was told there

was an error and that I needed to reapply once more. I did so, was quoted at

approximately {$220.00}, but then there was another error. For some reason, I

was not switched to a different plan and my bill was still {$330.00}. This continued

for months. I do n't know how many times I have reapplied. The most recent

application was filed on XX/XX/XXXX. During all the period ( s ) when I awaited

the determination of what new plan I would be assigned, the account was switched

to standard repayment ( a bill of approximately {$500.00} per month ). I called and

was informed that unless I went into forbearance, I would need to make standard

repayments. I can not afford {$500.00} a month, so I had no choice. As a result of

all this, my account has been in forbearance all but one month since XX/XX/XXXX.

I have finally been informed that I will be switching to the pay as you earn plan and
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will have a bill of {$210.00} per month starting on XX/XX/XXXX. That is what I

wanted back in XX/XX/XXXX when I originally applied. Meanwhile, I have been in

forbearance. As such I have only been able to make one qualifying payment

towards the 120 for PSLF and my overall debt has increased greatly due to these

forbearances. This is just wrong, plain and simple. Even if you only consider my

most recent application, it has taken four months to process. If you consider the

time since my initial application, it has been ten months. Additionally, in

XX/XX/XXXX I will be switching to a new job. I do not want to have to go through

the same thing all over again and wait ten months!

Navient Solutions ( fka XXXX XXXX XXXX, as the servicing lender for my Direct

Loan consolidation, has repeatedly failed to recognize and implement XXXX

protections on my account in accordance with 50 USC 3937. Requests and

notifications have been made to Navient in XXXX, XXXX, and XXXX and Navient

continues to violate the XXXX. I am attaching the most recent complaint to Navient

( XXXX ) and their denial for reference.

During the perioid of XX/XX/XXXX to XX/XX/XXXX I was going through hardship

being a single mom, trying to further my education plus being on the system. I

struggle a lot with XXXX. I applied to have to loans payment reduce or pause until

I was able to pay all bills on time. To my knowledge this was done. Finally 2-3

years later I am able to start paying some amount which is at a fixed rate, but what

was not disclose to me is that XXXX XXXX or Navient report me last 90-120 days

on my credit report. I barely have money, now I barely have credit!!! Also a victim

of Identity Theft I been fighting now over a year to have my credit fix. I been

fighting with the bureaus and now Navient that I was never late paying my loan, I

filed the correct payment hardship so I would not be penalize for my struggle. I

have gotten no where with the credit bureaus and also Naveint. This have place

such a depress tole on my life I am thinking of filing bankrupt just to get some
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ease. I wish to just have the late payment marks on my credit report remove and

the correct payment history I reported. I am not running for what I owe I will always

repay any help from my Lovely Country but this is not fair.

I have a civil rights legal dispute with my school. The Federal Office of Civil Rights

at the Department of Education is evaluating if I was discriminated or not. I

complained because I consider I was dismissed under pressure by the school. I

refuse to sign any document that allow them to say I was accepting that dismissal

decision. The student loan management company, NELNET, is asking me for

initiate the payments. I said to NELNET that I can not star to pay my student loan

because I am consider myself still as student and I am waiting the decision by the

Civil Rights Office at the Department of Education. But the loan management

company NELNET continue flooding my mail and email with letters and threats.

That is why I am complaining at the CFPB against NELnet.

I hold XXXX consolidated federal student loans serviced by Navient. I sent a check

for {$13000.00} to Navient on XXXX/XXXX/16 for my consolidated loan XXXX (

Acct. # : XXXX ). It was cashed electronically on XXXX/XXXX/16 by " XXXX XXXX

XXXX ''. The money has not been used to pay off my student loan. When I called

Navient they said I sent the loan to the wrong processing address. However,

Navient is part of XXXX XXXX as a government sponsored enterprise. Whether

the processing center is at XXXX ( where I sent the check ) or XXXX PA ( where

they said I should have sent the check ) is used Navient processes the check.

They have held my money for two weeks which has not been used to pay my loan.

According to the person I spoke to at Navient on the telephone they do n't intend

on using the money to pay off my loan but stated they will send me a check for me

to cash. I am supposed to cash that and issue another check to send to the

processing center in XXXX. However, Navient is the processor regardless of the

processing center. Navient is holding my money, without interest, and not using it
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to pay off my loan. I have not received the check. I also have an electronic pay

agreement with my bank to currently make my payments which they could use for

a refund. My recent loan payment does not reflect the money they have received

to pay off the student loan. Navient is misusing and misappropriating my student

loan payments.

I made two on time full payments to my loan servicing company Mohela and all of

the payment was applied to interest, there was no late payment or any other fee 's.

I currently have about {$3000.00} in temporary credit with XXXX XXXX XXXX. I

graduated in XXXX 2013. The temporary credit account is being serviced by a

company called UAS XXXX. I have made multiple payments and then got laid off

from my job about a year ago and used a forebearance on my account. I found

work quickly and have attempted to make a payment on my account for the last

year. Every time I call the customer service department the representative said

that they ca n't understand me and that I should make a payment online. So, I try

that and it tells me that my account information is incorrect and can not be verified.

However, in the meantime they continue to call me no less than 5 times per day.

So, I attempt to pay my debt and it seems like they do not want my money. It 's

absolutely ridiculous. I called customer service last week and they said we could

work something out. They emailed me paperwork that I printed, completed, and

mailed back. I get an email tonight saying that the payment arrangements were

denied and that someone would contact me from another company that I have

never heard of. This company is horrible and so is the institution they represent.

I completed the income-sensitive repayment plan application to reapply for a

reduced payment plan. The form indicates to list the gross monthly income. It also

requires that the XXXX most recent pay stubs are submitted. Since I am hourly, I

do not work the same hours each week ; therefore, the amount that I list for my

gross monthly income is an estimate. Since there are seasonal busy periods, the
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hours that I am working now are inflated compared to what I am actually

scheduled to work. As a result, this makes it appear that I earn much more than

what I do. Last year, I encountered the same issue and after numerous tear-filled

phone calls, I was instructed to write a note that I was an hourly employee and

include what my average scheduled hours were. This year, in an effort to avoid

having my application rejected, I included the same explanation. Sure enough, a

week later, my application was rejected. I called and spoke to a representative

who accused me of understating my wages. I explained to her that I was hourly

and did not have a set salary, and she instructed me that I would have to match

my gross monthly income to the amount on the pay stubs regardless of the fact

that the hours were not typical. I immediately requested a supervisor since I had

encountered the same issue the previous year. I explained that I did not feel

comfortable listing the inflated amount as my gross monthly wages since it

overstated my actual earnings. The woman was very rude and condescending.

She then began asking all these questions about my tax returns and other

personal information as if she was attempting to refinance my loans. Not only was

I unprepared for the questions, since I was commuting to work, but I could not

understand her due to a very heavy accent. Since I work for a non-profit,

refinancing a loan would be unwise because it would disqualify me from Public

Service Federal Loan Forgiveness. When I asked why she needed the information

she was requesting, she became agitated and told me she was attempting to

qualify me for a different loan. I informed her that I was not comfortable or

prepared for that and would call back. As she yelled something at me through the

phone, I hung up. Because I feel like I have no other option, I am have submitted

my forms with the inflated wages they demand. I find it absolutely insulting that I

am trying to pay for my loans and I feel like they are attempting to rip me off by

changing the terms. I also have a small window to get this resolved since they will
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increase my payments to XXXX % of my monthly wages if I do not give them the

answers they want.

Call to WELLS FARGO XXXX XXXX 2016 @ XXXX Just was in a phone call with

Wells Fargo on my son 's student loan. First the help was not very helpful. I

wanted to know if my son 's charge off was taken off my credit report. She said if I

am the cosigner, then it will show. I said I got that, and his was cleared off. IF that

is the case, then mine should be. She said there were many documents sent to my

home, ( and I dispute that accuracy ) explaining the status. Under the contract, he

was to be registered as a XXXX XXXX XXXX. He has proof that he was well with

any grace period, specifically the dates of registration for his attendance at a

XXXX XXXX and upon completion, he is now XXXX XXXX XXXX University.

Just to make myself clear, I understand my legal obligation to the debt as a

cosigner. I do not agree to the charge off status as he was fulfilling his obligations

and can provide proof he was a XXXX XXXX XXXX.

The most upsetting part of this phone call was the last part. I told her at this point

this whole thing is becoming punitive in nature. She asked me, what would I like to

have happen, put the charge off back on his credit? Said yes, do that, but as the

cosigner, I do n't have that authority and you will have to deal with his lawyers.

Then she said she could n't do that with so I said basically you lied to me and this

was a threat to his credit report ( an empty one but proves the nature of the

punitive accusation ). At this point, she officially ended the conversation.

My reduced rate plan with Navient is far beyond my ability to pay. Since I have a

cosigner ( parent ), his income is part of their calculation as well. My parent is

currently unemployed. I am current on my loan payments as of this date, but ca n't

remain current for much longer. Loan type : Smart Option Student Loans, XXXX of

them totaling over $ XXXX.
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They 've calculated that I 'm able to pay $ XXXX/mo, when my budget does not

reflect that. Neither does my parent 's budget. I either need to find a way to change

lenders, or get a much lower monthly payment.

I received notice that I defaulted on a student loan from 1993. I thought I paid it but

was not sure. I was talking with my family about it and they remember that I did

pay it off. It was the first big obligation that I had paid off and at the time, they were

proud of me. I started school with the promise of employee reimbursement but lost

that due to XXXX. They set up a payment plan but I have been unable to make

payments. The thing is, this is over twenty years ago and I do not have

documentation from that time. I was homeless for almost five years and lost

everything. Even with that, it is unreasonable to expect someone to be able to

prove they paid something from 20 years ago. Student loans says they sent

collection letters but I did not receive them. I move around a lot and was

homeless, so they could have been an issue. My family states they never saw any

communication. Even with the XXXX I am doing well in school but if I do n't get this

resolved, I will have to quit. The attitude of the Department of Education is that

even though I paid it, they do not show the payment, and I am supposed to pay it

back. They will not budge, even though they have not looked for an error from that

time. They state that there is no error because the computer show I owe the

money. It does not make sense to me. I have tried the ombudsmen and they state

I have to have proof of payment. Twenty years ago it was very normal to keep

paperwork for 6 or 7 years then dispose of it.

My student loans were transferred to XXXX from XXXX. I had a rate reduction to

4.3 % while at XXXX for setting up auto payment at graduation.. After the transfer,

XXXX set my rate back up to 6.8 %, I have the letter showing the terms of my loan

with the rate reduction. I have called several times, they say they ca n't change my

rate back to 4.3 % because they did n't get my bank info from XXXX. I have been
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trying to set up auto pay since XX/XX/XXXX over the phone and by email, it is now

XX/XX/XXXX, and my interest rate is still set at 6.8 %. Their customer service is

among the worst I have ever dealt with, never rude, just incompetent.

My name is XXXX XXXX and I am desperately trying to seek some assistance

from Wells Fargo about a personal business matter. I have been a student loan

customer of Wells Fargo Bank since XXXX of XXXX. I have taken out a total of

XXXX separate private educational loans, with XXXX of them being paid in full

with no late payments. They are as follows : Acct # XXXX - {$2500.00} - Paid in

Full - Perfect Payment History.

Acct # XXXX - {$3500.00} - Paid in Full - Perfect Payment History.

Acct # XXXX - {$3400.00} - Paid in Full - Perfect Payment History.

Now to the last XXXX private educational loans that I have from Wells Fargo. The

following XXXX loans are in Charge-Off status with Wells Fargo : Acct # XXXX -

{$3400.00} - Charged-Off - {$1300.00} left to payoff - XXXX straight on time

payments when I started paying off this loan.

Acct # XXXX - {$5700.00} - Charged-Off - {$2200.00} left to payoff - XXXX straight

on time payments when I started paying off this loan.

I lost my job in XXXX of XXXX. When I lost my job, I still made my payments to all

of my loans on time and complete until the company I was working for transferred

me from XXXX XXXX, XXXX to XXXX, XXXX in XXXX of XXXX. At this time, my

co-signer/co-borrower took over my payments for me ( XXXX XXXX, my

grandmother ). She did this for me until I found them to be charged off. My phone

number, address, or email were never the same as my co-signer/co-borrower. I

never received a single notice for a 30 day late, 60 day late, or a 90 day late on

these loans. I also never received any notice directly to myself of any charge-offs

until both loans were charged off and outsourced to a collection agency ( who then

transfered them back to Wells Fargo ). After they were transfered back to Wells
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Fargo, I done everything in my power to pay them off in full as fast as I could.

I currently pay a Perkins loan throught the University XXXX. That loan is serviced

through ecsi.net. Not only does this servicer assert that a perkins loan is not

elligible for income based repayment plans ( with no explination ), it also can be

paid with a credit card, which seems counterintuitive. Further, on a loan that does

not show any compounded or accrued interest, I pay XXXX % of each payment to

interest, on a 5 % interest loan with no explainitory documentation. For example,

on {$160.00} of payments, I have reduced the total balance {$110.00}, with no

documentation provided about where the other {$50.00} went, other than " interest,

'' even though none of my bills list the interest amount accrued, or that interest is

outstanding. For each {$40.00} payment, {$12.00} goes to " interest, '' despite no

interest balance being listed anywhere on my total balance or monthly balance.

Finally, there appears to be no way to pay online ( direct from banking account or

otherwise ) without paying a service fee. I think the business practices of ECSI are

questionable and need to be looked into.

Navient 's subsidiary company, Student Assistance Corporation, made unethical

and unecessary calls to XXXX of my neighbors, daughter, and siste all on the

same day thereby created fear and humiliation for my wife and family

My student loan servicer is FedLoan Servicing. For several years I have been on

the Income Based Repayment ( IBR ) plan, and my monthly payments were

automatically deducted from my checking account. From the start of my

repayment period in 2012 until recently, I have had no issues, and my payments

were always made on time. Late last year, I applied to transition from IBR to the

new REPAYE plan, as this would save me nearly {$300.00} each month. Months

later, I am still waiting for the switch to happen, and the process has been a

complete nightmare. I have called repeatedly to check the status and find out what

further steps I could take to expedite the process, and continue to be told that the
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further steps I could take to expedite the process, and continue to be told that the

process is underway. In a few instances, I have been given conflicting advice or

information by FedLoan Servicing employees and supervisors. For example, I was

informed ( by a supervisor ) that I needed to make a {$5.00} forbearance payment

to complete the switch ; I made that payment, only to be told later by another

employee that that payment did not in fact do anything to advance this process (

the payment was simply applied to my balance, but did not affect the IBR-to-

REPAYE process ). So, FedLoan Servicing had me make a separate {$4.00}

payment, and I was assured that this payment was the only thing that I needed to

do to finish that switch to REPAYE. An employee even told me that they would

request that the process be expedited. And yet, XXXX month later I am still

waiting. I called again today only to be told that the {$4.00} payment did not count,

as it was {$0.00} short. But I simply paid what I was told ; the employee I spoke to

told me this was a recurring problem, and that I -- and others in my situation --

should have received a payment request for {$5.00}. So, today, I have made, for

the third time, the payment that is purportedly the last step in this process. To be

clear, FedLoan Servicing apparently has removed me from IBR, and I am currently

on the Standard Repayment plan. But because my repayment terms under this

plan are far too onerous, I have had to make repeated forbearance requests while

I wait for FedLoan Servicing to move me to REPAYE. I believe that this transition

from IBR to REPAYE has been completely mishandled by FedLoan Servicing. It

should not take six months to make a switch from XXXX repayment plan to

another. I have now gone from having several years of consistent, on-time

payments, to a record of several forbearances. This should have been much

smoother, and I suspect that things would have been even worse had I not

repeatedly called FedLoan Servicing. This is also incredibly XXXX to me because I

intend to take advantage of Public Service Loan Forgiveness ( PSLF ), but for
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each month that I am on a forbearance -- while I wait to be put onto REPAYE -- I

am not making on-time, qualifying payments that will count toward PLSF. The sad

part is that I am in a position to make payments right now under either IBR or

REPAYE, but FedLoan Servicing has left me stuck in Standard Repayment

purgatory. Through its actions, FedLoan Servicing has made the benefits of

REPAYE illusory to individuals like myself. I fear for myself and other borrowers in

my situation.

I was about five months late on my Chase Student Loan back in 2014. One month

I tried to continue to pay at least the minimum amount due so my loan would n't be

charged off. I could n't log on and contacted Chase to resolve the issue. They said

they charged my loan off because I did n't pay the amount due. I found out that I

accidentally paid around XXXX cents less than what was due. I was making an

honest attempt to stay above water but apparently that was n't " good enough ''.

Anyways, I 've been getting letters from them saying that I owe the balance due in

full in the amount of {$22000.00} which I obviously can not pay. While being

behind on the payments that I started to pay, I asked if there were any other

solutions to lower the payment but they refused to work with me. In the letters that

I get they say that they can work with me but I will first submit my complaint to you

to get your advice. I do n't know if they are planning on suing me next or what. I 've

managed to get on repayment plans with all of my credit card debt so that can be

taken care of so it 's like I do n't want to work with them.

I received XXXX student loans from XXXX University in XXXX, Ohio. Student

loans said I received XXXX loans from XXXX University and XXXX Loans from

XXXX College in Georgia. I had never been to Georgia. We argued back and forth

about loans. I got my congressman involved ( XXXX XXXX ). They say they were

sorry they made a mistake I received all XXXX from XXXX University. I did n't

receive XXXX loans. Even if I had received the XXXX loans they came to a little
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over XXXX. When I called student loans they claimed my initial loan amount was

for a little over XXXX. It was double the amount. I have already paid over XXXX

and they claim I still owe XXXX. I have tried everything they told me to do and it 's

still not resolved. They were the ones that made the mistakes but I have to pay for

them with interest and penalty charges every week. They get XXXX dollars a week

from my payroll check. I would appreciate any help you can give.

I made payments to Tuition Options for a loan not covered by XXXX XXXX as

explained by the financial department by the now Closed XXXX XXXX in XXXX,

CA. I personally XXXX payments of XXXX and XXXX payments of XXXX. I called

Tuition Options, and they said my account was now closed and they did n't know

how or if I would get my money back.

I received a letter saying my student loan would be discharged and payments that

I had made to XXXX would be refunded. Well in XXXX I was refunded XXXX

payments of XXXX, and XXXX payment of XXXX. I called the department of

education in XXXX, CA, The Bureau For Private Postsecondary Education,

Consumer Financial Protection Bureau, and the Student Aid Commission. Each

one of them could not do anything for me. They all had me call other numbers. I

explained that the school was now closed, and no one seemed to have an answer

for me. Since I received refunds from my big student loan, why ca n't I received a

refund from Tuition Options. Their number is XXXX.

I was in school for a long time. I received an XXXX degree and wanted to further

my education. I went on and received a XXXX degree and then went on to receive

my XXXX which again had another XXXX within the program. I owe XXXX in debt

XXXX for federal loans and XXXX private loans. I should have not finished college.

One of my private loans I had to make payments while I was in school. During this

time my husband lost his job. So I was in a program which then I had to take

private loans to manage everything. My last semester I was considered part time
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and My loans all became due. I had to take a test to get my licensed to get a good

job and it took me about 4 months by then I had XXXX judgement and most of my

loans were sold. So when I finally got out and was licensed I had no idea where all

my loans were. I had XXXX with AES and I asked them to give me one payment.

They would not do this I had several payments everywhere I was so far behind just

getting out I only paid a few of them. Now I had that judgement from educap which

they sold my loan to a attorneys office. It has been 5 years almost and they just

now garnished my wage. I also same time now have another XXXX National

Collegiate sold to attorney and they are garnishing my wage I do n't know what to

do I am unable to consolidate due to my credit score. I am considering bankruptcy.

However, I have spoke with XXXX diff attorneys and received XXXX different

scenerios. Please help. XXXX XXXX,

I am co-signed on XXXX student loans on behalf of my son. The loans were for

incurred while he was attending XXXX College and XXXX College. The loans in

question are owned by Wells Fargo. My wife and I have been making repayment

of the loans since my son has not made any repayments and we did not want our

credit damaged. We have been steadily increasing our repayment amounts in

order to accelerate payoff and reduce interest. In our XXXX XXXX payment

statement we noticed that the interest charge for that month was nearly half of the

entire amount of interest we had paid in XXXX upon further investigation it became

apparent to us that Wells Fargo had intentionally applied our entire monthly

payment to only XXXX of the XXXX loans. it had been our practice to pay more

than the minimum required payment for a number of years previous. Wells Fargo

had been applying payment in excess of the minimum equally to each loan. Wells

Fargo arbitrarily changed their practice and applied the entire payment amount

submitted to only XXXX of the loans for the entire year of XXXX. We did not

receive any written or verbal notification from Wells Fargo regarding a change in
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how they were applying our payment. This only came to our attention when we

noticed the higher than normal interest charge in the XXXX XXXX statement. After

multiple calls to Wells Fargo in attempts to resolve this issue I filed a complaint

with the CFPB in XXXX of XXXX out of frustration with Wells Fargo 's stonewalling

and bullying tactics. As a result of my complaint to the CFPB Wells Fargo agreed

to only waive the interest charged due to their incorrect application of our

repayments. After numerous fruitless phone conversations with Wells Fargo

representatives I accepted their offer. As a result of the CFPB 's recent findings

regarding Wells Fargo 's college loan illegal actions as well as Wells Fargo 's most

recent illegal actions by their lending employees. I ca n't help but feel that my case

should be reopened.

Because of Wells Fargo 's mishandling of our repayments and their inflexible

position regarding our student loan payments and balances. I feel that all of the

findings you post on this site regarding your judgements against Wells Fargo apply

in our case.

In XXXX 2016, I submitted an application for the REPAYE repayment plan. As a

part of that application, I elected to pay a one-month reduced payment

forbearance, rather than making a standard payment, before entering REPAYE. I

was previously on an income-based repayment plan. Several months went by

before any action was taken on my account. In XXXX, I was contacted by a

borrower advocate on behalf of a complaint my husband had filed due to similar

issues with his request for a new repayment plan. Given the issues that I was also

having, I emailed the advocate and detailed the length of time my REPAYE

application had been pending with no action. The very next day, on XXXX XXXX,

2016, a forbearance was placed on my account beginning XXXX/XXXX/2016 and

ending XXXX/XXXX/2016. In addition, I received a second letter also dated XXXX

XXXX, 2016, indicating that my one-month reduced payment forbearance of
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{$100.00} had been approved. I believe the only reason any progress was made

on my account was due to the intervention of the borrower advocate. The

Reduced Payment Forbearance was in effect from XXXX/XXXX/16 to

XXXX/XXXX/16. As a result, I made a {$100.00} payment on XXXX/XXXX/16 to

satisfy that obligation. I then received a statement on XXXX/XXXX/16 indicating

that I owed the {$100.00} on or before XXXX/XXXX/16. I subsequently called

Fedloan, my servicer, to speak to someone about why my payment did not count,

given that it was made in the forbearance period. I spoke with a supervisor who

assured me that the payment should count since it was made in the forbearance

period and would be taken care of administratively on Fedloan 's end. That issue

has never been resolved. The {$100.00} continues to show as due an owing. I

called again on XXXX, the due date for the {$100.00} payment as the payment

continued to show as due and owing. I spoke to a representative who agreed that I

did not owe and additional {$100.00} and was not sure why the matter had not be

taken care of. She referred my account back for review that day. I expressed my

discomfort about the fact that my account continued to show that I owed {$100.00}

and that the date of the call was the due date for that payment. I was reassured

that I did not need to make an additional payment and the situation would be

rectified. On XXXX/XXXX/16, I received a billing statement which indicated that I

owed an additional {$100.00}. It acknowledges a payment received on XXXX, but

nonetheless indicated that I now owed {$200.00} on or before XXXX/XXXX/16. I

do not know where the additional {$100.00} charge came from. I called Fedloan to

inquire and a representative simply told me that she did not know what I was

talking about and did not show a {$200.00} charge on my account. Despite this

fact, I entered REPAYE and made my first payment under the new plan on

XXXX/XXXX/16. I called again on XXXX to inquire about this {$200.00} payment

that showed as due and owing on that day. The representative told me I could
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enter a " post-dated '' forbearance through XXXX to try and " cancel out this

payment '' or I could be referred back for review but that would take several days

and my account would continue to show as delinquent in the mean time. I

repeatedly asked for clarification about how a forbearance would assist, but she

assured me it would, so I gave her approval to place me account in a post-dated

forbearance through XXXX. It is now XXXX, it does not appear that any action was

taken on my account. it continues to show that I am delinquent by {$200.00},

despite the fact that my payment was only {$100.00} and I paid {$100.00}. I have

called Fedloan so many times over the past few months that it seems to be a

waste of time. I am extremely concerned about the fact that my account shows I

am delinquent when I have made all payments in a timely manner. I am concerned

about negative impacts on my credit due to Fedloan 's continued issues and

mismanagement of my account.

I have contacted my student loan servicer several times to get a break down of the

XXXX a month. How much is going to interest? I have much is going for collection

fee? How much is going towards the actual loan? At some point I want to pay my

loan off. I do want to make over payments, How much will actually go to the loan.

On XXXX occasion they keep sending me a printout of the payments I have made.

I have copies of that already. I want the detailed info so that I can pay this account

off. I keep getting the run around. But no one can give me the info. Frustrated.

My wife called Discover Financial Services* to inquire about how our recently

turned XXXX year old child who just graduated from high school could possibly be

targeted for loan and credit card solicitations.

My child never has, is not now, nor does she have any plans to be employed for

the next four ( 4 ) years as she will be going to college full time these next four ( 4 )

years. We were fascinated by these multiple solicitations and excited by the
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solicitations and of the potential for entering negotiations for a 0 % loan, payable

under our terms and conditions.

In our multiple conversations ( they have been recorded by Discover Financial

Services** ) we have informed this predatory lender, Discover Financial Services* ,

that in my and my wife 's marriage of just short of XXXX XXXX ( XXXX ) years and

our lives together ( we are XXXX in our XXXX 's ) other than a mortgage ( for

income tax purposes ) we have NEVER, that 's NEVER, applied for a loan...

NEVER. So, we are calling to " learn '' more based on their solicitations.

We explained that we wanted to " learn '' from Discover Financial Services* how

an XXXX XXXX XXXX XXXX year old as described above could get a loan. As it

turns out, my wife and daughter were preyed upon by these predatory lenders to

get our family to unilaterally agree to an application both online and via voice calls

as the only way we can get information about their products. Not true as we have

now discovered the hard way. There was never any intent by Discover Financial

Services* to give my daughter a loan. And we were never going to allow the loan

unless they were under our terms and conditions, not Discover Financial Services*

terms and conditions.

It is, as we found out after this horrible experience and as the CFPB probably

knows, too, that there is no way, absolutely no way, Discover Financial Services*

ever intended to loan an XXXX XXXX XXXX as described above any money

without getting into the pockets ( credit ) of their parents. We have now discovered

what Discover Financial Services* knew and harbored that information all along

and in advance of coercing my wife and child into entering a loan application

process. We know, unfortunately, now what a predatory lender is... it is Discover
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Imwas part of mthe XXXX 2011 in XXXX XXXX Louisiana. Imwas XXXX. They

convincednme I could affordmthis. My mom used child support to pay monthly and

interest on student loan. XXXX. They convienced us I could support myself soon

get in internship greatnjobs the whole lie. Here I am XXXX struggling my mom

pays my rent. I cant find work other than XXXX makemmost paydays less than

XXXX. I cant afford healthcare my mom pays that too. I want to go to college but

they stole everything. Most of jy classes were taught bynstudents as the teachers

left suddenly. My mom kept telling me this was not right something wasnwrong. I

need help.All those pressured empty promises. Broken in need of help. If my mom

looses her job or worse dies. Imwill be on the street and dead inmno time. I cant

make enough to live hpw can I repay debt that at XXXX XXXX imhad nomidea the

picture they sold was fraud in diguise
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I completed a loan rehabilitation program over 9 months. Most of my loans have

come out of default except for XXXX. I was told that they are not eligible and now I

have to pay the past due to get them current. Over 3k. I 'm working on my credit

score and Nelnet will not work with me. I did my due diligence in their program.

Please help if you can.

In XX/XX/XXXX I requested through XXXX XXXX to lower my payment. I was told

that the loan term would be extended out and would remain around $ XXXX

monthly. In XXXX XXXX I was notified by the new Servicer, Navient, that my

payment was increasing from {$69.00} to {$320.00} a month and that it was not

going from interest only to principal and interest. I have been disputing this

increase since I was first notified in XX/XX/XXXX. I also asked my cosigner be

released as I have been paying timely for about 8 years and only 24 monthly

payments are necessary to take off a cosigner. I was told because I was on

interest only, I could not take my cosigner off the loan because the payments

needed to be full principal and interest which again was never disclosed to me.

Navient has sent me letters they are researching the matter but have not sent me

anything in writing as to their decision. Finally last month I was advised that they

listened to a call from XX/XX/XXXX and it was not clear I was explained the terms

properly. On Thursday after being on the phone for an hour an a half they realized

I should never have been on interest only but said they can not go back in time

and only forward. They will not disclose their findings in writing. They offered to

extend the terms of my loan only lowering my payment to {$200.00} a month. If i

wanted a rate reduction my cosigner would need to call. He called and I was told

they can not reduce me at this time because my expenses are too high. I am once

again on a forbearance but interest is continuing to accrue. I was originally told in

XX/XX/XXXX my payment would be {$69.00} a month because the terms were

being extended out and once again the same thing in XX/XX/XXXX. I can not
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afford {$320.00} a month or {$200.00} a month and these errors by XXXX XXXX

and Navient need to be resolved and my debt reduced.

I have student federal student loans. And for 3 years, beginning in 2011, I was

contacted by many people from different companies, claiming that they could help

me " consolidate '' my federal student loans. They told me that President XXXX,

came out with ways so that us borrowers could now consolidate our student loans.

Initially, for a few years, I did not respond and simply hung up on them, I do not

know how they got my phone number to began with. Finally, after many telephone

calls of constant pressuring me I listen to XXXX of these callers and they told me

they would consolidate my loans for a fee. And for a year I paid this fee and an

initial fee and when they " so called, consolidated my loans '', I was totally

dissatisfied with who they consolidated my loans too. They put them all with "

Great Lakes ''. I did not want them to be with Great Lakes and when I told them I

was not satisfied with what they done to me, all they said was, " well, its done and

there is nothing we can do about it, be glad they are consolidated. '' So now I am

stuck with this Great Lakes company that I do not know and do not trust. I wanted

to have XXXX XXXX consolidate all of my loans.

I believe that I was used and thrown away, because they took my money and did

not advise me in any way, shape, or form, as to what my possibilities/options were

for companies that consolidate federal loans ; or explain anything to me. I was

used and lied to.

Is there any way that I can get my loans away from this Great Lakes Company?

Would appreciate your help, I am sick of being used. I am a veteran and served

my country honorably, I deserve to be treated better.

Thank you.

I recently filed for bankruptcy in 2016, when contacted by the Navient Student
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Loan they wee informed of this. I asked to have the forms sent to me to start the

process of having the loans removed off my account since I did file for bankruptcy.

I was told that I would receive the forms by mail on XXXX different occasion in the

meantime the rep said that I would be put in forbearance. That conversation took

place on XXXX/XXXX/2016 and was told in the email it would last until

XX/XX/XXXX2016. Than I received another email XXXX/XXXX/2016 that my

forbearance was ending. I have still yet to recevie the paperwork for a dismissal of

the loan.

I had federal loans and they were sold to a group called Nelnet. Nelnet continually

loses my paperwork. Every time I send them my paperwork ( and this is the third

time ) it mysteriously vanishes. They send me an email or something in the mail

telling me I have an outrageous amount of money due. I call them, fill out the

paperwork again, and work out ( or, at least, I thought we had worked out ) a

reasonable payment plan. I 'M POOR. I do n't make much money and want to pay

my loans back. But Nelnet keeps pulling this - and they 've done it again! I 've sent

them my tax information for the third time now and they told me they 'd put me in a

payment plan around {$100.00} per month. They just sent me an email saying my

next payment would be over {$2000.00}. This is obscene.

I submitted a new income-based repayment request along with my XXXX tax

information two weeks before my current income-based repayment plan was to

expire. Navient claims they did not process my repayment plan in time for my

XXXX XXXX due date ; therefore, I was charged {$490.00} more than I had been

paying for the past 11 months ; I was also informed that my new income-based

payment for the upcoming year was decreasing by {$10.00} per month. As a result

of Navient 's inability to process my request in a timely manner, I was charged

significantly more than I had and will be paying, and they were unwilling to credit

my account.
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When I called Navient over a year ago about how to lower my loan payments and

apply for loan forgiveness ( because I 've been a XXXX for over 10 years ),

Navient 's agent admonished me and ridiculed me for the poor financial decision I

made 15 years ago to consolidate my loans. The agent left me on the phone with

discouragement and helplessness, and the implication that I should not pursue

any financial relief from an overburdening student loan. I then come to learn from

widely reported news accounts that Navient was directing students to more

expensive financial loan alternatives instead of dealing in good faith. In the news

accounts it said that " ... Navient employees, instead, should have steered

borrowers to White House-promoted plans that could 've allowed XXXX interest

payments based on earning and eventually debt forgiveness, officials said. '' This

made me think that the reason the Navient agent left me unresolved was because

I was already in a payment plan that they did not want me to change out of.

So, XXXX XXXX is now Navient. My initial thought when hearing this was " oh

good, maybe the service will be better! '' Sadly, I was extremely mistaken. While

the name is different, the same TERRIBLE customer service still exists. No, I 'm

not behind in my payments and actually pay 2 weeks before the due date. I should

not have to call every couple of months because the corporation ca n't do its job

with payment allocation, tells me I 'm over a month behind on payments, and gives

me late fees! Their customer service representatives continually repeat the same

information which was incorrect and not useful to begin with! No, I will NOT send

Navient copies of my bank statement to prove I made a payment. Additionally,

when I send a check to pay off a specific loan, use it to actually pay off the loan

specified rather than dividing the money between all of my loans. When I finally

spoke with a supervisor, he was able to look up payments and their allocation,

which Navient incorrectly allocated. This company is not doing their job properly,

trying to gouge their customers with late fees ( in addition to extremely high
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interest rates ), and wasting our precious time by having to sit on the phone for

hours every couple of months to get issues due to their incompetence resolved.

Those of us bettering our lives with great careers, making payments early or on

time, and paying off individual loans, should not be penalized by this company 's

inability to perform their daily duties. Additionally, Navient continually has my legal

name incorrect even after multiple documents have been faxed and conversations

with customer service representatives. After submitting a complaint with the XXXX,

I received a voicemail from the Office of the Customer Advocate asking for a

return call. However, I have been leaving voicemails for the past month with no

response. I also received a letter stating the issue was resolved, yet this next

month 's statement is still incorrect. This is professionally unacceptable, both with

the lack of follow up and the continued inability to allocate funds correctly.

MOHELA continues to cancel my autopay ( 3 times now ), which increases my

interest rate 0.25 %. They claim that my bank issues a stop notice after the

autopay has been drafted. My bank has no record of these " notices '' claimed by

MOHELA, and MOHELA has refused to provide proof of the claimed notices.

Again I continue to pay from the same account on single payments with no issue

after my autopay is cancelled, and the next month my autopay works after I re-

signup for autopay which is then cancelled after payment.

Below is a summary of my experience with American Education Services ( " AES ''

) and the Pennsylvania Higher Education Assistance Agency ( " PHEAA '' ) : AES

services certain of my college and law school student loans. XXXX loans (

exceeding {$20000.00} ) were incorrectly reported by AES as in default as a result

of a misapplication of a payment by an AES employee in XXXX XXXX.

I have been employed full time and without interruption since completing XXXX

and, until this experience, no creditor has reported me as delinquent or in default

Page 17356 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 17357 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



MOHELA TX 770XX Web

AES/PHEAA DC 200XX Web

Page 17358 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/03/2016 Closed with explanation Yes No

Consent provided 06/08/2016 Closed with non-monetary relief Yes No

Page 17359 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2045150

1957907

Page 17360 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17361 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17362 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



with respect to any financial obligation.

In XXXX XXXX a large payment was made on my behalf to AES as part of a

refinancing of my loans. In XXXX XXXX an AES representative advised me via

phone that the XXXX XXXX payment could be 'reapplied ' to my account so that it

would be credited more heavily against my higher interest rate loans ( rather than

pro rata against all loans ). The representative said that the reapplication of past

payments is common and, without providing additional detail, said that she would

process the reapplication with no further action by me. Immediately prior to this

conversation, I was current on the repayment of all of my loans. At no time in my

conversation with the representative did she advise me that she would process the

reapplication in such a way so as to cause certain of my loans to default. ( Of

course, I would have never consented to the reapplication had I been so advised. )

Approximately one day after my XXXX XXXX phone conversation, I received an

email from AES which alleged that a " delinquency continues to exist on your

student loan ( s ) '' and that " despite repeated attempts '' I have allowed my loans

to become delinquent.

Approximately two days after my XXXX XXXX phone conversation, I received an

email from AES " To inform you that since you have failed to comply with the terms

/ conditions of your loan ( s ) AND you have ignored our repeated attempts to

resolve the delinquency, you must now pay the loan ( s ) listed on the reverse side

of this letter IN FULL ''.

Beginning with XXXX XXXX and continuing to today, I have had recurring,

repeated contact with AES representatives ( I estimate between twelve and twenty

four hours total ) in an attempt to understand and remedy the alleged default.
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XXXX University, XXXX FL, is owned by XXXX Colleges. I took out a private loan

through XXXX University called a XXXX Loan for approximately {$4600.00} on or

about XX/XX/XXXX to cover the part of tuition not covered through the Federal

Student Loan program. XXXX switched the loan servicer from XXXX to Campus

Student Funding and XXXX, XXXX ( XXXX XXXX XXXX ), PH # XXXX XXXX on

or about XX/XX/XXXX.

The following is an excerpt of what has happened to XXXX Colleges : " XXXX and

XXXX borrowers : On XX/XX/XXXX, the Department announced new information

about this relief. The Department has found that between XX/XX/XXXX and

XX/XX/XXXX, XXXX XXXX, XXXX XXXX, and XXXX University ( " XXXX '' ), as

well as XXXX misrepresented job placement rates for many of their programs of

study. The Department stated that these findings qualify students enrolled in the

covered programs and time periods to apply for a discharge of their federal Direct

Loans through an expedited process using a simple attestation form. This includes

parents of XXXX and XXXX students with parent PLUS loans. '' The Federal Court

ruled that ALL student debt for students attending XXXX Colleges/ XXXX

University is to be fully discharged for those attending between XX/XX/XXXX -

XX/XX/XXXX.
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I never had an account with Citibank for student loans. There was someone else

that opened up accounts in my name and I did not receive any benefits from the

loans. None of the money went to my college, for my degree. Now, Citibank keeps

bothering me and taking me to court. This is embarrassing because they keep

sending court documents to my job. They froze my bank account XX/XX/XXXX to

XX/XX/2016- when I had the issue resolved in court. They froze my account again

on XX/XX/2016. They will not answer my calls, emails or fax. The only time I was

finally able to talk to someone XX/XX/XXXX, the woman cursed me out and hung

up on me. I never had an account with them and they keep making up this this

{$10000.00} plus amount. I have sent several letters to them via mail, fax and

email and they will not respond. I can not take care of me and my baby because

they keep freezing my account, whenever they feel like it. This account is not even

on any of my credit reports and I check several times a month. They refuse to tell

me how I received this balance. They are very rude. They sent this issue over to

XXXX XXXX attorneys. I am very upset about this issue.

Hello, my student loans have been repeatedly sold and each new lender can not

provide information on previous payments and interest paid. I feel like my loans

keep getting escalated and now the total amount due is overstated.

Only gave me one option for lowering my payments but only taking my rent in to

account and not other bills that I have to pay monthly. I am more than willing to try

and start payments, but can not afford the full payment at this time.

After many calls and letters I still am yet to find out the variables used in

determining the interest rate Sallie Mae offered. Under truth in lending, there must

be some obligation, after receiving all my personal information and processing a

loan request, that they provide me with the details as to how the interest rate

offered was determined.
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With a cosigner XXXX score of XXXXSallie Mae offered XXXX a loan at anywhere

from 8.37 % to 10.875 %!! There is nobody at Sallie Mae who can explain how this

interest rate that was offered is calculated, just that it 's non negotioable. Then

they are guilty of false advertising since they advertise the following rates :

Variable interest rates from 2.50 % APR to 9.59 % APR3 Fixed interest rates from

5.74 % APR to 11.85 % APRXXXX If they are offering XXXX a rate only slightly

lower than their highest rates available, with a cosigner with an excellent rating

that is agreeing if XXXX defaults to be responsible for the loan, than there is

something that does n't add up.

I have made payments in excess of the amount due on the loans. I did this a few

times until I noticed that my balance due was XXXX. I continued to make

payments in excess of the amount due however they were now only going to

interest or nearly all going to interest. There is no way to know what the interest

owed for the period is on each loan. This was a year ago. I called and complained

telling them that I wanted a detailed listing of interest accrual by loan since I have

XXXX loans so that I could balance out what I have paid to what they have posted

to my loans. They could/would not provide but tried to talk me through it. I ended

the call by telling them I wanted any additional payments to go to the higher

interest loans instead of the lower interest ones which is what they had been

doing. I also wanted them to stop sending me bills with no balance due if there

was in fact interest due that they were going to apply my payment to. They said I

needed to send the request in writing which I did.

A year later my wife who is doing the payments complains that she does n't

understand the billing still. I go on and it is still showing paid ahead with no

balance due and payments being made almost exclusively to interest. The little

that they do apply to principle is applied to the lower interest rate accounts. So I

call again about the issue. The service rep tells me that they have no record of my
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request and that I need to request it again and they are doing everything in

accordance with the agreement and cant change how they are billing. I explain I

already sent in the request. She said they do n't have it so I would have to send it

in again. I asked for a different channel than the email that they had me use last

time and she said they do n't have one. Then she went to her manager because I

would n't accept that answer. Suddenly they did have a form letter that they could

send me. When I asked if there was a way to verify the documentation so that I

would not end up in the same situation with them having conveniently not

receiving it and having no evidence it was sent she was very uncooperative and I

had to basically pull it out of her if there was a way to track it other than certified

mail which I did n't want to do. In the end this company since purchasing my

student loan has done nothing but underhandedly try to hide where payments are

going and not apply payments as requested in order to maintain higher interest

payments.

I applied for a private student loan through Sallie Mae. I checked out my credit

score prior and I am even working with XXXX to make sure my credit is up to date

and good. My credit score is good which is XXXX. They did not approve me for a

private loan for my XXXX which would mean that I would eventually be making

XXXX starting out after getting my degree. I am now making roughly XXXX. I think

they discriminated against me because I am a single parent, minority and my age

which is XXXX.

my husband and I have a pa aes student loan we are paying on we signed a

agreement in 2013 we also gave permission to to a automatic debit weekly of

XXXX dollars we have not missed a payment since we started this they told us 10

payments and we would be out of default I became XXXX and they told me that I

needed to fill out paperwork to have the l oans dismissed nlet told me aes has me

stil in default I told them no I have not missed a payment since we made payment
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arrangements and so far I have paid back XXXX since I started paying. I contacted

them and they told me that I did not sign the paperwork I told them if I did not sign

everything you would not be able to take the paments out why am I in default he

told me that I had to start paying them XXXX weekly and when I started paying

that and sign new paperwork I would be out of default and they will take all the

payments I made and apply it to the loan but in the mean time since they have not

taken the money I sent them and put it on the loan al this intrest has build up on it.

com on what kind of scam are they trying to putl on me even thought I have been

paying faitfully and they had me sign paperwork for automatic deduction and even

thought they accepted al lthe money I sent and kept it in ther eaccount and never

applied it to minehow do they get away with ripping people off like this its bad

enough that my husband has to pay XXXX to a trade school he never hardly went

to because he hwas mental at the time and they kept letting him take out student

loans knowing he was in no condition to go to school let alone a trade school

please can someone help us we have no more money to dish out and they are

killing us financially

I received paperwork from Wells Fargo approximately in XXXX of 2009 regarding

a private student loan that I owed. When I contacted Wells Fargo regarding this

student loan account they had no information to provide to me. They could not tell

me how/where they obtained this loan from, when they " bought '' /obtained this

loan, etc ... Since that time I have contacted Wells Fargo on numerous occasions

asking about this loan and received the same " answers '' over and over again. No

information has ever been provided to me about this loan, or where this loan came

from. I get a monthly statement that I have continued to pay out of fear of

collections or negative impacts to my credit score. I have also contact Wells Fargo

numerous times requesting my monthly payment to be lowered due to my income,

housing bills and being a single mother. They have told me over and over again
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that because this is a private student loan they have nothing to offer to me that

could help me lower my payment nor do they have any obligation to offer me

anything because it is a private loan. I never once received any loan disclosure

statements, never once did I sign ANYTHING for Wells Fargo for a private student

loan, nothing at all that would make me feel like they obtained this " loan '' on the

up and up, so to speak. My biggest concern here is if this account is even

legitimate or if I somehow have been affected by this huge scam of fake accounts

that has been brought to the attention of the public. If I have been affected how

would I know? Who would I contact? Where would I go? If I have n't been affected

or " scammed '' what are my options for help with private student loans? I really

need help with this and help with trying to figure all of this out. Thank you very

much for your time.

I was told in may that I would be getting my new bill on XXXX XXXX and that two

weeks after that I would be notified on my new repayment plan under repay. On

XXXX XXXX, 2016 I still had not received my forced deference bill and called to

find out what was going on. I was told by employee XXXX that I did have a bill but

that It would not post to my account and as soon as I paid it I would then get my

new repayment plan in about 14 days. I paid the {$5.00}. Then On XXXX XXXX I

got a bill for the amount owed. I again paid the amount again which if I had been

given the correct information I would have only paid once. Aside from the fact I

was prohibited from making a payment on a payment plan now I can not trust the

information that I am being given by Fedloan servicing. The customer service

personnel need to be properly trained not to give information if they do n't know.

FEDLoan- I have been XXXX for 8 years. I received a XXXX loan for some XXXX

work.FEDLoan is the servicing agency. Although I send the forms in on time for

my service year they always find something to deny my application form. example-

Principal singed too early ( before the school year was official over ), or I signed
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too early ( the last days of school are very rushed and we try to get things done

early to beat rush ). This date criteria are not stipulated as a problem on their

documentation. Also FEDLoan will email me informing me of coming due dates,

but will only use regular mail to inform me of their rejections as to prolong lag time

between responses, I would assume. How am I going to get a hold of the XXXX? I

fulfill my part of the bargain, I want them to fulfill theirs in good faith.

Thank you.

A loan was made with the federal government, sent to CBE collections agency to

collect the debt and is now in the stages of harassment. They have called friends

and family looking for me. It is to the point of inappropriate and a disgrace as the

payment is in full.

Hello, I 've been trying to pay off my student loans. Every month I pay about XXXX

extra on my highest interest loan. I always check the " do not advance due date ''

check box. For months, this has allowed me to make the payment for the month

and apply the rest of the payment to principle. Yet, when I made my payment this

month, I logged in and found out that I still was expected to pay my payment for

the month again. I called to talk to a representative and she said that " They have

no explanation why the payment system is not working correctly ''. She also said "

it 's being " wonky '' this month '' and could give no further explanation.

She then said I should pay my payment again this month ( while having no

explanation as to how this would affect my interest accrued ) or that I could have

my payment deferred into the next month because the system was being wonky.

I do n't feel that this is an adequate explanation and I have no reassurance that my

payments are being applied correctly. If I had n't logged in early this month I would

have had to pay additional interest and penalties.
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It 's not my job to debug their IT systems and I would like an explanation and some

reassurance that my account is n't being overcharged. I also do n't feel I should

have to constantly log in to make sure that their system is n't being " wonky '' and

making me make additional payments that I do n't owe. She also tried to blame it

on me for checking the " due not advance due date '' checkbox, but that still

means I 'm making the payment for the month. It just does n't apply it 3-4 months

out when I pay extra towards the loan.

Thanks.

School closed and I was unaware loan could be be forgiven,

I XXXX in XXXX as a way to pay off my federal student loans, the XXXX

apparently did not register XXXX loan. I was unaware of this and only found out

this year when my taxes were withheld and my wages garnished. The Department

of Education sold my loan to a collection agency, I asked the agency to provide

proof that this is in fact my loan, and provide proof that they acquired this loan

from the Department of Education as well as the amount that it was for. The

collection agency has repeatedly refused to provide this information. I did not want

to pay unless I knew that this was a legitimate debt.

I stated that if they could provide this information, I would pay. Now they have

garnished my wages and put my job in jeopardy. Furthermore, I was XXXX for

XX/XX/XXXX, got out of the XXXX in XX/XX/XXXX, and started my XXXX XXXX in

XX/XX/XXXX. I am not sure on the law, but I believe that I should have been

protected during this time.

Lastly, to reiterate, I only found out about this debt recently. However, I have heard

from multiple collection agencies regarding the same alleged debt, how am I

supposed to know which is valid and or real. I first heard something of this debt in
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the past two years, but could get no real information, so I let it go. I only realized

that it was real after the aforementioned garnishment.

On my credit report I have XXXX marks that say I was over 120 days late. This is

incorrect. The dates were XX/XX/XXXX XX/XX/XXXX and

XX/XX/XXXX/XX/XX/XXXX. These are my children XXXX and XXXX 's private

student loans that I co-signed. At the time neither I or my children could pay the

{$2800.00} per month that they insisted we pay. After 3 months of negotiations

with Navient we were given an income repayment plan for one year. During those

3 months we paid {$100.00} to each loan every month, which is what we could

afford. Navient posted on mine and my children 's credit report that the payments

were not paid at all and were 120 days late. This has drastically changed my

otherwise perfect credit report. These errors need to be rectified as soon as

possible. Attached please find Navient 's own account summaries showing

corresponding dates and payments made during this period.

I received a call from XXXX XXXX XXXX XXXX ( XXXX ) and agreed over the

phone to have them consolidate and service my student loans.

The next day I decided that it was a bad choice and overnighted a termination (

within 72 hours ) of the contract which I had signed the previous evening.

The letter was un-deliverable to the address on their letterhead ( I have XXXX log

of delivery and call attempts ) nor does anyone answer the phone that is also on

the letter head. I have a copy of the letter as well as the un-opened package that

XXXX was unable to deliver.

Soon after they started to bill me for their services. I sent the log of the delivery

attempts to the service ( XXXX XXXX XXXX XXXX ) they were using to collect

payment. They agreed that I had done everything correctly and I received no more

bills.

At some point my student loans that were being services by XXXX XXXX were
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paid off.

A couple of weeks ago I received a notification that I had late payments on my

student loans. From the credit report I found where the loans went to but I had no

access to the accounts.

XXXX ( XXXX ) transferred my loans and created a new promissory note in my

name. The note had their address and their telephone number. They sent me a

XXXX for student loan interest which was also delivered to their address.

They created a new loan with a promissory note in my name, affected my credit

report which directly affects my work as a contractor with the Federal Government.

In addition the address ( XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Ca.

XXXX ) that they are using and that also appears on my credit report is associated

with multiple counts of fraud which are now related to me when running criminal

reports.

Recently, I received some phone calls from my family members stating that they

were being contacted by American Education Services regarding my student

loans. I informed my family members that I was up to date on my monthly

payments and I had no idea why they were calling you. I have no idea how they

got my parent 's and brother 's phone number due to the fact the their were no

cosigners and their numbers are not listed on my contact sheet. When my mother

spoke with the representative from AES, the representative immediately asked for

my SS # and also my mother 's SS #. My mother immediately thought this was a

scam and stated that she would not give out that information over the phone. My

mother also stated that she should not be contacted since she never cosigned on

the loan. The representative stated that my parents did cosign on the loans. That

is not a true fact. My parents refused to cosign on these loans. I remember the

discussion we had over 10 years ago. After that phone call, my mother decided to

research the AES loans I had taken out from XXXX XXXX while in college. During
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her research, she read quite a few complaints regarding this company and how

the loan balances never seem to change. I then realized that I have been paying

about {$200.00} every month on these loans since I graduated college on XXXX

XXXX, XXXX, over 8 years ago. I looked into my original balance and current

balance. I took out XXXX loans from this company during college. The first loan

was taken out on XXXX/XXXX/XXXX. The original balance was {$8500.00}, my

current balance as of XXXX/XXXX/XXXX has gone up to {$8800.00}. An increase

of {$250.00}. I have paid on this every month for 8 years and my balance has gone

up. My second loan was given on XXXX/XXXX/XXXX. The original balance was

{$2700.00} and my current balance as of XXXX/XXXX/XXXX is {$2600.00}. In 8

years my balance has gone down {$150.00}. The third and final loan was given on

XXXX/XXXX/XXXX. The original balance was {$11000.00}. As of

XXXX/XXXX/XXXX, my current balance is {$9200.00}. It has decreased

{$1900.00} during my 8 years of payments. The fact that I have consistently paid

on these student loans for 8 years, only to see that the interest rates have been

raised so frequently that one loan has actually increased in balance is very

discouraging. Personally, AES is only one of my student loan payments. I currently

pay {$920.00} per on student loans, both federal and private loans. I graduated 8

years ago and I am trying to be a responsible citizen by paying my loans every

month. At times, I have worked XXXX jobs to make sure all my bills were paid.

Personally, I think it is an injustice the way that AES is constantly increasing the

interest rates and also harassing my family members that have nothing to do with

these loans.

I have student loans through Navient ( formerly through XXXX XXXX ). I have

consistently submitted paperwork for income based repayment before the due

date. They have not responded in a timely manner ( sometimes 2-4 months after

paperwork is submitted ) so I have huge late payments and fees that are added
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onto my loans. This last time I submitted income based repayment application, it

was submitted well before the due date and I spoke with a representative to get

exactly what proof would be accepted. After the previous IBRP expired, I was

informed the paperwork was illegible. I finally was able to contact a representative

who told me that the proof was fine, it just needed to be signed by my husband

because it 's his income. Because of their poor customer service and innaccurate

responses, I 'm charged late fees and have more money being added to my loans.

When I graduated in 2006, my loan balance was approximately {$46000.00}. It is

now nearly {$60000.00}.

I am currently unemployed because the college where I taught full-time closed it 's

doors! Before this time, the Federal Loan servicing company consolidated my

loans, rehabilitated my loans, and removed me from the offset list. However,

before such time, I paid my student loans back in XXXX ways while I was in

default. The first way that I paid back my loans was through an agreement with the

XXXX XXXX XXXX who was a vendor/collector for the XXXX. I agreed for them to

withdraw {$170.00} per month from my checking account for at least XXXX years.

In addition, the offset list was intercepting my tax returns for about XXXX more

years and applying those monies towards my defaulted student loan debts. The

problem with that reality is the Federal Loan Servicing corporation have not

credited my student loan account for what amounts to XXXX of thousands of

dollars that I paid. I want for every payment to be credited to my student loan

account, and for my payments to be reduced due to my current financial hardship.

I need to be able to pay back my loans based upon my current income, as I want

to remain in good standing but I also want to be given credit for the monies that I

have already paid and what already was applied to my student loans through tax

offsets.

It seems like my private student loan interest rate goes up every month or every
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other month. I have been repaying it on time and even additional principle

payments to pay it off faster. I would like you to check why the interest rate keeps

climbing for no reason at all. I get letters often that the interest rate went up for no

reason. I 'm wondering if this is legal? I am also wondering how I can get them to

stop increasing my interest rate so often. It started at 4 % and is up to 5 % in less

than a year. Thank you.

I have been making over payments for many months. I receive conflicting

information about how these payments will be handled. At this time, a very small

amount is being directed towards principal, in spite of my large over payment. I

was told the system was n't recognizing the over payment because I was paying

split payments every two weeks. Additionally, in XXXX my account was placed on

forbearance without my knowledge or consent. When I requested the forbearance

be removed, I was told it would be, but it never happened. I was told my payment

would be auto-debited but it never happened. I called again and was told my

payment was processing, but one week later, no payment was ever taken, and

when I called, I was told it was because of my forbearance ( that should have been

removed 4 weeks prior ). When I called again, I was told not to worry because it

was a " courtesy forbearance '' and no capitalized interest would accumulate.

Nevertheless, the life of my loan has now increased without my consent.

Additionally, now I will continue to be " making up '' interest payments instead of

paying principal, even though I have been consistently making overpayments. I do

not trust this company. I feel my loan has been handled in an unethical manner

and that I am being taken advantage of on a routine basis. Additionally, customer

service representatives seem, for the most part, to be completely

unknowledgeable about what is happening to my account, or they outright lie, I

can not be sure which is correct.

over charging interest. will not send complete history of payments.
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I received a letter saying that I had paid off my loans. Then a little time later I a call

from a company ( western asset. management ) saying that I owed them

{$18000.00} including interest for a student loan. I never received any paperwork

from them, they said they have been sending it but it got returned, I have been at

the same address for 30plus years so that 's a little odd I never got a bill, now they

are garnishing my wages and I have no idea what to do to stop it ... ..

On XXXX/XXXX/16 I received a letter from the collection company stating that

they would settle the student loan debt by setting up monthly payments of

{$250.00} per month for 550 months or until the debt is paid in full. Part of the

agreement was that after the 3rd on time payment they would reduce the interest

rate on the balance of {$130000.00} from 10 % to .001 % for the remainder of the

payment terms. I called the collection company on XXXX/XXXX/16 @ XXXX to

accept the terms and set up automatic payments from my checking account. The

first payment was to come out on XXXX/XXXX/16 which it did. Then I had another

payment come out on XXXX/XXXX/16. However I did not have a payment come

out for XXXX/XXXX/16. When I called on XXXX/XXXX/16 to inquire as to why no

payment came out, they stated that the account had been recalled by the creditor (

XXXX ) on XXXX/XXXX/16 and then resent to the collector ( Allied Interstate ) on

XXXX/XXXX/16. This process caused the original account number to be cancelled

and a new account number to be issued. It also caused the automatic payments to

be cancelled. I attempted to call the collection company on XXXX/XXXX/16,

XXXX/XXXX/16, XXXX/XXXX/16, XXXX/XXXX/16, & XXXX/XXXX/16 to try to

resolve this matter and have the collector reinstate the original payment

agreement. On all of the above dates I asked for a member of management to

assist with this issue. I talked to XXXX XXXX & XXXX XXXX whose titles are Vice

President of Operations. Neither XXXX of these people were willing to reinstate

the original terms of our agreement or contract. I made the first XXXX payments
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totaling {$500.00} for nothing. The collection company also refused to correct the

calculated interest per the agreement so that the rate would reduce to .001 %

effective XXXX/XXXX/16. Since XXXX/XXXX/16, I have been incorrectly charged

over {$3000.00} in interest. I then received a response from XXXX XXXX to a

complaint that I filed on XXXX/XXXX/16 stating the actions above. XXXX XXXX,

Assistant Manager of Regulatory Compliance, then responded on XXXX/XXXX/16.

She stated in her response that all I had to do was contact XXXX XXXX, Assistant

VP of Operations to make my third payment and they would resume the program

under my original terms and then reduce the interest to .01 %. I called XXXX

XXXX on XXXX - no answer left a message, XXXX - no answer left a message,

XXXX - no answer left a message, and then I called XXXX XXXX on XXXX no

answer left a message. Then later on XXXX XXXX XXXX magically called me

back. We talked for 19 minutes and he insisted that what XXXX XXXX wrote on

her response was not accurate nor was it an offer that I could take. Rather that

since I refused to make the third payment that I would need to start all over again.

I stated to XXXX XXXX that I did not refuse to make any payment, that the

company did not take the payment out of my account as they were scheduled to

do and I have been in dispute with them ever since. He refused to acknowledge

any issue on their end, but rather deflect to my end insisting it is all my fault. This

company continues to use deceptive, deceitful, and malicious collection practices

to target people and cause harm. They lie about the facts and then try to forcefully

coerce you into paying more money than you should. I implore those who can to

intervene and stop them from continuing to harm others.

I applied for the Forgiveness Loan Program on XXXX/XXXX/14, I was given an

acceptance letter from FedLoan Servicing. I contacted them today, spoke with four

different customer service reps and no one is doing their jobs. They are too busy

asking for social security numbers over the phone. I need the letter now.
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NAVIENT ( or XXXX ) is not updating my student loan payment information, which

is adversely affecting my credit score ( see document # XXXX XXXX. Over the

past year, I paid approximately {$10000.00} per month, and I paid off my student

loans in XXXX 2016 XXXX see document # XXXX XXXX. HoweverXXXX shows

that I have a balance of {$100000.00}, which is incorrect ( see document # XXXX

). I have not had a balance that high since XXXX. I called NAVIENT on XXXX

XXXX, 2016, and the customer service representative was unhelpful, saying the

issue is with XXXX, although she could not tell me if NAVIENT had sent the

correct, updated information to XXXX.

They will not tell me what rate they will give me until after they do a " hard '' credit

inquiry. They advertise rates between 3 % -7 %, but I have applied and get

accepted for the loan but it is always at the high end ( 7 % ). I do n't want a high

interest loan. I have a good credit score ( XXXX ). Why ca n't they tell me before

they wo n't give me a low interest rate? Why do they have to do a " hard '' credit

inquiry? It lowers my credit score. The system is not fair! Why ca n't they do a "

soft '' inquiry to see if I have a chance of getting a low interest rate loan. Or I could

fill out a form telling me if I have a good chance of getting it or not? The rates are

misleading!

In XXXX 2015, an automated payment to Navient was returned for insufficient

funds. I then immediately contacted Navient to correct what had happened. They

then proceeded to attempt another payment, but from the wrong bank account.

They then contacted my sister for a payment, and ended up receiving two

payments later in XXXX. They then posted SEVEN late payments to the credit

rating agencies. I placed several calls this XXXX to correct this matter, including

one on XXXX XXXX when their rep stated all the late payments would be

corrected due to " multiple servicing errors '' on Navient 's part. In a subsequent

call, the same rep reneged on this and Navient removed just two late payment
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entries, leaving FIVE remaining. There was one " missed '' payment that was

immediately addressed, so leaving five late payments on my credit due to Navient

's incompetence and inefficiency constitutes an unwarranted and unmerited

assault on my credit rating. I respectfully demand reversal of at least most if not all

this negative information.

I secured a bar study loan in XXXX through XXXX aka XXXX, with XXXX as the

third party lender. I subsequently had my payments deferred, until I ran out of time,

but I went through a period of unemployment and undermeployment so I was

unable to pay. First, I was told to pay XXXX XXXX XXXX, and I did begin making

payments. Then I was told to pay XXXX XXXX XXXX, but I did not. Finally, I was

contacted by XXXX and I made arrangements to pay them and have been paying

them since XXXX.

Last year, I was alerted that negative information was added to my credit report.

When I checked, I saw that XXXX XXXX XXXX listed themselves as a collection

agency on a debt I owed. I reached out to XXXX and they were able to conduct

and investigation and remove the information from my credit report.

A couple of months later, I received a call from Enterprise Recovery Systems

attempting to collect on the same debt. They mailed me proof of the loan

documents. I advised them that I did not deny owing XXXX, but that I was already

paying another company. Enterprise said they could only help me if I could get a

copy of the original loan documents from XXXX. Then, they also reported this debt

to the credit bureaus as seriously delinquent, however, XXXX did not remove this

from my report.

When XXXX reached out to XXXX to get documentation on the loan, XXXX was
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unable to process the request because, they claimed, that XXXX is currently

involved in litigation regarding its loan practices. When I reach out to XXXX myself,

the telephone numbers were not in service ; I mailed them and received no

response. ERS would not provide me with any contact information so that I might

try to reach XXXX another way.

I subsequently emailed Enterprise and attached scanned copies of multiple emails

from XXXX XXXX regarding my loan from its origination where XXXX is listed as

the third party lender financing this loan, subsequent emails showing who I was

supposed to pay, and payments made. I received no response.

I have paid the loan down so far that my balance is just under {$1000.00}. Some

payments were submitted to XXXX XXXX XXXX ( but I have no credit on my

account for them ) but majority have been submitted to XXXX. At this time, all I

have to support my claim is emails from XXXX and XXXX. I requested an itemized

statement from XXXX.

Please help me as I have no other recourse!

I have a student loan with Navient which took over XXXX XXXX. I have tried on

many occasions to ask them to apply overage payments to the principal and they

refuse saying they have to take it off of the next payment??? I do n't know if that is

legal. If I pay the entire payment including what would go to interest, I thought I

have the right to direct the surplus to paying off the principal. With XXXX XXXX we

were able to check a button that said apply to next payment or apply to principal. I

ca n't do that with Navient?? I have even written to them to apply it to the principal

and that does n't work either. What are my rights?

I made a payment on the highest interest/highest amount loan. A few days later, I
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saw I still had {$40.00} to pay on that loan. I called and asked why, and was told

that I did n't choose the option to " pay off loan '', I simply made a payment. I was

frustrated that the option to " pay off loan '' was not in a clear and obvious location

on the website, and that I was never told about the differences between the two

options. When I spoke with a manager, I was also informed that the loan amount

reflected on my screen is not an accurate reflection of my loan amount. I was told

this gets updated only 1-2 times a month. This makes it almost impossible to have

confidence that I can pay off my loan for good. It is also dishonest and

irresponsible of Fedloan Servicing to not provide borrowers with accurate, clear,

and accessible information on our loans. I was very fortunate to speak with a

manager who understood this and explained to me in a clear, honest manner. I

would urge Fedloan and the department of education to change dishonest

practices implemented to keep borrowers in debt indefinitely for lenders ' benefit

and instead create a system that accurately reflects loan amounts.

In short, My signature was forged as a cosigner on a Tuition answer loan in

XX/XX/XXXX by an XXXX XXXX XXXX employee in XXXX, Florida. In

XX/XX/XXXX I started getting calls excessively from Sallie Mae about defaulted

student loan that I did not authorize and eventually they started contacting my

employer about wage garnishing. I requested the proof of this application and

upon receiving it I realized that the signature is a fake. My printed name was

misspelled ( as it is commonly by strangers ) and the relationship to the borrow

was inaccurate. I submitted a fraud dispute in XX/XX/XXXX to Sallie Mae and it

was denied. During my investigation I asked the Borrower who reports that she did

not have a cosigner listed for this loan. She informed the school 's financial aid

employee that she was not able to obtain a cosigner and she was told to leave the

application with him and he would call Sallie Mae to see if they would need one.

She was eventually told by this employee later that Sallie Mae accepted the
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application without a cosigner.

I know the annual process of ibr takes time so I started my renewal three months

early in XXXX of 2015 with fedloan servicing.. After 5 resubmitted applications and

filling the last two out with the phone operator, and calling to make sure things

were good they still say I 'm declined.. I believe my actions show I want to make

my payments but they do not want to work within the government guidelines on ibr

and pay as you earn.

My loan servicer is MyGreatLakes. On XXXX XXXX, 2016, I spoke with a

representative who advised me to apply for the repay program for my loans.

During this call, he also represented to me that I would receive subsidized interest

contributions through this plan. On XXXX XXXX, 2016, I submitted my application

for repay. On XXXX XXXX, 2016, I called to follow up on my loan application and

was informed that I did not apply for repay, was on a completely different plan, and

that the information I was provided on the XXXX was inaccurate, as there is no

subsidized interest contribution. When I asked what plan I was on, they were not

able to identify the newly assigned plan. I was told I would receive a call back. I did

not. On XXXX XXXX, 2016, I telephoned again to check on status. Still no one

could identify the plan I was on or how much my monthly payments were to be. On

XXXX XXXX, 2016, no one was still able to tell me the amount. As of today 's

date, no one can tell me the plan and no one can tell what my next payment

schedule will be.

ERC is a debt collector for XXXX. I sent them several letter via certified mail with

return receipt requesting debt validation and a hearing. I also called them several

time. When I call they deny receiving any mail from me even though I give them

the number of the certified mail. I also informed them that I am in bankruptcy to

stop all collection. They stated that they do n't have to stop collection because the

government is the guarantor. I sent them my suggestion of bankruptcy with the
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government is the guarantor. I sent them my suggestion of bankruptcy with the

case number via certified mail. Each time I call they deny receiving it. When I give

them the case number to make a note in the record, they do n't. So the next time I

call they claim again having no record of my dispute letter or any information on

my bankruptcy. They are refusing to stop the administrative wage garnishment. I

've attached documents to support my complaint.

About two weeks ago my regularly scheduled monthly payment to my private

student loan servicer ( Navient ) did n't go through because my bank account

balance at that time was a few cents off. Because of this, my bank did n't authorize

the payment. I called Navient later that week on XX/XX/XXXX to ask if the

company would try to withdraw an electronic check from my account again and he

( XXXX ) said Navient would n't try to withdraw the same payment a second time.

Therefore, I made the payment online the following Monday ( XX/XX/XXXX ). The

next day ( XX/XX/XXXX ) when I checked my bank account I saw that Navient did

try to withdraw a second payment. Which caused my account to be overdrafted

with fees being assessed to my account from my bank. I called later that day and

spoke with XXXX ( XXXX ) who refunded one of the payments when I told her my

situation and that I could n't afford to make multiple payments at one time. A week

later, today ( XX/XX/XXXX ) I checked my Navient account online and it shows

that I have n't made a payment for XX/XX/XXXX, and that my account is currently

delinquent. When I called the Navient representatives they claim they never

received a payment, although the second check from ( XX/XX/XXXX ) cleared. I

've spoken with representatives at my bank and they 're showing that I made a

payment for last month. Unfortunately this is n't the first time that I 've experienced

customer service issues with Navient, last year they claimed they did n't receive a

payment that I made. It is obvious that Navient is n't telling their employees proper

information about how payments that are n't received the first time are processed.
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This one payment has caused a never-ending inconvenience. If Navient allowed

customers to make payments online without any restrictions I would'nt have to

deal with the many mistakes that come from automatic withdrawal. This is yet

another reason why we need to have student loan reform in this country!

Especially when it comes to private loan servicers like Navient!

Beginning in XXXX of XXXX, I attempted to apply for the XXXX program by

submitting materials to servicer, XXXX. XXXX submitted application materials to

loan guarantor PHEAA, who rejected application for lack of materials ( teaching

credentials, letter from principal ), though these materials had previously been

submitted. Same materials resubmitted multiple times by XXXX to guarantor and

each time it was rejected ; the reason given : guarantor required those same (

previously submitted ) materials. On XXXX/XXXX/XXXX guarantor told me they

had received no materials from XXXX and that I was not to contact guarantor.

They also said I could fax materials directly, but nothing would be done if not sent

by servicer, thereby rendering action pointless. They referred me back to XXXX.

XXXX then placed XXXX call to PHEAA who admitted receiving materials in XXXX

while also admitting to rejecting the application for lack of same materials. Call

transferred to new rep who then refused to speak further when informed call was

being recorded by XXXX. No resolution offered. XXXX rep offered no other

recourse. In same day, Guarantor refused to speak with me, said they would only

deal with XXXX, referred me back to XXXX, and then refused to speak with XXXX

because of their policy of recording phone calls, leaving me with no further

recourse.

I have a Parent Plus Loan that I have been paying on time, diligently for what

seems like forever. I also co-signed a small student loan for my son. He has not

been making the payments. I have bailed him out twice and decided I would not do

that anymore. I have been getting threatening letters so I spoke with Navient

Page 17517 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17518 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA GA 300XX Web

Navient Solutions, Inc. HI 967XX Web Servicemember

Page 17519 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/10/2016 Closed with explanation Yes No

Consent provided 06/15/2016 Closed with non-monetary relief Yes No

Page 17520 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1964527

1967530

Page 17521 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2016 Student loan Federal student loan servicing

08/02/2016 Student loan Non-federal student loan

07/28/2016 Student loan Federal student loan servicing

08/01/2016 Student loan Federal student loan servicing

Page 17522 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Having problems with customer service

Page 17523 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



today. I told them I would brorrow money from my bank to pay off his loan. They

quoted me {$4200.00} to remove all my obligations from this loan. I asked them to

place a letter in my credit record stating I was a co-signer for this loan and lived up

to my obligations. They stated they will not write that letter. Is there any legal

reason they can not place a letter in my credit record?

I 'm in default illegally as I was XXXX without communication for over 8 years

when I was initially on a deferment, with no notice it was n't continued until I was in

the middle of the XXXX and had no options, however the issue at hand is I 'm

paying a rehab program, but they keep calling me at work, and then refuse to

quickly complete the call, seeming to extend it needlessly. When I ask for a quick

call, they slow it on purpose, putting my job at risk. They do n't offer any online

payments or other self pay options to avoid these humiliating calls. They ask

questions that are harrassing, and although I 've made numerous requests not to

be asked, I 've been advised to stop asking for that as they state they 're required

to ask.

The school I went to was XXXX XXXX XXXX and they closed all of their North

American schools due to false claims and wrongfully higher loans with XXXX

XXXX. I have over XXXX dollars in student loan debt and non of my credits for my

XXXX can be transferred to any school. This was a scam and they should be

ashamed of lying to their students.

This company is continually harassing me by calling me six to seven times every

day. I do not wish to communicate with them and has written them letters on two

different occasions to this.

SOFI appears to be a discriminatory and classic bait and switch activity. They start

by " pre-approving '' refis for PLUS borrowers like me, then collect reams of

confidential financial and personal information, ( all demanded online ). Next SOFI

increases the " approved '' rate, and the company demands more and more
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confidential financial and personal information. CallS to customer service were

ignored and/OR mishandled. With REAMS OF confidential information on the

PLUS borrower now in their possession, SOFI then demanded more and more

confidential information. When the XXXX documenting my pension income were

determined " insufficient '', and SOFI demanded copies of my pension " award

letters ''? and wanted my checking account numbers, I decided to investigate my

suspicions on your complaint database. Sure enough, others have had the same

experience.

I have XXXX loan from my time at college, a Federal Perkins loan, being serviced

by ACS Education Services. Six months ago I changed main banks. I attempted to

change the bank that ACS Education Services auto-withdraws from. I received no

receipt not acknowledgement at the end of the 7 days they state is required to

process the bank change. I in fact received no communication whatsoever. I

checked the account and saw that they had assessed a late fee and listed the

payment as failed, and had not sent any notification about the failed payment or

late fee. I paid manually, using their ExpressPay system, using the same exact

information that I had registered as my main bank account for autopay. I then re-

filled the autobillpay form, thinking it might have been a mistake ( I would like to

add that they do not, as every other company I have interacted with would do,

perform a bank account validation withdraw/deposit ). Next quarter I had the same

issue, except I was notified by a late payment status on my credit card. Again, I

received no communication. When I contacted the company ( who was

unavailable by phone ) by email, and explained that I have n't had a late payment

in seven years and would like them to withdraw the late payment from my credit

status, they refused, and stated without any presentable evidence that I was

wrong. At no point in time did they offer any assistance in resolving the issue, nor

any advice ( despite an explicit request ) for a method to confirm that the account
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was properly set up. Late payments aside, I do n't understand why they would

seek to damage my credit instead of simply working to ensure the account is

properly set up. A person 's credit rating is important and I have done nothing that

would reflect willful negligence.

My assigned federal student loan servicer is FedLoan Servicing. I have been

attempting to switch my repayment plan from the IBR plan to the REPAYE plan

since XXXX 2016. FedLoan has made numerous errors and has neglected to

process my requests over a period of over 6 months. The original request to

switch plans was completed on the XXXX and XXXX XXXX XXXX website (

studentloans.gov ). Over a month later, I had not received any correspondence

from FedLoan Servicing. After calling several times and getting various

misinformation, I was eventually informed that they had received the request but

were n't processing it until I called them to request to be switched. After several

more calls and more misinformation, I was finally placed on a reduced payment

forbearance so that I could make the single payment to get out of IBR and switch

to the REPAYE program ( request completed on XXXX XXXX, 2016 ). Most

recently, I made XXXX reduced payments ( after having been told I only needed to

make XXXX XXXX, on XXXX XXXX and XXXX XXXX. I then received a bill for

XXXX, due on XXXX XXXX and was informed that its because FedLoan did n't

process the request prior to the expiration of reduced payment forbearance. This

issue required another set of calls to sort out, with more misinformation. So, its

been over 6 months and more than XXXX calls to FedLoan Servicing, with lots of

misinformation and mistakes along the way, and the process is still not complete!

My husband has loans serviced by XXXX XXXX and he was able to complete the

process in less than 30 days. I do n't understand how customer service can be so

discrepant between the XXXX loan servicers and have been beyond frustrated by

FedLoan Servicing and the amount of time and energy required to make a fairly

Page 17538 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17539 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA CA 934XX Web

Page 17540 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/15/2016 Closed with explanation Yes No

Page 17541 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1970379

Page 17542 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/26/2016 Student loan Non-federal student loan

Page 17543 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 17544 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



straightforward change on my account. I have been so unhappy with their

customer service, I sincerely hope to receive a different loan servicer. This is

incredibly unfair to me and probably lots of other people who have had similar

problems with FedLoan Servicing.

Navient is an awful student loan service provider. I have had multiple issues

constantly with Navient. I have recently transferred my loans to a different service

provider. The new lender made over payments on all my loans. When I log into my

Navient account all my account balances show {$0.00}, no payment due. This is

very deceptive since I actually have negative balances on all my loans and Im due

back a little over {$900.00}. My new student loan service provider told me to

contact Navient about the over payments and the request checks be sent to close

out the accounts. I called Navient, they wo n't touch the over payments for 45 days

; then I have to call them back to request they send the over payments back to the

new lender. Navient wo n't even discuss my government loans which they also

manage but that 's a different division and I have to contact someone else about

those but no phone number is provided. Moreover, Navient has been calling and

sending paperwork to my co-signer on a regular bases to get additional payments

; I 've never made a late payment. Naivent has no business calling a co-signer

unless the primary on the account is XXXX and there are outstanding late

payments. I have no records of them sending any documentation to my co-signer

in my online account where I 'm supposed to manage all correspondence. I have

placed limits on how Naivent is to communication with me and they completely

disregarding my communication request by sending invoices to my co-signer. My

co-signer has been sending payments with specifics on how she wants the money

distributed ; Naivent has never followed the written instructions and distributed

payments according to their own process. This happened when all of my accounts

where current. I have {$650.00} in over payments due to me or my new loan
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service provider ; I have {$250.00} in over payments on my government loans that

Naivent services but wo n't discuss with me. Navient says I have to call back in 45

days and ask for my money. Navient is all over awful and consumers should stay

away!

I have been on economic deferment since I left college and my student loans are

through XXXX XXXX XXXX, XXXX and Salle Mae. All of my loans are currently in

good standing except for Salle Mae. They sent my loans to a secondary company

that I was never able to call or contact. Every number I was given from the

collection agencies and from XXXX to reach the secondary agency just lead to a

phone number that listed offers for XXXX gift cards and XXXX services and then

you could never get to an agent to try and find out why the debt had been sent

there. I filed a dispute with a lawyer through XXXX services, but was never

contacted again about if anything had come from it. Now there are XXXX loans in

collections and they took my last years tax returns. Any attempt to file anything

with Salle Mae was always difficult and I filed my documentation through FAFSA.

My biggest concern is that SallyeMae had a secondary company it used that was

unreachable and then they just had XXXX send my loans to a collection agency

although I had filed forms with FAFSA for economic deferment and now they have

gone so far the companies will not pull them back and the collection agencies do

n't recognize economic deferment. I get countless calls a day from autodialers that

do not leave voice mails and my tax returns are going to be taken again next year.

Prior to this they in 2008 I was attending school and they were calling me telling

me I had to repay my student loans although I was in school and was exempt.

Follow up to Case # XXXX against student loan provider, Navient 's, negligent,

deceitful, and potentially illegal/regulatory non-compliant practices that are harmful

to borrowers and destructive to fair trade.
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Complaint # 3 I have documentation and cause to suspect that Navient 's internal

controls or lack of sufficient controls are in violation of revenue compliance

regulations and XXXX requirements. During recent interactions with Navient while

following up to my first complaint, I witnessed and discovered the following : ( 1 ) a

lack of accurate and complete internal organization of my customer data, ( 2 )

incorrect or insufficient reporting to me of activities I knew from prior research

Navient had administered on my account that had the potential of negatively

impacting my good account standing and causing long term harm to my overall

publicly reported credit worthiness, ( 3 ) insufficient employee training on how to

obtain and communicate accurate and complete account information to me when I

requested it, ( 4 ) improper protocol for timing and execution of data systems

processes that impact revenue reporting in financial statements, ( 5 ) a massive

series of emails and phone calls, separately to me and my husband, resulting from

Navient controlled activities that caused me significant XXXX and possible public

financial harm, either in fact or in appearance if improper negative reporting was

issued to credit agencies about me ( because I still do n't know what Navient did to

my accounts after I informed the customer advocate department on or around

XXXX/XXXX/16 that my mother passed away that day ).

After a series of contradicting communications from Navient via different channels,

including poorly explained modifications to payment allocations in spreadsheets I

downloaded from the Navient website, fluctuating information in written letters

regarding my payment due dates and account status that have been delivered to

me back to back within the same month, now spanning into three months,

combined with conflicting and contradicting statements made over the phone to

me by Navient reps attempting to explain activities on my account, to being

informed that activities on my account were occurring remotely during the call and

would be explained to me in a ground postal letter, that was never delivered.
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I attended XXXX University from XX/XX/XXXX-XX/XX/XXXX. I was awarded

financial aid through the federal government lending program. Part of the loan was

backed by a private lender, now known as Navient in XXXX, PA. I am unemployed

and have been since XX/XX/XXXX. They call me daily, threaten legal action and

send me registered mail. The fact that I can not pay them at present does not

phase them. One of the representatives even told me to borrow money to pay

them!! I have asked them to stop calling, etc but they have not done so. It is

affecting my sanity and health. I have made it clear on numerous occasions that

as soon as I am employed, I WILL take care of the loan, but they still threaten me.

Over a year and a half ago we started the process of buying a home. Our

mortgage guy sent us to a credit repair co. They got the collection account from

XXXX XXXX XXXX XXXX XXXX taken off my credit, because it was unverifiable.

Now it is back on my credit. I have credit reports showing the trade line on and

then off and now today it is currently on my report. When I called to verify the

account with XXXX & XXXX they sent me a heavily redacted letter verifying

absolutely nothing. I would like this unverifiable account taken off my credit and

removed permanently. This should not be a loan I have to pay for if there is no

verification that it is my debt. Attached are the credit reports and the letter of

verification that was sent to me.

Navient continues to contact my co-signer and me several times per day at least 2

- 3 times a week. I have reported them to the XXXX as well as asked them to stop

calling so often. They will even call from different numbers starting as early as

XXXX. and " ending '' ( if you will ) as late as XXXX. I know that I 've been late but

it appears that very often the late charges increase the pay-off so it 's difficult to

get ahead. However, the harassment and constant phone calls must stop.

Navient has ruined my credit report. I have been faithfully having {$100.00} every

month taken out of my bank account for the last couple of years and when I signed
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Navient Solutions, Inc. NC 280XX Web

Experian MN 553XX Web

Navient Solutions, Inc. TX 765XX Web

Navient Solutions, Inc. VT 051XX Web
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up for their program they said that the monies will go directly to the principle. Not

true, my cosigner has been trying to get a loan and on my report it says I have n't

been paying at all " charge off. '' Upon further digging today I found that they are

charging my interest. I wish I would ha e known because I would ha e claimed it on

my taxes in XX/XX/XXXX and XX/XX/XXXX. I got not letter from them saying that I

paid them interest. Today I was on the phone e with them for well over an hour

and they just kept making me hold or sending me to another department that just

passed me on to another and another. They offered my coborrower a payoff to

take his name off my loan in the amount of {$3000.00} and then said they would

write the whole loan off if he came up with {$600.00}. Both of us would qualify for a

loan to pay this off if they have n't been reporting that I am not paying. I have had

problems with this loan in the past when they were taking payments when they

were not supposed to. My account according to them is on track because of the

{$100.00} a month payment, but then I switched departments and they say

because I have n't been making the full payment I am delinquent and that 's why

my credit report says I have a charge off. Why set a payment plan up for me and

tell me I am all good and then write me off as a delinquent account? My

coborrower says they have been calling him every day, but they have n't called me

to tell me what they are offering him or that there is even an issue with my

account. I see on their website that there is a way to relinquish the coborrower, but

I need good credit. How could I have good credit if they are the ones ruining it?

Even though I have a payment plan with them they are charging me the remaining

balance due every month. I had no idea that they were doing this. I thought that

the repayment they set up with me was covering everything and all of it was paid

towards the principle. They pulled a fast one on me and I ca n't believe I trusted

their word, never trust your loan holder is what I am now thinking. This is the

second time they have done me wrong. I have no way out, they wo n't make the
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Dealing with my lender or servicer Trouble with how payments are handled

Page 17579 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$5600.00} I owe them RIGHT now go away to clear my credit score, even though

I have been paying them. Help me, please ... if there is anything you can do!

The collection company constantly calls my husband at work. They hunt down

people I know on my XXXX page and harass them. They have my number and

they have my address. There is no need for them to be calling anyone else.

I am a cosigner for a private student loan being services by Navient. The primary

borrower has made arrangements for an income based repayment plan, however

Navient claims that this agreement does n't cover all of his loans, including the

loan I cosigned for. I called Navient today, XXXX/XXXX/2016, and spoke with a

XXXX XXXX. I explained to her that 1 ) The repayment plan they worked out with

the primary borrower should cover all of his loans. I got an answer that not all the

loans qualified. More importantly though I explained to XXXX XXXX that I was laid

off my job a week and a half ago and currently being unemployed I would need a

deferment or forbearance until I am employed again. She told me that all

deferments and forbearances have used up and stated that I needed to start

making payments. I explained to her that being unemployed means that I have no

income. This simple fact made no difference to her and she repeated herself that I

needed to immediately needed to start making payments. I then pointed out as to

how I could send money to Navient that I do not have.

According to Navient, servicer of my U.S. Department of Education student loan, "

You can instruct us to allocate payments differently. Clearly write your instructions

on a separate piece of paper included with your check. '' I typed and included with

my payment a concise letter instructing Navient to first apply a recent payment to

XXXX of XXXX particular loans in order to pay it off and then apply any remaining

funds from the payment as normal. Instead, Navient split the entire payment as

they normally would amongst the XXXX separate loans. They cited " automated

system reasons '' for the error when called. I cite they are lying in their own
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Performant Financial Corporation WV 264XX Web

Navient Solutions, Inc. IL 600XX Web Older American,

Servicemember

Navient Solutions, Inc. DE 199XX Web
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important disclosures that come with each loan statement. The payment has been

reapplied at inconvenience to myself with added worry and confusion of what my

student loan statement might look like next month.

Sallie Mae continued to contact my wife 's phone number after I specifically asked

them to remove the number during a phone call regarding the student loan on

XXXX XXXX. I had called them on this date to settle the account and attempt to

pay in full. Between the dates of XXXX XXXX to XXXX XXXX, they contacted her

at least 27 times, and again on Monday XXXX XXXX, she asked them to stop

calling her. The evening of XXXX XXXX, I paid the account in full online and since

the harassment has stopped.

This is the XXXX attempt I have tried, Ok her we go I attended XXXX university

2007. I originally went on a consultation and ended up enrolling with out a high

school or G.E.D. I was told that they XXXX can not locate my documents to which

my lender requires I 'm getting no help.

I appeal to the Consumer Financial Protection Bureau with the belief that you can

hold banks, lenders, and other financial companies accountable for their actions

and ensure they treat borrowers fairly.

My Claim As I understand it, lenders are required to inform borrowers when their

loans have been sold and the new holder of the loan ( or servicer ) is required to

inform the borrower that the loan has been purchased. Speaking to the actions of

Campus Partners, the way my loan payments have been sporadically applied over

the year -- with some payments being debited from my bank account twice in one

month -- and then abruptly dropped as of late is unacceptable. I ask Consumer

Financial Protection Bureau to look into Campus Partner 's mishandling of

automatic fund withdraw, of the XXXX XXXX XXXX XXXX transfer and the

inadequate handling of their notifications to borrowers.
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Events that led to delinquency I attempted to use the Campus Partners site three

times in the past two months. Each time I received a cryptic message that refers to

site maintenance and encourages the user to try the site again later. There was

absolutely no indication significant changes to Campus Partner 's status took place

-- just an abandoned web site. I only learned of the service transition with a notice

of default from XXXX. To make matters worse, historically, it seems like Campus

Partners haphazardly withdraws funds from my bank account. I see the money

being withdrawn from my account but with little rhyme or reason. And by the time I

noticed the erratic withdraw pattern, XXXX does n't acknowledge the payments

made. For my delinquency, I was told I owe for two months, due for XXXX 2016,

but my bank shows the last payment was taken from my bank account in

XX/XX/XXXX. How can this be? I enrolled in the automated payment method

years ago and have never been delinquent in my payments. What 's more, I have

an excellent credit standing and would never jeopardize that status by neglecting

my student loans. Mishandling of this service transfer by one or all financial parties

involved stands to compromise the average borrower 's ability to maintain good

credit and function financially.

Please understand, the initial lack of written notification -- with a significant time

gap which resulted in a default notice -- on the part of both Campus Partner 's and

XXXX should not go unpunished. I thought I was uniquely affected by this

mishandling but I discover countless people online who faithfully upheld their

financial obligations with Campus Partners and now suddenly struggle to bring

their loans current again. They are worried and scared. They do n't know how they

will satisfy their delinquent account and still eat and put gas in the car.
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I was awarded my Social Security XXXX by the Social Security Administration

XX/XX/2014. I sent all documents to Navient and they decided not to honor the

XXXX. I had been making my payments as best as I good and without a job I was

dependent on my children and my husband 's Social Security. XX/XX/XXXX or

XX/XX/XXXX, payment arrangements were made and I was given confirmation

numbers. This servicer has the penchant for misplacing the requested documents.

I supplied them with my award letter and the amount I get and on XXXX loan, I

submitted a death certificate for my co-signer. Of late, Navient has decided they

want more money, even after giving me the confirmation numbers. Navient is now

taking {$240.00} a month. My SSI check is {$220.00}. Without my consent or

knowledge, they took {$590.00}. Plus another {$50.00} for a " fee ''. That was an

afterthought that XXXX XXXX XXXX decided on. .I am sick of the harassment and

the humiliating phone calls. I answer my phone if I am not in a crowd of people.

Sometimes I answer my phone when I am in public. I was not in the position to talk

XX/XX/XXXX and asked the representative to call me back in about an hour or I

could call him back. He became very irate. He screamed at me, " why did you

answer your phone if you could n't talk? '' The harassment was so bad and my

granddaughters were present. I had no choice but to just hang up on him. When I

called him later on, he was very rude and irate again. He turned me over to XXXX

XXXX XXXX. I am doing all I can do for this loan. XXXX XXXX told me they were

going after my co-signer. He requested my bank statements and my mother in law

's certificate of death. I have supplied them with everything I have. They have no

reason to go after XXXX XXXX. I supplied them very early on with a letter of

termination from school where he was teaching. I do n't know what else to do. Any

help or guidance you can give me would be appreciated.

XXXX regards, XXXX XXXX
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Obama 's XXXX student loan forgiveness is a farce! A scam that our Government

is not doing anything about. My doctor and I sent in the required documents and

applied for the student loan debt forgiveness program for the XXXX.

I received a letter of " Approval '' stating that I was approved for the XXXX program

and that after a 3 year waiting period the debt would be paid off if I did not hear

from them further.

After the 3 year waiting period had passed I assumed that the debt was indeed

paid, because the letter that I received stated that If during that 3 year waiting

period I was disqualified for any reason I would be notified, and that " If I did not

hear anything from them at all by the end of that 3 year waiting period, then I

would not need to do anything further, the debt would have been paid off '' Now I

have found that not only was the student loan not paid off, even though I was

approved, but they have conveniently lost all of my paperwork. Wait ... let me

rephrase that ... They lost any and all proof that my student loan was paid off, but

they DID NOT lose the paper work showing that I still owe the student loan. Again

... how convenient!

I have been informed that up until 2013 all of the paperwork was kept by ... NOW

GET THIS ... the carrier of the loan.

How stupid is our government officials to let the very loan company that we owe

the money to, keep the only proof that the loan was paid off?!! again I say " How

convenient! '' These are the people running our country? God help us! Giving the

loan carrier the task of keeping all of the paperwork proving that the loan was paid

off is like giving bank robbers the keys to the safe!

I think that the 3 year waiting period was a part of the scam as well! Why? Why

would they want us to wait 3 years? I think perhaps that the XXXX dollars

allocated by President Obama for the student loan forgiveness program was

probably put in a bank to draw interest those 3 years and counting. If this is true,
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where is the money made in interest? who 's pockets are lined with that money?

Even more important, whose pocket is my {$10000.00} in? I was approved for the

program, the 3 years waiting period has passed and in fact it has been about 5

years and I am still paying the debt! Somebody pocketed the money that was

supposed to pay off my student loan, ... OR it was paid off, but the loan company

is double dipping and forcing me to pay it again! This is why I hate ALL

POLITICIANS! They are all crooked and dishonest!

I agreed to co-sign my grand-daughter 's college loan, Sallie Mae, 2 years ago.

They now have us paying for a loan that was to be deferred and I owe more than

she does. We are XXXX and worried about this situation. Can you help us?

I initially received correspondence from American Education Services, XXXX

XXXX XXXX XXXX XXXX, XXXX, PA XXXX since XXXX, XXXX. I have repeatedly

denied that I have any loans with them.

All of my loans are with FedLoan Servicing and have been on repayment since

XXXX. I do not have any other loans which they claim a balance of {$560.00} out

of an original {$1600.00}. They have refused to produce a note or evidence of a

disbursement to a school I attended. They have refused to cease contact and

collection after sending a cease letter dated XXXX XXXX XXXX in a recent letter

stating that their assignee requests they still collect. I have also reported them to

the XXXX department. I am formally filing a complaint against them and believe

they are perpetrating a fraud. Thank you XXXX XXXX XXXX, XXXX XXXX XXXX,

XXXX, RI XXXX XXXXXXXXXXXX

My issues with Sallie Mae are two-fold. The first is that I defaulted and they

harassed me constantly, calling up to 10 times per day from multiple numbers.

They also called my family members multiple times trying to reach me, using

contacts I never provided them. Some of the calls are actual people, some are

robo-dialed.
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My second issue is regarding their customer service. There is NO WAY to contact

these people via chat or email. I assume this is so it 's harder for you to keep a

record of communication, making it easier for them to continue shady business

practices. As someone with very XXXX that has a lot of issues with telephone

communication, it 's basically impossible for me to deal with them. I even

completed their customer service form stating this and guess what? They called

me anyway. I do n't think they even read them.

XXXX credit reporting service reduced my credit score by more than XXXX points

in XXXX of 2015, dropping it from the high XXXX to the XXXX. My credit report

states that I was 90 days late paying a student loan from XXXX University from

University Accounting Services LLC ( henceforth " UAS '' ). The monthly payment

was XXXX. I used my XXXX XXXX XXXX autopay feature to debit my account to

make the payments. I have done so since XXXX without missing a payment.

For some unknown reason the payments for four month in late 2015 months were

either not sent or received. The automatic payments resumed again in XXXX

without my having done anything to change their settings. Stranger still, I had a

smaller loan from UAS during the same period that was paid the on the exact

same day as the larger lone and we never marked delinquent.

I believe there was a either a systemic IT failure in XXXX XXXX XXXX 's automatic

payment system or a similar failure in XXXX 's receipt system. My checking

account balance was more than enough to make these payments.

I was not contacted by XXXX University, XXXX XXXX XXXX, UAS, or XXXX about

the delinquent account and had no reason to believe that this account was behind.
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Indeed, I have not missed a payment on any credit line in the past 16 years. These

missing payments from XXXX are a clear deviation from this trend.

Moreover, as attached, my bank statements for the months in question show

clearly that the payments were debited from my account on time and sent to UAS

during the months in question. I have attached a screenshot of my credit report as

well as bank statements that provide evidence that my account was debited for

XXXX each month.

Neither of the XXXX other major credit reporting agencies noted the account as

delinquent.

The drop in my credit score will significantly reduce my ability to take out a

mortgage or loan in the future or rent an apartment. If XXXX is unwilling to make

such a change, then I would like to request a refund of all debits from the allegedly

defaulted account, which total to several hundred dollars.

I have applied for the XXXX Loan Forgiveness program with Fedloan Servicing

since I completed my 5th year of XXXX in a XXXX XXXX. I submitted an

application on XXXX XXXX after submitting applications previously because I had

to make constant corrections after being denied due to mistakes in the application

because of failed communication by the company on how to fill out the application,

which is very unclear. I received a letter today regarding the denial of my

application which stated that Section 3 was not filled out properly. I have been

trying to apply for this loan for quite some time this summer, and I keep getting

different information as to what needs to be filled out and what does n't need to be

filled out by each costumer service rep that I have spoken to. I went over the

application with the last rep who told me how to fill out my portions of the
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application and how each school needed to fill out theirs. My districts have filled

out their sections correctly, but yet my application got denied because they " did n't

'' fill it out correctly. In addition, I got another e-mail stating my loans have been put

in administrative forbearance. If it were n't for me checking the status online, the

company never communicated this to me nor is being clear on how to fix it. I need

this to get resolved immediately, and I need to be assigned one person who

understands this process. I will not continue to talk to multiple reps who keep

changing the rules of this application. I want one person from beginning to end

who will make sure that this gets handled properly because this process has been

absolutely ridiculous to deal with. I have my application and evidence that I have

serviced in XXXX. The XXXX are also listed online. The individuals who filled each

application out for me are the same people who have continually filled out this

application for other people and never seem to have a problem with it. My XXXX

and I do not understand why the application is continuing to get denied when I 'm

qualified for the forgiveness loan and everything is correct.

Loan from XXXX University and I have never attended school there. A duplicate

loan from XXXX XXXX College made after I left. XXXX semester, XXXX classes

and XXXX {$5900.00} dollar loans. XXXX at the beginning of the semester and

XXXX after I had left the school. Only the first XXXX is legitimate and has been

paid.

My federal student loans are held with PHEAA, d/b/a Fedloan Servicing as I am

currently on an income-based repayment ( IBR ) plan and participating in the

Public Service Loan Forgiveness ( PSLF ) program.

On XXXX XXXX, 2016 I submitted my annual IBR application recertifying my

income information via the Department of Education 's XXXX website. However, I

later realized that when clicking through the certification, I had accidentally not
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checked my status as " married '' and had instead selected " single ''. Upon

realizing my mistake, I then submitted an IBR application " income recalculation

request '' to correct the error on XXXX XXXX, 2016. The error results in an

increase of {$100.00} per month in additional payments. PHEAA denied the

recalculation request on XXXX XXXX, 2016. I then called and spoke with a

customer service representative who instructed me that the denial resulted from a

system process that automatically denied the request due to it being a "

recalculation request '' and explained that if I instead submitted a new annual

certification of income eligibility, they would be able to process the correction to my

marital status. On XXXX XXXX, 2016 I submitted another annual certification,

which PHEAA denied on XXXX XXXX, 2016.

I am grateful for the opportunity to participate in IBR and PSLF as a way to

manage my debt, and I also appreciate the difficulty faced by PHEAA in managing

a large and complex repayment program. However, at this point I have no

alternative but to escalate what should have been a simple correction to the CFPB

for resolution.

They are reporting the same account on the credit 3 times making it appear as if

there are XXXX seperate loans

Naivent representatives are repeatedly calling my sister, mother and other family

members requesting information about me and asking them to call them back.

I went to XXXX and borrowered {$30000.00}. They now tell me i owe over

{$32000.00} and i had a total balance of over {$55000.00}. There is in no way I

ever borrowed that much money as my mother paid for my tuition until the last 18

months of my education. There are XXXX notes which I signed for and they do not

total $ XXXX. I consolidated my loans and I want answers. You can not talk to

anyone here and you can only email. The website shows payments but, does not
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indicate a running principal balance to review where we are to keep track of where

you on in the repayment process. I have been paying each month with no late

payments since I graduated for 2 years now and I owe more than I borrowed.

Please have them explain. There was an inquiry at the school about the federal

student loans when I went there and now I wonder if I should of looked into this

sooner.

I have been approved for XXXX XXXX XXXX XXXX. I have written XXXX letters

XXXX in XXXX and XXXX XXXX XXXX contesting FedLoan Servicing 's denial of

an Income-Based Repayment plan and assignment of my XXXX school loans to

an Income-Contingent Repayment plan, but have received no reply.

The denial of my application for Income-Based Repayment is based on XXXX a

fraudulent Parent Plus " loan balance '' of XXXX cents from XXXX ; and XXXX )

the incorporation of that " loan balance '' in my student loan consolidation in XXXX

XXXX because of misleading and improper advice by FedLoan Servicing

representatives.

XXXX ) A fraudulent Parent Plus " loan balance '' All XXXX of the Parent Plus

loans I took out for my son 's education at XXXX University ( XXXX date : XXXX )

were fully repaid in XXXX. I was never told there was ANY balance remaining on

the {$36000.00} loan from XXXX. I never received a bill. I never received any

accounting of where a XXXX " loan balance '' might have come from. I did not

even learn of the XXXX cent " loan balance '' until XXXX, when a FedLoan

Servicing representative informed me of it.

I consider this " loan balance '' fraudulent. In addition, I was told by a FedLoan

Servicing representative on XXXX XXXX, XXXX that it is customary to write off

loan balances under {$5.00}. Therefore, I question the basis for this " loan balance

'' existing.

XXXX ) Misleading and improper advice This XXXX cent " loan balance '' was
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included in my XXXX University XXXX XXXX XXXX ( XXXX date : XXXX XXXX

loan consolidation due to misleading and improper guidance by FedLoan Servicing

customer service representatives.

When I sought the loan consolidation for my XXXX school loans, which I was

incorrectly advised was necessary to obtain XXXX XXXX XXXX XXXX, a customer

service representative told me about this XXXX " loan balance '' from XXXX. It was

the first I had heard of it, and I had no idea how to repay it since I had never

received a bill. But he said I could include it in the loan consolidation. He knew I

was applying for Income Based Repayment as part of my XXXX XXXX XXXX

XXXX.

He did not inform me that including the XXXX Parent PLUS " loan balance '' in the

loan consolidation would completely disqualify the loan for Income Based

Repayment, hence requiring me to pay 5 % more of my discretionary income for

10 years towards my loan repayment.

This is a highly misleading act by a FedLoan Servicing representative and a

violation of Fair Lending standards of the Consumer Financial Protection Bureau.

On XXXX XXXX, XXXX, I received a notice from Fed Loan Servicing that I had

been assigned not Income-Based Repayment but Income-Contingent Repayment.

As you are aware, Income-Contingent Repayment uses a different formula : 20 %

of discretionary income to set monthly payments.

I have made multiple calls to Fed Loan Servicing to attempt to straighten out the

inclusion of a fraudulent loan balance in my loan consolidation and the invalid

denial of my application for Income Based Repayment.

I request that this situation be addressed so that my Income-Based Repayment

may proceed as provided for in federal law.

on XXXX/XXXX/XXXX ACS did a direct Consolidated Subsized and unsubsized

loan replacing our FFEL consolidated loan from XX/XX/XXXX. 30 days later it
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reverted back, with ACS to a FFEL consolidated loan. We have been paying on

this loan for over 10 years now with ACS unware, and assuming it was a direct

consolidation loan. We have since applied for Public Service Forgiveness to find

that it was only a Direct Loan from XX/XX/XXXX-XX/XX/XXXX ... less than 2

months. We have NO IDEA WHY? We do not qualify for forgiveness or can not

use our 120 payments because it was never a Direct Loan consolidation. Know

one can seem to explain to us why it reverted back 60 days later. This error, or

change will cost us dearly. Please refer to attachments to see our payments and

the Consolidation history on our Financial Aid summary and how we this can be

remedied. We qualify in every other aspect.

I have a student Loan with JPMorgan Chase Bank ( Chase ) which is being

serviced by XXXX XXXX XXXX ( XXXX ), poorly if I may add. I have been trying

for months to release a co-Borrower, my Brother, who is in the process of

qualifying for a home loan but is being impeded by this obligation. I am and have

been fully making every payment since the issuance of the loan and furthermore

have a much higher credit score ( XXXX pts ) and the reason they will not release

my Brother is due to our credit histories according to XXXX XXXX Chase will not

answer any questions, and when I ask to speak to someone at XXXX that can

make a decision regarding this, I am referred back to Chase in a never ending

loop.

I took out federal subsidized and unsubsidized student loans when I went to XXXX

University. I graduated was accepted at XXXX University XXXX XXXX where I

took out the same federal loans, and also XXXX Plus loans. In XXXX 2015 I called

XXXX to ask about a PSLF consolidation because I work at a nonprofit. I sent the

application in on XXXX XXXX, they said they got it on XXXX XXXX. On

XX/XX/XXXX, I got a letter from them about the consolidation, but the information

was wrong, so I called. None of my loans with my ACS servicer were included in
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the consolidation, but the rest were. All are eligible, the only difference is the

servicer. I spoke with a XXXX worker named XXXX, who told me that ACS is

giving XXXX " a hard time, '' and that ACS does n't want me to consolidate those

loans. ACS wrongly informed XXXX all my loans had a XXXX balance except the

XXXX Plus loan, and they said that loan was ineligible. XXXX asked if ACS is

collecting, and they are. None of the loans ACS services are either ineligible or

have a XXXX balance, they are exactly the same kind XXXX included in the

consolidation. XXXX said, " They ca n't have it both ways, tell us you have a XXXX

balance and then collect from you. '' She said I have a legitimate complaint with

ACS, but XXXX could do nothing about it. ACS will not give XXXX the information

they need, so I had to cancel the consolidation and call ACS. XXXX said I could

reinstate the consolidation application when they have the information from ACS. I

called XXXX on XXXX, and they said they got XXXX 's request on XX/XX/XXXX,

but it would take up to 30 business days to submit the information. I asked for an

email confirming that. The said it would take XXXX hours to send it, but they

would. On XX/XX/XXXX, I still did not have an email confirming they would send

the information to XXXX, so I called ACS again. They said the same thing. I again

asked for an email confirming that, and they agreed. It is XX/XX/XXXX, and I still

do n't have an email from ACS I tried to file a complaint with the Ohio AG, but their

website has been down the last two days. ACS refuses cooperate with me or

XXXX, they are not complying with the terms of my loans that allow me to

consolidate.

When REPAYE was made available in XXXX 2015, I submitted my application to

switch from the XXXX repayment plan to the REPAYE repayment plan. Since

XXXX of last year, I have spoken with my student loan provider ( FedLoan )

several times to get enrolled. Each time I have called their customer service has

assured me that I would be enrolled in the next month or XXXX, but now it is
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XXXX -- nearly XXXX months since I submitted my application -- and FedLoan still

has not enrolled me in REPAYE. Earlier this month, FedLoan direct debited a

much larger " accelerated '' payment ( as they called it ) even though my REPAYE

application was being processed and I specifically called them to alert them to the

scheduled direct debit.

FAMS called friends and family members that I had not disclosed their personal

numbers to inform them of my debt. What is eerie is how they acquired this

information because XXXX family member they called, in particular, was my

grandmother whom lives in a geriatric community. They called her house phone (

land-line ) when she does not even live in the states. She had no idea of my

student loan because I did not want her involvement, and she has a XXXX XXXX.

She called me crying and nervous because FAMS had called her saying I was in

trouble and she needed to confirm my address and cell number. She asked what

they wanted with me, and they told her that I was in trouble and she needed to

help them help me. My grandmother was called three hours after my uncle, whom

also was not informed of my debt, and was phoned on his private cell. XXXX do

not live in the states, of which FAMS knew, because they sent operators to speak

in XXXX. In addition, my uncle, whom does speak English, had confirmed to them

my information, to which they disclosed my debt. Hence, why did they call my

grandmother three hours after they had illicitly spoken to my uncle, whom

confirmed the information they supposedly did not have? Those are only XXXX,

atrocious examples go the violation of privacy and dignity FAMS caused against

me. They called my family, whom did not know, and suspiciously acquired their

information. Absolutely none of the information they have on me uttered these

family members names or information, particularly because my " uncle '' is actually

a third cousin of my mom, whom I call " uncle '' out of love. When I confronted

FAMS on this situation they lied, and claimed that these people were listed as "
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recommenders '' for my loan. My XXXX grandma with XXXX and poor XXXX did

not write me a student loan recommendation. In addition, I would never tell my

family of my student debt, especially my uncle. It made no sense. They then

proceeded to apologize, but never to told me how they got the information. FAMS

is supposed to be in association with XXXX, which had my loan prior. Thus, they

already had my number, email address, and address. They did not need to call

anyone and did so to embarrass me through cruelty.

I always try to be conscientious about my payments. In XXXX I made my XXXX

payment. A few days later I made my XXXX payment. Because it was before the

bank statement cutoff they applied my second XXXX payment to principal. Now

that it is XXXX I received a delinquency letter. I pulled my payment history and

took it to Wells Fargo and went over it with a personal banker. She called the

student loan division and they told her because I made my payment before the

statement cutoff they applied it to principal. Since I made this through Wells Fargo

there was no way to indicate where to post the payment so they used their

judgement. They refuse to fix this problem and wo n't apply the payment correctly.

In the mean time I have had to make an extra payment. Now I show a delinquent

payment when in fact I did not have XXXX. They should not be allowed to charge

delinquent fees nor report to a reporting agency when in fact they are at fault not

the consumer

Dear CFPB Representatives I contacted Sallie Mae on XX/XX/2016. I spoke to a

representative who identifies himself as XXXX XXXX in the Recovery Department

of Sallie Mae. He was the first person that guarantee me that once the account

was settle or paid off, Sallie Mae will begin to report the account to XXXX, XXXX

and XXXX as Paid in Full.

A verbal contract was established with this representative which include the

guarantee of Sallie Mae to report the account to XXXX, XXXX and XXXX as Paid
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in Full.

I accepted the settlement offer and paid the account in time and terms of

condition. ( Attached Documents that proves payment ) When I made the first

payment of {$2000.00}, the representative who took my payment also guarantee

me that once the account is paid in full Sallie Mae will begin to report the account

to XXXX, XXXX and XXXX as Paid in Full. When I made the second and final

payment of {$710.00}, the representative who took the payment also made it clear

to me that Sallie Mae will begin to update or report the account to XXXX, XXXX

and XXXX as Paid in Full.

As of today the account shows as Charge Off, on XXXX, XXXX and XXXX Credit

Reports. ( Attached Documents proves evidence ) I have contacted Sallie Mae

Recovery Department numerous time asking why Sallie Mae still reports this

account to XXXX, XXXX and XXXX as Charge Off and not as paid in full. The

representative 's states that the Charge Off will remain on the account for the next

7 years even if the account is paid off.

Sallie Mae Recovery Department representatives are lying to the public and

tricking consumers with false statements, manipulating information to their

advantages and causing consumers like myself to struggle and make sacrifices to

obtain the money in order to pay this debt. I work very hard to pay {$2700.00} in

two weeks. I accepted the settlement offer because I was told that once the

account is paid off Sallie Mae will begin to update and report the account to XXXX,

XXXX and XXXX as Paid in Full. As of today I 'm in the risk of losing my job

because of this account, this account is showing up a Charge Off and is affecting

my credit very bad. I try to rebuilt my credit by applying for a secure credit card

and was deny because on my credit report shows an account as charge off. This

is the only account I have as charge off and is affecting my life and possible the

loss of my current job. I have no negative accounts.
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I started a Rehabilitation Payment Plan with ECMC in XXXX of XXXX with my first

payment being due XXXX XXXX, XXXX. After I started making my payment I

continued to receive default notices via email from ECMC to which I would reply

informing them that I have been on a Rehabitation payment plan since XXXX

XXXX. I did not receive a response to my email. In XXXX of XXXX I received the

same default notice from ECMC via mail so I call ECMC and spoke to XXXX reps.

I informed the rep that i 'm calling in response to a default notice that I received in

the mail and I explain that i 'm currently on a rehab payment plan and have been

paying since XXXX XXXX. The rep checks my account and assures me that my

account status is current and everything is okay. I stress that I want to make sure

there isnt anything wrong because i 'm trying to make good on my student loans

so he transfer me to another agent. The XXXX agent also checks my account and

assures me that my account is okay and that I probably got the default notice in

error. I ask her to please note my account to reflect that I have contacted their

office. Even after my email communications and contact via telephone I still

continued to receive the same notice via email to which I responded explaining

that I am already on a rehab payment plan and I also contacted ECMC who

assured me everything is okay, Still I dont receive a response. I assumed it must

be a mistake because I 'm not getting any response or cummication from ECMC

office. Then in XXXX XXXX I receive a notice again informing me that I am in

default and I also receive phone message from an ECMC rep saying that im in

default and that he can help me. I call back and speak to a rep and I explain again

that I have been on a rehab plan since XXXX XXXX and that I would prefer that he

sends me an email detailing exactly what the issue is because i 'm confused as to

what is going on. The only response I was getting is that i 'm in default and that he

will explain when we speak over the phone. So I call ECMC and speak to a XXXX

XXXX who tells me that i 'm in default but that he can help me. I explain again to
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him that I have been on a rehab plan since XXXX XXXX and that I have contacted

his office via email and telephone in XXXX XXXX and was told that my account

was good and that I probably got the notice in error. I also told him that I continued

to receive the same default notice via email thereafter. He said you are not on a

rehab plan but we can help you. I told how is that possible I have an agreement

and I have been receive monthly billing for that agreed to amount that I have been

paying on time. He then said that I dont have an agreement but he can help me to

setup a rehab plan. I told him I just made my XXXX ontime payment and I dont

understand what happened. I told him I emailed and contacted his office and was

told otherwise. I asked so what about my agreement and payments that i have

already paid. He said it doesnt count because I dont have an agreement. I asked

to speak to his manager because this is not right. He transferred me to a manager,

XXXX, who said the same thing as XXXX and that he understands my unique

situation but the only thing he can do for me is recommend to the Dept of Ed that I

receive credit for payments that I already made. He also said that he cant

guarantee anything but that the only thing he could do was have XXXX setup a

rehab plan for me. I told him i dont think that his office 's mistake should be my

fault. I asked who else can I talk to so I can straighten out my situation because

this is not fair business practice. He said I would have to call the Dept of Ed

because they are the only ones that can do anything about my account. I had to

choice but to agree to setup another rehab payment plan that started XXXX XXXX

because I would have neg consequences.

ACS education services is applying all my extra payments towards my loan

balance towards the interest of future payments. They are not allowing me to

choose which loan disbursement my extra loan principle payments are applied to. I

would like to apply the extra principle payment towards the disbursements with the

highest interest rates. I do not trust their interest and principle calculations and the

Page 17713 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17714 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ACS Education Services CA 906XX Web

Page 17715 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/27/2016 Closed with explanation Yes No

Page 17716 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2033364

Page 17717 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/15/2016 Student loan Federal student loan servicing

Page 17718 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Page 17719 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



amount put towards interest differs every month outside of a normal amortization

schedule.

I attempted to file this complaint with my student loan servicer ( see below ). I

received an emailed response " an application is being mailed to you. '' I

completed an IDR application online. I emailed my tax return to FLS the next day. I

spoke to XXXX at FLS who said this was received. On the IDR application the

Department of Education listed FLS as my loan servicer, one name one address.

I am requesting to file a formal complaint. First, I spoke to your agency and I was

never advised about the income based repayment plans when I was having

trouble paying my loans. I received no assistance from AES or FLS other than

forbearance and then being told my forbearance time is up. Second, your agency

is refusing to process my XXXX application. I contacted both FLS and AES and

notified them my application was submitted online and my tax documentation was

emailed to FLS and I received confirmation on the phone and via email, the tax

documentation was received.

I understand you use two separate names, but you are the same agency. Your

AES representative lied and said you were a completely separate company and

not in the same building or associated, which is untrue. I am requesting, again,

that you ( FLS and AES ) process my XXXX application accordingly as you have

the completed application and my income documentation.

There is a serious problem when a student loan servicer deliberately makes this

process hard for borrowers because of your lack of communication and

unwillingness to take a few extra minutes to assist your customers. Instead your

'escalated ' representatives attempt to make me duplicate efforts by faxing income
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documentation that you already have. And I emailed the tax return initially after

trying to fax all day, to a constant busy signal. Your ever so helpful representative

then suggested 'just keep trying, ' until I asked questions about alternatives and

was given an incorrect email address. I called back again to get the correct email

address.

To whom it may concern, I have been dealing with being unfairly treated by a

collections agency by the name of Williams & Fudge Inc. for 4 years now. They

refuse to work with me on reasonable terms of repayment and I feel I can never

get out of this hole. I dropped out of college after my sophomore year because I

had an outstanding balance of over {$12.00}. My single mother and I could not

afford to pay back the amount in full. Loans were denied to us left and right. So

with a heavy heart I joined the workforce. Due to no degree I could only get entry

level jobs like XXXX, XXXX, and XXXX industry. My balance defaulted and

eventually went to collections Williams and Fudge Inc., now I owe over

{$16000.00}. I ca n't go back to school unless this balance is paid in full. I am

currently an XXXX serving on XXXX XXXX and I believe I have additional rights

with dealing with this collections agency. I have dreams of becoming a XXXX and

this debt is holding me back.

This is/was a ParentPlus student loan for my daughter, apparently in my name,

from approx. 2012 & financed through XXXX XXXX. My daughter ended up on

academic probation for XXXX semesters, during which we paid interest on the

loan. ( I believe this must 've triggered some automated 'loan is in repayment '

mode. ) When she was reinstated, all loans went back into deferment. Allied

Interstate called me about this loan once approx. 2 years ago, and I explained the

probation/deferment situation. I understood this to be the end of the problem. I

heard no more until XXXX of this year, when I got a notice from my employer

about garnishment! It 'd been sent to default erroneously, a month before my
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daughter even graduated! I contacted Allied, & was given different numbers,

amounts, and instructions each time- but no one could tell me any of the specifics

of the original loan so that I could provide proof of deferment. I finally got it

escalated to a manager who was able to tell me the amount of the original loan.

Through a great deal of research, my kid was able to find the detailed evidence we

needed on her student portal. I faxed this proof in as instructed, 2 1/2 months ago.

Despite my sending proof and several follow-up requests, I 've yet to hear back or

see my paycheck restored. When I call, they tell me to call the Dept. of Ed. ( When

I call DoE, they say talk to Allied! ) Meanwhile, I 'm left without the funds to cover

my XXXX, as they are taking out {$600.00} every month. Loan Ref. # XXXX

I have some very serious concerns about Nelnet 's payment posting process, and I

have conducted some tests to ensure my concerns are valid. I have been

scheduling payments to ensure the payment is made on a XXXX, trying to ensure

the weekend is not included. Here is what happens : Once the payment begins the

processing, which is usually mid-day, my bank account shows the payment has

processed and the amount debited from my account by XXXX the next day. Nelnet

still shows the payment as processing and interest continues to compute. As a

rule, Nelnet does not post the payment until the following Monday, allowing for an

additional two days of interest. I think this is done purposefully to charge additional

interest. Based on all the complaints I have read about Nelnet, I believe regulators

should review their billing and payment system. As an auditor, I know it is very

easy to manipulate a billing system to ensure payments are, " held '' so accounts

incur additional interest. Thank you.

Every time I call Navient, I get a different story and a different answer. I will call

and be told that my loans are current and there are no issues, then the next thing I

know they are saying that I am past due. I make {$1900.00} per month and most

of that goes towards raising my family of XXXX. They say that my lowest monthly
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payment is around {$300.00} which is too high for me. When I call they give me

attitude and never seem to record what was said during the previous call. I have a

very hard time even getting ahold of somebody. I am often on hold for 45 min. I

called to re enroll in the lower monthly plan and they said they needed my main

borrower 's financial information because it had n't been updated since 2014. How

is that possible when I have been in rate reduction this year? They make no sense

what so ever.

Nelnet is reporting a 90 day late on my credit report. I do n't believe this is factual. I

have consistently sent in my documents to defer my payments since graduation

school. I have written them over 3 times to see documentation of this 90 day late

in XXXX 2012.

The worst part is that they are reporting all of my loan separately and that makes it

look like I was late on over XXXX credit accounts. : - ( I feel this is unfair as I am

trying to purchase a house and get a car and this is holding me back.

I had gotten XXXX student loans through Sallie Mae, the XXXX was a loan that

would not require any payment till I was out of school. The XXXX I had applied for,

to my understanding, would be the same as the XXXX. Come to find out a month

and a half later I was behind on a payment of XXXX dollars. No big deal, but it was

never explained clearly that I would have to make those payments while I was still

in school. The six months then passed since I was out of school and I was to start

making the payments on my loans, it was about XXXX dollars a month for XXXX

not bad that 's deal-able, a few months afterwards my payments pretty much

doubled, and I have been struggling to keep my payments up to date and current

ever since, all to save my credit so there would be no bad marks on it from falling

behind on a student loan. It was starting to get difficult so I had called looking for

help but came up empty handed. So I tried to just deal with it. Well the time had

come where I had finally fallen behind and had been late on a payment, so I called
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looking for help again. Again I came up empty handed, they did n't want to talk to

me and only offered a forbearance. I then became two months behind and had

called, again only offering me forbearance. Three months behind due to financial

problems, and still the only thing offered to me was forbearance. I was finally able

to get caught up with no help from Sallie Mae, but shortly after I received a letter in

the mail from them. This letter consisted of options that could be offered to me and

that I could apply for to help me with the process of paying my loans back. I called

to ask about these options and was denied again. they told me they had no idea

what letter I was looking at because they had no record of sending anything to me,

both me and my cosigner received the letter the same day. I called and

complained to Sallie Mae demanding to know about these options but because I

was caught up they could no longer offer me anything other than, you guessed it,

forbearance. I then filed a complaint with the XXXX and the next day Sallie Mae

called to get my side of the story. Today I received the follow up call from talking

with Sallie Mae, they were to review my case and find out what they could do for

me. Again they gave me the same run around of you 're loans are current we cant

do anything the only thing we can offer is forbearance. I have called and asked

and asked and all I get is sorry we ca n't help the only thing we can offer is

forbearance. All I want is help, but they have done nothing to help.

I have a XXXX loan I took to help my son finish college at XXXX in 2012. The loan

is serviced by Navient. I have repeatedly contacted Navient this summer to

request a letter disclosing the loan principal amount and the total interest to be

paid over the life of the loan ( assuming it is paid in accordance with its terms ).

This is for a court proceeding. To date, Navient somehow can NOT figure out how

to get this info to me, though I have spent many work hours ( when I should be

working at my job ) trying to explain this to them. They keep sending me a letter

that summarizes the interest paid to date and the remaining principal. I have
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received XXXX of these letters, but not what I am looking for. Even as I write this, I

am sitting on hold waiting for the Navient supervisor to come to the phone to tell

me ( AGAIN ) that they will produce such a letter. But they do n't seem to

understand what I am requesting, and they definitely do n't seem to have a

program or any other capability for producing such a letter. Does n't federal law

require this? I thought XXXX XXXX loans were subject to Regulation Z or similar

disclosure requirements. Can you please look into this? I am getting nowhere, and

I have a court proceeding for which I need to produce this info. Thank you.

Sallie Mae has not honored my payment allocation request after repeated written

requests submitted with my payment. I want the difference between my amount

due and the payment I send in to be applied to the principal balance, yet they

continue to apply it to future payments and send me bills with a {$0.00} amount

due. I continue to make higher payments because they have my payment amount

set at {$59.00}, and the monthly interest/fees are {$58.00}. At that rate it would

take the rest of my life to pay off this loan. We have called several times and were

told they would change the allocation, but they have still not done so.

I 've disputed and fought with fedloan servicing over the reporting of my accounts

for the last 6 months and their record keeping and responses have been nothing

but shameful. It makes me sick to think that they are in charge of so many

consumers debts because they ca n't get mine right nor can they even respond

with the appropriate accounts with the correct date opened etc. It 's truly a

disgrace. I have disputed XXXX particular accounts with Fedloan Servicing and

their first response to my XXXX page dispute sent Priority Mail was all of XXXX

sentence long and just simply stated they could n't report any corrections before

my credit report was reporting accurate information. How is it that I spent hours

typing up this dispute and they spent {$20.00} to mail it and make sure it was

received to receive a pregenerated generic response. I spent hours on the phone
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with customer service, I spoke to managers, and noone could understand what

was going on with my loans. I sent a second letter disputing the XXXX accounts

and sent my mail certified and received a response that did help me to understand

the reasoning behind their decision, however, they listed XXXX accounts opened

in XXXX of XXXX and only XXXX opened in XXXX of XXXX. The XXXX accounts I

was disputing were both opened in XXXX of XXXX so truly their response still did

n't answer my dispute/complaint in regards to the XXXX accounts opened in XXXX

of XXXX. NOWWWW after reviewing my XXXX credit file, suddenly there are no

longer XXXX derogatory accounts XXXX opened in XXXX of XXXX and XXXX

opened in XXXX of XXXX but now as of XXXX there are XXXX derogatory

accounts including a new one supposedly opened in XXXX of XXXX. Never did I

have a student loan in XXXX of XXXX and I 'm confused as to where this even

came from. Now I 've got to spend hours of my time to complain and tell this story

and try and get a response from them that actually makes sense. Nowhere on the

national student loan database nor on the Fedloan Servicing website do I show

any loan opened in XXXX of XXXX. This has been an absolute nightmare and I 've

put at minimum 40 hours into researching and trying to make sense of what

Fedloan servicing has done with my student loans that are now preventing me

from getting a home. Please see the attached documentation and try and make

sense of their insanity. There were only XXXX derogatory Student Loans with

them in XXXX reporting to XXXX and as soon as I start disputing and trying to

make sense of their insanity, they then go and throw an extra loan with the same

derogatory account history as the accounts I 've been trying to dispute. This has

got to be illegal and I will not stop fighting until my credit report is correct. After 6

months and a multitude of letters being sent, this should not be an issue I 'm still

having to deal with.

Student Loans that were paid off via Sallie Mae are not listed as paid via XXXX,
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they are listed as being defaulted, and have been garnishing tax returns as well as

social security checks every month. Garnishments do not pay anything towards

principal balance ( on loans that were paid off ) .... All interest is paid off on loans

and everything else goes towards collection costs. Also the collection costs, as

well as compounding interest is based off of loans that have been paid off.

My social security was offset in XX/XX/XXXX for an outstanding student loan, at a

time I was collecting unemployment after a lay-off.from a job. I had just started

receiving social security. It was a difficult time, but I kept paying.the offset, even

though I never received a letter informing me that I would have a lien in the first

place..

XX/XX/XXXX, I contacted XXXX XXXX because I was home taking care of my

mother after she had a XXXX. Our financial difficulty was so great, that we barely

had enough food at the end of the month. XXXX XXXX told me my student loan

went to a company called " Performant Corp. '' I called Performant Corp and

started working with a gentleman named XXXX, a likable customer service

representative, who told me he would help me bring my student loan current, and

take my social security lien off within six weeks of my first payment. I waited for

forms to fill out my income verification information, but they did not arrive in the

mail. What arrived instead, was a threatening letter demanding the full payment of

the loan. I was shocked. I called XXXX and he said the forms he sent out were

returned in the mail, and to ignore the threatening letter.

He sent out new income verification forms and I filled them out and sent them to

him. When I called him again, he said he got the forms.. He told me my social

security lien would be lifted after I started making payments.
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I also told him I never received the full history of my student loan payments and

loan origination I requested from him. I only received notice of the payments from

my social security lien. He said he would look into it. I never heard from him again.

I am complaining about the way Performant Corp handled my student loan

restructuring.

I called today to try and find out why XXXX had not communicated with me. I did

not get to talk to him. I was told by a representative who answered the phone that

my loan was sent to another agency, XXXX. When I called XXXX, the customer

representative was very helpful, but did not know why my loan was transferred to

her. She told me I needed to start the entire process over with her, although she

said she could use the e-mail to send out forms to me, instead of making me wait

for the mail. ( We have to drive to the post office which is miles away ).

I am complaining about the way Performant Corp handled the restructuring of my

student loan. They did not follow through with the things they told me they would

do to help me bring my student loan current, and they did not communicate with

me about transferring me to another agency.

The lien on my social security should have been removed by now. It is hard to be

home with a parent who needs around-the-clock care. It is hard to buy her the

supplements she needs and to gas the car up to get her to her doctors

appointments and to her physical therapy, when I can not go out and make an

income to help us get out of poverty. The financial hardship I tried to remedy has

worsened for me.

For years, I have tried to get more information about this loan. It is very difficult to
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get answers in writing. I believe this Stafford Loan was eligible for forgiveness

because I worked in Title I schools teaching, tutoring, and counseling learning-

delayed students for many years.

I ca n't get answers, No one will give me the payment history that goes back to

XX/XX/XXXX when I made payments before I suffered lay-offs. I ca n't get a copy

of the original loan, and it keeps climbing to insurmountable levels.

I just came out of a two-year period of XXXX. Should n't my loan be credited?

Should n't debtors receive information from creditors, if creditors are demanding

information from them? It does not seem to work that way.

Why is the cut off for qualifying for PAYE XXXX XXXX? I started college in

XX/XX/XXXX and thus got my first government loan then. My husband and I

recently tried to get a mortgage ( we 've never missed a rent payment in the 7

years we 've rented ) but my monthly student loan payments were too high for us

to qualify for a mortgage. I 'm on the IBR repayment plan but with my private

student loans my monthly payments are more than XXXX % of our total monthly

income ( and that does n't include my husband 's loans ). Will PAYE ever include

borrowers before XX/XX/XXXX?

I attended XXXX University and XXXX XXXX back in 2009 and now they are no

longer operating in Minnesota due legal or other issues.When XXXX schools

closed, transcripts were sent to Mn XXXX. Mn XXXX ca n't find XXXX transcript 's,

and XXXX 's credits are not transferable ( which when signed up for XXXX was

told they would be ). Now I am stuck paying on a loan and nothing to show for it.

Wells Fargo is servicor of my private Loan, and has excessed more than

{$3000.00} fees on the loan, because they would not work with me, when

explained I could n't afford {$500.00} a month for a payment and it went to write
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off/collections, the loan was only {$10000.00}. I asked Wells Fargo for a loan

forgiveness a year or XXXX ago, due to the XXXX colleges closed in minnesota

and XXXX college not being able to have access to transcripts and the other

college not be able to use credits for classes taken. I had to start all over at

another college because of all this, and with starting all over I now have student

loan debt in amount of {$70000.00} for all XXXX schools combined. Wells fargo

said nothing I can do, being its private loan. There should be the same options for

private that are for federal, and people whos schools closed or other issue and

now ca n't use credits or degree.These for profit schools get people to take out

private loans because they convince them its needed to finish school. I was young

when this happen, and not educated enough to not take out a private loan, or look

furthering into fraud these XXXX schools were pulling.

Every now and then when I make a payment to my student loan account with

UNISA, the payment never reflects as being posted to the account.

I have to contact them and let them know that a payment has been made and that

my balance has not been affected. At first I was told that this was an issue with the

new site.

Although this has happened several times in the past. When I e-mail them to see

what my balance is they tell me it is a balance that does not match up with what

the site reads.

Sometimes the payment that I have made will show up on the site, it just wo n't

affect my balance until I reach out to them.

Sometimes the payment does n't ever show up on the site until I have to e-mail

them to follow up. Every time I reach out to them they swear up and down that

everything looks good on their end.

But the information that they have never matches the site. Something is definitely
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going on over there. Either someone is manually entering everything on this site or

these people are trying to steal from XXXX students that do n't pay attention to

their finances.

Please Help

Graduated in XXXX XXXX and moved out of state 2Months later. I opened a

checking n savings account with Wells Fargo in my new state of residence in

XXXX and since I deposit my check old school, always chit chatting with tellers n

personal bankers here in Washington State. I got concerned that I was n't getting

any notice/mail to start paying my personal student loan. I asked at least 4times on

when my 1st payment was due. The personal banker here in federal way branch (

XXXX XXXX ) and in This is WA reassured me that no payment was showing in

the system as due n reiterated that when the first payment was due, I 'd get a

statement or something in the mail in advance.

Reassured, I let the matter go only bringing it from time to time. You can imagine

the horror when one Saturday in XXXX XXXX, I received a call on my cellphone

informing me I was 2 months late!!! They 'd reported me as past due without any

notification of first/any payments being due. I was flabbergasted to learn that they

could n't have called my cellphone prior on missing first payment due to autodial

laws or something. I asked about what about sending me delinquency notices in

the mail? Long story short, they started that on XXXX/XXXX/XXXX they sent one

notice informing me my payments were scheduled to start BUT that was to my

former college apartment address. Apparently my current address in WA was too

hard to find even though I have two accounts ( Checking & Savings ) that I get

monthly statements from Wells Fargo for every single month!

I was proactive and escalated my complaint all the way to the executive team

where a team member promised resolution by erasing the reported delinquency as
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I was not properly notified. Needless to say, a couple weeks later while waiting for

something in writing to correct that, another team member named XXXX called me

back. Chest thumping started neither she nor anyone else was going to fix the

mess. So here we are, I 've decided to NOT make a single payment n closed ALL

my accounts withdrawing over {$7000.00} in balance that was enough to pay back

over 70 % I owe till this mess is fixed. Enough is enough. Waiting for my say in

court.

I have been waiting for ACS XXXX ( " ACS '' ) to provide a certified payoff to my

new lender for over 9 months. However, ACS is refusing to do so. Wells Fargo is

the lender and may have knowledge and/or approved of the following conduct by

ACS.

ACS currently services XXXX of my student loans. In approximately XXXX 2016, I

submitted an application for a federal consolidation loan with XXXX XXXX. This

was approved and all of my student loans were paid off with the exception of the

loans serviced by ACS. XXXX XXXX informed me that it had requested an up-to-

date certified payoff amount from ACS but was told that ACS could not provide this

information due to an accounting issue.

At XXXX XXXX ' request, I called ACS to ask about how we could clear this issue

up. I was informed that ACS needed to recalculate my principal, interest, and

payments to ensure they were giving XXXX XXXX an accurate and certified

payoff. I was informed that this process was completed by a separate ACS

department and that they did not know how long it would take. I asked to speak

with someone connected to that department and they refused. For over 9 months

now, I have been waiting for ACS to complete this " adjustment '' calculation and

provide the payoff to XXXX XXXX so that my federal consolidation can be
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completed. The only information I receive is from an ACS customer service

manager on a semi-weekly basis. This manager simply informs me that, " this

matter is still pending and I have no updates for you. '' In the meantime, interest is

still accumulating on this account and ACS is still being paid to service it. Due to

the types of loans, these accounts do not qualify for certain IBR plans which was

the main reason for my consolidation into one federal loan. This has placed an

extreme hardship on me and my family and I am considering bringing a formal

action in state or federal court against ACS.

I am being contacted by a company called Navient that has refused to validate the

debt but is pursuing collections. I do not recognize the debt. I have sent two letters

for validation and each time Navient has refused, stating I am not the legal party. I

have included all legal information required for validation including name and

supposed account number.

I am in the Public Service Loan Forgiveness Program and my loans are held at

FedLoan Servicing, and this year they improperly reevaluated my payment plan

two months early. I received notice for my annual plan reevaluation and promptly

submitted my information. The confirmation email that I received included a

statement saying, " If you are submitting your request for your annual

recertification early, we will process your request once you are toward the end of

your 12-month payment period. '' However, FedLoan Servicing reevaluated my

plan 2 months early, and increased my payments 2 months early ( in XXXX

instead of XXXX ). I have called them three times, and each representative has

confirmed that it was indeed processed earlier than it should have been. I am now

told that there is nothing they can do to change the evaluation time. This means

that I will have my plan reevaluated two months earlier than it initially should have

been every year.
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While they are attempting to override my XXXX and XXXX payment to only require

the lower amount, I have already made my XXXX payment at the higher amount,

since it was due. In addition, now the annual recertification will always be due two

months earlier than it should be due. Moreover, what is to prevent this from

happening again next year and every subsequent year? This needs to be rectified

and the timeline needs to be accurately set. I am told there is no way to do that.

Please also know that they have also failed to follow-up with me on my requests,

and it has required my persistence to call FedLoan Servicing to have answers.

I have been trying to work with my student loan guarantor and my loan servicer,

ACS, to bring my past-due consolidated loans current, to no avail. I feel I have

been the victim of deceit, fraud and misrepresentation on the part of ACS. I have

been in contact with my guarantor, XXXX - specifically, XXXX XXXX, their "

outreach advocate '' - as well as the XXXX in an effort to resolve the situation.

Nothing seems to help. I have recorded conversations with ACS that demonstrate

their practices, and have devoted substantial time toward seeking relief. ACS has

unduly delayed my requests for relief, denying avenues of relief such as

discretionary forbearance that they themselves have indicated are available, and

the entire situation has gotten well out of hand, causing me undue stress, anxiety,

loss of sleep, physical sickness, mental anguish and wasted time.

I am actually a parent rather than the student. We co-signed student loans not fully

understanding that much of student lending has been privatized and not subject to

any relief programs such as forgiveness after 10 years of working in public service,

etc. What happened to XXXX XXXX?

Our student son is paying the public loans on a schedule based on his income and

we are paying private ones since he makes very little money. It is really ridiculous
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for a college degree to cost so much money. His degree is in XXXX and XXXX, so

he will likely be working for a modest salary all his life. Making the world a better

place, but not pulling down the big bucks.

Is there any relief for private loans? We are being impoverished since our student

ca n't make all the payments, and we will be unable to retire. We can only make

the payments, we ca n't pay off the principle, so we 'll be paying forever. Plus

Navient is calling us relentlessly. The calls start BEFORE the bills arrive and

persist until they receive the payments, even though we pay every month. We get

a few days of peace and then it starts again, Navient also calls our son and

threatens him with dire consequences like legal prosecution. We no longer answer

our own home phone, we just return calls to our friends who leave a message.

Navient has our son 's cell number, so they harass him at work, at home,

wherever. And this is what they do to a family that is paying each month. Imagine

how much it would crank up if we skipped a month?

I am between jobs, my new job starts in a few weeks, but money is really tight

now. We need relief.

The company at hand is named called Great Lakes loans, which are servicing my

federal direct student loans. They have bundled my student loans, which makes it

impossible to be sure what the pay off amount is for an individual " account '', and

you must contact them by phone. I did this and received the pay-off amount from

the company representative verbally.

I paid the amount the representative instructed to me immediately after the call.

The representative, by any reasonable assumption would assume that I would pay

that amount, did not disclose that more interest would be added during the short
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processing period Great Lakes has. Thus, interest will was added during the

period which prevented the loan from being paid off with the very " pay off ''

amount provided by the loan servicing agency.

In 2012 it was time for me to begin repaying my federal student loans. I was

pregnant with my second child and due to health complications I was unable to

work, therefore paying my student loans were impossible. The college that I had

been attending told me that I could apply for forbearance due to a " financial

hardship ''. I contacted FedLoan Servicing, which is the company that is servicing

my loans and I applied for a forbearance. After a few days I received a phone call,

as well as a letter in the mail stating that my forbearance request had been

approved for the dates of XXXX/XXXX/2012 - XXXX/XXXX/2012. I spoke with a

representative over the phone and asked her to explain the forbearance terms and

she explained that because my forbearance was approved for those dates and

there would n't be an data reported to my credit report. XX/XX/2012, FedLoan

Servicing reported to my credit report that I was " 30 & 60 days late '' on my

monthly payment. They reported this on both of my student loans. I was never late

because I had applied for financial hardship. The XXXX late pay entries are

holding me back from being able to qualify for a home loan and I was not at fault. I

have tried disputing the incorrect information but have gotten no where. I would

like to have these Items updated to the correct information. Please delete the 30 &

60 day late payment entries.

Hello, I went to XXXX in XXXX, MI. I read an article on the way XXXX defrauded

student loans. I, too, was in school at that time and had XXXX of those XXXX

loans. I feel that I should not have to repay the remainder of that loan based upon

that lawsuit against them. My loan, no doubt, has been sold to UAS ( University

Accounting Services ) LLC. The address is : XXXX, MN XXXX. Any help would

greatly be appreciated.
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Loan Original Disbursement - {$21000.00} - Payments made towards Loan -

{$14000.00} This loan has been on repayment and throughout time I have paid off

{$14000.00}. However I still have an unpaid principal amount of {$32000.00}. The

interest rate, fees and terms seem to be a scam. My remaining balance after

interest should be hovering around $ XXXX instead it is nearly {$33000.00}. The

loan is making around {$25000.00} if I pay off the loans currently OR if I continue

to pay off the loans the company is making nearly {$36000.00} off of a

{$21000.00} original disbursement. This is disheartening as the {$14000.00}

payments that have been made seem to have gone no where except to a entities

pocket. Please inform me what can be done to bring my remaining balance to a

manageable number as I have nearly payed off the original disbursement.

I am writing because of a situation I have tried to rectify for over 5 years now with

absolutely no help by FedLoan and its arbitrary, irrational policies. I am a teacher

in Oklahoma and get paid once a month on the XXXX of each month. I can not

change that fact ever- it is the way my school district- XXXX XXXX Schools in

XXXX County , Oklahoma does it. Several times since I have, through every

means, tried to get my payment due date scheduled on or after the XXXX to

ensure I incurred no additional fees. I have been told by CSR 's and their

Supervisors that the date can not be changed given my plan- what plans can

change and why ca n't I. I was never told this at any time when signing up or re-

certifying for my plan- Income Driven Repayment. The website says clearly if I 'm

having trouble to ask through email and they will change the due date- just not for

the poorest of us loan-holders! I asked verbally during the process and again later

in at least 6 different emails sent through the FedLoan portal for a change to this

due date from the standard XXXX to the XXXX or later. I sent an email in XXXX

and 2 more in the last week asking for a change. I have already paid over

{$200.00} in fees resulting directly from the timing of these payments. I signed up
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for Direct Deposit hoping it would allow me to change this date but to no avail.

They would n't cancel that for me either when I asked saying 3 business days are

needed ( Fri, Mon, Tue ) so I 'll be out hundreds again this month due to this due

date! I can not understand why 1. It is such a difficulty to change the date for me

and 2. why people who are at highest risk of default are being forced to adhere to

a due date which incurs regular financial harm? They always say I had to change it

when re-certifying and I asked them to and they said I must make a payment 1st

then I could- not this new excuse. I have been lied to throughout this process and

simply do not understand why I am being forced into an even worse financial

situation each month by a simple due date that ANYONE should be able to

change at their will!

These Creditors have been harassing me for almost two years. I have denied this

debt. They sent additional attempts to collect debt. I filed for chapter XXXX XXXX

Bankruptcy relief and included them. They started sending wage garnishment

attempts to my employers. I contacted Consumer Finance Gov regarding this and

the company states the account is closed as of XXXX XXXX. So a few months

later I receive another attempt to garnish my wages, so I sent information letting

them know once again 1 ) this is not my debt and 2 ) I do n't know what these

student loans are for. They sent me some information from XXXX XXXX XXXX

from when I was enrolled in XXXX ( unsure of exact enrollment time, this is an

approximation ). Once I was informed of the school, I wrote them back letting them

know the school staff were signing our applications ( evening students ) and

receiving loans on behalf of us. I also informed them that is the reason the school

was closed. They sent XXXX application packets where I needed to provide XXXX

signatures from as close to the date as possible. I was given 60 days from XXXX

to submit. However, the company sent another wage garnishment to my

employers prior to my 60 day submittal deadline although I faxed all of the
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ECMC Group, Inc. CA 948XX Web
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application including my supporting documents the day before my 60 day

deadline. It took me almost two months to locate anything with my signature dating

that far back. Now the company has began emailing me to rehab my loan and are

ignoring my discharge due to unauthorized signature.

On XXXX XXXX, I went to studentloans.gov to consolidate my loan. XXXX XXXX

has already submitted the XXXX to XXXX and that loan has been consolidated.

However, ACS Education is refusing to provide the XXXX ; therefore delaying the

consolidation. It is supposed to take 30 days, and it has been way longer than that.

This consolidation is necessary as it affects my debt to income ratio for qualifying

for a mortgage. I am unable to get approved for a mortgage until they do. Is there

anything that you can do to help me expedite this request.

Currently have federal student loans through ACS and trying to consolidate

multiple student loans into a Direct Consolidation loan. Upon completion of

application through the Dept of Education my consolidation was denied becuase

my current servicer, ACS, stated that I had XXXX balances on all my student

loans. Per my National Student Loan Data System report my current balance is

{$140000.00}. ACS is preventing me from consolidating my student loans.

I had a student loan debt in the amount of {$2500.00} give or take a few.

XX/XX/XXXX I paid over {$8000.00} to take care of that debt and am still paying

now - just recently I was sent to XXXX to pay the last {$800.00}. I received a

XXXX for showing XX/XX/XXXX a total of {$3.00} was paid as interest on my

student loans. I have called several times requesting a SOPA letter have been

transferred back and forth between all XXXX companies above all claiming " the

loan is no longer with us - is purged we can not see the information '' and " you

need to contact this additional number to request that '' only to be told to go back

to the other for the SOPA letter. With the exception of XXXX whom only says we

know nothing other than the {$800.00} we just took over. Which is where the
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{$3.00} of interest came from.

I was also told that once I made those payment to XXXX for XXXX months and it

was picked up by a lender ( XXXX ) that all delinquencies would be removed from

my credit which is the only reason I agreed to go thru with the program ... not that I

had a choice they took {$5500.00} tax return last year which by my calculations

should have more than paid it off. I paid that {$5500.00} in XX/XX/XXXX and since

XX/XX/XXXX have paid {$56.00} a month and now continue to make payments

and of the original XXXX loans totalling {$2500.00} now show XXXX loans on my

credit report all XXXX show delinquencies and only say " paid as agreed '' I have

asked what their rates are no one seems to know all these agencies ( XXXX,

XXXX, XXXX - XXXX XXXX ) just keep sending me to each other getting lost in

the shuffle of voice systems that never lend to my issue ( inactive/paid loans ) and

reaching customer service can be time consuming and difficult - when I do they

never help or have an answer. XX/XX/XXXX I tried to make whole on these small

loans - was told this program was only thing I could do to " save '' my credit - that

appears to have been completely false.

I never received pre claims assistance - I was lied to about how to make whole on

this account- I have paid well over XXXX times the debt amount and still paying. I

have no idea what is interest or fees. I have incurred more debts trying to pay

these debts that just keep burying me deeper - this whole process is predatory and

theft. UPDATE XX/XX/XXXX I received the total amount of interest paid was

{$36.00} that seems way out of sequence on the over {$7000.00} I paid this year

alone on a total {$2500.00} debt.

I received a text from a colleague at work from facebook link about student loan

forgiveness. I told her that it is a hoax. She stated it is legitimate. It says that

Obama to forgive {$7.00} XXXX dollars of Student Loan debt. The number is

XXXX. I called it the first time and a voice message said to call back, lines were
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busy. I called back and spoke with a XXXX XXXX at the Student Loan Relief Dept.

Her number is XXXX. I gave her my personal information, address, phone number,

ss #. XXXX stated that if I qualify my federal loans could be reduced. She asked

where I worked, my income. She also asked if I had any children. I told her that I

did not. She also asked if I help any of my family members. I said yes, when I have

money. I will try and help out. I still told her that this sounds too good to be true.

This is not legitimate. She said that they work with the Department of Education. I

said how is that possible. This is not accurate. She proceeded to inform me that I

qualify for the forgiveness loan and that my monthly payment would reduce to

{$20.00} per month for 20 years and the balance would be forgiven. She also

proceeded to say that there is a fee to be paid of {$1300.00} and in some cases

the fee is {$1900.00}. XXXX had put me on hold for several minutes. I had a bad

feeling. She returned stating that she need to get some water. I listened. Then she

asked me that I would have to pay the fees. I continued on and he requested my

bank card. I provided her the number and something felt not right. I searched this

third party company. It is Manhattan Beach Venture , LLC in XXXX, California.

There were horrible reviews about what they really do. They take advantage of

people. I opened my account to see a {$.00} withdrawal from my bank account

after she said that my first payment will start at the end of XXXX, 2016. I called my

bank from my home phone while she was on my cell phone. I told the

representative what was going on, I immediately asked her to cancel my bank

card. She did and noted my account. I have a new card now. But XXXX still has

my information. I also called the FBI and reported it. They took my information and

provided me with the FTC 's number. That is why I want this to be investigated. I

told XXXX that my social security number has been exposed after I signed these

documents. Her reply states that it is only exposed on my document which did not

make sense because she already had my social security number. She continued
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Original loan was through XXXX XXXX, when it came time to repay my loan, my

loans were then the property of Navient. They wanted me to pay {$1000.00} a

month for my student loans and I did not have the income, they explained to me

that I could pay deferments of {$150.00} for every 3 months to keep them in good

standing. I did this, but of course I ran out of deferments and my loan amount went

back up, I tried to set up an income bases or payment plan with them and they

would not give me any amount less than {$800.00}. I tried to I did not have the

money as I was just graduating from school and not landed a full time yet. my

income was unpredictable. I asked for relief after paying something towards it, but

they said since my account was in good standing there was no program that I

could qualify for. So I had to let them go bad, by this time they were willing to work

with me or so I thought, no they wanted XXXX dollars, again stressing to the and

filing out monthly financial reports, they then begin to say you do n't have enough

surplus income to pay these so we ca n't prove that you can pay them, therefore

you do n't qualify for a relief program. I was so disgusted. Again, I had to let them

go bad. Then, finally in XXXX I spoke with a nice lady who told me I had now been

able to qualify for a 15 month, lower interest rate program, where I could pay

{$260.00} a month for all of my private loans, and that they would lower the rate to

3 %. I had to set up automatic payments for the entire program, but could not be

promised that after the 15 months, they would skyrocket again. I decided to take

their word in hopes of raising my effected XXXX credit score due to these loans,

and pay them so they would be in good standing. Well I received a call on XXXX

XXXX stating that XXXX of the loans would not qualify for the repayment plan and

they needed an additional XXXX dollars to satisfy the loan. " Wait, what? '' I said to

myself, this can not be true, the whole reason I signed up for this program was to

state repaying this loan, after Navient continued to attack my credit score and offer

me absolutely NO RELIEF, I finally qualify for a program and they renege on our
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agreement! I am considering bankruptcy because I do not see an end in sight. I

am XXXX years old with XXXX in private loans, and if they continue to treat me

like a rag doll my credit score will be XXXX : ( I do n't know what to do!

My student loans were " bought '' and have been serviced for several years by

ACS. I have had some concerns dating back several years about the way in which

large lump sum payments were applied to the account. I participated in XXXX and

applied those funds to my student loan, but was told by ACS that this would not

reduce the principle balance but would just apply to future payments. I do n't really

trust the accounting and have made several requests for a detailed statement from

the time they began servicing the loan, so I can audit the account. Despite several

requests I have yet to receive a statement, and can see that others have similar

complaints. They sent me a statement on an incorrect account that was not

detailed and have told me more than once that they mailed a statement but I have

not received anything. To summarize, I want to audit this account and have

requested a detailed statement that will allow a detailed financial audit and this has

not been received.

My daughter attended XXXX College in Florida. We applied for the XXXX XXXX

and we were offer XXXX Loans the principal bal was {$5300.00}. I am presently

paying XXXX monthly here is another company call XXXX XXXX XXXX XXXX

XXXX XXXX XXXX for a loan there principal balance is {$5900.00} which is about

the same amount I am paying XXXX Loan. The loan that XXXX XXXX XXXX

XXXX is trying to collect is the same loan I am paying XXXX Loan. I was told by

XXXX of the financial aid rep. they had sold the loan. This is the company that is

trying collect. What can be done to rectify this matter. I only obtained

approximately {$5000.00} worth XXXX loans for the short time I attended XXXX.

The company that is trying to collect this loan Coast Professional , Inc., The XXXX

XXXX XXXX XXXX. My contact information is XXXXXXXXXXXX or XXXX, I look
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Coast Professional, Inc. VI 008XX Web
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forward to hearing from you.

Discharging my federal student loan.

I am a former student of the XXXX of XXXX, From XXXX. I also was duped into

enrolling with false promises! With aggressive recruiting tactics. That no matter

what they wanted me on the the hook, With a federal loan, for A predatory school.

With many of my instructors barely educated in the field themselves to which they

were teaching.

Am I to remain on the hook for debt I owe to the Department of Education? For a

degree that is worthless, no more than the paper it is written on.

The promises that were made to me and others at the art institute were that, at the

end of my education I would be able to find a position in my field and begin the

long road of repaying the loan back.

But that was not the case. The job career center that the school offered only had

jobs with really low paying positions, and had nothing to do with my field of study.

An example being, a fast food restaurant.

With more than XXXX in debt that can not realistically be paid off with the small

amount of wages I currently receive and the HIGH cost of living.

I am set up to pay a set amount for my loans every month to Nelnet, my loan

servicer. This amount is autodebited. A few months ago, I decided to pay an extra

{$1400.00} at my loan on top of my usual monthly amount. On Nelnet 's website, I

specifically chose to direct the full amount of this extra payment to Loan XXXX,

which has the highest interest rate. I also specifically chose the option to NOT
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have this extra payment postpone my regular monthly due date for the loan.

However, Nelnet ignored everything. While they put the {$1400.00} toward Loan

XXXX, they stopped paying off Loan XXXX for the following months. Meaning that

my scheduled monthly payments now only went to Loans XXXX and XXXX This

made me accrue {$300.00} in extra interest to Loan XXXX AND ultimately it did

not allow me to lower the principle on that loan as I had stated/intended when I

paid the extra amount.

The Nelnet customer service rep I spoke with said that Nelnet wanted to realign all

of my monthly payment due dates given my extra payment. However, as I had

already told Nelnet, all of that extra money should be given on TOP of the monthly

payments, so it should not have changed anything with my due dates. This is a

sketchy and dishonest strategy by NelNet to make sure that all loans end at the

same time ( which is exactly what I was trying to avoid .... I wanted to pay off my

loans in less than 10 years! ) so that they maximize the amount of interest they

collect.

I totally understand that the loan servicer needs to make money to stay in

business, but they should not be allowed to ignore direct customer

requests/specifications about payments in doing so. This dishonest business

practice should not be tolerated by the CFPB.

Heartland ESCI took over a student loan that I have from the XXXX. The company

requires a processing fee with every payment, regardless of whether you use your

bank account or a credit card. The only way to avoid this fee is to mail a check (

but of course, then you still have to pay for a stamp ). I do not know whether this

violates any particular consumer protection statute, but it really just seems
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unconscionable to me that even if I 'm using direct debit, which every other loan

servicer I deal with takes without a fee, I 'm still charged for the privilege of

repaying a loan.

GC Services ( XXXX ) is a student loan collection company. I 've written them

many times asking them to NOT call my work. They always will continue to do so.

They 've verbally told me that they 'll continue to call my work, even if it risk me

losing my job.

On XXXX/XXXX/16, I called my provider, FedLoan servicing to confirm that I could

switch from my then XXXX payment plan to the XXXX plan in order to reduce my

payments while allowing me to continue to be eligible for the XXXX program. I was

told that I was eligible and it was confirmed that my monthly payment would be

reduced. I sent in the application and on XXXX/XXXX/16 I received an email

confirming that they received my information and on XXXX/XXXX/16 I received an

email stating that they 've processed my request. To my shock, I received my bill

for payment due in XXXX that had gone up from {$650.00} to {$840.00} and a

letter from FedLoan servicing stating that I had been put on the Standard

Repayment Plan, not the XXXX I applied for and their agent confirmed I was

eligible for. I called FedLoan on XXXX/XXXX/16 to figure out what had happened

XXXX Employee XXXX stated that they were following XXXX Guidance which

states that those applying for a different plan are put on standards for a month

while processing occurs. He said that starting XXXX/XXXX/16 I will be under

XXXX and it would the correct amount would be reflected in my XXXX 2016 bill.

He confirmed that my 1 month payment under Standard will not count towards

XXXX. Since this was never mentioned to me prior I called the XXXX via phone

immediately after to discuss this " guidance '' and spoke to XXXX who said I would

have to contact the service provider to discuss the terms regarding the 1 month of

standard repayment. The agent I talked to was XXXX who stated that I would have
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to talk to my provider regarding the processing time/being put under standard

repayment. I then called FedLoan back immediately after and spoke to a

supervisor, XXXX Employee XXXX, who confirmed that I will be under Standard

for 1 month and pointed me to online application I filled out which states that I will

be put under 1 month of Standard. XXXX If I am currently repaying my Direct

Loans under the XXXX plan and am requesting to change to another income-

driven plan, I must be placed on the Standard Repayment Plan, and can not

change to the plan that I requested until I make a payment under the Standard

Repayment Plan or make a payment under a reduced-payment forbearance. '' She

confirmed that I will be paying under XXXX as of XXXX/XXXX/16, but by

XXXX/XXXX/16 the amount due will be {$840.00} and that will not count towards

XXXX. I paid that bill on XXXX/XXXX/16. Today, XXXX/XXXX/16, I received an

online bill that states that I am still under the Standard Repayment Plan and that

another {$840.00} will be due by XXXX/XXXX/16 despite what I was told. I called

today and first spoke to XXXX Employee # XXXX, she told me that they had 30

days from the date they received my last payment ( XXXX/XXXX/16 ) to update

my account to XXXX, and she said it could take up to 3 months to process and did

n't understand why that had n't been explained to me prior. She said that she can

put in an note to expedite the process and she stated that the new amount would

be reflected online but could n't guarantee that it would be done in time for my

XXXX bill. I mentioned that I had been promised by XXXX employees that the

process would be done in time for my XXXX payment. She suggested I speak to a

supervisor and transferred me over to XXXX # XXXX who said it should have been

explained to me that in can take up to XXXX billing cycles for the new in come

payment switch to take effect. She referred to the dept of ed guidance again and

stated that she could n't do anything about the payment for XXXX since the bill

had already been generated but that she would put in a note for it to be expedited
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but could n't promise that it would be done in time for XXXX. I explained that I 'm

filing a complaint with the CFPB and I ended the conversation.

I was n't able to pay a private student loan I got over ten years ago in Missouri (

MOHELA ). Eventually, a judgment was taken out against me. I have finally

graduated from college and would be able to pay a reasonable amount per month,

but the exorbitant attorney 's fees and 10 % interest on the judgment are keeping

me from basically ever being able to pay off this loan. Also, the attorney will not

give me information about how to pay electronically, is not agreeing to the

payment arrangement I proposed, and now is trying to make my father pay -- he

has even less money than I do.

Illegal collection whereas ECMC garnished my wages for the XXXX time within

two years without notifying me, validating the debt or allowing a consolidation, as

the law states prior to an order of garnishment, for ECMC was made aware in

2014 when the debt was release. even though the debt was removed by the

department of education removed from my credit report and resolved in 2014 by

ECMC, this company refiles the paper work to start the process again and refuses

to acknowledge the laws concerning consumers rights, this type of collections

tactics is causing financial hardships, putting my housing and employment in

jeopardy. Two years ago they attempted to garnish my wages and was forced to

release the garnish 4 weeks after I complained, asked for information, provided

them my current information and all collection attempts stopped and the garnish

was released but now they are garnishing my wages under another collection

agency without the proper notification required by the law and with no paper trail

present this is invalid action since this action was halted in 2014 when this matter

was resolved. This is harassment and unfair collection practices and needs to be

resolved.

I am repaying my loan since 2014 on time all the time. I have a 6.125 % interest
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rate on the loan. Well the loan has not gone down in two years of making

payments and I wanted to start paying extra amounts to be applied to the principal

of the loan. Nelnet said that is not possible, they will take the extra amount, but

they will apply it first to the interest and then to the principal. I seems to me that is

an unfair practice since they will be making more money out of my loan.

I filed for bankruptcy 3-4 years ago, which I was recently discharged from.

However, during that time they tried to contact me. I directed them to my attorney

but then they decided to harass my aunt, who is my co-signer. She 's been

receiving vicious calls about putting a lien on her house, garnishing her and my

bank account. They never call me or send me letters, they always send them to

her and they keep adding interest to my debt, which it was agreed during my

XXXX-XXXX chart XXXX period, interest would not increase. My debt was

supposed to be down to {$85000.00}, well now they say it 's over {$100000.00}.

My interest rate changed in 2015 and I was not informed. My payments were

{$.00} short, a whole dime for 6 months. Wells Fargo began calling me stating that

my payment was late. They charged me fees of {$28.00} as a late fee. When I

checked my account they had pulled my {$240.00} payment on time every month.

It took almost an hour of talking to customer service for someone to tell me that

because I was {$.00} off for a total of 6 months of payments I was considered late

and in default. I explained I was not informed that my interest rate had changed

and was told that I should be monitoring my account as they do not send

notifications. I was charged {$28.00} dollars and considered delinquent over

{$.00}, not even a dollar. Had they informed me correctly I would have adjusted my

payment as it comes out automatically because I have checking accounts with

Wells Fargo. The tactics and fees are disgusting even to people who are trying to

pay on time and are solid customers of their bank.

I contacted XXXX University on XXXX XXXX, XXXX and requested to have an
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Official Transcript be sent directly to a potential employer ( XXXX XXXX XXXX

XXXX XXXX ).

When I had n't heard from XXXX University and received an email from the

potential employer regarding items in my " To Do List '' I sent a follow-up email to

XXXX University on XXXX XXXX, XXXX and was informed there is a transcript "

hold '' on my account. Once I contacted the Business Office I was told I had an

outstanding balance that dated back to XXXX.

The problem with this is I graduated in XXXX XXXX and received a refund from

XXXX University for the same amount they are now telling me I owe them. I recall

getting the refund well because it was direct deposited into my savings account

and I called the school to verify this refund was n't an error because the last thing I

wanted was to spend funds that were n't owed to me and create another bill for

myself. When I called they explained every 3 to 5 years they audit their books and

determined I over paid in XXXX In addition, I never received a bill from XXXX

University .

RISLA ( Rhode Island Student Loan Authority ) provided a {$6000.00} loan which

is now a {$29000.00} loan and the reporting to the credit bureau is inaccurate and

does not reflect payments that are being made. I am a co-signer on the loan and

can not get a mortgage loan due to the inaccurate information. For six months I

have asked the lender to correct the information because the borrower is making

on-time payments since 2014 ; however, the lender refuses to do so.

Since Navient took over my account I have been slammed with misleading and

unduly harsh credit reporting practices. The first occurred in XXXX XXXX. After

making a payment of {$500.00} on XXXX XXXX, XXXX to pay down my balance, I

was alarmed to find that I was reported delinquent to the credit bureaus just one

day later. I was told in certain terms by a Navient rep that I would not be reported
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late if I made the requested payment, but not told that my payment would only

apply to reporting in XXXX XXXX, which had only 2 days remaining at the time

that I made payment in good faith. It was a bait and switch tactic. I had no idea

that Navient would attack my credit just a couple of days later - after I made a

payment. I was not advised that any of this could or would happen. I appealed to

Navient to reverse this unduly harsh report which was visible to me on XXXX

XXXX, especially since I was trying to make more consistent payments. They

refused.

In XXXX XXXX, while trying to understand and rectify the delinquent XXXX report

with Navient, I was advised by a rep to consider forbearance. I agreed and

authorized it. I understood that it would begin in XXXX and curtail future negative

reporting. Two days ago, in XXXX, I was shocked to see a 120 day delinquent on

my credit report. I received no emails as I did in the past from Navient, no calls.

Nothing.

Together, these actions tanked my credit score and ability to purchase a home,

which I repeatedly appealed to Navient. They refused to work cooperatively with

me, to recognize my efforts. A very different experience from XXXX XXXX.

At this point, I see no reason to have any further contact with Navient. They have

killed my American Dream of home ownership and purchasing a car in less than

one year. As a single mom, I face a lot each day and I try my best to pay my bills. I

am current on all of my credit cards. Navient however is unscrupulous - they have

kicked me twice now. Very hard. And with zero warning.
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after being told this would not occur when I made a payment {$500.00} payment

A few years ago I started getting phone calls and a monthly bill from XXXX XXXX

XXXX XXXX, XXXX. I asked the person who called me, who was the creditor, and

they could not verify my questions. The original creditor is HSBC BANK NEVADA ,

N.A . They are telling me they can sue me and turn me into the credit reporting

agencies. I 'm confused because I am paying my student loans monthly to the

department of education. I did send in a payment a couple years ago. It never got

taken off my balance nor did I get a receipt for it. So I have not sent any more

money to them. They have pre-approved me for a discount in this letter. Their are

XXXX different company names on this letter. I sick of them sending me letters

and calling my home phone number. I feel like they are not who they say they are

and I feel like I 'm being harassed by them.I honestly think these are not the right

creditors and they are trying to scam me out of more money. I do have some

unidentified things on my credit report and that is how I came to your site and seen

you guys were investigating this company

I cosigned for a student loan for my daughter. The agency handling the loan is

Navient. They have the loan listed as a group loan. However, I am the only person

that receives the bills for this loan because they have made it a group loan. My

daughter, that is the primarily responsible for the loan, is not able to receive

information ( online, phone or mail ) regarding this account because all information

about her account is sent to me, XXXX XXXX XXXX at XXXX XXXX XXXX XXXX,

XXXX XXXX, XXXX XXXX. I have been contacting Navient for over three months

trying to get the accounts separate so I can receive my bill and asking that they

sent XXXX XXXX her bill. However, I continue to get the run around. The account

was behind three months and XXXX XXXX was not aware of it because the bills

were sent to me. I tried to find out why I was receiving the bill. However, they

would not give me any information. I finally contacted XXXX to find that she
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thought the loan was still in deferment because she was in school. This effected

both of our credit ratings. If XXXX 's loan was sent to her, she could have made

the appropriate arrangements to pay the loan. This means she has paid additional

interest and fees on her loans and should receive refunds for those funds. I am

currently forwarding all mail from Navient for XXXX XXXX XXXX to her address at

XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX XXXX. I have placed my loan in

deferment and received a letter that Navient placed XXXX XXXX 's loan in

deferment which she did not request. I understand that I am the co-signer for

XXXX XXXX 's student loan. However, she should have access to her bill separate

from my bill. I want Navient to separate the bills to ensure that I, XXXX XXXX, and

XXXX XXXX have access to ours bills.

XXXX XXXX, XXXXXXXXXXXX, XXXX.

I 'm still making payments to the Debt Collection service that I 'm using, while this

is not the first time I 've got calls like this.

I am being sued by National Collegiate Student Loan Trust for {$49000.00} in

student loans.

I feel I am being harassed, bullied, and treated unfairly! ...

I got an education, I have never been in any trouble in my life in any way, and I

have done everything right and all I got out of it is an inability to find a meaningful,

livable wage job!

I have no work, no possessions ( no car, no property, hardly anything in an

account ), I abhorrently live at home with my parents and since XXXX I have

applied to OVER XXXX jobs AND I CAN PROVE IT!! ... On top of all that, I have

now been SUMMONED by National Collegiate Student Loan Trust to appear in

court for a civil law suite in an amount that is absolutely ridiculous and obscene! ...

Despite my repeated efforts in reaching out for help to find employment from
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different colleges ( as well as unemployment agencies, job banks, temp agencies,

etc ... - YOU NAME IT! ) NONE of the colleges ( or ANY of the other places ) I

have reached out for help from have ever been helpful in any way, shape, or form!

These thieves ( and I 'm talking about the colleges ) are quick to give you a loan so

they can get paid, and then when it comes to helping you find work so that you can

actually pay back the loans they gave you, they are nowhere in sight to be found!

I feel I have definitely been a victim of predatory lending and I do n't feel its fair nor

right for me to be sued for an amount ( {$49000.00} ) that there is absolutely no

way I can ever really pay especially given my circumstances and the lack of real

help in finding any kind of gainful, meaningful, livable wage employment.

PLEASE HELP ME and let me know what I can do to get these predators (

National Collegiate Student Loan Trust ) off my back! ... Even if they get a

successful judgement against me in court, I 'll never be able to pay! - YOU CANT

SQUEEZE JUICE OUT OF A PRUNE!

I believe that instead of suing me, they should SIGNIFICANTLY reduce the

amount of loan that I have to pay back. Perhaps something a lot more reasonable,

sensible, and workable - such as {$12000.00} or something like that - would be a

better alternative than a meaningless judgment for an amount that does n't even

make any sense ( {$49000.00} ) and which is completely unrealistic for me to ever

be able to repay!

I have recently been awarded a GRANT to attend a training program which

promises to better help me to find gainful employment in the field that training is

being provided.
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This program will end XXXX XXXX. After XXXX XXXX - IF I actually do find gainful

employment as they say they will help me to do - I MAY be able to work out a

payment plan for an amount that wont create much hardship for me given my

changed circumstances at that point in time.

Please let me know what I can do to prevent a ridiculous judgment against me for

a ridiculous amount that does n't even make any sense, which will only serve to

unnecessarily burden me for XXXX knows how long into the remainder of my life!

Thank you so much! - PLEASE HELP!

I am a XXXX and have been XXXX for 9 years. I currently have my student loans

serviced by FedLoan Servicing under the PSLF program and have been paying

my student loans since XX/XX/XXXX. FedLoan Servicing refuses to consider 2

payments eligible as qualifying payments because, according to them, " your

payments were less than what you were required to pay. '' This has been an

ongoing dispute since XXXX XXXX, one month after my loans were initially

transferred to FedLoan Servicing. According to the due dates on both billing

statements ( {$150.00} due by XXXX/XXXX/XXXX and {$330.00} due by

XXXX/XXXX/XXXX ) each payment was, in fact, paid on time and for the amount

due. Although I have provided FedLoan Servicing with the billing statements, they

continue to tell me that they will not consider the 2 payments as " qualified

payments '' towards the PSLF program because the payment amounts received

were less than the amounts due. However, according to the billing statements I

have attached and provided to you, both payments were received in full prior to

the due dates. Even having offered to provide them with the billing statements I

was given, they will still not consider both payments eligible towards the PSLF

program.

My current lender, Great Lakes, told me that the loans I 've had for almost 20
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years ca n't be considered for REPAYE status. I kept getting bounced back and

forth between Great Lakes and StudentLoan.gov without getting anything

resolved. Great Lakes says I can sign up for REPAYE but the clock will be XXXX

and only by XX/XX/XXXX will I qualify for REPAYE! Really?? I 've been paying on

these loans since XX/XX/XXXX!

I have a student loan that originated with the XXXX XXXX and was subsequently

subbed out to another company called XXXX. I have been making and continue to

make payments each and every month with XXXX and yet they have now

authorized various collections agencies to initiate attempts to contact me by

written letter and phone. The most current collection firm, Wellman , Weinberg &

Reis Co. has attempted to contact me for payment of my loan in full, however the

account number they list for my loan is incorrect. I have no way of knowing if this is

a legitimate company as they do not have the correct information regarding my

loan. Furthermore, as long as I continue to make the payments to XXXX and they

receive and cash them, it does not seem appropriate that these agencies

represent themselves in a manner that is provided by the law to arrange

collections for the loan amount due. I am asking your agency to demand that

Wellman, Weinberg & Reis cease and desist in any efforts to contact me either by

written letter or phone presently or in the future regarding my loan originating with

the XXXX XXXX that is now being serviced by XXXX with the approval of the

XXXX XXXX and for which XXXX has received and banked the funds issued for

payment of this loan. Your assistance will be greatly appreciated regarding this

matter.

Sincerely, XXXX XXXX

During the application process Discover gave the option to add a cosigner to my

application. In my attempts to do so ( because it would n't let me ) I did what any
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reasonable prudent person would do and followed the prompt to the next screen

thinking that it would give the option to add my cosigner there ( like every other

student loan site ). However, the application came back immediately denied with

no option to add a cosigner. In my attempts to fix this by contacting support

discover admitted it was there mistake and said they would offer no solution in

fixing it until I receive a letter two weeks from today. This was misleading and

fraud in the way that it was advertised and no prompts on the website explained

the cosigner aspect.

Over a year and a half ago we started the process of buying a home. Our

mortgage guy sent us to a credit repair co. They got the collection account from

Weltman , Weinberg & Reis taken off my credit, because it was unverifiable. Now

it is back on my credit. I have credit reports showing the trade line on and then off

and now today it is currently on my report. When I called to verify the account with

WW & R they sent me a heavily redacted letter verifying absolutely nothing. I

would like this unverifiable account taken off my credit and removed permanently.

This should not be a loan I have to pay for if there is no verification that it is my

debt. Attached are the credit reports and the letter of verification that was sent to

me.

Northstar Location Services , LLC has resurrected a XXXX year old collection

account that was written off by XXXX 9 years ago. It was also disputed with XXXX

two years ago with CFPB ( Case # XXXX ). XXXX XXXX XXXX and XXXX XXXX

XXXX wrote this debt off and deleted it from my credit report. This debt/account (

see attached document ) is over 9 years old. I have not had any communication

from XXXX XXXX since filing bankruptcy in XXXX 2007 and XXXX XXXX. XXXX.

since they informed me that they were writing it off and deleting it from my credit

reports. I have not and do plan on reopening a closed old account with NorthStar

collections. I have not contacted them. I have only received these letters and
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occasional phone calls which I do not answer.

* Due to excessive transferring of my student loan accounts from one servicer to

another, I have had difficulty keeping track of who I owe and when to pay them

due to inconsistent billing.

* Billing statements were not sent during the period of the delinquency notations

despite calling the various servicers to find out who, how much and when to pay

them.

* The following delinquency reported on my credit reports is inaccurate and the

result of Unfair, Deceptive, or Abusive Acts or Practices ( UDAAP ) by the servicer,

which is under the purview of the CFPB : 1. 60-day past due delinquency notation

in XXXX XXXX without a 30-day past due notation in XXXX XXXX on FedLoan

Servicing, XXXX, PA, ( XXXX ) XXXX account.

2. 60-day past due delinquency notation in XXXX XXXX without a 30-day past due

notation in XXXX XXXX on same account.

I have been trying to consolidate my loans since XXXX of 2015. ACS is saying

they are making an adjustment so my loans are showing a XXXX balance which

stops me from consolidating. Now while they say I am at a XXXX balance, I am

still required to make payments ; they can even send me a schedule of those

payments. When I call about the situation, I am placed on hold for over an hour

with no one picking up the call. They have not time frame for when the adjustment

will be made. They simply say we are working on it and it is our policy to not give a

timeline. This is stopping me from consolidating.

My request for a payment plan, for my private student loans through Navient, that

would result in lower monthly payments was denied. There is no literature that is

clearly and plainly available to borrowers describing the terms and limits of

repayment options, which leaves borrowers confused and with little to no recourse

if their request is denied, as mine was.
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AES/PHEAA MS 386XX Web

ACS Education Services TX 774XX Web

Navient Solutions, Inc. IL 606XX Web
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if their request is denied, as mine was.

ACS Educational Services , Inc. otherwise known as XXXX is using my entire

social security number as a loan identifier. I have sent letters, e-mails, and was

assured that the trade line would be removed from all XXXX major credit bureaus.

This has been going on for one year. Only XXXX credit report is showing that the

trade line has been removed. In addition to this matter, my social security number

has been disclosed at XXXX local branches on a computer generated print out. No

investigation has been done to find out who is exactly doing this. In addition to this

matter, a small claims civil suit has been filed because of this stupidity on the part

of ACS who, by the way has over XXXX complaints and is increasing daily. WHO

wrote these stupid policies in regards to utilizing a students ' entire social security

number as a loan identifier? Guess what else ACS, the student 's are going to find

out that you indeed did do this and ACS can expect to be in court XXXX. Then, I

hope you are put out of business for good and I hope a class-action is initiated on

different levels and multiple fronts. I have filed numerous complaints on different

sites in order to show the level of stupidity to include contacting XXXX in regards

to this situation. I am afforded that right to do so.-Period! This is financial terrorism

and I do n't care what anyone says in regards to this matter. I do n't plan on

treating those who may or may not show up to court with respect at all- period. In

fact, representatives from ACS will be grilled with questions, truth, and evidence. I

am going to shun you and then I am going to turn on the mute button and only

answer the Judge. You can expect the questioning in the cross-examination to be

very brutal.

My loan was " sold '' to Navient who tried to collect on it, Navient then gave it to

XXXX. XXXX said that if I made three on time payments of XXXX a month they

would lower my interest rate from 10 % to .001 % so that I would actually start

making headway on my loans. i made the payments but they never lowered my
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ACS Education Services NE 693XX Web

Navient Solutions, Inc. MD 207XX Web
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interest rate and they never updated my account to show current status or that my

balance was decreasing. Navient stated that they never received conformation

that I had made the payments and that they had a deal. When they researched the

account the found that I was right and they said that i would be credited the

interest back over time, so there was no real benefit to me. They also said that

there was a new policy that no credit reports were going to be updated as of XXXX

2016 so all the payments I made were never going to be reflected, my credit report

would always show that I was behind. Because this is reporting inaccurately I can

not qualify for a house or loan consolidation of any type.

I have a personal student loan that was discharged on XXXX. This loan was co-

signed by my ex-husband.

Since then the loan has been bought and sold by several other companies.

I have now been served with a wage garnishment from XXXX , XXXX , XXXX

XXXX XXXX , XXXX . and have tried to work out a payment arrangement although

at this point I am not sure if I owe this debt and to whom I owe it to. I have made

contact with this company and the representatives have been very rude,

condemning and condescending.

The representatives get attitudes with you about your account especially if you are

unable to pay at the time of the call. I think it 's illegal for the company to " search ''

through names of people in the family when they are not on the reference list to

contact harassing and getting attitudes with them. Even though they say they are

willing to work with the customer, they are n't.

Mohela reported to the three credit bureaus in XXXX 2016, but my XXXX XXXX

rejected that payment as an error. This is the first 30 day credit mark that I have

with them. It is not my fault that my bank rejected the payment because the money

was there. I advised my bank that I need a letter showing proof they received my

deposits but its not credited to the account. My mom is the cosigner on this
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Cavalry Investments, LLC VA 238XX Web Servicemember

Navient Solutions, Inc. AL 352XX Web

MOHELA IL 622XX Web
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08/01/2016 Student loan Non-federal student loan
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account and I do not think I should be punished for what my bank did. This is

affecting my credit and my mom 's credit as well. I have a good payment history

with Mohela therefore I am willing to do auto payments, but I need the credit mark

removed. I did not know they were rejecting payments until I received Mohela 's

emails. I have a pending complaint with XXXX XXXX as well to get this resolved.

I graduated from law school at the XXXX in XXXX, after finishing XXXX at the

XXXX in XXXX. During my time at both of these schools, I had to take out private

student loans in order to cover my cost of living, books, food, etc. Now, I am facing

upwards of $ XXXX in private student loans. I have another $ XXXX or so in

federal loans as well, but these are not the problem. My experience with the

private loan companies has been XXXX. They are very rigid on your options for

forbearance and deferment. They allow of short term and long term hardship

options, but they are always in tandem with super strict requirements that you are

unlikely to meet. I pay roughly {$1200.00} a month in student loans currently. My

hardest payments being to the private loan servicers. I simply can not afford to

keep making these payments and the companies will not work with me in any way

to get the monthly payment more manageable. I also have a cosigner, but she 's

my mom and honestly can not afford to be making these payments either. I 've

been considering bankruptcy as an option, but I do n't want to force my parents

into bankruptcy. I 've also been considering just defaulting on the loans with the

hope that maybe they will be more willing to negotiate once I stop making

payments or we are in court. I really do n't know what to do, but I feel stuck and

suffocated by this debt.

Back in 2007, I attended XXXX XXXX , XXXX ( XXXX University ) now called

XXXX XXXX XXXX. I submitted a request to be withdrawn from attendance within

the required time frame. The school had informed me that the loan would not take

effect immediately, but would be disbursed in future semesters towards the end of
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my degree plan ; they withheld how the loan disbursement would actually take

place. They never processed my withdrawal request, and instead kept me on their

attendance records to they could collect on the loan disbursement, which they did.

I have contacted the original loan servicer, XXXX, requesting to dispute the loan,

and they referred me to ECMC, the current loan Servicer. After contacting ECMC

to dispute the loan, they are refusing to acknowledge my documentation and

complaints on the matter. They keep sending me back and forth to address the

matter with XXXX XXXX for a record correction, even though the school keeps

ignoring my inquiries, and the school is owned by ECMC, the present loan

collector demanding I go to the school.

I have federal student loans from Utah Higher Education Authority ( UHEAA ),

which I am making monthly payments of principal and interest of {$420.00} on the

XXXX of every month. I made an additional payment of {$10000.00} on XXXX

XXXX, 2016. It is my understanding that XXXX percent of that {$10000.00} should

go towards the principal of the loan, since it is an extra payment on top of my

regularly scheduled monthly payments. This is also what UHEAA representatives

have told me on numerous occasions. However, XXXX applied {$21.00} of my

payment towards interest for the four days of interest that accrued from my normal

payment date of the XXXX to the XXXX. They did not apply XXXX percent of my

payment towards the principal of the loans. When I spoke with XXXX, a manager

at UHEAA, she confirmed this was their policy and their system automatically

applies any payment first towards any interest due and the remainder to principal. I

would like {$21.00} credited towards the principal of my loans.

Ive had a loan with AES since XXXX. Ive always been on time with AES paying on

time with no problems. In XXXX I had some financial Issues going on internally.

My bank account weas locked due to a claim going on and a couple of my AES

payments were sent back. With no notice or warning or information provided AES
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blocked my online access. I am unable to go online and view my account, make

online payments, make telephone payments or see the status of my loans, interest

charges or update information. I have called AES and asked them if I could speak

to financial management who blocked my account and they said there is no way i

can talk to them at all to explain my situation. I can provide information to them

why my account was blocked. AES has no desire and made no efforts in working

with me to resolve this situation. When i am able to wait hours to get on the phone

with AES I called and spoke with a representative, he told me i can only send in

checks or XXXX XXXX XXXX XXXX to AES. I was still suffering from financial

issues and AES did not help in the payments I could make. I sent in a check when

i could and AES did not put the money on the desired loan I previously spoke with

a AES employee about. As a result my loan defaulted. AES also abuse customers

with interest rates. My principal balance hasnt gone down at all. I have been

paying interest for 5+ years.

On XXXX XXXX 2016, my student loan vendor changed from XXXX to ESCI

Heartland.

While the account transfer was taking place, I was under the impression that no

fees or penalties would be assessed. I was able to enrolll in autopay starting in

XXXX 2016.

However, to pay my monthly payment of {$120.00} I was assessed an XXXX cent

fee. Seeing as I do not have a choice but to make a one time payment for XXXX,

the fee seems trivial and a way to ris

My loans were recently transferred from XXXX to UHEAA. Since being transferred,

I have had double payments withdrawn from my checking account. I was also sent

a letter dated a month after they claim my IBR application was due. They told me
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repeatedly they would fix double payment and over payment issues, but never did.

They told me they would put a hold on my direct payment, while issues were being

resolved. They did not do this and continued to pull XXXX times my IBR amount

out of my checking account causing a severe hardship for my family. We work

hard to have good credit. Contact links on their website are frequently broken.

They take weeks to reply to emails. If you read the reviews on their facebook page

you will see XXXX people with similar complaints. They straight up lie to people.

They take 60+ days to process IBR applications. We never had any issues with

XXXX and have had nothin but problems with UHEAA. They need to be seriously

looked at for bad or illegal business practices. They are ruining peoples ' credit

and their lives. Please help all of us find resolve.

My loan was transferred to UHEAA from XXXX. The monthly payment increased

from XXXX to XXXX, they are unwilling provide an explanation for this increased.

I applied for a forebearance with my loan servicer Nelnet. I was granted the

forebearance from XX/XX/XXXX- XX/XX/XXXX. I was granted an Administrative

forebearance for XX/XX/XXXX-XX/XX/XXXX. My accounts show no past due

payments. My accounts have been in forbearance off and on a few years. Nelnet

is reporting my student loans as 90 days past due in XXXX XXXX and 120 days

past due in XXXX XXXX. They are refusing to update my credit report despite

granting a forbearance. They are refusing to provide written documentation on

company letter head stating my accounts were in forbearance from XX/XX/XXXX-

XX/XX/XXXX. They have provided documentation for XX/XX/XXXX- XX/XX/XXXX

verifying my accounts are in forbearance. I 've repeatedly asked for this document.

I was sent conformation in the form of an email directly from their company email

address. They are denying their employee sent this, even after offering to provide

proof. They will agree to verbally tell any lenders that my accounts were in

forbearance during the months of XX/XX/XXXX- XX/XX/XXXX with my permission.
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Their verbal conformation does not fix the adverse effect that their false reporting

is having on my credit score. This has caused request for credit, mortgage loans,

and auto loans to be denied or calculated at a signifigantly higher interest rate.

They have verified this false reporting when disputed with XXXX, XXXX, and

XXXX. This is against the FCRA laws.

When my repayment obligation began after graduating, I selected a graduated

repayment plan offered to me by my student loan servicer, Navient. In addition to

the graduated repayment plan, I was offered a reduced interest rate on my loans if

I agreed to make my payments via auto-debit each month. I agreed to this feature

to take advantage of the advantageous interest rate. Since the repayment period

began, all payments have been made on time.

I recently paid submitted an electronic payment in addition to my monthly auto-

debited payment, which was applied toward the principal balance of one of my

outstanding loans. Due to this surplus payment, that loan was paid in full. At the

time I made the payment, I was permitted to select whether I wished to have my

due date advanced. The options presented to me were inapplicable because I paid

the loan in full. As such, I called Navient and requested to have my future

payments allocated in a particular manner. I was informed that I was not permitted

to allocate my payments as I wished and that payments would be allocated

according to Navient 's policy, which had the effect of applying future surplus

payments to the principal balance of all my loans, pro rata, rather than to the

principal balance of the highest interest loan, as I requested. A supervisor

confirmed this to me.

Shortly thereafter, I sent a letter to Navient via fax and U.S. Mail explaining, in

detail, how I wished for my payments to be applied. Rather than acknowledging
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my correspondence, Navient provided me with a form letter setting forth its

repayment policies, which is entirely unresponsive to my inquiry. As such, I

followed up with a second letter, sent to Navient via fax and U.S. Mail, again

requesting that my payments be applied in a particular manner. This letter has

gone unanswered, and as of my most recent payment, Navient as has failed to

allocate my payments as directed.

Despite requesting written confirmation of whether my payment allocation request

could be accommodated, I have not received any communication from Navient. I

have reviewed all relevant promissory notes, and believe that I am permitted to

make excess payments on any loan of my choosing, and so long as my loans are

current-which they are-I am permitted to apply such surplus funds as I wish. I have

not located any Navient policy that would supersede the terms of the promissory

notes, nor have I found any federal regulation permitting Navient to dictate the

manner in which I may pay off my debt obligations.

That said, I suspect that part of the issue may be due to the auto-debit feature I

enrolled in when my re-payment obligation commenced. As noted above, I agreed

to auto-debit payments to take advantage of the interest rate reduction I was

promised for doing so. When presented with the offer, it was not adequately

disclosed that enrolling in auto-debit would prevent me from directing how

payments, which were made in addition to my monthly minimum payment, can be

allocated to my several loans.

If this is indeed the reason for Navient 's noncompliance with my request, it is a

borderline deceptive practice. Borrowers are induced to enter the auto-debit

program with the promise of a minuscule interest rate reduction. Auto-debit also
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reduces the cost of postage, as well as the time and effort needed to manually

submit a payment each month. In my case, the promised interest rate reduction

will actually increase the amount of my total repayment obligation, because

Navient 's practices are preventing me from making additional payments to the

principle balance of certain loans.

Auto-debit is a feature offered by nearly every financial institution today, and the

feature is typically offered without limitations or caveats. Borrowers should be

permitted to specify the amount and allocation of their auto-debited payments.

Enrolled in paperless billing. Was not billed nor called. Was only notified when my

payment was 60 days past due. Brought account current immediately ; reported as

delinquent to credit bureau one month later. Second issue with this loan servicer in

one year. Difficult to reach the right people to speak with. Reps insist they can help

and refuse to place you on the line with a supervisor. Will claim they spoke with

one on your behalf. Should have paid closer attention when doing my research

about ACS Education. My other loans are serviced by XXXX XXXX never had a

problem.

This loan defaulted at a time when I was still in deferment in all other student

loans. The company was impossible to communicate with and instead put my loan

into default and his since issued a judgment. Every other student loan I have is

current.

Loans are duplicated on my credit report. Report shows I have XXXX student

loans. I have XXXX originating from XX/XX/XXXX through XX/XX/XXXX when I

graduated. The loans originated with the Dept of Ed and transferred to XXXX

XXXX and then to Navient. XXXX loans reported 3 times. XXXX entry states that

the balance is {$75000.00} which is inaccurate. The loans are separate. I am in

the process of filing disputes with credit bureau. Also, once the loans transferred to
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Navient XX/XX/XXXX, I was told my first payment date was XX/XX/XXXX. I filed

paperwork for a renewal of my income based repayment plan. My payment was

{$80.00} a month. Though I was not scheduled for payment, Navient attempted

several times to deduct the full regular payment of {$470.00} from my bank

account. When I contacted Navient, I was told it never happened.

My student loan was in default status. In XXXX of 2016, I started the process of

bringing the loan out of default, by submitting payments and filling out the default

application by Vermont Student Loan Assistance. I began officially in the program

in XXXX. Every month the invoice came in and I paid it. In XXXX I began getting

phone calls and received one letter indicating that I had missed a payment. When I

was able to get out of work early enough to return their phone call, I discovered

they applied the payment I sent in for XXXX in XXXX because it was TOO early.

Thereby making it look like I had not sent in a payment for XXXX. Because of a

change in finances and having my banking information breeched, I was unable to

make a payment in XXXX. When I was able to make contact and explain the

situation thoroughly I was advised that due to non-payment, I was being place

BACK in collection and that I had to start the entire process over.

I have been working diligently to pull this student loan out of default status and I

feel that despite my due diligence and doing my best to work within their

perimeters, I am being punished for unforeseeable problems. I live paycheck to

paycheck and have worked hard to make sure that for the last 10 months the

payments were made either on time or early and am being punished for this.

Company keeps calling and refuses to give me information in writing

Naviet has on multiple occasions put checks and charges through my debit cards

even when I have called to inform them that the funds were not there or need to

postpone a payment. Even when I paid it they did not cancelled the payment and
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postpone a payment. Even when I paid it they did not cancelled the payment and

sent payment through anyway even after saying that they would. I am being

harressed and my co borrow also they call 10 times a day each and everyday.

This company XXXX XXXX aka Naviet are loan sharks and a predator lender.

On XXXX XXXX, XXXX, I filed an Identity Theft Complaint with the XXXX Attorney

General Office, XXXX, and my banking institutions as there was someone who

had access to my XXXX credit card account to pay for monthly credit reports from

XXXX from XXXX XXXX to XXXX XXXX.

In addition, I received a letter from Navient on XXXX XXXX informing me of my

rights as a borrower. I shared with the AGs Office that I believed someone would

use the information from XXXX to apply for a student loan.

I called Navient and had written to them of my concerns. On XXXX XXXX, I

received a billing statement indicating that I owed {$320.00} unpaid principal from

an old XXXX XXXX loan of XX/XX/XXXX. Navient is contending that the loan was

an outstanding balance from an old student loan of XX/XX/XXXX. I informed the

customer service representative that I had paid off that student loan in XXXX. I

personally had called XXXX XXXX in XXXX and the customer representative

approved the amount of {$20000.00}. The balance in XX/XX/XXXX was

{$20000.00}. I then borrowed a personal loan from a local lending institution to

consolidate my outstanding loans, one of which was this XXXX XXXX loan. In no

way was this Navient loan mine. Navient disagreed. I then asked that if, in fact, it

was my loan why was n't I contacted. Navient shared that the only address it had

was an old email address. The former mailing address was no longer owned by

me. I do not believe Navient was unable to contact me. The old mailing address

was a post office box. The post office would have forwarded all my mail to my new

address which is situated in the same building for 30 years. I am in fear that

someone used my personal information to concoct this loan to pay off someone
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else loan. Navient has not responded to my concerns.

Months ago, I resubmitted my information for income-based repayment. Months

passed and I never received notification. Eventually, my repayment ballooned to

an untenable amount. I called MyFedLoan, where I was told to " ignore '' the

website and that my loan was in forbearance while the paperwork was processed,

which I was told would be in 2-3 business days. I paid the {$5.00} they told me to

pay online, and 2-3 business days later, there was no information about my new

income-based repayment plan. I asked the representative over the phone if I could

have written confirmation of what she said, and I was laughed at like I was crazy. I

was re-assured verbally that the situation would be resolved. The next month, I got

an email saying my account was past due, again with the inflated amount. Again, I

called MyFedLoan, and was told once again to ignore what was there and that my

paperwork would be processed in several business days. I told the representative

that I was told that the previous month, and the representative simply repeated

that it would be done in several business days. I expressed concern that the " past

due '' amount would be automatically deducted from my checking account, and

was assured explicitly that would not happen. Again, I requested this in writing and

was rebuffed.

Unfortunately, I was misled by MyFedLoan reps multiple times, and it turns out my

concerns were well-founded. MyFedLoan automatically deducted {$1000.00} from

my account on XXXX XXXX, despite being reassured explicitly on the phone

multiple times by multiple representatives that such a thing would not occur.

I called this morning, XXXX XXXX, to resolve the situation. I was told the

transaction should not have occurred, and they processed a refund request. I was

told that the refund would likely take 60-90 days. This is completely unacceptable.

Not only was I lied to ( whether intentional or not ) at multiple points by

MyFedLoan staff, the deduction caused an overdraft of my account. $ XXXX may
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not be a lot for many people, but for me, it is. I have bills to pay and I live in a high

cost of living area. Not having access to my money for over two months puts me in

a situation where it will be very difficult for me to put a roof over my head or food

on the table.

I want to know why this occurred, and what sort of recompense I am entitled to. I

find the whole situation completely unacceptable, and for many people, a

transaction like this could send them into a tailspin of financial destitution -

overdraft fees, late penalties, late rent, unpaid bills, etc.

I have a huge student loan. I keep getting charged monumental fees and/or

interest rates every month for the past several years. It was in forebearance, but

every time I try and get on an auto pay & payment plan, they take forever to

approve, do n't communicate what is going on and continue to send " late '' bills,

report to credit and I have been paying what I usually pay on my repayment plan.

Whenever I have to resubmit information, it starts all over again and usually takes

them months to reserve. I have been charged several thousand in this hassle, plus

has greatly affected my credit rating.

A company named Allied Interstate is calling harassing me about my ex-husband,

XXXX XXXX 's student loans. I have explained at least 5 different times that my

cell number is not his number. I do n't have another phone number for him.

Several reps repeated his last address they have on file. That is the last known

mailing address I know he has. I do n't interact with him. I was left a message by

an employee that he would continue to call until I provided another phone number

to reach XXXX XXXX.

I had to obtain private student loans throughout my college career so I could

obtain my bachelors. Without the loans I would not have been able to complete by

degree. I am very thankful I was able to stay in school however at this point in my
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life, I am not able to afford my full payment and Wells Fargo will not give me any

alternative payment options. I have tried to consolidate my loans and have been

denied and I am not eligible for a review of my loans because of my cosigners

incomes. My parents cosigned my loans however will not help in repayment. I

have a daughter now that is XXXX and I am a single mother so making these

payments is impossible. I would love to repay them, but I just ca n't afford what

they want per month.

I have been trying to consolidate my loans for the past 6 months now. My loans

are supposed to be with ECMC-they are stating that my loans are in a repurchase

phase and that they do n't have them and that they are to be picked up by XXXX

XXXX XXXX. I called XXXX XXXX XXXX and they have no record of me

whatsoever. I have been denied numerous time for consolidation because ECMC

is holding and reporting incorrectly on my loans. They are improperly servicing my

loans which is causing me negative reporting on my credit report. I am trying to re-

establish repayment of my loans and can not do so because this agency ECMC is

incompetent. Please recall me loans from them or have them properly update my

loan information so that I can move forward with my financial obligation to repay

my loans. They are reporting that I am in Bankruptcy and I have sent over my

discharge notice to them as well and they are still incorrectly reporting on my

loans.

While attending a XXXX program at New York XXXX I applied for and received

Federal student loans ( opting not to take out any private loans ). Having finished

my final semester, I had only XXXX " course '' remaining : a specially listed course

that entailed only my meeting and collaboration with the professor overseeing my

work on the thesis. Leading up to this XX/XX/XXXX semester, XXXX,

communicating on my behalf with student loans -- and completely without my

knowledge -- somehow incorrectly assumed I would be " XXXX. '' XXXX
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communicated this full-time status to Fedloans, prompting them to offer me a

larger loan ( i.e., that which is appropriate for a full-time student ).

Seeing the unnecessarily large amount that I had been disbursed, I went to my

Fedloans account and sent back {$10000.00} in XXXX, XXXX ( at the beginning of

the semester ). What XXXX subsequently did without my knowledge would result

in the punishing financial burden I have born since XXXX -- XXXX that was

impossible to anticipate and that has been impossible to manage. Four months

after my XX/XX/XXXX i.e., in XXXX of XXXX, XXXX realizing their own error with

regard to my XXXX status, and once more completely unbeknownst to me, XXXX

sent back {$9700.00} of its own money to Fedloans. Incomprehensibly, in that

moment, my debt to the federal government -- an unwieldy yet anticipated debt

whose repayment I had, prior to XXXX XXXX, consciously accepted and planned

for -- was compounded with a debt to XXXX that I had never consented to.

Shocked by a sudden balance owed to XXXX ( from whom I never agreed to take

money ), I spent weeks and weeks in order to finally ascertain that instead of

simply passing the federal loans along to me, XXXX had incomprehensibly taken it

upon themselves to become my lender. In essence, Fedloans lent money to XXXX

who then lent money to me.

According to this logic, my sending back {$10000.00} to Federal Loans in XXXX of

XXXX did not correct things for XXXX. Though unidentified as such to me, they

had ( apparently ) acted as my lender, and their mistake in requesting loans for a

XXXX student meant that they ( not me ) would send back {$10000.00} to

Fedloans ( 4 months after I 'd XXXX and moved on, that is ) and that I should owe

them ( not Fedloans ) that amount.
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Per the requirements I have been sending payment with instructions to Navient as

how to specifically allocate the payment, starting with the XXXX loan ( by name

and number ) and allocating all fund required to pay off that loan, and then moving

to the next. I do this each time I send in a new payment. XXXX out of XXXX times

I have done this, Navient has not applied the payment correctly. I have had to

email them and request that they go back and reallocate the payments as I

instructed in my letter. This, to me, is not only illegal, but extremely deceptive. I

have followed all their requirements with each letter ( I have saved copies of each

), and yet, they continue to apply the payments to lower interest loans not

specified in the instructions. Only after I send them an email threatening to report

them do they re-allocate correctly. I, personally, am tired of having to do this.

Navient is not only ignoring the initial instructions, they are breaking the law. I truly

hope this will be looked into ; I am sure there are students who send payment and

do not double check that the amounts were applied correctly.
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My student loan was recently purchased by XXXX from XXXX. This is a loan that I

have made payments on like clockwork every single month since graduation - 8

years ago. I was not notified of this changed arrangement, nor was I notified that

they would cancel the automatic processing of debits from my checking account.

Now this account shows as delinquent, and my previous favorable interest rate -

secured by enrollment in the automatic payment program - has been increased by

a factor of XXXX. To compound these problems, XXXX website has major

usability issues caused by an issue with their XXXX certificate. Now I am waiting

on the phone to speak with someone because I can not access my account via

their web portal.

Allied Interstate LLC continues to relentlessly call and harass me and my friends

with verbal violence and abusive treatments. This includes manipulation attempts

to garner private, secure information about our identity, but at the same time

refusing to properly identify themselves and who they are. In addition, they allege

unauthorized student loan amounts owed to them that seem to change with each

subsequent phone call.

In addition, despite us having told them that they have the wrong number and

despite having requested for this company to cease their calling and harrassment,

Allied Interstate LLC refused to stop. In addition, the callers make up lies and

attempt to gaslight unsuspecting individual consumers into giving out their credit

card information over the phone, without really knowing who this company is. This

company has already been in trouble with the Federal Trace Commission and has

been involved in a XXXX $ XXXX lawsuit with the FTC. So there 's that.

XXXX college went out of business and loss there accreditation, so now im stuck

with {$20000.00} in loans. I 've been trying to get this resolved but Nelnet wont tell

me how to get my loans discharged. Plus XXXX college was sued by the Colorado

State general and the college is supposed to be paying back these loans, but
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Utah System of Higher Education CO 802XX Web

Allied Interstate LLC CA 911XX Web

Nelnet CA 902XX Web
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know one knows how this is done.

This is a long detailed story that I can not easily sum in XXXX characters. I

graduated from XXXX XXXX, my loan was then sold to Texas Guaranteed Student

Loan ( TG ). I started a occupation that allowed me to live and pay my bills roughly

a year after graduation. I contacted the lender and began a payment plan

somewhere between $ XXXX {$350.00} per month. About 6 months to a year in ; I

contacted TG to make my payment. They inform me that I need to play upwards of

{$500.00} a month. I 'm informed the reason is they no longer offer the plan I was

originally paying. They then inform me that if I were to make my regular payment

that I would not even touch the accruing interest. 'Mind you, I have not signed a

single document agreeing to anything '. I inform them I can not afford this and they

ca n't force me out of paying my loan just to accrue interest. They do n't offer me a

plan, or a payment arrangement, or any sort of empathy and just try to collect.

They make periodic calls through the next few years, and I inform them I can not

pay what they ask only to be informed that if I pay what I can afford it is just a

waste of my money. During the interactions, they never offer any assistance or

options, just that I pay what they want or just continue to accrue interest. A few

years down the road, my credit score is trashed, and my interest has spiked over

{$10000.00}. I contact them, and they inform me that they are offering debt

consolidation. I speak with a rep, and am informed that I am on a consolidated

plan and will need to pay {$180.00} first payment and {$210.00} every other month

till the debt is paid. I think fair enough, for 6 months I make payments of {$210.00}.

My balance is dropping my credit score is increasing. At the end of the year, I see

my balance ; it 's higher then when I started paying. I figure it may be an interest

spike and disregard it. I pay for another 6 months to a year, balance starts to drop

again and credit score is slowly increasing. Then I get a balance recap form again,

and low and behold my balance is higher then started. I contact TG and the
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representative informs me that whomever I spoke with did not send me the

consolidation paperwork ; therefore I was not consolidated, and had been paying

based on the previous terms that did not even touch the accrued interest.

'Basically just giving them money for no real reason '. Then, with as little empathy

as possible the rep tells me she will send me the consolidation paperwork so I can

get started. When I ask about the monies I already paid, I 'm pretty much told I 'm

up a creek without a paddle. At this point, I contacted another debt consolidation

student loan company, worked out them purchasing the loan from TG and now

have a set plan that I 'm happy with ; however, this is not before dumping

thousands of dollars for no benefit to TG and TG adding over {$10000.00} in

interest to my loan. What was once a {$28000.00} dollar debt has become a

{$39000.00} debt. I will have to pay interest based on the interest added by TG.

TG are crooks! They stole my money, they added endless amounts of interest to

my loan, and when I tried to pay them they tell me it 's not good enough. How is

this legal? I feel they should return the money, or at least the balance remaining

that they have been paid by the new debtor. Or at the very least, pay the interest

they accrued onto my debt, and return the monies they stole from me for every

cent. I 'm sure they still have my account, and ledgers to review this balance.

Personally, I 'd rather see the CFPB shut this company down, or fine them a high

dollar amount. I 'm sure I 'm not the only person who was dealt with under

unethical terms. I 'm not asking for a hand out, I 'll pay my debt, but they should

have to be held responsible for something. I do NOT wish for TG to purchase the

debt back.

I am a single parent and received no support from my daughters father. I signed

for parent plus loans, and eventually consolidated my XXXX loans with the parent

plus loans. Because of current rules related to consolidated parent plus and my

loans, I am not eligible for low income rates or loan forgiveness. I spent all of my
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career providing care for underserved populations, whci normally provides loan

forgivness programs. since I consolidted the loans, I am not eligible for any of

these programs ... .this is so wrong! Also, apparently my loan and personal info. is

availabe to scam people and I got a letter from " XXXX '' a fake agency ... .our

persoanl info should be protected from anyone getting it ... my loan agent is

Navient. How did this XXXX know my name, address and loan specifics???????

unless it is easily available. At the least, it should be protected personal

information ; there needs to be strict laws protecting our private loan info, along

with our name and address ... etc.

Last year my student loans came into repayment. I got an income driven

repayment plan which brought my payments down to {$250.00} per month. This

year I did my recertification and due to the sale of a vacant lot which was a money

pit for me, my adjusted gross income went up to XXXX. The money was used to

pay down my credit cards. I do not have this money any more. Now my oldest son

's loans are going into repayment ( PARENT loans ) ( He graduated on XXXX

XXXX, XXXX ) which brings my monthly payment to {$1000.00}. roughly. I pay

{$1000.00} for rent, {$1000.00} on a personal loan, and with this payment amount

for the student loan. Totaling {$3100.00} per month. My paycheck is {$1600.00}

biweekly. totaling {$3300.00} Take the three payments and I 'm left with {$180.00}

to pay gas, electric, cable/phone, credit cards, medical expenses ( I have a

number of conditions XXXX ), bus fare, and food. I thought they are supposed to

make this affordable. This will put me in ruin. I want to make the payments, but I

ca n't and do n't have the money to pay this high amount. It 's impossible. I 'm the

only one who is working in my home. My husband has not worked since

XX/XX/XXXX due to an accident. I 'm it. I need assistance to get this lowered. I am

not trying to get out of it. I just want it to be affordable and that it does not put me

in a bigger whole. I still have credit cards even though I paid them off, I do n't
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make enough to pay the bills so I have had to use them again. This is putting an

incredible amount of stress on me which affects my pain and my diabetic sugar

levels. The first payment is due XXXX XXXX. I have rent to pay on the first and my

personal loan on XX/XX/XXXX. How do they expect my family to survive. My

servicer is FEDLOAN.ORG This is excessive. I do n't want to file for bankruptcy

and wo n't. I do n't want to jeopardize the loans for my youngest son. I will pay but

the repayment they are seeking is impossible. I tried looking for another job but

they all want me to take a $ XXXX pay cut. I am an expert in my field but no one

wants to pay what I am worth. Not even what I make now. My contact number is

XXXX

While I have not been personally affected by this issue, it was discovered that

when you pay off a student loan with Great Lakes, they calculate 10 days of

interest. If they receive your check prior to that 10 days, they do not refund the

money unless it is greater than {$5.00}. This fact was directly stated to me by

Customer service. Of course this is a relatively tiny amount of money, but

multiplied by possibly XXXX of transactions, I believe they could be receiving a

large amount of on unearned money

I spoke with a FedLoan representative about enrolling in the Public Service Loan

Forgiveness ( PSLF ) program and was told that payments that I made under the

10-year Standard Repayment plan are not " qualifying payments '' that count

toward PSLF. However, the definitions on the PSLF form include the " 10-Year

Standard REpayment plsn '' [ sic ] as a " qualifying repayment plan. '' The

representative did not explain this.

I have a series of subsidized and unsubsidized students loans consolidated by

Direct Loans, loans taken out from XXXX XXXX to XXXX XXXX, and a new a

series of loans taken out XX/XX/XXXX. My entire package of loans was bought up

by Nelnet, my student loan servicer. I had an accident in late XXXX XXXX, and
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Great Lakes WY 824XX Web

AES/PHEAA NY 112XX Web

Nelnet LA 700XX Web Servicemember
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when released from the hospital in XXXX XXXX, I called Nelnet to inform them of

the status of my health, unemployment, and my university 's decision to let me go

on an extended medical withdrawal ( i.e. I will not be taking any classes ), all due

to the XXXX XXXX XXXX I suffered. The Nelnet agent was kind and

understanding, and told me to call back in XXXX XXXX to remind them of my

situation, and they would ensure that no adverse action would be taken due to my

health and my university 's decision. In XXXX XXXX, I called Nelnet to remind

them of the situation and to notate in the file that I would not be taking any classes

per my previous agreements, and my continuing recovery from my brain injury.

They told me that was n't a problem, and I was renewed for at least the next 6

months. In early XXXX XXXX, during a routine credit check, I saw that my credit

score was improving due to actively working on paying my outstanding bills. Later

in XXXX XXXX, I saw that my credit score had dropped by XXXX points because

Nelnet had reported my student loans as not paid. Of course they were n't paid,

that was the deal I had worked out with them due to not taking any classes, my

XXXX XXXX XXXX, and the report from the university that I was on medical

withdrawal. I was previously told twice that no adverse effects would come, and I

did not receive any notice that any bills were due. I believe that this was a mistake

that needs to be corrected immediately, or that this was a deliberate attempt to

take advantage of someone with a XXXX XXXX XXXX. I intend to return to

classes as soon as I 'm healed, which will be sometime in the next calendar year,

but for now I am unemployed and on medical withdrawal due to the severity of my

injuries, all with my university 's ( XXXX University XXXX XXXX ) permission.

Great Lakes student loan company is refusing to acknowledge my enrollment in a

new school - XXXX University, XXXX program. After one month of emails to them

and my school sending them my enrollment information, they refuse to

acknowledge my enrollment -- thus causing me to have to pay back my loans and
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Dealing with my lender or servicer Don't agree with fees charged

Page 18153 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



new school fees causing financial hardship.

For over 7 years I have attempted to get detailed information regarding my loan,

including but not limited to ; original loan amount, payments made, fees assessed,

etc. It sounds ridiculous, I know, but no one has been able to give me the

information requested. I 've spoken to XXXX XXXX, XXXX XXXX, XXXX XXXX,

XXXX XXXX, I have been given the run-around every time I call.

I 've been making regular payments of the minimum amount or more for years and

my principal balance is not decreasing, so I am questioning this. The more I 'm

ignored, the more I believe something illegal may be happening.

Also, I 've still not received a statement showing the interest paid in 2015 for tax

purposes. Each year I have to specifically request this, some years it arrives,

some years it does not.

Following from unsolved issue with Case number : XXXX.

There are still multiple issues with Performant 's actions. 1 ) When I called two

weeks ago seeking documentation about how my payments were allocated

against the loan, I was told Performant no longer had any documentation

concerning my loan. Pull the recorded tapes to validate. That is a unfair and

deceptive practice. Only reason I have been provided any responses is because I

engaged the CFPB. 2 ) Performant is claiming that I voluntarily enter the rehab

payment plan. That is untrue. I was forced into the plan by Performant and

threatened with wage garnishment. Further, when I submitted all my monthly

expenses to validate I could not afford $ XXXX/month Performant said I was

denied by American Student Assistance and payment was either {$800.00} or

likely a higher wage garnishment. Again pull the recorded conversations.

Therefore, I want evidence that my monthly expense forms were sent to XXXX
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Performant Financial Corporation TX 750XX Web
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XXXX XXXX and reviewed, and subsequently denied. I want a paper trail. 3 )

Based on the information provided by Performant it appears that Performant

collected over {$5500.00} in collections fees. I would like to know how that is

reasonable in comparison to a rehabilitation program to which I paid in

{$7200.00}? That is XXXX % collection fees. There appears to be a serious

conflict of interest between XXXX XXXX XXXX and Performant. Performant

ensures high payments are made to collect extremely high fees, then XXXX XXXX

XXXX continues to collect on a loan which virtually was paid down none in the

rehab program. Look forward to your response.

I am still enrolled in school and American Education Services is reporting that I am

90 days late on payment for my student loan. I have called them and they still

have my information in their system as being in deferment however all XXXX of

my credit reports are not reflecting. I need this to not appear on my credit report

because it is reporting {$11000.00} as 90 days late which is very damaging.

I made request through StudentLoans.gov that my loan repayment type be

changed in XXXX 2016. I received confirmation from StudentLoans.gov on XXXX

XXXX, 2016. I received confirmation regarding that request from my lender Fed

Loan Servicing on XXXX XXXX, 2016. I paid a standard payment on XXXX XXXX,

2016. I received a bill for the full standard payment due XXXX XXXX, 2016. I

called Fed Loan on XXXX XXXX and spoke to # XXXX. I was told I had to make a

one-time full standard payment before my repayment type could be changed. I

paid the full standard payment on XXXX XXXX, 2016. In XXXX I received a bill for

the full standard payment due XXXX XXXX, 2016. I called Fed Loan and spoke to

# XXXX. I was told I had to make a one-time full standard payment before the

repayment type could be changed. I paid the full standard payment on XXXX

XXXX, 2016. XX/XX/XXXX I received a bill for the full standard payment due

XXXX XXXX. On XXXX XXXX I spoke to XXXX # XXXX and I was told the
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repayment had not been processed. I was told she would try to get a letter sent

out by the end of the week because " everyone is busy on the phone now ''. I was

told that it would not be processed in time to change my next payment. I will have

to pay the full standard amount on XXXX XXXX. She could not tell me when the

change would go into effect. She said they have XXXX requests and these things

take time. I do not believe that Fed Loan will honor my request now or any time

soon without some outside intervention. The difference between the standard

repayment and the new repayment type is almost {$100.00} a month.

I am being harassed by Navient collection company for a student loan. I have n't

received any documentation stating that this is my loan. Having this on my credit

report is causing a hardship and possible loss of job. I am currently going through

a XXXX and this negative action by Navient may cause me to lose my job. Please

have Navient to stop the harassment and send me any documentation that states

this account belong to me. I am requesting immediate action due to the fact that

this account is being questioned by the investigators.

I have loans with AES and last year they purchased another private loan of mine

from XXXX. After purchasing the loan from XXXX they are consistently applying

payments from my original loans with AES to the loan they purchased from XXXX.

This seems illegal if I made an agreement with XXXX XXXX and a separate

agreement with AES the handling of payments should be kept separate, but this is

not the case.

I had a sixty day late notice from Discover student loans on my credit history. I

have tried to understand how this happened and have come to believe I have

been the victim of entrapment by them. I only want the late notice removed from

my account.

I have already complained and their response was dismissive and had

questionable statements.
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Can't repay my loan Can't decrease my monthly payments
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I will attach a document detailing this complaint and my interactions with Discover

student loans.

I filed Chapter XXXX bankruptcy ( XXXX ) and succeeded in getting XXXX student

loans included and discharged based on undue hardship. The same month that I

filed ( XXXX ), Wachovia changed the name of the loans and re-aged them to

XXXX and reported this new information to the credit bureaus. When the

discharge was final, ( XXXX ) the original loans were listed as " Included In

Bankruptcy '', " Balance {$0.00} '', but I now had these re-aged, renamed loans on

my credit report ; therefore, I still had the same student loan debt.

When I wrote to Wachovia about the matter I was told student loans can not be

discharged in bankruptcy and that Wachovia did what it was supposed to do.

I have filed my complain previously to CFPB ( Case number : XXXX ) against

SLFC regarding cosigning student loan. SLFC, in response decided that it will

make the necessary transactions to remove me as cosigner from the loan and also

agreed to take necessary steps to remove and repair my credit report and score

that has been affected. Unfortunately my latest credit reports ( XXXX 2016 ) from

all XXXX credit bureau indicating that the student loans still active in my reports.

SLFC should take necessary actions to remove all these " active '' delinquency

from my report.

I recently came out of bankruptcy and began making payments on my loan for

almost a full year. The loan company, Aspire, keeps adjusting my variable interest

rate upwards. I have called and spoken with them about my monthly payments

and keeping it affordable, as well as paying them off as soon as I can. I have

begun paying my loans a little earlier to help with paying it off sooner. However,

my interest rate has steadily increase and make it difficult to lower my principal. I

am the mother of a child with a XXXX, and I can not afford for the company to

keep raising my interest rate and making it impossible to pay it off. I have never
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08/30/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan
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missed any payments nor paid late. My other private loans have remained stable

in interest rate, and the company has not given me any satisfactory reason as to

why they specifically have continued to raised my interest rate. Furthermore, it

seems to me that they are attempting to gouge me. The last time I spoke with

them XX/XX/XXXX, I changed my payments so that I would be paying off the

loans sooner and they attempted to offer me ways to add more interest to my

loans and making it seems like a good deal. I have also asked about refinancing

options, but these are more expensive. I hope that this can be resolved by

lowering my interest rate and keeping it stable. The most recent raise was to 3.73

%. When I started repayment, my loans were at 3.26 % just 12 months ago.

Please help me get this resolved to keep my rate stable.

I was charged a one-time " Repayment Fee '' without any explanation. After calling

Navient, the representative told me they have never seen this sort of fee before

and could not explain the reason for the charge. I would like for Navient to double

check the purpose of this " Repayment Fee '' and refund it if it was done in

mistake.

I have federal stafford loans serviced by Mohela. While earning a subsequent

degree, Mohela placed my loan into deferral 3 times " automatically ''. This

occurred despite my written request to them, per their instructions, to not

automatically enter the loans into deferent.

On each occasion it has taken me at least one month to notice Mohela 's error

however try havenot been willing to retroactively remove the ( albeit minimal )

extra accrued interest.

When speaking with their staff, each time this happens I 'm told that my account is

in order to prevent auto-deferral and this wo n't happen again.

I have been contacted by Core Recoveries, LLC, which claims that I owe
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{$70000.00}. They will not state what this debt is for, and I have routinely indicated

that I do not owe any student loans. Without debt verification or validation, I can

not get them to correct their records. The date of the letter is XXXX XXXX, 2016.

Since utilizing the CFPB complaint process, I have had a non-existent loan

transferred to XXXX different collection agencies, none of which want to produce

actual documents. This process is not working at all and has damaged my credit in

an unimaginable way ; now I have credit entries from XXXX collection agencies,

and my " student loan '' entries have ballooned to more than XXXX. My credit

report is XXXX pages long. The more I work to correct these erroneous and

fraudulent listings, the more the situation expands exponentially. I do not owe on,

nor did I ever take out any student loans. I do n't know how much more simple this

can be, but for some reason, the more I state it and write in about it, the more

collection agencies become a part of my life. Their letter threatens 15 % wage

garnishment, " without having to bring action in Federal Court. '' No matter how

many times it is stated that this is illegal, these debt collection agencies do not

cease these practices. I live in the state of California, so I know that they are also

violating the XXXX Fair Debt Collection Practices Act. Nevertheless, nothing is

being done to stop these agencies.

, NAVIENT, refuse to remove damaging CREDIT REPORTING information despite

receiving BANKRUPTCY documentation that the debt has been Discharged/Set-

off/Charged off. NEGATIVELY impacting credit report and violation of FDCPA,

FCRA.

I attend XXXX and graduated in XXXX, and like most people my age I live at the

poverty level. XXXX assumed my loan from my old loan holder in XXXX of XXXX

and have been nothing but a problem to work with. I have submitted paper work

for a IBR with XXXX or Utah XXXX XXXX Assistance XXXX 3 times and they still

have not applied it to my loan. Once I submitted it through the mail and they
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control or direction of the company

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Utah System of Higher Education CA 935XX Web
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subsequently lost it. The next 2 times I submitted it through the electronic data

base on studentloans.gov and I have given them 60 days to process the paper

work. I asked for a deferment for XXXX XXXX, XXXX payment during this time to

apply to the loans and was assured it would go through by a customer

representative from XXXX. I opened a letter this morning, XXXX XXXX, XXXX

from XXXX that shows I am 11 days delinquent for the loans that I was told I would

have a deferment on.

My Student Loans were in default. The {$200000.00} in loans doubled, doubled

again, and continued to increase. My Student Loan Debt reached XXXX. There

was no way to repay it. We took the loan companies to court and asked a

Bankruptcy Court Judge to please see that repayment of the growing debt

represented an undo burden - there was no way to repay it and the student loan

servicers were not willing to help us. The judge said there was nothing he could do

but that it was the most egregious case of negligence by lenders he had ever

seen. When the loans were originally paid to us, off the top of every loan, XXXX

was taken by the loan servicers before I received the checks to cover what they

referred to as 'miscellaneous fees. ' With mounting debt, we waited for my

husband to turn XXXX years old, drained his retirement account, and settled

{$700000.00} with {$100000.00} cash. It was all we had. The Federal Loans from

the Department of Education and XXXX XXXX, however, told me they would not

accept settlements. Several were turned over to collection agencies for what the

loan servicer ( Navient ) called 'loan rehabilitation. ' The Loan Rehabilitation

companies are OWNED by Navient. I paid $ XXXX/month for 9 months to the

Loan Rehabilitation Company. I was assured by Pioneer Credit Recovery that a

portion of my payments went to pay down the interest and a portion went to pay

the interest, the rest went to pay their 'rehabilitation fees. ' They lied. ALL the

money I paid them went to pay their exorbitant recovery fee. No interest and no
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principle was repaid during that time. In addition, thousands of dollars of new debt

was added to my loans when those loans exited 'rehabilitation ' and were retrieved

by Navient . Most recently, I received a credit alert telling me that all the loans I

have made on-time payment on for over a year ( $ XXXX/month ) saw increases to

all of the balances. I called Navient. Navient can not explain to me what happened.

They still do not know what happened and are refusing to fix it. What credit we

were able to recover over the last 12 months was obliterated. I lost XXXX

cherished points on my credit reports in one fell swoop because of Navient 's

actions. And no one can tell me with any certainty what happened. TO ALL WHO

WILL LISTEN : Student loans are a racket. This is fraud. Plain and simple. My

husband is XXXX. I am XXXX. We do not own a home and can not own a home

because of Navient 's repeated actions that damage any improvement we make

on our credit reports. We have completely given up on the dream of ever owning a

home again. I still owe {$160000.00} to Navient ( Dept of Ed and XXXX XXXX )

and I do not think I will every be able to repay it. Mystery fees keep replacing any

principle I pay down, increasing the balances to their original amounts. We have

been working very hard for the last 10 years toward credit recovery and every gain

we make is wiped out by yet another mysterious action by Navient. And the

Federal Government does nothing. Absolutely nothing. We have never felt so

powerless. We really thought that is something this egregious happened, some

entity would step in to help us. We were so wrong. I tell everyone, " If you can not

attend college and pay for the whole thing yourself, with no loans, DO NOT GO. ''

I was granted a back-dated forbearance including the months XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX XX/XX/XXXX, where payments were listed as late,

however, my account notes that the account was in a forbearance for those

months. I wrote letters to XXXX and XXXX, who in turn contacted My Great Lakes,

however, I 've never received anything from the account servicer stating otherwise.
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I called them as well and the issue was not able to be resolved. I would like the

late payment information from those months deleted from XXXX and XXXX and

any other data repository. I have copies of the letters sent, and I have never

received correspondence from My Great Lakes. ( XXXX )

I received a Parent Plus Loan for my daughter starting in XX/XX/XXXX, I file for

Bankruptcy in XX/XX/XXXX-XX/XX/XXXX, I was told by my attorney that my

student loans would not be a part of my bankruptcy because they were federal. My

loans were in deferment, In XX/XX/XXXX my loans were transferred to XXXX and

XXXX. But in the process on my credit reports my loans from XXXX XXXX, XXXX

for {$6800.00} and XXXX XXXX, XXXX for {$22000.00} is derogatory from Sallie

Mae, the reason stated is that the " debt being paid through insurance ''. It is only

on these XXXX accounts. But on my XXXX and XXXX accounts with the same

amount, it is current and paid as agreed. I have been trying to correct this since

XX/XX/XXXX, if I could not pay my student loans, I would always get a deferment

or forbearance. All of my Parent Plus loans were consolidated XX/XX/XXXX

including the XXXX listed above.

Sallie mae is very sneaky, I thought I had rights that I did not have based on

sneaky advertising practices, I was not aware they could collect debt even if I was

still in school or collect debt while I was out of work. They would never work with

me or set up a resonable payment plan because I was n't a " govt. '' loan. I was

very confused about my rights and would have never gotten the loan if I had

known I did n't have the rights. Also they sold my loan to a collection agency

something I was not aware they could do.

I submitted a request to Navient to have my cosigner released from my private

student loans was was denied because " I failed to meet the eligibility criteria for a

cosigner release due to the following reason ( s ) : insufficient income//proportion

of loan balances to loan amounts too high//amount owed on accounts is too high ''
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For months now, Navient has continued to improperly bill me for Private Student

Loans that have been paid off. Following some refunding they did re : an earlier

issue in XXXX of this year, in XXXX, they missed billed me for {$600.00}. After a

couple of calls to them, a refund of that amount was set up, and the XXXX Navient

Rep. I called in this regard guaranteed the he made the needed changes to their

automatic billing system so that the incorrect billing would not reoccur. But, on

XXXX XXXX, it happened again for that same amount. After several phone calls, I

was told that, supposedly, the refund for XXXX had been approved and is was

awaiting for their Monetary Department to make it happen. Today is XXXX XXXX,

and the refund still has not arrived. I am having a hard time deciding if it is their

plan to stall and hold onto such moneys for their financial gain, or if it is simply

ineptitude. Either way, shame on Navient!

I have mailed privicay and Opt-Out Instructions for all my accounts Great Lakes

XXXX XXXX is servicing to both the Department of Education with whom

responded advising me to send notice to my loan server Great Lakes.

Opt-Out Instructions for Account # XXXX Dear US Department of Education/Great

Lakes XXXX XXXX : Following are my instructions with regard to your information

sharing and Opt-Out policies : 1. You do not have my consent/permission to share

my personally identifiable information with any nonaffiliated third party companies

or individuals. I am asserting my rights under the Financial Services Modernization

Act the ( Gramm-Leach-Bliley Act 15 U.S.C 1682 and 17 CFR 248.7 ) to opt-out of

any sharing or sales of my personal information by your company.

2. You do not have my consent/permission to share my personally identifiable

information about my creditworthiness with any affiliate of your company. I am

asserting my rights under the Fair Credit Reporting Act to opt-out of any sharing of

this information by your company.
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3. I Request a copy of your company 's Privacy Policy and opt-out methods that

states how you handle my personal information. Only what is " permitted by law. '' I

wish to limit other uses of my personal information by your company and its

affiliates. In particular : * You do not have my consent/permission to disclose any

information about me, including transaction and experience information, to any of

your affiliates.

* You do not have my consent/permission to disclose any information about me in

connection with direct marketing agreements between your company and another

company.

XXXX-Navient are reporting ( XXXX ) XXXX-Navient student loans delinquent in

error to my XXXX credit profile. I have attached letters dated XXXX XXXX, XXXX

and XXXX XXXX, XXXX from NAVIENT regarding the name change and the

Federal and Department of Education ( XXXX XXXX ) loans that are currently

being reported on my XXXX credit profile for XXXX and XXXX XXXX and XXXX

XXXX all are XXXX XXXX student loans before the name change. Please update

the reporting of my XXXX XXXX loans on my XXXX credit report to reflect current

as they have never been late.

Hello- Upon reviewing my credit report attached, I see I 'm still being affected by

accounts that have been fully paid over 7 years ago that are obsolete, outdated

and too old to be on file. I have paid this accounts in FULL.

The accounts I discovered that are obsolete, outdated and too old to be on file :

TEXAS GUARANTEED STUDENT TEXAS GUAR STUDENT LOAN Please help

me delete this account immediately as it is too old to be in my credit file. If for

some reason the account is verified, please send me the name of the person who
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provided the information and the method in which it was investigated. I 'm trying to

buy a house and this has completely messed up my finance options.

Most of my student loans are held by Navient. With Navient, I currently have

{$63000.00} in student loans ( and counting, as my balance seems to get higher

every year with 4 % -14 % interest rates ). I 've been paying them steadily and for

the most part uninterrupted and on-time since graduating in XXXX. I have been on

an income-based repayment plan for the past 3 years, as the monthly payment

they were asking me to make was ridiculous. My XXXX plan expired in XXXX, and

after speaking with someone at Navient, I put a temporary forbearance on the loan

so I could gather my tax information from the previous year and re-apply. I

reapplied, and was rejected the XXXX plan, which made my monthly payment on

this student loan ( I have a handful of very small ones ) {$540.00} per month-

which I can not afford. The person on the phone told me " there was nothing they

could do for me '' and that I needed to budget better -- which is infuriating, as I am

a very well-organized, type-A person. I called back a few times, and have been

told different things each time. One time I called and was told that they no longer

do XXXX plans and I just had to make the standard payments. Another time I

called and was told that I could do XXXX, but they would take into account : 1 ) my

income, 2 ) my husbands income, and 3 ) my mother 's income, as she co-signed

my loan 11 years ago when I entered college. This is absolutely ridiculous to me. I

am a grown adult, married, not living with my parents, and have no financial ties to

my mother, other than she co-signed my loan in XXXX. Why on earth is Navient

telling me that my mother 's income will be included as a determining factor for my

monthly payment? I know many people who are on XXXX plans, and their co-

signer 's income/information is not taken into account. The most frustrating part of

this is that every time I call I am told different information. The bottom line is -- I ca

n't afford {$540.00} a month on top of XXXX other student loans, a mortgage
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payment, car payment, various insurances, phone and utilities. I would have no

money left for food and gas to get me to the XXXX jobs it takes to try to chip away

at these student loans. Yet they continually tell me that there is nothing they can

do to lower my payments.

Apparently the settlement resulting from their XX/XX/XXXX A lawsuit was n't

enough for XXXX XXXX ( formerly known as XXXX XXXX XXXX XXXX ). Although

the school was forced to pay out approximately {>= $1,000,000} in settlement for

complaints leading all the way back to XX/XX/XXXX, it apparently did n't have any

impact on XXXX. More recent lawsuits have been filed against XXXX XXXX as

well as against lender Sallie Mae by former students who claim that hidden fees

suddenly appeared on their loans after their terms changed without their

agreement. One such former student stated he found that his already ridiculous

loan totally XX/XX/XXXX had ballooned to over {$220000.00} when it defaulted

and he became aware of the hidden terms and their changes in addition to

unreasonable debt collection fees by collectors.

Students were led to believe that they were pretty well guaranteed jobs upon

graduation and students could expect to earn between $ XXXX-XXXX per year.

Considering the median salary for waged photographers is more like {$25000.00}

per year and that XXXX has a XXXX dropout rate, this was proven to be highly

unlikely a result for graduates. XXXX also requires that students begin paying

back their loans for tuition within 6 months of walking in the door. This means

students going to school full time have to come up with loan payments on tuition of

{$25000.00} per year while still attending and is contrary to the industry standard.

Most schools defer loan payments until students have graduated and are out of

the program for 6 months. While some individuals state this is in the fine print

somewhere, for low-income students, many of which are the first in their family to
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attend university, the fine print was missed if it did exist.

Investigators discovered that contrary to what XXXX was stating about their job

placement and salary expectations, not one graduate from the program was even

earning {$50000.00} per year, let alone anything beyond the lower amount. XXXX

jobs paying those substantial figures involve additional skills like journalism or

communications, business savvy, and connections to get.

With XXXX XXXX signing up hundreds of XXXX students per year in a job market

that does n't require that many placements, how on earth did they expect all these

students to find jobs. Many graduating students found that the XXXX jobs they

could get were the generic type at XXXX or XXXX XXXX centers, earned not

much beyond minimum wage, and did n't require a degree in XXXX. Flooding the

field with hundreds of graduates per year was unlikely to improve those job

prospects any ... if the students managed to graduate that is.

This school remains open and offers the identical classes, still has seriously

overpriced tuition, and XXXX % or higher job placement success rates. Tuition for

similar programs at community colleges and universities is generally less than half

the price than this bloated school and its promises.

XXXX graduate with $ XXXX in student loan debt Accepted position with XXXX

with consideration of Public Service Loan Forgiveness ( PSLF ) program Condition

of employment also included Student Loan Repayment Incentive PSLF program

and Student Loan Repayment Incentive only available to " eligible '' loans per

Department of Education Successfully received Student Loan Repayment

Incentive for maximum time of 2 years Per XXXX XXXX direction, tilized Income

Based Repayment ( IBR ) Plan to make payments towards student loans since
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fully amortized monthly amount is unaffordable. Confirmed that IBR Plan was

acceptable repayment method for PSLF IBR requires yearly application to ensure

eligibility Each year ( 5 years ) IBR status was reconfirmed as well as eligible

PSLF status Continuously received affirmation from XXXX XXXX representatives

that my loans were being paid towards PSLF 6th year an online PSLF verification

form became available Received sudden denial of eligibility for PSLF HOW?

6 year XXXX with at the XXXX with all on-time payments

All my student loans ( private and federal ) went into repayment status at the

XXXX. I had financial issues ( due to being a widow ) shortly after the loans went

into repayment status. I made a payment on XXXX, XXXX to bring them current,

then was not able to make payments on XXXX, XXXX and XXXX. In XXXX XXXX I

made a payment that covered all the past due payments on all of my student

loans, both private and federal. I continued to make monthly payments after that

until around XXXX XXXX, a month after I started back in school. I sent information

to all lenders about my school enrollment and when I received a bill that XXXX

from Navient stating I still had a payment due I called and requested an in-school

deferment. They sent me to their website to print the form and told me that it may

take a month or so for it to be processed at which time everything would be reset

to current. It was n't until XXXX, when I received yet another " past due '' bill that I

was told that my private loans had been charged-off in XXXX and I did not qualify

for deferment. I explained that I had not received any notices and that I had been

submitting my payments online ( as always ) and all my loans showed " current ''. I

then made a complaint with the XXXX about the situation and proceeded to submit

a payment to cover XXXX thru XXXX of XXXX for those XXXX loans. I received a

letter from Navient answering the XXXX complaint, explaining that my loans were

current ( and I was being charged regular re-payment status interest ) because I

was making monthly payments but that they were still charged off. I called them to
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explain that the letter did not make sense, as an account ca n't be current and

charged-off at the same time. I have since made monthly payments online on the

private loans, even though all my federal student loans qualified and were put on

the income-repayment program after I graduated in XXXX XXXX as I am currently

unemployed but searching for a job. Last week I received a phone call from a Debt

Collection agency in New Jersey stating that my Navient account was charged-off

in XXXX XXXX and sold to them the same month. I explained the whole situation

to the representative and even showed him proof of my monthly payments that I

do online on the own Navient website and how my loans show " current '' with an

amount due on the XXXX every month and an updated balance. He was very

understanding and even told me that he did not understand what was going on

and that my account should not even be with them and should not be still reported

charged-off like I was not paying it, when I have been making monthly payments

ever since it went into repayment status and they informed me I would not qualify

for any deferments on the private loans. I feel like I am being penalized for

something I am not doing and that Navient is benefitting from both reporting a

charged-off account on their books but telling me my loans are " current '' and

charging me interest and repayment as if they were not reporting it as charged-off

to the credit bureaus. How can my loan be current and charged-off at the same

time? I believe there is something un-ethical if not illegal going on with my account

and I can only wonder if this is " normal practice '' for them.

I have had an absolutely terrible experience with XXXX ( formerly campus partners

) for small supplemental loan that I took out during XXXX school. The number one

problem for me is that they keep charging me redundant late fees because they

can not accurately apply my payments to my account. I agreed to pay the XXXX

and XXXX ones ( after they told me that are " unable to make adjustments to the

account '' or remove late fees ) but after I was charged a third one that was the last
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straw for me. The second and third ones occurred while the account was in

autodraft status, so there should never have been an issue. Further, I was told that

the third late fee occurred after I received correspondence saying I owed the

second late fee ( which I never received despite accurately updating my address

with the company ... .they actually confirmed that the letter was sent out one day

after my address was changed ). Their response was that they can not be held

responsible for the US postal service. Well apparently they ca n't be held

responsible at all because the last person I spoke with on the phone confirmed

that I had been erroneously charged the late fee but there was nothing she could

do about it and no supervisor I could speak with ... my only option is to submit a

request in writing by mail. Furthermore, XXXX of the XXXX customer service

people have been extremely rude and unprofessional. Their online interface is

archaic and prone to errors ( I am trying to pay my loan online as I type this but

their site is " down for maintenance '' ). Every avenue with which I try to make a

payment is associated with some kind of service charge. It is unbelievable how

terrible his company is and how there is no hierarchy in their company so that I

can speak with someone that may assist me adequately ... there is absolutely no

accountability.

When asked on this site what my issues were, I would have checked all the boxes

if I could. My problems have included : -Making payments, getting information

about my loan, managing my account -Trouble with how payments are handled -

Do n't agree with fees charged -Received bad information about my loan -Need

information about my balance/terms -Keep getting calls about my loan -Having

problems with customer service So essentially everything. Basically their customer

service is terrible, their website/payment system is terrible, and they can

continuously charge extra fees without any accountability. Worst company ever.
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The Department of Education forgave all of my previous ( prior to XX/XX/XXXX )

student loans due to XXXX. The monitoring period was from XXXX XXXX through

XX/XX/XXXX, with XXXX of those loans having a monitoring period that extended

to XX/XX/XXXX and XX/XX/XXXX, respectively. Therefore, the " Date of Status ''

being reported to the credit bureaus ( XXXX, XXXX and XXXX ) should not show

any activity beyond XXXX XXXX. Nor should a " recent balance '' stated, or

implied, appear as though the accounts continue to have a balance owing.

Furthermore, the " Recent balance '' should be shown to be " XXXX. '' This is not

the case.

Nelnet Inc, the student loan administrative arm for the Department of Education is

reporting inaccurate and misleading information to the credit bureaus ; thus,

distorting my credit score and worthiness. This has resulted in lost of credit and job

opportunities, and has affected my finances negatively.

The accounts that show under student loans, include : Department of Education,

Nelnet Inc, and XXXX. All of the student loans were transferred to the Department

of Education ; and, ultimately forgiven. Nelnet Inc, the administrative arm of the

Department of Education, oversees student loans and any forgiveness of such

loans. Reporting of such loans is also handled by Nelnet for the Department of

Education.

i have submitted about XXXX complaints about this company and the run around

is exhausting. everytime they respond the link that is attached is broken every

single time. i do not think nco is still open or actually holds the title to my loans. if

someone other than nct or aes looked at the cfpb like they say they do they too will

see that in the loan default paragraph there is nothing stating i must remain in

default. i can not believe the amount of laziness that is shown in this process. i do
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not think anyone in any of these situations truly reads these complaints and

intends to read them as they say they do. i will send a complaint eveyr day for a

year and contact lawyers offices if i need to. this will not go unsettled and im tired

of the run around with these loans that apparently do not exist from a company i

continue to contact that does not answer. do your job and fix this.

Let me start by saying I have been making my payments on time ever since I

began paying my loans. I have never asked for repayment assistance and I know

that my debt is my own to pay.

After a phone call XX/XX/XXXX to confirm when my payment would be increasing,

a representative name XXXX offered me an extended standard repayment plan.

When I got the confirmation of my new payments in the mail, I realized that my

new payments would be about {$300.00}. This was a far higher payment than

what I 'd been told over the phone. I called EdFinancial to figure out the problem.

Turns out, because my debt was {$22000.00} not {$30000.00}, I no longer

qualified for extended repayment. This is where the trouble began. I was told by

XXXX, a manager, that this was a " silly mistake ''. He went on to say that this "

silly mistake '' could n't be fixed. EdFinancial could n't put me back on my old

payment plan ... that I no longer qualified. He said that if I did n't want a {$300.00}

payment that I would have to go on extended graduated repayment. I was n't

happy because I knew that I 'd be paying interest only for 2 years, but at the time I

could n't afford a {$300.00} payment. I received my new documents in the mail and

went on with my life.

Today I received a new statement in the mail ( sometimes they come via email

and other times they show up in the mail ). I realized that for yet another month,

EdFinancial will be withdrawing the same amount that I 've been paying for almost
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three years. So, I went back to look at my documentation and the information I

could find on my EdFinancial account.

According to the documents I was sent on XX/XX/XXXX, my payment should have

increased on XX/XX/XXXX. It has n't, but my loan balance has. I am paying

{$0.00} more than I was paying XX/XX/XXXX. At this rate, I will never pay my loan

off. All this, because XXXX offered me a plan that I was not eligible for. I have

contacted EdFinancial about the situation and I 'm currently waiting for their

response.

I am being penalized because of a " silly mistake '' made on their part

XX/XX/XXXX that has been magnified by the errors being made since

XX/XX/XXXX. What recourse do I have? How will they be held accountable for the

mistakes made with my loan? How can this be made right in a way that I am not

paying thousands of dollars more on a loan error that was not my fault?

i have an account being reported as AES/NCT and National Collegiate Trust on

my credit report in derogatory status all of my loans are federal student loans and

are being paid on time and current. this account reports monthly with a past due

balance of XXXX ive called AES and verified that my loans are consolidated and

AES has been paid in full prior to consolidation my loans were current. this is

preventing me rom buying a home as its reported monthly derogatory and with a

past due balance. its also based on the date past the statute of limitations i want it

removed from my report i did not take out a loan with nct or national collegiate

trust

I was 90 days late on a student loan payment in XXXX of 2014. I pay all classes of

loans in one monthly payment. On the credit report attached " dept of education ''

shows up XXXX separate times for this late payment, and I think it should only be
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reflected once. I could be wrong, but it seems that maybe I should refinance all

loans into XXXX .... in the case that this happens and it would all be just XXXX

entry. it seems that it it disproportionately impacting my credit score.

I have a school loan through AES .. My college I attended XXXX XXXX in New

York is where my loan originated .. Since the inception of my loan, the loan

company has had the wrong date of birth on my loan including the promissary note

from the loan. Still they have been paid by me, and have been speaking to me

without knowing my identity for sure. My loan has been in a different date of birth

yet they continue to seek info from me, and now that my loan is in status of going

to collections from being unpaid, for medical reasons I could not pay, they refuse

to even comment or speak to me about my loan, after I sent them my license 2

times to confirm my identity .. So now I can not secure a payment plan

I contacted the Omnbudmans Office over a year ago about a problem I have

experienced concerning my loan. I did everything your office told me to do over a

year ago and am still having problems. I resubmitted the paperwork and made the

corrections as instructed and they still tell me I am missing dates or paperwork. I

told the Sallie Mae Rep- resentative my paperwork had been reviewed by your

office and was told to resubmit it by the individual in your office with some minor

corrections to the addresses of the schools street address. I do n't know what the

problem is. I do n't remember the person I spoke with by name because she told

me I should not have any more problems. That was over a year ago and I still am

receive harassing calls from them. I have explained scenario them several times

and it seems to not do any good. I am a XXXX and have been for the last fifteen

years and was seeking Loan Forgiveness under the Title I program. They tell me I

have gaps in my years or something is wrong with the way I filled something out or

they are missing a form. After I spoke with someone in your office I followed

process to the letter of what I was supposed to do. Still having issues with XXXX
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/Sallie Mae . Could you investigate this matter again for me Any information you

need me to provide I will be happy to do. Maybe my last request for assistance

may still be in the files in your office.

I currently have an outstanding student loan with Citibank. In XXXX 2014, I spent

time reviewing my account online in search of a method to increase the auto-debit

from the minimum payment to a higher amount, like banks allow you to for credit

card payments. I could not find this functionality and so I called the customer

service line to inquire how to do so. The customer service representative advised

accountholders could not do that on their own, but the customer service

representatives could at our request. Therefore, I requested the amount to be

withdrawn each month be {$150.00} and the additional $ XXXX be applied to my

principal. The representative had me wait on the line a couple of minutes as they

executed the request, advising they could n't withdraw an even {$150.00}, but it

would be a mere few cents over. Confused, I asked why and they advised it 's just

how their system is. I advised that although weird, that it was fine as long as the

extra was applied to principal. They then confirmed everything had been taken

care of. However, now I have heard from some that many loan providers

incorrectly modified the loan schedule for the higher payment, instead of keeping it

the same and just adding the extra payment amount to principal - which could

qualify as a UDAAP violation. Additionally, that the incorrect loan information (

including minimum payments ) is being provided to the credit bureaus - which is a

FCRA violation. I called into Citibank last week to ask whether this was the case -

changing the loan schedules vs. applying the extra amount to principal - and their

people even confirmed it! They advised there is no way for them to increase the

amount withdrawn each month except in doing this, but that I should have been

advised. I asked how has this affected the interest I have paid, and they are

claiming there is supposedly no impact, but that makes no sense. Please help!
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On XXXX XXXX, 2016, I called the holder of my federal student loan, Great Lakes,

about the possibility of a short term forbearance. I 'm relocating to XXXX in two

months and wanted to forbear for three months on my payments to increase my

monthly available funds for moving expenses. When I called Great Lakes, I was

informed that I was not eligible for a discretionary forbearance. When I asked if

there was anything that Great Lakes could do to help me for a short term basis --

my other loan provider was willing to grant me a deferment for relocation expenses

and I assumed that Great Lakes would be accommodating since they say to call

them for repayment assistance -- I was informed that I could either pay my student

loan with a credit card or not pay on my loans. I was told that nonpayment was an

option because default would not trigger until 365 days and that there would little,

if any, consequences arising therefrom. As a XXXX, I know that this statement

was a misrepresentation on many fronts. First, Great Lakes will begin assessing

fees on my account the minute I stop paying my account. Second, nonpayment

after thirty days will be reported to the credit bureaus, which will adversely affect

my credit score and my credit history. Third, nonpayment will make the entire

unpaid balance of my loan and any interest due immediately and payable

immediately. And fourth, my loan account could be assigned to a collection

agency, which could result in wage/Social Security garnishment and further

adverse effects to my credit score. The fact that a Great Lakes representative

would recognize nonpayment as a legitimate " payment option '' when a customer

is faced with a repayment issue is appalling. I hate to think that this is the advice

that Great Lakes is giving to borrowers who need temporary assistance with

repaying their student loans. Such conduct, to me, appears to be a predatory

lending practice that inures in Great Lakes ' favor and not the borrowers.

I have a private loan now through navient that was previously with XXXX XXXX.

My monthly payment to them alone is over {$700.00}. I 've called many times in
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the past for assistance especially to have my now deceased grandfather that was

my co-signer removed from the loan. They wo n't remove him without an original

copy of a death certificate which I 'm no longer able to obtain without significant

cost to me. I 'm now 2 months behind on my payment and receive daily harassing

phone calls from various states and numbers to disquise the calls. I called today

for assistance as I 'm eligible for federal help and wanted to try to work with them

to reduce my payments. We went through a financial profile that I had

guesstimated amounts because it varies from month to month to which they told

me I should have {$1000.00} a month left to pay them. So if something were to

come up emergently that would leave me with less than {$300.00} to my name for

a month. They would not work with me except to put me in forbearance which

would cost me {$150.00} which is half of what I currently have to my name until I

get paid in a week which would give me time to account for where that {$1000.00}

is going. I am a single income household trying to live on my own in need of a new

car sooner rather than later and all I received was a condescending tone from both

the employee and her supervisor.

I obtained a small student loan ( less than {$3000.00} ) from XXXX XXXX in

XXXX. The loan was owned by Navient until they sold it to National Enterprise

Systems due to my inability to make the payments due to financial hardship. After

being repeatedly harassed by NES ( threatening voicemails, repeated calls

throughout the day, etc ), they finally agreed to a payment plan of {$50.00} a

month to be automatically deducted from my checking account. That was in XXXX.

I reauthorized the payment plan with a NES representative in XXXX. I last

received my monthly statement from NES in XXXX for the XXXX payment. I have

n't received any further communication from NES or Navient and my XXXX

payment was never deducted from my account. Now, my father just discovered my

loan under his Navient account in my name. It seems that Navient now has control
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of my loan again and is demanding payment. I was not notified that there was a

change being made to my repayment agreement. Plus, I had no way of knowing

since it is my father 's account and I do not have access to it. I called NES and left

a message earlier in the week and left a message but no one has bothered calling

me back. This is unfair to me and violates the agreement I had with NES.

Someone from one or both of these companies should have contacted me and

they have no right to put my loan on my father 's account. That is a violation of my

privacy and prevents me from accessing my loan. I believe I have been mistreated

by both companies and I am seeking a resolution to this problem. I have never

missed a payment since I entered the repayment agreement.

In XXXX 2016 I responded to a message from Wells Fargo regarding a graduate

student loan that would come due in XXXX 2016. I requested re-consideration of

the rate of payment or some kind of concession based on my extreme change of

circumstance. I recently lost my husband, who was the sole income provider for

myself, and my daughter, a XXXX.

Wells Fargo suggested a loan modification. I began the process shortly thereafter

filling out many forms, documents and sending endless faxes, which was not only

demanding at this difficult time in my life, but full of contradictions at all levels of

communication. Little in the process was ever transparent.

Finally they contacted the co-signer, without my knowledge, well aware that he

was a mature man just recovering from a XXXX, I did not wish to burden him.

They disregarded this and astoundingly invented a statement they claim he made.

Based on this the modification application was denied. I still do not fully

understand or accept the reasons behind this decision. The facts so obviously

attribute to the need to apply in the first place.

Page 18322 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 18323 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company MA 021XX Web

Page 18324 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/16/2016 Closed with explanation Yes No

Page 18325 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2064725

Page 18326 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/11/2016 Student loan Federal student loan servicing

Page 18327 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 18328 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The outcome and handling of the process was not only de-moralizing but the result

was disturbing. I not only feel that the effort made over many months offered no

resolution or compromise and looking back it has been victimising, from the initial

hard sell to the onset of re-payment.

I was concerned about adverse credit reports regarding the loan and constantly

phoned in to discuss this. The advise the modification team gave was that " it

would not help my case if I was seen to be making payments '', Based on this, I

decided to wait for the written result about the modification application, which I

have not yet received.

The disregard for my personal situation continues. I now get endless phone calls

from the collection department insistencing that the loan is two months over due. It

is not. Over the past two weeks I have had about 15 phone calls-today alone 5

calls. Sometimes there are recorded messages asking me to hold the line up to 15

minutes. Often no-one answers.

In all of this I only asked for consideration for a lowered monthly payment of $

XXXX-XXXX to help me get through this trying period of financial hardship. I am

not sure where to go forward from here or where to turn for help.

I am receiving notices in the mail from Navient in reference to a loan I never took

out. The loan is under another individual 's name and the letters that came state

that the indiuvidual who originally took out the loan is delinquent on payments and

that I consigned on this loan. I have never consigned on any loan or consented to

consign on any loan. I contacted Navient 's customer service number listed in the

letter and was essentially given the run around. I explained the matter to XXXX
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different customer service representatives, initially being disconnected leading me

to have to explain the issue XXXX diffent times, being placed on hold only to talk

to another individual who essentially stated he was unable to help me. At that point

I requested to speak to a supervisor. After being placed on hold again, I had to re-

explain the situation to the supervisor who then flatly stated there was nothing she

could do and that I would have to talk to fraud department at XXXX. I called this

number only to receive a message that no one was available to take the call and

please call back later ( No explanation as to why or hours of operation/better time

to call back ). I then called Navient Customer Advocate at XXXX XXXX XXXX

XXXX and again after a long hold was prompted to leave a message with no

explanation to hours of operation or better time to return call. Navient has

fraudulently placed my name as a consigner on a loan and has made themselves

unavailable to rectify the issue.

My federal student loans are aprox XXXX. I need to start repaying these loans. I

currently pay {$500.00} a month in private loans, so my discretionary income is

next to nothing. I have contacted resources for help arranging payments and they

do not take into consideration my overall debt and I was told that it would cost me

{$600.00} for these agencies to help me get a pmt of {$170.00} a month, which is

still more than I can afford. I am an XXXX and if I default I could lose my job. Time

is running out and I am desperate. Basically I was told that if I had children and

was single and was not working full time and receiving aid from the government

they would be able to make my payments next to nothing. I am being punished for

trying to be a responsible productive member of society.

My sister and I opened loans at the same time. XXXX XXXX ( now serviced by

Navient ) messed these up in their system. My sister has a loan that showed up in

my account and on my credit report, but does not have my name on it. I have a

loan that showed up on her account, but never showed up in mine. It was paid by
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her for years before Navient caught and fixed this error, and this loan shows up on

her credit report. This loan does not have her name on it, but Navient denies that

anything has changed on our accounts, even though we are fully aware of the

changes that have happened within our individual logins. My loans are for XXXX,

my sister 's loans are for XXXX. Navient has so far denied any errors or mistakes,

and this is not the first time we have needed to go to them to try and sort out our

accounts. We now have no confidence in what they are telling us and we need

help sorting this out. The loan in question was paid by the wrong person forever,

due to Navient 's error. They have denied anything is wrong. I have attached my

bank payments over the last year showing that I have never paid the loan.

Payments stopped in XXXX because this loan disappeared from my sister 's

account, but there was no past due notice until XXXX when it showed up in my

account. Navient 's system only showed the loan 17 days past due even though

my account says XXXX. While I am the cosigner and student borrower on the

loan, Navient has refused to give me any information on past payments of the

loan, even though they have confirmed my name is on the loan. I am also

attaching XXXX of my credit reports showing loan ending in XXXX with an original

{$10000.00} balance which is not mine, yet is showing on my credit report.

I have been private loan paying for 13 years but the balance is still more than $

XXXX. I am getting sick of this debt and want to escape from this nightmare.

Would please help me??

Pioneer Recovery ( A Navient Co. ) employee, XXXX XXXX XXXX, called our

neighbors this morning and left them a written massages with the collection case #

s and info of our unpaid college plus loans we took out XX/XX/2000, asking them

to hand the message over to us physically by my neighbors.

So, what kind of harassment are they trying to humiliate us in our neighborhood?

I 've visited Pioneer Recovery web site boasting as a leading provider of collection
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service with 13 yrs. of wealth of experience in non-tax government collections.

Does this mean they are acting on behalf of our XXXX government? ...

My husband just XXXX at the age of XXXX as a XXXX and I am a XXXX by

training, still working as a self-employed XXXX with my husband 's help. We never

had any vacations in our 38 yrs. of marriage life and continuously worked XXXX in

XXXX market.

Our home has been on the market in last 11 months and still have n't found a

buyer. We 're trying hard to manage the situation with dignity on our part but our

options are limited.

What would Pioneer Recovery do next pursuing their collection attempt, are they

going to contact our bank and take our house away? ... Thank you for letting us to

write this complain, we do n't know where to turn to.

I received a call about a loan forgiveness program. I gave some information, but

nothing too vital. The caller then hung up on me. I think it may have been a

scammer. Not sure if they got what they wanted from me or not. The number was

XXXX

I went to XXXX XXXX and it has been closed due to predatory lending, unfulfilled

guarantees and promises and fraudulent grade reporting to ensure higher

graduation percentages. Deville Asset Management, LTD contacted me in XXXX.

They said the loan was turned over to them for collections. When I tried to ask

about the validity of the loan, they just verified that I went to XXXX and said I

needed to pay it immediately or make a payment plan. I had been paying it directly

to XXXX and they just stopped sending me anything in the mail in XXXX. I had

read somewhere about the closing of the school in XXXX. That is when I applied

for the loan forgiveness. I believe Deville bought the loan for pennies on the dollar

and are expecting me to pay it without verification that I owe it. I also believe they

are only interested in their profit, not the truth of whether I really owe. They look as
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predatory as XXXX does. I did not receive goods and services I paid for and feel I

do not owe it. I need someone to remove it from my credit report or explain why I

would have to pay the loan if my degree it was for is not any good to me now.

XXXX has a guarantee that if a student is not in a degree-related job within six

months of graduation that they will pay {$250.00} toward their monthly bills. I did

not receive this service, hence unfulfilled guarantees. The number I have for XXXX

does not work. It sounds like a voicemail recording, but I can not understand what

it is saying. At the tone, I have left messages but no one calls me back. Please

help me sort this out, as I am unable to get answers on my own. Thank you.

In XXXX XXXX, I requested that my school send in updated verification

information to continue my in-school deferment for my Wells Fargo student loans

that have been in deferment since XXXX XXXX. On XXXX XXXX, XXXX, I was

contacted via telephone by a Wells Fargo representative, who confirmed that my

enrollment verification information was received, asked a series of questions, and

told to expect a response within approximately 10 days. On XXXX XXXX, XXXX,

after being notified my loan was no longer in deferment, I called to verify the

status, and I learned that my deferment was still being processed.

None of my other student loan lenders request updated enrollment information to

continue a deferment for a four-year XXXX program ; it is only Wells Fargo that

mandates annual re-applications for deferments while in a four-year program, and

Wells Fargo still has not updated my deferment even after receiving the needed

enrollment verification one month ago, causing my loan to go into repayment.

My lender refuses to apply payments to principal rather than to interest even when

I gave explicit instructions to do so. The loan is not currently in repayment, so the

payment of {$2000.00} was well over any minimum due ( which is XXXX ). Below

you can see their response, and, below that, my original payment instructions. It is

also strange that they say they were required to apply the payment to interest
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when the payment was n't even scheduled to happen for another week. I have

since cancelled the payment until I figure out if they really are allowed to do this.

Thank you for your help.

Their reply and my instructions : " Dear [ NAME ], Thank you for your inquiry

regarding applying a payment to principal.

Please accept our apologies for the confusion and inconvenience you have faced

with your account. Please be advised your student loans are simple daily interest

loans, meaning interest accrues on a daily basis, even if the account is paid

ahead, based on the formula, Principal x Interest / XXXX = daily accrued interest.

When a payment is received it must first be applied to any outstanding late fees,

then any interest that has accrued, and then finally to principal.

Unfortunately, we were required to apply all of your payment to interest. Please

accept our apologies for the inconvenience this causes.

If we may be of further assistance, please visit our website at Navient.com. Or,

you 're welcome to call us toll free at XXXX. We 're here to help you Monday

through Thursday, XXXX XXXX. to XXXX XXXX., and Friday XXXX XXXX. to

XXXX XXXX XXXX.

Sincerely, XXXX, Your Navient Email Representative -- Original Message -- From :

[ EMAIL ] Date : XXXX/XXXX/2016 XXXX PM To : XXXXXXXXXXXX Subject :

Special instructions for payment Account No : XXXX Borrower XXXX Dear

Navient, These are instructions for how to apply my loan payments : Please apply

payments to the principal when at all possible. For example, I will soon pay
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Loan repayment for XXXX student loans co-signed by my mother began to XXXX

XXXX XXXX in XXXX. Payments were made regularly and on time. Unfortunately,

in XXXX my mother had to file bankruptcy. She was told the student loans would

not be included, but they somehow were ( by an inept young attorney ) because

repayment was halted anyway.

The whole bankruptcy was handled poorly and a year later in XXXX the

bankruptcy had to be dismissed, because it was never confirmed. By the time my

mother learned this, that lawyer had been fired and no company had been ( nor

could have been ) paid by the trustee without confirmation. My mother was then

contacted in XXXX XXXX by National Enterprises Systems to begin repayment.

The loans had been discharged by XXXX and referred to National Enterprise

Systems. XXXX provided no evidence of repayments faithfully made to them from

XXXX. Therefore NES charged to original loan amounts to my mother and a

repayment plan was established between her and NES. Since that time NES has

kept poor records, applied payments as they saw fit, and not given credit to the

accounts for payments. They misapplied payments to whatever account they saw

fit then sent those account 3 times to other collection agencies arbitrarily claiming

no payments had been made. There were times they claimed to have no record of

these loans as a deliberate attempt to discredit repayment of any kind. My mother

filed a complaint with you # XXXX and later sent a very large file ( with same

complaint # ) documenting resumption of payments dating back to XXXX. Is there

any way she can get proof of payments as far back as XXXX to XXXX too? My

mother XXXX XXXX XXXX XXXX pieces of information from NES to which they

only responded to XXXX XXXX XXXX ). That came in the form of XXXX XXXX

XXXX XXXX different letters regarding only XXXX XXXX of XXXX ) account which

listed to different balance. My mother made monthly payments on these accounts

a now they are harassing me with letters demanding the original amount.
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My mother is and has assumed repayment, but balances are simply not right,

unfair, and truly not reflective of payments made. Why am I being harassed

if/since payments are being made. We do not trust this agency, because there

have been too many times when payments have not been applied or applied as

agreed. I am requesting an adjustment on the balances that reflects the numerous

payments ( in good faith ) that have been made to this company. Is there a statue

of limitations at all or recourse for the debtor for such unfair practices? I will check

XXXX box for my problem with this company, but I really need to check all boxes.

My mother had agreed to repay and has informed this company of this. She has

tried to work with this company but they refuse to co-operate. We believe they

have forwarded these accounts to another company as my mother received a call

on her cell and at home from an unknown source this past Friday

XXXX/XXXX/XXXX. Since she did not make the call, had not heard of that

company, and the rep said the call would be recorded, she told them to send her a

letter stating their business. The company was either XXXX or XXXX XXXX

The account numbers have been repeatedly changed, so as to confuse things and

double charge. So has this company 's address. The original address was XXXX

XXXX XXXX, XXXX, OH XXXX. Now it has changed. See company information.

My mother and I continue to receive bad information, have trouble with customer

service, and certainly do n't agree with the fees charged.

I have both a private and federal student loan with Navient - formerly XXXX XXXX.

The loan that belongs to my daughter ( for which I am a co-signer ) is {$520.00}

per month. We have it set up through Navient as an automatic monthly payment.

On XXXX XXXX, we called to change the payment to {$320.00} on

XXXX/XXXX/XXXX. ( We only changed the amount from {$520.00} to {$320.00} ).

We thought we accomplished this with no problems until the day the payment was

taken out. On XXXX XXXX, XXXX they debited via their check an unauthorized
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payment from my account in the amount of {$520.00}. Then on XXXX XXXX,

XXXX or XXXX XXXX, XXXX they debited an additional {$320.00} from my

account, unbeknownst to both me and my daughter ( student on the account ). We

did not learn of the second debit until calling to obtain a refund in the amount of

XXXX from the payment that was processed on XXXX XXXX, XXXX. We have

called XXXX XXXX, XXXX, XXXX, XXXX, and XXXX to obtain our refund of the

additional {$320.00} as well as the first {$200.00} from the payment taken out on

XXXX/XXXX/XXXX only to be given erroneous and varying information regarding

when we can expect to see the funds returned to my checking account each time

we call. We have the customer service agent phone number and ID as XXXX

XXXX XXXX XXXX XXXX ) and XXXX XXXX XXXX XXXX along with a Rep

named XXXX, his supervisor and several other agents that we have spoken to in

trying to obtain a refund - at this point totaling {$520.00}.

Basically, they have given us the run around for several days. We have asked for

this to be processed all the way up to their management only to be denied our

refunds. We have asked for them to expedite the refund.

This is clearly a mistake on their part where they have double debited my account

and refuse to correct the problem. Management refuses to speak with me about

the refund and the refund department refuses to speak with me about refunding or

reversing the charge after several attempts.

In reviewing information on the web, apparently Navient has a history of fraudulent

and unscrupulous activity related to customer accounts. Please help me in

resolving this situation.

Please excuse grammar, punctuation, syntax and spelling. This is an online form

with limited visibility and it is very tedious to type using these small forms.

Address given on the website : General Correspondence & Submitting Documents
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I have XXXX ( now NAVIENT ) student loan " late fees '' unlawfully reported on my

credit report. I had a forbearance and still have an extended forbearance.

The reason I had to take a temporary break from attending classes for the last

XXXX classes of my XXXX degree and ask for forbearances is because XXXX

XXXX I unknowingly experienced XXXX XXXX in the same week ...

-my car was " totaled '' from a very minor fender bender -I lost the job I had at the

time because I suddenly had no car -my dog who was my Best Friend,

sporadically died after being diagnosed with a XXXX caused from XXXX in our

rent house of 2.5 years that the owners discreetly knew of.

XXXX.

-I had to evacuate the rent house and find a place to temporarily stay while dealing

with everything that just happened.

My credit report currently has XXXX reporting late fees six times! They knew what

happened because I called and explained after it happened. I had XXXX

simultaneous extenuating circumstances, I want the late fees removed. I 've called

to remove it and they wo n't. Because of this, I was denied financing for my

replacement car making the only option to pay {$600.00} a month for a XXXX

vechicle, denied refinancing on my car, denied getting into an apartment, denied

buying a house, and if I try to apply for anything else I 'll have the same problem. I

bust my tail at work, plan to finish the remaining XXXX courses of my XXXX

degree, and live a joyful, successful life, I need my credit to be in excellent

standing for this.

These intentionally faulty claims on my credit report are n't my fault. I will not allow

it to continue to destroy my life because the people at XXXX attempted to punish
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me by ruining my credit report.

It 's been difficult enough picking up the pieces and rebuilding my life the best I 'm

able over the last two years after multiple losses, the wrongful death of my Best

Friend, paying bills, having to save money to buy a replacement vehicle, and

having to replace everything from my rent house because it was ruined by XXXX.

Payment histories lack transparency. Every year it takes longer for PHEAA to

process my recertification. This appears to be a deliberate ploy. The hit taken on

my PSLF credit seems to be increasing while they force me into foreberance. The

time they take to reconfigure my payments is increasing, from the latest report of

XXXX XXXX, it appears to have dinged my PSLF credit for two months, rather

than the 1 month that the rep promised me over the phone. I am submitting a

payment history with several issues. I would like a line by line response to my

complaints. I would also like a line by line monthly accounting of how each

payment is applied and if it is not counted toward PSLF, please provide the reason

for that.

Additionally, my yearly electronic IRS submittal is never " enough '' and the

processing of my recertfication is further delayed by having to submit my tax forms

and paystub, etc. I am curious if there is a law that says I must take forberance

while they recertfy. If there is another way around this that will ensure I will not

lose my monthly payments and credits, please advise. This lag in processing is

totally unacceptable, manipulative and not consumer oriented. I am tired of having

this pattern repeated year after year without resolve.

While I get my paperwork in way ahead of the game, it 's still the same story.

Background : This complaint is a follow-on to case number XXXX ( the " Original

Case '' ) because I received an auto-generated response on that complaint that

more information was needed, but the CFPB customer service at XXXX was
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unable to assist me on XXXX XXXX because the Original Case did not give

consent for CFPB to release my personal contact information. Your phone

representative asked me to resubmit the case with consent to publish my personal

information, as I am now doing.

* * * Complaint : XXXX processed a consolidation loan for me in XXXX XXXX,

2016, that repaid and consolidated XXXX prior direct loans : XXXX with XXXX and

XXXX with University Accounting Service ( on behalf of my university ) ( " UAS '' ).

In the repayment process, due to passage of time and intervening payments I

made on my UAS loan during the consolidation process, XXXX ended up

overpaying my UAS loan by {$520.00} ; UAS says they issued a refund in that

exact overpayment amount to XXXX on XXXX XXXX, 2016, but XXXX claims not

to have received the refund. Despite my requests to UAS via phone call ( in XXXX

) and the UAS website ( XXXX XXXX ), XXXX has not provided any proof that the

refund was issued or further information about the refund so XXXX can research

what happened.

I have worked with UAS and XXXX to resolve the issue, but their customer service

departments have been unable or unwilling to resolve the issue.

Navient the holder of my loan falsely reported i was 90 days delinquent on my

student loan and ruined my credit now they refuse to fix there mistake!

I took out a private student loan in XXXX for about {$9500.00}. I 've been paying

this loan back since XXXX and have been paying it back on a monthly basis (

though admittedly there have been some missed payments, but it has n't

happened often XXXX. It 's now XXXX and I went online to check my loan balance

through Citibank and found that it is over $ 10k and the interest rate is 7.5 %,

which I believe is higher than what I originally signed up for. I sent them a

message about this, and got a very canned response. I 'm currently paying about
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{$100.00} per month for this loan, and it was supposed to be a 10 year term. I 'm

about 8 years in to this term and I ca n't possibly see how this loan will ever be

repaid if the balance is higher than what I originally borrowed.

BMO Harris Bank paid part of my tuition while I was working for them. The contract

stated that if I leave the company within three years of tuition assistance, I may be

responsible for a portion of the balance. I stayed for almost three years and they

charged me the entire balance. When I attempted to negotiate, they sent the debt

to a collection agency. Now it 's reporting on my credit as an uncollected debt.

I 've been paying on my student loan for years and can not get it down.

XX/XX/XXXX I paid the interest in full with my tax refund which brought the loan

amount back down to it 's original amount of {$13000.00}. I 've been trying to pay

the minimum payment plus interest but every month so far it 's gotten out of hand

and I ca n't make the extra payment which means I will never get this paid. Is there

anything at all I can do to get them to stop adding on so much interest EVERY

MONTH? I can not find another company willing to consolidate this private loan.

This was a XXXX school located at XXXX XXXX in XXXX XXXX, which may no

longer be around.

I graduated from XXXX at the University XXXX in XXXX, after finishing XXXX at

the University XXXX in XXXX. During my time at both of these schools, I had to

take out private student loans in order to cover my cost of living, books, food, etc.

Now, I am facing upwards of $ XXXX in private student loans. I have another $

XXXX or so in federal loans as well, but these are not the problem. My experience

with the private loan companies has been XXXX. They are very rigid on your

options for forbearance and deferment. They allow of short term and long term

hardship options, but they are always in tandem with super strict requirements that

you are unlikely to meet. I pay roughly {$1200.00} a month in student loans

currently. My hardest payments being to the private loan servicers. I simply can
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not afford to keep making these payments and the companies will not work with

me in any way to get the monthly payment more manageable. I also have a

cosigner, but she 's my mom and honestly can not afford to be making these

payments either. I 've been considering bankruptcy as an option, but I do n't want

to force my parents into bankruptcy. I 've also been considering just defaulting on

the loans with the hope that maybe they will be more willing to negotiate once I

stop making payments or we are in court. I really do n't know what to do, but I feel

stuck and suffocated by this debt.

DEPARTMENT OF EDUCATION ASPIRE RESOURCE IS REPORTING AN

ACCOUNT THAT THEY NO LONGER SERVICE AND OTHERWISE

TRANSFERRED TO ANOTHER LOAN SERVICING COMPANY AS A NEGATIVE

ACCOUNT ON MY CREDIT REPORTS ( XXXX, XXXX AND XXXX )

I have a student loan in which I have been done both consolidation and

rehabilation but I defaulted again. My check was being garnished as well as my

Federal Income taxes have been taken. I borrowed {$20000.00} to go to college.

After defaulting on the consolildation it went up to XXXX after failing to comply with

that going into default my student loan became {$39000.00}. I admit that I have not

taken care of this matter as best I should have But I think my rights as a consumer

is voliated when I am told by the Collecting Agency that payment that were taken

by garnishment do n't really count as payment because I did not make any

voluntarily payments But Van Ru has garnished by pay for over three years as well

as my income taxes are being kept. I know that Van Ru is being investigated for

charging outrageous interest on student loans. I know that over {$40000.00} have

been paid by me either directly or taken through garnishments or taxes. I will like

to know why I was told by Van Ru that there is nothing that I can do to ever come

out of default with my student loans. I think that is a punishment which is to

severe. I will like to know my true total that is owe to Federal Student Loan. I am
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trying to get out of default with my student loan, I think it is ridiculous to say that I

still owe {$60000.00} in student loans when you look at my payments I have paid

well over the {$20000.00}. that I have borrowed originally. I have signed up for

student loan forgiveness programs and paid but I was told that I do not qualify for

any programs to come out of default. There are student loans forgiveness program

that are out taken consumers money..When they do not have the ability to help

you. But they are charging these outrageous fees. They tell you that it is a money

back guarantee. I paid an agency that promised to assist me student loan

forgiveness and they just took my money. I understand that I allowed my loans to

go into default. But to take my through garnishment and taxes and tell me that the

payment are going towards fee charged by the agency and interest. But yet no

even making a dint in the principal which is about three time what I have borrowed.

How many times am I going to pay {$20000.00} that I originally borrowed. This is

wrong on so many level. It is inhumane.

I am on a Pay As You Earn Repayment plan and my monthly payment is

{$160.00} due on the XXXX of every month. I am enrolled in Nelnet 's auto debit. I

consolidated my student loans into XXXX loan and was left with approx. {$300.00}

in accrued interest. My monthly payment of {$160.00} only covers 1 month of

interest and nothing is applied to principal. I made a XXXX time payment of

{$250.00} on XXXX/XXXX/16 to cover part of the interest that had accrued. The

whole {$250.00} went to interest as I planned. I am setup on auto debit and knew

another payment of {$160.00} was going to come out on XXXX/XXXX/16 and at

that point it would cover the rest of the accrued interest as of XXXX/XXXX/16 plus

approx. {$18.00} would go to principal because all of the accrued interest would be

paid. I logged into my account on XXXX/XXXX/16 and noticed that Nelnet was not

drafting my XXXX/XXXX/16 payment at all and that only {$75.00} was scheduled

to come out for the XXXX/XXXX/16 payment. I called and talked to a rep to ask
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why my auto debit was n't processed and was told it was because I already made

a {$250.00} payment. The rep told me that my repayment plan was for people who

could n't make a full regular payment and that anytime I pay extra it will stop the

auto debit from drafting. I explained to her that I ca n't make the full regular

payment ; however, I can sometimes pay extra depending on my income. I was

then told again my plan is for people who ca n't make the full regular payment. My

take away from the conversation with the rep is that if I wanted to remain on auto

debit - I would never be able to make a payment that is applied towards principal.

If I paid ahead, they would n't draft my payment. This is concerning and I feel in

bad spirit on the part of Nelnet in helping people to accomplish paying off their

loans. I would also like to note that once I stop auto debit I no longer qualify for the

0.25 % interest rate deduction. This also seems in bad spirit on the part of Nelnet.

If I want to pay extra, I have to lose the interest rate deduction, and stop auto

debit. My payments would continue to be applied towards interest until there is no

interest to pay and my auto debits would never draft because I had paid all of the

interest. I do n't understand how that is even moral, let alone legal. The Nelnet

FAQ section says " Per regulations, all payments are applied to fees first, then

interest, and finally principal unless your current repayment plan is Income-Based

Repayment. In this situation, your payments would first be applied to interest, then

to fees, and finally to principal '' - this is deceptive and not truly how they handle

these payments. Instead of applying my payment first to interest, then to fees, and

finally to principal they decided to just not take a payment at all. The Nelnet FAQ

section also says " Customers whose student loans are on an Income-Based,

Income-Contingent, Income-Sensitive, or Pay As You Earn Repayment Plan, or a

low-pay forbearance may enroll in auto debit, but are not eligible to have an

additional amount automatically debited. If you enroll in auto debit and your loans

are on one of these repayment plans, you may make an extra payment anytime by
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logging in at Nelnet.com and clicking Pay Now on the left. '' - I followed the above

procedure to make a payment amount above the normal monthly amount due and

then found out my next auto draft, and XXXX the auto draft after that, would not be

taken. Where is the explanation in here that if you " pay above the normal amount

we 'll stop taking your payments ''?

Nelnet makes it harder than necessary to make payments above the interest-only

payment which is disheartening and unfair to borrowers. I do not argue that the

payment allocation method should be interest, fees, and then principal ; however,

Nelnet makes it impossible to be on auto debit and makes payments to principal

while on an income driven repayment plan.

I am the co-signer of a Navient ( formerly XXXX XXXX ) student loan for a family

member. The loan balance is {$71.00}. I would like to be released from this loan,

but Navient requires that the borrower initiate the process. I find this strange

because Navient considers this " my loan '' and has harrassed me in the past,

when the borrower was late or they needed updated information on the borrower.

Your assistance is greatly appreciated.

American Education Services ( AES ) is reporting inaccurate derogatory

information on my credit reports. AES is reporting that I was late on my student

loan from XX/XX/2013 to XX/XX/2013. This is inaccurate because my loan was in

a forbearance period during that time. I respectfully request that AES remove this

inaccurate derogatory information from my credit reports.

I XXXX XXXX am being pressured by a number of collection agencies that state

they have a right to an administrative garnishment against my wages.

Administrative garnishments can only be procured by the United States

Government, period. My student loans are privately owned, and these private debt

collectors are disguising themselves as collectors of federal debts that are private
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only. I have been harassed at my work and home with threatening phone calls, all

in violation of my rights with the Fair Debt Collection Practices Act. I demand to

know what entities own my student loan debts.

I DEMAND A CEASE & DESIST ON ALL COMMUNICATIONS OUTSIDE OF

WRITTEN CORRESPONDENCE!!!

I DEMAND A COMPLETE FORENSICS REVIEW ON THE CHAIN OF

OWNERSHIP OF MY STUDENT LOANS!!!

I DEMAND A FULL REVIEW OF EXISTING STUDENT LOANS FOR A

CONSIDERATION OF CONSOLIDATION!!!

There must be a court order on any private debt, which would require a summons

and complaint and an actual judgment. That is the actual protocol with my student

loan situation.

I am a XXXX Veteran, XXXX. XXXX. All my federal loans were forgiven with no

problems, but this private loan through AES/NCT has been a nightmare that wo n't

end! I have talked to someone many of their representatives I have lost count ...

everyone of them all agree that what their company is doing to me is wrong! But I

can never get in contact with anyone that can make any decisions, my original

loan was for $ XXXX and have paid on it for about 10years and I still owe around $

XXXX+ on it. And I can no longer afford to pay for it, it is either food for my XXXX

boys or this loan? So it 's not a hard decision for me to make but it 's just ridiculous

that this company enjoys to profits off of me and XXXX others in a country that I

defended for 10 years +, so they could continue that right .... but they ca n't even

cut me a little slack ... it makes me sick that this can happen in the country I was

proud to go and risk my life to defend! Please anyone help in anyway that you can,

it has gotten bad enough I have resorted to begging .... a warrior brought to his

knees by a corrupt corporation! Remember the companies are : American

Education Service and National collegiate Trust!! Modern day extortionationates.
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I do have a student loan open with XXXX. I am currently repaying my loan on their

terms. i received a letter from RevCrest Inc. about two months ago and they stated

they were holding my loan. I sent a debt verification letter to them and I have

received nothing. This is their second attempt to collect on a loan I do not owe.

They are also asking I put my social security number on all documents. I feel this

company is fraudulent and a scam.

My loans are being serviced by the Great Lakes, and I believe there are several

UDAAP issues.

First of all, the website claims that the payments will go towards interest first, and

then towards the principal balance of the loan with the highest interest rate. I have

the screenshots of that language that I have provided. However, this is not the

case. My payments have been allocated towards all loans, including the ones with

the lower interest rate, resulting in higher interest earned on my loans. The

website has recently introduced a feature that allowed the customers to choose

which loan they would like to allocate their payments to. However, even though I

have chosen specifically the loan with the highest interest rate, my payments have

still allocated towards all loans.

The second issue I found was with the payoff amount. When looking at the payoff

amount on the website, the amount I was quoted was {$12000.00} as of

XX/XX/2016. However, including the interest earned through XX/XX/2016, my total

payoff amount should only be {$12000.00}. The quote includes an additional 10

days of interest that I should not have to pay if I were to pay off the loan on that

date. The amount is overstated in a deceptive manner. I have included the payoff

quote print out for your review, as well as a print out of my accounts, interest rates,

and balances for each of my loans.
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Great Lakes IL 604XX Web
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When I contacted the customer service regarding these issues, my disputes were

not addressed properly, as I was simply given the same information that was

provided on the website regarding the allocation of payments, that did not match

what was actually happening with my account.

Thank you for your attention to this matter.

I am having difficulty paying my Direct loan with AES. The monthly paym ent

ballooned from {$290.00} to {$580.00} this last month in XXXX. When I spo ke to a

rep he indicated the loan was a select XXXX payment plan. The XXXX 2 years

you pay only interest. After that the loan goes to " standard level '' pay- ments of

principal and interest.

I explored the options they provide non of which would be beneficial under my

circumstances. I want to pay this loan, but tried to find the way and there does not

seem to be a workable option.

Please help me. They also divided my loans for the same college, and indicated I

would have to pay in addition to the $ XXXX, another {$430.00} beginning XXXX

XXXX due to the agreement I had been offered in XXXX. I have been paying

interest only on this loan ( XXXX seq. loans ). Why is it is now split into XXXX

payments which I am completely unable to pay and will most certainly go into

default. I do not want this to happen, but I have a mortgage, car loan, another

student loan I am paying off at a reasonable monthly from my bachelors and other

monthly expenses. I can not combine this obligation with my husbands info since

this loan is under my name it is my obligation only. Please help me as I do not

know what else to do. I just received another bill that I now owe {$1100.00} plus

XXXX in late charge and rising.

I responded to a promotional rate for refinancing student loans that I believe was a
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fraudulent offer, wasting considerable time. Other lenders have approved my

application and I was shopping for a more competitive rate, that was offered by

XXXX Citizens Bank declined a refinancing application for current student loans,

stating insufficient income. What is significant is that I have an XXXX credit score,

earned in excess of $ XXXX per year for the last three years, and $ XXXX for the

last XXXX, and have virtually no debt outside of my mortgage ( {$1500.00}, and a

{$500.00} car note ) and have been a bank customer for over a decade. All the

loans are in repayment, and current. I would like CFPB to investigate, as this is

either a fraudulent offer, or the bank is engaged in discriminatory practices as I am

XXXX, and seeking a loan with a 5 year term.

I borrowed a little over {$25000.00} in student loans about 20 years ago. I was in

deferment until last year. I understood that the interest was going to continue to

accumulate during the deferment. My interest rate is 8.25 % and over 20 years

that calculates out to {$52000.00}. The Department of Education is telling me that I

owe {$110000.00}!!!! They are trying to collect {$93000.00} in interest alone! How

can a single mother of XXXX survive when the government is trying to squeeze

out my very last dollar so they can pay off their own debt?!

Enrolled in rehab student loan agreement to stop payroll garnishments ... .made all

payments turned in all required paperwork. They stop taking payments out of my

personal account. I called them the inform them and figure out why. Agent stated I

had been rejected from program due to a " black line '' on my paper work, this

stopped them from approving rehab program. I re set up the payments. They start

receiving the money from my personal account. My pay roll check Started being

garnished 3months after I had to reapply, even when I made the payments out of

my personal account. Student loan co stated that they sent the letter after I set up

payments in error, however they can not stop it once its started. Im now being told

they will never stop the garnishment until all money is paid ... while they continue
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Collection Technology Incorporated KY 402XX Web
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to take the monthly payment off my personal account.

I had the ability to pay off XXXX of my private loans serviced by AES earlier this

month. I call and get all information needed, po box number, and 10 day payoff. I

have XXXX account with them. I sent the check certified mail and it was received

within 4-5 days of it being mailed. It never posted to my account. I inquired and

was told they would look for it. They had the check for over two weeks and now

are saying that it does not have the account information, it will not be accepted, I

continue to incur more interest and there is a potential of a late fee being assessed

by the owner. I forwarded a copy of the check stub, was sent certified from XXXX

XXXX showing that it did reference the account number. Also I have XXXX

account and the amount of the check was for the amount owed. I find the lack of

due diligence, common sense, and how this was dealt with completely

unprofessional. In addition I know have the added interest, delinquent account,

and the possibility of a late fee. Some reprimand is warranted. These loans are

crippling the country and when I try to pay what I owe, I get XXXX one last time (

hopefully although I would imagine that this will continue ). Thank you in advance

for your time and consideration.

Since 2006, the year I graduated, countless problems have come directly from

careless business practices, but, by far, the most annoying problem is the refusal

of the company to provide an account summary of the total amount repaid on my

loan from the very beginning. They will provide up to one year and nothing further.

I would like a comprehensive report detailing every single payment, missed

payment and total due.

After many requests over the years, I am turning to Consumer Financial to file a

complaint and get the attention of someone holding a high enough position within

Sallie Mae ( now known as XXXX ) to provide me with my comprehensive account
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summary.

I have private student loans with Wells Fargo Bank. I have a full time job that

requires me to travel both out of state and out of the country, I had a gap in college

attendance last XXXX. Because of that, my student loan payback was scheduled

to begin. I enrolled in College XXXX to begin in XXXX, as I have approximately

XXXX classes left to complete my XXXX XXXX.

In XXXX I spoke with a Wells Fargo representative and was told if I made a

payment right then, it would keep my loans out of default and then when my

classes started in XXXX my loans would again go into deferment. So I made the

payment they required to keep my loans out of default. I started school in XXXX

and asked my college to send verification to Wells Fargo, as I was instructed to do

by the Wells Fargo Representative.

My college 's policy ( XXXX XXXX ), is to only verify enrollment after the class drop

date is passed, which is 4 weeks into the semester. Wells Fargo did try to verify

my enrollment - but it was before the school will provide verification. This week I

received notification that my loan is in default, and Wells Fargo also reported this

to all XXXX credit bureaus, which in turn lowered my credit score from XXXX to

XXXX. I have worked hard to maintain a great credit rating by always paying all my

bills on time.

After receiving notification I have spoken to several Wells Fargo representatives

and explained my College 's policy and requested they verify it now as the 4

weeks has passed.

They told me there is nothing they can or will do and are proceeding with the

defaults. There is no way I can currently begin paying back these loans. I followed
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what Wells Fargo told me to do and they still continue to process a default. My

college has now provided verification of my attendance to Wells Fargo and yet

they still refuse to remove the default and restore my credit rating.

it is unjust for Wells Fargo Bank to tell me how to resolve this situation and then

after I follow exactly what they instructed me to do, they do n't do what they

promised to do and instead force me into default ruining my financial future.

My Student Loans are currently being serviced by Navient. In this environment of

historically low interest rates, the interest rate on my loans are 4.5 %. The legal

agreement does not specify how they are calculating my interest rate in full. It only

states that it uses the prime interest rate plus some margin rate but it does n't

explain how it calculates this margin rate. In speaking with the company they

change their story about how this figure is derived. Additionally, there are several

administrative errors on my legal agreement such as labeling the loan as being for

a graduate student when the loan was taken out to cover my under-graduate

degree. Furthermore, they charged me a $ XXXX repayment fee the day I began

repaying the loan. The contract states that they may charge me a repayment fee

but it does not specify how much this fee is and {$1000.00} seems very egregious.

I do n't think most people expect this fee to be $ XXXX or about 3.5 % of the loan.

Lastly, my loans were accumulating interest while I was still a student which

seems wrong to do to a XXXX XXXX XXXX but after doing some research I found

that this was in fact permitted by the contract and by law. Nevertheless, this seems

incredibly unfair to do to a XXXX XXXX XXXX college student who does n't have a

job or money ( hence why I took out a loan ) and resulted in {$5000.00} of

additional interest before ever graduating, having a job, or the having the means to

pay off the loan.

I have called the company and complained about these things and they told me
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that all of this is within their rights per the contract.

I graduated college in 2006 and after over 10 years, I still have nearly 75 % of the

loan to pay off. Please let me know if I have any recourse for any of these things

or if you can suggest a better way of managing these loans.

Thanks, XXXX

I cosigned a loan for my cousin. The loan amount was approved for {$5000.00}.

After he left school some how the loan was approved to {$7000.00} of which he

didnt receive. The money was sent to the school according to XXXX XXXX who

sold the account to navient. They say i have to contact the school, which has since

closed.

I enrolled in XXXX classes in XXXX of XXXX. I completed the course XXXX

XXXX. When you are are enrolled at least half time your student loan status us

supposed to be in a deferment status. When I started class my payments were not

due.after months of receiving late notices I contacted the lender.They said they

were n't aware I was a student, that my school was n't is n't the system.they sent

the documentation that needed to be filled out and signed by my instructor. I had it

all completely filled out as instructed, signed, and returned. I was denied the

student deferment and my account is still in a late status. I do not see how this is

at a fair. I 'm already paying triple the amount for an XXXX XXXX through this

lender and ca n't afford the loan as it is. I was very young when I signed for this

loan, not knowing my options. I 'm XXXX now paying for the misguided XXXX old

that signed a loan thinking I would make such a great living and pay this loan off in

no time! The least they can do is work with you when you are furthering your

education.

I received a notice from Navient saying they were changing the terms of my
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student loan. They added an extra 10 years to the payment plan. This will add

thousands of dollars in additional interest to my loan. When I took the loan out

from XXXX XXXX in XX/XX/XXXX it was for 20 years and I been paying this off

regularly. The loan was to be paid off XX/XX/XXXX. Now Navient wants to move

the maturity out another 10 years! I called them on XXXX XXXX and spoke to

XXXX ( CSR ), XXXX ( Supervisor ) and XXXX ( Senior Account Supervisor ).

XXXX admitted that Navient added the extra 10 years and said he would refer my

complaint to a Monetary Report Board for resolution. I have not received a

response. I want Navient to honor the original loan terms that I agreed to with

XXXX XXXX. Please help.

My monthly payment amount changed on at least two separate occasions, one of

which I was not sent prior notification of the change. I was sent correspondence on

XXXX/XXXX/XXXX that notified me that my new monthly payment increased to

{$1100.00} after review of my loans. I made the aforementioned payment for the

month of XXXX XXXX. However, I recently reviewed my loan status and the new

monthly payment was now {$1200.00} which is due in XXXX XXXX. I was not sent

prior notification of the new monthly payment amount. I contacted the loan servicer

and was informed that they will send it to their account department for review. This

is not the first time that a change in my monthly payment has occurred without

prior notification. Another incident like this occurred last XXXX XXXX and there

was no change in interest rates nor do I have any delinquent loans. I currently

have an extended repayment plan which should not have variability in payment

amounts unless changes were made, which I did not make any changes in XXXX

and there were no interest rate changes in any of my loans. I am very concerned

about these sudden changes in loan payment amounts without adequate

explanation by Navient.

My name is XXXX XXXX. I attended University XXXX XXXX and XXXX XXXX
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University Online classes XXXX. I graduated XXXX XXXX. If I could go back in

time and reconsider I would NOT attend college. For XXXX reasons, the debt that

I am left with now is IMPOSSIBLE to pay back in full before I die and the second is

that education is NOT recognized in the workforce and it 's useless. I have NOT

landed a job to utilize my degree credentials since I 've graduated 6 years ago.

I divorced in XXXX and the loans I took out prior to that were based on my ex-

husbands income and now I struggle as a single mom of XXXX kids trying to stay

afloat in our expensive economy. I have done forbearance that just got me more

interest and higher amounts owed. I then went to repayment by income, I make

my small payments as required but I can NOT buy a home so that my payments

are smaller than renting. My total debt to income ratio is too high and causes me

to have a lower credit score. This student debt is consuming my every chance in

life to succeed as a mother and a working citizen.

I am just asking for some help. Student loans are NOT feasible for anyone 's

future. I have to say if I could give back my degrees in exchange for my debt relief

I would in a heartbeat. I want to ask a couple of questions, if someone is unable to

pay back their student loans and go into forbearance or loan deferment status 's,

why on earth would they be charged additional fees on top of what they are

currently unable to pay? Loan establishments are greedy and nobody truly cares

about our country success! This is a manipulative vicious cycle that sets us up

those who are actually trying to make a difference in our own lives as well as

others for complete FAILURE.

NOW, I am against college or furthering knowledge beyond high school with this

as my own personal experience from trying to do the right thing in life and show

my kids the importance of higher education. I have to have XXXX jobs just to

make ends meet providing a life for me and my kids barely making XXXX a year.

Is there anything I qualify for that I am not aware of to get some assistance in
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student loan debt relief? I am at the last point here, I do n't want to struggle any

longer I 'm not asking to be rich, I am asking for any help in eliminating some or all

of my student debt if at all possible. Like I said before I 'll give back my degrees as

they are no longer of importance to me.

Also student loans are confusing, I believe I have both federal and private loans

totally over {$64000.00} only to walk away with an XXXX and XXXX that are not

acknowledged for me to get a job. I 'd appreciate any correspondence regarding

my issues and pray to XXXX that I 'm taking seriously and receive some sort of

assistance in digging out of underneath this impossible student debt.

My loan is in default, I have been trying to establish an Income based repayment

plan with Delta Collection Agency @ XXXX. I 'm frustrated by their delaying

tactics. I have sent in all requested documents even three years of tax returns,

reference letters, Hardship letter yet every time I call something is missing, even

though a supervisor told me yesterday everything was their. I have the opportunity

to restart school but need my XXXX in place first.

I am an XXXX XXXX XXXX enrolled in the XXXX Student Loan Repayment

Program. During my eight years of education I incurred a loan debt burden of

about {$200000.00}, divided into dozens of smaller loans ( XXXX, XXXX,

consolidation, etc. ) and spread among XXXX lenders, with interest rates ranging

from 2-7 %.

I have XXXX student loans that are currently owned by Navient. XXXX of these

are at a 6.8 % rate, XXXX at 2.3 %. When the XXXX sends a lump sum payment

each year, Navient distributes that payment evenly over all XXXX loans, even

though some carry a high interest rate and some carry a low XXXX. When I

request to have them apply this payment only to the higher interest loans, I am told

that they can not because the XXXX will not allow them to. When I informed the
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representative that the XXXX has no such regulation, I was informed that this is "

guidance from the XXXX. '' While this seems like a trivial complaint, it will cost me

( and the XXXX ) thousands of dollars over the life of my loans.

Last year I filed this complaint with the XXXX. Navient acquiesced to my request to

redistribute my payments after being contacted by the Ombudsman 's office, but

they reversed the changes after an " internal audit '' a few months later, after the

complaint had been resolved.

My ex-husband and I consolidated our student loans through the USDOE in

XXXX. I divorced him in XXXX, and was told that the loans couldnot be separated

-- ever. I filled for and was granted discharge in full for the total amount of all

conslidated loans in XXXX XXXX through Nelnet/USDOE. The following month (

XXXX XXXX ) I began recieving bills for my ex-husband 's portion of the

consolidated student loans. He is not paying the loans and Nelnet is reporting the

loans as my delinquency to XXXX credit bureau services. They call almost weekly,

and have even tried to get my c

I received a letter from XXXX XXXX, in response to my letter to the XXXX. I am

contacting you again because of the concerns I have with the interest rates on

federal student loans. I am currently on the IBR plan with the government lender

Great Lakes XXXX XXXX XXXX, however ; I do not understand how my interest

rates are so high considering these are federal loans. I have been paying my loans

for the past 3 years on the IBR plan at $ XXXX/month, however ; because the

large debt I have and the ridiculously high interest rates my loans continue to go

up close to $ XXXX/month. It makes no sense to me to " help '' students by placing

them into the IBR plan, yet continue to tack on over {$1200.00} in interest a month

which exceeds my monthly payment. I ca n't afford to make the full $ XXXX/month

payment, so yes the IBR plan is the best option for me at this time but from my
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understanding it 's supposed to be helping not hurting me in the long run. I

originally took about {$160000.00} for my XXXX in 2012, and over the past 4 years

while continuing to make payments my loans are at {$200000.00}. How does

anyone in our government think this is even ok to be doing to people such as

myself. You are making money off of borrowers in the most unethical way

possible. The mortgage companies are giving loans to borrowers at a 3 % interest

rate, but yet I am still being pounded with a 6.8 % interest rate. We continuously

hear that the government is doing everything they can to help people drowning in

debt, but we have yet to see anything like that. Again dropping the interest rates

would help significantly. XXXX, a private lender, has a program called the interest

rate reduction program that dropped my interest rates from 7.5 % to 3 %. I have

been told that XXXX determines the interest rates on federal student loans, and if

XXXX is all for helping people like myself how have they not done something

about the interest rates for people that are paying their loans? Dropping the

interest rate from 6.8 % to something around 3 % would help my family and I

significantly. If my monthly payment of {$870.00} either went towards the principal

or even STOPPED the monthly interest and placed my loans at a standstill this

would help myself and probably a majority of the borrowers across the country

who drowning in debt as well. Again I know the IBR plan is helping me now, but

what happens 25 years from now when my loans have increased to {$400000.00}

and I get taxed on that. I will owe close to {$70000.00} in taxes even after paying

{$250000.00} over the 25 years. The government will be making {$150000.00} off

of me alone, at this point I am better off quitting my job and continuing to stay on

the IBR plan and only owe the {$70000.00} at the end. You give people like me no

incentive to go out and become successful because it would be easier to sit at

home and not pay a dime to their loans. I was not raised like that and have been

driven to become successful, so why not help those that are doing something
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about it? XXXX thing we can all agree on is the student debt crisis is out of control,

and only XXXX has the power to help not only those entering college but also

people like me trying to dig themselves out of the debt. So please I ask you to take

this letter seriously and do something to help.

For many years i have been paying a fixed amount monthly for student loans.

Recently Navient, the loan servicer, reduced the amount by approximately

{$50.00} each month. Prior to the random decrease from {$590.00} to {$550.00}

the amount applied monthly to principle was more than that applied to interest.

After the $ 50 monthly payment decrease i am now paying more interest monthly

than principle. I did not request or ask for a change in monthly amount nor was i

informed of the change. There is no explanation for these actions except to extend

time the loan will be in repayment. This complaint is in regards to the actions

describe above and to shed light on this practice.

The borrower, XXXX XXXX, had agreed to XXXX loans on behalf of his daughter,

XXXX, and it would appear that payments were not made timely so the matter was

referred to a third party debt collector, Account Control Technology , Inc. ( " ACT ''

). ACT has claimed that it has acted on behalf of XXXX XXXX XXXX XXXX XXXX,

the creditor. ACT has more than doubled the debt by adding to the loan principal,

without explanation, and adding a collection fee which equals more than XXXX

third of the amount which XXXX XXXX has appeared to borrow. We have asked

for substantiation and clarification, and received no response. Out letter to ACT,

with exhibits, is annexed.

Meanwhile, ACT has served a notice of garnishment upon XXXX XXXX 's

employer based upon the inflated amount being demanded and ACT has ignored

our demands to refrain from collection activity until we can clarify the matter, as

requested.
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We are seeking your assistance since it would appear that ACT has unlawfully

increased, perhaps doubled, the amount of any sum which XXXX XXXX has

borrowed, and they are trying to use Federal Regulations to their advantage, to try

and collect an amount which is not lawfully due.

My loans were recently transfered to Navient, sometime in early XXXX, from

XXXX. From XXXX, to present, my health has been poor and my wealth/income

even poorer. As such, I have qualified for IBR-repayment plans of {$0.00} per

month for several years now, and with my previous servicer XXXX, submitting IBR

paperwork usually required a single phone call and a single email. After I learned

the procedure, it took only one yearly email with IBR application and tax return

attached. I never had to worry that it would n't be processed correctly or approved

or whatever.

But with Navient this summer, it has been a root canal to try to push my IBR

through inch-by-inch. I 've called customer service many times, always diligently

asking if there anything more I NEED to do, is there anything more I CAN do, is

there something I am doing wrong? The reason I would ask all those questions is

Navient never seemed able to know how to process an IBR or sometimes even

what an IBR is. This echoes the complaints of the states attorneys general, so I

know that I am not alone. I 'm sorry that I did not take detailed notes of all the

phones calls and how much time I spent on the phone ( nor how much this cost

me as I pay for phone service on a minute-by-minute basis ) but I had no idea how

painful this would be when I started. I estimate I have spent 5+ hours on the

phone, and another 3-4 hours on the Internet trying to ensure that my IBR would

be processed, and it still feels a bit unfinished.
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In addition to profound ignorance of IBR plans, they also have special tricks.

Finally my IBR was seemingly completed this week, but even after it was done,

Navient 's last trick was to conjure a late fee (! ) that was due to be paid on XXXX

XXXX, XXXX. This late fee was allegedly assessed by my previous servicer back

in XXXX and XXXX. When I explained that I had months and months and months

of emails from XXXX between XXXX and the present that stated that my balance

was XXXX, Navient was not capable of receiving those emails, nor were they

interested in receiving them, telling me that would have no bearing on their

opinion. After I escalated my call with the customer service agents to XXXX XXXX

( this took 45 minutes talking and on hold before an agent told me I could hang up

and they would call me back, which they did ). FInally by agent on level XXXX I

was promised that a XXXX days process would review my complaint and the

agent would REQUEST that the fees be forgiven " as a courtesy. '' Patronization in

that aside, this is just another thing for me to put in my date book and double

check later to ensure resolution has been reached correctly and if I lose track of

time I 'm sure I will get another late fee on XXXX XXXX when that payment is due

-- an additional late fee for not paying a fraudulent late fee!

Thanks for your time. I 'm trying to keep my head above water until Navient is

finally shut down by the federal government. This is a fraudulent organization. A

strictly zero profit organization ought to service federally-backed student loans.

I sent a Letter to ECMC disputing the accuracy of negative reporting of Charge off

on my credit report for student loans that were through XXXX XXXX, I had, had

them deferred back in XXXX for 6 months and then in XXXX XXXX, they were

paid off in full. Those letters were sent out XXXX Certified letter on XXXX XXXX,

XXXX, signed for on XXXX XXXX, XXXX. After 30 days I never heard a response

back from ECMC. I 've disputed inaccuracies with ECMC back in XXXX as well,
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sent a letter out on XXXX XXXX, XXXX they refuse to respond to my letters

requesting " that is competent evidence bearing my signature, showing that I have

( or ever had ) some contractual obligation to pay them this debt and therefore has

broken the law by not reporting in a timely manner.

I am currently out of school and I did not know he difference between loans, I got a

loan from XXXX XXXX and I used it to pay bills, however years later I found out

they were XXXX different loans and they can not be consolidated. I am unable to

afford both loans on XXXX a year and I can no longer extend the private loans. I

am a single mom and I am not sure what I can do for help?

XXXX/XXXX/16 Attorneys submitted a request to verify my student loan accounts

with Great Lakes ( GL ).

XXXX/XXXX/16 Attorneys called & XXXX confirmed the request was received &

that GL needed 5 business days to apply the limited poa.

XXXX/XXXX/16 Attorneys called to confirm the power of attorney ( poa ) had been

received, GL needed the Poa to be submitted along with an " Agent Certification ''

form ( ACF ), & Attorneys submitted the limited poa with the ACF the same day.

XXXX/XXXX/16 Attorneys called & XXXX confirmed the poa & ACF was received

& that GL needed 5-7 business days to apply the limited poa & ACF ( although it

had already been 5 business days since sent on XXXX/XXXX/16 ).

XXXX/XXXX/16 Attorneys called to confirm the poa had been processed & was

told by XXXX, yes the poa & the ACF had been approved & they had sent their

request to me ( I did not receive any documents from GL ) as my address was the

XXXX on file. Attorneys requested the documents be sent again to their office & it

was confirmed they need to do research before they could provide the documents

to Attorneys ( even though they already stated they approved the poa & ACF. )

XXXX/XXXX/16 Attorneys called again & XXXX stated they were still reviewing the

poa & ACF & conducting an investigation from the request on XXXX/XXXX/16,
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they stated they needed 2-4 weeks to finish the investigation.

XXXX/XXXX/16, Attorneys called again to confirm the investigation had been

completed & they could now get the documents requested to verify the account,

GL stated that I needed to complete an " Information Consent Release '' form (

ICRF ) ( Attorneys sent this document to me & I returned it to them ).

Attorneys received the ICRFon XXXX/XXXX/16 & submitted it to GL, along with

the limited poa & ACF.

XXXX/XXXX/16 Attorneys followed up with GL, in accordance, GL would take 3-4

weeks to process, they were told the poa needed to be notarized in order to be

valid. When Attorneys, explained this is limited poa & also confirmed receipt of the

" Information Consent Release '', GL again refused to send the information to

Attorneys. They stated because the poa was not notarized they could n't send the

information to Attorneys but only to the address on file, when Attorneys attempted

to confirm the address on file, they stated they could n't disclose that information to

Attorneys because they did n't have authorization to do so. Although, GL stated

they were going to send documentation to the address on file, there is no

guarantee that either Attorneys or I will receive the information as they would not

confirm the address in their file & refused to even let Attorneys say my address in

order for them to state yes or no.

It is absolutely ridiculous that GL refuses to talk with my Attorneys & provide

documentation to them, when they have put every effort into getting GL the forms

& information they have requested. It has been months & we are only looking to

get information about the accounts, because it has been years since I paid them &

I no longer have the records. We need to know the balance on the account, as

well as receive the signed contracts. It seems unbelievable to me that it has been

such a hassle to confirm the information appearing on my credit report & that any

student loan company would n't know that if an attorney is involved, not to just
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I started paying my loans to XXXX XXXX XXXX after graduating XXXX. They had

all my loans private and federal. I paid consistently what my salaries would allow. I

had several jobs on & off through the great recession. I lost my last job XXXX and

payments got behind, so XXXX of XXXX I called XXXX XXXX and was told

Navient had my loans. Talking to Navient I set up a payment plan I could afford

while bar tending part time. When I spoke to them, I asked repeatedly if this is ALL

my loans and he reassured me it was. I had it set up as autopay that was fine until

XXXX XXXX when they stopped taking it out. Today I got a letter from Pioneer

Credit recovery that says I am in default and XXXX XXXX XXXX has my loan and I

have not made a payment since XXXX. Who is XXXX and when did they get my

loans? I called Pioneer and they want to put me in a rehabilitation. What? Why has

Navient not been paying all that they told me they were. So before I set that up, I

wanted to do some searching. I called the government Loan Locator # XXXX

XXXX XXXX. XXXX tells me I have XXXX loans all at NAvient. She gives me

XXXX XXXX number XXXX XXXX and I call but it is NAvient - talked to XXXX and

she says that my account is XXXX loans and all are current. After tallking to her

she gives me XXXX XXXX # XXXX XXXX XXXX. I call and talked to XXXX who

works for Navient but speaks for XXXX XXXX!! She tells me that XXXX loan was

paid for by XXXX because it was in default and that I only have XXXX loan with

XXXX. Navient website says XXXX were picked up by XXXX XXXX. She is going

to mail me a letter stating that. Now I am on my XXXX phone call and each one

has a different answer. And NONE of them can tell me why all my loans where not

paid on when I repeatedly asked back in XXXX of XXXX if all were covered. As

they can see by my payment history starting the year I graduated I tried to pay

what I could depending on my work at the time - during the worse recession that

we all were trying to get through. This collections agency 's letter says there is a

{$1100.00} " Collect Charge ''! Is this the way XXXX and Navient are making
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money? Especially since they seem to be the same company ... Back in XXXX

XXXX, were they paying their employees bonuses on how much they could send

to default, so they give false information? I feel the man I talked to had to out & out

LIE because he said over and over all your loans are covered, " Federal & private

''. And now one year later the automatic payments stop, another way to collect late

fees? If they see I am consistently paying on XXXX of the loans - would n't that

raise a red flag that some one there dropped the ball - why all were not taken care

of with that call? Why would I choose to pay only part of what I owe especially

since I initiated the calls. Now that my credit will be impacted and my late fees and

collect charges add to my loan balance, it seems like a never ending cycle. What

recourse do I have? Thank You

This is the third year I have been kicked off IBR by FedLoan while they 'process '

my re-certification. In the meantime, I have been forced into either forebearance (

adding XXXX in interest/month + ineligibility for PSLF ) OR paying standard

repayment ( doubling my monthly payment, which is unaffordable ). I have filed my

paperwork on time every year, they have taken 3-6 months to process it. Twice

placing me on the incorrect repayment plan - making me ineligible for PSLF, and

costing me thousands of dollars while they corrected the plan the second time.

FedLoan is also not correctly calculating my eligible payments toward PSLF. I

have made on time payments for the last 10 years, while employed full-time at an

eligible public employer. The first two years FedLoan had me in the wrong

repayment plan ( I was unaware since I requested IBR, and was naive enough to

think I was in the plan I had asked for ), so I lost two years of eligibility. I was able

to change into the right plan in 2009, and have continued to pay on-time and have

not changed jobs. I have refiled paperwork with them every year, confirming my

continued employment and eligibility. However, FedLoan continues to show my

eligible payments at XXXX - XXXX more to go - after almost 8 years of payments,
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how is that possible? I know I lost a couple of eligible payments when they put me

in foreclosure for a month or two while they fixed the recertification they screwed

up, but showing less than two years of eligible payments is insane. There are a lot

more issues, but these are the highlights. Right now I am feeling very helpless as I

am going into my third month of standard repayment as they 'expedite ' the IBR

paperwork that I filed in XX/XX/XXXX. I can not afford to keep doing this, but am

not going to take on thousands in accrued interest ( again ) for their inability to do

their jobs. Please help. I am happy to provide documentation or any additional

information as necessary. I know I am not alone stuck in the FedLoan

incompetence trap.

I consolidated a portion of a federal loan to a private loan for a better rate in XXXX.

The company I consolidated this loan to was XXXX ( XXXX XXXX Bank ). My loan

was then transferred to a management company called MOHELA XXXX of XXXX.

There were many issues with XXXX and a number of errors that occurred during

the transfer to MOHELA. Two things have not been corrected. One - the transfer

from XXXX to MOHELA now shows my original balance with XXXX to be double

the amount I actually owed ( owed approximately {$100000.00} ; now shows

{$200000.00} ) and they have not corrected this with multiple requests and even

their acknowledgment by phone that it was incorrectly doubled. They have not

given me a print out of the payment history of the XXXX account from the original

consolidation in XXXX to the transfer to Mohela in XXXX - these records were

wiped clean with the transfer.

Sincerely, XXXX XXXX

I have XXXX complaints. I would like both addressed as the company has refused

to address one of the complaints, which I have registered with you on two

occasions. The other complaint is a new one.

1. XXXX/AES refuses to send monthly statements for the interest. I want to pay
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Company believes complaint is the result of an isolated error
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MOHELA GA 300XX Web

AES/PHEAA AZ 853XX Web Older American
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Consent provided 10/14/2016 Closed with explanation Yes

Consent provided 08/26/2016 Closed with explanation Yes Yes
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2161740

2041219
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08/09/2016 Student loan Federal student loan servicing

08/11/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled

Can't repay my loan Can't get flexible payment options
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the interest so it does n't continue to accrue. It is currently over {$3000.00} on a

{$6000.00} loan. Usurious.

2. We just received notice that the loan is being submitted to a collections

company.The loan is in forebearance.

I have continued to submit XXXX checks each month to Navient ( XXXX for my

federal loan, XXXX for my private loan ), just as I have done for the past 15 years.

Starting approximately four months ago, Navient has sent me a form letter

informing me that they have taken it upon themselves to reallocate a portion of my

payment from my federal loan to my private loan without my consent and I pay

more than the minimum. The interest rate on my federal loan is higher than my

private loan, so it is obvious why Navient keeps doing this. I have written them

letters and called every single month. Each month they tell me they do n't know

how it happened and insist it is just a clerical error -- but yet it keeps happening no

matter how many phone calls or letter I send. I have had it. I have honored my end

of the contract -- Navient is a simply negligent and/or dishonest loan servicer.

I have an incredibly high student loan debt near {$200000.00}, half with Navient,

and half with XXXX. I have already submitted a claim for XXXX since they do not

have an Ombudsman office. For Navient, I spoke to a very nice woman in the

Ombudsman office who said she was essentially executive management at

Navient, and whatever information she provided was the best I could get. I send

her the Cost of Attendance estimates that my school, FIT, provided from the

Financial Aid office, which is what they said was considered when they approved

all of my loans. This is very disheartening, as I believe about 60-70 % of what I

was approved to take out was irresponsible and way too much based on the Cost

of Attendance estimates. Navient 's contact said that there was nothing she could

do, since I signed the promissory notes - she offered no additional options or

advice. She even agreed I should speak to a lawyer regarding my issue. I want to
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Navient Solutions, Inc. CA 951XX Web

Navient Solutions, Inc. NY 100XX Web
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Consent provided 08/09/2016 Closed with explanation Yes No

Consent provided 08/17/2016 Closed with explanation Yes No
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08/12/2016 Student loan Non-federal student loan

08/06/2016 Student loan Non-federal student loan

08/16/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled
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live my life, not be burdened by the mistakes I made when I was XXXX years old. I

need to be able to save for a house and family. I need options other than paying

this loan back until I 'm XXXX. I also need someone to take responsibility for the

predatory lending I am a victim of. Please help.

My loan was sold by XXXX to Navient. Navient then " adjusted '' my account so

the due dates of the XXXX loans were the same. This somehow resulted in my

monthly payment going up by {$10.00} per month. Over the remaining 72 months

this results in Navient receiving an additional {$840.00}.

In XXXX, I took a {$55000.00} private student loan from Sallie Mae for financing

my second year XXXX at XXXX XXXX. I started repaying this loan amount post

graduation ( i started repaying in early XXXX ). Aside from capitalized interest (

{$5000.00} ) added to my principal amount, an amount of {$1800.00} was also

added to the principal as repayment fee on XXXX XXXX XXXX. I have called and

asked about the fee and have been told that its in my contract. This fee was

neither disclosed during loan discussions or disbursement process and adds and

extra burden during repayment. Can you please help figure out how this addition

to the principal is allowed, even in a private loan? This looks like an underhanded

approach to add interest income indirectly for the issuer and directly from this

amount added to principal at time repayment begins. After repeated efforts the

servicer now ( XXXX ) can not even provide documents showing this fees was part

of the loan.

Thanks, XXXX XXXX Sallie Mae A/C No. XXXX

I paid off my Navient student loans in XXXX XXXX, but automatic payments were

deducted from my bank account in XXXX and XXXX. I called them, mailed my

bank statements, and turned off the automatic payment option with my Navient

account. However, in XXXX the same payment was withdrawn! I do n't know how

they still had access to my bank account. Navient says those payments must be
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Navient Solutions, Inc. VA 232XX Web

Navient Solutions, Inc. Web

Navient Solutions, Inc. FL 331XX Web
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Consent provided 08/12/2016 Closed with explanation Yes No

Consent provided 08/16/2016 Closed with explanation Yes No

Consent provided 08/16/2016 Closed with explanation Yes No
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08/10/2016 Student loan Federal student loan servicing

08/13/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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going towards a private loan, but they acknowledge that there are no other loans

associated with my SSN and they actually have no records of the withdrawals on

their end. Further research on my end shows that these payments ( ending in -

FDR ) have been taken since XXXX XXXX and have not apparently been applied

towards my student loans.I 'm at a loss of what to do! Thousands of dollars are

gone that I thought were going to my student loans but apparently were just

disappearing into thin air. Navient is researching it, as is my bank 's fraud

department. Obviously I need that money refunded, or proof of an additional,

legitimate loan in my name.

The loan servicer, NelNet, continues to make changes to the amount I am

supposed to pay, in spite of a letter from them dated XXXX/XXXX/16

acknowledging that I have been approved for the income-driven repayment plan

and that my payment will be {$130.00}. First, they deducted several XXXX dollars

from my checking account with no notice, this deduction was not authorized and it

was unwarranted and incorrect. Now they have for some unexplained reason put

my loans into some sort of forbearance with no notice to me or explanation that

this is happening.

I work in a non-profit and all I want to do is make XXXX on time payments so that I

can apply for PSLF.

I think this company is shady and purposely is trying to extend the life of the loans

and the capital balance so that they can charge the Dept of Education as much as

possible and increase their profits. Some investigative journalist ought to take a

look at it. I 'm sure plenty of loan holders and plenty of front line customer service

employees will have lots to say.

ISSUES WITH PROPER PAYMENT ALLOCATION TO THE PRINCIPLE
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Nelnet CA 941XX Web

ACS Education Services AZ 852XX Web
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Consent provided 08/13/2016 Closed with explanation Yes No
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08/11/2016 Student loan Federal student loan servicing

08/27/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged
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BALANCE AS AGREED FOR FUNDS IN EXCESS OF THE MINIMUM AMOUNT

REQUIRED. IN ADDITION ACS XXXX XXXX HAD REPORTED A

DELINQUENCY IN ERROR OVER 6 YEARS AGO THAT IS STILL SHOWING IN

MY CREDIT FILE AFTER MULTIPLE DISPUTES THAT HAVE NOT RECTIFIED

THE MATTER. THANK YOU FOR YOUR TIME AND EVERYTHING THAT THE

CFPB IS DOING TO HELP REMOVE FRAUDULENT PRACTICES FROM THE

SYSTEMS YOU OVERSEE.

After Consolidation and repayment of my loans, I still have student loans that are

paid, and closed reporting on my credit file please remove as this is serious

hurting my credit status, and report only accurate information, also most of these

loans reporting are XXXX plus and are requires by law to be removed.

I started attending Brown Mackie College in XXXX XX/XX/XXXX.

When I first went to visit the college to get information about their school, it took

only thirty minutes for the student adviser to recommend what program they

thought I needed to take, and told me I had less than a week to enroll or I would

miss the opportunity to join the program for another semester. I was bombarded

with information. They FAILED to mention anything about how their accreditation

was a bare minimum, or the fact that any college credits gained at that school

would not transfer to any other schools than a different XXXX XXXX campus,

which they were aware of. They also failed to mention any possibility of the school

closing, which was announced only seven months or so after I started attending. I

met with a financial aide officer at the school before signing a contract to see if I

could afford to attend. The officer told me I would have to pull out a federal student

loan, on top of the {$5000.00} pell grant I would receive that would also go to

tuition for them, and I would have to make {$300.00} payments monthly on top of

even that. I expressed my concerns for not being able to afford to do so, seeing as

I made less than $ XXXX a year and was on my own. They offered me a
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Company disputes the facts presented in the complaint
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Nelnet GA 310XX Web

Education Management Corporation OK 740XX Web
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Consent provided 08/11/2016 Closed with explanation Yes No

Consent provided 08/27/2016 Closed with explanation Yes Yes
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scholarship for timely payments, which would shave down my monthly payment to

{$200.00} a month. I was very hesitant and told them I would have to continue

working full time to even afford tuition, and how I feared that would affect my

grades. The financial officer suggested I sell my vehicle so I would n't have to pay

on it monthly so I could afford their school. Really?! After that, they took {$200.00}

a month directly from my bank account.

Fast forward to XXXX XXXX. I had a XXXX GPA, paid my tuition on time every

month, and was doing well. Then I hear an announcement on the television news

that my school was closing, and no longer accepting students. I was shocked and

confused, and NO ONE had contacted me. No one called, no one sent an email. I

called my student adviser and she explained how everything was fine, and I could

finish my program as long as I did n't fail a single class. I came up to the school to

meet with her, and she tried to get me to sign a letter saying I acknowledged the

school was closing. That was literally all it said, so I signed it. A couple weeks

went by and I started asking more questions, since they wanted another $ XXXX

or so from me in XX/XX/XXXX. I asked if their accreditation would even still be

valid, considering theirs was up for renewal the same month that they wanted me

to sign another contract. I kept getting the run around for answers, " maybes. ''

Maybe did not satisfy me because I was n't going to continue paying for a degree

that meant potentially nothing. I spoke with financial aide, with tears in my eyes,

telling her I had made the decision to drop. She informed me that since the school

was closing, I no longer had to owe or pay for all the classes within that block. So I

made sure to ask that I would n't be charged for the classes I had not yet taken up

until XX/XX/XXXX when they wanted me to sign another contract. She said NO.

That I was to pay class by class, and my payments were all caught up, and I was

free to go.

Two months later, about last week, I receive a call from a tuition collections
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08/26/2016 Student loan Federal student loan servicing
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I was a part of a rehabilitation program after my loan went into default. Following

the rehabilitation program my loan was turned over unbeknownst to Navient.

Letters and phone calls from Navient were coming in and I had no idea who they

were. Finally I opened the unknown mail and saw that Navient became my loan

servicer. I called, we had a pleasant conversation about moving forward and I was

hopeful. We decided that I would be on a temporary forbearance until school starts

and then my loans would be on hold while I am in school.

A few days later I am at work and my phone once again is ringing relentlessly and

the calls are coming from Navient. My thought was well what in the world, we just

spoke a few days ago nothing could have changed between then and now. I

decided to wait it out before returning the call to make sure their departments were

all on the same page. I call and the customer service agent speaks to me as if we

they have never spoken to me. As if we did n't come up with a plan two weeks

prior. Moreover I am getting e-mails with bills above and beyond what my

payments would have been if I were not in school. Payments above what even

Navient said I would pay per month once I am out of school and on the same

income as I am now.

Is there a way to change my servicer?
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Navient Solutions, Inc. AK 995XX Web
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Consent provided 08/26/2016 Closed with explanation Yes Yes
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06/29/2016 Student loan Non-federal student loan

08/12/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't decrease my monthly payments
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My sister tricked me into co-signing a student loan. She said it would be forgiven

by the federal government once she graduated because she was a single mother.

I have a XXXX XXXX and can not read well and can not comprehend what I read.

My XXXX was a modified one since I could not earn a regular XXXX. ( This is

being typed for me by a friend who I have explained my situation to. ) Since I work,

I am being pursued for the loan. They loaned her {$30000.00} and want over

{$100000.00}.

I have had student loans for approximately ten years with ACS as the loan

servicer. I have had multiple issues with this company. They took my original loan

amount and split it into XXXX loans. Now my credit report gets double affected

when I have issues with their company. The customer service people do not speak

XXXX well therefore, every call is around 1 hour long. They have to put me on

hold for every question I have so they can discuss the issue with their manager.

As soon as I was notified of my forbearance ending, I mailed in an IBR application

on XXXX/XXXX/XXXX. I received no response as of XXXX XXXX. I called to see

why no response and they stated that I had n't sent in the required documents. I

had sent in my XXXX tax returns with the application. They stated that I needed to

send in my XXXX tax returns. This unnecessary delay caused my IBR application

to be approved on XXXX XXXX, XXXX while my forbearance had ended XXXX

XXXX, XXXX. The month of XXXX has been billed at the original amount of

{$380.00} and {$400.00}, too large for me to pay. I am able to pay the amounts

approved of {$93.00} and {$100.00} but ACS is expecting me to pay the XXXX

payment of {$780.00} ( XXXX loans which were originally XXXX ) before I can pay

on the lower, more affordable amounts. ACS has done this multiple times over the

years : horrible customer service, lack of responses to my applications until I call

in, they have lost multiple forms I sent in over the years and now my credit has

suffered tremendously due to this company I do not want to do business with. My
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AES/PHEAA TN 370XX Web

ACS Education Services CA 921XX Web
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Consent provided 06/29/2016 Closed with explanation Yes No

Consent provided 08/12/2016 Closed with explanation Yes No
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06/29/2016 Student loan Federal student loan servicing

06/30/2016 Student loan Federal student loan servicing

08/14/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Received bad information about my loan
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student loans were at {$50000.00} 7 years ago, now they are at more than

{$85000.00}. How can I get help with this account and have the IBR amount

effective as of XXXX XXXX, XXXX so I can afford these payments? Also, how can

I get XXXX single account instead of XXXX? I would like to refinance with another

servicer as soon as possible.

Thanks, XXXX XXXX

I applied for the REPAYE program in XXXX, 2016. As of today, XXXX XXXX,

2016, my application has not been processed. It 's been 5 months. Fedloan

Servicing has given me incorrect information time and time again. They asked me

to pay an incorrect amount to process my application on more than one occasion,

and I keep receiving bills for payments using the standard 10-year repayment

program, which amounts to {$950.00}. I can not afford that payment. My loans

have been in forbearance for 5 months now with no resolution. This morning I was

told to continue to wait and check back since I have no other option, and to ignore

the {$950.00} payment when it is due. I can not afford that payment, nor can I

ignore it. Fedloan Servicing is giving me incorrect advice that could lead me a

default of my student loans, while taking too long to process a REPAYE

application.

I entered XXXX XXXX military service XXXX XXXX, 2013. I am under the Public

Service Loan Forgiveness Program. Fed Loan Servicing is claiming I have only

made 21/120 required payments within this program. This is incorrect. I have me

32 qualifying payments since being in XXXX XXXX XXXX. Fed Loan continues to

ignore multiple emails and inquiries into this miscalculation.

My monthly payment jumped from {$13.00} a month on a level payment plan to

{$50.00} a month this past month. My maturity date also changed from

XX/XX/XXXX, to XX/XX/XXXX. I was never notified of any acceleration of my loan,

nor am I in any state of default. After calling Navient, they said they would
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AES/PHEAA CA 945XX Web

AES/PHEAA CO 809XX Web Servicemember

Navient Solutions, Inc. OH 443XX Web
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Consent provided 06/29/2016 Closed with non-monetary relief Yes No

Consent provided 06/30/2016 Closed with explanation Yes No

Consent provided 08/14/2016 Closed with explanation Yes No
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1993526
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08/12/2016 Student loan Federal student loan servicing

08/28/2016 Student loan Federal student loan servicing

09/21/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled
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research because they do n't have any record of why it changed either. I hate

having to watch my loans like a hawk monthly as this is n't the first issue I have

had with XXXX/Navient.

XX/XX/2006 I filed for Ch XXXX bankruptcy protection. At that time, I owed

{$39000.00} for my student loans. When I filed, my loans were transferred to

ECMC ( Educational Credit Management Corporation ). Once my loans were

transferred, ECMC assessed fees in the amount of {$10000.00} therefore

increasing my loan balance to {$49000.00}. My bankruptcy has now been

discharged and I am now faced with a loan balance that has increased by XXXX

%. I am in need of information as to how and why ECMC can legally assess me

with such a large fee simply for taking over my loan and how I should proceed so

that I may begin making payments on my loan.

This company : -Does not provide customer contact information -Does not send

notifications -Does not notify specifically when your repayment status changes (

e.g., when deferment ends ) If you are late in making payments for the above

reasons, the company : - Continues reporting your account as past due EVEN AS

YOU MAKE PAYMENTS on time - Continues marking your account as delinquent

so that you can never get ahead - Does not provide documentation of past

payments - Does not offer payment plans to take care of past due amounts I would

also like to emphasize that reaching them is nearly impossible, so you are

effectively sending money into a black hole with little verification.

There is no way to set up auto-pay ( auto-debit ) to pay more than the listed

payment amount. As per their FAQ page : " If you would like to pay more than the

Current Amount Due, you can make an additional one-time payment by logging in

to your online account, calling, or mailing a check. '' This is an unnecessary

burden on those able to pay more than the required amount and is a terrible way

to try to limit a borrower 's ability to pay back loans. This practice for private loans
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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ECMC Group, Inc. OH 452XX Web

ACS Education Services MA 021XX Web

Sallie Mae WI 537XX Web
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is also a cheap attempt to increase their own profits through additional interest

income.

Pioneer Credit is calling my place of business to collect a debt after I previously

told them this is not acceptable. I do not want it and neither does my employer.

Since XXXX 2016 as I applied for an income driven repayment plan, I have

received conflicting information from numerous reps and multiple managers

regarding whether I should I expect an interest subsidy to apply to my account with

Great Lakes after my monthly payment amount changed in year two of the income

driven repayment plan. After the subsidy did not post in XXXX, I was told that I

should still expect the subsidy but that it was delayed because my payment plan

did begin until the following month on XXXX XXXX. I called repeatedly in XXXX to

confirm and was told I should expect the subsidy by XXXX XXXX, but I did not

receive a subsidy by the end of the month. I called on the first business day of

XXXX and by the following day and multiple calls, I was told that by XXXX XXXX I

should expect an interest subsidy and that there was a delay from the government

in posting interest subsidies. After the subsidy did not post by XXXX XXXX, I was

told on XXXX XXXX that I would not qualify for an interest subsidy because my

new payment amount is higher than the subsidy. This was a simple piece of

information that multiple representatives and managers missed from XXXX

through XXXX. This misinformation negatively affected my ability to plan financially

and has caused me to make payments on unsubsidized loans with lower interest

rates because I expected the subsidy on the subsidized loans. As a financial

service company, multiple guesses and examples of misinformation over an

extended period of time are unacceptable. I am also concerned by the final

manager I spoke with advising me to apply for removal from the income driven

repayment plan with the idea of letting my loans be forgiven after 20 years. Not

only was I misinformed, but I was encouraged to keep up with my minimum
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Navient Solutions, Inc. MD 210XX Web

Great Lakes IL 600XX Web
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05/19/2015 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service
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payments, which would cause me to pay significantly more over the life of the

loan.

ACT or Account Control Technology, keeps harassing me at my job. I have told

them to stop calling me at work, but they call several times. If anyone answers the

phone they ask them a XXXX questions about me. Then they badger whoever

answers accusing them of being me.

I have a {$54000.00} student loan with key bank that is serviced through XXXX

XXXX. I have tried for several years to get a lower monthly payment until my wife

and I get higher paying jobs. I am willing to pay every month and did as well as I

could but I came to a point where I was unable to pay for a couple of months. They

then gave my loan over to a third company that I would have to deal with on top of

XXXX XXXX and Key. I have asked repeatedly for any kind of assistance with

lowering my payment, deferment or anything that could help my situation. I can not

afford the {$450.00} payment and they are completely unwilling to help. I can not

consolidate the loans because they loans are too big. My only options are a lower

payment or bankruptcy which is something I sincerely do not want to do. I want to

pay my debts but I can not right now. If there is anything that Key would be willing

to do to lower my payment I will listen. Please help me with my student loan so

that I can pay it. Thank you XXXX

I have been diffuculty paying {$600.00} a month of ontime payments to XXXX

private student loan, from Key Bank, for nearly 6 years now. I pay $ XXXX monthly

in total student loans. Last year, I came under a hard ship and begged for

assistance from Key Bank to no prevail. They suggested and harrased that I

should not pay my rent and other essential bills to get caught up on their payment.

They called daily and threatened me and my cosigner ( who just had a baby and

could not assist ) that they demanded payment. I asked for them to lower my

payment to a more reasonable amount and they would laugh and hang up on me.
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I then would call and ask for time to get caught up on my payments. I would call

and beg for assistance and finally contacted someone with a heart. They offered a

short term deferment and let me go two months with out payment, but interest still

incurred. I found out quickly that the derferment that was promised was never

processed I nearly defaulted. I again was promised a two month derferment to

bring my accountaccount to only 2 months past due. I had to fax over paperwork

XXXX times because the paperwork kept going missing or was not processed

correctly. During this time I contacted key bank daily and begged for assistance

but they only demanded payment. I went to many key bank locations and talked to

many branch managers who said it was wrong what they were doing to me, but

none could offer assistance. Finally, XXXX branch manager gave me XXXX XXXX

's ( CEO ) corporate phone number and said to call and explain what had

happened. I called and was given to a customer care specialist who listened to

what had happened. They saw that I made years of on time payments, but their

only suggestion was to default on part of the loan instead of the entire thing.

Luckily, in that time I was promoted and received some assistance from a family

member to make nearly a {$3000.00} payment to bring my account current days

before the loan defaulted. Key Bank has never been helpful and has been down

right rude when it comes to their student loan department. They no longer service

student loans so the only people you can talk to regarding them work over seas

and will hang up on you regularly. There is no such thing as customer service at

Key Bank. Especially, if they know that they have you by the throat with a signed

promisnary note. I 've never asked to not pay this student loan and understand I

am liable for the remaining balance. However, I needed assistance and was given

a run around to be threatened and hung up on multiple times. In sum, I learned

that there is no assistance with my private student loan that I pay nearly

{$7000.00} in annual interest on even during a dire hardship. Even if I have years
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of on time payments. In the end I only had more stress and a huge hit on my

cosigner 's and my own credit. I pray that I continue doing well and can make on

time payments because dealing with Key Bank is worse than anything I have ever

done before. When I read what best describes my issue the ca n't repay my loan

and dealing with the service both are what wrong.

My hours were reduced at work last year, so I requested a graduated loan

repayment option. My job was recently terminated, so I could not afford the

graduated payment amounts. The loan holder insists they can not provide me with

any other options to reduce my monthly payments, as private loans do n't qualify

for the IBR program ( as do federal loans ) ; and they ca n't purchase student

loans, so they ca n't refinance or consolidate the loans.

I have XXXX private student loans with KeyBank which I have been paying since

XX/XX/XXXX. I studied at Arizona School XXXX XXXX XXXX in XXXX, AZ, in

XX/XX/XXXX-XX/XX/XXXX, and I graduated XX/XX/XXXX with a XXXX XXXX

XXXX in XXXX studies.

XXXX of the KeyBank loans is paid off and closed ; the remaining XXXX loans

were wrongfully charged off by KeyBank XX/XX/XXXX in breach of the terms of

the promissory note signed.

SOME OF THE ILLEGAL PRACTICES KEYBANK HAS USED AGAINST ME

INCLUDE : 1. FRAUDULENT DEROGATORY REPORTING OF XXXX NON

EXISTING DEFAULTED LOANS KeyBank has recently started reporting XXXX

non existing student loans under XXXX - a bank which was closed XX/XX/XXXX

because it was bought by KeyBank ( Exhibit XXXX ) - five years before the loans

in question were opened. I have never had any student loans with XXXX.

2. MULTIPLE WRONGFUL REPORTING OF PRIVATE STUDENT LOANS AS "

CLAIM FILED WITH GOVERNMENT '' STATUS I only found out about " claim with

government '' from my credit report. KeyBank has never notified me re filing a
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claim with government, and has refused to give me any information regarding this.

Additionally, according to CPFB website, " Key differences between private and

federal student loan debt '' - " ... a debt collector seeking to recover a private

student loan does not work for, represent, or collect on behalf of the US

Department of Education or any other branch of the federal government '' ....

Exhibit XXXX.

KeyBank has never informed me regarding filing any claim with government or

guarantor against me, however it keeps reporting this with the credit bureaus.

3. MULTIPLE DEROGATORY REPORTING OF SAME STUDENT LOANS WITH

DIFFERENT INFORMATION ( DIFFERENT BANK, TERMS, PAYMENT

HISTORY, COMMENTS ETC ) FOR THE DIFFERENT CREDIT BUREAUS.

Due to this, my credit has been devastated. The Credit Bureaus have told me that

only the reporting creditor can remove this information from my credit, and

KeyBank refuses to fix it.

4. BREACH OF TERMS OF PROMISSORY NOTE BY KEYBANK ( Exhibit XXXX )

4.1 NO PROPER NOTIFICATION PRIOR TO CHARGE OFF OF LOANS, SO I

MAY CURE DEFAULT.

According to terms of Promissory note attached ( page XXXX ) ; paragraph XXXX

: " ... any notice that you are required to give me will be effective when mailed by

first class mail ''. Also paragraph I regarding default " ... you will have the right to

give me notice ... so that I may cure default ''. Regarding additional details Exhibit

XXXX.

4.2 IMPROPER CHARGE OFF - BY USING 60 DAY BANKRUPTCY RULE FOR

CHARGE OFF 5 YEARS AFTER BANKRUPTCY WAS DISCHARGED ; AND

GOOD PAYMENT HISTORY FOR 13 PLUS YEARS.

Promissory note attached, paragraph XXXX re default - my Bankruptcy was begun

and discharged XX/XX/XXXX and KeyBank was properly notified- Exhibit XXXX.
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Originally complained about numerous harassing phone calls ( # XXXX ) and, due

to unemployment, how Key Bank refused to allow forbearance. Now, they have

reported to the credit bureaus that I am 90 days late ( affecting credit score from

XXXX to XXXX ), which is erroneous. Some month payments are doubled. I asked

numerous times for a forbearance ( due to unemployment/ hardship XXXX XXXX

to XXXX ) and was refused. Monthly payment is {$160.00}. The following are the

payments made:XXXX - {$160.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$320.00}, XXXX/XXXX/XXXX - {$320.00},

XXXX/XXXX/XXXX - {$160.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$160.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$320.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$160.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$160.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$160.00}, XXXX/XXXX/XXXX - {$320.00},

XXXX/XXXX/XXXX - {$160.00}, XXXX/XXXX/XXXX - {$160.00},

XXXX/XXXX/XXXX - {$160.00}.
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05/16/2016 Student loan Non-federal student loan

10/24/2015 Student loan Non-federal student loan

05/30/2015 Student loan Non-federal student loan

07/20/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Received bad information about my loan
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I co-signed on a loan for my step-daughter through key bank. Key bank is now

charging me for XXXX large loans which are now in default. I did not take out

XXXX large loans through key bank. I have asked them for both of the promissory

notes multiple times. They will only send XXXX. I also believe that I am paying

XXXX of the loans through XXXX. XXXX advised me that they currently hold a

loan that was originated through Key Bank. I believe that I am being double

charged for XXXX of the loans and the other loan does not exist.

I got my student loans with Key Bank starting in XXXX 2000. I have been in

repayment for 3 years. I recently had major surgery and was out of work a couple

of weeks. They called me twice a day until I made my monthly payment. Every

time they called I would ask to connect with a supervisor and after XXXX minutes I

would finally get through. I asked for graduated repayment or any other assistance

they might offer several times. Even in the hardship I was in I was told I am not

eligible for any of those programs because I have been in repayment longer than

18 months and they no longer even give student loans so there was no

department I could appeal to. Every bank I look into has much higher interest rates

or do not accept balances as high as mine. I attended XXXX College which is a

private school with high tuition and I 'm paying a student loan that is as high as a

small mortgage. It 's a real struggle seeing as I 'm only a XXXX. Any guidance

would be appreciated.

I have been contacted by Key Bank, employee XXXX XXXX who called my home

at XXXX on XXXX/XXXX/15 about a student loan I did not co-sign, for

aproximately $ XXXX. XXXX XXXX was very rude, obnoxious and in my opinion

used abrasive and harassing language.

Key Bank is holding me liable for a fraudulent account in which they have the

XXXX fraudulent account documented three times on my credit reports. XXXX

XXXX is extremely unprofessional and nasty, please forward to another party in
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KeyCorp OH 440XX Web Older American

KeyCorp FL 333XX Web

KeyCorp CT 064XX Web

KeyCorp FL 334XX Web Older American
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Consent provided 05/30/2015 Closed with explanation Yes No

Consent provided 07/20/2016 Closed with explanation Yes Yes
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the corporate office. It is unpleasant to be victimized continuously by her. I

contacted legal representation and after they viewed documents and the

signatures, they informed to file one last complaint with CFPB and attach the

signatures. I attached the signature that Key Bank provided you on their

application and I attached my signature from one of my home mortgages. You can

clearly see that signatures are clearly different. Again before proceeding legally, I

am asking Key Bank to remove the fraudulent account in which they are holding

me falsely liable. Also, I have attached where Key Bank is fraudulently reporting

the same XXXX account three times on my credit reports, which is fraudulent

credit reporting. I have addressed this with them, XXXX XXXX and others nothing

has been done as you can see, I attached a copy of my XXXX credit report in

which I have continuously submitted to Key Bank and they have yet to remove

from credit bureaus.

Key Bank USA / XXXX XXXX / XXXX ( XXXX XXXX XXXX ) wrongly reported a

delinquency / non payment on my credit report multiple times for XXXX student

loan issue that was paid and resolved. 1. The account was paid in full and should

be removed as a negative on my credit report. 2. In addition, reporting by XXXX

entities was wrongful because the account existed only with Key Bank and the

other entities have no right to report. 3. The XXXX account at issue was wrongly

reported negatively under multiple account numbers when the issue involved only

XXXX Key Bank account which was paid in full. 4. After multiple attempts to

correct the erroneous reporting of the account with Key Bank and the Credit

Bureaus -- all XXXX Key Bank entities continue to wrongly ( negatively ) report the

account in duplicate and unresolved. 5. The amount involved is under {$200.00}

however its impact to my credit history is negative, erroneous and without basis.

I am seeking your assistance resolving this matter because KeyBank USA / XXXX
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XXXX / XXXX and the Credit Bureaus have repeatedly failed to address this even

though I have contacted them multiple times. Thank you in advance for your

assistance.

My private loans will not work with me during my economic hardship. I currently

am on government assistance and gross $ XXXX/month. My rent alone is $

XXXX/month. I can not make payments on my student loans with this amount of

debt, and they will not help me at all.

I, XXXX XXXX, signed my mother 's signature XXXX XXXX for a loan in 2007 that

I received during my attendance of school. XXXX XXXX spoke with Key Bank,

after discovering on her credit reports, which I was informed they were extremely

rude and nasty about the matter that is why she resulted to complaining to the

CFPB. I also contacted Key Bank and provided a letter informing Key Bank that I

am completely liable for this loan. I am also attaching XXXX of the credit reports

my mother provided me, showing that Key Bank has the XXXX account listed on

her credit reports three times. She indicated Key Bank has it listed like that on all

her credit reports. I signed for XXXX loan with them, so they should not be

reporting the account as Key Bank XXXX under account number XXXX, then

same account ACS-Key Bank account number XXXX, then a third time Key Bk

XXXX. These XXXX accounts are the same XXXX account and my mother has

notified them and they still display it as XXXX accounts on her credit reports. Key

Bank is dishonest in saying that they tried to contact my mother with no avail, she

spoke to their fraud dept. told me that is how they obtained her address in which

they did not have. She provided her signature over and over to show that is not

her signature, which she is correct, it is mine, XXXX XXXX. I have attached new

information and previous information submitted by XXXX XXXX, that she provided

me. She informed she is not only mentally exhausted but this stress has taken a

massive impact on her health in which I am totally apologetic for. My mother is in
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the process of obtaining legal representation for Key Bank 's refusal to delete and

for reporting the same account three times on her credit reports. Key Bank 's

refusal to acknowledge that they have received the documentation to support this

debt does not belong to XXXX XXXX. She also said she was baffled why they did

not contact her as she has a fraud alert before allowing me the loan. XXXX XXXX

never had any knowledge, never received any documents or signed nor did she

receive any benefits in regards to the loan. As I have admitted prior, XXXX XXXX

XXXX XXXX XXXX XXXX is solely liable. My mother has been through more than

enough turmoil. As she stated prior she was dealing with my father and only

sibling battling with XXXX and I did not want to ask her to sign for the student loan,

so I signed, which I had no right or permission to sign my mother 's name XXXX

XXXX XXXX XXXX or provide her information.

Every month i pay my bill on time. However the last two months i have been

receiving constant phone calls as if i am not paying. Each time it some company

associated with Key Bank. They are stationed in the XXXX, XXXX, and XXXX was

in XXXX. When i start to complain they transfer me to some one at Key Bank. I

ask why they are calling me and they just give me some run around with no actual

answer. That is however not the worst of it, my father co signed my college loan

with me. So they call him as well. They called him 7 times a few days ago. But the

bill was paid. I could not understand. I have about 6 missed calls on my home

phone from them. at this moment. If i am paying my bill on time, every month why

are they calling me like i am a criminal. And it is not a cheap bill either. I pay

almost {$500.00} a month to these people.

I had called Key Bank several times to help take care of my loan. I can not afford

payments right now of almost {$80.00} a month. I explained to them my current

situation several times, that I am working but can not afford to make payments for

several months until I get back on my feet. I just graduated and got a job, my
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husband just went back to school and we have a baby. I explained I would have

an opportunity to start tutoring and could afford payments around XX/XX/XXXX or

I could pay a smaller amount and they refused to do anything or provide any help

in any way. The said I could never refinance my loan or consolidate it, I ca n't get

lower payments or a forbearance, or any kind of payment plan. I was told there is

nothing they can do for someone who is trying to take care of their bill. They gave

me no explanation why except that some other internal department at Key Bank

said " no ''.

Keybank National Association has been accepting regular monthly payments from

me for my account ; payments that I have full proof that I have made them.

However, I just received a letter from Keybank stating that I must:1.payoff my loan

has I have not made satisfactory payments2. they provided a phone number to call

about this situation, that was simply an advertisement for a bogus vacation ( e.g.,

win a dumb vacaction ). Keybank phrased the advertisement as a " survey '' in

which they would then connect you with the appropriate person after completing

XXXX questions. You are then asked more than XXXX questions, and once you

go through all of their prompts the phone just hangs up.

I am submitting my request again since Key Bank USA / XXXX XXXX / XXXX (

XXXX XXXX XXXX ) continues to wrongly report a delinquency / non payment on

my credit report multiple times for ONE student loan issue that was paid in full and

resolved ( DUPLICATE reporting of same issue when it is just ONE issue ). 1. The

account was paid in full and should be removed as a negative on my credit report.

2. In addition, reporting by XXXX entities was wrongful because the account

existed only with Key Bank and the other entities have no right to report. XXXX.

The one account at issue was wrongly reported negatively under multiple account

numbers when the issue involved only one Key Bank account which was paid in

full. 4. After multiple attempts to correct the erroneous reporting of the account
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with Key Bank and the Credit Bureaus -- all XXXX Key Bank entities continue to

wrongly ( negatively ) report the account in duplicate and unresolved. 5. The

amount involved is under {$200.00} however its impact to my credit history is

negative, erroneous and without basis.

I am seeking your assistance resolving this matter because KeyBank USA / XXXX

XXXX / XXXX and the Credit Bureaus have repeatedly failed to address this even

though I have contacted them multiple times. Thank you in advance for your

assistance.

Key Bank Collection Settlement called and asked to set up a payment plan

because my loan had defaulted ( I did not default, I filed for bankruptcy and was

told that immediately defaults this loan ). I agreed to making a regular monthly

payment. I have repeatedly asked for a statement with the current balance and

payment history and have not received one for months, although I continue

sending payment for fear of defaulting. I believe my right is to receive written

notice of the balances.

I have contacted Key Bank uncountable occasions after discovering a the same

one account listed three times on each of my credit reports. I informed them that I

did not have a loan with them and they indicated I had one with XXXX XXXX. Well,

XXXX owned up to saying that the loan is hers, which I attached the letter in which

she sent on several occassions. Well, a XXXX XXXX XXXX indicated they would

give liability to XXXX XXXX, my daughter if I could provide documentation with my

signature from 2007 which I do not have. I think that is not practical for you to ask

me for a signature from almost 10 years ago in which my signature is on the

domicile, that I provided for you. The only thing that I can do is contact my

mortgage company to see if they have it in their archive which is ridiculous. I

understand that XXXX XXXX is doing her job but I think that I have more than
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proven I am not liable. As you know from when I first found out I have been back

and forth with this organization and that is because I have no ownership in regards

to this loan. Please, also know that this has played a massive impact on my

relationship with my daughter, I should not have to be going through this. I know

and understand that my daughter was extremely wrong in signing my name, but

what this organization is taking me through, I am feeling victimized over and over. I

have provided the letter from XXXX XXXX who is taking full responsibility. I have

provided my domicile which has my signature and I was trying to demonstrate that

during the origination of this loan, I lived at XXXX XXXX XXXX XXXX, XXXX, FL

and then when I found out about it, I was living at XXXX XXXX XXXX XXXX,

XXXX XXXX, FL, to demonstrate that I would n't have known anything about the

loan. Between the XXXX address I have been residing in XXXX XXXX almost 20

years or more actually. I do not deserve to keep going through this. I am asking

once again to please release me of liability.

My daughter has informed me that she has contacted this company informing

them that I did not sign for this loan and knew nothing of it, which I informed them

of a few years ago when I saw this XXXX debt listed XXXX times on my credit

report. This company keeps holding me liable for a loan I knew nothing about.

Also, they have the same loan listed on my credit reports 3 times. I was astounded

to see they have had this on my credit reports since 2007. I want this deleted. This

has been stressful and playing a major impact on my health. If they do not delete

and hold the liable party, I have to seek an attorney, I can not keep going through

this.

Account : XXXX Key Bank XXXX Key Bank XXXX Key Bank XXXX

I received my degree from University XXXX XXXX, applied for Federal Loans and

worked full time. My wife was a stay at home mom and the University sold me on

Private Loans that they said worked like Federal loans to supplement my income. I
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ended up with over XXXX in Private Loans the school should have never

presented and an economy that will never return to pay them off.

Background : I took these loans out when I was XXXX - I 'm now XXXX.

30 years later, after much struggle in my field and other fields to make end meet, I

find that I 'm still burdened by these loans despite my best efforts to be gainfully

employed and to eventually pay them off.

I took out these loans as an undergrad at XXXX where I received what turns out to

be a rather noneffective XXXX my choice, my bad, my decision at age XXXX. I am

accountable.

But here 's the thing : I had paid off a large portion of those loans in lump sum

payments after the semi-successful sale of a low budget feature film I made and

sold. My goal was and is to transition into XXXX and other practical areas to find

additional work ( *I 'm XXXX now, XXXX ) but at the time XXXX would not even

release my transcripts until I paid off their loan component - I forget the names of

the internal XXXX federal loans now, versus the external Federal loans. XXXX

XXXX or XXXX? ] Anyway : my point is, the fact that I have those XXXX

transcripts now is 100 % verification that I have in fact partly paid off that part of

my loans.

When I was last back in the XXXX, I contacted my prevoious loan holder to try to

ascertain the status of the loans. No response. I also contacts ( by email and

certified letter ), the 'Ombudsman ' who I gathered was in charge of helping me

navigate the serpentine world of student loan repayment.
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No response.

I also did outreach to my credit agencies to determine my credit, assuming that my

credit would be substandard due to my outstanding loans. XXXX replied that 'I had

a blank record '. I asked them to send me a copy anyway, just so I would have

some hard copy proof of my credit via that outreach.

I still have those records, and despite my attempts to determine the status of my

loans - and to EVEN FIND OUT WHO I OWED TO ( i.e., who had the loans ) - I

could get no information despite my good faith efforts.

During that time, by the way, I worked for the XXXX and I received excellent

reviews for my performance. And, during that time, there was also no mention of

my loan status, or that anything was amiss.

My assumption was, that, since I had done sustained, proactive outreach to find

out a ) who held my loans and b ) what the status of these loans are/were, that I

had done nothing wrong.

Yet, recently, after voting from XXXX ( where I 'm making a very modest living

although I 'm constantly seeking additonal work - my alternative was foodstamps

and unemployment in the XXXX ), there has been outreach from a new loan

agency which is charging me more than the initial sum I started out with 30 years

ago.

That is : there is no itemization of my previous payments, and my overall sense is

this is a predatory agency and that my rights as a loan holder have been violated.

Page 18777 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18778 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18779 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18780 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18781 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/06/2016 Student loan Non-federal student loan

09/17/2015 Student loan Non-federal student loan

Page 18782 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Trouble with how payments are handled

Page 18783 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Aside from all technical data and determinations : I fail to see how it is reasonable

or has any bearing in a common sense world, that I can be scraping and hustling

to find work ( and to work ) for 25 years, not able to afford a family, taking on

Foodstamps on occasion, and taking work outside of my degree field without

hesitation, only to find that the 'boulder ' is back down at the bottom of the hill via

an inflated and opaque amount due.

I am not someone who has declared that I have a 'moral right ' not to pay the loans

- I have just been unable to, and have also been at times nearly unable to make

ends meet, even aside from these loans : 1 ) What are the legal ramifications of

the loan holding agencies NOT responding to my sustained previous outreach to

attempt to identify them, which in turn has led to a further 'compulsive '

delinquency?

2 ) How is it that, after paying off several of the loans via coercion, i.e., being

unable to gain my transcripts from XXXX until I paid for the loans, that those paid-

off loans are not reflected in the total?

Hello, I have many private school loans with Key bank. They are claiming I

defaulted on XXXX large loans with them. They are demanding that I pay them

each month, but they will not send me the loan agreement for XXXX the loans that

they claimed I defaulted on. I thought that I was paying these loans through XXXX.

I am so confused on how to sort this out. I do n't think I should have XXXX loans in

default.

I submitted a complaint through CFPB, Case number : XXXX. Key Bank was

willing to work with me to activate my account and remove it from " charged off ''

status. I made the payments as outlined by Key and my account was returned to
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XXXX XXXX to handle my account where I have made payments the past two

months and I am up to date. I am still receiving late payment notices from XXXX

XXXX, the collection agency. I received a late payment notice from XXXX on

XXXX XXXX, 2015. I reached out to XXXX Key Bank, the contact that I was given

should I need any assistance at Key and I have left several voicemails to call me

back and help get this resolved and I have yet to hear back. I stated in my last

voicemail on Saturday XXXX XXXX, 2015 that if I did not hear back from her by

XXXX XXXX, 2015 I would file another complaint because that seems to be the

only way this company will work with me.

I financed my student loans through Key Bank. There was a short time when I was

without a job and/or not making enough to make the outrageously high payments

that Key was requiring. I spoke with someone and deferred the loans, though at a

later date, I was informed that my loans had been sent over to collections in that

time and that my loan payments I was making were no longer considered " valid

payments. '' This has led to Key Bank ruining my credit, stating that I am

delinquent in my payments. I have had automatic payments set up for the last

three years in order to prevent this from being the case, however the institution is

requiring that I pay the full balance off, otherwise they will continue to mark me as

delinquent/past due and ding my credit. I am unable to move forward with anything

in my life that would require a loan ( home, vehicle, graduate classes ) because of

this. I have spoke with Key Bank and they are in no way willing to work with me,

even as I continue to make my monthly payments.

I have continually tried to work with Key Bank in order to get everything sorted out.

At one point, I was informed that Key Bank no longer managed student loans and

that I would need to contact XXXX of XXXX different companies to try and track

down where my loans were sold off to. No information given other than the name
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of the XXXX companies. I spent countless hours contacting the multiple

companies, trying to track down my loans with no success. I went back to Key

Bank and they transferred me around, only to learn that they still maintained

ownership of the loans.

I am baffled at how they can be allowed to get away with something like this.

I graduated from XXXX XXXX University and had taken out a private loan through

Key Bank. Since XXXX I had been current on my payments. In XXXX of XXXX I

was discharged from a bankruptcy and throughout the entire time I made

payments to my loan. In the beginning of XXXX I became behind in payments. I

called Key Bank the beginning of XXXX XXXX to get my account up to date and I

was given the worst run around from there on. At first I was transferred to a

woman from their law office telling me they never received my discharge papers

from my bankruptcy ( from XXXX - which is not my responsibility seeing as how

student loans are non-dischargeable ). She then told me my account was on hold

and to call back in a week. I did call back in a week and I was refused payment

numerous times by their employees, sometimes I was transferred to the " charge

off '' department and sometimes they transferred me to their XXXX party

collections who then said they were n't handling my account. On XXXX XXXX I

called and was informed my account had been charged off, with no notice. It is my

right to be given notice. They told me they had n't been able to give me notice

because of my bankruptcy, but my bankruptcy was closed in XXXX of XXXX. After

much persistence I was finally put in touch with XXXX XXXX who handles their

bankruptcy cases. I called him several times in the beginning of XXXX and he

always said he would call me back but never once did. I sent a written letter to Key

Bank outlining my troubles and asked for a written letter back but have heard

nothing. I have no information of who is handling my account now because as
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soon as they charged my account off I could n't make payment on the XXXX

XXXX Borrower website where I always made payment. I am upset because my

dad is a cosigner on this loan and now this is affecting him.

Upon my Filing for Chapter XXXX, my daughter 's student loan, that I co-signed

for, was taken out of deferment and charged off. ( sent to collection ). The

bankruptcy was completed in XXXX XXXX and we ( Myself and daughter ) believe

they are claiming that a payment was missed and a delinquency was reported in

XXXX XXXX, for a payment amount that was established by them and at no time

was it told to my daughter or I that it had been established. We think they are

attempting to or will attempt to move the Statue of Limitation date. My daughter

has been and is currently a XXXX with full deferment qualifications, with no lapses.

She has Federal loans that to this day are in good deferment standings.

The following letter which I am sending today to the loan processor AES describes

the issue ( attempt to collect on my student loan prematurely while in forbearance )

: American Education ServicesXXXX XXXX XXXX, PA XXXX XXXX,

XXXXRegarding : Account Number XXXX XXXX XXXX forbearance periodTo

Whom it May Concern : Please review and correct your records regarding the

forbearance period, and payment due date of my student loan ( please refer to the

Monthly Bill dated XXXX/XXXX/XXXX ) and letter dated XXXX/XXXX/XXXX,

regarding my in-school forbearance from your office attached.

I believe this is the third year that your office has attempted to prematurely collect

on my XXXX student debt ( s ).

I am currently a full-time student at XXXX University in XXXX, XXXX, as I was last

year when we communicated about my loan 's forbearance status. Also, as

communicated last year, I will be a student at XXXX until XXXX.

Last year, the University shared the following information, which I previously

shared with your office : " ... have checked, and your record is there, confirming
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that you are in full time education. Your lenders should be able to see your status

on NSLDS if they search for you by your SSN. I also checked back over the

records we submitted to the Clearinghouse ( prior to stopping using them in XXXX

XXXX ) and your record was correctly reported using the Clearinghouse service. I

do n't understand why your loan servicer is saying that we failed to add them to the

Clearinghouse, as we did not have anything to do getting the loan servicer access

to Clearinghouse - we only kept the students ' enrolment record updated. The loan

servicer would have been responsible for ensuring they could see their borrowers '

status on there. Now that we use NSLDS, your lender will need to ensure that they

have access to your record in NSLDS so they can see that you are eligible for a

deferment. We do n't normally complete these paper deferment forms, but as you

are having problems with your servicer I have done this as an exception for you. If

your lender is unable to use NSLDS, or refuses to accept your NSLDS record as

evidence that you eligible for a deferment, please let us know, as we will raise this

with the Department of Education in the US. They have advised that all loan

providers who act as servicers for Federal loans should be using NSLDS to keep

track of their borrower 's enrolment status. " As a follow up, XXXX later shared

with me : " I think your loan servicer has been reading the data incorrectly : the

term dates are given as the XXXX of XXXX to the end of the following XXXX each

year, to indicate the academic year in which the update is being made, but the

field they should have been looking at was the Anticipated Graduated Date on the

Clearinghouse and is the Anticipated Completion Date in NSLDS, which we used

from XXXX XXXX onwards. I have checked over the last XXXX updates we made

( which was XXXX XXXX and XXXX XXXX using the Clearinghouse and in XXXX

XXXX using NSLDS ) and on each occasion we have reported you as being in full

time student with an Anticipated Graduation/Completion Date of XXXX XXXX

XXXX. So they have definitely made a mistake in flagging you as delinquent. I very
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much hope that they now accept that you are and always have been eligible for a

deferment since you started in XXXX XXXX ''.

After sharing the above information, your office apparently realized that the loan

was not yet due and discontinued improperly dunning me. Would you please

investigate this and see if the same misreading has taken place again this year?

Please be sure not to adversely affect my, or my parent 's credit status by

reporting inaccurate information to any of the credit reporting agencies. Since this

issue has continues to be a problem, I am asking the Consumer Financial

Protection Bureau

I SPOKE TO MANY REPRESENTATIVES AT THIS " BANK '' AND THEY ARE

VERY RUDE AND THREATENING TOWARDS ME AND MY FAMILY. I TRIED

TO EXPLAIN TO THEM ABOUT MY FINANCIAL SITUATIONS NUMEROUS

TIMES AND THAT I COULD N'T AFFORD THE MONTHLY PAYMENT THEY

WERE ASKING. I ASKED IF I COULD THEN SEND WHAT I CAN AFFORD AND

I WAS TOLD THAT I COULD NOT DO THAT AND IT WOULD NOT BE

ACCEPTED. THEY THEN WOULD THREATEN TO TAKE MY PARENTS HOUSE

IF I DID NOT PAY THEM THE AMOUNT OF MONEY THEY WERE ASKING

FOR. AGAIN AND AGAIN I HAVE TOLD THEM THAT I CAN NOT AFFORD

WHAT THEY ARE ASKING FOR AND ALSO INQUIRED ABOUT SETTING UP

SOME SORT OF A PAYMENT PLAN THAT IS SUITABLE FOR MY FINANCIAL

SITUATION. THEY CONTINOUSLY WILL THEN SPEAK RUDELY TO ME, SAY

NO AND THAT THEY REFUSE TO CONSIDER ANY PAYMENTS THAT WERE

NOT THE AMOUNT THAT THEY WERE DEMANDING, MAKE THREATS TO MY

PARENTS ON THE TELEPHONE, AND WILL THREATEN TO RUIN MY CREDIT

SCORE AS THEY ALREADY HAVE.

I took this loan out in 2006 prior to the financial collapse and new regulations of

student loans. I have since made payments on this loan for the past 3 to 4 years
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until I have endured financial hardship and am unable to make payments. I

requested an unemployment forbearance/deferment but was denied and was told

my private student loan offers absolutely no temporary relief what-so-ever despite

having paid on time for many years and never requesting a forbearance before. I

have contacted several individuals at XXXX XXXX XXXX and KeyBank in an

attempt to try to get some help but have been given the run around and repeatedly

been given different answers.

KeyBank should not be in the business of Student Loans. I 'll end up on the streets

unable to rent or ever purchase a home because my credit will be ruined all

because I could n't make payments to my student loans during a time of pro-

longed unemployment. Since KeyBank affords no temporary relief during hardship

and private student loans can not be discharged in bankruptcy, I do n't have any

options left but to default on this private KeyBank student loan, face collection

harassment, and an eventually a collections lawsuit I ca n't even afford to defend.

There is absolutely no way I could immediately pay the remaining XXXX dollar

balance immediately upon default as lenders demand and harass debtors with.

Maybe if banks such as KeyBank would spend more time actually helping debtors

find a job so they could actually pay their student loans, the student loan market

would n't be in such a mess.

Key Bank reported forgiveness of student loans to me as cosigner, which would be

reported as my income to the IRS on Form XXXX. This process is a duplicate of

the same forgiveness in 2011 for which I have the Form XXXX reported then.

In 2004, I took out a student loan through Key Bank, for XXXX University. After

XXXX getting a job, I made payments ( an occasional forbearance or college

coursework default ) for about 4 years. Then, after losing a job and becoming late

on some payments after XXXX, they suggested I put my loan in my last economic

hardship forbearance around XXXX ( 6 months of no payment ) I agreed. The next
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month I got another bill. They said they back dated my forbearance and I still

would need me to pay for the rest of the loan, monthly, starting the same month I

applied for my forbearance. I knew I had been taken advantage of but could not do

anything. They called reguarly for another month for money ( that I didnt have

since being placed on unemployment ) and after not having a payment said they

were going to charge it off, unless I came up with 10,000 dollars. They hit my

credit report the whole time and have since then put the charge off date as late as

possible to stay on my credit report as long as they can ( I diputed them and have

to write each agency to update information ). The money I paid did n't account for

anything, the last of my XXXX forbearances did not count and from the time they

said it was charged off to the date on my credit report was wrong. For the past 2-3

years it has hurt my credit and will continue too, for XXXX more. I XXXX when I

was XXXX, had XXXX okay job, from college, that did n't fit, now, I am XXXX,

trying to be a XXXX, that at XXXX, will not have a chance at a house, business or

car loan for at least a half of a decade!

This Keybank/XXXX loan was to pay XXXX, The XXXX. I am on a graduated

payment plan, but it is about to balloon more than XXXX the amount I am paying

now and they said I have no options. I explained I am a single mom who is

currently homeless and with a XXXX ( staying with friends and family ) and would

n't be able to afford {$400.00} per month. My net income last year was XXXX. My

XXXX may be able to support that much next year but not this year. They refused

to refinance me. They said I do n't have any options. It feels illegal and wrong

somehow. I 'm still willing to pay I just ca n't afford that much right now. I 'm

begging for your help.

I have private student loans from Key Bank I owe {$58000.00} they will not

consolidate them, or find a payment plan that will give me a chance to pay back

my loans. I need help right now my loan is in 'Charge Off '. I only make {$15.00}
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and hour and need assistance in getting them consolidated and find a payment

that I can afford.

Thank XXXX

I had multiple federal and private student loans during my time in college. During

my personal bankruptcy case after college, I found that after my discharge was

granted that, while most of my student loans were moved into the automatic stay,

XXXX was not. I was the only signer on this loan and never intended or tried to

have my student loans discharged during my bankruptcy case. All of my other

loans resumed as normal after my case was discharged after some time, all

except XXXX from my KeyBank loan. Unknowingly, they had moved my student

loan into default and discharged it during the course of my bankruptcy, all without

any of my knowledge or contact from them ( due to the rules of bankruptcy ). My

complaint here is that it has been negatively impacting my ability to obtain better

credit since it shows as an outstanding collections balance. Now, I pay far more

monthly to their collections arm than I would have if the loan would have resumed

normally, like every other loan I hold. I feel this was unfair treatment during a

bankruptcy, unfair reporting of my credit situation, and an unfair balance to pay off

as a lump-sum. I have no means of recourse here since this item was nestled

tightly into my promissory note and seems at odds with the inability to discharge a

student loan without proving undue hardship, which I never pursued during my

case. I do not have any requests beyond repairing my credit standing and paying a

fair monthly charge, something of which I was never given the option. My lawyer

claimed she had nothing to do with this portion of the bankruptcy and washed her

hands of me and my case. What are my options now other than sit back and take

it on the chin? I have attached a copy of my credit report from last year and my

most recent statement from them with the monthly payment amount I currently
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pay.

I attended XXXX University, graduating in XXXX XXXX. I have been making auto

payments on my loan for the past 7 years and am in good standing. My interest

rates are currently set at variable rates of XXXX % and XXXX % for XXXX

different loans. Based off the interest rate, life of loan, and principal balance, I

would think my monthly payment should be approximately {$450.00} ; however, I

am paying $ XXXX monthly. When I called to inquire as to why I am paying so

much more per month, I was told it is because of the variable interest rate. I

consider this explanation inadequate and fear that I am paying more than required

yet not paying off my loan any faster. Furthermore, XXXX advertises " help '' to get

a lower monthly payment. I called to see if I could have a lower monthly payment,

even if that meant extending the life of my loan, and I received no help. I was

basically told I have no other repayment options because I am past the 18 month

period since the start of loan repayment in XXXX XX/XX/XXXX. Based off the

remaining principle, current interest rates, and my monthly payments, I calculate

that I should have my loan paid off in XX/XX/XXXX versus my repayment schedule

says repayment is XX/XX/XXXX. How do I know if this is correct? The answers

provided by Great Lakes have not helped me understand my loan or repayment

plan. I feel that Great Lakes servicing is deceptive in their marketing of lowering

repayment options, misleading in how my monthly payment is determined, and

unwilling to work with me, a borrower in good standing. Lastly, they do not have

clear documentation on mygreatlakes.org of my entire payment history, interest

rate changes, and information regarding my interest rate ( e.g., I can not find

information as to whether my variable rates have a cap ).

I have several Student Loans. I consolidated and then other companies purchased

the Student Loans and the incorrect balances carried over from XXXX to XXXX to

XXXX XXXX and now Navient. I made a payment of {$25000.00} in 2007 and now
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this payment does not show it was a credit to my Student Loan. Either the Balance

was not credited or the new Student Loan company carried over the incorrect

balance.

When my loan was transferred to Navient my social security information was

entered incorrectly and my account was tied to another person 's account with a

similar social security number. I am recieving personal information including this

person 's social security number. It has been 6 months of back and forth with

Navient to fix it. I have had to send my social security number multiple times and it

kept being " lost. '' Navient 's concern with customer privacy and customer service

is poor.

I took classes via a method I did n't understand in 2014. It was a vet difficult, online

college program prepared by XXXX XXXX University. When classes were

dropped, loans were not rebuked by financial aid and I think this is wrong. I am

{$5000.00} in debt and I only passed XXXX classes -- I also only saw XXXX

classes through. I do n't understand why I am not merely paying for those XXXX

classes and the loans granted for them. What is the reason I have to pay for

student loans for classes I did not complete? Loan is financed by Great Lakes. I

had no understanding of loans and no family I could discuss them with but I

believe that if I quick the class in time it is n't fair that I was still charged for loans

that I never saw the light on.

My loan is serviced through MOHELA and is at a 9 % interest rate. In XXXX,

XXXX, I called to inquire regarding my high interest rate and possible options to

lower payments, etc.. I was told that I 'd been charged incorrect interest since the

loan originated ( XX/XX/XXXX ) and to " hold off payments '' until MOHELA 's

accounting department could reconfigure my balance. On XXXX/XXXX/XXXX, I

received a letter that my terms had changed to 8.17 % and balance reduced from

{$36000.00} to {$23000.00}. This reduced my payment significantly and I made
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many financial decisions based on this information. I proceeded to make a home

purchase, my credit improved, and I took a new job in another state.

Subsequently, on XXXX/XXXX/XXXX, I received another message from MOHELA

stating that the terms had been CHANGED BACK ( 9 % interest rate ) and my

balance had actually gone up because they 'd put my loan in forbearance while

their accounting department calculated what my new payment would be at 8.17 %,

etc.. In calling MOHELA, I was told that the original person who 'd given me the

information " had been XXXX '' and could not be reached. I then spoke with

multiple supervisors in Customer Advocacy. " XXXX '' is my primary contact and

states she is " trying to get Senior Leadership to do something but having a hard

time ''. I 've gone weeks at a time without receiving a call back and it has taken

hours of my time to try to get this resolved. I am a XXXX working at a XXXX and

do n't have time in my day to constantly try to get an answer. I feel like I 'm being

ignored and it seems unethical and illegal that a financial institution of any kind

could change one 's loan terms on a whim. I made financial decisions for my family

based on information received, only to have them change it back " because we

made a mistake ''. The change in terms was in writing and they should be held

accountable. I understand I have an obligation to pay my loan, but MOHELA has

an obligation to provide accurate information and abide by the terms they provided

me on XXXX/XXXX/XXXX. I encouraged them to utilize their " mistake '' for future

training of employees or in looking at their processes. XXXX and financially, I was

so relieved to hear that my balance had been reduced and that I would be able to

meet some financial goals I 'd been pursuing. For MOHELA to make such changes

on a whim, without this in consideration, is completely unethical. Something

NEEDS to be done.

I was scammed and defrauded by a college called XXXX.

This corporation was a satellite school that originated in XXXX, XXXX.
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There were XXXX satellite colleges.One in XXXX, XXXX, one in XXXX, one in

XXXX, XXXX, and I went to one in XXXX XXXX, XXXX. I was a student from

XXXX and XXXX.

In XXXX it collapsed. There is NO XXXX XXXX XXXX. It was absorbed by the

XXXX which is the capital of XXXX I pursued a XXXX XXXX called XXXX XXXX

XXXX in XXXX. ( XXXX ) This is a degree that can not be used. Therefore I have

been defrauded of major money.

This organization has charged me XXXX dollars at Federal Loan Services.

In XXXX, the institution eliminated job assistance and placement office.

The former president of XXXX is XXXX XXXX who was discharged in a scandal. I

am asking for your help to investigate this scam and advise others of " buyer be

aware ''. The large amount of FedLoans has been in the news in a very bad light.

Please help with any and all points.

I had not made a payment since XX/XX/XXXX per all XXXX major Credit Reports.

I filed for Chapter XXXX Bankruptcy on XXXX XXXX, XXXX and was discharged

on XXXX XXXX, XXXX. The Loan to Learn private student loans were discharged

in the bankruptcy ( Loan to Learn never brought an adversary proceeding ) and

during the entire time I was in a bankruptcy stay, they kept reporting 120+ days

late and attempted to inappropriately collect through law suits in Wisconsin Circuit

Court. I have filed multiple disputes with credit agencies and Loan to Learn keeps

verifying the debt and re-aging it. The date of first delinquency is XXXX XXXX

according to all XXXX credit reports yet Loan to Learn has reset it to XX/XX/XXXX.

I am approaching the 7 year exclusion period XX/XX/XXXX yet the debts wo n't be

excluded from my report until XXXX XXXX because it was inappropriately re-aged.

Also, this is a discharged in Chapter XXXX bankruptcy debt and does n't follow

federal student loan guidelines because it is a private loan. I wa n't these XXXX

trade lines excluded XX/XX/XXXX or sooner based on the original and correct
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date of first delinquency.

Case number : XXXX I 'm having problems with login and no password has been

emailed to me.

As of two days ago I have received letters from XXXX and American education

services, they have denied me again! ( From AES : We reviewed your application

for loan discharge due to an unpaid refund and determined that you are ineligible

or that additional information/documentation is needed ). They denied me due to

missing information, and texas workforce stated they ca n't provide any records

and I have called all over XXXX, texas no one is n't helping me to locate the

attendance records, and refund from the school? So where is the help this is

unjust, I have call state agencies, U.S. Dept. of education, and state district NO

HELP! I 've even tried to speak with the Loan servicer of AES all they can state is

you signed a promissory note, yes but where are the documents? where is the

refund? I really need help assistance, because the school had closed and I have

n't received the funds back from the school? I have paperwork that was giving to

me, obviously someone is either hiding the true facts of my records/refund from

the school? I do not have a certificate, and If i did have a certificate I would be

working as a transcriptionist.I have n't graduate from the school, if there is no

records of me attending the school why i 'm I paying on a loan that I never exist at

this school?

Even more they had me assuming that I have to payback this loan, and the only

thing at the time was to consolidate, I had a trouble life and that going to school

was the best option for me, but when the school did n't have XXXX programs I

tried to leave the school then, they stopped me and place me in transcriptionist

classes. Not long I withdrew from the school. Signed paperwork. No one do n't

have any records of me attending school? Well other then Federal Student Aid has

the school showing but no attendance dates is present.
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I did go to this college, but I withdrew and the refund was never credit back to

XXXX XXXX/ or to me.

College : XXXX XXXX XXXX

ERS took charge of my XXXX loan from XXXX in XXXX. XXXX refused me a

deferment even though I was entered into XXXX. All my other student loans have

been in deferment. ERS did not make any attempts to collect the debt for over two

years, while I was XXXX. They had my permanent address, nothing was sent.

After returning in XXXX, I have tried to get some transcripts from XXXX to enter a

teacher education program. In the process I learned about ERS and have

contacted them multiple times for information. They were unable to tell me when

they acquired my debt. Today, on XXXX XXXX XXXX, and I was told that my

account was opened with them in XXXX of this year. The school refuses to speak

with me about the loan and ERS is giving me misinformation.

As excited as we were when our son just graduated college XX/XX/XXXX, we

knew it would be just around the corner before the heavy burden of student loans

approached. While he did find a job in his field in Tennessee, his salary is quite

low and is enough to rent a decent apartment and take care of his day to day

expenses. His loans will come to fruition XX/XX/XXXX but the correspondence has

started coming in. He owes {$35000.00} to XXXX on subsidized and unsubsidized

loans which he hopes to get assistance with based on his salary. We as parents

owe an exorbitant amount in Parent Plus loans which assisted with his education

and my husband is currently unemployed. Last but not least, my son ( I am his co-

signor ) owes {$62000.00} in what we thought were federally backed up loans with

Sallie Mae. My husband and I are also in high credit card debt, high interest rates

ourselves and living on XXXX salary so needless to say we are scared to death of

what lies in the future for our son and for us. When calling Sallie Mae today to talk

about possible payment arrangements since we thought they were government
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backed loans, we were shocked to hear that there were no programs available to

help students and that all of his loans were private which we totally did not know.

They are an incredibly non transparent lender and we feel that they are predatory

lenders at that. Financial ruin for both my son and us is in the future based on

what we owe and the accruing interest. The only program offered was there

{$150.00} fee every three months to put loans in forbearance with accruing

interest. We were shocked. I 've read horror stories on Sallie Mae and there is no

financial future for our kids or parents because of this. Why are there no programs

for Income Based Repayment and Pay as You Earn to cap borrowers ' monthly

payments relative to their income? Why does n't Navient step in to assist with

these private loans as well? My husband and I are not stupid people, but there

was never any lead to indicate that these were private loans. My son will not make

it even if he gets forbearance ( that is just a stalling mechanism ). They make so

much money from the loans that XXXX is servicing for them. Why ca n't they help

the borrowers? How is a milleniall supposed to work towards financial goals and

parents towards retirement goals. They charge credit card-like interest rates

amongst a multitude of other problems. As I said above, most people think of

Sallie Mae as a purveyor of federally-backed students loans with low, government-

mandated interest rates, regulated deferred payments and hardship programs or

waivers. They are blurry in their representation and we are so so disappointed and

scared of what 's to come. Someone has to step in and do something. Our kids

should not be penalized for wanting to get an education. Your help and advocacy

would be most appreciated. Thank you for your time.

In XXXX I went in to my local Wells Fargo Bank to make a large payment of

{$34000.00} towards my XXXX student loans which were all held by Wells Fargo. I

was under the impression that my remaining balance would be approximately

{$4500.00} and so was very surprised when the bank teller informed me that my
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remaining balance was {$8500.00}. I asked her how that was possible and she

explained that the interest that would have accrued had I not paid in a large lump

sum had been added to my total remaining balance. I asked her to please undo

the payment and give my check back ( which I could still see in front of her on the

counter ) so that I could put the money in my account and make smaller monthly

payments instead, allowing my {$34000.00} to accrue interest in a savings account

- interest which would cover some of the loan interest. She said this was not

possible as it was " too late. The payment has been processed ''. I asked to speak

to her manager, who said the same thing. I was very upset by this situation which

felt extremely unfair as I had not been given this information from the teller

regarding my loan repayment BEFORE I made the payment - information which

would have completely altered the way I handled my loan payments. Also, I was

not given an option as to how I wanted my payment to be allocated across my

XXXX loans. As a result, none of my loans had been completely paid off, all of

them having at least {$1000.00} remaining balance. I would have preferred to have

paid at least XXXX of my loans completely instead of having XXXX loans, all with

remaining balance. Again, this was not explained to me before my re-payment, nor

was it offered to me as an option at any time during my transaction.

A while later I received notice that my next payment was not due until late XXXX

XXXX.

Since then, I have moved XXXX and gotten married. Now, in XXXX, I am in the

long and complicated XXXX process of bringing my husband back to the XXXX

with me. This is a costly venture as we are both living XXXX and moving XXXX is

not cheap. I decided to call Wells Fargo to request a loan deferral until we 've

returned to the XXXX so that I can have time to get a job and start making regular
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My private student loan account has recently gone into collections and I 've been

set up on automatic withdrawals with XXXX of {$100.00} each month. Recently I

've had double payments withdrawn from my account over the period of three

months. I called and it took several weeks to get this issue resolved and I did

receive a refund of {$200.00} but now the issue has happened again. I spoke with

XXXX at Navient Customer Advocate who helped to resolve the issue and assured

that the double payment was a glitch and would n't happened again. Well it

happened again this morning and I really need this resolved because it 's definitely

against the {$100.00} agreement that I have with XXXX. I need this resolved and a

refund immediately of my {$100.00}. If you can help please do, Thanks.
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Navient is charging me exorbitant late fees and are paid back by spreading my

payments to the late fees only. The prinicpal and interest of the loans are

accumulating. As well as the penalties and late fees as I am in repayment. They

currently want the whole loan paid in full and will not take less. I make payments

but they still report negatively on my credit score impacting my ability to finance. I

was defaulted on my loans before I even graduated XXXX. So once I graduated,

XX/XX/XXXX, I was in default for non payment of loans whilst still obtaining my

higher education. My loans on my credit report state that they stem from

XX/XX/XXXX which is a major discrepancy as the loans stem from XX/XX/XXXX-

XX/XX/XXXX. They are not reporting on my credit report properly and when I

contact them I am hung up on and no return calls are made to me.

Sallie Mae keeps playing around with the payments made on my account lately. It

has now also charged me a late fee when the loan payment was sent via their own

website and yet they say it did n't work. Some months it 's fine and other times it 's

not- same bank account was used since the date an account was opened. Now

we have changed the account since he graduated and we registered that account

on the Sallie Mae website and removed the old one and now they charged us

{$20.00} return fee because they charged the old account instead of new one.

Somebody has to shut down Sallie Mae!!!!!!!!!!

I am unable to access my Wells Fargo online account after many attempts calling

and speaking with customer service reps and technology specialists. I am forced

to call monthly to make payment and when I call I often encounter long hold times

which is a major inconvenience to simply make a payment. I feel as though Wells

Fargo is unwilling to work with me and fix my account and is now assessing late

fees and has reported a late payment to my credit report resulting in a major hit to

my credit score and reduced credit lines from all creditors.

Applied for a co-signer realease from a Wells Fargo that I have consitently paid
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ontime since XXXX was denied because my XXXX XXXX score was to low. No

mention of what an approriate score is even in converstation with Wells Fargo

representative before I sumbitted the application. Still do n't know what the " ideal ''

score is me to recieve a cosigner release. Just this year I have been offered by

Wells Fargo the oppurtunity to refinance my student loan without a co-signer so I

am utterly confused on how I can be eligible to refincance without a co-signer but

my score is to low to get a co-signer realease

I just recently was switched from XXXX to FedLoan Servicing after qualifying for

the Public Service Loan Forgiveness program. Since switching, I have had nothing

but confusion, anger, and frustration with FedLoan. The customer service is poor

to nonexistent. I have submitted tickets through email at least 4 times in the past

week, and none of them have been answered. The links on their website are

broken. After I paid a past-due amount ( late due to confusion on when my

payment was due, how to pay, and questions of the like that were submitted WELL

before my due date ), I am still in delinquency days after paying. This is affecting

my credit score, my bank accounts, my life! I suggest that the Consumer Finance

Bureau follow this link : XXXX a testament to the MANY of people who are

continually being ignored and, quite frankly, XXXX by FedLoan. At this point, I feel

like taking legal action because of how difficult this has been, and it has been

under two months since I have been with them. I can not imagine another ten

years of this! At this point, I wish I had n't ever applied for PSLF and had stuck with

XXXX. Avoiding FedLoan Servicing may have been worth the extra thousands I

may have saved if I had never qualified for PSLF, which is so unfortunate. Redo

the website. Process payments faster. Get better and more customer service. Lay

out clearly when payment are due, penalties, defaults, etc. so that people

understand their loan repayment. PARTNER WITH XXXX, WHO MAKES THIS

ALREADY XXXX PROCESS QUICK AND EASY! Down with this horrible,
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scheming, behind-on-the-times company!

My loan payment jumped approx. {$40.00} per month after paying over five years

of on time payments. I called Navient and asked why and they stated a routine

audit was conducted that found that I was not paying enough money, so they

raised my payment without notice. I also was informed that I have " late fees '' that

are over five years old. If I have been making five years of time time, direct debit

payment how do I have late fees. I attempted to get these questions answered and

when the representative was unable to answer my questions I asked for a

supervisor, I was told that I was not able to speak to a supervisor and they hung

up on me.

Today I received an email-the first one I have ever gotten from FedLoan-stating

that I owed nearly {$500.00} on XXXX, XXXX, this upcoming Monday. I logged into

an account created with my social and it showed that I had a XXXX balance. I then

called their help line who informed me that the loan was in my mothers name.

From there I was told all of the bills had been going straight to her account, but oh

wait! She never created an account so she should do that in order to view the bills

they have been sending and check the balance. After following their online sing up

instructions, my mother received an error stating that she was banned from online

access. I have no way of finding out what this balance is, let alone where and

when it is from because no one at FedLoans will give me any answers. I can not

even make a payment, something that I will not do until I receive the

documentation of what it is, because we can not even create an account. I have

been attempting to receive answers all day but, their customer service is little more

than " make the payment and then we 'll figure it out ''.

I have just graduated from my university on XXXX/XXXX/XXXX. Great Lakes says

that I will begin repayment on XXXX XXXX, XXXX. I believe that I am entitled to a

grace period that would make my payments not due until XX/XX/XXXX. The
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grace period that would make my payments not due until XX/XX/XXXX. The

representative whom I spoke with today stated that there is only XXXX grace

period over the life of the loan. The information that I have read online leads me to

believe that this is not the case. I will be happy to start making my payments in

XXXX, but am not willing to skip my grace period, to which I am entitled.

I have experienced so many problems dealing with Great Lakes XXXX. I lost my

job in XXXX, 2016. I informed Great Lakes regarding my situation, and I have

requested a forbearance for a year, and I was approved. Fast forward to XXXX,

2016. I landed a job in XXXX, 2016. But, I was making much less. I informed Great

Lakes, and said that I could start making payments. I completed my Income Based

Repayment form, took a picture, submitted documents using the Great Lakes app.

I have n't heard from them, I called them the first week of XXXX, 2016 ; no one

processed my application. I submitted my offer letter along with the application,

uploaded to the Forms section of Great Lakes website. I called back, and was told

that they could n't accept my offer letter, they needed my paystub. I submitted that.

When I called again, they decided to process my paperwork. Then, I filed a

complaint with Great Lakes. They failed to reached out to me. They told me that I

would pay {$76.00} at the end of XXXX, 2016. I paid the {$5.00} that they

requested on XXXX XXXX, 2016. They lied and told me that they would deliver my

pay schedule to me. Here it is almost two weeks later, and I contacted them today,

( Monday, XXXX XXXX, 2016 ), they said that they have n't processed my request,

and I have to pay {$200.00}. Why must I do that, when I requested a forbearance.

I told them that I was done with them and their running around. I informed them

that I will contact Department of Education, my Congressperson, XXXX, and the

Consumer Financial Protection Bureau.I have all of my emails from Great Lakes,

and my response to them to provide to you as backup upon your request.
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Thank you, XXXX XXXX

I had a series of student loans originally obtained from XXXX but which were

consolidated and then serviced by XXXX XXXX. The interest rate was locked in for

the life of the loan ( only XXXX loan since the consolidation took place ) and have

thereafter been paying the loan off monthly and have never missed a payment.

Some time last year ( I believe ) the loan was transferred to NAVIENT and I

continued paying off the loan. Again, never missing or late with a payment. Since I

have the loan paid to NAVIENT via my online bank XXXX I noticed that my last

months payment had gone up {$30.00} per month. I contacted NAVIENT by email

and informed them that since my loan consolidation was at a fixed rate of interest

for a fixed time period, unless they could provide me with a logical and SPECIFIC

reason for the increase, I had no intention of paying the increased charges. I

received an email from NAVIENT stating " after a review of your loan, we noticed

that the minimum monthly payment amount needed to be modified to allow the

loan to be paid off in the agreed upon timeframe. As a result, we adjusted your

monthly payment amount so that your loan will be paid off as scheduled. The

interest rate on your loan has not changed. '' I so not find this to be a satisfactory

response in that when the loans were consolidated the lender and I both agreed to

a specific interest rate and number of payments to satisfy my obligation.

I further understand that there has been an extremely large number of complaints

filed against NAVIENT since they took over collecting student loan payments and I

can now understand why this is happening. I also understand that the Government

is considering, suing NAVIENT for their methods and operations if they have not

already initiated such an action. My attempts to deal with NAVIENT

representatives has proven fruitless. Their telephone reps are ill informed to say

the least. Additionally, they call me daily regarding this matter but when I call them

back, the reps are not qualified to discuss the issue. It seems that this whole effort
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on their part is a ruse to increase their income or profits. It seems I have no other

option to file a complaint with your agency with the hope of ultimately getting these

people out of the student loan collection business.

This company is making it impossible to repay my loan. There are no options for

payment that do not result in additional charges. Trying to make a payment by

phone, only open from XXXX to XXXX mon - Fri. Wanting to pay online is a

percent, costing {$17.00} or more in fees. Pay by check is a {$2.00} fee. Auto

withdrawal is n't working and they charge a {$20.00} late fee.

This is robbery. The interest is bad enough, but the inability to pay without extra

fees is ridiculous.

XXXX. I sent my payment of XXXX to pay off my loan XXXX XXXX to Navient.

XXXX. XXXX XXXX I contacted Navient. Navient stated it had no idea what

happened to my check.

XXXX. I got a copy of the statement from my bank, XXXX XXXX XXXX. Navient

cashed that check XXXX XXXX and put it into a XXXX XXXX bank account.

XXXX. I sent my private loan checks in the same envelope, certified. Those loans

were posted to my account. The federal loan is lost.

Federal Loan Servicing reported a 90 day late to the credit reporting agencies in

XXXX of 2016. I deferred my student loans while I went through consolidation and

an income driven payment plan application. I thought that ALL of my loans were

deferred while I went through this process. In XXXX 2016, I contacted XXXX, who

I thought was the name for the federal government 's organization that handled

ALL student loans, to defer my loans while I went through the process of

consolidation and applying for an income driven payment plan.

When I started receiving delinquent notices, having no idea that different

organizations carried my student loans, I called XXXX to learn what was going on.
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XXXX assured me my loans were still deferred and the process was going on as

expected. I did not know that there was another organization that I had to talk with

to have the payments deferred on these loans. I thought I was doing everything

right and was horrified when I learned that my credit was destroyed from the

confusing way student loans are handled.

The process is now complete and I am paying as agreed to Federal Loan

Servicing, they have the entire consolidated loans currently.

I have contacted FedLoan Servicing and have sent them their disputed credit form

twice and have been categorically denied ... I do n't believe they have even read

my letter.

Please help me in convincing this company to reverse their negative reporting.

Loan # XXXX.

Over the past several years Wells Fargo has tried to charge late fees and other

fees on my loans. I fought them because I knew I was n't late and I did n't owe

them anything. I was never forced to pay anything after I called and fought them.

Although I was called several times on several different occasions about fees I

owed them. Also to go along with being told I owe them fees, they would not send

me paper statements for almost two years. Their reasoning was that they did n't

have a current address but the address had n't changed and was a valid home

address. On top of all this my loans have been fluctuated in payments each

month, I have a fixed rate. I have had a fixed rate since XXXX. I called and asked

why this is happening and they said " Because of new government regulations ''.

I submitted paperwork to recalculate my student loans for repayment on XXXX

XXXX, 2016. This is also part of the annual re-certification process to justify being

on an income-driven repayment plan and to determine how much is owed for that

year. It 's about to be XX/XX/XXXX and I still have not switched to a new

repayment plan. Instead, I 've been arguing with Fedloan Servicing on a monthly
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basis, sometimes twice a month, to try to figure out why I have n't switched to a

new repayment plan or been placed on the lowest repayment option. Each time I

call, they will say something like, " You need to be in forbearance for a month and

pay the minimum of {$5.00} until we recalculate the new repayment plan. '' I

agreed to only pay {$5.00} ; however, the online portal will send me a reminder to

pay the interest and it will show that I am going to have a direct debit withdrawal

for over {$400.00} despite saying that only the ~ {$30.00} interest is owed. Instead,

I just paid the interest figuring it would cover the {$5.00} and told them to suspend

the direct debit. I also requested to move my direct debit to the XXXX of each

month to split up my other student loan repayments. Each time I have called, they

tell me that I am still in forbearance and that I need to pay {$5.00}. Months later, it

says I owe over {$700.00} and I am now delinquent in payment - this XXXX

because my credit score is high ( ~XXXX ) and I want to buy a car this year. They

still have not switched me to my new income-driven repayment plan even though I

started the process 4 months ago. When I called them the other day, they told me

it 's because I paid more than the agreed upon {$5.00} and the system switched

me to a standard repayment plan. This was not told to me and makes no sense as

to why it would operate in this manner. Their process is shrouded in mystery and

is meant to confuse and have individuals pay interest and stall the r-

ecertification/new repayment plan process. They are stating that I owe ~ {$30.00}

for interest and I have an upcoming direct debit in the amount of {$400.00} with a

total of {$770.00} due. This means they have also re-activated the direct debit

withdrawal feature WITHOUT my permission. I can not budget each month

because I 'm uncertain what I owe. I am on the student loan forgiveness, too, so

this is impacting that program. At this point, I just want to go back to what I was

paying because I 'm so sick of dealing with them. But what I really want to do is

sue them for how they 've handled my loans and capitalized off of interest
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payments by confusing me and, more than likely, several other borrowers.

I have asked numerous times for help from Sallie Mae and continuously they have

done nothing but offer forbearance I finally caught back up and again ended up

falling behind. Today I received a call from their corprate bank asking to help

resolve the issue. After several times of being cut off from speak the lady only

repeated that they have given me the loan and now I need to pay them back.

When I ask for options and help she instead of offering help from the company told

me to ask my friends and family for money and told me to try filing for wellfare and

food stamps. They refuse to offer me anything because my loan is so small. And

said all they could do is come down a dollar on my loan.

Conserv, the organization servicing the DOE loan I took out for my daughter 's

college education, had agreed, in writing, to a revised monthly payment of

{$260.00}. I authorized automatic deduction for my bank account and the

payments were deducted for XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, and

XX/XX/XXXX. No payment was deducted for XX/XX/XXXX, and when I tries to find

out why, I got the run-around, among other things, being referred to a number of

different persons who did not know what was going on. When I finally do reach

someone with the correct information, I was informed that Conserv had decided to

increase the monthly payment to {$300.00}. I had received no correspondence to

this effect nor have I received any written justification as to why the payment was

increased. Now, they are claiming that I am delinquent on my XX/XX/XXXX

payment. They had the authorization to deduct the agree-upon {$260.00}, but

chose not to. I suggest that both Conserv 's arbitrary increase of the monthly

payment and their classification of the loan as delinquent are improper, and their

collection practices should be investigated.

I have been attempting to get the promissory note for my consolidated loan ( done

in 2005 ) since XX/XX/XXXX. For about a month, Nelnet claimed to have no
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in 2005 ) since XX/XX/XXXX. For about a month, Nelnet claimed to have no

information on my loan and no promissory note. I called almost daily. People

would promise to look into the case and then not call back. I would ask to speak to

a supervisor and instead get put to the main menu. When I would call back, there

would be no documentation of my previous calls and I would have to start over.

Finally, someone found my promissory note but the first XXXX pages were

missing of the promissory note. Nelnet claims this is not their problem and blames

Department of Education for not sending it to them.

I need the promissory note as I have qualified for loan repayment from the XXXX

XXXX XXXX XXXX ( XXXX ). The XXXX said that if the first XXXX pages of my

promissory note can not be found, I can submit a letter from Nelnet stating what

loans ( type, amount, date ) that were including in my consolidation. Nelnet refuses

to write the letter since they did not consolidate the loan, even though the

government branch that consolidated the loan no longer exists. Nelnet said they

can see the information about what loans went into my consolidation but will not

put it in a letter. On my insistence, they have sent it to their legal department to

review but said that just the review would take weeks and that they will not send

the letter anyways.

I have been working with the Onbudsman Group and XXXX XXXX XXXX, who

both state Nelnet should provide the letter and should have the full promissory

note. Due to Nelnet 's poor customer service and negligence, I will lose my chance

for loan repayment ( & gt ; {$200000.00} ).

For more than the fourth time in two years Navient has miss allocated funds sent

to them, I have done everything they have asked, ( separate checks for private

and federal loans, different envelopes and billing addresses for the XXXX, letter
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with payment on how funds should be allocated, nothing works. Basiclly submitting

this as a lasts resort to a lawsuit.

This is a yearly complaint, i am at my whits end, why pay on time if there just going

to mess it up?

I sought student loan rehabilitation and ECMC stated that I could rehab for 5 % of

income/month. I filled out their application and in the fine print in the contract

ECMC states that the outstanding balance and collection costs would be

capitalized and monthly payments would be based on the recalculated principle

and interest balance at time of rehabilitation up to 16 %. I wrote back to the

representative and stated that I was going to have a third party look at the contract

and would get back to them. While I was seeking third party help ECMC went to

court and obtained a garnishment for 15 % of my paycheck.

I was ready to rehab my SL and started the process to do so. What can I do to

reverse this decision and rehab with the XXXX?

These student loans were borrowed for matriculation thru the XXXX from XXXX.

The school has since closed.

Thank You for your consideration, XXXX XXXX XXXXXXXXXXXX

I contacted Sallie Mae to request some relief when I could not make $

XXXX/month payments on a XXXX % private student loan. Asking if there was any

way to lower my payments I was told that I could enroll in auto debit to save .25 %

on my interest. I told them that that would not help. I was then told that I would

have to miss payments and go delinquent on the loan before they could offer me

any additional assistance. After I missed my first payment I called again and was

told that I would have to get current before they could offer me any relief. I did n't

have the {$200.00} that I owed them now they wanted {$400.00} before they would

discuss relief. I missed an additional payment and called them a third time. This

time I informed them that I was recording the call to keep my own records because
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I believed that I could not rely on them to work with me to offer realistic solutions.

They refused to speak to me while I was recording and disconnected the call.

I graduated in XXXX with a XXXX XXXX degree and went to work for XXXX in

Ohio. My family has a long history of XXXX. I was told in XXXX that XXXX Loans

enrolled me in the Public Service Loan Forgiveness program. They did n't and they

went out of business. They sold my loan to XXXX. I contacted them to make sure

that it got transferred properly and that 's when I found out they never put my loan

into that program. They assured me that they would fix it and that my loan would

be in that program. They did n't and they went out of business. They sold my loan

to Mohela. I just found out today that I have never been put on the right kind of

repayment plan.

I have made 7 years of payments, always on time, and none of them count. I was

supposed to have loan forgiveness after 10 years of on time payments. I just want

credit for my 7 years, because I had no way to know or even no way to check if

what I was told actually happened. Even if the total of my payments would have

been more than what I did pay, I am willing to pay any additional funds that I would

have paid, had they done what they said they were doing.

I am XXXX years old, and I want to retire someday, sooner rather than later. I

have very little to retire on because I was a military spouse for 20 years and had a

sporadic work history, and now I work in XXXX, so the social security

administration is going to cheat me out of a lot of my retirement because I get

XXXX retirement for part of my work history. ( That 's another messed up financial

situation that your agency should look at. ) I will probably have to buy a mobile

home with money I get from my parent 's house when they pass away, just to be

able to afford to live in retirement. I ca n't pay student loans in retirement. If I could

Page 18987 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 18988 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



MOHELA OH 432XX Web Servicemember

Page 18989 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/20/2016 Closed with explanation Yes

Page 18990 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2170524

Page 18991 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/17/2016 Student loan Non-federal student loan

08/30/2016 Student loan Federal student loan servicing

Page 18992 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Don't agree with fees charged

Page 18993 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



discharge them in bankruptcy, I would since I feel like I have been cheated. I have

always paid all of my debts. I even almost lost a house in the recession but worked

really hard to sell it at a loss rather than default. I lost XXXX dollars in home-

ownership in the recession, because when I sold house number XXXX, it was

XXXX and I had no idea that the whole economy would tank in XXXX. I purchased

a condo in XXXX and it is currently worth XXXX less that I originally paid for it.

When I first discovered the problem with XXXX, I found evidence of XXXX Loans

doing this with a lot of people, but I no longer have the information. I know it 's

there and could be found with some intensive XXXX or other searching. Please

help me. I have always tried to do the right thing in life, and have gotten XXXX by

circumstances, but this is just wrong and seems like it should be able to be fixed,

since it was a couple of people who either lied or were just too incompetent to do

the job right. No one wants to take any responsibility, and I just want this corrected

since I did what I was supposed to do, and have dedicated my life to XXXX. I

realize that the people who messed up my loan not once, but twice, are not able to

be found. But I want someone now to step up and do the right thing, and fix this

error. Thank you.

I am receiving calls at XXXX XXXX from navient, however their website states that

they close at XXXX and they are calling at XXXX. These calls come from different

numbers.

i never had a loan for XXXX college and now all this time they keep saying i do but

no proof of master promissory note or exit counseling for loans for XXXX college.

They are giving false information and do not want to provide provide proof i signed

for a loan because i did not sign for a loan at XXXX college at any point .because

they told me i would receive a grant for being homeless and disowned from family

because of cultural reasons. now ten years later the Navient loan department
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ignores me hangs up on me and keeps beating around the bush and keeps putting

me on defferement to collect interest and wont remove or give me proof of

anything. and wont give me proof of my loan papers because there is none

Pioneer Credit Recovery is harassing non-immediate family members with calls

and lying about their reasons for calling. This is very illegal and is in violation of

their contract with the department of education.

I am a recent graduate who just obtained her first job. I got hit with a bill for

{$1200.00} student loan payment per month from Navient. The interest rates on

the private loans I have with them range from 8-9 %, and they have limited options

for help. I called crying multiple times, I CAN NOT pay this much in student loans.

Is it necessary to have interest rates at 8-9 %? I have NO quality of life because of

my student loans, and I also have federal student loans. I am on an income based

repayment program for my federal loans which is doable, but does n't take into

account the absurd amount of money I have to pay out to Navient each month. It

should be illegal to corrupt recent grads like this! They told me " well, we have to

make money too ''. 8-9 % interest?! that 's more than a mortgage! Thats corruption

if you ask me. Oh, and its a 5 year payment plan. Five years?! I do n't understand

how this is okay, and I cry every day over it. I do n't know what to do, who to turn

to. Everyone tells me my only option is refinancing, and my parents have tried to

refinance their home but got denied from XXXX banks. The only thing Navient told

me they can do is get me down to 3 % interest for a year and increase to

maximum 15 years but then after a year the interest rate will just climb back up to

8-9 % interest over time. I need help, and this is just corrupt and unjust.

I took out XXXX private student loans in XX/XX/XXXX and XX/XX/XXXX totaling

{$30000.00}. Although I never obtained a position in the field that I was studying

for, I did have gainful employment. Unfortunately, due to job loss, I had to file for

Chapter XXXX bankruptcy. I am now working in a successful position ( still outside
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of the field in which I studied for ) and my bankruptcy has been discharged,

however my student loan has more than doubled. The interest rates on both loans

are 11 % and 13 %. This is going to put me back in a very difficult financial

position and hinder my ability to pay for my daughter 's college tuition once she

graduates from XXXX next year, perpetuating the vicious cycle of student loan

debt.

Citi student loan was sold to a government loan. It has been 7 years since

XXXX/XXXX/2009 I disputed this to be taken off my credit report with all the credit

report agencies. Instead of removing this old account that is 7 yrs old which is a

violation of the fair credit act. That 's suppose to protect consumers. The reporting

agencies made it like it was a new account and just said I was disputing the item.

It had been closed for 7 yrs. now since they did that it made my score on XXXX,

XXXX, and XXXX go down XXXX points or more. Please help me to remove this

account from my credit reports so I van continue to work building my good

standing credit with no late payments. Thank you for your help on this matter.

Any issue with Navient regarding student loans is of great concern, because when

I notice a Navient action that is incorrect and fraudulent, there is a high degree of

certainty that the systemic and persistent errors are also being applied to XXXX

student loan borrowers with XXXX dollars in student loans.

My Dept of Education loans are in deferment, and I simply wish to make small

payments during the deferment period in order to pay down the accrued interest

so that a large amount of interest is not capitalized ( adding to the principal

balance on the loan ) at the end of the deferment period.

I am being prevented from making payments towards accrued interest.

In every document that I can find, payments on student loans are supposed to be

allocated first to fees, then towards interest, and then only then towards principal

balance.
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I received the following response from a Navient Customer Service agent : " Our

records indicate the loans are in an unemployment deferment until XXXX XXXX,

2017. The federal government pays the interest that accrues on any Subsidized

Stafford Loan during deferment periods. Loan XXXX is subsidized, therefore, there

is currently no outstanding accrued interest on this loan so payments are being

applied to the outstanding principal balance. Loan XXXX is unsubsidized and there

is currently {$90.00} in outstanding accrued interest, therefore, payments are

being applied to the outstanding accrued interest. '' The statement above is

inconsistent with the payment allocation rule.

My payments during the deferment period should be applied towards accrued

interest first.

Navient has been the servicer of my student loans. ( Just today, I completed an

agreement with the XXXX XXXX XXXX XXXX to consolidate my loans and change

to a different lender, so I am not sure where my status will be when you get this. )

On the Navient website, when I look at my account, loans are listed that have

been paid off by me, but are NOT loans that I took out. They are listed as XXXX

XXXX of XXXX XXXX. I have spoken to Navient about them on multiple

occasions, with no satisfactory resolution. The responses I have gotten include 1 )

getting disconnected on the phone when they tell me they are getting a supervisor

( This has happened so many times. I have made them promise they would call

me back if we get disconnected. They never ever do. ) 2 ) Sending me copies of a

promisory note that has nothing to do with XXXX 3 ) Telling me they will look into

the matter and let me know in 7-14 days. They actually CALLED ME today ( first

time! ) in response to the comment I made on their " survey at the end of the call ''

regarding contacting the Bureau of Consumer Protection. I explained my probelm.

It sounded like they were taking good notes. This time they said they saw the

problem and would send me a response in the mail in 7-14 days ( response #
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XXXX above ). She said it could be a computer input error. I want to know how I

can get my student loan payments audited to find out if my payments have been

applied appropriately - maybe there have been other " computer input errors ''. I

took these loans out about 30 years ago and I think I STILL owe more than I

originally borrowed! How do I know my payments have been correctly applied?

How do I know the interest has been correctly calculated and applied? How do I

know if these are really all my loans? I have a low level of confidence in Navient 's

integrity and quality control. I selected " Federal Student Loans '' on this complaint

process, because the loans I have taken out have been federal, although I do n't

know what the XXXX. of XXXX XXXX is - probably private, so I hope I am routing

this to the correct department. I am attaching screen shots of what I see in my

account on Navient 's website, as well as my XXXX XXXX XXXX from XXXX. How

do I get my student loan history audited??

I applied for REPAYE on XXXX XXXX, 2016, through studentloans.gov. I just

discovered today ( XXXX XXXX ) that my request was denied on XXXX XXXX by

my servicer ( Fed Loan Servicing ) because I have a deferment. First, Fed Loan

Servicing never sent me any mail or email to tell me the application was denied. I

only found out when I happened to log into their website to check my account and

saw the notice there. I searched my email I never received anything from them

about the denial. Second, the application was improperly denied. The Income-

Driven Repayment Plan Request application specifically includes a question ( #

XXXX ) about whether the applicant is in a deferment -- and I check " Yes, but I

want to start making payments under my plan immediately. '' Therefore, Fed Loan

improperly denied my application and should have granted it.

I happen to be monitoring my credit report and realized that Mohela has falsely

reported a derogatory report to all the credit bureaus - for XXXX loans - XXXX and

XXXX I dispute this information and moreover, wish to file an official suit against
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them for damages to my credit report and for ruining my credit. I have been on a

forbearance plan due to not being employed for over a year ( XXXX actually )

trying to seek a job and unable to get XXXX due to the issue I can not retrieve my

degree from the university I attended because I can not retrieve my degree - which

for the jobs I have applied require you to submit proof of your degree. Other

positions I have tried to apply for, I am either over qualified or overlooked for the

position. I have worked some temp jobs that barely pay any bills and presently I

am caring for XXXX of my grandchildren and on assistance to help meet their

needs. I can not get an official transcript as well, therefore certain job opportunities

that I have had I was not able to get the job offer. I have kept in contact with

Mohela at every step to ensure I am communicating this issue with them and

asking for the proper paperwork so that I will not go into default or something

would be reported on my credit falsely. I filled out the paperwork ( financial

statement ) saying at this time I could not repay twice. I have communicated this

information to them on several occasions via the phone and via the Internet. I have

no outstanding late fees due, yet Mohela has reported derogatory reports to the

credit bureaus ( all XXXX ) and has cause a decrease in my credit score - XXXX

points whereby the loans are showing not paid on time and derogatory. They also

have falsely reported this in addition, thereby violating the Fair Credit Act and I

have " not '' been notified of any such missed payments. Moreover, the credit

bureaus have added this false information to my credit report and therefore in

violations as well. Again, I have been on a forbearance and financial hardship with

this company every since they took over this account. Mohela is not the original

creditor and they are participating in felonious credit reporting. I just received a

letter from Mohela advising that I have an install payment type. Amount past due is

zero. Outstanding late fees to date is zero. Current due is {$130.00} and per the

letter the due amount {$130.00} and is not due until XXXX/XXXX/2016 with a billed
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I went to a XXXX school for my XXXX and had the opportunity to attend university

abroad to obtain a XXXX. This option was more affordable than to stay local and

attend my same school so I took a Sallie Mae Loan. Sallie Mae unfortunately does

n't offer income based enrolment programs so come 3 years after graduating with

XXXX degrees, I found myself unemployed and {$180000.00} in student loan debt.

But Sallie Mae was not understanding or accommodateing. In fact, they have not

only harrassed my mother and myself by calling 14 times a day each, they

attacked my co-signer, my XXXX XXXX XXXX grandmother. They sent her to the

hospital with an XXXX after calling her one Sunday, telling her that if she did not

pay my balance of {$85000.00} within three days, they would take her home and

social security. I am continually given false and misrepresented information from

Sallie Mae representatives. I also came to find out the University in which I

attended is no longer in existence. XXXX XXXX University XXXX. There are also

class action cases against my school for misrepresentation. I am at a point where I

do n't know what or who to turn to. Please help
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I 've received a bill from American Education Services that states to date I 've paid

on my private loan {$43.00}, XXXX yet still owe XXXX on a loan I pay {$460.00}

per month on for the past 10 years. If this were a federal loan I 'd have had it paid

off by now however because it 's owned by American Education Services they can

charge both interest rates and payments and thus I 'll be in debt for the next 40

years. XXXX I have paid my debt on time every month however, if there has been

a delay in their processing they have been threatening via email, and phone to

myself and my mother and have threatened to take her home. I have no logs of

these calls. But they happened.

I have a XXXX and an XXXX, and I have accumulated about {$150000.00} in

federal and private student loans, of which {$45000.00} in private student loans

have become a big problem to repay. I am unemployed and have very minimal

income. I have exhausted my deferment, and I was refused to get on the income-

based repayment plan or MGRS- modified graduated repayment schedule.

My servicer is XXXX and the holder of my student loans is Access Group. Both

refused to provide me with an income-based repayment plan, and here is why- I

was on the income-based repayment plan but still had a hard time making

payments. XXXX ' representative offered me a deferment for three months ( which

would exhaust my deferment ) and then get back on MGRS. My three-month-

deferment just ended. To my surprise, following the deferment period, XXXX

advised me that the MGRS is not an option for me anymore because I can not go

on and off it, and there is no other repayment option.

Had XXXX associates been properly trained and provided accurate student loan

advice to me in the first instance, I certainly would not have canceled the MGRS

just for 3 months. I would have stayed on the MGRS. Clearly, my choices have
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been made based on false information provided to me by their servicing center.

Now, I am without income and in a worse repayment position than I was prior to

deferment. It seems nonsensical to me that I can not use an income-based

repayment plan. I do not believe that XXXX and Access Group are providing me

with accurate information.

Please help me get back on the income-based repayment plan.

Thank you, XXXX

My private student loan is with Navient and last year I got into an agreement with

them for the interest reduction program and I was told after three months that the

company was going to report to the credit agencies that my account is being pay

as agreed. Navient is taking automatic payments from my bank account every

month for the past 3 years and they still reporting that my payments are 30,60, to

90 days late. I have contacted them by phone, e-mail, and mail for the past seven

month to correct the reporting and they refused to. They kept giving me the run

around and providing me with contact to other department that can not resolve the

issue. They provided me with phone numbers, e-mail, and mailing address, but

they all led me to a dead end. I tried to mediate the issue with them with the

contact information I was given but Navient still refused to update my credit

reporting and their refusal has hurt my credit score and kept me from getting a

loan to purchase my home. It also cause me to pay more for services, rental,

insurance, and other services that verify credit for favorable rate. Their customer

service representative refused to give me the contact information to the

department that does the reporting. They told me I have to mail them ; which I did

but I never get a reply back and they continues to report my account being late.
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I received an email from Fedloan Servicing that I needed to re certify. I tried to

complete online and could n't so then I had to call to get the info sent. After I

received the forms, I opened a chat window to get the fax number and was told by

a customer service rep that I was sending the info to the wrong place. I mentioned

that the emails and were from their website that asked me to fill it out, but did not

receive any additional information from her, she just closed the conversation. So I

have faxed very personal financial information WITH my SOCIAL SECURITY

NUMBER VISIBLY listed to 3 different companies because in the meantime I

received another email stating that my payments were going up because I did n't

do the paperwork that they said I should n't have sent to them. FINALLY today I

called after being locked out of my account and just asked if the paperwork had

been received and was told yeah, we have it but it takes some time to process.

STOP GIVING CUSTOMERS THE RUN AROUND. This has impact on our

financial well being. I want to have 1 loan servicer, that does not change every 6

months making me fill out constant paperwork and continually threatening me with

wage garnishment.

I called the " student loan help center '' at XXXX. It took multiple attempts as their

line kept hanging up on me. After reaching a human and 37 minutes of me giving

them my personal info, they said I had to pay a one time fee of {$990.00}. As I 'm

eligible for total forgiveness. My loans exceed more than half of my income as I 'm

on social security from a head on accident. I told the guy that there has to be a

way to file " these forms '' without paying {$990.00}. Call was recorded and they

made me acknowledge permission to record

I have tried multiple times to explain to AES that I am unable to pay the monthly

payments for my XXXX XXXX loans and my XXXX loan. They are not being

flexible with me in order to pay these down and are not giving me options except, "

looks like your only option is to default ''. This is so unacceptable!
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AES/PHEAA FL 342XX Web

Brelvis Consulting, LLC NY 121XX Web

AES/PHEAA IN 461XX Web
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I have been in XXXX for two years, and entering my third. ACS has continually,

through the three years, continued to withdraw a monthly amount, and claims they

have no record of my enrolling in school ( no other lender has this issue ).

Furthermore, I can not get a person on the line now, because every time I try to

call, the system gravely informs me that my account and social security number

are incorrect, and to 'call back when I have that number. ' Again, I am entering

correct information. ( Although the website says it does n't display the full account

number, with is supposed to be found under a non-existent general info tab ). This

is beyond frustrating, and ACS should be held accountable in some way. Please

help me contact them and get this issue ( that should not be an issue ) resolved.

Thank you.

Despite consistent contact with Sallie Mae and efforts to negotiate affordable

payments with them, they continue to use hostile collection tactics with me. They

refuse to even attempt recalculating my monthly payment after submitting

paystubs that show my monthly income to be around {$2000.00}, while the

monthly payment they are requesting are over {$260.00} per month. This is well

over what I can afford, and they refuse to negotiate an affordable payment in any

way, while repeatedly calling and asking for immediate payment while redirecting

me to numerous collection agents as I attempt to find someone to negotiate

affordable payments with. I understand the obligation of this debt, and wish to

honor that obligation, but I can not sustain the payments they are requesting

without placing a severe financial burden on myself and my family.

Please be aware that I have submitted a similar complaint twice, but both times

Citibank has found ways to avoid responding. As I was unable to reach a

resolution, I am supplying more information in this complaint.

Prior to XXXX I knowingly and voluntarily co-signed on XXXX of my sister 's
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private student loans taken through CitiBank for her master 's program.

Subsequently, beginning in XXXX XXXX and continuing through XXXX without my

consent or authorization XXXX XXXX XXXX XXXX more private student loans

were issued to my sister using my electronic endorsement. XXXX XXXX

purchased the loans at some point after the loans were issued. In XXXX XXXX, I

sent dispute letters to XXXX requesting verification of the debt. In XXXX XXXX

XXXX responded and insists that because my social security number, date of birth

and address were provided on the request to open the XXXX additional accounts,

they are valid and I am financially responsible. I sent a second series of letters to

XXXX in XXXX XXXX challenging the validity of the endorsement and requesting

information to demonstrate that the applications for each of the disputed loans

were in fact endorsed by me. I also requested a copy of the assignment or

purchase agreement between XXXX and CitiBank for each of the accounts. To

date no response to the second set of dispute letters has been received. In XXXX

XXXX I did receive a letter from XXXX informing me that the loans were

delinquent.

I have sent XXXX sets of disputes to the XXXX major credit bureaus for each of

the XXXX loans based on the fact that I did not sign or authorize my signature to

be used on these loans. Each of the agencies has responded and claim that their

investigation shows that I am responsible for each of the loans and they will

continue to report the delinquency for each loan.

When all is said and done, while I did agree to co-sign on XXXX loans for my

sister prior to XXXX, I did not authorize my endorsement for the private student

loans taken in XXXX and XXXX. Also please let it be known that there is NO

pending litigation on this dispute.

I joined the XXXX in 2015 and my loans from NAVIENT were not deferred. I was

reading your website and it says military Members are eligible for deferment during
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XXXX XXXX.

NAVIENT is claiming that they are not required to defer during my time in XXXX

and military schooling.

Is this true and what can I do?

I became a victim of Fraud in XXXX XXXX. During that time, I lived overseas

running a my XXXX. I sought to keep my personal credit score high and to get

forbearance on all my financial obligations, including my Student Loan, to maintain

my fine credit reputation as I had been FORCED into paying back my student loan

prematurely due to the fraudulent information provided PHEAA by the recipients of

the loan, XXXX XXXX in XXXX XXXX. The loan servicer, AES received regular

payments from my checking account since XXXX XXXX ; however due to the

FRAUD and the closing of my only US checking account, I was unable to pay my

loan and received forbearance. I was calling into AES and was sent

correspondence on the conversations ; however I did not get a Balance on the

loans until XXXX XXXX, XXXX, reflecting only {$2600.00} in total payments from

XXXX until XXXX XXXX. Also, once the Forbearance expired, I did not receive

correspondence from AES, thus unaware of defaulted status on the loan.

Upon returning to the US in XXXX to resolve the issues of the Fraud, I began to

work in the US and my {$1400.00} Tax Return was garnished for Federal Debt and

paid to AES/PHEAA for the XXXX Department of Education. From XXXX XXXX -

XXXX the until XXXX XXXX, AES never contacted me because they sold my

personal information and parts of my loan to DEBT buyers, taking advantage of

the fraud I had been already experiencing since XXXX of XXXX. Once the DEBT

Collectors were used by AES to misappropriate the garnishment that should have

been wholly applied to the STUDENT LOAN that contained XXXX loans - XXXX

from XXXX, XXXX from XXXX, AES gets the loans back then reports to me in
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XXXX XXXX that the loans defaulted and never explained how or why, then

sought to garnish again this time from my EMPLOYER on an incorrect balance

that obviously included fees, etc. from for profit businesses contracted by PHEAA.

Forced again to accept the balance to get out of default which ruined by

creditability, I was to be in re-hab for 6 months, but it was reported for 4 years on

my credit reports, that the loans, now split into XXXX, then XXXX, were all of

some, still defaulted. I wrote a letter finally to AES in XXXX XXXX requesting what

I had been requesting - where did the garnishment get applied?, what is the

balance?, why is AES loans reporting 6-8 times when I had one loan payment for

a combined XXXX loans?, why did I have to be in rehab for 2 years and where did

those payments go? I was ignored and PHEAA/AES and XXXX XXXX combined

have worked together against the interest of the Federal government as private

contractors to render services to citizens like myself who are entitled to get and

receive an education and work to fulfill my financial obligations fairly and be

protected in doing so, thus after being ignored by the all three of the Credit

Bureaus that chose to still report inaccuracies, I am filing this complaint in addition

to the complaint filed with Office of Civil Rights USDE. I thought this matter was

resolved in XXXX XXXX when it appears the loan was in good standing, but the

balances were incorrect. After XXXX XXXX 's letter to AES, I have been threaten

with default again because I am asking for verification of debt. I would like to pay

what I owe, but if AES can not prove it, how can they be allowed to collect debt

that is illegal?

My federal perkins loan has been placed into default by XXXX University. My last

payment was XXXX XXXX, 2016 and it is XXXX XXXX today. I am not sure how

my loan would go into default that quickly when my federal private loans are

further past due.

No Information When I started receiving information from this debt collector (
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Williams and Fudge ) I ignored it because I did not know who they were. It

sounded like a scam. They would only state that they needed to talk with me about

a serious matter.

Return Call They called my work phone. I immediately told them that they could

not contact me there. I am not allowed to make personal calls at work. I returned

the call the same day and asked why they were contacting me. They told me that I

owed an almost {$4000.00} dollar loan, but would not give me any information

about the debt. They just kept saying that I would have to contact the servicer, but

I did n't know who the servicer was. After a series of questions I found out that

they were talking about XXXX University and my perkins loan. They told me that I

needed to contact them.

XXXX ( Phone Call XXXX XXXX, 2016 ) I contacted someone at XXXX and they

told me that my loan was in default. I said that could n't be true, because I had not

received any information from the servicer ( XXXX ). She stated that they never

received my deferment paper work. I then told her that I had been making

payments and that my last payment was in XXXX. She said that it was n't enough.

I told her that I still do n't see how this time frame would send my loan to

collections since my last payment was in XXXX. No I did not make a payment in

XXXX or XXXX, but they had already sent my debt to a debt collector in XXXX. At

the end of our phone call they emailed me deferment paperwork. The paperwork

she emailed me does not apply because I am not in school. I left a voicemail on

her phone on XXXX XXXX, 2016 and hope to hear from her next week. I 've

generally had a good experience with XXXX and there financial aid department but

working with Williams and Fudge was a mistake.
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I suffered a XXXX 8 yrs ago and requested a XXXX discharge from my student

debts. Due to an error in the national student debt database, my request was

denied. Representatives at the Dept of Ed and Nelnet have explained the root of

the data error, but each one has claimed to lack the authority or ability to correct it.

Their inaction has cost me $ XXXX+ so far, and I have 13 years left on my loan.

The representatives say that, when I consolidated my loans with my husband 's,

the lump sum was entered into the national database under his name, and my

loans were inaccurately marked as " paid in full '' rather than " transferred '' or "

consolidated ''. Somehow, when monthly payments are due, the Accounts Payable

Dept at Nelnet is still able to track my liability for the consolidated debt. When I

request relief, however, the Debt Discharge Dept contends I have no debt from

which to be discharged.

The representatives have explained that, for purposes of discharge, I need to find

a member of their staff who has the authority and ability to override the error in the

database and recognize the portion of the debt that originated with me. XXXX

Dept of Ed Ombudsmen and several Nelnet representatives all claim to lack the

authority or ability to execute corrective measures.

My husband and I have submitted applications for relief due to disability and

hardship, on behalf of each of us as individuals and as a couple, to Nelnet and to

the Dept of Ed. We 've participated in XXXX appeals through Dept of Ed

Ombudsmen, and even though the US Dept of Civil Rights has a webpage

dedicated to this issue, our Complaint was rejected based on " lack of jurisdiction

''.
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Where do we turn next?

We 've been fortunate through all of this, to be able to continue to raise our

children and pay our medical bills ; but we had to sell our home of 15 yrs, and our

savings are gone. Miraculously, I have healed so substantially that I was able to

go back to work this year. Please help me resolve this issue so, at XXXX yrs old, I

can gain financial stability and have a fresh start at my new life.

I have tried paying my loan but I ca n't and I am two months behind on my loan

and I called them to let them know about the payment peaks loan said ca n't you

borrow the money from a family member

I changed my payment plan for my student loans to the Standard Repayment

Plan, after being on income-based plans for a number of years. I intend to make

qualifying payments so that I eventually qualify for Public Service Loan

Forgiveness. After I changed to Standard, I received an email from

FedloanServicing stating, " You need to select an eligible repayment plan for your

payments to count for Public Service Loan Forgiveness. '' and " You need to

change your repayment plan as soon as possible to ensure that any future

payments you make count towards PSLF. '' From my research, I understand the

Standard Repayment Plan to be a qualifying plan for PSLF, so I am confused by

this letter, and I do not want to make payments that are not qualifying.

to keep it short I have been sending payment pre seeing it via XXXX to my loans

still they 've started garnishing wages - I need - stating I have n't been sending

payment I had a plan of XXXX, which I was n't able to meet because I a single

income household the payments I have been sending are more than the XXXX

from the plan that was set up that I did n't meet. when I call to talk to someone

about my loan their systems are down and I have to wait long period to get

someone and then I am transferred constantly I do n't know what to do - I ca n't
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meet my obligations of rent, utilities and food even less now that 15 % of my

wages are being garnished

Could CFFB and Navient please provide a ruling or further explanation on the Auto

Debit Repay Benefit for Student Loans?

From the XXXX website : XXXX " Direct Debit ( ACH/EFT ) Discounts : Interest

rate reductions of 0.25 %. Require that all payments must be paid on time ( usually

defined as within 10 to 15 days of the due date ). Even if you sign up for automatic

direct debit of the monthly loan payments from your bank account, you can still

lose these benefits by having insufficient funds in your account. If you are late with

a single monthly payment, you lose the benefit permanently. '' Could you please

clarify " can lose these benefits '' as it is written? Or " will lose '' these benefits ''?

My reading of the rule is that the Auto Debit Benefit is lost forever if a payment is

late ( incurs late fees ), but I find nowhere the language that states specifically that

an instance of insufficient funds from an ACH payment automatically disqualifies

the Auto Debit Repayment Benefit, unless of course those insufficient funds are a

reason that a payment ends up being late and thereby incurring late fees.

I have never, ever, not once been late with a student loan payment, but one time I

did have insufficient funds from an {$120.00} Auto Debit on Private Loan -XXXX

on XXXX XXXX, 2014. However, I was never late with a payment.

Once I realized the insufficient funds, I made payments towards Private Loan -

XXXX both through my bank and within the Navient website, so that within the 15

days from the due date, I had made two ( 2 ) payments, XXXX XXXX, 2014 for

{$120.00} and XXXX XXXX, 2014 for {$120.00}, which is actually twice the amount

that was owed. I incurred no late fees, which is the definition of a late payment.

Navient removed the 0.25 % Auto Replay Benefit from XXXX XXXX in XXXX 2014

; however, I have never been late with a payment.

American Education Services uses deceptive practices in dealing with borrowers. I
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just learned yesterday that they have been charging me late fees every month for

the past year-and-a-half because they claim that I missed a payment, and so

every payment since then, though on-time, has been deemed late. When I asked if

they would waive these fees, they said they ca n't because they are " rolling late

fees. '' They also never resolved an issue I discovered about 2 years ago, when I

learned that they had had me on an interest-only plan until XX/XX/XXXX, even

though I had requested to be on a level plan.

Below is a complaint I posted on the Consumer Affairs website in XXXX XXXX : I

consolidated my loans at 4.75 % before graduating with an XXXX in XX/XX/XXXX.

Since XXXX, I have been making monthly payments on my loans. Originally the

lender was XXXX XXXX XXXX, but apparently AES acquired the loans in XXXX,

XXXX when XXXX went out of business. I am concerned about several issues : I

am charged late fees often, but without sufficient warning that my bill is due and

that late fees will apply. These late fees are {$20.00}. XXXX had not served such

high late fees. Also, AES is reporting these late payments to the credit report

agencies, diminishing my credit - despite the fact that I pay monthly. I also

frequently pay a greater sum than the minimum due - sometimes several times as

much. I am concerned that these higher payments are not being applied toward

the principal amount of my loan and I am not sure where the money is being

applied.

I estimate that I have paid at minimum {$20000.00}, likely {$25000.00}, to these

XXXX lenders ( XXXX and AES ) over the past seven years. Yet my principal

amount due has only decreased by about {$3000.00}. Though I have sometimes

been on the interest-only plan, I have requested to be on the level plan for years.

Yet I was just informed that I was on the interest-only plan until XXXX XXXX. Even
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if I were on an interest-only plan, at 4.75 % interest rate, this does not add up.

Where has this money gone? On XXXX XXXX, I requested a full payment history

from AES, including payments from XXXX, going back to XXXX. As of XXXX

XXXX, I still have not received this payment history. I called AES on Tuesday,

XXXX XXXX and was told that the request is " being processed '' and that I should

have it by Friday, XXXX XXXX.

I have had a monumental problem with Wells Fargo student loans. I have had

these to loans under a single loan for years. Since I 've recieved these loans they

have been running my money in ways that cause me late fees. Every. Single.

Time. I send in my money every month and they put it in XXXX of my loans and

never the other therefore I 've paid well into the Thousands of dollars so far. I have

complained numerous times even multiple times a month to have this issue fixed

and all that 's happened is me paying more unjustified fees on the simplest of

transactions. I actually OVERPAY monthly to pay off my debt faster and yet they

divide it in their favor. I have records of every payment every made to them I just

ca n't get them to credit back all my money that they have basically stolen from

me. As of recently they " lost '' my monthly checks, even with faxed in proof from

the bank it was made to them they denied it and basically said tough luck. My

Wells Fargo loan has absolutely demolished my credit and cost me incredible

amounts of money in fraudulent fees, all for a higher education.

The reason for this complaint is that i believe that the amount allocated to the

principal vs. the interest on this XXXX college loan is incorrect, and that i was

unable to obtain a comprehensive and reasonable response from the eight calls

made to FedLoan.

As support for my daughter to attend college ( XXXX XXXX XXXX University ) i

obtained XXXX Direct Loans PLUS from XXXX to XXXX totaling {$54000.00},

these were Standard loans at a fixed 7.9 % interest. The loans were transferred to
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FedLoans in XXXX XXXX. I made all due payments, was never late, in the amount

of {$34000.00} until XXXX XXXX, and still owed {$51000.00}. I finally took a loan

with XXXX in XXXX XXXX and paid FedLoan in full ( {$51000.00} ).

I placed 8 calls to FedLoan since XXXX XXXX disputing the balance and

requesting a full audit. Instead I only received partial history. Nonetheless from the

little information received, it showed very irregular and practically inexistant

allocations ( only XXXX small amounts allocated in 24 months in XXXX report )

made to the principal, which seems to indicate that the accounting is incorrect.

How can i make payments of nearly {$35000.00} in 8 years showing less than

{$3000.00} being allocated to the principal? None of the original loan documents

stated such allocation.

I believe that their accounting is inaccurate and that more should have been

allocated to the principal. Therefore I wish to place a formal complaint to request a

full audit, in order to verify and validate that the FedLoan accounting is in

compliance with the original loan terms, and/or in compliance with federal

regulations. If, as i suspect, the allocation made to the principal was insufficient, i

request that i be reimbursed accordingly.

A little over a year ago my student loan was taken by Fed Loan Servicing and I

filed the paper work for the Student loan Public service payment plan

XX/XX/XXXX came time to file again XX/XX/XXXX and I have submitted the same

paper work again and forced on forbearance for months while interest accrued, the

company said " you did n't submit the correct paperwork, XXXX, pay stubs, etc ....

'' can not talk to anyone their because every person has a different answer, I am a

single father working in XXXX, working or trying to work towards student loan

forgiveness plan. I was making XXXX payments, now have over XXXX in interest

payments and still no payment plan in site!!!!!!!!

Paid student loans to Sallie Mae ( I 'm co-signer for my son ) - XXXX separate
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loans beginning XX/XX/XXXX. XXXX began XX/XX/XXXX when I paid the

installment payments for the the XXXX loans through my banks bill pay system.

Sallie Mae lost XXXX of the checks and asked that the bank send photo copies of

issued checks to which my bank said it was unable. Sallie Mae requested the

checks be voided and reissued. To avoid the problem repeating itself ( lost checks

) I submitted payment electronically in one lump sum for the XXXX loans whose

payments were lost. Between the XXXX check for XXXX of the loans they did

receive and the lump sum electronic debit for the XXXX loans whose checks were

lost, Sallie Mae applied incorrect amounts to the loans. So they applied larger

payment to loan requiring smaller payment and applied the smaller payment to the

loan requiring the larger payment. Consequently, XXXX loan shows that I 'm

behind and the other that I 'm ahead. I 've have spent hours - approximately over 7

hours with countless customer service reps - each time having to hear how I 'm

late and need to pay and no nothing about my situation. I was required to send

copies of my bank statements to prove I had paid. I have visited with managers

who say that they can not redirect already allocated payments. I continue to

receive emails saying my account is past due when it is not. It has been over 3

months now and it is still not resolved.

This is a complaint about Navient Corp. They are the loan servicer for multiple

student loans of mine. I recently refinanced my federal and private student loans,

as well as my Department of Education student loans that are serviced by Navient

with a {$250000.00} private loan ; Navient is also the loan servicer of this

refinanced loan. The private loan entity disbursed funds to Navient on

XXXX/XXXX/2016 in the amount of approximately {$180000.00} with the intent of

paying off pre-specified federal and private, and DOE student loans. However,

those funds were applied by Navient in error to only XXXX of my private loans,

XXXX of which was never supposed to be paid off in the first place. All XXXX of
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the loans to which funds were applied were over paid by nearly {$50000.00}. I

immediately reached out to Navient regarding this issue, and initially received

reassurance that funds could be shuffled around and everything with my account

would be made right. It has now been five weeks and my account is still not

accurate. In fact, Navient claims that the private loan that was not supposed to be

paid off because it was a consolidated loan having a 3.5 % interest rate ( why

would I ever refinance it with an interest rate of 5.125 %? ) is not able to be

reversed for reasons that have not been made clear to me by the Navient

supervisor that I have been dealing with over the phone. When I asked the

supervisor to be connected directly with the monetary department who physically

makes changes to customer 's accounts to explain exactly what the issues are

with my account, I was told there is no way to contact them. Meanwhile, the

refinanced loan of {$250000.00} has already accrued {$1500.00} interest and

because it has not been disbursed correctly, loans that should have been paid off

in full on XXXX/XXXX/2016 also continue to accrue interest that I am paying on. At

this point, I seem to only meet resistance from the supervisor handling my

situation and I am certainly not seeing progress toward a resolution. I have been

more than patient with Navient XX/XX/XXXX, and I believe have given them fair

time to address and correct this issue. However, I currently feel backed into a

corner and taken advantage of without any control of my own to resolve this issue.

I WAS TOLD TO TAKE OUT A PRIVATE STUDENT LOAN THROUGH GENISIS

LENDING SINCE MY FEDERAL LOANS WOULD NOT COVER WHAT WAS

OWED. I TOOK OUT A LOAN AND THEY MADE ME PAY IT WHILE

ATTENDING XXXX. XXXX DID NOT FOLLOW THROUGH ON THEIR PROMISE

FOR JOB PLACEMENT ASSISTANCE. XXXX MISLEAD ME. I HAVE ALSO

DISCOVERED THE CREDITS THEY TOLD ME I WAS EARNING ARE NOT

VALID FROM THE CLASSES I TOOK.
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Due to an error on their part, Navient mistakenly reported me as delinquent to the

credit bureaus. On XXXX XXXX, 2016 I made a {$680.00} payment ( confirmation

no. XXXX ) and applied for a forbearance. I was emailed on XXXX XXXX by

Navient stating that I was past due and needed to contact them immediately. I

promptly contacted Navient and " XXXX '' stated that any payment between $

XXXX {$600.00} would bring the account current. I made a {$450.00} payment at

that time ( confirmation no. XXXX ). I was also told I would not be reported to the

credit bureaus once this payment cleared. On XXXX XXXX, I was reported as

delinquent to the credit bureaus by Navient. On XXXX XXXX I contacted Navient

to clarify and made another payment of {$680.00} to attempt to cure their error. "

XXXX '' processed the payment and I applied for a forbearance AGAIN (

confirmation no. XXXX ). He stated a 3 month forbearance would be applied. He

advised that I contact the credit bureaus to dispute the false reporting, which I did.

On XXXX XXXX, XXXX contacted me stating that Navient has refused to revise

the erroneous delinquency.

I took a private student loan out with XXXX XXXX in XXXX. I was in deferment of

this loan until XXXX/XXXX/XXXX due to half time school status. In XXXX XXXX of

XXXX, the loan was bought out by Wells Fargo. By XXXX XXXX, I was told that i

was already {$230.00} past due. I have record of payment for XXXX through

XXXX with the request of a forbearance in XXXX XXXX. With no word on

forebearance I continued to struggle through payments. However, payment was

made in XXXX and XXXX and on XXXX XXXX XXXX, I was defaulted. I worked

with them to rehabilitate the loan despite continued hardship and the deferment of

my other federal loans. I have record of payment to rehabilitate the loan from the

XXXX after deferment to XXXX. In XXXX of XXXX, the loan was sent to a

collection agency ( XXXX XXXX XXXX ) They offered to settle out for {$8400.00}

which I did not have. I told them my financial income and expenses and said I
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could make payments of {$150.00}. They would not agree to this and continued to

harass me until the following XXXX XXXX XXXX ). Messages for this debt have

also been left on my phone for a XXXX XXXX. The loan was then passed off to a

second collection agency which also harrased me and tried to take {$2000.00}

from my checking without authorization. My bank denied the transaction.

Harrasment became so bad and they were so unwilling to set up a payment plan

that a cease and dissist letter was written so that they stopped contacting my

employer. Since XXXX of XXXX, I have worked to try and continue sending

payment. However I have no access to my wells fargo account online and neither

the collection agency or wells fargo will return a call. The money I have sent is

continued to be cashed but i have no way of seeing how much is owed ( if any ).

Therefore, I have no way of settling out or continuing to make payment and know

that it is being applied legally to the loan. Despite any past hardship I might have

had, I paid this loan in accordance to the promissory note terms and feel i was

illegally put into default. Regardless of the default I am now able to pay this loan

but currently have no way of knowing where my money is going and what is left to

pay. Any help is appreciated!!! I am working hard to do the right and honest thing.

In sum, the loan servicing companies ( Direct Loans, and VSAC ) have materially

misrepresented, on arecurringbasis, therepayment options, terms, and total costs

of the various repayment optionsavailable to me over the course of the last several

years. As a result, the principle has been increased by approximately {$14000.00}

since XXXX ( with a $ XXXX remaining balance ) and the Public Service Loan

Forgiveness program ( PSLF ) I should be entitled to is denied to me. Since loan

servicing companies are compensated as apercentageof loans under

management, they havebenefitedby the harm they have done.

I am a XXXX. In order to get my XXXX degree, I obtained Federal Subsidized, and

Unsubsidized loans. Additionally, I signed for my youngest son 's loans for college.

Page 19169 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19170 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet NY 115XX Web Older American

Page 19171 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/17/2016 Closed with explanation Yes No

Page 19172 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2038520

Page 19173 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19174 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19175 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I took out Parent Plus loans for my son 's college education from XX/XX/XXXX-

XX/XX/XXXX. Loan repayment on the Plus loans began approximately

XX/XX/XXXX. The original loan servicer, Direct Loans, instructed me to

consolidate all of my loans ( Subsidized, Unsubsidized, and Parent Plus )

XX/XX/XXXX and placed on a Standard Repayment Plan. No other repayment

plans were discussed at that time although available ( discussed below ). At or

around XXXX XXXX, I called Direct Loans ( " DL '' ) because the payments had

become too burdensome. At that time an agent for DL recommended the

Graduated Repayment plan, which I agreed to and went into effect on XXXX

XXXX, XXXX.

In XXXX XXXX, I called Direct Loans again because the payments became too

burdensome. A DL agent recommended I go on an income based repayment plan

( IBR ). The IBR program kept her payments manageable, and qualified for the

Public Service Loan Forgiveness ( " PSLF '' ) program. I took both

recommendations. This was the first time the PSLF program was ever discussed

with me, despite the program 's inception in XX/XX/XXXX. My payments on the

IBR program began in XXXX XXXX.

Under the PSLF program, if qualifying persons make 10 years of on-time

payments then the balance of the loan is forgiven tax free. Participation in this

program must be renewed by application annually to the loan servicing company.

The application is reviewed for eligibility, the payment is recalculated to reflect any

changes in income, and a new payment scheduled is issued. The fact that I am a

qualified person for the PSLF program is not in dispute. As a condition precedent

to the PSLF, the qualified person must make 120 payments in a " qualifying

repayment plan. '' The IBR program is a qualified payment plan for the purposes of

PSLF.

XX/XX/XXXX, Direct Loans went out of business and the loan was transferred to
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I called to notify my lender that I was still XXXX in order to get an XXXX deferment

on my loans and payments due ; however I continued to get statements showing a

payment due as well as accumulated late fees. I called again to inquire as to why I

am still being charged late fees if I am enrolled in school half time. I was told by a

representative that they had not received proof of school enrollment through the

national clearinghouse. I then asked if the late fees would be reversed once my

enrollment and date showed on the national clearinghouse site and I was advised

that those late payment fees would still apply even after my enrollment date shows

I was eligible for a XXXX deferment. I was then offered to be put into a

forbearance status until they receive my enrollment proof ; however this would

count against any future forbearance that I would be eligible for and the

representative did not reveal this information to me until I asked. I immediately

contacted my university that I 've XXXX with since 2014 and was advised that they

send enrollment information on the XXXX of each month ; therefore I feel as

though Navient is charging me unnecessary late fees and ultimately causing my

payments and interest to be higher. My payment was not due until XX/XX/XXXX

and I was already XXXX therefore Navient should not charge me late payment

fees.
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I am with a loan servicer for over 4 years, and I trust and like them. They are now

switching me over to XXXX which is a subpar loan servicing company. I belong to

many credit forums where we share credit tip and discuss products and anything

credit related. This company is known for mishandling student loans, and has a

XXXX star rating with the XXXX and my current loan servicer VSAC has almost a

XXXX star rating. I find this to be terrible for myself and my future. I am told I have

no recourse in which student loan servicer I have which makes no sense to me. I

do not want my loans to be serviced by XXXX. Is there anything I can do to

prevent my loans from being transferred?

I was talked into taking out a private student loan through XXXX XXXX by a parent

in XX/XX/XXXX instead of a federal loan. This parent cosigned for the loan. I

ended up not graduating due to being placed in the wrong degree and getting

frustrated trying to get in the right degree. This happened in XX/XX/XXXX. 6

months later my loan came calling asking for their money. While I was living at

home with my parent this was doable. Since then I have gotten married and have

XXXX children. I bring XXXX around XXXX a month. My expenses run right at that

a month even with government aid. My wife has been diagnosed with XXXX that

occasionally leaves her XXXX. I have looked into other jobs but do not meet

requirements to move into a higher paying job. My cosigner had XXXX 3 years

ago and is still buried in debt from that. My loan has been sold off to American

EDucati on services by this point. I have made an attempt to see if they can work

with me to make this manage able and all they offer is apologies and that I can

apply for forbearance. This loan has been collecting interest since I was approved.

It had over {$3000.00} of interest before I even made my first payment. It is still

over {$1000.00} above the original amount. I have made a majority of the

payments with the cosigner help since the payments began. This is causing XXXX

for my wife and I while trying to care for our XXXX children. It has caused tension
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between me and my cosigner over the financial stress. I have made use of

forbearance since my wife and I got married twice I believe but neither was for a

long period of time. I see no end to this debt that I do not really have a way to pay

on.

I asked for a Goodwill Adjustment and the loan company said they do n't offer this,

now I am filing a complaint because I would like the late payments removed from

my credit report. During the months I was late on my payments was due to me

being unemployed which left me financially XXXX to do anything. I have now

gained full-time employment with benefits which is why my payments have

became normal again. I am trying to buy a home and need this removed as soon

as possible.

I applied and received approval for an education loan from Citizens Bank National

Association to refinance my existing XXXX federal student loans. After executing

the loan documents online, I was informed that the new loan would be funded on

XXXX XXXX. On XXXX XXXX, I logged in to the Citizens Bank web portal to

discover that Citizens Bank had created a loan account naming me as the debtor,

and assigned the servicing of the loan to a third party. I checked the third party

servicer 's records to discover that their records matched those of Citizens Bank,

and that there was a debt in my name for the amount I initially agreed to. Interest

had begun to accrue on this purported loan as of XXXX XXXX.

I then checked my existing federal loan servicing account ( the " Original Loan '' )

to discover that the Original Loan was still outstanding and that according to their

records, I was still responsible to make payments to them.

I called Citizens Bank to figure out how I ended up with XXXX outstanding loans,

and their representatives explained that it could take up to two months for my
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Original Loan to be repaid. The representatives claimed that a check had been

mailed to my Original Loan servicer, but they had not been in direct contact with

the Original Loan servicer, and I have not seen any records to confirm that the

check had been mailed to the proper address. I was not informed that they would

be charging me interest for a loan while their check was in transit, notwithstanding

the fact that no actual funds had been funded on my behalf by Citizens Bank, and

in effect, I was being charged interest by Citizens Bank for the repayment of funds

that have yet to be credited on my behalf ( their check being purportedly in transit,

but not yet redeemed ).

I asked Citizens Bank 's representatives to defer interest on the purported loan

that they made to me until funds were received by my Original Loan servicer. The

refused, citing two separate provisions of the promissory note I had allegedly

agreed to, claiming that these provisions together entitled them to charge me

interest for up to 60 days without ever making a disbursement of funds. In other

words, they said that they were entitled to charge me interest for a loan that has

yet to be credited to me.

I have been attempting to apply for an unemployment deferment because I was

furloughed by the XXXX on XXXX XXXX, 2016. ECSI, which services the Perkins

loans I borrowed to afford XXXX school, refuses to accept my proof of

unemployment. I do n't have any money, and my low credit score due to their

refusal is affecting my ability to secure a year-round full-time job.

ive had XXXX servicing my loans for almst 18 yrs. in XXXX unknown to me and

without notice XXXX took over, raised payment from XXXX to XXXX and changed

amount owed from XXXX to XXXX. now its navient servicing. Ive been

unsuccessful in getting a income based repayment plan like the one I had with

XXXX for the last 3 years. Ive faxed in documents approx 6-7 times over the
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period. All they do is issue forebearances and keep raising payment amount and

loan amount. These are loans from XXXX. In XXXX my loans were consolidated

without giving me notice that the clock would completely reset payment period.

I need assistance asap on getting on a income based repayment plan and not

having the clock reset after 12 years of good standing. I didnt authorize XXXX or

navient to service my loans and do not want them as my loan servicer. i get

nonstop calls and or emails every 3 months on forbearance over. I explain the

problem to them they appologize, give me a govt student loan tel that is worthless

and continue same behavior.

I received an email on XX/XX/2016 from Navient that my payment had increased

from XXXX per month to XXXX per month. When I went into my account to see

what had happened, it appears they changed the term of my loan from the original

XXXX years to XXXX years. I 'm XXXX years into the XXXX year loan repayment

and now only have XXXX years left to pay it off. While Navient agents were polite,

they are unwilling to honor the terms of the loan to which I had agreed.

After obtaining a copy of my credit I noticed Citibank/XXXX XXXX on my credit file

for student loans. First I have no recollection of them ever having my student

loans. So I dispute the items with the credit reporting agencies, which the updated

themselves as new information. I contacted Citibank/XXXX XXXX requesting that

the account be deleted from my Credit Reports based on the fact that it was sold.

XXXX XXXX XXXX XXXX ( Citibank ) must furnish account information to the

national credit reporting agencies in accordance with Section 623 of the Fair Credit

Reporting Act, Appendix A to Part 660, Title 16, Code of Federal Regulations, and

the Consumer Data Industry Association 's Credit Reporting Resource Guide.

Page 10-1 provides that accounts may be deleted if the account has been

forwarded or sold to another agency, if the account was cancelled and returned to

the original creditor, if the account was reported in error, or if the account has been
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confirmed as fraudulent. Citibank sent me a letter stating the FCRA required

creditors to accurately report information to credit reporting bureaus about loan

accounts and payment history. That they have reviewed my account history and

have not identified any errors and they will remain for seven ( 7 ) years.

I replied again requesting that the account be deleted from my Credit Reports

based on the fact that it was sold. XXXX XXXX XXXX XXXX ( Citibank ) must

furnish account information to the national credit reporting agencies in accordance

with Section 623 of the Fair Credit Reporting Act, Appendix A to Part 660, Title 16,

Code of Federal Regulations, and the Consumer Data Industry Association 's

Credit Reporting Resource Guide. Page 1-1 of the Guide explains that " Both

credit grantors and consumers depend upon consumer reporting agencies to

acquire and maintain accurate credit histories. '' Page 10-1 provides that accounts

may be deleted if the account has been forwarded or sold to another agency, if the

account was cancelled and returned to the original creditor, if the account was

reported in error, or if the account has been confirmed as fraudulent.

So since this account was sold to XXXX from the letter from XXXX this account

must be deleted. Citibank/XXXX than replies in order for them to review

information that I believe has been reported in error, to send them an letter of

explanation and a copy of my credit report. I sent them a letter of explanation the

first time and they claimed they reviewed it and found no errors, I sent a follow up

letter now they want another. Citibank/XXXX know what they are reporting

because they are the ones reporting it. I should have to send them information

they are reporting when they already admitted to what they are reporting.

Well I graduated from XXXX XXXX XXXX XXXX XXXX XXXX, MD back in XXXX

XXXX. But after I graduated from XXXX XXXX, I was told by a Collection Agency

as well as the XXXX that I owed the school {$5300.00}. The XXXX XXXX XXXX

financial aid department stated when I arrived to my last semester before
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graduating that they had all students sign this form stating that from the year

XX/XX/XXXX -XX/XX/XXXX, that the students did not have the initial funds to

continue their XXXX XXXX degree. Therefore, multiple temp credits were released

to cover the expense. But my question to the financial aid department and to

XXXX XXXX was if we as students did not have enough money to proceed with

the XXXX program why were n't we informed before proceeding with this 2 year

degree? Some one in the finance department had to have known right? This did

not even include the actual government loan that was generated. I owe the

government XXXX in back money for going to the XXXX XXXX XXXX for

graduating with an XXXX Degree. Also, The school did not help me with job

placement in my field of study nor am I working in my field of study. I tried many of

times to contact someone in reference to my issues with XXXX XXXX. But

Unfortunately, I was unsuccessful in my efforts of beating this issue. I tried seeing

if my credits were transferrable, but they were not due to the college that it was

illustrated by all students across XXXX. ( Note : The XXXX XXXX XXXX stated

that the temp credits were to assist in fronting money for all students who could

not afford their education, they tacked this so-called credit on to students and now

the institution claims they did not do this action any longer. Well if they did do this

from the very beginning of my college courses, then what was the purpose of the

governments FASFA program that all students applied for and where did the FA

money go?

I went through XXXX school to achieve a better life through the use of my

education. When I got my XXXX I used it for almost two years then I ended up with

XXXX in both XXXX and had XXXX. I lost the full use of my XXXX and became

impaired to do the job that I was certified to do all while going through some

intense life situations, I almost lost my house, I lost my job, I now have additional

medical issues that inhibit my life severely and they are not likely to be resolved in
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my lifetime and finally bankruptcy. Two years ago in 2014 my bankruptcy was

finalized. It has been 2.5 years and the loan was recently acquired by a collection

agency. Just within the last month they have consistently and aggressively

contacted me to tell me that they were going to do a charge off. That this is the "

Final Demand Notice ''. I am also currently responsible for a $ XXXX federal

student loan that I have been making 18 years of payments on and the net of the

loan has never decreased. At this point I am in a black hole and I do n't foresee

light for many years if at any time.

This complaint arose because I was denied PSLF credit for my XXXX XXXX

military service.

I applied for PSLF on my federal student loans, which were incurred in

XX/XX/XXXX. The PSLF program took effect in XX/XX/XXXX. I served on XXXX

XXXX in the military from XXXX XXXX to XXXX XXXX and received no PSLF

credit for the time service. I provided my XXXX, am a XXXX veteran. I want my

military service, which included XXXX, to be credited for purposes of PSLF.

Instead it appears the federal student loan company is relying on technicalities to

deny me PSLF credit for my military service. This is unconscionable. Please make

it right. PSLF exists to encourage and give credit for public service. The program

should not rely on nonsensical technicalities to deny earned benefits to those who

have sacrificed themselves in service to the public and the nation.

Thank you, XXXX XXXX

I sent navient all the paperwork they need to do a discharge for my student loans

and they have denied me twice I went to XXXX University online and they

committed fraud and their college was closed and now I am still in school and

navient will not dischage these loans so that I can re add back my subsidized and

unsubsidized by this school. I would like to get these loans discharged so that I
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can finish the next two years of my XXXX then get my XXXX without the rest of

this funding I will have to drop from college at XXXX University.

When my student loan was transferred from XXXX to Fedloan Servicing in 2012,

Fedloan refused to honor a year 's worth of payments I made toward public service

loan forgiveness because XXXX had me on an incorrect repayment plan. Yet,

XXXX acknowledged their error in writing and agreed to count my payments prior

to transferring the loan. XXXX also informed me that my qualifying payments

should have been accepted upon transfer. Still Fedloan refuses to accept them.

I have sent Fedloan the letter from XXXX XXXX, but they refuse to acknowledge

the payments. In addition, I have contacted the Department of Education

Ombudsman 's Office with the same outcome.

How is this legal? XXXX admitted they made a mistake, agreed to honor my

payments IN WRITING ( in fact, they were even honoring more than I expected ...

I really only expected them to honor my {$500.00} payments and not forebearance

payments, which they also honored as qualifying payments ), and yet Fedloan

refuses to allow the payments to count.

I have been told there are about XXXX of us that this happened to - put on wrong

plan by XXXX, who admitted mistake and agreed to accept wrong plan payments,

only to have Fedloan deny them upon loan transfer. You can find others with

similar stories on the internet, such as the following site where I once posted :

XXXX I am attaching all correspondence with XXXX XXXX and Fedloan Servicing

( in order from earliest to most recent ). I also have recordings of conversations

with Direct Loans stating all payments should have been transferred and accepted

by Fedloan Servicing.

Your assistance would be greatly appreciated. Without help, Fedloan will succeed

in denying me over {$5000.00} in payments that XXXX XXXX accepted. Not to

mention, Fedloan is denying an additional {$370.00} payment because they claim I
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paid it too early. Seriously? And there are countless others like me.

I have paid off the student loans in 2015 and they still show as open accounts and

past due, the company said they would take them off my credit report. Also I never

lived at an apartment on XXXX I have no idea why that address is on there.

Please look into these for me and let me know what comes of it. Thank you, XXXX

XXXX. XXXXXXXXXXXX

My monthly loan payments have been inconsistently applied to principal and

interest -- with the majority being applied to interest ( in some months XXXX % of

the payment is applied to interest ) -- over the past several years, even though my

loan is a fixed rate, and the payments were made in equal amounts and on

approximately the same day of each month. I have requested my loan documents

from my lender by telephone and in writing, and I have requested an explanation

from my lender by telephone. The lender has not provided the documents or an

explanation of the inconsistent application of my payments.

I ca n't get in contact with this servicer! My pay date is coming up and I am unable

to pay it due to the technical difficulties on their end. Why should I be penalized

because their technology does not work?! They 've already destroyed my credit for

reporting my student loans without my knowledge and by not letting me know my

repayment terms.

What they do is put their information about repayment on their site and make you

sign up for it. So, if you have not received any notification or mail from them ( you

're automatically on an e-bill only cycle ), you 're XXXX. You have to register an

account with their site to see any notifications. I did not even know who my

servicer was until 120 days after my bill was due! This servicer XXXX. They

denied my income repayment request, in an attempt to drop my payments from a

ghastly {$500.00} a month ( well over XXXX % of what I take home a month! ). I
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ghastly {$500.00} a month ( well over XXXX % of what I take home a month! ). I

had to call late to work and beg these XXXX to not to destroy my credit even

further and I finally talked them down to a temporary forbearance and a repayment

plan that worked. This took 7 hours. They denied my credit fix request outright

because they think I 'm supposed to be psychic and know that I had to pay the

loan XX/XX/XXXX when they did n't even contact me until XXXX XXXX! Now my

credit is XXXX points less than it was and I do not even know how to proceed to fix

it.

I have recently contacted Campus Partners to discuss available options regarding

my monthly payment. While I am current on my monthly payments I explained my

current financial situation and my concern to fulfill my future monthly obligations.

Ultimately, I expressed my intentions to be proactive prior to accumulating missed

payments in the future then continuing to fall further behind. Each representative

had expressed similarly that they can appreciate my effort to reframe from missing

future payments, yet there are no additional repayment options available for me.

They continued to explain that if I was currently 31 days or more past due other

options would be available at that time. If they are capable of offering other

payment options after 31 days past due, they certainly can make those same

options available to those that are struggling to avoid late payments. Therefore,

after different attempts to voice my concern with various representatives, Campus

Partners will still not provide me with an alternative repayment option to avoid

missing payments due to my financial situation.

Since graduating in 2013, each of my federal and private student loans has now

transferred to repayment status. I have continued to place my federal loans in

forbearance in order to afford the private loans and other monthly expenses. After

graduation, the income I accumulated from my employment was insufficient to pay

for each private student loan I acquired over my collegiate years. Therefore, I was
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compelled to utilize the brief forbearance period allowed which is no longer

available. Over the last few years, I have been blessed to obtain advancements in

my career, which have generated increased wages. Even though my income has

increased, the payment obligation for each monthly expense and student loan

continues to exceed my total monthly income. Currently I receive about XXXX a

month after taxes. My total expense which include current student loans being

repaid is about XXXX. If I forgo other monthly expenses and limit my

grocery/personal budget, the total expenses could be reduced to about XXXX.

Even if the forbearance option was available, I would prefer not to delay my

obligations. In conclusion, I would greatly benefit from lowering my monthly private

student loan payment.

took out student loan through American Education Services in 2007 and began

repayment same year. I was XXXX XXXX XXXX when I initiated the loan. The

amount I received was {$21000.00}. With the addition of an origination fee, my

original balance was {$23000.00}. Over the past 8 years I have paid a total of

{$18000.00}, never utilized any of my forbearance, and my current loan balance is

{$21000.00}. I can no longer afford the {$230.00} payment and AES advised me

that the only option I have is to place my loan in forbearance, as I have 12 months

available. I do not want to do that as while the loan is in forbearance I will do

nothing but raise the balance back up. I can only afford a {$120.00} payment. I

additionally can not let the payment default as having good credit is a requirement

from my employer. I have an unemployed wife ( student ), XXXX children, a

mortgage, an auto payment as well as usual utilities and living expenses. I simply

can not afford the payment and have been struggling for quite some time. The

loan was too easy to receive and this is a prime example of predatory lending. I

must have the payment dropped to {$120.00}.

I was a grad student from XX/XX/XXXX-XX/XX/XXXX when I graduated and then
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again from XX/XX/XXXX - XX/XX/XXXX when I graduated with a XXXX XXXX

degree. My loan servicer was Nelnet until XXXX/XXXX/XXXX. They serviced

XXXX loans including XXXX XXXX consolidation loans totaling more than $ XXXX.

XX/XX/XXXX, I requested that Nelnet take my loans out of in-school deferment

and put them into repayment status. I received notice on XXXX/XXXX/XXXX that

my " eligible '' loans were being put on an XXXX plan with a {$0.00} payment for

12 months beginning XXXX/XXXX/XXXX. ( I was never told why some loans were

eligible and some loans were n't. ) This action should have given me 12 months of

qualifying payments for PSLF, however I was notified in XXXX XXXX that Nelnet

never put my loans into repayment XX/XX/XXXX. They explained to me that their

computer system overrode the repayment request and kicked my loans back into

in-school deferment status. I was told that in order to keep my loans in repayment

status, I would have had to call every month to have the in-school deferment

status manually overridden. This process was never explained to me.

Furthermore, it took more than 6 months and numerous calls before an agent from

Nelnet was finally able to explain this information to me.

I started calling Nelnet in XX/XX/XXXX or XX/XX/XXXX to find out whether or not

consolidating my remaining loans ( those that were not included on the {$0.00}

IBR payment plan from XX/XX/XXXX-XX/XX/XXXX ) was a good financial plan for

me. I asked how much interest I would pay if I consolidated the remaining loans

versus if I did n't consolidate based on ten years of payments ( due to the fact that

I will qualify for PSLF. ) Nelnet was not able to tell me how much interest I would

pay if I did n't consolidate. They were only able to tell me how much I would pay if I

did consolidate. They referred me to other websites and resources to find out

about consolidation. In the meantime, I contacted Nelnet numerous times to verify

exactly which loans had been included on the {$0.00} IBR payment plan from

XX/XX/XXXX-XX/XX/XXXX so I would not include them in the consolidation
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I am the cosigner of my daughter 's loan. I realized in XXXX she was not making

all payments on time, and at that time I contacted The National Collegiate Trust,

and told them as the cosigner, I needed to know when payments were not made

or were late. I asked for notification to be sent to me. To date I have NEVER heard

from them. How can I make something right when I do n't know there was an

problem?

In XXXX, my now ex-husband and I filed a chapter XXXX and I do realize student

loans are not covered, and they were not to contact me either while in bankruptcy.

I just assumed my daughter wpildhave continued to receive bills, but she said she

never did.

I received my final decree for the bankruptcy in XXXX of XXXX. At that time I

contacted my credit union so I could refinance my house. My credit scores were in

the XXXX 's and XXXX XXXX. The mortgage manager contacted the senior

underwriter and was certain I 'd be able to get a loan. In two weeks time my credit

took a dump because of the student loan. Again I have heard nothing from them!

My daughter was issued court papers and chose to ignore them even after I told

her what to write, but I was not given any information about court papers.

She was issued a judgement today, and the original {$13000.00} is now

{$29000.00}. I was not named in the suit and have not received any information

about past due payments. I found this out when I went on line to check my credit

again and found missing and late payments for National Collegiate. I really do n't

understand how I can make something right when I do n't know there is anything

wrong. My daughter may, but not always, say something but it is always after the

fact.

It is WRONG that the cosigner is not made aware of what is going on!
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The balance on my student loans is not accurate and have submitted a discharge

application but all my supporting documents including bank statements were

rejected and not used to make a decision by Great Lakes

My husband and I consolidated our student loans after we got married to reduce

our payment size and interest rate. Now, he qualifies for a Public Servant XXXX.

The XXXX applies toward all his loans except the spousal consideration loan.

Most of his loans were included in the spousal consolidation. When he asked them

to forgive his portion of the loans, they said federal regulations prohibit undoing the

spousal consolidation loan. We would have never agreed to the consolidation if we

knew it would exclude us from government programs. Why ca n't we restructure

the loan? This has been a road block for many people.

I 'm currently in debt {$15000.00} from a school who said they were all for my best

interest but resulted in a pure scam. I was introduced to this school my XXXX. I

went through all the steps of admissions and finally came the part when they took

advantage of me financially. I was asked a series of questions about my financial

background and my mothers background. When they found out I was poverty

stricken they told my mother that since she had bad credit all she had to do was

apply, she would get denied and when that happened I would be eligible for more

money to further my education with the Art Institute. That 's exactly what happened

she was denied and when the school saw how much I was eligible for they kept

pushing for me to take out the maximum amount. Before I left my home state I was

notified that I had a new financial advisor and that we would have to start the

whole process all over again which means they would run my mothers credit again

just to get denied and make her credit score horrible again. I started my 9 hour

journey to Minnesota to start college and met with a man I never spoke with until

that day. He put all these papers in front of me to sign. He told me that they were

just the codes and conduct for the school and a few rules that I had to abide by.
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So I was a naive XXXX year old excited to be starting school in a different state, I

just start to sign my life away not knowing what the consequences will be like later

down the road. The whole time im being encouraged and rooted on by someone

who 's supposed to be in the best interest for me financial wise. The semester

progressed and I did n't hear anything from my financial advisor until the last week

of the semester when it was time for student to start taking out money for the next

semester. He told me I had to take out an additional {$4000.00} to cover the

remaining fees and cost that were owed. I felt a little unsure because when I filled

out my fafsa it grants me funds for fall, winter and summer semesters. The

financial advisor tried to comfort me and just say that there was just a small

amount of fees that I had left over and i 'd be all set for the remainder of the year.

There I was again thinking that he knew what he was talking about and signed a

way. After a year of pressure and constant reminders that it was in my best

interest to take out multiple loans I was on the verge of XXXX and I had to move

back home due to the constant pressures. Many years later I take a look at my

credit report and to my surprise there was a amount of {$15000.00} that I was not

aware of listed on my credit report. I 'm seeking any kind of help as well as loan

forgiveness because I was not aware of any of amounts of money that I was being

charged. The school I attended was The Arts Institute-International Minnesota.

Back in XXXX, I was talked into a very expensive education loan XXXX. At the

time the job I had was going to end and their was really no jobs XXXX available

because of the economic conditions. As I went through the training I realized I

would never get a job in this field because #! I did not have any experience in the

XXXX field and on top of that there were literally thousands of people being talked

into these training programs because of the poor economy and fear they needed

to retrain so they could get a job. The initial loan was {$15000.00}. I have been

paying on it since XXXX and the balance is still over {$12000.00}. It is not
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scheduled to end until XXXX.

My consolidated federal student loans are serviced by FedLoan Servicing. ( I have

made about half of my qualifying XXXX XXXX XXXX XXXX payments. ) Last year,

I received a pay raise from my nonprofit job, and in XXXX I filed the annual

recertification paperwork. In XXXX, I was told that I was no longer eligible for the

XXXX plan and was placed on the standard plan, which I ca n't afford. I applied for

certification a second time because I am eligible for at least the XXXX plan ( my

last XXXX is around {$67000.00} ). Since then, I have been deferring payments

because I am unable to afford them at the standard plan rate. I also checked on

XXXX separate occasions with FedLoan representatives, who quoted me estimate

of approximately {$360.00} in monthly payments. In XXXX, XXXX approved me for

the XXXX plan at {$410.00} per month. ( I can explain my math if necessary. ) The

FedLoan representative I spoke with advised me to request a recalculation, which

is just submitting yet another recertification, which will take several more months.

The summary of this is that by initially and erroneously adding me to the standard

repayment plan, which required me to defer loans for multiple months while they

recertify me for an XXXX plan, and now asking me to submit the same paperwork

for a third time, the balance on my loans with FedLoan has increased

approximately {$9000.00}, or 10 %, in a matter of months. I have no recourse to

expedite the recertification, I ca n't get insight as to the math they use, I always get

conflicting information or learn something after it would have been beneficial, and

each time I request a recertification, it takes at least three months, all of which puts

me further behind making my required payments.

FedLoan financially benefits from these delays by compounding the balance on

my loans, all of which could have been avoided by competently recertifying me in
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the first place.

I 've attached my latest tax return as evidence of my adjusted gross income, and I

've also attached documents from FedLoan Servicing indicating the revised

monthly payment terms and forbearance notice.

Had to re certify my income based student loan plan. AES did not obey my request

to discontinue automatic payments, and then after my IBR plan was approved,

they still took out the prior amount. They set the " effective date '' of the plan in the

future.

Fed Loan servicing has continued to incorrectly service my federal loans for

several months, despite my continuous calls to have them correct my account. I

sent in my re-certification for my IBR payment plan on time, however, I have a

significant change in income. I was approved for {$530.00} on XXXX/XXXX/16. On

XXXX/XXXX/16, I submitted a form to have Fed Loan re-consider the amount I

was approved for under the REPAYEE plan. On XXXX/XXXX/16, I was told that

Fed Loan was unable to process my request. I called and was told that I needed to

submit the form again which I submitted again with XXXX more paystubs on

XXXX/XXXX/16. I was told that they are backed up and that it would take time for

them to review my account, therefore, I could either may a payment under the

standard repayment plan which is approximately {$2700.00} or I could submit

another form for a special reduced payment forbearance where I would pay only

{$5.00}. I was approved for the special forbearance on the phone and I was told to

wait to make my {$5.00} payment until XXXX/XXXX/16, which I did. On

XXXX/XXXX/16, I received a notice stating my reduced payment forbearance was

approved. I made my {$5.00} payment on XXXX/XXXX/16. On XXXX/XXXX/16, I

received a notice stating my payment was late. I called immediately to find out why

my account was showing as late and was told to ignore this. On XXXX/XXXX/16, I
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was approved for the REPAYEE plan and I immediately made my payment of

{$360.00} on XXXX/XXXX/16 - which was early as the letter stated my payment

was due on XXXX/XXXX/16. However, my account still shows as delinquent. I

have called several times regarding this and have been told different things

everytime. I made a call on or around XXXX/XXXX/16 and was told that after my

payment due date of XXXX/XXXX/16, my account would reflect my {$360.00}

payment and it should no longer show as delinquent. I was also told that I needed

to make another {$5.00} payment because Fed Loan never applied my

forbearance to a few days in XX/XX/XXXX, that it was only for XX/XX/XXXX, even

though I had called and applied in XX/XX/XXXX. I made that {$5.00} payment

immediately on XXXX/XXXX/16. I waited until XXXX/XXXX/16, however, it still

showed as delinquent. I called again and now demanded to speak to a supervisor.

That supervisor told me that all the prior representatives I have been speaking to

over the last few months have given me wrong information. She assured me that

she would correct my account, that I indeed have been on a forbearance and my

account should never have been delinquent. She assured me that in a few days

my account would be corrected. However, my account is still showing as

delinquent at 36 days past due and my payment amount due is for {$530.00},

which is incorrect. My payment due should be {$360.00} and not due until

XXXX/XXXX/16. In addition, I have asked several times whether Fed Loan has

reported to any credit bureaus any delinquency and have been told they have not.

I have refrained from making a complaint, but this is now absolutely unacceptable.

Fed Loan needs to correct my account immediately.

I am a XXXX in XXXX. I have applied for XXXX Loan forgiveness from Nelnet. 2

months ago I received a letter stating I was being turned down because the name

of my XXXX was written in the wrong way. I filled out the form again and included

a letter from my former principal stating that I was highly qualified XXXX fulfilling
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all of the requirements for XXXX loan forgiveness. I just received a second letter

saying that I need to fill out the forms again because a supervisor 's title is cut off,

a date is not written clearly enough, and that a supervisor signature is by stamp. I

have been told by XXXX at my school that this process takes at least four months

because Nelnet comes up with different reasons for several months just in order to

be able to continue charging us. Some teachers are being rebuffed if they fill out

service of more than 5 years, because Nelnet only wants 5 years noted on the TLF

application. This is ridiculous! I know they 're intending to give me the loan

forgiveness, because they have already put my account into forbearance. I am a

hard-working XXXX and according to the law I deserve this XXXX loan

forgiveness. What Nelnet is doing is against the spirit of the law.

I have recently contacted ACS Education Services to discuss available options

regarding my monthly payment. While I am current on my monthly payments I

explained my current financial situation and my concern to fulfill my future monthly

obligations. Ultimately, I expressed my intentions to be proactive prior to

accumulating missed payments in the future then continuing to fall further behind.

Each representative had expressed similarly that they can appreciate my effort to

reframe from missing future payments, yet there are no additional repayment

options available for me. They continued to explain that if I was currently 31 days

or more past due other options would be available at that time. If they are capable

of offering other payment options after 31 days past due, they certainly can make

those same options available to those that are struggling to avoid late payments.

Therefore, after different attempts to voice my concern with various

representatives, ACS Education Services will still not provide me with an

alternative repayment option to avoid missing payments due to my financial

situation.

Since graduating in 2013, each of my federal and private student loans has now

Page 19316 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19317 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ACS Education Services MI 488XX Web

Page 19318 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/19/2016 Closed with explanation Yes No

Page 19319 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2071532

Page 19320 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/07/2016 Student loan Federal student loan servicing

Page 19321 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 19322 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



transferred to repayment status. I have continued to place my federal loans in

forbearance in order to afford the private loans and other monthly expenses. After

graduation, the income I accumulated from my employment was insufficient to pay

for each private student loan I acquired over my collegiate years. Therefore, I was

compelled to utilize the brief forbearance period allowed which is no longer

available. Over the last few years, I have been blessed to obtain advancements in

my career, which have generated increased wages. Even though my income has

increased, the payment obligation for each monthly expense and student loan

continues to exceed my total monthly income. Currently I receive about XXXX a

month after taxes. My total expense which include current student loans being

repaid is about XXXX. If I forgo other monthly expenses and limit my

grocery/personal budget, the total expenses could be reduced to about XXXX.

Even if the forbearance option was available, I would prefer not to delay my

obligations. In conclusion, I would greatly benefit from lowering my monthly private

student loan payment.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX To Whom It May

Concern, Thank you for taking the time to read this letter. I recently pulled my

credit report and found that US Department of Education reported a late payment

regarding my account XXXX I am requesting that this late payment be assessed

for accuracy.

I believe this reporting is incorrect because I 've received payment summary for

the last 5 years enclosed. I have included the documentation to prove that I made

payments during this time / that my loans were in forbearance/deferment and did

n't require any payments.

Please investigate this matter, and if it is found to be inaccurate, remove the

lateness from my credit report.

Thank You. XXXX XXXX Loan Account # XXXX Loan Account # XXXX
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Correspondence Address Sallie Mae XXXX. XXXX XXXX XXXX, XXXX XXXX Fax

: XXXX

I was in repayment with Navient over a series of XXXX private loans I have with

the lender. I set up a payment schedule and have been paying XXXX a month as

agreed by the lender. They continued to take my monthly agreed payments and in

the mean time defaulted the loan. They claim to have sent letters however

whenever we spoke about payment agreements they always failed to mention that

I was in default after 2014 when the loan was offically filed as default. Prior to this

they used aggressive collection efforts including calling, my old jobs, family, and

person friends. They are a very crooked company that will stalk you with 20 calls a

day from multiple location to get money out of you. It 's terrible, I should n't be in

default. I was meeting my part of the agreement. This is side of Navient tha deals

with private loans. XXXX is there number.

From XX/XX/XXXX-XX/XX/XXXX I attended XXXX XXXX in XXXX XXXX, MD.

During this time I believe I was mislead about the cost of my attendance and the

terms of my private loans. In addition I was deliberately mislead during enrollment

and when I asked about how the cost compared with community colleges I was

told that that cost would only be a little more for what was termed a " superior ''

education.

ECMC sent me a letter dated XXXX/XXXX/2016 which stated that it validates a

debt regarding Stafford loans, but their statement is fraudulent. I do not owe a debt

to ECMC. The debt was consolidated with the U.S. Department of Education (

XXXX ) two years ago, and is being paid by me to them, and the documentation is

a matter of public record since they are a federal agency. In addition, the private

loan has also been paid to private lender XXXX. Therefore, I do not owe a debt to

ECMC. I wish to dispute ECMC 's fraudulent reporting to credit agencies. ECMC

needs to stop sending me letters and calling me. I do not owe ECMC anything,
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because I consolidated my student loans two years ago and I have been paying

on them this whole time. I attended XXXX University, and before that, University

XXXX.

I settled XXXX CitiBank accounts with XXXX XXXX XXXX back in XXXX 2007. I

attached proof of the settlement. But every time I dispute the balance on my credit

report, it comes back verified. Therefore, I need this account to be deleted from my

credit report for reporting inaccurate information that was clearly not verified or an

investigation done. I am including a screen shot of what my credit report looks like

on XXXX through XXXX.

On XXXX XXXX FFEL loan serviced by XXXX XXXX XXXX disappeared from

XXXX website including historical payment and interest paid. Called XXXX on

XXXX XXXX and was advised loan was resold back to guarantor Great Lakes

Education. Next day XXXX XXXX, luckily I observed email from Great Lakes

requesting payment due in 9 days when monthly payment was previously

accepted for XXXX by XXXX! [ see attached ] Both XXXX & Great Lakes failed to

send any prior written correspondence informing of future change in creditor, loan

balance, amortization schedule, payment amount, how last payment would be

applied, or where to send future payments. Without personal vigilant proactive

awareness, I would not be aware of a change in this debt ownership, or balance

details!

I called Great Lakes and their rep informed me they only send digital notification

for account issues and the responsibility to notify change in ownership should be

from XXXX. Great Lakes website had outdated contact information for me except

for my email address which was the only contact that was still valid. How do I

know their balance calculation is correct without any written correspondence to

confirm??!

Page 19337 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Page 19338 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank NY 107XX Web

Great Lakes TX 750XX Web

Page 19339 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/24/2016 Closed with explanation Yes

Consent provided 08/19/2016 Closed with explanation Yes No

Page 19340 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2174477

2071889

Page 19341 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/20/2016 Student loan Federal student loan servicing

10/26/2016 Student loan Non-federal student loan

Page 19342 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Don't agree with fees charged

Page 19343 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In my recorded call to Great Lakes, their rep also advised me to ignore the

statement due date while they try and " figure it out '' despite interest accruing

each day. I can not just ignore a payment request and hope they " figure it out ''.

XXXX advised me that Great Lakes should have notified new change in ownership

while Great Lakes points blame at XXXX. Both servicers are not legally handling

this migration correctly and giving no valid proof of debt.

I request Great Lakes send me an amortization schedule to validate the

transferred loan amount, the calculated interest, payment calculation, and

historical payment information. Great Lakes advised me they do not provide

amortization charts which I feel is a violation of my FDCPA and TILA rights. The

loan has already accrued new interest while I am in dispute. Great Lakes has tried

to redirect me to the statement balance which is NOT a VALIDATION of debt

pursuant to 15 USC 1692g Sec. 809 ( b ) of the FDCPA.

To recap, I am asking these lenders to validate the original debt by providing

original written bearer of instrument of original loan documentation, provide full

method of verification of origination loan balance principle, interest amortization

disclosure, and fees for this debt up to and including the transfer to Great Lakes. I

also want transparent information how my XXXX XXXX payment was applied to

the loan balance prior to the XXXX XXXX loan transfer.

The servicer that currently holds my student loans never answers. I have called

everyday for 2 weeks waited one hour on hold and no one ever picks up. I have

been making principal payments to my loans and I would like them allocated to a

certain account. How can I have my loans transferred to a new servicer with better

service?

I attended a XXXX college in XXXX where they applied for a private loan from
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Genesis while attending. I believe I was given false information to attend their

school ( XXXX college ). I understand that there were a settlement agreement in

which I should have received something in the mail in XXXX of XXXX.

I am currently not eligible to get any student aid from school as I only have XXXX

credits but yet I have to pay. I tried to get a private loan with Wells Fargo but got

denied due to credit. How does one pay for school with no help?

I am a XXXX year old who thought it would be great to get a college degree. I

enrolled at XXXX University in XXXX, NC XX/XX/XXXX. I guess I was XXXX at the

time and started a XXXX Degree in XXXX XXXX XXXX. To date, I do n't know

why. When I realized how difficult and long the process would be I switched to an

XXXX in XXXX program. Throughout the whole process ( which moves very

quickly ) I was charged for electronic books and other tools that I did n't order. I

was buying used books on my own. I never realized what the entire expense

would be and when I began to receive notifications, I decided to resign. I came

away just feeling ill-advised and victimized. I started with a {$10000.00}. balance

and after paying on it for three years, I still owe {$9500.00}. The interest alone

from XX/XX/XXXX to XX/XX/XXXX was over {$3300.00}.

I am at a loss as to what to do about it because I want to stop working and retire,

but I do n't want to ruin our credit. Is there hope for me? I just feel I should have

received better counseling and advise from the College and I really resent having

this responsibility.

I know I must stand up for my decisions but I just feel I was bamboozled.

Very sincerely,

WELLS FARGO A Personal signature loan with a co-signer was taken out when I

lost employment, so I could return to school to finish a degree. The funds were

used for living expenses. Divorced 3yrs later and with XXXX children, I had no

choice but chapter XXXX bankruptcy that was filed in XXXX XXXX and discharged
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in XXXX XXXX.

A letter from Wells Fargo dated XXXX XXXX was also obtained and filed with the

bankruptcy courts, ( see attached letter from Wells Fargo ) explaining the debt was

a dischargeable loan. Five years later I find out the loan was deferred as I have

been in a master 's program. I did NOT request the deferment! Now that the loan

is out of deferment, I am being told the debt was not discharged. I have made

several attempts in contacting Wells Fargo along with sending certified letters to

have this issue resolved.

Several occasions I have made contact with Wells Fargo, I get the runaround and

passed back in forth between customer service and the bankruptcy departments.

Each time telling me I am not in active bankruptcy and the loan was not

discharged. When I ask them to pull up the docket along with the page number

showing the letter that was received and filed with the courts from Wells Fargo

explaining the debt was dischargeable, ( see attached ) I get the excuse the letter

was dated in XXXX and the bankruptcy was not discharged until XXXX, so the

letter had expired. I have spent many hours/days trying to get this resolved and

have not gotten anywhere. I have had Wells Fargo on several occasions tell me

they will have a supervisor look into the letter and the bankruptcy and will get back

with me. I wait a week to ten days call back and the process starts all over again,

meanwhile reflecting on my credit and unpaid late notices.

On XXXX XXXX, 2016 I spoke to Supervisor XXXX XXXX regarding my account.

This is a summary of the undisputed facts.

On XXXX 2016 I finished my XXXX and moved on to Florida for my XXXX. I

submitted adequate documentation to all the different banks from which I have

loans and requested a fellowship deferment. It was granted by all of them except

by SalliMae. Unfortunately, I was no notify about it.
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On XXXX, I started to received automatized phone calls regarding a debt with

Sallie Mae.

I contacted SallieMae to inquire about this. I was told that they did not receive my

deferment application. I confirmed the previous fax number and it was correct. I re-

faxed the document and sent a mail copy. Two weeks later I continued to receive

phone call from SallieMae, I contact SallieMae and I was told that my documents

were being process and that it was an automatized system and they had no

control to stop it.

One week later the automatized phone calls became harassment about 10 a day. I

called SallieMae one more time and was told once again that my documents were

not there yet. I told them that this was impossible that I already confirmed with

them that they received it. The person who answer the phone at SallieMae

confirmed me that everything that we talked was documented but that for some

unexplainable reason the document was no there. This time I was provided with a

website in which I could upload the deferment form. I de-authorize SallieMae from

contacting me by telephone.

Once again, I contacted SallieMae during that week to confirm that the document

arrived. I was told that everything was in order, that I do qualify and that it was a

matter of processing.

On XXXX, I received a phone call from an account manager XXXX to call back

SallieMae regarding a balance in my account. This was surprise for me.

I called the same day to the telephone number she provided and another

employee talked to me. This person was very unprofessional and at some point I

felt threaten by him. I tried to explain the situation and asked him to revise my file.

He interrupted me and told me that the system indicated that I graduated. That I

needed to pay over a thousand dollar immediately. That he already had raised a

flag in my credit score and that he will continue to do so the XXXX of every month
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I have XXXX student loan from loan servicer Mohela. The loan was disbursed in

XXXX disbursements. In XXXX 2016, Mohela reported to the XXXX credit bureaus

that I was 60 days late on XXXX loans when in reality there was only XXXX loan.

This is causing a negative impact on my credit score. Not to mention that the

forebearance paperwork that was submitted in XXXX 2016 was back dated to

include XXXX 2016 payment.

I am a hard-working single mother, and a veteran of the XXXX who is striving to

provide for my XXXX young sons. I can not afford the financial impact that Mohela

's erroneous negative reporting is having on my everyday life. I can not afford

adequate transportation or housing without outrageous interest rates because it

looks like I have XXXX student loan delinquencies in XXXX 2016, instead of

XXXX.

Please help me rectify this situation.
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Hello, I am a XXXX resident who has multiple XXXX and XXXX student loans with

Navient ( formerly with XXXX XXXX ). I have been making extra payments on

these loans, in hopes of paying them off early so that I can save more for

retirement. In order to pay down my balances as quickly as possible, I have been

paying off the loans with the highest interest rates first.

Navient has been misapplying my payments. Each time that I begin making extra

payments on XXXX loan, they do apply the extra payment to that loan. But then

they advance the due date for the loan that I am paying early, and reapply my

regular monthly payment across the remaining loans. They do this in spite of the

fact that each time I make an extra payment, I select the option for them NOT to

advance my due date. This means that I am paying more interest each month.

When I asked Navient why they were misapplying my payments, they said it was

because my loans are in " groups. '' They said they could ungroup the loans, but

given my past dealings with them I am concerned there will be consequences to

doing this that they are not disclosing. I do not think Navient should be able to use

this " grouping '' practice to end-run around the requirement that they fully apply

extra payments early.

I have attached an example. If you look at this payment history, you can see that

as soon as I began making extra payments on this loan, Navient stopped

deducting my regular payments on the loan. If you look at the statements for other

loans in this group ( most of which are at a lower interest rate ), you would see that

they 've spread this regular payment across the remaining loans.

A set of my student loans are managed by XXXX. I had signed up for direct bill

pay and had expected that my student loan payments were being made
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automatically, on-time. I recently signed on to XXXX website, to see that my

account was delinquent. Although automatic payments had been made this

previous XXXX, XXXX and XXXX, the automatic payments ceased in XXXX,

XXXX and XXXX. I contacted XXXX and they said that they had canceled my

automatic bill pay after some mail they sent to my home address was returned. I

was never contacted about this cancellation despite XXXX having my up-to-date

phone, e-mail and address information. While they have agreed to waive the late

fees they charged me, they insist that the derogatory comments to be submitted to

credit reporting agencies are valid. I disagree.

I have been trying for years to determine how my loans have the interest rate they

purport to have because I do not believe it is correct. When I spoke with my loan

servicer, I was advised to contact the department of education. When I contacted

the department of education, they told me to contact my loan servicer. I was finally

able to obtain a marginal print-out of my student loans but it STILL does not

contain the ( 1 ) actual notes indicating the interest rate, and ( 2 ) it also failed to

show some of the interest rates on my loans claiming that the interest rate is

variable. Last year, I found a major discrepancy in how my interest was being

capitalized which led to an approximate {$14000.00} modification to my

outstanding loans. I want to make sure that the proper interest rate is being

applied to my loans.

Moreover, I want to confirm that the principal on my loans are correct as well.

All avenues that I have tried have failed to provide me with : -proof of the interest

rate ( as it was upon execution with my loan documents ) ; -proof of principal ( as it

was upon execution with my loan documents ).

I can not understand why no one can provide me with a copy of my loan

documents, and also provide me with proof of my interest rates.
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I will pay the debt I owe, but I believe I am being overcharged.

Thank you for your attention to this matter.

My loan was purchased from XXXX by UHEAA, and it has been nothing short of a

disaster. A number of customer service problems and servicing issues. However,

the one that needs to be fixed is that my paid-up status ( approximately 1.5 yrs )

was not transferred, making it difficult for me to take advantage of employer based

payments on my loans ( would fall short of the minimums ) without having to pay

out of pocket. It 's now been 6 months since the purchase of my loan and they are

still 'working on ' a solution that should be fairly straightforward. I did not choose to

go to UHEAA, I was moved there because they purchased my loan but they are

not keeping to the parameters outline when I originally agreed. They have had to

put my loan in forebearance, which means I can not access the employer program

( loan must be in good standing ). I have called approx. 10 times over the 6

months to get this corrected, and still no luck. Even worse is that it is

approximately 1 hr wait time for each call.

I have a number of student loans and the worst company to deal with by far is

FEDLOAN Servicing. I have tried since XX/XX/XXXX/XX/XX/XXXX to get my

student loans on extended level payment. Over the course of this, we have talked

to many agents concerning this. We have also gotten many different answers, one

hand does n't know what the other hand is doing. We were first told that we did n't

qualify, then we did. Finally after numerous attempts, we finally thought it was

right. We received the documents today in email and they still do n't have it right.

half are correct and the other half is not. This is by far the worst student loan

company I have to deal with. This comapny sucks the life and time out of you, over

and over. Ridiculous, I need to get this right and I am fed up with phone call after
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Utah System of Higher Education DC 200XX Web
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phone call, total waste of time and as far as I am concerned they are a SCAM. I

am entitled to the repayment plan to reduce my payments over 25 years due to the

fact of my low income. These people do n't seem to want to provide what

entitlements we have as tax payers.

Yes, I am a XXXX American on XXXX I graduated college XX/XX/2015. I have not

been able to find a job pertaining to the degree I earned at the University I

attended. I can not make my monthly payment to Sallie Mae. I tell the agents my

problems and the only thing they tell me is to pay a XXXX to defer loans for one

month. I recently check my loan status with Sallie Mae the deferment is not placed

on my account. I 've asked several times based on my issues for a reduction in my

monthly payment or term extension. My interest rate keeps changing I told me rate

for Sallie Mae is a fixed rate not a adjustable rate.

Nelnet XXXX Servicer in XXXX Nebraska lied on my 8 year old student loan debt I

closed in XX/XX/XXXX and denied my student loan to be discharged. I would like

this student loan to be legally looked into by Consumer finance because the

Authority and Supervisors for this Nelnet Company has been billing and charging

me late fees and need to waive this because they lied and kept my documents that

supported the student loan account number XXXX to be removed the Nelnet

account number for me is XXXX was under review by XXXX discharge since

XXXX XXXX I was no longer to be billed and they reopened a closed account

since XX/XX/XXXX. I am filing this complaint to receive justice and on my credit

report they lied to all three credit bureaus and put bad remarks on my credit and I

have no longer been able to be financed correctly this Nelnet Student loan is not

even showing I ever made one payment and their supervisors lied about the

amount of payments I make after XX/XX/XXXX their was a ton of interest charged

on this closed account. Their was a hurricane that destroyed my home address

and I moved and closed the account a month after I could not finish the courses
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Sallie Mae PA 156XX Web
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online the funding was enough to study for less than a few months and not even

enough to live anywhere. Nelnet is not legit I have disputed this civil debt as a

civils issue in XX/XX/XXXX I provided them my Award Letter in the application and

their in my personal business and I do n't want nothing else to do with them in

XXXX XXXX. Their legally not allowed to have my identity their is Nelnet workers

who have stolen around the time my Identity was on file with their Company

services even before XX/XX/XXXX. Stop charging me interest for XXXX years but

the Law has let Nelnet do this to only me as the Consumer. Filing this Complaint to

get justice.

On or about XXXX XXXX XXXX, my daughter submitted a loan application with

Sallie Mae in the amount of $ XXXX to cover the school expenses for her trade

school ( XXXX XXXX - XXXX ) that were not otherwise covered through FAFSA.

On that same date, I co-sign the loan application and it was submitted back to

Sallie Mae for processing.

On XXXX XXXX XXXX, my daughter contacted Sallie Mae and found that her loan

application was denied on the basis of the co-signer denial. I went out to the Sallie

Mae site and saw the denial without explanation ; so, as instructed by their site, I

contacted their Customer Service department ( XXXX XXXX ) and spoke with "

XXXX ''. He confirmed the status of the loan application denial, but could not

provide an explanation because their " process '' does not allow their Customer

Service personnel from viewing said information ( Oddity # 1 ). He did put in a

request through their automated system to generate an explanation letter and that

I would see it within 24-48 hours.

On XXXX XXXX XXXX, I was notified via email that the loan denial explanation

was out on the Sallie Mae site in my account ( I have a previous relationship with
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them due to co-signing student loans for my son ). I download the explanation

letter and it was the standard boiler plate denial letter without a clear reason for

denial ... just listed the potential reasons. Since my credit standing is very good at

this point, even better than it was when I co-signed loans with them for my son, I

was very confused ; so, as instructed in their letter, I contacted their Customer

Service department again. Again, the Customer Service representative could not

help me, so she patched me through to the Originator Department and I spoke

with " XXXX ''. XXXX reviewed the account information ; and, as it was with the

Customer Service personnel, he was unable to view the actual reason for the

denial and stated that this was the process and policy per their Corporate

Headquarters. He did submit a request for a full explanation letter to be sent to me

via snail mail and that I would see it within the next 30 days. The problem is that

my daughter 's school begins in less than 60 days and I explained I could not wait

that long, but he said their was no one else he could refer me to expedite the help

request.

I believe the only reason that is causing the hiccup with this loan application is the

outstanding $ XXXX in loans I 've co-sign for my son with Sallie Mae, but none of

them are delinquent. I state this because my credit is very good, I have no

delinquencies and I have a decent income ( $ XXXX ), plus I 'm a veteran and still

currently employed by the XXXX XXXX XXXX ( 20 years XXXX XXXX, 16 years

XXXX ).

My daughter will be resubmitting her applicable using her grandfather and/or aunt

to co-sign for her and those should go through with ease, but I am not satisfied

with the multiple layered bureaucracy and the fact that XXXX and XXXX XXXX

representatives of Sallie Mae can not assist a customer with a simple task,
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especially one that could possibly be resolved over the phone.

Sketchy business practices to say the least. Please look into this matter for me.

Student loans from XXXX XXXX XXXX XXXX got sold to ERS ( Enterprise

Recovery Systems , Inc earlier this year. When that happened, I had already paid

off a large chunk of the loans and ERS attempted to collect on the original amount.

I then decided to request debt validation from them several times and sent them

XXXX debt validation letters to confirm my payment history and agreement. They

have ignored these requests several times and continue to make attempts to

collect on the original amount of the loans. Please investigate this matter and send

me proper validation. Thank you.

School : XXXX XXXX XXXX XXXX XXXX : XXXX XXXX XXXX, XXXX, New York

XXXX | ( XXXX ) XXXX

15 years ago I went to school when my wife and I had gotten married and we had

our XXXX child. I decided to take a step further and a passion that I love and went

to a place called XXXX XXXX which was a one-year course. The amount of

money was for the course and I took XXXX Stafford Loans out along with the

federal student loan for the college that I would have to repay after graduating.

College was non-transferable to actual college credits and upon graduating found

out the counselor was not doing their job and actually throwing away our resumes

and never did job placement. I denied wanting to pay for the college because they

did n't follow through with their end of the bargain which they told me they never

had to find me a job. I accrued roughly about {$14000.00} worth the debt give or

take. I will submit documents to you showing how much money I 've actually paid

in. While I did not pay I went into default after going into default I tried to regain
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structure of the loan it 's been passed off to several different lenders and ended up

in the Department of Education hands and they put it in the hands of progressive

Financial Services. I paid on it for one year and got myself out of default and then I

became ill and was not bringing in very much money at the time therefore I

stopped paying on the loan. Times got hard and it caught up with me then became

a garnishment and they take up to 26 % sometimes out of my check also income

tax garnishment over the years this has created a serious financial hardship

amongst our family while we struggled to make ends meet it put a lot of stress on

the marriage. I am now in the process of a divorce with XXXX kids and no longer

make it on the amount of money that I received for just myself with the deductions

out of my check.

I am in approximately {$260000.00} of debt from school fees that are all from my

XXXX education at XXXX University. Many, but not all, of my loans have a 10

percent interest rate. At one point I tried to consolidate, and was turned down. I

have XXXX individual private loans ( through Navient - formerly XXXX XXXX ) and

federal loans ( through XXXX ). I left school with {$80000.00} in debt. Paying off

this debt has been exacerbated by an egregious case of XXXX XXXX XXXX, for

which I have been treated ( and had to leave a semester of school for ). I was

officially diagnosed at XXXX, though I struggled with this condition my entire life

and am currently in XXXX. I am addressing this because the XXXX played a role

in my difficulty in initially negotiating, procuring, and then paying off these loans.

Many have doubled. This has become an extreme XXXX burden.

In contacting you, I am attempting to address my debt in a different way, rather

than paying the minimum balance I can currently afford and watching the interest

continue to accrue in a way that I feel exploits me. Apparently, I 'm wasting my

money as a few lawyers indicated. I am hoping to explore my options.
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Throughout the process of seeking legal advise : XXXX lawyer advised me to file a

Chapter XXXX bankruptcy claim.In addition, we were exploring the tenets of the

XXXX XXXX towards whether or not anything was dischargeable. More than

XXXX lawyer indicated that a strategic default was the best option and in doing so

; destroying my credit and providing for a hand-to-mouth off the grid existence. I

have explored ; to no avail, almost every avenue of reconciliation which includes

income based repayment, forgiveness, consolidation, forbearances, deferment,

student loan companies, etc ... Another indicated that I try to find someone to take

on my case pro bono or to represent myself pro se. And, another indicated the

best option was to engage in a strategic discharge that I find to be ethically and

morally reprehensible. However, I 'd be judgment proof apparently. This is not

what I want to do!

I 've been working XXXX hours a week for the last ten years of my life. I am tired,

exhausted, scared, and these loans do not seem to be getting smaller, but rather

larger. Im seriously concerned with my ability to have a life socially and

economically because this debt is such a burden on me.

I truly am not wishing to exploit this system and want to honor my debt. However,

this is insurmountable and I do not see a way to pay off the debt in my lifetime. Are

there other options for me to explore?

I do n't have any idea what to do now ... I ca n't get out from under this seemingly

insurmountable debt. I ca n't participate in the economy in any sort of meaningful

way ( house, savings, XXXX edu, car, etc. ).
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I have to work XXXX hrs/week to afford my monthly bill of {$550.00}. PLEASE

allow me to go on an income-based repayment plan. I can not afford this rate, and

can not XXXX endure working XXXX hrs/week any longer. I am happy to pay for

my education and the loans I took out, but with XXXX college degrees and working

XXXX hrs/week with otherwise good credit, this is absurd. PLEASE help me.

PLEASE lower my monthly payments.

To whom it may concern ; FedLoan Servicing dropped the ball on including XXXX

loans in my original consolidation in 2014. I make my payments each month on

time, in fact early. Now I will be garnished by the Michigan XXXX XXXX within 24

hours for a negligence that is not my fault. My credit has been compromised ; I

was denied the ability to purchase a vehicle due to this issue. I 've never defaulted

on any of my student loans. I did everything I was supposed to do. I can not

believe this is happening to me and family. I am being penalized and garnished for

this company 's mistake. I 've been calling FedLoan Servicing for 9 months trying

to get this matter resolved and have received no help. I contacted the US

Department of Education Ombudsman Group for help and I have not received a

response from XXXX XXXX ( XXXX ) XXXX who is working my case in weeks. No

one will help me. Please can someone contact me today ... .I desperately need

your help.

Thank you.

This is in regards to a private student loan for which I am a cosigner and is being

serviced by Navient. Loan # XXXX XXXX XXXX XXXX. I have explained 5 times to

them that I am currently unemployed, i.e. I have no income and no savings to draw

on to make payments, but they refuse to acknowledge facts. I am getting very sick

and tired of being harassed when it is impossible for me to make any payments.

My co-signer, my grandmother made monthly payments for years after I
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AES/PHEAA OR 972XX Web

AES/PHEAA MI 483XX Web

Navient Solutions, Inc. IL 600XX Web Older American

Navient Solutions, Inc. AZ 857XX Web
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graduated, but when I found out I could get in-school deferment, I took classes at

the college where I XXXX to get them to leave her alone and get some relief from

this overwhelming debt. I have been XXXX for 8 years with no permanent position

in sight. As an XXXX, I am subject to my classes getting cancelled due to low

enrollment, thus losing valuable income and receiving no pay whatsoever as

opposed to a full time faculty member getting the same salary no matter if their

classes get cancelled or not. There is no way I can afford to pay the regular

payments, so I spoke to a gentleman claiming I could be approved for a program

to lower my interest to 1 % for 15 months, and lower my payments to {$230.00}.

Not that I can afford the amount but it was better than than the alternative $ XXXX-

{$900.00} payment per month. After I paid the first month of the program, I got

sent a denial letter. I think it is unfair practice to take the payment without prior

approval to the program. Now I am in danger of default and short money I could

have used towards other debts.

I have requested financial documentation from Navient on several occasions,

asking to see the breakdown of my principal, interest, and how the payments were

applied each month of the loan 's duration. They refuse to provide it, instead telling

me that I can calculate interest myself. The problem is that I want to see how

THEY HAVE applied the money, considering all they do is steal money from

consumers. They do not respond via phone or written communication.

I expect nothing to be done or said because you guys are basically run by them,

so go ahead and send me a nice message telling you care about me and my

concerns, and that I should XXXX. I really do n't understand how this is not an

independent organization, and would like to know how I can stop getting

thousands of dollars stolen from me. Most poor people are XXXX, but XXXX of

dollars from hard-working individuals is just the consequence of, capitalism?
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I misdirected a mortgage payment using my banks bill pay. The mortgage

payment instead went to GreatLakes Higher Education, with which I had an

account five years ago but which I do n't anymore. I called and asked them to

return the money after my mortgage company told me about the missed payment.

Great Lakes told me they forwarded the money to XXXX, another student loan

company. XXXX denies they received anything. The transfer of money happened

XXXX XXXX. Great Lakes continues to refuse to return the misdirected funds. My

banks bill pay says this is common and Great Lakes makes " XXXX '' on this sort

of thing. I am very concerned about paying my mortgage and other expenses

given Great Lakes refusal to return my money.

Over a year and a half ago we started the process of buying a home. Our

mortgage guy sent us to a credit repair co. They got the collection account from

XXXX XXXX XXXX XXXX XXXX taken off my credit, because it was unverifiable.

Now it is back on my credit. I have credit reports showing the trade line on and

then off and now today it is currently on my report. When I called to verify the

account with XXXX & XXXX they sent me a heavily redacted letter verifying

absolutely nothing. I would like this unverifiable account taken off my credit and

removed permanently. This should not be a loan I have to pay for if there is no

verification that it is my debt. Attached are the credit reports and the letter of

verification that was sent to me.

Private Loans requesting repayment after XXXX years default. 2001, Chapter

XXXX, relief with private student loans listed. I thought these were discharged but

they keep contacting me with pay requests. Do I pay even though private loans

listed on bankruptcy?

I was advised to consolidate my federal Parent Plus loan taken out for my

daughter 's education with my regular federal student loans taken out for my own

education. Now I am not eligible for lower payments using the REPAYE program
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because the XXXX Parent Plus loan consolidated makes all the loans ineligible.

The Parent Plus loan is less than XXXX % of the total owed. Now I am told there is

no way to extricate the Parent Plus loan and my monthly student loan payment is

over {$1000.00}. I feel that I was not given adequate information by all parties

involved ( Federal government and lender ) about the ramifications of including the

Parent Plus loan in my consolidation. I also feel the REPAYE loan eligibility

requirement that states any amount of Parent Plus loan in a consolidation of other

loans that would be eligible is draconian and discriminatory if no option to remove

the loan from the consolidation is offered.

I have attended XXXX XXXX XXXX XXXX XXXX in the past. The department of

Education has sent me a notice stating that I may be eligible for discharge of

loans. I really need help with this situation because I have loans that I have

accumulated and feel that I am stuck because I have huge debt that I have

accumulated and never received a degree to apply for a job. Could you please

contact me so I can try to resolve this issue.

I have a Federal Supplemental Loan XXXX that was originally from XXXX XXXX

but is now with Navient. For the last 2 years I have tried working with them on

several issues and with each issue I am given information/instructions that I follow,

only to be told later I need to follow different rules, etc. I have tried 2 times (

following their instructions ) to have the cosigner released, I have asked to have

an income based plan and/or a rate reduction plan, etc., only to be told my loan is

at a fixed payment amount that can not be changed. I have asked for a copy of the

Master Promissory Note showing that payments can not be altered and have not

received it. In addition, since my 2014 Bankruptcy my account has shown {$0.00}

due - I have asked several times why this is so and when it will change only to be

told sometimes it is being resolved, and other times they can not discuss it with me

due to the bankruptcy proceeding ( discharge was in XXXX 2014 ). However, even
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though {$0.00} is due I finally had someone admit I would incur penalties, interest

and fees if I did not make payments!

In summary, Navient customer service tells me different information each time I

call, does not supply the information/documents I request and refuses to work with

me to lower my payments. Please help. Thank you -- XXXX XXXX.

I applied for a different income-driven repayment plan through FedLoans. I was

already on an IDR but was eligible for a REPAYE loan to lower my monthly

payment, as I plan to apply for the public svc loan forgiveness program. They told

me I would be on administrative forbearance until the new payment arrangement

started. They warned me that my first payment under XXXX would be bigger. I

paid {$5.00} in XXXX for the forebearance payment and not two days later, they

said I had XXXX student loan payment due on XXXX. They only gave me 2 day

warning that I had a {$210.00} payment due! They did n't respond to an email

asking for clarification. I was late paying about a week and surprised the payment

was due. I wish they had to inform me of the new payment and give me at least 30

days to make that first payment. Otherwise, all is well. I just want them to

communicate more clearly.

I have been dealing with Navient, formally XXXX XXXX, about an issue of

miscommunication which landed my student loans in default. I have been repaying

them while on a payment agreement but they have been and are still reporting my

accounts as past due for obsurd amounts of money. When I call them I am placed

on hold for an hour at a time and I never get the help I am asking for. I keep

getting passed off to different people who ca n't help me at all. After a couple years

of fighting with them about this and getting nowhere, even when I hired an attorney

to try to have them remove the false reporting from my credit history, I am

reaching out to consumer finance. Since I have been on the payment plan for a

few years now I am asking to have someone help me get Navient to reverse the
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false reporting of past due payments since I am making payments on the all of the

loans monthly. Thank you.

In a previous compliant, Navient stated I did not attempt to return their calls from

XXXX XXXX and XXXX, 2016, to discuss my account regarding retracting

negative information in my credit reports. This statement is inaccurate.

I did return XXXX XXXX XXXX 's calls on XXXX, XXXX, XXXX, XXXX and XXXX,

2016. I was unsuccessful in speaking XXXX XXXX, but I need speak with their

representatives, XXXX, XXXX, XXXX, and XXXX, respectively, in an attempt to

contact her so that I could speak with her. I still was unable to speak with XXXX

XXXX, and she did not return my phone calls after XXXX XXXX, 2016. However,

instead of speaking with me, personally, she relayed messages through

representatives XXXX, on XXXX XXXX, who told me she was researching my

case and will return my call. She never returned my call. XXXX, on XXXX XXXX,

stated, she stated the negative information was retracted and will be sent to credit

bureas. On XXXX XXXX, 2016, XXXX stated that it had to be sent to thr credit

department for approval, but it will be retracted.

I was given misinformation and my attempts to contact XXXX XXXX XXXX

ignored. I was never given the opportunity to discuss my account in more detail.

I recently submitted an application to Navient to release my mother as the

cosigner to XXXX of my student loans with the company. I took out this particular

loan during the summer of XXXX with an interest rate of 3.5 %. According to

Navient if I make on time consecutive payments for at least one year at the

interest rate I agreed to when I took out the loan I could apply to have my cosigner

released. I have been doing just that for more than 12 months now and I just

received a rejection letter from Navient because after pulling my credit report they

have determined that I have big debt items on it. The only major debt that I have

on my credit report are student loans from Navient/XXXX. I have been making
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consecutive on time payments with XXXX/Navient since XXXX, so I dont see why I

cant have my mother taken off as cosigner to my XXXX loan. I especially think that

this is unjust because I have followed their guidelines to the letter and after

meeting all of the requirements they have chosen to reject my application.

My school recently closed due to misconduct, and basically false advertising,

Unfortunately I completed my degree in 2010 but with no help from career services

and a bunch of empty promises I am still unable to find a career in my field that

pays more than XXXX an hour. I believe I was a victim in their practices especially

when they started a XXXX degree program ( that was not up to par ). I was one of

the first to be in the program, instructors were not prepared or not given the right

tools to teach. We were promised crime scene investigations etc. what we got was

reading a textbook and researching case law on google. It is an experience I wish I

never had and now that they are closed what should I do?

I took out a private student loan from Chase during my sophomore year of college

in XXXX. My father co-signed it. I was constantly in contact with them during the

process of forbearance and delaying payments while i was in school. Once I

graduated I was diligent about making my payments, on time every month, never

late, sometimes more than the minimum amount. After about 2 years of making

regular payments, i hit a rough spot in life, my boyfriend bought a house and we

moved in together, about XXXX week after closing he was laid off from his well

paying job. He was eligible for unemployment, but it barely covered his car and

other bills, let alone a new mortgage payment. I had to take over the mortage

payments, which left less money to pay other bills. I was able to defer another

federal student loan that i had. I had called Chase several times during this time,

explaining the situation, asking for any short term assistance I could get ( lowering

payments, a few months of deferment, etc ) I was open to any options I could get

to help me for just a short time ( less than a year ). They advised that unless this
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was going to be a long term issue, and I needed to be the XXXX to have the

unemployment they were unable to help. So at the time i made the decision to

stop paying. I was a loyal customer, my boyfriends mortgage was with them, I felt

that they were not doing anything to help someone who would have gladly paid

back her loan, had they assisted her for about 6 months. My father had cosigned

the loan, he was unable to pay, he has a very seasonal job with high layoffs, has

many bills to pay himself XXXX including parent plus loans for my education ), he

was attempting at bankruptcy. After a couple months of letter stating that i was

behind on my loan and it was going to collections, i never heard again from them,

until fall of XXXX. I received a letter in the mail stating my loan was charged off. I

thought nothing of it figuring a collection agency would contact me to set

something up. Then After the first of the year XXXX I received a tax document

from Chase stating that my loan was charged off and the dollar amount would be

taxable. This was close to {$30000.00}!! that doubled my income ( i think i only

made about $ XXXX that year ) which then doubled my tax 's due. I now owe close

to $ XXXX in back taxes. I think this is absurd, I never got the chance to make any

payments, or was ever contacted from a collection agency. They never contacted

my co-signer for any information and he is not responsible for any of the amount

charged off.

Due to a XXXX ( " XXXX '' ) in XXXX XXXX applied to have my Student Loan

quashed, as I was unable to be fully employed and was on several medications. I

was also granted a " XXXX '' registration decal. I notified Nelnet I was diagnosed

with XXXX, and a high susceptibility to Stressors ; and a XXXX XXXX. As a result,

Nelnet , Inc. " discharged '' my loan, in full. Months later, I began getting almost

daily notices fron Nelnet, all unsigned, saying, I was put on stanby status with the

loan, and some letters saying it was already re-instated? Some letters said my

loan was put on a standby monitoring period, depending on me signing new
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paperwork, and if I did n't comply, the loan could be re-enacted. I have n't, nor do I

plan on signing any " new '' documents which I feel will be used against me to re-

enact the discharged loan. When I asked Nelnet for proof in writing on where they

were getting their new procedures from, they ignored me. Whenever I requested a

" point-of-contact, '' I wasalso, outright ignored.

I had a student loan 30 years ago for XXXX I paid most of it off. I contacted Fed.

Loan to inquire about it. They could not find one with my name and social.

Finally they found it and stated that it went up to XXXX. I set up a payment plan

and had them to automatically withdraw it from my account. I never missed a

payment. They reported a 90 day late payment and it went up to XXXX in two

months. This is wrong.

I recently came into some money that would give me the ability to pay off some of

my student loan debt. I have XXXX loans serviced by XXXX, the lender is JP

Morgan Chase. I had already talked to a different lender about reducing the

interest on another loan so I could pay it off with no problems. When I called

XXXX, they informed me that they could not negotiate interest on the loan that I

would have to call the lender. When I called the lender they said they no longer do

student loans and I would have to talk with XXXX. I tried to explain the XXXX

directed me to them since they were my lender but they said they no longer have a

department that can help with student loan questions. I understand that it is a long

shoot when trying to negotiate a pay off amount but it is very frustrating when I

cant even talk with my lender about my account.

XXXX sold my loans to AES. I have tried contacting them for months about making

payments ( I ca n't log into the website ). They keep sending me bills each month

with hundreds of dollars of accrued interest yet I am unable to make payments on

their site. I 've payed thousands on the principle with XXXX yet the balance is

higher then it was with XXXX, which makes no sense. I have never missed a
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payment, in fact I have paid YEARS ahead yet I owe more then the original

amount.

I applied for a Chase private student loan back in XXXX for {$10000.00}. After

graduating a started paying for the loan and my payments were very flexible. At

the moment, I could n't afford making higher payments so I was only paying

around {$70.00} a month. Years later, I received notification from Chase saying

that they were no longer going to service that loan, and that all student loans

would be transferred to XXXX XXXX, and I had to make payments directly with

them. It did n't mention when the transfer was going to happen, but they were just

informing me about the future changes. I continue making my payments as normal

through Chase website. I went through a hardship in XXXX of XXXX and was not

able to make that month 's payment but I was ready to submit my 2 month

payment in XXXX of XXXX when I realized Chase online payment system was no

longer working - I logged in to my account at XXXX Success to see if the loans

where already there and still did not see the loan in there. There was no option for

me to submit my payment. I called Chase Private loans and they mentioned the

transfer had happened and that they no longer serviced those loans, to please

contact XXXX. I contacted XXXX and they told me the transfer of loans was

currently happening and it would take a while to reflect in the new website.

Days passed and got a letter from Chase telling me that I was in default of that

specific loan, and provided a number for me to contact them and settle the

situation. I called the number, gave them the account number, and they said they

had no information at all about a defaulted loan, and advised me to contact XXXX

to get more information. I called XXXX and got the same answer, there was no

information on any defaulted loans. In XXXX of XXXX I got another letter in the

mail from a different company name telling me they where going to take action

against me. I called the number and they finally got my information on the
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defaulted loan and made me setup a 6 month payment plan of {$200.00} a month

to cover the defaulted loan. Today, every 6 months I have to setup a new ACH

with them to collect $ 200 monthly.

I just found out about this agency and decided to contact you because I believe it

was not my fault. I did miss one payment which I was ready to cover the following

month, but because of their transfer of loans I was n't able to. Chase and XXXX

did n't provide me any information about the defaulted loan until this other

company contacted me threatening me to take action against me. Today, Im stuck

paying a {$200.00} a month payment until the XXXX balance is covered. I will pay

them everything back, but I wish to get my payments lowered as to what they were

before this happened.

Despite the fact I inly have one loan payment a month, navient chose to report it

when late as not one late payment, but as multiple late payments breaking down

my student loans into as many smaller loans as they could report. They literally

destroyed my credit history in two months, just in the past month my score

dropped XXXX because of their reporting practices. This not only impacts my day

to day life, but also my ability to actually repay the loans -- mostly because now I

'm forced to pay higher rent on a XXXX appartment and that means less money a

month to put towards anything else.

The company is continuing to update my credit reports stating that I am 120+ days

past due. This loan was paid off in consolidation XX/XX/2014. I have disputed this

account several times and the company is refusing to update and report

inaccurate information. This false information has caused me denials of credit.

This company is in violation of the FCRA.

My loans came due for repayment and I contacted my servicer to consolidate my

loans so that I could make one payment to XXXX servicer. Logged in at

nslds.ed.gov to get a run down of what I actually owed, $ XXXX completed the
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necessary application on XXXX/XXXX/2016 with FedLoan Servicing since I

already had some of my loans with them. So finally on XXXX/XXXX/2016 they

sent me notice that my consolidation was complete and that payment was due. I

log in, excited to have it all in one place, and then HORROR! I now owe

{$120000.00}. I called them immediately. The customer service representative had

little explanation and quickly got me off the phone. While I understand that interest

compounds daily on student loans, I do n't think the debt can grow by {$50000.00}

in one month. I am not a math genius, but I 'm also not an XXXX. I logged back on

to nslds.ed.gov to check what they show and they clearly show {$78000.00}. That

sounds more logical. How and what can I do to make this nightmare go away. I

already get sick each time I look at this debt but to think that I just got charged for

graduate school without attending is a bit sickening.

XXXX University, XXXX FL, is owned by XXXX Colleges. I took out a private loan

through XXXX University called a XXXX Loan for approximately {$4600.00} on or

about XXXX of XXXX to cover the part of tuition not covered through the Federal

Student Loan program. XXXX switched the loan servicer from XXXX to UAS, LLC

( University Accounting Service ), PH # XXXX XXXX on or about XXXX XXXX of

which I had no control over.

The following is an excerpt of what has happened to XXXX Colleges : " XXXX and

XXXX borrowers : On XXXX XXXX, XXXX, the XXXX announced new information

about this relief. The Department has found that between XXXX and XXXX, XXXX

XXXX, XXXX XXXX, and XXXX XXXX XXXX " XXXX '' XXXX, as well as XXXX,

misrepresented job placement rates for many of their programs of study.

The Federal Court ruled that ALL student debt for students attending XXXX

Colleges/ XXXX University is to be fully discharged for those attending between

XXXX and XXXX. XXXX responded to me the XXXX University Loan in question

was transferred to University Accounting Services ( UAS ) and they are not the "
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loan servicer '' any longer. I did NOT request this change nor did I have any

control over this change. I feel XXXX transferred this loan to UAS to avoid paying

what was due to defrauded borrowers as they were aware of the lawsuit and

impending decision.

The following is an excerpt from the CFPB website ....

" In XXXX XXXX, the CFPB sued XXXX XXXX XXXX XXXX for luring tens of

thousands of students to take out private loans, known as " XXXX loans, '' to cover

expensive tuition costs by advertising bogus job prospects and career services.

The lawsuit also alleges that XXXX used illegal debt collection tactics to strong-

arm students into paying back those loans while still in school. Under the XXXX

loan program, nearly all student borrowers were required to make monthly loan

payments while attending school. '' ... ... '' Provide more than {$480.00} XXXX in

debt relief to XXXX victims : Although XXXX Colleges will no longer operate the

schools, tens of thousands of students remain saddled with debt incurred under

XXXX 's alleged predatory and illegal lending scheme. XXXX worked with the

CFPB and XXXX to secure {$480.00} XXXX in debt relief for borrowers who took

out XXXX high-cost private student loans. These students will see an immediate

XXXX percent reduction in the amount that they owe on outstanding private

student loans. " XXXX CollegeXXXX University promised me job placement when I

was being recruited and never fulfilled their promise. I felt abandoned by their job

placement / career services department and am still paying for this loan. I feel the

40 % reimbursement DOES apply to me. By XXXX stating they are washing their

hands of this matter, as they say the loan was transferred to UAS, is not an

appropriate resolution. I am a victim of fraudulent practices by XXXX

College/XXXX UniversityXXXX Lending and now University Accounting Services (

UAS ) LLC, and request a 40 % reduction of the original Genesis loan amount of

{$4600.00}. That amount equates to a {$1800.00} refund in accordance with the
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Third time this year I have XXXX loans XXXX and XXXX, I mail in {$75.00} each

month to them. They will not let me see it online, or mail a invoice to me, cant get

the balance without calling and transfered around. I mailed these in last month

XXXX money orders XXXX XXXX XXXX XXXX and XXXX XXXX sent in USPS

picked up Saturday XXXX/XXXX/2016 and the XXXX loan was processed on the

XXXX of XXXX. The loan XXXX money order from XXXX XXXX was processed on

the XXXX. XXXX are mailed same time, same address. Yet Discover Student

Loans says they NEVER got the money order for loan XXXX and I am late. Third

time this year on this exact loan XXXX, same thing mailed, processed at XXXX

XXXX later by days and they claim they never got the money order.

I called they told me " a lot of illegal things happen these days in the world '' while

talking to the rep in XXXX XXXX XXXX, UT on Sunday.

To which I asked how a money order mailed to them, made out ot them made out

to a set account number and loan number WITH a letter made out with the

instrucitons for a THIRD time on XXXX loan of XXXX loans total with them is the

ONLY XXXX having this issue. That maybe someone else processed it, aka not

Discover.

Well its their office, its a pattern now, and its illegal for anyone else to be able to

process that money order made out to them that is now processed on teh XXXX

and not yet on the books.

This morning I check and the payment online history shows that I now didnt pay

XXXX but on the XXXX I paid that to XXXX XXXX. So whats going on here! Where

is the {$75.00} they took and is processed to them.
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I was enrolled at the XXXX XXXX XXXX from XXXX XXXX to XXXX XXXX. I 've

filed for loan forgiveness with the U.S. Department of Education. Not only did I

have federal Loans but I also had private loans with Genesis Lending which I have

since paid off. I was doing additional research on your website and located the

page the discussed CFPB is seeking redress for all the private student loans made

since XXXX XXXX, XXXX, including those that have been paid off. I am reaching

out to see if I am eligible for reimbursement.

To whom it Concerns, I am XXXX years old, I am employed at XXXX XXXX XXXX

in XXXX XXXX, Ga. My job title is XXXX. I am a single mother of XXXX year old

son, who goes to daycare and has been going to daycare since XXXX months old.

The reason of this letter is to stop the harassment and threatening calls from

XXXX/Navient and come to a settlement or arrangement to pay them off without

the calls and threats of garnishing my checks. Also, for a reasonable cost that I

can afford based off of my financial situation. I have spoken with Navient and even

went through my finances and bills with them to determine if I qualified for a

program that allowed me to make a payment of {$210.00} a month, which was still

too much for me but I agreed. I was able to get in the program, I started making

payments XXXX XXXX, 2016, after my XXXX payment was processed and

cleared, by the XXXX Payment they tried to pull a payment out of my checking

account on a date I did n't agree on. They also did not send me a copy of the

agreement to begin with, so I would not have a copy. Navient tried pulling funds

out of my account twice and each time they attempted my bank " XXXX '' charge

me a NSF fee on XXXX XXXX, 2016 of XXXX and XXXX XXXX, 2016 of XXXX

because I did n't have the money. What happened was the representative

changed the date I make my payment but did not delete the previous date an this

happened twice where the representative made that mistake of not stopping a

payment when I changed the date for it to come out. So that made two attempts of

Page 19540 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 19541 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Genesis Lending AZ 853XX Web

Navient Solutions, Inc. GA 310XX Web

Page 19542 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/05/2016 Closed with explanation Yes No

Consent provided 09/07/2016 Closed with explanation Yes Yes

Page 19543 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2095545

2091833

Page 19544 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/06/2016 Student loan Federal student loan servicing

Page 19545 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 19546 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



taking funds out of my account. After speaking with several customer services

representatives I finally got to speak with a Supervisor who told me that the

employees are human and make mistakes and proceeded to defend them and

argue me down about being behind on my payments anyways. I have been

struggle to just take care of my bills and be able to provide for my son. I can barely

pay the bills I have and ca n't afford to live on my own, so I am living with relatives

until I can get financially stable. I have explained this to Navient representatives

each and every time I speak with them. I do n't make enough to pay the amount

they are asking for and I have explained that to them over and over again as well. I

need help to put Navient behind me, the XXXX and making it difficult to raise my

child like I should. I have a Co-signer on my XXXX/Navient loan, which is my

mother who receives harassing calls day and night. It has seriously put a strain on

her, so much that she has been making payment on a credit card that she can not

afford and causing her to add another bill to pay. She is struggling to pay Navient

because of her health issues and medicine she has to pay for. The XXXX and

medical bills to pile up as well. My mother has medical needs and the pressure

that Student loan companies like Navient is forcing is causing some of these

issues for us both. To have someone threaten to garnish your pay checks is

XXXX. Outside of XXXX XXXX Navient we still have other bills and health issues

we have to pay. We ca n't pay anybody if we are not living. We need help to

resolve this life alternating issue.

In short, Myfedloan.org misrepresents the amount owed on a loan on it 's website.

When looking at " payments and billing, '' the total loan balance is shown.

However, this balance is not truthful- it does not include the accruing interest. So,

my balance showed {$220000.00} for 6 months while I was making XXXX dollar

payments every month, thinking this was covering the entirely of the accruing

interest, given that the balance was not changing. However, my payments were in
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fact not covering all the accruing interest. Suddenly, the next month my principal

jumped up {$15000.00}, because there was hidden interest accruing that just

capitalized ( per the explanation of the phone representatives ). As a result, even

though I paid {$18000.00} on my loan over 12 months on my loans, my principal

actually went up to {$230.00}, XXXX, a net increase of {$10000.00}. This is not

truth in lending.

I have a federal student loan for two years of XXXX, both with high interest rates

5.4 % and 6.8 % respectively. My loan term was 10 years with relatively

manageable monthly payments, but in an effort to try to reduce my loans faster, I

made several larger payments even before my grace period ended, and tried to

make big payments so I could pay off my loan sooner than possible. When I was

making bigger payments, I would manually enter the amounts I paid towards the

principal and interest. I was told that using the autodebit function would reduce my

interest rate slightly, so I went with that. I was recently reviewing my payment

history and discovered that by using the autodebit function, I was in fact paying a

lower and lower share of my principal amount. I spoke to my student loan servicer

today and discovered that they apply the amount so that my last payment

conforms with the end of my student loan term. That means that by paying more

now, I 'm effectively giving more money to the loan servicer over the long term and

when I asked if they would revisit my loan term, they said I could request it, but it

would not be guaranteed. How is this legal? How can I be advancing my payments

and they we able to extract extra money from me because of it.

Enterprise Recovery Systems called my employer asking for personal information.

I am unaware of how they received my employer 's phone as well as where I am

employed as I have not been employed there long. They had previously called my

personal phone earlier that day and when I was unable to pick up they

immediately began to call my work without me even hearing the voicemail from my
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personal phone.

I missed a payment XX/XX/XXXX and did n't realize it until I received a letter from

Navient XX/XX/XXXX. I was unable to make the entire payment at one time so I

broke it up into 4 smaller payments and scheduled automatic deductions from my

checking account via Navient 's website. I have one more payment left and

Navient collectors have started calling my place of employment. Now the owner of

the company I work for is questioning me about it.

I got a loan in XXXX 2011 from Stafford loan for my XXXX at XXXX University. I

recently found out I was involved in predatory lending on this {$8500.00} loan. The

lender actually took the 6.8 % that I was anticipating, but also took another loan

out for {$0.00} at 6.8 %, so I was paying 13.8 % on that loan. I consolidated it last

week so it would n't happen anymore, but wanted to find out what I could do to get

the extra money I paid in interest back from 2011.

I had loans from XXXX XXXX which were transferred to XXXX. I now have a loan

through XXXX I was under the assumption that I was suppose to be paying a third

party student assist plus {$30.00} a month, and it is set up on the XXXX of each

month. Unaware that I am not suppose to be paying I have been. XXXX informed

me that I have no need to pay this third party. So i was submitting this form to see

if anything could be done about it, and if any way possible would I receive any of

my money back.

I have a complaint with a company that is no longer in business, XXXX XXXX

XXXX and with the servicer of my loan, Navient.

I graduated from college in XX/XX/XXXX with XXXX fed loans totaling {$91000.00}

at 8 % interest.

First 2 years I had deferred my loan since I was starting out in practice and not

making a lot. I started paying the loan for 2 years. In XX/XX/XXXX I was advised

to consolidate and start in an XXXX ( income based repayment plan ). The XXXX

Page 19561 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company can't verify or dispute the facts in the complaint

Page 19562 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 142XX Web
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to consolidate and start in an XXXX ( income based repayment plan ). The XXXX

is a plan you pay for 25 years and after the 25 years the remaining is forgiven.

This was with XXXX.

I started with this plan and was paying into this program.

In XX/XX/XXXX a third party company contacted me XXXX XXXX XXXX ( XXXX )

and told me since I was a XXXX working in the public and providing public service

I would be qualified to sign up with the PSLF program ( Public Service Loan

Forgiveness Program ).

This is an IBR program where you pay for 10 years and then what is left is

forgiven.

They connected me with Navient and both companies agreed and assured me that

I was in this program and I was well qualified. I also contacted the Fed loans

servicing department and asked if I would be qualified for this program and over

the phone they told me yes so I signed up with this program with XXXX and

Navient and paid XXXX {$1000.00}.

Last year I contacted Navient to confirm I was in the program and how many years

I have left and they told me I was not in the PSLF program ( I did n't qualify

because I am not a non-profit ) and that I had started over with the 25 year IBR

program in XX/XX/XXXX when I switched to Navient. They had never told me I

needed to be a non-profit or a not-for profit, just that I had to be in the medical field

working with the public in a depressed area.

Even the Fed Servicing Dept had asked me several questions and assured me

that I was qualified and never asked if I was a non-profit. They just asked my

specialty and if I work with the public and provide public educating.

Now I should have 13 years of 25 credit paying into the IBR program but I only

have 2 years credit. I have lost 11 years of credit.
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I feel that I was tricked, misled and lied to about this program.

When I tried to find XXXX they are out of business because of fraud and scams.

I began with {$91000.00} in loans, I have paid close to {$90000.00} over the years

and I still owe {$190000.00} right now with the 8 % interest. I feel trapped and with

no end.

I feel that Navient should be part responsible for agreeing with this XXXX and they

should give me back the 13 years of credit I should have with the IBR program.

I have Federal studen loan that was paid in full and leaves still on the credit that

has not been paid for me as I have it removed?

Why

Navient put me on a reduced payment program and they cancelled it on me

without calling me. The woman on the phone by the name of XXXX told me they

tried to call me and reach me but could n't. Also that they should have told me

XXXX XXXX when they called me to change the payment from credit card to my

account which I did.

My school was shut down ( XXXX ) and credits are not transferable. I do not feel

that I should have to pay loans for schooling that I can not use. I did not finish the

program and would have to start all over losing all of my credits. I contacted the

loan comany and was told that they could not help me with discharging my loans.

In XXXX XXXX, I found myself in a very painful situation. I was separated, no

personal goods, and virtually penniless. I discovered that I was in default on my

Stafford loans, and I negotiated with the agent at XXXX XXXX XXXX to have the

30 % default removed from my balance if I found alternate financing. I applied for

consolidation with the Department of Education Direct Loans during the same

month, and XXXX did nothing with my requests to have the balance released until

XXXX XXXX. When the Dept. of Ed. refi 'd my student loans, the additional 30 %
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AES/PHEAA PR 006XX Web

Navient Solutions, Inc. CA 954XX Web

First Associates Loan Servicing LLC OH 432XX Web

Navient Solutions, Inc. NC 276XX Web
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Consent provided 09/09/2016 Closed with non-monetary relief Yes

Consent provided 08/29/2016 Closed with monetary relief Yes No

Consent provided 09/07/2016 Closed with explanation Yes No

Consent provided 08/25/2016 Closed with explanation Yes No
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10/24/2016 Student loan Federal student loan servicing
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was still included in the balance. I simply refused to pay until the error was

corrected, until XXXX XXXX when XXXX XXXX started harassing my mother over

the phone. I agreed to the default rehabilitation payment schedule with the

understanding that the 30 % from the original refi was removed, as well as the

additional 30 % tacked on by Navient for the more recent default. I followed

through on my committment, only to discover that the additional penalties still

stand. In essence, I complied and maintained my committments on a $ XXXX

student loan debt, only to have the subsequent servicers add on fees balooning

the amount to $ XXXX, sit on paperwork, and basically tell me I have no choice in

the matter or in disputing the balance since Navient contends my completed

request for the refi in XXXX qualifies as my approval of the balance ( which was

NOT correct ). Adding insult to injury, this student loan debt was incurred for a

XXXX XXXX XXXX in XXXX XXXX ( XXXX XXXX College ) and an XXXX in XXXX

XXXX ( XXXX XXXX University ), none of which are any use in my current field

XXXX.

I have reached out to my Congressional representatives, and they have not been

able to provide any assistance with this. This is my last stop before I consider

bankruptcy.

In XXXX of XXXX I received correspondence offering assistance from Student

Assist Plus, a student loan forgiveness program. I received a welcome letter, a

client agreement, XXXX form, form authorizing automatic debit from my bank

account, as well as a Student Discount Plan Enrollment Agreement. Student

Assist retrieved $ XXXX month up until cancellation on XXXX of XXXX. Student

Assist was asked two months prior to stop ACH debit and continued to take money

until current stating they had no knowledge of my request. They also stated that

XXXX, whom I pay my loan to, was under investigation and that I could not

maintain my current payment status without their assistance. It is unfortunate that
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Student Assist Plus LLC PA 190XX Web
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08/31/2016 Student loan Federal student loan servicing

09/28/2016 Student loan Non-federal student loan

08/20/2016 Student loan Federal student loan servicing

08/19/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Received bad information about my loan

Can't repay my loan Can't temporarily postpone payments

Dealing with my lender or servicer Having problems with customer service
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we attend school and make barely enough to live an repay the high loan costs only

to be additionally duped by an agency that alleges to help.

ECMC is reporting a collection on my credit report for a student loan where there

were no payments due while I was in school. When I got out of school and the

payments came due the account was sold to XXXX XXXX XXXX and I started

making payments. I started my payment plan with XXXX XXXX XXXX and have

never missed a payment with them in approximately 3 years. XXXX XXXX XXXX

is reporting the student loan on my credit report. How can they report something

that the payment was not due and is a duplicate?

I spoke with XXXX XXXX at XXXX Loan Consolidation on XXXX XXXX, 2015. He

assured me that once I went through the process and paid {$590.00} to

consolidate my loans, they would pay my loans off. I would pay $ XXXX/month. I

have been paying since XXXX 2015 and contacted XXXX to discuss my total loan

amount that I saw on their website. It was {$2000.00} more than my initial amount

and they told me that my loans had not been paid since XXXX 2015.

i was attending school had been XXXX but my student loan money was put into

my mothers account i had to rely on her for transportation i was planning on

buying a vehicle to be able to get to and from school. i had dhs involvement and

troubles with daycare and informed incorrect information by government agency. i

also have had a car accident that resulted in XXXX with me being the almost

fatality. i was a XXXX and have alot of XXXX issues. i since have had my rights

terminated to my children and i have been trying to return to school. i also have my

deffered judgment in regards to my XXXX

I have been dealing with Navient for a year and getting different information from

different people is getting exhausting. I spoke with a member of the customer

service XX/XX/XXXX for a due date change. He could not help me so he

transferred me to another department. I got transferred to XXXX different people
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public response

Company can't verify or dispute the facts in the complaint
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ECMC Group, Inc. CA 923XX Web

Student Assist Plus LLC MS 395XX Web

Navient Solutions, Inc. IA 506XX Web

Navient Solutions, Inc. IL 606XX Web
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Consent provided 09/07/2016 Closed with explanation Yes No

Consent provided 11/07/2016 Closed with non-monetary relief Yes

Consent provided 08/25/2016 Closed Yes No

Consent provided 08/19/2016 Closed with explanation Yes No
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09/02/2016 Student loan Federal student loan servicing

08/26/2016 Student loan Federal student loan servicing

09/02/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Getting a loan Can't qualify for a loan
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that day and no one helped me. I got a call from consumer relations on

XXXX/XXXX/2016 to resolve the due date change. They agreed to change my due

date effective XXXX/XXXX/2016. He also said that because I had just made a

payment, I would not have to pay again for XX/XX/XXXX, and I would n't need to

make a payment until XXXX/XXXX/2016. Well ... I got an email XXXX/XXXX/2016

that I was still past due. I called to find out why, and the due date change went into

effect for XXXX/XXXX/2016, so according to the system, I was past due. I made a

payment on XXXX/XXXX/2016 and the representative informed me that she would

pull the call from when I spoke with customer relations for the due date change,

and follow-up with me in 5 days with what they heard as to whether or not he did in

fact tell me that I would not have to pay anything else from XX/XX/2016-

XX/XX/2016. I still have not heard anything regarding this and I do not want to call

Navient, because I will only get the run around.

I am experiencing financial hardship and I have taken steps with Navient to try to

remedy the situation, but they continue to call my cellphone about 9 times a day

from XXXX or XXXX different numbers. This has been happening for the last ten

weeks, at least.

I have been trying to dispute the total loan amount that I am being charged for

several years. Some of the loans that are lumped in under my consolidation were

made during years I was not even in school as well as years that I had already

graduated from college. I received an itemized statement from my last servicer,

however, then I was switched to a new servicer and they refuse to assist saying

that they only can use what they were given by the previous servicer. I have asked

for proof of my promissory notes for these loans and none have been provided. I

have been experiencing this issue for over ten years.

XXXX, serviced by ACS, is demanding payment of a debt they can not prove we

owe them. Our attorney asked that we demand the servicing agreement from
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08/30/2016 Student loan Federal student loan servicing

09/04/2016 Student loan Non-federal student loan
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ACS/XXXX XXXX proving ACS/XXXX XXXX proving there is a debt. XXXX XXXX

refuses to provide that servicing agreement to us or to our attorney. My wife

receive a phone call on a SUNDAY from someone in upper management at XXXX

XXXX telling her XXXX XXXX wants their money ( over {$50000.00} ) and that

they are NOT going to provide us any proof of that debt. ACS/XXXX XXXX is

registering on my credit as a delinquent debt with rolling late payments and it is the

ONLY thing between us and being able to buy a home again, after years of trying

to recover financially from XX/XX/XXXX-XX/XX/XXXX. We have never made any

payments to XXXX XXXX. Not ever. They can not prove this debt exists. We need

this debt removed from my credit immediately if we are to purchase a home again.

I had no intention of going to College and feel like I was forced into taking out

loans by the recruitment staff at XXXX. I did n't know at the time that the amount of

the loans was so much more than other colleges. While attending, I started to

realize that I had made a mistake by going there and realized that most of the staff

was underqualified. By the time I decided that I wanted to leave, I already owed

around $ XXXX and I was n't even going to get a degree if I decided to finish. They

were only offering a certificate of completion at the time. This did n't seem fair to

me and now my loans are all defaulted and I have no intention of paying them. I

feel like I 'm not the only one in this boat and I need help trying to get this resolved.

These people really took advantage of me and they are still doing this to people. I

had no intention of going to college, so I had n't done any shopping around. They

got their hooks in me and before I knew it I was out $ XXXX with nothing to show

for it. Please help!

Hello and thank you for your time!! I am a XXXX year old XXXX currently approx.

{$140000.00} in student loan debt with a monthly payment of {$1500.00}. I have

made multiple attempts over the years to try and lower my monthly payments and

have also tried to refinance and consolidate my loans, and have been
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Navient Solutions, Inc. NY 139XX Web
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05/24/2016 Student loan Federal student loan servicing

08/25/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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unsuccessful in every attempt. My loans are private and thru Navient and XXXX

XXXX. Do you folks have any advice or help to offer? Thank you so much!

For nearly 8 months, ACS Education Services ( a/k/a XXXX XXXX XXXX XXXX )

has refused to complete a simple form that is required to qualify for a benefit of

military service.

The XXXX XXXX offers a student loan repayment program. For the XXXX XXXX

to pay the loan under this program, the lender or servicer must complete a form

certifying the principal balance of the loan and providing information to

electronically pay the loan ( See Attachment XXXX ).

ACS received this form on XXXX XXXX 2015 -- nearly 8 months ago ( See

Attachment XXXX ). Despite repeated requests to ACS during these months, ACS

has not completed and returned this form. ACS claims that it must recalculate the

balance of the loan before making such a certification. Yet despite having this form

for nearly 8 months, ACS has refused to even provide a time-frame for the

completion of these calculations. Moreover, ACS has refused to allow me to speak

with any person in the department that supposedly processes these calculations

on the grounds that these personnel are not " telephone trained. '' Meanwhile,

ACS continues to charge interest based on portions of the loan that would have

been paid off months ago but for ACS 's inability to complete this form in a timely

manner.

Please do whatever you can to encourage ACS to complete this form and return it

to me without delay.

For two years I have used auto pay to pay my student loans through Navient (

formally XXXX XXXX ), which are only configurable to the minimum payment.
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ACS Education Services MD 212XX Web Servicemember

Navient Solutions, Inc. NC 276XX Web
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Several months ago I decided I wanted to pay more than the minimum - but am

unable to pay a specific amount with auto payments. Thus, I stopped auto pay to

schedule the payments manually.

Over the last several months many of my student loan payments have been "

refunded '' or not accepted ( paying via account I am positive has sufficient funds

to make payment ). After making or scheduling these payments I have received

confirmation numbers, and confirmed scheduling dates. From my perspective

these payments were accepted, and credited towards my account. I have recently

looked back to see payments not being credited to my account and extensive

interest being accumulated.

I have made payments over the phone that have been accepted over the phone,

and then refunded for some reason. No emails, or notifications otherwise have

alerted me that my payments were refunded. I have received notifications that my

account has " needed attention. '' But no " payment cancellation '' alerts as I have

had in the past with card errors, or other technical issues.

Upon reading a recent article about similar practices happening with XXXX XXXX

funded student loans I saw an eerily similar series of events taking place and I

want to alert other people of these practices. It is intolerable that making financially

smart planning decisions is not possible via Navient 's user interface, or even their

customer service. I feel it is my right as a consumer to be able to automate my

payments to any amount I desire. Further, it is also my right to pay with any means

I see fit, however I am unable to use anything but a debit card, or bank account

and routing number. There are pages upon pages of public forums from Navient

users illustrating the frustrations with attempting to pay, and being unable. These
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practices further worsen the student loan debt problem that follows people in my

generation.

I had XXXX private student loans for daughter to attained XXXX that was a private

school. Both loans were in my bankruptcy I file in XXXX. My attorney told me to

keep paying on the loans anyway he thought it was a mistake but it was n't. After

discharge the loans were closed for lesser amounts in XXXX. Sallie Mae never

sent me a letter or contacted me to tell the loans were closed. I continued to pay

on the loans for over 2 years and three months after they were closed. Also they

did not apply any of my payments during the 5 years of the bankruptcy or the two

years and three months after the discharge I paid toward the loans. I have called

them five times about getting my money back. They have told me that they put the

payments back into my bank account but they did not and said I would get a letter

in three weeks that I never received. Call back six weeks later and was told it was

in the audit department for review and it would other three weeks and never heard

from them. I called again in six weeks and was told it was still in the audit

department. Six more weeks I called again and now they are saying I never have

had a loan with them. I called them again around XXXX/XXXX/16 and now they

are saying I did have the loans and they were transferred to XXXX. XXXX said no

they never had the loans and Sallie Mae has them. Now they are pointing the

fingers at each other. All I know and have told them that all the checks are

stamped deposit by Sallie Mae. They either owe me {$11000.00} I paid them

during my bankruptcy plus {$5000.00} I paid after they closed my loans. But I do

know they owe me over {$5000.00} or all the payment I made after they closed the

loans. I have all my bank statements and the checks they deposited into there

account from day one. They have also listed the loans as being in bankruptcy and

closed in my credit report. XXXX of credit reports have removed them XXXX stills

has it listed.
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Consent provided 07/11/2016 Closed with explanation Yes No
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09/10/2016 Student loan Federal student loan servicing

07/12/2016 Student loan Federal student loan servicing

08/23/2016 Student loan Non-federal student loan

08/13/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Trouble with how payments are handled
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XXXX XXXX XXXX promised me job placement upon graduating when in actuality

no employer would hire me after finding out their deceptive trade practices and

XXXX XXXX lied about their job placement statistics and upon signing up said that

my loan was a grant instead of explaining that it was a loan

I called fedloan on XXXX XXXX regarding my intent to pay off the loan because I

was refinancing the loan privately. They informed me the amount would be XXXX

which was confirmed online and advised I should put a stop payment on the

monthly payment so that we do n't overpay if we were going to send a check for

the complete loan. We sent and they cashed the full amount. We followed up

today and they said we still have over XXXX dollars outstanding. They are unable

to tell us how and why and how this figure adds up and how the loan repayment

amount was different and how the payment was allocated that resulted in an extra

XXXX dollars.

Please help and request fedloan look into this situation.

I have already filed for chapter XXXX back in XX/XX/XXXX or XX/XX/XXXX. I

have attempted on a multitude of levels to pay Navient appropriately, but they

have violated my financial well-being. They have reported horribly on my credit

report, even after receiving payments from my cosigners and/or myself. I have

explained my financial hardship, yet they have done everything possible to destroy

my livelihood. I no longer speak to my family members, who are cosigners

because of Navient 's abusive tactics. They have stated they would report good

standing on my credit report after receiving payments from me but, failed to honor.

They have harassed my family and I with threatening phone calls, even to the

point of threatening my life.

SALLIE MAE IS THE WORST. My loan is now in default because I have called

every single month about not being able to afford my loan payment due to being

unemployed and finding work has been difficult, though I have been actively
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AES/PHEAA TX 761XX Web

AES/PHEAA NY 100XX Web

Navient Solutions, Inc. OH 432XX Web

Sallie Mae CA 956XX Web

Page 19633 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/10/2016 Closed with explanation Yes

Consent provided 07/12/2016 Closed with explanation Yes No

Consent provided 08/23/2016 Closed with explanation Yes No

Consent provided 08/13/2016 Closed with explanation Yes No

Page 19634 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2103354

2008534

2074554

2062200

Page 19635 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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searching every day. A few days ago the guy from sallie mae said that he could

help reduce payments, but then harassed me about being able to pay it if he did. I

explained my dad is already broke and has been giving me all the money he can

to help with bills, but he has no more money left to give. I told him everyone else I

have called says that they do not care and wo n't help. Then he said well we are

only calling all the time to get you out of default, I then told him I would n't be in

default if someone would have helped me in the first place instead of saying they

do not care. Sallie Mae should not be allowed to call more than 10 times a week

max. They call about 20 times a day. I feel so harassed. Because of them I ca n't

support my own son because all the money I do get has to go to trying to get out

of default so I am back at my dads. They are the worst company to work with. Not

even XXXX or XXXX is doing this.

Texas Guarantee has been trying to collect payments for a student loan that 's not

mine. For the past 2 years, they 've taken my tax return and I 've to them the loan

is n't mine. They just have an electronic signature. Then I reach out to the school

XXXX, asking for information because the debt is n't mine, and they forward an

email between the student and a teacher. I tell the school that 's n my email and

also ask them why they 're reporting XXXX loans on my name ; however, they

never responded. Texas Guarantee is trying to garnish my wages if I d agree to a

payment plan for a debt that 's not mine, and they 're starting on XXXX XXXX. The

previous wage garnishment letter they sent me, was sent to my address, but the

employer was n't even mine. There are discrepancies on a lot of things, and I was

even in the country. I 've messa the school and I 've sent certified letters to TG, but

have not received a response. I make little money and have a lot bills, and medical

bills ; therefore, wage garnishment will put me in a very bad situation. I never

received a check, and did not attend the school. This is between TG and the

school.
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ECMC IS WRONGFULLY REPORTING MY STUDENT LOANS ON MY CREDIT

REPORT AND IS REFUSING TO CORRECT THE NEGATIVE STATUS. THESE

ARE PAID IN FULL IN GOOD STANDING LOANS BUT REPORTING AS

NEGATIVE AND MULTIPLE TIMES HURTING MY CREDIT IN A MAJOR WAY.

MY NUMEROUS ATTEMPTS TO CONTACT ECMC WENT INGNORED AND

THEY ARE CONTINUING TO WRONGFULLY AND NEGATIVELY REPORT

THESE ACCOUNTS!

1 ) ECMC Acct # : XXXX Credit Limit : n/a Date Reported : XXXX/XXXX/2016

Date Opened : N/A Balance : {$0.00} Past Due : {$0.00} 2 ) ECMC Acct # : XXXX

Credit Limit : n/a Date Reported : XXXX/XXXX/2016 Date Opened : N/A Balance :

{$0.00} Past Due : {$0.00} 3 ) ECMC Acct # : XXXX Credit Limit : n/a Date

Reported : XXXX/XXXX/2016 Date Opened : N/A Balance : {$0.00} Past Due :

{$0.00} 4 ) ECMC Acct # : XXXX Credit Limit : XXXX XXXX XXXX/XXXX/2016

Date Opened : N/A Balance : {$0.00} Past Due : {$0.00}

I 'm being sued by national collegiate trust out of state. They never tried to work

with me to make reasonable payments. I lost my job and fell behind. My account

went straight to collections. I got a job offer out of state and relocated for that job

job. They did n't contact me for years and now there is a lawsuit. To make matters

worse it 's being filed in Illinois and I no longer live in the state. I can not afford to

fly back and defend myself from these charges and they have not served me but I

checked the online court docket and a motioned was filed against me in XXXX to

be scheduled on XXXX XXXX. I 'm also concerned that the statute of limitations

might have lapsed on this debt and that it is not legal for them to pursue me for it

Ever since my XXXX student loans came due in XXXX 2015, Wells Fargo has
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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ECMC Group, Inc. CA 951XX Web

AES/PHEAA CA 912XX Web

Wells Fargo & Company TX 773XX Web
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Consent provided 11/01/2016 Closed with explanation Yes

Consent provided 07/15/2016 Closed with explanation Yes No

Consent provided 08/27/2016 Closed with monetary relief Yes No
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consistently misapplied my full amount payments to only XXXX or XXXX of the

loans, and then charged me late fees for the remaining balance. This has

happened whether payments were made in a branch, through the app, or over the

phone. By the time I discovered these mistakes made by Wells Fargo, late fees

had already accrued. These late fees have not only caused a lot of hassle, they

have also caused significant drops in the credit scores of both me and my parents,

because when these " accidents '' are made, and account are mistakenly shown

as past due, this information is then forwarded to the credit reporting bureaus.

Additionally, because over XXXX loans, my interest averages out to a little over 10

%, I applied for a modification in an attempt to lower my monthly payments of

{$890.00}. I was informed that, along with my parents as cosigners, we made too

much to qualify for a modification. We then went through the process of applying

for a student loan consolidation. After Wells Fargo lost my parents ' submitted

information multiple times, we were finally denied the consolidation by receiving an

email informing me that I still required a cosigner to qualify. When I called to ask if

this was a mistake, as I had submitted my parents ' information multiple times,

they informed me that, between my parents and I, we did not qualify for a

consolidation, not only because our credit scores had dropped ( in no small part

due to misreporting accounts as past due, when they had, in fact, been paid ), but

because we did not make enough.

As of this morning, I received an email from Wells Fargo informing me that I was

past due on XXXX of my XXXX accounts. This last month, in an attempt to avoid

any issues with Wells Fargo for the first time in over a year, I made my payments

two weeks early, through the app, and paid on each account separately. After a

fifteen minute phone call, I was informed that, once again, a mistake had been
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07/11/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Having problems with customer service
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My husband and I applied for the expanded REPAYE student loan repayment

program in XX/XX/XXXX in hopes of reducing our payment to 10 % of our

discretionary income. In XX/XX/XXXX, after hearing nothing on the plan change, I

contacted the servicer and was told they had n't even processed the request. I was

told it would be expedited and processed in 30 business days. In the meantime,

we would owe a one-time forbearance fee of {$5.00}.

After receiving bills for XX/XX/XXXX and XX/XX/XXXX in amounts of {$0.00},

{$10.00} and $ XXXX+ ( all for the exact same account ), I called in and was told

that those were sent merely as part of the plan changing process and that we

owed nothing. Two weeks later, I received both a " delinquent account '' email and

a paper letter ; however, I had been told I owed nothing when I called in.

In XX/XX/XXXX, I finally received documentation that my REPAYE request had

been processed and received my first bill. I called my servicer because the amount

was HIGHER than it had been on my old IBR ( XXXX % ) plan, with no large

change income. They confirmed that the amount they 'd calculated was incorrect ;

my husband also has federal student loans, is also on PSLF and we file jointly.

They had not considered both our debts when determining our payment amount,

even though we had properly submitted all the necessary papwrowrk.

After being told we owed no money when I called my servicer XX/XX/XXXX, today

my servicer also required that I go on a forbearance plan for XX/XX/XXXX $

XXXX+ payment or make the payment to keep my loan in good standing. I was

also told that changing from IBR to REPAYE plans was a 4-month process,

despite being previously told on several occasions that it took 30 business day at

most.
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AES/PHEAA NE 685XX Web
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Consent provided 07/11/2016 Closed with non-monetary relief Yes No
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08/17/2016 Student loan Federal student loan servicing

08/05/2016 Student loan Non-federal student loan
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Getting a loan Can't qualify for a loan
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We have been in the income-based repayment programs since they debuted in

2007. My loans have been moved from servicer to servicer and annual updating

has been a hassle nearly every year. I waited on the IBR/PAYE expansion to pass

and become available and have now waited 7 months to take advantage of the

program. It was intended to help people, but the servicer seems to have no

interest in actually putting people in the program. When we call in, we can never

get consistent answers ; we are n't even able to speak with the same person again

deposits having employee names and servicer numbers for each calls.

My loans have been kept current ; we have been forced to take short forbearances

several times since 2007 due to delays by my servicer and miscalculations in

payment amounts on the part of our servicer. Our PSLF date just keeps getting

jumped further and further away while I continue to try my best to jump through the

numerous hoops being sprung on us by the servicer.

Performant is a collector. I have XXXX defaulted student loans. I have been

making rehabilitation payments of {$410.00} a month off of a debit card since

XXXX 2015. I have also been making additional, voluntary payments of {$580.00}

a month. I noticed that although I made the additional payment a number of times

on the first of the month, that it did not get credited by performant until the end of

the month. I called Performant at least twice to try and find out whether the

{$580.00} was being timely applied to my debt ( so as to decrease the interest that

accumulates ). Perfomant 's operators got irritated with and put me on hold for

long periods of time. I never got a satisfactory answer.

Myself and my family were actively discouraged from applying for a loan from

Navy Federal Credit Union in the late Summer of XXXX, and when we insisted,

instead of the {$20000.00} I showed them I needed to pay for my university
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Performant Financial Corporation NY 100XX Web

Navy FCU LA 700XX Web Servicemember
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Consent provided 08/27/2016 Closed with explanation Yes No

Consent provided 08/09/2016 Closed with explanation Yes No
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08/26/2016 Student loan Non-federal student loan
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education and documentation that my family was able to pay back the loan, NFCU

only approved a loan for {$10000.00}. Due to a XXXX XXXX XXXX discrimination

case against a company in Mississippi, I was explicitly told by the U.S. Department

of Justice not to touch the positive balance in my checking account at Navy

Federal Credit Union ( Account # XXXX ), only to have the charge put through

again, and my account held in negative balance ( of - {$62.00} ). But due to the

DOJ 's orders, I did not touch the account until otherwise told to. In late XXXX, just

a few days ago, Navy Federal Credit Union wrote off the negative balance and

holds me in " not good standing '', and has threatened to close my other checking

and savings account at any time, including the private loan for education made

with my family. I only had a chance to use half of that {$10000.00} loan due to my

XXXX. ( I would include this letter, but they have told me it will be on my XXXX

XXXX statement, not due out for another 10 days. ) I believe, because Navy

Federal Credit Union knew I was desperate for a loan to cover my educational

expenses and solely because they knew I had a XXXX, they only offered me half

the amount I needed ( assuming university would be too difficult for me with my

XXXX ). I know this for a fact because the banker in the XXXX branch offered the

{$20000.00} I needed, then inquired about my specific XXXX, which I declined to

answer, as is my federal right, but saw my XXXX. Then, suddenly, the computer

said I was only eligible to take a loan for {$10000.00}. I was desperate so I had to

take what I could get.

I had a Student Loan with Wells Fargo from approximately summer XXXX XXXX

XXXX a semester before graduating from XXXX College. I finished my XXXX

XXXX in XXXX XXXX.

Wells Fargo sold my loan to XXXX and I am currently in default and they want to

garnish my pay or take money from any income tax returns by XXXX/XXXX/XXXX.

I did not get a job from the courses I took which I am paying for. What steps do I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company NY 117XX Web
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07/12/2016 Student loan Federal student loan servicing
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need to make for the settlement? What documents do I need and where do I send

it?

XXXX XXXX XXXX : My address : XXXX, XXXX XXXX XXXX, NY XXXX

My stafford direct subsidized and unsubsidized loans were transferred to PHEAA

because I work for the Federal Government and am pursuing the Public Service

Loan Forgiveness ( PSLF ) plan. I am on the Income Based Repayment ( IBR )

plan. My employer paid {$5000.00} to my servicer on XX/XX/XXXX as part of a

retention benefit, reducing my principal. I had turned off " pay ahead. '' On

XX/XX/XXXX, I noticed that my repayment amount under IBR ( which has been

revised to the standard repayment amount, due to my income ) remained equal to

the amount in past months when principal was much higher. I contacted PHEAA,

who via their frontline employee and supervisor Ha, ( PH XXXX ) insisted that in

order to have my monthly payment amounts reflect the newly reduced principal

amount, I must leave IBR and switch to standard repayment. Although I insisted

that this made no sense since IBR repayment amounts are capped at the standard

repayment amount and this means that given the lower principal amount, I am now

being overcharged, they refused to admit that this contradicted Dept. of Ed. Rules

regarding IBR repayment. PHEAA insisted that unless I switch to standard

repayment, I will continue to be charged the monthly repayment amount that

corresponds to much higher principal. PHEAA services all loans under PSLF. As a

result, this practice is not only directly harmful to not only my eligibility for PSLF (

as I will be overpaying and ultimately eligible for less PSLF forgiveness ), but to all

public servants. These practices run contrary to the basic principle of IBR

repayment, that it should not exceed the standard repayment amount, and

contrary to guidance that IBR is the best option for PLSF, solely administered by

PHEAA. I appreciate your assistance in resolving this before my first overpayment

would be charged this month ( on XXXX XXXX ) and ensuring that no other public
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AES/PHEAA MD 209XX Web
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servants have their benefits under PSLF unfairly affected by PHEAA 's deceptive

practices. I also submitted a complaint to the student loan ombudsman on

XXXX/XXXX/16, reference # XXXX. Thank you.

I understand that the CFPB has increased their focus on student loans, so I am

hoping that you will be able to help me with an issue that I was unable to resolve

after months of trying with my student loan servicer. I would like to start off by

saying that I am a supervisor at a mortgage servicing corporation, and I know that

if we made the error that my student loan servicer did, we would not only be able

to fix it, but would likely have some regulatory implications as well.

My student loan payments increased XXXX % without notification, and when I

called to find out why, I was told that my student loan servicer ( Nelnet )

miscalculated my payment last year when my repayment began. They calculated

my payments based on a 30 year term, when I actually have a 20 year term. This

caused my payments to be lower than they should have been, therefore my

principal is much higher than it should be, and therefore I am paying more towards

interest. I have requested that Nelnet reverse my payments back the 17 months

that I have paid so far, and apply them at the amount that they should have from

the beginning. Had the correct term been used, my payments would have been

slightly higher. I have offered to send in money so my account will not be past due

after the corrections. After several hours on the phone with Nelnet, they flat out

refuse to do this ( one rep even said it was against their morals ), and blamed it on

the Department of Education guidelines. I am not asking for them to give me a

payout in any way, I just want my payments applied at the amount that they should

have been from the beginning. At this rate, I will end up paying roughly {$2300.00}

more in interest due to their miscalculation that they refuse to fix. I am sure that

Nelnet has done this to their other borrowers, but they might not have caught the

mistake. At this point, I do n't know what I can do to not be penalized for their

Page 19694 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19695 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet NC 282XX Web
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07/14/2016 Student loan Non-federal student loan
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error. I can make a lump sum principal payment right now to get my principal to

where it should be, but that wo n't fix the erroneous interest that has accumulated

since my loan originated. Is this something you can help me with? I have

documented my most recent calls to them, and have had other issues with their

loan servicing - this is just the only one that is costing me money.

It is unreasonable for Nelnet to expect their borrowers to calculate their own loan

payments to ensure that they got something as simple as a loan term correct. This

is undue borrower impact, and has impacted me in a significant financial way. I did

escalate to their consumer ombudsman, who took weeks to respond and did not

follow up when he promised to follow up. At the end of the day, the request was

denied and Nelnet said there was nothing they could do to correct their error. This

is an unfair servicing practice that impacted me financially.

On XXXX XXXX, XXXX, I received a call from Navient, the entity handling my

school loan. During this conversation, I was told they made a mistake in

calculating the interest and in order for them to adhere to the ending date for my

loan, they need to change the monthly payment from {$790.00} to {$1700.00}. The

ending date for my loan is XXXX XXXX, XXXX. There is only 7 months left

remaining on my loam, which I have been paying since XXXX. The {$1700.00}

payment is to begin XXXX XXXX, XXXX. I requested a copy of the promissory

note/contract, justifying their actions. Initially, I was told they would not be able to

locate it because it was so old. I insisted they provide a copy and I was told they

would mail a copy to me in 7 to 14 days. I have not received it. I also requested

they terminate the Auto Pay feature. They agreed to do so. Yesterday, I received a

letter from Navient stating I will be charged additional interest because I

terminated the Auto Pay. The letter did not provide any information as to the

amount of additional interest. In the same envelope, another letter stated there

could be other options available to repay my loan by extending the repayment
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Navient Solutions, Inc. CA 926XX Web
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period up to 10 years. I also spoke with a supervisor at Navient, who confirmed my

payment will change due a mistake they made in calculating the interest. Navient

gave me less than 30 days notice concerning this drastic change in my loan

payment and they have not provided any documentation to support their action.

Their internal appeal process takes more than 30 days and can take up to 90

days, which does not allow me sufficient time to dispute their actions before the

outrageous payment of {$1700.00} is due.

I have disputed XXXX of my FedLoan accounts in the past on 2 separate

occasions due to not understanding why XXXX of my loans where left out of a

consolidation which was done in XXXX through Fed Loan. The first dispute, they

responded with an extremely generic answer that had nothing to do with my

dispute and did n't address anything I was disputing in my correspondence to

them. I spent {$20.00} on sending a package of details and I spent hours upon

hours on the phone with their customer service representatives as well as

researching online why they were doing what they had done concerning my loans.

Leaving these XXXX loans out of my consolidation caused them to run out of

forbearance and deferment time and for my other XXXX loans that were

consolidated in XXXX of XXXX I was allowed to put the them in forbearance and

deferment because apparently my time started over with these loans when they

were consolidated. I was under the impression that when I called and had my

loans put into forbearance or deferment status that all of my loans where included

in this status and when I made payments that my payments are being dispursed

amongst all XXXX loans as well. I went through an extreme hardship and XXXX

that had and still has multiple XXXX and did n't have the time nor funds to take

care of my student loans all of the time but when things were n't so hectic I did and

have done my best to get my loans under control and pay back the debt that I

owe. It is at that time these XXXX loans left out came to my attention. My problem
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with all of this is that I was never offered any sort of consolidation or never told that

the XXXX loans left out where still behind anytime that I spoke to any customer

service agent over the phone and when I did make payments, Fed Loan took it

upon themselves to distribute the funds where they wanted. They have since then

finally responded and informed me of why the XXXX loans where left out of the

consolidation which took place in XXXX of XXXX but I still fill as though they are

the experts and should 've brought all of this to my attention as an everyday

average consumer rather than continuing to allow me to make payments on some

of the loans they owned but not the others. HOWEVER, MY PROBLEM NOW IS

NOT EVEN THE XXXX LOANS THAT WERE LEFT OUT OF THE

CONSOLIDATION BUT INSTEAD THAT THEY ARE NOW REPORTING AN

EXTRA STUDENT LOAN WITH THE SAME DEROGATORY HISTORY AS THE

XXXX LOANS THAT WERE LEFT OUT OF TH CONSOLIDATION DONE IN

XXXX WITH AN OPEN DATE OF XXXX XXXX. BOTH OF THE LOANS THAT I

HAVE OPENED IN XXXX WHERE IN XXXX OF XXXX AND I 'M DONE DEALING

WITH THIS COMPANY DIRECTLY. I 'VE SPENT HOURS UPON DAYS UPON

WEEKS WORKING ON MY ACCOUNT THEY OWN AND NOW THAT THEY 'VE

ANSWERED MY DISPUTE DIRECTLY, THEY 'VE GONE AND REPORTED AN

EXTRA ACCOUNT ON MY XXXX CREDIT FILE WHICH IS NOT EVEN MINE.

ALL OF THIS IS CAUSING MAJOR ISSUES WITH MY CREDIT SCORE AND

CAUSING ME TO BE DENIED FOR THINGS THAT I HAVE WORKED HARD TO

BE APPROVED FOR OR CAUSING MY INTEREST RATES TO BE HIGHER

THAN WHAT THEY WOULD 'VE NORMALLY BEEN. I AM DEMANDING THIS

ACCOUNT BE REMOVED IMMEDIATELY!!! I 'VE ATTACHED THE FOLLOWING

ITEMS : MY CREDIT REPORT FROM EXPERIAN SENT TO ME IN XXXX

WHICH SHOWS ONLY XXXX DEROGATORY FEDLOAN ACCOUNTS, THE

LETTER SENT TO ME IN RESPONSE TO MY 1ST DISPUTE ( MY DISPUTE
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WAS XXXX PAGES LONG INCLUDING EVIDENCE ETC AND THEIR

RESPONSE WAS XXXX PAGE LONG AND DID N'T ADDRESS ANYTHING I

WAS DISPUTING ), MY FIRST LETTER SENT TO THEM DISPUTING MY

STUDENT LOANS, FEDLOAN RESPONSE TO SECOND DISPUTE, MY 2ND

DISPUTE SENT TO THEM, MY XXXX CREDIT REPORT I REVIEWED ON LINE

NOW SHOWING THERE ARE XXXX DEROGATORY FEDLOAN ACCOUNTS, A

LIST OF ALL MY STUDENT LOANS LISTED ON FEDLOAN WEBSITE PROVING

I ONLY HAVE XXXX LOANS PRIOR TO THE XXXX MOST RECENTLY OPENED

THROUGH A CONSOLIDATION. I FEEL AS THOUGH THEY ARE doing this

intentionally.

I tried to help my son further his education and I was misinformed of all the interest

etc. my son enrolled in XXXX XXXX in XXXX. The school has now closed

nationally. My son was failing his classes and only needed to 2 months to

complete his course. We tried to appeal it and he was informed that he would have

to take the whole course again. I have been a single mother since 2007 and I can

hardly manage providing a roof over me and my children 's head. I feel I was

misinformed. If we went to a community school I know that it would be different.

Please contact if you need my acct numbers for the FED LOANS. Thank you

Sincerely XXXX XXXX.

The University XXXX XXXX attempted to take tuition payments directly from me

after I withdrew instead of deducting the payments directly from the students '

loans. I withdrew because the quality of education I received from the University

XXXX XXXX was extremely poor, the instructors would not help me and the

courses I took at the school are pointless as my former and current employer will

not accept them because the school is not accredited and the degreecourses are

not accepted in advancement of careers. What the University XXXX XXXX is

doing is illegal! You can not send student loan money in the form of a loan directly
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back to the lender and go after the borrower for collection. The University XXXX

XXXX broke the lenderborrower contract without the student even knowing.I would

the XXXX to remove the student loan information from my credit reports and cease

collection of the XXXX in student loan payments for these courses that I can not

even use to advance my career

I am trying to get help with my loans and the collection agency is not helping me

whatsoever. I am being garnished and due to that, I am now being evicted. I spoke

with XXXX XXXX and he said the only thing I can do is pay this off. Which would

be great unless I am not able to do that apparently if I am already being evicted

because of this. I am not trying to not pay my loans back but I need help from my

lender and they are no help at all.

I am a borrow that has followed all instructions in a timely fashion, desires to, and

is able to make on time IBR payments. Despite this, my current loan holder 's

unreasonable policies and inefficiency are preventing me from doing so.

Here 's the background information. In XXXX, several of my loans were held by

Fedloan while the remainder were with XXXX. Recertification for the year starting

in XXXX XXXX was sent ( on XXXX/XXXX/XXXX ) to both XXXX and Fedloan. On

XXXX/XXXX/XXXX, XXXX confirmed approval of IBR payment in the amount of

{$280.00} to begin on XXXX/XXXX/XXXX. Upon submitting documentation for PSL

around XXXX XXXX, I was notified that my remaining Navient loans would

automatically be transferred to Fedloan ( making Fedloan the holder of all my

loans ).

This is where the problems began. On multiple occasions between XXXX and

XXXX XXXX, I spoke with Fedloan representatives in response to several letters I

received that stated I needed to complete recertification to remain on IBR. I was
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repeatedly told that my recertification information had been received but that it

would not be processed until immediately prior to the XXXX statement. I also

asked whether I should resubmit recertification due to my Navient loans being

transferred and was told this was not necessary as XXXX would pass on all

information. In XXXX XXXX, I received a statement for {$810.00} and was told that

they had not received IBR recertification information from XXXX. Upon sending to

Fedloan documents from XXXX confirming approval of IBR, I was told that

because XXXX transferred the loans to Fedloan before my first recalculated IBR

payment for the XXXX year, Fedloan was not obligated to this amount and I was

therefore placed on the standard repayment plan. I questioned this process but

also the amount of {$810.00} given that the XXXX calculator estimated standard

payments of $ XXXX/mo ( depending on whether my spouses student loans were

included in the estimate ), however, no one could address this discrepancy. When

I asked to speak to a supervisor or third party that could address my complaint, I

was told that there were no oversight agencies or personnel. They did say that

they would leave a message for another FedLoan department to call me the next

day at an agreed upon time, however, this call was never received and when I

called to let them know I was waiting for this call, the person who answered was

unable to appropriately direct me or answer my questions.

I 've since completed a second recertification for IBR ( REPAYE plan ).

Confirmation that steps were being taken to transition to REPAYE was received

from FedLoan ( on XXXX ) and I was told that I would be placed on administrative

forbearance for 1 month during which time I would need to make XXXX {$5.00}

payment after which the REPAYE payment plan would go into effect for the

subsequent period. I made this {$5.00} payment on time for the month of XXXX

and am now being told that I must remain on forbearance and make another
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{$5.00} payment for the month of XXXX because they did not process the payment

plan change in time. Upwards of 8 months ( or longer as this has yet to be

resolved ) to process an IBR recertification request seems unreasonable. As part

of the PSL program, I am eager to make payments that will count towards the

program, yet Fedloan seems to be unreasonably slow and provides inaccurate

information that interferes with making reasonable payments. They denied the

request I made today to expedite the change in payment plan stating that they had

already sent out statements and were unable to make any changes in payment

amount once that has occurred. I 'd like you to be aware of these irresponsible

practices and any advice to remedy the situation would be welcomed.

I cosigned for some of my daughter 's loans. She is having financial difficulties and

asked all her loan servicers for a forbearance all of them except Wells Fargo

granted the forbearance. Wells Fargo did not acknowledge the request. I myself

requested the forbearance, but again we never got a decision, they just kept

hounding me. I do n't even have a job right now, and they have absolutly

destroyed my once excellent credit. On 2 occasions they just took the money

straight out of her wells Fargo checking account. Bad choice to choose wells

Fargo for her student loan.

When a borrower pays the monthly loan amount in excess of the minimum

payment requirement, Sallie Mae " holds '' the excess money and applies it to the

following month 's minimum monthly payment ( which reduces the amount owed

for the next month ), as opposed to applying excess funds to the priniciple balance

of the loan as the website states. In order for Sallie Mae to apply overages to the

principle balance, one must be enrolled in automatic debit. However, this is not

conspicuously explained on the website, nor does the payment allocation example

provided mention this requirement. I have been paying a little more than the

minimum monthly payment under the assumption that the excess would be
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applied to the remaining principle balance of the loan, hoping that my little

overpayments will decrease the balance of the loan slowly but surely. To date, I

've re-paid over {$5000.00} on a {$15000.00} loan, yet have a remaining balance

of almost {$17000.00}. This payment allocation system deceptively allows for only

accrued interest to be paid on the loan, keeping the principle balance high and

untouched, which allows for more interest to be added onto the loan balance. This

is unfair, egregious, and unconscionable.

I had to have a congressional investigation regarding my student loans several

years ago. The primary concern was poor communication regarding payment

amounts and the Public Service Loan Forgiveness Program ( PSLF ). I made

payments for nearly a year that were not a " Qualifying Payment '', even though

that was the whole reason for transferring the loans to Direct Loans in the first

place ( and I said so no less that 20 times with the various customer service

representatives I spoke with ). Ultimately, I let that go and was given a new

payment amount but never given credit for that year of payments. So now I 'm

dealing with frustration regarding changing my payment program. The PSLF

requires 120 payments, I am about 30 payments in, and I want to change to the

new REPAYE plan. I have submitted my application 3 different times and each

time it was rejected for ridiculous reasons. The final time it was accepted and I

was told I had to do 1 month mandatory forbearance ... ... that means one more

month delay in my being able to apply for forgiveness. Although I was frustrated I

agreed. ( What choice did I have? ) As of yesterday I had n't heard what amount

was due XX/XX/XXXX ( 18 days away ) so I called. The rep said that my

application had a box checked that should not have been checked and the

application should have been rejected and I would have to resubmit the application

again. The error was clear to her. She explained a box was checked stating that I

had income in 2015, and one was checked that I did not have income, but my tax
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return was attached so I clearly had income. I asked if the box could just be

unchecked on her end and she said no, that I would have to resubmit and then do

yet another month of forbearance. This is so frustrating because a representative

had walked me through the form and told me what to check in the first place. I

have been out of college for 16 years. I am a teacher and have {$120000.00} of

debt, which keeps growing, and I need to be able to make payments every month

so I can finally get out from under this mountain ... ..I 'm still 7 years away. I do n't

understand why they make it so complicated. I first submitted my renewal

paperwork XX/XX/XXXX and here it is XX/XX/XXXX and I still do n't have a

resolution or a new payment amount due to small technicalities. Clearly if I

submitted the tax return they should defer to the box that was checked stating I

had income. I plan to resubmit AGAIN on Thursday when I have access to the

technology required to send them the documents ( I do n't have a scanner at home

to send the revised document to myself so I have to drive 40 minutes to my office

to use that scanner so I can upload the paperwork to them ). That is now the only

option outside of snail mail. They no longer accept faxes ( but of course I was

never notified of that ) so my initial submission XX/XX/XXXX was never received

by anyone ... ..even though that is how I submitted the 3 previous years.

It sure would save time and a whole lot of hassle and delay in payments if the

representative could have simply corrected the error on their end with my

approval. There are barriers everywhere when dealing with trying to make

payments ... ..that 's how the interest grows ... ... I only owed {$6000.00} when I

finished with a Masters ... ... .now I owe {$120000.00}, and they continue to make

it difficult : (

Re : Problems with the Public Service Loan Forgiveness ( PSLF ) program I am

writing to ask for your help with resolving failures in the Public Service Loan

Forgiveness ( PSLF ) program. These failures negatively affect our family directly
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and will likely affect may more Americans as the program goes into full

implementation in XXXX.

We support the Public Service Loan Forgiveness ( PSLF ) program. However, the

program has some policy design failures that exclude eligible loan payers. In

addition, Fed Loan Servicing is not properly implementing the program as

designed.

My husband and I have been XXXX at a XXXX university since XXXX. I also

served as an XXXX XXXX in XXXX.

In the course of completing the education required for our profession, we borrowed

through the XXXX XXXX Program. When we completed our XXXX in XXXX, we

consolidated our student loans and began making monthly payments. We have

never missed a payment since our repayment program began in XXXX.

We applied to the Public Service Loan Forgiveness ( PSLF ) program in XXXX in

order to certify our employment and formally enroll in the program. We anticipated

that we would be able to apply for loan forgiveness in early XXXX. Unfortunately

the program does not consider that we made payments before XXXX and only "

starts the clock '' in XXXX. Thus, the earliest we could expect to meet the XXXX

qualifying payments is XXXX.

As you know, there are several criteria for qualifying for the Public Service Loan

Forgiveness ( PSLF ) program. And, of course, my status as a former XXXX XXXX

means that the lump sum payment I made on my student loans at the end of my

term serves as an equivalent qualifying payment.

Page 19764 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19765 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19766 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19767 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19768 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/21/2016 Student loan Non-federal student loan

Page 19769 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Page 19770 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Back in XXXX, I signed for a student loan for what is now my ex-wife. We divorced

in XXXX. I have already surrendered everything to her and I have already paid my

obligated spousal support dues. However, now that my ex-wife has stopped going

to school, Wells Fargo is contacting me to collect money for the student loans that

my ex-wife took out.

I understand that I signed for my ex-wife back when we were married. However,

Wells Fargo has been damaging my credit report and is refusing to do anything

but try and collect money from me without providing a shred of decency. To

explain my plight as well as what I feel is their breaking the law, I will describe the

issue in detail.

I have recently received a notice from Wells Fargo stating that the account is in

delinquent status and that I need to start paying the account. The problem is, I do

n't receive any notices about the debt until it 's already delinquent. Because I have

no contact with my ex-wife, I do n't even know if and when she stopped going to

school. I even called Wells Fargo to try and figure out why they do n't send me any

notices or call me until it is delinquent and their response was, " She is the primary

source so we send her all the notices first. '' Although this may seem logical from

their point of view, this is causing them to report 30 day late payments to my credit

report before I 'm even notified that there is a payment due!

That 's not the only issue either. They say that they ca n't get a hold of her to

collect payments but when I attempt to provide them with my ex-wife 's information

so they can contact her about this debt they refuse to accept it! So not only are

they not informing me about a payment until it 's past due, they refuse to accept

information that would assist them in collecting this debt! That is the most
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ridiculous thing I have ever heard of.

It does n't stop there either. Because they are attempting to collect from me, and

because they are refusing freely given information about my ex-wife so they can

collect from the actual beneficiary of this debt, I have asked if they can close the

account out so that no more debt can be accumulated therefore only obligating me

to what has already been borrowed and they are refusing to do so. How can this

be? So they wo n't notify me about a pending debt until it 's already past due, wo

n't accept information on the beneficiary to collect from, and wo n't close the

account out but still want to hold me liable indefinitely even though I 'm divorced

from the beneficiary? This just does n't sound right and I 'm almost positive it is

illegal.

At this point I am placing this matter in your hands so you can hopefully talk some

sense into Wells Fargo. Although with what 's been going on recently with their

opening fraudulent accounts I 'm not sure if they care about what they are doing to

me and how they are causing me actual harm. If you can not assist me I will be

forced to call a lawyer so I can sue them because this just ca n't be right. I 've

already done what needed to be done to separate myself from my ex-wife and I 've

already had to file bankruptcy because of how she left me with all the debt. I

refuse to let Wells Fargo do more damage to me because of their refusal to see

reason.

AES is incorrectly reporting XXXX student loan accounts as derogatory to XXXX

and XXXX ( Claim Submitted with Government in XXXX XXXX for all XXXX ). I

have attached credit reports from XXXX XXXX, XXXX and XXXX XXXX, XXXX.

On XXXX XXXX, the XXXX accounts were included in Chapter XXXX Bankruptcy

from XXXX XXXX. This reporting was correct, but I disputed it because the the
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reporting was scheduled to continue past XXXX XXXX, which was incorrect. On

XXXX XXXX, the accounts were updated to read Claim Filed in Government in

XXXX XXXX. This is grossly incorrect reporting.

Loans from XXXX which I never attended. A duplicate loan from XXXX XXXX

XXXX was taken out after I had left Texas. This was turned over to a collection

agency and I signed an agreement, because my wages were being garnished. I

never saw the details of the loans until after I signed the agreement. I just found

out about the XXXX loans this year.

When I was XXXX I was pressured by my parents to find a college and attend it. I

found a college and we took out a student loan, the whole year cost me about

{$20000.00} of private loans and {$9000.00} of federal loans. I did not go back my

second year because my dad ( my consigner ) would not sign for another loan ...

.so now can I not only attend college because I have no money, but now I have to

pay back {$29000.00} of loans at only XXXX years old. I am now married and

have XXXX kid and I am working part time making only {$.00} over minimum wage

because I do n't have a degree to get a better job or have the money to put my

son in daycare to work full time. I just do n't see an end to this money struggle and

I ca n't get my loan payments lowered because of being married. i am the only one

paying off my loans right now and I should n't have almost {$0.00} at the end of

the month trying to help support my family and pay these astronomical student

loans. My recommendation - do n't go to college unless it 's free or you KNOW you

can get an amazing job to help you pay your loans right when you get out.

XXXX XXXX, XXXX I am writing you to investigate my concerns of becoming the

latest victim of predatory Private student loans by JPMorgan Chase. ( Which

is/was serviced by XXXX ). I took out these loan is XX/XX/XXXX and XX/XX/XXXX

during the time of the Mortgage Crisis. Not knowing there would be no repayments

option for consumers that might have financial hardship. The loans were
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presented to me as an unsecured loan and at that time I received from Chase

directly XXXX checks of $ XXXX each that I was able to deposit in my account.

Fast forward one of the loans became due XXXX XXXX. I made full payments

each month when the XXXX loan became due. Sometimes I would make both

payments after the due date however is was becoming increasingly difficult to

keep up. However, I still maintaining payment each month with the assistance of

getting forbearance in XX/XX/XXXX. It was becoming difficult to maintain payment

of $ XXXX month.I called XXXX and told them I was having some financial

hardship because I was hospitalized in XXXX XXXX, l started falling behind on my

payments XX/XX/XXXX. At that time I had asked if I could get a forbearance which

I had received in the once before and was told I was not eligible and that there

were not her options for me but to make payments. XX/XX/XXXX I made a

payment of of {$200.00}. Which now XXXX loans were being serviced by XXXX. In

XXXX XXXX, I resumed full payments on both loans. In XXXX XXXX, I was

hospitalized and continued to make regular payments until XXXX XXXX. This

resulted in a hardship for me not only do I have these student loans, I 'm

bombarded with a lot of medical expenses. I requested numerous times to see if

they could combine my loans into one monthly payment because of my hardship. I

was consistently told the lender Chase did not offer any repayment options. I

question their method of combining XXXX loans into XXXX account but that did

not allow me to make XXXX monthly payment for both. In XXXX XXXX, I advised

XXXX I would not be able to meet my monthly obligation, they continued to tell me

I had no other options but to pay. I could not pay the regular monthly payments but

continued to make good faith payments of {$100.00} each on XXXX loans starting

in XX/XX/XXXX up until XXXX XXXX, so I thought. XXXX XXXX, I went on XXXX

website to make a {$100.00} and realized that XXXX of the loans went into default

and was not allowed to make payments because I was blocked on the website. On
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XXXX XXXX I spoke with several representatives that told me the {$100.00}

payments I was making went to XXXX account in which I thought was going

towards both accounts. This resulted XXXX of the loans going in default. The

representative told me if they were to reverse the payments will result in both of

loans going into default. This is clearly a UDAAP violation. This has resulted in

personal financial injury to me. My credit has now plummeted from XXXX to

XXXX. My credit now is completely ruined. This could have all been avoided if

XXXX/Chase would have worked with me to give options to make reasonable

arrangements. This predatory loan is designed for financial failure. I never been in

a situation like this before in my and never had bad credit until now. Every debt of

mine is update except these student loans. I believe in paying my bills. I know I

owe the debt and want to make it right I just ask that they work with me to

accomplish this. I can not afford to make full payments at this time. XXXX told me

the loan was sent back to Chase for further action. I called Chase and got the run

around. I spoke with XXXX different representatives and was told to call back in 2

weeks. No one from Chase will talk to me now. I do not want my wages garnished

just need help. I have a Federal Student loan that is coming due in XX/XX/XXXX

this will only add to more finance

I have been denied twice for the XXXX XXXX XXXX XXXX Program. My servicer,

FedLoan Servicing, claims I am not a " Full-Time '' employee of my employer,

XXXX XXXX XXXX XXXX XXXX, in spite of the fact that my employer has twice

certified I am a Full-Time Employee. Thus far, I have retained an attorney, who

sent them a letter over 30 days ago, but they still have not responded.

I have been trying to get my loans on an income driven plan. I have FedLoan

Servicing. They are a horrible student loan servicing company. I was particularly

interested in the REPAYE plan. I was told that my old loans and my new loans

would get on this plan.
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I tried before and they stated that I have to make one " standard ' '' payment

before I can go on the plan.

They never notified when the payment was due and I missed the payment.

I tried again. This time I was told the standard payment would be due " in XXXX ''.

I never got a notice but I saw my payments were due XXXX XXXX. I paid them

XXXX XXXX. I sent an email confirming that and stating I should then qualify for

reduced payment. They responded with a rejection letter. I have no idea why. The

letter claims I was 15 days late. Its the XXXX of the month I do n't know how that is

possible!

I believe they want folks to go into forbearance so that the debt increases.

Please SHUT THEM DOWN!

XXXX

Sallie Mae wants XXXX $ / month. I can not pay this with my other bills ( car

insurance, phone, credit cards ) My Mom is the Co-signer & she is stretched to her

limit too, already paying XXXX $ /month for my Parent plus loan, & XXXX $ /

month for other student loans I incurred & XXXX is my brother 's. She 's a single

Mom & is enrolled in a debt consolidation program for debt incurred in my first year

of college in XXXX. She 's afraid Sallie Mae is going to sue her & put a lien on our

house. Both myself & my brother still live with my Mom. ( Ages XXXX & XXXX )

We both make minimum wage. What can we do?

I attended a private college, and in order to do so, look out nearly {$100000.00} in

student loans, {$78000.00} of which are private loans through Sallie Mae.

For the first year of payments, I was on the graduated repayment plan, so XXXX of

the XXXX loans I have through them had significantly lower payments for the first

year. Now, that plan is expiring in XXXX.
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For the first year, I also rotated a few in and out of forbearance in order to get my

footing in the professional world and adjust to paying loans and living expenses.

For the past year, I have been paying Sallie Mae about {$400.00} a month, and

have never been late or missed a payment.

Now, beginning in XXXX, I am expected to pay {$850.00} a month, which is half of

my income in one month. I own a home and car, and have other living expenses

as well. Sallie Mae literally does not care and will not listen to anything I have to

say about what I am able to pay in a month, which is about {$500.00}.

I even called their payments department and they said they are completely and

utterly unwilling to work with me on a payment plan unless I just stop making

payments -- and they were rude about it. I have never had a late payment or

missing one in the year I have been making payments. I find it absolutely appalling

that the only way they will work out a payment plan is if someone simply stops

paying on an account.

I find this entire situation absolutely ridiculous since I am doing everything in my

power to pay them what I can and there is XXXX care, compassion or advice on

their end.

I 'm trying to pay my bill that 's due XXXX XXXX, and I 'm trying to apply extra

money to go to principal. I want to pay {$740.00} dollars ( XXXX goes to my

monthly bill and the rest would go towards principal ). On their website, it only

allows me to make the minimal payment and it says, " Please match the requested

format ''. It 'll only allow me to submit payment and take me to the next page, if I

type in my minimal payment of XXXX. There 's no option of paying more than the

minimum balance and when I do try to type in more money in the box it wo n't
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allow me to go to the next page. I feel this is unfair, because of the bugs or kinks

on their website, I have to suffer and accrue interest on the extra money I was

going to pay. This is another way of keeping people in debt, and not allowing them

to pay off their balance. I will attach screen shots.

I have XXXX private loans through Navient which are cosigned by my mother. At

the time I took these loans out, I was told that if I made two years of consecutive

on time payments following a payment plan where I paid both interest and

principal, that my mother would be removed as cosigner. After two years of doing

so I submitted all necessary documentation to Navient and was denied via form

letter. In the next 6 months after that I continued to make consecutive on time

payments on a standard payment plan, got a raise, paid XXXX other loans in full

and refinanced yet another that was through Navient and is now through XXXX

Bank ( effectively repaying Navient in full for that loan ). I resubmitted a cosigner

release application at the end of XXXX and was denied again by a form letter

identical to the one I received 6 months earlier. The form letter states that I was

denied for : proportion of loan balances to loan amounts too high//amount owed on

accounts is too high// insufficient income. With my XXXX cosigner release

application I submitted a letter addressing all of these " concerns ''. After my

rejection I sent two follow up faxes asking for a response to my letter to which I

received no reply. I will briefly address them here : Insufficient income : I have a

stable job working for the state government. My salary is {$45000.00} per year. I

receive XXXX paychecks per year, therefore, after taxes I make {$2600.00} per

month on average. My monthly payment for the loans I am seeking cosigner

release for is {$110.00} and {$130.00} ; combined {$240.00}. This leaves me with

approximately {$2400.00} dollars left over after I pay them. It is ridiculous to state

that I do not have sufficient income to make this payment by myself. Even if you

consider the total of all of my student loans combined ( $ XXXX ), my salary leaves
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me with {$1200.00} of expendable income per month. I have no monthly expenses

other than my student loan payment. I do not pay for housing, I do not have a car,

I do not have dependents. The {$1200.00} a month left over after my student loan

payment every month is more than enough to provide myself.

Proportion of loan balances to loan amounts too high : The proportion of loan

balances to loan amounts is exactly what would be expected after XXXX years of

being on a payment plan required by Navient to make oneself eligible for co-signer

release. I am not making fractional, interest only payments -- I am making

substantial payments.

Amount owed on accounts is too high : After being denied in XXXX, I took steps to

reduce the amount owed on the account which contains the loans that I would like

to remove my cosigner from. After refinancing a loan, the amount I owe to Navient

for the account was reduced by 29 %.

My mother, the co-signer on these XXXX loans is a XXXX whose health is being

negatively impacted by the stress of this situation. My mother has never and will

never be able to assist me financially in paying these loans. Due to her health

issues she is not able to work , drive, or even cook for herself.

The sole reason my mother 's name is listed as co-signer is that I took these XXXX

loans out when I started college, at which time I was a minor with no credit history

and needed a co-signer in order to be eligible for any loan. I now am an adult with

an excellent credit history.

For the past two and a half years I have worked at a job outside of the profession

in which I hold my degrees to ensure that I would be able to make the payments

for the standard repayment plan so that I would be eligible to release my mother

as cosigner.

None of my current loans, or the loans I 've paid in full have a cosigner other than

these XXXX. This situation is causing undue stress on my family. I have fulfilled
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Navient 's requirements for cosigner release and would like my cosigner 's name

removed.

In XXXX of 2016 I received a letter from a company named Navient stating I have

to make a student loan payment to them. On XXXX/XXXX/16 a certified letter was

mailed to Navient requesting validation of the allege loan debt. Navient has failed

to validate the debt and is in violation of Fair Debt Collection Practices Acts that

require a debt collector to validated the debt they are attempting to collect on.

Navient is harassing me and conspiring to defraud me by violating Federal Laws

which demand a debt collector to cease and desist collection activities prior to

validation of alleged debt. Furthermore Navient continues to attempt to collect on

an alleged debt without strict proof of its existence falls under Frauds and

Swindles laws, and further sending mail with false and fictitious names, a criminal

conduct falling under Title 18 U.S.C. 1842 - Fictitious Names.

I also reviewed my XXXX credit report and noticed Navient published a negative

remark. This is defamation of character and a violation of Fair Credit Report Act

which requires accurate information be reported.

I have been battling with Wells Fargo for years, most recently within the last

couple of months. I have been submitting any documentations that I can send to

them because my ex-boyfriend took out this loan in my name. This is a fraudulent

account. I even have proof that Wells Fargo closed this account on my Credit

Reports and then they keep changing the balance. I do not agree with this. They

are not organized. The person who most recently handled this case, XXXX. I was

informed for over a month that she was a part of the Fraud department. Then she

changed it today that she is part of the Recovery department. I do not know what

to believe. I communicated within a timely manner, for each of their requests. They

would always take a very long time to respond, without showing any proof, hard
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copies, of where this account came from. I do not want to be responsible for an

account that does not belong to me. I want them to clear this balance again, to

{$0.00}, which I have proof is showing and has shown on my credit reports.

On XXXX XXXX, XXXX, I submitted a CFPB complaint against ECMC for

fraudulently and illegally garnishing my wages ( CFPB Complaint # XXXX ). In

response, ECMC never provided debt validation, posted my own Notice of Intent

to Sue in place of an explanation and claimed that it was keeping the " trade line ''

on my Credit Reports, even though it blatantly failed to abide by the FCRA,

FDCPA and California XXXX XXXX. My credit report erroneously stated that I had

a loan from the lender of " University XXXX XXXX XXXX '', which is not a lending

institution, financial institution, nor bank. ECMC then claimed that it was collecting

funds on behalf of the University XXXX XXXX XXXX, even though ECMC was not

the lender, servicer, nor guarantor. I checked my Experian credit report on XXXX

XXXX, XXXX, and I have found that ECMC no longer lists itself as a " trade line '',

for supposed loans obtained in XXXX to XXXX, but now lists itself as a new loan

originator, with XXXX loans originating in XXXX. I did not attend college in XXXX. I

did not take out loans, and I did not contract with ECMC. I never received loans

from ECMC, nor any organization affiliated with ECMC. It is clear that ECMC is

insistent about wanting to take money from me, even though it has not met its

burden to provide proof of the existence of a debt. They are engaged in illegally

altering my credit reports, and they are actively engaged in fraud. Further, they

contacted the University XXXX XXXX XXXX and requested my transcripts, which

is a violation of XXXX. The college provided my Student ID number, all personal

data, and grades. All of this happened months AFTER filing a CFPB complaint (

XXXX XXXX, XXXX ). I attended college 12 years ago, and I have never heard

anything about supposed loans and never received any documents. The more

information I give via complaints, the more ECMC chooses to contact additional
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people and agencies. I WILL NOT tolerate this financial fraud. My credit score and

credit report are the lowest they have ever been ; this is due to the fact that with a

22 year credit history, I now have XXXX " new accounts '' that are XXXX years old

and all adverse. These XXXX new accounts were just added after I submitted my

XXXX XXXX, XXXX CFPB complaint. I have attached each of the XXXX new

accounts listed on my credit report as XXXX files. The process of filing police

reports, contacting various agencies, and initiating a lawsuit, are all very time

intensive, and the lack of recourse for such blatant violations is astonishing. Even

through the crisis of XXXX, I have never seen XXXX in this condition, and it is

simply horrifying. How many times does ECMC have to be sued before this will

stop permanently?

I had explored debt consolidation options from Great Lakes, according to them,

XX/XX/2016. What I did n't know was that it triggered an automatic forebearance

that kicked in for XX/XX/XXXX and XX/XX/XXXX. That meant that my automatic

payments of {$660.00} were not payed for those two months, that no payment was

made at all, and when it expired a recalculation to my account was made that

dropped my automatic payments to {$160.00} and I actually saw my debt increase

by {$220.00} due to the accrued interest. ( Debt XX/XX/2016 = XXXX, XX/XX/2016

= {$14000.00} ) I never even completed the process for the consolidation, as I was

just doing research to investigate the process. I have no record of any notification

of this forebearance and the impending recalculation. Compounding the issue was

that these changes took place just as my XXXX email had expired since I had

graduated a year prior, which they had as my primary contact. It would have

helped for them to have a backup email, or to understand the school policies

regarding emails, as this ca n't be a unique issue. When I spoke to them on the

phone they said it was n't their fault and that there was nothing they could do

about my accrued interest during the forebearance.
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Wells Fargo continuously calls my mother 's work number every day and leaving

messages harassing her for payment.

I take student loans for XXXX by XXXX. For health reasons, my payments was

late. XXXX increase the loan amount of {$8.00} to {$12.00} for a period of XXXX

years, when accept a deferment. Then, transfer the loan to Performant Recovery

Inc .

The monthly payment is being made through payroll discount and my employer

makes payments monthly. In the Credit Bureau report this amount is continuous

ascending balance and do not report the payments to credit bureau and my

account is bad. The credit score monthly is low because Performant Recovery

does not report payments received. Beetween XX/XX/2016 to present my XXXX

Student Loan account balance Increase by $ 55 monthly from original balance and

is not good to me and I afected my Credit.

I applied for income based repayment in XXXX 2016. My Fed Loans has

continually put off processing the application. I have called them multiple times a

month for the last few months and it still has n't been processed. They keep saying

that if I a pay a {$4.00} bill it will get processed. At first the bill did not come for a

couple of months despite calling repeatedly and asking about it. Now I have paid

the {$4.00} bill twice and still my loans have not been processed to income based

repayment. Fed Loan Servicing keeps putting my loans in forbearance allowing

interest to accumulate at an astronomical rate. My wife 's applied at the same time

in XXXX had her loans processed in 2 weeks by XXXX XXXX XXXX. No matter

how many times I call and they promise it will go through nothing has happened.

I have contacted them in regards to fraud on my student loan account. I had XXXX

other federal student loans that were founds out to be fraudulent. I 've been going

back and fourth and filled a fraud case and they keep coming back saying that the

amount is mine when it is not. I 'm lost and not sure what to do, I have been able
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Wells Fargo & Company PA 152XX Web

Performant Financial Corporation PR 009XX Web

AES/PHEAA NJ 076XX Web

Great Lakes MI 481XX Web
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to get all other fraudulent items off of my credit report besides this and they really

are no help to me in figuring this out. Mean while the interest keeps going up but

the entire loan is fraudulent.

I am currently out of work due to a XXXX and am trying to find ways to manage my

debt. I decided to consolidate my loans through Great Lakes to lower my interest

rate and also get my loans into a federal program in hopes of one day taking

advantage of the service loan repayment program. On XXXX XXXX I received my

XXXX Consolidation Summary from Great Lakes. The summary states my new

interest rate would be 6.5 %, this was a weighted interest rate from all XXXX of my

loans, however my loans through XXXX were at a much lower rate. Therefore, I

sent them an email inquiring about leaving out my XXXX loans because I was

getting a 3.75 % interest rate with them. They responded saying they did n't see a

loan with that interest rate. I later found out that it is listed as 4.75 % through

XXXX and the 1 % decrease is an incentive that XXXX offers for paying on time

three years in a row. When I learned of this I contacted Great Lakes on XXXX via

phone and spoke with someone regarding this interest rate and if they would

honor this reduced interest rate. I was told to have XXXX send them the

information and they would look it over. I then specifically asked if I should cancel

this consolidation application until we got this information figured out. I was told

that we had enough time, until the XXXX of XXXX. I then said, " Okay, because if

the reduced interest rate is not honored I plan on leaving my XXXX loans out of

the consolidation ''. I contacted XXXX the same day XXXX and they said they

would send them documentation of my 3.75 % interest rate. I received a letter from

XXXX two days later with what I believed to be a copy of the letter they sent Great

Lakes. I then received an email on XXXX at XXXX am stating my loans had been

consolidated through Great Lakes. I looked to see if they had reduced my interest

rate and they had not. I had never signed anything or been made aware that they
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were going through with my consolidation. I called XXXX XXXX at XXXX and

spoke with a gentleman who told me there was nothing they could do at this point

and that it was not their responsibility to get in touch with me. I was very

emotional. Not only are my student loans a huge financial burden, but now they

had become a much larger one and I felt like I was tricked into this. With XXXX I

felt I could trust them and they had my best interest in mind, and so far my

experience with Great Lakes I feel taken advantage of and there " was nothing

they could do about it ''. From there I contacted a supervisor by the name of XXXX

at Great Lakes at XXXX and was told they had never received anything from

XXXX and that because I never said to go ahead and cancel the application that

there was nothing they could do about it. I stated that I was told I had enough time

for them to review the updated information from XXXX and provide me with a new

loan summary or make me aware that they would not honor the lower interest rate.

I believed that I would have another opportunity to look over my consolidation

before they went ahead and finalized. Again, I never signed anything. I told her my

next step was to contact the Attorney General 's office for the State of Vermont.

She said she would contact her manager and see if there was anyway to cancel

the consolidation and she would email me, but that she believed there was nothing

they could do. I then contacted XXXX and was made aware that they had sent me

the only letter instead of Great Lakes and they apologized for any

misunderstanding and were very helpful. I then contacted the Attorney generals

office who referred me to the Dept of Financial Regulations who has referred me

to the Bureau of Consumer Financial Protection. At this point I am extremely

frustrated that this could happen and hope it can be resolved, a 3.75 % increase is

nothing I would sign up for.

In 2013 I took a private student loan with Sallie Mae for my son who is still in

school. I took a loan with a fixed interest percentage, and I 'm suppose to pay only
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interest while he is in school ; however, I always send an extra payment in order to

decrease the loan. I have noticed that the monthly minimum amount changes, but

I will not be able to tell you the exact amount because the do n't send statement

and when I sign into the website they provide you a list of peymrnts received but

they do n't provide how yo retrieve statements. The original loan was for XXXX

and it is XXXX

My daughter was attending the XXXX XXXX XXXX but they were closing there

doors and only offering online classes to students for them to finish off in order to

receive their degrees. We were not informed about the situation when she first

started there. They then told us that she could transfer to the XXXX campus

seeing as she would have difficulty with the online courses with her XXXX which

are documented and were turned in. I informed them that she had doctors

appointments and testing that needed to be done for her medications and asked if

the following semester would be better. They told me no that it would be fine for

her to start that semester it would be no problem at all. As it turns out, they said

she missed to much time and kicked her out. they advised us that she could n't

come back until she paid for that semester in which was already paid by fasfa and

direct plus. We have talked the companies that hold the but nothing has been

done so far and they keep wanting us to make payments. She has had to enroll at

another college in order to continue her education that works with her XXXX, but

her pell and other grants have been reduced due to all of this and XXXX was

giving her classes that she was n't prepared for due to requisites not being

followed or classes she did n't need. I feel that we should n't be penalized for the

time she spent at XXXX.

Navient has been harassing and threatening me and my parents over the past few

years. They call up to 10 times a day, sometimes not telling us who they are, and

often call repeatedly during the weekends. I sent Navient a cease and desist letter,
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and received a response from their Ombudsman 's office that all phone

communication would stop ( this was done in XX/XX/XXXX ), but today my parents

reported to me that they are still calling repeatedly.

I took out NJClass student loans through HESAA during my time at XXXX in

XX/XX/XXXX-XX/XX/XXXX for which my mom was a cosigner. The initial loans we

took out totaled approximately {$80000.00} w/ a 6 % interest rate. My mother went

into a 5-year bankruptcy in XX/XX/XXXX. The student loans could not be

discharged through the bankruptcy, as she was a cosigner. It was not until this

year ( XX/XX/XXXX ) once her bankruptcy was completed that HESAA, the

administrating agency of the NJClass loans, reached out to my mother to inform

her the loans were in delinquency and now totaled approx. {$130000.00}.

During the course of her bankruptcy, HESAA did not contact me ( the direct loan

borrower ) to inform me of payments, increased interest rates, and that the loans

ultimately went into delinquency until my mother 's bankruptcy ended.

My mother paid up currently to get them out of delinquency as of this month (

XXXX XXXX ).

I am trying to consolidate the loans and maybe refinance them, as my current

monthly payment is {$1000.00}, which I ca n't realistically afford.

During the time of my mother 's bankruptcy she tried to consolidate the loans but

they were never accepted yet NJClass continued to run up the interest on the

loans without informing my mother or me.

NJClass loans are private, which limits the options borrowers can look into for

repayment. HESAA does not offer any loan forgiveness or modification programs.

They also do not offer income-based repayment plans for NJClass loans and they

refuse to work with borrowers to offer more affordable monthly payments. They

only offer consolidation. I tried to consolidate the loans directly under NJClass and

was denied approval based on my income.
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In short, I 'm looking to get the loan payments down to something manageable so I

can work towards paying off the debt but this is extremely difficult when legislation

favors HESAA and the bills regarding NJClass loans still will not help many people

in my situation.

I graduated from XXXX in XXXX, Texas in XX/XX/XXXX. Around XX/XX/XXXX I

called XXXX XXXX ( my loan carrier ) to find out the total payoff of my student

loan. I told it was roughly {$21000.00}. So I paid the full balance. I believed I had

paid my entire loan off and had XXXX balance. Eight years later XX/XX/XXXX, I

started to receive loan bills from Navient. I contacted Navient to see what this was

about and they told me that they had been doing me a favor. For the past 8 years

instead of paying off my loan they had been holding my {$21000.00} in a separate

account and paying off my loan in monthly payments without notifying me of this

activity. Then they send me a letter stating that I only paid {$20000.00} and at the

time I was quoted over {$30000.00} that I still owed. They spent {$21000.00} on

monthly payment instead of paying off the entire loan and now with interest they

tell me I owe an additional {$19000.00}. I never received monthly statements or

anything until Navient tells me I owe them ( not XXXX XXXX ) an additional

{$19000.00}. This is some kind of Ponzi scheme or extortion. Its also affecting my

credit score. I paid off my entire student loan years ago.

With limited options for private loan assistance Navient has made equally difficult

once again to find any kind of relief to my private loan debt.

This will be my third submission with contacting the CFPB for Navient/XXXX XXXX

1 ) For their lack of responsiveness in connecting with service agent in the Rate

Reduction Team and to their Complaints Department 2 ) Failure to provide

financial support/reduction to my loans. After leaving a message I finally spoke to

the agent, who I spoke to previously in regards to my other recent situation with

Navient- XXXX XXXX . I expressed both complaints I have and included that I

Page 19897 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19898 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 117XX Web

Navient Solutions, Inc. MA 019XX Web

Page 19899 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/27/2016 Closed with explanation Yes No

Consent provided 09/12/2016 Closed with explanation Yes Yes

Page 19900 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2084640

2106305

Page 19901 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/12/2016 Student loan Non-federal student loan

Page 19902 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't temporarily postpone payments

Page 19903 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have been working diligently to have my payments be reestablished on the rate

reduction plan. Which is the only options they provide with private loans. XXXX

knoted that this complaint through him could take 5- 7 business days. With that

said I have payments due XXXX/XXXX/16 and urged for things to be expedited. I

have been on the rate reduction plan in the past and was looking to sign in for

another year. I had completed step 1 which was to verify my financial statement

with them. Step 2 was for my co-signer to complete the same. After several calls

last week and not getting in touch with the team my cosigner tried again today and

was connected. Which leads me to my 2nd complaint in the matter ... .Based on

my co-signers finances I am not eligible for the rate reduction plan. My co-signer is

not in a position to pay my payments nor am I approving them to. Especially since

I have been on the plan before with the same co-signers and this year makes it

much more difficult for that XXXX of my XXXX loans is now out of forbearance

with a payment of {$220.00} and is not eligible for the rate reduction plan. My co-

signer who has called is signed on XXXX of the XXXX loans I would need in the

rate reduction plan. If on the Rate Reduction Plan and my remaining loan I will be

looking at a payment of a minimum of {$710.00} a month which they noted was not

guaranteed due to the fact that the {$710.00} was based on last years payment

and that this year the interest rate would increase. {$710.00} is already barely

attainable with the other loan opening up. Last year my payments were {$490.00}.

Once again Navient has backed me in to a corner of never successfully moving

forward debt free.

I have been in the process of getting a temporary economic hardship forbearance

since XXXX because I sat for the Delaware XXXX in XXXX and had no income

until I began my clerkship a few weeks ago. For months now AES has misled me

all while my loans have been accruing interest, penalties, and late fees. I have

called every week and each week the customer service reps have told me they did
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n't understand why I kept getting denied because of a missing signature on a

document I enclosed only for reference. To say I am frustrated is an

understatement. I 'm trying to refinance my loans with a different company

because AES and XXXX will not work with me at all for repayment options and

have strung me along for months in trying to get this temporary forbearance. But I

ca n't refinance my loans while they are all delinquent! AES is completely wrecking

my credit and there is nothing I can do about it.

I had defaulted on a FFEL Consolidated loan in XX/XX/XXXX. The loan was then

turned over to a collection agency. I have been on a payment plan with this

collection agency for 21 years, and I have not missed an agreed upon amount

payment, but my loan is still showing to be in default status.

In XX/XX/XXXX I received a letter stating " Congratulations, you are only two more

on time payments away from qualifying for student loan rehabilitation ... Once your

loan is sold, your default will be over ... '' Why only two more on time payments? I

just made over XXXX on time payments ... why now? why was n't I offered a

rehabilitation 15 years ago? If I was, this loan would have been paid off and I

would n't be having a balance of the following : As of XX/XX/XXXX : ( 22 years

after going into default ) Accrued charges = {$97000.00} Applied to interest =

{$75000.00} Applied to collection costs = {$21000.00} Misc fees = {$470.00}

Applied to principle = {$0.00} Payments = {$84000.00} Beginning balance =

{$38000.00} Ending balance = {$52000.00} Is it the collection agency or loan

holder 's due diligence to collect on a loan and not drag it out? A loan of

{$38000.00} and a repayment plan totaling {$130000.00} ... is that legal?

A mark up of over 350 % on a Federal Student Loan? When I was making a

payment every month for over 20 years.

I have previously submitted a complaint about a private loan taken out by XXXX

XXXX XXXX ( a loan which is now held by University Accounting Services, LLC ).
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As the procurer of this loan, under the class action suit that was filed on XXXX

XXXX, 2014, I am entitled to certain benefits according to the settlement offered in

this case. I have not received any information regarding this and when I attempt to

contact the loan servicer, the only information I receive is that since it is a private

loan I am not entitled to " loan forgiveness '' under Borrower Defence.

My son and I received a letter from the Nelnet Student Loan Servicer today,

XXXX/XXXX/2016, introducing the fact that they had been selected by the U.S.

Department of Education to be our student and family loan servicer. The letter

refers to an enclosure that we should read, but there was no enclosure in the

mailing. We do n't feel that we have received all the information we need, and our

confidence in the servicer is n't enhanced by a mistake that, if it included all the

other people who received the mailing, could represent a significant error and

possible financial expense on the part of the company. The letter was addressed

to my son, XXXX XXXX, and was dated XXXX XXXX, 2016. We would appreciate

it if the company would forward the missing piece, and would not object to being

allowed the option of choosing another servicer. Thank you for attending to this

matter.

Student loans being reported by XXXX XXXX, XXXX, XXXX XXXX and

Department of Education. XXXX XXXX, XXXX, XXXX XXXX, and Department of

Education. All the same loans on my credit report, so that XXXX loan appears 4

times as derogatory. This is violation of Fair Credit Reporting Laws. Loans have

been forgiven under XXXX provision.

Although I am attaching only my XXXX Credit report this affects all credit bureaus.

I went to XXXX University and XXXX XXXX XXXX XXXX XXXX in Illinois.

All our loans were consolidated, or so we thought. When I called for a pay off

amount in XXXX XXXX, I was sent via email a pay off amount, which was paid to

the Department of Education on XXXX XXXX, XXXX, in an amount of
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Nelnet MI 481XX Web

TransUnion Intermediate Holdings, Inc. NC 285XX Web

AES/PHEAA NY 107XX Web
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09/05/2016 Student loan Non-federal student loan

09/12/2016 Student loan Federal student loan servicing
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approximately {$390000.00}. We received a paid in full notification. In XXXX,

XXXX, I received a " welcome letter '' from Fed Loan Servicing saying that I owed

{$8000.00}. With the Ombudsman Group and a Fed Loan Servicing agent, I was

told the pay off amount was {$7600.00} which was paid off as part of legal

proceedings on XXXX XXXX, XXXX. In XXXX XXXX, I received a called from Fed

Loan Servicing saying that I now owed {$2900.00} -- I asked that the Ombudsman

Group and Fed Loan Servicing supply me with how this could be because I

received another letter on XXXX XXXX, XXXX that once again my consolidated

loans were paid in full. There was no documentation that could support this claim

and this battle would go on for nearly two years. On Thursday, XXXX XXXX,

XXXX, I placed a called to a rep who is working on this for me and she told me

that I did owe the monies and that I owed interest in the amount of {$400.00} and

would try to get the interest written off. I should state that I had to place all the calls

and I have documentations to this effect. Today, XXXX called me ( XXXX XXXX,

XXXX ) to now say that I owe {$18000.00} plus 4 years of interest because of

some consolidation error and interest rate mischarges on behalf of XXXX and Fed

Loan Servicing. I have tried for over XXXX years now to pay off my student loan

debt but I am unable to. Yet, I keep owing interest even though Fed Loan

Servicing for the last two years is telling me that they are looking into it. I can not

afford the {$18000.00} owed ( if I owe it ). I would need a complete recap of what

exactly went on with my account. I do n't know where to turn to. The schools were

XXXX College, XXXX XXXX XXXX College, XXXX College and XXXX University

XXXX XXXX

I requested a deferment until I found a job that I could make the payment and the

principle triple in the amount owed.

I was out of school for XX/XX/2015, and before my grace period was over I signed

up for a class in summer. I was under the impression that XXXX 3 hour class in
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the summer would mean, I am a half time student. Turns out It was n't and I am

wrong, however, I contacted " Fedloan Servicing '' and explained the situation to

them ( This is after I was reported late for my payments ). They agreed to put me

on a forbearance, and I started paying my monthly payments. After that, I tried my

hardest, to contact them about removing the late payments that they have

reported and every time they tell me a different thing, I disputed the late payments

3 times, sent the credit bureaus copies of the forbearance letter, but I made no

progress in getting those late payments removed from my credit report. My credit

score is horrible right now, I had XXXX different loans, and each loan was reported

late twice, so I have 10 missed payments. I 'm on the verge of losing my job if I do

n't relocate, every apartment complex that I contact wants to run a credit check

and I tell them to stop ( what a shame! ). Thanks U.S. Department of Education for

helping financially during the hard times, but seriously you are XXXX exactly

XXXX times as much as you helped me, and frankly your making my life worse

than when I was just student with no income.

I previously filed a complaint that was being disputed but has had no resolution so

I am filing this complaint. I have a loan with Key Bank and they have been the

absolute worst company to ever work with. I have other student loans elsewhere

and have had XXXX XXXX XXXX and I am currently a customer of XXXX and Key

Bank far outpaces any other company as the worst company I have to deal with. I

have tried to lower my payments for a long time at this point because I can not

afford the ridiculous payment which is over {$450.00} right now. I can only afford

about $ XXXX- {$150.00} a month and I desperately want to make my payments

but XXXX has now made me work with a third company who has a restricted

number because they are so shady. They already use one company to take care

of the loan, Key owns the loan, and now they have hired another company with the

sole responsibility to call me 5 times a day to harass me. This company 's

Page 19932 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19933 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



KeyCorp TX 773XX Web

Page 19934 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/12/2016 Closed with explanation Yes No

Page 19935 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2077098

Page 19936 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/31/2016 Student loan Federal student loan servicing

09/12/2016 Student loan Non-federal student loan

10/07/2016 Student loan Non-federal student loan

Page 19937 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Need information about my balance/terms

Dealing with my lender or servicer Having problems with customer service

Page 19938 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



predatory practices are beyond ridiculous at this point. I want to pay my loan and

eventually I will have a higher paying job ( or my wife will have a higher paying job

) but we do n't have the ability to afford payments right now. I, like so many other

students, feel like I was taken advantage of whenever I went to school and was

not told that I would be harassed constantly and would have to pay more than half

of one of my paychecks a month to student loan companies. My income will not

allow me to pay the loans but Key Bank does not care about people which has

been proven every time I call them. Please, someone help me actually be able to

pay my loan and prevent this company from attempting to take over and ruin my

life. Thank you for any help you can be.

I started making payments in 2007. My balance has been {$26000.00} ever since.

ACS is the website I make payments and XXXX must be servicing the loan. I 've

paid {$11000.00} over the years, {$9000.00} toward interest, and {$1400.00}

toward my balance. If you do n't see anything wrong with this, how do you sleep at

night! Do I really need to say anymore? {$9000.00} in interest? {$1400.00} to

Principal?

My student loans were in default. I completed student loan rehabilitation and then

my loans were transferred XXXX XXXX to XXXX XXXX XXXX. All my XXXX XXXX

loans are closed except XXXX that is showing open and I am over 120 days past

due. I have verified with the National Student Loan Registry Database as to my

student loan servicer and none of them are with XXXX XXXX or Navient. I called

XXXX XXXX & Navient directly and they do not have any loans in their database

for me. They told me to call Navient as some loans got transferred to them. I

contacted Navient and they too told me that I have no student loans with them

either. I have now disputed this charge on my XXXX credit report 4 times and they

still say that I own this money and I am past due.

My daughter neglected to pay her first three months of her SallieMae student
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loans that I had co-signed on. Once I became aware of this I immediately called

SallieMae to pay the delinquent loans in full and pay them forward until

XX/XX/XXXX. My credit score has been between XXXX-XXXX for the past 15

years. The delinquent loans ruined my credit, my score is XXXX. I am trying to

refinance my home to consolidate these loans at a 3.6 % interest rate, rather than

the 9 % current loan rate with SallieMae. I contacted them on XX/XX/XXXX asking

them to send my Credit Union a letter on their letterhead explaining that I

immediately paid the delinquent loans off and forward till XX/XX/XXXX and to note

that they were in XXXX rather than XXXX, delinquent status. They told me that

they would be mailing this out to me the following week. I was shocked that it

could not be e-mailed to me and that I would have to wait for it to be 'snail mailed!

'' They apologized for the inconvenience but would not email it to me. I made the

request over the phone on XX/XX/XXXX, on XX/XX/XXXX I called SallieMea to

ask if it had been sent and they said it went out on XX/XX/XXXX, 12 days after my

request! This absurd " snail mail '' delay is holding up my opportunity to do a rapid

reassessment of my credit score and re-finance my home. I called them again to

ask if they would remove the delinquent payments from my records ( because I

had paid them immediately once I found out they were delinquent, and paid them

up until XX/XX/XXXX ). The customer service agent with SallieMae told me to

write a letter and send it to them via the postal service i.e. " snail mail '' then they

would have up to 30 days to reply! This is completely unacceptable customer

service! I have no recourse but to do this and wait? What if they deny the request?

Then I will have waited six weeks ( two weeks for it to get to the appropriate

person and up to XXXX to answer and send it back to me ) to see if they will

approve this request? What kind of customer service is this? Why ca n't these

requests be expiated by electronic correspondence? I find this antiquated and

troubling. I am trying to refinance my home and repay these loans, they are
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I attended XXXX XXXX from XXXX XXXX XXXX. I was unable to afford the school

tuition on my own so I had to take out student loans. When filling out the

applications at the school I was ensured that all of my loans would be federal

student loans with low interest rates. I never had a choice in who I was taking the

loans out with or what the terms were. I was just given the application to fill out. I

had no knowledge that I was taking out private loans for my tuition until after I

stopped attending school and they became due. During my program at XXXX I

was having financial difficulties due to trying to work full time and go to school full

time. I spoke with the head of the criminal justice department about the possibility

of having to drop out of school to get a part time job. He directed me to speak with

XXXX of the financial counselors and was very adamant that quitting the program

would be a huge mistake and school should come before anything else in my life.

When I spoke with the financial counselor she told me that I could take out extra

federal loans for living expenses while I was in school. She said these loans were

made just for people like me who needed some extra help while in school and

struggling financially. She said they would be just like the federal loans I had

initiated for my tuition but were just with different banks. She gave me a list of

websites to use and gave me all of the school documents that I would need to

apply for these loans. I was assisted in applying for these loans at the school. I

was made to feel like I had no choice. I was essentially bullied into these loans

that I am now stuck with. During the course of my time at XXXX I took out XXXX

private student loans for living expenses that I thought to be federal loans with low

interest rates. Also, I have XXXX private loan that was used towards my tuition at

XXXX. All of these loans were explained to me as being federal loans with low

interest rates that I could get payment assistance on if ever needed after I was out

of school. I was pushed into these loans when I discussed my financial difficulties

and my desire to end my attendance at the school with the faculty there. I was
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forced into bankruptcy in XXXX because of these student loans and have been

paying them diligently every month. I have a very good job and make a decent

wage but am unable to move forward with my adult life because of these loans. I

can not buy a home because my DTI is too high even though I now have

outstanding credit. Had I been told the truth about these loans and the implications

of getting them, I would have never done so. I was lied to about the type of loans I

was getting and the interest rates I would get. Also, there is no way when I took

out these private loans that I showed with my pay at the time that I could afford to

pay these back. I feel as though there were predators on both the lending side and

the education side. Thousands of dollars were so easily accessible to someone

young who is just trying to get an education and believing in what they are being

told by the school they are attending. They clearly had no qualms about getting me

into over $ XXXX in debt at a very young age because they were retaining a

student who would continue to get loans to pay the tuition. All they cared about

was getting my money. These loans have essentially ruined my financial life. I am

XXXX XXXX XXXX and am unable to buy a home or start a family because I still

have many years to pay back these loans. I am currently trying to refinance these

loans to have a lower payment which has been very tough and stressful. I was

taken advantage of by this school and these lenders just to try to better my life with

an education.

XXXX of my student loans was recently transferred to a different lender. The

previous lender was XXXX and the new lender is Great Lakes XXXX XXXX XXXX.

I did not receive a bill ( or any other correspondence ) from Great Lakes after the

transfer. I tracked them down on my own after not receiving any bills for a couple

months. They tell me they did not have any current contact information for me, and

that is why I did not receive a bill. XXXX had a current mailing address, phone

number and email address for me on file. Great Lakes wants to charge me a
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{$5.00} late fee because I missed one month 's payment. I refuse to pay it.

This is the second time that XXXX of my student loans has 'fallen through the

cracks ' when one lender bought the loan from another. In the previous instance

the late payments were reported to the credit bureaus, negatively impacting my

credit rating.

Perhaps I 'm being cynical, but I wonder whether these lenders WANT borrowers

to fail to pay so they make money on fees.

I have been making payments since 2014 and have paid about {$6300.00} +-

since then. All of the money paid has been going exclusively to interest except for

{$580.00}. I am surprised that none of it went to the principle amount.

I first consolidated my XXXX loans in XX/XX/XXXX, Citi bank bought the loans and

I was currently enrolled in another school at the time, so the loans were in

deferment for many years. Anytime I was not in school I did make payments,

however once I completed my XXXX and was out of work, I put the loans in

forebearance ... .or so i thought. I tried numerous attempts to make arrangements

with Citi bank to cure my defaulted account, then finally gave up. Now they are

over {$24000.00} and in collections- I just got the letter today XXXX/XXXX/XXXX.

The wo n't work with you on anything. It 's either all or nothing. You are at their

mercy.

I am an XXXX who recently finished my XXXX, no in XXXX. I had previously been

in forbearance as I was unable to make payments in residency. I received notice

XX/XX/XXXX that my forbearance period was ending. I then promptly signed up

for an income-based repayment plan, as I wanted this to initiate before my

forbearance period would end. I applied for a new XXXX plan ( the REPAYE ) and

waited the requisite 14 days. I was rejected and they said this was because I was

Page 19974 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 19975 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nelnet NY 146XX Web

Citibank CO 808XX Web

AES/PHEAA TX 770XX Web

Page 19976 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/30/2016 Closed with explanation Yes No

Consent provided 11/01/2016 Closed with explanation Yes

Consent provided 07/15/2016 Closed with non-monetary relief Yes No

Page 19977 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2085645

2187758

2014877

Page 19978 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/02/2016 Student loan Federal student loan servicing

08/25/2016 Student loan Non-federal student loan

Page 19979 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service

Page 19980 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



still in forbearance ( even though I had received notice it would be exiting ). I then

had to submit a separate exit from forbearance application, and resubmitted my

IBR plan application. This was not processed in time for the posted $ XXXX+

payment I could not afford ( off of a standard payment plan I was kicked to after

being rejected from the initial IBR application ). In order to then avoid defaulting, I

was forced to go BACK into forbearance, which recapitalized my loan. I was told

that then, after posting a standard reduced payment, my IBR would go into effect. I

did so ( twice actually over 2 months XX/XX/XXXX and XX/XX/XXXX ), and the

IBR payment STILL was n't processed. For whatever reason, that initial

Forbearance only applied for one month, so now I 'm looking at another

{$2000.00} posted payment from my direct deposit. After calling yesterday and

demanding to have my IBR application processed I was promised it would be

processed that day, or the following, but it is still no done as of XXXX.

Consequences of all of these delays : time ost on the phone, trying to followup on

processes that should be performed automatically. Missing out on the interest

reduction benefit of direct deposit ( they keep cancelling it so the {$2000.00}

charge is n't pulled from my linked checking account ). I 'm also missing out on the

opportunity to make my 120 qualifying payments for the public student loan

forgiveness program. Finally I was recapitalized when I did not want to be.

I have been paying my loan servicer, Mohela, an extra amount each month to pay

my loans off quicker. I sent them a letter directing their accounting department to

apply money above and beyond the amount due on each loan to the principal of

the loan with the smallest balance. Twice now they have misapplied funds and

sent me past due notices in between statements. When incall about this they tell

me it is impossible for their accounting department to keep my instructions and

follow them. I think this is nonsense. Please look into this

Sad, but true!
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An ongoing issue for the past 8 months!

Sofi is our new lender to refinance some private student loans.

Referral incentive for the amount of {$300.00} has not been paid as promised

months ago!

Have documented emails from the management team with incorrect information

and false hope! Numerous phone calls have been made, but no one even cares to

resolve the situation. {$300.00} is not a lot of money, but false advertisement and

terrible customer service makes us really upset! A copy of emails can be

submitted upon request!

Thank you!

An Update : just spoke to XXXX XXXX, customer relationship consultant.

She called me while I was about to submit this complaint. I did let her know and

asked her what would have she done if she were in my shoes, and her response

was to " let it go ''!

The manager ( s ) keep having us wait with

I am not able to choose the payment date for automatic payments on my student

loans, leading to extra XXXX in loan interest during the year. The automatic

payments default to the payment due date, and does not allow me to change the

date. I am able to make payments before then and loans therefore incur a full

month of interest that can be avoided. If I were not signed up for automatic

payments, I would make payments early enough where I would incur a fraction of

the accrued interest.

I have XXXX direct unsubsidized student loans with a current outstanding balance

of approximately XXXX. In XXXX, XXXX, I began work at the XXXX in XXXX,

West Virginia - a non-profit organization. Because of my continuous work with a
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non-profit organization, I submitted paperwork in XXXX, XXXX to ultimately have

loans forgiven after 10 years of continuous service with the non-profit and 10 years

of consecutive payments. My servicer at the time I submitted the paperwork was

XXXX XXXX. My XXXX XXXX ID was XXXX.

On XXXX XXXX, XXXX, I received an email from XXXX XXXX informing me that

my loan would thereafter be serviced by FedLoan. Specifically, that email stated

as follows : " Important Notice : Transfer of Your Loan Account Dear XXXX, The

U.S. Department of Education ( ED ) will soon transfer the customer service of

your federal student loan account to FedLoan Servicing ( PHEAA ), another

member of ED 's federal loan servicer team. Your loans are not being sold. ED will

continue to own your loans ; however, a different servicer will manage your loans

and assist you on ED 's behalf.

ED is transferring your loan account to FedLoan Servicing ( PHEAA ) because you

requested to participate in the Public Service Loan Forgiveness ( PSLF ) Program.

FedLoan Servicing ( PHEAA ) is ED 's servicer that provides customer servicer for

all federal student loan borrowers who are potentially eligible for PSLF and tracks

their progress toward qualifying for PSLF. This change in servicer will not impact

the existing terms, conditions, interest rate, or available repayment plans of your

federal student loans.

Your loan account will be transferred to FedLoan Servicing ( PHEAA ) on or about

XXXX/XXXX/XXXX. If ED does n't transfer your account as planned, we 'll let you

know. '' Please note the language stating that the transfer would not impact the

existing " terms, conditions, interest rate, or available repayment plans ... '' For the

entire eight year period I have been paying approximately {$190.00} per month on

my loans.
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~ I have conducted myself with integrity and met my student loan obligations since

completing my program in 2008. I am seeking that my case be considered by the

department of education under exceptional circumstances. The Loan discharge

form limits of 120 days provide only the most narrow of windows to correct this

situation and exclude a great number of former students including myself from

corrective actions.

List of exceptional circumstances : 1. Misrepresentation of accreditation.

2. The schools discontinuation of academic programs.

3. Current litigation 's by the state that are affecting operational viability of the

school.

4. Finding by federal agency & recent litigation resulted in prohibition of federal

funds for school.

I feel that the school manipulated the circumstances of my enrollment and

conducted themselves in a manner that is not consistent with the integrity

expected of institutions that provide higher education. As I have acted in an

upstanding manner and met my obligations to date, I would like to consider having

the remaining federal loans that I am obligated to repay discharged or forgiven. I

think that if the government is taking actions against this school for deceptive

practices it should also be open to mitigating the financial burdens of those that

were subject to those practices and have met every obligation thus far.

I have several complaints specifically regarding my enrollment at XXXX XXXX

XXXX.

~ I was told while discussing enrollment with the recruiter that XXXX XXXX was an
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accredited institution and that I would be able to pursue my masters at XXXX after

graduation. - This proved to be false. XXXX XXXX for XXXX XXXX and XXXX

determined that XXXX " is not in compliance and is unlikely to become in

compliance with [ XXXX ] accreditation criteria.

~ I was later told that the accreditation process was ongoing and that XXXX XXXX

would be fully licensed by the state and accredited in the near future.- This also

proved to be false.

~ The credits I earned and took out Federal and Private loans for are unable to be

transferred to federally compliant institutions like XXXX or XXXX.

~ Until student loans are fully repaid, I am not able to pursue federal funds for

education at a compliant institution like XXXX or XXXX.

~ The location where I attended has been closed and is no longer in operation.

XXXX XXXX XXXX XXXX XXXX, FL. XXXX ~ XXXX XXXX XXXX is currently

involved in several litigation 's, some of which are banning new students from

enrolling and ultimately will result in the school being closed. Once the school

closes I will be obligated with student loans for a degree from a fraudulent

institution.

I recently received an e-mail from Edfinancial regarding a college XXXX loan they

hold. Several years ago, they held my XXXX loans which were paid in full. At first I

thought it was a bogus e-mail and was going to delete it. I clicked on the link and

carefully maneuvered through it to see what information they may have on me or if

any. When I called their customer service department I was informed they held my

loan and wanted to speak to me regarding my payment. I had no idea they held a
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loan. I had not received any written notification or e-mail from the group holding

my college note. According to their customer service department since they held

my XXXX note they did n't see any reason to inform me as to holding the XXXX

note. Those XXXX notes were paid off more than 5 years ago. When would they

find it convenient to contact me? When I was past due? When I was ready charge

off? In 1968, The Truth in Lending Act was approved. ( TILA ) protects a consume

against inaccurate and unfair credit billing and credit card practices. It requires

lenders to provide a consumer with loan cost information so that you can

comparison shop for certain types of loans. I check off approving the note from my

university, but I had no idea you they were the holder of the note. If they approved

my loan and viewed my credit, they will notice, I have steadily been paying down

loans held by the state of Pennsylvania on weekly basis. If I had known they held

the note I would have done the same and have begun to pay your note down as

well. The note has accrued interest for over 90 days. I want the current interest

accrued on the account removed. I will now send them weekly payments so as to

begin to pay down the note and have it paid off sooner than expected.

I had issued a complaint before about not getting mail from Navent in

XX/XX/XXXX XX/XX/XXXX and they have failed to contact me or allow me to

speak to a person to resolve the same issue. Now the company is destroying my

credit score and still can not provide someone to talk to, to even try to resolve the

issue. The company did call twice while they knew I was at work and gave a return

number to their automated machine that will not redirect your call to a person. I

have been trying to call them every week on my days off to no avail during their

posted hours of operation.

I am currently paying mostly interest on an XXXX loan. I am being crushed. I am

also told by Navient that I am not eligible for any kind of feasible repayment plan. I

am unable to even make a dent with the affordable payment that I am currently
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enrolled for, as all I am paying is interest. No one on the phone seems to be able

to help, or listen. They just keep repeating the same canned information and

offering me a payment that is way too high for what I can afford. It also seems

convenient that my largest loan amounts have the highest interest rate.

Because of my husband 's income, I am not eligible for any forgiveness, but he

spends his paycheck making up for the deficit that is caused by these enormous

payments, that do n't make any difference, other than filling Navient 's pockets.

And I work mainly in non-profit and XXXX in Michigan, where I struggle to find full-

time work, as there are significant economic problems within the state itself, so

most of my meager nonprofit or XXXX paycheck goes toward paying the interest

on these loans.

I was severely unemployed for several years, due to the country 's economic

downturn, and relocation, and I am currently paying interest for the country 's

mistakes. Meanwhile my debt goes nowhere. I am sure that pleases Navient, and

understand that I am most likely wasting my time contacting them, or fighting this

issue, but wanted to make an effort before moving beyond to either filing for

bankruptcy, or other measures to resolve this issue.

I understand that I took out these loans, and I understand that I need to pay them

back, which is why I signed the agreement. I did not agree to be unemployed, and

underemployed for several years. That was not my choice. And because I was not

technically on unemployment, because I chose to not be a drain on the

government resources, and work part-time, minimum wage jobs to survive, I am

being punished. I could not have anything waived, because I was working part-

time, but the interest kept accruing. I have been gainfully employed for a few years
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I attended XXXX XXXX from XX/XX/XXXX-XX/XX/XXXX. I was unable to afford

the school tuition on my own so I had to take out student loans. When filling out

the applications at the school I was ensured that all of my loans would be federal

student loans with low interest rates. I never had a choice in who I was taking the

loans out with or what the terms were. I was just given the application to fill out. I

had no knowledge that I was taking out private loans for my tuition until after I

stopped attending school and they became due. During my program at XXXX I

was having financial difficulties due to trying to work full time and go to school full

time. I spoke with the head of the XXXX XXXX department about the possibility of

having to drop out of school to get a part time job. He directed me to speak with

one of the financial counselors and was very adamant that quitting the program

would be a huge mistake and school should come before anything else in my life.

When I spoke with the financial counselor she told me that I could take out extra

federal loans for living expenses while I was in school. She said these loans were

made just for people like me who needed some extra help while in school and

struggling financially. She said they would be just like the federal loans I had

initiated for my tuition but were just with different banks. She gave me a list of

websites to use and gave me all of the school documents that I would need to

apply for these loans. I was assisted in applying for these loans at the school. I

was made to feel like I had no choice. I was essentially bullied into these loans

that I am now stuck with. During the course of my time at XXXX I took out XXXX

private student loans for living expenses that I thought to be federal loans with low

interest rates. Also, I have XXXX private loan that was used towards my tuition at

XXXX. All of these loans were explained to me as being federal loans with low

interest rates that I could get payment assistance on if ever needed after I was out

of school. I was pushed into these loans when I discussed my financial difficulties

and my desire to end my attendance at the school with the faculty there. I was
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forced into bankruptcy in XX/XX/XXXX because of these student loans and have

been paying them diligently every month. I have a very good job and make a

decent wage but am unable to move forward with my adult life because of these

loans. I can not buy a home because my DTI is too high even though I now have

outstanding credit. Had I been told the truth about these loans and the implications

of getting them, I would have never done so. I was lied to about the type of loans I

was getting and the interest rates I would get. Also, there is no way when I took

out these private loans that I showed with my pay at the time that I could afford to

pay these back. I feel as though there were predators on both the lending side and

the education side. Thousands of dollars were so easily accessible to someone

young who is just trying to get an education and believing in what they are being

told by the school they are attending. They clearly had no qualms about getting me

into over $ XXXX in debt at a very young age because they were retaining a

student who would continue to get loans to pay the tuition. All they cared about

was getting my money. These loans have essentially ruined my financial life. I am

XXXX years old and am unable to buy a home or start a family because I still have

many years to pay back these loans. I am currently trying to refinance these loans

to have a lower payment which has been very tough and stressful. I was taken

advantage of by this school and these lenders just to try to better my life with an

education.

I made a payment on the due date of my loan. For some reason, there was a

technical issue with the company 's website which caused my payment to not go

through. Instead of notifying me within 2-3 days of my missed payment, Great

Lakes strategically waited until the XXXX of the next month to notify me, causing

me a late fee on purpose. They should be required to notify you within 2 days if

you miss a payment. This was caused by their system error, not me forgetting to

make a payment.
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I have been making payments for 10 years. the first three years have n't counted

toward my public service loan forgiveness program because I was on the wrong

payment plan and was n't informed. When i found out how it works around 2013 I

got on the income based repayment plan and paid what I believe is XXXX $

toward my 10 years for the public service loan forgiveness program. Now I am

being told that I cant count any of that towards my 10 years because they did a

consolidation on my loans. This is unfair. I am not even sure why they did the

consolidation as there was no real benefit to me and also I was NEVER informed

that would cause me to lose out again on money I paid going toward my loan

program. I would have been on the lower monthly plan if I knew it wouldnt count-

this is unethical and would like it resolved.

XX/XX/2015, I was directed by Fed Loan Servicing ( " Fed Loan '' ) to recertify my

income for my income-based repayment plan. Since my wife and I file taxes jointly,

I needed to include her income, but she is a XXXX and does not receive regular

pay. My salary is the vast majority of our income, her pay comprises around XXXX

% of our income.

In XX/XX/XXXX, I submitted a verification with a summary of gross receipts

evidencing my wife 's income and my pay stubs. Weeks later, I received a letter

notifying me my application was denied due to insufficient documentation. I called

Fed Loan and found it the insufficiency dealt specifically with my wife 's income.

In XX/XX/XXXX, I submitted another verification, this time with my wife 's business

's bank statements for the previous 4 months detailing her average income. Again,

weeks later, I received a letter notifying me my application was denied due to

insufficient documentation. I called Fed Loan and found it the insufficiency dealt

specifically with my wife 's income. I was told to submit a letter signed by my wife

stating how much money she earns on average and how often.

In XX/XX/XXXX, I submitted a third verification with a letter signed by my wife
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detailing her gross business income, gross expenses, and average net take home

pay as well as my pay stubs. I also decided to change repayment plans from

income based repayment to the REPAYE plan. Finally, weeks later, I received

notice my application had been received and was being reviewed.

After a few more weeks, I called Fed Loan for a status. I was told that it would take

about 2 months to review the documentation I submitted to come up with a new

payment amount. At this time, because my previous attempts to recertify my

income were rejected, I was moved to a standard repayment plan automatically

which almost doubled my payment due. I made the payment in XX/XX/XXXX

hoping the situation would resolve soon. In XX/XX/XXXX, I requested a

forbearance to continue to pay my IBR payment amount. My forbearance request

was denied and a direct debit for the full amount, in addition to the reduced

payment I had set up was made, i.e. I paid 3 times my normal amount due to the

direct debit. When I called Fed Loan, I was informed they rarely gave out refunds

for extra payments, but that the rep would put in a request for this situation. I never

heard about it again.

In XX/XX/XXXX, I submitted another forbearance request and continued waiting

for an update. In XX/XX/XXXX, I called for a status and was told I needed to name

an interim repayment amount while Fed Loan switched me from IBR to REPAYE. I

did this and paid the amount.

In XX/XX/XXXX the new payment amount still had not taken effect. I called Fed

Loan again and was told I was close to being complete and that a new amount

should show up around my payment date. As I was in forbearance, I made no

payment.

Then, I received a letter postmarked XXXX XXXX informing me that I owed Fed

Loan a payment on XXXX XXXX. My outstanding balance again was somehow

combined with the next two months to make an outstanding balance over
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Section 623 ( a ) ( 2 ) of the FCRA addresses the duty to correct and update

information by " furnishers, '' or persons who furnish information to consumer

reporting agencies ( " CRA '' ) such as credit bureaus. It specifically states that

This duty extends to all student loan accounts reported to CRAs, regardless of

whether they were accurate at XXXX point, because the section requires the

furnisher both to " update '' accounts as well as to " correct '' those that were

erroneous when submitted to the CRA.

In my case payments were missed and delinquencies were first reported,

however, retroactive forbearances were approved which covered the time frame in

which the delinquencies took place. As per the FCRA section mentioned above

the furnisher has a duty to correct/update this with all credit reporting agencies,

regardless of weather they were accurate at XXXX point.

I have requested the furnisher to correct and update the information to no avail.

I then filed a dispute with XXXX and XXXX I provided them original approval

letters from the furnisher of the forbearances in question which included the time

frames which they covered. They stated that they sent the information to the

furnisher but they did not provide updates regarding the payment history disputed,

alleging no errors were present.
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I attended a XXXX school called XXXX XXXX XXXX. I finished in XXXX of XXXX

and the school closed it 's doors and revoked any availability of support promised

at the time I signed my school contract. They took 3 months to find my externship

and I did n't perform any of my skills from school at the externship. I was n't

hireable. After spending {$10000.00} and earning a XXXX G.P.A. I could n't pass

the XXXX skills test the same month I graduated. I have applied to ACS 's

program to eradicate XXXX Colleges student debt, but was refused since I

finished the program despite clear language in Section 6 " Terms and Conditions

for Loan Discharge Based on School Closure '' of the application that states if

withdrawl was XXXX after closure exceptional circumstances related to the closing

of the school closing could justify and extension of the 120 day period that include

but are not limited to : loss of accreditation, discontinuation of the majority of the

schools programs, action by the state to revoke the closed school 's license to

operate, or a finding by the government that the closed school violated State or

Federal law. My experience at this school falls under all of these included but not

limited to examples in the application. They closed due to a law suit that caused

them to have their permissions to teach revoked until they re-organized as XXXX. I

provided supporting documentation from reputable sites like XXXX and XXXX of

the school closures associated with XXXX XXXX XXXX. They state XXXX became

XXXX in XXXX. I attended XXXX XXXX XXXX which became XXXX in XXXX of

XXXX. I don no know when they actually closed their doors, that is up for

speculation. They avoid and do not acknowledge that fact they are denying my

request based on institutions that have NOTHING to do with myself or my Federal

loans. I was told by XXXX how to complete the application due to my situation.

Please see the XXXX page attachment.

With the recent news of XXXX XXXX XXXX, I am one out of millions of students

that were misrepresented and violated by the school I attended in XXXX, Illinois
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and on-line. This is is FRAUD!! When XXXX XXXX opened a credit union account

in my name without authorization from me, that is unacceptable, on top of all the

other things they did. My credit is now shot and over XXXX in debt from this

school!

I was unable to pay my loan due to unemployment and then being XXXX. I am

now a XXXX and struggle to pay off my loan with Navient ( XXXX XXXX ) which

has ballooned from a {$52.00}, XXXX loan to {$120.00}, XXXX. I do not know how

I will pay off this loan in my lifetime and they will not agree to a reasonable

settlement. The company has harassed me and did not provide a decent solution

until I was almost about to be sent to a creditor or debt collector.

I am also in debt with the federal government and have been told confusing

information about the public loan forgiveness program.

Navient apparently has issues with how they process their debt collection. Never

in my life have I - or my wife - had a student loan. However, apparently someone

with the same first and last name as me, who happens to live in the same state,

has had a student loan, and they decided to not make payments on it. On more

than one occasion, Navient has obtained my wife 's phone number and attempted

to call me on it, in an attempt to collect a debt I do n't owe. Every time I talk to

them, I tell them the debt is not mine. They verify the birthdate does n't match, and

they claim that they 'll update their records to remove my wife 's phone number

from this other person 's account. And yet, they have n't done it. I 'm tired of

getting these phone calls, and I want them to stop.

Currently my loans are being held by ACS Education Services. I have been in their

IBR program since XXXX XXXX. I was divorced 2 years ago, married and filing

separately with XXXX individuals living in the household ). Over the last 2 years,

with some modest raises, my payments to ACS have DOUBLED and the
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payments are now becoming unsustainable. Before the ACS IBR payment

increase this year I submitted paperwork to get my student loans removed from

ACS to turned over to Federal Student Aid under the REPAYE program. ACS has

assured me multiple times that all of my paperwork has been completed correctly,

however it 's been over 4-1/2 months and they continue to tell me that they are "

processing '' my request, while I am making an unsustainable monthly payments. I

call them every two weeks to check on progress. I have been told that they have "

expedited '' my request ( nothing happened ), and then called again in tears one

month ago and asked if I needed to contact an attorney to get help with this

matter. They immediately transferred me to a " supervisor '' who " opened an issue

'' with my account and said she would personally and physically monitor my

account each day. I called yesterday, after 3 weeks of not hearing anything, and

was told curtly that my request is " still processing. '' I fear that nothing will happen

and I am struggling to pay loans, take care of my child, pay my mortgage and

condo fees. My credit score is dropping because I 've been using my credit card to

make up some of the difference. I 'm scared and ACS ( owned by XXXX XXXX )

appears not to care how desperately I am trying to remain in good standing and

repay my debt, but under a different program, the REPAYE plan that President

XXXX established in XXXX. ACS says they do not " honor '' the PAYE and

REPAYE programs which calculate payments that are 10 % of XXXX 's

discretionary income vs. 15 % for the IBR plan.

I have a great job by almost anyone 's standards, I managed to purchase a small

condo this past year ( and pay less in a mortgage than I did in rent ), and I am

taking care of a young child. But I am on the edge of failure because I am stuck in

a precarious financial position.
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FYI, My loans are connected with education at XXXX and XXXX. My only

complaint with the institutions are that they let an art student who had no parental

support, access such large amounts of loans. I do n't think it 's their fault I

borrowed an incredibly unrealistic amount of money for my education, but I 'm not

sure they cared in the XXXX and XXXX how someone was going to pay back the

loans. Thank you for your consideration.

We have paid several different companies ( XXXX in Florida took over {$600.00}

out of our checking to assist us ) to help us get rid of these XXXX student loans.

XXXX is in the name of Father and XXXX is in the name of Son. The Ombudsman

with U. S. Dept. of Education informed us, that both of these loans were used for

our Son, who experienced a motor vehicle accident ( XXXX ) and NEVER received

a DEGREE of any kind from XXXX, LA. To this Day, we have on our Credit

Reports both : 1 ) XXXX 120 days overdue ( but the bill I get has Amount Due

XXXX ) and 2 ) Navient 120 days overdue. How is it, that WE now OWE both

companies.

These loans should have been forgiven, as Son does not work, and father is

UNEMPLOYED. This agency needs to control XXXX XXXX and all Loan Servers.

Many parents with children, who want to go to college, is not fooling anymore with

XXXX XXXX, who only wants to ruin your credit, will not cooperate, and are quick

to turn you to a collection agency. Due to this situation, WE can not STAND the

STATE of PENNSYLVANIA.

Wells Fargo is the lender of this private student loan. The lender had been

informed of my financial hardship for over 12 months. They had denied

consolidation, lowering monthly payments, and finally when they offered a

forbearance, they mentioned that I had to pay three months of on-time minimum

payments. I have student loan debt that is triple my income. In monthly payments

alone, a total payment equaling {$1300.00}. I had been through periods of time not
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receiving timely paychecks due to a public service related job. The three months of

payment would have been fulfilled to receive the forbearance, but Wells Fargo

failed to inform me that the payment was short of {$67.00} to fulfill the three month

terms and receive forbearance. It was less than 24-hours from the time the

payment was attempted to be made to the time the loan went into default. The

statements always mentioned only the past due amounts and did n't clearly state

the minimum payments. When I addressed the issue with Wells Fargo they were

rude and aggressive. There were no options to reverse the default. They ruined

my credit for over a year without assisting in any manner. The supervisor ( XXXX )

in the recovery department harassed me and treated me with no respect. I have

countless records of trying to request payment assistance from this corporation.

They also told me they reviewed my income and expenses but when I told them

my expenditures for groceries and gas to carry-on my job, they told me that those

were n't essential to determining sufficient payment.

Recently found out the school XXXX XXXX XXXX XXXX I graduated from in

XXXX, is now being forced to shut down in XXXX, while I 'm still left paying federal

and private student loans that were taken out for me by the school. I understand

that there are options for currently enrolled students and students who withdrew

from the school within 120 days to have their loans forgiven. I 'm researching to

find if there are benefit options for people like me who has graduated from there

but are left paying for a degree from a school that is now shut down.

I have a complaint registered against AES with CFPB. I am waiting for the

resolution of that. However, AES recently submitted a negative report to the credit

unions which resulted in a XXXX drop in my credit rating. I feel this is in retaliation

for submitting the complaint to you. This loan is in forebearance.

The contract said that the loan would be eligible for deferment for up to 10 years

after completion of school during residency training. Deferment did not mention
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that interest would have to be paid back during the time. This lead to me calling

several times regarding this while penalties accrued. No options were offered or

available for someone who was unable to pay the amount every month.

I have been paying on my student loan for over a year and continue to have billing

issues. Every time I call the customer service line to ask for help or to see what

options I have, they can never seem to help me. They are rude and do n't listen to

anything I have to say. They state that I have XXXX loans and XXXX are due on 1

day and the last is due on a different date. They will not help in consolidating them,

they will not offer a lower payment option, and just say my account is not able to

do so. I ca n't ever seem to get ahead no matter how hard I try. I will submit the

payment and rather than applying to the XXXX loans that are due, they disperse

as they please which makes one of the other loans delinquent or behind. Their

customer service is horrible and do not want to help at all with payment options

through their customer support line. I spoke to employee XXXX and she stated

they could consolidate and gave me instructions how to do so. I called back 20

minutes later for assistance and a different employee stated there was nothing that

could be done and I could n't consolidate the loans or get a lower payment plan

and to call back in 2-3 weeks. It ridiculous. I try to pay but yet they keep screwing

me over.

Citizens ADVERTISES Student Loans starting at 2.49 % with a parent cosigning.

We cosigned and the rate came back a 6.49 % or 161 % over the best available

rate. We were immediately concerned that there was an issue with our credit

rating, in fact worried of identity theft due to the high rate offered. Upon speaking

with the representatives, we were told that our rate was determined only by one

factor, the higher XXXX rating of the student or parents. Our rating was actually

EXCELLENT at XXXX. In fact, this is a quote from XXXX.
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At this point, we asked HOW MANY PEOPLE ACTUALLY QUALIFY for the 2.49

% rate. We were told that information is " proprietary. '' I asked if she ( Supervisor

XXXX XXXX ) knew of ANY LOANS given out at the advertised rate. She told me

that information was also proprietary.

In my opinion, they are using deceptive advertising practices. Listing rates that

they never intend to fulfill.

" It 's important to understand that if you have a XXXX score above XXXX, you 're

going to be getting the best rates and opportunities, '' says XXXX XXXX, director

of public relations at XXXX, the analytics company whose credit scores are most

often used to determine a borrower 's reliability. " While it 's nice to aspire, you

really do n't need to, '' he says.

We believe that this is a case of false advertising ... of luring customers in with low

rates and then not pro

In correspondence dated XXXX XXXX, 2016, I received a notice from American

Education Services stating that my Income Based Repayment plan had been

recalculated. I lost my job in XXXX, so my monthly payment was recalculated to

be {$0.00}. But I subsequently received correspondence dated XXXX XXXX, 2016,

threatening that my loan " will default '' and that " we urge you to make payments

to bring your loan ( s ) current. '' I contacted customer service and was told that

because I did n't 'check a box ' on my IBR form, I somehow wound up in danger of

getting into default. The explanation was inadequate but no further details were

forthcoming. The representative was able to go into my account and retroactively

'check the box ' to bring my account 'current, ' and get me out of the potential

default situation. But clearly they approved my IBR application, based on the
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XXXX XXXX letter. There was no explanation provided other than my 'failure ' to

'check the box. '??? I am left confused and angry as to why I suddenly received

threatening letters from AES regarding a potential 'default, ' when I previously

received a notification saying that my IBR was current and that I do not currently

owe anything. I find the labyrinthine process that led me to this point

INTENTIONALLY confusing and INTENTIONALLY harassing. The process of

applying/reapplying for Income Based Repayment should NEVER result in

threatening letters accusing the borrower of delinquency and threatening default.

AES ( American Education Services ) is trying to collect a debt that is no longer

owned by the loan holder that they claim is the loan holder ( XXXX XXXX XXXX ).

I spoke to several people at AES as I was trying to pay a debt that was originally

placed on my bankruptcy and resolved, however, I was told its a possibility of it re-

surfacing. After speaking to AES and them telling me they were not the loan holder

and they could not change anything with my loan, I asked who is the loan holder

and contacted who they said is my loan holder which is XXXX XXXX XXXX. XXXX

XXXX XXXX said they do not own my loan and have no records of it. I then called

back to AES and was told, " no one owns my loan ''. I now know that they are just

a collection agency trying to collect a debt that was resolved in my bankruptcy in

XX/XX/2009. I want them to take this off my credit and to stop harassing me.

I took out a {$5000.00} loan with XXXX XXXX back in XX/XX/XXXX or

XX/XX/XXXX for my attendance at University XXXX XXXX. Once I started

repayment on them my loan has increased to almost {$10.00}. So I accumulated

double in interest. How is this possible. I went back to school and deferred my

loans which was until XX/XX/XXXX. By this time navient has now taken over my

student loans. I was n't advised of the change. I 've to one person in regards to my

account and they say I owe {$300.00}. which I was only pay {$100.00}. They have

been calling me nonstop all day. I do not want to speak to them unless someone is
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willing to help. No one is willing they only want there money. Why is my interest so

high? Why are n't you trying to help me lower my monthly payment. why is the

interest that much on a college student.

To cut down my loan faster, i wanted to do XXXX things 1 ) make bi-weekly

payments and 2 ) put additional money each month into my loan. They said they

could n't do the first, and then to do the second, i 'd have to MAIL a LETTER with a

check and an explicit request to put the extra money into the PRINCIPAL. I

complied, but when the money showed up, it went into my interest, not

PRINCIPAL. There needs to be more regulation in this field to stop banks for

figuring out how to maximize their profit. I got an education, not a Corvette.

I have been making payments for my parent plus loan via Navient and utilizing my

electronic bank payments to do so. It seems that my payments have been

received, but distributed to payments upon my brother 's loan and my loan

resulting in multiple late fees and issues with both loans. Upon calling Navient

customer service to discuss this issue, I was informed that they would not speak to

me about my loan because the loan was a parent plus loan and that they would

then have to speak to my father. I explained that my name is too on the loan, as it

was a loan taken out in my name for me to go to school with no such success to

dispute this issue.

I recently reached out to XXXX to help me with loan consolidation. They took

advantage of me not really being well educated on the matter and got private

information and an upfront payment for services. Upon further research that night,

I discovered I could do that for free and that it 's a scam to take money upfront for

loan services. I reached out to my credit card company to block payments and

dispute the charge. I proceeded to reach out to the student help center where they

gave me the run around to get in touch with compliance to cancel the service. I

have left voicemail and emails to multiple departments with no response.
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My loan was being brought up to date by the XXXX XXXX XXXX XXXX, ( I think

that 's their name ) it was then given to Fed Loan servicing, this company never

contacted me to inform me that they were now the company I needed to pay my

debt to, they also reported to my credit report that I was late making the payments

( that 's how I found out about them ) I tried to rectify the issue and begin paying

the loan, but they wanted me to agree on terms that I was not comfortable with,

which included not informing the credit reporting agency that they made an

mistake. I also have emails, where they state that they could not contact me,

because they did n't have my contact information, they never notified me of the

debt and have now ruined my credit!

I was scammed by XXXX out of more than {$7000.00} dollars just for one

semester. It did not improve my way of life or help with anything but increase my

debt. I can not pay this back as I have no means too

Earlier in the year, addressee, XXXX XXXX aka XXXX XXXX, applied for XXXX ;

upon approval many loans were discharged. Addressee, noticed that Navient

possessed a few XXXX loans, which were not discharged. Addressee, XXXX

XXXX aka XXXX XXXX, called Navient and requested to know why the loans were

not discharged, and a respresentative from Navient stated that it was due to name

differences. Addressee, XXXX XXXX aka XXXX XXXX, then went about to gather

the necessary information to encourage and quick and speedly discourage, a

Navient representative informed the addressee of the receipt of information, which

the addressee has via email and other information. The addressee, that Navient

has not discharged the loans in question. Addressee XXXX XXXX aka XXXX

XXXX, is asking Naviet why the loans have n't been dischanged, to sent the

addressee the origin of the loans and to expand why the loans, the year of which,

is currently under federal question?

After making timely monthly minimum payments to Great Lakes for over 2 years, I
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made an extra payment in the month of XXXX 2016 of {$100.00} toward a specific

loan in my loan package. I received a confirmation message to my Message

Center on XXXX.org acknowledging that the payment would be applied to the

specific loan as requested. Shortly thereafter the payment went through - except

the {$100.00} was applied across all loans in my loan package, with a whopping

{$2.00} allotted to the specified loan.

When I called about a week later to resolve this issue - an issue brought to my

attention only because I thought to check the Payment History page of my Great

Lakes account - a Great Lakes representative told me he would submit a ticket to

have the payment reverted and applied to the correct loan, but that it would take 5-

7 business days to be resolved.

When I called 8 business days later, having received no update from Great Lakes,

a different representative told me there had been no such ticket made, and then

began to suggest clearly invalid reasons for why there was actually no problem

from their perspective. All this despite the fact that Great Lakes had already

verified in writing that my payment was supposed to go to the specified loan. I

asked to be connected to another representative, who told me that the payment

would now be reversed and re-allocated when my next automatic monthly

payment was processed on XXXX XXXX.

I asked this representative for some sort of confirmation that this would indeed

take place, owing to my steadily declining trust in Great Lakes after the last couple

of phone calls. He assured me he would send me a " custom e-mail '' to confirm

this new supposed fix scheduled for XXXX XXXX, but that it would take " 1-2

business days. '' At this point I was feeling a strong sense of deja vu.
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I was on the Income Based repayment plan for the past three years, but was

denied this year since getting married, even though my husband makes less

money than I do, but with combined income, they were able to deny me and

placed me back in the standard repayment plan. This took my total payment from

{$140.00} to {$430.00} for XXXX loans. I can not afford this payment as I also

have private loans with XXXX.

I have called for FOUR months to customer service and each time they put me in

Forbearance and say that my next month 's payment will be corrected and around

{$200.00} total as they are placing me on the extended graduated plan. Then each

month, I get a bill for over {$400.00}. Each time I call, the rep says " oh I see

where you called, but your plan was not updated ''. This has taken so much of my

time trying to get this corrected and has been extremely frustrating, when I am

actually trying to make the payments. I do n't want to keep being put on

forbearance, I want to be in the correct plan. If I try to use their website, it wo n't let

me do anything because it says I 'm in forbearance. On XXXX/XXXX/16, I tried to

send an email, hoping that putting my complaint in writing would help, but I only

received a generic response about logging on to their website. Please help as this

level of service is unacceptable. Thank you.
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In XXXX XXXX after completing graduate school, I consolidated my federal

student loans into XXXX consolidation loans totaling {$34000.00} with XXXX

XXXX, which are now serviced by Navient. As soon as I had the income to do so, I

made arrangements to make automatic monthly payments well above ( and, if

memory serves, nearly double ) the required monthly payment with the excess

going towards the principle. By paying {$510.00} each month, as of XXXX XXXX I

had paid down the outstanding principle to just {$2500.00}. That 's when Navient

decided - without my authorization - to reduce my monthly automatic payment

from {$510.00} to just {$30.00} and to extend my repayment term by 9 years to

XXXX XXXX. Navient 's notification ( attached ) reads : " Federal regulations

require that the length of the repayment term for the subsidized and unsubsidized

portions of your consolidation loan be the same. However, a recent review of your

account revealed that the repayment term assigned to each portion of the

consolidation loan was different. To correct this, we aligned the repayment terms

on your consolidation loan to the maximum term permitted by federal regulations,

the largest number of months allowable to pay the loan in full. '' Navient noted that

" If your payment was reduced and you would like to keep your existing payment,

please contact us at XXXX. Paying more than your minimum payment will enable

you to pay your loan off more quickly. '' No kidding. That 's precisely why I

proactively made arrangements to make an automatic monthly payment well

above the minimum payment years ago and why I had paid off {$31000.00} of my

original principle plus interest. Had Navient not taken it upon itself to reduce my

automatic monthly payments and with just five more payments of {$510.00}, all of

my student loans would have been paid off by XX/XX/XXXX. Instead Navient

asserted some nebulous federal requirement to justify a correction that just so

happened to translate into more interest income for Navient and more hassle for

me or even worse me paying an additional {$680.00} in interest on {$2500.00} if I
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did n't get Navient to revert to my prior repayment arrangement. After spending

some time navigating Navient 's overly simplistic website to find documents ( only

available by linking to the old site ), today I called for an explanation of this

change. The representative initially stated that it looked like a request had been

made to lower my payment. I clarified that I had not requested any reduction in my

automatic monthly payment. He then stated " we were expecting them to be paid

off later. '' Exactly. I was paying my loans off faster than Navient had expected

thereby cutting into its expected interest income. By reducing my payment amount

and extending my term, I would pay an additional {$680.00} in interest on

{$2500.00} ( see attached ) instead of making just five more payments of

{$520.00} and paying a few bucks more in interest. The representative was quick

to process my request to revert to paying around the same amount ( {$520.00} ).

However, the speed with which he happily adjusted my monthly repayment

amount combined with his statement about paying my loans off faster than

expected, left me with the impression that Navient is counting on its customers not

following up about such changes. For me, the difference in the amount and term

was dramatic, but I ca n't help wondering how many others have seen their

repayment amounts drop ( and repayment terms extended ) without realizing how

much more they 'll be paying over the life of the loan. Particularly when couched in

terms of a nebulous federal regulation, this seems deceptive. I would like Navient

to provide a citation to the federal regulation in its notice and documents showing

that the subsidized and unsubsidized portions of my consolidation loan indeed

differed as alleged by Navient.

For over a year, I 've been getting a call every 2 months from Navient saying that

my loans are past due. the first time I called with concern because my loans have

always been auto payed to them. how can I be past due when they keep taking my

money every month?! after being transfered to mulitple departments they finally "
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find the issue '' we set up a new payment schedule and I think we are all set, but

they call the next month or so with the same song and dance. I 've tried to resolve

this issue many times. I 've been patient with them but my patients are running

thin. they are now calling my retired parents saying that I am not paying my loans

and that they are going to send me to collections. I 'm getting multiple calls a day,

sometimes every hour. they are harassing me. my loans are getting hit with

additional fees and interest and when I call them to explain my issue they treat me

like I 'm wrong and trying to avoid paying them.

I have been contacted in writing by a company named Windham Professionals

stating that I will be garnished effective XXXX XXXX for federal student loans that

are either in repayment with XXXX or that I do not owe. In addition ; on

researching the Company they have numerous complaints regarding their

collection practices ; and are not approved by XXXX. I am unable to upload

documents for this complaint ; but I can fax or mail all documents from XXXX ; and

Department of Education to substaniate my claim

The company provides me with misinformation every time I call regarding my

account. My account information is never correct and I receive a different

inaccurate reason for the failure of the account to be correct each time. Every time

I am advised that the account will be corrected, but it has yet to be correct when I

follow up. I was recently advised that I needed to make a physical payment since

my direct debit was requested to be changed and that no direct debit would be

withdrawn. However, both the physical payment ( {$820.00} ) and a direct debit (

{$630.00} ) were withdrawn. Furthermore, when I made the change to my direct

debit amount, I did not authorize the direct debit amount that they withdrew but

had made a request for the amount of my monthly installment to be withdrawn (

my monthly installment is supposed to be {$820.00} but on XXXX/XXXX/16 it

stated my monthly installment was {$1.00} and yet {$630.00} was withdrawn ). I
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can not get accurate information regarding my account any time that I call to

inquire. Further. when Fedloan servicing took over my account from XXXX, they

did not transfer my loans as a full consolidation like XXXX had previously

completed for me. Therefore an additional consolidation had to be created in order

for them to be included in the public service loan forgiveness repayment option

and the repayment plan is therefore extended on those particular loans. Accurate

information is vital to being able to manage student loan repayments and this

company lacks the resources and tact to do so. I will be escalating this as far as I

need to to ensure that others do not have to endure this lack of professionalism in

the future and to ensure that my issues have been rectified.

The University XXXX XXXX XXXX XXXX XXXX, TN

I was made aware today that MOHELA has been calling family members for the

past week looking for me. They were told repeatedly that I do not live there but still

continued to harass him. I spoke with them today and they said I must have

provided them with the number but this is false and they did not take the matter

seriously.

MY INTEREST RATE IS THROUGH THE ROOF AND MY PAYMENTS GO TO

INTEREST AND HARDLY ANY OF THE PAYMENT GOES TO PRINCIPAL. I

HAVE BEEN PAYING IT FOR 11 YEARS AND IT IS HIGHER THAN THE

ORIGINAL AMOUNT I TOOK OUT.

I refinanced a student loan and the amount paid to the old lender I used was more

than the balance I owed. I called and ask about a refund and was told that I would

receive a check. Two weeks later I called and no check had been issued but they

promised that it would be made the following Monday and mailed to me. I asked

why it took so long for them to issue a refund and could not get a response from

the customer service person or the supervisor.
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I took out a XXXX XXXX from XXXX which was then bought by Discover. I

received a deferment on paying back the loan and the loan capitalized adding

{$500.00} to my principal. Discover never adjusted the principal amount when

reporting to the credit reporting agency so although I 've paid over {$800.00} in

principal its being reported that I 've paid far less which has had a negative impact

on my credit score and ability to obtain credit. I attempted to resolve this issue

through Discover but they refused to help. Then I attempted to submit a dispute

with the credit agencies individually by providing them with a statement of all the

payments made to Discover showing the Principal amount is inaccurate. They

completed their investigation and refused to correct the error because Discover

informed them the principal amount is correct.

I filed a form to change my direct withdrawal information from my old bank to my

new bank. AES, the company that holds my Stafford loan, did not switch my

withdrawals correctly, so a payment was missed during this changeover. Both

bank accounts were active, and they knew the information for both bank accounts,

so it 's not like the funds were not available. They just did not switch them in a

timely manner. Ever since this change over, they have been charging me a late

fee as if I am paying last month 's loan payment this month. So, even though in

reality only one payment was late ( and not my fault ), until I caught this mistake,

they charged late fees as if I was paying late every month. Since I was using

continuous direct withdrawal, this should never have happened. I called and

complained and they are refusing to refund the {$45.00} in late fees that I was

charged over the last year and a half.

I have been on an income-based repayment plan for my student loan for several

years. Recently, my loan servicer, XXXX, sold my loan to XXXX XXXX sent my

income-based repayment ( IBR ) application weeks AFTER they say it was due.

They mailed it on XXXX XXXX, 2016, according to the date on their letter with the
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application. It arrived on XXXX XXXX, 2016. Their letter said the application had to

be returned to them by XXXX XXXX, 2016 -- weeks BEFORE THEY SENT IT or I

'd have to start paying {$71.00} a month.

I wrote a letter along with my IBR application, explaining that I could not send it in

before they even mailed it to me. They ignored my letter and began billing

me.Apparently, they wo n't process my IBR, although I have been in the program

for years and should be paying {$0.00} based on my income.

I can send you the letter, the application, and any other evidence. If you look at the

XXXX XXXX you 'll see they are doing similar things to lots of other people who

were on IBR and have been unfairly removed from it by XXXX. This outfit is a

scam, preying on people who ca n't afford to fight them.

In XXXX XXXX, I took out only XXXX loan from Key Bank to study for the bar

exam. My credit reports show XXXX separate loans all from XXXX XXXX. Due to

the losing my job in XXXX, I fell behind on my bills including Key Bank. I have paid

down the Key Bank loan from {$10000.00} to {$6000.00}. However, XXXX other

accounts XXXX and XXXX XXXX Bank XXXX XXXX show that a claim was filed

with the government for the same loan. A few problems. First, I have only XXXX

Key Bank loan and it should not be reported the other two times on my credit

report. I have sent requests to all XXXX for copies of the loan documents. Second,

if the government paid on a filed claim, I am also paying and, hence, Key Bank

received double payment. Third, if the government paid the claim, Key Bank is

whole and should not be receiving payment from me and the loan should show

paid. Or, Key Bank should refund the amount I paid and am paying to the

government.
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All XXXX accounts should provide a copy of each separate loan agreement and

papers.

Since there is only XXXX loan, the other XXXX should be removed from my credit

reports.

If the government paid the balances off or any portion thereof, Key Bank should

reimburse the government for the amounts I paid.

My niece begged me to co-sign a student loan for her saying she would have to

drop out of college if I did n't. She knew we had a policy of no co-signing but she

cried and promised to pay off the loan as soon as she sold a house she owned.

She sold the home got XXXX cash then tells me sorry I had to pay other bills no

money left. Yet she went traveling all over the country showing herself spending all

kinds of money on XXXX. Is there any way I can get my name off her Wells Fargo

student loan. It is now due for payments I get the notices in the mail. But she

refuses to speak to me. Is there anything I can do? Thank you XXXX XXXX

I applied for an income driven repayment plan ( REPAYE ) and my loan servicer,

FedLoan Servicing, decided to sign me up for the standard plan instead. I filled out

the application and transferred the tax info. I do n't know what the problem is. They

pulled the same XXXX last year and it took two months and multiple phone calls to

get them to sign me up for the plan I requested. They also do not respond to

emails, and I can not afford to take a day off of work to figure out why they can not

do their jobs.

Navient holds my student loans. They were supposed to consolidate all my loans

into XXXX loan after I came out of their rehabilitation program. I have been paying

them for almost 2 years now. I am trying to buy a home and just learned that

Navient never consolidated my loans like they said, and they are also reporting me

to the credit bureau 's as both derogatory and open accounts every month. This is

effecting my credit as to where I can not get a home loan and causing me distress.
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I have a XXXX child that needs the stability and security of a home and this is

hindering his need. I called Navient they advised me that they are in fact by law

able to do what they are doing and if I want to put a complaint it I can and as far

and as the consolidation I can set that up with them that day. At that point I was so

distraught I had to hang up. I didnt know where else to turn to for help with getting

this company to stop reporting me as a bad debt when I am clearly paying that

debt to them every month which they report.

Upon my filing for Chapter XXXX bankruptcy, I was informed that the XXXX

students loans that I co-signed for my daughter XXXX XXXX XXXX were taken out

of deferment, closed then transferred to a collection acct. XXXX is and has been,

since original loan was taken out, at least a Part-time student and currently has

federal loans that are in deferment and good standing, is currently a XXXX with full

deferment qualifications, with no lapses.

These loans were taken out in XX/XX/XXXX and XX/XX/XXXX and should have

reached there Statute of Limitation for reporting. We feel the transfer was

performed as to re-start the Statute of Limitation time line. We, Myself and XXXX,

have on numerous occasion to try and negotiate with them, stating that we do n't

understand why they were taken out of deferment at all. Our Credit has been

tainted since this began and has caused, on numerous occasions, denial of

credit/home loans.

Even though I 've sent the forms in for income-based repayment, and can prove

XXXX received because I sent them certified mail, they have claimed they have

never received them. I 've also accrued several late fees because I can not get

through on their phone system to get a repeesentative. Please help, I ca n't pay

almost XXXX a month to them.anymore, I need n income based repayment.

I feel like I have been taken advantage of by XXXX College, XXXX and XXXX

XXXX, now Navient student loans in XXXX. XXXX convinced me into unaffordable
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student loans which not until after I graduated in XXXX, realized they were private

loans. My loans today in XXXX is still about {$80000.00} outstanding! I 've been

through deferment and forbearance and all of the steps to find relief and lower

payments. I 've been denied the public service loan forgiveness which I never fully

understood why. I am currently in year XXXX working in non-profit public service.

My loans which they tell me can not be consolidated and the lowest they got down

to is roughly $ XXXX/month. I am on-time with my payments. I pay through

electronic funds which the discount is included in the $ XXXX/month. Since I 'm

married I 'm not able to claim student interest on my income taxes. I have XXXX

children. With the income I make, I am not able to enjoy the fruits of my labor to

the fullest as it seems as though I pay XXXX mortgages ( well XXXX for real and

the other in student loan payments ). I am somehow on a 25-year plan which

means I will be XXXX+ years old before paying off this loan. This has to be some

kind of mistake. I did n't go to school so that I can pay student loans and be in debt

for the rest of my career and life. I do n't know what else to do, but do n't feel I

should still owe close to {$80000.00} in combined private and federal student

loans. I pray that I find relief in this somehow without have to pay for a lawyer or

financial advisor which will put me in more debt. Somehow I would like for

President Obama to know about my situation as I know he is doing his best to help

students find relief. I 'm lost confused, disappointed and feel suckered at making

these payments monthly. Oh and may I add that all of training was done online

with XXXX College. I never stepped foot on a campus.

When I took a XXXX mortgage on my house the loaner insisted we pay the loan in

full and we did. Great Lakes XXXX.mygreatlakes.org XXXX is charging us interest

from after the loan was paid off. They wo n't stop calling and emailing. This is

harassment. I have sent them a copy of the check 3 times and they wo n't stop.

Good morning, My School XXXX is now closed due to a federal investagation.
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Great Lakes CA 930XX Web
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Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Trouble with how payments are handled

Dealing with my lender or servicer Having problems with customer service
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While Attending, they made me take out " Private '' and " Federal '' loans in order

to complete their program. I am currently repaying back the private loans at this

time and they are current and not in default. Will I be able to get my private loans

discharged in this matter please help?

Thank you for taking the time to read this letter, and I hope your day is going well. I

'm writing because I noticed that my most recent credit reports from XXXX, XXXX,

and XXXX contains 8 late payments on my NAVIENT

Navient directly benefited and encouraged XXXX XXXX XXXX to defraud its

students using various schemes including pulling students out of class, withholding

books and materials in order for students to be forced into higher cost private

student loans, this includes the methods detailed in the lawsuit filed by the

Consumer Financial Protection Bureau ( attached to complaint ). XXXX XXXX

XXXX is now closed and Navient is refusing to discharge the debt under fraud

simply because they are a private lender. I believe that Navient is a conspirator in

the fraud and should be subject to sanctions and forced to abide by the same laws

that protect students who borrowed with federal loans and allow a defense from

payment claim.

Upon enrollment into a graduate program, my loans were automatically entered

into deferment status. I did not request a deferment, nor was I asked if I wanted to

defer my loans. Additionally, it took three different calls to speak to a real human

being. The IVR hung up on me twice.

I took out a {$10000.00} XXXX loan to aid in XXXX interview travel in

XX/XX/XXXX with a payment term of 240 months. I fell behind in repayment in the

mid to late residency and fellowship training. Upon completion of XXXX XXXX

XXXX and entry in into the medical work- force, this loan was paid in earnest

completing repayment in full XX/XX/XXXX well under half of the loan original

repayment term. This loan was repaid through the same servicer, Navient, as my
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Navient Solutions, Inc. TX 752XX Web

Navient Solutions, Inc. CA 923XX Web

Navient Solutions, Inc. OH 432XX Web

Navient Solutions, Inc. AZ 852XX Web
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XXXX other federal loans. It was repaid first. I noticed that as I repaid each of the

other loans their status on the website changed to " paid in full '' from " in

repayment. '' The aforementioned XXXX did not make this change. It continues to

be listed as in repayment. I have discussed the the customer service

representatives from Navient in an effort to determine why this loan was listed as

in repayment, furthermore, I have noticed that this loan has been listed in my

credit reports as closed as a write off in excess of {$12000.00} dollars whereas all

other loans that were subsequently paid in full are listed as closed and paid in full.

This is negatively impacting my credit.

I have contacted the customer service at Navient on multiple occasions each time

with the same outcome, the Customer serice representative s ( CSRs ) of Navient

for the division that works with the website and federal loans explain that they

have no role in private loans and the CSRs in the private loan division state that

they have no control over the way the loan is listed on Navient 's website. On my

second attempt to discuss the website listing the loan as 'in repayment, ' the CSR

reported to me that both of here supervisors refused to speak to me when I

appealed for there assistance with this issue that had proven too complex for the

CSRs and then the line suddenly became disconnected.

As the issue issue above appears on my credit report as a derogatory mark, I have

requested the CSRs from Navient 's private loan division to send a letter

documenting what they reported to me the found on the phone -- that the loan

repayment was complete and paid in full. When I received the letter it was dated

XXXX/XXXX/XXXX and it stated, " On XXXX XXXX, XXXX, we received the final

payment of {$1.00} for the private student loan referenced above. Once the funds

clear, we 'll consider the loan to be paid in full and will notify the consumer
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09/07/2016 Student loan Federal student loan servicing

09/09/2016 Student loan Federal student loan servicing

09/15/2016 Student loan Federal student loan servicing
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Can't repay my loan Can't decrease my monthly payments
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reporting agencies of the updated status. '' Thus, after 18 months this {$1.00}

payment remains pending clearance and despite the assertions by Navient CSRs

the the loan is repaid in full their websites, official communications and reports the

the credit bureaus are not reflecting this. I do not understand how this {$1.00}

payment has remained uncleared and in limbo fo this long and am requesting

assistance as this error has impacted me financially in a negative fashion and I

have been unable to get it addressed via Navients Customer service system.

I sent in XXXX checks ( {$6200.00}, {$4100.00}, {$4400.00} ) to payoff my student

loans that I had taken out for my sons college education. The checks were sent in

on XXXX XXXX. As of today, XXXX XXXX, the checks have not been posted. I

have been told I sent the checks to the wrong address. I also have been told the

checks were cashed already, but the money has not been credited to my account.

I believe the accounts should be paid off with an effective date of when the money

was received and I should not accrue an additional interest.

I included a letter which stated if there was a problem and/or question to contact

me at my email address or cell phone.

I 'm unemployed and my debt is just piling up and piling up with no recourse. I

have a low monthly payment but that keeps skyrocketing and because of this, my

debt just keeps accumulating interest. I do n't know what to do or how to get out as

they offer no solutions.

I am a parent looking at what my husband and son signed to borrow for college.

By the time he is done with school, we probably will owe $ XXXX. For the XXXX

loan, we will be owing 6.31 % and the fees are 4.276 %. If the money did n't come

in on time for us to make the payment when the fees are due, we have an option

to make 3 payments to the school, at the additional {$35.00} charge each time for

a {$840.00} payment ( 4.13 % ). This case scenario, my husband and I will be

owing 14.716 % on a $ XXXX loan. Please explain to me how 14.716 % is
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Navient Solutions, Inc. MO 630XX Web Older American

Navient Solutions, Inc. IL 605XX Web
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acceptable for a borrower with good credit who is just trying to help his kid out?

I consolidated my loans in XXXX of 2009 to become eligible for the public service

loan forgiveness ( PSLF ) program. The servicer at the time was XXXX. Despite

documentation from XXXX that my loans were consolidated as income contingent

in XXXX 2009, email proof I continued to argue for income contingent between

XXXX and XXXX 2009, and documentation supporting that my payment should

have been {$0.00} and qualified for PSLF, the current servicer XXXX has taken

over a year to review my appeal. I have provided supplementary material twice

and requested to see the documents provided by XXXX demonstrating I requested

a forbearance when it would not be in my best interest and I have proof to the

contrary. My requests for documentation have been ignored. Each time I provide

material I receive an email stating that information provided by XXXX shows that

my payments did not count -- yet I 'm not being allowed to view that information.

This assertion, if not corrected, will cost me 7 months and XXXX {$3000.00}. I had

an attorney send in a letter in XXXX via certified mail. We were afforded no

response and I was required to re-upload the documents in XXXX despite having

the mail receipt.

This issue is similar to the issue I faced with XXXX where my repeated requests to

lower my interest rate to 6 % were ignored. For 14 months I have been trying to

find the number of payments and dispute those payments and I 'm being slow-

rolled, kept in the dark, and provided with non-responsive answers. I am happy to

provide your office with the letters I have written, the letter prepared by the

attorney in the legal assistance office at XXXX, all of the enclosures backing up

my arguments, and the non-responsive emails provided by the servicer.

The cost of a lawsuit will most likely exceed {$3000.00} and the 7 additional
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06/30/2016 Student loan Non-federal student loan

09/07/2016 Student loan Non-federal student loan

06/09/2016 Student loan Federal student loan servicing
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Page 20253 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



months it will take before my loans are forgiven. I am being treated as if there is no

recourse mechanism. I know there are XXXX other individuals facing similar

issues with the PSLF program stationed in my area alone. For instance, if a

servicemember pays just XXXX dollar more than what is owed, the payments do

n't count and they tack months on the back end towards forgiveness ( that practice

smacks of loan-shark-like tactics ). I had to fight for months to have my loans

consolidated and I have to fight each time my loan is transferred. I hate to reach

out for help but XXXX has exhausted my patience. Any help you could provide

would be much-appreciated.

My issues started after I consolidated into the PSLF program after I graduated

from XXXX and started in the XXXX XXXX.

Being sued for non-payment of a private loan, but do not have any records of

taking out a private loan. Was not notified of any collection until the lawsuit and

now wages have been garnished. Looking for documentation to verify original

lender and what date the loan was issued, amount of debt actually owed, and

when last ( if any ) payment was made toward this supposed debt.

I went to XXXX XXXX XXXX from XX/XX/XXXX to XX/XX/XXXX and was unaware

of some of the loans that I had until it came up on my credit report. I had a sub par

education and never got hired in a decent job in the field of XXXX XXXX. I am not

even in the field as I work in the XXXX XXXX field working with kids with XXXX.

XXXX XXXX XXXX never explained all these loans and I felt pressured when they

would rush me through signing some of the loans. I do not even remember signing

for all of the loans. I make close minimum wage and can not afford these loans

and the cost of living such as paying rent, electric, gas and other bills I have.

XXXX XXXX XXXX XXXX, CA and XXXX XXXX, CA Campuses.

I have loans being serviced by Myfedloan. I am in an Income based repayment
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AES/PHEAA AZ 852XX Web

Navient Solutions, Inc. CA 925XX Web
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09/15/2016 Student loan Federal student loan servicing

08/11/2016 Student loan Non-federal student loan
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plan and have outstanding interest, which according to the IBR does not capitalize

unless I no longer qualify or change plans. This year when I renewed my IBR,

Myfedloan first claimed I no longer qualified, and then later that same day

approved my IBR renewal. I happened to catch this because I was watching my

loan closely. When they denied my renewal the interest capitalized and did not go

back to interest with the subsequent approval. This seems like a very sneaky way

of forcing interest to capitalize and, while this could have been a one off mistake, if

it is being done systematically it needs to stop.

I applied to pay my loans through XXXX. During the application period I had XXXX

payment to make, but was advised by the FedLoan Servicing not to make this

payment because I would be placed on administrative forbearance while my

application was being processed. However, FedLoan later decided, without

notifying me, that I was not eligible for administrative forbearance, which let my

account slip into past due. I noticed this on my own, again receiving no notice from

FedLoan, and called FedLoan to figure out why the account was now past due. A

FedLoan employee advised that the paper work for my administrative forbearance

was not correct and that he would re-do the paper work so that administrative

forbearance would be applied and my loans would not be past due. Again, this

never happened and I was not notified until my account was now 90 days past

due. FedLoan reported the 90 day delinquency to the credit bureaus and my credit

score drop from XXXX to XXXX. Shortly thereafter, my XXXX application finished

processing and the previous payment that I owed ( and was falsely delinquent )

was removed from my balance. I never had to pay it, once the XXXX application

processed. However, the damage was already done as FedLoan falsely reported

that I was 90 days delinquent and my credit score has gone from Good to Bad.

Calls are being made to all different numbers that they are not authorized to do. I

'm being harassed at my job, family, and individuals information they are getting
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AES/PHEAA IL 606XX Web
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from a third party. This is not right. I specifically updated my account what number

they can call. They continue to harass me daily on different numbers. I know this is

against the law. I have recordings on my work voicemail showing they called.

This is my 2nd complaint I 'm submitting against Vermont Student Assistance

Corporation ( VSAC ).

To sum up the unresolved issues : - In XXXX XXXX, I requested to lower my

private student loan payments with VSAC to $ XXXX for six months so I could

make payments on my federal student loans that quality for loan forgiveness.

VSAC denied this request even after I met with them in person and provided a full

financial disclosure.

- After two months of correspondence ( including my Vermont House and Senate

Representatives and filing a complaint with the Consumer Financial Protection

Bureau ), VSAC granted this $ XXXX/mo reduced payment plan from XXXX XXXX

- XXXX XXXX. However, AFTER I signed and submitted the reduced payment

forbearance application, VSAC then told me that they would not allow me to utilize

the remaining months of reduced payment forbearance left on my account with the

reason given that I did not submit a plan to make full monthly payments after the

six month forbearance. I have never submitted such plan with any of my other

forbearance requests.

- Upon VSAC telling me they would not allow me to use additional forbearances

left on my account, I revised my proposal to a higher payment amount of $

XXXX/month provided that they would allow me to utilize the remaining number of

months of reduced forbearance ( and no pay forbearance ) on my account. I was

going to place my federal student loans again in no-pay forbearance in order to

make the higher payments to VSAC, just to ensure I 'd be allowed to utilize the

remaining number of reduced payment forbearances left on my VSAC account as I
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Company has responded to the consumer and the CFPB and chooses not to provide a
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Vermont Student Assistance Corporation VT 054XX Web
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do not think I 'll be able to make full monthly payments ( roughly $ XXXX/mo ) in

XXXX and do not want to default - which I 've explained several times to VSAC.

This revised proposal was rejected by XXXX XXXX - General Counsel of VSAC as

of today, XXXX XXXX.

There is no logical reason as to why VSAC can not allow me to utilize the

remaining months of reduced forbearance on my account. I have made 93 months

of payments on my account and will continue to do so, but need to do so within my

financial means.

In this complaint, I 'm asking for the following : 1. A response to the questions I 've

posed to VSAC several times ( see below ) and, 2. that I be able to utilize all

remaining months of reduced and no-pay forbearance left on my account.

Questions posed to VSAC that have gone unanswered : 1. Please provide me with

the # of months of reduced forbearance and the # of months of no-pay

forbearance left on my account.

2. I do not wish to work with XXXX XXXX. I would like the name of another

Customer Relations supervisor that I can work with directly on my future questions

and issues.

3. Please provide an explanation as to why my previous months of reduced

forbearance were approved without a plan to make full monthly payments if this is

the requirement for granting forbearance, per your previous email attached.

4. Please provide your regulations/VSAC Standard Operating Procedures 's
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09/15/2016 Student loan Federal student loan servicing
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06/20/2016 Student loan Non-federal student loan
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Can't repay my loan Can't get flexible payment options

Dealing with my lender or servicer Don't agree with fees charged
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regarding granting of/requirements for granting a forbearance.

5. Why if VSAC can not agree in advance to grant a 'block ' of forbearances, how

can VSAC deny a 'block ' of forbearances as you claim you will do come XXXX

XXXX - even though I have repeatedly stated that I will not be able to make full

payments at that time, and hence my revised payment proposal of $ XXXX/month

from XXXX XXXX - XXXX XXXX with the full use of my reduced payment

forbearances left on my account.

I consolidated my loans with Fedloan Servicing and the monthly payments are too

high. I have repeatedly contacted them about the issue and submitted

documentation/request for a lower payment plan but have received no response

from loan servicer. I am attempting to pay what I can afford monthly but since they

have not responded to my request for a lower payment my account is delinquent.

I enrolled at XXXX where I was not given exact cost information about the program

I was enrolling. I was also told my loan payments would only be {$50.00} total a

month. I can not afford to make my momthly payments. I was also promised

quality education, in which I did not receive. I failed classes multiple times, and

when I asked for help I was referred to XXXX. My finance advisor also told me I

would n't be charged for repeating classes since the instructors refused to help

me.

I was also told the school has had accreditation for years and was in good

standing. I was promised a high paying job after graduation. I dropped because I

could n't receive help with my school work. I was also not told I could test out

some of the classes I had taken.

I attended XXXX and graduated. I was told that I would receive my certificate two

weeks after my graduation. I waited and received nothing. I called the school and
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AES/PHEAA NJ 070XX Web

Navient Solutions, Inc. NM 871XX Web Servicemember
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09/08/2016 Student loan Federal student loan servicing

07/21/2016 Student loan Non-federal student loan
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was told that I needed to finish paying my student loan prior to receiving a

certificate. My husband has numerous degrees and said that he never had to wait

to pay his loans prior to receiving a degree or certificate. Then XXXX closed its

doors and went out of business. I still get billed by the company that I received the

loan from, however, I have no certificate or promise to receive one from XXXX.

I have been paying my daughter 's student loans for the past 20 years and I have

never been missing a payment. Throughout the years I received notifications of

the loan being sold to various service industries. The original loan amount was $

XXXX and change and after 20 years, the balance is $ XXXX and change. This is

not right and I would like the consumer affair to conduct an investigation into the

US Department of Education and its servicing industries.

My daughter attended the University XXXX from XX/XX/XXXX to XX/XX/XXXX, I

started repaying her loans immediately after. I am barely making ends meet, near

the end of my life and do not think I will be able to payoff this loan, however, the

number of payment I have so far made is double the original amount and I would

really need an investigation to be made into the manner loans are being managed.

I cosigned a student loan for my daughter with American Education Services. The

payments were {$60.00} per month, and I was sending {$100.00} figuring the

overage would be paying down the principal. I started receiving monthly

statements showing no monthly payment necessary. I called to question this as

the balance was not going down yet the amount of interest paid was going up.

When I finally spoke with someone he said that i was paid so far ahead that no

minimum payment was necessary but the interest was still accruing. I explained

that the overage should have been applied to the outstanding balance not to future

payments. I kept trying to get in touch with someone farther up the ladder to get

this straightened out. But no one would return my calls or letters. I started repaying

this loan in XXXX and as of XXXX XXXX I had paid {$5400.00} dollars in interest,
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{$2700.00} in principal, and had a remaining balance of {$5200.00} at 7.41 %

interest

I originally borrowed {$54000.00} for my education with the last of the student

loans taken out in XXXX. I now owe {$390000.00} because of interest, and fees,

and a massive consolidation charge tacked on to my loans in XXXX. The law

states that student loan interest and fees must be reasonable. My situation is by

no means reasonable, fair, or justifiable. By continuing to maintain this balance

XXXX is breaking the law, and is in fact engaged in indentured servitude as this

payoff amount versus my income ensures that I have no chance of paying this off

before death. This amount also ensures that I can not save for my XXXX children

's education, I can not get credit for a home, transportation or again my children 's

future education. I need your help.

I thought this was included in my Ch XXXX Bankruptcy. Now, I have had XXXX

different agencies calling and harassing me for payment between XXXX and

XXXX.

I am the Co Signer on XXXX student loans for the same borrower. The loans

originated in XX/XX/XXXX - XX/XX/XXXX. The servicer, Navient. is currently

contacting me despite past performance on their part, poor recordkeeping by

them, and the loans paid regularly since te first payment was due in XX/XX/XXXX.

XXXX qualifies for temporary hardship forebearance as stated in XXXX XXXX

XXXX ( XXXX ) policies that allows 24 months in three-month increments. XXXX

has applied for three 3-months and approved immediately. XXXX applied back in

XXXX XXXX, 2016 for the fourth due to a mix up in the application form. XXXX

applied electronically this time as suggested by XXXX ; however, student did not

receive notification of the receipt until XXXX XXXX, 2016. XXXX called and

inquired, immediately, upon receipt because loan is due XXXX XXXX, 2016. XXXX

called again this a.m. to inquire about the approval and was told that Deutsche
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Bank ( provider ) noted it was still in review. Deutsche Bank is using delay tactics

in order to force payment from students that are clearly in hardship and,

eventually, student loan default. In the past this process only took one day to

complete.

I applied for XXXX loan forgiveness two years ago and was denied. I was upset

and let it be for awhile. This summer ( two years later ) I looked back into XXXX

loan forgiveness and called the loan provider. We figured out that I was denied

because of a misspelling of my schools name on the XXXX XXXX. My loan

provider told me to reapply with the misspelled name and about a month later I

was granted XXXX loan forgiveness! So I, myself, did indeed meet the criteria to

have my loans forgiven two years ago. I have been trying to get reimbursed for the

two years I was wrongfully paying. The loan provider did a ombudsmen report and

says they will not reimburse me.

I went to XXXX XXXX XXXX from XXXX XXXX XX/XX/XXXX, I ended up dropping

out due to the need to work more hours at my job, so that I could afford to live, and

pay rent at my apartment.Upon the time I was enrolled, I was told that via

scholarships and federal aid, my tuition would be 100 % covered. Within one

week, that figure changed, and I was told I needed to take out a federal student

loan to cover the overage. I was excited about school, so I went ahead and took

out the loan with my mother as the co-signer. I have had a hard time ever since,

from paying on my loans, to just trying to get back into school. I have tried to

contact the school location I went to, in XXXX, Tx, several times to get my loan

documents, any paperwork that I signed, as well as my transcripts to no avail. Now

that I have received information that the school has closed down, I 'm looking to

file for " Borrower Defense to Repayment ''. If there is anyway you can help me

with this issue, please do, as I 'm confused as to what I can do next. I can no

longer reach the school via phone or email, and have moved over XXXX miles
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away to help care for my parents.

Navient has ignored or failed to respond to multiple requests for IBR income

reevaluation. I changed jobs and my income decreased dramatically, and Navient

has yet to respond to any of my form submissions sent both via fax and their

online website. Documentation of income was sent in XXXX forms, as a copy of

my paycheck and a letter from my employer documenting my hourly wage. I can

not afford to pay the amount they are asking on my wage!

I have had a XXXX ( XXXX ) starting in XXXX. In XXXX XXXX of my Doctors (

XXXX XXXX XXXX ) stated that I was likely fully XXXX. In XXXX XXXX I was

ruled by an administrative judge to be XXXX and eligible for Social Security XXXX.

Veterans Legal Aid in XXXX XXXX Florida ( XXXX XXXX, XXXX. ) contacted

NAVIENT but they have refused to discharge the loans as required under the law.

The continued marking of my credit report as delinquent and and the large balance

owed vs my poverty level income from Social Security XXXX leaves me very

vulnerable to being unable to renew my lease in XXXX as these directly impact

credit scoring.

NAVIENT XXXX XXXX XXXX XXXX XXXX, PA XXXX

I recently became unemployed and reached out to Key Bank for a work extension.

They initially told me to get my start date of my next job, which I did then they told

me they also needed my salary which I am waiting on for HR to call me with that

information. When asking keybank about lowering my payments from a whopping

XXXX a month they said that this is something they could not do because I had

exhausted my 18 months ( for the entire loan ) of deferment/forbearance time.

They told me to contact XXXX XXXX who I pay the loan through to see if they

could lower payments, which I did and they also said there was nothing they could

do either. They checked to see if I could get graduated payments which would
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do either. They checked to see if I could get graduated payments which would

lower payments for a number of payments then skyrocket payments towards the

end of the loan which is not the goal either. I understand that I am responsible for

the loan and the payments however no one is willing to work with me in order to

make the payment of the loan more reasonable. They keep telling me there are

stipulation and regulations that must be followed. At one point when I first started

paying the loan back, one customer service representative told me I should have

done better financially preparing and that there was nothing they could do. I am an

XXXX going into my XXXX year of XXXX and sadly enough after getting and

completing several degrees I still do n't make nearly enough money to comfortably

pay my bills and student loans. I will not make over XXXX dollars in this upcoming

XXXX year. I would think after completing my XXXX degree it would be different

and it is n't. I would be okay with a lower interest rate or lower payments,

something more reasonable like XXXX to XXXX monthly. Keeping in mind that I

still have federal loans to also pay for. Again I am aware that this is my

responsibility and I am not trying to get out of paying the loan, but for each

company to continue telling me there is nothing they can do is unacceptable. Its as

if they do not care to work with you to make sure the loan gets paid. Since I started

repaying this loan back in XXXX, I have been on time with the payments. I would

love some help to better help me pay this loan on time and more affordably.

Thanks

Pioneer Credit Recovery sent a garnishment order to my employer before send

me a notification or an income driven repayment plan according to the law. this put

my family in a extreme economic hardship since we can not afford to pay our rent

or put food on the table. I am living at my present address for over 11 years.

please help.

XXXX issues - The loan rate being charged can not be substantiated via the loan
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documentation, and the loan rate charged is above what can be calculated.

I am a cosigner on my daughter 's student loans.

Originally the loans in question were with XXXX who sold the loans to Discover

prior to the deferment period ending.

The loans are variable interest rate loans.

The loans use either the 3 month XXXX or the XXXX XXXX published Prime rate

to calculate the loans interest rates. In addition there is a " margin '' associated

with both loans. However, Discover can not provide documentation ( prove ) the

margin associated with the loans.

Using the original disclosure statement to " back out '' the margin using the

published interest rates, shows the interest rates being charged are above what

the rates should be using the historical rate changes for the loans.

Numerous calls to Discover Student Loans, including talking to a supervisor at

Discover has failed to produce the documented " margin '' on both loans and an

explanation of how the rates are calculated.

On XXXX/XXXX/XXXX I received a delinquency notice from ACS Education mu

student loan servicer. I was baffled when reading this letter because my loan

payments ( I have XXXX loans that are serviced by them ) are made every

monthly automatically. And the loan payment for XXXX ( due every XXXX of the

month ) had not only been made on time but it was made 2 days earlier since the

XXXX XXXX fell on a weekend. I called ACS Education immediately. After several

minutes of having to make numerous selections to speak with a live person, I

finally reached a CSR. I could barely understand the CSR since she spoke really

bad broken XXXX. But I suffered through it because I did n't want to have to

explain my issue to someone else. I told her how I did n't think I should 've

received a delinquency letter since I checked my bank account and verified that

my loan payments had been made to ACS Education. She did verify that the
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payments had been received on XXXX XXXX. But she said they were n't the

correct amount. I asked her how that was possible since I had paid the amount

that they assigned me to pay per the award letter I received in XXXX dated

XXXX/XXXX/XXXX. I told her that I had applied for an IBR Repayment Plan back

in XXXX XXXX and was approved per the approval letter dated

XXXX/XXXX/XXXX. The letter stated the new payment amounts of the plan and

that the new payments should be made by XXXX/XXXX/XXXX. She put me on a

brief to verify my statement. After being on hold for a few minutes, she got back on

the line and told me that the plan actually had n't been approved in XXXX but in

fact it had been approved in XXXX and that the new payments were n't due until

XXXX/XXXX/XXXX. I said ma'am I am looking at the approval letter dated

XXXX/XXXX/XXXX stating that the new payments are due by XXXX/XXXX/XXXX

but you are telling that this letter is incorrect and the new payments are n't due

until XXXX XXXX? She said yes that is correct. I said well ma'am I never received

that letter. I received a letter dated for XXXX XXXX so can you please honor this

letter that I have from you? She said no, we can only honor the letter that we have

on file. I said well that 's terrible because as you can see from my payment history,

I make my loan payments on time every month and have been doing so since I

started repaying them back in XXXX XXXX. She said yes I see that but there 's

nothing I can do. You will have to pay the difference or risk being reported to the

credit bureaus as delinquent. I said so let me get this right. I 'm going to be

penalized for an error made by ACS Education? She said no, it was n't our error

because we have the correct letter. So I asked to speak to a supervisor since I

figured she had no authority to make this right. She said I need to put you on a

brief hold. After being on hold for 10 mins. she said sorry I ca n't locate a

supervisor. So, I am very frustrated by this time and tell her to note my acct. that I

will be calling back the following day to speak with a supervisor. I calle back
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XXXX/XXXX/XXXX to speak to a supervisor and the same exact thing happened.

The foreign speaking CSR put me on hold for 10 mins. and got back on the line

and said that she could n't locate a supervisor. So by now I am angry. I ask what is

a fax number and/or address that I can submit a complaint letter to because I want

ACS to investigate this error and correct it and I want to report how I was n't able

to speak to a supervisor. She gave me a fax number to send my complaint to and

informed me that I would receive a response to the investigation in 7-10 business

days. I have yet to receive any correspondence from ACS Education. I also had to

pay late charges for this error that they made. It 's bad enough that I have the

burden of this debt. But now I am getting penalized for something that they did.

And what can I do? I 'm a nobody going up against a big company!

Great Lakes received my certified letter XXXX/XXXX/2016 requesting the following

information according to the FDCPA 807 [ 15 USC 1962e ] a contractual evidence

bearing my signature AND marking my account dispute with the credit bureau. As

of XXXX/XXXX/2016 Great Lake has not provided any proof or markings on my

credit report.

I was on social security XXXX since XXXX. In XXXX XXXX, I contacted Nelnet to

have my student loan with XXXX discharged based on XXXX. It was approved. In

the written terms, it states that my loan discharge depended on me not earning

more than {$16000.00}. per year, which is the poverty limit in New York. In XXXX,

I earned a little over {$17000.00}. I was employed and unemployed, as has been

the pattern with my XXXX. I was also homeless, so I did not receive their notices

to show my income. When i called them in XXXX, after they sent me an email,

they told me that it was too late to show my income, and that the loan would be

reinstated by XXXX. In XXXX, they told me it would not be XXXX, but Nelnet I

repay. I am no longer on XXXX and I am unemployed.
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When I received the balance of my loan, the amount jumped from around

{$30000.00}. when I applied for discharge to now over {$34000.00}. I was told

today by Nelnet that it is because interest accrued since XXXX XXXX. I asked

them how on earth can they validate charging me {$95.00}. per month interest

during the time my loan was discharged? they said it is in the terms they sent me. I

want to know if this is legal. I want to know if any of this is fair under loan laws and

fair practice.

The way the loan is now being reported has caused a significant drop in my credit

score. The amount that I am now showing shows that I have over utilized my

extended credit when I have been making timely payments. XX/XX/XXXX, XXXX

XXXX raised my credit limit. XX/XX/XXXX, they lowered it. I can not get an answer

from them for the " new '' reporting guidelines. HELP!

The BANK OF AMEIRICA is collecting a loan ( s ) from my XXXX money ( checks

) and XXXX Insurance money ( checks ) that I never applied for.

NAVIENT TOOK ABOUT EXTRA {$110.00} WITH RESPECT TO THEIR OWN

MAILED INVOICE AUTOMATICALLY FROM MY CHECKING ACCOUNT, "

SINCE XX/XX/2014 ''. THEY REFUSED TO REFUND THAT MONEY TO ME. I

WROTE TO THEIR CEO AND GOT NO ANSWER. THIS IS A FRAUD. NAVIENT

ALSO REPORTED 60/150 DAYS DELINQUENT IN FROM ONE LOAN

PROGRAM TO ANOTHER LOAN PROGRAMONE STUDENT LOAN. NAVIENT

ALSO REPORTED 90 DAYS DELINQUENT FOR CHANGING FROM ONE LOAN

PROGRAM TO ANOTHER LOAN PROGRAM

I attended XXXX XXXX to pursue a degree in XXXX XXXX. I graduated with an

XXXX degree and was told that I would get a job right after I graduate and if I

wished to further my education elsewhere it would accredited. That was all

incorrect. I was lied to from the beginning and they took me for loads of money

and I can not even do anything with my degree. So I am XXXX dollars in debt and
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had to get a job in a field that has nothing to do with my degree because I am so

far in debt I can barely even make the payment. I am barely scraping by. XXXX

XXXX has ruined my life and put me in a hole I do not think I will ever be able to

get out of.

I 'm considered " XXXX '' which means i did n't need to pay for classes up until the

age of XXXX while attending any state college. I have never agreed to pay Navient

and if any loan does exist, then the state is responsible and not me for this loan.

XX/XX/XXXX i after receiving many unknown calls, i finally called back and spoke

with a representative who advised that this particular account was past due. I was

advised to register for classes to at least half time to avoid this account from

negatively impacting my credit reports. i agreed and customer service

representative advised on a recorded line that a forbearance was taken care of

and i would be be placed back on deferment and no negative reporting would take

place. Mind you, i have no knowledge of loan because i was n't responsible for

paying for school. This was not done, as a result, a negative reporting was placed

on report. XX/XX/2016 i called in after getting harassing emails and advised that i

registered for XXXX college, but my account was set for non degree seeking and i

was mistakenly dropped from courses. I did advise that i was registered for real

estate class and was yet again assured that was fine and they would remove any

pass due payments and no late reporting would show.

In XX/XX/XXXX I entered a repayment plan with Pioneer Credit Recovery , Inc.

who told me they were acting on behalf of the Missouri Department of Higher

Education. The terms were to automatically withdraw {$65.00} per month from my

checking account for 12 months, then I was told the loan would be in good

standing and could be available for a lower interest rate. I made all twelve

payments, then apparently my loan was transferred to XXXX. With the holidays I

did n't realize that they stop deducting the payments so I reached out to Pioneer -
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all they would tell me is that XXXX was my new servicer and I should contact

them. When I contacted XXXX they stated my loan was back in default status and

that they had been trying to contact me, although I had received no mail or voice

messages. Although I was extremely frustrated I agreed to start the entire process

over with XXXX, however this time they were asking me to make a monthly

payment of $ XXXX+ per month. I was working part time and had no way to pay

that amount so they had me fill out all this paperwork. We submitted the paper

work they requested, but we did n't hear back from them. We began calling every

week - next thing we knew our tax return income had been confiscated by them

without our knowledge or permission. We finally got someone to speak with and

they only suggested that we file innocent spouse documentation - but what was

really amazing is that they loan was still considered to be in default even though

they just applied {$1800.00}. to the balance. I filed a formal compliant with

Missouri Department of Higher Education on XX/XX/XXXX and had no response.

Now my loan has been transferred to XXXX XXXX XXXX with an additional

{$660.00} in Collection Cost/Charges and {$100.00}. of interest. I keep trying to

resolve this matter, but only end up running in circles!! I have offered to pay

{$150.00} twice a month, but XXXX states I will yet again have to complete a load

of paperwork before they can tell me IF they will accept this money, all the while

my loan continues to accrue more interest and fees. This is absurd and should be

against the law. I want to know what the CFPB will do for me? What other

information do you need from me to help me resolve this issue? I have never

intended to not pay, but now they wo n't accept what I can pay and continue to

charge me additional fees, making the total out of my reach. Please help me!!

In XXXX XXXX, my XXXX tax refund was offset by GC Services who has

purchased my student loan account from the Dept. of Education.When I initially

contacted GC services they ignored my request for any proof that I owed any
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money to them.

I decided to take my dispute up with XXXX, who later advised me that the debt

was valid w/o so much of proof provided.

So I decided to take it a step further and request GC Services validate the debt

sent certified mail on XXXX/XXXX/XXXX and which they received on

XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX I received a letter from GC Services

indicating that I received a loan from XXXX University. Since I never attended

XXXX University, I requested a formal letter from the school indicating that I never

attended and borrow any Title VI loans from there school. The notice and proff

was sent again certified mail on XXXX/XXXX/XXXX and signed for on

XXXX/XXXX/XXXX.

It has been now 16 days and I see that GC Services not only has the amount

listed on all XXXX credit bureaus as a derogatory account, but still has a balance

owing of around {$3000.00} in which they just assigned back to the government for

collection. I feel since they know they did not have the right to collect {$7200.00}

on this account and I was seeking reimbursement, they decided to sale the

account by taking my money and running.

I was going through a bankruptcy and was told by my lawyer that all loan

payments were to be put on hold during the proceeding. After the period ended, I

was contacted by Wells Fargo that my loans would all be payable in full within 3

days. I scrambled to make the minimum payments to keep my loans from

defaulting. Because I was not current, they would not enter into payment

arrangements or issue a forbearance because I had n't shown that I was willing to

repay, even though prior to the bankruptcy all of my loans were up to date with

only occasional late payments. I set up monthly auto payments and was making

the minimum allowable for 5 months. In the 6th month, one of my loans changed

amounts because of interest rates and as a result, the auto payment for the loan
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was kicked out of the system. I was not able to immediately return messages from

the bank ( just prior to the payment ), and did n't realize until the first of the next

month that the payment was not made. Upon contacting Wells Fargo to make the

payment, I was informed that as the payment was not made by the last day of the

month ( because I could n't catch up in payments ), that they loan had defaulted

and was due in full. They were unwilling to allow me to pay it even one day past

the end of the month, and my appeal was denied because " they had tried to call ''

me. I focused on getting my other loans up to date and was finally able to get a

forbearance approved to cover the time I was in bankruptcy and after I had made

6 months of payments on time. The loan that was defaulted was a different type of

loan than the other four that I have with Wells Fargo, and even though I had a

consistent payment record for 5 months, they would not work with me. In the mean

time, I have been unemployed until recently and could barely pay the loans that

were not in default. I finally am employed and getting back on my feet and now

they have taken 50 % of my monthly income in an automatic offset to cover the

defaulted loan. I appealed to the executive office, but they state that because I

have no past record of need ( bills coming out of my personal Wells Fargo

checking account - they were paid by family ) and the truck payment that I made

was not in my name ( it is in my husband 's name ) that they will not return any of

the funds or work with me in any way to rectify this. When I asked why I was n't

contacted in writing prior to the offset, they indicated that they had tried to call, and

" of course not '' that they would not be notifying me in writing. I had, however,

received two letters stating that the loan was in collections and offering a

settlement amount. When I questioned the legality of offsetting money from my

personal checking and reviewing my statement history without my consent, I was

informed that it was one of the provisions in the terms of use I signed when I

opened my checking account with Wells Fargo. That was certainly not something
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I am XXXX. I asked for payments. They said no.

I worked in XXXX 15 years and know the FDCPA, when to accept payments, and

when to sue. They think I am ignorant of collection tactics and the FDCPA. I was

XXXX by the State of California XXXX. I know the rules.

1 ) NAVIENT said you were not in school XXXX XXXX to XXXX XXXX so no

deferment. I said check XXXX I WAS ENROLLED.

2 ) I graduated in XXXX XXXX and was already getting bills and default threats

without time to try to find ANYONE who would hire someone with my XXXX, have

time to start a business, or raise the money in other ways.

3 ) I OFFERED to sign a contract Navient has online - I was told those applications

are only for XXXX.

4 ) If Navient defaults me, I can be sued. I can lose my apartment, other creditors

will sue because Navient hits my assets.

5 ) I cant get a job or another apartment because THEY CHECK CREDIT.

6 ) I SAID I WANT TO PAY what fits my Social Security XXXX and can increase

payments as I sell personal items. They said NO 7 ) They said they never got the

doctor 's note I emailed them - the headers on emails do not lie, Navient does.

Their representative kept me on the telephone until he verified they received the

email and downloaded the PDF document of the doctor 's noted. I have the date,

time, and person 's name from that ay on the phone AND HE gave me the email

address of Navient 's XXXX advocate.

8 ) I told Navient if I am unemployable, have a limited income, and rendered

homeless, HOW CAN I PAY what they want when I COULD HAVE BEEN paying

all along?

9 ) Navient has never said, you can consolidate he private loans. I get MANY

CALLS DAILY and US mail letters. I remember rules in the FDCPA about dunning

and the amount of calls per day. Navient is an omnipotent entity - they feel they
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are except when it comes to the law, and they are woefully ignorant that SOME

MONEY is better than NO money 10 ) although Social Security has affirmed I am

XXXX, why does n't Navient think I am XXXX enough? They use XXXX to "

determine '' who is an IS NOT XXXX?

11 ) It is odd that collusion between Navient and XXXX insurance company is the

acceptable format in deciding the extent of XXXX.

12 ) Thee is NOTHING anyone can say or do because Navient has us by the

throat - we do what THEY want, WHEN they want, or they will ruin our chance or

employment via bad credit, ruin chances to rent an apartment vi bad credit, and

NOT have to go bankrupt on all other creditors.

13 ) Per credit and collection classes I had in XXXX, certain things creditors do

force individuals into " an act of bankruptcy '' ( favoring XXXX creditor over another

) PLEASE HELP. I WANT to pay, Navient says NO, you can not. Why ca n't I

consolidate the private loans and avoid dozens of phone calls per week and many

hard copy mail duns per month?

Thank you, A XXXX person according o doctors and Social Security

Hello, I have a student loan with SallieMae. They keep giving me harassing phone

calls. When I tried to make a resolution with them, they did not want to work one

out for me. I explained to them that I am having a financial hardship at the

moment, since my apartment was broken into two times. But, they did not want to

hear it. Please advise or help me regarding this situation. Thank you.

Sincerely, XXXX XXXX XXXX

I believe my consolidation loans have been manipulated to the benefit of the banks

by approximately {$20000.00} over the life of the loan, contrary to what I would

have agreed to.

I consolidated my loans XX/XX/XXXX. Originally serviced by XXXX XXXX XXXX,
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now Great Lakes. I honestly do n't know what the exact terms of the loan were at

the time, I am trying to obtain documents but keep getting denied. I 'm guessing I

would have set-up a 15 maybe 20 year loan. I started paying as soon as I could, I

always paid as much if not more than they asked of me, but what I did n't realize is

that I was barely covering interest each month : from XX/XX/XXXX - XX/XX/XXXX

an average of about {$65.00} towards principal vs {$300.00} interest. Using the

interest rate and the payments I was being charged the duration of the loan would

have been over 27 years. When Great Lakes bought the loan in XX/XX/XXXX they

did n't change anything and in fact the first XXXX payments had a grand total of

{$22.00} applied towards interest. XX/XX/XXXX I had a late payment ( my wife

forgot to pay ) and at that point someone from Great Lakes contacted me and told

me that my loan " would n't ever get paid off at that rate. '' I was just so shocked I

said yes, change it and even made double payment the following month. At that

point they structured the loan right at 20 years. This leads me to think that my

original agreement would have been at 20 years.

So, more than 5 years into the loan I 've only paid down the principal by

{$4300.00} ( excluding {$800.00} in extra payments I 've made since XX/XX/XXXX

). A simple loan calculator shows that a 20 year loan with these interest rates and

no extra payments should have {$9700.00} of principal paid. Seems like this

situation should be illegal ... I would n't have agreed to it and Great Lakes would

have continued to benefit at my expense had I not decided to double check their

work.

I sent in XXXX checks to Wells Fargo Educational Financial Services. They only

cashed XXXX check and when I called to ask about the status of XXXX check they

were less than helpful. The first lady that i spoke to first blamed me for putting

XXXX checks into the same envelope.Then after a few minutes of that blame-

game, she blamed me saying that i sent the XXXX check to the wrong address (
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which is impossible because they were XXXX in the SAME envelope ). I told her

how they were XXXX in the same envelope and she continued to blame me. When

i asked her how Wells Fargo was going to fix their error all she could respond was

" I Do n't Know, maybe put a stop payment on your check and send in a new one

TO THE CORRECT ADDRESS ''. So i ended the phone call with her and called

my bank to start the process of doing a stop payment. Only problem is it is

{$25.00} fee for a stop payment. It was upsetting that Wells Fargo wanted me to

spend {$25.00} dollars because of their error, it was unacceptable. I called Wells

Fargo back to speak to another representative about how the problem will be

handled and if Wells Fargo does reimbursements for doing a stop payment.The

second rep was a lady named XXXX, she could not find my check either. She then

spoke to her manager and let me know that they have a " Mail opening machine ''

and " It is not common, but also not unheard of that the machine will remove

multiple checks, scan one in and then shred everything in the envelope, leaving no

trace of the XXXX check ''. Which means that you have no way of proving to them

that you made your payment on time or even early. I think it is very irresponsible of

them to lose a check because they penalize and give late fees for their error. In

the long run this could affect your credit score, the minimum payments remaining

and just a terrible situation.

MOHELA does not allow payments to be made on accrued interest for existing

loans if you continue to borrow. So you can not reduce the interest that will be

owed on your loans when you graduate. This information is not clearly available

anywhere on their website, and when attempting to pay off my accrued interest via

phone, which is apparently the only way to direct payments, the representative

assured me that my payment would be applied as directed. It was not until

checking my account the following week that I was made aware of the error.

Finally after calling another different representative they finally informed me that
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their rules did not allow my intent.

Due to incorrect information provided by XXXX and statements being sent to an

incorrect address this account was incorrectly defaulted. I continued to set up a

payment arrangement with the citizens bank which is the owner of the loan,

XX/XX/XXXX i sent in several payments and they were returned to me in the mail,

I pursued to call citizens bank on XX/XX/XXXX to see why the payments were

returned and was advised that the loan was with the " bankruptcy department '' i

advised that I have never filed bankruptcy and immediately disputed this directly

with citizens bank. on XX/XX/XXXX I contacted the credit bureaus and disputed

the reporting to which citizens bank and XXXX confirmed that every thing was

correct. i called back the company on XX/XX/XXXX and spoke to a representative

XXXX, the rep advised that the account is still in bankruptcy. I advised that i need

to have my account rectified as i am incurring several negative issues due to this. I

asked the rep to have a letter sent to me confirming that the account has been

removed. XXXX went on to advise me that she can not do this and all letters of

such goes through the legal department and that takes XXXX months to complete.

she went on to transfer me to the bankruptcy department that denied providing me

any information on my account in regards to when the account was placed in

bankruptcy or why it was placed there, although i was fully verified. i was then

finally transferred to the legal department to a rep named XXXX. After a detailed

explanation XXXX advised me that my account was incorrectly placed in

bankruptcy on XX/XX/XXXX. I forwarded a letter on XX/XX/XXXX with tracking

number XXXX detaling all my various disputes and inquiries that the company

incorrectly provided information to the credit bureaus to and requested that as a

result of several violation of the fair credit reporting act, this account be removed

from all credit reporting. on XX/XX/XXXX I received a call from XXXX XXXX XXXX

who had no information on the account and advised me that the company had
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never received a letter although the tracking showed it was received and signed

for by their agent. she stayed several weeks reviewing this and on XX/XX/XXXX

seven months after I initially disputed the incorrect reporting of my account as

bankruptcy i was sent a letter stating that the account was placed incorrectly in in

bankruptcy on XX/XX/XXXX and removed from bankruptcy on XX/XX/XXXX.

during that time I have been denied a mortgage by XXXX XXXX, denied credit

cards, and had credit cards approved with very high interest rates. I would like to

have this account completely removed from my reporting due to violation of my

rights on several accounts.

Equitable Acceptance Corporation is charging me a fee for a service that is free

through my student loan advisors. They sent in an application to my student loan

company on my behalf ( which I was unaware of ) and also called there to confirm

the application was accepted. They are charging me {$1300.00} for this service

which is unacceptable. They gave me 3 days to cancel the contract, which I did n't

realize was fraudulent until I received an email from my student loan company.

Yes I signed the contract, unaware of the fact that I could get this service for free.

They have informed me they will send me to collections if I cancel the contract.

This just is n't right. I am already having issues paying my loans back and now

they want to charge on top of that. I feel they are taking advantage of people like

me, that can get these services for free.

I have private student loans from Discover Student Loans ( original lender

XXXX..The Student Loan Corporation ). XX/XX/XXXX, the co-signer of my XXXX

loans filed for bankruptcy. This placed my loans in the delinquent category

because of XXXX 's policy and were reported as negative accounts on my

XX/XX/XXXX/XX/XX/XXXX credit report even though I was diligently making

payments and have continued to do so from XX/XX/XXXX-XX/XX/XXXX. I have

been denied online access to my account since the bankruptcy was filed and have
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been sending in checks each month as an established payment plan in

XX/XX/XXXX. XX/XX/XXXX, after reviewing credit reports from all XXXX agencies,

I wrote a certified return receipt letter to Discover Student Loans asking them to

amend negative accounts since I had not missed payments. This was denied.

More recently, I received an email and have been receiving numerous harassing

daily calls to repay. Again, a payment plan had already been established

XX/XX/XXXX and I have been making payments.

I sent in a large check ( {$66000.00} ) to Navient with a letter with XXXX

sentences on how I wanted the payment handled. It was to be applied to pay off

XXXX specific ( high interest ) loans in their entirety. I specified by loan # which

loans they were & also that it was to pay them " in their entirety- both principal as

well as current interest ''. When the letter was received XX/XX/2016, the

instructions were completely ignored & I have made several ( more than 8 ) phone

calls & spoken to the loan provider as well as supervisors in the billing department.

All of them assure me that they understand & the payments will now be applied

correctly as per my letter. The payment has yet to be properly applied. Every

single representative & supervisor I have spoken to has claimed that they will be "

going back retroactively '' to apply the payment to the loans so that I am paying the

principal & interest that was on the loan XX/XX/XXXX & not what has accrued

since they have received the payment. On XXXX XXXX, I received a letter from

Navient stating that XXXX of my loans has been paid off. I went back into my

account to see why the letter did not state that XXXX of my lans had been paid off.

The remaining loans that were supposed to be paid are still accumulating interest,

though most of the balance has been removed. The loans are not supposed to be

doing that. They were supposed to be paid in full as per my letter & the

instructions contained within it. They are intentionally NOT applying the payment

correctly in order to charge me interest on loans that were suppsed to be closed
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over 1/3 of a year ago. I spoke to supervisor, XXXX XXXX last Friday, XXXX

XXXX, & he assured me that he was going to personally see that e issue was

taken care of. He called me later that same day, told me the loans were correctly

paid & that the changes would reflect by the morning of the following day ( XXXX

XXXX ). I gave it a few extra days " just in case '' & checked my account this

morning ( XXXX XXXX ) & found that the loans were again, not up to date & that

for the 8th time, my payment had not been properly applied. I did, however receive

a letter in my account that the payment dates were changed- which was a

surprise, because at no time did I ever discuss such a matter with the supervisor,

XXXX XXXX . Today, XXXX XXXX, I again called Navient & spoke with the

representative who ( of course ) assured me & said they would get the matter

resolved. She told me that she walked over to XXXX 's office & personally spoke

with him & he acknowledged that there was an error on my account. It appears to

me that Navient is intentionally applying my payment incorrectly so that they can

continue to attempt to charge me interest on loans that have lieterally already

been paid for. They have received the money, they have cashed the check, and

they are refusing to close the loans that had been paid for nearly 5 months ago, all

while still charging me interest on all but XXXX of them. The dates that I have

documented that I called Navient & spoke to a representative who assured me

every single time that they understood the issue & would resolve it were as follows

: XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX,

XXXX XXXX, XXXX XXXX, XXXX XXXX, and XXXX XXXX, ( all in 2016 ). I

desperately need help resolving this issue since the loan provider is refusing to

apply my payment to the loans- further charging me interest on the loans that they

have accepted the money for, and not closing said loans, which is in addition to

being illegal, is also adversely affecting my credit.

I have a Parent PLUS Loans with XXXX DEPARTMENT OF EDUCATION XXXX
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XXXX ) that is being serviced by Great Lakes Borrower Services. In XX/XX/XXXX I

filed for XXXX XXXX Bankruptcy in XXXX Florida after my divorce. The terms of

the bankruptcy were to repay all debt at 100 % of principal. Great Lakes filed a

claim with the court {$17000.00}. The loan principal however was {$14000.00}.

The bankruptcy court assumed that the amount the company claimed was the

amount I owed to pay off the debt. As a result, Great Lakes was paid {$3400.00}

more than what they should have been paid under the terms of the bankruptcy. My

bankruptcy ended this past summer and all debts were fully XXXX by the courts in

XX/XX/XXXX. Now Great Lakes is saying I still owe them {$2100.00} for interest

on a loan that was paid off in bankruptcy and paid more than the terms of my

bankruptcy agreement with the court. I contacted Great Lakes and they said

student loans can not be XXXX in bankruptcy BUT this is a parent direct loan, they

filed a claim with the courts and were paid more than what they should have been

paid under the terms of the bankruptcy. I have contact my bankruptcy attorney and

they are trying to understand what Great Lakes did before they can do anything.

What Great Lakes is doing is trying to collect on debt that was XXXX by the courts

and it is called XXXX

In the XXXX, Discover nearly quintupled my monthly payment from {$120.00} per

month to {$580.00}. I have explained to them countless times that I am unable to

afford that type of payment per month. I have informed them that I am very willing

to meet somewhere in the middle. In return, Discover has done the following : -

Discover allowed me to go back on the graduated repayment plan in XXXX of

XXXX, but again quintupled the monthly payment despite my countless

testimonies that I was unable to afford what they demanded was the required

monthly amount, even after I provided income verification, a fair monthly payment

range that was almost three times more per month than the graduated repayment

plan amount, stating they were n't able to do so, without any explanation why, at
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any time.

- Discover has refused any type of loan modification in any capacity.

- Discover has told me for three years now that they will be introducing new types

of repayment plans that would allow me a lower monthly payment, they have not

done so at any time.

- Discover has put me on what is known as the " Payment Extension Program ''

several times, which, over the phone, forces me to sign up for automatic payments

on a three month basis, only broken down on a per loan basis, which still does not

provide any type of loan modification that leads to a monthly payment reduction,

causing me to fall further behind on my payments despite repeated attempts by

me explaining that I can not afford the monthly payment they are refusing to

negotiate on.

- The outright lies by Discover, especially on their recorded phone conversations

about new repayment programs that have never come to fruition, and how the "

Payment Extension Program '' will supposedly make my account current, has in

turn caused my credit score to suffer severely, and I am concerned that I will never

be able to repair it due to the damage Discover Student Loans and their

unwillingness to modify the loan repayment terms on a monthly basis to a fair

amount that I have expressed to them countless times that I am willing to meet in

the middle on will only cause further harm.

The numbers on my loan do not add up, and I have contacted the Fedloan

Servicing Ombudsman and made multiple attempts to work with FedLoan

Servicing Directly.
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For example one of my loans states the following.

Original Balance : {$22000.00} Unpaid Interest : {$1900.00} Current Balance :

{$27000.00} ( The balance based on the Original Balance and Unpaid Interest

should be {$24000.00} not {$27000.00}. ( Where did this additional {$3000.00}

charge come from? ) There are numerous unexplained charges like this.

Approximately a year ago my balance was {$150000.00} then it went to

{$180000.00} without any actual explanation.

All this documentation is attached to the complaint.

I have made all monthly payments, and will continue to do so, but I do not

understand how FedLoan Servicing, is racking up phantom charges and interest. I

fully intend to pay what is owed, and what I borrowed for school, but there is

currently about {$40000.00} of unexplained charges, which interest is being

applied to.

I would appreciate any help CFPB could provide me to ensure that these balances

are correct.

XXXX XXXX

My daughter applied for XXXX student loans from the Wells Fargo Student Loan

Division to finish her XXXX XXXX at the University XXXX Kentucky. She

graduated in XXXX 2016 and took a $ XXXX/hour apprenticeship position with a

local Veterinarian while she applied for and awaited acceptance at accredited

schools where she could complete a XXXX program and become a Veterinarian

herself. Before her first payment towards the XXXX Wells Fargo XXXX loans came

due, she applied for continued deferral and was denied. She appealed and was

again denied deferral, and was told that she had to make the total {$390.00}
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monthly payments beginning XXXX XXXX, 2016. She only makes approximately $

XXXX/month so Wells Fargo is asking her to pay 40 % of her income towards her

private student loans each month, which obviously does not leave enough left over

for her to live on, so she would end up going into default on her loans in order to

be able to pay rent and buy gas to go to work, etc. but Wells Fargo did n't care.

Wells Fargo knew that the co-signer ( me ) would have to step in and make the

payments on behalf of my daughter so that she would not go into default on the

loans. In essence, by denying her deferral, they were side-stepping the borrower

and going straight at the co-signer. I feel this, at a minimum is unethical, and hope

that it is also illegal banking practices, similar to Wells Fargo 's other illegal

banking practices that have been in the news lately, and would appreciate the

Consumer Financial Protection Bureau 's assistance with this matter, and

hopefully force Wells Fargo to reconsider and allow my daughter deferral while

she awaits acceptance into a XXXX program.

I am TRYING to get the original loan documents because : 1. I want to find out

WHEN these loans are PAID OFF ( I am under the impression it is a fifteen ( 15 )

year loan and have been told ( docs attached ) of the MINIMUM payment required

to PAY OFF these loans ( there are XXXX LOANS ) I NEED to know the following

: 1 ). what do I have to pay MONTHLY in order to pay these off. I am currently

paying {$890.00} total for BOTH loans and need to know the pay off date based on

this payment.

2 ) I was told the interest rate would be REDUCED if I had AUTOMATIC

MONTHLY PAYMENTS but am getting evidence to the contrary.

3 ) I do NOT WANT this to be AN INTEREST ONLY payment. HOW MUCH DO I

HAVE TO PAY ON BOTH LOANS to pay this off in FULL by the SCHEDULED
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payoff date of fifteen years ( 15 years ). This would be a PAY OFF DATE OF

XXXX AS I WAS TOLD THIS WAS A FIFTEEN ( 15 ) YEAR LOAN WITH

INTEREST AND PRINCIPAL.

4 ) WHAT is the ACTUAL principal for each loan?

I have called and asked WELLS FARGO SEVERAL TIMES and am NOT getting

the information I need. They tell me I am not authorized to speak on behalf of my

daughter, XXXX XXXX BUT SHE SIGNED an authorization to allow me to speak

on her behalf.

I need clarification. I am NOT getting this from Wells Fargo.

I need the ORIGINAL LOAN documents for XXXX LOANS, which I do not have

and they are NOT CO-OPERATING in providing these documents.

I have paid this EVERY SINGLE MONTH, ON TIME, with AUTO PAY every month

since XXXX. I Want a pay off date and amount required EACH MONTH to attain

this goal.

My mother was a co-signer on my Wells Fargo private student loan. My parents

claimed bankruptcy. Wells Fargo discovered that my parents claimed bankruptcy

and hid my account. I suddenly could n't access my account online. I tried talking

to Wells Fargo about it. They would n't talk to me about my account. They would

n't tell me how much I still owed. They would n't tell me anything about making

payments. All they would tell me is that legally, they could n't discuss my account

or collect payments because of my parents bankruptcy. They said that the account

would reappear after XXXX years. My parents bankruptcy ended this past year.

When that happened, my student loan account reappeared, and Wells Fargo
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aggressively came after me, calling at least once an hour. They said that I

defaulted for XXXX years. They said I owed them the entire student loan, I could

no longer make payments. They said that my default voided out agreement. They

reported XXXX years of backdated defaults to the credit bureaus. They destroyed

my credit overnight. They turned the loan over to collections. I ended up settling on

an amount. I ended up paying them with the only money that I had, which was a

federal student loan. Fortunately, I was in grad school at the time. But, it really

messed up my living situation because I had to use that federal money to pay off

the old Wells Fargo debt.

I had a XXXX XXXX loan that went into collections. The account has been

transferred several times and each company charges me a default fee.

The principle balance has been paid but I still owe {$8000.00}. This balance is

almost entirely these bogus fees. I complained to the new company that charged

me a default fee as soon as they sent me a bill and they stated that my loan docs

allow for this fee. The new company did n't even give me the opportunity to make

XXXX payment before they charged me for default. I looked at the original

documents. They do say that I may be charged a default fee, but not by every

company that touches the account. The loan docs do not state how much the

default fee is or how frequently it will occur. I do not think this is a fair practice. I

should be done with this and instead I am stuck making payments on made up

debt.

I have been enrolled in the XXXX XXXX XXXX XXXX for loan repayment. I am

nearing the end of my 2 year commitment. I am required to verify that the entire

XXXX dollars provided to me was put on my non-cosigned signature loans. I

reviewed my account and found that I was approximately XXXX dollars short. So I

contacted navient, gave the the loan number that the money needed to go on and

requested a receipt verifying that this was done. The check was a bank check and
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my bank also printed the loan on number on the check. I did not receive a receipt

so I checked my account and found that Navient had spread the funds over

several accounts. If I can not verify that all of the XXXX dollars went to the XXXX

listed loans, I can be fined over double of the amount given. ( over XXXX dollars.

I am completing a XXXX and had placed my private loans from Navient in " in-

school deferment '' status. They were suddenly placed in repayment status

recently despite my being in school full time. The promissory notes for the loans

which were serviced contains a section which states that whenever I attend a

university which is eligible for signature student loans, then my loans will be placed

in deferment automatically, whether I request a deferment or not. Upon calling

Navient, I was told that it was their policy that private student loans can only be

deferred for 48 months while in school. This is contradictory to the promissory note

I had signed. I brought up this point and was told that I still could not receive the

deferment. The promissory note also describes how any changes to terms outlined

in the note would need to be approved in writing by XXXX the lender and

borrower. I did not approve of a limit to in-school deferments and filed a complaint

with the company. I would like this issue looked into as it seems to violate the

terms of the original loans, which were issued by XXXX XXXX before Navient

began servicing the loans in 2014.

I have attached my original loan documents along with the promissory note I

signed. On page XXXX can be found the terms of in-school deferments and on

page XXXX is a paragraph stating the following : " Any such sale will not result in

any change to the loan terms or the loss of any advertised borrower benefits,

which will continue subject to their original terms and conditions. However, student

loan terms and advertised borrower benefits may change if I choose to consolidate

my loans. '' I have not consolidated and believe I have a right to the in-school
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deferment as outlined in the promissory note in the in-school deferment section on

page XXXX.

XXXX and Navient debt collection agency is harrassing me at my work, and my

bosses via personal cell phone number.

I make payments to Navient for my Federal student loans. I have not missed a

payment in over 2 years. I submitted a payment from my checking account on

XXXX XXXX ( as I have done every month prior and every month since ) but my

payment, which was withdrawn from my checking account, was never applied to

my Navient account. I discovered this error in XX/XX/XXXX and called Navient to

correct it. I was told that I needed to submit a copy of my bank statement verifying

that the payment was withdrawn from my account in order for them to correct the

issue. I sent the statement the same day. I checked my account for weeks and the

payment had still not been applied. I called XX/XX/XXXX and was told that they

could see my bank statement and the payment should be applied within 10

business days. It never happened. I submitted a written inquiry a couple of weeks

ago and, last Thursday I received correspondence stating that they have my bank

statement but are still unable to locate my payment in their system and I now need

to send additional documentation proving that the payment was withdrawn from

my account. In the meantime, all of my other payments have been received but my

account still shows as 30 days delinquent due to a " glitch '' in their system. They

are causing damage to my credit report and the " delinquent '' payment is racking

up late fees. Their customer service is horrible and I am concerned that this

problem will never be fixed.

XXXX XXXX loan was sold to Frederick J. Hanna and assoiciates. Hanna and

associates will not return any of my calls nor will they send any receipt of payment

that was sent for a {$500.00} payment by money order to their office. Customer

service agents do this on purpose so that they wo n't have to work with the
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Dealing with my lender or servicer Don't agree with fees charged
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customer and immediately set debtor up with garnishment, as in my case.

I have had a XXXX ( XXXX ) starting XX/XX/XXXX. XX/XX/XXXX one of my

Doctors ( XXXX XXXX XXXX ) stated that I was likely XX/XX/XXXX. XX/XX/XXXX

I was ruled by an administrative judge to be XXXX and eligible for Social Security

XXXX. Veterans Legal Aid in XXXX County XXXX ( XXXX XXXX, XXXX. )

contacted these all of the federal student loan agencies but they have refused to

discharge the loans as required under the law. The continued marking of my credit

report as delinquent and and the large balance owed vs my poverty level income

from Social Security XXXX leaves me very vulnerable to being unable to renew my

lease XX/XX/XXXX as these directly impact credit scoring.

DEPT OF ED / NELNET XXXX XXXX XXXX XXXX XXXX, XXXX XXXX ( XXXX )

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

Hello my name is XXXX XXXX. I attended XXXX from XXXX to XXXX to gain a

degree in XXXX. I was honestly ignorant of how much it was going to cost me per

month once I graduated. It was over XXXX $ a month and with the job I had I

could not keep up. I was able to get it reduced to a pay as you earn bracket but

would have still been stuck paying a considerable amount back. I was able to talk

to a relative and have them pay the entire {$40000.00} off and am now repaying

them back. My question is if students are now getting their Student Loans

Forgiven then should n't I be eligible for Disgorgement? I would greatly appreciate

any information and assistance with this. I have a child on the way and would love

to have this freed up off our backs. Please feel free to call me a XXXX or email me

at XXXX. Thank You!

Great Lakes student loan 's does n't provide info and I ca n't access their web site.

Hello, I 've read that on " XXXX '' about the limitation for loan forgiveness only

extends to 120 days after the last disbursement.

However, as a recent graduate of XXXX XXXX XXXX, XX/XX/2016, I am
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Nelnet FL 330XX Web Servicemember

Great Lakes OK 741XX Web

Great Lakes MI 480XX Web Older American

Great Lakes PA 191XX Web
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However, as a recent graduate of XXXX XXXX XXXX, XX/XX/2016, I am

concerned about my current situation.

On XX/XX/2016, all students and recent graduates received emails about the

school 's immediate closure following XX/XX/XXXX. My concern is that I now have

a debt approximating nearly {$40000.00}, most of which comes from my

enrollment at XXXX.

After two years spent of my life, I now have a degree. However, it amounts no

more than a piece of paper, from a school now known nationally to have been

discredited by the department of education, forced to close, and shall soon no

longer exist.

This worries me because of the large debt I have incurred, expected to pay, and a

resume which lists a graduate from a school that is tantamount having attended no

school at all. Is there any way to contest the repayment on this debt? Thank you.

This claim is related to the complaint I filed against Wells Fargo XXXX. Instead of

placing the loan in forbearance and removing all the negative damage they had

done to my credit as requested they listed it as a charge off. Unbelievable. I think I

will be closing the checking and savings accounts I have held there for the last 30

years. Really who needs a bank like that? XXXX too Wells Fargo.

I was told by XXXX that XXXX of my loans had defaulted and were sent to

TransWorld Systems Incorporated. I have been calling TransWorld Systems

Incorporated and leaving messages for a return call to find these loans, check the

balance, and establish a payment plan. I have yet to hear back from this company.

Greetings I am not sure if you can help I enrolled in XXXX college XXXX. XXXX

loans are due paid before graduating I became delinquent because it was hard to
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Nelnet CA 925XX Web
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09/02/2016 Student loan Federal student loan servicing

09/20/2016 Student loan Federal student loan servicing
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keep up with XXXX loan before graduation. I was dropped from the program

because of delinquent account. After wage garnishment I successfully completed

a student loan rehab program and I was excited because now I can go back to

school and finish to get my diploma in business. Well in XX/XX/XXXX XXXX

college schools have all been shut down leaving me with still a XXXX loan I pay

for every month I tried contacting Other schools and nobody wants to accept

XXXX college credit units. Do I have a case for relief? I am not sure what else to

do because I currently have no options. I have a huge debt burden get paid little

money and I do n't have the opportunity to complete my program because XXXX

schools no longer exist and no body wants my units? I know it has been years but

it took me years to bring this student loan current I went thru wage garnishment

and finally I enrolled in student loan rehab and did not complete that until

XX/XX/XXXX and them XXXX XXXX took over and now nelnet

couple years ago I went online to view options for student loans. I ran across sallie

mae as an option. I went to website to view options. I have never actually took out

a loan with company and never received any funds from company. They started

harassing me daily and took money from my taxes and now my finical aid is on

default while I am trying to further my education. may you please help me so that I

can start school and get these scammers off my back! thanks

My XXXX loans given to be while attending XXXX XX/XX/XXXX, were converted

to loans because the XXXX I ended up working for was not low-income ; even

though, this is ridiculous because teaching in math is a difficult task in itself. That

was problem number one. Problem # 2 - Then years later, my other loans from

XXXX were taken by XXXX XXXX and then passed on to XXXX. This past year

when I applied for the Teacher Loan Forgiveness, my loans from Navient got sent

to FedLoan and since then ( XX/XX/XXXX ) I have been dealing with XXXX. To

begin with, my account showed 'delinquent ' for an issue that was FedLoan 's for
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not applying my payments correctly. Currently, after trying to consolidate, my

payment is high because the paperwork I submit is never correct, but no one ever

calls or sends email to let me know what the problem is even though I always call

to make sure I am submitting the proper paperwork. It seems as though all the

people working for FedLoan have different information and there is no office where

I can personally talk to someone. I just keep having to call an obscene amount of

times talking to different people to give me different answers to my problem. This

consolidation is XXXX too since once I consolidate that is when the 120 payments

will start counting towards the Teacher Loan Forgiveness even though I have been

paying now for 8 years and I am near the end of my 120 payment. I think that it is

ridiculous how difficult it is to teach ( especially math in any school ), and how it is

so difficult to have part of these loans forgiven after giving back to the community

by teaching kids. The school rates are ridiculously high and all the hoops that one

has to go through just makes it seems as though it is nearly impossible to have

Loans forgiven after 10 years. There is something really wrong with the system. It

's like being punished for going to school. Now I see how people see going to

school : as a way to be in debt for life and feel like one just works to pay off loans

for getting an education. I am so tired of paying these ridiculous amounts in which

my debt never seems to come down since it all goes to interest. I hope more

people feel the same so there is a way to change this ridiculous system.

XX/XX/XXXX, I entered into a legal settlement with XXXX University in which my

XXXX loans would be paid in full of {$29.00}, XXXX. This would close out all

graduate loans from XXXX University and leave ONLY a balance of around

{$29000.00} from the University XXXX XXXX for XXXX loans. XXXX University did

in fact issue a check with instructions by XXXX CFO XXXX XXXX and it was

received by the DOE on or about XXXX XXXX, XXXX. I then called NelNet and

asked if XXXX was paid in pull, to which the representative confirmed it had been.
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I then asked for options on repayment of the XXXX loans only since I was not

employed. The representative said my only option was to defer payment until

XXXX XXXX by assessing additional interest from XX/XX/XXXX to XX/XX/XXXX. I

reluctantly agreed. I then took out a vehicle loan about a month later to which I

was informed I had student debt which was affecting my credit and interest rates. I

thought at the time they were referring to the XXXX smaller balance. Now, a year

later, I went to apply for my first home loan and was told I wil still over {$60000.00}

in debt with student loans. I am not able to qualify for any type of home loans or

any lines of credit due to this error. Upon investigation, it has been determined that

I was never placed on a payment plan, that Nelnet assessed interest fraudulently,

and then took the {$30000.00} from XXXX and has only been making the minimum

payments on the interest. I spoke with XXXX, a " manager '' from Nelnet and he

said that my only options were to pay the interest balance ( which still puts me in

debt around {$60000.00} ) or reverse the payment which will put all my XXXX

loans into default and collections. I have proof that both Nelnet and XXXX have

confirmed they are equally at fault, and that I am XXXX % blameless for these

damages. I have now lost any chance of purchasing a home for the foreseeable

future until this matter is resolved, and have paid thousands of dollars in additional

interest in student loans, vehicle loans, and other loans that should never have

been paid. Further, the emotional trauma I have suffered as a result of this far

exceeds the financial damages. I have evidence of all the above stated. I have

been in constant contact with XXXX XXXX, the CFO of XXXX, who has been in

touch with " XXXX '' from Nelnet. I feel that Nelnet is doing everything in its power

to MINIMIZE the damage and not take responsibility for the extensive financial

damage and emotional trauma I have suffered as a result of this clear cut case of

negligence and fraud. There are several documents ( over XXXX ) that are in

possession by myself, Nelet and XXXX. I will provide should it become necessary.
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I got a letter from Great Lakes stating I owe {$20000.00}, I signed a Promissory

note for {$25000.00}. No payment have been made as of yet .... So my question is

where did the {$5000.00} go? I have stated before that the student loan industry

engages in fraud to facilitate the application of fees to one 's loan total. I asked for

all of my loans to be consolidated, yet I bet one of the loans has accidentally

misplaced or other jargon to cover themselves.

This was previously submitted and I received my XXXX control number meaning

that you have received all of my articulate and lengthy response. My case number

is XXXXfor some reason no matter how many times I have. Submitted my

responses I am prevented by this website to proceed with the remainder of the

form. If consumers can not submit serious issues. Through you site efficiently then

we have no way to submit our very serious violations

I took out a student loan XX/XX/2009, I was XXXX and my parents were not able

to support me economically I lived in XXXX before moving to the US and the

college I attended is located in XXXX XXXX XXXX, XXXX. The name of the

institution was XXXX XXXX University and has been acquired recently by XXXX

University.

I feel it was and still is a predatory practice this institution is using, since it is

targeting young XXXX students without evaluating if these kids can repay their

debts. I was called by their recruiters several times until they convinced my father

to take me there. I was not ready, and my father had no option, he had just lost his

job. When I got there, classes had already started, and the recruiters did not care,

they just wanted me to enroll even though I had missed some classes on my

XXXX of college. I was not explained about the terms, interest rates, how much I

was going to loan out or how much was a grant and how much was a loan. I would

have preferred to come to the US in the first place, study in a community college
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and try hard to get a scholarship or even study in a state university in which I could

save thousands of dollars. I am now stuck with $ XXXX in debt ( which is much

higher than the average student debt ) and no college degree.

What I feel is that these people are making money out of uninformed young kids

so I strongly encourage you to start an investigation towards them because I know

I am not the only one affected by this. I know there is a lot of people that studied

there and they can not repay their debt. It is just unfair, I now work on the

mortgage business and I know how important It is to inform consumers about the

product they are applying for.

As I mentioned before, I was just XXXX years old ; do you really think a XXXX

year old kid can make a $ XXXX decision? I will not let my kids do that, that is for

sure! It should be more regulated, I know people need education but if you can not

afford it you should consider other options or opt for scholarships but do not stuck

kids with lifelong debts, it is not fair.

Any type of solution for this matter would be much appreciated. Thank you

This is the third time I am writing you about harassment from Capital Management

Services. They have once again resorted to calling my cosigner at her place of

work in intervals of less than thirty minutes claiming it 's an emergency. This is

especially egregious because they denied doing so. My cosigner is a XXXX.

Capital Management decided that since I was n't paying them quickly enough on

my fixed income that they 'll do their best to get my cosigner fired. This

harassment is ongoing. Please call XXXX XXXX XXXX in XXXX, GA to verify how

many times they call daily because XXXX times when they submitted a response

to this office, they knowingly lied. Why is a company openly allowed to spite
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Capital Management Services, LP GA 302XX Web
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taxpayers? Why is this company allowed to endanger children repeatedly by tying

up the phone lines of the public elementary school my cosigner works at, when I

can be reached? Will they ever face any type of punitive measures for harassment

and pettiness or is that only reserved for working class individuals?

Improper student loan collection : breach of contract ; fraudulent, deceptive and

misleading representations in debt collection ; collection by unfair and

unconscionable means ; and fraud. Navient " redisclosed '' and " realigned '' the

terms of the consolidated student loan repayment to increase the monthly

payment amount after about 14 years of timely payments. No previous payment

was ever late, and nearly all monthly payments were for more than the minimum

amount due.

I am XXXX years old. I went back to college about XXXX and, unfortunately, I

selected a school called XXXX, later known as one of the " XXXX '' schools. I took

out several student loans totalling about {$15000.00}.

I have been unemployed since XX/XX/XXXX and have had my Navient account in

forbearance. I just learned today that I am no longer eligible for forbearance or

deferment, and my account will be going to collections. I filed Chapter XXXX

bankruptcy in XX/XX/XXXX, but Navient claims they have no record of that

bankruptcy. I am concerned that if this account is in collections when I turn XXXX

and I apply for social security, that Navient will garnish my SSI. I have been

awaiting a solution for students of the XXXX disaster, but nothing has appeared

yet.

How can I prevent my account from going into collections pending a sollution for

students that were defrauded by XXXX?

I received my first student loan more than 30 years ago, and my last disbursement

was on XX/XX/1991. I have been paying on them off and on since then. My loans

have been consolidated multiple times, but the interest rate is still around 8 %. I do
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Navient Solutions, Inc. FL 338XX Web
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not think the data I downloaded is correct. Student Total All Loans Outstanding

Principal : {$140000.00} Student Total All Loans Outstanding Interest :

{$19000.00} Can someone please review it?

shows open status, but consolidated and closed. Please update, and inform credit

reports

Received XXXX separate calls from Citibank Student over the weekend regarding

a past due balance. A past due balance, that was a mistake made by Citibank

Student Loans and the second time this mistake was made When my wife spoke

to them, they refused to give her information, despite her being authorized. The

representative was pushy, repeatedly requesting payment immediately. She did

give her ID # when she spoke. She did not care when we mentioned that the past

due balance was an error on the part of Citibank, still requesting payment. We

asked for a call back number which she did not want to give and continued to

request payment. When she finally gave it, the number to call back brought us to

the system and we were informed the offices were closed. They requested

personal information that did not seem secure.

Now, we were able to call back and speak to a representative when they were

open. We were informed that they had no control over when people were called

and that the staff were told to call and they did so and this was their policy.

This balance had been " past due '' for less than a week and there had been no

email notification or mailing. We received an email today almost a week after the

phone calls were received. Further the phone calls were over the weekend ( XXXX

) and repeated. This is excessive, bordering on harassment, especially in light of

the whole situation being a result of an inability to process a check correctly and

follow the directions on it for a second time.

Negative late reportings reported by Navient regarding my private student loan to

the Credit Bureau. Navient was sending letters to wrong address for months
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AES/PHEAA MO 630XX Web

Citibank TX 750XX Web

Navient Solutions, Inc. AL 366XX Web
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regarding my loan information. Never reached me via phone regarding my loan

status. Navient representatives have given me false and inaccurate information

pertaining to my private loan for months. Received forbearance for private loan,

yet still received negative markings on my credit report to the Credit Bureau.

They continue to apply the loan payment incorrectly despite specific directions on

the check and multiple contacts and notes on the file with customer service. This

has made it past due on multiple occasions. The check clearly states to " apply

excess to loan x '' as it is our plan to put even a little extra money to help pay it off

early. Yet they continue to apply the entire amount to loan x making us "

delinquent '' on the other accounts. I have spoken with multiple representatives

who have verified that they understand what it means to apply excess to loan x. As

this has necessitated calling in multiple times this brings me to another concern,

there is no easy way to speak to a representative. You can not push XXXX, but

instead have to listen as they detail that the payment is late and would you like to

make a payment. The truth is the payment is not late and this call is to remedy the

mistake made by the company and yet I can not speak with a representative until

over 5 minutes later. For those of us who work ( especially multiple jobs ) there is

not always time to spend 5 minutes going through an automated system and then

explain the situation to a representative who says they will do what they can, but

that this is how the system works. The system needs to be remedied so that

simple directions can be followed on the written checks and applied correctly,

making it no longer necessary for multiple calls by the consumer. Further this even

helps the company as they do not have to call or email about delinquent accounts

that are actually not delinquent.

My private lender has no information about discharge of debt with their finical

institution. They also have no information available loan forgiveness. They have

also reported all interaction to all major credit agency. I have paid a few days early
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Citibank TX 750XX Web

First Associates Loan Servicing LLC NC 285XX Web Servicemember
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Consent provided 09/07/2016 Closed with explanation Yes No

Consent provided 09/19/2016 Closed with explanation Yes No
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on each payment. furthermore I have paid a little bit more than the minim payment

each month for the past 3-5 years.

With the collapse of my educational institution. A few of the student from the

private and public sector that went to the college. We have gotten together to find

solutions as a borrower. The first was the U.S. Higher Education Act, a law passed

XX/XX/XXXX. For example it would be impossible to continue a degree from this

institution. Because one they are closed and two they are not accredited. For fifty

years this institution had no accreditation with any other education institution. They

were known to have take private money funds from veterans ; who earned their

degrees between XX/XX/XXXX-XX/XX/XXXX to pay for their own debt though. In

XX/XX/XXXX alone XXXX veterans attended itt, according to student veterans of

america. XXXX gi bills were planned to be used with the fall registration in

XX/XX/XXXX.

I recently contacted Discover because I was behind in my student loans and

wanted to catch up on the payments. After speaking with a Discover

representative I was informed I was not able to refinance my loans and discover

does not do settlements or work with outside companies. After doing online

research I learned this was a lie and the representative was only telling me the

company does not do refinancing or settlements so I could keep making monthly

payments and not seek a lower interest rates. After calling back and informing the

representatives on this matter they transferred me to an account specialist who

informed that in fact Discover does do refinancing. After speaking with the account

specialist she informed me that in order to refinance a loan you must pass a credit

check and have a good payment history, but this is clearly a way to keep you from

being unable to re fiance, because if you have not paid your student loans, you

credit is effected and you do n't have good payment history ; thus you will not be

able to pass there credit requirements and not be able to refinance ; thus you have
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08/04/2016 Student loan Non-federal student loan
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keep paying higher montly payments and charging more interest. I want to file this

compliant for the reasons listed above ; In addition, I get called by Discover on

numerous occasion as early as XXXX and as late as XXXX and when I am

informed them of the situation they transfer me to another department. I am

usually on the phone half a hour at a time, just to tell them I spoke with a

representative earlier in the day. This company has lied to me about there policy 's

and procedure 's, and calls me non stop.

On several credit reports it is noted that I was 60 days late on my Federal Student

Loan payments in XXXX of 2014 - however, during this time I was a member of

XXXX and on a loan deferment program. I 'd like to have the late payments on my

Federal Student Loans erased.

Have made several attempts to get monthly payment lowered due to limited

income and being widowed for 2 years with XXXX children and XXXX having

XXXX whom I have been staying home with. American education services and

XXXX XXXX XXXX have been notified that i am unable to make the minimum

monthly payment of $ XXXX and have informed me that there is nothing they can

do to lower my payment. I am willing to pay a minimum monthly payment that I can

afford since I am aware that I am responsible for this loan but unfortunately the

amount they want paid monthly is out of my means. There has to be something

that can be done for them to help but they claim there is n't. I do n't want the loan

to go into default because again I am willing to pay my payments if they are

income based of course but their unwillingness to work with me is extremely

frustrating. I am currently getting collection calls for late payments but I 've

explained the situation to them as well and we 've also conference called

American education services to see if they can work with me but with no success. I

have tried to pay what I can afford but the balance is still accumulating and it does

n't make any difference to them. I am unsure of what I should do next.
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AES/PHEAA MD 208XX Web

AES/PHEAA FL 334XX Web
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I want to help my son to be the first to go to college but I ca n't afford it. But with

the encouragement of the representative/recruiter from the school, I was told I can

take a Parent Plus Loan for my son not realizing the loan is solely on me. I was

made to believe it will be on my son 's name. After graduating he had a difficult

time finding a job so we requested to have a deferment. We have used all the

deferment limit and now the loan is due. The loan was serviced by XXXX. The

monthly due is over {$600.00}. I called XXXX to find a way to lower the monthly

payment and I was given a website for NAVIENT and the company can

consolidate my loans and lower the monthly.

I called NAVIENT and was instructed to fill up the application on the NAVIENT

website for the income driven loan. I did as instructed and the site required proof

of income so I attached my 2015 XXXX. I got a response back but the monthly

payment is higher than it is with XXXX. I called to confirm and I was told it 's

because of my income and I have no dependents. I explained that for 2015,

financial hardship forced me to take out my 401K and that is why it gross income

is like that and I also made an error on the dependent information.

I spoke to a representative named XXXX and he gave me a calculation that based

on the information I gave him the monthly should be around {$300.00}, he told me

to fax XXXX copies of my paystub.

And he would update my files. I did as I was asked and days later I received a

letter showing my monthly payment would be well over {$700.00} a month.

I called again and I explained to the representative that the reason I applied with

NAVIENT is the hope that I can lower my payments. He said there is nothing he

can do to lower it. I told him to forget it and I will just deal with XXXX. He

proceeded to say that the loan has been consolidated and XXXX has been paid

and there is no way to undo it.

I was livid and he said it helps me because now I can get a deferment again. This
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Navient Solutions, Inc. AZ 852XX Web
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is outrageous!!!

This is preying on people like me who wants to pay their obligation but the system

they created only increases our debt.

This puts me in a deeper hole because I certainly could not afford to make the

minimum payments, this will ruin my credit and affect my future job opportunity.

This puts me in more debt and in the verge of bankruptcy. And risk getting

embarrassed at work when NAVIENT garnishes my check.

I have been stressing out over this I hope something can be done. I have another

son that will go to college in 2 years and I wo n't be able to help him pursue higher

education because of this.

Please help.

I am currently being garnished by an organization that says they represent the

DOE ( dept of ed ). They have taken over {$3000.00}, but have not given ANY of it

to the DOE. I ca n't get anyone to verify the actual amount of the debt so we can

pay it off and no one at the DOE will speak to me. ( they said we need to deal with

the servicing agency ) ( Comserve ) I am willing to pay it off IF I could get a

definitive answer as to the amount of debt. No one will give me any paperwork

from Comserve ( they say by MD law they do n't have to ) NO one will talk to me at

the DOE, they say we need to deal with the agency. Can you help me get an

answer from the DOE? I would like to talk to you in person if possible, but an

email/ letter with a point of contact at the DOE is really all I am asking for. Thank

you in advance for any help you can provide.

Respectfully, XXXX XXXX

Hello, I recently applied for XXXX seperate things PSLF and the REPAYE

program. I was told that I was not eligible for the public service forgiveness and it

was like they never received my REPAYE application. Based on where I work, a
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ConServe MD 208XX Web

AES/PHEAA PA 190XX Web
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XXXX helping veterans, it was told to me that I was eligible. I am a little confused

on that. As far as the REPAYE issue, I have applied for it twice. I have heard

nothing back, and they just placed me in the standard income driven plan. Please

look into this for me.

Student loans being reported by XXXX XXXX, XXXX, XXXX XXXX XXXX and

Department of Education. XXXX XXXX, XXXX, XXXX XXXX, and Department of

Education. All the same loans on my credit report, so that XXXX loan appears 4

times as derogatory. This is violation of Fair Credit Reporting Laws. Loans have

been forgiven under XXXX provision.

Although I am attaching only my XXXX Credit report this affects all credit bureaus.

I went to XXXX University and XXXX XXXX XXXX XXXX XXXX in Illinois.

Good morning, I write this complaint with anger that had built up since I started

speaking with employees from FedLoan. I filed chapter XXXX bankruptcy

XX/XX/2012 and my student loans show as they were included in my bankruptcy

but they were n't. My bankruptcy was discharged recently and on my credit report

my student loans show included in bankruptcy but also show as a XXXX which I 'm

being told is default status. I 'm trying to purchase a home and if it 's in default I 'm

not able to. I spoke to XXXX # XXXX on XX/XX/XXXX and uploaded my discharge

letter and a personal letter from myself and she advised me I would receive a

default clearance letter in my email by Monday XX/XX/XXXX and the bankruptcy

status would change in 7-10 business days I never received the letter and I called

in XX/XX/XXXX and spoke to XXXX # XXXX and she said I will receive the default

clearance letter by XX/XX/XXXX. I called back to confirm that information on

XX/XX/XXXX and spoke with XXXX # XXXX and was transferred to supervisor

XXXX # XXXX who then told me they ca n't tell me what day I will receive it nor

can she tell me how long it would take to receive it. She was not helpful and did

not put forth any effort to assist me and I 'm sure she could see all the notes on the
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Experian NC 285XX Web

AES/PHEAA IL 605XX Web
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account. Yesterday was XX/XX/XXXX and I did n't receive anything in my email, I

called in and spoke to XXXX # XXXX who read the notes on the account and

immediately gave me attitude saying well the supervisor told you it takes ex

amount of days. I explained to him that I do n't care what she noted on the account

because she would n't provide me with a date nor a timeframe and he told me

everything should be done within 7-10 business days and I said so I should have it

by XX/XX/XXXX then and he said the process takes 7-10 business days so it

should be by XX/XX/XXXX. I 've been given the runaround ever since I have been

calling and no one is on the same page and I should 've received the letter by now

and no one can tell me why I have n't received it from the first request. I 'm

disappointed in the service that I received from everyone thus far. I need my letter

so I can purchase my home.

I use XXXX XXXX XXXX to pay for college. They charge a fee to break the

amount into XXXX payments. I have made XXXX payments for the Fall semester

and have been charged a late fee. I do not believe I have been late. Last year they

tried to charge me late fees because I did not send in the same amount every

month. I think the late fee is a scam.

I was on a call with Navient Rate Reduction team speaking to XXXX XXXX. During

the call I ask if she could relook at my account to see my options again about

being on the rate reduction plan. I asked informative questions and with getting

minimal response back I asked her to explain in more detail and to help me better

understand. The amount of the payment plan had increased from last year and

she stated that the interest rate would not change from last year. But

mathematically it was not adding up so I asked her to please explain in detail, to

have me better understand the break down. Eventually she became overly

aggressive. After several times of stating that I was not trying to frustrate her I was

just trying to get clarity her aggression heightened. She then with anger told me
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First Marblehead Education Resources MA 011XX Web

Navient Solutions, Inc. MA 019XX Web
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09/01/2016 Student loan Federal student loan servicing

Page 20609 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 20610 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that she was getting her supervisor to speak to me. I restated that there was no

need to be aggressive and her response : " I am not being aggressive you 're just

not accepting my answers. '' Again her " answers '' were not informative. XXXX of

her " answers '' during the call when I asked her to verify the breakdown she

claimed that the private lender can " change how they do things simply because! ''

How is that a legitimate answer to a question regarding a breakdown and what

factors are included in this calculation of this " rate reduction plan ''.

The call was unprofessional and my questions regarding my private loans still

remain unanswered.

Where do I start? My family decided to get a financial advisor to help clean our

credit, and what he found had me beside myself. I got a private parent plus loan

with my mom in XX/XX/XXXX ; the loan ballooned from {$6600.00} to {$15000.00}.

In XX/XX/XXXX my mother filed bankruptcy, at the time my family and I was

dealing with the economic crisis. During this time XXXX XXXX reps. called me

constantly although I explained to them my mother was in bankruptcy chXXXX,

they would even call me on Sunday mornings, I could n't pay them since I was in

school so they would make me call my mom on 3-way so that I could ask her to

help me pay the loan or that it would default on my credit, ( come to find out they

would ask me to call my mom on 3 way because they legally could n't contact her

). Although my dad handled the bankruptcy, my mother and I did n't really

understand the laws about bankruptcy other than creditors was n't supposed to

call. During XX/XX/XXXX and XX/XX/XXXX they would call and threaten me with

default and bringing me to court. The first call that gave a turning point was when a

rep. from Navient called me and said my loan had been switch over to them from

XXXX XXXX and if I do n't pay that day they would default the loan the day after.

So I paid. I 've been harassed by Navient since my mom filed bankruptcy since

XXXX. Fast forward to now, XXXX days ago I found out from my our financial
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Navient Solutions, Inc. GA 302XX Web
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advisor that the loan was included in the bankruptcy and discharged through

bankruptcy chXXXX giving the loan a zero balance on my mom 's credit report.

However XXXX XXXX was n't satisfied with the bankruptcy payments, so they

compromised a plan to get {$15000.00} from me on {$6600.00} loan that was paid

in bankruptcy. I have XXXX account numbers XXXX from XXXX and XXXX from

navient. What XXXX XXXX did was transfer my moms private parent plus loan to

navient as a federal loan so that they could have ground to collect payment.

Because I made a payment because the rep. said the loan would default, it sent

my account into repayment status. I HAVE THE DOCUMENTS WHERE MY

FINANCIAL ADVISOR SHOWED ME THAT THE LOAN WAS PAID IN

BANKRUPTCY COURT IN FRONT OF A JUDGE!!!! They had me paying on the

loan that has already deemed paid for. They could n't make me pay it as a private

loan because it was discharged in bankruptcy court, that 's why it was transferred

to Navient as a federal loan so that they could still collect. When I told them I was

n't working and had no money they said my husband had to pay for the loan, this

can be proven since XXXX % if not all the payments was paid with my husbands

debit or credit card. Here are my XXXX account number XXXX XXXX Private

XXXX Navient Federal XXXX both of these accounts are for XXXX loan. Not only

do I have to get a lawyer to right this wrong, but now my information is in XXXX,

my social security number and all my personal information in a country that has no

right to abide by our laws in the US.

Since I found out this information I have not been able to sleep, I 'm agree and

hurt. I remember the days and nights that they would call me with threats, nights

my husband and I went without utilities and food just so that my loan would not

default. It 's just hurtful how this company which is supposed to be trusted take

advantage of students who already cant afford school.

In XXXX or XXXX, myself and my now ex-husband consolidated our student
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loans. As of today this consolidation program no longer exist yet I am stuck in it.

He and I are no longer married and I have made several attempts to lower my

payments since I am currently in school but I am unable to get an affordable

payment without my ex husband meeting the same criteria. This is a conflict

because not only am I locked into a program that no longer exist, I also have " no

contact '' with my ex husband. All I want to do is make a payment that I can afford

and not be penalized in the process. I have no knowledge of my ex husband

financial situations. I just wish there was something that I could do on my own, to

pay off and resolve this matter. We are both children of deceased veterans, I have

worked for a non profit organization for 7 years, I am a single mother, and I am

currently a XXXX XXXX student. I just want to do good but the payments are just

way more than I can afford to pay. There has to be some other options to those

that have entered a consolidation program that no longer exist.

Wells Fargo charged off my student loan in error two years in a row. I tried to

resolve this with Wells Fargo for over a year.

I have been paying off my college loan for 21 years. My balance was initially

XXXX. It is or should now be {$6300.00}. but Navient capitalized another

{$3300.00}. or XXXX % increase on top of the principal. Raising the balance to

{$9600.00}. something. I am at the library left the bill at home so the figures are

rounded off. I asked them about a month ago to explain how they applied the

interest for capitalization. In the literature they advertise to potential students even

at this moment is a complete lie. They say that capitalization occurs at the same

rate as the interest you have on your loan. Then how come it comes out at XXXX

% when the most level of interest on my loans is XXXX or as they put it 3.45 %. I

read almost all of the complaint, well really about half of the XXXX complaints in

your database, from XX/XX/XXXX back to XX/XX/XXXX and it was about XXXX

per day. Just think of it that is just the tip of the iceberg. Because there are
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Wells Fargo & Company MI 482XX Web

Navient Solutions, Inc. CA 950XX Web
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07/22/2016 Student loan Federal student loan servicing
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probably many other financial victims suffering this abuse in silence. Please help

right this wrong. I think I can also contact my Assistant District Attorney in XXXX

XXXX CA. As they handle consumer complaints and fraud very effectively.

Can you help me?

I have been making payments to FedLoan Servicing for a full year on the IBR,

while enrolled in non-profit forgiveness. I filed my yearly paperwork in

XX/XX/XXXX, as I was directed to do. They raised my payment to almost XXXX

what I had been paying the previous year. I refiled in XX/XX/XXXX for the new

REPAYE plan. A glitch in their website caused my filing to be rejected, so I called

immediately and refiled as they directed me to do. That was in XX/XX/XXXX. They

directed me that I would need to pay {$5.00} for a temporary forbearance until they

processed my paperwork. I did. When I still had not heard anything, I called again.

They said that they would have to issue the invoice, that I could not just pay the

{$5.00}. I waited until XX/XX/XXXX before they issued this invoice, and it was in

the amount of {$4.00}. I paid this, assuming that the customer rep had rounded up

the remaining penny. In XX/XX/XXXX I was notified that I was in default, and that I

owed XXXX what my adjusted payment should have been, and that it was due in 6

days. I called again, and was told that I had not paid the {$5.00}. I referred to the

{$4.00} that I had paid, according to the invoice they issued, and they were at a

loss as to why I had been billed a penny short. They assured me they would have

it resolved in 7-10 business days, and that I would be getting payment credit for

the 8 months of non-payments for my non-profit forgiveness. The time has passed

and I am still getting emails about being overdue. I have called monthly,

sometimes XXXX times, for 8 months, and still have no resolution. It is ruining my

credit score, causing XXXX, and I am at a loss as to what to do. It feels like a

scam. I can only assume that I am not the only person being subjected to this

mismanagement.
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AES/PHEAA LA 701XX Web
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Consent provided 07/22/2016 Closed with non-monetary relief Yes No
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09/21/2016 Student loan Federal student loan servicing

08/31/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Trouble with how payments are handled
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Ive been working with a company called AES to help with my student loan

paymebts to keep them current. I understand that my {$85.00} a month isnt going

to make a dent in my XXXX student losn debt but i just found out that money hasnt

even been applied to the loan then they offered me a student debt forgiveness

program {$40.00} a month instead of {$85.00} and after 20 years of these

payments the remainder of my debt will be forgiven?? Why cant i pay {$85.00} and

make it 10 years or {$160.00} and make it 5 years why do i need that debt hanging

over my head for 20 years when i couldnt even get a job paying XXXX a year???

I am talking to a realtor today and a car dealer. I am up for a swap in my car lease

and my partner and I are looking in XX/XX/XXXX to move to XXXX household

together and commencing planning.

My relator and car dealership agent show me that Discover Student loans loan

XXXX and XXXX are hitting me credit score HEAVILY. All my loans are paid early

and significantly more then minimals and months in advance and have been for

over a year now.

Yet they are documenting that payments sent in together loand XXXX cleared on

XXXX/XXXX/2016 yet same day sent in payment XXXX is STILL today

XXXX/XXXX/2016 not processed. They do not mail invoice, balance cant view

these online, nothing this is the third month in 2016 I have battled them on this.

They take payment over what the payment terms are agreed to. Yet then play

these games and my dealershipo and realtor told me my credit is being hit with " In

the meantime, I would work with Discover to correct the information that they have

on your credit report. Because they are showing as " profit and loss '', which is a

term that means " uncollectible '' to a lender and weighs down your credit score in

a big way, this affects what you qualify fo '' I have gone to Discover over this
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AES/PHEAA PA 190XX Web

Discover MI 480XX Web
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Consent provided 09/21/2016 Closed with explanation Yes

Consent provided 09/19/2016 Closed with explanation Yes No
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09/21/2016 Student loan Federal student loan servicing

09/21/2016 Student loan Federal student loan servicing
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Can't repay my loan Can't get flexible payment options
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Dealing with my lender or servicer Don't agree with fees charged
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REPEATIVELY on the processing payments on loan XXXX and XXXX. I have

gone to them on why cant I see the balance on line or in a mail bill monthly or

calling your number? Why is this listed hurting my credit but for a year and a half

now I have paid MORE then the requested amount and months ahead on

payments?

This is blocking me from getting into a car or looking at moving in with my partner.

I attended XXXX XXXX XXXX and XXXX in XXXX 2009, I was watching the News

on yesterday and it stated that XXXX was being investigated because of the

student loans. I would like to have my loans investigated with your company. I

have private and Federal loans and I never received any additional money when I

received the loans, but I was informed that any additional funding that I received

was being sent back to the loan company. I never received any showing that the

funds were returned back to the loan services and I would like for my loans to be

investigated

I disputed this loan and credit bureaus remove them, then Federal loan servicing

keeps putting it back on my credit report after it 's removal and keep reporting a

missed payment which is not correct and when they reported the missed payment

it 's last period of reporting on my credit with no more payment history at all

I have had a federal student loan since I started college XX/XX/XXXX. Some of

the loans are subsidized while the others are subsidized. I started going to school

for my XXXX degree XX/XX/XXXX, and since then my student loans went into

deferment. Without notifying me, the loan servicer, FEDLOAN SERVICING,

changed my status from deferment to forbearance, in which case all interest that

had accrued overtime, was added back on my student loan. These loans are

already a burden and it is frustrating when federal loan servicing companies try to

manipulate ways of repayment in order to make the max amount of profit. I am still
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Navient Solutions, Inc. MD 212XX Web

AES/PHEAA FL 337XX Web Servicemember

AES/PHEAA MD 210XX Web
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Consent provided 09/12/2016 Closed with explanation Yes No

Consent provided 09/21/2016 Closed with explanation Yes

Consent provided 09/21/2016 Closed with explanation Yes
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Dealing with my lender or servicer Trouble with how payments are handled
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in school half time and do n't understand why every semester I should have to re-

report my status as a student. My loans went from deferment to forbearance

XX/XX/XXXX and to date I have not been notified of this change. I only noticed

this change yesterday, XX/XX/XXXX, on my online account at fedloan.org. I hope

that something can be done about this matter so these issues do not keep occur

again. Thank you for your time.

I was authorized to speak for a co signer. However, the Debt Collector Trans

World Collecting on behalf of XXXX ( rep. XXXX ) keeps calling me. I am not on

the loan but they wo n't stop calling me. Despite the fact she keeps calling me, she

will not fax or mail the original contract to me. She refuses to make a counter offer

and has lied several times about the negotiations.

I called multiple times to have a graduated repayment plan started. I thought that it

had been started when I received a statement the next month for the full amount. I

called again a few weeks ago and was told that everything was all set in the

system again and I was put on the graduated repayment plan. No such luck. I just

received the latest monthly statement with the full amount due.

I attended the XXXX XXXX XXXX XXXX XXXX XXXX, a for-profit school, from

XX/XX/XXXX-XX/XX/XXXX and graduated with a XXXX degree in XXXX. Well

during that time no information was available about for-profit schools,

accreditation, etc, so I had no idea what I was getting myself into. My student loan

payments have always been estimated over $ XXXX/month because I was n't

working and the of course the 10 % variable interest rate kept my interest growing

rapidly during the time I was in deferment ( my balance has now doubled ). I am

now an adult with a steady job ( no career because my degree is n't worth

anything ) and I am trying to get financed to purchase a home. My private loan

payment is now $ XXXX/month which based on my income makes me ineligible

for an fha loan, I even looked at applying for an interest only payment which
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Transworld Systems Inc. NJ 078XX Web

Sallie Mae CO 805XX Web

Navient Solutions, Inc. MD 207XX Web
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Consent provided 09/16/2016 Closed with explanation Yes No

Consent provided 09/07/2016 Closed with monetary relief Yes No

Consent provided 09/07/2016 Closed with explanation Yes No
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09/07/2016 Student loan Non-federal student loan
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Dealing with my lender or servicer Received bad information about my loan

Page 20659 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reduces my payment to {$800.00} which does not help me because I still will not

be able to afford a house or an apartment in a decent area. I called Navient today

to see what is the lowest payment I could potentially get and they left me on hold

for an hour and 20 minutes, basically a waste of my time because no one ever

picked up. These private student loan companies are ridiculous and I 'm not sure

how anyone is ever expected to pay their loans back when they can get a high

paying job with a worthless degree that the Department of ED allows students to

receive funding for whether it be title IV funds or a private lender.

I attended the XXXX XXXX XXXX XXXX XXXX XXXX - XXXX which I believe is

now XXXX XXXX.

In XX/XX/XXXX, I had an auto-payment of {$89.00} bounce. I called, made a

manual payment over the phone, which they used to cover the XX/XX/XXXX

payment INSTEAD of the missed XX/XX/XXXX payment. This happened for

XX/XX/XXXX as well, meaning I was technically a payment behind. Finally on

XXXX XXXX, after they had called and texted saying I was behind and getting

assessed a fee, I called them to make sure my account was up to date. Over the

phone, the representative said yes that I was all current ( for XX/XX/XXXX ), failing

to tell me that I still owed the extra {$89.00} for the payment from XX/XX/XXXX.

Today, again I logged into the account, discovered low and behold I 've got a late

fee and still a payment behind. Made an online payment, then called to find out

why in XX/XX/XXXX I was told the account was up to date when clearly I still

needed to make up the payment for XX/XX/XXXX. They said that when I called I

was current because " technically '' though payments are due on XX/XX/XXXX,

they do n't assess you as delinquent until XX/XX/XXXX. This still failed to explain

why no one on the XXXX XXXX told me I was technically a payment behind. They

did wave the late fee, but only after I raised a stink about how they should have
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Navient Solutions, Inc. CA 900XX Web

Page 20662 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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08/13/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Need information about my balance/terms

Page 20666 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



been upfront about the fact that I was only paying the current month and not the

back month.

I have been trying to get a copy of my pay history on my student loans. I would like

to see a detailed record of any 30-60-90 day late periods.

I also want to know where I can find or be provided with Policy on how and when

information is reported to credit agencies

The lender does not disclose accurate account information in the collection of this

debt. Paper statements and online account access does not clearly disclose how

much interest is being charged to each student loan monthly. Furthermore, paper

statements and online access do not show clearly show the application of how

payments are applied, even when a borrower tenders payment application

instructions. The lender advances payment due dates when additional payments

are made beyond the IBR plan designated payment amounts. The concern is that

when the payment due dates are advanced interest may be charged to the loan for

the future due date period and then when the actual due date period comes

interest is again charged to the loan for the actual period. A borrower would never

know because the lender does not clearly disclose what interest is being charged,

or how payments are applied ( pmt. to monthly interest vs capitalized interest vs

principal vs fees ) on a monthly basis to each loan group. Therefore, a borrower

can not understand the status of their loan in terms of growth or reduction, or have

a real opportunity to identify discrepancies, and if needed dispute the accuracy of

their account.

Furthermore, if the lender holds several loans the loans are lumped together by

loan type as one amount on the paper statements. This practice does not reflect

the actual accounting of each loan and prevents borrowers from learning the

actual amount owed and status of loans. Rather, the accounting practices of
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Nelnet GA 301XX Web

New Mexico Educational Assistance Foundation NM 871XX Web
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Consent provided 09/21/2016 Closed with explanation Yes Yes

Consent provided 09/21/2016 Closed with explanation No
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09/07/2016 Student loan Non-federal student loan

09/08/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Trouble with how payments are handled
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NMSL with borrowers who are on an income based repayment plan appear to be

designed to minimize disclosure about individual loans, keep borrower 's in debt to

collect as much as possible from them for as long as possible, and grow the debt

as much as possible to allow for a bigger write off when loans are forgiven ;

instead of allowing borrowers who are willing and barely able to make financial

sacrifices beyond the mandated IBR repayment amount to make informed

decisions that would allow them to actually pay off smaller loan amounts.

In not disclosing a proper accounting of what is happening to the loans on a

monthly basis and separating the loans by the actual loan amounts owed I am

concerned this may be a violation of the Fair Debt Collection Practices Act.

I enrolled and attended XXXX semester of on-line schooling through XXXX to

receive my XXXX. I currently owe over {$3300.00} in school loan debt for services

that I did not receive, but also I NEVER received my degree! When we started our

XXXX semester, I struggled in finance and was falling behind on my assignments.

I scheduled a meeting with a teacher at the XXXX XXXX location in XXXX, WI to

try and improve my understanding of this course. After four hours of waiting, the

teacher still " never '' showed. It was after this experience, combined with the

many struggles with unsupported staff that I did not feel I should pay anything

more for a failing educational support system. I expressed this to the campus

board and to the on-line contact representatives. I wanted to make something of

my life and improve my education and status in life ... .instead, I have another

outrageous bill with nothing to show for it and felt there was nothing I could do ... .I

just want to be heard and to know if there is any hope of filing a Class A Suit

against XXXX or become another individual to enroll in the " mentioned '' Class A

Suit that is being filed against them.

I have consolidated my federal loans under a private lender, XXXX XXXX (
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Nelnet WI 539XX Web

Navient Solutions, Inc. MA 021XX Web
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Consent provided 09/07/2016 Closed with explanation Yes No

Consent provided 09/08/2016 Closed with explanation Yes No
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09/13/2016 Student loan Federal student loan servicing

09/20/2016 Student loan Federal student loan servicing
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Dealing with my lender or servicer Keep getting calls about my loan

Dealing with my lender or servicer Received bad information about my loan

Dealing with my lender or servicer Don't agree with fees charged
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Navient ). My account shows XXXX consolidated federal loans but payment can

not be differentiated between the XXXX. XXXX consolidated loan, which is

subsidized, is a lot higher than the other consolidated loan, which is unsubsidized.

I 'd like to direct more $ toward the higher amount but Navient says that they are

unable to process payments this way. I would like to be able to instruct the lender

in how to appropriate my payment, but they are not complying. Navient claims this

is a limitation set by federal regulations and it is out of their control.

I have fallen a couple of weeks behind in my loan payment. ( less than 30 days

and less than a full payment since my last payment was a little over ) I have been

receiving calls at work. I asked not to be called there but was called again. Even

after I ask not to call me at the work number they continue to argue that it wo n't

take long and they say that they can not stop calling me unless I take the time to

verify all of my addresses and contact numbers and e-mail. I have not moved or

changed my phone numbers at home or work for 15 years.

My XXXX student loans were forgiven on XXXX/XXXX/16. Navient refuses to

report XXXX balance to XXXX. I have disputed 4 times to no avail. Navient acct

XXXX.When XXXX asks for docs they tell them the balance between the XXXX is

$ XXXX instead of zero.I can not get Navient to cooperate.

I have had a XXXX loan that I have disputed based on a default date of XXXX. I

appealed this repeatedly in the past because I had documentation stating that my

loan was deferred until XXXX. After being passed around to several agencies, I

was told that my loan was repurchased by XXXX and in good standing, which

turned out to be false. Although I fought this for years, I ended up paying off my

XXXX and XXXX loans with no issues. The XXXX loans continued to haunt me.

I'vetried resolving this for many years, but kept getting passed around to different

agencies. I have never seen any offsets or garnishments applied to the loan

balance since XXXX.

Page 20681 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20682 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NJ 088XX Web

Navient Solutions, Inc. CA 956XX Web

Immediate Credit Recovery IL 606XX Web
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Consent provided 09/13/2016 Closed with explanation Yes No

Consent provided 09/21/2016 Closed with explanation Yes Yes
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Fast forward to XXXX XXXX, I found my loan information on XXXX and saw that

my loan was with XXXX XXXX XXXX XXXX at the XXXX. I paid off the amount

listed and sent it to the agency. One month later, I receive a letter stating that they

had received the funds and forwarded it to XXXX. XXXX in XXXX and all future

payments should be sent there.

Two days later, I received a document stating " Congratulations! You have

expressed an interest in the Rehabilitaion Program '' requesting my financial

information. It had Immediate Credit Recovery at the top of the page. There is no

identification of who they were representing, nor had I requested any service. I

thought it was a fishing scam and ignored it. But when I called the XXXX, I found

out that my loan was with Immediate Recovery and I still owed thousands on my

loan! I was told that if I 'd contacted ICR prior to paying the loan, I would not owe

anything nor would I have had to pay the full amount! I explained that I 'd never

heard of/from this company but asked to be transferred to ICR to resolve my loan.

Each representative that I spoke with at ICR told me that I should have contacted

them first before paying because I could have negotiated a payoff lower than I

sent. Again, I explained that I never heard of/from them. No contact whatsoever &

XXXX XXXX was listed as the owner of my loan. They proceeded to tell me that I

now must pay several thousand more to satisfy my loan. I asked why and they

stated " because you already paid the balance. '' Confused, I asked why I would

have to pay extra to satisfy the loan, especially since a negotiated payoff would

have been less than I already paid? I was told again that because I already paid

the loan, I was being penalized and that it could no longer be negotiated. I asked

for a balance statement and was told that they could not give me XXXX since I

planned to dispute the balance.

I contacted the XXXX ( XXXX ) again requesting to dispute the remaining amount

based on several factors. I sent my dispute & supporting documentation were
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I co-signed student loans for my Daughter, XXXX XXXX XX/XX/XXXX, who works

for XX/XX/XXXX. XX/XX/XXXX I became aware XXXX was behind on her

payments. Therefore, made the arrangements to guarantee payments would be

caught up and always on time on all XXXX loans. As of today we have upheld our

end. However and incredibly XXXX of the XXXX loans through Navient ( Loan #

XXXX ) continues to report as a charge-off.Eventhough, the minimum monthly

payments have all been made to this date and continue to be made. Somehow

Navient made an error by not including this particular loan and reported it as a

charge-off after our agreement.

Further, each month a monthly payment is made Navient reports this update

making it seem as this charge-off just happen further decreasing my credit. This is

the only charge off on my credit report and has ruined my credit.

Damages include : health insurance increased by {$40.00} a month Auto

insurance increased by {$120.00} a month I have been denied credit 4 times in

last 6 months Auto loan interest increased on recent van purchase.

I have disputed this with the credit bureaus twice and Navient confirmed the chart-

off status.

I have contacted Navient at least 4 times, spent hours on the phone, literally

pleading with them to to the right thing.

Navient confirmed payments have been made but say that once an account has

been Charged-off there is nothing they can do. This entire ordeal is unbelievable

and I am amazed at how little fear there is of federal policy. I informed Navient I

would file a lawsuit an they literally do not care. Please listen to the taped

conversation I had today XX/XX/XXXXat approx. XXXX. I made sure to confirm

the call was being taped and after informed the representative ( XXXX ), the

secure this tape for future litigation.
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09/07/2016 Student loan Non-federal student loan

09/22/2016 Student loan Non-federal student loan
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I was on an Income Based Repayment Plan ( IBR ). I sent my documentation to

renew on XXXX XXXX, 2016 so it would reach Navient before XXXX XXXX when

my payment was due. I am unable to make full payments as I work only part-time.

They did n't process my documents, so on XXXX XXXX I uploaded it to their

website at www.navient.com and the next screen said it would be processed in 5-7

business days. I also emailed customer service that I uploaded it so they knew it

was there to process. I never received a reply, and my request for renewal of my

IBR has been ignored. I emailed customer service a second time on XXXX XXXX

asking them to please process my documents and renew my IBR so that I can

make a payment. I did not receive any reply to that email either, and my request

and documents still have n't been processed. I postal mailed my documents to

them again ( this makes three times I have provided my documents to this loan

servicer ) on XXXX XXXX and they still have not processed them and adjusted my

payment to the IBR amount so I can make a payment. They call my cell phone

every day with a robo caller and dun me for payment, which costs me money, so I

blocked their calls to that number. They have my home phone number, yet they do

n't use it to get in touch with me and get this straightened out.

I have tried unsuccessfully to get Navient to lower my payments without any

success.My payments are {$700.00} a month. I {$2000.00} before taxes. I have

cosigners and they have been after them to make the payments. I am able and

willing to make payments but not {$700.00}! My mom has been helping me out for

the past few months. Her house burned last year and with the insurance money

that she was to used to replace items in her home, she gave to me. I have called

Navient numerous times asking for a reduction in payments and their only answer

is my cosigners. Neither of my cosigners are financial able to help and both are

retired.

The promissory notes for my private loans were stolen out of my home. I have
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Navient Solutions, Inc. OR 976XX Web

Navient Solutions, Inc. TN 372XX Web

AES/PHEAA CA 956XX Web
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Consent provided 09/09/2016 Closed with explanation Yes No

Consent provided 09/07/2016 Closed with explanation Yes No

Consent provided 09/22/2016 Closed with explanation Yes
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been trying to obtain copies of the promissory notes from my student loan servicer.

I had XXXX XXXX Loans ( XXXX ), but my loan servicer has provided a copy of

the promissory note for only XXXX XXXX loan. I have asked for a copy of the

XXXX loan, and I received a form letter that said, " enclosed in the information you

requested, '' except the missing promissory note for the XXXX XXXX loan was not

enclosed. I have been requesting copies of the promissory notes on all my loans

from the loan servicer since XX/XX/2015.

I am currently a XXXX and have been since XXXX 2014. However, in

XX/XX/XXXX my Stafford loans from my XXXX were taken off of in-school

deferment status by my servicer ( Great Lakes ) and I was asked to resume

repayment and interest started accruing on my subsidized loans, which should be

interest free while I am in school.

I have twice submitted the form documenting my XXXX status ( signed by the

registrar at my current university ), spoken with Great Lakes on the phone at least

8 times, and sent multiple emails trying to resolve the situation but they still have

not resolved the issue. I have been given the run around rather than people

actually trying to help me. For example, I was told they could not help me because

their " system was temporarily down '' on multiple occasions separated by several

weeks.

My original student loans were consolidated through XXXX XXXX which was

bought out by XXXX. I started getting emails from student loan advocates stating

they could have my student loans forgiven. I initially filled out the application for

this but after looking ito it and speaking to XXXX about it is was found to be not in

my best interest. I contacted the fed loan progran and told them i did not want

there services and not to go through with the consolidation of my loans. It

happened anyway and I was right it was not in my best interest to go with them, as
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Great Lakes NJ 085XX Web

Equitable Acceptance Corporation CO 807XX Web Servicemember
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Consent provided 09/14/2016 Closed with explanation Yes No

Consent provided 08/16/2016 Closed with non-monetary relief No No
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09/07/2016 Student loan Non-federal student loan
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they are now sending me threatening e-mails saying they are going to garnish my

wages and report bad info to credit bureau. I was told i have to pay XXXX dollars

in a couple of days to this third party or they will start actions against me. I want

nothing to do with this company and need any help you can provide. I have

contacted the XXXX and they are helping me get my loans back to the original

company who also tried to help me in this matter but did not act quick enough.

When I tried to call the numbers given to me all they said was pay or else and

hung up. Yes I got mad on the phone and probably said some thing i probably

should n't have but who would n't. Please help

Wells Fargo refuses to work with my daughter in any way. They have stated the

amount she must pay every month and despite the fact that she does not make

enough money to do so, they will not compromise in any way. Their interest rates

are absolutely ridiculous also.

Reliant Capital Solutions LLC XXXX, OH XXXX I was checking out my credit

report and found this collection on all XXXX reports from your company. I called

XXXX XXXX to get my unofficial transcripts and found out I went to that school

from XXXX XXXX to XXXX XXXX. According to the school, when I signed up for a

class is when the debt started.

This account that this company holds is over 4 years old and as such is over the

California Statue of Limitations for debt collection. This date your company has

that it was opened is also wrong - the date Reliant put on my credit reports for

opened date is XXXX, XXXX. I do not have a promissory note for this debt. There

are many inaccuracies in all XXXX of my credit reports.

As such, I request that you close this old debt out and remove it from my credit

score by all XXXX credit reporting bureaus. I am also sending all copies of what

Page 20716 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 20717 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company OH 453XX Web

Reliant Capital Solutions, LLC CA 925XX Web
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Consent provided 09/13/2016 Closed with explanation Yes No

Consent provided 09/12/2016 Closed with non-monetary relief Yes No
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Page 20721 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Trouble with how payments are handled

Page 20722 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



you received to all XXXX credit reporting agencies and the Federal Trade

Commission Fair Debt Collection Act.

I have been dealing with American Education Services since XXXX XXXX to

attempt to receive a full account reconciliation because they have admitted that at

some point in my repayments ( begun in XXXX ) mistakes were made in

distributing my monthly payments amongst the XXXX different loans ( with multiple

distributions ) that they serviced. XXXX set of loans is supposed to be held by

XXXX XXXX and the other set of loans through the XXXX program. For years I

paid double the minimum on my GATES loans in order to pay down the principle

as soon as possible. I also tried as often as possible to pay more than a minimum

payment on the XXXX Bank repayment plan to take advantage of addition

percentage points off the next months accrued interest. As of XXXX XXXX I began

to get very confusing billing statements and delinquency notices that made no

sense according to my bank records. I 've spent hours on the phone with account

reps, escalating to account managers, following up eight time since XXXX, XXXX

trying to get this resolved. I have all my notes detailing conversations, next steps

promised etc. Since XX/XX/XXXX I was promised that I would get a full accounting

with the amounts reallocated so that I would know exactly where my accounts

stand but that has not happened and several staff have admitted that it " fell

through the cracks '' or it has been " researched several times but without a

decision '' as to how to handle the corrections. In XX/XX/XXXX, in part on the

advice of the account rep, I refused to pay anything more until I could be provided

with accurate reconciled data about these loans. With no response, I called back

in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX only to be told that

the loans in question had been put into default, my credit is ruined. In multiple

conversations I have been assured that they were working to fix the problems and

the loans would come out of default but as of XXXX/XXXX/XXXX there is no
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resolution. I have even contacted XXXX XXXX directly to arrange to pay off the

loans, assuming they could perhaps make AES get the payoff amount corrected --

but XXXX XXXX no longer provides school loans and have no record of them in

there system apparently. So my issues are : who really holds these loans

anymore? how can I get these loans settled if no one can give me accurate

account status? and more importantly where did the money I have diligently paid

for years go????

Let me be clear, I am not claiming that : 1. I never missed or was late for a

payment, especially early on when I started repayment during the Recession.

2. I did not stop making payments as of XXXX, XXXX. It was my only leverage, I

thought, to get this institution to correct their own errors! And the account reps

indicated if I kept making payment before the error was resolved it would likely

make the situation worse.

But I paid using separate checks, with separate memo notes as to which loans

they applied to on the check, in separate envelopes. And the same for my online

banking. I even tried to apply for Direct electronic payment using their system, and

they had to admit to me after two months that they did n't know why but my

application never went through -- it was put on hold -- with no explanation.

How much is my responsibility in the face of this experience? Is this reaching a

level of breach of fiduciary duty? In two weeks my credit union researched and

provided me proof of all my school loan payments ; what possible defense could

AES have that they can not do the same? Be aware that I have been informed that

there is no recourse for speaking directly with an AES troubleshooter or complaint

manager. They only accept written correspondence to yet another division in the

company. I will be filing a credit dispute form, that again must be on their form and

mailed in ( no online option ). Please assist me if you can.

In XXXX XXXX I consolidated XXXX of my federal student loans. The interest rate
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Navient Solutions, Inc. VA 228XX Web
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was fixed, and I had {$20000.00} in outstanding principal. I have always made my

payments in full and on time, and have even made some payments ahead of time

so I am now paid in advance by 5 months.

In XXXX XXXX I received a letter in the mail saying the loan servicer updated my

payment schedule. My monthly payments went from {$130.00} to {$160.00}. It did

n't make sense to me that I would need to pay an extra {$24.00} each month if my

interest rate was fixed and I 've never missed a payment. I called the loan servicer

to find out why the change, and they indicated that a recent review of my account

showed that the amount I was paying each month would n't be enough to pay off

my loan by the payoff date. After hearing this I essentially asked them, " you

acquired the loan in XXXX, and it is just now being reviewed? '' and they said yes.

I feel like I 've been taken advantage of, the loan servicer did not do their due

diligence in managing my loan, that they did not act responsibly in handling my

loan at the time it was acquired, and my trust in them has been broken.

Years ago I defaulted on my student loan and before I could resolve the issue it

was transferred to a collection agency. Since then, I have written numerous letters

to the many different collection agencies requesting detailed information regarding

the loan and fees. Each time this is done, the loan is again sold to another

company. Sometimes, there was XXXX different companies trying to collect at the

same time. In fact, XXXX attempted to garnish at the same time. I finally received

a response from XXXX XXXX saying they would obtain the documentation and

forward it XX/XX/2016. I just received a letter XX/XX/2016 from College Assist

saying they sent me a notice on behalf of the XXXX XXXX XXXX XXXX regarding

retaining federal tax refunds and that they would be offset. I have not had any

contact with that collection agency in over two years!!!!! It has been sold numerous

times since then and I have kept all correspondence with these companies. How

am I to blindly resolve this debt without any documentation? Am I to believe what
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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the tenth in line collection agency is requesting?

My daughter has XXXX private loans, initially thru XXXX XXXX, and now those

loans are being serviced by Navient. Since the loans became due ( XXXX ),

monthly payments have been made. When the loans were serviced thru XXXX

XXXX, a lower interest rate was negotiated, which helped lower the monthly

payments for one year. Since Navient took over servicing, they will not work with

us to lower the interest rates ( 6 % and 8.125 % ). Since XXXX XXXX, Navient has

also applied the total monthly payment to interest. When I contacted customer

service, I was told this was to pay capitalized interest. To date, they have applied

{$3500.00} to interest. The amount of the loan never gets lower. When I go back

thru the history of the loan, 'capitalized interest ' has always been a line item in the

detail, but there is no line item for the amount they claim is interest. The payment

for the second private loan is always applied to both principal & interest. Navient

customer service is absolutely NO HELP in resolving this issue. And, I do n't know

who to contact for assistance. I am repaying these loans in good faith, and I want

the correct portion of the {$3500.00} that 's been applied ONLY to interest, to be

applied to the PRINCIPAL of this loan.

I feel that towards the middle/end of my school career, my student loan officer did

not assess my ability to repay the loans properly and that my accumulated loan

debt was not factored into the calculation. With the high interest rates of the loans,

the accumulated loan debt, the amount of time/number of classes I had left to

complete my degree and the type of degree I was working towards - there 's just

no way I could graduate and make the kind of money required to be able to

comfortably pay off the loans. I would have had to forego basic necessities to be

able to afford the loan payments. I was just to naive at the time to realize the

student loan impact at the time.
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Navient Solutions, Inc. MD 210XX Web
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Fedloan Servicing, a Department of Education Servicer stated that my student

loan payments in XXXX 2016 and XXXX 2016 were returned due to " insufficient

funds. '' This is not accurate since bank statements in XXXX, XXXX, and XXXX

2016 reflect the payment deducted from my bank account and never returned. In

addition, there were zero insufficient fund ( s ) fees attributed to my bank account.

I have provided full monthly bank statements to Fedloan Servicing and was told

each time that the documentation was not thorough. My calls were escalated to a

supervisor named " XXXX '' ( employee id # XXXX ) who stated all that was

required was full monthly bank statements indicating all debits/credits including the

deduction of my student loan payment during these months. Recently, XXXX

stated the processing department would more than likely deny the bank

statements since they did not include full account balances. The bank I use does

not provide full account balances on their monthly statements. I provided the

necessary documentation originally requested and have complied with all

requirements. The bank statements for the months in question prove the student

loan was deducted from my bank account and never returned. There are zero

insufficient fund ( s ) deductions as well.

I attended XXXX in XXXX, a 6 month intensive XXXX class that promised job

placement as well as lifelong access to continue to attend classes and use the

school 's equipment when available. The school closed without notice in

XX/XX/XXXX and from what I 've been able to find online, they filed bankruptcy.

XXXX I have been paying $ XXXX-XXXX a month since I graduated almost 10

years ago and I still owe over $ XXXX. I currently pay my loan to American

Education Services who have refused to send me any information surrounding my

account, claiming I selected a " paperless option '' for my bill therefore all

documentation from them will only be paperless. My original loan was though

XXXX XXXX, I do have the original contract if that is helpful at all.
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Hello, I graduated from XXXX XXXX XXXX in XXXX NY in 2004. I have been

paying on the loan for the past 12 years, have paid off very little principal, the

interest is adding too fast. I would like to get these loans forgiven because the

school has gone out of business, the degree has no accreditation and no respect

in the work world. I was defrauded by this company. I have federal loans from

XXXX XXXX, and private loans with Discover.

Despite numerous written requests for a detailed calculations, Navient refuses to

provide me with documentation explaining why my IBR payments have increased

400 % despite no commensurate increase in annual income. I have submitted

multiple IBR requests complete with payroll documentation to Navient, only to

receive no change in decision or written statement from them explaining their

actions. Their customer phone tree generally takes XXXX45 minutes to reach a

live person, and then usually results in several transfers and a recommendation to

resubmit an IBR application. Conversely, Navient sends emailed, written, and

telephonic updates almost daily to advise when a payment is due to them. It is

clear from this pattern of communication that Navient wishes to reap the profits

from servicing students loans, while placing minimal attention towards their

fiduciary responsibilities to loan holders and US government alike.

I know that I am victim of student loan scam.

Right after I lost my job, I started getting calls asking me " Do you have federal

student loans? ". On or around XXXX XXXX, 2015, I answered desperate after I

had used all of my deferment months with XXXX XXXX loan servicer. I was

speaking with XXXX XXXX from the company XXXX XXXX ( see attached ). I

thought that her pitch seemed like a scam but she kept telling me how much this

program would save me. As a XXXX who works XXXX, I am eligible for XXXX

XXXX XXXX XXXX XXXX so I thought that this was only way to sign up. I told her

that I had I heard of this program but was unsure how to access it. Since I was in
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Equitable Acceptance Corporation MO 631XX Web

Page 20760 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/08/2016 Closed with explanation Yes No

Consent provided 09/12/2016 Closed with explanation Yes No

Consent provided 08/16/2016 Closed with explanation No No
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such a vulnerable and panicked place, everything was in collections because I had

just been laid off from my job after 15 years.

So, I began the process of signing up for the forgiveness program with XXXX so

that my loans would be forgiven in ten years. For this service, XXXX told me that

they would charge me {$39.00} dollars a month on top of my federal student loan

payments. I agreed and when I reviewed the contract, I called them back because

they were going to charge me {$1300.00} for this service. I called them back and

they said that this {$1300.00} was an upfront fee for this service and that the

{$39.00} dollars would be the monthly fee once it was broken up over time. Since I

was desperate and did n't know that I could sign up for the public service loan

forgiveness program on my own, I agreed. I kept asked her is n't this program

free? The representative convinced me that the program was not free to sign up

for and that I would be lost in the paperwork to sign-up on my own. I reluctantly

agreed to sign up with XXXX and signed the contract on XXXX XXXX, 2015 ( see

attached ). They then transferred me to another person who took my information

for automatic payments.

I made my first payment of {$39.00} on XXXX/XXXX/2015 to Equitable

Acceptance Corporation. Many months went by and then I attended a Student

Loan workshop on the XXXX program at XXXX XXXX XXXX XXXX. I realized at

this workshop that I had been scammed. I reached out to a financial coach at the

XXXX XXXX XXXX XXXX and she helped me understand the scam and we

started finding out the details of what I had fell victim too. I found out that I had a

loan for the services from XXXX XXXX XXXX for {$1300.00} that was sent to

Equitable Acceptance Corporation ( EAC ). When I called EAC, they said they had

no knowledge the money was for and they did not know who XXXX was. Also, that

if I stopped paying them, it would adversely affect my credit. I have been paying

EAC {$39.00} every month for over a year. The {$1300.00} of the original service
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had an interest rate of 20.03 %. I am exhausted and furious that this has

happened to me when I was at my lowest. Since doing substantial research I have

found that the CFPB has helped people like me and gone after these scammers. I

hope that the CFPB is already investigating these companies and that they will be

brought to justice.

I have XXXX paid loans from XX/XX/2006 that show eight late payments that need

to updated. I was not late. I was actually in school at the time at a new school. I

paid these off in full, as well.

I have paid my private loan payments to my loan servicer, American Education

Services, on time for about a decade. I asked about removing the co-signer on my

loan, given that I have an exemplary record of payment and a steady income, and

the company informed me that while they could do this for some loans, they could

n't for mine. They offered no explanation, no alternative, and no mechanism for

escalating the issue ; they just said it was a feature of the loan and not a function

of my particular status. This seems like a pretty basic service that a payee in good

standing should at least be eligible for. ( In my case, my co-signer has never been

necessary for my loan, and the company continues to send the co-signer

information about my loan, which is both puzzling and worrisome to my co-signer -

- even though there is actually nothing to worry about. ) Their solution to my

wanting to remove a co-signer that is no longer relevant to my account/status was

for me to change lenders, which seemed like ridiculously poor customer service.

Hello!

My name is XXXX XXXX. I am currently a XXXX. I had originally loan Wells Fargo

student loan about {$16000.00} XX/XX/2010 for XXXX University. As of this year, I

noticed that my interest rate as increased to about {$5000.00}, which all together

is {$21000.00} I own from them now. However, since I was very interested as to

why they are already charging me interest while I am XXXX, I personally went to a
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Wells Fargo local bank to speak with a banker. As I was there, they called the call

center for student loan and I spoke to couple of people, but I still felt like I was n't

really given an answer as to why they are charging me already, if I am still going to

school. Please, if I could get some answer and some solutions to my claim, will

truly be great. It is very XXXX, first as a single mother, who is looking for a place to

rent, but is n't able to find a reasonable one because of how the student loan have

decrease my credit score. I will truly appreciate the assist.

Thank you XXXX XXXX

1. Lack of student loan education prior to enrolling in college 2. having no choice

but to borrow a Parent Plus Loan High Schools in the U.S. do not touch on student

loans, how they work, how they accrue, or what the pay back will entail. Instead,

my High School counselors were told to push out of state schools on students in

order to make the High School seem well rounded.

Due to graduating HS with no credit, and therefore needing to take Parent Plus

Loans for college, I ( in part with my father ) needed to finance my simple 4 year

education through Navient ( formerly XXXX XXXX ), and XXXX. I am from CT, but

chose my # 1 school as the University XXXX. My 4 year XXXX degree ( graduated

XXXX XX/XX/2012 ) gave me a bill of {$180000.00}. Since these are parent plus

loans, there is no forgiveness, and the minimum monthly payment option is $

XXXX/per month for Navient, and {$380.00} for XXXX. I was able ( and lucky

enough ) to get a job out of college, and decided to defer my larger loan with

Navient in order to focus on the XXXX loan. Doing this, I was able to fully pay off in

1 1/2 years the {$30000.00} " smaller '' loan XXXX XXXX. Now I am at

{$160000.00} left for my Navient Loan. I have exhausted all forbearance /

deferment options, and have no choice but to make minimum interest payments (

on a graduated plan ) starting at {$1000.00} / month for the next 30 years. In
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additon, I have been painfully unsuccessful in finding any programs, third parties,

or other private institutions willing to buy out and re-finance a loan of this size. I

can not even find any that will take it over and put it fully in my name! This is

increasingly becoming a problem since I am the oldest of XXXX children, with

XXXX younger ones in college now who also need parent plus loans.

This is by far the most hardship I have ever faced in my life. No matter how well I

do within my career, it seems I will never be able to escape my student loan debt.

This is holding me back from living my life. I can not move out on my own, apply

for a mortgage, car, or even sharing a life and marriage with someone. Having a

student loan this immense makes life feel doomed.

Why do none of the loan forgiveness programs apply to Parent Plus Loans? Why

does the " credit '' associated with making on-time direct deposit payments only

become accredited to my father when I am the one making payments every

month? Why am I not allowed to call up the loan company and they can only do

business with my father even though this loan is partially under my name and I am

the one it was used for, and also the one trying to pay it back? How is the national

average for a 4 year degree {$30000.00}, and my loan is more than 5 times that?!

I have tried multiple times to contact my lender and seek alternative options,

financing, repayment, programs, etc., however it seems that there is nothing

further, that my father or I can do, other than continue to make minimum payments

until I am at " retirement age. '' If I had any idea in high school how much a 4 year

degree to an average public university would cost me in the long run, I would have

gone to trade school. It is very difficult to foresee a brighter future when you know

that the homeless in the city, who ask you for money, have a higher net worth than
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you do. I would take a positive {$3.00} to my name over a negative {$160000.00}

any day.

I looked at my statement and noticed that the beginning balance is $ XXXX less

than the current balance. I called MOHELA to find out why and they said it was

due to my forbearances. After 30 minutes of math on the phone we found out that

for each month 's forbearance, they are capitalizing 2 months of interest. Not good.

This might be a broader problem than just a problem for me, but it is costing me $

XXXX because they are capitalizing double the interest on my account and the

accounts of others.

i keep calls from allied interstate saying i owe a student loan from XXXX yr ago.

but the loan does not have my ss # on it. XXXX XXXX the person i spoke with

stated that she looked on my credit and she would change the ss # to mine

because it was a typo. i explained to her that i had paid my loan that i had. she

stated that they were going to garnish my wages. i do n't know how they are going

to do that when that is not my ss # .i am tired of these people calling and treating

me. The school is no longer in business and the director was arrested on fraud

charges.

When the Student Loan Forgiveness Act initially came out I spoke to what was

then XXXX XXXX, now XXXX who carries my student loan. They said I had

already consolidated and did n't qualify for loan forgiveness. Equitable Acceptance

Corporation under the name XXXX XXXX Loans contacted me by phone. After

giving them my information the representative stated that not only do I qualify, but I

qualify for XXXX payment. I pay them closing costs XXXX or {$39.00} per month in

closing costs. They will file for my loan to be placed on deferment while

consolidating the loan and my payment of {$39.00} per month will begin XXXX

XXXX until paid in full. The origional contact with this company ocurred XXXX

XXXX, 2016. I recieved the initial deferment documentation via email. I received
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MOHELA MD 207XX Web

Allied Interstate LLC AL 360XX Web

Equitable Acceptance Corporation IN 474XX Web
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notification by email from XXXX last week indicating that my deferment was almost

over. This made me question, because Equitable Acceptance was supposed to be

taking the loan, so why would I be hearing from XXXX? I then received a bill from

Equitable Acceptance stating they wanted {$39.00} by XXXX XXXX, 2016. I called

XXXX today XXXX XXXX/XXXX/16 XXXX about the deferment. The

representative indicated that I would be better off paying my monthly payment as

is, because under the loan forgiveness act I would end up paying more per month

and I will be paid off in less than 10 years. She then said Equitable Acceptance

serves as a 3rd party representative, which they did not tell me. She indicated that

I am paying them to do paperwork I can do myself, they have not filed for

consolidation on the loan and are simply deferring the loan. She provided me with

the phone number for XXXX XXXX XXXX XXXX XXXX to determine my rights and

XXXX to determine if a claim has been opened under my social security number. I

believe that I was given false information by this company and now they are going

to demand I pay them a monthly payment to them under false pretenses while still

paying on my student loan. They are not providing the services they indicated to

me.

This complaint is part of an ongoing issue with Navient in which my loans have

been significantly mismanaged, resulting in improper loan amounts being

displayed on their website with additional, fabricated interest amounts appearing,

etc. Please see my prior complaint for more details.

Most recently, Navient escalated my case to the " Office of the Customer

Advocate, '' where I spoke with " XXXX '' at XXXX, extension XXXX. Although I

signed up for automatic payments approximately four months ago, the amount has

not once been debited from my account. Instead, my student loan payments

appear as " late '' on the Navient website each month unless I pay manually. I
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resubmitted my application for automatic payments and, according to the website,

it is complete, but my loans are still not being debited from my account. The first

time this happened, I called XXXX back and spoke with him about the issue, and

he said he was submitting a manual payment to take care of a loan amount that

was several weeks late. He never submitted the payment. I tried to call him back

again, and he ceased answering his phone or returning my calls, despite my

leaving several messages and speaking to a " supervisor. '' I remain required to

make manual payments every month despite the Navient website claiming my

payments will be made automatically.

In the screenshots I 've attached, please note that the payments are pending only

because I submitted them manually prior to taking the screenshot.

I completed school in XXXX and experienced financial hardship and was unable to

repay the debt owed. I have ( XXXX ) dependants that rely on me and my income

is very low. I requested a deferment program due to financial hardship in XXXX

XXXX via The Economic Hardship deferment program and the application was

mailed to you ( see copy ).

In XXXX I advised you too take a partial payment from my XXXX tax refund and

this was offset by the IRS and the balance I was advised, would be deferred until

XXXX XXXX. My request for deferment was mailed to you but still this account is

reporting a default on my credit files and this incorrect information is causing me

extreme financial hardship. The matter arises from non receipt of my mailed

application, it is an error deriving from a mailing loss issue and I should not to be

held responsible.

My Federal Student Aid printout shows XXXX as servicer of XXXX of my loans.

When I attempted to contact this agency, the recorded message referred me to

Immediate Credit Recovery. That agency refused to give me any information on
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income based repayment. It also refused to send me anything in writing about my

loans. It does not appear on my credit reports.

My loan was settled in full with a collection agency on behalf of XXXX/Navient in

2015 with a confirmation settlement in full letter received.

Navient ( a subsidiary of XXXX ) has forwarded the settled balance to outside

collection agencies multiple times to which I have responded multiple times that

the account is settled/paid in full and to provide verification of the debt from the

original creditor. To date, none has been received but in turn I will receive another

letter and/or phone call from a new collection agency within a few months time.

My name is XXXX XXXX. I signed up with XXXX XXXX in XX/XX/XXXX for online

classes but I could n't pursue after having a baby so I called and cancelled. I was

never registered online. It 's now XX/XX/XXXX and they have this account with

investment retrievers listed on my credit report which is preventing me from getting

a mortgage. I have tried to dispute this with credit bureaus and it 's just not going

away please help me. I need to move on with my life and this is enabling me.

I am trying to refinance my mortgage and was working on collecting information on

my student loans. I was trying to gather information that included account

numbers, monthly payment, and the remaining number of payments for each of

my loans, but was unable to find all of the information on Navient 's website. I have

XXXX outstanding loans and XXXX that is paid in full from XXXX different

institutions. I tried gathering the information from the current Navient website, the

old website, and my monthly statements, but was unable to get the individual

account numbers or the payments remaining. Because I made an extra payment

at some point in the past for many of my loans and have automatic debits set up,

there was n't a quick view to get information on monthly payments for each of the

loans. I wound up having to click on each individual loan, get the ( limited )
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information I could, and then provide as much information as I could, which ended

up being just the monthly payments. I was unable to find the individual account

numbers for each of my loans ; Navient 's website numbers them XXXX-XXXX, but

those are n't the account numbers used. I could n't find the months remaining on

my loans anywhere, even though I spent more than half an hour clicking through

various links.

Luckily the credit union I 'm working with for the refinance was able to pull

information for me once I 'd provided the basics, but Navient 's website is not

consumer-friendly. The old website does a better job at putting most of the

relevant information for individual loans into a readable format, but again, it

requires way too much clicking to be convenient.

I have XXXX loans through Discover Student Loans which I took out for my XXXX

education. Over the past few months I have called to let Discover know that I am

returning to XXXX status, starting an XXXX program. On each call I have received

different instructions about the process for getting my loans deferred. To err on the

side of caution, I submitted proof of enrollment online on XX/XX/XXXX. I recently

received a letter back in the mail claiming that my request did not " meet their

requirements ''. They list an arbitrary, onerous set of conditions for exactly how the

letter from the school must be formatted and what it must contain. This process is,

prima facie, an obstruction of consumer rights. I am attending a worldwide

renowed, top-XXXX business school, and it does not offer a letter of proof of

enrollment meeting their baseless criteria. Since their phone support techs have

been misleading and offered contradictory information repeatedly in the past, and

Discover is trying to obstruct my contractual and legal right to a deferment, I am

submitting this complaint.

XXXX XXXX ( formerly XXXX XXXX XXXX XXXX XXXX XXXX XXXX ) defrauded
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and misled me into believing the school had a high graduation rate and was

regionally and nationally accredited with the U.S. Department of Education. I

attended from XX/XX/XXXX until around XX/XX/XXXX. They misled me to believe

their credits could be transferred to any 2-year or 4-year college or university in the

region, which I sadly discovered not be true. Financial aid advisors and program

advisors continuously persuaded me to register for classes and sign for very high

loans for at least three quarters. They did this even when I showed inability to pay

the loan debts and even when I was not passing all of their courses. I was always

advised to sign for these loans without reading the loan agreements and

promissory notes. I was always rushed. They even went as far as having me sign

a recourse loan with the school, just to allow XXXX XXXX ( now Navient ) to

disburse more funds to their school. Over the years, these loans both federal and

private, have negatively affected my credit report and scores, I have defaulted on

some of the federal loans, I am currently not eligible for FAFSA grants due to

those defaults, and I have also had my wages garnished because I was unable to

pay on time. It has been over ten years and I still have high loan balances, both

federal and private. My outstanding private loan balance is {$21000.00}, still

accruing interest. XXXX XXXX ( formerly XXXX XXXX ) has denied and ignored

every direct and indirect request made for copies of official and unofficial

transcripts. I highly believe their practices were unethical and illegal. They preyed

on me and many other young adults and for myself, this fraud has ruined me

financially. I 'm still paying for it to this day and I have nothing to show for my

XXXX dollars of debt. I was misled and lied to by this for profit institution. And now,

XXXX XXXX ( formerly XXXX XXXX ) have closed their doors to new students.

The school is no longer in business. Based on their fraud and predatory actions, I

am seeking all the loans be discharged and reimbursement for payments made

both voluntarily and involuntarily.
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I cosigned a college loan of my daughter 's in XX/XX/XXXX. The Lender was

XXXX XXXX but it was assigned to National Collegiate for collections.

My husband and I filed Chapter XXXX in XX/XX/XXXX and the court granted us a

discharge in XX/XX/XXXX. When we filled, we were told that no college loans

could not be included in a Chapter XXXX bankruptcy. Immediately after the our

Chapter XXXX discharge, we filed for Chapter XXXX protection while we worked

out a payment plan for IRS back taxes and and this college loan. We completed all

Chapter XXXX payments in XX/XX/XXXX and were granted a discharge

XX/XX/XXXX.

The original college loan amount was {$30000.00}. Prior to the Chapter XXXX

Bankruptcy we had paid {$9900.00}. The total of payments made to National

Collegiate through the trustee were {$7300.00}. In total we have paid

XXXX/National XXXX a total of {$17000.00}.

It was our understanding when National Collegiate accepted the Chapter XXXX

payment plan, successful completion of those payments would satisfy the loan.

Now they want us to cover a " net charge off amount of {$26000.00} ''. Given this,

what if anything do we rightfully and legally owe National Collegiate.

National Collegiate has told our lawyer we were given until XX/XX/XXXX to

respond to their demands, so this matter is of some urgency. Please let us know

what rights we have in this case and recommended the next steps.

Thank you very much for your time and we are so glad you exist.

Sincerely, XXXX

I 'm a former Student of XXXX XXXX XXXX. I XXXX in 2010. The school has

always been a fraud. A couple of years ago, I tried to get loans discharged through

Navient due to fraud but they shut me down. The school did not live up to the

expectations. It defrauded students into believing they would walk out with job

offers and high salaries. On top of that, too many students have loans including
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private that they did not take out themselves. The school applied and signed for

them ( including me ) and never shared the paperwork. Now that XXXX XXXX has

been proven to be that way, I would like my private loans removed. I 've already

sent a Defense to Repayment for my federal.

Based on information provided by XXXX I sought to seek enrollment as a fulltime

student at the XXXX university to pursue a XXXX XXXX XXXX XXXX XXXX.

Based on expected cost & information provided states tuition & fees ARE NOT

billed at the cost per credit hour of {$600.00}. In addition, pre-generated predatory

loans with XXXX though Great Lakes Borrowing based on Truth in Lending Act

includes fees for the school application of which was previously settled months

prior to enrollment. Total amount billed with Great Lakes include Cost of course/

fees for classes I as a student never enrolled, gained education, or scheduled.

Transcripts of prior courses were provided and approved by the institution before

enrollment for credit adjustment to decrease original loan amount for cost of

transferrable credit. While enrolled as a Full-Time student all Department of

Education Subsidized, Unsubsidized, and Scholarships were applied to Tuition. It

was advised if I wish to obtain additional funding for expected living/outside

expenses private loans were required, as additional funds received by University

would deflate institutional awarded scholarship that is non-cash redeemable.

With intensive recruiting by agent XXXX XXXX, there was an urgency to begin

classes sooner than expected as all documents were secured with appropriate

departments. Special structure of program allows access to classes taken online

until arrival at the XXXX. After speaking with several other students who were not

aware of the process it was determined many students originally failed the online

introductory XXXX credit hour course, which is designed for campus resulting in
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{$1800.00} pay to retake fee.

Lack of independent accounting practice as done by XXXX and XXXX XXXX, has

afforded XXXX to negatively impact student & parent consumers credit with

students who are billed {$45000.00} for courses and a negligence to mention

approximately {$17000.00} unmet need with Department of Education as

expectation of private loans by parent plus or cosigner are to meet student living

arrangements.

After addressing wishes to suspend having loans billed as I would not be attending

classes XXXX XXXX continuously billed Great Lakes from XXXX with out

approval.

XXXX XXXX, XXXX I received an email stating XXXX XXXX University reconciled

records to determine a XXXX Refund Check was due in the amount of {$1.00}

from loans disbursed to the University by Department of Education from Fiscal

Year of XXXX for expected associate cost of obtaining a education while attending

classes XXXX hours a day 6 days a week.

Many students ' graduates and those who were forced to withdraw due to lack of

XXXX XXXX funding are stuck with the burden of poor quality education, un-

transferrable courses and erroneous loans unable to make payment or obtain

gainful employment.

According to the original agreement for my students loans ( and the information on

Pennsylvania Higher Education Assistance Agency website, FedLoanServicing ), I

can choose which of my two loan payments receives the greater amount of money

after satisfying the minimum due each month. As a XXXX veteran with increasing
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physical ailments who is finding work difficult, I attempted to pay down my

unsubsidized loan. I tried to use their online distribution box to do so, but the

boxes are fake and do not allow me to split the amounts ( I 'll attach a screenshot

). On XXXX/XXXX/16, I applied {$500.00} extra via the online site in the belief they

would at least divide the amount equally between both loans. They did not, instead

paid the larger amount towards the subsidized loan. I called customer service and

was told to specify the loan number and " Sequence XXXX '' on the check, to

make sure my extra payment would go to my unsubsidized loan. I did so and

again, they failed to apply the second {$500.00} as directed on my check cashed

on XXXX/XXXX/16 and instead split the amount, paying more to the subsidized

loan, in direct opposition to my instructions. Normally, I could send a copy of that

check but the company destroyed it and instead sent an electronic notice to XXXX

XXXX XXXX, which I will attach. I have written them to correct the billing

immediately before I take legal action. I intend to send this to XXXX XXXX,

President Obama, Representative XXXX, XXXX XXXX, XXXX XXXX, and in the

hopes that they will investigate Fed Loan company for fraud. I also need help in

moving my account to a reputable company. Thank you for any assistance you

can provide. -- XXXX XXXX XXXX

My daughter has a Sallie Mae federal loan. She is two weeks late in making her

payment for XXXX. I have talk to a rep at Sallie Mae explaining why XXXX is late

and told them I would let her know that she has two more days until her loan goes

into collections. I have communicated this information to my daughter. We are

both still getting two to three robo calls per day since the conversation with the

Sallie mae Rep. I 'm even getting them at my work number. This is bordering on

harassment. When you have been in communication with them why do they need

to continue to call excessively?

I had to co-sign for my son 's Sallie Mae loan for his senior year of college.
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According to my MSA, ( Marital settlement agreement ), my ex husband is

responsible for XXXX of ALL college expenses, and student loans were NOT to be

in the children 's names. I also have a court order ( XXXX XXXX, 2016 ) in which

orders the loans to be transferred into HIS name. I have spoken to Sallie Mae, and

they refuse to transfer ownership of the loan. Please advise how to proceed

Navient is reporting my student loans XXXX/XXXX/120 days late when they were

deferred or forbearance. Tried disputing but it did n't help.

Navient Department of Education is denying me a student loan deferment and

consolidation despite my application being approved. In fact, my loans should be

deferred until XXXX/XXXX/XXXX. In addition, because Navient Department of

Education is not honoring the terms of my consolidation loan I ca n't reapply for

another loan and reenter a institution of higher education for XX/XX/XXXX to

complete my degree. Also, my approved consolidation loan and loan deferment is

not taking my loans out of default status. review the following conversation

between myself and University XXXX at XXXX : XXXX Registrars Office XXXX

XXXXXXXXXXXX XXXX to : XXXX XXXX XXXX XXXX ; XXXXXXXXXXXX XXXX

date : Tue, XXXX XXXX, XXXX at XXXX subject : Re : University XXXX :

Transcripts & Records : XXXX ID : XXXX mailed-by : XXXX signed-by : XXXX

encryption : Standard ( TLS ) Learn more : Important mainly because it was sent

directly to you.

XXXX XXXX, Thank you for contacting our office. After reviewing your records we

did receive your Transcript Request on XXXX XXXX, XXXX via mail. We called

you and left a message on the phone number you have provided on the request

the same day we recieved the request. Our office is unable to process your

request at this time due to a financial obligation. In order to process your request,

your financial obligation will need to be cleared. Please contact the following office
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for more information : XXXX Business Office ( XXXX ) XXXX Once the hold is

cleared, please notify our office so we can continue processing your request. If

you have any questions, please feel free to contact our office. Have a great day.

XXXX, XXXX XXXX Registration Assistant Therefore, Navient United States

Department of Education is not clearing my default status and honoring the terms

of my consolidation loan. I believe their agency is refusing to cooperate with me as

a result of retaliation because of audits on XXXX XXXX Loan Servicer and XXXX

XXXX XXXX Direct Loan Program. This particular discrimination is ongoing and

consistent. I believe the employee 's for the United States Department of

Education is denying me the right to finish my degree endeavor.

I went to XXXX in XXXX. I was never told about my student loan and am now

paying a private loan through XXXX/ Navient at 13.375 percent interest. I have a

copy of my student loan exit interview with the box unchecked signed and dated. I

believe the school and XXXX are and were preditors

I graduated in 2009 from XXXX XXXX XXXX in XXXX NY. Ever since then, I 've

been unable to find a job. I 've had multiple interviews only to be turned away

because I ca n't get the experience. While I was going to XXXX XXXX, we were

being taught outdated material, using outdated books in outdated software. I went

for 3 years and acquired XXXX XXXX degrees. I had attempted my XXXX in their

online courses for about 9 months and decided that it was n't for me. By the time

all was said and done, I had accumulated over {$100000.00} in debt between my

Federal, Dept of Ed and Private loans all the while not being able to find a job,

living paycheck to paycheck working manual labor jobs. I 'm still in a position

where, although I work in XXXX all day ( not my ideal job ), it 's a contract position

that could end any moment working at {$12.00} an hour. That being said, I 've

been forced under threat of litigation by my private loan lenders to pay over

Page 20870 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 20871 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. WI 531XX Web

Navient Solutions, Inc. NY 122XX Web

Page 20872 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/14/2016 Closed with explanation Yes No

Consent provided 09/16/2016 Closed with explanation Yes No

Page 20873 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2105065

2117232

Page 20874 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/06/2016 Student loan Federal student loan servicing

Page 20875 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Need information about my balance/terms

Page 20876 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$400.00} a month to just 1 loan, not including the other private, fed or dept of ed

loans. It took me a year and a half, almost 2, to get them down this low in

payments. During one phone call, which my father can attest to, I was given 3

months of forbearance during a time that I was unemployed. When I asked the

woman on the other end if by the end of the 3 months I still do n't have a job, what

should I do? She casually replied with no remorse " I suggest you pay the loan ''.

As if to say that there was absolutely nothing she could do and she could care less

how I do it. I can barely make ends meet, my car needs fixing, and I 've been

forced to live at home because I ca n't make enough to live on my own, let alone

pay these outrageous loans at 7.5 % average interest rate. Although I have much

respect for the teachers I had, my education was a sham and I do n't know about

you guys, but {$100000.00} is more than most ivy league schools, but at least with

them you come out with a masters with that kind of money. I even went to the

Career Services department that the school provided to help students find jobs,

along with my father again as a witness, and was literally told to look on the same

websites I had been using for years prior to that meeting. No attempt was made to

even make an effort to help me. At that point I was left wondering what the XXXX I

was paying for? With the recent shutdown of XXXX XXXX, I 'm seeking retribution

and I 'm happy to watch them collapse. I 'm tired of being pushed around, I 'm sick

of being in debt to a school that is literally robbing me and I just want to live my

life. I just want to be happy for once without the burden of knowing that someone

out there is taking all of my money. I do n't know if this will make a difference but I

have to try something. I 'm submitting this under the federal loan section but my

private loans are part of this too. Please help me.

On or about XXXX XXXX, after reviewing my XXXX XXXX credit report I noticed

many erroneous information about an alleged debt that i owed XXXX XXXX XXXX

XXXX XXXX ), so I disputed the allege debt with the XXXX XXXX credit reporting
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agency. About 30 days later XXXX XXXX mailed me a confirmation letter deleting

the alleged student loan that I owed XXXX. I was delighted for a brief moment ; On

or about XXXX, XXXX I requested for my annual free credit report from all XXXX

major credit reporting agencies ( XXXX XXXX, XXXX, and XXXX ). When I

received all of my reports, all XXXX listed the alleged debt owed to XXXX as

permanently deleted from my credit report ; but now they listed a third party

interloper as the Original creditor ( Sallie Mae/XXXX ). So on XXXX XXXX, XXXX I

disputed the false information by sending XXXX XXXX credit reporting agency a

notice of proof of claim of the alleged debt owed to Sallie Mae/ XXXX. Within thirty

days XXXX XXXX purported that the alleged debt was verified and/or validated by

a Sallie Mae representative. On XXXX XXXX, XXXX I contacted Sallie Mae

student loan department and spoke with a representative about my displeasure of

having there company list fraudulent information on my credit report with validating

the allege debt. The representative requested some personal information about

me, so she could search for any information on me in there system. After a few

minutes the representative stated to me that there is no information about me in

there system, thus to contact XXXX ; so I conceded. I instantly contacted XXXX

and spoke with a representative, I gave the rep. my private information the matter

and within a few moments the rep. stated that they had no information about on

this alleged loan. Therefore, I personally called XXXX XXXX to speak with a rep.

they stated that they would look into this matter further and file a direct dispute on

my behalf in 10 days, so far I have not heard anything from this private-for-profit

corporation which is not part or affiliated with the United States government. Nor is

this 3rd party ( fictitious ) interloper has any wet-ink signatory binding a bilateral

agreement.

Was a student at XXXX XXXX College and I believe I was a victim of the predatory

lending practices.I was also saddle with hight interest private loans that I did not
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know about until after I found out about there accreditation. And was Fortunate

enough to get out. But I 'm still saddled wit almost XXXX dollars worth of bad debt.

This was in XX/XX/XXXX and XX/XX/XXXX.

I received a call at work regarding my student loan. It is due on the XX/XX/XXXX

and I pay every month before it is XXXX days past due. I received a call on

XX/XX/XXXX at XXXX from XXXX XXXX I called the next day and explained that

my home number and email are the ways I prefer to be contacted and they have

this information on file. I NEVER gave them my work number because that is not a

good number to contact me on nor do I want those calls on that number. I

contacted them on XX/XX/XXXX, letting them know not to contact me on that

number again. My payment was also made that morning. The person I talked to

told me that it would n't happen again and supposedly removed the number. She

said that the information was obtained through skip tracing, in case I did not pay. I

responded that I pay every month, what indication did you have that I would not

pay? No response, other that its a process they do. To my dismay, I was called

again on that number from XXXX at XXXX the SAME DAY!! I have a previous

case that was submitted on XX/XX/XXXX.

Account Number : XXXX Mohela/Department of Education, I was shocked when I

reviewed my credit report and found several late payments on my student loans

with the dates below : 90 days past due as of XX/XX/2014, 120 past due as of

XX/XX/2014 I am not sure how this happened, I believe that I had made my

payments to you when I received my statements. My only thought is that this was

supposed to be in deferment and it did not get processed correctly or the

payments I sent in were not registered.

I have a loan with Wells Fargo, they are reporting it 30 days late, when they kept

rejecting the payment from the bank. The account I have, has no check, so I am

forced to pay it electronic. When I called them they told they have no clue whats
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going on. I finally paid it over the phone, but they still reported it 30 - days late.

Their lack of communication and assistance was horrible. In addition their web site

was of no help. It does not work half the time and they give you incomplete

information. They do not seem to understand how to help on the phone with these

issues. Even my bank XXXX advised me that they should be able to take the

payment and they were of no help to their Bill Pay Department. Instead they try to

force you to pay the amount over the phone and incur a fee.

My school submitted a private loan in-school deferment form XX/XX/XXXX, which

had been approved until XX/XX/XXXX. The private loan Navient charged me for

XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX along with a late fee when the

deferment form had already been approved in XX/XX/XXXX. I graduated

XX/XX/XXXX and am frustrated with their customer service department. I have

spoken to numerous customer service representatives who have given me

conflicting information regarding my account and the forms that my school must

submit. Since, XX/XX/XXXX, I given a great deal of effort calling and notifying my

school registrar regarding these issues. My school registrar have made numerous

attempts to fax, refax, and resubmit necessary documents to rectify this issue.

Navient supervisors have also told me they would resolve and submit requests to

correct the error on my account.

During this time, I have been receiving unending inappropriate calls as early as

XXXX regarding my account. Their calls continue to disturb my life and my peace.

I am completely stressed from their calls and have now sought a counselor to talk

about my stress issues. My health is failing from a precancerous growth in my

body from the stress and now will need to go in for XXXX as well.

Since, then, I have done my part to make payments from XX/XX/XXXX ~ I

graduated XX/XX/XXXX

This letter is a formal complaint that Fedloan Serving is erroneously reporting
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derogatory late payment-history information regarding my student loans which

they service, to the XXXX major credit reporting agencies : XXXX, XXXX, and

XXXX. These negative entries are having an adverse effect on the ability to obtain

credit under favorable terms and/or denial of credit. These accounts were included

in a forbearance granted by Fed Loan Servicing in XXXX. The forbearance means

that no payments are due and therefore no payments could be late.

Attached is a copy of a letter that I received from Fed Loan Servicing outlining the

details of my forbearance from XXXX.

Attached is a letter sent to Fed Loan Servicing, requesting that they remove all late

payments. Fed Loan Servicing maintains that they are reporting accurate credit

information to all XXXX major credit agencies, an assertion that I dispute.

Fed Loan Servicing, in a written statement ( attached ), has further asserted that

periods of forbearance do not remove accurate reporting of previous

delinquencies, if any to the consumer reporting agencies. This stance is in direct

conflict with the XXXX XXXX to XXXX XXXX XXXX, Office of the General

Counsel, U.S. Department of Education, dated XXXX/XXXX/XXXX, as issued by

XXXX XXXX, United States Federal Trade Commission. This opinion, attached to

this dispute concerns the applicability of the Fair Credit Reporting Act ( FCRA ) to

the reporting of additional information to credit bureaus about defaulted student

loans. It states, " [ The duty to correct and update information by " furnishers, '' or

persons who furnish information to consumer reporting agencies ] extends to all

student loan accounts reported to CRAs, regardless of whether they were

accurate at XXXX point, because the section requires the furnisher both to "

update '' accounts as well as to " correct '' those that were erroneous when
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Dealing with my lender or servicer Trouble with how payments are handled
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submitted to the CRA. '' Therefore, Fed Loan Servicing has a legal requirement,

under the provisions of the FCRA, to remove the late-payment entries being made

to the credit reporting agencies for the above-referenced time frame, since the

affected loans were not delinquent, but whose terms were satisfactorily satisfied

through the proper application of in-school payment deferment and/or forbearance.

I 'm requesting removal of all late payment information from these accounts

immediately. Continued inclusion of this erroneous late payment information

places Fed Loan Servicing in violation of Fair Credit Reporting Act.

I was robo called by a XXXX party ( The Student Loan Help Center ) to help me

with my student loans. As a XXXX in a XXXX XXXX district, I knew I was soon

eligible for up to {$5000.00} loan forgiveness. Assuming that was why these

people contacted me, I agreed to pay a one time fee of {$590.00} dollars so this

company ( who I thought was affiliated with the department of ed. ) could alter my

repayment program. Apparently this service is offered for free directly through my

lending house ( XXXX ). I have since worked with them to not only enroll in a new

type of payment program, but also to file a complaint with them as well about

these poor/unethical business practices. I 've since filed a complaint with the

XXXX and have contacted my XXXX. I would like to be reimbursed for services

that were A ) never necessary and B ) never rendered.

I have XXXX loans through Great Lakes that are in repayment, aquired while a

student at XXXX XXXX XXXX XXXX and XXXX XXXX, XXXX, WI. I have been

making regular payments on the XXXX of each month for a number of years. On

XX/XX/XXXX I made an extra payment online. The website clearly stated that after

regular payments are made I can specify funds minus outstanding interest to be

allocated how I specified. However on XX/XX/XXXX when I logged in to my

account I see that the extra payment was divided between my XXXX loans. I
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called the service representative who told me that the " billing cycle '' starts the day

after the regular payment is made and any payments after that day are applied as

regular payments first, then the remaining amount it applied as an extra payment.

She informed she could not change how my payment was applied. I requested to

speak to a supervisor, which I did. The supervisor again reiterated that their policy

is that the " billing cycle '' starts the day after the regular payment is scheduled and

any payments made after that day are applied as regular payments first, applied to

both loans, then any remainder is applied as an extra payment. Despite my

insistence that my regular payment was not due for several more days and so the

extra payment should be applied as such she informed that their policy had

change recently to reflect the current " billing cycle '' policy. She informed me " no

one can change the policy '' or change how my payment was applied. She also

stated she had received multiple complaints regarding this policy.

I would like to note I am aware that extra payments are applied to interest first. I

am not disputing that the funds were applied to interest, but also applied to

principal of the other loan.

This is the second time I 've submitted a complaint about my XXXX student loan

which I 've been repaying for since 2006. Now that XXXX is closed I 'm still paying

for a degree the Federal Government deems worthless. I 've repaid the original

amount and just want to know what can be done with the remaining balance.

Hi, My Federal student loans were transferred from XXXX to Fedloan Servicing in

XXXX 2016 due to my application for the Public Service Loan Forgiveness

program.

To start off, my income-based repayment plan was never transferred over to

Fedloan Servicing. I was told to apply for the repayment plan again.

This morning ( XXXX/XXXX/16 at XXXX ) I received an email saying : " Welcome
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to FedLoan Servicing Based on your interest in the Public Service Loan

Forgiveness ( PSLF ) program, we are in the process of transferring all of your

U.S. Department of Education owned student loans to us for servicing. Having all

of your loans with FedLoan Servicing will make it easier for you to manage your

loans and track your progression in the PSLF program. '' On XXXX XXXX, 2016, I

received the first email saying : " Your student loan payment is over 30 days past

due.

Contact us today to discuss your options.

Hello XXXX : Your student loan account is a month past due. That means

collection activities will continue. Send your payment as soon as possible to avoid

emails, letters, and calls. '' On XXXX XXXX, I made a payment which was due on

XXXX XXXX : Payment Amount : {$770.00} Payment Date : XXXX/XXXX/2016

Checking/Savings Account : **** Confirmation Number : XXXX I confirmed to

make sure this was taken out of my account.

I have another payment due XXXX XXXX of about {$300.00} ( I resubmitted my

income-based repayment plan a couple months ago ).

My mother as well as my in-laws both received a call today stating that my loan

from Fedloan Servicing is past due. The caller left the actual Fedloan Servicing

phone number ( XXXX ). I did call this number just now and kept pressing '0 ' to be

transferred to someone in customer service as I did not want to provide my

account number or social security number ( I was being cautious ).

The statements that I am receiving in the mail I believe are the correct statements.

I have heard the Fedloan Servicing is terrible with a bad reputation and when my

loans were first transferred to them, I had an awful customer service experience

on the phone. I just want to make sure that this is n't going to effect my credit. I do

n't know what is and what is n't a scam at this point. I do n't know if this is just

them being " terrible '' or if it is an actual scam..
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Due to my undue hardship in XX/XX/XXXX & my efforts made to lessen my debt

burdens, which included my Student Loan with the XXXX XXXX XXXX XXXX, I

filed a Chapter XXXX Bankruptcy in XXXX XXXX. Legal documentation &

evidence that my hardship would cont. for a significant time period was provided to

the XXXX XXXX XXXX XXXX XXXX XXXX. And, I had the good faith through

making the effort to repay my Student Loan from XX/XX/XXXX thru XX/XX/XXXX.

A determination of undue hardship was granted by the U.S. Bankruptcy Court

XXXX District of California filed XXXX XXXX, XXXX. My Student Loan debt with

XXXX XXXX of {$77000.00} was included included & listed as a creditor. During

this time period I made the necessary interest payments on my student loan

because, I cont. to receive calls from XXXX XXXX Servicing Center explaining

how I can avoid extensive collection action after my Chapter XXXX was satisfied

which would include salary attachments, liens, & unable to regain eligibility for any

Federal Student Aid. In XXXX XXXX I received my Chapter XXXX Final Decree &

Case Summary with a case completion letter from the Trustee. I shared this

information with XXXX XXXX Servicing Center with no success obtaining a full

Discharge. The interest payments cont. until XX/XX/XXXX. In XXXX XXXX, I

received a letter of notification from XXXX XXXX informing me that my, " loans

starred ( * ) below '' {$77000.00} had been paid in full because they had been

consolidated into a new loan. I was instructed to send all future payments for these

loans to the new Student Loan Servicing Center, The XXXX XXXX XXXX Federal

Direct Loan Program. I had no knowledge of any signed documents or my

approval due to my loan had previously been discharged. The XXXX XXXX XXXX

Program Annual Statement listed my Student loan transfer information beginning

XXXX XXXX, XXXX and ending XXXX XXXX with a balance of {$0.00}. However,

the XXXX XXXX XXXX XXXX listed my transfer balance from XXXX XXXX of

{$160000.00} not the original balance listed on my bankruptcy of {$77000.00}. My
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loan was transferred to the Income Contingent Program while the XXXX XXXX

XXXX XXXX investigated my report. However, my loan transferred to AES (

American Education Services ) in XXXX XXXX & my Plan was changed to a XXXX

XXXX XXXX without any reference to my Discharge in XX/XX/XXXX. Another

transfer to XXXX XXXX Loans in XXXX XXXX thru XXXX & back to AES in XXXX

XXXX to present. After sending several faxes, mailings, telephone calls, contacts

from AES, I only to cont. to receive information that their XXXX. did not receive

any of my documents or they never received any information about my Chapter

XXXX Bankruptcy in XXXX, who signed for the documents I sent & that the name I

supplied has no reference to AES or anyone within their Dept. I am at a loss. I

cont. to receive letters/notification for payment & the requested monthly amt. has

increased to over $ XXXX/month regardless of my student loan under investigation

within AES 's Bankruptcy Dept. And, the claims Rep. cont. to remind me that I

have exhausted all means of forbearance/deffer. Programs at this time.

Wells Fargo would n't let me consolidate or reduce monthly payments as per my

income. They also defaulted XXXX of my XXXX private loans I had with them

despite me making partial payments. On a separate occasion I received email

notification that someone tried logging in to my account and that my account had

been locked. I was forced to call them to re-open it and when I told them about

someone other than me trying to access my account they ignored me.

Furthermore, they were harassing me for payments while in school around XXXX

of 2015. I was never offered a grace period after graduation in XXXX of 2015 and

they ended my in-school forbearance two months before it was scheduled. I

understand that I may not receive anything for this but this should never happen to

a student regardless of situation.

I was contacted by a NelNet collections agent requesting payment back in XXXX

XXXX. I have not attended college at the XXXX XXXX University that they claimed
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that I did. When speaking to the agent in XX/XX/XXXX/XX/XX/XXXX we confirmed

that the original address and email address was the fraudster 's information. We

requested a fraud packet to be mailed to my address to complete. I filed the police

report and sent all the verification documents to the company XX/XX/XXXX. I was

advised that it would take a couple of months to process it, and I did n't receive

another call until XXXX XXXX. When I received the call in XX/XX/XXXX, I was

surprised to hear that not only have they not complete the Fraud claim, but my "

account '' was further past due and if it goes any further then they will garnish my

taxes and wages. This is insane. I have not attend a college since XX/XX/XXXX,

and when I did I did not receive any loan to pay for the tuition. I just spoke to a

XXXX on the phone from Nelnet today who stated that they would email me the

documents today to complete again, but it will take a few months to clear up.

XXXX

I paid off my student loan from XXXX but I am getting letters in the mail from a

comany called Central Credit Services LLC. They are stating that I have not paid

off my debt. But I have documentation that I have paid my debt in full. I believe

they are a scam.

Their contact information is Central Credit Services LLC XXXX MO XXXX Phone

XXXX

XXXX Consolidated - Subsidized XXXX Consolidated - Unsubsidized The loans

above went into default with the XXXX over 2 years ago and they transferred it to

servicor, Navient - long story short I defaulted with them as well. For over a year I

have been trying to set up a payment plan, but was informed by Navient that after I

defaulted with them - they sent it back to the XXXX. Which to date - they have not

been given access to this loan - it does n't show up in their computer system - it

shows up that Navient still has it. And when I call Navient - they say its no longer
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in their system. After going back and forth for almost 2 years, I eventually hired an

attorney and contacted the XXXX - we thought we had a solution, but now - 8

months after contacting an attorney I am back to square XXXX. The loans are in

cyber space and neither Navient or the XXXX have access to it - therefor I ca n't

make a payment plan or make any payment towards the balance. Its been in cyber

space close to two years. I have once again tried applying for a mortgage and was

denied due to this loan. I need help and it seems everywhere I turn - there is no

solution.. Please help.

I 've been working in the XXXX profession for the past 5.5 years and have

regularly been making payments on my student loans. I submitted the paperwork

for Public Service Loan Forgiveness and learned, to my dismay, that none of the

previous years worth of payments counted towards my loan forgiveness. This was

understandably a blow because I was never made to understand that only certain

repayment plans qualify. Given that a lot of time and money went into paying my

loans in full and on time I think at least a portion of those payments should count

toward my Public Service Loan Forgiveness. Unfortunately when I called FedLoan

Servicing to inquire about this they told me there was no appeal process. This left

me at a loss and very disheartened. Given that the language in the letter I received

stated that " MOST of your payments must be made ... '' under qualifying

repayment plans I think at least a portion of the previous payments made should

count towards my forgiveness.

I 've been paying off my Citibank student loan on time through an automatic

transfer from my bank account for the last 4 years with the same rate. Recently, I

received a call from a debt collector so I investigated what was going on in my

account. Turns out, my interest rate increase from 7.25 % to 7.5 % in XXXX 2016.

Because of this increase my bank did n't transfer the proper minimum amount

which led to a small fee adding up over time and the debt collector call 5 months
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later. I went ahead and paid the balance but continue to receive calls from the debt

collectors 5x or more per day. The only notice of this increase was hidden in my

electronic statement the month of the increase. There was no warning and since I

receive electronic statements that you have to login to review this was too easy to

miss. I emailed Citibank about this issue and received this strange reply : " Interest

rates for our private student loans are variable based on the 3-Month Prime Rate

index as published in the Money Rates section of The XXXX XXXX XXXX,

rounded up to the nearest one-eight percent plus a margin. The margin does not

change ; only the Prime Rate is variable. Variable interest rates are adjusted

quarterly on XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX based

on the published 3-Month Prime Rate index 30 days prior to those dates.

Private Loan interest rates have increased by .25 % for XX/XX/2016, effective

XXXX XXXX, 2016? XXXX XXXX, 2016. The Prime Rate published in The XXXX

XXXX XXXX on the reset date changed to 3.50 %. This is why your payment

increased. The notice was on your statement.

Your payment due on XXXX/XXXX/2016 has not been received.

Please be aware that your account is past due. Collection activity will continue

until this account is brought current by either making the payments due or through

an approved deferment or forbearance. Remember, making your student loan

payments on time may help you build and maintain a good credit history. '' I feel

like I 'm being taken advantage of and need help. Thank you for looking into this!

One day, maybe in XXXX or XXXX, I took out a student loan with a bank that was

not Wells Fargo ... I never originated a loan with Wells Fargo ... Ive banked there

for over 20 years ... Never anywhere else ... Never a loan ...
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I assume Wells Fargo purchased the bank with which I originated the loan. How

can Wells Fargo have rights that the originator never had? Wells Fargo, out of the

blue one day in XXXX of XXXX, did an offset to my bank account for {$1500.00}

for a loan with a bank that would have to go through the legal system to get rights

to my bank accountPlus the loan would have originated in XXXX or XXXX so it

seems that the statute was up.

To this day, I do n't know what loan this is about, and when I called Wells Fargo

back in XXXX XXXX, I talked to an underwriter named XXXX who was offered no

explanation. When I submitted a complaint form, I got a letter from a person

identified as XXXX on Wells Fargo parchment letterhead dated

XXXX/XXXX/XXXX. She basically states that Wells Fago was within its rights, and

still did not tell me the name of the origination bank.

Wells Fargo put me in duress by taking {$1500.00} of my bank balance and telling

me that if I would not agree to a monthly payment plan they could reduce my bank

balance by 75 % whenever they please. The scenario was stunning, and has

caused me emotional distress. I was intimidated and to this day I feel like Wells

Fargo may go into my account for whatever reason they deem acceptable.

I went to University XXXX

I had XXXX different loans under XXXX different accounts through Great Lakes.

My beginning balance was {$26000.00} over those XXXX loans. I recently

consolidated the XXXX accounts for ease of convenience in paying them off, and

to adjust my interest rate. By doing so, my credit score took a XXXX point hit

through XXXX. My loans are now being reported with a beginning balance of
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{$21000.00}, not reflecting the almost {$5000.00} I 've already paid down on them.

My installment balances are now calculating at XXXX % of the loaned amount

instead of giving me credit for paying down XXXX % of my loans. I believe they

should still report the beginning balance as {$26000.00} instead of my current

balance.

I am a non-traditional college graduate and I graduated XX/XX/XXXX. I began

making payments to XXXX XXXX XX/XX/XXXX and refinanced to a graduated

payment plan with Navient XX/XX/XXXX. In looking at my current statement from

Navient, I owe {$60.00} more in principal than I did when I started making

payments 2 1/2 years ago.

This is a FIXED RATE LOAN. Yet, Navient did n't calculate a payment structure

sufficient enough to cover the interest, so they add the shortfall to my principal.

Blatantly stated, they are cheating their customers and continuing to profit by

adding this onto the balance.

HOW is this legal??

I have a U.S. Department of Education federal student loan that is being serviced

by XXXX XXXX and the guarantor is Nelnet. The total loan balance is {$3700.00}.

The account number is XXXX. I applied for a XXXX discharge because I am

XXXX, I receive {$1000.00} monthly in social security XXXX income and this is the

only income in my household. I can not afford to repay the student loan balance

due to my fixed income. I barely have enough money to buy food after paying for

housing and utilities. I provided Nelnet with the completed XXXX discharge

documents and a letter from the social security administration stating that my

XXXX has been certified for 3+ years. Nelnet denied my request for XXXX

discharge because they request a XXXX certification of XXXX years. I have

spoken with the social security administration and they have advised me that there

is no such thing as a " 5-7 year XXXX certification. '' I reported this information to
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Nelnet and they still refused to reconsider my request for XXXX discharge. The

Doctor that previously certified that I am XXXX has retired and is no longer a

practicing physician. Instead of acknowledging the 3+ years of XXXX ( + means

greater than 3 years ) Nelnet insist on making my life a living by requiring 5-7

years of XXXX certification. Please note that I have received social security XXXX

since 2005 - present day. I have been approved for my LAST forbearance and I

am terrified of what the outcome will be when the forebearance ends because I

can not afford to pay.

In addition, my student loans are result of me pursuing a degree at XXXX

University. I only took XXXX course at XXXX University, a For-Profit educational

institution. The tuition was astronomically high.

I am requesting that my student loan balance be discharged as a result of me

being permanently XXXX and I am requesting that my student loan balance be

discharged as a result of me accumulating unnecessary student loan debt

because I was taken advantage of by a For-Profit college, XXXX University.

I sincerely thank you!

My son has multiple student loads serviced by Navient , Inc, one of which I have

cosigned. I have been paying on this loan. Navient consistently applies the

payment to a loan that I have not cosigned on, despite the correct loan number

always being include with or payment. My wife and I call and try to get the

payments applied to the correct loan which always takes a lot of time and effort.

Sometime they will tell us the payment was corrected when it is not. This happens

so consistently it can not be there incompetence, but must be there policy. We are

now being threatened with collections.
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I have student loans with XXXX private student loans ( XXXX XXXX XXXX XXXX )

is LOAN SCIENCE , LLC. I have currently XXXX dollars of student debt. Every

month, I pay about {$200.00}. I have just called them and ask them if they take

under the consideration that I have another student loans to pay and if they could

lower my payments. My interest rate is 6.640 % Variable. ( it seem much higher )

What happened if I get sick or lose my job. They said there is not their problem,

and I have to pay 200 monthly for other 18 years. I am 48 years woman live in

poverty and do n't have any retirement plan because of my student loans. I also

have government student loans, and they are so flexible and take life

circumstances under the consideration. This is so cruel that I ca n't refinance my

student loans and ca n't do anything about it. Coming from another country and

going to college is my biggest mistake ever in this country. I wish I would turn the

time and never go to college here. XXXX is horrible company!! Is there anything I

can do about it!! Can I refinance? I think that interest is much higher than 6.60 %.

Can I hire the service to investigate my account? I think something is not right!

they garnished my bank account and put a levy on it, which caused me to bounce

my checking account and put me in debt. No one ever contacted me about this

garnishment they just took XXXX from my checking account

In XX/XX/XXXX I received a notice indicating that i needed to recertify my income

to continue on the PAYE program by XX/XX/XXXX. I submitted my documentation

before the deadline and waited for FedLoan Servicing to process my application. I

followed up because it seemed to me taking a long time for them to process. I was

informed that it would be processed within the normal 3-4 week time period. I

informed them that they needed to be sure they certified it timely because I could

not afford my payments if they were not based on my income. On XX/XX/XXXX - a

month after the deadline and well after I submitted it- they notified me that my

application was incomplete because I did not check off the single borrower box. I
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reviewed the document that I submitted and confirmed that I did fill it in. I called to

ask and they told me to just resubmit and fill it out again, so I did. They drug their

feet again on processes the reapplication and I again emphasized that it should be

processed quickly because I could n't afford the full loan payment amounts. They

took even longer to review this. I called several times to see what the delay was

and they said it took a while. Even in XX/XX/XXXX they still had not reviewed my

resubmission of an application I previously submitted as complete. I had to call

several times. In a XX/XX/XXXX phone call they told me that the application

normally took 7-10 days to process, so I was unsure what the delay was. I called

again on XX/XX/XXXX because it still was not reviewed. They FINALLY said they

would run my application expedited. In the meantime, my payment was due at the

full amount since they drug their feet so slowly and put me through the ringer on

getting this application processed. I got an e-mail to pay at the full amount and

called to see what was happening with my application. They informed me that that

same day I got my bill I was approved, but that I would have to pay the full amount

since it magically did not get approved until then.During this call, they said they I

would have to pay the full amount ( almost triple what I owe on PAYE ) that month.

They suggested that I forbear on the account, saying that many consumers like

this when they are in PSLF because it makes their payments lower because the

loan will be bigger compared to income. I said I would prefer to pay based on my

income. Also, I asked told them that the forbearance was not good because it

would tack my interest onto my principal. They never informed me of that, but I

knew. I asked if I could get an exception since I did n't want to forebear, and I was

in this situation because of their negligence. They said that treasury controls that

and they would submit a request to them. It was radio silence and eventually I

decided that since they were n't informing me about whether the exception would

be granted, I would have to forbear because I could n't afford it. After I finally did
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I graduated on XXXX XXXX, XXXX. Toward the end of my six month grace period

after graduation, I requested Forebearance for my XXXX loans with Sallie Mae. I

was living in XXXX and Sallie Mae instructed my parents to call every three

months to pay a fee and renew the forebearance. I was first charged a {$150.00} (

{$50.00} per loan capped at {$150.00} - this shows on my account payment history

as {$25.00} for each loan ) fee for forebearance on XXXX/XXXX/XXXX. My

parents called again and my next charge was completed on XXXX/XXXX/XXXX.

My parents called again and my next charge was completed on

XXXX/XXXX/XXXX. For my final 3 months of forebearance I had left (

forebearance may only be used for a total of 12 months ) I called Sallie Mae and

was charged on XXXX/XXXX/XXXX. After this transaction my account showed

that my next payment would not be due until XXXX/XXXX/XXXX. Recently, we

began receiving calls that I owed a payment to Sallie Mae for the total amount of

my monthly loans. I have spoken with Sallie Mae at least every other day for the

past XXXX weeks. I continue to be told the problem will be resolved on my

account and nothing changes. At the top of my account loan summary, there is an

alert that all XXXX of my loans are past due. As you continue down and look at

each loan, there is a statement below each that states " In Forebearance - No

Payment Required ( estimated principal & interest payment due date

XXXX/XXXX/XXXX. '' My transaction history shows late charges for each loan. My

cosigner, in an effort to stop the constant telephone calls from Sallie Mae, was told

he could pay an extra fee of {$150.00} for one more month of forebearance. This

does not make sense because if I paid on XXXX XXXX my final three months of

forebearance, then I ca n't understand why I received late charges on

XXXX/XXXX/XXXX. If there truly was a problem with payment, no one informed us

of this at any point when my parents or I spoke with Sallie Mae to renew my

forebearance.
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I am completely frustrated trying to resolve this serious issue with Sallie Mae, who

seems to have a different record than I am reading in my account. I can never

speak with the same person, and I am assured the problem will be resolved within

24 hours on my account and it is not. I am concerned if Sallie Mae and I can not

reach the point where all of this is resolved that it will unfairly affect my credit.

Thank you for your time.

Sallie Mae is engaging in harassment tactics to attempt to collect payment. From

having XXXX, I know that it is not legal for companies to engage in such practices.

They call me several times PER DAY, and many of the calls are during work

hours. This is completely inappropriate. It is also entirely inappropriate for them to

call my mother during business hours. As of today, I have written them a letter

demanding that they stop immediately. I will file an additional complaint if they do

not adhere to my demands. Any of the times I have answered their calls, their

agents have been incredibly rude and/or condescending. I will not stand for this

kind of treatment.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX CA XXXX XXXX XXXX, 2016 RE :

Wells Fargo Account # XXXX To Whom It May Concern, I am writing you with

numerous concerns that I have with my Wells Fargo " Student Loan '' ( Account

XXXX ). About five years ago, I setup a consolidation loan with Wells Fargo for my

private student loans. Unfortunately, over the course of the last five years, I 've

discovered that this loan does not work like a traditional student loan. Please see

my list of concerns on this loan below : This " student loan '' is NOT deferable if I

chose to further my education ( pursue my XXXX degree, etc. ).

I frequently end up with mysterious late fees. Every time I call to make payment,

the representative from Wells Fargo tells me that I have past due balances that
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need to be paid ( this happens even when payments are made on time ). Each

time I tell the representative that I want to pay the total amount that is due.

However, it seems as though I am frequently told to pay the incorrect amount and I

end up owing late fees in the future.

I am troubled with this loan because it claims to be a student loan ( when it

benefits Wells Fargo ). Additionally, it claims to be a private consolidation loan (

also when it benefits Wells Fargo ). If this were truly a student loan, I would be

able to defer the debt while I further my education ( unfortunately the

aforementioned option does not apply ). Also, if this were a private consolidation

loan, I would be able to absolve this debt with a bankruptcy ( again the

aforementioned topic does not apply ).

In closing, please know that I have previously attempted to solve this situation

directly with Wells Fargo ( on numerous occasions ). Also, I 've even spoken to

members of their Executive Office. Unfortunately, no one at Wells Fargo has been

able to help me with my concerns. Any action or guidance that you are able to

present on this situation would be greatly appreciated. Thank you and I look

forward to hearing from a representative at your office.

Best regards, XXXX XXXX XXXX XXXX - phone XXXXXXXXXXXX

I had to take out a loan for a college program I was doing, during the program

many things were changing. The loan, already priced very high, was super

expensive and hard for me to get but I was able to get it approved and continue

the program. Then things started changing in the school like everything went to an

online school format and that is not what we expected or what we were paying for.

So after changing everything, almost all of the students grades started to lower

including mine, which lead us to failure. Thats is what happened, they were not

teaching well like they were in the beginning of the program and a lot of the
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students I spoke to failed many tests and the program. I unfortunately failed the

program barely passing, I actually passed but they could not understand my

situation of help me instead they decide to kick me out of the program and leave

me with the debt. This happened at the XXXX college at the XXXX campus.

My loan was distributed from the XXXX to my university, Argosy University XXXX,

and applied to my account on XXXX XXXX, 2016, which I have screen shots of on

my computer to verify. However, Argosy University refused to release my funds to

me, including an XXXX dollar XXXX loan to pay for my living expenses and a

XXXX dollar scholarship. Argosy released my funds on XXXX XXXX, 2016, but not

to me directly, and when I asked the financial aid advisor, XXXX XXXX, where my

funds were, he informed me that he did not know, to which I have him on a voice

recording saying such. When I asked XXXX if Argosy still had my funds, he said, "

Yes, we still have them, they 're here, '' to which I also have him on record stating.

I asked XXXX to release the funds and scholarship to me, to which he replied that

Argosy could not do so, and that they had to be released through XXXX, and that I

would have to contact them for setting up Direct Deposit and accessing my loans.

When I asked XXXX for the contact information of XXXX, he gave me a false

phone number that directed me to time share, vacation home, and credit card

offers.

I have a delinquent student loan. For several years, tax refund money has

supposedly been credited towards the balance. I have received no documentation

from the student loan that they have ever received money and no specifics from

XXXX XXXX as to where the money was sent. I need a complete accounting from

XXXX parties to make sure that the monies were handled appropriately -- since I

have never seen any change in the balance I owe. Do n't know where to begin to

resolve this -- I now have a collection agency threatening garnishment of wages.

There must be some system in place to document where and how these monies
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are being appropriated??

Navient has repeatedly applied payments to the wrong loan, even when the

payment amount and loan number are indicated on the payment slip. The

company then charges late fees on the loans for which they did not apply the

correct payment amount. Telephone representatives are unable to correct these

errors.

I recently refinanced my loan ( after a lot of hard work ), and discovered that I

previously made payments to the loan equal to almost twice the original loan

amount. This sounds crazy to me, and I think I may have been taken advantage of

by the loan provider. Please note I only finished my degree ( XXXX )

XX/XX/XXXX, and the original loan taken out was for my degree.

The original student loan was for : {$42000.00} I noticed they gave me an

obscenely high interest rate of 11.75 % - unsure if that was even legal in the first

place. I simply do n't know, and am concerned I was taken advantage of.

In their summary I see the following : Payments To Date {$80000.00} Principal

{$64000.00} Interest {$16000.00} Late Fees {$0.00} I wanted to know if there is

any protection for consumers when a loan provider takes advantage of us. Is there

any protection so we do n't spend almost two times the original amount. I would be

debt free right now if it was n't for them.

I have requested on several occasions, both written and by phone

communications that I want copies of all student loans procured with XXXX. I

requested a complete detailed ownership chain as to who owns these debts, I

requested each loan number, assignments of debts and any or all securitization

trust these loans reside. To date there are no loan histories that I requested,

including the name and serial number ( s ) of each trust there loans reside, or if

they are guaranteed by the United States Department of Education, I demand
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Navient Solutions, Inc. NC 270XX Web

Discover NY 112XX Web

AES/PHEAA FL 331XX Web
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Consent provided 09/27/2016 Closed with monetary relief Yes

Consent provided 09/11/2016 Closed with explanation Yes No

Consent provided 07/29/2016 Closed with non-monetary relief Yes No
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09/08/2016 Student loan Federal student loan servicing

09/08/2016 Student loan Federal student loan servicing
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Page 21051 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they are guaranteed by the United States Department of Education, I demand

copies of any securities agreement between myself and the Secretary of

Education. I aslso requested a consolidation agreement sent to me on all loans. It

appears that a number of my loans are duplicated on my credit report, ( See

Attached ). Therefore, I need true copy originals of each validated loan transaction

and a consolidation agreement to be mailed top me within thirty ( 30 ) days, along

with verification of ownership.

Student Assistance corporation calls me with robocalls constantly. Most of the time

I get dead silence over a voicemail and then a message mid recordeing. This time

I bothered to answer because I was expecting a call from another business for

another reason not debt related, and I dod n't get a live person on the other side. I

got " Student Assistance Corporation is trying to reach you. Please call... '' XXXX,

you had me. you reached me. I am not going to call back when you robocall me

and then give me a robot to listen to when I do actually answer the phone.

I was given a student loan by XXXX XXXX. The school was a XXXX part

institution. I completed the first session, but I never returned for the second

session and never signed for the XXXX promissory note. Since, I was paying on

the loan and had already disputed payment of the second loan. XXXX XXXX

removed the second loan initially, but the school went out of business and

changed their name. The new named school sought after me for payment of the

second loan. I have disputed this issue time and time again to no avail. I have

since started a debt forgiveness program with one of their creditors but I really feel

like I do n't owe as much as they 're asking. They had me to contact the original

lender which turned out to be a circle of phone calls to automated systems that

landed me right back to the collection agency. I admit to owing the first loan and

have been making payments for years. I need help with what I really owe and how

to go about finding out how much that actually is. I asked the collection agency
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public response
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Navient Solutions, Inc. NE 681XX Web

Performant Financial Corporation TX 770XX Web
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Consent provided 09/08/2016 Closed with explanation Yes No

Consent provided 09/12/2016 Closed with explanation Yes No
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and they could only produce one promissory note, but told me that the loans were

consolidated and that they could not seperate them. What can I do?

I fell victim to a student debt relief scam. I got a call XX/XX/XXXX by a company

named XXXX XXXX XXXX XXXX ( XXXX ), and spoke to a man named XXXX

XXXX ( XXXX ) who told me new legislature passed by the Obama administration

made me a candidate to decrease my monthly payment for a small one-time fee.

He said my {$230000.00} outstanding balance with my loan servicer, XXXX XXXX

( XXXX ), would be paid in full, and that my payments would be lowered to

{$39.00} a month or so.

I was sent a link to sign a form online, which would expire in a certain timeframe

so I was pressured to sign it immediately. I then got a credit alert from a

corporation called Equitable Acceptance that said I owed {$1300.00}. I had never

heard of this sum and did not recall hearing the name of this bank. When I tried

logging into my XXXX XXXX account, my password did n't work. I assumed

perhaps they had paid the outstanding balance and I no longer had an account,

making XXXX XXXX XXXX my new loan servicer. I tried calling XXXX repeatedly

to clarify, in vain. He had said I could call him anytime. I left voicemails, never got

a call back.

Equitable Acceptable charged me {$39.00}, which I thought was my monthly

student loan payment. However, XXXX XXXX then charged me a sum for the

month I had never heard of, {$59.00} or so. I finally called the customer service

department at XXXX XXXX XXXX Department for clarification. I was told that,

contrary to what XXXX XXXX told me, XXXX XXXX was still my loan servicer, my

outstanding balance had not been paid in full as he suggested, and that {$59.00}

was my new monthly payment with XXXX XXXX.
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Equitable Acceptance Corporation CA 931XX Web
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I then called XXXX XXXX, and spoke at length with a security specialist named

XXXX. He was very helpful and filed a complaint on my behalf. XXXX XXXX had

requested my information to access my account with the Department of Education,

which I disclosed. Based on what we could see on my account, they had not only

changed my password to login, but they had frankly falsified information. They

listed my email address as one I had never heard of, XXXXXXXXXXXX, which

means I personally was no longer receiving any communications from my loan

servicer. XXXX informed me that, in order to lower my payment to {$59.00} a

month, they renewed my income-based repayment plan by claiming I had XXXX

children. I have XXXX children.

XXXX had lowered my monthly payment by lying to the government. When I asked

him what my new interest rate would be, he did not answer directly. In addition to $

XXXX monthly that I owe to this new bank Equitable Acceptance, with an

outstanding balance of {$1300.00}. After creating an account with Equitable

Acceptance at https : //www.equitableacceptance.com/, I was able to find that my

initial balance was {$1300.00}, with {$23.00} of accrued interest already.

Therefore, instead of helping me pay off my student debt, this company created a

new debt with interest. I must have given them my credit card information because

they had started to charge me $ XXXX monthly. I effectively got charged

{$1300.00}, with interest, to have someone lie to the government and report I had

XXXX children.

XXXX XXXX XXXX XXXX and Equitable Acceptance Corporation must be shut

down. This is fraud. There is no new student debt relief legislation. I was misled

and systematically lied to. I called XXXX XXXX XXXX XXXX at XXXX, spoke to
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07/09/2016 Student loan Federal student loan servicing
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I needed to consolidate my student loans quickly and I received an email from

Equitable Acceptance Corporation. They told me they would be able to help me

consolidate the loans, offer a lower rate, forgive the loans after 25 years and offer

affordable monthly payments. For this service, they would charge approximately

{$1200.00} at about 27.99 % interest - compound interest.

I was nervous about my huge payments coming due and felt using this service

would help give me the payments I needed - they offered so many great benefits.

At this time, I did n't realize these were all benefits available to me through XXXX

XXXX ; so, I signed all of the paperwork and submitted all requested

documentation.

About a year later, XXXX XXXX XXXX requested new income documents to

recalculate my new monthly payments and I needed to complete the loan

application again. I worked with XXXX and obtained a reasonable payment and

also learned that the loan forgiveness was always available to me - it was nothing

special that Equitable Acceptance was offering.

About 2 months later, I received an email from Equitable telling me it was time to

review my income documents - after XXXX contacted me and the recalculation

was completed by me. I contacted Equitable and told them I already completed the

process then began to wonder why I needed their " services ''.

The sales person tried explaining the value of their services, but the more he tried

selling, the more I realized they were just a middle man there to collect a lot of

money for no good reason. The bottom line is, they offer no real benefit to

consumers. I had to take the same steps with XXXX that I did with Equitable so

what exactly did they offer? And what am I paying for?

My complaint here is, how can it be legal to charge consumers for a service with

absolutely no benefit?

From my perspective, they are just 21st-century snake oil salesmen.
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Equitable Acceptance Corporation IL 600XX Web
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11/07/2016 Student loan Non-federal student loan

Page 21085 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Having problems with customer service

Dealing with my lender or servicer Trouble with how payments are handled
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I 'm not sure if you can help at all CFPB, but this is money I ca n't afford to simply

see wasted. I believe, Equitable should return every penny and should be shut

down for shady practices. However, anything you can do to help would be great.

Thank you

I requested a forbearance from Wells Fargo, but was instead sent to collections

even though my request was sent in a timely manner. I even spoke to a

representative about the situation and was assured I would be put in forbearance

well before I reached the 90 day threshold for being sent to collections.

I had XXXX private loans with Discover Student Loans that were charged off

several years ago. XX/XX/2016 I came to a settlement agreement with Discover

and paid off these loans on XX/XX/2016. Discover has continued to report them as

past due even though no further money is owed to Discover. I first disputed

directly with the Credit Reporting Agencies, and Discover verified the incorrect

information. Then I sent a letter directly to Discover explaining the issue and

received only a form letter in response saying the reported information is correct.

On XXXX, as of a report from XX/XX/2016 ( almost 4 months after settlement )

they were still reporting {$460.00} past due as of XX/XX/XXXX on XXXX loan,

{$490.00} past due XX/XX/2016 and {$590.00} past due XX/XX/2016 on a second

loan, and {$760.00} past due as of XX/XX/XXXX on a XXXX loan. That is XXXX

incorrect reportings on XXXX. On XXXX, they listed all three loans as past due in

both XX/XX/XXXX and XX/XX/2016 ( XXXX incorrect updates ). On XXXX they

also listed each loan past due in both XX/XX/XXXX and XX/XX/XXXX for XXXX

incorrect updates. That is XXXX incorrect updates by my count. I have followed

the available procedures to get them to correct their reporting and they have failed

to investigate.

My brother has assumed responsibility for paying this account, and he has made
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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Wells Fargo & Company MT 591XX Web

Discover VA 222XX Web

Wells Fargo & Company IA 524XX Web
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Consent provided 11/11/2016 Closed with explanation Yes

Consent provided 09/26/2016 Closed with non-monetary relief Yes Yes

Consent provided 11/07/2016 Closed with explanation Yes Yes
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late payments. I have no way of being notified that late payments are due or that

they are going to be past due and my credit score is suffering, as they are

reporting XXXX lates as of right now.

I submitted a complaint in XXXX XXXX, case # XXXX after 6 months of

unsuccessfully trying to get a clear answer from FedLoan on a repayment issue.

XXXX received a response on my behalf at the end of XXXX XXXX. I was not able

to access the response online and requested a paper copy. After considering the

details provided and researching my own documents, I wanted to dispute the

response provided by FedLoan but I have not been able to find a way of doing this

online. The aspect that I want clarified is the disparity between the figures

FedLoan presented in arguing the case and the figures presented in my original

loan repayment agreement, supported by 12 months of direct debits from my bank

account. The FedLoan response claims that my repayment in year 1 ( XXXX ) was

{$350.00} per month, but their document to me and my bank documents show that

the amount was actually {$240.00}. The difference in these baseline figures is

what is getting in the way of me understanding all the other calculations made. It

suggests that I am not on the repayment plan that FedLoan says I am on - and on

which repayment calculations are based. Significantly, I made my decision to

consolidate with FedLoan based on the lower figure given to me, not the higher

figure stated in the recent dispute.

As a result of the much increased payments - for which I had not budgeted - I

cashed in a small pension to help make the payments which had become difficult

because I had to help my XXXX child with her school fees ( without adding to the

consolidated loans for my XXXX older children ) and replace household

equipment. The impact of that pension cash-in has been to make it look as if my

income has increased by {$8000.00} ( even though my actual income increased by

only about {$1000.00} ) and so my recalculated payments this year will be even
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AES/PHEAA VT 054XX Web
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higher. I am in a spiral of increasing poverty with increasing payments and getting

further into debt.

I had submitted a complaint XX/XX/XXXX regarding Fed Loan Services inability to

adjust my loans to a level where I could afford to pay on income based repayment

after my account was direct debited for {$1200.00} vs the {$800.00} I had been

paying. For a period of nearly 6 months ( XX/XX/XXXX- XX/XX/XXXX ) I was

induced to put my loans into a general or hardship forbearance so that the

reviewers could adjust my loans. I was told that had no choice but to be in

forbearance and was not able to make any payments during the adjustment

period. Each month they adjusted the loans to a total level that I could not afford. I

would get conflicting emails and invoice in the mail stating what I would owe,

stating that I had past due amounts, stating what I had to pay the following month.

Each time I would call frantically trying to figure what was going on, only to be told

I had to extend my forbearance. I am asking that the due to the Servicer 's inability

to adjust my loans during a 30 day period, that any additional interest recapitalized

be forgiven. I have spoken with the Servicer 's office ( XXXX XXXX

XXXXXXXXXXXX, XXXX ) several times XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX when she has reviewed my file. Each time she does not

understand the context of my request for relief and each time she states that she

will re-review my file for the relief as she did not earlier understand my request. It

has been almost 5 months since my last correspondence with the servicer and a

year since my initial complaint with no summary of what is being done to close out

this complaint. I would appreciate the CFPB/Ombudsman intercede on my behalf

to drive a resolution and closure.

I consolidated my student loan in XXXX 2013.Original balance was, ( {$75000.00}

) + ( {$120000.00} ) = ( {$200000.00} ). This included all loans. EQUIFAX has

decided to report incorrect information. They list ( {$14000.00} ) pass due and, ( (

Page 21101 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21102 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AES/PHEAA CO 805XX Web
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{$42000.00} ) pass due. These loans were included in the consolidation. They

need to be fined, and restore my credit score to reflect that.

I was referred to XXXX by a friend. I was told they were an Obama Loan

Forgiveness company. I called them, and they said they worked with the Dept. of

Education. I was told I was running out of time to consolidate the loans under this

program, had to pay {$49.00} a month for 3 years. Signed contract on XXXX

XXXX, 2016, was told they will consolidate and wipe out loans completely for a

total of {$1400.00}. Found out after that it said I had three days to cancel in fine

print. Called the Dept. of Education and they said they had no knowledge of this

company and that they should not be taking fees for this service.

Called back saying I wanted to cancel because they were not with the Dept. of

Education and I wanted to go back to school to get a XXXX, and knew I could get

loan forgiveness. Asked if I could pay a penalty but was told I was stuck with them

for at least ten years, or to pay the {$1400.00} immediately. Changed bank

account but they keep calling me, since XX/XX/XXXX, to collect payments they

think I owe. Sometimes they say they are XXXX and sometimes they are Equitable

Acceptance Corporation, collecting for XXXX. When they call, they often tell me

that they will mess up my credit if I do not pay. The supervisor XXXX was

menacing and rude, and I was hung up on and transferred to different people. I

also receive monthly emails from XXXX.

I contacted XXXX XXXX XXXX, and they wrote a letter to XXXX on my behalf,

asking them to stop contacting me. They have continued since the letter was

received.

I am writing to you because I need to reduce my monthly private student loan

payment due to a financial hardship. I am requesting a payment that allows me to

meet my other necessary living expenses.
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Equitable Acceptance Corporation NY 112XX Web

Navient Solutions, Inc. MD 207XX Web
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Consent provided 09/27/2016 Closed with explanation Yes
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To Whom It May Concern : I am writing to file a complaint. I just recently contacted

Navient to request a reduction in my private student loan. For the past 12 months I

paid {$160.00} monthly. Just in XXXX 2016 it was increased to {$280.00} monthly

that I can not afford to pay. I currently also have federal loans that are in default. I

was told by the representative that because I have negative income balance they

can not offer me a lower payment. That makes no sense to me. Here I am

someone that would like to make payment arrangements but at a lower monthly

expense. Please conduct a review of my account to determine whether I am

eligible for an alternative repayment plan.

I believe I can afford to pay {$160.00} per month toward my loan ( s ). If you

require details on my monthly income and expenses, I have attached a worksheet

which you can use to make an evaluation.

If you require additional authorization in order to reduce the amount of my monthly

payment, please consider this letter a written request that you contact my lender or

other authorized party to conduct a review of my account and provide a response

within 15 days of receipt of this letter.

If you do not grant this request for a reduced payment plan, I will be at risk of

default. If I receive a reduced payment plan, I may be able to avoid default, which

is in the best interest of all parties.

If you determine that you are unwilling to provide a reduced payment plan, please

provide the following information : What available reduced payment options do you

offer other than forbearance?

Page 21115 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21116 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21117 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21118 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21119 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/23/2016 Student loan Federal student loan servicing

Page 21120 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Received bad information about my loan

Page 21121 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



For what reason ( s ) am I ineligible for these repayment programs?

If I am not eligible for these repayment programs, when will I become eligible?

What steps do I need to take to qualify for these repayment programs?

Do you anticipate modifying these repayment programs in the future?

Where on your website can I find additional information on these alternative

repayment programs?

In addition, if you are unable to provide any of the information or documentation I

have requested or otherwise can not comply with this request, please provide an

explanation.

I hope we will be able to agree upon an acceptable repayment plan.

Thank you for your cooperation.

XXXX XXXX XXXX

Hello my name is XXXX XXXX, I can be reached at XXXX. I would like to file a

complaint with this agency regarding my experience with the XXXX XXXX

program. I was told my student loans will be paid off in full and was charged a fee

of {$1300.00} to their third party vender Equitable Acceptance. After contacting

and speaking with representative from Ombudsman group through the FAFSA

program I was informed that my loans were in fact not paid off and my loans were

only consolidated and the services can be completed for no charge, has they

believed I was scammed by the XXXX program.
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I have been getting calls again concerning my private student loans this time

coming from the XXXX XXXX, Ohio office of a company called Weltman,

Weinberg , & Reis Co, XXXX that kept calling me and my mother, who is a

cosigner. I spoke with a representative of the company who offered an "

aggressive settlement '' that would take out an excessive amount of money from

my mother 's retirement to pay a part of my loans. We have been paying the

regular monthly payment of the loans, but it is hard for us at this time to get out of

the default on my loans until I get a better job within a year 's time hopefully after

my graduation with XXXX degree XX/XX/XXXX. My mother does not need any

more phone calls to give her stress because she has been to the hospital already

within a year 's time, and that has contributed to her health struggles. I would like

that the loan company stop calling us please. Thank you.

On XXXX XXXX of XXXX, according to Discover, I took out a education loan. In

XXXX of XXXX after becoming delinquent on my account I paid Discover off.

Discover is currently reporting XXXX education loans originating on the same day.

Both loans are being reported as negative accounts on my credit report. I have

informed Discover that they are duplicate accounts, but Discover refuses to

remove the information from my credit report.

I refinanced my loans back in XXXX for a lower rate. At the time of origination I

completed the paperwork for auto payment of my loans. Doing so would lower my

rate by .25 %. The lender contacted me in XXXX saying my account was 2 month

deliquient and I would be responsible for late fees and other penalties for non

payment. At that time I submitted a payment for the full amount due and signed up

again for auto payment. Just today I received a notice saying I was 2 months late

and they were going to assess late fees and penalties. I contacted the company

and they said they never received the auto payment paperwork. I have sent them

the back up document but I am concerned about the late fees they are assessing

Page 21129 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Page 21130 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Weltman, Weinberg & Reis TX 782XX Web

Discover TN 370XX Web

CommonBond, Inc. MD 208XX Web
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on my account and the .25 % I am due for having signed up for auto payment in

the first place. Please note on the website it shows I am enrolled in auto payment.

Additionally when I originated the loan I received a letter from a services stating

that my loan amount was twice the amount borrowed. This has since been

resolved but was a serious concern at the time.

Finally, looking at my online statements I never received any communication in

XXXX in the form of a statement. I would expect this to be common practice.

I first got into trouble with making student loan after receiving a forbearance or

deferment from First Associates of a few months. Things did not get better with me

in that time and their lower payment options were just under {$100.00} which I

could not afford that either, But I attempted for 3 or 4 months to pay as agreed but

just could not keep up without letting something else go. I communicated this to

them, however it was to no avail. The help they give is not really help at all.

I am XXXX and receiving XXXX benefits and can not repay my private loans. I 've

asked for forgiveness and even options of changing my payment plan but the

lender refuses to work with me.

I received a call from Navient requesting payment. I informed them I had not

worked all summer and wanted to do a {$50.00} deferment process. The first

person told me that if I paid {$50.00} on that day it would bring my account current.

So, I did. The very next day I received ANOTHER call requesting that I bring the

account current. When I explained to the man he told me " it had not been

processed correctly '' and informed me he would take care of it.

Today, the 3rd day in a row I 've received a call from this company, I was told that

the {$50.00} payment ( which CLEARED my bank on XXXX/XXXX/16 and WAS

NOT RETURNED ) had been reversed on the XXXX. I checked with my bank and
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they confirmed it had been paid and was not reversed or returned.

If there are any late fees due to the negligence of these last XXXX people, I am

requesting they be either waved or dismissed considering that I DID PAY TO

BRING MY ACCOUNT CURRENT.

I am writing in regards to the late payments on my account. In the years XXXX I

was dealing with personal illness and death in my family. I had even started the

process of applying to have my student loans permanently discharged. Due to

illness I was unable to work, and that is why I got behind in my loan payments.

Nelnet was notified of this health issue, and I started the discharge of loan

application with Nelnet, so Nelnet was property notified of my health issues and

therefore should not have any negative postings on my credit. Today my health

has recovered substantially, and I do work, and I am a graduate student. Upon

graduation I will gladly work with Nelnet to repay my student loans ( currently they

are both in deferment and in the low income repayment plan ). I wish to say my

ability to repay Nelnet would be substantially increased if Nelnet removes the late

payments from my credit report. While it is and always was my responsibility to

repay my loans and work with Nelnet on that matter, I should not be permanently

penalized for this matter because doing so impedes my ability to earn money and

pay Nelnet back. Please remove the late payments from all three major credit

bureaus. I have been responsible for Nelnet payments or keeping my status up to

date for about two years now. After disputing this on XXXX, XXXX had deleted all

but one of the negative accounts. But then Nelnet decided to repost the negative

entries.

The school let me accrue alot of debt charged me for a class I tested out of, Plus I

tried contacting them many times about accruing a debt I can not afford due to I

am currently homeless. They hangup on me alot, and if they dont then they always
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say there is nothing they can do for me.

I have been enrolled with automatic monthly payments with Navient for more than

a year, but I began paying extra money towards the principle of my loan beginning

XX/XX/2016. When I submitted the payments online I was given the option of

either applying the extra payments towards the principle of the loan vs having the

next monthly payment due date advanced. I successfully made an extra payment

for XX/XX/XXXX-XX/XX/2016 using the online system. When I attempted to make

an extra payment XX/XX/2016 the website was no longer providing the option of

applying the extra amount to principle vs advancing the monthly due date. I went

ahead and submitted the payment thinking it would of course go to the principle.

The next business day I received an email that the loan company had instead

advanced the due date of my next payment. I called them twice XX/XX/XXXX-

once to have the payment adjusted and let them know that there was an issue with

their website ; another time to let them know that they still had n't repaired the

website. They assured me that they would get the info to their IT staff and the

problem would be corrected immediately. I again attempted to make an extra

payment earlier this week. Again the website was not giving an option as to how

the payment should be applied. I called the company as I was trying to make the

payment. They said that it may have been difficulties with their new website, so

they directed me to a link to their old web address. The option still was not

available, though they assured me that it would be applied to principle. While my

online account is showing that the payment did post to the principle I still received

an email that told me that the next due date had been advanced a month. I had to

call again to ensure that they were not advancing the due date, which it appears

that it was going to do just that. The representative advised me that the website

should allow me to apply the extra payment to principle vs advance the due date. I

once again told the representative that the website is no longer giving the option. I
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advised her that I have spoken with Navient on several occasions in the past

month to get this situation remedied. She advised that she will send another

message to the IT team. I advised her that I will be reporting Navient to the CFPB

as this is becoming rediculous how many times I have had to call them with no

remedy to the situation.

I took out a Federal Student Loan when I was in college ( XXXX ). The total

amount of the loan was for {$16000.00}. Since XXXX, I have paid them

{$9100.00}. My current outstanding balance is {$16000.00} and the " payoff ''

balance is {$16000.00}. So after paying over {$9000.00}, I have only lowered the

balance by about {$900.00}.

I could n't figure out how this was possible, until I did some research about this

company. Apparently, they reduce the amount of your payment that goes towards

principal based on what day of the month you pay ( if you pay on the XXXX, a

higher percentage goes towards principal than if you pay on the XXXX ). I would

have happily set up an auto-pay for the XXXX of every month, however this

company does not give you an option for auto-pay. This was never explained to

me, and apparently was n't explained to thousands of other students that have

written complaints about this company online. Several lawsuits have been

attempted towards this company, but they have been able to escape them due to

their arbitration clause. This company has an F rating on the XXXX website and is

not accredited ( XXXX ). This company is intentionally deceptive, does not explain

that your payment 's principal/interest varies throughout the month, does not allow

you to set up auto-pay, and intentionally delays pending payments to prevent you

from paying off your principal, and has thousands of complaints.

It is extremely upsetting that the Federal Government would sell my loan to such
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an awful company. I would like to figure out how to either file an arbitration suit

against this company, or have my outstanding balance reduced to the fair amount.

Please let me know if you can assist with this matter.

I was called XXXX on XXXX XXXX and reported XXXX XXXX, 2016. I submitted

my XXXX to American Education Services ( AES ) on XXXX XXXX for my

Servicemember Civil Relief Act ( SCRA ) benefits. I received an e-letter from AES

that they were unable to confirm your XXXX XXXX status using the Department of

Defense 's SCRA Website. However, I had faxed my XXXX. I called AES on XXXX

XXXX and the representative confirmed AES had my XXXX. I asked her to submit

a manual review. On XXXX XXXX, I received another e-letter stating the previous.

Subsequently my XXXX were extended and on XXXX XXXX, I submitted new

orders. I called on XXXX XXXX to verify receipt of the XXXX and was advised

AES would need an additional 7-10 business days. I complained that they already

had the first set and that these XXXX were no different, except extending my

military time. I explained I needed the XXXX to be processed and the benefits

applied, so I could request a forbearance before the next payment date. He could

not explain why my benefits had n't yet been applied and that he could n't do

anything to assist me. I asked for a supervisor and after 5-7 min on hold he came

back and said there was no available supervisor to assist me. It should not be this

difficult to receive my SCRA benefits.

Took out a loan thru the school now I found out the school has closed and I am

unable to continue earning my XXXX degree. My credits will not transfer and I am

stuck with the bill they did not offer me any refunds

When attempting to make an advance payment to reduce debt more quickly than

required, NelNet applies the overpayment to all of my loans proportionally, rather

than providing me an option of which loan to apply the payment to or automatically
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applying the payment to my highest interest rate loans. The net result is that I am

unable to pay down the balance of specific ( higher interest ) balances and NelNet

then charges me a higher, blended effective rate. Since this is a function of their

portal, they 've clearly specifically designed their tool to deny consumers the ability

to pay higher interest rate loans off faster than their lower interest rates.

I have {$44000.00} in private loans through Navient. Navient wanted my payment

a month to be around {$600.00}. I am a single mom and can not afford this

amount. I tried contacting Navient to negotiate a lower monthly payment because

of my income situation. They basically were extremely rude with me and told me

well I owed them alot money and asked me why could n't my dad pay it because

he had cosigned them. I explained to them that again, I am a single mom and only

make around {$1200.00} a month and after I pay all my bills, I do n't have

{$600.00} to give them. Also, my dad retired and my parents live paycheck to

paycheck. They do n't have the funds either. Yes, I know its alot of money and its

not my parents responsibility it 's mine. They told me that I needed to pay that

amount or I would have serious consequences. They wanted me to set up an

automatic payment and they could get my payments down to {$480.00}. Again, I

told the gentleman, I could n't afford that amount and again he got rude with me

and that was the end of our conversation. Well, they continued to harass myself

and my parents by calling multiple times a day and making threats. Even calling on

Saturdays and Sundays. Eventually, I was able to get ahold of someone after my

loans went into default because I was only paying around {$200.00} a month,

which is what I could afford, who worked with me and got my payments all group

together, supposedly, and got it down to {$200.00} a month. The phone calls

stopped for a little while, but then they started up again. We answered the phone

after these harassing phone calls had been going on for a couple months, multiple

times a day and found out that the reason they were calling is because XXXX of
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my loans had n't been put into the repayment plan because supposedly they were

the smallest of my loans and therefore, could n't. I did some research and these

loans are not the smallest of all my loans, XXXX is but the other is not. Since I did

n't realize that these loans were not in my repayment plan, they are way past due.

Navient is now threatening to take legal action and try to take my parent 's house

away. I do n't know what to do. I realize this is a lot of money and I will pay it back.

I just need time and I need this harassment to stop!!!

I had deferred payments set up while I was going thru a hardship in XXXX when

my loan was with XXXX XXXX, then again in XXXX. When I reviewed my credit

report the account posted as late. Those accounts should not have posted

negative since I called the company and let them know I was in between jobs and

needed to defer my payments.

My loans are in repayment. In XXXX 2016, I submitted a check for {$5000.00} to

Navient to pay down the principle of my loan. I used the address on their website.

The check was cashed, but never posted to my account. When I called, I was told

that the check went to the XXXX XXXX XXXX XXXX and they were a separate

department. I was then told that I would have to wait. I called two more times over

two months only to be summarily dismissed. Finally, in XXXX, I spoke to someone

very helpful in their XXXX XXXX XXXX XXXX section. She was very apologetic

and informed that a request for a refund was never made, despite me turning all of

the required documentation. She told me that the check should arrive in

approximately 2 weeks. 4 weeks later, I am on hold with Navient again.

Apparently, the check may or may not have been issued to me. Certainly, I will

also receive interest from the months they have wrongfully held onto my money??

over the years I have tried to pay my student loans, however, Every company that

I dealt with has done me wrong. I 've payed on time and sometime early and extra,

so these companies response is to change the payment schedule and how the
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funds are allocated. This in turn, makes me as late or non-payment. The

companies are fedloan ; XXXX, XXXX, college loan, XXXX and XXXX/College

loan. Consequently, my principle goes up and I will never be able to pay this off,

also it negatively effects my credit rating. I tried out AFFORDABLE LIFE PLAN

and it has only made it worse. I pay them a fee on top of repaying the student

loan.

There 's numerous inquiries on my credit report showing over XXXX student loans.

Luckily these were all consolidated, however they are still reporting on my credit

report.

i signed up with XXXX to take classes on line for my XXXX degree.iwas given a

loan of XXXX.i was never able to contact any one from the school for assistance

or questions regarding my classes, also i was never able to pass any of my

exams.i made multiple attempts for assistance but not able to get any.the cost of

degree promised to me turned out to be astronomical with hidden fees and no one

to contact at college network.doing so i stopped paying loan given to me by

XXXX.at present i am being contacted told there is a judgement against me for

non payment for something i did not benefit from.i have spoken to other XXXX

who verbalized that they have had the samep roblem sign up with the college

network get a loan from them and not able to get any assistance thus leaving us

with a large loan and no repay with no degree to show.the name of the school is

college network the name servicing the loan is troy capital llc XXXX florida.the

XXXX which is permanently closed a class action is being taken by them since

2014 i am one of their individual who signed up for their classes.i would greatly

appreciate a response to my petition for help.i truly feel i should not have to pay

back this loan due to college network incompitence and multiple complaints made

all over the united states.forced to pay back a fraudilent loan.

I was enrolled for school at XXXX University. At the beginning of the start date I
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became ill, and was hospitalized. I also had to deal with a XXXX after arriving

home. I did n't even start in the school start. I never used their services, did n't get

any books, did n't even log on. Their campus logs show that. I explained to student

enrollment I was unable to get to a phone during their small window of cancellation

sue to being hospitalized. They did n't care, did n't offer nay alternative or ask for

proof. because this is a for profit school they did any and everything they could to

get almost {$3000.00} from me. I did n't get a service from them. and AGAIN I

never logged into their system to start the online courses. I told them I did n't have

a job, I am on welfare and the financial aid was the only way I was paying for

school. they stated they will continue to call me and ask for me to pay for

{$3000.00} knowing I had no way to pay for it. Furthermore, did n't even listen to

my valid point that i do not owe this debt.

I checked my loan payment history and discovered that my interest paid each

month varies significantly, sometimes as much as XXXX %. My principal is not

going down as fast as it should. I am set up on an automatic payment plan so

payment is made same time each month, no late fees.

XXXX XXXX XXXX is attempting to collect on behalf of XXXX XXXX Student Loan

XXXX XXXX for a remaining balance reported to them by American Education

Services of XXXX loans. This balance has been accruing interest for almost 9 yrs

without my knowlege or notification of a past due or outstanding payment. These

loans were both paid in full on XX/XX/XXXX through a consolidation loan I

received from XXXX XXXX ( now XXXX ). Original loan documents as sent to me

by XXXX are attached showing paid in full.

My loan repayment, on XXXX, was recalculated by Pennsylvania Higher

Education Assistance Agency for the year and they did not include my wife 's loan

in their calculation causing a much higher amount to be deducted than necessary.

My student loan payment for my loan jumped from {$260.00} to {$670.00}. The
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amount they debited however in XX/XX/XXXX was {$810.00}. My wife 's loan

increased from {$190.00} to {$420.00}. This increase was due to a failure on my

part to confirm her updated yearly certification. I received one email and no

reminders from Dept. of Ed. to finish the process. This difference of {$800.00} is

significant. I 'm working XXXX jobs to try and keep my head above water. My

salary as a federal attorney has lost ground when compared to health insurance

premium increases and property tax increases in XXXX County, MD. I work part

time on the weekends at XXXX XXXX, but that additional income only increases

the amount I 'm expected to pay on my student loan, creating a vicious feedback

cycle. I 've recently taken a XXXX job as a part time tribal judge. With a XXXX

child XXXX, XXXX XXXX not counting my work hours at XXXX towards XXXX

status, this expected but wrongly calculated increase has severely cramped our

budget for the month.

I also have a hard time understanding their PLSF calculation. I was hired at XXXX

on XXXX XXXX, XXXX. I worked for XXXX XXXX XXXX, XXXX from XX/XX/XXXX

to XX/XX/XXXX. Their calculation says I have 95 payments to go. I have been

making loan payments, when not in school, since I worked for the XXXX. I will

have 13 years of federal service in XX/XX/XXXX. At what point does the ten year

forgiveness kick in?

I consolidated my private loans in 2008 over to XXXX ( XXXX XXXX at the time )

originally held by AES ( American Education Services ) and National Collegiate

Trust. Since then XXXX has been the note holder on these loans. About a year

ago I begin getting collection calls from XXXX indicating I had a balance remaining

from when my loan was consolidated back in 2008 and it has been accumulating

interest for almost 10 year. The balance they are saying I owe is {$3.00}, XXXX,

most of that is interest on a balance that I never knew was outstanding to a
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company who no longer holds the notes to these loans. They have begun calling

me multiple times a day and disclosed this debt amount to my husband on a line

that he uses for work and was at work at the time. XXXX XXXX is not a co-signer

or in anyway a party to this an should not be contacted regarding this matter. I only

know now that this was them calling because it was the same number that called

him, but no messages werre left explaining who was calling and why. This may be

a third party collector, but they identify themselves as being the Trust.

The contact given to my husband : XXXX XXXX XXXX XXXX

My wife and I took out approximately {$24000.00} each in federal student loans,

for a total {$48000.00}. We got married before either of us graduated from collage,

but after graduation it was recommended that we consolidate our loans into XXXX.

When we had originally taken out the loans, we were mislead ( lied to ) with

regards to the interest rates, processing fees and repayment schedule. We had

the original agreements, however our loans have been sold so many times that for

a while we were not sure who was servicing our loans. Currently, Great Lakes is

the company servicing our loans. As I mentioned, we borrowed approximately

{$48000.00}, Great lakes claims that we owe a little over {$130000.00} and expect

a payment of {$96000.00} now and {$8400.00} a month for an undisclosed amount

of time. We have attempted to set a reasonable payment arrangement multiple

times. We speak to an agent, negotiate terms that we can afford, the agent says

that they will send the paper work. We fill out and return the forms and when we

follow up on the status we would hear the same thing. " We are sorry, but that

agent was not authorized to make that type of arrangement and is no longer with

the company ''. We have been through this scenario no less than 20 times and our

loans continue to get higher and higher. We are actually being charged interest on

our interest. Instead of 8 %, we are being charged more like 75 %. And there is no
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limit to how much this balance can grow, even to the point that we can not service

the interest.

I 've been repaying my private student loans regularly since graduating about 10

years ago -- first to XXXX, now to Discover. I 've been signed up for auto-debit for

a much of that time. This May, my auto-debit payments stopped. I noticed this last

month XXXX XXXX XXXX and called Discover. Turns out my account was placed

into forbearance, which I did not request. The stated reason for the forbearance

was a " headquarter account clean up. '' During the forbearance period, my

balance increased ( interest accrued ) and at a higher rate ( 3.25 %, up from 2.75

%, which reflects the auto-debit discount ). The customer service rep was very

nice, but could n't tell me anything more about my account was in forbearance. He

promised to restore the difference between the interest rates, but could not say

when ( the administrative forbearance period is undetermined ). Meantime,

Discover is charging me interest on a higher balance than they should be, and at a

higher rate -- all because it stopped accepting my auto-debits. Could this be a

scam? Seems that administrative forbearance is a profit-maker for Discover (

higher rate of interest on a higher balance ). Would appreciate it if you could look

into this.

I have been making monthly payments towards my student loans about 3 years

ago. My situation changed a little over a year ago. I contacted Nelnet to discuss

my options. I decided to go with the repayment earn as you go program. I was told

there is a {$690.00} application fee but if I join now, My application fee would be

{$590.00}. However, my application would not or could not be processed until my

fee was paid. I was also told this fee could be made in monthly installments. So,

since XXXX, I have made XXXX payments of {$190.00}. I submitted my

application soon after I hung up the phone initially in XXXX. XXXX payments later I

received a letter from Navient stating my application was being processed. I called
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them to discuss that letter, but did n't get through. I called Nelnet to see if my

application was being processed. They said no, that they never even received it.

This was in XXXX. After XXXX 's installment was auto drafted from my bank

account, I called Nelnet again to see where my application stood. Again, they

claim to have never received it. I then called Navient and got a hold of a lovely

woman named XXXX who explained to me my application was indeed being

processed. She also informed me Nelnet was no longer my provider and I should

not have been asked to pay anything regarding an application fee because the

service I was paying for is in fact free. She proceeded to give my phone numbers

to people who could help me get this resolved. I am attaching documents from my

bank showing the XXXX installments I made in the amount of {$590.00}. They are

in a different name ( ACH XXXX ... ) than the Dept. of Education I usually made

payments to.

I have been unable to find work and suffered a XXXX two years ago and was

diagnosed with XXXX. Since that time I have seen by loan amount sky rocket. I

applied for income driven repayment but the amount is practically XX/XX/XXXX of

my Social Security.

I am now getting another wage garnishment order from a different company than

before and I am at my wits end. I work very hard and understand I need to repay

my debts but I can not live like this. I am looking in debt consolidation but I feel so

overwhelmed and I do n't know what 's a scam and what 's not anymore. It should

n't be this difficult to fix your finances or save money. I do n't believe it 's fair that

no matter how hard I try or work all my money is being taken out of my pay

checks. My school was shut down by the government ( XXXX ) and I was n't able

to finish yet i am still on the hook for thousands of dollars i ca n't pay back fast

enough. When my school is not even around any longer & I was unable to

graduate. This is not fair. Please help me.
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Please note that this case is affiliated with [ Case number : XXXX ].

I am submitting this complaint due to my experience with Fedloan Servicing

concerning the PSLF program. In XXXX, my colleague contacted the Department

of Education inquiring as to whether her 501 ( c ) ( 6 ) employer, the XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, was a qualifying organization for purposes of

PSLF. The Department of Education affirmed that the organization was a

qualifying organization under PSLF. When I submitted my PSLF certification to

Fedloan Servicing in XXXX of XXXX, I was denied by Fedloan Servicing without

explanation. The letter stated, " Organization does not qualify. '' Fedloan Servicing

subsequently revoked my colleague 's PSLF eligibility claiming that our 501 ( c ) (

6 ) organization was not a " qualifying organization '' for purposes of PSLF. I

requested supervisory review of my personal application but the only information

that I received back from Fedloan Servicing is that " organization does not qualify.

'' Additionally, one of Fedloan Servicing employees told me that she was unaware

of any 501 ( c ) ( 6 ) organizations that were approved as " qualifying organizations

'' under 34 CFR Section 685.219 ( b ) for purposes of PSLF.

This is denial is contrary to the regulations because my 501 ( c ) ( 6 ) organization

clearly provides XXXX and meets the requirements of a " public service

organization '' as defined by the regulations. The Department states in the

proposed rule ( pg. XXXX, http : XXXX ), that the statutory definition of " public

service job '' is meant to include " certain non-profit organizations that are not

qualified under 501 ( c ) ( 3 ) of the IRC, but that meet the other statutory

requirements and qualify as public service employers under XXXX. '' Congress

clearly defined " public service job definition '' in the XXXX ( XXXX ) to include both

" public education '' and " public interest law services. ''

ACS education company cheates me and put my federal student loan in default
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under 270 days. They sent me to XXXX their collection agency and I had to make

12 consistent payment to bring it back to active. After I made 12 monthly

consistent payment. They sold me back to ACS.

In 2006, XXXX XXXX XXXX in XXXX XXXX offered me loans to pay for schooling.

Credits they claimed were transferable, were not. The loans they claimed could be

differed, could not be. After a year of schooling I was over {$25000.00} in debt and

they wanted me to pay over {$300.00} a month on my loans to pay them as I went

to school full time. They lied about everything and it has made my life difficult for

these last 10 years. I understand I likely will not receive a reimbursement of the

little I have paid off ; yet if you could get them to stop reporting on my credit history

and stop haunting my future.

Thank you, XXXX XXXX XXXXXXXXXXXX ( XXXX XXXX XXXX

Hello my name is XXXX XXXX I am contacting you about University Accounting

Service ( UAS XXXX ). my school was shut down due to fraud which was XXXX

College and now the private loan still wants their money even though the Federal

Loan was dismissed and I was reimbursed {$1500.00} I feel that this might be

fraud because they still want me to pay {$2000.00} towards the private loan I

would appreciate if you can investigate this thank you

Weltman Weinberg and Reise Company LPA called me claiming to be

representing the XXXX XXXX XXXX. I asked if I could make payments and they

informed that I was in default and the entire debt was due. After this conversation I

began doubting their authority to collect on said debt. When they called again,

within 30 days of intial contact, I asked for the verification of the debt. They told me

they were still going to be reporting me to the credit bureaus as my last payment

was in XXXX. This was a lie as I was holding a statement from the company they

were supposedly representing and the statement said the last payment was
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received on XXXX/XXXX/15. Not only did Weltman Weinberg and Reise Company

LPA lie to me about this, according to my contract I am in default if I do not make a

payment within 270 days. During these calls where they were trying to force me

into paying the entire debt, I was not even in default of my loan yet. However when

I asked to make payments they refused. In summation : they lied about how much

was due, they refuse to stop collection activities though I requested verification of

the debt and their authority to collect it, and they refused to take payments even

though i was still within my time frame to make payments instead of paying the

entire sum. I was attending the University XXXX in XXXX when I took out this loan.

I TOOK A LOAN IN XX/XX/XXXX TO ATTEND COLLEGE AT XXXX XXXX

UNIVERSITY. I GRADUATED FROM ANOTHER COLLEGE IN XX/XX/XXXX.

AT THAT TIME NATIONAL COLLEGIATE LOAN TRUST WAS UNDER A

DIFFERENT NAME. I COULD NOT PAY BACK THE LOAN BECAUSE WHAT

THEY WERE ASKING FOR PER MONTH WAS SOMETHING I CAN NOT

AFFORD DUE TO MY INCOME. THEY WERE NOT WILLING TO WORK WITH

ME. IN XX/XX/XXXX, I RECEIVED A LETTER FROM A DEBT COLLECTOR

FROM A LAW FIRM THAT I WAS ORDERED TO PAY OVER {$28000.00}. MY

MOTHER, XXXX XXXX, WAS ALSO COSIGNER. I SETTLED WITH THEM TO

PAY XXXX A MONTH UNTIL PAID OFF. I MADE 12 PAYMENTS OF XXXX ON

TIME UNTIL XXXX XXXX. I LOST MY JOB, AND MY MOM COULD NOT PAY

THE LAW FIRM BECAUSE SHE NEEDED TO HELP ME. IN XXXX XXXX, I

RECEIVED A LETTER OF DEFAULT OF LOAN. I RECEIVED A NEXT LETTER

THAT THEY NEEDED PROOF OF WAGES AND ASSETS FROM ME AND MY

MOM, AND DUE WITHIN 45 DAYS. IT HAS ONLY BEEN A FEW MONTHS

SINCE WE HAVE NOT BEEN PAID THEM. I HAVE SINCE FOUND A JOB IN

XXXX, AND WE WERE GOING TO START PAYING THEM AGAIN. BUT NOW

THEY HAVE GONE TOO FAR TO TRY TO COME AFTER OUR WAGES AND
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ASSETS. I AM A SINGLE MOTHER WITH XXXX CHILD, AND MY MOM IS

ABOUT TO RETIRE -- I WILL NOT ALLOW THEM TO TAKE AWAY WHAT WE

HAVE WORKED HARD TO EARN OVER A FEW PAYMENTS THAT HAVE BEEN

MISSED. I HAVE ALSO PETITIONED TO FILE FOR CHAPTER XXXX

BANKRUPTCY, BUT THIS DOES N'T TAKE CARE OF MY PRIVATE LOAN.

It 's hard to believe the some other debt services that do n't have a better system

while some of us are paying who are paying our bills with our continued original

debt collection services are getting calls like these when they do n't know we have

already chose them to make our payments.

Nelnet has organized my loans into groups ( Group A, Group B, Group C, etc. )

and lists an " interest rate '' for each Group. For almost two years, I have been

diligently making extra payments to the groups I believed had the highest interest

rates.

I recently discovered the 6.276 % " interest rate '' listed for Group A is misleading.

Group A actually contains XXXX separate loans : Loan XXXX ( about {$20000.00}

) is at 6.8 % interest, while the other XXXX ( totaling about {$10000.00} ) are at

5.41 %. So, even though I believed I was prioritizing my highest interest loans, I

have been missing a {$20000.00} loan hidden among loans with lower ( in fact, the

lowest ) interest.

This seems unfair and I can not help but suspect these groupings are intentional.

A student loan servicer should not be able to hide high interest loans in a group

with low interest loans, especially when that makes the entire group appear to

have a lower interest rate.

When I first spoke with Nelnet, they informed me the only way to apply payments
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strictly to Group A, Loan XXXX was to make a payment to all of Group A, wait for it

to clear, and then contact their accounting department to reallocate the payment.

This whole process would XXXX XXXX days. Concerned about the delay and the

prospect of having to do this for every payment, I then asked them to separate my

Group A loans by interest rate. They claim they are processing the request.

I feel misled, but I am less concerned about my own situation than by the prospect

of others having the same experience. This seems unfair and deceptive and I

hope the Bureau can investigate whether Nelnet uses this practice regularly.

Thank you for your assistance.

I have requested several times that Aspire Inc ( http :

//www.aspireresourcesinc.com/ ) take the phone number of my previous place of

employment off of their contact information to contact me with questions regarding

my loan with them. I have, several times over the phone, requested they use my

current phone number to contact me and not my previous employers ( who I have

not worked for since XX/XX/2015 ), and yet they continue to harass my ex-

coworkers.

I have XXXX private student loans with XXXX separate companies. Both cost $

XXXX, each. I have tried desperately to decrease the monthly payment but neither

XXXX or navient are willing to work with me. They both report my parents, who co-

signed back in the late XXXX have the financial means to pay if I do n't, this is

absolutely false. My father is in poor health, both are retired and in their XXXX. I

am current with XXXX XXXX at the moment but Navient was supposed to be

withdrawing my monthly payments from my checking account. I did n't have

enough money in the account one month and they placed me in default. I was told

that I can either pay a lump sum by out, borrow the money from my parents who
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Navient says have the means, Im certain they do not. Or pay $ XXXX, 3 times

more than the payment I was unable to manage.

In XXXX XXXX, my husband and I filed chapterXXXX bankruptcy. We paid 96 %

of the claims and were discharged successfully after 5 years. My Issue or

complaint with ECMC is that 1 ) We just completed a chapter XXXX bankruptcy

where they filed a claim ( as did XXXX XXXX, more than once ), and we paid

those obligations in full or close to, and 2 ) Now that we 're out of bankruptcy, they

are claiming I owed significantly more than what was claimed, and those claims

came to ECMC via XXXX XXXX, 3 ) we 've presented SEVERAL issues with the

amounts they are claiming I still owe to them, my lawyer, and THEIR lawyer, and 4

) the lawyers involved in the issue are allowing the issue to continue whereby I 'm

being penalized for following everything I 've been told to do by my lawyer 's office.

We believe we paid XXXX XXXX in full ( or close to ). I have issued a dispute with

ECMC and filed a request for a hearing from ECMC, but I have not heard back

from them. I 've been attempting to engage my lawyer 's office with mile results.

My lawyer 's office has attempted to contact ECMC 's lawyers with no results - a

response, but no response from ECMC. Meanwhile, my wages have started to be

garnished when I have valid issues or concerns with the amount they owe I claim.

I have not tried to DISCHARGE any student loans - in fact, I 've done my due

diligence to get them paid and avoid wage garnishment ( without obligating myself

to loans I feel are erroneous ). However, even when following the advice of the

lawyer 's office and attempting to follow the rules outlined to me, even with

successfully completing the chapter XXXX bankruptcy, I not only was harassed by

ECMC with threatening phone calls/emails, they somehow were able to garnish

my wages with no hearing, no follow-up to my dispute, and no formal notification

from them other than the notice/request for a hearing documentation that I

submitted to them within the timeframe allotted, and no response from their
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lawyer.

Upon review of the account transactions from ECMC and the Chapter XXXX

Trustee 's ledger there were several concerns as follows : 1 ) ECMC has included

charges totaling {$12000.00} for collection costs. These charges were all

assessed while in the Chapter XXXX Bankruptcy case.

2 ) On XXXX XXXX, XXXX ECMC shows transferred records totaling {$45000.00}.

The Proof of Claim filed by ECMC on XXXX XXXX, XXXX was only filed in the

amount of {$10000.00}. We believe that the transferred records totaling

{$45000.00} were paid as separate claims in the Chapter XXXX Bankruptcy in part

or full.

3 ) XXXX payments to ECMC were reported as unclaimed funds totaling

{$2000.00}. A change of address was filed by ECMC on XXXX XXXX, XXXX

which appears to have resolved the issue of the unclaimed funds.

4 ) There was a payment by the Trustee on the claim of ECMC dated

XXXX/XXXX/XXXX in the amount of {$140.00} that was not posted by ECMC in

the transaction history and was not reported as unclaimed funds.

5 ) There was a payment posted in the transaction history dated

XXXX/XXXX/XXXX in the amount of {$97.00}. The XXXX issued this payment on

the claim of XXXX XXXX - Trustee 's claim number XXXX not for the claim of

ECMC.

SHOWS OPEN AND LOAN WAS CONSOLIDATED AND PAID, SHOULD BE

CLOSED, AT XXXX BALANCE ON EQUIFAX CREDIT REPORT

Navient is reporting me as 90 days late on a student loan payment. This is

incorrect because I was enrolled in school when they claim that a payment was

due. I 'm a military veteran and I 've been attempting to apply for a VA Loan for 4

months and this erroneous information on my credit report is holding up the loan

approval. I have transcripts that prove that I was in school and and payments

Page 21269 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21270 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Equifax MO 630XX Web

Navient Solutions, Inc. CA 945XX Web Servicemember

Page 21271 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/23/2016 Closed with non-monetary relief Yes No

Consent provided 09/26/2016 Closed with explanation Yes No

Page 21272 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2122864

2131816

Page 21273 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/25/2016 Student loan Federal student loan servicing

09/28/2016 Student loan Federal student loan servicing

09/28/2016 Student loan Non-federal student loan

Page 21274 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dealing with my lender or servicer Don't agree with fees charged

Dealing with my lender or servicer Need information about my balance/terms

Can't repay my loan Can't get flexible payment options

Page 21275 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



should have been deferred until I graduated which did not happen until

XX/XX/2015. I also have my student loans consolidated with the XXXX XXXX so I

do n't understand why Navient continues to report this erroneous information on

my credit report. I have attempted to speak with a Navient representative about

this mistake and they are rude each time I call and refuse to remove this

information.

This is my XXXX submission regarding the XXXX. I paid {$1000.00} to try to

reduce my loan ; however, they charged {$170.00} in interest, and paid {$820.00}

towards the principal. Basically, I am being penalized for paying early. I had

satisfied my monthly payment right before making this payment and specifically

directed them to pay down my principal, not interest. If they charge me interest

every time I make an extra payment, that is neither legal nor fair. Please instruct

them to accept payment on principal and to stop penalizing early payments.

I would like to settle my debt with the help of a family member. However the

amount of my debt is incorrect. Payments from wage garnishment are not credited

anywhere, as far as I can tell. We have paid nearly {$10000.00}, but there has

been no credit towards my debt. If my wages are going into a bottomless pit,

instead of towards repaying my loans, that is akin to loan sharking. It should be

illegal.

My wife took out several loans in the past with Sallie Mae, that were federal loans

and she was able to consolidate them, however while I was going to school I took

out the same loans but did not know that this particular loan had become a private

loan when Sallie Mae broke away and became a private bank. I now have over

{$45000.00} in student loans with Sallie Mae along with {$60000.00} in

consolidated loans and was told that my monthly payments would be about

{$550.00} on top of my wife 's student loan payments and my consolidated

payments, leaving us with a {$1200.00} student loan payment each month. I
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explained that I could not afford this payment and needed to know what my

options where. i was told I could defer the payments for 3 months but would have

to pay a {$150.00} in order to apply for the forbearance. When I asked what my

other choices where they told me that I would have to prove i could not afford my

payments and that they could possibly lower the payment but this would extend it

from a 12 year loan to a 20 year loan. I have not had good service from the

company and many have no idea what they are talking about. I was told that i

could consolidate this loan even though it was private, I was told I could do a year

forbearance, and I was also told that I did not have to pay any fees. This loan

company seems very incompetent and only worried about what they will get paid.

When i finally spoke with a supervisor I asked " what do i do if I can not afford this

loan, what are my options? '' I was basically told that there were no options except

to pay the {$150.00} for the forbearance for 3 months or pay a lower amount or

pay the loan off ( i ca n't afford to make payments and I am going to pay the loan

off? ). So what was left is to not make payments because I can not afford them, kill

my credit for 7 years as well as having my wages garnished ( if that is even

possible with a private loan ). Someone really needs to look into the companies

practices as I was told also by a rep that this was not originally a private loan but

became a private loan when the company split.

My private loan through US bank was forgiven last year. I just received a letter

from them saying I was in default and that if I paid a lower amount now they would

n't send me to collections. When I called them, they immediately told me it was a

mistake and to disregard it. The lady I was talking to would not give me her name.

I also asked for them to send me a letter showing it was a mistake which they will

not send me. My concern is that they are doing this to others who will just pay the

lower amount without realizing it is false.

Earlier this year my husband and I refinanced our townhouse and opted for a cash
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out. XXXX XXXX XXXX XXXX mailed FedLoan Servicing XXXX checks dated

XXXX/XXXX/2016 - XXXX for {$930.00}, the other for {$9500.00}. I logged into my

account on XXXX/XXXX/2016 to check the status of the checks and saw that

XXXX checks had been posted to my account as of XXXX/XXXX/2016, but that

there was a remaining balance owed of {$17.00}, which I paid online and saw I

had a {$0.00} balance. I logged in again on XXXX XXXX, 2016 ( the beginning of

the new billing cycle ) to see if there was any further amount due, and my account

was still at {$0.00}. This past Monday ( XXXX/XXXX/2016 ), I received an email

saying I had a past due amount. I called the XXXX number and was told that the

bank had sent a stop payment request for the check in the amount of {$9500.00}

on XXXX/XXXX/2016 and that the money had been reversed from my account and

the check returned to them ( 15 days after I made my last payment on

XXXX/XXXX/2016 ). I logged into my account again, and saw the Paperless Inbox.

I opened it and saw that there was a letter posted on XXXX/XXXX/2016, saying

that there was an error with the payment, it had been reversed and the check

returned to the bank. I was NOT previously notified about this letter, and there was

nothing to indicate that I had unread documents in the Paperless Inbox. Our title

company said that they had not received the check from FedLoan Servicing and

requested a stop payment on the check effective XXXX/XXXX/2016. They

confirmed that the bank had NOT issued a stop payment request on this check

prior to this date. They are issuing a new check in the amount of {$9500.00} and

will mail ASAP. Because of this, as of today ( XXXX/XXXX/2016 ) my account has

accrued {$340.00} ( compounded daily ) in interest charges. In order to have this

interest waived and/or disputed, I was referred by a FedLoan supervisor to the US

Dept. of Education. She told me that she would be sending me something in

writing for my records, and would send my case to the financial group for review. I

'm not sure if this has happened. I have contacted the US Dept. of Education, the
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Federal Student Aid Department, and the FSA Ombudsman Office to file a dispute

with them ( which I have done ). I was told by someone at the Ombudsman Office

that the FedLoan Paperless Inbox has been an issue for other consumers as well.

I 'm still in the process of having this matter resolved.

- Wells Fargo charged me late fees even though I made timely payments - Wells

Fargo tried charging me for future payments - Those payments accrued late

charges even though they were future payments - Wells Fargo agents tried to

have me pay through partial payments instead of one payment - Company denied

any negative charges to or about them after I inquired - Did not notify me when it

applied payments across multiple loans - Poor management and monitoring of my

account

My complaint surrounds the now know predatory practices of XXXX XXXX XXXX.

My duration of school was from XXXX - XXXX. I sought out XXXX for the XXXX

XXXX and XXXX program. While I was fresh out of XXXX XXXX, they made sales

pitches to me stating federal/private loans would guarantee my future. I would be

placed with a well paying job right out of school and my loans would only help my

future by improving my credit lines. From the application paper work to the

application for federal/private aid through student loans, this was all facilitated

through a rubber stamp type action, much like we saw on home mortgages. I

fought every step of the way to gain an education which I thought I had paid for

and ultimately left me without work and the ability to repay my loans. As the

schools have no closed and previous lawsuit, much like the CFPB in Case No.

XXXX are the exact situations I faced. There was no truth in lending and I have n't

been able to obtain assistance from Navient, my loan servicer. I would appreciate

the assistance and guidance to have these loans discharged, both federal and

private loans.

Sallie Mae has been harassing me since the day my grace period on my loans
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ended. I have received calls as many as five to ten times a day, and I have

discussed how I am unable to make payments due to financial hardships and lack

of help from my parents. They refused to work with me, so I stopped answering

their calls and changed my number. Eventually, friends and family members

expressed their concerns over my loans and told me Sallie Mae kept contacting

them about me. Sallie Mae now calls my work, and when my coworkers hang up

on them they call back in a rude tone, demanding to talk to me. They have even

talked to my Human Resources manager. It is not okay to mix personal issues with

work issues.

I was contacted by a 3rd party, in which I thought was a government entity, to help

me pay down my student loan payments & to consolidate them all to XXXX. I was

in the process of getting a car but they could not give me a loan because they saw

i had a {$54000.00} student loan that processed in XX/XX/XXXX. I was not aware

of this because to my knowledge I thought I had already paid it down and it was

reported on my credit as paid in full, stated in the email I received in XX/XX/XXXX.

Come to find out the $ XXXX {$1000.00} I spent thinking it was going towards my

loan was actually not going towards it at all. I contacted the services who has my

loan still showing and told them about what happened & they advised to me that I

paid XXXX XXXX party to consolidate my loan when that service it 's actually

FREE! I am a recent college graduate & it is so unfortunate and unfair that they

scammed me like this knowing I 'm fresh out of school and vulnerable to things like

this. I spent $ XXXX- {$1000.00} I did n't have to try and pay my student debt so

that I can finally get things such as apartment, cars, or even a good job because

now they do credit checks. I am hoping to obtain my money back so I can put it

towards what it actually was intended for.

I have been waiting for ACS Education ( " ACS '' ) to provide a certified payoff to

my new lender for over 9 months. However, ACS is refusing to do so.
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ACS currently services XXXX of my student loans. In approximately XXXX 2016, I

submitted an application for a federal consolidation loan with XXXX XXXX. This

was approved and all of my student loans were paid off with the exception of the

loans serviced by ACS. XXXX XXXX informed me that it had requested an up-to-

date certified payoff amount from ACS but was told that ACS could not provide this

information due to an accounting issue.

At XXXX XXXX ' request, I called ACS to ask about how we could clear this issue

up. I was informed that ACS needed to recalculate my principal, interest, and

payments to ensure they were giving XXXX XXXX an accurate and certified

payoff. I was informed that this process was completed by a separate ACS

department and that they did not know how long it would take. I asked to speak

with someone connected to that department and they refused. For over 9 months

now, I have been waiting for ACS to complete this " adjustment '' calculation and

provide the payoff to XXXX XXXX so that my federal consolidation can be

completed. The only information I receive is from an ACS customer service

manager on a semi-weekly basis. This manager simply informs me that, " this

matter is still pending and I have no updates for you. '' In the meantime, interest is

still accumulating on this account and ACS is still being paid to service it. Due to

the types of loans, these accounts do not qualify for certain IBR plans which was

the main reason for my consolidation into XXXX federal loan. This has placed an

extreme hardship on me and my family and I am considering bringing a formal

action in state or federal court against ACS.

I started school out of state in XXXX. I also attended school in state XXXX. I

accumulated $ XXXX in student loans. I began paying on them XXXX XXXX. I

received capitalization of a total of {$6000.00} bringing the amount owed from
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XXXX to {$30000.00}. Paying a total of $ XXXX month for XXXX loans, XXXX

XXXX, the balance is still {$30000.00}. I call Great lakes ( they handle for the

loans Dept of Education ) and they say im paying {$4.00} in interest/ day. So only

about {$60.00} is going towards principle.

Almost a year has passed and my loan is at the same balance. Something needs

to be done about this student loan interest. I am on autopay so, 0.25 % of interest

is supposed to be reduced, and im still paying $ XXXX day in interest. How am i

supposed to pay my loan back if im getting {$150.00} a month in interest?

I XXXX XXXX hereby files a complaint with the Consumer Financial Protection

Bureau ( CFPB ) as my only source to help me with a deceptive collection practice

( s ) from student debt collectors. As your agency may already be aware, the

XXXX recently terminated their contract with Navient, as well as other agencies

that were supposed to be collecting on nationalized debts, that is debts truly

owned by the XXXX. However, the greed that exist within the debt collection

community caught up with Navient, and many others when the XXXX suspended

contracts for deceptive and illegal collection practices. Navient was never part of

any student loan origination. They now claim that any student loans I owe are

private, even though previously they claimed they were collecting on behalf of the

XXXX. Now they claim that they can not defer payments, consolidate debts, or do

anything other than collect on debts they have shown no proof of ownership. I

have no clue as to what company is the trustful owner of any procured student

loan debts under XXXX XXXX. Even though I never took part in any procurement

of a debt from Navient, they ended up being the collection agency for a student

debt incurring excessive interest and additional fees. I have requested through

complaint to the company directly information as to what company owns this debt.

Under the Fair Debt Collection Practices Act I am entitled to this information. I
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believe that if a debt does exist, it is part of a securitized trust that has been

fragmented into small ownership by multiple national banks. There is no proof of

ownership, no proof of any assigned power of attorney or assignment of

responsibility for Navient. So it looks like my credit will be dinged and damaged by

this collection agency that has no stake in the debts they claim they have a right to

collect on. I believe that I have a right to sue for damages under the Fair Credit

Reporting Act and the Fair Debt Collection Practices Act. Navient has no right to

collect on any debts without proper validation. What this agency is doing is trying

to hold my credit hostage as a means to use deceptive and illegal collection

practices against an American citizen. Navient must cease and desist from any

actions against me on any student loan collections, and delete any references to a

collection on all pertinent credit reporting agencies, and purge my file information

permanently. Navient must comply with the FDCPA and show proof ow ownership

or the connection to collect for any other entity by true copy originality.

Riverwalk Debt Solutions told me that they would be able to consolidate my

federal loans and my payments would be based on my income. I just got off the

phone with XXXX based in XXXX, and they informed me that they would not work

with Riverwalk and that they were still going to collect payments from me for my

federal loans, even after a representative from Riverwalk told me that I would have

payments based on income and that they would ensure that I would be forgiven for

the rest of my federal loans after 10 years. They also collected approximately

{$600.00} to do this service. Now they are not returning my emails after they

emailed me and they will not refund my money because I initialed the initial

documents after being misled and given false information. Please contact me.

I recently participated in an 8 month XXXX program for an XXXX XXXX and

related issues and XXXX in XXXX 2016. I have a job lined up for the fall but I wo
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n't get paid for that until XXXX. I am depending on family and friends for financial

support so this is a serious and urgent matter. I believe Riverwalk was very

deceptive and that they misinformed me.

Issue with Navient Student Loans - I refinanced my mortgage and closed XXXX

XXXX, 2016. The escrow company sent checks to pay off my wife 's student loans.

Navient cashed XXXX check, lost the XXXX one, and we found out a month later

they did n't credit any of the monies against her account. But we had to call to

have them send back the money they kept.

We 've called like 10 times, spoken to supervisors, been sent to other

departments, etc.

Navient then returned some funds, so we sent XXXX more checks XX/XX/XXXX to

clear the account. They cashed the checks but did not credit the accounts for the

monies they 've received. My wife 's account then went into default, so we did a

forbearance.

A month later they said they sent out the checks to escrow. Three weeks later we

called again and they said no they had n't sent the checks but were sending them

out. Then weeks went by, no checks, and they said they still had n't sent them out,

but they would.

Now it 's XX/XX/XXXX, no checks, they said they sent the checks out again and

no one has seen the checks.

We just want them to take the money they have of ours and credit her account,

credit her with the interest they 've overcharged her while they had her money, and
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be done with this and Navient!

XXXX XXXX XXXX wife XXXX XXXX

I got this call from Allied Interstate with a different number and I 'm making my

payments to my original debt collection service, while there maybe other calls with

outdated information.

I XXXX XXXX hereby files a complaint with the Consumer Financial Protection

Bureau ( CFPB ) as my only source to help me with a deceptive collection practice

( s ) from student debt collectors. As your agency may already be aware, the

United States Department of Education recently terminated their contract with

Navient, as well as other agencies that were supposed to be collecting on

nationalized debts, that is debts truly owned by the Department of Education.

However, the greed that exist within the debt collection community caught up with

XXXX, and many others when the United States Department of Education

suspended contracts for deceptive and illegal collection practices. A company

known as XXXX claims that I owe a balance in excess of {$5000.00} in student

loans. Even though I never took part in any procurement of a debt from XXXX,

they ended up being the collection agency for a student debt incurring excessive

interest and additional fees. I have requested through complaint to the company

directly information as to what company owns this debt. Under the Fair Debt

Collection Practices Act I am entitled to this information. I believe that if a debt

does exist, it is part of a securitized trust that has been fragmented into small

ownership by multiple national banks. There is no proof of ownership, no proof of

any assigned power of attorney or assignment of responsibility for XXXX or its

successor the Pennsylvania Higher Education Assistance Agency. So it looks like

my credit will be dinged and damaged by another collection agency that has no

stake in the debt described in the XXXX XXXX, 2016 letter of debt/collection
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transfer. A recent federal court decision in the XXXX XXXX XXXX XXXX XXXX

gives consumers the right to sue the Pennsylvania Higher Education Assistance

Agency for doing damages to my credit where they have no right to do so. I

believe that I have a right to sue for damages under the Fair Credit Reporting Act

and the Fair Debt Collection Practices Act. PHEAA has no right to collect just as

my challenges to XXXX proved that they had no right to collect. What this agency

is doing is trying to hold my credit hostage as a means to use deceptive and illegal

collection practices against an American citizen. PHEAA must cease and desist

from any actions against me on any student loan collections, and delete any

references to a collection on all pertinent credit reporting agencies, and purge my

file information permanently. PHEAA must comply with the FDCPA and show

proof ow ownership or the connection to collect for any other entity by true copy

originality.

My student loan was transferred to XXXX XXXX when the XXXX took it all over. I

've paid it the day after I received the statement. I pay more than the minimum

which always makes me several months ahead on my due date ( see attachments

). I have a fixed rate of 3.75 ( see attachments ). I 've never been late, every year I

pay down the premium by $ XXXX {$5000.00}. Yet, according to the XXXX form

IRS form shows that I paid {$46.00} more in XXXX than I paid in XXXX even

though the principal was on average {$4000.00} less that year. I always paid early,

never late, more than the minimum, fixed 3.75 % and they took more fees in

interest in XXXX than XXXX ( see attached ). I have all my receipts. I 've called at

least a dozen times. I 've been left of hold for up to 40 minutes at a time, hung up

on, disconnected and churned. The last time I spoke to XXXX XXXX Navient was

in XXXX XXXX, the supervisor I spoke to said that she could see why I had paid

more in XXXX. She said it had to do with " Algorithms. '' When I pressed her, she

said that she would send it up stairs for review and someone would get back to
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me. Four months later, I 've heard from no one.

I graduated in 2013, am unemployed and not able to pay the {$800.00} per month

pay back on my loan. I am looking for employment and, the monthly payment is

too large for me to be able to pay while covering my living expenses.

I have repeadetly contacted Wells Fargo for assistance in lowering my monthly

payment. I do not qualify for consolidation because of my credit score which was

marred by Wells Fargo. In addition, even if they DO offer a consolidation loan, the

interest rates are very high and it would not lower the monthly payments.

It is impossible for me to pay {$800.00} and I am hoping for assistance in

renegotiating the loan with a reasonable monthly payment.

My student loan company, ACS Education Services, has given me a choice : I can

receive monthly statements about my account, or I can enroll in an auto-pay

program that results in a 0.25 % interest rate reduction. Obviously I want to reduce

my loans as much as possible, and auto-pay is a great way to avoid missing a

payment. So I took that option.

However, without a monthly statement, I can not easily see how I am doing on this

loan from month to month. For instance, I can not tell exactly how much I am

paying in interest each month. There are " informational '' webpages I can access,

which seem to provide a snapshot of the loan at that particular moment, but those

webpages do not provide a monthly status report the way a statement does. Nor

can I keep records of my ACS statements, as I do with my loans from another

servicer.

My question is : Is it appropriate and legal for ACS to refuse to provide monthly
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statements to borrowers unless we agree to forego the lower interest rates and

auto-pay? Should n't they be required to provide monthly statements to everyone?

It does not seem fair to force borrowers to effectively pay more, and lose auto-pay,

just to have a monthly statement.

Summary : I attempted to pay off my student loan debt. I am discovering now that I

was given incorrect information and I am now being charged a XXXX % collection

fee which amounts to {$640.00} on top of what I thought was my final payment of

{$3600.00} to close out this account.

1. - XXXX/XXXX/2016 - I called to pay with my debit card, since I was unable to

online, which would have been an immediate payment within the 60 days - and I

found out that I could n't and had to pay by check. I received a 2 day payout

amount of {$3600.00} via the automated line.

2. - XXXX/XXXX/2016 - I called to confirm the overnight address ( because the

original address I was given did n't match what I found online ). I was advised that

I could overnight payment XX/XX/2016 to arrive XX/XX/2016 to payoff the student

loan in the amount of {$3600.00}.

3. - XXXX/XXXX/2016 - payment should have been received, but may not have

been forwarded to the correct department for processing?

4. - XXXX/XXXX/2016 - payment was indicated as received ( advised

XXXX/XXXX/16 by XXXX XXXX Escalations Dept. USA Funds ) 5. -

XXXX/XXXX/2016 - advised by XXXX that the amount of {$3600.00} was not the

correct amount to pay despite it being the amount given by the system and XXXX

subsequent representatives. It should have been {$3600.00} -- which I was never

advised of, otherwise I would have happily paid that amount.

6. - XXXX/XXXX/2016 - advised by XXXX that the information I was given in XXXX

was incorrect and the payoff date was XXXX/XXXX/16 and even paying on
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XX/XX/XXXX would have been late and incurred the late charge.

Concerns : 1. Why was I not allowed to pay by card on XX/XX/XXXX or

XX/XX/XXXX - in which this entire issue would have been moot.

2. Why was I given the wrong amount? I would have easily and happily paid an

additional {$7.00} to be done with this situation.

3. Why would I have overnighted payment if I had been advised that it would n't

payoff and close out the account.

4. Why is there a XXXX % fee ( original payoff amount given {$3600.00} - current

late collection amount {$640.00} ) for a payment that is by their own assessment at

most 48 hours late.

Despite doing everything I could to collect the full amount and pay it on time, then

jumping through the additional hoops of having to pay it by check and overnighting

the payment ... I was very surprised to find that I again owed them a XXXX % fee

of {$640.00} which feels outrageously high in any situation, but particularly on a

debt that was by their account 48 hours late - but only due to USA Funds own

processes that feel like they are built for the consumer to fail.

I was contacted by a Wells Fargo debt collector regarding status of a loan of which

I did not have information on. I requested info of which the caller was unable to

provide me with I received a letter on XXXX XXXX, 2016 from the Executive Office

stating I would be mailed more info by XXXX XXXX, 2016. It is now XXXX XXXX

and I have not received any info.

Discover Bank sent me a {$75.00} check as part of the settlement they reached

regarding student loans. I deposited the check into my bank account electronically

only to learn that Discover Bank had stopped payment on the check they sent me.

I incurred a {$5.00} returned item fee due to a check that Discover Bank either ( 1 )
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made in bad faith, or ( 2 ) should not have sent me in the first place.

I received a student loan from Discover. I was notified that my bill was due in mid-

XXXX and I told them I would be unable to pay until the end of XXXX, at which

time I would also cover XXXX 's bill. They seemed understanding until I started

receiving multiple daily calls from them. I called back, reiterating my previous

statement of being unable to pay for a month. The calls are relentless and at this

point I have received over 100 phone calls in less than 30 days.

For over two years, I have spent hours on the phone trying to lower my monthly

payment. I have been enrolled in many programs that were affordable, but was

kicked out of each program upon further review from auditors.

Navient claimed my co-signer could afford to pay the amount, therefore I did not

qualify for the program.

When I was kicked out of the programs, my payment remained the same - high

amount - which I can not afford.

Navient would send letters stating to call them, as there are many repayment

options. I would call, and again, I would be enrolled in programs of monthly

payments I could afford - then upon review - was dropped due to my cosigner

being able to afford higher payments.

For over two years, I have received multiple credit hits, ruining my credit. This is

my debt, not my co-signers.

It has been a nightmare dealing with this " company! ''

I received notice from XXXX that my account was showing a balance of {$0.00}

due. I called XXXX and was informed that they could no longer service federal

student loans and that my account was being transferred to Nelnet. I contacted

Nelnet, was told my first payment would be due XXXX XXXX, and I notified them

of my new banking arrangements. I asked specifically if there were any financial

benefit to my having a direct debit arrangement ( a discount or credit ) and since
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benefit to my having a direct debit arrangement ( a discount or credit ) and since

there was none, that I would like paper statements and would be setting up

autopay through XXXX XXXX XXXX or paying online or by check. I made a

personal note to address the payment of Nelnet well before XX/XX/XXXX.

I had made arrangements with the IRS to make monthly payments through XXXX

XXXX. As I was moving to XXXX XXXX XXXX, all other direct debits ( including

Nelnet ) were notified of the new bank information.

On the morning of Tuesday, XXXX XXXX, 2016, the XXXX XXXX online system

showed the IRS payment was " pending ; '' it was the only payment pending and

my bank balance was {$420.00}. I expected the IRS payment to go from " pending

'' to " paid. '' As soon as it did, I was going to close the XXXX XXXX account, as

the IRS was the only account remaining to draw from XXXX XXXX.

On the afternoon of Tuesday, XXXX XXXX, 2016, the XXXX XXXX online system

showed the IRS payment " pending '' as well as a {$190.00} Nelnet payment "

pending '' and a projected balance of - {$160.00} in the account. I immediately

called Nelnet to get the payment withdrawn. They would not do it. They offered to

issue a refund but the request for the refund would be held for 20 days ( "

company policy '' ) " in case ( I ) decide to stop payment at the bank. '' That gave

me the idea of stopping the payment, myself, at the bank. Nelnet said that if I did

stop payment at the bank, I would need to make a payment to them " now '' over

the phone or I would be reported as failing to make my payment ; I was frantic, so I

made a payment to Nelnet over the phone. I then called XXXX XXXX and asked to

stop/refuse payment on the Nelnet request. They would not stop or refuse the

payment because both the IRS and the Nelnet payments were " pending '' and

could not be stopped : My concern was the IRS payment ; I was assured by the

branch manager via the customer service person that the IRS payment " would be
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paid. '' On Wednesday, XXXX XXXX, a XXXX XXXX payment of {$170.00}

appeared as " pending '' due to another company failing to update direct debit

arrangements ; the IRS and Nelnet payments were no longer in a " pending ''

status but were listed as paid. The available balance ( which includes 'pending '

debits ) showed as - {$340.00}.

I contacted Nelnet and after reminding them that my first payment to them was not

supposed to have been made until XXXX XXXX ( as stated by them ), that I

wanted a refund ... which was the only way I saw to afford a direct payment to the

IRS. They said ( as they said before ) any request for a refund would be held for

20 days ( " company policy '' ) and that it would take an additional 20 days to

process the refund ; so, I will not be seeing a refund of the two {$190.00}

payments ( or {$380.00} ) for another 40 days ... XXXX XXXX.

I am filing a complaint against Nelnet for ( 1 ) drafting a payment from the wrong

bank ( I had already notified them of my change in banks ) ; ( 2 ) drafting the

payment a month early ; ( 3 ) not being willing to withdraw the erroneous payment

; ( 4 ) insisting that I make an additional payment by threatening to report a

payment failure ; and ( 5 ) taking 40 days to issue a refund.

Overtime they have continually reported my credit inaccurately ( reporting I owed

money that had already been paid, multiple listing on my credit report, etc. ) I have

been able to get a lot of it removed. I have been trying to get them to accurately

report my charge off as settled, but have been unable to get in contact with them. I

have tried to contact the number listed on my credit report and they told me to call

XXXX XXXX XXXX to get it taken off. I called the number and got a weird dial tone

and then a disconnect. I also contacted AES, the servicer of the loan and they

claimed they were unable to remove the information. They also claimed that they

had tried to get a response from National Collegiate Trust, but were unable to

achieve XXXX.
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I called Navient in XXXX of 2016 to find out if I needed to submit additional

documents for the In School deferment and I was told by the associate that

everything was fine there was nothing else that I needed to do. I asked her if she

was sure that there is nothing else that I need to do because I received a letter

stating a payment is coming due in XXXX 2016. She said I see your letter you

submitted with your graduation date listed and once your school reports that you

are enrolled full time for this school year it will update the in school deferment on

your account and everything will be ok.

Well I received another letter in XXXX XXXX this time it was a statement/invoice

for XXXX 2016. So I called back to find out what is going on with the in school

deferment. The associate said Oh I see the problem you have used your 48

months and we can not process your in school deferment. I said what? I need to

speak to a manager. I told XXXX that this does n't make any sense because it was

never communicated to me by phone or in writing that I only have 48 months for a

in school deferment and that I have used my 12 month forbearance. I said most

degrees take longer than 2 years and I have n't used a forbearance.

She had no response for most degrees taking longer than 2 years and she said

when this loan was with XXXX XXXX you used those months. I said XXXX XXXX

... they were just in trouble for their unlawful practices and were allowed to start all

over again after selling off my loan and I cant start over. I told her this is not right

and it has to be against law. I asked her to walk me through where I can find the

disclosure of these shoddy practices online and confirm where it is documented

that this disclosure was mailed to me? She said I cant because it is not online and

nothing was mailed to you or included on your statement. So then I asked her how

would I know that I am not eligible for a in school deferment and who in there right
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mind would sign up for a two year in school deferment only when we know most

degrees take longer than 2 years? She did not have a response.

I told her I was disgusted and disappointed with XXXX XXXX and Navient for

these unlawful ( and unethical ) practices and that I would be filing a claim with

everyone that I can. She apologized and offered to reduce the payment and said it

will not be effective in time for the payment due in a few days. I said since this

does not directly affect you of course you do n't care ... because you get your

paycheck from them! I also said you know this is not right she just apologized

again and said she would process the monthly payment reduction request.

My loan was purchased by Wells Fargo from my original lender with whom I had

been in good standing. Wells Fargo changed the terms of the loan, unbeknownst

to me, to compound interest daily. They refused to allow me to pay any more than

the minimum payment unless I opened an account with them which I flatly refused.

I have a private student loan that I initially opened with Chase student loan. They

sold it to XXXX Last year my family had several health issues that caused us to fall

behind on many bills including our mortgage. All other creditors including our

mortgage company worked with us in helping us get caught up. XXXX turned my

account over to XXXX XXXX XXXX when it defaulted. I have asked them for a

loan Rehabilitation, but they will not do anything but take a large deposit and large

monthly payments or a large settlement.

The loan I currently have with UAS is not qualified for loan forgiveness. I am

asking for loan forgiveness because the institution I took the loan out for was

convicted of fraud and is no longer operating. UAS is not able to give me an exact

reason as to why they are not willing to forgive my loan. Knowing that XXXX

ripped off XXXX people. Why are federal loans being forgiven and not private

ones?
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I attended an off campus adult program, run by XXXX XXXX campus. The courses

were given at a XXXX school, and was a BA program for adults. I received my

share of Pell and TAP. And everything was costing me nothing out of pocket. After

2 or 3 semesters, we where told the program was ending, and we had to continue

our courses, at the main campus. The problem with this is the tuition rose to XXXX

a semester, and I was forced to take out loans. I 'm now over {$50000.00} in

student loan debt. And I received not a dime. Nor was I able to continue. I would

like this loan forgiven due to the fact the actual school and or program was

shutting down and moved resulting in higher cost. Which I did n't sign up for.

Please I 've been fighting this for numerous years.

Beginning in XXXX 2016, I inquired about the annual process of renewing my

2016 IBR with XXXX but I was told that they were no the servicing company and

that I should now contact UHEAA who was the direct loan holder. Subsequently, I

spoke with a UHEAA representative who confirmed that my loans had been

transferred to their company and was given a new account UHEAA number. I

indicated that I needed the 2016 IBR application in order to file on a timely basis. I

was told that they would mail it out to me. Unfortunately, I learned later that my

local Post Office returned my UHEAA IBR application mailed to my Post Office

Box to them as " Addressee Unknown '' even though it was addressed correctly

and that is my postal address. When I did not receive the IBR application from

UHEAA within a " reasonable '' timeframe, I called them up to ask what happened.

It was only then that I learned that my local Post Office had returned the IBR to

UHEAA. At that point I asked to speak to a supervisor and requested that I receive

a copy of the officially postmarked " Addressee Unknown. '' My plan was to take

that paperwork into my local Post Office and meet with the Station Manager. I was

unable to do that because when I received the " promised '' paperwork from

UHEAA, it did not contain the " Addressee Unknown '' documentary evidence I
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was seeking ; although it did contain the 2016 IBR application. Upon receipt, I

called UHEA and asked to speak to a supervisor who then explained to me that

their system does not save the actual returned mail - it 's simply scanned into their

system as " Returned to Sender - Addressee Unknown. '' At this point I was

anxious to complete my IBR application and send it in. When I attempted to fax the

IBR to UHEAA, the fax machine repeatedly showed the line as " busy '' or "

connection not made. '' After repeated unsuccessful attempts to fax my 2016

application to UHEAA, XX/XX/2016 I mailed my fully executed 2016 IBR

application to UHEAA. Subsequently, I received notification that my IBR

application was under review, however, the next letter I received from UHEAA

indicated that they could not approve my IBR until they received further

information. At that point I called UHEAA and spoke to a supervisor again since it

was not clear to me what the delay was about. The supervisor indicated that

UHEAA wanted more specific documentation of my income. I immediately

complied with their request which included sending a copy of a recent paystub for

my wife. Then when I did not hear anything back from UHEAA, I called them up

but was unable to reach them on the phone. This was during a two week period

XX/XX/XXXX into XX/XX/XXXX. At the time I chalked the paperwork delay up to it

being close to the XXXX holiday period. Unfortunately, that does not appear to be

the case : in XXXX when I could not get through on the phone to a UHEAA

representative, I went to their social media pages and saw that on XXXX and

XXXX it said that the company was experiencing a " business interruption. ''

Alarmed by this news, over the next several days I kept trying to reach them on

the phone. Finally, I called the Public Affairs Office of UHEAA and they were able

to connect me. They told me that they had been " unaware '' of any business

disruption or that customers could not get through on the phone lines. Cutting to

the chase : UHEAA sent me a letter denying my IBR request indicating that they
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could not determine my income. This is despite the fact that my 2016 IBR

paperwork was immediately approved by XXXX other lenders. Importantly, that

IBR paperwork was approved with LESS information than what I provided UHEAA.

At this point I feel that UHEAA is operating in an unethical manner and is not in

compliance with the standard IBR approval process. Furthermore, I wanted to alert

your office to the fact that this may represent a pattern of unethical behavior.

I was paying my loans monthly payments. I filed for bankruptcy on other debt that I

owed which immdeiately placed my private student loan into default even though I

did not include this loan in my bankruptcy, and I was still paying them. They sold

my loan to a debt collector and never told me who they sold it to. Fast forward a

year later- I am now receivign phone calls demanding I pay the full amount owed

and they refuse to take any payments other than the full amount. They are also

refusing to send me any documentation in the mail. My original loan was through

AFG.

In XXXX of 2015, a company named Equitable Acceptance contacted me in

regards to consolidating my student loan debt. My understanding of the agreement

was that my student loan would be consolidated and paid off. My payment would

be {$39.00} a month. For the past year, I paid the {$39.00} a month with no

problem thinking that my student loan with the US Department of Education had

been paid off. I recently found out that this was not the case. I contacted the US

Department of Education and found that I may have been scammed. At the

moment, my loans have been consolidated with the US Department of Education

and I 'm currently making my monthly payments. I have stopped paying Equitable

Acceptance. According to my last statement I owe them a balance of {$1100.00}. I

feel this company took advantage of me and am going to seek legal advice as to

what to do next.

I called Fed Loan services to change my student loan to an extended pay to get
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approved for my mortgage. The first time I called they told me that all that would

happen is that I would have to opt out of IBR and then they would put me on an

extended payment which would take about 10 days. I then spoke to a supervisor

to try to expedite the process since I am currently living in a hotel for two months

and need a letter stating what my payments would be under the extended pay so

that I can get approved for my mortgage. The supervisor stated that I would have

to make a payment first and that I could then be switched over. Fast forward to a

week later, I called and a supervisor by the name of XXXX said that the payment I

made would not count because I needed to get a bill first before I made a

payment. After that it would take 2-3 billing cycles before they could switch me and

give me a letter. At this point I became very frustrated because I was due to close

on my house on XX/XX/XXXX and could not because of this. I explained to them

that I needed a letter just a letter stating what my payments would be so that I

could have a house to live in since I am basically homeless at the moment. XXXX

would not budge or help me and was very rude telling me that I did n't understnad

the process and that I would just have to wait the 2-3 billing cylces and that no one

could help me with that. Crying at this point I asked to speak to his supervisor. She

was helpful and said she would check on my account and call me to keep me

posted. One week later, I am still waiting on a call from her. She has not called me

to inform me and when I call I get the run around from everyone. Today

XX/XX/XXXX, I am unable to close on my home on XX/XX/XXXX as scheduled.

They said they are waiting on a payment ot post ( which the money has already

been taken out of our bank account ) and that it would take them 5 business days

to generate the letter which still does not allow me to close on my house on the

scheduled date. All I need is a letter.

I have sent multiple requests to myfedloan.org to tell them how I would like my

additional payments to be processed. I have been paying extra every month, and
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want the highest interest loans to be paid first - duh! Well after 2 months of

requesting to apply my extra payments to principal, and 2 months of my payments

being applied in the same way that they always have, I 'm losing confidence in

them. I have saved my email correspondence with myfedloan.org ( though, they

have never personally responded -- I only get canned, automated responses ).

they are costing me thousands in interest, and I want to get this resolved as soon

as possible.

I can not contact a private lender listed on my credit report. The report states that I

have not paid my loan, however, I can not contact anyone to see if the amount is

accurate and how to make payments. The company is listed as " Younomics. ''

I received a call from Performant Recovery on my work phone yesterday XXXX.

When I answered the lady identified herself and said she was calling to collect a

debt from when I attended school at XXXX. Currently I am in a program with XXXX

relief to handle my private school loans. I told her do n't ever call this number

again because it 's my work phone. She got angry and said well I ca n't reach you

at your other phone. I said I do n't care do n't call this number ever again. She said

I 'll just call the other person and hung up on me. She then called my mom 's work

phone and harassed her. This made my mother angry as well. Very unprofessional

and very ILLEGAL!

I had a student loan from XX/XX/XXXX.for {$2500.00}. I paid it off through the

XXXX XXXX -state trustee consolidation loan program in XXXX XXXX CA . I kept

getting billings from different collection companies every two years or so - I would

mail them a copy of my paid in full notice from the trustee. after a while, I would

get another notice from a different company and repeat the procedure. I was told

that the loan kept being sold to different companies - then in XX/XX/XXXX my

wages were garnished WITHOUT PRIOR NOTICE and they took more than half

my wages for two years -- each paycheck WITH NO PRINCIPAL REDUCTION
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stating that I owed {$19000.00} which resulted in my losing my home -- despite the

fact that I drove to XXXX CA and TO GET THE WRITTEN PROOF and had to

purchase the documents from the government warehouse showing that I had paid

in full - which I sent to them -- NOW XX/XX/XXXX -- I have n't heard anything until

recently and yet another NEW collection company says I owe {$13000.00}.

I paid the loan of {$2500.00}! - I am approaching retirement and I am frightened

that I will die with this horrible injustice unresolved. There have been

approximately XXXX different companies that have sent me notices to send them

money. during this process, I had my social security number stolen and used by

someone named XXXX XXXX who got a governed loan with it.

I have suffered enough - I had to file bankruptcy in XX/XX/XXXX and told the

attorney I had this student loan problem - he advised me to put it on my

bankruptcy list so that I could just be done with it. -One of the collection people

told me that I now have to pay this XXXX XXXX student loan because I put it on

my bk papers. I WOULD LIKE THIS TO STOP and I would like my money back

that was taken from me erroneously.

Educational Credit Management Corporation XXXX XXXX XXXX called and left a

message for me at my place of employment a couple of weeks ago. I did not

return their call as I thought it was spam. They then emailed me stating my loans

were in default and to call them back. I know that my loans are not in default and

their email still looked like spam, so I ignored it. The following day and every day

since, I 've had XXXX calls at work from XXXX. I then started receiving calls and

emails daily. I finally replied to an email and asked them to stop contacting me as I

did not have any defaulted loans. The representative told me I did have loans and

they were going to take 15 % of my wages to pay them. They then called my HR

XXXX and " verified my employment. '' I told them this was a mistake and they

asked me to call. When calling you must enter your social security number and
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date of birth. I did not feel comfortable doing this as I know I do not have defaulted

loans based on my loan servicer, my credit report, as well as, never receiving any

notices of late payments or defaulting. XXXX then continued to email me after

XXXX requests to stop contacting me. They then called my place of employment

again requesting some form be faxed to them. I asked them what loan I defaulted

on. They could not tell me. This harassment continued for about XXXX days. I

finally filed a complaint with the Better Business Bureau and the Federal Trade

Commission. I informed XXXX of this and stated if they did not leave me alone, I

would contact local law enforcement. I let them know that I used a member ID they

sent to me in an email along with my birthday to try and call them back through

their computer aided phone system. It said invalid entry. At this point, XXXX asked

to verify my birth year. I said they had the incorrect date. He apologized and said

he would not contact me or my employer again. Later that very day XXXX different

XXXX employees called my HR XXXX at work to demand information about me.

Luckily I had told my HR XXXX everything that was going on and forwarded my

email communications with XXXX to her. She requested that they stop contacting

our place of employment. The original XXXX employee then contacts her once

again to demand a employment verification form be returned via fax to him stating

that I did not work there and which social security number did not match up. This is

completely inappropriate and bordering on harassment. If they are going to get the

funds back from defaulted student loans, it would be beneficial for them to make

sure they had the correct person. Hopefully this fiasco is now over with me, but

this was a headache and handled entirely inappropriately. I did not appreciate their

incessant calling at my workplace, of all places, nor did I appreciate their rude

behavior. Not once were they able to verify which loan I had defaulted on.

13 months ago I set up automatic payments with Navient under a repayment plan

that I could afford. This was working great or so I thought. The payments were set
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up to come out on the XXXX of each month, and they did. This continued on for a

year ( I had to allow them to take automatic payments out for a year in order to

obtain the payment plan I have and after the 12 month period was over I would

start making manual payments of the same amount. ) Well, that year has come

and passed now and I made my first manual payment. When I did this I noticed

tons of late charges though.I had noticed this at the beginning too, shortly after I

set up the loan repayment plan and I called Navient then too to inquire. The agent

told me not to worry about it that it was a product of how my repayment was set up

in their system. So I did exactly what he said and pushed it to the wayside, out of

sight out of mind.

When it came time to make my first manual payment I had to call Navient to figure

out how I was supposed to pay it as the instructions they gave me were not lining

up with what I was seeing. Through this I discovered that the reason it was not

lining up is because these late charges were in fact NOT to be ignored, they were

real and a result of how they set up my payment in their system. Because it did not

fall on the proper date to line up with what they had my payment date set up.

So despite me making the same payment for 12 months on time, on the same day,

I am not left with over {$800.00} in late fees because of Navients mistake,

misinformation, and careless disregard for their customers. I was lied to and I have

it recorded.

I attempted to get someone in their collections department ( I think that is what

they called it ) to reverse these late fees/charges. But because I confirmed that I

was receiving a bill from them they have washed their hands of any responsibility

for the error. This is wrong. I will continue to contact Navient to try to get these late
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feeds removed/redacted.

Unfortunately it has rained havoc onto my credit as well and that is what prompted

me writing this -- a loan underwriter denying me because of late payments to

Navient. Which is not true. I have payed them on time every month for the past 13

months now, at least.

I would have to do some research, there have been times where I could not make

the full payment they were asking but I payed what I could. This actually goes

much further back than 13 months, they have been charging me late fees for 2

years. I can guarantee though that for the last 13 months the amount I have been

paying is the amount that I am supposed to pay ( if this makes sense. ) I can do

more research if it would help, however I do n't want to place a ton of effort into

this unless I know something is going to be done about it. Likewise, if something is

going to be done about this I have my conversations with Navient recorded.

A company by the name of XXXX XXXX XXXX was automatically drafting a

payment out of my checking account for my federal school loans for approximately

one year. The yearly enrollment update comes around, and they want to increase

my payment dramatically. I contacted the U.S. Department of Education, and the

representative told me she had never heard of XXXX. She gave me the number to

the company they had listed that was handling my school loans. When I called, the

representative told me they never received any of my payments for the loans. He

also said they had received numerous complaints about XXXX and recommended

that I file a complaint with this company. Another representative, from XXXX

XXXX, told me XXXX XXXX XXXX falsified my information on their forms to meet

their needs.

To start out I have both private and federal student loans for going to XXXX in
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Arizona. When I first signed up they told me my credits were transferable, they

would get me a job after I graduate and help as much as possible with financial aid

which at the time sounded like a good thing. Half way through my XXXX program I

went to my advisor and asked about going to XXXX they told me my credits

actually did not transfer to Universities like they originally promised me. I was very

frustrated so I decided to stop at my XXXX degree since I was only a semester

away from it. Just for my XXXX degree I am XXXX in debt and that does n't

include the money I paid out of pocket since I did n't qualify for some grants

supposedly. Now I am going back to school and paying out of pocket since I am

scared more student loans will harm me due to debt to income ratio. PLEASE

HELP!!!

Navient failed to notify me twice about renewing my repayment plan. I got a notice

on XX/XX/2016 through email saying that I have a new document to be viewed.

This email did not specify what kind of document it was. 3 months later on

XX/XX/2016 I saw that my interest was capitalized and it was way overdue to

renew my repayment plan I was able to submit my renewal for a resumption of my

income based repayment, but Navient refused to removed the capitalized interest

even technically I have not changed my plan. In addition, Navient failed to notify

me twice, as required by Department of Education, to renew my plan. I hope that

CFPB can help me with this situation as Navient entices customers to have email

notices as a form of communication, but fails to provide what information the

notice it contains ( most of the communication are the payments and monthly bill ).

It is a setup for consumers to miss important notices such as renewal of their

repayment plan. In addition, Navient failed to notify me twice about renewal of my

repayment plan. The Department of Education requires loan servicers to notify

borrowers twice about renewing their plan. I only received one notice about this

and it was solely missed because of the above situation. Finally, Navient is a
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company whose sole drive is to make money for its stockholders and I believe that

they are finding loopholes in the current system to increase payments by

borrowers like me.

Navient is using XXXX as their debt collector. I sent them several letter via

certified mail with return receipt requesting debt validation and a hearing. I also

called them several time. When I call they deny receiving any mail from me even

though I give them the number of the certified mail. I also informed them that I am

in bankruptcy to stop all collection. They stated that they do n't have to stop

collection because the government is the guarantor. I sent them my suggestion of

bankruptcy with the case number via certified mail. Each time I call they deny

receiving it. When I give them the case number to make a note in the record, they

do n't. So the next time I call they claim again having no record of my dispute letter

or any information on my bankruptcy. They are refusing to stop the administrative

wage garnishment. I 've attached documents to support my complaint.

My student loans went into default last year, and were taken over by Conserve.

After researching options for resolving default, I called Conserve yesterday and

spoke to " XXXX '' who was not my particular assigned agent ( " XXXX '' was not

there ). He insisted on collecting a great deal of contact information from me

before talking to me about options available, asking what I was capable of doing. I

told him I was interested in getting information on Consolidation or Rehabilitative

payments, but he said he wanted to " run through a list of options, beginning with

paying off the entire loan ( ~ {$140000.00} ) with the included ~ {$67000.00} in

penalties ( ~ {$200000.00} ). Next, he wanted me to pay a " settlement amount '' in

the amount of the original loan. XXXX options are beyond my means. After I let

him know again that I was interested in either rehabilitative options or in

consolidation, and primarily options concerning consolidation, he moved on to

rehabilitative payments and he began to ask questions about my financial situation
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and household, saying he could n't talk to me about anything else until he had that

information. He began to collect more information about my job, my salary,

household, etc. etc. and insisted that I send paycheck stubs to him immediately.

When I let him know these were not immediately available, and again that I was

primarily interested in talking about consolidation, he finally looked at the XXXX

separate loans I have through the XXXX, then explained that once you

consolidate, you ca n't consolidate again. As a result, I " could n't consolidate ''

because of the XXXX ( of the XXXX ) I 'd already consolidated. XXXX immediately

went back to asking questions about my financials so he could figure out a

payment plan for me. Again, he was asking for paycheck stubs and personal

information about my family and household. I interrupted him to tell him that I

believed I did qualify for consolidation, at least on the loans that had not already

been consolidated. He said he was n't aware of any information on that, and asked

me where I 'd thought I 'd read that. I pointed him towards the XXXX website on

getting out of default and read it to him, and he then quickly explained that had

assumed that since I could n't qualify for XXXX of the loans that had already been

consolidated, that I " was n't interested in doing that. '' I asked him how to go about

applying for consolidation ( through them or through the XXXX ) or finding more

information on that, and he said he was not aware of the program and that I should

go ahead and arrange a payment plan with Conserve. I told him that I 'd call them

back when I contacted XXXX, or able to talk with someone who understood

student loans, and XXXX then let me know that maybe I could talk with XXXX and

figure this all out with Conserve tomorrow.

In subsequent research, I have found that ALL my loans qualify for consolidation,

without the {$65000.00} in penalties Conserve was attempting to impose.

XXXX, acting as an agent of Conserve, was clearly trying to obfuscate options

available to me to resolve my defaulted student loans. XXXX was intentionally and
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deceptively withholding information. He was clearly working from a Conserve

script to present only the options that were advantageous to Conserve ( most

profitable ) and to ensure that I, as a borrower, did not feel confident in either in my

understanding of the loan or default process in order to assure that they make

maximum profit. XXXX did so by pretending to be ignorant of policies and

practices ( consolidation, and policies surrounding consolidation ) that would be

clear to anyone working in this field.

Thank you for your time, and I appreciate your help and attention to this.

I have been entered into PSLF and began making payments from XX/XX/XXXX

since today without missing payments ( all of my payments have been on auto

debit ). My loan was transferred to XXXX different servicers since I began

repayment. Somebody along the way changed my in school date from

XX/XX/XXXX ( when I graduated ) to XX/XX/XXXX ( when I had already made a

year of payments ). Due to this, a year of payments have been discounted from

my PSLF. I called XXXX and they said they can not fix it.

A 3rd party company ( equitable acceptance corporation ) reached out to me and

told me that I can get cheaper student loan payments if I let the reconcilidate my

loans for me. This company has charged me close to {$2000.00} for something

that I am finding out that I could have done on my own. I have attempted to cancel

this agreement with the company and they told me that I was able to get such low

rates because they negotiated with federal student loan on my behalf. I have

reached out to federal student loan and they explained to me that this is not true

and I would have gotten this monthly rate regardless. I am extremely frustrated

because this 3rd party company is refusing to cancel this agreeemwnt and have

been giving me false information

I pulled my credit report to find that ACS/well fargo had transferred my loan. I 've

reached out to them several times into late payments that they are reporting that is
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AES/PHEAA CA 921XX Web

Equitable Acceptance Corporation RI 029XX Web

Wells Fargo & Company NY 126XX Web
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inaccurate. they stated that they would fix an upadted my account but what they

did was add on more late payments and this looks like i am making late payment

to them for a loan that is not even services by them..this late payment are

incorrect, and i would like them remove from my file and my files updated to show

inaccurate info removed the account never had XXXX late payments

I am in forebrance. It shows on my credit report i am over 149 days pass due

Submitted {$2000.00} via certified mail with return receipt including a letter

indicating that the contained amount was to be applied to the principle amount of

my student loan. Loan provider claimed to have only received {$1000.00}, in spite

of the fact that both USPS issued money orders were contained within the same

envelope, and arrived unopened at the loan carrier 's PO box which was confirmed

by return receipt. Following this, I was told that they had found the " missing ''

{$1000.00} and applied both it and the other {$1000.00} money order toward the

principle balance. I was also told that any monthly payment over {$50.00} was

strictly against " policy '', but that the monies I had sent would be submitted only

toward the principle. Recently I received statements from my student loan

company ( Navient ), and I noticed something strange. While my payments

continued, my principle balance remained the same. In addition the other

{$1000.00} had not been applied toward my principle balanced as agreed upon.

Upon calling Navient, I was told that any letter dictating how my funds were used

were either discarded or ignored. I was also informed that any funds submitted

regardless of requests was spent on interest first, and whatever was left is spent

on the principle. Again I was restricted from increasing my monthly payment, and

was not allowed to make a lump payment toward the principle ; instead I have only

been allowed to pay less than they charge for interest ( XXXX/mo ). As it stands, I

should have owed less than {$400.00} by now. I attempted to resolve this issue,

but I could achieve no solution with Navient.
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My brother attended the Maryland XXXX XXXX from XX/XX/XXXX to

XX/XX/XXXX, for which he applied and paid for with a Maryland XXXX XXXX

Application for student loan.

Recently the creditor agency GC Services LP sent documents to his employer and

as a result have been garnishing his wages, with no evidence of default on a loan

from 30 years ago. Please advise, as we believe GC Services LP to be committing

fraud in conjunction with an all-too easily duped payroll supervisor.

I was on the income based repayment program for about 2 years. During that time,

interest continued to accrue which was then capitalized. The reason someone

goes on a program like IBR is because their salary is not enough to allow them to

make the regular payment. I checked the payment history today. {$68000.00} in

INTEREST and {$35000.00} in Principal. The outstanding balance is still very high

and accruing interest at 6 % ( higher than private lenders ). The amount I paid for

the interest that accrued during IBR should be applied to the Principal. The true

middle class of this country is going to be forever burdened with debt if they are

paying student loans their entire adult life. If a private lender charged the amounts

and had a disproportionate balance as I listed above, they would be in legal

trouble for usury but somehow that does n't apply to the federal government.

Who gets to hold the federal government accountable for this?

It would also be prudent to allow people the option to have their federal student

loan payments deducted from their check pre-tax. This provides the government

with a guaranteed payment and saves the borrower from being double taxed-

taxed on the income then taxed on the balance of the student loans. This option

would provide borrowers with a little extra money in their pockets at the end of the

month, perhaps so they can make additional payments on their outrageous

student loans.

Great Lake, the loan servicer, for Acct ID XXXX, has been charging and expecting
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AES/PHEAA NY 100XX Web

Great Lakes MO 630XX Web
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interest payments for a Parent Plus Loan they I have that is for a daughter the is in

her XXXX year of college.

It was my understanding that with this loan, I would not be REQUIRED to make

payments until my daughter was SIX MONTHS out of college.

My credit report has been attached with Late Payment mis-information because of

this.

My husband had the same issue/problem with Fed Loan Servicing, but they finally

backed off and issued a deferment.

This issue needs to be clarified and corrected.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, MO. XXXX ID # XXXX

Unfair lending practices, charging of erroneous fees, inflating balance over the

years with the ending balance going up while making payments on time. I have

complete documentation and a letter that is being sent to Navient regarding this

situation that I would like to send. As it goes step by step.

I wanted to pay off my student loans. Navient was paid XXXX dollars to settle the

loan in XX/XX/XXXX. I thought Navient was part of XXXX but they took over XXXX

XXXX. I have documentation that all my loans were paid in full XX/XX/XXXX. I

have the documents that were sent in the mail. I have sent those documents to

Navient and they were suppose to look everything over and have a decision in 30

days. I sent the information through an email on XXXX XXXX. XXXX XXXX I

resent the email because they said they did n't get it. I made sure they received it

this time. Each time I call they say they do n't have the email and then find it. They

resubmit my information and tell me I will have to wait another 7 to 10 days. This

has happened several times. I have proof that they need to return the XXXX since

this loan was already taken care of XX/XX/XXXX.

I have told Chase numerous times that I do not wish to communicate with XXXX, I

called to make sure a payment on another loan posted and then they asked me
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about the Chase loan, I had advised Chase that the due date does not work and

not sure why it was changed. I advised them that last year, Chase changed it for

me but this time they are claiming they ca n't, this is a problem and I told Chase

that I have issues with XXXX because they do not know anything and will use

scare tactics. I have also told XXXX numerous that I will not do any auto debit with

them because I do not trust them but I keep getting offered it any way. I do not

want any contact with XXXX at all, I hate dealing with me because it is a nightmare

to get answers from them. They are similar complaints against from other people.

My Student Loan is with XXXX The principle balance is {$83000.00}. The loan

went into default and the debt was sent to Performant for collection purposes. I

explained to Performant and to XXXX PHEAA that I submitted paperwork for

Income Based Payment Reduction. It was an error as this was paperwork I filed

for my other Federal Student loans, which I received economic payment reduction

approval for. I asked if there was anyway to submit the paperwork for this and the

answer was no. The ONLY option I had to rehabilitate my loan was to pay

Performant their collection fees plus interest.

When I finally sat down to sign the letter to do so, I read that the max amount the

can collect is XXXX %. The paperwork I received is calculated at XXXX %. I asked

for them to correct the paperwork with a resounding NO from them. I have already

made 3 payments to their rehab program for a 9 month plan. They tell me it is not

counted toward rehab unless I sign these inaccurate documents. I had at one time

suggested that I pay off the loan to see what they would negotiate. They failed to

tell me that if I paid off the loan that my credit would continue to show the loan in

default for the next 7 years. I believe that I am a fairly intelligent person who due to

various circumstances holds student loans longer than planned. That being said, I

do not believe this collector is behaving in a way that is honest and fair to the

public. XXXX should also be held responsible as I was told they were the main
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driving force behind these ridiculous fees. To just enter the rehab program my

principle balance will go from {$83000.00} to their {$100000.00} XXXX is a private

company seeking the best interest of their investors but that does not mean we

should be treated this way.

I have been XXXX ( XXXX, Michigan ) for 20+ years as a XXXX. In spite of my

dedication to XXXX, I am unable to write off any of my student debt. I neither

qualify for the XXXX Program or the XXXX XXXX XXXX XXXX Program. The

interest rate on my loans are 6.875 %, and I am unable to get a significant

reduction in the interest rate. There are multiple " quirky '' rules that I am up

against in getting any relief. I need help!

I 've consolidated my student loan debt ( approx. {$200000.00} at this point ) under

the Public Service Loan Forgiveness program, and have been making monthly

payments for the last 6 years. I work for a nonprofit XXXX in New York ( high cost

of living coupled with non-profit salary ). I should have been eligible for forgiveness

in 2020. However, I just learned XXXX of my payments over the last 6 years have

been disqualified because the " full monthly installment amount was not received ''.

Here is how this happens : Let 's say my monthly loan payment is {$340.00}. One

month I round up and pay {$350.00} ( overpaying by {$6.00} ). The following

month I get a statement saying the amount owed is {$330.00} ( which is slighly

less, due to the over-payment the month before ). I pay the exact amount owed,

according to my statement. That payment of {$330.00} is disqualified because it is

not the full loan payment amount. This happened to me 10 times in six years --

which means I will have to stay in repayment almost an extra year before I 'm

eligible for forgiveness. Costing me thousands of extra dollars in repayment.

When I called FedLoan Servicing to ask about this, I was told that it was n't their

problem I " did n't read the fine print, '' and that the annual enrollment forms I sign
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to stay in the income-driven repayment program explicitly state that I must make

the full payment each month in order to qualify. I get that. But then why am I

receiving a statement telling me to pay anything other than my full payment each

month? This is misleading, at best, but feels malicious. And I 'm sure there are

thousands of people out there paying their loans on time every month, paying

whatever is listed on their monthly statement, not realizing they are falling through

a loophole in the system. Frankly, I 'm surprised there has n't been a class action

lawsuit yet.

I had enrolled in a College back in 2008 and the school signed me up for this loan

from a private lender. I did not fully understand what it was I was enrolling in and

now I have had a bill from CitiBank Student Loans on my credit report since 2008.

They then transferred the loan to another creditor and so I would like to dispute

having these collections on my credit report. This is illegal as far as I am

concerned and i would like to get some help resolving this.

I have a refinanced private student loan I took out with SoFi, which I took out

under the pretense that I could take advantage of an income-based repayment

plan. For the first four years I have had the loan, I was able to make good on this

program, and was annually provided with an IBR application issued for US federal

education loans ( despite the fact that the loan was a private loan ) by their

servicer Trustudent. In all that time, this program was always referred to as an

income-based payment program, and I was never informed of any limitations on

how long I could take advantage of it. In 2015, SoFi changed their servicer from

XXXX to XXXX, and XX/XX/XXXX I was informed that my payments would be

effectively doubling within the next billing period. When I asked why I had not been

provided with IBR paperwork, the servicer informed me that no such program

existed. After several phone calls with SoFi over the course of two weeks, I finally

learned that SoFi had not, in fact, had me on an IBR plan but on an interest-only
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forbearance. This was despite the fact that this was never communicated to me in

correspondence or writing. I have spoken with an attorney who says this could be

a case of deception in a consumer product, and I would like to see XXXX records

examined to understand what happened.

I have a federal Stafford student loan srevised by Great Lakes. I have the loan set

up on auto pay and I have never missed a payment or been late for a payment.

The online dashboard for my account shows me the amount I pay every month,

how much I have left to pay ( principle and interest ) and my when I will be done

paying off my loan. I have not changed payment plans or done anything that would

change the last date of my payment. The site has consistently listed my last

payment as XX/XX/2019, less than three years from now. I recently actually tually

looked at the numbers on my remaining loan, the amount I pay every month and

the last scheduled payment according to XXXX XXXX and something was off.

Based on my calculations, I would still owe money on my loan after XX/XX/2019

So I called Great Lakes to get clarification. I talked to a customer service rep and

he initially was very dismissive of my concern and assured me the last scheduled

payment date was correct ( XX/XX/2019 ). I insisted that he listen to the

breakdown of my math, at which point he put me on hold ( twice ). He came back

on the line and confirmed it seemed wrong and that he would have to make a

report and it would take time to get clarity. I asked when my last payment would

actually be a difficult he said : " I do n't know. '' I explained that I had relied on the

information they had given me as my loan servicing company to budget for major

life decisions, that I had actually thought it would be possible to speed up paying

off the loan when I thought that it had less than three years left on it. I got married

this summer, and we are trying to plan our financial future including when to buy a

house and when we can start a family. We had made calculations and goals and

time lines for all of those things based on the false information Great Lakes had
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given me about when I would be done paying my loan. He basically said he did n't

know what to tell me. I asked if Great Lakes would honor my last payment being

on XX/XX/XXXX since it was their fault they had given me false information and he

said no I 'd have to pay the loan even if they gave me wrong information upon

which I relied to make material financial decisions. I asked to talk to a supervisor.

The supervisor I talked to also seemed annoyed and dismissive. She said she did

not know whether the last several scheduled payment date was correct and that it

would take at least three to five business days to know. I asked how such a big

mistake could happen, she said she did n't know know and that it was just a

mistake. I asked whether mistakes like this were happening on a systemic level

and expressed concern for others, even more financially vulnerable than myself,

that relied on information like when they would be done paying their loan to plan

out their financial lives only to learn they were planning in vein because they would

have to pay the loan for years longer than what they had planned for. I am a

responsible borrower and I have upheld my end with paying back my loan. How

can a business whose job it is to service loans provide false information upon

which borrowers rely and have no Consequences? Is this even legal? I think Great

Lakes should be liable for any money still owed after what they told me was my

last payment date. How can they get away with giving consumers false information

upon which they relied to make financial and life Decisions? Where is the

recourse?

I am enrolled in the Public Service loan program, which enables me to also be on

an income based repayment plan having me make payments of 10 % of my

income for XXXX payments and then the rest is forgiven. I recently learned that

my loan company miscalculated my 10 % payment. They were basing it off of my

gross income instead of my adjusted gross income. This has caused me to pay

{$650.00} per month when I should have been paying {$350.00} per month. The
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servicing company, FedLoan Servicing, recently changed my payment amount to

the correct amount, but they are saying there is nothing they can do for all of the

money that was overpaid over the course of the last two years. They are saying

that " I should have known. '' This is wrong. Previous to Fedloan Servicing, my

loans were with XXXX. They also may have had the amount miscalculated for

payments I made to them.

I have enrolled in Sallie Mae 's interest rate reduction plan to help alleviate some

of the financial hardship. Sallie Mae then inaccurately reported that I was 60 days

past due to the credit bureau that they report to.

I have a few school loans that are ( XXXX ) closed out on my XXXX Credit report

that I would like to remove off of my report. The reason why is because I 've filed

bankruptcy XXXX, 2015 and these loans have been closed and they 're still sitting

on my report hurting my score.

I am continually receiving calls from Sallie Mae student loans. It is a recording

asking me to call and set up payment. I have called the number multiple times to

explain that I do NOT have any student loans, they were paid off between XXXX

and 20 years ago. The cell phone number they are calling in new to me ( 4 months

) and they tell me each time they are removing the number from their records, but I

continue to receive calls about every 2 hours from XXXX to about XXXX. This has

been going on for more than a week. The last time I spoke with them I told them

that I would be reporting them if I received another call and I have continued to

receive calls.

SoFi is advertising that the average consumer saved over {$17000.00}. This is

predicated on optimal terms and the fact that a variable rate loan does not adjust.

First of all, the optimal customer is not the average customer. More importantly,

that statistical probability that a variable rate loan will not adjust during its life is

nearly null. I would like to know, quantitatively, how many loans SoFi has issued
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that meet the advertised criteria ; delineated between fixed rate and variable rate.

This is yet another example of how this company appears to be engaging in

deceptive marketing.

I submitted a request for an Income Based Repayment ( IBR ) plan to Navient in

XXXX of XXXX. I was assured that the request was received and that my new

payment amount would be {$0.00} per month. When I checked my account in

XXXX of XXXX I was surprised to see that I had been charged at the regular

monthly rate since XXXX XXXX and I had accrued late fees for the past 6 months.

I immediately called Navient and was told that the IBR was received in XXXX of

XXXX but was never applied to my account. They did n't know why. They then

asked me to resubmit another IBR request and again assured me that it had been

received and applied. In XXXX of XXXX I checked my credit report to find that my

credit score had dropped considerably due solely to Navient 's incorrect reporting

of 6 months of missed payments on my student loan accounts between XXXX

XXXX and XXXX XXXX. I called Navient to have them remove the fees which they

agreed to do. The account was brought current and I had a XXXX balance. Today

is XXXX XXXX and I just checked my Navient account because the missed

payments are still showing up on my credit report and affecting my credit score

greatly. Navient now states that I owe {$270.00} for my student loans when

according to my IBR I am supposed to be at a {$0.00} payment until XXXX of

XXXX. Their offices are n't currently open so I can not address this with them

today but again they are incorrectly billing and applying charges when none are

due. I continuously have to go behind them each month only to see that they still

are applying charges that should n't be there. Then I have to sit with them on the

phone for hours for them to correct it in their system, rehashing the story over and

over, only to have to do it again the following month. It 's exhausting and a

complete scam to charge people this way hoping that they wo n't notice and

Page 21563 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 21564 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. NY 104XX Web

Page 21565 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/01/2016 Closed with explanation Yes

Page 21566 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



2142595

Page 21567 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/15/2016 Student loan Federal student loan servicing

10/03/2016 Student loan Non-federal student loan

Page 21568 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Can't repay my loan Can't decrease my monthly payments

Dealing with my lender or servicer Need information about my balance/terms

Page 21569 of 22114 12/25/2016

Student Loan Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ruining their credit in the process. This needs to be addressed immediately.

I borrowed money in the form of " Parent Plus '' loans through the Federal

government and Great Lakes for my son 's college tuition since the school said he

did not qualify for loans based on his own merit. After graduating five years later,

my son ( technically I ) had accumulated over XXXX in loans and interest spread

out among XXXX different " government backed '' lenders who all wanted separate

payments or I could consolidate the loans on an income based plan which would

be a smaller payment my son would have to make through me since he still did not

qualify to hold the loans himself. Maybe in the fine print somewhere on page

XXXX of the novel of a loan agreement it said that the loan would no longer be a

true school loan with all the low interest benefits, but I did not know that at the time

of refinancing. Now we are paying 8 percent interest on a modified government

backed loan. How is that justifiable morally. The price of his education at the

Colorado XXXX XXXX XXXX did n't yield an income representative of the hugely

inflated cost he is paying and to add insult to injury, my lower income makes it

impossible for me to refinance the loan with a lower interest rate.

I have been paying Navient ( formerly XXXX ) loans for years, both for my own

XXXX ( which is XXXX paid off ) and for my daughter 's XXXX school, XXXX

College in XXXX XXXX. I have been receiving my statements via paper mail all of

these years. Navient has stopped sending me monthly statements which is making

it impossible to know how much is due, if the monthly calculation is correct, and

making timely payments. I have repeatedly said I do not want email

communication. Navient disregards my requests and sends out phony mail

correspondence to me in order to pretend our conversation had a different subject,

other than what I just described. Over the phone the phone reps acknowledge that

monthly statements are not being sent, however when I asked for verification of

their acknowledgement in writing they refuse. They harass me and my daughter at
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work with robotic phone calls even though they know they have not send out a

paper statement. One such account XXXX all I get is quarterly payment letter

reminders however I have no idea what is owed bc they have not sent me a paper

statement in a couple of years. When I ask them who authorized a change with my

account ( from receiving monthly paper statements ), they make up inconsistent

answers to try and justify their actions of not sending me monthly statements. This

is deeply frustrating, I feel harassed and feel this is extortion.

I have been making student loan payments since 1996 when I graduated from

school. The principle amount on my loans has decreased very little despite paying

both principle and interest each month. If this were a home mortgage, the home

would almost be paid in full at this time, but not so with the student loans.

Okay I registered for ( XXXX school ) XXXX the school of XXXX in XX/XX/2011

and mid way through my mother fell gravely ill I had to quit the school. I was never

certifieed or licensed and did not finish my schooling there. I feel that I was n't fully

educated on how a school loan would effect my finances later on as it was my first

time receiving XXXX ... .I also have seen how other school educate their students

on the various components of the school loans and grants and I know for a fact I

was not given that same education on loan awareness and now I still have this

outstanding loan which is affecting my credit score and lifestyle. Please help me to

resolve this issue immediately. Thank you

My federal Pell grant loan is in an income based repayment schedule, however the

company servicing the loan keeps losing my income statement forcing me to

continue making regular payments or pushing a forebearance which keeps

pushing the payment amounts up. Every time I submit an income statement to the

company, the application is received but then lost by another department that the

company can not contact through any means of communication. I literally glued

my last income statement to the most recent application and though they received
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my application, it was again lost ( the whole application this time ) and so they

needed another income statement. I tried using their document upload on their

website, but the terms of use agreement required consenting to so many abusive

agreements, like using only a web-browser they support, authorizing parties to

generate loan documents using my signature on file, installing products furnished

by third-parties, the company may use data for other services, consent to the

disclosure of my non-public personal information by the company to its unaffiliated

third party service providers for purposes of marketing to me products and

services offered by the family of companies, that I consent I will, at my own

expense, be responsible for acquiring and maintaining all equipment, software and

communication access necessary for me to use the website, that the company

reserves the right to modify or discontinue, temporarily or permanently, the terms

of service for any reason, at its sole discretion, with or without notice to me. I

agree that the company likewise may change the terms and conditions of the

terms of service from time to time with or without notice to me and any amendment

shall be effective immediately with or without notice.

So I do n't feel comfortable agreeing to abide by such abuse terms of service. But

the company is not holding itself accountable for losing my income statements to

make fair payments on my loans. Now, the company reclassified XXXX % of my

loans into private loans somehow and sent that percentage to a collection

company. I have been asking for weeks for any kind of documentation from the

collection company, and as result the company would hang-up. Literally, they

wanted me to send a money-order or cashier 's check to a PO box for nearly

{$3000.00} or give them my account information over the phone, and when I

stated I just needed a document that demonstrates this payment is to resolve a

student loan they 'd hang up! I finally got a 'manager ' from the collection company

on the phone who stated they would send a document, only if I agreed to pay the
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My servicer, Fedloan, misrepresented information to me about the payment

amount I would be responsible for and that would be debited from my account

during the transition period from changing from the Income Based Repayment

Plan to the Revised Pay as You Earn Plan. A direct debit was initiated from my

account although I received notification that direct debit service was suspended. I

learned that the standard payment amount was automatically debited from my

account today. I also have not received correction to my PSLF investigation

request.

Based on the misrepresentations I received from Fedloan, to my financial

detriment, I am asking that the standard payment amount be credited back to my

account and that the new REPAYE amount be effective XX/XX/2016.

XX/XX/2016, I called the servicer and asked about the process of paying the

{$5.00} forbearance and how long it would take to process because I did not want

to forfeit XX/XX/XXXX for public service loan forgiveness and have the new

payments start in XX/XX/XXXX. I was told that as soon as the payment was

received, the system would generate the bill for the REPAYE payment. I also

called to dispute the incorrect number of PSLF payments. They said that the

investigation process was ongoing and no resolution had been reached yet.

On XXXX, I called Fedloan to dispute the number of PSLF applied payments

which was incorrect. I was told that the investigation into my PSLF request had

been resolved and that I received XXXX electronic letters in my inbox. I found no

such notifications. I also called to to find out how I could have my REPAYE plan

become effective XX/XX/XXXX instead of XX/XX/XXXX, thus forfeiting 2 months of

PSLF instead of 1. I requested to speak to a supervisor. The supervisor told me

that I could submit the {$5.00} forbearance payment as soon as possible and that

would create a system notification to generate the bill for the next month. I asked

her if there would be a problem since the payment required when I logged into my
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account said {$0.00}. She advised that I should still submit the payment. She also

was adamant that I received the PSLF investigation letters which she later emailed

to me. I never found these in my account inbox.

Then on or about XX/XX/2016, I received the bill notification for the {$5.00}

forbearance. I was confused since I already paid the {$5.00}. I called Fedloan and

the representative said that the {$5.00} payment I had sent on XX/XX/2016 was

not applied because there was no active bill yet. I told her that the supervisor told

me to do so, and she said that I would have to cancel that payment. And then pay

the {$5.00} again in response to the bill I received.

I last checked my account the week of XX/XX/2016 and the next payment amount

still was " {$0.00}. '' I also saw that direct debit was not activated on my account. I

called Fedloan that week and asked what would happen to my account for

XX/XX/XXXX. I was told nothing would happen and that my REPAYE payment

would initiate in XX/XX/XXXX. I asked if that XX/XX/XXXX would be just forfeited,

and the representative said yes, I would just lose that month. During all my calls

with Fedloan, I was never told that I would be responsible for the standard term

payment while I transition from IBR to REPAYE. Also, my direct debit was

deactivated, so the amount debited was unauthorized.

Today when I logged into my Fedloan account, I saw that there was a message

that my account is past due and that I have the option to initiate direct debit. I do

n't know when the direct debit was initiated. I was assured many times, I would not

be billed the standard amount while transitioning from IBR to REPAYE.

I was put into forbearance without proper notification, which is now costing me

over {$15000.00}.

I applied for a reduced payment plan two months ago and my servicer is yet to

acknowledge it in writing. Whenever I call in they say the payment will be changed,

but nothing ever happens.
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I was speaking with Sallie Mae on repayment options, as I was unemployed

following graduation. I was unable to meet the $ XXXX+/month payment and was

asking what my other options were. I was specifically advised to let my account

run over, as in not meet the payments, because Sallie Mae would not work with

me on changing payment options until I was overdue. After two months I tried to

reach customer service once again and was directed to Collections, who informed

me that I had to make my loans current before I could begin any sort of payment

change option. After explaining the advice I was previously given, I was given a

sorry and an adamant ultimatum that they needed to make the loan current first

before anything could be done. I was forced to borrow money from my parents and

then was explained the options available to me, neither of which greatly affected

my payments. I was also reported to the credit bureau due to the non-payment of

the loan, which has affected my credit score, making it difficult to now find an

apartment.

I am writing to dispute the increase of my monthly payment for my extended

repayment plan that was to take effect XXXX XXXX, XXXX.

I have attached a copy of the dispute I sent to Navient on XXXX XXXX, XXXX that

can fully explain my interaction with their company. A basic summary is below : On

XXXX XXXX, XXXX I received an email from Navient indicating there was a

change in my loan terms. Upon review of this email, my payment had increased by

XXXX % from {$180.00} to {$250.00} ( it should be noted the monthly payment

went up again to {$250.00} as of XXXX/XXXX/XXXX ). I contacted Navient the

next day and spoke to a customer service rep about the payment increased. I

explained my concern and he characterized it as a 'back-office issue ' and made it

appear as if it would n't be a problem restoring my previous monthly payment

amount. On XXXX XXXX I received written correspondence indicating I was on the
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extended repayment plan, but the correspondence did not say anything about an

amount.

I called Navient two more times the week of XXXX XXXX and got XXXX different

reasons for why the payment changed. I placed another call on XXXX XXXX and

the final customer representative I spoke with was very helpful and was able to

place my account on hold while Navient researched my concern.

My dispute centers around the fact my loans were fixed amounts at a fixed rate of

interest. I was on a fixed, extended repayment plan. Under these conditions there

is no need for the loan to be examined to ensure repayment on time as suggested

by one of the customer service representatives. I am very familiar with how a fixed

repayment plan works having my own mortgage, car loan and my employment as

a manager in default servicing at a large financial institution. I reasonably relied

upon The U.S. Department of Education 's contract terms provided to me at loan

repayment inception and made payments per the original agreement until XXXX

XXXX, XXXX. The servicing of my loan changed twice from U.S. Dept. of Ed in

XXXX XXXX to XXXX and when XXXX became Navient in XXXX XXXX. At no

time during those service changes was I contacted about a change in my

repayment. The first indication of a change was an electronic correspondence

received in my Navient account inbox on XXXX XXXX, XXXX with no other follow-

up until the XXXX XXXX email.

I asked for Navient to provide me with documentation outlining the original terms

of my extended repayment as established by the U.S. Department of Education.

Per their XXXX XXXX, XXXX letter they can not. I also requested they restore my

repayment to the original terms by performing the necessary interest rate
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I signed as co-signer for an initial application for credit for a private student loan on

behalf of my father. After the initial credit application, I never saw disclosure of the

terms of the loan, nor signed another document again. I was told by a XXXX

representative that there was a check made out to me AND my father, but I never

signed that either. When notifying XXXX student loan services, they told me I can

submit a fraud package, but never gave me the package or proof that I signed for

any loans. So the fraud is on XXXX student loans part. XXXX currently is n't

reporting this loan on my credit report, it is a company called XXXX ( XXXX XXXX

XXXX ). This company charged off the student loans, yet every time I dispute the

charge saying I do n't own it, all three credit bureaus come back and say I do own

it ( Transunion, XXXX, XXXX ). I am not sure how the credit bureaus verify this

when XXXX is unable to provide any information on these loans. So not only can I

file a fraud charge on this account, but both XXXX and XXXX refuse to mail me

any evidence that these loans belong to me. XXXX only sent a loan request I

signed on XX/XX/2008 while showing a document of Disclosure Statement sent on

XX/XX/2008 with no signatures. And they do not have the cancelled check

showing my signature ( or lack thereof ). I am only trying to remove myself as a co-

signer because I never agreed to their terms nor signed the check IN

ACCORDANCE WITH CODE OF FEDERAL REGULATIONS, TITLE 34

EDUCATION, SECTION 685.215 - Discharge for false certification of student

eligibility or unauthorized payment.
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shows open status, but consolidated and closed. Please update, and inform credit

reports

I requested a consolidation loan online from Nelnet. Nelnet sent a printed

summary sheet to my home address, which included a proposed consolidation

loan amount more than {$23000.00} in excess of my current loan balance.

American Education Services based in XXXX, PA has been servicing my student

loan for approximately 7 years ( it was sold to them by XXXX XXXX ). Since that

date, my principal balance has not dropped under the original loan amount of

{$20.00}, XXXX. Every time I call AES to clarify these details I 'm told " I just do n't

understand how interest works '' and that they 've only been servicing the loan

since XX/XX/2015. I 'm never allowed to speak to a Supervisor and am told if I

need more information I should contact XXXX XXXX. I 've paid over {$17000.00}

towards this loan. My last statement says I still owe {$20000.00}. XXXX XXXX

does n't even have a student loan program anymore so it 's virtually impossible for

me to contact them for the details as AES has suggested. Based on internet

complaints, I am NOT the only person in this situation. I just want to know where

all my money has gone. They have harassed me by phone and mail claiming my

payments have been late. After proving to them that my payment was made on

time, it turns out they just had n't processed it on their end. These practices must

be stopped.

I am late on paying on a {$25.00} payment to sallie mae. They call 8 times a day i

asked them to stop calling an to send a paper statement. I have told them that i

feel the calling 8 time a day is harassment, the say " the law lets us call that many

times ''. I have stated that FTC Public Law 111-203, title X, 124 Stat. 2092 ( 2010 )

sub section 806, ( 5 ) " Causing a telephone to ring or engaging any person in

telephone conversation repeatedly or continuously with intent to annoy, abuse, or

harass any person at the called number. '' They refused to fallow the law in regard
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to collations of a debt. They need to be brought to justice. and fined or jailed

I have been sued by New York State Taxation Dept. regarding a Wells Fargo

student loan.. Wells Fargo submitted tax information to the IRS regarding XXXX

student loan from XXXX that they charged off in XXXX. I had been unable to pay

due to being unemployed and my loans went into default. In XXXX I never

received a XXXX form from Wells Fargo. The IRS said the XXXX was reported for

the XXXX tax year. I had not moved since having contact with Wells Fargo. I was

unaware of this until XXXX. I received a bill from the IRS stating I owe them

{$740.00} for receiving {$2800.00} from Wells Fargo. Wells Faro reported this to

the IRS in XXXX. When I contacted Wells Fargo earlier this year after I received a

letter/ bill from the IRS XXXX they said we are sorry you did n't receive the XXXX.

Basically they said too bad and sent me a copy of the XXXX I would have received

the XXXX in XXXX I would haven taken it to my tax consultant. Now I owe the IRS

money plus penalties. How can I be notified 2 years later and Wells Fargo is not

accountable for ensuring I received a XXXX in a timely fashion. There only

response is we are sorry, here is a copy 2 years later.

They do not offer any help on changing the repayment options. I am struggling to

make a payment and they are not willing to help. Very rude.

I enrolled into XXXX institute to take a XXXX program. they promised me job

placing and that i will have a great job to pay back student loan. I received a grant

of {$9000.00}. when I completed the program, I had to call to ask for my diploma

and certificate. They told me they would mail it to me and call me back which I

never received either. I now found out the school has been through a lawsuit and

has been shut down. and they have over charged me for the program which added

up to {$16000.00} and now forced me to be in debt for a scam they did to all

students.
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I keep asking my student loan servicer to send me a copy of the original

promissory notes on each of my Federal loans ( my copies were stolen out of my

home ), and the loan servicer has only provided copies of the promissory notes for

XXXX loans - there are XXXX other federal loans that they service for which they

will neither send copies nor explain why the copies have not been sent. I 've been

attempting to get these promissory notes since XX/XX/2015.

Navient WILL NOT RELEASE MY CO-SIGNER AND I 'M AT MY WITS END!!! I

had a loan with XXXX XXXX, which in turn was sold to Navient. I was issued my

consolidated loan XX/XX/XXXX with my ex-husband as my co-signer, since I was

unemployed at the time.

During our divorce filings in XX/XX/XXXX, I applied to have him removed as a co-

signer. The request was denied although I was never made aware of the lender 's

decision. Last winter, my ex-husband put his house on the market and realized he

was still accountable as a co-signer for my loan which seemed to affect his credit. I

immediately filed to have him removed again only to find out that I was ineligible

due to the fact that I was n't meeting all the criterias, specifically not having missed

a payment within a 12 month period. Until XX/XX/XXXX, I had never missed a

payment ( the result of me transferring my auto-debit to a newly formed bank

account and having it not go through properly, a simple glitch if you will ). I fixed

the issue within 10 days. It 's been almost a year and have been waiting until next

month to finally file to have my ex-husband removed again as my co-signer.

This outcome will not be possible. For some reason, although I had schedule my

XX/XX/XXXX payment on XX/XX/XXXX ( something I do every month ) Navient

decided to change my due date to XX/XX/XXXX resulting in me somehow "

missing my payment '' therefore adding a {$15.00} fee and of course, now nulling
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my soon-to-be co-signer release eligibility status. I ca n't understand WHY they

would say I 'm late for a payment when the balance should technically carry over,

even if one changes the date with a few days. I 'll be blunt, it seems a little too

coincidental that at this specific time, I 'm all of a sudden deemed " late for a

payment ''. I suspect foul play to be honest.

In the past year I have called the customer service many, many times and

BEGGED them to consider my track record, even applied online many more times

since, but their call center in XXXX insists " there is nothing they can do since I do

n't meet all the requirements ''. Period. The lack of flexibilty is infuriating, especially

since I would pay over my minimum for so many years. Especially since I 'm no

longer married to my co-signer. I 'm under tremendous pressure from my ex-

husband for his release and I am more than capable of paying for myself with my

income. I mean, I have impeccable credit ( last I checked it was XXXX ), I have a

mortgage that I own all by myself and I ca n't imagine still needing a co-signer.

I am so very tired of feeling taken advantage of and having very little interpersonal

contact with this institution which frankly leaves very little room for customers to be

given any fiduciary courtesies. I 'm being told, " why not refinance with someone

else? '' Because I refuse to have another institution make me pay XXXX in interest

when I already have paid tens of thousands in interest to Navient/XXXX XXXX

already. It 's a very stressful situation that makes me feel helpless and without

recourse. I desperately need your help as I 'm being threatened by my ex-husband

of legal action if he 's not being removed as soon as possible. A consequence

Navient really could n't care less about. Nonetheless, something I feel should have

been resolved back in XX/XX/XXXX/XX/XX/XXXX when I first applied to have him

removed and have fought for ever since. Please help me, I 'm so tired and dont
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RE : XXXX XXXX XXXX Date I have a serious problem with XXXX XXXX.

This letter I write today is in regards to a corrupt government business XXXX

XXXX loan services. Please read the following letter. I am desperately seeking

help to Understand my options on this student loan.

It has come to my attention that I can not find an attorney or advisor to explain my

rights for no one will challenge the government in student loan issues. I 'm just

requesting that this letter is reviewed and perhaps someone or some firm will

challenge XXXX XXXX.

I feel I am finically trapped with this debt and the interest keeps accruing on the

loan and something is not right on the procedures That have occurred thus far.

Here is my story : My name is XXXX XXXX and in XXXX my ex-husband and I (

XXXX XXXX XXXX Consolidated our personal student loans into XXXX Student

Loan sum with XXXX XXXX.

The total loan that was consolidated was was approx a total of {$67000.00} which

included 65 % of my college debt and 35 % of my exes college debt.

XXXX XXXX bought my exes debt from the bank- XXXX XXXX XXXX XXXX

XXXX As well as my debt from a the bank XXXX XXXX XXXX

The percentage rate was XXXX and that was the combined consolidated loan for

{$67000.00}. We XXXX signed A document which indicated the amounts that

XXXX XXXX consolidated between my debt and my exes debt which had the

amounts broken down for each individual. I never received a copy of this

document but it was signed by me and my husband and sent to XXXX XXXX in

XXXX of XXXX. The loan was set up that I was the primary Lender and my ex was

the co-signer because my credit was exceptional And I held 65 % of the debt.

Late XXXX after we started to work in our professions my husband at the time and
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I started to make payments as a married couple to this consolidated loan.

-over a period of three years my husband and I had a few financial hardships and

Had to defer the loan a few times but the interest stilled accrued of course.

XXXX I filed for divorce with my husband XXXX XXXX and the loan still remained

in XXXX of our names. I contacted XXXX XXXX in XXXX And inform them that the

divorce was final and requested for the loan to be split again into the percentages

that needed to be paid by each party ( me and my ex ) It took XXXX years and

millions of calls and letters written to XXXX XXXX pleading for them to split the

loan and work with us since we were now divorced. Even in the divorce decree the

judge ordered that XXXX now my ex, was to pay faithfully every month 35 % of his

portion of the consolidated loan. sadly this never happened. XXXX and XXXX

during the recession I gave birth during our divorce and I also lost my job by a lay

off for the architectural firm I worked for in XXXX my profession was an interior

designer at the time.

I contacted XXXX and requested for a forbearance on the student loan that we

had together. XXXX XXXX kept threatening me, even with me being unemployed

recently divorced, and a single parent.. They insisted that that I was obligated to

pay {$710.00} A month which was the payment on this consolidated loan with my

ex and I. I sent XXXX numerous documentation indicating proof of my

unemployment and my divorce decree that requested that XXXX pay 35 % of the

loan. I even sent them information on where my ex was located at the time to

contact him because he had a full-time employment and always had full-time

employment and he was able to perhaps make some payments during the time of

the forbearance. XXXX contacted him and we set up a payment schedule but my

ex never complied.

They begin harassing me by calling and letters and requesting payment to come

through me because I was the primary holder on this loan so eventually the
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student loan went into default. I was unemployed and a single mom and on

government assistance to keep my daughter from starving, and

I have requested XXXX and Navent to reduce my student loan payment but this

company refused, I have filed several time ( papers ) and submit them to NAVENT

and XXXX, certified, but the refuse to process! They will wait several months and

delay payments. But refuses to process my paper work to reduce paper due to

XXXX.

I am in the process of getting my loans out of default. I initially called the XXXX to

get a breakdown of all my Direct loans. I was informed by a representative of the

XXXX that my loan is now being handled by GC Services. I was provided with the

contact information ( XXXX ), and gave GC Services a call immediately. The agent

handling my case provided me with amount of money owed for the Direct loans,

and told me I was required to speak to her manager if I had specific questions on

the defaulted Direct loans and options for repayment. I agreed, and was

transferred to her manager who then proceeded to explain the option of the

Rehabilitation Program. Once he finished explaining what the Rehabilitation

Program is all about, he proceeded to ask me questions like, my most up to date

address, phone number, and place of work. I explained to him that I did not feel

comfortable providing that information until I considered all my options first, and by

doing so I needed to know what the monthly payment would be if I considered the

Rehabilitation Program. He proceeded to tell me that he will not give me that

information until I told him I wanted to participate in the program. So, I told him if

he did n't want to provide the information to me I would go along pretending I was

going to participate in the program just so I can get an idea of what my monthly

payments would be. Once he gave me the monthly payment amount, I proceeded

in telling him that I will not be moving forward with the program until I know all of

my options. He then threatened me with garnishing my wages if I did not
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participate. Although I am aware this is a possibility, under the Fair Debt

Collections Act, it is prohibited to threaten any person in connection with the

collection of a debt. This is a threat and should no be tolerated by anyone.

Student loans being reported by XXXX XXXX, XXXX, XXXX and XXXX. All the

same loans on my credit report, so that XXXX loan appears 4 times as derogatory.

This is violation of Fair Credit Reporting Laws. Loans have been forgiven under

XXXX provision.

I went to XXXX University and XXXX XXXX XXXX XXXX XXXX in Illinois.

I had a representative from National Budget Planners call me explaining that they

could consolidate my loans if I pay a $ XXXX monthly payment every month with

the implied purpose that that would be the lowest payment I could pay based on

income. I initially paid a {$200.00} registration fee and since then I have been

making {$40.00} payments for over 2 years. Recently I received a bill from XXXX

XXXX and my loans were the exact same amount as two years ago! When I called

and asked why this way, they said some third party has been receiving payments

from me while they make sure I stay on an income-based payment plan, all of

which I could do for free from XXXX XXXX. The National Budget Planners have

been taking hundreds of dollars from me and not reducing any of my student

loans, which was the their promise. They have renewed my yearly " service ''

without my consent which I was also unaware that I had the option to renew the

services or not.

I experienced some health issues XX/XX/XXXX and was hospitalized in

XX/XX/XXXX and XX/XX/XXXX. At the time, my student loans were still within the

grace period, with the exception of XXXX consolidated loans. As soon as I was

made aware that my loans were coming due, I spoke with a customer

representative and explained my recent health complications and my inability to
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make the large student loan payments. I was told that I could apply for the income-

based repayment plan and to complete the application online. My first attempt to

complete the online application was in XX/XX/XXXX. I was later contacted by

FedLoan about my payment status. I informed the representative that I completed

the online income-based repayment application. The representative was unable to

locate the application. I made several more attempts in XX/XX/XXXX and

XX/XX/XXXX. I contacted FedLoan and StudentLoan.gov regarding the issues

with the online application. There are online-accessible records reflecting XXXX of

my XXXX, XXXX attempts. It was not until XX/XX/XXXX that the application was

able to be processed and this was only after an hour or more conversation with a

representative that assisted with the application and technical issues. The

representative kindly stayed on the phone with me until she was able to see

confirmation of the completed application since I had previously submitted several

applications. At no time during any one of the numerous conversations with the

representatives from XX/XX/XXXX to XX/XX/XXXX, was I ever told to request a

forbearance to resolve the late/outstanding payment. Rather, due to the technical

issues we were advised that the issue would be resolved upon the approval of the

repayment application. It was not until I received a subsequent call regarding the

late payments, which were not the income-based repayment amounts, was I told

that the late/outstanding payments issue had not been resolved but that I could

now request a forbearance since I was unable to pay the delinquent amount. I

completed the forbearance request and was later approved. It was not until recent

that I discovered the late payments reported to the credit bureaus. I submitted a

dispute based on the forbearance and was information that retroactive

forbearance do not relate to any credit reporting, which I think is unacceptable but

nonetheless. However, my XXXX consolidated loans began reflecting late

payments when I was experiencing health issues. More importantly, the late
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payments reported for XX/XX/XXXX and XX/XX/XXXX do not accurately reflect

the circumstances and inability of processing my numerous repayment

applications through no fault of my own and due to technical and/or

communication issues with StudentLoan.gov and Fed Loan. Additionally, I should

have been made aware that the application issues would not resolve any

outstanding payments and advised of my option to request a forbearance.

Since XX/XX/XXXX, American Education Services has increased the interest of

my student loans. Account number in reference is XXXX. Please see below.

LOAN INFORMATION Loan Program Current Owner Disbursement Date Interest

Rate Interest RateEffective Date PEPLN NCT XX/XX/XXXX 5.180 % XX/XX/XXXX

LOAN INFORMATION Loan Program Current Owner Disbursement Date Interest

Rate Interest RateEffective Date PEPLN NCT XX/XX/XXXX 5.200 % XX/XX/XXXX

LOAN INFORMATION Loan Program Current Owner Disbursement Date Interest

Rate Interest RateEffective Date PEPLN NCT XX/XX/XXXX 5.250 % XX/XX/XXXX

There is no specifics as why the increase in rates for 3 consecutive times within a

year. I would like to investigate and find a resolution.

Respectfully, XXXX XXXX XXXX XXXX XXXX XXXX XXXX, OH XXXX Phone

XXXX XXXXXXXXXXXX

I have been receiving calls from FMS which is part of Ceannate. I can not

understand the number being left for me to call them back. I have attempted to call

and must leave a message. I asked that a supervisor call me and no one returns

the call. The one time I did get through to a supervisor, I told him that I thought the

person leaving me a message was rude because she spoke to fast and I did not

understand the number she left. her name was XXXX. I also indicated I felt it was

rude of them to contact my daughter since they have in the past been able to

reach me by mail and email. He apparently passed that along to his compliance
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department. I got a letter from XXXX XXXX stating that the caller was in

compliance since she read everything verbatim. That might be but since I am a

hearing impaired individual and have told them this many times, the fact that I did

not understand her makes this problematic. I called and left two messages for

XXXX XXXX and he has not returned my call. I have received two more

messages, this time from a gentlemen who talks way too fast not not clearly

enough for me to understand. In the past I have received multiple letters from this

company indicating different amounts due on different days. They have also

emailed me. But all of of sudden they will only call and leave messages I can not

understand. This started when I switched banks. I want to work with these people

but they need to either speak clearly or contact me by email. Each time they call I

call the only number I have for them and have to leave a message. I am trying to

contact them but they are being incredibly difficult by not leaving a message I can

understand, a number I can call back or contacting me by email. If they want to

dispute my XXXX, I have been XXXX since age XXXX, I am now XXXX. In the

past year my hearing has gotten significantly worse and I am unable to afford

XXXX. I filled a complaint with the XXXX of Illinois and XXXX XXXX 's response

was unacceptable.

A major part of my complaint to the XXXX was that I get voicemail messages from

these people that I can not understand. They talk way too fast and I can not get

the phone number without repeating the message 5 or 6 times. XXXX XXXX 's

solution was for me to once again call. I will then have to leave a message,

someone will call and race through their speech - which at this point I will stipulate

is done verbatim and meets whatever guidelines they claim it meets even though

they speak way to fast for me to understand them - and then leave me a phone

number to call which I will again not understand. And this accomplishes what? All

that happened here is that I switched banks. But as far as I am concerned,
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I changed my bank account in XXXX 2016 and alerted Sallie Mae and changed

my bank account number in their system and deleted the old account. I updated all

auto-debit setups. First, in XXXX 2016 XXXX student loans went to the old

account ( auto-debit ) and were declined. Now in XXXX 2016 the XXXX student

loan ( also auto-debit ) went to the old account and was declined. I received

notification on XXXX/XXXX/2016 that the charge did not go through and started

receiving collections calls the same day ( even though I immediately paid all that I

owed and the next month ahead as soon as I was notified ). I called customer

service the same day ( call was recorded ) and the customer service rep admitted

she could see no record of this other account and could n't understand why this

other account had been charged. She helped enroll me in auto debit again and yet

still my account does reflect the accurate information. There is no record of my

pending payment, nothing ( even though the customer service rep could see I had

a pending payment ). Sallie Mae 's systems are woefully out of date and the

customers should not be punished for their shortcomings.
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I was paying off XXXX student loans. I had directed FED Loan to pay off loan

sequence # XXXX in full. I had written this information on the check and included a

letter of direction in the envelope. Upon review of my student loan, they did not do

as directed. They instead paid a certain % on loan sequence # XXXX and a

certain % on loan sequence # XXXX. I had previously called 4 different times to

ensure I was getting the right information. The representatives I spoke with are :

XXXX/XXXX/16 XXXX XXXX ; XXXX/XXXX/16 XXXX XXXX ; XXXX/XXXX/16

XXXX XXXX ; XXXX/XXXX/16 XXXX XXXX. Calling today, XXXX/XXXX/16 XXXX

XXXX basically called me a liar because he could n't see the letter and " maybe I

was n't specific enough. '' At the moment, I do not want ANY adjustments made on

my accoutn. This is just one issue I have had with Fed Loan. It would be nice to

get accurate information and for the payment center to follow directions.

In the XXXX, I was accepted into a XXXX at the University XXXX. On XXXX

XXXX, XXXX, I received the email below from fedloan servicing.

" UNIVERSITY XXXX notified us that you 're enrolled in school. We placed your

loans on an In-School Deferment or updated your existing deferment dates. This

means you are not required to make payments until your deferment ends.

However, if you are able to make payments while on a deferment, it helps to

reduce the total amount you have to pay back.

In-School Deferment Dates Deferment Begin Date XXXX/XXXX/XXXX Deferment

End Date XXXX/XXXX/XXXX '' So, since I was under the impression that my loans

were in deferment, I did not make payments in XXXX or XXXX. That was fine.

There were no issues in XXXX or XXXX XXXX. Then, on XXXX XXXX, I received

the following email ...

" Account Number : XXXX Your FedLoan Servicing account is due for a payment
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on XXXX/XXXX/XXXX.

To make this payment, select " Make A Payment '' below and sign in. Or go to

Account Access at MyFedLoan.org and select " Payments & Billing ''. You may

also view your most recent billing statement at this same location and in your

paperless inbox. '' Please note - the email was sent XXXX XXXX, and the bill was

due XXXX XXXX. Really, I get one day notice when I was under the impression

the loans were in deferment? When I called fedloan servicing this evening, the gal

I spoke to could not find evidence of a bill and apologized because this

delinquency was their fault. I was presented with two options - pay the amount in

full, or file a one-month forbearance. A forbearance would have helped, but when

you 're paying XXXX dollars a day in interest it 's not really worth it at that point.

I graduated with about {$45000.00} in student loan debt. Not nearly as bad as it

could have been, but I 've worked my XXXX off to repay my loans in full and on

time. I 'm not on income-based repayments, and I 've NEVER missed a payment,

but now, I 'm responsible for " fixing '' this problem that was not my fault.

How can they change the status of your loans without notifying you? How do you

know you need to make a payment when you do n't receive a statement?

Note to all, login to your accounts and stay on top of things! If I would n't have

caught this mistake when I did I would have risked it damaging my credit score,

the score I 've worked hard to build, the score that controls your financial well-

being.

My student loans were with Nelnet. I lost my job and requested a deferment. I got

another job paying much less than what I was making, however, I know I still need
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to pay my responsibilities. I have been trying to get on the IBR income based

consolidation repayment program. Nelnet just kept giving me the runaround. Then

they made me think that I was speaking with them but was transferring me to a

collection agency. I kept calling them. Now they tell me that they sold my loan to

XXXX a collection agency. XXXX is not bonded to collect in my state. I have been

a victim of identity theft in the past and it was hard overcoming that. Now my

identity has been compromised and I am being denied my rights to be on the IBR

PROGRAM due to their mishaps. Nelnet have a moral obligation to be honest and

if they are selling my information, they need to know that it is with a legal entity.

PLEASE HELP ME

I can document through the payment history of my Consolidated XXXX Student

Loans a consistent, persistent and systemic pattern of payment allocation errors.

These errors represent a documented history of fraud and malfeasance by Navient

regarding the proper management of my XXXX Student Loans according to the

promissory note and, thereby, the Truth in Lending Act.

For my first example of these payment allocation errors, please see the attached

document, which shows the payment made on XXXX, where almost XXXX ( e.g.

{$220.00} ) of a {$340.00} payment was applied towards the XXXX Federal Loan,

which has the lower principal balance.

Additionally, I can provide documentation for more than XXXX instances of similar

allocation errors over the 12 year repayment history of my student loans with

Navient XXXX

I have for years been paying back my student loans at over {$500.00} a month.

When XXXX XXXX sold my debt to Navient, it became much harder for me to deal
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with my loans. I have had several issues with Navient and their harassment. Last

week I received an email from them notifying me that my monthly loan payments

would be going up again as of XXXX XXXX, 2016. Of course there was nowhere

online in my account with them that I could find out how much I would be paying --

the email only said I should " make sure the funds are available. '' When I called

Navient to find out what that new payment would be, they told me I would be

paying, monthly, {$1800.00}. When I told the agent this would be an impossible

payment for me to make, and asked her how I am supposed to manage that, she

said " I 'm sorry for your inconvenience. '' That happens to be the nicest response I

have ever had from them, and still, insufficient. In the past, when I have tried to

negotiate a more reasonable rate, they actually argued with me and said " you pay

your rent, do n't you? You have money for food? If you have money for those

things, you must have money for this. '' How can I get them to agree to a

reasonable monthly payment that I can afford without going hungry or risking not

being able to pay my rent? This is an obviously impossible payment. I simply do n't

have or earn that kind of money. It took me a long time to come to a point where I

could manage to make a monthly payment of more than {$500.00} but I simply can

not pay more than that ( and frankly, do n't know anyone who could afford more

than that ). They are totally inflexible, will not work with me on a payment I can

make to them. The only thing they said they could do would be to extend my

repayment time and bring the monthly payment down to {$1000.00} per month --

still impossible for me. That 's an entire apartment 's rent! I am concerned because

I have been paying consistently and am worried now that I wo n't be able to make

these payments and they will begin once more to harass my family. Previously,

they called my father a dozen times a day, seven days a week. They then

somehow learned about my siblings and, again, somehow, got their employment

information and began calling both my brother and my sister on their mobile
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NELNET is reporting student loan late payments on my credit report that is not

accurate. Everytime I dispute with the credit bureaus, it comes back verified. When

I dispute diresctly with NELNET, I never get a response. Just proves that no real

investigation was ever done. This is a violation of the FCRA.

Account Number : XXXX Negative Information Being Reported : 120 days past

due XX/XX/2014, XX/XX/2014, 150 days XX/XX/2014, 180 days XX/XX/2014,

XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014 Account

Number : XXXX Negative Information Being Reported : 120 days past due

XX/XX/2014, XX/XX/2014, 150 days XX/XX/2014, 180 days XX/XX/2014,

XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014 Account

Number : XXXX Negative Information Being Reported : 120 days past due

XX/XX/2014, XX/XX/2014, 150 days XX/XX/2014, 180 days XX/XX/2014,

XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014 Account

Number : XXXX Negative Information Being Reported : 120 days past due XXXX,

XXXX, 150 days XX/XX/XXXX, 180 days XX/XX/2014, XX/XX/2014, XX/XX/2014,

XX/XX/2014, XX/XX/2014, XX/XX/2014 Account Number : XXXX Negative

Information Being Reported : 120 days past due XX/XX/2014, XX/XX/2014, 150

days XX/XX/2014, 180 days XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014,

XX/XX/2014, XX/XX/2014 Account Number : XXXX Negative Information Being

Reported : 120 days past due XX/XX/2014, XX/XX/2014, 150 days XX/XX/2014,

180 days XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014, XX/XX/2014,

XX/XX/2014
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I received a notification from Navient on XXXX XXXX, XXXX regarding the

removal of the delinquency reporting for all my XXXX XXXX Loans and XXXX

XXXX XXXX Loans reported for XXXX and XXXX ; NAVIENT submitted a request

for removal of delinquency reporting on XXXX XXXX, XXXX. I 've recently

received an updated credit report from XXXX ( attached ) and my student loans

are still reporting 120 days past due for XXXX. In my previous case with CFPB (

CASE NUMBER : XXXX ), I was reassured via phone from a Consumer Relations

representative on XXXX XXXX, XXXX and via CFPB ( CASE NUMBER : XXXX ),

all delinquent reporting for my NAVIENTXXXX student loans would be removed for

XXXX and XXXX ; XXXX XXXX, XXXX the request will be submitted to the credit

reporting agencies to remove any delinquency reporting but, I 've recently received

an updated XXXX credit report that shows all loans in XXXX are still 120 days past

due. I 've never been past due on my student loans and all my student loans with

NAVIENT/XXXX are current.

My daughter had chosen to attend the XXXX. In one day, we attended an

informational meeting and were steered directly to the financial aid department.

Without much information, we stupidly signed papers so that she could attend the

school of her dreams. It has turned out to be a nightmare. We took out a Parent

Plus loan at that time and after graduation, she has made payments. Then, life got

in the way ... she got married and has XXXX children. Like everyone else, she

finds that child care is too expensive so she has cut her hours down to

accommodate her husband 's work schedule. This payment continues to balloon.

At one point, she was paying approx. {$300.00}. In XXXX 2017, the payment will

be almost {$600.00}. She can not afford this. I am only able to help with a small bit

of help. Is there any way to refinance this beast?

Thank you.
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XXXX XXXX

I have a complaint regarding my education with XXXX XXXX XXXX. I enrolled in

XXXX XX/XX/2014 in the XXXX course which is the longest and covers everything

with XXXX. I have completed all of my prior classes until XXXX told me that they

will no longer be able to cover my financial aid and that if I wanted to continue my

education with them I 'd have to pay out of pocket with my own money. At the end

of the last course XXXX XXXX XXXX XXXX XXXX I was told by

counselor/admission advisor XXXX XXXX at the end of the course that the school

made some kind of mistake and that FAFSA was not covering my financial aid and

that she was suppose to notify about this issue at the beginning of the course not

at the end. Then I was forced to pay cash out of the pocket. During the course I

got discharged from my job and I wasnt able to afford payments these high each

class is almost XXXX dollars and she told me that I have to pay this amount in 6

weeks.

And if I wanted to continue the rest of the classes I would have to pay my own

cash for the class and books. As of now I completed half of the XXXX education

course and still have a little bit more than half left ( which is about halfway done ).

So I because the fact that they couldnt cover my financial aid with schooling I was

forced to wait a couple months until the issue was resolved. During this time

nothing happened and they werent able to help me out financially, a couple

months later I called back to see if their was any good news, unfortunately I was

told that they did not know when they get financial aid back.

To whom it may concern ; I have been working with AES, the loan servicer. The

loan lender is the National Collegiate Trust which is a private lender. I called the

servicing company, AES to seek help with my student loans, the company was

resistant to work with me regarding my student loan payments. Not only were they
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reluctant to work with me, I wastransferred six times and told that the department

supervisor would call me. I then contacted consumer advocacy to try to get

someone to work with me.

I understand that I took this loan, however, I feel taken advantage of. Considering

the loan was originally through XXXX bank, in which I trusted. The contract was

complicated and sent to my parent who also may did not understand the details. I

was their first child to go to college and it seemed like it was our only option. I feel

taken advantage of, similarly to the housing crisis 10 years ago, or those who took

XXXX XXXX student loans and were unable to pay them off due to interest being

compounded.

This loan seems to be predatory to the middle class and those who do not have

the proper education to make the financial decisions. While we ( my father and I )

did sign this student loan agreement and the company works within the bounds of

the law, I believe they are victimizing many middle class Americans who are

unknowingly or uneducated students looking to get an education that will better

their future.

To outline the financial burden I have acquired, my original loan was for

{$32000.00} in XXXX, Since I have taken out this loan I have paid over

{$10000.00} in interest and paid {$10000.00} towards the principal, so a total of

over XXXX dollars in payments. Despite these payments my outstanding principal

balance as of today is {$36000.00} and my payoff amount for XXXX/XXXX/XXXX

is {$39000.00}. I have never defaulted on a payment. I did have a period of

forbearance while finishing my bachelors ' degree.
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I have been reported inaccurately to the XXXX credit bureaus for having late

payments on a student loan in which should have been in forbearance. I was

never informed by Navient that my loans were out of forbearance and now they

have been reporting my student loans as 120 days late? That is unacceptable as I

am a XXXX veteran and am i the process of trying to fix this. It has single

highhandedly ruined my credit. This should never be the case especially when I

was never properly informed of the issue. I only found out what they were doing by

pulling a credit report. This company has very questionable business practices and

should be investigated.
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I want to file a complaint against Citizens Bank and their service provider handling

my student loans XXXX XXXX. In the FAQ page of their website, it says I can

choose to have anything above my minimum payment applied directly to my

principal balance. I pay over my minimum balance every month, I called and asked

to have a written confirmation sent to me that all of the money above my minimum

payment is being applied to my principal balance. They have denied this request

for written confirmation and " assured me '' this is the case. I do not believe this is

happening on my account as any payment above my minimum balance seems to

just to extend my payment date, which leads me to believe they are applying my

extra payment amounts to future interest payments and not applying to my

principal balance. Even though it states clearly in their FAQs that I have the ability

to choose where my extra payment is applied to ... and they failed to do that for

me and provide written confirmation that this is what is happening with my

account. I would like them to fix this on my account, provide me with written

confirmation that all of my extra payments are being directly applied to my

principal balance and not being applied to future interest payments and for them to

clarify their FAQs so there is no confusion.

I submitted an application for loan forgiveness to Granite State Management &

Resources, who holds my loan, and although I met all the requirements, they

denied my request stating that I had another loan in default but I do not. XXXX can

attest to the fact that all my loans are in excellent standing and that I am not in

default of any loan. I owe approximately {$600.00} for the XXXX XXXX XXXX loan

that Granite State Management and Resources holds, and have made payments

for over 10 years without fail. I have also worked at a XXXX and am a XXXX ( 13

years ).

After many months, or years, of having private student loans ( ones that have zero

consumer financial protection ) JP Chase and XXXX have consistently been
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RAISING the rates on my loans, when monthly I ask them to reduce these

ridiculous interest rate charges.

The opposite of what needs to happen, has been happening. If government exists

to serve and protect the people instead of corporations, this is exactly the scenario

in which it needs to do so.

In Citibank 's reply to my previous complaint, case number XXXX, they state : We

have reviewed your account regarding your concerns with information Citibank

reported to the credit bureaus about your student loan. Our review shows that your

loan XXXX, a Federal Consolidation Loan, was sold to XXXX XXXX in XXXX

2011. As we have previously informed you, the information that we have reported

to the credit bureaus is for the period that your loans were serviced by Citibank.

We have reported the payment history for your loan as well as the fact that it was

sold. The information Citibank has reported is accurate and will remain on your

credit report for a period of up to seven ( 7 ) years from the last date of activity in

accordance with the requirements of the Fair Credit Reporting Act ( FCRA ).

The sections of the FCRA that you have referenced in your letter to the CFPB are

not applicable in this instance, and therefore, we are unable to delete our reporting

of your student loan.

Citibank is failing to recognize it does apply because it 's a sold account and I was

never notified in writing under FCRA 's 623 a 7. ( 7 ) Negative Information ( A )

Notice to Consumer Required ( i ) In general. If any financial institution that

extends credit and regularly and in the ordinary course of business furnishes

information to a consumer reporting agency described in section 603 ( p )

furnishes negative information to such an agency regarding credit extended to a
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customer, the financial institution shall provide a notice of such furnishing of

negative information, in writing, to the customer.

Time of Notice ( i ) In general. The notice required under subparagraph ( A ) shall

be provided to the customer prior to, or no later than 30 days after, furnishing the

negative information to a consumer reporting agency described in section 603 ( p

).

FCRA Section 623 of the Fair Credit Reporting Act, Appendix A to Part 660, Title

16, Code of Federal Regulations, and the Consumer Data Industry Association 's

Credit Reporting Resource Guide. Page XXXX of the Guide explains that " Both

credit grantors and consumers depend upon consumer reporting agencies to

acquire and maintain accurate credit histories. '' Page XXXX provides that

accounts may be deleted if the account has been forwarded or sold to another

agency, if the account was cancelled and returned to the original creditor, if the

account was reported in error, or if the account has been confirmed as fraudulent.

I have several student loans through Sallie Mae called the " smart option '' student

loan. We have tried multiple times to consolidate these loans or get the payments

lowered. As of right now they want us to pay almost {$600.00} per month which is

not even feasible at the moment. We were at one point put into a program which

lowered the interest rates from almost 11 % down to 4 % for 1 year and then down

to 2 % for 1 year but we were only allowed into that program because the loan had

defaulted. The loans have been paid for 3-4 years without missing a payment and

they wo n't let us consolidate or lower the interest payment. The last person I

spoke to told me that the only way they could help us with anything would be to let

the loan go to collections/default. Of course then it would hit our credit and hurt

other things leaving only one choice, to pay. For student loans only totaling
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{$36000.00} a {$700.00} a month payment is just a bit much. All we want is a fair

rate and a fair monthly payment. Do n't get any student loan through Sallie Mae

unless it is a government subsidized or unsubsidized student loan.

I sent a letter to FedLoan Servicing in XXXX 2016 explaining that I would like all

the extra payments I make to be applied to the principle balance of the loan, rather

than to interest. I have just discovered that for the past 7 months, they have

continued to apply my extra payments to interest, despite my wishes. They never

sent me acknowledgement of receipt my request, yet when I call their XXXX

number there is only a computer that responds. I feel I do not know how to contact

them in order to apply my extra payments to my principle, which hurts me in the

long run as it extends the payment period and increases the overall amount that I

will be paying back.

Hello, my student loan processor is Nelnet. All of my student loans are Department

of Education loans and remain so. Since my graduation from graduate school

XX/XX/XXXX, I have maintained my loans under a regular income-based

repayment plan. This required recertification in that plan on an annual basis with

updated income amounts. I met this duty XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, and now XX/XX/XXXX. As it relates to this year, I reenrolled for

income-based repayment on the Department of Education web page. I completed

this update online before the deadline listed on both the Department of Education

website and Nelnets website. I even have a screenshot of the deadline listed on

the Nelnet website - XX/XX/XXXX. I note that I took the opportunity to take a

screenshot of the deadline as every year in providing my updated information, I

have add " difficulties '' in communicating with Nelnet. I have now received

correspondence from Nelnet advising me that all of my student loan interest has

capitalized. No information was given as to why my interest had capitalized. Upon

completing a telephone call with Nelnet this evening, I was advised that I
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apparently did not make the deadline for providing my updated income-based

repayment amounts. As such, not only has my interest capitalized but I have lost

my regular income-based repayment plan and have been placed on a standard

repayment plan spanning the course of 10 years and costing more than

{$1000.00} in loan payments per month. I requested that Nelnet provide me with a

written confirmation/explanation on why my loan interest capitalized. I was initially

given a PO Box in XXXX Nebraska that I would have to write to to obtain such a

confirmation. However, after further complaint, I was advised that Nelnets "

correspondence team '' would try to send me correspondence in about five

business days regarding why the interest capitalized. Upon further cooperative

complaint, at the capitalization as well as losing the income-based repayment

plan, personnel at Nelnet tried to get me to sign up on the spot for different plans

which I had only their preliminary information to go off.

I write for your assistance and returning me to my regular income-based

repayment plan that I have persisted on for the last four years and hopefully to un-

capitalize the interest they accrued. Please help.

I have been making payments on time for over six years and my balance on all my

loans is higher than the original principal balance from 2008. I am requesting a

freeze be placed on my account and payment schedule until a full forensic review

of my account can be conducted. In this same time period I had a student loan

being serviced by XXXX and that loan is now paid off and the account is closed. I

have significant concerns about the book keeping of Navient and I need an

explanation of how my balance can be higher than when the account originated.

I arranged an automatic payment to pay my student loan payment to Discover

Student Loans. I authorized ONE month payment. It was due XXXX XXXX and I

had to wait to get paid on XXXX XXXX. It was late, but I scheduled it to pull from
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my account with my next payroll direct deposit. The next payment is not due until

XXXX XXXX. I did not set it up as an automatic payment, but a one-time payment.

They withdrew the month 's payment I authorized as agreed, AND they then took a

second payment from my checking for a slightly higher different amount. The

monthly payment due was {$310.00} and I authorized this amount. They stole an

unauthorized amount of {$310.00}. They overdrew my account. How can a bank

do this? What recourse can you take against Discover Student Loans to police a

this student loan financial institution from stealing money from my checking

account without authorization? I am one XXXX, and they are a large financial

institution. They know their customers are young individuals without resources to

battle them.

Discover has repeatedly violated and presently routinely violates Indiana and the

Federal Fair Debt Collection Practices Acts by : 1. calling right at ( XXXX ) or after

XXXX.

2. calling at my work phone/phone numbers which I have informed them is an

inconvenient number to call me at.

3. refusing to communicate with me via method most convenient for me ( email ).

4. failing to notify me that any information is used for purposes of collecting a debt.

5. using deceptive acts to collect a debt ( using false numbers/ghost numbers to

contact me ).

6. harassing me and threatening illegal collections practices.

7. harassing me calling me at times over 50 times a day.

XXXX has repeatedly failed to work with me in good faith so that I can me

meaningful, and regular payments to pay down my loans.

Discover has set up a system characterized by subterfuge and chicanery such that
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the put their student loan debtors in a catch XXXX situation where they are unable

to make full payments and unable to escape Discover being the creditor. Discover

has unilaterally set out to ruin my credit and keep me within their system of

ineffectual " payment options '' which only results in growing the debt for Discover

and further ruining my credit. Discover has modified the promissory note and

offered a reduced payment option based on my income then arbitrarily and

capriciously refused to accept the reduced payments. Despite me not being able

to make their excessive monthly payments based on my salary Discover has failed

to work in good faith with me to keep my loans current. Instead, not accepting the

payments I could make as full monthly payments, Discover aggressively,

maliciously, wantonly, willfully, and intentionally made negative reports on my

credit history. As a result when I have tried to consolidate my loans through

Discover and/or other institutions I have been invariably denied. Discover has

created a system where it keeps its debtors financially disenfranchised and works

to only increase the debt they own.

Discover most recently in XXXX of 2016 fraudulently induced me to enter into a

repayment plan to bring my loan " current '' with the promise of consolidation ;

however after accepting 3 monthly payments from me, Discover failed to

consolidate my loans ( all of which they own ) via its own consolidation department

due to a poor credit score -- a credit score which they themselves have created

due to their failure to work with me. Throughout this timeframe, Discover continued

to make negative credit reports to my credit history.

I originally took out loans through XXXX Bank for my education expenses that my

federal loans did n't cover. These loans were later sold to Discover. Discover has

since continued to increase my interest rate so that my monthly payments

continue to increase making it harder to pay down the balance. A few months ago
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my payment was around {$680.00}. On a good month, when I had a little extra

money, I 'd pay {$700.00}. Then they upped my interest rate and now I have to

pay {$700.00}. This is not the only student loan I pay. I pay so much towards my

private that my federal payments are {$0.00}. Despite my good salary, I am just

barely making ends meet. If they up my interest again, I wo n't be able to pay.

I have a student loan that is reporting incorrectly. I have notified the company but

they have not corrected it. They are reporting that I was 90 days late when it fact

my loan has been in deferment for the past 2years.

I am the co signer on this loan. My daughter applied for this loan over 8years ago.

We were told that as long as she paid this loan with problems for two years that

she could assume this responsibility on her. After her graduation with her masters

she had tried to consolidate her loans and wanted to include this with it. They told

her she could not consolidate this into it nor could she drop her co signer. This

was the lie that was told to us. Since then she has maintain good credit and has

bought a house etc. and have been a responsible person with her credit. I have

tried several times to remove my name from this loan for XXXX. As a co signer

they will not give me any information and they finally said they will not let my

daughter XXXX XXXX go out on her own. Please advise us as to how I can get my

name removed from this debt. Or why and how can she consolidate this into her

other student loan debt. Thank you, XXXX ( School is XXXX XXXX XXXX ) in

XXXX NC.

Spoke with XXXX XXXX at Texas Guaranteed and someone in the compliance

department who refuses to work with me in getting my loans resolved. They are

forcing me to stay in garnishment, giving me inconsistent information and very

very rude. I would like for them to no longer service my loans, remove my

garnishment. This is the worst customer service experience I have had to deal

with. Although I owe money, it does not give them the right to hang up on me
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when I am trying to find a solution for myself and help myself out of this XXXX

situation.

I just received an unsolicited call from someone saying they were " the division of

student loans ''. when I pressed, they told me their actual name was XXXX XXXX

XXXX, XXXX out of XXXX, California. I asked if they charged for these services

and was told " yes ''. After reading information on your website I decided to file a

complaint. Although I did n't pay them anything, I just wanted to report it. It 's hard

enough to pay back these hefty student loans without having some opportunistic

crook trying to take advantage of you! How are these predators allowed to exist?

My loan is now serviced by Navient. We have been overpaying unknowingly since

they changed terms on our loan for quite some time now. I believe they have been

taking this money and applying it to future interest, which is essentially stealing,

since future interest does n't exist and if I pay my loan early, never see that money

again. I am aware they settled a lawsuit for exactly this practice earlier this year,

but seem to still be doing it. I want that money either applied to principle, or I want

it back. My second complaint is that they took XXXX of our loans and changed the

terms, adding 10 years without our consent. There is no phone number to contact

them, and an email on the matter went unanswered so there is essentially nothing

I can do. Again, I equate this with stealing, as they will be making considerable

more interest since extending my loan and it seems I have no power to fix this

except hire a lawyer which I think would work, but would be very expensive, and I

'd rather use the money to pay off the loan and get out of business with these

crooks as fast as possible.

I graduated in XXXX after getting an XXXX from XXXX I married directly out of

college, had a son and was a stay at home mom while my husband worked. We

divorced in XXXX and I sought work out of the home to take care of my son. In

XXXX I filed for Chapter XXXX because I was unable to pay my bills and take care
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of my household all at the same time. During the proceedings a representative

from some student loan institute said they would not forgive my loan but they could

re-work the payments ( even though during the year I filed they were forgiving

student loans ). I have never defaulted on my loan but now I am starting to feel

overwhelmed because this debt that started out at around {$35000.00} when I

graduated in XXXX, is now almost {$150000.00}. I am almost XXXX XXXX XXXX

and based off my income they have set my payment at a zero dollar monthly

payment. I do n't know how I will ever pay a loan off on my income and based off a

zero dollar payment. I have spoken to several representatives about how to get my

loan down and all they recommend is working XXXX jobs. Wow what advice. I

have applied for XXXX jobs, for government jobs and even the XXXX. None of

which have been successful. I feel like there is no light at the end of the tunnel.

Are there other alternatives? What can I do to pay down this loan? I am not

running from my responsibility but it seems like my financial obligation has tripled

as a result of me not being able to secure employment paying me a high enough

wage to keep up with payments.

I applied for an economic deferment in XXXX of 2016 when my current deferment

was ending. they kept requesting more information and I kept sending more

information mind you each time took XXXX to 3 weeks for them to process. then

they reported me 60 days late even though I had been going through this process

the entire time. Finally after over 10 phone calls and XXXX faxes they applied my

deferment retroactively. They refused to remove the lates even though I was in

deferment. According to section XXXX they need to be reporting accurate

information. How could I be late and I 'm deferment at the same time? They have

been absolutely awful. This is literally XXXX of the most frustrating experiences I

have encountered. Please help!

.
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My student loan got transferred to another student loan company called ECSI.

ECSI charges a " convenience fee '' of {$.00} everytime I make a payment using

my checking account. That is absolutely outrageous. Why do they make a dollar

for me to pay using my checking account?

In 2001 my school closed 3 months into a 9 month program. They failed to provide

proper required info to the state of Oregon. The loan was through XXXX XXXX

and paid full tuition to the school ( XXXX XXXX XXXX ) up front plus 9mos of a

cost of living stipend. OR repaid XXXX XXXX {$6000.00} through their tuition

protection program but XXXX XXXX ( now Navient ) still holds me responsible for

the remaining money including the 6mos of stipend that I never received. OR has

inaccurate dates of the school closing resulting in Navient insisting that I received

the education that was paid for.

I paid off my student loans six years ago and still have the document from XXXX

XXXX congratulating me on paying them off. This was in part due to an

anonymous payment of about {$15000.00} made to my account about six and a

half years ago. When I called to ask about this anonymous payment, I was told

that they could not reveal where that payment had come from, but that it indeed

was there in my account. I paid off a few thousand of what remained of the loan

and received the letter stating the complete discharge of the loan. Five years later,

XXXX XXXX or its surrogates began contacting me through mail and phone saying

that I had not paid off the loan and that the XXXX was a mistake that they had

made. I have not received any proof that this was a mistake, just the assertion of it

along with notices of default and threats of tax return garnishment, wage

garnishment, or other legal action.

Nelnet is putting a student loan on my XXXX credit report that does not belong to

me. This long must belong to a different person. Please verify social security

number for this loan. I 've been trying to get this removed from my credit report
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and Nelnet, nor XXXX will not remove this loan that does not belong to me. They

have also been sending me correspondence. My Social Security number is XXXX.

It started back when I applied to become a student at XXXX of XXXX XXXX. Not

fully understanding the process and looking for a way to apply and advance myself

in the world I did whatever it took. I was never fully explained the loan process and

how the federal vs. private loan system worked. I felt like they just wanted me to

sign and move on and get into their system. I went to XXXX for over a year only to

be removed from the school basically because I was unemployed. I lost my job

during my 2nd year and was unable to make it to classes. After begging with them

( the XXXX admin ) to understand my situation I was forced to drop out, and not

like me saying sorry I can no longer make it to class, more like " if you cant make it

to class you can not be a student here. '' Being unemployed you have to make

smart decisions with your money, and I had to make choices. Every penny

counted and when I was unable to physically make it to the campus to attend

classes due to budget restrictions I was shunned! So I found myself with a pile of

debt in federal and private loans, no job and a partially finished degree. Now that

the school is closed I can no longer finish my degree, nor can I use the resources

that I was promised by them upon graduation. The summary of all this is that I felt

like prey to them. A person who is just looking to better themselves was an easy

target and I fell for it, I was a target. I tried numerous times dealing with XXXX

directly with claims that I felt I was being pushed out the door and they were being

unreasonable with my current situation, but they never listened.

The school was XXXX XXXX XXXX, MD

TO NAVIENT CC. CONSUMER FINANCIAL PROTECTION BUREAU :

ACCORDING TO MY ATTORNEY, I AM ASKING NAVIENT NOT TO PUT THIS

FRAUDLUENT NARATIVE IN THE CREDIT REPORTS.
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX.

NO. XXXX XXXX, CA XXXX SEE ATTACHED CREDIT REPORT FOR LOAN

NUMBER If you wish to have this narrative removed from your credit report,

please write to us at XXXX. XXXX XXXX, XXXX, PA XXXX. Please include your

name, address, account/loan numbers, and indicate that you wish to have the

dispute narrative removed from your credit report.

Response We reviewed the concerns you addressed to the CFPB and attempted

to reach you on XXXX XXXX and XXXX XXXX, XXXX to discuss your account in

more detail. Unfortunately, our attempts were unsuccessful and we have n't

received a response to our outreach.

While we were n't able to talk with you directly, we can share that our review of

your account determined that your Private XXXX Loans ending with XXXX and

XXXX are currently enrolled in our Term and Rate Modification Program ( TRMP ).

The monthly payment amount on this program is {$480.00}. You have

prescheduled monthly payments from XXXX XXXX, XXXX to XXXX XXXX, XXXX

in the amount of {$480.00}. The interest rate of the loans was reduced to 2.00

percent for 12 months and the term of these loans has been extended to 180

months. Our records confirm that this is your third year of enrollment in this

reduced payment program.

Your first year of enrollment in TRMP, your interest rates were reduced to 1.00

percent and your payments were {$180.00} for the loan ending XXXX and
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I was contacted by Transworld Systems Inc. about a default student loan debt they

are attempting to collect on for XXXX XXXX XXXX. My original loan amount was

for {$11000.00} and they are claiming I have a balance of {$17000.00}. I asked

what I need to do to dispute this debt amount and they would not share that

information. I also asked the representative the date this debt went into default and

the time-barr status, he refused multiple times to give me this information. After the

representative asked how I intended to take care of this balance I informed him

that I would not be making any activity on this account until they verified this debt

by sending me the appropriate documents through the mail. I provided him with

my address where they can send me the documents and 18 days have passed, I

have received nothing. He also asked me what my annual income was and

wanted the address of my employer, I told him I was not comfortable sharing this

information. I received another collection call a few days later with the same

routine and I reminded them that they are required to mail me verification of the

debt within 5 days. I told the representative that I did not want to receive any more

calls until they mail me verification of the debt. They have called 2 more times

since then, but I declined to answer the phone. They have ignored my requests for

documents and refused to share information on the account with me multiple

times. I can not do business with or make payments with a collection agency who

conducts themselves this way.
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I am writing to complaint about FedLoan Servicing Company which is holding my

student loan account. FedLoan servicing company placed delinquency of late

payment [ 90 days ] in my credit file. Please have this delinquency of late payment

removed from my credit file because I have forbearance plan from

XXXX/XXXX/XXXX to XXXX/XXXX/XXXX as the national student loan Data

shows. When I found out, I wrote a letter to them stating that I have Forbearance

from XXXX/XXXX/XXXX to XXXX/XXXX/XXXX. FedLoan employees admitted the

processing took three months [ 3 months ] that why reason you being report to

credit bureaus as delinquency for 90 days. When I called them to ask if they sent

me any notation letter, they replayed that it is not their job. I called FedLoan but

they refused to listen to me and they said that they ca n't remove the delinquency.

They said I have to deal with it. I found out that FedLoan Servicing 's errors in

calculating my monthly payment and I asked to clarify but they did not. I can say

without any hesitation, without any reservation, that FedLoan Servicing ( which is

an arm of the Pennsylvania Higher Education Assistance Association, or PHEAA )

is by far the worst of all of them. Based on a XXXX, a full XXXX % of borrowers

who have loans with FedLoan Servicing have experienced at least one serious

problem during the past six months was entirely caused by FedLoan Servicing.

That is nearly XXXX out of XXXX borrowers. FedLoan Servicing 's failures are as

broad in type as they are deep in volume, and they span nearly every fundamental

task that the agency is supposed to be performing. Here are some specific

examples of FedLoan Servicing 's incompetence : 1- Unacceptable delays : May

student loan borrowers have been waiting for months to have their request for

income-driven repayment processed and approved. Some people have waited six

months or more for decisions on these programs. While they wait, borrowers are

faced with a choice to either make impossible payment under a balance-based

plan, or use up their forbearance while interest accrues. And of course, borrowers
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can not make progress towards loan forgiveness. XXXX wrote a detailed article on

FedLoan Servicing 's delays. The U.S. Dept. of Education said that FedLoan

Servicing would be improving. It has not.

2- Payment calculation errors : With the rollout of the new Revised Pay As Your

Earn ( REPAYE ) plan, FedLoan Servicing 's errors in calculating a borrower 's

monthly payment under income-driven plans have increased substantially. In

particular, FedLoan Servicing has been improperly factoring in spousal income for

borrowers re-certifying for the ICR/IBR/PAYE plans, even where those borrowers

file taxes separately from their spouse and under federal law, spousal income

should be excluded. When FedLoan Servicing makes a mistake in calculating a

borrower 's monthly payment, the borrower often pays the price-either in the form

of making those higher payments, or by requesting a costly forbearance, while

FedLoan Servicing takes its time to review the file.

3- Misinformation : If you talk to a FedLoan Servicing customer service agent and

they provide you with information that seems incorrect, politely end the call, and

call back later to speak with someone else-they will almost certainly get a different

answer. Student loan borrowers rely on loan servicers to provide them with

complete, accurate, and up-to-date information about their loans. When servicers

instead provide misinformation or inconsistent answers, borrowers are lost, and it

can cost them. FedLoan Servicing 's customer staff can also come off as

disinterested, unmotivated, or downright rude.

Finally, please have this delinquency of late payment removed from my credit file

due to incorrect information, errors, confusing, delay processing my forbearance

application.

I contacted Navient on XXXX XXXX, 2016, regarding my options for lowering my

payments. I was transferred to several individuals until a man named XXXX

provided me with an option of lowering the interest rate for 14 months. He told me
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to call in XXXX to finalize the option since I had already made a payment for

XXXX. He provided me with a number ( XXXX ) XXXX extension XXXX.

On XXXX XXXX, I called the phone Navient to finalize the process. The man I

spoke to told me that XXXX was unavailable and that I would need to complete the

financial verification process again. I refused as I was already qualified.

Previously, Navient, then XXXX XXXX, had offered me low interest payments on

the same loans, however, I was told to call back because I had already made a

payment for that month, similar to this incident. When I called back the previous

time, I was told I had to complete the financial verification again, which I did,

however, the amount I was offered when I called the first time was increased by

{$50.00} after completing the second verification. Hence the reason I refused a

second income verification process. I asked the customer service representative

for a supervisor. The supervisor told me that I did not qualify for the interest rate

reduction and that XXXX had noted that in the system that someone should call

me back, " at the beginning of next month. '' It is currently XXXX XXXX, 2016, and

my payment is due XXXX XXXX. I was told I do not qualify because my federal

student loans were not showing in a repayment status on my credit report and that

I should call the Dept. of Education to ask for lower payments. I said that was not

an option because I was already on income-based repayments. The supervisor

also noted that I had a car note on my credit report and that purchase disqualified

me from the assistance option that was previously approved. I needed a larger

vehicle because my fianc and I were expecting XXXX.

I believe Navient 's internal practices are deceptive and discriminatory.

Previously, when I asked for a copy of their policies regarding lowering my

payments, I was told they could not provide me with the information. I have no

guidelines to review for lowering my payments.

A promise of lower payments was made and then rescinded because I purchased
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a vehicle that I needed. Had I been a single person with no children, I believe that

my vehicle purchase would not have been considered.

Further, based on my experience, it is clear that Navient makes every effort

possible to avoid options to lower loan payments by making it difficult to contact

specific customer service professionals. At least XXXX XXXX had a dedicated

phone number you could call to speak with someone in their credit services office

regarding lower payment options. All calls to Navient are routed through a main

line and you are forced to speak to low level customer service reps who try to coax

a payment out of you rather than resolving any issues. It is extortion.

I was five days late on making a {$55.00} payment to Sallie Mae and they began

to harass my husband at work, calling XXXX to six times a day and telling him he

needed to make payment immediately. They have NEVER contacted me and I am

the loan-holder. Additionally, I made payment seven days ago using online bill

pay, which generally takes one day to go through as it is merely a matter of

transferring funds from XXXX back to another. On the most recent call, I was with

my husband when he answered the phone ; I got on the line and explained to the

customer service agent that no one has ever called me about the loan and I 'm the

person who holds it. He claimed that people had been calling me for days, which is

not at all the case. I went on the Sallie Mae website to ensure my phone number is

correct, and it is. My address is also correct, though I have not received any type

of correspondence from them. They will not stop calling my husband, even though

I 've made payment and my husband is not the loan-holder. They wo n't listen to

anything we tell them on the phone ; the only thing the customer service agents

will say is, " You must pay immediately '' and " How would you like to pay? '' I am

concerned my credit may be negatively affected if they report non-payment ; I am

similarly concerned my husband will lose his job because of all the calls he is

getting throughout the day at work.
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Navient is unlawfully pursuing my client, XXXX XXXX XXXX XXXX, after being

notified as far back as XX/XX/XXXX, that his alleged signature on the promissory

note is a forgery. By letter dated XX/XX/XXXX, Navient sent XXXX XXXX a letter

stating the account is now under review for litigation. Total amount owed is

{$8500.00}. Forgery is believed to have been committed by XXXX XXXX 's ex-

wife, XXXX, who took out student loans.

I was recently contacted by CitizensOne Student Loans, which is a division of

Citizens Bank about refinancing my student loans. I was approved for the

refinancing but the interest rate that I was given is rather high, and is higher than

what I 'm currently paying PLUS my XXXX score is higher. I called to speak with

someone so that I could be explained why I was offered such a high rate. The

customer service rep could not explain it, said that its just computer generated,

and the underwriting team does not talk to customers. I asked if I could be

provided an explanation in writing, or even what credit score was used to offer the

rate and he would not tell me. This seems quite unfair and now I have a hit on my

credit, and I feel as though I have been subject to a bait and switch.

I have student loans with the US DEPT of Education as well as well as the US

Dept of Education XXXX. I had these XX/XX/2011. I have paid these religiously

and I am current on everything. I had a company contact me called Windham

Professionals and demand XXXX.

They would n't allow payments. they said the only way to avoid fees is to agree to

a lump sum payment. The issue was the Dept of education had crossed XXXX

addresses when I updated my address. and when I got this notice from Windham

It was messed up as well. The lady I spoke with was horrible and she would n't let

me speak to anyone other than her. and then her reply was " just do n't pay it! '' Th

I obtained several loans through Sallie Mae to help pay for school, XXXX to be

exact. The time is coming for repayment, I received a statement of what I would
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have to pay ( it was an outrageous amount ), so my grandmother kindly helped me

and paid for two months, around {$660.00} total. It turns out that Sallie Mae did not

apply that amount evenly to all the loans and XXXX of them became outstanding. I

have called several times to have this issue fixed and it is STILL outstanding. Now

they are lowering my credit score due to this issue that is completely THEIR fault.

Additionally, they are also unwilling to work with me for a payment plan that I can

actually pay. They also will not stop calling my poor grandmother due to this "

outstanding '' loan.

I approved a automatic withdrawal from checking account for my student loan on a

specific date. However, Navient immediately withdrew funds from my account

without my permission. I have experienced these unethical and illegal practices

twice before with Navient and they have refused to address and correct their

practices. Their practices needs to be investigated by a governmental body.

I recently purchased a copy of my credit report and noticed that the XXXX student

loan accounts that I have with " FedLoan Servicing '' are reporting late from

XX/XX/XXXX until XX/XX/XXXX.

I was granted a forbearance from XX/XX/XXXX - XX/XX/XXXX, however my credit

report still shows late payments from XX/XX/XXXX - XX/XX/XXXX. I have tried

contacting both FedLoan and the individual credit reporting agencies, however this

information came back verified.

I would like to place a complaint on both FedLoan and the Credit Reporting

Agencies as subject to Section 623 ( a ) ( 2 ) the furnisher of this information has

an obligation to provide this updated information to the Credit Bureaus.

Furthermore, the Credit Bureaus are obligated under Section 607 ( B ) to report

this updated information on the consumer 's credit report.
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I have documentation supporting both that the forebearance was granted and that

the inaccurate information was verified.

Thank you for your time and attention.

My loan was transferred from University of XXXX to Heartland ECSI last month. I

had my account set up on autopay and noticed it did n't get withdrawn. I received a

letter from Heartland ECSI informing me that they had taken over the servicing on

my loan. The next day I received a statement from Heartland informing me that my

account was past due. I went on to their website which was very difficult for me to

navigate and scheduled a payment. They took the payment and then returned it

stating it was NSF. I contacted my bank who informed that there was no issue with

the bank account.

Heartland then assesed me a {$25.00} late fee on my account. Worried about my

perfect payment history I logged back in and scheduled a one time payment today,

XX/XX/2016, including the late fee. When I went to submit my payment they also

charged me a {$5.00} " convenience fee. '' I feel that they messed up in the time

they took to notify me of the transfer of my account and it is having a derogatory

impact on my financial well being. Ive always made my student loan payments on

time and due to the Heartlands incompetent system I am now being penalized.

I have a private student loan with XXXX Bank. Since I entered repayment, I had

the loan payments set up on autopay from my XXXX bank account. Around XXXX

of XXXX, XXXX transferred the servicing of my loan to American Education

Services, and did not make any significant effort to notify me. During the transition

to AES my auto pay did not transfer from XXXX. Luckily I discovered this on my

own and contacted AES to make my XXXX payment. I also set up auto pay with

AES. The AES rep explained that it might take 30 days to set up the autopay so
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just to be safe I scheduled the XXXX payment online myself to ensure it was paid.

The autopay never went through, for reasons that AES was unable to explain.

AES failed to notify me that my payment was not made. In XXXX I discovered that

my payments were not being made and called AES. I paid the past due balance

and once again re applied for autopay. The AES representative stated that they

attempted to call me multiple times after my auto pay did not go through, and

verified the phone number, which was correct. It was at this point that I realized

that they did in fact call me, and I did answer the phone but the manner in which

they conducted themselves on the phone was extremely suspicious and

unprofessional. I would receive a call from an XXXX number that was not listed

online, meaning when I would XXXX the number it would not be tied to AES. The

phone rep asked for me by my maiden name, and stated he was calling from

XXXX Bank. I found that suspicious since I have been married since XXXX. He

then asked for my full social security number in order to verify my identity and

proceed. I refused to provide it and asked what this call was regarding. He stated I

can not give you any information without your social security number. I asked

several times what is this call regarding and each time the rep refused to say

anything more than he was calling from XXXX bank. I hung up and called XXXX

bank customer service and the determined that there was nothing of concern on

any of my accounts. They could no longer view my student loan since servicing

was now with AES. I received several more of these calls from AES and each time

the rep demanded my social security number and refused to tell me why they were

calling. I explained this to AES and after several rounds of escalations they

refused to reverse the delinquency that was reported on credit report and stated

they could not reverse it since " XXXX Bank rules do not allow them to ''.

I went to XXXX in XX/XX/XXXX and graduated in XX/XX/XXXX. I was told that

federal loans would take care of the associate 's and bachelor 's degrees. About a
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year before I was supposed to graduate, I get pulled in the middle of class into the

financial aid department. They told me that my federal loans had run out and that I

would have to take out private loans to finish my degree. They had me take out a

Peaks loan. Because of their high interest rates, my total federal and private loans

come out to over $ XXXX. I am already in a student loan forgiveness program for

my federal loan, but need help with my private loan with Peaks. I had contacted

Peaks and the lowest they can drop my payments to is {$200.00}, which I still ca

n't afford. There is no way the education I received from XXXX is worth anywhere

near $ XXXX.

I attended XXXX University from XX/XX/XXXX-XX/XX/XXXX. When I initially

spoke with someone they lied and told me that they were accredited. Had I known

that they were not I would not have attended that school. I was also pressured into

attending the school, when I left I had people contacting me for weeks. When I

completed the necessary paperwork to attend, they told me I was not eligible for

any grants and that I would have to take out student loans. I later found out while

attending another institution that I was eligible for grants and did not have to pay

out of pocket or take out loans. I Do n't think it is fair that I was basically taken

advantage of and received a degree that is now laughed at when on interview.

Fortunately I continued my education at other public universities. I hate that I fell

prey to their scam. I also has a private " genesis '' loan that was paid in full. What

can be done to help me with the loans that are now due for payment for a degree

that I ca n't even use and Is n't even considered while searching for employment.

Sallie Mae or their XXXX company is lying on my consumer reports that my

accounts were delinquent when in facet they were paid by the US gov. On time

during deferrment & forbearance. I 'm on XXXX & I have proof that they were to

clear me of all loans & was paid by the XXXX XXXX XXXX XXXX to do so. their

delinquencys on XXXX accounts are affecting my credit & I want them removed &
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reported postive by law. XXXX XXXX XXXX

Called a student loan forgiveness loan department and they wanted me to pay a

fee of {$500.00} after i gave them sensitive information. XXXX

I took out a student loan with XXXX while studying in XXXX. The debt was sold to

American Education Services, which is supposedly run by the government of

Pennsylvania. The company contacts me incessantly about paying my student

loans, which I do pay in the full amount every month. They are very frustrating

because their website does not work and they do not send out paper statements

about the details of the loan. They only send an email reminding me to pay, but no

other details. Since I can not use their website to pay I have to pay through my

bank. Recently they have increased my monthly payment but I have no idea by

how much. You should see the complaints about this company, just look at the

website XXXX and look for the company. I would like to pay off the loan in full and

transfer the debt to XXXX where I now live, but I am afraid that I wo n't even be

able to do so since there is no paper trail.

FEDERAL LOAN SERVICING ( Account # XXXX ) This account is currently

reporting XXXX delinquencies on my consumer report. FEDERAL LOAN

SERVICING reported that this account was 60 days past due in XXXX 2014 and

90 days past due in XXXX 2014. This is a total of XXXX delinquencies reported in

Loan # XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX,

XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX, XXXX,

XXXX, XXXX.

This account has received on time monthly payments and timely forbearance

request. This account should not reflect delinquencies and should be updated to

reflect never late. Also, during XXXX XXXX 2014 through XXXX XXXX 2014 this

account was in an approved temporary hardship status which there were not any

payments due on this account during those time frames referenced.
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payments due on this account during those time frames referenced.

FedLoan Servicing has constantly put up roadblocks and failed to provide

important material information to me in my effort to switch repayment plans to

REPAYE. Most recently, they required me to make multiple full months ' payments

within a two-week period with new " payment due '' notices popping up literally

overnight after making a prior on-time payment. They and also initiated a

capitalization of interest on my account which adding over {$12000.00} to my

principal balance without notifying me that this was going to happen when I

requested to change repayment plans.

My federal student loans are held by FedLoanServicing ( FLS ). Until recently they

were on an in-school deferment. In XXXX I received notice that they were now in

repayment ( this was for XXXX of my XXXX loans ; a notice for the other XXXX

was not provided until XXXX ). However, I was not given any notice that the

accrued interest would capitalize or an opportunity to repay it before that occurred

-- instead the statements simply showed the principal as having increased. I

emailed FLS on XXXX XXXX about this and did not receive any response. This

morning, XXXX XXXX, I contacted them by phone to follow up. I spoke to four

different representatives and learned the following. FLS received notice from the

national student loan clearinghouse on XXXX XXXX, 2016 that my enrollment at

XXXX XXXX ended in XXXX. On that date they immediately, retroactively granted

a " late student loan notification forbearance '' back to XXXX, ended that

forbearance as of that same day ( XXXX XXXX ), put me into repayment, and

immediately capitalized all the accrued interest as of that day ( XXXX XXXX ). This

all occurred without any notice to me of the accrued interest and without giving me

any opportunity to repay it before capitalization. The last customer service

representative with whom I spoke, a supervisor, agree with me that this process

was not correct. But he said he had no power to change it, and that I would have
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to wait while a " review '' went through the system, which would take 7-10 business

days. Unfortunately, I have no confidence that this review will occur, that I will get

notice of its outcome if it does occur, or that it will remedy the situation -- given that

FLS has failed to notify me of critical student loan information in the past, that I

received no response from my email, and that I was initially left on hold for 25

minutes by the first representative I spoke with today ( apparently hoping that I

would hang up ). I am happy to supply the ID numbers of each person I spoke with

at FLS if this is useful to the inquiry. Many thanks for your assistance.

I was given an amount to pay each month of XXXX as payback on my student

loans XX/XX/2015.

This year they are charging me XXXX based on no changes in my salary or status.

I simply ca n't afford XXXX more dollars per month.

When I call they put me on hold or disconnect me,

Hello, I consolidated my loans through DOE and XXXX 's XXXX, most recently in

2009. I also enrolled in the Income-Based Repayment Plan and submitted an

Employer Certification Form. This moved my loans from DOE/XXXX/XXXX to

PHEAA/FedLoans. I am applying for the National Institutes of Health Loan

Repayment Program, and I need the completed Master Promissory Note including

the application pages 1 and 2. Since I applied online, all I got was pages 3-10.

However, PHEAA does not seem to have the forms, since the consolidation

technically occurred through XXXX XXXX. Since XXXX XXXX is now defunct,

there is no one there to call to get the record of the consolidation. I will not qualify

for the NIH LRP if I ca n't show that all the loans that went into the consolidation

were eligible loans, and thus I need a copy of the application. I 've tried talking to

the NIH LRP, PHEAA, and StudentLoans.gov, all to no avail. I was hoping you

could help me locate these missing pages of the consolidation application, so that

I can continue my NIH LRP application.
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I have requested to have payments above my required payment to be applied to

principle and have been told that it ca n't be done. I have requested on more than

XXXX occasion going back at least 12 months. This is from ED Financials

statement : the Extra Payments. Paying off your student loans sooner is easy at

Edfinancial.com. When you pay more than the minimum amount due, you can

direct the extra amount to specific loan groups. You may also request one-time or

recurring special payment instructions via phone, email, or mail ( including your

account number ) using our correspondence address : XXXX XXXX XXXX, XXXX,

TN XXXX. If you plan to pursue XXXX, visit XXXX for more information regarding

prepayments and how they are counted as qualifying payments.

I requested proof that this loan was mine with a signature. I requested that they

show this disputed on my credit report. They did not provide a copy of the loan

with my signature nor did they mark disputed on my credit report.

On my loan account on AESSuccess.org, there is no information that I can access

to check my loan balance month over month or even access this month 's loan

balance. This is deceptive and makes it impossible for me to keep track of my

loans and make sure that AES is not adding in fees or can be held accountable.

I have a fixed principal student loan with a fixed interest rate and a fixed monthly

due date. I have made every payment prior to the due date. I have never been late

and never incurred any fees or penalties. Nelnet sent me a notice that my monthly

payment is increasing because my loan has been " re-disclosed. '' They say I have

not paid a sufficient amount toward the principal because of the way Nelnet has

applied my payments. How can Nelnet short pay my principal due if I have been

early with every single payment? If they are insufficiently applying my payments to

principal as per the agreed upon loan schedule, that is their poor accounting.

I have written to Nelnet via their website with no response. They say it takes 5
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business days to respond. It has been over 10 days.

I have written Nelnet again directly by e-mail and they have not responded.

Customer service on the phone knows nothing other than my loan has been " re-

disclosed. '' If they scam me for $ XXXX, $ XXXX, that is {>= $1,000,000} in

annual fraud based upon only XXXX XXXX loans serviced. That does n't account

for the XXXX of accounts they say they service and it does n't adjust for any future

improper re-disclosures they may decide to invoke. Re-disclosure on a timely paid

account is a scam and a fraud. Please help.

At Sallie Mae, they offer 3 month forbearance periods for struggling loan receivers

that ca n't afford to pay back the debt. On XXXX XXXX, I called Sallie Mae to ask

for a forbearance because i couldnt make the payments. My account was up to

date, no past due payments. My payments are due on the XXXX of each month.

So through out XXXX im still being harassed by sallie mae every day, waiting for

the forbearance to be processed. This is a normal occurrence by the way, at least

8-10 calls a day. Its harassment and it should be illegal to bother my family and I

so much. So after a few phone calls, i find out that the forbearance wasnt input

correctly. So they had to restart the process again. So after that was over, i

thought that this was taken care of. What I found out today is that the person I

talked to in XXXX put in a 1 month forbearance. Which I did not ask or pay for. I

paid XXXX dollars to have my loan in forbearance for 3 months. Now, im recieving

harassing calls again from early in the morning to late at night. The times are

outrageous. Sometimes as early as XXXX and as late as XXXX So now, they wont

even transfer me to customer service because my account is overdue? It wouldnt

be over due if they didnt input everything properly in the first place. This whole

ordeal is so frustrating. No one can do anything for me at the office anymore.
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I feel that I have been a victim of the Fair Debt and Collection Practices Act as well

as the unauthorized bank payments from Navient. They enrolled me in autopay

even though she put me on and I told her to take me off. I unchecked al all of the

boxes for autopay and their computer system put it right back on.

These are UNAUTHORIZED transactions. I feel that this should be looked into on

the part of Navient. This could cost me over XXXX in interest alone.

During the period of XXXX, I had numerous telephone conversations with Navient

regarding my signature student loans by talking to managers and collections

department and education department. I also sent a letter to Navient credit

department requesting to remove all late pay during the forbearance period of

XXXX. They did not respond to any of my calls in writing or by phone. I had to call

them and they said they did n't receive the letter which was sent Priority USPS. A

couple days later they admitted to getting the letter and said legally they could not

remove the late pays. I am on XXXX Social Security. The repayment loan they

requested was not in the means of my income up until XXXX/XXXX/XXXX. They

lower the payment to {$160.00} per month over a 20-year period. They take this

amount out of my checking monthly. In XXXX, they did not sending any

correspondence regarding the loans. In XXXX, I was dealing with the inadequate

training of their personnel telling me the loans would be discharged. I had to

resend all paperwork in XXXX regarding my XXXX and work on a payment plan

sufficient to my income.

They have reported late pays on my credit report. During the above period I am

requesting that all late pays be removed so I can get a home loan which is already

in process but being held up do to Navient.

I have been paying on my son 's student loan for 10 years now through my social

security check. It started out at {$2000.00} in XXXX. I have paid {$17000.00} at

this time. They say that I have a balance of over {$5000.00} left. Now I find out that
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my son has been paying 15 % every two weeks from his paycheck being

garnished. It has been this way for him for 2 1/2 years now. They tell him that his

will not be paid in full until XXXX. Something is not right here and drastically

wrong.

I have been trying to get FedLoan to accept the fact that I am a XXXX XXXX

student and therefore subject to an education deferment for two months now. They

lost the deferment paperwork I sent in and refused to respond to my queries with

any personal replies. Instead, all I received were copy and paste responses from

various different people who obviously did n't read my emails. No matter how hard

I tried to get someone to actually read the emails I was sending, no one would do

so. I would receive threats that I would be turned over for collection and be unable

to get student loans, but no help, no actual response from a human, and no one

would get a manager involved despite my requests. Finally I received an email

stating that they were notified that I am in school with an " Out of School '' date of

XXXX/XXXX/18. Now they are claiming that they do n't have the dates. I am still

being charged and receiving threats that I will be turned over for collection and

denied future student loans.

I started a XXXX in XXXX ( XXXX ) I had to apply through the school to get a

XXXX now Navient private loan in order to attend. I added my mother and

stepfathers information online as cosigners at the time. Due to a medical situation I

had I was forced to leave school and needed XXXX. In XXXX my home went into

forclosure went through a divorce, my mother ( co signer was let go from her job )

had her assets repossessed lost part of property and now she is collecting social

security. The XXXX school closed in XXXX. I have been going through financial

hardship with my XXXX children since. I have however contacted XXXX/Navient

several times to make arrangements so I am not digging myself further into debt

and not late. I was place on a rate reduction program which was difficult for me but
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has worked I submitted each payment on time every month. The rate reduction

plan is good for 12 months after that time is up my payments and rate increase to

10.6 % which brings my payments to almost XXXX a month. I have explained this

is unaffordable to me and asked what help or programs are available to me. In

XXXX Navient approved a rate reduction at 5 % then with in the same week

denied a me stating I should be able to afford my rate with my co signer.I have all

my medical and financial documentation I am asking to lower my rate so I can

afford to pay this loan off I have made every attempt to try and have successfully

made payments on time I do not understand why any company would make it so

difficult to help someone willing to pay there loan. I do not know what options I

have and no one is willing to guide me in the direction I need to take care of this

matter. My family and my situation has changed drastically since I received this

loan going back to the school is not a option since they have closed. I am

requesting help at this point I just need to know what to do so I do not put my

family in any more financial distress.

I am currently repaying a student loan to fedloan servicing who have an inaccurate

total that I currently owe them. All of my loans have been consolidated but credit

has not been given for the payments that federal government collected over a

period of 20 years. When my loans were defaulted, my taxes were taken and I was

voluntarily having {$170.00} withdrawn from my checking account for over 16

years. The collection agency was the XXXX XXXX XXXX and I have not been

given credit to my account for those years of payments that they collected from

me. I want those tax collections that they intercepted and I want those voluntary

checking account deductions to also be credited to my account. This will

significantly impact my payments.

Between XXXX and XXXX, I took out a few Wells Fargo private student loans.

Since I did not have enough credit to be the sole borrower, my parents were co-
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signers. The loans that we signed stated that my parents would be released as co-

signers after 24 consecutive on-time payments.

In XXXX, I took forbearance with my Wells Fargo loans due to an XXXX

internship. Once the internship ended, I was told that my parents would not be

released until 48 consecutive on-time payments were made beginning in XXXX.

They alleged that there were missed payments, but there never were. I requested

detailed information from them, but they never produced documentation.

The development about the new co-signer release was never agreed upon, either

verbally or in written form. I have made on-time payments without my parents help

for the duration of my payments and ask that they be removed as co-signers as

soon as possible.

FedLoan lost the paperwork that I sent in for deferment since I 'm still in college. I

contacted them by email and told them that I 'd already sent in the paperwork.

They sent me a canned response telling me that I could get a deferment in several

ways, including educational deferment. I responded that I was in college in and

had sent in the paperwork and they sent the same canned response. So I

responded and said that I would mail in the paperwork with signature required so I

would have proof that they received it and they responded with the same canned

response. I emailed that they should get with a manager to work out how to

properly deal with consumers and received the same canned response. In an

attempt to get a human response, I emailed that a response that repeated what

had been said before would grant me permission to post all communications on

the Internet and to release all communications to demonstrate FedLoan 's

competence. I received another canned response, so will use all the of the emails

as I see fit. I responded, stating very specifically that this had stopped being about

the deferment the minute I said that I would mail the paperwork with signature

required and that my concern was now with how trustworthy the organization is. It
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's clear that this company knows that they can get away with treating loan holders

horribly. They do n't have to care about reading emails. They do n't have to do

anything but copy and paste, because they do n't have to worry about losing what

gets them paid. They 're horrible people and if they were trustworthy, they could

have responded directly and made it clear that they cared about my wavering

ability to believe that could properly handle my account.

I have a student loan serviced through FedLoan Servicing Credit. The High Credit

is reporting incorrectly. My balance is {$720000.00} and my High Credit should be

equal to that as this is the amount I was approved for. Instead my High Credit is

listed on my credit report for this account as {$590000.00}. It is causing a

significant decline in my credit score because it looks as though I owe more than I

was approved for.

Navient has been on my credit report for some time now and refuses to come off. I

have never had a loan with them. Magically one day they appeared on my credit.

They do not have any signed written or documentation to prove that I have ever

opened an account with them. I want them off of my credit. This is clearly fraud

and they must be in the bed with all XXXX credit bureaus. I am filing this complaint

before taking them, as well as the credit bureaus, to my attorney.

I attended XXXX XXXX XXXX in XXXX, OH from XX/XX/XXXX-XX/XX/XXXX. I

had multiple issues finding a job as many others have. When I graduated in

XX/XX/XXXX I owed {$41000.00} in loans. At this writing I owe {$39000.00}. It is

astounding that in 8 years, I have only reduced my loans by {$2000.00}. The

private loans, according to multiple discussions with XXXX XXXX then later

Navient, are not eligible for deferment. You can get a forbearance on these loans

but you have to pay {$50.00} per loan. And to be quite honest, I am not even sure I

signed up for these type of loans. They were not explained to me at all and when I

had questions about what I was signing, the financial aid advisor rushed me
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through the process. I paid {$160.00} a month for five years on my private loans

on a graduated repayment plan. I have been paying $ XXXX monthly on my

private loans since XX/XX/XXXX and {$130.00} on my federal loans when I could

no longer defer them. I want it noted that I have never once went into default with

these loans. I want it observed that the total payments I have made on my private

loans alone, over an 8 year period and in the evidence I have submitted, is

{$15000.00}. How have I paid almost {$16000.00} over 8 years?

XXXX uses deceptive recruitment practices to lure students into enrolling to

receive their federal financial aid. These students receive none of the valuable

career skills for which they enrolled in the program and they leave with enormous

amounts of debt. Subsequently, they ca n't find a job, they default on their loans,

and taxpayers ' dollars are wasted in the process, all while these companies

continue to profit off of student loan debt and federal financial aid. Only by my wife

and I working together, and the grace of a higher power, we are not in the situation

many people we talk to are in. I can not go to a regular school and get an actual

valid degree because I simply can not afford to. This whole experience has left a

devastating impact on me and I am afraid for my own child to go to college.

I will not dispute that I owe the government money. I did go to school for two

years. But I do believe I was deceived about the type of loans I had and the

promise of the career path I chose. It was all lies and I have paid a heavy price for

these lies. Again, over 8 years I have paid almost {$16000.00} for my mistake,

more if you would like to count my federal loans.

XXXX built an empire on broken promises and shattered dreams. And they used

federal monies to do it. I feel I have more than paid for my degree and am

requesting discharge of both my private and federal student loans.

I cosigned a loan for my daughter in XXXX, when I had a job. She has not spoken

to me in several years now. I did not know that she decided to stop paying her
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loan in XXXX of XXXX UNTIL Wells Fargo started harassing me non stop. I am

now XXXX years old, I was laid off from my job in XXXX. I have not been able to

replace a decent income. I have a very limited income now, under {$XXXX} a year.

I have been in touch with W.F. constantly ... to no avail. They refuse to offer me

any relief, as I had asked for a modification to either lower the rate or monthly

amount.. I have also asked for some amount of loan forgiveness. All of my

requests have been met with a strong NO! Please help! I am looking for any

possible way for to find some relief at this time.

My daughter took out a private student loan two years ago from Wells Fargo and

we, her parents, co-signed.The condition of the loan agreement we signed was

that payments did not come due till my daughter graduated, or was no longer a

XXXX XXXX XXXX. She is still a XXXX XXXX XXXX, and has just recently been

informed that her credit is ruined because her student loan is in default. Apparently

there was a mistake, but Wells Fargo is dragging their feet on correcting their

mistake, and meanwhile, my daughter ca n't even open a checking account as her

credit score is so damaged by their mistake. They keep pressuring us to pay the

whole amount, which is {$30000.00} to resolve this issue faster. But paying the full

amount while our daughter is still in school was not the original agreement.

I submitted a payment to the Vermont Student Assistance Corporation. My bank,

XXXX XXXX XXXX XXXX, reflects this {$73.00} charge from XXXX XXXX, 2016.

This payment has never been reflected in my VSAC account. Shortly thereafter,

my loan servicer became XXXX. Neither loan servicer shows a record of this

payment. XXXX gave me a trace number : XXXX which should be useful in

assisting VSAC in finding a record of this charge.

In other words, the transaction occurred. But was applied as an increase of

balance instead of reduction.

I am the parent of a previous college student who applied for and was given
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several student loans by Wells Fargo to attend the University XXXX. I was asked

to co-sign the student loans which I did. The loans varied in amounts - usually

around {$10000.00} - and the interest rates also varied but averaged about 8 %.

In about 2013 or so, there was public outrage over the high interest rates that

college students were being charged, and so Wells Fargo contacted ME to see if I

would be interested in consolidating my son 's student loans with a much lower

interest rate. I said of course I would. So with the understanding that everything

besides the interest rate would basically be the same - the outstanding amount,

the term, and the fact that I would still be a co-signer guaranteeing the loan - I

signed and returned the documents that were sent to me.

During the early years of the loan, my son was still a student and had no source of

income. So I paid the entire monthly balance myself. For about two years after he

left college I continued to make the entire payments since I was the co-signer.

Because I was not the student, however, I was not entitled to any income tax

deduction for the amounts that I was paying.

In the last year, my son has become employed and is now capable of making the

student loan payment payments himself and receiving the income tax deductions.

So I contacted Wells Fargo and asked that the request for the monthly loan

payment be sent to him instead of me. I knew I would continue to the be the co-

signer and guarantee the loan, but he now needed the income tax deduction for

the payments he would be making. Wells Fargo responded back to me saying that

when the student loan was consolidated, I agreed to be entirely responsible for the

loan and that my son was no longer responsible for payment.

I told them that I NEVER agree to be totally responsible, especially for a student
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loan where I was not the beneficiary ( the student ) and for which I received no

income tax deduction for my payments. After discussing this with the Wells Fargo

Student Loan people for several weeks, they would not budge and will not

recognize my son as the legitament holder and beneficiary of the loan. He was the

student, not me. He is entitled to the income tax deduction for payments, not me.

Please help.

Before leaving for an XXXX assignment I filled out a deferment for my student loan

so for 12 months I was not making payments only to find out when I returned I

have had missed payments for extensive periods of time. I submitted my XXXX

orders over to the service in the hope to get it removed.

I will be graduating from XXXX University XXXX XXXX XXXX on XXXX XXXX,

XXXX. As grades will be posted XXXX XXXX, XXXX the XXXX XXXX date is what

is reported to the XXXX and my student loan companies. Discover Student Loans

services a large portion of my private loans and is advising me I will receive a bill

sometime after XXXX XXXX that is due XXXX XXXX. Considering Discover 's

billing cycle is 23 days I have inquired why that is and they are stating if they can

get a bill generated within 14 days they find this period to be reasonable. As such

if my reported graduation date was the date of the actual ceremony ( a mere 6

days ) I would not have a bill due until XXXX XXXX, XXXX. This seems like a

direct admission that discover is using a 3 day window to unfairly demand

payment. I find it unreasonable to send someone a bill and expect payment within

two weeks which for most Americans is XXXX pay period. Excusing the fact that

this will also be due 3 days after XXXX, the only solution Discover is offering is

that they have no late fees and I will have until XXXX XXXX, XXXX before my

payment is considered late. This is not a viable solution as once my loans are in

repayment I will have to use XXXX checks that I receive in one month to meet the

payment due. If I pay the loan the way Discover is suggesting I will continue being
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near the " late date '' every month. Furthermore, for a lender that does not

consider or factor your income ( {$42000.00} ) and simply requires payment based

on their calculations Discover should not suggest to ANYONE how to pay their

student loans based on when they are receiving paycheck considering Discover

does not offer income based repayment.

I have tried on several attempts to circumvent defaulting on my loans with

Discover and have been successful thus far, however Discover advising me two

weeks before a payment is due is not only inappropriate it is an unacceptable

practice that should not be allowed. I am not requesting a month of forbearance or

anything of the such I am requesting an appropriate billing cycle like everyone else

is allowed so that I can budget between Ramen noodles, rent, and not defaulting

on loans that offer little if any repayment options.

Please also consider that I receive my current student loan statement on the

XXXX of each month. As such I would receive a statement on XXXX XXXX, XXXX

showing my loans are in deferment and no payment is due, to then receive a

statement a week after the XXXX telling me I have 10 days to pay my loan? This is

the very definition of unreasonable.

I am looking simply to have my student loan payment due XXXX XXXX, XXXX

instead of XXXX XXXX, XXXX less than two weeks after I even receive my

diploma. This means my next loan statement on XXXX XXXX, XXXX would allow

ample time to budget and pay the sizable amount due.

I am not sure that this practice is illegal or discriminatory, however I am absolutely

certain that is it unfair to expect graduates to make payments 17 days after their
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I have about {$15000.00} in Stafford Loans that are serviced by FedLoan

Servicing. In the past year, I have had a series of negative experiences with this

provider. Most recently, I wanted to use part of an XXXX XXXX XXXX XXXX pay

off an unsubsidized loan which totaled just over {$2400.00} with unpaid interest

included. My education award was over {$5000.00} so I requested {$2400.00} be

sent to FedLoan Servicing with explicit instructions that the money first go towards

my unsubsidized loan with the remaining amount going towards another loan.

They failed to follow these instructions at all, instead applying the {$2400.00} to all

of my loans. I wanted the unsubsidized one targeted because it has the highest

interest rate.

This is in addition to enrollment issues I had to work through during the spring and

summer. It started XX/XX/XXXX when I received an email saying I would need to

start making payments on my loans. This surprised me quite a bit because I was in

graduate school, which should have put all of my loans in deferment. FedLoan

Servicing told me that they did not have any verification that I was enrolled in

school, and that my school 's Office of the Registrar should send in an enrollment

verification form. In the meantime, they put my loans on a one-month forbearance.

One month later, I received another email saying I would have to start making

payments on loans. FedLoan servicing told me that they did not receive the form.

My school 's Office of the Registrar confirmed to me that they did, and offered to

fax another copy. This copy was not received either, nor was the following copy.

Finally, I asked what I should do differently since what I was doing clearly was n't

working, and FedLoan Servicing told me I could upload a document directly to my

account, which I did and it was processed. This was the exact form my school had

sent three times, all of which were misplaced by FedLoan Servicing.
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Overall, I have become rather displeased with the quality of service I am receiving

from FedLoan Servicing. It 's to the point where anytime I want to interact with

them, I just assume I 'll have to have multiple conversations with customer

representatives to work out mistakes they make.

I received a letter from FedLoan Servicing for a payment of {$12.00} XX/XX/2016.

After confirming they were my new loan servicer, I promptly paid it. I received a bill

a week later for over {$600.00}. I called FedLoan to inquire why my bill went from

{$12.00} to over {$600.00}. They had no explanation but stated I could enter a

payment plan with payments under {$150.00}. I agreed. The CS asked when I

could start payments, I stated the XXXX of every month starting in XX/XX/XXXX. I

was never told my balance was originally $ XXXX, nor the fees FedLoan added

totaling $ XXXX when they acquired my account. During XX/XX/2016, I received a

bill for {$180.00} in the mail from FedLoan. I immediately called to inquire why the

bill was so high. They stated the bill was higher due to the 60 day deferment,

because of this I now owed more. I reveiewed but could n't make sense of the bill.

So I checked the FSA website, it stated I owed $ XXXX. When I checked FedLoan

's website of my account, I now owed $ XXXX!!!! How did my bill go from $ XXXX

to $ XXXX to now $ XXXX in 120 days? I paid the {$180.00} and began to sift

through several letters that made no sense from FedLoan stating I was on IBR ( I

'm not ), that I had requested several deferments ( I had not ) and several letters

stating that my bill was going up and interest I now owed because of said

deferments. In the end, my payments ballooned from {$12.00} to {$180.00} to now

{$190.00}, with the amount owed at $ XXXX. The CS never stated that I would

owe $ XXXX for each month I did not pay. If that were the case, I would not have

agreed to a later payment date. Who would agree to such exorbitant fees?!? If this

is n't predatory loan lending/servicing, I do n't know what is. This simply can not be

legal. 1 ) FedLoan did not follow DOE 's guidelines for contacting me to inform me
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they were my new servicer. I contacted them. 2 ) They did not inform me of my

rights as a borrower. The company simply sent me an exorbitant bill with no

explanation as to who or why I owed such money.. I simply put it together on my

own that it was connected to my student loans. 3 ) The CS agents with whom I

spoke did not explain, and I do not feel they were capable of explaining the

repayment terms or borrowers rights and options. The CS a ) presented amounts I

could pay under several plans, b ) after I chose the plan and amount I could afford

to pay, she asked when I could start payments c ) she stated when the payments

would be due the and some standard language and hung up. 4 ) NO ONE

explained any percentages or amounts that would be added to an account. It

seems copious amounts of fees are added to my account every couple of weeks

with very little to no explanation and no one that can held accountable for actions

and no one with decision making capabilities can ever be reached. I owe $ XXXX

and I want to pay it. I do not owe $ XXXX and the DofE needs to be better

watchdogs on the loan servicing companies they assign to their borrowers. It 's not

enough that the original loans were predatory to begin with ; they hire companies

to do thrice as much damage to those that can not afford to pay but try.

My husband has student loans he obtained with the help of an aunt. We are

currently getting divorced. They have my cell phone number and refuse to stop

calling me. I spoke with them on the phone repeatedly and told them to stop

calling my phone number. I asked them to update it to his number, which they

already had. They refused to remove my number from their database. I told them

in no uncertain terms, I did not want to be contacted again via phone about this

matter. It 's not my debt, the person they are looking for is not at my number, and I

do not want the calls. They point-blank refused to remove the number.

FedLoan Servicing incorrectly used the REPAYE family size criteria for my

application rather than the IBR Family size despite my submission of the annual
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IBR repayment application.

I filed an earlier complaint with FedLoan Servicing, however, this complaint raises

substantially different issues of which I was previously unaware which I sincerely

hope that FedLoan Serving ( with the assistance of the CFPB ), will evaluate and

remedy.

By way of brief background, the Department of Education makes an income based

repayment plan request portal available at XXXX. This portal allows borrowers to

submit a variety of income based repayment plans that are currently in effect.

These plans come under a variety of acronyms, including " IBR '' ( income-based

repayment ) and " REPAYE '' ( revised pay as you earn ). Each of these plans has

different income and family size criteria which is used to determine an appropriate

monthly payment for borrowers with substantial student loan debt. Because of the

variety of choices, the Department of Education allows borrowers to decide which

of these plans they would like to pay under per 34 CFR 685.210 as the various

plans have different impacts on a family 's finances.

The most recent income based repayment plan is the " REPAYE '' plan, and it

appears that even though the Department of Education 's XXXX portal allows

borrowers to submit different types of repayment plan requests, FedLoan

Servicing defaults to only using the family size criteria of the REPAYE plan ( even

if borrowers submit different types of requests ) which results in a systemic

miscalculation of borrower monthly payments.

With respect to my personal circumstances which bring about this complaint, my

federal student loans are held with PHEAA, d/b/a Fedloan Servicing as I am
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Inaccurate reporting for several accounts w/ Fedloan servicing. I called around

XXXX of 2014 to reinstate my account and was told that I could have a

forbearance put on my account which would be retro-acted to the beginning of

delinquency. I specifically asked if this would also change the reporting of those

months. I was advised that it would show as a forbearance on my credit for those

months. I request that all of my accounts be updated to reflect XXXX 2014-

XX/XX/XXXX 2014 to reflect as under a forbearance plan or current. XXXX of the

accounts already reflect current for XXXX 2014 only. Additionally, I request that

they remove the " customer disputes '' language/notation from ALL of my fed loan

servicing accounts once reporting is fixed. To ensure proper research I direct you

to the first conversation in XXXX and listen to the recorded conversation that

stated my credit would show forbearance and no delinquency. I have reached out

twice now with NO RESPONSE to get these matters fixed.
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My wife and I are about to default on our loans with Navient. We both were in

reduced interest payment plans with them. My payment was about XXXX every

month and my wife 's was just around XXXX a month. we made these payments

for 18 months. last XXXX my wife suffered some very serious XXXX. She had to

be hospitalized, lost her job, and still needs to be treated on a regular basis. She

has begun working again, but makes about 50 % of what she was earning before.

We are now unable to pay Navient. I have made several attempts to get them to

reduce our payments, but the best that they can come up with is XXXX a month

for my loans, and my wife 's would remain the same. We ca n't afford this and now

they are threatening litigation. How can you help?

I noticed that there are at least XXXX school loans on my credit report when there

should only be XXXX listed open/current/deferred because I am in school until

2020 and they do not have to be paid until then. I am writing you to ask that these

accounts that are closed/paid off/transferred be removed as they are effecting my

credit. Alot of those loans has intercepted my taxes and is paid off. I am in school

bettering my education and is looking forward to improving my credit. With all

these negative accounts its making it hard for me to move forward with my life.

Due to hardships being in and out of work because a lot of my jobs were short

term assignments it made it hard for me to pay off my loans. I ask that you please

update or remove my accounts to good standings. With my reports saying I 've

missed 12 payments, 10 payments, etc it makes it hard for me to actually get

approved for anything. I have been disputing with each credit bureau and I 've

been getting nothing but the run around. I 've been hung up on, transferred to

different numbers, I 've also disputed and still nothing good has happened. I 've

been looking for jobs and right now I 'm receiving financial support for me and my

child from family members. I just want to get my credit straight and I believe this is

why I cant get a job and I cant get approved for anything because these are
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reporting delinguent.

I am making payments to ECSI and I am trying to understand the " fees '' or "

charges '' associated with paying my loan. My concern is specifically around "

Service charges '' that are applied when you pay your loan using certain payment

methods. Financial institutions are to disclose all " fees '' or " charges '' in

accordance with UDAAP to the consumer. I do not believe ECSI is doing this and

should be held accountable ( although " Federal '' ) to the same standards as all

other lenders.

If I log into my bank and pay my loan with the institution I should first be aware of

all fees associated and these fees should be fair to me. In regards to my student

loan and I am a young professional trying to get on my feet. I took the loan

because of the interest rate and I did n't have many other options. I am now paying

on my loans and everytime I go to make a payment I am being charged a " service

charge ''. This service charge appears to be different depending upon the payment

method I choose. In addition, the charge seems to go up depending upon the

amount I pay on my loan. The greater the amount I pay the more the " service fee

'' goes up. My questions I would like answered : 1. Why is there a " service charge

'' being applied to student loans each transaction a when a young professional is

trying to pay their loan off? This seems unfair and does not keep the customer

first.

2. Why is this " service charge '' not disclosed online and why are the details of

how they come to the " service charge '' not disclosed online? This seems

deceptive and unfair.

3. Why does this " service charge '' go up based off of me paying more on my

loan? If anything the service charge should go down when I pay more. I was

charged {$4.00} sense for paying a {$100.00} amount with my Debit card. The fee
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goes down to {$2.00} when I pay {$40.00}. This seems unfair, deceptive, and

abusive to the consumer.

4. Why is the " service charge '' different for each different type of payment method

and why is this not disclosed to the customer as to why each different type of

payment method is different and how they come to the charge? This seems unfair

and deceptive.

5. The Federal Government should be held to the same standards as any other

Financial Institution due to them becoming a money lender. When a student who is

trying to do the right thing and pay off their loans is being nickeled and dimed in

addition to the interest that they are paying and any other late fees just to make a

payment it is not right. Every time I make a payment I am being charged almost

{$5.00} dollars in addition to the money I already owe. Does this compare with the

standards regarding how banks process loans?

In conclusion, the volume and likelihood of this happening to all other students is

very high. The amount of money being collected from " service charges '' appears

to be unfair, deceptive, and abusing to the borrower.

This is about my enrollment through XXXX. When I first enrolled at XXXX back in

XX/XX/XXXX, I had no idea what I was getting myself into. I came in for a visit and

by the end of that visit I was an enrolled student. I was pressured by the end of my

visit into signing up for classes. The rushed my financial pack, which they

completed everything on their own. I had no I idea about and interest rates and

what I would be paying. I was blind sided coming, and the same exact reasons the

CFPB is suing XXXX tech are some of the same issues that I have experience. I

have been paying up to date in good faith, because yes I did attend the school so I

have no issues paying. I first filed a complaint back in XX/XX/XXXX. But I believe

there should be a better resolution. My loans are now through Navient. Because
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